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A B S T R A K 

A N A L I S I S Y U R I D I S T E R H A D A P K O N S U M E N V A N G D I R U G I K A N 
A K I B A T K E L A L A I A N D A L A M P E N E R A P A N S T A N D A R M I T U 
K U A L I T A S A I R M I N U M Y A N G D I L A K U K A N O L E I I P E L A K U USAHA 
A I R M I N U M 

R O B I N S A H 
D a l a m h a l p e m e n u h a n k e b u t u l i a n m i n u m a n . k e b u t u h a n m a s y a r a k a t a k a n 

a i r m i n u m b e r s i h d a n s e h a t s e m a k i n m e n i n g k a t . P a d a s a a t s e k a r a n g s u t i a l i b a n y a k 
s e k a l i u s a h a - u s a h a k e c i l y a n g m e m p e r m u d a h k e b u t u h a n o r a n g d a l a m m e m e n u h i 
k e b u t u h a n a i r m i n u m k o n s u m e n s e p e r t i d e p o t - d e p o t a i r m i n u m i s i u l a n g y a n g 
b e r l o m b a - l o m b a m e n c a r i p e l a n g g a n t e t a p u n t u k u s a h a n y a . D a l a m a t u r a n 
p e l a k s a n a a n y a p e n g e l o l a d e p o t h a r u s m e m p e r h a t i k a n k u a i i t a s a i r m i n u m y a n g 
d i i u a l n y a . K a r e n a p e m e r i n t a b s u d a h m e n g e l u a r k a i . b e b e r a p a a t u r a n y a n g 
b e r k a i t a n d e n g a n s t a n d a r m u t u k u a i i t a s a i r m i n u m . 

T u j u a n P e n e l i t i a n i n i a d a l a h u n t u k M e n g a n a U s i s d a n M e n j e l a s k a n 
P e n g a t u r a n P e r l i n d u n g a n K o n s u m e n y a n g D i r u g i k a n A k i b a t K e l a l a i a n d a l a m 
P e n e r a p a n S t a n d a r M u t u K u a i i t a s A i r M i n u m y a n g D i l a k u k a n o l e h P e l a k u L ' s a h a 
A i r M i n u m d a n T a n g g u n g j a w a b p e l a k u u s a h a d e p o t i s i u l a n g a i r m i n u m 
t e r h a d a p k o n s u m e n y a n g d i r u g i k a n a k i b a t k e l a l a i a n d a l a m p e n e r a p a n s t a n d a r 
m u t u k u a i i t a s a i r m i n u m y a n g d i l a k u k a n o l e h p e l a k u u s a h a a i r m i n u m . P e n e l i t i a n 
i n i a d a l a h m e r u p a k a n p e n e l i t i a n h u k u m n o m i a t i f y a n g b e r s i f a t d c s k r i p t i f . D e n g a n 
m c n g k a j i b a h a n h u k u m p r i m e r , b a h a n h u k u m s e k u n d e r d a n b a h a n h u k u m t e r s i e r . 
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H u k u m t e r h a d a p P e r l i n d u n g a n K o n s u m e n y a n g D i r u g i k a n A k i b a t K e l a l a i a n 
d a l a m P e n e r a p a n S t a n d a r M u t u K u a i i t a s A i r M i n u m y a n g D i l a k u k a n o l e h P e l a k u 
U s a h a A i r M i n u m a d a l a h : a . U n d a n g - U n d a n g P e r l i n d u n g a n K o n s u m e n N o m o r 8 
T a h u n 1 9 9 9 P a s a l 1 A y a t ( 1 ) , P a s a l 2 , P a s a l 3 ; b . P e r a t u r a n M e n t e r i K e s e h a t a n 
R e p u b l i k I n d o n e s i a N o m o r 4 9 2 / M e n k e s / P e r / I V / 2 0 1 0 ; 4 . P e r a t u r a n M e n t e r i 
K e s e h a t a n R e p u b l i k I n d o n e s i a N o m o r 7 3 6 / M e n k e s / P e r / V I / 2 0 1 0 P e r a t u r a n 
M e n t e r i K e s e h a t a n R e p u b l i k I n d o n e s i a N o m o r 4 3 T a h u n 2 0 1 4 ; K i t a b U n d a n g -
U n d a n g H u k u m P a r d a t a P a s a l 1 3 6 5 d a n P a s a l 1 3 6 7 . d i s a m p i n g i t u T a n g g u n g 
j a w a b p e l a k u u s a h a d e p o t a i r i s i u l a n g a i r m i n u m t e r h a d a p k o n s u m e n y a n g 
d i r u g i k a n a k i b a t k e l a l a i a n d a l a m p e n e r a p a n s t a n d a r m u t u k u a h t a s a i r m i n u m y a n g 
d i l a k u k a n o l e h p e l a k u u s a h a a i r m i n u m a d a l a h b a h w a : 1) P e l a k u u s a h a 
b e r t a n g g u n g j a w a b m e m b e r i k a n g a n t i r u g i a l a s k e r u s a k a n p e n e e m a r a n . d a n / a l a u 
k e r u g i a n k o n s u m e n a k i b a t i n e n g o n s u m s i b a r a n g d a i V a t a u j a s a y a n g d i h a s i l k a n 
a t a u d i p e r d a g a n g k a n . 2 ) G a n t i r u g i s e b a g a i m a n a d i m a k s u d p a d a a y a t ( 1 ) d a p a t 
b e r u p a p e n g e m b a l i a n u a n g a t a u p c n g g a n t i a n b a r a n g d a n ' j a s a y a n g s c j e n i s a l a u 
. s c l a r a n i l a i n y a . a l a u p e r a w a t a n k e s e h a t a n d a i v a t a u p e m h e r i a n s a n t u n a n \ a n g 
s e s u a i k c t e n t u a n p e r a l u r p e r u n d a n g - u n d a n g a n > a n g b e r l a k u . 3 ) r a n g g u n g j a w a b 
g a n i i k e r u g i a n a l a s k e r u s a k a n . 4 ) T a n g g u n g j a w a b g a n t i k e r u g i a n a t a s 
p e n c e m a r a n , d a n 5 ) . T a n g g u n g j a w a b g a n l i k e r u g i a n a t a s k e r u g i a n k t > n s u m c n . 

K a t a K i i n c i : K o n s u m e n . D i r u g i k a n . K e l a i a i a n . S t a n d a i - M u t u . K u a i i t a s A i r 
M i l i u m 
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9 . S a h a b a t k u E l v a n j a n u a r s a , F e b n , I n d r a , F a j a r , T e o , V i j a y , A l g i , D e n d y . A , 

M . a d i l , R o r y , A p r i l i a n s a h , A d i , F a s a , L a s m i n t o , W i m b y , A b d a n , D e n d y . R , 

S a n d y , M e i i y g I n d r i , F e n i , U l z a n a , I d a , B a l k i s , K u s u m a y a n g t e l a h b a n y a k 
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m e m b e r i k a n b a n t u a n , h i m b i n g a n s e r t a f a s i l i t a s a p a p u n j u g a d a l a m 
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B A B I 

P E N D A H U L U A N 

A. Latar Belakang 

A i r m e r u p a k a n k e b u t u h a n p o k o k m a k h l u k h i d u p u n t u k d a p a t 

m e n j a l a n k a n s e g a l a a k t i v i t a s n y a . P e n g a r u h a i r s a n g a t l u a s b a g i k e h i d u p a n , 

k h u s u s n y a u n t u k m a k a n d a n m i n u m . K e g u n a a n a i r b a g i t u b u h m a n u s i a 

a n t a r a l a i n u n t u k p r o s e s p e n c c m a a n , m e t a b o l i s m e , m e n g a n g k u t z a t - z a t 

m a k a n a n d a l a m t u b u h , m e n g a t u r k e s e i m b a n g a n s u h u t u b u h , d a n m e n j a g a 

t u b u h j a n g a n s a m p a i k c k c r i n g a n . ^ * 

T u b u h m a n u s i a s e b a g i a n t e r d i r i d a r : a i r , k i r a - k i r a 6 0 - 7 0 % d a r i b e r a t 

b a d a n n y a . U n t u k k e l a n g s u n g a n h i d u p n y a , t u b u h m a n u s i a m e m b u t u h k a n a i r 

y a n g j u m l a h n y a a n t a r a l a i n t e r g a n t u n g b e r a t b a d a n . U n t u k o r a n g d e w a s a k i r a -

k i r a m e m e r l u k a n a i r 2 . 2 0 0 G r a m s e t i a p h a r i n y a . ^ * 

P a d a e r a g l o b a l i s a s i s a a t s e k a r a n g i n i d i t e n g a h k e m a j u a n e k o n o m i 

y a n g s a n g a t p e s a t , m e n y e b a b k a n s e t i a p o r a n g m e m i l i k i b e r m a c a m - m a c a m 

k e b u t u h a n d a n u n t u k t c t a p d a p a t m e n g i k u t i p e r k e m b a n g a n e k o n o m i y a n g a d a 

o r a n g p u n c e n d e r u n g b e r u s a h a u n t u k m e m e n u h i k e b u t u h a n h i d u p n y a . 

K e b u t u h a n s e t i a p o r a n g j u g a b e r v a r i a s i s e s u a i d e n g a n t a r a f h i d u p , t i n g k a t 

p e n d i d i k a n d a n m a k s u d y a n g i n g i n d i c a p a i o r a n g t e r s e b u t . S e l a i n i t u k o d r a t 

m a n u s i a s e b a g a i m a k h l u k s o s i a l j u g a m e n d o r o n g o r a n g u n t u k m e m i l i k i 

k e b u t u h a n . 

' S u p r i h a t i n . Q u o S u p a m o . Tehnilogt fmscs Pcngc/luin Air. ! P B P r e s s . K a m p u s 
! P l i l a n i a n K e n c a n a B o g o r , 2 0 1 3 h i m I 

- ' C . l o t o k S u t r i s n o , E n i S u c i a s l i i l i . Teknologi Penyediaan Air Bersih. R i i i e k a C i p t a , 
j a k a n a , 2 0 i u . h i m 1 i 

' • / N X h l m 1 0 - 1 1 
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D a l a m m e m e n u h i k e b u t u h a n n y a m a n u s i a c e n d e r u n g s a l i n g 

k e t e r g a n t u n g a n k a r e n a k e b u t u h a n d a p a t m e n c i p t a k a n s u a t u h u b u n g a n y a n g 

t e r u s m e n e r u s d a n b e r k c s i n a m b u n g a n s e p a n j a n g m a s a , d e n g a n s e s u a i t i n g k a t 

k e t e r g a n t u n g a n a k a n k e b u t u h a n y a n g t i d a k t e r p u t u s - p u t u s / ^ 

H u b u n g a n a n t a r a p r o d u s e n d a n k o n s u m e n b c r k e S a n J u t a n t e r j a d i s c j a k 

p r o s e s p r o d u k s i , d i s t r i b u s i p a d a p e m a s a r a n d a n p e n a w a r a n . R a n g k a i a n 

k e g i a t a n t e r s e b u t m e r u p a k a n r a n g a k a i a n p e r b u a t a n d a n p e r b u a t a n h u k u m 

y a n g t i d a k m e m p u n y a i a k i b a t h u k u m d a n y a n g m e p u n y a i a k i b a t h u k u m b a i k 

t e r h a d a p s e m u a p i h a k m a u p u n h a n y a t e r h a d a p p i h a k t e r t e n t u s a j a . ^ ' 

P e r l i n d u n g a n k o n s u m e n a d a l a h b a g i a n d a r i h u k u m y a n g n i e m u a t a s a s -

a s a s a t a u k a e d a h y a n g b e r s i f a t m e n g a t u r d a n m e n g a n d u n g s i f a t y a n g 

m e l i n d u n g i k e p e n t i n g a n k o n s u m e n . A d a p u n h u k u m k o n s u m e n d i a r t i k a n 

s e b a g a i k e s e l u r u h a n a s a s - a s a s a n k a e d a h - k a e d a h h u k u m y a n g m e n g a t u r 

h u b u n g a n d a n m a s a l a h a n t a r a b e r b a g a i p i h a k s a t u s a m a l a i n y a n g b e r k a i t a n 

d e n g a n b a r a n g d a n / a t a u j a s a k o n s u m e n d a l a m p e r g a u l a n h i d u p . ^ * 

D a l a m m e m e n u h i k e b u t u h a n i t u p u l a l a h o r a n g l e b i h m e n g u t a m a k a n 

h a l - h a l y a n g b e r s i f a t p r a k t i s u n t u k m e m a n f a a t k a n w a k t u s e e f e k t i f m u n g k i n d i 

t e n g a h k e s i b u k a n d a l a m m e n c a r i p e n g h a s i l a n u n t u k h i d u p n y a m a s i n g - m a s i n g . 

D v . - g a n a d a n \ u p e r k e m b a n g a n t e k n o l o g i , o r a n g p a s t i l e b i h m e m i i i h h a l y a n g 

l e b i h m u d a h d a n m e n g h e m a t w a k t u b a i k d a l a m p e m e n u h a n k e b u t u h a n 

m a k a n a n a t a u m i n u m a n . 

C e l i i i a T r i S i v v i K r i s t i y a i i i i , Hiikuni l\rlinJungan Konsumen. S n i a r G r a f i k a . J a k a r t a , 
2 0 1 0 , h i m I I I 

^' Ihul 
'"Ihid Um n 
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D a l a m h a l p e m e n u h a n k e b u t u h a n m i n u m a n , k e b u t u h a n m a s y a r a k a t 

a k a n a i r m i n u m b e r s i h d a n s e h a t s e m a k i n m e n i n g k a t . P a d a s a a t s e k a r a n g 

s u d a h b a n y a k s e k a l i u s a h a - u s a h a k e c i l y a n g m e m p e r m u d a h k e b u l u h a n o r a n g 

d a l a m m e m e n u h i k e b u t u h a n a i r m i n u m k o n s u m e n s e p e r t i d e p o t - d e p o t a i r 

m i n u m i s i u l a n g y . r . g b c r l c r w b a - L i ' o b a l u e n c a r i p i e l a i i g g a i i t c t a p u n t u k 

u s a h a n y a , D a n t i d a k j a r a n g d a r i m e r e k a y a n g b e r u s a h a l e b i h m e m p e r k e n a l k a n 

n a m a d e p o t m e r e k a d e n g a n c a r a m e m p r o m o s i k a n n y a k e p a d a m a s y a r a k a t 

d e n g a n c a r a b e r k e l i l i n g - k e l i l i n g k e r u m a h - r u m a h m a s y a r a k a t d a n 

m e n y e d i a k a n t a y a n a n s i a p a n t a r j e m p u t . D e n g a n a d a n y a d e p o t a i r i s i u l a n g 

i n i , m e m p e n n u d a h m a s y a r a k a t a g a r t i d a k m e m b u a n g - b u a n g w a k t u u n t u k 

m e n y i a p k a n a i r m i n u m y a n g d i p e r l u k a n s e t i a p h a r i n y a k a r e n a c u k u p 

m e m e s a n a i r i s i u l a n g t a n p a p e r l u m e m a s a k a i r t e r l e b i h d a h u l u . 

D i a w a l i d e n g a n s i s t e m p e n g a w a s a n m u t u d a n k e s e h a t a n s e r t a 

k e t e p a t a n p e m a n f a a t a n b a h a n u n t u k s a s a r a n p r o d u k . U n t u k i t u a s p e k h u k u m 

p u b l i k s a n g a t d o m i n a n . S e t e l a h h u b u n g a n b e r s i f a t p e r s o n a l , h u k u m 

p e r d a t a l a h y a n g a k a n d o m i n a n d a l a m r a n g k a m e l i n d u n g i k e p e n t i n g a n 

m a s i n g - m a s i n g p i h a k . ^ ' 

N a m u n d e n g a n b a n y a k n y a d e p o t a i r y a n g t e r s e b a r d i s e l u r u h d a e r a h d i 

I n d o n e s i a k h u s u s n y a d i K o t a PaleiiiE»ang b a h k a n u i p e l o s o k - p e l o s o k d a e r a h 

j u g a t i d a k m a u k a l a h d e n g a n p e r k e m b a n g a n y a n g a d a , s e j a l a n d e n g a n 

k e m a j u a n t e k n o l o g i y a n g b a n y a k m e m b e r i k a n k e m u d a h a n b a g i m a s y a r a k a t 

j u g a p a s l i a k a n m e n i m b u l k a n d a m p a k n e g a t i t p a d a k e h i d u p a n m a s y a r a k a t . 

' 7 / ' / J . I i l m i 1 
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B i l a d i l i n j a u d a r i h u b u n g a n a n t a r a p e l a k u u s a h a d a n k o n s u m e n , 

D e w a s a i n i b a n y a k s e k a l i k a s u s - k a s u s y a n g t i m b u l d a n m e r u g i k a n 

k e p e n t i n g a n k o n s u m e n d a n h a l t e r s e b u t j u g a d i p e r p a r a h l a g i o l e h k e t i d a k 

b e r d a y a a n k o n s u m e n d a l a m m e n u n t u t h a k n y a . J a d i s e b e l u m h a l i t u t e r j a d i , 

k o n s u m e n p r o d u k a i r i s i u l a n g j u g a h a r u s mengetah„i 

y a n g d i p a s a r k a n o l e h p a r a p e l a k u u s a h a s u d a h l a y a k u n t u k d i k o n s u m s i o l e h 

m a s y a r a k a t k a r e n a y a n g k i t a t a h u a i r i s i u l a n g t e r s e b u t s u d a h d i k e m a s d i t i a p -

t i a p p e m a s a r a n n y a t a n p a t a h u d e n g a n p a s t i d a r i m a n a a i r t e r s e b u t d i p e r o l e h , 

w a l a u p u n k i t a m e l i h a t d i s e t i a p d e p o t - d e p o t a i r y a n g a d a d i p e r l i h a t k a n 

g a m b a r - g a m b a r a i r p e g u n u n g a n y a n g t e r l i h a t j e m i h d a n s c g a r y a n g p a s t i n y a 

a k a n m e m b u a t k o n s u m e n l e b i h m u d a h u n t u k p e r c a y a d a r i m a n a a i r i s i u l a n g 

t e r s e b u t d i a m b i i . P a d a h a l g a m b a r - g a m b a r t e r s e b u t b e l u m t e n t u k e b e n a r a n n y a , 

h a n y a m e r u p a k a n c a r a b a g i p e l a k u u s a h a u n t u k m e n a r i k p e r h a t i a n k o n s u m e n . 

P a d a s a a t i n i d i k h a w a t i r k a n k o n s u m e n t i d a k m e m i k i r k a n a p a k a h a i r m i n u m 

i s i u l a n g y a n g d i k o n s u m s i n y a s e t i a p h a r i s e h a t a t a u s u d a h m e m e n u h i s t a n d a r 

m u t u k u a i i t a s a i r m i n u m u n t u k d i k o n s u m s i a p a k a h m e n y e b a b k a n p e n y a k i t 

b a g i d i r i n y a s e n d i r i a t a u t i d a k , K a r e n a k e t e r g a n t u n g a n t e r h a d a p a i r m i n u m 

y a n g m u d a h d i d a p a t d i d e p o t - d e p o t i s i u l a n g a i r m i n u m s e i r i n g d e n g a n 

k e s e h a t a n h i d u p n y a . 

A i r i s i u l a n g i n i m e m a n g s a n g a t d i m i n a t i o l e h m a s y a r a k a t d i s a m p i n g 

r e l a t i f m u r a h d a n m u d a h d i d a p a t . K u a i i t a s a i r m i n u m y a n g d i k o n s u m s i a p a 

s u d a h m e m e n u h i s t a n d a r m u t u y a n g s u d a h d i t e t a p k a n s e s u a i y a n g t e r t u a n g 

d a i a m K e p u t u s a n M e n t e r i K e s e h a t a n ( K c p m c n k e s } R l 
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N o . 9 0 7 / M e n k e s / S K / V I 1 / 2 0 0 2 t c n l a n g S y a r a l d a n P e n g a w a s a n K u a i i t a s A i r 

M i n u m y a n g t e l a h d i g a n t i d e n g a n P e r m e n k e s N o m o r 

4 9 2 / M e n k e s / P e r / I V / 2 0 1 0 t e n t a n g P e r s y a r a t a n K u a i i t a s A i r M m u m y a n g 

d i t u l i s l e b i h r i n g k a s d e n g a n m e n e m p a t k a n d e t a i l t a t a l a k s a n a p e n g a w a s a n 

k u a i i t a s a i r m i n u m d e n g a n P e r m e n k e s t e r s c n d i r i y a i t u P e r m e n k e s 

N o m o r 7 3 6 / M e n k e s / P e r / I V / 2 0 1 0 t e n t a n g T a t a L a k s a n a P e n g a w a s a n K u a i i t a s 

A i r M i n u m . Y a n g d i s e m p u r n a k a n j u g a d i d a l a m P e r a t u r a n M e n t e r i 

K e s e h a t a n R e p u b l i k I n d o n e s i a N o m o r 4 3 T a h u n 2 0 1 4 t e n t a n g H i g i e n e 

S a n i t a s i D e p o t A i r M i n u m . 

P e n g a w a s a n k u a i i t a s a i r m i n u m s e c a r a e k s t e r n a l m e r u p a k a n 

p e n g a w a s a n y a n g d i l a k u k a n o l e h D i n a s K e s e h a t a n K a b u p a t e n / K o t a a t a u o l e h 

K K P . P e n g a w a s a n h a r u s d i l a k u k a n d e n g a n i n t e n s i f a g a r t i d a k b e r d a m p a k d a n 

b e r i s i k o p a d a k e s e h a t a n m a s y a r a k a t y a n g a k a n d i r a s a k a n d a l a m j a n g k a 

p a n j a n g a p a b i l a a d a p e l a k u u s a h a y a n g h a n y a b e r t u j u a n m e n c a r i k e u n t u n g a n 

t a n p a m e m p e r h a t i k a n s t a n d a r y a n g t e l a h d i t e t a p k a n . S e h i n g g a s a n g a t p e n t i n g 

b a g i p e l a k u u s a h a d e p o t a i r d a l a m m e m e n u h i k e l e n g k a p a n i z i n u s a h a n y a 

a p a k a h s u d a h s e s u a i a t a u t i d a k d e n g a n s t a n d a r y a n g a d a . 

B e r d a s a r k a n u r a i a n d i a t a s , m a k a p e r l u d i l a k u k a n n y a p e n e l i t i a n l e b i h 

l a n j u t a g a r d a p a t d i p a h a m i b a h w a a i r m i n u m a d a s t a n d a r k u l i t a s n y a , o l e h 

k a r e n a n y a p e n u l i s m e l a k u k a n p e n e l i t i a n y a n g b e r j u d u l : A n a l i s i s Y u r i d i s 

t e r h a d a p K o n s m e n Y a n g D i r u g i k a n A k i b a t K e l a l a i a n D a l a m P e n e r a p a n 

S t a n d a r M u t u K u a i i t a s A i r M i n u m Y a n g D i l a k u k a n O l e h P e l a k u U s a h a A i r 

M i n u m . 
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B. Permasalahan 

B e r d a s a r k a n l a t a r b e l a k a n g d i a t a s m a k a y a n g m e n j a d i r u i T i u s a n m a s a l a h 

d a l a m p e n e l i t i a n i n i a d a l a h : 

!. B a g a i m a n a P e n g a t u r a n K u k u m t e r h a d a p P e r l i n d u n g a n K o n s u m e n y a n g 

D i r u g i k a n A k i b a t K e l a l a i a n d a l a m P e n e r a p a n S t a n d a r M u t u K u a i i t a s 

A i r M i n u m y a n g D i l a k u k a n o l e h P e l a k u U s a h a A i r M i n u m ? 

2 . B a g a i m a n a T a n g g u n g J a w a b P e l a k u U s a h a D e p o t I s i U l a n g A i r 

M i n u m T e r h a d a p K o n s u m e n y a n g D i r u g i k a n A k i b a t K e l a l a i a n d a l a m 

P e n e r a p a n S t a n d a r M u t u K u a i i t a s A i r M i n u m y a n g D i l a k u k a n O l e h 

P e l a k u U s a h a A i r M i n u m ? 

C . Ruang lingkup dan tujuan 

R u a n g l i n g k u p p e n e l i t i a n y a n g a k a n d i b a h a s d a l a h m e n g e n a i 

P e n g a t u r a n T e r h a d a p P e r l i n d u n g a n h u k u m b a g i k o n s u m e n y a n g d i r u g i k a n 

a k i b a t k e l a l a i a n p e n e r a p a n s t a n d a r m u t u k u a i i t a s a i r m i n u m o l e h p e l a k u u s a h a 

i s i u l a n g a r m i n u m , d a n t a n g g u n g j a w a b p e l a k u u s a h a d e p o t i s i u l a n g , 

m e n u r u t U n d a n g - u n d a n g N o m o r 8 T a h u n 1 9 9 9 T e n t a n g P e r l i n d u n g a n 

K v ) . , . ^ u m e n d a n P e r m e n k e s N o m o r 7 3 6 / M e n k e s / P e r / I V / 2 0 ! 0 t e n t a n g T a t a 

L a k s a n a P e n g a w a s a n K u a h t a s A i r M i n u m . 

A d a p u n y a n g m e t q a d i t u j u a n P e n e l i t i a n s k r i p s i i n ; a d a l a h u n t u k 

m c n g a n a l i s d a n m e n j e l a s k a n : 
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1, P e n g a t u r a n H u k u m t e r h a d a p P e r l i n d u n g a n K o n s u m e n y a n g 

D i r u g i k a n A k i b a t K e l a l a i a n d a l a m P e n e r a p a n S t a n d a r M u t u 

K u a i i t a s A i r M i n u m y a n g D i l a k u k a n o l e h P e l a k u U s a h a A i r 

M i n u m . 

z . 1 a n g u n g J a w a b P e l a k u U s a h a d e p o t i s i u l a n g a i r m m u m t e r h a d a p 

K o n s u m e n y a n g d i r u g i k a n A k i b a t K e l a l a i a n d a l a m P e n e r a p a n 

S t a n d a r M u t u k u a i i t a s A i r m i n u m y a n g d i l a k u k a n o l e h P e l a k u 

Usaha A i r M i n u m . 

D. Kerangka Konseptual. 

1 . A n a l i s i s a d a l a h k e g i a t a n m e r a n g k u m s e j u m l a h d a t a b e s a r y a n g m a s i h 

m e n t a h k e m u d i a n m e n g e l o m p o k a n a t a u m e m i s a h k a n k o m p o n e n -

k o m p o n e n s e r t a b a g i a n - b a g i a n y a n g r e l e v a n u n t u k k e m u d i a n 

m e n g k a i t k a n d a t a y a n g d i h i m p u n u n t u k m e n j a w a b p e r m a s a l a h a n . 

