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ABSTRAK 

Nurhayati/ 22.2010.007/ 2014/ Faktor-faktor yang Mempengaruhi Kinerja Sistem Informasi Akuntansi 
Pada PT. Asuransi Jasaraharja Putera Cabang Palembang. 

Penelitian ini berjudul Faktor-faktor yang Mempengaruhi Kinerja Sistem Informasi Akuntansi Pada 
PT. Asuransi Jasaraharja Putera Cabang Palembang. Tujuan dari penelitian in! adalah untuk 
mengetahui dan menganalisis faktor-faktor yang memp)engaruhi kinerja sistem informasi akuntansi 
pada PT. Asuransi Jasaraharja Putera Cabang Palembang. 

Penelitian ini termasuk penelitian deskriptif. Data yang digunakan adalah data primer dan sekunder, 
teknik pengumpulan data dalam penelitian ini menggunakan wawancara, kuesioner dan dokumentasi. 
Metode analisis yang digunakan adalah metode analisis kualitatif. 

Hasil penelitian menunjukkan bahwa terdapat dua faktor yang berpengaruh terhadap kinerja sistem 
informasi akuntansi di PT. Asuransi Jasaraharja Putera Cabang Palembang. Faktor yang pertama 
adalah keterlibatan pemakai dalam pengembangan sistem imformasi akuntansi dan faktor yang kedua 
adalah pelatihan dan pendidikan bagi pengguna sistem. Dan faktor yang paling dominan berpengaruh 
adalah program pelatihan dan pendidikan bagi pengguna sistem. 

Kata Kunci: Kinerja Sistem Informasi Akuntansi 
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ABSTRACT 

Nurhqya/i / 2 2 . 2 0 J O . 0 0 7 / 2 0 1 4 / The Factors Influencing the Accounting Irformation System 
Performance of P T . Asuransi J a s a r a h a r j a P u t e r a Palembang 

The objective of this study was to f i n d out and to analyze the factors influencing the accounting 
information system performance of PT. Asuransi J a s a r a h a r j a P u t e r a Palembang. 

This study used descriptive research. The data used i n this study were primary and secondary dat. The 
techniques for collecting the data were using interview, questionnaires, and documentation. The 
method for arutlyzing data was using quantitative analysis. 

The result showed that there were two factors that influenced the accounting information system 
performance of PT. Asuransi J a s a r a h a r j a P u t e r a Palembang. The first factor was the involvement of 
the users i n the development of the accounting information system, and the second factor was the 
t r a i n i n g and education for the users of the system. The most dominant factor was the t r a i n i n g and 
education prop-ams for users of the system. 

Keywords : Accounting Information System Performance 

XV 
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PENDAHULUAN 

A. Latar Belakang Masalah 

P e r u s a h a a n y a n g b e r g e r a k d i b i d a n g j a s a , d a g a n g d a n m a n u f a k t u r 

m e m e r i u k a n S i s t e m I n f o r m a s i A k u n t a n s i ( S I A ) u n t u k m e n j a l a n k a n 

u s a h a n y a t e r u t a m a p a d a e r a g l o b a l i s a s i s e p e r t i s e k a r a n g i n i , d i m a n a 

i n f o r m a s i m e r u p a k a n s u a t u h a l y a n g p e n t i n g d i d a l a m m e m u t u s k a n l a n g k a h 

o r g a n i s a s i g u n a m e m e n a n g k a n p e r s a i n g a n , d a n t e k n o ' o g i j u g a s a n g a t 

b e r p e n g a r u h t e r h a d a p k i n e r j a p e r u s a h a a n . S i s t e m i n f o r m a s i a k u n t a n s i 

a k u n t a n s i d a p a t m e n a m b a h n i i a i b a g i s u a t u p e r u s a h a a n d e n g a n 

m e n g h a s i l k a n i n f o r m a s i y a n g a k u r a t d a n t e p a t w a k t u ( F i t r i , 2 0 1 1 ) . 

S i s t e m i n f o r m a s i a k u n t a n s i d a p a t d i n i l a i k i n e r j a n y a , a g a r t i d a k 

m e m b a w a k e g a g a l a n d a l a m p e r u s a h a a n . K i n e r j a s i s t e m i n f o r m a s i 

a k u n t a n s i d a p a t d i l i h a t m e l a l u i k e p u a s a n p e m a k a i s i s t e m i n f o r m a s i 

a k u n t a n s i d a n p e m a k a i a n d a r i s i s t e m a k u n t a n s i i t u s e n d i r i . B e b e r a p a 

p e n e l i t i s e p e r t i S o e g i h a r o ( 2 0 0 1 ) , T j h a i F u n g J e n ( 2 0 0 2 ) , d a n E v y 

S e p t r i a n i ( 2 0 1 0 ) t e l a h m e n g g u n a k a n k e p u a s a n p e m a k a i s i s t e m i n f o r m a s i 

d a n p e n g g u n a a n d a r i s i s t e m i n f o r m a s i i t u s e n d i r i s e b a g a i t o l a k u k u r 

k e b e r h a s i l a n k i n e r j a s i s t e m i n f o r m a s i a k u n t a n s i . A d a b e b e r a p a f a k t o r y a n g 

b e r p e n g a r u h p a d a k i n e r j a s i s t e m i n f o r m a s i a k u n t a n s i , f a k t o r t e r s e b u t 

a n t a r a l a i n : k e t e r l i b a t a n p e m a k a i d a l a m p e n g e m b a n g a n s i s t e m , k a p a b i l i t a s 

p e r s o n a l s i s t e m i n f o r m a s i , u k u r a n o r g a n i s a s i , d u k u n g a n top management^ 

1 
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f o r m a l i s a s i p e n g e m b a n g a n s i s t e m , p e l a t i h a n d a n p e n d i d i k a n p e n g g u n a , 

k o m i t e p e g e n d a l i a n s i s t e m i n f o r m a s i , l o k a s i d e p a r t e m e n s i s t e m i n f o n n a s i , 

d a n k e p u a s a n p e n g g u n a a k h i r (End User Computing Satisfaction). 

M a n a j e m e n m e n g g u n a k a n i n f o r m a s i s e b a g a i a l a t k o m u n i k a s i , d a n a l a t 

b e r f i k i r d a l a m b i s n i s . S e b a g a i a l a t k o m u n i k a s i , m a n a j e m e n m e n g g u n a k a n 

a k u n t a n s i s e b a g a i a l a t u n t u k m e n y a m p a i k a n k e p u t u s a n - k e p u t u s a n n y a 

k e p a d a s e g e n a p p i h a k y a n g t e r k a i t . S e b a g a i a l a t b e r f i k i r , m a n a j e m e n 

m e n g g u n a k a n a k u n t a n s i s e b a g a i a l a t u n t u k m e m b u a t p e r e c a n a a n d a n 

p e n g e n d a l i a n p e r u s a h a a n a g a r d a p a t b e r f u n g s i d e n g a n e f e k t i f d a n e f i s i e n , 

i n f o r m a s i a k u n t a n s i h a r u s r e l e v a n d a p a t d i a n d a l k a n . U n t u k m e n g h a s i l k a n 

i n f o n n a s i y a n g m e m e n u h i k u a l i t a s r e l e v e n d a n d a p a t d i a n d a l k a n 

d i p e r l u k a n s u a t u s i s t e m y a n g m e n g a t u r d a n m e n g e l o l a d a t a a k u n t a n s i s e r t a 

m e n g h a s i l k a n i n f o n n a s i a k u n t a n s i y a n g d i s e b u t s i s t e m i n f o r m a s i 

a k u n t a n s i . 

A k h i r - a k h i r i n i d e n g a n k e m a j u a n t e k n o l o g i y a i t u d e n g a n 

d i t e m u k a n n y a s i s t e m k o m p u t e r i s a s i , p e m r o s e s a n d a t a d i l a k u k a n d e n g a n 

m u d a h d a n d e n g a n h a s i l y a n g l e b i h a k u r a t , s e r t a d a l a m w a k t u y a n g 

r e l a t i v e s i n g k a t d a r i p a d a d i l a k u k a n s e c a r a m a n u a l . 

P e n g e m b a n g a n s i s t e m b i a s a n y a t e r d i r i d a r i t i g a t a h a p u m u m : a n a l i s i s 

s i s t e m , p e r a n c a n g a n s i s t e m , d a n i m p l e m e n t a s i s i s t e m . U n t u k m e n g h i n d a r i 

p e n o l a k a n t e r h a d a p s i s t e m y a n g d i k e m b a n g k a n , m a k a d i p e r l t i k a n 

p a r t i s i p a s i d a r i p e m a k a i . P a r t i s i p a s i p e m a k a i b e r p e n g a r u h p a d a t i a p t a h a p 

p e n g e m b a n g a n s i s t e m i n f o r m a s i t e n t u n y a a k a n b e r p e n g a r u h p a d a t i n g k a t 
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k e p u a s a n p e m a k a i a t a s s i s t e m y a n g d i k e m b a n g k a n ( B o d n a r d a n H o p w o o d 

2 0 0 6 : 2 2 ) . 

A k i b a t d a r i p e r u b a h a n H n g k u n g a n e k s t e m o r g a n i s a s i p e r u s a h a a n , 

s i s t e m i n f o r m a s i b a r u y a n g d i p e r l u k a n h a r u s m a m p u m a n a n g k a p 

p e r m i n t a a n - p e r m i n t a a n i n f o r m a s i b a r u y a n g d i p e r l u k a n o l e h m a n a j e m e n 

d e n g a n k r i t i a - k r i t e r i a t e r t e n t u y a i t u r e l e v a n , t e p a t w a k t u , a k u r a t , l e n g k a p , 

d a n m e r u p a k a n r a n g k u m a n . O l e h k a r e n a i t u , a p a b i l a t e r d a p a t a d a n y a 

k e u s a n g a n a t a u k e t i d a k c o c o k a n d a r i s i s t e m i n f o r m a s i ( k h u s u s n y a 

i n f o r m a s i a k u n t a n s i ) , m a k a h a r u s s e g e r a d i a d a k a n m o d i f i k a s i , d a n 

p e n g e m b a n g a n s i s t e m i n f o r m a s i . T a h a p a n P e n g e m b a n g a n S i s t e m s e c a r a 

u m u m d i m u l a i d e n g a n p e r e n c a n a a n , a n a l i s i s , d e s a i n , p e m i l i h a n , 

i m p l e m e n t a s i , d a n d i a k h i r i d e n g a n p e n g o p e r a s i a n s i s t e m . ( H u s i e n , 2 0 0 4 : 

2 4 8 ) . 

D a l a m t a h a p p e r a n c a n g a n d a n a n a l i s i s s i s t e m i n f o r m a s i d a p a t 

m e n d e s a i n s i s t e m y a n g m a m p u b e k e r j a s a m a d e n g a n p e m a k a i s i s t e m 

i n f o r m a s i (mer). A g a r t i d a k a d a h a m b a t a n d a l a m p e m a k a i a n s i s t e m 

i n f o r m a s i , m a k a d i u s a h a k a n a g a r s i s t e m t e r s e b u t m u d a h d i g u n a k a n d a n 

l e b i h f l e k s i b e l . K a r e n a s e c a n g g i h a p a p u n s i s t e m y a n g d i b u a t , n a m u n 

s e a n d a i n y a d a l a m p e r e n c a n a a n s i s t e m n y a t i d a k m e m p e r h a t i k a n f a k t o r 

m a n u s i a s e b a g a i p e m a k a i n y a , m a k a d a p a t d i p a s t i k a n a k a n t e r j a d i 

h a m b a t a n - h a m b a t a n y a n g d i s e b a b k a n a d a n y a k e t i d a k s e s u a i a n a n t a r a 

t e k n o l o g i y a n g d i g u n a k a n p e m a k a i n y a . U n t u k i t u , d a l a m p e r a n c a n g a n 
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s i s t e m , s e b a i k n y a p e m a k a i d a p a t t e r l i b a t a k t i f , d e m i k i a n j u g a s a m p a i p a d a 

p r o s e s p e n g u j i a r m y a . 

B e b e r a p a p e n e l i t i a n y a n g t e l a h d i l a k u k a n m e n u n j u k k a n b a h w a f a k t o r -

f a k t o r y a n g b e r p e n g a r u h t e r h a d a p k i n e r j a s i s t e m i n f o r m a s i a k u n t a n s i 

a d a l a h s e b a g a i b e r i k u t k e t e r l i b a t a n p e m a k a i d a l a m p r o s e s p e n g e m b a n g a n 

s i s t e m , k e m a m p u a n t e k n i k p e r s o n a l s i s t e m i n f o r m a s i , u k u r a n o r g a n i s a s i , 

d u k u n g a n m a n a j e m e n p u n c a k , f o r m a l i s a s i p e n g e m b a n g a n s i s t e m 

i n f o r m a s i , p r o g r a m p e l a t i h a n d a n p e n d i d i k a n p e m a k a i , d a n k e b e r a d a a n 

d e w a n p e n g a r a h s i s t e m i n f o r m a s i . 

M a n a j e r p u n c a k s u a t u p e r u s a h a a n a d a l a h p a r a e k s e k u t i f p a d a p u n c a k 

o r g a n i s a s i y a n g b e r t a n g g u n g j a w a b a t a s k e l a n g s u n g a n h i d u p d a n 

k e s u k s e s a n k a r y a w a n . D u k u n g a n m a n a j e m e n d a n k e t e r l i b a t a n m a n a j e m e n 

p u n c a k i n i m e m e g a n g p e r a n p e t i n g d a l a m t a h a p s i k l u s p e n g e m b a n g a n 

s i s t e m , d a n d a l a m k e b e r h a s i l a n i m p l e m e n t a s i s i s t e m i n f o r m a s i . S e l a i n i t u , 

m a n a j e m e n p u n c a k m a l a l u i k e k u a t a n , d a n p e n g a r u h u n t u k 

m e n s o s i a l i s a s i k a n p e n g e m b a n g a n s i s t e m i n f o r m a s i y a n g m e m u n g k i n k a n 

p e m a k a i u n t u k b e r p a r t i s i p a s i d a l a m s e t i a p t a h a p p e n g e m b a n g a n s i s t e m , 

d a n a k a n b e r p e n g a r u h p a d a k i n e r j a s i s t e m i n f o r m a s i a k u n t a n s i . O l e h 

k a r e n a i t u , p a r t i s i p a s i p e m a k a i d a l a m p e n g e m b a n g a n s i s t e m a k a n 

m e n i n g k a t d e n g a n a d a n y a d u k u n g a n d a r i m a n a j e m e n p u n c a k . 

P a r t i s i p a s i p e m a k a i s a n g a t d i b u t u h k a n d a l a m p r o s e s p e n g e m b a n g a n 

s i s t e m i n f o n n a s i . P a r t i s i p a s i y a n g d i p a k a i a d a l a h b e n t u k k e t e r l i b a t a n 

i n d i v i d u y a n g n y a t a a t a u k e g i a t a n p e m a k a i d a l a m p e n g e m b a n g a n s i s t e m 
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i n f o r m a s i m u l a i t a h a p p e r e n c a n a a n , p e n g e m b a n g a n , s a m p a i t a h a p 

i m p l e m e n t a s i i n f o r m a s i . D e n g a n a d a n y a s i s t e m i n f o r m a s i i t u d i h a r a p k a n 

d a p a t m e m p e r b a i k i k u a l i t a s s i s t e m i n f o r m a s i y a n g d i h a s i l k a n . 

K e m a m p u a n T e k n i k P e r s o n a l P e m a k a i S i s t e m I n f o r m a s i b e r p e r a n 

p e n t i n g d a l a m p e n g e m b a n g a n s i s t e m i n f o r m a s i u n t u k m e n g h a s i l k a n 

i n f o r m a s i g u n a m e n c i p t a k a n l a p o r a n p e r e n c a n a a n y a n g a k u r a t . O l e h 

K a r e n a i t u s e t i a p k a r y a w a n h a r u s d a p a t m e n g u a s a i p e n g u n a a n s i s t e m 

i n f o r m a s i b e r b a s i s k o m p u t e r a g a r d a p a t m e m p r o s e s s e j u m l a h t r a n s a k s i 

d e n g a n c e p a t d a n t e r i n t e g r a s i d a p a t m e n y i m p a n d a t a d a n m e n g a m b i l d a t a 

d a l a m j u m l a h y a n g b e s a r , d a p a t m e n g u r a n g i k e s a l a h a n m a t e m a t i k , 

m e n g h a s i l k a n l a p o r a n t e p a t w a k t u d a l a m b e r b a g a i b e n t u k , s e r t a d a p a t 

m e n j a d i a l a t b a n t u d a l a m m e n g a m b i l k e p u t u s a n . 

K i n e r j a S i s t e m I n f o r m a s i A k u n t a n s i d a p a t d i k a t a k a n b a i k j i k a 

i n f o r m a s i y a n g d i t e r i m a m e m e n u h i h a r a p a n p e m a k a i i n f o r m a s i o l e h 

f a k t o r - f a k t o r y a n g m e l i p u t i p a r t i s i p a s i p e m a k a i , d a n k e m a m p u a n t e k n i k 

p e r s o n a l s i s t e m i n f o r m a s i . 

S i s t e m p e n g e r j a a n s e c a r a k o m p u t e r i s a s i j u g a b e r l a k u p a d a P T . 

J a s a r a h a r j a . P T . J a s a r a h a r j a P u t e r a d a l a m m e n y u s u n l a p o r a n k e u a n g a n , 

m e n g g u n a k a n p r o g r a m Structured Query Language (SQL) Structured 

Query Language (SQL) A d a l a h S e k u m p u l a n p e r i n t a h k h u s u s y a n g 

d i g u n a k a n u n t u k m e n g a k s e s d a t a d a l a m d a t a b a s e r e l a s i o n a l . SQL 

m e r u p a k a n s e b u a h b a h a s a k o m p u t e r y a n g m e n g i k u t i s t a n d a r A N S I 

{American Nasional Standard Institute) y a n g d i g u n a k a n d a l a m m a n a j e m e n 
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d a t a b a s e r e l a s i o n a l . D e n g a n SQL, k i t a d a p a t m e n g a k s e s d a t a b a s e , 

m e n j a l a n k a n query u n t u k m e n g a m b i l d a t a d a r i d a t a b a s e , m e n a m b a h k a n 

d a t a k e d a t a b a s e , m e n g h a p u s d a t a d i d a l a m d a t a b a s e , d a n m e n g u b a h d a t a 

d i d a l a m d a t a b a s e . S a a t i n i h a m p i r s e m u a s e r v e r d a t a b a s e y a n g a d a 

m e n d u k u n g SQL u n t u k m e l a k u k a n m a n a j e m e n d a t a n y a . 

U n i t - u n i t y a n g m e n g g u n a k a n p r o g r a m Structured Query Language 

(SQL) p a d a P T . J a s a r a h a r j a P u t e r a a d a l a h : U n i t K e u a n g a n , U n i t T e k n i k , 

U n i t A n e k a d a n U n i t P e m a s a r a n . P T . J a s a r a h a r j a P u t e r a m e n g g u n a k a n 

p r o g r a m SQL u n t u k m e m p e r m u d a h d a n m e m p e r c e p a t p e n y a j i a n d a t a n y a 

d a n k a r e n a p r o g r a m SQL i t u s e n d i r i t e l a h b e r j a l a n d e n g a n b a i k a t a u s u d a h 

t e r u j i s e j a k t a h u n 2 0 0 4 s a m p a i d e n g a n s a a t i n i . N a m u n p r o g r a m SQL p u n 

m e m i l i k i k e l e m a h a n d i k a m a k a n c a r a k e r j a a n t a r a u n i t - u n i t y a n g a d a p a d a 

p e r u s a h a a n m a s i h s e n d i r i - s e n d i r i b e l u m o n l i n e . K e n d a l a y a n g s e r i n g 

d i h a d a p i p e r u s a h a a n a d a l a h a g a k l a m b a t n y a p e n y a j i a n d a t a p e r u n i t 

d i k a r e n a k a n c a r a k e r j a n y a b e l u m o n l i n e , d a m p a k l a i n p u n b i s a t e r j a d i 

s e p e r t i t i d a k t e r e a l i s a s i n y a a n g g a r a n y a n g a d a , b e r k u r a n g n y a n a s a b a h , d a n 

I a i n s e b a g a i n y a . P e r u s a h a a n p u n s u d a h m e m i l i k i r e n c a n a u n t u k 

m e n y a j i k a n d a t a p e r u n i t s e c a r a o n l i n e n a m u n b e l u m t e r u j i . B e r i k u t d a t a 

n a s a b a h p a d a a s u r a n s i k e b a k a r a n d a n a s u r a n s i k e c e l a k a a n t a h u n 2 0 1 4 . 
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T a b e l I . 1 
J u m l a h n a s a b a h a s u r a n s i k e b a k a r a n d a n a s u r a n s i k e c e l a k a a n t a h u n 2 0 1 4 

B u l a n J u m l a h t e r t a n g g u n g 
( a s u r a n s i k e b a k a r a n ) 

J u m l a h t e r t a n g g u n g 
( a s u r a n s i k e c e l a k a a n ) 

J a n u a r i 9 0 125 

F e b r u a r i 7 7 1 1 7 

M a r e t 5 6 1 5 0 

Sumbe: penulis^ 2 0 1 4 

P a d a t a b e l 1. 1 d a p a t d i s i m p u l k a n b a h w a s e l a l u t e r j a d i p e n u r u n a n 

a t a u b e r k u r a n g n y a n a s a b a h d i s e t i a p b u l a n n y a . T e r j a d i n y a p e n u r u n a n 

n a s a b a h d i s e t i a p b u l a n n y a b i s a d i a k i b a t k a n k a r e n a l a m b a t n y a p e n y a j i a n 

i n f o r m a s i k e p a d a p a r a n a s a b a h d i k a r e n a k a n b e l u m o n l i n e n y a a n t a r a u n i t -

u n i t y a n g a d a p a d a P T . A s u r a n s i J a s a r a h a r j a P u t e r a C a b a n g P a l e m b a n g . 

