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Formulation of the problem in this study was how the perception of using e-Filing at employees of 
PT. Pupuk Sriwidjaja of Palembang on reporting annual SPT. The purpose of the study was for 

finding out of the perception of using e-Filing at employees of PT.Pupuk Sriwidjaja of Palembang 
on reporting annual SPT. This study was descriptive. Data collection technique used in this study 
was questionnaires, interviews and documentation. The analysis method used was quantitative. 
The result of the analysis in this study, employees expressly agreedlhat thee-filing employees 
greatly helped in fulfilling lax obligation in reporting, the use e-Filing very effective because it 
avoided wasting paper and submitted data was always complete and calculations were also are 
properly conducted because it used a computer system. WP could report e-Filing anywhere 
andanytime as long as there was internet connections so it was very economize on time anddid not 
bother one's job. Overall the employees agreedif the e-Filing was very useful to them. 
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A. Latar Belakang Masalah 
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s a l a h s a t u p e n y u m b a n g d e v i s a n e g a r a t e r b e s a r . U n t u k i t u l a h b a n y a k n e g a r a 

s a n g a t b e r g a n t u n g p a d a b a s i l p a j a k y a n g m a s u k . P e m e r i n t a b a n d i s e t i a p 

n e g a r a s a n g a t b e r k o n s e n t r a s i d a n m e m p e r b a t i k a n i u r a n p a j a k y a n g 

d i b e b a n k a n k e m a s y a r a k a t b a i k k e l o m p o k m a u p u n i n d i v i d u . A n a s t a s i a & L i l i s 

( 2 0 1 4 : 1 ) p a j a k a d a l a h k o n t r i b u s i w a j i b k e p a d a n e g a r a y a n g t e r u t a n g o l e b 

o r a n g p r i b a d i a t a u b a d a n y a n g b e r s i f a t m e m a k s a b e r d a s a r k a n U n d a n g -

U n d a n g , d e n g a n t i d a k m e n d a p a t k a n i m b a l a n s e c a r a l a n g s u n g d a n d i g i m a k a n 

u n t u k k e p e r l u a n n e g a r a b a g i s e b e s a r - b e s a m y a k e m a k m u r a n r a k y a t . 

B e r d a s a r k a n p a d a p e n g e r t i a n d i a t a s , m a k a s a n g a t j e l a s b a h w a p a j a k a d a l a h 

s e b u a h k e w a j i b a n y a n g d i l a k u k a n u n t u k m e m p e r m u d a b p e m e r i n t a h 

m e n j a l a n k a n t u g a s n y a . 

P e m a p a r a n d i a t a s j u g a e r a t k a i t a n n y a d e n g a n p a j a k d i I n d o n e s i a . 

P e n e r i m a a n p a j a k m e m b e r i k a n p e n g a r u h y a n g s a n g a t b e s a r t e r h a d a p 

k e u a n g a n p e m e r i n t a h , k a r e n a p a j a k j u g a m e r u p a k a n s u m b e r p e n d a p a t a n 

n e g a r a y a n g t e r b e s a r . P e n e r i m a a n p a j a k i n i s a n g a t b e r p e r a n d a l a m 

k e s e j a b t e r a a n m a s y a r a k a t d i I n d o n e s i a . S e l a i n p a j a k , s u m b e r p e n d a p a t a n 

n e g a r a y a n g c u k u p b e s a r a d a l a h d a r i b a s i l p e n e r i m a a n m i n y a k b u m i d a n g a s . 

K e n y a t a a n n y a a d a l a h m i n y a k b u m i d a n g a s m e r u p a k a n s u m b e r d a y a a l a m 

y a n g t e r b a t a s d a n h a l t e r s e b u t t i d a k a k a n m e n j a m i n k o n d i s i k e u a n g a n n e g a r a 
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a k a n t e t a p b a i k u n t u k w a k t u y a n g l a m a . O l e h k a r e n a i t u h a s i l p u n g u t a n p a j a k 

d i n e g a r a k i t a p a d a m a s a s e k a r a n g I n i m e n j a d i s u m b e r u l a m a p e n e r i m a a n 

n e g a r a y a n g k o n t r i b u s i n y a d i h a r a p k a n s e m a k i n m e n i n g k a t s e t i a p t a h u n n y a . 

D a n s e i r i n g d e n g a n h a l t e r s e b u t m a k a l a n g k a h y a n g d i a m b i l a d a l a h d e n g a n 

m e m a k s i m a l k a n p e n e r i m a a n p a j a k d a r i b e r b a g a i k e g i a t a n . 

S e i r i n g d e n g a n h a l t e r s e b u t m a k a b e r b a g a i u s a h a t e l a h d i l a k u k a n o l e h 

s e g e n a p a p a r a t D i r e k t o r a t J e n d e r a l P a j a k d a l a m m e n i n g k a t k a n p e n e r i m a a n 

p a j a k d a r i w a j i b p a j a k d e n g a n c a r a m e l a k u k a n p e m b a h a r u a n - p e m b a h a r u a n 

d a l a m s i s t e m p e r p a j a k a n . P r o s e s p e m b a y a r a n p a j a k t e n t u n y a d i p e n g a r u h i o l e h 

k e m a j u a n z a m a n y a n g s e c a r a o t o m a t i s b e r p e n g a r u h p a d a k e m a j u a n d a n 

p e r u b a h a n t e k n o l o g i y a n g s e m a k i n c a n g g i h . S a l a h s a t u b e n t u k r e f o r m a s i 

p e r p a j a k a n y a n g b e r b a s i s m o d e m i s a s i t e k n o l o g i , y a n g l e b i h t e k n i s f o k u s d a n 

d i n a m i s a g a r s e m u a p r o s e s k e r j a d a n p e l a y a n a n b e r j a l a n d e n g a n i a n c a r , a k u r a t 

d a n e f i s i e n y a n g d i k e n a l d e n g a n i s t i l a h Electronic Filling (e-Filing). 

E-Filing a d a l a h s u a t u c a r a p e n y a m p a i a n S P T y a n g d i l a k u k a n m e l a l u i 

s i s t e m online d a n real lime m e l a l u i w e b s i t e D i r e k t o r a t J e n d e r a l P a j a k a t a u 

p e n y e d i a J a s a A p l i k a s i a t a u Application Service Provider ( A S P ) . 

P e n y a m p a i a n S P T a t a u p e m b e r i t a h u a n p e r p a n j a n g a n S P T T a h u n a n s e c a r a 

e l e k t r o n i k m e l a l u i e - F i l i n g d i a t u r m e l a l u i P e r a t u r a n D i r j e n P a j a k N o m o r 

P E R - 2 6 / P J / 2 0 1 2 t e n t a n g t a t a c a r a p e n e r i m a a n d a n p e n g o l a h a n s u r a t 

p e m b e r i t a h u a n t a h u n a n . P e n g g u n a a n f a s i l i t a s e - F i l i n g b u k a n t a n p a a l a s a n . 

P e n g g u n a a n s i s t e m i n i d i d a s a r i a t a s p r o s e s p e m b a y a r a n p a j a k y a n g d i l a k u k a n 

o l e h m a s y a r a k a t b a i k i n d i v i d u a t a u p e r u s a h a a n y a n g m e m a k a n w a k t u c u k u p 
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l a m a d a l a m p r o s e s i u r a n n y a . S e h i n g g a p e m e r i n t a h m e n g a m b i l l a n g k a h u n t u k 

m e m p e r m u d a h m a s y a r a k a t m e m b a y a r p a j a k l e w a t p e n g g u n a a n f a s i l i t a s e -

F i l i n g . P e n y a m p a i a n s e c a r a e l e k t r o n i k m e l a l u i j a s a A S P d i a t u r d a l a m 

P e r a t u r a n D i r j e n P a j a k N o m o r : P e r - 3 6 / P J / 2 0 1 3 T e n t a n g T a t a C a r a 

P e n y a m p a i a n S u r a t P e m b e r i t a h u a n d a n P e n y a m p a i a n P e m b e r i t a h u a n 

P e r p a n j a n g a n S u r a t P e m b e r i t a h u a n s e c a r a e l e k t r o n i k ( e - F i l i n g ) m e l a l u i 

p e n y e d i a j a s a a p l i k a s i ( A S P ) . 

D i r e k t o r a t J e n d e r a l P a j a k m e m b u a t f a s i l i t a s e - F i l i n g i n i b u k a n t a n p a 

a l a s a n . H a l i n i d i k a r e n a k a n p e n g g u n a a n S P T s e c a r a m a n u a l d i n i l a i m e m i l i k i 

k e l e m a h a n k h u s u s n y a b a g i w a j i b p a j a k y a n g m e l a k u k a n t r a n s a k s i c u k u p 

b e s a r h a r u s m e l a m p i r k a n d o k u m e n (hardcopy)dsi\am j u m l a h c u k u p b e s a r 

k e p a d a K a n t o r P e l a y a n a n P a j a k ( K P P ) , s e m e n t a r a p r o s e s p e r e k a m a n d a t a 

m e m a k a n w a k t u c u k u p l a m a s e h i n g g a p e l a p o r a n S P T m e n j a d i t e r t u n d a d a n 

t e r l a m b a t s e r t a m e n y e b a b k a n d e n d a . S e l a i n i t u , d a p a t t e r j a d i k e s a l a h a n 

(human eror)da\am p r o s e s u l a n g p e r e k a m a n d a t a s e c a r a m a n u a l o l e h f i s k u s . 

K e l e m a h a n l a i n , b e b a n p e n g a r s i p a n d o k u m e n f i s i k S P T y a n g s e m a k i n 

m e n i n g k a t s e i r i n g p e n i n g k a t a n j u m l a h m a u p u n k e p a t u h a n W P s e h i n g g a a k a n 

m e m b u t u h k a n t a m b a h a n r u a n g , t e n a g a m a u p u n b i a y a s e r t a k u r a n g r a m a h 

l i n g k u n g a n . 

B e r b e d a d e n g a n p e l a p o r a n S P T s e c a r a m a n u a l , d e n g a n e - F i l i n g a k a n 

m e n j a d i l e b i h m u d a h d a n c e p a t . A p a l a g i d e n g a n f a s i l i t a s e - F i l i n g i n i b a n y a k 

m e m b e r i k a n k e u n t u n g a n k e p a d a w a j i b p a j a k a n t a r a l a i n m e m b e r i k e m u d a h a n 

d a l a m m e n g i s i S P T k a r e n a p e n g i s i a n S P T d a l a m b e n t u k wizard, d a t a y a n g 
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d i s a m p a i k a n W P s e l a l u l e n g k a p k a r e n a a d a v a l i d a s i p e n g i s i a n S P T , r a m a h 

l i n g k u n g a n d e n g a n m e n g u r a n g i p e n g g u n a a n k e r t a s d a n p e n y a m p a i a n S P T 

d a p a t d i l a k u k a n s e c a r a c e p a t , a m a n , d a n k a p a n s a j a . 

P e r s e p s i m e r u p a k a n t a n g g a p a n l a n g s u n g d a r i s u a t u a t a u p r o s e s s e s e o r a n g 

m e n g e t a h u i b e b e r a p a h a l m e l a l u i p a n c a i n d e r a . H a l i n i l a h y a n g m e m b u a t 

s a l a h s a t u p e r u s a h a a n b e s a r d i P a l e m b a n g y a i t u P T . P u p u k S r i w i d j a j a 

P a l e m b a n g m e m f a s i l i t a s i k a r y a w a n n y a d a l a m p e l a p o r a n S P T T a h u n a n 

d e n g a n e - F i l i n g i n i u n t u k m e m p e r m u d a h d a l a m p e l a p o r a n S P T T a h u n a n . 

K a r y a w a n P T . P u p u k S r i w i d j a j a P a l e m b a n g m e m b a y a r p a j a k d a r i g a j i y a n g 

d i t e r i m a b e r d a s a r k a n P P h P a s a l 2 1 y a n g b e r k a i t a n d e n g a n g a j i k a r y a w a n . G a j i 

y a n g d i t e r i m a k a r y a w a n t e l a h m e n g a l a m i p e m o t o n g a n P P h 2 1 , s e l a n j u t n y a 

u n t u k S P T T a h u n a n a k a n m e i a p o r k a n s e n d i r i a t a s p e m o t o n g a n p a j a k 

p e n g h a s i l a n y a n g d i l a k u k a n p e r b u l a n . 

K a r y a w a n p a d a P T . P U S R I b e r j u m l a h 2 . 6 1 0 o r a n g , d a n J u m l a h y a n g 

t e r d a f t a r s e b a g a i w a j i b p a j a k d a l a m m e n y a m p a i k a n S P T s e c a r a e - F i l i n g 

d i p e r o l e h d a r i j u m l a h y g s d h t e r d a f t a r d e n g a n m e n g g u n a k a n e - F I N b e r j u m l a h 

1 0 6 0 p e r m a r e t 2 0 1 5 . B e r d a s a r k a n w a w a n c a r a p e n e l i t i d e n g a n s t a f f p e g a w a i 

d i b a g i a n p a j a k j u m l a h t e r s e b u t m a s i h a k a n b e r t a m b a h d i k a r e n a k a n b a n y a k 

p e g a w a i s u d a h m e n d a p a t k a n e - F I N u n t u k m e n d a f t a r e - F i l i n g . 

M e s k i p u n s u d a h b a n y a k k a r y a w a n y a n g s u d a h m e n g g u n a k a n e - F i l i n g , 

m a s i h a d a b e b e r a p a k a r y a w a n y a n g k e s u l i t a n m e n g g u n a k a n s i s t e m e - F i l i n g 

i n i u n t u k p e l a p o r a n S P T T a h u n a n n y a . H a l i n i d i s e b a b k a n k a r e n a p e r s e p s i 
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k a r y a w a n m e n g e n a i e - F i l i n g i n i d i a n g g a p m a s i h m e n y u l i t k a n k a r e n a 

m e n g g u n a k a n s i s t e m k o m p u t e r a t a u o n l i n e . 

B e r d a s a r k a n p a d a l a t a r b e l a k a n g d i a t a s , m a k a p e n e l i t i t e r t a r i k u n t u k 

m e n j a d i k a n p e r m a s a l a h a n i n i k e d a l a m s u a t u b e n t u k p e n e l i t i a n y a n g b e r f o k u s 

p a d a P T . P U S R I y a n g b e i j u d u l "Persepsi Penggunaan e-Filing Pada 

Karyawan PT. Pupuk Sriwidjaja (Persero) Palembang Dalam 

Menyampaikan Laporan SPT Tahunan". 

B. Rumusan Masalah 

B e r d a s a r k a n d a r i u r a i a n l a t a r b e l a k a n g d i a t a s , m a k a p e r m a s a l a h a n y a n g 

d a p a t d i k e m u k a k a n d a l a m p e n e l i t i a n i n i a d a l a h b a g a i m a n a k a h p e r s e p s i 

p e n g g u n a a n e - F i l i n g p a d a k a r y a w a n P T . P u p u k S r i w i d j a j a P a l e m b a n g d a l a m 

M e n y a m p a i k a n l a p o r a n S P T T a h u n a n ? 

C . Tujuan Penelitian 

B e r d a s a r k a n d a r i p e r u m u s a n m a s a l a h y a n g d i k e m u k a k a n d i a t a s , m a k a 

t u j u a n p e n e l i t i a n i n i a d a l a h u n t u k m e n g e t a h u i p e r s e p s i p e n g g u n a a n e - F i l i n g 

p a d a k a r y a w a n P T . P u p u k S r i w i d j a j a P a l e m b a n g d a l a m M e n y a m p a i k a n 

l a p o r a n S P T T a h u n a n . 

D. Manfaat Penelitian 

B e r d a s a r k a n t u j u a n d i a t a s , m a k a p e n e l i t i a n i n i d i h a r a p k a n a k a n 

m e m b e r i k a n m a n f a a t b a g i s e m u a p i h a k d i a n t a r a n y a : 
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I . B a g i P e n e l i t i 

D a p a t m e n a m b a h w a w a s a n d a n i l m u p e n g e t a h u a n m e n g e n a i p e n g g u n a a n 

e - F i l i n g p a d a k a r y a w a n P T . P u p u k S r i w i d j a j a P a l e m b a n g d a l a m 

m e n y a m p a i k a n l a p o r a n S P T t a h u n a n . 

2 . B a g i P T . P u p u k S r i w i d j a j a P a l e m b a n g 

P e n e l i t i a n i n i d i h a r a p k a n d a p a t m e n j a d i b a h a n e v a l u a s i d a l a m m e m b a n t u 

p e n e r a p a n s i s t e m e - F i l i n g p a d a P T . P u p u k S r i w i d j a j a P a l e m b a n g d a l a m 

p e l a p o r a n S P T t a h u n a n . 

3 . B a g i A l m a m a t e r 

H a s i l p e n e l i t i a n i n i d i h a r a p k a n d a p a t m e n j a d i r e f e r e n s i t a m b a h a n , 

m e n a m b a h i l m u p e n g e t a h u a n , s e r t a d a p a t m e n j a d i a c u a n a t a u k a j i a n b a g i 

p e n u l i s a n d i m a s a y a n g a k a n d a t a n g . 
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K A J I A N P U S T A K A 

A. Penelitian Sebelumnya 

P e n e l i t i a n s e b e l u m n y a d i l a k u k a n o l e h I n n e N i d y a A s t u t i ( 2 0 1 5 ) y a n g 

b e r j u d u l " A n a l i s i s P e n e r a p a n e - F i l i n g s e b a g a i U p a y a M e n i n g k a t k a n 

K e p a t u h a n W a j i b P a j a k D a l a m P e n y a m p a i a n S u r a t P e m b e r i t a h u a n ( S P T ) 

T a h u n a n p a d a K a n t o r P e l a y a n a n P a j a k P r a t a m a G r e s i k U t a r a . T u j u a n 

p e n e l i t i a n i n i u n t u k m e n g e t a h u i P e n e r a p a n e - F i l i n g s e b a g a i U p a y a 

M e n i n g k a t k a n K e p a t u h a n W a j i b P a j a k D a l a m P e n y a m p a i a n S u r a t 

P e m b e r i t a h u a n ( S P T ) T a h u n a n p a d a K a n t o r P e l a y a n a n P a j a k P r a t a m a G r e s i k 

U t a r a . R u m u s a n m a s a l a h y a i t u B a g a i m a n a p e n e r a p a n p e n y a m p a i a n S u r a t 

P e m b e r i t a h u a n ( S P T ) s e c a r a e l e k t r o n i k a t a u e F i i i n g m e l i p u t i p r o s e d u r s e r t a 

k e l e b i h a n d a n k e l e m a h a n a p a s a j a y a n g d i h a d a p i d a l a m p e n e r a p a n e - F i l i n g 

s e b a g a i u p a y a p e n i n g k a t a n k e p a t u h a n W P p a d a K P P P r a t a m a G r e s i k U t a r a . 

J e n i s p e n e l i t i a n y a n g d i g u n a k a n a d a l a h p e n e l i t i a n d e s k r i p t i f k u a l i t a t i f . 

J e n i s d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a k u a n t i t a t i f d a n 

k u a l i t a t i f . H a s i l P e n e l i t i a n a d a l a h p e n e r a p a n e - F i l i n g d i n i l a i m a m p u 

m e n g a t a s i p e r m a s a l a h a n y a n g t e r j a d i s e l a m a i n i d i a n t a r a n y a a d a l a h a n t r i a n 

p e n y a m p a i a n S P T d a r i w a j i b p a j a k y a n g m e m a s u k i j a t u h t e m p o p e l a p o r a n 

d a n p e t u g a s p e r e k a m a n d a t a S P T d i K a n t o r P e l a y a n a n P a j a k y a n g j u m l a h n y a 

t e r b a t a s s e h i n g g a p r o s e s p e r e k a m a n m e n j a d i l a m b a t . P r o g r a m e - F i l i n g 

m e m b e r i k a n b a n y a k m a n f a a t b a i k p a d a W a j i b P a j a k m a u p u n a p a r a t u r K a n t o r 
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P e l a y a n a n P a j a k P r a t a m a . P e n e r a p a n e - F i l i n g p a d a K P P P r a t a m a G r e s i k 

U t a r a t e l a h s e s u a i d e n g a n t a t a c a r a p e n d a f t a r a n b e r d a s a r k a n p e r a t u r a n 

p e r p a j a k a n . M e s k i p u n b e g i t u , r e a l i s a s i p e l a p o r a n S P T T a h u n a n P P h b e l u m 

b e r j a l a n m a k s i m a l k a r e n a m a s i h a d a b e b e r a p a k e l a m a h a n d a r i p e n e r a p a n e -

F i l i n g y a n g m e n j a d i k e n d a l a b a g i W a j i b P a j a k m a u p u n a p a r a t u r K P P P r a t a m a 

G r e s i k U t a r a . 

P e n e l i t i a n s e b e l u m n y a d i l a k u k a n o l e h N o v i a n t i ( 2 0 1 4 ) y a n g b e i j u d u l 

P e n g a r u h P e r s e p s i W a j i b P a j a k a t a s e - F i l i n g t e r h a d a p K e p a t u h a n W a j i b P a j a k 

O r a n g P r i b a d i d e n g a n i n t e n s i t a n P e r i l a k u P e n g g u n a a n e - F i l i n g s e b a g a i 

V a r i a b e l I n t e r v e n i n g ( S t u d i E m p i r i s p a d a W a j i b P a j a k O r a n g P r i b a d i d i 

L e m b a g a d a n U P T U n i v e r s i t a s J e m b e r ) . H a s i l p e n e l i t i a n i n i m e n u n j u k k a n 

p e r s e p s i k e g u n a a n , p e r s e p s i k e m u d a h a n b e r p e n g a r u h p o s i t i f t e r h a d a p 

k e p a t u h a n w a j i b p a j a k o r a n g p r i b a d i d a n i n t e n s i t a s p e r i l a k u d a l a m 

p e n g g u n a a n e - F i l i n g . H a s i l a n a l i s i s j a l u r m e n u n j u k k a n b a h w a p e r s e p s i 

k e m u d a h a n b e r p e n g a r u h s e c a r a l a n g s u n g t e r h a d a p k e p a t u h a n w a j i b p a j a k 

o r a n g p r i b a d i t a n p a m e l a l u i i n t e n s i t a s p e r i l a k u d a l a m p e n g g u n a a n e - F i l i n g 

s e b a g a i v a r i a b e l i n t e r v e n i n g . 

P e n e l i t i a n y a n g d i l a k u k a n o l e h N u r h a s a n a h ( 2 0 1 5 ) y a n g b e r j u d u l 

P e n g a r u h P e r s e p s i W a j i b P a j a k O r a n g P r i b a d i t e r h a d a p P e n g g u n a a n 

E l e c t r o n i c F i l i n g ( e - F i l i n g ) d i K P P P r a t a m a P a l e m b a n g l i i r B a r a t . R u m u s a n 

m a s a l a h y a i t u b a g a i m a n a p e n g a r u h p e r s e p s i w a j i b p a j a k o r a n g p r i b a d i y a i t u 

p e r s e p s i k e b e r m a n f a a t a n , p e r s e p s i k e m u d a h a n p e n g g u n a a n d a n p e r s e p s i 

k e p u a s a n p e n g g u n a s e c a r a s i m u l t a n d a n p a r s i a l t e r h a d a p p e n g g u n a a n e - F i l i n g 



9 

d i K P P P r a t a m a P a l e m b a n g l i i r B a r a t . T u j u a n P e n e l i t i a n i n i u n t u k m e n g e t a h u i 

p e r s e p s i w a j i b p a j a k o r a n g p r i b a d i y a i t u p e r s e p s i k e b e r m a n f a a t a n , p e r s e p s i 

k e m u d a h a n p e n g g u n a a n d a n p e r s e p s i k e p u a s a n p e n g g u n a s e c a r a s i m u l t a n d a n 

p a r s i a l t e r h a d a p p e n g g u n a a n e - F i l i n g d i K P P P r a t a m a P a l e m b a n g l i i r B a r a t . 

