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ABSTRAK 

Juwita Asmara/21201209IM./20I7/Pengaruh Kompensasi dan Motivasi 
Terhadap Kinerja Karyawan PT, Bank Danamon, TBK KCP Plaju 
Palembang Tahun 2016 

R u m u s a n m a s a l a h d a l a m p e n e l i t i a n i n i a d a l a h a d a k a h p e n g a r u h k o m p e n s a s i d a n 
m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . B a n k D a n a m o n , T B K K C P P l a j u 
P a l e m b a n g T a h u n 2016. T u j u a n n y a u n t u k m e n g e t a h u i p e n g a r u h k o m p e n s a s i d a n 
m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . B a n k D a n a m o n , T B K K C P P l a j u 
P a l e m b a n g T a h u n 2016 . P e n e l i t i a n i n i t e r m a k s u k p c n e l i t i a n a s o s i a t i f y a n g b e r s i f a t 
p e r n y a t a a n a n t a r a d u a v a r i a b e l a t a u l e b i h y a i t u v a r i a b e l k o m p e n s a s i d a n m o t i v a s i 
t e r h a d a p v a r i a b e l k i n e r j a . 

S a m p e l d a l a m p e n e l i t i a n i n i b e r j u m l a h 30 r e s p o n d e n y a n g d i s c b a r p a d a k a r y a w a n 
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H a s i l p e n e l i t i a n m e n g g u n k a n r e g r e s i b e r g a n d a a d a p e n g a r u h y a n g 
s i g n i f i k a n a n t a r a K o m p e n s a s i d a n m o l i v a s i t e r h a d a p k i n e r j a k a r y a w a n . 
B e r d a s a r k a n h a s i l p e r h i t u n g a n h i p o t e s i s b a h w a B e r d a s a r k a n h a s i l a n a l i s i s d e n g a n 
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d i t o l a k d a n H a d i t e r i m a . B e r a r t i b a h w a a d a p e n g a r u h a n a t a r a k o m p e n s a s i ( X I ) d a n 
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ABSTRACT 

J u w i t a A s m a r a / 2 1 2 0 1 2 0 9 1 M . / 2 0 1 7 / T h e i n f l u e n c e o f C o m p e n s a t i o n a n d 
M o t i v a t i o n o n E m p l o y e e P e r f o r m a n c e o f P T . B a n k D a n a m o n , T B K . K C P P l a j u 
I ' a l e m b a n g 2 0 1 6 

T h e p r o b l e m o f t h i s r e s e a r c h is t h e r e a n y i n f l u e n c e o f c o m p e n s a t i o n a n d m o t i v a t i o n 
t o e m p l o y e e s p e r f o r m a n c e a t P T . B a n k D a n a m o n , T B K K C P P l a j u P a l e m b a n g y e a r 
2 0 1 6 . T h e g o a l i s t o d e t e r m i n e t h e e f f e c t o f c o m p e n s a t i o n a n d m o t i v a t i o n t o 
e m p l o y e e s p e r f o r m a n c e at P T . B a n k D a n a m o n , T B K K C P P l a j u P a l e m b a n g y e a r 
2 0 1 6 . T h i s r e s e a r c h s t u d y t e r m a k s u k s t a t e m e n t a s s o c i a t i v e n a t u r e b e t w e e n t w o o r 
m o r e v a r i a b l e s i s t h e v a r i a b l e c o m p e n s a t i o n a n d m o t i v a t i o n t o v a r i a b l e 
p e r f o r m a n c e . 

T h e s a m p l e i n t h i s r e s e a r c h w e r e 3 0 r e s p o n d e n t s w a s d i s t r i b u t e d t o t h e e m p l o y e e s 
o f P T . B a n k D a n a m o n , T B K K C P P l a j u P a l e m b a n g . T h e d a t a u s e d i n t h i s s t u d y a r c 
p r i m a r y d a t a s u c h as t h e r e s u l t s o f q u e s t i o n n a i r e s f i l l e d o u t b y r e s p o n d e n t s , a n d a 
s e c o n d a r y f o r m o f t h e n u m b e r o f e m p l o y e e s . M e t h o d s o f d a t a a n a l y s i s u s e d 
q u a l i t a t i v e a n a l y s i s , v a l i d i t y a n d r e l i a b i l i t y t e s t i n g , r e g r e s s i o n , t t e s t ( p a r t i a l t e s t ) . 
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BAB I 

PENDAHULUAN 

A. Latar Belakang Masalah 

E r a g l o b a l i s a s i d e w a s a i n i , p e r s a i n g a n a n t a r a p e r u s a h a a n b a i k d i d a l a m 

m a u p u n d i l u a r n e g e r i s e m a k i n k e t a t d a n k e r a s . D i s a m p i n g i t u j u g a , p e n i n g k a t a n 

s u a t u p e k e r j a a n d a l a m s e b u a h p e r u s a h a n m e r u p a k a n s u a t u t a h a p e v a l u s i k e r j a 

y a n g d a p a t m e n i n g k a t k a n k u a i i t a s p e k e r j a a n b a g i k e l a n g s u n g a n a k t i v i t a s 

p e r u s a h a n d i d a l a m n y a . 

S u m b e r d a y a m a n u s i a d i d a l a m p e r u s a h a a n m e m e g a n g p e r a n y a n g s a n g a t 

p e n t i n g , t e n a g a k e r j a m e m i l i k i p o t e n s i y a n g s a n g a t b e s a r u n t u k m e n j a l a n k a n 

a k t i v i t a s p e r u s a h a a n . S e t i a p p o t e n s i s u m b e r d a y a m a n u s i a y a n g a d a d a l a m 

p e r u s a h a a n h a r u s d a p a t d i m a n f a a t k a n d e n g a n s e b a i k - b a i k n y a s e h i n g g a 

m e m b e r i k a n o u t p u t y a n g o p t i m a l . 

K i n e r j a b e r a s a l d a r i p e n g e r t i a n p e r f o r m a n c e . M e n u r u t I B K ( 2 0 0 8 : 7 ) K i n e r j a 

y a i t u m e r u p a k a n h a s i l p e k e r j a a n y a n g m e m p u n y a i h u b u n g a n y a n g k u a t d e n g a n 

t u j u a n s t r a t e g i s o r g a n i s a s i , k e p u a s a n k o n s u m e n , d a n m e m b e r i k a n k o n t r i b u s i p a d a 

e k o n o m i . D e n g a n d e m i k i a n k i n e r j a a d a l a h t e n t a n g m e l a k u k a n p e k e r j a a n d a n h a s i l 

y a n g d i c a p a i d a r i p e k e r j a a n t e r s e b u t . 

K i n e r j a k a r y a w a n p e r l u d i t i n g k a t k a n o l e h p e r u s a h a a n j i k a k i n e r j a k a r y a w a n 

d i d a l a m p e r u s a h a a a n b a g u s m a k a a k a n b a g u s p u l a k i n e r j a p e r u s a h a a a n . D a l a m 

m e n i n g k a t k a n k i n e r j a k a r y a w a n , p e r u s a h a a n m e l a k u k a n b e r b a g a i c a r a m i s a l n y a 

d e n g a n p e l a t i h a n , p e n d i d i k a n , p e m b e r i a n k o m p e n s a s i , m e n c i p t a k a n l i n g k u n g a n 

k e r j a y a n g n y a m a n s e r t a m e m b e r i k a n m o t i v a s i . D e n g a n p r o s e s - p r o s e s 
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t e r s e b u t p e r u s a h a a n b e r h a r a p k i n e r j a k a r y a w a n a k a n m e n i n g k a t d a n d a p a t 

m e m b a n t u p e r u s a h a a a n d a l a m m e n c a p a i t u j u a n p e r u s a h a a n . B e r i k u t d a p a t d i l i h a t 

t a b l e k i n e r j a k a r y a w a n : 

Tabel 1 
Kinerja Karyawan PT.Bank Danamon, Tbk K C P Plaju Palembang 

Tahun 2016 

Tahun Target Realisasi 
2 0 1 4 1 0 , 8 m i l y a r 9 , 8 m i l y a r 
2 0 1 5 8 , 2 6 m i l y a r 7 , 2 5 m i l y a r 
2 0 1 6 9 , 9 m i l y a r 9 , 3 m i l y a r 

( S u m b e r : D a t a P T . D a n a m o n T b k K C P P l a j u P a e m b a n g , 2 0 1 6 ) 

B e r d a s a r k a n u k u r a n i n d i c a t o r k i n e r j a d i a t a s d a p a t d i l i h a t s e l a m a t a h u n 2 0 1 4 

s a m p a i t a h u n 2 0 1 6 t a r g e t b a n k d a n a m o n b e l u m t e r c a p a i . H a l i n i d i s e b a b k a n 

k a r e n a m a s i h b a n y a k n y a k a r y a w a n y a n g m a l a s , y a n g d i p e n g a r u h i o l e h f a c t o r 

m o t i v a s i d a n f a k t o r k o m p e n s a s i . 

K o m p e n s a s i m e r u p a k a n b a l a s j a s a y a n g d i b e r i k a n o l e h p e r u s a h a a n k e p a d a 

k a r y a w a n , y a n g d a p a t b e r u p a m a t e r i a t a u p u n n o n m a t e r i . S i s t e m k o m p e n s a s i y a n g 

b a i k a k a n m a m p u m e m b e r i k a n k e p u a s a n b a g i k a r y a w a n . S e j a l a n d e n g a n p e n d a p a t 

H a s i b u a n ( 2 0 1 2 : 6 5 ) k o m p e n s a s i a d a l a h s e m u a p e n d a p a t a n y a n g b e r b e n t u k u a n g , 

b a r a n g l a n g s u n g a t a u t i d a k l a n g s u n g y a n g d i t e r i m a k a r y ^ a w a n s e b a g a i i m b a l a n a t a s 

j a s a y a n g d i b e r i k a n k e p a d a p e r u s a h a a n . B a g i p e r u s a h a a n k o m p e n s a s i m e m p u n y a i 

a r t i p e n t i n g k a r e n a k o m p e n s a s i m e n c e r m i n k a n u p a y a p e r u s a h a a n d a l a m 

m e m p e r t a h a n k a n d a n m e n i n g k a t k a n k e s e j a h t e r a a n k a r y a w a n n y a . K e t i k a m e r e k r u t 

s e o r a n g k a r y a w a n , m a n a j e m e n o r g a n i s a s i m e n g h a r a p k a n k a r y a w a n m e l a k u k a n 

p e k e r j a a n a t a u t u g a s t e r t e n t u d e n g a n c a r a t e r t e n t u d a n m c n g h a s i l k a n k i n e r j a 

t e r t e n t u u n t u k m e n c a p a i t u j u a n o r g a n i s a s i . H a r a p a n o r g a n i s a s i d i k e m u k a k a n 

d a l a m b e n t u k d e s k r i p s i t u g a s (job descriplion). J i k a s e o r a n g k a r y a w a n 
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m e n g h a s i l k a n k i n e r j a y a n g d i h a r a p k a n m a n a j e m e n , i a a k a n m e n d a p a t k a n 

k o m p e n s a s i t e r t e n t u . D a l a m w a k t u t e r t e n t u , i a a k a n m e n d a p a t k a n k e n a i k a n 

k o m p e n s a s i j i k a m e m e n u h i k r i t e r i a k i n e r j a y a n g d i t e t a p k a n m a n a j e m e n 

o r g a n i s a s i . 

P e m b e r i a n k o m p e n s a s i d a i a m p e r u s a h a a n m e r u p a k a n y a n g m e n d a s a r k a r e n a 

t e r k a i t d e n g a n p r i l a k u , k i n e r j a , d a n e f e k t i f i t a s t u j u a n p e r u s a h a a n . S u a t u 

p e r u s a h a a n h e n d a k n y a m e m b e r i k a n k o m p e n s a s i p a d a k a r y a w a n n y a s e c a r a t e p a t , 

a r t i n y a k o m p e n s a s i y a n g d i b e r i k a n o l e h p e r u s a h a a n d a p a t d i g u n a k a n u n t u k 

m e m e n u h i k e b u t u h a n k a r y a w a n n y a . T i n g g i r e n d a h n y a k i n e r j a k a r y a w a n b e r k a i t a n 

e r a t d e n g a n s i s t e m p e m b e r i a n k o m p e n s a s i y a n g d i t e r a p k a n o i e h p e r u s a h a a n 

t e m p a t m e r e k a b e k e r j a . P e m b e r i a n k o m p e n s a s i y a n g t i d a k t e p a t d a p a t 

b e r p e n g a r u h t e r h a d a p p e n i n g k a t a n k i n e r j a s e o r a n g k a r y a w a n . 

K i n e r j a k a r y a w a n p e r i u d i t i n g k a t k a n o l e h p e r u s a h a a n j i k a k i n e r j a k a r y a w a n 

d i d a l a m p e r u s a h a a a n b a g u s m a k a a k a n b a g u s p u l a k i n e r j a p e r u s a h a a a n . D a l a m 

m e n i n g k a t k a n k i n e r j a k a r y a w a n , p e r u s a h a a n m e l a k u k a n b e r b a g a i c a r a m i s a l n y a 

d e n g a n p e l a t i h a n , p e n d i d i k a n , p e m b e r i a n k o m p e n s a s i , m e n c i p t a k a n l i n g k u n g a n 

k e r j a y a n g n y a m a n s e r t a m e m b e r i k a n m o t i v a s i . D e n g a n p r o s e s - p r o s e s t e r s e b u t , 

p e r u s a h a a n b e r h a r a p k i n e r j a k a r y a v \ a n a k a n m e n i n g k a t d a n d a p a t m e m b a t u 

p e r u s a h a a a n d a l a m m e n c a p a i t u j u a n p e r u s a h a a n . 

T e r k a i t h a l k o m p e n s a s i , m e m o t i v a s i k a r y a w a n s a n g a t l a h p e n t i n g k a r n a 

d e n g a n m o t i v a s i k i n e r j a k a r y a w a n a k a n m e n i n g k a t , m a k a d a r i i t u p e r l u n y a 

p e r h a t i a n d a r i m a n a j e m e n p e r u s a h a a a n u n t u k m e m p e r h a t i k a n m o t i v a s i 

k a r y a w a n n y a . K u r a n g n y a m o t i v a s i p a d a k a r y a w a n a k a n m e n u r u n k a n k i n e r j a n y a 

d a n k a r y a w a n t i d a k b e k e r j a s e s u a i p e r a t u r a n d a n p e r o s e d u r p e r u s a h a a n y a n g a k a n 

m e n g a k i b a t k a n k e r u g i a n b a g i p e r u s a h a a n . 