T a b e l I . 2 
L a b a h a s i l u s a h a t a h u n 2 0 1 2 

P T . A s u r a n s i J a s a r a h a r j a P u t e r a C a b a n g P a l e m b a n g 

B u l a n P e n d a p a t a n P e n g e l u a r a n L a b a H a s i l U s a h a 

J a n u a r i 1 , 3 7 9 , 8 4 7 , 4 3 1 . 5 7 5 1 6 , 2 1 7 , 7 8 2 . 9 2 8 6 3 , 6 2 9 , 6 4 8 . 6 5 

F e b r u a r i 2 , 7 0 7 , 1 9 1 , 6 1 6 . 4 3 1 , 3 4 8 , 1 6 5 , 3 8 9 . 5 9 1 , 3 5 9 , 0 2 6 , 2 2 6 . 8 4 

M a r e t 4 , 2 1 3 , 0 6 4 , 3 2 1 . 3 3 2 , 0 2 6 , 8 8 7 , 6 7 1 . 5 6 2 , 1 8 6 , 1 7 6 , 6 4 9 . 7 7 

A p r i l 6 , 1 8 5 , 8 9 7 , 5 5 1 . 7 1 2 , 8 7 1 , 0 7 7 , 7 0 6 . 3 7 3 , 3 1 4 , 8 1 9 , 8 4 5 . 3 4 

M e i 7 , 7 4 2 , 6 5 2 , 7 0 1 . 7 4 3 , 8 6 4 , 9 8 7 , 4 9 2 . 9 9 3 , 8 7 7 , 6 6 5 , 2 0 8 . 7 5 

J u n i 9 , 9 1 5 , 3 3 2 , 2 0 7 . 1 3 5 , 0 6 0 , 9 7 3 , 6 9 9 . 7 7 4,854„358,507.36 

J u l i 1 1 , 5 3 0 , 2 2 1 , 4 6 9 . 5 1 5 , 6 9 0 , 6 9 8 , 3 7 6 . 7 2 5 , 8 3 9 , 5 2 3 , 0 9 2 . 7 9 

A g u s t u s 1 3 , 1 1 4 , 7 5 6 , 5 6 0 . 0 7 6 , 5 7 0 , 7 5 7 , 4 6 2 . 1 3 6 , 5 4 3 , 9 9 9 , 0 9 7 . 9 4 
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S e o t e m b e r 1 5 1 7 8 4 1 5 3 4 1 0 8 7 , 5 6 3 , 2 2 3 , 6 0 1 . 7 2 7 , 6 1 5 , 1 9 1 , 7 3 9 . 3 6 

O k t o b e r 1 6 , 5 6 0 , 1 2 6 , 4 2 2 . 9 1 8 , 1 0 1 , 6 9 6 , 0 2 5 . 3 8 8 , 4 5 8 , 4 3 0 , 3 9 7 . 5 3 

N o v e m b e r 1 7 , 8 0 1 , 1 3 4 , 3 0 7 . 4 0 9 , 2 3 9 , 9 5 9 , 5 8 9 . 2 8 8 , 5 6 1 , 1 7 4 , 7 1 8 . 1 2 

D e s e m b e r 1 9 , 3 8 8 , 6 4 6 , 4 6 9 . 8 0 1 1 , 0 0 3 , 0 2 3 , 6 1 9 . 6 1 8 , 3 8 5 , 6 2 2 , 8 5 0 . 2 0 

Sumbe: penulis, 2 0 1 4 

P a d a t a b e l 1 . 2 d a p a t d i l i h a t b a h w a l a b a b a s i l u s a h a y a n g d i h a s i l k a n 

o l e h P T . A s u r a n s i J a s a r a h a r j a P u t e r a C a b a n g P a l e m b a n g m e n g a l a m i 

p e n i n g k a t a n d i s e t i a p b u l a n n y a . D a l a m h a l i n i d a p a t d i s i m p u l k a n b a h w a 

P T . A s u r a n s i J u s a r a h a i j a P u t e r a C a b a n g P a l e m b a n g d a p a t 

m e m p e r t a h a n k a n k i n e r j a m e r e k a d a l a m m e n g h a s i l k a n l a b a w a l a u p u n 

s i s t e m y a n g m e r e k a g u n a k a n b e l u m d i l a k u k a n s e c a r a o n l i n e a n t a r a u n i t -

u n i t y a n g a d a d a l a m p e r u s a h a a n . 

S e t i a p u n i t d a l a m p e r u s a h a a n p a s t i n y a m e n g h a s i l k a n o u t p u t d a l a m 

s e t i a p k e g i a t a n . A d a p u n o u t p u t y a n g d i h a s i l k a n o l e h u n i t k e u a n g a n a d a l a h 

l a p o r a n k e u a n g a n y a n g t e r d i r i l a p o r a n h a r i a n k a s , l a p o r a n b a n k , d a n 

l a p o r a n m e m o r i a l . S e d a n g k a n u n i t t e h n i k , u n i t a n e k a , d a n u n i t p e m a s a r a n 

o u t p u t y a n g d i h a s i l k a n n y a s a m a y a i t u l a p o r a n p e m b a y a r a n , d a n l a p o r a n 

h u t a n g / o s t a n d i n g . 

B e r d a s a r k a n l a t a r b e l a k a n g d i a t a s , m a k a p e n e l i t i t e r t a r i k u n t u k 

m e l a k u k a n p e n e l l i t i a n d e n g a n j u d u l "Faktor-Faktor yang 

Mempengaruhi Kinerja Sistem Informasi Akuntansi pada PT. 

Asuransi Jasaraharja Putera (Persero) Cabang Palembang". 
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B. Rumusan Masalah 

B e r d a s a r k a n l a t a r b e l a k a n g m a s a l a h d i a t a s , m a k a y a n g m e n j a d i 

p e r m a s a l a h a n d a l a m p e n e l i t i a n i n i y a i t u : f a k t o r - f a k t o r a p a s a j a k a h y a n g 

m e m p e n g a r u h i k i n e i j a s i s t e m i n f o r m a s i a k u n t a n s i p a d a P T . A s u r a n s i 

J a s a r a h a r j a P u t e r a C a b a n g P a l e m b a n g ? 

C. Tujuan Penelitian 

P e n e l i t i a n i n i b e r t u j u a n u n t u k m e n g e t a h u i d a n m e n g a n a l i s i s f a k t o r -

f a k t o r y a n g m e m p e n g a r u h i k i n e r j a s i s t e m i n f o r m a s i a k u n t a n s i p a d a P T . 

A s u r a n s i J a s a r a h a i j a P u t e r a C a b a n g P a l e m b a n g . 

D. Manfaat Penelitian 

P e n e l i t i a n i n i d i h a r a p k a n d a p a t b e r m a n f a a t b a g i b e b e r a p a p i h a k , a n t a r a 

l a i n s e b a g a i b e r i k u t : 

a. B a g i P e n u l i s 

H a s i l p e n e l i t i a n i n i d i h a r a p k a n d a p a t m e n j a d i b a h a n u n t u k l e b i h 

m e m a h a m i t e n t a n g f a k t o r - f a k t o r y a n g m e m p e n g a r u h i k i n e r j a s i s t e m 

i n f o r m a s i a k u n t a n s i p a d a P T . A s u r a n s i J a s a r a h a r j a P u t e r a C a b a n g 

P a l e m b a n g d a n d a p a t m e n a m b a h w a w a s a n b e r f i k i r y a n g b e r h a r g a b a g i 

p e n u l i s d i m a s a y a n g a k a n d a t a n g . 

b . B a g i P T A s u r a n s i J a s a r a h a r j a P u t e r a C a b a n g P a l e m b a n g 

H a s i l p e n e l i t i a n i n i d i h a r a p k a n b e r m a n f a a t s e b a g a i b a h a n m a s u k a n 

b a g i p e r u s a h a a n u n t u k l e b i h m e n g e t a h u i f a k t o r - f a k t o r y a n g 



1 0 

m e m p e n g a r u h i k i n e i j a s i s t e m i n f o r m a s i a k u n t a n s i d a l a m r a n g k a 

m e n c a p a i p e r b a i k a n k i n e r j a p e r u s a h a a n . 

c. B a g i A l m a m a t e r 

H a s i l p e n e l i t i a n i n i d i h a r a p k a n b e r m a n f a a t u n t u k m e n a m b a h 

p e r b e n d a h a r a a n k e p u s t a k a a n U n i v e r s i t a s M u h a m m a d y a h P a l e m b a n g , 

k h u s u s n y a F a k u l t a s E k o n o m i s e h i n g g a d a p a t d i j a d i k a n s e b a g a i 

r e f e r e n s i b a g i p e n e l i t i a n s e l a n j u t n y a y a n g s e j e n i s , k h u s u s n y a y a n g 

b e r k a i t a n d e n g a n s i s t e m i n f o r m a s i a k u n t a n s i . 



B A B H 

KAJIAN PUSTAKA 

A. Penelitian Sebelumnya 

P e n e l i t i a n i n i m e n g a c u p a d a p e n e l i t i a n y a n g d i l a k u k a n o l e h 

S o e g i h a r t o ( 2 0 0 1 ) d e n g a n j u d u l f a k t o r - f a k t o r y a n g m e m p e n g a r u h i k i n e r j a 

s i s t e m i n f o r m a s i a k u n t a n s i y a n g b e r t u j u a n u n t u k m e n g e t a h u i f a k t o r - f a k t o r 

y a n g m e m p e n g a r u h i k i n e r j a S I A . S o e g i h a r t o ( 2 0 0 1 ) m e l a k u k a n p e n e l i t i a n 

d e n g a n o b j e k p e r u s a h a a n - p e r u s a h a a n y a n g t e r d a f t a r p a d a A S X D a t a D i s k 

a t a u A u s t r a l i a Busiess Who's Disk d i A u s t r a l i a d e n g a n r e s p o n d e n y a n g 

d i p i l i h u n t u k m e n y a m p a i k a n p e r s e p s i n y a t e r h a d a p k i n e i j a s i s t e m 

i n f o r m a s i a k u n t a n s i y a n g d i g u n a k a n . H a s i l p e n e l i t i a n S o e g i h a r t o ( 2 0 0 1 ) 

m e n u n j u k k a n h a n y a f a k t o r k e t e r l i b a t a n p e m a k a i y a n g s e c a r a s i g n i f i k a n 

d a n p o s i i f b e r p e n g a r u h t e r h a d a p p e m a k a i a n s i s t e m , s e d a n g k a n f a k t o r 

u k u r a n o r g a n i s a s i d a n f o r m a l i s a s i p e n g e m b a n g a n s i s t e m d e n g a n 

p e m a k a i a n s i s t e m d a n f a k t o r u k u r a n o r g a n i s a s i d e n g a n k e p u a s a n p e m a k a i 

s i s t e m j u g a b e r h u b u n g a n s e c a r a s i g n i f i k a n t e t a p i h u b u n g a n t e s e b u t 

b e r k o r e i a s i n e g a t i v e , s e d a n g k a n f a k t o r l a i n y a t i d a k t e r b u k t i m e m i l i k i 

h u b u n g a n d e n g a n k i n e r j a S i s t e m I n f o r m a s i A k u n t a n s i . K e b e r a d a a n d e w a n 

p e n g a r a h j u g a m e m b e r i k a n p e r b e d a a n a t a s k i n e r j a S i s t e m I n f o r m a s i 

A k u n t a n s i p a d a p e r u s a h a a n y a n g m e m i l i k i n y a a t a u t i d a k . 

P e n e l i t i a n i n i j u g a m e n g a c u p a d a p e n e l i t i a n L u c i a n a S p i c a A l m i l i a 

( 2 0 0 7 ) d e n g a n j u d u l f a k t o r - f a k t o r y a n g m e m p e n g a r u h i k i n e r j a s i s t e m 

1 1 
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i n f o r m a s i a k u n t a n s i y a n g b e r t u j u a n u n t u k m e n g e t a h u i f a k t o r - f a k t o r y a n g 

d a p a t m e n i n g k a t k a n k i n e r j a s i s t e m i n f o r m a s i a k u n t a n s i ( S I A ) y a n g 

d i g u n a k a n d a l a m p e r u s a h a a n j a s a p e r b a n k a n . D a t a y a n g d i g u n a k a n d a l a m 

p e n e l i t i a n i n i a d a l a h d a t a p r i m e r . T e k n i k p e n g u m p u l a n d a t a d e n g a n 

k u i s i o n e r . H a s i l p e n e l i t i a n m e n u n j u k a n b a h w a t i d a k t e r d a p a t h u b u n g a n 

y a n g s i g n i f i k a n a n t a r a f a k t o r k e t e r l i b a t a n p e m a k a i , k e m a m p u a n t e k n i k 

p e r s o n a l s i s t e m i n f o r m a s i , f a k t o r u k u r a n o r g a n i s a s i , f o r m a l i s a s i 

p e n g e m b a n g a n s i s t e m i n f o r m a s i d e n g a n k i n e r j a s i s t e m i n f o r m a s i 

a k u n t a n s i , d a n h a n y a d u k u n g a n m a n a j e m e n p u n c a k y a n g m e m i l i k i 

h u b u n g a n y a n g p o s i t i f t e r h a d a p k i n e i j a s i s t e m i n f o r m a s i a k u n t a n s i t e t a p i 

h a n y a p a d a a t r i b u t k e p u a s a n p e m a k a i , s e d a n g k a n a t r i b u t p e m a k a i s i s t e m 

t i d a k . H a s i l p e n e l i t i a n i n i t e r j a d i k a r e n a a d a n y a d u k u n g a n m a n a j e m e n 

p u n c a k y a n g t i n g g i m e n g a k i b a t k a n p e m a k a i m e r a s a p u a s t e t a p i p e m a k a i a n 

s i s t e m b e l u m m a k s i m a l . D a r i p e n e l i t i a n i n i d a p a t d i l i h a t b a h w a a d a n y a 

d u k u n g a n m a n a j e m e n p u n c a k y a n g t i n g g i a k a n m e n g a k i b a t k a n k i n e i j a 

s i s t e m i n f o r m a s i a k a n l e b i h t i n g g i j i k a d i t i n j a u d a r i k e p u a s a n p e m a k a i 

y a n g l e b i h i n t e n s i f t e t a p i p e m a k a i a n s i s t e m k u r a n g . 



13 

T a b l e I I . 1 
H a s i l P e n e l i t i a n S e b e l u m n y a 

N o P e n e l i t i d a n J u d u l 
P e n e l i t i a n 

P e r s a m a a n P e r b e d a a n 

I . S o e g i h a r t o ( 2 0 0 1 ) 
F a t o r - f a k t o r y a n g 
m e m p e n g a r u h i 
k i n e r j a 
s i s t e m i n f o r m a s i 
a k u n t a n s i p a d a 
p e r u s a h a a n -
p e r u s a h a a n y a n g 
t e r d a f t a r p a d a ASK 
Data Disk 

s a m a - s a m a 
m e n e l i t i 
t e n t a n g f a k t o r -
f a k t o r y a n g 
m e m p e n g a r u h i 
k i n e r j a s i s t e m 
i n f o r m a s i 
a k u n t a n s i . 

T e r l e t a k p a d a o b j e k 
p e n e l i t i a n , o b j e k p e n e l i t i a n 
s e b e l u m n y a d i l a k u k a n p a d a 
p e r u s a h a a n - p e r u s a h a a n 
y a n g t e r d a f t a r p a d a ASK 
Data Disk atau Australia 
Busiess Who Disk d i 
A u s t r a l i a s e d a n g k a n 
p e n e l i t i a n s e k a r a n g 
d i l a k u k a n p a d a P T . 
A s u r a n s i J a s a r a h a r j a P u t e r a 
C a b a n g P a l e m b a n g . 

2 . L u c i a n a 
( 2 0 0 7 ) 
f a k t o r - f a k t o r y a n g 
m e m p e n g r u h i 
k i n e r j a s i s t e m 
i n f o r m a s i 
a k u n t a n s i p a d a 
B a n k U m u m 
P e m e r i n t a h d i 
W i l a y a h S u r a b a y a 
d a n S i d o a r j o 

S a m a - s a m a 
m e n e l i t i 
t e n t a n g f a k t o r -
f a k t o r y a n g 
m e m p e n g a r u h i 
k i n e r j a s i s t e m 
i n f o r m a s i 
a k u n t a n s i . 

T e r l e t a k p a d a o b j e k 
p e n e l i t i a n . O b j e k p e n e l i t i a n 
s e b e l u m n y a d i l a k u k a n p a d a 
B a n k U m u m P e m e r i n t a h a n 
d i W i l a y a h S u r a b a y a d a n 
S i d o a r d o , s e d a n g k a n 
p e n e l i t i a n s e k a r a n g 
d i l a k u k a n p a d a P T . 
A s u r a n s i J a s a r a h a r j a P u t e r a 
C a b a n g P a l e m b a n g . . 

Sumber: Penulis, 2 0 1 4 

B. Landasan Teori 

1. Sistem Informasi Berbasis Komputer 

a. Pengertian Informasi 

I n f o n n a s i a d a l a h d a t a y a n g b e r g u n a y a n g d i o l a h s e h i n g g a d a p a t 

d i j a d i k a n d a s a r u n t u k m e n g a m b i l k e p u t u s a n y a n g t e p a t . I n f o r m a s i 

a d a l a h d a t a h a s i l p e m r o s e s a n y a n g m e m i l i k i m a k n a , b i a s a n y a 

m e n c e r i t a k a n s u a t u h a l y a n g b e l u m d i k e t a h u i k e p a d a p e n g g u n a 
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( B o d n a r & H o p w o o d , 2 0 0 0 : 1 ) . D e f i n i s i i n f o r m a s i s e b a g a i d a t a y a n g 

t e l a h b e n i b a h m e n j a d i k o n t e k s y a n g b e r a r t i d a n b e r g u n a b a g i p a r a 

p e m a k a i t e r a k h i r ( O ' B r i e n 2 0 0 6 : 3 8 ) . 

b. Pengertian Sistem Informasi 

S i s t e m i n f o r m a s i m e r u p a k a n c a r a t e r a t u r u n t u k m e n g u m p u l k a n , 

m e m p e r o s e s , m e n g e l o l a d a n m e l a p o r k a n i n f o r m a s i a g a r o r g a n i s a s i 

d a p a t m e n c a p a i t u j u a n s a s a r a n n y a ( R o m n e y d a n S e t i e n b a r t , 2 0 0 5 : 

4 5 5 ) . S e d a n g k a n m e n u r u t L a u d o n y a n g d i a l i h b a h a s a k a n o l e h C h r i s w a n 

& M a c h m u d i n ( 2 0 0 8 : 1 5 ) b a h w a s i s t e m i n f o r m a s i s e c a r a t e k n i s 

d i d e f i n i s i k a n s e b a g a i s e k u m p u l a n k o m p o n e n y a n g s a l i n g 

b e r h u b u n g a n , m e n g u m p u l k a n , m e m p r o s e s , m e n y i m p a n , d a n 

m e n d i s t r i b u s i k a n i n f o r m a s i u n t u k m e n u n j a n g p r o s e s p e n g a m b i l a n 

k e p u t u s a n d a n p e n g a w a s a n d a l a m s u a t u o r g a n i s a s i . 

M e n u r u t O * B r i e n ( 2 0 0 6 : 5 ) s i s t e m i n f o r m a s i m e r u p a k a n 

k o m b i n a s i t e r a t u r a p a p u n d a r i o r a n g - o r a n g , hardware, software, 

j a r i n g a n k o m u n i k a s i , d a n s u m b e r d a y a d a t a y a n g m e n g u m p u l k a n , 

m e n g u b a h , d a n m e n y e b a r k a n i n f o r m a s i d a l a m s e b u a h o r g a n i s a s i . 

K e s i m p u l a n n y a , s i s t e m i n f o r m a s i m e r u p a k a n s u a t u c a r a y a n g 

t e r a t u r u n t u k m e n g u m p u l k a n , m e m p r o s e s d a n m e n d i s t r i b u s i k a n 

i n f o r m a s i u n t u k m e n u n j a n g p r o s e s p e n g a m b i l a n k e p u t u s a n d a n 

p e n g a w a s a n d a l a m s u a t u o r g a n i s a s i . 
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c. Karakteristik Informasi 

K a r a k t e n s t i k i n f o r m a s i y a n g m e m b u a t i n f o r m a s i m e n j a d i 

b e r g u n a , m e n u r u t R o m n e y & S t e i n b a r t ( 2 0 0 4 : 1 2 ) y a i t u : 

1 . R e l e v a n 

I n f o r m a s i i t u r e l e v a n j i k a m e n g u r a n g i k e t i d a k p a s t i a n , m e m p e r b a i k i 

k e m a m p u a n p e n g a m b i l k e p u t u s a n u n t u k m e m b u a t p r e d i k s i , 

m e n g k o n f i r m a s i d a n m e m p e r b a i k i e k s p e k t a s i m e r e k a s e b e l u m n y a . 

2 . A n d a l 

I n f o m a s i i t u a n d a l j i k a b e b a s d a r i k e s a l a h a n a t a u p e n y i m p a n g a n 

d a n s e c a r a a k u r a t m e w a k i l i k e j a d i a n a t a u a k t i v i t a s d i o r g a n i s a s i . 

3 . L e n g k a p 

I n f o r m a s i i t u l e n g k a p j i k a t i d a k m e n g h i l a n g k a n a s p e k - a s p e k 

p e n t i n g d a r i k e j a d i a n y a n g m e r u p a k a n d a s a r m a s a l a h a t a u 

a k t i v i t a s - a k t i v i t a s y a n g d i u k u m y a . 

4 . T e p a t W a k t u 

I n f o r m a s i i t u t e p a t w a k t u j i k a d i b e r i k a n p a d a saa t y a n g t e p a t u n t u k 

m e m u n g k i n k a n p e n g a m b i l k e p u t u s a n m e n g g u n a k a n n y a d a l a m 

m e m b u a t k e p u t u s a n . 

5 . D a p a t D i p a h a m i 

I n f o r m a s i d a p a t d i p a h a m i j i k a d i s a j i k a n d a l a m b e n t u k y a n g d a p a t 

d i p a k a i d a n j e l a s . 
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6 . D a p a t D i v e r i f i k a s i 

I n f o r m a s i d a p a t d i v e r i f i k a s i j i k a d u a o r a n g d e n g a n p e n g e t a h u a n 

y a n g b a i k , b e k e r j a s e e a r a i n d e p e n d e n d a n m a s i n g - m a s i n g a k a n 

m e n g h a s i l k a n i n f o r m a s i y a n g s a m a . 

7 . A k u r a t 

I n f o r m a s i d a p a t d i k a t a k a n a k u r a t j i k a i n f o r m a s i t e r s e b u t t i d a k b i a s 

a t a u m e n y e s a t k a n , b e b a s d a r i k e s a l a h a n - k e s a l a h a n d a n h a r u s j e l a s 

m e n c e r m i n k a n m a k s u d n y a . K e t i d a k a k u r a t a n s e b u a h i n f o r m a s i 

d a p a t t e r j a d i k a r e n a s u m b e r i n f o r m a s i ( d a t a ) m e n g a l a m i g a n g g u a n 

a t a u k e s e n g a j a a n s e h i n g g a m e r u s a k a t a u m e r u b a h d a t a - d a t a a s l i 

t e r s e b u t . 

d. Pengertian Sistem Informasi Berbasis Komputer 

Computer Based Impormation System (CBIS) a t a u s i s t e m 

i n f o r m a s i b e r b a s i s k o m p u t e r m e r u p a k a n s u a t u s i s t e m p e n g o l a h d a t a 

m e n j a d i s e b u a h i n f o r m a s i y a n g b e r k u a l i t a s d a n d i p e r g u n a k a n u n t u k 

s u a t u a l a t b a n t u p e n g a m b i l a n k e p u t u s a n . S i s t e m i n f o r m a s i b e r b a s i 

k o m p u t e r m e n g a n d u n g a r t i b a h w a k o m p u t e r m e m a i n k a n p e r a n a n 

p e n t i n g d a l a m s e b u a h s i s t e m p e m b a n g k i t i n f o r m a s i . D e n g a n i n t e g r a s i 

y a n g d i m i l i k i a n t a r s u b s i s t e m n y a , s i s t e m i n f o r m a s i a k a n m a m p u 

m e n y e d i a k a n i n f o r m a s i y a n g b e r k u a l i t a s , c e p a t d a n a k u r a t s e s u a i 

d e n g a n m a n a j e m e n y a n g m e m b u t u h k a n n y a . 

S e c a r a t e o r i , p e n e r a p a n s e b u a h s i s t e m i n f o r m a s i m e m a n g t i d a k 

h a r u s m e n g g u n a k a n k o m p u t e r d a l a m k e g i a t a n n y a . T e t a p i p a d a 
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p r a k t e k n y a t i d a k m u n g k i n s i s t e m i n f o r m a s i y a n g s a n g a t k o m p l e k s i t u 

d a p a t b e r j a l a n d e n g a n b a i k j i k a t a n p a a d a n y a k o m p u t e r . S i s t e m 

i n f o n n a s i y a n g a k u r a t d a n e f e k t i f , d a l a m k e n y a t a a n n y a s e l a l u 

b e r h u b u n g a n d e n g a n i s t i l a h ''^computer-based' a t a u p e n g o l a h a n 

i n f o r m a s i y a n g b e r b a s i s p a d a k o m p u t e r . 

S i s t e m i n f o r m a s i y a n g t e p a t , t e n t u n y a a k a n m e n g h a s i l k a n 

i n f o r m a s i y a n g c e p a t , a k u r a t d a n d a p a t d i p e r c a y a . I n f o r m a s i y a n g 

c e p a t , a k u r a t d a n d a p a t d i p e r c a y a t e r s e b u t s a n g a t d i p e r l u k a n d a l a m 

r a n g k a p e n g a m b i l a n k e p u t u s a n - k e p u t u s a n s t r a t e g i s p e r u s a h a a n i m t u k 

d a p a t s e m a k i n m a j u d a n b e r s a i n g d i l i n g k u n g a n y a n g p e n u h g e j o l a k i n i . 