J e n i s p e n e l i t i a n y a n g d i g u n a k a n a d a l a h p e n e l i t i a n d e s k r i p t i f . M e t o d e 

p e n g u m p u l a n d a t a p a d a p e n e l i t i a n i n i d i l a k u k a n d e n g a n k u e s i o n e r . T e k n i k 

p e n g u m p u l a n d a t a p e n d u k u n g b e r u p a p e n e l i t i a n t e r d h u l u , l a p o r a n y a n g 

d i p u b l i k a s i k a n s e r t a p e n d a p a t p a r a a h l i y a n g b e r s u m b e r d a r i b u k u - b u k u 

r e f e r e n s i . H a s i l p e n e l i t i a n a d a l a h v a r i a b e l p e r s e p s i k e b e r m a n f a a t a n , p e r s e p s i 

k e m u d a h a n p e n g g u n a a n d a n p e r s e p s i k e p u a s a n p e n g g u n a s e c a r a s i m u l t a n d a n 

p a r s i a l b e r p e n g a r u h d a n s i g n i f i k a n t e r h a d a p p e n g g u n a a n e - F i l i n g y a n g 

d i l a k u k a n W a j i b P a j a k O r a n g P r i b a d i d i K P P P r a t a m a P a l e m b a n g l l l r b a r a t . 
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Tabel U A 
Persamaan dan Perbedaan Penelitian Sebelumnya 

N o J u d u l , N a m a , T a h u n P e n e l i t i a n P e r s a m a a n P e r b e d a a n 

i A n a l i s i s P e n e r a p a n e - F i l i n g s ebaga i 
U p a y a M e n i n g k a t k a n K e p a t u h a n 
W a j i b P a j a k D a l a m P e n y a m p a i a n 
S u r a t P e m b e r i t a h u a n ( S P T ) 
T a h u n a n p a d a K a n t o r P e l a y a n a n 
P a j a k P r a t a m a G r e s i k U t a r a ( I n n e 
N i d y a A s t u t i , 2 0 l 5 ) 

P e r s a m a a n d e n g a n 
p e n e l i t i a n s e k a r a n g 
y a i t u s a m a - s a m a 
m e n g a n g k a t t e n t a n g 
s y s t e m p e l a y a n a n 
p e r p a j a k a n 
e l e k t r o n i k y a i t u e-
F i l i n g . 

P e r b e d a a n d e n g a n 
p e n e l i t i a n s e k a r a n 
g y a i t u t e r l e t a k 
p a d a o b j e k d a n 
s u b j e k n y a 

2 P e n g a r u h P e r s e p s i W a j i b P a j a k a tas 
e - F i l i n g T e r h a d a p K e p a t u h a n W a j i b 
P a j a k O r a n g P r i b a d i d e n g a n 
I n t e n s i t a n P e r i l a k u P e n g g u n a a n e-
F i l i n g s e b a g a i V a r i a b e l I n t e r v e n i n g 
( S t u d i E m p i r i s p a d a W a j i b P a j a k 
O r a n g P r i b a d i d i L e m b a g a d a n U P T 
U n i v e r s i t a s J e m b e r ) , 
( N o v i a n t i , 2 0 1 4 ) 

P e r s a m a a n n y a y a i t u 
s a m a - s a m a m e n e l i t i 
t e n t a n g e - F i l i n g 

P e r b e d a a n d e n g a n 
p e n e l i t i a n 
s e k a r a n g t e r l e t a k 
p a d a o b j e k j e n i s 
p e n e l i t i a n d a n 
m e t o d e p e n e l i t i a n . 

3 P e n g a r u h P e r s e p s i W a j i b P a j a k 
O r a n g P r i b a d i T e r h a d a p 
P e n g g u n a a n E l e c t r o n i c F i l i n g ( e -
F i l i n g ) d i K P P P r a t a m a P a l e m b a n g 
I l i r B a r a t ( N u r h a s a n a h d k k , 2 0 1 5 ) 

P e r s a m a a n d e n g a n 
p e n e l i t i a n s e k a r a n g 
y a i t u s a m a - s a m a 
m e n g a n g k a t t e n t a n g 
s y s t e m p e l a y a n a n 
p e r p a j a k a n 
e l e k t r o n i k y a i t u e-
F i l i n g . 

P e r b e d a a n d e n g a n 
p e n e l i t i a n 
s e k a r a n g t e r l e t a k 
p a d a o b j e k d a n 
m e t o d e p e n e l i t i a n . 

Sumber: Peneliti,20l6 

B. Landasan Teori 

1. Persepsi 

a. P e n g e r t i a n P e r s e p s i 

A r f a n ( 2 0 1 1 : 9 3 ) P e r s e p s i a d a l a h b a g a i m a n a o r a n g - o r a n g m e l i h a t 

a t a u m e n g i n t e r p r e s t a s i k a n p e r i s t i w a , o b j e k , s e r t a m a n u s i a . O r a n g -

o r a n g b e r t i n d a k a t a s d a s a r p e r s s e p s i m e r e k a d e n g a n m e n g a b a i k a n 

a p a k a h p e r s e p s i i t u m e n c e r m i n k a n k e n y a t a a n s e b e n a m y a . 



11 

B e r d a s a r k a n d e f i n i s i p e r s e p s i d a p a t d i s i m p u l k a n b a h w a p e r s e p s i 

a d a l a h p r o s e s d e n g a n m a n a s e s e o r a n g m e n a f s i r k a n d a n 

m e n g o r g a n i s a s i k a n s u a t u i n f o r m a s i y a n g d i t e r i m a o l e h i n d r a d e n g a n 

s u a t u g a m b a r a n y a n g t e r p a d u d a n p e n u h . P e r s e p s i j u g a s e b a g a i 

t a n g g a p a n ( p e n e r i m a a n ) l a n g s u n g d a r i s u a t u a t a u p r o s e s s e s e o r a n g 

m e n g e t a h u i b e b e r a p a h a l m e l a l u i p a n c a i n d e r a . 

b . F a k t o r - f a k t o r y a n g m e m p e n g a r u h i p e r s e p s i 

F a k t o r - f a k t o r y a n g m e m p e n g a r u h i p e r s e p s i m e n u r u t A r f a n ( 2 0 1 0 : 

5 8 ) a d a l a h s e b a g a i b e r i k u t : 

1 ) S i k a p 

S i k a p d i d e f i n i s i k a n s e b a g a i s u a t u p o l a p r i l a k u , t e d e n s i a t a u 

k e s i a p a n a n t i s i p a t i f , d a n p r e d i s p o s i s i u n t u k m e n y e s u a i k a n d e n g a n 

s i t u a s i s o s i a l , a t a u s e c a r a s e d e r h a n a s i k a p a d a l a h r e s p o n d e n 

t e r h a d a p k e a d a a n s o s i a l y a n g t e l a h t e r k o n d i s i k a n d a l a m s e b u a h 

l i n g k u n g a n . 

2 ) P e n g e t a h u a n 

P e n g e t a h u a n a d a l a h i n f o r m a s i a t a u m k l u m a t y a n g d i k e t a h u i a t a u 

d i d a s a r i o l e h s e s e o r a n g . P e n g e t a h u a n t e r d i r i a t a s k e p e r c a y a a a n 

t e n t a n g k e n y a t a a n ( r e a l i t y ) p e n g e t a h u a n m e n r u p a k a n h a s i l d a n i n i 

t e r j a d i s e t e l a h o r a n g m e l a k u k a n p e n g i n d e r a a n t e r h a d a p s u a t u o b j e k 

t e r t e n t u s e b a g a i p e n g e t a h u a n . 
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3 ) P e n g a l a m a n 

P e n g a l a m a n s a j a t i d a k d a p a t d i g u n a k a n u n t u k m e n e n t u k a n 

k e m a m p u a n s e s e o r a n g d a l a m m e n y e l e s a i k a n t u g a s n y a d e n g a n b a i k . 

P a d a t a r a f p e r m u l a a n m e m a n g s e s e o r a n g y a n g m e m p u n y a i 

p e n g a l a m a n t i d a k m e m b u t u h k a n b i m b i n g a n d a n p e n g a w a s a n , 

n a m u n p a d a t a r a f s e l a n j u t n y a b i l a s e s e o r a n g d i b e r i k a n p e n d i d i k a n 

s e c a r a s i s t e m a t i s , m a k a m e r e k a y a n g m e m p u n y a i i n t e l e j e n s i y a n g 

b a i k a k a n m e n u n j u k k a n p r e s t a s i y a n g b a i k d a r i m e r e k a y a n g 

b e r p e n g a l a m a n t e t a p i t i d a k m e m p u n y a i i n t e l e j e n s i y a n g b a i k . 

D a r i f a k t o r - f a k t o r t e r s e b u t m a k a d a p a t d i t a n k k e s i m p u l a n 

b a h w a f a k t o r - f a k t o r y a n g m e m p e n g a r u h i p e r s e p s i d a p a t b e r a s a l 

d a r i s i k a p , p e n g e t a h u a n s e r t a p e n g a l a m a n y a n g d i m i l i k i s e s e o r a n g 

s e h i n g g a m e m i l i k i g a m b a r a n y a n g d a p a t m e m p e n g a r u h i p e r s e p s i . 

2. Electronic F i l i n g (e-Filing) 

a . P e n g e r t i a n Electronic Filing ( e - F i l i n g ) 

e - F i l i n g a d a l a h s u a t u c a r a p e n y a m p a i a n S P T T a h u n a n s e c a r a 

e l e k t r o n i k y a n g d i l a k u k a n s e c a r a online d a n real time m e l a l u i i n t e r n e t 

p a d a w e b s i t e D J P a t a u p e n y e d i a j a s a a p l i k a s i a t a u Application Service 

provider ( A S P ) . P e n y a m p a i a n S P T T a h u n a n m e l a l u i e - F i l i n g d i a t u r 

m e l a l u i P e r a t u r a n D i r j e n P a j a k n o m o r P E R - 2 6 / P J / 2 0 1 2 t e n t a g T a t a 

C a r a P e n e r i m a a n d a n P e n g o l a h a n S u r a t P e m b e r i t a h u a n T a h u n a n . e -

F i l i n g d i b u a t o l e h D i r e k t o r a t J e n d e r a l P a j a k ( D J P ) u n t u k m e m b e r i k a n 

k e m u d a h a n b a g i W P d a l a m p e m b u a t a n d a n p e n y e r a h a n l a p o r a n S P T 
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k e p a d a D J P s e c a r a l e b i h m u d a h , l e b i h c e p a t , d a n l e b i h m u r a h . D e n g a n 

E - F l l i n g , W P t i d a k p e r l u l a g i m e n u n g g u a n t r i a n p a n j a n g d i l o k a s i 

Dropbox m a u p u n K a n t o r P e l a y a n a n P a j a k ( K P P ) . H a l i n i m e r u p a k a n 

s a l a h s a t u t e r o b o s a n b a r u p e l a p o r a n S P T y a n g d i g u l i r k a n D J P u n t u k 

m e m b u a t W P s e m a k i n m u d a h d a n n y a m a n d a l a m m e l a k s a n a k a n 

k e w a j i b a n p e r p a j a k a n n y a . 

b . J e n i s P e n y a m p a i a n S P T S e c a r a e - F i l i n g 

U n t u k s a a t i n i , e - F i l i n g m e l a y a n i p e n y a m p a i a n d u a j e n i s S P T y a n g 

d i a t u r d a l a m p e r a t u r a n D i r e k t o r a t J e n d e r a l P a j a k t e r b a r u N o m o r P E R -

1 / P J / 2 0 1 4 , y a i t u ; 

1 ) S P T T a h u n a n P P h W P O r a n g P r i b a d i F o r m u l i r I 7 7 0 S . D i g u n a k a n 

b a g i W P O r a n g P r i b a d i y a n g s u m b e r p e n g h a s i l a n n y a d i p e r o l e h d a r i 

s a t u a t a u l e b i h p e m b e r i k e r j a d a n m e m i l i k i p e n g h a s i l a n l a i n n y a 

y a n g b u k a n d a r i k e g i a t a n u s a h a d a n / a t a u p e k e r j a a n b e b a s . 

C o n t o h n y a k a r y a w a n , P e g a w a i N e g e r i S i p i l ( P N S ) , T N I , K e p o l i s i a n 

R e p u b i i k I n d o n e s i a ( P O E R l ) , s e r t a p e j a b a t N e g a r a l a i n n y a y a n g 

m e m i l i k i p e n g h a s i l a n l a i n n y a a n t a r a l a i n s e w a r u m a h , h o n o r 

p e m b i c a r a / p e n g a j a r / p e l a l i h d a n s e b a g a i n y a . 

2 ) S P T T a h u n a n P P h W P O r a n g P r i b a d i F o r m u l i r 1 7 7 0 S S . F o r m u l i r 

i n i d i g u n a k a n o l e h W a j i b P a j a k O r a n g P r i b a d i y a n g m e m p u n y a i 

p e n g h a s i l a n s e l a i n d a r i u s a h a d a n / a t a u p e k e r j a a n b e b a s d e n g a n 

j u m l a h p e n g h a s i l a n b r u t e t i d a k l e b i h d a r i R p 6 0 . 0 0 0 . 0 0 0 , 0 0 

s e t a h u n ( p e k e r j a a n d a r i s a t u a t a u l e b i h p e m b e r i k e r j a ) . 
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c . E - F I N P a j a k 

U n t u k m e l a k u k a n e - F i l i n g , w a j i b p a j a k h a r u s m e m i l i k i e - F I N p a j a k 

t e r l e b i h d a h u l u . F - F I N p a j a k a d a l a h Electronic Filing Indentification 

Number a t a u n o m o r i d e n t i t a s u n t u k m e n g g u n a k a n e - F i l i n g a g a r d a t a 

p a j a k d a p a t t e r j a g a k e r a h a s i a a n n y a s a a t m e l a p o r p a j a k o n l i n e . A d a p u n 

t a t a c a r a p e m b e r i a n e - F T N a d a l a h s e b a g a i b e r i k u t : 

1 ) W a j i b P a j a k y a n g i n g i n m e n y a m p a i k a n S P T s e c a r a e l e k t r o n i k ( e -

F i l i n g ) m e l a l u i s a t u a t a u b e b e r a p a p e r u s a h a a n p e n y e d i a a p l i k a s i 

( A S P ) y a n g t e l a h d i t u n j u k o l e h d i r e k t u r j e n d r a l p a j a k h a r u s 

m e m i l i k i electronic filing identification number ( e - F I N ) d a n t e l a h 

m e m p e r o l e h s e r t i f i k a t d a r i D J P . 

2 ) A d a p u n t a t a c a r a p e m b e r i a n e - F I N a d a l a h s e b a g a i b e r i k u t . 

a ) W a j i b p a j a k m e n g a j u k a n p e r m o h o n a n s e c a r a t e r t u l i s k e p a d a 

k e p a l a k a n t o r p e l a y a n a n p a j a k w a j i b p a j a k t e r d a f t a r s e s u a i 

d e n g a n l a m p i r a n p e r a t u r a n d i r e k t u r j e n d r a l p a j a k n o m o r K e p -

0 5 / P j . / 2 0 0 5 , d e n g a n m e l a m p i r k a n f o t o k o p i k a r t u n o m o r p o k o k 

w a j i b p a j a k a t a u s u r a t k e t e r a n g a n t e r d a f t a r d a l a m h a l p e n g u s a h a 

k e n a p a j a k d i s e r t a i d e n g a n s u r a t p e n g u k u h a n p e n g u s a h a k e n a 

p a j a k . 

b ) K e p a l a s e k s i t a t a u s a h a p e r p a j a k a n a t a u k e p a l a s e k s i p e l a y a n a n 

d a l a m h a l K P P t e m p a t w a j i b p a j a k t e r d a f t a r a d a l a h K P P y a n g 

t e l a h m e n e r a p k a n s i s t e m m o d e m . M e m p r o s e s p e r m o h o n a n 
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w a j i b p a j a k a p a b i l a p e r s y a r a t a n p a d a s a a t p e n g a j u a n p e m o h o n a n 

t e r s e b u t t e l a h d i t e r i m a s e c a r a l e n g k a p 

c ) P e r m o h o n a n e - F l N h a r u s d i s e l e s a i k a n p a l i n g l a m a 2 ( d u a ) h a r i 

k e r j a p a j a k p e r m o h o n a n w a j i b p a j a k t e l a h d i t e r i m a s e c a r a 

l e n g k a p . 

d ) B e n t u k e - F I N 

e ) e - F I N d i b e r i k a n k e p a d a w a j i b p a j a k s e t e l a h d i t a n d a t a n g a n i o l e h 

k e p a l a s e k s i t a t a u s a h a p e r p a j a k a n a t a u k e p a l a s e k s i p e l a y a n a n 

d a l a m h a l K P P t e m p a t w a j i b p a j a k t e r d a f t a r a d a l a h K P P y a n g 

t e l a m e n e r a p k a n s i s t e m m o d e m , a t a s n a m a k e p a l a k a n t o r . 

d . P e n d a f t a r a n e - F i l i n g 

S e t e l a h m e n d a p a t k a n e - F I N , w a j i b p a j a k h a r u s m e n d a f t a r k a n d i r i 

m e l a l u i s i t u s h l t p s : / / d i p o n l i n e . p a i a k . L ; o . i d ^ a g a r d a p a t m e l a k u k a n e -

F i l i n g . A p a b i l a w a j i b p a j a k s u d a h m e n d a p a t k a n e - F I N t e t a p i t i d a k 

m e n d a f t a r k a n d i r i s a m p a i b a t a s w a k t u 3 0 h a r i , e - F T N y a n g s u d a h 

d i t e r b i t k a n t i d a k d a p t d i g u n a k a n l a g i . U n t u k m e n g a k t i f k a n k e m b a l i e -

F I N , w a j i b p a j a k d i m i n t a m e n d a f t a r k a n d i r i k e m b a l i p e r m o h o n a n 

p e n g a j u a n e - F l N . 

1 ) L a k u k a n r e g i s t r a s i m e l a l u i s i t u s h t t p s : / / d i p o n l i n e . p a i a k . g o . i d / a t a u 

m e l a l u i p e n y e d i a j a s a a p l i k a s i ( A S P ) y a n g t e i a h d i t u n j u k o l e h 

D i r e k t o r a t J e n d e r a l P a j a k . 

https://diponline.paiak.go.id/


16 

2 ) P i l i h d a n k l i k m e n u " A n d a b e l u m t e r d a f t a r ? D a f t a r d i s i n i " u n t u k 

m e l a k u k a n p e n d a f t a r a n e - F I N W a j i b P a j a k l a k u k a n h a l s e b a g a i 

b e r i k u t : 

a ) I s i N P W P s e c a r a l e n g k a p d a n b e n a r 

b ) I s i e - F I N y a n g d i p e r o l e h d a r i K P P 

c ) I s i n o m o r H a n d p h o n e y a n g a k a n d i g u n a k a n u n t u k m e n e r i m a 

p e s a n d a n n o t i f i k a s i d a r i D J P . 

d ) I s i d e n g a n e m a i l y a n g v a l i d d a n a k t i f a g a r d a p a t m e n e r i m a 

p e s a n d a r i s i s t e m y a n g d i k i r i m o l e h D i t j e n P a j a k . A p a b i l a d a t a 

e m a i l y a n g d i i s i s a l a h , w a j i b P a j a k t i d a k d a p a t m e m p e r o l e h l i n k 

u n t u k a k t i f a s i s e h i n g g a t i d a k d a p a t m e l a n j u t k a n k e p r o s e s 

s e l a n j u t n y a . 

e ) M a s u k k a n password y a n g n a n t i n y a a k a n d i g u n a k a n l o g i n 

k e d a l a m s i s t e m e - F i l i n g 

f ) M a s u k k a n k o d e k e a m a n a n y a n g t e r t e r a d a l a m g a m b a r . 

g ) S e t e l a h i t u , k l i k " D A F T A R " . 

3 ) S e t e l a h i t u , w a j i b p a j a k a k a n m e n d a p a t k a n k o n f i r m a s i m e l a l u i 

e m a i l y a n g d i d a f t a r k a n . 

4 ) S e t e l a h p e n g a k t i f a n b e r h a s i l , a k a n m u n c u l p e s a n k o n f i r m a s i . 

5 ) D e n g a n a d a n y a p e s a n k o n f i r m a s i , W a j i b P a j a k t e l a h r e s m i t e r d a f t a r 

d a n d a p a t m e n y a m p a i k a n S P T T a h u n a n s e c a r a online m e l a l u i s i t u s 

e - F i l i n g D i r e k t o r a t J e n d e r a l P a j a k . 
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e . M a n f a a t P e n g g u n a a n e - F i l i n g 

A d a t u j u h m a n f a a t m e n g g u n a k a n e - F i l i n g m e l a l u i s i t u s D i r e k t o r a t 

J e n d e r a l P a j a k , y a k n i : 

1 ) P e n y a m p a i a n S P T d a p a t d i l k u k a n s e c a r a c e p a t , a m a n , d a n k a p a n 

s a j a ( 2 4 x 7 ) . 

2 ) M u r a h , t i d a k d i k e n a k a n b i a y a p a d a s a a t p e l a p o r a n SVT. 

3 ) P e n g h i t u n g a n d i l a k u k a n s e c a r a t e p a t k a r e n a m e n g g u n a k a n s i s t e m 

k o m p u t e r 

4 ) K e m u d a h a n d a l a m m e n g i s i S P T k a r e n a p e n g i s i a n S P T d a l a m 

b e n t u k wizard. 

5 ) D a t a y a n g d i s a m p a i k a n W P s e l a l u l e n g k a p k a r e n a a d a v a l i d a s i 

p e n g i s i a n S P T . 

6 ) R a m a h l i n g k u n g a n d e n g a n m e n g u r a n g i p e n g g u n a a n k e r t a s . 

7 ) D o k u m e n p e l e n g k a p t i d a k p e r l u l a g i d i k i r i m k e c u a l i d i m i n t a o l e h 

K P P m e l a l u i Account Representative ( A R ) . 

f . K e u n g g u l a n e - F i l i n g 

M e l a l u i s i t u s D i r e k t o r a t J e n d e r a l P a j k a e - F i l i n g m e m i l i k i b a n y a k 

k e u n g g u l a n d i b a n d i n g k a n d e n g a n p e l a p o r a n S P T s e c a r a m a n u a l 

d i a n t a r a n y a : 

1 ) M e m p e r m u d a h p r o s e s p e r e k a m a n d a t a S P T d i d a l a m b a s i s d a t a 

D J P 

2 ) M e n g u r a n g i p e r t e m u a n l a n g s u n g a n t a r a w a j i b p a j a k d e n g a n 

p e t u g a s p a j a k 
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3 ) M e n g u r a n g i d a m p a k a n t r i a n d a n v o l u m e p e k e r j a a n p r o s e s 

p e n e r i m a a n S P T 

4 ) M e n g u r a n g i v o l u m e b e r k a s f i s i k / k e r t a s d o k u m e n p e r p a j a k a n 

Surat Pemberitahuan (SPT) 

a . P e n g e r t i a n S u r a t P e m e b e r i t a h u a n ( S P T ) 

D a i a m P a s a l 1 a n g k a 1 1 U n d a n g - U n d a n g N o m o r 2 8 T a h u n 2 0 0 7 

t e n t a n g K e t e n t u a n U m u m d a n T a t a C a r a p e r p a j a k a n m e n y e b u t k a n 

b a h w a p e n g e r t i a n S u r a t P e m b e r i l h u a n ( S P T ) a d a l a h s u r a t y a n g o l e h 

w a j i b p a j a k d i g u n a k a n u n t u k m e i a p o r k a n p e r h i t u n g a n d a n / a t a u 

p e m b a y a r a n p a j a k , o b j e k p a j a k d a n / a t a u b u k a n o b j e k p a j a k d a n / a t a u 

h a r t a d a n k e w a j i b a n , s e s u a i d e n g a n k e t e n t u a n p e r s t u r a n p e r u n d a n g -

u n d a n g a n p e r p a j a k a n . 

b . F u n g s i S u r a t P e m b e r i t a h u a n ( S P T ) 

A d a p u n ftingsi S P T d a p a t d i l i h a t s e b a g a i b e r i k u t . 

