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ABSTRACT 

Nanda Zulfa Sari / 22 2007 258 K / 2010 / The Mechanism of Analysis Levy 
Collection Terminals In Order To Improve Local Original Income / Public Sector 
Accounting. 

The purpose of this study was to determine the mechanism of collecting levies 
TerminaJ in order lo increase real income of the Regional Municipality of 
Palembang. This research is descriptive research. The data used are primary and 
secondary data. The method is a method of data collection intendew. Used 
qualitative data analysis. 

Results from this research mechanism Levy Collection o f the existing terminal at 
the Transport Department Palembang go round as follows: Determination of 
Levy, Collection of Levy. Levy Billing, Deposit Levy, BookJceeping and Reporting. 
Withholding and remittance procedure Terminal levies are as follows: The 
Department of Transportation Perform Levy Collection at the Terminal. 
Treasurer at the terminals to receive, collect and count the results of retribution. 
Recipient Treasurer Palembang Revenue Department of Transportation received 

funds from the treasurer at the terminal. Recipient Treasurer Revenue 
Department of Transportation Palembang South Sumatera to deposit into the 
Bank through the City Government Account. Local Original Income Level of 
Effectiveness Indicators: Budget Revenue is estimated the revenue and 
expenditure will be incurred to obtain economic benefits arising from the 
operations of companies or public sector in the future. Actual revenue is the real 
target level of attainment to obtain economic benefits arising from the operations 
of companies or public sector. 

Key words : Voting Mechanism and Local Original Income 
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BAB I 

PENDAHULUAN 

Latar Belakang Masalah 

P e m b a n g u n a n d a e r a h m e r u p a k a n b a g i a n d a r i p e m b a n g u n a n n a s i o n a l 

y a n g d i l a k s a n a k a n m e i a l u i p e m b e r i a n k e w e n a n g a n d a e r a h d a l a m 

m e l a k s a n a k a n p e m b a n g u n a n d a n m e n g e l o l a s u m b e r k e u a n g a n d a e r a h . 

D i m a n a p e m e r i n t a h d a n m a s y a r a k a t s e c a r a b e r s a m a - s a m a m e n g e l o l a s u m b e r 

d a y a y a n g a d a u n t u k m e n i n g k a t k a n k e s e j a h t e r a a n d a n k e m a k m u r a n r a k y a t . 

S a l a h s a t u f a k t o r p a n t i n g y a n g m e m p e n g a r u h i k e b e r h a s i l a n 

p e l a k s a n a a n p e m b a n g u n a n d a e r a h a d a i a h k e m a m p u a n k e u a n g a n d a e r a h 

y a n g m e m a d a i . S e m a k i n b e s a r k e u a n g a n d a e r a h , s e m a k i n b e s a r p u l a 

k e m a m p u a n d a e r a h u n t u k m e n i n g k a t k a n k e s e j a h t e r a a n r a k y a t m e i a l u i 

p e m b a n g u n a n d a e r a h . P e m e r i n t a h d a e r a h a k a n m e n j a l a n k a n f u n g s i n y a 

d e n g a n b a i k a p a b i l a d i t e r i m a s u m b e r k e u a n g a n d a e r a h y a n g c u k u p u n t u k 

d i l a k s a n a k a n . 

R e t r i b u s i t e r m i n a l a d a i a h p e m b a y a r a n a t a s p e l a y a n a n p e n y e d i a a n 

f a s i l i t a s p a r k i r k e n d a r a a n u m u m , t e m p a t k e g i a t a a n u s a h a d a n f a s i l i t a s 

l a i n n y a d i l i n g k u n g a n t e r m i n a l . T e r m i n a l a d a i a h p r a s a r a n a t r a n s p o r t a s i j a l a n 

u n t u k k e p e r i u a n m e n u r u n k a n d a n m e n a i k k a n p e n u m p a n g s e r t a m e n g a t u r 

k e d a t a n g a n d a n k e b e r a n g k a t a n k e n d a r a a n p e n u m p a n g u m u m y a n g 

m e r u p a k a n s a l a h s a t u w u j u d j a r i n g a n t r a n s p o r t a s i . 
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W a j i b R e t r i b u s i a d a i a h o r a n g a t a u b a d a n y a n g d i w a j i b k a n u n t u k 

m e i a k u k a n p e m b a y a r a n r e t r i b u s i . R e t r i b u s i T e r m i n a l d i g o l o n g k a n k e d a l a m 

r e t r i b u s i j a s a u s a l i a y a n g m e n g a n u t p r i n s i p k o m e r s i a i k a r e n a p a d a d a s a m y a 

d a p a t p u l a d i s e d i a k a n o l e h s e k t o r s w a s t a . O b j e k r e t r i b u s i a d a i a h p e l a y a n a n 

j a s a a n g k u t a n d a n j a s a p e n d u k u n g l a i n n y a y a n g b e r a d a d i d a e r a h l i n g k u n g a n 

k e r j a t e r m i n a l m i l i k D a e r a h . S u b j e k r e t r i b u s i a d a i a h o r a n g a t a u b a d a n y a n g 

m e i a k u k a n k e g i a t a n d i b i d a n g j a s a a n g k u t a n d a n k e g i a t a n p e n u n j a n g 

l a i n n y a , m e m a n f a a t k a n d a n m e n i k m a t i f a s i l i t a s s e r t a p e l a y a n a n d i d a e i u h 

l i n g k u n g a n k e r j a t e r m i n a l m i l i k D a e r a h . 

T u j u a n p e n y e l e n g g a r a a n t e r m i n a l a d a i a h u n t u k m e m b e r i k a n 

k e n y a m a n a n d a n k e t e r t i b a n b a g i k e n d a r a a n , p e n g e m u d i d a n p e n u m p a n g 

g u n a k e p e r i u a n m e n u r u n k a n d a n m e n a i k k a n p e n u m p a n g , p e r p i n d a h a n i n t r a 

d a n a t a u a n t a r t r a n s p o r t a s i s e r t a m e n g a t u r k e d a t a n g a n d a n p e m b e r a n g k a t a n 

k e n d a r a a n u m u m . 

M e n u m t S u s i l o d a n H a i i m ( 2 0 0 6 : 5 3 ) d a l a m k a j i a n t e n t a n g k e u a n g a n 

d a e r a h P e m e r i n t a h K o t a M a l a n g b a h w a u p a y a y a n g d i l a k u k a n d a i a m 

m e n i n g k a t k a n p e n e r i m a a n r e t r i b u s i d a e r a h s e b a g a i b e r i k u t : 

a. M e n e k a n t i n g k a t k e b o c o r a n d a n k e l o l o s a n , i n i d a p a t d i l i h a t d a r i : 

1 ) M e n g e f e k t i f k a n p e m b e r l a k u a n s a n k s i . 

2 ) M e n g u p a y a k a n t e r s e d i a n n y a s a r a n a d a n p r a s a r a n a y a n g m e m a d a i 

u n t u k k e g i a t a n o p e r a s i o n a l d i l a p a n g a n . 
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b . M e n g u p a y a k a n t e r s e d i a n y a p e l a y a n a n y a n g p r i m a k a r e n a d i s e b a b k a n 

o l e h t i d a k t e r s e d i a n y a k u a l i t a s d a n k u a n t i t a s s u m b e r d a y a a t a u p e t u g a s 

p e l a k s a n a o p e r a s i o n a l d i l a p a n g a n . 

c. M e m b e n t u k l e a r n t e r p a d u . 

D i n a s P e r h u b u n g a n K o t a P a l e m b a n g m e r u p a k a n s a l a h s a t u i n s t a n s i 

p e m e r i n t a h y a n g d i b e r i k a n k e w e n a n g a n d i b i d a n g p e r h u b u n g a n d a r a t , 

p e r h u b u n g a n l a u t , p e r h u b u n g a n u d a r a s e r t a p o s d a n t e l e k o m u n i k a s i . D i n a s 

P e r h u b u n g a n d a l a m r a n g k a m e n g e l o l a h r e t r i b u s i p e l a y a n a n t e r m i n a l 

b e r u s a h a u n t u k d a p a t m e n i n g k a t k a n p e n d a p a t a n s e h i n g g a d a p a t m e n c a p a i 

t a r g e t a t a u m e l e b i h i t a r g e t a n g g a r a n y a n g t e l a h d i t e t a p k a n , m e n g h i n d a r i d a r i 

s e g a i a b e n t u k p e n y e l e w e n g a n d a n p e n y a l a h g u n a a n d a r i r e t r i b u s i t e r m i n a l . 

P e m e r i n t a h K o l a P a l e m b a n g d a l a m p e n g e l o l a a n r e t r i b u s i d a e r a h 

d i s e r a h k a n k e p a d a D i n a s P e n d a p a t a n D a e r a h d e n g a n d i b a n t u o l e h d i n a s -

d i n a s t e r t e n t u . D i m a n a s e t i a p p e n e r i m a a n p a j a k d a e r a h d a n r e t r i b u s i d a e r a h 

d a r i s e t i a p d i n a s a k a n d i s e r a h k a n k e m b a l i k e p a d a D i n a s P e n d a p a t a n D a e r a h . 

K e m u d i a n p e n e r i m a a n p a j a k d a e r a h d a n r e t r i b u s i d a e r a h y a n g t e l a h 

d i s e r a h k a n k e p a d a D i n a s P e n d a p a t a n D a e r a h a k a n d i s e r a h k a n k e m b a l i 

k e p a d a P e m e r i n t a h D a e r a h u n t u k d i k e l o l a d a n d i g u n a k a n , g u n a 

p e r t u m b u h a n d a n p e r k e m b a j i g a n K o t a P a l e m b a n g . 

K o t a P a l e m b a n g m e r u p a k a n p u s a t p e r d a g a n g a n S u m a t e r a S e l a t a n 

d a n j u g a m e r u p a k a n k o t a b e s a r , d i k a t a k a n k o t a b e s a r k a r e n a a d a n y a 

p e r h u b u n g a n a n t a r k o l a d a n p r o v i n s i y a i t u p e r h u b u n g a n l a u t , d a r a t , a n g k u t a n 

s u n g a i , d a n a u , p e n y e b r a n g a n , d e r m a g a - d e r m a g a , p e l a b u h a n p e n y e b r a n g a n . 
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d a n a d a n y a b i d a n g p e r h u b u n g a n u d a r a , d a n p o s t e l e k o m u m k a s i . D e n g a n 

m e l i h a t b a n y a k p e r h u b u n g a n k o t a d a n p r o v i n s i , k o t a P a l e m b a n g s a n g a t 

k o m p e t e n s i u n t u k m e m a j u k a n d a e r a l i n y a . D i h a r a p k a n P e m e r i n t a h K o t a 

P a l e m b a n g k h u s u s n y a D i n a s P e r h u b u n g a n ( D I S H U B ) y a n g d a p a t m e n g g a l i 

s u m b e r - s u m b e r P e n d a p a t a n A s l i D a e r a h ( P A D ) p a d a r e t r i b u s i t e r m i n a l . 

K e g i a t a n - k e g i a t a n y a n g d i k e l o l a D i n a s P e r h u b u n g a n K o t a 

P a l e m b a n g y a i t u : 

1 . P a r k i r D i t e p i J a l a n 

2 . P e n g u j i a n K e n d a r a a n B e r m o t o r 

3 . T e r m i n a l 

4 . J a s a A n g k u t a n S u n g a i , D a n a u d a n P e n y e b r a n g a n 

5 . I z i n T r a y e k 

6 . P e m b i n a a n H u b u n g a n U d a r a y a i t u P o s d a n T e l e k o m u n i k a s i 

K o l a P a l e m b a n g m e m i l i k i b e r b a g a i m a c a m t e r m i n a l y a n g t e r s e b a r d i 

b e r b a g a i s u d u t k o t a p a l e m b a n g : 

Tabel I . l 
Data Nama-nama Terminal di Kota Palembang 

N o N a m a T e r m i n a l T y p e 
1 . K a r y a J a y a A 
2 . A J a n g - a l a n g L e b a r A 
3 . J a k a b a r i n g B 
4 . P l a j u B 
5 . A m p e r a C 
6 . L e m a b a n g C 
7 . 7 U I u c 
8 . S a k o c 
9 . T a n g g a B u n t u n g c 
Sumber ; D i n a s P e r h u b u n g a n Kota Palembang,2010 
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P a d a t a b e l 1.1 d i h a l a m a n s e b e l u m n y a b a h w a d i K o t a P a l e m b a n g 

t e r d a p a t 9 t e r m i n a l , y a n g m a n a b e r p o t e n s i u n t u k m e n a m b a h k a s s u a t u 

d a e r a h k h u s u s n y a d a e r a h K o t a P a l e m b a n g a p a b i l a t e r d a p a t s u a t u h u b u n g a n 

k e r j a s a m a y a n g b a i k a n t a r p i h a k a n g k u t a n u m u m d e n g a n D i n a s 

P e r h u b u n g a n K o t a P a l e m b a n g d a l a m r a n g k a k e w a j i b a n m e m b a y a r r e t r i b u s i 

t e r m i n a l . 

T e r m i n a l m e r u p a k a n t e m p a t m e n g a n g k u t d a n m e n u r u n k a n 

p e n u m p a n g A n g k u t a n K o t a D a i a m P r o v i n s i ( A K D P ) d a n A n g k u t a n K o t a 

A n t a r P r o v i n s i ( A K A P ) . S e t i a p m o b i l a n g k u t a n d a l a m d a n l u a r p r o p i n s i 

y a n g m e n g a n g k u t p e n u m p a n g d i w a j i b k a n m e m a s u k i t e r m i n a l u n t u k 

m e m b a y a r r e t r i b u s i , y a n g m a n a s e t i a p m o b i l a n g k u t a n u m u m y a n g m a s u k 

a k a n d i b e r i k a r c i s d a n d i t a g i h r e t r i b u s i s e b e s a r d e n g a n b e s a r k e c i l n y a m o b i l 

a n g k u t a n u n j u m t e r s e b u t . 

P e n e r i m a a n y a n g d i t e r i m a o l e h D i n a s P e r h u b u n g a n K o t a P a l e m b a n g 

d a r i t a h u n k e t a h u n n y a s e m e s t i n y a m e m b e r i k a n p e n g a r u h t e r h a d a p 

p e n c a p a i a n r e a l i s a s i a t a s t a r g e t y a n g t e l a h d i t e t a p k a n o l e h D i n a s 

P e r h u b u n g a n i t u s e n d i r i , a k a n t e t a p i p a d a k e n y a t a a n n y a r e a l i s a s i y a n g t e r j a d i 

d a r i t a h u n k e t a h u n n y a t i d a k s e s u a i d e n g a n t a r g e t y a n g d i h a r a p k a n , 

d i k a r e n a k a n b a n y a k n y a k e n d a l a - k e n d a l a y a n g t e r j a d i s e p e r t i m a r a k n y a 

p e r s a i n g a n a n g k u t a n u m u m d e n g a n a n g k u t a n p r i b a d i , a d a n y a A n g k u t a n 

K o t a D a l a m P r o p i n s i ( A K D P ) d a n A n g k u t a n K o t a A n t a r P r o p i n s i ( A K A P ) 

y a n g t i d a k m a s u k t e r m i n a l s e r t a b a n y a k n y a f a s i l i t a s s a r a n a y a n g a d a d i 

t e r m i n a l t i d a k d i m a n f a a t k a n s e h i n g g a h a i i n i a k a n m e n g i i r a n g i p e n d a p a t a n . 



6 

U p a y a y a n g d i l a k u k a n o l e h D i n a s P e r h u b u n g a n K o t a P a l e m b a n g 

y a i t u m e n d o r o n g p e n i n g k a t a n p e l a y a n a n b a i k o l e h p e r u s a h a a n m a u p u n o l e h 

p e n g e l o l a a n t e r m i n a l , m e n e r t i b k a n p e n g g u n a a n p o o l - p o o l d i d a l a m k o t a d a n 

a t a u t r a v e l A n g k u t a n K o t a A n t a r P r o p i n s i d a n A n t a r K o t a D a l a m P r o p i n s i . 

M e k a n i s m e p e m u n g u t a n r e t r i b u s i t e r m i n a l d i h a r a p k a n d a p a t 

m e n i n g k a t k a n p e n e r i m a a n d a e r a h k o t a p a l e m b a n g , t e t a p i t a h u n 2 0 0 6 - 2 0 0 9 

r e t r i b u s i t e n n i n a l t i d a k d a p a t m e m e n u h i t a r g e t y a n g d i t e t a p k a n . B e r i k u t i n i 

a k a n d i u r a i k a n t a r g e t d a n r e a l i s a s i p e n e r i m a a n r e t r i b u s i t e r m i n a ! t a h u n 2 0 0 6 -

2 0 0 9 . 

