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ABSTRAK 

B e n n y R i c a m o / 2 1 2 0 1 1 1 5 1 / 2 0 1 5 / P e l a t i h a n D a n M o t i v a s i t e r h a d a p K i n e r j a 
K a r y a w a n D i P T . K e r e t a A p i I n d o n e s i a ( P E R S E R O ) D i v i s i R e g i o n a l I I I 
P a l e m b a n g / M a n a j e m e n S u m b e r D a y a M a n u s i a . 
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M o t i v a s i T e r h a d a p K i n e r j a K a r y a w a n d i P T . K e r e t a A p i I n d o n e s i a ( P e r s e r o ) 
D i v i s i R e g i o n a l I I I P a l e m b a n g ? T u j u a n p e n e l i t i a n a d a l a h u n t u k m e n g e t a h u i 
P e l a t i h a n D a n M o t i v a s i T e r h a d a p K i n e r j a K a r y a w a n d i P T . K e r e t a A p i I n d o n e s i a 
( P E R S E R O ) D i v i s i R e g i o n a l I I I P a l e m b a n g . J e n i s p e n e l i t i a n b e r s i f a t a s o s i a t i f 
y a n g m e l i h a t k e t e r k a i t a n a n t a r a d u a v a r i a b e l a t a u l e b i h . P e n e l i t i a n i n i d i l a k u k a n 
d i P T . K e r e t a A p i I n d o n e s i a ( P E R S E R O ) D i v i s i R e g i o n a l I I I P a l e m b a n g T b k . 
V a r i a b e l p e n e l i t i a n a d a l a h p e l a t i h a n ( X I ) , m o t i v a s i ( X 2 ) d a n k i n e r j a k a r y a w a n 
( Y ) . P o p u l a s i p e n e l i t i a n i n i a d a l a h k a r y a w a n P T . K e r e t a A p i I n d o n e s i a 
( P E R S E R O ) D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n . D e n g a n s a m p e l 1 1 8 o r a n g 
d e n g a n t e k n i k propability sampling. D a t a y a n g d i p e r l u k a n a d a l a h d a t a p r i m e r . 
T e k n i k p e n g u m p u l a n d a t a a d a l a h k u e s i o n e r . M e t o d e a n a l i s i s y a n g d i g u n a k a n 
a d a l a h m e t o d e k u a l i t a t i f d a n k u a n t i t a t i f d e n g a n a l a t a n a l i s i s r e g r e s i l i n e a r 
b e r g a n d a . 

H a s i l p e n e l i t i a n Y = 5 , 6 4 0 + 0 , 3 9 3 X i + 0 , 5 0 0 X 2 H a s i l p e n g u j i a n h i p o t e s i s 
m e n u n j u k k a n F h i t u n g > F t a b e l H o d i t o l a k d a n H a d i t e r i m a a r t i n y a a d a n y a 
p e n g a r u h y a n g s i g n i f i k a n s e c a r a b e r s a m a a n t a r a p e l a t i h a n ( X I ) , d a n m o t i v a s i ( X 2 ) 
s e c a r a s i g n i f i k a n d a n p o s i t i f t e r h a d a p k i n e r j a k a r y a w a n ( Y ) P T . K e r e t a A p i 
I n d o n e s i a ( P E R S E R O ) D i v i s i R e g i o n a l I I I P a l e m b a n g 

Kata Kunci: Pelatihan, Motivasi dan Kinerja Karyawan 
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A B S T R A C T 
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p e r f o r m a n c e i n P T . K e r e t a A p i I n d o n e s i a ( P e r s e r o ) D e v i s i o n 111 P a l e m b a n g 
r e g i o n a l h u m a n r e s o u r c e m a n a g e m e n t . 

T h e p r o b l e m s o f t h i s s t u d y w a s t o d e t e r m i n e t h e e f f e c t o g t r a i n i n g a n d m o t i v a t i o n 
o n e m p l o y e e p e r f o r m a n c e i n P T . K e r e t a A p i I n d o n e s i a ( P e r s e r o ) R e g i o n a l 
D i v i s i o n s I I I P a l e m b a n g ? T h e r e s e a r c h o b j e c t i v e w a s t o d e t e r m i n e t h e e f f e c t o f 
t r a i n i n g a n d m o t i v a t i o n o n e m p l o y e e p e r f o r m a n c e o f P T . K e r e t a A p i I n d o n e s i a 
( P e r s e r o ) R e g i o n a l D i v i s i o n s I I I P a l e m b a n g . T h i s t y p e o f r e s e a r c h i s a s s o c i a t i v e 
w h i c h i s t o s e e t h e c o n n e c t i o n b e t w e e n t w o o r m o r e v a r i a b e l s . E l i t i a n c o n d u c t e d 
i n P T . K e r e t a A p i I n d o n e s i a ( P e r s e r o ) R e g i o n a l D i v i s i o n s I I I P a l e m b a n g T b k . T h e 
r e s e a r c h v a r i a b e l s a r e t r a i n i n g ( X I ) , m o t i v a t i o n ( X 2 ) a n d e m p l o y e e p e r f o r m a n c e 
( Y ) . T h e s t u d y p o p u l a t i o n w a s e m p l o y e e P T . K e r e t a A p i I n d o n e s i a ( P e r s e r o ) 
R e g i o n a l D i v i s i o n s I I I P a l e m b a n g . W i t h a s a m p l e o f 1 1 8 p e o p l e w i t h propability 
sampling t e c h n i q u e s n e c e s s a r y d a t a i s t h e p r i m a r y d a t a . T h e t e c h n i q u e o f 
c o l l e c t i n g d a t a i s q u e s t i o n n a i r e . T h e a n a l y t i c a l m e t h o d u s e d i s q u a l i t a t i f a n d 
q u a n t i t a t i f m e t h o d s w i t h m u l t i p l e l i n e a r r e g r e s s i o n a n a l y s i s . 

R e s e a r c h r e s u l t Y ^ 5 , 6 4 0 + 0 , 3 9 3 X i + 0 , 5 0 0 X 2 h y p o t h e s i s t e s t i n g d e t e r m i n e s 
F c o u n t > F t a b l e H o i s r e j e c t e d a n d H a a c c e p t e d m e a n s t h e r e i s s i g n i f i c a n t t o g e t h e r 
b e t w e e n t r a i n i n g ( X I ) , m o t i v a t i o n ( X 2 ) i n a s i g n i f i c a n t a n d p o s i t i v e i n p a c t o n 
e m p l o y e e p e r f o r m a n c e ( Y ) P T . K e r e t a A p i I n d o n e s i a ( P e r s e r o ) R e g i o n a l 
D i v i s i o n s I I I P a l e m b a n g . 

K e y w o r d : T r a i n i n g , M o t i v a t i o n a n d P e r f o r m a n c e o f E m p l o y e e 

x i v 



BAB I 

PENDAHULUAN 

A. Latar Belakang Masalah 

S u m b e r d a y a m a n u s i a m e r u p a k a n p e r a n a n p e n t i n g d a l a m m e n e n t u k a n 

h i d u p s u a t u o r g a n i s a s i . O l e h k a r e n a i t u k e b e r a d a a n n y a h a r u s s e l a l u 

d i p e r h a t i k a n , a g a r o r g a n i s a s i t e r s e b u t t e t a p e k s i s d a n t e r u s m e n g a l a m i 

k e m a j u a n . F a k t o r m a n u s i a s a a t i n i m a s i h m e n j a d i f a k t o r p e n t i n g d a l a m s e b u a h 

o r g a n i s a s i . T a n p a a d a n y a u n s u r m a n u s i a m a k a s e b u a h o r g a n i s a s i t i d a k 

m u n g k i n d a p a t b e r j a l a n d a n b e r g e r a k m e n u j u y a n g d i i n g i n k a n . 

S u m b e r d a y a m a n u s i a m e r u p a k a n s e s e o r a n g y a n g s i a p d a n m a m p u 

m e m b e r i s u m b a n g a n t e r h a d a p u s a h a u n t u k m e n c a p a i t u j u a n o r g a n i s a s i . H a l i n i 

m e n i m b u l k a n p e m i k i r a n b a h w a , w a l a u p u n s e b u a h o r g a n i s a s i m e m i l i k i s a r a n a 

d a n p r a s a r a n a y a n g b a i k t a n p a m e m i l i k i s u m b e r d a y a y a n g t i d a k m e m i l i k i 

p e n g e t a h u a n y a n g c u k u p , a k h l a k y a n g b a i k d a n b e r s a t u . S e b u a h o r g a n i s a s i 

t e r s e b u t m u n g k i n t i d a k a k a n l a m a , o l e h k a r e n a i t u s u m b e r d a y a m a n u s i a a t a u 

o r g a n i s a s i s e r i n g d i s e b u t d e n g a n i s t i l a h p e g a w a i a t a u k a r y a w a n . 

P e l a t i h a n m e r u p a k a n p r o s e s s e c a r a s i s t e m a t i s m e n g u b a h t i n g k a h l a k u 

p e g a w a i u n t u k m e n c a p a i t u j u a n o r g a n i s a s i , d a l a m k o n t e k s s d m p e l a t i h a n 

d i p a n d a n g s e b a g a i k u a l i t a s s d m m e m a l u i p r o g r a m p e l a t i h a n m e m b a n t u 

k a r y a w a n m e m a h a m i s u a t u p e n g e t a h u a n p r a k t i s d a n p e n e r a p a n n y a g u n a 

m e n i n g k a t k a n k e t r a m p i l a n , k e c a k a p a n , d a n s i k a p y a n g d i p e r l u k a n o l e h 

o r g a n i s a s i d a l a m u s a h a m e n c a p a i t u j u a n . p e l a t i h a n t u j u a n n y a u n t u k 
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m e n i n g k a t k a n k u a l i t a s p r o f e s i o n a l i s m e d a n k e t r a m p i l a n p a r a k a r y a w a n d a l a m 

m e l a k s a n a k a n t u g a s d a n f u n g s i n y a s e c a r a o p t i m a l d e n g a n m e n g e m b a n g k a n 

p e l a t i h a n k a r y a w a n d i m a k s u d k a n s e b a g a i s e t i a p u s a h a d a r i p i m p i n a n u n t u k 

m e n a m b a h k e a h l i a n k e r j a t i a p k a r y a w a n s e h i n g g a d i d a l a m m e l a k s a n a k a n 

t u g a s t u g a s n y a d a p a t l e b i h e f i s i e n d a n p r o d u k t i f . 

S e d a n g k a n m o t i v a s i m e r u p a k a n s a l a h s a t u f a k t o r y a n g s a n g a t p e n t i n g 

d a l a m m e n d o r o n g s e o r a n g k a r y a w a n u n t u k d a p a t b e k e r j a d e n g a n b a i k . S a l a h 

s a t u a k t i v i t a s m a n a j e m e n a t a u p i m p i n a n a d a l a h m e m b e r i k a n m o t i v a s i 

s e m a k s i m a l m u n g k i n m i s a l n y a p e m b e r i a n p r o s e s k e g a i r a h a n u n t u k d a p a t 

b e k e r j a d e n g a n b a i k p a d a s e t i a p a n g g o t a o r g a n i s a s i , s e h i n g g a a d a k e r e l a a n d a n 

s e m a n g a t d a l a m m e l a k s a n a k a n t u g a s n y a d e m i t e r c a p a i t u j u a n b e r s a m a . 

D e n g a n a d a n y a m o t i v a s i m a k a k a r y a w a n a k a n l e b i h m e n i n g k a t k a n k e g a i r a h a n 

k e r j a p a d a s e t i a p o r g a n i s a s i , s e h i n g g a k i n e r j a k a r y a w a n a k a n s e m a k i n t e r l i h a t 

s e m a n g a t m e l a k s a n a k a n k e w a j i b a n n y a s e b a g a i k a r y a w a n y a n g b e r t a n g g u n g 

j a w a b p a d a p e k e r j a a a n y a n g d i b e r i k a n d e m i t e r c a p a i n y a t u j u a n o r g a n i s a s i . 

K i n e r j a k a r y a w a n y a n g b a i k a k a n t e r w u j u d d i d a l a m p e r u s a h a a n j i k a 

p a r a k a r y a w a n m e m p u n y a i k e m a m p u a n m e n y e l e s a i k a n p e k e r j a a n a t a u t u g a s 

y a n g m e n j a d i t a n g g u n g j a w a b n y a m a s i n g - m a s i n g . O l e h k a r e n a i t u p i m p i n a n 

h a m s d a p a t m e m b e r i k a n s u a t u d o r o n g a n a t a u m o t i v a s i k e p a d a p a r a k a r y a w a n . 

S u a t u p e r u s a h a a n m a s a l a h k i n e r j a a d a l a h m a s a l a h y a n g s e l a l u t i d a k h a b i s -

h a b i s n y a u n t u k d i b a h a s . 

P T K e r e t a A p i I n d o n e s i a ( P E R S E R O ) b a d a n u s a h a m i l i k n e g a r a 

i n d o n e s i a y a n g m e n y e l e n g g a r a k a n j a s a a n g k u t a n k e r e t a a p i l a y a n a n P T K e r e t a 
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A p i I n d o n e s i a ( P E R S E R O ) m e l i p u t i a n g k u t a n p e n u m p a n g d a n b a r a n g p a d a 

a k h i r m a r e t 2 0 0 7 , D P R m e n g e s a h k a n r e v i s i U U n o 1 3 / 1 9 9 2 / y a n g 

m e n e g a s k a n b a h w a i n v e s t o r s w a s t a m a u p u n p e m e r i n t a h d a e r a h d i b e r i 

k e s e m p a t a n u n t u k m e n g e l o l a j a s a a n g k u t a n k e r e t a a p i d i I n d o n e s i a . 

P T K e r e t a A p i I n d o n e s i a D i v r e I I I ( P E R S E R O ) w i l a y a h P a l e m b a n g 

a d a l a h k a n t o r p u s a t u n t u k w i l a y a h s u m a t e r a s e l a t a n , d i i n d o n e s i a P T K e r e t a 

A p i I n d o n e s i a a d a d i d u a p u l a u y a i t u p u l a u j a w a d a n p u l a u s u m a t e r a , k a n t o r 

p u s a t u n t u k w i l a y a h s u m a t e r a s e l a t a n i n i s e p e n u h n y a m e n g e n d a l i k a n s e l u r u h 

k a n t o r c a b a n g p e m b a n t u y a n g b e r a d a d i s u m a t e r a s e l a t a n , d a n b e r h u b u n g a n 

l a n g s u n g d e n g a n k e p a d a P T K e r e t a A p i i n d o n e s i a y a n g b e r a d a d i p u l a u j a w a 

S e s u n g g u h n y a a n t a r a p e n y e b a b r e n d a h n y a k i n e r j a k a r y a w a n y a n g s e r i n g 

t e r j a d i a d a l a h d i a k i b a t k a n o l e h k u r a n g n y a f a k t o r p e l a t i h a n k a r y a w a n y a n g 

d i l a k u k a n p e r u s a h a a n k e p a d a k a r y a w a n s e h i n g g a m e n y e b a b k a n s e r i n g n y a 

t e r j a d i k e s a l a h a n d a n k u r a n g n y a p e n g e t a h u a n k a r y a w a n t e r h a d a p t u g a s y a n g 

d i b e r i k a n k e p a d a n y a s e h i n g g a t i d a k t e r c i p t a n y a k a r y a w a n y a n g p r o f e s s i o n a l 

i n i d i a k i b a t k a n o l e h k u r a n g n y a p e l a t i h a n y a n g d i a j a r k a n o l e h t e n a g a p e l a t i h 

a t a u i n s t r u k t u r y a n g g u n a n y a u n t u k m e n i n g k a t k a n p r o f e s i o n a l i s m e p a r a 

k a r y a w a n d a l a m m e n j a l a n k a n t u g a s n y a d e n g a n b a i k , s e p e r t i j u g a l i n g k u n g a n 

k e r j a y a n g b e l u m m e r a s a n y a m a n s e p e r t i f a s i l i t a s f a s i l i t a s d a n k o n d i s i t e m p a t 

k e r j a y a n g k o t o r y a n g b i s a b e r p e n g a r u h p a d a d i r i k a r y a w a n d a l a m 

m e n j a l a n k a n t u g a s t u g a s n y a d a n r a s a a m a n d a l a m b e k e r j a m i s a l n y a 

p e r u s a h a a n b e l u m m e m b e r i k a n a s u r a n s i k e s e h a t a n k e p a d a p a r a k a r y a w a n 
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s e h i n g g a s e w a k t u w a k t u d a l a m k e a d a a n s a k i t t i d a k p e r l u m e n g e l u a r k a n 

b a n y a k b i a y a . 

B e r d a s a r k a n l a t a r b e l a k a n g m a s a l a h , m a k a p e n e l i t i t e r t a r i k u n t u k 

m e l a k u k a n p e n e l i t i a n d e n g a n j u d u l Pelatihan Dan Motivasi Terhadap 

Kinerja Karyawan Di PT Kereta Api Indonesia (Persero) Divisi Regional 

III Palembang. 

B. Rumusan Masalah 

B e r d a s a r k a n l a t a r b e l a k a n g m a s a l a h , m a k a p e r m a s a l a h a n y a n g a k a n 

d i t e l i t i a d a l a h p e n g a r u h p e l a t i h a n d a n m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n d i 

P T K e r e t a A p i I n d o n e s i a ( p e r s e r o ) D i v i s i R e g i o n a l I I I P a l e m b a n g . 

C. Tujuan Penelitian 

H a s i l r u m u s a n m a s a l a h d i a t a s m a k a t u j u a n p e n e l i t i a n i n i a d a l a h 

u n t u k m e n g e t a h u i p e n g a r u h p e l a t i h a n d a n m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n 

d i P T K e r e t a A p i I n d o n e s i a ( p e r s e r o ) D i v i s i R e g i o n a l I I I P a l e m b a n g . 

D. Manfaat Penelitian 

H a s i l p e n e l i t i a n i n i d i h a r a p k a n a k a n d a p a t m e m b e r i k a n m a n f a a t 

s e b a g a i b e r i k u t : 
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1. Bagi Peneliti 

U n t u k m e n a m b a h p e n g a l a m a n , p e n g e t a h u a n , s e r t a p e m a h a m a n p e n e l i t i 

d a l a m m e n g a p l i k a s i k a n i l m u y a n g d i d a p a t d e n g a n k e n y a t a a n y a n g a d a 

d i l a p a n g a n . 

2. Bagi Perusahaan 

P e n e l i t i a n i n i d i h a r a p k a n a k a n m e n g h a s i l k a n i n f o r m a s i y a n g b e r m a n f a a t 

s e b a g a i m a s u k k a n d a n p e r t i m b a n g a n b a g i P T k e r e t a a p i i n d o n e s i a 

( p e r s e r o ) D i v r e H I u n t u k m e n g e t a h u i p e n t i n g n y a p e l a t i h a n , m o t i v a s i 

s e h i n g g a d a p a t m e n d o r o n g k i n e r j a k a r y a w a n . 

3. Bagi Almamater 

D i h a r a p k a n d a p a t m e n j a d i s u a t u r e f e r e n s i b a g i m a h a s i s w a u n t u k 

m e m b a n g u n p e r k u l i a h a n d i U n i v e r s i t a s M u h a m m a d i y a h P a l e m b a n g . 



BAB 11 

KAJIAN PUSTAKA 

A. Penelitian sebelumnya 

P e n e l i t i a n y a n g d i l a k u k a n o l e h B a g u s S a n t o s o ( 2 0 0 7 ) d e n g a n j u d u l 

p e n g a r u h M o t i v a s i T e r h a d a p K i n e r j a K a r y a w a n p a d a P T . H i d u p J a y a 

P a l e m b a n g . P e r u s a h a a n y a n g b e r g e r a k d i b i d a n g p e r d a g a n g a n b e s a r f a r m a s i 

d a n a l a t - a l a t k e s e h a t a n . R u m u s a n m a s a l a h d a l a m p e n e l i t i a n n y a y a i t u s e b e r a p a 

b e s a r p e n g a r u h m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . H i d u p J a y a 

P a l e m b a n g . J e n i s p e n e l i t i a n n y a y a n g d i g u n a k a n y a i t u p e n e l i t i a n a s o s i a t i f . 

T e r d a p a t d u a o p e r a s i o n a l i s a s i v a r i a b e l y a n g d i g u n a k a n y a i t u m e t o d e s a m p e l 

j e n u h a t a u s e n s u s . D a t a y a n g d i g u n a k a n a d a l a h d a t a p r i m e r d a n d a t a s k u n d e r . 

T e k n i k p e n g u m p u l a n d a t a y a n g d i g u n a k a n y a i t u i n t e r v i e w d a n o b s e r v a s i . 

A n a l i s i d a t a y a n g d i g u n a k a n a d a l a h a n a l i s i s k u a l i t a t i f d a n k u a n t u t a t i f . H a s i l 

p e n e l i t i a n y a n g d i d a p a t s e t e l a h m e l a k u k a n a n a l i s i s m e m b u k t i k a n b a h w a t -

h i t u n g v a r i a b e l m o t i v a s i s e b e s a r 3 , 7 5 0 y a n g d i m a n a l e b i h b e s a r d a r i p a d a t 

t a b e l s e b e s a r 1 , 9 8 9 7 , m a k a d a l a m p e n e l i t i a n i n i h i p o t e s i s 0 ( H o ) d i t o l a k 

p e m o t i v a s i k e r j a k a r y a w a n b e r p e n g a r u h s e c a r a s i g n i f i k a n t e r h a d a p k i n e r j a 

k a r y a w a n . S e t e l a h m e l a k u k a n p e n g u j i a n s t a t i s t i k u n t u k a n a l i s i s r e g r e s i d e n g a n 

m e n g g u n a k a n t - h i t u n g , d i m a n a t - h i t u n g l e b i h k e c i l d a r i p a d a t - t a b e l y a i t u 

( 0 , 5 4 < 1 ) . 

P e n e l i t i a n k e d u a d i l a k u k a n o l e h A m e l i a P r a t i w i ( 2 0 1 1 ) d e n g a n j u d u l 

P e n g a r u h M o t i v a s i T e r h a d a p K i n e r j a K a r y a w a n p a d a P T . P e l a y a r a n S a k t i I n t i 
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M a k m u r ( P e r s e r o ) C a b a n g P a l e m b a n g . R u m u s a n m a s a l a h d a l a m p e n e l i t i a n n y a 

a d a l a h b a g a i m a n a M o t i v a s i T e r h a d a p K i n e r j a K a r y a w a n p a d a P T . P e l a y a r a n 

S a k t i I n t i M a k m u r ( P e r s e r o ) C a b a n g P a l e m b a n g . P e r u s a h a a n y a n g b e r g e r a k d i 

b i d a n g p e l a y a r a n a n g k u t b a r a n g . J e n i s p e n e l i t i a n n y a t e r m a k s u k p e n e l i t i a n 

a s o s i a t i f . P e n e l i t i a n y a n g b e r t u j u a n u n t u k m e n g e t a h u i h u b u n g a n a n t a r a d u a 

v a r i a b e l a t a u l e b i h . V a r i a b e l y a n g d i g u n a k a n a d a l a h m o t i v a s i d a n k o m p e n s a s i . 