1 ) B a g i P e n g u s a h a 

a ) S a r a n a m e l a p o r d a n m e m p e r t a n g g u n g j a w a b k a n p e r h i t u n g a n 

j u m l a h P a j a k P e r t a m b a h a n N i l a i ( P P N ) d a n P a j a k P e n j u a l a n a t a s 

B a r a n g M e w a h y a n g s e b e n a m y a t e r h u t a n g . 

b ) M e i a p o r k a n p e n g k r e d i t a n P a j a k M a s u k a n t e r h a d a p p a j a k 

K e l u a r a n 

c ) M e i a p o r k a n p e m b a y a r a n a t a u p e l u n a s a n p a j a k y a n g t e l a h 

d i l a k s a n a k a n d a n / a t a u m e l a l u i p i h a k l a i n d a l a m s a t u m a s a p a j a k . 
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s e s u a i d e n g a n k e t e n t u a n p e r u n d a n g - u n d a n g a n p e r p a j a k a n y a n g 

b e r l a k u . 

2 ) B a g i W a j i b P a j a k P e n g h a s i l a n 

a ) S a r a n a m e l a p o r d a n m e m p e r t a n g g u n g j a w a b k a n p e n g h i t u n g a n 

p a j a k y a n g s e b e s a m y a t e r u t a n g . 

b ) M e l a p o r p e m b a y a r a n a t a u p e l u n a s a n p a j a k y a n g t e l a h 

d i l a k s a n a k a n s e n d i r i d a n / a t a u m e l a l u i p e m o t o n g a n a t a u 

p e m u n g u t a n p i h a k l a i n d a l a m s a t u t a h u n p a j a k a t a u b a g i a n t a h u n 

p a j a k . 

c ) M e i a p o r k a n p e m b a y a r a n d a r i p e m o t o n g a t a u p e m u n g u t t e n t a n g 

p e m o t o n g a n a t a u p e m u n g u t a n p a j a k o r a n g p r i b a d i a t a u b a d a n 

l a i n d a r i s a t u m a s a p a j a k , s s e s u a i d e n g a n p e r a t u r a n p e r u n d a n g -

u n d a n g p e r p a j a k a n y a n g b e r l a k u , 

3 ) B a g i p e m o t o n g a t a u P e m u n g u t P a j a k 

S a r a n a m e l a p o r d a n m e m p e r t a n g g u n g j a w a b k a n p a j a k y a n g 

d i p o t o n g a t a u d i p u n g u t d a n d i s e t o r . 

c . J e n i s d a n B e n t u k S u r a t P e m b e r i t a h u a n ( S P T ) 

J e n i s S P T s e b a g a i m a n a d i a t u r d a l a m P e r a t u r a n M e n t e r i K e u a n g a n 

n o m o r 1 8 1 / P M K . 0 3 / 2 0 0 7 m e l i p u t i : 

a ) S P T T a h u n a n P a j a k P e n g h a s i l a n , y a i t u S P T u n t u k s u a t u t a h u n 

p a j a k a t a u b a g i a n t a h u n p a j a k . 

b ) S P T M a s a , y a i t u S P T u n t u k s u a t u m a s a p a j a k y a n g t e r d i r i d a r i a t a s : 

1 . S P T M a s a P a j a k P e n g h a s i l a n 
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2 . S P T M a s a P a j a k P e r t a m b a h a n N i l a i 

3 . S P T M a s a P a j a k P e r t a m b a h a n N i l a i b a g i p e m u n g u t P a j a k 

P e r t a m b a h a n N i l a i . 

D a r i j e n i s S P T b a i k S P T T a h u n a n m a u p u n S P T m a s a b e r b e n t u k : 

a . F o r m u l i r k e r t a s (Hardcopy) 

b . E - S P T y a i t u d a t a S P T W a j i b P a j a k d a l a m b e n t u k e l e k t r o n i k 

y a n g d i b u a t o l e h W a j i b P a j a k d e n g a n m e n g g u n a k a n a p l i k a s i e -

S P T y a n g d i s e d i a k a n D i r e k t o r a t J e n d e r a l P a j a k . 

d . B a t a s W a k t u P e n y a m p a i a n S u r a t P e m b e r i t a h u a n 

U n t u k m e m u d a h k a n d a l a m m e n e t a p k a n b a t a s w a k t u p e n y a m p a i a n 

S P T b a i k m a s a m a u p u n t a h u n a n , b e r i k u t d i s a m p a i k a n b a t a s w a k t u 

p e n y a m p a i a n S P T s e b a g a i b e r i k u t : 

1 ) S P T M a s a 

N o . J e n i s P a j a k P i h a k y a n g 
m e n y a m p a i k a n 
S P T 

B a t a s W a k t u P e n y a m p a i a n 
S P T 

1 P P h P a s a l 2 1 P e m o t o n g P P h 
P a s a l 2 1 

P a l i n g l a m a 2 0 h a r i s e t e l a h 
m a s a p a j a k b e r a k h i r 

2 P P h P a s a l 2 2 -
I m p o r 

B e a C u k a i 1 4 h a r i s e t e l a h a k h i r m a s a 
p a j a k 

3 P P h P a s a l 2 2 B e n d a h a r a w a n 
P e m e r i n t a h 

1 4 h a r i s e t e l a h a k h i r m a s a 
p a j a k 

4 P P h P a s a l 2 2 
o l e h D J B C 

P e m u n g u t p a j a k 
( D J B C ) 

S e c a r a m i n g g u a n p a l i n g 
l a m a 7 h a r i s e t e l a h a k h i r 
b a t a s w a k t u p e n y e t o r a n 
p a j a k 

5 P P h p a s a l 2 2 P i h a k y a n g 
m e l a k u k a n 
p e n y e r a h a n 

P a l i n g l a m a 2 0 h a r i s e t e l a h 
a k h i r m a s a p a j a k 

6 P P h p a s a l 2 2 
b a d a n t e r t e n t u 

P i h a k y a n g 
m e l a k u k a n 
p e n y e r a h a n 

P a l i n g l a m a 2 0 h a r i s e t e l a h 
a k h i r m a s a p a j a k 

7 P P h p a s a l 2 3 P e m o t o n g P P h 
p a s a l 2 3 

P a l i n g l a m a 2 0 h a r i s e t e l a h 
a k h i r m a s a p a j a k 
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8 P P h P a s a l 2 5 W a j i b P a j a k y a n g 
m e m p u n y a i N r W r 

P a l i n g l a m a 2 0 h a r i s e t e l a h 
a k h i r m a s a p a j a k 

9 P P h P a s a l 2 6 P e m o t o n g P P h 
P a s a l 2 6 

P a l i n g l a m a 2 0 h a r i s e t e l a h 
a k h i r m a s a p a j a k 

l u r r r S o a n 
P P n B M 

P e n g u s a h a K e n a 
P a j a k 

P a l i n g l a m a a k h i r b u l a n 
b e r i k u t n y a s e t e l a h 
b e r a k h i m y a m a s a p a j a k 
d a n s e b e l u m S P T M a s a 
P P N d i s a m p a i k a n 

1 1 P P N d a n 
P P n B M D J C B 

B e a C u k a i P a l i n g l a m a 7 h a r i s e t e l a h 
a k h i r m a s a p a j a k 

1 2 P P N d a n 
P P n B M 

P e m u n g u t p a j a k 
s e l a i n 
b e n d a h a r a w a n 

P a l i n g b l a m a 2 0 h a r i 
s e t e l a h a k h i r m a s a p a j a k 

W a j i b p a j a k y a n g m e l a k u k a n p e m b u k u a n , S P T T a h u n a n P P h h a r u s 

d i l e n g k a p i d e n g a n l a p o r a n k e u a n g a n b e r u p a n e r a c a d a n p e r h i t u n g a n 

l a b a r u g i s e r t a k e t e r a n g a n l a i n y a n g d i g u n a k a n s e b a g a i d a s a r 

m e n g h i t u n g P e n g h a s i l a n K e n a P a j a k . 

2 ) S P T T a h u n a n 

N o . J e n i s S P T B a t a s W a k t u P e n y a m p a i a n 

I S P T T a h u n a n P P h O r a n g P r i b a d i 
y a n g m e l a k u k a n k e g i a t a n u s a h a a t a u 
p e k e r j a a n b e b a s ( 1 7 7 0 ) 

P a l i n g l a m a 3 b u l a n s e t e l a h 
a k h i r t a h u n p a j a k 

2 S P T T a h u n a n P P h O r a n g P r i b a d i 
y a n g t i d a k m e l a k u k a n k e g i a t a n 
u s a h a a t a u p e k e r j a a n b e b a s ( 1 7 7 0 S ) 

P a l i n g l a m a 3 b u l a n s e t e l a h 
a k h i r t a h u n p a j a k 

3 S P T T a h u n a n P P h o r a n g P r i b a d i 
y a n g m e m p u n y a i p e n g h a s i l a n d a r i 
s u a t u p e m b e r i k e r j a d e n g a n 
p e n g h a s i l a n b r u t e t i d a k l e b i h d a r i R p 
6 0 . 0 0 0 . 0 0 0 , 0 0 s e t a h u n ( t 7 7 0 S S ) 

P a l i n g l a m a 3 b u l a n s e t e l a h 
a k h i r t a h u n p a j a k 

4 S P T T a h u n a n P P h B a d a n ( 1 7 7 1 ) P a l i n g l a m a 4 b u l a n s e t e l a h 
a k h i r t a h u n p a j a k 

P e n y a m p a i a n S u r a t P e m b e r i t a h u a n ( S P T ) 

T e r h a d a p S P T y a n g t e l a h d i i s i s e l a n j u t n y a w a j i b p a j a k m e n y a m p a i k a n 

S P T t e r s e b u t k e K a n t o r P e l a y a n a n P a j a k a t a u t e m p a t l a i n y a n g 

d i t e t a p k a n o l e h D i r e k t u r J e n d e r a l P a j a k , d a p a t d i l a k u k a n : 

1 ) S e c a r a L a n g s u n g 
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2 ) M e l a l u i p o s d e n g a n b u k t i p e n g i r i m a n s u r a t : a t a u 

3 ) C a r a l a i n . 

P e n y a m p a i a n S P T c a r a l a i n i n i d i l a k u k a n : 

a ) M e l a l u i p e r u s a h a a n j a s a e k s p e d i s i a t a u j a s a k u r i r ( p e r u s a h a a n y a n g 

b e r b e n t u k b a d a n h u k u m y a n g m e m b e r i k a n j a s a p e n g i r i m a n s u r a t 

j e n i s t e r t e n t u t e r m a s u k p e n g i r i m a n S P T k e d i r e k t o r a t J e n d e r a l 

P a j a k ) d e n g a n b u k t i p e n g i r i m a n s u r a t ; a t a u 

b ) e - F i l i n g A S P (Application Service Provider) 

A S P a t a u p e n y e d i a j a s a a p l i k a s i i n i s e b a a g a i p e r u s a h a a n p e n y e d i a 

j a s a a p l i k a s i y a n g t e l a h d i t u n j u k d e n g a n k e p u t u s a n D J P s e b a g a i 

p e r u s a h a a n y a n g d a p a t m e n y a l u r k a n p e n y a m p a i a n S P T a t a u 

p e m b e r i t a h u a n p e r p a n j a n g a n S P T T a h u n a n s e c a r a e l e k t r o n i k k e 

D i r e k t o r a t J e n d e r a l P a j a k . . P e n y a m p a i a n s e c a r a e l e k t r o n i k m e l a l u i 

j a s a A S P d i a t u r d a i a m P e r a t u r a n D i r j e n P a j a k N o m o r : P e r -

3 6 / P J / 2 0 1 3 T e n t a n g T a t a C a r a P e n y a m p a i a n S u r a t P e m b e r i t a h u a n 

d a n P e n y a m p a i a n P e m b e r i t a h u a n P e r p a n j a n g a n S u r a t 

P e m b e r i t a h u a n s e c a r a e l e k t r o n i k ( e - F i l i n g ) m e l a l u i p e n y e d i a j a s a 

a p l i k a s i ( A S P ) 

Pajak 

a . D e f i n i s i P a j a k 

A p a b i l a m e m b a h a s p e n g e r t i a n p a j a k , b a n y a k p a r a a h l i m e m b e r i k a n 

b a t a s a n t e n t a n g p a j a k , d i a n t a r a n y a p e n g e r t i a n p a j a k y a n g d i k e m u k a n 

o l e h : 
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1 ) S o e p a r m a n S o e h a m i d j a j a d a l a m W a l u y o ( 2 0 1 4 : 3 ) P a j a k a d a l a h 

i u r a n w a j i b p a j a k b e r u p a u a n g a t a u b a r a n g y a n g d i p u n g u t o l e h 

p e n g u a s a b e r d a s a r k a n n o r m a - n o r m a h u k u m , g u n a m e n u t u p b i a y a 

p r o d u k s i b a r a n g - b a r a n g d a n j a s a - j a s a k o l e k t i f d a l a m m e n c a p a i 

k e s e j a h t e r a a n u m u m . 

2 ) P . J . A . A d r i a n i d a l a m W a l u y o ( 2 0 1 4 : 2 ) m e n g e m u k a k a n b a h w a 

P a j a k a d a l a h i u r a n k e p a d a n e g a r a ( y a n g d a p a t d i p a k s a k a n ) y a n g 

t e r u t a n g o l e h y a n g w a j i b m e m b a y a m y a m e n u r u t p e r a t u r a n -

p e r a t u r a n , d e n g a n t i d a k m e n d a p a t p r e s t a s i k e m b a l i , y a n g l a n g s u n g 

d a p a t d i t u n j u k , d a n y a n g g u n a n y a a d a l a h u n t u k m e m b i a y a i 

p e n g e l u a r a n - p e n g e i u a r a n u m u m b e r h u b u n g a n d e n g a n t u g a s n e g a r a 

y a n g m e n e l e n g g a r a k a n p e m e r i n t a b a n . 

3 ) R o c h m a t . S o e m i t r o d a l a m W a l u y o ( 2 0 1 4 : 3 ) m e n y a t a k a n p a j a k 

a d a l a h i u r a n k e p a d a k a s n e g a r a b e r d a s a r k a n u n d a n g - u n d a n g ( y a n g 

d a p a t d i p a k s a k a n ) d e n g a n t i d a k m e n d a p a t j a s a t i m b a l 

( K o n t r a p r e s t a s i ) , y a n g l a n g s u n g d a p a t d i t u n j u k k a n d a n d i g u n a k a n 

u n t u k m e m b a y a r p e n g e l u a r a n u m u m . 

D a r i p e n g e r t i a n - p e n g e r t i a n t e r s e b u t d a p a t d i s i m p u l k a n b a h w a 

p e n g e r t i a n p a j a k a d a l a h i u r a n w a j i b y a n g d i p u n g u t b e r d a s a r k a n 

u n d a n g - u n d a n g s e r t a a t u r a n p e l a k s a n a a n n y a y a n g s i f a t n y a d a p a t 

d i p a k s a k a n , p a j a k d i p u n g u t o l e h n e g a r a b a i k p e m e r i n t a h p u s a t m a u p u n 

p e m e r i n t a h d a e r a h d a n d a l a m p e m b a y a r a n p a j a k t i d a k d a p a t 

d i t u n j u k k a n a d a n y a k o n t r a p r e s t a s i i n d i v i d u a l o l e h p e m e r i n t a h 
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b . F u n g s i P a j a k 

W a l u y o ( 2 0 1 4 ; 6 ) S e b a g a i m a n a t e l a h d i k e t a h u i c i r i - c i r i y a n g m e l e k a t 

p a d a p e n g e r t i a n p a j a k d a r i b e r b a g a i d e f i n i s i , t e r l i h a t a d a n y a d u a 

f l i n g s i p a j a k y a i t u s e b a g a i b e r i k u t : 

1 ) F u n g s i p e n e r i m a a n (Budgeter) 

P a j a k b e r f u n g s i s e b a g a i s u m b e r d a n a y a n g d i p e r u n t u k k a n b a g i 

p e m b i a y a a n p e n g e l u a r a n - p e n g e i u a r a n p e m e r i n t a h . S e b a g a i c o n t o h : 

d i m a s u k k a n n y a p a j a k d a l a m A P B N s e b a g a i p e n e r i m a a n d a l a m 

n e g e r i . 

2 ) F u n g s i M e n g a t u r (Reguler) 

P a j a k b e r f u n g s i s e b a g a i a l a t u n t u k m e n g a t u r a t a u m e l a k s a n a k a n 

k e b i j a k a n d i b i d a n g s o s i a l d a n e k o n o m i . S e b a g a i c o n t o h : 

d i k e n a k a n n y a p a j a k y a n g l e b i h t i n g g i t e r h a d a p m i n u m a n k e r a s , 

d a p a t d i t e k a n . D e m i k i a n p u l a t e r h a d a p b a r a n g m e w a h . 

c . H u k u m P a j a k F o r m a l d a n H u k u m P a j a k M a t e r i i 

W a l u y o ( 2 0 1 4 : 1 1 ) H u k u m p a j a k m e n g a t u r h u b u n g a n a n t a r a 

p e m e r i n t a h ( f i s k u s ) s e l a k u p e m u n g u t p a j a k d e n g a n w a j i b p a j a k . 

A p a b i l a m e m p e r h a t i k a n m a t e r i n y a , h u k u m p a j a k d i b e d a k a n m e e n j a d i 

d u a , s e b a g a i b e r i k u t : 

1 ) H u k u m p a j a k m a t e r i i , m e m u a t n o r m a - n o r m a y a n g m e n e r a n g k a n 

k e a d a a n , p e r b u a t a n , p e r i s t i w a h u k u m y a n g d i k e n a k a n p a j a k ( o b j e k ) , 

s i a p a y a n g d i k e n a k a n p a j a k ( s u b j e k ) , b e r a p a b e s a r p a j a k y a n g 

d i k e n a k a n , s e g a l a s e s u a t u t e n t a n g t i m b u l d a n h a p u s n y a u t a n g 
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p a j a k , d a n h u b u n g a n h u k u m a n t a r a p e m e r i n t a h d a n W a j i b P a j a k . 

S e b a g a i c o n t o h : u n d a n g - u n d a n g P a j a k P e n g h a s i l a n . 

2 ) H u k u m p a j a k f o r m a l , m e m u a t b e n t u k / t a t a c a r a a u n t u k m e w u j u d k a n 

h u k u m p a j a k m a t e r i i m e n j a d i k e n y a t a a n , h u k u m p a j a k f o r m a l i n i 

m e m u a t a n t a r a l a i n : 

a ) T a t a c a r a p e n e t a p a n u t a n g p a j a k ; 

b ) H a k - h a k f i s k u s u n t u k m e n g a w a s i W a j i b P a j a k m e n g e n a i 

k e a d a a n , p e r b u a t a n , d a n p e r i s t i w a y a n g d a p a t m e n i m b u l a k a n 

u t a n g p a j a k ; 

c ) K e w a j i b a n W a j i b P a j a k s e b a g a i c o n t o h p e n y e l e n g g a r a a n 

p e m b u k u a n / p e n c a t a t a n , d a n h a k - h a k W a j i b P a j a k m e n g a j u k a n 

k e b e r a a t a n d a n b a n d i n g . 

d . S i s t e m P e m u n g u t a n P a j a k 

W a l u y o ( 2 0 1 4 : 1 7 ) S i s t e m p e m u n g u t a n p a j a k d a p a t d i b a g i m e n j a d i 

b e r i k u t i n i . 

1 ) S i s t e m Official Assessment 

S i s t e m i n i m e r u p a k a n s i s t e m p e m u n g u t a n p a j a k y a n g m e m b e r i 

w e w e n a n g k e p a d a p e m e r i n t a h ( f i s k u s ) u n t u k m e n e n t u k a n b e s a m y a 

p a j a k y a n g t e r u t a n g . C i r i - c i r i o f f i c i a l a s s e s s m e n t s y s t e m a d a l a h 

s e b a g a i b e r i k u t : 

a ) W e w e n a n g u n t u k m e n e n t u k a n b e s a m y a p a j a k t e m t a n g b e r a d a 

p a d a f i s k u s . 

b ) W a j i b P a j a k b e r s i f a t p a s i f . 
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c ) U t a n g p a j a k t i m b u l s e t e l a h d i k e l u a r k a n s u r a t k e t e t a p a n p a j a k 

o l e h f i s k u s . 

2 ) Shtem Self Assessment 

S i s t e m i n i m e r u p a k a n p e m u n g u t a n p a j a k y a n g m e m b e r i w e w e n a n g , 

k e p e r c a y a a n , t a n g g u n g j a w a b k e p a d a W a j i b P a j a k u n t u k 

m e n g h i t u n g , m e m p e r h i t u n g k a n , m e m b a y a r , d a n m e i a p o r k a n s e n d i r i 

b e s a m y a p a j a k y a n g h a r u s d i b a y a r . 

3 ) S i s t e m Withholding 

S i s t e m i n i m e r u p a k a n s i s t e m p e m u n g u t a n p a j a k y a n g m e m b e r i 

w e w e n a n g k e p a d a p i h a k k e t i g a u n t u k m e m o t o n g a t a u m e m u n g u t 

b e s a m y a p a j a k y a n g t e m t a n g o l e h W a j i b P a j a k . 

e . C a r a P e m u n g u t a n P a j a k 

W a l u y o ( 2 0 1 4 : 1 6 ) C a r a p e m u n g u t a n p a j a k d i l a k u k a n b e r d a s a r k a n 

t i g a s t e l s e l , y a i t u : 

1 ) S t e l s e l Nyata (rill stelsel) 

P e n g e n a n p a j a k d i d a s a r k a n p a d a o b j e k ( p e n g h a s i l a n ) y a n g n y a t a 

s e h i n g g a p e m u n g u t a n n y a b a m d a p a t d i l a k u k a n p a d a a k h i r t t a h u n 

p a j a k , y a k n i s e t e l a h p e n g h a s i l a n s e s u n g g u h n y a t e i a h d a p a t 

d i k e t a h u i . K e l e b i h a n s t e l s e l i n i a d a l a h p a j a k y a n g d i k e n a k a n p a d a 

a k h i r p e r i o d e ( s e t e l a h p e n g h a s i l a n r e a l d i k e t a h u i ) . 

2 ) S t e l s e l A n g g a p a n 

P e n g e n a a n p a j a k d i d a s a r k a n p a d a s u a t u a n g g a p a n y a n g d i a t u r o l e h 

u n d a n g - u n d a n g , s e b a g a i c o n t o h : p e n g h a s i l a n s u a t u t a h u n d i a n g g a p 
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s a m a d e n g a n t a h u n s e b e l u m n y a s e h i n g g a p a d a a w a l t a h u n p a j a k 

d a p a t d i t e t a p k a n b e s a m y a p a j a k y a n g t e r h u t a n g u n t u k t a h u n p a j a k 

b e r j a l a n . K e l e b i h a n s t e l s e l i n i a d a l a h p a j a k d i b a y a r s e l a m a t a h u n 

b e r j a l a n , t a n p a h a r u s m e n u n g g u a k h i r t a h u n . K e l e m a h a n n y a a d a l a h 

p a j a k y a n g d i b a y a r t i d a k b e r d a s a r k a n p a d a k e a d a a n y a n g 

s e s u n g g u h n y a . 

3 ) S t e l s e l C a m p u r a n 

S t e l s e l i n i m e r u p a k a n k o m b i n a s i a n t a r a s t e l s e l n y a t a d a n s t e l s e l 

a n g g a p a n . P a d a a w a l t a h u n , b e s a m y a p a j a k d i h i t u n g b e r d a s a r k a n 

s u a t u a n g g a p a n , k e m u d i a n p a d a a k h i r t a h u n b e s a m y a p a j a k 

d i s e s u a i k a n d e n g a n k e a d a a n y a n g s e b e n a m y a . A p a b i l a b e s a m y a 

p a j a k m e n u r u t k e n y a t a a n l e b i h b e s a r d a r i p a d a p a j a k m e n u r u t 

a n g g a p a n , W a j i b p a j a k h a r u s m e n a m b a h k e k u r a n g a n n y a . D e m i k i a n 

p u l a s e b a l i k n y a , a p a b i l a l e b i h k e c i l , k e l e b i h a n n y a d a p a t d i m i n t a 

k e m b a l i . 