Tabel 1.2 
Target dan Realisasi Penerimaan Retribusi Terminal 

di Kota Palembang Tahun 2006-2009 

No Tahun Target Realisasi Persentase 
Anggaran (%) 

1 2 0 0 6 R p 2 . 0 0 0 . 0 0 0 . 0 0 0 R p 1 . 4 0 5 . 7 5 4 . 2 0 0 7 0 , 2 9 % 
2 2 0 0 7 R p 2 . 0 0 0 . 0 0 0 . 0 0 0 R p 1 . 2 1 4 . 6 9 0 . 8 5 0 6 0 , 7 3 % 
3 2 0 0 8 R p 2 . 2 5 0 . 0 0 0 . 0 0 0 R p 1 . 2 3 9 . 4 4 6 . 7 0 0 5 5 , 0 9 % 
4 2 0 0 9 R p 2 . 5 0 0 . 0 0 0 . 0 0 0 R p 1 . 3 7 9 . 0 4 6 . 4 5 0 5 5 , 1 6 % 

Sumber: D i n a s P e r h u b u n g a n Kota Palembang, 2 0 1 0 

Tabel 1.3 
Realisasi Penerimaan Retribusi Terminal dan Realisasi Penerimaan 

Retribusi Daerah Kota Palembang Tahun 2006-2009 

No Tahun 
Anggaran 

Realisasi 
Penerimaan 

Retribusi Terminal 

Realisasi 
Penerimaan 

Retribusi Daerah 

Kontribusi 
(%) 

1 2 0 0 6 R p 1 . 4 0 5 . 7 5 4 . 2 0 0 R p 4 0 . 3 7 5 . 9 1 4 . 2 7 2 6 6 , 1 4 % 
2 2 0 0 7 R p 1 . 2 1 4 . 6 9 0 . 8 5 0 R p 4 8 . 5 7 2 . 1 5 8 . 2 1 8 8 6 , 7 4 % 
3 2 0 0 8 R p 1 . 2 3 9 . 4 4 6 . 7 0 0 R p 5 9 . 0 5 5 . 0 2 1 . 4 0 0 9 0 , 3 9 % 
4 2 0 0 9 R p 1 . 3 7 9 . 0 4 6 . 4 5 0 R p 5 1 . 2 7 4 . 3 2 8 . 2 8 6 7 9 , 3 4 % 

Sumber: D i n a s Pendapatan Kota Palembang, 2 0 1 0 
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B e r d a s a r k a n t a b e l d i h a l a m a n s e b e l u m n y a , d a p a t d i l i h a t b a h w a t a h u n 

2 0 0 6 t a r g e t p e n e r i m a a n r e t r i b u s i t e r m i n a l R p 2 . 0 0 0 . 0 0 0 . 0 0 0 , - d a n r e a l i s a s i 

p e n e r i m a a n r e t r i b u s i t e r m i n a l R p 1 . 4 0 5 . 7 5 4 . 2 0 0 , - s e r t a j u m l a h p e n d a p a t a n 

d a e r a h s e b e s a r R p 4 0 . 3 7 5 . 9 1 4 . 2 7 2 , - d a r i d a t a t e r s e b u t k o n t r i b u s i n y a 

t e r h a d a p p e n e r i m a a n R e t r i b u s i D a e r a h y a i t u : 6 6 , 1 4 %. T a h u n 2 0 0 7 t a r g e t 

p e n e r i m a a n r e t r i b u s i t e r m i n a l R p 2 . 0 0 0 . 0 0 0 . 0 0 0 , - d a n r e a l i s a s i p e n e r i m a a n 

r e t r i b u s i t e r m i n a l R p 1 . 2 1 4 . 6 9 0 . 8 5 0 , - s e r t a j u m l a h p e n d a p a t a n d a e r a h 

s e b e s a r R p 4 8 . 5 7 2 . 1 5 8 . 2 1 8 ,- d a r i d a t a t e r s e b u t k o n t r i b u s i n y a t e r h a d a p 

p e n e r i m a a n R e t r i b u s i D a e r a h y a i t u : 8 6 , 7 4 %. T a h u n 2 0 0 8 t a r g e t 

p e n e r i m a a n r e t r i b u s i t e r m i n a l R p 2 . 2 5 0 . 0 0 0 . 0 0 0 , - d a n r e a l i s a s i p e n e r i m a a n 

r e t r i b u s i t e r m i n a l R p 1 . 2 3 9 . 4 4 6 . 7 0 0 , - s e r t a j u m l a h p e n d a p a t a n d a e r a h 

s e b e s a r R p 5 9 . 0 5 5 . 0 2 1 . 4 0 0 , - d a r i d a t a t c r s e b u t k o n t r i b u s i n y a t e r h a d a p 

p e n e r i m a a n R e t r i b u s i D a e r a h y a i t u : 9 0 , 3 9 %. T a l i u n 2 0 0 9 t a r g e t 

p e n e r i m a a n r e t r i b u s i t e r m i n a l R p 2 . 5 0 0 . 0 0 0 . 0 0 0 , - d a n r e a l i s a s i p e n e r i m a a n 

r e t r i b u s i t e r m i n a l R p 1 . 3 7 9 . 0 4 6 . 4 5 0 , - s e r t a j u m l a h p e n d a p a t a n d a e r a h 

s e b e s a r R p 5 1 . 2 7 4 . 3 2 8 . 2 8 6 , - d a r i d a t a t e r s e b u t k o n t r i b u s i n y a t e r h a d a p 

p e n e r i m a a n R e t r i b u s i D a e r a h y a i t u ; 7 9 , 3 4 % . 

B e r d a s a r k a n p e r m a s a l a h a n d i a t a s , m a k a p e n u l i s t e r t a r i k u n t u k 

m e i a k u k a n p e n e l i t i a n d e n g a n j u d u l "Analisis Mekanisme Pemungutan 

Retribusi Terminal Dalam Rangka Meningkatkan Pendapatan Asli 

Daerah Kota Palembang." 
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B. Perumusan Masalah 

B e r d a s a r k a n u r a i a n l a t a r b c l a k a n g d i a t a s , m a k a p e r u m u s a n m a s a i a h 

d a r i p e n e l i t i a n i n i a d a i a h B a g a i m a n a m e k a n i s m e p e m u n g u t a n R e t r i b u s i 

T e r m i n a l d a l a m r a n g k a m e n i n g k a t k a n P e n d a p a t a n A s l i D a e r a h K o t a 

P a l e m b a n g ? 

C. Tujuan Penelitian 

B e r d a s a r k a n m a s a l a h y a n g t e l a h d i k e m u k a k a n d i a t a s , m a k a y a n g 

m e n j a d i t u j u a n d a l a m p e n e l i t i a n i n i a d a i a h U n t u k m e n g e t a h u i m e k a n i s m e 

p e m u n g u t a n R e t r i b u s i T e r m i n a l d a l a m r a n g k a m e n i n g k a t k a n P e n d a p a t a n 

A s l i D a e r a h K o t a P a l e m b a n g . 

D. Manfaat Penelitian 

M a n f a a t y a n g d i h a r a p k a n d a r i p e n e l i t i a n i n i a d a i a h s e b a g a i b e r i k u t : 

1 . B a g i P e n u l i s 

H a s i l p e n e l i t i a n i n i d i h a r a p k a n d a p a t m e n a m b a h w a w a s a n k e i l m u a n d a n 

p e n g e t a h u a n p e n u l i s d a l a m h a l M e k a n i s m e p e m u n g u t a n R e t r i b u s i 

T e r m i n a l d a l a m r a n g k a m e n i n g k a t k a n P e n d a p a t a n A s l i D a e r t i h K o t a 

P a l e m b a n g . 

2 . B a g i D i n a s P e r h u b u n g a n K o t a P a l e m b a n g 

H a s i l p e n e l i t i a n i n i d i h a r a p k a n d a p a t d i j a d i k a n s e b a g a i b a h a n m a s u k a n 

d a n p e r t i m b a n g a n d a l a m p e n g e l o l a a n r e t r i b u s i t e r m i n a l a g a r r e a l i s a s i 

p e n e r i m a a n r e t r i b u s i t e r m i n a l d a p a t m e n i n g k a t . 



B a g i A l m a m a l e r 

S e b a g a i b a h a n k a j i a n d a i a m p e n e l i t i a n s e i a n j u t n y a y a n g b e r k a i t a n 

d e n g a n r e t r i b u s i t e r m i n a l . 



BAB I I 

KAJIAN PUSTAKA 

Penelitian Sebelumnya 

P e n e l i t i a n s e b e l u m n y a b e r j u d u l " A n a l i s i s P e n e r i m a a n R e t r i b u s i 

P e n g u j i a n K e n d a r a a n B e r m o t o r P a d a D i n a s P e r h u b u n g a n K o t a P a l e m b a n g " 

y a n g t e l a h d i l a k u k a n o l e h M . R u s d i ( 2 0 0 7 ) . P e r u m u s a n m a s a l a h d a l a m 

p e n e l i t i a n b a g a i m a n a k a h p e n e r i m a a n r e t r i b u s i p e n g u j i a n k e n d a r a a n 

b e r m o t o r y a n g d i l a k s a n a k a n D i n a s P e r h u b u n g a n K o t a P a l e m b a n g . A d a p u n 

t u j u a n n y a a d a i a h u n t u k m e n g e t a h u i p e n g a w a s a n p e n e r i m a a n r e t r i b u s i 

p e n g u j i a n k e n d a r a a n b e r m o t o r y a n g d i l a k s a n a k a n o l e h D i n a s P e r h u b u n g a n 

K o t a P a l e m b a n g . 

T e r d a p a t s a t u v a r i a b e l y a n g d i g u n a k a n y a i t u p e n e r i m a a n r e t r i b u s i 

p e n g u j i a n k e n d a r a a n b e r m o t o r . D a t a y a n g d i g u n a k a n a d a i a h d a t a p r i m e r d a n 

t e k n i k p e n g u m p u l a n d a t a b e r u p a w a w a n c a r a s e r t a d o k u m e n t a s i . H a s i l 

p e n e l i t i a n m e n u n j u k k a n b a h w a p e n e r i m a a n r e t r i b u s i p e n g u j i a n k e n d a r a a n 

b e r m o t o r b e l u m o p t i m a l . 

P e r b e d a a n n y a k a l a u p e n e l i t i a n s e b e l u m n y a m e n g a n a l i s i s p e n e r i m a a n 

r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r s e d a n g k a n p e n e l i t i a n s e k a r a n g i n g i n 

m e n g e t a h u i m e k a n i s m e p e m u n g u t a n r e t r i b u s i t e r m i n a l d a l a m r a n g k a 

m e n i n g k a t k a n p e n d a p a t a n a s l i d a e r a h k o t a p a l e m b a n g . 

10 
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B. Landasan Teori 

1. Terminal 

a. Pengertian Terminal 

P e r a t u r a n D a e r a h N o m o r I T a h u n 2 0 0 8 t e n t a n g r e t r i b u s i 

t e r m i n a l a d a i a h s e b a g a i b e r i k u t : 

T e r m i n a l a d a i a h p r a s a r a n a t r a n s p o r t a s i j a l a n u n t u k k e p e r i u a n 

m e n u r u n k a n d a n m e n a i k k a n p e n u m p a n g s e r t a m e n g a t u r k e d a t a n g a n 

d a n k e b e r a n g k a t a n k e n d a r a a n p e n u m p a n g u m u m y a n g m e r u p a k a n 

s a l a h s a t u w u j u d j a r i n g a n t r a n s p o r t a s i . 

T e r m i n a l d i b a g i m e n j a d i t i g a t i p e , y a i t u : 

1 ) T e r m i n a l P e n u m p a n g T i p e A 

T e r m i n a l P e n u m p a n g T i p e A a d a i a h t e r m i n a l y a n g b e r f u n g s i 

m e l a y a n i k e n d a r a a n u m u m u n t u k a n g k u t a n A n t a r K o t a A n t a r 

P r o p i n s i d a n a t a u a n g k u t a n l i n t a s b a t a s N e g a r a , A n g k u t a n A n t a r 

K o t a D a l a m P r o p i n s i , A n g k u t a n K o t a d a n A n g k u t a n P e d e s a a n . 

2 ) T e r m i n a l P e n u m p a n g T i p e B 

T e r m i n a ! P e n u m p a n g T i p e B a d a i a h t e r m i n a l y a n g b e r f u n g s i 

m e l a y a n i k e n d a r a a n u m u m u n t u k A n g k u t a n A n t a r K o t a D a l a m 

P r o p i n s i , A n g k u t a n K o t a d a n A n g k u t a n P e d e s a a n . 

3 ) T e r m i n a l P e n u m p a n g T i p e C 

T e r m i n a ! P e n u m p a n g T i p e C a d a i a h t e r m i n a l y a n g m e l a y a n i 

A n g k u t a n K o t a d a n P e d e s a a n . 
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b. Pengertian Pelayanan Terminal 

P e l a y a n a n T e r m i n a l a d a i a h p e l a y a n a n t e m p a t b a g i s a r a n a 

a n g k u t a n , p e n y e d i a a n t e m p a t p a r k i r m o b i l p e n u m p a n g u m u m d a n t a k 

u m u m , p e n y e d i a a n f a s i l i t a s p e l a y a n a n p e n u m p a n g , t e m p a t b e r m a l a m 

k e n d a r a a n , a w a k d a n p e n u m p a n g , s t a s i u n p e n g i s i a n B a h a n B a k a r 

U m u m ( S P B U ) , b e n g k e l , t e m p a t c u c i a n , p e n y e d i a a n t e m p a t u s a h a 

d a n f a s i l i t a s l a i n n y a d i l i n g k u n g a n t e r m i n a l , y a n g d i m i l i k i d a n 

d i k e l o l a o l e h P e m e r i n t a h K o t a , . 

P e n y e l e n g g a r a a n p e l a y a n a n t e r m i n a l m e l i p u t i h a l - h a l s e b a g a i 

b e r i k u t : 

a . M e m b e r i k a n p e l a y a n a n d a n f a s i l i t a s t e r h a d a p k e n d a r a a n u m u m 

y a n g d i w a j i b k a n m a s u k t e r m i n a l . 

b . M e m b e r i k a n p e l a y a n a n p a r k e r k h u s u s d i d a e r a h l i n g k u n g a n k e r j a 

t e r m i n a l . 

c. M e m b e r i k a n p e l a y a n a n d a n f a s i l i t a s t e r h a d a p p e n u m p a n g m e i a l u i 

p e r o n . 

d . M e m b e r i k a n p e l a y a n a n d a n f a s i l i t a s k a m a r m a n d i d a n k a m a r 

k e c i l . 

e. M e m b e r i k a n p a l a y a n a n d a n f a s i l i t a s r u a n g t u n g g u . 

f . M e m b e r i k a n p e l a y a n a n d a n f a s i l i t a s m u s h o U a h , k a n t o r a t a u 

l o k e t , k i o s a t a u p e t a k , t e m p a t p c n i t i p a n b a r a n g d a n r u m a h m a k a n . 
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c. Objek Retribusi Terminal 

O b j e k R e t r i b u s i T e r m i n a l a d a i a h p e l a y a n a n j a s a a n g k u t a n d a n 

j a s a p e n d u k u n g l a i n n y a y a n g b e r a d a d i d a e r a h l i n g k u n g a n k e r j a 

t e r m i n a l m i l i k d a e r a h . 

d. Subjek Retribusi Terminal 

M e n u r u t P e r a t u r a n P e m e r i n t a h N o m o r 6 5 d a n 6 6 T a h u n 2 0 0 1 

( 2 0 0 1 : 9 2 - 9 4 ) d i s e b u t k a n s u b j e k r e t r i b u s i a d a i a h s e b a g a i b e r i k u t : 

1 ) S u b j e k R e t r i b u s i J a s a U m u m a d a i a h o r a n g p r i b a d i a t a u b a d a n 

y a n g m e n g g u n a k a n a t a u m e n i k m a t i p e l a y a n a n j a s a u m u m y a n g 

b e r s a n g k u t a n . 

2 ) S u b j e k R e t r i b u s i J a s a U s a h a a d a i a h o r a n g p r i b a d i a t a u b a d a n 

y a n g m e i a k u k a n k e g i a t a n d i b i d a n g j a s a a n g k u t a n d a n k e g i a t a n 

p e n u n j a n g l a i n n y a , m e m a n f a a t k a n d a n m e n i k m a t i f a s i l i t a s s e r t a 

p e l a y a n a n d i d a e r a h l i n g k u n g a n k e r j a t e r m i n a l m i l i k D a e r a h . . 

3 ) S u b j e k R e t r i b u s i P e r i z i n a n T e r t e n t u a d a i a h o r a n g p r i b a d i a t a u 

b a d a n y a n g m e m p e r o i e h i z i n t e r t e n t u d a r i P e m e r i n t a h D a e r a h . 

e. Tarif Retribusi Terminal 

U n t u k s e t i a p p e l a y a n a n j a s a t e r m i n a l d i k e n a k a n r e t r i b u s i . 

