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R e f o r m a s i B i r o k r a s i d a n A d m i n i s t r a s i P e r p a j a k a n t a h u n 2 0 0 8 d i K P P P r a t a m a 
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s e h i n g g a s k r i p s i i n i d a p a t d i s e l e s a i k a n . 

P e n u l i s j u g a m e n g u c a p k a n t e r i m a k a s i h k e p a d a B a p a k H a s y i m . H . , S E . M S . i . 

S e l a k u p e m b i m b i n g d a l a m p r o s e s p e n u l i s a n s k r i p s i i n i y a n g t e l a h s a b a r m e m b i m b i n g , 

m e m b e r i k a n n a s e h a t d a n m a s u k a n d a l a m p e n y u s u n a n d a n p e n u l i s a n s k r i p s i i n i . 

S e l a i n i t u j u g a , p e n u l i s m e n g u c a p k a n b a n y a k t e r i m a k a s i h k e p a d a p i h a k - p i h a k y a n g 



telah mengizinkan dan membantu penulis dalam penyelesaian studi di Fakultas 

Ekonomi Universitas Muhammadiyah Palembang. 

Oleh karena itu pada kesempatan ini dengan tulus hati penulis sampaikan 

ucapan terima kasih kepada: 

1. Bapak DR.H,M. Idris, S.E. M.Si selaku Rektor Universitas Muhammadiyah 

Palembang. 

2 . Bapak Abid Djazuli S .E M.M selaku Dekan Fakultas Ekonomi Universitas 

Muhammadiyah Palembang. 

3. Ibu Rosalina Ghazati, S .E Ak. M.Si selaku Ketua Prodi Akuntansi.. 

4 . Bapak dan Ibu Dosen Fakultas Ekonomi Universitas Muhammadiyah Palembang 

yang telah memberikan ilmu guna mencerdaskan anak didiknya, sehingga 

terbentuknya mahasiswa yang unggul dan islami. 

5. Kepada Ayahanda (aim) Wasar Barun dan Ibunda Rusanah Demak yang 

senantiasa memberikan do'a, membiayai,membesarkanku, mendidikku dengan 

penuh kasih saying dan kesabar^ serta selalu memberkan dukungan dan 

Motivasi imtukku. 

6. Kepada saudara-saudaraku tercinta Heni Damayanti.W S.E. M.si, Adi 

Kumiawan.W SH,dan Andri Irawan.W ST. SH. 

7. Kepada keluarga kedua ku di Palembang keluarga bapak Helyadi dan istri ibu 

surismiati, bapak Marsidi dan istri Titin Hariani, dan keluarga Iainnya yang selalu 

ada dan membantu dikala susah dan membutuhkan pertolongan, yang selalu 

memotivasiku dan merawatku ketika sakit. 



8 . Untuk kqxrnakan tercinta M.Syafiq Radifan, M.Syaiqah Daifullah, M.Syauqi 

Zohrif, dan M.Rais Kumiawan yang telah memberikan keceriaan serta semangat 

tersendiri untukku. 

9. Kepada bapak Sutresno SE.>1M selaku keluarga sekaligus pegawai pajak yang 

telah membantu memberikan informasi yang dibutuhkan serta meluangkan waktu 

di sela kesibukannya untuk keperluan penelitian dan penyelesaian skripsi ini. 

1 0 . Kepada Keluarga Besarku, teman-teman paket 16, Rekan-rekan sepeijuangan di 

L I M O Jersey, serta Teman-teman aimamater Akuntansi dan Manajemen angkatan 

tahun 2 0 1 0 . 

1 1 . Pimpinan beserta staf akademik Fakultas Ekonomi Universitas Muhammadiyah 

Palembang. 

Semoga Allah S W T membalas budi baik mereka. Akhirul kalam dengan 

segala kerendahan hati, penulis menguc^kan banyak terima kasih kepada pihak yang 

telah membantu dalam penyelesaikan skripsi ini, semoga amal ibadah yang dilakukan 

mendapat balasan dari-Nya amia 

Wassalama'alaikum Wr.Wb. 

Palembang, 1 5 april 2 0 1 4 

Ricky Irawan.W 



A B S T R A K 

Ricky lrawaii/'222010180/Analisis Tingkat Kepatuhan Wajib Pajak Orang Pribadi Sebelum dan Sesudali Refonnasi 
Perpajakan Tahun 2008 di KPP Pratama Palembang Seberang Ulu. 

Perumusart masalah dalam penelitian ini adalah : a. Apakah terdapat perbedaan tmgkat kepatuhan wajib pajak orang 
pribadi yang diidentifikasi dari besamya wajib pajak terdaftar pada KPP Pratama seberang ulu Kota Palembang 
sebelum dan sesudah reformasi perpajakan tahun 2008.b. Apakah terdapat perbedaan penerimaan pajak orang 
pribadi pada KPP Pratama seberang ulu Kota Palembang sebelum dan sesudah reformasi perpajakan tahun 2008. 
Teknik pengumpulan data adalah dengan menggunakan metode wawancara dan dokumentasi. Metode anaiisis yang 
digunakan adalah metode kualitatif. Penelitian ini bermanfaat bagi Kantor Pelayanan Pajak Pratama Palembang 
Seberang Ulu yaitu sebagai bahan masukan, kontribusi dan bahan pemikiran bagi Kantor Pelayanan Pajak Pratama 
Palembang Seberang Ulu agar lebih meningkatkan kualilas pelayanan mereka terhadap orang-orang yang akan 
menyetorkan penerimaan pajak orang pribadi mereka. 
Hasil anaiisis dalam penelitian ini adalah bahwa terjadi peningkatan kepatuhan wajib pajak setelah reformasi 
perpajakan yang dilihat dari jumlah wajib pajak terdaftar yang semakin bcrTambah, tetapi bertambahnya jumlah 
wajib pajak belum diikuti dengan jumlah penerimaan pajak yang meningkat juga. Meskipun begitu reformasi 
perpajakan sudah bisa dikatakan berhasil meningkatkan kepatuhan wajib pajak. 

Kala Kunei: wajib pajak orang pribadi terdaftar, penerimaan pajak pengliasilan orang pribadi, reformasi perpajakan 
tahun 2008. 



ABSTRAK 

Ricky I r a w a n . W/2220I01H0/ The analysis of i n d i v i d u a l tax payer compliance before and after tax reform in 2 0 0 8 at 
K P P P r a t a m a Palembang Seberang Ulu 

The problems of the study were wheter or nut there was the difference uf i n d i v i d u a l tax payer compliance which is 
was identified before and after tax reform in 2 0 0 8 at KPP P r a t a m a Palembang Seberang Ulu and whether or not 
there was the difference of i n d i v i d u a l tax revenue before and after tax reform in 2 0 0 8 at KPP P r a t a m a Palembang 
Seberang Uhi. 

The techniques of collecting the duta were interview and documentation. The technique of analyzing the data was 
qualitative the significance of he study was to give a n input, a contribution and a n idea to improve the quality in 
serving people who pay their i n d i v i d u a l tax revenue at K P P P r a t a m a Palembang Seberang Ulu. 

The result showed that a n i n d i v i d u a l tax payer compliance raised after tax reform which was seen by the number of 
i n d i v i d u a l taxpayer, yet the increasing of tax payer has not allreacff' been followed by the increasing of tax re^'enue, 
nonetheless, tax reform successfully increased i n d i v i d u a l tax payer compliance. 

Key Word: I i n d i v i d u a l tax payer compliance, i n d i v i d u a l t a x revenue, tax reform 2 0 0 8 . 
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BAB I 

PENDAHULUAN 

A . lattar Beiakang Masalah 

K e m e n t e r i a n K e u a n g a n s e l a k u p e n g e l o l a fiskal, b e r d a s a r k a n K e p u t u s a n 

M e n t e r i K e u a n g a n N o m o r 8 4 / K M K . 0 1 / 2 0 0 6 t e n t a n g R e n c a n a S t r a t e g i s 

( R e n s t r a ) D e p a r t e m e n K e u a n g a n T a h u n 2 0 0 5 - 2 0 0 9 t e l a h m e m p e r s i a p k a n 

l a n g k a h - l a n g k a h k e b i j a k a n f i s k a l m e l a l u i 4 ( e m p a t ) f o k u s s t r a t e g i , y a i t u 

P e n d a p a t a n N e g a r a , B e l a n j a N e g a r a , P e m b i a y a a n A n g g a r a n , d a n K e k a y a a n 

N e g a r a . F o k u s s t r a t e g i d i b i d a n g p e n d a p a t a n n e g a r a d i a r a h k a n p a d a 

p e n c a p a i a n 4 ( e m p a t ) t a r g e t , y a i t u o p t i m a i i s a s i p e n d a p a t a n n e g a r a , p e n i n g k a t a n 

m u t u p e l a y a n a n k e p a d a m a s y a r a k a t , t e r w u j u d n y a k e a d i l a n d a n p e r i i n d u n g a n 

m a s y a r a k a t , d a n c h r a b a i k D e p a r t e m e n K e u a n g a n t e r i c a i t d e n g a n p e l a y a n a n 

p u b l i k d a l a m r a n g k a p e n i n g k a t a n p e n d a p a t a n n e g a r a . R e n s t r a t e r s e b u t 

d i t u j u k a n u n t u k m e m e n u h i a m a n a t U n d a n g - U n d a n g ( U U ) N o m o r 2 5 T a h u n 

2 0 0 4 t e n t a n g S i s t e m P e r e n c a n a a n P e m b a n g u n a n N a s i o n a l . 

F o k u s s t r a t e g i d i b i d a n g p e n d a p a t a n n e g a r a d i a r a h k a n k e p a d a p e n i n g k a t a n 

p e n d a p a t a n n e g a r a y a n g d i l a k s a n a k a n d a l a m 3 ( t i g a ) k e b i j a k a n , y a i t u 

p e n i n g k a t a n t a r g e t p e n d a p a t a n p e r p a j a k a n s e c a r a t e r e n c a n a s e s u a i k o n d i s i 

p e r e k o n o m i a n d e n g a n m e m p e r h a t i k a n k e n d a l a , p o t e n s i d a n coverage ratio 

y a n g a d a , o p t i m a i i s a s i p e n e r i m a a n d a r i b e a d a n c u k a i d a n p e n i n g k a t a n 

P e n e r i m a a n N e g a r a B u k a n P a j a k ( P N B P ) . P a j a k m e r u p a k a n s u a t u f e n o m e n a 

u m u m s e b a g a i s u a t u p e n e r i m a a n N e g a r a y a n g b e r l a k u d i b e r b a g a i N e g a r a . 

1 



2 

H a m p e r s e m u a N e g a r a U i d u n i a m e i i g e n a k a n p a j a k k e p a d a w a r g a n y a , k e e u a l i 

N e g a r a - n e g a r a y a n g k a y a a k a n s u m b e r d a y a a l a m y a n g d i j a d i k a n s u m b e r 

p e n e r i m a a n u t a m a N e g a r a . K e b i j a k a n p e n i n g k a t a n p e n d a p a t a n n e g a r a d i 

s e k t o r p e r p a j a k a n d i b e b a n k a n k e p a d a D i r e k t o r a t J e n d e r a l P a j a k ( D J P ) . n a m u n 

b e b e r a p a p i h a k m e n i l a i k i n e r j a D J P s c l a m a i n i b e l u m o p t i m a l , a p a l a g i p a d a 

p e r i o d e s e b e l u m d i l a k u k a n n y a r e f o r m a s i p e r p a j a k a n . B e b e r a p a p e r m a s a i a h a n 

y a n g d i h a d a p i D J P p a d a m a s a s e b e l u m d i l a k u k a n n y a r e f o r m a s i p e r p a j a k a n 

m e l i p u t i : 

1 . K e s u i i t a n u n t u k m e n g e t a h u i b e s a r n y a p o t e n s i p a j a k . D e n g a n m e n g e t a h u i 

p o t e n s i p a j a k y a n g a d a , d a p a t d i r e n c a n a k a n b e s a m y a t a r g e t p e n e r i m a a n 

p a j a k y a n g m u n g k i n d i c a p a i , s e h i n g g a p e n e t a p a n t a i g e t p e n e r i m a a n p a j a k 

t i d a k h a n y a m e n a m b a h k a n s u a t u p e r s e n t a s e t e r t e n t u t e r h a d a p r e a l i s a s i 

p e n e r i m a a n p a j a k t a l i u n s e b e i u m n y a . 

2 . P e r s e p s i m a s y a r a k a t t e n t a n g p a j a k c e n d e r u n g n e g a t i f . M a s y a r a k a t 

i n e m p e r t a n y a k a n k e m a n a u a i i g p a j a k d i a l i r k a n , k a r e n a p i h a k - p i h a k y a n g 

t e l a h m e m b a y a r p a j a k t i d a k m e r a s a k a n m a n f a a t m e m b a y a r p a j a k . 

k u r a n g n y a t r a n s p a r a n s i d a l a m p e m u n g u t a n p a j a k , t i d a k j e l a s n y a p e r a t u r a n 

p e r u n d a n g - u n d a n g a n p e r p a j a k a n y a n g m u l t i t a f s i r , image u m u m b a h w a 

p e t u g a s p a j a k c e n d e r u n g i n e m p e r s u i i t u r u s a n p e m b a y a r a n p a j a k , p e t u g a s 

p a j a k c e n d e r u n g o t o r i t e r b u k a n m e l a y a n i m a s y a r a k a t s e g a l a s e s u a t u d a p a t 

d i n e g o s i a s i k a n , m e r u p a k a n s e b a g t a n p e r s e p s i n e g a t i f y a n g m e l e k a t p a d a 

a p a r a t u r p e r p a j a k a n d i m a s a s e b e l u m d i l a k u k a n n y a r e f o r m a s i p e r p a j a k a n . 
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3 . D i l i h a l d a r i s i s i p e m e n u h a n k e w a j i b a n p e r p a j a k a n , t i n g k a t k e p a t u h a n 

W a j i b P a j a k m a s i h r e n d a h d a n D J P b e l u m m e m p u n y a i m e t o d o l o g i 

p c n g g a l i a n p o t e n s i p a j a k y a n g b a k u , s e h i n g g a u p a y a i n t e i i s i f i k a s i 

p e r p a j a k a n m e n i a d i t e r k e n d a l a . 

4 . O r g a n i s a s i d a n j u m l a h p e g a w a i D J P y m i g s a n g a t b e s a r ( p a d a a w a l t a h u n 

2 0 0 0 - a n s e k i t a r 3 0 . 0 0 0 p e g a w a i ) d e n g a n m a n a j e m e n S D M y a n g s e c a r a 

u m u m b e l u m b a i k m e n y a n g k u t : career path, reward arui punishment, 

s i s t e m m u t a s i d a n p r o m o s i , m a u p u n p e n d i d i k a n d a n p e l a t i h a n 

m e n y e b a b k a n k u a l i t a s S u m b e r D a y a M a n u s i a D J P m a s i h r e n d a h . 

K r i s i s m o n e t e r t a h u n 1 9 9 7 / 1 9 9 8 m e r u p a k a n s a l a h s a t u p e n d o r o n g 

t e r j a d i n y a r e f o r m a s i p e r p a j a k a n {tax reform) s e c a r a m e n y e l u r u h s e p a n j a n g 

t a h u n 2 0 0 2 s a m p a i 2 0 0 9 , m e s k i p u n s e b e n a m y a r e f o n n a s i p e r p a j a k a n s u d a h 

d i l a k u k a n o l e h P e m e r i n t a h s e j a k d e k a d e d e l a p a n p u l u h a n ( t a l i u n 1 9 8 3 ) . 

R e f o r m a s i d i m u l a i d e n g a n r e f o n n a s i k e b i j a k a n (tax policy reform) d e n g a n 

l a h i r n y a t i g a ( 3 ) U U P e r p a j a k a n y a n g b a r u m e n g g a n t i k a n U U P e r p a j a k a n 

s e b e i u m n y a y a n g m e r u p a k a n p r o d u k k o l o n i a l . K e t i g a U U P e r p a j a k a n t e r s e b u t 

a d a l a h : ( 1 ) U U N o m o r 6 l a h u n 1 9 8 3 t e n t a n g K e t e n t u a n U m u m d a n T a t a C a r a 

P e r p a j a k a n ( K U P ) , ( 2 ) U U N o m o r 7 T a h u n 1 9 8 3 t e n t a n g P a j a k P e n g h a s i l a n 

( P P h ) , d a n ( 3 ) U U N o m o r 8 T a h u n 1 9 8 3 t e n t a n g P a j a k P e r t a m b a h a n N i l a i d a n 

P a j a k a t a s B a r a n g M e w a h ( P P N d a n P P n B M ) . 

R e f o r m a s i p e r p a j a k a n t i d a k h a n y a s a m p a i d i s i t u s a j a k a r e n a p a d a t a h u n 

2 0 0 1 p e m e r i n t a h m e l a k u k a n k e s e p a k a t a n d e n e a n International Monetary 

Found (IMF). I s i d a r i k e s e p a k a t a n t e r s e b u t a d a l a h u n t u k m e m p e r b a h a r u i 
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p a k e t p r o g r a m k e b i j a k a n e k o n o m i d a n k e u a n g a n , s a l a h s a l u n y a y a i l u 

p e r b a i k a n a d m i n i s t r a s i p e r p a j a k a n . R e f o r m a s i p e r p a j a k a n d i l a k u k a n b e r t a h a p . 

T a h a p p e r t a m a d i l a k u k a n a n t a r a t a h u n 2 0 0 2 - 2 0 0 9 . P a d a p e r i o d e t e r s e b u t , 

D i r e k t o r a t J e n d e r a l P a j a k ( D J P ) m e l a k u k a n d u a p e r u b a h a n m e n d a s a r . P e r t a m a 

a d a l a h r e f o r m a s i a d m i n i s t r a s i y a n g m e l i p u t i r e s t r u k t u r i s a s i o r g a n i s a s i , 

p e r b a i k a n p r o s e s b i s n i s . d a n p e n y e m p u m a a n s i s t e m m a n a j e m e n s u m b e r d a y a 

m a n u s i a . S e d a n g k a n y a n g k e d u a a d a i a l i d i l a k u k a n n y a r e f o n n a s i k e b i j a k a n , 

y a i t u d e n g a n a m a n d e m e n a t a s b e b e r a p a u n d a n g - u n d a n g p e r p a j a k a n d a n j u g a 

p e m b e r i a n s t i m u l u s f i s c a l . 

T a h a p k e d u a r e f o r m a s i p e r p a j a k a n d i l a k u k a n a n t a r a t a h u n 2 0 0 9 - 2 0 1 2 . 

P a d a t a h u n i n i p e r u b a l i a n D i r e k t o r a t J e n d e r a l P a j a k ( D J P ) d i f o k u s k a i i p a d a 

p e n g e m b a n g a n s u m b e r d a y a m a n u s i a d a n p e n g g u n a a n t e k n o l o g i i n f o r m a s i 

d a l a m a d m i n i s t r a s i p e r p a j a k a n . P e n g e l o l a a n t e r h a d a p s u m b e r d a y a m a n u s i a 

m e r u p a k a n p e m b a h a n s u b s t a n s i a l d a n m e r u p a k a n p e r u b a h a n y a n g b e l u m 

p e r n a l i d i j a i a n k a n s e b e i u m n y a . 