D a t a y a n g d i g u n a k a n a d a l a h k o e s i o n e r d a n d o k u m e n t a s i . A n a l i s i s d a t a y a n g 

d i g u n a k a n a d a l a h a n a l i s i s k u a l i t a t i f d a n k u a n t i t a t i f d e n g a n t e k n i k a n a l i s i s 

r e g r e s i l i n i e r s e d e r h a n a d a n k o e f i s i e n k o r e l a s i s e d e r h a n a . H a s i l p e n e l i t i a n 

y a n g d i g u n a k a n p e r s a m a a n r e g r e s i d i d a p a t k a n Y = 4 , 5 8 I X n i l a i k o e f i s i e n 

r e g r e s i s e b e s a r 0 , 3 5 4 9 m e n j a d i 3 5 , 4 9 % d a n n i l a i k o n s t a n t a s e b e s a r 4 , 5 8 1 . U j i 

h i p o t e s i s m e n i m j u k a n b a h w a t - h i t u n g l e b i h b e s a r d a r i t - t a b e l ( 2 , 4 3 2 > 1 , 6 7 1 ) , 

m a k a p e n e l i t i a n h i p o t e s i s Ho d i t o l a k d a n Ha t e r i m a a t a u d a p a t d i t a r i k 

k e s i m p u l a n b a h w a a d a p e n g a r u h s i g n i f i k a n a n t a r a m o t i v a s i t e r h a d a p k i n e r j a 

k a r y a w a n . 

B. Landasan Teori 

1. Pelatihan 

a. Pengertian Pelatihan 

M e n u r u t V e i t h z a l R i v a i ( 2 0 0 9 : 2 1 2 ) p e l a t i h a n a d a l a h p r o s e s 

s e c a r a s i s t e m a t i s m e n g u b a h t i n g k a h l a k u p e g a w a i u n t u k m e n c a p a i 

t u j u a n o r g a n i s a s i . 



8 

D a l a m k o n t e k s S D M , p e l a t i h a n d i p a n d a n g s e b a g a i p e n i n g k a t a n 

k u a l i t a s S D M m e l a l u i p r o g r a m p r o g r a m p e l a t i h a n , p e n d i d i k a n . A p a 

y a n g d a p a t d i j e l a s k a n d a r i p e n g e m b a n g a n s u m b e r d a y a m a n u s i a a d a l a h 

t e n t a n g developmental practice d a n m e m b u t u h k a n k o l a b o r a s i d e n g a n 

p r o g r a m - p r o g r a m M S D M u n t u k m e n c a p a i h a s i l y a n g d i i n g i n k a n . 

P e l a t i h a n m e m b a n t u k a r y a w a n d a l a m m e m a h a m i s u a t u p e n g e t a h u a n 

p r a k t i s d a n p e n e r a p a n n y a , g u n a m e n i n g k a t k a n k e t e r a m p i l a n , 

k e c a k a p a n , d a n s i k a p y a n g d i p e r l u k a n o l e h o r g a n i s a s i d a l a m u s a h a 

m e n c a p a i t u j u a n . 

P e l a t i h a n u n t u k S D M t u j u a n n y a u n t u k m e n i n g k a t k a n k u a l i t a s 

p r o f e s i o n a l i s m e d a n k e t e r a m p i l a n p a r a k a r y a w a n d a l a m m e l a k s a n a k a n 

t u g a s d a n f u n g s i n y a s e c a r a o p t i m a l . D e n g a n m e n g e m b a n g k a n 

k e c a k a p a n k a r y a w a n d i m a k s u d k a n s e b a g a i s e t i a p u s a h a d a r i p i m p i n a n 

u n t u k m e n a m b a h k e a h l i a n k e r j a t i a p k a r y a w a n s e h i n g g a d i d a l a m 

m e l a k s a n a k a n t u g a s t u g a s n y a d a p a t l e b i h e f i s i e n d a n p r o d u k t i f . O l e h 

k a r e n a i t u , o r g a n i s a s i p e r l u t e r u s m e l a k u k a n p e n g e m b a n g a n S D M , 

k a r e n a p e n g e l u a r a n i n v e s t a s i d i d a l a m p e n g e m b a n g a n S D M m e r u p a k a n 

p e n g e l u a r a n y a n g d i t u n j u k a n u n t u k m e m p e r b a i k i k a p a s i t a s p r o d u k t i f 

d a r i m a n u s i a . D e n g a n S D M y a n g b a i k a k a n m e m i l i k i k e k u a t a n 

k o m p e t i t i f d a n m e n j a d i l e b i h s u l i t u n t u k d i t i r u s e h i n g g a s u m b e r 

s u m b e r k e b e r h a s i l a n k o m p e t i t i f , s e p e r t i t e k n o l o g i p r o s e s p r o d u k s i , 

p r o t e k s i p a s a r a k s e s t e r h a d a p s u m b e r k e u a n g a n s e h a r u s n y a l e b i h 
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b e r d a y a g u n a d a n b e r h a s i l g u n a , d e n g a n m e m i l i k i k e k u a t a n k o m p e t i t i f 

d i h a r a p k a n k i n e r j a k a r y a w a n b i s a t e r w u j u d . 

M e n u r u t H u s n a n d a l a m ( E d i S u t r i s n o 2 0 0 9 : 6 3 ) 

m e n g e m u k a k a n p e n g e m b a n g a n S D M p r o s e s p e n d i d i k a n j a n g k a 

p a n j a n g y a n g m e n g g u n a k a n p r o s e d u r s i s t e m a t i s d a n t e r o r g a n i s a s i , 

s e h i n g g a t e n a g a k e r j a m a n a j e r i a l m e m p e l a j a r i p e n g e t a h u a n k o n s e p t u a l 

d a n t e o r i t i s u n t u k t u j u a n u m u m . P e l a t i h a n S D M b e r t u j u a n u n t u k 

m e n i n g k a t k a n k u a l i t a s p r o f e s i o n a l i s m e d a n k e t e r a m p i l a n d a n 

k e t e r a m p i l a n p a r a k a r y a w a n d a l a m m e l a k s a n a k a n t u g a s f u n g s i n y a 

s e c a r a o p t i m a l . D e n g a n m e n g e m b a n g k a n k e c a k a p a n k a r y a w a n 

d i m a k s u d k a n s e b a g a i s e t i a p u s a h a d a r i p i m p i n a n u n t u k m e n a m b a h 

k e a h l i a n k e r j a t i a p k a r y a w a n s e h i n g g a d i d a l a m m e l a k s a n a k a n t u g a s 

t u g a s n y a d a p a t l e b i h e f i s i e n d a n p r o d u k t i f . 

b. Sasaran pelatihan 

M e n u r u t ( V e i t h z a l R i v a i 2 0 0 9 : 6 9 ) 

1 ) M e n i n g k a t k a n p r o d u k t i v i t a s k e r j a . 

P e l a t i h a n d a p a t m e n i n g k a t k a n performance k e r j a p a d a p o s i s i 

j a b a t a n y a n g s e k a r a n g . K a l a u level of performance- n y a n a i k 

m e n i n g k a t , m a k a b e r a k i b a t p e n i n g k a t a n d a r i p r o d u k t i v i t a s d a n 

p e n i n g k a t k a n k e u n t u g a n b a g i p e r u s a h a a n . 
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2 ) M e n i n g k a t k a n m u t u k e r j a 

I n i b e r a r t i p e n i n g k a t a n b a i k k u a l i t a s m a u p u n k u a n t i t a s . T e n a g a 

k e r j a y a n g b e r p e n g e t a h u a n j e l a s a k a n b a i k d a n a k a n l e b i h s e d i k i t 

b e r b u a t k e s a l a h a n d a l a m o r g a n i s a s i . 

3 ) M e n i n g k a t k a n k e t e p a t a n d a l a m p e r e n c a n a a n S D M 

P e l a t i h a n y a n g b a i k b i s a m e m p e r s i a p k a n t e n a g a k e r j a u n t u k 

k e p e r l u a n d i m a s a y a n g a k a n d a t a n g . 

4 ) M e n i n g k a t k a n m o r a l k e r j a 

A p a b i l a p e r u s a h a a n m e n y e l e n g g a r a k a n p r o g r a m p e l a t i h a n y a n g 

t e p a t , m a k a i k i i m d a n s u a s a n a o r g a n i s a s i p a d a u m u m n y a a k a n 

m e n j a d i l e b i h b a i k . D e n g a n i k l i m k e r j a y a n g s e h a t , m a k a m o r a l 

k e r j a j u g a a k a n m e n i n g k a t . 

5 ) M e n j a g a k e s e h a t a n d a n k e s e l a m a t a n 

S u a t u p e l a t i h a n y a n g t e p a t d a p a t m e m b a n t u m e n g h i n d a r i 

t i m b u l n y a k e c e l a k a a n k e c e l a k a a n a k i b a t k e r j a . 

6 ) M e n u n j a n g p e r t u m b u h a n p r i b a d i 

D i m a k s u d k a n b a h w a p r o g r a m p e l a t i h a n y a n g t e p a t s e b e n a m y a 

m e m b e r i k e u n t u n g s n k e d u a b e l a h p i h a k y a i t u p e m s a h a a n d a n 

t e n a g a k e r j a i t u s e n d i r i . 
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c. Indikator pelatihan 

M e n u r u t S o e k i d j o N o t o a d m o j o d a l a m ( 2 0 0 9 : 2 7 ) 

1 ) T u j u a n p e l a t i h a n 

A d a l a h u n t u k m e n i n g k a t k a n k e t e r a m p i l a n k a r y a w a n s e s u a i d e n g a n 

p e r u b a h a n t e k n o l o g i , u n t u k m e n g u r a n g i w a k t u b e l a j a r b a g i 

k a r y a w a n b a r u a g a r m e n j a d i k o m p e t e n , u n t u k m e m b a n t u m a s a l a h 

o p e r a s i o n a l , u n t u k m e n y i a p k a n k a r y a w a n d a l a m p r o m o s i , u n t u k 

m e m b e r i k a n o r i e n t a s i k a r y a w a n u n t u k l e b i h m e n g e n a l 

o r g a n i s a s i n y a . 

2 ) F a s i l i t a s d a n s a r a n a 

A d a l a h s a r a n a p e n d u k u n g d a l a m p e n y e l e n g g a r a a n p e n g e m b a n g a n 

a t a u p e l a t i h a n y a n g b e r u p a g u d a n g / k a n t o r , r u a n g t e o r i , r u a n g 

p r a k t i k d a n p e r a l a t a n , 

3 ) T e n a g a p e l a t i h / i n s t r u k t u r 

S e s e o r a n g y a n g m a m p u m e m i l i k i k e m a m p u a n u n t u k m e n g a j a r 

k e p a d a p a r a p e s e r t a , b a i k t e o r i m a u p u n p r a k t e k s e s u a i d e n g a n l a t a r 

b e l a k a n g p e n d i d i k a n , k e a h l i a n d a n p e n g a l a m a n y a n g a k a n 

d i a j a r k a n . 

4 ) W a k t u p e l a t i h a n 

A d a l a h w a k t u y a n g d i b e r i k a n d a l a m p e l a t i h a n 
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2. Motivasi 

I s t i l a h m o t i v a s i b e r a s a l d a r i k a t a L a t i n " m o v c r e " y a n g b e r a r t i 

d o r o n g a n a t a u m e n g g e r a k k a n . M o t i v a s i m e m p e r s o a l k a n b a g a i m a n a c a r a 

m e n g a r a h k a n d a y a d a n p o t e n s i a g a r b e k e i j a m e n c a p a i t u j u a n y a n g 

d i t e n t u k a n ( M a l a y u S . P H a s i b u a n , 2 0 0 6 : 1 4 1 ) . P a d a d a s a m y a s e o r a n g 

b e k e i j a k a r e n a k e i n g i n a n m e m e n u h i k e b u t u h a n h i d u p n y a . D o r o n g a n 

k e i n g i n a n p a d a d i r i s e s e o r a n g d e n g a n o r a n g y a n g I a i n b e r b e d a s e h i n g g a 

p e r i l a k u m a n u s i a c e n d e m n g b e r a g a m d i d a l a m b e k e r j a . 

i n t e r p r e s t a s i k a n p e r i l a k u s e s e o r a n g . H a l i n i b i a s a n y a d i b a g i d a l a m d u a 

k o m p o n e n , y a i t u d o r o n g a n m e n g a c u p a d a p r o s e s i n t e r n a l y a n g 

m e n g a k i b a t k a n s e s e o r a n g i t u b e r a k s i . P e n g h i l a n g a n m e n g a c u p a d a 

t e r h a p u s n y a m o t i f s e s e o r a n g d i s e b a b k a n i n d i v i d u t e r s e b u t t e l a h b e r h a s i l 

m e n c a p a i s u a t u t u j u a n a t a u m e n d a p a t g a n j a r a n m e m u a s k a n . m o t i v a s i 

m e m p a k a n s u a t u k e a h l i a n d a l a m m e n g a r a h k a n k a r y a w a n a g a r m a u b e k e r j a 

k e r a s u n t u k b e r h a s i l , s e h i n g g a t u j u a n p a r a p e g a w a i d a n t u j u a n p e m s a h a a n 

t e r c a p a i , M a l a y u S P H a s i b u a n ( 2 0 0 8 : 1 4 3 ) 

a. Indikator Motivasi 

M e n u r u t V e i t h z a l R i v a i ( 2 0 0 6 : 4 5 6 ) , t u j u a n m o t i v a s i a n t a r a l a i n 

s e b a g a i b e r i k u t : 

1 ) L i n g k u n g a n K e r j a 

A d a l a h s e g a l a s e s u a t u a t a u k o n d i s i y a n g a d a d a n d i r a s a k a n d i 

s e k i t a r p a r a k a r y a w a n y a n g b i a s a b e r p e n g a r u h p a d a d i r i k a r y a w a n 

d a l a m m e l a k s a n a k a n t u g a s - t u g a s p a r a k a r y a w a n . 



13 

2 ) G a j i y a n g a d i l 

A d a l a h b a l a s j a s a d a l a m b e n t u k u a n g y a n g d i t e r i m a k a r y a w a n a t a s 

k o n s t r i b u s i n y a k e p a d a p e r u s a h a a n . 

3 ) I n s e n t i f 

A d a l a h p e n d o r o n g a t a u p e r a n g s a n g d i l u a r g a j i y a n g d i b e r i k a n 

d e n g a n s e n g a j a k e p a d a k a r y a w a n a g a r t i m b u l s e m a n g a t y a n g l e b i h 

b e s a r u n t u k b e r p r e s t a s i . 

4 ) R a s a a m a n d a l a m b e k e r j a 

A d a l a h h a l y a n g d a p a t m e m b u a t k a r y a w a n m e r a s a d i p e l i h a r a o l e h 

p e r u s a h a a n . M i s a l n y a p e r u s a h a a n m e m b e r i a s u r a n s i k e s e h a t a n 

k e p a d a p a r a k a r y a w a n s e h i n g g a s e w a k t u - w a k t u d a l a m k e a d a a n 

s a k i t t i d a k p e r l u m e n g e l u a r k a n b a n y a k b i a y a . 

b. Jenis-Jenis Motivasi 

J e n i s - j e n i s m o t i v a s i d a p a t d i k e l o m p o k k a n m e n j a d i d u a j e n i s m e n u r u t 

M a l a y u S . P H a s i b u a n ( 2 0 0 6 : 1 5 0 ) . 

1) M o t i v a s i P o s i t i f ( i n s e n t i f p o s i t i f ) 

M a n a j e r m e m o t i v a s i b a w a h a n d e n g a n m e m b e r i k a n h a d i a h k e p a d a 

m e r e k a y a n g b e r p r e s t a s i b a i k . D e n g a n m o t i v a s i p o s i t i f i n i 

s e m a n g a t k e r j a b a w a h a n a k a n m e n i n g k a t , k a r e n a m a n u s i a p a d a 

u m u m n y a s e n a n g m e n e r i m a y a n g b a i k - b a i k s a j a . 

2 ) M o t i v a s i n e g a t i f ( i n s e n t i f n e g a t i f ) 

M a n a j e r m e m o t i v a s i b a w a h a n d e n g a n m e m b e r i k a n h u k u m a n 

k e p a d a m e r e k a y a n g p e k e r j a a n y a k u r a n g b a i k p r e s t a s i r e n d a h . 
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D e n g a n m e m o t i v a s i n e g a t i f i n i s e m a n g a t k e r j a b a w a h a n d a l a m 

w a k t u p e n d e k a k a n m e n i n g k a t , k a r e n a t a k u t d i h u k u m . P e n g u n a a n 

k e d u a m o t i v a s i t e r s e b u t h a r u s l a h d i t e r a p k a n k e p a d a s i a p a d a n 

k a p a n a g a r d a p a t b e r j a l a n e f e k t i f m e r a n g s a n g g a i r a h b a w a h a n 

d a l a m b e k e r j a 

c. Tujuan Motivasi 

M e n u r u t M a l a y u S P . H a s i b u a n ( 2 0 0 8 : 1 4 6 ) , t u j u a n m o t i v a s i s e b a g a i 

b e r i k u t : 

1 ) M e n i n g k a t k a n m o r a l d a n k e p u a s a n k e r j a k a r y a w a n . 

2 ) M e n i n g k a t k a n p r o d u k t i v i t a s k e r j a k a r y a w a n . 

3 ) M e m p e r t a h a n k a n k e s t a b i l a n k a r y a w a n p e r u s a h a a n . 

4 ) M e n i n g k a t k a n k e d i s i p l i n a n k a r y a w a n . 

5 ) M e n g e f e k t i f k a n p e n g a d a a n k a r y a w a n . 

6 ) M e n c i p t a k a n s u a s a n a d a n h u b u n g a n k e r j a k a r y a w a n y a n g b a i k . 

7 ) M e n i n g k a t k a n l o y a l i t a s , k r e a t i v i t a s , d a n a n t i s i p a s i k a r y a w a n . 

8 ) M e n i n g k a t k a n k e s e j a t e r a a n k a r y a w a n . 

3. Kinerja karyawan 

K i n e r j a a d a l a h k e m a m p u a n y a n g d i c a p a i o l e h s e s e o r a n g 

k a r y a w a n s e l a m a p e r i o d e w a k t u t e r t e n t u p a d a b i d a n g p e k e r j a a n t e r t e n t u 

s e s u a i d e n g a n t u g a s d a n f u n g s i n y a . S o e k i d j o N o t o a d m o d j o ( 2 0 0 9 : 1 2 4 ) . 

K i n e r j a m e r u p a k a n s u a t u f U n g s i d a r i m o t i v a s i d a n k e m a m p u a n . 

U n t u k m e n y e l e s a i k a n t u g a s a t a u p e k e r j a a n s e s e o r a n g h a r u s m e m i l i k i 
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d e r a j a t k e s e d i a a n d a n t i n g k a t k e m a m p u a n t e r t e n t u . K e s e d i a a n d a n 

k e t e r a m p i l a n s e s e o r a n g t i d a k l a h c u k u p e f e k t i f u n t u k m e n g e r j a k a n s e s u a t u 

t a n p a p e m a h a m a n y a n g j e l a s t e n t a n g a p a y a n g a k a n d i k e r j a k a n d a n 

b a g a i m a n a m e n g e r j a k a n n y a ( V e i t h z a l R i v a i , 2 0 0 6 : 4 5 6 ) . 

K i n e r j a m e r u p a k a n s e g a l a s e s u a t u y a n g m e m p e n g a r u h i s e b e r a p a 

b a n y a k m e r e k a m e m b e r i k a n k o n t n b u s i k e p a d a o r g a n i s a s i y a n g a n t a r a l a i n 

t e r m a s u k o u t p u t d a n k e h a d i r a n d i t e m p a t k e r j a . ( W i b o w o M . P h i l l , 

2 0 0 7 : 7 7 ) . 

a. Indikator Kinerja Karyawan 

M e n u r u t W i b o w o M . P h i l l ( 2 0 0 7 : 7 7 ) , f a k t o r - f a k t o r y a n g 

m e m p e n g a r u h i k i n e r j a k a r y a w a n s e b a g a i b e r i k u t : 

1) T u j u a n 

M a k s u d n y a k e a d a a n y a n g b e r a d a y a n g s e c a r a a k t i f d i c a r i d a n 

d i i n g i n k a n o l e h s e s e o r a n g i n d i v i d u a t a u o r g a n i s a s i u n t u k d i c a p a i . 

2 ) S t a n d a r 

A d a l a h s e s u a t u u k u r a n a p a k a h t u j u a n d a p a t d i c a p a i k a r e n a s t a n d a r 

t i d a k d a p a t d i c a p a i . 

3 ) U m p a n b a l i k 

L a p o r a n k e m a j u a n b a i k k u a l i t a s m a u p u n k u a n t i t a s y a n g i n g i n 

d i c a p a i o l e h s u a t u t u j u a n y a n g d i d e f i n i s i k a n o l e h s t a n d a r . 
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4 ) K o m p e n t a s i 

P e r s y a r a t a n d a l a m k i n e r j a k e m a m p u a n y a n g d i m i l i k i s e s e o r a n g 

u n t u k m e n j a l a n k a n p e k e i j a a n y a n g d i b e r i k a n k e p a d a n y a d e n g a n 

b a i k . 

5 ) A l a t a t a u s a r a n a 

A d a l a h s u m b e r d a y a y a n g d a p a t d i p e r g u n a k a n u n t u k m e m b a n t u 

m e n y e l e s a i k a n t u g a s d e n g a n s u k s e s . 

b. Pentingnya Penilaian Kinerja 

M e n u r u t S e d a r w a t i ( 2 0 0 9 : 2 1 ) , p e n t i n g n y a m o t i v a s i k i n e r j a 

s e b a g a i b e r i k u t : 

1 ) S e t i a p o r a n g i n g i n m e m i l i k i p e l u a n g u n t u k m e n g e m b a n g k a n 

k e m a m p u a n k e r j a n y a s a m p a i t i n g k a t y a n g m a k s i m a l . 