B e s a m y a r e t r i b u s i s e b a g a i m a n a d i t e t a p k a n s e b a g a i b e r i k u t : 

1 ) A n g k u t a n K o t a : 

a . O t o l e t d a n B u s K e c i l R p 5 0 0 , -

b . B u s K o t a R p 1 . 0 0 0 , -
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2 ) A n g k u t a n A n t a r K o t a D a i a m P r o p i n s i ( A K D P ) : 

a . B u s K e c i l R p 2 . 0 0 0 , -

b . B u s S e d a n g R p 3 . 0 0 0 , -

c. B u s B e s a r R p 6 . 0 0 0 , -

3 ) A n g k u t a n A n t a r K o t a A n t a r P r o p i n s i ( A K A P ) : 

a. B u s K e c i l R p 5 . 0 0 0 , -

b . B u s S e d a n g R p 7 . 5 0 0 , -

c. B u s B e s a r d a n S u p e r E k s e k u t i f R p 1 0 . 0 0 0 , -

4 ) R e t r i b u s i P e l a y a n a n P a r k i r K h u s u s d i T e r m i n a l : 

a . K e n d a r a a n T a k U m u m 

( 1 ) B u s S e d a n g / B u s B e s a r / T r u k R p 2 . 5 0 0 , -

( 2 ) M o b i l P e n u m p a n g / B u s K e c i l / P i c k U p R p 2 . 0 0 0 , -

( 3 ) S e p e d a M o t o r R p 1 . 0 0 0 , -

b . K e n d a r a a n u m u m d a n t a k u m u m y a n g 

m e n g i n a p d i T e r m i n a l R p 1 5 . 0 0 0 , -

5 ) R e t r i b u s i P e l a y a n a n d a n F a s i l i t a s K a m a r M a n d i 

d a n K a m a r K e c i l : 

a . M a n d i / B u a n g a i r b e s a r R p 2 . 0 0 0 , -

b . B u a n g a i r k e c i l R p 1 . 0 0 0 , -

6 ) R e t r i b u s i P e l a y a n a n R u a n g 

T u n g g u V I P R p 2 . 0 0 0 , -

7 ) R e t r i b u s i P e m a k a i a n T e m p a t D a l a m T e r m i n a l : 

a . K a n t o r / L o k e t k e l a s A R p 2 5 0 . 0 0 0 , - / t h n 
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b . K a n t o r / L o k e t k e l a s B R p 1 5 0 . 0 0 0 , - / t h n 

c. K i o s / P c t a k R p 2 0 0 . 0 0 0 , - / t h n 

d . R u m a h M a k a n / C a f e t a r i a R p 2 0 0 . 0 0 0 , - / t h n 

e . R u a n g t e r b u k a y a n g d i g u n a k a n 

u n t u k k e g i a t a n k o m e r s i l R p 2 0 0 . 0 0 0 , - / t h n 

f. Golongan Retribusi 

M e n u r u t U n d a n g - U n d a n g N o . 3 4 T a h u n 2 0 0 4 , T e n t a n g 

G o l o n g a n R e t r i b u s i T e r m i n a l a d a i a h s e b a g a i b e r i k u t ; 

a. R e t r i b u s i J a s a U m u m 

R e t r i b u s i J a s a U m u m a d a i a h r e t r i b u s i a t a s j a s a y a n g d i s e d i a k a n 

o l e h P e m e r i n t a h D a e r a h u n t u k t u j u a n k e p e n t i n g a n d a n 

k e m a n f a a t a n s e r t a d a p a t d i n i k m a t i o l e h o r a n g p r i b a d i a t a u b a d a n . 

K r i t e r i a r e t r i b u s i j a s a u m u m a d a i a h s e b a g a i b e r i k u t : 

1 ) R e t r i b u s i j a s a u m u m b e r s i f a t b u k a n p a j a k d a n b e r s i f a t b u k a n 

r e t r i b u s i p e r i z i n a n t e r t e n t u . 

2 ) J a s a y a n g b e r s a n g k u t a n m e r u p a k a n k e w e n a n g a n d a e r a h 

d a l a m r a n g k a p e l a k s a n a a n asas d e s e n t r a l i s a s i . 

3 ) J a s a t e r s e b u t m e m b e r i k a n m a n f a a t k h u s u s b a g i o r a n g p r i b a d i 

a t a u b a d a n y a n g h a r u s m e m b a y a r r e t r i b u s i , d i s a m p i n g u n t u k 

m e l a y a n i k e p e n t i n g a n d a n k e m a n f a a t a n u m u m . 

4 ) J a s a t e r s e b u t l a y a k u n t u k d i k e n a k a n r e t r i b u s i . 

5 ) R e t r i b u s i t e r s e b u t t i d a k b e r t e n t a n g a n d e n g a n k e b i j a k a n 

n a s i o n a l m e n g e n a i p e n y e l e n g g a r a a n y a . 
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6 ) R e t r i b u s i t e r s e b u t d a p a t d i p u n g u t s e c a r a e f e k t i f d a n e f i s i e n 

s e r t a m e r u p a k a n s a l a h s a t u s u m b e r p e n d a p a t a n y a n g 

p o t e n s i a l . 

7 ) P e m u n g u t a n r e t r i b u s i m e m u n g k i n k a n p e n y e d i a a n ' j a s a 

t e r s e b u t d e n g a n t i n g k a t d a n a t a u k u a l i t a s p e l a y a n a n y a n g 

l e b i h b a i k . 

J e n i s r e t r i b u s i j a s a u m u m a d a i a h s e b a g a i b e r i k u t : 

1 ) R e t r i b u s i P e l a y a n a n K e s e h a t a n 

2 ) R e t r i b u s i P e l a y a n a n P e r s a m p a h a n 

3 ) R e t r i b u s i P e n g g a n t i a n B i a y a C e t a k K a r t u T a n d a P e n d u d u k 

4 ) R e t r i b u s i P e l a y a n a n p e m a k a m a n 

5 ) R e t r i b u s i P e l a y a n a n P e r k i r d i T e p i J a l a n U m u m 

6 ) R e t r i b u s i P e l a y a n a n P a s a r 

7 ) R e t r i b u s i P e n g u j i a n K e n d a r a a n B e r m o t o r 

8 ) R e t r i b u s i P e m e r i k s a a n A l a t P e m a d a m a n K e b a k a r a n 

9 ) R e t r i b u s i P e n g g a n t i a n B i a y a C e t a k P e t a 

1 0 ) R e t r i b u s i P e n g u j i a n K a p a l P e r i k a n a n 

R e t r i b u s i J a s a U s a h a 

R e t r i b u s i J a s a U s a h a y a i t u j a s a y a n g d i s e d i a k a n o l e h P e m e r i n t a h 

D a e r a h d e n g a n m e n g a n u t p r i n s i p - p r i n s i p k o m e r s i a i k a r e n a p a d a 

d a s a m y a d a p a t p u l a d i s e d i a k a n o l e h s e k t o r s w a s t a . 

K r i t e r i a r e t r i b u s i j a s a u s a h a a d a i a h s e b a g a i b e r i k u t : 
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1 ) R e t r i b u s i j a s a u s a h a b e r s i f a t b u k a n p a j a k d a n b u k a n r e t r i b u s i 

j a s a u m u m a t a u r e t r i b u s i p e r i z i n a n t e r t e n t u . 

2 ) J a s a y a n g b e r s a n g k u t a n a d a i a h j a s a y a n g b e r s i f a t k o m e r s i a i 

y a n g s e h a r u s n y a d i s e d i a k a n o l e h s e k t o r s w a s t a , t e t a p i b e l u m 

m e m a d a i a t a u t e r d a p a t n y a h a r t a y a n g d i m i l i k i a t a u d i k u a s a i 

d a e r a h y a n g b e l u m d i m a n f a a t k a n s e c a r a p e n u h o l e h 

P e m e r i n t a h D a e r a h . 

J e n i s r e t r i b u s i j a s a u s a h a a d a i a h s e b a g a i b e r i k u t : 

1 ) R e t r i b u s i P e m a k a i a n K e k a y a a n D a e r a h 

2 ) R e t r i b u s i P a s a r G r o s i r d a n a t a u P e r t o k o a n 

3 ) R e t r i b u s i T e m p a t P e l e l a n g a n 

4 ) R e t r i b u s i T e r m i n a l 

5 ) R e t r i b u s i T e m p a t K h u s u s P a r k i r 

6 ) R e t r i b u s i T e m p a t P e n g i n a p a n 

7 ) R e t r i b u s i P e n y e d o t a n K a k u s 

c . R e t r i b u s i P e r i z i n a n T e r t e n t u 

R e t r i b u s i P e r i z i n a n T e r t e n t u y a i t u k e g i a t a n T e r t e n t u P e m e r i n t a h 

D a e r a h d a l a m r a n g k a p e m b e r i a n i z i n k e p a d a o r a n g a t a u b a d a n . 

K r i t e r i a r e t r i b u s i p e r i z i n a n t e r t e n t u a d a i a h s e b a g a i b e r i k u t : 

1 ) P e r i z i n a n t e r s e b u t t e r m a s u k k e w e n a n g a n p e m e r i n t a h a n y a n g 

d i s e r a h k a n k e p a d a d a e r a h d a l a m r a n g k a a sa s d e s e n t r a l i s a s i . 

2 ) P e r i z i n a n t e r s e b u t b e n a r - b e n a r d i p e r l u k a n g u n a m e l i n d u n g i 

k e p e n t i n g a n u m u m . 
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3 ) B i a y a y a n g m e n j a d i b e b a n d a e r a h d a l a m p e n y e l e n g g a r a a n 

i z i n t e r s e b u t d a n b i a y a u n t u k m e n a n g g u l a n g i d a m p a k n e g a t i f 

d a r i p e m b e r i a n i z i n t e r s e b u t c u k u p b e s a r s e h i n g g a l a y a k 

d i b i a y a i d a r i r e t r i b u s i p e r i z i n a n . 

J e n i s r e t r i b u s i p e r i z i n a n t e r t e n t u a d a i a h s e b a g a i b e r i k u t ; 

1 ) R e t r i b u s i I z i n M e n d i r i k a n B a n g u n a n 

2 ) R e t r i b u s i I z i n T e m p a t P e n j u a l a n M i n u m a n B e r a l k o h o l 

3 ) R e t r i b u s i I z i n G a n g g u a n 

4 ) R e t r i b u s i I z i n T r a y e k 

2. Mekanisme Pemungutan Retribusi Terminal 

P e m u n g u t a n R e t r i b u s i T e r m i n a l t i d a k b o l e h d i b o r o n g k a n . 

R e t r i b u s i T e r m i n a l d i p u n g u t d e n g a n m e n g g u n a k a n S u r a t K e t e t a p a n 

R e t r i b u s i D a e r a h . A d a p u n m e k a n i s m e p e m u n g u t a n r e t r i b u s i t e r m i n a l 

P e m e r i n t a h K o t a P a l e m b a n g b e k e i j a s a m a d e n g a n D i n a s P e r h u b u n g a n 

K o t a P a l e m b a n g y a n g d i a t u r d a l a m P e r a t u r a n D a e r a h . M e n u r u t U n d a n g -

U n d a n g N o m o r 3 4 T a h u n 2 0 0 0 t e n t a n g P a j a k D a e r a h d a n R e t r i b u s i 

D a e r a h P a s a l 1 h u r u f 13 d i n y a t a k a n b a h w a : 

" P e m u n g u t a n a d a i a h s u a t u r a n g k a i a n m u l a i d a r i p e n g h i m p u i m 

d a t a o b j e k p a j a k d a n s u b j e k p a j a k a t a u r e t r i b u s i , p e n e t u a n b e s a m y a 

p a j a k d a n r e t r i b u s i y a n g t e r u t a n g s a m p a i d e n g a n k e g i a t a n p e n a g i h a n 

p a j a k a t a u r e t r i b u s i k e p a d a w a j i b p a j a k a t a u w a j i b r e t r i b u s i s e r t a 

p e n g a w a s a n d a n p e n y e t o r a n n y a " . 
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M e n u r u t k a m u s b e s a r B a h a s a I n d o n e s i a ( 2 0 0 5 : 8 9 9 ) , m e n y a t a k a n 

m e k a n i s m e s a m a d e n g a n p r o s e d u r y a n g m a n a m e r u p a k a n t a h a p k e g i a t a n 

u n t u k m e n y e l e s a i k a n s u a t u a k t i v i t a s a t a u m e t o d e l a n g k a h d e m i l a n g k a h 

s e c a r a p a s t i d a l a m m e n y e l e s a i k a n s u a t u a k t i v i t a s a t a u d a l a m 

m e m e c a h k a n s u a t u p e r m a s a l a h a n . 

J a d i b e r d a s a r k a n p e n g e r t i a n d i a t a s , d a p a t d i s i m p u l k a n b a h w a 

p e n g e r t i a n m e k a n i s m e p e m u n g u t a n r e t r i b u s i t e r m i n a l a d a i a h s u a t u 

r a n g k a i a n k e g i a t a n y a n g d i m u l a i d a r i p e n g h i m p u n a n d a t a o b j e k d a n 

s u b j e k r e t r i b u s i , p e n e n t u a n t a r i f r e t r i b u s i , p e n a g i h a n d a n p e m u n g u t a n 

r e t r i b u s i s e r t a p e n g a w a s a n d a n p e n y e t o r a n h a s i l p e m u n g u t a n r e t r i b u s i 

t e r m i n a l . 

M e n u r u t P e r a t u r a n D a e r a h K o t a P a l e m b a n g N o m o r 1 T a h i m 

2 0 0 8 , t e n t a n g p e n y e l e n g g a r a a n r e t r i b u s i t e r m i n a l , m e k a n i s m e 

p e m u n g u t a n r e t r i b u s i t e r m i n a l a d a i a h s e b a g a i b e r i k u t : 

a . P e n e t a p a n R e t r i b u s i 

b . P e m u n g u t a n R e t r i b u s i 

c. P e n a g i h a n R e t r i b u s i 

d . P e n y e t o r a n R e t r i b u s i 

e . P e m b u k u a n d a n P e l a p o r a n 
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3. Pendapatan Asli Daerah 

a. Pengertian Pendapatan Asli Daerah 

M e n u r u t U n d a n g - U n d a n g N o m o r 3 2 T a h u n 2 0 0 4 t e n t a n g 

p e r a t u r a n d a e r a h m e n y a t a k a n b a h w a P e n d a p a t a n A s l i D a e r a h y a i t u 

p e n d a p a t a n y a n g d i p e r o l e h d a e r a h y a n g d i p u n g u t b e r d a s a r k a n 

p e r a t u r a n d a e r a h s e s u a i d e n g a n p e r a t u r a n d a n p e r u n d a n g a n -

• u n d a n g a n . 

B e r d a s a r k a n U n d a n g - U n d a n g N o 3 2 T a h u n 2 0 0 4 , 

m e n y a t a k a n b a h w a s u m b e r P e n d a p a t a n A s l i D a e r a h ( P A D ) , t e r d i r i 

a t a s : 

a. P e n d a p a t a n A s l i D a e r a h : 

1 ) H a s i l P a j a k D a e r a h 

2 ) H a s i l R e t r i b u s i D a e r a h 

3 ) H a s i l P e n g e l o l a a n k e k a y a a n d a e r a h y a n g d i p i s a h k a n , d a n 

4 ) P e n d a p a t a n I a i n - I a i n y a n g s a h 

b . D a n a P e r i m b a n g a n 

c. L a i n - l a i n P e n d a p a t a n D a e r a h y a n g s a h 

b. Unsur-Unsur Pendapatan Asli Daerah 

M e n u r u t U n d a n g - U n d a n g N o m o r 3 2 T a h u n 2 0 0 4 T e n t a n g 

P e r a t u r a n D a e r a h m e n y a t a k a n b a h w a u n s u r - u n s u r P e n d a p a t a n A s l i 

D a e r a h a d a i a h s e b a g a i b e r i k u t : 
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a . H a s i l P a j a k D a e r a h Y a i t u : P u n g u t a n y a n g d i l a k u k a n o l e h 

P e m e r i n t a h D a e r a h k e p a d a s e m u a o b j e k p a j a k s e p e r t i : 

o r a n g , a t a u b a d a n , b e n d a b e r g e r a k a t a u t i d a k b e r g e r a k . 

b . H a s i l R e t r i b u s i D a e r a h Y a i t u : P u n g u t a n y a n g d i l a k u k a n 

s e h u b u n g a n d e n g a n s u a t u j a s a a t a u f a s i l i t a s y a n g b e r l a k u o l e h 

P e m e r i n t a h D a e r a h s e c a r a l a n g s u n g d a n n y a t a . 

c . H a s i l P e r u s a h a a n m i l i k d a e r a h d a n h a s i l p e n g e l o l a a n k e k a y a a n 

d a e r a h y a n g d i p i s a h k a n . 

d . P e n d a p a t a n l a i n - l a i n y a n g s a h . M i s a l k a n h a s i l p e n j u a l a n a s s e t 

t e t a p d a n j a s a g i r o . 

c. Langkah - Langkah yang dilakukan Pemerintah Daerah Untuk 

Meningkatkan Pendapatan Daerah 

M e n u r u t M a r d i a s m o ( 2 0 0 2 : 1 4 6 ) L a n g k a h - l a n g k a h p e n t i n g 

y a n g h a r u s d i l a k u k a n p e m e r i n t h d a e r a h u n t u k m e n i n g k a t k a n 

p e n e r i m a a n d a e r a h a d a i a h s e b a g a i b e r i k u t : 

a . M e n g h i t u n g p o t e n s i r e t r i b u s i y a n g r i i l d i m i l i k i d a e r a h . 

b . P e m e r i n t a h d a e r a h s e b a i k n y a t i d a k m e n a m b a h p e m u n g u t a n y a n g 

b e r s i f a t p a j a k y a n g d i b a y a r o l e h m a s y a r a k a t a d a i a h p a j a k p u s a t 

s a j a . 

c . D a l a m m e n e n t u k a n k e b i j a k a n u n t u k m e n n g k a t k a n r e t r i b u s i 

l a n g s u n g b e r h u b u n g a n d e n g a n m a s y a r a k a t p e n g g u n a l a y a n a n 

p u b i i k , P e n i n g k a t a n r e t r i b u s i s e c a r a o t o m a t i s a k a n m e n d o r o n g 
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p e n i n g k a t a n k u a l i t a s p e l a y a n a n p u b i i k k a r e n a m a s y a r a k a t t e n t u 

t i d a k m a u m e m b a y a r l e b i h b i l a p e l a y a n a n y a n g d i t e r i m a s a m a 

s a j a k u a l i t a s d e n g a n k u a n t i t a s n y a . 