R e f o r m a s i P e r p a j a k a n 2 0 0 8 m e r u p a k a n R e f o r m a s i d i b i d a n g p e r a t u r a n 

p e r p a j a k a n d e n g a n m e n g h a s t i k a n U U n o . 2 8 l a h u n 2 0 0 7 t e n t a n g K e t e n t u a n 

U m u m d a n T a t a C a r a p e r p a j a k a n ( K U P ) d a n U U n o . 3 6 t a h u n 2 0 0 8 t e n t a n g 

P a j a k P e n g h a s i l a n ( P P h ) y a n g m e l a l u i p r o s e s p a n j a n g s e r t a m e l i b a t k a n slake 

holder t e r m a s u k p e n g u s a h a y a n g m e n c e r m i n k a n k e a d i l a n d a n k e s e t a r a a n 

k e d u d u k a n a n t a r a fiskus d a n w a j i b p a j a k . P e n u r u n a n l a r i f , p e n e k a n a n cost uf 

compliance, law confercement y a n g l e b i h t e g a s k e p a d a w a j i b p a i a k t i d a k 

p a t u h , k e s e t a r a a n fiskus d a n W a j i b P a j a k m e r u p a k a n p o i n - p o i n d a l a m Tax 
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Reform U U P P h . R e f o n n a s i i n i d i a t u r b e r d a s a r k a n a t u r a n p e l a k s a n a a n 

k e t e n t u a n p a s a l 4 P e r a t u r a n P e m e r i n t a h n o m o r 8 1 t a h u n 2 0 0 7 d a n d i p e r t e g a s 

d e n g a n p e r a t u r a n M e n t e r i K e u a n g a n P M K - 2 3 8 / P M K . 0 3 / 2 0 0 8 . S e c a r a g a r i s 

b e s a r , R e f o r m a s i d i b i d a n g p e r p a i a k a n b e r t u j u a n u n t u k ( 1 ) o p t i m a i i s a s i 

p e n e r i m a a n y a n g b e r k e a d i l a n m e l i p u t i p e r l u a s a n tax base d a n s t i m u l u s f i s c a l ; 

( 2 ) m e n i n g k a t k a n k e p a t u h a n p e r p a j a k a n m e l a l u i l a y a n a n p r i m a d a n p e n e g a k a n 

h u k u m s e c a r a k o n s i s t e n ; ( 3 ) e f i s i e n s i a d m i n i s t r a s i b e r u p a p e n e r a p a n s i s t e m 

d a n a d m i n i s t r a s i a n d a l d a n p e m a n f a a t a n t e k n o l o g i t e p a t g u n a ; ( 4 ) 

t e r b e n t u k n y a c i t r a y a n g b a i k d a n t i n g k a t k e p e r c a y a a n m a s y a r a k a t y a n g t i n g g i , 

m e l a l u i k a p a s i t a s S D M y a n g p r o f e s s i o n a l , b u d a y a o r g a n i s a s i y a n g k o n d u s i f . 

s e r t a ^ { d L k s a a m a w good governance ( P a i i d i a n g a n , 2 0 0 8 ) . 

P e n g h a p u s a n s a n k s i a d m i n i s t r a s i b i m g a b a g i W a j i b P a j a k y a n g 

m e n g u n g k a p k a n k e t i d a k b e n a r a n p e l a p o r a n P P h t a h u n p a j a k 2 0 0 7 

k e b a w a K p a l i n g l a m b a t d i l a k u k a n t a h u n 2 0 0 8 , m e r u p a k a n f a s i l i t a s y a n g 

d i b e r i k a n p e m e r i n t a h d a l a m UU KUP b a r u . P r o g r a m i n i d i s e b u t sunset policy 

y a n g d i a t u r d a l a m p a s a l 3 7 A U U n o . 2 8 t a h u n 2 0 0 7 t e n t a n g K U P . Suncet 

policy ]\xgdi d i b e r i k a n k e p a d a W a j i b P a j a k O r a n g P r i b a d i ( W P O P ) y a n g s e c a r a 

s u k a r e i a m e n d a f t a r k a n d i r i b e r - N P W P b i l a m e i a p o r k a n k e k u r a n g a n p a j a k 

u n t u k t a h u n p a j a k s e b e l u m b e r - N P W P . A t u r a n p e r b e d a a n tSLn£ withholding tax 

P P h p a s a l 2 1 / 2 3 a n t a r a s u b y e k p a j a k b e r - N P W P d a n t i d a k b e r - N P W P y a n g 

d i a t u r d a i a m UU P P h b a r u d a n M u l a i b e r l a k u p a d a t a h u n p a j a k 2 0 0 9 i k u t a n d i l 

m e n d o r o n g m a s y a r a k a t b e r b o n d o n g - b o n d o n g b e r - N P W P . 
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S i s l e m A d m i n i s t r a s i p e i p a j a k a n y a n g b a i k m e r u p a k a n f a k t o r k u n e i 

k e b e r h a s i l a n p e l a k s a n a a n k e b i j a k a n p e r p a j a k a n . S e l a i n i t u v i s i y a n g j e l a s d a n 

d e f i n i t i v e s e r t a r e n c a n a d a n s t r a t e g i y a n g t e p a t j u g a m u t l a k d i p e r i u k a n u n t u k 

m e n g a w a l k e b e r h a s i l a n p e n e r i m a a n p a j a k . S i n g k a t n y a , d e f i n i s i y a n g j e l a s 

t e n t a n g p e m b a r u a n s i s t e m a d m i n i s t r a s i p e r p a j a k a n s e r t a r e n c a n a d a n s t r a l e g i 

y a n g d i r a n c a n g s e c a r a rinci d a n c e r m a t m e r u p a k a n f a k t o r y a n g s a n g a t 

m e n e n t u k a n t e r c a p a i n y a r e a l i s a s i p e n e r i m a a n p a j a k y a n g s e s u a i d e n g a n 

k e b u t u h a n . 

K e p a t u h a n W a j i b P a j a k (tax compliance) d a p a t d i i d e n t i f i k a s i d a r i 

k e p a t u h a n w a j i b p a j a k d a l a m m e n d a f t a r k a n d i r i . k e p a t u h a n m e n y e t o r k a n 

k e m b a l i s u r a l p e m b e r i t a h u a n ( S P l ) , k e p a t u h a n d a i a m p e r h i t u n g a i i d a n 

p e m b a y a r a n p a j a k t e r u t a n g d a n k e p a t u h a n d a l a m p e m b a y a r a n t u n g g a k a n . I s u 

k e p a t u h a n m e n j a d i p e n t i n g k a r e n a k e t i d a k p a l u h a n s e c a r a b e r s a m a a n a k a n 

m e n i m b u l k a n u p a y a m e n g h i n d a r k a n p a j a k y a n g m e n g a k i b a t k a n b e r i c u r a n g n y a 

p e n y e t o r a n d a n a p a j a k k e k a s N e g a r a . D e n g a n a d a n y a p e r b a i k a n a d m i n i s t r a s i 

p e r p a j a k a n d i h a r a p k a n d a p a t m e n d o r o n g k e p a t u h a n w a j i b p a j a k . 

M o d e m i s a s i a d m i n i s t r a s i p e r p a j a k a n d i h a r a p k a n m a m p u m e n i n g k a t k a n 

t i n g k a t k e p a t u h a n w a j i b p a j a k , K e p a t u h a n w a j i b p a j a k (Tax Complience) 

d a p a t d i i d e n t i f i k a s i d a r i k e p a t u h a n w a j i b p a j a k d a l a m m e n d a f t a r k a n d i r i , 

k e p a t u h a n u n t u k m e n y e t o r k a n k e m b a l i S u r a t P e m b e r i t a h u a n ( S P T ) , k e p a t u h a n 

d a l a m p e n g h i t u n g a n d a n p e m b a y a r a n t u n g g a k a n . K o n s e p m o d e m i s a s i 

a d m i n i s t r a s i p e r p a j a k a n y a i t u a d a n y a l a y a n a n y a n g p r i m a d a n p e n g a w a s a n 

y a n g i n t e n s i f d e n g a n p e l a k s a n a a n p r i n s i p - p r i n s i p good governance. U n t u k 
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n i e n s u k s e s k a n p e l a y a n a n p r i m a t e r s e b u t D J P t e l a h m e n y i a p k a n p e l a y a n a n 

e k s t r a p a d a s e t i a p K P P m o d e m . P e r u b a h a n S t m k t u r O r g a n i s a s i D i r e k t o r a t 

J e n d r a l P a j a k ( D J P ) y a i t u s t r u k t u r b e r d a s a r k a n j e n i s p a j a k m e n j a d i s t r u k t u r 

b e r d a s a r k a n f u n g s i , p e r b a i k a n p e l a y a n a n b a g i s e t i a p w a j i b p a j a k m e l a l u i 

p e n i b e n t u k a n Account Reprecentative ( A R ) d a n Complient centre u n t u k 

m e n a m p u n g k e b e r a t a n w a j i b p a j a k . S e l a i n i t u , s i s t e m a d m i n i s t r a s i p e r p a i a k a n 

y a n g m o d e m j u g a i n e r a n g k u l k e m a j u a n t e k n o l o g i L e r b a r u d i a n l a r a n y a 

p e r k e m b a n g a n S i s t e m I n f o r m a s i P e r p a j a k a n ( S I P ) d e n g a n p e n d e k a t a n f u n g s i 

m e n j a d i S i s t e m A d m i n i s t r a s i P e r p a j a k a n T e r p a d u ( S A P T ) y a n g d i k e n d a l i k a n 

o l e h case management system s e r t a b e r b a g a i p e l a y a n a n d e n g a n b a s i s e-system 

s e p e r t i eSPT, e-ftlUng, e-payment, taxpayer account, e-registration, d a n e~ 

counceling y a n g d i h a r a p k a n m e n i n g k a t k a n m e k a n i s m e p e n g o n t r o l a n y a n g 

l e b i h e f e k t i f d i t u n j a n g d e n g a n p e n e r a p a n k o d e e t i k P e g a w a i D i r e k t o r a t 

J e n d e r a l P a j a k u n t u k m e n g o n t r o l p e r i l a k u p e g a w a i p a j a k . 

K a n t o r P e l a y a n a n P a j a k ( K P P ) P r a t a m a P a l e m b a n g m e r u p a k a n s a l a h s a t u 

k a n t o r y a n g m e l a y a n i p a r a w a j i b p a j a k d a l a m m e m p e r o l e h i n f o r m a s i d a n 

m e n y e l e s a i k a n u r u s a n - u r u s a n y a n g b e r h u b u n g a n d e n g a n p e r p a j a k a n . D i s i n i 

p a r a W a j i b P a j a k d a p a t m e m p e r o l e h i n f o r m a s i a p a p u n d a r i p a r a p e g a w a i y a n g 

b e r w e n a n g . D e n g a n m e n g a c u p a d a s i s t e m m o d e m i s a s i a d m i n i s t r a i a t a u 

r e f o r m a s i p e r p a j a k a n , p a r a p e g a w a i w a j i b m e m b e r i k a n u p a y a d a n k i n e r i a 

t e r b a i k n y a d a l a m m e m b e r i k a n p e l a y a n a n d i K a n t o r P e l a y a n a n P a j a k ( K P P ) 

P a l e m b a n g . K i n e r j a p a r a p e g a w a i i n i j u g a y a n g n a n t i n y a d i h a r a p k a n a k a n 

m e m b a n t u m e y a k i n k a n p a r a w a j i b p a j a k u n t u k t a a t d a n p a t u h m e m b a y a r p a j a k 
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t e r u t a m a p a r a w a j i b p a j a k y a n g b e r u r u s a n U i K a n t o r P e l a y a n a n P a j a k ( K P P ) 

P a l e m b a n g d a n s e c a r a t i d a k l a n g s u n g d a p a t m e n i n g k a t k a n k e s a d a r a n p a r a W P 

y a n g b e l u m s e p e i i u h n y a s a d a r a k a n p e n t i n g n y a t a a t m e m b a y a r p a j a k . 

B e r d a s a r k a n u r a i a n d a n f e n o m e n a d i a t a s m a k a p e n e l i t i t e r t a r i k u n t u k 

m e l a k u k a n p e n e l i t i a n d e n g a n j u d u l "ANALISIS T I N G K A T 

K E P A T U H A N WAJIB P A J A K ORANG PRIBADI S E B E L U M DAN 

SESUDAH R E F O R M A S I B I R O K R A S I DAN ADMINISTRASI 

P E R P A J A K A N TAHUN 2008 D I KPP P R A T A M A P A L E M B A N G 

S E B E R A N G U L U ". 

B. Rumusan Masalah 

B e r d a s a r k a n d a r i u r a i a n l a t a r b e i a k a n g d i a t a s , m a k a p e r m a s a i a h a n y a n g 

d a p a t d i k e m u k a k a n d a i a m p e n e l i t i a n i n i a d a l a h s e b a g a i b e r i k u t : 

1 . A p a k a h t e r d a p a t p e r b e d a a n t m g k a t k e p a t u h a n w a j i b p a j a k o r a n g p r i b a d i 

y a n g d i i d e n t i f i k a s i d a r i b e s a m y a w a j i b p a j a k t e r d a f t a r p a d a K P P P r a t a m a 

s e b e r a n g u l u K o t a P a l e m b a n g s e b e l u m d a n s e s u d a h r e f o r m a s i p e r p a j a k a n 

t a l i u n 2 0 0 8 ? 

2 . A p a k a h t e r d a p a t p e r b e d a a n p e n e r i m a a n p a j a k o r a n g p r i b a d i p a d a K P P 

P r a t a m a s e b e r a n g u i u K o t a P a l e m b a n g s e b e l u m d a n s e s u d a h r e f o r m a s i 

p e r p a j a k a n t a h u n 2 0 0 8 ? 
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C . Tujuau Penelitian 

M e n g a c u p a d a l a t a r b e i a k a n g d a n p e r m a s a i a h a n y a n g t e l a h d i s e b u l k a n d i 

a t a s m a k a t u j u a n p e n e l i t i a n i n i d a p a t d i u r a i k a n s e b a g a i b e r i k u t : 

1 . U n t u k m e n g e t a h u i a p a k a h t e r d a p a t p e r b e d a a n t i n g k a t k e p a t u h a n w a j i b 

p a j a k o r a n g p r i b a d i y a n g d i i d e n t i f i k a s i d a r i b e s a r n y a w a j i b p a j a k t e r d a f t a r 

p a d a K P P P r a t a m a s e b e r a n g u l u K o t a P a l e m b a n g s e b e l u m d a n s e s u d a h 

r e f o r m a s i p e r p a j a k a n t a h u n 2 0 0 8 . 

2 . U n t u k m e n g e t a h u i a p a k a h t e r d a p a t p e r b e d a a n p e n e r i m a a n p a j a k o r a n g 

p r i b a d i p a d a K P P P r a t a m a s e b e r a n g u l u K o t a P a l e m b a n g s e b e l u m d a n s e s u d a l i 

r e f o r m a s i p e r p a j a k a n t a h u n 2 0 0 8 . 

D. Manfaat Penelitian 

M a n f a a t y a n g d i p e r o l e h d a r i p e n e l i t i a n i n i a d a l a h : 

1 . B a g i p e n e l i t i 

H a s i l P e n e l i t i a n i n i d a p a t m e n i n g k a t k a n p e m a h a m a n y a n g l e b i h m e n d a l a m 

m e n g e n a i t i n g k a t k e p a t u h a n w a j i b p a j a k o r a n g p r i b a d i d i K P P P r a t a m a 

s e b e r a n g u l u P a l e m b a n g p a d a m a s a s e b e l u m d a n s e s u d a h d i l a k s a n a k a n n y a 

r e f o r m a s i p e r p a j a k a n . 

2 . B a g i K P P P r a t a m a S e b e r a n g U l u P a l e m b a n g 

H a s i l p e n e l i t i a n i n i d i h a r a p k a n m e m b e r i k a n u m p a n b a l i k d a l a m 

m e n i n g k a t k a n p e l a y a n a n d a n m e n j a d i t o l a k u k u r k e b e r h a s i l a n K P P 

P r a t a m a s e b e r a n g u l u P a l e m b a n g d a l a m m e n e r a p k a n r e f o r m a s i p e r p a j a k a n 
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3 . B a g i A i m a m a t e r 

H a s i l P e n e l i t i a n i n i d a p a t m e n j a d i r e f e r e n s i t a m b a h a m m e n a m b a h i l m u 

p e n g e t a h u a n d a n d a p a t m e n j a d i l a n d a s a n u n t u k p e n e l i t i a n s e l a n j u t n y a d i 

b i d a n g r e f o r m a s i P e r p a j a k a n . 



B A B n 

KAJIAN PUSTAKA 

A . PeneUtian Sebeiumnya 

P e n e l i t i a n s e b e i u m n y a b e i j u d u l S t u d y E v a l u a s i K e p a t u h a n W a j i b P a j a k 

S e b e l u m d a n S e s u d a h R e f o r m a s i P e r p a j a k a n T a h u n 2 0 0 8 d a n I m p l i k a s i n y a 

T e r h a d a p P e n e r i m a a n P a j a k p a d a K P P P r a t a m a S e m a r a n g d i L i n g k u n g a n 

K a n t o r W i l a y a h D J P J a t e n g 1 o l e h A n n i s a G a m a W i d j a y a ( 2 0 1 1 ) . P e n i m u s a n 

m a s a l a h d a l a m p e n e l i t i a n t e r s e b u t a d a l a h A p a k a h t e r d a p a t p e r b e d a a n t i n g k a t 

k e p a t u h a n w a j i b p a j a k y a n g d i i d e n t i f i k a s i d a r i b e s a m y a w a j i b p a j a k t e r d a f t a r 

p a d a K P P P r a t a m a K o t a S e m a r a n g S e b e l u m d a n S e s u d a h r e f o n n a s i 

P e r p a j a k a n . H a l i n i p e n t i n g d e m i m e n j a g a k o n s i s t e n s i p a r a p e g a w a i d a l a m 

m e n e r a p k a n r e f m m a s i p e r p a j a k a n s e r t a u n t u k m e n c a p a i k e p u a s a n d a l a m 

m e m b e r i k a n p e l a y a n a n t e r h a d a p m a s y a r a k a t ( W a j i b P a j a k ) . D a t a y a n g 

d i g u n a k a n a d a l a h d a t a s e k u n d e r d a n t e k n i k p e n g u m p u l a n d a t a b e r u p a 

p e n g k a j i a n l i t e r a t u r y a n g d i p e r o l e h d a r i b e r b a g a i s u m b e r i n f o r m a s i Y a n g t e l a h 

d i p u b l i k a s i k a n . P e r s a m a a n p e n e l i t i a n i n i d e n g a n p e n e l i t i a n s e b e i u m n y a a d a l a h 

s a m a - s a m a m e m b a h a s t e n t a n g t i n g k a t k e p a t u h a n w a j i b p a j a k p a d a m a s a 

s e b e l u m d a n s e s u d a h r e f o r m a s i p e r p a j a k a n 2 0 0 8 s e d a n g k a n p e r b e d a a n n y a 

a d a l a h t e r l e t a k p a d a d a t a y a n g d i g u n a k a n , m e t o d e p e n g u m p u l a n d a t a d a n 

l o k a s i p e n e l i t i a n . 
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P e n e l i t i a n y a n g d i l a k u k a n o l e h I n n a y a n t i M a d e w i n g ( 2 0 1 3 ) y a n g b e r j u d u l 

P e n g a r u h M o d e m i s a s i S i s t e m A d m i n i s t r a s i P e r p a j a k a n t e r h a d a p K e p a t u h a n 

W a j i b P a j a k p a d a K a n t o r P e l a y a n a n P a j a k P r a t a m a ( K P P ) M a k a s a r U t a r a . 

P e m m u s a n m a s a l a h a d a l a h a d a k a h p e n g a r u h y a n g s i g n i f i k a n a n t a r a 

m o d e m i s a s i s i s t e m a d m i n i s t r a s i p e r p a j a k a n t e r h a d a p k e p a t u h a n w a j i b p a j a k 

p a d a K a n t o r P e l a y a n a n P a j a k ( K P P ) P r a t a m a M a k a s a r U t a r a . T u j u a n d a r i 

p e n e l i t i a n i n i a d a l a l i u n t u k m e n g e t a h u i p e n g a r u h a n t a r a m o d e m i s a s i s i s t e m 

a d m i n i s t r a s i p e r p a j a k a n t e r h a d a p k e p a t u h a n w a j i b p a j a k p a d a K a n t o r 

P e l a y a n a n P a j a k ( K P P ) P r a t a m a M a k a s a r U t a r a . D a t a y a n g d i g u n a k a n a d a l a l i 

d a t a p r i m e r d a n s e k u n d e r . T e k n i k p e n g u m p u l a n d a t a a d a l a h m e n g g u n a k a n 

w a w a n c a r a , k u e s i o n e r , d a n s t u d i k e p u s t a k a a i i . P e r s a i t i a a i i d e n g a n p e n e l i t i a n 

i n i a d a l a h s a m a - s a m a m e n e l i t i t e n t a n g r e f o r m a s i p e r p a j a k a n s e d a n g k a n 

p e r b e d a a n n y a a d a l a h p a d a l o k a s i p e n e l i t i a n d a n b e b e r a p a t e k n i k p e n g u m p u l a n 

d a t a n y a . 