A n a l i s i s m e r u p a k a n u s a h a u n t u k m e n g g a m b a r k a n p o l a - p o l a s e c a r a 

k o n s i s t e n d a l a m d a t a s e h i n g g a h a s i l a n a l i s i s d a p a t d i p e l a j a r i d a n 

d i t e r j e m a h k a n d a n m e m i l i k i a r t i . ^ ^ 

2 . Y u r i d i s a d a l a h h u k u m b a i k s e c a r a t e r t u i i s m a u p u n s e c a r a l i s a n , y u r i d i s 

y a n g t e r t u i i s d i a n t a r a n y a a d a l a h u n d a n g - u n d a n g s e d a n g k a n y u r i d i s 

y a n g b e r u p a l i s a n a d a l a h h u k u m a d a t , s e k a l i p u n d a i a m b e n t u k l i s a n 

n a m u n a d a n \ a a d a l t c r s e b u i l i a r u s d i p a t u h i o l e h m a s s a r a k a t . ' " 

**' S u r a y i n , R a m u s L n u i m l i a l i a s a I n d o n e s i a , A n a l i s i s , Y r a m a W i d v a , B a n d u n g , 
2 0 0 1 h i m 1 0 2 

' I m p / ' w \ \ \ \ p c n g e r i i a n n i e n u r u i p a r a a h i i c o n - i / p e n g e r t i a n - y u r i d i s / d i a k s e s 1 5 a p r i ! 
2 0 1 6 
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3 . K o n s u m e n a d a l a h s e t i a p o r a n g y a n g m e n d a p a t k a n b a r a n g d a n / j a s a 

y a n g t e r s e d i a d a l a m m a s y a r a k a t , b a i k b a g i k e p e n t i n g a n d i r i s e n d i r i , 

k e l u a r g a , o r a n g l a i n , m a u p u n m a k h l u k h i d u p y a n g t a i n d a n t i d a k u n t u k 

d i p e r d a g a n g k a n . '''^ 

4 . A k i b a t a d a l a h s e s u a t u k e a d a a n y a n g d i t i m b u l k a n o l e h s e b a b - s e b a b 

t e r t e n t u . 

5. K e l a l a i a n a d a l a h b i a s a n y a d i s e b u t j u g a d e n g a n k e s a l a h a n , k u r a n g h a t i -

h a t i , a t a u k e a l p a a n . ' ^ ' 

6. P e n e r a p a n a d a l a h s u a t u p e r b u t a n m e m p r a k t e k a n s u a t u t e o r i , m e t o d e , 

d a n h a l l a i n u n t u k m c n c a p a i t u j u a n t e r t e n t u d a n u n t u k s u a t u 

k e p e n t i n g a n y a n g d i i n g i n k a n o l e h s u a t u k e i o m p o k a t a u g o l o n g a n y a n g 

t e l a h t e r e n c a n a d a n t e r s u s u n s e b e l u m n y a . ' ' ' ^ 

7 . S t a n d a r a d a l a h u k u r a n t e r t e n t u y a n g d i j a d i k a n s e b a g a i p a t o k a n , s e s u a t u 

y a n g d i a n g g a p m e m i l i k i n i l a i , t e t a p . ' " " 

8 . K u a i i t a s a d a l a h k a d a r , m u t u , t i n g k a t b a i k b u r u k n y a s e s u a t u { t e n t a n g 

b a r a n g ) . 

9 . P e l a k u u s a h a a d a l a h s e t i a p o r a n g p e r o r a n g a n a t a u b a d a n u s a h a , b a i k 

y a n g b e r b c n t u k b a d a n h u k u m m a u p u n y a n g b u k a n b a d a n h u k u m y a n g 

d i d i r i k a n d a n b e r k e d u d u k a n a t a u m e l a k u k a n k e g i a t a n d a l a m w i l a y a h 

"' ' U n d a n g - U n d a n g P e r l i n d u n g a n K o m s u m e n 1 9 9 9 , S i n a r G r a t l k a , J a k a r t a , 2 0 1 2 . 
h i m 2 - 3 

" ' C e t a k a n P e r t a m a , Kanin\ HahaMi liido/icsin, 2 0 0 8 , h i m 2 4 
' - ' h t t p : / / \ v ' w w h u k u m o n l i n e c o i n / k l i n i k / d e t a i l / l t S l d 5 9 2 c i 9 8 6 5 d / ' a d a k a l i - u k L j i a n -

k e l a l a i a n - d a l a m - h u k u m - p i d a n a . d i a k s e s , 8 N o v e m b e r 2 0 1 5 
h t t p / / i n t e m e t . s c b a u a i s u n i b e r b e i a j a r b l o g s p o t c O - i d / 2 0 1 0 / 0 7 / p e n g e i l i a n -

p e n e r a p a n h t m l , d i a k s e s , 8 N o v e m b e r 2 0 1 5 
' M a n g u n s u w i t o . Kamns Sakii Bahasa Indonesia. W i d v a t a m m a I h c s i n d o , J a k a r t a , 

2 0 ! 1 . h h n 4 3 9 
^"'Ibid, h i m 3 2 0 

http:///v'ww
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h u k u m n e g a r a R e p u b l i k I n d o n e s i a , b a i k s e n d i r i m a u p u n b e r s a m a - s a m a 

m e l a l u i p e r j a n j i a n p e n y c l e n g g a r a a n k e g i a t a n u s a h a d a i a m b e r b a g a i 

b i d a n g e k o n o m i . ' ^ ' 

E . Metode Penelitian 

1. Jenis Penelitian 

P e n e l i t i a n i n i t e r m a s u k p e n e l i t i a n h u k u m n o r m a t i f y a n g h a n y a 

m e n g g u n a k a n d a t a s e k u n d e r . T i p e p e n e l i t i a n h u k u m n y a a d a l a h k a j i a n 

k o m p r e h e n s i f a n a l i t i s t e r h a d a p b a h a n h u k u m p r i m e r d a n b a h a n h u k u m 

s e k u n d e r d a n b a h a n h u k u m t e r s i e r . H a s i l k a j i a n d i p a p a r k a n s e c a r a 

l e n g k a p , r i n c i , j e l a s , d a n s i s t e m a t i s s e b a g a i k a r y a i l m i a h . 

2. Sumber Data 

K a r e n a p e n e l i t i a n i n i t e r g o l o n g p e n e l i t i a n h u k u m n o r m a t i f , m a k a 

d a t a y a n g d i p e r l u k a n h a n y a d a t a s e k u n d e r . D a t a s e k u n d e r y a n g d i p e r l u k a n 

i t u a d a l a h b a h a n h u k u m p r i m e r y a n g b e r s u m b e r d a r i s u m b e r p r i m e r , y a i t u 

p e r u n d a n g - u n d a n g a n y a n g r e l e v a n d e n g a n r u m u s a n m a s a l a h . S e l a i n d a r i 

b a h a n h u k u m p r i m e r j u g a d i p e r l u k a n b a h a n h u k u m s e k u n d e r y a n g 

b e r s u m b e r d a r i s u m b e r s e k u n d e r , y a i t u b u k u - b u k u l i t e r a t u r i l m u h u k u m 

d a n t u l i s a n - t u l i s a n h u k u m i a i n - n y a y a n g r e v e l a n d e n g a n r u m u s a n m a s a l a h . 

1 . B a h a n H u k u m P r i m e r d i a n t a r a n y a a d a l a h ; 

a. U n d a n g - U n d a n g N o 8 T a h u n 1 9 9 9 T e n t a n g p e r h n d u n g a n 

k o n s u m e n . 

I n d a n g - U n c i a n i i P e r l i n d u n g a n K o n s u m e n 1 9 9 9 , Op.Cii. h m 3 
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b . P e r m e n k e s N o m o r 4 9 2 / M e n k e s / P e r / I V / 2 0 1 0 t e n t a n g 

P e r s y a r a t a n K u a i i t a s A i r M i n u m 

c . P e n T i e n k e s N o m o r 7 3 6 / M e n k e s / P e r / I V / 2 0 1 0 t e n t a n g T a t a 

L a k s a n a P e n g a w a s a n K u a i i t a s A i r M i n u m 

d . P e r a t u r a n M e n t e r i K e s e h a t a n R e p u b l i k I n d o n e s i a N o m o r 4 3 

T a h u n 2 0 1 4 t e n t a n g H i g i e n e S a n i t a s i D e p o t A i r M i n u m 

e . K i t a b U n d a n g - U n d a n g H u k u m P e r d a t a 

2 . B a h a n H u k u m S e k u n d e r d i a n t a r a n y a a d a l a h ; 

a . T e k n o l o g i P r o s e s P e n g o l a h a n A i r k a r y a P r o f . D r . - l n g . I r . 

s u p r i h a t i n . . D r . I r . O n o S u p a r n o , M . T . 

b . T e k n o l o g i P e n y e d i a a n A i r B e r s i h k a r y a I r . C . T o t o k S u t r i s n o . , 

E n i S u c i a s t u t i . 

c . H u k u m P e r l i n d u n g a n K o n s u m e n k a r y a C e l i n a T r i S i w i 

K r i s y a n t i , S . H . , M . H u m . 

d . J u m a l 

e . I n t e r n e t 

3 . B a h a n H u k u m T e r s i e r d i a n t a r a n y a a d a l a h ; 

a . K a m u s B a h a s a I n d o n e s i a k a r y a P u s a t B a h a s a D e p a r t e m e n 

P e n d i d i k a n N a s i o n a l , 

b . K a m u s S a k u B a h a s a I n d o n e s i a k a r y a M a n g u n s u w i t o . 

3. M e t o d e P e n g u m p u l a n D a t a 

P e n g u m p u l a n d a t a y a n g d i l a k u k a n d e n g a n s t u d i p u s t a k a 

y a n g m c i i p u t i s u m b e r p r i m e r , y a i t u p e r u n d a n g - u n d a n g a n y a n g r e l e y a n 
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d e n g a n p e r m a s a l a h a n s u m b e r s e k u n d e r , y a i t u b u k u - b u k u l i t e r a t u r i l m u 

h u k u m s e r t a t u l i s a n - t u l i s a n h u k u m l a i n n y a y a n g r e l e v a n d e n g a n 

p e r m a s a l a h a n . S t u d i p u s t a k a d i l a k u k a n m e l a l u i t a h a p - t a h a p i d e n t i f i k a s i 

p u s t a k a s u m b e r d a t a , i d e n t i f i k a s i b a h a n h u k u m y a n g d i p e r l u k a n , d a n 

i n v e n t a r i s a s i b a h a n h u k u m ( d a t a ) y a n g d i p e r l u k a n t e r s e b u t . D a t a y a n g 

s u d a h t e r k u m p u l k e m u d i a n d i o l a h m e l a l u i t a h a p p e m e r i k s a a n {editing), 

p c n a n d a a n {coding), p e n y u s u n a n {reconstruching), s i s t e m a t i s a s i d a r i 

r u m u s a n m a s a l a h {systematizing). 

4. Metode Analis Data 

B a h a n h u k u m ( d a t a ) h a s i l p e n g o l a h a n t e r s e b u t d i a n a l i s i s s e c a r a 

k u a l i t a t i f d a n k e m u d i a n d i l a k u k a n p e m b a h a s a n . B e r d a s a r k a n h a s i l 

p e m b a h a s a n k e m u d i a n d i a m b i i k e s i m p u l a n s e b a g a i j a v v a b a n t e r h a d a p 

p e r m a s a l a h a n y a n g d i t e l i t i . 

F . Sitematika Penulisan 

P e n u l i s a n s k r i p s i i n i t e r d i r i d a r i 4 B A B y a n g d i s u s u n s e c a r a 

s i s t e m a t i s , d i m a n a m a s i n g - m a s i n g b a b a k a n m e m b a h a s p e r s o a l a n s e n d i r i -

s e n d i r i n a m u n d i d a l a m p e m b a h a s a n k e s e l u r u h a n s a l i n g b e r k a i t a n , d a n t i a p -

t i a p b a b a k a n t e r d i r i d a r i s u b b a b . 

S e c a r a g a r i s b e s a r d i s u s u n s e b a g a i b e r i k u t : 
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B A B i P e n d a h u l u a n y a n g m e l i p u t i l a t a r b e l a k a n g , p e r m a s a l a h n , r u a n g 

l i n g k u p d a n t u j u a n . d e f i n i s i o p r a s i o n a l . m e t o d e p e n e l i t i a n , d a n 

s i s t e m a t i k a p e n u l i s a n . 

B A B I I T i n j a u a n p u s t a k a y a n g m e l i p u t i p e r l i n d u n g a n h u k u m , p e r l i n d u n g a n 

k o n s u m e n , a k i b a t h u k u m , k e l a l a i a n , d a n p e n e r a p a n s t a n d a r t m u t u 

k u a i i t a s a i r m i n u m . 

B A B I I I P e m b a h a s a n y a n g m e l i p u t i P e n g a t u r a n P e r l i n d u n g a n h u k u m b a g i 

k o n s u m e n y a n g d i r u g i k a n a k i b a t k e l a l a i a n d a l a m p e n e r a p a n s t a n d a r 

m u t u k u a i i t a s a i r m i n u m y a n g d i l a k u k a n o l e h p e l a k u u s a h a a i r 

m i n u m d a n t a n g u n g j a w a b p e l a k u u s a h a d e p o t i s i u l a n g a i r m i n u m 

t e r h a d a p k o n s u m e n y a n g d i r u g i k a n a k i b a t k e l a l a i a n d a l a m 

p e n e r a p a n s t a n d a r m u t u k u a i i t a s a i r m i n u m y a n g d i l a k u k a n o l e h 

p e l a k u u s a h a a i r m i n u m . 

B A B I V P e n u t u p . p a d a b a g i a n i n i m e r u p a k a n p e m b a h a s a n s k r i p s i d i f o r m a t 

d a l a m k e s i m p u l a n d a n s a r a n - s a r a n . 



BAB I I 

T I N J A U A N P U S T A K A 

Tinjauan Umum Tentang Perlindungan Hukum 

1 . P e n g e r t i a n P e r l i n d u n g a n H u k u m 

D a l a m k a m u s b e s a r b a h a s a I n d o n e s i a p e r l i n d u n g a n b e r a s a l d a r i k a t a 

l i n d u n g y a n g b e r a r t i m e m i l i k i a r t i m e n g a y o m i , m e n c e g a h d a n m e m b e n t e n g i , 

s e d a n g k a n p e r l i n d u n g a n b e r a r t i k o n s e r v a s i . p e n j a g a a n a s i l u n d a n b u n k e r . 

P e n g e r t i a n p e r l i n d u n g a n d a l a m i l m u h u k u m a d a l a h s u a t u b e n t u k 

p e l a y a n a n y a n g w a j i b d i b e r i k a n o l e h a p a r a t p e n e g a k h u k u m a t a u k e a m a n a n 

u n t u k m e m b e r i k a n r a s a a m a n , b a i k b e r u p a fisik m a u p u n m e n t a l , k e p a d a 

k o r b a n d a n s a n k s i d a r i a n c a m a n , g a n g g u a n t e r o r , d a n k e k e r a s a n d a r i p i h a k 

m a n a p u n y a n g d i b e r i k a n p a d a t a h a p p e n y i d i k a n , P e n y i d i k , P e n u n t u t a t a s 

p e m e r i k s a s i d a n g p e n g a d i l a n . 

P e n g e r t i a n p e r l i n d u n g a n a d a l a h t e m p a t b e r l i n d u n g h a l ( p e r b u a t a n d a n 

s e b a g a i n y a ) m e m p e r l i n d u n g i . d a l a m U n d a n g - U n d a n g N o m o r 2 3 t a h u n 2 0 0 4 

a d a l a h s e g a l a u p a y a y a n g d i t u n j u k a n u n t u k m e m b e r i k a n r a s a a m a n k e p a d a 

k o r b a n y a n g d i l a k u k a n o l e h p i h a k k e l u a r g a , a d v o k a t , l e m b a g a s o s i a l , 

k e p o l i s i a n , k e j a k s a a n , a t a u p i h a k l a i n y a b a i k s e m e n t a r a m a u p u n b e r d a s a r k a n 

p e n e t a p a n p e n g a d i l a n . 

S e d a n g k a n p e r l i n d u n g a n y a n g t e r t u a n g d a l a m p e r a t u r a n N o 2 t a h u n 

2 0 0 2 a d a l a h s u a t u b e n t u k p e l a y a n a n y a n g w a j i b d i l a k s a n a k a n o l e h a p a r a t 

p e n e g a k h u k u m a t a u a p a r a t k e a m a n a n y a n g m e m b e r i k a n r a s a a m a n b a i k 

b e r u p a f i s i k m a u p u n n i c n t a l k e p a d a k o r b a u a t a u s a n k s i d a r i a n c a m a n 

g a n g u a n . t e r o r d a n k e k e r a s a n d a r i p i h a k m a n a p u n y a n g d i b e r i k a n p a d a t a h a p 

13 
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p e n y i d i k a n , p e n y e i i d i k a n p e n u n t u t a n , d a n a t a u p e m e r i k s a s i d a n g d i 

p e n g a d i l a n . 

M e n u r u t S e t i o n o , P e r l i n d u n g a n h u k u m a d a l a h t i n d a k a n a t a u u p a y a 

a t a u m e l i n d u n g i m a s y a r a k a t d a r i p e r b u a t a n s e w e n a n g - w e n a n g o l e h p e n g u a s a 

y a n g t i d a k s e s u a i d e n g a n a t u r a n h u k u m , a t a u m e w u j u d k a n k e t e r t i b a n d a n 

k e t e n t r a m a n s e h i n g g a m e m u n g k i n k a n m a n u s i a u n t u k m e n i k m a t i m a r t a b a t n y a 

s e b a g a i m a n u s i a . 

M e n u r u t M u h c i n , p e r l i n d u n g a n h u k u m m e r u p a k a n s u a t u h a l y a n g 

m e l i n d u n g i s u b j e k - s u b j e k h u k u m m e l a l u i p e r a t u r a n p e r u n d a n g - u n d a n g a n 

y a n g b e r l a k u d a n d a p a t d i p a k s a k a n p e l a k s a n a a n d e n g a n s a t u s a n k s i d a n 

d a l a m m e n c i p t a k a n p e r g a u l a n h i d u p a n t a r s e s a m a m a n u s i a . 

P e r l i n d u n g a n H u k u m D a p a t d i B e d a k a n M e n j a d i D u a , Y a i t u : 

1 . P e r l i n d u n g a n H u k u m P r e v e n t i f 

P e r l i n d u n g a n y a n g d i b e r i k a n o l e h p e m e r i n t a b d e n g a n t u j u a n 

m e n c e g a h s e b e l u m t e r j a d i n y a p e l a n g g a r a n h a l i n i t e r d a p a t d a l a m 

p e r a t u r a n p e r u n d a n g - u n d a n g a n d e n g a n m a k s u d u n t u k m e n c e g a h s u a t u 

p e l a n g g a r a n s e r t a m e m b e r i k a n r a m b u - r a m b u a t a u b a t a s a n d a l a m 

m e l a k u k a n k e w a j i b a n . 

2 . P e r l i n d u n g a n H u k u m R e p r e s i f 

' " S e i i o i i o , Rule of law ( Stipiemosi f/ukum). m a u i s i e r I I I T I L I h u k u m P r o g r a m 
P a c c a s a i i a n a U n i v e r s i t a s S e b e l a s M a i c t , S u r a k a r t a , 2 0 0 3 , h l i n 3 

M u c h i s i m . op.('it. h l n i l 4 
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P e r l i d u n g a n h u k u m r e f r e s i f m e r u p a k a n p e r l i n d u n g a n a k h i r s a n k s i 

s e p e r t i d e n d a , p e n j a r a d a n h u k u m t a m b a h a n y a n g d i b e r i k a n a p a b i l a 

s u d a h t e r j a d i s e n g k e t a a t a u t e l a h t e r j a d i p e l a n g a r a n . 

P e n g e r t i a n p e r l i n d u n g a n m e n u r u t k c t e n t u a n p a s a l 1 b u t i r 6 u n d a n g -

u n d a n g n c m e r 1 3 t a h u n 2 0 0 6 t e n t a n g p e r l i n d u n g a n s a n k s i d a n k o r b a n 

m e n e n t u k a n b a h w a p e r l i n d u n g a n a d a l a h s e g a l a u p a y a p e m e n u h a n h a k d a n 

p e m b e r i a n b a n t u a n u n t u k m e m b e n k a n r a s a a m a n k e p a d a s a n k s i d a n / a t a u 

k o r b a n y a n g w a j i b d i l a k s a n a k a n o l e h L P S K a t a u l e m b a g a l a i n y a s e s u a i 

d e n g a n k c t e n t u a n u n d a n g u n d a n g a n i n i . 

M e n u r u t i s h a q p e n e g a k a n h u k u m d a n k e a d i l a n h a r u s m e n g g u n a k a n j a l u r 
p e m i k i r a n y a n g b e n a r , d i l a k u k a n s e c a r a a d i l d a n j u j u r s e i t a b e r t a n g g u n g 
j a w a b a t a s t i n d a k a n y a n g d i l a k u k a n , r a s a k e a d i l a n d a n h u k u m h a r u s d i 
t e g a k k a n b e r d a s a r k a n h u k u m P o s i t i f u n t u k m e n e g a k k a n k e a d i l a n d a n 
h u k u m s e s u a i r e a l i t a m a s y a r a k a t y a n g m e n g h e n d a k i t e r c a p a i n y a 
m a s y a r a k a t y a n g a m a n d a n d a m a i . k e a d i l a n h a r u s d i b a n g u n s e s u a i d e n g a n 
c i t a h u k u m ( r e c h t i d e e ) d a l a m n e g a r a h u k u m ( r e c h i s s a a t ) b u k a n n e g a r a 
k e k u a s a a n ( M a c h t s s a a t ) h u k u m b e r f u n g s i s e b a g a i p e r l i n d u n g a n 
k e p e n t i n g a n m a n u s i a , p e n e g a k k a n h u k u m h a r u s m e m p e r h a t i k a n 4 u n s u r : 
1 . K e p a s t i a n h u k u m ( R e c h t s s i c h e r k e i t ) 
2 . K e m a n f a a t h u k u m ( Z e w e c k m a s s i g k e i t ) 
3 . K e a d i l a n h u k u m ( G e r e c h t i g k e i t ) 
4 . J a m i n a n H u k u m ( D o e l m a t i g k e i ) ' * * ' 

P e n e g a k a a n h u k u m d a n k e a d i l a n h a r u s m e n e m p a t i a t u r a n y a n g t e l a h 

d i b a k u k a n s e h i n g g a t i d a k t e r j a d i p e n y e l e w e n g a n a t u r a n d a n h u k u m y a n g 

t e l a h d i i a M i k a n s e c a r a s i s t e m a t i s . A r t i n y a m e n g g u n a k a n k o d i f t k a s i d a n 

u n i t l k a s i h u k u m d e m i t e r w u j u d n y a k e p a s t i a n h u k u m d a n k e a d i l a n h u k u m . ^ " ^ 

B e r d a s a r k a n u r a i a n d i a t a s d a p a t d i k c t a h u i b a h w a p e r l i n d u n g a n 

h u k u m a d a l a h s e g a l a b e n t u k u p a > a p c n g a y o m a n t e r h a d a p h a r k a t , d a n 

' U i i a t i , Pasar Dasar ilmu lliikum. S i n a r G r f i k a , J a k a r t a , 2 0 0 9 , h l n i 4 3 
•"•Vhul. I i l m 4 4 
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m a r t a b a t m a n u s i a s e r t a p e n g a k u a n t e r h a d a p h a k a s a s i m a n u s i a d i b i d a n g 

h u k u m . P r i n s i p p e r h n d u n g a n h u k u m b a g i r a k y a t I n d o n e s i a b e r s u m b e r p a d a 

p a n c a s i l a d a n k o n s e p n e g a r a h u k u m , k e d u a s u m b e r t e r s e b u t m e n g u t a m a k a n 

p e n g a k u a n s e r t a p e n g h o n n a t a n t e r h a d a p h a r k a t d a n m a r t a b a t m a n u s i a . S a r a n a 

p e r l i n d u n g a n n u k u m a d a d u a b e n t u k , y a i t u s a r a n a p e r l i n d u n g a n h u k u m 

p r e v e n t i f d a n r e p r e s i f . 

B. Pengertian Perhndungan Konsumen 

H u k u m p e r l i d u n g a n k o n s u m e n m e n u r u t A z n a s u t i o n a d a l a h h u k u m 

k o n s u m e n y a n g m e m b u a t a s a s - a s a s a t a u k a i d a h - k a i d a h y a n g b e r s i f a t 

m e n g a t u r d a n j u g a m e n g a n d u n g s i f a t y a n g m e l i n d u n g i k e p e n t i n g a n 

k o n s u m e n a d a p u n h u k u m k o n s u m e n d i a r t i k a n k e s e l u r u h a n a s a s - a s a s d a n 

a k i d a h - k a i d a h h u k u m y a n g m e n g a t u r h u b u n g a n d a n m a s a l a h a n t a r a p i h a k 

s a t u s a m a l a i n b e r k a i t a n d e n g a n b a r a n g / a t a u j a s a k o n s u m e n d i d a l a m 

p e r g a u l a n h i d u p . - " 

M e n u r u t p e n g e r t i a n P a s a l 1 a n g k a ( 2 ) U n d a n g - u n d a n g p e r l i n d u n g a n 

k o n s u m e n " k o n s u m e n a d a l a h s e t i a p o r a n g p e m a k a i b a r a n g d a n j a s a / a t a u j a s a 

y a n g t e r s e d i a d a l a m m a s y a r a k a t , B a i k b a g i k e p e n t i n g a n d i r i s e n d i r i , 

K e l u a r g a , O r a n g l a i n , m a u p u n m a h l u k l i i d u p l a i n y a d a n t i d a k u n t u k d i 

p e r d a g a n g k a n " p e n g e r t i a n k o n s u m e n t e r d a p a t b e r b a g a i p e n g e r t i a n m e n g e n a i 

k o n s u m e n w a l a u p u n t i d a k t e r d a p a t p c r b c d a a n y a n g m e n c o l o k a n t a r a s a t u 

p e n d a p a t d e n g a n p e n d a p a t l a i n y a . 

• ' ' ' N a z u l i o i i . koiisiiincii dan Hukum. '.itiiauaii \v\ial. I'.koiumii dan Hukum pada 
rcrfiiidungaii Konsumen Indonesia, p u s t a k i i s i n . i r U a r a a p a n . j a k a i l a . 2 0 0 1 h l i n 1 3 

file:///v/ial
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P e n g e r t i a n k o n s u m e n d a l a m p a s a l 1 a n g k a 2 U U P K 8 / 1 9 9 9 t e n t a n g 

p e r l i n d u n g a n k o n s u m e n a d a l a h " S e t i a p o r a n g p e m a k a i b a r a n g d a n j a s a y a n g 

t e r s e d i a d a l a m m a s y a r a k a t , b a i k b a g i k e p e n t i n g a n d i r i s e n d i r i k e l u a r g a , o r a n g 

l a i n , m a u p u n m a h l u k h i d u p l a i n y a d a n t i d a k u n t u k d i p e r d a g a n g k a n " . 

S e m e n t a r a i t u p e n g e r t i a n p e l a k u u s a h a d a l a m P a s a l 1 a n g k a U U P K 

No 8 T a h u n 1 9 9 9 t e n t a n g p e r l i n d u n g a n k o m s u m e n a d a l a h " S e t i a p o r a n g 

p e r o r a n g a n a t a u b a d a n u s a h a , b a i k y a n g b e r b e n t u k b a d a n h u k u m m a u p u n 

b u k a n b a d a n h u k u m y a n g d i d i r i k a n d a n b e r k e d u d u k a n a t a u m e l a k u k a n 

k e g i a t a n d a l a m w i l a y a h h u k u m n e g a r a r e p u b l i k I n d o n e s i a , b a i k s e n d i r i 

m a u p u n b e r s a m a - s a m a m e i a l a u i p e r j a n j i a n m e n y e l e n g g a r a k a n u s a h a d a l a m 

b e r b a g a i b i d a n g e k o n o m i " . 