P e n e r a p a n s i s t e m i n f o r m a s i a k u n t a n s i b e r b a s i c o m p u t e r m i s a l n y a , 

m e r u p a k a n s a l a h s a t u a l t e m a t i f j a w a b a n y a n g t e p a t j i k a p i h a k 

m a n a j e m e n m e n g i n g i n k a n s u a t u s u m b e r i n f o r m a s i y a n g d a p a t 

m e n g h a s i l k a n m a s u k a n s e s u a i y a n g d i i n g i n k a n n y a ( S a e p u d i n , 2 0 0 7 ) . 

2. Sistem Informasi Akuntansi 

M e n u r u t W i d j a j a n t o , ( 2 0 0 1 : 4 ) S i s t e m I n f o r m a s i A k u n t a n s i 

d i d e s a i n u n t u k m e n t r a n s f o r m a s i k a n d a t a k e u a n g a n m e n j a d i i n f o r m a s i 

y a n g d i b u t u h k a n m a n a j e m e n , d a n m a n a j e m e n p a d a d a s a m y a 

m e m b u t u h k a n i n f o r m a s i y a n g b e r k a i t a n d e n g a n a k u n t a n s i . J a d i , 

d e n g a n k a t a l a i n S i s t e m I n f o r m a s i M a n a j e m e n ( S I M ) . ( R o m n e y d a n 

S t e i n b a r t , 2 0 0 5 : 4 5 5 ) . 
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a . Pengertian Sistem Informasi Akuntansi 

T u j u a n a k h i r d a r i k e g i a t a n a k u n t a n s i a d a l a h p e n e r b i t a n l a p o r a n -

l a p o r a n k e u a n g a n . S i s t e m i n f o r m a s i y a n g b e r b a s i s p a d a k o m p u t e r 

s e k a r a n g d i k e n a l d e n g a n i s t i l a h s i s t e m i n f o r m a s i a k u n t a n s i accounting 

information system (A!S) ( J o g i y a n t o , 2 0 0 5 : 1 7 ) . 

S i s t e m i n f o r m a s i a k v m t a n s i ( S I A ) m e r u p a k a n s u m b e r d a y a 

m a n u s i a d a n m o d a l d a l a m o r g a n i s a s i y a n g b e r t a n g g u n g j a w a b u n t u k 

( 1 ) p e r s i a p a n i n f o r m a s i k e u a n g a n d a n ( 2 ) i n f o r m a s i y a n g d i p e r o l e h 

d a r i m e n g u m p u l k a n d a n m e m p r o s e s b e r b a g a i t r a n s a k s i p e r u s a h a a n . 

S i s t e m i n f o r m a s i a k u n t a n s i a d a l a h s u s u n a n b e r b a g a i d o k u m e n , a l a t 

k o m u n i k a s i , t e n a g a p e l a k s a n a , d a n b e r b a g a i l a p o r a n y a n g d i d e s a i n 

u n t u k m e n t r a n s f o m a s i k a n d a t a k e u a n g a n m e n j a d i i n f o r m a s i k e u a n g a n 

( R o m n e y d a n S t e i n b a r t , 2 0 0 5 : 4 4 5 ) . 

S i s t e m i n f o r m a s i a k u n t a n s i a d a l a h s u a t u s i s t e m y a n g 

m e m p r o s e s b e r b a g a i t r a n s a k s i k e u a n g a n d a n n o n k e u a n g a n y a n g 

s e c a r a l a n g s u n g m e m p e n g a r u h i p e m r o s e s a n t r a n s a k s i k e u a n g a n ( H a l l , 

2 0 0 7 : 1 0 ) . 

D a r i b e b e r a p a d e f i n i s i y a n g d i b e r i k a n d a p a t d i a m b i l 

k e s i m p u l a n b a h w a d a t a y a n g d i o l a h o l e h S I A a d a l a h y a n g b e r s i f a t 

k e u a n g a n . S I A h a n y a t e r b a t a s p a d a p e n g o l a h a n d a t a y a n g b e r s i f a t 

k e u a n g a n s a j a , s e h i n g g a i n f o r m a s i y a n g d i h a s i l k a n o l e h S I A h a n y a 

i n f o r m a s i k e u a n g a n s a j a . 
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b. Fungsi Sistem Informasi Akuntansi 

R o m n e y d a n S t e i n b a r t , ( 2 0 0 4 : 3 ) m e n y a t a k a n b a h w a s i s t e m 

i n f o r m a s i a k u n t a n s i m e m u n g k i n k a n t i g a f u n g s i p e n t i n g d a l a m 

o r g a n i s a s i , y a i t u : 

1 ) M e n g u m p u l k a n d a n m e n y i m p a n d a t a t e n t a n g a k t i v i t a s - a k t i v i t a s 

y a n g d i l a k s a n a k a n o l e h o r g a n i s a s i d a n p a r a p e l a k u y a n g t e r l i b a t 

d a l a m b e r b a g a i a k t i v i t a s t e r s e b u t , a g a r p i h a k m a n a j e m e n , p a r a 

p e g a w a i d a n p i h a k - p i h a k l u a r y a n g b e r k e p e n t i n g a n d a p a t m e n i n j a u 

u l a n g (review) h a l - h a l y a n g t e r j a d i . 

2 ) M e n g u b a h d a t a m e n j a d i i n f o r m a s i y a n g b e r g u n a b a g i p i h a k 

m a n a j e m e n u n t u k m e m b u a t k e p u t u s a n d a l a m a k t i v i t a s 

p e r e n c a n a a n , p e l a k s a n a a n , d a n p e n g a w a s a n . 

3 ) M e n y e d i a k a n p e n g e n d a l i a n y a n g m e m a d a i u n t u k m e n j a g a a s e t - a s e t 

o r g a n i s a s i , t e r m a s u k d a t a o r g a n i s a s i , u n t u k m e m a s t i k a n b a h w a 

d a t a t e r s e b u t t e r s e d i a s a a t d i b u t u h k a n , a k u r a t d a n a n d a l . 

3. Tujuan Sistem Informasi Akuntansi 

T i a p p e r u s a h a a n h a r u s m e n y e s u a i k a n s i s t e m i n f o r m a s i d e n g a n 

k e b u t u h a n p a r a p e n g g i m a n y a . O l e h k a r e n a i t u , t u j u a n s i s t e m i n f o r m a s i 

a k u n t a n s i t e r t e n t u d a p a t b e r b e d a d i a n t a r a p e r u s a h a a n l a i n n y a . A k a n 

t e t a p i , t e r d a p a t t i g a t u j u a n d a s a r y a n g u m u m d i d a p a t i d i s e m u a s i s t e m 

i n f o n n a s i a k u n t a n s i ( H a l l , 2 0 0 7 : 2 1 ) , a n t a r a l a i n : 

a . M e n d u k u n g f u n g s i p e n y e d i a a n p i h a k m a n a j e m e n . A d m i n i s t r a s i 

m e n g a r a h p a d a t a n g g u n g j a w a b p i h a k m a n a j e m e n u n t u k m e n g e l o l a 
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d e n g a n b a i k s u m b e r d a y a p e r u s a h a a n . S i s t e m i n f o r m a s i 

m e n y e d i a k a n i n f o r m a s i m e n g e n a i p e n g g u n a a n s u m b e r d a y a k e 

p a r a p e n g g u n a e k s t e m a l m a l a l u i l a p o r a n k e u a n g a n t r a d i s i o n a l s e r t a 

d a r i b e r b a g a i l a p o r a n l a i n y a n g d i w a j i b k a n . S e c a r a i n t e m a l , p i h a k 

m a n a j e m e n m e n e r i m a i n f o n n a s i p e l a y a n a n d a r i b e r b a g a i l a p o r a n 

p e r t a n g g u n g j a w a b a n . 

b . M e n d u k u n g p e n g a m b i l a n k e p u t u s a n p i h a k m a n a j e m e n . S i s t e m 

i n f o r m a s i m e m b e r i k a n p i h a k m a n a j e m e n i n f o r m a s i y a n g 

d i b u t u h k a n u n t u k m e l a k s a n a k a n t a n g g i m g j a w a b p e n g a m b i l a n 

k e p u t u s a n t e r s e b u t . 

c . M e n d u k u n g o p e r a s o n a l h a r i a n p e r u s a h a a n . s i s t e m i n f o r m a s i 

m e n y e d i a k a n i n f o r m a s i b a g i p a r a p e r s o n e l o p e r a s i o n a l u n t u k 

m e m b a n t u m e r e k a m e l a k s a n a k a n p e k e r j a a n h a r i a n n y a d a l a m c a r a 

y a n g e f i s i e n d a n e f e k t i f . 

4. Pembentukan Sistem Informasi Akuntansi 

T a n p a m e m a n d a n g b e n t u k p e r u s a h a a n , s u a t u s i s t e m i n f o r m a s i 

a k u n t a n s i s e l a l u t e r b e n t u k d a r i ( w i d j a j a n t o , 2 0 0 1 : 4 ) : 

a . S e r a n g k a i a n f o r m u l i r y a n g t e r c e t a k , s e p e r t i : f a k t u r , n o t a (voucher), 

c e k d a n l a p o r a n - l a p o r a n y a n g d i p e r g u n a k a n u n t u k m e m b a n g u n 

s i s t e m a k u n t a n s i d a n a d m i n i s t r a s i p e r k a n t o r a n , t e r m a s u k b e r b a g a i 

p r o s e d u r y a n g m e r u p a k a n d a s a r p e m b u a t a n a y a t - a y a t a k u n t a n s i . 

b . S e r a n g k a i a n b u k u , b a i k d a l a m b e n t u k fisik b e r u p a k a r t u - k a r t u d a n 

b u k u - b u k u d a l a m p e n g e r t i a n h a r f i a h , m a u p u n d a l a m b e n t u k f o r m a t 
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y a n g h a n y a t e r b a c a o l e h m e s i n . B u k u - b u k u i n i m e l i p u t i j u m a l 

(journals, books of original entry), m a u p u n b u k u b e s a r (ledger, 

subsidiary ledger). 

c. S e r a n g k a i a n l a p o r a n a t a u p e r n y a t a a n (statement), s e p e r t i m i s a l n y a 

n e r a c a s a l d o , a b s t r a k s i b u k u b e s a r , p e r h i t u n g a n r u g i - l a b a d a n 

n e r a c a . 

d . S e r a n g k a i a n k e g i a t a n k l e r i k a l , t e r m a s u k o p e r a s i p e n g o l a h a n d a t a 

e l e k t r o n i k , y a n g h a r u s d i l a k s a n a k a n u n t u k m e n c a t a t b e r b a g a i 

i n f o r m a s i a k u n t a n s i p a d a f o r m u l i r , b u k u , j u m a l d a n b u k u b e s a r 

s e r t a d a l a m p e n y u s u n a n l a p o r a n d a n s u r a t p e r n y a t a a n . 

e . P e n g g u n a a n p e r a l a t a n k l e r i k a l , k h u s u s n y a c o m p u t e r , m e s i n k e t i k , 

s a r a n a k o m u n i k a s i u n t u k m e n t r a n s f e r d a t a , y a n g d i p e r l u k a n d a l a m 

p e l a k s a n a a n k e g i a t a n s i s t e m . 

5. Pengendalian Sistem Informasi Akuntansi 

S i s t e m i n f o n n a s i y a n g b e r d a s a r k a n k o m p u t e r m e m b u t u h k a n 

k e b i j a k a n d a n p r o s e d u r p e n g e n d a l i a n i n t e r n a l y a n g b e r b e d a , 

p e m r o s e s a n s e c a r a k o m p u t e r m e n g u r a n g i p o t e n s i k e s a l a h a n 

a d m i n i s t r a s i , p r o s e s i n i d a p a t m e n i n g k a t k a n r e s i k o a d a n y a a k s e s k e file 

a t a u p e m b a h a n f i l e d a t a y a n g t i d a k m e m i l i k i o t o r i s a s i , m e m i s a h k a n 

fiingsi o t o r i s a s i , p e n c a t a t a n d a n p e n j a g a a n a s se t d a l a m s i s t e m 

i n f o r m a s i a k u n t a n s i h a r u s d i c a p a i d e n g a n c a r a y a n g b e r b e d a , k a r e n a 

p r o g r a m k o m p u t e r b i s a b e r t a n g g u n g j a w a b a t a s s a t u a t a u l e b i h a t a s 

f u n g s i - f u n g s i t e r s e b u t ( R o m n e y & S t e i n b a r t , 2 0 0 4 : 2 2 9 ) . 
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P e n g e n d a l i a n i n t e m a l (internal control) a d a l a h r e n c a n a 

o r g a n i s a s i d a n m e t o d e b i s n i s y a n g d i p e r g u n a k a n u n t u k m e n j a g a a s se t , 

m e m b e r i k a n i n f o r m a s i y a n g a k u r a t d a n a n d a l , m e n d o r o n g d a n 

m e m p e r b a i k i e f i s i e n s i j a l a n n y a o r g a n i s a s i , s e r t a m e n d o r o n g k e s e s u a i a n 

d e n g a n k e b i j a k a n y a n g t e l a h d i t e t a p k a n . P e n g e n d a l i a n i n t e r n a l 

m e l a k s a n a k a n t i g a f u n g s i p e n t i n g y a i t u p e n g e n d a l i a n u n t u k 

p e n c e g a h a n {preventive control) m e n c e g a h t i m b u l n y a s u a t u m a s a l a h 

s e b e l u m m e r e k a m u n c u l . M e m p e r k e r j a k a n p e r s o n i l a k u n t a n s i y a n g 

b e r k u a l i t a s t i n g g i , p e m i s a h a n t u g a s p e g a w a i y a n g m e m a d a i d a n s e c a r a 

e f e k t i f m e n g e n d a l i k a n a k s e s fisik a t a s a s se t , f a s i l i t a s d a n i n f o r m a s i , 

m e r u p a k a n p e n g e n d a l i a n p e n c e g a h a n y a n g e f e k t i f K e m u d i a n , 

p e n g e n d a l i a n u n t u k p e m e r i k s a a n {detective control) d i b u t u h k a n u n t u k 

m e n g u n g k a p b e g i t u m a s a l a h t e r s e b u t m u n c u l d a n p e n g e n d a l i a n 

k o r e k t i f {corektive control) m e m e c a h k a n m a s a l a h y a n g d i t e m u k a n o l e h 

p e n g e n d a l i a n u n t u k p e m e r i k s a a n . P e n g e n d a l i a n i n i m e n c a k u p p r o s e d u r 

y a n g d i l a k s a n a k a n u n t u k m e n g i d e n t i f i k a s i p e n y e b a b m a s a l a h , 

m e m p e r b a i k i k e s a l a h a n a t a u k e s u l i t a n y a n g d i t i m b u l k a n d a n 

m e n g u b a h s i s t e m a g a r m a s a l a h d i m a s a m e n d a t a n g d a p a t 

d i m i n i m a l i s a s i k a n a t a u d i h i l a n g k a n ( R o m n e y & d a n S t e i n b a r t , 2 0 0 4 : 

2 2 9 ) . 
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6. Aplikasi Sistem Informasi Akuntansi 

D a l a m b e r b a g a i r a n g k a i a n a k t i v i t a s y a n g b e r k a i t a n d e n g a n 

s i k l u s - s i k l u s p e m r o s e s a n t r a n s a k s i p e r u s a h a a n , d i p e r l u k a n 

p e n g a p l i k a s i a n s i s t e m i n f o r m a s i a k u n t a n s i y a n g m e m b a n t u k e g i a t a n 

p e r u s a h a a n d a l a m p e m r o s e s a n i n f o r m a s i n y a . T e r d a p a t b e r m a c a m -

m a c a m a p l i k a s i s i s t e m i n f o r m a s i a k u n t a n s i , y a i t u : 

a . S i k l u s p e n d a p a t a n a d a l a h r a n g k a i a n a k t i v i t a s b i s n i s d a n k e g i a t a n 

p e m r o s e s a n i n f o r m a s i t e r k a i t y a n g t e r u s b e r u l a n g d e n g a n 

m e n y e d i a k a n b a r a n g d a n j a s a k e p a r a p e l a n g g a n d a n m e n a g i h k a s 

s e b a g a i p e m b a y a r a n d a r i p e n j u a l a n - p e n j u a l a n t e r s e b u t . T u j u a n 

u t a m a s i k l u s p e n d a p a t a n a d a l a h u n t u k m e n y e d i a k a n p r o d u k y a n g 

t e p a t d i t e m p a t d a n w a k t u y a n g t e p a t d e n g a n h a r g a y a n g s e s u a i 

( R o m n e y d a n S t e i n b a r t , 2 0 0 5 : 3 ) . 

b . S i k l u s p e n g e l u a r a n a d a l a h r a n g k a i a n k e g i a t a n b i s n i s d a n 

o p e r a s i o n a l p e m r o s e s a n d a t a t e r k a i t y a n g b e r h u b u n g a n d e n g a n 

p e m b e l i a n s e r t a p e m b a y a r a n b a r a n g d a n j a s a . T u j u a n u t a m a d a l a m 

s i k l u s p e n g e l u a r a n a d a l a h u n t u k m e m i n i m a l k a n b i a y a t o t a l 

m e m p e r o l e h d a n m e m e l i h a r a p e r s e d i a a n , p e r l e n g k a p a n d a n 

b e r b a g a i p e l a y a n a n y a n g d i b u t u h k a n o r g a n i s a s i u n t u k b e r f u n g s i 

( R o m n e y d a n S t e i n b a r t , 2 0 0 5 : 3 ) . 

c . S i k l u s p r o d u k s i a d a l a h r a n g k a i a n a k t i v i t a s b i s n i s d a n o p e r a s i 

p e m r o s e s a n d a t a t e r k a i t y a n g t e r u s t e r j a d i y a n g b r k a i l , a n d e n g a n 

p e m b u a t a n p r o d u k ( R o m n e y d a n S t e i n b a r t , 2 0 0 5 : 3 ) . 
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d . S i k l u s b u k u b e s a r d a n p e l a p o r a n a d a l a h p e m r o s e s a n i n f o r m a s i 

y a n g d i l i b a t k a n u n t u k m e m p e n g a r u h i b u k u b e s a r d a n m e m b u a t 

l a p o r a n y a n g m e r i n g k a s h a s i l a k t i v i t a s o r g a n i s a s i ( R o m n e y d a n 

S t e i n b a r t , 2 0 0 5 : 3 ) . 

e. S i k l u s m a n a j e m e n s u m b e r d a y a m a n u s i a a t a u p e n g g a j i a n a d a l a h 

r a n g k a i a n a k t i v i t a s b i s n i s b e r u l a n g d a n o p e r a s i o n a l p e m r o s e s a n 

d a t a t e r k a i t y a n g b e r h u b u n g a n d e n g a n c a r a y a n g e f e k t i f d a l a m 

m e n g e l o l a p e g a w a i ( R o m n e y d a n S t e i n b a r t , 2 0 0 5 : 3 ) . 

7. Siklus Hidup Pengembaagan Sistem 

M e n u r u t R o m n e y d a n S t e i n b a r t ( 2 0 0 5 : 2 6 8 - 2 6 9 ) s i k l u s h i d u p 

p e n g e m b a n g a n s i s t e m (system developmentlife cycle) m e m i l i k i l i m a 

l a n g k a h y a i t u : 

a . A n a l i s i s S i s t e m 

S e i r i n g d e n g a n p e n g e m b a n g a n d a n p e r u b a h a n o r g a n i s a s i , p i h a k 

m a n a j e m e n d a n p e g a w a i m e n y a d a r i p e r l u n y a i n f o r m a s i y a n g l e b i h 

b a n y a k d a n l e b i h b a i k s e h i n g g a s i s t e m i n f o r m a s i y a n g b a r u a t a u y a n g 

l e b i h d i p e r l u k a n . L a n g k a h p e r t a m a d a l a m p e n g e m b a n g a n s i s t e m 

a d a l a h a n a l i s i s s i s t e m . S e l a m a a n a l i s i s s i s t e m , i n f o n n a s i y a n g 

d i p e r l u k a n u n t u k m e m b e l i a t a u u n t u k m e n g e m b a n g k a n s i s t e m s i s t e m 

b a r u a k a n d i k u m p u l k a n . P e r m i n t a a n a t a s p e n g e m b a n g a s i s t e m 

d i p r i o r i t a s k a n u n t u k m e m a k s i m a l k a n p e n g g u n a a n s u m b e r d a y a 

p e n g e m b a n g a n y a n g t e r b a t a s . A p a b i l a s e b u a h p r o y e k d a p a t m e l a l u i 

p e m e r i k s a a n a w a l , s i s t e m y a n g a d a s a a t i n i a k a n d i s u r v e i u n t u k 
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m e n e t a p k a n s i f a t s e r t a l i n g k u p p r o y e k d a n u n t u k m e n g i d e n t i f i k a s i 

k e k u a t a n s e r t a k e l e m a h a n n y a . K e m u d i a n , s t u d i m e n d a l a m a t a s s i s t e m 

y a n g d i a j u k a n a k a n d i l a k u k a n u n t u k m e n e t a p k a n k e l a y a k a n n y a . 

A p a b i l a s i s t e m y a n g d i a j u k a n l a y a k , m a k a k e b u t u h a n i n f o r m a s i 

p a r a p e m a k a i d a n p a r a m a n a j e r a k a n d i i d e n t i f i k a s i s e r t a 

d i d o k u m e n t a s i k a n . H a l i n i a d a l a h b a g i a n t e r p e n t i n g d a l a m a n a l i s i s 

s i s t e m , k a r e n a k e b u t u h a n - k e b u t u h a n t e r s e b u t a k a n d i g u n a k a n u n t u k 

m e n g e m b a n g k a n d a n m e n d o k u m e n t a s i k a n p e r s y a r a t a n s i s t e m . 

P e r s y a r a t a n s i s t e m d i g u n a k a n u n t u k m e m i l i h a t a u m e n g e m b a n g k a n 

s i s t e m b a r u . G u n a m e r i n g k a s p e k e r j a a n y a n g d i l a k u k a n s e l a m a a n a l i s i s 

s i s t e m , s e b u a h l a p o r a n d i b u a t d a n d i s e r a h k a n k e k o m i t e p e l a k s a n a 

s i s t e m i n f o r m a s i . 

b . D e s a i n K o n s e p t u a l 

S e l a m a d e s a i n k o n s e p t u a l , p e r u s a h a a n m e m u t u s k a n c a r a 

b a g a i m a n a m e m e n u h i k e b u t u h a n p a r a p e m a k a i s i s t e m . T u g a s p e r t a m a 

a d a l a h m e n g i d e n t i f i k a s i d a n m e n g e v a l u a s i d e s a i n s e r t a a l t e m a t i f y a n g 

t e p a t . T e r d a p a t b a n y a k c a r a y a n g b e r b e d a u n t u k m e n d a p a t k a n s i s t e m 

b a r u , t e r m a s u k m e m b e l i s o f t w a r e m e n g e m b a n g k a n n y a s e n d i r i a t a u 

m e l a k u k a n outsourching. S p e s i f i k a s i t e r i n c i y a n g m e n j e l a s k a n s e c a r a 

u m u m a p a y a n g h a r u s d i c a p a i o l e h s i s t e m t e r s e b u t d a n b a g a i m a n a 

s i s t e m t e r s e b u t a k a n d i k e n d a l i k a n , h a r u s d i k e m b a n g k a n . T a h a p i n i 

s e l e s a i k e t i k a d e s a i n fisik s i s t e m y a n g d i h a s i l k a n d i b e r i t a h u k a n k e p a d a 

k o m i t e p e l a k s a n a s i s t e m i n f o r m a s i . 
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D i d a l a m d e s a i n k o n s e p t u a l , p e n g e m b a n g m e m b u a t s e b u a h 

k e r a n g k a k e r j a u m u n u n t u k m e n g i m p l e m e n t a s i k a n k e b u t u h a n p e m a k a i 

d a n m e n g a t a s i m a s a l a h y a n g d i d e f i n i s i k a n d a l a m t a h a p a n a l i s i s . P a d a 

t a h a p i n i y a n g d i l a k u k a n : 

1 ) M e n g i d e n t i f i k a s i d a n m e n g e v a l u a s i b e r b a g a i a l t e r n a t i v e d e s a i n 

T i m d e s a i n h a r u s m e n g i d e n t i f i k a s i b e r b a g a i a l t e r n a t i v e 

d e s a i n d a n m e n g e v a l u a s i s e t i a p d e s a i n s e h u b u n g a n d e n g a n s t a n d a r -

s t a n d a r b e r i k u t , y a i t u : s e b e r a p a b a i k d e s a i n t e r s e b u t m e m e n u h i 

t u j u a n o r g a n i s a s i d a n s i s t e m , s e b e r a p a b a i k d e s a i n t e r s e b u t 

m e m e n u h i k e b u t u h a n p a r a p e m a k a i , a p a k a h s e c a r a e k o n o m i l a y a k 

d a n a p a k e u n t u n g a n d a n k e l e m a h a n n y a , k o m i t e p e l a k s a n a 

m e n g e v a l u a s i b e r b a g a i a l t e r n a t i v e t e r s e b u t , d a n m e m i l i h s a l a h s a t u 

y a n g p a l i n g d a p a t m e m e n u h i k e b u t u h a n o r g a n i s a s i . 

