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ABSTRAK 

Ria Utari Dewi /222012034/2016/ Analisis Kualitas Informasi Akuntansi Dalam 
Meningkatkan Laba Pada Bank Sumsel Babel Palembang 

Rumusan masalah dalam penelitian ini bagaimanakah Kualitas Sistem Informasi Akuntansi 
dalam meningkatkan laba pada bank sumsel babel ?., Penelitian ini bertujuan adalah untuk 
mengetahui bagaimana kualitas Informasi Akuntansi dalam meningkatkan laba pada Bank 
Sumsel Babel Palembang. Penelitian ini dilaksanakan pada Bank Sumsel Babel Palembang dengan 
menggunakan metode kualitatif, yaitu.Penelitian ini juga menggunakan Metode pengumpulan data 
yang digunakan dalam penelitian ini adalah metode kuesioner dan observasi. Metode 
pengumpulan data kuesioner pada penelitian ini adalah dengan menggunakan metode Personnally 
Administrated Qustonnaires, yaitu peneliti menyampaikan sendiri kuesioner kepada responden 
dan mengambil sendiri kuesioner yang telah diisi oleh responden. Teknik sampling yang 
digunakan metode accidental sampling, metode accidental sampling metode pengambilan sampel 
penelitian ditetapkan 100 nasabah Bank Sumsel Babel Palembang. 

Hasil dari penelitian ini didapatkan bahwa kualitas sistem informasi akuntansi dapat 
menin^atkan laba Bank Sumsel Babel Palembang, dari penyebaran kuesioner pada 100 nasabah 
Bank Sumsel Babel Palembang 21 perlanyaan mewakili Analisis Kualitas Infonnasi Akuntansi 
memiliki jawaban setuju terbanyak yaitu sebesar 72%. Dan untuk laba dlwakili oleh 6 pertanyaan 
memiliki jawaban setuju yang terendEih yaitu 47%. 

Kata Kunci: kualitas informasi akuntansi dan laba 



A B S T R A C T 

R i a t / t a r i D e w i / 2 2 2 0 1 2 0 3 4 / 2 0 1 6 / Q u a l i t y Analysis of Accounting i n f o r m a t i o n to Increase 
Profits at Sumsel Babel B a n k of Palembang 

F o r m u l a t i o n of the study was how quality analysis of accounting information systems to 
increase profits at Sumsel Babel B a n k of Palembang? The purpose of the study was finding out 
quality analysis of accounting information systems to increase profits at Sumsel Babel B a n k of 
Palembang. This study was conducted at Sumsel Babel B a n k of Palembang by using qualitative 
method. The data of collecting were questionaires and observation. The questionaires were 
Personnally Administrated Qustonnaires, it meant that researchers contributed their own 
questionnaires to respondents and took his own questionnaires filled out by respondents, the 
sampling technique used was accidental sampling, accidental sampling method of sampling was 
collected 1 0 0 customers of Sumsel Babel B a n k of Palembang. 

The result of the study showed that accounting information system could increase the profits 
at Sumsel Babel B a n k of Palembang. D i s t r i b u t i n g 1 0 0 questionnaires f r o m customers of Sumsel 
Babel B a n k of Palembang, 2 1 questions representing the quality analysis of accounting 
information systems had most agree answer, i t was 7 2 % . Profits were represented by 6 questions 
had agree answer, it was low of 47%. 

Key words: quality of accounting information and profits 



BAB I 

PENDAHULUAN 

A. Latar Belakang Masalah 

P e r k e m b a n g a n i n f o r m a s i d i p e r b a n k a n m e m b u a t p a r a p e r u s a h a a n 

m e n g u b a h s t r a t e g i b i s n i s d e n g a n m e n e m p a t k a n t e k n o l o g i s e b a g a i u n s u r 

u t a m a d a l a m p r o s e s i n o v a s i p r o d u k d a n j a s a s e p e r t i h a l p e l a y a n a n Electronic 

Transaction (E-Banking) m e i a l u i A T M , Phone Banking, d a n Internet 

Banking. M i s a l n y a m e r u p a k a n b e n t u k - b e n t u k b a r u d a r i p e l a y a n a n b a n k y a n g 

m e n g u b a h p e l a y a n a n t r a n s a k s i m a n u a l m e n j a d i p e l a y a n a n t r a n s a k s i y a n g 

b e r d a s a r k a n i n f o r m a s i . 

M u h i n d o ( 2 0 1 1 ) m e n y a l a k a n b a h w a s e b a g i a n b e s a r u s a h a b i s n i s s k a l a 

k e c i l y a n g t i d a k m e n e r a p k a n i n f o r m a s i a k u n t a n s i m e n g h a s i l k a n k e u n t u n g a n 

y a n g l e b i h k e c i l , h a l i n i k a r e n a u s a h a b i s n i s s k a l a k e c i l t i d a k m a m p u 

m e n g e l o l a s u m b e r d a y a p a l i n g b e r h a r g a d a l a m p e r u s a h a a n y a i t u i n f o r m a s i . 

I n f o r m a s i i n i m e r u p a k a n h a s i l d a t a y a n g d i p e r o l e h d a r i s e t i a p t r a n s a k s i y a n g 

d i c a t a t . 

P e n g e l o l a a n a k u n t a n s i m e n g g u n a k a n i n f o r m a s i a k u n t a n s i d a p a t 

m e n i n g k a t k a n k u a l i t a s l a p o r a n k e u a n g a n . B a i k d a l a m m e n y a j i k a n i n f o r m a s i 

p o s i s i k e u a n g a n p e r u s a h a a n , S t r u k t u r p e r m o d a l a n , A l i r a n k a s , d a n K i n e r j a 

k e u a n g a n . L a b a m e r u p a k a n p e n g u k u r a n k i n e r j a k e u a n g a n y a n g d i p a k a i d a l a m 

p e n e l i t i a n i n i . L a b a y a n g r e n d a h m e n u n j u k k a n b a h w a t i n g k a t k i n e r j a 

p e r u s a h a a n k u r a n g b a i k . 



2 

B I m e n e t a p k a n s t a n d a r t i n g k a t p r o f i t a b i l i t a s m e i a l u i p e r a t u r a n B a n k 

I n d o n e s i a N o m o r 6 / 1 0 / P B I / 2 0 0 1 5 t a n g g a l 15 a p r i l 2 0 1 5 t e n t a n g P e n i l a i a n 

T i n g k a t K e s e h a t a n B a n k U m u m , D i m a n a b a n k w a j i b m e l a k u k a n p e n i l a i a n 

t i n g k a t k e s e h a t a n B a n k s e c a r a t r i w u l a n a n u n t u k p o s i s i b u l a n A p r i l , M e i , J u l i , 

A g u s t u s , S e p t e m b e r , O k t o b e r , N o v e m b e r d a n D e s e m b e r . 

T a t a S u t a b r i ( 2 0 1 4 ) m e m b e r i k a n p e n g e r t i a n t e n t a n g i n f o r m a s i s e b a g a i 

p e n g e m b a n g a n d a n a p l i k a s i d a r i a l a t , m e s i n , m a t e r i a l , d a n p r o s e s y a n g 

m e n o l o n g m a n u s i a m e n y e l e s a i k a n m a s a l a h n y a , s e d a n g k a n i n f o r m a s i 

m e r u p a k a n h a s i l p e m r o s e s a n , m a n i p u l a s i , d a n p e n g o r g a n i s a s i a n / p e n a t a a n 

d a r i s e k e l o m p o k d a t a y a n g m e m p u n y a i n i l a i p e n g e t a h u a n b a g i p e n g g u n a n y a . 

I s t i l a h k o m u n i k a s i d a l a m k o n t e k s k o m p u t e r d i a r t i k a n s e b a g a i p e n g i r i m a n 

d a t a a t a u i n f o r m a s i d a r i s a t u t e m p a t k e t e m p a t l a i n n y a m e n g g u n a k a n 

t r a n s m i s i e l e k t r o n i k , b i a s a n y a d i s e b u t d e n g a n i s t i l a h k o m u n i k a s i d a t a . 

I n f o r m a s i m e r u p a k a n h a l y a n g s a n g a t b e r g u n a d a n b e r h a r g a y a n g 

d i p e r l u k a n o l e h s u a t u o r g a n i s a s i d i d a l a m m e n g u r a n g i f a k t o r k e t i d a k p a s t i a n 

a t a u r e s i k o y a n g t i d a k d i i n g i n k a n . I n f o r m a s i y a n g d i p e r l u k a n p e r u s a h a a n 

y a n g d i k e l o l a m e i a l u i s u a t u k e r a n g k a d a s a r , d i s e b u t i n f o r m a s i . I n f o r m a s i 

m e r u p a k a n s u a t u s i s t e m , d a r i t u g a s , e l e m e n , d a n s u m b e r - s u m b e r y a n g 

t e r k o o r d i n a s i y a n g m e n g u m p u l k a n , m e m p r o s e s , m e n g e l o l a , d a n m e n g o n t r o l 

d a t a a g a r d a p a t m e n y a j i k a n i n f o r m a s i k e p a d a p a r a p e m a k a i u n t u k b e r b a g a i 

t u j u a n . I n f o r m a s i b e r t a n g g u n g j a w a b m e n y i a p k a n l a p o r a n f o r m a l y a n g 

d i p e r l u k a n , b e r u p a i n f o r m a s i k e u a n g a n d a n l a i n n y a y a n g d i p e r o l e h d a r i 
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p e n g u m p u l a n , p e n g k l a s i f i k a s i a n , d a n p e n g o l a h a n . D e n g a n d e m i k i a n 

I n f o r m a s i m e m p e n g a r u h i p e n i n g k a t a n l a b a p e r u s a h a a n . 

I n f o r m a s i p a d a d a s a m y a a d a l a h s e k e l o m p o k u n s u r y a n g e r a t 

h u b u n g a n n y a s a t u d e n g a n y a n g l a i n , y a n g b e r f u n g s i b e r s a m a - s a m a u n t u k 

m e n c a p a i t u j u a n t e r t e n t u . K u a l i t a s i n f o r m a s i b e r g u n a u n t i t k m e n y a t u k a n 

s e m u a u n s u r i n f o r m a s i y a n g a d a d a l a m s u a t u r u a n g l i n g k u p , d i m a n a 

k o m p o n e n i n f o r m a s i t i d a k d a p a t b e r d i r i s e n d i r i . K e d u a k o m p o n e n t e r s e b u t 

h a r u s s a l i n g b e r i n t e g r a s i d a n s a l i n g b e r h u b u n g a n u n t u k m e m b e n t u k s a t u 

k e s a t u a n s e h i n g g a s a s a r a n d a n t u j u a n d a r i k u a l i t a s i n f o r m a s i t e r s e b u t d a p a t 

t e r c a p a i . P e n d e k a t a n y a n g m e r u p a k a n k u m p u l a n d a r i k o m p o n e n a t a u 

e l e m e n - e l e m e n m e m p a k a n d e f i n i s i y a n g l e b i h l u a s d i b a n d i n g k a n d e n g a n 

p e n d e k a t a n y a n g p r o s e d u r a i . 

K u a l i t a s i n f o r m a s i t e r g a n t u n g d a r i t i g a h a l y a i t u a k u r a t , t e p a t w a k t u , 

r e l e v a n . I n f o r m a s i a d a l a h h a s i l p e n g o l a h a n d a t a y a n g d i p e r o l e h d a r i s e t i a p 

e l e m e n m e n j a d i b e n t u k y a n g m u d a h d i p a h a m i o l e h p e n e r i m a n y a d a n 

i n f o r m a s i i n i m e n g g a m b a r k a n k e j a d i a n - k e j a d i a n n y a t a u n t u k m e n a m b a h 

p e m a h a m a n n y a t e r h a d a p f a k t a - f a k t a y a n g a d a , s e h i n g g a d a p a t d i g u n a k a n 

u n t u k p e n g a m b i l a n s u a t u k e p u t u s a n . S e m a k i n t i n g g i k u a l i t a s i n f o r m a s i 

a k u n t a n s i y a n g t e l a h d i t e t a p k a n , M a k a s e m a k i n t i n g g i p e n i n g k a t a n l a b a y a n g 

d i h a s i l k a n . S e b a l i k n y a , S e m a k i n r e n d a h k u a l i t a s i n f o r m a s i a k i m t a n s i y a n g 

t e l a h d i t e t a p k a n , M a k a s e m a k i n r e n d a h p e n c a p a i a n l a b a p e m s a h a a n . 

B a n k S u m s e l B a b e l m e m p a k a n b a n k t e m a m a d i P r o p i n s i S u m a t e r a 

S e l a t a n y a n g b i s a d i l i h a t p r o f i l d a n p r o d u k n y a d i w e b s i t e m a u p u n i k l a n 
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t e l e v i s i . B a n k S u m s e l B a b e l m e r u p a k a n b a n k y a n g c u k u p d i k e n a l d a n s u d a h 

d i p e r c a y a i b a n y a k m a s y a r a k a t d i S u m a t e r a S e l a t a n . K e u n t u n g a n p a d a b a n k 

d i k e n a l d e n g a n l a b a . P e n i n g k a t a n l a b a b a n k a k a n b e r d a m p a k p a d a 

p e n d a p a t a n d a n b i a y a . B a i k p e n d a p a t a n b a n k m a u p u n p e n d a p a t a n p e g a w a i 

b a n k s e r t a k e p u a s a n n a s a b a h . A p a b i l a n a s a b a h m e r a s a s e m a k i n p u a s d e n g a n 

p e l a y a n a n b a n k , m a k a n a s a b a h b a n k s e m a k i n b e r t a m b a h p e n d a p a t a n b a n k 

p u n a k a n b e r t a m b a h s e h i n g g a p e n d a p a t a n p e g a w a i b a n k m e i a l u i g a j i j u g a 

s e m a k i n m e n i n g k a t . D a m p a k p e r u b a h a n b i a y a p a d a b a n k a p a b i l a l a b a b a n k 

m e n i n g k a t a k a n t e r l i h a t p a d a p e r u b a h a n g a j i p e g a w a i b a n k . H a l i n i b i s a 

d i l i h a t p a d a l a p o r a n k e u a n g a n b a n k . 

Tabel. 1 
Realisasi Laba 

Bank Sumsel Babel 

No. Bulan Realisasi 

I A p r i l R p 1 0 3 . 8 4 1 . 0 0 0 . 0 0 0 , -

2 M e i R p 1 2 6 . 3 8 3 . 0 0 0 . 0 0 0 , -

3 J u n i 

4 J u l i R p 1 7 8 . 0 9 6 . 0 0 0 . 0 0 0 , -

5 A g u s t u s R p 2 0 8 . 3 5 8 . 0 0 0 . 0 0 0 . -

6 S e p t e m b e r R p 2 2 8 . 9 0 3 . 0 0 0 . 0 0 0 , -

7 O k t o b e r R p 2 4 6 . 2 0 9 . 0 0 0 . 0 0 0 , -

8 N o v e m b e r R p 2 7 4 . 7 7 8 . 0 0 0 . 0 0 0 , -

9 D e s e m b e r R p 3 2 1 . 8 7 8 . 0 0 0 . 0 0 0 , -

Sumber: Bank Sumsel Babel Palembang 

B e r d a s a r k a n t a b e l d i a t a s b i s a d i l i h a t b a h w a p a d a t a h u n 2 0 1 5 B a n k 

S u m s e l B a b e l m e n g a i a m i k e n a i k a n l a b a s e t i a p b u l a n n y a . S e t i a p b u l a n n y a 

B a n k S u m s e l B a b e l b i s a m e m p e r t a h a n k a n 2 5 % p e n c a p a i a n l a b a . B e r k i s a r 2 0 -
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3 0 j u t a s e t i a p b u l a n n y a . T e n t u n y a h a l i n i t i d a k m e m b u a t B a n k S u m s e l B a b e l 

m e r a s a p u a s . B a n k S u m s e l B a b e l m a s i h i n g i n m e n i n g k a t k a n k e u n t u n g a r m y a 

l a g i s e h i n g g a d i t a h u n b e r i k u t n y a b i s a m e n c a p a i h a s i l y a n g l e b i h m e m u a s k a n 

l a g i . U n t u k i t u d a l a m s t r a t e g i p e n i n g k a t a n l a b a b a n k . B a n k S u m e l B a b e l l e b i h 

m e m p e r h a t i k a n d a n m e m p e r b a i k i l a g i k u a l i t a s s i s t e m i n f o r m a s i a k u n t a n s i 

y a n g d i m i l i k i . M e n g i n g a t s i s t e m i n f o r m a s i a k u n t a n s i m e r u p a k a n h a l y a n g 

s a n g a t d o m i n a n d a l a m p e n i n g k a t a n l a b a b a n k . 

S e t i a p c a b a n g B a n k S u m s e l B a b e l d i t e t a p k a n t a r g e t s e b e s a r 1 0 % s e t i a p 

b u l a n b a i k d a l a m p e n i n g k a t a n n a s a b a h u n t u k s e m u a p r o d u k y a n g a d a d i B a n k 

S u m s e l B a b e l . D i w i l a y a h K o l o n e l A t m o a d a s e k i t a r 4 . 0 0 0 p e g a w a i y a n g 

s e t i a p p e g a w a i d i t a r g e t k a n m e n d a p a t 1 0 o r a n g n a s a b a h b a r u . J a d i p a l i n g t i d a k 

s e t i a p b u l a n 4 0 . 0 0 0 n a s a b a h d e n g a n a d a n y a p r o g r a m Selling Day d a n 

Banking Service Quality ( B S Q ) d i h a r a p k a n s e c a r a n a s i o n a l m a m p u 

m e n a m b a h 3 0 0 . 0 0 0 n a s a b a h b a r u a t a u n a i k 1 0 % . K e l e m a h a n B S Q i n i 

a p a b i l a t i d a k b e r a d a p a d a p e g a w a i y a n g t e p a t m a k a a k s e s y a n g d i g u n a k a n 

a k a n t e r b e n g k a l a i . D a l a m r e a l i s a s i n y a m a s i h a d a c a b a n g B a n k S u m s e l B a b e l 

y a n g b e l u m d a p a t m e n c a p a i t a r g e t y a n g d i t e t a p k a n . S e l a i n i t u I n f o r m a s i y a n g 

d i t e r a p k a n d a l a m B S Q y a i t u m e n i n g k a t k a n k u a l i t a s p e l a y a n a n t e r h a d a p 

n a s a b a h d e n g a n c a r a m e n g i d e n t i f i k a s i f a k t o r - f a k t o r y a n g m e m p e n g a r u h i 

k e p u a s a n n a s a b a h . 

K u a l i t a s S i s t e m I n f o r m a s i y a n g d i m i l i k i b a n k S u m s e l B a b e l y a i t u 

p e n g g u n a a n S i s t e m I n f o r m a s i a t a u T e k n o l o g i I n f o r m a s i m e i a l u i a n a l i s i s 

m e t o d e Banking Service Quality (BSQ) d a n d a m p a k p a d a k u a l i t a s l a y a n a n 
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I n f o r m a s i d i B a n k S u m s e l B a b e l C a b a n g P a l e m b a n g t e l a h m e n g g u n a k a n 

a p l i k a s i a t a u p u n p e r a n g k a t I n f o r m a s i a t a u I n f o r m a s i y a n g b e r h u b u n g a n 

d e n g a n l a y a n a n d a n k u a l i t a s j a s a y a n g d i b e r i k a n , S e h i n g g a k u a l i t a s i n f o r m a s i 

b a n k d a p a t d i l i h a t a p a k a h I n f o r m a s i m a m p u m e m p e n g a r u h i k u a l i t a s 

i n f o r m a s i d a n d a p a t m e m e n u h i k e b u t u h a n p a r a n a s a b a h . M e n g i n g a t p a r a 

n a s a b a h y a n g t i d a k p e m a h p u a s d a l a m m e n d a p a t k a n p e l a y a n a n p e m s a h a a n . 

S e h i n g g a k u a l i t a s i n f o r m a s i b a n k S u m s e l B a b e l h a m s m e m p e r b a i k i I n f o r m a s i 

s e c a r a b e r k e l a n j u t a n m e n g g u n a k a n Banking Service Quality (BSQ). 

L e b i h c e r m a t l a g i d a l a m m e n g e l o l a d a t a b a n k , l e b i h m e m p e r h a t i k a n 

p e n y a j i a n d a t a u n t u k t e p a t w a k t u s e h i n g g a n a s a b a h t i d a k p e r l u m e n u n g g u 

l a m a , l e b i h m e l e n g k a p i a k s e s s o s i a l m e d i a s e h i n g g a s e m u a t r a n s a k s i y a n g 

d i l a k u k a n n a s a b a h s e m a k i n n y a m a n d a n m u d a h . A p a b i l a k u a l i t a s i n f o r m a s i 

B a n k S u m s e l B a b e l d e n g a n m e t o d e Banking Service Quality (BSQ) s e m a k i n 

b a i k , M a k a l a b a p e m s a h a a n a k a n s e m a k i n m e n i n g k a t . 

B e r d a s a r k a n l a t a r b e l a k a n g y a n g t e l a h d i u r a i k a n d i a t a s , M a k a p e n u l i s 

t e r t a r i k u n t u k m e l a k u k a n p e n e l i t i a n y a n g b e r j u d u l *'Analisis Kualitas 

Informasi Akuntansi Dalam Meningkatkan Laba Pada Bank Sumsel 

Babe! Palembang". 

B. Rumusan Masalah 

B e r d a s a r k a n d a r i u r a i a n l a t a r b e l a k a n g d i a t a s , M a k a p e r m a s a l a h a n 

y a n g d a p a t d i k e m u k a k a n d a l a m p e n e l i t i a n a d a l a h B a g a i m a n a k a h k u a l i t a s 

I n f o r m a s i A k u n t a n s i d a p a t m e n i n g k a t k a n l a b a p a d a B a n k S u m s e l B a b e l 

P a l e m b a n g ? 
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C . Tujuan Penelitian 

B e r d a s a r k a n d a r i p e r u m u s a n m a s a l a h , M a k a t u j u a n p e n e l i t i a n i n i 

a d a l a h u n t u k m e n g e t a h u i b a g a i m a n a k u a l i t a s I n f o r m a s i A k u n t a n s i d a p a t 

m e n i n g k a t k a n l a b a p a d a B a n k S u m s e l B a b e l P a l e m b a n g . 

D. Manfaat Penelitian 

B e r d a s a r k a n t u j u a n d i a t a s , M a k a p e n e l i t i a n i n i d i h a r a p k a n a k a n 

m e m b e r i k a n m a n f a a t b a g i s e m u a p i h a k d i a n t a r a n y a : 

1 . B a g i P e n u l i s 

S e b a g a i b u k t i e m p i r i s y a n g a d a t e n l a n g a n a l i s i s K u a l i t a s s i s t e m I n f o r m a s i 

A k u n t a n s i d a l a m m e n i n g k a t k a n l a b a p a d a p e r u s a h a a n . 

2 . B a g i B a n k S u m s e l B a b e l P a l e m b a n g 

H a s i l p e n e l i t i a n i n i d i h a r a p k a n d a p a t m e m b e r i k a n i n f o r m a s i d a n m a s u k a n 

b a g i p e r u s a h a a n y a n g d a p a t d i g u n a k a n s e b a g a i b a h a n p e r t i m b a n g a n d a n 

r e f e r e n s i y a n g d a p a t m e n d u k u n g u p a y a p e r b a i k a n a k t i v l t a s y a n g 

d i j a l a n k a n o l e h p e r u s a h a a n k h u s u s n y a p a d a S i s t e m I n f o r m a s i a t a u 

T e k n o l o g i I n f o r m a s i y a n g d i g u n a k a n . U n t u k d a p a t m e m b a n d i n g k a n 

s e c a r a l a n g s i m g t e o r i y a n g d i p e r o l e h d e n g a n k e a d a a n y a n g s e b e n a m y a 

d i l a p a n g a n t e n t a n g b a g a i m a n a k u a l i t a s s i s t e m i n f o r m a s i d a l a m 

m e n i n g k a t k a n l a b a p e r u s a h a a n . 

3 . B a g i A l m a m a t e r 

H a s i l p e n e l i t i a n i n i d i h a r a p k a n d a p a t m e n j a d i r e f e r e n s i t a m b a h a n , 

M e n a m b a h i l m u p e n g e t a h u a n , S e r t a d a p a t m e n j a d i a c u a n a t a u k a j i a n b a g i 

p e n u l i s a n d i m a s a y a n g a k a n d a t a n g . 



BAB I I 

KAJIAN PUSTAKA 

A. Penelitian Sebelumnya 

P e n e l i t i a n s e b e l u m n y a d i l a k u k a n o l e h D i y a n a I C u m a l a d e n g a n j u d u l 

A n a l i s i s K u a l i t a s I n f o r m a s i A k u n t a n s i K e u a n g a n P a d a P T . P L N ( P E R S E R O ) 

W i l a y a h J a w a T e n g a h . R u m u s a n m a s a l a h y a i t u B a g a i m a n a k a h k u a l i t a s 

i n f o r m a s i a k u n t a n s i k e u a n g a n p a d a P T . P L N ( P E R S E R O ) ? ; F a k t o r - f a k t o r a p a 

s a j a y a n g m e n j a d i k e n d a l a d a l a m m e n g o p t i m a l k a n k u a l i t a s i n f o r m a s i 

a k u n t a n s i k e u a n g a n y a n g a d a p a d a P T . P L N ( P E R S E R O ) ? . T u j u a n d a r i 

p e n e l i t i a n i n i u n t u k m e n g e t a h u i k u a l i t a s i n f o r m a s i a k u n t a n s i k e u a n g a n p a d a 

P T . P L N ( P E R S E R O ) ; u n t u k m e n g e t a h u i f a k t o r - f a k t o r a p a s a j a y a n g m e n j a d i 

k e n d a l a d a l a m m e n g o p t i m a l k a n k u a l i t a s i n f o r m a s i a k u n t a n s i k e u a n g a n p a d a 

P T . P L N ( P E R S E R O ) . J e n i s p e n e l i t i a n y a n g d i g u n a k a n a d a l a h P e n e l i t i a n 

K u a l i t a t i f . D a t a y a n g d i g u n a k a n a d a l a h d a t a p r i m e r d a n d a t a s e k u n d e r . 

T e k n i k p e n g u m p u l a n d a t a a d a l a h S t u d i K e p u s t a k a a n (library Research) d a n 

s t u d i p e n e l i t i a n l a p a n g a n (Field Research). H a s i l p e n e l i t i a n m e n u n j u k k a n 

b a h w a l a p o r a n k e u a n g a n y a n g d i s a j i k a n d i P T . P L N ( p e r s e r o ) s a n g a t 

b e r k u a l i t a s k a r e n a s u d a h m e m e n u h i s t a n d a r a k u n t a n s i p e m e r i n t a h y a i t u 

r e l e v a n , a k u r a t , d a n t e p a t w a k t u d a l a m p e l a p o r a n n y a . D e m i k i a n p u l a d a l a m 

p e n g e l o l a h a n d a t a a k u n t a n s i s a n g a t m e n d o r o n g t e r c i p t a n y a l a p o r a n k e u a n g a n 

y a n g b e r k u a l i t a s u n t u k m e n i n g k a t k a n k e e f i s i e n s i a n d a l a m p e n g e l o l a h a n d a t a 

a k u n t a n s i m e n j a d i k u a l i t a s i n f o r m a s i . 

