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S e g a l a p u j i d a n s y u k u r p e n u l i s p a n j a t k a n k e h a d i r a t A l l a h S W T k a r e n a b e r k a t 

l i m p a h a n r a h m a t d a n h i d a y a h - N y a p c n u l i s a n s k r i p s i i n i y a n g b e r j u d u l K o n t r i b u s i 

P a j a k H o t e l T e r h a d a p P e n i n g k a t a n P a j a k D a e r a h K o t a P a l e m b a n g d a p a t 

d i s e l e s a i k a n o l e h p e n u l i s t e p a t p a d a w a k t u n y a . 

P a j a k m e r u p a k a n s a l a h s a t u s u m b e r p e m b i a y a a n p e m b a n g u n a n d i s e m u a 

n e g a r a , o l e h k a r e n a i t u p e r l u d i a d a k a n n y a p e r a t u r a n u n d a n g - u n d a n g p e r p a j a k a n 

y a n g m a m p u m e n j a m i n e f e s i e n s i d a n e f e k t i v i t a s p e n g e l o l a a n p a j a k . R e f o r m a s i 

p a j a k s e b a g a i b a g i a n d a r i r e f o r m a s i e k o n o m i d i I n d o n e s i a m e r u p a k a n s u a t u u s a h a 

u n t u k m e n g e l o l a s u m b e r - s u m b e r k e u a n g a n n e g a r a . S e c a r a u m u m . r e f o r m a s i p a j a k 

a d a l a h p r o s e s p e r u b a h a n a t a s s i s t e m ( p e r p a j a k a n ) y a n g a d a , y a n g t i d a k s e s u a i 

d e n g a n k o n d i s i y a n g b e r k e m b a n g m e n g a r a h p a d a s i s t e m y a n g l e b i h b a i k d a n 

s e s u a i d e n g a n k o n d i s i saa t i n i . 

L a p o r a n p a d a p e n e l i t i a n i n i t e r b a g i d a l a m 5 ( l i m a ) B a b . y a i t u B a b 
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d a n P e m b a h a s a n d a n B a b S i m p u l a n d a n S a r a n . U c a p a n t e r i m a k a s i h p e n u l i s 
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1 . B a p a k H . M . I d r i s . S . E . , M . S i S e l a k u R e k t o r U n i v e r s i t a s M u h a m m a d i y a h 

p a l e m b a n g b e s e r t a s t a f d a n k a r y a w a n / k a r y a w a t i . 

2 . B a p a k H . D r s . R o s y a d i . M . M S e l a k u D e k a n F a k u l t a s E k o n o m i U n i v e r s i t a s 

M u h a m m a d i y a h p a l e m b a n g b e s e r t a s t a f d a n k a r y a w a n / k a r y a w a t i . 

3 . B a p a k D r s . S u n a r d i , S . E . , M . S i d a n I b u W e l y , S . E . , M . S i s e l a k u k e t u a j u r u s a n 

d a n w a k i l k e t u a j u r u s a n a k u n t a n s i . 

4 . B a p a k M . O r b a K u m i a w a n , S . E . , S . H . S e l a k u p e m b i m b i n g s k r i p s i p e n u l i s . 
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7 . K K N a n g k a t a n X X X I V p o s k o 1 1 1 D e s a L i n g g o S a r i K e c a m a t a n S u n g a i 

L i l i n . 

S e m o g a A l l a h S W T m e m b a l a s b u d i b a i k k a l i a n . A k h i r k a t a d e n g a n 
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S u s i l o / 2 2 2 0 0 7 1 6 2 / 2 0 1 1 / K o n t r i b u s i P a j a k H o t e l t e r h a d a p P e n i n g k a t a n P a j a k 
D a e r a h K o t a P a l e m b a n g / A k u n t a n s i P e r p a j a k a n . 

R u m u s a n m a s a l a h d a l a m p e n u l i s a n s k r i p s i i n i t e r b a g i m e n j a d i 3 ( t i g a ) , p e r t a m a 
y a i t u B e r a p a b e s a r k o n t r i b u s i p a j a k h o t e l t e r h a d a p p e n i n g k a t a n p a j a k d a e r a h k o t a 
p a l e m b a n g ? , k e d u a y a i t u u p a y a - u p a y a y a n g d a p a t d i l a k u k a n d a l a m m e n i n g k a t k a n 
p e n e r i m a a n p a j a k h o t e l ? , d a n y a n g k e t i g a y a i t u k e n d a l a - k e n d a l a y a n g d i h a d a p i 
K o t a P a l e m b a n g d a l a m m e n i n g k a t k a n p e n e r i m a a n p a j a k h o t e l ? . S e d a n g k a n 
t u j u a n d a r i p e n e l i t i a n i n i j u g a t e r b a g i m e n j a d 3 ( t i g a ) , y a i t u u n t u k m e n g a n a l i s i s 
b e s a m y a k o n t r i b u s i p a j a k h o t e l , u p a y a - u p a y a d a l a m m e n i n g k a t k a n p a j a k h o t e l 
d a n k e n d a l a - k e n d a l a d a l a m m e n i n g k a t k a n p a j a k h o t e l . 

J e n i s p e n e l i t i a n d a l a m s k r i p i i n i a d a l a h p e n e l i t i a n k u a n t i t a t i f d e n g a n t e m p a t 
p e n e l i t i a n y a n g d i l a k u k a n p a d a D i n a s P e n d a p a t a n D a e r a h K o t a P a l e m b a n g y a n g 
b e r a l a m a t d i j a l a n M e r d e k a N o . 2 1 P a l e m b a n g . V a r i a b e l d a l a m p e n e l i t i a n i n i 
a d a l a h k o n t r i b u s i p a j a k h o t e l t e r h a d a p p a j a k d a e r a h , u p a y a - u p a y a u n t u k 
m e n i n g k a t k a n p a j a k h o t e l d a n k e n d a l a - k e n d a l a d a l a m m e n i n g k a t k a n p a j a k h o t e l . 
M e t o d e p e n g u m p u l a n d a t a a d a l a h b e r s u m b e r d a r i w a w a n c a r a d a n d o k u m e n t a s i . 
T e k n i k a n a l i s i s y a n n g d i g u n a k a n d a l a m p e n e l i t i a n i n i m e n g g u n a k a n r u m u s 
k o n t r i b u s i . 

S e j a k d i b e r l a k u k a n n y a p e r a t u a r a n d a e a r h y a n g b a r u p a d a t a h u n 2 0 0 2 t e n t a n g 
p a j a k h o t e l , m a k a p e n e r i m a a n p a j a k d a e r a h k h u s u s n y a p e n e r i m a a n u n t u k p a j a k 
h o t e l p a d a t i a p t a h u n t e r u s m e n i n g k a t . P e n i n g k a t a n p e n e r i m a a n p a j a k h o t e l y a n g 
t e r u s m e n i n g k a t a p a b i l a d i h u b u n g k a n d e n g a n p e n e r i m a a n p a j a k d a e r a h m a k a 
p a j a k h o t e l m e m b e r i k a n k o n t r i b u s i t e r h a d a p p e n e r i m a a n p a j a k d a e r a h . U n t u k 
m e n j a g a k e s t a b i l a n p e n e r i m a a n p a j a k h o t e l p a d a t a h u n - t a h u n y a n g a k a n d a t a n g 
m a k a d i a d a k a n u p a y a - u p a y a y a n g d a p a t m e n i n g k a t k a n p e n e r i m a a n p a j a k h o t e l 
t e r d i r i d a r i m e l a k u k a n p e n d a t a a n w a j i b p a j a k . p e n e t a p a n p a j a k h o t e l d a n 
m e l a k s a n a k a n p e n a g i h a n . S e d a n g k a n d a l a m m e l a k u k a n p e n i n g k a t a n p e n e r i m a a n 
p a j a k h o t e l t e r d a p a t b e b e r a p a k e n d a l a - k e n d a l a d a l a m m e n i n g k a t k a n p a j a k h o t e l , 
y a i t u ; m e l a k u k a n p e n d a t a a n w a j i b p a j a k . s i s t e m p e m u n g u t a n p a j a k h o t e l d a n 
m e n g e n a i k e p a t u h a n w a j i b p a j a k . 

K a t a K u n c i : K o n t r i b u s i , P a j a k D a e r a h , P a j a k H o t e l 
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S u s i l o / 2 2 2 0 0 7 1 6 2 / 2 0 1 1 C o n t r i b u t i o n s H o t e l T a x t o I n c r e a s e L o c a l T a x 
P a l e m b a n g / A c c o u n t i n g T a x a t i o n . 

T h e f o r m u l a t i o n o f t h e p r o b l e m i n w r i t i n g t h i s e s s a y i s d i v i d e d i n t o 3 ( t h r e e ) , t h e 
f i r s t i s h o w l a r g e t h e c o n t r i b u t i o n o f t h e h o t e l t a x t o i n c r e a s e l o c a l t a x e s 
p a l e m b a n g c i t y ? , B o t h o f w h i c h e f f o r t s c a n b e m a d e i n i n c r e a s i n g t h e h o t e l t a x 
r e v e n u e ? . A n d t h e t h i r d i s t h e c o n s t r a i n t s f a c e d b y t h e c i t y o f P a l e m b a n g i n 
i n c r e a s i n g h o t e l t a x r e v e n u e ? . T h e a i m o f t h i s s t u d y a l s o d i v i d e d m e n j a d 3 ( t h r e e ) , 
n a m e l y t o a n a l y z e t h e a m o u n t o f h o t e l t a x c o n t r i b u t i o n s , e f f o r t s t o i n c r e a s e h o t e l 
t a x a n d t h e c o n s t r a i n t s i n i n c r e a s i n g t h e h o t e l t a x . 

T h i s t y p e o f r e s e a r c h i n t h i s s k r i p i i s q u a n t i t a t i v e r e s e a r c h w i t h a s t u d y c o n d u c t e d 
i n P a l e m b a n g C i t y R e g i o n a l R e v e n u e O f f i c e w h i c h i s l o c a t e d a t s t r e e t M e r d e k a 
N o . 2 1 P a l e m b a n g . T h e v a r i a b l e s i n t h i s r e s e a r c h i s t h e h o t e l t a x c o n t r i b u t i o n t o 
l o c a l t a x e s , e f f o r t s t o i n c r e a s e t h e h o t e l t a x a n d t h e c o n s t r a i n t s i n i n c r e a s i n g t h e 
h o t e l t a x . M e t h o d s o f d a t a c o l l e c t i o n i s s o u r c e d from i n t e r v i e w s a n d 
d o c u m e n t a t i o n . Y a n n g a n a l y s i s t e c h n i q u e s u s e d i n t h i s s t u d y u s i n g a f o r m u l a o f 
c o n t r i b u t i o n . 

S i n c e t h e e n a c t m e n t o f n e w d a e a r h p e r a t u a r a n i n 2 0 0 2 a b o u t t h e h o t e l t a x , t h e n t h e 
l o c a l t a x r e v e n u e s , e s p e c i a l l y i n h o t e l t a x r e v e n u e f o r e a c h y e a r c o n t i n u e s t o 
i n c r e a s e . I n c r e a s e i n h o t e l t a x r e v e n u e s c o n t i n u e t o rise i f l o c a l t a x r e v e n u e s 
a s s o c i a t e d w i t h t h e h o t e l t a x c o n t r i b u t e s t o l o c a l t a x r e v e n u e . T o m a i n t a i n t h e 
s t a b i l i t y o f h o t e l l a x r e v e n u e i n t h e y e a r s t o c o m e t h e n h e l d t h a t e f f o r t s t o i n c r e a s e 
t h e h o t e l t a x r e v e n u e s c o n s i s t o f t a x p a y e r d a t a c o l l e c t i o n , d e t e r m i n i n g a n d 
i m p l e m e n t i n g t h e b i l l i n g o f h o t e l t a x . W h i l e t h e u p g r a d i n g o f h o t e l t a x r e v e n u e , 
t h e r e a r e s e v e r a l c o n s t r a i n t s i n i n c r e a s i n g t h e h o t e l t a x , n a m e l y : d o t h e d a t a 
c o l l e c t i o n t a x p a y e r , t h e t a x c o l l e c t i o n s y s t e m i n h o t e l s a n d o n t a x p a y e r 
c o m p l i a n c e . 

K e y w o r d s : C o n t r i b u t i o n , L o c a l T a x , H o t e l T a x 

x i 



B A B I 

P E N D A H U L U A N 

A . L a t a r B e l a k a n g M a s a l a h 

S a a t i n i b a n y a k s e k a l i p e n g u s a h a - p e n g u s a h a y a n g b e r b i s n i s d i b i d a n g j a s a 

p e n g i n a p a n a t a u p u n h o t e l . U n t u k m e m b u k a a t a u m e m u l a i b i s n i s i n i p e n g u s a h a 

m e n g e l u a r k a n m o d a l y a n g t i d a k s e d i k i l . k a r e n a b i s n i s d i b i d a n g i n i 

m e m e r l u k a n d a n a y a n g c u k u p b e s a r . D i k o t a - k o t a b e s a r b i s n i s i n i b e r k c n i b a n g 

d e n g a n c e p a t k a r e n a b a n y a k p e n g u n j u n g a t a u b a h k a n t u r i s y a n g d a t a n g u n t u k 

m e n g i n a p a t a u m e m e s a n k a m a r h o t e l . P e n g h a s i l a n y a n g d i p e r o l e h d a r i u s a h a 

i n i j u g a s e b a n d i n g d e n g a n m o d a l y a n g d i k e l u a r k a n u n t u k m e n g e l o l a u s a h a i n i . 

U s a h a p e r h o t e l a n a t a u p e n g i n a p a n y a n g p a l i n g d i u t a m a k a n a d a l a h p e l a y a n a n 

j a s a h o t e l , d a n p e l a y a n a n h o t e l i n i l a h y a n g a k a n d i k e n a k a n p a j a k h o t e l , 

s e d a n g k a n y a n g d i m a k s u d d e n g a n p a j a k h o t e l i t u s e n d i n y a i t u p a j a k a t a s 

p e l a y a n a n h o t e l , a d a p u n p e l a y a n a n j a s a h o t e l y a n g d i m a k s u d s e p e r t i s e w a 

k a m a r , j a s a t e l e p o n , p e l a y a n a n k a m a r d a n I a i n - I a i n . S e d a n g k a n s u m b e r 

p e n d a p a t a n d a e r a h m e n u r u t U n d a n g - U n d a n g N o . 3 3 t a h u n 2 0 0 4 a d a l a h : 

1 . P e n d a p a t a n A s l i D a e r a h ( P A D ) , t e r d i r i d a r i : 

a ) H a s i l p a j a k d a e r a h . 

b ) H a s i l r e t r i b u s i d a e r a h . 

c ) H a s i l p e r u s a h a a n m i l i k d a e r a h d a n h a s i l p e n g e l o l a a n k c k a y a a n d a e r a h 

y a n g d i p i s a h k a n . 

d ) P e n d a p a t a n a s l i d a e r a h y a n g s a h . 

1 
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2 . D a n a p e r i m b a n g a n . 

3 . P i n j a m a n d a e r a h . 

4 . L a i n - l a i n p e n d a p a t a n d a e r a h y a n g s a h . 

P e n d a p a t a n A s l i D a e r a h ( P A D ) m e r u p a k a n s u m b e r p e n d a p a t a n d a e r a h 

y a n g s e c a r a b e b a s d a p a t d i g u n a k a n o l e h m a s i n g - m a s i n g d a e r a h u n t u k 

m e n y e l e n g g a r a k a n p e m c r i n t a h a n d a n p e m b a n g u n a n d a e r a h . P e m e r i n t a h 

d a e r a h K o t a P a l e m b a n g b e r u s a h a m e n i n g k a t k a n P e n d a p a t a n A s l i D a e r a h 

( P A D ) m e l a l u i p a j a k d a e r a h . A d a p u n j e n i s - j e n i s p a j a k d a e r a h m e n u r u t 

U n d a n g U n d a n g N o . 3 4 t a h u n 2 0 0 0 a d a l a h : 

1 . P a j a k H o t e l 

2 . P a j a k R e s t o r a n 

3 . P a j a k H i b u r a n 

4 . P a j a k R e k l a m e 

5 . P a j a k P e n e r a n g a n J a l a n 

6 . P a j a k B a h a n G a l i a n C 

7 . P a j a k P a r k i r . 

P a j a k h o t e l d i l a k u k a n d e n g a n m e n d a s a r k a n p a d a U n d a n g - U n d a n g N o m o r 

18 T a h u n 1 9 9 7 t e n t a n g P a j a k D a e r a h d a n R e t r i b u s i D a e r a h s e b a g a i m a n a t e l a h 

d i u b a h d e n g a n U n d a n g - U n d a n g N o m o r 3 4 t a h u n 2 0 0 0 : P e r a t u r a n P e m e r i n t a h 

N o m o r 6 5 T a h u n 2 0 0 1 t e n t a n g P a j a k D a e r a h , k h u s u s n y a P a s a l 3 8 - 4 2 s e r t a 

p e r a t u r a n d a e r a h k o t a P a l e m b a n g n o 11 t a h u n 2 0 1 0 . U n t u k d a p a t m e m u n g u t 

p a j a k h o t e l p e m e r i n t a h d a e r a h h a r u s t e r l e b i h d a h u l u m e n e r b i t k a n p e r t u r a n 

d a e r a h m e n g e n a i P a j a k H o t e l , k a r e n a t a n p a a d a n y a p e r a t u r a n d a e r a h P a j a k 
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H o t ^ l t i d a k d a p a t d i p u n g u t . D a l a m m e m u n g u t p a j a k h o t e l t e r d a p a t k e t e n t u a n 

y a n g h a r u s d i k e t a h u i , y a i t u : 

1 . H o t e l a d a l a h b a n g u n a n y a n g k h u s u s d i s e d i a k a n b a g i o r a n g u n t u k d a p a t 

m e n g i n a p a t a u i s t i r a h a t , m e m p e r o l e h p e l a y a n a n , d a n a t a u f a s i l i t a s l a i n n y a 

d e n g a n d i p u n g u t b a y a r a n . t e r m a s u k b a n g u n a n l a i n n y a y a n g m e n y a t u , 

d i k e l o l a , d a n d i m i l i k i o l e h p i h a k y a n g s a m a , k e c u a l i o l e h p e r t o k o a n d a n 

p e r k a n l o r a n . 

2 . R u m a h p e n g i n a p a n a d a l a h p e n g i n a p a n d a l a m b e n t u k d a n k l a s i f i k a s i 

a p a p u n b e s e r t a f a s i l i t a s n y a y a n g d i g u n a k a n u n t u k m e n g i n a p d a n 

d i s e w a k a n u n t u k u m u m , 

3 . P e n g u s a h a h o t e l a d a l a h o r a n g p r i b a d i a t a u b a d a n d a l a m b e n t u k a p a p u n 

y a n g d a l a m l i n g k u n g a n p e r u s a h a a n a t a u p e k e r j a a n n y a m e l a k u k a n u s a h a d i 

b i d a n g j a s a p e n g i n a p a n . 

4 . P e m b a y a r a n a d a l a h j u m l a h y a n g d i t e r i m a a t a u s e h a r u s n y a d i t e r i m a s e b a g a i 

i m b a l a n a t a s p e n y e r a h a n b a r a n g a t a u p e l a y a n a n s e b a g a i p e m b a y a r a n 

k e p a d a p e m i l i k h o t e l . 

5 . B o n p e n j u a l a n ( b i l l ) a d a l a h b u k t i p e m b a y a r a n , y a n g s e k a l i g u s s e b a g a i 

b u k t i p u n g u t a n p a j a k , y a n g d i b u a t o l e h w a j i b p a j a k p a d a s a a t m e n g a j u k a n 

p e m b a y a r a n a t a u j a s a p e m a k a i a n k a m a r a t a u t e m p a t p e n g i n a p a n b e s e r t a 

f a s i l i t a s p e n u n j a n g l a i n n y a k e p a d a s u b j e k p a j a k . 

K e t e n t u a n - k e t e n t u a n t e r s e b u t h a r u s d i k e t a h u i a t a u d i p e l a j a r i t e r l e b i h d a h u l u 

s e b e l u m m e l a k u k a n p e m u n g u t a n a t a s p a j a k h o t e l . 
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T a d a P a j a k H o t e l y a n g m e n j a d i s u b j e k p a j a k a d a l a h o r a n g p r i b a d i a t a u 

b a d a n y a n g m e l a k u k a n p e m b a y a r a n a t a s p a l a y a n a n h o t e l . D e n g a n k a t a l a i n 

y a n g m e n j a d i s u b j e k p a j a k a d a l a h k o n s u m e n y a n g m e n i k i n a t i d a n m e m b a y a r 

p e l a y a n a n y a n g d i b e r i k a n o l e h p e n g u s a h a h o t e l . S e d a n g k a n y a n g m e n j a d i 

w a j i b p a j a k a d a l a h p e n g u s a h a h o t e l , y a i t u o r a n g p r i b a d i a t a u b a d a n d a l a m 

b e n t u k a p a p u n y a n g d a l a m l i n g k u n g a n p e r u s a h a a n a t a u p e k e r j a a n n y a 

m e l a k u k a n u s a h a d i b i d a n g j a s a p e n g i n a p a n . D a s a r p e n g e n a a n p a j a k h o t e l 

a d a l a h j u m l a h p e m b a y a r a n y a n g d i l a k u k a n k e p a d a h o t e l . P e m b a y a r a n a d a l a h 

j u m l a h u a n g y a n g h a r u s d i b a y a r o l e h s u b j e k p a j a k k e p a d a w a j i b p a j a k u n t u k 

h a r g a j u a l b a i k j u m l a h u a n g y a n g d i b a y a r k a n m a u p u n p c n g g a n t i a n y a n g 

s e h a r u s n y a d i m i n t a w a j i b p a j a k s e b a g a i p e n u k a r a n a t a s p e m a k a i a n j a s a t e m p a t 

p e n g i n a p a n d a n f a s i l i t a s p e n u n j a n g t e n r i a s u k p u l a s e m u a t a m b a h a n d e n g a n 

n a m a a p a p u n j u g a d i l a k u k a n b e r k a i t a n d e n g a n u s a h a h o t e l , m e n g e n a i t a r i f 

p a j a k h o t e l t e l a h d i a t u r d a l a m p e r a t u r a n d a e r a h k a b u p a t e n a t a u k o t a y a n g 

b e r s a n g k u t a n d a n b e s a m y a p a j a k h o t e l t i d a k l e b i h d a r i 1 0 % . S e c a r a u m u m 

p e r h i t u n g a n p a j a k h o t e l d a p a t d i h i t u n g m e n g g u n a k a n r u m u s : 

P a j a k T e r h u t a n g = t a r i f p a j a k x d a s a r p e n g e n a a n p a j a k a t a u 

P a j a k T e r h u t a n g = t a r i f p a j a k x j u m l a h p e m b a y a r a n y a n g d i l a k u k a n K e p a d a 

H o t e l . 

O b j e k p a j a k h o t e l a d a l a h s e m u a p e l a y a n a n y a n g d i s e d i a k a n o l e h h o t e l 

d e n g a n p e m b a y a r a n , a k a n t e t a p i a d a b e b e r a p a p e l a y a n a n p e n g e c u a l i a n y a n g 

b u k a n m e n j a d i o b j e k p a j a k h o t e l , y a i t u : 
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1 . P e n y e w a a n r u m a h a t a u k a m a r , a p a r t e m e n , d a n a t a u f a s i l i t a s t e m p a t t i n g g a l 

l a i n n y a y a n g t i d a k m e n y a t u d e n g a n h o t e l ; 

2 . P e l a y a n a n t i n g g a l d i a s r a m a d a n p o n d o k p e s a n t r e n ; 

3 . F a s i l i t a s o l a h r a g a d a n h i b u r a n y a n g d i s e d i a k a n d i h o t e l y a n g d i g u n a k a n 

o l e h b u k a n t a m u d e n g a n p e m b a y a r a n ; 

4 . P e r t o k o a n , p e r k a n t o r a n , d a n p e r b a n k a n y a n g d i g u n a k a n o l e h u m u m d i 

h o t e l ; 

5 . P e l a y a n a n p e r j a l a n a n w i s a t a y a n g d i s e l e n g g a r a k a n o l e h h o t e l d a n d a p a t 

d i m a n f a a t k a n o l e h u m u m . 

