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Rumusan masalah dalam penelitian ini adalah apakah Faktor-faktor yang menyebabkan tidak tercapainya 
target penerimaan pajak penghasilan pada kantor pelayanan pajak madya palembang, Penelitian ini 
bertujuan untuk mengetahui Faktor-faktor yang menyebabkan tidak tercapainya target peneriman pajak 
penghasilan pada kantor pelayanan pajak madya palembang, Jenis penelitian ini adalah penelitian 
deskriptif Data yang digunakan dalam penelitian ini adalah data primer Metode pengumpuian data yaitu 
berupa wawancara dan kuesioner. Metode analisis yang digunakan adalah metode kualitatif dan 
kuantitatif dengan menggunakan uji statistik. Hasil dari penelitian ini adalah menunjukkan bahwa 
penerimaan pajak penghasilan pada Kantor Pelayanan Pajak Madya Palembang masih belum efektif Hal 
tersebut dapat dilihat dari jumlah penerimaan pajak penghasilan yang mengalami penurunan. 
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revetme target on the tax office M a d y a Palembang. This study was a descriptive study. The data used i n 
this study was primary data. The methods for collecting the data were intersiews and ijuestiomunres. The 
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P E N D A H U L U A N 

A. Latar Belakang Masalah 

P a j a k m e r u p a k a n s a l a h s a t u s u m b e r p e n e r i m a a n n e g a r a y a n g s a n g a t p e n t i n g 

u n t u k m e m b a n g u n d a n m e m p e r b a i k i i n f r a s t r u k t u r m a u p u n m e n i n g k a t k a n 

p e r e k o n o m i a n n e g a r a . S e t i a p t a h u n p e m e r i n t a h b e r u s a h a u n t u k m e m a k s i m a l k a n 

p e n e r i m a a n p a j a k g u n a m e m b i a y a i p e n g e l u a r a n n e g a r a k a r e n a s e m a k i n t i n g g i 

t i n g k a t [ j e n e r i m a a n p a j a k m a k a s e m a k i n t i n g g i k e m a m p u a n n e g a r a m e m b i a y a i 

p e m b a n g u n a n d a n s e b a l i k n y a j i k a s e m a k i n k e c i l p e n e r i m a a n p a j a k m a k a s e m a k i n 

r e n d a h k e m a m p u a n n e g a r a d a l a m h a l m e w u j u d k a n p e m b a n g u n a n n e g a r a . 

M a r d i a s m o ( 2 0 1 1 ; 1 ) , P a j a k a d a l a h p r e m i y a n g h a m s d i b a y a r o l e h m a s y a r a k a t k e 

k a s n e g a r a y a n g b e r s i f a t w a j i b d a n m e m a k s a d e n g a n t i d a k m e n d a p a t k a n m a n f a a t 

s e c a r a l a n g s u n g d a n d i g u n a k a n u n t u k p e m b i a y a a n p e m b a n g u n a n s e r t a k e m a k m u r a n 

r a k y a t . D a l a m i m p l e m e n t a s i n y a p a j a k m e m p i i n y a i f u n g s i y a n g b e r p e r a n d a l a m 

m e n u n j a n g a k t i v i t a s p e m e r i n t a h : 

1 . F u n g s i p e n d a n a a n [BudgetairX p a j a k s e b a g a i d a n a b a g i p e m e r i n t a h u n t u k 

m e m b i a y a i p e n g e l u a r a n - p e n g e l u a r a n n y a . 

2 . F u n g s i m e n g a t u r (Regulair), p a j a k s e b a g a i a l a t m e n g a t u r a t a u m e l a k s a n a k a n 

k e b i j a k s a n a a n p e m e r i n t a h d a l a m b i d a n g s o s i a l d a n e k o n o m i . 

P a j a k p e n g h a s i l a n ( P P h ) a d a l a h p a j a k y a n g d i k e n a k a n t e r h a d a p s u b j e k 

p a j a k a t a s p e n g h a s i l a n y a n g d i t e r i m a a t a u d i p e r o l e h n y a d a l a m s a t u t a h u n p a j a k ( 

r e s m i , 2 0 0 8 ) . 
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S a l a h s a t u j e n i s p a j a k y a n g m e m p e n g a r u h i p e n e r i m a a n n e g a r a a d a l a h p a j a k 

p e n g h a s i l a n ( P P h ) . P e n e r i m a a n p a j a k p e n g h a s i l a n y a n g d i d a p a t d a r i p e m u n g u t a n 

P P h m e m p u n y a i p e r a n a n y a n g s a n g a t p e n t i n g k a r e n a s e m a k i n b e s a r p a j a k 

p e n g h a s i l a n t e r u t a n g s e m a k i n b e s a r p u l a p e n e r i m a a n n e g a r a d a n d a p a t d i a r t i k a n 

p u l a b a h w a t e r j a d i n y a p e n i n g k a t a n y a n g p o s i t i f t e r h a d a p p e n g h a s i l a n m a s y a r a k a t . 

F a k t o r - f a k t o r y a n g m e m p e n g a r u h i p e n e r i m a a n p a j a k p e n g h a s i l a n P a d a 

K P P P r a t a m a , d e n g a n p e m b a h a s a n v a r i a t i e l b e b a s y a n g m e m p e n g a r u h i p e n e r i m a a n 

p a j a k p e n g h a s i l a n a d a l a h k e p a t u h a n w a j i b p a j a k , p e m e r i k s a a n p a j a k , p e n i n g k a t a n 

p e n g h a s i l a n t i d a k k e n a p a j a k ( P T K P ) d a n k e b i j a k a n sunset )i\\d 2 ( w i d u r i ; 2 0 1 3 ) . 

B e b e r a p a f a k t o r y a n g s a n g a t b e r p e r a n p e n t i n g d a l a m m e m p e n g a r u h i d a n 

m e n e n t u k a n o p t i m a l i s a s i p e m a s u k a n d a n a k e k a s n e g a r a m e l a l u i p e m u n g u t a n p a j a k 

k e p a d a w a r g a n e g a r a y a i t u k e j e l a s a n , k e p a s t i a n , d a n k e s e d e r h a n a a n p e r a t u r a n 

p e r u n d a n g - u n d a n g a n p e r p a j a k a n , k e b i j a k a n p e m e r i n t a h d a l a m 

m e n g i m p l e m e n t a s i k a n u n d a n g - u n d a n g p e r p a j a k a n , a d m i n i s t r a s i p e r p a j a k a n y a n g 

t e p a t , p e l a y a n a n d a n k e s a d a r a n d a n p e m a h a m a n w a r g a n e g a r a . 

T a r g e t a d a l a h s a s a r a n b a t a s ( k e t e n t u a n d a n s e b a g a i m a n y a ) y a n g t e l a h 

d i l e t a p k a n u n t u k d i c a p a i . S e j a k r e f o r m a s i p e r p a j a k a n t a h u n 1 9 8 3 p e m e r i n t a h 

k h u s u s n y a D i r e k t o r a t J e n d e r a l P a j a k ( D J P ) m e l a k u k a n u p a y a d a l a m h a l 

m e n i n g k a t k a n p e n e r i m a a n p a j a k y a i t u d e n g a n m e r u b a h s i s t e m p e m u n g u t a n p a j a k 

d a r i office assessment m e n j a d i self assessment. D a l a m h a l i n i w a j i b p a j a k d i b e r i 

k e p e r c a y a a n u n t u k m e n g h i t u n g , m e m b a y a r d a n m e l a p o r k a n s e n d i r i j u m l a h p a j a k 

a t a s t e r u t a n g . S e l a i n i t u , w a j i b p a j a k i k u t t u r u t s e r t a b e r p a r t i s i p a s i d a l a m 

p e m b i a y a a n p e m b a n g u n a n d a n p e n i n g k a t a n e l l s i e n s i a d m i n i s t r a s i p e r p a j a k a n . 
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D e n g a n d i u b a h n y a s i s t e m p e r p a j a k a n t e r s e b u t m a k a k e p a t u h a n m e n j a d i s a n g a t 

p e n t i n g . 

self assessment system, p e n e r a p a n s i s t e m i n i b u k a n b e r a r t i w a j i b p a j a k 

d i b e r i k e b e b a s a n p e n u h u n t u k m e m e n u h i k e w a j i b a n p a j a k s e m a u n y a , s e b a b d i 

d a l a m U n d a n g - U n d a n g t e l a h d i a t u r m e k a n i s m e k o n t r o ! s e r t a s a n k s i - s a n k s i b a g i 

w a j i b p a j a k y a n g t i d a k m e m e n u h i k e w a j i b a n p e r p a j a k a n n y a s e c a r a b e n a r d a n t e p a t 

w a k t u . P e n e r i m a a n d a r i s e k t o r p a j a k m e m i l i k i k o n t r i b u s i b e s a r t e r h a d a p 

p e n e r i m a a n k a s N e g a r a , o l e h k a r e n a i t u p e r l u o p t i m a l k a n p e n e r i m a a r m y a . 

P e m u n g u t a n p a j a k d e n g a n self assessment system d i h a r a p k a n d a p a t 

m e n i n g k a t k a n p e n e r i m a a n N e g a r a , t a p i f e n o m e n a y a n g t e r j a d i k e t i k a d i t e r a p k a n 

s i s t e m i n i m u l a i t a h u n 1 9 8 4 h i n g g a s e k a r a n g t i d a k b e r j a l a n s e c a r a o p t i m a l , h a l i n i 

b i s a d i l i h a t d a r i m a s i h b a n y a k n y a p o t e n s i a l l o s s p a d a s e k t o r p a j a k d i I n d o n e s i a , 

m e s k i p u n s e c a r a u m u m t i a p t a h u n j u m l a h p e n e r i m a a n p a j a k m e n i n g k a t . J u m l a h 

p e n i n g k a t a n p e n e r i m a a n p a j a k d i s e t i a p K a n t o r P e l a y a n a n P a j a k u m u m n y a m e m a n g 

m e n i n g k a t t a p i p e n i n g k a t a n i n i t e r j a d i s e i r i n g d e n g a n p e r k e m b a n g a n j u m l a h 

p e n d u d u k y a n g s e c a r a u m u m p e n g h a s i l a n n y a d i a t a s P T K P j i k a d i l i h a t d a r i s u d u t 

p e n e r i m a a n P P h O r a n g P r i b a d i . 

T u j u a n n a s i o n a l n e g a r a I n d o n e s i a y a i t u m e w u j u d k a n m a s y a r a k a t y a n g a d i ! 

d a n m a k m u r s e b a g a i m a n a y a n g t e r c a n t u m d a l a m P e m b u k a a n U n d a n g - U n d a n g 

D a s a r 1 9 4 5 . U p a y a u n t u k m e w u j u d k a n t u j u a n t e r s e b u t s a l a h s a t u n y a d e n g a n 

m e n i n g k a t k a n p e n e r i m a a n n e g a r a d a r i s u m b e r y a n g a d a . U n t u k m e m a k s i m a l k a n 

p e n e r i m a a n p a j a k m a k a D J P h a r u s m e l a k u k a n p e m e r i k s a a n p a j a k t e r h a d a p w a j i b 



p a j a k , j i k a p e m e r i k s a a n p a j a k d i l a k u k a n s e c a r a m a k s i m a l m a k a a k a n b e r d a m p a k 

p a d a m e n i n g k a t n y a p e n e r i m a a n n e g a r a d a r i s e k t o r p e r p a j a k a n . 

P a j a k p e n g h a s i l a n m e r u p a k a n p e n y u m b a n g t e r b e s a r d a l a m s e l u r u h 

p e n e r i m a a n p a j a k . P a j a k p e n g h a s i l a n d i k e n a k a n t e r h a d a p s u b j e k p a j a k a t a s 

p e n g h a s i l a n y a n g d i t e r i m a a t a u d i p e r o l e h w a j i b p a j a k d a l a m s a t u a n t a h u n p a j a k . 

P a j a k p e n g h a s i l a n m e n e m p a t i u r u t a n p e r t a m a d a l a m j u m l a h p e n e r i m a a n n y a b i l a 

d i b a n d i n g k a n d e n g a n j e n i s p e n e r i m a a n p a j a k l a i n n y a . O l e h k a r e n a i t u , d i w a j i b k a n 

b a g i w a j i b p a j a k o r a n g p r i b a d i m a u p u n b a d a n y a n g m e m p u n y a i p e n g h a s i l a n d a n 

m e m e n u h i p e r s y a r a t a n y a n g d i t e r b i t k a n o l e h D i r e k t o r a t J e n d e r a l P a j a k u n t u k 

m e n y e t o r p a j a k . D e n g a n d e m i k i a n , j u m l a h p e n e r i m a a n n e g a r a m e n j a d i b e r t a m b a h 

d a n p e n y e b a r a n p e m a n f a a t a n d a r i p e n e r i m a a n p a j a k d a p a t d i r e a l i s a s i k a n k e s e l u r u h 

l a p i s a n m a s y a r a k a t s e h i n g g a k e m a k m u r a n t i d a k l a g i m e n j a d i a n g a n - a n g a n s e t i a p 

w a r g a n e g a r a . K e n y a t a a n n y a d a l a m p e n e r i m a a n p a j a k s a a t i n i b e l u m s e s u a i d e n g a n 

h a r a p a n p e m e r i n t a h , d i s e b a b k a n k a r e n a W a j i b P a j a k d a l a m m e m b a y a r k e w a j i b a n 

p a j a k n y a t i d a k t e p a t w a k t u d a n b a h k a n t i d a k s e d i k i t p e n g u s a h a y a n g t i d a k 

m e l a p o r k a n u s a h a n y a s e h i n g g a p e n e r i m a a n p a j a k t i d a k d a p a t m a k s i m a l . 

R e f o r m a s i p e r p a j a k a n y a n g d i l a k u k a n D i r e k t o r a t J e n d r a l P a j a k - D e p a r l e m e n 

K e u a n g a n s e l a m a d u a d e k a d e i n i ( s e j a k t a h u n 1 9 8 4 ) s e j a k 2 0 1 2 s u d a h m a s u k k e e r a 

m o d e m i s a s i . G u n a i n e m p e r c e p a t m o d e r n i s a s i d i s e l u r u h u n i t k e r j a o p e r a s i o n a l 

D i r e k t o r a t J e n d r a l P a j a k B e s a r ( L T O ) m a k a d i l a n j u t k a n d e n g a n p e m b e n t u k a n 

K a n t o r P e l a y a n a n P a j a k M a d y a s e c a r a b e r t a h a p d i b e b e r a p a l i n g k u p k a n t o r 

w i l a y a h . P a d a t a h u n 2 0 0 6 , p i m p i n a n D i r e k t o r a t J e n d r a l P a j a k t e l a h m e n e t a p k a n 

m o d e m i s a s i d i l i n g k u n g a n k a n t o r W i l a y a h D J P S u m a t e r a S e l a t a n d a n K e p u l a u a n 
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B a n g k a B e i i t u n g . I m p l e m e n t a s i n y a d e n g a n m e m b e n t u k K a n t o r P e l a y a n a n P a j a k 

( K P P ) M a d y a P a l e m b a n g . 

P r o s e s p e m b e n t u k a n K a n l o r P e l a y a n a n P a j a k M a d y a P a l e m b a n g 

d i l i n g k u n g a n K a n t o r W i l a y a h D J P S u m a t e r a S e l a t a n d a n K e p u l a u a n B a n g k a 

B e i i t u n g t e l a h d i l a k u k a n s e j a k t a h u n 2 0 0 6 , s e t e l a h m e l a k u k a n b e r b a g a i p e r s i a p a n 

b a i k g e d u n g , s a r a n a d a n p r a s a r a n a , w a j i b p a j a k d a n l a i n n y a s e b a g a i m a n a d i t e t a p k a n 

" T i m M o d e m i s a s i J a n g k a M e n e n g a h D i r e k t o r a t J e n d r a l P a j a k " , m e l a l u i P e r a t u r a n 

M e n t e r i K e u a n g a n N o . I 3 2 / P M K . 0 1 / 2 0 0 6 t e n t a n g o r g a n i s a s i d a n t a t a k e r j a i n s t a n s i 

v e r t i k a l D i r e k t o r a t J e n d r a l P a j a k , d i b e n t u k K a n t o r P e l a y a n a n P a j a k M a d y a 

P a l e m b a n g s e b a g a i s a l a h s a t u o r g a n i s a s i d i l i n g k u n g a n K a n t o r W i l a y a h D J P 

S u m a t e r a S e l a t a n d a n K a b u p a t e n B a n g k a B e i i t u n g . 

K a n t o r P e l a y a n a n P a j a k M a d y a P a l e m b a n g t e l a h d i r e s m i k a n 

p e m b e n t u k a n n y a o l e h M e n t e r i K e u a n g a n S r i M u l y a n i I n d r a w a t i p a d a 2 7 D e s e m b e r 

2 0 0 6 d i K a n t o r P u s a t D i r e k t o r a t J e n d r a l P a j a k J a k a r t a , b e r s a m a 1 2 K a n t o r 

P e l a y a n a n P a j a k M a d y a l a i n n y a d i b e b e r a p a k a n t o r w i l a y a h D J P y a n g s a m a - s a m a 

d i b e n t u k . 

P e n e l i t i a n s e b e l u m n y a d e n g a n j u d u l " F a k t o r - f a k t o r y a n g M e m p e n g a r u h i 

P e n e r i m a a n P a j a k P e n g h a s i l a n p a d a K P P P r a t a m a " . O l e h R i z k i W u l a n d a r i ( 2 0 1 5 ) , 

d e n g a n p e m b a h a s a n v a r i a b e l b e b a s y a n g m e m p e n g a r u h i p e n e r i m a a n p a j a k 

p e n g h a s i l a n a d a l a h k e p a t u h a n w a j i b p a j a k , p e m e r i k s a a n p a j a k , p e n i n g k a t a n 

p e n g h a s i l a n t i d a k k e n a p a j a k ( P T K P ) d a n k e b i j a k a n sunset j i l i d 2 , m a k a d a p a t 

d i s i m p u l k a n b a h w a v a r i a b l e i n d e p e n d e n y a n g d a p a t d i g u n a k a n d a l a m m e n e l i t i 

p e n e r i m a a n p a j a k p e n g h a s i l a n p a d a K P P a d a l a h k e p a t u h a n w a j i b p a j a k . 
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p e m e r i k s a a n p a j a k , p e n i n g k a t a n P T K P d a n k e b i j a k a n sunset / j o / i c y j i l i d . P e r b e d a a n 

p e n e l i t i a n i n i d e n g a n p e n e l i t i a n s e b e l u m n y a b a h w a d i l a k u k a n p a d a t e m p a t l o k a s i 

p e n e l i t i a n y a n g b e r b e d a . P e r s a m a a n n y a a d a l a h s a m a b e r v a r i a b e l k e p a t u h a n w a j i b 

p a j a k d a n p e m e r i k s a a n w a j i b p a j a k . 

K a n t o r P e l a y a n a n P a j a k m e r u p a k a n i n s t a n s i a t a u l e m b a g a p e m e r i n t a h y a n g 

m e l a k u k a n p e m u n g u t a n p a j a k d a n p e n g a w a s a n a d m i n i s t r a s i b e r d a s a r k a n p e r a t u r a n 

p e r u n d a n g - u n d a n g a n . P e n e r i m a a n p a j a k p e n g h a s i l a n p a d a K a n t o r P e l a y a n a n P a j a k 

M a d y a P a l e m b a n g m a s i h b e l u m e f e k t i f . H a l t e r s e b u t d a p a t d i l i h a t d a r i j u m l a h 

p e n e r i m a a n p a j a k p e n g h a s i l a n y a n g m e n g a l a m i p e n u r u n a n . R e a l i s a s i p e n e r i m a a n 

p a j a k p e n g h a s i l a n d a p a t d i l i h a t d a r i t a b e l b e r i k u t : 

Tabel I . l 

Realisasi Penerimaan Pajak Penghasilan 

Tahun 2013-201S 

Tahun Target Realisasi Persentase 

2 0 1 3 R p 1 . 9 2 6 . 7 7 4 . 4 1 0 . 0 0 0 R p 1 . 4 2 5 . 3 5 7 . 0 3 1 . 1 0 4 7 4 % 

2 0 1 4 R p 1 . 5 1 4 . 5 1 3 . 3 5 7 . 1 2 3 R p 1 . 7 8 0 . 3 6 7 . 2 9 5 . 4 1 3 1 1 8 % 

2 0 1 5 R p 2 . 3 3 9 . 0 9 9 . 2 0 9 . 5 6 4 R p 1 . 5 7 2 . 3 0 2 . 8 7 9 . 4 0 7 6 7 % 

Sumher: KPP Madya Palembang 

T a b e l I m e n u n j u k a n b a h w a j u m l a h p e n e r i m a a n p a j a k p e n g h a s i l a n 

b e r f l u k l u a s i y a n g m e n g a k i b a t k a n p e n e r i m a a n m e n j a d i t i d a k s t a b i l . D i s e b a b k a n 

k a r e n a t i d a k m e n g e r t i a r t i p a j a k i t u s e n d i r i , t i d a k m e n g e t a h u i k e p a t u h a n w a j i b p a j a k 

d a n k e t i d a k t a h u a n a k a n a d a n y a p e m e r i k s a a n p a d a K P P M a d y a P a l e m b a n g . 