2 ) M e n y i a p k a n s p e s i f i k a s i d e s a i n 

S e t e l a h a l t e r n a t i v e d i p i l i h , t i m p r o y e k m e n g e m b a n g k a n 

s p e s i f i k a s i d e s a i n k o n s e p t u a l u n t u k e l e m e n - e l e m e n : ( 1 ) output, 

k a r e n a s i s t e m d e s a i n u n t u k m e m e n u h i k e b u t u h a n i n f o r m a s i p a r a 

p e m a k a i , s p e s i f i k a s i output h a r u s d i b u a t t e r l e b i h d a h u l u . ( 2 ) 

p e n y i m p a n a n d a t a , m e n c a k u p e l e m e n - e l e m e n d a t a y a n g h a r u s 

d i s i m p a n i m t u k m e m p r o d u k s i l a p o r a n , d a t a a k a n d i s i m p a n s e c a r a 

b e r u r u t a n a t a u a c a k , file a t a u database a p a y a n g s e h a r u s n y a 

d i g u n a k a n d a n u k u r a n fild y a n g m a n a y a n g t e p a t u n t u k b a g i a n d a t a 

t e r s e b u t . ( 3 ) input, a k a n d i p e r t i m b a n g k a n h a n y a s e t e l a h output 
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y a n g d i i n g i n k a n t e l a h d i i d e n t i f i k a s i . ( 4 ) p r o s e d u r d a n o p e r a s i 

p e m r o s e s a n , m e n c a k u p b a g a i m a n a m e m p r o s e s input d a n 

m e n y i m p a n d a t a a g a r d a p a t m e n g h a s i l k a n l a p o r a n d a n j u g a u r u t a n 

p r o s e s y a n g h a r u s d i l a k u k a n . 

3 ) M e m b u a t l a p o r a n d e s a i n k o n s e p t u a l s i s t e m 

P a d a t a h a p a k h i r t a h a p k o n s e p t u a l , t i m p r o y e k 

p e n g e m b a n g a n m e m b u a t d a n m e m b e r i k a n l a p o r a n d e s a i n 

k o n s e p t u a l s i s t e m . T u j u a n d a r i l a p o r a n i n i a d a l a h u n t u k : ( 1 ) 

m e m b e r p e t u n j u k p a d a a k t i v i t a s d e s a i n s i s t e m . ( 2 ) 

m e n g k o m u n i k a s i k a n b a g a i m a n a k e b u t u h a n p i h a k m a n a j e m e n d a n 

p a r a p e m a k a i a k a n d i p e n u h i . ( 3 ) m e m b a n t u k o m i t e p e l a k s a n a 

m e n i l a i k e l a y a k a n s i s t e m . K o m p o n e n u t a m a a d a l a h d e s k r i p s i d a r i 

s a t u a t a u l e b i h d e s a i n s i s t e m y a n g d i r e k o m e n d a s i k a n . D e s k r i p s i i n i 

b e r i s i output, database, d a n input, a l i r a n p e m r o s e s a n d a n h u b u n g a n 

a n t a r p r o g r a m , file, input, d a n output, hardware, software d a n 

k e b u t u h a n s u m b e r d a y a , s e r t a p r o s e s d a n p r o s e d u r a u d i t , 

p e n g e n d a l i a n d a n k e a m a n a n . A s u m s i a p a p u n a t a u m a s a l a h y a n g 

b e l u m d i s e l e s a i k a n y a n g d a p a t m e m p e n g a r u h i d e s a i n a k h i r s i s t e m 

h a r u s d i b a h a s 

c . D e s a i n F i s i k 

S e l a m a d e s a i n fisik, p e r u s a h a a n m e n g a r t i k a n p e r s y a r a t a n 

u m u m y a n g b e r o r i e n t a s i p a d a p e m a k a i d .ar i d e s a i n k o n s e p t u a l k e d a l a m 

s p e s i f i k a s i t e r i n c i y a n g d i g u n a k a n u n t u k m e n g k o d e k a n s e r t a m e n g u j i 
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p r o g r a m k o m p u t e r t e r s e b u t . D o k u m e n i n p u t d a n o u t p u t d i d e s a i n , 

p r o g r a m k o m p u t e r d i t u l i s , file s e r t a d a t a b a s e d i b u a t , p r o s e d u r 

d i k e m b a n g k a n d a n p e n g e n d a l i a n d i b a n g u n u n t u k d a p a t t e r i n t e g r a s i k e 

d a l a m s i s t e m b a r u t e r s e b u t . T a h a p i n i s e l e s a i k e t i k a d e s a i n fisik s i s t e m 

y a n g d i h a s i l k a n d i b e r i t a h u k a n k e p a d a k o m i t e p e l a k s a n a s i s t e m 

i n f o r m a s i . 

d . I m p l e m e n t a s i d a n P e r u b a h a n 

T a h a p i m p l e m e n t a s i d a n p e r u b a h a n a d a l a h t a h a p t e r a k h i r 

t e m p a t s e m u a e l e m e n d a n a k f i f i t a s s i t e m t e r s e b u t d i s a t u k a n . O l e h 

k a r e n a k e r u m i t a n d a n p e r a n p e n t i n g t a h a p i n i , m a k a r e n c a n a 

i m p l e m e n t a s i d a n p e r u b a h a n d i k e m b a n g k a n s e r t a d i i k u t i d e n g a n t e l i t i . 

S e b a g a i b a h a n d a n i m p l e m e n t a s i , hardware a t a u software b a r u 

d i p a s a n g d a n d i u j i . P e g a w a i b a r u m u n g k i n p e r l u d i p e k e r j a k a n d a n 

d i l a t i h , a t a u p e g a w a i y a n g t e l a h a d a d i r e k o l a s i . P r o s e d u r p e m r o s e s a n 

b a r u h a r u s d i u j i d a n m u n g k i n d i u b a h s t a n d a r d a n p e n g e n d a l i a n u n t u k 

s i s t e m b a r u t e r s e b u t h a r u s d i b u a t d a n d o k u m e n t a s i k a n s i s t e m 

d i s e l e s a i k a n . O r g a n i s a s i t e r s e b u t h a r u s b e r u b a h k e s i s t e m y a n g b a r u 

d a n m e m b o n g k a r y a n g l a m a . S e t e l a h s i s t e m t e r s e b u t t e r p a s a n g d a n 

b e r j a l a n , p e n y e s u a i a n a k a n d i p e r g u n a k a n d a n t i n j a u a n p a s c a 

i m p l e m e n t a s i a k a n d i l a k u k a n u n t u k m e n d e t e k s i s e r t a m e m p e r b a i k i 

k e l e m a h a n d e s a i n a p a p u n . L a n g k a h t e r a k h i r d a l a m t a h a p i n i a d a l a h 

m e n y e r a h k a n s i s t e m o p e r a s i o n a l k e o r g a n i s a s i , p a d a s a a t 
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p e n g e m b a n g a n s i s t e m b a r u t e r s e b u t s e l e s a i . L a p o r a n a k h i r d i b u a t d a n 

d i k i r i m k e k o m i t e p e l a k s a n a s i s t e m i n f o r m a s i . 

e. O p e r a s i o n a l d a n P e m e l i h a r a a n 

S i s t e m b a r u , y a n g s e k a r a n g b e r j a l a n d i g u n a k a n s e s u a i 

k e p e r l u a n p e r u s a h a a n . S e l a m a m a s a h i d u p n y a , s i s t e m t e r s e b u t s e c a r a 

p e n o d i k a k a n d i t i n j a u . P e r u s a h a a n d i b u a t j i k a t i m b u l m a s a l a h a t a u j i k a 

t e m y a t a a d a k e b u t u h a n b a r u d a n s e l a n j u t n y a o r g a n i s a s i a k a n 

m e n g g u n a k a n s i s t e m y a n g t e l a h d i p e r b a i k i t e r s e b u t . P r o s e s i n i d i s e b u t 

s e b a g a i t a h a p o p e r a s i o n a l d a n p e m e l i h a r a a n . 

8. Faktor-faktor yang Berpengaruh terhadap Keberhasilan Kinerja 

Sistem Informasi Akuntansi 

a. Partisipasi Pemakai 

B a n y a k p e n e l i t i a n y a n g m e m b u k t i k a n b a h w a f a k t o r i n d i v i d u 

a t a u p e r i l a k u b e r p e n g a r u h t e r h a d a p k e b e r h a s i l a n t e k n o l o g i i n f o r m a s i 

k a r e n a t a n g g a p a n u s e r t e r h a d a p s i s t e m s a n g a t l a h b e r p e n g a r u h t e r h a d a p 

k e b e r h a s i l a n s i s t e m t e r s e b u t . K e t i d a k p u a s a n p e n g g u n a s e r i n g k a l i 

m e n i m b u l k a n m a s a l a h d a n p e n o l a k a n b a g i s i s t e m b a r u . D o l l d a n 

T o r k z a d e h ( 1 9 8 9 ) m e l a k u k a n p e n g u j i a n u n t u k m e n g u k u r t i n g k a t 

k e p u a s a n u s e r . 

P a r t i s i p a s i u s e r a d a l a h p e r i l a k u - p e r i l a k u , p e n u g a s a n - p e n u g a s a n 

d a n a k t i v i t a s - a k t i v i t a s y a n g d i l a k u k a n o l e h p e m a k a i a t a u w a k i l -

w a k i l n y a s e l a m a p r o s e s p e n g e m b a n g a n s i s t e m ( J o g i y a n t o , 2 0 0 2 : 4 2 7 ) . 
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E v e k t i f i t a s d a r i s e t i a p s i s t e m i n f o r m a s i d i p e n g a r u h i o l e h 

k e t e r l i b a t a n p e m a k a i d a l a m p r o s e s p e r a n c a n g a n d a n p e n g e m b a n g a n 

s i s t e m i n f o r m a s i a k u n t a n s i d a n o l e h k u a l i t a s d u k u n g a n y a n g d i b e r i k a n 

p e m a k a i . K e t e r l i b a t a n p e m a k a i a t a u (user involment) d a l a m 

p e r a n c a n g a n d a n p e n g e m b a n g a n s i s t e m i n f o n n a s i l e b i h d i t e k a n k a n 

p a d a b a g a i m a n a p e r a n a n p e m a k a i d a l a m p r o s e s p e r a n c a n g a n s i s t e m 

i n f o r m a s i d a n l a n g k a h - l a n g k a h a p a y a n g a k a n d i l a k u k a n d a l a m 

m e n d u k u n g d a n m e n g a r a h k a n k o n t r i b u s i n y a , s e d a n g k a n y a n g 

d i m a k s u d d e n g a n d u k u n g a n p e m a k a i (user support) t e r h a d a p 

p e r a n c a n g a n d a n p e n g e m b a n g a n s i s t e m i n f o r m a s i a k u n t a n s i 

b e r h u b u n g a n d e n g a n p e n g a r a h a n y a n g d i b e r i k a n o l e h p e m a k a i p a d a 

s a a t s i s t e m i n f o r m a s i d i o p e r a s i k a n , s a l a h s a t u n y a a d a l a h d e n g a n 

m e n g g u n a k a n c o m p u t e r s e c a r a e f e k t i f 

A l a s a n p e n t i n g n y a k e t e r l i b a t a n p e m a k a i d a l a m p e r a n c a n g a n 

d a n p e n g e m b a n g a n s i s t e m t e r s e b u t d a p a t d i u r a i k a n s e b a g a i b e r i k u t : 

1. K e b u t u h a n p e m a k a i 

P e m a k a i a d a l a h o r a n g d a l a m p e r u s a h a a n . A n a l i s i s s i s t e m a d a l a h 

o r a n g d i l u a r p e r u s a h a a n . S i s t e m i n f o r m a s i d i k e m b a n g k a n b u k a n 

u n t u k p e m b u a t s i s t e m t a p i u n t u k p e m a k a i a g a r s i s t e m b i s a 

d i t e r a p k a n . S i s t e m t e r s e b u t h a r u s b i s a m e n y e r a p k e b u t u h a n 

p e m a k a i d a n y a n g t a b u k e b u t u h a n p e m a k a i a d a l a h p e m a k i s e n d i r i , 

s e h i n g g a k e t e r l i b a t a n p e m a k a i d a l a m p e n g e m b a n g a n s i s t e m a k a n 
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m e n i n g k a t k a n t i n g k a t k e b e r h a s i l a n w a l a u p u n t d a k m e m b e r i k a n 

j a m i n a n b e r h a s i l . 

2 . P e n g e t a h u a n a k a n k o n d i s i l o k a l 

P e m a h a m a n t e r h a d a p l i n g k u n g a n d i m a n a s i s t e m i n f o r m a s i 

a k u n t a n s i a k a n d i t e r a p k a n p e r l u d i m i l i k i o l e h p e r a n c a n g s i s t e m 

i n f o r m a s i , d a n u n t u k m e m p e r o l e h p e n g t a h u a n t e r s e b u t p e r a n c a n g 

s i s t e m h a r u s m e m i n t a b a n t u a n p e m a k a i y a n g s a n g a t m e m a h a m i 

l i n g k u n g a n t e m p a t n y a b e k e r j a . 

3 . K e e n g g a n a n u n t u k b e r u b a h 

S e r i n g k a l i p e m a k a i m e r a s a b a h w a s i s t e m i n f o r m a s i y a n g d i s u s u n 

t i d a k d a p a t d i p e r g u n a k a n d a n t i d a k s e s u a i d e n g a n k e b u t u h a n . 

U n t u k m e n g u r a n g i k e e n g g a n a n u n t u k b e r u b a h i t u d a p a t d i k u r a n g i 

b i l a p e m a k a i t e r l i b a t d a l a m p r o s e s p e r a n c a n g a n d a n p e n g e m b a n g a n 

s i s t e m i n f o r m a s i . 

4 . P e m a k a i m e r a s a t e r a n c a m 

B a n y a k p e m a k a i m e n y a d a r i b a h w a p e n e r a p a n s i s t e m i n f o r m a s i 

k o m p u e r d a l a m o r g a n i s a s i m u n g k i n s a j a m e n g a n c a m p e k e r j a a n n y a , 

a t a u m e n j a d i k a n k e m a m p u a n y a n g d i m i l i k i n y a t i d a k l a g i r e l e v a n 

d e n g a n k e b u t u h a n o r g a n i s a s i . K e t e r l i b a t a n p e m a k a i d a l a m p r o s e s 

p e r a n c a n g a n d a n p e n g e m b a n g a n s i s t e m i n f o r m a s i m e r u p a k a n s a l a h 

s a t u c a r a m e n g h i n d a r i k o n d i s i y a n g t i d a k d i h a r a p k a n d a r i d a m p a k 

p e n e r a p a n s i s t e i n i n f o r m a s i a k u n t a n s i d e n g a n k o m p u t e r . 
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5 . M e n i n g k a t k a n a l a m d e m o k r a s i 

M a k n a d a r i d e m o k r a s i d i s i n i a d a l a h b a h w a p e m a k a i d a p a t t e r l i b a t 

s e c a r a l a n g s u n g d a l a m m e n g a m b i l k e p u t u s a n y a n g a k a n 

b e r d a m p a k k e p a d a m e r e k a . p e n e r a p a n s i s t e m i n f o r m a s i b e r b a s i s 

k o m p u t e r t e n t u a k a n b e r d a m p a k k e p a d a p a r a p e g a w a i , o l e h 

k a r e n a n y a d i p e r l u k a n k e t e r l i b a t a n p e m a k a i s e c a r a l a g s u n g d a l a m 

p r o s e s p e r a n c a n g a n d a n p e n g e m b a n g a n s i s t e m i n f o r m a s i a k u n t a n s i 

i n i . 

M a n a j e m e n , p e m a k a i , d a n s t a f s i s t e m p e r l u d i l i b a t k a n d a l a m 

p e r a n c a n g a n s i s t e m i n f o r m a s i d a n k e g a t a n l a n j u t a n n y a . U m u m n y a 

k e l o m p o k p e r a n c a n g a n a t a u t i m p r o y e k y a n g m e l i p u t i p a r a p e m a k a i , 

a n a l i s i s , d a n w a k i l - w a k i l m a n a j e m e n , d i b e n t u k u n t u k m e n g i d e n t i f i k a s i 

k e b u t u h a n , m e n g e m b a n g k a n s p e s i f i k a s i - s p e s i f i k a s i t e k n i s , d a n 

m e n g i m p l e m e n t a s i k a n s i s t e m b a r u . 

b. Program Pelatihan bagi Pemakai Sistem 

K e s u k s e s a n p e n g g u n a a n s i s t e m s a n g a t t e r g a n t u n g p a d a 

t e k n o l o g i i t u s e n d i r i d a n t i n g k a t k e a h l i a n i n d i v i d u y a n g 

m e n g o p e r a s i k a n . K e g i a t a n p e l a t i h a n d i t u j u k a n u n t u k m e l a t i h d a n 

m e n g e m b a n g k a n k e m a m p u a n p e n g g u n a s i s t e m . S e l a i n i t u d e n g a n 

a d a n y a k e g i a t a n p e l a t i h a n d a p a t m e m b a n g u n r a s a p e r c a y a d i r i d a r i u s e r 

s e h i n g g a m e n g a n t i s i p a s i t i m b u l n y a k e c e m a s a n d a n p e n o l a k a n d a r i u s e r 

t e r h a d a p s i s t e m b a r u . 
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P e n g e m b a n g a n s i s t e m p a d a u m u m n y a a k a n l e b i h b a i k j k a p a r a 

a n g g o t a t i m d i l a t i h s e b e l u m n y a . T e n t u s a j a , t a r a f p e l a t i h a n h a r u s 

d i s e s u a i k a n d e n g a n p e n g e t a h u a n s e t i a p a n g g o t a . A n g g o t a y a n g 

m e w a k i l i p e m a k a i , s e r t a p a r a a k u n t a n d a n a n a l i s i s s i s t e m 

j u n i o r , m u n g k i n s e r i n g k a l i a k a n m e m e r i u k a n p e l a t i h a n t i n g k a t d a s a r 

d i b i d a n g a n a l i s i s d a n p e r a n c a n g a n . S e l a i n u n t u k m e n i n g k a t k a n 

k e m a m p u a n t e k n i s , p e l a t i h a n s e m a c a m i t u j u g a b e r g u n a u n t u k 

m e m p e r b a i k i k o m u n i k a s i d i k a l a n g a n a n g g o t a s i s t e m i n f o r m a s i y a n g 

b a r u d i i m p l e m e n t a s i k a n b i a s a n y a m e m b u t u h k a n p e r s o n e l b a r u u n t u k 

m e n g o p r a s i k a n d a n m e m e l i h a r a n y a . 

S e m u a p e g a w a i d a n m a n a j e r y a n g a k a n m e n g g u n a k a n s i s t e m 

b a r u i t u h a r u s d i d e k r i n a s i k a n d a l a m p r o s e d u r y a n g m e n g a r a h k a n 

p e n g g u n a a n d a n i n f o n n a s i y a n g d a p a t d i s a j i k a n s i s t e m i t u b a g i 

k e p e r l u a n m e r e k a . p r o g r a m p e l a t i h a n b i s a s a n g a t m a h a l d a n 

m e n g h a b i s k a n w a k t u , n a m u n p r o g r a m i n i m e m b e r i k a n m a n f a a t y a n g 

s a n g a t be sa r . D a p a t d i s i m p u l k a n b a h w a p e l a t i h a n d a n p e n d i d i k a n 

p e m a k a i s i s t e m i n f o r m a s i d i a d a k a n s e b a g a i b e r i k u t : 

1 . P e l a t i h a n s e b e l u m p e n g e m b a n g a n s i s t e m , m e l i p u t i : 

a . P e l a t i h a n d a l a m m e n g a n a l i s i s d a n m e r a n c a n g s i s t e m 

b . P e l a t i h a n d a l a m h a l t e k n o l o g i s i s t e m 

2 . P e l a t i h a n t e r h a d a p s i s t e m y a n g b a r u . 
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Kinerja Sistein Informasi Akuntansi 

K e h a d i r a n s i s t e m i n f o r m a s i a k u n t a n s i t e l a h b a n y a k 

m e n i n g k a t k a n k i n e r j a p e r u s a h a a n . N a m u n t e k n o l o g i d a p a t d i k a t a k a n 

b e r h a s i l a p a b i l a t e k n o l o g i i n i d a p a t t e r l e b i h d a h u l u d i t e r i m a d a n 

d i g u n a k a n o l e h p e m a k a i a n n y a . P e n e r i m a a n t e k n o l o g i o l e h p e m a k a i 

t i d a k t e r l e p a s d a r i k e p e r c a y a a n - k e p e r c a y a a n p e m a k a i t e r h a d a p 

t e k n o l o g i n y a . K e b e r h a s i l a n S i s t e m I n f o r m a s i A k u n t a n s i d a p a t d i u k u r 

d a r i k i n e r j a s i s t e m t e r s e b u t d a l a m p e r u s a h a a n k a r e n a b a i k b u r u k n y a 

k i n e r j a d a r i s e b u a h s i s t e m i n f o r m a s i a k u n t a n s i a k a n m e n e n t u k a n 

k e p u a s a n d a r i u s e r d a n p e m a k a i a n s i s t e m i n f o r m a s i i t u s e n d i r i . 

a . K o m p o n e n u t a m a k e p u a s a n a d a l a h s e b a g a i b e r i k u t : 

1 ) K e p u a s a n p e l a n g g a n m e r u p a k a n r e s p o n s ( e m o s i o n a l a t a u 

k o g n i t i f ) -

2) R e s p o n s t e r s e b u t m e n y a n g k u t f o k u s t e r t e n t u ( e k s p e k t a s i 

p r o d u k , p e n g a l a m a n d a l a m m e n g g u n a k a n d a n s e t e r u s n y a ) . 

3 ) R e s p o n s t e r j a d i p a d a w a k t u t e r t e n t u ( s e t e l a h m e n g g u n a k a n , 

s e t e l a h p e m i l i h a n , b e r d a s a r k a n p e n g a l a m a n a k u m u l a t i f , d a n 

I a i n - l a i n ) . 

