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ABSTRAK 

Wahyu Hary Wibowo / 222011035 / Analisis Efektivitas Penggunaan Electronic Data Interchange 
(EDI) Dalam Mendeteksi Kesalahan Data Barang Ekspor/Impor (Studi Kasus Pada Kantor 
Pengawasan Pelayanan Bea Cukai Tipe Madya Pabean B Palembang). ^ 

Rumusan masalah dalam penelitian ini adalah Bagaimanakah Efektivitas Penggunaan Electronic 
Data Interchange (EDI) Dalam Mendeteksi Kesalahan Data Barang Ekspor/Impor Pada Kantor 
Pengawasan Pelayanan Bea Cukai (KPPBC) Tipe Madya Pabean B Palembang? Dengan tujuan 
untuk mengetahui Efektivitas Penggunaan Electronic Data Interchange (EDI) Dalam Mendeteksi 
Kesalahan Data Barang Ekspor/Impor Pada Kantor Pengawasan Pelayanan Bea Cukai (KPPBC) 
Tipe Madya Pabean B Palembang. Penelitian ini termasuk jenis penelitian Deskriptif untuk 
mengetahui efektivitas penggunaan electronic data interchange (EDI) dalam mendeteksi 
kesalahan data ekspor/impor. Dengan menggunakan data primer dan data sekunder. Teknik 
pengumpulan data adalah wawancara dan dokumentasi. Dan analisis data yang digunakan adalah 
analisis kualitatif. 

Dari hasil penelitian yang penulis lakukan bahwa Analisis Efektivitas Penggunaan Electronic Data 
Interchange (EDI) Dalam Mendeteksi Kesalahan Data Barang Ekspor/Impor Pada Kantor 
Pengawasan Pelayanan Bea Cukai (KPPBC) Tipe Madya Pabean B Palembang, Efektivitas 
electronic data interchange pada KPPBC Tipe Madya Pabean B Palembang, sudah cukup efektif 
dilihat dari Sembilan indikator, hanya satu indikator yang belum cukup sq>enuhnya efektif 
dikarenakan sistem electronic data interchange (EDI) masih terdapat pihak-pihak yang merugikan. 

Kata kunci: Efektivitas Electronic Data Interchange (EDI) dan Kesalahan Data Barang. 
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ABSTRACK 

Revelation Hary Wibowo/ 22 2011 035 / Analysis Interchgange Effectiveness Of The Use Of 
Electronic Data (EDI) In Detecting Errors Of Data Items Of Export / Import (A Case Study On 
Service Control Office Customs Pebean Middle Type B Palembang). 

The problems of this study how the effectiveness of the use of electronic data interchange (EDI) in 
detecting errors items of data export I import a case study on surveillance office services customs-
type intermediate pebean B palembang? In order to determine the effectiveness of the use of 
electronic data interchgange (EDI) in detecting errors items of data export / import (a case study 
on surveillance office services customs-type intermediate pebean B palembang. This research 
includes a descriptive study to determine the effectiveness of the use of electronic data 
interchgange (ED!) in detecting errors items of data export / import. With using primary data and 
secondary data, the data collection techniques are interviews and documentation, and anlisis data 
used is qualitative analysis. 

From the research that I did that Analysis Of Effectiveness Of The Use Of Electronic Data 
Interchgange (EDI) In Detecting Errors Items Of Data Export / Import (A Case Study On 
Surveillance Office Services Customs-Type Intermediate Pebean B Palembang). is quite effective 
visits of nine indicators, only one indicators that are not quite fully effective because the system of 
electronic data interchange (EDI) there are adverse parties. 

K E Y W O R D S : EfTectiveness Electronic Data Interchange (EDI) And Errors Of Data 

xvii 



BAB I 

PENDAHULUAN 

A. Latar Belakang Masalah 

M e n i n g k a t n y a k e m a j u a n t e k n o l o g i i n f o r m a s i s a a t i n i s a n g a t b e r a g a m 

d a n b e r k e m b a n g d e n g a n p e s a t , s e h i n g g a m e m b u a t b a n y a k n y a i n o v a s i y a n g 

m u n c u l d i b i d a n g t e k n o l o g i i n f o r m a s i . T e k n o l o g i a d a l a h s a l a h s a t u b e n t u k 

p e r u b a h a n y a n g d a p a t m e m b a n t u m a n u s i a u n t u k m e m e n u h i k e b u t u h a n . 

D a l a m s e b u a h i n s t a n s i p e m e r i n t a h m a u p u n p e r u s a h a a n s w a s t a m e m b u t u h k a n 

s e b u a h s i s t e m u n t u k m e m p e r m u d a h p e n g o l a h a n d a t a a t a u p u n p e n y i m p a n a n 

d a t a a g a r d a p a t m e l a k s a n a k a n t u g a s n y a d e n g a n b a i k . P e r k e m b a n g a n 

t e k n o l o g i i n f o r m a s i m e n j a d i s e s u a t u y a n g t i d a k b i s a d i h i n d a r i , y a n g 

m e m p e n g a r u h i s e g a l a a s p e k k e h i d u p a n m a n u s i a . D i s a a t p e r e k o n o m i a n 

I n d o n e s i a m a s i h m e n g a l a m i b e r b a g a i k e n d a l a y a n g d i a k i b a t k a n k a r e n a k r i s i s 

e k o n o m i y a n g s a m p a i d e n g a n s a a t i n i m a s i h d i r a s a k a n d a m p a k n y a o l e h 

s e b a g i a n b e s a r r a k y a t I n d o n e s i a , p e r k e m b a n g a n t e k n o l o g i i n f o r m a s i d a n 

t r a n s p o r t a s i y a n g s e m a k i n p e s a t . 

K e b u t u h a n s i s t e m i n f o r m a s i s e k a r a n g i n i t e n t u n y a a k a n m e n j a d i s a n g a t 

p e n t i n g s a m a h a l n y a s e p e r t i k e b u t u h a n s e h a r i - h a r i t i d a k s e d i k i t s u a t u i n s t a n s i 

a t a u p e r u s a h a a n m e n g g u n a k a n s i s t e m i n f o r m a s i y a n g b e r j a l a n b a i k y a n g 

t e r k o m p u t e r i s a s i a t a u p u n b e r s i f a t m a n u a l , o l e h k a r e n a i t u i m t u k m e m e l i h a r a 

s e r t a m e n i n g k a t k a n k e g i a t a n s e c a r a o p t i m a l a p l i k a s i y a n g s u d a h a d a d a l a m 

s i s t e m p e r u s a h a a n p e r l u d i e v a l u a s i u l a n g a g a r t e r c i p t a s u a t u s i s t e m i n f o r m a s i 
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y a n g l e b i h b a i k . P a d a saa t i n i d a l a m u s a h a u n t u k m e m e n u h i k e b u t u h a n a k a n 

b a r a n g k o n s u m s i y a n g b e l u m d a p a t d i h a s i l k a n o l e h p r o d u s e n d i d a l a m n e g e r i , 

m a k a d i d a t a n g k a n b a r a n g - b a r a n g d a r i n e g a r a l a i n ( i m p o r ) . H a l i n i 

m e n g a k i b a t k a n v o l u m e p e r d a g a n g a n I n d o n e s i a d e n g a n d u n i a i n t e m a s i o n a l 

j u g a b e r k e m b a n g s a n g a t p e s a t d a r i t a h u n k e t a h u n . 

M e n i n g k a t n y a p e r d a g a n g a n n a s i o n a l d a n i n t e m a s i o n a l , s e r t a m a s u k n y a 

d a l a m p e r d a g a n g a n d u n i a y a n g b e b a s d a n m e n g a r a h d a l a m b e n t u k k o m p e t i s i 

g l o b a l s e r t a t i d a k m e n g e n a i b a t a s w i l a y a h l a g i {borderless). M a k a t a n t a n g a n 

d a l a m e k o n o m i g l o b a l d a n p e r d a g a n g a n b e b a s i t u b u k a n t e r l e t a k p a d a k u a l i t a s 

b a r a n g d a n b u k a n p u l a h a r g a y a n g k o m p e t i t i f . E l f i r a ( 2 0 0 8 : 1 4 ) i n f o r m a s i 

a k u n t a n s i a d a l a h s a l a h s a t u a s p e k p e n t i n g p e r u s a h a a n . I n f o r m a s i a k u n t a s i 

m e m p a k a n o u t p u t d a r i s i s t e m y a n g a d a , y a n g d i k o m u n i k a s i k a n o l e h users 

a t a u o r a n g - o r a n g y a n g m e m b u t u h k a n i n f o r m a s i s e h i n g g a i n f o r m a s i t e r s e b u t 

b e r g u n a . P e r k e m b a n g a n s u a t u s i s t e m i n f o r m a s i b e r k a i t a n e r a t d e n g a n a l a t 

p e n g o l a h d a t a y a n g d i p e r l u k a n u n t u k m e n g h a s i l k a n i n f o r m a s i . A l a t 

p e n g o l a h a n d a t a b e r p e r a n s e b a g a i p e m r o s e s a n d a t a , d a n p e n d i s t r i b u s i 

i n f o r m a s i . 

H a n d o k o ( 2 0 0 8 : 7 ) m e n y a t a k a n e f e k t i v i t a s a d a l a h k e m a m p u a n u n t u k 

m e m i l i h t u j u a n a t a u p e r a l a t a n y a n g t e p a t u n t u k m e n c a p a i t u j u a n y a n g t e l a h 

d i t e t a p k a n , m e n y a n g k u t b a g a i m a n a p e k e i j a a n y a n g b e n a r . E f e k t i v i t a s s i s t e m 

i n f o r m a s i d a p a t d i g a m b a r k a n d e n g a n a d a n y a k e p u a s a n y a n g d a p a t d i r a s a k a n 

o l e h p e n g g u n a a t a u p e n e r i m a i n f o r m a s i . S i s t e m i n f o r m a s i a k u n t a n s i y a n g 

d a p a t m e n g h a s i l k a n i n f o r m a s i y a n g m e m a d a i d a n d i b u t u h k a n o r g a n i s a s i 
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K a n t o r P e n g a w a s a n P e l a y a n a n B e a d a n C u k a i ( K P P B C ) T i p e M a d y a B 

P a b e a n P a l e m b a n g m e m i l i k i a p l i k a s i y a n g s e b e l u m n y a p r o s e s p e n g i r i m a n 

d o k u m e n k e p a b e a n m a s i h m e n g g u n a k a n c a r a m a n u a l , y a i t u m a s i h 

m e n g g u n a k a n s i s t e m p e r t u k a r a n i n f o r m a s i b i s n i s y a n g d i l a k u k a n d e n g a n c a r a 

k o n v e n s i o n a l , m e n g g i m a k a n m e d i a k e r t a s . S e i r i n g d e n g a n m e n i n g k a t n y a 

t r a n s a k s i b i s n i s a k a n m e n i n g k a t p u l a p e n g g u n a a n k e r t a s . H a l i n i d a p a t 

m e n i m b u l k a n b a n y a k m a s a l a h s e p e r t i k e t e r l a m b a t a n d a l a m p e r t u k a r a n 

i n f o r m a s i , k e b u t u h a n a k a n b e r t a m b a h j u m l a h p e r s o n i l a k a n s e k a l i g u s j u g a 

b e r a r t i m e n a m b a h b e b a n k e u a n g a n d a l a m D i r e k t o r a t J e n d e r a l B e a d a n C u k a i 

P a l e m b a n g . F a k t o r - f a k t o r i n i m e n y e b a b k a n k e t i d a k e f e s i e n d a l a m m e n d e t e k s i 

k e s a l a h a n d a t a b a r a n g e k s p o r / i m p o r . 

Electronic data interchange ( E D I ) t e l a h m e n j a d i s a l a h s a t u s o l u s i u n t u k 

m e m b u a t k e e f e s i e n a n d a l a m m e n d e t e k s i k e s a l a h a n d a t a b a r a n g e k s p o r / i m p o r . 

P e m b e r l a k u a n s i s t e m Electronic Data Interchange ( E D I ) m e r u p a k a n s u a t u 

s i s t e m k o m u n i k a s i d a t a y a n g d a l a m p e n g a p l i k a s i a n n y a d a p a t d i t e r a p k a n 

d a l a m b e r b a g a i b i d a n g . M e n g e n a i p r o s e s p e n g a p l i k a s i a n d a n p e r k e m b a n g a n 

s i s t e m Electronic Data Interchange ( E D I ) s e n d i r i d e w a s a i n i s e d i k i t b a n y a k 

s u d a h t e r s o s i a l i s a s i k a n k e p a d a p u b l i k k h u s u s n y a p i h a k - p i h a k y a n g b e r g e r a k 

d a l a m b i d a n g e k s p o r / i m p o r . Electronic Data Interchange ( E D I ) 

m e n y e b a b k a n s u l i t n y a m e n d e t e k s i k e s a l a h a n d a l a m p e n g o l a h a n d a t a b a r a n g 

e k s p o r / i m p o r p a d a D i r e k t o r a t J e n d e r a l B e a d a n C u k a i . P e m a n f a a t a n t e k n o l o g i 

d a l a m s i s t e m p e l a y a n a n k e p a b e a n a n y a n g t e l a h d i j a l a n k a n a d a l a h p e l a y a n a n 

j a s a d o k u m e n e k s p o r i m p o r , y a i t u j a s a P e m b e r i t a h u a n I m p o r B a r a n g ( P I B ) 
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d a n P e m b e r i t a h u a n E k s p o r B a r a n g ( P E B ) d e n g a n s i s t e m Electronic Data 

Interchange ( E D I ) . 

S i s t e m Electronic Data Interchange ( E D I ) , a d m i n i s t r a s i k e p a b e a n a n 

m e m p r o s e s d a p a t p e m b e r i t a h u a n p a b e a n d a l a m s i s t e m k o m p u t e r p e n g g u n a 

j a s a k e p a b e a a n a n a n t a r a l a i n : p e r u s a h a a n p e l a y a r a n , i m p o r t i r , e k s p o r t i r d a n 

p e n g u s a h a p e n g u r u s a n j a s a k e p a b e a n a n ( P P J K ) , d a n d i t r a n s m i t s e c a r a 

e l e k t r o n i k . S e h i n g g a d a t a y a n g s a m a a k a n s e g e r a m a s u k k e s i s t e m k o m p u t e r 

D i r e k t o r a t J e n d e r a l B e a d a n C u k a i t a n p a m e l a l u i p r o s e s re-entry, d i m a n a 

d a l a m p r o s e s re-entry t e r s e b u t m u n g k i n d a p a t t e r j a d i human error s e p e r t i 

k e s a l a h a n p e n g e t i k a n d a t a s e l a i n i t u m e n a m b a h w a k t u p e n g e r j a a n . 

D a r i h a s i l w a w a n c a r a d e n g a n s t a f f b a g i a n s i s t e m i n f o r m a s i P a d a K a n t o r 

P e n g a w a s a n P e l a y a n a n B e a d a n C u k a i ( K P P B C ) T i p e M a d y a P a b e a n B 

P a l e m b a n g . D i p e r o l e h i n f o r m a s i b a h w a d a l a m p r o s e s p e l a y a n a n e k s p o r / i m p o r 

m e n g g u n a k a n a p l i k a s i Inhouse B e r b a s i s Server d a n Inhouse B e r b a s i s PC, 

p a d a p r i n s i p n y a a p l i k a s i Inhouse B e r b a s i s Server s a m a d e n g a n a p l i k a s i 

Inhouse B e r b a s i s PC k a r e n a m e n g g u n a k a n m o d u l P e m b e r i t a h u a n I m p o r 

B a r a n g ( P I B ) d a n P e m b e r i t a h u a n E k s p o r B a r a n g ( P E B ) . S e m e n t a r a y a n g 

m e m b e d a k a n a p l i k a s i v e r s i Server d a n a p l i k a s i v e r s i PC y a i t u a p l i k a s i v e r s i 

server l e b i h v a l i d a s i a t a s k e l e n g k a p a n d a n k e b e n a r a n p e n g i s i a n d a t a , 

m e n g g u n a k a n m o d u l P I B d a n P E B d a l a m Processing Data Electronic ( P D E ) 

K e p a b e a n a n . K e l e n g k a p a n d a t a y a n g d i m a s u k k a n o l e h i m p o r t i r d a n e k s p o r t i r 

a k a n d i p e r i k s a o l e h m o d u l a g a r n a n t i n y a b i s a d i t e r i m a o l e h a p l i k a s i p a d a 

K a n t o r P e l a y a n a n . K o m p l e k s i t a s Electronic Data Interchange ( E D I ) 
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k e p a b e a n a n s e l a i n m e n y e b a b k a n s i s t e m s u l i t d i g u n a k a n , j u g a m e m i l i k i 

p e r m a s a l a h a n d a p a t d i l i h a t p a d a t a b e l 1 : 

Tabel 1.1 
Klasifikasi Temuan 

No Temuan Dampak 
1 K e s a l a h a n D a t a 

a ) N o m o r H S ( k o d e 
b a r a n g ) 

b ) N a m a B a r a n g 
c ) T a r i f B e a 

S i s t e m a k a n m e n o l a k p a d a s a a t 
m e n g i n p u t d a t a . 

2 K e c u r a n g a n P i h a k E k s p o r t i r 
i m p o r t i r . 

a ) D a t a t i d a k v a l i d 
b ) K e s a l a h a n P e n g i r i m a n 

b a r a n g 

P e n d a p a t a n n e g a r a d a r i s e k t o r B e a 
C u k a i m e n g a l a m i k e t i d a k s t a b i l a n 

Sumber : Bea Cukai, 2015 

D a r i t a b e l d i a t a s b a h w a k l a s i f i k a s i t e m u a n y a n g t e r j a d i d a p a t 

b e r d a m p a k k e p a d a K a n t o r P e n g a w a s a n P e l a y a n a n B e a D a n C u k a i ( K P P B C ) . 

B e r d a s a r k a n l a t a r b e l a k a n g t e r s e b u t , m a k a p e n u l i s t e r t a r i k u n t u k m e m b a h a s 

p e r m a s a l a h a n t e r s e b u t d a l a m p e n e l i t i a n d e n g a n j u d u l A n a l i s i s E f e k t i v i t a s 

P e n g g u n a a n Electronic Data Interchange ( E D I ) D a l a m M e n d e k t e s i 

K e s a l a h a n D a t a B a r a n g E k s p o r / I m p o r P a d a K a n t o r P e n g a w a s a n P e l a y a n a n 

B e a d a n C u k a i ( K P P B C ) T i p e M a d y a P a b e a n B P a l e m b a n g . 

B. Rumusan Masalah 

B e r d a s a r k a n l a t a r b e l a k a n g y a n g t e l a h d i u r a i k a n , m a k a p e r m a s a l a h a n 

y a n g a k a n d i b a h a s d a l a m p e n e l i t i a n s e b a g a i b e r i k u t : 
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B a g a i m a n a k a h E f e k t i v i t a s P e n g g i m a a n Electronic Data Interchange ( E D I ) 

D a l a m M e n d e t e k s i K e s a l a h a n D a t a B a r a n g E k s p o r / I m p o r P a d a K a n t o r 

P e n g a w a s a n P e l a y a n a n B e a d a n C u k a i ( K P P B C ) T i p e M a d y a P a b e a n B 

P a l e m b a n g ? 

C. Tujuan Penelitian 

B e r d a s a r k a n d a r i p e r u m u s a n m a s a l a h , m a k a t u j u a n p e n e l i t i a n i n i a d a l a h 

u n t u k m e n g e t a h u i E f e k t i v i t a s P e n g g u n a a n Electronic Data Interchange ( E D I ) 

D a l a m M e n d e t e k s i K e s a l a h a n D a t a B a r a n g E k s p o r / I m p o r P a d a K a n t o r 

P e n g a w a s a n P e l a y a n a n B e a d a n C u k a i ( K P P B C ) T i p e M a d y a P a b e a n B 

P a l e m b a n g . 

D. Manfaat Penelitian 

B e r d a s a r k a n t u j u a n d i a t a s , m a k a p e n e l i t i a n i n i d i h a r a p k a n a k a n 

m e m b e r i k a n m a n f a a t b a g i s e m u a p i h a k d i a n t a r a n y a : 

1 . B a g i P e n u l i s 

H a s i l d a r i p e n e l i t i a n i n i d i h a r a p k a n d a p a t m e n a m b a h w a w a s a n , 

p e n g e t a h u a n d a n g a m b a r a n y a n g l e b i h j e l a s t e n t a n g E f e k t i v i t a s 

P e n g g u n a a n Electronic Data Interchange ( E D I ) D a l a m M e n d e t e k s i 

K e s a l a h a n D a t a B a r a n g E k s p o r / I m p o r P a d a K a n t o r P e n g a w a s a n P e l a y a n a n 

B e a d a n C u k a i ( K P P B C ) T i p e M a d y a P a b e a n B P a l e m b a n g . 
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2 . B a g i K a n t o r P e n g a w a s a n P e l a y a n a n B e a d a n C u k a i ( K P P B C ) T i p e M a d y a 

P a b e a n B P a l e m b a n g 

H a s i l d a r i p e n e l i t i a n i n i d i h a r a p k a n d a p a t m e m b e r i k a n i n f o r m a s i d a n 

g a m b a r a n d a l a m E f e k t i v i t a s P e n g g u n a a n Electronic Data Interchange 

( E D I ) D a l a m M e n d e t e k s i K e s a l a h a n D a t a B a r a n g E k s p o r / I m p o r P a d a 

K a n t o r P e n g a w a s a n P e l a y a n a n B e a d a n C u k a i ( K P P B C ) T i p e M a d y a 

P a b e a n B P a l e m b a n g , d i m a n a D i r e k t o r a t J e n d e r a l B e a d a n C u k a i 

P a l e m b a n g m e m p u n y a i f u n g s i p e n g a w a s a n k e p a b e a n a n d a l a m m e n g a w a s i 

b a r a n g y a n g m a s u k k e d a l a m n e g e r i m a u p u n k e l u a r a t a u e k s p o r / i m p o r 

d e n g a n m e n g g u n a k a n s i s t e m Electronic Data Interchange ( E D I ) . 

3 . B a g i A l m a m a t e r 

H a s i l p e n e l i t i a n i n i d i h a r a p k a n d a p a t m e n j a d i r e f e r e n s i t a m b a h a n , 

m e n a m b a h i l m u p e n g e t a h u a n , s e r t a d a p a t m e n j a d i a c u a n a t a u k a j i a n b a g i 

p e n u l i s a n d i m a s a a k a n d a t a n g m e n g e n a i E f e k t i v i t a s P e n g g u n a a n 

Electronic Data Interchange ( E D I ) D a l a m M e n d e t e k s i K e s a l a h a n D a t a 

B a r a n g E k s p o r / I m p o r P a d a K a n t o r P e n g a w a s a n P e l a y a n a n B e a D a n C u k a i 

( K P P B C ) T i p e M a d y a P a b e a n B P a l e m b a n g . 



BAB I I 

KAJIAN PUSTAKA 

A. Penelitian Sebelumnya 

M e t t y ( 2 0 0 8 ) d e n g a n j u d u l a n a l i s i s p e n g a r u h p e n e r a p a n s i s t e m 

Electronic Data Interchange ( E D I ) d a l a m p e n i n g k a t a n p e l a y a n a n 

p e n y e l e s a i a n d o k u m e n i m p o r p a d a k a n t o r p e n g a w a s a n d a n p e l a y a n a n b e a 

d a n c u k a i t i p e A l S o k a m o H a t t a . R u m u s a n m a s a l a h b a g a i m a n a k a h 

p e n g a r u h p e n e r a p a n s i s t e m Electronic Data Interchange ( E D I ) d a l a m 

p e n i n g k a t a n p e l a y a n a n p e n y e l e s a i a n d o k u m e n i m p o r p a d a k a n t o r 

p e n g a w a s a n d a n p e l a y a n a n b e a d a n c u k a i t i p e A l S o k a m o H a t t a , T u j u a n 

p e n e l i t i a n i m t u k m e n g e t a h u i b a g a i m a n a k a h p e n g a r u h s i s t e m t e r s e b u t 

d a l a m p e n i n g k a t a n p e l a y a n a n d i K P P B C S o e k a m o H a t t a . 

