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P R A K A T A 

A l h a m d u l i l l a h i r o b b i ! a l a m i n , s e g a l a p u j i d a n s y u k u r k e h a d i r a n A l l a h S W T , 

p e n u l i s d a p a t m e n y e l e s a i k a n s k r i p s i y a n g b e r j u d u l " A n a l i s i s S i s t e m P e m b e r i a n 

d a n P e n g a w a s a n K r e d i t S e r t a F a k t o r P e n y e b a b T e r j a d i n y a K r e d i t M a c e t p a d a P T . 

B a n k D a n a m o n U n i t M a n n a B e n g k u l u ". 

U c a p a n t e r i m a k a s i h p e n u l i s s a m p a i k a n k e p a d a k e d u a o r a n g t u a k u d a n 

s a u d a r a - s a u d a r a k u y a n g t e l a h m e n d i d i k , m e m b i a y a i d a n m e m b e r i k a n d o r o n g a n 

s e r t a s e m a n g a t k e p a d a p e n u l i s . P e n u l i s j u g a m e n g u c a p k a n t e r i m a k a s i h k e p a d a 

I b u H j . Y u h a n i s L a d e w i . S E . A k . , M . S i y a n g t e l a h m e m b i m b i n g d a n m e m b e r i k a n 

p e n g a r a h a n s e r t a s a r a n - s a r a n d e n g a n t u l u s d a n i k h l a s d a n m e m b e r i k a n m o t i v a s i 

k e p a d a p e n u l i s t e n t a n g a r t i k e s a b a r a n s e h i n g g a p e n u l i s d a p a t m e n y e l e s a i k a n 

s k r i p s i i n i . S e l a i n i t u , p e n u l i s j u g a m e n g u c a p k a n t e r i m a k s i h k e p a d a p h a k - p i h a k 

y a n g t e l a h m e n g i z i n k a n , m e m b a n t u p e n u l i s d a l a m m e n y e l e s a i k a n s k r i p s i d i 

F a k u l t a s E k o n o m i U n i v e r s i t a s M u h a m m a d i y a h P a i e m b a n g . P e n u l i s j u g a d e n g a n 

r e n d a h h a t ! m e n g u c a p k a n t e r i m a k a s i h k e p a d a : 

1 . B a p a k H . M . I d r i s , S E . , M . S i , s e l a k u r e k t o r U n i v e r s i t a s M u h a m m a d i y a h 

P a i e m b a n g b e s e r l a s l a f d a n k a r y a w a n / k a r y a w a t i . 

2 . B a p a k D r s . H . R o s y a d i , M . M , s e l a k u d e k a n F a k u l t a s E k o n o m i U n i v e r s i t a s 

M u h a m m a d i y a h P a i e m b a n g , b e s e r t a s t a f d a n k a r y a w a n / k a r y a w a t i . 

3 . B a p a k D r s . S u n a r d i . S E . , M . S i d a n B a p a k M . I r f a n T a r m i z i , S B . . A k . , M B A . 

s e l a k u k e t u a j u r u s a n d a n s c k r e t a r i s j u r u s a n a k u n t a n s i U n i v e r s i t a s 

M u h a m m a d i y a h P a i e m b a n g . 

4 . B a p a k M i z a n , S E . , M . S i , s e l a k u p e m b i m b i n g a k a d e m i k b e s e r t a d o s e n - d o s e n 

F a k u l t a s E k o n o m i U n i v e r s i t a s M u h a m m a d i y a h P a i e m b a n g . 
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D a n a m o n U n i t M a n n a B e n g k u l u y a n g t e l a h m e n g i z i n k a n p e n u l i s m e l a k u k a n 

p e n e l i t i a n . 

6 . K e l u a r g a k u t e r s a y a n g 

7 . T e m a n - t e m a n s e p e r j u a n g a n d a n s a h a b a t - s a h a b a t k u a n g k a t a n 2 0 0 5 J u r u s a n 

A k u n t a n s i U n i v e r s i t a s M u h a m m a d i y a h P a i e m b a n g . 

8 . S c m u a p i h a k y a n g t e l a h m e m b e r i k a n b a n t u a n k e p a d a p e n u l i s b e r u p a m a t e r i l 

d a n s p i r i t u a l y a n g t i d a k d a p a t p e n u l i s s e b u t k a n s a t u p e r s a t u . 

S e m o g a A l l a h S W T m e m b a l a s b u d i b a i k n y a d a n b c r k a h k e p a d a k i t a s e m u a . 
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A B S T R A K 

H e r d i n i E k a P u s p i t a s a r i / 2 2 2 0 0 5 1 5 2 / 2 0 0 9 / A n a l i s i s S i s l e m P e m b e r i a n d a n 
P e n g a w a s a n K r e d i t S e r t a F a k t o r P e n y e b a b T e r j a d i n y a K r e d i t M a c e t p a d a 
P T . B a n k D a n a m o n U n i t M a n n a B e n g k u l u . 

P e r u m u s a n m a s a l a h n y a a d a l a h b a g a i m a n a s i s t e m p e m b e r i a n d a n p e n g a w a s a n 
k r e d i t y a n g h a r u s d i t e r a p k a n p a d a P T . B a n k D a n a m o n U n i t M a n n a B e n g k u l u d a n 
f a k t o r - f a k t o r a p a s a j a y a n g m e n y e b a b k a n t e r j a d i n y a k r e d i t m a c e t p a d a P T . B a n k 
D a n a m o n U n i t M a n n a B e n g k u l u . T u j u a n n y a u n t u k m e n g e t a h u i s i s t e m p e m b e r i a n 
d a n p e n g a w a s a n k r e d i t d a n u n t u k m e n g e t a h u i f a k t o r p e n y e b a b t e r j a d i n y a k r e d i t 
m a c e t p a d a B a n k D a n a m o n U n i t M a n n a B e n g k u l u . P e n e l i t i a n i n i m e m b e r i k a n 
m a n f a a t b a g i p e n u l i s , P T B a n k D a n a m o n U n i t M a n n a B e n g k u l u d a n b a g i 
a l m a m a t e r . 

P e n e l i t i a n i n i b e r s i f a t p e n e l i t i a n d e s k r i p t i f . T e m p a t p e n e l i t i a n d i l a k u k a n d i P T . 
B a n k D a n a m o n U n i t M a n n a B e n g k u l u y a n g b e r a l a m a t d i J I S e r s a n M t a h a N o . 1 2 0 
K e l u r a h a n K e t a p a n g b e s a r . M a n n a B e n g k u l u S e l a t a n . V a r i a b e l y a n g d i g u n a k a n 
a d a l a h s i s t e m p e m b e r i a n k r e d i t , s i s t e m p e n g a w a s a n k r e d i t d a n f a k t o r p e n y e b a b 
t e r j a d i n y a k r e d i t m a c e t . P o p u l a s i p e n e l i t i a n a d a l a h s e l u r u h n a s a b a h k r e d i t B a n k 
D a n a m o n y a n g b e r k o l e k t i b i l i t a s m a c e t , y a n g b e r j u m l a h 13 n a s a b a h y a n g 
m e r u p a k a n n a s a b a h k r e d i t m a c e t p a d a t a h u n b e r j a l a n . D a t a y a n g d i g u n a k a n d a l a m 
p e n e l i t i a n i n i a d a l a h d a t a p r i m e r d a n d a t a s e k u n d e r . T e k n i k p e n g u m p u l a n d a t a 
y a n g d i g u n a k a n a d a l a h t e k n i k d o k u m e n t a s i , w a w a n c a r a d a n k u e s i o n e r . A n a l i s i s 
d a t a y a n g d i l a k u k a n a d a l a h a n a l i s i s k u a l i t a t i f . 

H a s i l p e n e l i t i a n m e n u n j u k k a n b a h w a s i s t e m p e m b e r i a n d a n p e n g a w a s a n k r e d i t 
p a d a B a n k D a n a m o n U n i t M a n n a B e n g k u l u b e l u m d i l a k s a n a k a n s e s u a i d e n g a n 
p r o s e d u r y a n g b e r l a k u s e c a r a u m u m k a r e n a m a s i h t e r d a p a t p e l a n g g a r a n d a n 
k e c u r a n g a n d a l a m p e l a k s a n a a n n y a . D a n f a k t o r p e n y e b a b t e r j a d i n y a k r e d i t m a c e t 
p a d a B a n k D a n a m o n U n i t M a n n a B e n g k u l u i n i b e r a s a l d a r i p i h a k b a n k d a n p i h a k 
d e b i t u r . 

K a t a K u n c i : S i s t e m p e m b e r i a n k r e d i t , s i s t e m p e n g a w a s a n k r e d i t , d a n k r e d i t 
m a c e t . 
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B A B I 

P E N D A H U L U A N 

A . L a t a r B e l a k a n g M a s a l a h 

S i s t e m p e m b e r i a n k r e d i t m e r u p a k a n c a r a a t a u k e t e n t u a n y a n g 

d i b e r l a k u k a n d a l a m p r o s e s p e m b e r i a n k r e d i t . I n i b e r t u j u a n , u n t u k 

m e m p e r m u d a h p i h a k k r e d i t u r d a l a m m e l a k u k a n p r o s e s p e n y a l u r a n k r e d i t 

k e p a d a c a l o n d e b i t u r d a n j u g a u n t u k m e n g h i n d a r i t e r j a d i n y a p e n y e l e w e n g a n 

s e r t a k e m a c e t a n d a l a m p e i u n a s a n k r e d i t o l e h d e b i t u r . M e n u r u t T h o m a s 

S u y a t n o ( 2 0 0 7 : 6 9 ) s i s t e m i n i d i m u l a i d a r i d i a j u k a n n y a p e r m o h o n a n n a s a b a h 

s a m p a i d e n g a n l u n a s n y a s u a t u k r e d i t y a n g d i b e r i k a n . D a l a m s i s t e m p e m b e r i a n 

k r e d i t i n i j u g a h a r u s m e m p e r t i m b a n g k a n h a l - h a l y a n g t e r k a i t d e n g a n i t i k a d 

b a i k {willingness to pay) d a n k e m a m p u a n m e m b a y a r {ability to pay), h a l - h a l 

t e r s e b u t t e r d i r i d a r i character ( k e p r i b a d i a n ) , capacity ( k e m a m p u a a ) , collateral 

( j a m i n a n ) , capital ( m o d a l ) , d a n condition of economy ( k o n d i s i e k o n o m i ) . 

S i s t e m p e m b e r i a n k r e d i t y a n g b a i k j u g a h a r u s d i i k u t i d e n g a n p e n g a w a s a n 

k r e d i t . \ 

P e n g a w a s a n k r e d i t m e r u p a k a n k e g i a t a n y a n g d i l a k u k a n d a l a m r a n g k a 

p e n g a m a n a n f a s i h t a s k r e d i t y a n g t e l a h a t a u a k a n d i b e r i k a n k e p a d a n a s a b a h . 

M e n u r u t M a n u l a n g ( 2 0 0 1 : 1 3 2 ) p e n g a w a s a n k r e d i t i n i m e n c a n g k u p d a r i 

p e n g a w a s a n s e c a r a y u r i d i s f o r m i l d a n p e n g a m a n a n e k o n o m i financial. 

P e n g a w a s a n s e c a r a y u r i d i s f o r m i l m e r u p a k a n p e n g a m a n a n y a n g d i l a k u k a n 

t e r h a d a p s e l u r u h p e r i k a t a n y a n g d i a d a k a n p e m b e r i a n f a s i l i t a s k r e d i t y a n g 

d i l a k s a n a k a n s e c a r a f o r m i l . S e d a n g k a n p e n g a m a n a n e k o n o m i financial y a i t u 

1 
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d e n g a n m a k s u d p e n g g u n a a n p e r k r e d i t a n y a n g a k a n a t a u t e l a h d i b e r i k a n 

t c r a r a h , s e h i n g g a y a n g d i b i a y a i m e m b e r i k a n h a s i l y a n g s e s u a i d e n g a n 

p e r t i m b a n g a n s e m u l a d a n s e l e s a i p a d a w a k t u y a n g t e l a h d i t e n t u k a n . S i s t e m 

p e m b e r i a n d a n p e n g a w a s a n s a n g a t d i p e r l u k a n , k a r e n a t a n p a a d a n y a s i s t e m 

p e m b e r i a n d a n p e n g a w a s a n y a n g b a i k , s u a t u k e g i a t a n k r e d i t a k a n 

m e n i m b u l k a n s u a t u m a s a l a h d a l a m p e i u n a s a n k r e d i t y a n g b i a s a n y a 

d i n a m a k a n k r e d i t m a c e t . A b d u l H a l i m ( 2 0 0 0 : 2 6 7 ) , s e c a r a k o n s e p t u a l s e m a k i n 

t i n g g i r i s k o s u a t u p i n j a m a n , m a k a s e m a k i n t i n g g i t i n g k a t s u a t u b u n g a y a n g 

d i b e b a n k a n o l e h b a n k . O l e h k a r e n a i t u d a l a m k e g i a t a n k r e d i t d i b u t u h k a n s u a t u 

s i s l e m p e m b e r i a n d a n p e n g a w a s a n y a n g b a i k g u n a m e n g h i n d a r i a t a u 

m c n g u r a n g i t e r j a d i n y a k r e d i t m a c e t . 

K r e d i t m a c e t m e r u p a k a n k e g i a t a n k r e d i t y a n g d a l a m p e m b a y a r a n n y a a t a u 

p e l a k s a n a a n k e w a j i b a n n y a t i d a k d i l a k u k a n s e s u a i d e n g a n j a n g k a w a k t u y a n g 

t e l a h d i t e t a p k a n a t a u d i s e p a k a t i s e b e l u m n y a . M e n u r u t T h o m a s S u y a t n o 

( 2 0 0 7 : 1 2 7 ) , s u a t u k r e d i t d i k a t a k a n k r e d i t m a c e t a p a b i l a t i d a k m e m e n u h i 

k r i t e r i a l a n c a r , k u r a n g l a n c a r , d a n d i r a g u k a n s e r t a a p a b i l a m e m e n u h i k r i t e r i a 

d i r a g u k a n t e t a p i d a l a m j a n g k a w a k t u 2 1 b u l a n s e j a k d i g o l o n g k a n d i r a g u k a n 

b e l u m a d a p e i u n a s a n a t a u u s a h a p e n y e l a m a t a n k r e d i t . T e r j a d i n y a k r e d i t m a c e t 

d a p a t d i s e b a b k a n o l e h b e b e r p a f a k t o r . 

M e n u r u t K a s m i r ( 2 0 0 3 : 1 2 8 ) , f a k t o r y a n g m e n y e b a b k a n k r e d i t m a c e t 

t e r d i r i d a r i f a k t o r i n t e r n d a n f a k t o r e k s t e m . F a k t o r i n t e r n a r t i n y a d a l a m 

m e l a k u k a n a n a l i s i s n y a , p i h a k a n a l i s k u r a n g a h l i s e h i n g g a a p a y a n g s e h a r u s n y a 

t e r j a d i t i d a k d i p r e d i k s i s e b e l u m n y a a t a u m u n g k i n s a l a h d a l a m m e l a k u k a n 
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p e r h i t u n g a n , d a p a t j u g a t e r j a d i a k i b a t k o l u s i d a r i p i h a k a n a l i s k r e d i t d e n g a n 

p i h a k k r e d i t u r s e h i n g g a d a l a m a n a l i s i s n y a d i l a k u k a n s e c a r a s u b j e k t i f d a n a k a l -

a k a l a n . S e d a n g k a n f a k t o r e k s t e m b e r a s a l d a r i p i h a k n a s a b a h y a n g d i l a k u k a n 

a k i b a t u n s u r k e s e n g a j a a n d a n u n s u r k e t i d a k s e n g a j a a n . 

M e n u r u t T h o m a s S u y a t n o ( 2 0 0 7 : 1 0 ) , p e r b a n k a n m e r u p a k a n s a l a h s a t u 

s e k t o r p e r e k o n o m i a n y a n g s a n g a t p e n t i n g d a l a m m e n i n g k a t k a n t a r a f h i d u p 

r a k y a t . S e b a g a i l e m b a g a k e u a n g a n y a n g b e r o r i e n t a s i b i s n i s , k e g i a t a n b a n k 

t i d a k a k a n t e r l e p a s d a r i b i d a n g k e u a n g a n . K e g i a t a n p e r b a n k a n y a n g p a l i n g 

p o k o k a d a l a h m e m b e l i u a n g d e n g a n c a r a m e n g h i m p u n d a n a d a r i m a s y a r a k a t 

l u a s k e m u d i a n m e n j u a l u a n g y a n g b e r h a s i i d i h i m p u n d e n g a n c a r a 

m e n y a l u r k a n n y a k e m b a l i k e p a d a m a s y a r a k a t m e l a l u i p e m b e r i a n p i n j a m a n a t a u 

k r e d i t . 

P T B a n k D a n a m o n u n i t M a n n a B e n g k u l u m e r u p a k a n s a l a h s a t u l e m b a g a 

k e u a n g a n y a n g s a l a h s a t u k e g i a t a n n y a a d a l a h m e n y a l u r k a n d a n a k e p a d a 

m a s y a r a k a t d a l a m b e n t u k p i n j a m a n a t a u k r e d i t . D a l a m k e g i a t a n k r e d i t . B a n k 

D a n a m o n t e l a h m e n g g u n a k a n s i s t e m p e m b e r i a n d a n p e n g a w a s a n y a n g b e r l a k u 

s e c a r a u m u m . S i s t e m p e m b e r i a n k r e d i t y a n g d i g u n a k a n B a n k D a n a m o n 

s e l a m a i n i a d a l a h s e b a g a i b e r i k u t : 

1 . P e n g a j u a n p e r m o h o n a n k r e d i t 

2 . P e n y i d i k a n d a n a n a l i s i s d a t a 

3 . K e p u t u s a n a t a s p e r m o h o n a n k r e d i t 

4 . P e n c a i r a n f a s i l i t a s k r e d i t 

5 . P e i u n a s a n f a s i l i t a s k r e d i t 
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A k a n t e t a p i d a l a m p e l a k s a n a a n s i s t e m p e m b e r i a n k r e d i t i n i , a d a t a h a p a n -

t a h a p a n y a n g t i d a k d i l a l u i d e n g a n s e p e n u h n y a o l e h B a n k D a n a m o n U n i t 

M a n n a B e n g k u l u p a d a s a a t p r o s e s p e m b e r i a n k r e d i t . T a h a p a n t e r s e b u t a d a l a h 

t a h a p p e n y i d i k a n d a n a n a l i s i s d a t a s e r t a p a d a t a h a p k e p u t u s a n f a s i l i t a s k r e d i t . 

T a h a p p e n y i d i k a n d a n a n a l i s i s d a t a p a d a B a n k D a n a m o n U n i t M a n n a 

B e n g k u l u i n i t i d a k d i l a k u k a n d e n g a n s e p e n u h n y a a t a u t i d a k s e s u a i d e n g a n 

p r o s e d u r y a n g b e r l a k u k a r e n a m a s i h t e r d a p a t p e l a n g g a r a n a t a u k e c u r a n g a n 

y a n g d i l a k u k a n o l e h p i h a k b a n k s e d a n g k a n p a d a s a a t t a h a p k e p u t u s a n p u n j u g a 

t e r d a p a t k e c u r a n g a n k a r e n a p a d a s a a t k e p u t u s a n d i a m b i l p i h a k b a n k t i d a k 

m e m p e r t i m b a n g k a n l a g i s a y a r a t - s y a r a t y a n g b e r l a k u . 

D a l a m k e g i a t a n k r e d i t B a n k D a n a m o n j u g a m e n e r a p k a n s i s t e m 

p e n g a w a s a n k r e d i t u n t u k m e n g h i n d a r i t e r j a d i n y a k r e d i t m a c e t . S i s t e m 

p e n g a w a s a n y a n g d i g u n a k a n B a n k D a n a m o n s e U u n a i n i a d a l a h d e n g a n 

m e l a k u k a n k u n j u n g a n l a n g s u n g k e t e m p a t n a s a b a h g u n a m e m a s t i k a n 

k e b e n a r a n d a t a y a n g d i p e r o i e h B a n k D a n a m o n d a r i n a s a b a h p a d a s a a t p r o s e s 

p e m b e r i a n k r e d i t d a n m e l a k u k a n k u n j u n g a n r u t i n k e p a d a n a s a b a h u n t u k 

m e m a s t i k a n k e b e n a r a n p e n g g u n a a n k r e d i t s e t e l a h k r e d i t t e r s e b u t d i c a i r k a n . 

N a m u n k e g i a t a n p e n g a w a s a n k r e d i t y a n g a d a p a d a B a n k D a n a m o n U n i t 

M a n n a B e n g k u l u t i d a k d i l a k s a n a k a n d e n g a n b a i k . I n i t e r l i h a t d a r i m a s i h 

t e r d a p a t n y a p e l a n g g a r a n d a n ( w e n r a n g a n p a d a s a a t p r o s e s p e m b e r i a n k r e d i t 

y a n g d i l a k u k a n o l e h p i h a k b a n k d a n m a s i h t e r d a p a t n y a k r e d i t y a n g d a l a m 

p e m b a y a r a n n y a m e n g a l a m i k e m a c e t a n . 
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B e r i k u t d i s a j i k a n t a b e l d a t a k r e d i t y a n g t e r j a d i p a d a B a n k D a n a m o n u n i t 

M a n n a B a n g k u l u s e l a m a t i g a p e r i o d e t e r a k h i r y a i t u t a h u n 2 0 0 6 s a m p a i t a h u n 

2 0 0 8 : 

Tabel 1.1 
Progress Kredit Berdasarkan Kolektibilitas 
PT Bank Danamon Unit Manna Bengkulu 

Tahun 2006-2008 

Rp (Dalam Ribuan Rupiiih) 

No Keterangan 2006 2007 2008 
No Keterangan 

Rp Org Rp Org Rp Org 

1 Dalam Perhatian Khusus 1.906.550 46 1.376.740 38 1.171.505 32 

2 Kurang lancar 138.800 5 163.035 4 115.230 5 

3 Diragukan 173.500 5 217.380 9 268.870 10 

4 Macet 294.950 8 289.840 10 345.690 13 
Sumber: Bank Danamon Unit Manna Bengkulu 

D a r i d a t a t e r s e b u t d a p a t d i l i h a t b a h w a k e g i a t a n k r e d i t p a d a B a n k 

D a n a m o n u n i t M a n n a B e n g k u l u m e n g a l a m i m a s a l a h k e m a c e t a n d a l a m 

p e i u n a s a n k r e d i t . i n i t e r l i h a t d a r i d a t a y a n g m e n u n j u k k a n b a h w a j u m l a h 

n a s a b a h k r e d i t m a c e t t i a p t a h u n n y a m e n g a l a m i p e n i n g k a t a n d a n n a s a b a h y a n g 

b e r k o l e k t i b i l i t a s m a c e t i n i m e r u p a k a n n a s a b a h y a n g m e m i l i k i u s a h a k e c i l 

m e n e n g a h . D a l a m J u m l a h r u p i a h j u g a d a p a t d i l i h a t b a h w a t a h u n 2 0 0 7 s a m p a i 

t a h u n 2 0 0 8 m e n g a l a m i p e n i n g k a t a n . 

B e r d a s a r k a n u r a i a n t e r s e b u t , m a k a p e n u l i s t e r t a r i k m e l a k u k a n p e n e l i t i a n 

t e r h a d a p k r e d i t y a n g p e m b a y a r a n n y a m a c e t p a d a B a n k D a n a m o n u n i t M a n n a 

B e n g k u l u d e n g a n m e n g a n a l i s i s s i s t e m p e m b e r i a n d a n p e n g a w a s a n k r e d i t s e r t a 

m e n c a r i f a k t o r p e n y e b a b t e r j a d i n y a k r e d i t m a c e t , d e n g a n j u d u l A n a l i s i s S i s t e m 

P e m b e r i a n d a n P e n g a w a s a n K r e d i t s e r t a F a k t o r P e n y e b a b T e i j a d i n y a K r e d i t 

M a c e t P a d a P T . B a n k D a n a m o n U n i t M a n n a B e n g k u l u . 
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B. Perumusan Masalah 

B e r d a s a r k a n l a t a r b e l a k a n g y a n g t e l a h d i s a m p a i k a n , m a k a r u m u s a n 

m a s a l a h d a l a m p e n e l i t i a n i n i a d a l a h s e b a g a i b e r i k u t : 

1 . B a g a i m a n a s i s t e m p e m b e r i a n d a n p e n g a w a s a n k r e d i t y a n g s e h a r u s n y a 

d i t e r a p k a n p a d a B a n k D a n a m o n u n i t M a n n a B e n g k u l u ? 

1. F a k t o r - f a k t o r a p a s a j a y a n g m e n y e b a b k a n t e r j a d i n y a k r e d i t m a c e t p a d a 

B a n k D a n a m o n u n i t M a n n a B e n g k u l u ? 

C . Tujuan Penelitian 

B e r d a s a r k a n r u m u s a n m a s a l a h , m a k a t u j u a n p e n e l i t i a n i n i a d a l a h s e b a g a i 

b e r i k u t : 

1 . U n t u k m e n g e t a h u i s i s t e m p e m b e r i a n d a n p e n g a w a s a n k r e d i t p a d a B a n k 

D a n a m o n M a n n a B e n g k u l u 

2 . U n t u k m e n g e t a h u i p e n y e b a b t e r j a d i n y a k r e d i t m a c e t p a d a B a n k D a n a m o n 

M a n n a B e n g k u l u 

D. Manfaat Penelitian 

P e n e l i t i a n i n i d i h a r a p k a n d a p a t m e m b e r i k a n m a n f a a t b a g i p i h a k - p i h a k 

s e b a g a i b e r i k u t : 

1 . B a g i P e n u l i s 

D a p a t m e n a m b a h w a w a s a n d a n p e n g e t a h u a n b a g i p e n u l i s m e n g e n a i s i s t e m 

p e m b e r i a n d a n p e n g a w a s a n k r e d i t s e r t a f a k t o r p e n y e b a b t e r j a d i n y a k r e d i t 

m a c e t . 
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2 . B a g i P e r u s a h a a n 

D a p a t d i j a d i k a n i n f o r m a s i d a n s a r a n b a g i B a n k D a n a m o n m e n g e n a i s i s t e m 

p e m b e r i a n d a n p e n g a w a s a n k r e d i t s e r t a f a k t o r p e n y e b a b t e r j a d i n y a k r e d i t 

m a c e t . 

3 . B a g i A l m a m a t e r 

D i h a r a p k a n d a p a t m e n j a d i b a h a n r e f e r e n s i d a n i n f o r m a s i b a g i p i h a k - p i h a k 

y a n g i n g i n m e n g a d a k a n p e n e l i t i a n l e b i h l a n j u t . 



B A B I I 

K A J I A N P U S T A K A 

A. Penelitian Sebelumnya 

P e n e l i t i a n s e b e l u m n y a d i l a k u k a n o l e h K i r o n o W u l a n ( 2 0 0 2 ) d e n g a n 

j u d u l A n a l i s a A t a s S i s t e m p r o s e d u r P e m b e r i a n K r e d i t P a d a P T B P R J a t i m 

c a b a n g B l i t a r k a n i r o g o . P e n e l i t i a n i n i b e r s i f a t d e s k r i p t i f R u m u s a n m a s a l a h 

d a l a m p e n e l i t i a n i n i a d a l a h b a g a i m a n a s i s t e m d a n p r o s e d u r p e m b e r i a n k r e d i t 

p a d a P T B P R J a t i m C a b a n g B l i t a r . A d a p u n t u j u a n p e n e l i t i a n i n i a d a J a h u n t u k 

m e n g e t a h u i s i s t e m d a n p r o s e d u r p e m b e r i a n k r e d i t p a d a P T B P R J a t i m C a b a n g 

B l i t a r . 