A s a s p e r l i d u n g a n k o n s u m e n d a l a m P a s a l 2 U U P K N o 8 T a h u n 1 9 9 9 , 

y a i t u : 

1 . A s a s m a n f a a t d i m a k s u d k a n u n t u k m e n g a m a n a t k a n b a h w a s e g a l a 

u p a y a d a l a m m e n y e l e n g g a r a k a n p e r l i n d u n g a n k o n s u m e n h a r u s 

m e m b e r i k a n m a n f a a t s e b e s a r - b e s a r n y a b a g i k e p e n t i n g a n k o n s u m e n 

d a n p e l a k u u s a h a s e c a r a k e s e l u r u h a n . 

2 . A s a s k e a d i l a t i d i m a k s u d k a n a g a r p a r t i s i p a s i s e l u n a h r a k y a t d a p a t 

d i w u j u d k a n s e c a r a m a k s i m a l d a n m e m b e r i k a n k e s e m p a t a n k e p a d a 

k o n s u m e n d a n p e l a k u u s a h a u n t u k m e m p e r o l e h h a n y a d a n 

m e l a k s a n a k a n k e w a j i b a n s e c a r a a d i l 
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3 . A s a s k e s e i m b a n g a n d i m a k s u d k a n u n t u k m e m b e r i k a n k e s e i m b a n g a n 

a n t a r a k e p e n t i n g a n k o n s u m e n , p e l a k u u s a l i a , d a n p e m e r i n t a b d a l a m 

a r t i m a t e r i d a n s p i r i t u a l . 

4 . A s a s k e a m a n a n d a n k e s e l a m a t a n k o n s u m e n d i m a k s u d k a n u n t u k 

m e m b e n k a n j a m i n a n a l a s k e a m a n a n d a n k e s e l a m a t a n k e p a d a 

k o n s u m e n d a l a m p e n g g u n a , p e m a k a i , d a n p e m a n f a a t a n b a r a n g 

d a n / j a s a y a n g d i k o n s u m s i d a n d i g u n a k a n . 

5 . A s a s k e p a s t i a n h u k u m d i m a k s u d k a n a g a r p e l a k u u s a h a m a u p u n 

k o n s u m e n m e n a a t i h u k u m d a n m e m p e r o l e h k e a d i l a n d a l a m 

m e n y e l e n g g a r a k a n P e r l i n d u n g a n k o n s u m e n . s e r t a n e g a r a m e n j a m i n 

k e p a s t i a n h u k u m . 

A . P e r l i n d u n g a n K o n s u m e n D a l a m P a s a l 3 U U P K N o 8 T a h u n I W 

B e r t u j u a n U n t u k : 

1 . M e n i n g k a t k a n k e s a d a r a n , k e m a m p u a n , d a n k e m a n d i r i a n k o n s u m e n , 

u n t u k m e l i n d u n g i d i r i . 

2 . M e n g a n g k a t h a r k a t d a n m a r t a b a t k o n s u m e n s e n g a n c a r a m e n g h i n d a r i 

d a r i a k s e s n c g a t i f p e m a k a i a n d a n / a t a u j a s a 

3 . M e n i n g k a t k a n p e m b e r d a y a k o n s u m e n d a l a m m e m i i i h m e n e n t u k a n 

d a n m e n u n t u t h a k - h a k n y a s e b a g a i k o n s u m e n 

4 . M e n c i p t a k a n s i s t i m p e r l i n d u n g a n k o n s u m e n d a n k e t e r b u k a a n 

i n l b r i n a s i s e r t a a k s e s u n t u k u i e n d a p a l k a n i n f o r m a s i . 
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5 . M e n u m b u h k a n k e s a d a r a n p e l a k u u s a h a m e n g e n a i p c n t i n g n y a 

p e l i n d u n g a n k o n s u m e n s e h i n g g a t u m b u h s i k a p j u j u r d a n b e r t a n g g u n g 

j a w a b d a l a m b e r u s a h a . 

6 . M e n i n g k a k a n k u a i i t a s b a r a n g d a n j a s a y a n g m e n j a m i n k e l a n g s u n g a n 

u s a h a p r o d u k s i b a r a n g d a n j a s a k e s e h a t a n , k e n y a m a n a n , k e a m a n a n , 

d a n k e s e l a m a t a n k o n s u m e n . 

K o n s u m e n d a p a t d i b e d a k a n m e n j a d i d u a , y a i t u : 

1 . k o n s u m e n y a n g m e n g g u n a k a n b a r a n g / j a s a u n t u k k e p e r l u a n k o m e r s i a l 

(intermediate consumer, intermediate buyer, derived buyer, consumer 

of industrial market), 

2. k o n s u m e n y a n g m e n g g u n a k a n b a r a n g / j a s a u n t u k k e p e r l u a n d i r i 

s e n d i r i / k e l u a r g a / n o n k o m e r s i a l (Ultimate buyer end user, final 

consumer, consumer of the consumer market).^^^ 

P e n g a t u r a n t e n t a n g p e r l i n d u n g a n k o n s u m e n U n d a n g - U n d a n g 

P e r l i n d u n g a n K o n s u m e n i n i d i m a k s u d k a n m e n j a d i L a n d a s a n H u k u m k u a t 

b a g i P e m e r i n t a b d a n L e m b a g a P e r l i n d u n g a n K o n s u m e n u n t u k m e l a k u k a n 

u p a y a p e m b u d a y a K o n s u m e n . P e r w u j u d a n a s p e k H u k u m P e r l i n d u n g a n 

k o n s u m e n d i i n d o n e s i a m e l a l u i p r o s e s y a n g p a n j a n g , S e b e l u m n y a m a s y a r a k a t 

h a n y a m e n g e n a i Y a y a s a n L e m b a g a K o n s u m e n i n d o n e s i a ( Y L K l ) s u a t u 

C u s t o m e r P r o t e t c t i o n y a n g m e l a k u k a n k e g i a t a n a d v o k a s i k o n s u m e n 

( p e n d i d i k a n . p e n d i ' . i a n . p e n g a d u a n d a n p u b l i k a s i k o n s u m e n ) . 

^ ' K r i s v a n t i d a n C e l i n a T r i S i \ M O / j . i / / . h l i n 11.3 
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D i d a l a m k e p u s a t a k a n e k o n o m i d i k e n a ! k o n s u m e n a k h i r d a n k o n s u m e n 
a n t a r a . k o n s u m e n a k h i r a d a l a h p e n g g u n a a t a u p e m a n f a a t a k h i r d a r i s u a t u 
p r o d u k , s e d a n g k a n k o n s u m e n a n t a r a a d a l a h k o n s u m e n y a n g m e n g g u n a k a n 
s u a t u p r o d u k s e b a g a i b a g i a n d a r i p r o s e s p r o d u k s i s u a t u p r o d u k l a i n n y a . 
p e n g e r t i a n k o n s u m e n d a l a m U n d a n g - u n d a n g i n i a d a l a h k o n s u m e n a k h i r . " ' 

P e r l i n d u n g a n k o n s u m e n m e r u p a k a n t u j u a n d a r i u s a h a y a n g a k a n d i 

c a p a i a t a u k e a d a a n y a n g a k a n d i w u j u d k a n . o l e h k a r e n a i t u t u j u a n 

p e r l i n d u n g a n k o n s u m e n p e r l u d i r a n c a n g d a n d i b a n g u n s e c a r a b e r e n c a n a d a n 

d i p e r s i a p k a n s e j a k d i n i . 

T u j u a n P e r l i n d u n g a n K o n s u m e n m e n c a n g k u p a k t i v i t a s - a k t i v i t a s 

p e n c i p t a a n d a n p e n y e l e n g a r a a n s i s t i m P e r l i n d u n g a n K o n s u m e n . t u j u a n 

p e r l i n d u n g a n k o n s u m e n d i s u s u n s e c a r a b e r t a h a p , m u l a i d a r i p e n y a d a r a n 

h i n g g a p e m b e r d a y a a n , p e n c a p a i a n t u j u a n p e r l i n d u n g a n k o n s u m e n t i d a k h a r u s 

m e l a l u i t a h a p a n b e r d a s a r k a n s u s u n a n t e r s e b u t , t e t a p i d e n g a n m e l i h a t 

u r g e n s i y a . m i s a ! t u j u a n m e n i n g k a t k a n k u a i i t a s b a r a n g , p e n c a p a i a n y a t i d a k 

h a r u s m e n u n g g u t u j u a n p e r t a m a t e r c a p a i a d a l a h m e n i n g k a t k a n k e s a d a r a n 

k o n s u m e n , i d e a l n y a p e n c a p a i a n t u j u a n p e r l i n d u n g a n k o n s u m e n d i l a k u k a n 

s e c a r a s e r e m p a k . - " " 

A d a p u n h a k d a n k e w a j i b a n k o n s u m e n d a n s i f a t - s i f a t k o n s u m e n i t u 

s e n d i r i a d a l a h s e b a g a i b e r i k u t : 

a . H a k d a n k e w a j i b a n k o n s u m e n 

b . H a k a t a s k e a m a n a n d a n k e s e l a m a t a n d a l a m m e n g k o n s u m s i b a r a n g 

c . H a k u n t u k m e m p e r o l e h i n f o r m a s i y a n g b e n a r , j e l a s d a n j u j u r m e n g e n a i 

k o n d i s i b a r a n g d a n j a m i n a n b a r a n g 

^ • ' ' S i n i H l u p a i i g R i c h a r d b u i t o n , Aspek Hukum Dalam Hisnis. R i n e k a C ' i p l a , J a k a r t a , 
2 0 0 3 , h i m 80 

S h i d a i t a , Hukum I'ei IniJiiiigati Konsumen. G r a s i n d o , j a k a i l a , 2 0 0 0 , h i m 9 
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d . H a k u n l u k m c m i l i h d a n u n l u k m e n d a p a t k a n b a r a n g y a n g s e s u a i d e n g a n 

n i l a i t u k a r d a n k o n d i s i d a n j a m i n a n b a r a n g 

e. H a k u n t u k d i d e n g a r p e n d a p a t d a n k e l u h a n a t a s b a r a n g y a n g r u s a k 

f . U n t u k m e n d a p a t k a n p e r l i n d u n g a n d a n u p a y a p e n y e l e s a i a n s e n g k e t a 

p e r l i n d u n g a n k o n s u m e n s e c a r a p a t u l 

g . H a k u n t u k m e m p e r o l e h k e b u t u h a n h i d u p 

h . H a k u n t u k m e m p e r o l e h g a n t i k e r u g i a n 

i . H a k u n t u k m e n d a p a t k a n p e n d i d i k a n k o n s u m e n . 

A . k e w a j i b a n k o n s u m e n 

a. M e m b a c a a t a u m e n g i k u t i p c l u n j u k i n f o n T i a s i d a n p r o s e d u r e 

p e m a k a i a n a t a u p e r a l a t a n b a r a n g d a n d e m i k e m a n a n d a n k e s e l a m a t a n . 

b . B e r i t i k a t b a i k d a i a m m e l a k u k a n t r a n s a k s i p e m b e l i a n b a r a n g 

c . M e m b a y a r s e s u a i d e n g a n n i l a i t u k a r y a n g d i s e p a k a t i 

d . M e n g i k u t i u p a y a p e n y e l e s a i a n h u k u m s e n g k e t a p e r l i n d u n g a n 

k o n s u m e n s e c a r a p a t u t 

C . Kelalaian 

1 . P e n g e r t i a n k e l a l a i a n 

K e l a l a i a n ( n e g l i g n e n c e ) a d a l a h s u a t u k e g a g a l a n u n t u k b e r s i k a p h a t i -

h a t i y a n g u m u m n y a s e o r a n g y a n g w a j a r d a n h a t i - h a t i a k a n m e l a k u k a n 

d i d a l a m k e a d a a n t e r s e b u t l a m e r u p a k a n s u a t u t i n d a k a n y a n g s e o r a n g d e n g a n 

h a t i - h a t ! y a n g w a j a r t i d a k a k a n m e l a k u k a n d i d a l a m k e a d a a n y a n g s a m a a t a u 

k e g a g a l a n u n t u k m e l a k u k a n a p a y a n g s e o r a n g l a i n s e c a r a h a i i - h a t i y a n g w a j a r 

j u s t r u a k a n m e l a k u k a n d i d a l a m k e a d a a n y a n g s a m a , d e n g a n k a t a l a i n b a h w a 
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s u a t u k e g a g a l a n u n t u k b e r s ' k a p h a t i - h a t i d a n k u r a n g w a s p a d a y a n g m a n a 

p a d a u m u m n y a s e s e o r a n g a k a n m e l a k u k a n d a l a m k e a d a a n t e r s e b u t . ^ " 

D a l a m k i t a b U n d a n g - U n d a n g H u k u m P i d a n a t i d a k a k a n a d a y a n g 
m e n j e l a s k a n s e c a r a j e l a s m e n g e n a i p e n g e r t i a n t e n t a n g k e l a l a i a n t e r s e b u t 
d a l a m b a h a s a b e l a n d a k e l a l a i a n d i s e b u t d e n g a n C u l p a , m e m o r i p e n j e l a s a n 
( m e m o r i e v a n t o e l i c t h i n g ) m e n g a t a k a n , b a h w a k e l a l a i a n ( c u l m J t e r l e t a k 
a n t a r a s e n g a j a d a n k e b u t u h a n . V a n H a m e l m e m b a g i c u l p a a t a s d u a j e n i s : 
1 . K u r a n g k e d e p a n m e l i h a t k e d e p a n y a n g p e r l u 

H a l i n i t e r j a d i j i k a t e r d a k w a t i d a k m e m b a y a n g k a n s e c a r a t e p a t a t a u 
s a m a s e k a l i t i d a k m e m b a y a n g k a n a k i b a t y a n g t e r j a d i 

2 . K u r a n g h a t i h a t i y a n g p e r l u 
H a l i n i t e r j a d i a p a b i l a k e k u r a n g h a t i - h a t i d a l a m m e l a k u k a n s u a t u 
p e r b u a t a n M i s a l i a m e n a r i k p i c u p i s t o l k a r e n a m e n g i r a t i d a k a d a i s i n y a 
( p a d a h a l a d a ) . " " 

V o s m e m b e d a k a n a n t a r a d u a u n s u r ( e l e m e n t ) c u l p a i t u : 

1 . T e r d a k w a d a p a t m e l i h a t k e d e p a n y a n g a k a n t e r j a d i 

2 . K e t i d a k h a t i - h a t i a n ( t i d a k d a p a t d i p e r t a n g u n g j a w a b k a n p e r b u a t a n y a n g 

d i l a k u k a n ( a t a u p e n g a b a i a n ) a t a u d e n g a n k a t a l a i n h a r u s a d a p e r b u a t a n 

y a n g t i d a k b o l e h a t a u t i d a k d e n g a n c a r a d e m i k i a n d i l a k u k a n . " ' 

S e l a n j u t n y a , D e l i k k e l a l a i a n i t u d a l a m r u m u s a n U n d a n g - U n d a n g a d a d u a 
m a c a m y a i t u : 
1 . D e l i k k e l a l a i a n ( c u l p a ) y a n g m e n i m b u l k a n a k i b a t ( c u l p o s e 

g e v o l g m i s d r i j v e n ) d a l a m d e l i k k e l a l a i a n y a n g m e n i m b u l k a n a k i b a t i n i 
s u d a h t e n t u i t u t e r j a d i d a n m c n g a k i b a t k a n k e l a l a i a n . 

2 . D e l i k k e l a l a i a n ( c u l p a ) y a n g t i d a k m e n i m b u l k a n a k i b a t 
3 . D a l a m d e l i k k e l a l a i a n i n i y a n g d i l i h a t a d a l a h p e r b u a t a n y a n g k u r a n g 

k e h a t i - h a t i a n i t u s e n d i r i d a n s u d a h t e n t u p e r b u a t a n t e r s e b u t d i a n c a m 
d e n g a n p i d a n a . " ' 

' C c c e p l Y i w i b o v v o . i.iifni A- Hukum Kesehatan. N u h a M c d i k a , 3 ' o u \ a k a r t a , 2 0 1 4 , 
h i m 2 8 4 

' ' ^ ' . A n d i h a m s a h , Asas Asas Hukum i'ldana, R i n e k a C i p t a . . l a k a n a . 2(.H)X, l i l m 1 2 5 
i i l m 20 

' U h u l h i m 1 2 9 
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M e n u r u t H u k u m p i d a n a k e l a l a i a n t e r b a g i m e n j a d i 2 ( d u a ) m a c a m y a i t u : 
a ) k e a l p a a n p e r b u a t a n " l a l a h p e r b u a t a n y a s e n d i r i s u d a h m e r u p a k a n s u a t u 

p e r i s t i w a p i d a n a , s e h i n g g a u n t u k p i d a n a n y a p e l a k u t i d a k p e r i u m e l i h a t 
a k i b a t y a n g t i m b u l d a r i p e r b u a t a n t e r s e b u t s e b a g a i m a n a k c t e n t u a n 
p a s a l 2 0 5 K i t a b U n d a n g U n d a n g H u k u m P i d a n a ( K U H P ) . 

b ) K e a l p a a n a k i b a t " l a l a h a k i b a t y a n g t i m b u l m e r u p a k a n s u a t u p e r i s t i w a 
p i d a n a , m i s a l n y a t e r j a d i c a c a t a t a u k e m a t i a n s e b a g a i a k i b a t y a n g 
t i m b u l ; d a r i s u a t u p e r b u a t a n , s e p e r t i y a n g t e r c a n t u m d i d a l a m p a s a l 
3 5 9 , 3 6 0 , d a n k i t a b U n d a n g U n d a n g H u k u m p i d a n a ( K U H P ) . " ' 

H a r u s d i p e r h a t i k a n d a l a m k e l a l a i a n a d a l a h s t a n d a r k e h a t i h a t i a n 

s u p a y a k e a l p a a n t e r s e b u t t e r h i n d a r d a r i s i k a p t i n d a k a n y a , h a l i n i s u d a h l a z i m 

d a l a m s u a t u s i s t e m h u k u m d i m a n a s e t i a p o r a n g d i h a r a p k a n m e n g e n d a l i k a n 

s i k a p t i n d a k a n y a s e n d i r i s e h i n g g a t i d a k a k a n m e n i m b u l k a n k e r u g i a n b a g i 

o r a n g l a i n . - ^ * ' ' 

2 . U n s u r - U n s u r k e l a l a i a n 

K e l a l a i a n b a r u t e r k e n a s a n k s i s e b a g a i a k i b a t h u k u m y a n g h a r u s d i 

p e r t a n g g u n g j a w a b k a n o l e h p e l a k u , b i l a k e l a l a i a n i n i s u d a h m e n y e b a b k a n 

t e r j a d i k e r u g i a n b a i k k e r u g i a n h a r t a b e n d a b i l a k e l a l a i a n t e r s e b u t d i 

h u b u n g k a n d e n g a n h u k u m p i d a n a , m a k a Jankers m e n g e m u k a k a n 4 ( e m p a t ) 

u n s u r K c l a l a a i n s e b a g a i b e r i k u t : 

a . P e r b u a t a n t e r s e b u t b e r t e n t a n g a n d e n g a n h u k u m ( w e d e r r e c h t e l i j k h e i d ) 

b . A k i b a t d a n p e r b u a t a n i t u b i s a d i b a y a n g k a n ( v o o r z i e n b a a a r h e i d ) 

c . A k i b a t d a r i p e r b u a t a n s e b e n a m y a d a p a t d i h i n d a r i ( v e r m i j d b a a r h e i d ) 

d . P e r b u a t a n t e r s e b u t d a p a t d i p e r s a l a h k a n k e p a d a n y a ( v e r m i j i d b a a r h e i d ) 

A n n y I s t a n d y a r i e , ianggung ,hi\\ah Hukum ilan Sanksi hagi dokicr huku I , 
P r e s t a s i P u s t a k a P u h l i s l i e r j a k a r i a , 2 0 0 0 . h i m 2 2 3 

^"-^ 'Cecep T i T K i b o w o , Op.cil. h i m 2 8 2 
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K a r e n a s e b e n a r n y a p e l a k u s u d a h d a p a t d i b a y a n g k a n d a n d a p a t 

m e n g h i n d a r i n y a . ' " 

D. Akibat llukum 

1 . A k i b a t H u k u m A i i i a r a F e i d k u U s a h a D a n k o n s u m e n . 

A k i b a t h u k u m a d a l a h a k i b a t s u a t u t i n d a k a n y a n g d i l a k u k a n u n t u k 

m e m p e r o l e h s u a t u a k i b a t y a n g d i k e h e n d a k i o l e h p e l a k u d a n y a n g d i a t u r o l e h 

h u k u m . t i n d a k a n y a n g d i a l k u k a n y a m e r u p a k a n t i n d a k a n h u k u m y a k n i y a n g 

d i l a k u k a n g u n a m e m p r o l e h s u a t u a k i b a t y a n g d i k e n d a k i n y a . " ' 

B e r i k u t a d a l a h k e t e n t u a n b e r d a s a r k a n p e r a t u r a n p e r u n d a n g u n d a n g a n 

y a n g b e r l a k u t e r k a i t a k i b a t h u k u m t e r h a d a p s t a n d a r m u t u k u a i i t a s a i r m i n u m 

y a n g t i d a k m e m e n u h i s t a n d a r a i r m i n u m l a y a k k o n s u m s i ; 

1 ) B e r d a s a r k a n p e r a t u r a n m e n t e r i k e s e h a t a n n o m o r 4 9 2 / m e n k e s / p e r / 

I V / 2 0 1 0 P a s a l 6 d a l a m r a n g k a p e m b i n a a n d a n p e n g a w a s a n , m e n t e r i 

d a n k e p a l a B P O M d a p a t m e m e n n t a h k a n p r o d u s e n u n t u k m e n a r i k a i r 

m i n u m d a r i p e r e d a r a n a t a u m e l a r a n g p e n d i s t r i b u s i a n a i r m i n u m d a r i 

p e r e d a r a n a t a u m e l a r a n g p e n d i s t t r i b u s i a n a i r m i n u m d i w i l a y a h 

t e r s e b u t y a n g t i d a k m e m e n u h i p e r s y a r a t a n s e b a g a i m a n a d i a t u r d a l a m 

p e r a t u i a u i n i . 

2 ) B e r d a s a r k a n k e p u t u s a n M e n t e r i P e r i n d u s t r i a n d a n P e r d a n g a n 
R e p u b l i k I n d o n e s i a N o m o r 6 5 l / M P P / K E P / 1 0 / 2 0 0 4 b a b V p a s a l 1 0 : 
a ) D a l a m r a n g k a p e n g a w a s a n . m e n t e r i . g u b e m u r . b u p a t i ' w a l i k o t a 

d a p a t m e n g a m b i l t i n d a k a n a d m i s t r a t i f t e r h a d a p p e l a n g a r a n d a l a m 
k c t e n t u a n i n i 

^ • ' K S ( i e r o s o , / V / ; g c 7 / / / ( / r / / / ; ; / ( Hukum. S i n a r G r a t l k a , j a k a i l a , 2 0 0 0 . h i n i 2 9 5 
' • ' ' C e v e p T r i u i b o w o , Op.cil. h i m 2 8 3 
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b ) T i n d a k a n a d m i n i s t r a s i s e b a g a i m a n a d i m a s k d u d a l a m a y a t 1 d a p a t 
b e r u p a : 
1 ) T e g u r a n l i s a n 
2 ) T e g u r a n t e r t u i i s 
3 ) P e n g h e n t i a n s e m e n t a r a k e g i a t a n 

4 ) p e n c a b u t a n i j i n u s a h a 

B e r d a s a r k a n d e n g a n p e l a n g g a r a n a i r m i n u m y a n g t i d a k hygiene, 

P e l a n g a r a n - p e l a n g a r a n y a n g p e m a h t e r j a d i h a n y a s e b a t a s a d a n y a b a k t e r i p a d a 

s a m p e l a i r y a n g d i u j i . u p a y a d a r i d i n a s k e s e h a t a n a d a l a h m e m b e r i k a n t e g u r a n 

l i s a n m a u p u n t e r t u i i s k e p a d a p e n g u s a h a a i r m i n u m d e n g a n b a n t u a n o l e h k e t u a 

A S P A D A . K e t u a A S P A D A a k a n m e n g a d a k a n s o s i a l i s a s i t e r h a d a p p e n g u s a h a 

a i r m i n u m d a n m e m a s t i k a n j i k a p a d a p e m e r i k s a a n b u l a n b e r i k u t n y a a i r y a n g 

d i h a s i l k a n s u d a h m e m e n u h i s y a r a t a i r b e r s i h d a n b e b a s d a r i b a k t e r i . 

A k i b a t H u k u m a k a n m u n c u l a p a b i l a p e l a k u u s a h a t i d a k m e n j a l a n k a n 

k e w a j i b a n > a d e n g a n b a i k d a n k o n s u m e n a k a n m e l a k u k a n k e l u h a n ( c o m p l a m ) 

a p a b i l a h a s i l y a n g d i t e r i m a t i d a k s e s u a i d e n g a n p e r j a n j i a n d a n s a a t t r a n s a k s i 

j u a l b e l i y a n g t e l a h t e r j a d i l a k u k a n . d a l a m s u a t u k o n t r a k a t a u p e r j a n j i a n 

a p a b i l a p e l a k u u s a h a d a p a t m e n y e l e s a i k a n k e w a j i b a n y a d e n g a n b a i k m a k a 

p e l a k u u s a h a t e l a h m e l a k u k a n p r e s t a s i , t e t a p i j i k a p e l a k u u s a h a i a l a i d a n 

t i d a k d a p a t m e n y e l e s a i k a n k e w a j i b a n y a d e n g a n b a i k m a k a a k a n t i m b u l 

w a n p r e s t a s i a a u c i d e r a j a n j i a d a l a h t i d a k t e r l a k s a n n y a p r e s t a s i a t a u k e w a j i b a n 

s e b a g a i m a n a m e s t i n y a y a n g t e l a h d i s e p a k a t i d i d a l a m k o n t r a k , T i n d a k a n 

w a n p r e s t a s i i n i m c m b a w a k o n s e k u e n s i t i m b u l n y a h a k d a r i p i h a k y a n g d i 

r u g i k a n . 