D a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i d a t a p r i m e r d a n d a t a 

s e k u n d e r . M e t o d e p e n g u m p u l a n d a t a y a n g d i g u n a k a n a d a l a h m e t o d e 

d e s k r i p t i f y a n g b e r c i r i k a n a d a n y a f o r m u l a s i h i p o t e s i s y a n g s p e s i f i k y a n g 

m e m b e r i k a n g a m b a r a n y a n g j e l a s t e n t a n g a d a n y a e k s t e n s i f i k a s i b a r a n g 

k e n a c u k a i t e r h a d a p p e n i n g k a t a n p e n e r i m a a n c u k a i . H a s i l p e n e l i t i a n d a p a t 

d i s i m p u l k a n b a h w a p e n e r a p a n s i s t e m Electronic Data Interchange ( E D I ) 

b e r p e n g a r u h s e c a r a s i g n i f i k a n a n t a r a p e n e r a p a n S i s t e m E D I K e p a b e a n a n 

d e n g a n p e n i n g k a t a n p e l a y a n a n p e n y e l e s a i a n d o k u m e n i m p o r . K P P B C 

S o e k a m o H a t t a j u g a p e r l u m e m p e r t i m b a n g k a n t e n t a n g s u m b e r d a y a 

m a n u s i a {Brainware) u n t u k b a g i a n p e n g o l a h a n d a n k e a m a n a n d a t a . 

9 
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M u s h d h a l i p a ( 2 0 1 3 ) d e n g a n j u d u l a n a l i s i s p e n e r i m a a n s i s t e m 

Electronic Data Interchange p a d a k a n t o r p e n g a w a s a n d a n p e l a y a n a n b e a 

d a n c u k a i t i p e m a d y a p a b e a n S o e k a m o H a t t a . R u m u s a n m a s a l a h 1 . 

A p a k a h p e r s e p s i k e m u d a h a n p e n g g u n a a n (Perceived Ease of Use) 

m e m p e n g a r u h i p e r s e p s i k e g u n a a n (Perceived UseJUlnes)? 2 . A p a k a h 

p e r s e p s i k e m u d a h a n p e n g g u n a a n (Perceived Ease of Use) m e m p e n g a r u h i 

s i k a p t e r h a d a p E D I (Attitude)! 3 . A p a k a h p e r s e p s i k e g u n a a n (Perceived 

Usefulnes) m e m p e n g a m h i s i k a p t e r h a d a p E D I (Attitude)! 4 . A p a k a h 

p e r s e p s i k e g u n a a n (Perceived Usefulness) m e m p e n g a r u h i p e n e r i m a a n E D I 

(Acceptance of EDI)! 5 . A p a k a h s i k a p t e r h a d a p E D I (Attitude) 

m e m p e n g a r u h i p e n e r i m a a n E D I (Acceptance of EDI)! 

T u j u a n P e n e l i t i a n 1 . U n t u k m e n g u j i p e n g a r u h p e r s e p s i k e m u d a h a n 

p e n g g u n a a n (Perceived Ease of Use) t e r h a d a p p e r s e p s i k e g u n a a n 

(Perceived Usefulness) 2. U n t u k m e n g u j i p e n g a r u h p e r s e p s i k e m u d a h a n 

p e n g g u n a a n (Perceived Ease of Use) t e r h a d a p E D I (Attitude) 3 . U n t u k 

m e n g u j i p e n g a r u h p e r s e p s i k e g u n a a n (Perceived Usefulness) t e r h a d a p E D I 

(Attitude) 4 . U n t u k m e n g u j i p e n g a r u h p e r s e p s i k e g u n a a n (Perceived 

Usefulness) t e r h a d a p p e n e r i m a a n E D I (Acceptance of EDI) 5 . U n t u k 

m e n g u j i p e n g a r u h s i k a p t e r h a d a p E D I (Attitude) t e r h a d a p p e n e r i m a a n E D I 

(Acceptance of EDI). D a t a y a n g d i g u n a k a n k u a n t i t a t i f . M e t o d e y a n g 

d i g u n a k a n a d a l a h m e t o d e d e s k r i p t i f . 

H a s i l p e n e l i t i a n b a h w a B e r d a s a r k a n p a d a h a s i l a n a l i s a y a n g t e l a h 

d i u r a i k a n , k e s i m p u l a n y a n g d a p a t d i t a r i k a d a l a h s e b a g a i b e r i k u t : 1 . 
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P e r s e p s i K e m u d a h a n P e n g g i m a a n (Perceived ease of use) b e r p e n g a r u h 

p o s i t i f s e c a r a s i g n i f i k a n t e r h a d a p p e r s e p s i k e g u n a a n (Perceived 

usefulness) d a n S i k a p t e r h a d a p E D I (Attitude towards EDI). A r t i n y a 

b a h w a p e r s e p s i m e n g e n a i m u d a h t i d a k n y a s i s t e m E D I d i g u n a k a n b e r k a i t a n 

d e n g a n t i n g g i r e n d a h n y a m a n f a a t E D I d a n s i k a p s u k a a t a u t i d a k s u k a 

t e r h a d a p s i s t e m E D I . 2 . P e r s e p s i K e g u n a a n (Perceived Usefulness) 

b e r p e n g a r u h p o s i t i f s i g n i f i k a n t e r h a d a p s i k a p t e r h a d a p E D I (Attitude 

Towards EDI). A r t i n y a b a h w a p e r s e p s i m e n g e n a i m a n f a a t s i s t e m E D I 

b e r d a m p a k p o s i t i f p a d a s i k a p k a r y a w a n ( p e g a w a i ) . 

F a k t o r i n i t e r b u k t i m e n j e l a s k a n b a h w a a l a s a n s e s e o r a n g u n t u k 

m e n g g u n a k a n s i s t e m E D I t e r s e b u t d a p a t b e r m a n f a a t s e r t a m e n i n g k a t k a n 

k i n e r j a s e t i a p p e n g g u n a E D I . 3 . P e r s e p s i k e g u n a a n (Perceived usefulness) 

b e r p e n g a r u h p o s i t i f s i g n i f i k a n t e r h a d a p P e n e r i m a a n E D I (Acceptance of 

EDI) A r t i n y a b a h w a a p a b i l a t i n g k a t m a n f a a t y a n g d i r a s a k a n p e n g g u n a 

t i n g g i m a k a b e r p e n g a r u h p a d a t i n g k a t p e n e r i m a a n . 4 . S i k a p t e r h a d a p E D I 

t i d a k b e r p e n g a r u h p o s i t i f s e c a r a s i g n i f i k a n t e r h a d a p p e n e r i m a a n E D I . 

A r t i n y a b a h w a d e n g a n p e r t i m b a n g a n i n d i v i d u a t a u t i n g k a t p e n i l a i a n 

t e r h a d a p d a m p a k y a n g d i a l a m i o l e h s e s e o r a n g b i l a m e n g g i m a k a n s u a t u 

s i s t e m t e r t e n t u t i d a k m e n j a m i n s i s t e m t e r s e b u t a k a n s e l a l u d i t e r i m a o l e h 

s e t i a p p e g a w a i D i r e k t o r a t J e n d e r a l B e a d a n C u k a i . H a l i n i d i k a r e n a k a n 

a d a n y a p e n g a r u h s o s i a l (social influence), d i m a n a i n d i v i d u ( p e g a w a i ) 

s e l a l u m e n g u b a h s i k a p d a n p e r i l a k i m y a u n t u k m e n e r i m a a t a u m e n o l a k 

s i s t e m E D I . F a k t o r s o s i a l (social influence) y a n g d i m a k s u d d a l a m h a l i n i 
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a d a l a h m e m i l i k i e k s p e k t a s i u n t u k m e m p e r o l e h i m b a l a n a t a u m e n g h i n d a r i 

s a n k s i . K P P B C S o e k a m o H a t t a p e r l u m e n i n g k a t k a n m u t u S u m b e r D a y a 

M a n u s i a ( S D M ) k h u s u s n y a d i d a l a m p e n g u a s a a n t e k n o l o g i i n f o r m a s i . H a l 

i t u d a p a t d i w u j u d k a n d e n g a n m e n g a d a k a n p e l a t i h a n d a n i ^ e n a m b a h a n a l a t -

a l a t b e r b a s i s t e k n o l o g i t e r b a m s e s u a i d e n g a n p e r k e m b a n g a n t e k n o l o g i 

t e r k i n i . 

G u r u h ( 2 0 1 4 ) y a n g b e r j u d u l p e n g a r u h s i s t e m a p l i k a s i p e l a y a n a n 

Electronic Data Interchange ( E D I ) K e p a b e a n a n t e r h a d a p K e l a n c a r a n A r u s 

Countainer d i p e l a b u h a n T a n j u n g E m a s S e m a r a n g . R u m u s a n m a s a l a h 1 . 

M e n g a p a p i h a k d i b i d a n g e k s p o r i m p o r [User) s e m a r a n g h a r u s m e n e r a p k a n 

s i s t e m a p l i k a s i p e l a y a n a n E D I K e p a b e a n a n ? 2 . A p a s a j a k e n d a l a y a n g 

d i h a d a p i d a l a m p e n e r a p a n s i s t e m a p l i k a s i p e l a y a n a n E D I K e p a b e a n a n 

s e r t a b a g a i m a n a c a r a p e m e c a h a n n y a ? 3 . P e n g a r u h s i s t e m a p l i k a s i 

p e l a y a n a n E D I K e p a b e a n a n t e r h a d a p k e l a n c a r a n a r u s c o u n t a i n e r d i 

p e l a b u h a n T a n j u n g E m a s ? 

T u j u a n p e n e l i t i a n 1 . U n t u k m e n a m b a h p e n g e t a h u a n p e n u l i s 

m e n g e n a i p e n e r a p a n s i s t e m a p l i k a s i p e l a y a n a n E D I K e p a b e a n a n . 2 . U n t u k 

m e n g e t a h u i k e n d a l a d a n c a r a p e m e c a h a n d a l a m p e n e r a p a n s i s t e m a p l i k a s i 

E D I K e p a b e a n a n . 3 . U n t u k m e n g e t a h u i p e n g a r u h s i s t e m a p l i k a s i 

p e l a y a n a n E D I K e p a b e a n a n t e r h a d a p k e l a n c a r a n a r u s countainer d i 

p e l a b u h a n T a n j u n g E m a s . D a t a y a n g d i g u n a k a n k u a l i t a t i f . M e t o d e 

p e n e l i t i a n y a n g d i g u n a k a n d e s k r i p t i f . H a s i l p e n e l i t i a n t e r h a d a p k e l a n c a r a n 

a r u s countainer d i p e l a b u h a n T a n j u n g E m a s S e m a r a n g d e n g a n 
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m e n e r a p k a n s i s t e m a p l i k a s i p e l a y a n a n E D I K e p a b e a n a n y a i t u s i s t e m E D I 

t e l a h b e r j a l a n d e n g a n b a i k d a n b e r p e n g a r u h b a g i k e l a n c a r a n a r u s 

countainer. 

Tabel I I . l 
Perbedaan dan persamaan penelitian 

No Nama Peneliti, Tahun& 
Judul Penelitian 

Persamaan Perbedaan 

1 
M e t t y ( 2 0 0 8 ) 
A n a l i s i s P e n g a r u h 
P e n e r a p a n S i s t e m 
Electronic Data 
Interchange ( E D I ) d a l a m 
P e n i n g k a t a n P e l a y a n a n 
P e n y e l e s a i a n D o k u m e n 
I m p o r P a d a K a n t o r 
P e n g a w a s a n D a n 
P e l a y a n a n B e a D a n 
C u k a i T i p e A l S o k a m o 
H a t t a 

M e t o d e 
p e n g u m p u l a n d a t a 
p e n e l i t i a n 
s e b e l u m n y a m a u p u n 
p e n e l i t i a n s e k a r a n g 
s a m a - s a m a 
m e n g g u n a k a n d a t a 
d a t a p r i m e r d a n d a t a 
s e k u n d e r 

P e n e l i t i a n s e b e l u m n y a 
b e r t u j u a n u n t u k 
m e n g e t a h u i 
b a g a i m a n a k a 
p e n g a r u h s i s t e m E D I 
d a l a m p e n i n g k a t a n 
p e l a y a n a n d i K P P B C 
S o e k a m o H a t t a , 
s e d a n g k a n p e n e l i t i a n 
s e k a r a n g b e r t u j u a n 
u n t u k m e n g e t a h u i 
e f e k t i v i t a s E D I d a l a m 
k e s a l a h a n d a t a b a r a n g 
ekspor/impor 

2 
M u s h d h a l i p a ( 2 0 1 3 ) 
A n a l i s i s P e n e r i m a a n 
S i s t e m Electronic Data 
Interchange P a d a K a n t o r 
P e n g a w a s a n D a n 
P e l a y a n a n B e a D a n 
C u k a i T i p e M a d y a 
P a b e a n S o e k a m o H a t t a . 

J e n i s p e n e l i t i a n y a n g 
d i g u n a k a n , 
m e n g g u n a k a n j e n i s 
p e n e l i t i a n d e s k r i p t i f . 

P e n e l i t i a n s e b e l u m n y a 
b e r j u d u l a n a l i s i s 
p e n e r i m a a n 
sistemelectronic data 
interchange ( E D I ) 
p a d a k a n t o r 
p e n g a w a s a n d a n 
p e l a y a n a n b e a d a n 
c u k a i t i p e m a d y a 
p a b e a n s o e k a m o h a t t a , 
s e d a n g k a n p e n e l i t i a n 
s e k a r a n g b e r j u d u l 
a n a l i s i s e f e k t i v i t a s 
s i s t e m electronic data 
interchange ( E D I ) 
d a l a m m e n d e t e k s i 
k e s a l a h a n b a r a n g 
e k s p o r / i m p o r K P P B C 
P a l e m b a n g . 
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G u r u h ( 2 0 1 4 ) 
P e n g a r u h S i s t e m 
A p l i k a s i P e l a y a n a n 
Electronic Data 
Interchange ( E D I ) 
K e p a b e a n a n t e r h a d a p 
K e l a n c a r a n A r u s 
Countainer D i P e l a b u h a n 
T a n j u n g E m a s S e m a r a n g 

J e n i s p e n e l i t i a n y a n g 
d i g u n a k a n s a m a -
s a m a p e n e l i t i a n 
d e s k r i p t i f , p e n e l i t i a n 
s e b e l u m n y a 
m e n g g u n a k a n 
p e n e l i t i a n d e s k r i p t i f 
s e d a n g k a n p e n e l i t i a n 
s e k a r a n g 
m e n g g u n a k a n 
p e n e l i t i a n d e s k r i p t i f . 

P e n e l i t i a n s e b e l u m n y a 
m e n g g u n a k a n a n a l i s i s 
d a t a K u a n t i t a t i f , 
s e d a n g k a n p e n e l i t i a n 
s e k a r a n g 
m e n g g u n a k a n a n a l i s i s 
d a t a k u a l i t a t i f . 

Sumber: Penulis, 2015 

B. Landasan Teori 

1. Electronic D a t a I n t e r c h a n g e (EDI) 

a. Pengertian Electronic D a t a I n t e r c h a n g e (EDI) 

James Hall ( 2 0 0 4 : 2 3 2 ) Electronic Data Interchange ( E D I ) 

m e r u p a k a n p e r t u k a r a n d a t a p e r u s a h a a n k e p e r u s a h a a n l a i n a t a s 

f o r m a s i b i s n i s y a n g d a p a t d i p r o s e s o l e h k o m p u t e r d a l a m f o r m a t 

s t a n d a r . Electronic Data Interchange(EDl) m e r u p a k a n s u a t u s i s t e m 

a p l i k a s i y a n g m e n g i r i m k a n p e s a n d a l a m f o r m a t s t a n d a r y a n g o t o m a t i s 

d a l a m s e t i a p d a t a p e r u s a h a a n . 

T u r b a n ( 2 0 0 5 : 4 0 4 ) Electronic Data Interchange ( E D I ) a d a l a h 

s t a n d a r k o m u n i k a s i y a n g m e m u n g k i n k a n t r a n s f e r d a t a s e c a r a 

e l e k t r o n i k s e b a g a i d o k u m e n r u t i n , s e p e r t i p e s a n a n p e m b e l i a n , a n t a r a 

m i t r a b i s n i s . Electronic Data Interchange ( E D I ) a k a n m e m f o r m a t 
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b e r b a g a i d o k u m e n i n i s e s u a i d e n g a n b e r b a g a i s t a n d a r y a n g t e l a h 

d i s e p a k a t i s e b e l u m n y a . 

B o d n a r ( 2 0 0 6 : 2 6 9 ) Electronic Data Interchange ( E D I ) 

m e r u p a k a n p e r t u k a r a n d a t a b i s n i s l a n g s u n g d a r i k o m p u t e r k e 

k o m p u t e r m e l a l u i j a r i n g a n k o m u m k a s i . F r e d e r i c k L . J o n e s ( 2 0 0 6 : 

2 6 9 ) Electronic data Interchange ( E D I ) m e r u p a k a n p e r t u k a r a n 

d o k u m e n b i s n i s s e c a r a e l e k t r o n i k ( m i s a l n y a , p e s a n a n p e m b e l i a n a t a u 

f a k t u r ) a n t a r o r g a n i s a s i d e n g a n m e n g g u n a k a n f o r m a t d o k u m e n 

s t a n d a r . B i a s a n y a s o f t w a r e Electronic Data Interchange ( E D I ) 

d i g u n a k a n u n t u k m e n g k o n f e r s i k a n f o r m a t d o k u m e n p e r u s a h a a n 

k e d a l a m f o r m a t E D I s t a n d a r i n d u s t r i i n t e m a s i o n a l . Electronic Data 

Interchange ( E D I ) m e m b a t a s i p e n c e t a k a n , s u r a t - m e n y u r a t , 

p e m e r i k s a a n , d a n j u m l a h s a l i n a n d o k u m e n b i s n i s u n t u k d i t a n g a n i o l e h 

b e b e r a p a p e g a w a i . 

J o h n F M o n h e m u s d a n K e v i n P . D u r k i n ( 2 0 0 8 : 2 6 ) Electronic 

Data Interchange ( E D I ) a d a l a h s t a n d a r k o m u n i k a s i y a n g 

m e m u n g k i n k a n t r a n s f e r s e c a r a e l e k t r o n i k b e r b a g a i d o k u m e n r u t i n , 

s e p e r t i p e s a n a n p e m b e l i a n , a n t a r a m i t r a b i s n i s . Electronic Data 

Interchange ( E D I ) a k a n m e m f o r m a t b e r b a g a i d o k u m e n i n i s e s u a i 

d e n g a n b e r b a g a i s t a n d a r y a n g t e l a h d i s e p a k a t i s e b e l u m n y a . Electronic 

Data Interchange ( E D I ) s e r i n g k a l i b e r f i m g s i s e b a g a i k a t a l i s d a n 

s t i m u l u s u n t u k m e n i n g k a t k a n s t a n d a r i n f o r m a s i y a n g m e n g a l i r 

d i a n t a r a p e r u s a h a a n . E D I m e n g u r a n g i b i a y a , p e n u n d a a n , d a n 
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k e s a l a h a n y a n g t e r j a d i d a l a m s i s t e m p e n g i r i m a n d o k u m e n s e c a r a 

m a n u a l . 

B e r d a s a r k a n b e b e r a p a d e f i n i s i - d e f i n i s i d i a t a s , m a k a y a n g 

d i m a k s u d d e n g a n Electronic Data Interchange ( E D I ) a d a l a h s t a n d a r 

s e r t a p e r t u k a r a n d a t a y a n g d i l a k u k a n s e c a r a e l e k t r o n i k , s i s t e m a t i s d a n 

o t o m a t i s d a l a m m e n y a j i k a n , m e n y i m p a n , m e m e r i k s a d a n m e n g u r a n g i 

k e s a l a h a n d a t a . 

b. Sistem Electronic D a t a I n t e r c h a n g e (EDI) Kepabeanan 

S i s t e m p e r t u k a r a n d a t a e l e k t r o m k a t a u Electronic Data 

Interchange ( E D I ) a d a l a h p e r t u k a r a n i n f o r m a s i b i s n i s s e c a r a 

e l e k t r o n i k . M e n g g u n a k a n s t a n d a r y a n g d i s e p a k a t i b e r s a m a . P e r t u k a r a n 

i n f o r m a s i t e r s e b u t d i l a k u k a n d e n g a n m e m a n f a a t k a n j a r i n g a n E D I . 

S i s t e m E D I d a p a t d i l a k s a n a k a n a p a b i l a a d a k o m i t m e n y a n g k u a t 

d i s e l u r u h j a j a r a n y a n g t e r l i b a t d a l a m s u m b e r m a n u s i a y a n g h a n d a l 

d a l a m a r t i p r o f e s i o n a l , t e r a m p i l d a n m e m p u n y a i i n t e g r i t a s y a n g t i n g g i . 

S i s t e m p e m b e r i t a h u a n p a b e a n m e l a l u i m e d i a Electronic Data 

Interchange m e m b e r i k a n k e s e m p a t a n k e p a d a i m p o r t i r a t a u p e r u s a h a a n 

p e n g u r u s a n j a s a k e p a b e a n a n ( P P J K ) u n t u k m e n t r a n s m i t i n f o r m a s i d a r i 

s a t u k o m p u t e r k e k o m p u t e r l a i n s e c a r a c e p a t , m u d a h d a n a k u r a t . 

P e m a k a i a n k o m p u t e r ini j u g a d i s e b u t Accelerated Commercial 

Release Operation Support System ( A C R O S S ) . 
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E m p a t j e n i s d o k u m e n s t a n d a r y a n g d i g u n a k a n d a l a m E D I 

K e p a b e a n a n : 

1 ) C U S R E P (Customs Coveyance Eeprt Message) 

2 ) C U S C A R (Customs Cargo Report Message) a d a l a h 

d o k u m e n e l e k t r o n i k m e n g e n a i k a r g o y a n g d i m u a t d a l a m 

s a r a n a p e n g a n g k u t ( m a n i f e s ) y a n g d i l a p o r k a n o l e h 

P e r u s a h a a n P e l a y a r a n k e p a d a B e a d a n C u k a i . 

3 ) C U S D E C (Customs Declaration Message) a d a l a h d o k u m e n 

e l e k t r o n i k m e n g e n a i b a r a n g y a n g a k a n d i l e p a s d a r i 

p e n g a w a s a n p a b e a n , s e p e r t i P I B y a n g d i a j u k a n i m p o r t i r a t a u 

k u a s a n y a k e p a d a B e a d a n c u k a i . 

4 ) C U S R E S (Customs Respons Message) a d a l a h d o k u m e n y a n g 

m e r u p a k a n t a n g g a p a n d a r i B e a d a n C u k a i a t a s d i t e r i m a n y a 

C U S R E P , C U S C A R , d a n C U S D E C . T a n g g a p a n i n i d a p a t 

b e r u p a p e m b e r i a n n o m o r r e g i s t r a s i , p e n e t a p a n j a l u r 

p e m e r i k s a a n , a t a u p e r s e t u j u a n p e n g e l u a r a n b a r a n g . 

D i s a m p i n g d o k u m e n t e r s e b u t d i a t a s , d a l a m k a i t a n n y a d e n g a n 

E D I d i b i d a n g k e p a b e a n a n t e r d a p a t j u g a b e b e r a p a d o k u m e n s t a n d a r 

y a n g a k a n d i p e r t u k a r k a n y a i t u d o k u m e n y a n g b e r k a i t a n d e n g a n 

p e m e n u h a n p e m b a y a r a n b e a m a s u k d a n P D R I . M e n g i n g a t s i s t e m 

p e m b a y a r a n b e a m a s u k d a p a t d i l a k u k a n m e l a l u i B a n k D e v i s a 

P e r s e p s i , m a k a t r a n s a k s i e l e k t r o n i k i n i m e l i b a t k a n p e r b a n k a n . E D I 
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d a l a m s i s t e m p e m b a y a r a n i n i d i k e n a l d e n g a n Electronic Fund 

Transfer ( E F T ) , y a n g m e l i p u t i : 

1 ) Payment Order ( P A Y R O D ) a d a l a h d o k u m e n e l e k t r o n i k 

y a n g b e r i s i p e r i n t a h d a r i p e n g g u n a j a s a k e p a b e a n a n 

( i m p o r t i r ) k e p a d a b a n k u n t u k m e m b a y a r b e a m a s u k d a n 

P D R l k e K a s N e g a r a . 