V a r i a b e l y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h s i s t e m d a n 

p r o s e d u r p e m b e r i a n k r e d i t . A d a p u n t e k n i k a n a l i s a y a n g d i g u n a k a n a d a l a h 

t e k n i k a n a l i s a k u a l i t a t i f u n t u k m e n e l i t i s i s t e m d a n p r o s e d u r p e m b e r i a n k r e d i t 

p a d a P T B P R J a t i m C a b a n g B l i t a r , y a n g d i a w a l i d a r i p e r m o h o n a n k r e d i t 

h i n g g a t e r j a d i n y a r e a l i s a s i k r e d i t . 

H a s i l a n a l i s i s d a p a t d i s i m p u l k a n b a h w a s i s t e m d a n p r o s e d u r p e m b e r i a n 

k r e d i t P T B P R C a b a n g B l i t a r s u d a h c u k u p b a i k , d a n p a d a t a h a p - t a h a p 

p e m b e r i a n k r e d i t s u d a h d i l a k u k a n b e r b a g a i p e r s y a r a t a n y a n g b i s a 

m e n g h i n d a r k a n p e n y i m p a n g a n p e n y a l u r a n k r e d i t y a n g a k a n d i b e r i k a n . 

P e n e l i t i a n s e b e l u m n y a j u g a ^ i l a k u k a n o l e h R i z k i W a h y u n i ( 2 0 0 7 ) 

d e n g a n j u d u l a n a l i s i s s i s t e m p e n g a w a s a n p e m b e r i a n k r e d i t p a d a P T B a n k 

B u m i P u t e r a , T b k C a b a n g M e d a n . R u m u s a p . d a l a m p e n e l i t i a n irA a d a l a h 

8 
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b a g a i m a n s i s t e m p e n g a w a s a n p e m b e r i a n k r e d i t p a d a P T B a n k B u m i P u t e r a , 

T b k C a b a n g M e d a n . 

J e n i s p e n e l i t i a n y a n g d i l a k u k a n a d a l a h p e n e l i t i a n d e s k r i p t i f y a i t u p e n u l i s 

m e n g u m p u l k a n d a t a - d a t a y a n g d i p e r o i e h d a r i o b j e k p e n e l i t i a n d a n l i t e r a t u r -

l i t e r a t u r l a i n n y a k e m u d i a n m e n g u r a i k a n s e c a r a rinci u n t u k m e n g e t a h u i 

p e r m a s a l a h a n p e n e l i t i a n d a n m e n c a r i p e n y e l e s a i a n n y a . A d a p u n t e k n i k a n a l i s a 

d a t a y a n g d i g i m a k a n a d a l a h m e t o d e d e s k r i p t i f . 

H a s i l a n a l i s i s d a p a t d i s i m p u l k a n b a h w a p e l a k s a n a a n s i s t e m p e n g a w s a a n 

p e m b e r i a n k r e d i t p a d a P T B a n k B u m i P u t e r a c u k u p e f e k t i f . P e n g a w a s a n 

k r e d i t y a n g d i l a k u k a n o l e h P T B a n k B u m i P u t e r a , T b k c a b a n g M e d a n 

m e n g a l a m i p e n u r u n a n d a r i t a h u n 2 0 0 4 k e t a h u n 2 0 0 5 d a n m e n g a l a m i 

p e n u r u n a n j u g a p a d a t a h u n 2 0 0 6 y a n g d a p a t d i l i h a t d a r i r a t i o N P L ( N o n 

P e r f o r m i n g L o a n ) y a i t u s e b e s a r 0 , 8 9 % p e r 3 1 D e s e m b e r 2 0 0 6 s e r t a 

m e n g a l a m i p e n u r u n a n l a g i m e n j a d i 4 , 0 9 % p e r 3 1 M e i 2 0 0 6 . H a l i n i s e s u a i 

d e n g a n S u r a t E d a r a n B a n k I n d o n e s i a n o m o r S E N o . 5 / 2 3 / D P N P t a n g g a l 

3 1 m e i 2 0 0 4 , d i k a t a k a n b a h w a t i n g k a t r a t i o N P L y a n g d i k a t a k a n b a i k a p a b i l a 

k u r a n g d a r i 5 % . P e m b e r i a n k r e d i t t e l a h d i j a l a n k a n s e s u a i d e n g a n 

k e b i j a k s a n a a n p e r k r e d i t a n b a n k d a n p r o s e d u r k r e d i t y a i t u t a h a p p e r m o h o n a n 

k r e d i t , t a h a p a n a l i s i s k r e d i t d a n t a h a p k e p u t u s a n k r e d i t . 

P e n e l i t i a n s e b e l u m n y a j u g a d i l a k u k a n o l e h S y a r i f u d d i n ( 2 0 0 7 ) d e n g a n 

j u d u l e v a l u a s i t e r h a d a p s i s t e m p e n y a l u r a n k r e d i t d a n f a k t o r p e n y e b a b k r e d i t 

m a c e t p a d a k r e d i t b e r p e n g h a s i l a n t e t a p P T b a n k r a k y a t I n d o n e s i a ( P e r s e r o ) 

c a b a n g k a p t e n A . R i v a i P a i e m b a n g . A d a p u n r u m u s a n m a s a l a h d a l a m 
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p e n e l i t i a n i n i y a i t u a p a k a h s i s t e m p e n y a l u r a n k r e d i t k e p a d a g o l o n g a n 

b e r p e n g h a s i l a n t e t a p p a d a P T B R l t e l a h d i l a k s a n a k a n s e s u a i d e n g a n p r o s e d u r 

y a n g t e l a h d i t e t a p k a n d a n f a k t o r - f a k t o r a p a s a j a y a n g m e n y e b a b k a n t e r j a d i n y a 

k r e d i t m a c e t p a d a k r e d i t g o l o n g a n b e r p e n g h a s i l a n t e t a p p a d a P T B R l . 

V a r i a b e l y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h s i s t e m p e n y a l u r a n 

k r e d i t d a n f a k t o r p e n y e b a b t e r j a d i n y a k r e d i t m a c e t . T e k n i k p e n g u m p u l a n d a t a 

y a n g d i g u n a k a n a d a l a h t e k n i k d o k u m e n t a s i d a n w a w a n c a r a . A d a p u n t e k n i k 

a n a l i s a y a n g d i g u n a k a n a d a l a h t e k n i k k u a l i t a t i f y a i t u d e n g a n m e n g e v a l u a s i 

s i s t e m p e n y a l u r a n k r e d i t k e p a d a g o l o n g a n b e r p e n g h a s i l a n t e t a p d a n m e n c a r i 

f a k t o r p e n y e b a b t e r j a d i n y a k r e d i t m a c e t p a d a k r e d i t k e p a d a g o l o n g a n 

b e r p e n g h a s i l a n t e t a p . 

H a s i l p e n e l i t i a n s e b e l u m n y a m e m b e r i k a n k e s i m p u l a n s e b a g a i b e r i k u t : 

a . P e l a k s a n a a n s i s t e m p e n y a l u r a n k r e d i t k e p a d a g o l o n g a n b e r p e n g h a s i l a n 

t e t a p t e l a h d i l a k s a n a k a n d e n g a n b a i k k a r e n a s e m u a b a g i a n - b a g i a n s i s t e m 

p e n y a l u r a n k r e d i t t e l a h d i t e t a p k a n d a n d i l a k u k a n d e n g a n b a i k s e r t a s i s t e m 

p e n y a l u r a n k r e d i t b u k a n m e n j a d i p e n y e b a b m a s i h t e r d a p a t n y a k r e d i t m a c e t 

k e p a d a g o l o n g a n b e r p e n g h a s i l a n t e t a p y a n g m a c e t . 

b . P e n y e b a b m a s i h t e r d a p a t n y a k r e d i t k e p a d a g o l o n g a n b e r p e n g h a s i l a n t e t a p 

y a n g p e m b a y a r a n n y a / p e i u n a s a n k r e d i t n y a t i d a k l a n c a r k a r e n a a d a n y a 

d e b i t u r y a n g d i p e c a t a t a u d i k e l u a r k a n d a r i p e k e r j a a n n y a d a n p i h a k i n s t a n s i / 

p e r u s a h a a n . 
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D a r i k e t i g a p e n e l i t i a n t e r d a h u l u , m e m i l i k i p c r s a m a a n d a n p e r b e d a a n 

d e n g a n p e n e l i t i a n y a n g d i l a k u k a n . P e r s a m a a n d e n g a n p e n e l i t i a n p e r t a m a y a i t u 

v a r i a b e l y a n g a k a n d i t e l i t i y a i t u s i s t e m p e m b e r i a n k r e d i t . p a d a p e n e l i t i a n 

k e d u a y a i t u s i s t e m p e n g a w a s a n k r e d i t d a n p a d a p e n e l i t i a n k e t i g a m e m i l i k i 

p e r s a m a a n m e n g e n a i s i s t e m p e m b e r i a n k r e d i t d a n f a k t o r p e n y e b a b t e i j a d i n y a 

k r e d i t m a c e t . 

P e r b e d a a n k e t i g a p e n e l i t i a n t e r d a h u l u d e n g a n p e n e l i t i a n y a n g d i l a k u k a n 

y a i t u p a d a p e n e l i t i a n p e t t a m a h a n y a m e l i h a t s i s t e m p e m b e r i a n k r e d i t . p a d a 

p e n e l i t i a n k e d u a h a n y a m e l i h a t s i s t e m p e n g a w a s a n k r e d i t , d a n p a d a p e n e l i t i a n 

k e t i g a m e n g e v a l u a s i s i s t e m p e n y a l u r a n d a n f a k t o r p e n y e b a b t e i j a d i n y a k r e d i t 

m a c e t . S e d a n g k a n p e n e l i t i a n y a n g d i l a k u k a n s e k a r a n g a d a l a h m e n g a n a l i s i s 

s i s t e m p e m b e r i a n d a n p e n g a w a s a n k r e d i t s e r t a f a k t o r p e n y e b a b t e i j a d i n y a 

k r e d i t m a c e t . 

B. Landasan Teori 

1. Sistem Pemberian Kredit 

a. Pengertian Sistem Pemberian Kredit 

M e n u r u t T h o m a s S u y a t n o , d k k ( 2 0 0 7 : 6 9 ) , s i s t e m p e m b e r i a n k r e d i t 

a d a l a h c a r a a t a u k e t e n t u a n - k e t e n t u a n y a n g d i b e r l a k u k a n d a l a m p r o s e s 

p e m b e r i a n k r e d i t . S i s t e m p e m b e r i a n k r e d i t i n i b e r t u j u a n u n t u k 

m e m p e r m u d a h p i h a k b a n k d a l a m m e l a k u k a n p e n y a l u r a n k r e d i t k e p a d a 

c a l o n d e b i t u r d a n j u g a u n t u k m e n g h i n d a r i t e r j a d i n y a p e n y e l e w e n g a n 

s e r t a k e m a c e t a n d a l a m p e i u n a s a n k r e d i t o l e h d e b i t u r . 
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M e n u r u t S y a f r u d d i n ( w w w . s y a r i a h . c o m ) . s i s t e m p e m b e r i a n k r e d i t 

a d a l a h c a r a a t a u k e t e n t u a n y a n g h a r u s d i l a l u i o l e h n a s a b a h s e l a k u 

p e m o h o n d a n p e t u g a s b a n k s e l a k u p e n i l a i . I n i b e r t u j u a n u n t u k 

m a n g a n t i s i p a s i a g a r k e g i a t a n p e n y a l u r a n k r e d i t t i d a k m e l a n g g a r 

b a t a s a n - b a t a s a n y a n g t e l a h d i t e n t u k a n . 

B e r d a s a r k a n p e n g e r t i a n - p e n g e r t i a n y a n g t e l a h d i s a m p a i k a n , . m a k a 

d a p a t d i a m b i l s u a t u k e s i m p u l a n b a h w a s i s t e m p e m b e r i a n k r e d i t a d a l a h 

c a r a a t a u k e t e n t u a n y a n g h a r u s d i l a l u i o l e h n a s a b a h d a l a m p r o s e s 

p e m b e r i a n k r e d i t . 

b. Prosedur Pemberian Kredit 

M e n u r u t T h o m a s S u y a t n o , d k k ( 2 0 0 7 : 6 9 - 8 7 ) , p r o s e d u r p e m b e r i a n 

k r e d i t t e r d i r i d a r i : 

1 ) P e n g a j u a n P e r m o h o n a n K r e d i t 

P e n g a j u a n p e r m o h o n a n k r e d i t i n i m e n c a k u p p e r m o h o n a n s u a t u 

f a s i l i t a s k r e d i t , p e r s i a p a n b e r k a s - b e r k a s p e r m o h o n a n k r e d i t , 

p e n c a t a t a n s u a t u p e r m o h o n a n k r e d i t d a n m e m e r i k s a k e l e n g k a p a n 

b e r k a s p e r m o h o n a n s e r t a m e n g i s i f o r m u l i r y a n g d i s e d i a k a n o l e h 

B a n k . 

2 ) P e n y i d i k a n d a n A n a l i s i s D a t a 

P e n y i d i k a n k r e d i t a d a l a h p e k e i j a a n y a n g m e l i p u t i : 

a ) W a w a n c a r a d e n g a n p e m o h o n k r e d i t a t a u n a s a b a h . 

b ) P e n g u m p u l a n d a t a y a n g b e r h u b u n g a n d e n g a n p e r m o h o n a n k r e d i t 

y a n g d i a j u k a n n a s a b a h , b a i k d a t a i n t e r n b a n k m a u p u n d a t a 
, 4 
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e k s t e m . D a l a m h a l i n i t e r m a s u k i n f o r m a s i a n t a r b a n k d a n 

p e m e r i k s a a n p a d a d a f t a r - d a f t a r k r e d i t m a c e t . 

c ) P e m e r i k s a a n / P e n y i d i k a n a t a s k e b e n a r a n d a n k e w a j i b a n 

m e n g e n a i h a l - h a l y a n g d i k e m u k a k a n n a s a b a h d a n l a i n n y a y a n g 

d i p e r o i e h . 

d ) P e n y u s u p a n l a p o r a n s e p e r l u n y a m e n g e n a i h a s i l p e n y i d i k a n y a n g 

t e l a h d i l a k s a n a k a n . 

A n a l i s i s k r e d i t a d a l a h p e k e r j a a n y a n g m e l i p u t i : 

a ) M e m p e r s i a p k a n p e k e r j a a n - p e k e r j a a n p e n g u r a i a n d a r i s e g a l a a s p e k 

u n t u k m e n g e t a h u i k e m u n g k i n a n d a p a t / t i d a k d a p a t 

d i p e r t i m b a n g k a n s u a t u p e r m o h o n a n k r e d i t . 

b ) M e n y u s u n l a p o r a n a n a l i s i s y a n g d i p e r l u k a n , y a n g b e r i s i 

p e n g u r a i a n d a n k e s i m p u l a n s e r t a p e n y a j i a n a l t e m a t i f - a l t e m a t i f 

s e b a g a i b a h a n p e r t i m b a n g a n u n t u k p e n g a m b i l a n k e p u t u s a n 

p i m p i n a n d a r i p e r m o h o n a n k r e d i t n a s a b a h . 

3 ) K e p u t u s a n A t a s P e r m o h o n a n K r e d i t 

D a l a m h a l i n i , y a n g d i m a k s u d d e n g a n k e p u t u s a n a d a l a h s e t i a p 

t i n d a k a n p e j a b a t b e r d a s a r k a n w e w e n a n g n y a b e r h a k m e n g a m b i l 

k e p u t u s a n b e r u p a m e n o l a k , m e n y e t u j u i d a n a t a u m e n g u s u l k a n 

p e r m o h o n a n f a s i l i t a s k r e d i t k e p a d a p e j a b a t y a n g l e b i h t i n g g i . S e t i a p 

k e p u t u s a n p e r m o h o n a n k r e d i t , h a r u s m e m p e r h a t i k a n p e n i l a i a n 

s y a r a t - s y a r a t u m u m y a n g a d a p a d a d a s a m y a t e r c a n t u m d a l a m 

l a p o r a n p e m e r i k s a a n k r e d i t d a n a n a l i s i s k r e d i t . 
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4 ) P e n c a i r a n F a s i l i t a s K r e d i t 

P e n c a i r a n f a s i l i t a s k r e d i t a d a l a h s e t i a p t r a n s a k s i d e n g a n 

m e n g g u n a k a n k r e d i t y a n g t e l a h d i s e t u j u i o l e h b a n k . D a l a m 

p r a k t e k n y a , p e n c a i r a n k r e d i t i n i b e r u p a p e m b a y a r a n d a n a t a u 

p e m i n d a h b u k u a n a t a s b e b a n r e k e n i n g p i n j a m a n a t a u f a s i l i t a s l a i n n y a . 

5 ) P e i u n a s a n F a s i l i t a s K r e d i t 

P e i u n a s a n k r e d i t a d a l a h d i p e n u h i n y a s e m u a k e w a j i b a n u t a n g 

n a s a b a h t e r h a d a p b a n k y a n g b e r a k i b a t h a p u s n y a i k a t a n p e r j a n j i a n 

k r e d i t . 

M e n u r u t K a s m i r ( 2 0 0 2 : 1 2 4 - 1 2 8 ) , p r o s e d u r p e m b e r i a n k r e d i t 

t e r d i r i d a r i : 

1 ) P e n g a j u a n b e r k a s - b e r k a s 

D a l a m h a l i n i p e m o h o n k r e d i t m e n g a j u k a n p e r m o h o n a n k r e d i t y a n g 

d i t u a n g k a n d a l a m s u a t u p r o p o s a l . K e m u d i a n d i l a m p i r i d e n g n a 

b e r k a s - b e r k a s l a i n n y a y a n g d i b u t u h k a n . 

a ) P e n g a j u a n p r o p o s a l h e n d a k n m y a b e r i s i l a t a r b e l a k a n g 

p e r u s a h a a n , m a k s u d d a n t u j u a n s e r t a b e s a m y a k r e d i t d a n j a n g k a 

w a k t u p i n j a m a n 

b ) M e l a m p i r k a n d o k u m e n - d o k u m e n y a n g m e l i p u t i f o t o k o p i s k t e 

n o t a r i s , t a n d a d a f t a r p e r u s a h a a n , n o m o r p o k o k w a j i b p a j a k , 

n e r a c a d a n l a p o r a n l a b a r u g i 3 t a h u n t e r k a h i r , b u k t i d i r i d a r i 

p i m p i n a n p e r u s a h a a n d a n f o t o k o p i s e r t i f i k a t j a m i n a n . 



15 

2 ) P e n y e l i d i k a n b e r k a s p i n j a m a n 

T u j u a n n y a u n t u k m e n g e t a h u i a p a k a h b e r k a s - b e r k a s y a n g 

d i a j u k a n s u d a h l e n g k a p s e s u a i p e r s y a r a t a n d a n s u d a h b e n a r , 

t e r m a s u k m e n y e l i d i k i k e a b s a h a n b e r k a s . J i k a m e n u r u t p i h a k 

p e r b a n k a n b e l u m l e n g k a p a t a u b e l u m c u k u p , m a k a n a s a b a h d i m i n t a 

i m t u k s e g e r a m e l e n g k a p i n y a d a n a p a b i l a s a m p a i b a t a s t e r t e n t u 

n a s a b a h t i d a k s a n g g u p m e l e n g k a p i k e k u r a n g a n t e r s e b u t , m a k a 

s e b a i k n y a p e r m o h o n a n k r e d i t d i b a t a l k a n s a j a . 

3 ) W a w a n c a r a a w a l 

M e r u p a k a n p e n y i d i k a n k e p a d a c a l o n p e m i n j a m d e n g a n 

l a n g s u n g b e r h a d a p a n d e n g a n c a l o n p e m i n j a m . T u j u a n n y a u n t u k 

m e y a k i n k a n b a n k a p a k a h b e r k a s - b e r k a s t e r s e b u t s e s u a i d a n l e n g k a p 

s e p e r t i y a n g d i i n g i n k a n b a n k d a n u n t u k m e n g e t a h u i k e i n g i n a n d a n 

k e b u t u h a n n a s a b a h y a n g s e b e n a m y a . 

4) On the spot 

M e r u p a k a n k e g i a t a n p e m e r i k s a a n k e l a p a n g a n d e n g a n m e n i n j a u 

b e r b a g a i o b j e k y a n g a k a n d i j a d i k a n u s a h a a t a u j a m i n a n . K e m u d i a n 

h a s i l on the spot d i c o c o k k a n d e n g a n h a s i l w a w a n c a r a I . 

5 ) W a w a n c a r a 11 

M e r u p a k a n k e g i a t a n p e r b a i k a n b e r k a s , j i k a m u n g k i n a d a 

k e k u r a n g a n - k e k u r a n g a n p a d a s a a t s e t e l a h d i l a k u k a n on the spot 

d i l a p a n g a n . C a t a l a n y a n g a d a p a d a p e r m o h o n a n d a n p a d a s a a t 
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w a w a n c a r a I d i c o c o k k a n d e n g a n p a d a s a a t on the spot a p a k a h a d a 

k e s e s u a i a n d a n m e n g a n d u n g s u a t u k e b e n a r a n . 

6 ) K e p u t u s a n K r e d i t 

k e p u t u s a n k r e d i t d a l a m h a l i n i a d a l a h u n t u k m e n e t u k a n a p a k a h 

k r e d i t a k a n d i b e r i k a n a t a u d i t o l a k , j i k a d i t e r i m a m a k a d i p e r s i a p k a n 

a d m i n i s t r a s i n y a . B i a s a n y a k e p u t u s a n k r e d i t y a n g a k a n d i u m u m k a n 

m e n c a k u p : 

a ) J u m l a h u a n g y a n g d i t e r i m a 

b ) J a n g k a w a k t u k r e d i t 

c ) B i a y a - b i a y a y a n g h a r u s d i b a y a r 

d ) W a k t u p e n c a i r a n k r e d i t 

K e p u t u s a n k r e d i t b i a s a n y a m e r u p a k a n k e p u t u s a n t i m . B e g i t u 

p u l a b a g i k r e d i t y a n g d i t o l a k m a k a h e n d a k n y a d i k i r i m s u r a t 

p e n o l a k a n s e s u a i d e n g a n a l a s a n m a s i n g - m a s i n g , 

7 ) P e n a n d a t a n g a n a n a k a d k r e d i t 

K e g i a t a n i n i m e r u p a k a n k e l a n j u t a n d a r i d i p u t u s k a n n y a k r e d i t . 

m a k a s e b e l u m k r e d i t d i c a i r k a n t e r l e b i h d u l u c a l o n n a s a b a h 

m e n a n d a t a n g a n i a k a d k r e d i t , m e n g i k a t j a m i n a n d e n g a n h i p o t i k d a n 

s u r a t p e r j a n j i a n a t a u p e m y a t a a n y a n g d i a n g g a p p e r l u . 

P e n a n d a t a n g a n a n d i l a k u k a n d i l a k s a n a k a n : 

a ) A n t a r a b a n k d e n g a n d e b i t u r s e c a r a l a n g s u n g a t a u 

b ) D e n g a n m e l a l u i n o t a r i s 
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8 ) R e a l i s a s i k r e d i t 

R e a l i s a s i k r e d i t d i b e r i k a n s e t e l a h p e n a n d a t a n g a n a n a k a d k r e d i t 

d a n s u r a t - s u r a t y a n g d i p e r l u k a n d e n g a n m e m b u k a r e k e n i n g g i r o a t a u 

t a b u n g a n d i b a n k y a n g b e r s a n g k u t a n . 

9 ) P e n y a l u r a n / p e n a r i k a n d a n a 

P e n c a i r a n f a s i l i t a s k r e d i t a d a l a h p e n c a i r a n a t a u p e n g a m b i l a n 

d a r i r e k e n i n g s e b a g a i r e a l i s a s i d a r i p e m b e r i a n k r e d i t d a n d a p a t 

d i a m b i l s e s u a i k e t e n t u a n d a n t u j u a n k r e d i t y a i t u : s e c a r a b e r t a h a p a t a u 

s e k a l i g u s . 

M e n u r u t S y a f r u d d i n ( w w w . S y a r i a h . c o m ) . p r o s e d u r p e m b e r i a n 

k r e d i t t e r d i r i d a r i : 

1 ) P e n g a j u a n P e r m o h o n a n K r e d i t 

P e r m o h o n a n k r e d i t i n i d i l a k u k a n s e c a r a t e r t u l i s d a n d i t u j u k a n k e 

p i h a k b a n k . P e r m o h o n a n i n i m e n j e l a s k a n k e b u t u h a n p i n j a m a n y a n g 

d i i n g i n k a n s e r t a J e n i s p e m b i a y a a n y a n g d i h a r a p k a n . 

2 ) A n a l i s i s d a n E v a l u a s i K r e d i t 

A n a l i s i s k r e d i t a d a l a h p r o s e s p e n g o l a h a n i n f o r m a s i d a s a r y a n g 

t e l a h d i p e r o i e h m e n j a d i i n f o r m a s i y a n g l e n g k a p . A n a l i s i s k r e d i t j u g a 

d i l e n g k a p i d e n g a n e v a l u a s i a t a s k e b u t u h a n m o d a l y a n g d i b u t u h k a n 

n a s a b a h . D a l a m m e l a k u k a n a n a l i s i s t e r h a d a p p e r m o h o n a n k r e d i t , 

b a n k a k a n m e l a k u k a n p e n i l a i a n 5 C y a n g t e r d i r i d a r i character, 

capacity, capital, condition of economy d a n collateral. 

http://www.Syariah.com
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3 ) P e n e t a p a n j e n i s d a n S t r u k t u r K r e d i t 

M e r u p a k a n b a g i a n d a r i r e a l i s a s i k r e d i t y a n g m e m e r h a t i k a n 

k e b u t u h a n n a s a b a h d a n s u m b e r p e m b e r d a y a a n . P a d a u m u m n y a 

b a g i a n - b a g i a n y a n g a d a d a t a m s t r u k t u r k r e d i t a d a l a h n a m a 

p e m i n j a m , j u m l a h , j e n i s k r e d i t , t u j u a n , j a n g k a w a k t u , a g u n a n , 

k e t e r s e d i a a n d a n a , t i n g k a t suku b u n g a d a n d e n d a , p r o v i s i d a n 

commitment fee. 

4 ) P e l a k s a n a a n P e i j a n j i a n K r e d i t . 

P e r j a n j i a n k r e d i t a t a u a k a d k r e d i t a d a l a h b e n t u k k e s e p a k a t a n 

a n t a r a n a s a b a h / d e b i t u r d e n g a n b a n k d a n d i l a k u k a m s e t e l a h t e r j a d i 

k e p u t u s a n k r e d i t . p e r j a n j i a n k r e d i t d i l a k u k a n s e c a r a t e r t u l i s d e n g a n 

b e n t u k d a n f o r m a t s e s u a i d e n g a n k e t e n t u a n y a n g b e r l a k u . 

B e r d a s a r k a n p e n d a p a t y a n g t e l a h d i u r a i k a n m e n g e n a i p r o s e d u r 

p e m b e r i a n k r e d i t , m a k a d a p a t d i a m b i l s u a t u k e s i m p u l a n b a h w a p r o s e d u r 

y a n g h a r u s d i l a l u i d a l a m p r o s e s p e m b e r i a n k r e d i t y a i t u p e n g a j u a n 

p e r m o h o n a n k r e d i t , p e n y i d i k a n d a n a n a l i s i s d a t a , k e p u t u s a n a t a s 

p e r m o h o n a n k r e d i t , p e n c a i r a n k r e d i t d a n p e i u n a s a n f a s i l i t a s k r e d i t . 

c. Prinsip - Prinsip Pemberian Kredit 

M e n u r u t K a s m i r ( 2 0 0 3 : 1 1 7 - 1 1 9 ) . p r i n s i p - p r i n s i p p e m b e r i a n k r e d i t 

y a n g b i a s a d i g u n a k a n o l e h b a n k a d a 5 p r i n s i p , y a n g b i a s a d i k e n a l 

d e n g a n p r i n s i p 5 C , y a i t u : 
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1 ) K a r a k t e r (character) 

Character m e r u p a k a n s y a r a t a t a u w a t a k s e s e o r a n g . S i f a t a t a u 

w a t a k d a r i o r a n g y a n g a k a n d i b e r i k a n k r e d i t b e n a r - b e n a r h a r u s 

d i p e r c a y a . U n t u k d a p a t m e l i h a t w a t a k a t a u s i f a t d a r i c a l o n n a s a b a h 

d a p a t d i l i h a t d a r i l a t a r b e l a k a n g s i n a s a b a h , b a i k y a n g b e r s i f a t l a t a r 

b e l a k a n g p e k e r j a a n m a u p u n y a n g b e r s i f a t p r i b a d i . 

