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A B S T R A K 

Yuliana/222013128/2017/Pengaruh Kinerja Account Representative ( A R ) Terhadap 
Kepatuhan Penyampnian S P T Tahunan Wajib Pajak Badan Pada Kantor Pelayanan Pajak 
( K P P ) Madya Palembang/Perpajakan 

R u m u s a n m a s a l a h d a l a m p e n e l i t i a n i n i a d a l a h b a g a i m a n a k a h p e n g a r u h k i n e r j a Account 
Representative ( A R ) t e r h a d a p k e p a t u h a n p e n y a m p a i a n S P T T a h u n a n w a j i b p a j a k b a d a n p a d a K P P 
M a d y a P a l e m b a n g . T u j u a n p e n e l i t i a n i n i y a i t u u n t u k m e n g e t a h u i p e n g a r u h k i n e r j a Account 
Representative ( A R ) t e r h a d a p k e p a t u h a n p e n y a m p a i a n S P T T a h u n a n w a j i b p a j a k b a d a n p a d a K P P 
M a d y a P a l e m b a n g . J e n i s p e n e l i t i a n i n i a d a l a h p e n e l i t i a n a s o s i a t i f D a t a y a n g d i g u n a k a n y a i t u d a t a 
p r i m e r d a n s e k u n d e r P o p u l a s i d a l a m p e n e l i t i a n i n i a d a l a h w a j i b p a j a k y a n g t e r d a f t a r d i K P P 
M a d y a P a l e m b a n g , S a m p e l d a l a m p e n e l i t i a n i n i m e n g g u n a k a n t e k n i k s o l v i n s e b a n y a k 1 0 0 
r e s p o n d e n . T e k n i k p e n g u m p u l a n d a t a y a i t u d e n g a n k u e s i o n e r . M e t o d e a n a l i s i s d a t a y a n g 
d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h a n a l i s i s k u a n t i t a t i f d a n k u a l i t a t i f . H a s i l p e n e l i t i a n i n i 
m e n u n j u k a n b a h w a k i n t r j a Account Representative b e r p e n g a r u h t e r h a d a p k e p a t u h a n p e n y a m p a i a n 
S P T T a h u n a n 

K a U K u n c i ; K i n e r j a Account Representative, K e p a t u h a n S P T . 



A R S T R A C T 

Y u l i a n a / 2 2 2 0 1 3 1 2 8 / 2 0 1 7 / T h e I n f l u e n c e o f Account Representative' ( A R ) Performance toward 
Compliance Submission o f A n n u a l S P T taxpayer on T a x Office ( K P P ) M a d y a Palembang 

T h i s research is f o r m u l a t e d whether or not there was significant i n f l u e n c e o f account 
representative's performance ( A R ) toward compliance submission o f a n n u a l S P T tax/xiyer on tax 
office ( K P P ) M a d y a Palembang t a x a t i o n . T h i s research is aimed at determining the significant 
i n f l u e n c e o f account representative's performance ( A R ) toward compliance submission o f a n n u a l 
S P T taxpayer on tax office ( K P P ) M a d y a Palembang t a x a t i o n . I h i s research was such a n 
associative research. The data sources were primary data and secondary data. The population 
and samples i n this study were 1 0 0 resptnidents o f registered tax/Kiyers i n K P P M a d y a 
Palembang. To colled the data, the researcher used questionnaires. T h i s research was a 
quantitative qualitative analysis. The results showed that account representatives' performance 
had p a r t i a l i n f l u e n c e toward a n n u a l tax r e t u r n compliance submission. 

Keywords : Performance Account Representative. Compliance SPT. 



BAB I 

PENDAHULUAN 

A. Latar Belakang Masalah 

S a s a r a n u t a m a d a r i k e b i j a k s a n a a n k e u a n g a n n e g a r a d i b i d a n g p e n e r i m a a n 

d a l a m n e g e r i a d a l a h u n t u k m e n g g a l i , m e n d o r o n g , d a n m e n g e m b a n g k a n 

s u m b e r - s u m b e r p e n e r i m a a n d a r i d a l a m n e g e r i a g a r j u m l a h n y a m e n i n g k a t 

s e s u a i d e n g a n k e b u t u h a n p e m b a n g u n a n . P e r t u m b u h a n p o p u l a s i d u n i a u s a h a d i 

I n d o n e s i a y a n g p e s a t m e r u p a k a n i n d i k a t o r p e n i n g k a t a n p o t e n s i p e n e r i m a a n 

p e m e r i n t a h d a r i s e k t o r p a j a k m e s k i p u n b e l u m m e n c e r m i n k a n k o n d i s i y a n g 

d i i n g i n k a n , k a r e n a i t u k e b i j a k s a n a a n s e k t o r p e r p a j a k a n d i a r a h k a n u n t u k 

m e n d o r o n g p e r e k o n o m i a n . 

B e r d a s a r k a n U U N o . 2 8 T a h u n 2 0 0 7 , p a j a k a d a l a h k o n t r i b u s i w a j i b k e p a d a 

n e g a r a y a n g t e r u t a n g o l e h o r a n g p r i b a d i a t a u b a d a n y a n g b e r s i f a t m e m a k s a 

b e r d a s a r k a n u n d a n g - u n d a n g , d e n g a n t i d a k m e n d a p a t k a n i m b a l a n s e c a r a 

l a n g s u n g d a n d i g u n a k a n u n t u k k e p e r l u a n n e g a r a b a g i s e b e s a r - b e s a m y a 

k e m a k m u r a n r a k y a t . P e m b a h a s a n t e n t a n g k o n s e p k e p a t u h a n m e r u p a k a n 

e l e m e n y a n g s a n g a t p e n t i n g d a l a m r a n g k a m e n i n g k a t k a n p e n e r i m a a n n e g a r a 

d a r i s e k t o r p a j a k . H i n g g a k i n i , k e s a d a r a n m a s y a r a k a t u n t u k m e m b a y a r p a j a k 

m a s i h t e r g o l o n g r e n d a h . 

M e n u r u t S a f f i N u r m a n t u ( 2 0 0 5 : 1 4 8 ) , k e p a t u h a n p e r p a j a k a n d a p a t 

d i d e f i n i s i k a n s e b a g a i s u a t u k e a d a a n s a a t w a j i b p a j a k m e m e n u h i s e m u a 

k e w a j i b a n p e r p a j a k a n d a n m e l a k s a n a k a n h a k p e r p a j a k a n n y a . B e r d a s a r k a n U U 

1 
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N o . 2 8 T a h u n 2 0 0 7 , W a j i b p a j a k a d a l a h o r a n g p r i b a d i a t a u b a d a n , m e l i p u t i 

p e m b a y a r p a j a k , p e m o t o n g p a j a k , d a n p e m u n g u t p a j a k , y a n g m e m p u n y a i h a k 

d a n k e w a j i b a n p e r p a j a k a n s e s u a i d e n g a n k e t e n t u a n p e r a t u r a n p e r u n d a n g -

u n d a n g a n p e r p a j a k a n . 

B e r d a s a r k a n U U N o . 3 6 T a h u n 2 0 0 8 T e n t a n g P a j a k P e n g h a s i l a n , s u b j e k 

p a j a k b a d a n d a l a m n e g e r i m a u p u n l u a r n e g e r i . D a l a m n e g e r i , b a d a n y a n g 

d i d i r i k a n a t a u b e r t e m p a t k e d u d u k a n d i I n d o n e s i a , k e c u a i i u n i t t e r t e n t u d a r i 

b a d a n p e m e r i n t a h y a n g m e m e n u h i k r i t e r i a p e m b e n t u k a n n y a b e r d a s a r k a n 

k e t e n t u a n p e r a t u r a n p e r u n d a n g - u n d a n g a n ; p e m b i a y a a n n y a b e r s u m b e r d a r i 

A n g g a r a n P e n d a p a t a n d a n B e i a n j a N e g a r a a t a u A n g g a r a n P e n d a p a t a n d a n 

B e i a n j a D a e r a h ; p e n e r i m a a n n y a d i m a s u k k a n d a l a m a n g g a r a n P e m e r i n t a h P u s a t 

a t a u P e m e r i n t a h D a e r a h ; d a n p e m b u k u a n n y a d i p e r i k s a o l e h a p a r a t p e n g a w a s a n 

f u n g s i o n a l n e g a r a . 

L u a r n e g e r i , b a d a n y a n g t i d a k d i d i r i k a n d a n t i d a k b e r t e m p a t k e d u d u k a n d i 

I n d o n e s i a , y a n g m e n j a l a n k a n u s a h a a t a u m e l a k u k a n k e g i a t a n m e l a l u i b e n t u k 

u s a h a t e t a p d i I n d o n e s i a . B a d a n y a n g t i d a k d i d i r i k a n d a n t i d a k b e r t e m p a t 

k e d u d u k a n d i I n d o n e s i a , y a n g d a p a t m e n e r i m a a t a u m e m p e r o l e h p e n g h a s i l a n 

d a r i I n d o n e s i a t i d a k d a r i m e n j a l a n k a n u s a h a a t a u m e l a k u k a n k e g i a t a n m e l a l u i 

b e n t u k u s a h a t e t a p d i I n d o n e s i a . 

M e n u r u t R e s m i ( 2 0 1 3 , 11), Self Assessment System a d a l a h s i s t e m 

p e m u n g u t a n p a j a k y a n g m e m b e r i w e w e n a n g w a j i b p a j a k d a l a m m e n e n t u k a n 

s e n d i r i p a j a k y a n g t e r u t a n g s e t i a p t a h u n n y a s e s u a i d e n g a n p e r a t u r a n 

p e r u n d a n g - u n d a n g a n p e r p a j a k a n y a n g b e r l a k u . D a l a m s i s t e m i n i , i n i s i a t i f s e r t a 
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k e g i a t a n m e n g h i t u n g d a n m e m u n g u t p a j a k s e p e n u h n y a b e r a d a d i t a n g a n w a j i b 

p a j a k . W a j i b p a j a k d i a n g g a p m a m p u m e n g h i t u n g p a j a k , m a m p u m e m a h a m i 

u n d a n g - u n d a n g p e r p a j a k a n y a n g s e d a n g b e r l a k u , d a n m e m p u n y a i k e j u j u r a n 

y a n g t i n g g i , s e r t a m e n y a d a r i a k a n a r t i p e n t i n g n y a m e m b a y a r p a j a k . 

W a j i b p a j a k d i b e r i k e p e r c a y a a n u n t u k m e n g h i t u n g s e n d i r i p a j a k y a n g 

t e r u t a n g , m e m p e r h i t u n g k a n s e n d i r i p a j a k y a n g t e r u t a n g , m e m b a y a r s e n d i r i 

j u m l a h p a j a k y a n g t e r u t a n g , m e l a p o r k a n s e n d i n j u m l a h p a j a k y a n g t e r u t a n g , 

d a n m e m p e r t a n g g u n g j a w a b k a n p a j a k y a n g t e r u t a n g . B e r h a s i l a t a u t i d a k n y a 

p e l a k s a n a a n p e m u n g u t a n p a j a k b a n y a k t e r g a n t u n g p a d a w a j i b p a j a k s e n d i r i . 

B e r d a s a r k a n U U N o . 2 8 T a h u n 2 0 0 7 , S u r a t P e m b e r i t a h u a n a d a l a h s u r a t 

y a n g o l e h w a j i b p a j a k d i g u n a k a n u n t u k m e l a p o r k a n p e n g h i l u n g a n d a n / a t a u 

p e m b a y a r a n p a j a k , o b j e k p a j a k d a n / a t a u b u k a n o b j e k p a j a k , d a n / a t a u h a r t a d a n 

k e w a j i b a n s e s u a i d e n g a n k e t e n t u a n p e r a t u r a n p e r u n d a n g - u n d a n g a n p e r p a j a k a n . 

S u r a t P e m b e r i t a h u a n ( S P T ) d a p a t d i b e d a k a n m e n j a d i 2 ( d u a ) y a i t u S u r a t 

P e m b e r i t a h u a n M a s a d a n S u r a t P e m b e r i t a h u a n T a h u n a n . 

S a l a h s a t u d a r i p e r u b a h a n r e f o i m a s i b i r o k r a s i d a l a m p e r p a j a k a n y a n g 

m e r u p a k a n p e r w u j u d a n d a r i m o d e m i s a s i p e r p a j a k a n a t a u y a n g l e b i h d i k e n a l 

d e n g a n i s l i l a h S i s t e m A d m i n i s t r a s i P e r p a j a k a n M o d e m a d a l a h d i b e n t u k n y a 

Account Representative ( A R ) . B e r d a s a r k a n K e p u t u s a n M e n t e r i K e u a n g a n 

N o m o r 9 8 / K M K . 0 1 / 2 0 0 6 t e n t a n g Account Representative p a d a K a n t o r 

P e l a y a n a n P a j a k y a n g M e n g i m p l e m e n t a s i k a n O r g a n i s a s i M o d e m , p a s a l 1 a y a t 

( 2 ) b e r b u n y i , Account Representative a d a l a h p e g a w a i y a n g d i a n g k a t p a d a 
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s e t i a p S e k s i P e n g a w a s a n d a n K o n s u l t a s i d i K a n t o r P e l a y a n a n P a j a k y a n g t e l a h 

m e n g i m p l e m e n t a s i k a n O r g a n i s a s i M o d e m . 

B e r d a s a r k a n P e r a t u r a n M e n t e r i K e u a n g a n N o m o r 7 9 / P M K . 0 1 / 2 0 1 5 t e n t a n g 

Accouni Representative p a d a K a n t o r P e l a y a n a n P a j a k , d a l a m p a s a l 2 b e r b u n y i . 

Account Representative t e r d i r i d a r i Account Representative y a n g m e n j a l a n k a n 

f u n g s i p e l a y a n a n d a n k o n s u l t a s i W a j i b P a j a k , d a n Account Representative y a n g 

m e n j a l a n k a n f u n g s i p e n g a w a s a n d a n p e n g g a l i a n p o t e n s i W a j i b P a j a k . 

M e n u m t A s d o r a ( 2 0 1 4 ) m e n y i m p u l k a n b a h w a ( 1 ) J u m l a h W a j i b P a j a k 

B a d a n ( X I ) b e r p e n g a m h p o s i t i f s i g n i f i k a n t e r h a d a p J u m l a h S P T T a h u n a n 

B a d a n ( X 3 ) , ( 2 ) J u m l a h W a j i b P a j a k B a d a n ( X I ) b e r p e n g a m h p o s i t i f 

s i g n i f i k a n t e r h a d a p J u m l a h S P T M a s a P P N ( X 4 ) , ( 3 ) J u m l a h W a j i b P a j a k O P 

( X 2 ) b e r p e n g a r u h p o s i t i f s i g n i f i k a n t e r h a d a p J u m l a h S P T T a h u n a n O P ( X 5 ) , 

( 4 ) J u m l a h S P T T a h u n a n B a d a n ( X 3 ) b e r p e n g a m h n e g a l i f t e r h a d a p T o t a l 

P e n e r i m a a n P a j a k ( Y ) , ( 5 ) J u m l a h S P T M a s a P P N ( X 4 ) b e r p e n g a m h n e g a t i f 

t i d a k s i g n i f i k a n t e r h a d a p T o t a l P e n e r i m a a n P a j a k ( Y ) , ( 6 ) J u m l a h W a j i b P a j k 

B a d a n ( X I ) b e r p e n g a m h p o s i t i f s i g n i f i k a n t e r h a d a p T o t a l P e n e r i m a a n P a j a k 

( Y ) , ( 7 ) J u m l a h W a j i b P a j a k O P ( X 2 ) b e r p e n g a m h n e g a t i f s i g n i f i k a n t e r h a d a p 

T o t a l P e n e r i m a a n P a j a k ( Y ) , ( 8 ) J u m l a h S P T T a h u n a n O P ( X 5 ) b e r p e n g a m h 

p o s i t i f s i g n i f i k a n t e r h a d a p T o t a l P e n e r i m a a n P a j a k ( Y ) . 

M e n u r u t A m a l i a ( 2 0 1 6 ) m e n y i m p u l k a n b a h w a p e l a y a n a n account 

representative m a m p u m e m e d i a s i v a r i a b e l p e n e r a p a n e - f i l i n g t e r h a d a p 

k e p a t u h a n w a j i b p a j a k o r a n g p r i b a d i d a l a m m e n y a m p a i k a n S P T . P e l a y a n a n 

account representative d a l a m m e l a y a n i d a n m e m b e r i k a n p e r a n a n p e n t i n g b a g i 
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k e m u d a h a n p e l a p o r a n p e r p a j a k a n m e m p e n g a r u h i p e n e r i m a a n p a j a k d a n 

k e p a t u h a n w a j i b p a j a k . S e d a n g k a n m e n u r u t P a n g e m a n a n ( 2 0 1 3 ) m e n y a t a k a n 

b a h w a p e l a p o r a n S P T T a h u n a n t i d a k m e n d u k u n g a d a n y a p e n i n g k a t a n 

p e n e r i m a a n p a j a k p e n g h a s i l a n b a d a n d a n m e n y a t a k a n t i d a k t e r j a d i h u b u n g a n 

a n t a r a k e d u a n y a d e n g a n a l a s a n k e m u n g k i n a n a d a n y a p e l a p o r a n y a n g t e r l a m b a t 

d a n t i d a k riil. 

Tabel I . l 
Jumlah Wajib Pajak Badan Terdaftar dan SPT Masuk 

T a h u n J u m l a h W a j i b P a j a k 
T e r d a f t a r 

J u m l a h S P T 
M a s u k 

J u m l a h 
S P T T i d a k 

M e l a p o r k a n 
2 0 1 1 1 1 2 9 7 2 5 4 0 4 
2 0 1 2 1 1 2 9 6 9 4 4 3 5 
2 0 1 3 1 1 2 9 6 7 4 4 5 5 
2 0 1 4 1 1 2 9 7 1 1 4 1 8 
2 0 1 5 1 1 2 9 6 8 7 4 4 2 

Sumber: KPP Madya Palembang, 2 0 1 7 

B e r d a s a r k a n d a t a t a b e l I . I d a p a t d i l i h a t b a h w a j u m l a h p e n e r i m a a n S P T 

T a h u n a n w a j i b p a j a k b a d a n p a d a K P P M a d y a P a l e m b a n g m a s i h m e n g a l a m i 

f l u k t u a s i d a n j u m l a h p e n e r i m a a n S P T T a h u n a n y a n g m a s i h d i b i l a n g c u k u p 

r e n d a h k a r e n a m a s i h b a n y a k n y a w a j i b p a j a k y a n g t i d a k m e l a p o r k a n S P T 

t a h u n a n p a d a h a l account representative t e l a h d i s e d i a k a n . 

K P P M a d y a P a l e m b a n g m e m i l i k i j u m l a h w a j i b p a j a k y a n g t e r d a f t a r 

s e b a n y a k 1 1 2 9 w a j i b p a j a k d e n g a n u s a h a y a n g b e r b e d a - b e d a . D e n g a n 

b a n y a k n y a w a j i b p a j a k y a n g t e r d a f t a r , k i n e r j a account representative d i K P P 

M a d y a P a l e m b a n g m e n g a l a m i b a n y a k h a m b a t a n u n t u k m e n a n g a n i w a j i b p a j a k 

k a r e n a b e r d a s a r k a n K e p u t u s a n M e n t e r i K e u a n g a n N o . 9 8 / K M K . 0 1 / 2 0 0 6 j u m l a h 
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account representative p a d a s e k s i p e n g a w a s a n d a n k o n s u l t a s i d i t e t a p k a n 

b e r d a s a r k a n a n a l i s i s o r g a n i s a s i d a n b e b a n k e r j a p a l i n g b a n y a k 1 0 ( s e p u l u h ) 

o r a n g . S e d a n g k a n d a l a m K P P M a d y a P a l e m b a n g s a a t i n i m e n u n j u k k a n b a h w a 

s e t i a p s a t u o r a n g account representative j u s t r u m e n a n g a n i w a j i b p a j a k l e b i h 

d a r i 1 0 ( s e p u l u h ) o r a n g w a j i b p a j a k , h a l t e r s e b u t d i t u n j u k k a n m e l a l u i d a f t a r 

w a j i b p a j a k b e r d a s a r k a n account representative ( A R ) s e b a g a i b e r i k u t : 

Tabel 1.2 
Daftar Wajib Pajak Berdasarkan Account Representative (AR) 

2015 

N o . N a m a A R W a j i b P a j a k 
2 0 1 5 

S P T 
M a s u k 

S P T 
T i d a k 

M e l a p o r k a n 
I A b d u r R a m a n 6 6 3 8 2 8 
2 A n d r i K r i s a n d y 8 7 4 7 4 0 
3 A s i h W i d h i T r i s n a d i 6 7 4 9 1 8 
4 B a m b a n g P r i y o n o 7 5 5 3 2 2 
5 D e d y A g u s P r a b o w o 7 2 3 7 3 5 
6 D i a n a E f r i a t i 6 9 4 5 2 4 
7 F a d r i I r a w a n 7 8 5 3 2 5 
8 I h s a n u l Z i k r i 6 5 2 8 3 7 
9 I r i g a n d i 6 9 3 3 3 6 

1 0 J u m a i l y P r a m a j a y a 9 0 5 9 3 1 
1 1 M . M a r t h a d i a n s y a h 9 7 5 0 4 7 
1 2 M u h a d i 9 4 6 4 3 0 
13 R i z n a n d i 1 0 5 7 5 3 0 
1 4 W i w i n 6 6 4 4 2 2 

Sumber: KPP Madya Palembang, 2017 

B e r d a s a r k a n t a b e l 1.2 d i a t a s , d a p a t d i s i m p u l k a n b a h w a j u m l a h Account 

Representative y a n g a d a d i K P P M a d y a P a l e m b a n g s e b a n y a k 1 4 o r a n g t i d a k 

s e i m b a n g d e n g a n j u m l a h w a j i b p a j a k y a n g t e r d a f t a r d i K P P M a d y a P a l e m b a n g 

s e b a n y a k 1 1 2 9 w a j i b p a j a k , d a n j u m l a h s u r a t p e m b e r i t a h u a n ( S P T ) M a s u k 

m a s i h r e n d a h . S e h i n g g a , m e m b u a t k i n e r j a Account Representative k u r a n g 
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m a k s i m a l , d a l a m m e n j a l a n k a n t u g a s n y a y a i t u m e l a k u k a n p e n g a w a s a n , 

b i m b i n g a n / h i m b a u a n d a n k o n s u l t a s i k e p a d a w a j i b p a j a k y a n g m e n j a d i 

t a n g g u n g j a w a b n y a d a l a m m e n y e l e s a i k a n k e w a j i b a n p e r p a j a k a n m u l a i d a r i 

m e n g h i t u n g , m e n y e t o r k a n , d a n m e l a p o r k a n s u r a t p e m b e r i t a h u a n ( S P T ) t a h u n a n 

m a u p u n m a s a . 

B e r d a s a r k a n u r a i a n p a d a l a t a r b e l a k a n g , m a k a p e n u l i s t e r t a r i k u n t u k 

m e l a k u k a n p e n e l i t i a n d e n g a n j u d u l Pengaruh Kinerja Account 

Representative (AR) Terhadap Kepatuhan Penyampaian SPT Tahunan 

Wajib Pajak Badan di Kantor Pelayanan Pajak (KPP) Madya 

Palembang. 

B. Rumusan Masalah 

B e r d a s a r k a n u r a i a n l a t a r b e l a k a n g , m a k a p e r m a s a l a h a n y a n g d a p a t 

d i k e m u k a k a n d a l a m p e n e l i t i a n i n i a d a l a h b a g a i m a n a k a h p e n g a r u h k i n e r j a 

account representative ( A R ) t e r h a d a p K e p a t u h a n P e n y a m p a i a n S P T T a h u n a n 

w a j i b p a j a k b a d a n p a d a K P P M a d y a P a l e m b a n g ? 

C. Tujuan Penelitian 

A d a p u n t u j u a n p e n e l i t i a n i n i a d a l a h u n t u k m e n g e t a h u i p e n g a r u h k i n e r j a 

account representative ( A R ) t e r h a d a p k e p a t u h a n p e n y a m p a i a n s u r a t 

p e m b e r i t a h u a n ( S P T ) t a h u n a n w a j i b p a j a k b a d a n p a d a K P P M a d y a P a l e m b a n g . 
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D. Manfaat Penelitian 

P e n e l i t i a n i n i d i h a r a p k a n d a p a t b e r g u n a b a g i : 

1 . B a g i P e n e l i t i 

M e m p e r o l e h g a m b a r a n l a n g s u n g t e n t a n g p e n g a r u h k i n e i j a account 

representative ( A R ) t e r h a d a p k e p a t u h a n p e n y a m p a i a n s u r a t p e m b e r i t a h u a n 

( S P T ) t a h u n a n w a j i b p a j a k b a d a n p a d a K P P M a d y a P a l e m b a n g . 

2 . B a g i K P P M a d y a P a l e m b a n g 

M e m b e r i k a n m a s u k a n t e n t a n g s e b e r a p a b e s a r p e n g a r u h account 

representative ( A R ) t e r h a d a p k e p a t u h a n p e n y a m p a i a n S P T T a h u n a n w a j i b 

p a j a k b a d a n p a d a K P P M a d y a P a l e m b a n g . S e m a k i n b a i k t i n g k a t account 

representative m a k a s e m a k i n m e n i n g k a t k e p a t u h a n w a j i b p a j a k d a l a m 

m e l a p o r k a n k e w a j i b a n p e r p a j a k a n n y a , s e h i n g g a d a p a t m e n i n g k a t k a n 

k o n t r i b u s i p e n e r i m a a n p a j a k u n t u k N e g a r a . 