K o m p o n e n t e r s e b u t m e m p u n y a i p e n g a r u h y a n g b e s a r d a l a m 

p e n d e f i n i s i a n k e p u a s a n , s e h i n g g a d a p a t d i s a r i k a n b a h w a k e p u a s a n 

p e l a n g g a n t e r d i r i d a r i t i g a k o m p o n e n y a i t u r e s p o n s m e n y a n g k u t 

f o k u s t e r t e n t u y a n g d i t e n t u k a n p a d a w a k t u t e r t e n t u . K e p u a s a n 

s u d a h m e n j a d i s a l a h s a t u a g e n d a d a l a m riset s i s t e m i n f o r m a s i . 
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K e p u a s a n p e n g g u n a a d a l a h s e b u a h f u n g s i d a r i k a r a k t e r i s t i k 

s i s t e m . K e p u a s a n j u g a s e r i n g d i g u n a k a n u n t u k m e n u n j u k k a n 

k e s u k s e s a n s u a t u s i s t e m i n f o r m a s i y a n g b e r h u b u n g a n d e n g a n 

k e s u k s e s a n k o n s t r u k s i d a l a m s e b u a h u k u r a n j u m l a h d a r i 

k o n s e p t u a l d a n a s p e k e m p i r i k . 

b . P e n g g u n a S i s t e m 

P e n g g u n a s i s t e m a d a l a h o r a n g y a n g m e n g g u n a k a n a t a u 

m e m a n f a a t k a n s u a t u s i s t e m s e p e r t i m e m a s u k k a n , m e n a n g g a p i , 

m e n y i m p a n , d a n b e r t u k a r d a t a d a n i n f o r m a s i . A d a b a n y a k k e l a s 

p e n g g u n a s i s t e m y a n g h a r u s t e r l i b a t d a l a m p r o y e k p e n g e m b a n g a n 

s i s t e m y a i t u p e n g g u n a s i s t e m i n t e m a l (Internal System User) d a n 

P e n g g u n a s i s t e m E k s t e m a l (External System User). 

c. P e n g g u n a s i s t e m i n t e m a l (Internal System User) para p e n g g u n a 

y a n g m e m p a k a n k a r y a w a n p a d a s e b u a h p e m s a h a a n , s e p e r t i : 

1) P e k e i j a a d m i n i s t r a s i d a n l a y a n a n m e n g e i j a k a n p e m r o s e s a n 

t r a n s a k s i s s e h a r i - h a r i , m i s a l n y a m e m p r o s e s p e s a n a n , f a k t u r 

p e m b a y a r a n , d a n s e j e n i s n y a . 

2 ) S t a f t e k n i s d a n p r o f e s s i o n a l t e r d i r i d a r i s p e s i a l i s b i s n i s d a n 

i n d u s t r i y a n g m e n g e i j a k a n p e k e r j a a n y a n g m e m b u t u h k a n 

k e a h l i a n d a n s p e s i a l i s a s i y a n g t i n g g i . C o n t o h : P e n g a c a r a , 

a k u n t a n , i n s i n y u r , a n a l i s p a s a r d a n a h l i i k l a n . S i s t e m I n f o r m a s i 

y a n g d i b u a t b e r f o k u s p a d a i n f o r m a s i y a n g t e p a t p a d a w a k t u n y a 

u n t u k p e m e c a h a n m a s a l a h . 
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3 ) M a n a j e r a d a l a h p a r a p e m b u a t k e p u t u s a n . M a n a j e r m e m e r i u k a n 

i n f o r m a s i y a n g t e p a t p a d a w a k t u y a n g t e p a t u n t u k 

m e n g i d e n t i f i k a s i d a n m e m e c a h k a n m a s a l a h d a n m e m b u a t 

k e p u t u s a n y a n g b a i k . 

4 ) M a n a j e r e k s e k u t i f l e b i h p e d u l i p a d a p e r e n c a n a a n d a n 

p e m b u a t a n k e p u t u s a n s t r a t e g i s . 

d . P e n g g u n a s i s t e m E k s t e m a l (External System User) a d a l a h 

p e n g g u n a y a n g m e m p a k a n k o n s u m e n . P e n g g u n a e k s t e m a l a d a l a h 

m a y o n t a s p e n g g u n a S I M o d e m , c o n t o h : 

1 ) P e l a n g g a n o r g a n i s a s i a t a u i n d i v i d u y a n g m e m b e l i p r o d u k a t a u 

l a y a n a n k i t a . 

2 ) R e k a n K e i j a o r g a n i s a s i t e m p a t p e m s a h a a n k i t a m e m b e l i 

l a y a n a n a t a u b e r p a r t n e r . 



BAB I I I 

M E T O D E L O G I PENELITIAN 

A, Jenis Penelitian 

M e n u r u t S u g i y o n o ( 2 0 1 2 : 1 1 ) j e n i s p e n e l i t i a n m e n u r u t t i n g k a t 

e k s p l a n a s i y a i t u : 

1 . P e n e l i t i a n D e s k r i p t i f 

P e n e l i t i a n d e s k r i p t i f a d a l a h p e n e l i t i a n y a n g d i l a k u k a n u n t u k 

m e n g e t a h u i n i l a i v a r i a b e l m a n d i r i , b a i k s a t u a t a u l e b i h ( i n d e p e n d e n ) 

t a n p a m e m b u a t p e r b a n d i n g a n , a t a u m e n g h u b u n g k a n a n t a r a v a r i a b e l 

s a t u d e n g a n v a r i a b e l y a n g l a i n . 

2 . P e n e l i t i a n K o m p a r a t i f 

P e n e l i t i a n k o m p a r a t i f a d a l a h s u a t u p e n e l i t i a n y a n g b e r s i f a t 

m e m b a n d i n g k a n , a t a u b e r u p a h u b u n g a n s e b a b - a k i b a t a n t a r a d u a 

v a r i a b e l a t a u l e b i h . 

3. P e n e l i t i a n A s o s i a t i f 

P e n e l i t i a n a s o s i a t i f a d a l a h p e n e l i t i a n y a n g b e r t u j u a n u n t u k 

m e n g e t a h u i h u b u n g a n d u a v a r i a b e l a t a u l e b i h . 

J e n i s p e n e l i t i a n y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h p e n e l i t i a n 

d e s k r i p t i f , y a i t u s u a t u p e n e l i t i a n y a n g d i l a k u k a n u n t u k m e n g e t a h u i 

f a k t o r - f a k t o r a p a s a j a y a n g m e m p e n g a r u h i k i n e r j a s i s t e m i n f o r m a s i 

a k u n t a n s i p a d a P T . A s u r a n s i J a s a r a h a r j a P u t e r a C a b a n g P a l e m b a n g . 

37 
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B. Lokasi Penelitian 

P e n e l i t i a n i n i d i l a k u k a n p a d a P T . A s u r a n s i J a s a r a h a r j a P u t e r a 

C a b a n g P a l e m b a n g y a n g b e r a l a m a t J l . K a p t e n A . R i v a i N o . 1 8 P a l e m b a n g 

3 0 1 2 9 T e l p . ( 0 7 1 1 ) 3 6 6 7 0 5 - 3 6 7 6 4 9 F a x . ( 0 7 1 1 ) 3 6 6 7 0 6 h o m e p a g e : 

w w w . J a s a r a h a r j a - p u t e r a . c o . i d - e - m a i l : P a l e m b a n g (5i j a s a r a h a r j a -

p u t e r a . c o . i d . 

C. Operasionalisasi Variabel 

Table 2 
Operasionalisasi Variabel 

Variabel Definisi Indikator 
F a k t o r - f a k t o r y a n g 
m e m p e n g a r u h i k i n e r j a 
s i s t e m i n f o n n a s i 
a k u n t a n s i 

S e m u a a k t i v i t a s y a n g 
m e m p e n g a r u h i k i n e i j a 
s i s t e m i n f o r m a s i 
a k u n t a n s i 

1 . K e t e r l i b a t a n 
p e m a k a i s i s t e m 

2 . P r o g r a m p e l a t i h a n 
d a n p e n d i d i k a n 
p e m a k a i s i s t e m 

K i n e r j a S i s t e m 
I n f o r m a s i A k u n t a n s i 

H a s i l k e r j a s e c a r a 
k u a l i t a s d a n k u a n t i t a s 
y a n g d i c a p a i o l e h 
s e b u a h s i s t e m 

1 . K e p u a s a n p e m a k a i 
2 . P e n g g u n a s i s t e m 

Sumber: Penulis, 2 0 1 4 

D. Populasi dan Sampel 

P o p u l a s i {population) y a i t u s e k e l o m p o k o r a n g , k e j a d i a n a t a u 

s e g a l a s e s u a l u y a n g m e m p u n y a i k a r a k t e r i s t i k t e r t e n t u . J a d i , p o p u l a s i 

d a l a m p e n e l i t i a n i n i a d a l a h s e m u a k a r y a w a n P T . A s u r a n s i J a s a r a h a r j a 

P u t e r a C a b a n g P a l e m b a n g y a n g m e r u p a k a n p e m a k a i s i s t e m i n f o r m a s i 

y a n g b e r j u m l a h 13 r e s p o n d e n . 
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Tabel I I I 
Jumlah poulasi dianaiisa 

N o R e s p o n d e n J u m l a h D a t a T i d a k D i o l a h 
K u i s i o n e r K e m b a l i 

1 . K a c a b 1 1 
I 

2 . S e k s i U n d e r w r i t i n g 3 3 
3 . S e k s i P e m a s a r a n 1 1 
4 . S e k s i K l a i m 2 2 
5 . S e k s i K e u & A d m 3 3 
6 . U L . B a t u r a j a 1 1 
7 . U L . L a h a t 1 1 
8 . U L . P a n g k a l P i n a n g 1 1 

fotal 13 

Sumber: Penulis, 2 0 1 4 

£ . Data yang diperlukan 

M e n u r u t N u r d a n B a m b a n g ( 2 0 0 9 : 1 4 6 ) d a t a p e n e l i t i a n p a d a 

d a s a m y a d a p a t d i k e l o m p o k k a n m e n j a d i : 

1 . D a t a P r i m e r 

D a t a p r i m e r y a i t u d a t a p e n e l i t i a n y a n g d i p e r o l e h s e c a r a l a n g s u n g d a r i 

s u m b e m y a ( t a n p a p e r a n t a r a ) . 

2 . D a t a S e k u n d e r 

D a t a s e k u n d e r y a i t u d a t a y a n g d i p e r o l e h s e c a r a t i d a k l a n g s u n g m e l a l u i 

m e d i a p e r a n t a r a ( d i p r o l e h d a n d i c a t a t o l e h o r a n g l a i n ) . 

D a t a y a n g d i p e r l u k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r d a n d a t a 

s e k u n d e r . D a t a p r i m e r d a l a m p e n e l i t i a n i n i d i p e r o l e h m e l a l u i k u i s i o n e r 

y a n g d i b a g i k a n k e p a d a r e s p o n d e n . D a t a s e k u n d e r d a l a m p e n e l i t i a n i n i 

b e r u p a s t r u k t u r o r g a n i s a s i , v i s i , m i s i , d a n t u j u a n p e r u s a h a a n . 
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F. Metode Pengumpulan Data 

M e n u r u t R i d w a n ( 2 0 0 9 : 2 4 ) m e t o d e p e n g u m p u l a n d a t a a d a l i m a y a i t u : 

1 . P e n g a m a t a n ( o b s e r v a s i ) 

P n g a m a t a n a d a l a h p e n g u m p u l a n d a t a d e n g a n c a r a m e l a k u k a n 

p e n g a m a t a n s e c a r a l a n g s u n g m a u p u n t i d a k l a n g s u n g . 

2 . U j i a n (test) 

U j i a n ( t e s t ) a d a l a h s e r a n g k a i a n p e r t a n y a a n a t a u l a t i h a n y a n g d i g u n a k a n 

u n t u k m e n g u k u r k e t e r a m p i l a n p e n g e t a h u a n , i n t e l e g e n s i , k e m a m p u a n 

a t a u b a k a t y a n g d i m i l i k i o l e h i n d i v i d u a t a u k e l e m p o k . 

3 . W a w a n c a r a 

W a w a n c a r a a d a l a h b e n t u k k o m u n i k a s i l a n g s u n g a n t a r a p e n e l i t i d a n 

r e s p o n d e n . 

4 . K u i s i o n e r ( a n g k e t ) 

K u i s i o n e r a d a l a h p e r t a n y a a n y a n g d i b e r i k a n k e p a d a o r a n g l a i n y a n g 

b e r s e d i a m e m b e r i k a n r e s p o n s e s u a i d e n g a n p e r m i n t a a n p e n g g u n a . 

5 . D o k u m e n t a s i 

D o k u m e n a d a l a h c a t a t a n t e r t u l i s t e n t a n g b e r b a g a i k e g i a t a n a t a u 

p e r i s t i w a p a d a m a s a l a l u . 

M e t o d e p e n g u m p u l a n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h 

m e t o d e w a w a n c a r a , k u i s i o n e r d a n d o k u m e n t a s i y a i t u d e n g a n 

m e l a k u k a n t a n y a j a w a b l a n g s u n g d e n g a n k a r y a w a n P T . A s u r a n s i 

J a s a r a h a r j a P u t e r a C a b a n g P a l e m b a n g y a n g r e l e v a n m e m b a n t u 

m e m b e r i k a n i n f o r m a s i y a n g d i b u t u h k a n d a n d o k u m e n t a s i c a t a t a n 
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p e r i s t i w a d i m a s a l a l u y a n g d i d a p a t m e l a l u i p e g a w a i y a n g a d a d i 

p e r u s a h a a n . 

G. Analisis Data dan Tehnik Analisis 

1. Analisis Data 

M e n u r u t S u g i y o n o ( 2 0 1 2 : 1 3 - 1 4 ) m e t o d e a n a l i s i s d a t a t e r d i r i d a r i : 

a . A n a i s i s K u a l i t a t i f 

A n a l i s i s k u a l i t a t i f a d a l a h s u a t u m e t o d e a n a l i s i s d a t a d e n g a n 

m e n g g u n a k a n d a t a y a n g b e r b e n t u k k a t a , k a J i m a t , s k e m a , d a n g a m b a r . 

b . A n a l i s i s K u a n t i t a t i f 

A n a l i s i s k u a n t i t a t i f a d a l a h s u a t u m e t o d e a n a l i s i s d a t a d e n g a n 

m e n g g u n a k a n d a t a b e r b e n t u k a n g k a a t a u d a t a k u a l i t a t f y a n g 

d i a n g k a k a n . 

M e t o d e a n a l i s i s d a t a y a n g d i l a k u k a n d a l a m p e n e l i t i a n i n i a d a l a h 

a n a l i s i s k u a l i t a t i f , y a i t u m e n j e l a s k a n t e o r i y a n g a d a d a l a m b u k u - b u k u 

r e f e r e n s i y a n g b e r h u b u n g a n d e n g a n f a k t o r y a n g m e m p e n g a r u h i k i n e r j a 

s i s t e m i n f o r m a s i a k u n t a n s i 

2. Teknis Analisis 

T e k n i s a n a l i s i s y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h 

d e n g a n m e n g g u n a k a n t a b e l a r i s , d a n h a s i l k u i s i o n e r d i h i t u n g d a l a m 

t a b e l a r i s t e r s e b u t d e n g a n c a r a m e m b u a t d a n m e n g h i t u n g p e r s e n t a s e 

d a r i m a s i n g - m a s i n g i n d i c a t o r y a n g m e n j a d i p e r t a n y a a n p a d a k u i s i o n e r 

t e r s e b u t . A d a p u n l a n g k a h - l a n g k a h y a n g d i t e m p u h a d a l a h : 
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a. M e m i s a h k a n t i a p - t i a p j a w a b a n r e s p o n d e n s e s u a i d e n g a n j a w a b a n 

S a n g a t S e t u j u ( S S ) , S e t u j u ( S ) , R a g u - R a g u ( R R ) , T i d a k S e t u j u 

( T S ) , S a n g a t T i d a k S e t u j u ( S T S ) . 

b . M e n j u m l a h b e r a p a b a n y a k j a w a b a n S a n g a t S e t u j u , S e t u j u , R a g u -

R a g u , T i d a k S e t u j u , d a n S a n g a t T i d a k S e t u j u . 

c. D i s e m u a j u m l a h j a w a b a n S a n g a t S e t u j u , S e t u j u , R a g u - R a g u , T i d a k 

S e t u j u , d a n S a n g a t T i d a k S e t u j u d i b a g i t o t a l p e r n y a t a a n p a d a 

m a s i n g - m a s i n g v a r i a b e l k e m u d i a n d i k a l i k a n d e n g a n 1 0 0 % . 

n/ 1 . Jumlah Jawaban Sangat Setuju dan Setuju , „ , 
% J a w a b a n = — ~ ~ — ~ : r-rr- x 1 0 0 % 

Total seiuruh pernyataan tiap variabel 

d . S e t e l a h d i d a p a t p e r n y a t a a n d a r i m a s i n g - m a s i n g v a r i a b e l m a k a 

d a p a t d i t a r i k k e s i m p u l a n t e n t a n g f a k t o r - f a k t o r y a n g m e m p e n g a r u h i 

k i n e r j a s i s t e m i n f o r m a s i a k u n t a n s i p a d a P T . A s u r a n s i J a s a r a h a r j a 

P u t e r a C a b a n g P a l e m b a n g . 



BAB IV 

HASIL PENELITIAN DAN PEMBAHASAN 

A . Hasil Penelitian 

1. Gambaran Umum PT. Asuransi Jasaraharja Putera Cabang 

Palembang 

a. Sejarah Singkat PT. Asuransi Jasaraharja Putera 

E k s i s t e n s i P T . A s u r a n s i B i n t a n g B a l i y a n g d i d i r i k a n t a h u n 1 9 8 6 

y a n g s e l a n j u t n y a p e r t a n g g a l 1 D e s e m b e r 1 9 8 6 b e r u b a h n a m a m e n j a d i P T . 

A s u r a n s i T i s A s i h m e r u p a k a n c i k a l b a k a l l a h i m y a P T . A s u r a n s i 

J a s a r a h a r j a P u t e r a . S e j a l a n d e n g a n m a s u k n y a Y a y a s a n D a n a P e n s i u n d a n 

K e s e j a h t e r a a n P e g a w a i P T . J a s a R a h a i j a ( P e r s e r o ) y a n g d i i k u t i d e n g a n 

p e r u b a h a n s t r u k t u r p e r m o d a l a n d a n s u s u n a n m a n a j e m e n m a k a n a m a 

p e r u s a h a a n P T . A s u r a n s i T i s A s i h d i u b a h m e n j a d i P T . A s u r a n s i A k e n 

R a h a i j a . 

T u n t u n a n b i s n i s t e r u s m e n i n g k a t d a n k e b i j a k a n p e m e r i n t a h d a l a m 

h a l d e r e g u i a s i t e r u s b e r g u l i r t i d a k t e r k e c u a l i d i b i d a n g a s u r a n s i y a i t u 

d e n g a n d i s a h k a n n y a U U D N o . 2 t a h u n 1 9 9 2 t e n t a n g u s a h a P e r a s u r a n s i a n 

J u n c t o P e r a t u r a n P e m e r i n t a h N o . 7 3 t a h u n l 9 9 3 t e n t a n g p e n y e l e n g g a r a a n 

u s a h a p e r a s u r a n s i a n d i I n d o n e s i a y a n g m u l a i b e r l a k u s e c a r a e f e k t i f 

t e r h i t u n g m u l a i 1 J a n u a r i 1 9 9 4 . U U N o . 2 t a h u n 1 9 9 2 d a n P P N o . 7 3 t a h u n 

1 9 9 3 t e r s e b u t m e n g a n u t a s a s s p e s i a l i s a s i d a n m e n e g a s k a n b a h w a 
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p e r u s a h a a n a s u r a n s i p e n y e l e n g g a r a P r o g r a m A s u r a n s i S o s i a l d i l a r a n g 

m e n y e l e n g g a r a k a n b i d a n g a s u r a n s i s e l a i n P r o g r a m A s u r a n s i S o s i a l . 

P T . A s u r a n s i J a s a r a h a r j a ( P e r s e r o ) s e b a g a i p e n y e l e n g g a r a P r o g r a m 

A s u r a n s i S o s i a l h a r u s m e l e p a s k a n b i d a n g u s a h a y a n g b e r s i f a t k o m e r s i a l , 

s e p e r t i surety bond. A s u r a n s i a n e k a d a n Ekstra Cover a t a s p e l a k s a n a a n 

U U N o . 3 3 t a h u n 1 9 6 4 d i k a i t k a n d e n g a n U U N o . 2 t a h u n 1 9 9 2 d a n 

p e r a t u r a n p e l a k s a n a a n l a i n n y a . S e j a l a n d e n g a n h a l t e s e b u t , m a k a u n t u k 

m e n j a g a k e s i n a m b u n g a n p e m b e r i a n p e l a y a n a n a t a u j a m i n a n a s u r a n s i 

k e p a d a p e n g g u n a j a s a surety bond d a n a s u r a n s i a n e k a s e r t a u n t u k 

m e m b e r i k a n n i l a i t a m b a h k e p a d a p e s e r t a P r o g r a m A s u r a n s i S o s i a l , 

m a n a j e m e n P T . A s u r a n s i J a s a r a h a r j a P u t e r a m e n g a l i h k a n b i d a n g a s u r a n s i 

y a n g b e r s i f a t k o m e r s i a l t e r s e b u t k e p a d a P T . A s u r a n s i A k e n R a h a i j a . 

U n t u k m e n d u k u n g k a p a s i t a s d a y a t a m p u n g a t a u r e t e n s i 

p e r u s a h a a n , p a r a p e m e g a n g s a h a m k h u s u s n y a Y a y a s a n D a n a P e n s i u n 

J a s a r a h a r j a d a n P T . A s u r a n s i J a s a r a h a r j a P u t e r a ( P e r s e r o ) m e l a k u k a n 

p e n a m b a h a n m o d a l a t a u r e s t r u k t u r i s a s i p e r m o d a l a n d a n r e s t r u k t u r i s a s i 

m a n a j e m e n y a n g d i s e r t a i d e n g a n p e r u b a h a n n a m a p e r u s a h a a n m e n j a d i P T . 

A s u r a n s i J a s a r a h a r j a P u t e r a . P e r u b a h a n t e r s e b u t d i c a t a t d i d a l a m a k t a 

n o t a r i e s M a c h m u d a h R i j a n t o , S H d e n g a n a k t a n o m o r 8 1 t a n g g a l 2 7 

N o v e m b e r 1 9 9 3 d a n m e n d a p a t p e n g e s a h a n d a r i m e n t e r i k e h a k i m a n R I 

d e n g a n s u r a t k e p u t u s a n n o m o r C - 2 1 3 6 1 9 . H T . 0 1 . 0 4 T H . 9 3 t a n g g a l 13 

D e s e m b e r 1 9 9 3 m e n g e n a i p e r s e t u j u a n a t a s s e i u r u h A n g g a r a n D a s a r 

P e r s e r o a n T e r b a t a s P T . A s u r a n s i J a s a r a h a r j a P u t e r a . S e c a r a e f e k t i f P T . 
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J a s a r a h a r j a P u t e r a m u l a i b e r o p e r a s i s e j a k t a n g g a l 1 J a n u a r i 1 9 9 4 b e r s a m a 

d e n g a n p e n g a l i h a n b i d a n g u s a h a P T . J a s a r a h a r j a ( P e r s e r o ) y a n g b e r s i f a t 

k o m e r s i a l t e r s e b u t . 