8 
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P e n e l i t i a n s e j e n i s j u g a p e m a h d i l a k u k a n o l e h I z m a F i k r o t u s s h o h a h 

d e n g a n J u d u l A n a l i s i s K u a l i t a s I n f o r m a s i A k u n t a n s i S e b e l u m d a n S e s u d a h 

A d o p s i P e n u h I n t e r n a t i o n a l F i n a n c i a l R e p o r t i n g S t a n d a r d ( I F R S ) . R u m u s a n 

m a s a l a h y a i t u A p a k a h t e r d a p a t p e r b e d a a n t i n g k a t m a n a j e m e n l a b a s e b e l u m 

d a n s e s u d a h a d o p s i p e n u h I F R S p a d a p e r u s a h a a n m a n u f a k t u r d i b u r s a e f e k 

I n d o n e s i a ? ; A p a k a h t e r d a p a t p e n g a m h a d o p s i p e n u h I F R S t e r h a d a p l a b a 

p e m s a h a a n m a n u f a k t u r d i b u r s a e f e k i n d o n e s i a ? . T u j u a n d a r i p e n e l i t i a n i n i 

u n t u k m e m b e r i k a n b u k t i e m p i r i s m e n g e n a i a d a a t a u t i d a k n y a p e r b e d a a n 

t i n g k a t m a n a j e m e n l a b a , r e l e v a n s i n i l a i l a b a , d a n r e l e v a n s i n i l a i b u k u a n t a r a 

s e b e l u m d a n s e s u d a h a d o p s i p e n u h I F R S d a n m e n g u j i p e n g a m h a d o p s i I F R S 

t e r h a d a p k u a l i t a s i n f o r m a s i a k u n t a n s i t e r s e b u t . . D a t a y a n g d i g u n a k a n d a l a m 

p e n e l i t i a n i n i a d a l a h d a t a s e k u n d e r . T e k n i k p e n g u m p u l a n d a t a a d a l a h purpose 

sampling. H a s i l p e n e l i t i a n m e n u n j u k k a n b a h w a a d a n y a p e r b e d a a n t i n g k a t 

m a n a j e m e n l a b a , r e l e v a n s i n i l a i l a b a , d a n r e l e v a n s i n i l a i b u k u s e b e l u m d a n 

s e s u d a h a d o p s i I F R S b e r p e n g a r u h n e g a t i f t e r h a d a p m a n a j e m e n l a b a . d a n 

a d o p s i I F R S j u g a b e r p e n g a m h p o s i t i f t e r h a d a p r e l e v a n s i n i l a i l a b a . 

P e n e l i t i a n i n i m e m p a k a n p e n e l i t i a n y a n g d i l a k u k a n s e b a g a i 

p e n g e m b a n g a n d a r i p e n e l i t i a n s e b e l u m n y a . A p a b i l a p e n e l i t i a n s e b e l u m n y a 

d i t u j u k a n p a d a P T . P L N d e n g a n p e n e l i t i a n k u a l i t a s i n f o r m a s i a k u n t a n s i y a n g 

b e r k u a l i t a s t i n g g i d a n s a n g a t m e n d u k u n g d a l a m p e n i n g k a t a n k i n e r j a , M a k a 

p e n e l i t i a n i n i d i l a k u k a n p a d a p e r b a n k a n d e n g a n j e n i s p e n e l i t i a n k u a l i t a t i f . 
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Landasan Teori 

a) Kualitas Informasi Akuntansi 

1) Definisi Infonnasi Akuntansi 

2 ) M e n u r u t A r d a n a d a n L u k m a n ( 2 0 1 6 : 1 1 ) , k u a l i t a s i n f o r m a s i 

a d a l a h u n t u k m e n g h a s i l k a n k e l u a r a n ( i n f o r m a s i ) y a n g 

b e r k u a l i t a s . 

3 ) M e n u r u t A r d a n a d a n L u k m a n ( 2 0 1 6 : 1 0 ) , D e f i n i s i I n f o r m a s i 

A k u n t a n s i b i s a d i j a b a r k a n s e b a g a i b e r i k u t : 

a ) i n f o r m a s i a d a l a h d a t a y a n g d i o l a h s e h i n g g a h a s i l o l a h a n 

t e r s e b u t t e l a h b e r m a n f a a t / b e r g u n a b a g i p a r a p e m a k a i 

i n f o r m a s i u n t u k p e n g a m b i l a n k e p u t u s a n 

b ) A k u n t a n s i a d a l a h p r o s e s d a r i t r a n s a k s i y a n g d i b u k t i k a n 

d e n g a n f a k t u r l a l u d a r i t r a n s a k s i d i b u a t j u m a l , b u k u b e s a r , 

n e r a c a l a j u r , k e m u d i a n a k a n m e n g h a s i l k a n i n f o r m a s i d a l a m 

b e n t u k l a p o r a n k e u a n g a n y a n g d i g u n a k a n p i h a k - p i h a k 

t e r t e n t u . . 

4 ) M e n u r u t A n d i ( 2 0 1 5 : 2 - 4 ) i n f o r m a s i a k u n t a n s i m e r u p a k a n 

i n f o r m a s i a k u n t a n s i d a n k e u a n g a n b e s e r t a i n f o r m a s i l a i n n y a 

y a n g d i p e r o l e h d a r i p r o s e s r u t i n t r a n s a k s i a k u n t a n s i . 

J a d i d e f i n i s i I n f o r m a s i A k u n t a n s i a d a l a h s e b u a h i n f o r m a s i 

y a n g m e n a n g a n i s e g a l a s e s u a t u y a n g b e r k e n a a n d e n g a n 

a k u n t a n s i d a n k e u a n g a n m e r u p a k a n i n f o r m a s i y a n g d i h a s i l k a n 

o l e h s u b s i s t e m d a r i b a g i a n S I A s e b u a h o r g a n i s a s i . 
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Definisi Kualitas Infonnasi Akuntansi 

1) M e n u r u t B o d n a r H o o p w o o d ( 2 0 0 6 : 3 ) , K u a l i t a s I n f o r m a s i 

A k u n t a n s i a d a l a h k u m p u l a n s u m b e r d a y a , s e p e r t i m a n u s i a d a n 

p e r a l a t a n y a n g d i r a n c a n g u n t u k m e n g u b a h d a t a k e u a n g a n d a n 

d a t a l a i n n y a k e d a l a m i n f o r m a s i I n f o r m a s i t e r s e b u t 

d i k o m u n i k a s i k a n k e p a d a p a r a p e m b u a t k e p u t u s a n . i n f o r m a s i 

a k u n t a n s i m e l a k u k a n l e v a n u n t u k h a l d e n g a n s i s t e m m a n u a l a t a u 

m e i a l u i s i s t e m t e r k o m p u t e r i s a s i . 

2 ) M e n u r u t K r i s m i a j i ( 2 0 1 5 : 4 ) , K u a l i t a s S i s t e m I n f o r m a s i 

A k u n t a n s i a d a l a h m u t u d a r i s e b u a h s i s t e m y a n g m e m p r o s e s d a t a 

d a n t r a n s a k s i g u n a m e n g h a s i l k a n i n f o r m a s i y a n g b e r m a n f a a t 

u n t u k m e r e n c a n a k a n , m e n g e n d a l i k a n , d a n m e n g o p e r a s i k a n 

b i s n i s . 

p r o s e s p e m a s a n g a n a t a u i n s t a l a s i p e r a n g k a t k e r a s d a n 

p e r a n g k a t l u n a k d a n m e n g u j i c o b a k a n r a n c a n g a n k u a l i t a s 

i n f o r m a s i d a l a m k e g i a t a n o p e r a s i o a n l p e r u s a h a a n . P r o s e s i n i 

m e n c a n g k u p p e n y u s u n a n r e n c a n a , p e m b u a t a n d a n p e n g u j i a n 

p e r a n g k a t l u n a k , p e n y i a p a n l o k a s i p e n g e l o l a a n d a t a , p e m i l i h a n 

d a n p e l a t i h a n k a r y a w a n , p e n y u s u n a n d o k u m e n t a s i , d a n 

p e n g u j i a n s i s t e m s e c a r a k e s e l u r u h a n a k t i f i t a s y a n g t e t g a b u n g 

d a l a m t a h a p i n i . 
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A n a l i s i s S i s t e m 

• 

P e r a n c a n g a n 
K o n s e p S i s t e m 

P e r a n c a n g a n 
F i s i k S i s t e m 

P e r e n c a n a a n 
I m p l e m e n t a s i 

P e n y u s u n a n d a n 
p e e u i i a n p r o E r a m 

P e n y i a p a n l o k a s i d a n 
u i i c o b a h a r d w a r e 

P e m i l i h a n d a n 
o e l a t i h a n k a r v a w a n 

O p e r a s i d a n 
p e m e l i h a r a a n 

P e n y e l e s a i a n 
d o k u m e n t a s i 

P e n g u j i a n 
s i s t e m 

Gambar 11.2 Tahap — tahap dalam perancangan fisik 
Sumber: Krismiaji (2015:197) 
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A t r i b u t 

N a m a / T u j u a n f o r m a t frekuensi 

/ p e m i c u m e d i u m o u t p u t p e n g g u n a 

V o l u m e . 

N a m a f i l e i s i u m u m p e n g o r g a n i 

S a s i a n f i l e l a y o u t r e c o r d m e d i u m 

P e n y i m p a n a n u k u r a n f i l e j u m l a h 

Y a n g d i g u n a k a n . 

M e l a k u k a n p e n g h i t u n g a n s e k u e n s 

O p e r a s i v o l u m e p e m r o s e s a n . 

N a m a / T u j u a n f o r m a t m e d i u m 

I n p u t v o l u m e t r a n s a k s i . 

M e n e n t u k a n 
P e m r o s e s a n 

M e n e n t u k a n 
I n p u t J e n i s P e n g e n d a l i a n 

K o m p o n e n S i s t e m 
y a n g d a p a t 
d i a p l i k a s i k a n . 

Gambar II.3 Desain Elemen - Elemen Sistem 
Sumber Bodnar dan Hopwood (2006:457) 
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c) Faktor pendukung kualitas Informasi Akuntansi 

M e n u r u t A r d a n a d a n L u k m a n ( 2 0 1 6 : 1 1 ) f a k t o r p e n d u k u n g k u a l i t a s 

I n f o r m a s i A k u n t a n s i y a n g b a i k , y a i t u : 

1 ) R e l e v a n ( relevance ) 

I n f o r m a s i y a n g r e l e v a n a k a n m e n g u r a n g i k e t i d a k p a s t i a n , 

m e n g e m b a n g k a n k e m a m p u a n p e n g a m b i l k e p u t u s a n u n t u k 

m e m b u a t p r e d i k s i a t a u m e n g k o n f i r m a s i a t a u m e n g k o r e k s i 

e k s p e k t a s i s e b e l u m n y a . 

2) A n d a l ( reliable ) 

I n f o r m a s i y a n g h a n d a l j i k a i n f o r m a s i i t u b e b a s d a r i k e s a l a h a n 

a t a u b i a s d a n s e c a r a a k u r a t m e n g g a m b a r k a n k e j a d i a n y a n g 

t e r j a d i d a l a m o r g a n i s a s i . 

3 ) L e n g k a p ( complete ) 

I n f o r m a s i y a n g l e n g k a p j i k a t i d a k m e n g h i l a n g k a n a s p e k - a s p e k 

p e n t i n g d a r i p e r i s t i w a y a n g m e n d a s a r i a t a u k e g i a t a n y a n g 

t e r u k u r . 

4 ) T e p a t W a k t u (timely ) 

I n f o r m a s i y a n g t e p a t w a k t u b i l a i n f o r m a s i d i b e r i k a n p a d a w a k t u 

p e n g a m b i l k e p u t u s a n m e m b u a t k e p u t u s a n . 

5 ) D a p a t D i m e n g e r t i ( understandable ) 

I n f o r m a s i y a n g d a p a t d i m e n g e r t i j i k a d i s a j i k a n d a l a m f o r m a t 

y a n g b e r m a n f a a t d a n m e m e n u h i p e r s y a r a t a n b a g i p e n g g u n a n y a . 



I S 

6 ) D a p a t d i v e r i f i k a s i ( verifiable ) 

I n f o r m a s i y a n g d a p a t d i v e r i f i k a s i j i k a d u a o r a n g y a n g k o m p e t e n 

b e r t i n d a k s e c a r a i n d e p e n d e n a k a n m e n g h a s i l k a n i n f o n n a s i y a n g 

sama. 

7 ) D a p a t D i a k s e s (accessible ) 

I n f o r m a s i d a p a t d i a k s e s j i k a i n f o r m a s i i t u t e r s e d i a b a g i 

p e n g g u n a k e t i k a d i b u t u h k a n d a n d a l a m f o r m a t y a n g s e s u a i . 

d) Tujuan Analisis Informasi Akuntansi. 

1 ) M e n u r u t K r i s m i a j i ( 2 0 1 5 - 1 3 ) : 

a ) U n t u k m e m p e r b a i k i p r o d u k a t a u j a s a d e n g a n m e n i n g k a t k a n 

k u a l i t a s , m e n g u r a n g i b i a y a , a t a u m e n a m b a h a t r i b u t y a n g 

d i i n g i n k a n k o n s u m e n . 

b ) U n t u k m e n i n g k a t k a n e f i s i e n s i 

c ) U n t u k m e m b e r i k a n i n f o r m a s i y a n g t e p a t w a k t u d a n d a p a t 

d i p e r c a y a u n t u k m e m p e r b a i k i p e m b u a t a n k e p u t u s a n . 

d ) U n t u k m e n i n g k a t k a n k e u n g g u l a n k o m p e t i t i f p e r u s a h a a n 

e ) U n t u k m e m p e r b a i k i k o m u n i k a s i 

f ) U n t u k m e m p e r b a i k i p e n g g u n a a n p e n g e t a h u a n 
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Pemodelan Sistem 

S i s t e m y a n g a d a saa t i n i 

P e r s y a r a t a n b a r u d a r i p e n g g u n a 

K e n d a l a - K e n d a l a I m p l e m e n t a s i 

M o d e l fisik 

S a a t i n i 

K e b i j a k a n 
y a n g 

M e n d a s a r i 
M o d e l l o g i k a s a a t i n i 

\ 
M e n a m b a h 
k a n p r a s y a r a t 
y a n g b a r u 

L o g i k a y a n g b a r u 

P e n u n g a s a n 
u n t u k 
p r o s e s o r 

Gambar II.4 Pemodelan Sistem 
Sumber : Bodnar dan Hopwood (2006:483) 

SISTEM P R O Y E K AKUNTANSI 
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F i l e P r o y e k 

N o m o r 9 1 - 0 4 5 

B i a y a A k t u a l A n g g a r a n 

M a t e r i a l x x x x x x 

T e n a g a k e r j a x x x x x x 

O v e r h e a d x x x x x x 

J a d w a l P r o y e k 

Gambar 11.5 Sistem Proyek Akuntansi 
Sumber : Bodnar dan Hopwood (2006:501). 
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e) Fungsi Informasi 

M e n u r u t B o d n a r ( 2 0 0 6 : 1 3 ) , b e r t a n g g u n g j a w a b a t a s 

p e m r o s e s a n d a t a . P e m r o s e s a n d a t a m e r u p a k a n a p l i k a s i i n f o r m a s i 

y a n g p a l i n g m e n d a s a r d i s e t i a p o r g a n i s a s i . F u n g s i i n f o r m a s i d a l a m 

o r g a n i s a s i t e l a h m e n g a i a m i e v o l u s i . 

Proses Akuntansi 

B u k t i 
T r a n s a k s i 

J u m a l B u k u N e r a c a — • J u m a l 
B e s a r L a i u r P e n y e s u a i a 

B u k u 
D o k u m e n 

L a p o r a n K e u a n g a n : 

N e r a c a 
- L a p o r a n l a b a / r u g i 

L a p o r a n p e r u b a h a n 
e k u i t a s 
L a p o r a n a r u s k a s 
C a t a l a n a t a s L K 

N e r a c a L a j u r 
s e t e l a h 

d i s e s u a i k a n 

Sumber: Betri, $E,IVIsi,Ak.,CA 
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2. Laba 

a. Definisi Laba 

1 ) M e n u r u t H a r a h a p ( 2 0 1 2 : 3 0 9 ) . L a b a a d a l a h P e r b e d a a n a n t a r a 

r e v e n u e y a n g d i r e a l i s a s i y a n g t i m b u l d a r i t r a n s a k s i p a d a p e r i o d e 

t e r t e n t u d i h a d a p k a n d e n g a n b i a y a - b i a y a y a n g d i k e l u a r k a n p a d a 

p e r i o d e t e r s e b u t . 

2 ) M e n u r u t S i r a j u d d i n ( 2 0 1 5 : 6 ) , L a b a a d a l a h m e r u p a k a n l a p o r a n 

y a n g m e n g g a m b a r k a n j u m l a h p e n g h a s i l a n a t a u p e n d a p a t a n d a n 

b i a y a d a r i s u a t u p e r u s a h a a n p a d a p e r i o d e t e r t e n t u . 

J a d i , s e c a r a u m u m d e f i n i s i l a b a a d a l a h s e l i s i h d a r i p e n d a p a t a n d i a t a s 

b i a y a - b i a y a n y a d a l a m j a n g k a w a k t u ( p e r i o d e ) t e r t e n t u . L a b a 

m e r u p a k a n s u a t u k e l e b i h a n p e n d a p a t a n a t a u k e u n t u n g a n y a n g l a y a k 

d i t e r i m a o l e h p e r u s a h a a n , k a r e n a p e r u s a h a a n t e r s e b u t t e l a h m e l a k u k a n 

p e n g o r b a n a n u n t u k k e p e n t i n g a n l a i n p a d a j a n g k a w a k t u t e r t e n t u . 

Ciri-ciri Laba Akuntansi 

M e n u r u t H a r a h a p ( 2 0 1 2 : 3 0 9 ) C i r i - c i r i l a b a a k u n t a n s i s e b a g a i b e r i k u t : 

1 . L a b a a k u n t a n s i m e n g g u n a k a n k o n s e p p e r i o d i k . 

2 . L a b a a k u n t a n s i d i p e r l u a s b u k a n h a n y a t r a n s a k s i d a n t e r m a s u k 

s e l u r u h n i l a i f e n o m e n a d a n p e r i o d e y a n g d a p a t d i u k u r . 

3 . L a b a a k u n t a n s i m e n g i z i n k a n a g r e g a s i k e d a l a m k a t e g o r i b e r u p a 

i n p u t d a n o u t p u t . 

4 . O l e h k a m a i t u , p e r b a n d i n g a n i n p u t d a n o u t p u t a k a n m e n g h a s i l k a n 

s i s a . 



20 

5 . D e n g a n d e m i k i a n , M a y o r i t a s m e r e k a y a n g b e r k e p e n t i n g a n 

t e r h a d a p a n g k a i t u d a p a t m e n g g u n a k a n n y a u n t u k b e r b a g a i t u j u a n . 

b. Faktor Penentu Laba 

1 . C a r t e r ( 2 0 0 9 : 1 5 ) L a b a d i t e n t u k a n o l e h d u a f a k t o r u t a m a y a i t u : 

a . P e n d a p a t a n 

b . B i a y a 

A k u n t a n s i b i a y a i n i d i g u n a k a n u n t u k m e n g h i t u n g b i a y a 

o u t p u t y a n g d i j u a l s e l a m a s u a t u p e r i o d e ; B i a y a i n i d a n b i a y a 

I a i n - l a i n d i k a i t k a n d e n g a n p e n d a p a t a n u n t u k m e n g h i t u n g 

l a b a . B i a y a d a n l a b a d a p a t d i l a p o r k a n u n t u k s e g m e n - s e g m e n 

d a l a m p e r u s a h a a n a t a u u n t u k p e r u s a h a a n s e c a r a k e s e l u r u h a n 

b e r g a n t u n g p a d a k e b u t u h a n m a n a j e m e n d a n p e l a p o r a n 

e k s t e m a l . 

P r o s e s p e n g a i t a n a t a u p e n a n d i n g a n (matching) 

m e l i b a t k a n i d e n t i f i k a s i a t a s b i a y a j a n g k a p e n d e k d a n j a n g k a 

p a n j a n g , s e r t a b i a y a v a r i a b e l d a n b i a y a ( k a p a s i l a s ) t e t a p . 

B i a y a m a n u f a c t u r v a r i a b e l d i b e b a n k a n t e r l e b i h d a h u l u k e u n i t 

y a n g d i p r o d u k s i k e m u d i a n d i k a i t k a n d e n g a n p e n d a p a t a n 

k e t i k a u n i t - u n i t t e r s e b u t d i j u a l . ( b i a y a n o n m a n u f a c t u r b a i k 

t e t a p m a u p u n n o n v a r i a b e l b i a s a n y a d i k a i t k a n d e n g a n 

p e n d a p a t a n d i p e r i o d e t e r s e b u t ) 
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2. M e n u r u t H a n s e n / M o w e n ( 2 0 1 1 : 2 1 ) , G r a f i k B i a y a V o l u m e L a b a 

( C o s t V o l u m e P r o f i t G r a p h ) m e n g g a m b a r k a n h u b u n g a n a n t a r a 

b i a y a , v o l u m e , d a n l a b a . U n t u k m e n d a p a t k a n g a m b a r a n y a n g 

l e b i h t e r p e r i n c i , p e r l u d i b u a t g r a f i k d e n g a n d u a g a r i s t e r p i s a h : 

g a r i s t o t a l p e n d a p a t a n d a n g a r i s t o t a l b i a y a . T i a p - t i a p g a r i s i n i 

d i s a j i k a n d e n g a n d u a p e r s a m a a n b e r i k u t . 

P e n d a p a t a n = H a r g a x u n i t 

T o t a l B i a y a - ( B i a y a v a r i a b e l p e r u n i t x u n i t ) + b i a y a t e t a p 

J a d i k e s i m p u l a n f a k t o r p e n e n t u l a b a p e n d a p a t a n a d a l a h 

p e n a m b a h a n j u m l a h a k t i v a s e b a g a i h a s i l o p e r a s i p e r u s a h a a n 

s e c a r a b r u t o , p e n d a p a t a n d i p e r o l e h k a r e n a a d a n y a p n y e r a h a n / j a s a 

a k t i v a l a i n n y a d a l a m s a t u p e r i o d e s e d a n g k a n b i a y a m e r u p a k a n 

p e n g e l u a r a n y a n g d i l a k u k a n d a l a m m e m p e r o l e h l a b a d a l a m s a t u 

p e r i o d e t e r t e n t u s e c a r a l a n g s u n g a t a u t i d a k l a n g s u n g . P e n d a p a t a n 

d a n b i a y a i n i j u m l a h h a r t a k e k a y a a n a w a l p e r i o d e d i t a m b a h 

k e s e l u r u h a n h a s i l y a n g d i p e r o l e h s e l a m a s a t u p e r i o d e , b u k a n 

h a n y a y a n g d i k o n s u m s i t e t a p i B i a y a m a n u f a c t u r v a r i a b e l 

d i b e b a n k a n t e r l e b i h d a h u l u k e u n i t y a n g d i p r o d u k s i k e m u d i a n 

d i k a i t k a n d e n g a n p e n d a p a t a n k e t i k a u n i t - u n i t t e r s e b u t . 
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c. Konsep Laba, Perhitungan, dan Penerima 

T a b e l I I . l 
K o n s e p L a b a , P e r h i t u n g a n , d a n P e n e r i m a 

Konsep Laba Perhitungan Laba Penerima Informasi 

Value Added 
( T a m b a h a n 
N i l a i ) 

H a r g a j u a l p r o d u k s i d a n j a s a 
p e r u s a h a a n d i k u r a n g i h a r g a 
p o k o k b a r a n g d a n j a s a y a n g 
d i j u a l . 

P e g a w a i , p e m i l i k , k r e d i t 
o r , d a n p e m e r i n t a h . 

L a b a B e r s i h 
P e r u s a h a a n 
(Enterprise 
Net Income) 

K e l e b i h a n h a s i l (Revenue) d a r i 
b i a y a , s e l u r u h p e n d a p a t a n 
(gain) d a n r u g i . B i a y a t i d a k 
t e r m a s u k b u n g a , p a j a k , d a n 
b a g i h a s i l . 

P e m e g a n g s a h a m , 
p e m e g a n g o b l i g a s i , 
d a n p e m e r i n t a h . 

L a b a B e r s i h 
b a g i I n v e s t o r 

S a m a s e p e r t i Enterprise 
Income , t e t a p i s e t e l a h 
d i k u r a n g i p a j a k p e n g h a s i l a n . 

P e m e g a n g s a h a m , 
p e m e g a n g o b l i g a s i , 
d a n k r e d i t o r 
j a n g k a p a n j a n g . 

L a b a b e r s i h 
p e m e g a n g 
s a h a m 
r e s i d u a l 
(Residual 
Equity 
Holders) 

L a b a b e r s i h k e p a d a p e m e g a n g 
s a h a m d i k u r a n g i d i v i d e n 
s a h a m p r e f e r e n . 

P e m e g a n g s a h a m b i a s a 
( s e k a r a n g d a n y a n g 
p o n t e n s i a l ) t e r k e c u a l i 
p r i o r i t a s p e m b a y a r a n 
t i d a k t e r p e n u h i . 

Sumber: Henc riksen, Elson S(1992), Accounting 
Georgetown: Richard D, Irwin, Inc. Hlm.155. 



BAB I I I 

M E T O D E PENELITIAN 

A. Jenis Penelitian 

M e n u r u t S u g i y o n o ( 2 0 0 9 : 1 1 ) , J e n i s p e n e l i t i a n t e r d i r i d a r i : 

1 . P e n e l i t i a n D e s k r i p t i f 

P e n e l i t i a n d e s k r i p t i f a d a l a h p e n e l i t i a n y a n g d i l a k u k a n u n t u k m e n g e t a h u i 

n i l a i v a r i a b e l m a n d i r i , b a i k s a t u v a r i a b e l a t a u l e b i h (independent) t a n p a 

m e m b u a t p e r b a n d i n g a n a t a u m e n g h u b u n g k a n d e n g a n v a r i a b e l l a i n . 

2 . P e n e l i t i a n K o m p a r a t i f 

P e n e l i t i a n k o m p a r a t i f a d a l a h p e n e l i t i a n y a n g m e m b a n d i n g k a n v a r i a b e l n y a 

y a n g m a s i h s a m a d e n g a n p e n e l i t i a n v a r i a b e l m a n d i r i t e t a p i l e b i h d a r i s a t u 

a t a u d a l a m w a k t u y a n g b e r b e d a . 