3 . B a g i A l m a m a t e r 

H a s i l p e n e l i t i a n i n i d i h a r a p k a n d a p a t m e n j a d i r e f e r e n s i t a m b a h a n , 

m e n a m b a h i l m u p e n g e t a h u a n , s e r t a d a p a t m e n j a d i a c u a n a t a u k a j i a n b a g i 

p e n u l i s a n d i m a s a y a n g a k a n d a t a n g . 
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KAJIAN PUSTAKA 

A. Penelitian Sebelumnya 

P e n e l i t i a n y a n g d i l a k u k a n H a p s a r i ( 2 0 1 2 ) y a n g b e r j u d u l Pene rapan / ICC6)M«/ 

Representative t e r h a d a p K e g i a t a n I n t e n s i f i k a s i P e r p a j a k a n p a d a K a n t o r 

P e l a y a n a n P a j a k ( K P P ) . R u m u s a n M a s a l a h d a r i p e n e l i t i a n a d a l a h B a g a i m a n a 

a k t i v i t a s Account Representative p a d a K a n t o r P e l a y a n a n P a j a k ? ; B a g a i m a n a 

k e g i a t a n i n t e n s i f i k a s i p e r p a j a k a n p a d a K a n t o r P e l a y a n a n P a j a k ? ; B a g a i m a n a 

p e n e r a p a n Account Representative t e r h a d a p k e g i a t a n i n t e n s i f i k a s i p e r p a j a k a n ? . 

J e n i s P e n e l i t i a n y a n g d i g u n a k a n a d a l a h a s o s i a t i f k a u s a l a n a l i t i s d e n g a n 

p e n d e k a t a n m e t o d e s u r v e y . D a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n a d a l a h d a t a 

p r i m e r . T e k n i k p e n g u m p u l a n d a t a d a l a m p e n e l i t i a n a d a l a h d e n g a n w a w a n c a r a , 

p e n g a m a t a n , d a n k u e s i o n e r . 

T e k n i k a n a l i s i s y a n g d i g u n a k a n a d a l a h u j i v a l i d i t a s , r e l i a b i l i t a s , u j i 

k o e f i s i e n k o r e l a s i Rank Spearman, a n a l i s i r e g r e s i , d a n p e n g u j i a n h i p o t e s i s u j i t . 

H a s i l d a r i p e n e l i t i a n a d a l a h d a p a t d i s i m p u l k a n h i p o t e s i s y a n g d i a j u k a n y a i t u 

" D i d u g a A c c o u n t R e p r e s e n t a t i v e s a n g a t b e r p e n g a r u h t e r h a d a p k e g i a t a n 

i n t e n s i f i k a s i p e r p a j a k a n " d a p a t d i t e r i m a . S e h i n g g a u n t u k m e n g o p t i m a l k a n 

k e g i a t a n i n t e n s i f i k a s i p e r p a j a k a n p a d a K a n t o r P a j a k d i p e r l u k a n p e r a n a n y a n g 

b e s a r d a r i Account Representative a g a r t u j u a n u t a m a D i r j e n P a j a k u n t u k 

m e m a k s i m a l k a n p e n e r i m a a n p a j a k d a p a t t e r l a k s a n a d e n g a n b a i k . 

9 
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P e n e l i t i a n s e b e l u m n y a d i l a k u k a n o l e h I r a w a n d a n A i j a ( 2 0 1 3 ) y a n g 

b e r j u d u l P e n g a r u h Account Representative t e r h a d a p K e p a t u h a n W a j i b P a j a k d i 

K P P P r a t a m a T a r a k a n . T u j u a n p e n e l i t i a n i n i a d a l a h u n t u k m e n g e t a h u i a p a k a h 

f a k t o r k o m p e t e n s i p e l a y a n a n , k e s o p a n a n p e l a y a n a n , k r e d i b i l i t a s p e l a y a n a n , 

p e n g a w a s a n k e p a t u h a n f o r m a l , d a n p e n g a w a s a n k e p a t u h a n m a t e r i a l y a n g 

d i l a k u k a n account representative m e m p u n y a i p e n g a r u h t e r h a d a p k e p a t u h a n 

w a j i b p a j a k d i K P P P r a t a m a T a r a k a n . J e n i s d a n s u m b e r d a t a y a n g d i g u n a k a n 

d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r y a n g d i p e r o l e h m e l a l u i k u e s i o n e r y a n g 

d i b a g i k a n s e c a r a l a n g s u n g k e p a d a r e s p o n d e n . 

P o p u l a s i d a l a m p e n e l i t i a n i n i a d a l a h w a j i b p a j a k o r a n g p r i b a d i d a n b a d a n 

y a n g m e m a n f a a t k a n j a s a account representative d i K P P P r a t a m a T a r a k a n 

s e j u m l a h 2 . 8 7 6 w a j i b p a j a k . P e n e n t u a n s a m p e d i l a k u k a n d e n g a n m e t o d e 

s t r a t i f i e d r a n d o m s a m p l i n g d a n j u m l a h s a m p e l d i t e n t u k a n d e n g a n 

m e n g g u n a k a n r u m u s solvin. T e k n i k a n a l i s i s d a t a m e n g g u n a k a n a n a l i s a r e g r e s i 

l i n e a r b e r g a n d a , u j i v a l i d i t a s , u j i r e l i a b i l i t a s , u j i F , u j i t , d a n u j i a s u m s i k l a s i k . 

H a s i l p e n e l i t i a n m e n u n j u k a n b a h w a f a k t o r k o m p e t e n s i p e l a y a n a n , 

k r e d i b i l i t a s p e l a y a n a n , d a n p e n g a w a s a n k e p a t u h a n m a t e r i a l b e r p e n g a r u h 

t e r h a d a p k e p a t u h a n w a j i b p a j a k d i K P P P r a t a m a T a r a k a n . S e d a n g k a n f a k t o r 

k e s o p a n a n p e l a y a n a n d a n p e n g a w a s a n k e p a t u h a n f o r m a l t i d a k b e r p e n g a r u h 

t e r h a d a p k e p a t u h a n w a j i b p a j a k d i K P P P r a t a m a T a r a k a n . S e c a r a b e r s s a m a -

s a m a k e l i m a f a k t o r b e r p e n g a r u h s i g n i f i k a n t e r h a d a p k e p a t u h a n w a j i b p a j a k d i 

K P P P r a t a m a T a r a k a n . 
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P e n e l i t i a n s e b e l u m n y a d i l a k u k a n o l e h A s d o r a ( 2 0 1 4 ) y a n g b e r j u d u l 

P e n g a r u h J u m l a h W P B a d a n d a n W P O r a n g P r i b a d i t e r h a d a p T o t a l P e n e r i m a a n 

P a j a k d e n g a n M e n g g u n a k a n V a r i a b e l I n t e r v e n i n g J u m l a h S P T T a h u n a n B a d a n , 

J u m l a h S P T M a s a P P N d a n J u m l a h S P T O r a n g P r i b a d i ( S t u d i E m p i r i s P a d a 

K P P P r a t a m a d i P u l a u J a w a ) . T u j u a n d a r i p e n e l i t i a n a d a l a h u n t u k m e n g u j i 

s e c a r a e m p i r i s p e n g a r u h J u m l a h W a j i b P a j a k B a d a n d a n J u m l a h W a j i b P a j a k 

O r a n g P r i b a d i t e r h a d a p T o t a l P e n e r i m a a n P a j a k d e n g a n m e n g g u n a k a n V a r i a b e l 

I n t e r v e n i n g y a i t u J u m l a h S P T T a h u n a n B a d a n , J u m l a h S P T M a s a P P N d a n 

J u m l a h S P T T a h u n a n O r a n g P r i b a d i . 

D a t a y a n g d i g u n a k a n a d a l a h d a t a s e k u n d e r , d e n g a n s a m p e l y a i t u s e l u r u h 

K P P P r a t a m a y a n g b e r a d a d i P u l a u J a w a t a h u n 2 0 0 8 . H a s i l p e n e l i t i a n 

m e n u n j u k a n b a h w a : ( 1 ) J u m l a h W a j i b P a j a k B a d a n ( X I ) b e r p e n g a r u h p o s i t i f 

s i g n i f i k a n t e r h a d a p J u m l a h S P T T a h u n a n B a d a n ( X 3 ) , ( 2 ) J u m l a h W a j i b P a j a k 

B a d a n ( X I ) b e r p e n g a r u h p o s i t i f s i g n i f i k a n t e r h a d a p J u m l a h S P T M a s a P P N 

( X 4 ) , ( 3 ) J u m l a h W a j i b P a j a k O P ( X 2 ) b e r p e n g a r u h p o s i t i f s i g n i f i k a n t e r h a d a p 

J u m l a h S P T T a h u n a n O P ( X 5 ) , ( 4 ) J u m l a h S P T T a h u n a n B a d a n ( X 3 ) 

b e r p e n g a r u h n e g a t i f t e r h a d a p T o t a l P e n e r i m a a n P a j a k ( Y ) , ( 5 ) J u m l a h S P T 

M a s a P P N ( X 4 ) b e r p e n g a r u h n e g a t i f t i d a k s i g n i f i k a n t e r h a d a p T o t a l 

P e n e r i m a a n P a j a k ( Y ) , ( 6 ) J u m l a h W a j i b P a j k B a d a n ( X I ) b e r p e n g a r u h p o s i t i f 

s i g n i f i k a n t e r h a d a p T o t a l P e n e r i m a a n P a j a k ( Y ) , ( 7 ) J u m l a h W a j i b P a j a k O P 

( X 2 ) b e r p e n g a r u h n e g a t i f s i g n i f i k a n t e r h a d a p T o t a l P e n e r i m a a n P a j a k ( Y ) , ( 8 ) 

J u m l a h S P T T a h u n a n O P ( X 5 ) b e r p e n g a r u h p o s i t i f s i g n i f i k a n t e r h a d a p T o t a l 

P e n e r i m a a n P a j a k ( Y ) . 
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Tabel I l . l 
Persamaan ( an Perbedaan Penelitian 

N o J u d u l P e n e l i t i a n P e r s a m a a n P e r b e d a a n 
1 . P e n e r a p a n Account 

Representative t e r h a d a p 
K e g i a t a n I n t e n s i f i k a s i 
P e r p a j a k a n p a d a K a n t o r 
P e l a y a n a n P a j a k ( K P P ) . 
( H a p s a r i , 2 0 1 2 ) 

P e r s a m a a n a n t a r a 
p e n u l i s d e n g a n 
p e n e l i t i a n 
s e b e l u m n y a y a i t u 
t e r l e t a k p a d a 
k e s a m a a n m e n e l i t i 
m e n g e n a i Account 
Representative ( A R ) . 

P e r b e d a a n p e n u l i s 
d e n g a n p e n e l i t i a n 
s e b e l u m n y a 
m e n g e n a i 
p e n e r a p a n A R 
t e r h a d a p k e g i a t a n 
i n t e n s i f i k a s i 
p e r p a j a k a n . 

2 . P e n g a r u h Accouni 
Representative 
T e r h a d a p K e p a t u h a n 
W a j i b P a j a k D i K P P 
P r a t a m a T a r a k a n . 
( I r a w a n d a n A r j a , 2 0 1 3 ) 

P e r s a m a n a n t a r a 
p e n u l i s d e n g a n 
p e n e l i t i a n 
s e b e l u m n y a y a i t u 
t e r l e t a k p a d a 
k e s a m a a n m e n e l i t i 
m e n g e n a i account 
representative d a n 
k e p a t u h a n . 

P e r b e d a a n p e n u l i s 
d e n g a n p e n e l i t i a n 
s e b e l u m n y a 
m e n g e n a i t e m p a t 
y a n g d i t e l i t i . 

3 . P e n g a r u h J u m l a h W P 
B a d a n d a n W P O r a n g 
P r i b a d i t e r h a d a p T o t a l 
P e n e r i m a a n P a j a k 
d e n g a n M e n g g u n a k a n 
V a r i a b e l I n t e r v e n i n g 
J u m l a h S P T T a h u n a n 
B a d a n , J u m l a h S P T 
M a s a P P N d a n J u m l a h 
S P T O r a n g P r i b a d i 
( S t u d i E m p i r i s P a d a 
K P P P r a t a m a d i P u l a u 
J a w a ) . ( A s d o r a , 2 0 1 4 ) 

P e r s a m a a n a n t a r a 
p e n u l i s d e n g a n 
p e n e l i t i a n 
s e b e l u m n y a y a i t u 
t e r l e t a k p a d a 
k e s a m a a n m e n e l i t i 
m e n g e n a i J u m l a h 
S P T T a h u n a n B a d a n . 

P e r b e d a a n p e n u l i s 
d e n g a n p e n e l i t i a n 
s e b e l u m n y a 
m e n g e n a i J u m l a h 
S P T M a s a P P N 
d a n t e r d a p a t 
V a r i a b e l 
I n t e r v e n i n g . 

SuvabQX'. Penuiis, 2 0 1 7 . 
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B. Landasan Teori 

1, G r a n d Theory 

T e o r i y a n g m e n d a s a r i w a j i b p a j a k p a t u h d a l a m p e n e l i t i a n i n i a d a l a h s e b a g a i 

b e r i k u t : 

a. Teori Kebutuhan M c C l e l l a n d 

T e o r i k e b u t u h a n M c C l e l l a n d {McClelland's theory of needs) 

d i k e m b a n g k a n o l e h D a v i d M c C l e l l a n d d a n r e k a n - r e k a n n y a , d a l a m b u k u 

S t e p h e n P . R o b b i n s - T i m o t h y A . J u d g e ( 2 0 0 9 : 2 3 0 ) . T e o r i t e r s e b u t 

b e r f o k u s p a d a t i g a k e b u t u h a n : p e n c a p a i a n , k e k u a t a n , d a n h u b u n g a n . H a l -

h a l t e r s e b u t d i d e f i n i s i k a n s e b a g a i b e r i k u t : 

1 ) K e b u t u h a n p e n c a p a i a n (needfor achievement) 

D o r o n g a n u n t u k m e l e b i h i , m e n c a p a i s t a n d a r - s t a n d a r , b e r u s a h a k e r a s 

u n t u k b e r h a s i l . 

2 ) K e b u t u h a n k e k u a t a n (need for power) 

K e b u t u h a n u n t u k m e m b u a t i n d i v i d u l a i n b e r p e r i l a k u s e d e m i k i a n r u p a 

s e h i n g g a m e r e k a t i d a k a k a n b e r p e r i l a k u s e b a l i k n y a . 

3 ) K e b u t u h a n h u b u n g a n (needfor affiliation) 

K e i n g i n a n u n t u k m e n j a l i n s u a t u h u b u n g a n a n t a r p e r s o n a l y a n g r a m a h 

d a n a k r a b 

b. Teori Harapan 

T e o r i h a r a p a n k a d a n g d i s e b u t t e o r i e k s p e k t a n s i a t a u expectancy 

theory d i k e m u k a k a n o l e h V i c t o r V r o o m , d a l a m b u k u S t e p h e n P . R o b b i n s -

T i m o t h y A . J u d g e ( 2 0 0 9 : 2 5 3 ) . T e o r i h a r a p a n m e n u n j u k k a n b a h w a 
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k e k u a t a n d a r i k e c e n d e r u n g a n u n t u k b e r t i n d a k d a l a m c a r a t e r t e n t u 

b e r g a n t u n g p a d a k e k u a t a n d a r i s u a t u h a r a p a n b a h w a t i n d a k a n t e r s e b u t 

a k a n d i i k u t i d e n g a n h a s i l y a n g a d a d a n p a d a d a y a t a r i k d a r i h a s i l i t u 

t e r h a d a p i n d i v i d u t e r s e b u t . 

D a l a m b e n t u k p r a k t i s , t e o r i h a r a p a n m e n g a t a k a n b a h w a k a r y a w a n -

k a r y a w a n a k a n t e r m o t i v a s i u n t u k m e n g e l u a r k a n t i n g k a t u s a h a y a n g 

t i n g g i k e t i k a m e r e k a y a k i n b a h w a u s a h a t e r s e b u t a k a n m e n g h a s i l k a n 

p e n i l a i a n k i n e i j a y a n g b a i k , p e n i l a i a n y a n g b a i k a k a n m e n g h a s i l k a n 

p e n g h a r g a a n - p e n g h a r g a a n o r g a n i s a s i o n a l s e p e r t i b o n u s , k e n a i k a n 

i m b a l a n k e r j a , a t a u p r o m o s i , d a n p e n g h a r g a a n - p e n g h a r g a a n t e r s e b u t a k a n 

m e m u a s k a n t u j u a n - t u j u a n p r i b a d i p a r a k a r y a w a n . O l e h k a r e n a i t u , t e o r i 

t e r s e b u t b e r f o k u s p a d a t i g a h u b u n g a n , y a i t u : 

1 ) H u b u n g a n u s a h a - k i n e r j a 

K e m u n g k i n a n y a n g d i r a s a k a n o l e h i n d i v i d u y a n g m e n g e l u a r k a n 

s e j u m l a h u s a h a a k a n m e n g h a s i l k a n k i n e r j a . 

2 ) H u b u n g a n k i n e r j a - p e n g h a r g a a n 

T i n g k a t s a m p a i m a n a i n d i v i d u t e r s e b u t y a k i n b a h w a b e k e r j a p a d a 

t i n g k a t t e r t e n t u a k a n m e n g h a s i l k a n p e n c a p a i a n y a n g d i i n g i n k a n . 

3 ) H u b u n g a n p e n g h a r g a a n - t u j u a n - t u j u a n p r i b a d i 

T i n g k a t s a m p a i m a n a p e n g h a r g a a n - p e n g h a r g a a n o r g a n i s a s i o n a l 

m e m u a s k a n t u j u a n - t u j u a n p r i b a d i a t a u k e b u t u h a n - k e b u t u h a n s e o r a n g 

i n d i v i d u d a n d a y a t a r i k d a r i p e n g h a r g a a n - p e n g h a r g a a n p o t e n s i a l b a g i 

i n d i v i d u t e r s e b u t . 
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K u n c i u n t u k t e o r i h a r a p a n a d a l a h p e m a h a m a n t u j u a n - t u j u a n s e o r a n g 

i n d i v i d u d a n h u b u n g a n a n t a r a u s a h a d a n k i n e r j a , a t a s k i n e r j a d a n 

p e n g h a r g a a n , d a n a k h i m y a , a n t a r a p e n g h a r g a a n d a n p e m e n u h a n t u j u a n 

i n d i v i d u a l . S e b a g a i s e b u a h m o d e l k e m u n g k i n a n , t e o r i h a r a p a n m e n g a k u i 

b a h w a t i d a k a d a p r i n s i p u n i v e r s a l u n t u k m e n j e l a s k a n m o t i v a s i s e t i a p 

i n d i v i d u . S e l a i n i t u , h a n y a k a r e n a k i t a m e m a h a m i k e b u t u h a n - k e b u t u h a n 

y a n g i n g i n d i p e n u h i o l e h s e s e o r a n g t i d a k m e n j a m i n b a h w a i n d i v i d u 

t e r s e b u t m e r a s a k i n e r j a y a n g t i n g g i s e l a l u m e m b a w a d i r i n y a p a d a 

p e m e n u h a n k e b u t u h a n - k e b u t u h a n t e r s e b u t . 

c . Teori Penentuan Tujuan { G o a l Setting Theory) 

T e o r i p e n e t a p a n t u j u a n a t a u goal setting theory a w a l n y a 

d i k e m u k a k a n o l e h D r . E d w i n L o c k e p a d a a k h i r t a h u n 1 9 6 0 , d a l a m b u k u 

S t e p h e n P . R o b b i n s -- T i m o t h y A . J u d g e ( 2 0 0 9 : 2 3 7 ) . E d w i n L o c k e 

m e n g e m u k a k a n b a h w a n i a t u n t u k m e n c a p a i s e b u a h t u j u a n m e r u p a k a n 

s u m b e r m o t i v a s i k e r j a y a n g u t a m a . A r t i n y a , t u j u a n m e m b e r i t a b u s e o r a n g 

k a r y a w a n a p a y a n g h a r u s d i l a k u k a n d a n b e r a p a b a n y a k u s a h a y a n g h a r u s 

d i k e l u a r k a n . 

T e o r i p e n e n t u a n t u j u a n a d a l a h t e o r i b a h w a t u j u a n - t u j u a n y a n g 

s p e s i f i k d a n s u l i t , d e n g a n u m p a n b a l i k , m e n g h a s i l k a n k i n e r j a y a n g l e b i h 

t i n g g i . S e l a i n u m p a n b a l i k , t i g a f a k t o r l a i n y a n g m e m p e n g a r u h i 

h u b u n g a n t u j u a n - k i n e r j a y a i t u k o m i t m e n t u j u a n , k a r a k t e r i s t i k t u g a s , d a n 

k u l t u r n a s i o n a l 
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D a l a m b u k u S t e p h e n P . R o b b i n s - T i m o t h y A . J u d g e ( 2 0 0 9 : 2 3 8 ) , 

m e m p e r k u a t a r g u m e n k e b u t u h a n u n t u k m e n e t a p k a n t u j u a n s p e s i f i k d a n 

s u l i t . A d a l i m a f a k t o r p e n e n t u a n t u j u a n : 

1 ) K e j e l a s a n 

T u j u a n h a r u s j e l a s t e r u k u r , t i d a k a m b i g u , d a n a d a j a n g k a w a k t u 

t e r t e n t u y a n g d i t e t a p k a n u n t u k p e n y e l e s a i a n t u g a s . 

2 ) M e n a n t a n g 

S a l a h s a t u k a r a k t e r i s t i k y a n g p a l i n g p e n t i n g d a r i t u j u a n a d a l a h 

t i n g k a t t a n t a n g a n . 

3 ) K o m i t m e n 

T u j u a n h a r u s d i p a h a m i a g a r e f e k t i f K a r y a w a n l e b i h c e n d e r u n g 

m e m i l i k i t u j u a n j i k a m e r e k a m e r a s a m e r e k a a d a l a h b a g i a n d a r i 

p e n c a p a i a n t u j u a n t e r s e b u t . 

4 ) U m p a n b a l i k (Feedback) 

U m p a n b a l i k m e m b e r i k a n k e s e m p a t a n u n t u k m e n g k l a r i f i k a s i 

h a r a p a n , m e n y e s u a i k a n k e s u l i t a n s a s a r a n , d a n m e n d a p a t k a n 

p e n g a k u a n . 

5 ) K o m p l e k s i t a s T u g a s 

F a k t o r t e r a k h i r d a l a m t e o r i p e n e t a p a n t u j u a n m e m p e r k e n a l k a n d u a 

p e r s y a r a t a n l e b i h u n t u k s u k s e s . U n t u k t u j u a n a t a u t u g a s y a n g s a n g a t 

k o m p l e k s , m a n a j e r p e r l u b e r h a t i - h a t i u n t u k m e m a s t i k a n b a h w a 

p e k e r j a a n t i d a k m e n j a d i t e r l a l u b e r l e b i h a n . 
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Kinerja Accouni Representative (AR) 

a. Pengertian ^ ^ n e r j a Account Representative { \ R ) 

P e n g e r t i a n k i n e r j a m e n u r u t T b . S j a f r i M a n g k u p r a w i r a ( 2 0 1 1 : 1 2 1 ) 

m e n y a t a k a n b a h w a , k i n e r j a a d a l a h k e s e d i a a n s e s e o r a n g a t a u k e l o m p o k 

o r a n g u n t u k m e l a k u k a n s e s u a t u k e g i a t a n d a n m e n y e m p u r n a k a n n y a s e s u a i 

d e n g a n t a n g g u n g j a w a b n y a d e n g a n h a s i l s e p e r t i y a n g d i h a r a p k a n . K i n e r j a 

d a l a m m e n j a l a n k a n f u n g s i n y a t i d a k b e r d i r i s e n d i r i , t a p i b e r h u b u n g a n 

d e n g a n k e p u a s a n k e r j a d a n t i n g k a t i m b a l a n , d i p e n g a r u h i o l e h 

k e t e r a m p i l a n , k e m a m p u a n , d a n s i f a t - s i f a t i n d i v i d u . 

M e n u r u t P r a s t o w o ( 2 0 1 0 : 1 1 4 ) , Account Representative m e r u p a k a n 

b a g i a n t a k t e r p i s a h k a n d a r i s i s t e m a d m i n i s t r a s i d a n f u n g s i D i t j e n P a j a k 

y a n g t i d a k d a p a t d i h i n d a r i o l e h w a j i b p a j a k . O l e h s e b a b i t u , c a r a p a l i n g 

t e p a t d i l a k u k a n w a j i b p a j a k t e r h a d a p account representative a d a l a h 

m e n j a l i n h u b u n g a n d a n k o m u n i k a s i y a n g b a i k , b u k a n m e n g h i n d a r i a t a u 

m e n e m p a t k a n n y a s e b a g a i p i h a k y a n g b e r s e b e r a n g a n 

M e n u r u t K e p u t u s a n M e n t e r i K e u a n g a n N o m o r 9 8 / K M K . 0 1 / 2 0 0 6 , 

Account Representative a d a l a h p e g a w a i y a n g d i a n g k a t p a d a s e t i a p S e k s i 

P e n g a w a s a n d a n K o n s u l t a s i d i K a n t o r P e l a y a n a n P a j a k y a n g t e l a h 

m e n g i m p l e m e n t a s i k a n O r g a n i s a s i M o d e m . 
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b. Tugas dan F u n g s i Account Representative 

1) Tugas Account Representative 

B e r d a s a r k a n K e p u t u s a n M e n t e r i K e u a n g a n N o m o r 

9 8 / K M K . 0 1 / 2 0 0 6 , Account Representative ( A R ) m e m p u n y a i t u g a s : 

a ) M e l a k u k a n p e n g a w a s a n k e p a t u h a n p e r p a j a k a n W a j i b P a j a k ; 

b ) B i m b i n g a n / h i m b a u a n d a n k o n s u l t a s i t e k n i s p e r p a j a k a n k e p a d a 

w a j i b p a j a k ; 

c ) P e n y u s u n a n p r o f i l W a j i b P a j a k ; 

d ) A n a l i s i s k i n e r j a W a j i b P a j a k , r e k o n s i l i a s i d a t a W a j i b P a j a k d a l a m 

r a n g k a i n t e n s i f i k a s i ; d a n 

e ) M e l a k u k a n e v a l u a s i h a s i l b a n d i n g b e r d a s a r k a n k e t e n t u a n y a n g 

b e r l a k u . 