P e n e l i t i a n y a n g d i l a k u k a n o l e h B e r l y A n g k o s o ( 2 0 1 0 ) y a n g b e r j u d u l 

P e n g a m h R e f o r m a s i A d m i n i s t r a s i P e r p a j a k a n , P e n g e t a h u a n D a s a r W a j i b 

P a j a k l e n t a n g P e r p a j a k a n , D a n K e s a d a r a n P e r p a j a k a n l e r h a d a p K e p a t u h a n 

W a j i b P a j a k . P e m m u s a n m a s a l a h d a l a m p e n e l i t i a n i n i a d a l a h a p a k a h 

r e f o r m a s i p e r p a j a k a n b e r p e n g a r u h t e r h a d a p k e p a t u h a n w a j i b p a j a k , a p a k a h 

p e n g e t a h u a n d a s a r w a j i b p a j a k t e n t a n g p e r p a j a k a n b e r p e n g a r u h t e r h a d a p 

k e p a t u h a n w a j i b p a j a k , d a n a p a k a h k e s a d a r a n p e r p a j a k a n b e r p e n g a r u h 

t e r h a d a p k e p a t u h a n w a j i b p a j a k . D a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i 

a d a l a h d a t a p r i m e r . M e t o d e p e n g u m p u l a n d a t a k u e s i o n e r , d o k u m e n t a s i . 
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o b s e r v a s i . P e r s a m a a n d e n g a n p e n e l i t i a n i n i a d a l a h m e n e l i t i r e f o n n a s i 

p e r p a j a k a n d a n t i n g k a t k e p a t u h a n w a j i b p a i a k s e d a n g k a n p e r b e d a a n n y a 

t e r l e t a k p a d a l o k a s i d a i i m e t o d e p e n g u m p u l a n d a t a . 

B. Landasan Teori 

1. Pajak 

a. Definisi Pajak 

T e r d a p a t b a n y a k d e f i n i s i p a j a k y a n g d i k e m u k a k a n o l e h p a r a a h l i 

b a i k d a r i d a i a m m a u p u n d a r i l u a r n e g e r i , b e b e r a p a d i a n l a r a n y a : 

M a r d i a s m o ( 2 0 0 3 : 0 1 ) p a j a k a d a l a h i u r a n r a k y a t k e p a d a k a s n e g a r a 

b e r d a s a r k a n u n d a n g - u i i d a n g ( y a n g d a p a t d i p a k s a k a n ) d e n g a n t i d a k 

m e n d a p a t J a s a t i m b a l b a l i k ( k o n t r a p r e s t a s i ) y a n g l a n g s u n g d a p a t 

d i t u n j u k k a n d a n y a n g d i g u n a k a n u n t u k m e m b a y a r p e n g e l u a r a n u m u m . 

A b u t ( 2 0 0 7 : 0 2 ) P a j a k a d a l a h p e r a l i h a n k e k a y a a n d a r i p i h a k r a k y a t 

k e p a d a k a s n e g a r a u n t u k m e i n b i a y a i p e n g e l u a r a n r u t i n d a n " s u r p l u s " 

n y a d i g u n a k a n u n t u k public saving yang m e r u p a k a n s u m b e r u t a m a 

u n t u k m e i n b i a y a i public investment 

U n d a n g - u n d a n g N o . 2 8 T a h u n 2 0 0 7 p a s a l I p a j a k a d a l a h k o n t r i b u s i 

w a j i b k e p a d a n e g a r a y a n g t e r u t a n g o l e h o r a n g p r i b a d i a t a u b a d a n y a n g 

b e r s i f a t m e m a k s a b e r d a s a r k a n u n d a n g - u n d a n g d e n g a n t i d a k 

m e n d a p a t k a n i m b a l a n s e c a r a l a n g s u n g d a n d i g u n a k a n u n t u k k e p e r l u a n 

n e g a r a b a g i s e b e s a r - b e s a m y a k e m a k m u r a n r a k y a t . 

D a r i b e b e r a p a d e f i n i s i d i a t a s d a p a l d i l a r i k k e s i m p u l a n b a h w a : 
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1 ) P a j a k d i p u n g u t b e r d a s a r k a n a t a u d e n g a n k e k u a t a n u n d a n g - u n d a n g 

s e r t a a t u r a n p e i a k s a n a a n n y a . 

2 ) D a l a n i p e m b a y a r a n p a j a k t i d a k d a p a t d i l u n j u k a n a d a n y a 

k o n t r a p r e t a s i i n d i v i d u a l o l e h p e m e r i n t a h . 

3 ) P a j a k d i p u n g u t o l e h N e g a r a b a i k p e m e r i n t a h p u s a t m a u p u n 

p e m e r i n t a h d a e r a h . 

4 ) P a j a k d i p e r u n t u k a n b a g i p e n g e i u a r a n - p e n g e i u a r a n p e m e r i n l a l i , 

y a n g b i l a d a r i p e m a s u k a n n y a m a s i h t e r d a p a t s u r p l u s , d i g u n a k a n 

u n t u k m e i n b i a y a i p u b l i c i n v e s t m e n t . 

B e r d a s a r k a n d e f i n i s i - d e f i n i s i d i a t a s m a k a d a p a t d i t a r i k k e s i m p u l a n 

b a h w a p a j a k i i i e m i l i k i c i r i - c i r i : 

1 ) D i p u n g u t b e r d a s a r k a n u n d a n g - u n d a n g 

2 ) P e r p i i i d a h a n k e k a y a a n d a r i t a n g a n r a k y a t k e n e g a r a 

3 ) S i p e m b a y a r p a j a k t i d a k m e n d a p a t k a n j a s a t i m b a l b a l i k s e c a r a 

l a n g s u n g 

4 ) D a p a t d i g u n a k a n u n t u k m e m b i a y a i p e n g e l u a r a n n e g a r a 

5 ) D i p u n g u t o l e h p e m e r i n l a l i 

b. Fungsi Pajak 

S i t i R e s m i ( 2 0 0 9 : 3 - 4 ) m e n y a t a k a n b a h w a t e r d a p a t d u a f u n g s i p a j a k 

y a n g t e r d i r i d a r i ; 

1 ) F u n g s i P e n e r i m a a n ( B u d g e t a i r ) 
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P a j a k b e r f u n g s i s e b a g a i s u m b e r d a y a y a n g d i p e r u n t u k k a n b a g i 

p e m b i a y a a n p e n g e i u a r a n - p e n g e i u a r a n p e m e r i n t a h b a i k p e n g e l u a r a n 

r u t i n m a u p u n p c n g e i u a r a n p e m b a n g u n a n . 

2 ) F u n g s i M e n g a t u r ( R e g u l a r e d ) 

P a j a k b e r f u n g s i s e b a g a i a l a t u n t u k m e n g a t u r a t a u m e i a k s a n a k a n 

k e b i i a k s a n a a n d i b i d a n g s o s i a l d a n d i b i d a n g e k o n o m i s e b a g a i a l a t 

u n t u k m e n c a p a i t u j u a n - t u j u a n t e r t e n t u y a n g l e t a k n y a d i l u a r b i d a n g 

k e u a n g a n . 

c. Wajib Pajak 

S i t i R e s m i ( 2 0 0 9 : 2 1 ) . W a j i b P a j a k ( W P ) a d a l a h o r a n g p r i b a d i 

a t a u b a d a n y a n g i i i e t m r u t k e t e n t u a n p e r a t u r a n p e r u n d a n g - u n d a n g a n 

p e r p a j a k a n d i t e n t u k a n u n t u k m e l a k u k a n k e w a j i b a n p e r p a j a k a n , 

t e r m a s u k p e m u n g u t a n p a j a k a t a u p e m o t o n g a n p a j a k t e r t e n t u . 

S e m e n t a r a i t u m e n u r u t k e t e n t u a n u n d a n g - u n d a n g p a j a k 

p e n g h a s i l a n , m a k a s e t i a p o r a n g p r i b a d i y a n g m e m i l i k i p e n g l i a s i l a n 

d i a t a s p e n g h a s i l a n t i d a k k e n a p a j a k ( P T K P ) d a l a m s e t a h u n , a k a n 

d i k u k u h k a n s e b a g a i W a j i b P a j a k O r a n g P r i b a d i ( W P O P ) , m a k a 

k e p a d a n y a b e r l a k u k e w a j i b a n p e r p a j a k a n s e b a g a i m a n a y a n g t e l a h 

d i s e b u l k a n d a l a m k a r t u N o m o r P o k o k W a j i b P a j a k ( N P W P ) . 

E a r l y ( 2 0 0 6 : 3 ) , W a j i b P a j a k a d a l a h o r a n g p r i b a d i a t a u b a d a n 

y a n g m e n u r u t k e t e n t u a n p e r a t u r a n p e r u n d a n g - u n d a n g a n p e r p a j a k a n 

d i t e n t u k a n u n t u k m e l a k u k a n k e w a j i b a n p e r p a j a k n d i t e n t u k a n u n t u k 
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m e l a k u k a n k e w a j i a b a n p e r p a j a k a n , t e n n a s u k p e m u n g u l a n p a j a k 

a t a u p e m o t o n g a n p a j a k t e r t e n t u . 

A d a l i g a j e n i s W a j i b p a j a k , y a i t u : 

1 ) W a j i b p a j a k o r a n g p n b a d i 

W a j i b p a j a k a r a n g p r i b a d i a d a l a l i o r a n g p r i b a d i y a n g b e r t e m p a t 

t i n g g a l a t a u b e r a d a d i I n d o n e s i a a t a u p u n d i l u a r I n d o n e s i a , d a n 

t i d a k n i e l i h a t b a t a s a n u n i u r d a n j u g a j e n j a n g s o s i a l e k o n o m i , 

d e n g a n k a t a l a i n b e r l a k u s a m a u n t u k s e m u a 

{nondiscrimination). 

2 ) W a j i b p a j a k b a d a n 

W a j i b p a j a k b a d a n a d a l a h s e k u m p u l a i i o r a n g d a n / a t a u m o d a l 

y a n g m e r u p a k a n k e s a t u a n b a i k d a n a t a u m o d a l y a n g 

m e r u p a k a n k e s a t u a n b a i k y a n g m e l a k u k a n u s a h a m a u p u n y a n g 

t i d a k m e l a k u k a n u s a h a y a n g m e l i p u t i p e r s e r o a n t e r b a t a s , 

p e r s e r o a n k o m a n d i t e r , p e r s e r o a n I a i n n y a , b a d a n u s a h a m i l i k 

N e g a r a ( B U M N ) a t a u B a d a n U a s a h a M i l i k d a e r a h ( B U M D ) 

d e n g a n n a m a d a n d a l a m b e n t u k a p a p u n , r i r m a , k o n g s i , k o p r a s i , 

d a n a p e n s i u n , p e r s e k u t u a n , p e r k u m p u l a n . y a y a s a n . k o n g s i , 

o r g a n i s a s i m a s s a , o r g a n i s a s i s o s i a l p o i i t i k , a t a u o r g a n i s a s i 

I a i n n y a , l e m b a g a d a n b e n t u k I a i n n y a t e r m a s u k k o n t a r k 

t n v e s t a s i k o l e k t i f d a n b e n t u k u s a h a t e t a p . 
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3 ) K e w a j i b a n p a j a k b c n d a h a r a w a n 

W a j i b p a j a k b c n d a h a r a w a n a d a l a h b c n d a h a r a w a n p e m e r i n t a h 

p u s a t , p e m e r i n t a h d a e r a h , I n s t a n s i a t a u L e m b a g a P e m e r i n t a l i , 

L e m b a g a N e g a r a I a i n n y a d a n k e d u t a a n B e s a r R e p u b l i k 

I n d o n e s i a d i L u a r N e g e r i , y a n g m e m b a y a r g a j i , u p a h , 

t u n j a n g a n . h o n o r a r i u m d a n p e m b a y a r a n l a i n d e n g a n n a m a 

a p a p u n s e h u b u n g a n d e n g a n p e k c r j a a n , j a s a a t a u k e g i a t a n 

( H e r r y , 2 0 1 0 : 7 8 ) . 

(1. Hak dan Kewajiban Wajib Fajak dan Aparat Fajak 

1 ) H a k W a j i b P a j a k 

E r l y S u a n d i ( 2 0 0 5 : 1 2 6 ) , h a k - h a k w a j i b p a j a k y a n g d i a t u r 

d a l a m U n d a n g - u n d a n g P e r p a i a k a n a d a l a h s e b a g a i b e r i k u t : 

a ) H a k u n t u k m e n d a p a t k a n p e n i b i n a a n d a n p e n g a r a h a n d a r i 

fiskus 

b ) H a k u n t u k m e m b e l u l k a n s u r a t p e m b e r i t a l i u a n ( S P T ) 

c ) H a k u n t u k m e m p e r p a n j a n g w a k t u p e n y a m p a i a n s u r a t 

p e m b e r i t a h u a n ( S P T ) 

d ) H a k u n t u k m e n u n d a a t a u m e n g a n g s u r p e m b a y a r a n p a j a k 

e ) H a k u n t u k m e m p e r o l e h k e m b a l i k e l e b i h a n p e m b a y a r a n 

p a j a k 

f ) H a k u n t u k m e n g a j u k a n k e b e r a t a n d a n b a n d i n g 
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I r w a n s y a h L u b i s ( 2 0 0 6 : 5 1 ) , h a k - h a k w a j i b p a j a k m e l i p u t i ; 

a ) H a k m e n g a j u k a n k e b e r a t a n 

b ) H a k m e n g a j u k a n b a n d i n g 

c ) H a k u n t u k m e n g a j u k a n p e r m o h o n a n p e n g e m b a l i a n 

k e l e b i h a n p e m b a y a r a n p a j a k 

d ) H a k p e n u n d a a n p e m a s u k a n s u r a t p e m b e r i t a h u a n ( S P T ) 

l a h u n a n 

e ) H a k p e m b e t u l a n s u r a t p e m b e r i t a h u a n ( S P T ) 

f ) H a k m e n g a n g s u r a t a u m e n u n d a p e m b a y a r a n p a j a k 

g ) H a k m e n g a j u k a n p e r m o h o n a n p e n g h a p u s a n s a n k s i 

a d m i n i s t r a s i 

2 ) K e w a j i b a n W a j i b P a j a k 

E r l y S u a n d v ( 2 0 0 5 : 1 2 7 ) , K e w a j i b a n w a j i b p a j a k y a n g 

d i a t u r d a l a m u n d a n g - u n d a n g p e r p a j a k a n a d a l a h : 

a ) K e w a j i b a n u n u k m e n d a f t a r k a n d i r i 

b ) K e w a j i b a n u n t u k m e n g i s i d a n m e n y a m p a i k a n s u r a t 

p e m b e r i t a h u a n ( S P T ) 

c ) K e w a j i b a n u n t u k m e m b a y a r a t a u m e n y e t o r p a j a k 

d ) K e w a j i b a n u n t u k m e m b u a t p e m b u k u a n d a n a t a u p e n c a t a t a n 

e ) K e w a j i b a n m e n t a a t i p e m e r i k s a a n p a j a k 

f ) K e w a j i b a n m e l a k u k a n p e m o t o n g a n a t a u p e m u n g u t a n p a j a k 

g) K e w a j i b a n u n t u k m e m b u a t l a k l u r p a j a k 
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I r w a n s y a h L u b i s ( 2 0 0 6 : 4 5 ) , w a j i b p a j a k m e m i l i k i 

k e w a j i b a n u n t u k m e n d a f t a r k a n d i r i k e k a n t o r p e l a y a n a n p a j a k 

y a n g w i i a y a h n y a m e l i p u t i t e m p a t t i n g g a l a t a u k e d u d u k a n w a j i b 

p a j a k . K e w a j i b a n w a j i b p a j a k p a d a u m u m n y a m e l i p u t i : 

a ) M e n d a f t a r k a n d i r i u n t u k m e n d a p a t k a n N o m o r P o k o k W a j i b 

P a j a k ( N P W P ) 

b ) M e i a p o r k a n u s a i i a u n t u k m e n d a p a t k a n N o m o r P o k o k 

P e n g u s a h a K e n a P a j a k ( N P P K P ) 

c ) K e w a j i b a n m e n y e l e n g g a r a k a n p e m b u k u a n d a n p e n c a t a t a n 

d ) K e w a j i b a n m e i a p o r k a n s u r a t p e m b e r i t a h u a n ( S P T ) 

e ) K e w a j i b a n m e l u n a s i p a j a k t e r u t a n g 

f ) K e w a j i b a n w a j i b p a j a k p a d a s a a t p e m e r i k s a a n , j i k a 

d i p e r i k s a h a r u s m e m b e r i k a n k e t e r a n g a n y a n g d i p e r i u k a n 

d a n m e m p e r l i h a t k a n a t a u m e m i n j a m k a n p e m b u k u a n a t a u 

p e n c a t a t a n , m e m b e r i b a n t u a n g u n a k e l a n c a r a n p e m e r i k s a a n 

t e r m a s u k m e m a s u k i r u a n g a n - r u a n g a n a t a u t e m p a t y a n g 

d i p a n d a n g p e r l u . 

g ) K e w a j i b a n m e n u n i u k a n s u r a t k u a s a k h u s u s ( k u a s a k h u s u s 

w a j i b p a j a k ) 
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3 ) H a k - h a k F t s k u s 

E r l y S u a n d v ( 2 0 0 5 : 1 2 8 ) . h a k - h a k f i s k u s y a n g d i a t u r d a l a m 

u n d a n g - u n d a n g p e r p a j a k a n a d a l a l i s e b a g a i b e r i k u t : 

a ) M e n e r b i t k a n N o m o r P o k o k W a j i b P a j a k ( N P W P ) 

b ) M e n e r b i t k a n s u r a t t a g i l i a n p a j a k 

c ) M e l a k u k a n p e m e r i k s a a n d a n p e n y e g e l a n 

d ) M e l a k u k a n p e n y i d i k a n 

e ) M e n e r b i t k a n s u r a t p a k s a d a n m e i a k s a n a k a n p e n y i t a a n 

I r w a n s y a h L u b i s ( 2 0 0 6 : 4 8 ) , h a k - h a k f i s k u s y a n g t e l a h 

d i a t u r d a l a m u n d a n g - u n d a n g a d a l a h : 

a ) M e n e r b i t k a n N o m o r P o k o k W a j i b P a j a k ( N P W P ) / 

p e n g u k u h a n P e n g h a s i l a n K e n a P a j a k ( P K P ) s e c a r a j a b a t a n . 

b ) M e n e r b i t k a n k e t e t a p a n p a j a k ( S K P , S i P , S P P i j 

c ) M e n e r b i t k a n s u r a t p a k s a d a n m e i a k s a n a k a n p e n y i t a a n . 

d ) M e l a k u k a n p e n y i t a a n d a n p e n y e g e l a n 

e ) M e l a k u k a n p e n y i d i k a n 

t ) M e n g h a p u s k a n d a n m e n g u r a n g k a n s a n k s i a d m i n i s t r a s i . 

4 ) K e w a j i b a n F i s k u s 

E r l y S u a n d i ( 2 0 0 5 : 1 2 9 ) . k e w a j i b a n - k e w a j i b a n f i s k u s y a n g 

d i a t u r d a l a m U n d a n g - u n d a n g p e r p a j a k a n a d a l a h s e b a g a i 

b e r i k u t : 
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a ) K e w a j i b a n m e i a k s a n a k a n p e n y u l u h a n k e p a d a w a j i b p a j a k 

b ) M e n e r t i b k a n S u r a t K e t e t a p a n P a j a k 

c ) M e r a h a s i a k a n d a t a w a j i b p a j a k 

I r w a n s y a h L u b i s ( 2 0 0 6 : 5 3 ) , k e w a j i b a n f i s k u s y a n g t e l a h 

d i a t u r d a l a m u n d a n g - u n d a n g a d a l a h : 

a ) M e n i b i n a W a j i b P a j a k 

b ) M e n e r b i t k a n S K P L B 

c ) M e r a h a s i a k a n d a t a w a j i b p a j a k 

2. Reformasi Perpajakan 

a. Definisi Reformasi Perpajakan 

S a t r i y o a n d i k a ( 2 0 0 9 : 1 5 ) , R e f o r m a s i p e r p a j a k a n a d a l a h p e r u b a h a n 

m e n d a s a r p a d a s e g a l a a s p e k p e r p a j a k a n , d e n g a n t u j u a n t e r c a p a i n y a : 

p e r t a m a , t i n g k a t k e p a t u h a n s u k a r e i a y a n g t i n g g i . K e d u a , k e p e r c a y a a n 

t e r h a d a p a d m i n i s t r a s i p e r p a j a k a n y a n g t i n g g i , d a n k e t i g a , p r o d u k t i v i t a s 

a p a r a t y a n g t i n g g i , . 