Motivasi m e r u p a k a n s a l a h s a t u f a k t o r y a n g m e n d o r o n g s e s e o r a n g u n t u k 

m e l a k u k a n a k t i v i t a s t e r t e n t u , s e t i a p a k t i v i t a s y a n g d i l a k u k a n o l e h s e s e o r a n g p a s t i 

m e m l i k i s u a t u f a k t o r y a n g m e n d o r o n g a k t i v i t a s t e r s e b u t . P e n t i n g n y a m o t i v a s i 

k a r e n a m o t i v a s i m e r u p a k a n h a l y a n g m e n y e b a b k a n , m e n y a l u r k a n d a n m e n d u k u n g 

p n l a k u m a n u s i a , s u p a y a m a u b e k e r j a d e n g a n g i a t d a n a n t u s i a s u n t u k m e n c a p a i 

h a s i l y a n g o p t i m a l . 

M o t i v a s i y a n g d i l a k u k a n o l e h P T . B a n k D a n a m o n , T b k P a l e m b a n g h a n y a 

d i b a g i a n s a l e s m a n d e p a r t e m e n m a r k e t i n g k a r n a m e r e k a l a h u j u n g t o i n b a k 

p e r u s a h a a n . M o t i v a s i y a n g d i l a k u k a n y a i t u d e n g a n p e l a t i h a n , t r a i n i n g d a n s e m i n a r 

y a n g d i l a k u k a n d i h o t e l s e l a m a d u a s a m p a i t i g a h a r i d e n g a n p e m b a w a m a t e r i d a r i 

p e r u s a h a a n p u s a t d i l u a r k o t a . D a r i p e r u s a h a a n p u s a t i n i l a h y a n g m e n y i a p k a n 

s e g a i a n y a d a n m a t e r i , p e l a t i h a n , t r a i n i n g d a n s e m i n a r . B a n y a k d i t e m u i b a h w a 

d e p a r t e m e n l a i n m e n j a d i i r i k a r n a h a n y a b a g i a n s a l e s m a n s a j a y a n g d i b e r i k a n 

p e l a t u h a n a t a u t r a i n i n g , h a l t e r s e b u t i a h y a n g m e n y e b a b k a n t u r u n n y a k i n e r j a 

k a r y a w a n t e r s e b u t . 

P T . B a n k D a n a m o n T b k K C P P l a j u P a l e m b a n g m e r u p a k a n s a l a h s a t u 

p e r u s a h a a n a n a k c a b a n g k a n t o r c a b a n g k o n v e n s i o n a l , u n i t D a n a m o n s i m p a n 

p i n j a m ( D S P ) d a n u n i t s y a r i a h y a n g m e m i l i k i 3 0 k a r y a w a n . 

B a g i k a r y a w a n , u p a h m e n e n t u k a n k u a i i t a s d a n s t a n d a r h i d u p n y a . U p a h 

u k u r a n t e n a g a , p i k i r a n , w a k t u , r e s i k o k e r j a , d a n k i n e r j a y a n g i a b e r i k a n k e p a d a 

m a j i k a n . U p a h j u g a m e n c e r m i n k a n k u a i i t a s d a n k e b a h a g i a a n h i d u p n y a d i h a r i t u a . 

O l e h k a r e n a i t u , u p a h m e n e n t u k a n h u b u n g a n k a r y a w a n d e n g a n m a j i k a n n y a . 

T e r j a d i n y a p e m o g o k a n , k e p u a s a n k e r j a , d a n k o m i t m e n t e r h a d a p t e m p a t k e r j a . 

S e b a g i a n b e s a r p e m o g o k a n b u r u h d i I n d o n e s i a d i s e b a b k a n s e b a g a i t u n t u t a n b u r u h 
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a t a s k e n a i k a n u p a h m i n i m u m d a n p c r b a i k a n j a m i n a n s o s i a l m c r e k a . K o m p e n s a s i 

y a n g d i b e r i k a n o l e h P T . D a n a m o n T B K K C P P l a j u P a l e m b a n g b e r a g a m , 

k o m p e n s a s i y a n g d i b e r i k a n b e r u p a u a n g l e m b u r , d a n T H R d i b u l a n r a i n a d h a n . 

S e m u a i t u m e r u p a k a n u p a y a a g a r m e n i n g k a t k a n k i n e r j a k a r y a w a n d i p e r u s a h a a n 

m a k a a k a n t e r c a p a i n y a t u j u a n p e r u s a h a a n d e n g a n b e g i t u p e r u s a h a a n a k a n 

m e n d a p a t k a n k e u n t u n g a n y a n g s e b c s a r - b e s a r n y a . A d a p u n k o m p e n s a s i t i d a k 

l a n g s u n g y a n g d i b e r i k a n p e r u s a h a a n a d a l a h b a g i k a r y a w a t i y a n g h a m i l h a n n y a d i 

b e r i k a n c u t i h a m i l s a t u b u l a n . K e m u d i a n , u n t u k t u n j a n g a n u a n g t r a n s f o r t a s i 

h a n n y a d i b e n k a n k e p a d a k e p a l a c a b a n g d a n k e p a l a o p e r a s i o n a l sa ja . S e d a n g k a n 

y a n g l a i n n y a t i d a k d a p a t u a n g t u n j a n g a n t r a n s f o r t a s i . D a r i s e g i a s u r a n s i a t a u 

j a m i n a n k e s e h a t a n b e r a d a p a d a t a r a p y a n g b e r b e d a s e p e r t i k e p a l a c a b a n g p a d a 

l e v e l p e r t a m a d e n g a n a n g s u r a n b a y a r a n R p . 1 2 0 . 0 0 0 , - p a d a k e l a s p e r t a m a u n t u k 

a s u r a n s i j i w a . A d a p u n k o m p e n s a s i t i d a k l a n g s u n g y a n g d i p e r o l e h k a r y a w a n / I 

d a p a t d i l i h a t p a d a t a b e l b e r i k u t . 

Tabel 2 
Daftar Kompensasi Tidak Langsunng Pada PT. Danamon Tbk KCP Plaju 

Palembang 

No Jabatan Cuti 
berbayar 

Ansuransi Dana 
Pensiun 

Tunjangan Kompensasi 
Pekerja 

1 Pimpinan V 1 2 0 . 0 0 0 
2 Manajer 1 0 0 . 0 0 0 V 
J Kepala 

Operasional 
7 5 0 0 0 V V 

4 Teller V 4 5 . 0 0 0 V 
5 Marketing (AO) 4 5 . 0 0 0 
6 PO 4 5 . 0 0 0 
7 Bag. Collection 

Admin 
4 5 . 0 0 0 

8 Bag. Personel 
.Admin & G A 

V 4 5 . 0 0 0 

(Sumber: Data PT Danamon Tbk K C P Plaju Palembang, 2 0 1 6 ) 
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T a b e l 1 d i a l a s m e r u p a k a n k o m p e n s a s i t i d a k l a n g s u n g y a n g d i b e r i k a n 

k e p a d a k a r y a w a n s e p e r t i h a n y a t e l l e r d a n b a g i a n p e r s o n e l A d m i n & G A y a n g 

m e n d a p a t c u t i b e r b a y a r u n t u k c u t i k e h a m i l a n s e l a m a s a t u b u l a n , u n t u k 

k o m p e n s a s i t i d a k l a n g s u n g b e r u p a d a n a p e n s i u n h a n y a d i b e r i k a n p a d a p i m p i n a n , 

m a n a j e r , k e p a l a o p e r a s i o n a l , t e l l e r , m a r k e t i n g , P O , B a g i a n c o l l e c t i o n A d m i n , 

B a g i a n P e r s o n e l A d m i n & G A d e n g a n b e s a r u a n g n y a h a n y a s e s u a i j a b a t a n 

m a s i n g - m a s i n g d a n m a s a k e r j a . U n t u k t u n j a n g a n m a k a n & t r a n s p o r t h a n y a 

d i b e r i k a n p i m p i n a n , m a n a j e r , k e p a l a o p e r a s i o n a l . 

B e r d a s a r k a n h a s i ! o b e s e r v a s i d i l a p a n g a n , K e m u n g k i n a n b e s a r k a r y a w a n 

P T . B a n k D a n a m o n Thk m e m p u n y a i K e i n g i n a n u n t u k m e n c a r i i m b a l a n y a n g 

l e b i h , B e r k u r a n g n y a r a s a t e r t a r i k p a d a d i r i k a r y a w a n a k a n p e k e r j a a n n y a 

y a n g s e k a r a n g , K a r y a w a n m e n c a r i p e k e r j a a n s a m b i l a n d i t e m p a t l a i n 

s e h i n g g a m u t u , p e k e r j a a n n y a y a n g t i d a k d i p e r h a t i k a n , m o g o k k e r j a , k e l u h a n -

k e l u h a n , d a n k a r y a w a n m e n c a r i p e k e r j a a n y a n g m e n a w a r k a n p e k e r j a a n l e b i h 

t i n g g i . 

H a l i n i m e n g a k i b a t k a n k i n e r j a k a r y a w a n k u r a n g o p t i m a l d a n k e m a m p u a n 

d a n k e t e r a m p i l a n k e r j a k a r y a w a n m a s i h r e n d a h . D i s a m p i n g i t u j u g a , p i m p i n a n 

k u r a n g m e m p e r h a t i k a n k a r y a w a n n y a t e r l i h a t d a r i a d a n y a k a r y a w a n y a n g 

m e l a l a i k a n t u g a s n y a d e n g a n b e r m a l a s - m a l a s a n d a l a m b e k e r j a . I k l i m k e r j a y a n g 

k u r a n g k o n d u s i f t e r l i h a t d a r i h u b u n g a n y a n g k u r a n g h a r m o n i s d a n a k r a b . A d a p u n 

b e s a r n y a g a j i a t a u u p a h k a r y a w a n p a d a P T . D a n a m o n T b k K C P P l a j u P a i e m b a n g 

d a p a t d i l i h a t p a d a t a b e l 2 d i b a w a h i n i : 
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Tabel 3 
Daftar Kompensasi Langsung 

Pada Pt. Bank danamon Tbk K C P Plaju Palembang 

NO Jabatan Jumlah GajiPerorang Kompensasi/insentif 

1 P i m p i n a J i 1 R p . 1 5 . 0 0 0 . 0 0 0 R p . 5 . 0 0 0 . 0 0 0 

2 M a n a j e r 3 R p . 8 . 0 0 0 . 0 0 0 Rp. 1 . 500 .000 

3 K e p a i a O p e r a s i o n a l 5 R p . 6 . 0 0 0 . 0 0 0 R p . 1 .000 .000 
4 T e l l e r 5 R p . 3 . 0 0 0 . 0 0 0 R p . 5 . 0 0 . 0 0 0 
5 M a r k e t t i n g ( A O ) 9 R p . 3 . 0 0 0 . 0 0 0 

6 P o 4 R p . 1 .800 .000 

7 B a g . C o l l e c t i o n A d m i n 1 R p , 1 . 800 .000 

8 B a g . P e r s o n a l A d m i n & G A 2 R p . 1 .600 .000 

J u m l a h 3 0 
(sumber. Data PT,Danamon Tbk Kcp Plaju Palembang 2016) 

T a b e l d u a d i a t a s m e r u p a k a n d a t a d a r i p e m b u l a t a n n o m i n a l r u p i a h 

u p a h / g a j i d a r i k a r y a w a n . D a t a t e r s e b u t m e w a k i i i g a m b a r a n d a r i k o m p e n s a s i 

P T . D a n a m o n T b k K C P P l a j u P a i e m b a n g j i k a d i l i h a t d a r i i n d i k a t o r g a j i / u p a h 

p o k o k y a n g d i t e r i m a . a p a k a h m e n g i n d i k a s i k o m p e n s a s i y a n g b a i k a t a u m u n g k i n 

s e b a l i k n y a d i d u g a a d a k e t i d a k s e s u a i a n b e b a n k e r j a d a n u p a h / g a j i y a n g d i t e r i m a . 

D a t a t e r s e b u t m e n u n j u k a n b a h w a m a s i h a d a k a r y a w a n d e n g a n j a b a t a n B a g . 

P e r s o n e l A d m i n & G A d e n g a n p e n d a p a t a n g a j i b e r s i h d i b a w a h U M K P T . 

D a n a m o n T b k K C P P l a j u P a l e m b a n g , y a i t u s e b e s a r R p . 1 . 8 2 2 . 5 0 0 . P e r m a s a l a h a n 

i n i a k a n m e n j a d i b a h a s a n p c n e l i t i a n u n t u k m e l i h a t p e n g a r u h k o m p e n s a s i t e r s e b u t 

t e r h a d a p k i n e r j a k a r y a w a n . K e n a i k a n g a j i / u p a h s e c a r a k o n s e p t u a l m e r u p a k a n 

r a h a s i a p e r u s a h a a n , t e t a p i j i k a d i l i h a t s e c a r a u m u m j o b g r a d e a k a n m e m p e n g a r u h i 

u p a h / g a j i y a n g d i t e r i m a o i e h k a r y a w a n t e r s e b u t . S e m a k i n t i n g g i job grade 

s e o r a n g k a r y a w a n , m a k a o t o m a t i s u p a h / g a j i y a n g d i d a p a t a k a n i k u t n a i k d e n g a n 

p e r h i t u n g a n d a r i P T . D a n a m o n T b k KCP P l a j u P a l e m b a n g d a n u n t u k p r o s e s 
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k e n a i k a n job grade t e r s e b u t d a p a t d i u s u l k a n s e t e J a h 5 - 1 0 t a h u n m a s a k e r j a . 

P e r h i t u n g a n k o m p e n s a s i a t a s b e s a r n y a g a j i , j a b a t a n , d a n m a s a k e r j a y a n g 

d i t e r i m a o l e h k a r y a w a n . B e r d a s a r k a n u r a i a n d i a t a s p e n u l i s t e r t a r i k u n t u k 

m e l a k u k a n p e n e l i t i a n d e n g a n j u d u l "Pengaruh Kompensasi dan Motivasi 

Terhadap Kinerja Karyawan di PT. Bank Danamon, Tbk KCP Plaju 

Palembang Tahun 2016". 

B. Rumusan Masalah 

B e r d a s a r k a n u r a i a n l a t a r b e l a k a n g d i a t a s , m a k a p e r m a s a l a h a n y a n g d a p a t 

d i k e m u k a k a n d a l a m p e n e l i t i a n i n i a d a l a h a d a k a h p e n g a r u h k o m p e n s a s i d a n 

m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n d i P T . B a n k D a n a m o n , T b k K C P P l a j u 

P a l e m b a n g T a h u n 2 0 1 6 . 