M e n u r u t R a h a y u ( 2 0 1 3 ; 1 2 8 ) , t u g a s d a n t a n g g u n g j a w a b Account 

Representative a d a l a h : 

a ) M e n g a w a s i k e p a t u h a n p e r p a j a k a n w a j i b p a j a k m e l a l u i d a t a d a n 

s i s t e m a d m i n i s t r a s i p e r p a j a k a n t e r p a d u ( S A P T ) d a n s i s t e m 

i n f o r m a s i D J P ( S I D J P ) ; 

b ) M e m b e r i k a n h i m b a u a n d a n k o n s u l t a s i t e k n i s ( b u k a n m a t e r i a l ) 

p e r p a j a k a n k e p a d a w a j i b p a j a k ; 

c ) M e n g a n a l i s i s k i n e r j a w a j i b p a j a k , r e k o n s i l i a s i d a t a w a j i b p a j a k 

d a l a m r a n g k a i n t e n s i f i k a s i ; 

d ) M e l a k u k a n m o n i t o r i n g p e n y e l e s a i a n p e m e r i k s a a n p a j a k d a n p r o s e s 

k e b e r a t a n ; 
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e ) M e l a k u k a n e v a l u a s i h a s i l b a n d i n g ; 

f ) M e m b e r i k a n b a n t u a n p a d a w a j i b p a j a k d a l a m m e m p e r o l e h 

p e n e g a s a n d a n k o n f i r m a s i m a s a l a h p e r p a j a k a n ; 

g ) M e l a k u k a n p e m u t a k h i r a n d a t a w a j i b p a j a k d a n m e m b u a t Company 

Profile w a j i b p a j a k ; d a n 

h ) M e n g i n f o r m a s i k a n k e t e n t u a n p e r p a j a k a n t e r b a r u k e p a d a w a j i b 

p a j a k . 

2) F u n g s i Account Representative 

B e r d a s a r k a n P e r a t u r a n M e n t e r i K e u a n g a n N o m o r 7 9 / P M K . O l 

/ 2 0 1 5 , Account Representative t e r d i r i d a r i ; 

a ) Account Representative y a n g m e n j a l a n k a n f u n g s i p e l a y a n a n d a n 

k o n s u l t a s i W a j i b P a j a k y a n g m e m p u n y a i t u g a s : 

( 1 ) M e l a k u k a n p r o s e s p e n y e l e s a i a n p e r m o h o n a n W a j i b P a j a k ; 

( 2 ) M e I a k u k a n p r o s e s p e n y e l e s a i a n u s u l a n p e m b e t u l a n k e t e t a p a n 

p a j a k ; 

( 3 ) M e l a k u k a n b i m b i n g a n d a n k o n s u l t a s i t e k n i s p e r p a j a k a n k e p a d a 

W a j i b P a j a k ; d a n 

( 4 ) M e l a k u k a n p r o s e s p e n y e l e s a i a n u s u l a n p e n g u r a n g a n P a j a k B u m i 

d a n B a n g u n a n . 

b ) Account Representative y a n g m e n j a l a n k a n f u n g s i p e n g a w a s a n d a n 

p e n g g a l i a n p o t e n s i W a j i b P a j a k , m e m p u n y a i t u g a s : 
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{ l ) M e l a k u k a n p e n g a w a s a n k e p a t u h a n k e w a j i b a n p e r p a j a k a n W a j i b 

P a j a k , 

( 2 ) M e n y u s u n p r o f i l W a j i b P a j a k ; 

( 3 ) A n a l i s i s k i n e r j a W a j i b P a j a k ; d a n 

( 4 ) R e k o n s i l i a s i d a t a W a j i b P a j a k d a l a m r a n g k a i n t e n s i f i k a s i d a n 

h i m b a u a n k e p a d a W a j i b P a j a k . 

c . Syarat VrofesionaMsme Account Representative 

M e n u r u t R a h a y u ( 2 0 1 3 : 1 2 9 ) , s y a r a t p r o f e s i o n a l i s m e a c c o u n t 

r e p r e s e n t a t i v e s e b a g a i b e r i k u t : 

1 ) Knowledge 

a ) M e n g u a s a i k e t e n t u a n p e r p a j a k a n ; 

b ) M e n g u a s a i s e l u r u h j e n i s p a j a k ; 

c ) M e n g u a s a i t e k n o l o g i i n f o r m a s i . 

2 ) Skills 

a ) M e n g a w a s i p e m e n u h a n k e w a j i b a n p e r p a j a k a n w a j i b p a j a k ; 

b ) M e m a h a m i k a r a k t e r i s t i k p e r u s a h a a n d a n i n d u s t r i w a j i b p a j a k ; 

c ) M e l a k u k a n a n a l i s i s d a t a d a n p o t e n s i p e r p a j a k a n y a n g d i p e r o l e h d a r i 

b e r b a g a i s u m b e r ; 

d ) M e m b e r i k a n p e l a y a n a n p r i m a ; 

e ) B e r k o m u n i k a s i d e n g a n b a i k d e n g a n w a j i b p a j a k . 

3 ) Attitude 

a ) P r o a k t i f 
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b ) I n o v a t i f 

c ) K r e a t i f 

d ) K o m u n i k a t i f 

e ) R e s p o n s i f 

3. Kepatuhan Penyampaian Surat Pemberitahuan (SPT) 

a. Pengertian dan Macam Kepatuhan 

K e p a t u h a n w a j i b p a j a k d i k e m u k a k a n o l e h N o r m a n D . N o w a k 

( M o K Z a i n : 2 0 0 4 ) d a l a m S i t i K u m i a R a h a y u ( 2 0 1 3 : 1 3 8 ) a d a l a h : 

" S u a t u i k l i m k e p a t u h a n d a n k e s a d a r a n p e m e n u h a n k e w a j i b a n p e r p a j a k a n , 

t e r c e r m i n d a l a m s i t u a s i d i m a n a : 

1 ) W a j i b p a j a k p a h a m a t a u b e r u s a h a u n t u k m e m a h a m i s e m u a k e t e n t u a n 

p e r a t u r a n p e r u n d a n g - u n d a n g a n p e r p a j a k a n ; 

2 ) M e n g i s i f o r m u l i r p a j a k d e n g a n l e n g k a p d a n j e l a s ; 

3 ) M e n g h i t u n g j u m l a h p a j a k y a n g t e r u t a n g d e n g a n b e n a r ; d a n 

4 ) M e m b a y a r p a j a k y a n g t e r u t a n g t e p a t p a d a w a k t u n y a . " 

K e p a t u h a n p e r p a j a k a n m e n u r u t S a f r i N u r m a n t u ( 2 0 0 5 : 1 4 8 ) d a l a m 

D r s . C h a i r i l A n w a r P o h a n ( 2 0 1 6 : 5 4 4 - 5 4 5 ) d a p a t d i d e f i n i s i k a n s e b a g a i 

s u a t u k e a d a a n s a a t w a j i b p a j a k m e m e n u h i s e m u a k e w a j i b a n p e r p a j a k a n 

d a n m e l a k s a n a k a n h a k p e r p a j a k a n n y a . A d a d u a m a c a m k e p a t u h a n , y a k n i 

k e p a t u h a n f o r m a l d a n k e p a t u h a n m a t e r i a l . 
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1 ) K e p a t u h a n F o r m a l 

Y a n g d i m a k s u d d e n g a n k e p a t u h a n f o n n a l a d a l a h s u a t u k e a d a a n 

s a a t w a j i b p a j a k m e m e n u h i k e w a j i b a n p e r p a j a k a n s e c a r a f o r m a ! s e s u a i 

d e n g a n k e t e n t u a n d a l a m u n d a n g - u n d a n g p e r p a j a k a n . M i s a l n y a 

k e t e n t u a n t e n t a n g b a t a s w a k t u p e n y a m p a i a n S P T T a h u n a n a d a l a h 3 

b u l a n s e s u d a h b e r a k h i r t a h u n p a j a k , y a n g p a d a u m u m n y a j a t u h p a d a 

t a n g g a l 3 1 M a r e t . J i k a w a j i b p a j a k m e n y a m p a i k a n S P T P P h T a h u n a n 

s e b e l u m t a n g g a l 3 1 M a r e t t e r s e b u t , m a k a d a p a t d i k a t a k a n b a h w a 

w a j i b p a j a k t e r s e b u t t e l a h m e m e n u h i k e p a t u h a n f o r m a l . J a d i , y a n g 

d i p e n u h i o l e h w a j i b p a j a k i n i a d a l a h m e m e n u h i k e t e n t u a n 

p e n y a m p a i a n S P T s e b e l u m b a t a s w a k t u . 

2 ) K e p a t u h a n M a t e r i a l 

Y a n g d i m a k s u d d e n g a n k e p a t u h a n m a t e r i a l a d a l a h s u a t u k e a d a a n 

s a a t w a j i b p a j a k s e c a r a s u b s t a n t i f a t a u h a k i k a t m e m e n u h i s e m u a 

k e t e n t u a n m a t e r i a l p e r p a j a k a n , y a k n i s e s u a i i s i d a n j i w a u n d a n g -

u n d a n g p e r p a j a k a n . K e p a t u h a n m a t e r i a l d a p a t m e l i p u t i j u g a k e p a t u h a n 

f o r m a l . J a d i , w a j i b p a j a k y a n g m e m e n u h i k e p a t u h a n m a t e r i a l d a l a m 

m e n g i s i S P T T a h u n a n P a j a k P e n g h a s i l a n a d a l a h w a j i b p a j a k y a n g 

m e n g i s i d e n g a n j u j u r , b a i k , d a n b e n a r S P T t e r s e b u t s e s u a i d e n g a n 

k e t e n t u a n d a l a m U U P P h d a n m e n y a m p a i k a n n y a k e K P P s e b e l u m 

b a t a s w a k t u . 
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b. Persyaratan Wajib Pajak Dengan Kriteria Tertentu (Wajib Pajak 

Patuh) 

P e r s y a r a t a n w a j i b p a j a k d e n g a n k r i t e r i a t e r t e n t u m e n u r u t P a s a l 1 7 C 

a y a t ( 2 ) U U K U P d a n P e r - M e n K e u N o m o r 7 4 / P M K . 0 3 / 2 0 1 2 , m e l i p u t i : 

1 ) T e p a t w a k t u d a l a m m e n y a m p a i k a n S u r a t P e m b e r i t a h u a n ; 

2 ) T i d a k m e m p u n y a i t u n g g a k a n p a j a k u n t u k s e m u a j e n i s p a j a k , k e c u a i i 

t u n g g a k a n p a j a k y a n g t e l a h m e m p e r o l e h i z i n u n t u k m e n g a n s u r a t a u 

m e n u n d a p e m b a y a r a n p a j a k ; 

3 ) L a p o r a n k e u a n g a n d i a u d i t o l e h a k u n t a n p u b l i k a t a u l e m b a g a 

p e n g a w a s a n k e u a n g a n p e m e r i n t a h d e n g a n p e n d a p a t W a j a r T a n p a 

P e n g e c u a l i a n s e l a m a 3 ( t i g a ) t a h u n b e r t u r u t - t u r u t ; 

4 ) T i d a k p e m a h d i p i d a n a k a r e n a m e l a k u k a n t i n d a k p i d a n a d i b i d a n g 

p e r p a j a k a n b e r d a s a r k a n p u t u s a n p e n g a d i l a n y a n g t e l a h m e m p u n y a i 

k e k u a t a n h u k u m t e t a p d a l a m j a n g k a w a k t u 5 ( l i m a ) t a h u n t e r a k h i r . 

c. Kriteria Tepat Waktu/ Kepatuhan Dalam Penyampaian SPT 

K r i t e r i a t e p a t w a k t u / k e p a t u h a n d a l a m p e n y a m p a i a n S u r a t 

P e m b e r i t a h u a n T a h u n a n m e n u r u t P e r - M e n K e u N o m o r 7 4 / P M K . 0 3 / 2 0 1 2 , 

m e l i p u t i : 

1 ) P e n y a m p a i a n S u r a t P e m b e r i t a h u a n T a h u n a n s e l a m a 3 ( t i g a ) T a h u n 

P a j a k t e r a k h i r y a n g w a j i b d i s a m p a i k a n s a m p a i d e n g a n a k h i r t a h u n 

s e b e l u m t a h u n p e n e t a p a n W a j i b P a j a k d e n g a n K r i t e r i a T e r t e n t u 

d i l a k u k a n t e p a t w a k t u ; 
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2 ) P e n y a m p a i a n S u r a t P e m b e r i t a h u a n M a s a y a n g t e r l a m b a t d a l a m t a h u n 

t e r a k h i r s e b e l u m t a h u n p e n e t a p a n W a j i b P a j a k d e n g a n K r i t e r i a 

T e r t e n t u u n t u k M a s a P a j a k J a n u a r i s a m p a i N o v e m b e r t i d a k l e b i h d a r i 

3 ( t i g a ) M a s a P a j a k u n t u k s e t i a p j e n i s p a j a k d a n t i d a k b e r t u r u t - t u r u t ; 

3 ) S e l u r u h S u r a t P e m b e r i t a h u a n M a s a d a l a m t a h u n t e r a k h i r s e b e l u m 

t a h u n p e n e t a p a n W a j i b P a j a k d e n g a n k r i t e r i a t e r t e n t u u n t u k M a s a 

P a j a k J a n u a r i s a m p a i N o v e m b e r t e l a h d i s a m p a i k a n , d a n 

4 ) S u r a t P e m b e r i t a h u a n M a s a y a n g t e r l a m b a t t e l a h d i s a m p a i k a n t i d a k 

l e w a t d a r i b a t a s w a k t u p e n y a m p a i a n S u r a t P e m b e r i t a h u a n M a s a - M a s a 

P a j a k b e r i k u t n y a . 

d. Pengertian Surat Pemberitahuan Tahunan 

B e r d a s a r k a n U U N o . 2 8 T a h u n 2 0 0 7 , S u r a t P e m b e r i t a h u a n a d a l a h 

s u r a t y a n g o l e h w a j i b p a j a k d i g u n a k a n u n t u k m e l a p o r k a n p e n g h i t u n g a n 

d a n / a t a u p e m b a y a r a n p a j a k , o b j e k p a j a k d a n / a t a u b u k a n o b j e k p a j a k , 

d a n / a t a u h a r t a d a n k e w a j i b a n s e s u a i d e n g a n k e t e n t u a n p e r a t u r a n 

p e r u n d a n g - u n d a n g a n p e r p a j a k a n . 

B e r d a s a r k a n U U N o . 2 8 T a h u n 2 0 0 7 , S u r a t P e m b e r i t a h u a n ( S P T ) 

d a p a t d i b e d a k a n m e n j a d i 2 ( d u a ) y a i t u S u r a t P e m b e r i t a h u a n M a s a d a n 

S u r a t P e m b e r i t a h u a n T a h u n a n . 

1 ) S u r a t P e m b e r i t a h u a n M a s a a d a l a h s u r a t p e m b e r i t a h u a n u n t u k s u a t u 

M a s a P a j a k . M a s a p a j a k a d a l a h j a n g k a w a k t u y a n g m e n j a d i d a s a r b a g i 

w a j i b p a j a k u n t u k m e n g h i t u n g , m e n y e t o r , d a n m e l a p o r k a n p a j a k y a n g 
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t e r u t a n g d a l a m s u a t u j a n g k a w a k t u t e r t e n t u s e b a g a i m a n a d i t e n t u k a n 

d a l a m u n d a n g - u n d a n g i n i . M a s a P a j a k s a m a d e n g a n 1 ( s a t u ) b u l a n 

k a l e n d e r a t a u j a n g k a w a k t u l a i n y a n g d i a t u r d e n g a n P e r a t u r a n M e n t e r i 

K e u a n g a n p a l i n g l a m a 3 ( t i g a ) b u l a n k a l e n d e r . 

2 ) S u r a t P e m b e r i t a h u a n T a h u n a n a d a l a h s u r a t p e m b e r i t a h u a n u n t u k s u a t u 

t a h u n p a j a k a t a u b a g i a n t a h u n p a j a k . T a h u n P a j a k a d a l a h j a n g k a 

w a k t u 1 ( s a t u ) t a h u n k a l e n d e r k e c u a i i b i l a w a j i b p a j a k m e n g g u n a k a n 

t a h u n b u k u y a n g t i d a k s a m a d e n g a n t a h u n k a l e n d e r . B a g i a n T a h u n 

P a j a k a d a l a h b a g i a n d a r i j a n g k a w a k t u 1 ( s a t u ) T a h u n P a j a k . 

e. Fungsi Surat Pemberitahuan (SPT) 

F u n g s i S P T b a g i w a j i b p a j a k p a j a k p e n g h a s i l a n a d a l a h s e b a g a i s a r a n a 

u n t u k m e l a p o r k a n d a n m e m p e r t a n g g u n g j a w a b k a n p e r h i t u n g a n j u m l a h 

p a j a k y a n g s e b e n a m y a t e r u t a n g d a n u n t u k m e l a p o r k a n t e n t a n g : 

1 ) P e m b a y a r a n a t a u p e l u n a s a n p a j a k y a n g t e l a h d i l a k s a n a k a n s e n d i r i 

d a n / a t a u m e l a l u i p e m o t o n g a n a t a u p e m u n g u t a n p i h a k l a i n d a l a m 1 

( s a t u ) t a h u n p a j a k a t a u b a g i a n t a h u n p a j a k ; 

2 ) P e n g h a s i l a n y a n g m e r u p a k a n o b j e k p a j a k d a n / a t a u b u k a n o b j e k p a j a k ; 

3 ) H a r t a d a n k e w a j i b a n ; d a n / a t a u 

4 ) P e n y e t o r a n d a n p e m o t o n g a t a u p e m u n g u t p a j a k o r a n g p r i b a d i a t a u 

b a d a n l a i n d a l a m 1 m a s a p a j a k s e s u a i d e n g a n k e t e n t u a n p e r a t u r a n 

p e r u n d a n g - u n d a n g a n p e r p a j a k a n . 
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f. Tempat Pengambilan SPT 

S u r a t p e m b e r i t a h u a n ( S P T ) d a p a t d i a m b i l d i : 

1 ) K a n t o r P e l a y a n a n P a j a k 

2 ) K a n t o r P e n y u l u h a n P a j a k 

3 ) K a n t o r P e l a y a n a n P a j a k B u m i d a n B a n g u n a n 

4 ) K a n t o r W i l a y a h D J P 

5 ) K a n t o r P u s a t D J P 

6 ) M e l a l u i h o m e p a g e D J P : httpF www.paJakgo. id 

g. Tata Cara Pengisian dan Penyampaian SPT 

B e r d a s a r k a n U U N o . 2 8 T a h u n 2 0 0 7 , T a t a c a r a p e n g i s i a n d a n 

p e n y a m p a i a n s u r a t p e m b e r i t a h u a n a d a l a h s e b a g a i b e r i k u t : 

1 ) W a j i b p a j a k w a j i b m e n g i s i d a n m e n y a m p a i k a n S u r a t P e m b e r i t a h u a n 

d e n g a n b e n a r , l e n g k a p , j e l a s , d a n m e n a n d a t a n g a n i n y a ; 

Y a n g d i m a k s u d d e n g a n b e n a r , l e n g k a p , d a n j e l a s d a l a m m e n g i s i S u r a t 

P e m b e r i t a h u a n a d a l a h : 

a ) B e n a r a d a l a h b e n a r d a l a m p e r h i t u n g a n , t e r m a s u k b e n a r d a l a m 

p e n e r a p a n k e t e n t u a n p e r a t u r a n p e r u n d a n g - u n d a n g a n p e r p a j a k a n ; 

d a l a m p e n u l i s a n , s e s u a i d e n g a n k e a d a a n y a n g s e b e n a m y a ; 

b ) L e n g k a p a d a l a h m e m u a t s e m u a u n s u r y a n g b e r k a i t a n d e n g a n o b j e k 

p a j a k d a n u n s u r - u n s u r I a i n y a n g h a r u s d i l a p o r k a n d a l a m S u r a t 

P e m b e r i t a h u a n ; d a n 

http://www.paJakgo
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c ) J e l a s a d a l a h m e l a p o r k a n a s a l u s u l a t a u s u m b e r d a r i o b j e k p a j a k d a n 

u n s u r - u n s u r l a i n y a n g h a r u s d i l a p o r k a n d a l a m S u r a t 

P e m b e r i t a h u a n . 

2 ) S u r a t P e m b e n t a h u n w a j i b p a j a k b a d a n h a r u s d i t a n d a t a n g a n i o l e h 

p e n g u r u s a t a u d i r e k s i ; 

3 ) D a l a m h a l w a j i b p a j a k m e n u n j u k s e o r a n g k u a s a d e n g a n s u r a t k u a s a 

k h u s u s u n t u k m e n g i s i d a n m e n a n d a t a n g a n i S u r a t P e m b e r i t a h u n , s u r a t 

k u a s a k h u s u s t e r s e b u t u n t u k d i l a m p i r k a n p a d a S u r a t P e m b e r i t a h u n ; 

4 ) S u r a t P e m b e r i t a h u n T a h u n a n P a j a k P e n g h a s i l a n w a j i b p a j a k y a n g 

w a j i b m e n y e l e n g g a r a k a n p e m b u k u a n h a r u s d i l a m p i r i d e n g a n l a p o r a n 

k e u a n g a n b e r u p a n e r a c a d a n l a p o r a n l a b a r u g i s e r t a k e t e r a n g a n l a i n 

y a n g d i p e r l u k a n u n t u k m e n g h i t u n g b e s a m y a P e n g h a s i l a n K e n a P a j a k ; 

5 ) D a l a m h a l l a p o r a n k e u a n g a n d i a u d i t o l e h A J c u n t a n P u b l i k t e t a p i t i d a k 

d i l a m p i r k a n p a d a S u r a t P e m b e r i t a h u n , S u r a t P e m b e r i t a h u n d i a n g g a p 

t i d a k l e n g k a p d a n t i d a k j e l a s , s e h i n g g a S u r a t P e m b e r i t a h u n d i a n g g a p 

t i d a k d i s a m p a i k a n . 

C. Kerangka Pemikiran 

Gambar I l . l 
Kerangka Pemikiran 

Kinerja Account 

Representative 

( X ) 

H , 
Kepatuhan 

Penyampaian SPT 
Tahunan 

(Y) 



28 

D. Hipotesis 

Pengaruh Kinerja Accouni Representative terhadap Kepatuhan 

Penyampaian SPT Tahunan 

M e n u r u t P r a s t o w o ( 2 0 1 0 : 1 1 3 ) , S a t u o r a n g Accouni Representative b e r h a k 

m e n g a w a s i p e m e n u h a n k e w a j i b a n p e r p a j a k a n , t e r m a s u k k e p a t u h a n p e l a p o r a n 

m a s a , k e p a t u h a n p e m b a y a r a n t a h u n a n , s e r t a k e p a t u h a n p e l a p o r a n m a s a d a n 

t a h u n a n , T e n t u s a j a , b e b a n p e m e n u h a n t a r g e t p e n e r i m a a n p a j a k y a n g b e r a d a 

d i l e t a k k a n d i p u n d a k p a r a Account Representative t e r s e b u t m e n u n t u t k i n e r j a 

e k s t r a . Account Representative m e m i l i k i w e w e n a n g m e l a k u k a n a n a l i s i s 

t e r h a d a p d a t a y a n g d i s a j i k a n d i d a l a m S P T , t e r m a s u k l a m p i r a n n y a s e p e r t i 

d a f t a r h a r t a , l a p o r a n k e u a n g a n , n e r a c a , d a n d a f t a r p e n y u s u t a n . 

A n a l i s i s d i l a k u k a n s e c a r a o b y e k t i f d a n p r o f e s i o n a l d e n g a n m e n g g u n a k a n 

m e t o d e y a n g l a z i m d i g u n a k a n d a l a m a n a l i s i s l a p o r a n k e u a n g a n s e p e r t i 

p e r h i t u n g a n r a s i o h u t a n g t e r h a d a p m o d a l , r a s i o l a b a b e r s i h t e r h a d a p o m s e t , 

r a s i o p e m b a y a r a n p a j a k p e n g h a s i l a n t e r h a d a p p e r e d a r a n u s a h a , d a n l a i n n y a . 

A n a l i s i s i n i t i d a k h a n y a b e r t u j u a n m e n g u j i k e p a t u h a n , t e t a p i s e k a l i g u s u n t u k 

m e n g e t a h u i k e w a j a r a n s u a t u b i s n i s d i j a l a n k a n . H a l i n i t e r k a i t d e n g a n 

b e n c h m a r k i n g , y a i t u s e b u a h p e n e n t u a n r a s i o t e r t e n t u y a n g d i j a d i k a n p a t o k a n 

p e n i l i a i a n k e w a j a r a n b i s n i s d i j a l a n k a n . 

H i : T e r d a p a t P e n g a r u h K i n e r j a Account Representative ( A R ) t e r h a d a p 

K e p a t u h a n P e n y a m p a i a n S P T T a h u n a n . 



BAB m 

M E T O D E PENELITIAN 

A. Jenis Penelitian 

S u g i y o n o ( 2 0 1 2 : 5 3 - 5 5 ) j e n i s p e n e l i t i a n d i l i h a t d a r i t i n g k a t e k s p l a n a s i n y a , 

a n t a r a l a i n : 

1 . P e n e l i t i a n D e s k r i p t i f 

P e n e l i t i a n D e s k r i p t i f a d a l a h s u a t u p e n e l i t i a n y a n g b e r k e n a a n d e n g a n 

p e m y a t a a n t e r h a d a p k e b e r a d a a n v a r i a b e l m a n d i r i , b a i k h a n y a p a d a s a t u 

v a r i a b e l a t a u l e b i h ( v a r i a b e l m a n d i r i a d a l a h v a r i a b e l y a n g b e r d i n s e n d i r i , 

b u k a n v a r i a b e l i n d e p e n d e n , k a r e n a k a l a u v a r i a b e l i n d e p e n d e n s e l a l u 

d i p a s a n g k a n d e n g a n v a r i a b e l d e p e n d e n ) . 