3 . P e n e l i t i a n A s o s i a t i f 

P e n e l i t i a n a s o s i a t i f a d a l a h p e n e l i t i a n y a n g b e r t u j u a n u n t u k m e n g e t a h u i 

h u b u n g a n a n t a r a d u a v a r i a b e l a t a u l e b i h . 

4 . P e n e l i t i a n T i n d a k a n 

P e n e l i t i a n t i n d a k a n a d a l a h s u a t u p r o s e s y a n g d i l a l u i o l e h p e r o r a n g a n a t a u 

k e l o m p o k y a n g m e n g h e n d a k i p e r u b a h a n d a l a m s i t u a s i t e r t e n t u u n t u k 

m e n g u j i p r o s e d u r y a n g d i p e r k i r a k a n a k a n m e n g h a s i l k a n p e r u b a h a n 

t e r s e b u t d a n k e m u d i a n s e l e s a i p a d a t a h a p k e s i m p u l a n y a n g 

d i p e r t a n g g u n g j a w a b k a n m e l a k s a n a k a n p r o s e d u r i n i . T u j u a n u t a m a 
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m e l a k u k a n p e n e l i t i a n i n i a d a l a h m e n g u b a h s i t u a s i , p e r i l a k u , o r g a n i s a s i 

t e r m a s u k s t r u k t u r k e r j a d a n p e r a n t a r a . 

5 . P e n e l i t i a n s e j a r a h 

P e n e l i t i a n s e j a r a h b e r k e n a a n d e n g a n p e n g a r u h y a n g l o g i s t e r h a d a p 

k e j a d i a n - k e j a d i a n y a n g b e r l a n g s u n g d i m a s a l a l u . 

J e n i s p e n e l i t i a n y a n g d i g u n a k a n p e n u l i s d a l a m p e n e l i t i a n i n i a d a l a h 

p e n e l i t i a n d e s k r i p t i f y a i t u u n t u k m e n g e t a h u i n i l a i v a r i a b e l k u a l i t a s I n f o r m a s i 

A k u n t a n s i d a l a m m e n i n g k a t k a n l a b a . 

B. Lokasi Penelitian 

O b j e k p e n e l i t i a n i n i b e r l o k a s i d i J i n . G u b e m u r H . A h m a d B a s t a r i N o . 0 7 K e l . 

S i l a b e r a n t i K e c . S e b e r a n g U l u l J a k a B a r i n g P a l e m b a n g T e l p : 0 7 1 1 - 5 0 0 7 1 1 . 
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A. Operasionalisasi Variabel 

Tabel. II.2 
Variabel, Definisi Variabel, dan fndikator dan Skala 

No Variabel Definisi Variabel Indikator Skala 
Pengukuran 

1 K u a l i t a s 
I n f o r m a s i 
A k u n t a n s i 

U n t u k m e n g h a s i l k a n 
k e l u a r a n ( i n f o r m a s i ) 
y a n g b e r k u a l i t a s . 

a. R e l e v a n 
b . A n d a l 
c. L e n g k a p 
d . T e p a t w a k t u 
e. D a p a t 

D i m e n g e r t i 
f . D a p a t 

D i v e r i f i k a s i 
g . D a p a t 

D i a k s e s 

O r d i n a l 

2 L a b a P e r b e d a a n a n t a r a 
r e v e n u e y a n g d i r e a l i s a s i 
y a n g t i m b u l d a r i 
t r a n s a k s i p a d a p e r i o d e 
t e r t e n t u d i h a d a p k a n 
d e n g a n b i a y a - b i a y a 
y a n g d i k e l u a r k a n p a d a 
p e r i o d e t e r s e b u t o l e h 
B a n k S u m s e l B a b e l 
P a l e m b a n g . 

a. P e n d a p a t a n 
b . B i a y a 

O r d i n a l 

Sumber: Peneliti berdasarkan berbagai teori, 2016 

B. Populasi dan Sampel 

M e n u r u t S u g i y o n o ( 2 0 1 3 : 1 1 7 ) m e n d e f i n i s i k a n p o p u l a s i a d a l a h w i l a y a h 

g e n e r a i i s a s i y a n g t e r d i r i a tas o b j e k / s u b j e k y a n g m e m p u n y a i k u a l i t a s d a n 

k a r a k t e r i s t i k t e r t e n t u y a n g d i t e r a p k a n o l e h p e n e l i t i u n t u k d i p e l a j a r i d a n 

k e m u d i a n d i t a r i k k e s i m p u l a n n y a . J a d i P o p u l a s i d a l a m p e n e l i t i a n i n i a d a l a l t 

k e s e l u r u h a n n a s a b a h B a n k S u m s e l B a b e l P a l e m b a n g . P o p u l a s i d a l a m 

p e n e l i t i a n i n i b e r j u m l a h 1 0 0 0 o r a n g . 
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M e n u r u t S u g i y o n o ( 2 0 1 3 : 1 1 8 ) , S a m p e l a d a l a h b a g i a n d a r i j u m l a h d a n 

k a r a k t e r i s t i k y a n g d i m i l i k i o l e h p o p u l a s i t e r s e b u t . S a m p e l y a n g d i g u n a k a n 

d a l a m p e n e l i t i a n i n i s e b a n y a k 1 0 0 n a s a b a h p a d a B a n k S u m s e l B a b e l 

P a l e m b a n g . T e k n i k p e n g a m b i l a n s a m p e l m e n g g u n a k a n m e t o d e a c c i d e n t a l 

S a m p l i n g . D i k a t a k a n m e t o d e a c c i d e n t a l s a m p l i n g d e n g a n c a r a m e m i l i h s i a p a 

y a n g k e b e t u l a n a d a a t a u d i j u m p a i , d a l a m p e n g a m b i l a n s a m p e l i n i d i l a k u k a n 

d e n g a n c a r a m e m i l i h 1 0 0 o r a n g n a s a b a h d i b a n k s u m s e l b a b e l p a l e m b a n g . 

s a m p e l i n i b e r t u j u a n u n t u k m e m b u a t s i f a t h o m o g e n b e r d a s a r k a n k a r a k t e r i s t i k 

k e s a m a a n m e r e k a s e b a g a i n a s a b a h b a n k s u m s e l b a b e l p a l e m b a n g . 

E . Data Yang Diperlukan 

U n t u k m e n u n j a n g p e n e l i t i a n y a n g d i l a k u k a n s a n g a t d i p e r l u k a n d a t a 

y a n g b e r h u b u n g a n . M e n u r u t B a m b a n g ( 2 0 0 8 : 6 3 - 7 0 ) , D a t a p e n e l i t i a n t e r d i r i 

d a r i : 

1 . D a t a p r i m e r 

D a t a p r i m e r y a i t u m e r u p a k a n d a t a y a n g d i p e r o l e h p e n e l i t i d a r i s u m b e r 

p e r t a m a s e c a r a l a n g s u n g d i t e m p a t p e n e l i t i a t a u s u a t u t e m p a t y a n g 

m e n j a d i o b y e k p e n e l i t i a n . D a t a p r i m e r d i p e r o l e h d a r i j a w a b a n r e s p o n d e n 

y a n g d i b e r i k a n m e i a l u i k u e s i o n e r . 

2 . D a t a s e k u n d e r 

D a t a s e k u n d e r y a i t u d a t a y a n g d i p e r o l e h p e n e l i t i s e c a r a l a n g s u n g 

( d i p e r o l e h d a n d i c a t a t o l e h p i h a k l a i n ) . 

D a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r . D a t a 

p r i m e r d a l a m p e n e l i t i a n i n i d i p e r o l e h m e i a l u i k u e s i o n e r y a n g d i b a g i k a n 
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k e p a d a r e s p o n d e n . D a t a s e k u n d e r d a l a m p e n e l i t i a n i n i d i p e r o l e h m e i a l u i 

j u m a l i l m i a h d a n l a p o r a n k e u a n g a n B a n k S u m s e l B a b e l P a l e m b a n g . 

F. Metode Pengumpulan Data 

M e n u r u t S u g i y o n o ( 2 0 0 9 : 1 4 3 - 1 5 2 ) , M e t o d e p e n g u m p u l a n d a t a t e r d i r i 

d a r i ; 

1 . K u e s i o n e r ( A n g k e t ) 

K u e s i o n e r m e m p a k a n t e k n i k p e n g u m p u l a n d a t a y a n g d i l a k u k a n d e n g a n 

c a r a m e m b e r i s e p e r a n g k a t p e r t a n y a a n a t a u p e r t a n y a a n t e r t u l i s k e p a d a 

r e s p o n d e n u n t u k d i j a w a b . 

2 . W a w a n c a r a ( I n t e r v i e w ) 

P e n g u m p u l a n d a t a y a n g d i l a k u k a n d e n g a n m e n g a j u k a n p e r l a n y a a n s e c a r a 

l a n g s u n g d e n g a n p i h a k p e m s a h a a n m a u p u n n a s a b a h . W a w a n c a r a t e r b a g i 

m e n j a d i d u a y a i t u w a w a n c a r a t e r s t r u k t u r d a n w a w a n c a r a t i d a k 

t e r s t r u k t u r . 

3 . O b s e r v a s i 

O b s e r v a s i s e b a g a i m e t o d e p e n g u m p u l a n d a t a m e m p u n y a i c i r i y a n g 

s p e s i f l k b i l a d i b a n d i n g k a n d e n g a n m e t o d e l a i n , O b s e r v a s i t i d a k t e r b a t a s 

p a d a o r a n g t e t a p i j u g a p a d a o b j e k - o b j e k y a n g l a i n . 

4 . D o k u m e n t a s i 

D o k u m e n t a s i a d a l a h d o k u m e n p e n g u m p u l a n b u k t i - b u k t i d a n k e t e r a n g a n -

k e t e r a n g a n . 

M e t o d e p e n g u m p u l a n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h 

m e t o d e k u e s i o n e r d a n w a w a n c a r a . M e t o d e p e n g u m p u l a n d a t a k u e s i o n e r p a d a 
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p e n e l i t i a n i n i a d a l a h d e n g a n m e n g g u n a k a n m e t o d e Personnally 

Administrated Qustonnaires, y a i t u p e n e l i t i m e n y a m p a i k a n s e n d i r i k u e s i o n e r 

k e p a d a r e s p o n d e n d a n m e n g a m b i l s e n d i r i k u e s i o n e r y a n g t e l a h d i i s i o l e h 

r e s p o n d e n , t u j u a n u t a m a n y a s u p a y a t i n g k a t p e n g e m b a l i a n k u e s i o n e r d a p a t 

t e r j a g a d i d a l a m p e r i o d e w a k t u y a n g r e l a t i f p e n d e k d e n g a n p i h a k B a n k 

S u m s e l B a b e l d a l a m m e n g u m p u l k a n d a t a - d a t a k u a l i t a s j a s a p e r b a n k a n . 

Analisis Data dan Teknis Analisis 

1. Analisis Data 

M e n u r u t S u g i y o n o ( 2 0 0 9 : 1 3 - 1 4 ) a n a l i s i s d a t a d a l a m p e n e l i t i a n d a p a t 

d i k e l o m p o k k a n m e n j a d i 2 , y a i t u : 

a. Analisis Kualitatif 

A n a l i s i s k u a l i t a t i f y a i t u s u a t u m e t o d e a n a l i s i s d e n g a n m e n g g i m a k a n 

d a t a y a n g b e r b e n t u k k a t a , k a l i m a t , s k e m a , d a n g a m b a r . 

b. Analisis Kuantitatif 

A n a l i s i s k u a n t i t a t i f y a i t u s u a t u m e t o d e a n a l i s i s d e n g a n m e n g g u n a k a n 

d a t a b e r b e n t u k a n g k a a t a u d a t a k u a l i t a t i f y a n g d i a n g k a k a n . 

M e t o d e a n a l i s i s d a t a y a n g d i g u n a k a n p e n u l i s d a l a m p e n e l i t i a n i n i 

a d a l a h a n a l i s i s k u a l i t a t i f . 

2. Teknik Analisis 

T e k n i k a n a l i s i s d a t a y a n g d i g u n a k a n u n t u k m e n g e t a h u i a n a l i s i s 

k u a l i t a s S i s t e m I n f o r m a s i A k u n t a n s i d a l a m m e n i n g k a t k a n l a b a a d a l a h 

d e n g a n m e n g g u n a k a n t e o r i y a n g a d a d a n m e n g a n a l i s i s a t a s h a s i l 

k u e s i o n e r y a n g d i s e b a r k a n p s a d a n a s a b a h . 



BAB IV 

HASIL PENELITIAN DAN PEMBAHASAN 

A . Hasil Penelitian 

P e n e l i t i a n i n i m e n g u r a i k a n m e n g e n a i A n a l i s i s K u a l i t a s I n f o r m a s i 

A k u n t a n s i D a l a m M e n i n g k a t k a n L a b a . P e n e l i t i a n i n i m e n g a m b i l 1 0 0 

N a s a b a h s e b a g a i s a m p e l p e n e l i t i a n . 

P e n e l i t i a n d i l a k u k a n d e n g a n b e b e r a p a t a h a p a n . P e n e l i t i t e r l e b i h d a h u l u 

m e n g a j u k a n p e r m o h o n a n i z i n p e l a k s a n a a n p e n e l i t i a n d i B a n k S u m s e l B a b e l 

P a l e m b a n g m e i a l u i b a g i a n A d m i n P e r u s a h a a n y a n g t e r l e t a k d i J i n . G u b e m u r 

H . A h m a d B a s t a r i N o . 0 7 K e l . S i l a b e r a n t i K e c . S e b e r a n g U l u l J a k a B a r i n g 

P a l e m b a n g . 

S e t e l a h m e n d a p a t s u r a t i z i n p e n e l i t i l a n g s u n g m e l a k s a n a k a n 

p e n g u m p u l a n d a t a p e n e l i t i a n k e n a s a b a h B a n k S u m s e l B a b e l . P e n e l i t i 

m e n e n t u k a n r e s p o n d e n b e r d a s a r k a n k r i t e r i a y a n g d i b u a t s e b e l u m n y a . S e t e l a h 

m e n d a p a t k a n c a l o n r e s p o n d e n , p e n e l i t i m e n j e l a s k a n t u j u a n , m a n f a a t 

p e n e l i t i a n s e r t a s e p u t a r p e r t a n y a a n k u e s i o n e r y a n g a k a n d i b a g i k a n u n t u k d i i s i 

o l e h p a r a n a s a b a h . 

H a s i l p e n e l i t i a n i n i d i b a g i d u a b a g i a n y a i t u h a s i l m e n g e n a i k a r a k t e r i s t i k 

r e s p o n d e n d a n h a s i l m e n g e n a i K u a l i t a s S i s t e m I n f o r m a s i A k u n t a n s i t e r h a d a p 

k o n s e p l a b a m e i a l u i j a w a b a n k u e s i o n e r t e r s t r u k t u r . 

29 
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1. Gambaran Umum Tempat Penelitian 

a. Sejarah Singkat PT. Bank Sumsel Babel 

P T . B a n k P e m b a n g u n a n D a e r a h S u m a t e r a S e l a t a n d a n B a n g k a 

B e l i t u n g d i d i r i k a n p a d a t a n g g a l 6 N o v e m b e r 1 9 5 7 d e n g a n n a m a P T 

B a n k P e m b a n g u n a n S u m a t e r a S e l a t a n y a n g d i d i r i k a n b e r d a s a r k a n : 

1 ) K e p u t u s a n P a n g l i m a K e t u a P e n g u a s a P e r a n g D a e r a h S r i w i j a y a 

T i n g k a t 1 S u m a t e r a S e l a t a n N o m o r 1 3 2 / S P P / 5 8 t a n g g a l 1 0 A p r i l 

1 9 5 8 d e n g a n b e r l a k u s u r u t . m u l a i t a n g g a l 6 N o p e m b e r 1 9 5 7 . 

2 ) A k t a N o t a r i s T a n T h o n g K h e N o m o r 5 4 t a n g g a l 2 9 S e p t e m b e r 1 9 5 8 

d e n g a n i z i n M e n t e r i K e h a k i m a n N o . J . A . 5 / 4 4 / 1 6 t a n g g a l 1 1 M e i 

1 9 5 9 . 

3 ) I z i n U s a h a B a n k d a r i M e n t e r i K e u a n g a n N o m o r 4 7 6 9 2 / U M 11 

t a n g g a l 1 8 A p r i l 1 9 5 9 . 

S e l a n j u t n y a d e n g a n d i b e r l a k u k a n n y a U n d a n g - U n d a n g N o m o r 13 

T a h u n 1 9 6 2 t e n t a n g B a n k P e m b a n g u n a n D a e r a h , m a k a t e r h i t u n g s e j a k 

t a h u n 1 9 6 2 , s e c a r a r e s m i s e l u r u h k e g i a t a n P T . B a n k P e m b a n g u n a n 

S u m a t e r a S e l a t a n m e n j a d i m i l i k P e m e r i n t a h D a e r a h P r o p i n s i S u m a t e r a 

S e l a t a n d e n g a n s t a t u s b a d a n h u k u m p e r u s a h a a n D a e r a h b e r d a s a r k a n 

P e r a t u r a n D a e r a h N o m o r 1 1 / D P R D G R T i n g k a t I S u m a t e r a S e l a t a n , 

D e n g a n i z i n u s a h a y a n g d i k e l u a r k a n o l e h M e n t e r i U r u s a n B a n k C e n t r a l 

/ G u b e m u r B a n k I n d o n e s i a N o m o r 2 / K e p / M U B S / G / 6 3 T a n g g a l 2 7 

F e b r u a r i 1 9 6 3 . 
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S e t e l a h m e n g a i a m i b e b e r a p a k a l i p e r u b a h a n , t e r a k h i r s e j a k 

d i b e r l a k u k a n n y a U n d a n g - u n d a n g N o m o r 7 T a h u n 1 9 9 2 T e n t a n g 

p e r b a n k a n d a n s e s u a i d e n g a n P e r d a N o . 6 t a h u n 2 0 0 0 t a n g g a l 1 9 M e i 

2 0 0 0 , B a n k S u m s e l m e n g u b a h b e n t u k b a d a n h u k u m d a r i P e r u s a h a a n 

D a e r a h m e n j a d i P e r u s a h a a n P e r s e r o T e r b a t a s d e n g a n A k t a P e n d i r i a n 

N o . 2 0 t a n g g a l 2 5 N o v e m b e r 2 0 0 0 d a n p e r s e t u j u a n D e p u t i G u b e m u r 

B a n k I n d o n e s i a N o . 3 / 2 / K E P . D p G / 2 0 0 1 t a n g g a l 2 4 S e p t e m b e r 2 0 0 1 . 

P e m b a h a n b a d a n h u k u m t e r s e b u t t e r h i t u n g t a n g g a l 1 O k t o b e r 2 0 0 1 , 

d e n g a n b e r b a g a i p e r u b a h a n y a n g m e n d a s a r d a n m e n y e l u r u h t e r s e b u t 

a g a r B a n k S u m s e l l e b i h p r o f e s i o n a l d a n m a m p u b e r s a i n g p a d a e r a 

o t o n o m i d a e r a h . 

B e r d a s a r k a n P e m y a t a a n K e p u t u s a n P e m e g a n g S a h a m d i L u a r 

R a p a t P T . B a n k P e m b a n g u n a n D a e r a h S u m a t e r a S e l a t a n N o m o r 2 

t a n g g a l 0 3 N o v e m b e r 2 0 0 9 d a n P e n g e s a h a n M e n t e r i H u k u m d a n H a k 

A z a z i M a n u s i a R e p u b l i k I n d o n e s i a N o m o r ; A H U - 5 6 9 1 4 . A H . 0 1 . 0 2 . 

T a h u n 2 0 0 9 t a n g g a l 2 0 N o v e m b e r 2 0 0 9 , m a k a : 

"Bank Sumsel berubah nama menjadi Bank Sumsel Babel" 



32 

b. Visi dan Misi PT. Bank Sumsel Babel 

1 ) V i s i P T . B a n k S u m s e l B a b e l 

" M e n j a d i B a n k T e r k e m u k a d a n T e r p e r c a y a d e n g a n K i n e r j a U n g g u l " . 

2 ) M i s i P T . B a n k S u m s e l B a b e l 

a ) M e m b a n t u m e n g e m b a n g k a n p o t e n s i d a e r a h d a n m e n i n g k a t k a n 

p e r t u m b u h a n p e r e k o n o m i a n d a e r a h . 

b ) M e n u m b u h k e m b a n g k a n Retail Banking, Corporate Banking, d a n 

International Banking. 

c ) M e n g e m b a n g k a n Human Capital y a n g p r o f e s i o n a l d a n t a t a k e l o l a 

p e r u s a h a a n y a n g b a i k . 

c. Struktur Organisasi 

S u p a y a k e g i a t a n u s a h a p e r u s a h a a n d a p a t b e r j a l a n b a i k , m a k a 

p e r u s a h a a n t e r s e b u t h a r u s m e n y u s u n s t r u k t u r o r g a n i s a s i b e s e r t a u r a i a n 

t u g a s d a r i m a s i n g - m a s i n g b a g i a n y a n g a d a d i p e r u s a h a a n , k a r e n a 

d e n g a n a d a n y a s t r u k t u r o r g a n i s a s i d a n u r a i a n t u g a s t e r s e b u t m a k a 

e f i s i e n s i k e r j a a k a n l e b i h t e r j a m i n b a i k d i d a l a m m e n j a i a n k a n t u g a s , 

w e w e n a n g d a n t a n g g u n g j a w a b a n t a r a b a g i a n y a n g s a t u d e n g a n y a n g 

l a i n . 

B e r d a s a r k a n u r a i a n t e r s e b u t d i a t a s m a k a d a p a t d i s i m p u l k a n b a h w a 

s t r u k t u r o r g a n i s a s i y a n g m e n g g a m b a r k a n t u g a s , w e w e n a n g d a n 

t a n g g u n g j a w a b s e r t a h u b u n g a n k e r j a y a n g b a i k a n t a r a a t a s a n d a n 

b a w a h a n . D a l a m m e n y u s u n s t r u k t u r o r g a n i s a i p e r u s a h a a n h e n d a k n y a 

m e m e n u h i a z a s - a z a s s e b a g a i b e r i k u t . 
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1 ) A z a s K o o r d i n a s i 

M e n g h a r u s k a n u n t u k m e n e n t u k a n j e n j a n g k e k u a s a a n d a n t a n g g u n g 

j a w a b y a n g s e s u a i d e n g a n t u j u a n o r g a n i s a s i . D a l a m h a l i n i 

p e n e n t u a n t i n g k a t - t i n g k a t k e p e m i m p i n a n , d e l e g a s i k e k u a s a a n 

b e s e r t a p e r u m u s a n f u n g s i n y a 

2 ) A z a s F u n g s i o n a l 

P e r b e d a a n b e r b a g a i f u n g s i , m a c a m , j e n i s , d a n t u g a s d a l a m o r g a n i s a s i 

s e h i n g g a t u g a s d a n t a n g g u n g j a w a b s e r t a w e w e n a n g m a s i n g - m a s i n g 

o r a n g d a p a t d i t e t a p k a n d e n g a n j e l a s . 

3 ) D a l a m o r g a n i s a s i y a n g s e m a k i n m e l u a s p e r l u a d a n y a p e m b a g i a n 

f u n g s i k e d a l a m t a n g g u n g j a w a b b a g i a n - b a g i a n y a n g m e m p u n y a i 

k e d u d u k a n i n d e p e n d e n d a l a m m e l a k s a n a k a n f u n g s i - f u n g s i , 

o p e r a s i o n a l , p e n y i m p a n a n d a n p e n c a t a t a n s e r t a p e n g a w a s a n i n t e r n . 

U n t u k m e n j a g a h u b u n g a n b a i k a n t a r a p i m p i n a n d a n s t a f f , m a k a 

p e r l u d i b e n t u k h u b u n g a n y a n g b e r s i f a t v e r t i c a l y a i t u h u b u n g a n 

b a w a h a n b a w a h a n d e n g a n p i m p i n a n , d a n h u b u n g a n y a n g b e r s i f a t 

h o r i z o n t a l y a i t u h u b u n g a n a n t a r b a g i a n y a n g s a t u d e n g a n y a n g l a i n . 

D e n g a n d e m i k i a n a k a n t e r b e n t u k s u a t u s t r u k t u r o r g a n i s a s i y a n g 

b a i k b e s e r t a t u g a s d a n w e w e n a n g s e r t a t a n g g u n g j a w a b y a n g j e l a s d a n 

t e g a s y a n g d a p a t m e n a m p u n g s e m u a a s p i r a s i p e l a k s a n a a n t u g a s . 
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D a r i u r a i a n d i a t a s , s e c a r a u m u m d a p a t d i a m b i l s u a t u k e s i m p u l a n 

m a k a , b e r i k u t i n i p e n u l i s s a j i k a n b a g a n s t r u k t u r o r g a n i s a s i P T B a n k 

S u m s e l B a b e l p a l e m b a n g : 

Gambar 4.1 

STRUKTUR ORGANISASI 

PT BANK SUMSEL B A B E L PALEMBANG 

u A - . - . SUMSCLBAh! S T R U K T U R O R G A M S A S I BANK S U M S E L B A B E L - KANTOR P U S A T 

A g a r o p e r a s i o n a l p e r u s a h a a n d a p a t b e r j a l a n b a i k m a k a m a s i n g -

m a s i n g j a b a t a n d a l a m s t r u k t u r o r g a n i s a s i m e m p u n y a i t u g a s m a s i n g -

m a s i n g , a n t a r a I a i n : 

a. Direktur 

Mempunyai Tugas dan Tanggung Jawab : 
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1 ) S e b a g a i p i m p i n a n t e r t i n g g i y a n g b e r t a n g g u n g j a w a b a t a s 

k e l a n c a r a n d a n p e l a k s a n a a n k e g i a t a n p e r u s a h a a n , m e n g k o o r d i n i r 

s e r t a m e m b i m b i n g k e g i a t a n p e r u s a h a a n s e h a r i - h a r i . 

2 ) M e n e t a p k a n p e d o m a n d a n k e b i j a k a n o p e r a s i p e r u s a h a a n . 

3 ) M e n y e t u j u i p e n a m b a h a n d a n p e n g u r a n g a n m o d a l 

4 ) M e m p e r t a n g g u n g j a w a b k a n s e m u a k e w a j i b a n y a n g m e n y a n g k u t 

r u g i l a b a p e r u s a h a a n , p r o d u k s i , k e u a n g a n d a n p e m a s a r a n . 

b. AVakil Direktur 

Mempunyai Tugas Dan Tanggung Jawab 

1 ) M e n e n t u k a n v i s i p e r u s a h a a n . 

2 ) M e m b e r i k a n n a s e h a t k e p a d a d i r e k t u r . 