P a j a k h o t e l m e r u p a k a n p a j a k d a e r a h y a n g p e m u n g u t a n d a n 

p e n g g u n a a n n y a u n t u k k e m a j u a n d a e r a h . K e t e n t u a n , d a s a r d a n b e s a m y a t a r i f 

p a j a k s u d a h d i t e t a p k a n o l e h p e m e r i n t a h d a e r a h k h u s u s n y a p e m e r i n t a h D a e r a h 

K o t a P a l e m b a n g d a l a m P e r a t u r a n D a e r a h N o . 11 T a h u n 2 0 1 0 . P e n d a p a t a n 

y a n g d i t e r i m a p e m e r i n t a h k a b u p a t e n a t a u k o t a k h u s u s n y a k o t a P a l e m b a n g 

u n t u k s e k t o r p a j a k h o t e l u n t u k saa t i n i t e r l i h a t c u k u p b e s a r , h a l i t u d a p a t 

d i l i h a t d a r i b a n y a k n y a h o t e l d a n p e n g i n a p a n y a n g m u l a i b e r k e m b a n g d a n 

J u m l a h W a j i b P a j a k H o t e l saa t i n i m e n c a p a i 1 5 9 p e n g u s a h a , y a n g a r t i n y a 

j u m l a h p e n g u s a h a H o t e l d a n P e n g i n a p a n y a n g a d a d i k o t a P a l e m b a n g s u d a h 

c u k u p b a n y a k . S e l a i n i t u j u g a d a p a t d i l i h a t d a r i p e n c a p a i a n p a j a k h o t e l t a h u n 

2 0 0 9 y a n g m e n c a p a i a n g k a R p . 8 . 3 0 4 . 2 3 5 . 9 8 0 , a t a u d a p a t d i l i h a t m e l a l u i t a b e l 

b e r i k u t i n i : 
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T a b e l 1.1 

T a r g e t d a n R e a l i s a s i P e n e r i m a a n 

P a j a k H o t e l K o t a P a l e m b a n g 

T a h u n 2 0 0 5 - 2 0 0 9 

N o T a h u n T a r g e t R e a l i s a s i R e a l i s a s i ( % ) 

1 2 0 0 5 R p . 4 . 1 0 0 . 0 0 0 . 0 0 0 R p . 4 . 1 2 6 . 2 4 5 . 2 2 3 1 0 0 , 6 4 

2 2 0 0 6 R p . 4 . 7 0 0 . 0 0 0 . 0 0 0 R p . 4 . 5 3 5 . 8 0 7 . 2 4 7 9 6 , 5 1 

3 2 0 0 7 R p . 5 . 4 0 0 . 0 0 0 . 0 0 0 R p . 4 . 9 5 4 . 2 0 1 . 9 7 4 9 1 , 7 5 

4 2 0 0 8 R p . 6 . 5 0 0 . 0 0 0 . 0 0 0 R p . 6 . 8 2 6 . 0 6 9 . 1 6 8 1 0 5 , 0 2 

5 2 0 0 9 R p . 7 . 7 0 0 . 0 0 0 . 0 0 0 R p . 8 . 3 0 4 . 2 3 5 . 9 8 0 1 0 7 

S u m b e r : Dinas Pendapatan Daerah Kota Palembang 

T a b e l 1.2 

D a f t a r P e n e r i m a a n P a j a k D a e r a h 

T a h u n 2 0 0 5 - 2 0 0 9 

N o P a j a k 2 0 0 5 2 0 0 6 2 0 0 7 2 0 0 8 2 0 0 9 

1 H o t e l 4 . 1 2 6 . 2 4 5 . 2 2 3 4 . 5 3 5 . 8 0 7 . 2 4 7 4 . 9 5 4 . 2 0 1 . 9 7 4 6 . 8 2 6 . 0 6 9 . 1 6 8 8 . 3 0 4 . 2 3 5 . 9 8 0 

2 R e s t o r a n 7 . 2 9 2 . 3 5 6 . 9 9 0 8 . 6 9 3 . 8 7 2 . 9 5 5 1 0 . 7 6 2 . 7 6 0 . 4 7 4 1 4 . 0 4 4 . 1 0 3 . 8 9 8 1 3 . 2 4 8 . 2 5 9 . 5 0 3 

3 H i b u r a n 1 . 5 3 3 . 2 9 4 . 5 5 3 1 . 7 9 3 . 5 2 4 . 7 0 5 2 . 6 2 4 . 9 9 7 . 0 9 7 3 . 7 4 8 . 4 3 4 . 2 9 0 3 . 4 7 2 . 0 4 4 . 2 3 9 

4 R e k l a m e 3 . 0 0 3 . 0 6 5 . 4 6 4 3 . 6 2 8 . 4 0 7 . 1 3 4 4 . 1 2 1 . 0 4 3 . 6 2 6 4 . 1 3 8 . 4 0 4 . 4 3 5 3 . 5 8 0 . 9 2 8 . 2 3 1 

5 P P J 2 0 . 5 6 1 . 8 0 0 . 0 1 6 2 4 . 8 4 4 . 8 7 9 . 7 5 2 2 6 . 8 9 6 . 7 2 7 . 3 5 3 3 7 . 9 7 2 . 1 6 1 . 8 3 0 3 8 . 5 7 7 . 5 7 1 . 6 7 3 

6 G a l g o l C 5 5 0 . 6 1 1 . 3 3 6 5 0 7 . 8 3 0 . 0 3 2 7 3 2 . 7 0 4 . 1 3 2 9 2 3 . 5 6 5 . 0 6 0 3 6 4 . 8 1 4 . 3 2 0 

7 P a r k i r 7 7 5 . 3 2 8 . 5 6 0 1 . 0 5 3 . 0 2 7 . 0 0 0 1 . 3 9 4 . 3 3 2 . 9 5 0 1 . 7 1 4 . 8 5 4 . 0 9 8 1 . 5 9 2 . 3 1 0 . 7 9 0 

T o t a l 3 7 . 8 6 2 . 7 0 2 . 1 4 2 4 5 . 0 5 7 . 3 4 8 . 8 2 5 5 1 . 4 8 6 . 8 6 7 . 6 0 7 6 9 . 3 6 7 . 5 9 2 . 7 7 9 6 9 . 1 4 0 . 1 6 4 . 7 3 6 

S u m b e r ; Dinas Pendapatan Daerah Kota Palembang 

D a r i t a b e l 1.3 d a p a t d i l i h a t b a h w a p a j a k h o t e l y a n g d i t e r i m a P e m e r i n t a h 

D a e r a h c u k u p b e s a r d a n j u m l a h n y a p a d a t i a p t a h u n b e r u b a h - u b a h . S e m a k i n 

b a n y a k d a n b e r k e m b a n g n y a h o t e l d a n p e n g i n a p a n y a n g a d a d i k o t a P a l e m b a n g 
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m a k a a k a n b e r d a m p a k p a d a p e n i n g k a t a n p e n d a p a t a n d a e r a h k o t a P a l e m b a n g . 

D a r i t a b e l d i a tas j u g a t e r g a m b a r b a h w a b e l u m t e r l i h a t s e b e r a p a b e s a r 

k o n t r i b u s i p a j a k d a e r a h k h u s u s n y a p a d a p a j a k h o t e l t e r h a d a p p e n d a p a t a n 

d a e r a h d a r i s e k t o r p a j a k . U n t u k m e n g e t a h u i s e b e r a p a b e s a r p e r a n a n 

b e r k e m b a n g n y a p e r h o t e l a n k o t a P a l e m b a n g t e r h a d a p p e n i n g k a t a n p e n d a p a t a n 

d a e r a h , m a k a p e n u l i s t e r t a r i k m e l a k u k a n p e n e l i t i a n d e n g a n j u d u l : K o n t r i b u s i 

D a n U p a y a - U p a y a M e n i n g k a t k a n P e n d a p a t a n P a j a k H o t e l D a l a m 

R a n g k a M e n g o p t i m a l k a n P e n d a p a t a n P a j a k D a e r a h K o t a P a l e m b a n g . 

B . P e r u m u s a n M a s a l a h 

B e r d a s a r k a n l a t a r b e l a k a n g m a s a l a h d i a t a s , d a p a t d i r u m u s k a n 

p e r m a s a l a h a n n y a y a i t u : 

1 . B e r a p a b e s a r k o n t r i b u s i P a j a k H o t e l T e r h a d a p P e n d a p a t a n P a j a k D a e r a h 

K o t a P a l e m b a n g ? 

2 . K e n d a l a - k e n d a l a a p a y a n g d i h a d a p i k o t a P a l e m b a n g d a l a m m e n i n g k a t k a n 

p e n d a p a t a n p a j a k h o t e l d a n p a j a k d a e r a h ? 

3 . U p a y a - u p a y a a p a y a n g d a p a t d i l a k u k a n u n t u k m e n i n g k a t k a n p e n d a p a t a n 

p a j a k h o t e l d a n p a j a k d a e r a h ? 

C . T u j u a n P e n u l i s a n 

B e r d a s a r k a n m a s a l a h y a n g t e l a h d i k e m u k a k a n d i a t a s , m a k a y a n g m e n j a d i 

t u j u a n d a l a m p e n e l i t i a n i n i y a i t u : 
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1 . U n t u k m e n g e t a h u i b c s a r n y a k o n t r i b u s i P a j a k H o t e l T e r h a d a p P e n d a p a t a n 

P a j a k D a e r a h K o t a P a l e m b a n g . 

2 . U n t u k m e n g e t a h u i k e n d a l a - k e n d a l a y a n g d i h a d a p i K o t a P a l e m b a n g d a l a m 

m e n i n g k a t k a n p e n d a p a t a n p a j a k h o t e l d a n p a j a k d a e r a h . 

3 . U n t u k m e n g e t a h u i u p a y a - u p a y a y a n g d a p a t d i l a k u k a n u n t u k m e n i n g k a t k a n 

p e n d a p a t a n p a j a k h o t e l d a n p a j a k d a e r a h . 

D . M a n f a a t P e n e l i t i a n 

1 . B a g i P e n u l i s 

M e n a m b a h w a w a s a n k e i l m u a n m e n g e n a i p e r p a j a k a n s e r t a m e n g e t a h u i 

b e s a m y a k o n t r i b u s i p a j a k h o t e l d a l a m p e n i n g k a t a n p a j a k d a e r a h . 

2 . B a g i D i n a s P e n d a p a t a n D a e r a h K o t a P a l e m b a n g 

B a h a n m a s u k a n g u n a m e n g e t a h u i k e b i j a k a n - k e b i j a k a n y a n g d a p a t d i a m b i l 

g u n a m e n i n g k a t k a n p e n d a p a t a n p a j a k h o t e l d a n p e n g o p t i m a l a n p a j a k 

d a e r a h . 

3 . B a g i A l m a m a t e r 

S e b a g a i b a h a n p e r t i m b a n g a n b a g i p e n e l i t i a n s e r u p a d i m a s a y a n g a k a n 

d a t a n g . 



^ B A B I I 

K A J I A N P U S T A K A 

A . P e n e l i t i a n S e b e l u m n y a 

S e b a g a i p e d o m a n d a l a m p e n e l i t i a n i n i , m a k a p e n e l i t i m e n g a m b i l k u t i p a n 

d a r i p e n e l i t i a n s e b e l u m n y a y a i t u I n d r a W i d h i A r d h i y a n s y a h ( 2 0 0 7 ) d e n g a n 

j u d u l " K o n t r i b u s i P a j a k H o t e l d a n R e s t o r a n T e r h a d a p P e n d a p a t a n A s l i D a e r a h 

K a b u p a t e n P u r w o r e j o T a h u n 1 9 9 1 - 2 0 0 6 " . P a d a p e n e l i t i a n i n i p e n e l i t i 

m e n e l i t i m e n g e n a i b a g a i m a n a k a h k o n t r i b u s i p a j a k h o t e l d a n r e s t o r a n t e r h a d a p 

p e n d a p a t a n a s l i d a e r a h K a b u p a t e n P u r w o r e j o s e l a m a t a h u n 1 9 9 1 - 2 0 0 6 d a n 

b a g a i m a n a k a h p e n g a r u h j u m l a h h o t e l d a n r e s t o r a n , t i n g k a t i n f l a s i . d a n j u m l a h 

w i s a t a w a n n u s a n t a r a t e r h a d a p r e a l i s a s i p a j a k h o t e l d a n r e s t o r a n d i K a b u p a t e n 

P u r w o r e j o " . 

P e r m a s a l a h a n y a n g m e n j a d i f e n o m e n a p e r t a m a d a l a m p e n e l i t i a n i n i 

a d a l a h p e n d a p a t a n D a e r a h K a b u p a t e n P u r w o r e j o y a n g m e m i l i k i j u m l a h 

w i s a t a w a n c u k u p b a n y a k p a d a s e t i a p t a h u n n y a d a n h o t e l s e r t a r e s t o r a n y a n g 

t e r u s b e r k e m b a n g p e s a t a k a n t e t a p i p e n d a p a t a n d a e r a h d a r i p a j a k h o t e l d a n 

r e s t o r a n b e l u m d i l u k u k a n d e n g a n o p t i m a l s e h i n g g a k o n t r i b u s i u n t u k p a j a k 

h o t e l d a n r e s t o r a n b e l u m t e r r e a l i s a s i d e n g a n d e n g a n b a i k . 

A d a p u n h a s i l p e n e l i t i a n n y a m e n g e n a i k o n t r i b u s i p a j a k h o t e l d a n r e s t o r a n 

t e r h a d a p p e n d a p a t a n a s l i d a e r a h K a b u p a t e n P u r w o r e j o d a n p e n g a r u h j u m l a h 

h o t e l d a n r e s t o r a n , t i n g k a t i n f l a s i d a n j u m l a h w i s a t a w a n n u s a n t a r a t e r h a d a p 

r e a l i s a s i p a j a k h o t e l d i K a b u p a t e n P u r w o r e j o t e r m a s u k d a l a m k a t e g o r i c u k u p 
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b a i k , k a r e n a k o n t r i b u s i p a j a k h o t e l d a n r e s t o r a n s e l a m a l i m a b e l a s t a h u n 

t e r a k h i r c e n d e r u n g s t a b i l , a k a n t e t a p i w a l a u p u n t e r j a d i p e n u r u n a n i t u p u n t i d a k 

t e r l a l u s i g n i f i k a n . 

L e t a k p e r b e d a a n a n t a r a p e n e l i t i a n t e r d a h u l u d e n g a n p e n e l i t i a n s e k r a n g 

a d a l a h p a d a d a e r a h t e m p a t o b j e k p e n e l i t i a n y a n g d i t e l i t i , d i m a n a p e n e l i t i a n 

s e b e l u m n y a m e l a k u k a n p e n e l i t i a n d i K a b u p a t e n P u r w o r e j o , s e d a n g k a n 

p e n e l i t i a n s e k a r a n g d i l a k u k a n d i K o t a P a l e m b a n g . S e l a i n i t u j u g a y a n g 

m e n j a d i p e r b e d a a n a d a l a h v a r i a b e l y a n g a k a n d i t e l i t i , p a d a p e n e l i t i a n 

s e b e l u m n y a m e m b a h a s m e n g e n a i p a j a k h o t e l d a n r e s t o r a n , s e d a n g k a n p a d a 

p e n e l i t i a n s e k a r a n g m e m b a h a s m e n g e n a i p a j a k h o t e l . 

B . L a n d a s a n T e o r i 

1 . P e r p a j a k a n 

a ) P e n g e r t i a n P a j a k 

T e r d a p a t b a n y a k d e f i n i s i P a j a k y a n g d i k e m u k a k a n o l e h p a r a a h l i , 

a n t a r l a i n y a i t u : 

1 ) M e n u r u t P r o f . D r . H , R o c h m a t S o e m i t r o S H , p a j a k a d a l a h i u r a n 

r a k y a t k e p a d a K a s N e g a r a b e r d a s a r k a n u n d a n g - u n d a n g ( y a n g d a p a t 

d i p a k s a k a n ) d e n g a n t i d a k m e n d a p a t j a s a t i m b a l b a l i k ( k o n t r a 

p r e s t a s i ) y a n g l a n g s u n g d a p a t d i t u n j u k k a n d a n y a n g d i g u n a k a n 

u n t u k m e m b a y a r p e n g e l u a r a n u m u m . D e f i n i s i t e r s e b u t k e m u d i a n 

d i r e v i s i y a n g b e r b u n y i s e b a g a i b e r i k u t : P a j a k a d a l a h p e r a l i h a n 
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' k e k a y a a n d a r i p i h a k r a k y a t k e p a d a K a s N e g a r a u n t u k m e m b i a y a i 

p e n g e l u a r a n r u t i n d a n s u r p l u s n y a d i g u n a k a n u n t u k p u b l i c s a v i n g 

y a n g m e r u p a k a n s u m b e r u t a m a u n t u k m e m b i a y a i public 

investment. 

2 ) P a j a k m e n u r u t P a s a l 1 U U N o . 2 8 T a h u n 2 0 0 7 t e n t a n g K e t e n t u a n 

u m u m d a n t a t a c a r a p e r p a j a k a n , P a j a k a d a l a h " k o n t r i b u s i w a j i b 

k e p a d a n e g a r a y a n g t e r u t a n g o l e h o r a n g p r i b a d i a t a u b a d a n y a n g 

b e r s i f a t m e m a k s a b e r d a s a r k a n U n d a n g U n d a n g , d e n g a n t i d a k 

m e n d a p a t t i m b a l b a l i k s e c a r a l a n g s u n g d a n d i g u n a k a n u n t u k 

k e p e r l u a n n e g a r a b a g i s e b e s a r - b e s a m y a k e m a k m u r a n r a k y a t " . 

3 ) S e d a n g k a n P a j a k D a e r a h m e n u r u t P e r u b a h a n a t a s U n d a n g - u n d a n g 

R e p u b l i k I n d o n e s i a n o m o r 18 t a h u n 1 9 9 7 t e n t a n g P a j a k D a e r a h 

d a n R e t r i b u s i D a e r a h y a i t u i u r a n w a j i b y a n g d i l a k u k a n o l e h o r a n g 

p r i b a d i a t a u b a d a n k e p a d a D a e r a h t a n a p a i m b a l a n l a n g s u n g y a n g 

s e i m b a n g , y a n g d a p a t d i p a k s a k a n b e r d a s a r k a n p e r a t u r a n 

p e r u n d a n g - u n d a n g a n y a n g b e r l a k u , y a n g d i g u n a k a n u n t u k 

m e m b i a y a i p e n y e l e n g g a r a a n p e m e r i n t a h a n D a e r a h d a n 

p e m b a n g u n a n D a e r a h . 

b ) P a j a k H o t e l 

P a j a k h o t e l d i l a k u k a n d e n g a n m e n d a s a r k a n p a d a U n d a n g - U n d a n g 

N o m o r 18 T a h u n 1 9 9 7 t e n t a n g P a j a k D a e r a h d a n R e t r i b u s i D a e r a h 

s e b a g a i m a n a t e l a h d i u b a h d e n g a n U n d a n g - U n d a n g N o m o r 3 4 t a h u n 

2 0 0 0 ; P e r a t u r a n P e m e r i n t a h N o m o r 6 5 T a h u n 2 0 0 1 t e n t a n g P a j a k 
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D a e r a h , k h u s u s n y a P a s a l 3 8 - 4 2 s e r t a p e r a t u r a n d a e r a h k o t a P a l e m b a n g 

n o 11 t a h u n 2 0 1 0 . U n t u k d a p a t m e m u n g u t p a j a k h o t e l p e m e r i n t a h 

d a e r a h h a r u s t e r l e b i h d a h u l u m e n e r b i t k a n p e r t u r a n d a e r a h m e n g e n a i 

P a j a k H o t e l , k a r e n a t a n p a a d a n y a p e r a t u r a n d a e r a h P a j a k H o t e l t i d a k 

d a p a t d i p u n g u t . D a l a m m e m u n g u t p a j a k h o t e l t e r d a p a t k e t e n t u a n y a n g 

h a r u s d i k e t a h u i , y a i t u ; 

1 ) H o t e l a d a l a h b a n g u n a n y a n g k h u s u s d i s e d i a k a n b a g i o r a n g u n t u k 

d a p a t m e n g i n a p a t a u i s t i r a h a t , m e m p e r o l e h p e l a y a n a n , d a n a t a u 

f a s i l i t a s l a i n n y a d e n g a n d i p u n g u t b a y a r a n , t e r m a s u k b a n g u n a n 

l a i n n y a y a n g m e n y a t u , d i k e l o l a , d a n d i m i l i k i o l e h p i h a k y a n g 

s a m a , k e c u a l i o l e h p e r t o k o a n d a n p e r k a n t o r a n . 

2 ) R u m a h p e n g i n a p a n a d a l a h p e n g i n a p a n d a l a m b e n t u k d a n 

k l a s i f i k a s i a p a p u n b e s e r t a f a s i l i t a s n y a y a n g d i g u n a k a n u n t u k 

m e n g i n a p d a n d i s e w a k a n u n t u k u m u m . 

3 ) P e n g u s a h a h o t e l a d a l a h o r a n g p r i b a d i a t a u b a d a n d a l a m b e n t u k a p a 

p u n y a n g d a l a m l i n g k u n g a n p e r u s a h a a n a t a u p e k e r j a a n n y a 

m e l a k u k a n u s a h a d i b i d a n g j a s a p e n g i n a p a n . 

4 ) P e m b a y a r a n a d a l a h j u m l a h y a n g d i t e r i m a a t a u s e h a r u s n y a d i t e r i m a 

s e b a g a i i m b a l a n a t a s p e n y e r a h a n b a r a n g a t a u p e l a y a n a n s e b a g a i 

p e m b a y a r a n k e p a d a p e m i l i k h o t e l . 

5 ) B o n p e n j u a l a n ( b i l l ) a d a l a h b u k t i p e m b a y a m , y a n g s e k a l i g u s 

s e b a g a i b u k t i p u n g u t a n p a j a k , y a n g d i b u a t o l e h w a j i b p a j a k p a d a 

saa t m e n g a j u k a n p e m b a y a r a n a t a u j a s a p e m a k a i a n k a m a r a t a u 
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t e m p a t p e n g i n a p a n b e s e r t a f a s i l i t a s p e n u n j a n g l a i n n y a k e p a d a 

s u b j e k p a j a k . 

) T a r i f P a j a k H o t e l 

T a r i f p a j a k h o t e l d i t e t a p k a n p a l i n g t i n g g i s e b e s a r 1 0 % d a n 

d i t e t a p k a n d e n g a n p e r a t u r a n d a e r a h k a b u p a t e n / k o t a y a n g 

b e r s a n g k u t a n . D e n g a n d e m i k i a n , s e t i a p d a e r a h k a b u p a t e n k o t a 

d i b e r i k e w e n a n g a n u n t u k m e n e t a p k a n b e s a m y a t a r i f p a j a k y a n g 

m u n g k i n b e r b e d a d e n g a n k a b u p a t e n / k o t a l a i n n y a , a s a l k a n t i d a k 

l e b i h d a r i 1 0 % . S e d a n g k a n d a l a m U n d a n g - u n d a n g P e r a t u r a n 

D a e r a h t e n t a n g P a j a k s e k u r a n g - k u r a n g n y a m e n g a t u r k e t e n t u a n 

m e n g e n a i : 

1 ) n a m a . o b j e k , d a n s u b j e k p a j a k ; 

2 ) d a s a r p e n g e n a a n , t a r i f , d a n c a r a p e n g h i t u n g a n p a j a k ; 

3 ) w i l a y a h p e m u n g u t a n ; 

4 ) m a s a p a j a k ; 

5 ) p e n e t a p a n ; 

6 ) t a t a c a r a p e m b a y a r a n d a n p e n a g i h a n ; g . k e d a l u w a r s a ; 

7 ) s a n k s i a d m i n i s t r a s i ; d a n 

8 ) t a n g g a l m u l a i b e r l a k u n y a . 