A s m u r y A s m i ( 2 0 0 6 : 2 1 ) , R e f o r m a s i p e r p a j a k a n a d a l a h p e r u b a h a n 

y a n g m e n d a s a r d i s e g a l a a s p e k p e r p a j a k a n . R e f o r m a s i p a j a k d i l a k u k a n 

a g a r s i s t e m p e r p a j a k a n d a p a t l e b i h e f e k t i f d a n e f i s i e n , s e j a l a n d e n g a n 

p e r k e m b a n g a n g l o b a l i s a s i y a n g m e n u n t u t d a y a s a t n g t i n g g i d e n g a n 

n e g a r a l a i n . T e n t u s a j a d e n g a n m e m p e r h a t i k a n p r i n s i p - p r i n s i p 

p e r p a j a k a n y a n g s e h a t s e p e r t i p e r s a m a a n (equality), k e s e d e r h a n a a n 
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(simplicity), d a n k e a d i l a n (fairness), s e h i n g g a t i d a k h a n y a b e r d a m p a k 

t e r h a d a p p e n i n g k a t a n k a p a s i t a s f i s k a l . m e l a i n k a n j u g a t e r h a d a p 

p e r k e m b a n g a n k o n d i s i e k o n o m i m a k r o . 

B e r d a s a r k a n p e n g e r t i a n t e r s e b u t d a p a t d i t a r i k k e s i m p u l a n b a h w a : 

1 ) R e f o r m a s i P e r p a j a k a n m e r u p a k a n p e r u b a h a n y a n g m e n d a s a r d a r i 

s e g a l a a s p e k p e r p a j a k a n 

2 ) R e f o n n a s i P e r p a j a k a n m e m b e r i k a n s u a t u p e n g a w a s a n l e r h a d a p 

p e l a k s a n a a n p e m u n g u t a n p a j a k 

3 ) D e n g a n a d a n y a r e f o r m a s i p e r p a j a k a n t i n g k a t k e p a t u h a n w a j i b 

p a j a k . k e p e r c a y a a n t e r h a d a p a d m i n i s t r a s i p e r p a j a k a n . d a n 

p r o d u k t i v i t a s a p a r a t p e r p a j a k a n i n a k i i i t i n g g i . 

b. Sistem MuUernisasi Perpajakan di Indonesia 

S e j a k a w a l t a h u n 2 0 0 0 . m o d e m i s a s i t e l a h m e n j a d i k a t a k u n e i y a n g 

s a n g a t m e l e k a t d a n b a h a n p e m b i c a r a a n d i i i m g k u n g a n D i r e k t o r a t 

J e n d e r a l P a j a k ( D J P ) . H a l i t u d i l a k u k a n d e n g a n t u j u a n u n t u k 

m e n e r a p k a n gvod governance d a n p e l a y a n a n p r i m a k e p a d a 

m a s y a r a k a t d e m i k i a n j u g a d e n g a n t u n t u t a n p e l a y a n a n y a n g l e b i h b a i k 

d a r i stakeholders p e r p a j a k a n . d e n g a n d e m i k i a n , d i h a r a p k a n d a r i s e m u a 

u n i t k e r j a d i K a n t o r P u s a t K a n t o r W i l a y a h . d a n K a n t o r P e l a y a n a n 

P a j a k s e b a g a i u n i t p e i a k s a n a l e k n i s / o p e r a s i o n a i p e r p a j a k a n , b e r b c n a h -

b e n a h d a l a m m e n y a m b u t m e m a h a m i . m e n g o n d i s i k a n . d a n 

m e n y e s u a i k a n s e r t a m e i a k s a n a k a n ( m e n g i m p l e m e n t a s i k a n ) m o d e m i s a s i 
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p e r p a j a k a n s e s u i a d e n g a n k o n s e p , p r i n s i p d a n s a s a r a n y a n g s u d a h 

d i t e t a p k a n d i u n i t m a s i n g - m a s i n g ( P a n d i a n g a n . 2 0 0 8 : 2 - 3 ) 

M o d e m i s a s i a d m i n i s L r a s i p e r p a j a k a n d i I n d o n e s i a t a i i u n 2 0 0 2 

t e r s e b u t d i t a n d a i d e n g a n k e l u a m v a K e p u t u s a n M e n t e r i K e u a n g a n 

n o . 6 5 / K M K . 0 1 / 2 0 0 2 y a n g m e m b e n t u k d u a K P P W a j i b P a j a k b e s a r 

(Large Taxpayer's) y a i t u K P P W P B e s a r I d a n K P P W P B e s a r I I y a n g 

b e r k e d u d u k a n d i J a k a r t a . K P P - K P P i n i m e l a y a n i W a j i b P a j a k y a n g 

t e r m a s u k d a l a m k a t e g o r i p e m b a y a r p a j a k t e r b e s a r d i s e l u r u h I n d o n e s i a 

d a n m e l a y a n i a d m i n i s t r a s i p a j a k P P h d a n P P N . K e i n u d i a n p a d a t a h u n 

2 0 0 3 d e n g a n K e p m e n k e u n o . 5 1 9 / K M K . 0 1 / 2 0 0 3 j o . 5 8 7 / K M K 0 1 / 2 0 0 3 

d i b e n t u k 1 0 K P P k l i u s u s y a i i g j u g a b e r k e d u d u k a n d i J a k a r t a m e l i p u t i 

K P P B U M N . P e r u s a h a a n P M A , W P B a d a n d a n O r a n g A s i n g d a n 

P e r u s a h a a n m a s u k b u r s a . P a d a t a h u n 2 0 0 4 b e r d a s a r k a n K e p m e n k e u 

n o . 2 5 4 / K M K . 0 1 / 2 0 0 4 d i b e n t u k K P P u n t u k m e m b a y a r p a j a k m e n e n g a h 

(medium taxpayers office) y a n g k e m u d i a n d i s e b u t K P P M a d y a . 

S e l a n j u t n y a d a l a m k u r i m w a k t u 2 t a h u n s e j a k 2 0 0 6 h i n g g a 2 0 0 8 

d i b e n t u k s e b a n y a k 3 5 7 K P P p e m b a y a r P a j a k K e c i l (small taxpayers 

office), y a n g k e m u d i a n d i s e b u t K P P P r a t a m a . 

M o d e m i s a s i p e r p a j a k a n y a n g d i l a k u k a n m e r u p a k a n b a g i a n d a r i 

r e f o r m a s i p e r p a j a k a n s e c a r a k o m p r e h e n s i f s e b a g a i s u a t u k e s a t u a n 

d i l a k u k a n t e r h a d a p t i g a b i d a n g p o k o k y a n g s e c a r a l a n g s u n g 

m e n y e n t u h p i l a r p e r p a j a k a n y a i t u b i d a n g a d m i n i s t r a s i , b i d a n g 

p e r a t u r a n d a n b i d a n g p e n g a w a s a n { R a h a y u , 2 0 i 0 : 1 0 9 ) 
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P a n d i a n g a n ( 2 0 0 8 : 6 ) m e i i g e m u k a k a n a d a l i g a h a l y a n g 

m e l a t a r b e l a k a n g i d i l a k u k a n n y a m o d e m i s a s i p e r p a i a k a n p a d a a w a l 

d e k a d e 2 0 0 a i i , y a i t u m e n y a n g k u t : 

1 ) C i t r a D J P . y a n g d i n i l a i h a r u s d t p e r b a i k i d a n d i t i n g k a t k a n 

2 ) T i n g k a t k e p e r c a y a a n t e r h a d a p a d m i n i s t r a s i p e r p a j a k a n y a n g 

h a m s d i t i n g k a t k a n 

3 ) I n t e g r i t a s d a n p r o d u k t i v i t a s s e b a g i a n b e s a r p e g a w a i y a n g 

h a r u s d o t o n g k a t k a n 

c. Indikator-indikator Efektifitas Reformasi Perpajakan 

U n t u k m e n g a m b i l k e s i m p u l a n b a h w a r e f o r m a s i p e r p a j a k a n g a g a l 

a t a u b e r h a s i l , t e n t u s a j a k i t a h a m s m e n j a w a b p e m y a t a a n d i a t a s . 

S e j a u h m a n a e f e k t i i i t a s s i s t e m p e r p a j a k a n , k u a l i l a s k o m i t m e n d a n 

i n t e g r i t a s p e g a w a i D i r j e n P a j a k d a n r e m u n e r a s i b i l a d i k a i t k a n d e n g a n 

r e f o r m a s i p e r p a j a k a n . A k a n d i k e m u k a k a n t i g a i n d i k a t o r , y a n g 

m e r u p a k a n j a w a b a n b a h w a D i r j e n P a j a k t e l a h b e r u p a v a u n t u k 

m e l a k u k a n r e i o r m a s i p e r p a j a k a n s e c a r a s e p e n u h h a t i . 

1 ) P e n e r i m a a n p a j a k y a n g m e n i n g k a t T i d a k p e l a k l a g i , i n i l a h 

i n d i k a t o r u t a m a d a l a m m e n e n t u k a n k e b e r h a s i l a n r e f o r m a s i 

p e r p a j a k a n . P a d a t a h u n 2 0 0 2 , k e t i k a r e i o r m a s i b i r o k r a s i p e r p a j a k a n 

p e r t a m a k a l i d i c a n a n g k a n m e l a l u i p e m b e n t u k a n K a n t o r P a j a k 

M o d e m p e r t a m a . Large Taxpayer Office (LTD) a t a u K a n t o r 

P e l a y a n a n W a j i b P a j a k B e s a r , j u m l a h p e n e r i m a a n p a j a k y a n g 



b e r h a s i l d i h i m p u n a d a l a h s e b e s a r 2 1 0 , 0 8 7 I r l l i u n . P a d a t a h u n 2 0 1 1 

j u m l a h t e r s e b u t m e n i n g k a t e m p a t k a l i l i p a t l e b i h y a i t u s e b e s a r 

8 7 2 , 6 t r i i i u n . H a l i n i m e n u n j u k k a n b a h w a r e f o m i a s i p e r p a j a k a n 

t e l a h m e m b e r i k a n d a m p a k y a n g l u a r b i a s a b a g i p e n e r i m a a n n e g a r a 

d i s e k t o r p e r p a j a k a n . K a r e n a b i l a m e m a n g r e f o r m a s i b i r o k r a s i t i d a k 

b e r i a l a n . d a n p e g a w a i D i r j e n P a j a k p a d a u m u m n y a a d a l a h 

k o r u p t o r , m a k a d a p a t d i p e r k i r a k a i i p e n e r i m a a n p a j a k y a n g 

d i h i m p u n o l e h D i r i e n P a j a k t i d a k a k a n s e b e s a r i t u . 

2 ) T e r p e n u h i n y a s t a n d a r i n t e g r i t a s o l e h K P K B e r d a s a r k a n h a s i l s u r v e i 

i n t e g r i t a s s e k t o r p u b l i k t a h u n 2 0 1 1 y a n g d i l a k u k a n o l e h K o m i s i 

P e m b e r a n t a s a n K o r u p s i ( K P K ) , D i r j e n P a j a k m e m p e r o l e h n i l a i 

t i n g g i d a l a m p e l a y a n a n p e n y e l e s a i a n p e r m o h o n a n p e n g u k u h a n 

P e n g u s a t i a K e n a P a j a k ( P K P ) . D a r i s e m u a v a r i a b e l y a n g d i s u r v e i , 

D i r j e n P a j a k m e m p e r o l e h n i l a i t o t a l i n t e g r i t a s s e b e s a r 7 , 6 5 , j a u h 

l e b i h t i n g g i d a r i s t a n d a r m i n i m a l i n t e g r i t a s y a n g d i t e t a p k a n K P K 

s e b e s a r 6 , 0 d a n j u g a j a u h l e b i h t i n g g i d a r i n i l a i r a t a - r a t a t o t a l 

i n t e g r i t a s d a r i 1 5 u n i t l a y a n a n y a n g d i s u r v e i y a i t u 6 , 4 ( s k a l a n o ! 

s a m p a i 1 0 ) . S u r v e y K P K k e p a d a D i t j e n P a j a k b e r k a i t a n d e n g a n 

p e n i l a i a n i n i s i a t i f a n t i k o r u p s i p a d a t a h u n 2 0 1 0 m e n u n j u k k a n h a s i l 

9 , 7 3 d e n g a n s k a l a 1 0 u n t u k k o d e e t i k d a n 9 , 8 2 u n t u k p r o m o s i a n t i 

k o r u p s i . D e n g a n h a s i l s u r v e y o l e h p i h a k e k s t e m a l , m e m b e r i k a n 

d a l i l b a h w a u p a y a D i r j e n P a j a k d a l a m r e f o r m a s i b i r o k r a s i 

p e r p a j a k a n t e l a h m e n c a p a i s t a n d a r y a n g d i i n g i n k a n , b i i h k a n l e b i h . 
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T e r l e b i h l a g i y a n g m e n g e l u a r k a n h a s i l s u r v e y a d a l a h l e m b a g a y a n g 

d i a k u i p e r a n a n n y a d a l a m p e m b e r a n t a s a n k o r u p s i . y a i t u K P K . 

3 ) P e n i n g k a t a n m u t u p e l a y a n a n k e p a d a p u b l i k y a n g d i a k u i o l e h 

m a s y a r a k a t . B e r d a s a r k a n s u r v e y o l e h I P B d i t a h u n 2 0 1 0 m e n g e n a i 

i n d e k s k e p u a s a n l a y a n a n w a j i b p a j a k m e n u n j u k k a n D J P 

m e m p e r o l e h s k o r 3 . 7 9 d a r i s k a l a 4 . H a l i n i m e m b u k t i k a n b a h w a 

R e f o n n a s i P e r p a j a k a n t e l a h m e n c a p a i h a s i l y a n g b i s a 

d i p e r t a n g g u n g j a w a b k a n b i l a d i k a i t k a n d e n g a n p e l a y a n a n k e p a d a 

p u b l i k . 

F a k t a l a i n m e n g e n a i p e n i n g k a t a n m u t u p e l a y a n a n k e p a d a p u b l i k 

y a n g d i a k u i o l e h m a s y a r a k a t a d a l a h k e b e r h a s i l a n K r i i i g P a j a k 

s e b a e a i contact center t e r b a n y a k m e r a i h b e r b a g a i p e n g h a r g a a n 

o l e h Indonesian Contact Center Association ( I C C A ) p a d a t a n g g a l 

1 J u n i 2 0 1 1 . P e n g h a r g a a n t e r s e b u t a d a l a h P l a t i n u m ( p e n g h a r g a a n 

t e r t i n g g i ) s e b a g a i Jhe Best Quality Assurance, 3 Gold u n t u k Best 

Back Office Operation. Best Inbound Agent. Best Telemarketer. 2 

Silver u n t u k Best Agent d a n Best Quality Assurance s e r t a s a t u 

Bronze u n t u k Best Supervisor. D a l a m a c a r a p e n g h a r g a a n i n i . K r i n g 

F a j a k b e r a d a d i p c r i n g k a t k e d u a s e t e l a h H a l o B C A y a n g m e r a i h 1 2 

p e n g h a r g a a n . K r i n g P a j a k a d a l a h l a y a n a n contact center y a n g 

b e r t u j u a n u n t u k m e m u d a h k a n m a s y a r a k a t u n t u k b e r t a n y a s e g a l a 

h a l t e n t a n g p a j a k . a t a u b a h k a n m e i a p o r k a n p e n e a d u a n s e p u t a r 

p e n y i m p a n g a n p e l a k s a n a a n p e l a y a n a n p e r p a j a k a n y a n g d i l e r i m a 
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m a s y a r a k a t . 

S u r v e y d a n p e n g h a r g a a n t e r s e b u t m e m b u k t i k a n t e l a h a d a 

p e n i n g k a t a n m u t u p e l a y a n a n k e p a d a p u b l i k y a n g d i a k u i o l e h 

m a s y a r a k a t . H a l i n i t e n t u s a j a , b e r k a i t a n e r a t d e n g a n r e f o r m a s i 

p e r p a j a k a n . 

d. Reformasi Administrasi Perpajakan 

M e l i s a r i ( 2 0 0 8 : 6 2 ) a d m i n i s t r a s i p e r p a j a k a n m e n g a n d u n g t i g a h a l 

y a i t u : 

1 ) S u a t u i n s t a n s i a t a u b a d a n y a n g m e m i l i k i w e w e n a n g d a n t a n g g u n g 

j a w a b u n t u k m e n y e l e n g g a r a k a n p e m u n g u t a n p a j a k . 

2 ) O r a n g - o r a n g y a n g t e r d i r i d a r i p e j a b a t d a n p e g a w a i y a n g b e k e r j a 

p a d a i n s t a n s i p e r p a j a k a n y a n g s e c a r a n y a t a m e i a k s a n a k a n k e g i a t a n 

p e m u n g u t a n p e r p a j a k a n . 

3 ) P r o s e s k e g i a t a n p e n y e l e n g g a r a a n p e m u n g u t a n p a j a k y a n g 

d i t a t a l a k s a n a k a n s e d e m i k i a n r u p a s e h i n g g a d a p a t m e n c a p a i s a s a r a n 

y a n g t e l a h d i g a r i s k a n d a l a m k e b i j a k a n p e r p a j a k a n , b e r d a s a r k a n 

s a r a n a h u k u m y a n g d i t e m u k a n u n d a n g - u n d a n g p a j a k y a n g e f t s i e n . 

R a h a y u ( 2 0 1 0 : 9 3 ) m e n g a t a k a n b a h w a r e f o r m a s i p a j a k d a l a m a r t i 

s e b a g a i p r o s e d u r m e l i p u t i a n t a r a l a i n t a h a p - t a h a p p e n d a f t a r a n w a j i b 

p a j a k , p e n e t a p a n p a j a k , p e m b a y a r a n p a j a k , p e l a p o r a n p a j a k d a n 

p e n a g i h a n p a j a k . M e n u r u t E n s i k l o p e d i p e r p a j a k a n ( 1 9 9 7 : 5 8 2 ) , 
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A d m i n i s t r a s i p e r p a j a k a n (iax administration) i a l a l i c a r a - c a r a a t a u 

p r o s e d u r p e n g e n a a n d a n p e m u n g u t a n p a j a k . 

N a s u c h a ( 2 0 0 4 : 3 7 ) , R e f o r m a s i A d m i n i s t r a s i P e r p a j a k a n a d a l a h 

p e n y e m p u m a a n k i n e r j a a d m i n i s t r a s i , b a i k s e c a r a i n d i v i d u , k e l o m p o k , 

m a u p u n k e i e m b a g a a n a g a r e f i s i e n , e k o n o m i s d a n c e p a t . A g a r 

r e f o r m a s i a d m i n i s t r a s i p e r p a j a k a n d a p a t b e r h a s i l , d i b u t u h k a n : 

1 ) s t r u k t u r p a j a k d i s e d e r h a n a k a n u n u k k e m u d a h a n , k e p a t u h a n , d a n 

a d m i n i s t r a s i , 

2 ) s l r a i c g i r e f o r m a s i y a n g c o c o k h a r u s d i k e m b a n g k a n . 

3 ) k o m i t m e n p o i i t i k y a n g k u a t t e r h a d a p p e n i n g k a t a n a d m i n i s t r a s i 

p e r p a j a k a n . 

M e l i a s a r i ( 2 0 0 8 : 6 4 ) , a d m i n i s t r a s i p e r p a j a k a n d i k a t a k a n e f e k t i f 

a p a b i l a m a m p u m e n g a t a s i m a s a i a h - m a s a l a h b e r i k u t : W a j i b P a j a k y a n g 

t i d a k t e r d a f t a r (unregistered taxpayers), W a j i b P a j a k y a n g t i d a k 

m e n y a m p a i k a n S u r a t P e m b e r i t a h u a n (stopfiling taxpayers), 

p e n y e l u n d u p p a j a k (lax evaders), p e n u n g g a k p a j a k (delinquent 

taxpayers). 

\ ) W a j i b p a j a k y a n g t i d a k t e r d a f t a r (unregisteredtaxpayers) 

A r l i n y a , s e j a u h m a n a a d m i n i s t r a s i p a j a k m a m p u m e n d e t e k s i d a n 

m e n g a m b i l t i n d a k a n t e r h a d a p m a s y a r a k a t y a n g b e l u m t e r d a f t a r 
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s e b a g a i w a j i b p a j a k w a l a u p u n s e h a r u s n y a y a n g b e r s a n g k u t a n s u d a h 

m e m e n u h i k e t e n t u a n s e b a g a i w a j i b p a j a k . 

2) W a j i b p a j a k y a n g t i d a k m e n y a m p a i k a n s u r a t p e m b e r i t a h u a n 

(stopfiling taxpayers) 

Y a i t u w a j i b p a j a k y a n g s u d a h t e r d a f t a r d i a d m i n i s t r a s i k a n t o r 

p a j a k , t e t a p i t i d a k m e n y a m p a i k a n s u r a t p e m b e r i t a h u a n . 

a d m i n i s t r a s i p a j a k d i t u n t u t u n t u k d a p a t m e n g u m p u l k a n d a t a 

s e k a l i g u s m e n i n d a k l a n j u t i n y a d e n g a n m e m i n i m a l k a n k a s u s . 