B e r d a s a r k a n h a s i l w a w a n c a r a d e n g a n b a p a k A h m a d M u h a j i r s e b a g a i 

B i d a n g P e l a k s a n a K P P M a d y a p a l e m b a n g , p e n e l i t i p a d a K a n t o r P e l a y a n a n P a j a k 
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M a d y a P a l e m b a n g b a h w a , y a n g m e n y e b a b k a n p e n e r i m a a n m e n j a d i t i d a k s t a b i l 

b u k a n h a n y a d i s e b a b k a n k e t i d a k t a h u a n k e p a t u h a n w a j i b p a j a k d a n k e t i d a k t a h u a n 

a d a n y a p e m e r i k s a a n s a j a , a d a p u n s a l a h s a t u p e n y e b a b n y a y a i t u f a k t o r e k o n o m i 

y a n g m e n u r u n . d i t e r b i t k a n n y a 

B e r d a s a r k a n l a t a r b e l a k a n g y a n g d i u r a i k a n s e b e l u m n y a d a n m e l i h a t b e t a p a 

p e n t i n g n y a p e n e r i m a a n p a j a k . M a k a p e n e l i t i m e n c o b a m e m b a h a s d e n g a n j u d u l 

"Faktor-faktor Penyebab Tidak Tercapai Target Penerimaan Pajak 

Penghasilan Pada Kantor Pelayanan Pajak Madya Palembang^\ 

B. Rumusan Masalah 

B e r d a s a r k a n d a r i u r a i a n l a t a r b e l a k a n g d i a t a s , m a k a p e r m a s a l a h a n y a n g 

d a p a t d i k e m u k a k a n d a l a m p e n e l i t i a n i n i a d a l a h a p a k a h f a k t o r - f a k t o r y a n g 

m e n y e b a b k a n t i d a k t e r c a p a i n y a t a r g e t p e n e r i m a a n p a j a k p a d a K a n t o r P e l a y a n a n 

P a j a k M a d y a P a l e m b a n g ? 

C . Tujuan Penelitian 

B e r d a s a r k a n p e r u m u s a n m a s a l a h , m a k a t u j u a n p e n e l i t i a n i n i a d a l a h u n t u k 

m e n g e t a h u i f a k t o r - f a k t o r y a n g m e n y e b a b k a n t i d a k t e r c a p a i n y a t a r g e t p e n e r i m a a n 

p a j a k p e n g h a s i l a n p a d a K a n t o r P e l a y a n a n P a j a k M a d y a P a l e m b a n g . 
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D. Manfaat Penelitian 

1 . B a g i P e n e l i t i 

H a s i l p e n e l i t i a n i n i d i h a r a p k a n d a p a t m e m b e r i k a n w a w a s a n p e n g e t a h u a n 

d a l a m p e n t i n g n y a p e n e r i m a a n p a j a k , d a n m e r u p a k a n m e d i a p e m b a n d i n g 

a n t a r a t e o r i y a n g t e l a h d i p e r o l e h d a r i l i t e r a t u r d a n p e r k u l i a h a n d e n g a n 

a p l i k a s i n y a p a d a p e r u s a h a a n t e m p a t d i a d a k a n p e n e l i t i a n . 

2 . B a g i K P P M a d y a P a l e m b a n g 

H a s i l p e n e l i t i a n i n i d i h a r a p k a n d a p a t m e m b e r i k a n s u m b a n g a n u n t u k 

d i j a d i k a n b a h a n m a s u k a n u n t u k k e m a j u a n K P P M a d y a P a l e m b a n g t e r s e b u t 

t e r u t a m a d a l a m p e n e l i t i a n f a k t o r y a n g m e n y e b a b k a n t i d a k t e r c a p a i n y a 

t a r g e t p e n e r i m a a n p a j a k . 

3 . B a g i A l m a m a t e r 

H a s i l p e n e l i t i a n i n i d i h a r a p k a n d a p a t d i j a d i k a n s e b a g a i b a h a n i n f o r m a s i 

t a m b a h a n d a n r e f e r e n s i b a g i m a h a s i s w a l a i n y a n g i n g i n m e m b u a t p e n e l i t i a n 

y a n g b e r k a i t a n d e n g a n j u d u l i n i . 



B A B I I 

K A J I A N P U S T A K A 

A. Penelitian Sebelumnya 

P e n e l i t i a n s e j e n i s t e l a h d i l a k u k a n s e b e l u m n y a d e n g a n j u d u l " A n a l i s i s 

F a k t o r - F a k t o r Y a n g M e m p e n g a r u h i P e n e r i m a a n P a j a k P e n g h a s i l a n W a j i b P a j a k 

O r a n g P r i b a d i P a d a K p p P r a t a m a M a n a d o " . A u r e l i a I n d a h M o l l e , d k k ( 2 0 1 3 ) . 

T u j u a n p e n e l i t i a n i n i a d a l a h u n t u k m e n g e t a h u i b e s a m y a k e p a t u h a n w a j i b p a j a k d a n 

p e n c a i r a n t u n g g a k a n p a j a k t e r h a d a p p e n e r i m a a n p a j a k p e n g h a s i l a n o r a n g p r i b a d i . 

f a k t o r - f a k t o r y a n g d a p a t m e m p e n g a r u h i p e n e r i m a a n t e r s e b u t a d a l a h 

m e m p e r k i r a k a n t i n g k a t p e n e r i m a a n p a j a k y a n g w a j a r . M e t o d e p e n e l i t i a n y a n g 

d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h m e t o d e a n a l i s i s d e s k r i p t i f k u a n t i t a t i f . H a s i l 

p e n e l i t i a n y a n g d i l a k u k a n d a p a t d i k e t a h u i b a h w a k e p a t u h a n w a j i b p a j a k d a n 

p e n c a i r a n t u n g g a k a n p a j a k b e r p e n g a r u h s i g n i f i k a n t e r h a d a p p e n e r i m a a n p a j a k . 

P i m p i n a n K a n t o r P e l a y a n a n P a j a k P r a t a m a M a n a d o s e b a i k n y a m e n i n g k a t k a n 

k e p a t u h a n w a j i b p a j a k m e l a l u i p e n y u l u h a n s e h i n g g a t e r c i p t a k e s a d a r a n u n t u k 

m e m b a y a r p a j a k , d e m i k i a n j u g a t e r h a d a p p e n c a i r a n t u n g g a k a n p a j a k a g a r 

p e n e r i m a a n p a j a k l e b i h o p t i m a l d a n m e n i n g k a t 

P e n e l i t i a n s e b e l u m n y a d e n g a n j u d u l " A n a l i s i s F a k t o r - F a k t o r P e n y e b a b 

T i d a k T e r c a p a i n y a T a r g e t P e n e r i m a n R e t r i b u s i P a s a r P a d a P e r u s a h a a n D a e r a h 

P a s a r P a l e m b a n g J a y a " o l e h s r i s u n d a r i ( 2 0 1 4 ) . b e r t u j u a n u n t u k m e n g e t a h u i 

F a k t o r - f a k t o r a p a y a n g m e n y e b a b k a n t i d a k t e r c a p a i n y a t a r g e t p e n e r i m a a n R e t r i b u s i 

P a s a r p a d a P e r u s a h a n D a e r a h P a s a r P a l e m b a n g J a y a s e r t a U p a y a a p a k a h y a n g d a p a t 
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d i l a k u k a n u n t u k m e n i n g k a t k a n R e t r i b u s i P a s a r p a d a P e r u s a h a a n D a e r a h P a s a r 

P a l e m b a n g J a y a B e r d a s a r k a n h a s i l p e n e l i t i a n y a n g t e l a h d i l a k u k a n p a d a p e r u s a h a a n 

d a e r a h p a s a r p a l e m b a n g j a y a , m a k a d a p a t d i a m b i l k e s i m p u l a n b a h w a f a k t o r y a n g 

m e n y e b a b k a n t i d a k t e r c a p a i n y a t a r g e t p e n e r i m a a n r e t r i b u s i p a s a r d i s e b a b k a n o l e h 

k u r a n g n y a p e g a w a i b a g i a n p e n g a w a s a n , b e l u m e f e k t r i f n y a p e m b e r l a k u a n s a n k s i , 

a d a n y a p u n g u t a n l i a r . S a l a h s a t u u p a y a y a n g d a p a t d i t a k u k a n u n t u k m e n i n g k a t k a n 

p e n g a w a s a n , m e n e k a n b i a y a p e m u n g u t a n d a n m e n i n g k a t k a n k a p a s i t a s p e n e r i m a a n . 

P e n e l i t i a n l a i n n y a y a n g s e j e n i s y a n g t e l a h d i l a k u k a n d e n g a n j u d u l f a k t o r -

f a k t o r y a n g m e m p e n g a r u h i p e n e r i m a a n p a j a k o l e h R e z a A l h u s n a ( 2 0 1 4 ) . T u j u a n 

d a r i p e n e l i t i a n i n i a d a l a h u n t u k m e n g e t a h u i f a k t o r - f a k t o r y a n g m e m p e n g a r u h i 

p e n e r i m a a n p a j a k p a d a K P P P r a t a m a S e m a r a n g T e n g a h D u a . F a k t o r - f a k t o r t e r s e b u t 

a d a l a h m o d e m i s a s i s i s t e m a d m i n i s t r a s i p e r p a j a k a n d a n p e n c a i r a n t u n g g a k a n p a j a k 

d e n g a n s u r a t p a k s a . P o p u l a s i d a l a m p e n e l i t i a n i n i a d a l a h p e g a w a i K P P P r a t a m a 

S e m a r a n g T e n g a h D u a . O b j e k p e n e l i t i a n d a l a m p e n e l i t i a n i n i a d a l a h p e g a w a i p a j a k 

d a n w a j i b p a j a k b a d a n . A l a t u j i y a n g d i g u n a k a n a d a l a h a n a l i s i s d e s k r i p t i f d a n 

r e g r e s i l i n i e r . B e r d a s a r k a n u j i a n a l i s i s d e s k r i p t i f m e n u n j u k k a n b a h w a m o d e r n i s a s i 

s i s t e m a d m i n i s t r a s i p i e r p a j a k a n y a n g d i l a k u k a n K P P P r a t a m a S e m a r a n g T e n g a h 

D u a e f e k t i f d a l a m u p a y a m e n i n g k a t k a n p e n e r i m a a n p a j a k . K e m u d i a n p e l a k s a n a a n 

p e n c a i r a n t u n g g a k a n p a j a k d e n g a n s u r a t p a k s a y a n g d i l a k u k a n K P P P r a t a m a 

S e m a r a n g T e n g a h D u a b e r h a s i l m e n c a i r k a n t u n g g a k a n p a j a k y a n g t e r u t a n g , 

s e h i n g g a m e n i n g k a t k a n p e n e r i m a a n p a j a k . D a r i h a s i l u j i a n a l i s i s r e g r e s i s e d e r h a n a 

d i k a t a k a n b a h w a , p e n c a i r a n t u n g g a k a n p a j a k b e r p e n g a r u h t e r h a d a p p e n e r i m a a n 

p a j a k . S e h i n g g a k a r e n a k e b e r h a s i l a n p e l a k s a n a a n m o d e m i s a s i s i s t e m d a n p e n c a i r a n 
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t u n g g a k a n p a j a k d e n g a n s u r a t p a k s a m e m b u a t p e n e r i m a a n p a j a k d i K P P P r a t a m a 

S e m a r a n g T e n g a h D u a s e m a k i n t a h u n s e m a k i n m e n i n g k a t . 

Tabel I I . l 

PenelitianSebeiumnya 

No Nama, Tahun Judul Persamaan Perbedaan 

I Aurelia Analisis Faktor- Memiliki variabel Jika penelitian 
Indah Faktor Yang kesadaran wajib sebelumnya membaltas 
Mol]el2013 Mempengaruiii pajak dan faktor - faktor yang 

Penerimaan pemahaman mempengaruhi 
Pajak terhadap keberhasilan 
Penghasilan peraturan penerimaan pajak 
Wajib Pajak perpajakan. penghasilan sedangkan 
Orang Pribadi pada penelitian ini 
Pada Kpp membahas faktor-

FalftoT npTivf*hflh tidaW 
tercanainva taruel 
penerimaan pajak 
penghasilan dan juga 
berbeda objek. 

2 Sri Sundari, Analisis Faktor- Sama-sama Penelitian Sebelumnya 
2014 Faktor Penyebab meneliti faktor- dilakukan di lokasi 

Tidak faktor tidak Perusahaan daerah 
Tercapainya tercapainya pasar Palembang raya. 
Target penerimaan pajak. namun pada penelitian 
Peneriman ini dilakukan diKanlor 
Retribusi Pasai" Pelayanan Pajak Madya 
Pada Perusahaan Palembang. 
Daerah Pasar 
Palembang Jaya 

3 Riza Faktor-faktor Sama-sama Perbedaan penelitian ini 
Ahlusna, yang meneliti adalah objek penelitian 
2014 mempenganihi kepatuhan wajib dan jika penelitian 

penerimaan pajak dan sebelumnya meneliti 
pajak pemeriksaan faktor-faktor yang 

wajib pajak. mempengaruhi 
penerimaan pajak 
sedangkan penelitian 
sekarang faktor-faktor 
tidak tercapainya 
penerimaan pajak 
penghasilan. 

Sumher: Penulis.2016 
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B. Landasan Teori 

1. Pajak 

a. Pengertian Pajak 

P a j a k a d a l a h p r e m i y a n g h a r u s d i b a y a r o l e h m a s y a r a k a t k e k a s 

n e g a r a y a n g b e r s i f a t w a j i b d a n m e m a k s a d e n g a n t i d a k m e n d a p a t k a n 

m a n f a a t s e c a r a l a n g s u n g d a n d i g u n a k a n u n t u k p e m b i a y a a n p e m b a n g u n a n 

s e r t a k e m a k m u r a n r a k y a t ( M a r d i a s m o 2 0 1 1 : I ) . 

U n d a n g - U n d a n g R e p u b l i k I n d o n e s i a N o m e r 6 T a h u n 1 9 8 3 t e n t a n g 

K e t e n t u a n U m u m d a n T a t a C a r a P e r p a j a k a n s e b a g a i m a n a t e l a h d i u b a h 

t e r a k h i r d e n g a n U n d a n g - U n d a n g R e p u b l i k I n d o n e s i a N o m e r 2 8 T a h u n 

2 0 0 7 m e n j e l a s k a n b a h w a " P a j a k a d a l a h k o n t r i b u s i k e p a d a n e g a r a y a n g 

t e r u t a n g o l e h o r a n g p r i b a d i a t a u b a d a n y a n g b e r s i f a t m e m a k s a 

b e r d a s a r k a n U n d a n g - u n d a n g , d e n g a n t i d a k m e n d a p a t k a n i m b a l a n s e c a r a 

l a n g s u n g d a n d i g u n a k a n u n t u k k e p e r l u a n n e g a r a b a g i s e b e s a r - b e s a r n y a 

k e m a k m u r a n r a k y a t " 

b. Fungsi Pajak 

T e r d a p a t d u a f u n g s i p a j a k ( W a l u y o , 2 0 0 8 : 6 ) , y a i t u : 

I . F u n g s i P e n e r i m a a n ( B u d g e t e r ) 

F u n g s i P e n e r i m a a n ( B u d g e t e r ) y a i t u s u m b e r d a n a y a n g d i p e r u n t u k k a n 

b a g i p e m b i a y a a n p e n g e l u a r a n - p e n g e l u a r a n p e m e r i n t a h , m i s a l n y a 

d i m a s u k k a n n y a p a j a k d a l a m A P B N s e b a g a i p e n e r i m a a n d a l a m n e g e r i . 
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2 . F u n g s i M e n g a t u r ( R e g u l e r ) 

F u n g s i M e n g a t u r ( R e g u l e r ) y a i t u a l a t u n t u k m e n g a t u r a t a u 

m e l a k s a n a k a n k e b i j a k a n d i b i d a n g s o s i a l d a n e k o n o m i , m i s a l n y a 

d i k e n a k a n n y a p a j a k y a n g l e b i h t i n g g i t e r h a d a p m i n u m a n k e r a s , d a p a t 

d i t e k a n d e m i k i a n p u l a t e r h a d a p b a r a n g m e w a h . 

c. Tarif Pajak 

T a r i f p a j a k d i g u n a k a n d a l a m p e r h i t u n g a n b e s a m y a p a j a k t e m t a n g . 

D e n g a n k a t a l a i n , t a r i f p a j a k m e r u p a k a n t a r i f y a n g d i g u n a k a n u n t u k 

m e n e n t u k a n b e s a r n y a p a j a k y a n g h a r u s d i b a y a r . S e c a r a u m u m , t a r i f 

p a j a k d i n y a t a k a n d a l a m b e n t u k p e r s e n t a s e . T a r i f p a j a k t e r d i r i d a r i 

1 . T a r i f p a j a k p r o p o r s i o n a l / s e b a n d i n g 

T a r i f p a j a k p r o p o r s i o n a l / s e b a n d i n g a d a l a h p e r s e n t a s e p e n g e n a a n 

p a j a k y a n g t e t a p a t a s b e r a p a p u n d a s a r p e n g e n a a n p a j a k n y a . 

C o n t o h n y a , P P N a k a n d i k e n a k a n t a r i f s e b e s a m y a 1 0 % a t a s b e r a p a 

p u n p e n y e r a h a n b a r a n g / j a s a k e n a p a j a k , P P h B a d a n y a n g d i k e n a k a n 

t a r i f s e b e s a r 2 8 % a t a s b e r a p a p u n p e n g h a s i l a n k e n a p a j a k . 

2 . T a r i f p a j a k t e t a p 

T a r i f p a j a k t e t a p a d a l a h j u m l a h n o m i n a l p a j a k y a n g t e t a p t e r h a d a p 

b e r a p a p u n y a n g m e n j a d i d a s a r p e n g e n a a n p a j a k . C o n t o h n y a , t a r i f 

a t a s b e a m a t e r a i . 

3 . T a r i f p a j a k d e g r e s i f 

T a r i f p a j a k d e g r e s i f a d a l a h p e r s e n t a s e p a j a k y a n g m e n u r u n s e i r i n g 

d e n g a n p e n i n g k a t a n d a s a r p e n g e n a a n p a j a k n y a . 
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4 . T a r i f P a j a k P r o g r e s i f 

T a r i f P a j a k P r o g r e s i f a d a l a h p r e s e n t a s e p a j a k y a n g b e r t a m b a h s e i r i n g 

d e n g a n p e n i n g k a t a n d a s a r p e n g e n a a n p a j a k n y a . C o n t o h n y a , P a j a k 

P e n g h a s i l a n ( P P h ) W a j i b P a j a k O r a n g P r i b a d i , s e t i a p t e r j a d i p e n i n g k a t a n 

p e n d a p a t a n d a l a m l e v e l t e r t e n t u m a k a t a r i f y a n g d i k e n a k a n j u g a a k a n 

m e n i n g k a t ( S u p a r m o n o , 2 0 1 0 : 7 ) . 