2 ) K e m a m p u a n (capacity) 

Capacity SLda\ah a n a l i s i s u n t u k m e n g e t a h u i k e m a m p u a n n a s a b a h 

d a l a m m e m b a y a r k r e d i t d a r i p e n i l a i a n i n i t e r l i h a t k e m a m p u a n 

n a s a b a h d a l a m m e n g e l o l a b i s n i s . K e m a m p u a n i n i d i h u b u n g k a n 

d e n g a n l a t a r b e l a k a n g p e n d i d i k a n d a n p e n g a l a m a n n y a s e l a m a i n i 

d a l a m m e n g e l o l a u s a h a n y a , s e h i n g g a a k a n t e r l i h a t k e m a m p u a n n y a 

d a l a m m e n g e m b a l i k a n k r e d i t y a n g t e l a h d i s a l u r k a n . 

3 ) M o d a l (capital) 

U n t u k m e l i h a t p e n g g u n a a n m o d a l a p a k a h e f e k t i f a t a u t i d a k , 

d a p a t d i l i h a t d a r i l a p o r a n k e u a n g a n y a n g d i s a j i k a n d e n g a n 

m e l a k u k a n p e n g u k u r a n s e p e r t i d a r i s e g i likuiditas d a n 

solvabilitasnya, rentabilitas d a n u k u r a n l a i n n y a . 

4 ) K o n d i s i e k o n o m i (condition of economy) 

D a l a m m e n i l a i k r e d i t h e n d a k n y a j u g a d i n i l a i k o n d i s i e k o n o m i , 

s o s i a l d a n p o l i t i k y a n g a d a s e k a r a n g d a n p r e d i k s i y a n g a k a n d a t a n g . 

P e n i l a i a n k o n d i s i a t a u p r o s p e k b i d a n g u s a h a y a n g d i b i a y a i 
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h e n d a k n y a b e n a r - b e n a r m e m i l i k i p r o s p e k y a n g b a i k , s e h i n g g a 

k e m u n g k i n a n k r e d i t i t u b e r m a s a l a h r e l a t i f k e c i l . 

5 ) J a m i n a n d a n a g u n a n (collateral) 

M e r u p a k a n j a m i n a n y a n g d i b e r i k a n o l e h n a s a b a h b a n k y a n g 

b e r s i f a t f i s i k m a u p u n n o n f i s i k . J a m i n a n h e n d a k n y a m e l e b i h i j u m l a h 

k r e d i t y a n g d i b e r i k a n . J a m i n a n j u g a h a r u s d i t e i i l i k e a b s a h a n n y a d a n 

k e s e m p u m a a n n y a , s e h i n g g a j i k a t e r j a d i s u a t u m a s a l a h m a k a j a m i n a n 

y a n g d i t i t i p k a n a k a n d a p a t d i p e r g u n a k a n s e c e p a t m u n g k i n . 

M e n u r u t H a n d a y a n i ( w w w . s u a r a k a r y a . o n l i n e . c o m ) . p r i n s i p - p r i n s i p 

p e m b e r i a n k r e d i t i n i t e r d i r i d a r i : 

1 ) K a r a k t e r (character) 

W a t a k , s i f a t d a n k e b i a s a a n d e b i t u r s a n g a t b e r p e n g a r u h p a d a 

p e m b e r i a n k r e d i t . K r e d i t u r d a p a t m e n e l i t i a p a k a h c a l o n d e b i t u r 

m a s u k k e D a f t a r O r a n g T e r c e l a ( D O T ) a t a u t i d a k . 

2 ) K e m a m p u a n (capacity) 

U n t u k m e n g u k u r k e m a m p u a n d e b i t u r . k r e d i t u r d a p a t m e l i h a t 

k e m a m p u a n d e b i t u r d a l a m b i d a n g m a n a j e m e n , k e u a n g a n , p e m a s a r a n 

d a n I a i n - t a i n . 

3 ) M o d a l (capital) 

D e n g a n m e l i h a t b a n y a k n y a m o d a l y a n g d i m i l i k i d e b i t u r d a n 

m e l i h a t b e r a p a b a n y a k m o d a l y a n g d i t a n a m k a n d e b i t u r d a l a m 

u s a h a n y a , k r e d i t u r d a p a t m e n i l a i m o d a l d e b i t u r . S e m a k i n b a n y a k 

http://www.suarakarya.online.com
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m o d a l y a n g d i t a n a m k a n , d e b i t u r a k a n d i p a n d a n g s e m a k i n s e r i u s 

d a l a m m e n j a l a n k a n u s a h a n y a . 

4 ) K o n d i s i p e r e k o n o m i a n {condition of economy) 

K e a d a a n p e r e k o n o m i a n d i s e k i t a r t e m p a t t i n g g a l c a l o n d e b i t u r 

j u g a h a r u s d i p e r h a t i k a n u n t u k m e m p e r h i t u n g k a n k o n d i s i e k o n o m i 

y a n g a k a n t e r j a d i d i m a s a d a t a n g . 

5 ) J a m i n a n [collateral) 

J a m i n a n d i b u t u h k a n u n t u k b e r j a g a - j a g a s e a n d a i n y a d e b i t u r t i d a k 

d a p a t m e n g e m b a l i k a n p i n j a m a n n y a . B i a s a n y a n i l a i j a m i n a n l e b i h 

t i n g g i d a r i j u m l a h p i n j a m a n . 

M e n u r u t M a i a y u ( 2 0 0 2 : 1 0 6 - 1 0 7 ) , p r i n s i p - p r i n s i p p e m b e r i a n k r e d i t 

t e r d i r i d a r i : 

1 ) W a t a k (character) 

W a t a k c a l o n d e b i t u r p e r l u d i t e l i t i o l e h a n a l i s k r e d i t a p a k a h l a y a k 

u n t u k m e n e r i m a k r e d i t . k a r a k t e r p e m o h o n d a p a t d i p e r o i e h d e n g a n 

c a r a m e n g u m p u l k a n i n f o r m a s i m e n g e n a i p e r i l a k u , k e j u j u r a n , d a n 

k e t a a t a n n y a m e m e n u h i p e m b a y a r a n t r a n s a k s i . 

2 ) K e m a m p u a n (capacity) 

K e m a m p u a n c a l o n d e b i t u r p e r l u d i a n a l i s i s a p a k a h i a m a m p u 

m e m i m p i n p e r u s a h a a n d e n g a n b a i k d a n b e n a r . J i k a k e m a m p u a n 

d e b i t u r b a i k m a k a i a d a p a t d i b e r i k a n k r e d i t , s e b a l i k n y a j i k a 

k e m a m p u a n n y a b u r u k m a k a k r e d i t t i d a k d a p a t d i b e r i k a n . 
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3 ) M o d a l (capital) 

M o d a l d a r i c a l o n d e b i t u r h a r u s d i a n a l i s i s m e n g e n a i b e s a r d a n 

s t r u k t u r m o d a l n y a t e r l i h a t d a r i n e r a c a l a j u r p e r u s a h a a n c a l o n d e b i t u r . 

4 ) K o n d i s i p e r e k o n o m i a n (condition of economy) 

K o n d i s i p e r e k o n o m i a n p a d a u m u m n y a d a n b i d a n g u s a h a 

p e m o h o n k r e d i t k h u s u s n y a . J i k a b a i k d a n m e m i l i k i p r o s p e k y a n g 

b a i k m a k a p e r m o h o n a n n y a a k a n d i s e t u j u i , s e b a l i k n y a j i k a j e l e k 

p e r m o h o n a n n y a a k a n d i t o l a k . 

5 ) J a m i n a n (collateral) 

J a m i n a n d i b e r i k a n p e m o h o n k r e d i t m u t l a k h a r u s d i a n a l i s i s 

s e c a r a y u r i d i s d a n e k o n o m i s a p a k a h l a y a k d a n m e m e n u h i 

p e r s y a r a t a n y a n g d i t e n t u k a n b a n k . J a m i n a n m e r u p a k a n s y a r a t u t a m a 

y a n g m e n e n t u k a n d i s e t u j u i a t a u d i t o l a k n y a p e r m o h o n a n k r e d i t 

n a s a b a h . 

B e r d a s a r k a n p r i n s i p y a n g t e l a h d i u r a i k a n , m a k a d a p a t d i a m b i l 

k e s i m p u l a n b a h w a u n t u k m e n g e t a h u i l a y a k a t a u t i d a k n y a s u a t u k r e d i t 

d a p a t d i l i h a t d a r i 5 p r i n s i p y a i t u w a t a k , k e m a m p u a n , m o d a l , k o n d i s i 

p e r e k o n o m i a n d a n j a m i n a n . 

2. Pengawasan Kredit 

a. Pengertian Pengawasan Kredit 

M e n u r u t A b d u l H a l i m , d k k ( 2 0 0 0 : 2 6 5 ) , s a l a h s a t u r i s i k o y a n g a k a n 

d i h a d a p i o l e h b a n k a d a l a h r i s i k o k r e d i t , y a k n i d i m a n a s u a t u p i n j a m a n 

t i d a k b i s a d i k e m b a l i k a n o l e h d e b i t u r . S a l a h s a t u c a r a y a n g h a m s 
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d i l a k u k a n o l e h b a n k d a l a m rangka m e m i n i m a s i k a n r i s i k o k r e d i t i n i 

a d a l a h a d a n y a s u a t u p e n i n j a u a n a t a u p e n g a w a s a n y a n g t e r u s s e l a m a 

p e r i o d e p i n j a m a n . 

M e n u r u t M a n u l a n g ( 2 0 0 1 : 1 3 2 ) . p e n g e r t i a n d a r i p e n g a w a s a n k r e d i t 

y a i t u k e g i a t a n d a l a m r a n g k a p e n g g u n a a n p e m b e r i a n s u a t u f a s i l i t a s 

k r e d i t 

M e n u r u t T e g u h M u l j o n o ( 2 0 0 1 : 4 6 2 ) p e n g a w a s a n k r e d i t 

m e r u p a k a n s a l a h s a t u f u n g s i m a n a j e m e n d a l a m u s a h a n y a u n t u k 

p e n j a g a a n d a n p e n g a m a n a n d a l a m p e n g e l o l a a n k e k a y a a n b a n k d a l a m 

b e n t u k p e r k r e d i t a n y a n g l e b i h b a i k d s a n e f i s i s e n , g u n a m e n g h i n d a r i 

t e r j a d i n y a p e n y i m p a n g a n - p e n y i m p a n g a n d e n g a n c a r a m e n d o r o n g 

d i p a t u h i n y a k e b i j a k s a n a n - k e b i j a k s a n a a n p e r k r e d i t a n y a n g t e l a h 

d i t e t a p k a n s e r t a m e n g u s a h a k a n p e n y u s u n a n a d m i n i s t r a s i p e r k r e d i t a n 

y a n g b e n a r . 

M e n u r u t M a i a y u ( 2 0 0 2 : 1 0 5 ) , p e n g a w a s a n k r e d i t a d a l a h u s a h a -

u s a h a u n t u k m e n j a g a k r e d i t y a n g d i b e r i k a n t e t a p l a n c a r , p r o d u k t i f . d a n 

t i d a k m a c e t . 

B e r d a s a r k a n p e n d a p a t y a n g t e l a h d i s a m p a i k a n m e n g e n a i 

p e n g e r t i a n p e n g a w a s a n k r e d i t , m a k a d a p a t d i a m b i l s u a t u k e s i m p u l a n 

b a h w a p e n g a w a s a n k r e d i t a d a l a h s u a t u u s a h a / k e g i a t a n y a n g d i l a k u k a n 

d a l a m r a n g k a p e n j a g a a n d a n p e n g a m a n a n s u a t u f a s i l i t a s k r e d i t . 
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b. Fungsi Pengawasan Kredit 

M e n u r u t T h o m a s S u y a t n o , d k k ( 2 0 0 7 : 1 9 9 - 2 0 0 ) , f u n g s i p e n g a w a s a n 

k r e d i t a d a l a h s e b a g a i b e r i k u t : 

1 ) M e n g a w a s i a p a k a h p e m b i n a a n k r e d i t t e l a h d i l a k s a n a k a n s e s u a i 

d e n g a n k e b i j a k a n p e r k r e d i t a n b a n k ( K P B ) , p r o s e d u r p e m b e r i a n 

k r e d i t d a n k e t e n t u a n i n t e r n b a n k y a n g b e r l a k u . 

2 ) M e n g a w a s i a p a k a h p e m b e r i a n k r e d i t t e l a h m e m e n u h i k e t e n t u a n 

p e r b a n k a n y a n g b e r l a k u . 

3 ) M e m a n t a u p e r k e m b a n g a n k e g i a t a n d e b i t u r t e r m a s u k p e m a n t a u a n 

m e l a l u i k e g i a t a n k u n j u n g a n k e d e b i t u r . 

4 ) M e n g a w a s i a p a k a h p e n i l a i a n k o l e k t i b i t a s k r e d i t t e l a h s e s u a i d e n g a n 

k e t e n t u a n y a n g d i t e t a p k a n o l e h B a n k I n d o n e s i a . 

5 ) M e l a k u k a n p e m b i n a a n k e p a d a d e b i t u r u n t u k m e n g a r a h k a n a g a r 

d e b i t u r d a p a t m e m e n u h i k e w a j i b a n n y a k e p a d a b a n k . 

6 ) M e m a n t a u d a n m e n g a w a s i s e c a r a k h u s u s k e b e n a r a n p e m b e r i a n 

k r e d i t k e p a d a p i h a k y a n g t e r k a i t d e n g a n b a n k d a n d e b i t u r - d e b i t u r 

b e s a r t e r t e n t u a p a k a h t e l a h s e s u a i d e n g a n p r o s e d u r K P B . 

M e n u r u t S y a f r u d d i n ( w w w . s y a r i a h . c o m ) , f u n g s i p e n g a w a s a n k r e d i t 

a d a l a h u n t u k m e n g e t a h u i s e c a r a d i n i p e n y i m p a n g a n y a n g t e r j a d i a t a s 

p e m b e r i a n k r e d i t k e d e b i t u r ( n a s a b a h ) d a n u n t u k m e n d a p a t k a n 

i n f o r m a s i l a i n n y a m e n g e n a i k o n d i s i k r e d i t t e r t e n t u . 

http://www.syariah.com
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B e r d a s a r k a n f u n g s i - f u n g s i y a n g t e l a h d i u r a i k a n , m a k a d a p a t 

d i a m b i l s u a t u k e s i m p u l a n b a h w a f u n g s i p e n g a w a s a n k r e d i t a d a l a h u n t u k 

m e n g a w a s i a t a u m e m a n t a u p e r k e m b a n g a n s u a t u k e g i a t a n k r e d i t g u n a 

m e n g h i n d a r i t e r j a d i n y a k r e d i t b e r m a s a l a h . 

c. Tujuan Pengawasan Kredit 

M e n u r u t T e g u h M u l j o n o ( 2 0 0 1 : 4 6 2 - 4 6 3 ) , t u j u a n p e n g a w a s a n 

k r e d i t t e r d i r i d a r i : 

1 ) A g a r p e n j a g a a n / p e n g a w a s a s a n d a l a m p e n g e l o l a h a n k e k a y a a n b a n k , 

d i b i d a n g p e r k r e d i t a n d a p a t d i l a k u k a n d e n g a n n i l a i l e b i h b a i k u n t u k 

m e n g h i n d a r k a n p e n y e l e w e n g a n - p e n y e l e w e n g a n b a i k d a r i o k n u m -

o k n u m e k s t e m b a n k / i n t e r n b a n k . 

2 ) U n t u k m e m a s t i k a n k e t e l i t i a n d a n k e b e n a r a n d a t a a d m i n i s t r a s i d i 

b i d a n g p e r k r e d i t a n s e r t a p e n y u s u n a n d o k u m e n t a s i p e r k r e d i t a n y a n g 

l e b i h b a i k . 

3 ) U n t u k m e m a j u k a n e f i s i e n s i d i d a l a m p e n g e l o l a h a n d a n t a t a l a k s a n a 

u s a h a d i b i d a n g p e r k r e d i t a n d a n m e n d o r o n g t e r c a p a i n y a r e n c a n a 

y a n g a d a . 

4 ) U n t u k m e m a j u k a n a g a r k e b i j a k s a n a a n y a n g t e l a h d i t e t a p k a n s e p e r t i 

t e r s e b u t d i a t a s m a n u a l p e r k r e d i t a n s u r a t - s u r a t e d a r a n d a p a t d t p a t u h i 

d a n d i l a k s a n a k a n d e n g a n b a i k . 
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M e n u r u t M a i a y u ( 2 0 0 2 : 1 0 5 ) , t u j u a n p e n g a w a s a n k r e d i t a d a l a h 

s e b a g a i b e r i k u t : 

1 ) M e n j a g a a g a r k r e d i t y a n g d i s a l u r k a n t e t a p a m a n . 

2 ) M e n g e t a h u i a p a k a h k r e d i t y a n g d i s a l u r k a n i t u l a n c a r a t a u t i d a k . 

3 ) M e l a k u k a n t i n d a k a n p e n c e g a h a n d a n p e n y e l e s a i a n k r e d i t m a c e t a t a u 

k r e d i t b e r m a s a l a h . 

4 ) M e n g e v a l u a s i a p a k a h p r o s e d u r p e n y a l u r a n k r e d i t y a n g d i l a k u k a n 

t e l a h b a i k a t a u m a s i h p e r l u d i s e m p u m a k a n . 

5 ) M e m p e r b a i k i k e s a i a h a n - k e s a l a h a n k a r y a w a n a n a l i s i s k r e d i t d a n 

m e n g u s a h a k a n a g a r k e s a l a h a n i t u t i d a k t e r u l a n g k e m b a l i . 

6 ) M e n g e t a h u i p o s i s i p e r s e n t a s e collectability credit y a n g d i s a l u r k a n 

b a n k . 

7 ) M e n i n g k a t k a n m o r a l d a n t a n g g u n g j a w a b a n a l i s i s k r e d i t b a n k . 

B e r d a s a r k a n t u j u a n - t u j u a n y a n g t e l a h d i u r a i k a n , m a k a d a p a t 

d i a m b i l s u a t u k e s i m p u l a n b a h w a t u j u a n d a r i p e n g a w a s a n k r e d i t a d a l a h 

u n t u k m e n j a g a a g a r k r e d i t y a n g d i s a l u r k a n t e t a p a m a n . 

d. Jenis-Jenis Pengawasan Kredit 

M e n u r u t M u c h d a r s y a h ( 2 0 0 0 : 2 6 9 ) , p e n g a w a s a n k r e d i t t e r b a g i 

m e n j a d i 2 , y a i t u : 

1 ) P e n g a w a s a n a k t i f , y a i t u p e n g a w a s a n y a n g d i l a k u k a n d e n g a n c a r a 

m e n g a d a k a n p e m e r i k s a a n s e c a r a l a n g s u n g d a l a m r a n g k a 

p e r t i m b a n g a n a t a s p e n i l a i a n a t a s f a s i l i t a s k r e d i t y a n g a k a n a t a u t e l a h 

d i b e r i k a n . 
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2 ) P e n g a w a s a n p a s i f , y a i t u p e n g a w a s a n y a n g d i l a k u k a n d e n g a n c a r a 

m e n e l i t i d a t a - d a t a a t a u l a p o r a n y a n g d i s a m p a i k a n o l e h d e b i t u r 

( m e l i p u t i s e l u r u h k e g i a t a n u s a h a d e b i t u r ) . 

M e n u r u t M a n u l a n g ( 2 0 0 1 : 1 3 2 ) , p e n g a w a s a n k r e d i t t e r d i r i d a r i : 

1 ) P e n g a w a s a n s e c a r a y u r i d i s f o r m i l y a i t u p e n g a m a n a n y a n g d i l a k u k a n 

t e r h a d a p s e l u r u h p e r i k a t a n y a n g d i a d a k a n p e m b e r i a n f a s i l i t a s k r e d i t 

y a n g d i l a k s a n a k a n s e c a r a f o r m i l . 

2 ) P e n g a m a n a n e k o n o m i financial y a i t u d e n g a n m a k s u d a g a r 

p e n g g u n a a n f a s i l i t a s p e r k r e d i t a n y a n g a k a n a t a u t e l a h d i b e r i k a n 

t e r a r a h , s e h i n g g a y a n g d i b i a y a i m e m b e r i k a n h a s i l y a n g s e s u a i 

d e n g a n p e r t i m b a n g a n s e m u l a d a n s e l e s a i p a d a w a k t u y a n g t e l a h 

d i t e n t u k a n . 

M e n u r u t H a d i w i d j a j a & W i r a s a s m i t a ( 2 0 0 0 : 1 0 7 - 1 0 8 ) , 

p e n g a w a s a n k r e d i t t e r d i r i d a r i : 

1 ) P e n g a w a s a n p a s i f , y a i t u p e n g a w a s a n y a n g h a n y a m e n g a n d a l k a n 

k e p a d a d a t a a d m i n i s t r a s i y a n g t e r s e d i a , s e h i n g g a a k a n l e b i h 

c e n d e r u n g k e p a d a p e r o l e h a n d a t a s t a t i s t i k . 

2 ) P e n g a w a s a n a k t i f , y a i t u p e n g a w a s a n y a n g l a n g s u n g m e m p e r h a t i k a n 

k e a d a a n d i l a p a n g a n y a n g m e n y a n g k u t p e r i l a k u k e h i d u p a n u s a h a d a n 

k e s e t i a a n n a s a b a h b a n k i t u s e n d i r i . 



28 

B e r d a s a r k a n j e n i s - j e n i s p e n g a w a s a n k r e d i t y a n g t e l a h 

d i s a m p a i k a n , m a k a d a p a t d i a m b i l s u a t u k e s i m p u l a n b a h w a p e n g a w a s a n 

k r e d i t i n i t e r d i r i d a r i p e n g a w a s a n l a n g s u n g d a n p e n g a w a s a n s e c a r a t i d a k 

l a n g s u n g . 

. Prinsip - Prinsip Pengawasan Kredit 

M e n u r u t T h o m a s S u y a t n o ( 2 0 0 7 : 1 9 9 ) , p r i n s i p - p r i n s i p p e n g a w a s a n 

k r e d i t t e r d i r i d a r i : 

1 ) F u n g s i p e n g a w a s a n k r e d i t h a r u s d i a w a l i d a r i u p a y a y a n g b e r s i f a t 

p e n c e g a h a n s e d i n i m u n g k i n t e r j a d i n y a h a l - h a l y a n g d a p a t m e r u g i k a n 

b a n k d a l a m p e r k r e d i t a n a t a u t e r j a d i n y a p r a k t e k p e m b e r i a n k r e d i t 

y a n g t i d a k s e h a t . 

2 ) P e n g a w a s a n k r e d i t j u g a h a r u s m e l i p u t i p e n g a w a s a n s e h a r i - h a r i o l e h 

m a n a j e m e n b a n k a t a s s e t i a p p e l a k s a n a a n p e m b e r i a n k r e d i t a t a u y a n g 

l a z i m d i k e n a l d e n g a n p e n g a w a s a n m e l e k a t . 

3 ) P e n g a w a s a n k r e d i t j u g a h a r u s m e l i p u t i a u d i t i n t e r n t e r h a d a p s e m u a 

a s p e k p e r k r e d i t a n y a n g d i l a k u k a n o l e h S a t u a n K e r j a A u d i t I n t e r n 

( S K A l ) . 

M e n u r u t S y a f r u d d i n { w w w . s y a r i a h . c o m ) , p r i n s i p - p r i n s i p 

p e n g a w a s a n k r e d i t t e r d i r i d a r i : 

1 ) S e b a g a i agent of development y a i t u p r i n s i p p e n g a w a s a n y a n g d a l a m 

h a l i n i a d a l a h t i n d a k a n p e n g a m a n a n d a l a m p e m b e r i a n k r e d i t t i d a k 

b e r t e n t a n g a n d e n g a n t u j u a n p e m e r i n t a h . 
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2 ) S e b a g a i b a d a n u s a h a y a n g profit motif y a i t u p r i n s i p - p r i n s i p 

p e n g a w a s a n y a n g d i l a k u k a n u n t u k m e n g h i n d a r i p e n y a l a h g u n a a n 

f a s i l i t a s k r e d i t y a n g a k a n a t a u t e l a h d i b e r i k a n . 

B e r d a s a r k a n p r i n s i p - p r i n s i p p e n g a w a s a n k r e d i t y a n g t e l a h 

d i u r a i k a n , m a k a d a p a t d i a m b i l s u a t u k e s i m p u l a n b a h w a p r i n s i p 

p e n g a w a s a n k r e d i t a d a l a h s e b a g a i s u a t u t i n d a k a n p e n g a m a n a n d a l a m 

p e m b e r i a n k r e d i t d a n s e b a g a i s u a t u t i n d a k a n u n t u k m e n g h i n d a r i 

t e r j a d i n y a p e n y a l a h g u n a a n f a s i l i t a s k r e d i t . 

Kredit Macet 

a. Pengertian Kredit Macet 

M e n u r u t T h o m a s S u y a t n o , d k k ( 2 0 0 7 : 1 2 7 ) , k r e d i t m a c e t a d a l a h 

k r e d i t y a n g d a l a m p e m b a y a r a n n y a a t a u p e l a k s a n a a n k e w a j i b a n n y a t i d a k 

d i l a k u k a n s e s u a i d e n g a n j a n g k a w a k t u y a n g t e l a h d i t e n t u k a n a t a u 

d i s e p a k a t i s e b e l u m n y a . 

M e n u r u t S y a f r u d d i n ( w w w . S y a r i a h . c o m ) , k r e d i t m a c e t a d a l a h 

k r e d i t y a n g s e j a k j a t u h t e m p o d a p a t d i l u n a s i o l e h d e b i t u r s e b a g a i m a n a 

m e s t i n y a s e s u a i d e n g a n p e r j a n j i a n . 

M e n u r u t M a i a y u ( 2 0 0 2 : 1 1 5 ) , k r e d i t m a c e t a d a l a h k r e d i t y a n g 

d i k l a s i f i k a s i k a n p e m b a y a r a n n y a t i d a k l a n c a r d i l a k u k a n o l e h d e b i t u r 

b e r s a n g k u t a n . 

http://www.Syariah.com
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B e r d a s a r k a n p e n g e r t i a n - p e n g e r t i a n y a n g t e l a h d i s a m p a i k a n , m a k a 

d a p a t d i a m b i l k e s i m p u l a n b a h w a k r e d i t m a c e t a d a l a h k r e d i t y a n g s e j a k 

j a t u h t e m p o p e m b a y a r a n n y a a t a u p e l u n a s a n n y a t i d a k d a p a t d i l u n a s i o l e h 

d e b i t u r . 

b. Kriteria Kredit Macet 

M e n u r u t T h o m a s S u y a t n o ( 2 0 0 7 : 1 2 7 ) , k r e d i t d i g o l o n g k a n m a c e t 

a p a b i l a : 

1 ) T i d a k m e m e n u h i k r i t e r i a l a n c a r , k u r a n g l a n c a r , d a n d i r a g u k a n 

2 ) M e m e n u h i k r i t e r i a d i r a g u k a n t e r s e b u t t e t a p i d a l a m r a n g k a w a k t u 2 1 

b u l a n s e j a k d i g o l o n g k a n d i r a g u k a n b e l u m a d a p e i u n a s a n a t a u u s a h a 

p e n y e l a m a t a n k r e d i t 

3 ) K r e d i t t e r s e b u t p e n y e l e s a i a n n y a t e l a h d i s e r a h k a n k e p a d a p e n g a d i l a n 

n e g e r i a t a u B a d a n U s a h a P i u t a n g N e g a r a ( B U P N ) a t a u t e l a h d i a j u k a n 

p e n g g a n t i a n g a n t i r u g i k e p a d a p e r u s a h a a n a s u r a n s i k r e d i t . 