A p a b i l a k o n s u m e n m c r a s a h a k - h a k m e r e k a t i d a k d i t c r i m a 

s e b a g a i m a n a m e s t i n y a a l a u m e r a s a d i r u g i k a n d a p a t m e m b u a t s u r a l 
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p e n g a d u a n k e p a d a Y L K ! Y a y a s a n L e m b a g a K o n s u m e n I n d o n e s i a i n i d a p a t 

m e m i n t a p e r t a n g u n g j a w a b a n k e p a d a p e n g u s a h a d a n s e l a n j u t n y a d a p a t j u g a 

m e m b u a t l a p o r a n k e p a d a B a d a n P e n y e l e s a i a n S e n g k e t a K o n s u m e n ( B P S K ) 

y a n g b a r u s a j a d i b e n t u k u n t u k d a p a t d i a d i l i a t a s p e r s e t u j u a n y a n g 

b e r s a n g k u t a n . " ' 

2 . H u b u n g a n H u k u m A n t a r a P e l a k u U s a h a d a n K o n s u m e n 

H u b u n g a n a n t a r a P e l a k u U s a h a d e n g a n K o n s u m e n d i l a k s a n a k a n d a l a m 

r a n g k a j u a l b e l i s e s u a i d e n g a n p a s a l 1 4 5 7 K U H - P e r d a t a a d a l a h s u a t u 

p e r j a n j i a n s e b a g a i m a n a p i h a k y a n g s a t u m e n g i k a t k a n d i r i n y a m e n y e r a h k a n 

s u a t u k e b e n a r a a n d a n p i h a k l a i n m e m b a y a r h a r g a y a n g d i j a n j i k a n d a l a m 

p e n g e r t i a n i n i t e r d a p a t u n s u r - u n s u r , p e n j u a l a n d a n p e m b e l i , h a r g a , d a n 

b a r a n g . 

D a l a m h u b u n g a n l a n g s u n g a n t a r a p e l a k u u s a h a d a n k o n s u m e n t e r d a p a t 
b u h u n g a n k o n t r a k t u a l ( p e r j a n j i a n ) j i k a p r o d u k m e n i m b u l k a n k e r u g i a n 
p a d a k o n s u m e n , m a k a k o n s u m e n d a p a t m e m i n t a g a n t i k e r u g i a n k e p a d a 
p r o d u s e n a t a s d a s a r t a n g g u n g j a w a b k o n t r a k t u a l . ( c o n r t u k t u a l l i a b i l y t i ) 
s e i r i n g d e n g a n r e v o l u s i i n d u s l r i , t r a n s a k s i u s a h a b e r k e m b a n g k e a r a h 
h u b u n g a n y a n g t i d a k l a n g s u n g m e i a l a u i s u a t u d i s t r i b u s i d a r i p e l a k u u s a h a , 
d i s a l u r k a n a t a u d i d i s t r i b u s i k a n k e p a d a a g e n , l a l u k e p e n g e c e r b a r u s a m p a i 
k e k o n s u m e n . d a l a m h u b u n g a n i n i t i d a k t e r d a p a t h u b u n g a n k o n t r a k t u a l 
( p e r j a n j i a n ) a n t a r a p r o d u s e n d a n k o n s u m e n . 

3 . T a n g g u n g J a w a b P e l a k u U s a h a D a l a m U n d a n g - U n d a n g P e r l i n d u n g a n 

K o n s u m e n . 

T a n g g u n g j a w a b p e l a k u u s a h a t e r c a n t u m d a l a m p a s a l 1 9 U U P K 8 / 1 9 9 9 
y a i t u : 

" ' ( i i i l o l S o e m a r t o n o , arbilrase dan nreduisi di Indonesia. P T G r a m e d i a P u s t a k a 
u t a m a j a k a r t a . 2 0 0 6 , h i m 1 8 

' ' " S o e n i a l i . Hubungan Aniara Konsunicn dan I'rodiocn. ww w s o e n i a l i d o s e n 
n a r o t a m a a c i d , d i a k . s e s p a d a 1 0 j u n i 2 0 1 4 
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a . P e l a k u u s a h a b e r t a n g u n g j a w a b m e m b e r i k a n g a n t i r u g i a t a s 
p e n c e m a r a n d a n / k e r u g i a n k o n s u m e n a k i b a t m e n k o n s u m s i b a r a n g 
d a n / j a s a y a n g d i h a s i l k a n a t a u d i p e r d a g a n g k a n . 

b . G a n t i r u g i s e b a g a i m a n a d i m a k s u d p a d a a y a t 1 d a p a t b e r u p a 
p e n g e m b a l i a n a t a u p e n g g a n t i a n b a r a n g / ' j a s a y a n g s e j e n i s n y a a t a u 
s e t a r a n i l a i n y a , a t a u p e r a w a t a n k e s e h a t a n / p e m b e r i s a n t u n a n y a n g 
s e s u a i d e n g a n k e n t u a n p e r a t u r a n p e r u n d a n g - u n d a n g a n y a n g b e r l a k u . 

c . P e m b e r i a n g a n t i r u g i d i l a k s a n a k a n d a l a m t e n g g a n g w a k t u 7 h a r i d a r i 
s e t e l a h t a n g g a l t r a n s a k s i . 

d . P e m b e r i a n g a n t i r u g i s e b a g a i m a n a d i m a k s u d p a d a a y a t 1 d a n 2 t i d a k 
m e n g h a p u s k e m u n g k i n a n a d a n y a t u n t u t a n p i d a n a b e r d a s a r k a n 
p e m b u k t i a n l e b i h l a n j u t m e n g e n a i u n s u r k e s a l a h a n . 

e . K e t e n t u a n s e b a g a i m a n a d i m a k s u d p a d a a y a t { 1 } d a n a y a t ( 2 ) t i d a k 
b e r l a k u a p a b i l a p e l a k u u s a h a d a p a t m e m b u k t i k a n b a h w a k e s a l a h a n 
t e r s e b u t m e r u p a k a n k e s a l a h a n k o n s u m e n . 

Di i n d o n e s i a d a s a r h u k u m y a n g m e n j a d i k a n s e s e o r a n g k o n s u m e n 

d a p a t m e n g a j u k a n p e r l i n d u n g a n a d a l a h s e b a g a i b e r i k u t : 

1 . U U D 1 9 4 5 P a s a l 5 A y a t ( 1 ) , P a s a l 2 1 a y a t ( 1 ) , P a s a l 2 7 , d a n P a s a l 3 3 . 

2 . U U n o 8 T a h u n 1 9 9 9 T e n t a n g P e r h n d u n g a n K o n s u m e n ( l e m b a g a 

N e g a r a R I T a h u n 1 9 9 9 N o 4 2 T a m b a h a n L e m b a r a n N e g a r a R l N o 

3 8 2 1 ) . 

3 . U U D N o 5 T a h u n 1 9 9 9 T e n t a n g L a r a n g a n P r a k t e k M o n o p o l i d a n 

P e r s a i n g a n U s a h a T i d a k S e h a t . 

4 . U U N o . 3 0 T a h u n 1 9 9 9 T e n t a n g A r b r i t a s e d a n A l t e m a t i f P e n y e l e s a i a n 

S e n g k e t a . 

5 . P P N o . 5 8 2 0 0 1 T e n t a n g P e m b i n a a n P e n g a w a s a n d a n P e n y e l e n g g a r a n 

P e r l i n d u n g a n K o n s u m e n . 

6 . S u r a l E d a r a n D i r j e n P e r d a n g a n D a i a m N e g e n N o . 2 3 5 / D P J D N / V 1 1 / 2 0 0 1 

T e n t a n g P e n a n g a n a n P e n g a d u a n K o n s u m e n y a n g d i t u n j u k a n k e p a d a 

s e l u r u h d i n a s i n d a g P r o p / k a b / k o t a 
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7 . S u r a t E d a r a n D i r e k t u r J e n d e r a l P e r d a n g a n D a l a m N e g e r i N o . 7 9 5 / 

D J P D N / S E E 1 2 / 2 0 0 5 T e n t a n g p e d o m a n P e l a y a n a P e n g a d u a n 

K o n s u m e n . 

D a l a m a t u r a n - a t u r a n y a n g d i t e t a p k a n W T O , S e b e n a r a n y a 

p e r l i n d u n g a n k o n s u m e n l e b i h m e n d a p a t p e r h a t i a n d a n p e r l i n d u n g a n h u k u m , 

m i s a l n y a p e r l i n d u n g a n h a k - h a k k e k a y a a n i n t e l e k t u a l , s t a n d a r b a r a n g d a n j a s a 

y a n g d i p e r d a g a n g k a n , s e r t a s a n k s i b a g i n e g a r a y a n g m e m p r o d u k s i b a r a n g d a n 

j a s a y a n g t i d a k s e s u a i d e n g a n k e t e n t u a n h u k u m . " ' 

D a l a m T R I P ( T r a d e R e l a t e d I n t e l e c t u a l P r o p e r t i e s ) a n t a r a l a i n 

d i s e b u t k a n b a h w a n e g a r a a n g g o t a w a j i b m e l a k s a n a k a n k e t e n t u a n t e n t a n g 

p e n g g u n a a n m e r e k s e b a g a i u p a y a m e l i n d u n g i k o n s u m e n s e b a g a i k o r b a n 

p e n i r u a n m e r e k , s e l a i n i t u p a d a p e r a t u r a n y a n g t e r c a n t u m d a l a m G A T T 

(General Agreement on tariffs and Trade) m e n g i s a r a t k a n p e n c a n t u m a n 

i n d i k a t o r a t a s a s a l b a r a n g i m p o r s e b a g a i u p a y a u n t u k m e l i n d u n g i k o n s u m e n . 

J a d i y a n g d i m a k s u d p e r l i n d u n g a n h u k u m t e r h a d a p k o n s u m e n a d a l a h s e g a l a 

u p a y a y a n g m e n j a m i n a d a n y a k e p a s t i a n h u k u m u n t u k m e m b e r i p e r l i n d u n g a n 

k e p a d a k o n s u m e n . ^ ^ ' ' 

W a l a u p u n s a n g a t b e r a g a m , s e c a r a g a r i s b e s a r h a k - h a k k o n s u m e n d a p a t 
d i b a g i m e n j a d i d a l a m t i g a h a k , y a n g m e n j a d i p r i n s i p d a s a r , y a i t u : 

1 ) H a k y a n g d i m a k s u d k a n u n l u k m e n c e g a h k o n s u m e n d a r i k e r u g i a n , 
b a i k k e r u g i a n p e r s o n a l , m a u p u n k e r u g i a n h a r t a k e k a y a a n . 

2 ) H a l u n t u k m e m p e r o l e h b a r a n g d a n / j a s a d e n g a n h a r g a w a j a r , d a n 

' ' ' ' P u w o s u t j i p t o , I'ciigcriian Fokok Hukum Ihigang Indonesia. J i l i d 3 B a g i a n 
P c r i a m a D j a m b a l a n , J a k a r t a , 2 0 0 1 . h i n i 1.5 

' ^ ' S u d i k n i ) M e i t o k u s o n i o , Mengenai Suatu Hukum Penganiat. R a j a . G r s f i n d o 
P e i s a d a . J a k a r t a 2 0 0 3 . h i m 9 4 
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3 ) H a l u n t u k m e m p e r o l e h p e n y e l e s a i a n y a n g p a t u t t e r h a d a p 
p e r m a s a l a h a n y a n g d i h a d a p i . " ' 

D a l a m p a s a l U U N o , 8 / 1 9 9 9 b e r i s i t e n t a n g a t a s p e r l i n d u n g a n 

k o n s u m e n d i m a n a t e r s e b u t m e n y a t a k a n b a h w a : " P e r l i n d u n g a n k o n s u m e n 

k o n s u m e n , s e r t a k e p a s t i a n h u k u m " o l e h k a r e n a i t u , d a l a m p e r l i n d u n g a n 

k o n s u m e n , s e h a r u s n y a s e t i a p a s p e k b a i k p r o d u s e n m a u p u n p a s a r s e r t a p e r a n 

p e m e r i n t a b s a n g a t d i p e r l a k u k a n d a n m e n g a c u k e p a d a a s a s t e r s e b u t . 

P a d a h a k e k a t n y a p e r l i n d u n g a n k o n s u m e n d i t a f s i r k a n s e c a r a l u a s d a n 

m e n y e l u r u h , A r t i n y a p e r l i n d u n g a n k o n s u m e n m e m p u n y a i b e n t u k u m u m 

u n t u k s e m u a b i d a n g t e r a p a n y a , t i d a k h a n y a m e m f o k u s k a n d i r i p a d a s a t u 

b i d a n g s a j a , t a p i b e b e r a p a b i d a n g h u k u m , k a r e n a p a d a d a s a m y a s e m u a 

t r a n s a n k s i i t u m e m p u n y a i e s e n s i s a m a , a d a p r o d u s e n a d a p u l a k o n s u m e n , 

y a n g m e m b e d a k a n n y a h a n y a l a h d a l a m b i d a n g h u k u m a p a t r a n s a n k s i t e r s e b u t 

b e r l a n g s u n g , s a l a h s a t u j e n i s b i d a n g h u k u m p e l i n d u n g a n k o n s u m e n a d a l a h 

b i d a n g i n v e s t a s i . " ' 

S e c a r a g a r i s b e s a r , P e r l i n d u n g a n K o n s u m e n m e n c a k u p b e b e r a p a 

p e n g e r t i a n d a s a r y a n g p e n t i n g d a n h a r u s d i b e r i k a n p e n j e l a s a n t e r l e b i h d a h u l u 

u n t u k m e m p e r o l e h k ^ i a l u a n p e i o C p o i d a l a m p e m b a h a s a n a s e l a n j u t n y a a d a p u n 

P e n g e r t i a n p e n g e r t i a n d a s a r t e r s e b u t a d a l a h p e r l i n d u n g a n , k o n s u m e n , 

p r o d u s e n a t a u p e l a k u u s a h a d a n b a r a n g d a n / a t a u j a s a . 

' ^ ' ' H a p p v S u s a i i i o , Huk-Hak konsumen /ika dirayukan. T r a n s m e d i a P u s t a k a , 
J a k a n a . 2 0 0 9 , h i m 1 0 2 

S u d i k n o M e r t o k o s u m o . * Ip.cil. i i l n i 04 
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E . Pcnerapan Standar Mutu Kuaiitas Air Minum 

1 . P r o s e d u r e P e m b e r i a n I j i n M u l u K u a i i t a s A i r M m u m 

P e r o s e d u r e P e m b e r i a n I j i n L a y a k H y g i e n e S a n i t a s i P e n e r a p a n 

K u a l i i a s A i r M i n u m , M e n u r u t M e n t e r i K p ^ e h a t a n R p p n h l i k i n d o n e s A ^ ' ' ^ m o r 

494/ M e n k e s / P e r / I V / 2 0 1 0 p a s a l 1 a y a t ( 1 ) , A i r M i n u m a d a l a h a i r y a n g 

m e l a l u i p r o s e s p e n g o l a h a n a t a u t a n p a p r o s e s p e n g o l a h a n y a n g m e m e n u h i 

s y a r a t k e s e h a t a n d a n d a p a t l a n g s u n g d i m i n u m . d i k a t a k a n m e i a l a u i p r o s e s 

p e n g o l a h a n a d a l a h a d a n y a t a h a p a n - t a h a p a n y a n g d i l a k u k a n u n t u k 

m e m a s t i k a n b a h w a a i r t e r s e b u t l a y a k u n t u k d i k o n s u m s i . 

P e r a t u r a n M e n t e r i K e s e h a t a n R e p u b l i k I n d o n e s i a N o m o r 4 9 2 / 

m e n k e s / p e r / I V 2 0 i 0 p a s a l 3 a y a t 1 J u g a M e n g a t a k a n B a h w a A i r M i n u m 

A m a n B a g i K e s e h a t a n A p a b i l a M e m e n u h i P e r s y a r a t a n B a h w a A i r M i n u m 

A m a n B a g i K e s e h a t a n A p a b i l a M e m e n u h i P e r s y a r a t a n F i s i k a , 

M i k c r o b i o l o g i s , K i m i a w i , d a n R a d i o a k t i f y a n g d i m u a t d a l a m p a r a m e t e r 

w a j i b d a n p a r a m e t e r t a m b a h a n , P e r s y a r a t a n f i s i k a y a n g d i m a k s u d a d a l a h a i r 

y a n g t i d a k b e r w a m a , t i d a k b e r b a u , d a n t i d a k b e r a s a , k u a l i t a s w a m a a i r d i u k u r 

m e n g u n a k a n s k a l a P l a t i n a - C o b a l t ( P t - C O ) d a n T C U ( T r u e C l o u r U n i t ) . 

A d a p u n a i r y a n g b a i k d a n m e m e n u h i s t a n d a r b a k u m c u r u t p e r a t ; ; - a : m e n t e r i 

K e s e h a t a n R e p o b l i k I n d o n e s i a N o m o r 4 9 2 / m e n k e s / p e r / I V / 2 0 1 0 y a i t u a i r 

y a n g b e r s i h d a n j e r n i h d a n w a r n a n y a t i d a k m e l a m p a u i b a t a s w a r n a 

m a k s i m u m , y a i t u s e n i l a i 1 5 s k a l a T C U . 

M e n u r u t P a s a l 1 a y a t ( 3 ) p e r a t u r a n M e n t e r i K e s e h a t a n N o 4 3 T a h u n 

2 0 1 4 m e n g a t a k a n b a h w a h y g i e n e s a n i t a s i a d a l a h u p a y a u n t u k m e n g e n d a l i k a n 
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f a k t o r r i s i k o t e r j a d i n y a k o n t a m i n a s i y a n g b e r a m a f t e m p a t , p e r a l a t a n , d a n 

p e n j a m a h t e r h a d a p a i r m i n u m a g a r a m a n d i k o n s u m s i , 

P e r a t u r a n M e n t e r i K e s e h a t a n N o . 4 3 i a h u n 2 0 1 4 p a s a l 1 a y a t ( 4 ) , S u r a t 
l a i n k e s e h a t a n a d a l a h b u k t i t e r t u i i s y a n g d i k e l u a r k a n o l e h d i n a s 
k a b u p a t e n / k o t a a t a u k a n t o r k e s e h a t a n p e l a b u h a n y a n g m e n e r a n g k a n 
b a h w a p e n g u s a h a a i r m i n u m t e l a h M e m e n u h i S t a n d a r B a k u M u t ; ' 2 t ? . e 
P e r s y a r a t a n K u a i i t a s A i r M i n u m H y g i e n e S a n i t a s i . d e p o t a i r m i n u m 
t e r s e b u t t e l a h b e r h a s i l m e l a l u i p e m e r i k s a a n y a n g t e l a h d i l a k u k a n o l e h 
a s o s i a s i . " ' 

P r o s e d u r e p e m b e r i a n i j i n s u r a t l a i k h y g i e n e s a n i t a s i k e p a d a p e n g u s a h a 

a i r m i n u m a d a l a h s e b a g a i b e r i k u t ; 

a ) P e n g u s a h a a i r m i n u m m e n y i a p k a n s y a r a t H y g i e n e S a n i t a s i d a l a m h a l i n i 

a d a l a h k e l a y a k a n b a n g u n a n , l o k a s i , a k s e s t e r h a d a p f a s i l i t a s s a n i t a s i , 

s a r a n a , p e n g o l a h a n a i r m i n u m , a i r b a k u , a i r m m u m , p e l a y a n a n 

k o n s u m e n , k a r y a w a n , p e k a r a n g a n , p e m e l i h a r a a n . 

b) D i n a s k e s e h a t a n a k a n m e l a k u k a n s u r v e y k e l o k a s i u n t u k m e m e r i k s a d a n 

m e m a s t i k a n l o k a s i H y g i n e t e l a h t e r p e n u h i . S e l a n j u t n y a u n t u k 

m e n d a p a t k a n s e r t i f i k a t L a i k H y g i e n e s e s u a i d e n g a n p e r a t u r a n M e n t e r i 

K e s e h a t a n N o 4 3 t a h u n 2 0 1 4 H y g i e n i s d a n S a n i t a s i . 

1 . P e n g e l o l a I j i n D i n a s k e s e h a t a n T e r h a d a p P e n g u s a h a A i r M i n u m 

S u r a t l a y a k H y g i e n e A i r M i n u m t e t a p m a s a b e r l a k u n y a 3 ( T i g a ) t a h u n 

d a n d a p a t d i p e r b a h a r u i d e n g a n k c t e n t u a n y a n g b e r l a k u a t a u m e n j a d i b a t a l 

b i l a m a n a t e r j a d i p e n g a n t i a n p e m i l i k , p i n d a h l o k a s i , t u i u p a t a u d a r i h a s i l 

p e m e r i k a s a n i a b o t a r o t i u m d i n y a t a k a n p o s i t i f E . C o l i a t a u m c - n e b a b k a n 

T e r j a d i k e r a c u n a n 

Biikri /yeJiiiihrn Pchiksaiuicm [wnvclengaraan Hygiene sanitasi Defii iir Minum 
cetakan ke-2 DIKI-.S k o l a i n a l a a r a n i . 2 0 1 0 . h l n i 4 
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B e r i k u t a k a n d i j a b a r k a n p e n g a w a s a n y a n g d i l a k u k a n o l e h d i n a s 

k e s e h a t a n t e r h a d a p p e n g u s a h a a i r m i n u m y a n g t e r d i r i d a r i d u a b a g i a n , 

a . P e m b i n a a n 

P e m b i n a a n k e p a d a p e n g u s a h a a i r m i n u m d a p a t d i l a k u k a n o l e h 

a s o s i a s i P e n g u s a h a A i r m i n u m s e r t a d a l a m p e n g a w a s a n k u a i i t a s a i r 

m i n u m y a n g a d i h a s i l k a n o l e h d e p o t a i r m i n u m , s e t i a p d e p o t y a n g 

b e r m a s a l a h a k a n d i l a k u k a n b i m b i n g a n t e k n i s o l e h d i n a s k e s e h a t a n d i 

s e r t a i d e n g a n b a t u a n d a r i a s o s i a s i u n t u k m e n y e l e s a i k a n m a s a l a h a i r m i n u m 

t e r s e b u t . 

b . P e n g a w a s a n 

P e n g a w a s a n t e r h a d a p d e p o t a i r m i n u m d i l a k u k a n o l e h d i n a s 

k e s e h a t a n s e t i a p b u l a n y a , p r o s e d u m y a . D i n a s k e s e h a t a n a k a n m e l a k u k a n 

i n s p e k s i s a n i t a s i k e p a d a p e n g u s a h a a i r m i n u m u n t u k m e n g a m b i l s a m p e l 

a i r d i p r i k s a d i l a b o r a t o r i u m . S y a r a t a i r m i n u m y a n g l a y a k s e s u a i d e n g a n 

P e r a t u r a n M e n t e r i K e s e h a t a n a d a l a h d e n g a n p e r s y a r a t a n Npn Coli 

Coliform 0, m a k a a i r m i n u m y a n g d i h a s i l k a n o l e h p e n g u s a h a a i r m i n u m 

t e s e b u t l a y a k u n t k d i k o n s u m s i . j i k a h a s i l d a r i p e n g a m b i l a n s a m p e ! t i d a k 

m e m e n u h i s y a r a t , m a k a d i n a s k e s e h a t a n k o t a a k a n m e n g a l u r d a n 

m e n g a d a k a n b i m b i n g a n t e k n i s k e p a d a p e n g u s a h a a i r M i n u m , d e n g a n 

k e h a r u s a n p a d a s a a t m e n g a n b i l s a m p e ! b u l a n b e r i k u t n y a , h a s i l n y a s u d a h 

h a r u s m e m e n u h i s y a r a l a i r m i n u m l a y a k k o n s u m s i , 

K e p u t u s a n M e n t e r i P e r i n d u s t r i a n d a r i P e r d a g a n g a n N o . 6 5 1 T a h u n 

2 0 0 4 P a s a l 3 a y a t 3 m e i n e r i n t a h k a n p e n g u s a h a a i r m i n u m u n t u k m e l a k u k a n 
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p e n g a w a s a n s e c a r a p r i o d i k t e r h a d a p m u t u a i r y a i t u s a t u k a l i d a l a m t i g a b u l a n 

u n t u k d i a n a l i s a C o l i f o r m d i b a w a h i n s t r u k s i d i n a s k e s e h a t a n k o t a . 



B A B I I I 

P E M B A H A S A N 

A. Pengaturan Hukum terhadap Perlindungan Konsumen yang Dirugikan 
Akibat Kelalaian dalam Penerapan Standar Mutu Kuaiitas A ir Minum 
yang Dilakukan oleh Pelaku Usaha Air Minum 

U p a y a p e r l i n d u n g a n k o n s u m e n d i t a n a h a i r d i d a s a r k a n s e j u m l a h a s a s 

d a n t u j u a n y a n g t e l a h d i y a k i n i b i s a m e m b e r i k a n a r a h a n d a l a m i m p l e m e n t a s i 

d i t i n g k a t p r a k t i s . 

K o s u m e n s e b a g a i p e m a k a i b a r a n g a t a u j a s a m e m e r l u k a n s u a t u 

p e r l i n d u n g a n H u k u m y a n g j e l a s d a l a m m e n d a p a t k a n k c p u a s a n s e r t a 

k e l a y a k a n d a l a m m e n g k o n s u m s i b a r a n g d a n j a s a . P e r l i n d u n g a n k o n s u m e n 

m e n u r u t u n d a n g - u n d a n g N o 8 t a h u n 1 9 9 9 , P a s a l 1 a y a t ( 1 ) a d a l a h " S e g a l a 

u p a y a y a n g m e n j a m i n a d a n y a k e p a s t i a n h u k u m u n t u k m e m b e r i p e r l i n d u n g a n 

k e p a d a k o n s u m e n " d a l a m h a l i n i m a k a d a l a m s e g a l a p e m a k a i p r o d u k a t a u 

j a s a o l e h k o n s u m e n , K o n s u m e n b e r h a k m e n d a p a t k e p a s t i a n h u k u m . 

B e r k a i t a n d e n g a n t u j u a n p e r l i n d u n g a n k o n s u m e n , A d a s e j u m a h a s a s 

y a n g t e r k a n d u n g d i d a l a m u s a h a m e m b e r i k a n p e r l i n d u n g a n h u k u m k e p a d a 

k o n s u m e n . P e r l i n d u n g a n K o n s u m e n d i s e l e n g g a r a k a n s e b a g a i u s a h a b e r s a m a 

s e l u r u h p i h a k y a n g t e r k a i t . M a s y a r a ' - t . P e l a k u ' . " ^ a h a , d a n p e m e r i n t a b 

b e r d a s a r k a n l i m a a s a s , 

y a n g m e n u r u t P a s a l 2 U n d a n g u n d a n g P e r l i n d u n g a n k o n s u m e n N o m o r 8 
t a h u n 1 9 9 9 i n i a d a l a h : 
1 ) A s a s m a n f a a t 
2 ) A s a s k e a d i l a n 
3 ) A s a s k e s e i m b a n g a n 
4 ) A s a s k e a m a n a n d a n k e s e l a m a t a n k o n s u m e n . s e r t a 
5 ) A s a s K e p a s t i a n h u k u m . 

