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ABSTRACT

Alfaeza, M.D.G. 2026. Exploring Challenges Faced by Indonesian Internship Students in Yala,
Thailand. Thesis, English Education Study Program, Bachelor Degree (S1), Faculty of Teacher
Training and Education, Universitas Muhammadiyah Palembang. Advisors: (1) Prof. Dr. Indawan
Syahri, M.Pd. (2) Dian Septarini, S.Pd., M.Pd.

This study aims to explore in depth the challenges faced by Indonesian internship students during
their participation in the Yala PESAO 1’s Internship Program - English in Yala, Thailand. The
research employed a qualitative descriptive design with a case study approach to capture
participants’ real experiences in a cross-cultural teaching context. Data were collected through
semi-structured interviews and open-ended questionnaires involving eight participants who had
directly engaged in the program. The data were analyzed using thematic analysis to identify
recurring patterns and key themes. The findings revealed five major themes: language barriers,
classroom management and teaching adjustment, cultural and social adjustment, professional
development, and coping strategies with personal growth. Among these, language barriers emerged
as the most significant challenge, as participants struggled with students’ limited English
proficiency and the use of Thai and Pattani Malay in classroom interactions. This condition affected
communication effectiveness and required participants to modify their teaching strategies. In
addition, participants experienced difficulties in managing classroom dynamics, particularly when
dealing with active students and unfamiliar teaching contexts. Cultural and social differences also
played a crucial role in shaping participants’ experiences. Variations in social norms,
communication styles, and local lifestyles required participants to develop cultural awareness and
adaptability. Despite these challenges, participants demonstrated resilience by applying various
adaptation strategies, such as simplifying instructional language, using visual and interactive
teaching methods, learning basic local language expressions, and seeking support from mentor
teachers and peers. Furthermore, the internship experience contributed significantly to
participants’ professional development. They reported improvements in teaching skills, classroom
management, confidence, and problem-solving abilities. At the same time, the experience enhanced
their cross-cultural competence, enabling them to better understand and respond to diverse
educational contexts. On a personal level, participants also experienced growth in independence,
emotional resilience, and responsibility. In conclusion, this study highlights that the challenges
encountered in international teaching internships, particularly in linguistically and culturally
diverse settings, can serve as meaningful learning opportunities. These experiences not only shape
participants’ pedagogical competence but also prepare them to become more adaptive and globally
aware educators. Therefore, it is recommended that future internship programs provide more
comprehensive pre-departure training, including language preparation, cultural orientation, and
continuous mentoring support to better equip students for cross-cultural teaching environments.

Keywords: International Teaching Internship, Language Barriers, Cultural Adjustment, Classroom
Management, Adaptation Strategies
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CHAPTERI

INTRODUCTION

This chapter consists of (1) Background of the Research, (2) Formulation of
the problem, (3) Objective of the Study, and (4) Significances of the Study.

A. Background of the Research

In recent years, international teaching internship programs have become an
important platform for internship student to gain cross-cultural exposure and
develop their pedagogical competence in global teaching environments. These
programs allow student teachers to teach English in foreign settings, enhancing
their intercultural awareness and professional growth. However, participating in
an international practicum also presents various challenges related to language,
cultural norms, teaching practices, and school systems (Kabilan et al., 2020).
Teaching in a multicultural environment requires not only linguistic ability but
also adaptability to different classroom behaviors, educational expectations, and
community values.

Studies have shown that foreign teaching placements often trigger cultural
adjustment issues. According to Sulaiman and Saputri (2019), foreign students
undertaking academic activities in Indonesia experienced significant cultural shock,
including language differences, new communication patterns, social expectations,
and adjustments to institutional norms. This indicates that cross-national teaching
programs demand psychological resilience and cultural adaptability. Their finding
supports the notion that international teaching experiences may bring anxiety and
confusion in the early stages of transition but can also foster cultural learning and

stronger intercultural competence.



Similarly, a research conducted by Syahri, Susanti, and Dwiana (2025)
revealed that international teaching experiences significantly contribute to student
teachers’ identity formation and professional development. During their practicum
abroad, participants not only learned new teaching methodologies but also
negotiated their roles as emerging educators in a foreign environment. Their
research showed that interactions with different pedagogical systems, religious
differences, and diverse school cultures shaped participants’ confidence, teaching
beliefs, and readiness to work in multicultural classrooms.