B e s a m y a p o k o k P a j a k H o t e l y a n g t e r u t a n g d i h i t u n g d e n g a n c a r a 

m e n g a l i k a n t a r i f p a j a k d e n g a n d a s a r p e n g e n a a n p a j a k . P e r h i t u n g a n 

p a j a k h o t e l d a p a t d i l a k u k a n d e n g a n m e n g g u n a k a n r u m u s : 

P a j a k T e r h u t a n g = t a r i f f p a j a k x d a s a r p e n g e n a a n p a j a k a t a u 
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P a j a k T e r h u t a n g = t a r i f p a j a k x j u m l a h p e m b a y a r a n y a n g d i l a k u k a n 

K e p a d a H o t e l . 

d) Definisi Pengusaha atau Badan Usaha 

M e n u r u t D a o e d Y o e s o e f ( 2 0 0 0 : 7 8 ) d a i a m b u k u k e w i r a u s a h a a n 

b a h w a s e o r a n g w i r a s w a s t a a d a l a h : 

1 ) M e m i m p i n u s a h a , b a i k s e c a r a t e k n i s d a n / a t a u e k o n o m i s , d e n g a n 

b e r b a g a i a s p e k f u n g s i o n a l s e p e r t i b e r i k u t : 

( a ) M e m i l i k i , d i p a n d a n g d a r i s u d u t p e r m o d a l a n , m u n g k i n s e c a r a 

p e n u h (owner) a t a u s e c a r a b a g i a n (co-owner); 

( b ) M e n g u r u s d a l a m k a p a s i t a s s e b a g a i p e n a n g g u n g j a w a b a t a u 

m a n a g e r ; 

( c ) M e n e r i m a t a n t a n g a n k e t i d a k p a s t i a n d a n k a r e n a n y a m a n a n g g u n g 

r e s i k o e k o n o m i y a n g s u l i t d i u k u r s e c a r a k u a n t i t a t i f d a n 

k u a l i t a t i f ; 

( d ) M e m p e l o p o r i u s a h a b a r u , m e n e r a p k a n k o m b i n a s i - k o m b i n a s i 

b a r u , o r g a n i s a t o r , k o o r d i n a t o r ; 

( e ) P e n e m u , (innovator), p e n i r u (imitator), d a n y a n g b e r h u b u n g a n 

d e n g a n i n i , p e n y a l u r m e m i n d a h k a n t e k n o i o g i . 

2 ) M e m b u r u k e u n t u n g a n d a n m a n f a a t s e c a r a m a k s i m a l . 

3 ) M e m b a w a u s a h a k e a r a h k e m a j u a n , p e r l u a s a n , p e r k e m b a n g a n , 

m e l a l u i j a l a n k e p e m i m p i n a n e k o n o m i , d e m i : 

( a ) K e n a i k a n p r e s t i s e ; 

( b ) K e b e b a s a n (independency), k e k u a s a a n d a n k e h o r m a t a n ; 
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( c ) K o n t i n u i t a s u s a h a . 

M e n u r u t u n d a n g - u n d a n g p e r p a j a k a n P a s a l 1 U U N o . 2 8 T a h u n 

2 0 0 7 t e n t a n g K e t e n t u a n u m u m d a n t a t a c a r a p e r p a j a k a n y a n g 

d i m a k s u d d e n g a n P e n g u s a h a a t a u w i r a s w a s t a t a r b a g i m e n j a d i d u a . 

y a i t u : 

1 ) P e n g u s a h a , y a i t u o r a n g p r i b a d i a t a u b a d a n y a n g d a l a m k e g i a t a n 

u a s a h a a t a u p e k e r j a a n n y a m e n g h a s i l k a n b a r a n g , m e n g i m p o r 

b a r a n g , m e n g e k s p o r b a r a n g , m e l a k u k a n u s a h a p e r d a g a n g a n , 

m e m a n f a a t k a n b a r a n g t i d a k b e r w u j u d d a r i l u a r D a e r a h P a b e a n , 

m e l a k u k a n u s a h a j a s a , a t a u m e m a n f a a t k a n j a s a d a r i l u a r D a e r a h 

P a b e a n . 

2 ) P e n g u s a h a K e n a P a j a k ( P K P ) , a d a l a h p e n g u s a h a s e b a g a i m a n a 

d i m a k s u d p a d a p o i n a y a n g m e l a k u k a n p e n y e r a h a n B a r a n g K e n a 

P a j a k d a n a t a u p e n y e r a h a n J a s a K e n a P a j a k y a n g d i k e n a k a n p a j a k 

b e r d a s a r k a n U n d a n g - u n d a n g P P N 1 9 8 4 , t i d a k t e r m a s u k P e n g u s a h a 

K e c i l y a n g b a t a s a n n y a d i t e t a p k a n d e n g a n K e p u t u s a n M e n t e r i 

K e u a n g a n , k e c u l i p e n g u s a h a k e c i l y a n g m e m i l i h u n t u k d i k u k u h k a n 

s e b a g a i P e n g h a s i l a n K e n a P a j a k . 

S e d a n g k a n m e n u r u t P e r u b a h a n a t a s U n d a n g - u n d a n g R e p u b l i k 

I n d o n e s i a n o m o r 18 t a h u n 1 9 9 7 t e n t a n g P a j a k D a e r a h d a n R e t r i b u s i 

D a e r a h , m e n y a t a k a n b a h w a d e f i n i s i d a r i : 

1 ) B a d a n a d a l a h s e k u m p u l a n o r a n g d a n / a t a u m o d a l y a n g m e r u p a k a n 

k e s a t u a n b a i k y a n g m e l a k u k a n u s a h a m a u p u n y a n g t i d a k 
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-' m e l a k u k a n u s a h a y a n g m e l i p u t i p e r s e r o a n t e r b a t a s , p e r s e r o a n 

k o m a n d i t e r , p e r s e r o a n l a i n n y a , B a d a n U s a h a M i l i k N e g a r a a t a u 

D a e r a h d e n g a n n a m a d a n d a l a m b e n t u k a p a p u n , f i n u a , k o n g s i , 

k o p e r a s i , d a n a p e n s i u n , p e r s e k u t u a n , p e r k u m p u l a n , y a y a s a n , 

o r g a n i s a s i m a s s a , o r g a n i s a s i s o s i a l p o l i t i k , a t a u o r g a n i s a s i y a n g 

s e j e n i s , l e m b a g a , b e n t u k u s a h a t e t a p , d a n b e n t u k b a d a n l a i n n y a . 

2 ) H o t e l a d a l a h b a n g u n a n y a n g k h u s u s d i s e d i a k a n b a g i o r a n g u n t u k 

d a p a t m e n g i n a p / i s t i r a h a t , m e m p e r o l e h p e l a y a n a n , d a n a t a u f a s i l i t a s 

l a i n n y a d e n g a n d i p u n g u t b a y a r a n , t e r m a s u k b a n g u n a n l a i n n y a y a n g 

m e n y a t u , d i k e l o l a , d a n d i m i l i k i o l e h p i h a k y a n g s a m a , k e c u a l i o l e h 

p e r t o k o a n d a n p e r k a n t o r a n . 

3 ) P e n g u s a h a h o t e l a d a l a h o r a n g p r i b a d i a t a u b a d a n d a l a m b e n t u k a p a 

p u n y a n g d a l a m l i n g k u n g a n p e r u s a h a a n a t a u p e k e r j a a n n y a 

m e l a k u k a n u s a h a d i b i d a n g j a s a p e n g i n a p a n . 

4 ) R u m a h p e n g i n a p a n a d a l a h p e n g i n a p a n d a l a m b e n t u k d a n 

k l a s i f i k a s i a p a p u n b e s e r t a f a s i l i t a s n y a y a n g d i g u n a k a n u n t u k 

m e n g i n a p d a n d i s e w a k a n u n t u k u m u m . 

e ) P a j a k D a e r a h 

P a j a k m e r u p a k a n s u m b e r k e u a n g a n p o k o k b a g i d a e r a h d i s a m p i n g 

r e t r i b u s i d a e r a h . P e n g e r t i a n p a j a k m e n u r u t M . S u p a i m o k o d i r u m u s k a n 

s e b a g a i b e r i k u t p a j a k a d a l a h p e m b a y a r a n i u r a n o l e h r a k y a t k e p a d a 

p e m e r i n t a h , y a n g d a p a t d i p a k s a k a n d e n g a n t a n p a b a l a s j a s a y a n g 

s e c a r a l a n g s u n g d a p a t d i t u n j u k . M i s a l n y a p a j a k k e n d a r a a n b e r m o t o r , 
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d a n p a j a k p e n g h a s i l a n . P e n g a t u r a n l e b i h l a n j u t d i k e l u a r k a n m e l a l u i 

s u m b e r - s u m b e r p e n d a p a t a n d a e r a h , k h u s u s n y a m e n g e n a i P a j a k D a e r a h 

d a l a m U n d a n g - U n d a n g N o m o r 18 T a h u n 1 9 9 7 t e n t a n g P a j a k D a e r a h 

d a n R e t r i b u s i D a e r a h s e b a g a i m a n a t e l a h d i u b a h d e n g a n U n d a n g -

U n d a n g N o m o r 3 4 t a h u n 2 0 0 0 ; P e r a t u r a n P e m e r i n t a h N o m o r 6 5 T a h u n 

2 0 0 1 t e n t a n g P a j a k D a e r a h . I n t i d a r i U n d a n g - u n d a n g t e r s e b u t 

m e n j e l a s k a n t e n t a n g p e r a t u r a n u m u m p a j a k d a e r a h d a n m e n y e b u t k a n 

b e b e r a p a h a l s e b a g a i b e r i k u t : 

1 ) P e n g e r t i a n d a r i p a j a k d a e r a h a d a l a h p u n g u t a n d a e r a h m e n u r u t 

p e r a t u r a n p a j a k y a n g d i t e t a p k a n o l e h d a e r a h u n t u k p e m b i a y a a n 

r u m a h t a n g g a n y a s e b a g a i b a d a n h u k u m p o l i t i k . 

2 ) M e n g a d a k a n . m e g u b a h , d a n m e n i a d a k a n p a j a k d a e r a h y a n g 

d i t e t a p k a n d e n g a n p e r a t u r a n d a e r a h . 

3 ) L a p a n g a n p a j a k d a e r a h a d a l a h l a p a n g a n p a j a k y a n g b e l u m 

d i g u n a k a n o l e h n e g a r a , L a p a n g a n p a j a k t i n g k a t b a w a h a n a d a l a h 

l a p a n g a n p a j a k y a n g b e l u m d i g u n a k a n o l e h n e g a r a a t a u d a e r a h 

t i n g k a t a t a s a n . 

4 ) A p a b i l a s u a t u d a e r a h t i n g k a t a l a s a n t e l a h m e n g u n a k a n s u a t u 

l a p a n g a n p a j a k , d a e r a h t i n g k a t b a w a h a n n y a t i d a k d i p e k e n a n k a n 

m e m a s u k i l a p a n g a n p a j a k i t u , a k a n t e t a p i d a l a m p e r a t u r a n p a j a k 

t i n g k a t a t a s a n i t u d a p a t d i t e n t u k a n b a h w a d a e r a h t i n g k a t 

b a w a h a n n y a d i p e k e n a n k a n m e m u n g u t o p s e n a t a s p a j a k d a e r a h 

t i n g k a t a t a s a n n y a 
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P e n d a p a t a n p a j a k j u g a d a p a t d i a r t i k a n p a j a k y a n g d i p u n g u t o l e h 

p e m e r i n t a h p u s a t a t a u d a e r a h m e l a l u i s y a r a t - s y a r a t t e r t e n t u s e s u a i 

d e n g a n k e t e n t u a n u n d a n g - u n d a n g p e r p a j a k a n d a n p e r a t u r a n d a e r a h . 

P e n d a p a t a n d a p a t d i p e r o l e h m e l a l u i p e n j u a l a n b a r a n g a t a u p u n d e n g a n 

p e n j u a l a n j a s a . A d a p u n d e f i n i s i J a s a a d a l a h k e g i a t a n P e m e n n t a h 

D a e r a h b e r u p a u s a h a d a n p e l a y a n a n y a n g m e n y e b a b k a n b a r a n g , 

f a s i l i t a s , a t a u k e m a n f a a i a n l a i n n y a y a n g d a p a t d i n i k m a t i o l e h o r a n g 

p r i b a d i a t a u b a d a n . S e d a n g k a n j a s a k e n a p a j a k m e n u r u t M a r d i a s m o 

d a l a m b u k u p e r p a j a k a n ( 2 0 0 9 : 2 7 1 ) y a i t u s e t i a p k e g i a t a n p e l a y a n a n 

b e r d a s a r k a n s u a t u p e r i k a t a n a t a u p e r b u a t a n h u k u m y a n g m e n y e b a b k a n 

s u a t u b a r a n g a t a u f a s i l i t a s a t a u k e i n u d a h a n a t a u h a k t e r s e d i a u n t u k 

d i p a k a i , t e r m a s u k j a s a y a n g d i l a k u k a n u n t u k m e n g h a s i l k a n b a r a n g 

k a r e n a p e s a n a n a t a u p e r m i n t a a n d e n g a n b a h a n d a n a t a s p e t u n j u k d a r i 

p e m e s a n y a n g d i k e n a k a n p a j a k . P a j a k H o t e l d i k e n a k a n p a j a k a t a s 

p e l a y a n a n j a s a h o t e l s e p e r t i : 

1 ) F a s i l i t a s p e n g i n a p a n a t a u f a s i l i t a s t i n g g a l j a n g k a p e n d e k , y a n g 

a n t a r a l a i n : g u b u k p a r i w i s a t a ( c o t t a g e ) , m o t e l , w i s m a p a r i w i s a t a , 

p e s a n g g r a h a n ( h o s t e l ) , l o s m e n , d a n r u m a h p e n g i n a p a n . 

2 ) P e l a y a n a n p e n u n j a n g s e b a g a i k e l e n g k a p a n f a s i l i t a s p e n g i n a p a n 

a t a u t e m p a t t i n g g a l j a n g k a p e n d e k y a n g s i f a t n y a m e m b e r i k a n 

k e m u d a h a n d a n k e n y a m a n . a n t a r a l a i n t e l e p o n f a k s i m i l i , t e l e k s , 

f o t o k o p i , p e l a y a n a n c u c i , s e t r i k a , t a k s i d a n p e n g a n g k u t a n l a i n n y a , 

y a n g d i s e d i a k a n a t a u d i k e l o l a h o t e l . 
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' 3 ) F a s i l i t a s o l a h r a g a d a n h i b u r a n y a n g d i s e d i a k a n k h u s u s u n t u k t a m u 

h o t e l , b u k a n u n t u k u m u m , a n t a r a l a i n p u s a t k e h u g a r a n ( f i t n e s s 

c e n t e r ) , k o l a m r e n a n g , t e n n i s , g o l f , k a r a o k e , p u b , d i s k o t i k , y a n g 

d i s e d i a k a n a t a u d i k e l o l a h o t e l . 

4 ) J a s a p e r s e w a a n r u a n g a n u n t u k k e g i a t a n a c a r a a t a u p e r t e m u a n d i 

h o t e l . 

S e l a i n b e b e r a p a p e l a y a n a n h o t e l y a n g d i k e n a k a n P a j a k H o t e l 

d i a t a s , t e r d a p a t b e b e r a p a p e l a y a n a n y a n g t i d a k m e r u p a k a n o b j e k p a j a k 

d a n b u k a n m e r u p a k a n p e n d a p a t a n p a j a k . y a i t u : 

1 ) P e n y e w a a n r u m a h a t a u k a m a r , a p a r t e m e n , d a n a t a u f a s i l i t a s t e m p a t 

t i n g g a l l a i n n y a y a n g t i d a k m e n y a t u d e n g a n h o t e l ; 

2 ) P e l a y a n a n t i n g g a l d i a s r a m a d a n p o n d o k p e s a n t r e n ; 

3 ) F a s i l i t a s o l a h r a g a d a n h i b u r a n y a n g d i s e d i a k a n d i h o t e l y a n g 

d i g u n a k a n o l e h b u k a n t a m u d e n g a n p e m b a y a r a n ; 

4 ) P e r t o k o a n , p e r k a n t o r a n , d a n p e r b a n k a n y a n g d i g u n a k a n o l e h u m u m 

d i h o t e l ; 

5 ) P e l a y a n a n p e r j a l a n a n w i s a t a y a n g d i s e l e n g g a r a k a n o l e h h o t e l d a n 

d a p a t d i m a n f a a t k a n o l e h u m u m . 

H u b u n g a n A n t a r a P a j a k d e n g a n P e n d a p a t a n 

D a l a m s u a t u j e n i s p a j a k k i t a a k a n m e n g e n a i i s t i l a h p a j a k p r o p o r s i o n a i . 

p a j a k p r o g r e s i f , d a n p a j a k r e g r e s i f y a n g t e n t u n y a b e r k a i t a n d e n g a n 

m a s a l a h p e n d a p a t a n . S u a t u p a j a k a k a n d i s e b u t p r o p o r s i o n a i j i k a 

m e n g e n a k a n t a r i f p r e s e n t a s e y a n g s a m a t a n p a m e l i h a t p e n d a p a t a n 
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s f e s e o r a n g . S e h i n g g a s e t i a p p e m b a y a r a n p a j a k d i k e n a k a n t a r i f p a j a k d a l a m 

p r o p o r s i y a n g s a m a d a r i p e n d a p a t a n n y a . S e d a n g k a n u n t u k p a j a k p r o g r e s i f 

b e r b e d a s a m a s e k a l i d e n g a n p a j a k p r o p o r s i o n a i P a j a k p r o g r e s i f a d a l a h 

p a j a k y a n g m e n g e n a k a n t a r i f d a l a m p e r s e n t a s e y a n g m e n i n g k a t m e n u r u t 

b e r t a m b a h t i n g g i n y a p e n d a p a t a n s e s e o r a n g . S e d a n g k a n p a j a k r e g r e s i f 

a d a l a h p a j a k y a n g m e n g e n a k a n t a r i f p e r s e n t a s e y a n g l e b i h r e n d a h p a d a 

m e r e k a y a n g b e r p e n d a p a t a n t i n g g i . I s t i l a h p r o g r e s i f d a n r e g r e s i f m u n g k i n 

a k a n m e n i m b u l k a n k e k a c a u a n p e n g e r t i a n . K a t a - k a t a i t u m e r u p a k a n i s t i l a h 

t e k n i s y a n g b e r k a i t a n d e n g a n p r o p o r s i p a j a k t e r h a d a p b e r b a g a i p e n d a p a t a n . 

M e n u r u t S i t i R e s m i d a l a m b u k u p e r p a j a k a n ( 2 0 0 8 : 0 7 ) . T e r d a p a t 

b e r b a g a i j e n i s p a j a k y a n g d a p a t d i k e l o m p o k k a n . y a i t u m e n u n j t g o l o n g a n , 

m e n u r u t s i f a t , d a n m e n u r u t l e m b a g a p e m u g u t n y a . 

a ) M e n u r u t g o l o n g a n 

M e n u r u t g o l o n g a n , p a j a k d i k e l o m p o k a n m e n j a d i d u a y a i t u p a j a k 

l a n g s u n g d a n p a j a k t i d a k l a n g s u n g 

1 ) P a j a k l a n g s u n g 

P a j a k l a n g s u n g a d a l a h p a j a k y a n g h a r u s d i p i k u l a t a u d i t a n g g u n g 

s e n d i r i o l e h w a j i b p a j a k d a n t i d a k b i s a d i l i m p a h k a n a t a u d i b e b a n k a n 

k e p a d a o r a n g l a i n a t a u p i h a k l a i n . P a j a k h a r u s m e n j a d i b e b a n s e n d i r i 

o l e h w a j i b p a j a k y a n g b e r s a n g k u t a n . 

2 ) P a j a k t i d a k l a n g s u n g 

P a j a k t i d a k l a n g s u n g a d a l a h p a j a k y a n g p a d a a k h i m y a d a p a t 

d i b e b a n k a n a t a u d i l i m p a h k a n k e p a d a o r a n g l a i n a t a u p i h a k k e t i g a . 
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' P a j a k t i d a k l a n g s u n g t e r j a d i j i k a t e r d a p a t s u a t u k e g i a t a n , p e r i s t i w a , 

p e r b u a t a n y a n g m e n y e b a b k a n t e r u t a n g n y a p a j a k , m i s a l t e r j a d i 

p e n y e r a h a n b a r a n g a t a u j a s a . 

b ) M e n u r u t s i f a t 

M e n u r u t s i f a t n y a , p a j a k d a p a t d i k e l o m p o k k a n m e n j a d i d u a y a i t u 

p a j a k s u b j e k t i f d a n p a j a k o b j e k t i f . 

1 ) P a j a k s u b j e k t i f 

P a j a k s u b j e k t i f a d a l a h p a j a k y a n g p e n g e n a a n n y a m e m p e r h a t i k a n 

p a d a k e a d a a n p r i b a d i w a j i b p a j a k a t a u p e n g e n a a n p a j a k y a n g 

m e m p e r h a t i k a n k e a d a a n s u b j e k n y a . 

2 ) P a j a k o b j e k t i f 

P a j a k y a n g p e n g e n a a n n y a m e m p e r h a t i k a n p a d a o b j e k n y a b a i k 

b e r u p a b e n d a , k e a d a a n , p e r b u a t a n , a t a u p e r i s t i w a y a n g 

m e n g a k i b a t k a n t i m b u l n y a k e w a j i b a n m e m b a y a r p a j a k . t a n p a 

m e m p e r h a t i k a n k e a d a a n p r i b a d i s u b j e k p a j a k ( w a j i b p a j a k ) m a u p u n 

t e m p a t t i n g g a l . 

c ) M e n u r u t L e m b a g a P e m u n g u t 

1 ) P a j a k N e g a r a a t a u P a j a k P u s a t 

P a j a k n e g a r a a t a u p a j a k p u s a t y a i t u p a j a k y a n g d i p u n g u t o l e h 

p e m e r i n t a h p u s a t d a n d i g u n a k a n u n t u k m e m b i a y a i r u m a h t a n g g a 

n e g a r a . 

2 ) P a j a k d a e r a h 
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P a j a k d a e r a h y a i t u p a j a k y a n g d i p u n g u t o l e h p e m e r i n t a h d a e r a h d a n 

d i g u n a k a n u n t u k m e m b i a y a i r u m a h t a n g g a d a e r a h . P a j a k d a e r a h 

t e r d i r i d a r i : 

( a ) P a j a k d a e r a h T K I ( P r o p i n s i ) , c o n t o h : P a j a k K e n d a r a a n 

B e r m o t o r d a n B e a B a l i k N a m a K e n d a r a a n B e n n o t o r . 

( b ) P a j a k D a e r a h T K I I ( k o t a m a d y a / k a b u p a t e n ) , c o n t o h : P a j a k 

P e m b a n g u n a n 1, P a j a k P e n e r a n g a n J a l a n . 