M e n u r u t K u n a r j o ( 2 0 0 1 : 1 7 8 ) U n t u k m e n g a t a s i r e n d a h n y a 

p e n e r i m a a n d a e r a h d a l a m p e m b i a y a a n , p a d a u m u m n y a p e m e r i n t a h 

d a p a t m e i a k u k a n d u a p e n d e k a t a a n y a i t u i n t e n s i f i k a s i d a n 

e k s t e n s i f i k a s i . 

U n t u k m e i a k u k a n p e n d e k a t a n i n t e n s i f i k a s i , m a k a y a n g h a m s 

d i l a k u k a n a d a i a h : 

a. K e m a m p u a n s u m b e r d a y a h a m s d i t i n g k a t k a n . 

b . K o o r d i n a s i a n t a r a k a r y a w a n d a n i n s t a n s i t e r k a i t d i k e m b a n g k a n . 

c. K u a l i t a s p e l a y a n a n d i p e r b a i k i . 

S e d a n g k a n u s a h a u n t u k e k s t e n s i f i k a s i d i l a k u k a n d e n g a n c a r a 

s e b a g a i b e r i k u t : 

a. P e n d e k a t a n o b j e k d a n s u b j e k r e t r i b u s i 

b . P e n g g a l i a n s u m b e r - s u m b e r b a r u 

c. P e m b u a t a n p e r a t u r a n - p e r a t u r a n d a e r a h y a n g l e b i h s e s u a i d e n g a n 

p e r k e m b a n g a n k e a d a a n . 

I n t e n s i f i k a s i a d a i a h s u a t u t i n d a k a n a t a u u s a h a - u s a h a u n t u k 

m e m p c r b e s a r p e n e r i m a a n d e n g a n c a r a m e i a k u k a n p e m u n g u t a n y a n g 

l e b i h g i a t , k e t a t d a n t e l i t i ( D o d i d a n H a l i m 2 0 0 4 : 1 0 9 ) . 
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D a l a m u s a h a i n t e n s i f i k a s i a k a n m e n c a k u p a s p e k k e l e m b a g a a n , 

a s p e k k e t a t a l a k s a n a a n d a n a s p e k p e r s o n a l i a y a n g p e l a k s a n a a n n y a 

m e l i p u t i : 

a . M e m p e r b a i k i a t a u m e n y e s u a i k a n a s p e k k e l e m b a g a a n a t a u 

o r g a n i s a s i p e n g e l o l a P e n d a p a t a n A s l i D a e r a h . 

b . M e m p e r b a i k i a t a u m e n y e s u a i k a n a s p e k k e t a t a l a k s a n a a n , b a i k 

a d m i n i s t r a s i m a u p u n o p e r a s i o n a l , m e l i p u t i : 

1 ) P e n y e s u a i a n a t a u p e n y e m p u m a a n a d m i n i s t r a s i p u n g u t a n 

2 ) P e n y e s u a i a n t a r i f 

3 ) P e n y e s u a i a n s i s t e m p e l a k s a n a a n p u n g u t a n 

c. P e n i n g k a t a n p e n g a w a s a n d a n p e n g e n d a l i a n . 

B a g a i m a n a p u n b a i k n y a p e r e n c a n a a n , j i k a t i d a k d i s e r t a i d e n g a n 

p e n g e n d a l i a n y a n g e f e k t i f b i s a s a j a t e r j a d i k e b o c o r a n -

k e b o c o r a n u n t u k i t u p e r l u d i l a k u k a n p e n g a w a s a n , m e l i p u t i : 

1 ) P e n g a w a s a n d a n P e n g e n d a l i a n y u r i d i s 

2 ) P e n g a w a s a n d a n P e n g e n d a l i a n t e k n i s 

3 ) P e n g a w a s a n d a n P e n g e n d a l i a n p e n a t a u s a h a 

d . P e n i n g k a t a n s u m b e r d a y a m a n u s i a . 

e. M e n i n g k a t k a n p e n y u l u h a n k e p a d a m a s y a r a k a t , b a i k l a n g s u n g 

m a u p u n m e i a l u i m e d i a r a d i o , t e l e v i s i m a u p u n s e l e b a r a n u n t u k 

m e n u m b u h k a n k e s a d a r a n m a s y a r a k a t m e m b a y a r p a j a k m a u p u n 

r e t r i b u s i . 
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E k s t e n s i f i k a s i a d a i a h u s a h a - u s a h a u n t u k m e n g a l i s u m b e r -

s u m b e r P e n d a p a t a n A s l i D a e r a h , n a m u n t i d a k b e r t c n t a n g a n d e n g a n 

k e b i j a k a n p a j a k n a s i o n a l , y a k n i p u n g u t a n p a j a k d a n r e t r i b u s i y a n g 

d i l a k s a n a k a n t i d a k s e m a t a - m a t a u n t u k m e n g g a l i p e n d a p a t a n d a e r a h 

b e r u p a s u m b e r p e n e r i m a a n y a n g m e m a d a i , t e t a p i j u g a u n t u k 

m e l a k s a n a k a n f u n g s i f i s k a l l a i n n y a . ( D o d i d a n H a l i m 2 0 0 4 : 1 0 9 ) . 

U p a y a - u p a y a e k s t e n s i f i k a s i a d a i a h s e b a g a i b e r i k u t : 

a. M e m b e r i k a n p e n y u l u h a n k e p a d a w a j i b p a j a k d a n r e t r i b u s i 

b . M e n a m b a h w a j i b p a j a k d a n r e t r i b u s i b a r u 

d. Pengertian Peningkatan Pendapatan Asli Daerah 

M e n u r u t W i d o d o ( 2 0 0 4 : 1 5 2 ) , m e n y a t a k a n b a h w a p e n e r i m a a n 

P e n d a p a t a n A s l i D a e r a h y a n g i d e a l a p a b i l a r e a l i s a s i p e n e r i m a a n 

P e n d a p a t a n A s l i D a e r a h s e t e l a h d i p o t o n g b i a y a p e m u n g u t a n h a s i l n y a 

t e t a p m e l e b i h i j u m l a h a n g g a r a n y a n g d i t e t a p k a n . U n t u k i t u 

P e m e r i n t a h D a e r a h p e r l u m e n g h i t u n g s e c a r a c e r m a t b e r a p a b e s a r 

b i a y a y a n g d i k e l u a r k a n u n t u k m e r e a l i s a s i k a n s e l u r u h p e n d a p a t a n 

y a n g d i t e r i m a n y a s e h i n g g a d a p a t d i k e t a h u i a p a k a h k e g i a t a n 

p e m u n g u t a n p e n d a p a t a n t e r s e b u t e f i s i e n a t a u t i d a k . 

H a l i t u p e r l u d i l a k u k a n m e s k i p u n P e m e r i n t a h D a e r a h b e r h a s i ! 

m e r e a l i s a s i k a n p e n e r i m a a n p e n d a p a t a n s e s u a i d e n g a n t a r g e t y a n g 

d i t e t a p k a n . N a m u n k e b e r h a s i l a n i t u k u r a n g m e m i l i k i a r t i a p a b i l a 

t e m y a t a r e a l i s a s i p e n e r i m a a n p e n d a p a t a n d a e r a h s e t e l a h d i p o t o n g 



2 5 

d e n g a n b i a y a p e m u n g u t a n l e b i h k e c i l d a r i p a d a a n g g a r a n y a n g t e l a h 

d i t e t a p k a n . 



B A B U l 

M E T O D O L O G I PENELITIAN 

A. Jenis Penelitian 

M e n u r u t S u p a r d i ( 2 0 0 5 ) j e n i s p e n e l i t i a n b e r d a s a r k a n t i n g k a t e k s p l a n s i 

p e n e l i t i a n i n i d i k e l o m p o k k a n m e n j a d i t i g a , y a i t u : 

1 ) P e n e l i t i a n D e s k r i p t i f 

A d a i a h p e n e l i t i a n y a n g d i l a k u k a n u n t u k m e n g e t a h u i n i l a i v a r i a b l e 

m a n d i r i , b a i k s a t u v a r i a b e l a t a u l e b i h ( i n d e p e n d e n ) t a n p a m e m b u a t 

p e r b a n d i n g a n a t a u m e n g h u b u n g k a n d e n g a n v a r i a b e l y a n g l a i n . 

2 ) P e n e l i t i a n K o m p a r a t i f 

A d a i a h s u a t u p e n e l i t i a n y a n g b e r s i f a t m e m b a n d i n g k a n . 

3 ) P e n e l i t i a n A s o s i a t i f 

A d a i a h p e n e l i t i a n y a n g b e r t u j u a n u n t u k m e n g e t a h u i h u b u n g a n a n t a r a d u a 

v a r i a b e l a t a u l e b i h b e r d a s a r k a n j e n i s p e n e l i t i a n . 

J e n i s p e n e l i t i a n y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a i a h p e n e l i t i a n 

d e s k r i p t i f , y a i t u p e n e l i t i a n y a n g d i g u n a k a n u n t u k m e n g e t a h u i , m e n i l a i s u a t u 

v a r i a b e l a t a u l e b i h t a n p a m e m b u a t p e r b a n d i n g a n a t a u m e n g h u b u n g k a n 

v a r i a b e l l a i n t e n t a n g m e k a n i s m e p e m u n g u t a n r e t r i b u s i t e r m i n a l d a l a m 

r a n g k a m e n i n g k a t k a n p e n d a p a t a n a s l i d a e r a h k o t a p a l e m b a n g . 

B. Tempat Penelitian 

P e n e l i t i a n i n i d i l a k u k a n p a d a D i n a s P e r h u b u n g a n K o t a P a l e m b a n g 

y a n g b e r a l a m a t d i J l . P a n g e r a n S i d e I n g . L a u t a n 3 5 I l i r P a l e m b a n g . 
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C. Operasionalisasi Variabel 

O p e r a s i o n a l i s a s i v a r i a b e l a d a i a h d e f m i s i y a n g d i b e r i k a n k e p a d a s u a t u 

v a r i a b e l d e n g a n c a r a m e m b e r i k a n a t a u m e n s p e s i f i k a s i k a n b a g a i m a n a 

v a r i a b e l a t a u k e g i a t a n t e r s e b u t d i u k u r . 

Tabel I I I . 1 

Operasionalisasi Variabel 

No Variabel Penelitian Definisi Variabel Indikator 

1 . M e k a n i s m e 
P e m u n g u t a n R e t r i b u s i 
T e r m i n a l 

M e n u r u t P e r a t u r a n 
D a e r a h N o m o r 1 
T a h u n 2 0 0 8 , 
t e n t a n g p e n g e l o l a a n 
r e t r i b u s i t e r m i n a l , 
m e k a n i s m e 
p e m u n g u t a n 
r e t r i b u s i t e r m i n a l 

1 . P e n e t a p a n R e t r i b u s i 
2 . P e m u n g u t a n 

R e t r i b u s i 
3 . P e n a g i h a n R e t r i b u s i 
4 . P e n y e t o r a n R e t r i b u s i 
5 . P e m b u k u a n d a n 

P e l a p o r a n 

2 P e n d a p a t a n A s l i 
D a e r a h 

P e n d a p a t a n y a n g 
d i p e r o l e h d a e r a h 
y a n g d i p u n g u t 
b e r d a s a r k a n 
p e r a t u r a n d a e r a h 
s e s u a i d e n g a n 
p e r a t u r a n d a n 
p e r u n d a n g a n -
u n d a n g a n . 

1 . A n g g a r a n P A D 
2 . R e a l i s a s i P A D 

Sumber: Penulis, 2 0 1 0 

D. Data yang Diperlukan 

M e n u r u t N u r I n d r i a n t o r o d a n B a m b a n g S o e p o m o ( 2 0 0 4 : 1 4 6 ) d a t a 

t e r d i r i d a r i d u a : 

1 . D a t a P r i m e r m e r u p a k a n s u m b e r d a t a y a n g d i p e r o l e h s e c a r a l a n g s u n g d a r i 

s u m b e r a s l i ( t i d a k m e i a l u i p e r a n t a r a ) . 
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2 . D a t a S e k u n d e r m e r u p a k a n s u m b e r d a t a y a n g d i p e r o l e h p e n e l i t i m e i a l u i 

m e d i a p e r a n t a r a . 

D a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a i a h d a t a p r i m e r d a n d a t a 

s e k u n d e r . D a t a p r i m e r b e r u p a w a w a n c a r a d e n g a n p i m p i n a n a t a u k a r y a w a n 

D i n a s P e r h u b u n g a n K o t a P a l e m b a n g s e d a n g k a n D a t a s e k u n d e r b e r u p a : 

1 . S e j a r a h s i n g k a t D i n a s P e r h u b u n g a n K o t a P a l e m b a n g 

2 . P E R D A K o t a P a l e m b a n g t e n t a n g R e t r i b u s i T e r m i n a l 

3 . S t r u k t u r O r g a n i s a s i D i n a s P e r h u b u n g a n K o t a P a l e m b a n g T a h u n 2 0 0 9 

4 . A k t i v i t a s D i n a s P e r h u b u n g a n K o t a P a l e m b a n g T a h u n 2 0 0 9 

5 . T a r g e t d a n R e a l i s a s i R e t r i b u s i T e r m i n a l T a h u n 2 0 0 6 - 2 0 0 9 

E . Teknik Pengumpulan Data 

T e k n i k P e n g u u m p u l a n D a t a M e n u r u t N a n L i n d a l a m b u k u W. G u l o 

( 2 0 0 2 : 1 1 5 - 1 2 3 ) , t e k n i k p e n g u m p u l a n d a t a t e r d i r i a t a s : 

1 . P e n g a m a t a n a d a i a h m e t o d e p e n g u m p u l a n d a t a , p e n e l i t i m e n c a t a t 

i n f o r m a s i s e b a g a i m a n a y a n g d i s a k s i k a n s e l a m a p e n e l i t i a n . 

2 . S u r v e i a d a i a h m e t o d e p e n g u m p u l a n d a t a d e n g a n m e n g g u n a k a n 

i n s t r u m e n t u n t u k m e m i n t a t a n g g a p a n d a n r e s p o n t e r h a d a p s a m p l e . 

3 . W a w a n c a r a a d a i a h b e n t u k k o m u n i k a s i l a n g s u n g a n t a r a p e n e l i t i d a n 

r e s p o n d e n . 

4 . K u e s i o n e r a d a i a h p e r t a n y a a n y a n g d i s u s u n d a l a m b e n t u k k a l i m a t 

" T a n y a " . 

5 . D o k u m e n t a s i a d a i a h c a t a t a n t e r t u l i s t e n t a n g b e r b a g a i k e g i a t a n a t a u 

p e r i s t i w a d i w a k t u l a l u . 
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T e k n i k P e n g u m p u l a n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a i a h 

w a w a n c a r a y a i t u d e n g a n m e n g a d a k a n t a n y a j a w a b s e c a r a l a n g s u n g k e p a d a 

p i m p i n a n d a n k a r y a w a n D i n a s P e r h u b u n g a n K o t a P a l e m b a n g s e r t a 

D o k u m e n t a s i d e n g a n m e n g u m p u l k a n b u k t i - b u k t i y a n g b e r k a i t a n d e n g a n 

o b j e k y a n g d i t e l i t i . 

F. Analisis Data dan Teknik Analisis 

M e n u r u t S o e r e t n o d a n L i n C o l i n A r s y a d ( 2 0 0 3 : 1 2 5 ) m e n y a t a k a n 

b a h w a m e t o d e a n a l i s i s d i b a g i d u a y a i t u : 

1 . M e t o d e A n a l i s i s K u a l i t a t i f a d a i a h a n a l i s i s d a t a d i m a n a d a t a n y a t i d a k 

d i n y a t a k a n d a l a m b e n t u k a n g k a - a n g k a . 

2 . M e t o d e A n a l i s i s K u a n t i t a t i f a d a i a h a n a l i s i s d a t a d i m a n a d a t a n y a 

d i n y a t a k a n d a l a m b e n t u k a n g k a - a n g k a y a n g d a p a t d i u k u r . 

M e t o d e a n a l i s i s d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a i a h 

m e t o d e a n a l i s i s k u a l i t a t i f y a i t u d e n g a n m e m b a n d i n g k a n t e o r i - t e o r i d e n g a n 

p r a k t e k y a n g a d a d i l a p a n g a n . T e k n i k a n a l i s i s y a n g d i g u n a k a n a d a i a h 

d e n g a n c a r a m e n j e l a s k a n m e k a n i s m e p e m u n g u t a n R e t r i b u s i T e r m i n a l d a l a m 

r a n g k a m e n i n g k a t k a n p e n d a p a t a n a s l i d a e r a h k o t a p a l e m b a n g s e h i n g g a d a p a t 

d i p e r o l e h k e s e s u a i a n a n t a r a t e o r i y a n g a d a d e n g a n k e n y a t a a n y a n g 

d i t e m u k a n p a d a t e m p a t p e n e l i t i a n . 