3) P e n y e l u n d u p p a j a k ( t a x e v a d e r s ) 

Y a i t u w a j i b p a j a k y a n g m e i a p o r k a n p a j a k l e b i h k e e i l d a r i y a n g 

s e h a r u s n y a m e n u r u t k e t e n t u a n p e r u n d a n g - u n d a n g a n p e r p a j a k a n . 

s i s t e m s e l f a s s e s s m e n t y a n g d i t e r a p k a n s a a t I n i m e i n a n g s a n g a t 

r e n t a n m e n y e b a b k a n t e r j a d i n y a m o d u s k e j a h a t a n s e p e r t i i n i . k a r e n a 

s a n g a t l e r g a n t u n g d a r i k e j u j u r a n w a j i b p a j a k . 

4 ) P e n u n g g a k p a j a k ( d e l i n q u e n t t a x p a y e r s ) 

D a r i L a h u n k e l a h u n s e l a l u s a j a a d a p e n u n g g a k a n p a j a k y a n g 

t e r j a d i . b a h k a n m e n u n i u k a n k e c e n d e r u n g a n y a n g s e m a k i n 

m e n i n g k a t . P e r m a s a i a h a n i n i s e o l a h s u d a h m e n j a d i b e n a n g k u s u t 

y a n g s e l a l u d i h a d a p i o t o r i t a s p a j a k s e t i a p t a h u n n y a . 
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K e b e r h a s i l a n r e f u m i a s i a d m i n i s t r a s i p e r p a j a k a n k e d e p a n a d a l a h 

k a p a s i t a s a d m i n i s t r a s i p e r p a j a k a n d a l a m m e n g i m p i e m e n t a s i k a n 

s t r u k t u r p e r p a j a k a n s e c a r a e f i s i e n d a n e f e k t i f . H a l i n i m e l i p u t i 

p e n g e m b a n g a n s u m b e r d a y a m a n u s i a , t e k n o l o g i i n f o r m a s i . s t r u k t u r 

o r g a n i s a s i , p r o s e s d a n p r o s e d u r s e r t a s u m b e r d a y a f m a n s i a i d a n 

i n t e n s i f y a n g c u k u p . 

R e f o r m a s i P e r p a j a k a n y a n g s e k a r a n g m e n j a d i p r i o r i t a s 

m e n y a n g k u t m o d e m i s a s i a d m i n i s t r a s i p e r p a j a k a n j a n g k a m e n e n g a h 

( t i g a h i n g g a e n a m t a h u n ) d e n g a n t u j u a n t e r c a p a i n y a : p e r t a m a , t i n g k a t 

k e p a t u h a n s u k a r e i a y a n g t i n g g i . K e d u a , k e p e r c a y a a n t e r h a d a p 

a d m i n i s t r a s i p e r p a j a k a n y a n g t i n g g i . D a n , k e t i g a , p r o d u k t i v i t a s a p a r a t 

p e r p a j a k a n y a n g t i n g g i . D a l a m j a n g k a p e n d e k , u p a y a - u p a y a y a n g 

d i l a k u k a n a d a l a h d i m u n g k i n k a n n y a W P u n t u k m e n y a m p a i k a n S P T 

s e c a r a e l e k t r o n i k (e-filmg).Da\am r a n g k a p e n i n g k a t a n p e l a y a n a n 

p e n n o h o n a n r c s l i t u s i k e p a d a W P , s e d a i i g d i k a j i a g a r p c r m o h o n a n n y a 

d a p a t d i b e r i k a n c u k u p d e n g a n p e n e l i t i a n s a j a . D i s a m p i n g i t u . k i n i 

s e d a n g d i g o d o k u p a y a u n t u k m e n g e f e k l i f k a n p e n a g i h a n p a j a k , y a k n i 

k e m u n g k i n a n p e n e t a p a n p i h a k k e t i g a y a n g m e n g u a s a i h a r t a p e n u n g g a k 

p a j a k s e b a g a i p c n a n g g u n g p a j a k . 

L a n g k a h r e f o r m a s i y a n g s a n g a t s i g n i f i k a n a d a l a h p e m b e n t u k a n 

k a n t o r w a j i b p a j a k b e s a r . G u n a m e m b e r i k a n p e l a y a n a n d a n 

p e n g a w a s a n y a n g i e b i h b a i k t e r h a d a p W P B e s a r y a n g m e m b e r i k a n 
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k o n t r i b u s i y a n g r e i a t i f b e s a r l e r h a d a p p e n e r i m a a n p a j a k . P a d a K P P W P 

B e s a r t e r s e b u t d i b e n t u k Account Representative ( A R ) y a n g b e r t u j u a n 

u n t u k m e n g e t a h u i s e g a l a t i n g k a h l a k u , r u a n g H i i g k u p b i s n i s , d a n s e g a l a 

s e s u a t u y a n g b e r k a i t a n d e n g a n h a k d a n k e w a j i b a n p e r p a j a k a n w a j i b 

p a j a k y a n g d i a w a s i n y a (knowing your taxpayer) d a n p e l a y a n a n k e p a d a 

W P d a p a t d i l a k u k a n s e c a r a t u n t a s p a d a s a t u m e j a . D i s a m p i n g i t u , 

p e n i n g k a t a n p e l a y a n a n t e r h a d a p w a j i b p a j a k d i l a k u k a n d e n g a n 

m e m b a n g u n online system y a n g m e n y a n g k u t p e m b a y a r a n p a j a k (e-

payment), p e n d a f t a r a n N P W P (e-registration), s e r t a p e l a p o r a n S P T (e-

filing) s e h i n g g a W P t i d a k p e r l u l a g i d a t a n g k e k a n t o r p a j a k . n a m u n 

c u k u p m e l a k u k a n k e g i a t a n t e r s e b u t s e c a r a o n l i n e d a r i r u m a l i / k a i i t o r 

m e r e k a . D e n g a n d e m i k i a n , p e r s i n g g u n g a n a n t a r a w a j i b p a j a k d e n g a n 

p e t u g a s d a p a l d i m i n i m a l i s i r d a n b e r m a n f a a t b a g i s e m u a p i h a k . 

e. Pemahaman Tentang Tingkat Kepatuhan Wajib Pajak 

P a j a k m e n u r u t p a s a l 1 U U n o . 2 8 t a h u n 2 0 0 7 t e n t a n g K e t e n t u a n 

U m u m d a n T a t a C a r a P e r p a j a k a n ( K U P ) a d a l a h k o n t r i b u s i w a j i b 

k e p a d a N e g a r a y a n g t e r u t a n g o l e h o r a n g p r i b a d i a t a u b a d a n y a n g 

b e r s i f a t m e m a k s a b e r d a s a r k a n u n d a n g - u n d a n g , d e n g a n t i d a k m e n d a p a t 

t i m b a l b a l i k s e c a r a l a n g s u n g d a n d i g u n a k a n u n t u k k e p e r l u a n N e g a r a 

b a g i s e b e s a r - b e s a r n y a k e m a k m u r a n r a k y a t . B e r d a s a r k a n d e f i n i s i n y a , 

c i r i - c i r i p a j a k a n t a r a l a i n : ( I ) P a j a k d i p u n g u t b e r d a s a r k a n u n d a n g -

u n d a n g , ( 2 ) t i d a k m e n d a p a t j a s a t i m b a l b a l i k , ( 3 ) p e n g g u n a a n p a j a k 

d i p e r u n t u k a n b a g i k e p e r l u a n p e m b i a y a a n u m u m p e m e r i n t a h d a l a m 
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r a n g k a m e n j a l a n k a n f u n g s i p e m e r i n t a h a n , b a i k r u t i n m a u p u n 

p e m b a n g u n a n , ( 4 ) p e m u n g u t a n p a j a k d a p a t d i p a k s a k a n . ( 5 ) b e r f u n g s i 

s e b a g a i a n g g a r a n (budgetair) d a n s e b a g a i a l a t u n t u k m e n g a t u r a t a u 

m e i a k s a n a k a n k e b i j a k a n N e g a r a d a l a m b i d a n g e k o n o m i d a n s o c i a l . 

L e m b a g a p e n g e l o l a p a j a k d i I n d o n e s i a a d a l a h D i r e k t o r a t J e n d r a l 

P a j a k ( D J P ) y a n g b e m a u n g d i b a w a h d e p a r t e m e n k e u a n g a n . U n d a n g -

u d a n g l e r b a r u y a n g m e n g a t u r s i s t e m p e r p a j a k a n I n d o n e s i a , a n t a r a l a i n 

u n d a n g - u n d a n g n o . 2 8 t a h u n 2 0 0 7 t e n t a n g p e r u b a h a n k e t i g a a t a s 

u n d a n g - u n d a n g n o . 6 l a h u n 1 9 8 3 t e n t a n g K U P d a n U n d a n g - U n d a n g 

n o . 3 6 t a h u n 2 0 0 8 t e n t a n g p e r u b a h a n k e e m p a t a t a s U n d a n g - U n d a n g n o 

7 t a h u n 1 9 8 3 t e n t a n g P P h . 

M e n u r u t U n d a n g - U n d a n g n o 2 8 t a h u n 2 0 0 7 . W a j i b P a i a k a d a l a h 

o r a n g p r i b a d i a t a u B a d a n , m e l i p u t i p e m b a y a r p a j a k , p e m u n g u l p a j a k 

d a n p e m u n g u t p a j a k y a n g m e m p u n y a i h a k d a n k e w a j i b a n p e r p a j a k a n 

s e s u a i d e n g a n k e t e n t u a n p e r u n d a n g - u n d a n g a n p e r p a j a k a n . 

s e b a g a i m a n a t e l a h d i k e t a h u i b a n y a k w a j i b p a j a k t e r d a f t a r y a n g t i d a k 

m e m e n u h i k e w a j i b a n p e r p a j a k a n n y a . O l e h k a r e n a i t u a d a b e b e r a p a 

i s t i l a h s e p e r t i W a j i b P a j a k E f e k t i f d a n W a j i b P a j a k N o n E f e k t i f . W a j i b 

P a j a k E f e k t i f a d a l a h w a j i b p a j a k y a n g m e m e n u h i k e w a j i b a n 

p e r p a j a k a n n y a . b e r u p a m e m e n u h i k e w a j i b a n m e n y a m p a i k a n s u r a t 

p e m b e r i t a h u a n ( S P I j m a s a d a n a t a u l a h u n a n s e b a g a i m a n a m e s t i n y a . 

S e d a n g k a n w a j i b p a j a k n o n e f e k t i f a d a l a h w a j i b p a j a k y a n g t i d a k 

m e m e n u h i k e w a j i b a n p e r p a j a k a n n y a b e r d a s a r k a n s u r a l e d a r a n S E -
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O i / P J . 9 / 2 0 l e n l a n g p e n g a w a s a n p e n y a m p a i a n S P T t a h u n a i i d i s e b u l k a n 

b a h w a j u m l a h w a j i b p a j a k e f e k t i f a d a l a h s e l i s i h a n t a r a i u m l a h w a j i b 

p a j a k t e r d a f t a r d e n g a n J u m l a l i w a j i b p a j a k n o n e f e k t i f . 

S e s u a i d e n g a n k e p u t u s a n M e n t e r i K e u a n g a n n o m o r 

2 3 5 / K M K . 0 3 / 2 0 0 3 t a n g g a l 3 j u n i 2 0 0 3 W a j i b P a j a k d a p a l d i t e t a p k a n 

s e b a g a i W P y a n g p a t u h y a n g d a p a t d i b e r i k a n p e n g e m b a l i a n 

p e n d a l i u l u a n k e l e b i h a n p e m b a y a r a n p a j a k a p a b i l a : 

1 ) T e p a t w a k t u d a l a m m e n y a m p a i k a n S P T d a l a m 2 ( d u a ) t a h u n 

t e r a k h i r 

2 ) D a l a m t a h u n t e r a k h i r p e n y a m p a i a n S P T m a s a y a n g t e r l a m b a t t i d a k 

l e b i h d a r i 3 ( t i g a ) m a s a p a j a k u n t u k s e t i a p j e n i s p a j a k b e r i k u t n y a 

3 ) S P T m a s a y a n g t e r l a m b a t i t u d i s a m p a i k a n t i d a k m e l e b i h i b a t a s 

w a k t u p e n y a m p a i a n S P f m a s a b e r i k u t n y a . 

4 ) T i d a k m e m p u n y a i t u n g g a k a n a t a s s e m u a j e n i s p a j a k . 

5 ) 1 i d a k p e r n a l i d i j a t u h i h u k u i n a n K a r e n a m e l a k u k a n t i n d a k p i d a n a d i 

b i d a n g p e r p a j a k a n d a l a m j a n g k a w a k t u 1 0 ( s e p u l u h ) t a h u n ; d a n 

6 ) D a l a m h a l l a p o r a n k e u a n g a n d i a u d i t o l e h a k u n t a n p u b l i k a t a u 

B a d a n P e n g a w a s a n K e u a n g a n d a n P e m b a n g u n a h a r u s d e n g a n 

p e n d a p a t w a j a r t a n p a p e n g e c u a l i a n d e n g a n p e n d a p a t w a j a r d e n g a n 

p e n g e c u a l i a n s e p a n j a n g p e n g e c u a l i a n t e r s e b u t t i d a k m e m p e n g a r u h i 

l a b a r u g i f i s k a l . 

7 ) k e c u a l i j i k a m e m p e r o l e h i z i n u n t u k m e n u n d a a t a u m e n g a n g s u r 

p e m b a y a r a n p a j a k ; 
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8 ) t i d a k t c n i i a s u k t u n g g a k a n p a j a k s e h u b u n g a n d e n g a n S P T y a n g 

d i t e r b i t k a n u n t u k 2 m a s a p a j a k t e r a k h i r 

K e p a t u h a n p e r p a j a k a n d i d e f i n i s i k a n s e b a g a i " S u a l u k e a d a a n 

d i m a n a w a j i b p a j a k m e m e n u h i s e m u a k e w a j i b a n p a j a k n y a d a n 

m e i a k s a n a k a n h a k p e r p a j a k a n n y a . " T e r d a p a t 2 m a c a m k e p a t u h a n 

y a i t u : 

" K e p a t u h a n f o n n a l d a n k e p a t u h a n m a t e r i a l . K e p a t u h a n f o n n a l a d a l a h 

s u a t u k e a d a a n d i m a n a w a j i b p a j a k m e m e n u h i k e w a j i b a n p e r p a j a k a n 

s e c a r a f o r m a l s e s u a i d e n g a n k e t e n t u a n d a l a m u n d a n g - u n d a n g d a l a m 

p e r p a j a k a n . M i s a l n y a k e t e n t u a n b a t a s w a k t u p e n y a m p a i a n S u r a l 

P e m b e r i t a h u a n P a j a k P e n g h a s i l a n ( S P T P P h ) t a h u n a n t a n g g a l 3 1 

m a r e t . A p a b i l a w a j i b p a j a k t e l a h m e n y a m p a i k a n S P T P P h t a h u n a n 

s e b e l u m 3 1 m a r e t m a k a w a j i b p a j a k t e l a h m e m e n u h i k e t e n t u a n f o r m a l , 

a k a n t e t a p i i s i n y a b e l u m t e n t u m e m e n u h i k e t e n t u a n m a t e r i a l , y a i t u 

s u a t u k e a d a a n d i m a n a w a j i b p a j a k s e c a r a s u b s t a n t i v e m e m e n u h i s e m u a 

k e t e n t u a n m a t e r i a l p e r p a j a k a n , y a k n i s e s u a i i s i d a n j i w a u n d a n g -

u n d a n g p e r p a j a k a n . w a j i b p a j a k y a n g m e m e n u h i k e p a t u h a n m a t e r i a l 

a d a l a h w a j i b p a j a k y a n g m e n g i s i d e n g a n j u j u r , i e n g k a p . d a n b e n a r 

S P T s e s u a i k e t e n t u a n d a n m e n y a m p a i k a n n y a k e K P P s e b e l u m b a t a s 

w a k t u b e r a k h i r " . 

A d a b e b e r a p a h a l y a n g m e m p e n g a r u h i k e s a d a r a n d a n k e p a t u h a n 

w a j i b p a j a k d a i a m m e m e n u h i k e w a j i b a n p a j a k n y a . A d a p u n f a k t o r -

f a k l o r l e r s e b u l , a n l a r a l a i n : 
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1 ) T a r i f p a j a k 

2 ) P e l a k s a n a a n d a n P e n a g i h a n y a n g r a p i h , k o n s i s t e n d a n k o n s e k u e n 

3 ) A d a t i d a k n y a s a n k s i b a g i p e l a n g g a r 

4 ) P e l a k s a n a a n s a n k s i s e c a r a k o n s e k u e n , k o n s i s t e n d a n t i d a k p a n d a n g 

b u l u 

U n d a n g - u n d a n g t i d a k p e m a h m e n e g a s k a n s i a p a d a n b a g a i m a n a 

d a r i w a j i b p a j a k y a n g t e r g o i o n g p a t u h . K r i t e r i a s i a p a y a n g d i g o l o n g k a n 

w a j i b p a j a k p a t u h h a n y a d i a t u r d a l a m K e p u t u s a n M e n t e r i K e u a n g a n 

N o m o r 5 4 4 / K M K . 0 4 / 2 0 0 0 y a n g d i u b a h d e n g a n K e p u u s a n M e n t e r i 

K e u a n g a n N o m o r 2 3 5 / K M K . 0 3 / 2 0 0 3 j o K e p u t u s a n D i r j e n P a j a k 

N o m o r 5 5 0 t a l i u n 2 0 0 0 . H a l i n i p u n h a n y a k r i t e r i a y a n g d i k a i t k a n 

d e n g a n m a s a l a h p e n g a m b i l a n p e n d a h u l u a n k e l e b i h a n p e m b a y a r a n 

p a j a k . S e b a g a i m a n a d i a t u r d a l a m p a s a l i 7 C U U K U P ( B u r t o n , 2 0 0 5 : 4 -

6 ) 



B A B I I I 

M E T O D E P E N E L I T I A N 

A. Jenis Penelitian 

Sugiyono (2009:11) penelitian ilmiah dapat dikelompokkan menjadi 

beberapa jenis penelitian yaitu berdasarkan tujuan, pendekatan atau metode, 

tingkat eksplansi atau penjetasan dan penelitian menurut analiis dan jenis 

data.Penelitian yang dilakukan penulis termasuk dalam jenis penelitian 

berdasarkan tingkat eksplansi atau penjelasan. 

Jenis penelitian Sugiyono (2009:II) ditinjau dari tingkat eksplansinya ada 

3 macam yaitu : 

1. Penelitian Deskriptif, yaitu penelitian dilakukan untuk mengetahui nilai 

variabel mandiri, baik satu variabel atau lebih. Tanpa membaur 

perbandingan, atau menghubungkan antara variabel satu dengan variabel 

yang lain. 

2. Penelitian Komparatif, yaitu penelitian yang bersifat membandingkan. 

Disini variabelnya masih sama dengan variabel mandiri tetapi sampel yang 

lebih dari satu atau dalam bentuk waktu yang berbeda 

3. Penelitian Asosiatif, yaitu penelitian yang bertujuan untuk mengetahui 

hubungan dua variabel atau lebih. 

Jenis penelitian yang akan digunakan dalam penelitian ini adalah jenis 

penelitian Deskriptif yaitu suatu penelitian yang dilakukan untuk menganalisa 
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t i n g k a t k e p a t u h a n w a j i b p a j a k s e b e l u m d a n s e s u d a h d i l a k s a n a k a n n y a 

r e f o r m a s i p e r p a j a k a n . 

B. Lokasi penelitian 

P e n e l i t i a n i n i m e n g a m b i l l o k a s i d i K a n t o r P e l a y a n a n P a j a k ( K P P ) P r a t a m a 

S e b e r a n g u l u y a n g b e r a l a m a t J L . J e n d e r a l A h m a d Y a n i N o . 5 9 P l a j u , 

P a l e m b a n g T e l p 0 7 1 1 3 0 2 6 4 , f a x 0 7 1 1 5 1 9 7 0 1 . D a l a m p e n e l i t i a n i n i p e n e l i t i 

m e m i l i h K o t a P a l e m b a n g d e n g a n a l a s a n p e n e l i t i b e r d o m i s i l i d i K o t a 

P a l e m b a n g s e h i n g g a m e m u d a h k a n p e n e l i t i s a i a m p e n g a m b i l a n d a t a . 