3 . U p a y a - u p a y a m e n i n g k a t k a n p e n e r i m a a n P a j a k H o t e l 

U p a y a - u p a y a y a n g d a p a t d i l a k u k a n u n t u k m e n i n g k a t k a n k o n t r i b u s i 

P a j a k H o t e l t e r h a d a p p e n i n g k a t a n p a j a k d a e r a h m e n u r u t P e r a t u r a n D a e r a h 

N o 2 4 T a h u n 2 0 0 2 t e r d i r i d a r i : 

a ) M e l a k u k a n p e n d a t a a n W a j i b P a j a k 

U n t u k m e n d a p a t k a n d a t a w a j i b p a j a k d i l a k s a n a k a n p e n d a f t a r a n d a n 

p e n d a t a a n t e r h a d a p w a j i b p a j a k b a i k y a n g b e r d o m i s i l i d i d a l a m m a u p u n 

d i l u a r w i l a y a h k o t a P a l e m b a n g . 

b ) P e n e t a p a n P a j a k H o t e l 

B e s a m y a p a j a k h o t e l y a n g h a r u s d i b a y a r o l e h w a j i b p a j a k d i t e t a p k a n 

o l e h D i n a s P e n d a p a t a n D a e r a h . 

c ) M e l a k s a n a k a n P e n a g i h a n 

P e r a t u r a n a t a u t a t a c a r a p e n a g i h a n p a j a k h o t e l p a d a p e n d a p a t a n d a e r a h 

k o t a P a l e m b a n g d i m u l a i d e n g a n m e n e r b i t k a n s u r a t t e g u r a n a t a u s u r a t 

p e m y a t a a n l a i n n y a y a n g s e j e n i s s e b a g a i a w a l t i n d a k a n p e l a k s a n a a n 

p e n a g i h a n p a j a k a p a b i l a t i d a k d i l u n a s i m a k a a k a n d i l a k u k a n d e n g a n 
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/ p a k s a . S u r a t p a k s a d i t e r b i t k a n o l e h k e p a i a d i n a s P e n d a p a t a n D a e r a h 

s e t e l a h I e w a t 2 1 ( d u a p u l u h s a t u ) h a r i s e j a k p e m y a t a a n a t a u su ra t l a i n 

s e j e n i s . A p a b i l a p a j a k y a n g h a r u s d i b a y a r t i d a k d i l u n a s i d a l a m w a k t u 

2 4 J a m d a r i t a n g g a l p e m b e r i t a h u a n s u r a t p a k s a , k e p a i a D i n a s 

P e n d a p a t a n D a e r a h segera m e n e r b i t k a n s u r a t p e r i n t a h p e n y i t a a n . 

4. Pengertian Kontribusi 

M e n u r u t A b d u l H a l i m ( 2 0 0 4 : 1 5 2 ) m e n y a t a k a n b a h w a k o n t r i b u s i 

a d a l a h i u r a n y a n g d i s u m b a n g k a n sebaga i p e r s e n t a s i d a r i p e n e r i m a a n 

p e n d a p a t a n , m a k a y a n g d i m a k s u d k o n t r i b u s i p a j a k d a e r a h a d a l a h 

s u m b a n g a n y a n g d i p e r o l e h d a r i p e n e r i m a a n p a j a k d a e r a h u n t u k 

m e n i n g k a t k a n p a j a k d a e r a h . 

M e n u r u t A b d u l H a l i m ( 2 0 0 7 : 155 - 1 5 6 ) u n t u k m e n g u k u r k o n t r i b u s i 

dapa t d i g u n a k a n r u m u s sebaga i b e r i k u t : 

R e a l i s a s i P H 
I C x = X 1 0 0 % 

R e a l i s a s i P D 

K e t e r a n g a n : 

K x = k o n t r i b u s i 

R P H = R e a l i s a s i P a j a k H o t e l 

R P D = R e a l i s a s i P e n e r i m a a n P a j a k D a e r a h . 

5. Hambatan Pemungutan Pajak 

M e n u r u t M a r d i a s m o d a l a m b u k u p e r p a j a k a n ( 2 0 0 9 : 0 8 ) , h a m b a t a n 

d a l a m p e m u n g u t a n p a j a k dapa t d i k e l o m p o k k a n m e n j a d i : 
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k) P e r l a w a n a n P a s i f 

M a s y a r a k a t t i d a k m a u ( p a s i f ) m e m b a y a r p a j a k , y a n g d a p a t 

d i s e b a b k a n a n t a r a l a i n : 

1 ) P e r k e m b a n g a n i n t e l e k t u a l d a n m o r a l m a s y a r a k a t . 

2 ) S i s t e m p e r p a j a k a n y a n g ( m u n g k i n ) s u l i t d i p a h a m i m a s y a r a k a t . 

3 ) S i s t e m c o n t r o l t i d a k d a p a t d i l a k u k a n a t a u d i l a k s a n a k a n d e n g a n b a i k . 

b ) P e r l a w a n a n A k t i f 

P e r l a w a n a n a k t i f m e l i p u t i s e m u a u s a h a d a n p e r b u a t a n u s a h a y a n g 

s e c a r a l a n g s u n g d i t u j u k a n k e p a d a f i s i k u s d e n g a n t u j u a n u n t u k 

m e n g h i n d a r i p a j a k . 

B e n t u k n y a a n t a r a I a i n : 

1 ) Tax avoidance, u s a h a m e r i n g a n k a n b e b a n p a j a k d e n g a n m e l a n g g a r 

u n d a n g - u n d a n g . 

2 ) Tax evasion, u s a h a m e r i n g a n k a n b e b a n p a j a k d e n g a n c a r a m e l a n g g a r 

u n d a n g - u n d a n g ( m e n g g e l a p k a n p a j a k ) . 

D a r i d u a h a m b a t a n p e m u n g u t a n p a j a k y a n g d i s e b u i k a n d a l a m b u k u 

M a r d i a s m o ( 2 0 0 9 : 0 8 ) t e r s e b u t m a k a t e r d a p a t t i g a h a m b a t a n d a l a m 

m e n i n g k a t k a n p a j a k h o t e l , y a i t u : 

a ) D a l a m P e r a t u r a n D a e r a h N o . 2 4 T a h u n 2 0 0 2 , y a n g m e n j a d i h a m b a t a n 

d a l a m m e n i n g k a t k a n p a j a k h o t e l a d a l a h M e l a k u k a n P e n d a t a a n W a j i b 

P a j a k y a i t u u n t u k m e n d a p a t k a n d a t a W a j i b P a j a k d i l a k s a n a k a n 

p e n d a f t a r a n d a n p e n d a t a a n t e r h a d a p W a j i b P a j a k b a i k y a n g b e r d o m i s i l i 

d i d a l a m m a u p u n d i l u a r w i l a y a h k o t a P a l e m b a n g . 
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2 ) K e w a j i b a n w a j i b p a j a k 

( a ) M e n d a f t a r k a n d i r i u n t u k m e n d a p a t k a n N P W P 

( b ) M e l a p o r k a n u s a h a n y a u n t u k d i k u k u h k a n s e b a g a i P K P 

( c ) M e n g h i t u n g d a n m e m b a y a r s e n d i r i p a j a k d e n g a n b e n a r 

( d ) M e n g i s i d e n g a n b e n a r S P T ( S P T d i a m b i l s e n d i r i ) , d a n 

m e m a s u k k a n k e k a n t o r p e l a y a n a a n p a j a k d a l a m b a t a s w a k t u 

y a n g t e l a h d i t e n t u k a n 

( e ) M e n y e l e n g g a r a k a n p e m b u k u a n a t a u p e n c a l a t a n 

( f ) J i k a d i p e r i k s a w a j i b : 

( 1 ) M e m p e r l i h a t k a n d a n a t a u m e m i n j a m k a n b u k u a t a u c a t a t a n , 

d o k u m e n y a n g m e n j a d i d a s a m y a d a n d o k u m e n l a i n y a n g 

b e r h u b u n g a n d e n g a n p e n g h a s i l a n y a n g d i p e r o l e h , k e g i a t a n 

u s a h a , p e k e r j a a n b e b a s w a j i b p a j a k , a t a u o b j e k y a n g 

t e r u t a n g p a j a k 

( 2 ) M e m b e r i k a n k e s e m p a t a n u n t u k m e m a s u k i t e m p a t a t a u 

r u a n g a n y a n g d i p a n d a n g p e r l u d a n m e m b e r i b a n t u a n g u n a 

k e l a n c a r a n p e m e r i k s a a n 

( g ) A p a b i l a d a l a m w a k t u m e n g u n g k a p a n p e m b u k u a n , p e n c a t a l a n , 

a t a u d o k u m e n s e r t a k e t e r a n g a n y a n g d i m i n t a w a j i b p a j a k 

t e r k a i t o l e h s u a t u k e w a j i b a n u n t u k m e r a h a s i a k a n , m a k a 

k e w a j i b a n u n t u k m e r a h a s i a k a n i t u d i t i a d a k a n o l e h p e r m i n t a a n 

u n t u k k e p e r l u a n p e m e r i k s a a n . 



BAB I I I 

M E T O D E PENELITIAN 

A. Jenis Penelitian 

M e n u r u t S u g i o n o ( 2 0 0 4 : 1 1 ) j e n i s p e n e l i t i a n b e r d a s a r k a n t i n g k a t 

e k s p l a n s i n y a d i b a g i m e n j a d i 3 m a c a m y a i t u : 

1 . P e n e l i t i a n D e s k r i p t i f 

y a i t u p e n e l i t i a n y a n g d i l a k u k a n u n t u k m e n g e t a h u i n i l a i v a r i a b e l m a n d i r i , 

b a i k a t a u l e b i h ( i n d e p e n d e n ) t a n p a m e m b u a t p e r b a n d i n g a n a t a u 

m e n g h u b u n g k a n d e n g a n v a r i a b e l I a i n . 

2 . P e n e l i t i a n K o m p a r a t i f 

y a i t u p e n e l i t i a n y a n g b e r s i f a t m e m b a n d i n g k a n , y a n g v a r i b e l n y a m a s i h 

d e n g a n p e n e l i t i a n v a r i a b e l m a n d i r i t e t a p i y a n g u n t u k l e b i h d a r i s a t u a t a u 

d a l a m w a k t u y a n g b e r b e d a . 

3 . P e n e l i t i a n A s o s i a t i f 

y a i t u p e n e l i t i a n y a n g b e r t u j u a n u n t u k m e n g e t a h u i h u b u n g a n a n t a r a d u a 

v a r i a b e l a t a u l e b i h . 

J e n i s p e n e l i t i a n y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h j e n i s 

p e n e l i t i a n D e s k r i p t i f , y a i t u b e r t u j u a n u n t u k m e n g e t a h u i b e s a m y a K o n t r i b u s i 

P a j a k H o t e l t e r h a d a p p e n i n g k a t a n P a j a k D a e r a h k o t a P a l e m b a n g . 
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R Tempat Penelitan 

U n i t p e n e l i t i a n i n i a d a l a h K o n t r i b u s i p a j a k h o t e l t e r h a d a p p e n i n g k a t a n 

P a j a k d a e r a h k o t a P a l e m b a n g y a n g b e r t e m p a t d i D i n a s P e n d a p a t a n D a e r a h 

K o t a P a l e m b a n g b e r a l a m a t d i j a l a n M e r d e k a N o 2 1 K o t a P a l e m b a n g . 

C. Operasionalisasi Variabel 

O p e r a s i o n a l i s a s i V a r i a b e l a d a l a h s u a t u d e f m i s i y a n g d i b e r i k a n p a d a s u a t u 

v a r i a b e l d e n g a n c a r a m e m b e r i k a n a r t i a t a u m e n s e p e s i f i k a s i k a n b a g a i m a n a 

v a r i a b e l a t a u k e g i a t a n t e r s e b u t d i u k u r , v a r i a b e l y a n g d i g u n a k a n d a l a m 

p e n e l i t i a n i n i a d a l a h : 

Tabel 3 
Operasionalisasi Variabel 

No Variabel Definisi Indikator 
1 K o n t r i b u s i p a j a k K o n t r i b u s i p a j a k h o t e l y a i t u a ) R e a l i s a s i P a j a k 

h o t e l b e s a m y a p e r s e n t a s e s u m b a n g a n H o t e l 
p a j a k h o t e l t e r h a d a p R e a l i s a s i P a j a k 
p e n e r i m a a n P a j a k D a e r a h D a e r a h 

2 U p a y a - u p a y a K e b i j a k a n - k e b i j a k a n y a n g a ) P e n d a t a a n 
u n t u k d i l a k u k a n o l e h D i n a s W a j i b P a j a k 
m e n i n g k a t k a n P e n d a p a t a n D a e r a h g u n a b ) P e n e t a p a n p a j a k 
p a j a k h o t e l m e n i n g k a t k a n p e n e r i m a a n p a j a k c ) P e n a g i h a n 

h o t e l . 

3 K e n d a l a - k e n d a l a H a m b a t a n - h a m b a t a n y a n g d a p a t a ) P e n d a t a a n 
d a l a m m e n y e b a b k a n m e n u m n a t a u W a j i b P a j a k 
m e n i n g k a t k a n t i d a k o p t i m a i n y a p e n e r i m a a n b ) S i s t e m 
p a j a k H o t e l p a j a k h o t e l . p e m u n g u t a n 

p a j a k H o t e l 
c ) K e p a t u h a n 

W a j i b P a j a k 
Sumber: PenulisJOU 
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D. Data yang Diperlukan 

M e n u r u t N u r d a n B a m b a n g ( 2 0 0 2 : 1 4 6 - 1 4 7 ) d i l i h a t d a r i s u m b e m y a , d a t a 

t e r d i r i d a r i : 

1 . D a t a P r i m e r ( P r i m a r y D a t a ) 

M e r u p a k a n s u m b e r d a t a y a n g d i p e r o l e h s e c a r a l a n g s u n g d a r i s u m b e r a s l i 

( t i d a k m e l a l u i m e d i a p e r a n t a r a ) . 

2 . D a t a s e k u n d e r ( S e c o n d a r y D a t a ) 

M e r u p a k a n s u m b e r d a t a p e n e l i t i a n y a n g d i p e r o l e h p e n e l i t i s e c a r a t i d a k 

l a n g s u n g m e l a l u i m e d i a p e r a n t a r a ( d i p e r o l e h d a n d i c a t a t p i h a k l a i n ) . 

D a t a y a n g a k a n d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r d a n d a t a 

s e k u n d e r . D a t a p r i m e r y a i t u d a t a d i p e r o l e h l a n g s u n g d a r i p e m u n g u t p a j a k 

h o t e l y a i t u D i n a s P e n d a p a t a n D a e r a h K o t a P a l e m b a n g . S e d a n g k a n d a t a 

s e k u n d e r y a i t u d o k u m e n y a n g m e n d u k u n g y a n g d i p e r o l e h d a r i D i n a s 

P e n d a p a t a n D a e r a h K o t a P a l e m b a n g , s e p e r t i : 

a) S e j a r a h s i n g k a t D i n a s P e n d a p a t a n D a e r a h K o t a P a l e m b a n g 

b ) S t r u k t u r o r g a n i s a s i d a n p e m b a g i a n t u g a s 

c ) D a t a p e n e r i m a a n p a j a k h o t e l t a h u n 2 0 0 5 - 2 0 0 9 

d ) D a t a p e n e r i m a a n p a j a k d a e r a h t a h u n 2 0 0 5 - 2 0 0 9 . 

E . Tehnik Pengumpulan Data 

M e n u r u t N a n L i n d a l a m B u k u W G u l o ( 2 0 0 2 : 1 1 5 - 1 2 3 ) , t e h n i k 

p e n g u m p u l a n d a t a t e r d i r i d a r i : 

1 . K u e s i o n e r ( a n g k e t ) 
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a d a l a h d a f t a r p e r t a n y a a n y a n g d i b e r i k a n k e p a d a o r a n g l a i n d a n b e r s e d i a 

m e m b e r i k a n r e s p o n s e s u a i p e n n i n t a a n p e n g g u n a . 

2 . W a w a n c a r a 

a d a l a h s u a t u c a r a p e n g u m p u l a n d a t a y a n g d i g u n a k a n u n t u k m e m p e r o l e h 

i n f o r m a s i l a n g s u n g d a r i s u m b e m y a . 

3 . P e n g a m a t a n ( O b s e r v a s i ) 

a d a l a h d e n g a n m e l a k u k a n p e n g a m a t a n s e c a r a l a n g s u n g k e o b j e k p e n e l i t i a n 

u n t u k m e l i h a t d a r i d e k a t k e g i a t a n y a n g d i l a k u k a n . 

4 . T e s ( T e s t ) 

s e b a g a i i n s t r u m e n t p e n g u m p u l a n d a t a a d a l a h s e r a n g k a i a n p e r t a n y a a n a t a u 

l a t i h a n y a n g d i g u n a k a n u n t u k m e n g u k u r k e t e r a m p i l a n p e n g e t a h u a n , 

i n t e l e g e n s i , k e m a m p u a n a t a u b a k a t y a n g d i m i l i k i o l e h i n d i v i d u a t a u 

k e l o m p o k . 

5 . D o k u m e n t a s i 

a d a l a h d i t u j u k a n u n t u k m e m p e r o l e h d a t a l a n g s u n g d a r i t e m p a t p e n e l i t i a n . 

T e h n i k p e n g u m p u l a n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i 

b e r s u m b e r d a r i w a w a n c a r a d a n d o k u m e n t a s i . W a w a n c a r a d i l a k u k a n d e n g a n 

p e m u n g u t a t a u p e g a w a i P a j a k H o t e l d i k a n t o r D i n a s P e n d a p t a n D a e r a h d a n 

D o k u m e n t a s i m e n g e n a i t a r g e t d a n r e a l i s a s i p e n e r i m a a n p a j a k h o t e l , t a r g e t d a n 

r e a l i s a s i p e n e r i m a a n p a j a k d a e r a h . 
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F. .Analisis Data dan Teknik Analisis 

1 . A n a l i s i s D a t a 

A n a l i s i s d a t a ( S o e r a t n o d a n A r s y a d , 2 0 0 3 : 1 2 6 ) t e r d i r i d a r i : 

a ) A n a l i s i s k u a l i t a t i f a d a l a h a n a l i s i s y a n g d i l a k u k a n j i k a d a t a y a n g 

d i k u m p u l k a n h a n y a s e d i k i t , b e r s i f a t m o n o g r a f i s a t a u b e r w u j u d k a s u s -

k a s u s s e h i n g g a t i d a k dapa t d i s u s u n k e d a l a m s u a t u s t r u k t u r 

k l a s i f i k a t o r i s . 

b ) A n a l i s i s k u a n t i t a t i f a d a l a h a n a l i s i s d i l a k u k a n j i k a d a t a y a n g 

d i k u m p u l k a n b e i j u m l a h besa r d a n m u d a h d i k l a s i f i k a s i k a n k e d a l a m 

k a t e g o r i . 

A n a l i s i s d a t a y a n g a k a n d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h 

a n a l i s i s k u a n t i t a t i f . T e k n i k a n a l i s i s y a n g a k a n d i g u n a k a n d a l a m p e n e l i t i a n 

i n i d e n g a n m e n y a j i k a n d a t a m e n g e n a i a n g k a p e r h i t u n g a n , d a n p e m b a y a r a n 

P a j a k H o t e l d a n u r a i a n p e n j e l a s a n m e n g e n a i P e r a n a n P a j a k H o t e l 

T e r h a d a p P e n i n g k a t a n P a j a k D a e r a h K o t a P a l e m b a n g . 

2 . A l a t A n a l i s i s 

T e k n i k a n a l i s i s y a n g d i g u n a k a n u n t u k m e n g e t a h u i k o n t r i b u s i p a j a k h o t e l 

t e r h a d a p p e n i n g k a t a n p a j a k d a e r a h k o t a P a l e m b a n g m e n g g u n a k a n r u m u s 

s ebaga i b e r i k u t : 

R e a l i s a s i P H 
K x = x 1 0 0 % 

R e a l i s a s i P D 



BAB IV 

HASIL PENELITIAN DAN PEMBAHASAN 

Hasil Penelitian 

1 . Sejarah Singkat Dinas Pendapatan Daerah Kota Palembang 

A w a l m u l a n y a D i n a s P e n d a p a t a n D a e r a h a t a u s e b e l u m m e n j a d i D i n a s 

P e n d a p a t a n D a e r a h d u l u n a m a n y a a d a l a h P a j a k D a e r a h ( P D ) . S e k i t a r 

t a h u n 8 0 - a n , P a j a k D a e r a h i n i d i b a g i m e n j a d i d u a t i m y a i t u t i m I P E D A 

( I n s t a n s i P e n d a p a t a n D a e r a h ) d a n t i m D I P E D A ( D i n a s P e n d a p a t a n 

D a e r a h ) . S e k i t a r 6 t a h u n b e r j a l a n I P E D A b e r g a b u n g d e n g a n D I P E D A 

y a n g d i s e b u t d e n g a n D I S P E N D A ( D i n a s P e n d a p a t a n D a e r a h ) T i n g k a t D u a 

y a n g s e k a r a n g i n i d i s e b u t D i n a s P e n d a p a t a n K o t a P a l e m b a n g . 

D i n a s P e n d a p a t a n D a e r a h a d a l a h s u a t u i n s t a n s i y a n g b e r t u j u a n u n t u k 

m e n g u m p u l k a n p e n e r i m a a n P e n d a p a t a n A s l i D a e r a h ( P A D ) y a n g 

b e r s u m b e r d a r i P a j a k D a e r a h d a n R e t r i b u s i D a e r a h d a n P a j a k l a i n n y a 

u n t u k p e m b a n g u n a n d a e r a h . U n t u k m e w u j u d k a n k e i n g i n a n t e r s e b u t , 

s u p a y a p e n g e l o l a a n p e n d a p a t a n a s l i d a e r a h d a p a t d i l a k s a n a k a n d e n g a n 

b a i k s e r t a b e r h a s i l g u n a m a k a d e n g a n K e p u t u s a n W a l i K o t a P a l e m b a n g 

No.67 T a h u n 2 0 0 1 t e n t a n g t u g a s d a n f u n g s i D i n a s P e n d a p a t a n D a e r a h 

K o t a P a l e m b a n g b a h w a D i n a s P e n d a p a t a n D a e r a h K o t a P a l e m b a n g 

m e m p u n y a i s t r u k t u r o r g a n i s a s i , k e d u d u k a n , t u g a s p o k o k d a n ftmgsi. 

3 2 
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2. Struktur Organisasi 

a) S u s u n a n O r g a n i s a s i 

S u s u n a n o r g a n i s a s i D i n a s P e n d a p a t a n D a e r a h K o t a P a l e m b a n g 

d i t e t a p k a n d a l a m K e p u t u s a n P e r w a k i l a n R a k y a t D a e r a h K o t a 

P a l e m b a n g N o . 3 T a h i m 2 0 0 1 t e n t a n g p e m b e n t u k a n k e d u d u k a n , t u g a s 

p o k o k , f u n g s i d a n s t r u k t u r o r g a n i s a s i D i n a s D a e r a h . D i m a n a s u s u n a n 

o r g a n i s a s i i n i d i h a r a p k a n d a p a t b a t a s a n y a n g j e l a s m e n g e n a i t u g a s d a n 

w e w e n a n g d a r i m a s i n g - m a s i n g u n i t . 