M e n u r u t D u n i l ( 2 0 0 4 : 2 3 8 ) , K r e d i t m a c e t a p a b i l a : 

1 ) T e r d a p a t t u n g g a k a n a n g s u r a n p o k o k d a n a t a u y a n g t e l a h m e l a m p a u i 

2 7 0 h a r i 

2 ) K e r u g i a n o p e r a s i o n a l d i t u t u p d e n g a n p i n j a m a n b a r u 

3 ) D a r i s e g i h u k u m m a u p u n H 9 n 4 i s i P ^ s a r , j g m i n a n t i d a k d a p a t 

d i c a i r k a n p a d a n i l a i y a n g w a j a r . 
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B e r d a s a r k a n k r i t e r i a - k r i t e r i a k r e d i t m a c e t y a n g t e l a h d i s a m p a i k a n , 

m a k a d a p a t d i a m b i l s u a t u k e s i m p u l a n b a h w a s u a t u k r e d i t d i k a t a k a n 

m a c e t a p a b i l a t i d a k m e m e n u h i k r i t e r i a l a n c a r , k u r a n g l a n c a r , d a n 

d i r a g u k a n , s e r t a t e l a h m e l a m p a u i 2 7 0 h a r i . 

c. Faktor Penyebab Terjadinya Kredit Macet 

M e n u r u t K a s m i r ( 2 0 0 3 : 1 2 8 ) , f a k t o r p e n y e b a b t e r j a d i n y a k r e d i t 

m a c e t a d a l a h : 

1 ) D a r i P i h a k p e r b a n k a n {faktor intern) 

A r t i n y a d a l a m m e l a k u k a n a n a l i s i s n y a , p i h a k a n a l i s i s k u r a n g a h l i 

s e h i n g g a a p a y a n g s e h a r u s n y a t e i j a d i t i d a k d i p r e d i k s i s e b e l u m n y a 

a t a u m u n g k i n s a l a h d a l a m m e l a k u k a n p e r h i t u n g a n . D a p a t j u g a t e r j a d i 

a k i b a t k o l u s i d a r i p i h a k a n a l i s k r e d i t d e n g a n p i h a k d e b i t u r s e h i n g g a 

d a l a m a n a l i s i s n y a d i l a k u k a n s e c a r a s u b j e k t i f d a n a k a l - a k a l a n . 

2 ) Dari p i h a k n a s a b a h (faktor ekstern) 

D a r i p i h a k n a s a b a h k e m a c e t a n k r e d i t d a p a t d i l a k u k a n a k i b a t d u a h a l 

y a i t u : 

a) a d a n y a u n s u r k e s e n g a j a a n , d a l a m h a l i n i n a s a b a h s e n g a j a u n t u k 

t i d a k b e r m a k s u d m e m b a y a r k e w a j i b a n n y a k e p a d a b a n k s e h i n g g a 

k r e d i t y a n g d i b e r i k a n m a c e t . 

b ) a d a n y a u n s u r t i d a k s e n g a j a , a r t i n y a s i d e b i t u r m a u m e m b a y a r a k a n 

t e t a p i t i d a k m a m p u , s e b a g a i c o n t o h k r e d i t y a n g d i b i a y a i 

m e n g a l a m i m u s i b a h s e p e r t i k e b a k a r a n . 
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M e n u r u t T e g u h M u l j o n o ( 2 0 0 1 -AlA-Alb), s u m b e r - s u m b e r 

p e n y e b a b t e r j a d i n y a k e g a g a l a n p e n g e m b a l i a n k r e d i t o l e h n a s a b a h a t a u 

p e n y e b a b t e r j a d i n y a k r e d i t b e r m a s a l a h p a d a b a n k d a p a t d i k e m u k a k a n 

s e b a g a i b e r i k u t : 

1) Self Dealing ( b e r u s a h a u n t u k d i r i s e n d i r i ) 

Self dealing y a i t u a d a n y a k e t e r l i b a t a n p a r a a p a r a t B a n k d i d a l a m 

k e g i a t a n u s a h a n a s a b a h n y a , k a r e n a a p a r a t B a n k t e r s e b u t m e m p u n y a i 

k e p e n t i n g a n p r i b a d i a t a s p e m b e r i a n k r e d i t t e r s e b u t . 

2) Anxiety for Income ( h a u s a k a n l a b a ) 

P e n d a p a t a n y a n g d i p e r o i e h m e l a l u i k e g i a t a n p e r k r e d i t a n m e r u p a k a n 

s u m b e r p e n d a p a t a n y a n g u t a m a s e b a g i a n b e s a r b a n k s e h i n g g a a m b i s i 

a t a u n a f s u y a n g b e r l e b i h a n u n t u k m e m p e r o l e h l a b a b a n k m e l a l u i 

p e n e r i m a a n b u n g a k r e d i t s e r i n g m e n i m b u l k a n p e r t i m b a n g a n y a n g 

t i d a k s e h a t d a l a m p e m b e r i a n k r e d i t . 

3) Compromise of credit principles ( k o m p r o m i t e r h a d a p p r i n s i p - p r i n s i p 

k r e d i t ) 

P i m p i n a n b a n k o l e h b e r b a g a i a l a s a n , d a p a t m e n y e t u j u i p e m b e r i a n 

k r e d i t y a n g m e n g a n d u n g r i s i k o y a n g t i d a k l a y a k a t a u d e n g a n 

m e l a n g g a r p r i n s i p - p r i n s i p k r e d i t . 

4) Non existance Of SoundlendingPolicies ( k e g i a t a n k e b i j a k s a n a a n 

p e r k r e d i t a n y a n g k u r a n g s e h a t ) 

K e t i a d a a n p e r e n c a n a a n d a n g a r i s - g a r i s p e t u n j u k d a l a m p e l a k s a n a a n 

p e m b e r i a n s u a t u p i n j a m a n . 
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5) Incomplete credit information ( k e t i d a k l e n g k a p a n i n f o r m a s i k r e d i t ) 

K e t i a d a a n i n f o r m a s i d a n t e r b a t a s n y a i n f o r m a s i s e p e r t i d a t a k e u a n g a n 

d a n l a p o r a n u s a h a , d i s a m p i n g i n f o r m a s i l a i n n y a . 

6) Failure to obtain or enforce liquidation agreements 

( k e t i d a k m a m p u a n u n t u k m e m p e r o l e h a t a u m e n g a m b i l t i n d a k a n 

l i k u i d a s i s e s u a i p e r j a n j i a n ) 

S i k a p r a g u - r a g u d a l a m m e n e t u k a n t i n d a k a n t e r h a d a p s u a t u 

k e w a j i b a n y a n g t e l a h d i p e r j a n j i k a n . 

7) Complacency ( m e n g g a m p a n g k a n ) 

S i k a p m e m u d a h k a n s u a t u m a s a l a h d a l a m p r o s e s k r e d i t h i n g g a 

m e n i m b u l k a n k e t e l e d o r a n d a n k e l a l a i a n d a l a m a n a l i s i s k r e d i t . 

8) Lack of supervising ( t i d a k t e r d a p a t p e n g a w a s a n ) 

K a r e n a k u r a n g n y a p e n g a w a s a n y a n g e f e k t i f d a n b e r k e s i n a m b u n g a n 

s e t e l a h p e m b e r i a n k r e d i t . 

9) Technical completence ( k e t i d a k m a m p u a n t e k n i s ) 

T i d a k a d a n y a k e m a m p u a n t e k n i s d a l a m m e n g a n a l i s i s p e r m o h o n a n 

k r e d i t d a r i a s p e k k e u a n g a n m a u p u n a s p e k l a i n n y a a k a n b e r a k i b a t 

k e g a g a l a n d a l a m o p e r a s ! p e r k r e d i t a n s u a t u b a n k . 

10) Poor Selection Of Risks ( k e t i d a k m a m p u a n m e l a k u k a n s e l e k s i 

r i s i k o ) 

K e g a g a l a n p e r k r e d i t a n d i s i n i t e r j a d i k a r e n a p a r a p e j a b a t b a n k y a n g 

b e r s a n g k u t a n t i d a k d a p a t m e n g u k u r b e s a m y a r i s i k o y a n g a d a d a l a m 

p e m b e r i a n k r e d i t n y a . 
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II) Overlending ( p e m b e r i a n k r e d i t y a n g m e l a m p a u i b a t a s ) 

Overlending a d a l a h p e m b e r i a n k r e d i t y a n g b e s a m y a m e l a m p a u i 

b a t a s k e m a m p u a n p e i u n a s a n k r e d i t o l e h n a s a b a h . 

12) Competition ( p e r s a i n g a n ) 

Competition m e r u p a k a n r i s i k o p e r s a i n g a n y a n g k u r a n g s e h a t a n t a r 

b a n k y a n g m e m p e r e b u t k a n n a s a b a h y a n g b e r a k i b a t p e m b e r i a n k r e d i t 

y a n g t i d a k s e h a t . 

M e n u r u t A b d u l R o s i d ( w w w . b l o g s p o t . c o m ) , k r e d i t m a c e t d a p a t 

d i s e b a b k a n o l e h b e b e r a p a f a k t o r y a i t u : 

1 ) F a k t o r I n t e r n a l , y a i t u f a k t o r - f a k t o r y a n g b e r a s a l d a r i p i h a k b a n k 

y a n g t e r d i r i d a r i : 

a ) K e b i j a k a n p e r k r e d i t a n y a n g e k s p a n s i f 

b ) P e n y i m p a n g a n d a l a m p e l a k s a n a a n p r o s e d u r p e r k r e d i t a n 

c ) L e m a h n y a s i s t e m a d m i n i s t r a s i d a n p e n g a w a s a n k r e d i t 

d ) L e m a h n y a s i s t e m i n f o r m a s i k r e d i t 

e ) i t i k a d k u r a n g b a i k d a r i p i h a k b a n k 

2 ) F a k t o r E k s t e m a l , y a i t u f a k t o r - f a k t o r y a n g b e r a s a l d a r i p i h a k d e b i t u r 

y a n g t e r d i r i d a r i : 

a ) P e n u r u n a n k e g i a t a n e k o n o m i d a n t i n g g l n y a b u n g a k r e d i t 

b ) P e m a n f a a t a n i k l i m p e r s a i n g a n p e r b a n k a n y a n g t i d a k s e h a t o l e h 

d e b i t u r 

c ) K e g a g a l a n u s a h a d e b i t u r 

d ) D e b i t u r m e n g a l a m i m u s i b a h . 

http://www.blogspot.com
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M e n u r u t b e b e r a p a p e n d a p a t y a n g t e l a h d i u r a i k a n m e n g e n a i f a k t o r 

p e n y e b a b t e r j a d i n y a k r e d i t m a c e t , m a k a d a p a t d i a m b i l s u a t u k e s i m p u l a n 

b a h w a f a k t o r p e n y e b a b t e r j a d i n y a k r e d i t m a c e t a d a l a h b e r a s a l d a r i p i h a k 

i n t e r n a l ( b a n k ) s e p e r t i k o l u s i d a r i p i h a k b a n k d a n k u r a n g t e l i t i d a l a m 

m e n g a n a l i s i s d a t a , d a n d a r i p i h a k e k s t e m a l ( d e b i t u r ) s e p e r t i u s a h a 

n a s a b a h b a n g k m t , m e n g a l a m i m u s i b a h d a n a d a n y a u n s u r k e s e n g a j a a n 

d a r i d e b i t u r . 



B A B I I I 

M E T O D O L O G I P E N E L I T I A N 

A. Jenis Penelitian 

M e n u r u t S u g i y o n o ( 2 0 0 6 : 1 1 ) j e n i s p e n e l i t i a n b e r d a s a r k a n 

e x p l a n a s i / t i n g k a t p e n j e l a s a n n y a t e r d i r i d a r i : 

1 . P e n e l i t i a n D e s k r i p t i f 

y a i t u p e n e l i t i a n y a n g d i l a k u k a n u n t u k m e n g e t a h u i n i l a i v a r i a b e l m a n d i r i , 

b a i k s a t u v a r i a b e l a t a u l e b i h t a n p a m e m b u a t s u a t u p e r b a n d i n g a n . 

2 . P e n e l i t i a n K o m p a r a t i f 

y a i t u p e n e l i t i a n y a n g b e r s i f a t m e m b a n d i n g k a n 

3 . P e n e l i t i a n A s o s i a t i f 

y a i t u p e n e l i t i a n y a n g b e r t u j u a n u n t u k m e n g e t a h u i h u b u n g a n a n t a r d u a 

v a r i a b e l a t a u l e b i h . 

J e n i s p e n e l i t i a n y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h p e n e l i t i a n 

d e s k r i p t i f y a i t u p e n e l i t i a n y a n g d i l a k u k a n u n t u k m e n g a n a l i s i s s i s t e m 

p e m b e r i a n d a n p e n g a w a s a n k r e d i t s e r t a m e n c a r i f a k t o r p e n y e b a b t e r j a d i n y a 

k r e d i t m a c e t 

B. Tempat Peneliltian 

P e n u l i s m e l a k u k a n p e n e l i t i a n p a d a P T B a n k D a n a m o n y a n g b e r a l a m a t d i 

j a l a n S e r s a n M t a h a N o . 1 2 0 K e l u r a h a n K e t a p a n g b e s a r . M a n f i a B e n g k u l u 

S e l a t a n 
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C . Operasionalisasi Variabel 

O p e r a s i o n a l i s a s i v a r i a b e l d a l a m p e n e l i t i a n i n i a d a l a h s e b a g a i b e r i k u t : 

Tabel I I I . l 
Operasionalisasi Variabel 

N o V a r i a b e l D e f m i s i I n d i k a t o r 
1 S i s t e m 

F C I I i U C l l a l l i V l C L l l l 

S u a t u c a r a a t a u 
k e t e n t u a n y a n g 
d i b e r l a k u k a n d a l a m 
p r o s e s p e m b e r i a n 
k r e d i t k e p a d a c a l o n 
d e b i t u r 

a . P e n g a j u a n p e r m o h o n a n 
k r e d i t 

b . P e n y i d i k a n d a n a n a l i s i s 
d a t a 

e . K e p u t u s a n A t a s 
P e r m o h o n a n K r e d i t 

d . P e n c a i r a n f a s i l i t a s k r e d i t 
e . P e i u n a s a n f a s i l i t a s k r e d i t 

2 S i s t e m 
P e n g a w a s a n 
K r e d i t 

S u a t u c a r a a t a u 
k e t e n t u a n y a n g 
d i l a k u k a n d a l a m 
r a n g k a p e n g a m a n a n 
f a s i l i t a s k r e d i t y a n g 
a k a n / t e l a f a d i b e r i k a n 
o l e h b a n k k e p a d a 
Hf>Klt i i r 
UCL f l lU l . 

a . P e n g a w a s a n a k t i f 
b . P e n g a w a s a n p a s i f 

F a k t o r I n t e r n : 
a . K u r a n g t e l i t i 
d a l a m 
m e n g a n a l i s i s 
b . K o l u s i d a r i 
p i h a k a n a l i s 

F a k t o r - f a k t o r y a n g 
m e n y e b a b k a n 
k e m a c e t a n p e i u n a s a n 

a . K u r a n g t e l i t i d a l a m 
m e n g a n l i s i s ; 
1 ) S a l a h d a l a m m e l a k u k a n 

p e r h i t u n g a n . 
2 ) S a l a h d a l a m m e n g a n a l i s i s 

d a t a . 

3 

F a k t o r I n t e r n : 
a . K u r a n g t e l i t i 
d a l a m 
m e n g a n a l i s i s 
b . K o l u s i d a r i 
p i h a k a n a l i s I r fA/^ if- i r o n rv n A I ' l C O 1 

K r e u i i y a n g o e r a s a i 
d a r i p i h a k B a n k 

b . K o l u s i d a r i p i h a k a n a l i s : 
1 ) U n s u r k e k e l u a r g a a n d a n 

r e k a n k e r j a . 
2 ) I m b a l a n d a r i c a l o n 

d e b i t u r 

F a k t o r E k s t e m : 
a . D e b i t u r 
m e l a r i k a n d i r i . 
b . U s a h a d e b i t u r 
B a n g k m t 
c . U s a h a d e b i t u r 
m e n g a l a m i 
m u s i b a h 

F a k t o r - f a k t o r y a n g 
m e n y e b a b k a n 
k e m a c e t a n p e i u n a s a n 
k r e d i t y a n g b e r a s a l 
d a r i p i h a k d e b i t u r . 

a . K a r a k t e r d e b i t u r j e l e k 
b . K u r a n g n y a p e m b i n a a n 

d a n p e n g a w a s a n . 
c . A d a n y a u n s u r a l a m 

s e p e r t i k e b a k a r a n , 
b a n j i r , d l l 

S u m b e r : P e n u l i s , 2 0 0 9 



38 

D. Populasi 

P o p u l a s i y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h s e l u r u h n a s a b a h 

k r e d i t B a n k D a n a m o n y a n g b e r k o l e k t i b i l i t a s m a c e t , y a n g b e r j u m l a h 1 3 

n a s a b a h y a n g m e r u p a k a n n a s a b a h k r e d i t m a c e t p a d a t a h u n b e r j a l a n . 

E . Data Yang diperlukan 

M e n u r u t I n d r i a n t o r o d a n S u p o m o ( 2 0 0 2 : 1 4 6 - 1 4 7 ) d a t a t e r d i r i d a r i : 

1 . D a t a p r i m e r 

y a i t u d a t a y a n g d i p e r o i e h s e c a r a l a g s u n g d a r i s u m b e r a s l i ( t i d a k m e l a l u i 

p e r a n t a r a ) . 

2 . D a t a S e k i m d e r 

y a i t u d a t a y a n g d i p e r o i e h p e n e l i t i s e c a r a t i d a k l a n g s u n g ( d i p e r o i e h d a n 

d i c a t a t o l e h p i h a k l a i n ) . 

D a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r d a n d a t a 

s e k u n d e r . D a t a p r i m e r y a i t u d a t a d a n d o k u m e n y a n g d i p e r o i e h s e c a r a 

l a n g s u n g d a r i B a n k D a n a m o n U n i t M a n n a B e n g k u l u . S e d a n g k a n d a t a 

s e k u n d e r y a i t u d a t a y a n g d i p e r o i e h d a r i n a s a b a h B a n k D a n a m o n U n i t M a n n a 

B e n g k u l u m e l a l u i k u e s i o n e r m e n g e n a i s i s t e m p e m b e r i a n d a n p e n g a w a s a n 

k r e d i t . A d a p u n d a t a d a n d o k u m e n y a n g d i p e r o i e h l a n g s u n g d a r i B a n k 

D a n a m o n U n i t M a n n a B e n g k u l u a d a l a h s e b a g a i b e r i k u t : 

a . G a m b a r a n u m u m P e r u s a h a a n 

b . P r o g r e s s l a p o r a n d a t a K r e d i t 

c . D a t a j u m l a h n a s a b a h k r e d i t 

d . S i s t e m p e m b e r i a n d a n p e n g a w a s a n k r e d i t . 
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F . Teknik Pengumpulan Data 

M e n u r u t M u h a m m a d T e g u h ( 2 0 0 1 : 1 3 3 - 1 4 0 ) , t e r d i r i d a r i : 

1 . O b s e r v a s i 

y a i t u t e k n i k o p e r a s i o n a l p e n g u m p u l a n d a t a m e l a l u i p r o s e s p e c a t a t a n 

s e c a r a c e r m a t d a n s i s t e m a t i s t e r h a d a p o b j e k y a n g d i a m a t i s e c a r a l a n g s u n g . 

2 . W a w a n c a r a 

y a i t u m e t o d e p e n g u m p u l a n d a t a d e n g a n c a r a b e r t a n y a l a n g s i m g . 

3 . K u e s i o n e r 

y a i t u p e n y e b a r a n a n g k e t a t a u p e n y e b a r a n i s i a n . 

4 . D o k u m e n t a s i 

y a i t u c a t a t a n t e r t u l i s t e n t a n g b e r b a g a i k e g i a t a n / p e r i s t i w a p a d a m a s a l a i n . 

T e k n i k p e n g u m p u l a n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h 

t e k n i k d o k u m e n t a s i , w a w a n c a r a d a n k u e s i o n e r . 

G . Analislis Data dan Teknik Analisis 

M e n u r u t M u d r a j a t K u n c o r o ( 2 0 0 3 : 1 2 4 ) m e t o d e a n a l i s i s d a t a t e r d i r i d a r i : 

1 . K u a n t i t a t i f 

y a i t u s u a t u m e t o d e a n a l i s l i s d a t a y a n g d i u k u r d a l a m s u a t u s k a l a n u m e r i k 

( a n g k a ) . 

2 . K u a l i t a t i f 

y a i t u s u a t u m e t o d e a n a l i s i s d a t a y a n g d i u k u r d e n g a n c a r a m e m b e r i k a n 

p e n j e l a s a n d a l a m b e n t u k k a t a - k a t a a t a u d a l a m b e n t u k k a l i m a t . 
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M e t o d e a n a l i s i s y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h m e t o d e 

k u a l i t a t i f k a r e n a y a n g a k a n d i l a k u k a n d a l a m p e n e l i t i a n i n i a d a l a h 

m e n g a n a l i s i s s i s t e m p e m b e r i a n d a n p e n g a w a s a n k r e d i t d a n m e n c a r i f a k t o r 

p e n y e b a b t e r j a d i n y a k r e d i t m a c e t . 

T e k n i k a n a l i s i s y a n g d i g u n a k a n d a l a m p e n e l i t i a n y a i t u m e m b a n d i n g k a n 

t e o r i d e n g a n k e n y a t a a n y a n g a d a d i B a n k D a n a m o n t e n t a n g s i s t e m p e m b e r i a n 

d a n p e n g a w a s a n k r e d i t d a n m e n c a r i f a k t o r p e n y e b a b t e r j a d i n y a k r e d i t m a c e t . 



B A B I V 

H A S I L P E N E L I T I A N DAN P E M B A H A S A N 

A. Gambaran Umum Perusahaan 

1. Sejarah Singkat Perusahaan 

P T B a n k D a n a m o n I n d o n e s i a T b k ( B a n k D a n a m o n ) d i d i r i k a n p a d a 

t a h u n 1 9 5 6 d e n g a n n a m a P T . B a n k K o p r a I n d o n e s i a . P a d a t a h u n 1 9 7 6 

n a m a n y a m e n j a d i B a n k D a n a m o n I n d o n e s i a h i n g g a k i n i . B a n k D a n a m o n 

m e n j a d i b a n k d e v i s a s w a s t a p e r t a m a d i I n d o n e s i a t a h u n 1 9 7 6 d a n p e r s e r o a n 

t e r b u k a p a d a t a h u n 1 9 8 9 

P a d a t a h u n 1 9 9 7 , s e b a g a i a k i b a t k r i s i s m o n e t e r A s i a , B a n k D a n a m o n 

m e n g a l a m i k e s u l i t a n l i k u i d i t a s d a n d i a m b i ! a l i h o l e h B a d a n P e n y e h a t a n 

P e r b a n k a n N a s i o n a l ( B P P N ) s e b a g a i b a n k B T O . P a d a t a h u n 1 9 9 9 , 

p e m e r i n t a h % i d o n e s i a m e l a l u i B P P N m e r e k a p i t a l i s a s i ^ a n k D a n a m o n 

d e n g a n o b l i g a s i p e m e r i n t a h s e n i l a i R p 3 2 T r i l i u n . S a a t i n i j u g a , s e b u a h b a n k 

B T O d i l e b u r k e p e r s e r o a n s e b a g a i b a g i a n d a r i p r o g r a m p e m b e n a h a n B P P N . 

P a d a t a h u n 2 0 0 0 , d e l a p a n b a n k B T O l a i n n y a d i l e b u r k e d a l a m B a n k 

D a n a m o n . N a m u n s e b a g a i surviving entity. B a n k D a n a m o n b a n g k i t m e n j a d i 

s a l a h s a t u p i l a r p e r b a n k a n n a s i o n a l . D a l a m k u r u h w a k t u t i g a t a h u n 

berikutny«, B a n k D a n a m o n m e l a k u k a n retrukturisasi l u a s a e n c a k u p 

m a n a j e m e n , m a n u s i a , o r g a n i s a s i , s i s t e m , n i l a i p e r i l a k u s e r t a i d e n t i t a s 

p e r u s a h a a n . U p a y a i n i b e r h a s i i m e l e t a k k a n f o n d a s i m a u p u n p r a s a r a n a b a r u 

b a g i p e r s e r o a n g u n a m e r a i h p e r t u m b u h a n b e r d a s a r k a n transaparansi, 

responsibilitas, integritas dan profesionalisme ( T R I P ) . ' 

4 1 



42 

P a d a t a h u n 2 0 0 3 , B a n k D a n a m o n d i a m b i l a l i h o l e h K o n s o r s i u m A s i a 

Finance I n d o n e s i a s e b a g a i p e m e g a n g s a h a m p e n g e n d a l i . D e n g a n k e n d a l i 

m a n a j e m e n b a r u , s e r t a m o d a l 1 8 0 - h a r i p e m e t a a n m o d a l b i s n i s d a n s t r a t e g i 

b a r u . B a n k D a n a m o n t e r u s m e n j a l a n i p e r u b a h a n t r a n s f o r m a s i o n a l y a n g 

d i r a n c a n g u n t u k d i j a d i k a n n y a s e b a g a i b a n k n a s i o n a l t e r k e m u k a d a n p e l a k u 

r e g i o n a l u n g g u l a n . 

P a d a t a h u n 2 0 0 4 B a n k D a n a m o n I n d o n e s i a m e m b u k a c a b a n g b a r u y a n g 

m e m b e r i k a n l a y a n a n s e c a r a k h u s u s b a g i u s a h a d e n g a n s k a l a m i k r o d a n 

k e c i l . C a b a n g D a n a m o n i n i d i n a m a k a n d e n g a n D a n a m o n S i m p a n P i n j a m . 

D a n a m o n S i m p a n P i n j a m h a d i r t e p a t t a n g g a l 8 m a r e t 2 0 0 4 . h a d i r d e n g a n 

m o t t o " k a m i H a d i r U n t u k A n d a " d a n b e r p r i n s i p m e n j a d i community B a n k 

y a n g m e n a w a r k a n k e n y a m a n a n d a n h a r g a y a n g w a j a r u n t u k k e b u t u h a n 

k e l u a r g a d a n u s a h a n a s a b a h . 

D a n a m o n S i m p a n P i n j a m m e n g e m b a n g k a n s a y a p n y a d e n g a n m e m b u k a 

c a b a n g b a r u d i w i l a y a h - w i i a y a h I n d o n e s i a . S a l a h s a t u n y a m e m b u k a c a b a n g 

b a m d i B e n g k u l u . B a n k D a n a m o n s i m p a n P i n j a m C a b a n g B e n g k u l u b e r d i r i 

p a d a t a n g g a l 7 J a n u a r i 2 0 0 5 . D i B e n g k u l u p u n s u d a h m e m b u k a u n i t - u n i t 

b a r u . S a l a h s a t u n y a b e r d i r i u n i t s i m p a n p i n j a m d i M a n n a A m p e r a d e n g a n 

n a m a B a n k D a n a m o n S i m p a n P i n j a m P a i d l J ^ m p e r a U n i t M a n n a B e n g k u l u . 

D a n a m o n S i m p a n P i n j a m U n i t P a s a r A m p e r a M a n n a B e n g k u l u i n i 

b e r d i r i p a d a t a n g g a l 11 J u l i 2 0 0 5 y a n g b e r a l a m a t d i J I . S e r s a n M . T a h a N o . 

1 2 0 K e l K e t a p a n g B e s a r , K e c . M a n n a , K a b . B e n g k u l u S e l a t a n . D a n a m o n 
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S i m p a n P i n j a m U n i t M a n n a B e n g k u l u i n i m e r u p a k a n c a b a n g p e m b a n t u d a r i 

D a n a m o n S i m p a n B e n g k u l u . 