BAB IV 

HASIL PENELITIAN DAN PEMBAHASAN 

Hasil Penelitian 

1. Gambaran Umum Tempat Penelitian 

a. Sejarah Singkat Pemerintahan Kota Palembang 

P a l e m b a n g a d a i a h P u s a t K e s u l t a n a n P a l e m b a n g D a r u s s a l a m , 

K e s u l t a n a n P a l e m b a n g D a r u s s a l a m b e r a k h i r d e n g a n p e n a n d a t a n g a n a n 

k o n t r a k o l e h S u l t a n A h m a d N a j a u i u d d i n 111 P r a b u A n o m a n a k S u n m i 

H u s n i D h i a h u d d i n S u a k B a t o p a d a t a n g g a l 1 8 A g u s t u s 1 8 2 3 , i s i 

k o n t r a k n y a a d a i a h S u l t a n m e n y e r a h k a n P e m e r i n t a h a n K e r a j a a a n 

P a l e m b a n g k e p a d a P e m e r i n t a h a n B e l m i d a , s e j a k k o n t r a k t a n g g a l 1 8 

A g u s t u s 1 8 2 3 C o t n m i s a r i s S e v e n h o v e n p e j a b a t P e m e r i n t a h a n B e l a n d a 

p e r t a m a , k e m u d i a n K o t a P a l e m b a n g d i j a d i k a n G e a n a t e H a m i n t e 

b e r d a s a r k a n Stahlat N o m o r 1 2 6 T a h u n 1 9 0 6 t a n g g a l 1 A p r i l 1 9 4 2 , 

P a l e m b a n g S Y I y a n g d i p i m p i n o l e h S Y I - C O ( W a l i k o t a ) d a r i t a h u n 

1 9 4 2 h i n g g a k e m e r d e k a a n R e p u b l i k I n d o n e s i a . 

B e r d a s a r k a n K e p u t u s a n G u b e m u r K D H T i n g k a t I S u m a t e r a 

S e l a t a n N o m o r 1 0 3 T a h u n 1 9 4 5 P a l e m b a n g d i t e t a p k a n s e b a g a i K o t a 

K e l a s A . P a d a T a h u n 1 9 6 5 d e n g a n U n d a n g - U n d a n g N o m o r 1 8 T a h u n 

1 9 6 5 P a l e m b a n g m e n j a d i K o t a m a d y a . K o t a P a l e m b a n g m e r u p a k a n I b u 

K o t a P r o p i n s i S u m a t e r a S e l a t a n , d e n g a n l u a s w i l a y a h M e n u r u t 

P e r a t u r a n P e m e r i n t a h N o m o r 2 3 T a h u n 1 9 8 8 s e b e s a r 4 0 0 , 6 1 K M 2 . 

3 0 
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J a r a k K o t a P a l e m b a n g d e n g a n L a u t y a i t u M u a r a S u n g a i M u s i 1 0 3 

K M 2 . 

P a d a t a h u n 2 0 0 0 d a l a m m e m e n u h i k e t e n l u a n p a s a l 7 P e r a t u r a n 

D a e r a h K o t a P a l e m b a n g N o m o r 2 3 T a h u n 2 0 0 0 t e n t a n g P e m e k a r a n 

K e c a m a t a n y a n g t e l a h d i u n d a n g - u n d a n g k a n p a d a t a n g g a l 1 1 D e s e m b e r 

2 0 0 0 d a l a m l e m b a r D a e r a h K o t a P a l e m b a n g N o m o r 2 5 T a h u n 2 0 0 0 , 

m a k a K e c a m a t a n s e b e l u m n y a h a n y a 8 k e c a m a t a n m e n j a d i 1 4 w i l a y a h 

K e c a m a t a n . 

L e t a k G e o g r a f i s K o t a P a l e m b a n g t e r l e t a k a n t a r a 1 0 4 , 3 7 ^ B u j u r 

T i m u r d e n g a n l 0 4 , 5 2 ' B u j u r T i m u r d e n g a n g a r i s 2 , 5 1 ' L i n t a n g S e l a t a n . 

J a d i s e c a r a g e o g r a f i s K o t a P a l e m b a n g t e r l e t a k d i S u m a t e r a S e l a t a n 

b a g i a n t i m u r d a n d i b e l a h o l e h S u n g a i M u s i . B a t a s - b a t a s K o t a 

P a l e m b a n g a d a i a h s e b a g a i b e r i k u t : 

S e b e l a h B a r a t : K a b u p a t e n M u s i B a n y u A s i n 

S e b e l a h U t a r a : K a b u p a t e n M u s i B a n y u A s i n 

S e b e l a h T i m u r : K a b u p a t e n B a n y u A s i n 

S e b e l a h S e l a t a n : K a b u p a t e n O g a n I l i r 

B e r d a s a r k a n P e r a t u r a n P e m e r i n t a h N o m o r 2 3 T a h u n 1 9 9 8 , m a k a 

K o t a P a l e m b a n g a d a i a h 4 0 0 , 6 1 K M ^ a t a u 4 0 , 6 1 H a d a n t e r l e t a k 

d i d a r a t a n r e n d a h d e n g a n k e t i n g g i a n r a l a - r a t a 1 2 m e t e r d i a t a s 

p e r m u k a a n l a u t s e r t a t e m p a t t e r t i n g g i a d a i a h P u n c a k B u k i t S i g u n t a n g 

y a i t u 2 7 m e t e r d i a t a s p e r m u k a a n l a u t , b e r d a s a r k a n j u m l a h p e n d u d u k 

K o t a P a l e m b a n g t e r m a s u k k a t e g o r i K o t a B e s a r . 
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b. Gambaran Umum Pemerintahan Kota Palembang 

O r g a n i s a s i P e m e r i n t a h K o t a P a l e m b a n g d i b e n t u k b e r d a s a r k a n 

U n d a n g - U n d a n g N o m o r 1 8 T a h u n 1 9 6 5 d a n U n d a n g - U n d a n g N o m o r 

2 8 T a h u n 1 9 5 9 t e n t a n g P e r a t u r a n D a e r a h O t o n o m T i n g k a t I I 

P a l e m b a n g K o t a p r a j a d a l a m P r o p i n s i S u m a t e r a S e l a t a n ( A M W a n t j i k , 

p e n e m u d a r i j a d i K o t a P a l e m b a n g T a h u n 1 9 7 4 ) 

D a l a m p e n g e m b a n g a n o r g a n i s a s i , P e m e r i n t a h K o t a P a l e m b a n g 

b e r p e d o m a n p a d a : 

1 . K e p u t u s a n M e n t e r i D a l a m N e g e r i N o m o r 2 8 T a h u n 1 9 9 2 

t e n t a n g P e d o m a n T a t a K e r j a S e k r e t a r i s D a e r a h . 

2 . P e r a t u r a n D a e r a h N o m o r 1 T a h u n 2 0 0 1 T e n t a n g S u s u n a n 

O r g a n i s a s i d a n T a t a K e r j a S e k r e t a r i s P e m e r i n t a h K o t a 

P a l e m b a n g . 

3 . U n d a n g - U n d a n g N o m o r 2 8 T a h u n 1 9 5 9 T e n t a n g P e r a t u r a n 

D a e r a h O t o n o m T i n g k a t I I P a l e m b a n g d a l a m P r o p i n s i S u m a t e r a 

S e l a t a n . 

4 . U n d a n g - U n d a n g N o m o r 3 2 T a h u n 2 0 0 4 T e n t a n g O t o n o m i 

D a e r a h . 

5 . U n d a n g - U n d a n g N o m o r 3 3 T a h u n 2 0 0 4 T e n t a n g P e r i m b a n g a n 

K e u a n g a n a n t a r a P e m e r i n t a h a n P u s a t d a n P e m e r i n t a h a n D a e r a h . 

S e k r e t a r i s P e m e r i n t a h K o t a P a l e m b a n g m e r u p a k a n o r g a n i s a s i 

i n d u k P e m e r i n t a h K o t a P a l e m b a n g y a n g d i p i m p i n o l e h s e o r a n g 

S e k r e t a r i s D a e r a h y a n g m e r u p a k a n u n s u r s t a f P e m e r i n t a h D a e r a h . 
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S e b a g a i l a n d a s a n d a l a m t u g a s p o k o k d a n f u n g s i n y a b e r d a s a r k a n 

K e p u t u s a n W a l i k o t a N o m o r 2 4 0 T a h u n 1 9 9 3 . 

c. Gambaran Umum Dinas Perhubungan Kota Paicmbang 

D i n a s P e r h u b u n g a n K o t a P a i c m b a n g d i b e n t u k m e l a l a i l i m a 

t a h a p a n i n s t a n s i o n a l y a n g d i m u l a i d a r i l e r b e n t u k n y a L L A J P a l e m b a n g 

I , k e m u d i a n m e n g a l a m i p e r u b a h a n m e n j a d i L L A J R W i l a y a h I , b e r u b a h 

l a g i m e n j a d i c a b a n g D i n a s 1 L L A J R T i n g k a t I I K o d y a P a l e m b a n g , 

p a d a t a n g g a l 2 6 M a r e t 1 9 9 6 , c a b a n g D i n a s 1 L L A J R T i n g k a t I I K o d y a 

P a l e m b a n g o l e h B a p a k H . H u s n i d i r u b a h m e n j a d i D i n a s L L A J 

K o t a m a d y a T i n g k a t 11 P a l e m b a n g y a n g k e b e r a d a a n n y a d i b a w a h 

P e m e r i n t a h D a e r a h K o t a m a d y a T i n g k a t I I P a l e m b a n g , t e r a k h i r p a d a 

b u l a n M e i T a h u n 2 0 0 1 m e n j a d i D i n a s P e r h u b u n g a n K o t a P a l e m b a n g 

y a n g d i p i m p i n o l e h K e p a l a D i n a s y a n g b e r a d a d a n b e r t a n g g u n g j a w a b 

k e p a d a W a l i k o t a P a l e m b a n g . 

D i n a s P e r h u b u n g a n K o t a P a l e m b a n g m e r u p a k a n s a l a h s a t u 

i n s t a n s i p e m e r i n t a h y a n g d i b e r i k a n k e w e n a n g a n d i b i d a n g p e r k e r e t a 

a p i a a n , p e r h u b u n g a n l a u t , u d a r a s e r t a p o s d a n t e l e k o m u n i k a s i . D i n a s 

P e r h u b u n g a n m e m p u n y a i t u g a s d a l a m m e l a k s a n a k a n k e w e n a n g a n 

O t o n o m i D a e r a h d i b i d a n g p e r h u b u n g a n d a l a m r a n g k a p e l a k s a n a a n 

d e s e n t r a l i s a s i s e s u a i d e n g a n p e r u n d a n g - u n d a n g a n y a n g b e r l a k u . 

P e n d a p a t a n y a n g d i t e r i m a o l e h D i n a s P e r h u b u n g a n K o t a P a l e m b a n g d i 

p e r o l e h d a r i e n a m r e t r i b u s i , s a l a h s a t u n y a r e t r i b u s i t e r m i n a l . 
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2. Struktur Organisasi 

a. Kedudukan dan Fungsi Pokok 

D a l a m m e n j a l a n k a n t u g a s n y a D i n a s P e r h u b u n g a n d i p i m p i n 

o l e h K e p a l a D i n a s y a n g b e r a d a d i b a w a h d a n b c r t a n g g u n g j a w a b 

k e p a d a W a l i k o t a m e i a l u i S e k r e t a r i s D a e r a h . 

T u g a s - t u g a s y a n g d i l a k u k a n o l e h D i n a s P e r h u b u n g a n K o t a 

P a l e m b a n g a d a i a h s e b a g a i b e r i k u t : 

1 ) M e l a k s a n a k a n k e w e n a n g a n o l o n o m i d a e r a h d i b i d a n g p e r h u b u n g a n 

d a l a m r a n g k a p e l a k s a n a a n t u g a s d e s e n t r a l i s a s i s e s u a i d e n g a n 

p e r a t u r a n p e r u n d a n g - u n d a n g a n y a n g b e r l a k u . 

2 ) M e l a k s a n a k a n t u g a s y a n g d i b e r i k a n o l e h P e m e r i n t a h s e s u a i 

d e n g a n k e w e n a n g a n n y a . 

F u n g s i D i n a s P e r h u b u n g a n K o t a P a l e m b a n g : 

1 ) M e r u m u s k a n k e b i j a k k a n t e k n i s d i b i d a n g p e r h u b u n g a n y a n g 

b e r s i f a t m e n d u k u n g s e c a r a o p e r a s i o n a l K e b i j a k a n P e m e r i n t a h K o t a 

P a l e m b a n g . 

2 ) P e m b e r i a n p e r i z i n a n d a n p e l a k s a n a a n p e l a y a n a n d i b i d a n g 

p e r h u b u n g a n . 

3 ) M e l a k s a n a k a n p e m b i n a a n U n i t P e l a k s a n a T e k n i s D i n a s ( U P T D ) . 

4 ) M e m b e r i k a n s a r a n - s a r a n d a n p e r t i m b a n g a n k e p a d a W a l i k o t a 

t e n t a n g l a n g k a h - l a n g k a h d a n t i n d a k k a n y a n g p e r l u d i a m b i l d a l a m 

m e i a k u k a n t u g a s d a r i p a d a D i n a s P e r h u b u n g a n . 
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5 ) M e n g a d a k a n k e r j a s a m a d e n g a n P e m e r i n t a h D a e r a h d a n I n s t a n s i 

s e r t a m a s y a r a k a t d a l a m u s a h a p e l a k s a n a a n t u g a s p o k o k . 

b. Visi dan Misi Dinas Perhubungan Kota Palembang 

a) Visi Dinas Perhubungan 

T e r w u j u d n y a s a r a n a , p r a s a r a n a d a n k u a l i t a s p e n y e d i a a n j a s a 

p e r h u b u n g a n y a n g m a m p u m e n d u k u n g p e r t u m b u h a n p e m b a n g u n a n 

d a n k e p u a s a n p e n g g u n a j a s a . 

b) Misi Dinas Perhubungan 

• M e n i n g k a t k a n k u a l i t a s p e n g e l o l a a n d a n p e l a y a n a n p e r h u b u n g a n 

m e i a l u i p e n g e l o l a a n a n g k u t a n a n t a r p r o p i n s i d a n a n t a r p r o p i n s i 

u n t u k m e w u j u d k a n j a m i n a n k e s e l a m a t a n , a k s e s i l i t a s , m o b i l i t a s 

d a n p e m e r a t a a n p e l a y a n a n a n g k u t a n d i K o t a P a l e m b a n g . 

• M e i a k u k a n p e n g e n d a l i a n , p e n g a w a s a n d a n p e n e g a k k a n h u k u m 

t e r h a d a p p e l a k u P e r h u b u n g a n d i K o t a P a l e m b a n g . 

• M e n i n g k a t k a n k u a l i t a s d a n k u a n t i t a s s a r a n a d a n p r a s a r a n a 

p e r h u b u n g a n s e r t a m e n g e m b a n g k a n m a n a j e m e n k e s e l a m a t a n 

l a l u l i n t a s . 

• M e n i n g k a t k a n p e m b i n a a n S u m b e r D a y a M a n u s i a y a n g k r e a t i f 

d a n p r o a k t i f u n t u k m e n g a n t i s i p a s i p e r k e m b a n g a n I P T E K . 

• M e n g e m b a n g k a n b u d a y a r a s a m e m i l i k i p a d a m a s y a r a k a t a k a n 

a r t i p e n t i n g n y a k e s e l a m t a n p e m e i i h a r a a n f a s i l i t a s p e r h u b u n g a n . 

• M e n a t a k e m b a l i p e r u n d a n g - u n d a n g a n s e k t o r p e r h u b u n g a n 

b e r k a i t a n d e n g a n p e r k e m b a n g a n l i n g k u n g a n s t r a t e g i s . 
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c. Struktur Organisasi dan Pembagian Tugas 

1. Struktur Organisasi 

S t r u k t u r o r g a n i s a s i m e n g g a m b a r k a n s u s u n a n k e r j a y a n g 

d i s e r t a i d e n g a n p e m b a g i a n t u g a s a t a u p e i i m p a h a n w e w e n a n g s e r t a 

t a n g g u n g j a w a b s e c a r a f o r m a l d a l a m s e t i a p fiingsi o r g a n i s a s i . S t r u k t u r 

o r g a n i s a s i m e l u k i s k a n i n t e r a k s i k e g i a t a n , p e r a n a n , h u b u n g a n , t u j u a n 

d a n s i f a t - s i f a t o r g a n i s a s i l a i n n y a , t e t a p i p e r l u d i i n g a t p u l a b a h w a 

p e r a n a n s t r u k t u r p a d a s e t i a p o r g a n i s a s i t e m y a t a b e r l a i n a n d a l a m 

t i n g k a t d a n k u a l i t a s n y a . 

S u a t u s t r u k t u r o r g a n i s a s i m e n u n j u k k a n t u g a s d a n w e w e n a n g 

a t a u t a n g g u n g j a w a b d a r i m a s i n g - m a s i n g p e g a w a i a g a r t i d a k s a l i n g 

t u m p a n g t i n d i h . S e c a r a u m u m s t r u k t u r o r g a n i s a s i y a n g d i g u n a k a n 

d a l a m o r g a n i s a s i p e m e r i n t a h a n a d a i a h s t r u k t u r o r g a n i s a s i g a r i s a t a u 

l i n i y a n g m e r u p a k a n t i p e , o r g a n i s a s i y a n g t e r t u a d a n p a l i n g s e d e r h a n a . 