U n d a n g - U n d a n g P a j a k P e n g h a s i l a n I n d o n e s i a m e n g a n u t s t e l s e l 

c a m p u r a n , d i m a n a p a d a a w a l t a h u n p a j a k , a n g s u r a n p a j a k ( P P h P a s a l 

2 5 ) b e r d a s a r k a n b e s a m y a p a j a k t e r u t a n g p a d a S u r a t P e m b e r i t a h u a n 

t a h u n s e b e l u m n y a . K e m u d i a n p a d a A k h i r t a h u n d i h i t u n g k e m b a l i 

b e r d a s a r k a n p e n g h a s i l a n s e s u n g g u h n y a d i p e r o l e h p a d a t a h u n y a n g 

b e r s a n g k u t a n . 



B A B I I I 

M E T O D E P E N E L I T I A N 

A. Jenis Penelitian 

S u g i y o n o ( 2 0 0 9 : 5 3 - 5 5 ) j e n i s p e n e l i t i a n y a n g a k a n d i g u n a k a n d a p a t 

d i k a t e g o r i k a n s e b a g a i b e r i k u t : 

1 . P e n e l i t i a n D e s k r i p t i f 

P e n e l i t i a n y a n g d i l a k u k a n u n t u k m e n g e t a h u i n i l a i v a r i a b e l m a n d i r i , b a i k 

s a t u v a r i a b e l a t a u t a n p a m e m b u a t p e r b a n d i n g a n , a t a u m e n g h u b u n g k a n 

v a r i a b e l s a t u d e n g a n y a n g l a i n . 

2 . P e n e l i t i a n K o m p a r a t i f 

P e n e l i t i a n y a n g b e r s i f a t m e m b a n d i n g k a n , a t a u b e r u p a h u b u n g a n s e b a b -

a k i b a t a n t a r a d u a v a r i a b e l a t a u l e b i h . 

3 . P e n e l i t i a n A s o s i a t i f 

P e n e l i t i a n y a n g b e r t u j u a n u n t u k m e n g e t a h u i h u b u n g a n d u a v a r i a b e l a t a u 

l e b i h . 

J e n i s P e n e l i t i a n y a n g d i g u n a k a n o l e h p e n e l i t i a d a l a h p e n e l i t i a n . 

D e s k r i p t i f y a i t u p e n e l i t i a n y a n g d i l a k u k a n u n t u k m e n g e t a h u i p e r s e p s i 

p e n g g u n a a n e - f i l i n g p a d a k a r y a w a n P T . P u p u k S r i w i d j a j a P a l e m b a n g t e r h a d a p 

p e l a p o r a n S P T T a h u n a n . 

B. Lokasi Penelitian 

L o k a s i p e n e l i t i a n d i l a k u k a n d i P T . P u p u k S r i w i d j a j a P a l e m b a n g y a n g 

b e r a l a m a t k a n d i J l . M a y o r Z e n 3 0 1 1 8 P a l e m b a n g . 

28 
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C . Operasionalisasi Variabel 

T a b e l I I I . ! 
O p e r a s i o n a l i s a s i V a r i a b e l 

V a r i a b e l L i e i i n i s i i n U I K a l U i 

P e r s e p s i 
P e n g g u n a a n 
e - F i i i n g 

P e r s e p s i a d a l a h P a n d a n g a n y a n g 
d i a l a m i o l e h k a r y a w a n P T . P u s r i . 

a . S i k a p 
b . P e n g e t a h u a n 
c . P e n g a l a m a n 

L a p o r a n S P T S P T a d a l a h s u r a t y a n g o l e h w a j i b 
p a j a k d i g u n a k a n u n t u k 
m e i a p o r k a n p e r h i t u n g a n d a n / a t a u 
p e m b a y a r a n p a j a k , o b j e k p a j a k 
a t a u h a r t a d a n k e w a j i b a n , s e s u a i 
d e n g a n k e t e n t u a n p e r a t u r a n 
p e r u n d a n g - u n d a n g a n p e r p a j a k a n . 

a . M a n f a a t 
b . K e u n g g u l a n 

Sumber: Peneliti,2016 

D. Populasi 

S u g i y o n o ( 2 0 0 9 ; 1 1 5 ) m e n y a t a k a n b a h w a p o p u l a s i d i a r t i k a n s e b a g a i 

w i l a y a h g e n e r a l i s a s i y a n g t e r d i r i a t a s o b j e k d a n s u b j e k y a n g m e m p u n y a i 

k u a l i t a s d a n k a r a k t e r i s t i k t e r t e n t u y a n g d i t e t a p k a n u n t u k d i p e i a j a r i d a n 

k e m u d i a n d i t a r i k k e s i m p u l a n n y a . P o p u l a s i d a l a m p e l a k s a n a a n p e n e l i t i a n i n i 

m e r u p a k a n s e l u r u h k a r a k t e r i s t i k y a n g b e r h u b u n g a n d e n g a n p e n e l i t i a n . J a d i , 

p o p u l a s i d a l a m p e n e l i t i a n i n i a d a l a h K a r y a w a n P T . P u p u k S r i w i d j a j a 

P a l e m b a n g t e r d a f t a r s e b a g a i e - F I N y a n g b e r j u m l a h 1 . 0 6 0 o r a n g . 

E . Sampel 

S u g i y o n o ( 2 0 0 9 : 1 1 6 ) m e n y a t a k a n b a h w a s a m p e l a d a l a h b a g i a n d a r i 

j u m l a h d a n k a r a k t e r i s t i k y a n g d i m i l i k i o l e h p o p u l a s i t e r s e b u t . T e t a p i g u n a 

e f i s i e n s i w a k t u a d a n b i a y a , m a k a t i d a k s e m u a d a r i k a r y a w a n t e r s e b u t m e n j a d i 

o b j e k d a l a m p e n e l i t i a n i n i . O l e h k a r e n a i t u , d i l a k u k a n l a h p e n g a m b i l a n 
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s a m p e l , u n t u k m e n g a m b i l u k u r a n s a m p e l d a r i p o p u l a s i d a p a t d i g u n a k a n 

r u m u s S o l v i n s e b a g a i b e r i k u t : 

N 
n = 1 + N ( e ) 2 

n= J u m l a h S a m p e l 

N = J u m l a h P o i p u l a s i 

= ^ Q ^ Q e = T i n g k a t k e s a l a h a n { 1 0 % ) 
1 + 1 0 6 0 ( 0 . 1 ) 2 

= 9 1 

B e r d a s a r k a n d a r i p e r h i t u n g a n d i a t a s , m a k a s a m p e l y a n g d i a m b i l d a l a m 

p e n e l i t i a n i n i y a i t u 9 1 o r a n g k a r y a w a n y a n g m e n g g u n a k a n e - f i l i n g p a d a P T . 

P u p u k S r i w i d j a j a P a l e m b a n g . 

Data yang Diperiukan 

N u r & B a m b a n g ( 2 0 0 9 : 1 4 6 - 1 4 7 ) d a t a p e n e l i t i a n p a d a d a s a m y a 

d i k e l o m p o k k a n m e n j a d i : 

1 . D a t a P r i m e r 

D a t a p r i m e r y a i t u d a t a p e n e l i t i a n y a n g d i p e r o l e h s e c a r a l a n g s u n g d a r i 

s u m b e m y a ( t i d a k m e l a l u i p e r a n t a r a ) 

2 . D a t a S e k u n d e r 

D a t a s e k u n d e r y a i t u d a t a p e n e l i t i a n y a n g d i p e r o l e h s e c a r a t i d a k 

l a n g s u n g m e l a l u i m e d i a p e r a n t a r a ( d i p e r o l e h d a n d i c a t a t o l e h o r a n g l a i n ) . 

D a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r d a n d a t a 

s e k u n d e r . D a t a p r i m e r d a l a m p e n e l i t i a n i n i d i p e r o l e h m e l a l u i k u e s i o n e r 

y a n g d i b a g i k a n k e p a d a r e s p o n d e n . 
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Metode Pengumpulan Data 

s u g i y o n o ( 2 0 0 9 : 4 0 2 - 4 2 5 ) d i l i h a t d a r i s e g i c a r a a t a u t e k n k p e n g u m p u l a n 

d a t a d a p t d i l a k u k a n s e b a g a i b e n k u t : 

1 . I n t e r v i e w ( w a w a n c a r a ) 

I n t e r v i e w m e r u p a k a n t e k n i k p e n g u m p u l a n d a t a d a l a m m e t o d e s u r v e i y a n g 

m e n g g u n a k a n p e r t a n y a a n s e c a r a l i s a n k e p a d a s u b y e k p e n e l i t i a n 

2 . K u e s i o n e r ( a n g k e t ) 

K u e s i o n e r m e r u p a k a n t e k n i k p e n g u m p u l a n d a t a y a n g d i l a k u k a n d e n g a n 

c a r a m e m b e r i s e p e r a n g k a t a t a u p e r t a n y a a n t e r t u l i s k e p a d a r e s p o n d e n u n t u k 

m e n j a w a b n y a . 

3 . O b s e r v a s i 

O b s e r v a s i m e r u p a k a n p p e n g a m a t a n d a n p e n c a t a t a n y a n g s i s t e m a t i s 

t e r h a d a p g e j a l a - g e j a l a y a n g d i t e l i t i . 

4 . D o k u m e n t a s i 

D o k u m e n t a s i m e r u p a k a n c a t a t a n p e r i s t i w a y a n g s u d a h b e r l a l u . D o k u m e n 

b i s a b e r b e n t u k t u l i s a n , g a m b a r , a t a u k a r y a - k a r y a m o n u m e n t a l d a r i 

s e s e o r a n g . 

M e t o d e p e n g u m p u l a n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h 

t e k n i k k u e s i o n e r , w a w a n c a r a d a n d o k u m e n t a s i . K u e s i o n e r a d a l a h p e r t a n y a a n 

t e r t u l i s y a n g d i l a k u k a n d e n g a n m e n y e b a r k e p a d a k a r y a w a n P T . P u p u k 

S r i w i d j a j a P a l e m b a n g . D o k u m e n t a s i d e n g a n m e n g u m p u l k a n t u l i s a n , a t a u 

k a r y a - k a r y a j u m a l d a n a r t i k e l o r a n g l a i n . 
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Analisis Data dan Teknik Analisis 

1. Analisis Data 

S u g i y o n o ( 2 0 0 9 : 1 3 - 1 4 ) a n a l i s i s d a t a d a i a m p e n e l i t i a n d a p a t 

d i k e l o m p o k k a n m e n j a d i 2 , y a i t u : 

a . A n a l i s i s K u a l i t a t i f 

A n a l i s i s K u a l i t a t i f y a i t u s u a t u m e t o d e a n a l i s i s d e n g a n m e n g g u n a k a n 

d a t a d e n g a n m e n g g u n a k a n d a t a y a n g b e r b e n t u k k a t a , k a l i m a t , s k e m a , 

d a n g a m b a r . 

b . A n a l i s i s K u a n t i t a t i f 

A n a l i s i s K u a n t i t a t i f y a i t u s u a t u m e t o d e a n a l i s i s d e n g a n m e n g g u n a k a n 

d a t a y a n g b e r b e n t u k a n g k a a t a u d a t a k u a l i t a t i f y a n g d i a n g k a k a n . 

M e t o d e a n a l i s i s d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h 

a n a l i s i s k u a n t i t a t i f . A n a l i s i s k u a n t i t a t i f d i g u n a k a n u n t u k m e l i h a t h a s i l 

k u e s i o n e r d e n g a n m e n g g u n a k a n t a b u l a s i ( t a b e l a r i s ) y a n g b e r u p a p e n i l a i a n 

d a r i h a s i l p e n g i s i a n k u e s i o n e r . 

2. Teknik Analisis 

S u g i y o n o ( 2 0 0 9 : 1 3 2 - 1 3 6 ) T e k n i k a n a l i s i s m e n g g u n a k a n k u e s i o n e r 

y a n g d i u k u r d e n g a n s k a l a l i k e r t . S k a l a l i k e r t d i g u n a k a n u n t u k m e n g u k u r 

s i k a p , p e n d a p a t , d a n p e r s e p s i s e s e o r a n g a t a u s e k e l o m p o k o r a n g t e n t a n g 

f e n o m e n a s o s i a l . D e n g a n p i l i h a n j a w a b a n r e s p o n d e n s e b a g a i b e r i k u t ; 
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S a n g a t S e t u j u = S S 

S e t u j u = S 

R a g u - R a g u = R R 

T i d a k S e t u j u = T S 

S a n g a t T i d a k S e t u j u = S T S 

T e k n i k a n a l i s i s d a l a m p e n e l i t i a n a d a l a h d e n g a n m e n y a j i k a n t a b e l d a l a m 

b e n t u k t a b u l a s i d e n g a n u r a i a n p e n j e l a s a n m e n g e n a i p e r s e p s i p e n g g u n a a n 

e - F i l i n g p a d a k a r y a w a n P T . P u p u k S r i w i d j a j a P a l e m b a n g d a l a m 

m e n y a m p a i k a n l a p o r a n S P T T a h u n a n . 



B A B I V 

H A S I L P E N E L I T I A N DAN P E M B A H A S A N 

Hasil Penelitian 

1. Sejarah Singkat PT.Pupuk Sriwidjaja Palembang 

P T P u p u k S r i w i d j a j a P a l e m b a n g m e r u p a k a n a n a k p e r u s a h a a n d a r i P T 

P u p u k S r i w i d j a j a ( P e r s e r o ) y a n g m e r u p a k a n B a d a n U s a h a M i l i k N e g a r a 

( B U M N ) . P T P u p u k S r i w i d j a j a P a l e m b a n g m e n j a l a n k a n u s a h a d i b i d a n g 

p r o d u k s i d a n p e m a s a r a n p u p u k . P e r u s a h a a n y a n g j u g a d i k e n a l d e n g a n 

s e b u t a n P T P u s r i i n i , d i a w a l i d e n g a n d i d i r i k a n n y a P e r u s a h a a n P u p u k p a d a 

t a n g g a l 2 4 D e s e m b e r 1 9 5 9 , m e r u p a k a n p r o d u s e n p u p u k u r e a p e r t a m a d i 

I n d o n e s i a . S r i w i d j a j a d i a m b i l s e b a g a i n a m a p e r u s a h a a n u n t u k 

m e n g a b a d i k a n s e j a r a h k e j a y a a n K e r a j a a n S r i w i j a y a d i P a l e m b a n g , 

S u m a t e r a S e l a t a n y a n g s a n g a t d i s e g a n i d i A s i a T e n g g a r a h i n g g a d a r a t a n 

C i n a , p a d a a b a d k e t u j u h M a s e h i . 

T a n g g a l 1 4 A g u s t u s 1 9 6 1 m e r u p a k a n t o n g g a k p e n t i n g s e j a r a h 

b e r d i r i n y a P u s r i , k a r e n a p a d a s a a t i t u d i m u l a i p e m b a n g u n a n p a b r i k p u p u k 

p e r t a m a k a l i y a n g d i k e n a l d e n g a n P a b r i k P u s r i I . P a d a t a h u n 1 9 6 3 , P a b r i k 

P u s r i 1 m u l a i b e r p r o d u k s i d e n g a n k a p a s i t a s t e r p a s a n g s e b e s a r 1 0 0 . 0 0 0 t o n 

u r e a d a n 5 9 . 4 0 0 t o n a m o n i a p e r t a h u n . S e i r i n g d e n g a n k e b u t u h a n p u p u k 

y a n g t e r u s m e n i n g k a t , m a k a s e l a m a p e r i o d e 1 9 7 2 - 1 9 7 7 , p e r u s a h a a n t e l a h 

m e m b a n g u n s e j u m l a h p a b r i k P u s r i I I , P u s r i I I I , d a n P u s r i I V . P a b r i k P u s r i 

I I m e m i l i k i k a p a s i t a s t e r p a s a n g 3 8 0 . 0 0 0 t o n p e r t a h u n . P a d a t a h u n 1 9 9 2 

P a b r i k P u s r i I I d i l a k u k a n p r o y e k o p t i m a l i s a s i u r e a m e n j a d i 5 5 2 . 0 0 0 t o n 

3 4 
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p e r t a h u n . P u s r i I I I y a n g d i b a n g u n p a d a 1 9 7 6 d e n g a n k a p a s i t a s t e r p a s a n g 

s e b e s a r 5 7 0 . 0 0 0 t o n p e r t a h u n . S e d a n g k a n p a b r i k u r e a P u s r i I V d i b a n g u n 

p a d a t a h u n 1 9 7 7 d e n g a n k a p a s i t a s t e r p a s a n g s e b e s a r 5 7 0 . 0 0 0 t o n p e r 

t a h u n . U p a y a p e r e m a j a a n d a n p e n i n g k a t a n k a p a s i t a s p r o d u k s i p a b r i k 

d i l a k u k a n d e n g a n m e m b a n g u n p a b r i k p u p u k u r e a P u s r i I B b e r k a p a s i t a s 

5 7 0 . 0 0 0 t o n p e r t a h u n m e n g g a n t i k a n p a b r i k P u s r i ! y a n g d i h e n t i k a n 

o p e r a s i n y a k a r e n a a l a s a n u s i a d a n t i n g k a t e f i s i e n s i y a n g m e n u r u n . 

M u l a i t a h u n 1 9 7 9 , P u s r i d i b e r i t u g a s o l e h P e m e r i n t a h m e l a k s a n a k a n 

d i s t r i b u s i d a n p e m a s a r a n p u p u k b e r s u b s i d i k e p a d a p e t a n i s e b a g a i b e n t u k 

p e l a k s a n a a n Public Service Obligation ( P S O ) u n t u k m e n d u k u n g p r o g r a m 

p a n g a n n a s i o n a l d e n g a n m e m p r i o r i t a s k a n p r o d u k s i d a n p e n d i s t r i b u s i a n 

p u p u k b a g i p e t a n i d i s e l u r u h w i l a y a h I n d o n e s i a . 

t, PT Pupuk Sriwidjaja Menjadi Perusahaan Induk 

P T P u p u k S r i w i d j a j a d i t u n j u k o l e h p e m e r i n t a h m e n j a d i p e r u s a h a a n 

i n d u k {holding company) P T P u p u k S r i w i d j a j a ( P e r s e r o ) , b e r d a s a r k a n P P 

N o . 2 8 / i 9 9 7 . S e j a k P e m e r i n t a h I n d o n e s i a m e n g a l i h k a n s e l u r u h s a h a m n y a 

y a n g d i t e m p a t k a n d i I n d u s t r i P u p u k D a l a m N e g e r i d a n d i P T M e g a E l t r a 

k e p a d a P U S R I , m e l a l u i P e r a t u r a n P e m e r i n t a h ( P P ) n o m o r 2 8 t a h u n 1 9 9 7 

d a n P P n o m o r 3 4 t a h u n 1 9 9 8 , m a k a P U S R I , y a n g b e r k e d u d u k a n d i 

P a l e m b a n g , S u m a t e r a S e l a t a n , m e n j a d i I n d u k P e r u s a h a a n {Operating 

Holding) d e n g a n m e m b a w a h i 6 ( e n a m ) a n a k p e r u s a h a a n t e r m a s u k a n a k 

p e r u s a h a a n p e n y e r t a a n l a n g s u n g y a i t u P T R e k a y a s a I n d u s t r i , m a s i n g -

m a s i n g p e r u s a h a a n b e r g e r a k d a l a m b i d a n g u s a h a : 
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1 ) P T P e t r o k i m i a G r e s i k y a n g b e r k e d u d u k a n d i G r e s i k , J a w a T i m u r . 

M e m p r o d u k s i d a n m e m a s a r k a n p u p u k u r e a , Z A , S P - 3 6 / S P - 1 8 , 

P h o n s k a , D A P , N P K , Z K , d a n i n d u s t r i k i m i a l a i n n y a s e r t a P u p u k 

O r g a n i k . 

2 ) P T P u p u k K u j a n g , y a n g b e r k e d u d u k a n d i C i k a m p e k , J a w a B a r a t . 

M e m p r o d u k s i d a n m e m a s a r k a n p u p u k u r e a d a n i n d u s t r i k i m i a l a i n n y a . 

3 ) P T P u p u k K a l i m a n t a n T i m u r , y a n g b e r k e d u d u k a n d i B o n t a n g , 

K a l i m a n t a n T i m u r . M e m p r o d u k s i d a n m e m a s a r k a n p u p u k u r e a d a n 

i n d u s t r i k i m i a l a i n n y a . 

4 ) P T P u p u k I s k a n d a r M u d a , y a n g b e r k e d u d u k a n d i L h o k s e u m a w e , 

N a n g r o e A c e h D a r u s s a l a m . M e m p r o d u k s i d a n m e m a s a r k a n p u p u k U r e a 

d a n i n d u s t r i k i m i a l a i n n y a . 

5 ) P T R e k a y a s a I n d u s t r i , y a n g b e r k e d u d u k a n d i J a k a r t a , B e r g e r a k d a l a m 

p e n y e d i a a n J a s a E n g i n e e r i n g , P r o c u r e m e n t & C o n s t r u c t i o n ( E P C ) g u n a 

m e m b a n g u n i n d u s t r i g a s & m i n y a k b u m i , p u p u k , k i m i a d a n p e t r o k i m i a , 

p e r t a m b a n g a n , p e m b a n g k i t l i s t r i k ( p a n a s b u m i , b a t u b a r a , m i c r o - h y d r o , 

d i e s e l ) . 

6 ) P T M e g a E l t r a , y a n g b e r k e d u d u k a n d i J a k a r t a d e n g a n b i d a n g u s a h a 

u t a m a n y a a d a l a h P e r d a g a n g a n U m u m . 

3 . Pemisahan Perseroan Kepada PT.Pupuk Sriwidjaja Palembang 

P a d a t a h u n 2 0 1 0 , d i l a k u k a n p e m i s a h a n {Spin Off) d a r i p e r u s a h a a n 

P e r s e r o a n ( P e r s e r o ) P T P u p u k S r i w i d j a j a d i s i n g k a t P T P u s r i ( P e r s e r o ) 

k e p a d a P T P u p u k S r i w i d j a j a P a l e m b a n g s e r t a t e l a h t e r j a d i n y a p e n g a l i h a n 
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h a k d a n k e w a j i b a n P T P u s r i ( P e r s e r o ) k e p a d a P T P u s r i P a l e m b a n g 

s e b a g i m a n a t e r t u a n g d i d a l a m R U P S - L B t a n g g a l 2 4 D e s e m b e r 2 0 1 0 y a n g 

b e r l a k u e f e k t i f 1 J a n u a r i 2 0 1 1 s e b a g a i m a n a d i t u a n g k a n d a l a m P e r u b a h a n 

A n g g a r a n d a s a r P T P u p u k S r i w i d j a j a P a l e m b a n g m e l a l u i A k t e N o t a r i s 

F a t h i a h H e l m i , S H n o m o r 1 4 t a n g g a l 1 2 N o v e m b e r 2 0 1 0 y a n g t e l a h 

d i s a h k a n o l e h M e n t e r i H u k u m d a n H A M t a n g g a l 1 3 D e s e m b e r 2 0 1 0 

n o m o r A H U - 5 7 9 9 3 . A H . 0 1 . 0 1 T a h u n 2 0 1 0 . 

4 . Visi, Mis! dan Budaya PT Pupuk Sriwidjaja Palembang 

Vis i : 

" M e n j a d i P e r u s a h a a n y a n g k u a t d a n t u m b u h d a l a m i n d u s t r i p u p u k d i 

t i n g k a t N a s i o n a l d a n R e g g i o n a l " . 

M a k s u d d a r i v i s i P T . P u s r i P a l e m b a n g " P e r u s a h a a n y a n g k u a t " a d a l a h : 

a. F i n a n s i a l c u k u p u n t u k o p e r a s i o n a l d a n u n t u k p e n g e m b a n g a n . 

b . M e m i l i k i S D M y a n g h a n d a l ( K o m p e t e n ) s e s u a i d e n g a n k o m p e t e n s i 

p e r u s a h a a n d a n m e n g u a s a i t e k n o l o g i p u p u k . 

c . M e m i l i k i s i s t e m m a n a j e m e n , s i s t e m i n f o r m a s i d a n t e k n o l o g i i n f o r m a s i 

s e s u a i d e n g a n p e r k e m b a n g a n p e r u s a h a a n . 

d . M e m i l i k i t i n g k a t k e p e r c a y a a n stakeholder d a l a m p e n g e l o l a a n 

p e r u s a h a a n d e n g a n p e n e r a p a n Good Governance s e c a r a k o n s i s t e n . 