2. Pajak Penghasilan 

a. Pengertian Pajak Penghasilan 

U n d a n g - u n d a n g P a j a k P e n g h a s i l a n ( P P h ) m e n g a t u r p e n g e n a a n P a j a k 

P e n g h a s i l a n t e r h a d a p s u b j e k p a j a k b e r k e n a a n d e n g a n p e n g h a s i l a n y a n g 

d i l e r i m a a t a u d i p e r o l e h n y a d a l a m t a h u n p a j a k , S u b j e k p a j a k t e r s e b u t 

d i k e n a i p a j a k a p a b i l a m e n e r i m a a t a u m c m p e r o l e h p e n g h a s i l a n . S u b j e k 

p a j a k y a n g m e n e r i m a a t a u m c m p e r o l e h p e n g h a s i l a n , d a l a m U n d a n g -

u n d a n g P P h d i s e b u t W a j i b P a j a k . W a j i b d i k e n a i p a j a k a t a s p e n g h a s i l a n 

y a n g d i t e r i m a a t a u d i p e r o l e h n y a s e l a m a s a t u t a h u n p a j a k a t a u d a p a t p u l a 

d i k e n a i p a j a k u n t u k p e n g h a s i l a n d a l a m b a g i a n t a h u n p a j a k a p a b i l a 

k e w a j i b a n p a j a k s u b j e k t i f n y a d i m u l a i a t a u b e r a k h i r d a l a m t a h u n p a j a k ( 

M a r d i a s m o , 2 0 1 1 : 1 3 5 ) . 

b. Subjek Pajak Penghasilan 

S u b j e k P a j a k m e n u r u t M a r d i a s m o ( 2 0 1 1 : 1 3 6 ) d a p a t d i b e d a k a n 

m e n j a d i : 

1 ) S u b j e k P a j a k d a l a m n e g e r i y a n g t e r d i r i d a r i : 

a ) S u b j e k P a j a k o r a n g p r i b a d i , y a i t u : 
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( 1 ) O r a n g p r i b a d i y a n g b e r t e m p a t t i n g a l a t a u b e r a d a d i I n d o n e s i a 

l e b i h d a r i 1 8 3 ( s e r a t u s d e l a p a n p u l u h t i g a ) h a r i ( t i d a k h a r u s 

b e r t u r u t - t u r u t ) d a l a m j a n g k a w a k r t u 1 2 ( d u a b e l a s ) b u l a n , a t a u 

! t a h u n . 

( 2 ) O r a n g p r i b a d i y a n g d a l a m s u a t u t a h u n p a j a k b e r a d a d i 

I n d o n e s i a d a n m e m p u n y a i n i a t b e r t e m p a t t i n g g a l d i 

I n d o n e s i a . 

b ) S u b j e k P a j a k b a d a n , y a i t u : 

B a d a n y a n g d i d i r i k a n a t a u b e r t e m p a t k e d u d u k a n d i 

I n d o n e s i a , k e c u a l i u n i t t e r t e n t u d a r i b a d a n p e m e r i n t a h y a n g 

m e m e n u h i k r i t e r i a : 

( 1 ) P e m b e n t u k a n n y a b e r d a s a r k a n k e t e n t u a n p e r a t u r a n 

p e r u n d a n g - u n d a n g a n . 

( 2 ) P e m b i a y a a n n y a b e r s u m b e r d a r i A n g g a r a n P e n d a p a t a n d a n 

B e l a n j a N e g a r a a t a u A n g g a r a n P e n d a p a t a n d a n B e l a n j a 

D a e r a h . 

( 3 ) P e n e r i m a a n n y a d i m a s u k k a n d a l a m a n g g r a n P e m e r i n t a h 

P u s a t a t a u P e m e r i n t a h D a e r a h . 

( 4 ) P e m b u k u a n n y a d i p e r i k s a o l e h a p a r a t p e n g a w a s a n 

f u n g s i o n a l n e g a r a . 

c ) S u b j e k P a j a k w a r i s a n , y a i t u : 

W a r i s a n y a n g b e l u m d i b a g i s e b a g a i s a t u k e s a t u a n , 

m e n g g a n t i k a n y a n g b e r h a k . 
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S u b j e k P a j a k l u a r n e g a r a y a n g t e r d i r i d a r i : 

a ) O r a n g p r i b a d i y a n g t i d a k b e r t e m p a t t i n g g a l d i I n d o n e s i a , o r a n g p r i b a d i 

y a n g b e r a d a d i I n d o n e s i a t i d a k l e b i h d a r i 1 8 3 ( s e r a t u s d e l a p a n p u l u h 

t i g a ) h a r i d a l a m j a n g k a w a k t u 1 2 ( d u a b e l a s ) b u l a n , d a n b a d a n y a n g 

t i d a k d i d i r i k a n d a n t i d a k b e r t e m p a t k e d u d u k a n d i I n d o n e s i a , y a n g 

m e n j a l a n k a n u s a h a a t a u m e l a k u k a n k e g i a t a n m e l a l u i b e n t u k u s a h a t e t a p 

d i I n d o n e s i a . 

b ) O r a n g p r i b a d i y a n g t i d a k b e r t e m p a t t i n g g a l d i I n d o n e s i a , o r a n g p r i b a d i 

y a n g b e r a d a d i I n d o n e s i a t i d a k l e b i h d a r i 1 8 3 ( s e r a t u s d e l a p a n p u l u h 

t i g a ) h a r i d a l a m j a n g k a w a k t u 1 2 ( d u a b e l a s ) b u l a n , d a n b a d a n y a n g 

t i d a k d i d i r i k a n d a n t i d a k b e r t e m p a t k e d u d u k a n d i I n d o n e s i a , y a n g d a p a t 

m e n e r i m a a t a u m e m p e r o l e h p e n g h a s i a n d a r i I n d o n e s i a t i d a k d a r i 

m e n j a l a n k a n u s a h a a t a u m e l a k u k a n k e g i a t a n m e l a l u i b e n t u k u s a h a t e t a p 

d i I n d o n e s i a . 

c. Objek Pajak Penghasilan 

P e n g h a s i l a n m e r u p a k a n o b j e k p a j a k , y a i t u s e t i a p t a m b a h a n 

k e m a m p u a n e k o n o m i s y a n g d i t e r i m a a t a u d i p e r o l e h W a j i b P a j a k , b a i k 

y a n g b e r a s a l d a r i I n d o n e s i a m a u p u n d a r i l u a r I n d o n e s i a , y a n g d a p a t 

d i p a k a i u n t u k k o n s u m s i a t a u u n t u k m e n a m b a h k e k a y a a n W a j i b P a j a k 

y a n g b e r s a n g k u t a n , d e n g a n n a m a d a l a m b e n t u k a p a p u n , t e r m a s u k : 

( M a r d i a s m o , 2 0 1 1 : 1 3 9 ) , 



1 7 

1 ) P e n g g a n t i a n a t a u i m b a l a n b e r k e n a a n d e g a n p e k e r j a a n a t a u j a s a y a n g 

d i t e r i m a a t a u d i p e r o l e h t e r m a s u k g a j i , u p a h , t u n j a n g a n , h o n o r a r i u m , 

k o m i s i , b o n u s , g r a t i f i k a s i , u a n g p e n s i u n , a t a u i m b a l a n d a l a m b e n t u k 

l a i n n y a , k e c u a l i d i t e n t u k a n l a i n d a l a m U n d a n g - u n d a n g i n i . 

2 ) H a d i a h D a r i u n d i a n a t a u p e k e r j a a n a t a u k e g i a t a n , d a n p e n g h a r g a a n . 

3 ) L a b a u s a h a . 

4 ) K e u n t u n g a n k a r e n a p e n j u a l a n a t a u k a r e n a p e n g a l i h a n h a r t a t e r m a s u k : 

a ) K e u n t u n g a n k a r e n a p e n g a l i h a n h a r t a k e p a d a p e r s e r o a n , p e r s e k u t u a n , 

d a n b a d a n l a i n n y a s e b a g a i p e n g g a n t i s a h a m a t a u p e n y e r t a a n m o d a l . 

b ) K e u n t u n g a n k a r e n a p e n g a l i h a n h a r t a k e p a d a p e m e g a n g s a h a m , 

s e k u t u , a t a u a n g g o t a y a n g d i p e r o l e h p e r s e r o a n , p e r s e k u t u a n , d a n 

b a d a n l a i n n y a . 

c ) K e u n t u n g a n k a r e n a l i k u i d a s i , p e n g g a b u n g a n , p e l e b u r a n , p e m e k a r a n , 

p e m e c a h a n , p e n g a m b i l a l i h a n u s a h a , a t a u r e o r g a n i s a s i d e n g a n n a m a 

d a n d a l a m b e n t u k a p a p u n . 

d ) K e u n t u n g a n k a r e n a p e n g a l i h a n h a r t a b e r u p a h i b a h , b a n t u a n , a t a u 

s u m b a n g a n , k e c u a l i y a n g d i b e r i k a n k e p a d a k e l u a r g a s e d a r a h d a l a m 

g a r i s k e t u r u n a n l u r u s s a t u d e r a j a t d a n b a d a n k e a g a m a a n , b a d a n 

p e n d i d i k a n , b a d a n s o s i a l t e r m a s u k y a y a s a n , k o p e r a s i , a t a u o r a n g 

p r i b a d i y a n g m e n j a l a n k a n u s a h a m i k r o d a n k e c i l , y a n g k e t e n t u a n n y a 

d i a t u r l e b i h l a n j u t d e n g a n P e r a t u r a n M e n t e r i K e u a n g a n , s e p a n j a n g 

t i d a k a d a h u b u n g a n d e n g a n u s a h a , p e k e r j a a n , k e p e m i l i k a n , a t a u 

p e n g u a s a a n d i a n t a r a p i h a k - p i h a k y a n g b e r s a n g k u t a n . 



e ) K e u n t u n g a n k a r e n a p e n j u a l a n a t a u p e n g a l i h a n s e b a g a i a n a t a u 

s e l u r u h h a k p e n a m b a n g a n , t a n d a t u r u t s e r t a d a l a m p e m b i a y a a n , a t a u 

p e r m o d a l a n d a l a m p e r u s a h a a n p e r t a m b a n g a n . 

5 ) P e n e r i m a a n k e m b a l i p e m b a y a r a n p a j a k y a n g t e i a h d i b e b a n k a n s e b a g a i 

b i a y a d a n p e m b a y a r a n t a m b a h a n p e n g e m b a l i a n p a j a k . 

6 ) B u n g a t e r m a s u k p r e m i u m , d i s k o n t o , d a n i m b a l a n k a r e n a j a m i n a n 

p e n g e m b a l i a n u t u n g . 

7 ) D i v i d e n , d e n g a n n a m a d a n d a l a m b e n t u k a p a p u n , t e r m a s u k d i v i d e n d a r i 

p e r u s a h a a n a s u r a n s i k e p a d a p e m e g a n g p o l i s , d a n p e m b a g i a n s i s a h a s i l 

u s a h a k o p e r a s i . 

8 ) R o y a i t i a t a u i m b a l a n a t a s p e n g g u n a a n h a k . 

9 ) S e w a d a n p e n g h a s i l a n l a i n s e h u b u n g a n d e n g a n p e n g g u n a a n h a r t a . 

1 0 ) P e n e r i m a a n a t a u p e r o l e h a n p e m b a y a r a n b e r k a l a . 

1 1 ) K e u n t u n g a n k a r e n a p e m b e b a s a n u t a n g , k e c u a l i s a m p a i d e n g a n j u m l a h 

t e r t e n t u y a n g d i t e t a p k a n d e n g a n P e r a t u r a n P e m e r i n t a h . 

1 2 ) K e u n t u n g a n s e i i s i h k u r s m a t a u a n g a s i n g . 

1 3 ) S e h s i h l e b i h k a r e n a p e n i l a i a n k e m b a l i a k t i v a . 

1 4 ) P r e m i a s u r a n s i . 

1 5 ) l u r a n y a n g d i t e r i m a a t a u d i p e r o l e h p e r k u m p u i a n d a r i a n g g o t a n y a y a n g 

t e r d i r i d a r i W a j i b P a j a k y a n g m e n j a l a n k a n u s a h a a t a u p e k e r j a a n b e b a s . 

1 6 ) T a m b a h a n k e k a y a a n n e t o y a n g b e r a s a l d a r i p e n g h a s i l a n y a n g b e l u m 

d i k e n a k a n p a j a k . 

1 7 ) P e n g h a s i l a n d a r i u s a h a b e r b a s i s s y a r i a h . 



1 8 ) I m b a l a n b u n g a s e b a g a i m a n a d i m a k s u d d a l a m U n d a n g - U n d a n g y a n g 

m e n g a t u r m e n g e n a i k e t e n t u a n u m u m d a n t a t a c a r a p e r p a j a k a n . 

1 9 ) S u r p l u s B a n k I n d o n e s i a , 

d. Kepatuhan Wajib Pajak 

F a k t o r u t a m a y a n g m e m p e n g a r u h i p e n e r i m a a n p a j a k p e n g h a s i l a n a d a l a h 

k e p a t u h a n w a j i b p a j a k a d a l a h t i n g k a t / l e v e l u n t u k m e n g u k u r o r a n g p r i b a d i a t a u 

b a d a n t u n d u k t e r h a d a p a t u r a n p e r p a j a k a n d a l a m h a l p e l a p o r a n d a n p e m b a y a r a n 

p a j a k ( K a h o n o 2 0 0 3 ) . 

1 ) D e n g a n b e r p e g a n g p r i s i p t e g u h p a d a k e p a s t i a n 1 9 a k a , k e a d i l a n , d a n 

k e s e d e r h a n a a n , a r a h d a n t u j u a n p e r u b a h a n U n d a n g - u n d a n g t e n t a n g 

K e t e n t u a n U m u m d a n T a t a C a r a p e r p a j a k a n i n i m e n g a c u p a d a k e b i j a k a n 

p o k o k s e b a g a i b e r i k u t : ( S i t i R e s m i , 2 0 1 4 : 1 7 - 1 8 ) . 

a ) M e n i n g k a t k a n e f i s i e n s i p e m u n g u t a n p a j a k d a l a m r a n g k a m e n d u k u n g 

p e n e r i m a a n N e g a r a . 

b ) M e n i n g k a t k a n p e l a y a n a n , k e p a s t i a n 1 9 a k a , d a n k e a d i l a n b a g i 

m a s y a r a k a t g u n a m e n i n g k a t k a n d a y a s a i n g d a l a m b i d a n g p e n a n a m a n 

m o d a l , d e n g a n t e t a p m e n d u k u n g p e n g e m b a n g a n u s a h a k e c i l d a n 

m e n e n g a h . 

c ) M e n y e s u a i k a n t u n t u t a n p e r k e m b a n g a n s o c i a l e k o n o m i m a s y a r a k a t 

s e r t a p e r k e m b a n g a n d i b i d a n g t e k n o l o g i i n f o r m a s i . 

d ) M e n i n g k a t k a n k e s e i m b a n g a n a n t a r a h a k d a n k e w a j i b a n . 

e ) M e n y e d e r h a n a k a n p r o s e d u r a d m i n i s t r a s i p e r p a j a k a n . 



f ) M e n i n g k a t k a n p e n e r a p a n p r i n s i p self assessment s e c a r a a k u n t a b e l d a n 

k o n s i s t e n . 

g ) M e n d u k u n g i k l i m u s a h a 20a k a t a y a n g l e b i h k o n d u s i f d a n k o m p e t i t i f . 

2 ) M e n u r u t S i t i R e s m i ( 2 0 1 4 : 3 1 , 4 1 - 4 3 ) , w a j i b p a j a k d a l a m m e l a k s a n a k a n 

k e w a j i b a n p e r p a j a k a n s e s u a i d e n g a n 20 a koXself assessment w a j i b 

m e l a k u k a n s e n d i r i p e r h i t u n g a n , p e m b a y a r a n , p e l a p o r a n p a j a k t e r u t a n g . 

S e b a g a i b e r i k u t : 

a ) M e m b a y a r s e n d i r i p a j a k y a n g t e r u t a n g . 

( 1 ) P e m b a y a r a n a n g s u r a n s e t i a p b u l a n ( P P h P a s a l 2 5 ) , y a i t u 

p e m b a y a r a n p a j a k p e n g h a s i l a n s e c a r a a n g s u r a n , H a l i n i 

d i m a k s u d k a n u n t u k m e n n g a n k a n b e b a n W a j i b P a j a k d a l a m 

m e l u n a s i p a j a k t e r u t a n g d a l a m 1 ( s a t u ) t a h u n p a j a k . W a j i b P a j a k 

d i w a j i b k a n u n t u k m e n g a n g s u r p a j a k y a n g a k a n t e r u t a n g p a d a 

a k h i r t a h u n d e n g a n m e m b a y a r s e n d i r i a n g s u r a n p a j a k s e t i a p 

b u l a n . 

( 2 ) P e m b a y a r a n P P h 2 9 s e t e l a h a k h i r t a h u n , y a i t u p e l u n a s a n p a j a k 

p e n g h a s i l a n y a n g d i l a k u k a n s e n d i r i o l e h W a j i b P a j a k p a d a a k h i r 

t a h u n p a j a k a p a b i l a p a j a k t e r u t a n g u n t u k s u a t u t a h u n p a j a k l e b i h 

b e s a r d a r i t o t a l p a j a k y a n g d i b a y a r s e n d i r i d a n p a j a k y a n g 

d i p o t o n g a t a u d i p u n g u t p i h a k I a i n s e b a g a i k r e d i t p a j a k . 

b ) M e l a l u i p e m o t o n g a n d a n p e m u n g u t a n o l e h p i h a k l a i n ( P P h P a s a l 4 

( 2 ) , P P h P a s a l 1 5 , P P h 2 1 , 2 2 d a n 2 3 , s e r t a P P h p a s a l 2 6 ) . P i h a k l a i n 



y a n g d i m a k s u d k a n a d a l a h p e m b e r i p e n g h a s i l a n , p e m b e r i k e r j a , d a n 

p i h a k I a i n y a n g d i t u n j u k a t a u d i t e t a p k a n o l e h p e m e r i n t a h . 

c ) M e l a l u i p e m b a y a r a n p a j a k d i l u a r n e g e r i ( P P h P a s a l 2 4 ) . 

d ) P e m u n g u t a n P P N o l e h P i h a k p e n j u a l a t a u o l e h p i h a k y a n g d i t u n j u k 

p e m e r i n t a h ( m i s a l n y a b e n d a h a r a w a n p e m e r i n t a h ) . 

e ) P e m b a y a r a n P a j a k - p a j a k L a i n n y a . 

( 1 ) P e m b a y a r a n P a j a k B u m i d a n B a n g u n a n ( P B B ) , y a i t u 

p e l u n a s a n b e r d a s a r k a n S u r a t P e m b e r i t a h u a n P a j a k T e r u t a n g 

( S P P T ) . U n t u k d a e r a h J a k a r t a , p e m b a y a r a n P B B s u d a h d a p a t 

d i l a k u k a n d e n g a n m e n g g u n a k a n A T M d i b a n k - b a n k t e r t e n t u . 

( 2 ) P e m b a y a r a n B e a P e r o l e h a n 21a k a t a s T a n a h d a n B a n g u n a n 

( B P H T B ) , y a i t u p e l u n a s a n p a j a k a t a s p e r o l e h a n 21a k a t a s 

t a n a h d a n b a n g u n a n . 

( 3 ) P e m b a y a r a n B e a M a t e r a i , y a i t u p e l u n a s a n p a j a k a t a s d o k u m e n 

y a n g d a p a t d i l a k u k a n d e n g a n c a r a m e n g g u n a k a n b e n d a m a t e r a i 

b e r u p a m a t e r a i t e m p l e a t a u k e r t a s b e r m a t e r a i a t a u d e n g a n c a r a 

l a i n s e p e r t i m e n g g u n a k a n m e s i n t e r a a n . 

3 ) P e m o t o n g a n / P e m u n g u t a n . 

S e l a i n p e m b a y a r a n b u l a n a n y a n g d i l a k u k a n s e n d i r i , a d a 

p e m b a y a r a n b u l a n y a n g d i l a k u k a n d e n g a n m e k a n i s m e 

p e m o t o n g a n / p e m u n g u t a n y a n g d i l a k u k a n o l e h p i h a k k e t i g a . 