3 ) M e n g a w a s i d a n m e n i l a i k i n e r j a d i r e k t u r . 

c. G e n e r a l M a n a g e r 

Mempunyai Tugas Dan Tanggung Jawab Sebagai Berikut: 

1 ) M e n g e p a l a i m a n a j e r f u n g s i o n a l . 

2 ) M e n g a w a s i t i n d a k a n p a r a m a n a g e r f u n g s i o n a l a g a r s e s u a i d e n g a n 

t u j u a n p e r u s a h a a n . 

3 ) M e n g o t o r i s a s i p e r e k r u t a n k a r y a w a n b a r u . 

d. Manajer Keuangan 

Mempunyai Tugas Dan Tanggung Jawab : 

1 ) M e l a k u k a n p e n a g i h a n k e p a d a p e m b e r i k e r j a . 

2 ) M e n e r i m a p e m b a y a r a n d a r i p e m b e r i k e r j a . 

3 ) M e l a k u k a n p e m b a y a r a n k e supplier. 
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4 ) M e l a k u k a n p e m b u k u a n . 

5 ) M e n g u r u s i k e w a j i b a n p e r p a j a k a n p e r u s a h a a n . 

S e d a n g k a n s t a f f k e u a n g a n n y a b e r t u g a s m e r e k a p h u t a n g k e supplier, 

m e m b u a t f a k t u r t a g i h a n d a n mene rb i t kanpurchase order ( P O ) . 

e. Manajer Quantity Surveyor (QS) 

Mempunyai Tugas dan Tanggung Jawab : 

M a n a j e r i n i b e r t u g a s m e n g a w a s i s t a f f Quantity Surveyor ( Q S ) 

d a l a m m e n g h i t u n g Bill Quantity ( B Q ) . A p a b i l a a d a t e n d e r , m a k a 

s t a f f Q S a k a n m e l a k u k a n p e n y e s u a i a n h a r g a , a p a k a h h a r g a 

p e m b e l i a n m a t e r i a l y a n g a k a n d i k e l u a r k a n t e r m a s u k b i a y a - b i a y a l a i n 

( s e p e r t i : fee, u p a h t e n a g a k e r j a ) d a n j u g a k e u n t u n g a n n y a s e s u a i a t a u 

t i d a k d e n g a n h a r g a p e n a w a r a n d a r i p e m b e r i k e r j a . J i k a h a r g a 

p e n a w a r a n c o c o k d e n g a n p e r h i t u n g a n m a k a m a n a j e r i n i y a n g 

m e n y e t u j u i k o n t r a k . 

f. Manajer Personalia 

Mempunyai Tugas dan Tanggung Jawab 

M a n a j e r i n i b e r t a n g g u n g j a w a b d a l a m m e n a n g a n i m a s a l a h 

k e t e n a g a k e i j a a n / p e r s o n a l i a . S t a f f p e r s o n a l i a b e r t u g a s m e m b a n t u 

m a n a j e r p e r s o n a l i a d a l a m m e n y e l e k s i c a l o n p e g a w a i y a n g a k a n 

d i r e k r u t p e r u s a h a a n s e r t a m e n y a n g k u t p e m b e r h e n t i a n p e g a w a i . 

M a n a j e r i n i j u g a b e r t a n g g u n g j a w a b d a l a m m e n j a g a k u a l i t a s S D M 

p e r u s a h a a n . 
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g. Koordinator Proyek 

Mempunyai Tugas Dan Tanggung Jawab : 

1 ) M e n g k o o r d i n i r m a n a j e r p r o y e k . 

2 ) M e n e r i m a progress p e n y e l e s a i a n p r o y e k d a r i m a n a j e r p r o y e k . 

3 ) M e m b e r i k a n progress y a n g d i t e r i m a n y a k e p a d a p e m b e r i k e r j a . 

4 ) M e n g a w a s i p e l a k s a n a a n d a r i k e p u t u s a n y a n g t e l a h d i s e p a k a t i 

b e r s a m a a g a r t i d a k m e l a m p a u i budget d a n t i d a k m e l e b i h i w a k t u 

y a n g t e l a h d i r e n c a n a k a n . 

h, Manajer Proyek 

Mempunyai Tugas Dan Tanggung Jawab : 

1 ) M e n g a w a s i l a p a n g a n . 

2 ) M e m a s t i k a n b a h w a p a r a p e k e r j a t e l a h b e k e r j a d e n g a n b e n a r . 

3 ) M e m b u a t progress p e n y e l e s a i a n p r o y e k . 
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2. Karakteristik Responden 

K a r a k t e r i s t i k r e s p o n d e n b e r g u n a u n t u k m e n g u r a i k a n d e s k r i p s i 

i d e n t i t a s r e s p o n d e n m e n u r u t s a m p e l p e n e l i t i a n y a n g t e l a h d i t e t a p k a n . 

S a l a h s a t u t u j u a n k a r a k t e r i s t i k r e s p o n d e n a d a l a h m e m b e r i k a n g a m b a r a n 

y a n g m e n j a d i s a m p e l d a l a m p e n e l i t i a n i n i . K a r a k t e r i s t i k r e s p o n d e n y a n g 

m e n j a d i s a m p e l d a l a m p e n e l i t i a n i n i k e m u d i a n d i k e l o m p o k k a n m e n u r u t 

j e n i s k e l a m i n , u s i a d a n p e n d i d i k a n . U n t u k m e m p e r j e l a s k a r a k t e r i s t i k 

r e s p o n d e n y a n g d i m a k s u d , m a k a a k a n d i s a j i k a n t a b e l m e n g e n a i d a t a 

r e s p o n d e n s e p e r t i y a n g d i j e l a s k a n b e r i k u t i n i : 

Tabel I V . I 
Karakteristik Responden 

No Pekerjaan 
Responden 

Jenis 
Kelamin 

Usia Pendidikan No Pekerjaan 
Responden 

L P 17-25 26-34 44-50 SMP SMU D3 SI S2 
1. K a r y a w a n 

S w a s t a 
2 1 1 2 3 7 1 0 0 2 8 1 2 3 

2. W i r a s w a s t a 1 6 8 2 1 5 7 0 5 6 5 4 
3. P N S 1 8 7 4 9 7 0 1 6 1 0 8 
4. D L L 1 3 5 4 1 1 2 1 2 6 5 9 8 

JUMLAH 6 8 3 2 1 3 4 2 4 5 2 1 4 2 5 3 6 2 3 
S u m b e r : Hasil Pengolahan Wawancara Terstruktur dari penulis, 2016. 

B e r d a s a r k a n t a b e l d i a t a s , d a p a t d i l i h a t b a h w a j u m l a h r e s p o n d e n 

b e r d a s a r k a n j e n i s k e l a m i n t e r d i r i d a r i l a k i - l a k i s e b a n y a k 6 8 s e d a n g a k a n 

p e r e m p u a n 3 2 r e s p o n d e n . A r t i n y a p e r u s a h a a n p e r b a n k a n m e m i l i k i n a s a b a h 

t e r b a n y a k a d a l a h l a k i - l a k i , B e r d a s a r k a n t a b e l d i a t a s p u l a d a p a t d i l i h a t 

b a h w a k a r a k t e r i s t i k r e s p o n d e n b e r d a s a r k a n t i n g k a t u s i a t e r d i r i d a r i u s i a 

r e s p o n d e n 4 4 - 5 0 t a h u n d e n g a n j u m l a h r e s p o n d e n t e r b a n y a k y a i t u 

b e r j u m l a h 4 5 r e s p o n d e n , s e d a n g k a n u s i a r e s p o n d e n 2 6 - 3 4 t a h u n t e r d a p a t 
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4 2 r e s p o n d e n b a h k a n u s i a r e s p o n d e n 1 7 - 2 5 t a h u n s e b a n y a k 13 n a s a b a h . 

a r t i n y a s e l u r u h n a s a b a h b e r u m u r 4 4 - 5 0 t a h u n . J u m l a h r e s p o n d e n 

b e r d a s a r k a n p e n d i d i k a n S I y a n g t e r b a n y a k b e r j u m l a h 3 6 n a s a b a h , 

k e m u d i a n r e s p o n d e n d e n g a n t i n g k a t p e n d i d i k a n D 3 s e b e s a r 2 5 n a s a b a h , 

k e m u d i a n r e s p o n d e n d e n g a n t i n g k a t p e n d i d i k a n S 2 s e b e s a r 2 3 n a s a b a h , 

k e m u d i a n r e s p o n d e n d e n g a n t i n g k a t p e n d i d i k a n S M A s e b e s a r 1 4 n a s a b a h , 

s e d a n g k a n r e s p o n d e n d e n g a n t i n g k a t p e n d i d i k a n S M P h a n y a s e b a n y a k 2 

n a s a b a h . A r t i n y a p e r u s a h a a n p e r b a n k a n m e m i l i k i n a s a b a h t e r b a n y a k 

b e r p e n d i d i k a n S I , u n t u k a n a k s m p b a h k a n s m a s a n g a t s e d i k i t h a l i n i 

b e r a r t i b a n k s u m s e l b a b e l m a s i h m e m b a t a s i s i s w a / i y a n g d a p a t m e n j a d i 

n a s a b a h . 

3. Frekuensi Jawaban Nasabah Tentang kualitas Sistem Informasi 

Akuntansi Dalam Meningkatkan Laba Pada Bank Sumsel Babel 

Palembang 

B a g a i m a n a k u a l i t a s S i s t e m I n f o r m a s i A k u n t a n s i d a p a t m e n i n g k a t k a n 

l a b a p a d a B a n k S u m s e l B a b e l P a l e m b a n g d i t i n j a u d a r i 2 7 p e r t a n y a a n 

i n d i k a t o r y a n g m e w a k i l i k u a l i t a s s i s t e m i n f o r m a s i a k u n t a n s i 2 1 p e r t a n y a a n 

d a n 6 p e r t a n y a a n l a i n n y a m e w a k i l i l a b a . 

a . K u a l i t a s S i s t e m I n f o r m a s i A k u n t a n s i 

T e r d a p a t 2 1 p e r t a n y a a n t e r s t r u k t u r y a n g d i a j u k a n d a l a m k u a l i t a s 

s i s t e m i n f o r m a s i a k u n t a n s i . H a s i l p e n e l i t i a n t e r h a d a p p e r t a n y a a n 

t e r s t r u k t u r t e r s e b u t d a p a t d i j e l a s k a n s e b a g a i b e r i k u t : 
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1 ) i n f o r m a s i r e l e v a n y a n g d i s a m p a i k a n o l e h p e g a w a i b a n k a k a n 

m e n g u r a n g i k e t i d a k p a s t i a a n p e m i k i r a n n a s a b a h t e r h a d a p b a n k 

t e r s e b u t . 

a ) R e l e v a n (relevance) a d a l a h i n f o r m a s i y a n g r e l e v a n a k a n 

m e n g u r a n g i k e t i d a k p a s t i a n , m e n g e m b a n g k a n k e m a m p u a n 

p e n g a m b i l a n k e p u t u s a n u n t u k m e m b u a t p r e d i k s i a t a u 

m e n g k o n f i r m a s i k a n a t a u m e n g o r e k s i e k s p e k t a s i s e b e l u m n y a . 

Tabel IV.2 
Infonnasi Relevan Yang Disampaikan Oleh Pegawai Bank Akan 
Mengurangi Ketidakpastian Pemikiran Nasabah Terhadap Bank 

Tersebut 
N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e % 

1 S a n g a t s e t u j u 3 2 3 2 , 0 
2 S e t u j u 3 3 3 3 , 0 
3 N e t r a l 2 8 2 8 , 0 
4 T i d a k s e t u j u 5 5 , 0 
5 S a n g a t t i d a k s e t u j u 2 2 , 0 
T o t a l 1 0 0 1 0 0 

S u m b e r : Hasil Pengolahan Kuesioner terstruktur dari penulis, 2016. 

D i l i h a t d a r i t a b e l 1 V . 2 d a p a t d i a m b i l k e s i m p u l a n , h a s i l 

p e r t a n y a a n d a l a m K u a l i t a s S i s t e m I n f o r m a s i A k u n t a n s i , p e r t a n y a a n 

p e r t a m a m e m i l i k i 6 5 % n a s a b a h p a d a B a n k S u m s e l B a b e l P a l e m b a n g 

m e n j a w a b s e t u j u t e r h a d a p I n f o r m a s i r e l e v a n y a n g d i s a m p a i k a n o l e h 

B a n k s u m s e l b a b e l . M u t u I n f o r m a s i r e l e v a n y a n g d i b e r i k a n a t a u 

d i s a m p a i k a n o l e h B a n k S u m s e l B a b e l P a l e m b a n g s e b a g a i b e r i k u t : 

a ) R e l e v a n I n f o r m a s i A k u n t a n s i 

b ) R e l i a b i l i t a s I n f o r m a s i A k u n t a n s i 

c ) K o m p a r a b i i i t a s a t a u D a y a B a n d i n g 

d ) K o n s i s t e n s i 
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( 1 ) R e l e v a n i n f o r m a s i a k u n t a n s i a d a l a h i n f o r m a s i a k u n t a n s i 

h a r u s r e l e v a n d i m a n a s a t u s a m a l a i n h a r u s s a l i n g 

b e r h u b u n g a n s e h i n g g a p e n g a m b i l a n k e p u t u s a n d a p a t 

m e m p e r h i t u n g k a n k o n s e k u e n s i y a n g b a k a l t i m b u l 

d i k e m u d i a n h a r i . 

( 2 ) R e l i a b i l i t a s i n f o r m a s i a k u n t a n s i a d a l a h i n f o r m a s i y a n g 

d i s a j i k a n h a r u s b e n a r b e b a s d a r i p e n g e r t i a n y a n g 

m e n y e s a t k a n d a n b i s a d i p e r c a y a p e m a k a i y a n g d i s a j i k a n 

s e c a r a w a j a r . 

( 3 ) K o m p a r a b i i i t a s a t a u d a y a b a n d i n g a d a l a h p e r b a n d i n g a n 

d a p a t d i l a k u k a n t e r h a d a p d a t a d a r i p e r i o d e y a n g b e r b e d a 

d a l a m s a t u p e r u s a h a a n a t a u d a p a t p u l a t e r h a d a p i n f o r m a s i 

d a r i p e r u s a h a a n l a i n y a n g s e j e n i s p a d a p e r i o d e y a n g 

s a m a . m a n f a a t b a g i l a p o r a n k e u a n g a n a d a l a h u n t u k 

m e n g u k u r k i n e r j a s u a t u p e r u s a h a a n . 

( 4 ) K o n s i s t e n s i a d a l a h i n f o r m a s i y a n g d i s a j i k a n h a r u s 

k o n s i s t e n a g a r k e k o n t i n u a n l a p o r a n k e u a n g a n t e r c a p a i . 

D a r i p e n j e l a s a n y a n g s e p e r t i d i a t a s d i p e r o l e h 6 5 % n a s a b a h y a n g 

m e n j a w a b s e t u j u a r t i n y a m e r e k a m e n g e r t i a k a n i n f o r m a s i y a n g 

d i b e r i k a n o l e h p i h a k B a n k S u m s e l B a b e l , i n f o r m a s i y a n g r e l e v a n 

a k a n m e n g u r a n g i k e t i d a k p a s t i a n p e m i k i r a n n a s a b a h t e r h a d a p b a n k , 

m e n g e m b a n g k a n k e m a m p u a n d a l a m p e n g a m b i l a n k e p u t u s a n u n t u k 

m e m b u a t p r e d i k s i a t a u m e n g k o n f i r m a s i k a n a t a u m e n g o r e k s i 



42 

e k s p e k t a s i s e b e l u m n y a y a n g d i s a m p a i k a n o l e h p e g a w a i b a n k 

t e r s e b u t . B a g a i m a n a p u n u p a y a u n t u k m e n c a p a i k a d a r k u a l i t a s 

r e l e v a n y a n g t i n g g i d a r i s u a t u i n f o r m a s i a k a n s e l a l u t e r b e n t u r p a d a 

k e n d a l a d a l a m b e n t u k k e t e p a t a n w a k t u , b i a y a , m a n f a a t s e r t a 

k e s e i m b a n g a n d i a n t a r a k a r a k t e r i s k t i k k u a l i t a t i f t e r s e b u t . 

b . N a s a b a h a k a n s e g e r a m e n g k o n f i r m a s i b a n k a p a b i l a n a s a b a h s u d a h 

m e n d a p a t k a n i n f o r m a s i y a n g r e l e v a n a k a n p r o d u k b a n k t e r s e b u t . 

Tabel I V 3 
Nasabah Akan Segera Mengkonfirmasi Bank Apabila Nasabah 

Sudah Mendapatkan Infonnasi Yang Relevan Akan Produk Bank 
Tersebut 

N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e % 
1 S a n g a t s e t u j u 13 1 3 , 0 
2 S e t u j u 4 3 4 3 , 0 
3 N e t r a l 2 9 2 9 , 0 
4 T i d a k s e t u j u 13 1 3 , 0 
5 S a n g a t t i d a k s e t u j u 2 2 , 0 
T o t a l 1 0 0 1 0 0 

S u m b e r : Hasil Pengolahan Kuesioner terstruktur dari penulis, 2016. 

D i l i h a t d a r i t a b e l I V . 3 d a p a t d i a m b i l k e s i m p u l a n , b e r h u b u n g a n 

d e n g a n p e m y a t a a n p e r t a m a , p a d a p e m y a t a a n k e d u a s e b a n y a k 5 6 % 

n a s a b a h m e n j a w a b s e t u j u , a r t i n y a N a s a b a h A k a n S e g e r a 

M e n g k o n f i r m a s i B a n k A p a b i l a N a s a b a h S u d a h M e n d a p a t k a n 

I n f o r m a s i Y a n g R e l e v a n A k a n P r o d u k b a n k t e s e b u t d a n s e g e r a 

m e n g a m b i l k e p u t u s a n . H a l i n i d i k a r e n a k a n n a s a b a h m e r a s a l e b i h 

m e n g e r t i d a n m e m a h a m i p r o d u k y a n g t e l a h d i j e l a s k a n a t a u 

d i s a m p a i k a n s e b e l u m n y a o l e h b a n k , i n f o r m a s i y a n g r e l e v a n a d a l a h 
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d a t a y a n g d i p r o s e s m e n j a d i l a p o r a n y a n g b e r g u n a b a g i p e n g g u n a n y a 

a t a u p e n e r i m a a t a u p e n g g u n a d a l a m m e n g a m b i l k e p u t u a n ( t i n d a k a n ) 

a t a s l a p o r a n i n f o r m a s i y a n g r e l e v a n a k a n p r o d u k b a n k y a n g 

m e n g h a s i l k a n d a r i p e n g o l a h a n d a t a t r a n s a k s i m e r u p a k a n i n f o r m a s i 

b a g i p i h a k - p i h a k y a n g m e m e r l u k a n n y a . 

D a m p a k y a n g t e r j a d i n a s a b a h d a l a m m e n g k o n f i r m a s i i n f o r m a s i 

r e l e v a n b e r h u b u n g a n d e n g a n p e r t a n y a a n p e r t a m a y a n g m e m i l i k i 

6 5 % y a n g m e n j a w a b s e t u j u t e r h a d a p i n f o r m a s i r e l e v a n y a n g 

d i s a m p a i k a n o l e h p e g a w a i b a n k d e n g a n p e r t a n y a a n y a n g k e d u a 

m e m i l i k i 5 6 % y a n g m e n j a w a b s e t u j u d a p a t m e n g a r a h k e t i d a k p a s t i a n 

i n f o r m a s i . K a r e n a n a s a b a h b e r a d a p a d a p o s i s i y a n g m e m i l i k i 

i n f o r m a s i y a n g l e b i h b a n y a k t e n t a n g i n f o r m a s i y a n g d i b e r i k a n 

p e r u s a h a a n p i h a k b a n k u n t u k m e n i n g k a t k a n k e m a m p u a n d a l a m 

m e m p r e d i k s i i n f o r m a s i b a n k . H a l i n i i n f o r m a s i r e l e v a n 

k e t i d a k p a s t i a n p e m i k i r a n n a s a b a h d a n i n f o r m a s i n a s a b a h 

m e n g k o n f i r m a s i i n f o r m a s i y a n g r e l e v a n a k a n p r o d u k b a n k s e b a g a i 

p e n y e d i a i n f o r m a s i . 

c. I n f o r m a s i y a n g r e l e v a n a k a n m e m b a n t u n a s a b a h m e n g o r e k s i 

k e p u t u s a n n y a d a l a m p e n g g u n a a n l a y a n a n b a n k . 
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Tabel IV.4 
Informasi Yang Relevan Akan Membantu Nasabah Mengoreksi 

Keputusannya Dalam Penggunaan Layanan Bank. 
N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e % 

1 S a n g a t s e t u j u 3 5 3 5 , 0 
2 S e t u j u 2 1 2 1 , 0 
3 N e t r a l 3 4 3 4 , 0 
4 T i d a k s e t u j u 9 9 , 0 
5 S a n g a t t i d a k s e t u j u 1 1 ,0 
T o t a l 1 0 0 1 0 0 

S u m b e r : Hasil Pengolahan Kuesioner terstruktur dari penulis, 2016. 

D i l i h a t d a r i t a b e l I V . 4 d a p a t d i a m b i l k e s i m p u l a n , s e b a n y a k 5 6 % 

m e n j a w a b s e t u j u . H a l i n i b e r a r t i s a a t i n f o r m a s i y a n g r e l e v a n s u d a h 

d i p e r o l e h , d a n n a s a b a h s u d a h m e n g a m b i l k e p u t u s a n m a k a n a s a b a h 

a k a n m u l a i m e n g o r e k s i k e p u t u s a n n y a d a l a m p e n g g u n a a n l a y a n a n 

b a n k m i s a l n y a s a a t n a s a b a h s u d a h m e n g a m b i l p r o d u k d e p o s i t o m a k a 

n a s a b a h a k a n m u l a i m e n i l a i a t a u m e n g o r e k s i a p a k a h k e p u t u s a n n y a 

u n t u k m e n d e p o s i t o k a n p r o d u k n y a p a d a B a n k S u m s e l B a b e l s u d a h 

t e p a t a t a u m a s i h a d a p r o d u k b a n k l a i n y a n g m e m b e r i k a n b u n g a l e b i h 

t i n g g i . 

H a l i n i l a h y a n g m e m b u a t n a s a b a h s e l a l u m e n g o r e k s i 

k e p u t u s a n n y a s e h i n g g a b a n y a k n a s a b a h y a n g a k h i m y a m e n a r i k 

k e m b a l i u a n g m e r e k a y a n g t e l a h m e r k a d e p o s i t o k a n u n t u k 

d i d e p o s i t o k a n p a d a b a n k l a i n . I k a t a n b a n k i n d o n e s i a m e m b e r i k a n 

p e n g e r t i a n i n f o r m a s i y a n g r e l e v a n d a l a m l a y a n a n b a n k y a n g d i k e n a l 

d e n g a n n a m a customer service d a n correspondent b a n k a d a l a h 

m e m b e r i k a n p e l a y a n a n t e r b a i k s e r t a m e m b i n a h u b u n g a n y a n g b a i k 
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d e n g a n n a s a b a h / m a s y a r a k a t d a n m e n y e d i a k a n l a y a n a n j a s a b a g i 

b a n k l a i n n y a b e r d a s a r k a n s u a t u k e s e p a k a t a n t e r t u l i s d a l a m r a n g k a 

m e m b e r i k a n j a s a p e m b a y a r a n d a n j a s a p e r b a n k a n l a i n n y a . 

4 ) I n f o r m a s i y a n g a n d a l d a r i p e g a w a i b a n k s a n g a t d i b u t u h k a n n a s a b a h 

u n t u k m e m p e n g a r u h i k e p u t u s a n n a s a b a h d a l a m m e m i l i h p r o d u k b a n k . 

b ) A n d a l (reliable) a d a l a h i n f o r m a s i y a n g a n d a l j i k a i n f o r m a s i i t u b e b a s 

d a r i k e s a l a h a n a t a u b i a s d a n s e c a r a a k u r a t m e n g g a m b a r k a n k e j a d i a n 

y a n g t e r j a d i d a l a m o r g a n i s a s i . 

Tabel IV.5 
Informasi yang andal dari pegawai bank sangat 

dibutuhkan nasabah untuk mempengaruhi keputusan 
Nasabah dalam memilih produk bank 

N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e % 
1 S a n g a t s e t u j u 2 0 2 0 , 0 
2 S e t u j u 5 2 5 3 , 0 
3 N e t r a l 2 5 2 5 , 0 
4 T i d a k s e t u j u 3 3 , 0 
5 S a n g a t t i d a k s e t u j u 
T o t a l 1 0 0 1 0 0 

S u m b e r : Hasil Pengolahan Kuesioner terstruktur dari penulis, 2016. 

D i l i h a t d a r i t a b e l 1 V . 5 d a p a t d i a m b i l k e s i m p u l a n , p e r t a n y a a n 

s e b e l u m n y a s a n g a l b e r h u b u n g a n p a d a p e r l a n y a a n k e e m p a t i n i 

I n f o r m a s i y a n g a n d a l d a r i p e g a w a i b a n k s a n g a t d i b u t u h k a n n a s a b a h 

u n t u k m e m p e n g a r u h i k e p u t u s a n n a s a b a h d a l a m m e m i l i h p r o d u k b a n k 

s e b a n y a k 7 3 % n a s a b a h m e n j a w a b s e t u j u , a r t i n y a i n f o r m a s i d i s i n i h a r u s 

b e n a r - b e n a r m e m a h a m i m e n g e n a i p r o d u k - p r o d u k p e r u s a h a a n s e h i n g g a 

p a r a n a s a b a h d a p a t s e m a k i n y a k i n d e n g a n p r o d u k p e r u s a h a a n d a n d a p a t 

m e m p e r t a h a n k a n k e y a k i n a n y a p a d a p e r u s a h a a n s e h i n g g a n a s a b a h d a p a t 
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m e n g a j a k s a u d a r a , t e t a n g g a d a n t e m a n - t e m a n n y a u n t u k i k u t m e n a b u n g 

b a h k a n m e n d e p o s i t o k a n u a n g n y a p a d a p e r u s a h a a n b i l a n a s a b a h s u d a h 

m e n d a p a t k a n i n f o r m a s i y a n g b e n a r d a n t e p a t d a r i i n f o r m a s i y a n g 

t e r p e r c a y a . I n f o r m a s i y a n g a n d a l i n i j u g a m e r u p a k a n k e b u t u h a n 

n a s a b a h d a l a m m e m i l i h p r o d u k b a n k m i s a l n y a n a s a b a h m e m i l i h 

E l e c t r o n i k B a n k i n g / E - B a n k i n g d a l a m i n f o r m a s i y a n g a n d a l d a n 

n a s a b a h j u g a d e n g a n m e n g g u n a k a n l a y a n a n i n i m u n g k i n m e m p e r o l e h 

i n f r o m a s i m e l a k u k a n k o m u n i k a s i , s e r t a m e l a k u k a n t r a n s a k s i p e r b a n k a n 

m e i a l u i m e d i a e l e k t r o n i k . I n f o r m a s i y a n g a n d a l s e c a r a a k u r a t 

m e n g g a m b a r k a n k e j a d i a n y a n g t e r j a d i d a l a m o r g a n i s a s i k e p u t u s a n 

d a l a m m e m i l i h p r o d u k b a n k . 