2 . P e n e l i t i a n K o m p a r a t i f 

P e n e l i t i a n K o m p a r a t i f a d a l a h s u a t u p e r t a n y a a n p e n e l i t i a n y a n g b e r s i f a t 

m e m b a n d i n g k a n k e b e r a d a a n s a t u v a r i a b e l a t a u l e b i h p a d a d u a a t a u l e b i h 

s a m p e l y a n g b e r b e d a . 

3 . P e n e l i t i a n A s o s i a t i f 

P e n e l i t i a n a s o s i a t i f a d a l a h s u a t u p e r t a n y a a n p e n e l i t i a n y a n g b e r s i f a t 

m e n a n y a k a n h u b u n g a n a n t a r a d u a v a r i a b e l a t a u l e b i h . 

J e n i s p e n e l i t i a n y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h p e n e l i t i a n 

a s o s i a t i f , y a i t u p e n e l i t i a n y a n g b e r t u j u a n u n t u k m e n g e t a h u i p e n g a r u h k i n e r j a 

account representative ( A R ) t e r h a d a p k e p a t u h a n p e n y a m p a i a n s u r a t 

29 
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p e m b e r i t a h u a n ( S P T ) t a h u n a n w a j i b p a j a k b a d a n p a d a K a n t o r P e l a y a n a n P a j a k 

( K P P ) M a d y a P a l e m b a n g . 

B. Lokasi Penelitian 

P e n e l i t i a n i n i d i l a k u k a n p a d a K a n t o r P e l a y a n a n P a j a k M a d y a P a l e m b a n g . 

B e r a l a m a t J a l a n T a s i k , K a m b a n g I w a k , K o t a P a l e m b a n g , S u m a t e r a S e l a t a n 

3 0 1 3 5 , I n d o n e s i a . T e l p o n + 6 2 7 1 1 3 5 7 0 7 7 . 

C. Operasionalisasi Variabel 

Tabel III.1 
Operasionalisasi Variabel 

V a r i a b e l D e f i n i s i I n d i k a t o r 
K i n e r j a Account 
Representative 
( A R ) ( X ) 

Account Representative 
a d a l a h p e g a w a i y a n g 
d i a n g k a t p a d a s e t i a p S e k s i 
P e n g a w a s a n d a n K o n s u l t a s i 
d i K a n t o r P e l a y a n a n P a j a k 
y a n g t e l a h 
m e n g i m p l e m e n t a s i k a n 
O r g a n i s a s i M o d e m . 

1 . P e l a y a n a n 
2 . P e n g a w a s a n 

K e p a t u h a n 
P e n y a m p a i a n 
S P T T a h u n a n ( Y ) 

S u r a t P e m b e r i t a h u a n 
T a h u n a n a d a l a h s u r a t 
p e m b e r i t a h u a n u n t u k s u a t u 
t a h u n p a j a k a t a u b a g i a n 
t a h u n p a j a k . 

1 . K e p a t u h a n F o r m a ! 
2 . K e p a t u h a n M a t e r i a l 

S u m b e r : Penulis. 2 3 1 7 . 

D. Populasi dan Sampel 

M e n u r u t N u r y a m a n d a n V e r o n i c a ( 2 0 1 5 : 1 0 1 ) , p o p u l a s i m e n u n j u k k a n 

s e l u r u h k e l o m p o k o r a n g , k e j a d i a n a t a u s e s u a t u y a n g m e n j a d i k e t e r t a r i k a n 
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p e n e l i t i u n t u k d i i n v e s t i g a s i . S a m p e l a d a l a h b a g i a n d a r i p o p u l a s i , s a m p e l b e r i s i 

b e b e r a p a a n g g o t a y a n g d i p i l i h d a r i p o p u l a s i . M e n u r u t S u g i y o n o ( 2 0 1 2 : 1 1 8 ) , 

t e k m k y a n g d i g u n a k a n d a l a m p e n g a m b i l a n s a m p e l p a d a p e n e l i t i a n i n i a d a l a h 

s e c a r a a c a k (simple random sampling) d i k a t a k a n s i m p l e ( s e d e r h a n a ) k a r e n a 

p e n g a m b i l a n a n g g o t a s a m p e l d a r i p o p u l a s i d i l a k u k a n s e c a r a a c a k t a n p a 

m e m p e r h a t i k a n s t r a t a y a n g a d a d a l a m p o p u l a s i i t u . U n t u k m e n e n t u k a n u k u r a n 

s a m p e l p e n e l i t i a n i n i d i g u n a k a n k e t e n t u a n s o l v i n . U n t u k k e l o n g g a r a n 

k e t i d a k t e l i t i a n y a n g d i g u n a k a n a d a l a h 1 0 % . 

R u m u s y a n g d i g u n a k a n d a l a m m e n g h i t u n g s a m p e l t e r s e b u t a d a l a h s e b a g a i 

b e r i k u t : 

N 

" ~ i + y v e 2 

K e t e r a n g a n : 

n : U k u r a n S a m p e l 
N : U k u r a n P o p u l a s i 

e : b a t a s t o l e r a n s i k e s a l a h a n (error tolerance), k a r e n a k e s a l a h a n 

p e n g a m b i l a n s a m p e l 

P o p u l a s i p e n e l i t i a n i n i a d a l a h s e l u r u h j u m l a h w a j i b p a j a k b a d a n y a n g 

t e r d a f t a r d i K a n t o r P e l a y a n a n P a j a k M a d y a P a l e m b a n g s e j u m l a h 1 1 2 9 w a j i b 

p a j a k o l e h k a r e n a i t u j u m l a h s a m p e l y a n g d i g u n a k a n u n t u k p e n e l i t i a n i n i 

d e n g a n b a t a s t o l e r a n s i k e s a l a h a n s e b e s a r 1 0 % s e b a g a i b e r i k u t : 

P e r h i t u n g a n : 

N 
^ ~ 1 + A f e 2 
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1 1 2 9 
" ~ 1 + 1 1 2 9 ( 0 , 1 ) 2 

1 1 2 9 
^ " 1 2 , 2 9 

n = 9 1 , 8 6 ( d i b u l a t k a n m e n j a d i 1 0 0 ) 

P o p u l a s i d a l a m p e n e l i t i a n i n i a d a l a h w a j i b p a j a k b a d a n y a n g t e r d a f t a r p a d a 

K P P M a d y a P a l e m b a n g , s e d a n g k a n j u m l a h s a m p e ! y a n g d i g u n a k a n d a l a m 

p e n e l i t i a n i n i a d a l a h 1 0 0 w a j i b p a j a k . S a m p e l d a l a m p e n e l i t i a n i n i a d a l a h w a j i b 

p a j a k b a d a n y a n g t e r d a f t a r p a d a K P P M a d y a P a l e m b a n g . 

£ . Data yang Diperlukan 

M e n u r u t N u r y a m a n d a n V e r o n i c a ( 2 0 1 5 : 7 9 ) d a t a p e n e l i t i a n p a d a d a s a m y a 

d a p a t d i k e l o m p o k k a n m e n j a d i : 

1. D a t a P r i m e r 

D a t a p r i m e r m e r u p a k a n d a t a y a n g d i p e r o l e h s e c a r a l a n g s u n g d a r i 

s u m b e r d a t a , y a i t u s u b j e k a t a u b e n d a . S u m b e r d a t a n y a d i n a m a k a n s u m b e r 

d a t a p r i m e r . 

2 . D a t a S e k u n d e r 

D a t a s e k u n d e r m e r u p a k a n d a t a y a n g t e r s e d i a d a n d i b u a t o l e h p i h a k 

t e r t e n t u d a l a m b e n t u k d o k u m e n . S u m b e r d a t a n y a d i n a m a k a n s u m b e r d a t a 

s e k u n d e r . 

D a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r d a n d a t a 

s e k u n d e r . D a t a p r i m e r d a l a m p e n e l i t i a n i n i b e r u p a k u e s i o n e r d a n d a t a s e k u n d e r 

b e r u p a g a m b a r a n u m u m d a n s t r u k t u r o r g a n i s a s i . 
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F . Metode Pengumpulan Data 

S u g i y o n o ( 2 0 1 2 : 4 0 3 - 4 2 5 ) , d i l i h a t d a r i s e g i c a r a a t a u t e k n i k p e n g u m p u l a n 

d a t a d a p a t d i l a k u k a n s e b a g a i b e r i k u t : 

1 . I n t e r v i e w ( W a w a n c a r a ) 

Interview ( w a w a n c a r a ) m e r u p a k a n t e k n i k p e n g u m p u l a n d a t a d a l a m 

m e t o d e s u r v e y y a n g m e n g g u n a k a n p e r t a n y a a n s e c a r a l i s a n k e p a d a s u b y e k 

p e n e l i t i a n . 

2 . K u i s i o n e r ( A n g k e t ) 

K u i s i o n e r ( a n g k e t ) m e r u p a k a n t e k n i k p e n g u m p u l a n d a t a y a n g d i l a k u k a n 

d e n g a n c a r a m e m b e r i s e p e r a n g k a t a t a u p e r t a n y a a n t e r t u l i s k e p a d a r e s p o n d e n 

u n t u k m e n j a w a b n y a . 

3 . O b s e r v a s i 

O b s e r v a s i m e r u p a k a n p e n g a m a t a n d a n p e n c a t a t a n y a n g s i s t e m a t i s 

t e r h a d a p g e j a l a - g e j a l a y a n g d i t e l i t i . 

4 . D o k u m e n t a s i 

D o k u m e n t a s i m e r u p a k a n c a t a t a n p e r i s t i w a y a n g s u d a h b e r l a l u d a p a t 

b e r u p a t u H s a n , g a m b a r , d a n k a r y a - k a r y a m o n u m e n t a l d a r i s e s e o r a n g . 

M e t o d e p e n g u m p u l a n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h 

t e k n i k k u i s i o n e r ( a n g k e t ) d e n g a n m e n y e b a r k a n d a f t a r k u e s i o n e r k e p a d a p a r a 

w a j i b p a j a k b a d a n y a n g t e r d a f t a r d i K P P M a d y a P a l e m b a n g . 
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G. Analisis Data dan Teknik Analisis 

1 . A n a l i s i s D a t a 

M e n u r u t S u g i y o n o ( 2 0 1 0 : 1 3 - 1 4 ) p e n e l i t i a n d a p a t d i k l a s i f i k a s i k a n d a l a m 

b e r b a g a i s u d u t p a n d a n g p e n e l i t i a n b e r d a s a r k a n j e n i s d a n a n a l i s i s n y a 

d i b e d a k a n m e n j a d i d u a y a i t u : 

a. A n a l i s i s K u a l i t a t i f 

A n a l i s i s k u a l i t a t i f y a i t u s u a t u m e t o d e a n a l i s i s d e n g a n m e n g g u n a k a n 

d a t a d e n g a n m e n g g u n a k a n d a t a y a n g b e r b e n t u k k a t a , k a l i m a t , s k e m a d a n 

g a m b a r . 

b . A n a l i s i s K u a n t i t a t i f 

A n a l i s i s k u a n t i t a t i f y a i t u s u a t u m e t o d e a n a l i s i s d e n g a n m e n g g u n a k a n 

d a t a b e r b e n t u k a n g k a a t a u k u a l i t a t i f y a n g d i a n g k a k a n . 

M e t o d e a n a l i s i s d a t a y a n g d i g u n a k a n p e n u l i s d a l a m p e n e l i t i a n i n i a d a l a h 

a n a l i s i s k u a n t i t a t i f d a n k u a l i t a t i f A n a l i s i s k u a n t i t a t i f d i l a k u k a n d e n g a n 

m e n g g u n a k a n p e n g u j i a n s t a t i s t i k d a r i h a s i l k u e s i o n e r , k e m u d i a n h a s i l 

p e n g u j i a n t e r s e b u t a k a n d i j e l a s k a n m e n g g u n a k a n k a l i m a t - k a l i m a t . D e n g a n 

k a t a l a i n , a n a l i s i s k u a n t i t a t i f t e r l e b i h d a h u l u d i g u n a k a n k e m u d i a n 

d i l a n j u t k a n d e n g a n a n a l i s i s k a u l i t a t i f . A n a l i s i s k u a n t i t a t i f d i g u n a k a n u n t u k 

m e l i h a t h a s i l k u e s i o n e r d e n g a n m e n g g u n a k a n t a b u l a s i d a n d i b a n t u o l e h 

Statistic Program For Spesial Science ( S P S S ) y a n g b e r u p a p e n i l a i a n d a r i 

h a s i l p e n g i s i a n k u e s i o n e r . 
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M e n u r u t S u g i y o n o ( 2 0 1 0 : 1 3 2 - 1 3 3 ) b e r b a g a i s k a l a y a n g d a p a t 

d i g u n a k a n u n t u k p e n e l i t i a n , y a i t u ; 

1 ) Skala Likert 

2 ) S k a l a G u t m a n 

3 ) Rating Scale 

4 ) Semantik Deferential 

K e e m p a t j e n i s s k a l a t e r s e b u t b i l a d i g u n a k a n d a l a m p e n g u k u r a n , a k a n 

m e n d a p a t k a n d a t a i n t e r v a l a t a u r a s i o . H a l i n i t e r g a n t u n g p a d a b i d a n g y a n g 

a k a n d i u k u r . P a d a p e n e l i t i a n i n i s k a l a y a n g a k a n d i g u n a k a n a d a l a h s k a l a 

likert. S k a l a l i k e r t d i g u n a k a n u n t u k m e n g u k u r s i k a p , p e n d a p a t , d a n p e r s e p s i 

s e s e o r a n g a t a u s e k e l o m p o k o r a n g t e n t a n g f e n o m e n a s o s i a l . 

P a d a s k a l a likert, m a k a v a r i a b e l y a n g a k a n d i u k u r d i j a b a r k a n m e n j a d i 

i n d i k a t o r v a r i a b e l . K e m u d i a n i n d i k a t o r t e r s e b u t d i j a d i k a n t i t i k t o l a k u n t u k 

m e n y u s u n i t e m - i t e m i n s t r u m e n b e r u p a p e m y a t a a n a t a u p e r t a n y a a n . J a w a b a n 

p a d a s k a l a likert d a p a t b e r u p a k a t a - k a t a a n t a r a l a i n : 

S a n g a t B a i k = S B = 5 

B a i k = B = 4 

C u k u p B a i k = C B = 3 

K u r a n g B a i k = K B = 2 

T i d a k B a i k = T B - 1 
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S y a r a t u n t u k p e n g u j i a n a n a l i s i s d e n g a n m e n g g u n a k a n r e g r e s i d a t a n y a 

h a r u s i n t e r v a l , m a k a d a t a y a n g d i p e r o l e h d a r i k u e s i o n e r y a n g b e r b e n t u k 

o r d i n a l d i n a i k k a n s k a l a n y a m e n j a d i i n t e r v a l . P r o s e s m e n a i k k a n s k a l a d a r i 

o r d i n a l m e n j a d i i n t e r v a l d i g u n a k a n s o f t w a r e ( p r o g r a m ) M S I {Miscrosoft 

Successif Interval). 

2. T e k n i k A n a l i s i s 

T e k n i k a n a l i s i s d a t a y a n g d i g u n a k a n u n t u k m e n g e t a h u i p e n g a r u h k i n e r j a 

Account Representative ( A R ) T e r h a d a p K e p a t u h a n P e n y a m p a i a n S P T 

T a h u n a n W a j i b P a j a k B a d a n a d a l a h d e n g a n a n a l i s i s r e g r e s i l i n i e r s e d e r h a n a 

u n t u k m e n y a k i n k a n b a h w a v a r i a b e l b e b a s m e m p u n y a i p e n g a r u h t e r h a d a p 

v a r i a b e l t e r i k a t , s e l a n j u t n y a d i l a k u k a n u j i h i p o t e s i s ( u j i I d a n u j i f ) u n t u k 

m e n g e t a h u i s i g n i f i k a s i d a r i v a r i a b e l b e b a s t e r h a d a p v a r i a b e ! t e r i k a t s e r t a 

m e m b u a t k e s i m p u l a n d a n y a n g t e r a k h i r a d a l a h m e n g h i t u n g k o e f i s i e n 

d e t e r m i n a s i u n t u k m e n g e t a h u i s e b e r a p a b e s a r p e n g a r u h d a r i v a n a b e l b e b a s 

t e r h a d a p v e r i a b e l t e r i k a t . T e k n i k a n a l i s i s d a t a d a l a m p e n e l i t i a n i n i d i b a n t u 

o l e h Statistical Program For Special Science ( S P S S ) . S e b e l u m m e l a k u k a n 

a n a l i s i s , s e s u a i d e n g a n s y a r a t O L S (Ordinary Least Square) m a k a t e r l e b i h 

d a h u l u h a r u s m e l a k u k a n u j i v a l i d i t a s , u j i r e l i a b i l i t a s d a n a s u m s i k l a s i k . 

a. U j i V a l i d i t a s 

M e n u r u t G h o z a l i ( 2 0 1 3 ; 5 2 ) u j i v a l i d i t a s (Test of validity) d i g u n a k a n 

u n t u k m e n g u k u r s a h a t a u v a l i d t i d a k n y a s u a t u k u e s i o n e r . S u a t u k u e s i o n e r 

d i k a t a k a n v a l i d j i k a p e r t a n y a a n p a d a k u e s i o n e r m a m p u u n t u k 

m e n g u n g k a p k a n s e s u a t u y a n g a k a n d i u k u r o l e h k u e s i o n e r t e r s e b u t . U j i 
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s i g n i f i k a n s i d i l a k u k a n d e n g a n m e m b a n d i n g k a n n i l a i r h i t u n g d e n g a n r 

t a b e l u n t u k d e g r e e o f f r e e d o m ( d f ) = n - 2 , d a l a m h a l i n i n a d a l a h j u m l a h 

s a m p e l . M i s a l k a n j u m l a h s a m p e l ( n ) = 7 0 d a n b e s a m y a d f d a p a t d i h i t u n g 

d f = 7 0 - 2 = 6 8 d e n g a n d f = 6 8 d a n a l p h a = 0 , 0 5 d i d a p a t r t a b e l = 0 , 1 9 8 

( l i h a t r t a b e l p a d a d f ^ 6 8 d e n g a n u j i d u a s i s i ) . 

J i k a r h i t u n g l e b i h b e s a r d a r i r t a b e l d a n n i l a i p o s i t i f m a k a n b u t i r a t a u 

p e r t a n y a a n a t a u i n d i k a t o r t e r s e b u t d i n y a t a k a n v a l i d . 

b . U j i R e l i a b i l i t a s 

M e n u r u t G h o z a l i ( 2 0 1 3 : 4 7 ) , r e l i a b i l i t a s s e b e n a m y a a d a l a h a l a t u n t u k 

m e n g u k u r s u a t u k u e s i o n e r y a n g m e r u p a k a n i n d i k a t o r d a r i v a r i a b e l a t a u 

k o n s t r u k . S u a t u k u e s i o n e r d i k a t a k a n r e l i a b e l a t a u h a n d a l j i k a j a w a b a n 

s e s e o r a n g t e r h a d a p p e m y a t a a n a d a l a h k o n s i s t e n a t a u s t a b i l d a r i w a k t u k e 

w a k t u . S u a t u v a r i a b e l a t a u k o n s t m k d i k a t a k a n r e l i a b e l j i k a m e m i l i k i 

C r o n b a c h A l p h a > 0 , 6 . 

c. U j i A s u m s i K l a s i k 

S e b e l u m d a t a d i u j i p e r l u d i k e t a h u i d a t a m e l a n g g a r a s u m s i d a s a r s e p e r t i 

m u l t i k o l i n i e r i t a s , h e t e r o s k e d a s t i s i t a s , d a n a u t o k o r e l a s i . P a r a m e t e r y a n g 

t e l a h d i e s t i m a s i d e n g a n s a l a h s a t u m e t o d e d i a t a s k e m u d i a n a k a n d i u j i 

s e c a r a s t a t i s t i k u n t u k m e l i h a t h i p o t e s i s d a p a t d i t e r i m a a t a u d i t o a k . U n t u k 

i t u s e b e l u m m e l a k u k a n p e n g u j i a n r e g r e s i l i n i e r s e d e r h a n a p e r l u 

d i l a k u k a n l e b i h d a h u l u p e n g u j i a n a s u m s i k l a s i k , y a n g t e r d i r i d a r i : 
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1 ) U j i N o r m a l i t a s 

M e n u r u t G h o z a l i ( 2 0 1 3 : 1 6 0 ) , u j i n o r m a l i t a s b e r t u j u a n u n t u k 

m e n g u j i a p a k a h d a l a m m o d e l r e g r e s i , v a r i a b e l p e n g g a n g g u a t a u 

r e s i d u a l m e m i l i k i d i s t r i b u s i n o r m a l . S e p e r t i d i k e t a h u i b a h w a u j i t d a n 

F m e n g a s u m s i k a n b a h w a n i l a i r e s i d u a l m e n g i k u t i d i s t r i b u s i n o r m a l . 

K a l a u a s u m s i i n i d i l a n g g a r m a k a u j i s t a t i s t i k m e n j a d i t i d a k v a l i d u n t u k 

j u m l a h s a m p e l u j i . U j i n o r m a l i t a s u n t u k p e n e l i t i a n i n i m e n g g u n a k a n 

a n a l i s i s g r a f i k n o r m a l P-P Plot. D a s a r p e n g a m b i l a n k e p u t u s a n u n t u k 

u j i n o r m a l i t a s , y a i t u : 

a ) J i k a d a t a m e n y e b a r d i s e k i t a r g a r i s d i a g o n a l d a n m e n g i k u t i a r a h 

g a r i s d i a g o n a l a t a u g r a f i k h i s t o g r a m n y a m e n u n j u k a n p o l a d i s t r i b u s i 

n o r m a l , m a k a m o d e l r e g r e s i m e m e n u h i a s u m s i n o r m a l i t a s ; 

b ) J i k a d a t a m e n y e b a r j a u h d a r i d i a g o n a l a t a u t i d a k m e n g i k u t i g a r i s 

d i a g o n a l a t a u g r a f i k h i s t o g r a m t i d a k m e n u n j u k a n p o l a d i s t r i b u s i 

n o r m a l , m a k a m o d e l r e g r e s i t i d a k m e m e n u h i a s u m s i n o r m a l i t a s . 

2 ) U j i A u t o k o r e l a s i 

M e n u r u t G h o z a l i ( 2 0 1 3 : 1 1 0 ) u j i a u t o k o r e l a s i b e r t u j u a n m e n g u j i 

a p a k a h d a l a m m o d e l r e g r e s i l i n i e r a d a k o r e l a s i a n t a r a k e s a l a h a n 

p e n g g a n g g u p a d a p e r i o d e t d e n g a n k e s a l a h a n p e n g g a n g g u p a d a 

p e r i o d e t - 1 ( s e b e l u m n y a ) . M e n u r u t S u j a r w e n i ( 2 0 1 4 : 1 7 7 ) , m e n g u j i 

a u t o k o r e l a s i d a l a m s u a t u m o d e l b e r t u j u a n u n t u k m e n g e t a h u i a d a 

t i d a k n y a k o r e l a s i a n t a r a v a r i a b e l p e n g g a n g g u p a d a p e r i o d e t e r t e n t u 

d e n g a n v a r i a b e l s e b e l u m n y a . U n t u k d a t a t i m e series a u t o k o r e l a s i 
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s e r i n g t e r j a d i . T a p i u n t u k d a t a y a n g s a m p e l n y a c r o s s e c t i o n j a r a n g 

t e r j a d i k a r e n a v a r i a b e l p e n g g a n g g u s a t u b e r b e d a d e n g a n y a n g l a i n . 

M e n d e t e k s i a u t o k o r e l a s i d e n g a n m e n g g u n a k a n n i l a i D u r b i n W a t s o n 

d e n g a n k r i t e r i a j i k a : 

a ) A n g k a D - W d i b a w a h - 2 b e r a r t i a d a a u t o k o r e l a s i p o s i t i f . 

b ) A n g k a D - W d i a n t a r a - 2 d a n + 2 b e r a r t i t i d a k a d a a u t o k o r e l a s i . 

c ) A n g k a D - W d i a t a s + 2 b e r a r t i a d a a u t o k o r e l a s i n e g a t i f 

3 ) U j i H e t e r o s k e d a s t i s i t a s 

M e n u r u t G h o z a l i ( 2 0 1 3 : 1 3 9 ) , u j i h e t e r o s k e d a s t i s i t a s b e r t u j u a n 

m e n g u j i a p a k a h d a l a m m o d e l r e g r e s i t e r j a d i k e t i d a k s a m a a n v a r i a n c e d a r i 

r e s i d u a l s a t u p e n g a m a t a n k e p e n g a m a t a n y a n g l a i n . J i k a v a r i a n c e d a r i 

r e s i d u a l s a t u p e n g a m a t a n k e p e n g a m a t a n l a i n t e t a p , m a k a d i s e b u t 

H o m o s k e d a s t i s i t a s d a n j i k a b e r b e d a d i s e b u t H e t e r o s k e d a s t i s i t a s . M o d e l 

r e g r e s i y a n g b a i k a d a l a h y a n g H o m o s k e d a s t i s i t a s a t a u t i d a k t e r j a d i 

H e t e r o s k e d a s t i s i t a s . K e b a n y a k a n d a t a c r o s s e c t i o n m e n g a n d u n g s i t u a s i 

h e t e r o s k e d a s t i s i t a s k a r e n a d a t a i n i m e n g h i m p u n d a t a y a n g m e w a k i l i 

b e r b a g a i u k u r a n ( k e c i l , s e d a n g a t a u b e s a r ) . D a s a r a n a l i s i s d a l a m u j i 

h e t e r o s k e d a s t i s i t a s : 

a ) J i k a a d a p o l a t e r t e n t u , s e p e r t i t i t i k - t i t i k y a n g a d a m e m b e n t u k p o l a 

t e r t e n t u y a n g t e r a t u r ( b e r g e l o m b a n g , m e l e b a r k e m u d i a n m e n y e m p i t ) , 

m a k a m e n g i n d i k a s i k a n t e l a h t e r j a d i h e t e r o s k e d a s t i s i t a s . 
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b ) J i k a t i d a k a d a p o l a y a n g j e l a s , s e r t a t i t i k - t i t i k m e n y e b a r d i a t a s d a n d i 

b a w a h a n g k a 0 p a d a s u m b u Y , m a k a t i d a k t e r j a d i h e t e r o s k e d a s t i s i t a s . 