S e l a n j u t n y a , t a n g g a l 2 7 N o v e m b e r 1 9 9 3 d i k u k u h k a n s e b a g a i 

t a n g g a l b e r d i r i n y a P T . A s u r a n s i J a s a r a h a r j a P u t e r a . S e l a n j u t n y a , s e j a l a n 

d e n g a n p e r b a h a n l o g o , p e r t a n g g a l 2 7 N o v e m b e r 2 0 0 2 t e l a h p u l a d i s e p a k a t i 

p e n y e b u t a n Corporate Communication b e r u p a JP-ISURANCE. 

b. Struktur Organisasi 

d a l a m s u a t u p e r u s a h a a n a g a r k e g i a t a n d a p a t b e r j a l a n d e n g a n b a i k , 

m a k a d i p e r l u k a n s u a t u s t r u k t u r o r g a n i s a s i y a n g d i g u n a k a n s e b a g a i 

p e d o m a n b a g i p a r a a n g g o t a o r g a n i s a s i d a l a m m e l a k s a n a k a n k e g i a t a n d a n 

a k t i v i t a s p e r u s a h a a n . S t r u k t u r o r g a n i s a s i m e r u p a k a n a l a t y a n g t e p a t u n t u k 

m e n c a p a i t u j u a n d a n s a s a r a n u t a m a p e r u s a h a a n d a l a m u p a y a m e m p e r o l e h 

l a b a y a n g m a k s i m a l s e r t a m e n j a g a k e l a n g s u n g a n h i d u p p e r u s a h a a n . 

S t r u k t u r o r g a n i s a s i y a n g t e p a t b a g i p e r u s a h a a n b e l u m t e n t u b a i k 

b a g i p e r u s a h a a n l a i n . O l e h k a r e n a i t u , s e t i a p p e m s a h a a n m e m p u n y a i 

s t m k t u r o r g a n i s a s i y a n g b e r b e d a s a t u s a m a l a i n n y a . P e r b e d a a n j e n i s 

s t m k t u r o r g a n i s a s i b i s a d i s e b a b k a n o l e h k a r e n a p e r b e d a a n j e n i s 

p e r u s a h a a n , l u a s p e m s a h a a n , b a n y a k n y a c a b a n g - c a b a n g p e m s a h a a n d a n 

s e b a g a i n y a . S t r u k t u r o r g a n i s a s i a k a n m e n g a m b a r k a n s u a t u s i s t e m a t a u 

m e k a n i s m e k e r j a y a n g b a i k d a n j e l a s d a r i p e m s a h a a n i t u . K a r e n a i t u , p a d a 

h a k e k a t n y a s t r u k t u r o r g a n i s a s i i t u m e n g g a m b a r k a n w e w e n a n g m a s i n g -
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m a s i n g b a g i y a n g b e r k a i t a n d e n g a n u s a h a u n t u k m e n c a p a i t u j u a n y a n g 

d i h a r a p k a n . 

B e n t u k s t r u k t u r o r g a n i s a s i p a d a P T . J a s a r a h a r j a P u t e r a C a b a n g 

P a l e m b a n g d a p a t d i l i h a t s e b a g a i b e r i k u t : 

R E K A P n V L A S I 
M M 

SMClA. 
• I M t 

u k 
• ( W i J 
I k . 
• ( W l 
• I H k 
. ( M i l 
- K M 

i 
7 

1 
1 

i L u U i i 1 ) 

STRUKTUR ORGANISASI 
PT. JASARAHARJA PUTERA 

CABANG PALEMBANG 

NEFWACWM 

MuaWM-nKM '•UMMHMirtMt 

1 

UWBWVM W M M J * m a 
CKHav'NnaMUN 

Sumber : PT. Jasa Rabarja Putera Cabang Palembang 
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c. Pembagian Tugas dan Tanggung Jawab 

1. Pembagian Tugas 

D a r i s t r u i c t u r o r g a n i s a s i d i a t a s , b e r i k u t i n i a k a n d i j e l a s k a n 

t u g a s - t u g a s p o k o k m a s i n g - m a s i n g b a g i a n s e b a g a i b e r i k u t ; 

a. Kepala Cabang 

T u g a s p o k o k s e o r a n g k e p a l a c a b a n g a d a l a h s e b a g a i b e r i k u t : 

a ) M e m i m p i n p e n y u s u n a n r e n c a n a a t a u p r o g r a m k e r j a d a n a n g g a r a n 

u n t u k u n i t k e r j a y a n g d i p i m p i n n y a . 

b ) M e m b u a t j a d w a l p e l a k s a a n k e g i a t a n (action plan) a t a s r e n c a n a 

a t a u p r o g r a m k e r j a y a n g d i s u s u n n y a . 

c ) M e m i m p i n , m e m o t i v a s i d a n m e m b i n a p e g a w a i b a w a h a n n y a . 

d ) M e r e n c a n a k a n d a n m e n g e m b a n g k a n s u m b e r d a y a m a n u s i a , 

m e n g a m a n k a n a l a t a t a u s a s a r a n f i s i k d a n u a n g d i d a l a m u n i t k e r j a 

y a n g d i p i m p i n n y a . 

e ) M e l a k u k a n k e r j a s a m a d e n g a n u n i t - u n i t k e r j a y a n g l a i n d i d a l a m 

p e r u b a h a n . 

b. Seksi Underwriting 

S u a t u b a g i a n y a n g m e m b a w a h i u n i t a s u r a n s i u m u m d a n u n i t 

a s u r a n s i a n e k a a d a l a h s e b a g a i b e r i k u t : 

a ) U n i t A s u r a n s i U m u m 
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T u g a s p o k o k s e o r a n g u n i t a s u r a n s i u m u m a d a l a h s e b a g a i b e r i k u t : 

1 ) M e m a n f a a t k a n s u m b e r d a y a m a n u s i a , a l a t d a n s a r a n a f i s i k y a n g 

b e r a d a d i b a w a h p i m p i n a n n y a s e j a u h d a l a m u s a h a m e m e n u h i 

t a n g g u n g j a w a b n y a . 

2 ) M e n a n d a t a n g a n i s u r a t - s u r a t y a n g b e r h u b u n g a n d e n g a n b i d a n g n y a , 

s e s u a i d e n g a n k e t e n t u a n y a n g d i g a r i s k a n o l e h d i r e k s i a t a u k e p a l a 

c a b a n g . 

3 ) M e n i l a i k o n d u k s i p e g a w a i b a w a h a n n y a . 

4 ) M e r e k o m e n d a s i k a n s t a t u s p e g a w a i b a w a h a u i y a k e p a d a a t a s a n 

l a n g s u n g . 

b ) U n i t A s u r a n s i A n e k a 

T u g a s p o k o k s e o r a n g u n i t a s u r a n s i a n e k a a d a l a h s e b a g a i b e r i k u t : 

1 ) M e r e n c a n a k a n d a n m e n g u s u l k a n s e c a r a k u a l i t a t i f s u m b e r d a y a 

m a n u s i a , p e r a l a t a n d a n s a r a n a fisik u n t u k k e b u t u h a n u n i t k e r j a 

y a n g d i p i m p i n n y a k e p a d a a t a s a n l a n g s u n g . 

2 ) M e m i m p i n a t a u m e m o t i v a s i s e r t a m e m b i n a p e g a w a i b a w a h a n n y a . 

3 ) M e n g u s u l k a n p e n g e m b a n g a n k e a h l i a n a t a u p e n g e t a h u a n p e g a w a i 

d i d a l a m u n i t k e r j a y a n g d i p i m p i n n y a . 

4 ) M e m b i n a d a n m e n g e m b a n g k a n s u m b e r d a y a m a n u s i a d a n 

m e n g a m a n k a n a l a t a t a u s a r a n a fisik s e r t a u a n g d i d a l a m u n i t k e r j a 

y a n g d i p i m p i n n y a . 
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c. Seksi Pemasaran 

S u a t u b a g i a n y a n g m e m b a w a h i Surety Bond t u g a s n y a a d a l a h 

s e b a g a i b e r i k u t : 

a ) M e n y u s u n r e n c a n a a t a u p r o g r a m k e r j a d i b i d a n g p e m a s a r a n , 

underwriting d a n a k s e p t a s i surety bond, t e r m a s u k a n g g a r a n 

p e n d a p a t a n d a n b i a y a n y a . 

b ) M e m i m p i n , m e n g o r g a n i s a s i k a n , m e n g e n d a l i k a n p e l a k s a n a a n 

k e g i a t a n p e m a s a r a n , underwriting d a n a k s e p t a s i surety bond 

d i k a n t o r c a b a n g . 

c ) M e n g e n d a l i k a n k e g i a t a n p e l a k s a n a a n k e g i a t a n p a r a a n a l i s i s 

p e r m i n t a a n bond n a s a b a h a t a u c a l o n n a s a b a h , s e r t a 

m e r e k o m e n d a s i k a n h a s i l n y a k e p a d a a t a s a n l a n g s u n g . 

d ) M e n g a m b i l l a n g k a h y a n g d i p e r l u k a n u n t u k m e m p e r o l e h p e n e n t u a n 

plafond definitif oleh k a n t o r p u s a t . 

e ) M e n g e n d a l i k a n p e l a k s a n a a n k e g i a t a n y a n g b e r h u b u n g a n d e n g a n 

p e n e r b i t a n bond. 

d. Seksi Klaim 

T u g a s p o k o k s e o r a n g i m i t k l a i m a d a l a h s e b a g a i b e r i k u t : 

a ) M e n c a t a t s e t i a p p e n g a j u a n k l a i m a t a u d a n a s a n t u n a n y a n g 

m e m e n u h i s y a r a t a d m i n i s t r a t i v e . 

b ) M e m i n t a k e l e n g k a p a n d o k u m e n k l a i m / d a n a s a n t i m a n k e p a d a 

t e r g a n t u n g , s e s u a i d e n g a n p e r s y a r a t a n y a n g d i t e n t u k a n . 
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c ) M e n y e r a h k a n b e r k a s - b e r k a s k l a i m y a n g t e l a h d i c a t t d a n d i t e l i t i , 

t e r m a s u k r e k o m e n d a s i n y a s e b a g a i b a h a n k e p a d a c a b a n g d a n k a n t o r 

p u s a t d a l a m m e n g a m b i l l a n g k a h - l a n g k a h p e n y e l e s a i a n l e b i h l a n j u t . 

d ) M e l a k u k a n survey on the spot a t a s o b j e k p e r t a n g g u n g a n a t a u k l a i m 

y a n g d i a j u k a n s e s u a i p e t u n j u k k e p a l a c a b a n g . 

e ) M e r e k o m e n d a s i k a n h a s i l p e n e l i t i a n a t a u survey a t a s k l a i m y a n g 

d i a j u k a n s e b a g a i b a h a n k p u a s a n y a n g d i a m b i l o l e h k e p a l a c a b a n g 

d a n k a n t o r p u s a t . 

e. Seksi Keuangan dan Administrasi 

a ) U n i t K e u a n g a n ( K a s i r ) 

T u g a s p o k o k s e o r a n g u n i t k e u a n g a n a d a l a h s e b a g a i b e r i k u t : 

1 ) M e n g e n d a l i k a n k e l a n c a r a n p e n e r i m a a n d a n p e n g e l u a r a n u a n g 

p e r u s a h a a n d i k a n t o r c a b a n g . 

2 ) M e m i m p i n p e n g a m b i l a n d a n p e n y e t o r a n u a n g d a r i a t a u k e b a n k 

d a n m e n c a t a t s a l d o k e u a n g a n d i b a n k s e t i a p m i n g g u . 

3 ) M e n j a g a k e s t a b i l a n l i k u i d i t a s d a n m e l a p o r k a n a d a n y a k e l e b i h a n 

l i k u i d i t a s d a r i b a t a s a n y a n g d i t e n t u k a n k e p a d a a t a s a n l a n g s u n g . 

4 ) M e n e l i t i k e a b s a h a n a t a u k e l e n g k a p a n b u k t i - b u k t i p e n e r i m a a n d a n 

p e n g e l u a r a n k a s a t a u b a n k . 

5 ) M e m a s t i k a n b u k t i - b u k t i p e n e e r i m a a n d a n p e n g e l u a r a n k a s a t a u 

b a n k t e l a h d i b e r i k a n n o m o r k o d e p e r k i r a a n y a n g b e s a r . 

b ) U n i t U m u m ( K e p e g a w a i a n ) 

T u g a s p o k o k s e o r a n g u n i t u m u m a d a l a h s e b a g a i b e r i k u t : 
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1 ) M e n g a r a h k e g i a t a n k e s e k r e t a r i a t a n d i k a n t o r c a b a n g . 

2 ) M e m a s t i k a n t e r p e l i h a r a n y a b a r a n g - b a r a n g i n v e n t a r i s . 

3 ) P e n g u r u s a n p e r j a l a n a n d i n a s p e g a w a i a t a u k e p a l a c a b a n g . 

4 ) K e l a n c a r a n p e m b a y a r a n r e k e n i n g a t a u t a g i h a n a t a s b e b a n a t a u 

b i a y a p e r u s a h a a n c a b a n g . 

5 ) K e l a n c a r a n p e l a k s a n a a n a c a r a p a r t i c u l a r t e r m a s u k p e n g a t u r a n 

t e m p a t d a n r u a n g r a p a t . 

f. Cabang Pembantu 

T u g a s p o k o k s e o r a n g c a b a n g p e m b a n t u a d a l a h s e b a g a i b e r i k u t : 

a ) M e n y u s u n r e n c a n a k e g i a t a n p e m a s a r a n a s u r a n s i k e r u g i a n , a s u r a n s i 

a n e k a d a n surety bond t e r m a s u k a n g g a r a n p e n d a p a t a n s e r t a 

b i a y a n y a u n t u k w i l a y a h k e i j a p e r w a k i l a n . 

b ) M e n g e n d a l i k a n p e n y e l e n g g a r a a n d a n k e l a n c a r a n p e m a s a r a n 

a s u r a n s i k e r u g i a n , a s u r a n s i a n e k a d a n surety bond d i w i l a y a h k e r j a 

k a n t o r p e r w a k i l a n . 

c ) M e n e r u s k a n p e r m o h o n a n p e n u t u p a n a s u r a n s i k e r u g i a n d a n 

a s u r a n s i a n e k a s e r t a p e n e r b i t a n surety bond k e p a d a k e p a l a c a b a n g . 

d ) M e n e r b i t k a n p o l i s a s u r a n s i k e r u g i a n , a s u r a n s i a n e k a d a n surety 

bond s e s u a i b a t a s a n d a n p e t u n j u k y a n g t e l a h d i g a r i s k a n k e p a l a 

c a b a n g , 

e ) M e l a k s a n a k a n p e m u n g u t a n a t a u p e n e r i m a a n p r e m i a s u r a n s i 

k e r u g i a n d a n a s u r a n s i a n e k a s e r t a service charge surety, bond 

s e b a t a s y a n g t e l a h d i t e n t u k a n o l e h k e p a l a c a b a n g . 
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2. Kegiatan Usaha 

P T . A s u r a n s i J a s a r a h a r j a P u t e r a a d a l a h p e r u s a h a a n y a n g b e r g e r a k 

d i b i d a n g a s u r a n s i d e n g a n m e n j u a l p r o d u k - p r o d u k a s u r a n s i . A d a p u n 

p r o d u k - p r o d u k a s u r a n s i t e r s e b u t a d a l a h s e b a g a i b e r i k u t : 

a . J P - A S P R J ( A s u r a n s i K e c e l a k a a n P r i b a d i ) 

P r o d u k a s u r a n s i i n i m e m b e r i k a n p e r l i n d u n g a n t e r h a d a p risiko 

k e u a n g a n y a n g d i a k i b a t k a n o l e h k e c e l a k a a n p r i b a d i b a g i p e r o a n g a n 

m a u p u n k e l o m p o k p a d a s a a t m e l a k u k a n b e r b a g a i a k t i v i t a s s e l a m a 2 4 j a m . 

G a n t i r u g i y a n g d a p a t d i b e r i k a n a d a l a h d a l a m b e n t u k s a n t u n a n c a c a t t e t a p . 

b . J P - A S T O R ( A s u r a n s i K e n d a r a a n B e r m o t o r ) 

M e r u p a k a n s a l a h s a t u p r o d u k u n g g u l a n p e r u s a h a a n y a n g 

m e m b e r i k a n j a m i n a n a t a s k e r u g i a n / k e r u s a k a n k e n d a r a a n b e r m o t o r y a n g 

d i s e b a b k a n o l e h t a b r a k a n , t e r b a l i k , p e n c u r i a n , k e b a k a r a n , p e t i r , p e l e d a k a n 

t e r h a d a p m e s i n d a n t a n g g u n g j a w a b m e n u r u t h u k u m k e p a d a p i h a k k e t i g a . 

D i s a m p i n g risiko-risiko d a s a r j a m i n a n , p r o d u k a s u r a n s i i n i j u g a d a p a t 

d i p e r l u a s d e n g a n risiko-risiko k e c e l a k a a n d a r i p e n g e m u d i d a n p e n u m p a n g , 

b a n j i r , g e m p a b u m i d a n h u r u - h a r a . 

c . J P - G R A H A ( A s u r a n s i K e b a k a r a n ) 

S e b a g a i s a l a h s a t u p r o d u k u n g g u l a n p e r u s a h a a n , JP-GRAHA 

m e m b e r i k a n p e r l i n d u n g a n t e r h a d a p k e r u s a k a n g e d u n g , k a n t o r , r u m a h 

t i n g g a l , t o k o , p a b r i k , h o t e l d a n b a n g u n a n - b a n g u n a n l a i n n y a t e r h a d a p 

risiko k e r u g i a n y a n g d i a k i b a t k a n o l e h b a h a y a k e b a k a r a n , p e t i r , p e l e d a k a n , 

a s a p d a n k e j a t u h a n p e s a w a t t e r b a n g , s e r t a p e l u a s a n risiko k a r e n a h u m -
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h a r a , l e t u s a n g u n u n g b e r a p i , b a n j i r , a n g i n t o p a n , b a d a i m a u p u n g e m p a 

b u m i . 

d . J?-BO^DING (surety bond) 

J P - I N S U R A N C E m e n e r b i t k a n surety bond s e b a g a i a l t e r n a t i v e d a r i 

B a n k G a r a n s i t e r h a d a p : 

a ) J a m i n a n P e n a w a r a n , J a m i n a n P e l a k s a n a a n , J a m i n a n P e m b a y a r a n , 

U a n g M u k a d a n J a m i n a n P e m e l i h a r a a n s e r t a j a m i n a n l a i n n y a y a n g 

b e r k a i t a n d a l a m p e l a k s a n a a n p r o y e k - p r o y e k p e m b a n g u n a n y a n g 

d i b i a y a i o l e h A P B N / A P 3 D , D a n a B a n t u a n L u a r N e g e r i d a n p r o y e k -

p r o y e k m i l i k p e m e r i n t a h y a n g d i k e l o l a o l e h B U M N d a n o i l c o m p a n y 

s e r t a p r o y e k - p r o y e k s w a s t a . 

b ) J a m i n a n p e m b e b a s a n a t a s b e a m a s u k d a n b e a m a s u k t a m b a h a n , 

p e n a n g g u h a n p e m b a y a r a n P a j a k P e r t a m b a h a n N i l a i ( P P N ) s e r t a P a j a k 

P e n g h a s i l a n s e s u a i p a s a l 2 2 P P h 2 2 a t a s b a r a n g d a n b a h a n a s a l i m p i o r 

y a n g d i p e r g u n a k a n d a l a m p e m b u a t a n k o m o d i t i e k s p o r s e b a g a i m a n a 

d i t e n t u k a n d a l a m p e r u n d a n g - u n d a n g a n y a n g b e r l a k u . 

3. Visi, Misi dan Tujuan Perusahaan 

A g a r d a p a t m e n i n g k a t k a n p r o d u k t i f i t a s k e r j a p e g a w a i n y a s u a t u 

p e r u s a h a a n t e n t u n y a m e m p u n y a i v i s i , m i s i d a n t u j u a n p e r u s a h a a n b e g i t u 

p u l a p a d a P T . A s u r a n s i J a s a r a h a r j a P u t e r a C a b a n g P a l e m b a n g . 
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a. V i s i 

M e n j a d i p e r u s a h a a n t e r k e m u k a d i b i d a n g a s u r a n s i d e n g a n 

m e n y e l e n g g a r a k a n p r o g r a m a s u r a n s i s o s i a l d a n a s u r a n s i w a j i b s e j a l a n 

d e n g a n k e b u t u h a n m a s y a r a k a t . 

b . M i s i 

a ) B u k t i k e p a d a m a s y a r a k a t , d e n g a n m e n g u t a m a k a n p e r l i n d u n g a n 

d a s a r d a n p e l a y a n a n p r i m a s e j a l a n d e n g a n k e b u t u h a n m a s y a r a k a t . 

b ) B u k t i k e p a d a N e g a r a , d e n g a n m e w u j u d k a n k i n e r j a t e r b a i k s e b a g a i 

p e n y e l e n g g a r a p r o g r a m a s u r a n s i s o c i a l d a n a s u r a n s i w a j i b s e r t a 

B a d a n U s a h a M i i i k N e g a r a . 

c ) B u k t i k e p a d a p e r u s a h a a n , d e n g a n m e w u j u d k a n k e s e i m b a n g a n 

k e p e n t i n g a n a g a r p r o d u k t i f i t a s d a p a t t e r c a p a i s e c a r a o p t i m a l d e m i 

k e s i n a m b u n g a n p e r u s a h a a n . 

d ) B u k t i k e p a d a l i n g k u n g a n , d e n g a n roemberdayakan p o t e n s i s u m b e r 

d a y a b a g i k e s i n a m b u n g a n d a n k e l e s t a r i a n l i n g k u n g a n . 

c. T u j u a n P e r u s a h a a n 

M e l a k s a n a k a n p r o g r a m p e m e r i n t a h d a l a m r a n g k a U n d a n g - u n d a n g 

N o . 3 3 d a n 3 4 t a h u n 1 9 6 4 d a n p e r a t u r a n P e m e r i n t a h N o . 1 7 t a h u n 1 9 6 5 . 

B. Pembahasan Hasil Penelitian 

S e b a g a i m a n a t e l a h d i j e l a s k a n p a d a b a b s e b e l u m n y a , b a h w a 

p o p u l a s i d a l a m p e n e l i t i a n I n i a d a l a h s e m u a k a r y a w a n P T . A s u r a n s i 

J a s a r a h a r j a P u t e r a C a b a n g P a l e m b a n g . D a r i k u i s i o n e r y a n g d i s e b a r k a n 
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p a d a t a n g g a l 8 s a m p a i 1 1 M a r e t 2 0 1 4 s e m u a k u i s i o n e r d i t e r i m a k e m b a l i 

d a n d i i s i o l e h r e s p o n d e n . 

B e r i k u t a d a l a h a n a l i s i s p e n e l i t i a n m e n g e n a i f a k t o - f a k t o r y a n g 

m e m p e n g a r u h i k i n e r j a s i s t e m i n f o r m a s i a k u n t a n s i p a d a P T . A s u r a n s i 

J a s a r a h a r j a P u t e r a C a b a n g P a l e m b a n g y a n g d i u k u r : 

Tabel IV. 1 
Jumlah dan Persentase Populasi Dianaiisa 

N o R e s p o n d e n J u m l a h D a t a T i d a k D i o l a h 
K u i s i o n e r K e m b a l i 

1 . K a c a b 1 1 
2 . S e k s i U n d e r w r i t i n g 3 3 
3 . S e k s i P e m a s a r a n 1 1 
4 . S e k s i K l a i m 2 2 
5 . S e k s i K e u & A d m 3 3 
6 . U L . B a t u r a j a 1 1 
7 . U L . L a h a t I I 
8 . U L , P a n g k a l P i n a n g 1 1 

Total 13 

Sumber: Penulis, 2 0 1 4 

Tabel IV. 2 
Hasil kuisioner semua responden 

Keterangan Jawaban Responden % 
S a n g a t S e t u j u 4 7 2 3 
S e t u j u 1 5 3 7 3 
R a g u - R a g u 8 4 
T i d a k S e t u j u 
S a n g a t T i d a k S e t u j u 

T o t a l 2 0 8 1 0 0 
Sumber: Pengolahan H a s i l Kuisioner O l e h Penulis, 2 0 1 4 

P a d a t a b e l I V . 2 d a p a t d i l i h a t s e c a r a g a r i s b e s a r d a r i 13 k u i s i o n e r 

y a n g d i s e b a r d a n d a r i k e s e l u r u h a n p e r t a n y a n b a h w a k a r y a w a n P T . 
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A s u r a n s i J a s a r a h a r j a P u t e r a C a b a n g P a l e m b a n g t e r d a p a t 4 7 j a w a b a n a t a u 

2 3 % m e n y a t a k a n s a n g a t s e t u j u , 1 5 3 j a w a b a n a t a u 7 3 % m e n y a t a k a n s e t u j u , 

d a n 8 j a w a b a n a t a u 4 % m e n y a t a k a n n e t r a l a t a u r a g u - r a g u . 