A d a p u n j e n i s P a j a k P e n g h a s i l a n y a n g p e m b a y a r a n n y a m e l a l u i 
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p e m o t o n g a n / p e m u n g u t a n a d a l a h P P h P a s a l 2 1 , P P h P a s a l 2 2 , P P h 

P a s a l 2 3 , P P h P a s a l 2 6 , d a n P P N d a n P P n B M . 

a ) P P h P a s a l 2 1 a d a l a h p e m o t o n g a n p a j a k y a n g d i l a k u k a n o l e h p i h a k 

k e t i g a a t a s p e n g h a s i l a n y a n g d i t e r i m a o l e h W a j i b P a j a k O r a n g 

P r i b a d i d a l a m n e g e r i s e h u b u n g a n d e n g a n p e k e r j a a n a t a u k e g i a t a n 

y a n g d i l a k u k a n ( s e p e r t i g a j i y a n g d i t e r i m a o l e h p e g a w a i d i p o t o n g 

o l e h p e r u s a h a a n t e m p a t p e g a w a i t e r s e b u t b e k e r j a ) . 

b ) P P h P a s a l 2 2 a d a l a h p e m u n g u t a n p a j a k y a n g d i l a k u k a n o l e h p i h a k 

k e t i g a s e h u b u n g a n d e n g a n p e m b a y a r a n a l a s p e n y e r a h a n b a r a n g , 

i m p o r b a r a n g d a n k e g i a t a n u s a h a d i b i d a n g - b i d a n g t e r t e n t u ( s e p e r t i 

p e n y e r a h a n b a r a n g o l e h r e k a n a n k e p a d a b e n d a h a r a w a n 

p e m e r i n t a h ) . 

c ) P P h P a s a l 2 3 a d a l a h p e m o t o n g a n p a j a k y a n g d i l a k u k a n o l e h p i h a k 

k e t i g a s e h u b u n g a n d e n g a n p e n g h a s i l a n t e r t e n t u s e p e r t i d e v i d e n , 

b u n g a , r o y a l t y , s e w a d a n j a s a y a n g d i t e r i m a o l e h W a j i b P a j a k 

b a d a n d a l a m n e g e r i , d a n b e n t u k u s a h a t e t a p ( B U T ) . 

d ) P P h P a s a l 2 6 a d a l a h p e m o t o n g a n p a j a k y a n g d i l a k u k a n o l e h p i h a k 

k e t i g a s e h u b u n g a n d e n g a n p e n g h a s i l a n y a n g d i t e r i m a o l e h W a j i b 

P a j a k l u a r n e g e r i . 

e ) P P h F i n a l P a s a l 4 a y a t ( 2 ) m e r u p a k a n p a j a k y a n g s i f a t 

p e m u n g u t a n n y a final. Y a n g d i m a k s u d final b a h w a p a j a k y a n g 

d i p o t o n g , d i p u n g u t o l e h p i h a k k e t i g a a t a u d i b a y a r s e n d i r i t i d a k 

d a p a t d i k r e d i t k a n ( b u k a n p e m b a y a r a n d i m u k a ) t e r h a d a p u t a n g 
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p a j a k p a d a a k h i r t a h u n d a l a m p e n g h i t u n g a n p a j a k p e n g h a s i l a n p a d a 

s u r a t p e m b e r i t a h u a n ( S P T ) T a h u n a n . B e b e r a p a c o n t o h p e n g h a s i l a n 

y a n g d i k e n a k a n P P h final a d a l a h b u n g a d e p o s i t o , p e n j u a l a n t a n a h 

d a n b a n g u n a n , p e r s e w a a n t a n a h d a n b a n g u n a n , h a d i a h u n d i a n , 

b u n g a o b l i g a s i , d a n I a i n - l a i n . 

f ) P P h P a s a l 1 5 a d a l a h p e m o t o n g a n p a j a k p e n g h a s i l a n y a n g d i l a k u k a n 

o l e h w a j i b p a j a k t e r t e n t u y a n g m e n g g u n a k a n n o r m a p e n g h i t u n g a n 

k h u s u s , a n t a r a l a i n p e r u s a h a a n p e l a y a r a n a t a u p e n e r b a n g a n 

i n t e m a s i o n a l , p e r u s a h a a n a s u r a n s i l u a r n e g e r i , p e r u s a h a a n 

p e n g e b o r a n m i n y a k , g a s d a n p a n a s b u m i , p e r u s a h a a n d a g a n g a s i n g , 

p e r u s a h a a n y a n g m e l a k u k a n i n v e s t a s i d a l a m b e n t u k b a n g u n a n g u n a 

s e r a h . 

g ) P a j a k P e r t a m b a h a n N i l a i ( P P N ) a d a l a h p a j a k y a n g d i k e n a k a n a t a s 

n i l a i t a m b a h s u a t u b a r a n g d a n j a s a . 

h ) P a j a k P e n j u a l a n a t a s B a r a n g M e w a h ( P P n B M ) a d a l a h p a j a k k h u s u s 

u n t u k b a r a n g - b a r a n g m e w a h . 

S a m a h a l n y a P P h P a s a l 2 5 , p e m o t o n g a n / p e m u n g u t a n t e r s e b u t 

m e r u p a k a n a n g s u r a n p a j a k . U n t u k P P h d i k r e d i t k a n p a d a a k h i r 

t a h u n , s e d a n g k a n P P N d i k r e d i t k a n p a d a m a s a d i b e r l a k u k a n n n y a 

p e m u n g u t a n d e n g a n m e k a n i s m e P a j a k K e l u a r a n ( P K ) d a n P a j a k 

M a s u k a n ( P M ) . 
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A p a b i l a p i h a k - p i h a k y a n g d i b e r i k e w a j i b a n o l e h D i r j e n P a j a k u n t u k 

m e l a k u k a n s e s u a i d e n g a n k e t e n t u a n y a n g b e r l a k u , m a k a d a p a t d i k e n a k a n 

s a n k s i a d m i n i s t r a s i b e r u p a b u n g a 2 % d a n k e n a i k a n 1 0 0 % . 

4 ) P e l a p o r a n . 

S u r a t P e m b e r i t a h u a n ( S P T ) m e r u p a k a n s a r a n a b a g i w a j i b p a j a k u n t u k 

m e l a p o r k a n h a l - h a l y a n g b e r k a i t a n d e n g a n k e w a j i b a n p e r p a j a k a n . S P T 

h a r u s d i i s i d e n g a n b e n a r , l e n g k a p , d a n j e l a s d a l a m b a h a s a I n d o n e s i a 

d e n g a n m e n g g u n a k a n h u r u f l a t i n d a n a n g k a a r a b , featuan m a t a u a n g r u p i a h 

d a n m e n a n d a t a n g a n i s e r t a m e n y a m p a i k a n n y a k e K a n t o r P e l a y a n a n P a j a k 

( K P P ) a t a u t e m p a t l a i n y a n g d i t e t a p k a n o l e h D i r e k t u r J e n d r a l P a j a k . 

F u n g s i S P T b a g i W a j i b P a j a k P e n g h a s i l a n a d a l a h s e b a g a i s a r a n a 

u n t u k m e l a p o r k a n d a n m e m p e r t a n g g u n g j a w a b k a n p e r h i t u n g a n j u m l a h 

p a j a k y a n g s e b e n a r n y a t e r u t a n g d a n u n u t k m e l a p o r k a n t e n t a n g : 

a ) P e m b a y a r a n a t a u p e l u n a s a n p a j a k y a n g t e l a h d i l a k s a n a k a n s e n d i r i 

d a n / a t a u m e l a l u i p e m o t o n g a n a t a u p e m u n g u t a n p i h a k l a i n d a l a m 1 

I ( s a t u ) T a h u n P a j a k a t a u B a g i a n T a h u n P a j a k . 

b ) P e n g h a s i l a n y a n g m e r u p a k a n O b j e k P a j a k d a n / a t a u b u k a n o b j e k 

p a j a k . 

c ) H a r t a d a n k e w a j i b a n . 

d ) P e m b a y a r a n d a r i p e m o t o n g a t a u p e m u n g u t t e n t a n g p e m o t n g a n a t a u 

p e m u n g u t a n p a j a k o r a n g p r i b a d i a t a u b a d a n l a i n d a l a m 1 ( s a t u ) M a s a 
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P a j a k s e s u a i d e n g a n k e t e n t u a n p e r a t u r a n p e r u n d a n g - u n d a n g a n 

p e r p a j a k a n y a n g b e r l a k u . 

B a g i P e n g u s a h a K e n a P a j a k , f u n g s i s u r a t P e m b e r i t a h u a n a d a l a h 

s e b a g a i s a r a n a u n t u k m e l a o r k a n d a n m e m p e r t a n g g u n g j a w a b k a n 

p e r h i t u n g a n j u m l a h P a j a k P e r t a m b a h a n N i l a i d a n P a j a k P e n j u a l a n 

A t a s B a r a n g M e w a h y a n g s e b e n a r n y a t e r u t a n g d a n u n t u k m e l a p o r k a n 

t e n t a n g : 

b ) P e n g k r e d i t a n p a j a k m a s u k a n t e r h a d a p p a j a k k e l u a r a n 

c ) P e m b a y a r a n a t a u p e l u n a s a n p a j a k y a n g t e l a h d i l a k s a n a k a n s e n d i r i 

o l e h p e n g u s a h a k e n a p a j a k d a n / a t a u m e l a l u i p i h a k l a i n d a l a m s a t u 

m a s a p a j a k , s e s u a i d e n g a n k e t e n t u a n p e r a t u r a n p e r u n d a n g -

u n d n a g a n p e r p a j a k a n . 

B a g i p e m o t o n g a t a u p e m u n g u t p a j a k , f u n g s i s u r a t 

p e m b e r i t a h u a n a d a l a h s e b a g a i s a r a u n t u k m e l a p o r k a n d a n 

m e m p e r t a n g g u n g j a w a b k a n p a j a k y a n g d i p o t o n g a t a u d i p u n g u t 

d a n d i s e l o r k a n n y a . 

Pemeriksaan Kepatuhan Perpajakan 

D i r e k t o r a t J e n d r a l P a j a k b c r w e n a n g m e l a k u k a n p e m e r i k s a a n 

u n t u k m e n g u j i k e p a t u h a n p e m e n u h a n k e w a j i b a n p e r p a j a k a n W a j i b 

P a j a k d a n t u j u a n l a i n , a n t a r a t a i n : ( S i t i R e s m i , 2 0 1 4 : 6 3 ) . 

a . P e m b e r i a n N o m o r P o k o k W a j i b P a j a k s e c a r a J a b a t a n . 

b . P e n g h a p u s a n N o m o r P o k o k W a j i b P a j a k . 



c . P e n g u k u h a n a t a u p e n c a b u l a n p e n g u k u h a n P e n g u s a h a K e n a P a j a k . 

d . W a j i b p a j a k m e n g a j u k a n k e b e r a t a n . 

e . P e n g u m p u i a n b a h a n g u a n p e n y u s u n a n N o r m a P e r h i t u n g a n 

P e n g h a s i l a n N e t o . 

f . P e n c o c o k a n d a t a d a n / a t a u a l a t k e t e r a n g a n . 

g . P e e n e n t u a n w a j i b p a j a k b e r l o k a s i d i d a e r a h t e r p e n c i l . 

h . P e n e n t u a n s a t u a t a u l e b i h t e m p a t t e r u t a n g P a j a k P e r t a m b a h a n N i l a i . 

i . P e m e r i k s a a n d a l a m r a n g k a p e n a g i h a n P a j a k . 

j . P e n e n t u a n s a a t m u l a i b e r p r o d u k s i s e h u b u n g a n d e n g a n f a s i l i t a s 

p e r p a j a k a n . 

k . P e m e n u h a n p e n n i n t a a n i n f o r m a s i d a r i N e g a r a m i t r a P e r j a n j i a n 

P e n g h i n d a r a n P a j a k B e r g a n d a . 

4, Faktor-faktor Penyebab Tidak Tercapainya Target Penerimaan 

Pajak 

T e r d a p a t b e b e r a p a f a k t o r y a n g s a n g a t b e r p e r a n p e n t i n g d a l a m 

m e m p e n g a r u h i d a n m e n e n t u k a n o p t i m a l i s a s i p e m a s u k a n d a n a k e k a s 

n e g a r a m e l a l u i p e m u n g u t a n p a j a k k e p a d a w a r g a n e g a r a , y a i t u : ( S i t i 

K u m i a R a h a y u , 2 0 1 0 : 2 7 - 2 9 ) . 

a . K e j e l a s a n , k e p a s t i a n , d a n k e s e d e r h a n a a n p e r a t u r a n p e r u n d a n g -

u n d a n g a n p e r p a j a k a n . 

U n d a n g - u n d a n g y a n g j e l a s , s e d e r h a n a , d a n m d a h d i m e n g e r t i 

a k a n m e m b e r i p e n a f s i r a n y a n g s a m a b a g i w a j i b p a j a k d a n l i s k u s . 

D e n g a n a d a n y a k e p a s t i a n h u k u m d a n k e j e l a s a n u n d a n g - u n d a n g 
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t i d a k a k a n m e n i m b u l k a n s a l a h i n t e r p r e s t a s i , s e l a n j u t n y a a k a n 

m e n i m b u l k a n m o t i v a s i p e m e n u h a n k e w a j i b a n p e r p a j a k a n 

s e b a g a i m a n a m e s t i n y a . K e t e n t u a n p e r p a j a k a n y a n g d i b u a t 

s e d e r h a n a m u d a h d i p a h a m i t e n t u n y a h a k d a n k e w a j i b a n 

p e r p a j a k a n w a j i b p a j a k d a p a t d i l a k s a n a k a n s e c a r a e f e k t i f d a n 

e f i s i e n . D e n g a n d e m i k i a n h a l i n i a k a n m e m p e r l a n c a r p e n e n m a a n 

n e g a r a d a r i s e k t o r p a j a k . K e s a d a r a n d a n k e p a t u h a n p e m e n u h a n 

k e w a j i b a n p e r p a j a k a n a k a n t e r b e n t u k d e n g a n p e r a t u r a n y a n g t i d k 

b e r b e l i t b e l i t . P r o s e d u r y a n g t i d a k r u m i t , d e n g a n f o r m u l i r y a n g 

m u d a h d i m e n g e r t i p e n g i s i a n n y a o l e h w a j i b p a j a k . 

b . K e b i j a k a n p e m e r i n t a h d a l a m m e n g i m p l e m e n t a s i k a n u n d a n g -

u n d a n g p e r p a j a k a n . 

K e b i j a k a n p e m e r i n t a h d a l a m i m p l e m e n t a s i u n d a n g - u n d a n g 

p e r p a j a k a n m e r u p a k a n s u a t u c a r a a t a u a l a t p e m e r i n t a h d i b i d a n g 

p e r p a j a k a n y a n g m e m i l i k i s u a t u s a s a r a n t e r t e n t u a t a u u n t u k 

m e n c a p a i s u a t u t u j u a n t e r t e n t u d i b i d a n g s o s i a l d a n e k o n o m i . 

K e b i j a k a n i n i m e n u n j a n g p e r k e m b a n g a n e k o n o m i d a n s o s i a l 

n e g a r a . P e m e r i n t a h h a r u s d a p a t m e n g a k o m o d i r k e b i j a k a n y a n g 

b e r k a i t a n d e n g a n p e r k e m b a n g a n s o s i a l e k o n o m i y a n g d i n a m i s , 

s e h i n g g a k e t i d a k m u d a h a n p e n y e s u a i a n d e n g a n u d a n g - u n d a n g 

y a n g b e r u b a h b u t u h w a k t u l a m a d a p a t d i a t a s i . K e b i j a k a n d a l a m 

h a l i n i a d a l a h d e n g a n a d a n y a k e p u t u s a n m e n t e r i k e u a n g a n 

m a u p u n s u r a t e d a r a n d a r i D J P , u n t u k h a l - h a l t e r t e n t u d a l a m 
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p e r p a j a k a n y a n g t i d a k d i e l a s k a n s e c a r a r i n c i d a l a m u n d a n g -

u n d a n g . S e l a i n i t u p e r a t u r a n p e r u n d a n g - u n d a n g a n j u g a t i d a k 

p e m a h l e n g k a p m e m e n u h i s e g a l a p e r i s t i w a h u k u m . U n t u k i t u 

p e m e r i n t a h d i b e r i k a n a s a s f r e i e s E r m e s s e n ( k e b e b a s a n b e r l i n d a k ) 

d a l a m b e n t u k t e r t u i i s y a n g b e r u p a p e r a t u r a n k e b i j a k s a n a a n , b e r u p a 

p e r a t u r a n l a i n y a n g m e n j e l a s k a n p e t u n j u k p e l a k s a n a a n p e r a t u r a n 

p e r u n d a n g - u n d a n g a n . 

S i s t e m a d m i n i s t r a s i p e r p a j a k a n y a n g t e p a t 

A d m i n i s t r a s i p e r p j a k a n h e n d a k l a h m e r u p a k a n p n ' o r i t a s 

t e r t i n g g i k a r e n a k e m a m p u a n p e m e r i n t a h u n t u k m e n j a l a n k a n 

f u n g s i n y a s e c a r a e f e k t i f b e r g a n t u n g k e p a d a j u m l a h u a n g y a n g 

d a p a t d i p e r o l e h n y a m e l a l u i p e m u n g u t a n p a j a k . S i s t e m 

a d m i n i s t r a s i m e m e g a n g p e r a n p e n t i n g . U n i t - u n i t p e n t i n g s e b a g a i 

k u n c i s t r a t e g i s d a l a m o r g a n i s a s i p e n g a d m i n i s l r a s i a n 

( k a n t o r p e l a y a n a n p a j a k ) sebagaioperating armsdari p e m e r i n t a h 

h a r u s m e m i l i k i s i s t e m a d m i n i s t r a s i p a j a k y a n g t e p a t . S i s t e m 

I n f o r m a s i P a j a k y a n g t e r i n t e g r a s i d e n g a n m e n g g u n a k a n i n t e r n e t 

a k a n l e b i h m e m u d a h k a n k o n f i r m a s i a n t a r u n i t k u n c i s t r a t e g i s 

( K P P ) d a n j u g a u n t u k m e m u d a h k a n W a j i b P a j a k y a n g m e l a k u k a n 

r e s t i t u s i , d a l a m h a l p e n e r i m a a n j a w a b a n k o n f i r m a s i . S e l a i n 

i t u s i s t e m a d m i n i s t r a s i p e r p a j a k a n d i h a r a p k a n t i d a k r u m i t , t e t a p i 

d i t e k a n k a n p a d a k e s e d e r h a n a a n p r o s e d u r . K e r u m i t a n s i s t e m a k a n 

m e m b u a t w a j i b p a j a k s e m a k i n e n g g a n m e m b a y a r p a j a k . 
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P e l a y a n a n 

S a l a h s a t u l a n g k a h p e n t i n g y a n g h a r u s d i l a k u k a n p e m e r i n t a h s e b a g a i 

w u j u d n y a t a k e p e d u l i a n p a d a p e n t i n g n y a k u a l i t a s p e l a y a n a n a d a l a h 

m e m b e r i k a n p e l a y a n a n p r i m a k e p a d a w a j i b p a j a k d a l a m m e n g o p t i m a l k a n 

p e n e r i m a a n n e g a r a . T u j u a n p e l a y a n a n p r i m a i n i a d a l a h : t e r c a p a i n y a t i n g k a t 

k e p a t u h a n s u k a r e l a w a j i b p a j a k y a n g t i n g g i , t e r c a p a i n y a t i n g k a t k e p e r c a y a a n 

t e r h a d a p a d m i n i s t r a s i p e r p a j a k a n y a n g t i n g g i , t e r c a p a i n y a p r o d u k t i v i t a s a p a r a t 

p e r p a j a k a n y a n g t i n g g i s e h i n g g a d i h a r a p k a n p e n e r i m a a n p a j a k a k a n m e n i n g k a t . 

A p a b i l a s e t i a p a p a r a t p e r p a j a k a n d a p a t m e m a k n a i b a h w a b e k e r j a a d a l a h 

m e m b e r i k a n p e l a y a n a n u n t u k m e m u a s k a n s t a k e h o l d e r m a k a s e t i a p p e k e r j a a n 

b a i k y a n g b e r k a i t a n d e n g a n t u n t u t a n n e g a r a a k a n d a p a t m e n g o p t i m a l k a n 

h a r a p a n d a n t u j u a n n e g a r a . S t a n d a r k u a l i t a s p e l a y a n a n k e p a d a w a j i b p a j a k a k a n 

t e r p e n u h i b i l a m a n a S u m b e r D a y a M a n u s i a A p a r a t P a j a k d a p a t m e l a k s a n a k a n 

t u g a s n y a s e c a r a p r o f e s i o n a l , d i s i p l i n , d a n t r a n s p a r a n . D a l a m k o n d i s i w a j i b 

p a j a k m e r a s a p u a s a t a s p e l a y a n a n y a g d i b e r i k a n k e p a d a n y a m a k a m e r e k a 

c e n d e r u n g a k a n m e l a k s a n a k a n k e w a j i b a n m e m b a y a r p a j a k s e s u a i d e n g a n 

k e t e n t u a n y a n g b e r l a k u . 