C. Tujuan Penelitian 

U n t u k m e n g e t a h u i k o m p e n s a s i d a n m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n d i 

P T , B a n k D a n a m o n , T b k K C P P i a j u P a l e m b a n g T a h u n 2 0 1 6 . 

D. Manfaat Penilitian 

M a n f a a t y a n g d a p a t d i p e r o l e h b a g i b e b e r a p a p i h a k d a n p e n e l i t i a n a d a i a h : 

a. B a g i P e n u l i s 

D e n g a n m e l a k u k a n p e n e i i t i a n i n i p e n u l i s m e m p e r o l e h p e n g a l a m a n d a n i l m u 

p e n g e t a h u a n y a n g s e l a m a i n i d i p e l a j a r i d a l a m k o n s e n t r a s i s u m b e r d a y a 

m a n u s i a k h u s u s n y a m e n g e n a i p e n g a r u h k o m p e n s a s i t e r h a d a p k i n e r j a 

k a r y a w a n , 

b . B a g i P T . B a n k D a n a m o n , T b k P l a j u P a l e m b a n g 

H a s i l p e n e l i t i a n i n i d i h a r a p k a n d a p a t m e n j a d i b a h a n m a s u k a n d a n r e f e r e n s i 

b a g i p a r a p e n g a m b i l k e b i j a k a n g u n a m e n e t a p k a n r e n c a n a d a n s e t r a t e g i d i m a s a 
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y a n g a k a n d a t a n g d a n b a g i p i h a k - p i h a k t e r k a i t l a i n n y a s e r t a p e l a k s a n a 

p e l a y a n a n k e s e h a t a n g u n a m e n i n g k a t k a n m u t u d a n k u a i i t a s p e l a y a n a n 

k h u s u s n y a m e n g e t a h u i h a l - h a l t e r k a i t p e n g a r u h k o m p e n s a s i t e r h a d a p k i n e r j a 

k a r y a w a n . 

c. B a g i A l m a m a t e r 

H a s i l p e n e h t i a n i n i d a p a t m e n j a d i t a m b a h a n r e f e r e n s i b a g i m a h a s i s w a d a n 

d o s e n a t a u p u n p e n e i i t i l e b i h l a n j u t y a n g m e l a k u k a n p e n e l i t i a n s e r u p a . 



B A B I i 

KAJIAN PUSTAKA 

A. Penelitian Sebelumnya 

P e n e l i t i a n l a i n o l e h H a d i K u m i a d i ( 2 0 1 0 ) b e r j u d u l p e n g a r u h m o t i v a s i d a n 

d i s i p l i n k e r j a t e r h a d a p k i n e r j a k a r y a w a n p a d a p e r u s a h a a n C V I n t a n K a r u n i a 

P a l e m b a n g . R u m u s a n m a s a l a h d a l a m p e n e l i t i a n t e r s e b u t a d a l a h a d a k a h 

h u b u n g a n y a n g s i g n i f i k a n a n t a r a m o t i v a s i k e r j a d a n d i s i p l i n k e r j a s e r t a 

l i n g k u n g a n k e r j a t e r h a d a p k i n e r j a k a r y a w a n C V I n t a n K a r u n i a P a l e m b a n g b a i k 

s e c a r a b e r s a m a - s a m a m a u p u n s e n d i r i - s e n d i r i . P e n e l i t i a n i n i m e n g g u n a k a n 1 8 5 

s a m p e l y a n g d i a m b i l s e c a r a random sampling. D i s a i n y a n g d i g u n a k a n d a l a m 

p e n e l i t i a n i n i i a l a h d e s a i n k o r e l a s i o n a l . S u m b e r d a t a y a i t u d a t a p r i m e r d a n 

s e k u n d e r , d a t a p r i m e r d i p e r o l e h d a r i k u i s i o n e r s e d a n g k a n d a t a s e k u n d e r b e r u p a 

p e r a t u r a n - p e r a t u r a n t e n t a n g k a r y a w a n . 

T e k n i k a n a l i s i s y a n g d i g u n a k a n d a l a m p e n e l i t i a n t e r s e b u t a d a l a h a n a l i s i s 

r e g r e s i l i n e a r b e r g a n d a . H a s i l p e n e l i t i a n m e n u n j u k a n : Y = 5 , 2 2 4 + 0 , 0 i 3 X b a h w a 

a d a n y a p e n g a r u h y a n g s i g n i f i k a n a n t a r a m o t i v a s i ( X ) t e r h a d a p k i n e r j a k a r y a w a n 

( Y ) p a d a C V I n t a n K a r u n i a P a l e m b a n g . 

H . T e m a n K o e s m o r o ( 2 0 1 2 ) d e n g a n j u d u l p e n e l i t i a n : p e n g a r u h B u d a y a 

O r g a n i s a s i T e r h a d a p M o t i v a s i d a n K e p u a s a n K e r j a s e r t a K i n e r j a k a r y a w a n p a d a 

s u b s e k t o r I n d u s t r i P e n g e l o l a h a n K a y u S k a l a M e n e n g a h d i j a w a T i m u r . T u j u a n 

p e n e l i t i a n i n i i a l a h u n t u k m e m b u k t i k a n b a h w a b u d a y a o r g a n i s a s i d a n m o t i v a s i 

b e r p e n g a r u h t e r h a d a p k e p u a s a n k e r j a k a r y a w a n . J e n i s p e n e l i t i a n i n i 

m e n g g u n a k a n m e t o d e d a t a k u a l i t a t i f . A n a l i s i s y a n g d i g u n a k a n d a l a m s a m p e l 

p e n e l i t i a n i n i m e n g u n a k a n S E M {Structural Equalion Modeling ) p r o g r a m 

1 0 
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A M O S d i s e r t a i u j i k e s e s u a i a n m o d e l {Goodness of Fit) p a d a p e r s a m a a n 

s t r u k t u r a l . H a s i i p e n e l i t i a n y a n g d i d a p a t a d a l a h b a h w a s c c a r a l a n g s u n g m o t i v a s i 

b e r p e n g a r u h t e r h a d a p k e p u a s a n k e r j a s e b e s a r 1 . 4 6 2 , D a n m o t i v a s i b e r p e n g a r u h 

t e r h a d a p k i n e r j a s e b e s a r 0 . 3 8 7 , K e p u a s a n k e r j a b e r p e n g a r u h t e r h a d a p k i n e r j a 

0 . 0 0 3 , d a n b u d a y a o r g a n i s a s i b e r p e n g a r u h t e r h a d a p m o t i v a s i s e b e s a r 0 . 6 8 0 , d a n 

b u d a y a o r g a n i s a s i b e r p e n g a m h t e r h a d a p k e p u a a n k e r j a s e b e s a r 1 . 1 8 3 . 

E d i S u t r i s n o ( 2 0 1 4 ) d e n g a n j u d u l p e n e l i t i a n P e n g a r u h K o m p e n s a s i 

t e r h a d a p K i n e r j a K a r y a w a n d i M a d r a s a h A l i y a h N e g e r i D e m a k . P e n e l i t i a n i n i 

m e n g a n a l i s i s a p a k a h t e r d a p a t p e n g a r u h y a n g s i g n i f i k a n m e n g e n a i s t r e s k e r j a 

t e r h a d a p k i n e i j a k a r y a w a n p a d a M a d r a s a h A l i y a h N e g e r i D e m a k . S a m p e l 

d a l a m p e n e l i t i a n i n i s e b a n y a k 4 3 o r a n g k a i y a w a n d a n g u r u s e k o l a h t e r s e b u t , 

y a n g k e m u d i a n d i l a k u k a n p c n g a m b i l a n s a m p e l s e c a r a a c a k . T e k n i k p e n g a m b i l a n 

s a m p e l y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h xandaom sampling, 

s e h i n g g a t e r d a p a t b e b e r a p a k a r a k t e r i s t i k d a l a m m e m i l i h r e s p o n d e n . A n a l i s i s 

r e g r e s i b e r g a n d a d i g u n a k a n u n t u k m e n g u j i h i p o t e s i s d a l a m p e n e l i t i a n i n i , 

U j i h i p o t e s i s y a n g m e n g g u n a k a n a n a l i s i s r e g r e s i b e r g a n d a d i l a k u k a n 

d e n g a n m e m b a n d i n g k a n n i l a i s i g n i f i k a n s i n y a d e n g a n n i l a i a l p h a s e b e s a r 0 , 0 5 

d a n j u g a m e m b a n d i n g k a n a n t a r a n i l a i t t a b e l d a n t h i t u n g , S e h i n g g a h a s i l u j i 

r e g r e s i b e r g a n d a m e n u n j u k a n b a h w a s t r e s k e r j a t e r h a d a p k i n e r j a k a r y a w a n 

d e n g a n t h i t u n g l e b i h k e c i l d a r i t t a b e l d a n n i l a i s i g ( 2 - t a i l d e ) l e b i h k e c i l d a r i 

0 , 0 5 ( a l p h a ) . H a s i ! p c n e l i t i a n m e n u n j u k k a n b a h w a h a s i l u j i h i p o t e s i s d i t o l a k . 

A r t i n y a , s t r e s k e r j a t i d a k b e r p e n g a r u h s i g n i f i k a n p a d a k i n e r j a k a r y a w a n d i 

M a d r a s a h A l i y a h N e g e r i D e m a k d a l a m m e l a k u k a n k e r j a d i l a p a n g a n . 
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Tabel 4 
Penelitian Sebelumnya 

Nama Peneiiti 
dan Tahun 
Penelitian 

Judul Penelitian 
Sebelumnya 

Persamaan Pcrbedaan 

H a d i K u r n i a d i 
( 2 0 1 0 ) 

P e n g a r u h M o t i v a s i 
D a n D i s i p l i n K e r j a 

t e r h a d a p K i n e r j a 
K a r y a w a n p a d a 

P e r u s a h a a n C V I n t a n 
K a r u n i a P a l e m b a n g . 

P e r s a m a a n 
d e n g a n p e n e l i t i a n 

i n i a d a l a h 
m e m b a h a s 

t e n t a n g k i n e r j a 
k a r y a w a n 

P e r b e d a a n n y a a d a l a h 
t e r l e t a k p a d a l o k a s i 

p e n e l i t i a n . 

H. T e m a n 
K o e s m o r o 

( 2 0 1 2 ) 

P e n g a r u h B u d a y a 
O r g a n i s a s i T e r h a d a p 

M o t i v a s i d a n 
K e p u a s a n K e r j a s e r t a 

K i n e r j a k a i y a w a n 
p a d a s u b s e k t o r 

I n d u s t r i P e n g e l o l a h a n 
K a y u S k a l a M e n e n g a h 

d i j a w a T i m u r 

P e r s a m a a n 
d e n g a n p e n e l i t i a n 

i n i a d a l a h 
m e m b a h a s 

t e n t a n g k i n e r j a 
k a r y a w a n 

r\ 1 1 1 1 1 
P e r b e d a a n n y a a d a i a h 

t e r l e t a k p a d a l o k a s i 
p e n e l i t i a n . 

E d i S u t r i s n o 
( 2 0 1 4 ) 

P e n g a r u h K o m p e n s a s i 
t e r h a d a p K i n e r j a 

K a r y a w a n d i 
M a d r a s a h A l i y a h 

N e g e r i D e m a k 

P e r s a m a a n 
d e n g a n p c n e l i t i a n 

i n i a d a l a h 
m e m b a h a s 

t e n t a n g 
K o m p e n s a s i 

t e r h a d a p K i n e r j a 
K a r y a w a n 

P e r b e d a a n n y a a d a l a h 
t e r l e t a k p a d a l o k a s i 

p e n e l i t i a n . 

Sumber: Penulis, 2016 



f 13 

B. Landasan Teori 

1. Kompensasi 

S e l a i n d i b e r i k a n m o t i v a s i y a n g c u k u p , d a l a m m e n i n g k a t k a n k i n e r j a 

k a r y a w a n s e o r a n g p i m p i n a n p e r u s a h a a n j u g a h a r u s m e m b e r i k a n p e n g h a r g a a n 

k e p a d a k a r y a w a n a t a s k i n e r j a y a n g t e l a h d i b e r i k a n o l e h k a r y a w a n k e p a d a 

p e r u s a h a a n y a i t u k o m p e n s a s i b a i k b e r u p a i n s e n t i f m a u p u n b o n u s t a m b a h a n . 

K o m p e n s a s i m e r u p a k a n s e g a l a s e s u a t u y a n g d i t e r i m a b e r u p a f i s i k m a u p u n 

n o n f i s i k d a n h a r u s d i h i t u n g d a n d i b e r i k a n k e p a d a s e s e o r a n g p a d a u m u n y a 

m e r u p a k a n o b y e k y a n g d i k e c u a l i k a n d a r i p a j a k p e n d a p a t a n . 

K o m p e n s a s i a d a i a h s e m u a p e n d a p a t a n y a n g b e r b e n t u k u a n g , b a r a n g 

l a n g s u n g a t a u t i d a k l a n g s u n g y a n g d i t e r i m a k a r y a w a n s e b a g a i i m b a l a n a t a u 

j a s a y a n g d i b e r i k a n k e p a d a p e r u s a h a a n ( M a l a y u H a s i b u a n , 2 0 0 9 : 1 1 8 ) . 

a) Kompensasi Langsung 

M a l a y u H a s i b u a n ( 2 0 0 9 : 1 1 8 ) m e n y a t a k a n b a h w a k o m p e n s a s i d i b e d a k a n 

a t a s k o m p e n s a s i l a n g s u n g d a n k o m p e n s a s i t i d a k l a n g s u n g . K o m p e n s a s i 

l a n g s u n g b e r u p a g a j i , u p a h , d a n i n s e n t i f . G a j i a d a l a h b a l a s j a s a y a n g d i b a y a r 

s e c a r a p e r i o d i k k e p a d a k a r y a w a n t e t a p s e r t a m e m p u n y a i j a m i n a n y a n g p a s t i . 

M a k s u d n y a , g a j i a k a n t e t a p d i b a y a r k a n w a l a u p u n p e k e r j a t e r s e b u t t i d a k 

m a s u k k e r j a . U p a h a d a l a h b a l a s j a s a y a n g d i b a y a r k a n k e p a d a k a r y a w a n 

h a r i a n d e n g a n b e r p e d o m a n a t a s p e r j a n j i a n y a n g d i s e p a k a t i m e m b a y a r n y a . 

