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ABSTRACT 
 

Hidayati, K. 2019. An Analysis of Verbal Interaction between Teacher and Students 

in the Classroom (A Descriptive Study on the Tenth Grade Students of SMA 

Muhammadiyah 1 Palembang, in the Academic Years 2018/2019). Thesis, English 

Education Study Program, Program Sarjana Degree (S1), Faculty of Teacher Training 

and Education Universitas Muhammadiyah Palembang. Advisors (1) Dr. Tri 

Rositasari, M.Pd., (2) Kurnia Saputri, M.Pd. 

 
 

Key words: Classroom, Interaction, Verbal Interaction. 

 

The study entitled An Analysis of Verbal Interaction between Teacher and Students in 

the Classroom (A Descriptive Study on the Tenth Grade Students of SMA 

Muhammadiyah 1 Palembang, in the Academic Years 2018/2019)). This study was 

aimed to analyze the verbal interaction occur between teacher and students in the 

classroom and to describe the way the teacher gets student’s response. The study 

employed a descriptive qualitative method. The samples of the study were two 

teachers of English at Tenth Grade. The data were collected by observation through 

videotaping and interview. The data were analyzed by coding technique and focusing 

on the verbal interaction occur between teacher and students in the classroom and to 

describe the way teacher get student’s response. The findings showed that the 

teachers talked more dominant than students in terms of accepting, questioning, 

giving direction, praising and encouraging, lecturing, accepting ideas, criticizing or 

justifying, student response and initiate. 
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CHAPTER I 

INTRODUCTION 

This chapter presents (1) background of the study, (2) problem of the study, 
 

(3) limitation of the problems, (4) formulation of the problems, (5) objective of the 

study, and (6) significance of the study. 

 
 

 Background of the Study 

 

Teaching is facilitating of learning process and as a guiding. The process of 

teaching and learning English as a Foreign Language (EFL) occurs in a classroom. 

Shoomossi (2004) recommends that interaction will help students attain better 

learning and give opportunities to rehearse their competences. They get their 

competences by listening to the teacher and the students, and communicating with the 

teacher and the students (p. 98). In the context of language learning, classroom is also 

often called as an interactional environment between the elements (teacher and 

students) using a foreign language. 

As a controller and a guiding, the teacher has to carry out interactive 

techniques and create an interactive classroom successfully. Sometime, the students 

does not give the response to the teacher in teaching and learning process and there is 

no intercation in the classroom. In this line, Brown (2007) suggests that interaction is 

the collaborative exchange of thoughts, feelings, or ideas between two or more people 

resulting in reciprocal effect on each other (p. 212). To have reciprocal interaction, 

the teacher is not only facilitating the students to learn but also stimulating students to 
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get involved in participation. Brown (2001) defines interaction as the heart of 

communicative competence. When a learner interacts with another learner he or she 

receives input and produces output (p. 165). 

The actions of interaction may be verbal and non-verbal. The verbal 

intercation takes place because teacher and students’ must be talking each other. 

Meanwhile, non-verbal interaction covers gestures, eyes contact or facial expression 

by the teacher and the students when they communicate without using words. These 

two kind of talk are important to create the students interaction during the process of 

teaching and learning. 

Moore (2000) states interaction have three types, they are teacher-students 

interaction, student-student interaction, and students-content interaction.(p.1-3). The 

most important type of interaction is teacher-students interaction, because it  can 

create the situation when the teacher and the students talk and do verbal interaction in 

teaching and learning process. It is assumed because verbal intercation emphasizes 

the most words, sentences, and utterances that are simple, clear, understandable, 

reliable and active as a stimulus containing studied meaning and value. 

In addition, Tuan and Nhu (2010), clarify that the teacher talks more 

dominantly in classroom interaction. From the illustration stated the writer is 

interested in figuring out the classroom interaction among the teacher and  the 

students (p. 18). It means that between the teacher and the students are constantly 
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changing roles as the interaction progresses in language teaching and learning 

process. 

Based on the description above, verbal interaction is a fundamental thing in 

the language teaching and learning process especially in school which emphasizes 

English as the language to deliver the material in English subject. Concerning of it, 

this study analyzes the interactions between the teacher and the students. Therefore, 

the researcher is interested to conduct the research entitled “An Analysis of Verbal 

Interaction between Teacher and Students in the Classroom (A Descriptive Study on 

the Tenth Grade Students of SMA Muhammadiyah 1 Palembang, in the Academic 

Years 2018/2019).” 

 Problem of the Study 

 

In fact, creating communicative between the teacher and the students is one of 

the problems in teaching and learning process. The students did not give the response 

to the teacher in teaching and learning process and there is no intercation in the 

classroom. 

 Limitation of the Problems 

 

This research focus on analyzing the verbal interaction between teacher and 

students in classroom interaction. In addition, this study focus on the way teacher gets 

student’s response. 
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 Formulation of the Problems 

 

Through classroom interaction, teacher and students can negotiate meanings 

and collaborate to accomplish certain purpose during teaching and learning process. 

Related to that statement, this research is conducted to elicit answer in the following 

questions: 

1. How is the verbal interaction occur between the teacher and the students in the 

classroom? 

2. In what way the teacher get student’s response? 

 

 Objective of the Study 

 

Relevant to the research sub-questions, the more specific objective of the 

study are as follow: 

1. To analyze the verbal interaction occur between the teacher and the students 

in the classroom. 

2. To describe the way teacher gets student’s response. 

 

 Significance of the Study 

 

In investigating the verbal interaction between the teacher and the students 

and by describing the way the teacher gets student’s response in the classroom, this 

research is intended to have the following significance to: 
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1. Theoretical 

 

The research finding can be use to enrich the literature and existing research 

on verbal interaction between teacher and students and gives beneficial reference for 

future research on the way teacher influences students talk in classroom. 

2. Practical 

 

In the perspective, the teacher and policymaker are expected to get benefit 

from the research finding. 

a. The Teacher 

 

The research finding can give some benefits for the teachers in order to 

encourage and improve students’ involvement in interaction. By so doing, the  

teacher would become more responsible to improve their teaching skills in term of 

being more creative, innovative, and skillful in conducting the classroom. 

b. Students 

 

It is expected to foster their involvement in a classroom of English as a 

foreign language interaction. 
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