K e s a d a r a n d a n p e m a h a m a n w a r g a n e g a r a 

R a s a n a s i o n a l i s m e t i n g g i , k e p e d u l i a n k e p a d a b a n g s a d a n n e g a r a , s e r t a 

t i n g k a t p e n g e t a h u a n p e r p a j a k a n m a s y a r a k a t y a n g m e m a d a i , m a k a a k a n m a k i n 

m u d a h w a j i b p a j a k u n t u k p a t u h p a d a p e r a t u r a n p e r p a j a k a n . D e n g a n 

m e n g u l a m a k a n k e p e n t i n g a n n e g a r a d i a t a s k e p e n t i n g a n p r i b a d i a k a n m e m b e r i 

k e i k h l a s a n m a s y a r a k a t u n t u k p a t u h d a l a m k e w a j i b a n p e r p a j a k a n . D e n g a n 
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p e n g e t a h u a n y a n g c u k u p y a n g d i p e r o l e h k a r e n a m e m i l i k i t i n g k a t p e n d i d i k a n 

y a n g t i n g g i t e n t u n y a j u g a a k a n d a p a t m e m a h a m i b a h w a d e n g a n t i d a k 

m e m e n u h i p e r a t u r a n m a k a a k a n m e n e r i m a s a n k s i b a i k s a n k s i a d m i n i s t r a s i 

m a u p u n p i d a n a . M a k a a k a n d i w u j u d k a n m a s y a r a k a t y a n g s a d a r p a j a k d a n 

m a u m e m e n u h i k e w a j i b a n p e r p a j a k a n n y a . 

K o n s e p P e n g e t a h u a n a t a u p e m a h a m a n p a j a k m e n u r u t ( S i t i K u m i a 

R a h a y u 2 0 1 0 ) y a i t u w a j i b p a j a k h a r u s m e l i p u t i : 

1 ) P e n g e t a h u a n m e n g e n a i K e t e n t u a n U m u m d a n T a t a C a r a P e r p a j a k a n . 

2 ) P e n g e t a h u a n m e n g e n a i S i s t e m P e r p a j a k a n d i I n d o n e s i a . 

3 ) P e n g e t a h u a n m e n g e n a i F u n g s i P e r p a j a k a n 

F a l l a n ( 1 9 9 9 ) y a n g d i k u t i p k e m b a l i o l e h S i t i K u m i a R a h a y u ( 2 0 1 0 : 1 4 1 ) 

m e m b e r i k a n k a j i a n p e n t i n g n y a a s p e k p e n g e t a h u a n p e r p a j a k a n b a g i w a j i b p a j a k 

s a n g a t m e m p e n g a r u h i s i k a p p a j a k t e r h a d a p s y s t e m p e r p a j a k a n y a n g a d i l . 

D e n g a n k u a l i t a s p e n g e t a h u a n y a n g s e m a k i n b a i k a k a n m e m b e r i k a n s i k a p 

m e m e n u h i k e w a j i b a n d e n g a n b e n a r m e l a l u i a d a n y a s y s t e m p e r p a j a k a n s e s u a t u 

N e g a r a y a n g d i a n g g a p a d i l . K e s a d a r a n w a j i b p a j a k a k a n m e n i n g k a t b i l a m a n a 

d a l a m m a s y a r a k a t m u n c u l p e r s e p s i t e r h a d a p p a j a k . D e n g a n m e n i n g k a t n y a 

p e n g e t a h u a n p e r p a j a k a n m a s y a r a k a t m e l a l u p e n d i d i k a n p e r p a j a k a n b a i k f o r m a l 

m a u p u n n o n f o r m a l a k a n b e r d a m p a k p o s i t i f t e r h a d a p p e m a h a m a n d a n 

k e s a d a r a n W a j i b P a j a k d a l a m m e m b a y a r p a j a k . D e n g a n p e n y u l u h a n 

p e r p a j a k a n s e c a r a i n t e n s i f d a n k o n t i n y u a k a n m e n i n g k a t k a n p e m a h a m a n w a j i b 

p a j a k t e n t a n g k e w a j i b a n m e m b a y a r p a j a k s e b a g a i w u j u d g o l o n g r o y o n g 
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n a s i o n a l d a l a m m e n g h i m p u n d a n a u n t u k k e p e n t i n g a n p e m b i a y a a n 

p e m e r i n t a h a n d a n p e m b a n g u n a n n a s i o n a l . 

f. K u a l i t a s p e t u g a s p a j a k ( i n t e l e k t u a l , k e t e r a m p i l a n , i n t e g r i t a s , m o r a l t i n g g i ) 

K u a l i t a s p e t u g a s p a j a k s a n g a t m e n e n t u k a n e f e k t i v i t a s u n d a n g - u n d a n g d a n 

p e r a t u r a n p e r p a j a k a n . P e t u g a s p a j a k m e m i l i k i r e p u t a s i y a n g b a i k s e p a n j a n g 

y a n g m e n y a n g k u t k e c a k a p a n t e k n i s , e f i s i e n , d a n e f e k t i f d a l a m h a l 

k e c e p a t a n , t e p a t , d a n k e p u t u s a n y a n g a d i l . P e t u g a s p a j a k y a n g b e r h u b u n g a n 

d e n g a n m a s y a r a k a t p e m b a y a r p a j a k h a r u s m e m i l i k i i n t e l e k t u a l i t a s t i n g g i , 

t e r l a t i h b a i k , d i g a j i b a i k , d a n b e r m o r a l t i n g g i . P e t u g a s p a j a k h e n d a k n y a 

m e n y a d a r i b a h w a s e m u a t i n d a k a n y a n g d i l a k u k a n , s e r t a s i k a p t e r h a d a p w a j i b 

p a j a k d a l a m r a n g k a p e l a k s a n a a n t u g a s n y a m e m p u n y a i p e n g a r u h l a n g s u n g 

t e r h a d a p k e p e r c a y a a n m a s y a r a k a t a k a n s i s t e m p e r p a j a k a n s e c a r a 

k e s e l u r u h a n . P e t u g a s p a j a k h a r u s b e r k o m p e t e n d i b i d a n g n y a , d a p a t m e n g g a l i 

o b y e k - o b y e k p a j a k y a n g m e n u r u t u n d a n g - u n d a n g h a r u s d i k e n a k a n p a j a k , t i d a k 

b e g i t u s a j a m e m p e r c a y a i k e t e r a n g a n d a n l a p o r a n k e u a n g a n w a j i b p a j a k . 



B A B l U 

M E T O D E P E N E L I T I A N 

Jenis Penelitian 

M e n u r u t S u g i y o n o ( 2 0 1 2 : 5 3 - 5 5 ) J e n i s - j e n i s m e t o d e p e n e l i t i a n 

b e r d a s a r k a n t i n g k a t e k s p l a n a s i n y a d a p a t d i g o l o n g k a n s e b a g a i b e r i k u t : 

1 . P e n e l i t i a n D e s k r i p t i f 

P e n e l i t i a n d e s k r i p t i f a d a l a h s u a t u p e n e l i t i a n y a n g b e r k e n a a n d e n g a n 

p e m y a t a a n t e r h a d a p k e b e r a d a a n v a r i a b e l m a n d i r i , b a i k h a n y a p a d a s a t u 

v a r i a b e l a t a u l e b i h ( v a r i a b e l m a n d i r i a d a l a h v a r i a b e l y a n g b e r d i r i s e n d i r i , 

b u k a n v a r i a b e l i n d e p e n d e n , k a r e n a k a l a u v a r i a b e l i n d e p e n d e n s e l a l u 

d i p a s a n g k a n d e n g a n v a r i a b e l d e p e n d e n 

2 . P e n e l i t i a n K o m p a r a t i f 

i ^ e n e l i t i a n k o m p a r a t i f a d a l a h s u a t u p e r t a n y a a n p e n e l i t i a n y a n g b e r s i f a t 

i n e m b a n d i n g k a n k e b e r a d a a n s a t u v a r i a b l e a t a u l e b i h p a d a d u a a t a u l e b i h 

s a m p e l y a n g b e r b e d a . 

3 . P e n e l i t i a n A s o s i a t i f / h u b u n g a n 

P e n e l i t i a n a s o s i a t i f a d a l a h s u a t u p e r t a n y a a n p e n e l i t i a n y a n g b e r s i f a t 

m e n a n y a k a n h u b u n g a n a n t a r a d u a v a r i a b l e a t a u l e b i h . 

J e n i s p e n e l i t i a n y a n g a k a n d i g u n a k a n a d a l a h p e n e l i t i a n D e s k r i p t i f , 

y a i t u p e n e l i t i a n y a n g d i l a k u k a n u n t u k m e n g e t a h u i f a k t o r f a k t o r m e n g a p a 

t i d a k t e r c a p a i n y a p e n e r i m a a n p a j a k p e n g h a s i l a n p a d a K P P M a d y a 

P a l e m b a n g . 
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B. Lokasi Penelitian 

P e n e l i t i a n i n i d i l a k u k a n d i K a n t o r P e l a y a n a n P a j a k M a d y a P a l e m b a n g 

d i J a l a n T a s i k - K a m b a n g I w a k , P a l e m b n a g 3 0 1 3 5 S u m a t e r a S e l a t a n . T e l e p o n 

( 0 7 1 1 ) 3 5 7 0 7 7 ; F a k s i m i l e ( 0 7 1 H 3 1 3 1 1 9 . 3 5 1 5 1 2 : s i t u s w w w . p a i a k . g o . i d . 

C . Operasionalisasi Variabel 

D e f i n i s i o p e r a s i o n a l i s a s i v a r i a b e l a d a l a h s u a t u d e f i n i s i y a n g d i b e r i k a n 

p a d a s u a t u v a r i a b l e y a n g a k a n d i t e l i t i t e n t a n g f a c t o r - f a k t o r t i d a k t e r c a p i n y a 

p e n e r i m a a n p a j a k p e n g h a s i l a p a d a K P P M a d y a P a l e m b a n g d e n g a n c a r a 

m e m b e r i k a n a r t i a t a u s p e s i f i k a s i b a g a i m a n a v a r i a b e l a t a u k e g i a t a n t e r s e b u t 

d i u k u r . A d a p u n d e f m i s i o p e r a s i o n a l i s a s i v a r i a b e l p a d a p e n e l i t i a n i n i a d a l a h : 

Tabel I I I . l 

Operasionalisasi Variabel 

V a r i a b e l D e f i n i s i I n d i k a t o r 

F a k t o r - f a k t o r 
p e n y e b a b t i d a k 
t e r c a p a i n y a 
t a r g e t 
p e n e r i m a a n 
p a j a k 

S a n g a t b e r p e r a n p e n t i n g d a l a m 
m e m p e n g a r u h i d a n m e n e n t u k a n 
o p t i m a l i s a s i p e m a s u k a n d a n a k e 
k a s n e g a i a m e l a l u i p e m u n g u t a n 
p a j a k k e p a d a w a r g a N e g a r a . 

1 . K e j e l a s a n , 
k e p a s t i a n , d a n 
k e s e d e r h a n a a n 
p e r a t u r a n p e r u n d a n g -
u n d a n g a n 
p e i p a j a k a n . 

2 . K e b i j a k a n P e m e r i n t a h 
3 . S i s t e m a d m i n i s t r a s i 

p e r p a j a k a n 
4 . p e l a y a n a n 
5 . K e s a d a r a n d a n 

p e m a h a m a n w a r g a 
N e g a r a 

6 . K u a l i t a s p e t u g a s | ) a j a k 

Sumher: Pemtlis, 2016 

http://www.paiak.go.id


D. Data yang diperlukan 

M e n u r u t S u g i y o n o ( 2 0 1 2 : 4 0 4 - 4 2 5 ) , j e n i s d a t a y a n g d i p e r l u k a n 

b e r d a s a r k a n c a r a m e m p e r o l e h n y a a d a l a h s e b a g a i b e r i k u t : 

1 . D a t a P r i m e r 

D a t a p r i m e r m e r u p a k a n d a t a y a n g t e r d a p a t d a r i s u m b e r p e r t a m a b a i k p e n g i s i a n 

k u e s i o n e r y a n g b i a s a d i l a k u k a n o l e h p e n e l i t i . 

2 . D a t a S e k u n d e r 

D a t a s e k u n d e r m e r u p a k a n d a t a p r i m e r y a n g t e l a h d i o l a h l e b i h l a n j u t d a n 

d i s a j i k a n b a i k o l e h p i h a k l a i n m i s a l n y a d a l a m b e n t u k t a b e l - t a b e l d a n d i a g r a m -

d i a g r a m . D a t a s e k u n d e r i n i d i g u n a k a n o l e h p e n e l i t i u n t u k d i p r o s e s l e b i h l a n j u t . 

D a t a y a n g a k a n d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r 

b e r u p a d a t a l a n g s u n g d i t e r i m a d a r i K P P M a d y a P a l e m b a n g . D a t a t e r s e b u t 

t e r d i r i d a r i l a p o r a n p e n e r i m a a n p a j a k p e n g h a s i l a n t a h u n 2 0 1 3 - 2 0 1 5 . d a n 

s e k u n d e r b e r u p a h a s i l w a w a n c a r a d e n g a n b i d a n g p e l a k s a n a k p p m a d y a 

p a l e m b a n g . 

E . Metode Pengumpuian Data 

P e n g u m p u i a n d a t a d a p a t d i l a k u k a n d e n g a n b e b e r a p a c a r a , M e n u r u t 

S u g i y o n o ( 2 0 1 2 : 4 0 3 - 4 2 5 ) y a i t u : 

1 . I n t e r v i e w ( W a w a n c a r a ) 

I n t e r v i e w m e r u p a k a n t e k n i k p e n g u m p u i a n d a t a d a l a m m e t o d e s u r v e y y a n g 

m e n g g u n a k a n p e r t a n y a a n s e c a r a l i s a n k e p a d a s u b y e k p e n e l i t i a n . 
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2 . K u e s i o n e r ( a n g k e t ) 

K u e s i o n e r m e r u p a k a n t e k n i k p e n g u m p u i a n d a t a y a n g d i l a k u k a n d e n g a n c a r a 

m e m b e r i s e p e r a n g k a t a t a u p e r t a n y a a n t e r t u l i s k e p a d a r e s p o n d e n u n t u k 

m e n j a w a b n y a . 

3 . O b s e r v a s i 

O b s e r v a s i m e r u p a k a n p e n g a m a t a n d a n p e n c a t a t a n y a n g s i s t e m a t i s t e r h a d a p 

g e j a l a - g e j a l a y a n g d i t e l i t i . 

4 . D o k u m e n t a s i 

D o k u m e n t a s i m e r u p a k a n c a t a t a n p e r i s t i w a y a n g s u d a h b e r l a k u . D o k u m e n 

b i s a b e r b e n t u k t u l i s a n , g a m b a r , a t a u k a r y a - k a r y a m o n u m e n t a l d a r i 

s e s e o r a n g . 

T e k n i k p e n g u m p u i a n d a t a y a n g a k a n d i g u n a k a n d a l a m p e n e l i t i a n i n i 

m e n g g u n a k a n m e t o d e p e n g u m p u i a n d a t a d e n g a n c a r a i n t e r v i e w 

( w a w a n c a r a ) d a n c a r a d o k u m e n t a s i p a d a K P P M a d y a P a l e m b a n g . 

Analisis Data dan Teknik Analisis 

1. Analisis Data 

M e n u r u t S u g i y o n o ( 2 0 1 4 : 1 3 - 1 4 ) a n a l i s i s d a t a d a l a m p e n e l i t i a n d a p a t 

d i k e l o m p o k k a n m e n j a d i 2 y a i t u : 

a . A n a l i s i s K u a l i t a t i f , y a i t u s u a t u m e t o d e p e n e l i t i a n y a n g b e r l a n d a s k a n 

p a d a filsafat p o s i t i v i s m e , d i g u n a k a n u n t u k m e n e l i t i p a d a k o n d i s i 

o b y e k y a n g a l a m i a h , ( s e b a g a i l a w a n n y a a d a l a h e k s p e r i m e n ) d i m a n a 

p e n e l i t i a d a l a h s e b a g a i i n s t r u m e n k u n c i , p e n g a m b i l a n s a m p e l s u m b e r 
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d a t a d i l a k u k a n s e c a r a purposive d a n snowbaal, t e k n i k p e n g u m p u i a n 

d e n g a n t r i a n g g u l a s i ( g a b u n g a n ) , a n a l i s i s d a t a b e r s i f a t 

i n d u k t i f / k u a l i t a t i f , d a n h a s i l p e n e l i t i a n k u a l i t a t i f l e b i h m e n e k a n k a n 

m a k n a d a r i p a d a g e n e r a l i s a s i . 

b . A n a l i s i s K u a n t i t a t i f , y a i t u s u a t u m e t o d e p e n e l i t i a n y a n g b e r l a n d a s a k a n 

p a d a filsafat p o s i t i v i s m e , d i g u n a k a n u n t u k m e n e l i t i p a d a p o p u l a s i a t a u 

s a m p e l t e r t e n t u , t e k n i k p e n g a m b i l a n s a m p e l p a d a u m u m n y a d i l a k u k a n 

s e c a r a r a n d o m , p e n g u m p u i a n d a t a m e n g g u n a k a n i n s t r u m e n p e n e l i t i a n , 

a n a l i s i s d a t a b e r s i f a t k u a n t i t a t i f / s t a t i s t i k d e n g a n t u j u a n u n t u k m e n g u j i 

h i p o t e s i s y a n g t e l a h d i t e t a p k a n . 

M e t o d e a n a l i s i s d a t a y a n g a k a n d i g u n a k a n d a l a m p e n e l i t i a n i n i 

a d a l a h a n a l i s i s k u a l i t a t i f y a n g d i g u n a k a n u n t u k m e n g a n a l i s i s f a c t o r -

f a k t o r p e n y e b a b t i d a k t e r e a l i s a s i p e n e r i m a a n p a j a k p e n g h a s i l a n p a d a 

K P P M a d y a P a l e m b a n g . 

2. Teknik Analisis Data 

T e k n i k a n a l i s i s d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i 

d e n g a n c a r a m e n y a j i k a n t a b e l , g r a f i k a t a u a n g k a d a n k e m u d i a n 

m e l a k u k a n u r a i a n d a n p e n j e l a s a n m e n g e n a i f a k t o r - f a k t o r p e n y e b a b 

t i d a k t e r c a p a i n y a p a j a k p e n g h a s i l a n . 



B A B I V 

H A S I L P E N E L I I T I A N DAN P E M B A H A S A N 

A. Hasil Penelitian 

1. Gambaran Umum Kantor Pelayanan Pajak Madya Palembang 

R e f o r m a s i p e r p a j a k a n y a n g d i l a k u k a n D i r e k t o r a t J e n d a r a l P a j a k -

D e p a t e m e n K e u a n g a n s e l a m a d u a d e k a d e i n i ( s e j a k t a h u n 1 9 8 4 ) s e j a k 2 0 0 2 

s u d a h m a s u k k e e r a m o d e m i s a s i . H a l i n i s e b a g a i k o m i t m e n u n t u k m e w u j u d k a n 

v i s i D i r e k t o r a t J e n d r a l P a j a k ( D J P ) y a k n i " M e n j a d i m o d e l p e l a y a n a n m a s y a r a k a t 

y a n g m e n y e l e n g g a r a k a n s i s t e m p e r p a j a k a n k e l a s d u n i a y a n g d i p e r c a y a d a n 

d i b a n g g a k a n m a s y a r a k a t " . 

G u n a m e m p e r c e p a t m o d e m i s a s i d i s e l u m h u n i t k e r j a o p e r a s i o n a l 

D i r e k t o r a t J e n d r a l P a j a k B e s a r ( L T O ) m a k a d i l a n j u t k a n d e n g a n p e m b e n t u k a n 

K a n t o r P e l a y a n a n P a j a k M a d y a s e c a r a b e r t a h a p d i b e b e r a p a l i n g k u p k a n t o r 

w i l a y a h . P a d a t a h u n 2 0 0 6 , p i m p i n a n D i r e k t o r a t J e n d r a l P a j a k t e l a h m e n e t a p k a n 

m o d e m i s a s i d i l i n g k u n g a n K a n t o r W i l a y a h D J P S u m a t e r a S e l a t a n d a n 

K e p u l a u a n B a n g k a B e i i t u n g . I m p l e m e n t a s i n y a d e n g a n m e m b e n t u k K a n t o r 

P e l a y a n a n P a j a k ( K P P ) M a d y a P a l e m b a n g . 