2 ) Debit Advice ( D E B A D V ) m e r u p a k a n d o k u m e n e l e k t r o n i k 

y a n g b e r i s i i n f o r m a s i d a r i b a n k k e p a d a i m p o r t i r y a n g 

m e n y a t a k a n b a h w a r e k e n i n g i m p o r t i r t e l a h d i d e b e t s e b e s a r 

s e j u m l a h u a n g y a n g t e r t e r a d a l a m payment order u n t u k 

p e m b a y a r a n b e a m a s u k d a n P D R I . 

3 ) Credit Advice ( C R E A D V ) a d a l a h d o k u m e n e l e k t r o n i k y a n g 

b e r i s i i n f o r m a s i d a r i b a n k k e p a d a K a n t o r P e r b e n d a h a r a a n 

d a n K a s N e g a r a s e r t a B e a d a n C u k a i y a n g m e n y a t a k a n 

b a h w a p a d a r e k e n i n g k a s N e g a r a t e l a h d i k r e d i t k a n s e j u m l a h 

u a n g u n t u k p e m b a y a r a n b e a m a s u k d a n P D R I a t a s b a r a n g 

y a n g d i i m p o r o l e h i m p o r t i r . 

S i s t e m E D I K e p a b e a n a n y a n g m e r u p a k a n i n t e r a k s i a n t a r 

o r g a n i s a s i d e n g a n m o d e l p e r t u k a r a n d u a a r a h (application-to-

aplication) d i h a r a p k a n m e m b e r i e f i s i e n s i d a n m e n i n g k a t k a n 

d a y a s a i n g p r o d u k I n d o n e s i a d i p a s a r g l o b a l m e l a l u i : 
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a ) P e r a n g k a t d a n K o m p o n e n 

P e r a n g k a t / K o m p o n e n u n t u k m e n g o p e r a s i k a n S i s t e m E D I 

K e p a b e a n a n y a n g d i p e r s y a r a t k a n b a i k d i l i n g k u n g a n D i t j e n 

B e a d a n C u k a i m a u p u n M a s y a r a k a t U s a h a K e p a b e a n a n 

s e h i n g g a s i s t e m d a p a t d i l a k s a n a k a n s e s u a i d e n g a n t u j u a n 

y a n g d i h a r a p k a n t e r d i r i d a r i : ( 1 ) A p l i k a s i In-House 

P e n g g u n a S i s t e m E D I K e p a b e a n a n ; ( 2 ) A p l i k a s i Interface 

P e n g g u n a S i s t e m E D I K e p a b e a n a n ; ( 3 ) J a r i n g a n E D I ( E D I 

Network); ( 4 ) S i s t e m K o m p u t e r d a n K o m u n i k a s i D a t a ; d a n 

( 5 ) F a s i l i t a s K o m u m k a s i . 

b ) P r o s e d u r K e p a b e a n a n 

P r o s e d u r K e p a b e a n a n a d a l a h s e m u a k e g i a t a n d i b i d a n g 

k e p a b e a n a n y a n g w a j i b d i l a k u k a n u n t u k m e m e n u h i 

p e r a t u r a n d a n k e t e n t u a n , d a l a m h a l y a n g b e r h u b u n g a n 

d e n g a n S i s t e m E D I K e p a b e a n a n . 

c ) S u m b e r D a y a M a n u s i a 

S u m b e r D a y a M a n u s i a d i m a k s u d a d a l a h s u m b e r d a y a 

m a n u s i a D i t j e n B e a d a n C u k a i s e r t a m a s y a r a k a t u s a h a y a n g 

m a m p u d a n t e r k a i t l a n g s u n g d a l a m m e n g o p e r a s i k a n S i s t e m 

E D I K e p a b e a n a n s e s u a i d e n g a n k e p a b e a n a n y a n g b e r l a k u . 

c. Komponen-komponen Electronic D a t a I n t e r c h a n g e (EDI) 

W a h a n a ( 2 0 0 3 ) , s u a t u s i s t e m p e n g e l o l a h a n d a t a d a p a t b e k e r j a 

d e n g a n b a i k b i l a d i d u k u n g o l e h b e b e r a p a k o m p o n e n - k o m p o n e n . 
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P e n e r a p a n E D I m e m b u t u h k a n p e s a n s t a n d a r , p e r a n g k a t l u n a k , 

k o m u n i k a s i . 

1 ) P e s a n S t a n d a r 

P e s a n s t a n d a r p a d a d a s a m y a b e r i s i k a n t e k s ( t e x t ) y a n g m e m u a t 

i n f o r m a s i d a n r u l e s e b a g a i p e n t e r j e m a h d a r i s a t u a t a u l e b i h 

d o k u m e n b i s n i s . C o n t o h d a r i p e s a n s t a n d a r t a d a l a h Uniform 

Communication S t a n d a r ( U C M ) y a n g m e n d e f i n i s i k a n l e b i h k u r a n g 

15 t i p e d o k u m e n e l e k t r o n i k d i a n t a r a n y a a d a l a h purchase order, 

promotion announcement, price change, invoice. 

2 ) P e r a n g k a t L u n a k 

P e r a n g k a t l u n a k E D I b e r f u n g s i s e b a g a i p e n t e r j e m a h d a r i p e s a n 

s t a n d a r E D I k e d a l a m i n t e r n a l file f o r m a t p e r u s a h a a n p e n e r i m a . 

P e r a n g k a t l u n a k E D I h a r u s t e r i n t e g r a s i d e n g a n a p l i k a s i b i s n i s y a n g 

d i p a k a i . P e r u s a h a a n h a r u s m e n g i n t e g r a s i k a n s o f t w a r e E D I u n t u k 

m e n g h e m a t w a k t u d a n k e s a l a h a n m e n g e t i k j u g a a k a n m e n g h e m a t 

b i a y a . H a r i i n i k e t i k a k e b a n y a k a n b i s n i s m e n g g u n a k a n b e b e r a p a 

j e n i s p e r a n g k a t l i m a k E R P , h a r g a e l e k t r o n i k y a n g r e n d a h d a n 

k o m p o n e n k o m u n i k a s i , t i d a k a d a a l a s a n l a g i u n t u k t i d a k 

m e n g i n t e g r a s i k a n s o f t w a r e E D I u n t u k E R P s o f t w a r e y a n g s u d a h 

a d a . 



21 

3 ) K o m u n i k a s i 

K o m u n i k a s i d a l a m Electronic Data Interchange ( E D I ) t e n t u s a n g a t 

b e r b e d a d e n g a n k o m u n i k a s i y a n g b e r s i f a t k o n v e n s i o n a l . H a l i n i 

d i s e b a b k a n k o m u n i k a s i d i E D I d i l a k u k a n m e l a l u i a n t a r m e s i n 

( k o m p u t e r ) , s e h i n g g a d i p e r l u k a n i n f i a s t r u k t u r k o m u n i k a s i . B e n t u k 

k o m u n i k a s i i n f t a s t r u k t u r y a n g m u l a - m u l a b e r k e m b a n g a d a l a h 

t r a n s a k s i b e r b e n t u k point-to-point, y a k n i h u b i m g a n l a n g s u n g d a r i 

d u a p e r u s a h a a n y a n g b e r t r a n s a k s i . 

d. Proses dan Manfaat dari Electronic D a t a I n t e r c h a n g e (EDI) 

M u s d h a l i p a ( 2 0 1 3 : 9 ) , Electronic Data Interchange ( E D I ) 

k o m p u t e r a k a n b e r b i c a r a d e n g a n k o m p u t e r . B e r b a g a i p e s a n a k a n 

d i k o d e k a n d e n g a n m e n g g u n a k a n s t a n d a m y a s e b e l u m d i t r a n s m i s i k a n , 

d e n g a n m e n g g u n a k a n a l a t p e n g o n v e r s i , k e m u d i a n p e s a n t e r s e b u t a k a n 

b e r j a l a n m e l a l u i V A N a t a u i n t e r n e t ( y a n g a m a n ) . K e t i k a d i t e r i m a , 

p e s a n t e r s e b u t s e c a r a o t o m a t i s a k a n d i t e r j e m a h k a n k e d a l a m b a h a s a 

b i s n i s . 

K e u n t u n g a n d a r i p r o s e s i n i a d a l a h k e s a l a h a n e n t r i d a t a 

d i m i n i m a l k a n ( h a n y a s a t u k a l i e n t r i , d a n p e m e r i k s a a n o t o m a t i s o l e h 

k o m p u t e r ) u k u r a n p e s a n d a p a t l e b i h k e c i l , p e s a n a m a n , s e r t a 

Electronic Data Interchange ( E D I ) m e n g e m b a n g k a n h u b u n g a n 

k o l a b o r a t i f d a n k e m i t r a a n s t r a t e g i s . K e u n t u n g a n l a i n n y a a d a l a h 

b e r k u r a n g n y a w a k t u s i k l u s m a n a j e m e n p e r s e d i a a n y a n g l e b i h b a i k . 
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p e n i n g k a t a n p r o d u k t i v i t a s , p e n i n g k a t a n l a y a n a n p e l a n g g a n , 

m e m i n i m a l i s i r p e n g g u n a a n d a t a p e n y i m p a n a n k e r t a s , s e r t a 

p e n i n g k a t a n a r u s k a s . 

e. Keterbatasan Electronic D a t a I n t e r c h a n g e (EDI) 

M u s d h a l i p a ( 2 0 1 3 : 9 ) , F a k t o r y a n g t e l a h m e n g h a l a n g i 

i m p l e m e n t a s i u n i v e r s a l Electronic Data Interchange ( E D I ) . 

C o n t o h n y a d i b u t u h k a n i n v e s t a s i a w a l y a n g b e s a r d a n b i a y a 

o p e r a s i o n a l b e r j a l a n y a n g t i n g g i ( k a r e n a p e n g g u n a a n V A N p r i v a t 

y a n g m a h a l ) . B i a y a l a i n n y a a d a l a h u n t u k p e m b e l i a n a l a t k o n v e r s i 

y a n g d i b u t u h k a n u n t u k m e n e r j e m a h k a n b e r b a g a i t r a n s a k s i b i s n i s k e 

k o d e Electronic Data Interchange ( E D I ) . I s u - i s u u t a m a l a i n n y a b a g i 

b e b e r a p a p e r u s a h a a n b e r k a i t a n d e n g a n f a k t a b a h w a s i s t e m Electronic 

Data Interchange ( E D I ) t i d a k f l e k s i b e l . M i s a l n y a s u l i t u n t u k 

m e l a k u k a n p e r u b a h a n s e c a r a c e p a t , s e p e r t i m e n a m b a h m i t r a b i s n i s d a n 

l a m a n y a w a k t u u n t u k m e m u l a i n y a . T e r a k h i r t e r d a p a t b e r b a g a i s t a n d a r 

Electronic Data Interchange ( E D I ) . S u a t u p e r u s a h a a n m u n g k i n h a r u s 

m e n g g u n a k a n b e b e r a p a s t a n d a r a g a r d a p a t b e r k o m u n i k a s i d e n g a n 

b e r b a g a i m i t r a b i s n i s y a n g b e r b e d a . 
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2. Ekspor Impor 

Pengertian Ekspor/Impor 

U n d a n g - U n d a n g N o . 1 0 T a h u n 1 9 9 5 t e n t a n g K e p a b e a n a n 

m e m b e r i k a n p e n e g a s a n p e n g e r t i a n I m p o r s e c a r a y u r i d i s , y a i t u p a d a s a a t 

b a r a n g m e m a s u k i d a e r a h P a b e a n d a n m e n e t a p k a n saa t b a r a n g t e r s e b u t 

w a j i b B e a M a s u k s e r t a m e r u p a k a n d a s a r y u r i d i s b a g i P e j a b a t B e a d a n 

C u k a i u n t u k m e l a k u k a n p e n g a w a s a n . S e l a n j u t n y a u n d a n g - u n d a n g i n i 

j u g a m e m b e r i k a n p e n e g a s a n t e n t a n g p e n g e r t i a n E k s p o r . S e c a r a n y a t a 

E k s p o r t e r j a d i p a d a s a a t b a r a n g m e l i n t a s i D a e r a h P a b e a n , n a m u n 

m e n g i n g a t d a r i s e g i p e l a y a n a n d a n p e n g a m a n a n t i d a k m u n g k i n 

m e n e m p a t k a n P e j a b a t B e a d a n C u k a i d i s e p a n j a n g g a r i s p e r b a t a s a n u n t u k 

m e m b e r i k a n p e l a y a n a n d a n m e l a k u k a n p e n g a w a s a n e k s p o r b a r a n g , m a k a 

s e c a r a y u r i d i s e k s p o r d i a n g g a p t e l a h t e r j a d i p a d a s a a t b a r a n g t e r s e b u t 

s u d a h d i m u a t a t a u a k a n d i m u a t d i s a r a n a p e n g a n g k u t y a n g a k a n 

b e r a n g k a t k e l u a r D a e r a h P a b e a n . 

S a r a n a p e n g a n g k u t a d a l a h s e t i a p k e n d a r a a n , p e s a w a t u d a r a , 

k a p a l l a u t , a t a u s a r a n a l a i n y a n g d i g u n a k a n u n t u k m e n g a n g k u t b a r a n g 

a t a u o r a n g . A k a n d i m u a t d a l a m a y a t i n i m e n g a n d u n g p e n g e r t i a n b a h w a 

b a r a n g e k s p o r t e r s e b u t t e l a h d a p a t d i k e t a h u i u n t u k t u j u a n d i k i r i m k e l u a r 

D a e r a h K e p a b e a n a n ( e k s p o r ) , k a r e n a t e l a h d i s e r a h k a n n y a P e m b e r i t a h u a n 

K e p a b e a n a n k e p a d a P e j a b a t B e a d a n C u k a i . D a p a t s a j a b a r a n g t e r s e b u t 

m a s i h b e r a d a d i T e m p a t P e n i m b u n a n S e m e n t a r a a t a u d i t e m p a t - t e m p a t 
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y a n g d i s e d i a k a n k h u s u s u n t u k i t u , t e r m a s u k d i g u d a n g a t a u p a b r i k 

e k s p o r t i r y a n g b e r s a n g k u t a n . 

U n d a n g - u n d a n g N o . 1 7 T a h u n 2 0 0 6 s e b a g a i p e n g g a n t i U U N o . 

1 0 T a h u n 1 9 9 5 t e n t a n g K e p a b e a n a n d i r u m u s k a n I m p o r a d a l a h k e g i a t a n 

m e m a s u k k a n b a r a n g k e d a l a m d a e r a h k e p a b e a n a n . E k s p o r a d a l a h s e b a g a i 

k e g i a t a n m e n g e l u a r k a n b a r a n g d a r i d a e r a h k e p a b e a n a n . 

D i d a l a m P e n j e l a l a s a n U U N o . 1 7 T a h u n 2 0 0 6 t e n t a n g 

k e p a b e a n a n d i b e r i k a n m e m b e r i k a n p e n e g a s a n p e n g e r t i a n i m p o r s e c a r a 

y u r i d i s , y a i t u p a d a s a a t b a r a n g m e m a s u k i d a e r a h p a b e a n d a n m e n e t a p k a n 

s a a t b a r a n g t e r s e b u t t e r u t a n g b e a m a s u k s e r t a m e r u p a k a n d a s a r y u r i d i s 

b a g i p e j a b a t b e a d a n c u k a i u n t u k m e l a k u k a n p e n g a w a s a n . S e l a n j u t n y a 

u n d a n g - u n d a n g i n i j u g a m e m b e r i k a n p e n e g a s a n t e n t a n g p e n g e r t i a n 

e k s p o r . S e c a r a n y a t a e k s p o r t e r j a d i p a d a s a a t b a r a n g m e l i n t a s i d a e r a h 

k e p a b e a n a n , n a m u n m e n g i n g a t d a r i s e g i p e l a y a n a n d a n p e n g a m a n a n 

t i d a k m u n g k i n m e n e m p a t k a n p e j a b a t b e a d a n c u k a i d i s e p a n j a n g g a r i s 

p e r b a t a s a n u n t u k m e m b e r i k a n p e l a y a n a n d a n m e l a k u k a n p e n g a w a s a n 

b a r a n g e k s p o r , m a k a s e c a r a y u r i d i s e k s p o r d i a n g g a p t e l a h t e r j a d i p a d a 

s a a t b a r a n g t e r s e b u t t e l a h d i m u a t d i s a r a n a p e n g a n g k u t y a n g a k a n 

b e r a n g k a t k e l u a r d a e r a h k e p a b e a n a n . 

D a l a m p e l a y a n a n d i d a l a m e k s p o r d a n i m p o r b a r a n g , p i h a k 

D i r e k t o r a t J e n d e r a l B e a d a n C u k a i m e n n y e l e s a i k a n p e n g u r u s a n d o k u m e n 

e k s p o r d a n i m p o r d e n g a n m e l a y a n i d a n m e n g a w a s i d o k u m e n d a t a d a t a 
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d a r i p i h a k i m p o r t i t , e k p o r t i r d a n P P J K . D o k u m e n y a n g d i u r u s i p i h a k 

i m p o r t i r , e k s p o r t i r d a n P P J K , a n t a r a l a i n : 

a . P e m b e r i t a h u a n I m p o r B a r a n g ( P I B ) 

P e n y a m p a i a n d o k u m e n P e m b e r i t a h u a n I m p o r B a r a n g ( P I B ) 

o l e h i m p o r t i r a t a u k u a s a n y a k e p a d a K P P B C ( K a n t o r 

P e l a y a n a n P e n g a w a s a n B e a d a n C u k a i ) d e n g a n m e n g g u n a k a n 

s i s t e m E D I . D e n g a n m e n g g u n a k a n s i s t e m E D I , i m p o r t i r 

m m g i r i m k a n C U S D E C ( C u s t o m s D e c l a r a t i o n ) y a i t u d o k u m e n 

s t a n d a r t U N / E D I F A C T y a n g d i g u n a k a n s e b a g a i r e s p r e s e n t a s i 

d o k u m e n P I B k e p a d a K P P B C . M e l a l u i K P P B C a k a n 

m e n g i r i m k a n C U S R E S ( C u s t o m s R e s p o n s ) y a i t u r e s p o n -

r e s p o n b e r u p a k e p u t u s a n p a b e a n t e r h a d a p d o k u m e n P I B y a n g 

d i t e r i m a . 

b . P e m b e r i t a h u a n E k s p o r B a r a n g ( P E B ) 

P e n y a m p a i a n d o k u m e n P e m b e r i t a h u a n E k s p o r B a r a n g ( P E B ) 

o l e h e k s p o r t i r d a n k u a s a n y a k e p a d a K P P B C ( K a n t o r 

P e l a y a n a n P e n g a w a s a n B e a d a n C u k a i ) d e n g a n m e n g g u n a k a n 

s i s t e m E D I . D e n g a n m e n g g u n a k a n s i s t e m E D I , i m p o r t i r 

m m g i r i m k a n C U S D E C ( C u s t o m s D e c l a r a t i o n ) y a i t u d o k u m e n 

s t a n d a r t U N / E D I F A C T y a n g d i g u n a k a n s e b a g a i r e s p r e s e n t a s i 

d o k u m e n P E B k e p a d a K P P B C . M e l a l u i K P P B C a k a n 

m e n g i r i m k a n C U S R E S ( C u s t o m s R e s p o n s ) y a i t u r e s p o n -
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r e s p o n b e r u p a k e p u t u s a n p a b e a n t e r h a d a p d o k u m e n P E B y a n g 

d i t e r i m a . 

3. Efektivitas 

a. Pengertian Efektivitas 

M c . L e o d d a l a m S u s a n t o ( 2 0 0 7 : 4 1 ) , e f e k t i v i t a s m e r u p a k a n 

i n f o r m a s i h a r u s s e s u a i d e n g a n k e b u t u h a n p e m a k a i d a l a m m e n d u k u n g 

s u a t u p r o s e s b i s n i s , t e r m a s u k d i d a l a m n y a i n f o r m a s i t e r s e b u t h a r u s 

d i s a j i k a n d a l a m w a k t u y a n g t e p a t , f o r m a t y a n g t e p a t s e h i n g g a d a p a t 

d i p a h a m i , k o n s i s t e n d e n g a n f o r m a t s e b e l u m n y a , i s i n y a s e s u a i d e n g a n 

k e b u t u h a n s a a t i n i d a n l e n g k a p a t a u s e s u a i d e n g a n k e b u t u h a n d a n 

k e t e n t u a n . 

S u p r i y o n o ( 2 0 0 0 : 2 9 ) , e f e k t i v i t a s a d a l a h h u b u n g a n a n t a r a 

k e l u a r a n s u a t u p u s a t t a n g g u n g j a w a b d e n g a n s a s a r a n y a n g m e s t i 

d i c a p a i , s e m a k i n b e s a r k o n t r i b u s i d a r i p a d a k e l u a r a n y a n g d i h a s i l k a n 

t e r h a d a p n i l a i p e n c a p a i a n s a s a r a n t e r s e b u t , m a k a d a p a t d i a r t i k a n 

e f e k t i f p u l a u n i t t e r s e b u t , a t a u d a p a t d i a r t i k a n s e b a g a i p e n g u k u r a n 

d a l a m a r t i t e r c a p a i n y a s a s a r a n a t a u t u j u a n y a n g t e l a h d i t e n t u k a n 

s e b e l u m n y a m e r u p a k a n s e b u a h p e n g u k u r a n d i m a n a s u a t u t a r g e t t e l a h 

t e r c a p a i s e s u a i d e n g a n a p a y a n g d i r e n c a n a k a n . 

H i d a y a h ( 2 0 0 9 ) d i k u t i p d a r i m e n j e l a s k a n b a h w a e f e k t i v i t a s 

a d a l a h s u a t u u k u r a n y a n g m e n y a t a k a n s e b e r a p a j a u h t a r g e t ( k u a n t i t a s , 

k u a l i t a s d a n w a k t u ) t e l a h t e r c a p a i . E f e k t i v i t a s d a l a m o n t h e b l o g s p o t 
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a d a l a h p e m a n f a a t a n s u m b e r d a y a , s a s a r a n d a n p r a s a r a n a d a l a m j u m l a h 

t e r t e n t u y a n g s e c a r a s a d a r d i t e t a p k a n s e b e l u m n y a i m t u k m e n g h a s i l k a n 

s e j u m l a h b a r a n g a t a u j a s a k e g i a t a n y a n g d i j a l a n k a n n y a , e f e k t i v i t a s 

m e n u n j u k k a n k e b e r h a s i l a n d a r i s e g i t e r c a p a i t i d a k n y a s a s a r a n y a n g 

t e l a h d i t e t a p k a n . J i k a h a s i l k e g i a t a n s e m a k i n m e n d e k a t i s a s a r a n , 

b e r a r t i m a k i n t i n g g i e f e k t i v i t a s . 

B a y a n g k a r a ( 2 0 0 8 : 1 4 ) , e f e k t i v i t a s d a p a t d i p a h a m i s e b a g a i 

t i n g k a t k e b e r h a s i l a n s u a t u p e r u s a h a a n u n t u k m e n c a p a i t u j u a n . S a w y e r , 

L a w r e n c e B ( 2 0 0 5 : 2 1 1 ) b e r p e n d a p a t e f e k t i v i t a s m e n e k a n k a n h a s i l 

a c t u a l d a r i d a m p a k a t a u k e k u a t a n u n t u k m e n g h a s i l k a n d a m p a k 

t e r t e n t u . S e s u a t u b i s a j a d i e f e k t i f t e t a p i t i d a k e f e s i e n d a n e k o n o m i s . 

H a n d o k o ( 2 0 0 8 : 7 ) , m e n y a t a k a n e f e k t i v i t a s a d a l a h k e m a m p u a n 

u n t u k m e m i l i h t u j u a n a t a u p e r a l a t a n y a n g t e p a t w a k t u u n t u k m e n c a p a i 

t u j u a n y a n g t e l a h d i t e t a p k a n , m e n y a n g k u t b a g a i m a n a m e l a k u k a n 

p e r k e r j a a n y a n g b e n a r . 