C . Operasional Variabel 

Tabel 

Operasional Variabel 
Variabel Definisi Indikator 
I ) R e f o r m a s i 
a d m i n i s l r a s i p e r p a j a k a n 

R e f o r m a s i A d m i n i s r a s i 
p e r p a j a k a n a d a l a h 
p e n y e m p u m a a n 
k i n e i j a a d m i n i s l r a s i , 
b a i k s e c a r a i n d i v i d u , 
k e l o m p o k , m a u p u n 
k e i e m b a g a a n a g a r 
e f i s i e n , e k o n o m i s d a n 
c e p a t 

a . m e n i g k a t n y a 
T i n g k a t K e p a t u h a n 
S u k a r e i a y a n g T i n g g i 

b . m e n i n g k a t n y a 
t i n g k a t K e p e r c a y a a n 
t e r t i a d a p 
A d m i n i s t r a s i 
P e r p a j a k a n y a n g 
T i n g g i 

c . m e n i n g k a t n y a 
P r o d u k t i v i t a s 
p e g a w a i p e r p a j a k t m 
y a n g t i n g g i 
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2 ) K e p a t u h a n W a j i b 
P a j a k 

S u a t u k e a d a a n d i m a n a 
w a j i b p a j a k m e m e n u h i 
s e m u a k e w a j i b a n 
p e i p a j a k a n d a n 
m e i a k s a n a k a n h a k 
p e r p a j a k a n n y a 

a . m e n i n g k a t n y a 
J u m l a h W a j i b P a j a k 

b . m e n i n g k a t n y a 
J u m l a h P e n e r i m a a n 
p a j a k 

c . m e n i n g k a t n y a 
j u m l a h w a j i b p a j a k 
y a n g m e n y a m p a i k a n 
S P T t e p a t w a k t u 

Sumber: Penulis, 2014 

D. Data yang diperiukan 

D i l i h a t d a r i c a r a m e m p e r o l e h n y a ( I n d n a n t o d a n S u p o m o . 2 0 0 4 : 1 4 6 ) d a t a 

t e r d i r i d a r i : 

1 . D a t a P r i m e r 

Y a i t u d a t a p e n e l i t i a n y a n g d i p e r o l e h s e c a r a l a n g s u n g d a r i s u m b e m y a 

( t a n p a p e r a n t a r a ) . 

2 . D a t a S e k u n d e r 

Y a i t u d a t a y a n g d i p e r o l e h s e c a r a t i d a k l a n g s u n g m e l a l u i m e d i a p e r a n t a r a 

( d i p e r o l e h d a n d i c a t a t o l e h o r a n g l a i n ) . 

D a t a d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r y a n g d i p e r o l e h m e l a l u i 

w a w a n c a r a d a n d o k u m e n t a s i . 
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£ . Metode Fenguiupulau Data 

S u g i y o n o ( 2 0 0 9 : 1 7 ) d i l i h a t d a r i s e g i c a r a a t a u t e h n i k p e n g u m p u l a n d a t a 

d a p a t d i l a k u k a n s e b a g a i b e r i k u t : 

1 . I n t e r v i e w ( w a w a n c a r a ) 

M e r u p a k a n t e h n i k p e n g u m p u l a n d a t a d a l a m m e t o d e s u r v e y y a n g 

m e n g g u n a k a n p e r t a n y a a n s e c a r a l i s a n k e p a d a s u b j e k p e n e l i t i a n . 

2 . K u e s i o n e r ( a n g k e t ) 

S M e r u p a k a n t e h n i k p e n g u m p u l a n d a t a y a n g d i l a k u k a n d e n g a n c a r a 

m e m b e r i s e p e r a n g k a t a t a u p e r t a n y a a n t e i t u l i s k e p a d a r e s p o n d e n u n t u k 

m e n j a w a b n y a . 

3 . O b s e r v a s i 

M e r u p a k a n p e n g a m a t a n d a n p e n c a t a t a n y a n g s i s t e m a t i s t e r h a d a p g e j a l a -

g e j a l a y a n g d i t e l i t t . 

4 . D o k u m e n t a s i 

M e r u p a k a n c a t a t a n p e r i s t i w a y a n g s u d a h b e r i a l u . D o k u m e n b i s a b e r b e n t u k 

t u l i s a n , g a m b a r , a t a u k a r y a - k a r y a m o n u m e n t a l d a r i s e s e o r a n g . 

M e t o d e p e n g u m p u l a n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a l i 

t e k n i k w a w a n c a r a d a n d o k u m e n t a s i . W a w a n c a r a d e n g a n k o m u n i k a s i l a n g s u n g 

d e n g a n p i h a k y a n g b e r w e n a n g a t a u o r a n g y a n g d i a n g g a p d a p a t m e m b e r i k a n 

i n f o r m a s i y a n g d i b u t u h k a n y a n g a d a d i K P P P r a t a m a P a l e m b a n g S e b e r a n g 

U l u . D o k u m e n t a s i y a i t u d e n g a n m e n y a l i n c a t a t a n p e r i s t i w a d i m a s a l a l u a t a u 

d o k u m e n - d o k u m e n y a n g b e r h u b u n g a n d e n g a n m a t e r i p e n e l i t i a n t e r s e b u t y a n g 

d i d a p a t m e l a l u i p e g a w a i y a n g a d a d i K P P P r a t a m a P a l e m b a n g . 
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F . Anaiisis Data dan Tehnik Anaiisis 

1. Anaiisis Data 

S u g i y o n o ( 2 0 0 9 ; 1 3 - 1 4 ) a n a i i s i s d a t a d a l a n i p e n e l i t i a n d a p a t 

d i k e l o m p o k k a n m e n j a d i 2 , y a i t u : 

a ) A n a i i s i s K u a l i t a t i f 

Y a i t u s u a t u m e t o d e a n a i i s i s d e n g a n m e n g g u n a k a n d a t a d e n g a n 

m e n g g u i i a k a n d a t a y a n g b e r b e n t u k k a t a , k a l i m a t , s k e m a d a n g a m b a r . 

b ) A n a i i s i s K u a n t i t a t i f 

Y a i t u s u a t u m e t o d e a n a i i s i s d e n g a n m e n g g u n a k a n d a t a b e r b e n t u k 

a n g k a a t a u d a t a k u a l i t a t i f y a n g d i a n g k a k a n . 

A n a i i s i s d a t a y a n g d i g u n a k a n p e n e l i t i y a i t u a n a i i s i s d a t a k u a l i t a t i f , 

y a i t u m e n g a n a l i s i s t i n g k a t k e p a t u h a n w a j i b p a j a k s e b e l u m d a n s e s u d a h 

r e f o r m a s i p e r p a j a k a n 2 0 0 8 d i K P P P r a t a m a P a l e m b a n g 

2. Teknik Anaiisis 

A d a p u n t e k n i k a n a i i s i s y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h 

m e n g g u n a k a n s t a t i s t i k d e s k r i p t i f u n t u k m e n g e t a i i u i b a g a i m a n a t i n g k a t 

k e p a t u h a n w a j i b p a j a k s e b e l u m d a n s e s u d a h r e f o r m a s i p e r p a j a k a n 2 0 0 8 d i 

K P P p r a t a m a P a l e m b a n g 



BAB I V 

H A S I L P E N E L I T I A N DAN PEMBAHASAN 

A Hasil Penelitian 

1. Gambaran Umum KPP Pratama Seberang Ulu 

Pada awalnya Kantor Pelayanan Pajak Pratama Palembang Seberang 

Ulu bemama Kantor Pelayanan Pajak Palembang yang kemudian berubah 

menjadi Kantor Pelayanan Pajak Pratama Palembang Seberang Ulu dan 

terakhir berdasarkan peraturan Menteri Keuangan Nomor 

132/PMK.01 /2006 tentang Organisasi dan Tata Instansi Vertikal 

Direktorat Jenderal Pajak sebagaimana telah diubah terakhir kali dalam 

Peraturan Menteri Keuangan nomor 62/PMK.01/2009. Sebagai salah satu 

Kantor Pelayanan Pajak yang telah menerapkan sistem Administrasi 

Perpajakan Modeem, Kantor Pelayanan Pajak Palembang Seberang Ulu 

mengalami perubahan organisasi yang menggabungkan fungsi pelayanan 

KPP, yaitu fungsi pelayanan Pajak Bumi dan Bangunan (PBB) dari Kantor 

Pelayanan Pajak Bumi dan Bangunan (KP PBB) dan fungsi pemeriksaan 

dan penyidikan dalam pelayanan Satu Atap yaitu Kantor Pelayanan Pajak 

Pratama. 

Pelayanan perpajakan yang diberikan meliputi tugas meiaksanakan 

penyuluhan pelayanan dan pengawasan Wajib Pajak di bidang PPh, PPN, 

PPN BM, Pajak Tidak Langsung dan PBB dalam wilayah wewenangnya 

berdasarkan peraturan perundang-undangan yang berlaku. Kantor 
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4 2 

P d a y a i i a n P a j a k ( K P P ) P r a t a m a S e b e r a n g U l u m e r u p a k a n s a l a h s a t u d a r i 

t i g a k a n t o r p e l a y a n a n p a j a k y a n g a d a d i k o t a P a l e m b a n g , y a n g b e r a l a m a t 

d i j a l a n j e n d e r a l A h m a d Y a n i k e l u r a h a n 1 4 u i u , P a l e m b a n g . K P P P r a t a m a 

P a l e m b a n g S e b e r a n g U l u m e r u p a k a n u n i t v e r t i k a l d i b a w a h K a n t o r 

W i l a y a h D i r e k t o r a t J e n d e r a l P a j a k S u m a l e r a S e l a t a n d a n K e p u l a u a n 

B a n g k a B e l i t u n g s e h i n g g a K a n t o r P e l a y a n a n P a j a k P r a t a m a P a l e m b a n g 

S e b e r a n g U l u b e r t a n g g u n g j a w a b l a n g s u n g k e p a d a w i l a y a h D i r e k t o r a t 

J e n d e r a l P a j a k S u m a t e r a S e l a t a n d a n K e p u l a u a n B a n g k a B e l i t u n g . 

2 . V i s i , M i s i d a n N i l a i 

K P P P r a t a m a P a l e m b a n g S e b e r a n g U l u m e m i l i k i v i s i , m i s i d a n n i l a i 

y a n g h e n d a k d i c a p a i . V i s i , M i s i d a n N i l a i t e r s e b u t m e n g a c u k e p a d a V i s i , 

M i s i d a n N i l a i D i r e k t o r a t J e n d e r a l P a j a k k a r e n a K a n w i l D J P S u m s e l d a n 

K e p u l a u a n B a n g k a B e l i t u n g a d a l a h u n i t v e r t i k a l d i b a w a h D i r e k t o r a t 

J e n d e r a l P a j a k . V i s i , M i s i d a n n i l a i t e r s e b u t d i j a b a r k a n s e b a g a i b e r i k u t : 

a . V i s i D i r e k t o r a t J e n d e r a l P a j a k 

V i s i D i r e k t o r a t J e n d e r a l P a j a k A d a l a h m e n j a d i I n s t i t u s i p e m e r i n t a h 

y a n g m e n y e l e n g g a r a k a n s i s t e m a d m i n i s t r a s i p e r p a j a k a n m o d e m y a n g 

e f e k t i f , e f i s i e n , d a n d i p e r c a y a m a s y a r a k a t d e n g a n i n t e g r i t a s d a n 

p r u i e s i o n a l i s m e y a n g t i n g g i . 

b . M i s i D i r e k t o r a t J e n d e r a l P a j a k 

M e n g h i m p u n p e n e r i m a a n p a j a k N e g a r a b e r d a s a r a k a n U n d a n g -

U n d a n g P e r p a j a k a n y a n g m a m p u m e w u j u d k a n k e m a n d i r i a n 
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p e m b i a y a a n A n g g a r a n P e n d a p a t a n d a n B e l a n j a N e g a r a m e l a l u i s i s t e m 

a d m i n i s t r a s i p e r p a j a k a n y a n g e f e k t i f d a n e f i s i e n 

M i s i D i r e k t o r a t J e n d e r a l P a j a k i n i k e m u d i a n d i j a b a r k a n l a g i d a l a m 

b e b e r a p a b i d a n g : 

1 ) B i d a n g F i s k a l 

M e n g h i m p u n p e n e r i m a a n N e g a r a d a r i s e k t o r p a j a k y a n g m a m p u 

m e n u n j a n g k e m a n d i r i a n p e m b i a y a a n p e m e r i n t a h b e r d a s a r k a n 

U n d a n g - U n d a n g P e r p a j a k a n d e n g a n t i n g k a t e f e k t i v i t a s d a n 

e f i s i e n s i y a n g t i n g g i . 

2 ) B i d a n g E k o n o m i 

M e n d u k u n g k e b i j a k a n p e m e r i n t a h d a i a m m e n g a t a s i p e r m a s a i a h a n 

e k o n o m i b a n g s a d e n g a n k e b i j a k a n p e r p a j a k a n y a n g d a p a t 

m e m i n i m a s i d i s t o r s i . 

3 ) B i d a n g P o i i t i k 

M e n d u k u n g p r o s e s d e m o k r a t i s a s i d i s e g a l a b i d a n g p e m e r i n t a h a n . 

4 ) B i d a n g K e i e m b a g a a n D J P 

S e n a n t i a s a m e m p e r b a h a r u i d i r i , s e l a r a s d e n g a n a s p i r a s i m a s y a r a k a t 

d a n t e k n o k r a s i p e r p a j a k a n s e r t a a d m i n i s t r a s i p e r p a j a k a n y a n g 

m u t a k h i r . 

c . N i l a i D i r e k t o r a t J e n d e r a l P a j a k 

i ) i n t e g r i t a s 

B e r p i k i r , b e r k a t a , b e r p e r i l a k u , d a n b e r t i n d a k d e n g a n b a i k d a n b e n a r 

s e r t a m e m e g a n g t e g u h k o d e e t i k d a n p r i n s i p - p r i n s i p m o r a l 
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2 ) P r o f e s i o n a l i s m e 

B e k e r j a t u n t a s d a n a k u r a t a t a s d a s a r k o m p e t e n s i t e r b a i k d e n g a n 

p e n u h t a n g g u n g j a w a b d a n k o m i t m e n y a n g t i n g g i . 

3 ) S i n e r g i 

M e m b a n g u n d a n m e m a s t i k a n h u b u n g a n k e r j a s a m a i n t e r n a l y a n g 

p r o d u k t i f s e r t a k e m i t r a a n y a n g h a r m o n i s d e n g a n p a r a p e m a n g k u 

k e p e n t i n g a n , u n t u k i n e n g i i a s i i k a n k a r y a y a n g b e r m a n f a a t d a n 

b e r k u a l i t a s . 

4 ) P e l a y a n a n 

M e m b e r i k a n l a y a n a n y a n g m e m e n u h i k e p u a s a n p e m a n g k u 

k e p e n t i n g a n y a n g d i l a k u k a n d e n g a n s e p e n u i i h a t i , t r a n s p a r a n , 

c e p a t a k u r a t d a n a m a n . 

5 ) K e s e m p u r n a a n 

S e n a n t i a s a m e l a k u k a n u p a y a p e r b a i k a n d i s e g a l a b i d a n g u n t u k 

m e n j a d i d a n m e m b e r i k a n y a n g t e r b a i k . 

3. Wilayah Kerja K P P Pratama Palembang Seberang Ulu 

W i l a y a h k e r j a K a n t o r P e l a y a n a n P a j a k P r a t a m a P a l e m b a n g S e b e r a n g 

U l u m e l i p u t i e m p a t K e c a m a t a n , y a i t u : 

a . S e b e r a n g U l u 1 

b . S e b e r a n g U l u 2 

c . K e r t a p a t i 

d . P l a j u 
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4. Struktur Organisasi 

S t r u k t u r o r g a n i s a s i a d a l a h s u s u n a n k o m p o n e n - k o m p o n e n ( u n i t - u n i t 

k e r j a ) d a l a m o r g a n i s a s i . S l r u k l u r o r g a n i s a s i m e n u n j u k a n a d a n y a 

p e m b a g i a n k e r j a d a n m e n u n i u k a n b a g a i m a n a f i i n g s i - f u n g s i a t a u k e g i a t a n -

k e g i a l a n y a n g b e r b e d a t e r s e b u t d i i n t e g r a s i k a n ( k o o r d i n a s i ) . S e l a i n i t u 

s t r u k t u r o r g a n i s a s i j u g a m e n u n i u k a n s p e s i a l i s a s i - s p e s i a l i s a s i p e k e r j a a n , 

s a l u r a n p c r i n l a l i d a n p e n y a m p a i a n l a p o r a n . 

S t r u k t u r o r g a n i s a s i p a d a u m u m n y a k e m u d i a n d i g a m b a r k a n d a l a m 

s u a t u b a g a n y a n g d i s e b u t b a d a n o r g a n i s a s i . B a g a n o r g a n i s a s i a d a l a h s u a t u 

g a m b a r s t r u k t u r o r g a n i s a s i y a n g f o r m a l , d i m a n a d a l a m g a m b a r t e r s e b u t 

a d a g a r i s - g a r i s ( i n s t r u k s l d a n k o o r d i n a s i ) y a n g m e n u n j u k a n k e w e n a i i g a n 

d a n h u b u n g a n k o m u n i k a s i f o r m a l y a n g t e r s u s u n s e c a r a h i e r a r k i s . 

B e r i k u t i n i a d a l a h s k e m a o r g a n i s a s i K P P P r a t a m a P a l e m b a n g S e b e r a n g 

U l u : 
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Gambar 4.1 

Struktur Orgaoisasi KPP Pratama Palembang Seberang Ulu 

K e p a l a K a n t o r 

K a s u b b a g 
U m u m 

S e k s i 
W a s k o n I I 

S e k s i 
W a s k o n 

I I I 

S e k s i 
P e i i g i h a n 

S e k s i 
P e m e r i k s a a n 

S e k s i 
E k s t e n s i f i k a s i 

S e k s i 
P D l 

K e l o m p o k 
F u n g s i o n a l 

S u m b e r : B a g i a n U m u m K P P P r a i a m a P a l e m b a n g S e b e r a n g U l u 
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5. Tugas Pokok dan Fungsi 

T u g a s p o k o k d a r i K P P P r a t a m a P a l e m b a n g S e b e r a n g U l u a d a l a h 

m e n a t a d a n m e n g a d m i n i s t r a s i k a n a d m i n i s t r a s i p e r p a j a k a n , s e r t a 

m e n g a m a n k a n p e n e r i m a a n p a j a k d i w i l a y a h k e r j a n y a . K P P P r a t a m a 

P a l e m b a n g S e b e r a n g U l u t e r d i r i d a r i b e b e r a p a s e k s i y a n g m e n u n j a n g t u g a s 

p o k o k t e r s e b u t . 