2 ) S e t i a p o r a n g i n g i n m e n d a p a t k a n p e n g h a r g a a n a p a b i l a i a d i n i l a i 

m e l a k s a n a k a n t u g a s y a n g b a i k . 

3 ) S e t i a p o r a n g i n g i n m e n g a t a h u i s e c a r a p a s t i t e n t a n g k a r i e r y a n g 

a k a n d i r a i h n y a a p a b i l a d a p a t m e l a k s a n a k a n t u g a s d e n g a n b a i k . 

4 ) S e t i a p o r a n g i n g i n m e n d a p a t p e r i a k u a n y a n g o b j e k t i f d a n p e n i l a i n 

a t a s d a s a r p r e s t a s i k e r j a . 

5 ) S e t i a p o r a n g b e r s e d i a m e n e r i m a t a n g g u n g j a w a b y a n g l e b i h b e s a r . 

6) S e t i a p o r a n g p a d a u m u m n y a t i d a k h a n y a m e l a k u k a n k e g i a t a n r u t i n . 

c. Unsur-Unsur Kinerja Karyawan 

M e n u r u t M a l a y u S P H a s i b u a n ( 2 0 0 9 : 2 3 4 ) , u n s u r - u n s u r 

k i n e r j a k a r y a w a n m e l i p u t i : 
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1 ) K e s e t i a a n 

T e k a t d a n k e s a n g g u p a n m e n a n t i , m e l a k s a n a k a n , d a n m e n g a m a l k a n 

s u a t u y a n g d i t a a t i d e n g a n p e n u h k e s a d a r a n t a n g g u n g j a w a b . 

2 ) P r e s t a s i K e r j a 

K i n e r j a y a n g d i c a p a i o l e h s e o r a n g t e n a g a k e r j a d a l a m 

m e l a k s a n a k a n t u g a s d a n p e k e r j a a n y a n g d i b e r i k a n k e p a d a n y a . 

3 ) T a n g g u n g J a w a b 

K e s a n g g u p a n s e o r a n g t e n a g a k e r j a d a l a m m e n y e l e s a i k a n t u g a s d a n 

p e k e r j a a n y a n g d i b e r i k a n k e p a d a n y a . 

4 ) K e t a a t a n 

K e s a n g g u p a n t e n a g a k e r j a u n t u k m e n t a a t i s e g a l a k e t e t a p a n , 

p e r i a k u a n p e k e r j a a n y a n g b e r l a k u . 

5 ) K e j u j u r a n 

K e t u l u s a n h a t i s e o r a n g t e n a g a k e r j a d a l a m m e l a k s a n a k a n t u g a s d a n 

p e k e r j a a n s e r t a k e m a m p u a n u n t u k t i d a k m e n y a l a h g u n a k a n 

w e w e n a n g y a n g t e l a h d i b e r i k a n . 

6 ) K e r j a s a m a 

K e m a m p u a n s e o r a n g t e n a g a k e r j a u n t u k b e k e i j a s a m a d e n g a n o r a n g 

l a i n d a l a m m e n y e l e s a i k a n t u g a s d a n p e k e r j a a n t e l a h d i t e t a p k a n . 

7 ) P r a k a r s a 

A d a n y a i n s e n t i f u n t u k m e n g a m b i l k e p u t u s a n d e n g a n c e p a t d e n g a n 

m e n g u n a k a n l a n g k a h - l a n g k a h y a n g b e n a r d a n s e s u a i d e n g a n a t u r a n 
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dan j u g a m e l a k s a n a k a n t u g a s - t u g a s p o k o k t a n p a m e n u n g g u 

p e r i n t a h , 

8 ) K e p e m i m p i n a n 

K e m a m p u a n y a n g d i m i l i k i s e o r a n g t e n a g a k e r j a u n t u k 

m e n y a k i n k a n o r a n g l a i n s e h i n g g a d i s e r a h k a n s e c a r a m a k s i m u m 

u n t u k m e l a k s a n a k a n t u g a s p o k o k . 

C. Hipotesis 

A d a p e n g a r u h s i g n i f i k a n p e l a t i h a n d a n m o t i v a s i s e c a r a b e r s a m a d a n 

p a r s i a l t e r h a d a p k i n e r j a k a r y a w a m p a d a P T . K e r e t a A p i I n d o n e s i a D i v i s i 

R e g i o n a l I I I P a l e m b a n g 



BAB I I I 

METODE PENELITIAN 

A. Jenis Penelitian 

M e n u r u t S u g i y o n o ( 2 0 0 9 : 6 ) j e n i s p e n e l i t i a n b e r d a s a r k a n t i n g k a t 

e k s p l a n a s i d a p a t d i b e d a k a n m e n j a d i t i g a j e n i s , y a i t u : 

1 . P e n e l i t i a n D e s k r i p t i f 

P e n e l i t i a n y a n g d i l a k u k a n u n t u k m e n g e t a h u i n i l a i v a r i a b e l m a n d i r i , b a i k 

s a t u v a r i a b e l a t a u l e b i h ( i n d e p e n d e n ) t a n p a m e m b u a t p e r b a n d i n g a n , a t a u 

m e n g h u b u n g k a n d e n g a n v a r i a b e l l a i n . 

2 . P e n e l i t i a n K o m p a r a t i f 

S u a t u p e n e l i t i a n y a n g b e r s i f a t m e m b a n d i n g k a n . D i s i n i v a r i a b e l n y a m a s i h 

s a m a d e n g a n v a r i a b e l m a n d i r i t e t a p i u n t u k s a m p e l y a n g l e b i h d a r i s a t u , 

s a t u d a l a m w a k t u y a n g b e r b e d a . 

3 . P e n e l i t i a n A s o s i a t i f 

P e n e l i t i a n y a n g b e r t u j u a n u n t u k m e n g e t a h u i p e n g a r u h a t a u p u n h u b u n g a n 

a n t a r a d u a v a r i a b e l a t a u l e b i h . 

J e n i s p e n e l i t i a n y a n g d i g u n a k a n y a i t u p e n e l i t i a n a s o s i a t i f u n t u k 

m e l i h a t p e n g a r u h a n t a r a v a r i a b e l b e b a s y a i t u p e l a t i h a n ( X I ) m o t i v a s i ( X 2 ) d a n 

k i n e r j a n y a ( Y ) 
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B. Lokasi Penelitian 

P e n e l i t i a n i n i d i l a k u k a n d i PT. Kereta Api Indonesia (Persero) 

Divisi Regional I I I Palembang, y a n g b e r a l a m a t d i j a l a n Ahmad yani No 541 

Palembang 

C. Operasionalisasi Variabel 

Tabel I I I . ! 
Variabel, Definisi Variabel Dan, Indikator 

Variabel Definisi Variabel Indikator 
Pelatihan 
Karyawan 

(XI) 

P e l a t i h a n m e r u p a k a n p r o s e s s e c a r a s i s t e m a t i s 
m e n g u b a h t i n g k a h l a k u k a r y a w a n u n t u k 
m e n c a p a i t u j u a n P T K e r e t a A p i I n d o n e s i a 
( p e r s e r o ) D i v r e I I I P a l e m b a n g 

a . t u j u a n 
b . f a s i l i t a s p e l a t i h a n 
c . t e n a g a p e l a t i h 
d . w a k t u p e l a t i h a n 

Motivasi 
Karyawan 

(X2) 

M o t i v a s i m e r u p a k a n s u a t u k e a h l i a n d a l a m 
m e n g a r a h k a n k a r y a w a n a g a r m a u b e k e r j a 
k e r a s u n t u k b e r h a s i l , s e h i n g g a t u j u a n p a r a 
k a r y a w a n d a n t u j u a n P T K e r e t a A p i I n d o n e s i a 
( p e r s e r o ) D i v r e I I I P a l e m b a n g t e r c a p a i 

a. I i n g k u n g a n k e i j a 
b . g a j i y a n g a d i l 
c. i n s e n t i f 
d . r a s a a m a n d a l a m 

b e k e r j a 

Kinerja 
karyawan 

(Y) 

K i n e r j a m e r u p a k a n k e m a m p u a n y a n g d i c a p a i 
o l e h k a r y a w a n s e l a m a p e r i o d e w a k t u t e r t e n t u 
p a d a b i d a n g p e k e r j a a n s e s u a i d e n g a n t u g a s 
d a n f u n g s i n y a d i P T K e r e t a A p i I n d o n e s i a 
( p e r s e r o ) D i v r e I I I P a l e m b a n g 

a. T u j u a n 
b S t a n d a r 
c . U m p a n B a l i k 
d K o m p e t e n s i 
e a l a t a t a u s a r a n a 

D. Populasi dan Sampel 

M e n u r u t S u g i y o n o ( 2 0 0 6 : 8 9 ) P o p u l a s i a d a l a h w i l a y a h g e n e r a l i s a i s i 

y g t e r d i r i a t a s : o b y e k / s u b y e k y a n g m e m p u n y a i k u a l i t a s d a n k a r a k t e r i s t i k 

t e r t e n t u y a n g t e t a p k a n o l e h p e n e l i t i u n t u k d i p e l a j a r i d a n k e m u d i a n 

k e s i m p u l a n n y a . 
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P o p u l a s i d a l a m p e n e l i t i a n i n i a d a l a h k a r y a w a n P T . K e r e t a A p i 

I n d o n e s i a ( p e r s e r o D i v i s i R e g i o n a l I I I P a l e m b a n g y a n g b e r j u m l a b 2 0 4 

k a r y a w a n . P o p u l a s i i n i b e r s i f a t v i n i t a t a u b i s a d i h i t u n g . D e n g a n k e r a n g k a 

p o p u l a s i s e b a g a i b e r i k u t : 

Tabel III.2 
PT Kereta Api Indonesia (Persero) 

Divisi Regional I I I Palembang 

NO Posisi Populasi Sampel 

I O p e r a t o r 15 8 . 6 

2 P e l a k s a n a 9 0 5 9 . 5 

3 J a b a t a n M a n a g e r 3 6 2 3 . 1 

4 P e n g a w a s l a p a n g a n 1 0 4 . 6 

5 S u p e r v i s o r 8 2 1 . 9 

6 M a s a p e r s i a p a n p e n s i u n 15 8 . 6 

7 A s s i s t a n t m a n a g e r 2 0 1 1 . 5 

8 S t a f m a d y a p e l a y a n a n 1 2 6 . 9 

Total 2 0 4 1 1 8 

M e n u r u t S u g i y o n o ( 2 0 0 6 : 9 0 ) S a m p e l a d a l a h s e b a g i a n d a r i j u m l a h 

d a n k a r a k t e r i s t i k y a n g d i m i l i k i o l e h p o p u l a s i t e r s e b u t . B i l a p o p u l a s i b e s a r , 

d a n p e n e l i t i t i d a k m u n g k i n m e m p e l a j a r i s e m u a y a n g a d a p a d a p o p u l a s i . 

M e t o d e p e n g a m b i l a n s a m p e l d a l a m p e n e l i t i a n i n i d i p i l i h s e c a r a probability 

sampling.tekmk p e n e n t u a n s a m p e l b e r d a s a r k a n proportionate stratified 

random sampling t e k n i k i n i d i g u n a k a n b i l a p o p u l a s i m e m p u n y a i a n g g o t a / 

u n s u r y a n g t i d a k h o m o g e n d a n b e r s t r a t a s e c a r a p r o p o s i o n a l . 
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B e r d a s a r k a n t a b e l S u g i o n o ( 2 0 1 2 : 1 2 6 ) p e n e n t u a n j u m l a h s a m p e l 

d a r i p o p u l a s i s e b a n y a k 2 0 4 k a r y a w a n d e n g a n t a r a f k e s a l a h a n 1 0 % , J a d i , 

s a m p e l d a l a m p e n e l i t i a n i n i a d a l a h s e b a n y a k 1 1 8 r e s p o n d e n d e n g a n 

d i s t r i b u s i s a m p e l s e b a g a i t a b e l 2 

£ . Data Vang Diperlukan 

S u g i y o n o ( 2 0 0 9 ; 1 4 6 - 1 4 7 ) d a t a p e n e l i t i a n p a d a d a s a m y a d a p a t d i k e l o m p o k k a n 

m e n j a d i 

1 . D a t a P r i m e r 

Y a i t u d a t a p e n e l i t i a n y a n g d i p e r o l e h s e c a r a l a n g s u n g d a r i s u m b e m y a 

( t i d a k m e l a l u i p e r a n t a r a ) 

2 . D a t a S e k u n d e r 

Y a i t u d a t a p e n e l i t i a n y a n g d i p e r o l e h s e c a r a t i d a k l a n g s u n g m e l a l u i m e d i a 

p e r a n t a r a ( d i p e r o l e h d a n d i c a t a t o l e h o r a n g l a i n ) 

D a t a y a n g d i g u n a k a n p a d a p e n e l i t i a n i n i a d a l a h d a t a p r i m e r d a n d a t a 

s e k u n d e r . d a t a p r i m e r a d a l a h k u i s i o n e r y a n g d i b a g i k a n k e p a d a r e s p o n d e n 

d a n d a t a s e k u n d e m y a a d a l a h a r t i k e l , j u m a l , d a n l a i n s e b a g a i n y a . 

F. Metode Pengumpulan Data 

M e n u r u t S u g i y o n o ( 2 0 0 9 : 4 0 2 - 4 2 5 ) d i l i b a t d a r i s e g i c a r a a t a u t e k n i k 

p e n g u m p u l a n d a t a d a p a t d i l a k u k a n s e b a g a i b e r i k u t : 
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1 . I n t e r v i e w ( w a w a n c a r a ) 

I n t e r v i e w a d a l a h t e k n i k p e n g u m p u l a n d a t a d a l a m m e t o d e s u r v e y y a n g 

m e n g g u n a k a n p e r t a n y a a n s e c a r a l i s a n k e p a d a s u b j e k p e n e l i t i a n . 

2 . K u i s i o n e r ( a n g k e t ) 

K u i s i o n e r m e r u p a k a n t e k n i k p e n g u m p u l a n d a t a y a n g d i l a k u k a n d e n g a n 

c a r a m e m b e r s e p e r a n g k a t a t a u p e r t a n y a a n t e r t u l i s k e p a d a r e s p o n d e n u n t u k 

m e n j a w a b n y a . 

3 . O b s e r v a s i 

O b s e r v a s i m e r u p a k a n p e n g a m a t a n d a n p e n c a t a t a n y a n g s i s t e m a t i s t e r h a d a p 

g e j a l a - g e j a l a y a n g d i t e l i t i 

4 . D o k u m e n t a s i 

D o k u m e n t a s i m e r u p a k a n c a t a t a n p e r i s t i w a y a n g s u d a h b e r l a l u m e t o d e 

p e n g u m p u l a n d a t a y a n g d i g u n a k a n a d a l a h t e k n i k w a w a n c a r a , k u i s i o n e r . 

T e h n i k p e n g u m p u l a n d a t a y a n g s a y a g u n a k a n d a l a m p e n e l i t i a n i n i 

a d a l a h t e h n i k p e n g u m p u l a n d a t a k u i s i o n e r d e n g a n c a r a m e m b e r s e p e r a n g k a t 

a t a u p e r t a n y a a n t e r t u l i s k e p a d a r e s p o n d e n u n t u k m e n g e t a h u i p e n g a r u h a n t a r a 

v a r i a b l e b e b a s p e n g e m b a n g a n k a r y a w a n d e n g a n v a r i a b l e t e r i k a t y a i t u k i n e r j a 

k a r y a w a n . 

. Analisis data dan teknik analisis 

1. A n a l i s i s D a t a 

S u g i y o n o ( 2 0 0 9 ; 1 3 - 1 4 ) a n a l i s d a t a d a l a m p e n e l i t i a n d a p a t d i k e l o m p o k k a n 

m e n j a d i 2 y a i t u : 
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a. A n a l i s i s K u a l i t a t i f y a i t u s u a t u m e t o d e a n a l i s i s d e n g a n m e n g g u n a k a n 

d a t a y a n g b e r b e n t u k k a t a , k a l i m a t , s k e m a d a n g a m b a r 

b . A n a l i s i s k u a l i t a t i f y a i t u m e t o d e a n a l i s i s d e n g a n m e n g g u n a k a n d a t a 

b e r b e n t u k a n g k a a t a u d a t a k u a l i t a t i f y a n g d i a n g k a k a n . 

M e t o d e a n a l i s i s d a t a y a n g d i g u n a k a n p a d a p e n e l i t i a n i n i a d a l a h 

d a t a k u a l i t a t i f d i k u a n t i t a t i f k a n . A n a l i s i s k u a n t i t a t i f d i l a k u k a n d e n g a n 

m e n g g u n a k a n p e n g u j i a n s t a t i s t i k d a r i h a s i l k u i s i o n e r , k e m u d i a n h a s i l d a r i 

p e n g u j i a n t e r s e b u t d i j e l a s k a n k e m b a l i m e n g g u n a k a n a n a l i s i s d a t a 

k u a n t i t a t i f . A n a l i s i s k u a n t i t a t i f d i g u n a k a n u n t u k m e l i h a t h a s i l k u e s i o n e r 

d e n g a n s k a l a d e n g a n p i l i h a n j a w a b a n r e s p o n d e n s e b a g a i b e r i k u t y a n g 

d i k u a n t i t a t i f k a n 

Table III.3 
Kualitatif Dan Kuantitatif 

Jawaban Kualitatif Kuantitatif 

S S S a n g a t S e t u j u 5 

s S e t u j u 4 

N N e t r a l 3 

T S T i d a k S e t u j u 2 

S T S S a n g a t T i d a k S e t u j u 1 

. T e h n i k A n a l i s i s 

a. U j i V a l i d i t a s 

M e n u r u t S u g i y o n o ( 2 0 1 0 : 4 5 6 ) , v a l i d i t a s m e r u p a k a n d e r a j a t k e t e p a t a n 

a n t a r a d a t a y a n g s e s u n g g u h n y a t e r j a d i p a d a o b j e k p e n e l i t i a n d e n g a n 

d a t a y a n g d a p a t d i l a p o r k a n o l e h p e n e l i t i . U j i v a l i d i t a s 
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d i l a k u k a n d e n g a n m e m b a n d i n g k a n n i l a i r h i t u n g d e n g a n n i l a i r ^ b e u n i l a i 

r u n t u k n 1 0 0 d e n g a n t a r a f s i g n i f i k a n 5 % a d a l a h 0 , 1 9 5 . 

1 ) H a s i l r h i i u n ^ r , a b c i ( 0 , 1 9 5 ) = v a l i d 

2 ) H a s i l r h u u n p < r t a b c i ( 0 , 1 9 5 ) = t i d a k v a l i d 

b . U j i R e l i a b i l i t a s 

M e n u r u t S u g i y o n o ( 2 0 1 2 : 2 7 7 ) , r e l i a b i l i t a s a d a l a h d a t a u n t u k 

m e n g u k u r s u a t u k u e s i o n e r y a n g m e r u p a k a n i n d i k a t o r d a r i v a r i a b e l a t a u 

k o n s t r u k . S u a t u k u e s i o n e r d i k a t a k a n r e l i a b e l a t a u h a n d a l j i k a j a w a b a n 

s e s e o r a n g t e r h a d a p p e r t a n y a a n a d a l a h k o n s i s t e n a t a u s t a b i l d a r i w a k t u 

k e w a k t u . S P S S m e m b e r i k a n f a s i l i t a s u n t u k m e n g u k u r r e l i a b i l i t a s 

d e n g a n u j i s t a t i s t i k C r o n h a c h Alpha ( a ) . S u a t u v a r i a b e l d i k a t a k a n 

r e l i a b e l j i k a m e m b e r i k a n n i l a i > ( a ) 0 , 6 0 . 

c . R e g r e s i L i n i e r B e r g a n d a 

M e n u r u t M u h a m m a d ( 2 0 0 8 : 2 6 9 ) a n a l i s i s r e g r e s i l i n i e r 

g a n d a d i g u n a k a n p e n e l i t i , b i l a p e n e l i t i b e r m a k s u d m e r a m a l k a n 

b a g a i m a n a k e a d a a n v a r i a b e l d e p e n d e n , b i l a d u a a t a u l e b i h v a r i a b e l 

i n d e p e n d e n s e b a g a i f a k t o r p r e d i k t o r d i m a n i p u l a s i j a d i a n a l i s i s g a n d a 

a k a n d i l a k u k a n j i k a v a r i a b e l i n d e p e n d e n n y a m i n i m a l 2 . d a l a m a n a l i s i s 

i n i d a p a t d i l i b a t b a g a i m a n a v a r i a b e l b e b a s , y a i t u g a y a k e p e m i m p i n a n 

( X I ) , m o t i v a s i ( X 2 ) m e m p e n g a r u h i ( s e c a r a p o s i t i f a t a u n e g a t i f ) 
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v a r i a b e l t e r i k a t , y a i t u k i n e r j a k a r y a w a n ( Y ) . M e n u r u t M u h a m m a d 

( 2 0 0 8 : 2 6 9 ) B e n t u k m a t e m a t i s n y a a d a l a h s e b a g a i b e r i k u t : 

R u m u s : 

Y = a + b,X, -\-h2X2 + e 

K e t e r a n g a n : 

Y - k i n e r j a k a r y a w a n 

a = K o n s t a n t a 

b i = K o e f i s i e n r e g r e s i v a r i a b e l P e l a t i h a n X i ) 

b2 = K o e f i s i e n r e g r e s i v a r i a b e l m o t i v a s i ( X 2 ) 

X | ^ p e l a t i h a n 

X 2 - m o t i v a s i 

e = E r r o r / r e s i d u a l 

d . U j i H i p o t e s i s 

1 ) U j i F 

M e n u r u t S u g i y o n o ( 2 0 0 9 : 2 0 7 ) , u j i F p a d a d a s a m y a 

m e n u n j u k k a n a p a k a h s e m u a v a r i a b e l b e b a s y a n g d i m a s u k k a n 

d a l a m m o d e l m e m p u n y a i p e n g a m h s e c a r a b e r s a m a - s a m a t e r h a d a p 

v a r i a b e l t e r i k a t . D a l a m p e n e l i t i a n i n i a p a k a h v a r i a b e l i n d e p e n d e n 

n y a y a i t u , p e l a t i h a n d a n m o t i v a s i b e r p e n g a r u h s e c a r a b e r s a m a -

s a m a t e r h a d a p v a r i a b e l d e p e n d e n n y a y a i t u k i n e r j a k a r y a w a n . 

file://-/-h2X2
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a ) M e n e n t u k a n h i p o t e s i s 

H o : T i d a k a d a p e n g a r u h y a n g s i g n i f i k a n a n t a r a p e l a t i h a n d a n 

m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n d i P T . K e r e t a A p i 

I n d o n e s i a ( P e r s e r o ) D i v i s i R e g i o n a l I I I P a l e m b a n g . 