34 
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Asas m a n f a a t d i m a k s u d k a n u n t u k m e n g a m a n a t k a n b a h w a s e g a l a 

u p a y a d a l a m p e n y e l e n g a r a p e r l i n d u n g a n k o n s u m e n h a r u s m e m b e n k a n 

m a n f a a t s c b e s a r - b e s a r n y a b a g i k e p e n t i n g a n k o n s u m e n d a n p e l a k u u s a h a 

s e c a r a k e s e l u r u h a n . A s a s i n i m e n g h e n d a k i b a h w a p e n g a t u r a n d a n 

p e n e g a k a k a n h u k u m p e r l i n d u n g a n k o n s u m e n t i d a k d i m a k s u d k a n u n t u k 

m e n e m p a t k a n s a l a h s a t u p i h a k d i a t a s p i h a k l a i n a t a u s e b a l i k n y a , T e t a p i 

a d a l a h u n t u k m e m b e r i k a n k e p a d a m a s i n g m a s i n g p i h a k . P r o d u s e n d a n 

k o n s u m e n , A p a y a n g m e n j a d i h a k n y a , D e n g a n d e m i k i a n d i h a r a p k a n b a h w a 

p e n g a t u r a n d a n p e n e g a k a n h u k u m p e r l i n d u n g a n k o n s u m e n b e r m a n f a a t b a g i 

s e l u r u h l a p i s a n m a s y a r a k a t d a n g i l i r a n y a b e n n a n f a a t b a g i k e h i d u p a n 

b e r b a n g s a . 

A s a s k e a d i l a n d i m a k s u d k a n d a n a g a r p a r t i s i p a s i s e l u r u h r a k y a t d a p a t 

d i w u j u d k a n s e c a r a m a k s i m a l d a n m e m b e r i k a n k e s e m p a t a n k e p a d a k o n s u m e n 

d a n p e l a k u u s a h a u n t u k m e m p e r o l e h h a k n y a d a n m e l a k s a n a k a n k e w a j i b a n y a 

s e c a r a a d i l . A s a s i n i m e n g h e n d a k i b a h w a m e l a l u i p e n g a t u r a n d a n p e n e g a k k a n 

h u k u m p e r l i n d u n g a n k o n s u m e n i n i , k o n s u m e n d a n p r o d u s e n d a p a t b e r l a k u 

a d i l m e l a l u i p e r o l e h a n h a k d a n k e w a j i b a n s e c a r a s e i m b a n g o l e h k a r e n a i t u , 

U n d a n g - U n d a n g i n i m e n g a t u r s e j u m l a h d a n k e w a j i b a n k o n s u m e n d a n P e l a k u 

U s a h a , ( P r o d u s e n ) . 

A s a s k e s e i m b a n g a n d i m a k s u d u n t u k m e m b e r i k a n k e s e i m b a n g a n 

a n t a r a k e p e n t i n g a n k o n s u m e n , p e l a k u u s a h a . d a n n e m e r i n t a h d a l a m a r t i 

m a t e r i d a n s p i r i t u a l , A s a s i n i m e n g h e n d a k i a g a r k o n s u m e n . P e l a k u u s a h a 

( p r o d u s e n ) d a n p e m e r i n t a b m e m p e r o l e h m a n f a a t y a n g s e i m b a n g d a r i 
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p e n g a t u r a n d a n p e n e g a k k a n h u k u m p e r l i n d u n g a n k o n s u m e n . K e p e n t i n g a n 

a n t a r a k o n s u m e n , p r o d u s e n , d a n p e m e r i n t a h . D i a t u r d a n h a r u s d i w u j u d k a n 

s e c a r a s e i m b a n g s e s u a i d e n g a n h a k d a n k e w a j i b a n y a m a s i n g m a s i n g d a l a m 

k e h i d u p a n b e r b a n g s a d a n b e r n e g a r a . T i d a k a d a s a l a h s a t u p i h a k y a n g 

m e n d a p a t k a n p e r l i n d u n g a n a t a s k e p e n t i n g a n n y a y a n g l e b i h b e s a r d a r i p i h a k 

l a i n s e b a g a i k o m p o n e n b a n g s a d a n n e g a r a . 

A s a s k e a m a n a n d a n k e s e l a m a t a n k o n s u m e n d i m a k s u d k a n u n t u k 

m e m b e r i k a n j a m i n a n a t a s k e a m a n a n d a n k e s e l a m a t a n k e p a d a k o n s u m e n 

d a l a m p e n g g u n a a n , P e m a k a i d a n p e m a n f a a t b a r a n g d a n / j a s a y a n g d i 

k o n s u m s i a t a u d i g u n a k a n . A s a s i n i m e n g h e n d a k i a d a n y a j a m i n a n h u k u m 

b a h w a k o n s u m e n a k a n m e m p e r o l e h m a n f a a t d a r i p r o d u k y a n g d i 

k o n s u m s i / d i p a k a i n y a , D a n s e b a l i k n y a b a h w a p r o d u k i t u t i d a k a k a n 

m e n g a n c a n i k e t e n t r a m a n d a n k e s e l a m a t a n j i w a d a n h a r t a b e n d a n y a o l e h 

k a r e n a i t u , U n d a n g - u n d a n g i n i m e m b e b a n k a n s e j u m l a h k e w a j i b a n y a n g h a r u s 

d i p e n u h i d a n m e n e t a p k a n s e j u m l a h l a r a n g a n y a n g h a r u s d i p a t u h i o l e h 

p r o d u s e n d a l a m m e m p r o d u k s i d a n m e n g e d a r k a n p r o d u k n y a . 

A s a s k e p a s t i a n h u k u m d i m a k s u d k a n a g a r , b a i k p e l a k u u s a h a m a u p u n 

k o n s u m e n m e n a a t i h u k u m d a n m e m p e r o l e h k e a d i l a n d a l a m p e n y e l e n g a r a a n 

p e r l i n d u n g a n k o n s u m e n , s e r t a n e g a r a m e n j a m i n k e p a s t i a n h u k u m , a r t i n y a , 

u n d a n g u n d a n g i n i m e n g h a r a p k a n b a h w a a t u r a n - a t u r a n t e n t a n g h a k d a n 

k e w a j i b a n y a n g t e r k a n d u n g d i d a l a m u n d a n g - u n d a n g i n i h a r u s d i w u j u d k a n 

d a l a m k e h i d u p a n S e h a r i - h a r i s e h i n g g a m a s i n g - m a s i n g p i h a k m e m p e r o l e h 
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k e a d i l a n . O l e h k a r e n a i t u , N i a g a r a b e r t u g a s d a n m e n j a m i n t e r l a k s a n a n y a 

u n d a n g - u n d a n g i n i s e s u a i d e n g a n b u n y i n y a . ' ' " ' 

S e d a n g k a n t u j u a n y a n g i n g i n d i c a p a i m e l a l u i U n d a n g - u n d a n g 
p e r l i n d u n g a n K o n s u m e n i n i s e b a g a i m a n a d i m a k u d d a l a m P a s a l 3 a d a l a h : 

a ) M e n i n g k a t k a n k e s a d a r a n , k e m a m p u a n , d a n k e m a n d i r i a n k o n s u m e n 
u n t u k m e l i n d u n g i d i r i . 

b ) M e n g a n g k a t h a r k a t d a n m a r t a b a t k o n s u m e n d e n g a n c a r a m e n g h i n d a r i 
d a r i a k s e s n e g a t i f p e m a k a i b a r a n g d a n j a s a . 

c ) M e n i n g k a t k a n p e m b e r d a y a k o n s u m e n d a l a n m e m i i i h m e n e n t u k a n , d a n 
m e n u n t u t h a k - h a k n y a s e b a g a i k o n s u m e n . 

d ) M e n c i p t a k a n s i s t e m p e r l i n d u n g a n k o n s u m e n y a n g m e n g a n d u n g u n s u r 
k e p a s t i a n d a n k e t e r b u k a a n i n f o r m a s i s e r t a a k s e s u n t u k m e n d a p a t k a n 
i n f o r m s i . 

e ) M e n u m b u h k a n K e s a d a r a n p e l a k u u s a h a m e n g e n a i p e n t i n g n y a 
k o n s u m e n s e h i n g g a t u m b u h s i k a p y a n g j u j u r d a n b e r t a n g u n g j a w a b 
d a l a m u s a h a . 

f ) M e n i n g k a t k a n K u a i i t a s b a r a n g / a t a u j a s a y e n g m e n j a m i n k e l a n g s u n g a n 
u s a h a p r o d u k s i b a r a n g d a n a / j a s a , k e s e h a t a n k e n y a m a n a n , k e a n i a n a d a n 
k e s e l a m a t a n k o n s u m e n . ' " ' 

U n d a n g - u n d a n g p c i l i n d u n g a n k o n s u m e n d i h a r a p k a n d a p a t m e n d i d i k 
m a s y a r a k a t I n d o n e s i a u n t u k l e b i h m e n y a d a r i a k a n s e g a l a h a k h a k n y a d a n 
k e w a j i b a n - k e w a j i b a n y a y a n g d i m i l i k i t e r h a d a p p e l a k u u s a h a s e p e r t i d a p a t 
k i t a b a c a d a r i k o n s i d e r a n u n d a n g - u n d a n g i n i d i m a n a d i k a t a k a n b a h w a 
u n t u k m e n i n g k a t k a n h a r k a t d a n m a r t a b a t , k o n s u m e n p e r l u m e n i n g k a t k a n 
k e s a d a r a n , p e n g e t a h u a n , k e p e d u l i a n , k e m a p u a n , d a n k e m a n d i r i a n 
k o n s u m e n u n t u k m e l i n d u n g i d i r i n y a , S e r t a m e n u m b u h k e m b a n g k a n s i k a p 
p e l a k u u s a h a b e r t a n g g u n g j a w a b . 

D i i n d o n e s i a s e n d i r i a d a b e b e r a p a i n s t i t u s i y a n g b e r g e r a k d i b i d a n g 

p e n y e l e s a i a n s e n g k e t a K o n s u m e n I n d o n e s i a , Y a i t u a n t a r a l a i n : 

1 . Y a y a s a n L e m b a g a K o n s u m e n I n d o n e s i a ( Y L K l ) 

Y a y a s a n L e m b a g a K o n s u m e n I n d o n e s i a D i s i n g k a t ( Y L K l ) 

a d a l a h o r g a n i s a n i n o n p e m e r i n t a h d a n n i r b a l a y a n g d i d i r i k a n d i J a k a r t a 

^ ' " / / ) / ( / , h i m 
^' 'Ibid, h l i n 3 4 

^' ' S h i d a i l a , Hukum Perlindungan Konsumen. C i t r a B h a k t i , b a n d u n g , 2 0 0 4 h i m 07 
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p a d a t a n g g a l I I M e i 1 9 7 3 . T u j u a n y a b c r d i r i ( Y L K l ) a d a l a h u n t u k 

m e n i n g k a t k a n k e s a d a r a n k o n s u m e n t e n t a n g h a k d a n t a n g g u n g j a w a b n y a 

s e h i n g a d a p a t m e l i n d u n g i d i n n y a d a n k o s u m e n l a i n y a . 

2 . L e m b a g a P e r l i n d u n g a n K o n s u m e n S w a d a y a M a s y a r a k a t ( L P K S M ) 

L e m b a g a P e r l i d u n g a n K o n s u m e n S w a d a y a m a s y a r a k a t y a n g 

s e l a n j u t n y a d i s e b u t ( L P K S M ) a d a l a h l e m b a g a n o n p e m e r i n t a h y a n g 

t e r d a p t a r d a n d i a k u i o l e h p e m e r i n t a h y a n g m e m p u n y a i k e g i a t a n 

p e r l i n d u n g a n k o n s u m e n 

T u g a s ( L P K S M ) M e l i p u t i n y a K e g i a t a n : 

a . M e n y e b a b k a n i n f o r m a s i d a l a m r a n g k a m e n i n g k a t k a n k e s a d a r a n a t a s 

h a k d a n k e w a j i b a n s e r t a k e h a t i - h a t i a n k o n s u m e n , d a l a m 

m e n g k o n s u m s i b a r a n g d a n / a t a u j a s a . 

b . M e m b e r i k a n n a s i h a t k e p a d a k o n s u m e n y a n g m e m e r l u k a n b a n t u a n 

h u k u m . 

c . M e l a k u k a n k e r j a s a m a d e n g a n i n s t a n s i t e r k a i t d a l a m u p a y a 

m e w u j u d k a n p e r l i n d u n g a n k o n s u m e n . 

d . M e m h a n t u k o n s u m e n d a l a m m e m p e r j u a n g k a n h a k n y a , T c r m a s u k 

m e n e n m a k e l u h a n a t a u p e n g a d u a n k o n s u m e n . 

e . M e l a k u k a n p e n g a w a s a n b e r s a m a p e m e n n t a h d a n m a s y a r a k a t t e r h a d a p 

p e l a k s a n a a n p e r l i n d u n g a n k o n s u m e n . 

U n d a n g - u n d a n g N o m o r 8 t a h u n 1 9 9 9 T e n t a n g P e r l i n d u n g a n 

K o n s u m e n t i d a k m e m b e r i k a n s u a t u p e n g c U i m p o k a n y a n g j e l a s m e n g e n a i 

^' S u y u d m a r g o i i o . I'roses I'flcmhaguan Jan ASI'l-.K Hukum, G h a i i a I n d o n e s i a , 
C e l a k a n K e d u a A D R & A r h i t r a s e , S e n i a r a n u . : ( ) 0 2 . h i m i 1 
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m a c a m a t a u j e n i s b a r a n g y a n g d i l i n d u n g i , h a l i n i t i d a k m e m b e r i k a n 

k e j e l a s a n m e n g e n a i h u b u n g a n p e r t a n g g u n g j a w a b a n n y a . P e r l i n d u n g a n b a g i 

k o n s u m e n b a n y a k m a c a m n y a , s e p e r t i p e r l i n d u n g a n k e s e h a t a n d a n 

k e s e l a m a t a n k o n s u m e n , h a k a t a s k e n y a m a n a n , h a k d i l a y a n i d e n g a n b a i k o l e h 

p r o d u s e n m a u p u n p a s a r , h a k u n t u k m e n d a p a t k a n b a r a n g d a n / a t a u j a s a y a n g 

l a y a k d a n l a i n y a s e b a g a i m a n . 

H a k - h a k d a l a m p e r l i n d u n g a n k o n s u m e n d i s e b a b k a n o l e h f a k t o r 

b a h w a k o n s u m e n a d a l a h p e l a k u e k o n o m i y a n g p e n t i n g , k a r e n a t a n p a a d a n y a 

k o n s u m e n d a l a m p r o d u k s i b a r a n g d a n / a t a u j a s a , m a k a p e r e k o n o m i a n t i d a k 

a k a n b e r j a l a n . b a r a n g d a n / a t a u j a s a y a n g d i h a s i l k a n t i d a k s e s u a i d e n g a n 

p e r m i n t a a n d a r i k o n s u m e n , m a k a k e p u a s a n k o n s u m e n a k a n m e n j a d i m i n i m a l 

s e h i n g g a t e r j a d i k c t i m p a n g a n d a l a m p e r e k o n o m i a n m a u p u n p r o d u k s i s u a t u 

b a r a n g d a / a t a u j a s a t e r s e b u t . 

M e n u r u t S u t e d i P e n g a t u r a n P e r l i d u n g a n K o n s u m e n d i l a k u k a n d e n g a n : 
a . M e n c i p t a k a n s i s t e m p e r l i n d u n g a n k o n s u m e n y a n g m e n g a n d u n g a k s e s 

d a n i n f o r m a s i , s e r t a m e n j a m i n k e p a s t i a n h u k u m : 
b . M e l i n d u n g i k e p e n t i n g a n k o n s u m e n p a d a k h u s u s n y a d a n k e p e n t i n g a n 

s e l u r u h p e l a k u u s a h a : 
c. M e n i n g k a t k a n k u a i i t a s b a r a n g d a p e l a y a n a n j a s a . 
d . M e m b e r i k a n p e r l i n d u n g a n k e p a d a k o n s u m e n d a r i p r a k t i k u s a h a y a n g 

m e n i p u d a n m e n y e s a t k a n . ' * ' " 

M e n y a d a r i p e r a n s t a n d a r r i s a s i y a n g p e n t i n g d a n ' • ^ m t e g i s t e r ' - ' ^ t ^ - ' t , 

P e m e r i n t a h d e n g a n k e p u t u s a n p r e s i d c n n o m o r 2 0 t a h u n 1 9 8 4 y a n g k e m u d i a n 

d i s e m p u r n a k a n d e n g a n k e p u t u s a n p r e s i d e n n o m o r 7 t a h u n 1 9 8 9 m e m b e n t u k 

d e w a n S t a n d a r i s a s i N a s i o n a l d i s a m p i n g i t u , t e l a h d i k e l u a r k a n p u i a p e r a t u r a n 

S u t e d i , , ' \ d i i a n , I'auggiing .luwnh I'roduk ikihim Hrikiini i'cn'iiuiungati 
Konsnmen. G h a i i a I n d o n e s i a , b o g o r , 2 0 0 8 h i m ' M 
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P e m e r i n t a h N o m o r 1 5 t a h u n 1 9 9 1 t e n t a n g S t a n d a r N a s i o n a l I n d o n e s i a ( S N i ) 

d a n K e p r e s N o m o r 1 2 t a h u n 1 9 9 1 t e n t a n g p e n y u s u n a n , P e n e r a p a n d a n 

p e n g a w a s a n ( S N ! ) d a l a m r a n g k a P e m b i n a a n d a n P e n g e m b a n g a n S t a n d a r i s a s i 

S e c a r a N a s i o n a l . M e m a d u k a n p e n y c l e n g g a r a a n , p e n g e m b a n g , d a n p e n g a t u r a n 

p e r l i n d u n g a n k o n s u m e n d e n g a n b i d a n g - b i d a n g p e r l i n d u n g a n p a d a b i d a n g -

b i d a n g l a i n y a . K u a i i t a s a i r m i n u m h a r u s m e m e n u h i s y a r a t y a n g d i t e t a p k a n 

o l e h p e m e r i n t a h . s a l a h s a t u s t a n d a r d i k e l u a r k a n o l e h k e m e n t e r i a n k e s e h a t a n 

R I m e l a l u i P e r a t u r a n M e n t e r i K e s e h a t a n N o . 4 9 2 / M e n k e s / P e r / I V / 2 0 1 0 

T e n t a n g P e r s y a r a t a n k u a i i t a s a i r m i n u m d a n s t a n d a r l a i n y a b e r d a s a r k a n p a d a 

s t a n d a r n a s i o n a l i n d o n e s i a ( S N I ) . 

S t a n d a r i s a s i m e m p u n y a i t u j u a n u n t u k m e n e r b i k a n p e r l i n d u n g a n 

k e s e h a t a n d a n k e s e l a m a t a n k e p a d a k o n s u m e n . T e n a g a k e r j a d a n m a s y a r a k a t 

m e w u j u d k a n j a m i n a n m u t u b a r a n g d a n / a t a u j a s a s e r t a m e n i n g k a t k a n e f i s i e n s i 

d a n p r o d u k t i v i t a s u s a h a u n t u k m e n c a p a i p e r t u m b u h a n e k o n o m i y a n g t i n g g i 

d a n m a n t a p . S t a n d a r i s a s i h a r u s d a p a t m e n d o r o n g p a r a p r o d u s e n u n t u k 

m e n i n g k a t k a n m u t u d a n d a y a s a i n g p r o d u k s i n y a , t e r m a s u k p e r l i n d u n g a n 

k m a l i t a s a i r m i n u m k a r e n a n y a p e r l u d i l a k u k a n p e n g a w a s n d i d a d a l a m 

p e n g g u n a a n d a n p e n g e l o l a n y a . 

P e n g a w a s a n k u a i i t a s a i r b e r t u j u a n u n t u k m e l i n d u n g i m a s y a r a k a t d a r i 

p e n y a k i t a t a u g a n g g u a n k e s e h a t a n y a n g b e r a s a l d a r i a i r m i n u m a t a u a i r b e r s i h 

v a n g t i d a k m e m e n u h i p e r s y a r a t a n k e s e h a t a n m e l a l u i s u r v e i l e n s k u a l t t a s a i r 

s e c a r a b e r k c s i n a m b u n g a n , d a l a m r a n g k a m e m e n u h i p e r s y a r a t a n k u a i i t a s a i r 

m i n u m , m a k a p e r l u d i l a k s a n a k a n k e g i a t a n p e n g a w a s a n k u a i i t a s a i r m i n u m 
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y a n g d i s e l e n g g a r a k a n s e c a r a t e r u s m e n e r u s d a n b e r k c s i n a m b u n g a n a g a r a i r 

y a n g d i g u n a k a n o l e h p e n d u d u k d a r i p e n y e d i a a n a i r m i n u m y a n g a d a , t e i j a m i n 

k u a l i t a s n y a . B e r d a s a r k a n P e r m e n k e s , R e p u b l i k I n d o n e s i a N o 7 3 6 / M e n k e s / 

P e r / V I / 2 0 1 0 P a s a l 1 6 m e n j e l a s k a n b a h w a : 

1 ) P e n y e l e n g g a r a a i r m i n u m h a r u s s e g e r a m e l a k u k a n t i n d a k l a n j u t 

p e r b a i k a n k u a i i t a s a i r m i n u m , a p a b i l a d a l a m p e n g a w a s a n i n t e r n a l 

h a s i l n y a t i d a k m e m e n u h i p e r s y a r a t a n k u a i i t a s a i r m i n u m . 

2 ) P e n y e l e n g g a r a a i r m i n u m h a r u s m e l a k s a n a k a n t i n d a k l a n j u t d a r i 

r e k o m c n d a s i a t a s p e n g a w a s a n e k s t e r n a l . 

S e b a g a i m a n a d i m a k s u d d a l a m P a s a l 1 5 , K e p a l a D i n a s K e s e h a t a n 

K a b u p a t e n / k o t a / a t a u K K P m e n g e i u a r k a n r e k o m c n d a s i s e s u a i d e n g a n h a s i l 

a n a l i s i s p e n g u j i l a b o l a t o r i u m , d a n a p a b i l a h a s i l a n a l i s i s t i d a k s e s u a i d e n g a n 

p e r s y a r a t a n k u a i i t a s a i r m i n u m , y a n g t e r c a n t u m d a l a m k e p u t u s a n i n i . 

P e n g a w a s a n k u a i i t a s a i r m i n u m d a l a m h a l i n i m e l i p u t i : 

1 . A i r m i n u m y a n g d i p r o d u k s i o l e h s u a t u p e r u s a h a a n , b a i k p e m e r i n t a h 

m a u p u n s w a s t a y a n g d i d i s t r i b u s i k a n k e m a s y a r a k a t d e n g a n s i s t e m 

p e r p i p a a n . 

2 . A i r m i n u m y a n g d i p r o d u k s i o l e h s u a t u p e r u s a h a a n , b a i k p e m e r i n t a h 

m a u p u n s w a s t a , d i d i s t r i b u s i k a n k e p a d a m a s y a r a k a t d e n g a n k e m a s a n 

d a n a t a u i s i u l a n g . 

K e g i a t a n p e n g a w a s a n i n i d i l a k u k a n o l e h D i n a s K e s e h a t a n K a b u p a t e n 

a t a u K o t a , y a n g m e l i p u t i : 
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1. P e n g a i n a l a n l a p a n g a n a t a u i n s p e k s i s a n i t a s i : P a d a a i r m i n u m p e r p i p a a n 

m a u p u n a i r m i n u m k e m a s a n , d i l a k u k a n p a d a s e l u r u h u n i t p e n g o l a h a n a i r 

m i n u m , m u l a i d a r i s u m b e r a i r b a k u , i n s t a l a s i p e n g o l a h a n , p r o s e s 

p e n g e m a s a n b a g i a i r m i n u m k e m a s a n , d a n j a r i n g a n d i s t r i b u s i s a m p a i 

d e n g a n s a m b u n g a n r u m a h b a g i a i r m i n u m p e r p i p a a n . 

2 . P e n g a m b i l a n S a m p e l : J u m l a h , f r e k u e n s i , d a n t i t i k s a m p e ! a i r m i n u m 

h a r u s d i l a k s a n a k a n s e s u a i k e b u t u h a n d e n g a n k e t e n t u a n m i n i m a l s e b a g a i 

b e r i k u t : 

a . U n t u k p e n y e d i a a n a i r m i n u m p e r p i p a a n . 

1 ) P e m e r i k s a a n k u a i i t a s b a k t e r i o i o g i s . J u m l a h m i n i m a l s a m p e l a i r 

m i n u m p e r p i p a a n p a d a j a r i n g a n d i s t r i b u s i a d a l a h : 

T A B L E 1 

Penetapan Jumlah dan Frekuensi Pengambilan Sampel Air Minum 

Penduduk Vang Dilayani Jumlah Minimal Sampel Per 
bulan 

1 . < 5 0 0 0 j i w a 
2 . 5 0 0 0 s / d l O . O O O j i w a 
3 . > 1 0 0 . 0 0 0 j i w a 

S a t u s a m p e ! 
S a t u S a m p e l s a m p e l p e r 5 0 0 0 j i w a 
S a t u s a m p e l p e r 1 0 . 0 0 0 j i w a , 

d i t a m b a h 1 0 s a m p e l t a m b a h a n 

Sumber: Lampiran Peraturan Menteri Kesehatan Nomer736 Menkes/Per/VI/2010 

2) P e m e r i k s a a n k u a i i t a s k i m i a w i . J u m l a h s a m p e l a i r m i n u m 

p e r p i p a a n p a d a j a r i n g a n d i s t r i b u s i m i n i m a l 1 0 % d a r i j u m l a h 

s a m p e l u n t u k p e m e r i k s a a n b a k t e r i o i o g i s 
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3 ) r i t i k p e n g a m b i l a n s a m p e l a i r h a m s d i p i l i h s e d e m i k i a n m p a 

s e h i n g g a m e w a k i h s e c a r a k e s e l u m h a n d a r i s i s t e m p e n y e d i a a n 

a i r m i n u m t e r s e b u t , t e r m a s u k s a m p e l a i r b a k u . 

4 ) Pada s a a t p e n g a m b i l a n s a m p e l , s i s a k h i o r p a d a s a m p e l a i r 

m i n i m a l 0 , 2 m g / 1 , j i k a b a h a n k h i o r d i g u n a k a n s e b a g a i 

d e s i n f e k t a n . 

b . U n t u k p e n y e d i a a n a i r m i n u m k e m a s a n d a n a t a u i s i u l a n g . J u m l a h d a n 

f r e k u e n s i s a m p e l a i r m i n u m h a r u s d i l a k s a n a k a n s e s u a i k e b u t u h a n 

d e n g a n k e t e n t u a n m i n i m a l s e b a g a i b e r i k u t : 

1 ) P e m e r i k s a a n k u a i i t a s b a k t e r i o i o g i s . J u m l a h m i n i m a l s a m p e l a i r 

m i n u m p a d a p e n y e d i a a n a i r m i n u m k e m a s a n d a n a t a u i s i u l a n g 

a d a l a h s e b a g a i b e r i k u t : 

a ) A i r b a k u d i p e r i k s a m i n i m a l s a t u s a m p e l t i g a b u l a n s e k a l i 

b ) A i r y a n g s i a p d i m a s u k k a n k e d a l a m k e m a s a n / b o t o l i s i u l a n g , 

m i n i m a l s a t u s a m p e l s e b u l a n s e k a l i . 

c ) A i r d a l a m k e m a s a n m i n i m a l d u a s a m p e l s e b u l a n s e k a l i . 