M a k s u d d a r i v i s i P T . P u s r i P a l e m b a n g " P e r u s a h a a n y a n g t u m b u h " a d a l a h : 

a . M e m i l i k i a r a h p e r k e m b a n g a n y a n g j e l a s ( R J P P e r u s a h a a n ) 

b . M a m p u m e n i n g k a t k a n n i l a i t a m b a h {value added) d a r i p e n g e l o l a a h 

b i s n i s p e r u s a h a a n . 
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c . M e m a n f a a t k a n s u m b e r d a y a b a h a n b a k u g a s b u m i d i S u m a t e r a S e l a t a n 

u n t u k m e m b a n g u n i n d u s t r i p u p u k g u n a m e n c u k u p i k e b u t u h a n p u p u k 

s e k t o r p e r t a n i a n , p e r k e b u n a n a t a u p u n i n d u s t r i . 

Misi: 

" M e m p r o d u k s i s e r t a m e m a s a r k a n p u p u k d a n p r o d u k a g r i b i s n i s s e c a r a 

e f i s i e n , b e r k u a l i t a s p r i m a d a n m e m u a s k a n p e l a n g g a n " . 

Tata Nilai Perusahaan PT Pusri Palembang : 

a . Integritas y a n g b e r m a k n a p e r i l a k u y a n g m e n c e r m i n k a n k e s e s u a i a n 

a n t a r a p i k i r a n , p e r k a t a a n d a n p e r b u a t a n . 

b . Profesional y a n g m e n g g a m b a r k a n s i g a p m e l a k s a n a k a n t u g a s s e s u a i 

k e m a m p u a n s e r t a p e n g e t a h u a n d e n g a n b e r t a n g g u n g j a w a b d a n 

k r e a t i v i t a s t i n g g i . 

c . Fokus pada Pelanggan y a n g m e m p u n y a i a r t i p r i o r i t a s p a d a k e p u a s a n 

d a n p e m e n u h a n k e b u t u h a n p e l a n g g a n i n t e r n a l d a n e k s t e m a l s e s u a i 

h a r a p a n . 

d . Loyalitas y a n g m e l a m b a n g k a n t a a t p e r a t u r a n , p a t u h p a d a p i m p i n a n , 

s e r t a m e n j a g a k e s a t u a n h a t i a n t a r a p i m p i n a n d e n g a n k a r y a w a n d e m i 

m e l i n d u n g i n i l a i d a n m e n c a p a i visi. 

e . Baik Sangka y a n g a r t i n y a s e l a l u b e r s i k a p a t a u m e n a n g g a p i s e g a l a h a l 

d a r i p e r s p e k t i f p o s i t i f . 

M a k n a p e r u s a h a a n P T . P u s r i P a l e m b a n g a d a l a h "Pusri uutuk 

kemandirian pangan dan kehidupan yang lebih baik". 
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5. Struktur Organisasi 

S t r u k t u r o r g a n i s a s i P T . P u p u k S r i w i d j a j a ( P e r s e r o ) P a l e m b a n g b i s a d i l i h a t 

p a d a l a m p i r a n 1 . 

6. Tugas dan Wewenang 

1) Supervisor Impor dan Ekspor 

a . M e m b a n t u u n t u k m e n d a p a t k a n p u p u k i m p o r d e n g a n h a r g a 

k o m p e t i t i f d e n g a n s p e s i f i k a s i y a n g s e s u a i s e d a p a t m u n g k i n l a n g s u n g 

d a r i s u m b e m y a a t a u p r o d u s e n n y a d a n m e n g i n f o r m a s i k a n h a r g a 

p e r o l e h a n k e p a d a P P D . 

b . M e n g o l a h d o k u m e n - d o k u m e n p e r i j i n a n ( P E P d i B e a c u k a i . 

Certificate of orgindiDunia p e r i n d u s t r i a n & p e r d a g a n g a n ) , L / C d s b 

y a n g d i p e r i u k a n a g a r k e g i a t a n i m p o r d a n e k s p o r d a p a t b e r j a l a n 

l a n c a r . 

c . M e n y i a p k a n p e l a k s a n a a n k e g i a t a n e k s p o r p u p u k u r e a d e n g a n 

m e m p e r h a t i k a n k e c u k u p a n k e b u t u h a n d a l a m n e g e r i . 

2) Manager Pengendalian dan Pelayanan Pelanggan 

a . M e l a k u k a n p e n g a w a s a n t e r h a d a p p e n g o l a h a n S i s t e m i n f o r m a s i n i a g a 

P u s r i u n t u k b e r b a g a i k e b u t u h a n b e r u p a d a t a p e r s e d i a a n , p e n j u a l a n 

dll. 

b . M e n y i a p k a n b a h a n l a p o r a n k i n e r j a D i v i s i p e n j u a l a n P S O / N o n P S O 

s e c a r a b u l a n a n / t a h u n a n . 

c . M e l a k s a n a k a n k e g i a t a n s u r v e i k e p u a a s a n p e l a n g g a n s e c a r a t a h u n a n 

s e r t a r i s e t - r i s e t p a s a r l a i n n y a s e s u a i k e b u t u h a n . 



40 

d . M e n g o l a h p e m b e r i t a a n t e n t a n g p e r m a s a l a h a n p u p u k d a l a m r a n g k a 

m e m b u a t o p i n i o n t e r h a d a p p e m b e r i t a a n b e k e r j a s a m a d e n g a n 

d e p a r t e m e n p e n j u a l a n p r o d u k b e r s u b s i d i . 

e . M e r e n c a n a k a n p e n g e n d a l i a n d a n p e n g a w a s a n t e r h a d a p p e n j u a l a n 

p u p u k u r e a b a i k s u b s i d i m a u p u n n o n s u b s i d i . 

3) Staf Manager Pengendalian dan Pelayanan pelanggan 

M e m b e r i k a n s a r a n a , m a s u k a n k e p a d a m a n a g e r p e n g e n d a l i a n d a n 

p e l a y a n a n d e n g a n c a r a m e l a k u k a n a n a l i s i s / e v a l u a s i y a n g 

k o m p r e h e n s i f / a k u r a t t e r h a d a p s u a t u p e r s o a l a n y a n g d i b e r i k a n a t a u 

i n i s i a t i f s e n d i r i , a g a r d a p a t d i j a d i k a n b a h a n p e r t i m b a n g a n o l e h m a n a g e r 

p e n g e n d a l i a n p e m a s a r a n d a l a m m e n g a m b i l k e p u t u s a n d a n a t a u 

m e l a k s a n a k a n t u g a s o p e r a s i o n a l s e h a r i - h a r i . 

4) Supervisor Analisa & Pelaporan Pemasaran 

a . M e n g e v a l u a s i p e n c a p a i a n r e a l i s a s i p e n j u a l a n p u p u k d a n n o n p u p u k 

b e r s a m a d e p a r t e m e n P e n j u a l a n . 

b . M e n g e m b a n g k a n s i s t e m & p r o s e d u r p e n g a d a a n , d i s t r i b u s i , 

p e r g u d a n g a n , p e m a s a r a n . 

c . M e l a k u k a n a n a l i s a b i a y a d i s t r i b u s i d a n k e u n t u n g a n a t a s p e n j u a l a n 

p u p u k d a n n o n p u p u k . 

d . B e r s a m a u n i t k e r j a t e r k a i t m e l a k u k a n a n a l i s a p e n g e m b a n g a n 

p e m a s a r a n m e l a l u i a n a l i s a p a s a r , m a r k e t i n t e l e g e n s i , d a n I a i n - I a i n . 

e . M e m b u a t l a p o r a n a k t i v i t a s k e g i a t a n d i v i s i p e m a s a r a n s e c a a r a b e r k a l a 

b e k e r j a s a m a d e n g a n d e p a r t e m e n p e n j u a l a n d a n u n i t t e r k a i t l a i n n y a . 
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f . M e n g o l a h s i s t e m i n f o r m a s i n i a g a p u s r i u n t u k b e r b a g a i k e b u t u h a n 

a n t a r a l a i n b e r u p a d a t a m e n g e n a i p e n g a d a a n , p e r s e d i a a n , p e n j u a l a n 

d a n b i a y a - b i a y a a g a r i n f o r m a s i n i a g a s e l a l u t e r s e d i a b a g i y a n g 

m e m b u t u h k a n . 

5) Supervisor Riset dan Pengendalian Pemasaran 

a . M e m b a n t u u n t u k m e n d a p a t k a n p u p u k i m p o r d e n g a n h a r g a y a n g 

k o m p e t i t i f d e n g a n s p e s i f i k a s i y a n g s e s u a i s e d a p a t m u n g k i n d a r i 

s u m b e m y a / p r o d u s e n n y a d a n m e n g i n f o r m a s i k a n h a r g a p e r o l e h a n 

k e p a d a P P D 

b . M e n g e l o l a d o k u m e n - d o k u m e n p e r i j i n a n ( P E P d i B e a C u k a i , 

Certificate of origin d i D i n a s P e r i n d u s t r i a n & p e r d a g a n g a n ) , L / C 

d s b y a n g d i p e r i u k a n a g a r k e g i a t a n i m p o r d a n e k s p o r d a p a t b e r j a l a n 

l a n c a r . 

c . M e n y i a p k a n p e l a k s a n a a n k e g i a t a n e k s p o r p u p u k u r e a d e n g a n 

m e m p e r h a t i k a n k e c u k u p a n k e b u t u h a n d a l a m n e g e r i 

d . M e n y i a p k a n p e l a k s a n a a n k e g i a t a n p e n j u a l a n a m o n i a k ( b a i k u n t u k 

p a s a r d a l a m n e g e r i m a u p u n e k s p o r ) b e r k o o r d i n a s i d e n g a n u n i t k e r j a 

t e r k a i t . 

6) General Manager Keuangan 

a . M e n g k o o r d i n a s i k a n d a n m e n g e n d a l i k a n m o d a l k e r j a p e r u s a h a a n , 

cash credit, p e n c a t a t a n t r a n s a k s i k e u a n g a n d a n p e m b u a t a n l a p o r a n 

k e u a n g a n d a n l a p o r a n k i n e r j a p e r u s a h a a n . 
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b . M e n g a n a l i s a l a p o r a n k e g i a t a n u s a h a p e r u s a h a a n u n t u k k e p e n t i n g a n / 

l a p o r a n k e d i r e k s i , D e w a n K o m i s a r i s d a n P e m e g a n g S a h a m . 

c . M e n g k o o r d i n a s i k a n p e m e r i n t a h a n d a n a d a r i h a s i l p e n j u a l a n p r o d u k 

d a n j a s a d a n p e n e r i m a a n l a i n n y a , p e m b a y a r a n k e w a j i b a n p e r u s a h a a n 

p e n y u s u n a n d a n m e t o d e p e n g e n d a l i a n b i a y a & a n g g a r a n , s e r t a 

p e n g e n d a l i a n k e g i a t a n v e r i f i k a s i p e m b a y a r a n . 

d . M e n g k o o r d i n a s i s e m u a a k t i v i t a s y a n g b e r k e n a a n d e n g a n b a g a i m a n a 

m e n c a r i d a n m e n g g u n k a n d a n a d e n g a n m e n i n g k a t k a n n i l a i 

p e r u s a h a a n . 

e . M e n g e m b a n g k a n a n a l i s i s k e u a n g a n p e r u s a h a a n u n t u k p e r h i t u n g a n 

j a s a o p e r a s i , i n s e n t i f d a n i m b a l a n l a i n n y a . 

f . M e n g k o o r d i n a s i p e n g e l o l a d a n a , m e n g e m b a n g d a n a , m a n a j e m e n 

h u t a n g p i u t a n g d a n s i s t e m i n f o r m a s i k e u a n g a n . 

g . M e n g k o o r d i n a s i p e n y u s u n a n a n g g a r a n p e r u s a h a a n 

h . B e r s a m a u n i t k o m i t e a s s e t m e l a k u k a n p e n g e n d a l i a n a s s e t p e r u s a h a a n 

d e n g a n p e n g u r u s a n a s u r a n s i n y a . 

7) Staf General Manager Keuangan 

M e m b e r i k a n s a r a n , m a s u k a n k e p a d a G e n e r a l M a n a g e r k e u a n g a n 

d e n g a n c a r a m e l a k u k a n a n a l i s a / e v a l u a s i y a n g k o m p e r h e n s i f / a k u r a t 

t e r h a d a p s u a t u p e r s o a l a n y a n g d i b e r i k a n a t a u i n i s i a t i f s e n d i r i , a g a r d a p a t 

d i j a d i k a n b a h a n p e r t i m b a n g a n o l e h G e n e r a l M a n a g e r K e u a n g a n d a l a m 

m e n g a m b i l k e p u t u s a n d a n a t a u m e l a k s a n a k a n t u g a s o p e r a s i o n a l s e h a r i -

h a r i . 
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8) Staf Manager Keuangan 

M e m b e r i k a n s a r a n , m a s u k a n k e p a d a G e n e r a l M a n a g e r k e u a n g a n 

d e n g a n c a r a m e l a k u k a n a n a l i s a / e v a l u a s i y a n g k o m p e r h e n s i f / a k u r a t 

t e r h a d a p s u a t u p e r s o a l a n y a n g d i b e r i k a n a t a u i n i s i a t i f s e n d i r i , a g a r d a p a t 

d i j a d i k a n b a h a n p e r t i m b a n g a n o l e h M a n a g e r K e u a n g a n d a l a m 

m e n g a m b i l k e p u t u s a n d a n a t a u m e l a k s a n a k a n t u g a s o p e r a s i o n a l s e h a r i -

h a r i . 

9) Supervisor Pengelolaan Dana dan Analisa Keuangan & Investasi 

T e r s e l e n g g a r a n y a p e n g o l a h a n d a n a p e r u s a h a a n b a i k d a l a m v a l u t a a s i n g 

m a u p u n r u p i a h m e l i p u t i p e n e r i m a a n , p e n y i m p a n a n d a n p e n g e l u a r a n 

u a n g p e r u s a h a a n d e n g a n t e r t i b s e s u a i p r o s e d u r , t e r j a m i n n y a l i k u i d i t a s 

m e l a l u i p e r e n c a n a a n p e n g a w a s a n , a n a l i s a d a n a , cash flow, f a s i l i t a s 

standy by loan p e r u s a h a a n : p e n g e m b a n g a n / p e n e m p a t a n d a n d a l a m 

r a n g k a m e n d a p a t k a n o t h e r i n c o m e p e r u s a h a a n y a n g o p t i m a l d e n g a n 

m e m p e r h a t i k a n k e a m a n a n s i n e r g i d a n h u b u n g a n b i s n i s . 

10) Supervisor Kassa & Bank dan Asuransi 

T e r s e l e n g g a r a n y a p e n g e l o l a h a n d a n a p e r u s a h a a n b a i k d a l a m v a l u t a 

a s i n g m a u p u n r u p i a h m e l i p u t i p e n e r i m a a n , p e n y i m p a n a n d a n 

p e n g e l u a r a n u a n g p e r u s a h a a n d e n g a n t e r t i b s e s u a i d e n g a n p r o s e d u r , d a n 

m e n y e l e n g g a r a k a n a s u r a n s i u n t u k m e l i n d u n g i a s s e t p e r u s a h a a n d a r i 

k e r u g i a n y a n g l e b i h b e s a r , s e s u a i k e t e n t u a n y a n g b e r l a k u s e c a r a e f e k t i f 

d a n e f i s i e n . 

11) Supervisor Pajak dan Penagihan 
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a . M e l a k s a n a k a a n h a k d a n k e w a j i b a n p e r p a j a k a n m e l i p u t i p e m u n g u t a n , 

p e m o t o n g a n , p e n y e t o r a n d a n p e l a p o r a n P P h 2 1 , 2 3 , 2 5 , 2 6 . P P h b a d a n , 

P P N d a n p a j a k l a i n n y a s e s u a i d e n g a n k e t e n t u a n y a n g b e r l a k u . 

b . M e l a k s a n a k a a n p e r h i t u n g a n r a m p u n g P P h 2 1 k a r y a w a n , p e m b e t u l a n 

S P T m a s a P P N d a n P P h . 

c . M e n g a r s i p k a n d o k u m e n p e r p a j a k a n d a n a s u r a n s i a s s e t d e n g a n P O B 

k e a r s i p a n . 

d . M e n g a w a s i p e n e r a p a n k e t e n t u a n p e r p a j a k a n b a i k u n i t k e r j a d a e r a h 

m a u p u n k a n t o r p u s a t . 

e . M e l a k u k a n p e n y u l u h a n p a j a k , p e t u n j u k p e l a k s a n a a n p e r p a j a k a n d a n 

k e t e n t u a n p e r p a j a k a n y a n g b a r u . 

f . M e l a k u k a n e v a l u a s i t r a n s a k s i p e r u s a h a a n y a n g b e l u m d i a t u r s e c a r a 

t e g a s a s p e k p e r p a j a k a n d e n g a n m e l a k u k a n k o n s u l t a s i k e p a d a D i r j e n 

P a j a k . 

g . M e n y i a p k a n r e n c a n a p e m b a y a r a n p a j a k , b i a y a - b i a y a y a n g d a p a t 

d i l a k u k a n p e n g h e m a t a n p a j a k d a n m e l a k u k a n r e k o n s i l i a s i a n t a r a 

S P T m a s a d e n g a n p e n c a t a t a n a k u n t a n s i u n t u k m e n g h i n d a r i p o t e n s i a l 

k e r u g i a n a k i b a t s a n k s i p e r p a j a k a n . 

h . M e l a k u k a n e v a l u a s i t e r h a d a p t e m u a n p e m e r i k s a p a j a k d a n t i n d a k 

l a n j u t n y a , m e n y i a p k a n d a t a - d a t a d a n k e t e n t u a n p e r p a j a k a n u n t u k 

m e n y e l e s a i k a n s e n g k e t a p a j a k d a r i p r o s e s k e b e r a t a n D i r j e n P a j a k , 

P e n g e n d a l i a n P a j a k d a n p e n i n j a u a n k e m b a l i k e M A . 

i . M e n y i a p k a n a n g s u r a n P P h P a s a l 2 5 t a h u n b e r j a l a n s e s u a i R K A P . 
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j . M e l a k u k a n e v a l u a s i a t a s b i a y a - b i a y a d a l a m k a i t a n y a u n t u k 

p e n u s u t a n l a p o r a n k e u a n g a n f i s k a l . 

k . M e m o n i t o r p e l a k s a n a a n r e k o n s i l i a s i p e r p a j a k a n d e n g a n u n i t k e r j a 

a k u n t a n s i . 

1. M e l a k u k a n e v a l u a s i a t a s S P O P d a n s u r a t p e m b e r i t a h u a n p a j a k 

t e r h u t a n g ( S P T ) P B B s e b e i u m d i t e r b i t k a n k e t e t a p a n . 

12) M a n a g e r A k u n t a n s i 

a . M e r e n c a n a k a n d a n m e n g e l o l a k e g i a t a n a k u n t a n s i d a n p e l a p o r a n a r u s 

k e u a n g a n d a r i h a s i l k e g i a t a n u s a h a p e r u s a h a a n g u n a m e m b u a t 

l a p o r a n k e u a n g a n d a n l a p o r a n h a s i l k e g i a t a n u s a h a p e r u s a h a a n 

k h u s u s n y a b a g i d i r e k s i d a n k o m i s a r i s p e r u s a h a a n . 

b . M e r e n c a n a k a n , m e n g e l o l a d a n m e n g e n d a l i k a n k e u a n g a n p e r u s a h a a n 

m e l a l u i k e g i a t a n v e r i f i k a s i p e m b a y a r a n a g a r t e r l a k s a n a p e m b a y a r a n 

s e c a r a t e p a t w a k t u / t a r g e t d a n s e s u a i k e t e n t u a n p e r u s a h a a n . 

c . M e n g e l o l a s i s t e m d a n a d m i n i s t r a s i a k t i v a t e t a p . 

d . M e r e n c a n a k a n m e m b u a t k e b i j a k a n d a n k o n f i r m a s i 

p e r t a n g g u n g j a w a b a n fisik a k t i v a t e t a p k e p a d a s e l u r u h 

p e n a n g g u n g j a w a b fisik a k t i v a t e t a p . 

e . M e n g e l o l a p e n g a d m i n i s t r a s i a n k e g i a t a n p r o y e k - p r o e k . 

f . M e r e n c a n a k a n d a n m e n g a w a s i p e n y i a p a n t a n g g a p a n a t a s t e m u a n 

a u d i t o r i n t e r n m a u p u n a u d i t o r e k s t e m . 

g . M e r e n c a n a k a n d a n m e m e r i k s a p e n y u s u n a n annual report. 

h . M e n g e l o l a s i s t e m i n f o r m a s i a k u n t a n s s i p e r u s a h a a n . 



46 

13) Staf Manager Akuntansi 

a . M e m b a n t u M a n a g e r A k u n t a n s i d a l a m p e n g k o o r d i n a s i a n k e g i a t a n 

u n i t k e r j a a k u n t a n s i d e n g a n u n i t k e r j a t e r k a i t t e r u t a m a p e k e r j a a n 

n o n o p e r a s i o n a l a t a u n o n r u t i n . 

b . M e n g g a j u k a n r e n c a n a p e n i n g k a t a n k e m a m p u a n s k i l l S D M d a n 

p e l a k s a n a a n i n t e m a l n y a b e r s a m a u n i t k e r j a t e r k a i t . 

c . M e m o n i t o r , m e n g e v a l u a s i d a n m e n y i a p k a n l a p o r a n p i u t a n g m a c e t 

k h u s u s n y a p i u t a n g u s a h a k e p a d a p i h a k k e - 3 d i P P D , U P P d a n 

p e r w a k i i a n . 

d . M e n y u s u n , m e n g e v a l u a s i a n g g a r a n r u t i n d a n a n g g a r a n i n v e s t a s i 

d e p a r t e m e n a k u n t a n s i . 

e . B e r k o o r d i n a s i d e n g a n s u p e r v i s o r - s u p e r v i s o r , s t a f s e n i o r d i 

l i n g k u n g a n u n i t k e r j a d i r e k t o r a t k e u a n g a n d a l a m m e n y i a p k a n d a t a 

d a n i n f o r m a s i y a n g up to date y a n g s e w a k t u - w a k t u a k a n d i p e r i u k a n 

o l e h p i h a k k e 3 s e p e r t i B P S , D a n a r e k s a , B a n k I n d o n e s i a , P e m e r i n t a h 

D a e r a h d a n P u s a t , F o r u m H e a r i n g D P R , d l l a t a u p i h a k i n t e r n a l 

a n t a r a l a i n u n i t k e r j a , m a n a j e m e n r e s i k o . 

14) Staf Pengembangan Sistem Akuntansi 

m e l a k s a n a k a n k e g i a t a n p e n y e m p u m a a n / p e n g e m b a n g a n k e g i a t a n d a n 

p e d o m a n a k u n t a n s i {chart of account and accounting manual), s u b 

s i s t e m a k u n t a n s i d a n p r o s e d u r k e r j a s e r t a s i s t e m a k u n t a n s i m a n a j e m e n , 

t e r m a s u k p e n y a m p a i a n n y a k e p a d a k o r p o r a s i u n t u k p e n y e r a g a m a n 

k e b i j a k a n a k u n t a n s i . 
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15) Supervisor Akuntansi Biaya 

a . M e l a k s a n a k a n d a n m e m o n i t o r p e r s e d i a a n b a r a n g j a d i d i p u s a t 

p r o d u k s i d a n k a n t o r p u s a t , d a n p e m a s a r a n s e r t a a k u n t a n s i s p a r e p a r t s 

s e c a r a a k u r a t , t e p a t w a k t u , e f i s i e n d a n d a p a t d i p e r t a n g g u n g j a w a b k a n 

b a i k s e c a r a accountability m a u p u n s e c a r a auditability. 

b . M e l a k u k a n d a n m e n g a w a s i k e g i a t a n p e n g u m p u l a n d a n p e n g o l a h a a n 

d a t a / i n f o r m a s i k e u a n g a n d e n g a n m e m a n f a a t k a n p a k e t s i s t e m 

i n f o r m a s i WSmaintenance, I F S Logistic s i s t e m i n f o r m a s i n i a g a 

u n t u k p e n u s u n a n l a p o r a n p e n y u s u n a n l a p o r a n b i a y a P T . P u s r i 

c . M e n y i a p k a n l a p o r a n b i a y a p r o d u k s i , h a r g a p o k o k d a n I a i n - l a i n 

s e b a g a i p e n d u k u n g l a p o r a n k e u a n g a n . 