H a : A d a p e n g a r u h y a n g s i g n i f i k a n a n t a r a k u a l i t a s g a y a 

p e l a t i h a n d a n m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n d i P T . 

K e r e t a A p i I n d o n e s i a ( P e r s e r o ) D i v i s i R e g i o n a l I I I 

P a l e m b a n g 

b ) M e n e n t u k a n F - t a b e l d e n g a n t i n g k a t k e y a k i n a n 9 5 % t i n g k a t 

k e s a l a h a n ( a ) ^ 5 % ^ 0 , 0 5 d a n d e r a j a t k e b e b a s a n ( d f ) = n - k - 1 . 

c ) U j i s t a t i s t i k 

D e n g a n m e n g g u n a k a n r u m u s : 

R V ( k - l ) 
( l - R ' ) / ( N - k ) 

K e t : 

F - b e s a m y a F hitung 

N ^ j u m l a h s a m p e l 

K = j u m l a h v a r i a b e l 

R ^ = k o e f i s i e n d e t e r m i n a s i 

d ) M e n a r i k k e s i m p u l a n 

H o d i t o l a k d a n H a d i t e r i m a a p a b i l a F - h i t u n g > F - t a b e l . 

H o d i t e r i m a d a n H a d i t o l a k a p a b i l a F - h i t u n g < F - t a b e l . 
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2 ) U j i t 

M e n u r u t S u g i y o n o ( 2 0 0 9 : 2 1 1 ) , u j i - t p e n g u j i a n h i p o t e s i s 

s e c a r a p a r s i a / i n d i v i d u m e r u p a k a n p e n g u j i a n h i p o t e s i s k o e f i s i e n 

r e g r e s i b e r g a n d a d e n g a n h a n y a s a t u . U j i t m e n u n j u k k a n s e b e r a p a 

j a u h p e n g a r u h v a r i a b e l i n d e p e n d e n n y a . L a n g k a h - l a n g k a h u n t u k 

m e n e n t u k a n u j i t a d a l a h s e b a g a i b e r i k u t : 

a ) M e n e n t u k a n h i p o t e s i s 

H o : T i d a k a d a p e n g a r u h y a n g s i g n i f i k a n a n t a r a p e l a t i h a n d a n 

m o t i v a s i s e c a r a p a r s i a l t e r h a d a p k i n e r j a k a r y a w a n d i 

P T . K e r e t a A p i I n d o n e s i a ( P e r s e r o ) D i v i s i R e g i o n a l I I I 

P a l e m b a n g 

H a : A d a p e n g a r u h y a n g s i g n i f i k a n a n t a r a p e l a t i h a n d a n 

m o t i v a s i s e c a r a p a r s i a l t e r h a d a p k i n e r j a k a r y a w a n d i 

P T . K e r e t a A p i I n d o n e s i a ( P e r s e r o ) D i v i s i R e g i o n a l I I I 

P a l e m b a n g 

b ) M e n e n t u k a n n i l a i t - t a b e l d e n g a n t i n g k a t k e y a k i n a n 9 5 % t i n g k a t 

k e s a l a h a n (a) = 5 % - 0 , 0 5 d a n d e r a j a t k e b e b a s a n ( d f ) ^ n - 2 

e ) M e n a r i k k e s i m p u l a n 

H o d i t o l a k d a n H a d i t e r i m a a p a b i l a t - h i t u n g > t - t a b e l . 

H o d i t e r i m a d a n H a d i t o l a k a p a b i l a t - h i t u n g < t - t a b e l . 
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3 ) K o e f i s i e n D e t e r m i n a n 

K o e f i s i e n d e t e r m i n a s i d i g u n a k a n u n t u k m e n g e t a h u i u r a i a n 

y a n g d a p a t d i t e r a n g k a n o l e h p e r s a m a a n r e g r e s i y a i t u u n t u k 

m e n g e t a h u i s e b e r a p a b e s a r v a r i a b e l y a n g d a p a t d i t e r a n g k a n o l e h 

v a r i a b e l X . R u m u s k o e f i s i s e n d e t e r m i n a n d a p a t d i t u n j u k a n s e b a g a i 

b e r i k u t : m e n u r u t M . I q b a l H a s a n ( 2 0 0 9 : 2 3 6 ) 

R - ( r ) ^ x 1 0 0 % 

D i m a n a : 

R = K o e f i s i e n D e t e r m i n a n 

r ^ K o e f i s i e n K o r e l a s i 



BAB IV 

HASIL PENELITIAN DAN PEMBAHASAN 

Hasil Penelitian 

L Profil PT. Kerata Api Indonesia (KAT) (Persero) 

S e j a r a h p e r k e m b a n g a n p e r k e r e t a a p i a n d i I n d o n e s i a t e l a h d i m u l a i 

s e j a k z a m a n P e m e r i n t a h a n H i n d i a B e l a n d a d e n g a n p e m b a n g u n a n j a l a n 

k e r e t a a p i y a n g p e r t a m a d a r i S e m a r a n g K e d u a d a n s e t e r u s n y a p a d a t a h u n 

1 8 4 2 - 1 8 6 2 d e n g a n s u r a t k e p u t u s a n R a j a B e l a n d a 2 8 M e i 1 8 4 2 n o m o r 2 7 0 . 

D i S u m a t e r a S e l a t a n s e n d i r i p a d a z a m a n H i n d i a B e l a n d a d i k e n a l 

d e n g a n n a m a Z u i c e S u m a t e r a S p o o r w a g e n ( Z S S ) . A w a l m u l a n y a 

p e m b u a t a n j a r i n g a n k e r e t a a p i d i S u m a t e r a S e l a t a n t e l a h a d a s e j a k t a h u n 

1 8 9 5 . 

P a d a t a h u n 1 9 0 8 - 1 9 1 0 d i p u t u s k a n u n t u k m e m b u a t r e n e a n a 

p e r s i a p a n s u r v e y d a n p e n g u k u r a n j a l u r . P a d a t a h u n 1 9 1 2 d i p i m p i n I r . V a n 

D e r W o o r d e n p e m a s a n g a n r e l j u r u s a n T e l u k B e t u n g - T a n j u n g K a r a n g -

P r a b u m u l i h d a n K e r t a p a t i - M u a r a E n i m - T a n j u n g E n i m s e r t a d i l a n j u t k a n 

j a l u r M u a r a E n i m - L a h a t d a n T e b i n g T i n g g i . 

P a d a b u l a n M a r e t 1 9 4 2 , J a w a d a n S u m a t e r a d i k u a s a i o l e h J e p a n g 

d a n K e r e t a a p i p u n d i k u a s a i o l e h t e n t a r a J e p a n g d a n d i S u m a t e r a k e r e t a a p i 

d i k u a s a i o l e h A n g k a t a n L a u t J e p a n g ( K A I G U N ) . A d a p u n s e j a r a h 

p e r k e m b a n g a n p e r k e r e t a a p i a n d i I n d o n e s i a a d a l a h s e b a g a i b e r i k u t : 
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a. P a d a t a n g g a l 2 8 S e p t e m b e r 1 9 4 5 s e t e l a h I n d o n e s i a m e r d e k a , m a k a 

k e r e t a a p i d i a m b i l a l i h o l e h p e m e r i n t a h I n d o n e s i a d e n g a n n a m a 

D K A K R I ( D j a w a t a n K e r e t a A p i R e p u b l i k I n d o n e s i a ) 

b . P a d a t a h u n 1 9 6 3 b e r d a s a r k a n p e r a t u r a n P e m e r i n t a h n o m o r 2 2 / 1 9 6 3 

t a n g g a l 2 2 M e i 1 9 6 3 , m a k a s t a t u s D j a w a t a n K e r e t a A p i m e n j a d i 

P N K A ( P e r u s a h a a n N e g a r a K e r e t a A p i ) 

c. B e r d a s a r k a n p a s a l 5 a y a t ( 2 ) U n d a n g - u n d a n g D a s a r 1 9 4 5 d a n 

U n d a n g - u n d a n g n o m o r 1 9 t a h u n 1 9 6 9 s e r t a L e m b a r a n N e g a r a N o m o r 

4 0 t a h u n 1 9 6 9 ( P e r a t u r a n P e m e r i n t a h N o m o r 6 1 t a h u n 1 9 7 1 ) m u l a i 

S e p t e m b e r 1 9 7 1 . m a k a s t a t u s P N K A m e n j a d i P E R J A N ( P e r u s a h a a n 

D j a w a t a n K e r e t a A p i ) . 

d . P a d a t a h u n 1 9 9 0 b e r d a s a r k a n p e r a t u r a n p e m e r i n t a h n o m o r 5 7 t a h u n 

1 9 9 0 m a k a s t a t u s p e r u s a h a a n D j a w a t a n b e r u b a h m e n j a d i P E R U M K A 

( P e r u s a h a a n U m u m K e r e t a A p i ) 

e . B e r d a s a r k a n p e r a t u r a n p e m e r i n t a h n o m o r 1 9 t a h u n 1 9 9 8 d a n a k t a 

n o t a r i s I m a s F a t i m a h n o m o r 2 t a h u n 1 9 9 9 t a n g g a l 0 1 J u n i 1 9 9 9 , m a k a 

s t a t u s P E R U M K A d i u b a h m e n j a d i P T K e r e t a A p i ( P e r s e r o ) . 

f . P e r k e r e t a a p i a n d i S u m a t e r a S e l a t a n s e n d i r i s e j a k t a n g g a l 1 8 

S e p t e m b e r 1 9 4 5 s e t e l a h d i a m b i l a l i h d a r i J e p a n g h i n g g a s e k a r a n g i n i 

t e l a h m e n g a l a m i b e b e r a p a k a l i p e r g a n t i a n p i m p i n a n . 

K a n t o r P T K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a 

S e l a t a n s e b a g a i p e n y e l e n g g a r a a n p e r u s a h a a n a n g k u t a n k e r e t a a p i d i 

S u m a t e r a S e l a t a n b a g i a n S e l a t a n y a n g b e r k e d u d u k a n d i P a l e m b a n g 
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t e r l e t a k di Jalan Ahmad Yani Kecamatan Seberang Ulu II Kelurahan 

13 Ulu No 541 Palembang 

2. Visi dan Misi PT Kereta Api (Persero) 

a. V i s i P T K e r e t a A p i ( P e r s e r o ) 

V i s i P T K e r e t a A p i ( P e r s e r o ) d a l a m m e l a k s a n a k a n k e g i a t a n 

u s a h a n y a a d a l a h " T e r w u j u d n y a K e r e t a A p i s e b a g a i p i l i h a n U t a m a J a s a 

T r a n s p o r t a s i y a n g M e n g u t a m a k a n K e s e l a m a t a n , K e h a n d a l a n d a n 

P e l a y a n a n " . 

b . M i s i P T K e r e t a A p i ( P e r s e r o ) 

A d a p u n m i s i P T K e r e t a A p i s e b a g a i p e r u s a h a a n j a s a a n g k u t a n 

k e r e t a a p i a d a l a h " M e w u j u d k a n Ja.sa T r a n s p o r t a s i M a s a i d e n g a n 

M e n g h a s i l k a n J a s a s e s u a i d a e n g a n K e b u t u h a n P e l a n g g a n d a n 

P e n u g a s a n P e m e r i n t a h , T i n g k a t K e s e l a m a t a n d a n P e l a y a n a n y a n g 

S e m a k i n T i n g g i d a n P e n y e l e n g g a r a a n S e m a k i n E f i s i e n . 

3. Kegiatan PT. Kereta Api Indonesia (Persero) Divisi Regional I I I 

Sumatera Selatan 

P T . K e r e t a A p i ( P e r s e r o ) s e l a l u m e m b u a t s u a t u p r o g r a m y a n g 

s e t i a p t a h u n n y a b e r u b a h s e s u a i d e n g a n k e b u t u h a n p a r a k o n s u m e n n y a 

u n t u k m e n i n g k a t k a n m i n a t p a r a k o n s u m e n j a s a p e m a k a i K e r e t a A p i . P T . 

K e r e t a A p i ( P e r s e r o ) m e m i l i k i u s a h a k e r j a t e r k i n i , y a i t u m e n j a l a n k a n s u a t u 

p r o g r a m , s e p e r t i b e r i k u t : 
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a. K e s e l a m a t a n 

P T . K e r e t a A p i b e r u s a h a m e n i n g k a t k a n k e s e l a m t a n p a r a 

p e n u m p a n g d a r i t a h u n k e t a h u n , a g a r k o n s u m e n l e b i h p e r c a y a d a n 

m e n j a d i k o n s u m e n t e t a p p e m a k a i j a s a P T . K e r e t a A p i ( P e r s e r o ) 

M e d a n . S a a t i n i P T . K e r e t a A p i ( P e r s e r o ) . M e d a n s e d a n g m e l a k u k a n 

p e r b a i k a n r e l K e r e t a A p i d i s e p a n j a n g j a l u r p e i j a l a n a n K e r e t a A p i . 

P e l a y a n a n S e t i a p m a s y a r a k a t , t e r u t a m a p a r a k o n s u m e n p e m a k a i j a s a 

P T . K e r e t a A p i ( P e r s e r o ) m e n g i n g i n k a n p e l a y a n a n y a n g b a i k d a n 

s e m p u m a . 

b . P e l a y a n a n 

P T . K e r e t a A p i ( P e r s e r o ) j u g a m e n g a d a k a n p e n i n g k a t a n 

p e l a y a n a n d e n g a n m e n d i d i k p a r a p e g a w a i n y a u n t u k l e b i h m e m a h a m i 

p e r m i n t a a n p e n u m p a n g K e r e t a A p i . S a a t i n i k a r y a w a n y a n g t e l a h 

m e n g i k u t i p e l a t i h a n s e k i t a r k u r a n g l e b i h 5 0 o r a n g . 

c . K e n y a m a n a n 

D i s e t i a p k e g i a t a n a t a u p u n t e m p a t , s e t i a p o r a n g p a s t i 

m e m b u t u h k a n k e n y a m a n a n , b e g i t u j u g a p a r a p e n u m p a n g K e r e t a A p i . 

M a k a i t u l a h , P T . K e r e t a A p i b e r u s a h a m e n i n g k a t k a n k e n y a m a n a n d i 

s e t i a p K e r e t a A p i , a g a r p e n u m p a n g s e m a k i n s e m a n g a t m e n g g u n a k a n 

j a s a P T . K e r e t a A p i ( P e r s e r o ) . S a a t i n i P T . K e r e t a A p i s e d a n g 

m e n g u p a y a k a n u n t u k m e n i n g k a t k a n k e n y a m a n a n d e n g a n m e n a m b a h 

f a s i l i t a s k e b e r s i h a n d i s e t i a p K e r e t a A p i , s e p e r t i m e y e d i a k a n t o n g 
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s a m p a h , s a p u , d a n k a i n p e m b c r s i h d i s e t i a p g c r b o n g K e r e t a A p i d a n 

l a i n s e b a g a i n y a . 

d . T e p a t W a k t u 

P T . K e r e t a A p i ( P e r s e r o ) s a d a r b e n a r b a h w a p a r a p e n u m p a n g 

a t a u p e m a k a i j a s a n y a , s a n g a t m e n g h a r g a i w a k t u . M a k a , p e n u m p a n g 

b e r h a r a p s e t i a p p e r j a l a n a n m e r e k a d e n g a n K e r e t a A p i s a m p a i p a d a 

t e p a t w a k t u a t a u s e s u a i w a k t u y a n g t e l a h d i t e n t u k a n . P T . K e r e t a A p i 

( P e r s e r o ) j u g a m e n i n g k a t k a n k e t e p a t a n w a k t u d a l a m p e m b e r a n g k a t a n 

d a n m e n g u r a n g i w a k t u p c m b e r h e n t i a n d i s e t i a p s t a s i u n , a g a r p a r a 

p e n u m p a n g d a p a t s a m p a i d i t u j u a n t e p a t p a d a w a k t u n y a . 

Karakteristik Responden 

S e b e l u m d i l a k u k a n a n a l i s i s l e b i h l a n j u t , t e r l e b i h d a h u l u p e n e l i t i 

m e n d e s k r i p s i k a n k a r a k t e r i s t i k r e s p o n d e n . y a i t u j e n i s k e l a m i n , u s i a , 

p e n g a l a m a n k e r j a , p e n d i d i k a n d a n s t a t u s k a r y a w a n d i P T . K e r e t a A p i 

I n d o n e s i a ( P e r s e r o ) D i v i s i R e g i o n a l 111 P a l e m b a n g s e b a g a i b e r i k u t : 

Tabel IV. I 
Distribusi Responden Berdasarkan Jenis Kelamin 

No. Jenis Kelamin Jumlah Orang Peresentase 
(%) 

1 L a k i - l a k i 9 8 8 3 
2 P e r e m p u a n 2 0 1 7 

Jumlah 118 100 
S u m b e r : D a t a d i o l a h 2 0 1 5 

B e r d a s a r k a n h a s i l k u e s i o n e r p a d a t a b e l I V . I , d i s t r i b u s i r e s p o n d e n 

b e r d a s a r k a n j e n i s k e l a m i n y a n g t e l a h d i o l a h , d a r i t o t a l 1 1 8 r e s p o n d e n 

P T . K e r e t a A p i I n d o n e s i a ( P e r s e r o ) D i v i s i R e g i o n a l I I I P a l e m b a n g 
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t e r d a p a t 2 0 o r a n g ( 1 7 % ) r e p o n d e n y a n g b e r j e n i s k e l a m i n p e r e m p u a n d a n 

s i s a n y a y a i t u r e s p o n d e n l a k i - l a k i s e b a n y a k 9 8 o r a n g ( 8 3 % ) . J a d i 

r e s p o n d e n t e r b a n y a k a d a l a h l a k i - l a k i . 

Tabel IV.2 
Distribusi Responden Berdasarkan Usia 

No. Usia (Tahun) Jumlah Orang Peresentase 
(%) 

1 > 2 5 5 4 
2 2 6 - 3 4 4 3 3 6 
3 3 5 - 4 5 5 1 4 3 
4 > 4 5 1 9 1 6 

Jumlah 118 100 
S u m b e r : D a t a d i o l a h 2 0 1 5 

B e r d a s a r k a n h a s i l k u e s i o n e r p a d a t a b e l I V . 2 d i a t a s , d i s t r i b u s i 

r e s p o n d e n b e r d a s a r k a n u s i a y a n g t e l a h d i o l a h , d a r i t o t a l 1 1 8 r e s p o n d e n P T . 

K e r e t a A p i I n d o n e s i a ( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n 

t e r d i r i d a r i u s i a > 2 5 t a h u n s e b a n y a k 5 o r a n g ( 4 % ) , u s i a 2 6 - 3 4 t a h u n 

s e b a n y a k 4 3 o r a n g ( 3 6 % ) , u s i a 3 5 - 4 5 t a h u n s e b a n y a k 5 1 o r a n g ( 4 3 % ) 

s e d a n g k a n , u n t u k u s i a 4 5 t a h u n k e a t a s s e b a n y a k 1 9 o r a n g ( 1 6 % ) . 

Tabel IV.3 
Distribusi Responden Berdasarkan Pengalaman Kerja 

No. Lama Bekerja (Tahun) Jumlah Orang Peresentase 
(%) 

1 < 1 5 4 
2 1-3 2 9 2 4 
3 3 - 5 4 6 3 9 
4 > 5 3 8 3 2 

Jumlah 118 100 
S u m b e r : D a t a d i o l a h 2 0 1 5 

B e r d a s a r k a n h a s i l k u e s i o n e r p a d a t a b e l I V . 3 d i a t a s , d i s t r i b u s i 

r e s p o n d e n b e r d a s a r k a n p e n g a l a m a n b e k e r j a y a n g t e l a h d i o l a h , d a r i t o t a l 
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1 1 8 r e s p o n d e n P T . K e r e t a A p i I n d o n e s i a ( P e r s e r o ) D i v i s i R e g i o n a l I I I 

S u m a t e r a S e l a t a n t e r d a p a t k a r y a w a n y a n g b e k e r j a > 1 s e b a n y a k 5 o r a n g 

( 4 % ) , 1-3 t a h u n s e b a n y a k 2 9 o r a n g ( 2 4 % ) , 3 - 5 t a h u n s e b a n y a k 4 6 o r a n g 

( 3 9 % ) , > 5 t a h u n s e b a n y a k 3 8 o r a n g ( 3 2 % ) . 

Tabel IV.4 
Distribusi Responden Berdasarkan Pendidikan 

No. Tingkat Pendidikan Jumlah Orang Peresentase 
(%) 

1 S L T A 1 7 1 4 
2 S M A 6 2 5 3 
3 D I P L O M A 1 8 15 
4 S I 2 1 1 8 

Jumlah 118 100 
S u m b e r : D a t a d i o l a h 2 0 1 5 

B e r d a s a r k a n h a s i l k u e s i o n e r p a d a t a b e l I V . 4 d i a t a s , d i s t r i b u s i 

r e s p o n d e n b e r d a s a r k a n p e n d i d i k a n y a n g t e l a h d i o l a h , d a r i t o t a l 1 1 8 

r e s p o n d e n P T . K e r e t a A p i I n d o n e s i a ( P e r s e r o ) D i v i s i R e g i o n a l I I I 

S u m a t e r a S e l a t a n y a n g b e r p e n d i d i k a n t e r a k h i r S M P h a n y a s e b a n y a k 1 7 

o r a n g ( 1 4 % ) , y a n g b e r p e n d i d i k a n S M A s e b a n y a k 6 2 o r a n g ( 5 3 % ) , 

D i p l o m a s e b a n y a k 1 8 o r a n g ( 1 5 % ) d a n y a n g b e r p e n d i d i k a n t e r a k h i r 

p e r g u r u a n t i n g g i s e b a n y a k 2 1 o r a n g ( 1 8 % ) . 

Tabel 1V.5 
Distribusi Responden Berdasarkan Status Karyawan 

No. Status Karyawan Jumlah Orang Peresentase 
(%) 

1 K a r y a w a n T e t a p 6 6 5 6 
2 K a r y a w a n H o n o r e r 5 2 4 4 

Jumlah 118 100 
S u m b e r : D a t a d i o l a h 2 0 1 5 
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B e r d a s a r k a n h a s i l k u e s i o n e r p a d a t a b e l IV .5 d i a t a s , d i s t r i b u s i 

r e s p o n d e n b e r d a s a r k a n s t a t u s k a r y a w a n P T . K e r e t a A p i I n d o n e s i a 

( P e r s e r o ) D i v i s i R e g i o n a l H I S u m a t e r a S e l a t a n . K a r y a w a n t e t a p s e b a n y a k 

6 6 o r a n g ( 5 6 % ) , k a r y a w a n h o n o r e r s e b a n y a k 5 2 o r a n g ( 4 4 % ) . 