P a d a s t r u k t u r o r g a n i s a s i i n i w e w e n a n g p u n c a k p i m p i n a n 

m e n g a t u r b a g i a n - b a g i a n y a n g a d a d i b a w a h n y a s e c a r a l a n g s u n g , 

s e h i n g g a d a p a t m e m p e r m u d a h t u j u a n o r g a n i s a s i . A d a p u n p o l a s t r u k t u r 

o r g a n i s a s i D i n a s P e r h u b u n g a n K o t a P a l e m b a n g y a n g d i a t u r d a l a m 

P e r a t u r a n D a e r a h N o m o r 2 T a h u n 2 0 0 1 , y a i t u s e b a g a i b e r i k u t : 

1 . K e p a l a D i n a s 

2 . W a k i l K e p a l a D i n a s 

3 . B a g i a n T a t a U s a h a , t e r d i r i d a r i : 

a . S u b B a g i a n U m u m 
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b . S u b B a g i a n K e p e g a w a i a n 

c. S u b B a g i a n K e u a n g a n 

4 . S u b D i n a s P r o g r a m , t e r d i r i d a r i : 

a . S e k s i p e n y u s u n a n r e n c a n a d a n p r o g r a m 

b . S e k s i p e m a n t a u a n d a n p e n g e n d a l i a n 

c . S e k s i e v a l u a s i d a n r e t r i b u s i 

5 . S u b D i n a s L a l u L i n t a s d a n A n g k u t a n J a l a n , t e r d i r i d a r i ; 

a . S e k s i L a l u l i n t a s 

b . S e k s i A n g k u t a n 

c. S e k s i T e k n i s s a r a n a 

d . S e k s i P r a s a r a n a 

6 . S u b D i n a s P e r h u b u n g a n U d a r a , P o s d a n T e l e k o m u m k a s i , t e r d i r i 

d a r i : 

a . S e k s i P e r h u b u n g a n u d a r a 

b . S e k s i P o s 

c. S e k s i T e l e k o m u n i k a s i 

7 . S u b D i n a s L a u t , A n g k u t a n S u n g a i , D a n a u , P e n y e b e r a n g a n d a n 

K e r e t a A p i , t e r d i r i d a r i : 

a . S e k s i P e r h u b u n g a n l a u t 

b . S e k s i A n g k u t a n S u n g a i , d a n a u d a n p e n y e b e r a n g a n 

c. S e k s i P e r k e r e t a a p i a a n 

8 . S u b D i n a s P e n g e n d a l a i n O p e r a s i o n a l , t e r d i r i d a r i ; 

a . S e k s i P e n g e n d a l a i n o p e r a s i o n a l l a l u l i n t a s d a n a n g k u t a n j a l a n 
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b . S e k s i P e n g e n d a l i a n p e r h u b u n g a n l a u t , a n g k u t a n s u n g a i , d a n a u , 

p e n y e b e r a n g a n d a n k e r e t a a p i . 

c. S e k s i P e n g e n d a l i a n o p e r a s i o n a l p e r h u b u n g a n u d a r a , p o s d a n 

t e l e k o m u n i k a s i 

d . S e k s i P e n y u l u h a n 

9 . C a b a n g D i n a s , t e r d i r i d a r i : 

• a . K e p a l a c a b a n g D i n a s 

b . U n s u r S t a f / P e t u g a s a d m i n i s t r a s i 

c. U n s u r L i n i / P e t u g a s t e k n i s o p e r a s i o a n i 

d . K e i o m p o k . j a b a t a n F u n g s i o n a l 

1 0 . U n i t P e l a k s a n a T e k n i s D i n a s , t e r d i r i d a r i : 

a . K e p a l a D i n a s 

b . U n s u r S t a f / P e t u g a s A d m i n i s t r a s i 

c . U n s u r L i n i / p e t u g a s t e k n i s o p e r a s i o n a l 

1 1 . K e i o m p o k J a b a t a n F u n g s i o n a l 
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2. Pembagian tugas 

1 . K e p a l a D i n a s 

B e r t u g a s m e n y e l e n g g a r a k a n s e b a g i a n u r u s a n r u m a h 

t a n g g a d a e r a h d a l a m b i d a n g l a l u l i n t a s y a n g d i b e r i k a n o l e h 

p e m e r i n t a h k o t a p a l e m b a n g ( W a l i k o t a ) k e p a l a d i n a s 

m e m p u n y a i f u n g s i : 

a . M e l a k s a n a k a n s e g a i a u s a h a d a n k e g i a t a n d i 

b i d a n g p e r h u b u n g a n d e n g a n k e b i j a k s a n a a n y a n g d i 

g a r i s k a n o l e h k e p a l a d a e r a h b e r d a s a r k a n k e t e n t u a a n 

p e r a t u r a n p e r u n d a n g u n d a n g a n y a n g b e r l a k u d a n p e t u n j u k 

p e l a k s a n a a n n y a . 

b . M e m i m p i n k e g i a t a n d a n u r u s a n w a k i l k e p a l a d i n a s , k e p a l a 

b a g i a n t a t a u s a h a , d a n k e p a l a - k e p a l a s u b d i n a s y a n g 

a d a d a l a m l i n g k u n g a n y a n g s e s u a i d e n g a n t u g a s y a n g d i 

b e r i k a n o l e h p e m e r i n t a h d a e r a h . 

c . M e r u m u s k a n k e b i j a k s a n a a n o p e r a s i o n a l 

p e m b a n g u n a n d a e r a h . 

d . M e l a k s a n a k a n u s a h a - u s a h a p e m b i n a a n t e r h a d a p 

p e l a k s a n a a n b a n t u a n b a i k y a n g b e r s u m b e r d a r i 

p e m e r i n t a h m a u p u n s w a s t a . 

c . M e n g a d a k a n k o m u n i k a s i , k o n s t i l t a s i d a n k e r j a s a m a 

d e n g a n u n s u r u n s u r p e m e r i n t a h d a e r a h d a n 

i n s t a n s i s e r t a m a s y a r a r a k a t d a l a m u s a h a p e l a k s a n a a n 
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t u g a s p o k o k . 

f . M e l a k s a n a k a n t u g a s - t u g a s y a n g d i b e r i k a n o l e h 

k e p a l a d a e r a h . 

g . M e m b e r i k a n s a r a n - s a r a n d a n p e r t i m b a n g a n -

p e r t i m b a n g a n k e p a d a k e p a l a d a e r a h t e n t a n g l a n g k a h -

l a n g k a h d a n t i n d a k a n y a n g p e r l u d i a m b i l d a l a m b i d a n g 

t u g a s n y a . 

2 . W a k i l K e p a l a D i n a s ~ 

M e m b a n t u t u g a s - t u g a s k e p a l a d i n a s m e m b u a t p r o g r a m 

k e r j a d i n a s p e r h u b u n g a n ( D I S H U B ) j a n g k a p e n d e k , 

m e n e n g a h , j a n g k a p a n j a n g , m e m b e r i k a n s a r a n / p e r t i m b a n g a n 

k e p a d a k e p a l a D i n a s m e n g e n a i l a n g k a - l a n g k a d a n t i n d a k a n 

y a n g p e r l u d i a m b i l d a l a m b i d a n g d a n t u g a s n y a m e n j a l a n k a n 

t u g a s d a n f u n g s i k e p a l a d i n a s s e h a r i - h a r i a p a b i l a k e p a l a d i n a s 

b e r h a l a n g a n d a n b e r a d a d i l u a r d a e r a h a t a u l u a r k o t a w a k i l 

k e p a l a d i n a s m e m p u n y a i f u n g s i : 

a. M e m b a n t u k e p a l a d i n a s d a l a m m e l a k s a n a k a n t u g a s d a n 

f u n g s i n y a . 

b . M e n g k o o r d i n i r b a g i a n t a t a u s a h a S u b D i n a s , C a b a n g D i n a s , 

u n i t p e l a k s a n a t e k n i s d i n a s d a n k e i o m p o k j a b a t a n 

f u n g s i o n a l y a n g a d a d a l a m l i n g k u n g a n n y a d a n 

b e r t a n g g u n g j a w a b a t a s k e l a n c a r a n p e l a k s a n a a n t u g a s 

t e r s e b u t . 
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c. M e m b e r i k a n s a r a n a t a u p e r t i m b a n g a n k e p a d a k e p a l a d i n a s 

m e n g e n a i l a n g k a - l a n g k a d a n t i n d a k a n - t i n d a k a n y a n g p e r l u 

d i a m b i l d a l a m b i d a n g t u g a s n y a . 

d . M e n j a l a n k a n t u g a s d a n f u n g s i k e p a l a d i n a s b e r h a l a n g a n 

a t a u b e r a d a d i l u a r d a e r a h b e r d a s a r k a n S u r a t p e n u n j u k a n 

k e p a l a D a e r a h . 

e. M e l a k s a n a k a n t u g a s - t u g a s k h u s u s l a i n n y a y a n g d i 

b e r i k a n o l e h k e p a l a d i n a s . 

3 . B a g i a n T a t a U s a h a 

B e r t u g a s m e i a k u k a n k o o r d i n a s i p e n y u s u n a n p r o g r a m k e r j a 

d i n a s , p e n g o l a a n u r u s a n k e u a n g a n , k e p e g a w a i a a n , r u m a h 

t a n g g a , s u r a t m e n y u r a t d i n a s , p r o t o k o l , p e m b u a t a n 

l a p o r a n d i n a s s e r t a h u b u n g a n m a s y a r a k a t . b a g i a n t a t a u s a h a 

m e m p u n y a i f u n g s i : 

a . M e l a k s a n a k a n p e n g e l o l a a n a d m i n i s t r a s i k e p e g a w a i a n n y a . 

b . M e l a k s a n a k a n p e n g e l o l a a n a d m i n i s t r a s i k e u a n g a n . 

c. M e l a k s a n a k a n p e n g e l o l a a n a d m i n i s t r a s i h u k u m d a n h u m a s . 

d . M e l a k s a n a k a n k e t a t a u s a h a a n d a n k e a r s i p a n . 

B a g i a n t a t a u s a h a t e r d i r i d a r i : 

a. S u b B a g i a n U m u m 

M e m p u n y a i t u g a s m e n g u r u s s u r a t m e n y u r a t d a n m e n g e l o l a 

a r s i p . 
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b . S u b B a g i a n K e p e g a w a i a n 

M e m p u n y a i f u n g s i m e i a k u k a n p e n g e l o l a a n u r u s a n 

k e p e g a w a i a n . 

c. S u b B a g i a n K e u a n g a n 

M e m p u n y a i t u g a s m e l a k s a n a k a n p e n g e l o l a a n 

u r u s a n k e u a n g a n . 

4 . S u b d i n a s P r o g r a m 

M e l a k s a n a k a n p e n g e l o l a a n k e u a n g a n k e b u t u h a n d i n a s 

a t a u k a n t o r u n t u k m e y e l e n g g a r a k a n t u g a s n y a S u b D i n a s . 

P r o g r a m m e m p u n y a i f u n g s i : 

a. M e n y i a p k a n b a h a n p e n g u m p u l a n p e n g e l o l a a n d a t a . 

b . M e n y i a p k a n b a h a n p e n y u s u n a n r e n c a n a d a n p r o g r a m k e r j a 

d i W a n g p e r h u b u n g a n . 

c. M e n y i a p k a n b a h a n p e l a k s a n a a n p e m a n t a u a n 

d a n p e n g e n d a l i a a n p e l a k s a n a a n p r o g r a m . 

d . M e n y i a p k a n b a h a n p e l a k s a n a e v a l u a s i p e l a p o r a n 

k e g i a t a n d a n m e n g e l o l a r e t r i b u s i d i b i d a n g p e r h u b u n g a n . 

S u b d i n a s p r o g r a m t e r d i r i d a r i : 

a. S e k s i p e y u s u n a n r e n c a n a d a n p r o g r a m 

M e m p u n y a i t u g a s m e l a k s a n a k a n p e n y u s u n a n d a n 

r e n c a n a p r o g r a m k e g i a t a n b i d a n g p e r h u b u n g a n . 
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b . S e k s i p e m a n t a u a n d a n p e n g e n d a l i a a n 

M e m p u n y a i t u g a s m e l a k s a n a k a n p e m a n t a u a n 

p e n g e n d a l i a n d a n p e n g a w a s a n t e r h a d a p k e g i a t a n 

b i d a n g p e r h u b u n g a n . 

c. S e k s i e v a l u a s i p e l a p o r a n d a n r e t r i b u s i 

M e m p u n y a i t u g a s m e l a k s a n a k a n e v a l u a s i d a n 

p e l a p o r a n k e g i a t a n b i d a n g p e r h u b u n g a n B e r t a 

k e g i a t a n r e t r i b u s i y a n g d i l a k s a n a k a n o l e h d i n a s 

p e r h u b u n g a n . 

5 . S u b D i n a s L a l u l i n t a s d a n A n g k u t a n J a l a n 

S u b d i n a s l a l u l i n t a s d a n a n g k u t a n j a l a n m e m p u n y a i 

t u g a s m e l a k s a n a k a n p e r e n c a n a a n , p e m b i n a a n , p e n g a w a s a n 

d a n m e m f a s i l i t a s i p e l a k s a n a a n k e g i a t a n m a n a j e m e n 

l a l u l i n t a s , m a n a j e m e n a n g k u t a n , p r a s a r a n a s e r t a 

k e s e l a m a t a n d a n t e k n i k s a r a n a . 

U n t u k m e n y e l e n g g a r a k a n t u g a s n y a s u b D i n a s l a l u l i n t a s 

d a n A n g k u t a n j a l a n m e m p u n y a i f u n g s i : 

a. P e n y u s u n a n r e n c a n a p e m b i n a a n , p e n g a w a s a n , 

p e n g e n d a l i a n d a n m e m f a s i l i t a s i p e l a k s a n a a n k e g i a t a n 

m a n a j e m e n d a n r e k a y a s a l a l u l i n t a s . 

b . M e n y u s u n r e n c a n a p e m b i n a a n , p e n g a w a s a n , 

p e n g e n d a l i a n , d a n m e m f a s i l i t a s i p e l a k s a n a a n k e g i a t a n . 
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c. M e n y u s u n r e n c a n a p e m b i n a a n , p e n g a w a s a n , 

p e n g e n d a l i a n d a n m e m f a s i l i t a s i p e l a k s a n a a n k e g i a t a n 

p e n y e d i a a n s a r a n l a l u l i n t a s d a n a n g k u t a n j a l a n . 

S u b D i n a s L a l u L i n t a s d a n a n g k u t a n j a l a n t e r d i r i d a r i 

a. S e k s i L a l u L i n t a s 

M e m p u n y a i t u g a s m e n y i a p k a n b a h a n p e m b i n a a n 

m a n a j e m e n d a n r e k a y a s a l a l u l i n t a s . 

b . S e k s i A n g k u t a n 

M e m p u n y a i t u g a s m e n y i a p k a n b a h a n p e m b e r i a n i z i n d a n 

p e n e t a p a n t r a y e k a n g k u t a n j a l a n , p e n g e n d a l i a n a n g k u t a n , 

p e r u m u s a n k e b i j a k a n a n g k u t a n d a n b a h a n p e m b i n a a n 

p e l a k s a n a a n a n g k u t a n . 

c. S e k s i P r a s a r a n a 

M e m p u n y a i t u g a s m e n y i a p k a n b a h a n p e r u m u s a n k e b i j a k a n 

p e n e t a p a n d a n p e n y e d i a a n p r a s a r a n a l a l u l i n t a s d a n 

a n g k u t a n j a l a n s e r t a b a b a s p e m a n t a u a n d a n a n a l i s i s 

k i n e r j a p r a s a r a n a l a l u l i n t a s d a n a n g k u t a n j a l a n . 

d . S e k s i T e k n i k S a r a n a 

M e m p u n y a i t u g a s m e n y i a p k a n b a b a s p e m b i n a a n i n v e n t a r i s , 

p e m b i n a a n p e r b e n g k e l a n u m u m , p e n a t a a n i z i n p e n d i r i a n 

b e n g k e l u m u m s e r t a p e n g a t u r a n d a n p e n g e n d a l i a n s u s u n a n 

a l a t t a m b a h a n p a d a k e n d a r a a n p e n u m p a n g u m u m , s e r t a 
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p e m b i n a a n t e r h a d a p p e l a k s a n a a n p e n g u j i a n k e n d a r a a n 

b e r m o t o r d a n k e t e n t u a n t e k n i s d a n l a i k j a l a n k e n d a r a a n . 

S u b D i n a s P e r h u b u n g a n L a u t , A n g k u t a n S u n g a i 

D a n a u P e n y e b r a n g a n ( A S D P ) d a n K e r e t a A p i 

S u b D i n a s P e r h u b u n g a n L a u t , A n g k u t a n S u n g a i D a n a u 

P e n y e b r a n g a n ( A S D P ) d a n K e r e t a A p i m e m p u n y a i t u g a s 

m e l a k s a n a k a n p e r e n c a n a a n , p e n g a w a s a n , p e m b i n a a n d a n 

m e m f a s i l i t a s i p e l a k s a n a a n k e g i a t a n p e r h u b u n g a n t a u t , l a l u l i n t a s 

a n g k u t a n s u n g a i d a n a u p e n y e b r a n g a n d a n k e r e t a a p i . 