5 ) N a s a b a h a k a n t e r t a r i k p a d a p r o d u k s u a t u b a n k a p a b i l a p e g a w a i b a n k 

b e r h a s i l m e n y a m p a i k a n i n f o r m a s i b a n k d e n g a n b a i k . 

Tabel IV.6 
Nasabah Akan Tertarik Pada Produk Suatu Bank Apabila 

Pegawai Bank Berhasil Menyampaikan Informasi Bank Dengan 
Baik. 

N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e % 
1 S a n g a t s e t u j u 15 1 5 , 0 
2 S e t u j u 4 9 4 9 , 0 
3 N e t r a l 3 3 3 3 , 0 
4 T i d a k s e t u j u 3 3 , 0 
5 S a n g a t t i d a k s e t u j u 
T o t a l 1 0 0 1 0 0 

S u m b e r : Hasil Pengolahan Kuesioner terstruktur dari penulis, 2016. 

D i l i h a t d a r i t a b e l 1 V . 6 d a p a t d i a m b i l k e s i m p u l a n , N a s a b a h a k a n 

t e r t a r i k p a d a p r o d u k s u a t u b a n k a p a b i l a p e g a w a i b a n k b e r h a s i l 

m e n y a m p a i k a n i n f o r m a s i b a n k d e n g a n b a i k s e b a n y a k 6 4 % m e n j a w a b 
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s e t u j u , a r t i n y a s e p e r t i h a l n y a p e m y a t a a n p a d a p o i n 5 m a k a p a d a p o i n 6 

k a r y a w a n l a h y a n g b e r p e r a n p e n t i n g d a l a m m e m p e n g a r u h i k e p e r c a y a a n 

k a r y a w a n t e r h a d a p p e r u s a h a a n . d a l a m m e n y a m p a i k a n i n f o r m a s i b a n k 

d e n g a n b a i k d a n t e r p e r c a y a m e m b a n t u m e n g e m b a n g k a n p o t e n s i d a e r a h 

d a n m e n i n g k a t k a n p e t u m b u h a n p e r e k o n o m i a n d a e r a h s e r t a 

m e n u m b u h k a n retail bangking, international banking d a n 

m e n g e m b a n g k a n human capital y a n g profesional t a t a k e l o l a p e r u s a h a n 

d e n g a n b a i k . 

6 ) P e g a w a i b a n k h a r u s m e n y a m p a i k a n i n f o r m a s i y a n g b e n a r d a n j e l a s 

s u p a y a n a s a b a h m e n g e r t i d a n p e r c a y a t e r h a d a p b a n k t e r s e b u t . 

Tabel IV.7 
Pegawai Bank Harus Menyampaikan Informasi Yang 

Benar Dan Jelas Supaya Nasabah Mengerti Dan Percaya 
Terhadap Bank Tersebnt. 

N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e % 
1 S a n g a t s e t u j u 1 4 1 4 , 0 
2 S e t u j u 4 6 4 6 , 0 
3 N e t r a l 3 8 1 4 , 0 
4 T i d a k s e t u j u 2 2 , 0 
5 S a n g a t t i d a k s e t u j u 
T o t a l 1 0 0 1 0 0 

S u m b e r : Hasil Pengolahan Kuesioner terstruktur dari penulis. 2016. 

D i l i h a t d a r i t a b e l I V . 7 d a p a t d i a m b i l k e s i m p u l a n P e g a w a i b a n k 

h a r u s m e n y a m p a i k a n i n f o r m a s i y a n g b e n a r d a n j e l a s s u p a y a n a s a b a h 

m e n g e r t i d a n p e r c a y a t e r h a d a p b a n k t e r s e b u t d a l a m p e m y a t a a n i n i 

s e b a n y a k 6 0 % n a s a b a h m e n y a t a k a n s e t u j u . D a l a m h a l i n i k a r y a w a n 

d a l a m s u a t u b a n k h a r u s l a h r a m a h d a n s a n g a t m e m a h a m i p r o d u k b a n k 

b a h k a n k a r y a w a n h a r u s b i s a m e n j e l a s k a n p r o d u k d a l a m b a h a s a y a n g 

d i p a h a m i o l e h n a s a b a h . i n f o r m a s i y a n g j e l a s a g a r n a s a b a h m e n g e r t i d a n 
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p e r c a y a a k a n p r o d u k b a n k a d a l a h p e g a w a i b a n k m e m b e r i k a n p e l a y a n a n 

i n f o r m a s i k e p a d a n a s a b a h m e n g e n a i : 

1 . P r o d u k d a n j a s a b a n k 

2 . C a r a p e n g i s i a n f o r m u l i r - f o r m u l i r t r a n s a k s i b a n k 

3 . K u r s t r a n s a k s i , t i n g k a t s u k u b u n g a y a n g b e r l a k u h a r i i n i s e r t a 

b i a y a a d m i n i s t r a s i . ' 'cross selling'' p r o d u k d a n j a s a b a n k . 

7 ) D a l a m p e n g a j u a n p i n j a m a n B a n k , S e t i a p n a s a b a h d i w a j i b k a n 

m e m a t u h i p e r s y a r a t a n y a n g d i a j u k a n o l e h B a n k . 

Tabel IV.8 
Dalam Pengajuan Pinjaman Bank, Setiap Nasabah 

Diwajibkan Mematuhi Persyaratan Yang Diajukan Oleh Bank. 
N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e % 

1 S a n g a t s e t u j u 1 7 1 7 , 0 
2 S e t u j u 4 0 4 0 , 0 
3 N e t r a l 2 1 2 1 , 0 
4 T i d a k s e t u j u 2 2 2 2 , 0 
5 S a n g a t t i d a k s e t u j u 
T o t a l 1 0 0 1 0 0 

S u m b e r : Hasil Pengolahan Kuesioner terstruktur dari penulis, 2016. 

D i l i h a t d a r i t a b e l I V . 8 d a p a t d i a m b i l k e s i m p u l a n . D a l a m p e n g a j u a n 

p i n j a m a n B a n k , S e t i a p n a s a b a h d i w a j i b k a n m e m a t u h i p e r s y a r a t a n y a n g 

d i a j u k a n o l e h B a n k . H a l i n i j u g a t e r b a n y a k n a s a b a h y a n g m e n j a w a b 

5 7 % s e t u j u , K a r e n a p e n g a j u a n p i n j a m a n b a n k u a n g k e p a d a n a s a b a h , 

b a n k t e n t u s a j a m e n g h a r a p k a n u a n g n y a k e m b a l i . D a l a m m e m b e r i k a n 

k r e d i t b a n k h a r u s m e m p e r t i m b a n g k a n b e b e r a p a h a l y a n g t e r k a i t d e n g a n 

i t i k a d b a i k d a n k e m a m p u a n n a s a b a h u n t u k m e l u n a s i k e m b a l i p i n j a m a n 

b e r s e r t a b u n g a n y a . H a l - h a l t e r s e b u t t e r d i r i d a r i k e p r i b a d i a n , k a p a s i t a s 

, m o d a l , j a m i n a n , d a n k e a d a a n p e r e k o n o m i a n b e r a r t i n a s a b a h s e t u j u 
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u n t u k m e n g a j u k a n p i n j a m a n k e b a n k h a r u s m e m e n u h i b e b e r a p a s y a r a t 

s e b a g a i b e r i k u t : 

a ) P e n e r i m a K r e d i t m a s y a r a k a t b e r p e n g h a s i l a n t e t a p y a n g 

g a j i / t u n j a n g a n p e n s i u n y a d i b a y a r k a n m e i a l u i B a n k S u m s e l B a b e l 

d a n m a s y a r a k a t b e r p e n g h a s i l a n t e t a p y a n g g a j i n y a t i d a k d i b a y a r k a n 

m e i a l u i B a n k S u m s e l B a b e l 

b ) W a j i b m e m i l i k i t a b u n g a n B a n k S u m s e l B a b e l d e n g a n s a l d o 

m i n i m u m 1 k a l i a n g s u r a n k r e d i t . 

c ) M a k s i m a l P a l f o n d u n t u k P N S / C P N S , p e n s i u n a n P N S / N o n P N S 

m a k s i m u m 8 0 % , s u a m i i s t r i P N S m a k s i m u m 8 5 % d a r i p e n g h a s i l a n 

b r u t o . 

d ) J a n g k a w a k t u ; P N S / C P N S s a m p a i u s i a p e n s i u n n o r m a l , N o n 

P N S / P e n s i u n a n y a n g m a s i h a k t i f s e b e l u m p e n s i u n , u n t u k p e n s i u n 

b a t a s u s i a y a n g d i t u p a s u r a n s i j i w a . 

e ) S u k u b u n g a f l a t e d i e f e k t i f k a n d a n s e s u a i d e n g a n k e t e n t u a n A L C O 

f ) P r o v i s i 1 % d a r i m a k s i m u m k r e d i t 

g ) A d m i n i s t r a s i s e s u a i k e t e n t u a n A L C O 

h ) J a m i n a n S u r a t k u a s a d a r i d e b i t u r k e p a d a b e n d a h a r a m e m o t o n g g a j i , 

s u r a t k u a s a k e s e d i a a n b e n d a h a r a u n t u k m e m o t o n g g a j i d e b i t u r d a n 

m e n y e t o r k a n k e B a n k S u m s e l B a b e l , N o n P N S d i t u t u p a s u r a n s i 

p e n j a m i n a n k r e d i t . A s u r a n s i J i w a d a n a s u r a n s i k r e d i t 

S y a r a t - s y a r a t t e r s e b u t y a n g h a r u s d i p e n u h i n a s a b a h a p a b i l a n a s a b a h 

i n g i n m e m i n j a m u a n g p a d a B a n k S u m s e l B a b e l . U n t u k i t u k r e d i t u r j u g a 
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d a p a t m e n e l i t i b i o d a t a n y a d a n i n f o r m a s i d a r i l i n g k u n g a n u s a h a n y a 

d a p a t d i p e r o l e h d a r i supplier d a n customer d a r i d e b i t u r . S e l a i n i t u , 

d a p a t p u l a d i p e r o l e h d a r i i n f o r m a s i b a n k . N a m u n , t i d a k d a p a t d i p e r o l e h 

d e n g a n m u d a h o l e h m a s y a r a k a t u m u m , k a r e n a i n f o r m a s i t e r s e b u t h a n y a 

d a p a t d i a k s e s o l e h p e g a w a i b a n k b i d a n g p e n g a j u a n p i n j a m a n b a n k . 

K a p a s i t a s b e h u b u n g a n d e n g a n k e m a m p u a n s e o r a n g d e b i t u r u n t u k 

m e n g e m b a l i k a n p i n j a m a n . D e n g a n m e l i h a t n y a b a n y a k m o d a l y a n g 

d i m i l i k i d e b i t u r d a l a m u s a h a n y a , k r e d i t u r d a p a t m e n i l a i m o d a l y a n g 

d i t a n a m k a n , d e b i t u r a k a n d i p a n d a n g s e m a k i n s e r i n s d a l a m m e n j a i a n k a n 

u s a h a n y a . J a m i n a n j u g a d i b u t u h k a n p i h a k b a n k u n t u k b e r j a g a - j a g a 

s e a n d a i n y a d e b i t u r t i d a k d a p a t m e n g e m b a l i k a n p i n j a m a n n y a , b i a s a n y a 

n i l a i j a m i n a n l e b i h t i n g g i d a r i j u m l a h p i n j a m a n . 

8 ) N a s a b a h d i p e r b o l e h k a n m e r a h a s i a k a n i d e n t i t a s n y a h a n y a u n t u k 

d i k e t a h u i o l e h p i h a k b a n k s a j a . 

Tabel IV.9 
Nasabah Diperbolehkan Merahasiakan Identitasnya Hanya 

Untuk Diketahui Oleh Nasabah Dan Pihak Bank Saja. 
N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e % 

1 S a n g a t s e t u j u 3 2 3 2 , 0 
2 S e t u j u 3 3 3 3 , 0 
3 N e t r a l 2 8 2 8 , 0 
4 T i d a k s e t u j u 5 5 , 0 
5 S a n g a t t i d a k s e t u j u 2 2 , 0 
T o t a l 1 0 0 1 0 0 

S u m b e r : Hasil Pengolahan Kuesioner terstruktur dari penulis, 2016. 

D i l i h a t d a r i t a b e l I V . 9 d a p a t d i a m b i l k e s i m p u l a n . N a s a b a h 

d i p e r b o l e h k a n m e r a h a s i a k a n i d e n t i t a s n y a h a n y a u n t u k d i k e t a h u i o l e h 

n a s a b a h d a n p i h a k b a n k s a j a s e b a n y a k 6 5 % n a s a b a h m e n j a w a b s e t u j u 
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h a l i n i b e r a r t i n a s a b a h m e r a s a i d e n t i t a s p r i b a d i n y a t e r j a g a d e n g a n b a i k 

o l e h p e r u s a h a a n , d a n s y a r a t - s y a r a t y a n g t e r t e r a p a d a p e m y a t a a n 

s e b e l u m n y a h a n y a d i k e t a h u i o l e h p i h a k b a n k d a n n a s a b a h y a n g 

b e r s a n g k u t a n s a j a . D a l a m r a n g k a m e l a k u k a n h u b u n g a n u s a h a d e n g a n 

n a s a b a h s e b a g a i b e r i k u t : 

1 . B a n k w a j i b m e m i n t a i n f r o m a s i u n t u k m e n g e t a h u i p r o f i l c a l o n 

n a s a b a h 

2 . I n d e n t i t a s c a l o n n a s a b a h h a m s d a p a t d i b u k t i k a n d e n g a n 

k e b e r a d a a n d o k u m e n - d o k u m e n m e n d u k u n g . 

3 . B a n k w a j i b m e n e l i t i k e b e n a r a n d o k u m e n p e n d u k u n g i d e n t i t a s 

c a l o n n a s a b a h . 

4 . B a n k d i l a r a n g m e m b u k a a t a u m e m e l i h a r a r e k e n i n g y a n g 

m e n g g u n a k a n n a m a f i k t i f . 

5 . B a n k w a j i b m e l a k u k a n p e r t e m u a n l a n g s u n g (face to face) 

d e n g a n c a l o n n a s a b a h p a d a a w a l m e l a k u k a n h u b u n g a n u s a h a 

d a l a m r a n g k a m e n y a k i n i k e b e n a r a n i d e n t i t a s c a l o n n a s a b a h . 

I n f o r m a s i i n i s e b a g a i m a n a d a l a m p a s a l 1 2 a y a t ( 1 ) m e n c a k u p i n d e n t i t a s 

n a s a b a h b a g i c a l o n n a s a b a h p e r o r a n g a n d a n b a g i c a l o n n a s a b a h 

p e m s a h a a n . i n f o r m a s i i n i u n t u k m e n g e t a h u i p r o f i l c a l o n n a s a b a h a t a u 

i d e n t i t a s n a s a b a h y a n g l e n g k a p o l e h k e t e n t u a n d a n p e r a t u r a n 

p e r u n d a n g - u n d a n g a n l a i n n y a y a n g t e r k a i t d a l a m p e n c a n a n i n f o r m a s i 

n a s a b a h y a n g t e r j a d i p a d a p e r m a s a l a h a n b a n k . 

P e r m a s a l a h a n k e r a h a s i a n i n d e n t i t a s n a s a b a h d a n p i h a k b a n k s a j a y a i t u : 
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1 . P e n t i n g n y a p e n g a t u r a n t e r h a d a p k e r a h a s i a a n n a s a b a h d a n p i h a k 

b a n k , u n t u k m e n j a g a k e p e r c a y a a n n a s a b a h . 

2 . R u a n g l i n g k u p r a h a s i a b a n k m e r u p a k a n s u a t u b a g i a n y a n g p e n t i n g 

d a r i k e t e n t u a n r a h a s i a b a n k . P e r s o a l a n i n i t e r k a i t d e n g a n e r a t 

s u b s t a n s i k e t e n t u a n r a h a s i a i d e n t i t a s h a n y a d i k e t a h u i o l e h n a s a b a h 

d a n p i h a k b a n k s a j a . O l e h k a r e n a i t u , d i s a t u s i s i r a h a s i a b a n k a d a 

U U p e r b a n k a n h a r u s m e n g a t u r b a h w a k e r a h a s i a a n b a n k j u g a w a j i b 

d i p e g a n g t e g u h o l e h p e g a w a i b a n k u n t u k j a n g k a w a k t u t e r t e n t u . 

9 ) I n d e n t i t a s l e n g k a p n a s a b a h m e m u d a h k a n p e t u g a s b a n k d a l a m 

p e n c a r i a n i n f o r m a s i n a s a b a h a p a b i l a t e r j a d i p e r m a s a l a h a n p a d a b a n k . 

c ) l e n g k a p (complete) a d a l a h i n f o r m a s i y a n g l e n g k a p j i k a t i d a k 

m e n g h i l a n g k a n a s p e k - a s p e k p e n t i n g d a r i p e r s t i w a y a n g m e n d a s a r i 

a t a u k e g i a t a n y a n g t e r u k u r . 

Tabel IV.IO 
Identitas Lengkap Nasabah Memudahkan Petugas Bank 

Dalam Pencarian Informasi Nasabah Apabila Terjadi 
Permasalahan Pada Bank. 

N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e % 
1 S a n g a t s e t u j u 13 1 3 , 0 
2 S e t u j u 4 3 4 3 , 0 
3 N e t r a l 2 9 2 9 , 0 
4 T i d a k s e t u j u 13 1 3 , 0 
5 S a n g a t t i d a k s e t u j u 2 2 

T o t a l 1 0 0 1 0 0 
S u m b e r : Hasil Pengolahan Kuesioner terstruktur dari penulis, 2016. 

D i l i h a t d a r i t a b e l I V . I O d a p a t d i a m b i l k e s i m p u l a n , I d e n t i t a s 

l e n g k a p n a s a b a h m e m u d a h k a n p e t u g a s B a n k d a l a m p e n c a r i a n i n f o r m a s i 

n a s a b a h a p a b i l a t e r j a d i p e r m a s a l a h a n p a d a B a n k p e m y a t a a n i n i d i 

s e t u j u i o l e h 5 6 % n a s a b a h , h a l i n i b e r a r t i n a s a b a h b e r s e d i a m e l e n g k a p i 
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d a t a i d e n t i t a s n a s a b a h a r t i n y a p a d a saa t n a s a b a h y a n g b e r s a n g k u t a n 

t e l a h m e m e n u h i s y a r a t - s y a r a t y a n g d i b e r i k a n p i h a k b a n k d a l a m 

m e l a k u k a n p i n j a m a n a r t i n y a n a s a b a h t e l a h m e l e n g k a p i d a t a i d e n t i t a s 

y a n g d i b u t u h k a n o l e h p i h a k b a n k d a n p i h a k b a n k d a p a t l e b i h m u d a h 

d a l a m m e n c a r i i n f o r m a s i t e n t a n g n a s a b a h . 

I n f o r m a s i y a n g h a r u s d i s a m p a i k a n p e t u g a s b a n k k e p a d a n a s a b a h 

d a l a m m e m u a t i d e n t i t a s l e n g k a p p e r o r a n g a n : 

1 . I d e n t i t a s n a s a b a h y a n g m e m u a t u n t u k m e m u d a h k a n p e t u g a s 

b a n k m e n c a r i i n f o r m a s i n a s a b a h a p a b i l a p e r m a s a l a h a n p a d a 

b a n k : 

N a m a l e n g k a p t e r m a s u k n a m a a l i a s a p a b i l a a d a ; 

N o m o r d o k u m e n i d e n t i t a s ; 

a ) A l a m a t t e m p a t t i n g g a l s e s u a i d o k u m e n i d e n t i t a s ; 

b ) T e m p a t d a n t a n g g a l l a h i r ; 

c ) K e w a r g a n e g a r a a n ; 

d ) P e k e r j a a n ; 

e ) J e n i s k e l a m i n ; 

f ) S t a t u s p e r k a w i n a n 

1 0 ) P e n y a j i a n l a p o r a n k e u a n g a n s e c a r a ringkas m e m u d a h k a n n a s a b a h 

m e m b a c a i s i l a p o r a n k e u a n g a n t e r s e b u t . 
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Tabel I V . l l 
Penyajian Laporan Keuangan Secara Ringkas 

Memudahkan Nasabah Membaca Isi Laporan Keuangan 
Tersebut. 

N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e % 
1 S a n g a t s e t u j u 3 5 3 5 , 0 
2 S e t u j u 2 1 2 1 , 0 
3 N e t r a l 3 4 3 4 , 0 
4 T i d a k s e t u j u 9 9 , 0 
5 S a n g a t t i d a k s e t u j u 1 1,0 
T o t a l 1 0 0 1 0 0 

S u m b e r : Hasil Pengolahan Kuesioner terstruktur dari penulis, 2016. 

P e n y a j i a n l a p o r a n k e u a n g a n s e c a r a r i n g k a s m e m u d a h k a n n a s a b a h 

m e m b a c a i s i l a p o r a n k e u a n g a n t e r s e b u t s e b a n y a k 5 6 % n a s a b a h j u g a 

m e n j a w a b s e t u j u h a l i n i b e r a r t i k e r i n g k a s a n l a p o r a n k e u a n g a n s a n g a t 

b e r p e n g a r u h p a d a k e m u d a h a n p e m a h a m a n n a s a b a h t e r h a d a p l a p o r a n 

k e u a n g a n . 

H a l i n i p e n y a j i a n l a p o r a n k e u a n g a n h a r u s b e r p e d o m a n p a d a 

s t a n d a r d a r i i n t e m a s i o n a l a u d i t s t a n d a r ( I A S ) . I n f o r m a s i y a n g 

d i s a m p a i k a n d a l a m l a p o r a n k e u a n g a n m e n j a d i l e b i h i n f o r m a t i f b a g i 

n a s a b a h d a l a m m e m b a c a l a p o r a n k e u a n g a n t e r s e b u t , d a r i f o r m a t 

l a p o r a n k e u a n g a n y a n g s e d i k i t t e r a m p i l b e d a d a r i s e b e l u m n y a . D a l a m 

m e n y a j i k a n l a p o r a n k e u a n g a n m a s i h s a m a d e n g a n y a n g l a m a s e p e r t i 

k e l a n g s u n g a n u s a h a , d a s a r a k r u a l , m a t e r i a l i t a s d a n a s g r e g a s i , f r e k u e n s i 

p e l a p o r a n , i n f o r m a s i k u a l i t a t i f d a n k o n s i s t e n s i p e n y a j i a n . I n f o r m a s i 

k u a n t i t a t i f d i u n g k a p k a n s e c a r a k u a l i t a t i f d e n g a n p e r i o d e s e b e l u m n y a 

u n t u k s e l u r u h j u m l a h y a n g d i l a p o r k a n d a l a m l a p o r a n k e u a n g a n p e r i o d e 

b e r j a l a n , k e c u a l i d i n y a t a k a n I a i n o l e h S A K . 
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I n f o r m a s i k u a l i t a t i f y a n g b e r s i f a t d e s k r i p t i f d a r i l a p o r a n k e u a n g a n 

p e r i o d e s e b e l u m y a d i u n g k a p k a n k e m b a l i j i k a r e l e v a n d a n r i n g k a s u n t u k 

p e m a h a m a n n a s a b a h d a l a m m e m b a c a i s i l a p o r a n k e u a n g a n p e r i o d e 

b e r j a l a n . 

l l ) N a s a b a h d i p e r b o l e h k a n m e l i h a t l a p o r a n k e u a n g a n b a n k u n t u k 

m e m p e r t i m b a n g k a n k e p u t u s a n n y a . 

Tabel IV.12 
Nasabah Diperbolehkan Melihat Laporan Keuangan Bank 

Untuk Mempertimbangkan Keputusannya. 
N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e % 

1 S a n g a t s e t u j u 2 0 2 0 , 0 
2 S e t u j u 5 2 5 2 , 0 
3 N e t r a l 2 5 2 5 , 0 
4 T i d a k s e t u j u 3 3 , 0 
5 S a n g a t t i d a k s e t u j u 
T o t a l 1 0 0 1 0 0 

S u m b e r : Hasil Pengolahan Kuesioner terstruktur dari penulis, 2016. 

N a s a b a h d i p e r b o l e h k a n m e l i h a t l a p o r a n k e u a n g a n b a n k u n t u k 

m e m p e r t i m b a n g k a n k e p u t u s a n n y a h a l i n i j u g a d i s e t u j u i o l e h s e b a g i a n 

b e s a r n a s a b a h y a n g m e n j a w a b k u e s i o n e r h a l i n i t e r b u k t i d e n g a n 7 2 % 

n a s a b a h m e n j a w a b s e t u j u s e d a n g k a n s i s a n y a l e b i h b a n y a k m e n j a w a b 

t i d a k s e t u j u d a n n e t r a l . H a l i n i b e r a r t i l a p o r a n k e u a n g a n b a n k j u g a 

m e n j a d i p e r t i m b a n g a n n a s a b a h d a l a m m e n g a m b i l k e p u t u s a n u n t u k 

m e n a b u n g a t a u m e m i n j a m p a d a p e r u s a h a a n . 

. I n f o n n a s i k u a n t i t a t i f d i u n g k a p k a n s e c a r a k u a l i t a t i f d e n g a n p e r i o d e 

s e b e l u m n y a u n t u k s e l u r u h j u m l a h y a n g d i l a p o r k a n d a l a m l a p o r a n 

k e u a n g a n p e r i o d e b e i j a l a n , k e c u a l i d i n y a t a k a n l a i n o l e h S A K . I n f o r m a s i 

k u a l i t a t i f y a n g b e r s i f a t d e s k r i p t i f d a r i l a p o r a n k e u a n g a n p e r i o d e 
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s e b e l u m y a d i u n g k a p k a n k e m b a l i j i k a r e l e v a n d a n ringkas u n t u k 

p e m a h a m a n n a s a b a h d a l a m m e m b a c a i s i l a p o r a n k e u a n g a n p e r i o d e 

b e r j a l a n . 

1 2 ) P e n y a m p a i a n L a p o r a n K e u a n g a n ( R e k e n i n g K o r a n ) t e r h a d a p n a s a b a h 

B a n k d e n g a n t e p a t w a k t u m e m p e n g a r u h i m i n a t n a s a b a h t e r h a d a p B a n k 

t e r s e b u t . 

4 ) t e p a t w a k t u a d a l a h i n f o r m a s i b i l a i n f o r m a s i d i b e r i k a n p a d a w a k t u 

p e n g a m b i l a n k e p u t u s a n . 

Tabel IV.13 
Penyampaian Laporan Keuangan (Rekening Koran) 

Terhadap Nasabah Bank Dengan Tepat Waktu Mempengaruhi 
Minat Nasabah Terhadap Bank Tersebut. 