Tabel IV.6 
Distribusi Responden Berdasarkan Status Pelatihan 

No. Status Jumlah Orang Peresentase 
(%) 

1 1 k a l i 4 2 3 5 , 5 9 
2 2 k a l i 2 6 2 2 , 0 3 
3 3 k a l i 1 8 1 5 , 2 5 
4 > 3 k a l i 3 2 2 7 , 1 2 

Jumlah 118 100 
S u m b e r : D a t a d i o l a h 2 0 1 5 

B e r d a s a r k a n h a s i l k u e s i o n e r p a d a t a b e l IV . 6 d i a t a s , d i s t r i b u s i 

r e s p o n d e n b e r d a s a r k a n s t a t u s p e l a t i h a n k a r y a w a n P T . K e r e t a A p i 

I n d o n e s i a ( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n . Y a n g m e n d a p a t 

p e l a t i h a n k e r j a 1 k a l i s e b a n y a k 4 2 o r a n g ( 3 5 , 5 9 % ) , 2 k a l i s e b a n y a k 2 6 

o r a n g ( 2 2 , 0 3 % ) , 3 k a l i s e b a n y a k 1 8 o r a n g ( 1 5 , 2 5 % ) d a n l e b i h d a r i 3 k a l i 

m e n g i k u t i p e l a t i h a n s e b a n y a k 3 2 o r a n g ( 2 7 , 1 2 % ) . 

B. Pembahasan Hasil Penelitian 

1. Uji Instrumen 

a. Uji Validitas 

U j i v a l i d i t a s d i l a k u k a n u n t u k m e n g e t a h u i t i n g k a t k e v a l i d a n 

i n d i k a t o r y a n g d i g u n a k a n s e b a g a i a l a t u k u r v a r i a b e l . P e n g u j i a n 

v a l i d i t a s m e n g g u n a k a n k o r e l a s i b i v a r i a t p a d a S P S S y a n g d i l a k u k a n 
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d e n g a n m e n g h i t u n g k o r e l a s i a n t a r a s k o r m a s i n g - m a s i n g b u t i r 

p e r t a n y a a n d e n g a n t o t a l s k o r v a r i a b e l , d e n g a n k e n t e n t u a n n = 1 0 0 

d e n g a n t a r a f s i g n i f i a n 5 % , , m a k a n i a l i r - t a b e l s e b e s a r 0 , 1 9 5 . A p a b i l a r -

h i t u n g > r - t a b e l m a k a s u a t u i n d i k a t o r d i n y a t a k a n v a l i d . S e d a n g k a n , r -

t a b e l < r - h i t u n g m a k a s u a t u i n d i k a t o r d n y a t a k a n t i d a k v a l i d B e r i k u t i n i 

h a s i l u j i v a l i d i t a s m a s i n g - m a s i n g i n d i k a t o r p a d a t a b e l I V . 7 : 

Tabel IV.7 
Hasil Uji Validitas 

Variabel Pelatihan r-hitung dan r-tabel Hasil Uji 

X I I n d i k a t o r X , i 0 , 5 5 8 > 0 , 1 7 9 V a l i d 

I n d i k a t o r X | . 2 0 , 7 3 3 > 0 , 1 7 9 V a l i d 

I n d i k a t o r X | 3 0 , 6 0 2 > 0 , 1 7 9 V a l i d 

I n d i k a t o r X j 4 0 , 6 2 3 > 0 , 1 7 9 V a l i d 

S u m b e r : D a t a d i o l a h , 2 0 1 5 ( L a m p i r a n 4 ) 

B e r d a s a r k a n t a b e l I V . 7 , h a s i l u j i v a l i d i t a s d i a t a s d a p a t 

d i k e t a h u i b a h w a s e m u a i n d i k a t o r h a s i l j a w a b a n r e s p o n d e n P T . K e r e t a 

A p i I n d o n e s i a ( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n p a d a 

s e t i a p p e m y a t a a n / i n d i k a t o r v a r i a b e l i n d e p e n d e n y a i t u p e l a t i h a n ( X i ) , 

d e n g a n n i a l i r - h i t u n g p a d a i n d i k a t o r X i . i = 0„558, I n d i k a t o r X 1 . 2 = 

0 , 7 3 3 , I n d i k a t o r X , 3 - 0 , 6 0 2 , I n d i k a t o r X j 4 ^ 0 , 6 2 3 , > r - t a b e l = 0 , 1 7 9 . 

D i n y a t a k a n v a l i d k a r e n a h a s i l d a r i r - h i t u n g > r - t a b e l . 
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Tabel IV.8 
Hasil Uji Validitas 

Variabel Motivasi r-hitung dan r-tabel Hasil Uji 

X2 I n d i k a t o r X 2 . 1 0 , 7 7 0 > 0 , 1 7 9 V a l i d 

I n d i k a t o r X 2 . 2 0 , 7 3 8 > 0 , 1 7 9 V a l i d 

I n d i k a t o r X 2 3 0 , 7 1 8 > 0 , 1 7 9 V a l i d 

I n d i k a t o r X 2 4 0 , 6 7 1 > 0 , 1 7 9 V a l i d 

S u m b e r : D a t a y a n g d i o l a h , 2 0 1 5 ( L a m p i r a n 4 ) 

B e r d a s a r k a n t a b e l I V . 8 h a s i l u j i v a l i d i t a s d i a t a s d a p a t 

d i k e t a h u i b a h w a s e m u a i n d i k a t o r b a s i l j a w a b a n r e s p o n d e n P T . K e r e t a 

A p i I n d o n e s i a ( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n p a d a 

s e t i a p p e m y a t a a n / i n d i k a t o r v a r i a b e l i n d e p e n d e n y a i t u m o t i v a s i ( X 2 ) , 

d e n g a n n i l a i r - h i t u n g p a d a i n d i k a t o r X 2 1 = 0 , 7 7 0 , I n d i k a t o r X 2 . 2 

0 , 7 3 8 , I n d i k a t o r X 2 . 3 ^ 0 , 7 1 8 , I n d i k a t o r X 2 . 4 = 0 , 6 7 1 , > r - t a b e l = 0 , 1 7 9 . 

D i n y a t a k a n v a l i d k a r e n a h a s i l d a r i r - h i t u n g > r - t a b e l . 

Tabel 1V.9 
Hasil Uji Validitas 

Variabel 
Kinerja karyawan r-hitung dan r-tabel Hasil Uji 

V I n d i k a t o r Y u 0 , 6 7 6 > 0 , 1 7 9 V a l i d 

I n d i k a t o r Y 1 . 2 0 , 7 2 6 > 0 , 1 7 9 V a l i d 

I n d i k a t o r Y u 0 , 6 4 4 > 0 , 1 7 9 V a l i d 

I n d i k a t o r Y 1 . 4 0 , 6 0 2 > 0 , 1 7 9 V a l i d 

I n d i k a t o r Y | 5 0 , 4 8 3 > 0 , 1 7 9 V a l i d 

S u m b e r : D a t a d i o l a h , 2 0 1 5 ( L a m p i r a n 4 ) 
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B e r d a s a r k a n t a b e l I V . 9 b a s i l u j i v a l i d i t a s d i a t a s d a p a t 

d i k e t a h u i b a h w a s e m u a i n d i k a t o r b a s i l j a w a b a n r e s p o n d e n P T . K e r e t a 

A p i I n d o n e s i a ( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n p a d a 

s e t i a p p e m y a t a a n / i n d i k a t o r v a r i a b e l d e p e n d e n y a i t u k i n e r j a k a r y a w a n 

d e n g a n n i a l i r - h i t u n g p a d a i n d i k a t o r Y | i - 0 , 6 7 6 , I n d i k a t o r Y | . 2 

0 , 7 2 6 , I n d i k a t o r Y j 3 = 0 , 6 4 4 , i n d i k a t o r Y | 4 ^ 0 , 6 0 2 , i n d o k a t o r Y 1 . 5 = 

0 , 4 8 3 > r - t a b e l = 0 , 1 9 5 . D i n y a t a k a n v a l i d k a r e n a h a s i l d a r i r - h i t u n g > 

r - t a b e l . 

b. Uji Reliabilitas 

U j i r e l i a b i l i t a s d i g u n a k a n u n t u k m e n g e t a h u i a p a k a h 

i n s t r u m e n / i n d i k a t o r y a n g d i g u n a k a n d a p a t d i p e r c a y a a t a u h a n d a l 

s e b a g a i a l a t u k u r v a r i a b e l . A p a b i l a n i l a i cronbach A- alpha ( a ) s u a t u 

v a r i a b e l > 0 , 6 0 m a k a i n d i k a t o r y a n g d i g u n a k a n o l e h v a r i a b e l t e r s e b u t 

r e l i a b e l , s e d a n g k a n n i l a i cronbach 's alpha ( a ) s u a t u v a r i a b e l < 0 , 6 0 

m a k a i n d i k a t o r y a n g d i g u n a k a n o l e h v a r i a b e l t e r s e b u t t i d a k r e l i a b e l . 

H a s i l u j i r e l i a b i l i t a s a d a l a h s e b a g a i b e r i k u t p a d a t a b e l I V . 1 0 : 

Tabel IV.IO 
Hasil Uji Reliabilitas 

No. Variabel Cronbach 'A A l p h a Keterangan 

1 P e l a t i h a n ( X , ) 0 , 7 0 8 > 0 , 6 0 R e l i a b e l 

2 M o t i v a s i ( X 2 ) 0 , 6 9 3 > 0 , 6 0 R e l i a b e l 

3 K i n e r j a k a r y a w a n ( Y ) 0 , 6 0 7 > 0 , 6 0 R e l i a b e l 

S u m b e r : D a t a d i o l a h , 2 0 1 5 ( L a m p i r a n 3 ) 
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H a s i l u j i r e l i a b i l i t a s p a d a t a b e l I V . I O m e m p e r l i h a t k a n n i l a i 

cronbach's a l p h a s e m u a v a r i a b e l y a i t u v a r i a b e l p e l a t i h a n ( X | ) = 

0 , 7 0 8 , v a r i a b e l m o t i v a s i ( X 2 ) = 0 , 6 9 3 , v a r i a b e l k i n e r j a k a r y a w a n ( Y ) = 

0 , 6 0 7 > 0 , 6 0 , s e h i n g g a d a p a t d i s i m p u l k a n i n d i k a t o r y a n g d i g u n a k a n 

o l e h v a r i a b e l i n d p e n d e n p e l a t i h a n ( X j ) , v a r i a b e l i n d e p e n d e n m o t i v a s i 

( X 2 ) , d a n v a r i a b e l d e p e n d e n k i n e r j a k a r y a w a n ( Y ) d a p a t d i p e r c a y a 

a t a u h a n d a l ( R e l i a b e l ) u n t u k d i g u n a k a n s e b a g a i a l a t u k u r v a r i a b e l . 

2. Distribusi Jawaban Responden 

a. Distribusi Jawaban Responden Terhadap Pelatihan 

Tabel I V . l l 
Distribusi Jawaban Responden terhadap Pelatihan 

No Indikator SS S N TS STS No Indikator 
Org % Org % Org % Org % Org % 

1 T u j u a n p e l a t i h a n 7 1 6 0 2 7 2 3 1 2 1 0 8 7 0 0 

2 F a s i l i t a s p e l a t i h a n 4 8 4 1 5 0 4 2 1 6 1 4 4 3 0 0 
3 T e n a g a p e l a t i h 2 5 2 1 7 4 6 3 1 8 15 1 1 0 0 
4 W a k t u p e l a t i h a n 5 7 4 8 4 6 3 9 15 13 0 0 0 0 

S u m b e r : D a t a y a n g d i o l a h 2 0 1 5 

B e r d a s a r k a n t a b e l I V . l l , m e n j e l a s k a n b a h w a i n d i k a t o r 

p e l a t i h a n s e b a g a i b e r i k u t : 

1 ) T u j u a n P e l a t i h a n 

H a s i l j a w a b a n r e s p o n d e n t e r h a d a p t u j u a n p e l a t i h a n t e r l i h a t b a h w a 

m a y o r i t a s r e s p o n d e n m e n j a w a b k e a r a h p o s i t i f , y a i t u y a n g 

m e n j a w a b s a n g a t s e t u j u s e b a n y a k 7 1 o r a n g , y a n g m e n j a w a b 

s e t u j u s e b a n y a k 2 7 o r a n g , j a w a b a n n e t r a l s e b a n y a k 1 2 o r a n g . 
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j a w a b a n t i d a k s e t u j u s e b a n y a k 8 o r a n g d a n j a w a b a n s a n g a t t i d a k 

s e t u j u h a n y a 0 o r a n g . 

2 ) F a s i l i t a s p e l a t i h a n 

H a s i l j a w a b a n r e s p o n d e n t e r h a d a p f a s i l i t a s p e l a t i h a n t e r l i h a t 

b a h w a m a y o r i t a s r e s p o n d e n m e n j a w a b k e a r a h p o s i t i f , y a i t u y a n g 

m e n j a w a b s a n g a t s e t u j u s e b a n y a k 4 8 o r a n g , j a w a b a n s e t u j u 

s e b a n y a k 5 0 o r a n g d a n j a w a b a n n e t r a l s e b a n y a k 1 6 o r a n g , 

j a w a b a n t i d a k s e t u j u s e b a n y a k 4 o r a n g d a n h a n y a 0 o r a n g 

m e n j a w a b s a n g a t t i d a k s e t u j u . 

3 ) T e n a g a p e l a t i h 

H a s i l j a w a b a n r e s p o n d e n t e r h a d a p t e n a g a p e l a t i h t e r l i h a t b a h w a 

m a y o r i t a s r e s p o n d e n m e n j a w a b k e a r a h p o s i t i f , y a i t u s a n g a t 

s e t u j u s e b a n y a k 2 5 o r a n g , j a w a b a n s e t u j u s e b a n y a k 7 4 o r a n g d a n 

j a w a b a n n e t r a l s e b a n y a k 1 8 o r a n g , j a w a b a n t i d a k s e t u j u s e b a n y a k 

l o r a n g d a n h a n y a 0 o r a n g m e n j a w a b s a n g a t t i d a k s e t u j u . 

4 ) W a k t u p e l a t i h a n 

H a s i l j a w a b a n r e s p o n d e n t e r h a d a p w a k t u p e l a t i h a n t e r l i h a t b a h w a 

m a y o r i t a s r e s p o n d e n m e n j a w a b k e a r a h p o s i t i f , y a i t u s a n g a t 

s e t u j u s e b a n y a k 5 7 o r a n g , j a w a b a n s e t u j u s e b a n y a k 4 6 o r a n g d a n 

j a w a b a n n e t r a l s e b a n y a k 15 o r a n g , j a w a b a n t i d a k s e t u j u s e b a n y a k 

0 o r a n g d a n h a n y a 0 o r a n g m e n j a w a b s a n g a t t i d a k s e t u j u . 
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b. Distribusi Jawaban Responden terhadap Motivasi 

Tabel IV.12 
Distribusi Jawaban Responden terhadap Motivasi 

No Indikator SS S N TS STS 
No Indikator 

Org % Org % Org % Org % Org % 
1 L i n g k u n g a n k e r j a 6 3 5 3 3 8 3 2 1 0 8 5 4 2 2 
2 G a j i y a n g a d i l 4 3 3 6 5 2 4 4 2 0 1 7 1 1 2 2 
3 I n s e n t i f 3 4 2 9 4 6 3 9 3 5 3 0 2 2 1 1 

4 R a s a a m a n d a l a m 
b e k e r j a 2 9 2 4 8 1 6 9 6 5 1 1 1 1 

S u m b e r : D a t a y a n g d i o l a h 2 0 1 5 

B e r d a s a r k a n t a b e l I V . 1 2 , m e n j e l a s k a n b a h w a i n d i k a t o r m o t i v a s i 

a d a l a h s e b a g a i b e r i k u t : 

1 ) L i n g k u n g a n k e r j a 

H a s i l j a w a b a n r e s p o n d e n t e r h a d a p l i n g k u n g a n k e r j a t e r l i h a t 

b a h w a m a y o r i t a s r e s p o n d e n m e n j a w a b k e a r a h p o s i t i f , y a i t u 

s a n g a t s e t u j u s e b a n y a k 6 3 o r a n g , j a w a b a n s e t u j u s e b a n y a k 3 8 

o r a n g d a n j a w a b a n n e t r a l s e b a n y a k 1 0 o r a n g , j a w a b a n t i d a k 

s e t u j u s e b a n y a k 5 o r a n g d a n h a n y a 2 o r a n g m e n j a w a b s a n g a t 

t i d a k s e t u j u . 

2 ) G a j i y a n g a d i l 

H a s i l j a w a b a n r e s p o n d e n t e r h a d a p g a j i y a n g a d i l t e r l i h a t b a h w a 

m a y o r i t a s r e s p o n d e n m e n j a w a b k e a r a h p o s i t i f , y a i t u s a n g a t 

s e t u j u s e b a n y a k 4 3 o r a n g , j a w a b a n s e t u j u s e b a n y a k 5 2 o r a n g d a n 

j a w a b a n n e t r a l s e b a n y a k 2 0 o r a n g , j a w a b a n t i d a k s e t u j u s e b a n y a k 

1 o r a n g d a n h a n y a 2 o r a n g m e n j a w a b s a n g a t t i d a k s e t u j u . 
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3 ) I n s e n t i f 

H a s i l j a w a b a n r e s p o n d e n t e r h a d a p i n s e n t i f t e r l i h a t b a h w a 

m a y o r i t a s r e s p o n d e n m e n j a w a b k e a r a h p o s i t i f , y a i t u s a n g a t 

s e t u j u s e b a n y a k 3 4 o r a n g , j a w a b a n s e t u j u s e b a n y a k 4 6 o r a n g d a n 

j a w a b a n n e t r a l s e b a n y a k 3 5 o r a n g , j a w a b a n t i d a k s e t u j u s e b a n y a k 

2 o r a n g d a n h a n y a 1 o r a n g m e n j a w a b s a n g a t t i d a k s e t u j u . 

4 ) R a s a a m a n d a l a m b e k e r j a 

H a s i l j a w a b a n r e s p o n d e n t e r h a d a p r a s a a m a n d a l a m b e k e r j a 

t e r l i h a t b a h w a m a y o r i t a s r e s p o n d e n m e n j a w a b k e a r a h p o s i t i f , 

y a i t u s a n g a t s e t u j u s e b a n y a k 2 9 o r a n g , j a w a b a n s e t u j u s e b a n y a k 

8 1 o r a n g d a n j a w a b a n n e t r a l s e b a n y a k 6 o r a n g , j a w a b a n t i d a k 

s e t u j u s e b a n y a k 1 o r a n g d a n h a n y a 1 o r a n g m e n j a w a b s a n g a t 

t i d a k s e t u j u . 

c. Distribusi Jawaban Responden terhadap Kinerja Karyawan 

Tabel IV.13 
Distribusi Jawaban Responden terhadap Kinerja Karyawan 

No Indikator 
SS S N TS STS 

No Indikator Org % Org % Org % Org % Org % 
1 T u j u a n k i n e r j a 5 8 4 9 3 9 3 3 7 6 14 1 2 0 0 
2 S t a n d a r 3 8 3 2 4 8 4 1 2 2 1 9 9 8 1 1 
3 U m p a n b a l i k 2 8 2 4 5 2 4 4 3 4 2 9 4 3 0 0 
4 K o m p e t e n s i 5 4 4 6 4 1 3 5 1 9 1 6 4 3 0 0 
5 A l a t a t a u s a r a n a 7 0 5 9 2 5 2 1 13 1 1 1 0 8 0 0 

S u m b e r : D a t a y a n g d i o l a h 2 0 1 5 

B e r d a s a r k a n t a b e l I V . 1 3 , m e n j e l a s k a n b a h w a i n d i k a t o r 

l o y a l i t a s p e l a y a n a n a d a l a h s e b a g a i b e r i k u t : 
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1 ) T u j u a n k i n e r j a 

H a s i l j a w a b a n r e s p o n d e n t e r h a d a p t u j u a n k i n e r j a t e r l i h a t b a h w a 

m a y o r i t a s r e s p o n d e n m e n j a w a b k e a r a h p o s i t i f , y a i t u s a n g a t 

s e t u j u s e b a n y a k 5 8 o r a n g , j a w a b a n s e t u j u s e b a n y a k 3 9 o r a n g d a n 

j a w a b a n n e t r a l s e b a n y a k 7 o r a n g , j a w a b a n t i d a k s e t u j u s e b a n y a k 

1 4 o r a n g d a n h a n y a 0 o r a n g m e n j a w a b s a n g a t t i d a k s e t u j u . 

2 ) S t a n d a r 

H a s i l j a w a b a n r e s p o n d e n t e r h a d a p s t a n d a r i s a s i t e r l i h a t b a h w a 

m a y o r i t a s r e s p o n d e n m e n j a w a b k e a r a h p o s i t i f , y a i t u s a n g a t 

s e t u j u s e b a n y a k 3 8 o r a n g , j a w a b a n s e t u j u s e b a n y a k 4 8 o r a n g d a n 

j a w a b a n n e t r a l s e b a n y a k 2 2 o r a n g , j a w a b a n t i d a k s e t u j u s e b a n y a k 

9 o r a n g d a n h a n y a 1 o r a n g m e n j a w a b s a n g a t t i d a k s e t u j u . 

3 ) U m p a n b a l i k 

H a s i l j a w a b a n r e s p o n d e n t e r h a d a p u m p a n b a l i k t e r l i h a t b a h w a 

m a y o r i t a s r e s p o n d e n m e n j a w a b k e a r a h p o s i t i f , y a i t u s a n g a t 

s e t u j u s e b a n y a k 2 8 o r a n g , j a w a b a n s e t u j u s e b a n y a k 5 2 o r a n g d a n 

j a w a b a n n e t r a l s e b a n y a k 3 4 o r a n g , j a w a b a n t i d a k s e t u j u s e b a n y a k 

4 o r a n g d a n h a n y a 0 o r a n g m e n j a w a b s a n g a t t i d a k s e t u j u . 