B e r d a s a r k a n b e b e r a p a d e f i n i s i - d e f i n i s i d i a t a s , m a k a y a n g 

d i m a k s u d d e n g a n e f e k t i v i t a s a d a l a h s u a t u u k u r a n y a n g m e n y a t a k a n 

s e b e r a p a j a u h t a r g e t ( k u a n t i t a s , k u a l i t a s d a n w a k t u ) t e l a h d i c a p a i . 

b. Ukuran Efektivitas Sistem Informasi Akuntansi Berbasis 

Komputer 

B o d n a r d d a n H o p w o o d ( 2 0 0 6 : 4 5 9 ) , m e n y a t a k a n u k u r a n 

e f e k t i v i t a s p e n e r a p a n s i s t e m i n f o r m a s i a k u n t a n s i b e r b a s i s k o m p u t e r 
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a d a l a h k e a m a n a n d a t a , w a k t u , k e t e l i t i a n , r e l e v a n s i , v a r i a s i l a p o r a n , 

d a n k e n y a m a n fisik. 

S r i D e w i ( 2 0 1 2 : 7 ) , m e n y a t a k a n u k u r a n e f e k t i v i t a s s i s t e m 

i n f o r m a s i b e r b a s i s k o m p u t e r a d a l a h k e a m a n a n d a t a , w a k t u , k e t e l i t i a n , 

r e l e v a n s i , v a r i a s i l a p o r a n , d a n k e n y a m a n a n fisik. G e d e D e n y d a n I 

K e t u t ( 2 0 1 4 : 7 9 4 ) , m e n y a t a k a n u k u r a n e f e k t i v i t a s s i s t e m i n f o r m a s i 

a k i m t a n s i b e r b a s i s k o m p u t e r a d a l a h s e b a g a i b e r i k u t : 

1 ) K e a m a n a n D a t a 

K e a m a n a n d a t a m e r u p a k a n t i n g k a t k e m a m p u a n s i s t e m u n t u k 

m e n g a n t i s i p a s i a p a b i l a t e r j a d i k e j a d i a n - k e j a d i a n y a n g t a k t e r d u g a 

y a n g m a m p u m e n g g a n g u p r o s e s b e r j a l a n n y a s i s t e m . S i s t e m y a n g 

m e m p u n y a i k e m a m p u a n u n t u k m e n j a g a k e a m a n a n d a t a d a r i p i h a k -

p i h a k y a n g m e r u g i k a n . M e n j a g a d a r i h a l - h a l y a n g m e r u g i k a n y a n g 

t e r j a d i k a r e n a d i l u a r b a t a s k e m a m p u a n k i t a , m i s a l n y a l i s t r i k y a n g 

t i b a - t i b a p a d a m , a d a n y a v i r u s - v i r u s y a n g m e n g g a n g u d a n d a p a t 

m e r u s a k s i s t e m k e r j a k o m p u t e r t e r s b u t . 

2 ) W a k t u 

W a k t u m e r u p a k a n k e c e p a t a n w a k t u y a n g d i p e r l u k a n s i s t e m u n t u k 

m e l a k u k a n p r o s e s y a n g d i u k u r d a r i p e n g o l a h a n d a t a . D i s a m p i n g i t u 

s e m a k i n s i n g k a t n y a w a k t u y a n g d i p e r l u k a n u n t u k m e m p r o s e s s u a t u 

d a t a m a k a b i a y a n y a a k a n s e m a k i n k e c i l . M e n g g u n a k a n s i s t e m 

i n f o r m a s i a k u n t a n s i b e r b a s i s k o m p u t e r m e m p e r m u d a h p a r a 

p e m a k a i s i s t e m u n t u k m e n y e l e s a i k a n t u g a s m e r e k a . 
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3 ) K e t e l i t i a n 

K e t e l i t i a n m e r u p a k a n k e m a m p u a n s i s t e m d a l a m m e m p r o s e s d a t a 

d e n g a n t e l i t i d a n b e b a s d a r i k e s a l a h a n d a n d a p a t m e n y a j i k a n 

i n f o r m a s i s e c a r a a k u r a t d a n t e p a t w a k t u . T i n g k a t k e t e l i t i a n d i 

d a l a m s u a t u a n a l i s i a d a t a s a n g a t d i p e r l u k a n k a r e n a s e m a k i n b a i k 

t i n g k a t k e t e l i t i a n n y a m a k a h a s i l a n a l i s a t e r s e b u t a k a n s e m a k i n 

a k u r a t a t a u k e s a l a h a n a k a n s e m a k i n k e c i l d a n k u a l i t a s i n f o r m a s i 

s e m a k i n b a i k . K u a l i t a s i n f o r m a s i m e r u p a k a n u k u r a n s i s t e m 

i n f o r m a s i o u t p u t . 

4 ) R e l e v a n s i 

R e l e v a n s i m e r u p a k a n d a t a y a n g d i s a j i k a n s i s t e m s u d a h s e s u a i 

d e n g a n y a n g d i b u t u h k a n o l e h p e n g g u n a . T i n g g i r e n d a h n y a 

r e l e v a n s i d a r i o u p u t y a n g d i p e r o l e h t e r u t a m a d i d a l a m p e n c a t a t a n 

d a t a , a n a l i s i s d a t a , p e n y a j i a n d a t a , s i s t e m t e r h a d a p p e n g g u n a s i s t e m 

d a n l a i n n y a s a n g a t m e n e n t u k a n b a i k b u r u k n y a i n f o r m a s i y a n g a k a n 

d i g u n a k a n d i d a l a m m e n g a m b i l s u a t u k e p u t u s a n . 

5 ) V a r i a s i L a p o r a n a t a u O u t p u t 

V a r i a s i l a p o r a n a t a u o u t p u t m e r u p a k a n t i n g k a t k e m a m p u a n s i s t e m 

i m t u k m e m b u a t l a p o r a n y a n g b e r v a n a s i s e h i n g g a l a p o r a n t e r s e b u t 

d a p a t b e r g u n a b a g i p e n g g u n a i n f o r m a s i . v a r i a s i l a p o r a n m e n y a j i k a n 

v a r i a s i l a p o r a n k e u a n g a n , s i s t e m h a r u s d a p a t m e m b u a t l a p o r a n 

y a n g b e r v a r i a s i d a n s e s u a i d e n g a n k e p e r l u a n p e n g g u n a l a p o r a n 

t e r s e b u t . 
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6 ) K e n y a m a n a n F i s i k 

K e n y a m a n a n fisik m e r u p a k a n s i s t e m k e m a m p u a n h a r d w a r e 

m a u p u n l i n g k u n g a n y a n g m e n d u k u n g p r o s e s p e n e r a p a n s i s t e m b a i k 

u n t u k p e r a l a t a n m a u p i m s u m b e r d a y a m a n u s i a . S u a s a n a l i n g k u n g a n 

k e i j a h a r u s m e n d u k u n g , m i s a l n y a s u m b e r d a y a m a n u s i a y a n g d a p a t 

m e n g o p r a s i k a n s i s t e m d e n g a n b a i k , s u a s a n a k e r j a n y a m a n , 

s e h i n g g a d a l a m b e r k e r j a d a p a t d i c a p a i s e c a r a s e m a k s i m a l m u n g k i n 

d a n p r o d u k t i v i t a s a k a n s e m a k i n m e n i n g k a t . 



BAB I I I 

METODE PENELITIAN 

A. Jenis Penelitian 

J e n i s p e n e l i t i a n S u g i y o n o ( 2 0 0 6 : 1 1 ) j e n i s p e n e l i t i a n d i t i n j a u d a r i 

t i n g k a t e k s p a l a s i n y a (level of explaination) a d a l a h s e b a g a i b e r i k u t : 

1 . P e n e l i t i a n D e s k r i p t i f 

P e n e l i t i a n d e s k r i p t i f a d a l a h p e n e l i t i a n y a n g d i l a k u k a n u n t u k m e n g e t a h u i 

n i a l i v a r i a b e l m a n d i r i , b a i k s a t u v a r i a b e l a t a u l e b i h ( i n d e p e n d e n ) t a n p a 

m e m b u a t p e r b a n d i n g a n a t a u m e n g h u b u n g k a n a n t a r a v a r i a b e l s a t u d e n g a n 

v a r i a b e l l a i n . 

2 . P e n e l i t i a n K o m p e r a t i f 

P e n e l i t i a n k o m p e r a t i f a d a l a h p e n e l i t i a n y a n g b e r s i f a t m e m b a n d i n g k a n . 

D i s i n i v a r i a b e l n y a m a s i h s a m a d e n g a n p e n e l i t i a n v a r i a b e l m a n d i r i t e t a p i 

s a m p e l y a n g l e b i h s a t u a t a u j a n g k a w a k t u y a n g b e r b e d a . 

3 . P e n e l i t i a n A s o s i a t i f 

P e n e l i t i a n a s o s i a t i f a d a l a h p e n e l i t i a n y a n g b e r t u j u a n u n t u k m e n g e t a h u i 

h u b u n g a n a n t a r a d u a v a r i a b e l a t a u l e b i h . 

J e n i s p e n e l i t i a n y a n g a k a n d i l a k u k a n d a l a m p e n e l i t i a n i n i y a i t u p e n e l i t i a n 

d e s k r i p t i f y a i t u u n t u k m e n g e t a h u i e f e k t i v i t a s p e n g g i m a a n Electronic 

Data Interchange ( E D I ) d a l a m m e n d e t e k s i k e s a l a h a n d a t a e k s p o r / i m p o r . 
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B. Lokasi Penelitian 

P e n e l i t i a n i n i d i l a k u k a n p a d a K a n t o r P e l a y a n a n P e n g a w a s a n B e a d a n 

C u k a i ( K P P B C ) T i p e M a d y a P a b e a n B P a l e m b a n g , y a n g b e r a l a m a t d i 

J l n . M a y o r M e m e d S a s t r a W i r i y a N o . 3 6 0 , B o m B a r u P a l e m b a n g 3 0 1 1 5 . 

C . Operasionalisasi Variabel 

O p e r a s i o n a l i s a s i v a r i a b e l a d a l a h s u a t u d e f i n i s i y a n g d i b e r i k a n k e p a d a 

s u a t u v a r i a b e l d e n g a n c a r a m e m b e r i k a n a r t i a t a u m e n s p e s i f i k a s i 

b a g a i m a n a v a r i a b e l t e r s e b u t d i u k u r . O p e r a s i o n a l i s a s i v a r i a b e l y a n g 

d i g u n a k a n d a l a m p e n e l i t i a n i n i d a p a t d i l i h a t p a d a t a b l e d i b a w a h i n i : 

Tabel I I I . l 
Operasionalisasi Variabel 

No Variabel Defiinisi 
Variabel 

Indikator 

1 E f e k t i v i t a s 
Penggunaan£/ec/ro«ic 
Data Interchange 
( E D I ) 

S u a t u u k u r a n y a n g 
m e n y a t a k a n 
s e b e r a p a j a u h 
t a r g e t ( k u a n t i t a s , 
k u a l i t a s , d a n 
w a k t u ) t e l a h 
d i c a p a i d e n g a n 
m e n g g u n a k a n e d i 

1 . K e a m a n a n D a t a 
2 . W a k t u 
3 . K e t e l i t i a n 
4 . R e l e v a n s i 
5 . V a r i a s i l a p o r a n 

O u t p u t 
6 . K e n y a m a n a n 

fisik 
2 K e s a l a h a n d a t a b a r a n g K e t i d a k s e s u a i a n 

d a t a b a r a n g 
d e n g a n b a r a n g 
y a n g d i b a w a 
m a s u k k e d a l a m 
d a n k e l u a r d a e r a h 
p a b e a n o l e h p i h a k 
i m p o r t i r , e k s p o r t i r 
d a n P P J K . 

1 . K o d e H S ( n o 
p e t i k e m a s ) 

2 . j e n i s b a r a n g 
3 . J u m l a h b a r a n g 

Sumber: Penulis, 2015 
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D. Data Yang diperlukan 

H u s e i n ( 2 0 1 1 : 4 2 ) , d a l a m p e n e l i t i a n i n i m e m b u t u h k a n d a t a y a n g b e r k a i t a n 

d e n g a n p e n n a s a l a h a n y a n g a k a n d i b a h a s t e r d i r i d a r i : 

1 . D a t a P r i m e r 

D a t a p r i m e r m e r u p a k a n s u m b e r d a t a p e n e l i t i a n y a n g d i p e r o l e h s e c a r a 

l a n g s u n g d a r i s u m b e r a s l i ( t a n p a p e r a n t a r a ) . 

2. D a t a S e k u n d e r 

D a t a s e k u n d e r m e r u p a k a n s u m b e r d a t a p e n e l i t i a n y a n g d i p e r o l e h 

p e n e l i t i a n s e c a r a l a n g s u n g m e l a l u i p e r a n t a r a ( d i p e r o l e h d a n d i c a t a t 

o l e h p i h a k l a i n ) . 

J e n i s d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r d a n 

d a t a s e k u n d e r . D a t a p r i m e r d a l a m p e n e l i t i a n i n i d i p e r o l e h d e n g a n 

m e l a k u k a n w a w a n c a r a l a n g s u n g d e n g a n s t a f f b a g i a n i n f o r m a s i , 

s e d a n g k a n d a t a s e k u n d e r b e r u p a d a t a l a n g s i m g y a n g d i p e r o l e h d a r i 

k a n t o r p e l a y a n a n b e a d a n c u k a i ( K P P B C ) T i p e M a d y a P a b e a n B 

P a l e m b a n g b e r u p a : 

1 . C a r a k e r j a a p l i k a s i inhouse server d a n inhouse p c 

2 . M a n u a l b o o k a p l i k a s i inhouse server d a n inhouse p c 

3 . D a t a b a r a n g e k s p o r i m p o r 

4 . D a f t a r n a m a b a r a n g , n o H S ( k o d e b a r a n g ) , t a r i f b e a m a s u k d a n b e a 

k e l u a r . 
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E . Metode Pengumpulan Data 

S u g i y o n o ( 2 0 0 9 : 4 0 2 ) , m e t o d e p e n g u m p u l a n d a t a d a p a t d i l a k u k a n 

s e b a g a i b e r i k u t : 

1 . O b s e r v a s i ( p e n g a m a t a n ) 

O b s e r v a s i a d a l a h m e t o d e p e n g u m p u l a n d a t a d i m a n a p e n e l i t i m e n c a t a t 

i n f o r m a s i y a n g m e r e k a s a k s i k a n s e l a m p e n e l i t i a n . 

2 . D o k u m e n t a s i 

D o k u m e n t a s i a d a l a h c a t a t a n t e n t a n g b e r b a g a i k e g i a t a n a t a u p e r i s t i w a 

p a d a w a k t u l a l u . 

3 . W a w a n c a r a 

W a w a n c a r a a d a l a h b e n t u k k o m u n i k a s i l a n g s u n g a n t a r a p e n e l i t i d a n 

r e s p o n d e n . 

4 . K u e s i o n e r 

K u e s i o n e r a d a l a h m e t o d e p e n g u m p u l a n d a t a d e n g a n m e m i n t a r e s p o n 

u n t u k m e n g i s i d a f t a r p e r t a n y a a n . 

5 . S u r v e i 

S u r v e i a d a l a h m e t o d e p e n g u m p u l a n d a t a d e n g a n m e n g g u n a k a n 

i n s t r u m e n t u n t u k m e m i n t a t a n g g a p a n d a r i r e s p o n d e n t e n t a n g s a m p e l . 

M e t o d e p e n g u m p u l a n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h 

d o k u m e n t a s i , d a n w a w a n c a r a . W a w a n c a r a d i l a k u k a n l a n g s u n g d e n g a n 

b a g i a n s t a f b a g i a n i n f o r m a s i . D o k u m e n t a s i d i l a k u k a n d e n g a n c a r a 
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m e m i n t a d a t a b e r h u b u n g a n d e n g a n m a s a l a h y a n g a k a n d i t e l i t i s e h i n g g a 

s a m a d e n g a n t u j u a n p e n e l i t i a n . 

F. Analisis Data dan Teknik Analisis 

1. Analisis Data 

S u g i y o n o ( 2 0 0 9 : 1 4 ) a n a l i s i s d a t a d a l a m p e n e l i t i a n i n i d a p a t 

d i k e l o m p o k k a n m e n j a d i d u a y a i t u : 

a ) . A n a l i s i s K u a l i t a t i f 

A n a l i s i s K u a l i t a t i f y a i t u m e t o d e a n a l i s i s d e n g a n m e n g g u n a k a n 

m e t o d e d a t a y a n g b e r b e n t u k k a t a , k a l i m a t , s k e m a , d a n g a m b a r . 

b ) . A n a l i s i s K u a n t i t a t i f 

A n a l i s i s K u a n t i t a t i f y a i t u m e t o d e a n a l i s i s d e n g a n m e n g g u n a k a n d a t a 

b e r b e n t u k a n g k a . 

A n a l i s i s d a t a y a n g a k a n d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h a n a l i s i s 

d a t a k u a l i t a t i f d e n g a n m e n d e s k r i p s i k a n d a n m e n j e l a s k a n k e s a l a h a n 

d a t a b a r a n g e k s p o r i m p o r d e n g a n m e n g g u n a k a n electronic data 

interchange ( E D I ) , s e h i n g g a m e n g e t a h u i e f e k t i v i t a s s i s t e m electronic 

data interchangetersebut. 

2. Teknik Analisis 

T e k n i k a n a l i s i s d a t a y a n g d i g u n a k a n t e k n i k a n a l i s i s k u a l i t a t i f 

u n t u k m e n g e t a h u i e f e k t i v i t a s p e n g g u n a a n electronic data interchange 
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( E D I ) d a l a m m e n d e t e k s i k e s a l a h a n d a t a b a r a n g e k s p o r / i m p o r p a d a 

K a n t o r P e n g a w a s a n P e l a y a n a n B e a d a n C u k a i ( K P P B C ) T i p e M a d y a 

P a b e a n B P a l e m b a n g . 



BAB IV 

HASIL PENELITIAN DAN PEMBAHASAN 

A. Hasil Penelitian 

1. Sejarah singkat Kantor Pengawasan Pelayanan Bea Dan Cukai 

(KPPBC) Tipe Madya Pabeaan B Palembang 

S e j a k p e n i n g g a i a n z a m a n B e l a n d a K a n t o r B e a D a n C u k a i l e b i h 

d i k e n a l d e n g a n s e b u t a n D o u a n e , t e p a t n y a d i P a l e m b a n g d e n g a n 

s e b u t a n K a n t o r D a e r a h B e a T j u k a i ( K D B T ) . S e b a g a i m i n i a t u r 

D i r e k t o r a t J e n d r a l B e a d a n C u k a i ( D J B C ) , k e g i a t a n y a n g a d a d i K a n t o r 

P e l a y a n a n d a n P e n g a w a s a n B e a d a n C u k a i ( K P P B C ) T i p e M a d y a 

P a b e a n B P a l e m b a n g t e r b i l a n g c u k u p l e n g k a p , m u l a i d a r i b a n d a r a 

i n t e m a s i o n a l , k a w a s a n p a b e a n , p o s l a l u b e a , h i n g g a k e g i a t a n c u k a i , 

s e m u a n y a t e r l a y a n i d e n g a n b a i k . 

K o t a P a l e m b a n g y a n g m e r u p a k a n k o t a K a r a s i d e n a n d a n k e r a j a a n 

S r i w i j a y a , m e r u p a k a n p u s a t l a l u l i n t a s p e r d a g a n g a n d u n i a m e l a l u i j a l u r 

l a u t t e r b e s a r . S e h i n g g a s e k t o r p e l a b u h a n l a u t m e n j a d i s a l a h s a t u f a k t o r 

y a n g m e n d u k i m g k e g i a t a a n m a s y a r a k a t d i P a l e m b a n g . S e b a g a i k o t a 

y a n g d u l u n y a d i b a w a h k e r a j a a n s r i w i j a y a , k e g i a t a n k o t a i n i m e n j a d i 

b a r o m e t e r k e g i a t a n p e r e k o n o m i a n y a n g a d a d i S u m a t e r a S e l a t a n . 

K P P B C T i p e M a d y a P a b e a n B P a l e m b a n g b e r a d a d i b a w a h d a n 

b e r t a n g g u n g j a w a b k e p a d a K a n t o r W i l a y a h D J B C S u m a t e r a S e l a t a n 

d a n P a l e m b a n g . S e b e l u m n y a l o k a s i K P P B C T i p e M a d y a P a b e a n B 
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P a l e m b a n g b e r a d a d i J a l a n R i a d i t e r l e t a k d i a r e a l p e r u m a h a n l a m a d a n 

b a n g u n a n n y a t e r b u a t d a r i p a p a n / k a y u , s u a s a n a y a n g t i d a k m e n d u k u n g 

d a n t i d a k l a y a k u n t u k k e g i a t a n p e r k a n t o r a n , s e h i n g g a p a d a t a h u n 1 9 7 0 

k a n t o r p i n d a h k e t e m p a t y a n g b a r u b e r u p a g e d u n g p e r m a n e n b e r l a n t a i 

d u a d e n g a n n a m a K a n t o r I n s p e k t o r a t D i r e k t o r a t J e n d e r a l B e a d a n 

C u k a i . S e t e l a h a d a n y a r e o r g a n i s a s i b e r a l i h n a m a m e n j a d i K a n t o r 

W i l a y a h I I I P a l e m b a n g t e r l e t a k d i a r e a l P e l a b u h a n J a l a n M a y o r M e m e t 

S a s t r a w i r y a 3 6 0 B o o m B a r u P a l e m b a n g , 

B e r d a s a r k a n K e p u t u s a n M e n t e h K e u a n g a n R I N o m o r : 

9 9 8 / K M K . 0 1 / 1 9 8 6 t e n t a n g O r g a n i s a s i d a n T a t a K e r j a D i r e k t o r a t B e a 

d a n C u k a i , t e r b e n t u k K a n t o r I n s p e k s i P a l e m b a n g d a n K a n t o r W i l a y a h 

I I I P a l e m b a n g y a n g m e n d u d u k i g e d u n g y a n g s a m a t e r s e b u t . S e i r i n g 

b e r j a l a n n y a w a k t u d a n p e n i n g k a t a n v o l u m e k e g i a t a n , m a k a K a n t o r 

W i l a y a h p i n d a h l o k a s i k e J a l a n R , S u k a m t o d a n p e m a n f a a t a n g e d u n g 

k a n t o r l a m a d i a r e a l B o o m B a r u d i g u n a k a n u n t u k k e p e r l u a n 

o p e r a s i o n a l K a n t o r I n s p e k s i P a l e m b a n g . 
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2. Struktur Organisasi dan fungsi yang terkait pada KPPBC Tipe 

Madya Pabean B Palembang 

Gambar. I V . l 
Struktur Organisasi 

KPPBC Tipe Madya Pabean B 
Palembang 

Sumber: KPPBC Tipe Madya Pabean B Palembang, 2015 



40 

a. Fungsi dan Tugas Pokok Unit Pelaksana KPPBC Tipe Madya 

Pabean B Palembang 

K a n t o r P e n g a w a s a n d a n P e l a y a n a n B e a d a n C u k a i T i p e M a d y a 

P a b e a n B P a l e m b a n g t e r d i r i d a r i : 

1 . S u b b a g i a n U m u m 

2 . S e k s i P e n i n d a k a n d a n P e n y i d i k a n 

3 . S e k s i P e r b e n d a h a r a a n 

4 . S e k s i K e p a b e a n a n d a n C u k a i 

5 . S e k s i T e m p a t P e n i m b u n a n 

6 . S e k s i D u k u n g a n T e k n i s d a n D i s t r i b u s i D o k u m e n 

7 . K e l o m p o k J a b a t a n F u n g s i o n a l 

1 ) K e p a l a S u b b a g i a n U m u m 

S u b b a g i a n u m u m m e m p u n y a i t u g a s m e l a k u k a n u r u s a n 

k e t a t a u s a h a a n , k e p e g a w a i a n k e u a n g a n d a n r u m a h t a n g g a 

K a n t o r P e n g a w a s a n d a n P e l a y a n a n , p e n g a w a s a n d a n 

p e l a k s a n a a n t u g a s d a n e v a l u a s i k i n e r j a , p e n y u l u h a n d a n 

p u b l i k a s i p e r a t u r a n p e r u n d a n g u n d a n g a n k e p a b e a n a n d a n 

c u k a i , p e l a p o r a n d a n p e m a n t a u a n t i n d a k l a n j u t h a s i l 

p e m e r i k s a a n a p a r a t p e n g a w a s a n f i m g s i o n a l d a n p e n g a w a s a n 

m a s t a r a k a t , s e r t a p e n y u s u n a n r e n c a n a k e r j a d a n l a p o r a n 

a k u n t a b i l i t a s . D a l a m m e l a k s a n a k a n t u g a s , S u b b a g i a n U m u m 

m e n y e l e n g g a r a k a n f u n g s i s e b a g a i b e r i k u t : 
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a ) P e l a k s a n a a n u r u s a n t a t a u s a h a , k e p e g a w a i a n d a n 

p e n y u s u n a a n r e n c a n a k e q a d a n l a p o r a n a k u n t a b i l i t a s . 

b ) P e n g a w a s a n p e l a k s a a n t u g a s d a n e v a l u a s i k i n e r j a . 

c ) P e r u m u s a n l a p o r a n p e l a k s a n a a n t i n d a k l a n j u t l a p o r a n b a s i l 

p e m e r i k s a a n a p a r a t p e n g a w a s a n f u n g s i o n a l d a n 

p e n g a w a s a n m a s y a r a k a t s e r t a p e l a y a n a n i n f o r m a s i 

k e p a b e a n a n d a n c u k a i 

d ) P e l a k s a n a a n l a p o r a n k e u a n g a n , a n g g a r a n , k e s e j a h t e r a a n 

p e g a w a i s e r t a r u m a h t a n g g a d a n p e r l e n g k a p a n . 