16) Supervisor Laporan Keuangan 

a . M e l a k u k a n e v a l u a s i c a t a t a n a k u n t a n s i a t a s p e r k i r a a n n e r a c a d a n 

p e r k i r a a n r u g i l a b a s e r t a m e n g a r a h k a n t i n d a k l a n j u t a t a s h a s i l 

r e k o n s i l i a s i p e r k i r a a n - p e r k i r a a n n e r a c a . 

b . M e l a k s a n a k a n k e g i a t a n a k u n t a n s i u m u m d a n m o n i t o r i n g s e l u r u h 

account n e r a c a k e c u a l i p e r s e d i a a n s e c a r a a k u r a t , t e p a t w a k t u , e f i s i e n 

d a n d i p e r t a n g g u n g j a w a b k a n b a i k s e c a r a accountability d a n s e c a r a 

auditability. 

c . M e n y i a p k a n l a p o r a n k e u a n g a n u n i t u s a h a b u l a n a n d a n t a h u n a n 

{audit report) d a n l a p o r a n k e u a n g a n k o n s o l i d a s i t a h u n a n s e s u a i S A K 

s e c a r a accountability d a n auditability. 



48 

d . M e l a k s a n a k a n d a n m e m o n i t o r k e g i a t a n a k u n t a n s i k e u a n g a n d a l a m 

k a i t a n n y a d e n g a n p r o s e s p e n y u s u n a n l a p o r a n k e u a n g a n s e c a r a 

a k u r a t , t e p a t w a k t u , e f i s i e n d a n d a p a t d i p e r t a n g g u n g j a w a b k a n s e c a r a 

accountability d a n auditability. 

e . M e l a k s a n a k a n k e g i a t a n u p l o a d d a t a j u m a l d a r i s e l u m h P P D , U P P 

p e r w a k i i a n p u s r i s e l u r u h i n d o n e s i a u n t u k l a p o r a n k e u a n g a n b u l a n a n . 

f . M e l a k s a n a k a n e v a l u a s i k e w a j a r a n s e l u r u h s a l d o p e r k i r a a n p a d a 

General Ledger ( G L ) u n t u k d i s a m p a i k a n k e p a d a s e l u r u h 

p e n a n g g u n g j a w a b p e r k i r a a n . 

17) Supervisor Akuntansi Hutang & Piutang 

a . M e l a k s a n a k a n d a n m e m o n i t o r k e g i a t a n a k u n t a n s i h u t a n g p i u t a n g 

u s a h a , n o n u s a h a d a n p r o y e k s e c a r a a k u r a t , t e p a t w a k t u , e f i s i e n d a n 

d a p a t d i p e r t a n g g u n g j a w a b k a n b a i k s e c a r a accountability d a n s e c a r a 

auditability. 

b . M e l a k s a n a k a n r e k o n s i l i a s i c a t a t a n a k u n t a n s i a t a s s a l d o h u t a n g 

p i u t a n g a n g g o t a h o l d i n g , h u t a n g p i h a k k e 3 , h u t a n g p i u t a n g 

k a r y a w a n , h u t a n g p i u t a n g p a j a k ( P P N m a s u k a n / k e l u a r a n , P P h 

B a d a n , P B B ) . 

18) Supervisor Verifikasi 

a . M e l a k u k a n p r o s e s v e r i f i k a s i p e m b a y a r a n t a g i h a n b e r d a s a r k a n 

k e t e n t u a n y a n g t e l a h d i t e t a p k a n o l e h p e m s a h a a n d a n k e t e n t u a n 

p e m e r i n t a h s e r t a p e r a t u r a n p e r p a j a k a n d e n g a n m e n g a d a k a n 

p e n g e c e k a n d a n k e a b s a h a n d o k u m e n p e m b a y a r a n t a g i h a n . 
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b . M e n y i a p k a n i n f o r m a s i h u t a n g k a r y a w a n y a n g b e l u m 

d i p e r t a n g g u n g j a w a b k a n k e p a d a d i n a s a k u n t a n s i u m u m d a n 

m e l a k u k a n p e n g e c e k a n s a l d o h u t a n g p e r s u b l e d g e r s e r t a 

m e l a k s a n a k a n k o o r d i n a s i d e n g a n u n i t k e r j a t e r k a i t d a i a m h a l p r o s e s 

p e m b a y a r a n . 

c . M e n y i m p a n d a t a d a n m e n j e l a s k a n k e p a d a a u d i t o r a t a s p e r m a s a l a h a n 

y a n g b e r k a i t a n d e n g a n p e m b a y a r a n d a l a m r a n g k a k e g i a t a n 

p e m e r i k s a a n t u t u p b u k u a k h i r b u l a n . 

d . M e l a k s a n a k a n k e g i a t a n v e r i f i k a s i p e m b a y a r a n y a n g b e r k a i t a n 

d e n g a n k e g i a t a n k a n t o r p u s a t d a n p u s a t p r o d u k s i s e r t a u n i t 

p e m a s a r a n s e c a r a a k u r a t , t e p a t w a k t u , e f i s i e n d a n d a p a t 

d i p e r t a n g g u n g j a w a b k a n b a i k s e c a r a accountabilitySuiuditability. 

e . M e l a k s a n a k a n k e g i a t a n v e r i f i k a s i p e m b a y a r a n y a n g m e l i p u t i 

p e m b e b a n a n p a j a k t e r h a d a p t a g i h a n d a n p e m b e r i a n account code 

s e c a r a t e p a t w a k t u . 

19) Manager Anggaran 

a . M e n y i a p k a n R K A P b e r s a m a u n i t k e r j a t e r k a i t d a n m e n y i a p k a n 

p e n y u s u n a n a n g g a r a n a n g a k a n d i a j u k a n d a l a m R U P S d a n 

m e n g i n f o r m a s i k a n a n g g a r a n y a n g d i s e t u j u i R U P S k e s e m u a u n i t 

k e r j a m a s i n g - m a s i n g . 

b . M e n g a n a l i s a l a p o r a n k e g i a t a n u s a h a p e r u s a h a a n u n t u k k e p e n t i n g a n / 

l a p o r a n k e d i r e k s i k o m i s a r i s d a n p e m e g a n g s a h a m . 

c . M e n g o l a h l a p o r a n r e a l i s a s i a n g g a r a n p e r t a n g g g u n ^ a w a b a n b i a y a . 
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d . M e n g e n d a l i k a n p e l a k s a n a a n a n g g a r a n p e r u s a h a a n , a n a l i s a variance 

a n g g r a n d a n m e b u a a t p r o y e k s i k e u a n g a n k e d e p a n ( j a n g k a p e n d e k 

d a n j a n g k a p a n j a n g ) . 

20) Staf Manager Anggaran 

M e m b e r i k a n s a a r a n , m a s u k a n k e p a d a m a n a g e r a n g g a r a n d e n g a n c a r a 

m e l a k u k a n a n a l i s i s a t a u e v a l u a s i y a n g k o m p e r h e n s i f / a k u r a t t e r h a d a p 

s u a t u p e r s o a l a n y a n g d i b e r i k a n a t a u i n i s i a t i f s e n d i r i , a g a r d a p a t 

d i j a d i k a n b a h a n p e r t i m b a n g a n o l e h m a n a g e r a n g g a a r a n d a l a m 

m e n g a m b i l k e p u t u s a n d a n a t a u m e l a k s a n a k a n t u g a s o p e r a s i o n a l s e h a r i -

h a r i 

21) Supervisor Penyusunan Anggaran 

a . M e n i a p k a n p e n u s u n a n a n g g a r a a n p e r u s a h a a n d e n g a n c a r a 

b e r k o o r d i n a s i d e n g a n s e t i a p u n i t k e r j a a t a s a k t i v i t a s - a k t i v i t a s d a n 

p e m b i a y a a n y a n g d i p e r i u k a n a g a r a n g g a r a n b i a y a p e r u s a h a a n u n t u k 

k e b u t u h a n o p e r a s i o n a l d a p a t d i p e r t i m b a n g k a n s e c a r a a k u r a t d a n 

d a p a t d i t e n t u k a n s k a l a p r i o r i t a s n y a . 

b . M e n g a r a h k a n d a n m e n k o o r d i n a s i k a n p e l a k s a n a a n r e - e v a l u a s i , r e -

a l o k a s i m a u p u n p e m b a t a l a n a n g g a r a n y a n g t e l a h d i k o n f i r m a s i . 

c . M e n y i a p k a n l a p o r a n r e a l i s a s i d a n e v a l u a s i . 

d . M e l a k s a n a k a n p e m b a h a s a n p e n i m p a n a n p e l a k s a n a a n a n g g a r a n d a n 

r e n c a n a p e l a k s a n a a n a n g g a r a n p e r i o d e b u l a n b e r i k u t n y a b e r s a m a 

u n i t k e r j a t e r k a i t . 
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e . M e n g e v a l u a s i d a n m e n i n g k a t k a n s i s t e m d a n p r o s e d u r p e n g a w a s a n 

a n g g a r a n m e l a l u i K P l u n i t k e r j a a g a r s e s u a i d e n g a n r a n c a n g a n 

s t r a t e g i y a n g d i t e r a p k a a n p e r u s a h a a n . 

22) Supervisor Pengawasan Anggaran 

a . M e l a k s a n a k a n p e n g a w a s a n a n g g a r a n p e r u s a h a a n m e l a l u i k o n f i r m a s i , 

e v a l u a s i / a n a l i s i s , r a p a t - r a p a t k o o r d i n a s i a g a r a n g g a r a n b i a y a 

p e r u s a h a a n t e r k e n d a l i d e n g a n b a i k . 

b . M e n y i a p k a n l a p o r a n a n a l i s i s variance a n g g a r a n s e s u a i d e n g a n 

f o r m a t l a p o r a n k e u a n g a n / a k u n t a n s i , l a p o r a n p o s i s i p r o e k 

p e r k e m b a n g a n s e r t a l a p o r a n p o s i s i i n v e s t a s i r u t i n a t a u b a r a n g m o d a l . 

c . M e l a k u k a n e v a l u a s i t e r h a d a p u s u l a n k e n a i k a n t a r i f d a n m e n g i k u t i 

p r o s e s t e n d e r s e s u a i P O B p e n g a d a a n b a r a n g a t a u j a s a . 

23) Staf Pelaporan Manajemen 

a. M e n y i a p k a n l a p o r a n k i n e r j a P T P u p u k S r i w i d j a j a p a l e m b a n g d e n g a n 

c a r a m e n y i a p k a n a n a l i s i s l a p o r a n t e r h a d a p d a t a o p e r a s i o n a l 

p e r u s a h a a n d a n s l a p d i s a j i k a n s e c a r a b u l a n a n , t r i w u l a n , s m e s t e r a n 

d a n t a h u n a n a g a r l a p o r a n m a n a j e m e n k h u s u s n y a b a g i d i r e k s i d a n 

k o m i s a r i s p e r u s a h a a n d a p a t d i s a j i k a n s e c a r a a k u r a t d a n t e p a t w a k t u . 

b . M e n y i a p k a n l a p o r a n k i n e r j a t a h u n a n d e n g a n c a r a m e l a k u k a n a n a l i s i s 

y a n g k o m p e r h e n s i f d a n d a t a y a n g accontable t e r h a d a p s e l u r u h 

a k t i v i t a s p e r u s a h a a n a g a r l a p o r a n d a p a t d i s a j i k a n u n t u k k e p e n t i n g a n 

p e m e g a n g s a h a m . 
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c. M e n g a w a s i / p e n g e n d a l i a n k e g i a t a n d a n k e u a n g a n p a d a a n a k 

p e r u s a h a a n s e n d i r i / y a y a s a n d a n d a p e n s r i , t e r m a s u k m e n e l o l a r i s a l a h 

R U P S d a n k i n e r j a n y a s e r t a l a p o r a n p e r k e m b a n g a n n y (trend). 

1. Gambaran umum responden 

K a r a k t e r i s t i k r e s p o n d e n p a d a p e n e l i t i a n i n ! a d a l a h K a r y a w a n 

P T . P u p u k S r i w i d j a j a ( P e r s e r o ) P a l e m b a n g y a n g t e l a h t e r d a f t a r e - F l N 

s e b a n y a k 1 0 6 0 o r a n g ( S u m b e r : P T . P u s r i P a l e m b a n g B a g i a n P a j a k , p e r 

M a r e t 2 0 1 5 ) . P e n g a m b i l a n s a m p e l d i l a k u k a n b e r d a s a r k a n r u m u s s o l v i n 

y a i t u s e b a n y a k 9 ! k a r y a w a n d e n g a n t e k n i k p e n g a m b i l a n s a m p e l d e n g a n 

m e t o d e s e c a r a a c a k . K u e s i o n e r y a n g d i b a g i k a n s e b a n y a k 9 1 b u a h 

k u e s i o n e r y a n g d i s e b a r k a n k e p a d a k a r y a w a n P T . P u s r i P a l e m b a n g . 

K u e s i o n e r y a n g k e m b a l i s e b a n y a k 9 1 k u e s i o n e r . 

K u e s i o n e r y a n g h a r u s d i i s i o l e h r e s p o n d e n s e b a n y a k 2 0 p e r t a n y a a n , 

d i m a n a 4 p e r t a n y a a n b e r i s i i n d i k a t o r s i k a p k a r y a w a n P T . P u s r i P a l e m b a n g 

t e r h a d a p f a s i l i t a s e - F i l i n g , 4 p e r t a n y a a n b e r i s i p e n g a l a m a n k a r y a w a n P T . 

P u s r i P a l e m b a n g s e t e l a h m e n g g u n a k a n e - F i l i n g , 4 p e r t a n y a a n b e r i s i 

i n d i k a t o r p e n g e t a h u a n k a r y a w a n P T . P u s r i P a l e m b a n g t e r h a d a p e - F i l i n g , 4 

p e r t a n y a a n b e r i s i i n d i k a t o r m a n f a a t d a r i e - F i l i n g , d a n y a n g t e r a k h i r 4 

p e r t a n y a a n b e r i s i i n d i k a t o r k e u n g g u l a n d a r i e - F i l i n g . T i n g k a t p e n e m b a l i a n 

k u e s i o n e r d i s a j i k a n d a l a m t a b e l b e r i k u t : 
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Tabel I V . l 
Tingkat pengembalian Kuesioner 

Keterangan Jumlah 
Kuesioner yang disebarkan 91 
Kuesioner yang kembali 91 
Response Rate 100% 
Kuesioner yang tidak kembali 0 
Total Kuesioner yang dianalisis 91 

S u m b e r : D a t a D i o l a h P e n e l i t i , 2 0 1 6 

B e r d a s a r k a n p e n g e m b a l i a n k u e s i o n e r d a l a m p e n e l i t i a n i n i r e s p o n d e n 

d i b a g i m e n j a d i b e b e r a p a k r i t e r i a k a r a k t e r i s t i k y a i t u b e r d a s a r k a n j e n i s 

k e l a m i n , u s i a , d a n t i n g k a t p e n d i d i k a n . D a t a y a n g d i p e r o l e h t e r s e b u t 

d i t a m p i l a k a n p a d a p e n j e l a s a n b e r i k u t : 

a . B e r d a s a r k a n J e n i s K e l a m i n 

P e n e l i t i a n b e r d a s a r k a n j e n i s k e l a m i n i n i p e n t i n g s e k a l i u n t u k 

d i l a k u k a n k a r e n a m e m p e n g a r u h i p e r s e p s i d a r i s e s e o r a n g b e r d a s a r k a n 

d a r i p o l a p i k i r a t a u n a l u r i y a n g b e r k a i t a n d e n g a n j e n i s k e l a m i n . 

Tabel IV.2 
Karakteristik Responden Berdasarkan Jenis Kelamin 

Kategori Frekuensi Persentase 
L a k i - L a k i 5 8 6 3 . 7 % 
P e r e m p u a n 3 3 3 6 , 3 % 
T o t a l 9 1 1 0 0 % 

S u m b e r : D a t a D i o l a h , 2 0 1 6 

B e r d a s a r k a n t a b e l d i a t a s d i k e t a h u i b a h w a j u m l a h r e s p o n d e n l a k i -

l a k i s e b a n y a k 5 8 o r a n g d a n r e s p o n d e n p e r e m p u a n s e b a n y a k 3 3 o r a n g . 
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b . B e r d a s a r k a n U s i a 

U s i a m e r u p a k a n s a l a h s a t u f a k t o r y a n g m e m p e n g a r u h i p o l a f i k i r , 

m a u p u n p e n d a p a t s e s e o r a n g i n d i v i d u t e r h a d a p o b j e k y a n g a d a . 

Tabel IV.3 
Karakteristik Responden Berdasarkan Usia 

Kategori Frekuensi Persentase 
D i b a w a h 2 0 T a h u n 
2 0 - 3 0 T a h u n 6 8 7 4 . 7 % 
D i a t a s 3 0 T a h u n 2 3 2 5 . 3 % 
T o t a l 9 1 1 0 0 % 
S u m b e r : D a t a D i o l a h , 2 0 1 6 . 

B e r d a s a r k a n t a b e l d i a t a s m e n u n j u k k a n j u m l a h r e s p o n d e n y a n g 

b e r u s i a 2 0 - 3 0 t a h u n b e r j u m l a h 6 8 o r a n g a t a u 7 4 , 7 % s e d a n g k a n y a n g 

b e r u s i a d i a t a s 3 0 t a h u n b e r j u m a h 2 3 o r a n g a t a u 2 5 . 3 % . 

c . B e r d a s a r k a n T i n g k a t P e n d i d i k a n 

P e n d i d i k a n j u g a f a k t o r y a n g p e n t i n g d a i a m p e n g e t a h u a n r e s p o n d e n 

m e n g e n a i e - F i i i n g , t i n g a k a t p e n d i d i k a n d a p a t d i l i h a t p a d a t a b e l b e r i k u t 

Tabel TV.4 
Karaktristik Responden Berdasarkan Tingkat Pendidikan 

Pendidikan Frekuensi Persentase 
S M U / S e d e r j a t 2 2 2 4 . 2 % 
D i p l o m a 2 8 3 0 . 7 % 
S a r j a n a 4 1 4 5 . 1 % 
T o t a l 9 1 1 0 0 % 
S u m b e r : D a t a D i o l a h , 2 0 1 6 . 

B e r d a s a r k a n t a b e l d i a t a s m e n u n j u k k a n b a h w a r e s p o n d e n s e b a n y a k 

2 2 o r a n g a t a u 2 4 . 2 % m e m i l i k i l a t a r b e l a k a n g p e n d i d i k a n S M U / 

S e d e r a j a t , 2 8 o r a n g a t a u 3 0 . 7 % m e m i l i k i l a t a r b e l a k a n g p e n d i d i k a n 
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D i p l o m a d a n s e b a n y a k 4 1 o r a n g a t a u 4 5 . 1 % m e m i l i k i l a t a r b e l a k a n g 

p e n d i d i k a n S a r j a n a . J a d i d a p a t d i s i m p u l k a n b a h w a r e s p o n d e n a t a u 

k a r y a w a n P T . P u p u k S r i w i d j a j a P a l e m b a n g y a n g m e n j a d i r e s p o n d e n 

d o m i n a n m e m i l i k i l a t a r b e l a k a n g p e n d i d i k a n S a r j a n a , h a l i n i j u g a y a n g 

m e m p e n g a r u h i p e r s e p s i r e s p o n d e n m e n g e n a i e - F i l i n g u n t u k p e l a p o r a n 

S P T T a h u n a n . 

Pembahasan Hasil penelitian 

P e r s e p s i p e n g g u n a a n e - F i l i n g p a d a K a r y a w a n P T . P u p u k S r i w i d j a j a 

P a l e m b a n g . 

e - F i l i n g a d a l a h s u a t u c a r a p e n y a m p a i a n S P T y a n g d i l a k u k a n m e l a l u i 

s i s t e m online a t a u real lime m e l a l u i w e b s i t e D i r e k t o r a t J e n d e r a l P a j a k a t a u 

P e n y e d i a J a s a A p l i k a s i a t a u Application Service Provider u n t u k m e m b e r i 

k e m u d a h a n k e p a d a W a j i b P a j a k d a l a m m e i a p o r k a n S P T T a h u n a n . P a d a 

d a s a m y a , t u j u a n d a r i p e n y e d i a a n f a s i l i t a s e - f i l l i n g i n i a d a l a h u n t u k 

m e m b e r i k a n a l t e m a t i f p i l i h a n l a y a n a n k e p a d a w a j i b p a j a k d a l a m h a l 

p e n y a m p a i a n S P T - n y a s e l a i n c a r a m a n u a l y a n g t e l a h d i l a k u k a n s e b e l u m n y a , 

y a i t u d e n g a n p e m a n f a a t a n t e k n o l o g i m e l a l u i i n t e r n e t y a n g s e c a r a k e s e l u r u h a n 

c e n d e r u n g l e b i h a k u r a t d a n d e n g a n p r o s e s y a n g l e b i h c e p a t , s e h i n g g a l e b i h 

e f e k t i f d a n e f i s i e n . 

P T . P u p u k S r i w i d j a j a P a l e m b a n g m e r u p a k a n s a l a h s a t u p e r u s a h a a n y a n g 

t e l a h m e n g g u n k a n f a s i l i t a s e - F i l i n g d a n m e n y a r a n k a n u n t u k k a r y a w a n n y a 

m e n g g u n a k a n e - F i l i n g d a l a m p e l a p o r a n S P T T a h u n a n . K a r y a w a n P T . P u p u k 

S r i w i d j a j a P a l e m b a n g m e m p u n y a i c a r a p a n d a n g t e r s e n d i r i m e n g e n a i f a s i l i t a s 
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e - F i l i n g i n i , c a r a k a r y a w a n m e m a n d a n g f a s i l i t a s e - F i l i n g i n i d i a r t i a k n s e b a g a i 

p e r s e p s i . 

H a s i l p e n g u m p u l a n d a t a t e r h a d a p r e s p o n d e n p e n e l i t i a n m e n g h a s i l k a n 

t i n g k a t p e n g e m b a l i a n y a n g b a i k , k u e s i o n e r y a n g t e l a h d i s e b a r , s e l a n j u t n y a 

d i k u m p u l k a n k e m u d i a n j a w a b a n - j a w a b a n d a r i r e s p o n d e n d a l a m p e n g i s i a n 

k u e s i o n e r d i o l a h m e n g g u n k a n t a b u l a s i . M e t o d e y a n g d i g u n a k a n a d a l a h 

d i h i t u n g d e n g a n m e n g g u n a k a n s k a l a l i k e r t . 