A d a p u n v i s i . m i s i d a n n i l a i B a n k D a n a m o n U n i t M a n n a B e n g k u l u 

a d a l a h s e b a g a i b e r i k u t : 

a . V i s i p e r u s a h a a n : 

K i t a p e d u l i d a n m e m b a n t u j u t a a n o r a n g m e n c a p a i k e s e j a h t e r a a n . 

b . M i s i P e r u s a h a a n : 

1 ) D a n a m o n b e r t e k a d u n t u k m e n j a d i l e m b a g a k e u a n g a n t e r k e m u k a d i 

I n d o n e s i a y a n g k e b e r a d a a n n y a d i p e r h i t u n g k a n . 

2 ) S u a t u o r g a n i s a s i y a n g t e r p u s a t p a d a n a s a b a h , y a n g m e l a y a n i s e m u a 

s e g m e n d e n g a n m e n a w a r k a n n i l a i y a n g u n t u k m a s i n g - m a s i n g 

s e g m e n , b e r d a s a r k a n k e u n g g u l a n p e n j u a l a n d a n p e l a y a n a n , d a n 

d i d u k u n g o l e h t e k n o l o g i k e l a s d u n i a . 

3 ) A s p i r a s i k a m i a d a l a h m e n j a d i p e r u s a h a a n p i l i h a n u n t u k b e r k a r y a d a n 

y a n g d i h o r m a t i o l e h n a s a b a h , k a r y a w a n , p e m e g a n g s a h a m , r e g u l a t o r 

d a n k o m u n i t a s d i m a n a k a m i b e r a d a . 

c . N i l a i : 

P e d u l i , j u j u r . m e n g u p a y a k a n y a n g t e r b a i k . k e r j a s a m a , p r o f e s i o n a l i s m e 

y a n g d i s i p l i n . 
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2. Struktur Organisasi dan Pembagian Tugas 

U n t u k m e n c a p a i s u a t u t u j u a n y a n g d i h a r a p k a n m a k a p e r l u d i l a k u k a n 

s u a t u w a d a h y a n g m e n g a t u r h u b u n g a n k e r j a s a m a d a r i s e j u m l a h o r a n g -

o r a n g y a n g m e n g a t u r d a n t e r l i b a t d a l a m s u a t u o r g a n i s a s i t e r s e b u t d a l a m 

j a n g k a w a k t u t e r t e n t u . S e h i n g g a s e t i a p p e l a k s a n a y a n g t e r l i b a t d a l a m 

o r g a n i s a s i m e n g e t a h u i a p a y a n g h a r u s d i k e r j a k a n n y a d a n k e p a d a s i a p a h a r u s 

d i p e r t a n g g u n g j a w a b k a n . I t u l a h s e b a b n y a , s t r u k t u r o r g a n i s a s i s a n g a t p e n t i n g 

a r t i n y a d a l a m m e n g a t u r s i s t e m k e r j a y a n g t i m b a l b a l i k a n t a r d e p a r t e m e n 

k e r j a . 

D e n g a n a d a n y a s t r u k t u r o r g a n i s a s i , s e t i a p p e l a k s a n a y a n g t e r l i b a t 

d a l a m o r g a n i s a s i d a p a t m e n g e t a h u i w e w e n a n g d a n t u g a s s e c a r a j e l a s . B e g i t u 

p u l a d e n g a n o r g a n i s a s i p e r b a n k a n m e m e r l u k a n s t r u k t u r o r g a n i s a s i u n t u k 

m e n j a g a k e l a n c a r a n k e r j a . 

D a r i p e n j e l a s a n y a n g t e l a h d i s a m p a i k a n , b e r i k u t d i s a j i k a n s t r u k t u r 

o r g a n i s a s i y a n g d i g u n a k a n P T . B a n k D a n a m o n U n i t M a n n a B e n g k u l u 

a d a l a h s e b a g a i b e r i k u t : 
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Gambar I V . l 

S T R U K T U R ORGANISASI 

PT. BANK DANAMON UNIT MANNA B E N G K U L U 

Unit Manager 

Operational 
officer 

Relationship 
Officer 

Sales 
Offiicer 

Teller S a t p a m Driver 

F C F e 

F C b e 

S u m b e r : P T B a n k D a n a m o n U n i t M a n n a B e n g k u l u , 2 0 0 9 . 
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A d a p u n p e m b a g i a n t u g a s y a n g a d a p a d a P T . B a n k D a n a m o n U n i t 

M a n n a B e n g k u l u a d a l a h s e b a g a i b e r i k u t : 

1 Unit Manager (VM) 

B e r p e r a n s e b a g a i traffic control d i u n i t t e r h a d a p a s p e k : 

a. Sales 

1) M e n g e l o l a sales officer ( S O ) d a n relationship offiicer ( R O ) u n t u k 

m e n c a p a i t a r g e t p e n c a i r a n d a n n a s a b a h b a r u d e n g n a t e t a p m e n j a g a 

k u a l i t a s k r e d i t . 

2) M e m a s t i k a n d i s i p l i n p r o s e s p e n j u a l a n d i l a k u k a n d e n g a n b e n a r 

s e s u a i s t a n d a r p e r u s a h a a n 

3) M e l a k u k a n p e m b i n a a n t e r h a d a p k a r y a w a n g u n a m e n d u k u n g 

p e n c a p a i a n t a r g e t 

4) M e m b a n t u S O m e m b a n g u n j a r i n g a n k o m u n i t a s 

5) M o n i t o r d a n m e n g e l o l a run-off 

b. Credit 

1) M e l a k u k a n p e m b i n a a n d a n m o n i t o r i n g g u n a m e m a s t i k a n i n i s i a s i 

k r e d i t s e s u a i d e n g a n k e b i j a k a n k r e d i t y a n g b e r l a k u . 

2 ) M e n y e t u j u i p e r m o h o n a n k r e d i t s e s u a i l i m i t B W M K u n t u k n a s a b a h 

p e r o r a n g a n . 

3 ) M e m b e r i k a n r e k o m e n d a s i p e r s e t u j u a n k r d e i t u n t u k p e r m o h o n a n 

k r e d i t s e s u a i l i m i t B W M K k e p a d a cluster manager. 

4 ) B e r t a n g g u n g j a w a b a t a s k u a l i t a k r e d i t d i u n i t n y a . 
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c. Operasional 

1 ) M e l a k u k a n p e m b i n a a n d a n monitoring k e p a d a teller d a n 

operation officer ( O O ) d a l a m m e n j a l a n k a n p r o s e d u r o p e a s i o n a l 

s e s u a i d e n g a n s i s t e m d a n p r o s e d u r o p e r a s i o n a l y a n g b e r l a k u . 

2 ) B e r t a n g g u n g j a w a b a t a s i n f r a s t r u k t u r u n i t D S P d a n 

p e m e l i h a r a a n n y a . 

3 ) B e r t a n g g u n g j a w a b a t a s p e n y e d i a a n l a p o r a n y a n g a k u r a t d a n 

b e r k a l a . 

d. Collection 

M e l a k u k a n p e m b i n a a n d a n m o n i t o r i n g g u n a m e n g o p l i m a l k a n h a s i l 

collection d e n g a n m e m a s t i k a n d i s i p l i n p r o s e s d i l a k u k a n d e n g a n 

b e n a r . 

e . S u m b e r D a y a M a n u s i a 

M e l a k u k a n p e m e n u h a n d a n p e m b i n a a n S D M g u n a m e n d u k u n g 

p e n c a p a i a n t a r g e t b i s n i s . 

/ Financial 

M e l a k u k a n p e r e n c a n a a n p e n j u a l a n d a n p e n g e l o l a a n b i a y a g u n a 

m e m a s t i k a n p e n c a p a i a n t a r g e t d i u n i t n y a . 

2 Credit Officer (CO) 

a M e l a k u k a n v e r i f i k a s i k e m a u a n d a n k e m a m p u a n b a y a r t a g i h d e b i t u r 

y a n g d i r e k o m e n d a s i r e s t r u k t u r 

b M e m b u a t p e r m o h o n a n r e s t r u k t u r s e s u a i f o r m a t y a n g b e r l a k u ( M R K ) 

k e p a d a k o m i t e k r e d i t r e s t r u k t u r 
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c M e l a k u k a n p e n g e c e k a n d o k u m e n t a s i k r e d i t d a n a t a u j a m i n a n d a l a m 

r a n g k a p e m b u a t a n a d d e n d u m p e r j a n j i a n k r e d i t u n t u k r e s t r u k t u r 

d M e n y i a p k a n a d d e n d u m p e r j a n j i a n k r e d i t d a n m e m a s t i k a n p e m b u a t a n 

a d d e n d u m P K t e l a h s e s u a i p r o s e d u r 

e M e m b u a t p e r m o h o n a n h a p u s t a g i h s e s u a i f o r m a t y a n g b e r l a k u k e p a d a 

k o m i t e k r e d i t collection 

f M e m b u a t o t o r i s a s i p e m b u k u a n u n t u k p e m b u k u a n r e s t r u k t u r , p e i u n a s a n 

k r e d i t a t a u p e i u n a s a n t u n g g a k a n m a n u a l 

g M e m b a n t u m e m b u a t p e r m o h o n a n h a p u s t a g i h s e s u a i f o r m a t y a n g 

b e r l a k u k e p a d a k o m i t e k r e d i t collection. 

3 Operation Officer (OO) 

a M e m b a n t u unit manager d a l a m p e l a k s a n a a n r e n c a n a k e r j a t a h u n a n , 

r e n c a n a o p e r a s i o n a l d a n _ p e l a y a n a n d e n g a n m e n g i k u t i a t u r a n 

compliance d a n control s e r t a m e n j a l a n k a n d a n m e n g i k u t i r e n c a n a k e r j a 

t e r s e b u t . 

b B e r t a n g g u n g j a w a b p e n u h t e r h a d a p k e g i a t a n o p e r a s i o n a l d i u n i t s e r t a 

d a p a t m e m b a n t u m e m b e r i k a n s o l u s i t e r h a a p p e m a s a l a h a n o p e r a s i o n a l 

s e r t a m e m o n i t o r p e n y e l e s a i a n n y a . 

c M e l a k u k a n maintenance d a n p e m e r i k s a a n h a r i a n u n t u k b e b e r a p a 

l a p o r a n I C B S , y a i t u : C I F . p e m b u k a a n r e k e n i n g , annex file. LOB. teller 

log, thambpad log, dan mobile EDC log. 

d M e l a k u k a n p e n c e t a k a n d a n p e m e r i k s a a n n e r a c a . r u g i l a b a L B V d a n 

r e k e n i n g p e r a n t a r a y a n g h a r u s n i h i l s e t i a p h a r i n y a . 
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e B e r t a n g g u n g j a w a b a t a s l i k u i d i t a s k a s d i u n i t 

f B e r t a n g g u n g j a w a b t e r h a d a p working supply s u r a t d a n w a r k a t 

b e r h a r g a . 

g M e m b u a t r e g i s t r a s i t e r h a d a p i n v e n t a r i s k a n t o r d a n A T K y a n g a d a d i 

u n i t . 

h M e l a k u k a n test key 

I M e l a k u k a n k e g i a t a n filling. 

4 Sales Officer (SO) 

a M e l a k u k a n collection u n i t d e b i t u r D P D 3 1 - 9 0 

b M e r e k o m e n d a s i d e b i t u r y a n g h a r u s d i r e s t r u k t u r 

c M e m b u a t d a n m e n y a m p a i k a n s u r a t p e r i n g a t a n s e s u a i k e t e n t u a n s u r a t 

p e r i n g a t a n b a g i d e b i t u r y a n g h a r u s d i b e r i k a n s u r a t p e r i n g a t a n 

d M e n g i s i s k a r t u d e b i t u r b e r d a s a r k a n h a s i l k u n j u n g a n k e d e b i t u r 

5 Field Collection Front End ( F C F e ) 

a M e l a k u k a n collection u n t u k d e b i t u r D P D 9 0 + s e s u a i mopping 

b M e l i h a t D C A R p a d a a w a l h a r i d a n m e l e n g k a p i D C A R d e n g a n h a s i l 

collection, j a n j i b a y a r , d a n r a t u s a n t i n d a k l a n j u t p a d a a k h i r h a r i , s e r t a 

m e l a p o r k a n D C A R h a r i a n k e U M 

c M e n g i s i k a r t u d e b i t u r s e s u a i h a s i l k u n j u n g a n k e d e b i t u r 

d M e m b u a t l a p o r a n h a s i l collection F C m i n g g u a n d a n m e l a p o r k a n k e 

U M 
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6 Field Collection Black End ( F C B e ) 

b M e l a k u k a n collection u n t u k d e b i t u r h a p u s b u k u s e s u a i mopping 

c M e m b u a t D C A R p a d a a w a l h a r i d a n m e l e n g k a p i D C A R d e n g a n h a s i l 

collection, j a n j i b a y a r , d a n r a t u s a n t i n d a k l a n j u t p a d a a k h i r h a r i , s e r t a 

m e l a p o r k a n D C A R h a r i a n k e U M 

d M e n g i s i k a r t u d e b i t u r s e s u a i h a s i l k u n j u n g a n k e d e b i t u r 

e M e m b u a t l a p o r a n h a s i l collection F C m i n g g u a n d a n m e l a p o r k a n k e 

C O L S 

7 Teller 

a . B e r t a n g g u n g j a w a b : 

1 ) B e r t a n g g u n g j a w a b p e n u h t e r h a d a p p r o s e s p e m b u k a a n C I F d a n 

r e k e n i n g b a r u n a s a b a h . 

2 ) M e l a y a n i n a s a b a h d a l a m m e l a k u k a n t r a n s a k s i t u n a i m a u p u n n o n 

t u n a i d e n g a n b a i k d a n b e n a r d e n g a n p r o s e d u r y a n g b e r l a k u . 

3 ) M e l a k u k a n p r o s e s cash pick-up d a n collection s e s u a i k e t e n t u a n 

y a n g b e r l a k u . 

4 ) M e l a k u k a n p e n c o c o k a n (rekonsiliasi) s e r t a m e m a s t i k a n s e m u a 

t r a n s a k s i s e s u a i d e n g a n b u k t i t r a n s a k s i . 

b . M e m b u a t l a p o r a n h a r i a n 

c . Cross selling d a n m e n j a l a n k a n service excellence 

d . M e l a k u k a n maintain d e b i t u r l a n c a r d a n D P D 1 - 3 0 s e t i a p h a r i m e l a k u i 

p r o s e s C P U d a n collection s e s u a i a r a h a n y a n g s u d a h d i t e t a p k a n o l e h 

O O d a n unit manager. 
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3. Aktivitas Bank Danamon Unit Manna Bengkulu 

A k t i v i t a s B a n k D a n a m o n U n i t M a n n a B e n g k u l u a d a l a h m e m b e r i k a n 

l a y a n a n b a g i u s a h a m i k r o d a n k e c i l d a l a m b e n t u k p i n j a m a n y a n g b e r u p a 

t a b u n g a n D S P d a n d e p o s i t o D S P d a n s i m p a n a n y a n g b e r u p a d a n a p i n j a m 

5 0 , d a n a p i n j a m 2 0 0 , d a n a t a l a n g a n d a n d a n a s i a g a . M e m b e r i k a n l a y a n a n 

d a n m e m b a n t u n a s a b a h u n t u k m e n a b u n g d e n g a n d i s i p l i n s e r t a m e m b e r i k a n 

l a y a n a n d a n k e m u d a h a n b a g i c a l o n d e b i t u r d a l a m m e n g a j u k a n p e r m o h o n a n 

k r e d i t d a n m e m p e r o l e h p i n j a m a n . 

4. Produk Bank Danamon Unit Manna Bengkulu 

D a l a m m e m e n u h i k e b u t u h a n m a s y a r a k a t a k a n j a s a p e r b a n k a n , B a n k 

D a n a m o n U n i t M a n n a B e n g k u l u m e n a w a r k a n a t a u m e n y e d i a k a n b e r b a g a i 

p r o d u k d a n l a y a n a n j a s a b a n k y a n g m e n c a k u p p e n d a n a a n d a n a p e r k r e d i t a n 

y a i t u s e b a g a i b e r i k u t : 

a . S i m p a n a n 

1 ) T a b u n g a n D a n a m o n S i m p a n P i n j a m ( D S P ) 

T a b u n g a n D S P a d a l a h p r o d u k t a b u n g a n D a n a m o n S i m p a n P i n j a m 

y a n g m e m b e r i k a n m a n f a a t p e r l i n d u n g a n a s u r a n s i s e r t a m e m i l i k i 

k e u n g g u l a n - k e u n g g u l a n . 

2 ) D e p o s i t D a n a m o n S i m p a n P i n j a m ( D S P ) 

D e p o s i t o D S P a d a l a h p r o d u k s i m p a n a n b e r j a n g k a D a n a m o n S i m p a n 

P i n j a m y a n g m e m b e r i k a n k e u n t u n g a n b u n g a l e b i h b e s a r d a r i t a b u n g a n 

d e n g a n m i n i m u m p e n e m p a t a n R p 1 j u t a . D e p o s i t o y a n g t e l a h j a t u h 

t e m p o d a p a t d i p e r p a n j a n g k e m b a l i s a m p a i d e n g a n p e r i o d e t e r t e n t u 
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b . P i n j a m a n 

1 ) D a n a P i n j a m 5 0 ( D P 5 0 ) 

P i n j a m a n a n g s u r a n b e r j a n g k a y a n g d a p a t d i g u n a k a n u n t u k t u j u a n 

m o d a l k e r j a a t a u i n v e s t a s i d e n g a n j a n g k a w a k t u p i n j a m a n h i n g g a 3 

t a h u n d a n b e s a r p i n j a m a n 5 - 5 0 j u t a . . 

2 ) D a n a P i n j a m 2 0 0 ( D P 2 0 0 ) 

P i n j a m a n a n g s u r a n b e r j a n g k a y a n g d a p a t d i g u n a k a n u n t u k t u j u a n 

m o d a l k e r j a a t a u i n v e s t a s i d e n g a n j a n g k a w a k t u p i n j a m a n 3 - 5 t a h u n 

d a n b e s a r p i n j a m a n 5 0 - 5 0 0 j u t a . 

3 ) D a n a T a l a n g a n 

P i n j a m a n j a n g k a p e n d e k t a n p a j a m i n a n u n t u k m o d a l u s a h a a t a u 

k e p e r l u a n l a i n n y a . 

4 ) D a n a S i a g a 

P i n j a m a n j a n g k a p e n d e k t a n p a j a m i n a n u n t u k m o d a l u s a h a a t a u 

k e p e r l u a n l a i n n y a . D a n s i a g a d i b e r i k a n k e p a d a A n d a y a n g m e m i l i k i 

t r e c k - r e c o r d y a n g b a i k d i B a n k m a u p u n d i l e m b a g a . 

5. Data Jumlah Kredit Bank Danamon Unit Manna Bengkulu 

T a b e l I V . l 
D a t a K r e d i t B a n k D a n a m o n U n i t M a n n a B e n g k u l u 

T a h u n 2 0 0 6 - 2 0 0 8 

T a h u n O r a n g R u p i a h 

2 0 0 6 4 2 5 1 7 . 3 5 0 . 0 0 0 . 0 0 0 

2 0 0 7 4 7 8 1 8 . 1 1 5 . 0 0 0 . 0 0 0 

2 0 0 8 5 4 6 1 9 . 2 0 5 . 0 0 0 . 0 0 0 

S u m b e r : B a n k D a n a m o n U n i t M a n n a B e n g k u l u , 2 0 0 9 . 
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B e r d a s a r k a n t a b e l I V . l y a n g t e l a h d i s a j i k a n d a p a t d i l i h a t b a h w a j u m l a h 

d a t a k r e d i t B a n k D a n a m o n U n i t M a n n a B e n g k u l u t i a p t a h u n n y a m e n g a l a m i 

p e n i n g k a t a n . D e n g a n a d a n y a p e n i n g k a t a n i n i m e r u p a k a n s u a t u k e u n t u n g a n 

y a n g d i c a p a i o l e h B a n k D a n a m o n U n i t M a n n a B e n g k u l u . 

6. Data Jumlah Kredit Macet Bank Danamou Unit Manna Bangkulu 

T a b e l I V . 2 
D a t a K r e d i t M a c e t B a n k D a n a m o n U n i t M a n n a B e n g k u l u 

T a h u n 2 0 0 6 - 2 0 0 8 

T a h u n O r a n g R u p i a h 

2 0 0 6 8 2 9 4 . 9 5 0 . 0 0 0 

2 0 0 7 1 0 2 8 9 . 8 4 0 . 0 0 0 

2 0 0 8 13 3 4 5 . 6 9 0 . 0 0 0 

S u m b e r : B a n k D a n a m o n U n i t M a n n a B e n g k u l u , 2 0 0 9 . 

B e r d a s a r k a n t a b e l I V . 2 y a n g t e l a h d i s a m p a i k a n d a p a t d i l i h a t b a h w a 

j u m l a h n a s a b a h k r e d i t m a c e t t i a p t a h u n n y a m e n g a l a m i p e n i n g k a t a n D a l a m 

j u m l a h r u p i a h j u g a d a p a t d i l i h a t b a h w a t a h u n 2 0 0 7 s a m p a i t a h u n 2 0 0 8 

m e n g a l a m i p e n i n g k a t a n . A d a n y a p e n i n g k a t a n d a t a k r e d i t m a c e t i n i 

m e r u p a k a n s u a t u m a s a l a h y a n g d i h a d a p i o l e h B a n k D a n a m o n U n i t M a n n a 

B e n g k u l u . 

7 . Sistem Pemberiau dau Pengawasan Kredit 

D a l a m k e g i a t a n k r e d i t B a n k D a n a m o n U n i t M a n n a B e n g k u l u t e l a h 

m e n e t a p k a n p r o s e d u r p e m b e r i a n k r e d i t y a n g h a r u s d i l a l u i o l e h c a l o n 

n a s a b a h . A d a p u n p r o s e d u r t e r s e b u t y a i t u : 



54 

a . P e n g a j u a n P e r m o h o n a n K r e d i t 

P a d a B a n k D a n a m o n U n i t M a n n a B e n g k u l u i n i , p e n g a j u a n p e r m o h o n a n 

k r e d i t m e n c a k u p t e n t a n g p e n g a j u a n f a s i l i t a s k r e d i t , m e n y i a p k a n b e r k a s 

p e r m o h o n a n k r e d i t , m e n c a t a t s u t a u p e r m o h o n a n k r e d i t d a n m e m e r i k s a 

k e l e n g k a p a n b e r k a s d e b i t u r s e r t a m e n g i s i f o r m u l i r y a n g d i s e d i a k a n o l e h 

B a n k D a n a m o n U n i t M a n n a B e n g k u l u . 

b . P e n y i d i k a n d a n A n a l i s i s D a t a 

P e n y i d i k a n d a n a n a l i s i s d a t a p a d a B a n k D a n a m o n U n i t M a n n a B e n g k u l u 

i n i d i l a k u k a n d e n g a n m e l a k u k a n w a w a n c a r a l a n g s u n g k e p a d a c a l o n 

d e b i t u r d a n m e l a k u k a n p e n g u m p u l a n d a t a / b e r k a s - b e r k a s y a n g 

b e r h u b u n g a n d e n g a n p e r m o h o n a n k r e d i t y a n g d i a j u k a n o l e h c a l o n 

d e b i t u r . P a d a B a n k D a n a m o n b e r k a s - b e r k a s y a n g h a r u s d i s i a p k a n s e p e r t i 

fotocopy K T P , fotocopy K K / S u r a t N i k a h , s u r a t k e t e r a n g a n u s a h a d a n 

b u k t i k e p e m i l i k a n j a m i n a n . P a d a t a h a p i n i j u g a d i l a k u k a n p e m i a i a n 

t e r h a d a p k a r a k t e r , k e m a m p i t a n , m o d a l , k o n d i s i p e r e k o n o m i a n d a n 

j a m i n a n c a l o n d e b i t u r y a n g b i a s a d i k e n a l d e n g a n p e n i l a i a n t e r h a d a p 5 C . 

P a d a t a h a p i n i . B a n k D a n a m o n U n i t M a n n a B e n g k u l u t i d a k m e n j a l a n k a n 

d e n g a n s e p e n u h n y a k a r e n a m a s i h t e r d a p a t p e l a n g g a r a n d a n k e c u r a n g a n 

d a l a m p e l a k s a n a a n n y a , m i s a l n y a p e n i l a i a n k a r a k t e r c a l o n d e b i t u r t i d a k 

d i l a k s a n a k a n d e n g a n s e p e n u h n y a a t a u s e c a r a s e b j e k t i f d a n a k a l - a k a l a n 

a p a b i l a c a l o n d e b i t u r t e r s e b u t m e m p u n y a i h u b u n g a n k e r j a a t a u k e l u a r g a 

d e n g a n p i h a k b a n k . 
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c . K e p u t u s a n a t a s P e r m o h o n a n K r e d i t 

K e p u t u s a n a t a s p e r m o h o n a n k r e d i t i n i d i l a k u k a n o l e h U n i t M a n a j e r B a n k 

D a n a m o n U n i t M a n n a B e n g k u l u . P a d a B a n k D a n a m o n U n i t M a n n a 

B e n g k u l u , k e p u t u s a n i n i j u g a t i d a k d i l a k u k a n d e n g a n s e p e n u h n y a k a r e n a 

m a s i h t e r d a p a t p e l a n g a r a n d a l a m m e l a k u k a n k e p u t u s a n , m i s a l n y a 

k e p u t u s a n d i l a k u k a n t a n p a m e m p e r t i m b a n g k a n p e r s y a r a t a n y a n g b e r l a k u . 

d . P e n c a i r a n F a s i l i t a s K r e d i t 

P a d a B a n k D a n a m o n U n i t M a r m a B e n g k u l u , p e n c a i r a n f a s i l i t a s k r e d i t i n i 

d i l a k u k a n d e n g a n c a r a p e m i n d a h b u k u a n r e k e n i n g n a s a b a h d e n g a n 

m e n i m j u k k a n b u k t i s a h p e n c a i r a n k r e d i t . p e n c a i r a n k r e d i t i n i d a p a t 

d i l a k u k a n s e t e l a h a d a n y a l a m p i r a n p u t u s a n k e d i t y a n g d i k e l u a r k a n o l e h 

u n i t M a n a j e r B a n k D a n a m o n U n i t M a n n a B e n g k u l u . 

e . P e i u n a s a n F a s i l i t a s K r e d i t 

P e m b a y a r a n a n g s u r a n p a d a B a n k D a n a m o n i n i d a p a t d i l a k u k a n d e n g a n 

d e b i t u r d a t a n g l a n g s u n g u n t u k m e m b a y a r a t a u p u n d a p a t d i l a k u k a n 

d e n g a n p i h a k b a n k y a n g m e l a k u k a n k i m j u n g a n l a n g s i m g d a n m e n a g i h 

a n g s u r a n s e c a r a l a n g s u n g k e p a d a d e b i t u r . D a n p e r h i t u n g a n d a l a m 

p e i u n a s a n k r e d i t d i h i t u n g s e p e r t i y a n g b e r l a k u s e c a r a u m u m . 

D a l a m k e g i a t a n k r e d i t . B a n k D a n a m o n U n i t M a n n a B e n g k u l u j u g a 

m e n e r a p k a n s i s t e m p e n g a w a s a n k r e d i t . S i s t e m i n i d i t e r a p k a n d e n g a n t u j u a n 

u n t u k m e n g a w a s i k e g i a t a n k r e d i t a g a r t i d a k t e r j a d i a d a n y a k r e d i t 

b e r m a s a l a h p a d a B a n k D a n a m o n U n i t M a n n a B e n g k u l u . P e n g a w a s a n k r e d i t 

i n i d i l a k u k a n s e j a k p r o s e s p e m b e r i a n k r e d i t d i l a k u k a n d a n s e c a r a t e r u s -
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m e n e r u s p e n g a w a s a n i n i d i l a k u k a n s a m p a i t e r j a d i n y a p e i u n a s a n k r e d i t o l e h 

d e b i t u r . 