A d a p u n s u s u n a n o r g a n i s a s i D i n a s P e n d a p a t a n D a e r a h K o t a 

P a l e m b a n g t e r d i r i d a r i : 

1 ) K e p a i a d i n a s 

2 ) W a k i l k e p a i a d i n a s 

3 ) B a g i a n t a t a u s a h a , m e m b a w a h i : 

( a ) S u b b a g i a n u m u m 

( b ) S u b b a g i a n k e p e g a w a i a n 

( c ) S u b b a g i a n k e u a n g a n 

4 ) S u b d i n a s p e n a g i h a n , m e m b a w a h i : 

( a ) S e k s i p e m b u k u a n d a n v e r i f i k a s i 

( b ) S e k s i p e n a g i h a n d a n p e r h i t u n g a n 

( c ) S e k s i r e t r i b u s i d a n p e m i n d a h a n p e m b u k u a n 

( d ) S e k s i p e r t i m b a n g a n d a n k e b e r a t a a n 

5 ) S u b d i n a s p e n e r i m a a n d a n p e n d a p a t a n t a i n - l a i n , m e m b a w a h i : 

( a ) S e k s i p e n e r i m a a n p a j a k 



3 4 

( b ) S e k s i p e n e r i m a a n r e t r i b u s i 

( c ) S e k s i p e n e r i m a a n p e n d a p a t a n l a i n - l a i n 

( d ) S e k s i l e g a l i s a s i d a n p e m b u k u a n s u r a t b e r h a r g a 

6) S u b d i n a s b a g i h a s i l p e n d a p a t a n 

( a ) S e k s i b a g i h a s i l p a j a k 

( b ) S e k s i b a g i h a s i l b u k a n p a j a k 

( c ) S e k s i p e r a t u r a n p e r u n d a n g - u n d a n g a n d a n p e n g k a j i a n 

p e n d a p a t a n 

7) K e l o m p o k j a b a t a n f u n g s i o n a l 

8 ) S u b d i n a s p r o g r a m , m e m b a w a h i : 

( a ) S e k s i p e n y u s u n a n p r o g r a m d a n p e n y u i u h a n 

( b ) S e k s i p e m a n l a u a n d a n p e n g e n d a l i a n 

( c ) S e k s i p e n g e m b a n g a n p e n d a p a t a n 

( d ) S e k s i e v a l u a s i d a n p e l a p o r a n 

9 ) S u b d i n a s p e n d a p a t a n p e n e t a p a n . m e m b a w a h i : 

( a ) S e k s i p e n d a p a t a n d a n p e n d a f t a r a n 

( b ) S e k s i p e n g o l a h a n d a n i n f o r m a s i 

( c ) S e k s i p e n e t a p a n 

( d ) S e k s i p e m e r i k s a a n 

S u s u n a n o r g a n i s a s i d i a t a s a k a n t a m p a k l e b i h j e l a s a p a b i l a 

d i t e r a n g k a n d a l a m b a g a n o r g a n i s a s i , s e h i n g g a a k a n m e m b e r i k a n 

p e n g e r t i a n y a n g m u d a h m e n g e n a i o r g a n i s a s i y a n g b e r s a n g k u t a n . 
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A d a p u n b a g a n s u s u n a n o r g a n i s a s i D i n a s P e n d a p a t a n D a e r a h K o t a 

P a l e m b a n g d a p a t d i l i h a t p a d a ( l a m p i r a n 1 ) . 

b ) T u g a s d a n F u n g s i 

S e t e l a h m e l i h a t s u s u n a n o r g a n i s a s i d a r i D i n a s P e n d a p a t a n D a e r a h 

K o t a P a l e m b a n g s e c a r a g a r i s b e s a r t u g a s d a n f u n g s i m a s i n g - m a s i n g 

u n i t y a n g a d a d i D i n a s P e n d a p a t a n K o t a P a l e m b a n g a d a l a h s e b a g a i 

b e r i k u t : 

1 ) K e p a i a D i n a s 

M e m p u n y a i t u g a s m e l a k s a n a k a n k e w e n a g a n d e s e n t r a l i s a s i d a n 

t u g a s d e k o n s e n t r a s i d i b i d a n g p e n d a p a t a n d a e r a h . m e m p u n y a i 

f u n g s i : 

( a ) P e r e n c a n a a n , y a n g m e l i p u t i s e g a l a u s a h a d a n k e g i a t a n u n t u k 

m e r e n c a n a k a n , m e m p e r s i a p k a n , m e n g e l o l a , m e n e l a a h 

p e n y u s u n a n r u m u s a n k e b i j a k s a n a a n t e k n i s s e r t a p r o g r a m k e r j a . 

( b ) P e l a k s a n a a n m e l i p u t i s e g a l a u s a h a d a n k e g i a t a n u n t u k 

m e l a k s a n a k a n p e m u n g u t a n d a n p e m a s u k a n p e n d a p a t a n d a e r a h . 

( c ) P e l a k s a n a a n k e t a t a u s a h a a n y a n g m e l i p u t i s e g a l a u s a h a d a n 

k e g i a t a n k e t a t a u s a h a a n u m u m , k e p a g a w a i a n , p e r l e n g k a p a n d a n 

k e u a n g a n . 

( d ) P e n g k o o r d i n a s i a n , y a n g m e l i p u t i s e g a l a g e r a k y a n g 

b e r h u b u n g a n d e n g a n p e n i n g k a t a n p e n d a p a t a n d a e r a h . 
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( e ) P e n g a w a s a n y a n g m e l i p u t i s e g a l a u s a h a d a n k e g i a t a n u n t u k 

m e l a k s a n a k a n p e n g a m a n a n t e k n i s a t a u p e l a k s a n a a n y a n g 

d i t e t a p k a n o l e h G u b e m u r s e r t a p e r a t u r a n p e r u n d a n g - u n d a n g a n 

y a n g b e r l a k u . 

( f ) P e m b a g i a n u n i t p e l a k s a n a a n t e k n i s d i n a s . 

2 ) W a k i l K e p a i a D i n a s 

M e m p u n a y i t u g a s m e m b a n t u k e p a i a d i n a s d a l a m p e l a k s a n a a n 

k e w e n a n g a n d e s e n t r a l i s a s i d a n t u g a s d e k o n s e n t r a s i d i b i d a n g 

p e n d a p t a n d a e r a h , m e m p u n y a i f u n g s i : 

( a ) P e n g a w a s a n k e d a l a m 

( b ) P e l a k s a n a a n m e w a k i l i k e p a i a d i n a s b i l a k e p a i a d i n a s t i d a k a d a 

d i t e r n p a t 

( c ) P e n a n d a t a n g a n a n n a s k a h d i n a s y a n g d i l i m p a h k a n o l e h k e p a i a 

d i n a s . 

( d ) P e n a n d a t a n g a n a d m i n s t r a s i b i d a n g k e p e g a w a i a n , k e u a n g a n d a n 

p e m b a n g u n a n s e s u a i d e n g a n p e l i m p a h a n d a r i k e p a i a d i n a s . 

3 ) B a g i a n K e t a t a U s a h a a n 

M e m p u n y a i t u g a s m e l a k u k a n u r u s a n k e u a n g a n , k e p e g a w a i a n 

u r u s a n p e r l e n g k a p a n d a n u r u s a n u m u m . 

M e m p u n y a i f u n g s i : 

( a ) M e l a k s a n a k a n p e n g e l o l a a n a d m i n i s t r a s i k e u a n g a n 

( b ) M e l a k s a n a k a n p e n g e l o l a a n a d m i n i s t r a s i k e p e g a w a i a n 

( c ) M e l a k s a n a k a n p e n g u r u s a n r u m a h t a n g g a d a n p e r l e n g k a p a n 
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(d) M e l a k s a n a k a n p e n g e l o l a n u m u m , m e l i p u t i s u r a t m e n y u r a t 

k e a r s i p a n d a n p e n g a d a a n . 

B a g i a n t a t a u s a h a t e r d i r i a t a s : 

( a ) S u b b a g i a n u m u m 

M e m p u n y a i t u g a s m e n g u r u s s u r a l m e n y u r a t k e a r s i p a n d a n 

r u m a h t a n g g a , 

( b ) S u b b a g i a n k e p e g a w a i a n 

M e m p u n y a i t u g a s m e n y i a p k a n b a h a n p e n y u s u n a n r e n c a n a 

k e b u t u h a n . p e n g e m b a n g a n d a n m u t a s i p e g a w a i s e r t a m e n g u r u s 

p e n g e l o l a a n a d m i n i s t r a s i k e p e g a w a i a n . 

( c ) S u b b a g i a n k e u a n g a n 

M e m p u n y a i t u g a s m e n y i a p k a n b a h a n p e n y u s u n a n a n g g a r a n 

b e l a n j a d i n a s , m e n g u r u s p e m b u k u a n d a n k a s s e r t a m e m b u a t 

p e n a n g g u n g j a w a b a n d a r i l a p o r a n k e u a n g a n . 

4 ) S u b d i n a s p r o g r a m 

M e m p u n y a i t u g a s m e n y e l e n g g a r a k a n p e n y u s u n a n p r o g r a m 

d i b i d a n g p e n d a p a t a n d a n m e l a k s a n a k a n p e m a n l a u a n d a n 

p e n g e n d a l i a n , p e n g e m b a n g a n p e n d a p a t a n p r o g r a m d a n k e g i a t a n 

d i n a s p e n d a p a t a n d a e r a h . 

M e m p u n y a i f u n g s i : 

( a ) M e n y u s u n r e n c a n a d a n p r o g r a m k e r j a 

( b ) P e m a n l a u a n d a n p e n g e n d a l i a n p e l a k s a n a a n p e m u n g u t a n 

p e n d a p a t a n d a e r a h . 
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( b ) M e l a k u k a n p e n g e l o l a a n d a t a d a n i n f o r m a s i 

( c ) M e l a k s a n a k a n p e n a t a u s a h a a n p e n e t a p a n d a n b e r k a s w a j i b 

p a j a k . 

( d ) M e l a k u k a n p e m e r i k s a a n d a n p e n g a w a s a n t e r h a d a p w a j i b p a j a k 

d a n r e t r i b u s i d a e r a h . 

S u b d i n a s p e d a t a a n d a n p e n d a f t a r a n t e r d i r i d a r i : 

( a ) S e k s i p e n e t a p a n 

M e m p u n y a i t u g a s m e l a k u k a n u s u l a n p e n e t a p a n p a j a k . 

p e n e r t i b a n s u r a t k e t e t a p a n p a j a k d a n m e n y i a p k a n d a f t a r 

p e n e t a p a n p a j a k . 

( b ) S e k s i p e n a t a a n d a n p e n d a f t a r a n t e r d i r i d a r i : 

M e m p u n y a i t u g a s p e n d a t a a n w a j i b p a j a k d a n r e t r i b u s i d a e r a h 

p e n e t a p a n N o m o r P o k o k W a j i b P a j a k ( N P W P ) s e r t a 

m e l a k u k a n p e n d a f t a r a n , p e m e r i k s a a n p e n g a w a s a n o b j e k d a n 

s u b j e k p a j a k . 

( c ) S e k s i p e m e r i k s a a n 

M e m p u n y a i t u g a s m e l a k u k a n p e m e r i k s a a n p e n y e b d i k a n s e r t a 

p e n e t a p a n d a n p e n g a w a s a n s u b j e k d a n o b j e k p a j a k d a n 

r e t r i b u s i d a e r a h s e r t a m e m e r i k s a l o k a s i a t a u l a p a n g a n . 

( d ) S e k s i p e n g e l o l a a n d a t a d a n i n f o r m a s i 

M e m p u n y a i t u g a s m e l a k u k a n p e n g e l o l a a n d a t a y a n g m e l i p u t i 

s u b j e k p a j a k , d a n p e l a k s a n a a n k e g i a t a n p e m u n g u t a n p a j a k d a n 

r e t r i b u s i d a e r a h s e r t a p e m u n g u t a n d a e r a h l a i n n y a . 
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6) S u b d i n a s p e n a g i h a n 

M e m p u n y a i t u g a s m e l a k s a n a k a n p e m b u k u a n d a n v e r t i f i k a s i , 

p e n a g i h a n d a n p e r h i t u n g a n , r e t r i b u s i d a n p e m i n d a h a n b u k u a n , 

p e n i m b a n g a n d a n k e b e r a t a n . 

M e m p u n y a i f u n g s i : 

( a ) M e l a k u k a n p e m b u k u a n m e n g e n a i p e n e t a p a n . p e n e r i m a a n d a n 

p e m u n g u t a n , p e m b a y a r a n , p e n y e t o r a n p a j a k d a n r e t r i b u s i 

d a e r a h . 

( b ) P e n a t a a n u s a h a p e n e r i m a a n , p e n a g i h a n , v e r t i v i k a s i d a n 

p e n e r t i b a n s u r a t k e t e r a n g a n f i s i k . 

( c ) P e m b u k u a n p i u t a n g p e n d a p a t a n d a e r a h 

( d ) R e t r i b u s i , p e m i n d a h b u k u a n d a n r e k o n s i l i a s i 

( e ) P e n a g i h a n p a s i f d a n a k t i f t e r h a d a p p a j a k , r e t r i b u s i d a e r a h d a n 

p e m u n g u t a n d a e r a h l a i n n y a . 

( f ) M e l a k u k a n p e r t i m b a n g a n k e b e r a t a n p a j a k , r e t r i b u s i d a e r a h d a n 

p e m u n g u t a n d a e r a h l a i n n y a . 

S u b d i n a s p e n a g i h a n t e r d i r i a t a s : 

( a ) S e k s i p e m b u k u a n d a n v e r t i v i k a s i 

M e m p u n y a i t u g a s p e n c a t a l a n s u r a t p e n e t a p a n p a j a k , 

p e m b u k u a n p i u t a n g p e n d a p a t a n d a e r a h d a n p e n e t a p a n 

t a m b a h a n p a j a k a t a u r e t r i b u s i d a e r a h . 

( b ) S e k s i p e n a g i h a n d a n p e r h i t u n g a n 
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M e m p u n y a i t u g a s m e l a k u k a n p e n a g i h a n p a j a k d a n r e t r i b u s i 

d a e r a h s e r t a p e n d a p a t a n a s l i d a e r a h l a i n n y a s e s u a i d e n g a n 

k e t e t a p a n y a n g b e r l a k u . 

( c ) S e k s i r e t r i b u s i d a n p e m i n d a h a n b u k u a n 

M e m p u n y a i t u g a s m e l a k s a n a k a n p e n y e l e s a i a n r e t r i b u s i d a n 

p e m i n d a h a n b u k u a n s e r t a r e k o n s i l i a s i p e n d a p a t a n d a e r a h . 

( d ) S e k s i p e r t i m b a n g a n d a n k e b e r a t a n 

M e m p u n y a i t u g a s p e n e t a p a n p e r a t u r a n p e r u n d a n g - u n d a n g a n , 

m e m b e r i k a n s a r a n s e r t a p e r t i m b a n g a n u n t u k p e n y e l e s a i a n 

p e n g a d u a n s e r t a p e l a y a n a n k e b e r a t a n t e r h a d a p p e n e t a p a n p a j a k 

d a n r e t r i b u s i d a e r a h . 

7 ) S u b d i n a s p e n e r i m a a n d a n p n d a p a t a n l a i n - l a i n 

M e m p u n y a i t u g a s m e l a k s a n a k a n t u g a s p e n a t a u s a h a a n p e n e r i m a a n 

p a j a k , r e t r i b u s i d a n p e n e r i m a a n l a i n - l a i n , p e n e r i m a a n B U M N d a n 

p e n d a p a t a n l a i n - l a i n , s e r t a l e g a l i s a s i p e m b u k u a n s u r a t - s u r a t 

b e r h a r g a . 

M e m p u r t y a i f u n g s i : 

( a ) M e l a k s a n a k a n p e n a t a u s a h a a n p e n e r i m a p a j a k r e t r i b u s i d a n 

p e n e r i m a a n l a i n - l a i n . 

( b ) M e n g u m p u l k a n d a t a d a n m e n g e l o l a d a t a s u m b e r - s u m b e r 

p e n e r i m a a n l a i n n y a d i l u a r p a j a k d a n r e t r i b u s i d a e r a h . 

( c ) m e l a k u k a n p e n c a t a l a n p e n e r i m a a n B U M N d a n p e n d a p a t a n 

l a i n - l a i n n y a . 
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( d ) M e l a k s a n a k a n l e g a l i s a s i a t a u p e n g e s a h a n a t a s s u r a t k e t e t a p a n 

p a j a k d a n r e t r i b u s i d a e r a h s e r t a m e l a k u k a n legalis£isi d a n 

p e m b u k u a n s u r a t - s u r a t b e r h a r g a . 

S u b d i n a s p e n e r i m a a n d a n p e n d a p a t a n l a i n - l a i n t e r d i r i d a r i : 

( a ) S e k s i p e n e r i m a a n p a j a k 

M e m p u n y a i t u g a s m e l a k s a n a k a n p e n a t a u s a h a a n p e n e r i m a a n 

p a j a k . 

( b ) S e k s i p e n e r i m a a n r e t r i b u s i 

M e m p u n y a i t u g a s m e l a k s a n a k a n p e n a t a u s a h a a n p e n e r i m a a n 

r e t r i b u s i . 

( c ) S e k s i p e n e r i m a a n l a i n - l a i n 

M e m p u n y a i t u g a s m e l a k s a n a k a n p e m b e r i a n p e n g e s a h a m a t a s 

s u r a t - s u r a t k e t e t a p a n p a j a k d a n r e t r i b u s i d a e r a h s e r t a m e n e r i m a 

d a n m e n c a t a t p e r m o h o n a n s e r t a p e n d i s t r i b u s i a n s u r a t - s u r a t 

b e r h a r g a k e p a d a u n i t k e r j a y a n g b e r s a n g k u t a n . 

8 ) S u b d i n a s b a g i h a s i l p e n d a p a t a n 

M e m p u n y a i t u g a s m e l a k s a n a k a n p e n a t a u s a h a a n b a g i h a s i l 

p e n d a p a t a n p a j a k d a n n o n p a j a k , b a g i h a s i l p a j a k , b a g i b u k a n h a s i l 

p a j a k d a n p e n y u s u n a n p e r a t u r a n p e r u n d a n g - u n d a n g a n s e r t a 

m e l a k u k a n p e n g k a j i a n p e n d a p t a n . 

M e m p u n y a i f u n g s i : 

( a ) m e l a k u k a n p e n a t a u s a h a a n b a g i h a s i l p e n e t a p a n p a j a k d a n n o n 

p a j a k . 
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( b ) M e l a k u k a n p e n e r i m a a n b a g i h a s i i p a j a k 

( c ) M e l a k u k a n p e r h i t u n g a n b a g i h a s i l b u k a n p a j a k 

( d ) M e l a k u k a n p e n y u s u t a n p e r a t u r a n p e r u n d a n g - u n d a n g a n d a n 

p e n g k a j i a n p e n d a p a t a n . 

S u b d i n a s b a g i h a s i l p e n d a p a t a n t e r d i r i d a r i : 

( a ) S e k s i b a g i h a s i l p a j a k 

M e m p u n y a i t u g a s m e l a k s a n a k a n a d m i n i s t r a s i d a n p e r h i t u n g a n 

b a g i h a s i l p a j a k 

( b ) S e k s i b a g i h a s i l b u k a n p a j a k 

M e l a k u k a n t u g a s a d m i n i s t r a s i d a n p e r h i t u n g a n b a g i b a s i l b u k a n 

p a j a k . 

( c ) S e k s i p e r a t u r a n p e r u n d a n g - u n d a n g a n d a n p e n g k a j i a n 

p e n d a p a t a n . 

M e m p u n y a i t u g a s m e n g u m p u l k a n b a h a n d a n m e n y u s u n 

p e r a t u r a n p e r u n d a n g - u n d a n g a n d i b i d a n g p e n d a p a t a n d a e r a h 

d a n m e n g h i m p u n b e r b a g a i p e r a t u r a n s e r t a m e l a k u k a n 

p e n g k a j i a n p e n d a p a t a n . 

9) C a b a n g d i n a s 

M e m p u n y a i f u n g s i : 

( a ) M e l a k s a n a k a n u n s u r t e k n i s o p e r a s i o n a l 

( b ) M e l a k s a n a k a n u n s u r a d m i n s t r a s i 

1 0 ) U n i t p e l a k s a n a a n t e k n i s d i n a s 
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' M e m p u n y a i t u g a s m e l a k s a n a k a n s e b a g i a n t u g a s d i n a s , d i s a t u a t a u 

b e b e r a p a w i l a y a h k e c a m a t a n d a l a m s a t u d a e r a h . 

M e m p u n y a i t u g a s : 

( a ) m e l a k s a n a k a n s e b a g i a n t u g a s d i n a s s e s u a i d e n g a n b i d a n g n y a 

( b ) P e l a k s a n a a n u r u s a n a d m i n s t r a s i 

1 1 ) K e l o m p o k j a b a t a n f u n g s i o n a l 

M e m p u n y a i t u g a s m e l a k u k a n k e g i a t a n t e k n i s d a n s e s u a i d e n g a n 

k e a h l i a n m a s i n g - m a s i n g , 

3. Kedudukan, Tugas Pokok dan Fungsi Dinas Pendapatan Daerah 

S e b e l u m m e m b a h a s l e b i h j a u h m e n g e n a i s u s u n a n o r g a n i s a s i u r a i a n 

t u g a s d a n f u n g s i d a r i m a s i n g - m a s i n g u n i t y a n g a d a , s e b a i k n y a d i k e t a h u i 

t e r l e b i h d a h u l u m e n g e n a i k e d u d u k a n , t u g a s p o k o k d a n f u n g s i d a r i D i n a s 

P e n d a p a t a n D a e r a h s e c a r a u m u m . 

D i n a s P e n d a p a t a n D a e r a h m e r u p a k a n p e l a k s a n a a n p e m e r i n t a h 

d i b i d a n g p e n d a p a t a n , d i m a n a D i n a s p e n d a p a t a n D a e r a h K o t a P a l e m b a n g 

i n i d i p i m p i n o l e h s e s e o r a n g K e p a i a d i n a s y a n g b e r a d a d i b a w a l i d a n 

b e r t a n g g u n g j a w a b k e p a d a W a l i k o t a m e l a l u i S e k r e t a r i s D a e r a h . 

D i n a s P e n d a p t a n D a e r a h m e m p u n y a i t u g a s m e l a k s a n a k a n k e w e n a g a n 

d e s e n t r a l i s a s i d a n t u g a s d e k o n s e n t r a s i d i b i d a n g p e n d a p a t a n d a e r a h . D a l a m 

m e l a k s a n a k a n t u g a s n y a t e r s e b u t d i n a s p e n d a p a t a n d a e r a h m e m p u n y a i 

f u n g s i s e b a g a i b e r i k u t : 

a ) M e l a k u k a n p e n d a f t a r a n d a n p e n d a t a a n w a j i b p a j a k d a e r a h d a n r e t r i b u s i 

d a e r a h . 
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fe) M e l a k u k a n p e n e t a p a n b e s a r p a j a k d a e r a h d a n r e t r i b u s i d a e r a h . 

c ) M e l a k u k a n p e m b u k u a n d a n p e l a p o r a n a t a s p e m u n g u t a n d a n p e n y e t o r a n 

p a j a k d a e r a h , r e t r i b u s i d a e r a h s e r t a p e n d a p a t a n a s l i d a e r a h l a i n n y a . 

d ) M e l a k u k a n p e r u m u s a n m a s a l a h t e k n i s , p e m b e r i a n b i m b i n g a n d a n 

p e m b i n a a n , k o o r d i n a s i t e k n i s d a n t u g a s - t u g a s l a i n n y a y a n g d i s e r a h k a n 

o l e h k e p a i a d a e r a h k e p a d a n y a s e s u a i d e n g a n p e r a t u r a n p e r u n d a n g -

u n d a n g a n y a n g b e r l a k u . 

e ) M e l a k u k a n t u g a s p e r e n c a n a a n d a n p e n g e n d a l i a n o p e r a s i o n a l d i b i d a n g 

p e n d a p a t a n , p e n e t a p a n , p e n a g i h a n p a j a k d a e r a h , r e t r i b u s i d a e r a h d a n 

p e n d a p a t a n a s l i d a e r a h . 

f ) M e l a k u k a n k o o r d i n a s i d a n p e n g a w a s a n s e r t a p e k e r j a a n p e n a n g g u h a n 

p a j a k d a e r a h , o l e h m e n t r i k e u n g a n k e p a d a d a e r a h . 

g ) M e l a k u k a n p e n y u i u h a n m e n g e n a i p a j a k d a e r a h , r e t r i b u s i d a e r a h d a n 

p e n d a p a t a n d a e r a h l a i n n y a . 

h ) M e l a k u k a n u r u s a n t a t a u s a h a . 