I n s e n t i f a d a l a h u p a h t a m b a h a n b a l a s j a s a y a n g d i b e r i k a n k e p a d a k a r y a w a n 

t e r t e n t u y a n g p r e s t a s i n y a d i a t a s p r e s t a s i s t a n d a r . 

b) Kompensasi Tidak Langsung 

K o m p e n s a s i t i d a k l a n g s u n g b e r u p a b e n e f i t d a n s e r v i c e y a i t u p e n g h a r g a a n 



14 

t a m b a h a n y a n g d i b e n k a n b e r d a s a r k a n k e b i j a k a s a n a a n o r g a n i s a s i t e r h a d a p 

k a r y a w a n n y a d a l a m u s a h a u n t u k m e n i n g k a t k a n k e s e j a h t e r a a n m c r e k a . S e p e r t i 

p r o m o s i j a b a t a n , a s u r a n s i , f a s i l i t a s - f a s i l i t a s d l l . 

a ) F a k t o r - f a k t o r y a n g m e n p e n g a r u h i K o m p e n s a s i 

M a l a y u H a s i b u a n ( 2 0 0 9 : 1 2 7 ) m e n y a t a k a n b a h w a f a k t o r - f a k t o r 

y a n g m e m p e n g a r u h i k o m p e n s a s i a d a l a h s e b a g a i b e r i k u t : 

( 1 ) P e n a w a r a n d a n P e r m i n t a a n T e n a g a K e r j a 

A p a b i l a p e n c a r i k e r j a ( p e n a w a r a n ) l e b i h b a n y a k d a r i l o w o n g a n 

p e k e r j a a n ( p e m i i n t a a n ) m a k a k o m p e n s a s i r e l a t i f k e c i l , s e b a l i k n y a 

J i k a p e n c a r i k e r j a l e b i h s e d i k i t d a r i l o w o n g a n p e k e r j a a n y a n g a d a 

m a k a k o m p e n s a s i r e l a t i f b e sa r . 

( 2 ) K e m a m p u a n d a n K e s e d i a a n P e r u s a h a a n 

A p a b i l a k e m a m p u a n p e r u s a h a a n u n t u k m e m b a y a r s e m a k i n b a i k m a k a 

k o m p e n s a s i a k a n s e m a k i n be sa r . H a l i n i d i k a r e n a k a n b e s a r k e c i l n y a 

k o m p e n s a s i y a n g d i t e r i m a o l e h k a r y a w a n t e r g a n t u n g d a r i k e m a m p u a n 

p e r u s a h a a n i t u s e n d i r i u n t u k m e i n b a y a r k a r y a w a n . 

( 3 ) S e r i k a t B u r u h 

A p a b i l a s e r i k a t b u r u h k u a t d a n b e r p e n g a r u h m a k a t i n g k a t k o m p e n s a s i 

s e m a k i n b e s a r , a k a n t e t a p i a p a b i l a s e r i k a t b u r u h t i d a k k u a t d a n k u r a n g 

m a k a k o m p e n s a s i r e l a t i f s e m a k i n k e c i l . 

(4) Upah 

M e r u p a k a n i m b a l a n b a l a s j a s a a t a s p r e s t a s i k e r j a k a r y a w a n , s e m a k i n 

t i n g g i p r e s t a s i k e r j a k a r y a w a n m a k a s e m a k i n b e s a r p u l a u p a h y a n g 

d i t e r i m a , p r e s t a s i i n i d i n y a t a k a n d e n g a n p r o d u k t i v i t a s . 
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b ) T u j u a n K o m p e n s a s i 

T u j u a n p e m b e r i a n k o m p e n s a s i a n t a r a l a i n a d a l a h s e b a g a i i k a t a n k e r j a 

s a m a , k e p u a s a n k e r j a , p e n g a d a a n e f e k t i f , m o t i v a s i , s t a b i l i t a s k a r y a w a n , d i s i p l i n , 

s e r t a p e n g a r u h s e r i k a t b u r u h d a n p e m e r i n t a h ( M a l a y u H a s i b u a n , 2 0 0 9 : 1 3 8 ) 

( 1 ) I k a t a n K e r j a S a m a 

T e r j a l i n l a h i k a t a n k e r j a s a m a f o r m a l a n t a r a m a n a j e r d a n k a r y a w a n , k a r y a w a n 

h a r u s m e n g e r j a k a n t u g a s - t u g a s d e n g a n b a i k , s e d a n g k a n m a n a j e r w a j i b 

m e m b a y a r k o m p e n s a s i s e s u a i d e n g a n p e r j a n j i a n y a n g d i s e p a k a t i . 

( 2 ) K e p u a s a n K e r j a 

K a r y a w a n a k a n d a p a t m e m e n u h i k e b u t u h a n - k e b u t u h a n fisik, s t a t u s s o s i a l , d a n 

e g o i s t i k n y a s e h i n g g a m e m p e r o l e h l e p u a s a n k e r j a d a r i j a b a t a n n y a . 

( 3 ) M o t i v a s i 

J i k a k o m p e n s a s i y a n g d i b e r i k a n c u k u p b e s a r , m a k a k a r y a w a n a k a n l e b i h 

s e m a n g a t d a l a m b e k e r j a . 

( 4 ) D i s i p l i n 

D e n g a n p e m b e r i a n k o m p e n s a s i y a n g c u k u p b e s a r m a k a d i s i p l i n k a r y a w a n 

a k a n s e m a k i n b a i k , m e r e k a a k a n m e n y a d a r i s e r t a m e n t a a t i p e r a t u r a n - p e r a t u r a n 

y a n g b e r l a k u . 

( 5 ) A s a s K o m p e n s a s i 

P r o g r a m k o m p e n s a s i h a r u s d i t e t a p k a n a t a s a s a s a d i l d a n l a y a k . P r i n s i p a d i l 

d a n l a y a k h a r u s m e n d a p a t p e r h a t i a n d e n g a n s e b a i k - b a i k n y a s u p a y a b a l a s j a s a 

y a n g d i b e r i k a n d a p a t m e r a n g s a n g g a i r a h d a n k e p u a s a n k e r j a k a r y a w a n . 

A d a p u n m e n u r u t M a l a y u H a s i b u a n ( 2 0 0 9 : 1 2 2 ) . 
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( 1 ) A s a s A d i l 

B e s a r n y a k o m p e n s a s i y a n g d i b a y a r s e t i a p k a r y a w a n h a r u s s e s u a i d e n g a n 

p r e s t a s i k e r j a , j e n i s p e k e r j a a n d a n m e m e n u h i p e r s y a r a t a n i n t e r n a l k o n s i s t e n s i . 

J a d i , a d i l b u k a b e r a r t i s e t i a p k a r v a w a n m e n e r i m a k o m p e n s a s i y a n g s a m a 

b e s a r n y a . A s a s a d i l h a r u s m e n j a d i p e n i l a i a n , p e r l a k u a n d a n p e m b e r i a n h a d i a h 

a t a u h u k u m a n b a g i s e t a i k a r y a w a n d e n g a n asas a d i l m a k a a k a n t e r c a p a i 

s u a s a n a k e r j a s a m a y a n g b a i k , s e m a n g a t k e r j a , d i s i p l i n , l o y a l i t a s , d a n 

s t a b i l i t a s k a r y a w a n a k a n l e b i h b a i k . 

( 2 ) A s a s L a y a k 

K o m p e n s a s i y a n g d i t e r i m a k a r y a w a n d a p a t m e m e n u h i k e b u t u h a n n y a p a d a 

t i n g k a t n o r m a t i v e y a n g i d e a l . T o l a k u k u r l a y a k a d a l a h r e l a t i v e , p e n e t a p a n 

b e s a r n y a k o m p e n s a s i d i d a s a r i a t a s b a t a s u p a h m i n i m u m p e m e r i n t a h d a n 

e k s t e r n a l k o n s i s t e n s i y a n g b e r l a k u 

2. Motivasi 

U n t u k d a p a t m e m e n u h i s t a n d a r k i n e r j a y a n g b a i k , s u a t u p e r u s a h a a n h a r u s 

m a m p u u n t u k m e m b e r i k a n k e n y a m a n a n p a d a k a r y a w a n s e h i n g g a k a r y a w a n 

m a m p u m e n i n g k a t k a n k i n e r j a m e r e k a . A d a b a n y a k c a r a y a n g d a p a t d i l a k u k a n 

s e o r a n g p i m p i n a n p e r u s a h a a n d a l a m m e n i n g k a t k a n k i n e r j a k a r y a w a n 

p e r u s a h a a n t e r s e b u t y a i t u d e n g a n c a r a m e m b e r i k a n m o t i v a s i d a n k o m p e n s a s i 

k e p a d a k a r y a w a n t e r s e b u t . 

M o t i v a s i a d a l a h p r o s e s y a n g m e n j e l a s k a n i n t e n s i t a s , a r a h , d a n k c t e k u n a n 

s e o r a n g i n d i v i d u u n t u k m e n c a p a i t u j u a n n y a . B e r d a s a r k a n t e o r i H i e r a r k i 

k e b u t u h a n A b r h a m m a s l o w , t e o r i X d a n Y D o u g l a s M c g r e g o r m a u p u n t e o r i 
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m o l i v a s i k o n t e m p o r c r , a r t i m o t i v a s i a d a l a h a l a s a n y a n g m e n d a s a r i s e b u a h 

p e r b u a t a n y a n g d i l a k u k a n o l e h s e o r a n g i n d i v i d u . 

1 ) W i b o w o ( 2 0 1 1 : 3 7 9 ) m e n y a t a k a n : 

M o t i v a s i m e r u p a k a n d o r o n g a n t e r h a d a p s e r a n g k a i a n p r o s e s p e r i l a k u 

m a n u s i a p a d a p e n c a p a i a n t u j u a n . S e d a n g k a n e l e m e n y a n g t e r k a n d u n g 

d a l a m m o t i v a s i m e l i p u t i u n s u r m e m b a n g k i t k a n , m e n g a r a h k a n , m e n j a g a , 

m e n u n j u k a n i n t e n s i t a s , b e r s i f a t t e r u s m e n e r u s d a n a d a n y a t u j u a n . 

2 ) V e i t h z a l R i v a i d a n E l l a J a u v a n i ( 2 0 1 1 : 8 3 7 ) m e n y a t a k a n : 

M o t i v a s i a d a l a h s e r a n g k a i a n s i k a p d a n n i l a i - n i l a i y a n g 

m e m p e n g a r u h i i n d i v i d u u n t u k m e n c a p a i h a l y a n g s p e s i t i k s e s u a i d e n g a n 

t u j u a n i n d i v i d u , s i k a p d a n n i l a i t e r s e b u t m e r u p a k a n s u a t u y a n g i n v i s i b e l 

y a n g m e m b e r i k a n k e k u a t a n u n t u k m e n d o r o n g i n d i v i d u b e r t i n g k a h l a k u 

d a l a m m e n c a p a i t u j u a n . 

B e r d a s a r k a n p e n g e r t i a n d i a t a s , m a k a m o t i v a s i m e r u p a k a n r e s p o n 

p e g a w a i t e r h a d a p s e j u m l a h p e r n y a t a a n m e n g e n a i k e s e l u r u h a n u s a h a y a n g 

t i m b u l d a r i d a l a m d i r i p e g a w a i a g a r t u m b u h d o r o n g a n u n t u k b e k e r j a d a n 

t u j u a n y a n g d i k e h e n d a k i o l e h p e g a w a i t e r c a p a i . 

a ) F a k t o r - f a k t o r y a n g m e m p e n g a r u h i M o t i v a s i 

M e n u r u t V e i t h z a l R i v a i ( 2 0 1 1 : 8 3 8 ) b e b e r a p a f a k t o r y a n g 

m e m p e n g a r u h i m o t i v a s i s e b a g a i b e r i k u t : 

( 1 ) L i n g k u n g a n k e r j a 

Y a i t u s e g a l a s e s u a t u a t a u k o n d i s i y a n g d i s a r a n k a n s e k i t a r p a r a 

k a r y a w a n y a n g b i a s a n y a b e r p e n g a r u h o a d a d i r i k a r y a w a n d i d a l a m 

p e l a k s a n a a n t u g a s - t u g a s n y a . S e p e r t i h u b u n g a n k e r j a a n t a r a a t s a n d a n 
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b a w a h a n y a n g h a r m o n i s , s e r t a k o m u n i k a s i s e s a m a a n t a r k a i y a w a n y a n g 

t e r a r a h d e n g a n b a i k . 

( 2 ) G a j i y a n g a d i l d a n k o m p e t i t i f 

Y a i t u b a l a s j a s a d a l a m b e n t u u a n g y a n g d i t e r i m a k a r y a w a n s e b a g a i 

k o n s e k u e n s i n y a d a n s t a t u s n y a s e b g a i s e o r a n g k a r y a w a n a t a u p e g a w a i 

y a n g m e m b e r i k a n k o n t r i b u s i d a l a m m e n c a p a i t u j u a n p e r u s a h a a n . 

( 3 ) I n s e n t i f 

Y a i t u p e n d o r o n g a t a u p e r a n g s a n g O d i l u a r g a j i ) y a n g d i b e r i k a n d e n g a n 

s e n g a j a k e p a d a p e k e r j a a g a r t i m b u l s e m a n g a t y a n g l e b i h b e s a r u n t u k 

b e r p r e s t a s i . 

( 4 ) R a s a a m a n d a l a m b e k e r j a 

D a l a m h a l i n i r a s a a m a n d a l a m b e r k e r j a m e r u p a k a n h a l y a n g m e m b u a t 

k a r y a w a n m e r a s a d i p e l i h a r a o l e h p e r u s a h a a n , m i s a l n y a p e r u s a h a a n 

m e m b e r i k a n a s u r a n s i k e s e h a t a n k e p a d a p a r a k a r y a w a n s e h i n g g a 

s e w a k t u - w a k t u k a r y a w a n d a l a m k e a d a a n s a k i t t i d a k p e r l u m e n g e l u a r k a n 

b a n y a k b i a y a . 