N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e % 
1 S a n g a t s e t u j u 15 1 5 , 0 
2 S e t u j u 4 9 4 9 , 0 
3 N e t r a l 3 3 3 3 , 0 
4 T i d a k s e t u j u 3 3 , 0 
5 S a n g a t t i d a k s e t u j u 
T o t a l 1 0 0 1 0 0 

S u m b e r : Hasil Pengolahan Kuesioner terstruktur dari penulis, 2016. 

P e n y a m p a i a n L a p o r a n K e u a n g a n ( R e k e n i n g K o r a n ) t e r h a d a p 

n a s a b a h B a n k d e n g a n t e p a t w a k t u m e m p e n g a r u h i m i n a t n a s a b a h 

t e r h a d a p B a n k t e r s e b u t s e b a n y a k 6 4 % n a s a b a h m e n j a w a b s e t u j u h a l i n i 

b e r a r t i b a n y a k n a s a b a h y a n g m e m p e r h a t i k a n r e k e n i n g k o r a n s u a t u b a n k 

s e b e l u m m e l a k u k a n p e n g a m b i l a n k e p u t u s a n t e r h a d a p p r o d u k 

p e r u s a h a a n . l a y a n a n p e n y a m p a i a n l a p o r a n a t a s m u t a s i t r a n s a k s i 

r e k e n i n g d i c e t a k o l e h b a n k d a n d i k i r i m k e l a m a t s u r a t - m e n y u r a t ( a l a m a t 

k o r e s p o n d e n s i ) n a s a b a h y a n g d i t e t a p a k a n o l e h n a s a b a h d a n t e r d a f t a r 

d i b a n k t e r s e b u t d e n g a n t e p a t w a k t u s e h i n g g a n a s a b a h b a n y a k y a n g 
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b e r m i n a t d e n g a n m e n g g u n a k a n r e k e n i n g k o r a n . P e n y a m p a i a n l a p o r a n 

k e u a n g a n a t a s m u t a s i t r a n s a k s i n a s a b a h m e i a l u i m e d i a b u k u t a b u n g a n 

(passbook) u n t u k m e m p e r m u d a h n a s a b a h d a l a m m e m a n t a u s e l u r u h 

d a n a d a n t r a n s a k s i r e k e n i n g d e n g a n t e p a t w a k t u . 

1 3 ) N a s a b a h a k a n m u d a h m e l e n g k a p i f o r m a t p e n a r i k a n y a n g d i s e d i a k a n 

b a n k a p a b i l a f o r m a t t e r s e b u t m u d a h d i m e n g e r t i . 

5 ) D a p a t d i m e n g e r t i a d a l a h i n f o r m a s i y a n g d a p a t d i m e n g e r t i j i k a 

d i s a j i k a n d a l a m f o r m a t y a n g b e r m a n f a a t d a n m e m e n u h i p e r s y a r a t a n b a g i 

p e n g g u n a n y a . 

Tabel IV.14 
Nasabah Akan Mudah Melengkapi Format Penarikan 

Vang Disediakan Bank Apabila Format Tersebut Mudah 
Dimengerti. 

N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e % 
1 S a n g a t s e t u j u 1 4 1 4 , 0 
2 S e t u j u 4 6 4 6 , 0 
3 N e t r a l 3 8 1 4 , 0 
4 T i d a k s e t u j u 2 2 , 0 
5 S a n g a t t i d a k s e t u j u 
T o t a l 1 0 0 1 0 0 

S u m b e r : Hasil Pengolahan Kuesioner terstruktur dari penulis, 2016. 

N a s a b a h a k a n m u d a h m e l e n g k a p i f o r m a t p e n a r i k a n y a n g 

d i s e d i a k a n b a n k a p a b i l a f o r m a t t e r s e b u t m u d a h d i m e n g e r t i p e m y a t a a n 

a t a u p e r t a n y a a n i n i j u g a m e m p r o l e h j a w a b a n t e r b a n y a k a d a l a h s e t u j u 

s e b a n y a k 6 0 % , a r t i n y a n a s a b a h m e n g i n g i n k a n f o n n a t y a n g d i s e r a h k a n 

p i h a k b a n k p a d a n a s a b a h l e b i h r i n g k a s d a n m u d a h d p a h a m i o l e h 

n a s a b a h a g a r n a s a b a h t i d a k k e s u l i t a n d a l a m m e n g i s i . D e n g a n a d a n y a 

f o r m a t p e n a r i k a n y a n g d i s e d i a k a n b a n k n a s a b a h a k a n m u d a h m e n g e r t i 
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d a l a m p e n y i m p a n a n d a t a n y a . U n t u k m m p e r m u d a h t r a n s a k s i n a s a b a h 

m u l a i m e n g g u n a k a n p e n a r i k a n y a n g d i s e d i a k a n b a n k b e r b a s i s k o m p u t e r 

d a n s e k a r a n g b i s a m e n g a k s e s l e w a t i n t e r n e t b a h k a n d e n g a n m o b i l e h p 

d e n g a n s m s s u d a h b a n y a k d i t e r a p k a n b a n k . 

D a l a m d u n i a p e r b a n k a n , p e r k e m b n a g a n t e k n o l o g i i n f o r m a s i 

m e m b u a t p a r a p e r u s a h a a n m e n g u b a h s t a t e g i s b i s n i s d e n g a n 

m e n e m p a t k a n t e r k n o l o g i i n f o r m a s i s e b a g a i u n s u r u t a m a d a l a m p r o s e s 

i n o v a s i p r o d u k d a n j a s a s e p e r t i : 

a ) A d a n y a t r a n s a k s i b e r u p a t r a n s f e r u a n g v i a m o b i l e m a u p u n v i a 

t e l l e r . 

b ) A d a n y a A T M , p e n g a m b i l a n a t a u p e n a r i k a n u a n g s e c a r a c a s h 2 4 

j a m . 

c ) P e n g g u n a a n d a t a b a s e d i b a n k - b a n k . 

d ) S i n k r o n i s a s i d a t a - d a t a p a d a k a n t o r p u s a t b a n k . 

1 4 ) I n f o r m a s i y a n g d i s a m p a i k a n p e g a w a i b a n k k e p a d a n a s a b a h h a r u s j e l a s 

a g a r d a p a t d i m e n g e r t i o l e h n a s a b a h . 

Tabel IV.15 
Infonnasi Yang Disampaikan Pegawai Bank Kepada 

Nasabah Harus Jelas Agar Dapat Dimengerti Oleh Nasabah. 
N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e % 

1 S a n g a t s e t u j u 1 7 1 7 , 0 
2 S e t u j u 4 0 4 0 , 0 
3 N e t r a l 2 1 2 1 , 0 
4 T i d a k s e t u j u 2 2 2 2 , 0 
5 S a n g a t t i d a k s e t u j u 
T o t a l 1 0 0 1 0 0 

S u m b e r : Hasil Pengolahan Kuesioner terstruktur dari penulis, 2016. 
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I n f o r m a s i y a n g d i s a m p a i k a n p e g a w a i b a n k k e p a d a n a s a b a h h a r u s 

j e l a s a g a r d a p a t d i m e n g e r t i o l e h n a s a b a h 5 7 % n a s a b a h m e n j a w a b 

s e t u j u k a r e n a j i k a i n f o r m a s i k u r a n g j e l a s d i s a m p a i k a n o l e h n a s a b a h 

m a k a n a s a b a h a k a n s u l i t u n t u k m e m a h a m i . I n f o r m a s i y a n g d i s a m p a i k a n 

p e g a w a i b a n k k e p a d a n a s a b a h h a r u s j e l a s d a n d a p a t d i m e n g e r t i 

s e h i n g g a , n a s a b a h a k a n m e n j a d i p e l a n g g a n s e t i a t e r h a d a p i n f o r m a s i 

y a n g d i s a m a p a i k a n . D i s a m p i n g i t u , b a n k j u g a b e r h a r a p p e l a y a n a n y a n g 

b a i k y a n g d i b e r i k a n k e p a d a n a s a b a h d a p a t i k u t m e m p r o m o s i k a n b a n k 

k e p a d a b a n k l a i n . H a l i n i m e r u p a k a n k e u n t u n g a n t e r s e n d i r i b a g i b a n k 

d e n g a n s a r a n a y a n g a d a s e h i n g g a k e p u a s a n n a s a b a h d a p a t t e r p e n u h i . 

1 5 ) P e r s y a r a t a n p e n g g u n a a n p e l a y a n a n y a n g s u d a h d i s e d i a k a n o l e h b a n k 

s e b a i k n y a t i d a k m e m p e r s u l i t n a s a b a h . 

Tabel IV.16 
Persyaratan Penggunaan Pelayanan Vang Sudah 

N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e % 
1 S a n g a t s e t u j u 15 1 5 , 0 
2 S e t u j u 4 9 4 9 , 0 
3 N e t r a l 3 3 3 3 , 0 
4 T i d a k s e t u j u 3 3 , 0 
5 S a n g a t t i d a k s e t u j u 
T o t a l 1 0 0 1 0 0 

S u m b e r : Hasil Pengolahan Kuesioner terstruktur dari penulis, 2016. 

6 4 % n a s a b a h m e n j a w a b s e t u j u a t a s p e m n y a t a a n P e r s y a r a t a n 

p e n g g u n a a n p e l a y a n a n y a n g s u d a h d i s e d i a k a n o l e h b a n k s e b a i k n y a 

t i d a k m e m p e r s u l i t n a s a b a h . H a l i n i b e r a r t i n a s a b a h s e t u j u b a h w a B a n k 

S u m s e l B a b e l t i d a k m e m p e r s u l i t p e r s y a r a t a n p e n g g u n a a n p e l a y a n a n 
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a t a s n a s a b a h . k a r a k t e r i s t i k t e n t a n g p e l a y a n a n b a n k t e r h a d a p n a s a b a h 

s e b a g a i b e r i k u t : 

1 . P e l a y a n a n b e r s i f a t t i d a k d a p a t d i r a b a , p e l a y a n a n s a n g a t 

b e r l a w a n a n d e n g a n s i f a t n y a b a r a n g j a d i . 

2. P e l a y a n a n a p a d a k e n y a t a a n y a t e r d i r i d a r i t i n d a k a n n y a t a d a n 

m e r u p a k a n p e n g a r u h ysaig b e r s i f a t t i n d a k a n s o s i a l . 

3 . K e g i a t a n p r o d u k s i d a n k o n s u m s i d a l a m p e l a y a n a n t i d a k d a p a t 

d i p i s a h k a n s e c a r a n y a t a , k a r e n a p a d a u m u m n y a t e r j a d i d l a m 

w a k t u d a n t e m p a t b e r s a m a a n . 

K a r a k t e r i s k t i k t e r s e b u t d a p a t d i w u j u d k a n s e b a g a i d a s a r p e m b e r i a n 

p e l a y a n a n y a n g t e r b a i k b a g i n a s a b a h . 

6 ) D a p a t v e r i f i k a s i a d a l a h i n f o r m a s i y a n g d a p a t d i v e r i f i k a s i j i k a d u a 

o r a n g y a n g k o m p e t e n b e r t i n d a k s e c a r a i n d e p e n d e n a k a n m e n g h a s i l k a n 

i n f o r m a s i y a n g s a m a . 

1 6 ) K e s a l a h a n n a s a b a h d a l a m p e n g g u n a a n l a y a n a n b a n k h a r u s d a p a t 

d i v e r i f i k a s i a g a r l a y a n a n b a n k u n t u k n a s a b a h t e r s e b u t d a p a t b e r j a l a n 

s e p e r t i s e m u l a . 

Tabel IV.17 
Kesalahan Nasabah Dalam Penggunaan Layanan Bank 

Harus Dapat Diverifikasi Agar Layanan Bank Untuk Nasabah 
Tersebut Dapat I krjalan Seperti Semula. 

N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e % 
1 S a n g a t s e t u j u 1 4 1 4 , 0 
2 S e t u j u 4 6 4 6 , 0 
3 N e t r a l 3 8 1 4 , 0 
4 T i d a k s e t u j u 2 2 , 0 
5 S a n g a t t i d a k s e t u j u 
T o t a l 1 0 0 1 0 0 

S u m b e r : Hasil Pengolahan Kuesioner terstruktur dari penulis, 2016. 
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K e s a l a h a n n a s a b a h d a l a m p e n g g u n a a n l a y a n a n b a n k h a r u s d a p a t 

d i v e r i f i k a s i a g a r l a y a n a n b a n k u n t u k n a s a b a h t e r s e b u t d a p a t b e r j a l a n 

s e p e r t i s e m u l a s e b a n y a k 6 0 % n a s a b a h m e n j a w a b s e t u j u . 

H a l i n i d a l a m d a p a t d i v e r i f i k a s i d a l a m l a y a n a n p e r b a n k a n j i k a d u a 

o r a n g y a n g k o m p e t e n b e r t i n d a k s e c a r a i n d e n p e n d e n a k a n m e n g h a s i l k a n 

i n f o r m a s i y a n g s a m a . M e l a k u k a n v e r i f i k a s i t e r h a d a p n a s a b a h d e n g a n 

m e n g g u n a k a n p e n g e c e k a n p a d a d o k u m e n d a n d a t a formulir s e s u a i 

d e n g a n k e b i j a k a n , s i s t e m d a n p o r s e d u r b a n k . 

1 7 ) N a s a b a h y a n g k a r t u A T M - n y a t e r t e l a n m e s i n A T M h a r u s s e s e g e r a 

m u n g k i n m e l a k u k a n v e r i f i k a s i p e m b l o k i r a n n o m o r r e k e n i n g n y a a g a r 

t i d a k t e r j a d i h a l y a n g t i d a k d i i n g i n k a n . 

Tabel IV.18 
Nasabah Yang Kartu ATM-Nya Tertelan Mesin ATM Harus 

Sesegera Mungkin Melakukan Verifikasi Pemblokiran Nomor 
Rekeningnya Agar Tidak Terjadi Hal Yang Tidak Diinginkan. 

N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e % 
1 S a n g a t s e t u j u 2 0 2 0 , 0 
2 S e t u j u 4 1 4 1 , 0 
3 N e t r a l 3 0 3 0 , 0 
4 T i d a k s e t u j u 9 9 , 0 
5 S a n g a t t i d a k s e t u j u 
T o t a l 1 0 0 1 0 0 

S u m b e r : Hasil Pengolahan Kuesioner terstruktur dari penulis, 2016. 

D a r i t a b e l d i a t a s d i p e r o l e h d a p a t d i a m b i l k e s i m p u l a n s e b a g a i 

b e r i k u t N a s a b a h y a n g k a r t u A T M - n y a t e r t e l a n m e s i n A T M h a r u s 

s e s e g e r a m u n g k i n m e l a k u k a n v e r i f i k a s i p e m b l o k i r a n n o m o r 

r e k e n i n g n y a a g a r t i d a k t e r j a d i h a l y a n g t i d a k d i i n g i n k a n s e b a n y a k 6 1 % 

n a s a b a h m e n j a w a b s e t u j u k a r e n a a t a s p e r t a n y a a n s e b e l u m n y a m e n g e n a i 
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p e l a y a n a n p i h a k b a n k h a r u s d a p a t d i v e r i f i k a s i a g a r d a p a t b e r j a l a n 

s e p e r t i s e m u l a s a n g a t b e r h u b u n g a n d e n g a n p e l a y a n a n p i h a k b a n k 

t e r h a d a p k a r t u A T M y a n g h a r u s s e g e r a d i l a k u k a n p e m b l o k i r a n n o 

r e k e n i n g . 

1 8 ) A p a b i l a n a s a b a h m e l a k u k a n k e s a l a h a n d a l a m p e n g i s i a n i d e n t i t a s b u k u 

r e k e n i n g n y a , n a s a b a h b i s a s e g e r a m e l a k u k a n v e r i f i k a s i t e r h a d a p 

p e g a w a i b a n k y a n g b e r k e n a a n . 

Tabel IV.19 
Apabila Nasabah Melakukan Kesalahan Dalam Pengisian 

Identitas Buku Rekeningnya, Nasabah Bisa Segera Melakukan 

N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e % 
1 S a n g a t s e t u j u 13 1 3 , 0 
2 S e t u j u 3 2 3 2 , 0 
3 N e t r a l 4 1 4 1 , 0 
4 T i d a k s e t u j u 8 8 , 0 
5 S a n g a t t i d a k s e t u j u 6 6 , 0 
T o t a l 1 0 0 1 0 0 

S u m b e r : Hasil Pengolahan Kuesioner terstruktur dari penulis, 2016. 

S e l a n j u t n y a u n t u k p e m y a t a a n A p a b i l a n a s a b a h m e l a k u k a n 

k e s a l a h a n d a l a m p e n g i s i a n i d e n t i t a s b u k u r e k e n i n g n y a , n a s a b a h b i s a 

s e g e r a m e l a k u k a n v e r i f i k a s i t e r h a d a p p e g a w a i b a n k y a n g b e r k e n a a n 

4 5 % n a s a b a h y a n g m e n j a w a b s e t u j u h a l i n i b e r a r t i n a s a b a h l e b i h 

b a n y a k m e n j a w a b n e t r a l d a n t i d a k s e t u j u a r t i n y a n a s a b a h t i d a k m e r a s a 

k e b e r a t a n a t a s p e m a t a a n t e r s e b u t , m e r e k a m e r a s a h a l i n i s a n g a t r u m i t . 
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G ) d a p a t d i a k s e s a d a l a h i n f o r m a s i d a p a t d i a k s e s j i k a i n f o r m a s i i t u 

t e r s e d i a b a g i p e n g g u n a k e t i k a d i b u t u h k a n d a n d a l a m f o r m a t y a n g 

s e s u a i . 

7 ) D a p a t d i a k s e s a d a l a h i n f o r m a s i d a p a t d i a k s e s j i k a i n f o r m a s i i t u t e r s e d i a 

b a g i p e n g g u n a k e t i k a d i b u t u h k a n d a n d a l a m f o n n a t y a n g s e s u a i . 

1 9 ) M - B a n k i n g a k a n t e p a t g u n a b a g i n a s a b a h a p a b i l a d a p a t d i a k s e s p a d a 

s a a t d i b u t u h k a n o l e h n a s a b a h t e r s e b u t 

Tabel IV.20 
M-Banking Akan Tepat Guna Bagi Nasabah Apabila Dapat 

B Oakses Pada Saat Dibul tuhkan Oleh Nasa >ah Tersebut. 
N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e % 

1 S a n g a t s e t u j u 1 0 1 0 , 0 
2 S e t u j u 5 0 5 0 , 0 
3 N e t r a l 2 9 2 9 , 0 
4 T i d a k s e t u j u 5 5 , 0 
5 S a n g a t t i d a k s e t u j u 6 6 , 0 
T o t a l 1 0 0 1 0 0 

S u m b e r : Hasil Pengolahan Kuesioner terstruktur dari penulis, 2016. 

M - B a n k i n g a k a n t e p a t g u n a b a g i n a s a b a h a p a b i l a d a p a t d i a k s e s 

p a d a saa t d i b u t u h k a n o l e h n a s a b a h t e r s e b u t s e b a n y a k 6 0 % n a s a b a h 

m e n j a w a b s e t u j u a r t i n y a n a s a b a h s e t u j u d e n g a n p e m y a t a a n a t a u 

p e r t a n y a a n t e r s e b u t , h a l i n i j u g a a k a n s a n g a t m e m p e r m u d a h n a s a b a h 

d a l a m m e n g a k s e s p e r u s a h a a n . M - B a n g k i n g a d a l a h s i s t e m l a y a n a n d a r i 

l e m b a g a k e u a n g a n a t a u b a n k y a n g d a p a t d i a k s e s l a n g s u n g m e i a l u i 

t e l e p o n s e l u l e r u n t u k s e b u a h t r a n s a k s i s e p e r t i t r a n s f e r , p e m b a y a r a n d a n 

p e m b e l i a n . A d a 3 c a r a u n t u k m e n g a k s e s p e r b a n k a n d e n g a n 

m e n g g u n a k a n m o b i l e b a n g k i n g , t e r g a n t u n g p a d a k o m p a b i l i t a s t e l e p o n 

s e l u l e r . 
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1 9 ) S M S B a n k i n g y a n g d i g u n a k a n n a s a b a h h a r u s d i i s i d e n g a n f o r m a t 

y a n g s e s u a i a g a r t i d a k t e r j a d i k e s a l a h a n . 

Tabel IV.21 
SMS Banking Vang Digunakan Nasabah Harus Diisi 

Dengan Format Vang Sesuai Agar Tidak Terjadi Kesalahan. 
N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e % 

1 S a n g a t s e t u j u 9 9 , 0 
2 S e t u j u 2 5 2 5 , 0 
3 N e t r a l 3 1 3 1 , 0 
4 T i d a k s e t u j u 2 1 2 1 , 0 
5 S a n g a t t i d a k s e t u j u 1 4 1 4 , 0 
T o t a l 1 0 0 1 0 0 

S u m b e r : Hasil Pengolahan Kuesioner terstruktur dari penulis, 2016. 

S M S B a n k i n g y a n g d i g u n a k a n n a s a b a h h a r u s d i i s i d e n g a n f o r m a t 

y a n g s e s u a i a g a r t i d a k t e r j a d i k e s a l a h a n , p e m y a t a a n i n i d i s e t u j u i o l e h 

3 4 % n a s a b a h l e b i h s e d i k i t d i b a n d i n g p e m y a t a a n n a s a b a h y a n g t i d a k 

s e t u j u d a n n e t r a l s e b e s a r 5 2 % a r t i n y a n a s a b a h t i d a k p a h a m m e n g e n a i 

p e n g i s i a n d a t a y a n g d i a j u k a n o l e h p e m s a h a a n k a r e n a f o r m a t y a n g 

d i b e r i k a n b a n k s u l i t d i p a h a m i o l e h n a s a b a h s e h i n g g a n a s a b a h b u t u h 

b i m b i n g a n d a l a m m e n g i s i d a t a . 

T e k n o l o g i p a d a t e l e p o n s e l u l e r y a n g d i g u n a k a n s a a t i n i 

m e n g g u n a k a n G S M d a n C D M A . s i s t e m k e r j a d a r i j a r i n g a n G S M (global 

system for mobile communications) b e k e r j a d e n g a n m e n g o m p r e s i s u a r a 

y a n g m a s u k k e j a r i n g a n G S M k e d a l a m f o r m a t d i g i t a l s e h i n g g a s m s 

b a n g k i n g y a n g d i g u n a k a n n a s a b a h m e m p u n y a i j a r i n g a n y a n g t e r k a d a n g 

b e r s i f a t k e c i l . 
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D a l a m s i s t e m p e r b a n k a n y a n g m e m i l i k i a k s e s M - B a n g k i n g , 

d i m a n a s e t i a p o r a n g d a p a t d e n g a n m u d a h m e m a k a i f a s i l i t a s s e p e r t i 

t r a n s f e r d a n a , i n f o r m a s i s a l d o , m u t a s i r e k e n i n g , i n f o r m a s i n i l a i t u k a r 

u a n g , p e m b a y a r a n k a r t u k r e d i t , t e l e p o n . K e u n g g u l a n d a r i M - B a n g k i n g , 

d i k e l u a r k a n a t u r a n o l e h b a n k i n d o n e s i a m e n g e n a i p e n g e l o l a a n d a n 

m a n a j e m e n r e s i k o p e n y e l e n g g a r a a n k e g i a t a n i n t e r n e t b a n g k i n g 

s e h i n g g a n a s a b a h h a r u s d i a j a r i d a l a m p e n g i s i a n d a t a M - B a n g k i n g 

d e n g a n b a i k d a n b e n a r a g a r t i d a k t e r j a d i k e s a l a h a n s a a t b e r t r a n s a k s i . 

20) T i d a k s e m u a l a y a n a n b a n k d a p a t d i n i k m a t i n a s a b a h d e n g a n m u d a h 

t a n p a a d a n y a a k s e s i n t e r n e t y a n g m e m u n g k i n k a n . 

Tabel IV.22 
Tidak Semua Layanan Bank Dapat Dinikmati Nasabah 

Dengan Mudah Tanpa Adanya Akses Internet Yang 
Memungkinkan. 

N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e % 
1 S a n g a t s e t u j u 11 11,0 
2 S e t u j u 37 37,0 
3 N e t r a l 33 33,0 
4 T i d a k s e t u j u 12 12,0 
5 S a n g a t t i d a k s e t u j u 7 7,0 
T o t a l 100 100 

S u m b e r : Hasil Pengolahan Kuesioner terstruktur dari penulis, 2016. 

D a r i t a b e l rv.22 d i p e r o l e h h a s i l 48% n a s a b a h B a n k S u m s e l B a b e l 

P a l e m b a n g m e n j a w a b s e t u j u s e d a n g k a n 45% n a s a b a h m e m i l i h j a w a b a n 

n e t r a l d a n t i d a k s e t u j u t e r h a d a p T i d a k s e m u a l a y a n a n b a n k d a p a t 

d i n i k m a t i n a s a b a h d e n g a n m u d a h t a n p a a d a n y a a k s e s i n t e r n e t y a n g 

m e m u n g k i n k a n . 

H a l i n i b e r a r t i m a s i h b e r h u b u n g a n d e n g a n p e m y a t a a n n o 20 m e n g e n a i 

M - B a n k i n g b a n y a k d i a n t a r a n a s a b a h m e r u p a k a n p e n d u d u k d e s a 
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s e h i n g g a a k s e s i n t e r n e t b a g i m e r e k a s a n g a t s u l i t , t e t a p i m e r e k a l e b i h 

s e r i n g k e k o t a s e h i n g g a a k s e s i n t e r n e t d a p a t d e n g a n m u d a h m e r e k a 

j a n g k a u h a l i n i l a h y a n g m e m b u a t m e r e k a t i d a k s e t u j u d e n g a n 

p e m y a t a a n n o 2 1 . 

B . L a b a 

L a b a A d a l a h p e r b e d a a n a n t a r a revenue y a n g d i r e a l i s a s i k a n y a n g 

t i m b u l d a r i t r a n s a k s i p a d a p e r i o d e t e r t e n t u d i h a d a p k a n d e n g a n b i a y a -

b a i y a y a n g d i k e l u a r k a n p a d a p e r i o d e t e r t e n t u 

T e r d a p a t 6 p e r t a n y a a n t e r s t r u k t u r y a n g d i a j u k a n d a l a m L a b a . H a s i l 

p e n e l i t i a n t e r h a d a p p e r t a n y a a n t e r s t r u k t u r t e r s e b u t d a p a t d i j e l a s k a n 

s e b a g a i b e r i k u t : 

a ) B e s a m y a b u n g a b a n k m e m p e n g a r u h i m i n a t n a s a b a h d a l a m 

k e p e r c a y a a n d i b a n k t e r s e b u t . 