2 ) P e m e r i k s a a n k u a i i t a s k i m i a w i . J u m l a h m i n i m a l s a m p e l a i r m i n u m 

a d a l a h s e b a g a i b e r i k u t : 

a ) A i r b a k u d i p e r i k s a m i n i m a l s a t u s a m p e l t i g a b u l a n s e k a l i 

b ) A i r y a n g s i a p d i m a s u k k a n k e d a i a m k e m a s a n a t a u b o t o l i s i 

u l a n g m i n i m a l s a t u s a m p e l s e b u l a n s e k a l i 

c ) A i r d a l a m k e m a s a n m i n i m a l s a t u s a m p e l s e b u l a n s e k a l i . 
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3 ) P e m e r i k s a a n k u a i i t a s a i r m i n u m , d i l a k u k a n d i l a p a n g a n . d a n d i 

l a b o r a t o r i u m D i n a s K e s e h a t a n K a b u p a t e n / K o t a , a t a u l a b o r a t o r i u m 

l a i n n y a y a n g d i t u n j u k . 

4 ) H a s i l p e m e r i k s a a n l a b o r a t o r i u m h a r u s d i s a m p a i k a n k e p a d a 

p e m a k a i j a s a , s e l a m b a t - l a m b a t n y a 7 h a r i u n t u k p e m e r i k s a a n 

m i k r o b i l o g i k d a n 1 0 h a r i . 

5 ) P e n g a m b i l a n d a n p e m e r i k s a a n s a m p e l a i r m i n u m d a p a t d i l a k u k a n 

s e w a k t u - w a k t u b i l a d i p e r l u k a n k a r e n a a d a n y a d u g a a n t e r j a d i n y a 

p e n c e m a r a n a i r m i n u m y a n g m e n y e b a b k a n t e r j a d i n y a g a n g g u a n 

k e s e h a t a n a t a u k e j a d i a n l u a r b i a s a p a d a p a r a k o n s u m e n . 

6 ) P a r a m e t e r k u a i i t a s a i r y a n g d i p e r i k s a , d a l a m r a n g k a p e n g a w a s a n 

k u a i i t a s a i r m i n u m s e c a r a r u t i n y a n g d i l a k u k a n o l e h D i n a s 

K e s e h a t a n K a b u p a t e n / K o t a , m a k a p a r a m e t e r k u a i i t a s a i r m i n i m a l 

y a n g h a r u s d i p e r i k s a d i L a b o r a t o r i u m a d a l a h s e b a g a i b e r i k u t : 

P a r a m e t e r m i k r o b i o l o g i y a n g b e r h u b u n g a n l a n g s u n g d e n g a n 

k e s e h a t a n a d a l a h E . C o l i d a n T o t a l B a k t e r i C o l i f o r m . 

7 ) P a r a m e t e r k u a i i t a s a i r m i n u m l a i n n y a s e l a i n d a r i p a r a m e t e r y a n g 

t e r s e b u t , d a p a t d i l a k u k a n p e m e r i k s a a n b i l a d i p e r l u k a n , t e r u t a m a 

k a r e n a a d a n y a i n d i k a s i p e n c e m a r a n o l e h b a h a n t e r s e b u t . 

8 ) B i l a p a r a m e t e r t e r s e b u t t i d a k d a p a t d i p e r i k s a d i l a b o r a t o n u m 

k a b u p a i e a ' k o t a , m a k a p e m e r i k s a a n n \ a d a p i t d i r u j u k k e 

l a b o r a t o r i u m p r o p i n s i a l a u l a b o r a t o r i u m y a n g d i t u n j u k s e b a g a i 

l a b o r a t o r i u m r u j u k a n . 

A 
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' 9 ) B a h a n k i m i a y a n g d i p e r b o l e h k a n d i g u n a k a n u n t u k p e n g o l a h a n a i r , 

t e r m a s u k b a h a n k i m i a t a m b a h a n l a i n n y a h a n y a b o l e h d i g u n a k a n 

s e t e l a h m e n d a p a t k a n r e k o m c n d a s i d a r i D i n a s K e s e h a t a n s e t e m p a t . 

1 0 ) H a s i l p e n g a w a s a n k u a i i t a s a i r w a j i b d i l a p o r k a n s e c a r a b e r k a l a o l e h 

K e p a l a D i n a s K e s e h a t a n s e t e m p a t k e p a d a P e m e r i n t a h K a b u p a t e n / 

K o t a s e t e m p a t s e c a r a r u t i n , t e r j a d i n y a p e n u r u n a n k u a i i t a s a i r 

m i n u m d a r i p e n y e d i a a n a i r m i n u m t e r s e b u t m a k a p e l a p o r a n n y a 

w a j i b l a n g s u n g d i l a k u k a n , d e n g a n t e m b u s a n k e p a d a D i n a s 

K e s e h a t a n P r o p i n s i d a n D i r e k t u r J e n d e r a l . 

P e r s y a r a t a n K u a h t a s A i r M i n u m m e l i p u t i p e r s y a r a t a n f i s i k a , k i m i a w i , 

m i k r o b i o l o g i s d a n r a d i o a k t i f s e b a g a i m a n a y a n g t e r c a n t u m d a l a m P e r a t u r a n 

M e n t e r i K e s e h a t a n R e p u b l i k I n d o n e s i a N o m o r 4 9 2 / M e n k e s / P e r / I V / 2 0 1 0 . A i r 

m i n u m s e b a g a i m a n a y a n g d i m a k s u d d a l a m p e r a t u r a n i n i a d a l a h a i r y a n g 

m e l a l u i p r o s e s p e n g o l a h a n a t a u t a n p a p r o s e s p e n g o l a h a n y a n g m e m e n u h i 

s y a r a t k e s e h a t a n d a n d a p a t l a n g s u n g d i m i n u m . A g a r a i r m i n u m t e r s e b u t a m a n 

b a g i k e s e h a t a n m a s y a r a k a t y a n g m e n g k o n s u m s i n y a , m a k a a i r m i n u m t e r s e b u t 

h a r u s m e m e n u h i p e r s y a r a t a n f i s i k a , k i m i a w i , m i k r o b i o l o g i s d a n r a d i o a k t i f . 

P e r s y a r a t a n k u a i i t a s b a k u a i r m i n u m , d i t e t a p k a n d a l a m K e p u t u s a n 

M e n t e r i K e s e h a t a n R e p u b l i k I n d o n e s i a , s e s u a i P e r m e n k e s 

4 9 2 / M e n k e s / P e r / l V / 2 0 1 0 , t e n t a n g P e r s y a r a t a n K u a i i t a s A i r M i n u m , y a n g 

m e n c a n t u m k a n p a r a m e t e r s e b a g a i s t a n d a r p e n e t a p a n k u a i i t a s a i r m m u m , 

m e l i p u t i p a r a m e t e r f i s i k , b a k t e r i o i o g i s , k i m i a , d a n r a d i o a k t i f P a r a m e t e r 

b a k t e r i o i o g i s d a n k i m i a [anorganik] m e r u p a k a n p a r a m e t e r y a n g t e r k a i t 
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l a n g s u n g d e n g a n k e s e h a t a n , s e d a n g k a n p a r a m e t e r fisik d a n k i m i a l a i n n y a 

m e r u p a k a n p a r a m e t e r y a n g t i d a k b e r h u b u n g a n l a n g s u n g d e n g a n k e s e h a t a n , 

j i k a m e n y a n g k u t p e r s y a r a t a n k u a i i t a s a i r b a k u a i r m i n u m , m a k a d a s a r h u k u m 

y a n g d i p e r g u n a k a n a d a l a h P e r m e n k e s t e n t a n g S y a r a t - S y a r a t d a n P e n g a w a s a n 

K u a i i t a s A i r . D i d a l a m p e r a t u r a n t e r s e b u t d i m u a t p e r s y a r a t a n a i r M i n u m d a p a t 

d i t i n j a u d a r i b e b e r a p a p a r a m e t e r , y a i t u : 

1 . P a r a m e t e r fisika: P a r a m e t e r fisika m e l i p u t i b a u , k e k e r u h a n , r a s a , s u h u , 

w a r n a d a n j u m l a h z a t p a d a t t e r l a r u t . 

a . T i d a k B e r b a u : A i r y a n g b e r b a u d a p a t d i s e b a b k a n p r o s e s p e n g u r a i a n 

b a h a n o r g a n i k y a n g t e r d a p a t d i d a l a m a i r . 

b . J e m i h : A i r k e r u h a d a l a h a i r m e n g a n d u n g p a r t i k e l p a d a t , y a n g 

d a p a t b e r u p a z a t - z a t y a n g b e r b a h a y a b a g i k e s e h a t a n . D i s a m p i n g i t u 

a i r y a n g k e r u h s u l i t d i d e s i n f e k s i , k a r e n a m i k r o b a p a t o g e n d a p a t 

t e r l i n d u n g o l e h p a r t i k e l t e r s e b u t . 

c . T i d a k B e r a s a : A i r y a n g t i d a k t a w a r m e n g i n d i k a s i k a n a d a n y a z a t - z a t 

t e r t e n t u d i d a l a m a i r t e r s e b u t . 

d . S u h u : A i r y a n g b a i k t i d a k b o l e h m e m i l i k i p e r b e d a a n s u h u y a n g 

m e n c o l o k d e n g a n u d a r a s e k i t a r ( u d a r a a m b i e n ) . D i I n d o n e s i a , s u h u 

a i r m i n u m i d e a l n y a ± 3 " C d a r i s u h u u d a r a d i a t a s a t a u d i b a w a h 

s u h u u d a r a b e r a r t i m e n g a n d u n g z a t - z a t t e r t e n t u ( m i s a l n y a f e n o l 

y a n g t e r l a r u t ) a t a u s c d a n g t e r j a d i p r o s e s b i o k i m i a y a n g 

m e n g e i u a r k a n a t a u m e n y e r a p e n e r g i a i r . 
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e . T D S : Total Dissolved Solid, A d a l a h b a h a n - b a h a n t e r l a r u t ( d i a m e t e r 

< 1 0 - 6 - 1 0 - 3 m m ) y a n g b e r u p a s e n y a w a - s e n y a w a k i m i a d a n 

b a h a n - b a h a n l a i n . B i l a ( T D S ) b e r t a m b a h m a k a k e s a d a h a n a k a n 

n a i k . K e s a d a h a n m c n g a k i b a t k a n t e r j a d i n y a e n d a p a n / k e r a k p a d a 

s i s t e m p e r p i p a a n . 

2 P a r a m e t e r K i m i a : P a r a m e t e r k i m i a w i d i k e l o m p o k k a n m e n j a d i k i m i a 

o r g a n i k d a n k i m i a a n o r g a n i k . Z a t k i m i a a n o r g a n i k d a p a t b e r u p a l o g a m , 

z a t r e a k t i f , z a t - z a t b e r b a h a y a d a n b e r a c u n s e r t a d e r a j a t k e a s a m a n ( p H ) . Z a t 

k i m i a o r g a n i k d a p a t b e r u p a i n s e k t i s i d a d a n h e r b i s i d a , volatile organis 

chemicals ( z a t k i m i a o r g a n i k m u d a k m e n g u a p ) z a t - z a t b e r b a h a y a d a n 

b e r a c u n m a u p u n z a t . p e n g i k a t o k s i g e n . S u m b e r l o g a m p a d a a i r d a p a t 

b e r a s a l d a r i k e g i a t a n i n d u s t r i , p e r t a m b a n g a n a t a u p u n p r o s e s p e l a p u k a n 

s e c a r a a l a m i a h , a t a u k a r e n a k o r o s i d a r i p i p a p e n y a l u r a i r . B a h a n k i m i a 

o r g a n i k d a l a m a i r m i n u m d a p a t d i b e d a k a n m e n j a d i 3 k a t e g o r i . K a t e g o r i 

( 1 ) a d a l a h b a h a n k i m i a y a n g m u n g k i n b e r s i f a t carcinogen b a g i m a n u s i a . 

K a t e g o r i ( 2 ) b a h a n k i m i a y a n g t i d a k b e r s i f a t carcinogen b a g i m a n u s i a . 

K a t e g o r i ( 3 ) a d a l a h b a h a n k i m i a y a n g d a p a t m e n y e b a b k a n p e n y a k i t k r o n i s 

t a n p a a d a f a k t a carcinogen. 

3 P a r a m e t e r M i k r o b i o l o g i s : I n d i k a t o r o r g a n i s m e y a n g d i p a k a i s e b a g a i 

p a r a m e t e r m i k r o b i o l o g i d i g u n a k a n b a k t e r i k o l i f o m i {indicator organism). 

B a k i c r i i j e n i s p a t o g e n ) m e r u p a k a n b a g i a n d a n m i k r o o r g a n i s m c y a n g d a p a t 

m e n y e b a b k a n p e n y a k i t , s e p e r t i p e n y a k i t s a l u r a n p e n c e r n a a n . Agent i n i 

d a p a t h i d u p d i d a l a m b e r b a g a i m e d i a , h e w a n , d a n m a n u s i a s e c a r a b e r a n t a i 
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s e r t a m e n j a l a n i s i k l u s h i d u p n y a , s e h i n g g a m e r u p a k a n m e k a n i s m e u n t u k 

m e m p e r t a h a n k a n h i d u p n y a , P e n y a k i t y a n g b e r h u b u n g a n d e n g a n a i r t e r b a g i 

m e n j a d i e m p a t k c l o m p o k , s a l a h s a t u n y a , p e n y a k i t d i s e b a b k a n b a k t e r i 

d a l a m a i r s e t e l a h a i r d i m i n u m s e s e o r a n g , k e m u d i a n o r a n g t e r s e b u t s a k i t 

p e r u t a t a u j a t u h s a k i t . K o n t a m i n a s i b a h a n o r g a n i k s e p e r t i b a k t e r i , d a p a t 

t e r j a d i d a l a m a i r b e r s i h a t a u a i r m i n u m b a i k j e n i s p a t o g e n ( d i a n t a r a n y a 

b e r t a h a n l a m a d i a i r ) m a u p u n a p a t o g e n . O r g a n i s m e i n d i k a t o r m e m e n u h i 

s y a r a t , a n t a r a l a i n : 

a . T e r d a p a t d a l a m a i r t e r c e m a r d a n t i d a k a d a d a l a m a i r t i d a k 

t e r c e m a r , 

b . T e r d a p a t d a l a m a i r b i l a a d a m i k r o o r g a n i s m e p a t o g e n , 

c. J u m l a h n y a b e r k o r e l a s i d e n g a n k a d a r p o l u s i , 

d . M e m p u n y a i k e m a m p u a n b e r t a h a n h i d u p l e b i h b e s a r d a r i p a d a 

p a t o g e n , 

e . M e m p u n y a i s i f a t y a n g s e r a g a m d a n m a n t a p , 

f . T i d a k b e r b a h a y a b a g i m a n u s i a d a n h e w a n , 

4 P a r a m e t e r R a d i o a k t i v i t a s : Z a t r a d i o a k t i v i t a s d a p a t m e n i m b u l k a n e f e k 

k e r u s a k a n s e l . K e r u s a k a n t e r s e b u t d a p a t b e r u p a k e m a t i a n d a n p e r u b a h a n 

k o m p o s i s i g e n e t i k . S o l y a n g m a t i d a p a t t e r g a n t i k a n a s a l k a n b e l u m s e l u r u h 

s e l m a t i , s e d a n g k a n p e r u b a h a n g c n e t i s d a p a t m e n i m b u l k a n p e n y a k i t 

s e p e r t i k a n k c r a t a u m u t a s i s e l . 
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P e n g e l o l a a n d e p o t a i r m i n u m i s i u l a n g y a n g b e r m u t u , p e r l u a d a n y a 

p e m b i n a a n d a n p e n g a w a s a n b a i k d a r i s i s i m a n a j e r i a ) j u g a a s p e k k u a h t a s 

p r o d u k s i n y a . U n t u k m e m b i n a d a n m e n g a w a s i a s p e k p r o d u k s i d e p o t a i r 

m i n u m i s i u l a n g i n i d a p a t d i l a k u k a n d e n g a n b e b e r a p a i n f o r m a s i p u b l i k 

t e n t a n g p e r s y a r a t a n k u a i i t a s a i r m m u m : 

1 ) S y a r a t k e l a y a k a n a i r u n t u k d i m i n u m y a n g a m a n b a g i k e s e h a t a n a d a l a h 

a p a b i l a m e m e n u h i p e r s y a r a t a n y a n g t e r t u a n g d a l a m p a r a m e t e r 

s e b a g a i m a n a d i a t u r d a l a m P e r a t u r a n M e n t e r i K e s e h a t a n N o m o r 

4 9 2 / M E N K E S / P E R / T V / 2 0 1 0 t e n t a n g P e r s y a r a t a n K u a i i t a s A i r M i n u m . 

2 ) M e k a n i s m e p e n g a w a s a n k u a i i t a s a i r m i n u m d a n p e l a k s a n a a n y a 

m e n c a k u p p e n g a w a s a n i n t e r n a l o l e h p e n y e l e n g g a r a a i r m i n u m d a n 

p e n g a w a s a n e k s t e r n a l o l e h D i n a s K e s e h a t a n K a b u p a t e n / K o t a d e n g a n 

p e m b i n a a n d a r i D i n a s K e s e h a t a n P r o v i n s i s e b a g a i m a n a d i a t u r d a l a m 

P e r a t u r a n M e n t e r i K e s e h a t a n N o m o r 7 3 6 / M e n k e s / P e r / V l / 2 0 i O t e n t a n g 

T a t a l a k s a n a P e n g a w a s a n K u a i i t a s A i r M i n u m . 

3 ) P e n g u j i a n k u a i i t a s a i r m i n u m d a p a t d i l a k u k a n d i l a p a n g a n d e n g a n 

p e r a l a t a n u j i l a p a n g a n {water test kit) d a n l a b o r a t o r i u m d e n g a n k e t e n t u a n 

s e s u a i d e n g a n t a t a l a k s a n a p e n g a w a s a n k u a i i t a s a i r m i n u m . 

4 ) J e n i s p e n y a k i t y a n g p a l i n g d o m i n a n t e r j a n g k i t d i s u m b e r a i r d i s e k i t a r 

i n d u s t r i k e r t a s a k i b a t b a k t e r i {Serratia marcescens) a d a l a h p e n y a k i t k u l i t 

d a n d i a r e . J e n i s - j e m s / . a t p e n c e m a r y a n g t e r k a n d u n g d a l a m a i r d i s e k i t a r 

i n d u s t r i k e r t a s p a l i n g b a n y a k m e n g a n d u n g l i g n i n ( g e t a h y a n g m e n e m p e l 

p a d a s e r a t ) d a n s e l u i o s a ( s e r a t ) d a n s e n y a w a organic t e r k l o r i n a s i 
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{Adsorbahle Organic Ha/ide) y a n g m e m i l i k i k a r a k t e r i s t i k b e r a c u n , 

b i o k u m u l a t i f , k a r s i n o g e n , d a n p e r s i s l e n , Adsorbable Organic Ha/ide 

d a p a t t e r b i o k u m u l a s i p a d a t u b u h i k a n , s e h i n g g a d a p a t m e n i m b u l k a n 

r i s i k o b a g i k e s e h a t a n m a n u s i a j i k a m e n g k o n s u m s i i k a n y a n g 

t e r k o n t a m i n a s i d a l a m j u m l a h b e s a r . 

B e r d a s a r k a n P e r a t u r a n M e n t e r i K e s e h a t a n N o m o r 4 9 2 / M E N K E S / 

P E R / I I V / 2 0 1 0 T e n t a n g P e r s y a r a t a n K u a i i t a s A i r M i n u m , u n t u k m e n j a g a 

k u a i i t a s a i r m . i n u m y a n g d i k o n s u m s i m a s y a r a k a t d i l a k u k a n p e n g a w a s a n 

k u a i i t a s a i r m i n u m s e c a r a e k s t e r n a l d a n s e c a r a i n t e r n a l : 

a ) P e n g a w a s a n k u a i i t a s a i r m i n u m s e c a r a e k s t e r n a l m e r u p a k a n p e n g a w a s a n 

y a n g d i l a k u k a n o l e h D i n a s K e s e h a t a n K a b u p a t e n / K o t a . 

b ) P e n g a w a s a n k u a i i t a s a i i m i n u m s e c a r a i n t e r n a l m e r u p a k a n p e n g a w a s a n 

y a n g d i l a k u k a n o l e h p e n y e l e n g g a r a a i r m i n u m u n t u k m e n j a m i n k u a i i t a s a i r 

m i n u m y a n g d i p r o d u k s i m e m e n u h i s y a r a t s e b a g a i m a n a d i a t u r d a l a m U U 

N o . 4 9 2 T a h u n 2 0 1 0 . 

c ) K e g i a t a n p e n g a w a s a n k u a i i t a s a i r y a n g d i m a k s u d p a d a b a g i a n a t a s 

m e l i p u t i ; i n s p e k s i s a n i t a s i , p e n g a m b i l a n s a m p e l a i r , p e n g u j i a n k u a i i t a s a i r , 

a n a l i s a b a s i l p e m e r i k a s s a a n l a b o r a t o r i u m , r e k o m c n d a s i d a n t i n d a k l a n j u t . 

d ) K e t e n t u a n l e b i h l a n j u t m e n g e n a i t a t a l a k s a n a p e n g a w a s a n k u a i i t a s a i r 

m i n u m d i t e t a p k a n o l e h m e n t e r i . 



5 1 

P e n g a w a s a n d i t i n j a u d a r i " r u a n g l i n g k u p n y a " t e r d i r i d a r i " p e n g a w a s a n 

i n t e r n " , d a n " p e n g a w a s a n e k s t e r n " . P e n g a w a s a n " i n t e r n " a d a l a h p e n g a w a s a n 

y a n g d i l a k u k a n o l e h a p a r a t d a l a m o r g a n i s a s i i t u s e n d i r i . " * ^ ' 

P e n g a w a s a n i n t e r n l e b i h d i k e n a l d e n g a n p e n g a w a s a n f u n g s i o n a l . 

P e n g a w a s a n f u n g s i o n a l a d a l a h p e n g a w a s a n t e r h a d a p p e m e r i n t a h d a e r a h y a n g 

d i l a k u k a n s e c a r a f u n g s i o n a l o l e h l e m b a g a y a n g d i b e n t u k u n t u k m e l a k s a n a k a n 

p e n g a w a s a n f u n g s i o n a l , y a n g k e d u d u k a n n y a m e r u p a k a n b a g i a n d a r i l e m b a g a 

y a n g d i a w a s i , I n s p e k t o r a t J e n d r a l , I n s p e k t o r a t P r o p i n s i , K a b u p a t e n / K o t a . 

S e d a n g k a n " p e n g a w a s a n e k s t e r n " , y a i t u p e n g a w a s a n y a n g d i l a k u k a n 

o l e h s a t u a n u n i t p e n g a w a s a n y a n g b e r a d a d i l u a r o r g a n i s a s i y a n g d i a w a s i , d a n 

t i d a k m e m p u n y a i h u b u n g a n k e d i n a s a n " * ^ ' 

T a n g g u n g J a w a b P e m e r i n t a h t e n t a n g K u a i i t a s A T M i n u m y a i t u 

M e n t e r i , B P O M , K e p a l a D i n a s K e s e h a t a n P r o v i n s i , K a b u p a t e n , K o t a 

m e l a k u k a n p e n g a w a s a n d a n p e m b i n a a n t e r h a d a p b e r j a l a n n y a p e r a t u r a n 

k u a i i t a s a i r m i n u m s e s u a i d e n g a n t u g a s d a n f u n g s i n y a m a s i n g - m a s i n g . 

M e n t e r i , B P O M , K e p a l a D i n a s K e s e h a t a n P r o v i n s i , K a b u p a t e n , K o t a d a p a t 

m e m . e r i n t a h a k a n k e p a d a p a r a p r o d u s e n u n t u k m e n a r i k p r o d u k a i r m i n u m d a r i 

p e r e d a r a n a t a u m e l a r a n g p e n d i s t r i b u s i a n a i r m i n u m d i w i l a y a h t e r t e n t u y a n g 

t i d a k m e m e n u h i p e r s y a r a t a n k u a i i t a s a i r m i n u m y a n g d i a n j u r k a n s e r t a 

P e m e r i n t a h b o l e h m e m b e r i s a n k s i k e p a d a p e n n y e l e n g g a r a a i r m i n u m y a n g 

t i d a k m e m e n u h i p e r s y a r a t a n k u a i i t a s a i r m i n u m y a n g d i a n j u r k a n . 

^ ^ ' V i k t o r M S i t u n i o n m g , S i t . J u s u f J u h i r , S H . , O p i ' u , h i m 2 8 - 2 9 . 
' I h u l 
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T a t a L a k s a n a P e n g a w a s a n K u a i i t a s A i r M i n u m t e r t u a n g d a l a m 

P e m i e n k e s N o m o r 7 3 6 / M R N K r : S / P E R / V i / 2 0 1 0 M e n c a p a i k u a i i t a s a i r m i n u m 

y a n g m e m e n u h i p e r s y a r a t a n k e s e h a t a n , m a k a d i l a k u k a n p e n g a w a s a n , b a i k 

s e c a r a i n t e r n a l m a u p u n e k s t e r n a l . K e d u a p e n g a w a s a n i n i d i l a k u k a n m e l a l u i 2 

( d u a ) c a r a y a i t u p e n g a w a s a n b e r k a l a d a n p e n g a w a s a n a t a s i n d i k a s i a d a n y a 

p e n c e m a r a n . K e g i a t a n P e n g a w a s a n K u a i i t a s A i r M i n u m i n i m e l i p u t i : 

1 . I n s p e k s i S a n i t a s i ( I S ) y a n g d i l a k u k a n d e n g a n c a r a p e n g a m a t a n d a n 

p e n i l a i a n k u a i i t a s fisik a i r m i n u m d a n f a k t o r r i s i k o n y a 

2 . P e n g a m b i l a n s a m p e l a i r m i n u m b e r d a s a r k a n h a s i l i n s p e k s i s a n i t a s i 

3 . P e n g u j i a n k u a i i t a s a i r m i n u m d i l a k u k a n d i l a b o r a t o r i u m y a n g t e r a k r e d i t a s i 

4 . A n a l i s i s h a s i l p e n g u j i a n l a b o r a t o r i u m 

5 . R e k o m c n d a s i u n t u k p e l a k s a n a a n t i n d a k l a n j u t d a n 

6 . P e m a n t a u a n p e l a k s a n a a n t i n d a k l a n j u t 

P e l a k s a n a a n i n s p e k s i s a n i t a s i , p e n g a m b i l a n s a m p e l a i r m i n u m d a n 

p e n g u j i a n k u a i i t a s a i r m i n u m d i l a k s a n a k a n o l e h t e n a g a t e r l a t i h s e p e r t i 

s a n i t a r i a n , p e t u g a s l a b o r a t o r i u m , d a n t e n a g a l a i n y a n g m e m p u n y a i 

k e t e r a m p i l a n u n t u k m e l a k u k a n k e g i a t a n - k e g i a t a n t e r s e b u t . 