4 ) U j i M u l t i k o l i n i e r i t a s 

M e n u r u t G h o z a l i ( 2 0 1 3 : 1 0 5 - 1 0 6 ) u j i m u l t i k o l i n i e r i t a s b e r t u j u a n 

u n t u k m e n g u j i a p a k a h m o d e l r e g r e s i d i t e m u k a n a d a n y a k o r e l a s i a n t a r 

v a r i a b e l b e b a s ( i n d e p e n d e n ) . M o d e l r e g r e s i y a n g b a i k s e h a r u s n y a t i d a k 

t e r j a d i k o r e l a s i d i a n t a r a v a r i a b e l i n d e p e n d e n . J i k a v a r i a b e l i n d e p e n d e n 

s a l i n g b e r k o r e l a s i , m a k a v a r i a b e l - v a r i a b e l i n i t i d a k o r t o g o n a l . V a r i a b e l 

o r t o g o n a l a d a l a h v a r i a b e l i n d e p e n d e n y a n g n i l a i k o r e l a s i a n t a r s e s a m a 

v a r i a b e l i n d e p e n d e n s a m a d e n g a n n o l . U n t u k m e n d e t e k s i a d a a t a u 

t i d a k n y a m u l t i k o l i n i e r i t a s d a p a t d i l i h a t d a r i n i l a i tolerance d a n variance 

inflation factor ( V I F ) . T i d a k t e r j a d i m u l t i k o l i n i e r i t a s , j i k a n i l a i t o l e r a n c e 

l e b i h d a r i 0 , 1 0 d a n j i k a n i l a i V I F l e b i h k e c i l d a r i 1 0 , 0 0 . 

d . U j i K o e f i s i e n D e t e r m i n a s i ( R S q u a r e ) 

M e n u r u t G h o z a l i ( 2 0 1 3 : 9 7 ) , k o e f i s i e n d e t e r m i n a s i ( R ^ ) p a d a i n t i y a 

m e n g u k u r s e b e r a p a j a u h k e m a m p u a n m o d e l d a l a m m e n e r a n g k a n v a r i a s i 

v a r i a b e l d e p e n d e n . N i l a i k o e f i s i e n d e t e r m i n a s i a d a l a h a n t a r a 0 ( n o ! ) d a n 1 

( s a t u ) . N i l a i R ^ y a n g k e c i l b e r a r t i k e m a m p u a n v a r i a b e l - v a r i a b e l i n d e p e n d e n 

d a l a m m e n j e l a s k a n v a r i a s i v a r i a b e l d e p e n d e n a m a t t e r b a t a s . N i l a i y a n g 

m e n d e k a t i 1 ( s a t u ) b e r a r t i v a r i a b e l - v a r i a b e l i n d e p e n d e n m e m b e r i k a n h a m p i r 

s e m u a i n f o r m a s i y a n g d i b u t u h k a n u n t u k m e m p r e d i k s i v a r i a s i v a r i a b e l 
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d e p e n d e n . S e c a r a u m u m k o e f i s i e n d e t e r m i n a s i u n t u k d a t a s a l i n (crossection) 

r e l a t i f r e n d a h k a r e n a a d a n y a v a r i a s i y a n g b e s a r a n t a r a m a s i n g - m a s i n g 

p e n g a m a t a n , s e d a n g k a n u n t u k d a t a r u n t u n w a k t u (time series) b i a s a n y a 

m e m p u n y a i n i l a i k o e f i s i e n d e t e r m i n a s i y a n g t i n g g i . 

e. U j i H i p o t e s i s 

1 ) U j i h i p o t e s i s s e c a r a P a r s i a l / i n d i v i d u a l ( U j i t ) 

M e n u r u t G h o z a l i ( 2 0 1 3 : 9 8 ) , u j i h i p o t e s i s s e c a r a p a r s i a l / i n d i v i d u a l 

m e n u n j u k k a n s e b e r a p a j a u h p e n g a r u h s a t u v a r i a b e l p e n j e l a s / i n d e p e n d e n 

s e c a r a i n d i v i d u a l d a l a m m e n e r a n g k a n v a r i a s i v a r i a b e l d e p e n d e n . 

L a n g k a h - l a n g k a h d a l a m u j i h i p o t e s i s s e c a r a p a r s i a l a t a u i n d i v i d u a l y a i t u : 

a ) M e r u m u s k a n H i p o t e s i s 

H i p o t e s i s d i r u m u s k a n s e b a g a i b e r i k u t : 

H o : K i n e r j a Account Representative t i d a k B e r p e n g a r u h t e r h a d a p 

K e p a t u h a n P e n y a m p a i a n S P T T a h u n a n W a j i b P a j a k B a d a n 

H a : K i n e r j a Account Representative B e r p e n g a r u h t e r h a d a p 

K e p a t u h a n P e n y a m p a i a n S P T T a h u n a n W a j i b P a j a k B a d a n 

b ) M e n e n t u k a n T a r a f N y a t a 

T i n g k a t s i g n i f i k a n s e b e s a r 5 % T a r a f n y a t a d a r i t t a b e l d i t e n t u k a n 

d a r i d e r a j a t b e b a s ( d b ) = n - k - 1 , t a r a f n y a t a (a) b e r a r t i n i l a i t t a b e l , 

T a r a f n y a t a d a r i f t a b e l d i t e n t u k a n d e n g a n d e r a j a t b e b a s ( d b ) = n - k - 1 
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c ) H o d i t o l a k a p a b i l a t h i t u n g > t t a b e l , H a d i t e r i m a a p a b i l a t h i t u n g < t 

t a b e l . B e r d a s a r k a n p r o f i t a b i l i t a s : H p d i t o l a k j i k a P v a l u e < 5 % H p 

d i t e r i m a j i k a P v a l u e > 5 % . 

d ) K e s i m p u l a n 

M e n a r i k K e s i m p u l a n H o d i t o l a k a p a b i l a t d i h i t u n g > t a b e l t a u H a 

d i t e r i m a a p a b i l a t d i h i t u n g < t t a b e l . 

f . R e g r e s i L i n i e r S e d e r h a n a 

M e n u r u t S u g i y o n o ( 2 0 1 0 : 2 7 0 ) a n a l i s i s r e g r e s i s e d e r h a n a d i d a s a r k a n 

p a d a h u b u n g a n f u n g s i o n a l a t a u p u n k a u s a l s a t u v a r i a b e l i n d e p e n d e n d e n g a n 

s a t u v a r i a b e l d e p e n d e n . 

P e r s a m a a n u m u m r e g r e s i l i n i e r s e d e r h a n a : 

Y ' = a + bX 

K e t e r a n g a n : 
Y : K e p a t u h a n P e n y a m p a i a n S P T T a h u n a n W a j i b P a j a k B a d a n 
X : K i n e r j a Accouni Representative ( A R ) 
a : N i l a i K o n s t a n t a , p e r p o t o n g a n g a r i s p a d a s u m b u X 
b : k o e f i s i e n r e g r e s i , y a n g m e n u n j u k k a n a n g k a p e n i n g k a t a n a t a u p u n 

p e n u r u n a n v a r i a b e l d e p e n d e n y a n g d i d a s a r k a n p a d a v a r i a b e l 
i n d e p e n d e n . B i l a b ( + ) m a k a n a i k , d a n b i l a b ( - ) m a k a t e r j a d i 
p e n u r u n a n . 



BAB IV 

HASIL PENELITIAN DAN PEMBAHASAN 

A. Hasil Penelitian 

1. Gambaran Umum Kantor Pelayanan Pajak (KPP) Madya Palembang 

a. Sejarah Pembentukan 

R e f o r m a s i p e r p a j a k a n y a n g d i l a k u k a n D i r e k t o r a t J e n d e r a l P a j a k -

D e p a r t e m e n K e u a n g a n s e l a m a d u a d e k a d e i n i ( s e j a k t a h u n 1 9 8 4 ) s e j a k 2 0 0 2 

s u d a h m a s u k k e e r a m o d e m i s a s i . H a l i n i s e b a g a i k o m i t m e n u n t u k 

m e w u j u d k a n v i s i D i r e k t o r a t J e n d e r a l P a j a k ( D J P ) y a k n i " M e n j a d i m o d e l 

p e l a y a n a n m a s y a r a k a t y a n g m e n y e l e n g g a r a k a n s i s t e m p e r p a j a k a n k e l a s 

d u n i a y a n g d i p e r c a y a d a n d i b a n g g a k a n m a s y a r a k a t " . 

G u n a m e m p e r c e p a t m o d e m i s a s i d i s e l u m h u n i t k e r j a o p e r a s i o n a l 

D i r e k t o r a t J e n d e r a l P a j a k B e s a r ( L T O ) m a k a d i l a n j u t k a n d e n g a n 

p e m b e n t u k a n K a n t o r P e l a y a n a n P a j a k M a d y a s e c a r a b c r t a h a p d i b e b e r a p a 

l i n g k u p k a n t o r w i l a y a h . P a d a t a h u n 2 0 0 6 , p i m p i n a n D i r e k t o r a t J e n d e r a l 

P a j a k t e l a h m e n e t a p k a n m o d e m i s a s i d i l i n g k u n g a n K a n t o r W i l a y a h D J P 

S u m a t e r a S e l a t a n d a n K e p u l a u a n B a n g k a B e i i t u n g . I m p l e m e n t a s i n y a 

d e n g a n m e m b e n t u k K a n t o r P e l a y a n a n P a j a k ( K P P ) M a d y a P a l e m b a n g . 

P r o s e s p e m b e n t u k a n K a n t o r P e l a y a n a n P a j a k M a d y a P a l e m b a n g d i 

l i n g k u n g a n K a n t o r W i l a y a h D J P S u m a t e r a S e l a t a n d a n K e p u l a u a n B a n g k a 

B e i i t u n g t e l a h d i l a k u k a n s e j a k t a h u n 2 0 0 6 , s e t e l a h m e l a k u k a n b e r b a g a i 

p e r s i a p a n b a i k g e d u n g , s a r a n a d a n p r a s a r a n a , w a j i b p a j a k d a n l a i n n y a 
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s e b a g a i m a n a d i t e t a p k a n " T i m M o d e m i s a s i J a n g k a M e n e n g a h D i r e k t o r a t 

J e n d e r a l P a j a k " , m e l a l u i P e r a t u r a n M e n t e r i K e u a n g a n 

N O . 1 3 2 / P M K . 0 1 / 2 0 0 6 t e n t a n g o r g a n i s a s i d a n t a t a k e r j a i n s t a n s i v e r t i k a l 

D i r e k t o r a t J e n d e r a l P a j a k , d i b e n t u k K a n t o r P e l a y a n a n P a j a k M a d y a 

P a l e m b a n g s e b a g a i s a l a h s a t u o r g a n i s a s i d i l i n g k u n g a n K a n t o r W i l a y a h D J P 

S u m a t e r a S e l a t a n d a n K e p u l a u a n B a n g k a B e i i t u n g . 

K a n t o r P e l a y a n a n P a j a k M a d y a P a l e m b a n g t e l a h d i r e s m i k a n {launching) 

p e m b e n t u k a n n y a o l e h M e n t e r i K e u a n g a n S r i M u l y a n i I n d r a w a t i p a d a 2 7 

D e s e m b e r 2 0 0 6 d i K a n t o r P u s a t D i r e k t o r a t J e n d e r a l P a j a k J a k a r t a , b e r s a m a 

1 2 K a n t o r P e l a y a n a n P a j a k M a d y a l a i n n y a d i b e b e r a p a K a n t o r W i l a y a h D J P 

y a n g s a m a - s a m a d i b e n t u k . 

J e n i s p a j a k y a n g d i k e l o l a K P P M a d y a t e r d i r i d a r i : P a j a k P e n g h a s i l a n 

( P P h ) , P a j a k P e r t a m b a h a n N i l a i ( P P N ) , P a j a k P e n j u a l a n a t a s B a r a n g M e w a h 

( P P n B M ) , d a n P a j a k T i d a k L a n g s u n g l a i n n y a ( P T L L ) . 

A d a 3 ( t i g a ) t a n g g a l b e r s e j a r a h b a g i K a n t o r P e l a y a n a n P a j a k M a d y a 

P a l e m b a n g y a i t u : 

1 ) 2 7 D e s e m b e r 2 0 0 6 : H a r i l a h i r K P P M a d y a m e l a l u i p e r e s m i a n 

p e m b e n t u k a n n y a o l e h M e n t e r i K e u a n g a n R I . 

2 ) 8 F e b r u a r i 2 0 0 7 : D i a n g k a t d a n d i l a n t i k n y a K e p a l a K a n t o r P e l a y a n a n 

P a j a k M a d y a P a l e m b a n g y a n g p e r t a m a u n t u k m e n j a l a n k a n t u g a s k e p a l a 

k a n t o r s e b a g a i p e n a n g g i m g j a w a b . 

3 ) 9 A p r i l 2 0 0 7 : S a a t m u l a i o p e r a s i o n a l ( S M O ) m e l a y a n i w a j i b p a j a k . 
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b. Visi, Misi dan Nilai 

K a n t o r P e l a y a n a n P a j a k M a d y a P a l e m b a n g m e m i l i k i v i s i d a n m i s i y a n g 

h e n d a k d i c a p a i . S e l a i n i t u j u g a t e r d a p a t n i l a i - n i l a i i n s t i t u s i y a n g m e n j a d i 

l a n d a s a n p e g a w a i d a l a m m e n j a l a n k a n t u g a s d a n p e k e r j a a n n y a . V i s i , M i s i , 

d a n N i l a i t e r s e b u t m e n g a c u p a d a v i s i , m i s i D i r e k t o r a t J e n d e r a l P a j a k d a n 

N i l a i - n i l a i K e m e n t e r i a n K e u a n g a n k a r e n a K a n t o r P e l a y a n a n P a j a k M a d y a 

P a l e m b a n g m e r u p a k a n u n i t v e r t i k a l d i b a w a h D i r e k t o r a t J e n d e r a l P a j a k . 

V i s i , M i s i d a n N i l a i t e r s e b u t d i j a b a r k a n s e b a g a i b e r i k u t : 

1) Visi Kantor Pelayanan Pajak Madya Palembang 

V i s i K a n t o r P e l a y a n a n P a j a k M a d y a P a l e m b a n g a d a l a h m e n c i p t a k a n 

i k l i m p e r p a j a k a n m o d e m d a n p r o f e s i o n a l y a n g d a p a t m e n d u k u n g 

t e r w u j u d n y a k e p e r c a y a a n p u b l i k d a l a m r a n g k a p e n g a m a n a n p e n e r i m a a n 

n e g a r a . 

2) Misi Kantor Pelayanan Pajak Madya Palembang 

M i s i K a n t o r P e l a y a n a n P a j a k M a d y a P a l e m b a n g a d a l a h m e m b a n g u n 

d a n m e m e l i h a r a c i t r a b a i k d e n g a n p e l a y a n a n y a n g t e l a h d e k a t d e n g a n 

w a j i b p a j a k . 

3) Nilai-Nilai Kementerian Keuangan 

a ) I n t e g r i t a s 

B e r p i k i r , b e r k a t a , b e r p e r i l a k u d a n b e r t i n d a k d e n g a n b a i k d a n b e n a r 

s e r t a m e m e g a n g t e g u h k o d e e t i k d a n p r i n s i p - p r i n s i p m o r a l . 
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b ) P r o f e s i o n a l i s m e 

B e k e r j a t u n t a s d a n a k u r a t a t a s d a s a r k o m p e t e n s i t e r b a i k d e n g a n p e n u h 

t a n g g u n g j a w a b d a n k o m i t m e n y a n g t i n g g i . 

c ) S i n e r g i 

M e m b a n g u n d a n m e m a s t i k a n h u b u n g a n k e r j a s a m a i n t e r n a l y a n g 

p r o d u k t i f s e r t a k e m i t r a a n y a n g h a r m o n i s d e n g a n p a r a p e m a n g k u . 

d ) P e l a y a n a n 

M e m b e r i k a n p e l a y a n a n y a n g m e m e n u h i k e p u a s a n p e m a n g k u 

k e p e n t i n g a n y a n g d i l a k u k a n d e n g a n s e p e n u h h a t i , t r a n s p a r a n , c e p a t , 

a k u r a t d a n a m a n . 

e ) K e s e m p u m a a n 

S e n a n t i a s a m e l a k u k a n u p a y a p e r b a i k a n d i s e g a l a b i d a n g u n t u k 

m e n j a d i d a n m e m b e r i k a n y a n g t e r b a i k . 

c. Struktur Organisasi 

S t r u k t u r o r g a n i s a s i K a n t o r P e l a y a n a n P a j a k M a d y a P a l e m b a n g 

d i r a n c a n g d a n d i b e n t u k s e s u a i d e n g a n p r i n s i p M o d e m i s a s i y a i t u d e n g a n 

b e r b a s i s " f u n g s i " . P e r u b a h a n p a r a d i g m a o r g a n i s a s i i n i g u n a m e m b e r i k a n 

p e l a y a n a n y a n g t e r b a i k d a n p e l a y a n a n p r i m a k e p a d a w a j i b p a j a k . D e n g a n 

b a s i s " f u n g s i " i n i , s e l u r u h u n i t k e r j a a k a n d a p a t m e m b e r i k a n p e l a y a n a n 

y a n g t e r b a i k d a n p e l a y a n a n p e n u h s e c a r a o p t i m a l k e p a d a w a j i b p a j a k . 



Gambar I V . l 
Struktur Organisasi KPP Madya Palembang 

K E P A L A KANTOR 

S e k s i 
P e n g o l a h a n 

D a t a & 
I n f o r m a s i 

Staff 

Subbag Umum dan 
Kepatuhan Internal 

S e k s i 
P e n a g i h a n 

S e k s i 
P e n g a w a s a n 

& K o n s u l t a s i 

Staff 
A c c 

R e p r e s 
o u n t 
e n t a t i v e 

S e k s i 
P e m e r i k s a a n 

K e l o m p o k 
F u n g s i o n a l 
P e m e r i k s a 

Staff 

Staff 

S u m b e r : K a n t o r P e l a y a n a n P a j a k ( K P P ) M a d y a P a l e m b a n g , 2 0 1 7 
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d. Tugas Pokok Pegawai Pada KPP Madya Palembang 

1 ) K e p a l a K a n t o r 

K e p a l a K a n t o r m e m p u n y a i t u g a s y a i t u u n t u k m e l a k s a n a k a n p e n g a w a s a n 

d a n p e n g e n d a l i a n s e r t a m e n j a l a n k a n f u n g s i k e p e m i m p i n a n d i w i l a y a h 

K P P M a d y a P a l e m b a n g t e r h a d a p b e r b a g a i k e g i a t a n d a l a m r u a n g l i n g k u p 

K P P M a d y a P a l e m b a n g . 

2 ) S u b B a g i a n U m u m d a n K e p a t u h a n I n t e r n a l 

M e l a k s a n a k a n u r u s a n k e p e g a w a i a n , k e u a n g a n , t a t a u s a h a d a n r u m a h 

t a n g g a . M e m i l i k i k o m i t m e n d a n j a n j i l a y a n a n : m e n d u k u n g k i n e r j a 

s e l u r u h s e k s i d a n f u n g s i o n a l p e m e r i k s a p a j a k d i K P P M a d y a P a l e m b a n g 

g u n a t e r c a p a i n y a p e n e r i m a a n p a j a k . 

3 ) S e k s i P e n g o l a h a n D a t a d a n I n f o r m a s i 

M e l a k u k a n p e n g u m p u l a n , p e n c a r i a n d a n p e n g o l a h a n d a t a , 

p e n g a m a t a n p o t e n s i p e r p a j a k a n , p e l a y a n a n d u k u n g a n t e k n i s k o m p u t e r , 

p e m a n t a u a n a p l i k a s i e - S P T d a n e - F i l l i n g s e r t a p e n y i a p a n l a p o r a n k e r j a . 

M e m i l i k i k o m i t m e n d a n j a n j i l a y a n a n : m e m b e r i k a n h a s i l p e r e k a m a n d a r i 

d a t a y a n g u p t o d a t e g u n a m e n d u k u n g t e r c a p a i n y a p e n e r i m a a n p a j a k . 

4 ) S e k s i P e l a y a n a n 

M e l a k u k a n p e n e t a p a n d a n p e n e r b i t a n p r o d u k h u k u m p e r p a j a k a n , 

p e n g a d m i n i s t r a s i a n d o k u m e n d a n b e r k a s p e r p a j a k a n , p e n e r i m a a n d a n 

p e n g o l a h a n S P T , s e r t a p e n e r i m a a n s u r a t l a i n n y a , p e n y u l u h a n p e r p a j a k a n , 

p e l a k s a n a a n r e g i s t r a s i w a j i b p a j a k , s e r t a m e l a k u k a n k e r j a s a m a 

p e r p a j a k a n . K o m i t m e n d a n j a n j i l a y a n a n : k a m i m e l a y a n i d e n g a n p r i m a . 
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5 ) S e k s i P e n g a w a s a n d a n K o n s u l t a s i ( W A S K O N ) 

S e k s i W A S K O N t e r d i r i d a r i 4 s e k s i j u m l a h p e g a w a i 2 6 o r a n g , 

m a s i n g - m a s i n g m e m p u n y a i t u g a s m e l a k u k a n p e n g a w a s n k e p a t u h a n 

k e w a j i b a n p e r p a j a k a n k e p a d a w a j i b p a j a k , b i m b i n g a n / h i m b a u a n d a n 

k o n s u l t a s i t e k n i s p e r p a j a k a n k e p a d a w a j i b p a j a k , p e n y u s u n a n p r o f i l w a j i b 

p a j a k {company profit), a n a l i s i s k i n e r j a w a j i b p a j a k , m e l a k u k a n 

r e k o n s i l i a s i d a t a w a j i b p a j a k d a l a m r a n g k a m e l a k u k a n i n t e n s i f i k a s i s e r t a 

m e l a k u k a n e v a l u a s i h a s i l b a n d i n g . 

A d a p u n p e m b a g i a n 4 s e k s i i n i a d a l a h : 

a ) S e k s i P e n g a w a s a n d a n K o n s u l t a s i I ( W a s k o n I ) 

T e r d i r i d a r i 6 o r a n g p e g a w a i . K o m i t m e n d a n j a n j i l a y a n a n : 

p r o f e s i o n a l d a l a m l a y a n a n t e g a s d a l a m p e n g a w a s a n . 

b ) S e k s i P e n g a w a s a n d a n K o n s u l t a s i I I ( W a s k o n I I ) 

T e r d i r i d a r i 7 o r a n g p e g a w a i . K o m i t m e n d a n j a n j i l a y a n a n : k a m i 

m e m b e r i k a n p e l a y a n a n s e c a r a p r o f e s i o n a l k e p a d a w a j i b p a j a k d a l a m 

m e m e n u h i k e w a j i b a n p e r p a j a k a n n y a . 

c) S e k s i P e n g a w a s a n d a n K o n s u l t a s i I I I ( W a s k o n I I I ) 

T e r d i r i d a r i 6 o r a n g p e g a w a i . K o m i t m e n d a n j a n j i l a y a n a n : k a m i 

s e l a l u s i a p m e n j a d i m i t r a a n d a . 

d ) S e k s i P e n g a w a s a n d a n K o n s u l t a s i I V ( W a s k o n I V ) 

T e r d i r i d a r i 7 o r a n g p e g a w a i d e n g a n k o m i t m e n d a n j a n j i l a y a n a n : 

p r o f e s i o n a l d a n p e l a y a n a n p r i m a . 
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6 ) S e k s i P e m e r i k s a a n 

M e l a k u k a n p e n y u s u n a n r e n c a n a p e m e r i k s a a n p a j a k ( S P 3 ) , s e r t a 

a d m i n i s t r a s i p e m e r i k s a a n p e r p a j a k a n l a i n n y a . D e n g a n k o m i t m e n d a n 

j a n j i l a y a n a n y a i t u m e l a y a n i d e n g a n h a t i n u r a n i . 

7 ) S e k s i P e n a g i h a n 

M e l a k u k a n u r u s a n p e n a t a u s a h a a n p i u t a n g p a j a k , p e n u n d a a n d a n 

a n g s u r a n t u n g g a k a n p a j a k , p e n a g i h a n a k t i f , u s u l a n p e n g h a p u s a n p i u t a n g 

p a j a k s e r t a p e n y i m p a n a n d o k u m e n - d o k u m e n p e n a g i h a n . K o m i t m e n d a n 

j a n j i ; b e r s a m a w a j i b p a j a k m e n y e l e s a i k a n t u n g g a k a n p a j a k . 

8 ) K e l o m p o k F u n g s i o n a l P e m e r i k s a 

M e l a k u k a n k e g i a t a n s e s u a i d e n g a n j a b a t a n f u n g s i o n a l m a s i n g - m a s i n g 

d i b i d a n g p e m e r i k s a a n b e r d a s a r k a n k e t e n t u a n p e r u n d a n g - u n d a n g a n y a n g 

b e r l a k u . k e l o m p o k f u n g s i o n a l p e m e r i k s a p a j a k t e r d i r i d a r i 4 k e l o m p o k . 