Tabel IV.23 
Besarnya Bunga Bank Mempengaruhi Minat Nasabah 

Dalam Kepercayaan Di Bank Tersebut. 
N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e % 

1 S a n g a t s e t u j u 1 0 1 0 , 0 
2 S e t u j u 5 0 5 0 , 0 
3 r a l 2 9 2 9 , 0 
4 T i d a k s e t u j u 5 5 , 0 
5 S a n g a t t i d a k s e t u j u 6 6 , 0 
T o t a l 1 0 0 1 0 0 

S u m b e r : Hasil Pengolahan Kuesioner terstruktur dari penulis, 2016. 

P e r t a n y a a n p e r t a m a m e m i l i k i 6 0 % n a s a b a h B a n k S u m s e l B a b e l 

P a l e m b a n g m e n j a w a b s e t u j u t e r h a d a p B e s a m y a b u n g a b a n k 

m e m p e n g a r u h i m i n a t n a s a b a h d a l a m k e p e r c a y a a n d i b a n k t e r s e b u t h a l 
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i n i d i p e r o l e h d a r i h a s i l k u e s i o n e r y a n g d i s e b a r s e c a r a l a n g s u n g a r t i n y a 

s u k u b u n g a y a n g b e s a r a k a n s n a g a t b e r p e n g a r u h t e r h a d a p k e p u t u s a n 

n a s a b a h , s e p e r t i s u k u b u n g a B a n k S u m s e l B a b e l u n t u k k a t e g o r i 

t a b u n g a n s e b e s a r 1 , 0 0 % , s u k u b u n g a g i r o r u p i a h 2 , 0 0 % d a n s u k u b u n g a 

d e p o s i t o s e b e s a r 5 , 5 0 % . H a l i n i s a n g a t m e n a r i k p e r h a t i a n n a s a b a h 

k a r e n a a p a b i l a n a s a b a h m e l a k u k a n d e p o s i t o p a d a B a n k S u m s e l B a b e l 

m a k a n a s a b a h a k a n m e m p e r o l e h k e u n t u n g a n s e b e s a r 5 , 5 0 % . 

a. S e m a k i n b e s a r p e n d a p a t a n n a s a b a h , S e m a k i n b e s a r p u l a k e i n g i n a n 

n a s a b a h d a l a m m e n a m b a h s a l d o t a b u n g a n n y a p a d a B a n k . 

D a l a m k e g i a t a n p e r b a n k a n a d a 2 m a c a m b u n g a y a n g d i b e r i k a n k e p a d a 

n a s a b a h y a i t u : 

a ) B u n g a s i m p a n a n y a i t u b u n g a y a n g d i b e r i k a n k e p a d a n a s a b a h 

s e b a g a i r a n g s a n g a n a t a u b a l a s j a s a b a g i n a s a b a h y a n g 

m e n y i m p a n u a n g n y a d i b a n k 

b ) B u n g a p i n j a m a n y a i t u b u n g a y a n g d i b e r i k a n k e p a d a p a r a 

p e m i n j a m a t a u h a r g a y a n g h a r u s d i b a y a r o l e h n a s a b a h 

p i n j a m a n k e p a d a b a n k . 

F a k t o r - f a k t o r y a n g m e m p e n g a r u h i b e s a m y a b u n g a d a l a m m i n a t n y a n a s a b a h 

d a l a m p e n e n t u a n s u k u b u n g a y a i t u : 

a ) K e b u t u h a n d a n a a d a l a h f a k t o r k e b u t u h a n d a n a d i k h u s u s k a n 

u n t u k d a n a s i m p a n a n y a i t u s e b e r a p a b e s a r k e b u t u h a n d a n a y a n g 

d i i n g i n k a n m a k a k e b u t u h a n d a n a a k a n m e n i n g k a t . 
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b ) T a r g e t l a b a y a n g d i i n g i n k a n a d a l a h f a k t o r i n i d i k h u s u s k a n 

u n t u k b u n g a p i n j a m a n . H a l i n i d i s e b a b k a n t a r g e t l a b a m e r u p a k a n s a l a h 

s a t u k o m p o n e n d a l a m m e n e n t u k a n b e s a r k e c i l n y a s u k u b u n g a p i n j a m a n . 

J i k a l a b a y a n g d i n g i n k a n b e s a r m a k a b u n g a p i n j a m a n j u g a b e s a r . 

c ) K u a l i t a s j a m i n a n a d a l a h k u a l i t a s j a m i n a n u n t u k b u n g a y a n g 

D i b e b a n k a n . 

d ) K e b i j a k s a n a a n p e m e r i n t a h a d a l a h m e n e n t u k a n b u n g a 

s i m p a n a n m a u p u n b u n g a p i n j a m a n a r t i n y a a d a b a t a s a n m a k s i m a l d a n 

a d a b a t a s a n m i n i m a l u n t u k s u k u b u n g a y a n g d i i z i n k a n , t u j u a n n y a a d a l a h 

a g a r b a n k d a p a t b e r s a i n g d e n g a n s e h a t . 

Tabel IV.24 
Semakin Besar Pendapatan Nasabah, Semakin Besar Pula 

Keinginan Nasabah Dalam Menambah Saldo Tabungannya Pada 
Bank. 

N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e % 
I S a n g a t s e t u j u 1 0 1 0 , 0 
2 S e t u j u 5 0 5 0 , 0 
3 N e t r a l 2 9 2 9 , 0 
4 T i d a k s e t u j u 5 5 , 0 
5 S a n g a t t i d a k s e t u j u 6 6 , 0 
T o t a l 1 0 0 1 0 0 

S u m b e r : Hasil Pengolahan Kuesioner terstruktur dari penulis, 2016. 

B e r k a i t a n d e n g a n p e r t a n y a a n a t a u p e m y a t a a n s e b e l u m n y a d i d a l a m 

k u e s i o n e r m e n g e n a i l a b a , s e l a n j u t n y a S e m a k i n b e s a r p e n d a p a t a n 

n a s a b a h , S e m a k i n b e s a r p u l a k e i n g i n a n n a s a b a h d a l a m m e n a m b a h s a l d o 

t a b u n g a n n y a p a d a B a n k h a l i n i d e s e t u j u i o l e h 6 0 % n a s a b a h , a r t i n y a 

p e n y a t a a n s e b e l u m n y a p e n d a p a t a n d a n s u k u b u n g a s a n g a t b e r p e n g a r u h 

p a d a k e i n g i n a n n a s a b a h u n t u k m e n a b u n g . 
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B e s a m y a p e n d a p a t a n y a n g d i p e r o l e h n a s a b a h s e m a k i n b e s a r p u l a 

k e u n t u n g a n s a l d o n y a b e r t a m b a h d e n g a n m e l a u k a n d e p o s i t o p a d a b a n k 

m a k a , p e n d a p a t a n n a s a b a h b e r t a m b a h s e m a k i n b e s a r . D a l a m b e s a m y a 

p e n d a p a t a n d i k a t e g o r i k a n u n t u k k e i n g i n a n n a s a b a h m e m p e r o l e h 

k e u n t u n g a n m e n c a p a i b e s a m y a t i n g k a t p e r s e n t a s e p e n d a p a t a n n a s a b a h 

d e n g a n m e n a m b a h s a l d o t a b u n g a n p a d a b a n k . A g a r p e n i n g k a t a n 

p e n d a p a t a n n a s a b a h s e m a k i n b e s a r p a d a k e i n g i n a n n a s a b a h u n t u k 

m e n a b u n g . 

a . P e n d a p a t a n n a s a b a h j u g a m e n j a d i s a l a h s a t u f a k t o r p e m b a h a n l a p o r a n 

k e u a n g a n b a n k . 

F a k t o r - f a k t o r t i n g k a t b e s a m y a p e n d a p a t a n n a s a b a h d a l a m m e n a m b a h 

s a l d o t a b u n g a n n y a p a d a b a n k y a i t u : 

a ) T i n g g i r e n d a h n y a p e n d a p a t a n n a s a b a h 

b ) T i n g g i r e n d a h n y a s u k u b u n g a b a n k 

c ) A d a n y a t i n g k a t k e p e r c a y a a n t e r h a d a p b a n k . 

H a l - h a l y a n g p e r l u d i p e r h a t i k a n d a l a m m e n a m b a h s a l d o y a i t u : 

a ) S e b e l u m a n d a m e n a m b u n g , t a n y a k a n m e t o d e p e r h i t u n g a n 

b u n g a y a n g d i b e r l a k u k a n o l e h b a n k . 

b) S u k u b u n g a t a b u n g a n d a p a t b e m b a h s e w a k t u - w a k t u , k a r e n a 

s u k u b u n g a i n i d i s e b u t floating rate. 

c) B e b e r a p a b a n k m e n e t a p k a n s u k u b u n g a t a b u n g a n t e t a p u n t u k 

j a n g k a w a k t u t e r t e n t u (fixed rate). 
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d) A t a s b u n g a t a b u n g a n y a n g d i p e r o l e h a k a n d i k e n a k a n p a j a k 

s e s u a i k e t e n t u a n b e r l a k u . 

D a l a m m e l a k u k a n m e n a m b a h s a d o t a b u n g a n d a p a t d i h i t u n g d e n g a n 

m e t o d e p e r h i t u n g a n b u n g a t a b u n g a n , b u n g a d i h i t u n g d e n g a n 

b e r d a s a r k a n s a l d o t e r e n d a h , b e r d a s a r k a n s a l d o r a t a - r a t a , d a n 

b e d a s a r k a n s a l d o h a r i a n a g a r n a s a b a h m e r a s a p u a s . 

a ) P e n d a p a t a n a d a l a h u n t u k m e n g h i t u n g l a b a s e l a m a s a t u p e r i o d e 

t e r t e n t u . a t a u m e r u p a k a n k e u n t u n g a n j u m l a h u a n g y a n g d i t e r i m a s e t e l a h 

d i k u r a n g i p e n g e l u a r a n . 

Tabel IV.25 
Pendapatan Nasabah Juga Menjadi Salah Satu Faktor 

Perubahan Laporan Keuangan Bank. 
N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e % 

1 S a n g a t s e t u j u 1 0 1 0 , 0 
2 S e t u j u 5 0 5 0 , 0 
3 N e t r a l 2 9 2 9 , 0 
4 T i d a k s e t u j u 5 5 , 0 
5 S a n g a t t i d a k s e t u j u 6 6 , 0 
T o t a l 1 0 0 1 0 0 

S u m b e r ; Hasil Pengolahan Kuesioner terstruktur dari penulis, 2016 

S e l a n j u t n y a u n t u k p e m y a t a a n S e m a k i n b e s a r p e n d a p a t a n n a s a b a h , 

S e m a k i n b e s a r p u l a k e i n g i n a n n a s a b a h d a l a m m e n a m b a h s a l d o 

t a b u n g a n n y a p a d a B a n k d i p e r o l e h 4 7 % n a s a b a h m e n j a w a b s e t u j u h a l 

i n i b e r a r t i p e n d a p a t a n b e r t a m b a h b u k a n b e r a r t i n a s a b a h a k a n 

m e n a m b a h s a l d o t a b u n g a n n y a p a d a b a n k k a r e n a 5 3 % n a s a b a h 

m e n j a w a b n e t r a l d a n t i d a k s e t u j u l e b i h b e s a r p e r s e n t a s e n y a d i b a n d i n g 

n a s a b a h y a n g s e t u j u . P e n d a p a t a n a d a l a h j u m l a h u a n g y a n g d i t e r i m a 
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o l e h p e r u s a h a a n d a r i a k t i v i t a s n y a s e h i n g g a n a s a b a h a d a y a n g m e m i l i h 

s e t u j u d a n a d a y a n g t i d a k m a k a t i m b u l s u a t u f a k t o r y a i t u a d a n y a l a b a 

u s a h a , a d a n y a k e r u g i a n , a d a n y a s e t o r a n t a m b a h a n d a r i p e m i l i k . 

P e n d a p a t a n j u g a d i k a i t k a n d e n g a n l a b a u n t u k s e g m e n d a l a m 

p e r u s a h a a n s e c a r a k e s e l u r u h a n b e r g a n t u n g p a d a k e b u t u h a n p e l a p o r a n 

k e u a n g a n b a n k y a n g e k s t e m a l k e m u d i a n d i k a i t k a n d e n g a n p e n d a p a t a n 

k e t i k a p e n d a p a t a n m e n i n g k a t p a d a p e r i o d e t e r t e n t u . P e n d a p a t a n j u g a 

s e b a g a i h a s i l o p e r a s i p e m s a h a a n p e r b a n k a n s e c a r a b m t o . K a r e n a 

a d a n y a j a s a y a n g d i b e r i k a n p e g a w a i b a n k k e p a d a n a s a b a h d a l a m 

m e m p r o l e h l a b a s e c a r a l a n g s u n g m a u p u n t i d a k l a n g s u n g . 

b . B i a y a d a l a m m e n c a p a i l o k a s i b a n k m e m p e n g a r u h i m i n a t s e s e o r a n g 

u n t u k m e n j a d i n a s a b a h b a n k t e r s e b u t . 

b ) B i a y a a d a l a h m e m p a k a n p e n g e l u a r a n y a n g d i l a k u k a n d a l a m m e m p r o l e h 

l a b a d a l a m s a t u p e r i o d e t e r t e n t u s e c a r a l a n g s u n g m a u p u n t i d a k l a n g s u n g . 

Tabel IV.26 
Biaya Dalam Mencapai Lokasi Bank Mempengaruhi Minat 
Seseorang Untuk Men adi Nasabah Ban I. Tersebut. 

N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e % 
I S a n g a t s e t u j u 1 0 1 0 , 0 
2 S e t u j u 5 0 5 0 , 0 
3 N e t r a l 2 9 2 9 , 0 
4 T i d a k s e t u j u 5 5 , 0 
5 S a n g a t t i d a k s e t u j u 6 6 , 0 
T o t a l 1 0 0 1 0 0 

S u m b e r : Hasil Pengolahan Kuesioner terstruktur dari penulis, 2016. 
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B i a y a d a l a m m e n c a p a i l o k a s i b a n k m e m p e n g a r u h i m i n a t s e s e o r a n g 

u n t u k m e n j a d i n a s a b a h b a n k t e r s e b u t s e b a n y a k 6 0 % n a s a b a h m e n j a w a b 

s e t u j u . P a d a p e r t a n y a a n t e r a k h i r s e b a n y a k 1 1 % m e n j a w a b t i d a k s e t u j u . 

B i a y a - b i a y a d a l a m m e n c a p a i l o k a s i b a n k u n t u k m e m p e n g a r u h i 

s e s e o r a n g m e n j a d i n a s a b a h y a i t u b i a y a p e n a r i k a n t u n a i , b i a y a 

k e t e r l a m b a t a n , b i a y a o v e r l i m i t , b i a y a p e n g g a n t i a n k a r t u , b i a y a c e t a k 

t a g i h a n , b i a y a a s u r a n s i j i w a , d a n b i a y a m a t e r a i . 

. B e s a m y a l a b a b a n k m e m p e n g a r u h i m i n a t n a s a b a h p a d a b e s a m y a 

t i n g k a t d e p o s i t o . 

Tabel IV.27 
Besarnya Laba Bank Mempengaruhi Minat Nasabah Pada 

Besarnya Tingkat Deposito. 
N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e % 

1 S a n g a t s e t u j u 1 0 1 0 , 0 
2 S e t u j u 5 0 5 0 , 0 
3 N e t r a l 2 9 2 9 , 0 
4 T i d a k s e t u j u 5 5 , 0 
5 S a n g a t t i d a k s e t u j u 6 6 , 0 
T o t a l 1 0 0 1 0 0 

S u m b e r : Hasil Pengolahan Kuesioner terstruktur dari penulis, 2016. 

B e s a m y a l a b a b a n k m e m p e n g a r u h i m i n a t n a s a b a h p a d a b e s a m y a 

t i n g k a t d e p o s i t o s e b a n y a k 6 0 % n a s a b a h m e n j a w a b s e t u j u . A r t i n y a s a m a 

d e n g a n p e m y a t a a n n o 3 l a b a a t a u p e n d a p a t a n n a s a b a h s a n g a t 

b e r p e n g a r u h p a d a m i n a t n a s a b a h u n t u k m e n a b u n g a t a u m e n d e p o s i t o k a n 

u a n g n y a . 

H a l y a n g m e m p e n g a m h i l a b a m e m p a k a n e l e m e n d a l a m i l m u 

e k o n o m i s e b a g a i p e n i n g k a t k a n k e k a y a a n s e o r a n g i n v e s t o r s e b a g a i h a s i l 
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p e n a n a m m o d a l n y a , s e t e l a h d i k u r a n g i b i a y a - b i a y a y a n g b e r h u b u n g a n 

d e n g a n p e n a n a m a n m o d a l , s e m e n t a r a i t u l a b a d a l a m a k u n t a n s i s e b a g a i 

s e l i s i h a n t a r a h a r g a p e n j u a l a n d e n g a n b i a y a p r o d u k s i . U n t u k i t u l a b a 

h a r u s m e n c a p a i k e m a n t a p a n d a l a m p e m a k n a a n d a n p e n g u k u r a n l a b a 

d e n g a n e l e m e n s t a t e m e n k e u a n g a n y a i t u : s e m a n t i k , s i n t a k t i k , d a n 

p r a g m a t i k . 

D a l a m t e o r i e k o n o m i j u g a d i k e n a l a d a n y a i s t i l a h l a b a s e b a g a i s u a t u 

k e n a i k a n d a l a m k e k a y a a n p e r u s a h a a n , s e d a n g k a n d a l a m a k u n t a n s i l a b a 

a d a l a h p e r b e d a a n p e n d a p a t y a n g d i r e a l i s a s i k a n d a r i t r a n s a k s i y a n g t e r j a d i 

p a d a w a k t u t e r t e n t u d e n g a n b i a y a - b i a y a y a n g d i k e l u a r k a n p a d a p e r i o d e 

t e r t e n t u . D e n g a n p e n g e l o m p o k a n p e n d a p a t a n d a n b i a y a - b i a y a a d m i n i s t a s i 

p e m b u a t a n k a r t u a n j u n g a n t u n a i a k a n d a p a t d i p e r o l e h h a s i l p e n g u k u r a n 

l a b a y a n g b e r b e d a a n t a r a l a i n : l a b a k o t o r , l a b a o p e r a s i o n a l , l a b a s e b e l u m 

p a j a k , d a n l a b a b e r s i h . P e n g u k u r a n l a b a u n t u k m e n e n t u k a n p r e s t a s i 

p e r u s a h a a n s e b a g a i i n f o r m a s i b a g i p e m b a g i a n l a b a d a n p e n e n t u a n 

k e b i j a k a n i n v e s t a s i . 

O l e h k a r e n a i t u , l a b a m e n j a d i i n f o r m a s i y a n g d i l i h a t d a r i 

p e n d a p a t a n d a n b i a y a - b i a y a . P e n g u k u r a n l a b a m e n j a d i i n f o r m a s i y a n g 

d i l i h a t o l e h b a n y a k p r o f e s i a k u n t a n s i , p e n g u s a h a , a n a l i s 

k e u a n g a n , p e m e g a n g s a h a m , e k o n o m , fiskus d a n s e b a g a i n y a . H a l i n i 

m e n y e b a b k a n d e f i n i s i u n t u k l a b a . 

b . B i a y a a d m i n i s t r a s i p e m b u a t a n K a r t u A n j u n g a n T u n a i M a n d i r i 

d i t a n g g u n g o l e h n a s a b a h . 
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Tabel IV.28 
Biaya Administrasi Pembuatan Kartu Anjungan Tunai 

Mandiri Ditanggung Oleh Nasabah. 
N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e % 

1 S a n g a t s e t u j u 1 1 1 1 , 0 
2 S e t u j u 3 6 3 6 , 0 
3 N e t r a l 3 4 3 4 , 0 
4 T i d a k s e t u j u 1 2 1 2 , 0 
5 S a n g a t t i d a k s e t u j u 7 7 , 0 
T o t a l 1 0 0 1 0 0 

S u m b e r : Hasil Pengolahan Kuesioner terstruktur dari penulis, 2016. 

B i a y a a d m i n i s t r a s i p e m b u a t a n K a r t u A n j u n g a n T u n a i M a n d i r i 

d i t a n g g u n g o l e h n a s a b a h , 4 7 % m e n j a w a b t i d a k s e t u j u d a n n e t r a l B i a y a 

a d m i n i s t r a s i p e m b u a t a n K a r t u A n j u n g a n T u n a i M a n d i r i d i t a n g g u n g o l e h 

n a s a b a h a r t i n y a n a s a b a h t i d a k s e t u j u b i l a b i a y a a d m i n i s t r a s i p e m b u a t a n 

K a r t u A n j u n g a n T u n a i M a n d i r i d i t a n g g u n g o l e h m e r e k a . 

H a l i n i d i p e r k u a t d e n g a n b a n y a k n y a n a s a b a h y a n g m e n j a w a b 

t i d a k s e t u j u d a n n e t r a l . I B I ( 2 0 1 6 ) m e n e r a n g k a n b i a y a a d m i n i s t r a s i 

p e m b u a t a n k a r t u a n j u n g a n t u n a i m a n d i r i s e b a g a i m a n a m e n g a r a h k a n 

k e t e m p a t y a n g s e s u a i d e n g a n t u j u a n n y a . S e l a i n b i a y a a d m i n i s t r a s i a d a j u g a 

p e l a y a n a n a d m i n i s t r a s i n y a u n t u k n a s a b a h y a i t u : 

1 . P e r t a n y a a n s a l d o d a n m u t a s i r e k e n i n g 

2 . P e n g a m b i l a n r e k e n i n g k o r a n d l l 

3 . M e l a k u k a n p e r c e t a k a n b u k u t a b u n g a n 

4 . M e m p r o s e s p e r m o h o n a n d a n p e n c a b u t a n s t a t u s b l o k i r . S t o p 

b a y a r , b u k u h i l a n g . 

D a l a m p e m b u a t a n k a r t u a n j u n g a n t u n a i m a n d i r i n a s a b a h a d a 

p e k e r j a a n a d m i n i s t r a s i n y a m e n y i a p k a n d a n m e n g e l o l a h b u k u t a b u n g a n . 
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m e m o n i t o r p e r s e d i a a n b r o s u r d a n s l i p t r a n s a k s i , s e r t a m e n y i m p a n k a r t u 

y a n g t e r k a i t d e n g a n r e k e n i n g y a n g t e l a h d i c e t a k u n t u k d i s e r a h k a n k e p a d a 

n a s a b a h . m e n g g u n a k a n A T M , n a s a b a h d a p a t m e n g a k s e s a k u n b a n k 

m e r e k a u n t u k m e m b u a t p e n a r i k a n , u a n g t u n a i , m e i a l u i d e b i t k r e d i t d a n 

m e m e r i k s a s a l d o r e k e n i n g . 

P e r k e m b a n g a n s e l a n j u t n y a k a r t u A T M m e n j a d i k a r t u w a j i b y a n g 

d i m i l i k i o l e h s e t i a p n a s a b a h a t a u p e m i l i k t a b u n g a n . K a r t u i n i b i s a 

d i j a d i k a n s a l a h s a t u a l a t v e r i f i k a s i p e r b a n k a n . S e b a b s e b u a h k a r t u h a n y a 

d i t e r b i t k a n k e p a d a s e o r a n g n a s a b a h . 



BAB V 

SIMPULAN DAN SARAN 

A. Simpulan 

B e r d a s a r k a n h a s i l p e n e l i t i a n d a n p e m b a h a s a n k u a l i t a s s i s t e m i n f o r m a s i 

a k u n t a n s i d a l a m m e n i n g k a t k a n l a b a B a n k S u m s e l B a b e l P a l e m b a n g , 

m e n u n j u k k a n d a r i p e n y e b a r a n k u e s i o n e r p a d a 1 0 0 n a s a b a h B a n k S u m s e l 

B a b e l P a l e m b a n g b a h w a y a n g m e n j a w a b s e t u j u l e b i h d a r i 5 0 % y a n g b e a r t i 

n a s a b a h m e m a h a m i i n f o r m a s i y a n g d i b e r i k a n o l e h customer service d a n 

correspondent d a l a m m e m b e r i k a n p e l a y a n a n d a n p e m b i n a a n h u b u n g a n y a n g 

b a i k t e r h a d a p n a s a b a h a t a u m a s y a r a k a t . 

N a s a b a h m e m a h a m i m e n g e n a i p r o d u k b a n k l e b i h d a r i 7 0 % , s e h i n g g a 

n a s a b a h d a p a t m e l a k u k a n t r a n s a k s i p e r b a n k a n m e i a l u i m e d i a e l e k t o n i k d a l a m 

m e m i l i h p r o d u k b a n k . N a s a b a h b e r s e d i a m e l e n g k a p i d a t a i d e n t i t a s n y a y a n g 

m e n j a w a b s e t u j u l e b i h d a r i 5 0 % d a l a m m e m b e r i k a n k e m u d a h a n p e t u g a s b a n k 

m e n c a r i i n f o r m a s i n a s a b a h . N a s a b a h y a n g m e m p e r h a t i k a n r e k e n i n g k o r a n 

s u a t u b a n k d e n g a n t e p a t w a k t u l e b i h d a r i 6 0 % , n a s a b a h m e n g i n g i n k a n f o r m a t 

y a n g d i s e r a h k a n p i h a k b a n k y a n g l e b i h ringkas d a n m u d a h d i m e n g e r t i o l e h 

n a s a b a h a g a r t i d a k t e r j a d i k e s u l i t a n d a l a m m e n g i s i d a t a . 

N a s a b a h y a n g m e l a k u k a n v e r i f i k a s i d e n g a n m e n g g u n a k a n l a y a n a n 

b a n k s e s u a i k e b i j a k a n , s i s t e m , d a n p r o s e d u r b a n k y a n g m e n j a w a b s e t u j u l e b i h 

d a r i 6 0 % . B e g i t u p u l a d e n g a n i n f o r m a s i y a n g d a p a t d i a k s e s u n t u k 

m e m p e r m u d a h n a s a b a h d a l a m m e n g a k s e s p e r u s a h a a n y a n g m e n j a w a b s e t u j u 
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7 6 1 e b i h d a r i 5 0 % . N a s a b a h y a n g m e n j a w a b s e t u j u u n t u k m e m p e r o l e h 

k e u n t u n g a n m e c a p a i b e s a m y a t i n g k a t p e r r s e n t a s e p e n d a p a t a n n a s a b a h d e n g a n 

m e n a m b a h s a l d o t a b u n g a n a g a r p e n i n g k a t a n p e n d a p a t a n n a s a b a h s e m a k i n 

b e s a r l e b i h d a r i 6 0 % , n a s a b a h d a l a m m e n c a p a i l o k a s i b a n k u n t u k 

m e m p e n g a m h i b i a y a p e n a r i k a n t u n a i . k a r t u a n j u n g a n m a n d i r i , b i a y a o v e r l i m i t , 

d a n I a i n - l a i n l e b i h d a r i 6 0 % o l e h k a r e n a i t u , p e n g u k u r a n l a b a m e n e n t u k a n 

p r e s t a s i p e m s a h a a n d a l a m p e m b a g i a n l a b a d a p a t d i l i h a t d a r i p e n d a p a t a n d a n 

b i a y a - b i a y a . 