( 5 ) P e n g h a r g a a n a t a s p r e s t a s i k e r j a 

K a r y a w a n a t a u p e g a w a i a k a n m e r a s a s e n a n g b i l a h a s i l k e r j a y a n g 

d i c a p a i l e b i h b a i k d i b a n d i n g k i n d e n g a n k a r y a w a n a t a u p e g a w a i l a i n s e r t a 

b a n g g a b i l a p i m p i n a n m e m b e r i k a n p e n g h a r g a a n k e p a d a m e r e k a y a n g 

b e r p r e s t a s i . K a r y a w a n a k a n s a n g a t m e r a s a d i p e r h a t i k a n d a n d i p e r i u k a n 

s e h i n g g a a k a n l e b i h t e r m o t i v a s i u n t u k m e m p e r h a t i k a n k e s u k s e s a n 

t e r s e b u t . 
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( 6 ) P e r l a k u a n a d i l d a r i m a n a j e m e n 

K a r y a w a n a t a u p e g a w a i y a n g m e m i l i k i p r e s t a s i k e r j a d a n t e t a p 

d i p e r t a h a n k a n , f a s i l i t a s , p e n e r a p a n d i s i p l i n k e r j a b a g i s e m u a k a r y a w a n 

t e t a p j u g a p i m p i n a n t a n p a p i l i h k a s i h . B i l a k a r y a w a n a t a u p e g a w a i 

m e n d a p a t p e r l a k u a n y a n g a d i l d a r i m a n a j e m e n , m a k a m e r a k a a k a n l e b i h 

g i a t d a l a m b e k e r j a d a n m e n u m b u h k a n s i k a p p r o f e s i o n a l d a l a m b e k e r j a 

u n t u k p e r u s a h a a n u n t u k d e m i t e r w u j u d n y a t u j u a n p e r u s a h a a n . 

( 7 ) B o n u s 

M a s i n g - m a s i n g k a r y a w a n m e m p e r o l e h i m b a l a n y a n g s e s u a i d e n g a n 

t u g a s , f u n g s i , j a b a t a n d a n p r e s t a s i k e r j a n y a d a l a m b e n t u k b o n u s . 

b ) J e n i s - j e n i s M o t i v a s i 

M e n u r u t S a r d i m a n ( 2 0 ] 0 ; 8 9 - 9 1 1 b a h w a m o t i v a s i d a p a t d i b e d a k a n m e n j a d i 

2 j e n i s y a i t u : 

( 1 ) M o t i v a s i I n t r i n s i k 

M o t i v a s i i n t r i n s i k a d a i a h m o t i f - m o t i f ( d a y a p e n g g e r a k ) y a n g 

m e n j a d i a k t i f a t a u b e r f u n g s i n y a t i d a k p e r l u d i r a n g s a n g d a r i l u a r , k a r e n a 

d i d a l a m d i r i s e t i a p i n d i v i d u s u d a h t e r d a p a t d o r o n g a n u n t u k m e l a k u k a n 

s e s u a t u . 

( 2 ) M o t i v a s i E n t r i n s i k 

D o r o n g a n y a n g m e n g g e r a k a n s e s e o r a n g u n t u k m e l a k u k a n s e s u a t u 

i t u b e r s u m b e r p a d a s u a t u k e b u t u h a n - k e b u t u h a n y a n g h a r u s d i p e n u h i . 

c ) T e o r i M o t i v a s i 

V e i t h z a l R i v a i ( 2 0 1 1 : 8 4 0 ) m e n y a t a k a n b a h w a d i s i n i d i k e m u k a k a n t i g a 

p e n d a p a t m e n g e n a i l a n d a s a n m o t i v a s i , k e t i g a p e n d a p a t t e r s e b u t a d a l a h : 
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( 1 ) H i e r a r k i t e o r i K e b u t u h a n , T e o r i A b r a h a m H . M a r s h l o w 

( a ) K e b u t u h a n F i s i o l o g i 

Y a i t u k e b u t u h a n u n t u k m e m p e r t a h a n k a n h i d u p . M e l i p u t i m a k a n a n , 

d a n m i n u m a n , p e r l i n d u n g a n f i s i k d a n s e b a g a i n y a . 

( b ) K e b u t u h a n R a s a A m a n 

Y a i t u k e b u t u h a n r a s a a m a n , k e b u t u h a n p e r l i n d u n g a n d a r i a n c a m a n , 

bahaya, t a n t a n g a n d a n m a u p u n l i n g k u n g a n h i d u p y a n g a d a . 

( c ) K e b u t u h a n K e p e m i l i k a n S o s i a l 

Y a i t u k e b u t u h a n m e r a s a m e m i l i k i , k e b u t u h a n u n t u k d i t e r i m a 

d a l a m k e l o m p o k , b e r s o s i a l i s a s i d a n k e b u t u h a n u n t u k d i c i n t a i . 

( d ) K e b u t u h a n p e n g h a r g a a n d i r i 

Y a i t u k e b u t u h a n h a r g a d i r i , k e b u t u h a n d i h o r m a t i o r a n g l a i n . 

( e ) K e b u t u h a n A k l u a l i s a s i D i r i 

Y a i t u k e b u t u h a n m e n g g u n a k a n k e m a m p u a n , p o t e n s i , k e b u t u h a n 

u n t u k b e r p e n d a p a t d e n g a n m e n g g u n a k a n i d e - i d e , m e m b e r i k a n 

p e n i l a i a n p e r i l a k u d a n t e r h a d a p s e s u a t u . 

( 2 ) T e o r i X d a n Y ( T e o r i D o g l a s M c G r e g e r ) 

T e o r i X ( n e g a t i f ) m e r u m u s k a n a s u m s i s e p e r t i : 

(a) K a r y a w a n y a n g s e b e n a m y a t i d a k s u k a b e k e r j a d a n j i k a a d a 

k e s e m p a t a n d i a a k a n m e n g h i n d a r a t a u b e r m a l a s - m a l a s a n d a l a m 

b e k e r j a . 

( b ) S e m e n j a k k a r y a w a n t i d a k s u k a a t a u t i d a k m e n y u k a i p e k e r j a a n y a , 

m e r e k a h a r u s d i a t u r d a n d i k o n t r o l b a h k a n m u n g k i n d i a k u i u n t u k 

m e n e r i m a s a n k s i h u k u m j i k a t i d a k b e k e r j a s u n g g u h - s u n g g u h . 
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( c ) K a r y a w a n a k a n m e n g h i n d a r t a n g g u n g j a w a b n y a d a n m e n c a r i t u j u a n 

f o r m a l s e b i s a m u n g k i n . 

( d ) K e b a n y a k a n k a r y a w a n m e n e m p a t k a n k e a m a n a n s e b a g a i h a l y a n g t i d a k 

b e g i t u u t a m a k a r e n a k a r y a w a n b e r f i k i r s e m u a b i s a d i a t a s i d e n g a n d i r i 

s e n d i r i . 

T e o r i Y ( p o s i t i f ) m e r u m u s k a n a s u m s i s e p e r t i : 

( a ) K a r y a w a n d a p a t m e m a n d a n g p e k e r j a a n s e b a g a i s e s u a t u y a n g w a j a r , 

i u m r a h d a n a l a m i a h b a i k t e m p a t b e r m a i n a t a u b e r i s t i r a h a t , d a l a m 

a r t i a n b e r d i s k u s i a t a u s e k e d a r t e m a n b i c a r a . 

( b ) M a n u s i a a k a n m e l a t i h t u j u a n p r i b a d i d a n p e n g o n t r o l a n d i r i s e n d i r i j i k a 

m e r e k a m e l a k u k a n k o m i t m e n y a n g s a n g a t o b j e k t i f 

( c ) K e m a m p u a n u n t u k m e l a k u k a n k e p u t u s a n y a n g c e r d a s d a n i n o v a t i f 

t e r s e b u t s e c a r a m e l u a s d i b e r b a g a i k a l a n g a n t i d a k h a n y a m e l a l u i d a r i 

k a l a n g a n t o p m a n a g e m n t a t a u d e w a n d i r e k s i . 

3. Kinerja Karyawan 

(1) Pengertian Kinerja 

K i n e r j a b e r a s a l d a r i p e n g e r t i a n p e r f o r m a n c e . M e n u r u t I B K ( 2 0 0 8 : 7 ) 

K i n e r j a y a i t u m e r u p a k a n h a s i l p e k e r j a a n y a n g m e m p u n y a i h u b u n g a n y a n g 

k u a t d e n g a n t u j u a n s t r a t e g i s o r g a n i s a s i , k e p u a s a n k o n s u m e n , d a n m e m b e r i k a n 

k o n t r i b u s i p a d a e k o n o m i . D e n g a n d e m i k i a n k i n e r j a a d a l a h t e n t a n g m e l a k u k a n 

p e k e r j a a n d a n h a s i l y a n g d i c a p a i d a r i p e k e r j a a n t e r s e b u t . 

M e n u r u t M u i y a d i ( 2 0 1 0 : 1 5 1 ) , K i n e r j a a d a l a h U k u r a n k u a n t i t a t i f a t a u 

k u a l i t a t i f y a n g m e n g g a m b a r k a n t i n g k a t p e n c a p a i a n s u a t u s a s a r a n a t a u t u j u a n 

y a n g t e l a h d i t e t a p k a n . S e d a n g k a n M e n u r u t N o o r ( 2 0 1 2 : 2 7 0 ) K i n e r j a 
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m e r u p a k a n s u a t u k o n d i s i y a n g h a r u s d i k e t a h u i d a n d i k o n f i r m a s i k a n k e p a d a 

p i h a k t e r t e n t u u n t u k m e n g e t a h u i t i n g k a t p e n c a p a i a n h a s i l i n d i v i d u 

d i h u b u n g k a n d e n g a n v i s i y a n g d i e m b a n s u a t u p e r u s a h a a n , s e r t a m e n g e t a h u i 

d a m p a k p o s i t i f d a n n e g a t i f d a r i s u a t u k e b i j a k a n o p e r a s i o n a l . 

M a n g k u n e g a r a ( 2 0 0 8 : 6 7 ) , m e n g a t a k a n b a h w a k i n e r j a a d a l a h 

m e r u p a k a n h a s i l k e r j a s e c a r a k u a i i t a s d a n k u a n t i t a s y a n g d i c a p a i o l e h 

s e s e o r a n g d a l a m m e l a k s a n a k a n f u n g s i n y a s e s u a i d e n g a n t a n g g u n g j a w a b y a n g 

d i b e r i k a n k e p a d a n y a . 

D i s i s i l a i n W h i t m o r e d a l a m N o o r ( 2 0 1 2 : 2 7 0 ) K i n e r j a a d a l a h S u a t u 

p e r b u a t a n , s u a t u p r e s t a s i , s u a t u p a m e r a n k e t e r a m p i l a n . B e r d a s a r k a n d a r i d a t a 

d i a t a s d a p a t d i t a r i k k e s i m p u l a n , K i n e r j a a d a l a h h a s i l d a r i s u a t u p e k e r j a a n 

y a n g d a p a t d i c a p a i o l e h k a r y a w a n , y a n g s e s u a i d e n g a n w e w e n a n g d a n 

t a n g g u n g j a w a b m a s i n g - m a s i n g k a r y a w a n d a l a m u p a y a m e n c a p a i t u j u a n 

d a l a m p e r u s a h a a n . 

(2)Penilaian Kinerja Karyawan 

O r g a n i s a s i a t a u p e r u s a h a a n y a n g m e n g i k u t i p e r k e m b a n g a n g u n a 

m e m a j u k a n u s a h a n y a d a l a m m e n g h a d a p i p e n g a r u h p e r u b a h a n b i s n i s , i n i 

d i l a k u k a n d e n g a n b a n y a k c a r a , s e p e r t i s i s t e m - s i s t e m y a n g d i g u n a k a n t i d a k 

m e n d u k u n g i a g i d a n i n i m e m b u t u h k a n i n o v a s i a t a u t e r o b o s a n y a n g b a r u a g a r 

d a p a t b e r s a i n g d i d a i a m d u n i a b i s n i s . 

K a r y a w a n d a n p e n i l a i a n i n i m e r u p a k a n s e b a g a i i m b a l - b a l i k d a l a m 

p e n g u k u r a n y a n g d i l a k u k a n o l e h p e r u s a h a a n d a n m c m b a n t u p i h a k m a n a j e m e n 

p e r u s a h a a n d a l a m m e n g a m b i l k e p u t u s a n d a n m e m o t i v a s i k a r y a w a n n y a , 

d i m a n a h a l i n i s a n g a t p e n t i n g u n t u k p e n i n g k a t a n p e l a y a n a n y a n g d i b u t u h k a n 

d a l a m s t r a t e g i b i s n i s p e r u s a h a a n {The Bigg Picture Internet J u i i - 2 0 0 1 ) 
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P e n i l a i a n d i h a r a p k a n d a p a t m e m o t i v a s i p r e s t a s i k e r j a k a r y a w a n d e n g a n 

k e b i j a k a n - k e b i j a k a n y a n g d i k c l u a r k a n o l e h p e r u s a h a a n m e n g e n a i k a r i r 

s e o r a n g k a r y a w a n y a n g d i m i t i k i n y a s e p e r t i p e n d i d i k a n , skill ( k e m a m p u a n ) , 

j a b a t a n d a n p a n g k a t d a r i s e g i i n i d a p a t d i p a s t i k a n j u g a b a h w a u m u r s e o r a n g 

k a r y a w a n d a p a t m e n u n j u k a n k e s e n i o r a n i n d i v i d u d a l a m b e r k a r i r p a d a 

p e r u s a h a a n t e r s e b u t . 

S e c a r a l e b i h t e r p e r i n c i , k e b i j a k a n t u j u a n p e n i l a i a n p e l a k s a n a a n p e k e r j a a n 

a d a l a h s e b a g a i b e r i k u t ; 

( a ) U n t u k m e n g e t a h u i k e a d a a n k e t e r a m p i l a n d a n k e m a m p u a n s e t i a p 

k a r y a w a n s e c a r a r u t i n . 

( b ) U n t u k d i g u n a k a n s e b a g a i d a s a r p e r e n c a n a a n b i d a n g p e r s o n a l i a , 

k h u s u s n y a p e n y e m p u m a a n k o n d i s i k e r j a , p e n i n g k a t a n m u t u k e r j a d a n 

h a s i l k e r j a . 

( c ) D a p a t d i g u n a k a n s e b a g a i d a s a r p e n g e m b a n g a n d a n p e n d a y a g u n a a n 

k a r y a w a n s e o p t i m a l m u n g k i n , s e h i n g g a d a p a t d i a r a h k a n k e j c n j a n g 

k a r i r n y a a t a u p e r e n c a n a a n k a r i e m y a , k e n a i k a n p a n g k a t d a n k e n a i k k a n 

j a b a t a n . 

( d ) M e n d o r o n g t e r c i p t a n y a h u b u n g a n t i m b a l b a l i k y a n g s e h a t a n t a r a a l a s a n 

d a n b a w a h a n . 