N a m u n p e n g a w a s a n k r e d i t p a d a B a n k D a n a m o n U n i t M a n n a B e n g k u l u 

i n i t i d a k d i l a k s a n a k a n d e n g a n b a i k , i n i t e r l i h a t d a r i m a s i h t e r d a p a t n y a 

p e l a n g g a r a n d a n k e c u r a n g a n p a d a s a a t p r o s e s p e m b e r i a n k r e d i t y a n g 

d i l a k u k a n o l e h p i h a k b a n k d a n m a s i h t e r d a p a t n y a k r e d i t y a n g 

p e m b a y a r a n n y a m a c e t . 

B. Pembahasan Hasil Penelitian 

1. Analisis Sistem Pemberian Kredit 

P a d a B a n k D a n a m o n U n i t M a n n a B e n g k u l u s i s t e m P e m b e r i a n K r e d i t 

y a n g d i t e r a p k a n s e l a m a i n i a d a l a h s e b a g a i b e r i k u t : 

a . P e n g a j u a n P e r m o h o n a n K r e d i t 

T a h a p p e r t a m a d a l a m s i s t e m p e m b e r i a n k r e d i t p a d a B a n k D a n a m o n 

U n i t M a n n a B e n g k u l u i n i a d a l a h t a h a p p e n g a j u a n p e r m o h o n a n k r e d i t . 

T a h a p i n i m e n c a k u p t a h a p - t a h a p s e b a g a i b e r i k u t : 

1 ) P e n g a j u a n f a s i l i t a s k r e d i t 

P a d a B a n k D a n a m o n t a h a p p e n g a j u a n f a s i l i t a s k r e d i t i n i , t a h a p 

d i m a n a d e b i t u r m e n j e l a s k a n k e i n g i n a n m e n g a j u k a n p e r m o h o n a n . 

A p a k a h u n t u k p e r m o h o n a n k r e d i t b a r u , p e r m o h o n a n t a m b a h a n k r e d i t , 

p e r m o h o n a n p e r p a n j a n g a n m a s a l a k u k r e d i t a t a u p e r m o h o n a n y a n g 

s e d a n g b e r j a l a n . 
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2 ) M e n y i a p k a n b e r k a s - b e r k a s . 

P a d a B a n k D a n a m o n c a l o n d e b i t u r d i w a j i b k a n u n t u k m e n y i a p k a n 

b e r k a s - b e r k a s p a d a s a a t m e n g a j u k a n p e r m o h o n a n k r e d i t , m i s a l n y a 

fotocopy YTIP, fotocopy K K / S u r a t N i k a h , s u r a t k e t e r a n g a n u s a h a d a n 

b u k t i k e p e m i l i k a n j a m i n a n . 

3 ) M e l a k u k a n p e n c a t a t a n a t a s s u a t u p e r m o h o n a n k r e d i t . 

S e t e l a h b e r k a s - b e r k a s d i s i a p k a n , p i h a k B a n k D a n a m o n U n i t M a i m a 

B e n g k u l u m e l a k u k a n p e n c a t a t a n a t a s s u a t u p e r m o h o n a n k r e d i t c a l o n 

d e b i t u r . 

4 ) M e m e r i k s a k e m b a l i k e l e n g k a p a n b e r k a s c a l o n d e b i t u r 

P i h a k B a n k a k a n m e m e r i k s a k e m b a l i k e l e n g k a p a n b e r k a s c a l o n 

d e b i t u r . 

5 ) F o r m u l i r D a f t a r I s i a n P e r m o h o n a n K r e d i t 

T e r a k h i r , B a n k D a n a m o n a k a n m e n y e d i a k a n f o r m u l i r , y a n g n a n t i n y a 

f o r m u l i r i n i a k a n d i i s i o l e h c a l o n d e b i t u r . 

T a h a p p e r t a m a d a l a m s i s t e m p e m b e r i a n k r e d i t p a d a B a n k D a n a m o n 

U n i t M a n n a B e n g k u l u y a i t u t a h a p p e n g a j u a n p e r m o h o n a n k r e d i t i n i t e l a h 

d i j a l a n k a n d e n g a n s e m e s t i n y a s e s u a i d e n g a n p r o s e d u r y a n g a d a . 

b . P e n y i d i k a n d a n A n a l i s i s D a t a 

T a h a p k e d u a d a l a m s i s t e m p e m b e r i a n k r e d i t p a d a B a n k D a n a m o n 

U n i t M a n n a B e n g k u l u a d a l a h t a h a p p e n y i d i k a n d a n a n a l i s i s d a t a . T a h a p 

i n i d i l a k u k a n d e n g a n t u j u a n u n t u k m e n g e t a h u i a p a k a h b e r k a s - b e r k a s 
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y a n g d i a j u k a n s u d a h l e n g k a p s e s u a i p e r s y a r a t a n d a n s u d a h b e n a r , 

m e n y e l i d i k i k e a b s a h a n b e r k a s t e r m a s u k m e l a k u k a n p e n i l a i a n t e r h a d a p 

P a d a t a h a p p e n y i d i k a n d a n a n a l i s i s d a t a p a d a B a n k D a n a m o n U n i t 

M a n n a B e n g k u l u m a s i h t e r d a p a t p e l a n g g a r a n d a n k e c u r a n g a n a t a u 

t e r d a p a t k o l u s i d a l a m p e l a k s a n a a n n y a . P e l a n g g a r a n a t a u k e c u r a n g a n i n i 

d i l a k u k a n p a d a s a a t p e n y i d i k a n t e r h a d a p d a t a d a r i d e b i t u r t e p a t n y a p a d a 

p e n i l a i a n t e r h a d a p 5 C c a l o n d e b i t u r . K o l u s i i n i d i l a k u k a n k a r e n a d e b i t u r 

t e r s e b u t m e r u p a k a n k e l u a r g a a t a u r e k a n k e r j a d a r i p i h a k b a n k a t a u 

d e b i t u r t e r s e b u t m e n j a n j i k a n i m b a l a n k e p a d a p i h a k b a n k d e n g a n h a r a p a n 

p e r m o h o n a n k r e d i t n y a d a p a t d i k a b u l k a n . 

B e r d a s a r k a n i n f o r m a s i y a n g p e n u l i s d a p a t k a n d i k e t a h u i b a h w a 

p i h a k b a n k d a l a m m e l a k u k a n a n a l i s i s t e r h a d a p d e b i t u r y a n g m e r u p a k a n 

k e l u a r g a a t a u r e k a n k e r j a a t a u d e b i t u r y a n g m e n j a n j i k a n i m b a l a n 

m e n g e n a i 5 C , y a i t u : 

1 ) K a r a k t e r , p i h a k b a n k t i d a k m e m p e r h a t i k a n l a g i b a g a i m a n a l a t a r 

b e l a k a n g d e b i t u r t e r s e b u t k a r e n a m e r e k a t e l a h y a k i n b a h w a d e b i t u r 

t e r s e b u t m e m i l i k i k a r a k t e r y a n g b a i k . 

2 ) K e m a m p u a n d a l a m m e m b a y a r t i d a k d i p e r h a t i k a n l a g i b a g a i m a n a 

k e m a m p u a n d e b i t u r d a l a m m e n g e l o l a u s a h a n y a . 

3 ) M o d a l y a n g d i m i l i k i a t a u a s s e t d a r i u s a h a d e b i t u r j u g a t i d a k 

d i p e r h a t i k a n l a g i o l e h p i h a k b a n k . 

4 ) K o n d i s i p e r e k o n o m i a n d a r i d e b i t u r t e r s e b u t j u g a t i d a k d i p e r h a t i k a n 

o l e h p i h a k b a n k . 
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5 ) S e d a n g k a n j a m i n a n y a n g d i b e r i k a n d e b i t u r t e r s e b u t d i p e r h a t i k a n o l e h 

p i h a k b a n k k a r e n a m e r u p a k a n s y a r a t p e n t i n g d a l a m k e g i a t a n k r e d i t . 

A d a n y a h u b u n g a n c a l o n d e b i t u r d e n g a n p i h a k b a n k a t a u i m b a l a n 

y a n g d i b e r i k a n d e b i t u r k e p a d a p i h a k b a n k m e m b u a t p i h a k b a n k 

m e l a k u k a n p e l a n g g a r a n d a l a m m e n g a n a l i s i s d a t a c a l o n d e b i t u r , s e h i n g g a 

d a l a m a n a l i s i s n y a d i l a k u k a n s e c a r a t i d a k s u b j e k t i f d a n a k a l - a k a l a n . 

A d a n y a p e l a n g g a r a n a t a u k e c u r a n g a n s e p e r t i i n i m e r u p a k a n s u a t u 

m a s a l a h y a n g d i a l a m i o l e h B a n k D a n a m o n U n i t M a n n a B e n g k u l u d a l a m 

k e g i a t a n k r e d i t n y a k a r e n a d e n g a n a d a n y a h a l i n i d a p a t b e r a k i b a t 

t e r j a d i n y a k r e d i t b e r m a s a l a h k h u s u s n y a t e r j a d i n y a k r e d i t m a c e t y a n g 

d i s e b a b k a n k a r e n a k u r a n g n y a p e n y i d i k a n d a n a n a l i s i s d a t a p a d a s a a t 

p r o s e s p e m b e r i a n k r e d i t k e p a d a c a l o n d e b i t u r a t a u k a r e n a a d a n y a k o l u s i 

d a r i p i h a k a n a l i s p a d a s a a t m e l a k u k a n p r o s e s p e m b e r i a n k r e d i t . 

P a d a B a n k D a n a m o n s e b a i k n y a p a d a s a a t p e l a k s a n a a n s i s t e m 

p e m b e r i a n k r e d i t k h u s u s n y a p a d a t a h a p p e n y i d i k a n d a n a n a l i s i s d a t a 

s e b a i k n y a l a k u k a n s e s u a i d e n g a n p r o s e d u r y a n g b e r l a k u s e c a r a u m u m , 

y a n g m e l i p u t i k e g i a t a n s e b a g a i b e r i k u t : 

1 ) M e l a k u k a n w a w a n c a r a l a n g s u n g k e p a d a n a s a b a h s e k a l i g u s 

m e n g u m p u l k a n d a n m e m e r i k s a k e m b a l i d a t a - d a t a p e r m o h o n a n k r e d i t 

y a n g d i a j u k a n o l e h n a s a b a h . 

2 ) M e l a k u k a n p e n i l a i a n t e r h a d a p 5 C c a l o n d e b i t u r , d a n p e n i l a i a n i n i 

d i l a k u k a n s e c a r a s u b j e k t i f t a n p a a d a p e l a n g g a r a n a t a u k e c u r a n g a n 

d e m i k e p e n t i n g a n p r i b a d i . 
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3 ) M e l a k u k a n k u n j u n g a n l a n g s u n g k e t e m p a t u s a h a d e b i t u r u n t u k 

m e l i h a t k e b e n a r a n d a t a y a n g d i p e r o i e h d a r i d e b i t u r . B i a s a n y a 

k u n j u n g a n i n i d i l a k u k a n t a n p a s e p e n g e t a h u a n d e b i t u r s e h i n g g a a p a 

y a n g k i t a l i h a t d i l a p a n g a n s e s u a i d e n g a n k o n d i s i y a n g s e b e n a m y a . 

4 ) M e l a k u k a n w a w a n c a r a k e d u a k e p a d a d e b i t u r u n t u k m e l i h a t a p a k a h 

h a s i l w a w a n c a r a k e d u a s e s u a i d e n g a n h a s i l k u n j u n g a n y a n g t e l a h 

d i l a k u k a n . 

T a h a p i n i s e b a i k n y a d i l a k u k a n d e n g a n s e p e n u h n y a t a n p a a d a 

k o l u s i d a r i p i h a k a n a l i s t e r h a d a p s a l a h s a t u c a l o n d e b i t u r B a n k D a n a m o n 

U n i t M a n n a B e n g k u l u , k a r e n a t a h a p i n i m e m p a k a n t a h a p y a n g p a l i n g 

p e n t i n g d a l a m s u a t u k e g i a t a n k r e d i t . 

c . K e p u t u s a n A t a s P e r m o h o n a n K r e d i t 

T a h a p k e t i g a d a l a m s i s t e m p e m b e r i a n k r e d i t p a d a B a n k D a n a m o n 

U n i t M a n n a B e n g k u l u a d a l a h t a h a p k e p u t u s a n a t a s p e r m o h o n a n k r e d i t . 

T a h a p k e p u t u s a n a t a s p e r m o h o n a n k r e d i t i n i m e m p a k a n t a h a p y a n g 

m e n e n t u k a n a p a k a h p e r m o h o n a n k r e d i t c a l o n d e b i t u r d i t o l a k a t a u 

d i t e r i m a . K e p u t u s a n a t a s p e r m o h o n a n k r e d i t i n i d i l a k u k a n o l e h U n i t 

M a n a j e r B a n k D a n a m o n U n i t M a n n a B e n g k u l u . 

P a d a B a n k D a n a m o n U n i t M a n n a B e n g k u l u , t a h a p i n i p u n j u g a 

t i d a k d i l a k s a n a k a n s e s u a i d e n g a n p r o s e d u r y a n g b e r l a k u k a r e n a p a d a s a a t 

t a h a p p e n y i d i k a n s u d a h t e r d a p a t p e l a n g g a r a n a t a u k e c u r a n g a n s e h i n g g a 

b e r a k i b a t j u g a p a d a s a a t t a h a p k e p u t u s a n , m a k s u d n y a p a d a s a a t t a h a p 

p e n y i d i k a n d a n a n a l i s i s d a t a c a l o n d e b i t u r , p i h a k b a n k m e l a k u k a n 
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p e n i l a i a n d a t a c a l o n d e b i t u r s e c a r a t i d a k s u b j e k t i f d a n a k a l - a k a l a n 

s e h i n g g a m e n c i p t a k a n i n f o r m a s i c a l o n d e b i t u r y a n g a k a l - a k a l a n j u g a . 

O l e h k a r e n a i t u p a d a s a a t t a h a p k e p u t u s a n p u n , p i h a k b a n k j u g a t i d a k 

m e m p e r t i m b a n g k a n s y a r a t - s y a r a t y a n g b e r l a k u s e c a r a u m u m a t a u s y a r a t -

s y a r a t y a n g t i d a k s e s u n g g u h n y a . 

T i d a k a d a n y a s y a r a t a t a u p e r t i m b a n g a n y a n g d i l i h a t p a d a s a a t 

m e l a k u k a n t a h a p k e p u t u s a n j u g a d a p a t b e r a k i b a t b u r u k t e r h a d a p k e g i a t a n 

k r e d i t p a d a B a n k D a n a m o n U n i t M a n n a B e n g k u l u , k a r e n a p a d a t a h a p i n i 

p i h a k B a n k t i d a k m e l i h a t p e r s y a r a t a n y a n g b e r l a k u s e h i n g g a 

m e n c i p t a k a n d e b i t u r y a n g m e m i l i k i k a r a k t e r y a n g j e l e k y a n g a k h i m y a 

m e n y e b a b k a n t e r j a d i n y a k r e d i t m a c e t . 

T a h a p k e p u t u s a n i n i m e r u p a k a n t a h a p k e t i g a d a l a m s i s t e m 

p e m b e r i a n k r e d i t , y a n g m e r u p a k a n t a h a p p e n e n t u a n a p a k a h p e r m o h o n a n 

c a l o n d e b i t u r d i t e r i m a a t a u d i t o l a k . T a h a p i n i d i l a k u k a n o l e h p e t u g a s 

y a n g b e r w e n a n g d a n h a r u s m e m p e r t i m b a n g k a n s y a r a t - s y a r a t s e r t a 

a n a l i s a p e r m o h o n a n d a n p u t u s a n k r e d i t y a n g t e r d i r i d a r i a n a l i s a u s a h a , 

a n a l i s a d e b i t u r s e c a r a b e n a r , a n a l i s a k e l e n g k a p a n d a t a d e b i t u r , a n a l i s a 

k e u a n g a n d a n p u t u s a n k r e d i t d a n a n a l i s a t e r h a d a p a d m i n i s t r a s i k r e d i t 

y a n g h a r u s d i l a l u i o l e h d e b i t u r . 

d . P e n c a i r a n F a s i l i t a s K r e d i t 

P e n c a i r a n f a s i l i t a s k r e d i t p a d a B a n k D a n a m o n U n i t M a n n a 

B e n g k u l u d i l a k u k a n d e n g a n p e m i n d a h b u k u a n r e k e n i n g n a s a b a h d e n g a n 

m e n u n j u k k a n b u k t i s a h p e n c a i r a n k r e d i t . A p a b i l a d e b i t u r t i d a k 
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m e m p u n y a i r e k e n i n g d i B a n k D a n a m o n U n i t M a n n a B e n g k u l u 

d i w a j i b k a n u n t u k m e m b u a t r e k e n i n g t a b u n g a n d i B a n k D a n a m o n 

t e r s e b u t . 

T a h a p p e n c a i r a n f a s i l i t a s k r e d i t i n i t e l a h d i l a k u k a n d e n g a n b a i k 

o l e h B a n k D a n a m o n U n i t M a n n a B e n g k u l u s e s u a i d e n g a n p r o s e d u r y a n g 

s e m e s t i n y a , t i d a k a d a p e r m a s a l a h a n d a l a m t a h a p i n i . 

e . P e i u n a s a n F a s i l i t a s K r e d i t . 

T a h a p t e r a k h i r d a l a m s i s t e m p e m e b e r i a n k r e d i t p a d a B a n k 

D a n a m o n U n i t M a n n a B e n g k u l u i n i a d a l a h p e i u n a s a n f a s i l i t a s k r e d i t . 

P e i u n a s a n p a d a B a n k D a n a m o n U n i t M a n n a B e n g k u l u i n i d i l a k u k a n 

d e n g a n m e n g h i t u n g s e m u a k e w a j i b a n n a s a b a h s a m p a i d e n g a n t a n g g a l 

p e i u n a s a n , k e t i k a n a s a b a h i n g i n m a n g a m b i l d o k u m e n - d o k u m e n j a m i n a n 

h a r u s m e n u n j u k k a n b u k t i p e i u n a s a n y a n g s a h . 

P a d a B a n k D a n a m o n , t a h a p i n i t e l a h d i l a k s a n a k a n d e n g a n b a i k d a n 

s e s u a i d e n g a n p r o s e d u r y a n g b e r l a k u s e c a r a u m u m . 

Analisis Sistem Pengawasan Kredit 

D a l a m s u a t u k e g i a t a n k r e d i t d i p e r l u k a n s u a t u p e n g a w a s a n u n t u k 

m e n g a w a s i j a l a n n y a s u a t u k e g i a t a n k r e d i t . P e n g a w a s a n i n i t i d a k h a n y a 

d i l a k u k a n p a d a s a a t p r o s e s p e m b e r i a n k r e d i t t e t a p i j u g a d i l a k u k a n s e t e l a h 

k r e d i t i t u d i c a i r k a n . P e n g a w a s a n k r e d i t i n i d a p a t d i l a k u k a n s e c a r a l a n g s u n g 

( a k t i f ) m a u p u n s e c a r a t i d a k l a n g s u n g ( p a s i f ) . 
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P e n g a w a s a n a k t i f p a d a B a n k D a n a m o n U n i t M a n n a B e n g k u l u 

d i l a k u k a n d e n g a n c a r a m e l a k u k a n k u n j u n g a n l a n g s u n g k e t e m p a t u s a h a 

d e b i t u r , n a m u n d a r i i n f o r m a s i y a n g p e n u l i s d a p a t k a n d i k e t a h u i b a h w a p i h a k 

B a n k D a n a m o n U n i t M a n n a B e n g k u l u r u t i n m e l a k u k a n k u n j u n g a n k e t e m p a t 

u s a h a d e b i t u r d e n g a n t u j u a n u n t u k m e n a g i h s e c a r a l a n g s u n g p e m b a y a r a n 

a n g s u r a n k r e d i t d e b i t u r t e t a p i p i h a k b a n k j a r a n g m e n g a n a l i s i s 

p e r k e m b a n g a n u s a h a d e b i t u r . 

P e n g a w a s a n p a s i f p a d a B a n k D a n a m o n U n i t M a n n a B e n g k u l u 

d i l a k u k a n d e n g a n c a r a p i h a k b a n k m e n g a n a l i s i s l a p o r a n u s a h a y a n g 

d i b e r i k a n d e b i t u r m e n g e n a i p e r k e m b a n g a n u s a h a n y a . P a d a B a n k D a n a m o n 

U n i t M a n n a B e n g k u l u p e n g a w a s a n i n i p u n j a r a n g d i l a k u k a n o l e h p i h a k b a n k 

d i k a r e n a k a n d e b i t u r j a r a n g m e m b e r i k a n l a p o r a n k e p a d a b a n k m e n g e n a i 

p e r k e m b a n g a n u s a h a n y a . 

K u r a n g n y a p e n g a w a s a n y a n g d i l a k u k a n B a n k D a n a m o n U n i t M a n n a 

B e n g k u l u b a i k p e n g a w a s a n a k t i f m a u p u n p e n g a w a s a n p a s i f t e r h a d a p 

k e g i a t a n k r e d i t i n i m e r u p a k a n s u a t u k e s a l a h a n y a n g t e l a h d i l a k u k a n o l e h 

B a n k D a n a m o n k a r e n a d e n g a n a d a n y a h a l i n i d a p a t m e n i m b u l k a n s u a t u 

m a s a l a h d a l a m k e g i a t a n k r e d i t y a i t u a d a n y a a t a u t e i j a d i n y a k e m a c e t a n 

d a l a m p e i u n a s a n k r e d i t o l e h d e b i t u r . 

D a l a m s u a t u k e g i a t a n k r e d i t d i p e r l u k a n s u a t u p e n g a w a s a n k r e d i t b a i k 

p e n g a w a s a n a k t i f m a u p u n p e n g a w a s a n p a s i f . P e n g a w a s a n a k t i f d a l a m h a l 

i n i m a k s u d n y a p i h a k b a n k m e l a k u k a n k u n j u n g a n l a n g s u n g a t a u m e m a n t a u 

l a n g s u n g b a g a i m a n a p e r k e m b a n g a n u s a h a n y a d e n g a n m e l i h a t a s s e t - a s s e t 
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u s a h a y a n g d i m i l i k i d e b i t u r a r t i n y a d i s i n i p i h a k b a n k t i d a k h a n y a 

m e l a k u k a n k u n j u n g a n s a j a t e t a p i m e l i h a t d a n m e n g a n a l i s i s p e r k e m b a n g a n 

d a r i u s a h a y a n g d i m i l i k i d e b i t u r . S e d a n g k a n p e n g a w a s a n p a s i f d a l a m h a l i n i 

m a k s u d n y a a d a l a h p i h a k b a n k m e m p u n y a i t u g a s u n t u k m e m b e r i k a n 

p e m b i n a a n b a g i d e b i t u r a g a r d e b i t u r r u t i n m e m b e r i k a n l a p o r a n m e n g e n a i 

p e r k e m b a n g a n u s a h a n y a d a n d a r i l a p o r a n y a n g d i b e r i k a n o l e h d e b i t u r , p i h a k 

b a n k d i w a j i b k a n u n t u k m e n g a n a h s i s n y a g u n a m e l i a t p e r k e m b a n g a n u s a h a 

d e b i t u r . 

3. Faktor Penyebab Terjadinya Kredit Macet 

a . F a k t o r I n t e r n a l 

D a r i i n f o r m a s i y a n g p e n u l i s d a p a t k a n m e l a l u i k u e s i o n e r y a n g 

d i s e b a r k a n d i k e t a h u i b a h w a f a k t o r p e n y e b a b t e r j a d i n y a k r e d i t m a c e t y a n g 

b e r a s a l d a r i p i h a k b a n k a d a l a h 

1 ) K u r a n g t e l i t i d a l a m m e n g a n a l i s i s 

F a k t o r p e n y e b a b t e r j a d i n y a k r e d i t m a c e t y a n g b e r a s a l d a r i p i h a k b a n k 

y a n g p e r t a m a a d a l a h k u r a n g t e l i t i d a l a m m e n g a n a l i s i s , m a k s u d n y a 

a d a l a h p i h a k b a n k m e l a k u k a n k e s a l a h a n a t a u k u r a n g t e l i t i d a l a m 

m e n g a n a l i s i s d a t a a t a u k u r a n g t e l i t i d a l a m m e l a k u k a n p e r h i t u n g a n 

t e r h a d a p m o d a l y a n g d i m i l i k i d e b i t u r , c o n t o h n y a p a d a s a a t t a h a p 

p e n y i d i k a n a t a u p a d a s a a t p e n i l a i a n t e r h a d a p m o d a l y a n g d i m i l i k i 

d e b i t u r p i h a k b a n k k u r a n g t e l i t i d a l a m p e r h i t u n g a n n y a a t a u j u g a k u r a n g 

t e l i t i d a l a m m e l a k u k a n p e r h i t u n g a n t e r h a d a p j a m i n a n y a n g d i b e r i k a n 

o l e h d e b i t u r . 
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2 ) K o l u s i d a r i p i h a k b a n k 

P e n y e b a b k e d u a a d a l a h a d a n y a k o l u s i d a r i p i h a k b a n k , m a k s u d n y a 

a d a l a h t e r d a p a t s u a t u p e l a n g g a r a n a t a u k e c u r a n g a n y a n g d i l a k u k a n o l e h 

p i h a k b a n k p a d a s a a t m e l a k u k a n p r o s e s p e m b e r i a n k r e d i t y a n g 

m e n g a k i b a t k a n t i m b u l n y a d e b i t u r y a n g m e m i l i k i k a r a k t e r j e l e k 

s e h i n g g a b e r a k i b a t t e r h a d a p k r e d i t y a n g d i b e r i k a n . S e p e r t i c o n t o h 

d e b i t u r m e n j a n j i k a n i m b a l a n k e p a d a p i h a k b a n k d e n g a n h a r a p a n 

p e r m o h o n a n k r e d i t y a n g d i a j u k a n d a p a t t e r k a b u l k a n , s e h i n g g a p i h a k 

b a n k d a l a m m e l a k u k a n a n a l i s i s n y a s e c a r a t i d a k s u b j e k t i f d a n a k a l -

a k a l a n . 

A d a n y a h a l i n i l a h y a n g m e m b u a t k e g i a t a n k r e d i t p a d a B a n k D a n a m o n 

U n i t M a n n a B e n g k u l u m e n g a l a m i m a s a l a h . K a r e n a p a d a s a a t m e l a k u k a n 

p e n y i d i k a n d a n a n a l i s i s d a t a t i d a k d i l a k u k a n d e n g a n s e m e s t i n y a s e s u a i 

d e n g a n p r o s e d u r y a n g b e r l a k u s e c a r a u m u m . P i h a k B a n k h a n y a 

m e m e n t i n g k a n k e p e n t i n g a n p r i b a d i s e h i n g g a m e l a n g g a r p r i n s i p - p r i n s i p 

d a l a m p e m b e r i a n k r e d i t . 

b . F a k t o r E k s t e m a l 

B e r d a s a r k a n i n f o r m a s i y a n g p e n u l i s d a p a t k a n , f a k t o r p e n y e b a b 

t e r j a d i n y a k r e d i t m a c e t y a n g b e r a s a l d a r i p i h a k d e b i t u r (eksternal) a d a l a h 

1) D e b i t u r m e l a r i k a n d i r i 

B e r d a s a r k a n i n f o r m a s i y a n g p e n u l i s d a p a t k a n d i k e t a h u i b a h w a 

p e n y e b a b p e r t a m a t e r j a d i n y a k r e d i t m a c e t y a n g b e r a s a l d a r i p i h a k 
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d e b i t u r a d a l a h d e b i t u r m e l a k r i k a n d i r i , m a k s u d n y a a d a l a h p i h a k 

d e b i t u r m a m p u m e m b a y a r a n g s u r a n k r e d i t p a d a B a n k D a n a m o n U n i t 

M a n n a B e n g k u l u n a m u n d e b i t u r t i d a k m e m p u n y a i k e i n g i n a n u n t u k ' 

m e m b a y a r , h a l i n i d i k a r e n a k a n d e b i t u r t e r s e b u t m e m i l i k i k a r a k t e r y a n g 

j e l e k 

2) U s a h a d e b i t u r m e n g a l a m i m u s i b a h 

D a r i i n f o r m a s i y a n g p e n u l i s d a p a t k a n j u g a d i k e t a h u i b a h w a f a k t o r 

k e d u a p e n y e b a b t e r j a d i n y a k r e d i t m a c e t a d a l a h u s a h a d e b i t u r 

m e n g a l a m i m u s i b a h , m a k s u d n y a a d a l a h u s a h a y a n g d i m i l i k i d e b i t u r 

m e n g a l a m i m u s i b a h y a n g m e n y e b a b k a n k e r u g i a n b a g i d e b i t u r 

s e h i n g g a d e b i t u r t i d a k m a m p u m e m b a y a r a n g s u r a n k e p a d a B a n k 

D a n a m o n U n i t M a n n a B e n g k u l u s e p e r t i k e b a k a r a n , b a n j i r , d l l . 