D a l a m m e l a k s a n a k a n t u g a s , m a s i n g - m a s i n g u n i t e s e l o n I V b e k e r j a 

d e n g a n t e t a p m e l a k u k a n k o o r d i n a s i , i n t e g r a s i , s i n k r o n i s a s i , d a n 

s i m p l i f i k a s i . S e l a i n i t u , t e k n o l o g i i n f o r m a t i k a d a n s i s t e m i n f o r m a s i 

d i m a n f a a t k a n s e c a r a o p t i m a l , 

e. Wilayah Kerja 

S e s u a i d e n g a n k a r a k t e r i s t i k p e l a y a n a n d i K P P M a d y a y a k n i m e l a y a n i 

w a j i b p a j a k k a t e g o r i b e s a r u n t u k t i n g k a t k a n t o r w i l a y a h , m a k a w i l a y a h k e r j a 

k a n t o r K P P M a d y a P a l e m b a n g s e c a r a a d m i n i s t r a t i f p e m e r i n t a h a n s a m a 

d e n g a n w i l a y a h k e r j a k a n t o r w i l a y a h D J P S u m a t e r a S e l a t a n d a n K e p u l a u a n 

B a n g k a B e i i t u n g , y a k n i t e r d i r i d a r i 2 P r o v i n s i y a i t u : 



51 

1 ) P r o v i n s i S u m a t e r a S e l a t a n 

2 ) P r o v i n s i K e p u l a u a n B a n g k a B e i i t u n g 

f. Wajib Pajak KPP Madya Palembang 

B e r d a s a r k a n p r i n s i p k e r j a d i K a n t o r P e l a y a n a n P a j a k M a d y a , w a j i b 

p a j a k y a n g d i k e l o l a K a n t o r P e l a y a n a n P a j a k M a d y a P a l e m b a n g t e r b a t a s 

j u m l a h n y a . W a j i b p a j a k i n i s e b e l u m n y a t e l a h t e r d a f t a r d a n b e r a s a l d a r i 

K a n t o r P e l a y a n a n P a j a k d i l i n g k u n g a n K a n t o r W i l a y a h D J P S u m a t e r a 

S e l a t a n d a n K e p u l a u a n B a n g k a B e i i t u n g . T e r b a t a s n y a j u m l a h w a j i b p a j a k 

y a n g d i k e l o l a d i m a k s u d k a n a g a r d a p a t m e m b e r i k a n p e l a y a n a n y a n g t e r b a i k 

d a n p r i m a k e p a d a w a j i b p a j a k . H a l i n i s e k a l i g u s j u g a m e m b a n g u n c i t r a d a n 

image p e r p a j a k a n d i m a t a m a s y a r a k a t . 

P e n e n t u a n d a f t a r w a j i b p a j a k d a n j u m l a h n y a d i l a k u k a n o l e h K a n t o r 

P u s a t D i r e k t o r a t J e n d e r a l P a j a k b e r d a s a r k a n k r i t e r i a y a n g t e l a h d i t e t a p k a n 

b a i k k u a l i t a t i f m a u p u n k u a n t i t a t i f P e n e n t u a n i n i d i l a k u k a n d e n g a n 

d u k u n g a n d a t a d a n i n f o r m a s i w a j i b p a j a k y a n g a d a s e c a r a k o m p r e h e n s i f . 

2. Gambaran Umum Responden 

P o p u l a s i d a l a m p e n e l i t i a n i n i a d a l a h w a j i b p a j a k y a n g t e r d a f t a r d i K P P 

M a d y a P a l e m b a n g . S e s u a i d e n g a n m e t o d e p e n a r i k a n s a m p e l y a i t u t e k n i k 

s o l v i n m a k a s a m p e l d a l a m p e n e l i t i a n i n i a d a l a h w a j i b p a j a k d i K P P M a d y a 

P a l e m b a n g . 

P e n g u m p u l a n d a t a d a l a m p e n e l i t i a n i n i d i l a k u k a n d e n g a n m e n y e b a r k a n 

k u e s i o n e r y a n g d i t u j u k a n k e p a d a r e s p o n d e n u n t u k w a j i b p a j a k y a n g a d a d i 
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K P P M a d y a P a l e m b a n g y a n g d i j a d i k a n t e m p a t p e n e l i t i a n . P e n e l i t i m e n y e b a r 

k u e s i o n e r , s e h i n g g a s e m u a k u e s i o n e r y a n g d i s e b a r d a p a t k e m b a l i d a n t e r i s i 

d e n g a n k r i t e r i a y a n g t e l a h d i t e t a p k a n p e n e l i t i y a i t u s e b a n y a k 1 0 0 k u e s i o n e r . 

D a r i d a t a y a n g t e r k u m p u l , d i p e r o l e h d e s k r i p s i r e s p o n d e n y a n g d i b a g i 

b e r d a s a r k a n j e n i s k e l a m i n , u m u r r e s p o n d e n , t i n g k a t p e n d i d i k a n , d a n 

p e k e r j a a a n . A d a p u n g a m b a r a n u m u m r e s p o n d e n d i s a j i k a n d a l a m t a b e l 

b e r i k u t : 

T a b e l I V . l 
G a m b a r a n U m u m R e s p o n d e n 

U r a i a n F r e k u e n s i P r e s e n t a s e 
J e n i s K e l a m i n 
P r i a 6 1 6 1 % 
W a n i t a 3 9 3 9 % 
U m u r 
2 0 - 3 0 T a h u n 3 5 3 5 % 
3 1 - 4 0 T a h u n 3 9 3 9 % 
4 1 - 5 0 T a h u n 1 4 1 4 % 
> 5 0 T a h u n n 1 1 % 
T i n g k a t P e n d i d i k a n 
S M P 
S M A 2 2 2 2 % 
D 3 2 1 2 1 % 
S I 5 7 5 7 % 
S 2 
S 3 
P e k e r j a a n 
P e g a w a i N e g e r i 
P e g a w a i S w a s t a 9 0 9 0 % 
P r o f e s i : D o k t e r , 2 2 % 
P e n g a c a r a , D l l 
W i r a s w a s t a 8 8 % 

S u m b e r ; D a t a P r i m e r y a n g d i o l a h , 2 0 1 7 
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B e r d a s a r k a n T a b e l I V . l y a n g m e n u n j u k a n b a h w a g a m b a r a n r e s p o n d e n 

b e r d a s a r k a n j e n i s k e l a m i n s e b a g a i a n b e s a r r e s p o n d e n b e r j e n i s k e l a m i n p r i a 

y a i t u s e b a n y a k 6 1 o r a n g ( 6 1 % ) s e d a n g k a n r e s p o n d e n w a n i t a s e b a n y a k 3 9 

o r a n g ( % ) . B e r d a s a r k a n u m u r r e s p o n d e n , m a k a r a t a - r a t a u m u r r e s p o n d e n 

b e r k i s a r a n 3 1 - 4 0 t a h u n d a p a t d i l i h a t d a r i p e r s e n t a s e y a i t u s e b e s a r 3 9 % . 

D i l i h a t d a r i t i n g k a t p e n d i d i k a n m a y o r i t a s b e r a s a l d a r i t a m a t a n S I y a i t u 

s e b a n y a k 5 7 ( 5 7 % ) . B e r d a s a r k a n p e k e r j a a n s e b a g i a n b e s a r r e s p o n d e n y a i t u 

p e g a w a i s w a s t a s e b e s a r 9 0 % . 

B e r d a s a r k a n d a t a y a n g d i t u n j u k a n d a r i i d e n t i t a s r e s p o n d e n p a d a 

u m u m n y a m e m i l i k i t i n g k a t p e n d i d i k a n y a n g c u k u p t i n g g i . H a l i n i t e r l i h a t 

d a r i p e r s e n t a s e i d e n t i t a s r e s p o n d e n . S e h i n g g a d a p a t d i h a r a p k a n p e r t a n y a a n -

p e r t a n y a a n y a n g d i j a w a b o l e h r e s p o n d e n d a p a t m e n g g a m b a r k a n k e a d a a n 

y a n g s e b e n a m y a . 

B. Hasil Pengolahan Data 

1. Jawaban Responden 

P e n e l i t i a n b e r d a s a r k a n p a d a t r a n s f o r m a s i t e r h a d a p d a t a p e n e l i t i a n d a l a m 

t a b u l a s i , s e h i n g g a m u d a h d i i n t e r p r e s t a s i k a n d a n m u d a h d i p a h a m i . K u e s i o n e r 

i n i t e l a h d i b a g i k a n k e p a d a s e b a g i a n b e s a r w a j i b p a j a k p a d a K a n t o r P e l a y a n a n 

P a j a k ( K P P ) M a d y a P a l e m b a n g . D a r i 1 0 0 k u e s i o n e r y a n g d i b a g i k a n p e n e l i t i 

d a n l a y a k d i j a d i k a n s u m b e r d a t a u n t u k m e l a k u k a n a n a l i s i s d a l a m p e n e l i t i a n i n i . 

K u e s i o n e r y a n g d i b a g i k a n k e p a d a r e s p o n d e n t e r d i r i d a r i 2 ( d u a ) V a r i a b e l 

d e n g a n 1 ( s a t u ) v a r i a b e l X ( b e b a s ) y a i t u k i n e r j a Account Representative d a n 1 
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( s a t u ) v a r i a b e l Y ( t e r i k a t ) y a i t u k e p a t u h a n p e n y a m p a i a n S P T T a h u n a n . B u t i r 

p e r t a n y a a n p a d a v a r i a b e l k i n e r j a Account Representative t e r d i r i d a r i 1 1 

( s e b e l a s ) p e r t a n y a a n y a n g t e r b a g i a t a s 2 ( d u a ) i n d i k a t o r , i n d i k a t o r p e l a y a n a n 

t e r d i r i d a r i 7 ( t u j u h ) p e r t a n y a a n , d a n i n d i k a t o r p e n g a w a s a n t e r d i r i d a r i 4 

( e m p a t ) p e r t a n y a a n . 

V a r i a b e l k e p a t u h a n p e n y a m p a i a n S P T T a h u n a n ( Y ) t e r d i r i d a r i 8 

p e r t a n y a a n y a n g t e r b a g i a t a s 2 ( d u a ) i n d i k a t o r , i n d i k a t o r k e p a t u h a n f o r m a l 

t e r d i r i d a r i 3 ( t i g a ) p e r t a n y a a n , d a n i n d i k a t o r k e p a t u h a n m a t e r i a l t e r d i r i a t a s 5 

( l i m a ) p e r t a n y a a n . 

D a t a y a n g s u d a h d i b e r i k a n s k o r k e m u d i a n d i s u s u n k e d a l a m t a b u l a s i y a n g 

m e m u d a h k a n p e n e l i t i d a l a m b e r b a g a i a n a l i s i s p a d a p e n e l i t i a n i n i , d e n g a n c a r a 

m e m b e r i k a n i n f o r m a s i y a n g d i b u t u h k a n . S k o r a t a s j a w a b a n d a r i r e s p o n d e n 

k e m u d i a n d i j u m l a h k a n b e r d a s a r k a n v a r i a b e l u n t u k m a s i n g - m a s i n g r e s p o n d e n . 

R e k a p t u l a s i d a t a m e n g e n a i j a w a b a n r e s p o n d e n t e n t a n g p e n g a r u h k i n e r j a 

Account Representative ( X ) t e r h a d a p k e p a t u h a n s u r a t p e m b e r i t a h u a n ( S P T ) 

t a h u n a n ( Y ) d a p a t d i l i h a t p a d a T a b e l I V . 2 b e r i k u t ; 

T a b e l I V . 2 
H a s i l J a w a b a n R e s p o n d e n 

R e s p o n d e n D a t a O r d i n a l D a t a I n t e r v a l R e s p o n d e n 
X Y X Y 

1 4 4 3 3 3 4 , 1 5 3 2 7 , 2 2 4 
2 4 6 3 2 3 7 , 0 2 2 2 5 , 5 9 6 
3 4 9 3 6 4 2 , 0 3 9 3 2 , 1 5 7 
4 4 5 3 2 3 6 , 4 6 3 2 5 , 5 9 6 
5 4 8 3 4 4 0 , 7 6 9 2 8 , 8 7 1 
6 4 1 3 1 3 0 , 3 6 2 2 3 , 8 7 7 
7 4 3 3 1 3 3 , 0 8 9 2 3 , 9 0 4 
8 4 9 3 1 4 1 , 7 2 8 2 4 , 0 6 9 
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9 45 32 35,834 25,807 
10 A A 

44 32 34,526 25,596 
11 46 31 ^ A A A 

37,444 
1 1 O 1 A 

23,819 
12 46 1 ' Y 

33 37,851 1 - T 1 . 1 1 

27,243 
13 45 1 1 

32 
1 C H A 

36,720 25,596 
14 A C 

45 32 1 C 1 , 1 1 

35,342 
1 r ffA£ 

25,596 
15 43 ^ r t 

30 33,089 22,590 
16 A ^ 

43 32 33,089 25,596 
17 j 1 A 

44 32 34,773 25,596 
18 A A 

44 31 34,153 24,069 
19 43 32 33,089 25,596 
20 45 34 35,760 29,018 
21 44 33 ^ ' y o "1 

35,331 
I T 1 , 1 O 

27,248 
22 A A 

44 35 35,367 1 A C I / I 

30,524 
23 47 1 1 32 1 O O I o 

38,828 25,596 
1 A 

24 
A C 
46 

1 1 33 n O A 1 37,801 n 1 / 1 1 
27,243 

25 / 1 1 41 1 1 32 1 A < ; o 1 

30,681 25,596 
26 A O 

48 
1 o 

38 
A A n i A 
40,929 

1 C C O A 
35,584 

T 7 46 1 A 
34 37,421 1 0 0 1 1 

28,8/1 
28 A 1 

43 30 1 1 A O A 

33,089 
1 1 A \ C \ 

lLf\\9 i n 29 45 1 1 31 1 c A n 36,027 1 1 o n 

15(611 
30 48 A f \ 

40 41,671 38,859 
1 1 31 A 1 

43 
1 1 32 1 1 A A I 

33,403 
1 c cr\c 
25,596 

32 41 32 'x r\ 7^ A / ' 

30,746 
N ^ J Z 
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9 5 4 2 3 3 3 0 , 2 4 6 2 7 , 2 2 4 
9 6 3 9 3 4 2 6 , 1 4 6 2 8 , 7 5 2 
9 7 4 9 3 2 4 3 , 0 6 6 2 5 , 3 9 3 
9 8 4 3 3 3 3 2 , 7 2 1 2 7 , 3 7 3 
9 9 4 7 3 1 3 9 , 8 1 1 2 3 , 9 2 1 
1 0 0 4 2 3 0 2 9 , 7 4 4 2 2 , 5 2 9 

S u m b e r ; H a s i l P e n g o l a h a n D a t a , 2 0 1 7 

U n t u k m e l i h a t h a s i l j a w a b a n r e s p o n d e n d a r i h a s i l y a n g l e b i h rinci d a p a t 

d i l i h a t p a d a l a m p i r a n , k a r e n a s y a r a t u n t u k m e l a k u k a n a n a l i s i s r e g r e s i , d a t a n y a 

h a r u s i n t e r v a l . M a k a d a t a o r d i n a l t e r s e b u t d i u b a h m e n j a d i d a t a i n t e r v a l d e n g a n 

m e n g g u n a k a n Software Microsoft Successive Interval ( M S I ) . 

2. Analisis Deskriptif Variabel Penelitian 

P e n g a r u h k i n e r j a Account Representative t e r h a d a p k e p a t u h a n p e n y a m p a i n 

S P T T a h u n a n d i n i l a i d e n g a n m e n g g u n a k a n t a b u l a s i d a n k u e s i o n e r y a n g 

d i t e r i m a 1 0 0 r e s p o n d e n . 

H a s i l u j i s t a t i s t i k d e k s r i p t i f a k a n d i u r a i k a n p a d a b a g i a n i n i . V a r i a b e l d a l a m 

p e n e l i t i a n 1 ( s a t u ) v a r i a b e l b e b a s y a i t u v a r i a b e l k i n e r j a ^ c c o w / i / Representative 

d a n 1 ( s a t u ) v a r i a b e l t e r i k a t y a i t u k e p a t u h a n p e n y a m p a i n S P T T a h u n a n . 

V a r i b a e l k i n e r j a Account Representative ( X ) t e r d i r i a t a s 1 1 ( s e b e l a s ) 

p e r t a n y a a n , V a r i a b e l k e p a t u h a n S P T T a h u n a n ( Y ) t e r d i r i a t a s 8 ( d e l a p a n ) 

p e r t a n y a a n 



. Variabel Kinerja Account Representative (X) 

1) Pelayanan 

Tabel IV.3 
Rekaptulasi Jawaban Kuesioner 

Keterangan P I P2 P3 P4 P5 P6 P7 Keterangan 7, % 7 % 7 % 7 % 7 % 7 % 7 % 
Sangat Baik 12 12% 15 15% 18 18% 14 14% 15 15% 14 14% 11 11% 
Baik 72 72% 80 80% 44 44% 77 77% 73 73% 78 78% 77 77% 
Cukup Baik 12 12% 5 5% 31 31% 7 7% 12 12% 8 8% 9 9% 
Kurang 
Baik 

3 3% 7 7% 2 2% 2 2% 

Tidak Baik 1 1% 1 1% 
Jumlah 100 100% 100 100% 100 100% 100 100% 100 100% 100 100% 100 100% 

S u m b e r : H a s i l P e n g o a h a n D a t a , 2017 
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B e r d a s a r k a n T a b e l I V . 3 p e m y a t a a n p e r t a m a d e n g a n i n d i k a t o r 

p e l a y a n a n , y a i t u Account Representative m e m b e r i k a n s o l u s i y a n g t e p a t a t a s 

p e r m a s a l a h a n w a j i b p a j a k . S e b a n y a k 1 2 % a t a u 1 2 r e s p o n d e n m e n j a w a b 

s a n g a t b a i k , 7 2 % a t a u 7 2 r e s p o n d e n m e n j a w a b b a i k , 1 2 % a t a u 1 2 r e s p o n d e n 

m e n j a w a b c u k u p b a i k , 3 % a t a u 3 r e s p o n d e n m e n j a w a b k u r a n g b a i k , d a n 1 % 

a t a u 1 r e s p o n d e n m e n j a w a b t i d a k b a i k . P e m y a t a a n k e d u a d e n g a n i n d i k a t o r 

p e l a y a n a n , y a i t u Account Representative m e m b e r i k a n p e l a y a n a n y a n g 

o p t i m a l k e p a d a w a j i b p a j a k . S e b a n y a k 1 5 % a t a u 15 r e s p o n d e n m e n j a w a b 

s a n g a t b a i k , 8 0 % a t a u 8 0 r e s p o n d e n y a n g m e n j a w a b b a i k , d a n 5 % a t a u 5 

r e s p o n d e n m e n j a w a b c u k u p b a i k . 

P e m y a t a a n k e t i g a d e n g a n i n d i k a t o r p e l a y a n a n , y a i t u Account 

Representative b e r k o m u n i k a s i d e n g a n b a i k k e p a d a w a j i b p a j a k y a n g 

m e n j a d i t a n g g u n g j a w a b n y a . S e b a n y a k 1 8 % a t a u 1 8 r e s p o n d e n m e n j a w a b 

s a n g a t b a i k , 4 4 % a t a u 4 4 r e s p o n d e n m e n j a w a b b a i k , 3 1 % a t a u 3 1 r e s p o n d e n 

m e n j a w a b c u k u p b a i k , d a n 7 % a t a u 7 r e s p o n d e n m e n j a w a b k u r a n g b a i k . 

P e m y a t a a n k e e m p a t d e n g a n i n d i k a t o r p e l a y a n a n , y a i t u Account 

Representative m e m b e r i k a n s o s i a l i s a s i m e n g e n a i p e m e n u h a n h a k d a n 

k e w a j i b a n p e r p a j a k a n l a i n n y a . S e b a n y a k 1 4 % a t a u 1 4 r e s p o n d e n m e n j a w a b 

s a n g a t b a i k , 7 7 % a t a u 7 7 r e s p o n d e n m e n j a w a b b a i k , 7 % a t a u 7 r e s p o n d e n 

m e n j a w a b c u k u p b a i k , d a n 2 % a t a u 2 r e s p o n d e n m e n j a w a b k u r a n g b a i k . 

P e m y a t a a n k e l i m a d e n g a n i n d i k a t o r p e l a y a n a n , y a i t u Account 

Representative m e m b e r i k a n b i m b i n g a n d a l a m m e n g h i t u n g s u r a t 
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p e m b e r i t a h u a n ( S P T ) T a h u n a n . S e b a n y a k 1 5 % a t a u 15 r e s p o n d e n m e n j a w a b 

s a n g a t b a i k , 7 3 % a t a u 7 3 r e s p o n d e n m e n j a w a b b a i k , d a n 1 2 % a t a u 1 2 

r e s p o n d e n m e n j a w a b c u k u p b a i k . P e m y a t a a n k e e n a m d e n g a n i n d i k a t o r 

p e l a y a n a n , y a i t u Account Representative m e m b e r i k a n i n f o r m a s i y a n g t e p a t 

d a n s e s u a i d e n g a n u n d a n g - u n d a n g p a j a k y a n g b e r l a k u . S e b a n y a k 1 4 % a t a u 

1 4 r e s p o n d e n m e n j a w a b s a n g a t b a i k , 7 8 % a t a u 7 8 r e s p o n d e n m e n j a w a b 

b a i k , d a n 8 % a t a u 8 r e s p o n d e n m e n j a w a b c u k u p b a i k . 

P e m y a t a a n k e t u j u h d e n g a n i n d i k a t o r p e l a y a n a n , y a i t u A c c o u n t 

R e p r e s e n t a t i v e m e m b e r i k a n k o n s u l t a s i y a n g s e h a t , j u j u r , d a n t r a n s p a r a n 

s e h i n g g a t e r c i p t a k e s a d a r a n w a j i b p a j a k . S e b a n y a k 1 7 % a t a u 1 7 r e s p o n d e n 

m e n j a w a b s a n g a t b a i k , 7 8 % a t a u 7 8 r e s p o n d e n m e n j a w a b b a i k , d a n 5 % a t a u 

5 r e s p o n d e n m e n j a w a b c u k u p b a i k . 

D a r i 7 ( t u j u h ) p e m y a t a a n d a l a m i n d i k a t o r p e l a y a n a n , m a k a d a p a t 

d i s i m p u l k a n 7 2 % a t a u 7 2 r e s p o n d e n m e n j a w a b b a i k . A l a s a n r e s p o n d e n 

m e n j a w a b b a i k k a r e n a s u d a h m e n j a d i t u g a s d a n f u n g s i Account 

Representative m e m b e r i k a n s o l u s i y a n g t e p a t , p e l a y a n a n y a n g o p t i m a l , 

b e r k o m u n i k a s i d e n g a n b a i k , s o s i a l i s a s i , b i m b i n g a n , i n f o r m a s i y a n g t e p a t , 

d a n m e m b e r i k a n k o n s u l t a s i y a n g s e h a t , j u j u r d a n t r a n s p a r a n s e h i n g g a 

t e r c i p t a k e s a d a r a n w a j i b p a j a k . 
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2) Pengawasan 

Tabel IV.4 
Rekaptulasi Jawaban Kuesioner 

Variabel Kinerja Account Representative 

Keterangan PI P2 P3 P4 
Keterangan 7 % 7 % 7 % 7 % 

Sangat Baik 1 1 1 1 % 1 7 1 7 % 1 9 1 9 % 2 9 2 9 % 
Baik 7 7 7 7 % 7 8 7 8 % 7 5 7 5 % 6 0 6 0 % 
Cukup Baik 9 9 % 5 5 % 6 6 % 1 0 1 0 % 
Kurang Baik 2 2 % 1 1 % 
Tidak Baik I 1 % 
Jumlah 1 0 0 1 0 0 % 1 0 0 1 0 0 % 1 0 0 1 0 0 % 1 0 0 1 0 0 % 

S u m b e r ; H a s i l P e n g o l a h a n D a t a , 2 0 1 7 

B e r d a s a r k a n T a b e l I V . 4 p e m y a t a a n p e r t a m a d e n g a n i n d i k a t o r 

p e n g a w a s a n , y a i t u Account Representative m e m b e r i k a n h i m b a u a n m e n g e n a i 

p e r h i t u n g a n S P T T a h u n a n . S e b a n y a k 1 1 % a t a u 1 1 r e s p o n d e n m e n j a w a b 

s a n g a t b a i k , 7 7 % a t a u 7 7 r e s p o n d e n m e n j a w a b b a i k , 9 % a t a u 9 r e s p o n d e n 

m e n j a w a b c u k u p b a i k , 2 % a t a u 2 r e s p o n d e n m e n j a w a b k u r a n g b a i k , d a n 1 % 

a t a u 1 r e s p o n d e n m e n j a w a b t i d a k b a i k . P e m y a t a a n k e d u a d e n g a n i n d i k a t o r 

p e n g a w a s a n y a i t u Account Representative m e m b e r i k a n h i m b a u a n m e n g e n a i 

p e n y e t o r a n S P T T a h u n a n . S e b a n y a k 1 7 % a t a u 1 7 r e s p o n d e n m e n j a w a b 

s a n g a t b a i k , 7 8 % a t a u 7 8 r e s p o n d e n m e n j a w a b b a i k , d a n 5 % a t a u 5 

r e s p o n d e n m e n j a w a b c u k u p b a i k . 

P e m y a t a a n k e t i g a d e n g a n i n d i k a t o r p e n g a w a s a n y a i t u Account 

Representative m e m b e r i k a n h i m b a u a n m e n g e n a i p e l a p o r a n S P T T a h u n a n . 

S e b a n y a k 1 9 % a t a u 1 9 r e s p o n d e n m e n j a w a b s a n g a t b a i k , 7 5 % a t a u 7 5 

r e s p o n d e n m e n j a w a b b a i k , d a n 6 % a t a u 6 r e s p o n d e n m e n j a w a b c u k u p b a i k . 