( e ) M e n g e t a h u i k o n d i s i p e r u s a h a a n s e c a r a k e s e l u r u h a n d a r i b i d a n g 

p e r s o n a l i a , k h u s u s n y a p r e s t a s i k a r y a w a n d a l a m b e k e r j a . 

( f ) S e c a r a p r i b a d i , b a g i k a i y a w a n d a p a t m e n g e t a h u i k e k u a t a n d a n 

k e i e m a h a n m a s i n g - m a s i n g s e h i n g g a d a p a t m e m a c u p e r k e m b a n g a n , 

s e b a l i k n y a b a g i a t a s a n y a n g m e i . i l a i a k a n l e b i h m e m p e r h a t i k a n d a n 

m e n g e n a i b a w a h a n n y a , s e h i n g g a d a p a t m e m b a n t u d a l a m m e m o t i v a s i 

b a w a h a n n y a d a l a m b e k e r j a . 
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( g ) D a r i h a s i l p e n i l a i a n p e l a k s a n a a n p e k e r j a a n d a p a t b e r m a n f a a t b a g i 

p e n e l i t i a n d a n p e n g e m b a n g a n d i b i d a n g p e s o n a l i a s e c a r a k e s e l u r u h a n . 

F a k t o r f l c k s i b i l i t a s t e r s e b u t t e r u t a m a d a p a t d i t a m p u n g d a l a m p e n i l a i a n 

t e r h a d a p u n s u r k o m p e t e n s i ( k e a h l i a n ) , e f i s i e n s i d a n e f e k t i f i t a s , d i s a m p i n g s e o r a n g 

k a r y a w a n p a d a i n s t a n s i t e r t e n t u a t a u u n i t p e n u n j a n g s e p e r t i d i v i s i k e p e g a w a i a n , 

d i v i s i k e u a n g a n d a n d i v i s i d i k t a t d a p a t d i g u n a k a n m e t o d e M B O {management by 

objective), a r t i n y a , p e n i l a i a n p r e s t a s i d i l a k u k a n t e r h a d a p s u a t u u n i t s e c a r a u t u h 

a t a u t e r h a d a p k a r y a w a n a t a u k e l o m p o k k a r y a w a n d e n g a n m e m b a n d i n g k a n t u j u a n 

y a n g t e l a h d i t e n t u k a n s e b e l u m n y a . 

M e n u r u t I B K . ( 2 0 0 8 : 9 2 ) P e n i l a i a n k i n e r j a {performance appraisal) 

m e r u p a k a n b a g i a n d a r i i s t e m f o r m a l d a l a m s e b u a h o r g a n i s a s i ( s e l a i n s i s t e m 

f o r m a l , d i d a l a m o r g a n i s a s i j u g a b e r l a k u s i s t e m i n f o n n a l ) , d i l a k u k a n s e c a r a 

p e r i o d i k , d a n d i g u n a k a n s e b a g a i a k t i f i t a s e v a l u a t i f ( p e n i l a i a n ) p r o s e s (process) 

d a n h a s i l k e r j a {output) s e o r a n g p e k e r j a a t a u k e l o m p o k k e r j a (team). 

P e n i l a i a n k i n e r j a p a d a d a s a r n y a m e r u p a k a n p e n i l a i a n p e r i l a k u d a l a m 

m e l a k s a n a k a n p e r a n a n y a n g d i m a i n k a n o l e h s u m b e r d a y a m a n u s i a d a l a m 

m e n c a p a i t u j u a n o r g a n i s a s i , k a r e n a o r g a n i s a s i p a d a d a s a r n y a d i j a l a n k a n o l e h 

s u m b e r d a y a m a n u s i a . 

M e n u r u t M u i y a d i ( 2 0 1 0 : 4 1 6 ) p e n g e r t i a n p e n i l a i a n k i n e r j a a d a l a h h a s i l 

k e r j a o p e r a s i o n a l s u a t u o r g a n i s a s i , b a g i a n o r g a n i s a s i d a n k a r y a w a n b e r d a s a r k a n 

s a s a r a n , s t a n d a r d a n k r i t e r i a y a n g t e l a h d i t e t a p k a n s e b e l u m n y a . 

P e n g e r t i a n d i a t a s d a p a t d i s i m p u l k a n b a h w a p e n i l a i a n k i n e r j a a d a l a h s u a t u 

s i s t e m y a n g m e n i l a i h a s i l k e r j a a t a u k i n e r j a s u m b e r d a y a m a n u s i a d a l a m s u a t u 

o r g a n i s a s i u n t u k m e n j a l a n k a n o p e r a s i o n a l s e s u a i d e n g a n w e w e n a n g d a n t a n g g u n g 

j a w a b m a s i n g - m a s i n g d a l a m r a n g k a m e n c a p a i t u j u a n o r g a n i s a s i . 
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S e c a r a g a r i s b e s a r n y a p r o s e d u r p e n i l a i a n p e l a k s a n a a n k i n e r j a k a r y a w a n 

a d a i a h s e b a g a i b e r i k u t : 

1 ) B a g i a n p e r s o n a l i a m e n g i r i m k a n d a f t a r p e n i l a i a n p e l a k s a n a a n p e k e r j a a n 

k e p a d a s e t i a p p e j a b a t y a n g m e m i l i k i b a w a h a n d a l a m l i n g k u n g a n p e n g a w a s a n 

a t a u b i m b i n g a n n y a , d i s e r t a i p e d o m a n d a l a m m e m b e r i k a n p e d o m a n . 

2 ) P e j a b a t p e n i l a i w a j i b m e l a k s a n a k a n p e n i l a i a n a t a s h a s i l k e r j a p a r a k a r y a w a n , 

p e n i l a i a n i n i d i l a k s a n a k a n s e c a r a p e r i o d i k , m i s a l n y a e n a m b u l a n a t a u s a t u 

t a h u n s e k a l i . 

3 ) S e t e l a h m e n i l a i d a n m e n g i s i d a f t a r p e n i l a i a n p e l a k s a n a a n p e k e r j a a n , m a k a 

d a f t a r t e r s e b u t d i b e r i k a n k e p a d a k a r y a w a n y a n g d i n i l a i u n t u k d i p c l a j a r i d a n 

d i t a n d a t a n g a n i s e b a g a i t a n d a m e n y e t u j u i p e n i l a i a n t e r s e b u t . 

4 ) A p a b i l a k a r y a w a n y a n g d i n i l a i k e b e r a t a n a t a s p e n i l a i a n a t a s a n n y a m a k a d i a 

d a p a t m e n g a j u k a n k e b e r a t a n d i s e r t a i d e n g a n a l a s a n y a n g l o g i s . K e b e r a t a n 

t e r s e b u t d i a j u k a n k e p a d a a t a s a n p e j a b a t p e n i l a i m e l a l u i p r o s e d u r y a n g a d a 

d a l a m j a n g k a w a k t u t e r t e n t u ( m i s a l n y a , 1 4 h a r i / 2 m i n g g u ) , s e j a k t a n g g a l 

d i t e r i m a n y a d a f t a r p e n i l a i a n p e l a k s a n a a n p e k e r j a a n t e r s e b u t . 

5 ) P a d a t a h a p y a n g s a m a k a r y a w a n y a n g d i n i l a i w a j i b m e n g e m b a h k a n d a f t a r 

p e n i l a i a n p e l a k s a n a a n p e k e r j a a n k e p a d a p e j a b a t p e n i l a i s e l a m b a t - i a m b a t n y a 

d a l a m b a t a s w a k t u t e r t e n t u ( m i s - I n y a , 1 4 h a r i / 2 m i n g g u ) , s e j a k t a n g g a l 

d i t e r i m a n y a d a f t a r p e n i l a i a n p e l a k s a n a a n p e k e r j a a n t e r s e b u t . 

6 ) A p a b i l a s e t e l a h k a r y a w a n y a n g d i n i l a i m e m p e l a j a r i d a n m e n y e t u j u i p e n i l a i a n 

( t i t k c ) m a k a p e j a b a t p e n i l a i m e n y a m p a i k a n d a f t a r p e n i l a i a n p e k e r j a a n 

t e r s e b u t k e p a d a a t a s a n p e j a b a t p e n i l a i t a n p a c a t a t a n a t a u p e r b a i k a n - p e r b a i k a n . 

7 ) T e t a p i a p a b i l a s e t e l a h k a r y a w a n y a n g d i n i l a i b e r k e b e r a t a n , m a k a p e j a b a t 

p e n i l a i m e n y e r a h k a n d a f t a r p e n i l a i a n p e l a k s a n a a n p e k e r j a a n t e r s e b u t k e p a d a 
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a t a s a n p e j a b a t p e n i l a i d e n g a n c a t a t a n t e n t a n g tanggapan p e j a b a t p e n i l a i a t a s 

k e b e r a t a n y a n g d i b e r i k a n o l e h k a r y a w a n y a n g d i n i l a i . 

8 ) S e l a n j u t n y a a t a s a n n y a p e j a b a t p e n i l a i m e m e r i k s a d e n g a n c e r m a t d a f t a r 

p e n i l a i a n p e l a k s a n a a n p e k e r j a a n y a n g t e l a h d i s a m p a i k a n k e p a d a n y a . 

9 ) A p a b i l a a t a s a n p e j a b a t p e n i l a i m e m p e r o l e h a t a u m e n d a p a t k a n a l a s a n - a l a s a n 

l o g i s y a n g c u k u p k u a t , m a k a a t a s a n p e j a b a t p e n i l a i d a p a t m a l a k u k a n 

p e r u b a h a n - p e r u b a h a n n i l a i y a n g t e l a h d i b u a t o l e h p e j a b a t p e n i l a i . 

1 0 ) D a f t a r P e n i l a i P e l a k s a n a a n P e k e r j a a n k a r y a w a n b e r l a k u d a r i s e j a k s e t e l a h a d a 

t a n d a t a n g a n p e j a b a t p a n i l a i , k a r y a w a n y a n g d i n i l a i d a n d a r i a t a s a n p e j a b a t 

p e n i l a i , t a n d a t a n g a n p e j a b a t p e n i l a i m e n u n j u k k a n k e p u t u s a n y a n g t c r a k h i r 

d a n t i d a k d a p a t d i r u b a h i a g i . 

T e t a p i a p a b i l a B a g i a n F e r s o . i a l i a m e l i h a t a d a n y a k e j a n g g a l a n a t a u 

k e a n e h a n d a l a m d a f t a r p e n i l a i a n p e l a k s a n a a n p e k e r j a a n k a r y a w a n t e r s e b u t , m a k a 

m e r e k a w a j i b m e n e l a a h d a n m e n e l i t i k e m b a l i u n t u k m e m p e r o l e h k e b e n a r a n d a n 

k e o b y e k t i f a n d a f t a r p e n i l a i a n t e r s e b u t . F o r m a l i t a s d a r i p e n i l a i a n k i n e r j a s e l i d a k -

t i d a k n y a h a r u s n a m p a k d a l a m t i g a h a l : 

( 1 ) A d a n y a p r o s e s d o k u m e n t a s i p a d a s e g a l a a k t i v i t a s p e n i l a i a n k i n e r j a . 

( 2 ) A d a n y a p r o s e s p e n i l a i a n k i n e r j a s t a n d a r . 

( 3 ) A d a n y a k e t e r k a i t a n a n t a r a f a k t o r y a n g a k a n d i n i l a i p a d a p e n i l a i a n k i n e r j a 

d e n g a n p e k e r j a a n y g d i l a k u k a n p e k e r j a . 

T u j u a n d a r i p e n i l a i a n k i n e r j a a d a l a h : 

( I ) E v a l u a s i ( t e r h a d a p s e s u a t u y a n g s u d a h d i k e r j a k a n o l e h p e k e r j a ) , b i a s a n y a 

b e r k a i t a n d e n g a n m a s a l a h : 
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( a ) K o m p e n s a s i . 

( b ) P e n a m b a h a n / p e n g u r a n g a n k a r y a w a n . 

( c ) S i s t e m s e l e k s i p e k e r j a . 

P e n g e m b a n g a n p e k e r j a , b e r k a i t a n d e n g a n : 

a ) P e m b e r i a n u m p a n b a l i k t e r h a d a p k i n e r j a y a n g t e l a h d i h a s i l k a n . 

b ) P e m b e r i a n a r a h p e r b a i k a n k i n e r j a d i m a s a y a n g a k a n d a t a n g . 

c ) P r o s e s i d e n t i f i k a s i a d a n y a k e b u t u h a n t e r h a d a p p e l a t i h a n d a n 

p e n g e m b a n g a n . 

( 2 ) P e n i l a i a n d i l a k u k a n u n t u k m e n i l a i y a i t u : 

(a) J a b a t a n m e r u p a k a n p e n g h a r g a a n y a n g d i b e r i k a n o i e h p e r u s a h a a n u n t u k 

k a r y a w a n y a n g d i l i h a t d a r i p r e s t a s i k e r j a y a n g d i h a s i l k a n o l e h k a r y a w a n 

m e n g e n a i b i d a n g k e a h l i a n n y a . 

(b) G o l o n g a n m e r u p a k a n t i n g k a t u n t u k m e n e n t u k a n p e n g g a j i a n k e p a d a 

k a r y a w a n y a n g n a n t i n y a d i a m b i l s e s u a i d e n g a n l a t a r b e l a k a n g p e n d i d i k a n . 

(c) P e n d i d i k a n m e r u p a k a n t i n g k a i k e p u a s a n d a l a m p e n e n t u a n g a j i p o k o k 

k a r y a w a n b e r d a s a r k a n d e n g a n p r o s e d u r p e r u s a h a a n y a n g a d a . 

(d) K e m a m p u a n m e r u p a k a n k e a h l i a n k a r y a w a n d a l a m m e n j a l a n k a n a k t i v i t a s 

p e r u s a h a a n s e s u a i d e n g a n p r o s e d u r p e r u s a h a a n d a n b i d a n g k e a h l i a n . 

S e d a n g k a n p roses p e n i l a i a n k i n e r j a d e n g a n l a n g k a l i - I a n g k a h u t a m a n y a a d a l a h 

sebagai b e r i k u t : 

( 1 ) M e n e n t u k a n k r i t e r i a d a n u k u r a n k i n e r j a y a n g d i b u t u h k a n {performance 

requirement). 

( 2 ) M e m i l i h t e k n i k / m e t o d e p e n i l a i a n k i n e r j a y a n g s e s u a i . 