A d a p u n h a s i l p e r h i t u n g a n k u e s i o n e r y a n g t e l a h d i s e b a r k a n s e b a n y a k 9 1 

k u e s i o n e r d e n g a n t i n g k a t p e n g e m b a l i a n y a n g s a m a m a k a d a p a t d i h i t u n g 

p e r s e n t a s e s e t e l a h d a t a k u a n t i t a t i f d i h i t u n g d a n d i r e k a p s e h i n g g a d a p a t d i o l a h 

d a n d a p a t d i j e l a s k a n . T a b e l h a s i l k u e s i o n e r t e r d i r i d a r i d u a p u l u h t a b e l 

b e r d a s a r k a n h a s i l k u e s i o n e r d a r i i n d i k a t o r S i k a p , p e n g e t a a h u a n , p e n g a l a m a n , 

m a n f a a t d a n k e u n g g u l a n . H a s i l p e n e l i t i a n d a p a t d i l i h a t p a d a t a b e i - t a b e l 

b e r i k u t : 

I n d i k a t o r y a n g p e r t a m a m e n g e n a i P e r s e p s i R e s p o n d e n t e n t a n g s i k a p 

k a r y a w a n P T . P u s r i P a l e m b a n g t e r h a d a p f a s i l i t a s e - F i l i n g d a p a t d i l i h a t p a d a 

t a b e l h a s i l p e r t a n y a a n b e r i k u t i n i : 

Tabel IV.5 
Rekapitulasi Hasil Kuesioner 

Persepsi Responden Mengenai Indikator Sikap 
Pemyataan 1 

PERTANYAAN SS S RR TS STS TOTAL 
P e l a p o r a n e - F i l i n g l e b i h 
r u m i t d a r i p a d a p e l a p o r a n 
seca ra m a n u a l 

I 12 15 4 9 14 9 1 

Total Jawaban 1.1 1 3 . 2 15 4 9 1 4 9 1 
Total Jawaban dalam 
persentase (%) 

I . l 1 3 . 2 1 6 . 5 5 3 . 8 1 5 . 4 1 0 0 % 

S u m b e r : D a t a h a s i i k u e s i o n e r d i o l a h , 2 0 1 6 
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B e r d a s a r k a n t a b e l I V . 5 d i a t a s d a p a t d i k e t a h u i b a h w a s i k a p k a r y a w a n 

y a n g m e n i l a i b a h w a p e l a p o r a n m e n g g u n a k a n e - F i l i n g l e b i h r u m i t d a r i p a d a 

p e l a p o r a n m a n u a l s e b a n y a k 1 r e s p o n d e n y a n g m e n y a t a k a n s a n g a t s e t u j u 

d e n g a n p e r s e n t a s e 1 . 1 % , s e b a n y a k 1 2 r e s p o n d e n y a n g m e n y a t a k a n s e t u j u 

d e n g a n p e r s e n t a s e 1 3 . 2 % , s e b a n y a k 1 5 r e s p o n d e n a t a u 1 6 . 5 % m e m i l i h 

j a w a b a n r a g u - r a g u , 4 9 r e s p o n d e n a t a u 5 3 . 8 % m e m i l i h j a w a b a n t i d a k s e t u j u 

d a n 1 4 r e s p o n d e n a t a u 1 5 . 4 % m e m i l i h j a w a b a n s a n g a t t i d a k s e t u j u . H a l i n i 

m e n u n j u k k a n b a h w a s i k a p k a r y a w a n s u d a h c u k u p b a i k , a k a n t e t a p i m a s i h a d a 

k a r y a w a n y a n g m e n j a w a b t i d a k s e t u j u b e r d a s a r k a n d a r i w a w a n c a r a p e n e l i t i 

d e n g a n b e b e r a p a r e s p o n d e n m e n g a t a k a n J i k a m e r e k a m a s i h k e b i n g u n g a n 

d e n g a n s i s t e m e - F i l i n g y a n g m e n g g u n a k a n i n t e r n e t a t a u k o m p u t e r s e h i n g g a 

m e r e k a m e r a s a l e b i h n y a m a n m e i a p o r k a n S P T s e c a r a m a n u a l . 

Tabel IV.6 
Hasil Rekapitulasi Kuesioner 

Persepsi Responden Mengenai! ndika tor Sikap 
Pemyataan 2 

P E R T A N Y A A N SS S R R TS STS T O T A L 
A d a b i a y a t a m b a h a n 
d e n g a n m e n g g g u n a k a n 
e - F i l i n g 

13 1 1 4 7 1 9 9 1 

Total Jawaban 1 3 1 1 4 7 1 9 9 1 
Total Jawaban dalam 
persentase (%) 

1 4 . 3 1 2 . 1 5 1 . 6 2 0 . 9 1 0 0 % 

S u m b e r : D a t a d i o l a h d a r i h a s i l k u e s i o n e r , 2 0 1 6 

B e r d a s a r k a n t a b e l I V . 6 d i a t a s d i k e t a h u i b a h w a s i k a p k a r y a w a n y a n g 

m e n i l a i d e n g a n m e n g g u n a k a n e - F i l i n g a d a b i a y a t a m b a h a n y a n g h a r u s 

d i k e l u a r k a n s e b a n y a k 4 7 r e s p o n d e n a t a u 5 1 . 6 % m e n j a w a b t i d a k s e t u j u , 1 9 

r e s p o n d e n a t a u 2 0 . 9 % m e n j a w a b s a n g a t t i d a k s e t u j u , 1 1 r e s p o n d e n a t a u 
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1 2 . 1 % m a s i h r a g u - r a g u d a n 13 r e s p o n d e n a t a u 1 4 . 3 % m e n j a w a b s e t u j u . H a l 

i n i m e n u n j u k k a n J i k a d e n g a n m e n g g u n a k a n e - F i l i n g t i d a k a d a b i a y a 

t a m b a h a n y a n g d i k e l u a r k a n k a r e n a e - F i l i n g i n i m e r u p a k a n f a s i l i t a s y a n g 

d i s e d i a k a n o l e h D i r j e n P a j a k u n t u k m e m p e r m u d a h w a j i b p a j a k d a l a m 

p e n y a m p a i a n S P T T a h u n a n . 

Tabel I V . 7 
Rekapitulasi Hasil Kuesioner 

Persepsi Responden Mengenai Indikator Sikap 
Pemyataan 3 

P E R T A N Y A A N SS s R R TS STS T O T A L 
P e n g g u n a a n e - F i l i n g 
m e m b u a t s a y a t i d a k 

1 1 0 7 5 8 15 9 1 

n y a m a n 
Total Jawaban 1 1 0 7 5 8 1 5 9 1 
Total jawaban dalam 1.1 1 1 7 . 7 6 3 . 7 1 6 . 5 1 0 0 % 
persentase (%) 

S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a h , 2 0 1 6 

B e r d a s a r k a n t a b e l I V . 7 d i a t a s d i k e t a h u i b a h w a s i k a p k a r y a w a n y a n g 

m e n i l a i p e n g g u n a a n e - F i l i n g m e m b u a t m e r e k a t i d a k n y a m a n s e b a n y a k 5 8 

r e s p o n d e n a t a u 6 3 . 7 % m e n j a w a b t i d a k s e t u j u , 15 r e s p o n d e n a t a u 1 6 . 5 % 

m e n j a w a b s a n g a t t i d a k s e t u j u , 1 0 r e s p o n d e n a t a u 1 1 % m e n y a t a k a n s e t u j u d a n 

1 r e s p o n d e n a t a u 1 . 1 % m e n y a t a k a n s a n g a t t i d a k s e t u j u . H a l i n i m e n u n j u k k a n 

b a h w a s i k a p k a r y a w a n t e r h a d a p e - F i l i n g i n i s u d a h c u k u p b a i k . A k a n t e t a p i , 

a d a b e b e r a p a r e s p o n d e n m e n y a t a k a n s e t u j u j i k a m e n g g u n a k a n e - f i i i n g 

m e r e k a m e r a s a t i d a k n y a m a n d i k a r e n a k a n b a g i y a n g t i d a k t e r l a l u m e n g e r t i 

t e n t a n g i n t e r n e t m e r e k a m e n g a n g g a p s u s a h d a n r u m i t o l e h k a r e n a i t u l e b i h 

n y a m a n m e i a p o r k a n S P T s e c a r a m a n u a l . 
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Tabel I V . 8 
Hasil Rekapitulasi Kuesiouer 

Persepsi Responden Mengenai indikator Sikap 
Pemyataan 4 

P E R T A N Y A A N SS S R R TS STS T O T A L 
S i s t e m e - F i l i n g m e m b u a t 
s a y a s u s a h . 

8 9 5 8 1 6 9 1 

Total Jawaban 8 9 5 8 1 6 9 1 
Total Jawaban dalam 
persentase (%) 

8 . 8 9 . 9 6 3 . 7 1 7 . 6 1 0 0 % 

S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a 1 , 2 0 1 6 

B e r d a s a r k a n t a b e l I V . 8 d i a t a s d i k e t a h u i b a h w a s i k a p r e s p o n d e n m e n i l a i 

p e n g g u n a a n e - F i l i n g m e m b u a t m e r e k a s u s a h s e b a n y a k 5 8 r e s p o n d e n a t a u 

6 3 . 7 % m e n j a w a b t i d a k s e t u j u , 1 6 r e s p o n d e n a t a u 1 7 . 6 % m e n j a w a b s a n g a t 

t i d a k s e t u j u . H a l i n i m e n u n j u k a n b a h w a s i k a p k a r y a w a n t e r h a d a p e - F i l i n g 

s u d a h b a i k . A k a n t e t a p i , s e b a n y a k 8 r e s p o n d e n a t a u 8 . 8 % m e n j a w a b s e t u j u 

J i k a e - F i l i n g m e m b u a t m e r e k a s u s a h d a n 9 r e s p o n d e n a t a u 9 . 9 % m a s i h r a g u -

r a g u . B a g i k a r y a w a n y a n g b a r u a k a n m e n g g u n a k a n f a s i l i t a s e - F i l i n g m e m a n g 

c u k u p s u s a h t e t a p i j i k a s u d a h t e r b i a s a m e n g g u n a k a n e - F i l i n g a k a n l e b i h 

m u d a h b a h k a n s a n g a t m e m b a n t u d a l a m p e l a p o r a n S P T T a h u n a n . 

B e r d a s a r k a n h a s i l p e r h i t u n g a n k u e s i o n e r I n d i k a t o r p e r t a m a y a i t u s i k a p 

y a n g t e r d i r i d a r i 4 p e r t a n y a a n d a p a t d i t a r i k k e s i m p u l a n b a h w a j a w a b a n y a n g 

p a l i n g b a n y a k m e n y a t a k a n t i d a k s e t u j u y a i t u s e b e s a r 6 3 . 7 % j i k a d e n g a n 

m e n g g u n a k a n f a s i l i t a s e - F i l i n g m e m b u a t m e r e k a s u s a h , t i d a k n y a m a n d a n 

r u m i t . I n i m e n u n j u k k a n b a h w a m a y o r i t a s r e s p o n d e n s e t u j u d e n g a n a d a n y a 

f a s i l i t a s e - F i l i n g . 
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I n d i k a t o r y a n g k e d u a m e n g e n a i p e r s e p s i r e s p o n d e n m e n g e n a i 

p e n g a l a m a n k a r y a w a n P T . P u p u k S r i w i d j a j a P a l e m b a n g t e r h a d a p p e n g g u n a a n 

e - F i l i n g d a p a t d i l i h a t d a r i h a s i l t a b e l p e m y a t a a n d i b a w a h i n i : 

Tabel IV.9 
Rekapitulasi Hasil Kuesioner 

Persepsi Responden Mengenai Indikator Pengalaman 
Pemyataan 1 

PERTANYAAN SS S R R TS STS T O T A L 
E - F i l i n g s a n g a t 
m e n g h e m a t w a k t u 

2 0 6 2 6 3 9 1 

Total Jawaban 2 0 6 2 6 3 9 1 
Total Jawaban dalam 
persentase (%) 

2 1 . 9 6 8 . 1 6 . 6 3 . 3 1 0 0 % 

S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a h , 2 0 1 6 

B e r d a s a r k a n t a b e l r V . 9 d i a t a s d i k e t a h u i b a h w a p e n g a l a m a n r e s p o n d e n 

m e n i l a i p e l a p o r a n S P T T a h u n a n m e n g g u n a k a n e - F i l i n g s a n g a t m e n g h e m a t 

w a k t u s e b a n y a k 6 2 r e s p o n d e n a t a u 6 8 . 1 % m e n j a w a b s e t u j u , 2 0 r e s p o n d e n 

a t a u 2 1 . 9 % m e n j a w a b s a n g a t s e t u j u , 6 r e s p o n d e n a t a u 6 . 6 % m e n j a w a b r a g u -

r a g u d a n 3 r e s p o n d e n a t a u 3 . 3 % m e n j a w a b t i d a k s e t u j u . H a l i n i m e n u n j u k k a n 

m a y o r i t a s r e s p o n d e n b e r p e n d a p a t s e t u j u d i k a r e n a k a n d e n g a n m e n g g u n a k a n e -

F i l i n g m e r e k a t i d a k p e r l u l a g i a n t r i d i k a n t o r p e l a y a n a n p a j a k u n t u k 

m e l a k u k a n p e l a p o r a n S P T T a h u n a n . 
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Tabel IV.IO 
Rekapitulasi hasil Kuesioner 

Persepsi Responden Mengenai Indikator Pengalaman 
Pemyataan 2 

P E R T A N Y A A N SS s R R TS STS T O T A 
L 

T i d a k a d a k e n d a l a d a l a m 
m e n g g u n a k a n s i s t e m e -
F i l i n g 

1 0 4 6 1 6 1 7 2 . 2 9 1 

Total Jawaban 1 0 4 6 1 6 1 7 2 9 1 
Total jawaban dengan 
persentase (%) 

1 1 5 0 . 5 1 7 . 6 1 8 . 7 2 . 2 1 0 0 

S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a h , 2 0 1 6 

B e r d a s a r k a n t a b e l I V . 9 d i a t a s d i k e t a h u i b a h w a p e n g a l a m a n k a r y a w a n 

m e n i l a i t i d a k a d a k e n d a l a d a l a m m e n g g u n a k a n e - F i l i n g s e b a n y a k 4 6 

r e s p o n d e n a t a u 5 0 . 5 % m e n j a w a b s e t u j u , 1 0 r e s p o n d e n a t a u 1 1 % m e n j a w a b 

s a n g a t s e t u j u , 1 6 r e s p o n d e n a t a u 1 7 . 6 % m a s i h r a g u - r a g u . H a l i n i m e n u n j u k k a n 

b a h w a p e n g a l a m a n k a r y a w a n m e n g g u n a k a n e - F i l i n g s u d a h c u k u p b a i k . A k a n 

t e t a p i , s e b a n y a k 1 7 r e s p o n d e n a t a u 1 8 . 7 % m e n j a w a b t i d a k s e t u j u d a n 2 

r e s p o n d e n a t a u 2 . 2 % m e n j a w a b s a n g a t t i d a k s e t u j u k a r e n a d a l a m p e l a p o r a n 

m e n g g u n a k a n e - F i l i n g m a s i h t e r d a p a t b e b e r a p a k e n d a l a y a i t u j a r i n g a n 

k o n e k s i i n t e r n e t y a n g l a m b a t d a n p e l a p o r a n S P T y a n g d i l a k u k a n s e t a h u n 

s e k a l i s e h i n g g a s e r i n g t e r j a d i k e k e l i r u a n a t a u l u p a t e n t a n g c a r a m e i a p o r k a n 

s e c a r a e - F i l i n g 
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Tabel IV. 11 
Rekapitulasi Hasil Kuesioner 

Persepsi Responden Mengenai Indikator Pengalaman 
Pemyataan 3 

P E R T A N Y A A N SS S R R TS STS T O T A L 
S i s t e m e - F i l i n g s u d a h 2 4 8 1 8 2 1 2 9 1 
l a m a d i g u n a k a n d i k a n t o r 
s a y a 
Total Jawaban 2 4 8 1 8 2 1 2 9 1 
Total Jawaban dalam 2 . 2 5 2 . 7 1 9 . 8 2 3 . 1 2 . 2 1 0 0 
persentase (%) 

S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a h , 2 0 1 6 

B e r d a s a r k a n t a b e l I V . 1 1 d i a t a s d a p a t d i k e t a h u i b a h w a p e n g a l a m a n 

k a r y a w a n m e n i l a i e - F i l i n g s u d a h l a m a d i g u n a k a n d i P T . P u p u k S r i w i d j a j a 

s e b a n y a k 4 8 r e s p o n d e n a t a u 5 2 . 7 % m e n j a w a b s e t u j u , 2 r e s p o n d e n a t a u 2 . 2 % 

m e n j a w a b s a n g a t s e t u j u , 1 8 r e s p o n d e n a t a u 1 9 . 8 % m a s i h r a g u - r a g u , s e b a n y a k 

2 1 r e s p o n d e n a t a u 2 3 . 1 % m e n j a w a b t i d a k s e t u j u d a n 2 r e s p o n d e n a t a u 2 . 2 % 

m e n j a w a b s a n g a t t i d a k s e t u j u . B e r d a s a r k a n w a w a n c a r a p e n e l i t i d e n g a n 

k a r y a w a n d i b a g i a n p a j a k u n t u k s e t i a p k a r y a w a n b a r u s u d a h d i b u a t k a n e - F i n 

u n t u k m e m p e r m u d a h k a r y a w a n d a l a m m e i a p o r k a n S P T s e c a r a o n l i n e . 

Tabel IV.12 
Rekapitulasi Hasil Kuesioner 

Persepsi Responden Mengenai Indikator Pengalaman 
Pemyataan 4 

PERTANYAAN SS S R R TS STS T O T A L 
K a m i t e r b a n t u d e n g a n 
p e n g g u n a a n e - F i l i n g d a l a m 
p e l a p o r a n S P T T a h u n a n . 

2 1 5 8 8 2 2 . 2 9 1 

Jumlah Jawaban 2 1 5 8 8 2 2 9 1 

Jumlah Jawaban dalam 
persentase (%) 

2 3 . 1 6 3 . 
7 

8 . 8 2 . 2 2 . 2 1 0 0 % 

S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a h , 2 0 1 6 
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B e r d a s a r k a n t a b e l I V . 1 2 d i a t a s d a p a t d i k e t a h u i b a h w a p e n g a l a m a n 

k a r y a w a n m e n i l a i k a r y a w a n t e r b a n t u d e n g a n a d a n y a f a s i l i t a s e - F i l l n g d a l a m 

p e l a p o r a n S P T T a h u n a n s e b a n y a k 5 8 r e s p o n d e n a t a u 6 3 . 7 % m e n j a w a b 

s e t u j u , 2 1 r e s p o n d e n a t a u 2 3 . 1 % s a n g a t s e t u j u , 8 r e s p o n d e n a t a u 8 . 8 % m a s i h 

r a g u , 2 r e s p o n d e n a t a u 2 . 2 % m e n j a w a b t i d a k s e t u j u d a n 2 r e s p o n d e n a t a u 

2 . 2 % m e n j a w a b s a n g a t t i d a k s e t u j u . H a l i n i m e n u n j u k k a n b a h w a m a y o r i t a s 

k a r y a w a n s e t u j u j i k a d e n g a n m e n g g u n a k a n e - F i l i n g s a n g a t t e r b a n t u d a l a m 

p e l a p o r a n S P T T a h u n a n . 

B e r d a s a r k a n h a s i l p e r h i t u n g a n k u e s i o n e r I n d i k a t o r k e d u a y a i t u 

p e n g a l a m a n y a n g t e r d i r i d a r i 4 p e r t a n y a a n d a p a t d i t a r i k k e s i m p u l a n b a h w a 

j a w a b a n y a n g p a l i n g b a n y a k m e n y a t a k a n s e t u j u y a i t u s e b e s a r 6 8 . 1 % j i k a 

d e n g a n m e n g g u n a k a n f a s i l i t a s e - F i l i n g m e n g h e m a t w a k t u . I n i m e n u n j u k k a n 

b a h w a d e n g a n a d a n y a f a s i l i t a s e - F i l i n g m e r a s a t e r b a n t u d a l a m p e l a p o r a n S P T 

T a h u n a n . 

I n d i k a t o r y a n g k e t i g a m e n g e n a i p e r s e p s i r e s p o n d e n m e n g e n a i 

p e n g e t a h u a n k a r y a w a n P T . P u p u k S r i w i d j a j a P a l e m b a n g t e r h a d a p p e n g g u n a a n 

e - F i l i n g d a p a t d i l i h a t d a r i h a s i l t a b e l p e m y a t a a n b e r i k u t : 

Tabel IV. 13 
Rekapitulasi Hasil Kuesioner 

Persepsi Karyawan Mengenai Indikator Pengetahuan 

PERTANYAAN S S S RR TS STS TOTAL 
B a g i s a y a p e n g g u n a a n e - F i l i n g 
s a n g a t e f e k t i f 

16 6 0 8 7 9 1 

Jumlah Jawaban 16 6 0 8 7 9 1 
Jumlah jawaban dalam 
persentase (%) 

1 7 . 6 6 5 . 9 1 5 . 4 7 . 7 1 0 0 % 

S u m b e r ; D a t a h a s i l k u e s i o n e r d i o l a h , 2 0 l 6 
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B e r d a s a r k a n t a b e l I V . 1 3 d i a t a s d a p a t d i k t a h u i b a h w a k a r y a w a n m e n i l a i 

p e n g g u n a a n e - F i l i n g s a n g a t e f e k t i f s e b a n y a k 6 0 r e s p o n d e n a t a u 6 5 . 9 % 

m e n j a w a b s e t u j u , 1 6 r e s p o n d e n a t a u 1 7 . 6 % m e n j a w a b s a n g a t s e t u j u , 8 

r e s p o n d e n a t a u 1 5 . 4 % m a s i h r a g u d a n 7 a t a u 7 . 7 % m e n j a w a b t i d a k s e t u j u . 

H a l i n i m e n u n j u k k a n b a h w a m a y o r i t a s r e s p o n d e n s e t u j u f a s i l i t a s e - F i l i n g 

s a n g a t e f e k t i f d a r i p a d a p e l a p o r a n s e c a r a m a n u a l k a r e n a t i d a k a d a b i a y a 

t a m b a h a n y a n g d i k e l u a r k a n d a n m e n g h e m a t w a k t u d a p a t d i l a k u k a n d i m a n a 

s a j a s e l a g i a d a j a r i n g a n i n t e r n e t . 

Tabel IV.14 
Hasil Rekapitulasi Kuesioner 

Persepsi Responden Mengenai Indikator Pengetahuan 
Pemyataan 2 

PERTANYAAN SS S R R TS STS T O T A L 
Saya s u d a h m e m a h a m i 
s i s t e m e - F i l i n g 

6 6 0 1 4 1 0 1 9 1 

Total Jawaban 6 6 0 1 4 10 1 9 1 
Total jawaban dalam 
persentase (%) 

6 . 6 6 5 . 9 1 5 . 4 11 1.1 1 0 0 

S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a 1 , 2 0 1 6 

B e r d a s a r k a n t a b e l I V . 1 4 d i a t a s d a p a t d i k e t a h u i b a h w a p e r s e p s i k a r y a w a n 

m e m a h a m i s i s t e m e - F i l i n g s e b a n y a k 6 0 r e s p o n d e n a t a u 6 5 . 9 % m e n j a w a b 

s e t u j u , 6 r e s p o n d e n a t a u 6 . 6 % m e n j a w a b s a n g a t s e t u j u , 1 4 r e s p o n d e n a t a u 1 5 . 4 

% m a s i h r a g u , 1 0 r e s p o n d e n a t a u 1 0 . 9 % m e n j a w a b t i d a k s e t u j u d a n 1 

r e s p o n d e n a t a u 1 . 1 % m e n j a w a b s a n g a t t i d a k s e t u j u . H a l i n i m e n u n j u k k a n 

m a y o r i t a s k a r y a w a n s u d a h m e m a h a m i s i s t e m e - F i l i n g . 
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Tabel IV.15 
Hasil Rekapitulasi Kuesioner 

Persepsi Responden Mengenai Indikator Pengetahuan 
Pemyataan 3 

P E R N Y A T A A N SS S R R TS STS T O T A L 
K u r a n g n y a s o s i a l i s a s i d a r i 
D J P t e n t a n g s i s t e m e - F i l i n g 

6 4 0 1 4 2 9 3 9 1 

Jumlah jawaban 6 4 0 1 4 2 9 3 9 1 
Jumlah jawaban dalam 
persentase (%) 

6 . 6 4 3 . 9 1 5 . 4 3 1 . 7 3 1 0 0 % 

S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a h , 2 0 1 6 

B e r d a s a r k a n t a b e l I V . 15 d i a t a s d a p a t d i k e t a h u i b a h w a k a r y a w a n m e n i l a i 

k u r a n g n y a s o s i a l i s a s i d a r i D J P t e n t a n g s i s t m e - F i l i n g s e b a n y a k 4 0 r e s p o n d e n 

a t a u 4 3 . 9 % m e n j a w a b s e t u j u , 6 r e s p o n d e n a t a u 6 . 6 % m e n j a w a b s a n g a t s e t u j u , 

1 4 r e s p o n d e n 1 5 . 4 % m a s i h r a g u - r a g u , 2 9 r e s p o n d e n a t a u 3 1 . 7 % m e n j a w a b 

t i d a k s e t u j u d a n 3 r e s p o n d e n a t a u 3 . 3 % m e m i l i h j a w a b a n s a n g a t t i d a k s e t u j u . 