4 ) K o m p e t e n s i 

H a s i l j a w a b a n r e s p o n d e n t e r h a d a p k o m p e t e n s i t e r l i h a t b a h w a 

m a y o r i t a s r e s p o n d e n m e n j a w a b k e a r a h p o s i t i f , y a i t u s a n g a t 

s e t u j u s e b a n y a k 2 8 o r a n g , j a w a b a n s e t u j u s e b a n y a k 5 2 o r a n g d a n 

j a w a b a n n e t r a l s e b a n y a k 3 4 o r a n g . 
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5 ) A l a t a t a u s a r a n a 

H a s i l j a w a b a n r e s p o n d e n t e r h a d a p a l a t a t a u s a r a n a t e r l i h a t b a h w a 

m a y o r i t a s r e s p o n d e n m e n j a w a b ke a r a h p o s i t i f , y a i t u s a n g a t 

s e t u j u s e b a n y a k 2 8 o r a n g , j a w a b a n s e t u j u s e b a n y a k 5 2 o r a n g d a n 

j a w a b a n n e t r a l s e b a n y a k 3 4 o r a n g , j a w a b a n t i d a k s e t u j u s e b a n y a k 

4 o r a n g d a n h a n y a 0 o r a n g m e n j a w a b s a n g a t t i d a k s e t u j u 

3. Analisis Regresi Linear Berganda 

P a d a p e n e l i t i a n i n i t e k n i k a n a l i s a d a t a y a n g d i g u n a k a n a d a l a h 

r e g r e s i l i n e a r b e r g a n d a . T e k n i k a n a l i s a i n i d i g u n a k a n u n t u k m e n g e t a h u i 

b e s a m y a p e n g a r u h a n t a r a p e l a t i h a n ( X i ) d a n m o t i v a s i ( X 2 ) t e r h a d a p 

k i n e r j a k a r y a w a n d i P T k e r e t a a p i i n d o n e s i a ( p e r s e r o ) d i v i s i r e g i o n a l I I I 

s u m a t e r a s e l a t a n y a n g a k a n d i t a m p i l k a n p a d a t a b e l I V . 1 4 d e n g a n 

p e n g o l a h a n S P S S v e r s i 1 6 . 0 0 s e b a g a i b e r i k u t : 

Tabel IV. 14 
Hasil Uji Regresi Linear Berganda 

Coefficients" 

M o d e l 

U n s t a n d a r d i z e d C o e f f i c i e n t s 

S t a n d a r d i z e d 

C o e f f i c i e n t s 

t S i g . M o d e l B S t d . E r r o r B e t a t S i g . 

1 ( C o n s t a n t ) 5 . 6 4 0 2 2 7 4 2 . 4 8 1 . 0 1 5 

P e l a t i h a n . 3 9 3 . 1 2 9 . 2 5 1 3 . 0 4 7 . 0 0 3 

M o t i v a s i . 5 0 0 . 0 9 9 . 4 1 6 5 . 0 5 5 . 0 0 0 

a . D e p e n d e n t V a r i a b l e : K i n e r j a K a r y a w a n 

S u m b e r : H a s i l P e n g o l a h a n D a t a d e n g a n P r o g r a m S P S S V e r s i 1 6 . 0 0 , 2 0 1 5 
( L a m p i r a n 5 ) 
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B e r d a s a r k a n t a b e l I V . 1 4 , d i p e r o l e h k o e f i s i e n r e g r e s i m a s i n g -

m a s i n g v a r i a b e l y a i t u n i l a i k o n s t a n t a (constant) s e b e s a r 5 , 6 4 0 , n i l a i 

k o e f i s i e n r e g r e s i v a r i a b e l p e l a t i h a n ( X | ) s e b e s a r 0 , 3 9 3 d a n v a r i a b e l 

k e p u a s a n p e l a n g g a n ( X 2 ) d e n g e m n i l a i k o e f i s i e n r e g r e s i s e b e s a r 0 , 5 0 0 . D a r i 

k o e f i s i e n - k o e f i s i e n t e r s e b u t d a p a t d i b e n t u k p e r s a m a a n r e g r e s i y a i t u 

s e b a g a i b e r i k u t : 

Y = a + b,X| + b2X2 + e 

V = 5,640 + 0,393X1 + 0,500X2 

a ~ s e b e s a r 5 , 6 4 0 . B i l a n g a n k o n s t a n t a m e m p u n y a i n i l a i 5 , 6 4 0 , a r t i n y a 

a p a b i l a v a r i a b e l p e l a t i h a n ( X i ) d a n m o t i v a s i ( X 2 ) s a m a d e n g a n 0 a t a u 

t i d a k a d a , m a k a k i n e r j a k a r y a w a n ( Y ) s e b e s a r 5 , 6 4 0 . N i l a i t e r s e b u t 

m e r u p a k a n p e n g a r u h d a r i v a r i a b e l y a n g t i d a k d i m a s u k k a n d a l a m 

m o d e l r e g r e s i l i n e a r a t a u t e r g a b u n g d a l a m d a l a m v a r i a b e l r e s i d u a l ( e ) . 

T a n p a a d a n y a v a r i a b e l p e l a t i h a n d a n m o t i v a s i , m a k a a k a n 

m e n u r u n k a n k i n e r j a k a r y a w a n d i P T K e r e t a A p i I n d o n e s i a ( P e r s e r o ) 

D i v i s i R e g i o n a l H I S u m a t e r a S e l a t a n . 

b i=^ s e b e s a r 0 , 3 9 3 . A p a b i l a k o e f i s i e n v a r i a b e l i n d e p e n d e n P e l a t i h a n ( X | ) 

m e n i n g k a t s e b e s a r 1 ( s a t u ) s a t u a n , m a k a a k a n d i i k u t i d e n g a n 

p e n i n g k a t a n v a r i a b e l d e p e n d e n k i n e r j a k a r y a w a n ( Y ) s e b e s a r 0 , 3 9 3 

d e n g a n a s u m s i v a r i a b e l i n d e p e n d e n m o t i v a s i ( X 2 ) n o l . B e g i t u j u g a 

s e b a l i k n y a , a p a b i l a k o e f i s i e n v a r i a b e l p e l a t i h a n ( X j ) m e n u r u n m a k a 

a k a n d i i k u t i d e n g a n p e n u r u n a n v a r i a b e l k i n e r j a k a r y a w a n ( Y ) d e n g a n 

a s u m s i v a r i a b e l m o t i v a s i ( X 2 ) t e t a p . D a n j i k a s a l a h s a t u i n d i k a t o r 
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p e l a t i h a n m e n i n g k a t , m a k a m e n i n g k a t p u l a k i n e r j a k a r y a w a n d i P T . 

K e r e t a A p i I n d o n e s i a ( P e r s e r o ) D i v i s i R e g i o n a l I I I P a l e m b a n g . 

b 2 ^ s e b e s a r 0 , 5 0 0 . A p a b i l a k o e f i s i e n v a r i a b e l i n d e p e n d e n m o t i v a s i ( X 2 ) 

m e n i n g k a t s e b e s a r 1 ( s a t u ) s a t u a n , m a k a a k a n d i i k u t i d e n g a n 

p e n i n g k a t a n v a r i a b e l d e p e n d e n k i n e r j a k a r y a w a n ( Y ) s e b e s a r 0 , 5 0 0 

d e n g a n a s u m s i v a r i a b e l i n d e p e n d e n p e l a t i h a n ( X i ) n o l . B e g i t u j u g a 

s e b a l i k n y a , a p a b i l a k o e f i s i e n v a r i a b e l m o t i v a s i ( X 2 ) m e n u r u n m a k a 

a k a n d i i k u t i d e n g a n p e n u r u n a n v a r i a b e l k i n e r j a k a r y a w a n ( Y ) d e n g a n 

a s u m s i v a r i a b e l p e l a t i h a n ( X i ) t e t a p . D a n j i k a s a l a h s a t u i n d i k a t o r 

m o t i v a s i m e n i n g k a t , m a k a m e n i n g k a t k i n e r j a k a r y a w a n d i P T K e r e t a 

A p i I n d o n e s i a ( P e r s e r o ) D i v i s i R e g i o n a l I I I P a l e m b a n g . 

U j i F 

U j i A n o v a ( U j i F ) b e r t u j u a n u n t u k m e n g e t a h u i a p a k a h v a r i a b e l 

p e l a t i h a n ( X | ) d a n m o t i v a s i ( X 2 ) ( s e c a r a s i m u l t a n ) b e r p e n g a r u h t e r h a d a p 

v a r i a b e l k i n e r j a k a r y a w a n ( Y ) . 

a . M e n e n t u k a n h i p o t e s i s 

H o : T i d a k a d a p e n g a r u h y a n g s i g n i f i k a n a n t a r a p e l a t i h a n d a n m o t i v a s i 

t e r h a d a p k i n e r j a k a r y a w a n d i P T K e r e t a A p i I n d o n e s i a ( P e r s e r o ) 

D i v i s i R e g i o n a l I I I P a l e m b a n g . 
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H a : A d a p e n g a r u h y a n g s i g n i f i k a n a n t a r a p e l a t i h a n d a n m o t i v a s i 

t e r h a d a p k i n e r j a k a r y a w a n d i P T K e r e t a A p i I n d o n e s i a ( P e r s e r o ) 

D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n . 

b . M e n e n t u k a n F - t a b e l d e n g a n t i n g k a t k e y a k i n a n 9 5 % t i n g k a t k e s a l a h a n 

( a ) = 5 % = 0 , 0 5 , j u m l a h v a r i a b e l i n d e n p e n d e n ( k ) = 2 , j u m l a h s a m p e l 

p e n e l i t i a n ( n ) = 1 1 8 d e n g a n p e n y c b u t d f = n - k - 1 = ( 1 1 8 - 2 - 1 ) ^ 1 1 5 , 

m a k a n i l a i F - t a b e l ~ 3 , 0 7 . 

c . F h i t u n g 

H a s i l a n a l i s i s F h i t u n g d e n g a n p r o g r a m S P S S 1 6 . 0 0 , d a p a t d i l i b a t n i l a i 

F h i t u n g s e b e s a r 2 5 , 1 5 1 . 

Tabel IV. 15 
Hasil Pengujian Hipotesis F 

ANOVA" 

M o d e l S u m o f S q u a r e s D f M e a n S q u a r e F S i g . 

1 R e g r e s s i o n 2 9 1 . 1 5 9 2 1 4 5 . 5 8 0 2 5 . 1 5 1 . 0 0 0 ^ 

R e s i d u a l 6 6 5 . 6 5 5 1 1 5 5 . 7 8 8 

T o t a l 9 5 6 . 8 1 4 1 1 7 

a . P r e d i c t o r s : ( C o n s t a n t ) , M o t i v a s i . P e l a t i h a n 

b. D e p e n d e n t V a r i a b l e : K i n e r j a K a r y a w a n 

S u m b e r : H a s i l P e n g o l a h a n D a t a d e n g a n S P S S v e r s i . 1 6 . 0 0 . 2 0 1 5 

d . M e n a r i k k e s i m p u l a n 

J i k a F h i t u n g > F t a b e l m a k a H o d i t o l a k d a n H a d i t e r i m a , s e d a n g k a n 

j i k a F h i t u n g < F t a b e l m a k a H o d i t e r i m a dan H a d i t o l a k . 

B e r d a s a r k a n t a b e l I V . 15 A n o v a t e r s e b u t , d a p a t d i l i b a t b a h w a n i l a i 

F h i t u n g s e b e s a r 2 5 , 1 5 ! , s e d a n g k a n F t a b e l s e b e s a r 3 , 0 7 . 
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P a d a p e n e l i t i a n i n i F - h i t u n g ( 2 5 , 1 5 1 ) > F - t a b e l ( 3 , 0 7 ) , m a k a H o 

d i t o l a k d a n H a d i t e r i m a . H a l t e r s e b u t b e r a r t i b a h w a a d a n y a p e n g a r u h y a n g 

s i g n i f i k a n a n t a r a v a r i a b e l i n d e p e n d e n y a i t u p e l a t i h a n ( X | ) d a n m o t i v a s i 

( X 2 ) s e c a r a s i m u l t a n t e r h a d a p k i n e r j a k a r y a w a n d i P T K e r e t a A p i 

I n d o n e s i a ( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n . 

Analisis Korelasi Ganda (R) dan Determinasi (R^) 

A n a l i s i s i n i d i g u n a k a n u n t u k m e n g e t a h u i h u b u n g a n a n t a r a v a r i a b e l 

i n d e p e n d e n p e l a t i h a n ( X i ) d a n m o t i v a s i ( X 2 ) t e r h a d a p v a r i a b e l d e p e n d e n 

( k i n e r j a k a r y a w a n ) s e c a r a s e r e n t a k . K o e f i s i e n i n i m e n u n j u k k a n s e b e r a p a 

b e s a r h u b u n g a n y a n g t e r j a d i a n t a r a v a r i a b e l i n d e p e n d e n s e c a r a s e r e n t a k 

t e r h a d a p v a r i a b e l d e p e n d e n . 

S e d a n g k a n u n t u k u j i d e t e r m i n a s i d i g u n a k a n u n t u k m e n g e t a h u i 

p e r s e n t a s e p e n g a r u h v a r i a b e l i n d e p e n d e n i n d e p e n d e n p e l a t i h a n ( X i ) d a n 

m o t i v a s i ( X 2 ) t e r h a d a p v a r i a b e l d e p e n d e n ( k i n e r j a k a r y a w a n ) s e c a r a 

s e r e n t a k . 

M e n u r u t S u g i y o n o ( 2 0 0 7 ) , u n t u k m e m b e r i k a n i n t e r p r e t a s i 

k o e f i s i e n k o r e l a s i s e b a g a i b e r i k u t : 

0 , 0 0 - 0 , 1 9 9 = s a n g a t r e n d a h 

0 , 2 0 - 0 , 3 9 9 - r e n d a h 

0 , 4 0 - 0 , 5 9 9 - s e d a n g 

0 , 6 0 - 0 , 7 9 9 - k u a t 

0 , 8 0 - 1 , 0 0 0 = s a n g a t k u a t 
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D a r i h a s i l a n a l i s i s k o r e l a s i g a n a d a , a d a l a h s e b a g a i b e r i k u t ; 
M o d e l S u m m a r y 

M o d e l R R S q u a r e A d j u s t e d R S q u a r e 

S t d . E r r o r o f t h e 

E s t i m a t e 

1 . 5 5 2 " . 3 0 4 . 2 9 2 2 , 4 0 6 

a . P r e d i c t o r s : ( C o n s t a n t ) , M o t i v a s i , P e l a t i h a n 

B e r d a s a r k a n t a b e l d i a t a s d i p e r o l e h a n g k a R s e b e s a r 0 , 5 5 2 . H a l i n i 

m e n u n j u k k a n b a h w a t e r j a d i h u b u n g a n y a n g s e d a n g a n t a r a p e l a t i h a n ( X j ) 

d a n m o t i v a s i ( X 2 ) t e r h a d a p k i n e r j a k a r y a w a n . 

U n t u k h a s i l a n a l i s i s u j i d e t e r m i n a s i d i d a p a t a n g k a R ( R S q u a r e ) 

s e b e s a r 0 , 3 0 4 a t a u 3 0 , 4 % . H a l i n i m e n u n j u k k a n b a h w a p e r s e n t a s e 

p e n g a r u h v a r i a b e l i n d e p e n d e n p e l a t i h a n ( X j ) d a n m o t i v a s i ( X 2 ) t e r h a d a p 

v a r i a b e l d e p e n d e n ( k i n e r j a k a r y a w a n ) s e b e s a r 3 0 , 4 % , s e d a n g k a n s i s a n y a 

s e b e s a r 6 9 , 6 % d i p e n g a r u h o l e h v a r i a b e l l a i n y a n g t i d a k t e r m a s u k d a l a m 

m o d e l p e n e l i t i a n i n i . 

Ujit 

U j i t b e r t u j u a n u n t u k m e n g e t a h u i a p a k a h v a r i a b e l i n d e p e n d e n 

( p e l a t i h a n d a n m o t i v a s i ) s e c a r a p a r s i a l b e r p e n g a r u h t e r h a d a p v a r i a b e l 

d e p e n d e n ( k i n e r j a k a r y a w a n ) d i P T K e r e t a A p i I n d o n e s i a ( P e r s e r o ) D i v i s i 

R e g i o n a l I I I S u m a t e r a S e l a t a n . 

a . M e n e n t u k a n h i p o t e s i s 

H o : T i d a k a d a p e n g a r u h y a n g s i g n i f i k a n a n t a r a p e l a t i h a n d a n m o t i v a s i 

s e c a r a p a r s i a l t e r h a d a p k i n e r j a k a r y a w a n d i P T K e r e t a A p i 

I n d o n e s i a ( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n . 
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H a : A d a p e n g a r u h y a n g s i g n i f i k a n a n t a r a p e l a t i h a n d a n m o t i v a s i 

s e c a r a p a r s i a l t e r h a d a p k i n e r j a k a r y a w a n d i P T K e r e t a A p i 

I n d o n e s i a ( P e r s e r o ) D i v i s i R e g i o n a l H I S u m a t e r a S e l a t a n . 

b . I t a b e l 

M e n e n t u k a n n i l a i t - t a b e l d e n g a n t a r a f n y a t a ( a ) = 5 % - 0 , 0 5 d a n 

d e r a j a t k e b e b a s a n d f = ( n - 2 ) = ( 1 1 8 - 2 ) = 1 1 6 , a d a l a h s e b e s a r 1 , 9 8 0 . 

c. t h i t u n g 

H a s i l a n a l i s i s t h i t u n g d e n g a n m e n g g u n a k a n p r o g r a m S P S S v e r s i 

1 6 . 0 0 . D i p e r o l e h h a s i l t h i t u n g u n t u k v a r i a b e l p e l a t i h a n s e b e s a r = 

3 , 0 4 7 d a n u n t u k v a r i a b e l m o t i v a s i s e b e s a r = 5 , 0 5 5 . U n t u k j e l a s n y a 

d a p a t d i l i h a t p a d a t a b e l I V . 1 6 . 

Tabel IV.16 
Hasil Pengujian Hipotesis t 

C o e f f i c i e n t s ' 

M o d e l 

U n s t a n d a r d i z e d C o e f f i c i e n t s 

S t a n d a r d i z e d 

C o e f f i c i e n t s 

t S i g . M o d e l B S t d . E r r o r B e t a t S i g . 

1 ( C o n s t a n t ) 5 . 6 4 0 2 . 2 7 4 2 . 4 8 1 . 0 1 5 

P e l a t i h a n , 3 9 3 1 2 9 . 2 5 1 3 , 0 4 7 . 0 0 3 

M o t i v a s i . 5 0 0 . 0 9 9 . 4 1 6 5 . 0 5 5 . 0 0 0 

a . D e p e n d e n t V a r i a b l e : K i n e r j a K a r y a w a n 

S u m b e r ; H a s i l P e n g o l a h a n D a t a d e n g a n S P S S v e r s i 1 6 . 0 0 . 2 0 1 5 

d . M e n a r i k k e s i m p u l a n 

J i k a t h i t u n g > t t a b e l m a k a H o d i t o l a k d a n H a d i t e r i m a , s e d a n g k a n 

j i k a t h i t u n g < t t a b e l , m a k a H o d i t e r i m a d a n H a d i t o l a k . 
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B e r d a s a r k a n t a b e l I V . 1 6 t e r s e b u t , d i k e t a h u i n i l a i t - t a b e l a d a l a h 

s e b e s a r 1 , 9 8 0 . P a d a h a s i l p e n e l i t i a n i n i d a p a t d i l i h a t b a h w a u n t u k v a r i a b e l 

p e l a t i h a n ( X I ) d i p e r o l e h t - h i t u n g ( 3 , 0 4 7 ) > t - t a b e l ( 1 , 9 8 0 ) , m a k a H o 

d i t o l a k d a n H a d i t e r i m a . H a l i n i b e r a r t i s e c a r a p a r s i a l a d a p e n g a r u h a n t a r a 

p e l a t i h a n ( X ! ) t e r h a d a p k i n e r j a k a r y a w a n ( Y ) d i P T K e r e t a A p i I n d o n e s i a 

( P e r s e r o ) D i v i s i R e g i o n a l 111 S u m a t e r a S e l a t a n . 

S e d a n g k a n p a d a v a r i a b e l m o t i v a s i ( X 2 ) d i p e r o l e h t - h i t u n g ( 5 , 0 5 5 ) 

> t - t a b e l ( 1 , 9 8 0 ) , m a k a H o d i t o l a k d a n H a d i t e r i m a . H a l i n i b e r a r t i s e c a r a 

p a r s i a l a d a p e n g a r u h a n t a r a m o t i v a s i ( X 2 ) t e r h a d a p k i n e r j a k a r y a w a n ( Y ) 

d i P T K e r e t a A p i I n d o n e s i a ( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a 

S e l a t a n . 

Pengaruh Pelatihan ( X I ) Terhadap Kinerja Karyawan (V) 

B e r d a s a r k a n u j i h i p o t e s i s t e r b u k t i t e r d a p a t p e n g a r u h y a n g 

s i g n i f i k a n a n t a r a v a r i a b e l p e l a t i h a n ( X I ) t e r h a d a p k i n e r j a k a r y a w a n . 

K a r e n a k u a n t i t a s d a n k u a l i t a s p e l a t i h a n y a n g d i l a k u k a n s a n g a t b a i k 

d i l a k u k a n u n t u k m e n i n g k a t k a n k u a l i t a s S D M d a l a m b e k e r j a , s e r t a s e c a r a 

s i g n i f i k a n b e r p e n g a r u h t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . K e r e t a A p i 

I n d o n e s i a ( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n . 

P a d a h a s i l d i s t r i b u s i j a w a b a n r e s p o n d e n m a y o r i t a s j a w a b a n s a n g a t 

s e t u j u t e r h a d a p p e l a t i h a n y a n g d i l a k u k a n , w a l a u p u n a d a s e b a g i a n k e c i l 

j a w a b a n r e s p o n d e n t i d a k s e t u j u t e r h a d a p p e l a t i h a n y a n g d i b e r i k a n , s e p e r t i 

p a d a i n d i k a t o r t u j u a n p e l a t i h a n , f a s i l i t a s p e l a t a h a n d a n t e n a g a p e l a t i h a n . 
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I n i b e r a r t i p e r l u d i l a k u k a n e v a l u a s i l e b i h l a n j u t m e n g c n a i t u j u a n d a r i 

p e l a t i h a n i t u s e n d i r i , s e r t a f a s i l i t a s p e l a t i h a n s e p e r t i s a r a n a d a n p r a s a r a n a 

y a n g p e r l u d i l e n g k a p i g u n a m e m f a s i l i t a s i k a r y a w a n d a l a m m e l a k u k a n 

p e l a t i h a n . S e r t a p e r l u d i h a d i r k a n t e n a g a p e l a t i h a n y a n g p r o f e s i o n a l , g u n a 

m e n g h a s i l k a n S D M y a n g h a n d a l d a l a m b i d a n g n y a . 