B e r i k u t a d a l a h t u g a s p o k o k d a n f u n g s i d a r i s e k s i - s e k s i p a d a K P P 

P r a t a m a S e b e r a n g U l u : 

a . K e p a l a K a n t o r 

M e n g k o o r d i n a s i k a n p e l a k s a n a a n p e n y u l u h a n , p e l a y a n a n d a n 

p e n g a w a s a n W a j i b P a j a k d i b i d a n g P a j a k P e n g h a s i l a n ( P P H ) , P a j a k 

P e r t a m b a h a n N i l a i ( P P N ) . P a j a k P e n j u a l a n A t a s B a r a n g M e w a h 

( P P n B M ) , P a j a k t i d a k l a n g s u n g I a i n n y a s e r t a P a j a k B u m i 

d a n B a n g u n a n ( P B B ) d a l a m w i l a y a h w e w e n a n g n y a b e r d a s a r k a n 

p e r a t u r a n p e r u n d a n g - u n d a n g a n . 

b . S u b B a g i a n U m u m 

M e l a k u k a n u r u s a n k e p e g a w a i a n , k e u a n g a n , t a t a u s a h a , d a n r u m a l i 

t a n g g a d a n m e n g k o o r d i n a s i k a n t u g a s d a n f u n g s i p e l a y a n a n 

k e s e k r e t a r i a t a n s e r t a p e r l e n g k a p a n . 

c . S e k s i P e n g o l a h a n D a t a d a n I n f o r m a s i 

M e l a k u k a n p e n g u m p u l a n , p e n c a r i a n , d a n p e n g o l a h a n d a t a , 

p e n g a m a t a n p o t e n s i p e r p a j a k a n , p e r e k a m a n d o k u m e n p e r p a j a k a n . 
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p e l a y a n a n d u k u n g a n , t e k n i s i c o m p u t e r , a p l i k a s i e - S P T d a n e - F i ! i n g , 

s e r t a p e n y i a p a n l a p o r a n k e r j a . 

d . S e k s i P e l a y a n a n 

M e l a k u k a n p e n e t a p a n d a n p e n e r b i t a n p r o d u k h u k u m p e r p a i a k a n . 

p e n g a d m i n i s t r a s i a n d o k u m e n d a n b e r k a s p e r p a j a k a n , p e n e r i m a a n d a n 

p e n g o l a h a n s u r a t p e m b e r i t a h u a n . s e r t a p e n e r i m a a n s u r a t I a i n n y a , 

p e n y u l u h a n p e r p a j a k a n , p e l a k s a n a a n r e g i s t r a s i W a j i b P a j a k , 

p e l a k s a n a a n e k s t e n s i f i k a s i s e r t a m e l a k u k a n k e i j a s a m a p e r p a j a k a n . 

e . S e k s i P e n g a w a s a n d a n K o n s u l t a s i 

M e l a k u k a n p e n g a w a s a n k e p u t u s a n w a j i b p a j a k , b i m b i n g a n / h i m b a u a n 

k e p a d a w a j i b p a j a k d a n k o n s u l t a s i t e k n i s p e r p a j a k a n b a g i w a j i b p a j a k , 

p e n y u s u n a n p r o f i l w a j i b p a j a k . a n a i i s i s k i n e r j a w a j i b p a j a k , m e l a k u k a n 

r e k o n s i l i a s i d a t a w a j i b p a j a k d a l a m r a n g k a m e l a k u k a n i n t e n s i f i k a s i , 

s e r t a m e l a k u k a n e v a l u a s i h a s i l b a n d i n g . 

f. S e k s i t k s t e n s i f i k a s i P e r p a j a k a n 

H a n y a a d a d i K P P P r a t a m a . b e r t u g a s m e n g k o o r d i n a s i p e l a k s a n a a n d a n 

p e n a t a u s a h a a n , p e n g a m a t a n p o t e n s i p e r p a j a k a n , p e n d a t a a n o b j e k d a n 

s u b j e k p a j a k , p e n i l a i a n o b j e k p a j a k d a n k e g i a t a n e k s t e n s i f i k a s i 

p e r p a j a k a n . 

g . S e k s i P e n a g i h a n 

M e m b a n t u t u g a s K e p a l a K a n t o r m e n g k o o r d i n a s i k a n p e l a k s a n a a n d a n 

p e n a t a u s a h a a n p e n a g i h a n a k t i f . p i u t a n g p a j a k . p e n u n d a a n d a n 
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p e n g a n g s u r a n t u n g g a k a n p a j a k d a n u s u i a n p e n g h a p u s a n p i u t a n g p a j a k 

s e s u a i d e n g a n k e t e n t u a n y a n g b e r l a k u . 

h . S e k s i P e m e r i k s a a n 

M e n g k o o r d i n a s i k a n p e l a k s a n a a n p e n y u s u n a n r e n c a n a p e m e r i k s a a n . 

p e n g a w a s a n p e l a k s a n a a n a t u r a n p e m e r i k s a a n , p e n e r b i t a n d a n 

p e n y a l u r a n S u r a t P e r m e r i k s a a n P a j a k s e r t a a d m i n i s t r a s i p e r p a j a k a n 

i a i n n y a . 

i . K e l o m p o k F u n g s i o n a l 

K e l o m p o k F u n g s i o n a l b e r t u g a s m e i a k s a n a k a n s e m u a b e n t u k 

p e m e r i k s a a n W a j i b P a j a k d a n b e r t a n g g u n g j a w a b s e c a r a l a n g s u n g 

k e p a d a K e p a l a K a n t o r . 

B . P E M B A H A S A N 

B e r d a s a r k a n p e n e l i t i a n y a n g p e n u l i s l a k u k a n p a d a K a n t o r P e l a y a n a n P a j a k 

P r a t a m a S e b e r a n g U l u K o t a P a l e m b a n g , m a k a p a d a s u b b a b i n i p e n u l i s a k a n 

m e n g a n a l i s T i n g k a t K e p a t u h a n W a j i b P a j a k O r a n g P r i b a d i S e b e l u m d a n 

S e s u d a h R e f o r m a s i P e r p a j a k a n l a h u n 2 0 0 8 d i K a n l o r P e l a y a n a n P a j a k 

P r a t a m a S e b e r a n g U l u P a l e m b a n g . 

D a i a m m e n g a n a l i s l i n g k a t K e p a t u h a n W a j i b P a j a k O r a n g P r i b a d i 

S e b e l u m d a n S e s u d a h R e f o r m a s i P e r p a j a k a n T a h u n 2 0 0 8 d i K a n t o r P e l a y a n a n 

P a j a k P r a t a m a S e b e r a n g U i u P a l e m b a n g , p e n u l i s m e n g g u n a k a n d a t a d a r i 

j u m l a h W a j i b P a j a k O r a n g P r i b a d i ( W P O P ) y a n g t e r d a f t a r d i K a n t o r 

P e l a y a n a n P a j a k P r a t a m a K o t a P a l e m b a n g p a d a t a h u n 2 0 0 7 s / d 2 0 0 9 d a n 
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j u m l a h P e n e r i m a a n P a j a k O r a n g P r i b a d i d i K a n l o r P e l a y a n a n P a j a k P r a i a m a 

K o t a P a l e m b a n g p a d a t a h u n 2 0 0 7 - 2 0 0 9 y a n g m e r u p a k a n p e r i o d e s e b e l u m d a n 

s e s u d a h d i l a k s a n a k a n n y a R e f o m i a s i P e i p a j a k a n . 

1. Tingkat Kepatuhan Wajib Pajak Orang Pribadi yang di Identifikasi dari 

Besarnya Wajib Pajak Terdaftar di Kantor Pelayanan Pajak Pratama 

Palembang Seberang Ulu 

A n a i i s i s T i n g k a t k e p a t u h a n w a j i b p a j a k o r a n g p r i b a d i p a d a m a s a s e b e l u m 

d a n s e s u d a h r e f o r m a s i p e r p a j a k a n b e r t u j u a n u n t u k m e n g e t a h u i a p a k a i i 

r e f o r m a s i p e r p a j a k a n y a n g d i l a k u k a n o l e h i n s t i t u s i t e r k a i t d a p a t m e m b e r i k a n 

d a m p a k y a n g p o s i t i f b a g i p a r a w a j i b p a j a k o r a n g p r i b a d i k i i u s u s n y a d a l a m 

m e n j a l a n k a n k e w a j i b a n n y a s e b a g a i w a j i b p a j a k y a n g t a a t d a n s a d a r a k a n 

p e n t i n g n y a p a j a k b a g i p e m b a n g u n a n N e g a r a d a n k e s e j a h t e r a a n m a s y a r a k a t . 

K e g i a t a n r e f o r m a s i p e r p a j a k a n s e l a i n m e m b e r i k a n k e m u d a h a n b a g i w a j i b 

p a j a k d a i a m m e l a k u k a n k e g i a t a n p e r p a j a k a n m e r e k a , r e f o r m a s i d i b i d a n g 

p e r p a j a k a n j u g a d i h a r a p k a n d a p a t m e n i n g k a t k a n k e s a d a r a n w a j i b p a j a k d a l a m 

m e n y a m p a i k a n s e n d i r i j u m l a h p a j a k t e r u t a n g m e r e k a s e r t a d a p a t 

m e n i n g k a t k a n k e s a d a r a n b a g i w a j i b p a j a k y a n g b e l u m m e n d a f t a r k a n d i r i a g a r 

s e g e r a m e n d a f t a r k a n d i r i m e r e k a m e n j a d i w a j i b p a j a k y a n g t e r d a f t a r r e s m i d i 

K a n t o r P e l a y a n a n P a j a k P r a t a m a P a l e m b a n g S e b e r a n g U l u . 



T A B E L I V . l 

J U M L A H WAJIB P A J A K ORANG PRIBADI Y A N G T E R D A F T A R D I 

K A N T O R PELAVANAN P A J A K P R A T A M A P A L E M B A N G 

S E B E R A N G U L U 

No. Tahun Jumlah WP OP 
Terdaftar 

Pertumbuhan 

Absolut 
(Rp) 

% 

( 2 0 0 7 1 2 . 6 4 3 

2 2 0 0 8 1 7 . 7 4 2 5 . 0 9 9 2 8 , 7 4 

3 2 0 0 9 2 8 . 3 7 9 1 0 . 6 3 7 3 7 , 4 8 

4 2 0 1 0 3 5 . 8 8 4 7 . 5 0 5 2 0 , 9 1 

Sumber: KPP Pratama Palembang Seberang Ulu 

B e r d a s a r k a n t a b e l y a n g t e r s a j i d i a t a s d a p a t d i l i h a t b a l i w a t e l a l i t e r j a d i 

p e n i n g k a t a n y a n g s i g n i f i k a n t e r h a d a p j u m l a h W a j i b P a j a k O r a n g P r i b a d i ( W P 

O P ) y a n g t e r d a f t a r d i K a n t o r P e l a y a n a n P a j a k ( K P P ) P r a t a m a P a l e m b a n g 

S e b e r a n g U l u p a d a m a s a s e b e l u m d a n s e s u d a h d i l a k u k a n n y a r e f o r m a s i 

p e r p a j a k a n . P a d a t a h u n 2 0 0 7 a t a u m a s a s e b e l u m d i l a k s a n a k a n n y a r e f o n n a s i 

p e r p a j a k a n j u m l a h W a j i b P a j a k O r a n g P r i b a d i y a n g t e r d a f t a r d i K P P P r a t a m a 

P a l e m b a n g S e b e r a n g u l u s e b a n y a k 1 2 . 6 4 3 o r a n g t e t a p i p a d a t a h u n b e r i k u t n y a 

t e l a h t e r j a d i k e n a i k a n j u m l a h W a j i b P a j a k O r a n g P r i b a d i s e b a n y a k 5 . 0 9 9 

o r a n g s e h i n g g a j u m l a h W a j i b P a j a k O r a n g P r i b a d i p a d a t a h u n 2 0 0 8 m e n j a d i 

1 7 . 7 4 2 W P O P . I t u a r t i n v a t e l a h t e r i a d i p e r t a m b a h a n W a j i b P a j a k O r a n g 
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P r i b a d i s e b e s a r 2 8 , 7 4 % d a r i t a l i u n 2 0 0 7 k e t a h u n 2 0 0 8 . P a d a t a h u n 2 0 0 9 a t a u 

p e r i o d e s e t e l a h d i l a k s a n a k a n n y a r e f o r m a s i p e r p a j a k a n . ] u g a t e r j a d i p e n i n g k a t a n 

j u m l a h W a j i b P a j a k O r a n g P r i b a d i y a n g t e r d a f t a r d i K P P P r a t a m a P a l e m b a n g 

S e b e r a n g U l u s e b a n y a k 1 0 . 6 3 7 o r a n g , s e h i n g g a p a d a t a h u n 2 0 0 9 j u m l a h 

W a j i b P a j a k O r a n g P r i b a d i y a n g t e r d a f t a r s e b a n y a k 2 8 . 3 7 9 o r a n g . I n i b e t a r t i 

t e l a h t e r j a d i k e n a i k a n s i g n i f i k a n d a r i t a h u n s e b e i u m n y a y a i t u s e b a n y a k 

3 7 , 4 8 % s e t e l a h d i l a k s a n a k a n n y a r e f o r m a s i p e r p a j a k a n . P a d a t a h u n 2 0 1 0 j u g a 

t e r d ^ a t k e n a i k a n j u m l a h W a j i b P a j a k O r a n g P r i b a d i y a n g t e r d a f t a r s e b a n y a k 

7 . 5 0 5 o r a n g y a i t u d a r i 2 8 . 3 7 9 d i t a h u n s e b e i u m n y a m e n j a d i 3 5 . 8 8 4 o r a n g , 

a r t i n v a t e l a h t e r j a d i p e n i n g k a t a n j u m l a h W a j i b P a j a k O r a n g p r i b a d i s e b e s a r 

2 0 , 9 1 % d i t a l i u n 2 0 1 0 . J i k a k i t a b a i i d i n g k a n J u m l a h W a j i b P a j a k O r a n g 

P r i b a d i p a d a m a s a s e b e l u m r e f o r m a s i p e r p a j a k a n s e b a n y a k 1 2 . 6 4 3 o r a n g d a n 

s e s u d a h r e f o r m a s i p e r p a j a k a n t a h u n 2 0 0 8 y a i l u s e b a n y a k 3 5 . 8 8 4 o r a n g , m a k a 

t e l a h t e r i a d i k e n a i k a n j u m l a h W a j i b P a j a k O r a n g P r i b a d i s e b a n y a k 2 3 . 2 4 1 

o r a n g a t a u j i k a d i p e r s e n k a n m e n j a d i 6 4 , 7 6 % . i n i m e n u n j u k a n b a h w a t e r d a p a t 

p e r b e d a a n t i n g k a t k e p a t u h a n W a j i b P a j a k y a n g d i i d e n t i f i k a s i d a r i W a i i b P a j a k 

O r a n g P r i b a d i y g t e r d a f t a r d i K a n t o r P e l a y a n a n P a j a k P r a t a m a P a l e m b a n g 

S e b e r a n g U l u p a d a m a s a s e b e l u m d a n s e s u d a h d i l a k u k a n n y a r e f o r m a s i 

p e r p a j a k a n . r e f o r m a s i p e r p a j a k a n t a h u n 2 0 0 8 m e m b e r i k a n d a m p a k y a n g 

p o s i t i f p a d a K P P P r a t a m a P a l e m b a n g S e b e r a n g U l u y a i t u m e m b e r i k a n 

p e n i n g k a t a n l i n g k a t k e p a t u h a n w a j i b p a j a k o r a n g p r i b a d i . T e r b u k t i b a h w a 

s e t i a p t a h u n n y a s e t e l a h d i l a k s a n a k a n r e f o r m a s i p e r p a j a k a n t e r j a d i p e n i n g k a t a n 

j u m l a h w a j i b p a j a k o r a n g p r i b a d i y a n g c u k u p b e s a r . D a p a t d i s i m p u l k a n b a h w a 
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r e f o r m a s i p e r p a j a k a n t a h u n 2 0 0 8 b e r p e n g a r u h t e r h a d a p k e n a i k a n t i n g k a t 

k e p a t u h a n w a j i b p a j a k , m e n u m b u h k a n k e s a d a r a n p a r a w a j i b p a j a k o r a n g 

p r i b a d i u n t u k m e n d a f t a r k a j i d i r i D a n m e i a p o r k a n p a j a k t e r u t a n g m e r e k a s e t i a p 

t a h u n n y a s e r t a m e n u m b u h k a n r a s a k e p e r c a y a a n w a j i b p a j a k t e r h a d a p i n s t a n s i 

p e m u n g u t p a j a k , d a i a m h a l i n i K a n t o r P e l a y a n a n P a j a k P r a t a m a P a l e m b a n g 

S e b e r a n g U l u . 

2. Penerimaan Pajak Orang Pribadi Sebelum dan Sesudah Reformasi 

Perpajakan tahun 2008 di Kantor Pelayanan Paiak Pratama Palembang 

Seberang L'lu 

A n a i i s i s m e n g e n a i j u m l a h p e n e r i m a a n p a j a k o r a n g p r i b a d i d i l a k u k a n 

u n t u k m e n g e t a h u i a p a k a i i r e f o r m a s i p e r a p a j a k a n j u g a b e r d a m p a k t e r h a d a p 

j u m l a h p e n e r i m a a n p a j a k o r a n g p r i b a d i p a d a K a n t o r P e l a y a n a n P a j a k P r a t a m a 

P a l e m b a n g s e b e r a n g U l u . S e l a i n j u m l a h w a j i b p a j a k y a n g t e r d a f t a r , j u m i a l i 

p e n e r i m a a n p a j a k o r a n g p r i b a d i j u g a m e n j a d i s a l a h s a t u h a l p e n t i n g y a n g 

d i h a r a p k a n d a p a t m e n i n g k a t s e t e l a h d i l a k u k a n n y a r e f o r m a s i p e r p a j a k a n . 



T A B E L 1V.2 

J U M L A H P E N E R I M A A N P A J A K ORANG PRIBADI D I K A N T O R 

P E L A Y A N A N P A J A K PRATAMA P A L E M B A N G 

S E B E R A N G U L U 

No. Tahun Jumlah Penerimaan 
Pajak OP Pertumbuhan 

Absolut 
(Rp) 

% 

i 2 0 0 7 R p . ( 5 / . 8 i / . 2 7 0 . 2 3 2 - -

2 2 0 0 8 R p . 8 2 . 1 8 3 . 8 4 5 . 7 8 4 - 6 9 . 6 2 8 . 4 2 4 . 4 4 8 - 8 4 , 7 2 

3 2 0 0 9 R p . 1 0 . 8 7 6 . 6 8 1 . 9 0 4 - 7 1 . 3 0 7 . 1 6 3 . 8 8 0 - 6 5 5 , 6 

4 2 0 ( 0 R p . n . 3 7 0 . 7 7 5 . 0 4 5 4 9 4 . 0 9 3 . ( 4 1 4 . 3 4 

Sumber: K P P P r a tama Palembang Seberang Ulu 

B e r d a s a r k a n t a b e l y a n g t e r s a j i d i a t a s d a p a t d i l i h a t b a h w a t e r j a d i k e n a i k a n 

d a n p e n u r u n a n y a n g t i d a k m e n e n t u m e n g e n a i j u m l a h p e n e r i m a a n p a j a k d i 

K a n t o r P e l a y a n a n P a j a k P r a t a m a P a l e m b a n g S e b e r a n g U l u . P a d a t a h u n 

2 0 0 7 . v a i t u t a h u n d i m a n a s e b e l u m d i l a k s a n a k a n n y a r e f o r m a s i n e r o a i a k a n . 
r-pT I. 1 J ' 

j u m l a h p e n e r i m a a n p a j a k o r a n g p r i b a d i d i K a n l o r P e l a y a n a n P a j a k P r a t a m a 

S e b e r a n g U l u s e b e s a r R p . 1 5 1 . 8 1 2 . 2 7 0 . 2 3 2 . s e d a n g k a n d i t a h u n 2 0 0 8 a n g k a 

p e n e r i m a a n p a j a k o r a n g p r i b a d i d i K P P P r a t a m a P a l e m b a n g S e b e r a n g U l u 

m e n g a l a m i p e n u r u n a n s e b a n y a k R p . 6 9 . 6 2 8 . 4 2 4 . 4 4 8 s e h i n g g a p a d a t a h u n 

t e r s e b u t j u m l a h p e n e r i m a a n p a j a k o r a n g p r i b a d i m e n y e n t u h a n g k a 

R p . 8 2 . 1 8 3 . 8 4 5 . 7 8 4 . y a n g j i k a d i p e r s e n k a n m a k a p e n u r u n a n t e n a d i s e b e s a r 
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8 4 , 7 2 % . P a d a l a h u n 2 0 0 9 a t a u p e r i o d e a w a l s e t e l a i i d i l a k s a n a k a n n y a r e f o r m a s i 

p e r p a j a k a n . p e n u r u n a n a n g k a j u m l a h p e n e r i m a a n p a j a k o r a n g p r i b a d i t e i j a d i 

l a g i y a i t u b e r k u r a n g s e b e s a r R p . 7 1 . 3 0 7 . 1 6 3 . 8 8 0 s e h i n g g a p e n e r i m a a n p a j a k 

p a d a t a h u n 2 0 0 9 h a n y a m e n c a p a i R p . 1 0 . 8 7 6 . 6 8 1 . 9 0 4 p e n u r u n a n d r a s t i s i n i 

j i k a d i p e r s e n k a n m e n c a p a i 6 5 5 , 6 % . D a n j i k a d i l i h a t p a d a t a h u n b e r i k u t n y a 

t e n a d i s e d i k i t p e n i n g k a t a n i u m l a h p e n e r i m a a n p a j a k o r a n g p r i b a d i d i K P P 

P r a t a m a P a l e m b a n g S e b e r a n g u l u y a i t u s e b e s a r 4 , 3 4 5 % y a n g j i k a d i a n g k a k a n 

y a i t u m e n g a l a m i p e n a m b a h a n s e b e s a r R p . 4 9 4 . 0 9 3 . 1 4 1 , s e h i n g g a d i t a h u n 2 0 1 0 

j u m l a h p e n e r i m a a n p a j a k m e n c a p a i R p . l 1 . 3 7 0 . 7 7 5 . 0 4 5 . i n i m e n u n j u k a n 

b a h w a p a d a p e r i o d e k e d u a s e t e l a h d i l a k u k a n n y a r e f o m a s i p e r p a j a k a n d i K P P 