D a r i h a s i l w a w a n c a r a d e n g a n k a r y a w a n d i P T . A s u r a n s i 

J a s a r a h a r j a P u t e r a C a b a n g P a l e m b a n g , a l a s a n m e r e k a m e n j a w a b s a n g a t 

s e t u j u k a r e n a b a g i m e r e k a s i s t e m i n f o r m a s i a d a l a h s a t u h a l y a n g h a r u s 

d i p e r h a t i k a n m e n g i n g a t s a n g a t b e r k a i t a n d e n g a n p r o f e s i y a n g m e r e k a 

j a l a n i s e k a r a n g . 

A l a s a n m e r e k a m e n j a w a b s e t u j u k a r e n a s e b a g a i k a r y a w a n y a n g 

t e l a h b e r k e c i m p u n g d a l a m p e r u s a h a a n b e r t a h u n - t a h u n d a n t e l a h s e j a k l a m a 

m e n g g u n a k a n s i s t e m y a n g a d a d i p e r u s a h a a n m a k a s u d a h s e h a r u s n y a 

m e r e k a m e n g e t a h u i t e n t a n g s i s t e m i n f o r m a s i y a n g a d a d i p e r u s a h a a n . 

S e d a n g k a n a l a s a n m e r e k a m e n j a w a b n e t r a l a t a u r a g u - r a g u k a r e n a b a g i 

m e r e k a m e n g e t a h u i d a n m e m a h a m i t e n t a n g s i s t e m i n f o r m a s i t i d a k b e g i t u 

b e r m a n f a a t b a g i m e r e k a d a l a m m e l a k s a n a k a n t u g a s - t u g a s n y a . 
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I . Faktor-Faktor Yang Mempengaruhi Kinerja Sistem Informasi 

Akuntansi 

A. Keterlibatan Pemakai Dalam Pengembangan Sistem Informasi 

Akuntansi 

1 ) T i n g k a t p a r t i s i p a s i s a y a d a l a m p e n g e m b a n g a n s i s t e m 

Tabel IV. 3 
Tingkat partisipasi karyawan dalam pengembangan sistem di 

departemen mereka atas pertanyaan no. 1 

Keterangan Jawaban Responden % 
S a n g a t S e t u j u 1 8 
S e t u j u 1 2 9 2 
R a g u - R a g u 
T i d a k S e t u j u 
S a n g a t T i d a k S e t u j u 

Total 13 100 
Sumber: Pengolahan H a s i l Kuisioner O l e h Penults, 2 0 1 4 

P a d a t a b e l I V . 3 , d a p a t d i l i h a t s e c a r a g a r i s b e s a r b a h w a t e r d a p a t 1 2 

o r a n g r e s p o n d e n a t a u 9 2 % m e n y a t a k a n s e t u j u a t a s p e r t a n y a a n n o . 1 . D a n 1 

o r a n g r e s p o n d e n a t a u 8 % m e n y a t a k a n s a n g a t s e t u j u . H a l i n i m e n u n j u k k a n 

b a h w a s e m u a r e s p o n d e n a t a u s e m u a k a r y a w a n d i P T . A s u r a n s i J a s a r a h a r j a 

P u t e r a C a b a n g P a l e m b a n g i k u t b e r p a r t i s i p a s i a t a s p e n g e m b a n g a n s i s t e m 

y a n g a d a d i d e p a r t e m e n m e r e k a . 

H a s i l w a w a n c a r a y a n g d i l a k u k a n o l e h p e n u l i s d e n g a n r e s p o n d e n , 

a l a s a n m e r e k a m e n j a w a b s e t u j u d a n s a n g a t s e t u j u a d a l a h k a r e n a m e n u r u t 

m e r e k a , m e r e k a m e m i l i k i t i n g k a t p a r t i s i p a s i a t a s p e n g e m b a n g a n s i s t e m d i 

d e p a r t e m e n m e r e k a . 
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2) T i n g k a t p e n g a r u h s a y a d a l a m p e n g e m b a n g a n s i s t e m 

Tabel IV. 4 
Tingkat pengaruh karyawan dalam pengembangan sistem yang 

ada di departemen mereka atas pertanyaan no. 2 

Keterangan Jawaban Responden % 
S a n g a t S e t u j u 1 8 
S e t u j u 1 2 9 2 
R a g u - R a g u 
T i d a k S e t u j u 
S a n g a t T i d a k S e t u j u 

T o t a l 1 0 0 
Sumber: Pengolahan H a s i l Kuisioner O l e h Penulis, 2 0 1 4 

P a d a t a b e l IV. 17, d a p a t d i l i h a t s e c a r a g a r i s b e s a r b a h w a t e r d a p a t 

1 2 o r a n g r e s p o n d e n a t a u 9 2 % m e n y a t a k a n s e t u j u a t a s p e r t a n y a a n n o . 2 . 

D a n 1 o r a n g r e s p o n d e n a t a u 8 % m e n y a t a k a n s a n g a t s e t u j u . H a l i n i 

m e n u n j u k k a n b a h w a s e m u a r e s p o n d e n a t a u s e m u a k a r y a w a n d i P T . 

A s u r a n s i J a s a r a h a r j a P u t e r a C a b a n g P a l e m b a n g m e m i l i k i t i n g k a t p e n g a r u h 

d a l a m p e n g e m b a n g a n s i s t e m d i d e p a r t e m e n m e r e k a . 

H a s i l w a w a n c a r a y a n g d i l a k u k a n p e n u l i s d e n g a n r e s p o n d e n , a l a s a n 

m e r e k a m e n j a w a b s e t u j u d a n s a n g a t s e t u j u k a r e n a m e r e k a m e r a s a 

m e m i l i k i p e n g a r u h d a l a m h a l p e n g e m b a n g a n s i s t e m y a n g a d a d i 

d e p a r t e m e n m e r e k a . 

B. Program Pelatihan dan Pendidikan Pemakai Sistem 

3 ) A p a k a h p e r u s a h a a n a n d a a t a u d e p a r t e m e n a n d a m e m i l i k i p r o g r a m 

p e l a t i h a n d a n p e n d i d i k a n g u n a m e n g a j a r k a n c a r a p e m a k a i a n s i s t e m 

y a n g b e n a r k e p a d a s t a f f ? 
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Tabel IV. 5 
Pemahaman karyawan tentang program pelatihan dan pendidikan 

bagi pemakai sistem atas pertanyaan no. 3 

Keterangan Jawaban Responden % 
J u m J a h J a w a b a n Y A 13 1 0 0 
J u m l a h J a w a b a n T i d a k 

Total 13 100 
Sumber: Pengolahan H a s i l Kuisioner O l e h Penulis, 2 0 1 4 

P a d a t a b e l I V . 3 , d a p a t d i l i h a t s e c a r a g a r i s b e s a r b a h w a s e m u a 

r e s p o n d e n a t a u 1 0 0 % m e n y a t a k a n Y A a t a s p e r t a n y a a n n o . 3 . H a l i n i 

m e n u n j u k k a n b a h w a s e m u a k a r y a w a n d i P T . A s u r a n s i J a s a r a h a r j a P u t e r a 

C a b a n g P a l e m b a n g t e l a h m e n g e t a h u i a d a n y a p r o g r a m p e l a t i h a n d a n 

p e n d i d i k a n g u n a m e n g a j a r k a n c a r a p e m a k a i a n y a n g b e n a r t e r h a d a p s i s t e m 

y a n g a d a d i d e p a r t e m e n m e r e k a . 

4 ) K e u n t u n g a n y a n g s a y a d a p a t d a r i p r o g r a m p e l a t i h a n d a n p e n d i d i k a n 

Tabel IV. 6 
Keuntungan yang kaiyawah peroleh dari program pelatihan dan 

pendidikan atas pertanyaan no. 4 

Keterangan Jawaban Responden % 
S a n g a t S e t u j u 7 5 4 
S e t u j u 6 4 6 
R a g u - R a g u 
T i d a k S e t u j u 
S a n g a t T i d a k S e t u j u 

Total 13 100 
Sumber: Pengolahan H a s i l Kuisioner O l e h Penulis, 2 0 1 4 

P a d a t a b e l I V . 1 9 , d a p a t d i l i h a t s e c a r a g a r i s b e s a r b a h w a t e r d a p a t 7 

o r a n g r e s p o n d e n a t a u 5 4 % m e n y a t a k a n s a n g a t s e t u j u a tas p e r t a n y a a n n o . 

4 . D a n 6 o r a n g r e s p o n d e n a t a u 4 6 % m e n y a t a k a n s e t u j u . H a l i n i 

m e n u n j u k k a n b a h w a s e m u a r e s p o n d e n a t a u s e m u a k a r y a w a n y a n g a d a d i 
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P T . A s u r a n s i J a s a r a h a i j a P u t e r a C a b a n g P a l e m b a n g m e m p e r o l e h 

k e u n t u n g a n a t a s p r o g r a m - p r o g r a m p e l a t i h a n d a n p e n d i d i k a n y a n g a d a 

d i l a k u k a n o l e h d e p a r t e m e n m e r e k a . 

I I . Kinerja Sistem Informasi Akuntansi 

A. Kepuasan Pemakai Sistem Informasi Akuntansi (SIA) 

5 ) S i s t e m m a m p u m e m b a n t u d e p a r t e m e n b e r f u n g s i d e n g a n b a i k . 

Tabel IV. 7 
Pemahaman karyawan tentang sistem mampu membantu departemen 

berfungsi dengan baik atas pertanyaan no. 5 

Keterangan Jawaban Responden % 
S a n g a t S e t u j u 10 7 7 
S e t u j u 3 2 3 
R a g u - R a g u 
T i d a k S e t u j u 
S a n g a t T i d a k S e t u j u 

Total 13 100 
Sumber: Pengolahan H a s i l Kuisioner O l e h Penulis, 2 0 1 4 

P a d a t a b e l IV. 7 d a p a t d i l i h a t s e c a r a g a r i s b e s a r b a h w a k a r y a w a n 

a t a u r e s p o n d e n s e b a n y a k 3 o r a n g a t a u 2 3 % m e n y a t a k a n s e t u j u a t a s 

p e r t a n y a a n n o . 5 , d a n d a n 10 o r a n g a t a u 7 7 % m e n y a t a k a n s a n g a t s e t u j u . 

H a l i n i m e n u n j u k k a n b a h w a s e m u a k a r y a w a n d i P T . A s u r a n s i J a s a r a h a r j a 

C a b a n g P a l e m b a n g s e t u j u d a n s a n g a t s e t u j u b a h w a s i s t e m y a n g a d a 

d i p e r u s a h a a n m e r e k a m a m p u m e m b a n t u d e p a r t e m e n b e r f u n g s i d e n g a n 

b a i k . 

H a s i l w a w a n c a r a y a n g d i l a k u k a n o l e h p e n u l i s k e p a d a r e s p o n d e n . 

A l a s a n m e r e k a m e n j a w a b s e j u t u k a r e n a b a g i m e r e k a s i s t e m a d a l a h s u a t u 

a l a t y a n g m a m p u m e m b a n t u d e p a r t e m e n a t a u p e r u s a h a a n m e r e k a 
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b e r f u n g s i d e n g a n b a i k . A l a s a n m e r e k a m e n j a w a b s a n g a t s e t u j u k a r e n a b a g i 

m e r e k a s i s t e m y a n g a d a d i d e p a r t e m e n m e r e k a s a n g a t l a h m a m p u u n t u k 

m e m b a n t u d e p a r t e m e n b e r f u n g s i d e n g a n s a n g a t b a i k . 

6 ) S i s t e m p e n t i n g d a l a m k e s u k s e s a n k i n e r j a d e p a r t e m e n s a y a 

Tabel IV. 8 
Pemahaman karyawan tentang pentingnya sistem dalam kesuksesan 

kinerja departemen mereka atas pertanyaan no. 6 

Keterangan Jawaban Responden % 
S a n g a t S e t u j u 3 2 3 
S e t u j u 1 0 7 7 
R a g u - R a g u 
T i d a k S e t u j u 
S a n g a t T i d a k S e t u j u 

Total 13 100 
Sumber: Pengolahan H a s i l Kuisioner O l e h Penulis, 2 0 1 4 

P a d a t a b e l I V . 8 d a p a t d i l i h a t s e c a r a g a r i s b e s a r b a h w a a d a 3 o r a n g 

r e s p o n d e n a t a u 2 3 % y a n g m e n y a t a k a n s e t u j u a t a s p e r t a n y a a n n o . 6 , d a n 1 0 

o r a n g a t a u 7 7 % m e n y a t a k a n s a n g a t s e t u j u . H a l t e r s e b u t m e n u n j u k k a n 

b a h w a s e m u a r e s p o n d e n a t a u s e m u a k a r y a w a n y a n g a d a d i P T . A s u r a n s i 

J a s a r a h a r j a P u t e r a C a b a n g P a l e m b a n g d o m i n a n m e n y a t a k a n s e t u j u a t a u 

s u d a h c u k u p p a h a m t e n t a n g p e n t i n g n y a s i s t e m d a l a m k e s u k s e s a n k i n e r j a 

d e p a r t e m a n m e r e k a . 

H a s i l w a w a n c a r a p e n u l i s d e n g a n r e s p o n d e n a t a u k a r y a w a n P T . 

A J P C a b a n g P a l e m b a n g . A l a s a n m e r e k a m e n j a w a b s e t u j u k a r e n a b a g i 

m e r e k a s i s t e m y a n g a d a d i s e b u a h p e r u s a h a a n p e n t i n g d a l a m m e m b a n t u 

k e s u k s e s a n k i n e r j a d e p a r t e m e n m e r e k a . A l a s a n m e r e k a m e n j a w a b s a n g a t 

s e t u j u a d a l a h s e b a g a i k a r y a w a n a t a u s e b a g a i b a g i a n d a r i P T . A s u r a n s i 
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J a s a r a h a r j a P u t e r a m e r e k a t e n t u n y a h a r u s m e m a h a m i t e n t a n g p e n t i n g n y a 

s e b u a h s i s t e m d a l a m k e s u k s e s a n k i n e r j a d e p a r t e m e n m e r e k a . 

7 ) S i s t e m m a m p u m e n i n g k a t k a n k e p u a s a n k e r j a s a y a 

Tabel IV. 9 
Pemahaman karyawan tentang sistem mampu meningkatkan 

kepuasan kerja mereka atas pertanyaan no. 7 

Keterangan Jawaban Responden % 
S a n g a t S e t u j u 4 3 1 
S e t u j u 9 6 9 
R a g u - R a g u 
T i d a k S e t u j u 
S a n g a t T i d a k S e t u j u 

Total 13 100 
Sumber: Pengolahan H a s i l Kuisioner O l e h Penulis, 2 0 1 4 

P a d a t a b e l I V . 9 d a p a t d i l i h a t s e c a r a g a r i s b e s a r b a h w a t e r d a p a t 9 

o r a n g a t a u 6 9 % r e s p o n d e n y a n g m e n y a t a k a n s e t u j u a t a s p e r t a n y a a n n o . 7 

d a n 4 o r a n g r e s p o n d e n y a n g m e n y a t a k a n s a n g a t s e t u j u . H a l t e r s e b u t 

m e n u n j u k k a n b a h w a s e m u a r e s p o n d e n y a n g a d a d i P T . A s u r a n s i 

J a s a r a h a r j a P u t e r a C a b a n g P a l e m b a n g t e l a h p a h a m b a h w a s i s t e m y a n g a d a 

d i p e r u s a h a a n m e r e k a m a m p u u n t u k m e n i n g k a t k a n k e p u a s a n k e r j a m e r e k a . 

H a s i l w a w a n c a r a p e n u l i s d e n g a n r e s p o n d e n a d a l a h a l a s a n m e r e k a 

m e n y a t a k a n s e t u j u k a r e n a s i s t e m y a n g m e r e k a g u n a k a n d i d e p a r t e m e n 

m e r e k a m a m p u m e n i n g k a t k a n k e p u a s a n k e r j a m e r e k a . A l a s a n m e r e k a 

m e n j a w a b s a n g a t s e t u j u k a r e n a m e n u r u t m e r e k a s i s t e m i t u s a n g a t l a h 

p e n t i n g , d a n s i s t e m y a n g a d a d i d e p a r t e m e n m e r e k a s u d a h s a n g a t 

m e m b a n t u m e r e k a d a l a m m e n i n g k a t k a n k e p u a s a n k e r j a m e r e k a s e l a m a i n i . 
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8) S i s t e m s e l a l u m e m b e r i k a n i n f o r m a s i y a n g d i b u t u h k a n d e p a r t e m e n s a y a 

Tabel IV. 10 
Sistem selalu memberikan informasi yang dibutuhkan departemen 

saya atas pertanyaan no. 8 

Keterangan Jawaban Responden % 
S a n g a t S e t u j u 2 15 
S e t u j u 1 1 8 5 
R a g u - R a g u 
T i d a k S e t u j u 
S a n g a t T i d a k S e t u j u 

Total 13 100 
Sumber: Pengolahan H a s i l Kuisioner O l e h Penulis, 2 0 1 4 

P a d a t a b e l I V . 1 0 d a p a t d i l i h a t s e c a r a g a r i s b e s a r b a h w a t e r d a p a t 1 1 

o r a n g r e s p o n d e n a t a u 8 5 % m e n y a t a k a n s e j u t u a t a s p e r t a n y a a n n o . 8 , d a n 2 

o r a n g r e s p o n d e n a t a u 1 5 % m e n y a t a k a n s a n g a t s e t u j u . H a l t e r s e b u t 

m e n u n j u k k a n b a h w a s e m u a r e s p o n d e n a t a u s e m u a k a r y a w a n y a n g a d a d i 

P T . A s u r a n s i J a s a r a h a i j a P u t e r a C a b a n g P a l e m b a n g s a n g a t s e t u j u b a h w a 

s i s t e m y a n g m e r e k a g u n a k a n s e l a l u m e m b e r i k a n i n f o r m a s i y a n g m e r e k a 

b u t u h k a n . 

H a s i l w a w a n c a r a p e n u l i s d e n g a n r e s p o n d e n a d a l a h a l a s a n m e r e k a 

m e n y a t a k a n s e t u j u d a n s a n g a t s e t u j u a d a l a h k a r e n a s e l a m a m e r e k a b e k e r j a 

d i P T . A J P d a n m e n g g u n a k a n s i s t e m y a n g a d a d i d e p a r t e m e n m e r e k a , 

s i s t e m t e r s e b u t s e l a l u m e m b e r i k a n i n f o r m a s i - i n f o r m a s i y a n g m e r e k a a t a u 

d e p a r t e m e n b u t u h k a n . 
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9 ) S i s t e m d i d a l a m a p l i k a s i l a i n (Oh. Spreadsheet) d a p a t d i g u n a k a n u n t u k 

m e n g a k s e s i n f o n n a s i g u n a m e m e n u h i k e b u t u h a n d i d e p a r t e m e n s a y a 

T a b e l IV. 11 
Pemahaman karyawan tentang sistem lain didalam aplikasi Iain dapat 

digunakan untuk mengakses infonnasi guna memenuhi kebutuhan 
di departemen mereka atas pertanyaan no. 9 

Keterangan Jawaban Responden % 
S a n g a t S e t u j u 1 1 8 5 
S e t u j u 
R a g u - R a g u 2 1 5 
T i d a k S e t u j u 
S a n g a t T i d a k S e t u j u 

Total 13 100 
Sumber: Pengolahan H a s i l Kuisioner O l e h Penulis, 2 0 1 4 

P a d a t a b e l I V . 1 1 , d a p a t d i l i h a t s e c a r a g a r i s b e s a r b a h w a t e r d a p a t 

1 1 o r a n g r e s p o n d e n a t a u 8 5 % m e n y a t a k a n s e t u j u a t a s p e r t a n y a a n n o . 9 , d a n 

t e r d a p a t 2 o r a n g r e s p o n d e n y a n g m e n y a t a k a n n e t r a l a t a u r a g u - r a g u . H a l 

t e r s e b u t m e n u n j u k k a n b a h w a t i d a k s e m u a r e s p o n d e n a t a u t i d a k s e m u a 

k a r y a w a n s e t u j u a t a u p a h a m b a h w a s i s t e m d i d a l a m a p l i k a s i l a i n s e p e r t i 

s p e r e a d s h e e t d a p a t d i g u n a k a n u n t u k m e n g a k s e s i n f o r m a s i g u n a m e m e n u h i 

k e b u t u h a n d i d e p a r t e m e n m e r e k a . 

H a s i l w a w a n c a r a p e n u l i s d e n g a n r e s p o n d e n , a l a s a n m e r e k a 

m e n j a w a b s e t u j u a d a l a h k a r e n a m e r e k a y a k i n a t a u p a h a m b a h w a s i s t e m 

d i d a l a m a p l i k a s i l a i n d a p a t m e r e k a g u n a k a n u n t u k m e n g a k s e s i n f o r m a s i 

g u n a m e m e n u h i k e b u t u h a n d i d e p a r t e m e n m e r e k a . A l a s a n m e r e k a 

m e n j a w a b r a g u - r a g u a d a l a h k a r e n a m e r e k a b e l u m y a k i n a t a u m a s i h r a g u -

r a g u k a l a u s i s t e m d i d a l a m a p l i k a s i l a i n s e p e r t i s p r e a d s h e e t d a p a t m e r e k a 
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g u n a k a n u n t u k m e n g a k s e s i n f o r m a s i g u n a m e m e n u h i k e b u t u h a n d i 

d e p a r t e m e n m e r e k a . 

1 0 ) S a y a s e n a n g m e n g g u n a k a n s i s t e m y a n g a d a 

Tabel IV. 12 
Pemahaman karyawan dalam menggunakan sistem yang ada atas 

pertanyaan no. 10 

Keterangan Jawaban Responden % 
S a n g a t S e t u j u 2 15 
S e t u j u 1 1 8 5 
R a g u - R a g u 
T i d a k S e t u j u 
S a n g a t T i d a k S e t u j u 

Total 13 100 
Sumber: Pengolahan H a s i l Kuisioner O l e h Penulis, 2 0 1 4 

P a d a t a b e l I V . 1 2 , d a p a t d i l i h a t s e c a r a g a r i s b e s a r b a h w a t e r d a p a t 

1 1 o r a n g r e s p o n d e n y a n g m e n y a t a k a n s e t u j u a t a s p e r t a n y a a n n o . 1 0 , d a n 

t e r d a p a t 2 o r a n g r e s p o n d e n y a n g m e n y a t a k a n s a n g a t s e t u j u . H a l i n i 

m e n u n j u k k a n b a h w a s e m u a k a r y a w a n d i P T . A s u r a n s i J a s a r a h a r j a P u t e r a 

C a b a n g P a l e m b a n g s e n a n g m e n g g u n a k a n s i s t e m y a n g a d a d i d e p a r t e m e n 

m e r e k a . 