H a s i l i n i d i d u k u n g d e n g a n p e n e l i t i a n s e b e l u m n y a y a n g d i l a k u k a n 

o l e h U t o m o ( 2 0 0 7 ) y a n g m e n y a t a k a n b a h w a p e l a t i h a n m e m i l i k i p e n g a r u h 

y a n g s i g n i f i k a n t e r h a d a p k i n e r j a k a r y a w a n . S e b a l i k n y a j i k a p e l a t i h a n 

s e m a k i n b u r u k a t a u b e r d a m p a k n e g a t i f t e r h a d a p k i n e r j a k a r y a w a n m a k a 

p e l a t i h a n y a n g s e m a k i n b u r u k , a k a n m e n u r u n k a n s e c a r a s i g n i f i k a n k i n e r j a 

k a r y a w a n p a d a P T . K e r e t a A p i I n d o n e s i a ( P e r s e r o ) D i v i s i R e g i o n a l I I I 

S u m a t e r a S e l a t a n 

K e m a m p u a n d a n k e c a k a p a n a k a n k u r a n g b e r a r t i j i k a t i d a k d i i k u t i 

o l e h m o r a l k e r j a d a n k e d i s i p l i n a n k a r y a w a n d a l a m m e w u j u d k a n t u j u a n . 

U s a h a m e w u j u d k a n s e m u a i t u , d i b u t u h k a n p e n i n g k a t a n s u m b e r d a y a 

m a n u s i a s e b a g a i p e r e n c a n a d a n p e l a k s a n a d a l a m o r g a n i s a . s i , s a l a h s a t u n y a 

a d a l a h m a e l a l u i k e g i a t a n p e n d i d i k a n d a n p e l a t i h a n . K a r e n a i t u t u j u a n d a r i 

p e n d i d i k a n d a n p e l a t i h a n a d a l a h m e n a m b a h k e c a k a p a n d a n k e m a m p u a n 

k a r y a w a n u n t u k p e r m i n t a a n j a b a t a n s e r t a d e n g a n p r o g r a m t e r s e b u t 

d i h a r a p k a n d a p a t m e n i n g k a t k a n e f i s i e n s i d a n e f e k t i f i t a s k e r j a k a r y a w a n 

d a l a m m e n c a p a i s a s a r a n - s a s a r a n k e r j a y a n g t e l a h d i t e t a p k a n ( H a n d o k o , 

2 0 0 8 : 1 0 3 ) . P e n d a p a t l a i n d i k e m u k a k a n o l e k S i m a m o r a ( 2 0 0 6 : 3 4 6 ) b a h w a 
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s a l a h s a t u t u j u a n d a r i p e n d i d i k a n d a n p e l a t i h a n a d a l a h m e n i n g k a t k a n 

k i n e i j a k a r y a w a n . 

M e n u r u t p e n e l i t i p e n d i d i k a n d a n p e l a t i h a n m e r u p a k a n s a l a h s a t u 

a l a t u n t u k m e n y e s u a i k a n a n t a r a t u g a s d a n p e k e r j a a n d e n g a n k e m a m p u a n , 

k e t r a m p i l a n a t a u k e c a k a p a n d a n k e a h l i a n d a r i s e t i a p k a r y a w a n s e r t a 

m e r u p a k a n u s a h a u n t u k m e n i n g k a t k a n k i n e r j a k a r y a w a n s e b a g a i k e g i a t a n 

p e n g e n a l a n t e r h a d a p p e k e r j a a n t e r t e n t u b a g i y a n g b e r s a n g k u t a n . B a i k 

t i d a k n y a k i n e i j a k a r y a w a n j e l a s a k a n m e m p e n g a r u h i k e s t a b i l a n s e b u a h 

o r g a n i s a s i d a l a m m e n c a p a i t u j u a n y a n g d i t e t a p k a n . 

8. Pengaruh Motivasi (X2) Terhadap Kinerja Karyawan (Y) 

B e r d a s a r k a n h a s i l i n i d a p a t d i s i m p u l k a n b a h w a m o t i v a s i k e r j a 

b e r p e n g a r u h s i g n i f i k a n t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . K e r e t a A p i 

I n d o n e s i a ( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n . M o t i v a s i k e r j a 

y a n g s e m a k i n t i n g g i , a k a n m e n i n g k a t k a n s e c a r a s i g n i f i k a n k i n e r j a 

k a r y a w a n p a d a P T . K e r e t a A p i I n d o n e s i a ( P e r s e r o ) D i v i s i R e g i o n a l I I I 

S u m a t e r a S e l a t a n . H a l i n i b e r a r t i h i p o t e s i s k e d u a p e n e l i t i a n d a p a t d i t e r i m a . 

A d a n y a p e n g a r u h m o t i v a s i t e r h a d a p k i n e r j a k a r w a y a n , d i k a r e n a 

p a d a d i s t r i b u s i j a w a b a n r e s p o n d e n b a i k p a d a v a r i a b e l m o t i v a s i d a n k i n e r j a 

m a y o r i t a s j a w a b a n r e s p o n d e n s a n g a t s e t u j u . I n i b e r a r t i m o t i v a s i 

m e m b e r i k a n d a p a t p o s i t i f t e r h a d a p k i n e r j a . T e t a p i a d a s e b a g i a n k a r y a w a n 

m e n j a w a b t i d a k s e t u j u p a d a i n d i k a t o r l i n g k u n g a n k e r j a , g a j i y a n g a d i l , 

i n s e n t i f d a n r a s a a m a n d a l a m b e k e r j a . S e r t a p a d a v a r i a b e l k i n e r j a t e r d a p a t 
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j a w a b a n r e s p o n d e n y a n g t i d a k s e t u j u p a d a i n d i k a t o r t u j u a n k i n e r j a , 

s t a n d a r , u m p a n b a l i k , k o m p e t e n s i , d a n a l a t a t a u s a r a n a . M o t i v a s i y a n g 

k u r a n g d a p a t m e n i m b u l k a n k i n e i j a y a n g k u r a n g b a i k . I n i t e r b u k t i p a d a 

h a s i l p e n e l i t i a n b a h w a s e c a r a h i p o t e s i s a d a p e n g a u r h y a n g s i g n i f i k a n 

a n t a r a m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n . 

H a l i n i d i d u k u n g d e n g a n p e n e l i t i a n s e b e l u m n y a y a n g d i l a k u k a n 

o l e h B u d h i d a n T r i ( 2 0 0 6 ) y a n g m e n y a t a k a n a d a p e n g a r u h y a n g s i g n i f i k a n 

a n t a r a m o t i v a s i k e r j a t e r h a d a p k i n e r j a k a r y a w a n . S e b a l i k n y a j i k a m o t i v a s i 

k e r j a s e m a k i n r e n d a h a t a u b e r d a m p a k n e g a t i f t e r h a d a p k i n e r j a k a r y a w a n 

m a k a m o t i v a s i k e r j a y a n g s e m a k i n r e n d a h , a k a n m e n u r u n k a n s e c a r a 

s i g n i f i k a n k i n e r j a k a r y a w a n p a d a P T . K e r e t a A p i I n d o n e s i a ( P e r s e r o ) 

D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n . 

W a l a u p u n a d a b e b e r a p a k a r y a w a n y a n g m e n y a t a k a n t i d a k s e t u j u 

p a d a i n d i k a t o r l i n g k u n g a n k e r j a d a n i n s e n t i f y a n g d i b e r i k a n o l e h P T . 

K e r e t a A p i I n d o n e s i a ( P e r s e r o ) D i v i s i R e g i o n a l 111 S u m a t e r a S e l a t a n , 

d i h a r a p k a n d a p a t m e l a k u k a n p e r b a i k a n y a n g l e b i h b a i k l a g i d a l a m 

m a n a j e m e n p e r u s a h a a n . S e p e r t i m e l a k u k a n r o t a s i a t a u m e m b e r i k a n 

i n s e n t i f s e s u a i d e n g a n b i d a n g n y a m a s i n g - m a s i n g . S e h i n g g a d e n g a n 

m e m b e r i k a n m o t i v a s i k e r j a y a n g b a i k , d i h a r a p k a n k a r y a w a n d a p a t 

m e m b e r i k a n k i n e r j a y a n g b a i k . 
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C. Perbandingan Hasil Penelitian dengan Hasil Penelitian Sebelumnya 

Tabel IV. 17 

B a g u s s a n t o s o ( 2 0 0 7 ) A m e l i a P r a t i w i 
( 2 0 1 1 ) 

B e n i r i c a m o ( 2 0 1 5 ) 

T e k n i k 
P e n g u m p u l a n 
d a t a 

K u e s i o n e r K u e s i o n e r K u e s i o n e r 

A n a l i s i s R e g r e s i R e g r e s i l i n e a r 
be rganda 

R e g r e s i l i n e a r 
b e r g a n d a 

R e g r e s i l i n e a r 
b e r g a n d a 

P o p u l a s i K a r y a w a n P T . 
H i d u p J a y a 
P a l e m b a n g 

K a r y a w a n P T . 
P e l a y a r a n S a k t i I n t i 
M a k m u r ( P e r s e r o ) 
C a b a n g P a l e m b a n g 

K a r y a w a n P T k e r e t a 
a p i i n d o n e s i a 
( p e r s e r o ) d i v i s i 
r e g i o n a l I I I s u m a t e r a 
s e l a t a n 

T e k n i k 
p e n g a m b i l a n 
s a m p e l 

probability Sampling probability Sampling prohahility Sampling 

L o k a s i P T . H i d u p J a y a 
P c i l e m b a n g 

P T . P e l a y a r a n S a k t i 
I n t i M a k m u r 
( P e r s e r o ) C a b a n g 
P a l p m h a n p 

P T k e r e t a a p i 
i n d o n e s i a ( p e r s e r o ) 
d i v i s i r e g i o n a l I I I 
s u m a t e r a s e l a t a n 

V a r i a b e l M o t i v a s i d a n k i n e r j a 
k a r y a w a n . 

M o t i v a s i d a n k i n e i j a 
k a r y a w a n 

M o t i v a s i d a n k i n e r j a 
k a r y a w a n 

H a s i l V a r i a b e l m o t i v a s i 
b e r p e n g a r u h p o s i t i f 
d a n s i g n i f i k a n 
t e rhadap v a r i a b e l 
k i n e r j a k a r y a w a n . 

Y = 2 0 , 5 8 + 0 , 3 7 5 0 
X , . 

V a r i a b e l m o t i v a s i 
b e r p e n g a r u h p o s i t i f 
d a n s i g n i f i k a n 
t e rhadap v a r i a b e l 
k i n e r j a k a r y a w a n 

4 , 5 8 1 + 4 , 5 8 1 X 

V a r i a b e l p e l a t i h a n d a n 
m o t i v a s i b e r p e n g a r u h 
p o s i t i f d a n s i g n i f i k a n 
t e rhadap v a r i a b e l 
k i n e r j a k a r y a w a n 

Y = 5 ,640 + 0,393 X , + 
0,500X2 

S u m b e r : B a g u s S a n t o s o ( 2 0 0 7 ) , A m e l i a P r a t i w i ( 2 0 1 2 ) , B e n i R i c a m o ( 2 0 1 5 ) , 

P a d a t a b e l I V . 1 7 , h a s i l p e r b a n d i n g a n m e n u n j u k k a n a d a n y a k e s a m a a n d a n 

p e r b e d a a n a n t a r a p e n e l i t i a n s e b e l u m n y a d e n g a n h a s i l p e n e l i t i a n i n i y a i t u 

m e m p u n y a i k e s a m a a n p a d a t e k n i k p e n g u m p u l a n d a t a d e n g a n k u e s i o n e r , a n a l i s i s 
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m e n g g u n a k a n regresi l i n e a r b e r g a n d a , b a g u s s a n t o s o ( 2 0 0 7 Y = 2 0 , 5 8 + 0 , 3 7 5 0 X 

X . , A m e l i a P r a t i w i ( 2 0 1 2 ) Y = 4 , 5 8 1 + 4 , 5 8 1 X , B e n n y R i c a m o ( 2 0 1 5 ) Y = 5 , 6 4 0 

+ 0 , 3 9 3 X i + 0 , 5 0 0 X 2 d a n p a d a p e n e l i t i a n s e b e l u m n y a d a n p e n e l i t i a n i n i s e m u a 

v a r i a b e l i n d e p e n d e n b e r p e n g a r u h p o s i t i f t e r h a d a p v a r i b e l d e p e n d e n . T e k n i k 

p e n g a m b i l a n s a m p e l d e n g a n Purposive Sampling. P e r b e d a a n a n t a r a p e n e l i t i a n 

s e b e l u m n y a d e n g a n p e n e l i t i a n i n i y a i t u h a n y a p a d a l o k a s i p e n e l i t i a n . 



BAB V 

SIMPULAN DAN SARAN 

A. Simpulan 

B e r d a s a r k a n d a r i r u m u s a n m a s a l a h , h a s i l p e n e l i t i a n d a n p e m b a h a s a n 

y a n g t e l a h d i j a b a r k a n p a d a b a b s e b e l u m n y a , m a k a d a p a t d i b u a t k e s i m p u l a n 

_ a d a n y a p e n g a r u h p e l a t i h a n d a n m o t i v a s i t e r h a d a p k i n e i j a k a r y a w a n d i P T . 

K e r e t a A p i I n d o n e s i a ( P e r s e r o ) D i v i s i R e g i o n a l I I I P a l e m b a n g , h a l i n i 

d i b u k t i k a n d e n g a n : 

1 . T e r d a p a t p e n g a r u h y a n g p o s i t i f a n t a r a v a r i a b e l p e l a t i h a n ( X I ) d a n 

m o t i v a s i ( X 2 ) t e r h a d a p k i n e r j a k a r y a w a n d e n g a n p e r s a m a a n r e g r e s i l i n e r 

b e r g a n d a Y = 5 , 6 4 0 + 0 , 3 9 3 ( X I ) + 0 , 5 0 0 ( X 2 ) . 

2 . H a s i l p e n g u j i a n h i p o t e s i s m e n u n j u k k a n b a h w a F h i t u n g > F t a b e l ( 2 5 , 1 5 1 

> 3 , 0 7 5 ) , m a k a H o d i t o l a k d a n H a d i t e r i m a , y a n g a r t i n y a b a h w a a d a 

p e n g a r u h s e c a r a s i g n i f i k a n a n t a r a v a r i a b e l i n d e p e n d e n p e l a t i h a n ( X I ) d a n 

m o t i v a s i ( X 2 ) s e c a r a b e r s a m a - s a m a b e r p e n g a r u h s e c a r a s i g n i f i k a n 

t e r h a d a p k i n e r j a k a r y a w a n ( Y ) . 

3 . H a s i l k o e f i s i e n k o r e l a s i R s e b e s a r 0 , 5 5 2 . H a l i n i m e n u n j u k k a n b a h w a 

t e r j a d i h u b u n g a n y a n g s e d a n g a n t a r a p e l a t i h a n ( X j ) d a n m o t i v a s i ( X 2 ) 

t e r h a d a p k i n e r j a k a r y a w a n . S e d a n g k a n h a s i l u j i d e t e r m i n a s i d i d a p a t a n g k a 

R ^ ( R S q u a r e ) s e b e s a r 3 0 , 4 % , s e d a n g k a n s i s a n y a s e b e s a r 6 9 , 6 % 

d i p e n g a r u h o l e h v a r i a b e l l a i n y a n g t i d a k t e r m a s u k d a l a m m o d e l p e n e l i t i a n 

i n i . 
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4 . B e r d a s a r k a n h a s i l a n a l i s i s u j i t d a p a t d i s i m p u l k a n s e b a g a i b e r i k u t : 

a V a r i a b e l p e l a t i h a n : thitung ( 3 , 0 4 7 ) > tiabci ( 1 , 9 8 0 ) , h a l i n i b e r a r t i s e c a r a 

p a r s i a l a d a p e n g a r u h a n t a r a p e l a t i h a n ( X I ) t e r h a d a p k i n e r j a k a r y a w a n . 

M a k a H o d i t o l a k d a n H a d i t e r i m a . 

b . V a r i a b e l m o t i v a s i : thitung ( 5 , 0 5 5 ) > ttabci ( 1 , 9 8 0 ) , h a l i n i b e r a r t i s e c a r a 

p a r s i a l a d a p e n g a r u h a n t a r a m o t i v a s i ( X 2 ) t e r h a d a p k i n e r j a k a r y a w a n . 

M a k a H o d i t o l a k d a n H a d i t e r i m a . 

B. Saran 

B e r d a s a r k a n k e s i m p u l a n y a n g p e n u l i s k e m u k a k a n d i a t a s , m a k a p e n u l i s 

a k a n m e m b e r i k a n s a r a n - s a r a n y a n g m u n g k i n d a p a t m e n j a d i p e r t i m b a n g a n b a g i 

p i h a k P T . K e r e t a A p i I n d o n e s i a ( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a 

S e l a t a n , y a i t u s e b a g a i b e r i k u t : 

1 . T e r h a d a p P e l a t i h a n 

p e r l u d i l a k u k a n e v a l u a s i l e b i h l a n j u t m e n g e n a i t u j u a n d a r i 

p e l a t i h a n i t u s e n d i r i , s e r t a f a s i l i t a s p e l a t i h a n s e p e r t i s a r a n a d a n p r a s a r a n a 

y a n g p e r l u d i l e n g k a p i g u n a m e m f a s i l i t a s i k a r y a w a n d a l a m m e l a k u k a n 

p e l a t i h a n . S e r t a p e r l u d i h a d i r k a n t e n a g a p e l a t i h a n y a n g p r o f e s i o n a l , g u n a 

m e n g h a s i l k a n S D M y a n g h a n d a l d a l a m b i d a n g n y a . 

2 . T e r h a d a p M o t i v a s i 

P e r l u d i l a k u k a n r o t a s i d a l a m j a b a t a n s t r u k t u r a l p e r u s a h a a n a t a u 

p e m b e r i a n i n s e n t i f y a n g s e s u a i d e n g a n b i d a n g n y a m a s i n g - m a s i n g , s e r t a 

m e m b e r i k a n r a s a k e n y a m a n a n d a n k e a m a n a n d a l a m l i n g k u n g a n k e r j a b a g i 
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k a r y a w a n . D e n g a n p e r u s a h a a n m e m b e r i k a n m o t i v a s i k e r j a y a n g b a i k 

t e r h a d a p k a r y a w a n , d i h a r a p k a n k a r y a w a n d a p a t m e m b e r i k a n k i n e r j a y a n g 

b a i k . 
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KUESIONER 

Lampiran 1 

Judul Penelitian: Pelatihan Dan Motivasi Terhadap Kinerja Karyawan Di 
PT. Kereta Api Indonesia (Persero) Divisi Regional HI 
Palembang 

PROFIL RESPONDEN 

: a . L a k i - l a k i 

: a . T a m a t S L T A 
c. T a m a t D i p l o m a 

b . P e r e m p u a n 

b . T a m a t S M P 
d . T a m a t S I 

1 . J e n i s K e l a m i n 

2 . P e n d i d i k a n 

3 . B a g i a n 

4 . P e n g a l a m a n K e r j a 

5 . U s i a 

: a . K a r y a w a n T e t a p 

: a . < 1 t a h u n 
c. 1-5 t a h u n 

b . K a r y a w a n H o n o r e r 

b . 1-3 t a h u n 
d . > 5 t a h u n 

; a . < 2 5 t a h u n b . 2 6 - 3 4 t a h u n 
c. 3 5 - 4 5 t a h u n d . > 4 5 t a h u n 

Petunjuk Pengisian: 

K e t e r a n g a n : N i l a i : 

S S ; S a n g a t S e t u j u (5) 

S : S e t u j u ( 4 ) 

N : N e t r a l (3) 

T S : T i d a k S e t u j u (2) 

S T S : S a n g a t T i d a k S e t u j u ( 1 ) 



Variabel Pelatihan Karyawan 

N o D a f t a r P e n y a t a a n 
A l t e m a t i f J a w a b a n 

N o D a f t a r P e n y a t a a n 
S S S K S T S S T S 

1 S e s e t i a p k a r y a w a n m e m a h a m i t u j u a n 

p e l a t i h a n 

2 S e s e t i a p k a r y a w a n m e n e r i m a f a s i l i t a s 

p e l a t i h a n y a n g l e n g k a p 

3 S e s e t i a p p e l a t i h a n m e l i b a t k a n t e n a g a 

p e l a t i h y a n g p r o f e s i o n a l 

4 S e s e t i a p p e l a t i h a n m e l a k s a n a k a n d i w a k t u 

y a n g t e p a t 

K e t e r a n g a n : 

S a n g a t S e t u j u : S S 

S e t u j u : S 

K u r a n g S e t u j u : K S 

T i d a k S e t u j u : T S 

S a n g a t T i d a k S e t u j u : S T S 



Variabel Motivasi Karyawan 

N o D a f t a r P e r t a n y a a n 
A l t e m a t i f J a w a b a n 

N o 
S S S K S T S S T S 

1 K e b e r s i h a n P a d a l i n g k u n g a n k e r j a P T 

k e r e t a a p i I n d o n e s i a ( p e r s e r o ) d i v r e I I I t e l a h 

m e m e n u h i s t a n d a r 

2 G a j i y a n g d i b e r i k a n s e s u a i d e n g a n h a s i l 

a e n g a n K e m a m p u a n y a n g u i m i i i K i 

k a r y a w a n 

3 P T k e r e t a a p i I n d o n e s i a ( p e r s e r o ) d i v r e I I I 

P a l e m b a n g m e m b e r i k a n i n s e n t i f b a g i 

k a r y a w a n y a n g b e r p r e s t a s i 

4 K a r y a w a n P T k e r e t a a p i I n d o n e s i a ( p e r s e r o ) 

m e r a s a n y a m a n d a l a m b e k e r j a 

K e t e r a n g E i n : 

S a n g a t S e t u j u : S S 

S e t u j u : S 

K u r a n g S e t u j u : K S 

T i d a k S e t u j u : T S 

S a n g a t T i d a k S e t u j u : S T S 



Variabel Kinerja Karyawan 

N o D a f t a r P e r t a n y a a n 
A l t e m a t i f J a w a b a n 

N o 
S S S K S T S S T S 

1 H a h a s i l k e r j a k a r y a w a n s e s u a i d e n g a n 

t u j u a n P T k e r e t a a p i I n d o n e s i a ( p e r s e r o ) 

d i v r e I I I P a l e m b a n g 

2 K a r y a w a n d i t e m p a t k a n s e s u a i d e n g a n 

k e m a m p u a n y a n g d i m i l i k i 

3 P I k e r e t a a p i I n d o n e s i a ( p e r s e r o ) d i v r e i l l 

P a l e m b a n g m e m b e r i k a n k e s e m p a l a n k e p a d a 

s e t i a p k a r y a w a n u n t u k m e n g e m b a n g k a n 

k e m a m p u a n 

4 K o m p e t e n s i y a n g d i m i l i k i k a r y a w a n , d a p a t 

m e m b a n t u m e m a j u k a n P T k e r e t a a p i 

I n d o n e s i a ( p e r s e r o ) d i v r e I I I P a l e m b a n g 

5 D u k u n g a n d a r i p i m p i n a n m e m p e n g a r u h i 

k i n e r j a k a r y a w a n 

K e t e r a n g a n : 

S a n g a t S e t u j u : S S 

S e t u j u : S 

K u r a n g S e t u j u : K S 

T i d a k S e t u j u : T S 

S a n g a t T i d a k S e t u j u : S T S 



Lampiran 2 

T a b u l a s i J a w a b a n R e s p o n d e n 

no pelatihan motivasi karyawan 
y l . l y l . 2 u l 3 

y l . 3 
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4 8 4 4 4 5 4 21 4 3 3 3 13 4 4 4 4 16 
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Lampiran 3 
Reliability 

Scale: ALL VARIABLES 

Case Processing Summary 

N % 

C a s e s V a l i d 1 1 8 1 0 0 . 0 

E x c l u d e d ' 0 .0 

T o t a l 1 1 8 1 0 0 . 0 

a . L i s t w i s e d e l e t i o n b a s e d o n a l l v a r i a b l e s i n t h e 

p r o c e d u r e . 