K u a i i t a s a i r m i n u m y a n g d a p a t d i d i s t r i b u s i k a n k e m a s y a r a k a t d i a t u r 

d a l a m P e r a t u r a n M e n t e r i K e s e h a t a n R e p u b l i k I n d o n e s i a N o m o r 7 3 6 . / 

M E N K E S / P E R / V l / 2 0 1 0 t e n t a n g T a t a L a k s a n a P e n g a w a s a n K u a i i t a s A i r 

M i n u m P a s a l 1 0 p e n g e r t i a n p e l a k s a n a a n p e n g a w a s a n a d a l a h : 

I . K e g i a t a n P e n g a w a s a n K u a i i t a s A i r M i n u m M e l i p u l i ; 
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a ) I n s p e k s i s a n i t a s i d i l a k u k a n d e n g a n c a r a p e n g a m a t a n d a n p e n i l a i a n 

k u a i i t a s fisik a i r m i n u m d a n f a k t o r r e s i k o n y a . 

b ) P e n g a m b i l a n s e m p e ! a i r m i n u m d i l a k u k a n b e r d a s a r k a n h a s i l i n s p e k s i 

s a n i t a s i . 

c ) P e n g u j i a n k u a i i t a s a i r m i n u m d i l a k u k a n d i l a b o r a t o r i u m y a n g 

t e r a k r e d i t a s i . 

d) A n a l i s i s h a s i l p e n g u j i a n l a b o r a t o r i u m . 

e) R e k o m c n d a s i u n t u k p e l a k s a n a a n t i n d a k l a n j u t , d a n 

0 P e m a n t a u a n p e l a k s a n a a n t i n d a k l a n j u t . 

2 . P e n y e l e n g g a r a a n A i r M i n u m D a l a m M e l a k s a n a k a n P e n g a w a s a n I n t e r n a l 

w a j i b m e l a k s a n a k a n a n a l i s i s r e s i k o k e s e h a t a n . 

D a s a r p e l a k s a n a a n p e n y e h a t a n d e p o t a i r m i n u m i n i a d a l a h K e p u t u s a n 

M e n t e r i k e s e h a t a n R e p u b l i k I n d o n e s i a N o m o r 9 0 7 / M E N K E S / S K / V I I / 2 0 0 2 

T e n t a n g S y a r a t - S y a r a t d a n P e n g a w a s a n K u a i i t a s A i r M i n u m . K e p m e n k e s 

t e r s e b u t d a l a m k a i t a n d e n g a n D e p o t A i r M i n u m i n i a n t a r a l a i n d a l a m P a s a l 2 

m e n g a t u r J e n i s a i r m i n u m m e l i p u t i { h a r u s m e m e n u h i s y a r a t k e s e h a t a n a i r 

m i n u m : 

a . A i r y a n g d i d i s t r i b u s i k a n m e l a l u i p i p a u n t u k k e p e r l u a n r u m a h t a n g g a . 

b . A i r y a n g d i d i s t r i b u s i k a n m e l a l u i t a n g k i a i r . 

c . A i r k e m a s a n . 

d . A i r y a n g d i g u n a k a n u n t u k p r o d u k s i b a h a n m a k a n a n d a n m i n u m a n 

y a n g d i s a j i k a n k e p a d a m a s y a r a k a t . 
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S e l a n j u t n y a P a s a l 6 P e m e r i k s a a n s a m p e l a i r m i n u m d i l a k s a n a k a n d i 

l a b o r a t o r i u m p e m e n k s a a n k u a i i t a s a i r y a n g d i t u n j u k o l e h P e m e r i n t a h 

K a b u p a t e n / K o t a . 

K e m u d i a n P a s a l 9 m e n g a t a k a n b a h w a p e n g e l o l a p e n y e d i a a n a i r 

m i n u m h a r u s : 

1 . M e n j a m i n a i r m i n u m y a n g d i p r o d u k s i n y a m e m e n u h i s y a r a t k e s e h a t a n 

d e n g a n m e l a k s a n a k a n p e m e r i k s a a n s e c a r a b e r k a l a m e m e r i k s a k u a i i t a s 

a i r y a n g d i p r o d u k s i m u l a i d a r i : 

a . p e m e r i k s a a n i n s t a l a s i p e n g o l a h a n a i r . 

b . p e m e r i k s a a n p a d a j a r i n g a n p i p a d i s t r i b u s i . 

c . p e m e r i k s a a n p a d a p i p a s a m b u n g a n k e k o n s u m e n . 

d . p e m e r i k s a a n p a d a p r o s e s i s i u l a n g d a n k e m a s a n ; 

2 . M e l a k u k a n p e n g a m a n a n t e r h a d a p s u m b e r a i r b a k u y a n g d i k e l o l a n y a 

d a r i s e g a l a b e n t u k p e n c e m a r a n b e r d a s a r k a n p e r a t u r a n p e r u n d a n g a n 

y a n g b e r l a k u . 

P e r a l a t a n d a n p e r l e n g k a p a n y a n g d i p e r g u n a k a n u n t u k p e n g o l a h a n a i r 

m i n u m h a r u s m e n g g u n a k a n p e r a l a t a n y a n g s e s u a i d e n g a n p e r s y a r a t a n 

k e s e h a t a n {food grade) s e p e r t i p a d a : 

1 . P i p a p e n g i s i a n a i r b a k u 

2 . T a n d o n a i r b a k u 

3 . P o m p a p c n g h i s a p d a n p e n y c d o t 

4 F i l t e r 

5 M i k r o F i l t e r 
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6 . K r a n p e n g i s i a n a i r m i n u m c u r a h 

7 . K r a n p e n c u c i a n / p c m b i l a s a n b o t o l 

8 . K r a n p e n g h u b u n g ( h o s e ) 

9 . P e r a l a t a n s t e r i l i s a s i 

P e n g e l o l a a n D e p o t A i r M i n u m I s i U l a n g y a n g b e r m u t u , P e r l u a d a n y a 

p e m b i n a a n d a n p e n g a w a s a n b a i k d a r i s i s i m a n a g e r i a l j u g a a s p e k k u a i i t a s 

p r o d u k s i n y a . U n t u k m e m b i n a d a n m e n g a w a s i a s p e k p r o d u k s i D e p o t A i r 

M i n u m I s i U l a n g i n i d a p a t d i l a k u k a n d e n g a n b e b e r a p a p e n d e k a t a n , s e b a g a i 

b e r i k u t : 

1 P e d e k a t a n k e t e n a g a a n y a i t u t e n a g a p e n g e l o l a p e r l u d i b i n a d a n d i a w a s i 

k e m a m p u a n t e k n i s o p e r a s i o n a l i s a s i p e r a l a t a n n y a d a n k e m a m p u a n 

b e r p e r i l a k u b e r s i h d a n s e h a t n y a b a i k u n t u k d i r i n y a m a u p u n l i n g k u n g a n 

t e n n a s u k m e n g h a n d e l a i r m i n u m a g a r t e p a t b e r s i h d a n s e h a t . U n t u k i n i 

p e m e r i n t a h b e r s a m a m a s y a r a k a t p r o f e s i o n a l p e r l u m e n y e d i a k a n / 

m e m b e r i k a n p e l a t i h a n - p e l a t i h a n d i b i d a n g o p e r a s i o n a l i s a s i t e k n i s p e r a l a t a n 

d a n k e s e h a t a n k h u s u s n y a k e m a m p u a n b e r p e r i l a k u b e r s i h d a n s e h a t d a n 

m e n g h a n d e l a i r m i n u m y a n g b e r s i h , s e h a t m e m e n u h i p e r s y a r a t a n 

k e s e h a t a n . 

2 P e n d e k a t a n p e r a l a t a n t e k n i s u n t u k p e n g e l o l a a n / processing A i r b a k u 

m e n j a d i a i r m i n u m y a n g m e m e n u h i p e r s y a r a t a n t e k n i s ( p e r s y a r a t a n 

m i n i m a ! 1 0 5 d e n g a n s p e s i l l k a s i y a n g j e l a s d a n t e r u k u r ) . U p a y a i n i 

d i p e r l u k a n u n t u k m e n j a g a d a n m c m e l i h a r a k e m a m p u a n d a n f u n g s i 

p e r a l a t a n d a l a m p e n g o l a h a n n y a a i r b a k u , s e h i n g g a m e n g h a s i l k a n a i r 
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m i n u m y a n g s e h a l . A i r m i n u m y a n g m e m e n u h i s y a r a t k e s e h a t a n y a i t u 

p e r s y a r a t a n f i s i k , k i m i a w i d a n b a k t e r i o i o g i s . M a s y a r a k a t t i d a k t e r p e s o n a 

h a n y a k a r e n a d a y a t a r i k w a m a - w a m i s i n a r d a r i p e r a l a t a n n y a s a j a . 

3 P e n d e k a t a n p e n g a t u r a n . P e m e r i n t a h b e r s a m a l e m b a g a p e r w a k i l a n r a k y a t 

s e b a g a i p e n y u s u n p e r a t u r a n p e r u n d a n g a n , s e g e r a m e l a k u k a n l a n g k a h -

l a n g k a h d a n k e g i a t a n u n t u k m e n y u s u n p e r a t u r a n d a n m e l a k s a n a k a n 

p e n g a w a s a n t e r h a d a p p e n g e t r a p a n n y a d a n m e n j a l a n k a n k e w e n a n g a n -

k e w e n a n g a n n y a . T e r m a s u k d a l a m h a l i n i k e t e n t u a n l a i k o p e r a s i p e r a l a t a n 

u n t u k p e n g o l a h a n y a n g d i n y a t a k a n d e n g a n s e r t i f i k a t l a i k o p e r a s i , k a l a u 

p e r l u d i k e n a k a n i z i n o p e r a s i , t i n g k a t c e m a r a n , p e d o m a n - p e d o m a n l a i n n y a 

b a i k p e d o m a n u m u m m a u p u n t e k n i s n y a , m e k a n i s m e d a n p e m a n t a u a n 

k u a i i t a s a i r b a k u n y a m a u p u n k u a i i t a s p r o d u k s i n y a , P e m e r i n t a h s e g e r a 

m e l a k u k a n s t a n d a r i s a s i p e r a l a t a n , p e n g a w a s a n d i l a p a n g a n , u j i k e l a y a k a n 

d a n p e r a l a t a n , u j i k u a i i t a s p r o d u k s i n y a s e c a r a r e g u l a r , m e m b e r i k a n 

s e r t i f i k a s i k e l a i k a n o p e r a s i o n a l b a i k y a n g m e n y a n g k u t k e t e n a g a a n n y a 

m a u p u n p e r a l a t a n a n n y a t i d a k h a n y a u n t u k m e n i n g k a t k a n k u a i i t a s 

p r o s e s i n g d a n k e m a p u a n p e n g e l o l a / p e n g u s a h a a i r m i n i i m i s i u l a n g t e t a p i 

j u g a u n t u k m e l i n d u n g i k o n s u m e n / r a k y a t n y a . P a d a p o k o k n y a a d a n y a 

k e t e n t u a n u n t u k m e l i n d u n g i k o n s u m e n a t a s a k i b a t p r o d u k s i y a n g t i d a k 

m e m e n u h i . 

4 P e n g g e r a k a n m a s y a r a k a t M a s y a r a k a t s e l a i n s e b a g a i k o n s u m e n , p e r l u 

d i i k u t s e r t a k a n d a l a m f x ; n g a w a s a n t e r m a s u k p a r a p r o f e s i o n a l d i b i d a n g 

s a n i t a s i / k e s e h a t a n l i n g k u n g a n d a n o r g a n i s a s i n v a . A g a r p e n g a w a s a n 
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m a s y a r a k a t d a p a t b e r j a l a n d e n g a n e f e k t i f . d i t e i n p u h j a l a n d e n g a n 

m e n a m p i l a n b e b e r a p a b u t i r a t a u h a l - h a l y a n g p e n t i n g p e r s y a r a t a n y a n g 

h a r u s d i p e n u h i , P r o f i l D e p o t A i r M i n u m I s i U l a n g , d a n h a s i l p e n g a w a s a n 

y a n g d i l a k u k a n o l e h p e m e r i n t a h s e c a r a t r a n s p a r a n . 

U s a h a d e p o t a i r m i n u m i s i u l a n g m e r u p a k a n s a l a h s a t u b i d a n g u s a h a 

p e n y e d i a a i r m i n u m b a g i m a s y a r a k a t . P e l a k u u s a h a d e p o t a i r m i n u m i s i u l a n g 

d a l a m m e n y e d i a k a n p r o d u k a i r m i n u i n m e l a k u k a n p r o s e s p e n g o l a h a n a i r 

b e r s i h m e n j a d i a i r m i n u m d a n m e n j u a l n y a s e c a r a l a n g s u n g k e p a d a k o n s u m e n 

d i l o k a s i p e n g o l a h a n . D e p o t A i r M i n u m I s i U l a n g b e l a k a n g a n i n i m e r u p a k a n 

p i l i h a n y a n g p a l i n g s e r i n g d i g u n a k a n o l e h s e b a g i a n m a s y a r a k a t s e b a g a i 

a l t e m a t i f a i r m i n u m y a n g p r a k t i s d a n e f i s i e n . F a k t o r d o m i n a n y a n g m e n j a d i 

p e n y e b a b n y a a d a l a h h a r g a a i r m i n u m i s i u l a n g y a n g c u k u p e k o n o m i s d a n 

s a n g a t t e r j a n g k a u . T e t a p i d i b a l i k i t u t e r s e m b u n y i a n c a m a n y a n g s a n g a t 

m e n g e r i k a n k a r e n a h a r g a y a n g t e r j a n g k a u T e r s e b u t t e m y a t a t i d a k d i i k u t i 

d e n g a n k u a i i t a s a i r m i n u m y a n g t e r j a m i n k h u s u s n y a d a r i s e g i a s p e k k e s e h a t a n 

u n t u k m e n g k o n s u m s i n y a . 

P r o d u k a i r m i n u m y a n g d i j u a l k e p a d a k o n s u m e n t e r s e b u t h a r u s l a y a k 

u n t u k d i k o n s u m s i y a i t u h a r u s m e m e n u h i p e r s y a r a t a n a i r m i n u m y a n g a k 

u n t u k d i k o n s u m s i y a i t u h a r u s b e r s i h , s e h a t , h i g i e n i s d a n j u g a s t a n d a r 

k e s e h a t a n y a n g t e l a h d i t e t a p k a n o l e h p e m e n n t a h . N a m u n d e m i k i a n , 

s e r i n g k a l i p r o d u k a i r m i n u m d e p o t a i r m i n u m i s i u l a n g t i d a k s e s u a i a t a u t i d a k 

m e m e n u h i s t a n d a r k e s e h a t a n y a n g t e l a h d i t e t a p k a n 



58 

P e r m a s a l a h a n y a n g s e r i n g k a l i d i h a d a p i o l e h k o n s u m e n b e r k a i t a n 

d e n g a n a d a n y a d e p o t a i r m i n u m i s i u l a n g y a i t u m e n g e n a i s t a n d a r k e s e h a t a n 

y a n g t i d a k s e s u a i d e n g a n k e t e n t u a n y a n g t e l a h d i t e t a p k a n d a l a m K e p u t u s a n 

M e n t e r i K e s e h a t a n N o . 9 0 7 / M E N K E S / S K / V I I / 2 0 0 2 t e n t a n g s y a r a t - s y a r a t d a n 

p e n g a w a s a n k u a i i t a s a i r m i n u m . P e l a n g g a r a n m e n g e n a i s t a n d a r k e s e h a t a n i n i 

m c n g a k i b a t k a n p r o d u k d e p o t a i r m i n u m i s i u l a n g y a n g d i h a s i ' k a n t i d a k 

h i g i e n i s d a n m e n i m b u l k a n m a s a l a h k e s e h a t a n s e p e r t i d i a r e d a n s a k i t p e r u t 

a t a u b a h k a n y a n g l e b i h e k s t r i m . 

F u j i r o , S a l a h s a t u p e l o p o r b i s n i s a i r m i n u m i s i u l a n g d i I n d o n e s i a , d a l a m 
a r t i k e l n y a m e n y e b u t k a n a d a b e b e r a p a f a k t o r y a n g m e n y e b a b k a n k u a i i t a s 
d e p o t a i r m i n u m m e n j a d i b u r u k , y a i t u : 

1 . Pre Treatment Carbon y a n g b u r u k , b i a s a y a d i g u n a k a n carbon local 
y a n g m e m a n g h a n y a b i s a m e n y e r a p k o t o r a n d i d a l a m a i r 3 ( t i g a ) 
h i n g g a 4 ( e m p a t ) b u l a n l a m a n y a . P a d a h a l k a r b o n i n i s a n g a t 
m e m e g a n g p e r a n a n p e n t i n g d a l a m k u a i i t a s a i r k a r e n a k a r b o n l a h y a n g 
m e n y a r i n g b e s i , k e r u h , k u n i n g h i n g g a b a u d a l a m a i r . 

2 . (/arbon y a n g d i m a k s u d p a d a a n g k a 1 t i d a k 1 0 0 % ( s e r a t u s p e r s e n ) 
m e l a i n k a n a d a c a m p u r a n p a s i r a k t i f y a n g b i s a d i d a p a t d e n g a n h a r g a 
y g s a n g a t m u r a h d e n g a n p e r b a n d i n g a n 7 5 % ( t u j u h p u l u h l i m a p e r s e n ) 
p a s i r d a n 2 5 % ( d u a p u l u h l i m a p e r s e n ) k a r b o n . 

3 . P i p a P V C y a n g d i g u n a k a n b i a s a n y a a d a l a h y a n g m u r a h d a n t i d a k 
p e r n a h d i l a k u k a n p e m b e r s i h a n d i d a l a m p i p a n y a . P a d a h a l b a g i a n 
d a l a m i t u h a r u s s e l a l u d i c e k k e b e r s i h a n n y a y a n g k e m u d i a n 
d i s t e r i l i s a s i d e n g a n a l k o h o l 7 0 % ( t u j u h p u l u h p e r s e n ) 

4 . P o m p a y a n g d i g u n a k a n a d a l a h p o m p a b i a s a y a n g t e r b u a t d a r i b e s i 
p a d a h a l s e h a r u s n y a y a n g t e r b u a t d a r i p o m p a s t a i n l e s s s t e e l u n t u k 
m e n d o r o n g h i n g g a m a s u k k e g a l o n 

5 . L a m p u U l t r a V i o l e t y a n g h a n y a b c k e r i a m a k s i m a l m e m b u n u h b a k t e r i 
d a n v i r u s s e l a m a 2 - 3 b u l a n t i d a k d i g a n t i s e t e l a h m e l e b i h i w a k t u n y a . 

6 . A w a l n y a supplier y a n g t i d a k t a u p r o s e d u r a i r m i n u m y a n g 
s e s u n g g u h n y a d a n m e m b e r i k a n s p e s i f i k a s i y a n g s a n g a t m i n i m u n t u k 
m e n d a p a t k a n k e u n t u n g a n y a n g l e b i h b e s a r . 

7 . A w a l n y a p e m i l i k d e f K i i d a l a m h a ! maintenance a t a u p e m e l i h a r a a n , 
p r o s e d u r c u c i g a l o n , p e n g i s i a n d a n c a r a p e n g o p e r a s i a n m e s i n a i r y a n g 
b a i k d a n b e n a r . 
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S " . - T i d a k a d a n y a p e l a t i h a n d a n p e n d i d i k a n t e n t a n g f i l t r a s i d a r i a i r b a k u 
h i n g g a a i r s e t e l a h p r o s e s f i l t r a s i , s e r t a t i d a k a d a n y a k e s a d a r a n u n t u k 
b e l a j a r l e b i h d a l a m l a g i / ^ ' 

B a n y a k p e l a k u u s a h a d e p o t a i r m i n u m i s i u l a n g b e l u m t a a t a t u r a n u j i 

k e l a y a k a n . S e r i n g k a l i a n t a r a j u m l a h d e p o t y a n g a d a d a n y a n g t e l a h m e n g u r u s 

i z i n s e r t a m e l a p o r k a n t i d a k s e b a n d i n g . S e b a g a i m a n a d i a t u r d i d a l a m M e n t e r i 

K e s e h a t a n R e p u b l i k I n d o n e s i a N o m o r 7 3 6 / M e n k e s / P e r A / I / 2 0 1 0 . Y a n g 

d i s e m p u r n a k a n d a i a m P E R M E N K E S / R I / N o / 4 3 / 2 0 1 4 T e n t a n g K e n t e n t u a n 

A d m i n i s t r a t i f d i j e l a s k a n d a l a m , P a s a l 2 3 d a n 2 8 s e b a g a i b e r i k u t . P a s a l 2 3 

m e n g a t a k a n b a h w a : " D a l a m r a n g k a p e n g a w a s a n , k e p a l a d i n a s k e s e h a t a n 

k a b u p a t e n / k o t a / k e p i a s K K P d a p a t m e m b e r i k a n s a n k s i a d m i n i s t r a t i f k e p a d a 

D A M y a n g m e l a n g g a r k e t e n t u a n p a s a l 2 . d a n 3 p e r a t u r a n m e n t e r i i n i . D a n 

s e l a n j u t a n y a d i s e m p u r k a n d i d a l a m P a s a l 2 8 y a n g m e n g a t u r b a h w a a y a t ( 1 ) 

A p a b i l a p e n y e l e n g g a r a a i r m i n u m t i d a k m e l a k s a n a k a n t i n d a k l a n j u t s e b a g a i 

m a n a d i m a k s u d d a l a m p a s a l 1 6 , M a k a P e m e r i n t a h D a e r a h K a b u a t e n / K o t a 

d a p a t m e n g a m b i l t i n d a k a n a d m i n i s t r a t i f . S e l a n j u t n y a a y a t ( 2 ) m e n g a t a k a n 

b a h w a T i n d a k a n A d m i n i s t r a t i f s e b a g a i m a n a d i m a k s u d p a d a a y a t ( 1 ) B e r u p a ; 

a . P e r i n g a t a n l i s a n 

b . P e r i n g a t a n t e r t u l i s ; d a n 

e . P e l a r a n g a n d i s t r i b u s i a i r m i n u m d i w i l a y a h n y a . d a n p e n c a b u t a n s e t i f i k a t 

l a i k I l i g i e n e S a n i t a s i . 

' ' l i l t p / / f u j i r o C ( j ; i i / k u a ! i l a s - d e p o t - a i r - i i i i n u i u - j e l c k / d i a k s e s p a d a t a n g g a l 3 
F e b r u a r i 2 0 1 6 
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•^f".. H a l i n i d i k a r e n a k a n h i m b a u a n P e m e r i n t a h k u r a n g d i r e s p o n o l e h 

p e l a k u u s a h a d e p o t a i r m i n u m i s i u l a n g d e n g a n a l a s a n k e t i k a a w a l m e n d i r i k a n 

u s a h a d e p o t a i r m i n u m i s i u l a n g t e l a h m e n d a p a t r e k o m e n d a s i d a r i p r o d u s e n 

a i r I S ! u l a n g d i m a n a p r o d u s e n i t u s e n d i r i t e l a h m e n d a p a t r e k o m e n d a s i r e s m i 

d a r i p i h a k b a l a i o b a t d a n m a k a n a n a t a u d a r i l e m b a g a y a n g s e r u p a ' " ^ ' 

D i n a s K e s e h a t a n y a n g m e m p u n y a i t u g a s d a n w e w e n a n g d a l a m 

p e n g a w a s a n k u a i i t a s a i r m i n u m i s i u l a n g d i d e p o t a i r m i n u m i s i u l a n g s a m p a i 

p a d a s a a t i n i b e l u m a d a p e n y i m p a n g a n y a n g s i f a t n y a b e r a t o l e h p e l a k u u s a h a 

d e p o t a i r m i n u m i s i u l a n g t e r h a d a p k u a i i t a s a i r m i n u m i s i u l a n g , A p a b i l a a d a 

p e l a k u u s a h a y a n g t i d a k m e n j a l a n k a n p e r a t u r a n P e m e r i n t a h m a k a i s i n u s a h a 

t e r s e b u t a k a n d i c a b u t a t a u d i t u t u p o l e h P e m e r i n t a h K a b u p a t e n / k o t a 

p a l e m b a n g y a n g t e l a h d i j e l a s k a n d a l a m P e r m e n k e s 7 3 6 p a s a l ( 2 8 ) a y a t ( 2 ) . 

P e l a k u u s a h a m a s i h m e n j a l a n k a n s e s u a i p r o s e d u r d a l a m p e n y a j i a n k u a i i t a s a i r 

m i n u m i s i u l a n g . 

S e b a g a i h u k u m f u n g s i o n a l (functioneel rechlsgeheid), U n d a n g -

U n d a n g N o m o r 3 2 T a h u n 2 0 0 9 T e n t a n g P e r l i n d u n g a n D a n P e n g e l o l a a n 

L i n g k u n g a n H i d u p m e n y e d i a k a n t i g a m a c a m p e n e g a k a n h u k u m l i n g k u n g a n , 

y a i t u p e n e g a k a n h u k u m a d m i n i s t r a s i , p e r d a t a , d a n p i d a n a . " ^ ^ ' D i a n t a r a k e t i g a 

b e n t u k p e n e g a k a n h u k u m y a n g t e r s e d i a , p e n e g a k a n h u k u m a d m i n i s t r a s i 

d i a n g g a p s e b a g a i u p a y a p e n e g a k a n h u k u m t e r p e n t i n g . H a l i n i k a r e n a b e n t u k 

p e n y e l e s a i a n h u k u m a d m i n i s t r a s i l e b i h d i l u j u k a n k e p a d a u p a y a m e n c e g a h 

" ' ' ^ T i t p Y / y o g y a o n i i n e . n e t / k e s e h a l a n / T a n y a k - d c p o l - a i r - i i i i n u m - y a n g - t i d a k - r n e m e n u h i -
s t a n d a r - s a n i t a s i . h t m t d i a k s e s p a d a t a n g g a l 3 F e b n i a r i 2 0 1 6 

T a k d i r R a h m a d i . Hukum J'c/igclolaan Bahan Berbahaya Dan Beracun, A i r l a n g g a 
U n i \ e r s i t v P r e s s , S u r a b a y a , 2 0 0 3 . l i a l a m a n 1 3 1 
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t e r j a d i n y a p e n c e m a r a n d a n p e r u s a k a n l i n g k u n g a n . D i s a m p i n g i t u , p e n e g a k a n 

h u k u m a d m i n i s t r a s i j u g a b e r t u j u a n u n t u k m e n g h u k u m p e l a k u p e n c e m a r a n 

d a n p e r u s a k a n l i n g k u n g a n . 

P e r a n c a n g a n p e r s y a r a t a n l i n g k u n g a n y a n g b a i k u n t u k m e n g h a s i l k a n 

p e n e g a k a n h u k u m d a n p c n a t a a n y a n g e f e k t i f d a n e f i s i e n d a p a t d i l a k u k a n 

d e n g a n P e n d e k a t a n a t u r d a n a w a s i a t a u y a n g d i k e n a l j u g a command and 

control ( C A C ) Approach m e n e k a n k a n p a d a u p a y a p e n c e g a h a n p e n c e m a r a n 

m e l a l u i p e n g a t u r a n d e n g a n p e r a t u r a n p e r u n d a n g - u n d a n g a n , t e r m a s u k j u g a 

p e n g a t u r a n m e l a l u i i z i n y a n g m e n e t a p k a n p c r s y a r a t a n - p e r s y a r a t a n l i n g k u n g a n 

h i d u p . I n i d i s e b u t d e n g a n command approach. P e n g a t u r ? n s e p e r t i i n i h a r u s 

d i i k u t i d e n g a n s u a t u s i s t e m p e n g a w a s a n a g a r p e n a a t a n d a p a t d i j a m i n . I n i 

d i k e n a l s e b a g a i control approach P e n g g a b u n g a n k e d u a p e n d e k a t a n t e r s e b u t 

d i s e b u t s e b a g a i p e n d e k a t a n a t u r d a n a w a s i ( C A C Approach).^'^^^ 

B. Tanggung Jawab Pelaku Usaha Depot Air Isi Ulang Air Minum 
Terhadap Konsumen Vang Dirugikan Akibat Kelalaian Dalam 
Penerapan Standar Mutu Kuaiitas Air Ainum Yang Dilakukan Oleh 
Pelaku Usaha Air Minum. 