P r o s e s p e m b e n t u k a n K a n t o r P e l a y a n a n P a j a k M a d y a P a l e m b a n g d i 

l i n g k u n g a n K a n t o r W i l a y a h D J P S u m a t e r a S e l a t a n d a n K e p u l a u a n B a n g k a 

B e i i t u n g t e l a h d i l a k u k a n s e j a k t a h u n 2 0 0 6 , S e t e l a h m e l a k u k a n b e r b a g a i 

p e r s i a p a n b a i k g e d u n g , s a r a n a d a n p r a s a r a n a , w a j i b p a j a k d a n l a i n n y a 

s e b a g a i m a n a d i t e t a p k a n " T i m M o d e m i s a s i J a n g k a M e n e n g a h D i r e k t o r a t J e n d r a l 
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P a j a k " , m e l a l u i P e r a t u r a n M e n t e r i K e u n g a n N o . l 3 2 / P M K . 0 1 / 2 0 0 6 t e n t a n g 

o r g a n i s a s i d a n t a t a k e r j a i n s t a n s i v e r t i k a l D i r e k t o r a t J e n d r a l P a j a k , d i b e n t u k 

K a n t o r P e l a y a n a n P a j a k M a d y a P a l e m b a n g s e b a g a i s a l a h s a t u o r g a n i s a s i d i 

l i n g k u n g a n K a n t o r W i l a y a h D J P S u m a t e r a S e l a t a n d a n K e p u l a u a n B a n g k a 

B e i i t u n g . 

K a n t o r P e l a y a n a n P a j a k M a d y a P a l e m b a n g t e l a h d i r e s m i k a n (hunching) 

p e m b e n t u k a n n y a o l e h M e n t e r i K e u a n g a n S r i M u l y a n i I n d r a w a t i p a d a 2 7 

D e s e m b e r 2 0 0 6 d i K a n t o r P u s a t D i r e k t o r a t J e n d r a l P a j a k J a k a r t a , b e r s a m a 1 2 

K a n t o r P e l a y a n a n P a j a k M a d y a l a i n n y a d i b e b e r a p a k a n t o r w i l a y a h D J P y a n g 

s a m a - s a m a d i b e n t u k . 

J e n i s p a j a k y a n g d i k e l o l a K P P M a d y a t e r d i r i d a r i : P a j a k P e n g h a s i l a n 

( P P h ) , P a j a k P e r t a m b a h a n N i l a i ( P P N ) , P a j a k P e n j u a l a n a t a s B a r a n g M e w a h 

( P P n B M ) , d a n P a j a k T i d a k L a n g s u n g L a i n n y a ( P T L L ) . 

A d a 3 ( t i g a ) t a n g g a l b e r s e j a r a h b a g i k a n t o r P e l a y a n a n P a j a k M a d y a 

P a l e m b a n g y a i t u : 

1 . 2 7 D e s e m b e r 2 0 0 6 H a r i l a h i r K P P M a d y a m e l a l u i p e r e s m i a n 

p e m b e n t u k a n n y a o l e h M e n t e r i K e u a n g a n R I . 

2 . 8 F e b r u a r i 2 0 0 7 : D i a n g k a t d a n d i l a n t i k n y a K e p a l a K a n t o r P e l a y a n a n P a j a k 

M a d y a P a l e m b a n g y a n g p e r t a m a u n t u k m e n j a l a n k a n t u g a s k e p a l a k a n t o r 

s e b a g a i p e n a n g g u n g j a w a b . 

3 . 9 A p r i l 2 0 0 7 : S a a t m u l a i o p e r a s i o n a l ( S M O ) m e l a y a n i w a j i b p a j a k . 



39 

c. Visi, Misi dan Nilai 

K a n t o r P e l a y a n a n P a j a k M a d y a P a l e m b a n g m e m i l i k i v i s i d a n m i s i 

y a n g h e n d a k d i c a p a i . S e l a i n i t u j u g a t e r d a p a t n i l a i - n i l a i i n s t i t u s i y a n g 

m e n j a d i l a n d a s a n p e g a w a i d a l a m m e n j a l a n k a n t u g a s d a n p e k e r j a a n n y a . V i s i , 

M i s i , d a n N i l a i t e r s e b u t m e n g a c u p a d a v i s i , m i s i D i r e k t o r a t J e n d e r a l P a j a k 

d a n N i l a i - n i l a i K e m e n t e r i a n K e u a n g a n k a r e n a K a n t o r P e l a y a n a n P a j a k 

M a d y a P a l e m b a n g m e r u p a k a n u n i t v e r t i k a l d i b a w a h D i r e k t o r a t J e n d e r a l 

P a j a k . V i s i , M i s i d a n N i l a i t e r s e b u t d i j a b a r k a n s e b a g a i b e r i k u t ; 

1 ) V i s i K a n t o r P e l a y a n a n P a j a k M a d y a P a l e m b a n g 

V i s i K a n t o r P e l a y a n a n P a j a k M a d y a P a l e m b a n g a d a l a h m e n c i p t a k a o 

i k l i m p e r p a j a k a n m o d e m d a n p r o f e s i o n a l y a n g d a p a t m e n d u k u n g 

t e r w u j u d n y a k e p e r c a y a a n p u b l i k d a l a m r a n g k a p e n g a m a n a n p e n e r i m a a n 

n e g a r a . 

2 ) M i s i K a n t o r P e l a y a n a n P a j a k M a d y a P a l e m b a n g 

M i s i K a n t o r P e l a y a n a n P a j a k M a d y a P a l e m b a n g a d a l a h m e m b a n g u n d a n 

m e m e l i h a r a c i t r a b a i k d e n g a n p e l a y a n a n y a n g t e l a h d e k a t d e n g a n w a j i b 

p a j a k . 

3 ) N i l a i - N i l a i K e m e n t e r i a n K e u a n g a n 

a ) I n t e g r i t a s . 

B e r p i k i r , b e r k a t a , b e r p e r i l a k u d a n b e r t i n d a k d e n g a n b a i k d a n b e n a r 

s e r t a m e m e g a n g t e g u h k o d e e t i k d a n p r i n s i p - p r i n s i p m o r a l . 



b ) P r o f e s i o n a l i s m e . 

B e k e r j a t u n t a s d a n a k u r a t a t a s d a s a r k o m p e t e n s i t e r b a i k d e n g a n p e n u h 

t a n g g u n g j a w a b d a n k o m i t m e n y a n g t i n g g i . 

c ) S i n e r g i . 

M e m b a n g u n d a n m e m a s t i k a n h u b u n g a n k e r j a s a m a i n t e r n a ! y a n g p r o d u k t i f 

s e r t a k e m i t r a a n y a n g h a r m o n i s d e n g a n p a r a p e m a n g k u 

d ) P e l a y a n a n . 

M e m b e r i k a n p e l a y a n a n y a n g m e m e n u h i k e p u a s a n p e m a n g k u k e p e n t i n g a n 

y a n g d i l a k u k a n d e n g a n s e p e n u h h a t i , t r a n s p a r a n , c e p a t , a k u r a t d a n a m a n . 

e ) K e s e m p u m a a n . 

S e n a n t i a s a m e l a k u k a n u p a y a p e r b a i k a n d i s e g a l a b i d a n g u n t u k m e n j a d i 

d a n m e m b e r i k a n y a n g t e r b a i k . 

d. Struktur Organisasi 

S t r u k t u r o r g a n i s a s i K a n t o r P e l a y a n a n P a j a k M a d y a P a l e m b a n g 

d i r a n c a n g d a n d i b e t u k s e s u a i d e n g a n p r i n s i p M o d e r n i s a s i y a i t u d e n g a n 

b e r b a s i s " f u n g s i " . P e r u b a h a n p a r a d i g m a o r g a n i s a s i i n i g u n a m e m b e r i k a n 

p e l a y a n a n y a n g t e r b a i k d a n p e l a y a n a n p r i m a k e p a d a w a j i b p a j a k . D e n g a n 

b a s i s " f u n g s i " i n i , s e l u r u h u n i t k e r j a a k a n d a p a t m e m b e r i k a n p e l a y a n a n y a n g 

t e r b a i k d a n p e l a y a n a n p e n u h s e c a r a o p t i m a l k e p a d a w a j i b p a j a k . 
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Tabel I V . l 

Struktur Organisasi K P P Madya Palembang 

K E P A L A K A N T O R 

Subbag Umum dan 
Kepatuhanlnternal 

Seksi 
Pengolahan 

Data & 
Informasi 

Seksi 
Pelayanan 

Seksi 
Penagihan 

Seksf 
Pengawasan 
& Konsultasi Seksi 

Pemeriksaan 
Kelompok 
Fungsional 

Staff Staff Staff Account 
Representative 

Staff 

Staff 

C a t a t a n : S e k s i p e n g a w a s a n d a n k o n s u l t a s i t e r d i r i d a r i 4 ( e m p a t ) s e k s i . 

Sumher: kppmadyapalemhang.pajak.go.id 

e. Tugas Pokok Sub Bagian dan Seksi 

1) Sub Bagian Umum dan Kepatuhan Internal 

M e l a k s a n a k a n u r u s a n k e p e g a w a i a n , k e u a n g a n , t a t a u s a h a d a n r u m a h 

t a n g g a . M e m i l i k i k o m i t m e n d a n j a n j i l a y a n a n : m e n d u k u n g k i n e r j a s e l u r u h 

s e k s i d a n f u n g s i o n a l p e m e r i k s a p a j a k d i K P P M a d y a P a l e m b a n g g u n a 

t e r c a p a i n y a p e n e r i m a a n p a j a k . 
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2) Seksi Pengolahan Data dan Informasi 

M e l a k u k a n p e n g u m p u i a n , p e n c a r i a n d a n p e n g o l a h a n d a t a , p e n g a m a t a n 

p o t e n s t p e r p a j a k a n , p e n y a j i a n i n f o r m a s i p e r p a j a k a n , p e r e k a m a n d o k u m e n 

p e r p a j a k a n , p e l a y a n a n d u k u n g a n t e k n i s k o m p u t e r , p e m a n t a u a n a p l i k a s i e - S P T 

d a n e - F i ! l i n g s e r t a p e n y i a p a n l a p o r a n k e r j a . M e m i l i k i k o m i t m e n d a n j a n j i 

l a y a n a n : m e m b e r i k a n h a s i l p e r e k a m a n d a r i d a t a y a n g up to dale g u n a 

m e n d u k u n g t e r c a p a i n y a p e n e r i m a a n p a j a k . 

3) Seksi Pelayanan 

M e l a k u k a n p e n e t a p a n d a n p e n e r b i t a n p r o d u k h u k u m p e r p a j a k a n , 

p e n g a d m i n i s l r a s i a n d o k u m e n d a n b e r k a s p e r p a j a k a n , p e n e r i m a a n d a n 

p e n g o l a h a n S P T , s e r t a p e n e r i m a a n s u r a t l a i n n y a , p e n y u l u h a n p e r p a j a k a n , 

p e l a k s a n a a n r e g i s t r a s i w a j i b p a j a k , s e r t a m e l a k u k a n k e r j a s a m a p e r p a j a k a n . 

K o m i t m e n d a n j a n j i l a y a n a n : k a m i m e l a y a n i d e n g a n p r i m a 

4 ) Seksi Pengawasan dan Konsultasi ( W A S K O N ) 

S e k s i W A S K O N t e r d i r i d a r i 4 s e k s i d e n g a n j u m l a h p e g a w a i 2 6 o r a n g , 

m a s i n g m a s i n g m e m p u n y a i t u g a s m e l a k u k a n p e n g a w a s a n k e p a t u h a n k e w a j i b a n 

p e r p a j a k a n k e p a d a w a j i b p a j a k , b i m b i n g a n / h i m b a u a n d a n k o n s u l t a s i t e k n i s 

p e r p a j a k a n k e p a d a w a j i b p a j a k , p e n y u s u n a n p r o f i i w a j i b p a j a k {company 

profd), a n a l i s i s k i n e r j a w a j i b p a j a k , m e l a k u k a n r e k o n s i l i a s i d a t a w a j i b p a j a k 

d a l a m t r a n g k a m e l a k u k a n i n t e n s i f i k a s i s e r t a m e l a k u k a n e v a l u a s i h a s i l b a n d i n g . 

A d a p u n p e m b a g i a n 4 s e k s i i n i a d a l a h : 



a) Seksi Pengawasan dan Konsultasi 1 (Waskon 1) 

T e r d i r i d a r i 6 o r a n g p e g a w a i . K o m i t m e n d a n j a n j i l a y a n a n : p r o f e s i o n a l 

d a l a m l a y a n a n t e g a s d a l a m p e n g a w a s a n . 

b) Seksi Pengawasan dan Konsultasi H (Waskon II ) 

T e r d i r i d a r i 7 o r a n g p e g a w a i . K o m i t m e n d a n j a n j i l a y a n a n : k a m i 

m e m b e r i k a n p e l a y a n a n s e c a r a p r o f e s i o n a l k e p a d a w a j i b p a j a k d a l a m 

m e m e n u h i k e w a j i b a n p e r p a j a k a n n y a . 

c) Seksi Pengawasan dan Konsultasi I I I (Waskon I I I ) 

T e r d i r i d a r i 6 o r a n g p e g a w a i . K o m i t m e n d a n j a n j i l a y a n a n : k a m i s e l a l u s i a p 

m e n j a d i m i t r a a n d a . 

d) Seksi Pengawasan dan Konsultasi I V (Waskon I V ) 

T e r d i r i d a r i 7 o r a n g p e g a w a i d e n g a n k o m i t m e n d a n j a n j i l a y a n a n : 

p r o f e s i o n a l d a n p e l a y a n a n p r i m a . 

e) Seksi Pemeriksaan 

M e l a k u k a n p e n y u s u n a n r e n c a n a p e m e r i k s a a n p a j a k ( S P 3 ) , s e r t a a d m i n i s t r a s i 

p e m e r i k s a a n p e r p a j a k a n l a i n n y a . D e n g a n k o m i t m e n d a n j a n j i l a y a n a n y a i t u 

m e l a y a n i d e n g a n h a t i n u r a n i . 

f) Seksi Penagihan 

M e l a k u k a n u r u s a n p e n a t a u s a h a a n p i u t a n g p a j a k , p e n u n d a a n d a n a n g s u r a n 

t u n g g a k a n p a j a k , p e n a g i h a n a k t i f , u s u l a n p e n g h a p u s a n p i u t a n g p a j a k s e r t a 

p e n y i m p a n a n d o k u m e n - d o k u m e n f > e n a g i h a n . K o m i t m e n d a n j a n j i l a y a n a n : 

b e r s a m a w a j i b p a j a k m e n y e l e s a i k a n t u n g g a k a n p a j a k 
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g) Kelompok Fungsional Pemeriksa 

M e l a k u k a n k e g i a t a n s e s u a i d e n g a n j a b a t a n f u n g s i o n a l m a s i n g - m a s i n g d i 

b i d a n g p e m e r i k s a a n b e r d a s a r k a n k e t e n t u a n p e r u n d a n g - u n d a n g a n y a n g 

b e r l a k u . K e l o m p o k f u n g s i o n a l p e m e r i k s a p a j a k t e r d i r i d a r i 4 k e l o m p o k . 

D a l a m m e l a k s a n a k a n t u g a s , m a s i n g - m a s i n g u n i t e s e l o n I V b e k e r j a d e n g a n 

t e t a p m e l a k u k a n k o o r d i n a s i , i n t e g r a s i , s i n k r o n i s a s i , d a n s i m p l i f i k a s i . S e l a i n 

i t u , t e k n o l o g i i n f o r m a t i k a d a n s i s t e m i n f o r m a s i d i m a n f a a t k a n s e c a r a 

o p t i m a l . 

5 ) Sistem Informasi Direktorat Jenderal Pajak (SIDJP) 

S e t i a p p e g a w a i d i l e n g k a p i d e n g a n f a s i l i t a s k o m p u t e r s e b a g a i s a r a n a k e r j a 

d a n k o m u n i k a s i , y a n g t e r h u b u n g d a l a m s a t u L o c a l A r e a N e t w o r k ( L A N ) , 

a k s e s i n t e r n e t d a n a k s e s i n t r a n e t D J P . J a r i n g a n k o m u n i k a s i d a n i n f o n n a s i d i 

l i n g k u n g a n D J P d i l a k u k a n m e l a l u i i n t r a n e t , s e h i n g g a d a p a t m e n g a k s e s d a n 

m e n g e t a h u i p e r k e m b a n g a n i n f o r m a s i y a n g t e r j a d i d i l i n g k u n g a n D J P , a n t a r 

K A N W I L m a u p u n a n t a r K P P s e l u r u h I n d o n e s i a d a n k a n t o r p u s a t . S I D J P 

m e r u p a k a n s i s t e m i n f o r m a s i y a n g d i a p l i k a s i k a n d a l a m k e s e l u r u h a n 

a d m i n i s t r a s i p e r p a j a k a n . P e n a t a u s a h a a n , p e n g a w a s a n , s e r t a a p l i k a s i 

a d m i n s t r a s i l a i n n y a t e r i n t e g r a s i d a l a m s a t u s i s t e m , s e h i n g g a p r o s e s 

p e n g o l a h a n d a t a m a u p u n p e r t u k a r a n i n f o r m a s i d a p a t d i l a k u k a n s e c a r a l e b i h 

c e p a t d a n e f i s i e n . S i s t e m i n i d i k e m b a n g k a n o l e h D J P d e n g a n m a n a j e m e n 

k a s u s d a n s e c a r a b e r k e s i n a m b u n g a n t e r u s d i s e m p u m a k a n . 
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7 ) Wajib Pajak K P P Madya Palembang 

B e r d a s a r k a n p r i n s i p k e r j a d i K a n t o r P e l a y a n a n P a j a k M a d y a , W a j i b 

P a j a k y a n g d i k e l o l a K a n t o r P e l a y a n a n P a j a k M a d y a P a l e m b a n g t e r b a t a s 

j u m l a h n y a . W a j i b P a j a k i n i s e b e l u m n y a t e l a h t e r d a f t a r d a n b e r a s a l d a r i 

K a n l o r P e l a y a n a n P a j a k d i l i n g k u n g a n K a n t o r W i l a y a h D J P S u m a t e r a 

S e l a t a n d a n K e p u l a u a n B a n g k a B e i i t u n g . T e r b a t a s n y a j u m l a h W a j i b P a j a k 

y a n g d i k e l o l a d i m a k s u d k a n a g a r d a p a t m e m b e r i k a n p e l a y a n a n y a n g t e r b a i k 

d a n p r i m a k e p a d a w a j i b P a j a k . H a l i n i s e k a l i g u s j u g a m e m b a n g u n c i t r a d a n 

image p e r p a j a k a n d i m a t a m a s y a r a k a t 

P e n e n t u a n d a f t a r w a j i b p a j a k d a n j u m l a h n y a d i l a k u k a n o l e h K a n t o r 

P u s a t D i r e k t o r a t J e n d e r a l P a j a k b e r d a s a r k a n k r i t e r i a y a n g t e l a h d i t e t a p k a n 

b a i k k u a l i t a t i f m a u p u n k u a n t i t a t i f . P e n e n t u a n i n i d i l a k u k a n d e n g a n 

d u k u n g a n d a t a d a n i n f o r m a s i w a j i b p a j a y a n g a d a s e c a r a k o m p r e h e n s i f . 

C . Pembahasan Hasil Penelitian 

P e n c a p a i a n r e a l i a s i p e n e r i m a a n p a j a k K P P M a d y a P a l e m b a n g p a d a T a h u n 

2 0 1 5 y a n g h a n y a R p l , 5 T r i l i u n d a r i t a r g e t p e n e r i m a a n s e b e s a r R p 2 , 3 T r i l i u n 

( h a n y a s e b e s a r 5 8 , 3 9 % ) m e n u n j u k a n b a h w a K P P M a d y a P a l e m b a n g 

m e n g a l a m i k e n d a l a d a l a m p e l a k s a n a a n t u g a s n y a u n t u k m e n g u m p u l k a n 

p e n e r i m a a n p a j a k . B e r d a s a r k a n h a s i l p e n e l i t i a n d a n w a w a n c a r a d e n g a n 

b a p a k M u h a j i r s e b a g a i b i d a n g k e p a l a p e l a k s a n a K P P M a d y a P a l e m b a n g 

m e n g e n a i f a k t o r - f a k t o r y a n g m e n y e b a b k a n K P P M a d y a P a l e m b a n g t i d a k 
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b e r h a s i l m e n c a p a i t a r g e t p e n e r i m a a n p a j a k p e n g h a s i l a n p a d a T a h u n 2 0 1 5 

a d a l a h : 

Kejelasan, kepastian, dan kesederhanaan peraturan perundang-
undangan perpajakan. 