3) U s a h a d e b i t u r b a n g k r u t 

F a k t o r k e t i g a y a n g m e n y e b a b k a n t e r j a d i n y a k r e d i t m a c e t p a d a B a n k 

D a n a m o n U n i t M a n n a B e n g k u l u a d a l a h a d a n y a u s a h a d e b i t u r y a n g 

m e n g a l a m i k e b a n g k r u t a n , m a k s u d n y a a d a l a h u s a h a y a n g d i j a l a n i 

d e b i t u r s e l a m a i n i m e n g a l a m i b a n g k r u t s e h i n g g a m e m b u a t d e b i t u r 

t i d a k m a m p u u n t u k m e m b a y a r a n g s u r a n k r e d i t . A d a n y a u s a h a d e b i t u r 

y a n g b a n g k r u t i n i d a p a t d i s e b a b k a n k a r e n a k u r a n g n y a p e m b i n a a n d a n 

p e n g a r a h a n d a r i p i h a k b a n k k e p a d a d e b i t u r s e h i n g g a d e b i t u r t i d a k 

m a m p u u n t u k m e n g e l o l a u s a h a n y a . 



X 

BAB V 

K E S I M P U L A N DAN SARAN 

A. Kesimpulan 

D a r i p e n e l i t i a n y a n g t e l a h d i l a k u k a n , m a k a d a p a t d i a m b i l s u a t u k e s i m p u l a n 

b a h w a s i s t e m p e m b e r i a n k r e d i t p a d a B a n k D a n a m o n U n i t M a n n a B e n g k u l u 

t i d a k d i l a k s a n a k a n s e s u a i d e n g a n p r o s e d u r y a n g b e r l a k u s e c a r a u m u m , k a r e n a 

d a l a m p e l a k s a n a a n s i s t e m i n i m a s i h t e r d a p a t p e l a n g g a r a n y a n g a k h i m y a a k a n 

m e n y e b a b k a n t e r j a d i n y a k r e d i t b e r m a s a l a h p a d a B a n k D a n a m o n U n i t M a n n a 

B e n g k u l u . 

P e n e l i t i a n i n i j u g a m e n g h a s i l k a n k e s i m p u l a n b a h w a s i s t e m p e n g a w a s a n 

k r e d t y a n g a d a p a d a B a n k D a n a m o n j u g a t i d a k d i l a k s a n a k a n d e n g a n b a i k , b a i k 

i t u p e n g a w a s a n a k t i f m a u p u n p e n g a w s a n p a s i f . I n i t e r l i h a t d a r i k u r a n g n y a a t a u 

j a r a n g n y a p i h a k b a n k d a l a m m e m a n t a u a t a u m e n g a n a l i s i s p e r k e m b a n g a n u s a h a 

d e b i t u r y a n g a k h i m y a m e n i m b u l k a n k r e d i t b e r m a s a l a h p a d a B a n k D a n a m o n 

U n i t M a n n a B e n g k u l u . 

H a s i l p e n e l i t i a n i n i j u g a m e m b e r i k a n k e s i m p u l a n b a h w a f a k t o r p e n y e b a b 

t e r j a d i n y a k r e d i t m a c e t p a d a B a n k D a n a m o n U n i t M a n n a B e n g k u l u b e r a s a l 

d a r i p i h a k b a n k d a n p i h a k d e b i t u r , d a r i p i h a k b a n k d i s e b a b k a n k a r e n a k u r a n g 

t e l i t i p i h a k b a n k d a l a m m e n g a n l i s i s d a t a d a n a d a n y a k o l u s i y a n g d i l a k u k a n 

o l e h p i h a k b a n k d a n d a r i p i h a k d e b i t u r d i s e b a b k a n a d a n y a d e b i t u r y a n g 

m e l a r i k a n d i r i , a d a n y a u s a h a d e b i t u r y a n g m e n g a l a m i m u s i b a h d a n a d a n y a 

u s a h a d e b i t u r y a n g b a n g k r u t . 
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B. Saran 

D a r i p e n e l i t i a n y a n g t e l a h d i l a k u k a n p e n u l i s , p e n u l i s m a m p u m e m b e r i k a n 

s a r a n k e p a d a p e r u s a h a a n m e n g e n a i s i s t e m p e m b e r i a n d a n p e n g a w a s a n k r e d i t 

y a n g a d a p a d a B a n k D a n a m o n U n i t M a n n a B e n g k u l u . S i s t e m p e m b e r i a n k r e d i t 

y a n g a d a p a d a B a n k D a n a m o n U n i t M a n n a B e n g k u l u d i h a r a p k a n d a p a t l e b i h 

d i t i n g k a t k a n , k a r e n a s i s t e m p e m b e r i a n k r e d i t i n i m e r u p a k a n t a h a p p e n t i n g 

d a l a m s u a t u k e g i a t a n k r e d i t . D i h a r a p k a n d a p a t d i l a k s a n a k a n s e s u a i d e n g a n 

p r o s e d u r y a n g b e r l a k u s e c a r a u m u m , t a n p a a d a n y a p a l a n g g a r a n a t a u 

k e c u r a n g a n d a l a m p e l a k s a n a a n n y a . D a n k e t e l i t i a n p i h a k d e b i t u r d a l a m 

m e n g a n a l i s i s d a t a d i h a r a p k a n d a p a t l e b i h d i t i n g k a t k a n k a r e n a a p a b i l a s a l a h 

a t a u k u r a n g t e l i t i d a l a m m e n g a n a l i s i s d a t a c a l o n d e b i t u r a k a n b e r p e n g a r u h 

t e r h a d a p s u a t u k e g i a t a n k r e d i t . 

S i s t e m p e n g a w a s a n k r e d i t p a d a B a n k D a n a m o n U n i t M a n n a B e n g k u l u 

j u g a d i h a r a p k a n d a p a t l e b i h d i t i n g k a t k a n b a i k i t u d a r i p e n g a w a s a n a k t i f 

m a u p u n p e n g a w a s a n p a s i f , d e n g a n c a r a l e b i h s e r i n g a t a u r u t i n m e m a n t a u d a n 

m e n g a n a l i s i s l a n g s u n g p e r k e m b a n g a n u s a h a d e b i t u r d a n s e r i n g m e m b e r i k a n 

p e m b i n a a n k e p a d a d e b i t u r D e n g a n a d a n y a s i s t e m p e n g a w a s a n d a l a m s u t a u 

k e g i a t a n k r e d i t i n i d i h a r a p k a n a k a n m e m p e r l a n c a r j a l a n n y a k e g i a t a n k r e d i t d a n 

a k a n m e n g h i n d a r i a t a u m c n g u r a n g i t e r j a d i n y a k r e d i t b e r m a s a l a h . 
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^ U N I V E R S I T A S M U H A M M A D I Y A H 

K U E S I O N E R 

Y a n g t e r h o r m a t B a p a k / I b u n a s a b a h B a n k D a n a m o n U n i t M a n n a B e n g k u l u . 
S a y a a d a l a h p e n e l i t i d a r i F a k u l t a s E k o n o m i U n i v e r s i t a s M u h a m m a d i y a h P a i e m b a n g 
y a n g s e d a n g m e n g a d a k a n p e n e l i t i a n p a d a B a n k D a n a m o n U n i t M a n n a B e n g k u l u 
m e n g e n a i " A n a l i s i s S i s t e m p e m b e r i a n D a n P e n g a w a s a n K r e d i t S e r t a F a k t o r P e n y e b a b 
T e r j a d i n y a K r e d i t M a c e t " . D e m i t e r c a p a i n y a h a s i l y a n g d i n g i n k a n , S a y a s a n g a t 
m e n g h a r a p k a n B a p a k / I b u d a p a t m e n g i s i d a f t a r p e r t a n y a a n i n i s e c a r a l e n g k a p d a n b e n a r . 
S e m u a i n f o r m a s i y a n g d i t e r i m a s e b a g a i h a s i l d a r i k u e s i o n e r i n i b e r s i f a t r a h a s i a d a n 
h a n y a a k a n d i p e r g u n a k a n u n t u k k e p e n t i n g a n p e n e l i t i a n s e m a t a . T e r i m a k a s i h a t a s 
p a r t i s i p a s i B a p a k / I b u d a l a m p e n e l i t i a n i n i . 

P E R T A N Y A A N 

P e t u n j u k P e n g i s i a n : 
P i l i h s a l a h s a t u k o l o m y a n g t e r s e d i a d a n t a n d a i d e n g a n t a n d a s i l a n g ( X ) 

S S = S a n g a t S e t u j u 
S ~ S e t u j u 
N = N e t r a l 
T S = T i d a k S e t u j u 
S T S = S a n g a t T i d a k S e t u j u 

No Pertanyaan 
Pemyataan sikap 

No Pertanyaan 

SS s N T S S T S A. Sistem pemberian Kredit SS s N T S S T S 

1 
P e l a y a n a n y a n g d i b e r i k a n B a n k D a n a m o n c u k u p 
m e m u a s k a n . 

2 
F o r m u l i r y a n g d i s e d i a k a n B a n k D a n a m o n t e l a h 
c u k u p d i m e n g e r t i c a l o n d e b i t u r . 

3 P i h a k b a n k m e l a k u k a n w a w a n c a r a k e p a d a c a l o n 
d e b i t u r . 

4 
P e r t a n y a a n y a n g d i b e r i k a n B a n k D a n a m o n p a d a 
s a a t w a w a n c a r a t e l a h c u k u p d i m e n g e r t i o l e h c a l o n 
d e b i t u r 

5 
P e m i a i a n t e r h a d a p karakter c a l o n d e b i t u r 
d i p e r h a t i k a n o l e h p i h a k b a n k . 

6 
B a n k D a n a m o n t e l a h m e l a k u k a n p e n i l a i a n 
t e r h a d a p k e m a m p u a n c a l o n d e b i t u r 

7 K e m a m p u a n c a l o n d e b i t u r d i l i h a t Aff^ 
k e m a m p u a n n y a d a l a m m e i ^ e l o l a u s a h a n y a . 

8 B a n k d a n a m o n t e l a h m e l a k u k a n p e n i l a i a n 
t e r h a d a p m o d a l y a n g d i m i l i k i c a l o n d e b i t u r 



No 
Pertanyaan 

Pemyataan sikap 
No 

Pertanyaan 
S S s N T S S T S 

9 
P e n i l a i a n t e r h a d a p m o d a l d i l i h a t d a r i a s s e t u s a h a 
y a n g d i m i l i k i c a l o n d e b i t u r . 

1 0 
P e n i l a i a n t e r h a d a p j a m i n a n s a n g a t d i p e r h a t i k a n 
o l e h p i h a k b a n k 

1 1 
K e a b s a h a n d a n k e s e m p u m a a n d a r i j a m i n a n c a l o n 
( i C u i t u r S o J l g a t U i p t . r i l d . l I K a i I U l C I l p i I l d A U d i l K 

1 2 
J u m l a h k r e d i t y a n g d i b e r i k a n l e b i h b e s a r d a r i n i l a i 
j a m i n a n y a n g d i b e r i k a n c a l o n d e b i t u r 

1 3 
k e p u t u s a n d a p a t d i l a k u k a n s e t e l a h p e r s y a r a t a n 
d a r i c a l o n d e b i t u r t e l a h l e n g k a p . 

1 4 
P e r h i t u n g a n j u m l a h a n g s u r a n p a d a B a n k 
D a n a m o n d i l a k u k a n s e s u a i d e n g a n k e t e n t u a n y a n g 
b e r l a k u s e c a r a u m u m . 

B. Pengawasan Kredit 

1 
P i h a k B a n k m e l a k u k a n k u n j u n g a n l a n g s u n g 
k e t e m p a t u s a h a c a l o n d e b i t u r p a d a s a a t p r o s e s 
p e n y i d i k a n d a t a . 

2 
K r e d i t y a n g d i b e r i k a n p e n g g u n a a n n v a s e s u a i 
d e n g a n t u j u a n y a n g d i a j u k a n 

3 
D e b i t u r r u t i n m e m b e r i k a n l a p o r a n k e p a d a B a n k 
m e n g e n a i p e r k e m b a n g a n u s a h a n y a . 

4 
S e t e l a h k e d i t d i c a i r k a n . p i h a k b a n k r u t i n 
m e l a k u k a n k u n j u n g a n k e t e m p a t u s a h a d e b i t u r . 

5 
P e t u g a s B a n k D a n a m o n r u t i n m e n g a n a l i s 
p e r k e m b a n g a n u s a h a d e b i t u r s e c a r a l a n g s u n g . 

C . Faktor Penyebab Kredit Macet 

1 
K e b e n a r a n d a n k e t e l i t i a n d a t a c a l o n d e b i t u r s a n g a t 
d i p e r h a t i k a n o l e h p i h a k b a n k p a d a s a a t p r o s e s 
p e m b e r i a n k r e d i t . 

2 
K e s a l a h a n p i h a k b a n k d a l a m m e n g a n a l i s i s d a t a 
c a l o n d e b i t u r m e r u p a k a n p e n y e b a b t e r j a d i n y a 
k r e d i t m a c e t . 

3 
K e s a l a h a n d a l a m m e n g a n a l i s i s p e r h i t u n g a n m o d a l 
u s a h a d e b i t u r d a p a t m e n y e b a b k a n t e r j a d i n y a 
k r e d i t m a c e t . 

4 B i l a c a l o n d e b i t u r m e r u p a k a n k e l u a r g a d a r i p i h a k 
b a n k , m a k a p e r m o h o n a n k r e d i t n y a d i u t a m a k a n . 

5 A d a n y a p e r j a n j i a n i m b a l a n k e p a d a p i h a k b a n k 
a k a n m e m p e r m u d a h p r o s e s p e r m o h o n a n k r e d i t 

6 

B i l a c a l o n d e b i t u r m e r u p a k a n k e l u a r g a d a r i p i h a k 
b a n k , r e k a n k e r j a a t a u a d a n y a p e r j a n j i a n i m b a l a n 
k e p a d a p i h a k b a n k , m a k a d a l a m p e n y i d i k a n d a n 
a n a l i s i s d a t a d i l a k u k a n s e c a r a t i d a k s u b j e k t i f d a n 
a k a l - a k a l a n . 



No Pertanyaan 
Pemyataan Sikap 

No Pertanyaan 
SS s N T S S T S 

7 

B i l a c a l o n d e b i t u r m e r u p a k a n k e l u a r g a , r e k a n d a r i 
p i h a k b a n k a t a u a d a n y a p e r j a n j i a n i m b a l a n k e p a d a 
p i h a k b a n k , m a k a p e n i l a i a n t e r h a d a p 
a . k a r a k t e m y a t i d a k d i p e r h a t i k a n o l e h b a n k 
b . k e m a m p u a n d a l a m m e n g e l o l a u s a h a n y a t i d a k 

d i p e r h a t i k a n . 
c . m o d a l y a n g d i m i l i k i t i d a k d i p e r h i t u n g k a n o l e h 

b a n k . 
d . k o n d i s i p e r e k o n o m i a n n y a t i d a k d i p e r h a t i k a n 
e . j a m i n a n y a n g d i b e r i k a n t i d a k d i p e r h a t i k a n . 

8 
B i l a s y a r a t c a l o n n a s a b a h a d a k e k u r a n g a n , m a k a 
d a p a t d i j a m i n k a n k e p a d a k e l u a r g a a t a u r e k a n y a n g 
b e k e r j a d i b a n k t e r s e b u t . 

9 
K r e d i t m a c e t d a p a t d i s e b a b k a n a d a n y a u n s u r 
k e s e n g a j a a n d a r i d e b i t u r y a i t u a d a n y a d e b i t u r 
y a n g m e l a r i k a n d i r i . 

1 0 U s a h a n a s a b a h y a n g b a n g k r u t p e n y e b a b t e r j a d i n y a 
k r e d i t m a c e t . 

n U s a h a d e b i t u r b a n g k r u t , d i k a r e n a k a n k u r a n g n y a 
p e m b i n a a n y a n g d i l a k u k a n o l e h p i h a k b a n k . 

1 2 
U s a h a n a s a b a h m e n g a l a m i m u s i b a h y a n g 
m e r u p a k a n p e n y e b a b t e r j a d i n y a k r e d i t m a c e t 

Terima Kasih Atas Partisipasi Anda 



Hasil Kuesioner 
"Analisis Sistem Pemberian Dan Pengawasan Kredit 

Serta Faktor Penyebab Terjadinya Kredit Macet" 

No Pertanyaan 
Pemyataan sikap 

No Pertanyaan 

SS S N T S STS A . Sistem pemberian Kredit SS S N T S STS 

1 
P e l a y a n a n y a n g d i b e r i k a n B a n k D a n a m o n c u k u p 
m e m u a s k a n 

6 4 3 

2 F o r m u l i r y a n g d i s e d i a k a n B a n k D a n a m o n t e l a h 
c u k u p d i m e n g e r t i 

7 5 1 

3 
P i h a k b a n k t e l a h m e l a k u k a n w a w a n c a r a k e p a d a 
c a l o n n a s a b a h 

10 3 

4 
P e r t a n y a a n y a n g d i b e r i k a n B a n k D a n a m o n p a d a 
s a a t w a w a n c a r a t e l a h c u k u p d i m e n g e r t i o l e h c a l o n 
d e b i t u r 

9 2 2 - -

5 P e n i l a i a n t e r h a d a p k a r a k t e r c a l o n d e b i t u r 
d i p e r h a t i k a n o l e h p i h a k b a n k . 8 2 3 

6 B a n k D a n a m o n t e l a h m e l a k u k a n p e n i l a i a n 
t e r h a d a p k e m a m p u a n c a l o n d e b i t u r 8 2 3 

7 K e m a m p u a n c a l o n d e b i t u r d i l i h a t d a r i 
k e m a m p u a n n y a d a l a m m e n g e l o l a u s a h a n y a . 9 2 2 - -

8 B a n k d a n a m o n t e l a h m e l a k u k a n p e n i l a i a n 
t e r h a d a p m o d a l y a n g d i m i l i k i c a l o n d e b i t u r 9 3 1 - -

9 P e n i l a i a n t e r h a d a p m o d a l d i l i h a t d a r i a s s e t u s a h a 
y a n g d i m i l i k i c a l o n d e b i t u r . 8 1 4 

10 P e n i l a i a n t e r h a d a p j a m i n a n s a n g a t d i p e r h a t i k a n 
o l e h p i h a k b a n k 10 3 

— 

1 1 K e a b s a h a n d a n k e s e m p u m a a n d a r i J a m i n a n c a l o n 
d e b i t u r s a n g a t d i p e r h a t i k a n o l e h p i h a k b a n k 11 2 

1 2 J u m l a h k r e d i t y a n g d i b e r i k a n l e b i h b e s a r d a r i n i l a i 
j a m i n a n y a n g d i b e r i k a n c a l o n d e b i t u r 5 8 

13 k e p u t u s a n d a p a t d i l a k u k a n s e t e l a h p e r s y a r a t a n 
d a r i c a l o n d e b i t u r t e l a h l e n g k a p . 7 4 2 

1 4 
P e r h i t u n g a n j u m l a h a n g s u r a n p a d a B a n k 
D a n a m o n d i l a k u k a n s e s u a i d e n g a n k e t e n t u a n y a n g 
b e r l a k u s e c a r a u m u m . 

6 6 I 

B. Pengawasan Kredit 

1 
P i h a k B a n k m e l a k u k a n k u n j u n g a n l a n g s u n g 
k e t e m p a t u s a h a c a l o n d e b i t u r p a d a s a a t p r o s e s 
p e m b e r i a n k r e d i t 

4 6 3 



Nn rci lallj'aitll *erirt rataan Sikap Nn rc i lallj'aitll SS S N TS STS 

2 
K r e d i t y a n g d i b e r i k a n p e n g g u n a a n n y a s e s u a i 
o e n g a n l u j u a n y a n g c j i a j u K d n 8 4 1 - -

3 
D e b i t u r r u t i n m e m b e r i k a n l a p o r a n k e p a d a B a n k 
m e n g e n a i p e r k e m b a n g a n u s a h a n y a . 4 7 -

4 
S e t e l a h k e d i t d i c a i r k a n , p i h a k b a n k r u t i n 
m e l a k u k a n k u n j u n g a n k e t e m p a t u s a h a d e b i t u r . 9 1 3 

5 
P e t u g a s B a n k D a n a m o n r u t i n m e n g a n a l i s 
p e r k e m b a n g a n u s a h a d e b i t u r s e c a r a l a n g s u n g . 

- - 3 9 1 

C . Faktor Penyebab Kredit Macet 

1 
K e b e n a r a n d a n k e t e l i t i a n d a t a c a l o n d e b i t u r s a n g a t 
d i p e r h a t i k a n o l e h p i h a k b a n k p a d a s a a t p r o s e s 
p e m b e r i a n k r e d i l . 

2 10 1 - -

2 
K e s a l a h a n p i h a k b a n k d a l a m m e n g a n a l i s i s d a t a 
c a l o n d e b i t u r m e r u p a k a n p e n y e b a b t e r j a d i n y a 
k r e d i t m a c e t . 

8 2 3 

3 
K e s a l a h a n d a l a m m e n g a n a l i s i s p e r h i t u n g a n m o d a l 
u s a h a d e b i t u r d a p a t m e n y e b a b k a n t e r j a d i n y a 
k r e d i t m a c e t . 

10 2 1 - -

4 
B i l a c a l o n d e b i t u r m e r u n a k a n k e l u a r p a d a r i n i h a k 
b a n k , m a k a p e r m o h o n a n k r e d i t n y a d i u t a m a k a n . 11 1 1 

5 
A d a n y a p e r j a n j i a n i m b a l a n k e p a d a p i h a k b a n k 
a k a n m e m p e r m u d a h p r o s e s p e m b e r i a n k r e d i t . 9 3 

6 

D l i a C d l O l l U C U I l U r l i l c r u p a K a l l K C I U a l g d U d i l p i l l d N . 
b a n k , r e k a n k e r j a a t a u a d a n y a p e r j a n j i a n i m b a l a n 
k e p a d a p i h a k b a n k , m a k a d a l a m p e n y i d i k a n d a n 
a n a l i s i s d a t a d i l a k u k a n s e c a r a t i d a k s u b j e k t i f d a n 
a k a l - a k a l a n . 

7 4 2 

7 

B i l a c a l o n d e b i t u r m e r u p a k a n k e l u a r g a , r e k a n d a r i 
p i h a k b a n k a t a u m e m b e r i k a n i m b a l a n , m a k a 
p e n i l a i a n t e r h a d a p 
a . k a r a k t e m y a t i d a k d i p e r h a t i k a n o l e h b a n k 
b . k e m a m p u a n d a l a m m e n g e l o l a u s a h a n y a t i d a k 

d i p e r h a t i k a n . 
c . m o d a l y a n g d i m i l i k i t i d a k d i p e r h i t u n g k a n o l e h 

b a n k . 
d . k o n d i s i p e r e k o n o m i a n n y a t i d a k d i p e r h a t i k a n 
e . j a m i n a n y a n g d i b e r i k a n t i d a k d i p e r h a t i k a n 

7 

B i l a c a l o n d e b i t u r m e r u p a k a n k e l u a r g a , r e k a n d a r i 
p i h a k b a n k a t a u m e m b e r i k a n i m b a l a n , m a k a 
p e n i l a i a n t e r h a d a p 
a . k a r a k t e m y a t i d a k d i p e r h a t i k a n o l e h b a n k 
b . k e m a m p u a n d a l a m m e n g e l o l a u s a h a n y a t i d a k 

d i p e r h a t i k a n . 
c . m o d a l y a n g d i m i l i k i t i d a k d i p e r h i t u n g k a n o l e h 

b a n k . 
d . k o n d i s i p e r e k o n o m i a n n y a t i d a k d i p e r h a t i k a n 
e . j a m i n a n y a n g d i b e r i k a n t i d a k d i p e r h a t i k a n 

7 4 2 

7 

B i l a c a l o n d e b i t u r m e r u p a k a n k e l u a r g a , r e k a n d a r i 
p i h a k b a n k a t a u m e m b e r i k a n i m b a l a n , m a k a 
p e n i l a i a n t e r h a d a p 
a . k a r a k t e m y a t i d a k d i p e r h a t i k a n o l e h b a n k 
b . k e m a m p u a n d a l a m m e n g e l o l a u s a h a n y a t i d a k 

d i p e r h a t i k a n . 
c . m o d a l y a n g d i m i l i k i t i d a k d i p e r h i t u n g k a n o l e h 

b a n k . 
d . k o n d i s i p e r e k o n o m i a n n y a t i d a k d i p e r h a t i k a n 
e . j a m i n a n y a n g d i b e r i k a n t i d a k d i p e r h a t i k a n 

6 6 1 - -7 

B i l a c a l o n d e b i t u r m e r u p a k a n k e l u a r g a , r e k a n d a r i 
p i h a k b a n k a t a u m e m b e r i k a n i m b a l a n , m a k a 
p e n i l a i a n t e r h a d a p 
a . k a r a k t e m y a t i d a k d i p e r h a t i k a n o l e h b a n k 
b . k e m a m p u a n d a l a m m e n g e l o l a u s a h a n y a t i d a k 

d i p e r h a t i k a n . 
c . m o d a l y a n g d i m i l i k i t i d a k d i p e r h i t u n g k a n o l e h 

b a n k . 
d . k o n d i s i p e r e k o n o m i a n n y a t i d a k d i p e r h a t i k a n 
e . j a m i n a n y a n g d i b e r i k a n t i d a k d i p e r h a t i k a n 

5 5 3 

7 

B i l a c a l o n d e b i t u r m e r u p a k a n k e l u a r g a , r e k a n d a r i 
p i h a k b a n k a t a u m e m b e r i k a n i m b a l a n , m a k a 
p e n i l a i a n t e r h a d a p 
a . k a r a k t e m y a t i d a k d i p e r h a t i k a n o l e h b a n k 
b . k e m a m p u a n d a l a m m e n g e l o l a u s a h a n y a t i d a k 

d i p e r h a t i k a n . 
c . m o d a l y a n g d i m i l i k i t i d a k d i p e r h i t u n g k a n o l e h 

b a n k . 
d . k o n d i s i p e r e k o n o m i a n n y a t i d a k d i p e r h a t i k a n 
e . j a m i n a n y a n g d i b e r i k a n t i d a k d i p e r h a t i k a n 

6 5 2 

7 

B i l a c a l o n d e b i t u r m e r u p a k a n k e l u a r g a , r e k a n d a r i 
p i h a k b a n k a t a u m e m b e r i k a n i m b a l a n , m a k a 
p e n i l a i a n t e r h a d a p 
a . k a r a k t e m y a t i d a k d i p e r h a t i k a n o l e h b a n k 
b . k e m a m p u a n d a l a m m e n g e l o l a u s a h a n y a t i d a k 

d i p e r h a t i k a n . 
c . m o d a l y a n g d i m i l i k i t i d a k d i p e r h i t u n g k a n o l e h 

b a n k . 
d . k o n d i s i p e r e k o n o m i a n n y a t i d a k d i p e r h a t i k a n 
e . j a m i n a n y a n g d i b e r i k a n t i d a k d i p e r h a t i k a n 1 2 10 

8 
B i l a s y a r a t c a l o n n a s a b a h a d a k e k u r a n g a n , m a k a 
d a p a t d i j a m i n k a n k e p a d a k e l u a r g a a t a u r e k a n y a n g 
b e k e r j a d i b a n k t e r s e b u t . 