P a s a l 1 A n g k a 3 U n d a n g U n d a n g N o m o r 8 T a ' : n 1 9 9 9 T ^ r . U n g 

p e r l i n d u n g a n K o n s u m e n M e n j e l a s k a n b a h w a P e l a k u u s a h a a d a l a h s e t i a p 

o r a n g p e r s e o r a n g a n a t a u b a d a n u s a h a . b a i k y a n g b e r b e n t u k b a d a n h u k u m 

m a u p u n b u k a n h u k u m y a n g d i d i r i k a n d a n b e r k e d u d u k a n a t a u m e l a k u k a n 

k e g i a t a n d a l a m w i l a y a h h u k u m N e g a r a R e p u b l i k I n d o n e s i a b a i k s e n d i r i 

^ M h t d , h a l a n i a n 5 0 2 
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m a u p u n b e r s a m a - s a m a m e i a l a u i p e r j a n j i a n m e n y e l e n g g a r a k a n k e g i a t a n u s a h a 

d a l a m b e r b a g a i b i d a n g e k o n o m i . 

P a s a l 6 U n d a n g - u n d a n g N o m o r 8 T a h u n 1 9 9 9 d i s e b u t k a n h a k p e l a k u 
u s a h a a n t a r a l a i n ; 

1 . H a k u n t u k m e n e r i m a p e m b a y a r a n y a n g s e s u a i d e n g a n k e s c p a k a t a n 
m e n g e n a i k o n d i s i d a n n i l a i t u k a r b a r a n g d a n / a t a u j a s a y a n g 
d i p e r d a y a k a n . 

2 . H a k u n t u k m e n d a p a t k a n p e r l i n d u n g a n h u k u m d a r i t i n d a k a n 
k o n s u m e n y a n g b e r i t i k a d t i d a k b a i k . 

3 . H a k u n l u k m e l a k u k a n p e m b e l a a n d i r i s e p a t u t n y a d i d a l a m 
p e n y e l e s a i a n h u k u m s e n g k e t a k o n s u m e n . 

4 . H a k u n t u k r e h a b i l i t a s i n a m a b a i k a p a b i l a t e r b u k t i s e c a r a h u k u m 
b a h w a k e r u g i a n k o n s u m e n t i d a k d i a k i b a t k a n o l e h b a r a n g d a a ' ' a t a u 
j a s a y a n g d i p e r d a g a n g k a n . 

5 . H a k - h a k y a n g d i a t u r d a l a m k e t e n t u a n p e r a t u r a n p e r u n d a n g -
u n d a n g a n l a i n y a . 

P a s a l 7 U n d a n g - U n d a n g n o m o r 8 t a h u n 1 9 9 9 j u g a m e n j e l a s k a n 
k e w a j i b a n p e l a k u u s a h a a n t a r a l a i n : 

1 . B e r i t i k a d b a i k d a l a m m e l a k u k a n k e g i a t a n u s a h a n y a . 
2 . M e m b e r i k a n i n f o r m a s i y a n g b e n a r j e l a s d a n j u j u r m e n g e n a i k o n d i s i 

d a n j a m i n a n b a r a n g d a n / a t a u j a s a s e r t a m e m b e r i k a n p e n j e l a s a n 
p e n g g u n a a n , p e r b a i k a n , d a n p e m e l i h a r a a n , 

3 . M e m p e r k u a t a t a u m e l a y a n i k o n s u m e n s e c a r a b e n a r d a n j u j u r s e r t a 
t i d a k d i s k r i m i n a t i f . 

4 . M e n j a m i n m u t u b a r a n g d a n / a t a u j a s a y a n g d i p r o d u k s i d a n / a t a u 
d i p e r d a g a n g k a n b e r d a s a r k a n k e t e n t u a n s t a n d a r m u t u b a r a n g d a - ' a t a u 
j a s a y a n g b e r l a k u . 

5 . M e m b e r i k e s e m p a t a n k e p a d a k o n s u m e n u n t u k m e n g u j i d a n / a t a u 
m e n c o b a b a r a n g d a / a t a u j a s a t e r t e n t u s e r t a m c m e b r i j a m i n a n 
d a n / a t a u g a r a n s i a t a s b a r a n g y a n g d i b u a t d a n / a t a u d i p e r d a g a n g k a n . 

6 . M e m b e r i k o m p e n s a s i , g a n t i r u g i , d a n / a t a u j a s a y a n g d i t e r i m a a t a u 
d i m a n f a a t k a n k o n s u m e n t i d a k s e s u a i d e n g a n p e r j a n j i a n . 

K e w a j i b a n p e l a k u u s a h a t e r s e b u t s e r i n g t i d a k d i l a k u k a n , d a n 

k o n s u m e n s e l a l u d i j a d i k a n s e b a g a i k o r b a n a k i b a t p e r b u a U i n c u r a n g p a d a 

k o n s u m e n . P r o d u s e n h a n y a i n c n g t n g i n k a n k e u n t u n g a n l i d a k m e n i i k ' r k a n 

d a m p a k n e g a t i l " y a n g a k a n m u n c u l a k i n a t p e r b u a t a n y a t e r s e b u t o l e h k a r e n a 
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i t u , k o n s u m e n j a n g a n - X a n y a d i a m t e t a p i h a r u s b e r a n i m e l a p o r k a n a t a u 

m e n u n t u t a t a s p e r b u a t a n c u r a n g y a n g d i l a k u k a n o l e h p r o d u s e n . 

P e l a k u u s a h a s e r i n g k a l i b e r l a k u c u r a n g d a n t i d a k b e r t a n g g u n g j a w a b 

m e r e k a m e l a k u k a n m a n i p u l a s i d e n g a n c a r a m e m b e r i k a n t a n d a S N l P a d a 

p r o d u k y a n g s e b e n a r y a m u t u d a n p r o d u k t e r s e b u t b e r a d a d i b a w a h s t a n d a r . 

P r i l a k u c u r a n g p e l a k u u s a h a i n i y a n g d a p a t m e n g a k i b a t k a n k e r u g i a n b e s a r 

b a g i k o n s u m e n , m i s a l n y a a d a n y a c a c a t p r o d u k y a n g d i t e r i m a o l e h k o n s u m e n . 

M e n u r u t S u t e d i c a c a t p r o d u k a t a u p r o d u k y a n g c a c a t d i d e f i n i s i k a n s e b a g a i 
b e r i k u t " S e t i a p p r o d u k y a n g t i d a k d a p a t m e m e n u h i t u j u a n p e m b u a t a n y a , 
b a i k k a r e n a k e s e n g a j a a n a t a u k e a l p a a n d a l a m p r o s e s m a u p u n d i s e b a b k a n 
h a l h a l l a i n y a n g t e r j a d i d a l a m p e r e d a r a n y a a t a u t i d a k m e n y e d i a k a n s y a r a t 
s y a r a t k e a m a n a n b a g i m a n u s i a a t a u h a r t a b e n d a d a l a m p e n g g u n a n a y a , 
s e b a g a i m a n a d i h a r a p k a n o r a n g " . ^ " 

k e r u g i a n y a n g d i d e r i t a o l e h s e o r a n g p e m a k a i p r o d u k y a n g c a c a t a t a u 

m e m b a h a y a k a n , b a h k a n j u g a p e m a k a i y a n g t u r u t m e n j a d i k o r b a n , M e r u p a k a n 

t a n g g u n g j a w a b p e l a k u u s a h a p e m b u a t p r o d u k i t u . S e b a g a i m a n a y a n g d i a t u r 

d a l a m P a s a l 1 9 U n d a n g - U n d a n g P e r l i n d u n g a n K o n s u m e n . 

P a s a l 1 9 a y a t ( 1 ) U n d a n g - u n d a n g N o m o r 8 t a h u n 1 9 9 9 t e n t a n g p e r l i n d u n g a n 
k o n s u m e n m e n j e l a s k a n b a h w a : 

1 ) P e l a k u u s a h a b e r t a n g g u n g j a w a b m e m b e r i k a n g a n t i r u g i a t a s k e r u s a k a n 
p e n c e m a r a n , d a n / a t a u k e r u g i a n k o n s u m e n a k i b a t m e n g o n s u m s i b a r a n g 
d a n / a t a u j a s a y a n g d i h a s i l k a n a t a u d i p e r d a g a n g k a n . 

2 ) G a n t i r u g i s e b a g a i m a n a d i m a k s u d p a d a a y a t ( 1 ) d a p a t b e r u p a 
p e n g e m b a l i a n u a n g a t a u p e n g g a n t i a n b a r a n g d a n / j a s a y a n g s e j e n i s a t a u 
s e t a r a n i l a i n y a , a t a u p e r a w a t a n k e s e h a t a n d a n / a t a u p e m b e r i a n s a n t u n a n 
y a n g s e s u a i k e t e n t u a n p e r a t u r p e r u n d a n g - u n d a n g a n y a n g b e r i a k u . 

3 ) P e m b e r i a n g a n t i r u g i d i l a k s a n a k n d a l a m t e n t a n g w a k t u 7 h a r i s e t e l a h 
t a n g g a l t r a n s a k s i , 

4 ) P e m b e r i a n g a n t i r u g i s e b a g a i m a n a d i m a k s u d p a d a a y a t ( 1 ) d a n a y a t ( 2 ) 
l i d a k m e n g h a p u s k e m u n g k i n a n a d a n y a t u n t u t a n p i d a n a b e r d a s a r k a n 
p e m b u k t i a n l e b i h l a n j u t m e n g e n a i a d a n y a u n s u r k e s a l a h a n . 

' S u l e d i , A d r i a n , Iaiiggjing.kuuih Produk Dalam Hukum PcHitiJuugan Konsumen. 
G h a i i a I n d v i n e s i a , b o g o r . 2 0 0 8 h i m ' G 
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5 ) K e t e n t u a n s e b a g a i m a n a d i m a k s u d p a d a a y a t ( I ) d a n a y a t ( 2 ) t i d a k 
b e r l a k u a p a b i l a p e l a k u u s a h a d a p a t m e m b u k t i k a n b a h w a k e s a l a h a n 
t e r s e b u t m e r u p a k a n k e s a l a h a n k o n s u m e n , 

M e n u r u t S u b t a n s i P a s a l 1 9 a y a t ( 1 ) t e r s e b u t d a p a t d i k e t a h u i b a h w a 

t a n g g u n g j a w a b p e l a k u u s a h a , m e l i p u t i : 

a . T a n g g u n g j a w a b g a n t i k e r u g i a n a t a s k e r u s a k a n . 

b . T a n g g u n g j a w a b g a n t i k e r u g i a n a t a s p e n c e m a r a a n d a n 

c . T a n g g u n g j a w a b g a n t i k e r u g i a n a t a s k e r u g i a n k o n s u m e n . 

P r o d u k b a r a n g d a n / a t a u j a s a y a n g c a c a t b u k a n m e r u p a k a n s a t u -

s a t u n y a d a s a r a l a s a n p e r t a n g g u n g j a w a b p e l a k u u s a h a , T a n g g u n g j a w a b 

p e l a k u u s a h a ? 

T a n g g u n g j a w a b p r o d u k (Product liabdity) d i a r t i k a n s e b a g a i 

t a n g g u n g j a w a b k e r u g i a n y a n g d i a k i b a t k a n o l e h p e m a k a i a t a u k o n s u m e n 

s u a t u p r o d u k a t a u y a n g b e r k a i t a n d e n g a n b a r a n g - b a r a n g k o n s u m s i . k e g i a t a n 

k o n s u m e n d a l a m m e n i n g k a t k a n d e n g a n b a r a n g - b a r a n g k o n s u m s i . K e g i a t a n 

k o n s u m e n d a l a m m e n i n g k a t k a n b a r a n g a t a u j a s a y a n g d i b u t u h k a n y a 

( T r a n s a k s i a n t a r a k o n s u m e n d e n g a n p e l a k u u s a h a ) S e l a i n d i a t u r d a l a m 

U n d a n g - U n d a n g N o m o r 8 T a h u n 1 9 9 9 t e n t a n g P e r l i n d u n g a n K o n s u m e n , J u g a 

m e n g g u n a k a n H u k u m P e r d a t a . P e r a n a n H u k u m P e r d a t a s a n g a t b e s a r d a l a m 

m e n e g a k k a n h a k - h a k K o n s u m e n d a l a m H u k u m P e r l i d u n g a n k o n s u m e n . 

A s p e k H u k u m P e r d a t a y a n g c u k u p m e n o n j o l p a d a P e r l i n d u n g a n K o n s u m e n 

a d a l a h h a k K o n s u m e n u n t u k m e n d a p a t k a n g a u t i r u g i a t a s k e r u g i a n y a n g 

d i d e n l a n y a s e b a g a i d a n p e m a k a i b a r a n g b a r a n g y a n g d i k o n s u m s i 

S e b a g a i m a n a d i a t u r d a l a m P a s a l 1 3 6 5 K U H p e r d a t a y a n g m e n g a t a k a n : 
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T i a p p e r b u a t a n m e l a n g g a r h u k u m y a n g m e m b a w a k e r u g i a n k e p a d a 

o r a n g l a i n , m e w a j i b k a n o r a n g y a n g k a r e n a s a l a h n y a m e n c r b i t k a n k e r u g i a n 

i t u m e n g g a n t i k e r u g i a n t e r s e b u t . 

P a s a l 1 3 6 5 H u k u m P e r d a t a t e r s e b u t m e n j e l a s k a n b a h w a p e l a k u u s a h a 

b e r t a n g g u n g j a w a b u n t u k m e n c r b i t k a n g a n t i r u g i a t a s k e s a l a h a n y a n g 

d i l a k u k a n y a . G a n t i r u g i t e r s e b u t d i t u n j u k a n k e p a d a y a n g t e l a h d i r u g i k a n 

a k i b a t p e l a k u y a n g s a l a h d a r i p e l a k u u s a h a . P a s a l 1 3 6 5 K . U H P e r d a t a 

M e n g a t u r p u l a b a h w a : 

" S e t i a p o r a n g b e r t a n g g u n g j a w a b t i d a k s a j a u n l u k k e r u g i a n y a n g d i s e b a b k a n 

p e r b u a t a n y a , t e t a p i j u g a u n t u k k e r u g i a n y a y a n g d i s e b a b k a n k e l a l a i a n y a 

a t a u k u r a n g h a t i - h a t i n y a " 

A r t i n y a p e l a k u u s a h a d a l a m m e m b e r i k a n g a n t i r u g i t i d a k s a j a 

m e n g g a n t i k e r u g i a n y a n g d i s e b a b k a n o l e h p e r b u a t a n k e s a l a h a n y a s a j a , n a m u n 

k e r u g i a n y a n g d i a l a m i o l e h k o n s u m e n a k i b a t k e l a l a i a n a t a u k u r a n g h a t i -

h a t i n y a p e l a k u u s a h a a k a n m e w a j i b k a n p e l a k u u s a h a , u n t u k m e n e b r i k a n g a n t i 

r u g i k e p a d a k o n s u m e n . 

T a n g g u n g j a w a b p r o d u s e n y a n g l a i n u n t u k p r o d u k y a n g m e n y e b a b k a n 

S a k i t , C i d e r a , a t a u m a t i n y a k o n s u m e n p e m a k a i p r o d u k t e r s e b u t , d a p a t 

d i t e r a p k a n k e t e n t u a n y a n g t e r d a p a t d a l a m P a s a l 1 3 6 7 a y a t ( 1 ) K U H P e r d a t a 

y a n g m e n y e b u t k a n b a h w a " S e s e o r a n g t i d a k s a j a b e r t a n g g u n g j a w a b u n t u k 

k e r u g i a n y a n g d i s e b a b k a n k a r e n a p e r b u a t a n v a s e n d i n . t e t a p i j u g a k e r u g i a n 

y a n g d i s e b a b k a n k a r e n a p e r b u a t a n o r a n g - o r a n g y a n g m e n j a d i l a n g g i i n g a n y a , 

a t a u d i s e b a b k a n o l e h b a r a n g - b a r a n g y a n g b e r a d a d i b a u a h p e n g a w a s a n " . 
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P e r t a n g g u n g j a w a b a n y a n g d i t e n t u k a n d a l a m P a s a ! 1 3 6 7 a y a t ( 1 ) 

K U H P e r d a t a i n i m e w a j i b k a n p r o d u s e n s e b a g a i p i h a k y a n g m e n g h a s i l k a n 

p r o d u k u n t u k m e n a n g g u n g s e g a l a k e r u g i a n y a n g m u n g k i n d i s e b a b k a n o l e h 

k e a d a a n b a r a n g y a n g d i h a s i l k a n . P r o d u s e n b e r t a n g g u n g j a w a b d a n 

b e r k e w a j i b a n m e n g a d a k a n p e n g a w a s a n t e r h a d a p p r o d u k y a n g d i h a s i l k a n y a , 

p e n g a w a s a n i n i h a r u s s e l a l u d i l a k u k a n s e c a r a t e l i t i d a n m e n u r u t k e a h l i a n . 

B e r d a s a r k a n h a s i l a n a l i s i s p e n u l i s d a r i b e b e r a p a r e f e r e n s i y a n g a d a d a s a r 

h u k u m y a n g m e n j a d i k a n s e s e o r a n g k o n s u m e n d a p a t m e n g a j u k a n p e r l i n d u n g a n 

a d a l a h : 

1 ) U n d a n g - U n d a n g d a s a r 1 9 4 5 p a s a l 5 a y a t ( 1 ) , p a s a l 2 1 a y a t ( 1 ) , 

p a s a l 2 1 ( 1 ) , p a s a l 2 7 , d a n p a s a l 3 3 . 

2 ) U n d a n g - U n d a n g N o m o r 8 t a h u n 1 9 9 9 P e r l i n d u n g a n k o n s u m e n 

( L e m b a g a N e g a r a R e p u b l i k I n d o n e s i a t a h u n 1 9 9 9 N o m o r 4 2 

t a m b a h a n L e m b a g a N e g a r a R e p u b l i k I n d o n e s i a N o m o r 3 8 2 1 ) . 

3 ) U n d a n g u n d a n g N o m o r 5 T a h u n 1 9 9 9 t e n t a n g L a r a n g a n P r a k t e k 

M o n o p o l i d a n p e r s a i n g a n u s a h a t i d a k s e h a t . 

4 ) U n d a n g - U n d a n g N o m o r 3 0 T a h u n 1 9 9 9 t e n t a n g A r b r i t a s e d a n 

a l t e m a t i f p e n y e l e w a n g s e n g k e t a . 

5 } P e r a t u r a n P e m e r i n t a h N o m o r 5 8 T a h u n 2 0 0 ] t e n t a n g P e m b i n a a n 

p e n g a w a s a n d a n p e n y e l e n g g a r a a n P e r l i n d u n g a n K o n s u m e n . 

6 ) S u r a t E d a r a n D i r j e n P e r d a g a n g a n D a l a m N e g e r i N o m o r 

2 3 5 / D J P D N / V H / 2 0 0 1 T e n t a n g P e n a n g a n a n P e n g a d u a n K o n s u m e n 

y a n g d i t u j u k a n k e p a d a s e l u r u h d i n a s I n d a g p r o p . ' k a b / ' k o t a . 
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..iStiEat E d a r a n D i r e k t u r J e n d e r a l P e r d a g a n g a n D a l a m N e g e r i N o m o r 

7 9 5 / D P J D N / S E / 1 2 / 2 0 0 5 T E N T A N G P e d o m a n P e l a y a n a n p e n g a d u a n 

k o n s u m e n / ^ " ' 

S e m e n t a r a D a s a r H u k u m P e n y e l e s a i a n S e n g k e t a K o n s u m e n 

S e b a g a i m a n a t e l a h d i a t u r d a l a m U n d a n g - U n d a n g P e r l i n d u n g a n K o n s u m e n 

P a s a l 4 5 N o 8 T a h u n 1 9 9 9 s e b a g a i b e r i k u t : 

1 ) S e t i a p K o n s u m e n y a n g d i r u g i k a n d a p a t m e n g g u g a t p e l a k u u s a h a 

m e l a l u i l e m b a g a y a n g b e r t u g a s m e n y e l e s a i k a n s e n g k e t a a n t a r 

k o n s u m e n d a n p e l a k u u s a h a a t a u m e i a l a u i p e r d i l a n y a n g b e r a d a 

d i l i n g k u n g a n p e r a d i l a n u m u m . 

2 ) P e n y e l e s a i a n s e n g k e i a k o n s u m e n d a p a t d i t e m p u h m e l a l u i p e n g a d i l a n 

a t a u d i l u a r p e n g a d i l a n b e r d a s a r k a n p i l i h a n s u k a r e l a p a r a p i h a k y a n g 

b e r s e n g k e t a . 

3 ) P e n y e l e s a i a n s e n g k e t a d i l u a r p e n g a d i l a n s e b a g i m a n d i m a k s u d p a d a 

a y a t ( 2 ) t i d a k m e n g h i l a n g k a n t a n g g u n g j a w a b p i d a n a s e b a g a i m a n d i 

a t u r d a l a m u n d a n g - u n d a n g . 

4 ) A p a b i l a t e l a h d i p i l a h u p a y a p e n y e l e s a i a n s e n g k e t a k o n s u m e n d i l u a r 

p e n g a d i l a n , g u g a t a n m e l a l u i p e n g a d i l a n h a n y a d a p a t d i t e m p u h a p a b i l a 

u p a y a t e r s e b u t d i n y a t a k a n t i d a k b e r h a s i l o l e h s a l a h s a t u p i h a k a t a u o l e h 

p a r a p i h a k y a n g b e r s e n g k e t a . 

D i n a s K e s e h a t a n y a n g m e m p u n y a i t u g a s d a n w e w e n a n g d a l a m 

p e n g a w a s a n k u a i i t a s a i r m i n u m i s i u l a n g d i d e p o t a i r m i n u m i s i u l a n g s a m p a i 

''fu/p: /iVwikipedia org/wiki/Periindungan Konsumen. Diakses 13 februari 2016 
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s a a t i m b e l u m a d a p e n y i m p a n g a n y a n g s i f a t n y a b e r a t o l e h p e l a k u u s a h a d e p o t 

a i r m i n u m i s i u l a n g t e r h a d a p k u a i i t a s a i r m i n u m i s i u l a n g , p e l a k u u s a h a m a s i h 

m e n j a l a n k a n s e s u a i p r o s e d u r d a l a m p e n y a j i a n k u a i i t a s a i r m i n u m i s i u l a n g . 
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1. Kesimpulan 

a ) P e n g a t u r a n H u k u m t e r h a d a p P e r l i n d u n g a n K o n s x i m e n y a n g D i r u g i k a n 

A k i b a t K e l a l a i a n d a l a m P e n e r a p a n S t a n d a r M u t u K u a i i t a s A i r M i n u m 

y a n g D i l a k u k a n o l e h P e l a k u U s a h a A i r M i n u m a d a l a h : 

1 ) U n d a n g - U n d a n g P e r l i n d u n g a n K o n s u m e n N o m o r 8 T a h u n 1 9 9 9 

P a s a l 1 A y a t ( 1 ) , P a s a l 2 , P a s a l 3 . 

2 ) P e r a t u r a n M e n t e r i K e s e h a t a n R e p u b l i k I n d o n e s i a N o m o r 4 9 2 / 

M e n k e s / P e r / I V / 2 0 1 0 . 

3 ) P e r a t u r a n M e n t e r i K e s e h a t a n R e p u b l i k I n d o n e s i a N o m o r 7 3 6 / 

M e n k e s / P e r / V I / 2 0 1 0 . 

4 ) P e r a t u r a n M e n t e r i K e s e h a t a n R e p u b l i k I n d o n e s i a N o m o r 4 3 T a h u n 

2 0 1 4 . 

5 ) K i t a b U n d a n g - U n d a n g H u k u m P a r d a t a P a s a l 1 3 6 5 d a n P a s a l 1 3 6 7 . 

b ) T a n g g u n g j a w a b p e l a k u u s a h a d e p o t a i r i s i u l a n g a i r m i n u m t e r h a d a p 

k o n s u m e n y a n g d i r u g i k a n a k i b a t k e l a l a i a n d a l a m p c n e r a p a n s t a n d a r m u t u 

k u a i i t a s a i r m i n u m y a n g d i l a k u k a n o l e h p e l a k u u s a h a a i r m i n u m a d a l a h : 

1 ) P e l a k u u s a h a b e r t a n g g u n g j a w a b m e m b e r i k a n g a n l i m g i a t a s 

k e r u s a k a n p e n c e m a r a n . d a m ' a t a u k e r u g i a n k o n s u m e n a k i b a t 

m e n g o n s u m s i b a r a n g d a n / a t a u j a s a y a n g d i h a s i l k a n a t a u 

t i i p e r d a g a i i g k a n . 
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2 ) G a n t i r u g i s e b a g a i m a n a d i m a k s u d p a d a a y a t ( 1 ) d a p a t b e r u p a 

p e n g e m b a l i a n u a n g a t a u p e n g g a n t i a n b a r a n g d a n / j a s a y a n g s e j e n i s 

a t a u s e t a r a n i l a i n y a , a t a u p e r a w a t a n k e s e h a t a n d a n / a t a u p e m b e r i a n 

s a n t u n a n y a n g s e s u a i k e t e n t u a n p e r a t u r p e r u n d a n g - u n d a n g a n y a n g 

b e r l a k u . 

3 ) T a n g g u n g j a w a b g a n t i k e r u g i a n a t a s k e r u s a k a n . 

4 ) T a n g g u n g j a w a b g a n t i k e r u g i a n a t a s p e n c e m a r a n , d a n 

5 ) T a n g g u n g j a w a b g a n t i k e r u g i a n a t a s k e r u g i a n k o n s u m e n 

Sarao 

1. D i h a r a p k a n P e n g a t u r a n h u k u m t e r h a d a p p e n e r a p a n s t a n d a r m u t u k u a i i t a s 

a i r m i n u m y a n g d i l a k u k a n o l e h p e l a k u u s a h a a i r m i n u m k e d e p a n d a p a t 

d i t e g a k k a n s e c a r a t e g a s d a n k o n s i s t e n . 

2. D i h a r a p k a n p a d a k o n s u m e n u n t u k d a p a t b e r s i f a t p r o a k t i f d i d a l a m 

m e n g s i k a p i p e r s o a l a n - p e r s o a i a n y a n g b e r k a i t a n d e n g a n p e r l i d u n g a n d a n 

k e s e l a m a t a n k o s u m e n d i d a l a m m e n g g u n a k a n a i r m i n u m y a n g s e s u a i 

d e n g a n s t a n d a r m u t u k u a i i t a s a i r m i n u m . 
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