Reliability Statistics 

C r o n b a c h ' s A l p h a 

C r o n b a c h ' s A l p h a 

B a s e d o n 

S t a n d a r d i z e d 

I t e m s N o f I t e m s 

. 6 9 3 . 7 0 2 4 

Item-Total Statistics 

S c a l e M e a n i f I t e m 

D e l e t e d 

S c a l e V a r i a n c e i f 

I t e m D e l e t e d 

C o r r e c t e d I t e m -

T o t a l C o r r e l a t i o n 

S q u a r e d M u l t i p l e 

C o r r e l a t i o n 

C r o n b a c h ' s A l p h a 

i f I t e m D e l e t e d 

X 2 . 1 1 2 . 1 9 3 , 0 9 8 . 5 0 6 . 2 8 0 . 6 1 3 

X 2 . 2 1 2 . 3 7 3 . 4 1 5 . 4 9 3 . 2 6 4 . 6 1 8 

X 2 . 3 1 2 . 5 5 3 . 4 8 0 . 4 5 8 . 2 5 2 . 6 4 2 

X 2 . 4 1 2 . 3 3 4 . 0 6 9 . 4 8 4 . 2 6 0 . 6 3 9 

Scale Statistics 

M e a n V a r i a n c e S t d . D e v i a t i o n N o f I t e m s 

1 6 . 4 8 5 . 6 7 1 2 . 3 8 1 4 



Reliability 

Scale: ALL VARIABLES 

Case Processing Summary 

N % 

C a s e s V a l i d 1 1 8 1 0 0 . 0 

E x c l u d e d ' 0 . 0 

T o t a l 1 1 8 1 0 0 . 0 

a . L i s t w i s e d e l e t i o n b a s e d o n a l l v a r i a b l e s i n t h e 

p r o c e d u r e . 

Reliability Statistics 

C r o n b a c h ' s A l p h a 

C r o n b a c h ' s A l p h a 

B a s e d o n 

S t a n d a r d i z e d 

I t e m s N o f I t e m s 

. 7 0 8 . 5 0 2 4 

Item-Total Statistics 

S c a l e M e a n i f I t e m 

D e l e t e d 

S c a l e V a r i a n c e If 

I t e m D e l e t e d 

C o r r e c t e d I t e m -

T o t a l C o r r e l a t i o n 

S q u a r e d M u l t i p l e 

C o r r e l a t i o n 

C r o n b a c h ' s A l p h a 

i f I t e m D e l e t e d 

X I , 1 1 2 . 4 7 2 . 8 1 5 . 0 8 7 . 0 2 0 . 6 0 6 

X I . 2 1 2 . 6 4 2 . 2 6 8 . 4 1 5 . 2 1 5 . 7 3 9 

X 1 . 3 1 2 . 8 1 2 . 8 7 6 . 3 1 8 . 1 8 2 . 7 0 5 

X 1 . 4 1 2 . 4 3 2 . 7 7 7 . 3 2 8 . 1 5 3 . 7 5 1 

Scale Statistics 

M e a n V a r i a n c e S t d . D e v i a t i o n N o f I t e m s 

1 6 . 7 8 4 . 0 5 4 2 . 0 1 3 4 



Reliability 

Scale: ALL VARIABLES 

Case Processing Summary 

N % 

C a s e s V a l i d 1 1 8 1 0 0 . 0 

E x c l u d e d ' 0 . 0 

T o t a l 1 1 8 1 0 0 . 0 

a . L i s t w i s e d e l e t i o n b a s e d o n a l l v a r i a b l e s i n t h e 

p r o c e d u r e . 

Reliability Statistics 

C r o n b a c h ' s A l p h a 

C r o n b a c h ' s A l p h a 

B a s e d o n 

S t a n d a r d i z e d 

I t e m s N o f I t e m s 

. 6 0 7 . 6 1 4 5 

Item-Total Statistics 

S c a l e M e a n i f I t e m 

D e l e t e d 

S c a l e V a r i a n c e i f 

I t e m D e l e t e d 

C o r r e c t e d I t e m -

T o t a l C o r r e l a t i o n 

S q u a r e d M u l t i p l e 

C o r r e l a t i o n 

C r o n b a c h ' s A l p h a 

i f I t e m D e l e t e d 

Y 1 . 1 1 6 . 3 8 5 . 3 1 5 . 4 0 6 . 2 5 4 . 5 2 9 

Y 1 . 2 1 6 . 6 2 5 1 4 4 . 4 9 8 . 3 3 0 . 4 7 6 

Y 1 . 3 1 6 . 6 9 5 . 8 5 5 . 4 2 7 . 2 3 2 . 5 2 5 

Y 1 . 4 1 6 . 3 5 5 . 9 8 9 . 3 6 0 . 1 6 1 . 5 5 5 

Y 1 , 5 1 6 . 2 6 6 . 4 3 5 . 1 6 0 . 0 9 3 . 6 6 0 

Scale Statistics 

M e a n V a r i a n c e S t d . D e v i a t i o n N o f I t e m s 

2 0 . 5 8 8 . 1 7 8 2 . 8 6 0 5 



Lampiran 4 

Correlations 

Correlations 

X 2 . 1 X 2 . 2 X 2 . 3 X 2 . 4 M o t i v a s i 

X 2 . 1 P e a r s o n C o r r e l a t i o n 1 A/A . 7 7 0 

S i g . ( 2 - t a i l e d ) r \ f \ r \ 

. 0 0 0 . 0 0 0 /\/\r\ 

.000 
r\f\f\ 

.000 
N 1 1 8 1 1 8 1 1 8 1 1 8 1 1 8 

X 2 . 2 P e a r s o n C o r r e l a t i o n . 4 7 4 * " 1 . 3 1 8 " . 3 0 9 " . 7 3 8 " 

S i g . ( 2 - t a i l e d ) . 0 0 0 . 0 0 0 . 0 0 1 . 0 0 0 

N 1 1 8 1 1 8 1 1 8 1 1 8 1 1 8 

X 2 . 3 P e a r s o n C o r r e l a t i o n . 3 2 1 " . 3 1 8 " 1 .454" . 7 1 8 " 

S i g . ( 2 - t a i l e d ) . 0 0 0 . 0 0 0 .000 . 0 0 0 

N 1 1 8 1 1 8 1 1 8 1 1 8 1 1 8 

X 2 . 4 P e a r s o n C o r r e l a t i o n . 3 4 7 " . 3 0 9 " .454" 1 . 6 7 1 " 

S i g . ( 2 - t a i l e d ) .000 . 0 0 1 . 0 0 0 . 0 0 0 

N 1 1 8 1 1 8 1 1 8 1 1 8 1 1 8 

M o t i v a s i P e a r s o n C o r r e l a t i o n . 7 7 0 " . 7 3 8 " . 7 1 8 " . 6 7 1 " 1 

S i g . ( 2 - t a i l e d ) . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 

N 1 1 8 1 1 8 1 1 8 1 1 8 1 1 8 

. C o r r e l a t i o n i s s i g n i f i c a n t a t t h e 0 . 0 1 l e v e l ( 2 - t a i l e d ) . 



Correlations 

Correlations 

X 1 . 1 X I . 2 X I . 3 X I . 4 P e l a t i h a n 

X I . 1 P e a r s o n C o r r e l a t i o n 1 . 1 3 1 . 0 0 0 . 0 5 1 . 5 5 8 " 

S i g . ( 2 - t a i t e d ) . 1 5 9 . 9 9 3 . 5 8 2 . 0 0 0 

IN 1 1 8 1 1 8 1 1 8 1 1 8 1 1 8 

X 1 . 2 P e a r s o n C o r r e l a t i o n . 1 3 1 •t 3 8 0 " . 3 4 2 " 733" 

S i g . ( 2 - t a i l e d ) . 1 5 9 . 0 0 0 . 0 0 0 . 0 0 0 

N 1 1 8 1 1 8 1 1 8 1 1 8 1 1 8 

X 1 . 3 P e a r s o n C o r r e l a t i o n . 0 0 0 . 3 8 0 " 1 . 3 0 6 " . 6 0 2 " 

S i g . ( 2 - t a i l e d ) . 9 9 3 . 0 0 0 . 0 0 1 . 0 0 0 

N 1 1 8 1 1 8 1 1 8 1 1 8 1 1 8 

X I . 4 P e a r s o n C o r r e l a t i o n . 0 5 1 . 3 4 2 " . 3 0 6 " 1 . 6 2 3 " 

S i g . ( 2 - t a i l e d ) . 5 8 2 . 0 0 0 . 0 0 1 . 0 0 0 

N 1 1 8 1 1 8 1 1 8 1 1 8 1 1 8 

P e l a t i h a n P e a r s o n C o r r e l a t i o n . 5 5 8 " . 7 3 3 " . 6 0 2 " . 6 2 3 " 1 

S i g . ( 2 - t a i t e d ) . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 

N 1 1 8 1 1 8 1 1 8 1 1 8 1 1 8 

C o r r e l a t i o n i s s i g n i f i c a n t a t t h e 0 . 0 1 l e v e l ( 2 - t a i l e d ) . 



Correlations 

Correlations 

Y 1 . 1 Y 1 . 2 Y 1 . 3 Y 1 . 4 Y 1 . 5 

K i n e r j a K a r y 

a w a n 

Y 1 . 1 P e a r s o n C o r r e l a t i o n 1 . 4 6 1 " . 2 2 0 " . 3 4 3 " . 0 3 3 . 6 7 6 " 

S i g . ( 2 - t a i l e d ) . 0 0 0 . 0 1 7 . 0 0 0 . 7 2 1 . 0 0 0 

N 1 1 8 1 1 8 1 1 8 1 1 8 1 1 8 1 1 8 

Y 1 . 2 P e a r s o n C o r r e l a t i o n . 4 6 1 " 1 , 3 9 6 " . 3 3 4 " . 0 7 0 , 7 2 6 " 

S i g . ( 2 - t a i l e d ) .000 . 0 0 0 . 0 0 0 . 4 5 1 . 0 0 0 

N 1 1 8 1 1 8 1 1 8 1 1 8 1 1 8 1 1 8 

Y 1 . 3 P e a r s o n C o r r e l a t i o n . 2 2 0 ' . 3 9 6 " 1 . 1 7 9 . 2 9 7 " . 6 4 4 " 

S i g . ( 2 - t a t l e d ) . 0 1 7 . 0 0 0 . 0 5 3 0 0 1 . 0 0 0 

N 1 1 8 1 1 8 1 1 8 1 1 8 1 1 8 1 1 8 

Y 1 . 4 P e a r s o n C o r r e l a t i o n . 3 4 3 " . 3 3 4 " . 1 7 9 1 . 0 7 8 . 6 0 2 " 

S i g . ( 2 - t a i l e d ) . 0 0 0 . 0 0 0 . 0 5 3 . 3 9 9 . 0 0 0 

N 1 1 8 1 1 8 1 1 8 1 1 8 1 1 8 1 1 8 

Y 1 . 5 P e a r s o n C o r r e l a t i o n . 0 3 3 . 0 7 0 . 2 9 7 " . 0 7 8 1 . 4 8 3 " 

S i g . ( 2 - t a i l e d ) . 7 2 1 . 4 5 1 . 0 0 1 . 3 9 9 . 0 0 0 

N 1 1 8 1 1 8 1 1 8 1 1 8 1 1 8 1 1 8 

K i n e r j a K a r y a P e a r s o n C o r r e l a t i o n . 6 7 6 " . 7 2 6 " . 6 4 4 " . 6 0 2 " . 4 8 3 " 1 

w a n S i g . ( 2 - t a i l e d ) . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 

N 1 1 8 1 1 8 1 1 8 1 1 8 1 1 8 1 1 8 

•*. C o r r e l a t i o n i s s i g n i f i c a n t a t t h e 0 . 0 1 l e v e l ( 2 - t a i t e d ) . 

*. C o r r e l a t i o n i s s i g n i f i c a n t a t t h e 0 . 0 5 l e v e l ( 2 - t a i l e d ) . 



Lampiran 5 

Regression 

Variables Entered/Removed" 

M o d e l V a r i a b l e s E n t e r e d 

V a r i a b l e s 

R e m o v e d M e t h o d 

1 M o t i v a s i , 

P e l a t i h a n ' 
E n t e r 

a . A l l r e q u e s t e d v a r i a b l e s e n t e r e d . 

b. D e p e n d e n t V a r i a b l e : K i n e r j a K a r y a w a n 

Model Summary 

M o d e l R R S q u a r e A d j u s t e d R S q u a r e 

S t d . E r r o r o f t h e 

E s t i m a t e 

1 . 5 5 2 ' . 3 0 4 . 2 9 2 2 . 4 0 6 

a . P r e d i c t o r s : ( C o n s t a n t ) , M o t i v a s i , P e l a t i h a n 

ANOVA" 

M o d e l S u m o f S q u a r e s d f M e a n S q u a r e F S i g . 

1 R e g r e s s i o n 2 9 1 . 1 5 9 2 1 4 5 . 5 8 0 2 5 . 1 5 1 . 0 0 0 ' 

R e s i d u a l 6 6 5 . 6 5 5 1 1 5 5 . 7 8 8 

T o t a l 9 5 6 . 8 1 4 1 1 7 

a . P r e d i c t o r s : ( C o n s t a n t ) , M o t i v a s i , P e l a t i h a n 

b. D e p e n d e n t V a r i a b l e ; K i n e r j a K a r y a w a n 

Coefficients' 

M o d e l 

U n s t a n d a r d i z e d C o e f f i c i e n t s 

S t a n d a r d i z e d 

C o e f f i c i e n t s 

t S i g . M o d e l B S t d . E r r o r B e t a t S i g . 

1 ( C o n s t a n t ) 5 . 6 4 0 2 . 2 7 4 2 . 4 8 1 . 0 1 5 

P e l a t i h a n . 3 9 3 . 1 2 9 . 2 5 1 3 . 0 4 7 . 0 0 3 

M o t i v a s i 5 0 0 . 0 9 9 . 4 1 6 5 . 0 5 5 . 0 0 0 



Coefficients' 

M o d e l 

U n s t a n d a r d i z e d C o e f f i c i e n t s 

S t a n d a r d i z e d 

C o e f f i c i e n t s 

t S i g . M o d e l B S t d . E r r o r B e t a t S i g . 

1 ( C o n s t a n t ) 5 . 6 4 0 2 . 2 7 4 2 . 4 8 1 . 0 1 5 

P e l a t i h a n . 3 9 3 . 1 2 9 . 2 5 1 3 . 0 4 7 . 0 0 3 

M o t i v a s i . 5 0 0 . 0 9 9 . 4 1 6 5 . 0 5 5 . 0 0 0 

a . D e p e n d e n t V a n a b l e : K i n e r j a K a r y a w a n 



Lampiran 6 
Frequencies 

statistics 

X I . 1 X 1 . 2 X I . 3 X 1 . 4 

N V a l i d 1 1 8 1 1 8 1 1 8 1 1 8 

M i s s i n g 0 0 0 0 

Frequency Table 

XI.1 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 

C u m u l a t i v e 

P e r c e n t 

V a l i d 2 8 6 . 8 6 . 8 6 . 8 

3 1 2 1 0 . 2 1 0 . 2 1 6 . 9 

4 2 7 2 2 . 9 2 2 . 9 3 9 . 8 

5 71 6 0 . 2 6 0 . 2 1 0 0 . 0 

Total 1 1 8 1 0 0 . 0 1 0 0 . 0 

XI .2 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 

C u m u l a t i v e 

P e r c e n t 

V a l i d 2 4 3 . 4 3.4 3.4 

3 1 6 1 3 . 6 1 3 . 6 1 6 . 9 

4 5 0 4 2 . 4 4 2 . 4 5 9 . 3 

5 4 8 4 0 . 7 4 0 . 7 1 0 0 . 0 

T o t a l 1 1 8 1 0 0 . 0 1 0 0 . 0 



X1.3 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 
C u m u l a t i v e 

P e r c e n t 

V a l i d 2 1 . 8 . 8 . 8 

3 1 8 1 5 . 3 1 5 . 3 1 6 . 1 

4 7 4 6 2 . 7 6 2 . 7 7 8 . 8 

5 2 5 2 1 . 2 2 1 . 2 1 0 0 . 0 

T o t a l 1 1 8 1 0 0 . 0 1 0 0 . 0 

XI .4 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 

C u m u l a t i v e 

P e r c e n t 

V a l i d 3 1 5 1 2 . 7 1 2 . 7 1 2 . 7 

4 4 6 3 9 , 0 3 9 . 0 5 1 . 7 

5 5 7 4 8 . 3 4 8 . 3 1 0 0 . 0 

T o t a l 1 1 8 1 0 0 . 0 1 0 0 . 0 



Frequencies 
statistics 

X 2 . 1 X 2 . 2 X 2 . 3 X 2 . 4 

N V a l i d 1 1 8 1 1 8 1 1 8 1 1 8 

M i s s i n g 0 0 0 0 

Frequency Table 
X2.1 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 

C u m u l a t i v e 

P e r c e n t 

V a l i d 1 2 1 .7 1.7 1.7 

2 5 4 . 2 4 . 2 5 . 9 

3 1 0 8 . 5 8 . 5 1 4 . 4 

4 3 8 3 2 . 2 3 2 . 2 4 6 . 6 

5 6 3 5 3 . 4 5 3 . 4 1 0 0 , 0 

T o t a l 1 1 8 1 0 0 . 0 1 0 0 . 0 

X2.2 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 

C u m u l a t i v e 

P e r c e n t 

V a l i d 1 2 1 .7 1 .7 1 .7 

2 1 . 8 .8 2 . 5 

3 2 0 1 6 . 9 1 6 . 9 1 9 . 5 

4 5 2 4 4 . 1 4 4 . 1 6 3 . 6 

5 4 3 3 6 . 4 3 6 . 4 1 0 0 - 0 

T o t a l 1 1 8 1 0 0 . 0 1 0 0 . 0 



X2.3 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 

C u m u l a t i v e 

P e r c e n t 

V a l i d 1 1 ,8 .8 .8 

2 2 1 .7 1.7 2 .5 

3 3 5 2 9 . 7 2 9 . 7 3 2 . 2 

4 4 6 3 9 . 0 3 9 . 0 7 1 . 2 

5 3 4 2 8 . 8 2 8 . 8 1 0 0 , 0 

T o t a l 1 1 8 1 0 0 . 0 1 0 0 . 0 

X2.4 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 

C u m u l a t i v e 

P e r c e n t 

V a l i d 1 1 . 8 .8 .8 

2 1 , 8 .8 1.7 

3 6 5 , 1 5.1 6.8 

4 8 1 6 8 . 6 6 8 . 6 7 5 , 4 

5 2 9 2 4 . 6 2 4 . 6 1 0 0 . 0 

T o t a l 1 1 8 1 0 0 . 0 1 0 0 . 0 



Frequencies 
Statistics 

Y 1 . 1 Y 1 . 2 Y 1 . 3 Y 1 . 4 Y 1 . 5 

N V a l i d 1 1 8 1 1 8 1 1 8 1 1 8 1 1 8 

M i s s i n g 0 0 0 0 0 

Frequency Table 
Y 1 . 1 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 

C u m u l a t i v e 

P e r c e n t 

V a l i d 2 1 4 1 1 . 9 1 1 . 9 1 1 . 9 

3 7 5 , 9 5.9 1 7 , 8 

4 3 9 3 3 . 1 3 3 . 1 5 0 . 8 

5 5 8 4 9 . 2 4 9 . 2 1 0 0 . 0 

T o t a l 1 1 8 1 0 0 . 0 1 0 0 . 0 

Y1.2 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 

C u m u l a t i v e 

P e r c e n t 

V a l i d 1 1 .8 . 8 .8 

2 9 7 . 6 7.6 8.5 

3 2 2 1 8 . 6 18.6 2 7 . 1 

4 4 8 4 0 . 7 4 0 . 7 6 7 . 8 

5 3 8 3 2 . 2 3 2 . 2 1 0 0 . 0 

T o t a l 1 1 8 1 0 0 . 0 1 0 0 . 0 



Y1.3 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 

C u m u l a t i v e 

P e r c e n t 

V a l i d 2 4 3 . 4 3 . 4 3 , 4 

3 34 2 8 . 8 2 8 . 8 3 2 , 2 

4 52 4 4 . 1 4 4 . 1 7 6 . 3 

5 28 2 3 . 7 2 3 . 7 1 0 0 . 0 

T o t a l 1 1 8 1 0 0 . 0 1 0 0 . 0 

Y1.4 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 

C u m u l a t i v e 

P e r c e n t 

V a l i d 2 4 3 . 4 3 . 4 3 , 4 

3 19 1 6 . 1 1 6 . 1 1 9 . 5 

4 41 3 4 , 7 3 4 . 7 5 4 . 2 

5 54 4 5 . 8 4 5 . 8 1 0 0 , 0 

T o t a l 118 100.0 1 0 0 . 0 

Y1.5 

C u m u l a t i v e 
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