H a s i l w a w a n c a r a p e n u l i s d e n g a n r e s p o n d e n a d a l a h a l a s a n m e r e k a 

m e n j a w a b s e t u j u d a n s a n g a t s e t u j u a d a l a h k a r e n a s e l a m a m e r e k a 

b e r k e c i m p u n g a t a u b e k e r j a d i P T . A J P m e r e k a s u d a h s a n g a t s e n a n g 

m e n g g u n a k a n s i s t e m y a n g a d a d i d e p a r t e m e n m e r e k a . 
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1 1 ) D e n g a n s i s t e m y a n g a d a , d e p a r t e m e n s a y a m a m p u m e n g e i j a k a n 

t u g a s n y a l e b i h m u d a h d a n l e b i h e f i s i e n . 

Tabel IV. 13 
Pemahaman karyawan tentang kemampuan sistem yang ada di 

departemen mereka atas pertanyaan no. 11 

Keterangan Jawaban Responden % 
S a n g a t S e t u j u 1 8 
S e t u j u 1 0 7 7 
R a g u - R a g u 2 15 
T i d a k S e t u j u 
S a n g a t T i d a k S e t u j u 

Total 13 100 
Sumber: Pengolahan H a s i l Kuisioner O l e h Penulis, 2 0 1 4 

P a d a t a b e l I V . 13 d a p a t d i l i h a t s e c a r a g a r i s b e s a r b a h w a t e r d a p a t 1 0 

o r a n g r e s p o n d e n a t a u 7 7 % m e n y a t a k a n s e t u j u a t a s p e r t a n y a a n n o . l l , 

1 o r a n g r e p o n d e n a t a u 8 % m e n y a t a k a n s a n g a t s e t u j u , d a n 2 o r a n g 

r e s p o n d e n a t a u 1 5 % m e n y a t a k a n r a g u - r a g u . H a l i n i m e n u n j u k k a n b a h w a 

t i d a k s e m u a k a r y a w a n s e t u j u a t a u y a k i n k a l a u d e n g a n s i s t e m y a n g a d a d i 

d e p a r t e m e n m e r e k a s e k a r a n g d e p a r t e m e n m e r e k a m a m p u m e n g e i j a k a n 

t u g a s - t u g a s n y a d e n g a n l e b i h m u d a h d a n l e b i h e f i s i e n . 

H a s i l w a w a n c a r a p e n u l i s d e n g a n r e s p o n d e n y a n g m e n y a t a k a n 

r a g u - r a g u a d a l a h k a r e n a m e r e k a t i d a k y a k i n k a l a u d e n g a n s i s t e m y a n g a d a , 

d e p a r t e m e n m e r e k a d a p a t m e n g e i j a k a n t u g a s - t u g a s n y a d e n g a n l e b i h 

m u d a n d a n l e b i h e f i s i e n . 
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1 2 ) S i s t e m d a p a t m e m b e r i k a n k o n t r i b u s i d a l a m p e n c a p a i a n t u j u a n d a n m i s i 

o r g a n i s a s i . 

Tabe! IV. 14 
Pemahaman karyawan tentang kontribusi yang diberikan sistem 

atas pertanyaan no. 12 

Keterangan Jawaban Responden % 
S a n g a t S e t u j u 1 8 
S e t u j u 1 2 9 2 
R a g u - R a g u 
T i d a k S e t u j u 
S a n g a t T i d a k S e t u j u 

Total 13 100 
Sumber: Pengolahan H a s i l Kuisioner O l e h Penulis, 2 0 2 4 

P a d a t a b e l I V . 1 4 d a p a t d i l i h a t s e c a r a g a r i s b e s a r b a h w a t e r d a p a t 1 2 

o r a n g r e s p o n d e n a t a u 9 2 % m e n y a t a k a n s e t u j u a t a s p e r t a n y a a n n o . 1 2 , d a n 

t e r d a p a t 1 o r a n g r e s p o n d e n a t a u 8 % m e n y a t a k a n s a n g a t s e t u j u . H a l i n i 

m e n u n j u k k a n b a h w a s e m u a k a r y a w a n a t a u s e m u a r e s p o n d e n d i P T . 

A s u r a n s i J a s a r a h a r j a P u t e r a C a b a n g P a l e m b a n g y a k i n d e n g a n s i s t e m y a n g 

m e r e k a g u n a k a n d a n m e r e k a y a k i n b a h w a s i s t e m y a n g a d a d i d e p a r t e m e n 

m e r e k a d a p a t m e m b e r i k a n k o n t r i b u s i d a l a m p e n c a p a i a n t u j u a n d a n m i s i 

o r g a n i s a s i m e r e k a . 

H a s i l w a w a n c a r a y a n g d i l a k u k a n p e n u l i s d e n g a n r e s p o n d e n , a l a s a n 

m e r e k a m e n j a w a b s e t u j u d a n s a n g a t s e t u j u k a r e n a b a g i m e r e k a s i s t e m 

y a n g m e r e k a g u n a k a n d i d e p a r t e m e n m e r e k a a d a l a h s i s t e m y a n g t e l a h 

d i l e n g k a p i d e n g a n i n f o r m a s i y a n g a k u r a t d a n r e l i a b e l . 
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1 3 ) S e b a g i a n b e s a r k a r y a w a n d i d e p a r t e m e n s a y a t e r t a r i k u n t u k 

m e n g g u n a k a n s i s t e m y a n g a d a . 

Tabel IV. 15 
Pemahaman karyawan tentang penggunaan sistem atas 

pertanyaan no. 13 

Keterangan Jawaban Responden % 
S a n g a t S e t u j u 2 15 
S e t u j u 1 0 7 7 
R a g u - R a g u I 8 
T i d a k S e t u j u 
S a n g a t T i d a k S e t u j u 

Total 13 100 
Sumber: Pengolahan H a s i l Kuisioner O l e h Penulis, 2 0 1 4 

P a d a t a b e l I V . 15 d a p a t d i l i h a t s e c a r a g a r i s b e s a r b a h w a t e r d a p a t 1 0 

o r a n g r e s p o n d e n a t a u 7 7 % m e n y a t a k a n s e t u a t a s p e r t a n y a a n n o . 1 3 , 2 O r a n g 

r e s p o n d e n a t a u 1 5 % m e n y a t a k a n s a n g a t s e t u j u , d a n 1 o r a n g r e s p o n d e n 

a t a u 8 % m e n y a t a k a n r a g u - r a g u . H a l i n i m e n u n j u k k a n b a h w a h a m p i r 

s e m u a r e s p o n d e n s u d a h t e r t a r i k m e n g g u n a k a n s i s t e m y a n g a d a d i 

d e p a r t e m e n m e r e k a . 

H a s i l w a w a n c a r a y a n g d i l a k u k a n o l e h p e n u l i s k e p a d a k a r y a w a n 

y a n g m e n y a t a k a n r a g u - r a g u a d a l a h a l a s a n r e s p o n d e n t e r s e b u t m e n j a w a b 

r a g u - r a g u k a r e n a d i a m a s i h b e l u m a t a u k u r a n g t e r t a r i k u n t u k 

m e n g g u n a k a n s i s t e m y a n g a d a d i d e p a r t e m e n n y a . 
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1 4 ) S i s t e m t e l a h d i l e n g k a p i d e n g a n i n f o r m a s i y a n g a k u r a t d a n r e l i a b e l 

Tabel IV. 16 
Pemahaman karyawan tentang kelengkapan sistem di departemen 

mereka atas pertanyaan no. 14 

Keterangan Jawaban Responden % 
S a n g a t S e t u j u 
S e t u j u 1 2 9 2 
R a g u - R a g u 1 8 
T i d a k S e t u j u 
S a n g a t T i d a k S e t u j u 

Total 13 100 
Sumber: Pengolahan H a s i l Kuisioner O l e h Penulis, 2 0 1 4 

P a d a t a b e l I V . 1 6 d a p a t d i l i h a t s e c a r a g a r i s b e s a r b a h w a t e r d a p a t 1 2 

o r a n g r e s p o n d e n a t a u 9 2 % m e n y a t a k a n s e t u j u a t a s p e r t a n y a a n n o . 1 4 . D a n 

I o r a n g r e s p o n d e n a t a u 8 % m e n y a t a k a n r a g u - r a g u . H a l i n i m e n u n j u k k a n 

b a h w a h a m p i r s e m u a r e s p o n d e n a t a u h a m p i r s e m u a k a r y a w a n y a n g a d a d i 

P T . A s u r a n s i J a s a r a h a r j a P u t e r a C a b a n g P a l e m b a n g s e t u j u j i k a s i s t e m 

y a n g a d a d i d e p a r t e m e n m e r e k a t e l a h d i l e n g k a p i d e n g a n i n f o r m a s i y a n g 

a k u r a t d a n r e l i a b e l . 

H a s i l w a w a n c a r a y a n g d i l a k u k a n p e n u l i s d e n g a n k a r y a w a n d i P T . 

A s u r a n s i J a s r a h a i j a P u t e r a C a b a n g P a l e m b a n g a d a l a h a l a s a n m e r e k a 

m e n y a t a k a n s e t u j u k a r e n a s e l a m a m e r e k a b e k e r j a d i d e p a r t e m e n m e r e k a 

t e l a h m e r a s a k a n m a n f a a t d a r i s i s t e m y a n g m e r e k a g u n a k a n k a r e n a m e n u r u t 

m e r e k a s i s t e m y a n g a d a d i d e p a r t e m e n m e r e k a t e l a h d i l e n g k a p i d e n g a n 

i n f o r m a s i y a n g a k u r a t d a n r e l i a b e l . D a n a l a s a n 1 o r a n g r e s p o n d e n 

m e n j a w a b r a g u - r a g u a d a l a h k a r e n a d i a b e l u m y a k i n j i k a s i s t e m y a n g a d a 

d i d e p a r t e m e n n y a t e l a h d i l e n g k a p i d e n g a n i n f o r m a s i y a n g a u r a t d a n 

r e l i a b e l . 
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1 5 ) S i s t e m d e n g a n m u d a h m e l a k u k a n p e n y e s u a i a n p a d a b e r b a g a i k o n d i s i 

b a r u , s e s u a i d e n g a n p e r k e m b a n g a n k e b u t u h a n i n f o r m a s i s e k a r a n g d a n 

d i m a s a y a n g a k a n d a t a n g . 

Tabel IV. 17 
Pemahaman karyawan tentang penyesuaian sistem terhadap berbagai 

kondisi baru di departemen mereka atas pertanyaan no. 15 

Keterangan Jawaban Responden % 
S a n g a t S e t u j u 
S e t u j u 1 2 9 2 
R a g u - R a g u 1 8 
T i d a k S e t u j u 
S a n g a t T i d a k S e t u j u 

Total 13 100 
Sumber: Pengolahan H a s i l Kuisioner O l e h Penulis, 2 0 1 4 

P a d a t a b e l I V . 1 7 d a p a t d i l i h a t s e c a r a g a r i s b e s a r b a h w a t e r d a p a t 1 2 

o r a n g r e s p o n d e n a t a u 9 2 % m e n y a t a k a n s e t u j u a t a s p e r t a n y a a n n o . 1 5 . D a n 

1 o r a n g r e s p o n d e n m e n y a t a k a n r a g u - r a g u . H a l i n i m e n u n j u k k a n b a h w a 

H a l i n i m e n u n j u k k a n b a h w a h a m p i r s e m u a r e s p o n d e n a t a u h a m p i r s e m u a 

k a r y a w a n y a n g a d a d i P T . A s u r a n s i J a s a r a h a r j a P u t e r a C a b a n g P a l e m b a n g 

s e t u j u j i k a s i s t e m y a n g a d a d i d e p a r t e m e n m e r e k a d a p a t d e n g a n d e n g a n 

m u d a h m e l a k u k a n p e n y e s u a i a n p a d a b e r b a g a i k o n d i s i b a r u , s e s u a i d e n g a n 

p e r k e m b a n g a n k e b u t u h a n i n f o r m a s i s e k a r a n g d a n d i m a s a y a n g a k a n 

d a t a n g . 

H a s i l w a w a n c a r a y a n g d i l a k u k a n o l e h p e n u l i s k e p a d a k a r y a w a n d i 

P T . A s u r a n s i J a s r a h a i j a P u t e r a C a b a n g P a l e m b a n g a d a l a h a l a s a n m e r e k a 

m e n y a t a k a n s e t u j u k a r e n a m e r e k a b i s a d e n g a n m u d a h m e n y e s u a i k a n d i r i 

d e n g a n s i s t e m y a n g a d a d i d e p a r t e m e n m e r e k a d a n s i s t e m p u n d e n g a n 

m u d a h m e l a k u k a n p e n y e s u a i a n p a d a b e r b a g a i k o n d i s i b a r u , s e s u a i d e n g a n 
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p e r k e m b a n g a n k e b u t u h a n i n f o r m a s i s e k a r a n g d a n d i m a s a y a n g a k a n 

d a t a n g . 

B. Pengguna Sistem 

1 6 ) F r e k u e n s i p e n g g u n a s i s t e m 

Tabel IV. 18 
Pemahaman karyawan tentang frekuensi pengguna sistem atas 

pertanyaan no. 16 

Keterangan Jawaban Responden % 
S a n g a t S e t u j u 
S e t u j u 1 2 9 2 
R a g u - R a g u 1 8 
T i d a k S e t u j u 
S a n g a t T i d a k S e t u j u 

Total 13 100 
Sumber: Pengolahan H a s i l Kuisioner O l e h Penulis, 2 0 1 4 

P a d a t a b e l I V . 1 8 , d a p a t d i l i h a t s e c a r a g a r i s b e s a r b a h w a t e r d a p a t 

1 2 o r a n g r e s p o n d e n a t a u 9 2 % m e n y a t a k a n s e t u j u a t a s p e r t a n y a a n n o . 1 6 . 

D a n 1 o r a n g r e s p o n d e n a t a u 8 % m e n y a t a k a n r a g u - r a g u . H a l t e r s e b u t 

m e n u n j u k k a n b a h w a s e m u a k a r y a w a n a t a u s e m u a r e s p o n d e n d i P T . 

A s u r a n s i J a s a r a h a r j a P u t e r a C a b a n g P a l e m b a n g s u d a h p a h a m a t a s 

frekuensi m e r e k a d a l a m m e n g g u n a k a n s i s t e m y a n g a d a d i d e p a r t e m e n 

m e r e k a . 

H a s i l w a w a n c a r a y a n g d i l a k u k a n p e n u l i s d e n g a n r e s p o n d e n , a l a s a n 

m e r e k a m e n j a w a b s e t u j u a d a l a h s e b a g a i k a r y a w a n y a n g t e l a h l a m a b e k e r j a 

d i P T . A s u r a n s i J a s a r a h a r j a P u t e r a C a b a n g P a l e m b a n g d a n s e b a g a i 

k a r y a w a n y a n g m e n g g u n a k a n s i s t e m , s u d a h s a n g a t p a h a m a t a s f r e k u e n s i 

m e r e k a d a l a m m e n g g u n a k a n s i s t e m y a n g a d a d i d e p a r t e m e n m e r e k a . D a n 

a l a s a n m e r e k a m e n j a w a b r a g u - r a g u k a r e n a m e r e k a b e l u m b e g i t u p a h a m 



7 2 

t e n t a n g b a g a i m a n a f r e k u e n s i m e r e k a d a l a m m e n g g u n a k a n s i s t e m y a n g 

a d a . 

1 7 ) K e t e r s e d i a a n s a y a m e n g g u n a k a n s i s t e m i n f o r m a s i 

Tabel IV. 19 
Ketersediaan karyawan menggunakan sistem informasi di 

departemen mereka atas pertanyaan no. 17 

Keterangan Jawaban Responden % 
S a n g a t S e t u j u 2 15 
S e t u j u 11 8 5 
R a g u - R a g u 
T i d a k S e t u j u 
S a n g a t T i d a k S e t u j u 

Total 13 1 0 0 
Sumber: Pengolahan H a s i l Kuisioner O l e h Penulis, 2 0 1 4 

P a d a t a b e l I V . 1 9 , d a p a t d i l i h a t s e c a r a g a r i s b e s a r b a h w a t e r d a p a t 

1 2 o r a n g r e s p o n d e n a t a u 8 5 % m e n y a t a k a n s e t u j u a t a s p e r t a n y a a n n o . 1 7 . 

D a n 2 o r a n g r e s p o n d e n a t a u 1 5 % m e n y a t a k a n s a n g a t s e t u j u . H a l i n i 

m e n u n j u k k a n b a h w a s e m u a r e s p o n d e n a t a u s e m u a k a r y a w a n d i P T . 

A s u r a n s i J a s a r a h a r j a P u t e r a C a b a n g P a l e m b a n g t e l a h b e r s e d i a 

m e n g g u n a k a n s i s t e m i n f o r m a s i y a n g a d a d i d e p a r t e m e n m e r e k a . 

H a s i l w a w a n c a r a y a n g d i l a k u k a n o l e h p e n u l i s d e n g a n r e s p o n d e n , 

a l a s a n m e r e k a m e n j a w a b s e t u j u d a n s a n g a t s e t u j u a d a l a h k a r e n a s e b a g a i 

k a r y a w a n y a n g s u d a h l a m a m e n g g u n a k a n s i s t e m y a n g a d a d i d e p a r t e m e n 

m e r e k a j a d i s e c a r a o t o m a t i s m e r e k a p u n s u d a h s a n g a t b e r s e d i a u n t u k 

m e n g g u n a k a n s i s t e m y a n g a d a d i d e p a r t e m e n m e r e k a . 
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Tabel IV. 20 
Kuisioner fektor-faktor yang mempengaruhi kinerja sistem informasi 

akuntansi berdasarkan populasi (semua karyawan di PT. Asuransi 
Jasaraharja Putera Cabang Palembang) 

I . F A K T O R - F A K T O R VANG MEMPENGARUHI KINERJA SISTEM 
INFORMASI AKUNTANSI 

A. Keterlibatan Pemakai dalam Pengembangan Sistem Informasi 
Akuntansi 

1. T i n g k a t p a r t i s i p a s i s a y a d a l a m 
p e n g e m b a n g a n s i s t e m a d a l a h . 

1 12 13 

2. T i n g k a t p e n g a r i h s a y a d a l a m 
p e n g e m b a n g a n s i s t e m a d a l a h . 

1 12 13 

B. Pelatihan dan Pendidikan Pemakai 

3. Y a T i d a k J u n J a h 

A p a k a h p e r u s a h a a n a n d a a t a u d e p a r t e m e n a n d a 
m e m i l i k i p r o g r a m p e l a t i h a n d a n p e n d i d i k a n g u n a 
m e n g a j a r k a n c a r a p e m a k a i a n s i s t e m y a n g b e n a r 
k e p a d a s t a f f ? 

13 13 

4. S S S R R r s S T S J u m l a h 

K e u n t u n g a n y a n g s a y a d a p a t d a r i 
p r o g r a m - p r o g r a m p e l a t i h a n d a n 
p e n d i d i k a n . 

7 6 13 

11. KINERJA SISTEM INFORMASI AKUNTANSI 

A. Kepuasan Pemakai Sistem Informasi Akuntansi (SIA) 
5. S i s t e m m a m p u m e m b a n t u d e p a r t e m e n 

b e r f u n g s i d e n g a n b a i k . 
10 3 13 

6. S i s t e m p e n t i n g d a l a m k e s u k s e s a n 
k i n e r j a d e p a r t e m e n s a y a . 

3 10 13 

7. S i s t e m m a m p u m e n i n g k a t k a n 
k e p u a s a n k e r j a s a y a . 

4 9 13 

8. S i s t e m s e l a l u m e m b e r i k a n i n f o r m a s i 
y a n g d i b u t u h k a n d e p a r t e m e n s a y a . 

2 11 13 

9. S i s t e m d i d a l a m a p l i k a s i I a i n ( C t h . 
S p r e a d s h e e t ) d a p a t d i g u n a k a n u n t u k 
m e n g a k s e s i n f o r i n a s i g u n a m e m e n u h i 
k e b u t u k a n d i d e p a r t e m e n s a y a . 

11 2 13 



7 4 

10. S a y a s e n a n g m e n g g u n a k a n s i s t e m 2 11 13 

n . D e n g a n s i s t e m y a n g a d a , d e p a r t e m e n 
s a y a m a m p u m e n g e i j a k a n t u g a s n y a 
l e b i h m u d a h d a n l e b i h e t i s i e n . 

1 10 2 - - 13 

12. S i s t e m d a p a t m e m b e r i k a n k o n t r i b u s i 
d a l a m p e n c a p a i a n t u j u a n d a n m i s i 
o r g a n i s a s i . 

1 12 13 

13. S e b a g i a n b e s a r k a r y w a n d i 
d e p a r t e m e n s a y a t e r t a r i k u n t u k 
m e n g g u n a k a n s i s t e m y a n g a d a . 

2 10 1 - - 13 

14. S i s t e m t e l a h d i l e n g k a p i d e n g a n 
i n f o r m a s i y a n g a k u r a t d a n r e l i a b e l . 

12 1 13 

15. S i s t e m d e n g a n m u d a h m e l a k u k a n 
p e n y e s u a i a n p a d a b e r b a g a i k o n d o s i 
b a r u , s e s u a i d e n g a n p e r k e m b a n g a n 
k e b u t u h a n i n f o r m a s i s e k a r a n g d a n d i 
m a s a y a n g a k a n d a t a n g . 

12 1 13 

B. Pengguna Sistem 
16. F r e k u e n s i p e n g g u n a S i s t e m I n f o r m a s i . 12 1 13 

17. K e t e r s e d i a a n s a y a m e n g g u n a k a n S I . 2 11 13 



B A B V 

SIMPULAN DAN SARAN 

A. SIMPULAN 

B e r d a s a r k a n h a s i l a n a l i s i s d a t a y a n g t e l a h d i l a k u k a n t e n t a n g f a k t o r -

f a k t o r y a n g m e m p e n g a r u h i k i n e r j a s i s t e m i n f o r m a s i a k u n t a n s i p a d a P T . 

A s u r a n s i J a s a r a h a r j a P u t e r a C a b a n g P a l e m b a n g . M a k a p e n u l i s m e n g a m b i l 

s i m p u l a n b a h w a t e r d a p a t d u a f a k t o r y a n g b e r p e n g a r u h t e r h a d a p k i n e i j a 

s i s t e m i n f o r m a s i a k u n t a n s i d i P T . A s u r a n s i J a s a r a h a r j a P u t e r a C a b a n g 

P a l e m b a n g . F a k t o r y a n g p e r t a m a a d a l a h k e t e r l i b a t a n p e m a k a i d a l a m 

p e n g e m b a n g a n s i s t e m i n f o r m a s i a k u n t a n s i d a n f a k t o r y a n g k e d u a a d a l a h 

p e l a t i h a n d a n p e n d i d i k a n b a g i p e n g g u n a s i s t e m . D a n f a k t o r y a n g p a l i n g 

d o m i n a n b e r p e n g a r u h a d a l a h p r o g r a m p e l a t i h a n d a n p e n d i d i k a n b a g i 

p e n g g u n a s i s t e m . 

B. SARAN 

D a r i k e s i m p u l a n y a n g t e l a h d i k e m u k a k a n s e b e l u m n y a , m a k a 

p e n u l i s m e m b e r i k a n s a r a n b e r d a s a r k a n p e n d a p a t p e n u l i s b a h w a P T . 

A s u r a n s i J a s a r a h a r j a P u t e r a h e n d a k l a h m e m p e r t a h a n k a n k i n e r j a s i s t e m 

i n f o r m a s i a k u n t a n s i y a n g a d a d i p e r u s a h a a n . D a n j u g a P T . A s u r a n s i 

J a s a r a h a r j a P u t e r a h a r u s t e t a p m e n e r a p k a n p r o g r a m - p r o g r a m p e l a t i h a n d a n 

p e n d i d i k a n t e r h a d a p p e m a k a i s i s t e m g u n a m e n g a j a r k a n c a r a p e m a k a i a n 

s i s t e m y a n g b e n a r a g a r d a p a t m e n j a d i l e b i h b a i k l a g i d i m a s a y a n g a k a n 

d a t a n g . 
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