S u b b a g i a n U m u m d a l a m m e n j a l a n k a n t u g a s n y a d a n 

f u n g s i n y a d e n g a n b a i k t e r d i r i d a r i 3 s u b b a g i a n d i a n t a r a n y a : 

a ) U r u s a n T a t a U s a h a d a n K e p e g a w a i a n U r u s a n T a t a U s a h a 

d a n K e p e g a w a i a n m e m p u n y a i t u g a s m e l a k u k a n u r u s a n t a t a 

u s a h a d a n k e p e g a w a i a n , p e n g a w a s a n p e l a k s a n a a n t u g a s d a n 

e v a l u a s i k i n e r j a , p e n y u s u n a n r e n c a n a k e r j a d a n l a p o r a n 

a k u n t a b i l i t a s , p e r u m u s a n l a p o r a n p e l a k s a n a t i n d a k l a n j u t 

l a p o r a n h a s i l p e m e r i k s a a p a r a t p e n g a w a s a n f u n g s i o n a l d a n 

p e n g a w a s a n m a s y a r a k a t s e r t a p e l a y a n a n i n f o r m a s i 

k e p a b e a n a n d a n c u k a i . 

b ) U r u s a n K e u a n g a n 

U r u s a n K e u a n g a n m e m p u n y a i t u g a s m e l a k u k a n u r u s a n 

k e u a n g a n , a n g g a r a n d a n k e s e j a h t e r a a n p e g a w a i . 
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c ) U r u s a n R u m a h T a n g g a 

U r u s a n R u m a h T a n g g a m e m p u n y a i t u g a s m e l a k u k a n 

u r u s a n r u m a h t a n g g a d a n p e r l e n g k a p a n . 

2 ) K e p a l a S e k s i P e n i n d a k a n d a n P e n y i d i k a n 

S e k s i P e n i n d a k a n d a n P e n y i d i k a n m e m p u n y a i t u g a s m e l a k u k a n 

i n t e l i j e n , p a t r o l i d a n o p e r a s i p e n c e g a h a n d a n p e n i n d a k a n 

p e l a n g g a r a n p e r a t u r a n p e r u n d a n g - u n d a n g a n d i b i d a n g 

k e p a b e a n a n d a n c u k a i , p e n y i d i k a n t i n d a k p i d a n a k e p a b e a n a n 

d a n c u k a i s e r t a p e n g e l o l a a n d a n p e n g a d m i n i s t r a s i a n s a r a n a 

o p e r a s i , s a r a n a k o m u n i k a s i d a n s e n j a t a a p i . D a l a m 

m e l a k s a n a k a n t u g a s , S e k s i P e n i n d a k a n d a n P e n y i d i k a n 

m e n y e l e n g g a r a k a n f u n g s i s e b a g a i b e r i k u t : 

a ) P e n g u m p u l a n , p e n g o l a h a n , p e n y a j i a n , s e r t a p e n y a m p a i a n 

i n f o r m a s i d a n h a s i l i n t e l i j e n d i b i d a n g k e p a b e a n a n d a n 

c u k a i . 

b ) P e n g e l o l a h a n p a n g k a l a n d a t a i n t e l i j e n d i b i d a n g k e p a b e a n a n 

d a n c u k a i . 

c ) P e l a k s a n a a n p a t r o l i d a n o p e r a s i p e n c e g a h a n d a n p e n i n d a k a n 

p e l a n g g a r a n p e r a t u r a n p e r u n d a n g - u n d a n g a n d i b i d a n g 

k e p a b e a n a n d a n c u k a i . 

d ) P e n y i d i k a n t i n d a k p i d a n a d i b i d a n g k e p a b e a n a n d a n c u k a i . 

e ) P e m e r i k s a a n s a r a n a p e n g a n g k u t . 
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f ) P e n g a w a s a n b o n g k a r b a r a n g . 

g ) P e r h i t u n g a n b e a m a s u k , c u k a i , p a j a k d a l a m r a n g k a i m p o r 

d a n d e n d a a d m i n i s t r a s i t e r h a d a p k e k u r a n g a n d a n k e l e b i h a n 

b o n g k a r , s e r t a d e n d a a d m i n i s t r a s i a t a s p e l a n g g a r a n l a i n n y a . 

h ) P e n a t a u s a h a a n d a n p e n g u r u s a n b a r a n g h a s i l p e n i n d a k a n d a n 

b a r a n g b u k t i . 

i ) P e n g u m p u l a n d a t a p e l a n g g a r a n p e r a t u r a n p e r u n d a n g -

u n d a n g a n k e p a b e a n a n d a n c u k a i . 

j ) P e m a n t a u a n t i n d a k l a n j u t h a s i l p e n i n d a k a n d a n p e n y i d i k a n 

d i b i d a n g k e p a b e a n a n d a n c u k a i . 

k ) P e n g e l o l a a n d a n p e n g a d m i n i s t r a s i a n s a r a n o p e r a s i , s a r a n a 

k o m u n i k a s i d a n s e n j a t a a p i K a n t o r P e n g a w a s a n d a n 

P e l a y a n a n . 

S e k s i P e n i n d a k a n d a n P e n y i d i k a n t e r d i r i d a r i : 

a ) S u b s e k s i I n t e l i j e n 

S u b s e k s i I n t e l i j e n m e m p u n y a i t u g a s m e l a k u k a n 

p e n g u m p u l a n , p e n g e l o h a n , p e n y a j i a n , d a n p e n y a m p a i a n 

i n f o r m a s i d a n h a s i l i n t e l i j e n , a n a l i s i s l a p o r a n p e m e r i k s a a n 

s a r a n a p e n g a n g k u t , l a p o r a n p e m b o n g k a r a n d a n p e n i m b u n a n 

b a r a n g , d a n p e n g a w a s a n l a i n n y a s e r t a p e n g e l o l a h a n 

p a n g k a l a n d a t a i n t e l e j e n . 
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b ) S u b s e k s i P e n i n d a k a n d a n S a r a n a O p e r a s i 

S u b s e k s i p e n i n d a k a n d a n s a r a n a o p e r a s i m e m p u n y a i t u g a s 

m e l a k u k a n p e l a y a n a n p e m e r i k s a a n s a r a n a p e n g a n g k u t , 

p a t r o l i d a n o p e r a s i p e n c e g a h a n d a n p e n i n d a k a n 

p e l a n g g a r a n p e r a t u r a n p e r u n d a n g - u n d a n g a n d i b i d a n g 

k e p a b e a n d a n c u k a i s e r t a p e n g a w a s a n p e m b o n g k a r a n 

b a r a n g , s e r t a p e n g e l o l a a n d a n p e n g a d m i n i s t r a s i a n s a r a n a 

o p e r a s i , s a r a n a k o m u n i k a s i d a n s e n j a t a a p i k a n t o r 

p e n g a w a s a n d a n p e l a y a n a n . 

c ) S u b s e k s i P e n y i d i k a n d a n B a r a n g H a s i l P e n i n d a k a n 

S u b s e k s i p e n y i d i k a n d a n b a r a n g b a s i l p e n i n d a k a n 

m e m p u n y a i t u g a s m e l a k u k a n p e n y i d i k a n t i n d a k a n p i d a n a d i 

b i d a n g k e p a b e a n d a n c u k a i , p e n g h i t u n g a n b e a m a s u k , p a j a k 

d a l a m r a n g k a i m p o r d a n d e n d a a d m i n i s t r a s i t e r h a d a p 

k e k u r a n g a n a t a u k e l e b i h a n b o n g k a r d a n d e n d a a d m i n i s t r a s i 

t e r h a d a p k e k u r a n g a n a t a u k e l e b i h a n b o n g k a r d a n d e n d a 

a d m i n i s t r a s i a t a s p e l a n g g a r a n l a i n n y a , p e m a n t a u t i n d a k 

l a n j u t b a s i l p e n i n d a k a n d a n p e n y i d i k a n t i n d a k p i d a n a d i 

b i d a n g k e p a b e a n a n d a n c u k a i , p e n g u m p u l a n d a t a 

p e l a n g g a r a n p e r a t u r a n p e r u n d a n g - u n d a n g a n , s e r t a p e n a t a 

u s a h a a n d a n p e n g u r u s a n b a r a n g h a s i l p e n i n d a k a n d a n 

b a r a n g b u k t i . 
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3 ) K e p a l a S e k s i P e r b e n d a h a r a a n 

S e k s i P e r b e n d a h a r a a n m e m p u n y a i t u g a s m e l a k u k a n 

p e m u n g u t a n d a n p e n g a d m i n i s t r a s i a n b e a m a s u k , c u k a i , d a n 

p u n g u t a n n e g a r a l a i n n y a y a n g d i p u n g u t o l e h D i r e k t o r a t 

J e n d e r a l , p e l a y a n a n k e p a b e a n a n a t a s s a r a n a p e n g a n g k u t d a n 

p e m b e r i t a h u a n p e n g a n g k u t a n b a r a n g . D a l a m m e l a k s a n a k a n 

t u g a s S e k s i P e r b e n d a h a r a a n m e n y e l e n g g a r a k a n f u n g s i s e b a g a i 

b e r i k u t : 

a ) P e n g a d m i n i s t r a s i a n p e n e r i m a a n b e a m a s u k , c u k a i , d e n d a 

a d m i n i s t r a s i , b u n g a , s e w a t e m p a t p e n i m b u n a n p a b e a n , d a n 

p u n g u t a n n e g a r a l a i n n y a y a n g d i p u n g u t o l e h D i r e k t o r a t 

J e n d e r a l . 

b ) P e n g a d m i n i s t r a s i a n j a m i n a n s e r t a p e m r o s e s a n p e n y e l e s a i a n 

j a m i n a n p e n a n g g u h a n b e a m a s u k , j a m i n a n P e n g u s a h a 

P e n g u r u s a n J a s a K e p a b e a n a n ( P P J K ) , j a m i n a n d a l a m 

r a n g k a k e b e r a t a n d a n b a n d i n g s e r t a j a m i n a n l a i n n y a . 

c ) P e n e r i m a a n , p e n a t a u s a h a a n , p e n y i m p a n a n , p e n g u r u s a n 

p e r m i n t a a n d a n p e n g e m b a l i a n p i t a c u k a i . 

d ) P e n a g i h a n d a n p e n g e m b a l i a n b e a m a s u k , c u k a i , d e n d a 

a d m i n i s t r a s i . b u n g a , s e w a t e m p a t p e n i m b u n p a b e a n , 

p u n g u t a n n e g a r a l a i n n y a y a n g d i p u n g u t o l e h D i r a k t o r a t 

J e n d e r a l s e r t a p e n g a d m i n i s t r a s i a n d a n p e n y e l e s a i a n p r e m i . 
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e ) P e n e r b i t a n d a n p e n g a d m i n i s t r a s i a n s u r a t t e g u r a n a t a s 

k e k u r a n g a n p e m b a y a r a n b e a m a s u k , c u k a i , d e n d a 

a d m i n i s t r a s i , b u n g a , s e w a t e m p a t p e n i m b u n a n p a b e a n d a n 

p u n g u t a n n e g a r a l a i n n y a y a n g t e l a h j a t u h t e m p o . 

f ) P e n e r b i t a n d a n p e n g a d m i n i s t r a s i a n s u r a t p a k s a d a n 

p e n y i t a a n , s e r t a a d m i m s t r a s i p e l e l a n g a n . 

g ) P e n g a d m i n s t r a s i a n d a n p e n y e l e s a i a n s u r a t k e t e r a n g a n i m p o r 

k e n d a r a a n b e r m o t o r . 

h ) P e n y a j i a n l a p o r a n r e a l i s a s i p e n e r i m a a n b e a m a s u k , c u k a i 

d a n p u n g u t a n n e g a r a l a i n n y a . 

i ) P e n e r i m a a n d a n p e n a t a u s a h a a n r e n c a n a k e d a t a n g a n s a r a n a 

p e n g a n g k u t d a n j a d w a l k e d a t a n g a n s a r a n a p e n g a n g k u t . 

j ) P e l a k s a n a a n p e n e r i m a a n , p e n d i s t r i b u s i a n , p e n e l i t i a n d a n 

p e n y e l e s a i a n m a n i f e s t k e d a t a n g a n d a n k e b e r a n g k a t a n 

s a r a n a p e n g a n g k u t s e r t a p e l a y a n a n p e m b e r i t a h u a n 

p e n g a n g k u t b a r a n g . 

k ) P e r h i t u n g a n d e n d a a d m i n i s t r a s i t e r h a d a p k e t e r l a m b a t a n 

p e n y e r a h a n d o k u m e n s a r a n a p e n g a n g k u t . 

S e k s i P e r b e n d a h a r a a n t e r d i r i d a r i : 

a ) S u b s e k s i P e n e r i m a a n d a n J a m i n a n 

S u b s e k s i A d m i n s t r a s i P e n e r i m a a n d a n J a m i n a n m e m p u n y a i 

t u g a s m e l a k u k a n a d m i n i s t r a s i a n p e n e r i m a a n b e a m a s u k , 
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c u k a i , d e n d a a d m i n s t r a s i , b u n g a , s e w a t e m p a t p e n i m b u n 

p a b e a n , d a n p u n g u t a n n e g a r a l a i n n y a y a n g d i p u n g u t o l e h 

D i r e k t o r a t J e n d e r a l , d a n p e n e r i m a a n , p e n a t a u s a h a a n , 

p e n y i m p a n a n , d a n p e n g u r u s a n p i t a c u k a i , p e n u n d a a n 

p e m b a y a r a n c u k a i , p e n g a d m i n i s t r a s i a n d a n p e n y e l e s a i a n 

s u r a t k e t e r a n g a n i m p o r k e n d a r a a n b e r m o t o r , p e n y a j i a n 

l a p o r a n r e a l i s a s i p e n e r i m a a n b e a m a s u k , c u k a i , d a n 

p u n g u t a n n e g a r a l a i n n y a , p e l a y a n a n f a s i l i t a s p e m b e b a s a n , 

p e n a n g g u h a n b e a m a s u k , p e n g a d m i n i s t r a s i a n j a m i n a n d a n 

p e m r o s e s a n j a m i n a n p e n a n g g u h a n b e a m a s u k , j a m i n a n 

P P J K , j a m i n a n d a l a m r a n g k a k e b e r a t a n d a n b a n d i n g s e r t a 

j a m i n a n l a i n n y a . 

b ) S u b s e k s i A d m i n i s t r a s i P e n a g i h a n d a n p e n g a m b i l a n 

S u b s e k s i A d m i n i s t r a s i P e n a g i h a n d a n P e n g a m b i l a n 

m e m p u n y a i t u g a s m e l a k u k a n p e n a g i h a n k e k u r a n g a n 

p e m b a y a r a n b e a m a s u k , c u k a i , d e n d a a d m i n i s t r a s i , b u n g a , 

s e w a t e m p a t p e n i m b u n a n p a b e a n d a n p u n g u t a n n e g a r a 

l a i n n y a y a n g d i p u n g u t o l e h D i r e k t o r a t J e n d e r a l , p e n e r b i t a n 

d a n p e n g a d m i n i s t r a s i a n s u r a t t e g u r a n , s u r a t p a k s a , 

p e n y i t a a n , d a n p e n g a d m i n i s t r a s i a n p e l e l a n g a n s e r t a 

p e n g a d m i n i s t r a s i a n d a n p e n y e l e s a i a n p r e m i , p i t a c u k a i , 

p e n g a d m i n i s t r a s i a n p e n g e m b a l i a n b e a m a s u k , c u k a i , d e n d a 

a d m i n i s t r a s i , b u n g a , s e w a t e m p a t p e n i m b u n a n p a b e a n , d a n 
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p u n g u t a n n e g a r a l a i n n y a y a n g d i p u n g u t o l e h D i r e k t o r a t 

J e n d e r a l . 

c ) S u b s e k s i A d m i n s t r a s i M a n i f e s 

S u b s e k s i A d m i n s t r a s i M a n i f e s m e m p u n y a i t u g a s 

m e l a k u k a n p e n e r i m a a n d a n p e n a t a u s a h a a n r e n c a n a 

k e d a t a n g a n s a r a n a p e n g a n g k u t d a n j a d w a l k e d a t a n g a n d a n 

k e b e r a n g k a t a n s a r a n a p e n g a n g k u t , p e l a y a n a n s e r t a 

p e m b e r i t a h u a n p e n g a n g k u t a n b a r a n g , s e r t a p e r h i t u n g a n 

d e n d a a d m i n i s t r a s i t e r h a d a p k e t e r l a m b a t a n p e n y e r a h a n 

d o k i u n e n s a r a n a p e n g a n g k u t . 

4 ) K e p a l a S e k s i K e p a b e a n a n d a n C u k a i 

S e k s i K e p a b e a n a n d a n C u k a i m e m p u n y a i t u g a s m e l a k u k a n 

p e l a y a n a n t e k n i s d a n f a s i l i t a s d i b i d a n g k e p a b e a n a n d a n c u k a i . 

S e k s i y a n g m e n a n g a n i K e p a b e a n a n d a n C u k a i p a l i n g b a n y a k 4 

( e m p a t ) . D a l a m m e l a k s a n a k a n t u g a s , S e k s i K e p a b e a n a n d a n 

C u k a i m e n y e l e n g a r a k a n f u n g s i s e b a g a i b e r i k u t : 

a ) P e l a y a n a n f a s i l i t a s d a n p e r i j i n a n d i b i d a n g k e p a b e a n a n d a n 

c u k a i . 

b ) P e n e l i t i a n p e m b e r i t a h u a n i m p o r , e k s p o r , d o k u m e n c u k a i 

d a n P e n g u s a h a B a r a n g K e n a C u k a i . 

c ) P e m e r i k s a a n b a r a n g , p e m e r i k s a a n b a d a n d a n p e n g o p e r a s i a n 

s a r a n a d e t e k s i . 
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d ) P e n e l i t i a n p e m b e r i t a h u a n k l a s i f i k a s i b a r a n g , t a r i f b e a 

m a s u k , c u k a i , p a j a k d a l a m r a n g k a i m p o r , p i m g u t a n d a l a m 

r a n g k a e k s p o r , d a n p u n g u t a n n e g a r a l a i n n y a . 

e ) P e n e t a p a n k l a s i f i k a s i b a r a n g , t a r i f b e a m a s u k , d a n n i l a i 

p a b e a n . 

f ) P e l a y a n a n d a n p e n g a w a s a n p e n g e l u a r a n b a r a n g i m p o r d a r i 

k a w a s a n p a b e a n . 

g ) P e l a y a n a n d a n p e n g a w a s a n p e m a s u k a n , p e n i m b u n a n d a n 

p e m u a t a n b a r a n g e k s p o r k e s a r a n a p e n g a n g k u t . 

h ) P e l a k s a n a u r u s a n p e m b u k u a n d o k u m e n c u k a i . 

i ) P e l a k s a n a u r u s a n p e m u s n a h a n d a n p e n u k a r a n p i t a c u k a i . 

j ) P e m e r i k s a a n P e n g u s a h a B a r a n g K e n a C u k a i , b u k u d a f f a r 

d a n d o k u m e n y a n g b e r h u b u n g a n d e n g a n b a r a n g k e n a c u k a i . 

k ) P e l a k s a n a a n p e n g a w a s a n d a n p e m a n t a u a n p r o d u k s i , h a r g a 

d a n k a d a r b a r a n g k e n a c u k a i . 

S u b s e k s i K e p a b e a n a n d a n C u k a i m a s i n g - m a s i n g 

m e m b a w a h i S u b s e k s i H a n g g a r P a b e a n d a n C u k a i . S u b s e k s i 

y a n g m e n a n g a n i H a n g g a r P a b e a n d a n C u k a i p a l i n g b a n y a k 2 

( d u a ) . 

S u b s e k s i H a n g g a r P a b e a n d a n C u k a i m e m p u n y a i t u g a s 

m e l a k u k a n p e l a y a n a n f a s i l i t a s d a n p e r i j i n a n d i b i d a n g 

k e p a b e a n a n , p e n e l i t i a n p e m b e r i t a h u a n i m p o r d a n e k s p o r , 

p e m e r i k s a a n b a r a n g , p e m e r i k s a a n b a d a n d a n p e n g o p e r a s i a n 
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s a r a n a d e t e k s i , p e n e l i t i a n p e m b e r i t a h u a n k l a s i f i k a s i b a r a n g , 

t a r i f b e a m a s u k , n i l a i p a b e a n d a n f a s i l i t a s i m p o r s e r t a p e n e l i t i a n 

k e b e n a r a n p e r h i t u n g a n b e a m a s u k , p a j a k d a l a m r a n g k a i m p o r , 

p u n g u t a n d a l a m r a n g k a e k s p o r , d a n p u n g u t a n n e g a r a l a i n n y a , 

p e n e t a p a n k l a s i f i k a s i b a r a n g , t a r i f b e a m a s u k , d a n n i l a i p a b e a n , 

p e l a y a n a n d a n p e n g a w a s a n p e n g e l u a r a n b a r a n g i m p o r d a r i 

k a w a s a n p a b e a n , p e l a y a n a n d a n p e n g a w a s a n p e m a s u k a n , 

p e n i m b u n a n d a n p e m u a t a n b a r a n g e k s p o r k e s a r a n a 

p e n g a n g k u t , p e l a y a n a n f a s i l i t a s d a n p e r i j i n a n d i b i d a n g c u k a i , 

p e n a t a u s a h a a n d a n p e n e l i t i a n p e m b e r i t a h u a n d o k u m e n c u k a i 

d a n p u n g u t a n n e g a r a l a i n n y a , p e l a k s a n a a n u r u s a n p e m b u k u a n 

d o k u m e n c u k a i , p e l a k s a n a a n u r u s a n p e m u s n a h a n d a n 

p e n u k a r a n p i t a c u k a i , p e m e r i k s a a n P e n g u s a h a B a r a n g K e n a 

C u k a i , b u k u d a f t a r d a n d o k u m e n y a n g b e r h u b u n g a n d e n g a n 

b a r a n g k e n a c u k a i , s e r t a p e l a k s a n a a n p e n g a w a s a n d a n 

p e m a n t a u a n p r o d u k s i , h a r g a d a n k a d a r b a r a n g k e n a c u k a i . 