B e r d a s a r k a n h a s i l w a w a n c a r a d e n g a n b i d a n g p e l a k s a n a K P P M a d y a 

P a l e m b a n g b a p a k M u h a j i r b a h w a s e m u a p r o d u k h u k u m d i b i d a n g 

p e r p a j a k a n b e r s u m b e r d a r i p e n a f s i r a n D J P . S e c a r a f o r m a l , p a j a k h a r u s 

d i p u n g g u t b e r d a s a r k a n u n d a n g - u n d a n g d e m i t e r c a p a i n y a k e a d i l a n d a l a m 

k e a d i l a n d a l a m p e m u n g u t a n p a . ) a k . N a m u n p a d a p e r a k t i k n y a p a r a 

b a h w a h a n n y a l a h y a n g s e c a r a l a n g s u n g h a r u s m e n e r a p k a n k e t e n t u a n 

p e r u n d a n g - u n d a n g a n , y a n g a k a n m e m b e r i k a n p e n a f s i r a n . B i s a j a d i , p e j a b a t 

l a i n j u g a a k a n m e m b e r i k a n p e n a f s i r a n y a n g m a k n a n y a l a i n . P e n a f s i r a n y a n g 

d i b e r i k a n o l e h a d m i n i s t r a s i p a j a k p u n b u k a n l a h p e n a f s i r a n y a n g b e r s i f a t 

final d a n m e n g i k a t , s e r t a d a p a t d i p e r m a s a l a h k a n d i h a d a p a n p e n g a d i l a n . 

D a l a m p e m b u a t a n p e r a t u r a n p e r u n d a n g a n d i b i d a n g p e r p a j a k a n h a r u s 

m e m e n u h i a s a s p e r s a m a a n ( e q u a l i t y ) , k e p a t u h a n ( e q u i t y ) , k e s e s u a i a n d a y a 

p i k u l d a n n o n d i s k r i m i n a t i f . T i m b u l n y a k o n f l i k m e n g e n a i i n t e r p r e t a s i a t a u 

t a f s i r a n m e n g e n a i p e m u n g u t a n p a j a k m e n i m b u l k a n t e r h a m b a t n y a 

p e m b a y a r a n p a j a k i t u s e n d i r i y a n g m e n y e b a b k a n t i d a k t e r c a p a i n y a 

p e m b a y a r a n p a j a k i t u s e n d i r i y a n g m e n y e b a b k a n t i d a k t e r c a p a i n y a 

p e n e r i m a a n p a j a k i t u s e n d i r i , d a n d i s i s i l a i n p e m b a y a r a n p a j a k m e r a s a 

b a h w a m e r a s a b a h w a s i s t e m p e m u n g u t a n p a j a k s a n g a t b e r b e l i t - b e l i t . 
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Kebijakan pemerintah dalam mengimplementasikan undang-undang 

perpajakan. 

p e r a t u r a n t e n t a n g k e w a j i b a n p e n d a f t a r a n W a j i b P a j a k b a r u d i K P P 

P r a t a m a , y a i t u P E R D I R J E N N o m o r 9 / P J / 2 0 0 8 t a n g g a l 2 5 M a r e t 2 0 0 8 

t e n t a n g T e m p a t P e n d a f t a r a n B a g i W a j i b P a j a k T e r t e n t u d a n a t a u T e m p a t 

P e l a p o r a n U s a h a P e n g u s a h a K e n a P a j a k T e r t e n t u , y a n g d i t i n d a k l a n j u t i 

d e n g a n K e p u t u s a n D i r j e n P a j a k N o m o r K E P - 1 5 / P J . / 2 0 0 8 t a n g g a l 2 5 M a r e t 

2 0 0 8 t e n t a n g T e m p a t P e n d a f t a r a n B a g i W a j i b P a j a k T e r t e n t u d a n a t a u 

t e m p a t P e l a p o r a n U s a h a B a g i P e n g u s a h a K e n a P a j a k T e r t e n t u p a d a K a n t o r 

P e l a y a n a n P a j a k d i L i n g k u n g a n K a n t o r W i l a y a h D i r e k t o r a t J e n d e r a l P a j a k 

J a k a r t a K h u s u s , y a n g p a d a d a s a r n y a m e l a r a n g K P P M a d y a P a l e m b a n g 

m e n j a d i Entry Point b a g i W a j i b P a j a k b a r u , m e n g a k i b a t k a n K P P M a d y a 

P a l e m b a n g t i d a k d a p a t l a g i m e l a k u k a n k e g i a t a n e k s t e n s i f i k a s i a t a u 

m e n e r i m a p e n d a f t a r a n W a j i b P a j a k b a r u . K a r e n a j u m l a h W a j i b P a j a k y a n g 

t e r d a f t a r d i K P P M a d y a P a l e m b a n g u d a h d i l e t a p k a n l a n g s u n g o l e h K E P 

D i r j e n t e r s e b u t . A d a n y a k e b i j a k a n t e r s e b u t s a n g a t m e m p e n g a r u h i e k s i s t e n s i 

d a r i W a j i b P a j a k y a n g t e r d a f t a r d i K P P M a d y a P a l e m b a n g , k a r e n a d e n g a n 

k a r a k t e r i s t i k W a j i b P a j a k K P P M a d y a P a l e m b a n g S a t u y a n g b e k e r j a 

b e r d a s a r k a n k o n t r a k k e r j a u n t u k j a n g k a w a k t u t e r t e n t u , y a n g b i a s a n y a t i d a k 

d a l a m j a n g k a w a k t u y a n g l a m a , m e n g a k i b a t k a n s e t i a p t a h u n n y a j u m l a h 

W a j i b P a j a k y a n g t e r d a f t a r d i K P P M a d y a P a l e m b a n g s e m a k i n l a m a s e m a k i n 

b e r k u r a n g . S e l a i n i t u , p e n e t a p a n d a r i D i r e k t u r J e n d e r a l P a j a k m e n g e n a i 

W a j i b P a j a k y a n g t e r d a f t a r d i K P P M a d y a P a l e m b a n g d a n a d a n y a k e b i j a k a n 
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u n t u k t i d a k m e n e r i m a p e n d a f t a r a n W a j i b P a j a k B a r u {entry point) 

m e n j a d i k a n K P P M a d y a P a l e m b a n g s e t i a p t a h u n n y a k e h i l a n g a n k e s e m p a t a n 

u n t u k m e n d a p a t k a n t a m b a h a n p o t e n s i p e n e r i m a a n p a j a k u n t u k m e n g g a n t i k a n 

p o t e n s i k e h i l a n g a n a k i b a t s e m a k i n b e r k u r a n g n y a j u m l a h W a j i b P a j a k y a n g 

t e r d a f t a r . 

S e d a n g k a n j u m b l a h w a j i b p a j a k y a n g t e r d a f a r p a d a K P P M a d y a 

P a l e m b a n g p a d a t a h u n 2 0 1 3 j u m b l a h w a j i b p a j a k t e r d a f t a r d i p u s a t 

b e r j u m b l a h 8 8 6 d a n c a b a n g 2 4 3 s e l a n j u t n y a p a d a t a h u n 2 0 1 4 j u m b l a h w a j i b 

p a j a k t e r d a f t a r d i p u s a t 8 8 6 d a n d i c a b a n g 2 4 3 d a n p a d a t a b u 2 0 1 5 j u m b l a h 

w a j i b p a j a k t e r d a f t a r j u g a s a m a d i p u s a t 8 8 6 d a n d i c a b a n g 2 4 3 , j a d i b i s a 

d i k a t a k a n s e t i a p t a h u n t i d a k a d a n y a p e n i n g k a t a n d a n p e n u r u n a n p a d a j u m b l a h 

w a j i b p a j a k y a n g t e r d a f t a r p a d a K P P M a d y a P a l e m b a n g s e t i a p t a h u n n y a d a r i 

t a h u n 2 0 1 3 - 2 0 1 5 

A p a b i l a d i k a i t k a n d e n g a n t e o r i i m p l e m e n t a s i k e b i j a k a n , m a k a t e r l i h a t 

b a h w a p e n y e b a b k e g a g a l a n p e n c a p a i a n t a r g e t p e n e r i m a a n K P P M a d y a 

P a l e m b a n g p a d a T a h u n 2 0 1 5 s a l a h s a t u n y a d i s e b a b k a n j u g a o l e h k o m u n i k a s i 

y a n g k u r a n g b a i k d i d a l a m o r g a n i s a s i D i r j e n P a j a k ( k h u s u s n y a k o m u n i k a s i 

a n t a r a K a n t o r P u s a t D J P s e l a k u u n i t a t a s a n d e n g a n K P P M a d y a P a l e m b a n g 

s e l a k u u n i t p e l a k s a n a ) . S e b a g a i m a n a h a s i l p e n e l i t i a n , m e n u n j u k a n b a h w a 

d e n g a n k a r a k t e r i s t i k W a j i b P a j a k y a n g t e r d a f t a r d i K P P M a d y a P a l e m b a n g , 

m a k a k e b i j a k a n p e n u t u p a n entry point m e m b a w a d a m p a k n e g a t i f b a g i K P P 

M a d y a P a l e m b a n g y a i t u t i d a k d a p a t m e l a k k a n k e g i a t a n e k s t e n s i f i k a s i a t a u 

p e n a m b a h a n W a j i b P a j a k b a r u g u n a m e m p e r l u a s b a s i s p e n e r i m a a n p a j a k . 
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T e r l i h a t b a h w a p a d a T a h u n 2 0 1 5 k u r a n g t e r j a l i n s e b u a h k o m u n i k a s i y a n g 

b a i k d a l a m o r g a n i s a s i , y a k n i a n t a r a u n i t y a n g m e n e t a p k a n ( K a n t o r P u s a t D J P ) 

d e n g a n u n i t y a n g m e l a k s a n a k a n k e b i j a k a n ( K P P M a d y a P a l e m b a n g ) d a l a m 

h a l p e n e t a p a n j u m l a h W a j i b P a j a k t e r d a f t a r d a n p e n u t u p a n entry point b a g i 

K P P M a d y a P a l e m b a n g . 

P r o s e s p e n g a m b i l a n k e p u t u s a n m e n g e n a i p e n d i s t r i b u s i a n t a r g e t 

p e n e r i m a a n p a j a k b a g i K P P , p a d a t a h u n 2 0 1 5 , w e w e n a n g t e r s e b u t 

m u t l a k / d o m i n a n b e r a d a p a d a K a n w i l D J P J a k a r t a K h u s u s . H a l t e r s e b u t 

m e n u n j u k a n b a h w a d a l a m p r o s e s p e n e t a p a n t a r g e t p e n e r i m a a n p a j a k b a i k 

o l e h K a n t o r P u s a t D i t j e n P a j a k k e p a d a K a n w i l d a n d a r i K a n w i l k e p a d a K P P , 

p r o s e s b e r s i f a t Top Down ( i n s t r u k s i d a r i a t a s k e p a d a b a w a h a n ) . H a l t e r s e b u t 

t i d a k d a p a t d i h i n d a r k a n k a r e n a m e k a n i s m e p e n e t a p a n t a r g e t p e n e r i m a a n 

p a j a k s e c a r a n a s i o n a l d a l a m A P B N / A P B N - P , m e n j a d i k a n D i t j e n P a j a k h a n y a 

b e r f u n g s i s e b a g a i i n s t i t u s i p e l a k s a n a u n t u k m e l a k u k a n p e n g u m p u i a n d a n a 

p a j a k , s e d a n g k a n p r o s e s p e n e t a p a n a n g k a t a r g e t p e n e r i m a a n p a j a k d i h a s i l k a n 

d a r i p r o s e s k e b i j a k a n y a n g t e l a h d i t e t a p k a n o l e h p e m e r i n t a h b e r s a m a d e n g a n 

D P R . 

A p a b i l a d i k a i t k a n d e n g a n p r o s e s p e n g a m b i l a n k e p u t u s a n m e n g e n a i 

t a r g e t p e n e r i m a a n p a j a k , m a k a p r o s e s p e n g a m b i l a n k e p u t u s a n t a r g e t 

p e n e r i m a a n p a j a k d a l a m A P B N / A P B N - P d i l a k u k a n s e c a r a k o n s e s u s . 

S e d a n g k a n d a l a m p r o s e s p e n g a m b i l a n k e p u t u s a n m e n g e n a i t a r g e t p e n e r i m a a n 

p a j a k b a g i u n i t K a n w i l m a u p u n K P P d i l a k u k a n d e n g a n m e n g g u n a k a n c a r a de 
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facto, d i m a n a K a n w i l m a u p u n u n i t K P P p a d a p o s i s i h a n y a m e n e r i m a 

p e n e t a p a n d a r i u n i t a t a s a n n y a . 

P a d a t a h a p p e l a k s a n a a n , p r o g r a m t a x a m n e s t y a k a n m e n d a p a t k a n 

d u k u n g a n l u a s d a r i m a s y a r a k a t W P d a n s e l a n j u t n y a p e n g a w a s a n p e l a k s a n a a n 

d i p e r l u k a n u n t u k m e n c e g a h t i m b u l n y a p e n y i m p a n g a n a t a u p u n p e r u b a h a n 

y a n g m i m g k i n t i m b u l d a l a m p e l a k s a n a a n . D e n g a n k a t a I a i n , p e n g a w a s a n 

s a n g a t d i b u t u h k a n u n t u k m e n y e m p u r n a k a n t a x a m n e s t y . S e l a n j u t n y a t i d a k 

k a l a h p e n t i n g n y a a d a l a h k e b i j a k a n p a s c a t a x a m n e s t y h a r u s d i t i n d a k l a n j u t i 

d e n g a n p e n y e m p u r n a a n a d m i n i s t r a s i p e r p a j a k a n m e l a l u i m e m p e r k u a t 

p e n g a w a s a n t e r h a d a p k e p a t u h a n w a j i b p a j a k . B i l a t i d a k d e m i k i a n , m a k a 

w a j i b p a j a k a k a n m e m i l i k i p e r s e p s i y a n g t i d a k k o d u s i f t e r h a d a p t a x a m n e s t y 

s e h i n g g a b e r i m b a s k e p a d a p e n e r i m a a n p a j a k y a n g k u r a n g e f e k t i f . 

Pelayanan perpajakan 

P e n y e l e n g g a r a a n p e l a y a n a n y a n g d a p a t m e m b e r i k a n k e p u a s a n o p t i m a l 

b a g i w a j i b p a j a k b e r h u b u n g a n d e n g a n k u a l i t a s p e l a y a n a n y a n g d i b e r i k a n . 

P e l a y a n a n k e p a d a w a j i b p a j a k s e b a g a i p e l a n g g a n d i k a t a k a n b e r m u t u b i l a 

m e m e n u h i a t a u m e l e b i h i h a r a p a n w a j i b p a j a k , a t a u s e m a k i n k e c i l 

k e s e n j a n g a n n y a a n t a r a p e m e n u h a n j a n j i d e n g a n h a r a p a n p e l a n g g a n a d a l a h 

s e m a k i n m e n d e k a t i u k u r a n b e r m u t u . S e i r i n g d e n g a n u p a y a o p t i m a l i s a s i 

p e n e r i m a a n p a j a k d i h a r a p k a n k u a l i t a s p e l a y a n a n p u b l i k y a n g d i l a k u k a n 

D i t j e n P a j a k d a p a t d i t i n g k a t k a n . P e l a y a n a n d i K P P M a d y a P a l e m b a n g s u d a h 

c u k u p c u k u p b a i k , h a l i n i s e s u a i d e n g a n y a n g d i k a t a k a n o l e h b a p a k Y u d a 

p e g a w a i s w a s t a ( W a j i b P a j a k ) s e b a g a i b e r i k u t : 
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" p e l a y a n a n d i K P P M a d y a P a l e m b a n g s u d a h c u k u p b a i k , p e g a w a i n y a a d a 

r a m a h d a n a d a j u g a y a n g t i d a k d a n u n t u k a d m i n i s t r a s i t e r b i l a n g c u k u p r u m i t 

a k a n t e t a p i d a r i s e g i t e k n o l o g i y a n g d i g u n a k a n s u d a h t e r b i l a n g b a i k " 

( w a w a n c a r a t a n g g a l 3 j a n u a r a i 2 0 1 7 ) . 

P a d a p r a k t i k n y a , b a n y a k k e l u h a n m a s y a r a k a t y a n g b e r h u b u n g a n d e n g a n 

p e m e b e r i a n p e l a y a n a n o l e h i n s t a n s i p e m e r i n t a h . K e b a n y a k a n d a r i m a s y a r a k a t 

m e n g e l u h a t a s l a m a n y a w a k t u p e n y e l e s a i a n , p r o s e d u r b i r o k r a s i y a n g m a s i h 

s e d i k i t b e r b e l i t - b e l i t . S a l a h s a t u l a n g k a h p e n t i n g y a n g h a r u s d i l a k u k a n 

p e m e r i n t a h s e b a g a i w u j u d n y a t a k e p e d u l i a n p a d a p e n t i n g n y a l u i a l i t a s 

p e l a y a n a n a d a l a h m e m b e r i k a n p e l a y a n a n p r i m a k e p a d a w a j i b p a j a k d a l a m 

m e n g o p t i m a l k a n p e n e r i m a a n n e g a r a . T u j u a n p e l a y a n a n p r i m a i n i a d a l a h : 

t e r c a p a i n y a t i n g k a t k e p a t u h a n s u k a r e l a w a j i b p a j a k y a n g t i n g g i , t e r c a p a i n y a 

t i n g k a t k e p e r c a y a a n t e r h a d a p a d m i n i s t r a s i p e r p a j a k a n y a n g t i n g g i , 

t e r c a p a i n y a p r o d u k t i v i t a s a p a r a t p e r p a j a k a n y a n g t i n g g i s e h i n g g a d i h a r a p k a n 

p e n e r i m a a n p a j a k a k a n m e n i n g k a t . 

S e d a n g k a n p e n e r a p a n s t a n d a r o p e r a t i n g p r o c e d u r s ( S O P ) s u d a h d i t e r a p k a n 

d a n b e r j a l a n d e n g a n b a i k , u n t u k p e n e r a p a n e - f i l i n g K P P M a d y a P a l e m b n a g 

s u d a h m e n e r a p k a n , t a p i h a n y a s e b a g i a n w a j i b p a j a k d a r i 8 8 6 w a j i b p a j a k 

y a n g m e n g g u n a k a n n y a , h a l i n i k a r n a k u r a n g p a h a m n y a w a j i b p a j a k d a l a m 

m e n g g u n a k a n f a s i l i t a s y a n g d i s e d i a k a n o l e h K P P M a d y a P a l e m b a n g 

d i s a m p i n g i t u k u r a n g n y a s o s i a l i s a s i K P P M a d y a P a l e m b a n g k e p a d a w a j i b 

p a j a k . P e n e r p a n e - S P T , u n t u k S P T m a s a s u d a h 1 0 0 % , u n t u k S P T T a h u n a n 

b a a i d i t e r a p k a n d i t a h u n 2 0 1 0 , d a n p a d a d a t a y a n g d i d a p a t p a d a t a h u n 
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t e r a k h i r 2 0 1 5 s u d a h t e r e a l i s a s i 9 1 , 6 5 % t C P P M a d y a P a l e m b a n g t i d a k 

m e n e r a p k a n e - p a y m e n d a n e - r e g i s t a t i o n , i n i d i k a r e n a k a n K P P M a d y a 

P a l e m b a n g t i d a k m e l a y a n i k e w a j i b a n y a n g b e r h u b u n g a n d e n g a n P B B d a n 

w a j i b p a j a k y a n g t e r d a f t a r d i K P P M a d y a P a l e m b a n g d i p i l i h o l e h K A N W I L 

D J P S U M S E L d a n B A B E L . 