P e m y a t a a n k e e m p a t d e n g a n i n d i k a t o r p e n g a w a s a n y a i t u Account 
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Representative m e n g h u b u n g i w a j i b p a j a k y a n g b e l u m m e l a p o r k a n S P T 

T a h u n a n . S e b a n y a k 2 9 % a t a u 2 9 r e s p o n d e n m e n j a w a b s a n g a t b a i k , 6 0 % 

a t a u 6 0 r e s p o n d e n m e n j a w a b b a i k , d a n 1 0 % a t a u 1 0 r e s p o n d e n m e n j a w a b 

c u k u p b a i k , d a n 1 % a t a u 1 r e s p o n d e n m e n j a w a b k u r a n g b a i k . 

D a r i 4 ( e m p a t ) p e m y a t a a n d a l a m i n d i k a t o r p e n g a w a s a n , m a k a d a p a t 

d i s i m p u l k a n 7 3 % a t a u 7 3 r e s p o n d e n m e n j a w a b b a i k . A l a s a n y a n g d i b e r i k a n 

r e s p o n d e n m e n j a w a b b a i k k a r e n a s u d a h m e n j a d i t u g a s d a n f u n g s i Account 

Representative m e m b e r i k a n h i m b a u a n m e n g e n a i p e n g h i t u n g a n , p e n y e t o r a n , 

d a n p e l a p o r a n S P T T a h u n a n s e r t a m e n g h u b u n g i w a j i b p a j a k y a n g b e l u m 

m e l a p o r k a n S P T T a h u n a n . 

B e r d a s a r k a n 2 ( d u a ) i n d i k a t o r d a r i k i n e r j a account representative ( A R ) 

y a i t u p e l a y a n a n d a n p e n g a w a s a n , m e n u n j u k k a n s e b e s a r 7 2 , 5 % k i n e r j a account 

representative d a l a m k e a d a a n b a i k . 

b. Variabel Kepatuhan Penyampaian SPT Tahunan (Y) 

1) Kepatuhan Format 

Tabel IV.5 
Rekaptulasi Jawaban Kuesioner 

Keterangan PI P2 P3 Keterangan 7 % 7 % 7 % 
Sangat Baik 2 2 2 2 % 1 4 1 4 % 1 9 1 9 % 
Baik 7 3 7 3 % 7 6 7 6 % 7 4 7 4 % 
Cukup Baik 5 5 % 8 8 % 5 5 % 
Kurang Baik 2 2 % 2 2 % 
Tidak Baik 
Jumlah 1 0 0 1 0 0 % 1 0 0 1 0 0 % 1 0 0 1 0 0 % 

S u m b e r : H a s i l P e n g o l a h a n D a t a , 2 0 1 7 
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B e r d a s a r k a n T a b e l I V . 5 p e m y a t a a n p e r t a m a d e n g a n i n d i k a t o r k e p a t u h a n 

f o r m a l , y a i t u w a j i b p a j a k m e n g h i t u n g s p t t a h u n a n t e p a t w a k t u . S e b a n y a k 

2 2 % a t a u 2 2 r e s p o n d e n m e n j a w a b s a n g a t b a i k , 7 3 % a t a u 7 3 r e s p o n d e n 

m e n j a w a b b a i k , d a n 5 % a t a u 5 r e s p o n d e n m e n j a w a b c u k u p b a i k . P e m y a t a a n 

k e d u a d e n g a n i n d i k a t o r k e p a t u h a n f o r m a l , y a i t u w a j i b p a j a k m e n y e t o r k a n 

s p t t a h u n a n t e p a t w a k t u . S e b a n y a k 1 4 % a t a u 1 4 r e s p o n d e n y a n g m e n j a w a b 

s a n g a t b a i k , 7 6 % a t a u 7 6 r e s p o n d e n y a n g m e n j a w a b b a i k , 8 % a t a u 8 

r e s p o n d e n m e n j a w a b c u k u p b a i k , d a n 2 % a t a u 2 r e s p o n d e n m e n j a w a b 

k u r a n g b a i k . 

P e m y a t a a n k e t i g a d e n g a n i n d i k a t o r k e p a t u h a n f o r m a l , y a i t u w a j i b p a j a k 

m e l a p o r k a n s u r a t p e m b e r i t a h u a n ( S P T ) t a h u n a n t e p a t w a k t u . S e b a n y a k 1 9 % 

a t a u 1 9 r e s p o n d e n m e n j a w a b s a n g a t b a i k , 7 4 % a t a u 7 4 r e s p o n d e n m e n j a w a b 

b a i k , 5 % a t a u 5 r e s p o n d e n m e n j a w a b c u k u p b a i k , d a n 2 % a t a u 2 r e s p o n d e n 

m e n j a w a b k u r a n g b a i k . 

D a r i 3 ( t i g a ) p e m y a t a a n d a l a m i n d i k a t o r k e p a t u h a n f o r m a l , m a k a d a p a t 

d i s i m p u l k a n 7 4 % a t a u 7 4 r e s p o n d e n m e n j a w a b b a i k . A l a s a n r e s p o n d e n 

m e n j a w a b b a i k k a r e n a m e r u p a k a n k e w a j i b a n w a j i b p a j a k m e n g h i t u n g , 

m e n y e t o r k a n , d a n m e l a p o r k a n s u r a t p e m b e r i t a h u a n ( S P T ) t a h u n a n t e p a t 

w a k t u s e s u a i d e n g a n k e p a t u h a n f o r m a l . S e h i n g g a m e n g i n g k a t k a n k e p a t u h a n 

w a j i b p a j a k d a l a m m e n y a m p a i k a n s u r a t p e m b e r i t a h u a n t a h u n a n . 
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2) Kepatuhan Material 

Tabel IV.6 
Rekaptulasi Jawaban Kuesioner 

Variabel Kepatuhan Penyampaian SPT Tahunan 

Keterangan PI P2 P3 P4 P5 Keterangan 7 % 7 % 7 % 7 % 7 % 
Sangat Baik 15 1 5 % 1 6 1 6 % 13 1 3 % 1 7 1 7 % 13 1 3 % 
Baik 7 6 7 6 % 7 7 7 7 % 7 8 7 8 % 7 5 7 5 % 8 2 8 2 % 
Cukup Baik 6 6 % 7 7 % 5 5 % 8 8 % 3 3 % 
Kurang Baik 2 2 % 3 3 % 1 1 % 
Tidak Baik 1 1 % 1 1 % 1 1 % 
Jumlah 1 0 0 1 0 0 % 1 0 0 1 0 0 % 1 0 0 1 0 0 % 1 0 0 1 0 0 % 1 0 0 1 0 0 % 

S u m b e r : H a s i l P e n g o l a h a n D a t a , 2 0 1 7 

B e r d a s a r k a n T a b e l I V . 6 p e m y a t a a n p e r t a m a d e n g a n i n d i k a t o r k e p a t u h a n 

m a t e r i a l , y a i t u w a j i b p a j a k m e n g h i t u n g s p t t a h u n a n s e s u a i d e n g a n k e t e n t u a n 

y a n g b e r l a k u . S e b a n y a k 1 5 % a t a u 15 r e s p o n d e n m e n j a w a b s a n g a t b a i k , 

7 6 % a t a u 7 6 r e s p o n d e n m e n j a w a b b a i k , 6 % a t a u 6 r e s p o n d e n m e n j a w a b 

c u k u p b a i k , 2 % a t a u 2 r e s p o n d e n m e n j a w a b k u r a n g b a i k , d a n 1 % a t a u 1 

r e s p o n d e n m e n j a w a b t i d a k b a i k . P e m y a t a a n k e d u a d e n g a n i n d i k a t o r 

k e p a t u h a n m a t e r i a l , y a i t u w a j i b p a j a k m e n y a m p a i k a n s p t d e n g a n b e n a r , 

l e n g k a p , j e l a s d a n d i t a n d a t a n g a n i . S e b a n y a k 1 6 % a t a u 1 6 r e s p o n d e n 

m e n j a w a b s a n g a t b a i k , 7 7 % a t a u 7 7 r e s p o n d e n m e n j a w a b b a i k , d a n 7 % a t a u 

7 r e s p o n d e n m e n j a w a b c u k u p b a i k . 

P e m y a t a a n k e t i g a d e n g a n i n d i k a t o r k e p a t u h a n m a t e r i a l , y a i t u w a j i b 

p a j a k m e n y e t o r k a n s p t t a h u n a n s e s u a i d e n g a n k e t e n t u a n y a n g b e r l a k u . 

S e b a n y a k 1 3 % a t a u 13 r e s p o n d e n m e n j a w a b s a n g a t b a i k , 7 8 % a t a u 7 8 

r e s p o n d e n m e n j a w a b b a i k , 5 % a t a u 5 r e s p o n d e n m e n j a w a b c u k u p b a i k , 3 % 

a t a u 3 r e s p o n d e n m e n j a w a b k u r a n g b a i k , d a n 1 % a t a u 1 r e s p o n d e n 
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m e n j a w a b t i d a k b a i k . P e m y a t a a n k e e m p a t d e n g a n i n d i k a t o r k e p a t u h a n 

m a t e r i a l , y a i t u w a j i b p a j a k m e l a p o r k a n sp t t a h u n a n s e s u a i d e n g a n k e t e n t u a n 

y a n g b e r l a k u . S e b a n y a k 1 7 % a t a u 1 7 r e s p o n d e n m e n j a w a b s a n g a t b a i k , 7 5 % 

a t a u 7 5 r e s p o n d e n m e n j a w a b b a i k , d a n 8 % a t a u 8 r e s p o n d e n m e n j a w a b 

c u k u p b a i k . 

P e m y a t a a n k e l i m a d e n g a n i n d i k a t o r k e p a t u h a n m a t e r i a l , y a i t u w a j i b 

p a j a k m e m a h a m i s e m u a k e t e n t u a n y a n g b e r l a k u . S e b a n y a k 1 3 % a t a u 13 

r e s p o n d e n m e n j a w a b s a n g a t b a i k , 8 2 % a t a u 8 2 r e s p o n d e n y a n g m e n j a w a b 

b a i k , 3 % a t a u 3 r e s p o n d e n m e n j a w a b c u k u p b a i k , 1 % a t a u 1 r e s p o n d e n 

m e n j a w a b k u r a n g b a i k , d a n 1 % a t a u 1 r e s p o n d e n m e n j a w a b t i d a k b a i k . 

D a r i 5 ( l i m a ) p e m y a t a a n d a l a m i n d i k a t o r k e p a t u h a n m a t e r i a l , m a k a 

d a p a t d i s i m p u l k a n 7 8 % a t a u 7 8 r e s p o n d e n m e n j a w a b b a i k . A l a s a n 

r e s p o n d e n y a n g m e n j a w a b b a i k k a r e n a m e m p a k a n k e w a j i b a n w a j i b p a j a k 

u n t u k m e m a h a m i d a n m e n e r a p k a n p e n g h i t u n g a n , p e n y e t o r a n d a n p e l a p o r a n 

s e s u a i d e n g a n k e t e n t u a n y a n g b e r l a k u s e s u a i d e n g a n k e p a t u h a n m a t e r i a l . 

B e r d a s a r k a n 2 ( d u a ) i n d i k a t o r d a r i k e p a t u h a n p e n y a m p a i a n S P T T a h u n a n 

y a i t u k e p a t u h a n f o r m a l d a n k e p a t u h a n m a t e r i a l , m e n u n j u k k a n 7 6 % k e p a t u h a n 

p e n y a m p a i a n s u r a t p e m b e r i t a h u a n ( S P T ) t a h u n a n d a l a m k e a d a a n b a i k . 

3. Pengujian Data Validitas dan Reliabilitas 

a. Uji Validitas 

U j i v a l i d i t a s d i l a k u k a n t e r h a d a p i t e m - i t e m p e m y a t a a n d a r i m a s i n g -

m a s i n g v a r i a b e l y a n g a d a d a l a m k u e s i o n e r . U j i v a l i d i t a s d i l a k u k a n u n t u k 
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m e n g e t a h u i s e j a u h m a n a i t e m - i t e m y a n g m e m b e n t u k k o n s e p y a n g t e l a h 

d i s u s u n d a p a t m e w a k i l i v a r i a b e l a p a b i l a Thitung > ttabei-

N i l a i Ttabei u n t u k s a m p e l p a d a p e n e l i t i a n i n i s e b a n y a k 1 0 0 r e s p o n d e n 

d e n g a n t i n g k a t s i g n i f i k a n s e b e s a r 5 % a d a l a h 0 , 1 9 5 . J i k a Thitang l e b i h k e c i l 

d a r i 0 , 1 9 5 m a k a p e m y a t a a n t e r s e b u t d i a n g g a p t i d a k v a l i d . P e n g u j i a n 

v a l i d i t a s i n i d i l a k u k a n d e n g a n m e n g g u n a k a n SPSS for window versi 20 d a n 

d i p e r o l e h h a s i l s e b a g a i b e r i k u t : 

1) Kinerja Account Representative (X) 

H a s i l p e n g u j i a n v a l i d i t a s d a r i p e m y a t a a n p a d a v a r i a b e l k i n e r j a 

account representative s e b a g a i b e r i k u t : 

Tabel IV.7 
Hasil Pengujian Validitas 

Variabel Kiner ja Account Representative (X) 
Pemyataan ''hitung Ttabel keterangan 

1 0 , 4 6 2 0 , 1 9 5 V a l i d 
2 0 , 6 0 9 0 , 1 9 5 V a l i d 
3 0 , 3 3 8 0 , 1 9 5 V a l i d 
4 0 , 6 9 3 0 , 1 9 5 V a l i d 
5 0 , 6 2 9 0 , 1 9 5 V a l i d 
6 0 , 3 3 3 0 , 1 9 5 V a l i d 
7 0 , 6 6 1 0 , 1 9 5 V a l i d 
8 0 , 3 8 0 0 , 1 9 5 V a l i d 
9 0 , 6 4 6 0 , 1 9 5 V a l i d 

1 0 0 , 5 8 4 0 , 1 9 5 V a l i d 
1 1 0 , 3 4 4 0 , 1 9 5 V a l i d 

S u m b e r : H a s i l P e n g o l a h a n D a t a , 2 0 1 7 
B e r d a s a r k a n h a s i l p e n g u j i a n d a t a v a l i d i t a s y a n g d i l a k u k a n o l e h 

p e n u l i s , m a k a d a p a t d i s i m p u l k a n b a h w a 1 1 ( s e b e l a s ) p e m y a t a a n p a d a 

v a r i a b e l k i n e r j a account representative s e m u a n y a d i n y a t a k a n v a l i d . 
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2) Kepatuhan Penyampaian SPT Tahunan (Y) 

H a s i l p e n g u j i a n v a l i d i t a s d a r i p e m y a t a a n p a d a v a r i a b e l k e p a t u h a n 

p e n y a m p a i a n s p t t a h u n a n s e b a g a i b e r i k u t ; 

Tabel IV.8 
Hasil Pengujian Validitas 

Variabel Kepatuhan Penyampaian SPT Tahunan (Y) 
Pemyataan T t a b e l keterangan 

1 0 , 7 9 2 0 , 1 9 5 V a l i d 
2 0 , 4 8 2 0 , 1 9 5 V a l i d 
3 0 , 6 8 0 0 , 1 9 5 V a l i d 
4 0 , 7 3 3 0 , 1 9 5 V a l i d 
5 0 , 6 4 9 0 , 1 9 5 V a l i d 
6 0 , 4 3 2 0 , 1 9 5 V a l i d 
7 0 , 7 6 5 0 , 1 9 5 V a l i d 
8 0 , 5 4 4 0 , 1 9 5 V a l i d 

S u m b e r : H a s i l P e n g o l a h a n D a t a , 2 0 1 7 

B e r d a s a r k a n h a s i l p e n g u j i a n d a t a v a l i d i t a s y a n g d i l a k u k a n o l e h 

p e n u l i s , m a k a d a p a t d i s i m p u l k a n b a h w a 8 ( d e l a p a n ) p e m y a t a a n p a d a 

v a r i a b e l k e p a t u h a n p e n y a m p a i a n s u r a t p e m b e r i t a h u a n ( S P T ) t a h u n a n 

s e m u a n y a d i n y a t a k a n v a l i d . 

b. Uji Reliabilitas 

H a s i l u j i r e l i a b i l i t a s d a p a t d i l i h a t p a d a h a s i l p e n g o l a h a n d a t a d e n g a n 

m e n g g u n a k a n software SPSS versi 20, s e b a g a i b e r i k u t : 

Tabel IV.9 
Hasil Uji Reliabilitas 

Variabel Cronbach's 
A l p h a 

Nilai Standar 
Cronbach's 

A l p h a 
Keterangan 

X 0 , 6 7 9 0 , 6 R e l i a b e l 
Y 0 , 7 9 4 0 , 6 R e l i a b e l 

S u m b e r : H a s i l P e n g o l a h a n D a t a , 2 0 1 7 
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B e r d a s a r k a n t a b e l I V . 1 0 m e n u n j u k a n b a h w a h a s i l p e n g u j i a n r e l i a b i l i t a s 

u n t u k v a r i a b e l k i n e r j a accouni representative ( X ) , d a n k e p a t u h a n 

p e n y a m p a i a n s u r a t p e m b e r i t a h u a n ( S P T ) t a h u n a n ( Y ) d a p a t d i n y a t a k a n 

r e l i a b e l k a r e n a m e m i l i k i Cronbach's Alpha > 0 , 6 . B e r a r t i s e m u a b u t i r 

p e r t a n y a a n d a l a m v a r i a b e l t e r s e b u t d a p a t d i g u n a k a n l e b i h d a r i s a t u k a l i 

d e n g a n a l a t p e n g u k u r a n y a n g s a m a . 

4. l i j i Asumsi Klasik 

a. Uji Normalitas 

U j i n o r m a l i t a s d e n g a n P-P plot dalam p e n e l i t i a n i n i d i b a n t u d e n g a n 

S P S S 2 0 d e n g a n h a s i l s e b a g a i b e r i k u t : 

G a m b a r I V . 2 
H a s i l O u t p u t S P S S 

U j i N o r m a l i t a s ( n o r m a l P - P P l o t ) 
Normal P-P Plot or Regression Standardized Residual 

Dependent Variable: Kepatuhan Penyampaian SPTTthunan 

Observed Cum Preb 

S u m b e r : H a s i l P e n g o l a h a n D a t a , 2 0 1 7 
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B e r d a s a r k a n G a m b a r I V . 2 m e n u n j u k a n b a h w a g r a f i k n o r m a l P-P Plot 

t e r l i h a t t i t i k - t i t i k m e n y e b a r d i s e k i t a r g a r i s d i a g o n a l ( t i d a k t e r p e n c a r j a u h 

d a r i g a r i s l u r u s ) d a n m e n g i k u t i a r a h g a r i s d i a g o n a l , m a k a d a p a t d i s i m p u l k a n 

b a h w a d a t a t e r s e b u t n o r m a l . J a d i m o d e l r e g r e s i i n i l a y a k d i p a k a i k a r e n a 

m e m e n u h i a s u m s i n o r m a l i t a s . 

b. Uji Autokorelasi 

U j i Darbin Watson p e n e l i t i a n i n i d i b a n t u d e n g a n SPSS for window versi 

20 d e n g a n h a s i l s e b a g a i b e r i k u t : 

Tabel IV.IO 
Hasil Pengujian Autokorelasi 

Model Summary'' 
Model R R Adjusted R Std.Error of Durbin 

Square Square the Estimate Watson 
1 , 5 2 8 " , 2 7 8 , 2 7 1 3 , 6 4 1 2 2 1 ,953 

a ) P r e d i c t o r s : ( C o n s t a n t ) , K i n e r j a A R 
b ) D e p e n d e n t V a r i a b l e : K e p a t u h a n P e n y a m p a i a n S P T T a h u n a n 

S u m b e r ; H a s i l P e n g o l a h a n D a t a , 2 0 1 7 

B e r d a s a r k a n T a b e l I V . I O n i l a i D u r b i n W a t s o n p a d a p e n e l i t i a n i n i y a i t u 

s e b e s a r 1 ,953 b e r k i s a r a n t a r a - 2 s a m p a i + 2 y a n g b e r a r t i t i d a k t e r j a d i 

a u t o k o r e l a s i . 

c. Uji Heterokedastisitas 

U j i h e t e r o s k e d a s t i s i t a s d e n g a n Scatterplot d a l a m p e n e l i t i a n i n i d i b a n t u 

d e n g a n SPSS versi 20 d e n g a n h a s i l s e b a g a i b e r i k u t : 
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G a m b a r I V . 3 
H a s i l O u t p u t S P S S 

U j i H e t e r o k e d a s t i s i t a s ( n o r m a l P - P P l o t ) 
Scatterplot 

Dependent Varl^le; Kepatuhan Penyampaian SPT Tahunan 

Regrassion Standardized Predicted Value 

S u m b e r : H a s i l P e n g o l a h a n D a t a , 2 0 1 7 

B e r d a s a r k a n G a m b a r I V . 3 m e n u n j u k a n b a h w a d a t a t e r s e b a r d i s e k i t a r 

t i t i k - t i t i k n o l d a n t i d a k a d a p o l a y a n g j e l a s p a d a p e n y e b a r a n t i t i k - t i t i k d i a t a s 

d a n d i b a w a h a n g k a n o l p a d a s u m b u Y , m a k a d a p a t d i s i m p u l k a n b a h w a t i d a k 

t e r j a d i h e t e r o k e d a s t i s i t a s d a l a m p e n e l i t i a n i n i . 

d. Uji Multikolenieritas 

U j i m u l t i k o l o n i e r i t a s d a l a m p e n e l i t i a n i n i d i b a n t u d e n g a n S P S S 2 0 

d e n g a n h a s i l s e b a g a i b e r i k u t : 
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Tabel I V . U 
Hasil Uji Multikolenieritas 

Coefficients^ 
M o d e l U n s t a n d a r d i z e d S t a n d a r d i z e d T S i g . C o i l i n e a r i t y S t a t i s t i c s 

C o e f f i c i e n t s C o e f f i c i e n t s 
B S t d . E r r o r B e t a r o l e r a n c e V I F 

( C o n s t a n t ) 1 0 , 2 0 6 2 . 7 0 3 3 , 7 7 5 . 0 0 0 

K i n e r j a 
A R , 4 7 0 . 0 7 6 , 5 2 8 6 . 1 4 9 . 0 0 0 1 , 0 0 0 1 , 0 0 0 

a ) D e p e n d e n t V a r i a b l e : K e p a t u h a n P e n y a m p a i a n S P T T a h u n a n 
S u m b e r : H a s i l P e n g o l a h a n D a t a , 2 0 1 7 . 

B e r d a s a r k a n t a b e l I V . 1 1 d i a t a s n i l a i tolerance k i n e r j a account 

representative s e b e s a r 1 , 0 0 0 > 0 , 1 0 . S e d a n g k a n n i l a i V I F k i n e r j a account 

representative s e b e s a r 1 , 0 0 0 < 1 0 , 0 0 , m a k a d a p a t d i s i m p u l k a n b a h w a t i d a k 

t e r j a d i m u l t i k o l i n i e r i t a s a n t a r v a r i a b e l b e b a s d a l a m p e n e l i t i a n i n i . 

e. Regresi Linear Sederhana 

P e n g u j i a n r e g r e s i l i n i e r s e d e r h a n a p e n e l i t i a n i n i d i b a n t u d e n g a n SPSS for 

window versi 20 m a k a h a s i l y a n g d i d a p a t b i s a d i l i h a t p a d a t a b e l b e r i k u t : 

Tabel IV.12 
Hasil Uji Regresi Linear Sederhana 

Coefficients*' 
M o d e l U n s t a n d a r d i z e d 

C o e f f i c i e n t s 
S t a n d a r d i z e d 
C o e f f i c i e n t s 

T S i g . C o i l i n e a r i t y S t a t i s t i c s 

B S t d . E r r o r B e t a T o l e r a n c e V I F 
( C o n s t a n t ) 1 0 . 2 0 6 2 . 7 0 3 3 . 7 7 5 , 0 0 0 
K i n e r j a 
A R , 4 7 0 . 0 7 6 , 5 2 8 6 . 1 4 9 . 0 0 0 1 . 0 0 0 1 , 0 0 0 

b ) D e p e n d e n t V a r i a b l e : K e p a t u h a n P e n y a m p a i a n S P T T a h u n a n 
S u m b e r : H a s i l P e n g o l a h a n D a t a , 2 0 1 7 
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B e r d a s a r k a n T a b e l I V . l 2 h a s i l r e g r e s i l i n e a r s e d e r h a n a m e n u n j u k a n b a h w a 

v a r i a b e l k i n e r j a account represeniative (X) t e r h a d a p k e p a t u h a n p e n y a m p a i a n 

s u r a t p e m b e r i t a h u a n ( S P T ) t a h u n a n ( Y ) d a p a t d i g a m b a r k a n p e r s a m a a n r e g r e s i 

s e d e r h a n a b e r i k u t ; 

Y ' = a + bX 

Y = 10,206 + 0,470 

D a r i p e r s a m a a n t e r s e b u t m e n g g a m b a r k a n b a h w a : 

a. Pengaruh Kinerja Account Representative (X) terhadap Kepatuhan 

Penyampaian SPT Tahunan ( Y ) 

N i l a i k o e f i s i e n r e g r e s i k i n e r j a account representative (X) t e r h a d a p 

k e p a t u h a n p e n y a m p a i a n s p t t a h u n a n ( Y ) a d a l a h s e b e s a r 0 , 4 7 0 ( 4 7 % ) , b e r a r t i 

b a h w a k i n e r j a account representative (X) m e m i l i k i h u b u n g a n t e r h a d a p 

k e p a t u h a n p e n y a m p a i a n s u r a t p e m b e r i t a h u a n ( S P T ) t a h u n a n ( Y ) s e b e s a r 

4 7 % a r t i n y a j i k a a d a k e n a i k a n k i n e r j a account representative 1 0 0 % m a k a 

a k a n m e n i n g k a t k a n k e p a t u h a n p e n y a m p a i a n s u r a t p e m b e r i t a h u a n ( S P T ) 

t a h u n a n s e b e s a r 4 7 % , s e b a l i k n y a j i k a a d a p e n u r u n a n k i n e r j a account 

representative s e b e s a r 1 0 0 % m a k a a k a n m e n u r u n k a n k e p a t u h a n 

p e n y a m p a i a n sp t t a h u n a n ( Y ) s e b e s a r 4 7 % . 
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f. Koefisien Determinasi {R Square) 

U j i k o e f i s i e n d e t e r m i n a s i d e n g a n R Square d a l a m p e n e l i t i a n i n i d i b a n t u 

d e n g a n SPSS for window versi 20 d i p e r o l e h s e b a g a i b e r i k u t : 

Tabel IV. l 3 
Hasil Uji Koefisien Determinasi 

Model Summary*' 
Model R R Adjusted R Std.Error of Durbin 

Square Square the Estimate Watson 
1 , 5 2 8 " , 2 7 8 , 2 7 1 3 , 6 4 1 2 2 1 , 9 5 3 

a ) P r e d i c t o r s : ( C o n s t a n t ) , K i n e r j a A R 
b ) D e p e n d e n t V a r i a b l e : K e p a t u h a n P e n y a m p a i a n S P T T a h u n a n 
S u m b e r : H a s i l P e n g o l a h a n D a t a , 2 0 1 7 

B e r d a s a r k a n T a b e l I V . 13 d i p e r o l e h R Square s e b e s a r 0 , 2 7 8 a t a u 2 7 , 8 % . 