4. Data Tentang Pajak Hotel yang diperoleh dari Dinas Pendapatan 

Daerah Kota Palembang 

D a t a y a n g d i p e r l u k a n d a n m e n d u k u n g d a l a m p e n e l i t i a n i n i y a n g 

d i p e r o l e h l a n g s u n g d a r i D i n a s P e n d a p a t a n D a e r a h K o t a P a l e m b a n g d a p a t 

d i l i h a t d a r i t a b e l - t a b e l b e r i k u t : 
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Tabel IV. 1 
Data Jumlah Kunjungan Wisatawan Asing dan 

Domestik Selama Tahun 2005 - 2009 
No Tahun Asing Domestik jumlah 

1 2 0 0 5 1 7 . 1 9 2 3 2 5 . 2 3 5 3 4 2 . 4 2 7 

2 2 0 0 6 1 7 , 2 5 9 3 3 4 . 6 7 2 3 5 1 . 9 3 1 

3 2 0 0 7 1 7 . 6 4 7 5 2 9 . 2 8 0 5 4 6 . 9 2 7 

4 2 0 0 8 1 7 . 7 9 3 6 7 6 . 9 1 2 6 9 4 . 7 0 5 

5 2 0 0 9 ] 8.056 2 . 6 5 8 . 4 5 7 2 . 6 7 6 . 5 1 3 

S u m b e r .Dinas Pariwisata Sumatera Selatan 

Tabel 1V.2 
Data Jumlah Hotel dan Penginapan 

Berdasarkan Jenisnya 
No Jenis Hotel Jumlah 

1 B i n t a n g 4 1 2 h o t e l 

2 B i n t a n g 3 1 0 h o t e l 

3 B i n t a n g 2 9 h o t e l 

4 B i n t a n g 1 6 h o t e l 

5 M e l a t i 3 4 0 h o t e l 

6 M e l a t i 2 2 h o t e l 

7 M e l a t i 1 9 h o t e l 

8 P e n g i n a p a n d a n k o s t 7 0 p e n g i n a p a n d a n k o s t 

S u m b e r : Dinas Pendapatan Daerah Kota Palembang 

Tabel IV.3 
Data Jumlah Wajib Pajak Hotel dan 

Penginapan Kota Palembang 
No Tahun Jumlah WP Pajak yang Ditenma 

1 2 0 0 5 7 9 P e n g u s a h a R p . 4 . 1 2 6 . 2 4 5 . 2 2 3 

2 2 0 0 6 9 4 P e n g u s a h a R p . 4 . 5 3 5 . 8 0 7 . 2 4 7 

3 2 0 0 7 1 0 4 P e n g u s a h a R p . 4 . 9 5 4 . 2 0 1 . 9 7 4 

4 2 0 0 8 1 2 7 P e n g u s a h a R p . 6 . 8 2 6 . 0 6 9 . 1 6 8 

5 2 0 0 9 1 5 9 P e n g u s a h a R p . 8 . 3 0 4 . 2 3 5 . 9 8 0 
S u m b e r : Dinas Pendapatan Daerah Kota Palembang 
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B. Pembahasan Hasil Penelitian 

P a j a k h o t e l m e r u p a k a n s a l a h s a t u k o m p o n e n d a r i p a j a k d a e r a h y a n g 

d i p u n g u t o l e h p e m e r i n t a h d a e r a h d a n k e p e r l u a n n y a u n t u k k e m a j u a n 

p e m e r i n t a h d a e r a h i t u s e n d i r i . P a j a k h o t e l y a n g a d a d i K o t a P a l e m b a n g i n i 

b e r p o t e n s i u n t u k m e n j a d i s a l a h s a t u k o m p o n e n p e n e r i m a a n p a j a k d a e r a h y a n g 

m e m i l i k i k o n t r i b u s i besar t e r h a d a p p e n i n g k a t a n p e n d a p a t a n p a j a k d a e r a h p a d a 

K o t a P a l e m b a n g . H a l t e r s e b u t dapa t d i l i h a t d a r i b a n y a k n y a j u m l a h h o t e l y a n g 

a d a d i K o t a P a l e m b a n g d a n p a d a t i a p t a h u n n y a t e r u s m e n g a l a m i p e n i n g k a t a n 

b a i k j u m i a h h o t e l m a u p u n p e n g u n j u n g n y a . 

U n t u k t e r u s d a p a t m e m a k s i m a l k a n p e n e r i m a a n p a j a k d a e r a h k h u s u s n y a 

p a d a p a j a k h o t e l , m a k a p e m e r i n t a h k o t a P a l e m b a n g h a r u s t e r u s m e n j a g a 

k e s t a b i l a n p e n e r i m a a n p a j a k h o t e l . L a n g k a h y a n g t e p a t u n t u k t e r u s m e n j a g a 

k e s t a b i l a n p e n e r i m a a n p a j a k h o t e l y a i t u d e n g a n t e r u s m e n c a r i u p a y a - u p a y a 

y a n g t epa t u n t u k m e n i n g k a t k a n p e n e r i m a a n p a j a k h o t e l . W a l a u p u n u p a y a 

u n t u k m e n i n g k a t k a n p e n e r i m a a n p a j a k h o t e l t e r u s d i l a k u k a n , a k a n t e t a p i 

m a s i h b a n y a k j u g a k e n d a l a y a n g h a r u s d i h a d a p i D i n a s P e n d a p a t a n D a e r a h 

K o t a P a l e m b a n g . 

D a l a m m e l a k u k a n p e m u n g u t a n P a j a k H o t e l , t i d a k s e m u a W a j i b P a j a k 

m e m a t u h i p e r a t u r a n d a n k e t e t a p a n d a l a m p e m b a y a r a n p a j a k h o t e l , s e h i n g g a 

D i n a s P e n d a p a t a n D a e r a h s e r i n g m e n g a l a m i k e s u l i t a n d a l a m m e l a k u k a n 

p e m u n g u t a n p a d a p a j a k h o t e l . U n t u k m e n j a w a b s e m u a p e r m a s a l a h a n a t a u 

f e n o m e n a y a n g a d a t e r s e b u t , m a k a a k a n d i j e l a s k a n s eca ra r i n c i d a l a m 

p e m b a h a s a n sebaga i b e r i k u t : 
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1. Kontribusi Pajak Hotel Terhadap Peningkatan Pajak Daerah 

U n t u k m e n g e t a h u i k o n t r i b u s i p e n e r i m a a n P a j a k H o t e l d i K o t a 

P a l e m b a n g T a h u n 2 0 0 5 s a m p a i d e n g a n T a h u n 2 0 0 9 , d a p a t d i h i l u n g 

d e n g a n m e n g g u n a k a n r u m u s s ebaga i b e r i k u t : 

R e a l i s a s i P H 
K x = x l 0 0 % 

R e a l i s a s i P D 

K e t e r a n g a n : 

K x = k o n t r i b u s i 

R P H = R e a l i s a s i P a j a k H o t e l 

R P D = R e a l i s a s i P e n e r i m a a n P a j a k D a a e r a h . 

a) Kontribusi Pajak Hotel Tahun 2005 

R p . 4 . 1 2 6 . 2 4 5 . 2 2 3 
K20O5 = X 1 0 0 % 

R p . 3 7 . 8 6 2 . 7 0 2 . 1 4 2 

= 10,897915% 

B e r d a s a r k a n p e r h i t u n g a n y a n g t e l a h d i l a k u k a n d i a t a s , d a p a t d i l i h a t 

b a h w a k o n t r i b u s i p e n e r i m a a n p a j a k h o t e l t e r h a d a p p e n i n g k a t a n p a j a k 

d a e r a h u n t u k t a h u n 2 0 0 5 a d a l a h sebesar 1 0 , 8 9 7 9 1 5 %. 

b) Kontribusi Pajak Hotel Tahun 2006 

R p . 4 . 5 3 5 . 8 0 7 . 2 4 7 
K 2 0 0 6 = X 1 0 0 % 

R p . 4 5 . 0 5 7 . 3 4 8 . 8 2 5 

= 10 ,066742 % 
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Dari p e r h i t u n g a n y a n g t e l a h d i l a k u k a n d i a t a s , m a k a dapa t 

d i t e t a p k a n b a h w a k o n t r i b u s i p a j a k h o t e l t e r h a d a p p e n i n g k a t a n p a j a k 

d a e r a h u n t u k t a h u n 2 0 0 6 a d a l a h sebesar 1 0 , 0 6 6 7 4 2 % , y a n g a r t i n y a 

a p a b i l a d i b a n d i n g k a n d e n g a n k o n t r i b u s i p a j a k h o t e l p a d a t a h u n 

s e b e l u m n y a , m a k a k o n t r i b u s i p a j a k h o t e l t e r s e b u t m e n g a l a m i 

p e n u r u n a n sebesar 0 , 8 3 1 1 7 3 % , y a i t u d a r i 1 0 , 8 9 7 9 1 5 % m e n j a d i 

1 0 , 0 6 6 7 4 2 % u n t u k t a h u n 2 0 0 6 . 

c) Kontrribusi Pajak Hotel Tahun 2 0 0 7 

R p . 4 . 9 5 4 . 2 0 1 . 9 7 4 
K 2 0 0 7 = X 1 0 0 % 

R p . 5 1 . 4 8 6 . 8 6 7 . 6 0 7 

= 9,622263% 

B e r d a s a r k a n p e r h i t u n g a n y a n g t e l a h d i l a k u k a n d i a tas b a h w a 

k o n t r i b u s i p e n e r i m a a n p a j a k h o t e l t e r h a d a p p e n i n g k a t a n p a j a k d a e r a h 

k e m b a l i m e n g a l a m i p e n u r u n a n y a i t u y a n g s e b e l u m n y a m e n g a l a m i 

p e n u r u n a n sebesar 0 , 8 3 1 1 7 3 % k a l i I n i k e m b a l i m e n g a l a m i p e n u r u n a n 

sebesar 0 , 4 4 4 4 7 9 % , y a i t u d a r i a n g k a 1 0 , 0 6 6 7 4 2 % p a d a t a h u n 2 0 0 6 

t u r u n m e n j a d i 9 , 6 2 2 2 6 3 % pada t a h u n 2 0 0 7 . 

d) Kontnbusi Pajak Hotel Tahun 2008 

R p . 6 . 8 2 6 . 0 6 9 . 1 6 8 
K 2 0 0 8 = X 1 0 0 % 

R p . 6 9 . 3 6 7 . 5 9 2 . 7 7 9 

= 9,840430% 
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B e r d a s a r k a n p e r h i t u n g a n y a n g t e l a h d i l a k u k a n d i a t a s , t e r l i h a t 

b a h w a k o n t r i b u s i p e n e r i m a a n p a j a k h o t e l m e n g a l a m i p e n i n g k a t a n 

w a l a u p u n t i d a k b e g i t u s u g n i f i k a n , y a i t u sebesar 0 , 2 1 8 1 6 7 % a t a u 

m e n i n g k a t d a r i t a h u n 2 0 0 7 sebesar 9 , 6 2 2 2 6 3 % m e n j a d i 9 , 8 4 0 4 3 0 % 

u n t u k t a h u n 2 0 0 8 . 

e) Kontribusi Pajak Hotel Tahun 2009 

R p . 8 . 3 0 4 . 2 3 5 . 9 8 0 
K 2 0 0 9 = X 1 0 0 % 

R p . 6 9 . l 4 0 . 1 6 4 . 7 3 6 

= 12,010726% 

D a r i h a s i l p e r h i t u n g a n y a n g t e l a h d i l a k u k a n d i a tas , m a k a d a p a t d i 

l i h a t a d a n y a t a n d a - t a n d a p e r g e r a k a n y a n g p o s i t i f p a d a k o n t r i b u s i 

p e n i n g k a t a n p a j a k h o t e l t e r h a d a p p a j a k d a e r a h . D a p a t d i l i h a t d a r i 

p e r h i t u n g a n d i a tas b a h w a k o n t r i b u s i p a j a k h o t e l u n t u k t a h u n 2 0 0 9 

m e n g a l a m i p e n i n g k a t a n sebesar 2 , 1 7 0 2 9 6 % d a r i t a h u n s e b e l u m n y a 

sebesar 9 , 8 4 0 4 3 0 % d a n p a d a t a h u n 2 0 0 9 m e n c a p a i 1 2 , 0 1 0 7 2 6 % . 

K o n t r i b u s i p a d a t a h u n 2 0 0 9 i n i m e r u p a k a n k o n t r i b u s i y a n g t e r b e s a r 

s e l a m a k u r u n w a k t u 5 t a h u n ( 2 0 0 5 - 2 0 0 9 ) . 

H a s i i p e r h i t u n g a n y a n g t e l a h d i l a k u k a n d i a t a s m e n g e n a i k o n t r i b u s i 

p a j a k h o t e l t e r h a d a p p e n i n g k a t a n p a j a k d a e r a h k o t a P a l e m b a n g s e l a m a 

t a h u n 2 0 0 5 s a m p a i d e n g a n t a h u n 2 0 0 9 dapa t d i s a j i k a n d a l a m 

r e k a p i t u l a s i b e n t u k l a b e l s ebaga i b e r i k u t : 
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Tabel IV.4 

Rekapitulasi Kontribusi Pajak Hotel Terhadap 

Peningkatan Pajak Daerah Kota Palembang 

Tahun 2005 - 2009 

No Tahun Pajak Hotel Pajak Daerah Kontribusi Naik/Turun 

1 2 0 0 5 R p . 4 . 1 2 6 . 2 4 5 . 2 2 3 R p . 3 7 . 8 6 2 . 7 0 2 . 1 4 2 1 0 , 8 9 7 9 1 5 % 

2 2 0 0 6 R p . 4 . 5 3 5 . 8 0 7 . 2 4 7 R p . 4 5 . 0 5 7 . 3 4 8 . 8 2 5 1 0 , 0 6 6 7 4 2 % ( 0 , 8 3 1 1 7 3 % ) 

3 2 0 0 7 R p . 4 . 9 5 4 . 2 0 1 . 9 7 4 R p . 5 1 . 4 8 6 . 8 6 7 . 6 0 7 9 , 6 2 2 2 6 3 % ( 0 , 4 4 4 4 7 9 % ) 

4 2 0 0 8 R p . 6 . 8 2 6 . 0 6 9 . 1 6 8 R p . 6 9 . 3 6 7 . 5 9 2 . 7 7 9 9 , 8 4 0 4 3 0 % 0 , 2 1 8 1 6 7 % 

5 2 0 0 9 R p . 8 . 3 0 4 . 2 3 5 . 9 8 0 R p . 6 9 . l 4 0 . 1 6 4 . 7 3 6 1 2 , 0 1 0 7 2 6 % 2 , 1 7 0 2 9 6 % 

S u m b e r : Hasil Analisis, 2011 

B e r d a s a r k a n l a b e l I V . 4 t e r s e b u t d i a t a s y a n g t e l a h d i k e m u k a k a n 

p e n u l i s b a h w a p e n e r i m a a n p a j a k h o t e l u n t u k t a h u n 2 0 0 5 a d a l a h s e b e s a r 

R p . 4 . 1 2 6 . 2 4 5 . 2 2 3 d e n g a n t o t a l p e n e r i m a a n p a j a k d a e r a h u n t u k t a h u n 2 0 0 5 

s e b e s a r R p . 3 7 . 8 6 2 . 7 0 2 . 1 4 2 , d a r i j u m l a h p e n e r i m a a n p a j a k h o t e l d a n 

p e n e r i m a a n p a j a k d a e r a h y a n g d i t e r i m a D i n a s P e n d a p a t a n D a e r a h t e r s e b u t 

m a k a p a j a k h o t e l m e m b e r i k a n k o n t r i b u s i t e r h a d a p p e n i n g k a t a n p a j a k 

d a e r a h s e b e s a r 1 0 , 8 9 7 9 1 5 % u n t u k t a h u n 2 0 0 5 . P e n e r i m a a n p a j a k h o t e l 

u n t u k t a h u n 2 0 0 6 m e n g a l a m i p e n i n g k a t a n m e n j a d i s e b e s a r R p . 

4 . 5 3 5 . 8 0 7 . 2 4 7 d a n j u g a d i s e r t a i d e n g a n p e n i n g k a t a n P a j a k D a e r a h u n t u k 

t a h u n 2 0 0 6 t e r s e b u t m e n j a d i R p . 4 5 . 0 5 7 . 3 4 8 . 8 2 5 . w a l a u p u n p a j a k h o t e l 

m e n g a l a m i p e n i n g k a t a n t e t a p i j u g a d i s e r t a i d e n g a n m e n i n g k a t n y a 

b e b e r a p a p e n e r i m a a n p a j a k d a e r a h l a i n n y a , m a k a k o n t r i b u s i p a j a k h o t e l 

m e n g a l a m i s e d i k i t p e n u r u n a n d a r i 1 0 , 8 9 7 9 1 5 % m e n j a d i 1 0 , 0 6 6 7 4 2 % , 
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y a n g a r t i n y a m e n g a l a m i p e n u r u n a n k o n t r i b u s i p a j a k h o t e l s e b e s a r 

0 , 8 3 1 1 7 3 % u n t u k t a h u n 2 0 0 6 . 

P e n e r i m a a n p a j a k h o t e l u n t u k t a h u n 2 0 0 7 k e m b a l i m e n g a l a m i 

p e n i n g k a t a n y a i t u s e b e s a r R p . 4 . 9 5 4 . 2 0 1 . 9 7 4 d a n p a d a p e n e r i m a a n u n t u k 

p a j a k d a e r a h j u g a m e n g a l a m i p e n i n g k a t a n d a r i t a h u n s e b e l u m n y a y a i t u 

m e n j a d i R p . 5 1 . 4 8 6 . 8 6 7 . 6 0 7 . a k a n t e t a p i p e n i n g k a t a n p a j a k h o t e l d a n 

m e n i n g k a t n y a p e n e r i m a a n p a j a k d a e r a h t i d a k d i s e r t a i d e n g a n 

m e n i n g k a t n y a k o n t r i b u s i p a j a k h o t e l t e r h a d a p p e n i n g k a t a n p a j a k d a e r a h , 

h a l i t u d a p a t d i l i h a t d a r i k o n t r i b u s i p a j a k h o t e l y a n g k e m b a l i m e n g a l a m i 

p e n u n m a n d a r i t a h u n s e b e l u m n y a . K o n t r i b u s i p a j a k h o t e l u n t u k t a h u n 

2 0 0 7 a d a l a h s e b e s a r 9 , 6 2 2 2 6 3 % d a n m e n g a l a m i p e n u r u n a n d a r i 

1 0 , 0 6 6 7 4 2 % u n t u k t a h u n 2 0 0 6 m e n j a d i 9 , 6 2 2 2 6 3 % u n t u k t a h u n 2 0 0 7 a t a u 

m e n u r u n l a g i s e b e s a r 0 , 4 4 4 4 7 9 % . 

U n t u k p e n e r i m a a n p a j a k h o t e l p a d a t a h u n 2 0 0 8 j u g a m e n g a l a m i 

p e n i n g k a t a n d a r i t a h u n - t a h u n s e b e l u m n y a , y a i t u m e n j a d i s e b e s a r R p . 

6 . 8 2 6 . 0 6 9 . 1 6 8 d a n p e n i n g k a t a n i n i c u k u p u n t u k m e m b a w a k o n t r i b u s i 

p a j a k h o t e l m e n i n g k a t , w a l a u p u n u n t u k p e n e r i m a a n p a j a k d a e r a h j u g a 

m e n g a l a m i p e n i n g k a t a n u n t u k t a h u n 2 0 0 8 y a i t u m e n j a d i s e b e s a r 

R p . 6 9 . 3 6 7 . 5 9 2 . 7 7 9 . k o n t r i b u s i p e n r i m a a n p a j a k h o t e l t a h u n 2 0 0 8 j i k a d i 

b a n d i n g k a n d e n g a n t a h u n 2 0 0 5 d a n 2 0 0 6 m e m a n g m a s i h r e n d a h , k a r e n a 

m a s i h d i b a w a h a n g k a 1 0 % y a i t u s e b e s a r 9 , 8 4 0 4 3 0 % . A k a n t e t a p i j i k a 

d i b a n d i n g k a n d e n g a n t a h u n 2 0 0 7 m e n g a l a m i p e n i n g k a t a n k o n t r i b u s i p a j a k 

h o t e l s e b e s a r 0 , 2 1 8 1 6 7 % d a r i t a h u n s e b e l u m n y a s e b e s a r 9 , 6 2 2 2 6 3 % . 



53 

' P e n e r i m a a n p a j a k h o t e l p a d a t a h u n 2 0 0 9 k e m b a l i m e n u j u k k a n a n g k a 

y a n g b a i k y a i t u k e m b a l i m e n i n g k a t m e n j a d i s e b e s a r R p . 8 . 3 0 4 . 2 3 5 . 9 8 0 , 

a k a n t e t a p i t i d a k d i s e r t a i d e n g a n m e n i n g k a t n y a p e n e r i m a a n p a j a k d a e r a h 

l a i n n y a , s e h i n g g a u n t u k p e n e r i m a a n p a j a k d a e r a h t a h u n 2 0 0 9 m e n g a l a m i 

p e n u r u n a n y a i t u m e n j a d i s e b e s a r R p . 6 9 . 1 4 0 . 1 6 4 . 7 3 6 . a k i b a t d a r i 

m e n u r u n n y a p e n e r i m a a n p a j a k d a e r a h t e r s e b u t m a k a k o n t r i b u s i p a j a k h o t e l 

u n t u k p e n e r i m a a n p a j a k d a e r a h m e n g a l a m i p e n i n g k a t a n y a n g s i g n i f i k a n , 

y a i t u m e n j a d i 1 2 , 0 1 0 7 2 6 % a t a u m e n i n g k a t s e b e s a r 2 , 1 7 0 2 9 6 % d a r i t a h u n 

s e b e l u m n y a . 

A p a b i l a d i p e r h a t i k a n s e c a r a s e k s a m a , d a p a t d i l h a t b a h w a t e r j a d i n y a 

p e n u r u n a n k o n t r i b u s i p a j a k h o t e l t e r h a d a p p e n i n g k a t a n p a j a k d a e r a h k o t a 

P a l e m b a n g b u k a n d i s e b a b k a n k a r e n a p a j a k h o t e l m e n g a l a m i p e n u r u n a n 

a k a n t e t a p i d a r i s e k t o r p a j a k d a e r a h l a i n m e n g a l a m i p e n i n g k a t a n j u g a . D a r i 

d a t a y a n g a d a p a d a t a b e l I V . 4 d a p a t d i l i h a t b a h w a p e n e r i m a a n u n t u k p a j a k 

h o t e l d a r i t a h u n k e t a h u n t e r u s m e n g a l a m i p e n i n g k a t a n d a n b a h k a n s e l a m a 

2 0 0 5 s a m p a i 2 0 0 9 b e l u m s e k a l i p u u n m e n g a l a m i p e n u r u n a n p e n e r i m a a n 

p a j a k h o t e l , w a l a u p u n p e n i n g k a t a n t e r s e b u t t i d a k b a n y a k . J a d i d a p a t 

d i p a s t i k a n b a h w a y a n g m e n j a d i p e n y e b a b n a i k t u r u n n y a k o n t r i b u s i p a j a k 

h o t e l s e l a m a t a h u n 2 0 0 5 s a m p a i d e n g a n 2 0 0 9 b u k a n k a r e n a p a j a k h o t e l 

t i d a k m e n g a l a m i k e n a i k a n a k a n t e t a p i d a r i k o m p o n e n p a j a k d a e r a h I a i n 

j u g a m e n g a l a m i p e n i n g k a t a n s e h i n g g a k o n t r i b u s i p a j a k h o t e l t e r k a d a n g 

t u r u n . 
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llpaya-Upaya Untuk Meningkatkan Pajak Hotel 

U p a y a - u p a y a y a n g d a p a t d i l a k u k a n u n t u k m e n i n g k a t k a n k o n t r i b u s i 

p a j a k h o t e l t e r h a d a p p e n i n g k a t a n p a j a k d a e r a h m e n u r u t P e r a t u r a n D a e r a h 

( P E R D A ) N o . 2 4 T a h u n 2 0 0 2 t e r d i r i d a r i : 

a) Melaksanakan Pendataan Wajib Pajak 

U n t u k m e n d a p a t k a n d a t a w a j i b p a j a k . h a r u s l a h d i l a k s a n a k a n 

p e n d a f t a r a n d a n p e n d a t a a n w a j i b p a j a k b a i k y a n g b e r d o m i s i l i d i d a l a m 

m a u p u n d i l u a r w i l a y a h k o t a P a l e m b a n g . L a n g k a h - l a n g k a h y a n g 

d i l a k u k a n o l e h D i n a s P e n d a p a t a n D a e r a h K o t a P a l e m b a n g d a l a m 

r a n g k a p e n d a f t a r a n d a n p e n d a t a a n w a j i b p a j a k a d a l a h d e n g a n c a r a 

D i n a s P e n d a p a t a n D a e r a h K o t a P a l e m b a n g m e n e r b i t k a n S u r a t 

P e m b e r i t a h u a n P a j a k D a e r a h ( S P T P D ) y a n g d i g u n a k a n o l e h w a j i b 

p a j a k u n t u k m e l a p o r k a n p e r h i t u n g a n d a n p e m b a y a r a n p a j a k . 