Several additional studies have explored the challenges experienced by
Indonesian Intenship student in Southeast Asian contexts, especially in Thailand.
Turbinita, Safriyani, and Safriani (2023) identified language barriers as one of the
most significant obstacles, as Indonesian interns often face difficulties
communicating effectively with Thai students and school staff. Similarly, Asfihana
and Putri (2025) found that large class sizes and students’ limited English
proficiency further complicate lesson delivery and classroom management.
Despite these challenges, many interns demonstrated resilience by using
multimedia tools, visual aids, and collaborative learning methods to overcome
communication gaps. Additionally, Rustandi et al. (2025) highlighted that
intercultural sensitivity and openness to new cultural experiences are essential for
successful adaptation during an international teaching practicum.

Other research conducted by Kabilan et al. (2020) in Malaysia also revealed
four recurring challenges in international teaching programs: curriculum
differences, lesson planning, limited language proficiency, and cultural adjustment.
These findings align with studies conducted in Thailand, where interns must
navigate multilingual classrooms and cultural expectations that influence teaching
and learning. Furthermore, Pathomchaiwat and Thongrin (2025) emphasized the
importance of integrating local culture into English teaching, particularly in

Southern Thailand.



Based on the researcher’s observation during the Yala PESAO 1’s Internship
Program-English, both the researcher and other participants encountered various
challenges involving language, culture, food, school routines, and social
expectations. After reviewing previous studies, the researcher found that although
many studies discuss Indonesian interns in Thailand, very limited research focuses
specifically on Yala, particularly in Islamic educational settings, which have unique
linguistic and cultural characteristics. Cruz (2021) also argued that insufficient
preparation and unclear guidelines before teaching abroad may negatively impact
teacher performance and learning outcomes.

Considering the lack of studies that focus on the challenges experienced by
Indonesian internship students in Yala, Thailand, this research aims to explore
those challenges in depth and provide insights for future internshp student.
Therefore, the researcher chose the title:

“Exploring Challenges Faced by Indonesian Internship Students in Yala, Thailand.”

B. Formulation of the Problem

Based on the background above, several challenges have been identified in
international teaching contexts, particularly in Thailand. However, little is known
about how these challenges occur specifically in Yala, a province with unique
linguistic, cultural, and religious characteristics. Therefore, the research problems
were formulated as follows:
1. What kinds of challenges did Indonesian internship students face during their
teaching internship inside and outside the classroom in Yala, Thailand?
2. How did these Indonesian internship students adapt to overcome those
challenges?
3. What insights could be drawn from their experiences to help future participants

prepare for internships in Yala, Thailand?



C. Objectives of the Research

In accordance with the formulation of the problem, this research aimed to:

1. Identify and describe the challenges encountered by Indonesian internship
students in Yala, Thailand.

2. Explore the adaptation strategies used by the participants to overcome those
challenges.

3. Provide insights and recommendations that may serve as guidelines for future
Indonesian internship student who will participate in teaching internships,

particularly in Yala or similar multicultural educational contexts.

D. Significance of the Research
1. For the Researcher

As both the researcher and a participant in the Yala PESAO 1'S Internship
Program - English, this research supports personal and professional growth.
Through examining the challenges faced during the internship, the researcher
gains deeper insight into real classroom situations, intercultural communication,
and adaptation processes in a foreign teaching environment. This reflection helps
strengthen the researcher’s pedagogical skills, cultural sensitivity, and readiness to
teach in diverse settings.
2. For Future Participants

This research provides valuable information for Indonesian internship
student who plan to join international teaching programs, especially in Thailand.
The findings highlight common challenges such as language barriers, cultural
adjustment, and pedagogical differences, as well as effective strategies used by
previous interns. With this knowledge, future participants can better prepare
themselves mentally, linguistically, and professionally before teaching in Yala or

other multicultural contexts.



3. For Researchers and Teacher Educators

This research contributes to the literature on international teaching
practicums, intercultural competence, and internship students’ professional
development. As the researcher participated directly in the program, the findings
provide an authentic, experience-based perspective on teaching in cross-cultural
and Islamic school contexts. The results may serve as a reference for future studies

on international internship programs.
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