U n t u k m e n y e l e n g g a r a k a n t u g a s n y a , S u b D i n a s P e r h u b u n g a n 

L a u t , A n g k u t a n S u n g a i D a n a u P e n y e b r a n g a n ( A S D P ) d a n 

K e r e t a A p i m e m p u n y a i f u n g s i : 

a . P e n y u s u n a n r e n c a n a p e m b i n a a n , p e n g a w a s a n , p e n g e n d a l i a n 

d a n m e m f a s i l i t a s i p e l a k s a n a a n k e g i a t a n l a l u l i n t a s , 

s u n g a i d a n a u p e n y e b r a n g a n d a n k e r e t a a p i . 

b . P e n y u s u n a n r e n c a n a p e m b i n a a n , p e n g a w a s a n , p e n g e n d a l i a n 

d a n m e m f a s i l i t a s i p e l a k s a n a a n k e g i a t a n a n g k u t a n l a u t , 

a n g k u t a n s u n g a i , d a n a u p e n y e b r a n g a n d a n k e r e t a a p i . 

c. P e n y u s u n a n r e n c a n a p e m b i n a a n , p e n g a w a s a n , p e n g e n d a l i a n 

d a n m e m f a s i l i t a s i p e l a k s a n a a n k e g i a t a n p e n y e d i a a n 

p r a s a r a n a d a n s a r a n a p e r h u b u n g a n l a u t , a n g k u t a n 

l a u t , a n g k u t a n s u n g a i d a n a u p m y e b r a n g a n d a n K A 
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d . P e n y u s u n a n r e n c a n a p e m b i n a a n , p e n g a w a s a n , p e n g e n d a l i a n 

d a n m e m f a s i l i t a s i k e g i a t a n u n t u k m e n u n j a n g 

k e s e l a m a t a n l a l u l i n t a s l a u t d a n g a n g k u t a n s u n g a i , 

d a n a u p e n y e b r a n g a n d a n k e r e t a a p i . 

7 . S u b D i n a s P e r h u b u n g a n U d a r a , P o s d a n T e l e k o m u n i k a s i 

S u b D i n a s P e r h u b u n g a n U d a r a , P o s d a n 

t e l e k o m u n i k a s i m e m p u n y a i t u g a s m e l a k s a n a k a n 

p e r e n c a n a a n , p e n g a w a s a n , p e m b i n a a n d a n m e m f a s i l i t a s i 

p e l a k s a n a a n k e g i a t a n k e b a n d a r a u d a r a d a n a n g k u t a n u d a r a 

s e r t a p e n u n j a n g p e l a k s a n a a n p e n e r b a n g a n p o s d a n 

t e l e k o m u n i k a s i . U n t u k m e n y e l e n g g a r a k a n t u g a s n y a S u b D i n a s 

P e r h u b u n g a n U d a r a , P o s d a n t e l e k o m u n i k a s i m e m p u n y a i t u g a s : 

a. P e n y u s u n a n r e n c a n a p e m b i n a a n , p e n g a w a s a n , p e n g e n d a l i a n 

d a n m e m f a s i l i t a s i p e l a k s a n a a n k e g i a t a n k e b a n d a r a u d a r a . 

b . P e n y u s u n a n r e n c a n a p e m b i n a a n , p e n g a w a s a n , p e n g e n d a l i a n 

d a n m e m f a s i l i t a s i p e l a k s a n a a n k e g i a t a n a n g k u t a n u d a r a 

s e r t a m e n u n j a n g k e s e l a m a t a n p e n e r b a n g a n . 

c. P e n y u s u n a n r e n c a n a p e m b i n a a n , p e n g a w a s a n , p e n g e n d a l i a n 

d a n m e m f a s i l i t a s i p e l a k s a n a a n k e g i a t a n u s a h a j a s a p o s . 

d . P e n y u s u n a n r e n c a n a p e m b i n a a n , p e n g a w a s a n , p e n g e n d a l i a n 

d a n m e m f a s i l i t a s i p e l a k s a n a a n k e g i a t a n j a s a k o m u n i k a s i . 
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S u b D i n a s P e r h u b u n g a n U d a r a , P o s d a n T e l e k o m u n i k a s i t e r d i r i 

d a r i ; 

a. S e k s i . p e r h u b u n g a n U d a r a 

M e m p u n y a i t u g a s m e n y i a p k a n b a h a n p e l a k s a n a a n 

p e n e r b i t a n r e k o m e n d a s i p e m b a n g u n a n d i d a l a m b a n d a r a 

u d a r a d a n p e m b e r i a n i z i n l o k a s i b a n d a r a u d a r a s e r t a 

m e i a k u k a n p e n y i a p a n b a h a n p e m b e r i a n r e k o m e n d a s i 

p e n e r b i t a n 1 M B b a g i b a n g u n a n d a l a m k a w a s a n 

k e s e l a m a t a n o p e r a s i p e n e r b a n g a n ( K K O P ) s e r t a 

p e m b i n a a n t e r h a d a p p e l a k s a n a a n k e g i a t a n a n g k u t a n u d a r a . 

b . S e k s i P o s 

M e m p u n y a i t u g a s m e y i a p k a n b a h a n p e l a k s a n a a n k e g i a t a n 

p e m a n t a u a n d a n e f i s i e n s i k e g i a t a n fialteli, i z i n j a s a 

t i t i p a n d a n b a h a n p e m b i n a a n k e g i a t a n u s a h a j a s a p o s . 

c. S e k s i T e l e k o m u n i k a s i 

M e m p u n y a i t u g a s m e n y i a p k a n b a h a n p e l a k s a n a a n 

k e g i a t a n i z i n p e n y e l e n g g a r a a n i n s t a l a s i , k a b e l . 

r u m a h ( I K R G ) , p e n g u j i a n a l a s k o m u n i k a s i d a n b a h a n 

p e m b i n a a n k e g i a t a n j a s a u s a h a t e l e k o m u n i k a s i . 

8 . S u b D i n a s P e n g e n d a l i a n O p e r a s i o n a l 

S u b D i n a s P e n g e n d a l i a n O p e r a s i o n a l m e m p u n y a i t u g a s 

O p e r a s i o n a l p e r e n c a n a a n , p e n g a t u r a n , p e n g a w a s a n d a n 

p e n g e n d a l i a n l a l u l i n t a s a n g k u t a n j a l a n , a n g k u t a n 

s u n g a i , a n g k u t a n d a n a u , p e n y e b r a n g a n , a n g k u t a n j a l a n 
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r e l , a n g k u t a n u d a r a , p o s d a n t e l e k o m u n i k a s i s e r t a 

m e n y i a p k a n b i m b i n g a n k e s e l a m a t a n d a n p e n e r t i b a n p a d s 

s e k t o r p e r h u b u n g a n . 

U n t u k p e n y e l e n g g a r a a n t u g a s n y a , s u b d i n a r 

p e n g e n d a l i a n o p e r a s i o n a l m e m p u n y a i f u n g s i : 

a. P e n y u s u n a n r e n c a n a p e m b i n a a n , p e n g a w a s a n , 

p e n g e n d a l i a n l a l u l i n t a s , a n g k u t a n j a l a n , 

a n g k u t a n s u n g a i - , d a n p e n y e b r a n g a n , a n g k u t a n j a l a n 

r e l , a n g k u t a n u d a r a , p o s d a n t e l e k o m u n i k a s i . 

b . P e n y u s u n a n r e n c a n a p e m b i n a a n p e n e g a k k a n h o k u m 

d i b i d a n g p e r h u b u n g a n . 

c. P e n y u s u n a n r e n c a n a p e m b i n a a n d a n p e m b e r i a n 

b i m b i n g a n s e r t a p e n y u l u h a n k e p a d a m a s y a r a k a t d a n 

m e m f a s i l i t a s i k e g i a t a n b i m b i n g a n d a n p c n y u l u h a n . 

d . P e n y u s u n a n r e n c a n a b i m b i n g a n k e s e l a m a t a n l a l u l i n t a s 

a n g k u t a n j a l a n , a n g k u t a n s u n g a i , d a n 

p e n y e b r a n g a n , a n g k u t a n j a l a n r e l , p o s d a n 

t e l e k o m u n i k a s i . 

S u b D i n a s P e n g e n d a l i a n O p e r a s i o n a l T e r d i r i D a r i : 

a . S e k s i P e n g e n d a l i a n O p e r a s i o n a l l a l u l i n t a s d a n 

A n g k u t a n j a l a n . 

M e m p u n y a i t u g a s m e l a k s a n a k a n p e m b i n a a n . 
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p e n g a w a s a n d a n p e n g e n d a l i a n s e r t a b i m b i n g a n 

k e s e l a m a t a n l a l u l i m a s a n g k u t a n j a l a n . 

b . S e k s i p e n g e n d a l i a n o p e r a s i o n a l p e r h u b u n g a n l a u t , a n g k u t a n 

s u n g a i d a n a u p e n y e b r a n g a n d a n k e r e t a a p i . 

M e m p u n y a i t u g a s m e l a k s a n a k a n p e m b i n a a n , 

p e n g a w a s a n d a n p e n g e n d a h a n s e r t a b i m b i n g a n 

k e s e l a m a t a n l a l u l i n t a s a n g k u t a n j a l a n , a n g k u t a n s u n g a i 

d a n a u p e n y e b r a n g a n d a n k e r e t a a p i . 

c. S e k s i p e n g e n d a l i a n o p e r a s i o n a l p e r h u b u n g a n u d a r a , p o s 

d a n t e l e k o m u n i k a s i . 

M e m p u n y a i t u g a s m e l a k s a n a k a n p e m b i n a a n , 

p e n g a w a s a n d a n p e n g e n d a l i a n s e r t a b i m b i n g a n 

k e s e l a m a t a n l a l u l i n t a s a n g k u t a n u d a r a s e r t a k e l a n c a r a n 

p e l a k s a n a a n k e g i a t a n p o s d a n t e l e k o m u n i k a s i l i n t a s 

a n g k u t a n u d a r a s e r t a k e l a n c a r a n p e l a k s a n a a n k e g i a t a n p o s 

d a n t e l e k o m u n i k a s i . 

d . S e k s i P e n y u l u h a n 

M e m p u n y a i t u g a s m e l a k s a n a k a n p e m b i n a a n d a n p e m b e r i a n 

b i m b i n g a n d a n p e n y u l u h a n k e p a d a m a s y a r a k a t d i b i d a n g 

p e r h u b u n g a n . 

C a b a n g D i n a s 

C a b a n g d i n a s m e r u p a k a n u n s u r e p e l a k s a n a a n t e k n i s 

o p e r a s i o n a l d i n a s . C a b a n g d i n a s d i p i m p i n o l e h s e o r a n g K e p a l a 
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C a b a n g D i n a s y a n g b e r a d a d i b a w a h d a n b e r t a n g g u n g j a w a b 

k e p a d a K e p a l a D i n a s . 

U n t u k m e n y e l e n g g a r a k a n t u g a s n y a , c a b a n g d i n a s m e m p u n y a i 

f u n g s i : 

a . M e l a k s a n a k a n u n s u r t e k n i s o p e r a s i o n a l 

b . M e l a k s a n a k a n u r u s a n a d m i n i s t r a s i 

S u s u n a n o r g a n i s a s i c a b a n g d i n a s t e r d i r i d a r i : 

a . K e p a l a c a b a n g d i n a s -

b . U n s u r l i n i p e t u g a s t e k n i s o p e r a s i o n a l 

c. U n s u r s t a f p e t u g a s a d m i n i s t r a s i 

d . K e i o m p o k j a b a t a n f u n g s i o n a l 

1 0 . U n i t P e l a k s a n a T e k n i s D i n a s ( U P T D ) 

U n i t p e l a k s a n a t e k n i s d i n a s l a l u l i n t a s a n g k u t a n j a l a n k o t a 

P a l e m b a n g y a n g m e m p u n y a i t u g a s m e l a k s a n a k a n s e b a g i a n 

t u g a s d i n a s d i s t u a t a u b e b e r a p a w i l a y a h k e c a m a t a n a t a u s a t u 

d a e r a h . 

U n t u k m e l a k s a n a k a n t u g a s n y a , u m t p e l a k s a n a a n t e k n i s d i n a s 

m e m p u n y a i f u n g s i : 

a . M e l a k s a n a k a n s e b a g i a n t u g a s d i n a s s e s u a i d e n g a n 

b i d a n g n y a . 

b . P e l a k s a n a a n u r u s a n a d m i n i s t r a s i 
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S u s u n a n o r g a n i s a s i u n i t p e l a k s a n a t e k n i s d i n a s t e r d i r i d a r i 

a. K e p a l a d i n a s 

b . U n s u r l i n i / p e t u g a s t e k n i s o p e r a s i o n a l 

c. U n s u r s t a f / p e t u g a s a d m i n i s t r a s i 

1 1 . K e i o m p o k J a b a t a n F u n g s i o n a l 

a . K e i o m p o k j a b a t a n f u n g s i o n a l d i d a l a m l i n g k u n g a n 

d i n a s d a e r a h m e m p u n y a i t o g a s m e i a k u k a n k e g i a t a n t e k n i s 

d i n a s s e s u a i d e n g a n b i d a n g k e a h l i a n m a s i n g - m a s i n g . 

b . K e i o m p o k j a b a t a n f u n g s i o n a l d a p a t k e d a l a m s u b - s u b 

k e i o m p o k s e s u a i d e n g a n k e b u t u h a n d a n m a s i n g -

m a s i n g d i p i m p i n o l e h s e o r a n g t e n a g a f u n g s i o n a l s e n i o r . 

c. J u m l a h t e n a g a f u n g s i o n a l d i t e n t u k a n b e r d a s a r k a n s i f a t , 

j e n i s d a n b e b a n k e r j a . 

d . P e m b i n a a n t e r h a d a p t e n a g a f u n g s i o n a l s e s u a i 

d e n g a n p e r a t u r a n p e r u n d a n g - u n d a n g a n y a n g b e r l a k u . 

e. K e i o m p o k j a b a t a n f u n g s i o n a l d i p i m p i n o l e h s e o r a n g t e n a g a 

f u n g s i o n a l s e n i o r s e b a g a i k c t u a k e i o m p o k y a n g 

b e r a d a d i b a w a h d a n t a n g g u n g j a w a b k e p a d a k e p a l a d i n a s 

d a n k e p a l a u n i t p e l a k s a n a t e k n i s d i n a s y a n g b e r s a n g k u t a n . 
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B. Pembahasan 

Analisis Mekanisme Pemungutan Retribusi Terminal Dalam Rangka 

Meningkatkan Pendapatan Asli Daerah 

D a l a m b a b i n i a k a n m e m b a h a s p e r m a s a l a h a n y a n g t e l a h d i r u m u s k a n 

p a d a b a g i a n p e n d a h u l u a n y a i t u A n a l i s i s M e k a n i s m e P e m u n g u t a n R e t r i b u s i 

T e r m i n a l D a l a m R a n g k a M e n i n g k a t k a n P e n d a p a t a n A s l i D a e r a h K o t a 

P a l e m b a n g d a n L a n g k a h - l a n g k a h y a n g d i l a k u k a n P e m e r i n t a h D a e r a h d a l a m 

m e n i n g k a t k a n P e n d a p a t a n D a e r a h . 

1. Mekanisme Pemungutan Retribusi Terminal 

P e m u n g u t a n R e t r i b u s i T e r m i n a l t i d a k b o l e h d i b o r o n g k a n . 

R e t r i b u s i T e r m i n a l d i p u n g u t d e n g a n m e n g g u n a k a n S u r a t K e t e t a p a n 

R e t r i b u s i D a e r a h . A d a p u n m e k a n i s m e p e m u n g u t a n r e t r i b u s i t e r m i n a l 

P e m e r i n t a h K o t a P a l e m b a n g b e k e r j a s a m a d e n g a n D i n a s P e r h u b u n g a n 

K o t a P a l e m b a n g y a n g d i a t u r d a l a m P e r a t u r a n D a e r a h . 

M e k a n i s m e P e m u n g u t a n R e t r i b u s i T e r m i n a l y a n g a d a p a d a 

D i n a s P e r h u b u n g a n K o t a P a l e m b a n g a d l a h s e b a g a i b e r i k u t : 

a. P e n e t a p a n R e t r i b u s i 

P e n e t a p a n r e t r i b u s i b e r d a s a r k a n S u r a t K e t e t a p a n R e t r i b u s i D a e r a h 

( S K R D ) , d a l a m h a l i n i j i k a S K R D t i d a k d i p e n u h i u n t u k w a j i b 

r e t r i b u s i s e r t a p e n e n t u a n t a r i f r e t r i b u s i d i t e t a p k a n w a l i k o t a , a p a b i l a 

b e r d a s a r k a n h a s i l p e m e r i k a s a a n d i t e m u i d a t a b a r u a t a u y a n g s e m u a 

b e l u m t e r u n g k a p m a k a d i k e l u a r k a n S K R D t a m b a h a n . 
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b . P e m u n g u t a n R e t r i b u s i 

R e t r i b u s i T e r m i n a l d i p u n g u t d e n g a n m e n g g u n a k a n k a r c i s r e t r i b u s i , 

y a n g m a n a s e t i a p m o b i l a n g k u t a n u m u m y a n g m e m a s u k i t e r m i n a l 

d i b e r i k a r c i s p e m b a y a r a n r e t r i b u s i d a n m e i a k u k a n p e m b a y a r a n 

r e t r i b u s i s e b e s a r t a r i f y a n g d i b c r l a k u k a n d a l a m P E R D A ( P e r a t u r a n 

D a e r a h ) . S e t i a p m o b i l y a n g s u d a h m e m b a y a r r e t r i b u s i a k a n d i c a l a t , 

• y a n g m a n a t u j u a n n y a u n t u k m e n g a w a s i b e b e r a p a k a l i m o b i l t e r s e b u t 

m e m a s u k i t e r m i n a l . 

c. P e n a g i h a n R e t r i b u s i 

S u r a t p e r i n g a t a n d i k e l u a r k a n a p a b i l a m o b i l a n g k u t a n u m u m t i d a k 

m e m a s u k i t e r m i n a l . S u r a t p e r i n g a t a n t e r s e b u t d i k e l u a r k a n s e t e l a h 

t u j u h h a r i s e j a k t e m p a t p e m b a y a r a n , d a l a m j a n g k a w a k t u t u j u h h a r i 

s e t e l a h t a n g g a l s u r a t t e g u r a n , w a j i b r e t r i b u s i h a r u s m e l u n a s i r e t r i b u s i 

y a n g t e r u t a n g . 

d . P e n y e t o r a n R e t r i b u s i 

R e t r i b u s i T e r m i n a l y a n g t e r k u m p u l d i p e g a n g o l e h b e n d a h a r a w a n 

t e r m i n a l k e m u d i a n d i s e t o r k a n k e p a d a b e n d a h a r a p e n e r i m a D i n a s 

P e r h u b u n g a n , d a n k e m u d i a n b e n d a h a r a D i n a s P e r h u b u n g a n 

m e n y e t o r s e l u r u h r e t r i b u s i k e B a n k S u m s e l M e i a l u i r e k e n i n g 

P e m e r i n t a h K o t a P a l e m b a n g s e h a r i s e t e l a h p e n a g i h a n r e t r i b u s i . 
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e. P e m b u k u a n d a n P e l a p o r a n 

P e m b u k u a n d i l a k u k a n s e b a g a i b u k t i p e l a p o r a n b a h w a j u m l a h 

r e t r i b u s i y a n g d i s e t o r k a n s a m a b e s a m y a d e n g a n j u m l a h k a r c i s 

p e m b a y a r a n r e t r i b u s i . 