I n i m e n u n j u k k a n l e b i h b a n y a k r e s p o n d e n y a n g s e t u j u j i k a k u r a n g n y a 

s o s i a l i s a s i d a r i D J P , m e n u r u t r e s p o n d e n s o s i a l i s a s i s a n g a t k u r a n g k a r e n a 

h a n y a d i l a k u k a n d i a w a l - a w a l s a j a s e l a n j u t n y a t i d a k a d a l a g i s e h i n g g a m a s i h 

a d a k a r y a w a n y a n g m e i a p o r k a n S P T s e c a r a m a n u a l m e s k i p u n s u d a h 

m e n d a p a t k a n e - F I N k a r e n a p e r s e p s i m e r e k a m a s i h b e l u m m e n g e r t i t e n t a n g 

l a n g k a h - l a n g k a h m e n g g u n a k a n e - F i l i n g d a n m e n g a n g g a p j i k a m e l a p o r l e w a t 

e - F i l i n g i t u s u l i t d a n r i b e t s e h i n g g a m e r e k a l e b i h m e m i l i h u n t u k m e i a p o r k a n 

s e c a r a m a n u a l . 
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Tabel IV.16 
Rekapitulasi Hasil Kuesioner 

Persepsi Responden Mengenai Indikator Pengetahuan 
Pemyataan 4 

PERTAP4YAAN SS S R R TS STS T O T A L 
B a n y a k k e l e b i h a n p e l a p o r a n 
S P T s e c a r a e - F i l i n g d a r i 
p a d a m a n u a l . 

9 5 8 1 3 1 0 1 9 1 

Jumlah jawaban 9 5 8 1 3 1 0 1 9 1 
Jumlah jawaban dalam 
persentase (%) 

9 . 9 6 3 . 7 1 4 . 3 11 i . l 1 0 0 % 

S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a h , 2 0 1 6 

B e r d a s a r k a n t a b e l I V . 1 6 d i a t a s m e n u n j u k k a n b a h w a k a r y a w a n m e n i l a i 

b a n y a k k e l e b i h a n p e l a p o r a n S P T s e c a r a e - F i l i n g d a r i p a d a m a n u a l s e b a n y a k 

5 8 r e s p o n d e n a t a u 6 3 . 7 % m e n j a w a b s e t u j u , 9 r e s p o n d e n a t a u 9 . 9 % m e n j a w a b 

s a n g a t s e t u j u , 1 3 r e s p o n d e n a t a u 1 4 . 3 % m a s i h r a g u , 1 0 r e s p o n d e n a t a u 1 1 % 

m e n j a w a b t i d a k s e t u j u d a n 1 r e s p o n d e n a t a u 1 . 1 % s a n g a t t i d a k s e t u j u . H a l i n i 

m e n u n j u k k a n s e c a r a k e s e l u r u h a n r e s p o n d e n s e t u j u j i k a e - F i l i n g m e m i l i k i 

l e b i h b a n y a k k e u n g g u l a n d a r i p a d a p e l a p o r a n S P T s e c a r a m a n u a l . 

B e r d a s a r k a n h a s i l p e r h i t u n g a n k u e s i o n e r I n d i k a t o r k e t i g a y a i t u 

p e n g e t a h u a n y a n g t e r d i r i d a r i 4 p e r t a n y a a n d a p a t d i t a r i k k e s i m p u l a n b a h w a 

p e n g e t a h u a n r e s p o n d e n t e n t a n g e - F i l i n g s u d a h c u k u p b a i k k a r e n a m a y o r i t a s 

r e s p o n d e n s u d a h m e m a h a m i t e n t a n g s y s t e m e - F i l i n g d a n m e m b e r i k a n 

j a w a b a n j i k a l e b i h b a n y a k k e l e b i h a n p e l a p o r a n S P T s e c a r a e - F i i i n g d a r i p a d a 

m a n u a l . 

I n d i k a t o r k e e m p a t m e n g e n a i p e r s e p s i r e s p o n d e n m e n g e n a i m a n f a a t d a r i 

p e n g g u n a a n e - F i l i n g d a p a t d i l i h a t d a r i h a s i l t a b e l p e m y a t a a n p a d a h a l a m a n 

b e r i k u t n y a : 
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Tabel IV,17 
Hasil Rekapitulasi kuesionr 

Persepsi Responden Mengenai Indikator Manfaat 
Pemyataan 1 

PERNYATAAN SS S R R TS STS T O T A L 
e - F i l i n g s a n g a t m e n g h e m a t 
w a k t u k a m i k a r e n a t i d a k 
p e r l u l a g i m e i a p o r k a n S P T 
s e c a r a m a n u a l 

1 6 7 0 5 9 1 

Jumlah jawaban 1 6 7 0 5 9 1 
Jumlah jawaban dalam 
persentase(%) 

1 8 . 9 7 3 . 3 5 . 4 1 0 0 % 

S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a h , 2 0 1 6 

B e r d a s a r k a n t a b e l I V . 1 7 d i a t a s d a p a t d i k e t a h u i b a h w a p e r s e p s i k a r y a w a n 

m e n i l a i e - F i l i n g s a n g a t m e n g h e m a t w a k t u k a r e n a t i d a k p e r l u l a g i melapork£m 

S P T s e c a r a m a n u a l s e b a n y a k 7 0 r e s p o n d e n a t a u 7 3 . 3 % m e n j a w a b s e t u j u , 1 6 

r e s p o n d e n a t a u 1 8 . 9 % m e n j a w a b s a n g a t s e t u j u , 5 r e s p o n d e n a t a u 5 . 4 % m a s i h 

r a g u - r a g u . H a l i n i m e n u n j u k k a n b a h w a h a m p i r k e s e l u r u h a n r e s p o n d e n s e t u j u 

j i k a m e n g g u n a k a n e - F i l i n g d a l a m p e l a p o r a n S P T t a h u n a n s a n g a t m e n g h e m a t 

w a k t u d a n t i d a k m e n g g a n g g u p e k e r j a a n . 

Tabel IV.18 
Rekapitulasi Hasil Kuesioner 

Persepsi Responden Mengenai Indikator Manfaat 
Pemyataan 2 

P E R N Y A T A A N SS S R R TS STS T O T A L 
e - F i l i n g m e m b a n t u k a m i 
m e m e n u h i k e w a j i b a n 
p e r p a j a k a n d a l a m p e l a p o r a n 

1 7 6 2 9 3 9 1 

Jumlah jawaban 1 7 6 2 9 3 9 1 
Jumlah jawaban dalam 
persentase (%) 

1 8 . 7 6 8 . 1 9 . 9 3 . 3 1 0 0 % 

S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a h , 2 0 1 6 

B e r d a s a r k a n t a b e l I V . 1 8 d i a t a s d a p a t d i k e t a h u i b a h w a k a r y a w a n m e n i l a i 

e - F i l i n g m e m b a n t u m e m e n u h i k e w a j i b a n p e r p a j a k a n d a l a m p e l a p o r a n 
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s e b a n y a k 6 2 r e s p o n d e n a t a u 6 8 . 1 % m n j a w a b s e t u j u , 1 7 r e s p o n d e n a t a u 1 8 . 7 % 

m e n j a w a b s a n g a t s e t u j u , 9 r e s p o n d e n a t a u 9 . 9 % m e n j a w a b r a g u - r a g u d a n 3 

r e s p o n d e n a t a u 3 . 3 % m e n j a w a b t i d a k s e t u j u . H a l i n i m e n u n j u k k a n h a m p i r 

s e m u a r e s p o n d e n s e t u j u j i k a e - F i l i n g s a n g a t m e m b a n t u m e m e n u h i k e w a j i b a n 

p e r p a j a k a n . 

Tabel IV.19 
Rekapitulasi Hasil Kuesioner 

Persepsi Responden Mengenai Indikator Manfaat 
Pemyataan 3 

PERNYATAAN SS S R R TS STS T O T A L 
e - F i l i n g m e m b a n t u k a m i 
d a l a m p e l a p o r a n S P T 
s e c a r a c e p a t 

1 9 6 0 1 0 1 1 9 1 

Total jawaban 1 9 6 0 1 0 1 1 9 1 
Total jawaban dalam 
persentase (%) 

2 0 7 0 1 1 1.1 1.1 1 0 0 % 

S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a h , 2 0 1 6 

B e r d a s a r k a n t a b e l I V . 1 9 d i a t a s d a p a t d i k e t a h u i b a h w a k a r y a w a n m e n i l a i 

e - F i l i n g m e m b a n t u d a l a m p e l a p o r a n s e c a r a c e p a t s e b a n y a k 6 0 r e s p o n d e n a t a u 

7 0 % m e n j a w a b s e t u j u , 1 9 r e s p o n d e n a t a u 2 0 % m e n j a w a b s a n g a t s e t u j u , 1 0 

r e s p o n d e n a t a u 1 1 % m a s i h r a g u , l r e s p o n d e n a t a u 1 . 1 % m e n j a w a b t i d a k 

s e t u j u d a n 1 r e s p o n d e n a t a u 1 . 1 % m e n j a w a b s a n g a t t i d a k s e t u j u . I n i 

m e n u n j u k k a n s e c a r a k e s e l u r u h a n k a r y a w a n s e t u j u d e n g a n p e m y a t a a n e - F i i i n g 

s a n g a t m e m b a n t u d a l a m p e l a p o r a n S P T s e c a r a c e p a t k a r e n a s e t i a p k a r y a w a n 

P T . P u p u k S r i w i d j a j a s u d a h a d a a k u n p r i b a d i y a n g b e r i s i d a t a - d a t a p r i b a d i 

s e p e r t i g a j i d a n p a j a k y a n g h a r u s d i b a y a r . J a d i u n t u k m e i a p o r k a n S P T s e c a r a 

e - F i l i n g k a r y a w a n h a n y a m e m i n d a h k a n d a t a y a n g s u d a h d i s e d i a k a n o l e h 

b a g i a n p a j a k k e Form e - F i l i n g . 
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Tabel IV.20 
Rekapitulasi Hasil kuesioner 

Persepsi Responden Mengenai Indikator Manfaat 
Pemyataan 4 

PERNYATAAN SS S R R TS STS T O T A L 
S e c a r a k e s e l u r u h a n e - F i l i n g 1 5 6 2 1 1 3 9 1 
b e r m a n f a a t b a g i k a m i 
Jumlah jawaban 1 5 6 2 1 1 3 9 1 
Jumlah jawaban dalam 1 6 . 5 6 8 . 1 1 2 . 1 3 . 3 1 0 0 % 
persentase (%) 

S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a h , 2 0 1 6 

B e r d a s a r k a n t a b e l 1 V . 2 0 d i a t a s d a p a t d i k e t a h u i b a h w a s e b a n y a k 6 2 

r e s p o n d e n a t a u 6 8 . 1 % m e n j a w a b s e t u j u , 1 5 r e s p o n d e n a t a u 1 6 . 5 % m e n j a w a b 

s a n g a t s e t u j u , 11 r e s p o n d e n a t a u 1 2 . 1 % m a s i h r a g u d a n 3 r e s p o n d e n a t a u 

3 . 3 % m e n j a w a b t i d a k s e t u j u . I n i m e n u n j u k k a n l e b i h b a n y a k r e s p o n d e n 

m e m i l i h J a w a b a n s e t u j u j i k a s e c a r a k e s e l u r u h a n e - F i l i n g s a n g a t b e r m a n f a a t . 

B e r d a s a r k a n h a s i l p e r h i t u n g a n k u e s i o n e r I n d i k a t o r k e e m p a t y a i t u 

m a n f a a t y a n g t e r d i r i d a r i 4 p e r t a n y a a n d a p a t d i t a r i k k e s i m p u l a n b a h w a 

h a m p e r s e l u r u h r e s p o n d e n m e n y a t a k a n s e t u j u t e n t a n g m a n f a a t y a n g d i b e r i k a n 

o l e h e - F i l i n g i n i d i m a n a b a h w a s y s t e m e - F i i i n g i n i m e n g h e m a t w a k t u , 

m e m b a n t u p e l a p o r a n S P T s e c a r a t e p a t d a n a k u r a t , s e r t a m e m b a n t u m e m e n u h i 

k e w a j i b a n p e r p a j a k a n d a l a m h a l p e l a p o r a n . 

I n d i k a t o r y a n g t e r a k h i r m e n g e n a i p e r s e p s i r e s p o n d e n t e n t a n g k e u n g g u l a n 

d a r i e - F i l i n g d a p a t d i l i h a t d a r i h a s i l t a b e l p e m y a t a a n b e r i k u t i n i : 
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Tabel IV.21 
Rekapitulasi Hasil Kuesioner 

Persepsi Responden Mengenai Indikator Keunggulan 
Pemyataan 1 

PERNYATAAN SS S R R TS STS T O T A L 
D e n g a n m e n g g u n a k a n e -
F i l i n g p e l a p o r a n d a p a t 
d i l a k u k a n s e c a r a c e p a t d a n 
t e p a t 

1 6 6 5 9 1 9 1 

Jumlah jawaban 1 6 6 5 9 1 9 1 
Jumlah jawaban dalam 
persentase (%) 

1 7 . 6 7 1 . 4 9 . 9 1.1 1 0 0 % 

S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a h , 2 0 1 6 

B e r d a s a r k a n t a b e l I V . 2 1 d i a t a s m e n u n j u k k a n b a h w a s e b a n y a k 6 5 

r e s p o n d e n a t a u 7 1 . 4 % m e n j a w a b s e t u j u , 1 6 r e s p o n d e n a t a u 1 7 . 6 % m e n j a w a b 

s a n g a t s e t u j u , 9 r e s p o n d e n a t a u 9 . 9 % m a s i h h r a g u - r a g u d a n 1 r e s p o n d e n 1 . 1 % 

m e n j a w a b t i d a k s e t u j u . I n i m e n u n j u k k a n j i k a s e c a r a k e s e l u r u h a n l e b i h b a n y a k 

r e s p o n d e n y a n g m e n j a w a b s e t u j u d e n g a n p e m y a t a a n p e l a p o r a n m e n g g u n a k a n 

e - F i l i n g d a p a t d i l a k u k a n s e c a r a c e p a t d a n t e p a t 

Tabel IV.22 
Rekapitulasi Hasil Kuesioner 

Persepsi Responden Mengenai Indikator keunggulan 
Pemyataan 2 

P E R N Y A T A A N SS S R R TS STS T O T A L 
e - F i l i n g m e n g h i n d a r i 
p e m b o r o s a n k e r t a s 

1 8 6 4 7 2 9 1 

Jumlah jawaban 1 8 6 4 7 2 9 1 
Jumlah jawaban dalam 
persentase (%) 

1 9 . 8 7 0 . 3 7 . 7 2 . 2 1 0 0 % 

S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a h . 2 0 1 6 

B e r d a s a r k a n t a b e l I V . 2 2 d a p a t d i k e t a h u i s e b a n y a k 6 4 r e s p o n d e n a t a u 

7 0 . 3 % m e n j a w a b s e t u j u , 1 8 r e s p o n d e n a t a u 1 9 . 8 % m e n j a w a b s a n g a t s e t u j u , 7 

r e s p o n d e n a t a u 7 . 7 % m a s i h r a g u d a n 2 r e s p o n d e n a t a u 2 . 2 % m e n j a w a b t i d a k 
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s e t u j u . I n i m e n u n j u k k a n s e c a r a k e s e l u r u h a n k a r y a w a n s e t u j u j i k a e - F i l i n g 

m e n g h i n d a r i p e m b o r o s a n k e r t a s k a r e n a d a t a W P d i b u a t d a l a m b e n t u k file. 

Tabel IV.23 
Rekapitulasi Hasil Kuesioner 

Persepsi Responden Mengenai Indikator Kunggulan 
Pemyataan 3 

PERNYATAAN SS S R R TS STS T O T A L 
D a t a y a n g d i s a m p a i k a n W P 
s e l a l u l e n g k a p k a r e n a a d a 
v a l i d a s i p e n g i s i a n S P T 

1 3 6 1 1 4 4 9 1 

Jumlah jawaban 13 6 1 1 4 4 9 1 
Jumlah jawaban dalam 
persentase (%) 

1 4 . 3 7 1 . 1 1 1 . 1 6 . 7 1 0 0 % 

S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a h , 2 0 1 6 

B e r d a s a r k a n t a b e l T V . 2 3 d a p a t d i k e t a h u i b a h w a s e b a n y a k 6 1 r e s p o n d e n 

a t a u 7 1 . 1 % m e n j a w a b s e t u j u , 1 3 r e s p o n d e n a t a u 1 4 . 3 % m e n j a w a b s a n g a t 

s e t u j u , 1 4 r e s p o n d e n a t a u 1 1 . 1 % m a s i h r a g u - r a g u d a n 4 r e s p o n d e n a t a u 6 . 7 % 

m e n j a w a b t i d a k s e t u j u . I n i m e n u n j u k k a n s e c a r a k e s e l u r u h a n m a y o r i t a s 

k a r y a w a n s e t u j u j i k a d e n g a n e - F i l i n g d a t a y a n g d i s a m p a i k a n W P s e l a l u 

l e n g k a p k a r e n a a d a v a l i d a s i d a t a . 

Tabel IV.24 
Rekapitulasi Hasil Kuesioner 

Persepsi Responden Mengenai Indikator Keunggulan 
Pemyataan 4 

P E R N Y A T A A N SS S R R TS STS T O T A L 
P e n g h i t u n g a n d i l a k u k a n 
s e c a r a t e p a t k a r e n a 
m e n g g u n a k a n s i s t e m 
k o m p u t e r 

1 3 6 6 1 0 2 9 1 

Jumlah jawaban 13 6 6 1 0 2 9 1 
Jumlah jawaban dalam 
persentase 

1 4 . 3 7 2 . 5 1 1 2 . 2 1 0 0 % 

S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a h , 2 0 1 6 
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B e r d a s a r k a n h a s i l t a b e l I V , 2 4 d i a t a s d a p a t d i k e t a h u i b a h w a s e b a n y a k 6 6 

r e s p o n d e n a t a u 7 2 . 5 % m e n j a w a b s e t u j u , 1 3 r e s p o n d e n a t a u 1 4 . 3 % m e n j a w a b 

s a n g a t s e t u j u , 2 r e s p o n d e n a t a u 2 . 2 % m e n j a w a b t i d a k s e t u j u d a n 1 0 

r e s p o n d e n a t a u 1 1 % m a s i h r a g u . I n i m e n u n j u k k a n s e c a r a k e s e l u r u h a n 

k a r y a w a n s e t u j u j i k a d e n g a n e - F i l i n g p e n g h i t u n g a n d i l a k u k a n s e c a r a t e p a t 

k a r e n a m e n g g u n a k a n s i s t e m k o m p u t e r j a d i W P t i d a k p e r l u k h a w a t i r d e n g a n 

k e b e n a r a n d a t a y a n g d i s a m p a i k a n . 

B e r d a s a r k a n h a s i l p e r h i t u n g a n k u e s i o n e r I n d i k a t o r t e r a k h i r y a i t u 

k e u n g g u l a n y a n g t e r d i r i d a r i 4 p e r t a n y a a n d a p a t d i t a r i k k e s i m p u l a n b a h w a 

s e c a r a k e s e l u r u h a n r e s p o n d e n s e t u j u t e r h a d a p k e u n g g u l a n e - F i l i n g y a i t u 

p e l a p o r a n d a p a t d i l a k u k a n d e n g a n c e p a t , m e n g h i n d a r i p e m b o r o s a n k e r t a s , 

d a t a y a n g d i s a m p a i k a n W P s e l a l u l e n g k a p k a r e n a a d a v a l i d a s i p e n g i s i a n S P T 

s e r t a p e n g h i t u n g a n d i l a k u k a n s e c a r a t e p a t k a r e n a m e n g g u n a k a n s y s t e m 

k o m p u t e r . 



B A B V 

SIMPULAN DAN SARAN 

A. Simpulan 

B e r d a s a r k a n d a r i h a s i l p e n e l i t i a n d a n a n a l i s i s y a n g d i u r a i k a n p a d a b a b 

s e b e l u m n y a , m a k a p e r s e p s i p e n g g u n a a n e - F i l i n g p a d a k a r y a w a n P T . P u p u k 

S r i w i d j a j a ( P e r s e r o ) P a l e m b a n g d a l a m M e n y a m p a i k a n L a p o r a n S P T T a h u n a n 

b i s a d i k a t a k a n s u d a h b a i k , d i k a r e n a k a n m a y o r i t a s r e s p o n d e n s u d a h m e n g e r t i 

a t a u p a h a m d e n g a n s i s t e m e - F i l i n g . H a l i n i d a p a t d i l i h a t d a r i i n d i k a t o r s i k a p 

y a n g d i t u n j u k k a n k a r y a w a n P T . P u s r i b a h w a m e r e k a m e n d u k u n g s e c a r a 

p o s i t i f p e n g g u n a a n e - F i l i n g d i p e r u s a h a a n m e r e k a , d a r i i n d i k a t o r p e n g a l a m a n 

d i d a p a t k a n h a s i l b a h w a k a r y a w a n P T . P u s r i m e n y a t a k a n k e p u a s a n d e n g a n 

s i s t e m a p l i k a s i e - F i l i n g y a n g m e r e k a g u n a k a n , d a r i i n d i k a t o r p e n g e t a h u a n 

m e n u n j u k k a n h a s i l b a h w a e f e k t i f i t a s p e n g g i m a a n e - F i l i n g y a n g m e b e r i k a n 

k e s a d a r a n d a l a m m e i a p o r k a n S P T T a h u n a n , d a r i i n d i k a t o r m a n f a a t 

m e n u n j u k k a n b a h w a p e n g g u n a a n e - F i l i n g s a n g a t m e m b a n t u m e r e k a d a l a m 

m e l a k u k a n p e l a p o r a n S P T T a h u n a n s e c a r a o n l i n e , d a r i i n d i k a t o r k e u n g g u l a n 

m e n u n j u k k a n b a h w a d e n g a n p e l a p o r a n m e n g g u n a k a n e - F i l i n g m e m b e r i k a n 

b a n y a k k e u n g g u l a n d a r i p a d a p e l a p o r a n S P T T a h u n a n s e c a r a m a n u a l k a r e n a 

d e n g a n e - F i l i n g h a n y a s e d i k i t m e n g g u n a k a n b e r k a s a t a u d o k u m e n b e r u p a 

k e r t a s . 
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B. Saran 

S e t e l a h p e n e l i t i m e n g a m b i l b e b e r a p a k e s i m p u l a n d a r i h a s i l p e n g o l a h a n 

d a n a n a l i s i s d a t a , m a k a s e l a n j u t n y a p e n u l i s m e m b e r i k a n b e b e r a p a s a r a n y a n g 

d i h a r a p k a n d a p a t b e r g u n a b a g i P T . P u p u k S r i w i d j a j a P a l e m b a n g d a n K a n t o r 

P e l a y a n a n P a j a k P a l e m b a n g . B e r i k u t s a r a n p e n u l i s b e r i k a n : 

1 . S e b a i k n y a p e l a k s a n a a n p e l a p o r a n S P T s e c a r a o n l i n e m e l a l u i f a s i l i t a s e -

F i l i n g p a d a P T . P u p u k S r i w i d j a j a P a l e m b a n g y a n g t e l a h b e r j a l a n d e n g a n 

b a i k p e r l u d i j a g a d a n d i t i n g k a t k a n . 

2 . K a n t o r P e l a y a n a n P a j a k s e b a i k n y a d a p a t m e m b e r i k a n s o s i a l i s a s i k e p a d a 

P e r u s a h a a n - p e r u s a h a a n u n t u k m e n g g u n a k a n f a s i l i t a s e - F i l i n g d a l a m 

p e l a p o r a n S P T T a h u n a n . D e n g a n d e m i k i a n , a k a n l e b i h b a n y a k l a g i 

k a r y a w a n y a n g m e n g e t a h u i a d a n y a f a s i l i t a s p e l a p o r a n S P T s e c a r a o n l i n e , 

d a n h a l i n i d a p a t m e n i n g k a t k a n j u m l a h p e n g g u n a f a s i l i t a s e - F i i i n g . 
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