8 1 4 



No Pertanyaan 
Pemyataan Sikap 

No Pertanyaan SS S N TS STS 

9 
K r e d i t m a c e t d a p a t d i s e b a b k a n a d a n y a u n s u r 
k e s e n g a j a a n d a r i d e b i t u r y a i t u a d a n y a d e b i t u r 
y a n g m e l a r i k a n d i r i 

7 4 2 

1 0 U s a h a n a s a b a h y a n g b a n g k r u t p e n y e b a b t e r j a d i n y a 
k r e d i t m a c e t . 

10 3 

11 U s a h a d e b i t u r b a n g k r u t , d i k a r e n a k a n k u r a n g n y a 
p e m b i n a a n y a n g d i l a k u k a n o l e h p i h a k b a n k . 6 5 2 

1 2 U s a h a n a s a b a h m e n g a l a m i m u s i b a h y a n g 
m e r u p a k a n p e n y e b a b t e r j a d i n y a k r e d i t m a c e t 9 3 1 



UNIVERSITAS MUHAMMADIYAH 

KUESIOIVER 

Y a n g t e r h o r m a t B a p a k / I b u b a g i a n k r e d i t B a n k D a n a m o n U n i t M a n n a B e n g k u l u . 
S a y a a d a l a h p e n e l i t i d a r i F a k u l t a s E k o n o m i U n i v e r s i t a s M u h a m m a d i y a h P a i e m b a n g 
y a n g s e d a n g m e n g a d a k a n p e n e l i t i a n p a d a B a n k D a n a m o n U n i t M a n n a B e n g k u l u 
m e n g e n a i " A n a l i s i s S i s t e m p e m b e r i a n D a n P e n g a w a s a n K r e d i t S e r t a F a k t o r P e n y e b a b 
T e r j a d i n y a K r e d i t M a c e t " . D e m i t e r c a p a i n y a h a s i l y a n g d i n g i n k a n , S a y a s a n g a t 
m e n g h a r a p k a n B a p a k / I b u d a p a t m e n g i s i d a f t a r p e r t a n y a a n i n i s e c a r a l e n g k a p d a n b e n a r . 
S c m u a i n f o r m a s i y a n g d i t e r i m a s e b a g a i h a s i l d a r i k u e s i o n e r i n i b e r s i f a t r a h a s i a d a n 
h a n y a a k a n d i p e r g u n a k a n u n t u k k e p e n t i n g a n p e n e l i t i a n s e m a t a . T e r i m a k a s i h a t a s 
p a r t i s i p a s i B a p a k / I b u d a l a m p e n e l i t i a n i n i . 

P E R T A N Y A A N 

P e t u n j u k P e n g i s i a n : 
P i l i h s a l a h s a t u k o l o m y a n g t e r s e d i a d a n t a n d a i d e n g a n t a n d a s i l a n g ( X ) 

S S = S a n g a t S e t u j u 
S = S e t u j u 
N = N e t r a l 
T S = T i d a k S e t u j u -
S T S = S a n g a t T i d a k S e t u j u 

N o Pertanyaan Pern yataan sikap 
N o Pertanyaan 

SS s N TS STS 
A. Sistem pembenan Kredit 

SS s N TS STS 

1 B a n k D a n a m o n m e m b e r i k a n b e r b a g a i m a c a m 
b e n t u k k r e d i t k e p a d a d e b i t u r . 

2 P r o s e s p e r m o h o n a n k r e d i l t e t a p b e r j a l a n w a l a u p u n 
b e r k a s - b e r k a s n a s a b a h a d a k e k u r a n g a n . 

3 P i h a k B a n k m e l a k u k a n w a w a n c a r a l a n g s u n g 
k e p a d a c a l o n d e b i t u r 

4 P a d a s a a t m e n g a n a l i s a p e r m o h o n a n k r e d i t p e r l u 
m e m p e r h a t i k a n k a r a k t e r c a l o n d e b i t u r 

5 K e m a m p u a n c a l o n d e b i t u r p e r l u d i p e r h a t i k a n p a d a 
s a a t m e n g a n a l i s a p e r m o h o n a n k r e d i t 

6 
K e m a m p u a n c a l o n d e b i t u r h a n y a d i l i h a t d a r i 
t i n g k a t k e m a m p u a n n y a d a l a m m e n g e l o l a 
u s a h a n y a . 

7 
M o d a l y a n g d i m i l i k i c a l o n d e b i t u r i v t r l u 
d i p e r h a t i k a n p a d a s a a t m e n g a n a l i s a p e r m O h o t i a n 
k r e d i t 

8 P e n i l a i a n t e r h a d a p m o d a l y a n g d i m i l k i c a l o n 
d e b i t u r d i l i h a t d a r i a s s s e t y a n g d i m i l i k i n y a 



N o P e r t a n y a a n 
P e m y a t a a n S i k a p 

N o P e r t a n y a a n S S s N T S S T S 

Q 
P e n i l a i a n t e r h a d a p j a m i n a n c a l o n d e b i t u r s a n g a t 
nprlii d i n p r b a t i k a n n a d a s a a t n r o s e s D c m b e r i a n 
k r e d i t 

1 0 
Rarano-haranp i a m i n a n v a n f f n i l a i n v a a k a n 
m e n g a l a m i p e n u r u n a n n i l a i , t e l a h d i a m b i l l a n g k a h 
p e n g a m a n a n n y a . 

1 1 
B a r a n g - b a r a n g j a m i n a n t e l a h d i i n s p e k s i o l e h 
p e t u g a s s e b e l u m d i l a k u k a n p e n g i k a t a n . 

1 2 
P i h a k y a n g m e m u t u s k a n s u a t u p e r m o h o n a n k r e d i t 
a d a l a h p i h a k y a n g b e r w e n a n g s e s u a i d e n g a n 
p r o s e d u r y a n g b e r l a k u 

13 
K p n i i t i i s f i n siinti) k r e d i t d i d u k u n f f o l e h a n a l i s a d a n 
p r o s e d u r k r e d i t y a n g l a z i m . 

14 
P p n e a i r a n f f l s i l i t a s k r e d i t h a n v a d a n a t d i l a k u k a n 
1 V l I V U L I C I J 1 1 C I O I I I LCVO I V J W V I 1 L l I C C l 1 T U V I U L / U C V* 1 l U I V U I U U 1 

a p a b i l a t e l a h m e m e n u h i s y a r a t - s y a r a t y a n g 
b e r l a k u 

15 
J u m l a h k r e d i t y a n g d i b e r i k a n k e p a d a d e b i t u r 
j u m l a h n y a l e b i h b e s a r d a r i n i l a i j a m i n a n 

1 6 
J u m l a h k r e d i t y a n g d i b e r i k a n k e p a d a d e b i t u r , 
j u m l a h n y a s e b e s a r y a n g d i a j u k a n d e b i t u r 

B . P e n g a w a s a n k r e d i t 

1 
K r e d i t y a n g d i b e r i k a n k e p a d a d e b i t u r , 
p e n g g u n a a n n y a s e s u a i d e n g a n t u j u a n p e m o h o n n y a 

2 D e b i t u r r u t i n m e m b e r i k a n l a p o r a n k e p a d a B a n k 
d a n a m o n m e n g e n a i p e r k e m b a n g a n u s a h a n y a 

3 
L a p o r a n y a n g d i b e r i k a n o l e h d e b i t u r , s e l a l u 
d i a n a l i s i s o l e h p i h a k b a n k . 

4 
P e t u g a s d a r i B a n k D a n a m o n r u t i n m e l a k u k a n 
k u n j u n g a n l a n g s u n g k e p a d a d e b i t u r . 

5 
P e t u g a s d a r i B a n k R u t i n m e n g a n a l i s i s 
p e r k e m b a n g a n u s a h a d e b i t u r s e c a r a l a n g s u n g . 

C . F a k t o r P e n y e b a b T e r j a d i n y a K r e d i t M a c e t 

! 
P e n y e b a b t e r j a d i n y a k r e d i t m a c e t k a r e n a a d a n y a 
p i h a k b a n k y a n g k u r a n g t e l i t i d a l a m m e n g a n a l i s i s 
d a t a c a l o n d e b i t u r . 

2 B i l a d e b i t u r m e m p u n y a i h u b u n g a n k e l u a r g a , m a k a 
p e r l u d i u t a m a k a n p r o s e s p e r m o h o n a n k r e d i t n y a 

3 
A d a n y a p e r j a n j i a n y a n g d i b e r i k a n c a l o n d e b i t u r 
k e p a d a p i h a k b a n k , a k a n m e m p e r m u d a h p r o s e s 
p e m b e r i a n k r e d i t . 

4 

B i l a c a l o n d e b i t u r m e r u p a k a n k e l u a r g a d a r i p i h a k 
b a n k , r e k a n k e r j a a t a u a d a n y a p e r j a n j i a n i m b a l a n 
k e p a d a p i h a k b a n k , m a k a d a l a m p e n y i d i k a n d a n 
a n a l i s i s d a t a d i l a k u k a n s e c a r a t i d a k s u b j e k t i f d a n 
a k a l - a k a l a n . 



No Pertanyaan ^ernyataan Sikap 
No Pertanyaan SS s 

Iv 
N TS STS 

5 
B i l a p e r s y a r a t a n d a r i c a l o n d e b i t u r a d a 
k e k u r a n g a n , d a p a t d i j a m i n k a n k e p a d a k e l u a r g a 
a t a u r e k a n v a n e b e k e r i a d i b a n k t e r s e b u t 

6 
A d a n y a d e b i t u r m e l a r i k a n d i r i s a l a h s a t u p e n y e b a b 
t e r j a d i n y a k r e d i t m a c e t . 

7 U s a h a d e b i t u r b a n g k r u t y a n g m e n y e b a b k a n 
t e r j a d i n y a k r e d i l m a c e t . 

8 U s a h a n a s a b a h m e n g a l a m i m u s i b a h y a n g 
m e r u p a k a n p e n y e b a b t e r j a d i n y a k r e d i t m a c e t 

Terima Kasih Atas Partisipasi Anda 



UNIVERSITAS MUHAMMADIYAH 

K U E S I O N E R 

Y a n g t e r h o r m a t B a p a k / I b u b a g i a n k r e d i t B a n k D a n a m o n U n i t M a n n a B e n g k u l u . 
S a y a a d a l a h p e n e l i t i d a r i F a k u l t a s F k o n o m i U n i v e r s i t a s M u h a m m a d i y a h P a i e m b a n g 
y a n g s e d a n g m e n g a d a k a n p e n e l i t i a n p a d a B a n k D a n a m o n U n i t M a n n a B e n g k u l u 
m e n g e n a i " A n a l i s i s S i s t e m p e m b e r i a n D a n P e n g a w a s a n K r e d i t S e r t a F a k t o r P e n y e b a b 
T e r j a d i n y a K r e d i t M a c e t " . D e m i t e r c a p a i n y a h a s i l y a n g d i n g i n k a n , S a y a s a n g a t 
m e n g h a r a p k a n B a p a k / I b u d a p a t m e n g i s i d a f t a r p e r t a n y a a n i n i s e c a r a l e n g k a p d a n b e n a r . 
S e m u a i n f o r m a s i y a n g d i t e r i m a s e b a g a i h a s i l d a r i k u e s i o n e r i n i b e r s i f a t r a h a s i a d a n 
h a n y a a k a n d i p e r g u n a k a n u n t u k k e p e n t i n g a n p e n e l i t i a n s e m a t a . T e r i m a k a s i h a t a s 
p a r t i s i p a s i B a p a k / I b u d a l a m p e n e l i t i a n i n i . 

PERTANYAAN 

P e t u n j u k P e n g i s i a n : 
P i l i h s a l a h s a t u k o l o m y a n g t e r s e d i a d a n t a n d a i d e n g a n t a n d a s i l a n g ( X ) 

S S = S a n g a t S e t u j u 
s = S e t u j u 
N = N e t r a l 
T S = T i d a k S e t u j u 
S T S = S a n g a t T i d a k S e t u j u 

No Pertanyaan Pemyataan sikap No Pertanyaan 
SS s N TS STS A. Sistem pemberian Kredit SS s N TS STS 

1 
B a n k D a n a m o n m e m b e r i k a n b e r b a g a i m a c a m 
b e n t u k k r e d i t k e p a d a d e b i t u r . X 

2 P r o s e s p e r m o h o n a n k r e d i t t e t a p b e r j a l a n w a l a u p u n 
b e r k a s - b e r k a s n a s a b a h a d a k e k u r a n g a n . X 

3 P i h a k B a n k m e l a k u k a n w a w a n c a r a l a n g s u n g 
k e p a d a c a l o n d e b i t u r X 

4 P a d a s a a t m e n g a n a l i s a p e r m o h o n a n k r e d i t p e r l u 
m e m p e r h a t i k a n k a r a k t e r c a l o n d e b i t u r X 

5 K e m a m p u a n c a l o n d e b i t u r p e r l u d i p e r h a t i k a n p a d a 
s a a t m e n g a n a l i s a p e r m o h o n a n k r e d i t X 

6 
K e m a m p u a n c a l o n d e b i t u r h a n y a d i l i h a t d a r i 
t i n g k a t k e m a m p u a n n y a d a l a m m e n g e l o l a 
u s a h a n y a . 

X 

7 
M o d a l y a n g d i m i l i k i c a l o n d e b i t u r p e r l u 
d i p e r h a t i k a n p a d a s a a t m e n g a n a l i s a p e r m o h o n a n 
k r e d i t 

X 

8 P e n i l a i a n t e r h a d a p m o d a l y a n g d i m i l k i c a l o n 
d e b i t u r d i l i h a t d a r i a s s e t y a n g d i m i l i k i n y a X 



N o Pertanyaan 
Pemyataan Sikap 

N o Pertanyaan 
SS s N TS STS 

Q 
P e n i l a i a n t e r h a d a p j a m i n a n c a l o n d e b i t u r s a n g a t 
p c r i U U i p c r n a U K a i l pa t Jd ^cUlL p r U a C s p C l I I U C I l o l l 
k r e d i t 

X - - - -

1 0 
R a r t i n Owhfii ' an o i a m i t i ^ i i i v n n cr n i I n iT iv?i n K n n O d l <xi\^~\jct\ w i i ^ j c i i i 111 l u l l ytxii^ i i i i a i i i j r a a i v a i i 

m e n g a l a m i p e n u r u n a n n i l a i , t e l a h d i a m b i l l a n g k a h 
p e n g a m a n a n n y a . 

X _ _ _ 

1 1 
Raranv-haranp iaminan tplah Hiinsnpksi n i p h 
U b l l U l l g l ^ U l U l l g 1(41111114(11 (w lU l l 411111.JL/V'IVOI V^lVIl 
p e t u g a s s e b e l u m d i l a k u k a n p e n g i k a t a n . 

X 

1 2 
P i h a k v a n p m e m u t u s k a n s u a t u n e r m o h o n a n k r e d i t 
1. 11 lurv y (Xi 1 1 1 1 V 1 1 J u LUiiivui 1 u u L U L F V I 1 1 1 v i i v i l u i i ivi w i i v 

a d a l a h p i h a k y a n g b e r w e n a n g s e s u a i d e n g a n 
p r o s e d u r y a n g b e r l a k u 

X _ _ _ 

1 3 
K e n u t i i s a n s u a t u k r e d i t d i d i i k u n p o l e h a n a t i s a d a n 
1 X ^ L/VI L U J 1 . J V « WVd IVJ w VB1V U 1 U U iVUl 1 £̂  V/lwl 1 LXE lUI 1 i J U U U I 1 

p r o s e d u r k r e d i t y a n g l a z i m . 
X 

1 4 
P e n c a i r a n f a s i l i t a s k r e d i t h a n v a d a n a t d i l a k u k a n 
I V l lwLl l I (11 1 i(l.Z>lliH1.3 IVlwvl l l I K l l i f d UdL. 'Ul 4llldfVUI4di 1 

a p a b i l a t e l a h m e m e n u h i s y a r a t - s y a r a t y a n g 
b e r l a k u 

X — — — 

1 5 J u m l a h k r e d i t y a n g d i b e r i k a n k e p a d a d e b i t u r 
j u m l a h n y a l e b i h b e s a r d a r i n i l a i j a m i n a n X 

1 6 J u m l a h k r e d i t y a n g d i b e r i k a n k e p a d a d e b i t u r , 
j u m l a h n y a s e b e s a r y a n g d i a j u k a n d e b i t u r X 

B. Pengawasan kredit 

1 K r e d i t y a n g d i b e r i k a n k e p a d a d e b i t u r , 
p e n g g u n a a n n y a s e s u a i d e n g a n t u j u a n p e m o h o n n y a - X - - -

2 D e b i t u r r u t i n m e m b e r i k a n l a p o r a n k e p a d a B a n k 
d a n a m o n m e n g e n a i p e r k e m b a n g a n u s a h a n y a - - X - -

3 L a p o r a n y a n g d i b e r i k a n o l e h d e b i t u r , s e l a l u 
d i a n a l i s i s o l e h p i h a k b a n k . - X - - -

4 P e t u g a s d a r i B a n k D a n a m o n r u t i n m e l a k u k a n 
k u n j u n g a n l a n g s u n g k e p a d a d e b i t u r . - X - - -

5 P e t u g a s d a r i B a n k R u t i n m e n g a n a l i s i s 
p e r k e m b a n g a n u s a h a d e b i t u r s e c a r a l a n g s u n g . 

Y A 

C . Faktor Penyebab Terjadinya Kredit Macet 

1 
P e n y e b a b t e i j a d i n y a k r e d i t m a c e t k a r e n a a d a n y a 
p i h a k b a n k y a n g k u r a n g t e l i t i d a l a m m e n g a n a l i s i s 
d a t a c a l o n d e b i t u r . 

X 

2 B i l a d e b i t u r m e m p u n y a i h u b u n g a n k e l u a r g a , m a k a 
p e r l u d i u t a m a k a n p r o s e s p e r m o h o n a n k r e d i t n y a - - - X 

3 
A d a n y a p e r j a n j i a n y a n g d i b e r i k a n c a l o n d e b i t u r 
k e p a d a p i h a k b a n k , a k a n m e m p e r m u d a h p r o s e s 
p e m b e r i a n k r e d i t . 

X 

4 

B i l a c a l o n d e b i t u r m e r u p a k a n k e l u a r g a d a r i p i h a k 
b a n k , r e k a n k e r j a a t a u a d a n y a p e r j a n j i a n i m b a l a n 
k e p a d a p i h a k b a n k , m a k a d a l a m p e n y i d i k a n d a n 
a n a l i s i s d a t a d i l a k u k a n s e c a r a t i d a k s u b j e k t i f d a n 
a k a l - a k a l a n . 

X 



No Pertanyaan 
Pemyataan Sikap 

No Pertanyaan SS s N TS STS 

5 
B i l a p e r s y a r a t a n d a r i c a l o n d e b i t u r a d a 
k e k u r a n g a n , d a p a t d i j a m i n k a n k e p a d a k e l u a r g a 
a t a u r e k a n y a n g b e k e r j a d i b a n k t e r s e b u t 

X 

6 A d a n y a d e b i t u r m e l a r i k a n d i r i s a l a h s a t u p e n y e b a b 
t e r i a d i n v a k r e d i t m a c e t . X 

7 U s a h a d e b i t u r b a n g k r u t y a n g m e n y e b a b k a n 
t e r j a d i n y a k r e d i t m a c e t . X 

8 
U s a h a n a s a b a h m e n g a l a m i m u s i b a h y a n g 
m e r u p a k a n p e n y e b a b t e r j a d i n y a k r e d i t m a c e t X 

Terima Kasih Atas Partisipasi Anda 



)anamon 
p i n j a m 

K a m i h a d i r u n t u k A n d a 

m o r : B . 2 7 3 / S E M M / 0 2 0 9 
n p i r a n : -
i h a l : K e t e r a n g a n P e n e l i t i a n 

m d a : Y t h D e k a n F a k u l t a s E k o n o m i 
U n i v e r s i t a s M u h a m m a d i y a h P a i e m b a n g 
D i -

P a l e m b a n g 

B e r d a s a r k a n s u r a t s a u d a r a n o m o r : 5 9 6 / G - 1 7 / F E - U M P / r V / 2 0 0 8 , t e n t a n g p e r m o h o n a n 
b a n t u a n d a t a . S a y a y a n g b e r t a n d a t a n g a n d i b a w a h i n i m e n e r a n g k a n b a h w a : 

N a m a : H e r d i m E k a P u s p i t a S a r i 
N i m : 2 2 . 2 0 0 5 . 1 5 2 
J u r u s a n : A k u t a n s i 

B e n a r t e l a h m e l a k u k a n p e n e l i t i a n d i b a n k y a n g s a y a p i m p i n . 

D e m i k i a n l a h s u r a l k e t e r a n g a n i n i k a m i b u a t , u n t u k d a p a t d i p e r g u n a k a n s e b a g a i m a n a 
m e s t i n y a . T e r i m a k a s i h 

D A N A M Q 
P T . B A N K D A N A M O N I N D O N E S I A , T b k 

A M P A S A R A M P E R A M A N N A 

^ '^^^^fe^^^dra Gunawan 
U n i t M a n a g e r 

PT. Bank Danamon Indonesia, Tbk. 
A 



-•-•9' 

4 ^ 

KARTU AKTIVITAS BIMBINGAN SKRIPSI 

N A M A M A H A S I S W A : H E R D I N r E K A P T T S P I T A g 

N I R M / N I M 

J U R U S A N 

P E M B I M B I N G 

:22.2005.1>52 K E T U A 

: A K T l I I T A N S r A N G G O T A 

J U D U L S K R I P S I : A T T A t r s r ^ ^ S I S T E M P E M B E R I A K D A F PEIIGAWASAN K R E D I T S E R T A 
F A K T O R PEKTEBAD T E R J A D m A l O T E D I T MACET PADA 
P T . B A N K D A N A l ^ O N U N I T W A N N A B E N f f i K U L N -

N U . 
T G L / B L / T H 

K O N S U L T A S I M A 1 b K l YAinLj U I d A H A o 
P A R A F P E M B I M B I N G 

K t 1 b K A N G A N N U . 
T G L / B L / T H 

K O N S U L T A S I M A 1 b K l YAinLj U I d A H A o 
K E T U A A N G G O T A 

K t 1 b K A N G A N 

1 U T - f \ f . C 

2 10 ~07-oq 
- 4 3 U I • 

+ — 

4 

5 

6 11/ . \ / c t l l 
7 'Z S - 0 ] -oej 

8 ^ 0 ~ 0 V - < r t ] 

9 f A i . ^ A W c L 

1 0 05 - o 5 -

- 4 -1 1 

1 2 

1 3 

1 4 

1 5 

1 6 

C A T A T A N 

M a h a s i s w a d i b e r i k a n w a k t u m e n y e l e s a i k a n S k r i p s i , 
6 b u l a n t e r h i t u n g s e j a k t a n g g a l d i t e t a p k a n 

D i k e l u a r k a n d i : P a i e m b a n g 
P a d a t a n g g a l / o 6 / 2009 
a . n . D e k a n 
K e t u a J u r u s a n , 

( D r s . S U N A R D I , . S . E . S i ) 



UNIVERSITAS MUHAMMADIYAH PALEMBANG 
FAKULTAS EKONOMI 

JURUSAN 

JURUSAN MANAJEMEN (SI) 

JUSURAN AKUNTANSI (SI) 

MANAJEMEN PEMASARAN (D III) 

IZIN PENYELENGGARAAN 

No 3450/D/T/2005 

No 3449/D/T/2005 

No 1611/D/T/2005 

AKREDITASI 

No 015/BAN-PT/Ak-VII/S1/VII/2003 (B) 

No 020/BAN-PT/Ak-IXI/S1/X/2005 (B) 

No 003/BAN-PT/Ak-IV/Dpi-lllA//20(M (B) 

A l a m a t : J a l a n J e n d e r a l A h m a d Y a n i 1 3 U l u «(0711) 5 1 1 4 8 8 F a c s i m i l e 5 1 8 0 1 8 P a i e m b a n g 3 0 2 6 3 

LEMBAR PERSETUJUAN SKRIPSI 

H a r i / T a n g g a l 
W a k t u 
N a m a 
N I M 
J u r u s a n 
M a t a K u l i a h P o k o k 
J u d u l S k r i p s i 

J u m ' a t , 1 4 A g u s t u s 2 0 0 9 
0 8 . 0 0 W I B 
HERDINI EKA PUSPITASARI 
2 2 2 0 0 5 1 5 2 
A k u n t a n s i 
S i s t e m P e n g e n d a l i a n M a n a j e m e n 
ANALISIS SISTEM PEMBERIAN DAN PENGAWASAN 
KREDIT S E R T A FAKTOR P E N Y E B A B TERJADINYA 
KREDIT MACET PADA PT. BANK DANAMON UNIT 
MANNA BENGKULU 

T E L A H DIPERBAIKI DAN DISETUJUI O L E H TIM PENGUJI DAN PEMBIMBING 
SKRIPSI DAN DIPERKENANKAN UNTUK MENGIKUTI WISUDA 

No NAMA DOSEN JABATAN TGL 
PERSETUJUAN 

TANDA 
TANGAN 

1 . H j . Y u h a n i s L a d e w i , S E . A k . M . S i P e m b i m b i n g 

2 . H j . Y u h a n i s L a d e w i , S E . A k . M . S i K e t u a P e n g u j i 

3 . B e t r i S i r a j u d d i n , S E . A k . M . S i A n g g o t a P e n g u j i 1 9-Q- 8- nooff 

4. M . I r f a n T a r m i z i , S E . A k . M B A A n g g o t a P e n g u j i It 0 ~ <i ^ cLirc^ 

P a i e m b a n g , A g u s t u s 2 0 0 9 
A . n D e k a n 
K e t u a J u r u s a n A k u n t a n s i 



K A R T U A K T I V I T A S 

BIMBINGAN USULAN PENELITIAN 

N A M A M A H A S I S W A 
N I M 
J U R U S A N 

HERDINI E K A PUSPITASARI P E M B I M B I N G 
2 2 2 0 0 5 1 5 2 K E T U A 
A K U N T A N S I A N G G O T A 

Hj. Yuhanis Ladewi, SE. MSi 

J U D U L U S U L A N P E N E L I T I A N ANALISIS S I S T E M P E M B E R I A N DAN PENGAWASAN 
K R E D I T S E R T A F A K T O R P E N Y E B A B T E R J A D I N Y A K R E D I T 
M A C E T PADA PT. BANK DANAMON UNIT MANNA 
B E N G K U L U 

NO TGL/BULAN/TAHUN MAI'ERI KONSULTASI PARAF PEMBIMBING K E I E R A N G A N NO TGL/BULAN/TAHUN MAI'ERI KONSULTASI KETUA ANGGOTA K E I E R A N G A N 

1 4 - C , f f l r i V i W — 
2 u - o a \ - c P ) ' <(c<y O f 5 1 ( J ^ c 
3 o r 
4 

- H ^ -5 ; t r - <^i4 " oo\ 
6 l 
7 ' 1 
8 
9 

1 0 

T a n g g a l S e m i n a r y a n g d i s e p a k a t i : 

D a f t a r M a h a s i s w a P e s e r t a S e m i n a r 
Y a n g d i b a w a o l e h P e m a k a l a h 

D i k e l u a r k a n : P a i e m b a n g 
P a d a T g l 

a . n . D e k a n 
K e t u a J u r u s a n , 

No Nama Mahasiswa N I M Tanda Tangan 
1 11 -2003" - f C 

4 A ' 1 Wi pmnia 
Z-J. 2006 OAQ 

9 J r w o L o t / 
C \)m OsfTjflWJti 17 Mi. • ISS 
T 

ZZ ( t ^ 
flrl p i t r fan i 

f p - / ( / ( f i n o 

Drs. Sunardi. SE. M.Si 

C A T A T A N : 
• U s u l a n P e n e l i t i a n d i S e m i n a r k a n s e t e l a h m e n d a p a t p e r s e t u j u a n d a r i A n g g o t a d a n K e t u a P e m b i m b i n g 
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