2. P e n d a p a t a n A s l i D a e r a h 

P e m e r i n t a h b e r s a m a D i n a s P e r h u b u n g a n h a r u s m e m p e r h a t i k a n 

k o n s e p Value For Money d a l a m m e n y u s u n s u a t u a n g g a r a n a g a r t a r g e t 

y a n g d i t e t a p k a n d a p a t t e r c a p a i d e n g a n b a i k . 

1 . T i n g k a t E f e k t i f i t a s 

E f e k t i f i t a s p a d a d a s a m y a b e r h u b u n g a n d e n g a n p e n c a p a i a n t u j u a n 

a t a u t a r g e t k e b i j a k a n . E f e k t i v i t a s m e r u p a k a n h u b u n g a n a n t a r a 

k e l u a r a n d e n g a n t u j u a n a t a y a p a b i l a p r o s e s k e g i a t a n m e n c a p a i t u j u a n 

d a n s a s a r a n a k h i r k e b i j a k a n . 

B e r i k u t I n d i k a t o r T i n g k a t E f e k t i f i t a s : 

• A n g g a r a n P e n d a p a t a n 

A n g g a r a n P e n d a p a t a n a d a i a h e s t i m a s i a t a s p e n e r i m a a n d a n 

p e n g e l u a r a n y a n g a k a n d i k e l u a r k a n u n t u k m e m p e r o i e h m a n f a a t 

e k o n o m i s y a n g t i m b u l d a r i k e g i a t a n o p e r a s i o n a l p e r u s a h a a n a t a u 

s e k t o r p u b i i k d i m a s a y a n g a k a n d a t a n g . 
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• R e a l i s a s i P e n d a p a t a n 

R e a l i s a s i P e n d a p a t a n a d a i a h t a r g e t n y a t a t i n g k a t p e n c a p a i a n 

u n t u k m e m p e r o i e h m a n f a a t e k o n o m i s y a n g t i m b u l d a r i k e g i a t a n 

o p e r a s i o n a l p e r u s a h a a n a t a u s e k t o r p u b i i k . 

U n t u k m e n g e t a h u i s e b e r a p a b e s a r t i n g k a t e f e k t i f i t a s s u a t u 

p e r u s a h a a n a t a u s e k t o r p u b i i k d e n g a n m e m b a n d i n g k a n d a t a - d a t a 

a n g g a r a n p e n d a p a t a n d a n r e a l i s a s i p e n d a p a t a n d i k a l i k a n 1 0 0 %. 

B e r i k u t K r i t e r i a E f e k t i f i t a s : 

• J i k a d i p e r o l e h n i l a i k u r a n g d a r i 1 0 0 % ( x < 1 0 0 % ) b e r a r t i 

e f e k t i f . 

• J i k a d i p e r o l e h n i l a i s a m a d e n g a n 1 0 0 % ( x = 1 0 0 % ) b e r a r t i 

e f e k t i f i t a s b e r i m b a n g . 

• J i k a d i p e r o l e h n i l a i l e b i h d a r i 1 0 0 % ( x > 1 0 0 % ) b e r a r t i t i d a k 

e f e k t i f 

T i n g k a t e f e k t i f i t a s y a n g d i l a k u k a n o l e h D i n a s P e r h u b u n g a n d i 9 

T e r m i n a l d a r i t a h u n 2 0 0 6 - 2 0 0 9 a d a i a h s e b a g a i b e r i k u t : 

a. T a h u n 2 0 0 6 

T i n g k a t E f e k t i f i t a s 

R p 2 . 0 0 0 . 0 0 0 . 0 0 0 X 1 0 0 % = 142,27 % 
R p 1 . 4 0 5 . 7 5 4 . 2 0 0 

B e r d a s a r k a n p e r s e n t a s e d a r i t i n g k a t e f e k t i f i t a s D i n a s 

P e r h u b u n g a n K o t a P a l e m b a n g p a d a t a h u n 2 0 0 6 y a i t u s e b e s a r 

1 4 2 , 2 7 % , b e r a r t i p e n g u k u r a n k i n e r j a n y a a d a i a h t i d a k e f e k t i f 
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b . T a h u n 2 0 0 7 

T i n g k a t E f e k t i f i t a s 

Rp 2 . 0 0 0 . 0 0 0 . 0 0 0 X 1 0 0 % = 164,65% 
R p 1 . 2 1 4 . 6 9 0 . 8 5 0 

B e r d a s a r k a n p e r s e n t a s e d a r i t i n g k a t e f k t i f i t a s D i n a s P e r h u b u n g a n 

K o t a P a l e m b a n g p a d a t a h u n 2 0 0 7 y a i t u s e b e s a r 1 6 4 , 6 5 %, 

b e r a r t i p e n g u k u r a n k i n e r j a n y a a d a i a h t i d a k e f e k t i f 

c . T a h u n 2 0 0 8 

T i n g k a t E f e k t i f i t a s ' 

Rp 2 . 2 5 0 . Q 0 0 . Q 0 0 x 1 0 0 % = 181,53% 
R p 1 . 2 3 9 . 4 4 6 . 7 0 0 

B e r d a s a r k a n p e r s e n t a s e d a r i t i n g k a t e f k t i f i t a s D i n a s P e r h u b u n g a n 

K o t a P a l e m b a n g p a d a t a h u n 2 0 0 8 y a i t u s e b e s a r 181,53 % , b e r a r t i 

p e n g u k u r a n k i n e r j a n y a a d a i a h t i d a k e f e k t i f 

d . T a h u n 2 0 0 9 

T i n g k a t E f e k t i f i t a s 

Rp 2 . 5 0 0 . 0 0 0 . 0 0 0 x 1 0 0 % = 181,28% 
R p 1 . 3 7 9 . 0 4 6 . 4 5 0 

B e r d a s a r k a n p e r s e n t a s e d a r i t i n g k a t e f l r t i f i t a s D i n a s P e r h u b u n g a n 

K o t a P a l e m b a n g p a d a t a h u n 2 0 0 8 y a i t u s e b e s a r 1 8 1 , 2 8 % 

, b e r a r t i p e n g u k u r a n k i n e r j a n y a a d a i a h t i d a k e f e k t i f 
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BAB V 

SIMPULAN DAN SARAN 

A. Simpulan 

B e r d a s a r k a n p e m b a h a s a n y a n g t e l a h d i l a k u k a n m a k a d a p a t d i t a r i k 

k e s i m p u l a n p e l a k s a n a a n M e k a n i s m e P e m u n g u t a n R e t r i b u s i T e r m i n a l D a l a m 

R a n g k a M e n i n g k a t k a n P e n d a p a t a n A s l i D a e r a h K o t a P a l e m b a n g p a d a D i n a s 

P e r h u b u n g a n K o t a P a l e m b a n g a d a i a h s e b a g a i b e r i k u t : 

1. Mekanisme Pemungutan Retribusi Terminal 

P e m u n g u t a n R e t r i b u s i T e r m i n a l t i d a k b o l e h d i b o r o n g k a n . R e t r i b u s i 

T e r m i n a l d i p u n g u t d e n g a n m e n g g u n a k a n S u r a t K e t e t a p a n R e t r i b u s i 

D a e r a h . A d a p u n m e k a n i s m e p e m u n g u t a n r e t r i b u s i t e n n i n a l P e m e r i n t a h 

K o t a P a l e m b a n g b e k e r j a s a m a d e n g a n D i n a s P e r h u b u n g a n K o t a 

P a l e m b a n g y a n g d i a t u r d a l a m P e r a t u r a n D a e r a h . 

M e k a n i s m e P e m u n g u t a n R e t r i b u s i T e r m i n a l y a n g a d a p a d a D i n a s 

P e r h u b u n g a n K o t a P a l e m b a n g a d l a h s e b a g a i b e r i k u t : 

a. P e n e t a p a n R e t r i b u s i 

P e n e t a p a n r e t r i b u s i b e r d a s a r k a n S u r a t K e t e t a p a n R e t r i b u s i D a e r a h 

( S K R D ) , d a l a m h a l i n i j i k a S K R D t i d a k d i p e n u h i u n t u k w a j i b r e t r i b u s i 

s e r t a p e n e n t u a n t a r i f r e t r i b u s i d i t e t a p k a n w a l i k o t a , a p a b i l a b e r d a s a r k a n 

h a s i l p e m e r i k a s a a n d i t e m u i d a t a b a r u a t a u y a n g s e m u a b e l u m 

t e r u n g k a p m a k a d i k e l u a r k a n S K R D t a m b a h a n . 
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b . P e m u n g u t a n R e t r i b u s i 

R e t r i b u s i T e r m i n a l d i p u n g u t d e n g a n m e n g g u n a k a n k a r c i s r e t r i b u s i , 

y a n g m a n a s e t i a p m o b i l a n g k u t a n u m u m y a n g m e m a s u k i t e r m i n a l 

d i b e r i k a r c i s p e m b a y a r a n r e t r i b u s i d a n m e i a k u k a n p e m b a y a r a n 

r e t r i b u s i s e b e s a r t a r i f y a n g d i b c r l a k u k a n d a i a m P E R D A ( P e r a t u r a n 

D a e r a h ) . S e t i a p m o b i l y a n g s u d a h m e m b a y a r r e t r i b u s i a k a n d i c a t a t , 

y a n g m a n a t u j u a n n y a u n t u k m e n g a w a s i b e b e r a p a k a l i m o b i l t e r s e b u t 

m e m a s u k i t e r m i n a l . 

c. P e n a g i h a n R e t r i b u s i 

S u r a t p e r i n g a t a n d i k e l u a r k a n a p a b i l a m o b i l a n g k u t a n u m u m t i d a k 

m e m a s u k i t e r m i n a l . S u r a t p e r i n g a t a n t e r s e b u t d i k e l u a r k a n s e t e l a h t u j u h 

h a r i s e j a k t e m p a t p e m b a y a r a n , d a l a m j a n g k a w a k t u t u j u h h a r i s e t e l a h 

t a n g g a l s u r a t t e g u r a n , w a j i b r e t r i b u s i h a r u s m e l u n a s i r e t r i b u s i y a n g 

t e r u t a n g . 

d . P e n y e t o r a n R e t r i b u s i 

R e t r i b u s i T e r m i n a l y a n g t e r k u m p u l d i p e g a n g o l e h b e n d a h a r a w a n 

t e r m i n a l k e m u d i a n d i s e t o r k a n k e p a d a b e n d a h a r a p e n e r i m a D i n a s 

P e r h u b u n g a n , d a n k e m u d i a n b e n d a h a r a D i n a s P e r h u b u n g a n m e n y e t o r 

s e l u r u h r e t r i b u s i k e B a n k S u m s e l M e i a l u i r e k e n i n g P e m e r i n t a h K o t a 

P a l e m b a n g s e h a r i s e t e l a h p e n a g i h a n r e t r i b u s i . 
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e. P e m b u k u a n d a n P e l a p o r a n 

P e m b u k u a n d i l a k u k a n s e b a g a i b u k t i p e l a p o r a n b a h w a j u m l a h r e t r i b u s i 

y a n g d i s e t o r k a n s a m a b e s a m y a d e n g a n j u m l a h k a r c i s p e m b a y a r a n 

r e t r i b u s i . 

2. Pendapatan Asli Daerah 

P e m e r i n t a h b e r s a m a D i n a s P e r h u b u n g a n h a m s m e m p e r h a t i k a n 

k o n s e p Value For Money d a l a m m e n y u s u n s u a t u a n g g a r a n a g a r t a r g e t 

y a n g d i t e t a p k a n d a p a t t e r c a p a i d e n g a n b a i k . 

1 . T i n g k a t E f e k t i f i t a s 

E f e k t i f i t a s p a d a d a s a m y a b e r h u b u n g a n d e n g a n p e n c a p a i a n t u j u a n 

a t a u t a r g e t k e b i j a k a n . E f e k t i v i t a s m e m p a k a n h u b u n g a n a n t a r a 

k e l u a r a n d e n g a n t u j u a n a t a y a p a b i l a p r o s e s k e g i a t a n m e n c a p a i t u j u a n 

d a n s a s a r a n a k h i r k e b i j a k a n . 

B e r i k u t I n d i k a t o r T i n g k a t E f e k t i f i t a s : 

• A n g g a r a n P e n d a p a t a n 

A n g g a r a n P e n d a p a t a n a d a i a h e s t i m a s i a t a s p e n e r i m a a n d a n 

p e n g e l u a r a n y a n g a k a n d i k e l u a r k a n u n t u k m e m p e r o i e h m a n f a a t 

e k o n o m i s y a n g t i m b u l d a r i k e g i a t a n o p e r a s i o n a l p e m s a h a a n a t a u 

s e k t o r p u b i i k d i m a s a y a n g a k a n d a t a n g . 

• R e a l i s a s i P e n d a p a t a n 
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R e a l i s a s i P e n d a p a t a n a d a i a h t a r g e t n y a t a t i n g k a t p e n c a p a i a n 

u n t u k m e m p e r o i e h m a n f a a t e k o n o m i s y a n g t i m b u l d a r i k e g i a t a n 

o p e r a s i o n a l p e r u s a h a a n a t a u s e k t o r p u b i i k . 

U n t u k m e n g e t a h u i s e b e r a p a b e s a r t i n g k a t e f e k t i f i t a s s u a t u 

p e r u s a h a a n a t a u s e k t o r p u b i i k d e n g a n m e m b a n d i n g k a n d a t a - d a t a 

a n g g a r a n p e n d a p a t a n d a n r e a l i s a s i p e n d a p a t a n d i k a l i k a n 1 0 0 %. 

" B e r i k u t K r i t e r i a E f e k t i f i t a s : 

• J i k a d i p e r o l e h n i l a i k u r a n g d a r i 1 0 0 % ( x < 1 0 0 % ) b e r a r t i 

• J i k a d i p e r o l e h n i l a i s a m a d e n g a n 1 0 0 % ( x = 1 0 0 % ) b e r a r t i 

e f e k t i f i t a s b e r i m b a n g . 

• J i k a d i p e r o l e h n i l a i l e b i h d a r i 1 0 0 % ( x > 1 0 0 % ) b e r a r t i t i d a k 

D i d a l a m p e l a k s a n a a n M e k a n i s m e P e m u n g u t a n R e t r i b u s i T e r m i n a l 

d i s a r a n k a n K e p a d a D i n a s P e r h u b u n g a n K o t a P a l e m b a n g u n t u k d a p a t : 

1 . P e m e r i n t a h j u g a h a r u s m e m p e r h a t i k a n s a r a n a d a n p r a s a r a n a y a n g a d a 

p a d a t e r m i n a l k a r e n a h a l t e r s e b u t s a n g a t s i g n i f i k a n b a g i k e n y a m a n 

m a s y a r a k a t y a n g m e m a n f a a t k a n f a s i l i t a s t e r s e b u t , d a n i t u m e r u p a k a n 

p o n d a s i u n t u k t e r c a p a i n y a t a r g e t y a n g d i t e t a p k a n . 

2 . H e n d a k n y a P e m e r i n t a h d a l a m m e m b u a t p e r a t u r a n , b e r t i n d a k l e b i h t e g a s 

b a g i m a s y a r a k a t y a n g m e l a n g g a r p e r a t u r a n . 

e f e k t i f . 

e f e k t i f . 

B. Saran 
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3 . D a l a m m e n e t a p k a n t a r i f r e t r i b u s i h e n d a k n y a P e m e r i n t a h m e m i k i r k a n d a n 

m e n i m b a n g d e n g a n k e m a m p u a n m a s y a r a k a t d a l a m m e m b a y a r r e t r i b u s i 

y a n g a k a n d i t e t a p k a n , s e h i n g g a m e n i m b u l k a n s i k a p k e a d i l a n b a g i s e m u a 

p i h a k . 

4. L e b i h d i t i n g k a t k a n l a g i p e n g a w a s a n d i t e r m i n a l , s e h i n g g a t i d a k a k a n a d a 

l a g i m o b i l u m u m y a n g t i d a k m e m a s u k i t e r m i n a l , d a n t i d a k a d a l a g i 

m o b i l p r i b a d i y a n g m e n g a n g k u t p e n u m p a n g . 
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