S i m p u l a n y a n g d a p a t d i p e r o l e h d a r i p e n e l i t i a n i n i a d a l a h n a s a b a h 

B a n k S u m s e l B a b e l P a l e m b a n g b e r p e n d a p a t b a h w a k u a l i t a s s i s t e m i n f o r m a s i 
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B. Saran 

M e s k i p u n p e n e l i t i a n i n i d i l a k s a n a k a n d e n g a n s e p e n u h h a t i , p e n e l i t i a n 

i n i j u g a m e m i l i k i k e k u r a n g a n . P e r t a m a , t e r b a t a s n y a k a j i a n - k a j i a n l a i n s e b a g a i 

p e m b a n d i n g d a n r e f e r e n s i k a r e n a m a s i h t e r b a t a s n y a p e m i k i r d a n p e n e l i t i a n 

y a n g m e n g u n g k a p k a n m a k n a d i b a l i k k u a l i t a s S i s t e m I n f o r m a s i A k u n t a n s i d a n 

l a b a d a l a m e k o n o m i d i d a l a m k e h i d u p a n s e s u n g g u h n y a , m e n y e b a b k a n s e c a r a 

k o n s e p t u a l p e n e l i t i a n i n i m a s i h m e n g a i a m i k e n d a l a k e d a l a m a n s u b s t a n s i . 

T e r d a p a t s u a t u k e m u n g k i n a n t i d a k d i t e m u k a n n y a b e b e r a p a f e n o m e n a u n i k 

j i k a h a n y a m e n g g i m a k a n s a t u m e t o d e y a i t u k u e s i o n e r s a j a . 

A k h i m y a d e n g a n m e l i h a t k e t e r b a t a s a n y a n g a d a , m a k a p e n e l i t i a n y a n g 

a k a n d a t a n g d i s a r a n k a n u n t u k m e n g g u n a k a n p e n d e k a t a n d e n g a n m e t o d e 

p e n e l i t i a n y a n g b e r b e d a - b e d a j u g a d a p a t d i k e m b a n g k a n , m e m p e r b a n y a k 

s a m p e l t e r u t a m a m e n g g a l i i n f o r m a s i d a r i b e b e r a p a b a n k y a n g m e m i l i k i 

k u a l i t a s S i s t e m I n f o r m a s i A k u n t a n s i y a n g b e r b e d a . 
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ANALISIS KUALITAS INFORMASI AKUNTANSI 
DALAM MENINGKATKAN LABA 

( Studi Kasus '.Bank Sumsel Babel Palembang) 

Petunjuk pengisian kuesioner: 
1 . B a c a l a h i n s t r u k s i u m u m y a n g d i b e r i k a n d i a w a l p e r t a n y a a n . 
2 . J a w a b l a h s e l u r u h p e r t a n y a a n , t a n p a a d a y a n g l e r l e w a t i . 
3 . D a l a m p e n g i s i a n p e r t a n y a a n t e r s e b u t d i h a r a p k a n d e n g a n k e j u j u r a n n y a 

I . Identitas Responden 
Isikan jawaban Anda pada tempat yang sudah disediakan dan beri tanda 
(X) pada jawaban yang Anda pilih. 

1 . J e n i s k e l a m i n 
a. L a k i - l a k i 
b . P e r e m p u a n 

2 . U s i a a n d a s a a t i n i ( t a h u n ) : 
a. 1 7 - 2 5 
b . 2 6 - 3 4 
c . 3 5 - 4 3 
d . 4 4 - 5 0 

3 . P e n d i d i k a n t e r a k h i r A n d a ( i j a z a h t e r a k h i r y a n g d i m i l i k i ) : 
a . S M P / S e d e r a j a t 
b . S M U / S e d e r a j a t 
c. A k a d e m i / D i p l o m a 
d . S a r j a n a ( S I ) 
e. S a r j a n a ( S 2 ) 

4 . P e k e r j a a n r e s p o n d e n 
a. K a r y a w a n s w a s t a 
b . W i r a s w a s t a 
c. P N S 
d . D L L 
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11. Pernyataan-pernyataan di bawah ini adalah untuk mengetahui indicator-
indikator terhadap laba Bank Sumsel Babel Palembang. 
Berilah tanda (X) pada jawaban yang anda pilih. 
1. Sangat Setuju 
2. Setuju 
3. Netral 
4. Tidak Setuju 
5. Sangat Tidak Setuju 

Kualitas Sistem Informasi Akuntansi 
No Pemyataan S S S N T S S T S 

1 

I n f o r m a s i r e l e v a n y a n g d i s a m p a i k a n 
o l e h p e g a w a i b a n k a k a n m e n g u r a n g i 
k e t i d a k p a s t i a n p e m i k i r a n n a s a b a h 
t e r h a d a p b a n k t e r s e b u t . 

2 

N a s a b a h a k a n s e g e r a 
m e n g k o n f i r m a s i b a n k a p a b i l a n a s a b a h 
s u d a h m e n d a p a t k a n i n f o r m a s i y a n g 
r e l e v a n a k a n p r o d u k b a n k t e r s e b u t . 

3 

I n f o r m a s i y a n g r e l e v a n a k a n 
m e m b a n t u n a s a b a h m e n g o r e k s i 
k e p u t u s a n n y a d a l a m p e n g g u n a a n 
l a y a n a n b a n k . 

4 

I n f o n n a s i y a n g h a n d a l d a r i p e g a w a i 
b a n k s a n g a t d i b u t u h k a n n a s a b a h u n t u k 
m e m p e n g a r u h i k e p u t u s a n n a s a b a h 
d a l a m m e m i l i h p r o d u k b a n k . 

5 

N a s a b a h a k a n t e r t a r i k p a d a p r o d u k 
s u a t u b a n k a p a b i l a p e g a w a i b a n k 
b e r h a s i l m e n y a m p a i k a n i n f o r m a s i b a n k 
d e n g a n b a i k . 

6 

P e g a w a i b a n k h a r u s m e n y a m p a i k a n 
i n f o r m a s i y a n g b e n a r d a n J e l a s s u p a y a 
n a s a b a h m e n g e r t i d a n p e r c a y a 
t e r h a d a p b a n k t e r s e b u t . 
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7 
D a l a m p e n g a j u a n p i n j a m a n B a n k , 

S e t i a p n a s a b a h d i w a j i b k a n m e m a t u h i 
p e r s y a r a t a n y a n g d i a j u k a n o l e h B a n k . 

8 

N a s a b a h d i p e r b o l e h k a n 
m e r a h a s i a k a n i d e n t i t a s n y a h a n y a u n t u k 
d i k e t a h u i o l e h n a s a b a h d a n p i h a k b a n k 
s a j a . 

9 

I d e n t i t a s l e n g k a p n a s a b a h 
m e m u d a h k a n p e t u g a s B a n k d a l a m 
p e n c a r i a n i n f o r m a s i n a s a b a h a p a b i l a 
t e r j a d i p e r m a s a l a h a n p a d a B a n k . 

1 0 

P e n y a j i a n l a p o r a n k e u a n g a n s e c a r a 
ringkas m e m u d a h k a n n a s a b a h 
m e m b a c a i s i l a p o r a n k e u a n g a n 
t e r s e b u t . 

11 
N a s a b a h d i p e r b o l e h k a n m e l i h a t 

l a p o r a n k e u a n g a n b a n k u n t u k 
m e m p e r t i m b a n g k a n k e p u t u s a n n y a . 

1 2 

P e n y a m p a i a n L a p o r a n K e u a n g a n 
( R e k e n i n g K o r a n ) t e r h a d a p n a s a b a h 
B a n k d e n g a n t e p a t w a k t u 
m e m p e n g a r u h i m i n a t n a s a b a h t e r h a d a p 
B a n k t e r s e b u t . 

13 

N a s a b a h a k a n m u d a h m e l e n g k a p i 
f o n n a t p e n a r i k a n y a n g d i s e d i a k a n b a n k 
a p a b i l a f o r m a t t e r s e b u t m u d a h 
d i m e n g e r t i . 

1 4 

I n f o r m a s i y a n g d i s a m p a i k a n 
p e g a w a i b a n k k e p a d a n a s a b a h h a r u s 
j e l a s a g a r d a p a t d i m e n g e r t i o l e h 
n a s a b a h . 

15 
P e r s y a r a t a n p e n g g u n a a n p e l a y a n a n 

y a n g s u d a h d i s e d i a k a n o l e h b a n k 
s e b a i k n y a t i d a k m e m p e r s u l i t n a s a b a h . 

1 6 

K e s a l a h a n n a s a b a h d a l a m 
p e n g g u n a a n l a y a n a n b a n k h a r u s d a p a t 
d i v e r i f i k a s i a g a r l a y a n a n b a n k u n t u k 
n a s a b a h t e r s e b u t d a p a t b e r j a l a n s e p e r t i 
s e m u l a . 



1 7 

N a s a b a h y a n g k a r t u A T M - n y a 
t e r t e l a n m e s i n A T M h a r u s s e s e g e r a 
m u n g k i n m e l a k u k a n v e r i f i k a s i 
n e m b l o k i r a n n o m o r r e k e n i n ^ n v a a e a r 
t i d a k t e r j a d i h a l y a n g t i d a k d i i n g i n k a n . 

1 8 

A p a b i l a n a s a b a h m e l a k u k a n 
k e s a l a h a n d a l a m p e n g i s i a n i d e n t i t a s 
b u k u r e k e n i n g n y a , n a s a b a h b i s a s e g e r a 
m e l a k u k a n v e r i f i k a s i t e r h a d a p p e g a w a i 
b a n k y a n g b e r k e n a a n . 

1 9 
M - B a n k i n g a k a n t e p a t g u n a b a g i 

n a s a b a h a p a b i l a d a p a t d i a k s e s p a d a 
s a a t d i b u t u h k a n o l e h n a s a b a h t e r s e b u t . 

2 0 

S M S B a n k i n g y a n g d i g u n a k a n 
n a s a b a h h a r u s d i i s i d e n g a n f o r m a t 
y a n g s e s u a i a g a r t i d a k t e r j a d i 
k e s a l a h a n . 

2 1 

T i d a k s e m u a l a y a n a n b a n k d a p a t 
d i n i k m a t i n a s a b a h d e n g a n m u d a h t a n p a 
a d a n y a a k s e s i n t e r n e t y a n g 
m e m u n g k i n k a n . 

Laba 

No Pernyataan S S S N T S S T S 

1 
B e s a m y a b u n g a b a n k m e m p e n g a r u h i 
m i n a t n a s a b a h d a l a m k e p e r c a y a a n d i 
b a n k t e r s e b u t . 

2 

S e m a k i n b e s a r p e n d a p a t a n n a s a b a h , 
S e m a k i n b e s a r p u l a k e i n g i n a n n a s a b a h 
d a l a m m e n a m b a h s a l d o t a b u n g a n n y a 
p a d a B a n k . 

3 
P e n d a p a t a n n a s a b a h j u g a m e n j a d i s a l a h 
s a t u f a k t o r p e r u b a h a n l a p o r a n 
k e u a n g a n b a n k . 

4 
B i a y a d a l a m m e n c a p a i l o k a s i b a n k 
m e m p e n g a r u h i m i n a t s e s e o r a n g u n t u k 
m e n j a d i n a s a b a h b a n k t e r s e b u t . 

5 
B e s a m y a l a b a b a n k m e m p e n g a r u h i 
m i n a t n a s a b a h p a d a b e s a m y a t i n g k a t 
d e p o s i t o . 
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6 
B i a y a a d m i n i s t r a s i p e m b u a t a n K a r t u 
A n j u n g a n T u n a i M a n d i r i d i t a n g g u n g 
o l e h n a s a b a h . 



esp. 
kualitas infonnasi akuntansi 

toUl 
la tia 

TOTAL esp. 1 2 3 4 5 6 7 8 9 1 0 11 12 13 14 15 16 17 18 19 20 21 toUl 1 2 3 4 5 6 TOTAL 
1 3 4 3 4 4 3 3 3 4 3 4 4 3 3 4 3 4 3 4 4 4 7 4 4 4 3 4 4 3 2 2 
2 4 3 5 3 4 4 3 4 3 5 3 4 4 3 4 4 2 2 4 3 2 7 3 4 4 2 4 4 2 2 0 
3 4 3 5 3 3 3 5 4 3 5 3 3 3 5 3 3 5 3 5 2 1 7 4 5 5 1 5 5 1 2 2 
4 3 4 5 4 4 3 2 3 4 5 4 4 3 2 4 3 4 3 4 2 4 7 4 4 4 4 4 4 4 2 4 
5 3 4 4 4 3 4 4 3 4 4 4 3 4 4 3 4 5 4 3 4 4 7 9 3 3 4 3 3 4 2 0 
6 3 4 3 5 4 3 4 3 4 3 5 4 3 4 4 3 5 4 3 3 4 7 8 3 3 4 3 3 4 2 0 
7 3 3 4 4 5 5 4 3 3 4 4 5 5 4 5 5 4 3 4 3 3 8 3 4 4 3 4 4 3 2 2 
8 3 4 5 3 3 4 3 3 4 5 3 3 4 3 3 4 4 5 4 5 4 7 9 4 4 4 4 4 4 2 4 
9 5 4 5 3 3 3 3 5 4 5 3 3 3 3 3 3 4 4 4 1 4 7 5 4 4 4 4 4 4 2 4 

1 0 2 4 5 4 3 3 3 2 4 5 4 3 3 3 3 3 2 4 1 2 3 6 6 1 1 3 1 1 3 1 0 
1 1 3 4 5 5 4 5 4 3 4 5 5 4 5 4 4 5 4 3 4 1 4 8 5 4 4 4 4 4 4 2 4 
1 2 5 4 5 4 4 3 4 5 4 5 4 4 3 4 4 3 4 3 1 1 2 7 6 1 1 2 1 1 2 8 
1 3 3 4 5 3 3 3 3 3 4 5 3 3 3 3 3 3 5 2 3 5 4 7 3 3 3 4 3 3 4 2 0 
1 4 4 3 5 4 4 4 5 4 3 5 4 4 4 5 4 4 4 3 4 5 3 8 5 4 4 3 4 4 3 2 2 
1 5 3 2 5 5 4 5 4 3 2 5 5 4 5 4 4 5 4 3 4 2 3 8 1 4 4 3 4 4 3 2 2 
1 6 3 3 3 4 4 3 3 3 3 3 4 4 3 3 4 3 3 4 4 3 2 6 9 4 4 2 4 4 2 2 0 
1 7 5 4 3 4 3 4 5 5 4 3 4 3 4 5 3 4 3 4 4 3 4 8 1 4 4 4 4 4 4 2 4 
1 8 4 4 5 4 4 4 4 4 4 5 4 4 4 4 4 4 4 3 4 2 3 8 2 4 4 3 4 4 3 2 2 
1 9 5 4 5 4 4 3 3 5 4 5 4 4 3 3 4 3 3 4 3 2 4 7 9 3 3 4 3 3 4 2 0 
2 0 5 1 3 4 4 4 4 5 1 3 4 4 4 4 4 4 3 1 3 4 1 7 0 3 3 1 3 3 1 1 4 
2 1 5 4 5 4 4 5 5 5 4 5 4 4 5 5 4 5 4 3 4 1 2 8 7 4 4 2 4 4 2 2 0 
2 2 5 4 5 4 4 3 3 5 4 5 4 4 3 3 4 3 4 1 3 4 2 7 7 3 3 2 3 3 2 1 6 
2 3 4 3 5 4 4 4 4 4 3 5 4 4 4 4 4 4 3 3 4 4 3 8 1 4 4 3 4 4 3 2 2 
2 4 4 4 5 4 4 3 3 4 4 5 4 4 3 3 4 3 4 3 3 3 4 7 8 3 3 4 3 3 4 2 0 
25 4 4 5 4 3 3 3 4 4 5 4 3 3 3 3 3 5 4 4 4 5 8 0 4 4 5 4 4 5 2 6 
2 6 4 3 5 5 4 3 3 4 3 5 5 4 3 3 4 3 4 3 4 3 3 7 8 4 4 3 4 4 3 2 2 
2 7 3 3 5 4 5 5 4 3 3 5 4 5 5 4 5 5 3 3 4 3 3 8 4 4 4 3 4 4 3 2 2 
28 5 4 5 4 2 3 4 5 4 5 4 2 3 4 2 3 5 5 5 4 4 8 2 5 5 4 5 5 4 2 8 
29 2 2 5 4 5 4 4 2 2 5 4 5 4 4 5 4 2 2 3 2 2 7 2 3 3 2 3 3 2 1 6 



o 
c n 
CO 

c n 
• o 

c n 
O N 

c n 
c n 

U1 
4k 

c n 
C O 

c n 
t o 

c n 
h-k 

c n 
o 

4k 
N45 

4k 
00 

4k 4 
C3N 

4 
c n 

4 
4 

4 
C O 

4 
t o 

4 4 
O 

U J 
N O 

C O 
C O 

C O U J 
ON 

C O 
c n 

C O 
4 

C O 
C O 

U J 
h J 

C O C O 
o 

L J U J O J 4k 4k U l 4k 4k 4k 4k 4k C/l O J 4 4 Ul 4 r o r o 4 OJ 4 CO O J c n c n 4 Ul O J c n 

U) N> U J O J c n U J 4k 4k 4k U J U J CO Ul c n CO 4 4 i n t o r o 4 O J t o t o O J CO 4 4 (Jl 4 c n 

t/1 U J 4k 4k f-» 4k O J 4k 4k CO U J 4k Ul r o tNj 4 O J O J 4 4 4 r o O J U J c n O J c n U J u n U J c n 

0 0 c n U J 4k C O C O 4k c n c n 4k c n 4 4 c n c n 4 4 c n 4 4 C O c n 4 4 C O 4 c n 

4k C O c n 4k c n C O C O C O 4k c n U J t o C O C O c n c n 4 4 4 U J C O C O c n 4 C O C O 4 4 

C O c n C O C O C O 4k C O 4k 4k C O 4k C O 4 4 c n 4 4 U J 4 C O C O 4 4 4 C O C O 4 4 

c n c n 4k U J c n c n 4k c n C O c n C O c n c n c n 4 4 4 4 4 U J U J C O 4 4 4 C O 4 4 

(jj O J U J 4k 4k c n 4k 4k 4k 4k 4k Ul O J 4 4 Ul 4 t o r o 4 U J 4 O J O J (Jl c n 4 u n CO c n 

UJ NJ U J U J u n U J 4k 4k 4k O J O J O J c n i n O J 4 4 i n r o r o 4 U J fo r o CO CO 4 4 u n 4 c n 

( J l U l 4k 4k M 4k O J 4k 4k O J O J 4k c n t o to 4 O J O J 4 4 4 t o O J CO i n CO Ul U J Ul U J c n 

4^ 4k C O c n U J 4k 4k 0 0 C O 4k c n c n 4k 4k c n 4 4 c n c n 4 4 c n 4 4 C O c n 4 4 C O 4 c n 

4̂  4k. C O c n 4k c n C O U J 4k C O 4k c n 4k U J t o C O C O c n c n 4 4 4 C O C O C O c n 4 C O C O 4 4 

O J 4k U J c n C O 4k C O C O C O 4k C O 4k C O 4 4 c n 4 4 U J 4 C O C O 4 4 4 C O C O 4 4 

4i- c n c n 4k U J c n c n 4k c n O J 4k c n 4k C O c n c n c n 4 4 4 4 4 C O C O C O 4 4 4 C O 4 4 

4̂  4k C O c n c n C O U J C O 4k c n C O t o C O C O c n c n 4 4 4 U J C O C O c n 4 C O C O 4 4 

U J U J c n C O 4k C O C O 4k U J 4k U J 4̂  C O 4 4 c n 4 4 C O 4 C O C O 4 4 4 C O C O 4 4 

4k 4k 4k U l O J 4k ( O O J U J Ul c n CO Ul O J CO 4 U J O J 4 U J Ul r o 4 U J 4 Ul U J 4 4 

U J 4k 4k U J U J H» 4k U l U J O J 4k c n 4k 4 U J to t-» U J U J O J 4 Ul 4 4 4 4 Ul U J CO 4 

4k. N 3 t o t o 4k C O c n C O t o 4k O J 4k i n 0 0 t o 4 4 4 4 4 4 CO c n 4 C O r-» c n c n 4 4 4 
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6 1 5 4 4 3 3 4 4 5 4 4 3 3 4 4 3 4 4 5 3 3 4 8 0 3 3 4 3 3 4 2 0 
6 2 4 4 4 4 5 4 5 4 4 4 4 5 4 5 5 4 3 4 4 4 4 8 8 4 4 4 4 4 4 2 4 
6 3 3 4 4 4 4 5 4 3 4 4 4 4 5 4 4 5 2 4 4 3 3 8 1 4 4 3 4 4 3 2 2 
6 4 5 4 3 3 4 4 3 5 4 3 3 4 4 3 4 4 3 4 1 1 3 7 2 1 1 3 1 1 3 1 0 
6 5 1 1 3 3 3 3 2 1 1 3 3 3 3 2 3 3 3 3 1 1 1 4 7 1 1 1 1 1 1 6 
6 6 4 5 3 5 4 5 2 4 5 3 5 4 5 2 4 5 5 5 4 1 4 8 4 4 4 4 4 4 4 2 4 
6 7 5 3 3 3 4 3 2 5 3 3 3 4 3 2 4 3 4 1 1 3 1 6 3 1 1 1 1 1 1 6 
6 8 3 2 3 3 3 4 2 3 2 3 3 3 4 2 3 4 2 2 3 3 2 5 9 3 3 2 3 3 2 1 6 
6 9 4 3 2 4 3 4 4 4 3 2 4 3 4 4 3 4 4 3 3 3 4 7 2 3 3 4 3 3 4 2 0 
7 0 3 2 3 4 4 4 4 3 2 3 4 4 4 4 4 4 2 3 3 3 2 6 9 3 3 2 3 3 2 1 6 
7 1 3 3 2 3 3 3 4 3 3 2 3 3 3 4 3 3 2 1 3 2 3 5 9 3 3 3 3 3 3 1 8 
7 2 5 3 4 4 4 4 4 S 3 4 4 4 4 4 4 4 4 3 4 2 1 7 8 4 4 1 4 4 1 1 8 
7 3 3 3 3 5 4 4 5 3 3 3 5 4 4 5 4 4 3 3 3 3 3 7 7 3 3 3 3 3 3 1 8 
7 4 2 2 2 3 3 3 4 2 2 2 3 3 3 4 3 3 3 3 3 2 3 5 8 3 3 3 3 3 3 1 8 
7 5 5 5 5 4 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 1 0 3 5 5 5 5 5 5 3 0 
7 6 5 4 5 3 4 3 5 5 4 5 3 4 3 5 4 3 4 4 4 4 4 8 5 4 4 4 4 4 4 2 4 
7 7 5 4 3 2 3 3 4 5 4 3 2 3 3 4 3 3 4 5 5 5 5 7 8 5 5 5 5 5 5 3 0 
7 8 3 4 3 3 3 4 2 3 4 3 3 3 4 2 3 4 5 3 4 4 4 7 1 4 4 4 4 4 4 2 4 
7 9 5 5 3 4 3 4 2 5 5 3 4 3 4 2 3 4 5 4 3 3 3 7 7 3 3 3 3 3 3 1 8 
8 0 4 5 4 3 3 2 2 4 5 4 3 3 2 2 3 2 5 5 5 4 3 7 3 5 5 3 5 5 3 2 6 
8 1 4 5 4 4 5 3 4 4 5 4 4 5 3 4 5 3 3 4 4 4 4 8 5 4 4 4 4 4 4 2 4 
8 2 S 4 5 4 5 5 2 5 4 5 4 5 5 2 5 5 5 4 4 4 4 9 1 4 4 4 4 4 4 2 4 
8 3 4 4 5 4 4 4 2 4 4 5 4 4 4 2 4 4 5 4 3 4 3 8 1 3 3 3 3 3 3 1 8 
8 4 5 4 5 3 4 3 2 5 4 5 3 4 3 2 4 3 4 5 4 5 4 8 1 4 4 4 4 4 4 2 4 
8 5 5 3 4 4 3 4 2 5 3 4 4 3 4 2 3 4 4 3 4 1 2 7 1 4 4 2 4 4 2 2 0 
8 6 4 4 3 4 4 4 2 4 4 3 4 4 4 2 4 4 4 3 4 2 4 7 5 4 4 4 4 4 4 2 4 
8 7 5 4 3 5 5 4 2 5 4 3 5 5 4 2 5 4 3 5 3 4 2 8 2 3 3 2 3 3 2 1 6 
8 8 3 3 3 3 4 4 2 3 3 3 3 4 4 2 4 4 3 3 3 3 3 6 7 3 3 3 3 3 3 1 8 
8 9 5 4 2 5 4 2 2 5 4 2 5 4 2 2 4 2 3 4 4 1 3 6 9 4 4 3 4 4 3 2 2 
9 0 3 3 2 2 5 4 2 3 3 2 2 5 4 2 5 4 4 2 4 1 3 6 5 4 4 3 4 4 3 2 2 
9 1 3 3 3 4 4 5 2 3 3 3 4 4 5 2 4 5 4 3 3 4 3 7 4 3 3 3 3 3 3 1 8 



9 2 5 2 3 4 4 4 4 5 2 3 4 4 4 4 4 4 4 3 4 3 1 7 5 4 4 1 4 4 1 1 8 
9 3 5 4 5 2 2 4 2 5 4 5 2 2 4 2 2 4 5 4 4 3 2 7 2 4 4 2 4 4 2 2 0 
9 4 4 5 4 5 4 4 2 4 5 4 5 4 4 2 4 4 4 3 4 4 5 8 4 4 4 5 4 4 5 2 6 
9 5 4 3 2 4 3 3 4 4 3 2 4 3 3 4 3 3 4 3 4 2 5 7 0 4 4 5 4 4 5 2 6 
9 6 4 4 4 3 4 3 4 4 4 4 3 4 3 4 4 3 3 3 4 2 3 7 4 4 4 3 4 4 3 2 2 
9 7 4 2 3 5 4 5 4 4 2 3 5 4 5 4 4 5 4 3 3 4 2 7 9 3 3 2 3 3 2 1 6 
9 8 5 4 3 4 4 4 3 S 4 3 4 4 4 3 4 4 3 4 4 4 3 8 0 4 4 3 4 4 3 2 2 
9 9 5 5 5 3 3 4 2 5 5 5 3 3 4 2 3 4 2 2 3 3 3 7 4 3 3 3 3 3 3 1 8 
LOO 1 2 3 5 4 5 2 1 2 3 5 4 5 2 4 5 4 2 3 1 4 6 7 3 3 4 3 3 4 2 0 
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