P r a t a m a P a l e m b a n g S e b e r a n g U l u b e l u m t e r l a l u t e r l i h a t a d a n y a k e b e r h a s i l a n 

r e f o r m a s i p e r p a j a k a n d a l a m m e n i n g k a t k a n p e n e r i m a a n p a j a k o r a n g p r i b a d i , 

m e s k i p u n s a i a h s a t u p e n y e b a b m e n u r u n n y a p e n e r i m a a n p a j a k o r a n g p r i b a d i 

a d a l a h p e m e c a h a n w i l a y a h p a j a k . J i k a s e b e i u m n y a k e g i a t a n - k e g i a t a n 

p e r p a j a k a n d i l a k u k a n d i K P P P r a t a m a P a l e m b a n g S e b e r a n g U l u m a k a s e t e l a h 

d i l a k s a n a k a n r e f o r m a s i p e r p a j a k a n b e b e r a p a w i l a y a h t e r s e b u t t i d a k l a g i 

m e n y a m p a i k a n p a j a k m e r e k a d i K P P P r a i a m a S e b e r a n g U i u . W i l a y a h - w l l a y a h 

y a n g t e l a h t e r p i s a h t e r s e b u t a n t a r a I a i n : 

a . M U B A 

b . O g a n K o m e r i n g I l i r 

c . O g a n i l i r 

d . B a n y u a s i n 
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Tabel 1V.3 

Rasio Jumlah Penenmaan Pajak dan Jumlah Wajib Pajak Orang Pribadi 
Terdaftar di KPP Pratama Palembang Seberang Ulu 

No. Tahun Jumlah WP OP 
Terdaftar (X) 

Jumlah Penerimaan 
PPh OP Terdaftar 

(Y) 

Rasio 

u - i 

1 2 0 0 7 1 
1 2 . 6 4 3 R p . l 5 1 . 8 1 2 . 2 7 0 . 2 3 2 

Rp. 1 2 . 0 0 7 . 6 1 4 , 5 

2 2 0 0 8 
1 7 . 7 4 2 R p . 8 2 . 1 8 3 . 8 4 5 . 7 8 4 

R p . 4 . 6 3 2 . 1 6 3 , 5 5 

3 2 0 0 9 
2 8 . 3 7 9 R p . 1 0 . 8 7 6 . 6 8 1 . 9 0 4 

R p . 3 8 3 . 2 6 5 , 1 5 

4 2 0 1 0 
3 5 . 8 8 4 R p . 1 1 . 3 7 0 . 7 7 5 . 0 4 5 

R p . 3 1 6 . 8 7 5 , 9 

U n t u k i i i e l i h a t p e r k e m b a n g a n j u m l a h p e n e r i m a a n p a j a k l e r h a d a p j u m i a l i 

w a j i b p a j a k . m a k a d i p e r i u k a n p e m b u a t a n r a s i o a t a u p e r b a n d i n g a n a n t a r a 

p e n e r i m a a n p a j a k d e n g a n w a j i b p a j a k , p e r s e n t a s e p e r u b a l i a n j u m l a h w a j i b p a j a k , 

d a n p e r s e n t a s e p e n e r i m a a n p a j a k . P a d a t a h u n 2 0 0 7 . n i l a i r a s i o s e b e s a r 

R p . 1 2 . 0 0 7 . 6 1 4 , 5 s e d a n g k a n p a d a t a h u n 2 0 0 8 t e r j a d i p e n u r u n a n r a s i o y a i t u 

m e n j a d i R p . 4 . 6 3 2 . 1 6 3 , 5 5 . P a d a t a h u n b e r i k u t n y a p e n u r u n a n r a s i o k e m b a l i t e r i a d i 

d a n r a s i o h a n y a m e n c a p a i R p . 3 8 3 . 2 6 5 , 1 5 k e m u d i a n d i t a h u n 2 0 1 0 m e n u r u n 

h i n g g a m e n y e n t u h a n g k a R p . 3 1 6 . 8 7 5 . 9 . J i k a d i l i h a t d a r i r a s i o d i a t a s d a p a t 

d i s i m p u l k a n b a h w a r a s i o p e n e r i m a a n p a j a k o r a n g p r i b a d i d i K P P P r a t a m a 

P a l e m b a n g S e b e r a n g U i u m e n u r u n s e t i a p t a h u n n y a t e r m a s u k k e t i k a s e t e l a h 

d i l a k s a n a k a n r e i o r m a s i p e r p a j a k a n , n a m u n j i k a d i u k u r d a r i j u m l a h w a j i b p a j a k 

t e r d a f t a r d i K P P P r a t a m a P a l e m b a n g S e b e r a n g U l u m a k a t e r d a p a t h a s i l y a n g 

m e m u a s k a n d a r i k e g i a t a n r e i o r m a s i b i r o k r a s i d a n a d m i n i s l r a s i p e r p a j a k a n . H a l i n i 
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j u g a m a k i n d i p e r t e g a s o l e h S u t r e s i i o , s a I a h s a t u p e g a w a i K a n t o r P e l a y a n a n P a j a k 

P r a t a m a P a l e m b a n g S e b e r a n g U l u . y a n g d i t e m u i d a l a m s e s i w a w a n c a r a d i 

k a n t o m y a . B e l i a u m e n g a t a k a n b a h w a r e f o m i a s i b i r o k r a s i d a n a d m i n i s t r a s i 

p e r p a j a k a n d i K P P P r a t a m a P a l e m b a n g S e b e r a n g U l u t e l a h b e r h a s i l d i l a k u k a n d a n 

t e l a h m e m b e r i k a n p e n i n g k a t a n t i n g k a t k e p a t u h a n w a j i b p a j a k j i k a d i b a n d i n g k a n 

s e b e l u m d i l a k s a n a k a n n y a r e f o r m a s i . S e m a k i n b a n y a k m a s y a r a k a t y a n g s a d a r a k a n 

p e n t i n g n y a p a j a k b a g i n e g a r a s e h i n g g a s e m a k i n b a n y a k j u g a m a s y a r a k a t y a n g 

m e n d a f t a r k a n d i r i m e r e k a s e b a g a i w a j i b p a j a k . M e s k i p u n p a d a a n g k a p e n e r i m a a n 

p a j a k o r a n g p r i b a d i m e n g a l a m i p e n u r u n a n t e t a p i s e b e n a r n y a p e n e r i m a a n p a j a k 

d a n k e p a t u h a n w a j i b p a j a k d i K P P P r a t a m a P a l e m b a n g w a l a u p u n s e d i k i t t e t a p i 

m e n g a l a m i p e n i n g k a t a n d a r i t a h u n - t a h u n s e b e i u m n y a D a n p e n u r u n a n a n g k a 

t e r s e b u t d i k a r e n a k a n b e b e r a p a w i l a y a h y a n g s u d a h t e r p i s a h a t a u t i d a k l a g i 

m e l a k u k a n k e g i a t a n p e r p a j a k a n m e r e k a d i K a n t o r P e l a y a n a n P a j a k P a l e m b a n g 

S e b e r a n g U l u . W i l a y a h - w i l a y a h y a n g j u g a t e r m a s u k s e b a g a i p e n y u m b a n g p a j a k 

t e r b e s a r y a i t u M u b a , O g a n k o m e r i n g i l i r , O g a n i i i r , d a n b a n y u a s i n . K e b e r h a s i l a n 

i n i j u g a t i d a k l e p a s d a r i k e g i a t a n e k s t e n s i f i k a s i d a n i n t e n s i f i k a s i p a j a k y a n g d i 

l a k s a n a k a n K P P P r a t a m a P a l e m b a n g S e b e r a n g U l u d a n y a n g t i d a k k a l a l i 

p e n t i n g n y a k e b e r h a s i l a n r e f o r m a s i b i r o k r a s i d a n a d m i n i s t r a s i p e r p a j a k a n j u g a 

t i d a k l e p a s d a r i u s a h a b e r s a m a s e r t a p a r t i s i p a s i a k t i f d a r i m a s y a r a k a t a t a u p a r a 

w a j i b p a j a k . 



BAB V 

SIMPULAN DAN SARAN 

A. Simpulan 

B e r d a s a r k a n p e r m a s a i a h a n y a n g a d a y a i t u a n a i i s i s t i n g k a t k e p a t u h a n w a j i b 

p a j a k o r a n g p r i b a d i s e b e l u m d a n s e s u d a h r e f o r m a s i p e r p a j a k a n d i K P P 

P r a t a m a P a l e m b a n g S e b e r a n g U l u , m a k a p e n u l i s d a p a t m e n y i m p u l k a n b a h w a : 

1. H a s i l d a t a t e r s e b u t m e n u n j u k k a n b a h w a t e r d a p a t p e r b e d a a n t i n g k a t 

k e p a t u h a n w a j i b p a j a k o r a n g p r i b a d i y a n g d i t u n j u k k a n d e n g a n 

m e n i n g k a t n y a j u m l a h w a j i b p a j a k t e r d a f t a r p a d a K P P P r a t a m a P a l e m b a n g 

S e b e r a n g u l u . J i k a p a d a t a h u n 2 0 0 7 j u m l a h W a j i b P a j a k t e r d a f t a r h a n y a 

1 2 . 6 4 3 d i t a h u n s e l a n j u t n y a y a i t u p e r i o d e s e l a m a d a n s e t e l a h r e f o r m a s i 

b i r o k r a s i d a n a d m i n i s t r a s i d i l a k u k a n , j u m l a h w a j i b p a j a k m e n c a p a i 

1 7 . 7 4 2 d i t a h u n 2 0 0 8 , 2 8 . 3 7 9 d i t a h u n 2 0 0 9 , d a n 3 5 . 8 8 4 d i t a h u n 2 0 1 0 . 

T e r l i h a t j e l a s b a h w a t e r j a d i p e n i n g k a t a n j u m l a h w a i b p a j a k s e t i a p 

t a h u n n y a d a n y a n g t e r b e s a r y a i t u d i t a h u n 2 0 0 9 y a n g p e n i n g k a t a n n y a 

m e n c a p a i 3 7 , 4 8 % . W a j i b p a j a k y a n g s e c a r a s u k a r e i a m e n d a f t a r k a n d i r i 

s e b a g a i w a j i b p a j a k y a n g t e r d a f t a r r e s m i t e l a h m e m b u k t i k a n b ^ w a 

k e p a t u h a n w a j i b p a j a k k i a n m e n i n g k a t s e t i a p t a h u n n y a s e m e n j a k 

d i l a k s a n a k a n n y a r e f o r m a s i b i r o k r a s i d a n a d m i n i s t r a s i p e r p a j a k a n . s e l a i n 

i t u k e s a d a r a n m a s y a r a k a t a k a n p e n t i n g n y a p a j a k b a g i p e m b a n g u n a n 

N e g a r a d a n k e p e r c a y a a n m a s y a r a k a t y a n g s e m a k i n m e n i n g k a t t e i h a d a p 
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i n s t i t u s i p a j a k s e b a g a i l e m b a g a r e s m i p e m u n g u t p a j a k j u g a m e n j a d i a s p e k 

p e n d o r o n g m e n i n g k a t n y a k e p a t u h a n w a j i b p a j a k . 

2 . P e n i n g k a t a n i n i j u g a d a p a t d i l i h a t p a d a j u m l a h p e n e r i m a a n p a j a k o r a n g 

p r i b a d i d i K P P P r a t a m a P a l e m b a n g S s e b e r a n g U l u p a d a m a s a s e t e l a h 

d i l a k s a n a k a n n y a r e f o n n a s i b i r o k r a s i d a n a d m i n i s t r a s i p e r p a j a k a n . j i k a 

p a d a t a h u n 2 0 0 7 j u m l a h p e n e r i m a a n p a j a k o r a n g p r i b a d i m e n c a p a i 

R p . 1 5 1 . 8 1 2 . 2 7 0 . 2 3 2 , k e m u d i a n d i t a h u n s e l a n j u t n y a h a n y a m e n c a p a i 

R p . 8 2 . 1 8 3 . 8 4 5 . 7 8 4 d a n m e n u r u n l a g i d i t a h u n 2 0 0 9 y a i t u s e b e s a r 

R p . 1 0 . 8 7 6 . 6 8 1 . 9 0 4 , n a m u n d i t a l i u n k e 2 s e t e l a h d i l a k s a n a k a n n y a 

r e f o r m a s i t e r i a d i p e n i n e k a t a n 4 , 3 4 % y a i t u s e b e s a r R p . I I . 3 7 0 . 7 7 5 . 0 4 5 . 

M e s k i p u n a n g k a p e n e r i m a a n p a j a k m e n u r u n p a d a p e r i o d e a w a l 

d i l a k s a n a k a x m y a r e f o r m a s i , n a m u n h a l i t u h a n y a k a r e n a t e l a h t e i j a d i 

p e m e c a l i a n w i l a y a h p a j a k . D a r i w i l a y a h y a n g a d a , y a i t u s e b e r a n g u i u 1, 

s e b e r a n g u l u 11 , k e r t a p a t i , d a n P l a j u y a n g c a k u p a n w i i a y a h n y a t i d a k t e r l a l u 

l u a s n a m u n j u m l a h p e n e r i m a a n p a j a k o r a n g p r i b a d i t e i a h m e n g a l a m i 

p e n i n g k a t a n . H a l i n i s e m a k i n t e r l i h a t p a d a t a h u n k e d u a s e t e l a h r e f o r m a s i 

y a i t u p a d a t a h u n 2 0 1 0 m e n g a l a m i p e n i n g k a t a n s e b e s a r R p . 4 9 4 . 0 9 3 . 1 4 1 . 

k e g i a t a n r e f o r m a s i b i r o k r a s i d a n a d m i n i s t r a s i p e r p a j a k a n t a h u n 2 0 0 8 

m e m b e r i k a n p e n g a r u h y a n g p o s i t i f y a i t u m e m b e r i k a n p e n i n g k a t a n j u m l a h 

w a j i b p a j a k o r a n g p r i b a d i y a n g t e r d a f t a r d a n j u m l a h p e n e r i m a a n p a j a k d a r i 

o r a n g p r i b a d i . M a k a d a p a t d i s i m p u l k a n b a h w a r e f o r m a s i b i r o k r a s i d a n 

a d m i n i s t r a s i p e r p a j a k a n t e l a h b e r h a s i l m e n i n g k a t k a n k e p a t u h a n w a j i b 
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p a j a k d a l a m m e n j a l a n k a n t a n g g u n g j a w a b m e r e k a s e b a g a i w a j i b p a j a k 

s e s u a i p e r a t u r a n y a n g b e r l a k u . 

B. Saran 

B e r d a s r k a n h a s i l a n a l i s a d a n s i m p u l a n , m a k a d i k e m u k a k a n s a r a n s e b a g a i 

b e r i k u t ; 

1 . D i r k e t o r a t J e n d e r a l P a j a k 

a . P e n i n g k a t a n j u m l a h w a j i b p a j a k o r a n g p r i b a d i i n i t e r j a d i k a r e n a a d a n y a 

k e g i a t a n R e f o n n a s i P e r p a j a k a n j a d i k e g i a t a n i n i h a r u s l e b i h 

d i t i n g k a t k a n l a g i p r a k t i k d a n i m p l e m e n t a s i n y a a g a r p e n i n g k a t a n 

j u m l a h w a j i b p a j a k o r a n g p r i b a d i t e r u s m e n i n g k a t s e l a i n i t u j u g a a g a r 

d a p a t m e n i n g k a t k a n p e n e r i m a a n p a j a k p e n g h a s i l a n o r a n g p r i b a d i 

s e t i a p t a h u n n y a s e r t a p e n e r i m a a n p a j a k p e n g h a s i l a n o r a n g p r i b a d i 

i i a r u s d i l a k s a n a k a n s e c a r a k o n s e k u e n d a n k o n s i s t e n s e c a r a b e r s a m a a n 

d a n b e r k e s i n a m b u n g a n d e n g a n m e m p e r h a t i k a n u n s u r - u n s u r 

k e m a m p u a n , k e p a s t i a n h u k u m , d a n k e t e p a t a n w a k t u . 

b . D i t i n j a u d a r i a s p e k w a j i b p a j a k , m a s a l a h s o s i a l i s a s i m e n g e n a i U n d a n g -

u n d a n g p e r p a j a k a n d a n p e r a t u r a n p e r p a j a k a n m a s i h b e l u m d i p a h a m i 

s e c a r a b a i k o l e h m a s y a r a k a t . U n t u k i t u l a h s o s i a l i s a s i h a r u s t e r u s 

d i u p t i m a l k a n d a n d i t i n j a k l a n j u t i d e n g a n p e l a y a n a n y a n g p r i m a , d i i k u t i 

b i m b i n g a n d a n k o n s u l t a s i w a j i b p a j a k s e h i n g g a k e t i d a k t a h u a n d a n 

k e t i d a k p a h a m a n w a j i b p a j a k d a p a t d i m i n i m a l i s i r . 
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c . P r o f e s i o i i a i i s m e k e r j a a p a r a t p a j a k p e r l u d i t i n g k a t k a n t e r u s m e n e r u s , 

d i i k u t i d e n g a n p e n c i p t a a n i k i i m k e r j a y a n g k o n d u s i f s e r t a p e n i n g k a t a n 

k e s e j a h t e r a a n y a n g m e m a d a i . 

d . H u k u m h a r u s d i t e g a k k a n s e c a r a t e g a s b a i k k e p a d a w a j i b p a i a k y a n g 

k u r a n g m e m a t u h i k e t e n t u a n p e r u n d a n g - u n d a n g a n p e r p a j a k a n y a n g 

b e r l a k u m a u p u n k e p a d a a p a r a t p a i a k y a n g t e r b u k t i l a l a i a t a u 

m e l a k u k a n k e s a l a h a n y a n g m e l a n g g a r p e r u n d a n g - u n d a n g a n p e r p a j a k a n 

y a n g b e r l a k u . 

e . P e n g g u n a a n t e k n o l o g i d a l a m m e m b e r i k a n p e l a y a n a n p a j a k h a r u s 

d i t i n g k a t k a n b a i k k e t e r s e d i a a n t e k n o l o g i n y a m a u p u n a p a r a t y a n g 

b e r t u g a s m e n j a i a n k a n n y a s e h i n g g a b a g i p i h a k i n t e r n a l a k a n 

m e n d a p a t k a n d a t a y a n g l e b i h a k u r a t s e r t a l a k a n e b i h m u d a h d a l a m 

p e n g g u n a a n d a n p e n g o l a h a n n y a s e l a i n i t u a g a r p i h a k e k s t e r n a l l e b i h 

m u d a h d a l a m m e n j a l a n k a n k e g i a t a n p e r p a j a k a n n y a 

2 . W a j i b P a j a k 

a . W a j i b p a j a k o r a n g p r i b a d i h a r u s b i s a b e k e i j a s a m a d e n g a n a p a r a t p a j a k 

d a l a m r a n g k a k e g i a t a n r e f o r m a s i p e r p a j a k a n d a n e k s t e n s i f i k a s i d e n g a n 

m e m b e r i k a n d a t a - d a t a , c a t a t a n , l a p o r a n - l a p o r a n d a n d o k u m e n - d o k u m e n 

y a n g s e s u a i d e n g a n k o n d i s i u s a h a w a j i b p a j a k t a n p a a d a n y a 

k e c u r a n g a n s e d i k i t p u n . 

b . W a j i b p a j a k o r a n g p r i b a d i h a r u s d a p a t m e m b a n t u p r o s e s k e g i a t a n 

p e r p a j a k a n d a n e k s t e n s i f i k a s i y a n g s e s u a i d e n g a n p e r a t u r a n 

p e r u n d a n g - u n d a n g a n y a n g t e i a h d i h a r a p k a n . 
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c . W a j i b p a j a k o r a n g p r i b a d i l e r u s m e m b a n l u d a n m e i a k s a n a k a n k o n t r o l 

a t a s p e r i l a k u d a n t i n d a k a n a p a r a t p a j a k k h u s u s n y a p e m e r i k s a d a n 

p e n y i d i k p a j a k a g a r m e l a k u k a n t i n d a k a n p e n e g a k a n h u k u m s e c a r a 

t e g a s t a n p a p a n d a n g b u l u m e l a l u i p u s a t p e n g a d u a n d i K a n t o r 

P e l a y a n a n P a j a k P r a t a m a K a y u A g u n g . 
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