5 ) K e p a l a S e k s i T e m p a t P e n i m b u n a n 

S e k s i T e m p a t P e n i m b u n a n m e l a k u k a n p e l a y a n a n t e k n i s d a n 

f a s i l i t a s k e p a b e a n a n d i T e m p a t P e n i m b u n a n B e r i k a t d a n 

T e m p a t P e n i m b u n a n P a b e a n . D a l a m m e l a k s a n a k a n t u g a s , S e k s i 

T e m p a t P e n i m b u n a n m e n y e l e n g g a r a k a n f u n g s i s e b a g a i b e r i k u t : 

a ) P e n g a d m i n i s t r a s i a n p e r i j i n a n t e m p a t p e n i m b u n a n p a b e a n . 
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b ) P e n g e l o l a a n t e m p a t p e n i m b u n a n p a b e a n . 

c ) P e n a t a u s a h a a n p e n i m b u n a n , p e m a s u k a n d a n p e n g e l u a r a n 

b a r a n g d i T e m p a t P e n i m b u n a n B e r i k a t d a n T e m p a t 

P e n i m b u n a n P a b e a n . 

d ) P e n g a w a s a n p e m a s u k a n d a n p e n g e l u a r a n b a r a n g d i T e m p a t 

P e n i m b u n a n B e r i k a t d a n T e m p a t P e n i m b u n a n P a b e a n . 

e ) P e m e r i k s a a n d o k u m e n , p e m e r i k s a a n f i s i k d a n p e n c a c a h a n 

b a r a n g d i T e m p a t P e n i m b u n a n B e r i k a t d a n T e m p a t 

P e n i m b u n a n P a b e a n . 

f ) P e l a k s a n a a n u r u s a n p e n y e l e s a i a n b a r a n g y a n g d i n y a t a k a n 

t i d a k d i k u a s a i , b a r a n g y a n g d i k u a s i n e g a r a , d a n b a r a n g y a n g 

m e n j a d i m i l i k n e g a r a . 

g ) P e n y i a p a n p e l e l a n g a n a t a s b a r a n g y a n g d i n y a t a k a n t i d a k 

d i k u a s a i , b a r a n g y a n g d i k u a s a i n e g a r a d a n b a r a n g y a n g 

m e n j a d i m i l i k n e g a r a . 

h ) P e l a k s a n a a n u r u s a n p e m u s n a h a n b a r a n g y a n g d i n y a t a k a n 

t i d a k d i k u a s a i , b a r a n g y a n g d i k u a s a i , d a n b a r a n g y a n g 

m e n j a d i m i l i k n e g a r a . 

6 ) K e l o m p o k J a b a t a n F u n g s i o n a l 

K e l o m p o k J a b a t a n F u n g s i o n a l m e m p u n y a i t u g a s m e l a k u k a n 

k e g i a t a n s e s u a i d e n g a n j a b a t a n f u n g s i o n a l m a s i n g - m a s i n g 

b e r d a s a r k a n p e r a t u r a n p e r u n d a n g - u n d a n g a n y a n g b e r l a k u . 
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K e l o m p o k J a b a t a n F u n g s i o n a l t e r d i r i d a r i s e j u m l a h j a b a t a n 

f u n g s i o n a l y a n g t e r b a g i d a l a m b e r b a g a i k e l o m p o k s e s u a i 

d e n g a n b i d a n g k e a h l i a n y a . S e t i a p k e l o m p o k t e r s e b u t 

d i k o o r d i n a s i k a n o l e h p e j a b a t f u n g s i o n a l s e n i o r y a n g d i t u n j u k 

o l e h K e p a l a K a n t o r . J u m l a h J a b a t a n F u n g s i o n a l d i t e n t u k a n 

b e r d a s a r k a n k e b u t u h a n d a n b e b a n k e r j a . J e n i s d a n j e n j a n g 

j a b a t a n f u n g s i o n a l d i a t u r s e s u a i d e n g a n p e r a t u r a n p e r u n d a n g -

u n d a n g a n y a n g b e r l a k u . 

3. Visi, Misi, Motto dan Logo KPPBC Tipe Madya Pabean B 

Palembang 

a. Visi KPPBC Tipe Madya Pabean B Palembang 

K P P B C T i p e M a d y a P a b e a n B P a l e m b a n g i n g i n m e n j a d i k a n 

k a n t o r y a n g m o d e m d a n s e b a g a i k a n t o r p e r c o n t o h a n b a g i 

p e n i n g k a t a n k i n e r j a d a n c i t r a D i r e k t o r a t J e n d e r a l B e a d a n C u k a i . 

b. Misi KPPBC Tipe Madya Pabean B Palembang 

U n t u k m e w u j u d k a n v i s i K P P B C T i p e M a d y a P a b e a n B 

P a l e m b a n g h a m s d i m m u s k a n m i s i y a n g a k a n d i l a k s a n a k a n a g a r 

t u j u a n o r g a n i s a s i d a p a t t e r l a k s a n a d a n b e r h a s i l d e n g a n b a i k , y a i t u : 

" M e m b e r i k a n P e l a y a n a n P r i m a d a n m e l a k s a n a k a n p e n g a w a s a n 

y a n g e f e k t i f k e p a d a i n d u s t r y , p e r d a g a n g a n d a n m a s y a r a k a t " . 

D i m a n a m i s i i n i m e m p u n y a i m a k n a : 
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1 ) M e m u n g u t p e n e r i m a a n n e g a r a d a r i s e k t o r p e r d a g a n g a n 

i n t e m a s i o n a l d a n c u k a i . 

2 ) M e m b e r i k a n p e l a y a n a n y a n g t e r b a i k kepada i n d u s t r i , 

p e r d a g a n g a n , d a n m a s y a r a k a t . 

3 ) M e n g e m b a n g k a n p e n g a w a s a n y a n g e f e k t i f d a n e f i s i e n d a l a m 

r a n g k a p e n e g a k a n h u k u m d a n p e r l i n d u n g a n m a s y a r a k a t . 

4 ) M e n i n g k a t k a n k e m a m p u a n i n s t i t u s i D J B C y a n g m e n d u k u n g 

p e l a k s a n a a n t u g a s p o k o k d a n f u n g s i . 

c. Motto KPPBC Tipe Madya Pabean B Palembang 

K P P B C T i p e M a d y a P a b e a n B P a l e m b a n g m e m i l i k i m o t t o a n t a r a 

l a i n : " A M P E R A " -4 • ( A m a n a h , P e d u l i , R a m a h ) . 

d. Makna Logo Direktorat Jenderal Bea dan Cukai 

Gambar IV.2 
Logo Direktorat Jenderal Bea dan Cukai 

D I R E K T O R A T J E N D E R A L BEA DAN C U K A I 

L o g o a t a u l a m b a n g s u a t u i n s t a n s i p e m e r i n t a h t e n t u n y a 

m e m i l i k i m a k n a . B e r d a s a r k a n K e p u t u s a n M e n t e r i K e u a n g a n R I 
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N o : 5 2 / K M . 0 5 / 1 9 9 6 t a n g g a l 2 9 J a n u a r i 1 9 9 6 . L a m b a n g 

D i r e k t o r a t J e n d e r a l B e a d a n C u k a i m e m i l i k i d a s a r h u k u m d a n 

a r t i , a n t a r a l a i n : 

1 ) G a m b a r 

a ) S e g i l i m a d e n g a n g a m b a r l a u t , g u n u n g , d a n a n g k a s a d i 

d a l a m n y a . 

b ) T o n g k a t d e n g a n u l i r b e i j u m l a h 8 d i b a g i a n b a w a h n y a . 

c ) S a y a p y a n g t e r d i r i d a r i 3 0 s a y a p k e c i l d a n 1 0 s a y a p 

b e s a r . 

d ) M a l a i p a d i b e i j u m l a h 2 4 m e m b e n t u k l i n g k a r a n . 

2 ) M a k n a 

a ) S e g i l i m a m e l a m b a n g k a n n e g a r a R . I . y a n g b e r d a s a r k a n 

P a n c a s i l a . 

b ) L a u t , g u n u n g d a n a n g k a s a m e l a m b a n g k a n D a e r a h 

P a b e a n I n d o n e s i a , y a n g m e r u p a k a n w i l a y a h b e r l a k u n y a 

U n d a n g - u n d a n g K e p a b e a n a n d a n U n d a n g - u n d a n g 

C u k a i . 

c ) T o n g k a t m e l a m b a n g k a n h u b u n g a n p e r d a g a n g a n 

i n t e m a s i o n a l R . L d e n g a n m a n c a n e g a r a d a r i / k e 8 

p e n j u m a n g i n . 

d ) S a y a p m e l a m b a n g k a n H a r i K e u a n g a n R . I . 3 0 O k t o b e r 

d a n m e l a m b a n g k a n B e a d a n C u k a i s e b a g a i u n s u r 
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p e l a k s a n a t u g a s p o k o k D e p a r t e m e n K e u a n g a n d i b i d a n g 

K e p a b e a n a n d a n C u k a i . 

e ) L i n g k a r a n M a l a i P a d i m e l a m b a n g k a n t u j u a n 

p e l a k s a n a a n t u g a s B e a d a n C u k a i a d a l a h k e m a k m u r a n 

d a n k e s e j a h t e r a a n b a n g s a I n d o n e s i a . 

3 ) W a m a D i s e s u a i k a n d e n g a n w a m a d a s a r d a n p e n g g u n a a n y a . 

e. Tujuan 

U n t u k m e n c a p a i v i s i d a n m e l a k s a n a k a n m i s i o r g a n i s a s i p e r l u 

d i t e t a p k a n t u j u a n d a l a m j a n g k a w a k t u 1 h i n g g a 5 t a h u n u n t u k 

m e n g a r a h k a n p e r u m u s a n s a s a r a n , k e b i j a k s a n a a n , p r o g r a m d a n 

k e g i a t a n y a n g a k a n d i l a k s a n a k a n , t u j u a n a r u s j e l a s , b e r j a n g k a 

w a k t u d a n m e r u p a k a n j a w a b a n d a r i p r i o r i t a s a t a u p e r m a s a l a h a n 

y a n g t e r i n d e t i f i k a s i d a l a m k a j i a n l i n g k u n g a n i n t e m a s i o n a l d a n 

e k s t e m a l . U n t u k i t u K P P B C T i p e M a d y a P a b e a n B P a l e m b a n g 

m e n e t a p k a n t u j u a n s e b a g a i b e r i k u t : 

1 ) O p t i m a l i s a s i p e n e r i m a a n b e a m a s u k d a n c u k a i 

2 ) K e l a n c a r a n a m s d o k u m e n , b a r a n g , d a n p e n u m p a n g 

3 ) M e n i n g k a t n y a d a y a i n d u s t r i d a l a m n e g e r i 

4 ) T e r w u j u d n y a p e n g a w a s a n y a n g e f e k t i f d a n e f i s i e n d a l a m 

r a n g k a p e n e g a k a n h u k u m d a n p e r l i n d u n g a n m a s y a r a k a t . 

5 ) M e n i n g k a t n y a p r o f e s i o n a l i s m e S D M 
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6 ) T e r p e n u h i n y a s a r a n a d a n p r a s a r a n a y a n g m e m a d a i s e s u a i 

d e n g a n k e b u t u h a n p o k o k 

f. Sasaran 

S a s a r a n a d a l a h p e n j a b a r a n d a r i t u j u a n y a n g m e r u p a k a n s e s u a t u 

y a n g a k a n d i c a p a i a t a u d i h a s i l k a n o l e h K P P B C T i p e M a d y a 

P a b e a n B P a l e m b a n g d a l a m j a n g k a w a k t u t e r t e n t u . S a s a r a n d i s u s u n 

d a l a m b e n t u k y a n g d i k u a n t i t a t i f k a n s e h i n g g a d a p a t d i u k u r d a n 

m e m i l i k i k r i t e r i a y a n g m e n g a n d u n g a r t i , r a s i o n a l , m e n a n t a n g , d a n 

k o n s i s t e n . U n t u k i t u s a s a r a n K P P B C T i p e M a d a y a P a b e a n B 

P a l e m b a n g , s e b a g a i b e r i k u t : 

1 ) T e r c a p a i n y a t a r g e t p e n e r i m a a n b e a m a s u k d a n c u k a i s e s u a i 

p o t e n s i 

2 ) T e r l a k s a n a n y a p e n e t a p a n t a r i f d a n n i l a i p a b e a n s e c a r a t e p a t 

3 ) P e l a y a n a n p r i m a d e n g a n k o n s e p C E P T ( C e p a t , E f e k t i f , P a s t i 

d a n T r a n s p a r a n ) b e r d a s a r k a n p r i n s i p G o o d G o v e r n a n c e 

4 ) K a n t o r p e l a y a n a n y a n g b e b a s K K N 

5 ) T e r l a k s a n a n y a k e l a n c a r a n a r u s d o k u m e n , b a r a n g , p e n u m p a n g 

6 ) T e r l a k s a n a n y a p e r c e p a t a n p r o s e s r e k o m e n d a s i d a n p e r i j i n a n 

7 ) T e r p e n u h i n y a p e r m i n t a a n a t a u p e m e s a n a n p i t a c u k a i 

8 ) P e m e n u h a n t e r s e d i a n y a d a t a / p r o i i l p e r u s a h a a n , i n f o r m a s i 

y a n g a k u r a t d a n p e l a k s a n a a n p e n g a w a s a n y a n g e f e k t i f 

9 ) T e r s e d i a n y a t e n a g a ( S D M ) y a n g t e r a m p i l 
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1 0 ) P e m a n f a a t a n t e k n o l o g i i n f o r m a s i y a n g o p t i m a l 

1 1 ) T e r s e l e n g g a r a n y a k e g i a t a n k a n t o r s e c a r a o p t i m a l 

1 2 ) T e r l a k s a n a n y a p e m b i a y a a n k e g i a t a n k a n t o r y a n g e f i s i e n d a n 

e f e k t i f 

g. Aktivitas KPPBC Tipe Madya Pabean B Palembang 

Gambar I V J 
Koneksi Nasional 

Direktorat Jenderal Bea dan Cukai 

Sumber: KPPBC Tipe Madya Pabean B Palembang, 2015 
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K e a m a n a n d a t a p a d a K a n t o r P e n g a w a s a n P e l a y a n a n B e a 

d a n C u k a i T i p e M a d y a P a b e a n B P a l e m b a n g , m e m i l i k i p e r a n g k a t 

k e r a s y a n g d i g u n a k a n p a d a K P P B C P a l e m b a n g y a i t u w i n d o w s X P , 

P r o c e c c o r I n t e l C o r e 2 D u o @ 2 . 8 G h z , h a r d d i s k 8 0 G B , m e m o r i 

5 1 2 G B , V G A 1 2 8 M B . i n p u t h a r d w a r e d i g u n a k a n u n t u k 

m e m e r i k s a k e a m a n a n d a t a a p a k a h d a t a y a n g d i m a s u k k a n t e l a h 

d i k e t i k . 

P r o c e s s i n g H a r d w a r e d i g u n a k a n u n t u k m e n y i m p a n 

i n s t r u k s i d a t a d a n i n s t r u k s i p r o g r a m . S t r o n g H a r d w a r e R A M p a d a 

K P P B C P a l e m b a n g d i g u n a k a n u n t u k m e n y i m p a n d a t a a t a u 

p r o g r a m y a n g s e d a n g d i p r o s e s , t e t a p i s t r o n g e h a r d w a r e p a d a 

K P P B C P a l e m b a n g k a p a s i t a s n y a t e r b a t a s d a n s i f a t n y a v o l a t i l e 

( d a t a a k a n h i l a n g j i k a s h u t d o w n ) . C D - R O M y a n g a d a p a d a 

K P P B C T i p e M a d y a P a b e a n B p a l e m b a n g d i g u n a k a n p a d a 

m u l t i m e d i a , a u d i o c d h a n y a d a p a t d i b a c a d a n t i d a k d a p a t d i p a k a i 

u n t u k m e r e k a m l a g i . 

K e a m a n a n d a t a p a d a j a r i n g a p a d a K a n t o r P e n g a w a s a n 

P e l a y a n a n B e a d a n C u k a i T i p e M a d y a P a b e a n B P a l e m b a n g , 

m e n g g u n a k a n j a r i n g a n W i d e A r e a N e t w o r k ( W A N ) d e n g a n s u a t u 

j a r i n g a n ( s e r v e r ) d e n g a n t r a n s f e r d a t a b e r k e c e p a t a n t i n g g i , j a r i n g a n 

i n i m e l i p u t i s e l u r u h K P P B C s e c a r a n a s i o n a l . K e t i k a a d a m a s a l a h 

s i s t e m j a r i n g a n m a k a k a n t o r p u s a t D i r e k t o r a t J e n d e r a l B e a C u k a i 

y a n g a k a n d i h u b u n g i , d a p a t d i l i h a t g a m b a r I V . 3 b e r i k u t i n i : 
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Tabel IV . l 
Aktivitas Waktu Penyelesaian dan Pelayanan 

KPPBC Tipe Madya Pabean B Palembang 

No. . l e n i s P e l a y a n a n W a k t u P e n y e l e s a i a n 
Pabean 

1 Rekomendasi Izin KB/GB 1 s.d. 2 hari kerja 
2 Rekomendasi izin perluasan 1 s.d. 2 hari kerja 

KB/GB 
3 Rekomendasi izin pindah 1 s.d. 2 hari kerja 

lokasi 
4 KB/GB 1 hari kerja 
5 Pemeriksaan BC 2.0 

a. Jalur Merah 1 jam 
b. Jalur Hijau 1 HK 

6 BC 2.3 Impor 1 jam 
7 BC 2.3 Antar KB 5 menit s.d. 1 HK 
8 Pengawasan Stuffing barang 1 HK 

ekspor 
9 BC 2.4 5 menit s.d. 24 jam 
10 BC 2.5 4 jam 
11 BC 4.0 4 jam 
12 Cukai 5 s.d. 30 menit 
13 CK-1 

CK-5 30 menit 
14 Ijin NPPBKC 5 H K 

Sumber: KPPBC Tipe Madya Pabean B Palembang, 2015 

W a k t u k e c e p a t a n y a n g d i p e r l u k a n s i s t e m electronic data 

interchange ( E D I ) p a d a K a n t o r P e n g a w a s a n P e l a y a n a n B e a d a n 

C u k a i ( K P P B C ) T i p e M a d y a P a b e a n B P a l e m b a n g , u n t u k 

m e l a k u k a n p r o s e s y a n g d i u k u r d a r i p e n g o l a h a n d a t a . D i s a m p i n g i t u 

s e m a k i n s i n g k a t n y a w a k t u y a n g d i p e r l u k a n o l e h K P P B C T i p e 

M a d y a P a b e a n B P a l e m b a n g , u n t u k m e m p r o s e s s u a t u d a t a m a k a 

b i a y a n y a a k a n s e m a k i n k e c i l . M e n g g u n a k a n s i s t e m i n f o r m a s i 
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a k u n t a n s i b e r b a s i s k o m p u t e r m e m p e r m u d a h p a r a p e m a k a i s i s t e m 

electronic data interchange ( E D I ) u n t u k m e n y e l e s a i k a n t u g a s 

m e r e k a , w a k t u p e n y e l e s a i a n d a n p e l a y a n a n K a n t o r P e n g a w a s a n 

P e l a y a n a n B e a d a n C u k a i ( K P P B C ) T i p e M a d y a P a b e a n B 

P a l e m b a n g . 

B. Pembahasao Hasil Penelitian 

P a d a b a b i n i p e n u l i s a k a n m e n g a n a l i s i s d u a v a r i a b e l . V a r i a b e l 

p e r t a m a y a i t u a n a l i s i s e f e k t i v i t a s Electronic Data Interchange ( E D I ) 

d i m a n a a d a e n a m i n d i k a t o r y a i t u K e a m a n a n d a t a , W a k t u , K e t e l i t i a n , 

R e l e v a n s i , V a r i a s i L a p o r a n O u t p u t , K e n y a m a n a n F i s i k . V a r i a b e l k e d u a 

y a i t u a n a l i s i s k e s a l a h a n d a t a b a r a n g d i m a n a a d a t i g a i n d i k a t o r y a i t u n o h s 

( k o d e p e t i k e m a s ) , j e n i s b a r a n g , j u m l a h b a r a n g . 

1. Analisis Efektivitas Penggunaan Electronic D a t a I n t e r c h a n g e (EDI) 

Dalam Mendeteksi Kesalahan Data Barang Ekspor/Impor Pada 

Kantor Pengawasan Pelayanan Bea dan Cukai (KPPBC) Tipe 

Madya Pabean B Palembang 

B e r d a s a r k a n h a s i l a n a l i s i s p e n u l i s d e n g a n v a r i a b e l efektivitas 

electronic data interchange ( E D I ) y a n g t e r d i r i d a r i 6 i n d i k a t o r y a i t u 

k e a m a n a n d a t a , w a k t u , k e t e l i t i a n , r e l e v a n s i , v a r i a n s i l a p o r a n o u t p u t , 

k e n y a m a n f i s i k d a n v a r i a b e l k e d u a k e s a l a h a n d a t a b a r a n g y a n g t e r d i r i 

d a r i i n d i k a t o r n o m o r H S , j e n i s b a r a n g , j u m l a h b a r a n g . E f e k t i v i t a s 
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K e a m a n a n d a t a p a d a K a n t o r P e n g a w a s a n P e l a y a n a n B e a d a n C u k a i 

( K P P B C ) T i p e M a d y a P a b e a n B P a l e m b a n g , s u d a h m e n d u k u n g p r o s e s 

o p e r a s i o n a l d a l a m k e a m a n a n d a t a d o k u m e n e k s p o r / i m p o r t e r b u k t i 

d e n g a n a d a n y a p a s s w o r d d a l a m s e t i a p m e m b u k a f i l e d o k u m e n s e r t a 

d i d u k u n g d e n g a n a d a n y a t i g a k o m p o n e n y a i t u p e r a n g k a t k e r a s 

( h a r d w a r e ) , p e r a n g k a t l u n a k ( s o f t w a r e ) d a n j a r i n g a n d a l a m 

p e n g o p e r a s i a n k e a m a n a n d a t a , t e t a p i b e l u m s e p e n u h n y a e f e k t i f 

d i k a r e n a k a n s i s t e m electronic data interchange ( E D I ) m a s i h a d a 

p i h a k - p i h a k y a n g m e r u g i k a a 

E f e k t i v i t a s w a k t u p a d a K a n t o r P e n g a w a s a n P e l a y a n a n B e a d a n 

C u k a i T i p e M a d y a P a b e a n B P a l e m b a n g d e n g a n m e n g g u n a k a n s i s t e m 

electronic data interchange ( E D I ) d a l a m j e n i s p e l a y a n a n p a b e a n 

s u d a h b e r j a l a n d e n g a n c u k u p e f e k t i f , d i l i h a t d a r i l e b i h c e p a t n y a w a k t u 

p e l a y a n a n s i s t e m electronic data interchange ( E D I ) K a n t o r 

P e n g a w a s a n P e l a y a n a n B e a d a n C u k a i T i p e M a d y a P a b e a n B 

P a l e m b a n g d i b a n d i n g k a n d e n g a n s i s t e m s e c a r a m a n u a l . 

E f e k t i v i t a s K e t e l i t i a n p a d a K a n t o r P e n g a w a s n P e l a y a n B e a d a n 

C u k a i T i p e M a d y a P a b e a n B P a l e m b a n g d e n g a n m e n g g u n a k a n s i s t e m 

electronic data interchange ( E D I ) d a p a t d i l i h a t d a r i p e n g i n p u t a n 

n o m o r H S ( n o m o r p e t i k e m a s ) , a p a b i l a n o m o r H S s e s u a i d e n g a n 

j e n i s b a r a n g m a k a a p l i k a s i s e c a r a o t o m a t i s m e n e r i m a p e n g i n p u t a n , 

s e d a n g k a n a p a b i l a k o d e b a r a n g t i d a k s e s u a i d e n g a n j e n i s b a r a n g , 

a p l i k a s i a k a n m e n o l a k s e c a r a o t o m a t i s . 
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E f e k t i v i t a s R e l e v a n s i d a t a y a n g d i s a j i k a n K a n t o r P e n g a w a s a n 

P e l a y a n a n T i p e M a d y a P a b e a n B P a l e m b a n g , p a d a s i s t e m electronic 

data interchange ( E D I ) s u d a h s e s u a i d e n g a n y a n g d i b u t u h k a n o l e h 

p e n g g u n a , V a r i a s i l a p o r a n a t a u o u t p u t t i n g k a t k e m a m p u a n s i s t e m 

u n t u k m e m b u a t l a p o r a n y a n g b e r v a r i a s i s e h i n g g a l a p o r a n t e r s e b u t 

d a p a t b e r g u n a b a g i p e n g g u n a i n f o r m a s i . 

P e n g i r i m a n s e c a r a P D E P a d a K a n t o r P e n g a w a s a n P e l a y a n a n 

B e a d a n C u k a i T i p e M a d y a P a b e a n B P a l e m b a n g , p e n g i r i m a n d a t a 

P I B s e c a r a P D E d i l a k u k a n d a l a m h a l p e l a y a n a n i m p o r d i k a n t o r 

p e l a y a n a n a d a l a h s e c a r a P D E . P r o s e s n y a d i m u l a i d a r i p e m b e n t u k a n 

E D I F A C T d i t a n d a i d e n g a n b e r u b a h n y a s t a t u s d a t a P I B d a r i r e a d y 

m e n j a d i q u e u e d . K e m u d i a n d i l a n j u t k a n d e n g a n p r o s e s k o m u n i k a s i 

d a t a P I B a t a u C U S D E C ( c u s t o m s d e c l a r a t i o n ) , a p a b i l a k o m u n i k a s i 

b e r h a s i l d i l a k u k a n m a k a s t a t u s P I B a k a n m e n j a d i delivered. 