S u r a t P e m b e r i t a h u a n P a j a k D a e r a h d i i s i o l e h w a j i b p a j a k d e n g a n 

j e l a s , b e n a r d a n l e n g k a p s e r t a d i t a n d a t a n g a n i o l e h w a j i b p a j a k a t a u 

k u a s a n y a , s e l a n j u t n y a d i c a t a t d a l a m D a f t a r I n d u k w a j i b p a j a k 

b e r d a s r k a n n o m o r u n i t y a n g d i g u n a k a n s e b a g a i p e m b u a t a n N o m o r 

P o k o k W a j i b P a j a k ( N P W P ) . J a n g k a w a k t u y a n g d i b e r i k a n a d a l a h 

s e l a m b a t - l a m b a t n y a 15 h a r i s e t e l a h S u r a t P e m b e r i t a h u a n P a j a k D a e r a h 

d i t e r i m a . A p a b i l a S P T P D t i d a k d i s a m p a i k a n k e m b a l i a t a u t i d a k 

d i p e n u h i s a m a s e k a l i , m a k a a k a n d i b e r i k a n t e g u r a n s e c a r a t e r t u l i s . 

M a k a p e n g e n a a n p a j a k d i t e t a p k a n s e c a r a j a b a t a n d i t a m b a h s a n k s i 
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' a d m i n i s t r a s i b e r u p a k e n a i k a n s e b e s a r 2 5 % ( d u a p u i u h l i m a p e r s e n ) 

d a r i p o k o k y a n g t e r h u t a n g . 

b) Penetapan Pajak Hotel 

B e s a m y a p a j a k h o t e l y a n g h a m s d i b a y a r o l e h w a j i b p a j a k d i 

t e t a p k a n o l e h D i n a s P e n d a p a t a n D a e r a h K o t a P a l e m b a n g . P e m b a y a r a n 

p a j a k y a n g l e l a h d i t e t a p k a n d i l a k u k a n s e n d i r i o l e h w a j i b p a j a k . S u r a t 

T a g i h a n P a j a k D a e r a h ( S T P D ) d i g u n a k a n u n t u k m e n g h i t u n g , 

m e m p e r h i t u n g k a n d a n m e n e t a p k a n p a j a k s e n d i r i y a n g t e r h u t a n g , 

d a l a m j a n g k a w a k t u 15 ( l i m a ) t a h u n s e s u d a h s a a t t e m t a n g n y a p a j a k , 

w a l i k o t a d a p a t m e n e r b i t k a n S u r a t K e t e r a n g a n P a j a k D a e r a h K u r a n g 

B a y a r ( S K P D K B ) , S u r a t K e t e r a n g a n P a j a k D a e r a h K u r a n g B a y a r 

T e m t a n g ( S K P D K B T ) , S u r a l K e t e t a p a n P a j a k D a e r a h N i h i l ( S K P D N ) . 

S u r a l K e t e r a n g a n P a j a k D a e r a h K u r a n g B a y a r ( S K P D K B ) 

d i t e r b i t k a n a p a b i l a b e r d a s a r k a n h a s i l p e m e r i k s a a n a t a u k e t e r a n g a n l a i n 

p a j a k y a n g t e m t a n g t i d a k a t a u k u r a n g b a y a r , d i k e n a k a n s a n k s i 

a d m i n i s t r a s i b e m p a b u n g a s e b e s a r 2 % ( d u a P e r s e n ) s e b e l u m d i h i l u n g 

d a r i p a j a k y a n g k u r a n g a t a u t e r l a m b a t d i b a y a r u n t u k j a n g k a w a k t u 

p a l i n g l a m a 2 4 ( d u a p u l u h e m p a t ) b u l a n t e r h i t u n g s e j a k s a a t 

t e r h u t a n g n y a p a j a k . S u r a t K e t e r a n g a n P a j a k D a e r a h K u r a n g B a y a r 

T e r h u t a n g ( S K P D K B T ) d i t e r b i t k a n a p a b i l a d i t e m u k a n d a t a b a m a t a u 

d a t a s e m u l a y a n g b e l u m t e r u n g k a p y a n g m e n y e b a b k a n p a n a m b a h a n 

j u m l a h p a j a k y a n g t e r h u t a n g , d a n a k a n d i k e n a k a n s a n k s i a d m i n i s t r a s i 
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b e r u p a k e n a i k a n s e b e s a r 1 0 0 % ( s e r a t u s p e r s e n ) d a r i j u m l a h 

k e k u r a n g a n p a j a k t e r s e b u t . 

S u r a t K e t e r a n g a n P a j a k D a e r a h N i h i l ( S K P D N ) d i t e r b i t k a n a p a b i l a 

j u m l a h k e t e t a p a n p a j a k y a n g t e r h u t a n g s a m a b e s a m y a d e n n g a n j u m l a h 

k r e d i t p a j a k t i d a k t e r h u t a n g d a n t i d a k a d a k r e d i t p a j a k . A p a b i l a 

k e w a j i b a n m e m b a y a r p a j a k t e m t a m a d a l a m S u r a t K e t e r a n g a n P a j a k 

D a e r a h K u r a n g B a y a r ( S K P D K B ) , t i d a k s e p e n u h n y a d i b a y a r d a l a m 

w a k t u y a n g t e l a h d i t e n t u k a n p e n a g i h a n n y a d e n g a n m e n e r b i t k a n S u r a t 

P e m b e r i t a h u a n P a j a k D a e r a h ( S P T P D ) d i t a m b a h d e n g a n s a n k s i 

a d m i n i s t r a s i b e m p a b u n g a 2 % ( d u a p e r s e n ) s e b u i a n , p e n a m b a h a n 

j u m l a h p a j a k t e r h u t a n g t i d a k d i k e n a k a n s a n k s i p a d a w a j i b p a j a k 

a p a b i l a m e l a p o r k a n s e n d i r i s e b e l u m d i l a k u k a n t i n d a k a n p e m e r i k s a a n . 

Melaksanakan Penagihan 

P r o s e d u r a t a u c a r a p e n a g i h a n p a j a k h o t e l p a d a D i n a s P e n d a p a t a n 

D a e r a h K o t a P a l e m b a n g d i m u l a i d e n g a n p e n e r b i t a n S u r a t T e g u r a n 

a t a u s u r a t p e r i n g a t a n l a i n n y a y a n g s e j e n i s s e b a g a i a w a l t i n d a k a n 

p e l a k s a n a a n p e n a g i h a n p a j a k . S u r a t t e g u r a n i n i d i k e l u a r k a n 7 ( t u j u h ) 

h a r i s e j a k j a t u h t e m p o p e m b a y a r a n , a p a b i l a d a l a m j a n g k a w a k t u 7 

( t u j u h ) h a r i s e t e l a h d i l e r b i t k a n n y a s u r a t t e g u r a n a t a u s u r a l l a i n n y a y a n g 

s e j e n i s m a k a w a j i b p a j a k h a m s m e l u n a s i p a j a k y a n g t e r h u t a n g . 

S e l a n j u t n y a a p a b i l a j u m l a h p a j a k y a n g m a s i h h a m s d i b a y a r t i d a k 

d i l u n a s i d a l a m j a n g k a w a k t u s e b a g a i m a n a d i t e n t u k a n d a l a m s u r a t 
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' t e g u r a n a t a u s u r a t p e r i n g a t a n l a i n n y a y a n g s e j e n i s , m a k a a k a n d i t a g i h 

d e n g a n m e n g g u n a k a n s u r a t p a k s a . 

S u r a t p a k s a d i t e r b i t k a n o l e h k e p a i a D i n a s P e n d a p a t a n D a e r a h 

s e t e l a h I e w a t 2 1 ( d u u a p u l u h s a t u ) h a r i s e j a k s u r a t p e r i n g a t a n a t a u 

s e j e n i s . A p a b i l a p a j a k y a n g h a r u s d i b a y a r t i d a k d i l u n a s i d a l a m w a k t u 

2 x 2 4 j a m d a r i t a n g g a l p e m b e r i t a h u a n s u r a t p a k s a , k e p a i a D i n a s 

P e n d a p a t a n D a e r a h s e g e r a m e n e r b i t k a n S u r a t P e r i n t a h P e n y i t a a n . 

D i n a s P e n d a p a t a n D a e r a h D a l a m h a i i n i m e m i l i k i k e w e n a n g a n p e n u h 

d a i a m h a l p e n a g i h a n t e r h a d a p p a j a k y a n g t e r h u t a n g . M a k a p a j a k 

t e r h u t a n g y a n g h a r u s d i b a y a r k a n d a p a t d i p a k s a k a n k e p a d a w a j i b p a j a k 

a p a b i 1 a t e r u s m e l a k u k a n p e m b a n g k a n g a n t e r h a d a p k e w a j i b a n n y a 

m e m b a y a r p a j a k y a n g t e r h u t a n g . 

P a j a k y a n g t e l a h d i t a g i h j u g a a k a n d i p e r g u n a k a n u n t u k 

k e p e n t i n g a n k e p e m e r i n t a h a n , j a d i d a l a m u p a y a m e n i n g k a t k a n 

p e n e r i m a a n p a j a k h o t e l m a k a D i n a s P e n d a p a t a n D a e r a h b e r u p a y a 

k e r a s m e n a g i h p a j a k t e r h u t a n g k e p a d a w a j i b p a j a k s e s u a i d e n g a n 

k e w a j i b a n y a n g h a r u s d i b a y a r k a n n y a . 

Kendala-kendala Dalam Meningkatkan Pajak Hotel 

a) Melaksanakan Pendataan Wajib Pajak 

U n t u k m e n d a p a t k a n d a t a w a j i b p a j a k , h a r u s l a h d i l a k s a n a k a n 

p e n d a f t a r a n d a n p e n d a t a a n w a j i b p a j a k b a i k y a n g b e r d o m i s i l i d i d a l a m 

m a u p u n d i l u a r w i l a y a h k o t a P a l e m b a n g . L a n g k a h - l a n g k a h y a n g 

d i l a k u k a n o l e h D i n a s P e n d a p a t a n D a e r a h K o t a P a l e m b a n g d a l a m 
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r a n g k a p e n d a f t a r a n d a n p e n d a t a a n w a j i b p a j a k a d a l a h d e n g a n c a r a 

D i n a s P e n d a p a t a n D a e r a h K o t a P a l e m b a n g m e n e r b i t k a n S u r a t 

P e m b e r i t a h u a n P a j a k D a e r a h ( S P T P D ) y a n g d i g u n a k a n o l e h w a j i b 

p a j a k u n t u k m e l a p o r k a n p e r h i t u n g a n d a n p e m b a y a r a n p a j a k . 

S u r a l P e m b e r i t a h u a n P a j a k D a e r a h d i i s i o l e h w a j i b p a j a k d e n g a n 

j e l a s , b e n a r d a n l e n g k a p s e r t a d i t a n d a t a n g a n i o l e h w a j i b p a j a k a t a u 

k u a s a n y a , s e l a n j u t n y a d i c a t a t d a l a m D a f t a r I n d u k w a j i b p a j a k 

b e r d a s r k a n n o m o r u r u t y a n g d i g u n a k a n s e b a g a i p e m b u a t a n N o m o r 

P o k o k W a j i b P a j a k ( N P W P ) . J a n g k a w a k t u y a n g d i b e r i k a n a d a l a h 

s e l a m b a t - l a m b a t n y a 15 h a r i s e t e l a h S u r a l P e m b e r i t a h u a n P a j a k D a e r a h 

d i t e r i m a . A p a b i l a S P T P D t i d a k d i s a m p a i k a n k e m b a l i a t a u t i d a k 

d i p e n u h i s a m a s e k a l i , m a k a a k a n d i b e r i k a n t e g u r a n s e c a r a t e r t u l i s , 

m a k a p e n g e n a a n p a j a k d i t e t a p k a n s e c a r a j a b a t a n d i t a m b a h s a n k s i 

a d m i n i s t r a s i b e r u p a k e n a i k a n s e b e s a r 2 5 % ( d u a p u l u h l i m a p e r s e n ) 

d a r i p o k o k y a n g t e r h u t a n g . 

D a l a m m e l a k u k a n p e n d a t a a n t e r s e b u t y a n g m e n j a d i k e n d a l a D i n a s 

P e n d a p a t a n D a e r a h k o t a P a l e m b a n g a d a l a h b a h w a t i d a k s e m u a w a j i b 

p a j a k d a p a t m e n g i s i f o r m u l i r s e n d i r i d e n g a n b e n a r d a n s e b a g i a n b e s a r 

w a j i b p a j a k t i d a k m a u m e n d a f t a r k a n d i r i s e b a g a i w a j i b p a j a k . H a l 

t e r s e b u t d i k a r e n a k a n w a j i b p a j a k t i d a k m a u u s a h a n y a d i k e n a k a n p a j a k 

d a n w a j i b p a j a k s e b i s a m u n g k i n m e n g h i n d a r i u n t u k t i d a k d i d a t a 

s e b a g a i w a j i b p a j a k ( m e m b u k a u s a h a s e c a r a t i d a k r e s m i ) . 
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b) Sistem P^ungutan Pajak Hotel 

S i s t e m p e m u n g u t a n p a j a k y a n g a d a t e r l i h a t s a n g a l r u m i t d a n 

p a n j a n g u n t u k d i p a h a m i , s e h i n g g a m a s y a r a k a t a t a u w a j i b p a j a k t i d a k 

m e m b a c a d e n g a n b e n a r d a n t i d a k m e m a t u h i p r o s e d u r y a n g a d a . 

D a l a m p e m u n g u t a n p a j a k h o t e l , s i s t e m y a n g a d a t i d a k t e r l a l u t e g a s 

d a n m e m a k s a k e p a d a w a j i b p a j a k u n t u k m e m b a y a r k a n p a j a k t e r h u t a n g 

t e p a t p a d a w a k t u n y a . H a l i t u d a p a t d i l i h a t d a r i b e b e r a p a s i s t e m 

p e m u n g u t a n p a j a k h o t e l d a l a m P e r a t u r a n D a e r a h N o . 2 4 T a h u n 2 0 0 2 

t e n t a n g p a j a k h o t e l y a n g k u r a n g t e g a s d a n m e n j a d i k e n d a l a d a l a m 

m e l a k u k a n p e m u n g u t a n t e r h a d a p p a j a k y a n g t e r h u t a n g , y a i t u 

m e n g e n a i : 

1 ) T a t a c a r a p e m u n g u t a n p a j a k h o t e l , y a n g d i a t u r d a l a m p a s a l 13 

b e r b u n y i : ( a ) P e m u n g u t a n p a j a k t i d a k d a p a t d i b o r o n g k a n , ( b ) p a j a k 

d i p u n g u t d e n g a n m e n g g u n a k a n S K P D a t a u d o k u m e n l a i n y a n g 

d i p e r s a m a k a n . P a d a p e m y a t a a n t e r s e b u t a k a n l e b i h e f e k t i f a p a b i l a 

d i t a m b a h k a n d e n g a n p e m u n g u t a n p a j a k h o t e l h a r u s l a n g s u n g 

d i b a y a r k a n o l e h w a j i b p a j a k d a n d i s e r a h k a n s e c a r a l a n g s u n g 

k e p a d a D i n a s P e n d a p a t a n D a e r a h s e s u a i d e n g a n j a n g k a w a k t u y a n g 

d i t e t a p k a n d a n b e s a m y a s e s u a i d e n g a n p a j a k y a n g d i t a n g g u n g n y a . 

D e n g a n d e m i k i a n k e n d a l a p e m u n g u t a n p a j a k h o t e l a k a n d a p a t 

d i a t a s i , k a r e n a w a j i b p a j a k a k a n m e r a s a t e r b e b a n i d e n g a n a d a n y a 

k e t e n t u a n t e r s e b u t . 
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2) S a n k s i A d m i n i s t r a s i d a l a m p a s a l 1 4 , y a i t u b e r b u n y i " D a l a m h a l 

w a j i b p a j a k t i d a k m e m b a y a r t e p a t p a d a w a k t u n y a a t a u k u r a n g 

m e m b a y a r , d i k e n a k a n s a n k s i a d m i n i s t r a s i b e r u p a b u n g a 2 % ( d u a 

p e r s e n ) s e t i a p b u l a n d a r i j u m l a h p a j a k y a n g t e r h u t a n g a t a u k u r a n g 

b a y a r d a n d i t a g i h d e n g a n m e n g g u n a k a n S u r a t P e m b e r i t a h u a n P a j a k 

D a e r a h ( S P T P D ) " . D a r i p e m y a t a a n d i a t a s b e s a m y a s a n k s i 

a d m i n i s t r a s i y a n g d i k e n a k a a n b e r u p a b u n g a 2 % ( d u a p e r s e n ) 

p e r b u l a n k u r a n g e f e k t i f d a n t i d a k m e m b u a t t a k u t w a j i b p a j a k u n t u k 

s e l a l u m e m b a y a r p a j a k t e r h u t a n g t e p a t p a d a w a k t u n y a . 

S e h a r u s n y a , s u p a y a w a j i b p a j a k m e r a s a b e r k e w a j i b a n 

m e m b a y a r p a j a k h o t e l t e p a t p a d a w a k t u n y a y a i t u b e s a m y a b u n g a 

y a n g h a r u s d i b a y a r k a n u n t u k b u l a n p e r t a m a s e b e s a r 2 % ( d u a 

p e r s e n ) d a n p a d a b u l a n - b u l a n b e r i k u t n y a a d a p e n a m b a h a n b u n g a 

s e b e s a r 1 % ( s a t u p e r s e n ) , s e h i n g g a w a j i b p a j a k m e m b a y a r t e p a t 

p a d a w a k t u n y a d a n m e m b a y a r s e m u a p a j a k y a n g t e r h u t a n g u n t u k 

t a h u n t e r s e b u t . 

3 ) T a t a c a r a p e n a g i h a n p a d a p a s a l 1 6 , y a i t u " p a j a k t e r h u t a n g 

b e r d a s a r k a n S u r a t K e p u t u s a n P a j a k D a e r a h ( S K P D ) a t a u y a n g 

d i p e r s a m a k a n , S K P D K B T , S T P D d a n S u r a t K e p u t u s a n y a n g 

m e n j e l a s k a n j u m l a h p a j a k y a n g h a r u s d i b a y a r o l e h w a j i b p a j a k 

d a p a t d i t a g i h m e l a l u i S u r a t T e g u r a n , S u r a t P e r i n g a t a n a t a u s u r a t 

l a i n y a n g s e j e n i s b e r d a s a r k a n p e r a t u r a n p e r u n d a n g - u n d a n g a n y a n g 

b e r l a k u " . T a t a c a r a p e n a g i h a n t e r s e b u t s u d a h b a i k d a n s e s u a i 
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d e n g a n p e r u n d a n g - u n d a n g a n y a n g b e r l a k u , a k a n t e t a p i a k a n l e b i h 

m u d a h a p a b i l a s e b e l u m m e l a k u k a n p e n a g i h a n s e s u a i d e n g a n 

k e t e n t u a n d i a t a s , d i t e n t u k a n t a n g g a l b a t a s w a k t u m e l a k u k a n 

p e m b a y a r a n , s e h i n g g a t i d a k m e m a k a i b e r b a g a i m a c a m S u r a t 

K e p u t u s a n P a j a k H o t e l d a p a t d i t a g i h s e s u a i d e n g a n t a n g g a l 

p e m b a y a r a n p a j a k t e r h u t a n g . 

) Kepatuhan Wajib Pajak 

K e p a t u h a n W a j i b p a j a k d a i a m d a l a m m e m b a y a r p a j a k y a n g 

t e r h u t a n g m e r u p a k a n s a l a h s a t u k e n d a l a d a l a m u p a y a m e n i n g k a t k a n 

k o n t r i b u s i p a j a k h o t e l t e r h a d a p p e n e r i m a a n p a j a k d a e r a h . A l a s a n 

m e n g a p a w a j i b p a j a k t i d a k p a t u h d a l a m m e m b a y a r p a j a k t e r h u t a n g 

y a i t u d a p a t d i l i h a t d a r i h a k d a n k e w a j i b a n s e b a g a i w a j i b p a j a k . 

1 ) H a k - h a k w a j i b p a j a k 

( a ) M e n g a j u k a n s u r a t k e b e r a t a n d a n s u r a t b a n d i n g 

( b ) M e n e r i m a t a n d a b u k t i p e m a s u k a n S P T 

( c ) M e l a k u k a n p e m b e l u l a n S P T y a n g t e l a h d i m a s u k k a n 

( d ) M e n g a j u k a n p e r m o h o n a a n p e n u n d a a n p e n y a m p a i a n S P T 

( e ) M e n g a j u k a n p e r m o h o n a n p e n u n d a a n a t a u p e n g a n g s u r a n 

p e m b a y a r a n p a j a k . 

( f ) M e n g a j u k a n p e r m o h o n a n p e r h i t u n g a n p a j a k y a n g d i k e n a k a n 

d a l a m s u r a t k e t e t a p a n p a j a k 

( g ) M e m i n t a p e n g e m b a l i a n k e l e b i h a n p e m b a y a r a n p a j a k 
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( h ) M e m b e r i k u a s a k e p a d a o r a n g u n t u k m e l a k s a n a k a n k e w a j i b a n 

p a j a k n y a 

( i ) M e n g a j u k a n p e r m o h o n a n p e n g h a p u s a n d a n p e n g u r a n g a n s a n k s i , 

s e r t a p e m b e t u l a n s u r a t k e t e t a p a n p a j a k y a n g s a l a h 

( j ) M e m i n t a b u k t i p e m o t o n g a n a t a u p e m u n g u t a n p a j a k 

( k ) M e n g a j u k a n k e b e r a t a n d a n b a n d i n g . 