A p a b i l a s e t i a p a p a r a t p e r p a j a k a n d a p a t m e m a k n a i b a h w a b e k e r j a a d a l a h 

m e m b e r i k a n p e l a y a n a n u n t u k m e m u a s k a n s t a k e h o l d e r m a k a s e t i a p p e k e r j a a n 

b a i k y a n g b e r k a i t a n d e n g a n t u n t u t a n n e g a r a a k a n d a p a t m e n g o p t i m a l k a n 

h a r a p a n d a n t u j u a n n e g a r a . S t a n d a r k u a l i t a s p e l a y a n a n k e p a d a w a j i b 

p a j a k a k a n t e r p e n u h i b i l a m a n a S u m b e r D a y a M a n u s i a A p a r a t P a j a k d a p a t 

m e l a k s a n a k a n t u g a s n y a s e c a r a p r o f e s i o n a l , d i s i p l i n , d a n t r a n s p a r a n . D a l a m 

k o n d i s i w a j i b p a j a k m e r a s a p u a s a t a s p e l a y a n a n y a g d i b e r i k a n k e p a d a n y a 

m a k a m e r e k a c e n d e r u n g a k a n m e l a k s a n a k a n k e w a j i b a n m e m b a y a r p a j a k 

s e s u a i d e n g a n k e t e n t u a n y a n g b e r l a k u . 

B e r d a s a r k a n t e o r i P e l a y a n a n K P P M a d y a P a l e m b a n g m a s i h b e l u m s e s u a i 

d e n g a n t u j u a n d a r i p e l a y a n a n i t u s e n d i r i , d a r i t a h u n 2 0 1 3 - 2 0 1 5 j u m l a h W P 

y a n g t e r d a f t a r s a m a 8 8 6 W P , t i d a k a d a p e n i n g k a t a n j u m l a h W P , t i d a k 

t e r c a p a i n y a t a r g e t p e n e r i m a a n p a j a k p a d a t a h u n 2 0 1 5 , h a l i n i d i k a r e n a k a n 

p e l a y a n a n p a d a K P P M a d y a P a l e m b a n g m a s i h k u r a n g b a i k d a n e f e k t i f 

t e r h a d a p W P . 

4 . S i s t e m a d m i n i s t r a s i perpajakan 

D a l a m r a n g k a p e n i n g k a t a n p e l a y a n a n k e p a d a m a s y a r a k a t w a j i b p a j a k 

d i p e r l u k a n a d a n y a p e r b a i k a n a d m i n i s t r a s i p e r p a j a k a n , r e f o r m a s i a d m i n i s t r a s i 
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p e r p a j a k a n m e m i l i k i p e r a n a n y a n g k r u s i a l d i d a l a m m e n e n t u k a n s e b e r a p a 

e f e k t i f s i s t e m p e r p a j a k a n . N a m u n a d m i n i s t r a s i p e r p a j a k a n d i K P P M a d y a 

P a l e m b a n g t i d a k b e r f t m g s i o p t i m a l , y a n g m e n j a d i p e r m a s a l a h a n d i d a l a m 

a d m i n i s t r a s i p e r p a j a k a n a d a l a h s u l i t n y a m e n g u m p u l k a n p a j a k d a r i w a j i b 

p a j a k k a r e n a k u r a n g n y a k e s a d a r a n w a j i b p a j a k d a n k u r a n g p a h a m n y a w a j i b 

p a j a k t e r h a d a p a d m i n i s t r a s i p e r p a j a k a n s e h i n g g a m e n y e b a b k a n w a j i b p a j a k 

t i d a k m e m b a y a r . 

M a s a l a h y a n g s e b e n a r n y a d i d a l a m a d m i n i s t r a s i p e r p a j a k a n a d a l a h a d a 

p a d a f i s k u s ( p e g a w a i p a j a k ) s e n d i r i , m a s a l a h S D M y a n g k u r a n g i n t e g r i t a s , 

k e t i d a k p r o f e s i o n a l a n , d a n t i d a k m e m i l i k s t r a t e g i y a n g b r i l y a n u n t u k 

m e m p e r b a i k i a d m i n i s t r a s i p e r p a j a k a n a t a s k e l u h a n w a j i b p a j a k . H a l i n i p e r l u 

d a n m e n d e s a k u t k d i l a k u k a n p e r u b a h a n y a n g s i f a l n y a l e b i m e n y e l u r u h , k a r n a 

d i s a d a r i b a h w a e l e m e n y a n g t e r p e n t i n g d a r i s u a t u s i s t e m o r g a n i s a s i a d a l a h 

m a n u s i a n y a . S e c a n g g i h a p a p u n s t r u k t u r , s i s t e m , t e k n o l o g i i n f o r m a s i , m e t o d e 

d a n a l i i r k e r j a p a d a K P P M a d y a P a l e m b a n g , s e m u a i t u t i d a k a k a n b e r j a l a n 

o p t i m a l t a n p a d i d u k u n g S D M y a n g c a p a b l e d a n b e r i n t e g r i t a s . H a r u s d i s a d a r i 

b a h w a y a n g p e r l u d i p e r b a i k i s e b e n a r n y a a d a l a h s i s t e m d a n m a n a j e m e n S D M , 

b u k a n s e m a t a - m a t a m e l a k u k a n r a s i o n a l i s a s i p e g a w a i , k a r n a s i s t e m y a n g b a i k 

d a n t e r b u k a d i p e r c a y a a k a n b i s a m e n g h a s i l k a n s u m b e r d a y a m a n u s i a y a n g 

b e r k u a l i t a s . D e n g a n m e n u n j u k k a n r a t a - r a t a t i n g g k a t p e n d i d i k a n k a r y a w a n 

b e r k o m p e t e n s t r a t a 1 . D e n g a n i n i b i s a d i k a t a k a n b a h w a K P P M a d y a 

P a l e m b a n g s u d a h j a u h d a l a m m e n e r a p k a n s i s t e m a d m i n i s t r a s i y a n g m o d e r n . 
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a k a n t e t a p i d a r i r e a l i s a s i p e n e r i m a a n p a j a k p e r j e n i s p a j a k t i d a k l a h s e b a n d i n g 

a n t a r a t a r g e t d e n g a n r e a l i s a s i . 

M e l i h a t f a k t a t e r s e b u t , m o d e r e n i s a s i p e r p a j a k a n b e l u m s e s u a i d e n g a n 

h a r a p a n . U n t u k i t u d i a d a k a n p e r b a i k a n k e m b a l i d a l a m p e l a k s a n a n p e n e r a p a n 

s i s t e m p e r p a j a k a n m o d e r n p a d a K a n t o r P e l a y a n a n P a j a k M a d y a P a l e m b a n a g . 

S e b a g a i p e r p a n j a n g a n t a n g a n l a n g s u n g f i k u s , a c c o u n t r e p s e n t a t i f ( A R ) 

d i t u n t u t b e k e r j a k e r a s u n t u k m e m b e r i k a n b i m b i n g a n , k o n s u l t a s i d a n 

h i m b a u a n k e p a d a w a j i b p a j a k m e n j a d i w a j i b p a j a k p a t u h . 

K P P M a d y a P a l e m b a n g h a r u s b e r b e n a h m e m b e r i k a n p e l a y a n a n y a n g 

l e b i h b a i k k e p a d a w a j i b p a j a k . P e r b a i k a n p e l a y a n a n l e w a t p r o g r a m p e r u b a h a n 

{change program), p e n e g a k a n h u k u m d a n p e l a k s a n a a n k o d e e t i k y a n g l e b i h 

b a i k h a r u s d i p r i o r i t a s k a n a g a r a d m i n i s t r a s i p e r p a j a k a n b e r j a l a n d e n g a n b a i k 

d a n e f i s i e n . 

A d m i n i s t r a s i p e r p a j a k a n h e n d a l a h m e r u p a k a n p r i o r i t a s t e r t i n g g i 

k a r e n a m e r u p a k a n k e m a m p u a n p e m e r i n t a h u n t u k m e n j a l a n k a n f u n g s i n y a 

s e c a r a e f e k t i f b e r g a n t u n g k e p a d a j u m b l a h u a n g y a n g d a p a t d i p e r o l e h n y a 

m e l a l u i p e m u n g u t a n p a j a k . S i s t e m a d m i n i s t r a s i m e m e g a n g p e r a n p e n t i n g . 

U n u t - u n u t p e n t i n g s e b a g a i k u n c i s t r a t e g i s d a l a m o r g a n i s a s i 

p e n g a d m i n i s l r a s i a n ( k a n t o r p e l a y a n a n p a j a k ) s e b a n g a i operating arms d a r i 

p e m e r i n t a h h a r u s m e m i l i k i s i s t e m a d m i n i s t r a s i p a j a k y a n g t e p a t . K P P M a d y a 

P a l e m b a n g m e n g g u n a k a n s i s t e m i n f o m a s i y a n g t e r i n t e g r i t a s i d e n g a n 

m e n g g u n a k a n i n t e r n e t . 
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S i s t e m i n f o r m a s i y a n g t e r i n t e g r a s i d e n g a n m e n g g u n a k a n i n t e r n e t j u s t r u 

m e m b u a t W P k e s u l i t a n d a n e n g g a n m e m b a y a r p a j a k k a r e n a t i n g k a t 

p e m a h a m a n y a n g k u r a n g t e r h a d a p e - s p t . S e l a i n i t u s i s t e m a d m i n i s t r a s i 

p e r p a j a k a n m a s i d i a n g g a p W P r u m i t , k e r u m i t a n s i s t e m y a n g m e m b u a t w a j i b 

p a j a k s e m a n k i n e n g g a n m e m b a y a r p a j a k , h a l i n i k a r e n a k e k u r a n g a n 

s o s i a l i s a s i d a r i K P P M a d y a P a l e m b a n b a n g t e n t a n g k e b i j a k a n b a r u . 

Kesadaran dan pemahaman warga negara 

P e m e r i n t a h t e l a h m e l a k s a n a k a n b e r b a g a i k e b i j a k a n p o k o k d a l a m 

u p a y a u n t u k m e n i n g k a t k a n p e n e r i m a a n p a j a k . P e n i n g k a t a n p a j a k d i l a k u k a n 

d e n g a n c a r a p e m e r i k s a a n , p e n g a w a s a n , d a n p e n a g i h a n . S e t e l a h a d a n y a 

r e f o r m a s i p e r p a j a k a n p a d a t a h u n 1 9 8 3 s e j a k i t u I n d o n e s i a m e n g a n u t s i s t e m 

Self Assestment, y a n g m e r u p a k a n s i s t e m p e m u n g u t a n p a j a k y a n g m e m b e r i 

w e w e n a n g w a j i b p a j a k d a l a m m e n e n t u k a n s e n d i r i j u m l a h p a j a k y a n g t e r u t a n g 

s e t i a p t a h u n n y a s e s u a i d e n g a n p e r a t u r a n p e r u n d a n g - u n d a n g a n p e r p a j a k a n 

y a n g b e r l a k u . 

P e n e r i m a a n n e g a r a b e r u p a p a j a k p a d a m a s a s e k a r a n g i n i m e m p u n y a i 

p e r a n p e n t i n g . P e n t i n g n y a p a j a k t e r l i h a t d a l a m k o n t r i b u s i n y a d a l a m A P B N 

t a h u n 2 0 0 6 y a n g h a m p i r m e n c a p a i 8 0 % d a r i a n g g a r a n p e n e r i m a a n 

p e m e r i n t a h . P e n t i n g n y a p a j a k j u g a d a p a t d i r a s a k a n d a l a m k e g i a t a n a t a u 

t r a n s a k s i y a n g d i l a k u k a n s e h a r i - h a r i , y a n g s e l a l u b e r k a i t a n d e n g a n p a j a k . 

B e r d a s a r k a n d a t a y a n g d i p e r o l e h d a r i s e k s i p e n g o l a h a n d a t a d a n i n f o r m a s i , 

d a t a j u m l a h r e n c a n a d a n r e a l i s a s i p e n e r i m a a n P a j a k p a d a t a h u n 2 0 1 3 t o t a l 

t a r g e t s e j u m b l a h 3 . 4 5 4 . 3 3 9 . 0 7 0 . 0 0 0 d a n r e a h s a s i n y a s e j u m b l a h 
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2 . 6 0 6 . 4 1 9 . 4 0 0 . 3 2 6 s e l a n j u t n y a p a d a t a h u n 2 0 1 4 t o t a l t a r g e t s e j u m b l a h 

3 . 0 2 6 . 1 1 5 . 0 4 6 . 4 2 7 d a n r e a h s a s i n y a s e j u m b l a h 3 . 0 9 5 . 8 4 3 . 7 9 0 . 8 0 4 d a n p a d a 

t a h u n 2 0 1 5 t o t a l t a r g e t s e j u m b l a h 4 . 4 9 4 . 4 9 5 . 2 4 4 . 1 0 4 d a n r e a h s a s i n y a 

s e j u m b l a h 2 . 6 8 5 . 2 6 9 . 1 7 6 . 1 0 2 . b i s a d i l i h a t d a r i t a h u n 2 0 1 3 - 2 0 1 5 b e g i t u b e s a r 

d a l a m s e t i a p t a h u n n n y a r e a l i s a s i y a n g t i d a k t e r c a p a i , a r t i n y a t i n g k a t 

p e m a h a m a n d a n k e s a d a r a n w a r g a n e g a r a m a s i r e n d a h . 

6. Kualitas petugas pajak (intelektual, keterampilan, integritas, moral 

tinggi) 

K u a l i t a s p e t u g a s p a j a k s a n g a t m e n e n t u k a n e f e k t i v i t a s u n d a n g - u n d a n g 

d a n p e r a t u r a n p e r p a j a k a n . P e t u g a s p a j a k m e m i l i k i r e p u t a s i y a n g b a i k 

s e p a n j a n g y a n g m e n y a n g k u t k e c a k a p a n t e k n i s , e f i s i e n , d a n e f e k t i f d a l a m h a l 

k e c e p a t a n , t e p a t , d a n k e p u t u s a n y a n g a d i l . P e t u g a s p a j a k y a n g b e r h u b u n g a n 

d e n g a n m a s y a r a k a t p e m b a y a r p a j a k h a r u s m e m i l i k i i n t e l e k t u a l i t a s t i n g g i , 

t e r l a t i h b a i k , d i g a j i b a i k , d a n b e r m o r a l t i n g g i . 

K P P M a d y a P a l e m b a n g s u d a h m e m p u n y a i k a r y a w a n y a n g b e r k o m p e t e n 

d a n r a t a - r a t a t i n g k a t p e n d i d i k a n n y a s t a r a 1 ( S I ) , i n i b e r a r t i S D M y a n g a d a d i 

K P P M a d y a P a l e m b a n g s u d a h m e m e n u h i s t a n d a r y a n g d i i n g i n k a o l e h 

p e m e r t i n t a h , j i k a a d a n y a p e g a w a i y a n g m e l a n g g a r k o d e e t i k , m a k a a k a n d i 

b e r i k a n s u r a t t e g u r a n , j i k a m a s i s a j a m e l a k u k a n p e l a n g g a r a n , m a k a a k a n 

d i h u k u m , h u k u m a n n y a a d a b e r u p a p e m o t o n g a n p e n g h a s i l a n , p e n u n d a a n 

k e n a i k a n p a n g k a t , p e m b e r h e n t i a n d e n g a n h o r m a t a t a u t i d a k h o r m a t . S e m u a 

i n i d a l a m r a n g k a m e n e r a p k a n p r i n s i p - p r i n s i p g o o d g o v e r n a n c e d a l a m r a n g k a 

m e n i n g k a t k a n p e l a y a n a n p r i m a k e p a d a m a s y a r a k a t . H a l i n i m e n u n j u k a n 
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b a h w a K u a l i t a s p e t u g a s p a j a k s u d a h b a i k . N a m u n a d a s e b a g i a n p e t u g a s p a j a k 

d a l a m p e l a k s a n a a n t u g a s n y a m a s i h k u r a n g i n t e g r i t a s d a n m o r a l , s e r i n g k a l i 

k e p e r c a y a a n m a s y a r a k a t d i s a l a h g u n a k a n o l e h p e t u g a s p a j a k d e m i 

k e p e n t i n g a n p r i b a d i . 



B A B V 

K E S I M P U L A N D A N S A R A N 

A . Kesimpulan 

B e r d a s a r k a n u r a i a n - u r a i a n b a b s e b e l u m n y a , m a k a d a p a t d i s i m p u l k a n s e b a g a i 

b e r i k u t ; 

K P P M a d y a P a l e m b a n g s u d a h m e n g u p a y a k a n d a l a m p r o s e s 

t e r c a p a i n y a t a r g e t p e n e r i m a a n p a j a k p e n g h a s i l a n p a d a K P P M a d y a 

P a l e m b a n g a k a n t e t a p i d a r i b e b e r a p a f a c t o r - f a k t o r y a n g m e n y e b a b k a n t i d a k 

t e r c a p a i n y a t a r g e t p e n e r i m a a n p a j a k p e n g h a s i l a n p a d a K P P M a d y a 

P a l e m b a n g d i a n t a r a n y a k u r a n g n y a k e s a d a r a n p e m a h a m a n w a j i b p a j a k , k a r n a 

k u r a n g n y a m e l a k u k a n s o s i a l i s a s i p e r p a j a k a n d a r i K P P M a d y a P a l e m b a n g . 

k e g i a t a n s o s i a l i s a s i i n i p e n t i n g k a r n a p e n g e t a h u a n d a n w a w a s a n m a s y a r a k a t 

a k a n s i s t e m d a n p e r a t u r a n p e r p a j a k a n y a n g b e r l a k u m a s i s a n g a t k u r a n g . 

B . Saran 

I . K a n t o r P e l a y a n a n P a j a k M a d y a P a l e m b a n g h a r u s s e l a l u m e m b e r i k a n 

p e r s p e p s i y a n g b a i k k e p a d a m a s y a r a k a t m e n g e n a i k e g u n a a n t u j u a n d a n 

k e g u n a a n m e m b a y a r p a j a k , d a n a k a n a r t i p e n t i n g n y a p a j a k u n t u k 

p e m b a n g u n a n y a n g n a n t i n y a a k a n d i n i k m a t i j u g a o l e h s e l u r u h m a s y a r a k a t . 

S e l a i n i t u j u g a p e r l u a d a n y a p e m b e r i a n p e n y u l u h a n t e n t a n g p e r p a j a k a n 

s e c a r a b e r k a l a t e r h a d a p s e l u r u h l a p i s a n m a s y a r a k a t a g a r k e s a d a r a n d a l a m 

m e m b a y a r p a j a k t e r j a g a . 
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2. K P P M a d y a P a l e m b a n g h a r u s s e l a l u m e n i n g k a t k a n p e l a y a n a n k e p a d a 

m a s y a r a k a t m e l a l u i k u a l i t a s l a y a n a n y a n g d i c e r m i n k a n d a r i b a g i a n 

p e l a y a n a n d e n g a n k u a l i t a s s u m b e r d a y a m a n u s i a ( S D M ) y a n g b a i k , y a n g 

d a p a t m e m a h a m i k e b u t u h a n m a s y a r a k a t a t a u w a j i b p a j a k , j u g a d a p a t 

m e m b e r i k a n s i s t e m i n f o r m a s i p e r p a j a k a n d a r i b e r b a g a i m e d i a y a n g d a p a t 

d i k e t a h u i o l e h m a s y a r a k a t l u a s b e r d a s a r k a n d e n g a n k e t e n t u a n p e r p a j a k a n 

y a n g j e l a , s e h i n g g a m a s y a r a k a t a k a n s e m a k i n t e r g u g a h h a t i n y a d a l a m 

m e m b a y a r p a j a k . 

3 . K a n t o r P e l a y a n a n P a j a k M a d y a P a l e m b a n g h a r u s s e l a l u m e n j a g a 

k e p e r c a y a a n y a n g t e l a h d i b e r i k a n o l e h m a s y a r a k a t , s e l a l u 

m e n s o s i a i i s a s i k a n s e t i a p t e r d a p a t p e r u b a h a n p e r a t u r a n b e r k a i t a n d e n g a n 

t a r i f , b a t a s p e m b a y a r a n , d a n p e l a p o r a n s e h i n g g a k e p a t u h a n i n i a k a n t e r u s 

b e r l a n g s u n g d a n d a p a t m e n i n g k a t k a n p e n e r i m a a n p a j a k . S e l a i n i t u j u g a 

s e b a i k n y a p e m e r i k s a a n p a j a k y a n g d i l a k u k a n s e s u a i d e n g a n p e r m a s a l a h a n 

y a n g a d a d a n s e s u a i d e n g a n k e t e n t u a n p e r u n d a n g - u n d a n g a n y a n g b e r l a k u , 

a g a r w a j i b p a j a k s e l a l u t a a t d a n p a t u h s e r t a m e n g e r t i a k a n t u j u a n 

p e m e r i k s a a n p a j a k . 
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