H a s i l i n i b e r a r t i 2 7 , 8 % v a r i a b e l k e p a t u h a n p e y a m p a i a n s u r a t p e m b e r i t a h u a n 

( S P T ) t a h u n a n d i p e n g a r u h i o l e h k i n e r j a account representative, s e d a n g k a n 

7 2 , 2 % d i p e n g a r u h i o l e h f a k t o r l a i n y a n g t i d a k t e r m a s u k d a l a m p e n e l i t i a n i n i . 

H a l i n i m e n g g a m b a r k a n b a h w a p e n e l i t i a n m e n g e n a i k i n e r j a account 

representative d a p a t d i j a d i k a n m o d e l p e n e l i t i a n s e l a n j u t n y a . 

g. Uji Hipotesis 

1 ) Uji Hipotesis secara Parsial (t) 

U n t u k d a p a t m e n j a w a b p e r m a s a l a h a n b a g a i m a n a k a h p e n g a r u h k i n e r j a 

account representative s e c a r a p a r s i a l t e r h a d a p k e p a t u h a n p e n y a m p a i a n s u r a t 

p e m b e r i t a h u a n ( S P T ) t a h u n a n , m a k a h a s i l n y a d a p a t d i l i h a t p a d a t a b e l 

b e r i k u t i n i : 
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Tabel IV.14 
Hasil Uji t 

Coefficients*' 
M o d e l U n s t a n d a r d i z e d C o e f f i c i e n t s S t a n d a r d i z e d C o e f f i c i e n t s T S i g . 

B S t d . E r r o r B e t a 

( C o n s t a n t ) 1 0 , 2 0 6 2 , 7 0 3 3 , 7 7 5 , 0 0 0 

K i n e r j a A R , 4 7 0 , 0 7 6 , 5 2 8 6 , 1 4 9 , 0 0 0 
a . D e p e n d e n t V a r i a b l e : K e p a t u h a n P e n y a m p a i a n S P T T a h u n a n 

S u m b e r ; H a s i l P e n g o l a h a n D a t a , 2 0 1 7 

1) Pengaruh kinerja account representative (X) secara parsial terhadap 

kepatuhan penyampaian spt tahunan (Y) 

a ) M e r u m u s k a n H i p o t e s i s 

H i p o t e s i s d i r u m u s k a n s e b a g a i b e r i k u t : 

HQ: T i d a k t e r d a p a t p e n g a r u h s i g n i f i k a n k i n e r j a accouni representative 

t e r h a d a p k e p a t u h a n p e n y a m p a i a n s u r a t p e m b e r i t a h u a n ( S P T ) 

t a h u n a n . 

H a i T e r d a p a t p e n g a r u h s i g n i f i k a n k i n e r j a account representative 

t e r h a d a p k e p a t u h a n p e n y a m p a i a n s u r a t p e m b e r i t a h u a n ( S P T ) 

t a h u n a n . 

b ) M e n e n t u k a n T a r a f N y a t a 

T i n g k a t s i g n i f i k a n s e b e s a r 5 % t a r a f n y a t a d a r i n i l a i tiabei d i t e n t u k a n d a r i 

d e r a j a t b e b a s ( d b ) = n - k - 1 , j a d i t a r a f n y a t a d a r i n i l a i ttabei a d a l a h d e r a j a t 

b e b a s ( d b ) = 1 0 0 - 1 - 1 , s e h i n g g a d i p e r o l e h ttabei s e b e s a r 1 , 6 6 0 5 . 

c ) K r i t e r i a P e n g u j i a n 

H o d i t e r i m a k a r e n a n i l a i thuung > n i l a i ttabei ( 6 , 1 4 9 > 1 , 6 6 0 5 ) b e r d a s a r k a n 

k r i t e r i a p e n g u j i a n tsig 0 , 0 0 0 > 0 , 0 5 . 
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d ) K e s i m p u l a n 

N i l a i thitung > n i l a i tiabci ( 6 , 1 4 9 > 1 , 6 6 0 5 ) m a k a h i p o t e s i s H o d i t o l a k d a n 

H a d i t e r i m a d a n d a p a t d i s i m p u l k a n b a h w a k i n e r j a account representative 

b e r p e n g a r u h t e r h a d a p k e p a t u h a n p e n y a m p a i a n s u r a t p e m b e r i t a h u a n 

( S P T ) t a h u n a n . B e r d a s a r k a n k r i t e r i a p e n g u j i a n n i l a i ts,g 0 , 0 0 0 > 0 , 0 5 n i l a i 

k i n e r j a account representative b e r p e n g a r u h s i g n i f i k a n t e r h a d a p 

k e p a t u h a n p e n y a m p a i a n s u r a t p e m b e r i t a h u a n ( S P T ) t a h u n a n . 

C . Pembahasan Hasil Penelitian 

Pengaruh Kinerja Account Representative (AR) terhadap Kepatuhan 

Penyampaian Surat Pemberitahuan (SPT) Tahunan 

B e r d a s a r k a n K e p u t u s a n M e n t e r i K e u a n g a n N o m o r 9 8 / K M K . 0 1 / 2 0 0 6 , Account 

Representative a d a l a h p e g a w a i y a n g d i a n g k a t p a d a s e t i a p s e k s i P e n g a w a s a n d a n 

K o n s u l t a s i d i K a n t o r P e l a y a n a n P a j a k y a n g t e l a h m e n g i m p l e m e n t a s i k a n 

o r g a n i s a s i m o d e r n . B e r d a s a r k a n K e p u t u s a n M e n t e r i K e u a n g a n N o m o r 

9 8 / K M K . 0 1 / 2 0 0 6 , Account representative m e m p u n y a i t u g a s d i a n t a r a n y a 

m e l a k u k a n p e n g a w a s a n k e p a t u h a n p e r p a j a k a n w a j i b p a j a k , b i m b i n g a n / h i m b a u a n 

d a n k o n s u l t a s i t e k n i s p e r p a j a k a n k e p a d a w a j i b p a j a k , p e n y u s u n a n p r o f i l w a j i b 

p a j a k , a n a l i s i s k i n e r j a w a j i b p a j a k , r e k o n s i l i a s i d a t a w a j i b p a j a k d a l a m r a n g k a 

i n t e n s i f i k a s i , d a n m e l a k u k a n e v a l u a s i h a s i l b a n d i n g b e r d a s a r k a n k e t e n t u a n y a n g 

b e r l a k u . 

H a s i l p e n e l i t i a n i n i m e n u n j u k k a n v a r i a b e l k i n e r j a account representative 

d e n g a n i n d i k a t o r p e l a y a n a n d a n p e n g a w a s a n . P a d a i n d i k a t o r p e l a y a n a n t e r d a p a t 7 
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( t u j u h ) p e m y a t a a n y a n g m e n y i m p u l k a n 7 2 % a t a u 7 2 r e s p o n d e n m e n j a w a b b a i k 

d e n g a n a l a s a n k a r e n a s u d a h m e n j a d i t u g a s d a n f u n g s i accouni representative 

m e m b e r i k a n s o l u s i y a n g t e p a t , p e l a y a n a n y a n g o p t i m a l , b e r k o m u n i k a s i d e n g a n 

b a i k , s o s i a l i s a s i , b i m b i n g a n , i n f o r m a s i y a n g t e p a t , d a n m e m b e r i k a n k o n s u l t a s i 

y a n g s e h a t , j u j u r , d a n t r a n s p a r a n s e h i n g g a t e r c i p t a k e s a d a r a n w a j i b p a j a k d a l a m 

m e n y a m p a i k a n s u r a t p e m b e r i t a h u a n ( S P T ) . I n d i k a t o r p e n g a w a s a n t e r d a p a t 4 

( e m p a t ) p e m y a t a a n y a n g m e n y i m p u l k a n 7 3 % a t a u 7 3 r e s p o n d e n m e n j a w a b b a i k 

d e n g a n a l a s a n k a r e n a s u d a h m e n j a d i t u g a s d a n f u n g s i account representative 

m e m b e r i k a n h i m b a u a n m e n g e n a i p e n g h i t u n g a n , p e n y e t o r a n , d a n p e l a p o r a n s u r a t 

p e m b e r i t a h u a n ( S P T ) t a h u n a n s e r t a m e n g h u b u n g i w a j i b p a j a k y a n g b e l u m 

m e l a p o r k a n s u r a t p e m b e r i t a h u a n ( S P T ) t a h u n a n . 

V a r i a b e l k e p a t u h a n p e n y a m p a i a n s u r a t p e m b e r i t a h u a n ( S P T ) t a h u n a n d e n g a n 

i n d i k a t o r k e p a t u h a n f o r m a l d a n k e p a t u h a n m a t e r i a l . P a d a i n d i k a t o r k e p a t u h a n 

f o r m a l t e r d a p a t 3 ( t i g a ) p e m y a t a a n m e n y i m p u l k a n 7 4 % a t a u 7 4 r e s p o n d e n 

m e n j a w a b b a i k d e n g a n a l a s a n k a r e n a m e m p a k a n k e w a j i b a n w a j i b p a j a k 

m e n g h i t u n g , m e n y e t o r k a n d a n m e l a p o r k a n s u r a t p e m b e r i t a h u a n ( S P T ) t a h u n a n 

t e p a t w a k t u . I n d i k a t o r k e p a t u h a n m a t e r i a l t e r d a p a t 5 ( l i m a ) p e m y a t a a n 

m e n y i m p u l k a n 7 8 % a t a u 7 8 r e s p o n d e n m e n j a w a b b a i k d e n g a n a l a s a n k a r e n a 

m e m p a k a n k e w a j i b a n w a j i b p a j a k u n t u k m e m a h a m i d a n m e n e r a p k a n 

p e n g h i t u n g a n , p e n y e t o r a n , d a n p e l a p o r a n s u r a t p e m b e r i t a h u a n ( S P T ) d e n g a n 

b e n a r , l e n g k a p , j e l a s d a n s e s u a i d e n g a n k e t e n t u a n y a n g b e r l a k u . 

H a s i l p e n e l i t i a n y a n g d i l a k u k a n m e n u n j u k k a n b a h w a k i n e r j a account 

representative m e m i l i k i p e n g a m h t e r h a d a p k e p a t u h a n p e n y a m p a i a n s u r a t 
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p e m b e r i t a h u a n ( S P T ) t a h u n a n . H a s i l i n i d i b u k t i k a n d e n g a n 2 7 , 8 % k e p a t u h a n 

p e n y a m p a i a n s u r a t p e m b e r i t a h u a n ( S P T ) t a h u n a n d i p e n g a r u h i o l e h k i n e r j a 

account representative, s e d a n g k a n 7 2 , 2 % d i p e n g a r u h i o l e h f a k t o r l a i n y a n g t i d a k 

t e r m a s u k d a l a m p e n e l i t i a n i n i . 

K i n e r j a account representative m e m i l i k i h u b u n g a n t e r h a d a p k e p a t u h a n 

p e n y a m p a i a n s u r a t p e m b e r i t a h u a n ( S P T ) t a h u n a n s e b e s a r 4 7 % a r t i n y a j i k a a d a 

k e n a i k a n k i n e r j a accouni representative 1 0 0 % , m a k a a k a n m e n i n g k a t k a n 

k e p a t u h a n p e n y a m p a i a n S P T t a h u n a n s e b e s a r 4 7 % , s e b a l i k n y a j i k a a d a p e n u r u n a n 

k i n e r j a account representative s e b e s a r 1 0 0 % m a k a a k a n m e n u r u n k a n k e p a t u h a n 

p e n y a m p a i a n s u r a t p e m b e r i t a h u a n ( S P T ) t a h u n a n s e b e s a r 4 7 % . N i l a i th,tung > ttabei 

( 6 , 1 4 9 > 1 , 6 6 0 5 ) m a k a h i p o t e s i s H o d i t o l a k . B e r d a s a r k a n p e n g u j i a n k r i t e r i a 

p e n g u j i a n t i n g k a t s i g n i f i k a n 0 , 0 0 0 < 0 , 0 5 . D a p a t d i s i m p u l k a n b a h w a k i n e r j a 

account representative m e m e n g a r u h i t e r h a d a p k e p a t u h a n p e n y a m p a i a n s u r a t 

p e m b e r i t a h u a n ( S P T ) t a h u n a n . 

P e n e l i t i a n i n i s e j a l a n d e n g a n p e n e l i t i a n s e b e l u m n y a y a n g d i l a k u k a n I r a w a n 

d a n A r j a ( 2 0 1 3 ) account representative b e r p e n g a r u h s i g n i f i k a n t e r h a d a p 

k e p a t u h a n w a j i b p a j a k K P P P r a t a m a T a r a k a n . 
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SIMPULAN DAN SARAN 

A. Simpulan 

B e r d a s a r k a n h a s i l p e n e l i t i a n d a n p e m b a h a s a n t e n t a n g k i n e r j a account 

representative t e r h a d a p k e p a t u h a n p e n y a m p a i a n s u r a t p e m b e r i t a h u a n ( S P T ) 

t a h u n a n w a j i b p a j a k b a d a n p a d a K a n t o r P e l a y a n a n P a j a k ( K P P ) M a d y a 

P a l e m b a n g . K i n e r j a account representative d e n g a n 2 ( d u a ) i n d i k a t o r y a i t u 

p e l a y a n a n d a n p e n g a w a s a n , d a n k e p a t u h a n p e n y a m p a i a n s u r a t p e m b e r i t a h u a n 

( S P T ) t a h u n a n d e n g a n 2 ( d u a ) i n d i k a t o r y a i t u k e p a t u h a n f o r m a l d a n k e p a t u h a n 

m a t e r i a l , m a k a d a p a t d i k e m u k a k a n k e s i m p u l a n d a r i p e n e l i t i a n i n i , y a i t u k i n e r j a 

account representative m e m e n g a r u h i t e r h a d a p k e p a t u h a n p e n y a m p a i a n s u r a t 

p e m b e r i t a h u a n ( S P T ) t a h u n a n w a j i b p a j a k b a d a n p a d a K a n t o r P e l a y a n a n P a j a k 

( K P P ) M a d y a P a l e m b a n g . H a l i n i m e n u n j u k k a n b a h w a s e m a k i n b a i k k i n e r j a 

account representative m a k a s e m a k i n m e n i n g k a t t i n g k a t k e p a t u h a n 

p e n y a m p a i a n s u r a t p e m b e r i t a h u a n ( S P T ) t a h u n a n w a j i b p a j a k b a d a n p a d a 

K a n t o r P e l a y a n a n P a j a k ( K P P ) M a d y a P a l e m b a n g . 

B. Saran 

B e r d a s a r k a n k e s i m p u l a n , d a p a t d i k e m u k a k a n b e b e r a p a s a r a n y a n g 

d i h a r a p k a n d a p a t b e r m a n f a a t b a g i i n s t a n s i y a n g t e r k a i t m a u p u n b a g i p i h a k -

p i h a k l a i n . A d a p u n s a r a n y a n g d i b e r i k a n , a n t a r a l a i n : 
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1 . K P P M a d y a P a l e m b a n g , d a l a m r a n g k a m e n i n g k a t k a n k e p a t u h a n w a j i b p a j a k 

u n t u k m e m b a y a r p a j a k m a k a K a n t o r P e l a y a n a n P a j a k ( K P P ) h a r u s d a p a t 

l e b i h m e n i n g k a t k a n k i n e r j a account representative a g a r b i s a t e r b e n t u k 

k e p u a s a n b a g i p a r a w a j i b p a j a k m a u p u n c a l o n w a j i b p a j a k s e h i n g g a 

m e m i l i k i k e c e n d e r u n g a n u n t u k m e l a k u k a n p e m b a y a r a n t e p a t p a d a w a k t u 

d a n s e s u a i d e n g a n k e t e n t u a n y a n g b e r l a k u . 

2 . P e n e l i t i a n s e l a n j u t n y a d a p a t d i k e m b a n g k a n d e n g a n m e l a k u k a n p e n a m b a h a n 

v a r i a b e l . H a l i n i d i k a r e n a k a n k e p a t u h a n p e n y a m p a i a n s u r a t p e m b e r i t a h u a n 

( S P T ) t a h u n a n t i d a k h a n y a d i p e n g a r u h i 1 ( s a t u ) v a r i a b e l s a j a s e p e r t i k i n e r j a 

account representative, t e t a p i m a s i h b a n y a k f a k t o r l a i n . S e l a i n i t u m e n c a r i 

t e o r i - t e o r i y a n g r e l e v a n d e n g a n k e a d a a n s e k a r a n g . 
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Kepada Ytb, Bapak/Ibu 

E>engan hormat, 

Sehubungan dengan penyelesaian tugas akhir sebagai mahasiswi Program Strata Satu 

(SI) Universitas Muhammadiyah Palembang, saya : 

Nama : Yuliana 

Fakultas/Jurusan : Ekonomi dan Bisnls/Akuntansi 

Bermaksud melakukan penelitian ilmiah untuk penyusunan skripsi dengan judul "Pengaruh 

Kinerja Account Representative (AR) Terhadap Kepatuhan Penyampaian SPT Tahunan 

Wajib Pajak Badan Pada Kantor Pelayanan Pajak (KPP) Madya Palembang". 

Untuk itu, saya sangat mengharapkan kesediaan Bapak/Tbu untuk menjadi responden 

dengan mengist lembar kuesioner ini secara lengkap dan sebelumnya saya mohon maaf telah 

menggangu waktu bekeijanya. Data yang diperoleh hanya akan digunakan untuk kepentingan 

penelitian dan tidak digunakan sebagai penilaian kinerja di tempat BapaLTbu bekerja, 

sehingga kerahasiaannya akan saya jaga sesuai dengan etika penelitian 

Informasi yang diperoleh atas partisipasi Bapak/Tbu merupakan faktor kunci untuk 

mengetahui Pengaruh Kinerja Account Representative (AR) Terhadap Kepatuhan 

Penyampaian SPT Tahunan Wajib Pajak Badan Pada Kantor Pelayanan Pajak (KPP) Madya 

Palembang. 

*> Dimohon untuk membaca setiap pertanyaan secara hati-hati dan menjawab dengan 

lengkap semua pertanyaan, karena apabila terdapat salah satu yang tidak di isi. maka 

kuesioner dianggap tidak berlaku. 

*> Tidak ada jawaban yang salah atau benar dalam pilihan anda, yang penting memliih 

jawaban yang sesuai dengan pendapat anda. 

Atas kesediaan Bapak/Ibu meluangkan waktu untuk mengisi dan menjawab semua 

pertanyaan dalam penelitian ini, saya sampaikan terima kasih. 

Hormat Saya, 

Yuliana 



A. Identitas Responden 

Untuk keperluan keabsahan data penelitian ini, saya mengharapkan kepada 

bapak/Ibu/Sdra/Sdn untuk mengisi data-data berikut ini: 

Nama Account Representative f AR) 

Nama 

Jenis Kelamin • Laki-laki O Pcrcmpuan 

Usia 

Pendidikan Terakhir : • SMP • SMA O D3 

• SI 0 52 • S3 

Pekerjaan : • Pegawai Negen 

• Pegawai Swasta 

• Profesi: Dokter, Pengacara, dll 

• Wiraswasta 

Palembang, 



B. Cara Pengisian kaesioner 

Pemyataan-pemyataan di bawah ini bertujuan untuk mengetahui pendapat Anda tentang 

Pengaruh Kinerja Accouni Represeniative (AR) Terhadap Kepatuhan Penyampaian SPT 

Tahunan Wajib Pajak Badan Pada Kantor Pelayanan Pajak (KPP) Madya Palembang. 

Pada setiap pertanyaan telah disediakan bagian lima poin skala disampingnya dengan 

keterangan sebagai benkut: 

TB = Tidak Baik 

K B = Kurang Baik 

C B = Cukup Baik 

B = Baik 

SB = Sangat Baik 

C . Daftar Pertaayaan 

K I N E R J A A C C O U N T R E P R E S E N T A TIVE pC) 

P d a y a u B Account RqtreseiUadve 

No Pertaayuu T B K B C B B SB 
1 Account Representative memberikan solusi 

yang tepat atas permasalahan wajib pajak 

2 Account Representative memberikan pelayanan 
yang optima) kepada wajib pajak 

3 Accouni Representative berkomunikasi dengan 
baik kepada wajib pajak yang menjadi 
tanggung jawabnya 

4 Account Representative memberikan sosialisasi 
mengenai pemenuhan hak dan kewajiban 
perpajakan lainnya 

5 Account Representative memberikan 
bimbingan dalam menghitung SPT Tahunan 

6 Accouni Represeniative membenkan informasi 
yang tepat dan sesuai dengan undang-undang 
pajak yang berlaku 

7 Account Representative membenkan konsultasi 
yang sehat, jujur, dan transparan sehingga 
tercipta kesadaran wajib pajak 



Pmgawuan Account ftepresentaUve 

No Pertaayaan T B K B C B B SB 
\ Account Represeniative memberikan himbauan 

mengenai penghitungan SPT Tahunan 
1 

2 Account Representative memberikan himbauan 
mengenai penyetoran SPT Tahunan 

3 Account Representative memberikan himbauan 
mengenai pelaporan SPT Tahunan 

4 Account Representative menghubungi wajib 
pajak yang belum melaporkan SPT Tahunan 

K E P A T U H A N PENYAMPAIAN SPT TAHUNAN (Y) 

Kepatuhan Formal 

Na Pertaqraaa T B K B C B B S B 
1 Wajib Pajak/saya menghitung SPT Tahunan 

tepat waktu 
2 Wajib Pajak/saya menyetorkan SPT Tahunan 

tepat waktu 
3 Wajib Pajak/saya melaporkan SPT Tahunan 

tepat waktu 

Kepatuhan Material 

No Pertanyaan T B K B C B B SB 
I Wajib Pajak/saya menghitung SPT Tahunan 

sesuai dengan ketentuan yang berlaku 
2 Wajib Pajak/saya menyampaikan SPT dengan 

benar, lengkap, jelas, dan ditandatangani 
3 Wajib Pajak/saya menyetorkan SPT Tahunan 

sesuai dengan ketentuan yang berlaku 
4 Wajib Pajak/saya melaporkan SPT Tahunan 

sesuai dengan ketentuan yang berlaku 
5 Wajib Pajak/saya melaporkan SPT Tahunan 

tepat waktu 

Terima Kasih 
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Tabel 
Jadwal Penelitian 

Keterangan September Oktober November Desember Januari Februari 
Keterangan I 2 j 3 4 1 2 3 4 I 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 
Survei PeiKlahuluan 
Laporan Survei Pcndahuluan 
Proposal 
Seminar Proposal 
Rcvisi Seminar 
Pengambilan E>ata 
Pengolahan Data Analisis 
Hasil Penelitian 
Pcnggandaan Penelitian 
Ujian Komprehensif 
Perbaikan Sknpsi 
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Pengawasan Account Representative 

No Pprt A n vfl A11 T B 
Jk. MM 

KB C B B SB 
1 Account Representative m e m b e r i k a n h i m b a u a n 

m e n g e n a i p e n g h i t u n g a n S P T T a h u n a n 
2 Account Representative m e m b e r i k a n h i m b a u a n 

m e n g e n a i p e n y e t o r a n S P T T a h u n a n 
3 Account Representative m e m b e r i k a n h i m b a u a n 

m e n g e n a i p e l a p o r a n S P T T a h u n a n 
4 Account Representative m e n g h u b u n g i w a j i b 

p a j a k y a n g b e l u m m e l a p o r k a n S P T T a h u n a n 

KEPATUHAN PENYAMPAUN SPT TAHUNAN (Y) 

No Pertanyaan T B K B CB B SB 
1 W a j i b P a j a k / s a y a m e n g h i t u n g S P T T a h u n a n 

s e s u a i d e n g a n k e t e n t u a n y a n g b e r l a k u 
2 W a j i b P a j a k / s a y a m e n g h i t u n g S P T T a h u n a n 

t e p a t w a k t u 
3 W a j i b P a j a k / s a y a m e n y a m p a i k a n S P T d e n g a n 

b e n a r , l e n g k a p , j e l a s , d a n d i t a n d a t a n g a n i 
4 W a j i b P a j a k / s a y a m e n y e t o r k a n S P T T a h u n a n 

s e s u a i d e n g a n k e t e n t u a n y a n g b e r l a k u 
5 W a j i b P a j a k / s a y a m e n y e t o r k a n S P T T a h u n a n 

t e p a t w a k t u 
6 W a j i b P a j a k / s a y a m e l a p o r k a n S P T T a h u n a n 

s e s u a i d e n g a n k e t e n t u a n y a n g b e r l a k u 
7 W a j i b P a j a k / s a y a m e l a p o r k a n S P T T a h u n a n 

t e p a t w a k t u 
8 W a j i b P a j a k / s a y a m e m a h a m i s e m u a k e t e n t u a n 

y a n g b e r l a k u 

T e r i m a K a s i h 