( 3 ) M e l a t i h p a r a a t a s a n , s e p e r t i p e n y e l i a {supervisor) d a n m a n a g e r t e r u t a m a 

d a l a m h a l " t e k n i k b e r k o m u n i k a s i " d e n g a n p a r a p e k e r j a y a n g h e n d a k d i n i l a i . 
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( 4 ) M e n d i s k u s i k a n t e k n i k p e n i l a i a n k i n e r j a y a n g t e l a h d i p i l i h d a n d i l a t i h k a n 

k e p a d a p a r a k a r y a w a n p a d a l e v e l y a n g b e r s e s u a i a n . 

( 5 ) M e l a k u k a n p e n i l a i a n s e s u a i d e n g a n s t a n d a r p e n i l a i a n {Performance 

standards) d a n p e k e r j a a n {Jobs standards) y a n g t e l a h d i t e t a p k a n . 

( 6 ) M e n d i s k u s i k a n h a s i l p e n i l a i a n k i n e r j a k e p a d a p a r a p e k e r j a y a n g t e l a h d i n i l a i 

( 7 ) M e n e n t u k a n t i n d a k a n l a n j u t a n t e r h a d a p h a s i l k i n e r j a . 

c) Sistem Pengukuran Kinerja 

M e n u r u t S e d a r m a y a n t i ( 2 0 0 9 : 1 9 9 - 2 0 1 ) s i s t e m p e n g u k u r a n k i n e r j a a d a l a h 

s e b a g a i b e r i k u t : 

1 ) M e l i b a t k a n P i m p i n a n P u n c a k 

K o m i t m e n m a n a j e m e n t e r t i n g g i t e r h a d a p p e n g e m b a n g a n d a n p e n g g u n a a n 

p e n g u k u r a n k i n e r j a m e r u p a k a n e l e m e n t e r p e n t i n g b a g i s u k s e s n y a s i s t e m 

p e n g u k u r a n k e r j a . 

2 ) M e r a s a P e n t i n g 

D o r o n g a n u n t u k m a j u a t a u s e c a r a l e b i h a g r e s i f k e a r a h p e n i n g k a t a n 

p e n g u k u r a n k i n e r j a d a n s i s t e m m a n a j e m e n k i n e r j a s e c a r a u m u m a d a l a h 

s e b a g a i a k i b a t d a r i k e j a d i a n y a n g t i d a k m e n y e n a n g k a n y a n g t e r j a d i 

b e r u l a n g y a i t u k o n d i s i y a n g m e n g a n c a m e k s i s t e n s i o r g a n i s a s i . 

3 ) K e s e l a r a s a n d e n g a n a r a h s t r a t e j i k 

S i s t e m p e n g u k u r a n k i n e r j a a k a n s u k s e s a p a b i l a s t r a t e g i o r g a n i s a s i d a n 

p e n g u k u r a n k i n e r j a b e r k a i t a n , y a i t u s e l a r a s d e n g a n t u j u a n o r g a n i s a s i 

s e c a r a k e s e l u r u h a n . 

4 ) K e r a n g k a K e r j a K o n s e p t u a l 

S i s t e m p e n g u k u r a n k i n e r j a o r g a n i s a s i s e b a i k n y a m e n j a d i i n t e g r a l d a l a m 
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k e s e l u r u h a n p r o s e s m a n a j e m e n d a n s e c a r a l a n g s u n g d a p a t m e n d u k u n g 

p e n c a p a i a n o r g a n i s a s i m e n d a s a r . 

a ) K o m u n i k a s i m e r u p a k a n h a l p e n t i n g d a l a m p e n c i p t a a n d a n 

p e m e l i h a r a a n s i s t e m p e n g u k u r a n k i n e r j a . 

b ) K e t e r l i b a t a n k a r y a w a n a p a b i l a k a r y a w a n m e m i l i k i input u n t u k 

k e p e n t i n g a n p e n c i p t a a n s i s t e m p e n g u k u r a n k i n e r j a , m a k a o r g a n i s a s i 

d a p a t m e m a n f a a t k a n n y a t a n p a p e r l u m e m i n t a b a n t u a n t e n a g a d a r i l u a r 

o r g a n i s a s i . 

c ) P e r e n c a n a a n S t r a t e j i k b e r o r i e n t a s i p a d a p e l a n g g a n . B e b e r a p a a l a t y a n g 

d a p a t m e m b a n t u o r g a n i s a s i u n t u k m e n g i d e n t i f i k a s i k e b u t u h a n 

p e l a n g g a n d a n m e n d a p a t k a n input d a r i stakholders b a g i k e p e n t i n g a n 

p e r e n c a n a a n . 

5 ) M u l a i m e l a k u k a n p e n g u k u r a n k i n e r j a 

T e r d a p a t t i g a e l e m e n y a n g b e r m a n f a a t d a l a m p e m b a n g u n a n d a n 

m e n e r a p k a n s i s t e m p e n g u k u r a n k i n e r j a : 

( 1 ) P e r u b a h a n d a l a m m a n a j e m e n p e r e n c a n a a n ( p e r e n c a n a a n d a l a m 

k o m u n i k a s i ) 

( 2 ) P e m b e n t u k a n t i m d a n p e l a t i h 

( 3 ) P e l a t i h a n t e p a t w a k t u 

6 ) M e n c i p t a k a n A k u n t a b i l i t a s K i n e r j a 

P e r l u b e r t a n g g u n g j a w a b d a l a m m e m p e r o l e h h a s i l d a r i p e n g u k u r a n . K e d u a 

b e n t u k t a n g g u n g j a w a b t e r s e b u t , b a i k s e c a r a o r g a n i s a s i m a u p u n i n d i v i d u 

m e r u p a k a n h a l y a n g p e r l u d i i d e n t i f i k a s i k a n d a l a m p e n g u k u r a n k i n e r j a . 

7 ) P e n g u m p u l a n d a t a d a n p e l a p o r a n 

T u g a s p e n g u m p u l a n d a t a m e r u p a k a n p e k e r j a a n u t a m a d a n m e r u p a k a n 
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p e k e r j a a n p e n g u m p u l a n d a n p e m e l i h a r a a n y a n g l e r p i s a h , 

8 ) M e n g a n a l i s i s d a n m e n i n j a u u l a n g d a t a k i n e r j a 

B e r a g a m p r o s e s d a p a t d i g u n a k a n u n t u k m e n g a n a l i s i s d a n m e m b e n a r k a n d a t a 

k i n r j a t e r m a s u k m e l a i u i : operation research ( p e n e l i t i a n o p e r a s i ) . 

9 ) E v a l u a s i d a n p e n g g u n a a n i n f o r m a s i k i n e r j a 

I n f o m i a s i k i n e r j a h a r u s d i t i n j a u u l a n g s e c a r a f o r m a l d a n b i l a p e r l u 

d i t i n g k a t k a n d a n d i s e d e r h a n a k a n . 

1 0 ) P e l a p o r a n k i n e r j a p a r a p e l a n g g a n stakeholders. D a t a y a n g t e r s e d i a seba l ikny<7 

d i l a p o r k a n , d a n k i n e r j a p e r l u d i j e l a s k a n s e c a r a i n t e r n a l , d a n i n f o r m a s i k i n e r j a 

s e b a i k n y a d i k o n s o H d a s i k a n s e c a r a l i n t a s o r g a n i s a s i . 

11) M e n g u l a n g i s i k l u s 

D e n g a n i n f o r m a s i k i n e r j a , m a s y a r a k a t d a n stakeholders m e m p e r o l e h m a s u k a n 

d e m i k e p e n t i n g a n p r o s e s p e r e n c a n a a n . 

1 2 ) I n p u t 

I n i m e m p e n g a r u h i p r o s e s p e r e n c a n a a n s t r a t e j i k y a n g b e r o r i e n t a s i p a d a 

m a s y a r a k a t , p r o s e s p e n e n t u a n t u j u a n t a h u n a n d a n p r o s e s p e n e n t u a n s u m b e r 

d a y a d a i a m p e r e n c a n a a n . 

(d) Kegunaan Sistem Penilaian Kinerja 

M e n u r u t S e d a r m a y a n t i ( 2 0 0 9 : 2 6 2 ) S i s t e m p e n i l a i a n b a n y a k 

d i g u n a k a n a d a l a h s e b a g a i b e r i k u t : 

a, S e b a g a i d a s a r p e n g a m b i l a n k e p u t u s a n u n t u k : 

( 1 ) M e m p r o m o s i k a n p e k e r j a a n y a n g b e r p r e s t a s i 

( 2 ) M e n i n d a k p e k e r j a a n y a n g k u r a n g a t a u m e n d i s i p l i n k a n p e k e r j a 

( 3 ) M e l a t i h , m e m u l a s i k a n a t a u m e n d i s i p l i n k a n p e k e r j a 

( 4 ) M e m b e r i a t a u m e n u n d a k e n a i k a n i m b a l a n / b a l a s j a s a 
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b . S e b a g a i k r i t e r i a u n t u k m e l a k u k a n v a l i d a s i t e s a t a u m e n g u j i k e a b s a h a n 

s u a t u a l a t tes. 

c. M e m b e r i k a n u m p a n b a l i k k e p a d a k a r y a w a n , s e h i n g g a p e n i l a i a n k i n e r j a 

d a p p a t b e r f u n g s i s e b a g a i w a h a n a p e n g e m b a n g a n p r i b a d i d a n 

p e n g e m b a n g a n k a r i r . 

d . B i l a k e b u t u h a n p e n g e m b a n g a n p e k e r j a a n d a p a t d i i d e n t i f i k a s i k a n , m a k a 

p e n i l a i a n k i n e r j a d a p a t m e m b a n t u m e n e n t u k a n t u j u a n p r o g r a m p e l a t i h a n . 

e. J i k a t i n g k a t k i n e r j a k a r y a w a n d a p a t d i t e n t u k a n s e c a r a t e p a t , m a k a 

p e n i l a i a n k i n e r j a d a p a t m e m b a n t u m e n d i a g n o s i s m a s a l a h o r g a n i s a s i , 

(e) Tujuan Penilaian Kinerja 

M e n u r u t S e d a r m a y a n t i ( 2 0 0 9 : 2 6 4 ) t u j u a n p e n i l a i a n k i n e r j a a d a l a h 

s e b a g a i b e r i k u t : 

( 1 ) M e n g e t a h u i k e t e r a m p i l a n d a n k e m a m p u a n k a r y a w a n 

( 2 ) S e b a g a i d a s a r p e r e n c a n a a n b i d a n g k e p e g a w a i a n , k o n d i s i k e r j a , 

p e n i n g k a t a n m u t u d a n h a s i l k e r j a . 

( 3 ) S e b a g a i d a s a r p e n g e m b a n g a n d a n p e n d a y a g u n a a n k a r y a w a n s e o p t i m a l 

m u n g k i n 

( 4 ) M e n d o r o n g t e r c i p t a n y a h u b u n g a n t i m b a l b a l i k y a n g s e h a t a n t a r a a t a s a n 

d a n b a w a h a n 

( 5 ) M e n g e t a h u i k o n d i s i o r g a n i s a s i s e c a r a k e s e l u r u h a n d a r i b i d a n g 

k e p e g a w a i a n 

( 6 ) S e c a r a p r i b a d i , k a r y a w a n m e n g e t a h u i k e k u a t a n d a n k e l e m a h a n n y a 

s e h i n g g a d a p a t m e m a c u p e k e r j a a n n y a , s e h i n g g a d a p a t l e b i h m e m o t i v a s i 

k a r y a w a n 



3 2 

Manfaat Penilaian Kinerja 

M e n u r u t S e d a r m a y a n t i ( 2 0 0 9 : 2 6 4 - 2 6 5 ) m a n f a a t p e n i l a i a n k i n e r j a d a p a t 

d i k e l o m p o k a n s e b a g a i b e r i k u t : 

a. M e n i n g k a t k a n p r e s t a s i k e r j a 

b . M e m b e r i k e s e m p a t a n k e r j a y a n g a d i l 

c. K e b u t u h a n p e l a t i h a n d a n p e n g e m b a n g a n p e n y e s u a i a n k o m p e n s a s i 

d . K e p u t u s a n p r o m o s i d a n d e m o s i 

e. M e n d i a g n o s i s k e s a i a h a n d e s a i n p e k e r j a a n 

f . M e n i l a i p r o s e s r e k r u t m e n d a n s e l e k s i 

g . U m p a n b a l i k t e r h a d a p s u m b e r d a y a m a n u s i a 

Syarat Sistem Penilaian Kinerja 

M e n u r u t S e d a r m a y a n t i ( 2 0 0 9 : 2 6 6 ) S y a r a t s i s t e m p e n i l a i a n k i n e r j a a d a l a h 

s e b a g a i b e r i k u t : 

1 ) R e l e v a n c e : S i s t e m p e n i l a i a n d i g u n a k a n u n t u k m e n g u k u r h a l a t a u k e g i a t a n 

y a n g a d a h u b u n g a n n y a , H u b u n g a n y a n g ada k e s e s u a i a n a n t a r a h a s i l 

p e k e r j a a n d a n t u j u a n y a n g t e l a h d i t e t a p k a n l e b i h d a h u l u . 

2 ) Acceptability. H a s i l d a r i s i s t e m p e n i l a i a n d a p a t d i t e r i m a d a i a m 

h u b u n g a n n y a d e n g a n k e s u k s e s a n p e l a k s a n a a n p e k e r j a a n d a l a m o r g a n i s a s i . 

3 ) Reability. H a s i l s i s t e m p e n i l a i a n d a p a t d i p e r c a y a ( k o n s i s t e n d a n s t a b i l ) , 

r e l i a b i l i t a s s i s t e m p e n i l a i a n d i p e n g a r u h i f a k t o r a n t a r a l a i n : w a k t u d a n 

f r e k u a n s i p e n i l a i a n . D a i a m h u b u n g a n n y a d e n g a n s i s t e m p e n i l a i a n , d i s e b u t 

m e m i l i k i t i n g k a t r e l i a b i l i t a s t i n g g i a p a b i l a d u a p e n i l a i a t a u l e b i h t e r h a d a p 

k a r y a w a n y a n g s a m a m e m p e r o l e h h a s i l n i l a i y a n g r e l a t i f s a m a . 
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4 ) Sensitivity. S i s t e m p e n i l a i a n c u k u p p e k a d a l a m m e m b e b a n k a n a t a u 

m e n u n j u k k a n k e g i a t a n y a n g b e r h a s i l / s u k s e s , c u k u p a t a u p u n g a g a l / j e l e k 

t e l a h d i l a k u k a n o l e h k a r y a w a n . 