2 ) K e w a j i b a n w a j i b p a j a k 

( a ) M e n d a f t a r k a n d i r i u n t u k m e n d a p a t k a n N P W P 

( b ) M e l a p o r k a n u s a h a n y a u n t u k d i k u k u h k a n s e b a g a i P K P 

( c ) M e n g h i t u n g d a n m e m b a y a r s e n d i r i p a j a k d e n g a n b e n a r 

( d ) M e n g i s i d e n g a n b e n a r S P T ( S P T d i a m b i l s e n d i r i ) , d a n 

m e m a s u k k a n k e k a n t o r p e l a y a n a a n p a j a k d a l a m b a t a s w a k t u y a n g 

t e l a h d i t e n t u k a n 

( e ) M e n y e l e n g g a r a k a n p e m b u k u a n a t a u p e n c a t a t a n 

( f ) J i k a d i p e r i k s a w a j i b : 

( 1 ) M e m p e r l i h a t k a n d a n a t a u m e m i n j a m k a n b u k u a t a u c a t a t a n , 

d o k u m e n y a n g m e n j a d i d a s a m y a d a n d o k u m e n l a i n y a n g 

b e r h u b u n g a n d e n g a n p e n g h a s i l a n y a n g d i p e r o l e h , k e g i a t a n 

u s a h a , p e k e r j a a n b e b a s w a j i b p a j a k , a t a u o b j e k y a n g t e r u t a n g 

p a j a k 

( 2 ) M e m b e r i k a n k e s e m p a t a n u n t u k m e m a s u k i t e m p a t a t a u 

r u a n g a n y a n g d i p a n d a n g p e r l u d a n m e m b e r i b a n t u a n g u n a 

k e l a n c a r a n p e m e r i k s a a n 
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(g) A p a b i l a d a l a m w a k t u m e n g u n g k a p a n p e m b u k u a n , p e n c a t a t a n , 

a t a u d o k u m e n s e r t a k e t e r a n g a n y a n g d i m i n t a w a j i b p a j a k t e r k a i t 

o l e h s u a t u k e w a j i b a n u n t u k m e r a h a s i a k a n , m a k a k e w a j i b a n u n t u k 

m e r a h a s i a k a n i t u d i t i a d a k a n o l e h p e n n i n t a a n u n t u k k e p e r l u a n 

p e m e r i k s a a n . 

K o m p o s i s i a n t a r a h a k d a n k e w a j i b a n p a d a d a s a m y a t i d a k 

s e i m b a n g , b a n y a k h a k d i b a n d i n g k a n d e n g a n k e w a j i b a n , h a l i t u b a i k 

b a g i w a j i b p a j a k , k a r e n a d e n g a n b a n y a k n y a h a k b a g i w a j i b p a j a k m a k a 

b e r a r t i w a j i b p a j a k d a l a m h a l i n i l e b i h d i u t a m a k a n d a l a m p e l a k s a n a a n 

p e m u n g u t a n p a j a k , a k a n t e t a p i b a g i D i n a s P e n d a p a t a n D a e r a h y a n g 

m e n a n g a n i p a j a k h o t e l h a l i n i b e r p e n g a m h , y a i t u b a n y a k n y a h a k a k a n 

m e n j a d i k e n d a l a b a g i k e p a t u h a n w a j i b p a j a k d a l a m m e l a k u k a n 

k e w a j i b a n n y a u n t u k m e m b a y a r p a j a k . W a j i b p a j a k a k a n m e n u n t u t 

s e m u a h a k - h a k n y a t e r p e n u h i t e r l e b i h d a h u l u d a n m e n g e s a m p i n g k a n 

k e w a j i b a n n y a u n t u k m e m b a y a r p a j a k t e p a t p a d a w a k t u n y a . 
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' P e n u r u n a n k o n t r i b u s i p a j a k h o t e l t e r h a d a p p e n i n g k a t a n p a j a k d a e r a h 

k o t a P a l e m b a n g b u k a n d i s e b a b k a n k a r e n a p a j a k h o t e l m e n g a l a m i 

p e n u r u n a n a k a n t e t a p i d a r i s e k t o r p a j a k d a e r a h l a i n m e n g a l a m i 

p e n i n g k a t a n j u g a . D a r i d a t a y a n g a d a p a d a t a b e l I V . 4 d a p a t d i l i h a t b a h w a 

p e n e r i m a a n u n t u k p a j a k h o t e l d a r i t a h u n k e t a h u n t e r u s m e n g a l a m i 

p e n i n g k a t a n d a n b a h k a n s e l a m a 2 0 0 5 s a m p a i 2 0 0 9 b e l u m s e k a l i p u n 

m e n g a l a m i p e n u r u n a n p e n e r i m a a n p a j a k h o t e l , w a l a u p u n p e n i n g k a t a n 

t e r s e b u t t i d a k b a n y a k . J a d i d a p a t d i p a s t i k a n b a h w a y a n g m e n j a d i p e n y e b a b 

n a i k t u r u n n y a k o n t r i b u s i p a j a k h o t e l s e l a m a t a h u n 2 0 0 5 s a m p a i d e n g a n 

2 0 0 9 b u k a n k a r e n a p a j a k h o t e l t i d a k m e n g a l a m i k e n a i k a n a k a n t e t a p i d a r i 

k o m p o n e n p a j a k d a e r a h l a i n j u g a m e n g a l a m i p e n i n g k a t a n s e h i n g g a 

k o n t r i b u s i p a j a k h o t e l j u g a t u r u n . 

2 . U p a y a - U p a y a U n t u k M e n i n g k a t k a n P e n e r i m a a n P a j a k D a e r a h K o t a 

P a l e m b a n g . 

U p a y a - u p a y a y a n g d a p a t d i l a k u k a n u n t u k m e n i n g k a t k a n k o n t r i b u s i 

p a j a k h o t e l t e r h a d a p p e n i n g k a t a n p a j a k d a e r a h m e n u r u t P e r a t u r a n D a r a h 

( P E R D R A ) N o m o r T a h u n 2 0 0 2 t e r d i r i d a r i : M e l a k s a n a k a n p e n d a t a a n 

w a j i b p a j a k , p e n e t a p a n p a j a k h o t e l d a n m e l a k s a n a k a n p e n a g i h a n , 

M e l a k u k a n p e n d a t a a n y a i t u d e n g a n m e n d a t a s e m u a w a j i b p a j a k y a n g a d a 

d i k o t a p a l e m b a n g , d i h a r a p k a n p e n e r i m a a n p a j a k h o t e l d a p a t d i p u n g u t 

s e c a r a o p t i m a l . P e n e t a p a n p a j a k h o t e l d i t e t a p k a n o l e h D i n a s P e n d a p a t a n 

D a e r a h K o t a P a l e m b a n g , t u j u a n n y a y a i t u s u p a y a p a j a k t e r h u t a n g y a n g d i 

b a y a r k a n b e n a r - b e n a r s e s u a i d e n g a n p a j a k y a n g s e m e s t i n y a h a 
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d i b a y a r k a n . S e d a n g k a n m e l a k s a n a k a n p e n a g i h a n t u j u a n n y a a d a l a h s u p a y a 

s e m u a w a j i b p a j a k m e m b a y a r p a j a k y a n g t e r h u t a n g . 

3 . K e n d a l a - K e n d a l a D a l a m M e n i n g k a t k a n P e n e r i m a a n P a j a k H o t e l . 

K e n d a l a - k e n d a l a y a n g d i h a d a p i o l e h D i n a s P e n d a p a t a n D a e r a h d a l a m 

m e n i n g k a t k a n P a j a k H o t e l a d a l a h ; M e l a k s a n a k a n p e n d a t a a n w a j i b p a j a k , 

s i s t e m p e m u n g u t a n p a j a k h o t e l d a n k e p a t u h a n w a j i b p a j a k . M e l a k u k a n 

p e n d a t a a n y a i t u d a l a m p e n e r i m a a n p a j a k h o t e l , m e l a k u k a n p e n d a t a a n 

m e r u p a k a n s a l a h s a t u u p a y a y a n g d a p a t d i l a k u k a n d a l a m m e n i n g k a t k a n 

p e n e r i m a a n p a j a k h o t e l , a k a n t e t a p i j u g a m e r u p a k a n s u a t u k e n d a l a 

t e r s e n d i r i d i k a r e n a k a n m e n d a t a s e m u a w a j i b p a j a k y a n g a d a d i K o t a 

P a l e m b a n g b u k a n p e k e r j a a n y a n g m u d a h a t a u w a j i b p a j a k t i d a k m a u 

u n t u k d i d a t a . 

S i s t e m p e m u n g u t a n p a j a k h o t e l j u g a m e r u p a k a n s u a t u h a m b a t a n 

d a l a m m e n i n g k a t k a n p e n e r i m a a n p a j a k h o t e l , s i s t e m p e m u n g u t a n y a n g 

t i d a k t e g a s d a n t i d a k s i m p e l m e m b u a t w a j i b p a j a k s e d i k i t m a l a s 

m e m b a y a r k a n p a j a k n y a t e p a t p a d a w a k t u n y a . S e d a n g k a n k e p a t u h a n w a j i b 

p a j a k m e n j a d i k e n d a l a d a l a m m e n i n g k a t k a n p e n e r i m a a n p a j a k h o t e l k a r e n a 

k e t i d a k p a t u h a n w a j i b p a j a k d a l a m m e m b a y a r p a j a k a k a n b e r d a m p a k p a d a 

m e n u r u n n y a p e n e r i m a a n p a j a k h o t e l K o t a P a l e m b a n g . 
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B. Saran 

G u n a m e n i n g k a t k a n k o n t r i b u s i p e n e r i m a a n p a j a k h o t e l t e r h a d a p 

p e n i n g k a t a n p a j a k d a e r a h p a d a D i n a s P e n d a p a t a n D a e r a h k o t a p a l e m b a n g , 

m a k a d a p a t d i l a k u k a n d e n g a n m e n g o p t i m a l k a n p e n y e r a p a n p o t e n s i 

p e n e r i m a a n p a j a k h o t e l . S e l a i n i t u D i n a s P e n d a p a t a n D a e r a h K o t a P a l e m b a n g 

d a p a t m e n g a d a k a n k o o r d i n a s i l a n g s u n g d e n g a n p i h a k p e n g e l o l a h o t e l u n t u k 

m e m a k s i m a l k a n t i n g k a t h u n i a n p a d a t i a p - t i a p h o t e l y a n g a d a d i k o t a 

p a l e m b a n g , s e p e r t i m e n g a d a k a n event-event y a n g m e n a r i k m i n a t p a r a 

w i s a t a w a n b a i k l o k a l m a u p u n m a n c a n e g a r a . D e n g a n d e m i k i a n m a k a 

d i h a r a p k a n p e n e r i m a a n p a j a k h o t e l u n t u k t a h u n - t a h u n y a n g a k a n d a t a n g d a p a t 

m e m n g k a t t e r u s d a n m e m b e r i k a n k o n t r i b u s i y a n g b e s a r t e r h a d a p p e n i n g k a t a n 

p a j a k d a e r a h K o t a P a l e m b a n g . 



DAFTAR PUSTAKA 

A b d u l H a l i m , 2 0 0 7 . A k u n t a n s i K e u a n g a n D a e r a h , E d i s i k e t i g a , S a l e m b a E m p a t , 

J a k a r t a . 

B u c h a r i A l m a . 2 0 0 8 . K e w i r a u s a h a a n , A i f a b e t a , B a n d u n g , 

D a o e d Y o e s o e f . 1 9 8 1 . W i r a s w a s t a O r i e n t a s i K o n s e p s i d a n I k r a r , P e n e r b i t 

T u g a s W i r a s w a s t a , B a n d u n g . 

K e p u t u s a n W a l i k o t a P a l e m b a n g N o . 3 6 0 T a h u n 2 0 0 4 . T e n t a n g P e r s y a r a t a n , 

M c k a n i s m e D a n P r o s e d u r T e t a p P e m u n g u t a n P a j a k H o t e l . 

M a r d i a s m o . 2 0 0 8 . p e r p a j a k a n , C V . A N D I O F F S E T , Y o g y a k a r t a . 

N a n L i n . 2 0 0 2 . M e t o d e P e n e l i t i a n , P T . G r a s i n d o . J a k a r t a . 

N u r I n d r i a n t o d a n B a m b a n g S u p o m o . 2 0 0 4 . M e t o d e P e n e l i t i a n U n t u k . A k u n t a n s i 

D a n M a n a j e m e n , B P F E . Y o g y a k a r t a . 

P e r a t u r a n D a e r a h K o t a P a l e m b a n g N o . 2 4 T a h u n 2 0 0 2 . T e n t a n g P a j a k H o t e l 

S i t i R e s m i . 2 0 0 8 . P e r p a j a k a n : T e o r i d a n K a s u s . S a l e m b a E m p a t , J a k a r t a . 

S o e m i t r o R o c h m a t . 2 0 0 4 . A s a s d a n D a s a r P e r p a j a k a n 2 . P T R e f i k a A d i t a m a . 

B a n d u n g . 

S o e r a t n o d a n L i n c o l i n A r s y a d . 2 0 0 5 . M e t o d o l o g i P e n e l i t i a n , E d i s i K e d u a , J i l i d L 

B P F E , J a k a r t a . 

S u g i o n o . 2 0 0 3 . M e t o d e P e n e l i t i a n B i s n i s , c e t a k a n k e l i m a . C V . A L F A B E T A . 

B a n d u n g . 



U n d a n g ' - U n d a n g R e p u b l i k I n d o n e s i a N o m o r 3 6 T a h u n 2 0 0 8 T e n t a n g P e r u b a h a n 

K e e m p a t A t a s U n d a n g - U n d a n g N o m o r 7 T a h u n 1 9 8 3 T e n t a n g P a j a k 

P e n g h a s i l a n A w w w . p a j a k . g o . i d 

W a l u y o d a n W i r a w a n B . l l y a s . 2 0 0 1 . Perpajakan Indonesia. S a l e m b a E m p a t , 

J a k a r t a . 

http://www.pajak.go.id


Struktur Organisasi Dinas Pendapatan Daerah Kota Palembang 

Kepaia Dispenda 

K e J o m p o k J a b a t a n 
F u n g s i o n a l 

S u b d i n P r o g r a m 

S e k s i P e n y u s u n a n 
P r o g r a m & p e n y u i u h a n 

S e k s i P e m a n l a u a n & 
P e n g e n d a l i a n 

S e k s i P e n g e m b a n g a n 
P e n d a p a l 

S e k s i E v a l u a s i & 
P e l a p ) o r a n 

Wakil Kepaia Dispenda 

S u b d i n P e n d a p a t a n 
D a n P e n e t a p a n 

S u b d i n P e n d a p a t a n 
D a n P e n e t a p a n 

S e k s i P e n g e l o l a a n 
D a t a & I n f o r m a s i 

S e k s i P e n e t a p a n 

S e k s i P e r t i m b a n g a n 

S u b B a g U m u m 

S u b d i n P e n a g i h a n 

S e k s i P e m b u k u a n 

S e k s i P e n a g i h a n 

S e k s i R e t r i b u s i 

S e k s i P e r t i m b a n g a n 

B a g i a n T a t a U s a h a 

S u b B a g 
K e p e g a w a i a n 

S u b d i n P e n e r i m a a n 
L a i n - i a i n 

S e k s i P e n e r i m a a n 
P a j a k 

S e k s i P e n e r i m a a n 
R e t r i b u s i 

S e k s i P e n e r i m a a n 
P e n d a p a t a n L a i n 

S e k s i L e g a l i s a s i & 
S u r a t B e r h a r g a 

S u b B a g K e u a n g a n 

S u b d i n B a g i H a s i l 
P e n d a p a t a n 

S u b d i n B a g i H a s i l 
P e n d a p a t a n 

S e k s i B a g i H a s i l 
P a j a k 

S e k s i B a g i H a s i l 
B u k a n P a j a k 

S e k s i P e r t u r a n P e r 
U U d a n P e n g k a j i a n 

C a b a n g D i n a s U P T D 



RIWAYAT HIDUP 

P e n u l i s y a n g m e m i l i k i m a m a S u s i l o d i l a h i r k a n d i D o n o r o j o K e c a m a t a n J a y a l o k a 

K a b u p a t e n M u s i R a w a s S u m a t e r a S e l a t a n p a d a t a n g g a l 15 A p r i l 1 9 8 9 . P e n u l i s 

m e r u p a k a n a n a k p e r t a m a d a r i d u a b e r s a u d a r a . B u a h k a s i h p a s a n g a n B a p a k 

M u l y o n o d a n I b u n d a M u g e n . 

J e n j a n g P e n d i d i k a n P e n u l i s d i m u l a i d i S D d i S D N 1 D o n o r o j o p a d a t a h u n 1 9 9 5 

k e m u d i a n l u l u s t a h u n 2 0 0 1 . P e n d i d i k a n S M P d i S M P N e g e r i I M a r g a t u n g g a l 

p a d a t a h u n 2 0 0 1 , k e m u d i a n l u l u s t a h u n 2 0 0 4 . P e n d i d i k a n S M A d i S M K N 1 

L u b u k L i n g g a u p a d a t a h u n 2 0 0 4 k e m u d i a n l u l u s p a d a t a h u n 2 0 0 7 . 

T e r a k h i r P e n u l i s t e r c a t a t s e b a g a i M a h a s i s w a d i U n i v e r s i t a s M u h a m m a d i y a h 

P a l e m b a n g p a d a F a k u l t a s E k o n o m i J u r u s a n A k u n t a n s i p a d a j e n j a n g p e n d i d i k a n 

s t r a t a 1 d i m u l a i p a d a t a h u n 2 0 0 7 s a m p a i s a a t i n i . 
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ECONOMICS FACULTY 

UNIVERSITY OF MUHAMMADIYAH PALEMBANG 

LANGUAGE INSTITUTE & CAREER 

Jl. Ahmad Yani - 14 Uiu Palembang 

Telp. 0711.511433 / 081958798699 

e-mail: lbpk_feump(5)yahoo-coni 

T O E F L P R E D I C T I O N S C O R E S 
N 1 S E C T I O N 2 S E C T I O N 3 T O T A L S C O R E 

3 8 3 8 4 0 3 

D A T E O F R E P O R T 
1 8 - F e b - l l 

TOEFL PREDICTION TEST 
F U L L N A M E T I M E T A K E N 

S U S I L O 0 8 . 0 0 1 0 . 0 0 A l 

S E X D A T E O F B I R T H T E S T D A T E 
M / F D / M / Y D / M / Y 

M 1 5 - A p r - 8 9 2 7 - J a n - l l 

C H A I R M A N 
Wlwn properiy signed, this report certifies that the candidate whose name appears above 

has taken the TOEFL prediction Test of Economics faculty - language institute & career under 

secure conditions. This score is valid for onfy six months. This report is confidential 
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Y t h . D e k a n F a k u l t a s F k o n o n i l 
I z i n P e n e l i t i a n U n i v e r s i t a s M u h a n i m a d i y a t i I ' a l e m b a n g 

d i 
P a l e m b a n g 

S e h u b u n g a n d e n g a n S u r a t S a u d a r a N o m o r : 1 2 7 / G - d 7 / F F - U M P / X I / 2 0 1 0 p e r i h a l 

s e p e r t i p a d a p o k o k s u r a t t e r s e b u t d i a t a s d e n g a n i n i d i b e r i t a h u k a n k e o a d o S a u d a r a b a h w a : 

N a m a : S u s i l o 

N I M : 2 2 2 0 0 7 1 6 2 

J u r u s a n : A k u n t a n s i 

D i s e t u j u i u n t u k M e n g a m b i l D a t a p a d a K a n t o r D i n a s P e n d a p a t a n D a e r a h K o t a P a l e m b a n g 

d a p a t d i m a k l u m i u n t u k d i l a k s a n a k a n . 

D e m i k i a n d i s a m p a i k a n . 

, - q ^ / K F P A I A ri^AQ P P M H A P A T A M D A E R A H 

^x:r ':L:Brk^. H ^ _ S U M A I Y A H M Z . M M . 
P C M B I N A U T A M A l V r U T T A -
N I P . 1 9 5 5 0 9 2 2 1 9 7 9 0 3 2 0 0 3 
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HOTEL SANDJAJA 
Jl. Kapt. A. Rival No. 6193 Telp, 362222 

1 1 

COFFE SHOP H. SANDJAJA 

Jl. Kapt, A, Rival No. 6193 Telp, 362222 
1 1 

REST.H.SANDJAJA 
Jl, Kapt, A. Rival No. 5193 Telp. 362222 

1 1 

GARDEN HALL H. SANDJAJA 

Jl. Kapt. A. Rival No. 6193 Telp. 362222 

2 2 

THEJAYAKARTA DAIRA 
JLJENO. SUDIRMAN' 

2 2 
COFFE SHOP. H.JAYAKARTA 

JL JEND. SUDIRIVIAN' 

3 3 HOTEL HORISON 
Jl. Angkatan 45 Rt. 22 

JUMLAH 

1 

HOTEL LEMBANG 
Jl. Kol,AtmoNo.415Telp, 363333 

1 
REST&BAR H.LEMBANG 

Jl, Kol. Atmo No. 415Telp, 363333 
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HOTEL ROYAL ASIA 
Jl, Veteran No. 521 Telp. 372372 

5 2 
REST. H. ROYAL ASIA 

Jl. Veteran No, 521 Telp. 372372 
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J), Jend. Sudirman No. 1111 rt. 38 
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COFFE SHOP SAHID IMARA 

Jl, Jend. Sudlrman No, 1111 rt, 38 
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HOTEL WISATA 
Jl. Letkol Iskandar No. 105 Telp. 352681 
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COFFE SHOP H.WISATA 

Jl. Letkol Iskandar No. 105 Telp. 352581 
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HOTELANUGRAH 
Jl. Jend, Sudlrman No. 149 Telp, 312828 

8 2 
COFFE SHOP H.ANUGRAH 

Jl, Jend, Sudlrman No. 149 Telp, 312828 

JUMLAH 
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H O T E L KEMENANGAh 

Jl. Lemotatie No. 369-3790- 15 Uir 

1 0 2 
HOTEL AGUNG RAYA 

Jl, Leniatang No. 354-356 - 15 Hit 

1 1 3 HOTEL INDAH 
Jl. Dempo Lrg. Ratna Sari 17 Mir 

1 2 4 HOTEL AZURA 
Jl. Letkol iskandar No. 437/A • 17 llir 

1 3 5 HOTEL TIARA 
Jl. Dempo RT, 17/15 No. 590/66 • 17 llii 

1 4 6 PENGINAPAN 999 
Jl. Sayangan No. 769 - 17 llir 

1 5 7 WISMA BARI 
Jl. Let. SayutI No, 55. C-D-E Telp. 31566 

1 6 8 
AL FATHMELIA NOTE 

Jl. Aiptu KS, Tubun No. 19 Kep. Baru 

1 7 9 
HOTELNUSANTARA 

jl. Letkol Iskandar No. 563 • 18 Ilir 

1 8 1 0 

HOTEL AGRAHA 
Jl. Veteran No. 

1 8 1 0 
HOTEL AGRAHA 
Jl. Veteran No. 

1 9 1 1 HOTEL CARRiSSIM 
Jl. A. Sastro 

2 0 1 2 . 

HOTEL SELATAN 
Jl. Jend. Sudlrman No, 3649 - 20 llir D. 

2 0 1 2 . 
COFFE SHOP H. SELATAN 

Jl, Jend. Sudlrman No. 3649 • 20 llir D. 

2 1 1 3 
WISMA CROSANDRA 

Jl. Dwikora 1 No. 17116 - 20 llir D. Ill 

JUMLAH 
/ I ''̂ B̂iBiiiiijjiiî ^ 

2 2 1 HOTEL LIMAS 
Jl. Letkol Iskandar No. 448 Telp. 37555 

2 3 2 HOTEL SINTRA 
Jl. Jend. Sudlrman No 30/38 -18 llir 

It'" 
JUMLAH 

2 4 1 
PENGINAPAN SURABAY/ 

Jl, Sayangan Mo. 669 • 16 lir 

2 5 " p HOTEL KOTA BARI 
Jl. Pasar 16 IMr Lrg, Koslm No, 109 • 16 

4 0 3 HOTEL HARMONI 
Jl, Kci.Atm,ol7llir 