P r o s e s p e n y e l e s a i a n b a r a n g i m p o r p a d a K a n t o r P e n g a w a s a n 

P e l a y a n a n B e a d a n C u k a i T i p e M a d y a P a b e a n B P a l e m b a n g s e c a r a 

M a n u a l d a n P e r t u k a r a n D a t a E l e k t r o n i k ( P D E ) m a k a d a p a t d i b u k t i k a n 

b a h w a p r o g r a m P D E l e b i h b a i k d a n t i d a k r u m i t , k e l e b i h a n d a r i 

p r o g r a m t e r s e b u t m e n g h i l a n g k a n w a k t u p e n y a m p a i a n d a t a a t a u 

d o k u m e n d a r i K a n t o r P e m b e r i t a h u k e K a n t o r P e n g a w a s a n d a n 

P e l a y a n a n B e a d a n C u k a i ( K P P B C ) d a n m e n g h i l a n g k a n w a k t u 

p e r e k a m a n s e r t a v a l i d a s i d a t a o l e h p e t u g a s B e a d a n C u k a i s e h i n g g a 

w a k t u p e n g i r i m a n d a t a a t a u d o k u m e n l e b i h c e p a t d a n l e b i h a m a n . 
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D a t a P e m b e r i t a h u a n I m p o r B a r a n g ( P I B ) t e r s i m p a n d a l a m 

a p l i k a s i P I B P e r t u k a r a n D a t a E l e k t r o n i k , d a n d a p a t d i p a k a i s e s u a i 

k e b u t u h a n , k e a m a n a n s e r t a p r o s e s n y a y a n g l e n g k a p d a n c e p a t m a k a 

p r o g r a m Electronic Data Interchange ( E D I ) a t a u P e t u k a r a n D a t a 

E l e k t r o n i k ( P D E ) l e b i h b a n y a k d i g u n a k a n o l e h p e r u s a h a a n i m p o r 

h i n g g a s e k a r a n g . K e n y a m a n a n fisik y a n g a d a p a d a K a n t o r 

P e n g a w a s a n P e l a y a n a n B e a d a n C u k a i ( K P P B C ) T i p e M a d y a P a b e a n 

B P a l e m b a n g , s u d a m e n d u k u n g p r o s e s p e n e r a p a n s i s t e m electronic 

data interchange ( E D I ) b a i k u n t u k p e r a l a t a n m a u p u n s u m b e r d a y a 

m a n u s i a s e r t a m e m b a n t u o p e r a s i k e r j a d a l a m m e n c e t a k l a p o r a n d a t a 

e k s p o t i r d a n i m p o r t e r s u d a h b e r j a l a n c u k u p e f e k t i f . 

K e s a l a h a n d a t a b a r a n g p a d a k a n t o r p e n g a w a s a n p e l a y a n a n 

b e a d a n c u k a i ( K P P B C ) T i p e M a d y a P a b e a n B P a l e m b a n g n o m o r H S 

( K o d e P e t i K e m a s ) s i s t e m electronic data interchange ( E D I ) s u d a h 

b e r j a l a n c u k u p e f e k t i f , d i l i h a t d a r i S i s t e m P e r t u k a r a n D a t a E l e k t r o n i k 

( P D E ) K e p a b e a n a n , a p a b i l a t e r j a d i k e s a l a h a n d a l a m p e n g i s i a n 

f o r m u l i r p a b e a n e k s p o r m a u p u n i m p o r m a k a s i s t e m m e l a l u i k o m p u t e r 

a k a n l a n g s u n g m e n o l a k s e c a r a o t o m a t i s . 

j e n i s b a r a n g s i s t e m electronic data interchange s u d a h 

b e r j a l a n c u k u p e f e k t i f , d i l i h a t d a r i k e s a l a h a n p e n g e t i k a n p a d a k a n t o r 

p e n g a w a s a n p e l a y a n a n b e a d a n c u k a i ( K P P B C ) t i p e m a d y a p a b e a n b 

p a l e m b a n g re-entry d a t a d a n human of error p a d a p e n g i s i a n j e n i s 

b a r a n g a k a n l a n g s u n g a k a n d a p a t d i d e t e k s i d a n d i m i n i m a l i s i r k a n . 
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J e n i s b a r a n g s i s t e m electronic data interchange ( E D I ) s u d a h b e r j a l a n 

c u k u p e f e k t i f , d i l i h a t d a r i a p a b i l a t e r j a d i k e s a l a h a n d a l a m p e n g i s i a n 

f o r m u l i r p a b e a n e k s p o r m a u p u n i m p o r m a k a s i s t e m a p l i k a s i p e l a y a n a n 

p e m b e r i t a h u a n i m p o r b a r a n g ( P I B ) d a n p e m b e r i t a h u a n e k s p o r b a r a n g 

( P E B ) m e l a l u i k o m p u t e r a k a n l a n g s u n g m e n o l a k s e c a r a o t o m a t i s . 

B e r d a s a r k a n a n a l i s i s p a d a K a n t o r P e n g a w a s a n P e l a y a n a n 

B e a D a n C u k a i T i p e M a d y a P a b e a n B P a l e m b a n g , e f e k t i v i t a s 

p e n g g u n a a n electronic data interchange ( E D I ) d a l a m m e n d e t e k s i 

k e s a l a h a n d a t a b a r a n g e k s p o r / i m p o r m a k a d a p a t d i s i m p u l k a n b a h w a 

e f e k t i v i t a s electronic data interchange ( E D I ) K P P B C T i p e M a d y a 

P a b e a n B P a l e m b a n g s u d a h b e r j a l a n d e n g a n b a i k d a n d a p a t m e m b a n t u 

m e n d e t e k s i k e s a l a h a n d a t a k h u s u s n y a d a t a d o k u m e n e k s p o r / i m p o r , 

s e d a n g k a n u n t u k m e n d e t e k s i k e s a l a h a n d a t a y a n g l a i n , t i d a k b i s a d i 

h a s i l k a n d e n g a n a p l i k a s i p e m b e r i t a h u a n i m p o r b a r a n g ( P I B ) d a n 

p e m b e r i t a h u a n e k s p o r b a r a n g ( P E B ) . 

a. Keamanan Data 

K e a m a n a n d a t a t i n g k a t k e m a m p u a n s i s t e m p a d a K a n t o r 

P e n g a w a s a n P e l a y a n a n B e a d a n C u k a i T i p e M a d y a P a b e a n B 

P a l e m b a n g u n t u k m e n g a n t i s i p a s i a p a b i l a t e r j a d i k e j a d i a n - k e j a d i a n 

y a n g t a k t e r d u g a y a n g m a m p u m e n g g a n g u p r o s e s b e r j a l a n n y a 

s i s t e m electronic data interchange ( E D I ) p a d a K P P B C T i p e 

M a d y a P a b e a n B P a l e m b a n g . S i s t e m electronic data interchange 
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y a n g m e m p u n y a i k e m a m p u a n u n t u k m e n j a g a k e a m a n a n d a t a d a r i 

p i h a k - p i h a k y a n g m e r u g i k a n b a g i p e n g g u n a s i s t e m K P P B C T i p e 

M a d y a P a b e a n B P a l e m b a n g . 

j a r i n g a n ( s e r v e r ) k a n t o r B e a d a n C u k a i s e l u r u h I n d o n e s i a 

t e r k o n e k s i m e l a l u i s e r v e r D i r e k t o r a t J e n d e r a l B e a d a n C u k a i p u s a t . 

S e r a n g k a i a n k o n e k s i d a r i s e t i a p k a n t o r B e a d a n C u k a i m e m b e n t u k 

s u a t u t i p o l o g i W A N {Wide Area Network). T i p o l o g i i n i t e r h u b u n g 

d e n g a n s a t u s e r v e r p u s a t d a n k e m u d i a n d i s e b a i k a n d i s e l u r u h k a n t o r 

B e a d a n C u k a i . B e r d a s a r k a n a n a l i s i s p e n e l i t i d a p a t d i s i m p u l k a n 

b a h w a k e m a n a n d a t a s i s t e m electronic data interchange ( E D I ) 

p a d a K a n t o r P e n g a w a s a n P e l a y a n a n B e a d a n C u k a i ( K P P B C ) T i p e 

M a d y a P a b e a n B P a l e m b a n g s u d a h m e n d u k u n g p r o s e s o p e r a s i o n a l 

d a l a m k e a m a n a n d a t a d o k u m e n e k s p o r / i m p o r t e r b u k t i d e n g a n 

a d a n y a p a s s w o r d d a l a m m e m b u k a f i l e d o k u m e n s e r t a d i d u k u n g 

d e n g a n a d a n y a t i g a k o m p o n e n y a i t u p e r a n g k e r a s (hardware), 

p e r a n g k a t l u n a k (software) dan j a r i n g a n d a l a m p e n g o p e r a s i a n 

p e n g a m a n a n d a t a p a d a K P P B C T i p e M a d y a P a b e a n B P a l e m b a n g , 

t e t a p i b e l u m s e p e n u h n y a e f e k t i f d i k a r e n a k a n s i s t e m electronic data 

interchange ( E D I ) m a s i h a d a p i h a k - p i h a k y a n g m e r u g i k a n . 

b. Waktu 

B e r d a s a r k a n t a b e l I V . l w a k t u p e n y e l e s a i a n d a n p e l a y a n a n 

K P P B C T i p e M a d y a P a b e a n B P a l e m b a n g , d a r i a k t i v i t a s 

p e r u s a h a a n I n f o r m a s i w a k t u p e n y e l e s a i a n d a n p e l a y a n a n K a n t o r 
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P e n g a w a s a n P e l a y a n a n B e a d a n C u k a i ( K P P B C ) T i p e M a d y a 

P a b e a n B P a l e m b a n g , d a l a m r e k o m e n d a s i i z i n K B / G B ( k a r g o 

b a r a n g / g e d u n g b a r a n g ) m e m e r l u k a n w a k t u 1 s a m p a i d e n g a n 2 h a r i 

k e r j a . P e n y e l e s a i a n d a n p e l a y a n a n R e k o m e n d a s i i z i n p e r l u a s a n 

K B / G B ( k a r g o b a r a n g / g e d u n g b a r a n g ) m e m e r l u k a n w a k t u 1 

s a m p a i d e n g a n 2 h a r i k e r j a . 

P e n y e l e s a i a n d a n p e l a y a n a n r e k o m e n d a s i i z i n p i n d a h l o k a s i 

m e m e r l u k a n w a k t u 1 s a m p a i d e n g a n 2 h a r i k e r j a . P e n y e l e s a i a n d a n 

p e l a y a n a n K B / G B ( k a r g o b a r a n g / g e d u n g b a r a n g ) p a d a K a n t o r 

P e n g a w a s a n P e l a y a n a n B e a d a n C u k a i ( K P P B C ) T i p e M a d y a 

P a b e a n B P a l e m b a n g , m e m e r l u k a n w a k t u 1 h a r i k e r j a . 

P e n y e l e s a i a n d a n p e l a y a n a n p e m e r i k s a a n B C 2 . 0 ( j a l u r m e r a h ) 

m e m e r l u k a n w a k t u 1 j a m d a n p e m e r i k s a a n B C 2 . 0 ( j a l u r h i j a u ) 

m e m e r l u k a n w a k t u 1 h a r i k e r j a . P e n y e l e s a i a n d a n p e l a y a n a n B C 

2 . 3 i m p o r m e m e r l u k a n w a k t u 1 j a m . P e n y e l e s a i a n d a n p e l a y a n a n 

B C 2 . 3 a n t a r K B ( k a r g o b a r a n g ) m e m e r l u k a n w a k t u 5 m e n i t 

s a m p a i d e n g a n 1 h a r i k e r j a . 

P e n y e l e s a i a n d a n p e l a y a n a n s t u f f i n g b a r a n g e k s p o r K P P B C 

T i p e M a d y a P a b e a n B P a l e m b a n g m e m e r l u k a n w a k t u 1 h a r i k e r j a . 

P e n y e l e s a i a n d a n p e l a y a n a n B C 2 . 4 m e m e r l u k a n w a k t u 5 m e n i t 

s a m p a i d e n g a n 2 4 j a m . P e n y e l e s a i a n d a n p e l a y a n a n B C 2 . 5 

m e m e r l u k a n w a k t u 4 j a m . P e n y e l e s a i a n d a n p e l a y t i n a n B C 4 . 0 

m e m e r l u k a n w a k t u 4 j a m . P e n y e l e s a i a n d a n p e l a y a n a n c u k a i 
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m e m e r l u k a n w a k t u 5 s a m p a i d e n g a n 3 0 m e n i t . P e n e y e l e s a i a n d a n 

p e l a y a n a n C K - 1 d a n C K - 5 m e m e r l u k a n w a k t u s a m p a i 3 0 m e n i t . 

P e n y e l e s a i a n d a n p e l a y a n a n i j i n N P P B K C m e m e r l u k a n w a k t u 5 

h a r i k e r j a . 

A n a l i s i s y a n g d i l a k u k a n p e n u l i s d a p a t d i s i m p u l k a n b a h w a 

p e n y e l e s a i a n d a n p e l a y a n a n K P P B C T i p e M a d y a P a b e a n B 

P a l e m b a n g , W a k t u k e c e p a t a n y a n g d i p e r l u k a n s i s t e m electronic 

data interchange ( E D I ) p a d a K P P B C P a l e m b a n g u n t u k m e l a k u k a n 

p r o s e s y a n g d i u k u r d a r i p e n g o l a h a n d a t a , s u d a h b e r j a l a n c u k u p 

e f e k t i f d i l i h a t d a r i j e n i s p a b e a n y a n g a d a p a d a K P P B C P a l e m b a n g 

s e r t a w a k t u p e n e l i t i a n K P P B C P a l e m b a n g m e m i l i k i w a k t u y a n g 

c u k u p b a i k d e n g a n m e n g g u n a k a n s i s t e m i n f o r m a s i a k u n t a n s i 

b e r b a s i s k o m p u t e r m e m p e r m u d a h p a r a p e m a k a i s i s t e m electronic 

data interchange ( E D I ) u n t u k m e n y e l e s a i k a n t u g a s u n t u k 

p e n y e l e s a i a n d a n p e l a y a n a n p a d a K a n t o r P e n g a w a s a n P e l a y a n a n 

B e a d a n C u k a i ( K P P B C ) T i p e M a d y a P a b e a n B P a l e m b a n g . 

c. Ketelitian 

P e n e l i t i a n d a n a n a l i s a s i s t e m a p l i k a s i k o m p u t e r y a n g 

d i g u n a k a n K P P B C T i p e M a d y a P a b e a n B P a l e m b a n g , d i p e r o l e h 

i n f o r m a s i b a h w a k e t e l i t i a n p a d a s i s t e m a p l i k a s i t e l a h b e r j a l a n 

d e n g a n b a i k d a p a t d i l i h a t d a r i g a m b a r b e r i k u t : 



68 

Gambar IV . 4 
Aplikasi Regresi Pabean Bea Cukai 

1 t^nrV- l , - t 3>ti 

I I ' ."I -I. m-v. 

y'Ristnisi 
:>pal)eaii;)ii DIREKTORAT lENDERAt Bl 

Prof Y^ t ona I ' ^Bp # [ f i M r n s I 

PtiuUahan L m 

10. KomoaMI Hnpof yH<9 utmii 

RoncMM luMuk komodKI yang katum dlknpor) 

RaaHaatl (uMt* homodM yang awdan pamah Mmpar) 

BIJIM PL*DTiK 
Urilan •ingpat liaring 

Nomor H8 •nam 

(Mnama 

SlnyanDia | j KirlwiData | 

A DiraMorit imonnaal K 

Sumber : KPPBC Tipe Madya Pabean B Palembang, 2015 

D i m a n a a p l i k a s i r e g r e s i k e p a b e a n a n b e a c u k a i , b a r a n g y a n g 

m a s u k k e d a l a m k a n t o r p e n g a w a s a n p e l a y a n a n b e a d a n c u k a i d i 

p e r i k s a m e l a l u i a p l i k a s i r e g e r s i k e p a b e a n a n b e a d a n c u k a i 

p a l e m b a n g . S e b e l u m d i p e r i k s a k a n t o r p e n g a w a s a n p e l a y a n a n b e a 

d a n c u k a i p a l e m b a n g , d i l i h a t d u l u k o m o d i t i e k s p o r y a n g u t a m a , 

a p a k a h r e n c a n a ( u n t u k k o m o d i t i y a n g b e l u m d i e k s p o r ) a t a u 

r e a l i s a s i ( u n t u k k o m o d i t i y a n g s u d a h d i e k s p o r ) . D a r i a p i l i k a s i 

r e g r e s i k e p a b e a n a n b e a c u k a i d i p i l i h a n t a r a r e n c a n a a t a u r e a l i s a s i , 

s e l a n j u t n y a m a s u k a n n a m a b a r a n g y a n g a d a s e s u a i d e n g a n n o m o r 

H S s e b a n y a k e n a m d i g i t . 

A p l i k a s i r e g r e s i k e p a b e a n a n b e a d a n c u k a i i n i , d a p a t d i l i h a t 

k e t e l i t i a n y a n g a d a d i s i s t e m K a n t o r P e n g a w a s a n P e l a y a n a n B e a 
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d a n C u k a i T i p e M a d y a B P a l e m b a n g d e n g a n m e n g g u n a k a n a p l i k a s i 

r e g r e s i k e p a b e a n a n b e a d a n c u k a i p a l e m b a n g , a p a b i l a n a m a b a r a n g 

y a n g d i m a s u k a n d i s i s t e m i n i t i d a k s e s u a i d e n g a n n o m o r H S 

s e b a n y a k e n a m d i g i t , m a k a a p l i k a s i i n i a k a n m e n o l a k , t e t a p i 

a p a b i l a n a m a b a r a n g s e s u a i d e n g a n n o m o r H S y a n g a d a , m a k a 

a p l i k a s i a k a n b e r j a l a n d e n g a n b a i k d a n k e t a h a p s e l a n j u t n y a . 

B e r d a s a r k a n p e n j e l a s a n g a m b a r I V . 4 a p l i k a s i r e g r e s i 

K e p a b e a n a n p a d a K a n t o r P e n g a w a s a n P e l a y a n a n B e a d a n C u k a i 

( K P P B C ) T i p e M a d y a P a b e a n B P a l e m b a n g , d i l i h a t d a r i t e b a l 

p e n g i n p u t a n n o m o r H S ( n o m o r p e t i k e m a s ) , a p a b i l a n o m o r H S 

s e s u a i d e n g a n j e n i s b a r a n g y a n g d i i n p u t s e c a r a o t o m a t i s m e n e r i m a 

p e n g i n p u t a n , s e b a l i k n y a a p a b i l a n o m o r H S t i d a k s e s u a i d e n g a n 

j e n i s b a r a n g a k a n t e r j a d i k e g a g a l a n d a l a m m e n g i n p u t d a t a , d a r i 

p e n j e l a s a n t e r s e b u t k e t e l i t i a n y a n g a d a p a d a s i s t e m Electronic Data 

Interchange ( E D I ) p a d a K a n t o r P e n g a w a s a n P e l a y a n a n B e a d a n 

C u k a i ( K P P B C ) T i p e M a d y a P a b e a n B P a l e m b a n g s u d a h b e r j a l a n 

c u k u p e f e k t i f . 

d. Relevansi 

R e l e v a n s i d a t a y a n g d i s a j i k a n K a n t o r P e n g a w a s a n 

P e l a y a n a n T i p e M a d y a P a b e a n B P a l e m b a n g , p a d a s i s t e m 

Electronic Data Interchange ( E D I ) s u d a h s e s u a i d e n g a n y a n g 

d i b u t u h k a n o l e h p e n g g u n a . T i n g g i r e n d a h n y a r e l e v a n s i d a r i o u p u t 
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y a n g d i p e r o l e h t e r u t a m a d i d a l a m p e n c a t a t a n d a t a , a n a l i s i s d a t a , 

p e n y a j i a n d a t a , s i s t e m t e r h a d a p p e n g g u n a s i s t e m d a n l a i n n y a 

s a n g a t m e n e n t u k a n b a i k b u r u k n y a i n f o r m a s i y a n g a k a n d i g u n a k a n 

d i d a l a m m e n g a m b i l s u a t u k e p u t u s a n d a p a t d i l i h a t p a d a a l u r p r o s e s 

p e l a y a n a n d a t a P I B p a d a K a n t o r P e n g a w a s a n P e l a y a n a n B e a D a n 

C u k a i T i p e M a d y a B P a l e m b a n g s e b a g a i b e r i k u t : 

Gambar IV.5 
Flow Alur Proses Pelayanan PIB 

FLOW DATA PELAYANAN PIB ( APLIKASI IMPOR P-19 2005 ) 
KaDIor Pelnyauau BC 

p i.P\'po\i_ _ _ f-Jlfallium m 

i 
i d I 

I d : 1 ' 

ittd 
AbPhbi 

SSKPTdk.Ui > 
T P > K B 
S S P f P AaihTiaf 

Pml 

Rn'KT i 7 H i n ^ T A A d a '< 

S P P B 

^ 5 

R r ] < f B i t L w u t ' i B 

Pfliku 

Pritkv. 
JlbUlB 

SfkfBM 
P l B ^ fltuilB 

S P K P B M 

S P P B i . \ u l M n a l I 1.̂  

I 
B a i B B | K t t e a i 

Sumber : KPPBC Tipe Madya Pabean B Palembang. 2015 

B e r d a s a r k a n g a m b a r I V . 5 a l u r p r o s e s p e l a y a n a n P I B p a d a 

k a n t o r p e n g a w a s a n p e l a y a n a n b e a d a n c u k a i ( K P P B C ) t i p e m a d y a 

p a b e a n b P a l e m b a n g , b a h w a a l u r p r o s e s p e l a y a n a n P I B s u d a h 

c u k u p e f e k t i f , d i l i h a t d a r i a l u r flowchart p r o s e s p e l a y a n a n P I B p a d a 

K P P B C P a l e m b a n g , b a h w a a p l i k a s i P I B t e l a h m e n g g u n a k a n s i s t e m 

Electronic Data Interchange ( E D I ) d a n s i s t e m Electronic Data 
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Interchange ( E D I ) m e m b a n t u k e b u t u h a n p e n g g u n a p a d a k a n t o r 

p e n g a w a s a n p e l a y a n a n b e a d a n c u k a i ( K P P B C ) t i p e m a d y a p a b e a n 

b P a l e m b a n g , d i l i h a t d a r i g a m b a r I V . 5 b a h w a d a t a t r a n s f e r P I B 

b e r u p a f i l e t x t , s e b a n y a k 7 f i l e . 

P e n g i r i m a n s e c a r a s i s t e m electronic data interchange ( E D I ) 

p a d a K P P B C P a l e m b a n g p r o s e s n y a d i m u l a i d a r i p e m b e n t u k a n 

E D I F A C T d i t a n d a i d e n g a n b e r u b a h n y a s t a t u s d a t a P I B d a r i ready 

m e n j a d i queued. K e m u d i a n d i l a n j u t k a n d e n g a n p r o s e s k o m u n i k a s i 

d a t a P I B a t a u C U S D E C (customs declaration), a p a b i l a k o m u n i k a s i 

b e r h a s i l d i l a k u k a n m a k a s t a t u s P I B m e n j a d i delivered, s e h i n g g a 

m e m u d a h k a n p e n g g u n a d a l a m p r o s e s m e n t r a n s f e r d a t a . 

e. Variasi laporan Output 

V a r i a s i l a p o r a n a t a u o u t p u t t i n g k a t k e m a m p u a n s i s t e m 

electronic data interchange ( E D I ) u n t u k m e m b u a t l a p o r a n y a n g 

b e r v a r i a s i s e h i n g g a l a p o r a n K P P B C P a l e m b a n g d a p a t b e r g u n a b a g i 

p e n g g u n a i n f o r m a s i . v a r i a s i l a p o r a n K a n t o r P e n g a w a s a n P e l a y a n a n 

B e a d a n C u k a i T i p e M a d y a P a b e a n B P a l e m b a n g m e n y a j i k a n 

v a r i a s i l a p o r a n k e u a n g a n , s i s t e m h a r u s d a p a t m e m b u a t l a p o r a n 

y a n g b e r v a r i a s i d a n s e s u a i d e n g a n k e p e r l u a n p e n g g u n a l a p o r a n . 

L a p o r a n p e n g i r i m a n d a t a P I B K a n t o r P e n g a w a s a n P e l a y a n a n B e a 

d a n C u k a i T i p e M a d y a P a b e a n B P a l e m b a n g k e d a l a m a p l i k a s i 
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p e l a y a n a n i m p o r d i b e d a k a n m e n j a d i 2 , y a i t u v i a d i s k e t d a n P D E . 

B e r i k u t i n i p e n j e l a s a n u n t u k m a s i n g - m a s i n g c a r a p e n g i r i m a n . 

P e n g i r i m a n d e n g a n m e d i a d i s k e t P a d a K a n t o r P e n g a w a s a n 

P e l a y a n a n B e a d a n C u k a i T i p e M a d y a P a b e a n B P a l e m b a n g . 

P e n g i r i m a n d e n g a n m e d i a d i s k e t P a d a P a d a K a n t o r P e n g a w a s a n 

P e l a y a n a n B e a d a n C u k a i T i p e M a d y a P a b e a n B P a l e m b a n g 

d i l a k u k a n d a l a m h a l p e l a y a n a n i m p o r d i k a n t o r p e l a y a n a n a d a l a h 

d e n g a n m e n g g u n a k a n d i s k e t . P r o s e s n y a a d a l a h d e n g a n m e l a k u k a n 

t r a n s f e r d a t a P I B k e m e d i a d i s k e t . D a t a h a s i l t r a n s f e r P I B b e r u p a 

f i l e t x t , s e b a n y a k 7 f i l e . 

P e n g i r i m a n s e c a r a P D E P a d a P a d a K a n t o r P e n g a w a s a n 

P e l a y a n a n B e a d a n C u k a i T i p e M a d y a P a b e a n B P a l e m b a n g , 

p e n g i r i m a n d a t a P I B s e c a r a P D E d i l a k u k a n d a l a m h a l p e l a y a n a n 

i m p o r d i k a n t o r p e l a y a n a n a d a l a h s e c a r a P D E . P r o s e s n y a d i m u l a i 

d a r i p e m b e n t u k a n E D I F A C T d i t a n d a i d e n g a n b e r u b a h n y a s t a t u s 

d a t a P I B d a r i ready m e n j a d i queued. K e m u d i a n d i l a n j u t k a n d e n g a n 

p r o s e s k o m u n i k a s i d a t a P I B a t a u C U S D E C {customs declaration), 

a p a b i l a k o m u n i k a s i b e r h a s i l d i l a k u k a n m a k a s t a t u s P I B a k a n 

m e n j a d i delivered. 

B e r d a s a r k a n h a s i l p e n e l i t i p e n u l i s d i a t a s v a r i a s i l a p o r a n 

o u t p u t p a d a k a n t o r p e n g a w a s a n p e l a y a n a n b e a d a n c u k a i ( K P P B C ) 

t i p e m a d y a p a b e a n B P a l e m b a n g s u d a h c u k u p e f e k t i f , d i k a r e n a k a n 

v a r i a s i l a p o r a n a t a u o u t p u t t i n g k a t k e m a m p u a n s i s t e m electronic 
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data interchange ( E D I ) d a l a m p e n g i r i m a n d a t a P I B d e n g a n s i s t e m 

electronic data interchange ( E D I ) s u d a h m e n g a h a s i l k a n v a r i a n s i 

l a p o r a n o u t p u t , d i l i h a t d a r i p e m b e n t u k a n E D I F A C T d i t a n d a i 

d e n g a n b e r u b a h n y a s t a t u s d a t a P I B d a r i r e a d y m e n j a d i q u e u e d . 

K e m u d i a n d i l a n j u t k a n d e n g a n p r o s e s k o m u n i k a s i d a t a P I B a t a u 

C U S D E C ( c u s t o m s d e c l a r a t i o n ) , a p a b i l a k o m u n i k a s i b e r h a s i l 

d i l a k u k a n m a k a s t a t u s P I B a k a n m e n j a d i d e l i v e r e d . 

P r o s e s p e n y e l e s a i a n b a r a n g i m p o r p a d a K a n t o r P e n g a w a s a n 

P e l a y a n a n B e a d a n C u k a i T i p e M a d y a P a b e a n B P a l e m b a n g s e c a r a 

M a n u a l d a n e l e c t r o n i c d a t a i n t e r c h a n g e m a k a d a p a t d i b u k t i k a n 

b a h w a p r o g r a m electronic data interchange ( E D I ) l e b i h b a i k d a n 

t i d a k r u m i t . 

f. Kenyamanan Fisik 

K e n y a m a n a n f i s i k , s i s t e m electronic data interchange 

( E D I ) p a d a K a n t o r P e n g a w a s a n P e l a y a n a n B e a d a n C u k a i 

( K P P B C ) T i p e M a d y a P a b e a n B P a l e m b a n g , k e m a m p u a n h a r d w a r e 

m a u p u n l i n g k u n g a n y a n g m e n d u k u n g p r o s e s p e n e r a p a n s i s t e m 

p a d a K a n t o r P e n g a w a s a n P e l a y a n a n B e a d a n C u k a i ( K P P B C ) T i p e 

M a d y a P a b e a n B P a l e m b a n g b a i k u n t u k p e r a l a t a n m a u p u n s u m b e r 

d a y a m a n u s i a . 

H a s i l p e n g a m a t a n l a n g s u n g p a d a k a n t o r p e n g a w a s a n 

p e l a y a n a n b e a d a n c u k a i ( K P P B C ) t i p e m a d y a p a b e a n B 
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P a l e m b a n g , d i p e r o l e h i n f o r m a s i d a r i b a g i a n p e l a y a n d o k u m e n b e a 

c u k a i p a l e m b a n g , b a h w a t e r d a p a t 5 u n i t k o m p u t e r i n t e l c o r e 2 

d e n g a n m e n g g u n a k a n w i n d o w s X P y a n g d i g u n a k a n d a l a m 

p e n g o p e r a s i a n a p l i k a s i p e l a y a n a n P e m b e r i t a h u a n i m p o r b a r a n g 

( P I B ) d a n p e m b e r i t a h u a n e k s p o r b a r a n g ( P E B ) , 3 u n i t c p u d a n 3 

u n i t p r i n t e r c a n o n d a n 2 u n i t p r i n t e r H P y a n g d i g u n a k a n u n t u k 

m e m b a n t u o p e r a s i k e r j a d a l a m m e n c e t a k l a p o r a n d a t a e k s p o r t i r d a n 

i m p o r t i r p a d a K P P B C T i p e M a d y a P a b e a n B P a l e m b a n g . 

P e n g g u n a a n A p l i k a s i p e l a y a n a n d o k u m e n e k p o r / i m p o r 

d i k e l o l a h o l e h o r a n g - o r a n g y a n g b e r k e p e n t i n g a n d a n m e m b u t u h k a n 

i n f o r m a s i m e n g e n a i s i s t e m a p l i k a s i p e l a y a n a n d o k u m e n 

e k s p o r / i m p o r . S u m b e r D a y a M a n u s i a ( S D M ) y a n g m e n g g u n a k a n 

a p l i k a s i p e l a y a n a n d o k u m e n e k s p o r / i m p o r t e l a h d i l a k u k a n 

p e l a t i h a n k h u s u s d i k l a t s i s t e m P e r t u k a r a n D a t a E l e k t r o n i k ( P D E ) 

K e p a b e a n a n . D a r i s e g i p e n d i d i k a n s a n g a t d i p e r h a t i k a n k a r e n a 

h a n y a p e g a w a i y a n g t e l a h l u l u s p e l a t i h a n k h u s u s d i k t a t P e r t u k a r a n 

D a t a E l e c t r o n i k ( P D E ) K e p a b e a n a n s a j a y a n g d i p e r b o l e h k a n 

m e n d u d u k i p o s i s i s i s t e m p e l a y a n a n d o k u m e n e k s p o r / i m p o r s e c a r a 

e l e k t r o n i k . 

S e t i a p K P P B C m a k s i m a l h a r u s a d a 2 o r a n g y a n g 

m e n d u d u k i p o s i s i i n i d i k a r e n a k a n p o s i s i p a d a b a g i a n p e l a y a n a n 

d o k u m e n e k s p o r / i m p o r s e c a r a e l e k t r o n i k s e t i a p K P P B C t i d a k b o l e h 

t e r l a l u b a n y a k . B e r d a s a r k a n p e n j e l a s a n d i a t a s , k e n y a m a n a n f i s i k 



75 

y a n g a d a p a d a K a n t o r P e n g a w a s a n P e l a y a n a n B e a d a n C u k a i 

( K P P B C ) T i p e M a d y a P a b e a n B P a l e m b a n g , s u d a m e n d u k u n g 

p r o s e s p e n e r a p a n s i s t e m electronic data interchange ( E D I ) b a i k 

u n t u k p e r a l a t a n m a u p u n s u m b e r d a y a m a n u s i a s e r t a m e m b a n t u 

o p e r a s i k e r j a d a l a m m e n c e t a k l a p o r a n d a t a e k s p o t i r d a n i m p o r t e r 

s u d a h b e r j a l a n c u k u p e f e k t i f . 

2. Analisis Kesalahan Data Barang Pada Kantor Pengawasan 

Pelayanan Bea Dan Cukai Tipe Madya Pabean B Palembang. 

P a d a s u b b a b i n i p e n u l i s m e m b a h a s K e s a l a h a n d a t a b a r a n g 

p a d a K a n t o r P e n g a w a s a n P e l a y a n a n B e a d a n C u k a i T i p e M a d y a 

P a b e a n B P a l e m b a n g . K e s a l a h a n d a t a b a r a n g p a d a K P P B C P a l e m b a n g 

m e r u p a k a n K e t i d a k s e s u a i a n d a t a b a r a n g d e n g a n b a r a n g y a n g d i b a w a 

m a s u k k e d a l a m d a n k e l u a r d a e r a h p a b e a n o l e h p i h a k i m p o r t i r , 

e k s p o r t i r d a n P P J K . I n d i k a t o r y a n g t e r d a p a t p a d a v a r i a b e l k e s a l a h a n 

d a t a b a r a n g t e r d i r i d a r i t i g a i n d i k a t o r y a i t u : n o m o r h s ( k o d e p e t i 

k e m a s ) , j e n i s b a r a n g , j u m l a h b a r a n g . 

a. Nomor HS (Kode Peti Kemas) 

K e s a l a h a n d a t a b a r a n g y a n g t e r j a d i p a d a K a n t o r 

P e n g a w a s a n P e l a y a n a n B e a d a n C u k a i T i p e M a d y a P a b e a n B 

P a l e m b a n g t e r j a d i p a d a p e n g i s i a n d a t a n o m o r h s ( k o d e p e t i k e m a s ) . 

B e r d a s a r k a n w a w a n c a r a y a n g d i l a k u k a n d e n g a n s t a f f b a g i a n 

i n f o r m a s i d a n p e l a y a n a n d i p e r o l e h i n f o r m a s i b a h w a k e s a l a h a n d a t a 
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y a n g a d a p a d a K P P B C T i p e M a d y a P a b e a n B P a l e m b a n g y a n g 

t e r j a d i p a d a p e n g i s i a n r e g i s t r a s i p a d a n o m o r h s ( k o d e p e t i k e m a s ) 

y a n g s e c a r a m a n u a l . K e t i k a p e l a y a n a n r e g i s t r a s i m a s i h 

m e n g g u n a k a n s i s t e m m a n u a l p e n g i s i a n f o r m u l i r r e g i s t r a s i 

k e p a b e a n a n e k s p o r d a n i m p o r d i i s i s e c a r a t e r t u l i s o l e h p i h a k 

e k s p o t i r , i m p o r t i r d a n P P J K . S e h i n g g a b i s a m e n y e b a b k a n 

k e s a l a h a n d a l a m p e n g i s i a n n o m o r h s ( p e t i k e m a s ) t e r j a d i b e r u l a n g -

u l a n g . 

S i s t e m Electronic Data Interchange ( E D I ) K e p a b e a n a n , 

a p a b i l a t e r j a d i k e s a l a h a n d a l a m p e n g i s i a n f o r m u l i r p a b e a n e k s p o r 

m a u p u n i m p o r m a k a s i s t e m m e l a l u i k o m p u t e r a k a n l a n g s u n g 

m e n o l a k s e c a r a o t o m a t i s . K e s a l a h a n p e n g e t i k a n , r e - e n t r y d a t a d a n 

human of error p a d a p e n g i s i a n n o . h s a k a n l a n g s u n g a k a n d a p a t 

d i d e t e k s i d a n d i m i n i m a l i s i r k a n . 

B e r d a s a r k a n p e n j e l a s a n d i a t a s b a h w a n o m o r H S ( K o d e P e t i 

K e m a s ) s i s t e m electronic data interchange ( E D I ) s u d a h b e r j a l a n 

c u k u p e f e k t i f , d i l i h a t d a r i S i s t e m Electronic Data Interchange 

( E D I ) K e p a b e a n a n , a p a b i l a t e r j a d i k e s a l a h a n d a l a m p e n g i s i a n 

f o r m u l i r p a b e a n e k s p o r m a u p u n i m p o r m a k a s i s t e m m e l a l u i 

k o m p u t e r a k a n l a n g s u n g m e n o l a k s e c a r a o t o m a t i s . 
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b. Jenis barang 

K e s a l a h a n d a t a b a r a n g y a n g t e r j a d i p a d a K a n t o r 

P e n g a w a s a n P e l a y a n a n B e a d a n C u k a i ( K P P B C ) T i p e M a d y a 

P a b e a n B P a l e m b a n g t e i j a d i p a d a p e n g i s i a n d a t a j e n i s b a r a n g . 

B e r d a s a r k a n w a w a n c a r a y a n g d i l a k u k a n d e n g a n s t a f f b a g i a n 

i n f o r m a s i d a n p e l a y a n a n d i p e r o l e h i n f o r m a s i b a h w a k e s a l a h a n d a t a 

y a n g t e r j a d i p a d a p e n g i s i a n r e g i s t r a s i p a d a j e n i s b a r a n g y a n g s e c a r a 

m a n u a l . K e t i k a p e l a y a n a n r e g i s t r a s i m a s i h m e n g g u n a k a n s i s t e m 

m a n u a l p e n g i s i a n f o r m u l i r r e g i s t r a s i k e p a b e a n a n e k s p o r d a n i m p o r 

d i i s i s e c a r a t e r t u l i s o l e h p i h a k e k s p o t i r , i m p o r t i r d a n P P J K . 

S e h i n g g a b i s a m e n y e b a b k a n k e s a l a h a n d a l a m p e n g i s i a n j e n i s 

b a r a n g t e r j a d i b e r u l a n g - u l a n g . 

S i s t e m Electronic Data Interchange ( E D I ) K e p a b e a n a n , 

a p a b i l a t e r j a d i k e s a l a h a n d a l a m p e n g i s i a n f o r m u l i r p a b e a n e k s p o r 

m a u p u n i m p o r m a k a s i s t e m m e l a l u i k o m p u t e r a k a n l a n g s u n g 

m e n o l a k s e c a r a o t o m a t i s . K e s a l a h a n p e n g e t i k a n , re-entry d a t a d a n 

human of error p a d a p e n g i s i a n j e n i s b a r a n g a k a n l a n g s u n g a k a n 

d a p a t d i d e t e k s i d a n d i m i n i m a l i s i r k a n . 

B e r d a s a r k a n p e n j e l a s a n d i a t a s b a h w a j e n i s b a r a n g s i s t e m 

e l e c t r o n i c d a t a i n t e r c h a n g e s u d a h b e r j a l a n c u k u p e f e k t i f , d i l i h a t 

d a r i k e s a l a h a n p e n g e t i k a n p a d a k a n t o r p e n g a w a s a n p e l a y a n a n b e a 

d a n c u k a i ( K P P B C ) t i p e m a d y a p a b e a n b p a l e m b a n g , re-entry data 
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d a n human of error p a d a p e n g i s i a n j e n i s b a r a n g a k a n l a n g s u n g 

a k a n d a p a t d i d e t e k s i d a n d i m i n i m a l i s i r k a n . 

c. Jumlah barang 

K e s a l a h a n d a t a b a r a n g y a n g t e r j a d i p a d a K a n t o r 

P e n g a w a s a n P e l a y a n a n B e a d a n C u k a i T i p e M a d y a P a b e a n B 

t e r j a d i p a d a p e n g i s i a n d a t a K P P B C P a l e m b a n g j u m l a h b a r a n g y a n g 

a k a n d i b a w a m a s u k a t a u k e l u a r d a e r a h p a b e a n . B e r d a s a r k a n 

w a w a n c a r a y a n g d i l a k u k a n d e n g a n s t a f b a g i n f o r m a s i d a n 

p e l a y a n a n d i p e r o l e h i n f o r m a s i b a h w a k e s a l a h a n d a t a y a n g t e r j a d i 

p a d a p e n g i s i a n r e g i s t r a s i p a d a j u m l a h b a r a n g y a n g d i a n g k u t m a s i h 

s e c a r a m a n u a l . K e t i k a p e l a y a n a n r e g i s t r a s i m a s i h m e n g g u n a k a n 

s i s t e m m a n u a l p e n g i s i a n f o r m u l i r r e g i s t r a s i k e p a b e a n a n e k s p o r d a n 

i m p o r d i i s i s e c a r a t e r t u l i s o l e h p i h a k e k s p o t i r , i m p o r t i r d a n P P J K . 

S e h i n g g a b i s a m e n y e b a b k a n k e s a l a h a n d a l a m p e n g i s i a n n o . h s 

( p e t i k e m a s ) t e r j a d i b e r u l a n g - u l a n g . 

P a d a S i s t e m Electronic Data Interchange ( E D I ) 

K e p a b e a n a n , a p a b i l a t e r j a d i k e s a l a h a n d a l a m p e n g i s i a n f o r m u l i r 

p a b e a n e k s p o r m a u p u n i m p o r m a k a s i s t e m a p l i k a s i p e l a y a n a n 

p e m b e r i t a h u a n i m p o r b a r a n g ( P I B ) d a n p e m b e r i t a h u a n e k s p o r 

b a r a n g ( P E B ) m e l a l u i k o m p u t e r a k a n l a n g s u n g m e n o l a k s e c a r a 

o t o m a t i s . K e s a l a h a n p e n g e t i k a n , re-entry d a t a d a n human of error 
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p a d a p e n g i s i a n j u m l a h b a r a n g y a n g d i a n g k u t a k a n l a n g s u n g d a p a t 

d i d e t e k s i d a n d i m i n i m a l i s i r k a n d a l a m k e s a l a h a n d a t a b a r a n g . 

B e r d a s a r k a n p e n j e l a s a n d i a t a s b a h w a j e n i s b a r a n g s i s t e m 

electronic data interchange ( E D I ) s u d a h b e r j a l a n c u k u p e f e k t i f , 

d i l i h a t d a r i a p a b i l a t e r j a d i k e s a l a h a n d a l a m p e n g i s i a n f o r m u l i r 

p a b e a n e k s p o r m a u p u n i m p o r m a k a s i s t e m a p l i k a s i p e l a y a n a n 

p e m b e r i t a h u a n i m p o r b a r a n g ( P I B ) d a n p e m b e r i t a h u a n e k s p o r 

b a r a n g ( P E B ) m e l a l u i k o m p u t e r a k a n l a n g s u n g m e n o l a k s e c a r a 

o t o m a t i s . 



BAB V 

KESIMPULAN DAN SARAN 

A. Kesimpulan 

D a r i p e m b a h a s a n d a n u r ^ a n b a b I V , m e n g e n a i e f e k t i f i t a s 

p e n g g u n a a n electronic data interchange ( E D I ) d a l a m m e n d e t e k s i 

k e s a l a h a n d a t a b a r a n g e k s p o r / i m p o r p a d a K a n t o r P e n g a w a s a n P e l a y a n a n 

B e a d a n C u k a i T i p e M a d y a P a b e a n B P a l e m b a n g , m a k a d a p a t d i a m b i l 

k e s i m p u l a n b a h w a e f e k t i v i t a s electronic data interchange ( E D I ) s u d a h 

c u k u p e f e k t i f d i l i h a t d a r i s e m b i l a n i n d i k a t o r , h a n y a s a t u i n d i k a t o r y a n g 

b e l u m c u k u p s e p e n u h n y a e f e k t i f d i k a r e n a k a n s i s t e m electronic data 

interchange ( E D I ) m a s i h a d a p i h a k - p i h a k y a n g m e r u g i k a a 

B. Saran 

B e r d a s a r k a n k e s i m p u l a n m a k a p e n e l i t i b e r u p a y a m e n y a m p a i k a n 

r e k o m o d a s i a t a u s a r a n - s a r a n s e b a g a i m a s u k a n , d e n g a n m e n g a m b i l 

l a n g k a h - l a n g k a h p e r b a i k a n d a n m e n i n g k a t k a n k e e f e k t i v i t a s a n s i s t e m 

a p l i k a s i p e l a y a n a n e k s p o r / i m p o r y a n g d a p a t d i g u n a k a n o l e h K a n t o r 

P e n g a w a s a b P e l a y a n a n B e a d a n C u k a T i p e M a d y a P a b e a n B P a l e m b a n g 

s e b a g a i b e r i k u t : 

1 . P e r l u d i t i n g k a t k a n n y a k u a l i t a s d a n p e n g e m b a n g a n s i s t e m electronic 

data interchange ( E D I ) k e p a b e a n a n a g a r l e b i h d a p a t m e n i n g k a t k a n 

p e l a y a n a n D J B C , s e p e r t i s i s t e m y a n g s i a g a t e r u s 2 4 j a m u n t u k 

80 
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m e m p e r c e p a t p r o s e s p e n g u r u s a n d o k u m e n , k h u s u s n y a d o k u m e n 

i m p o r . 

2 . D i p e r l u k a n n y a k o m i t m e n d a n p e r s a m a a n p e r p e s t i f d a r i i n s t a n s i -

i n s t a n s i y a n g t e r k a i t u n t u k i k u t s e r t a d a n m e m e l i h a r a s i s t e m t e r s e b u t 

a g a r d a p a t b e r j a l a n d e n g a n s e m e s t i n y a . 

3 . H e n d a k n y a d i l a k u k a n e v a l u a s i r u t i n , s e b a g a i a n t i s i p a s i t e r h a d a p 

p e r t u b u h a n o r g a n i s a s i d a n e f e k t i v i t a s s i s t e m . 

4 . P e r l u a d a a d a n y a s o s i a l i s a s i s e c a r a l u a s p a d a p e n g g u n a j a s a 

k e p a b e a n a n m e l a l u i m e d i a s o c i a l d a n e l e c t r o n i c d a l a m m e n e r a p k a n 

s i s t e m e d i k e p a b e a n a n s e c a r a m e n y e l u r u h , 

5 . P e n e l i t i a n m e n d a t a n g s e b a i k n y a m e m p e r l u a s a r e a s u r v e y p e n e l i t i a n 

h i n g g a k e k a n t o r D i r e k t o r a t J e n d r a l B e a d a n C u k a i l a i n n y a . 
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BIODATA PENULIS 

1. Data Pribadi: 

N a m a 

N i m 

F a k u l t a s 

J u r u s a n 

T e m p a t & T a n g g a l L a h i r 

N o h p 

E m a i l 

2. Data Orang Tua : 

A y a h 

P e k e i j a a n 

Ibu 

P e k e i j a a n 

: W a h y u H a r y W i b o w o 

: 2 2 2 0 1 1 0 3 5 

: E k o n o m i d a n B i s n i s 

: A k u n t a n s i 

: M e r a i K a r i m u n , 1 5 J a n u a r i 1 9 9 2 

: 0 8 5 2 6 4 1 9 4 4 1 1 

: m a s h c a f o _ 0 7 @ y a h o o . c o m 

: W a h y u B a m b a n g H a r s o n o 

: P e g a w a i N e g e r i S i p i l 

: Y u s r i a n i 

: I b u R u m a h T a n g g a 

P a l e m b a n g , 2 7 J u l i 2 0 1 5 
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Wahyu Hary Wibowo 
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