(h) Kriteria Penilaian Kinerja 

D a l a m K r i t e r i a P e n i l a i a n K i n e r j a i n i , m e n u r u t W i b o w o ( 2 0 0 7 : 3 2 ) 

P e n a m a a n t i n g k a t p e n i l a i a n d a p a t b e r v a r i a s i , d a p a t b e r s i f a t : a n g k a , a l f a b e t , 

s k a l a { d i a t a s r a t a - r a t a , r a t a - r a t a , d i b a w a h r a t a - r a t a ) , a t a u ( s a n g a t e f e k t i f , 

e f e k t i f , b e r k e m b a n g , d a p a t d i p e r b a i k i ) . 

(i) Indikator-lndikator Kinerja 

A d a p u n I n d i k a t o r - i n d i k a t o r k i n e r j a m e n u r u t H e r s e y , B l a n c a r d , d a n 

J o h n s o n d a l a m W i b o w o ( 2 0 0 7 : 1 0 2 ) s e b a g a i b e r i k u t : 

1 ) T u j u a n 

T u j u a n m e r u p a k a n k e a d a a n y a n g b e r b c d a y a n g s e c a r a a k t i f d i c a r i o l e h 

s e o r a n g i n d i v i d u a t a u o r g a n i s a s i u n t u k d i c a p a i . 

2 ) S t a n d a r 

S t a n d a r m e r u p a k a n s u a t u u k u r a n a p a k a h t u j u a n y a n g d i i n g i n k a n d a p a t 

d i c a p a i . 

3 ) U m p a n b a l i k 

U m p a n b a l i k m e r u p a k a n m a s u k a n y a n g d i p e r g u n a k a n u n t u k m e n g u k u r 

k e m a j u a n K i n e r j a , d a n p e n c a p a i a n t u j u a n . 

4 ) A l a t a t a u S a r a n a 

A l a t a t a u s a r a n a m e r u p a k a n s u m b e r d a y a y a n g d a p a t d i p e r g u n a k a n u n t u k 

m e m b a n t u m e n y e l e s a i k a n t u j u a n d e n g a n s u k s e s 
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5 ) K o m p e t e n s i 

K o m p e t e n s i m e r u p a k a n k e m a m p u a n y a n g d i m i l i k i o l e h s e s e o r a n g u n t u k 

m e n j a l a n k a n p e k e r j a a n y a n g d i b e r i k a n k e p a d a n y a d e n g a n b a i k . 

D w i y a n t o ( 2 0 0 6 : 5 0 - 5 1 ) , m e n j e l a s k a n b e b e r a p a i n d i k a t o r y a n g d i g u n a k a n 

u n t u k m e n g u k u r k i n e r j a b i r o k r a s i p u b l i k , y a i t u s e b a g a i b e r i k u t . 

1 ) P r o d u k t i v i t a s , y a i t u t i d a k h a n y a m e n g u k u r t i n g k a t e f i s i e n s i , t e t a p i j u g a 

m e n g u k u r e f e k t i v i t a s p e l a y a n a n . P r o d u k t i v i t a s p a d a u m u m n y a d i p a h a m i 

s e b a g a i r a t i o a n t r a i n p u t d e n g a n o u t p u t . K o n s e p p r o d u k t i v i t a s d i r a s a t e r l a l u 

s e m p i t d a n k e m u d i a n G e n e r a l A c c o u n t i n g o f f i c e ( G A O ) m e n c o b a 

m e n g e m b a n g k a n s a t u u k u r a n p r o d u k t i v i t a s y a n g l e b i h l u a s d e n g a n 

m e m a s u k k a n s e b e r a p a b e s a r p e l a y a n a n p u b l i k i t u m e m i l i k i h a s i l y a n g 

d i h a r a p k a n s a l a h s a t u i n d i k a t o r k i n e r j a y a n g p e n t i n g . S e d a n g k a n y a n g 

d i m a k s u d d e n g a n p r o d u k t i v i t a s m e n u r u t D e w a n P r o d u k t i v i t a s N a s i o n a l , 

a d a l a h s u a t u s i k a p m e n t a l y a n g s e l a l u b e r u s a h a d a n m e m p u n y a i p a n d a n g a n 

b a h w a m u t u k e h i d u p a n h a r i i n i ( h a r u s ) l e b i h b a i k d a r i h a r i k e m a r i n , d a n h a r i 

e s o k l e b i h b a i k d a r i h a r i i n i . S e d a n g k a n t i n g k a t m a n a j e r i a l , p r o d u k t v i t a s 

t e n a g a k e r j a m e n u r u t N d r a h a ( 2 0 0 2 : 4 4 ) , a d a l a h p e r b a n d i n g a n a n t a r a o u t p u t 

( O , m i s a l n y a l a b a k o t o r ) d e n g a n i n p u t ( I , m i s a l n y a t o t a l g a j i ) , p e r s a t u a n w a k t u 

( T ) . 

2 ) K u a i i t a s E a y a n a n , y a i t u : c e n d e r u n g m e n j a d i p e n t i n g d a l a m m e n j e l a s k a n 

k i n e r j a o r g a n i s a s i p e l a y a n a n p u b l i k . B a n y a k p a n d a n g a n n e g a t i f y a n g 

t e r b e n t u k m e n g e n a i o r g a n i s a s i p u b l i k m u n c u l k a r e n a k e t i d a k p u a s a n p u b l i k 

t e r h a d a p k u a i i t a s . D e n g a n d e m i k i a n m e n u r u t D w i y a n t o k e p u a s a n m a s y a r a k a t 

t e r h a d a p i a y a n a n d a p a t d i j a d i k a n i n d i k a t o r k i n e r j a b i r o k r a s i p u b l i k . 
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K e u n t u n g a n u t a m a m e n g g u n a k a n k e p u a s a n m a s y a r a k a t s e b a g a i i n d i k a t o r 

k i n e r j a a d a l a h i n f o r m a s i m e n g e n a i k e p u a s a n m a s y a r a k a t s e r i n g k a l i t e r s e d i a 

s e c a r a m u d a h d a n m u r a h . i n f o r m a s i m e n g e n a i k e p u a s a n m a s y a r a k a t t e r h a d a p 

k u a i i t a s p e l a y a n a n s e r i n g k a l i d a p a t d i p e r o l e h d a r i m e d i a m a s s a a t a u d i s k u s i 

p u b l i k . K u a i i t a s I a y a n a n r e l a t i f s a n g a t t i n g g i , m a k a b i s a m e n j a d i s a t u u k u r a n 

k i n e r j a b i r o k r a s i p u b l i k y a n g m u d a h d a n m u r a h d i p e r g u n a k a n . K e p u a s a n 

m a s y a r a k a t b i s a m e n j a d i i n d i k a t o r u n t u k m e n i l a i k i n e r j a b i r o k r a s i p u b l i c 

3 ) R e s p o n s i v i t a s , y a i t u k e m a m p u a n b i r o k r a s i u n t u k m e n g e n a l i k e b u t u h a n 

m a s y a r a k a t , m e n y u s u n a g e n d a d a n p r i o r i t a s p e l a y a n a n , d a n m e n g e m b a n g k a n 

p r o g r a m - p r o g r a m p e l a y a n a n p u b l i k s e s u a i d e n g a n k e b u t u h a n m a s y a r a k a t d a n 

a s p i r a s i m a s y a r a k a t . S e c a r a s i n g k a t r e s p o n s i v i t a s d i s i n i m e n u n j u k p a d a 

k e s e l a r a s a n a n t a r a p r o g r a m d a n k e g i a t a n p e l a y a n a n d e n g a n k e b u t u h a n d a n 

a s p i r a s i m a s y a r a k a t . R e s p o n s i v i t a s d i m a k s u d k a n s e b a g a i s a l a h s a t u i n d i k a t o r 

k i n e r j a k a r e n a r e s p o n s i v i t a s s e c a r a l a n g s u n g m e n g g a m b a r k a n k e m a m p u a n 

b i r o k r a s i p u b l i k d a i a m m e n j a l a n k a n m i s i d a n t u j u a n n y a , t e r u t a m a u n t u k 

m e m e n u h i k e b u t u h a n m a s y a r a k a t . R e s p o n s i v i t a s y a n g r e n d a h d i t u n j u k k a n 

d e n g a n k e t i d a k s e i a r a s a n a n t a r a p e l a y a n a n d e n g a n k e b u t u h a n m a s y a r a k a t . F l a l 

t e r s e b u t j e l a s m e n u n j u k k a n k e g a g a l a n o r g a n i s a s i d a l a m m e w u j u d k a n m i s i d a n 

t u j u a n b i r o k r a s i p u b l i k . O r g a n i s a s i y a n g m e m i l i k i r e s p o n s i v i t a s r e n d a h d e n g a n 

s e n d i r i n y a m e m i l i k i k i n e r j a y a n g j e l e k p u l a . 

4 ) R e s p o n s i b i l i t a s , y a i t u m e n j e l a s k a n a p a k a h p e l a k s a n a a n k e g i a t a n b i r o k r a s i 

p u b l i k i t u d i l a k u k a n s e s u a i d e n g a n p r i n s i p - p r i n s i p a d m i n i s t r a s i y a n g b e n a r 

d e n g a n k e b i j a k a n b i r o k r a s i , b a i k y a n g e k s p l i s i t m a u p u n i m p l i s i t L e n v i n e 
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d a l a m D w i y a n t o ( 2 0 0 6 : 5 1 ) . O i e h s e b a b i t u , r e s p o n s i b i l i t a s b i s a s a j a p a d a s u a t u 

k e t i k a b e r b e n t u r a n d e n g a n r e s p o n s i v i t a s 

5 ) A k u n t a b i l i t a s , y a i t u m e n u n j u k p a d a s e b e r a p a b e s a r k e b i j a k a n d a n k e g i a t a n 

b i r o k r a s i p u b l i k t u n d u k p a d a p a r a p e j a b a t p o l i t i k y a n g d i p i l i h o l e h r a k y a t . 

A s u m s i n y a i a l a h b a h w a p a r a p e j a b a t p o l i t i k t e r s e b u t k a r e n a d i p i l i h o l e h 

r a k y a t , d e n g a n s e n d i r i n y a a k a n s e l a l u m e m p r i o r i t a s k a n k e p e n t i n g a n p u b l i k . 

D a l a m k o n t e k s i n i , k o n s e p a k u n t a b i l i t a s p u b l i k d a p a t d i g u n a k a n u n t u k m e l i h a t 

s e b e r a p a b e s a r k e b i j a k a n d a n k e g i a t a n b i r o k r a s i p u b l i k i t u k o n s i s t e n d e n g a n 

k e h e n d a k p u b l i k . K i n e r j a b i r o k r a s i p u b l i k t i d a k h a n y a b i s a d i l i h a t d a r i u k u r a n 

i n t e r n a l y a n g d i k e m b a n g k a n o l e h b i r o k r a s i p u b l i k a t a u p e m e r i n t a h , s e p e r t i 

p e n c a p a i a n t a r g e t . K i n e r j a s e b a i k n y a h a r u s d i l i h a t d a r i u k u r a n e k s t e r n a l , 

s e p e r t i n i l a i - n i l a i d a n n o r m a - n o r m a y a n g b e r l a k u d a l a m m a s y a r a k a t . S u a t u 

k e g i a t a n b i r o k r a s i p u b l i k m e m i l i k i a k u n t a b i l i t a s y a n g t i n g g i k a l a u k e g i a t a n i t u 

d i a n g g a p b e n a r d a n s e s u a i d e n g a n n i l a i - n i l a i d a n n o r m a y a n g b e r k e m b a n g 

d a l a m m a s y a r a k a t . 

e. Faktor-Faktor lain yang Mempengaruhi Pencapaian Kinerja 

P r a b u ( 2 0 1 0 : 1 3 ) f a k t o r y a n g m e m p e n g a r u h i p e n c a p a i a n k i n e r j a a d a l a h : 

1 ) F a k t o r K e m a m p u a n 

S e c a r a p s i k o l o g i s , k e m a m p u a n (ability) t e r d i r i d a r i k e m a m p u a n p o t e n s i ( I Q ) 

d a n k e m a m p u a n reality (Knowledge-^skill). A r t i n y a p i m p i n a n d a n 

K a r y a w a n y a n g m e m i l i k i I Q d i a t a s r a t a - r a t a ( I Q 1 1 0 - 1 2 0 ) A p a l a g i 

s u p e r i o r , v e r y s u p e r i o r , g i f t e d , d a n g e n i u s d e n g a n p e n d i d i k a n y a n g m e m a d a i u n t u k 

j a b a t a n d a n t e r a m p i l u n t u k m e n g e r j a k a n p e k e r j a a n s e h a r i - h a r i . M a k a a k a n l e b i h 

m u d a h m e n c a p a i k i n e r j a y a n g m a k s i m a l . 
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2 ) F a k t o r M o t i v a s i 

M o t i v a s i d i a r t i k a n s u a t u s i k a p s e o r a n g p i m p i n a n d a n k a r y a w a n t e r h a d a p 

s i t u a s i k e r j a d i h n g k u n g a n o r g a n i s a s i n y a . S i t u a s i k e r j a y a n g d i m a k s u d 

m e n c a k u p a n t a r a h u b u n g a n k e r j a , f a s i i i t a s k e r j a , i k i i m k e r j a , k e b i j a k a n 

p i m p i n a n , p o l a k e p i m p i n a n k e r j a , d a n k o n d i s i k e r j a . 

3 ) F a k t o r K o m p e n s a s i 

P e n i l a i a n k e r j a d a p a t d i b a n t u p a r a m a n a j e r u n t u k m c n g a m b i l k e p u t u s a n 

d a l a m m e n e n t u k a n d a l a m p c r b a i k a n d a l a m p e m b e r i a n k o m p e n s a s i , g a j i . 

D i s i p l i n d a n s e b a g a i n y a . 

C. Hipotesis 

A d a p e n g a r u h k o m p e n s a s i d a n m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n d i P T , 

B a n k D a n a m o n T b k K C P P l a j u P a i e m b a n g . 



B A B m 

METODE PENELITIAN 

A. Jenis Penelitian 

S u g i y o n o ( 2 0 1 0 : 5 3 - 5 2 ) j e n i s p e n e l i t i a n t e r b a g i m e n j a d i t i g a y a i t u : 

1 ) P e n e l i t i a n D e s k r i p t i f 

P e n e l i t i a n d e s k r i p t i f a d a l a h p e n e l i t i a n t e r h a d a p k e b e r a d a a n v a r i a b e l 

m a n d i r i b a i k h a n y a s a t u v a r i a b e l a t a u l e b i h t a n p a m e m b u a t p e r b a n d i n g a n 

a t a u m e n g h u b u n g k a n d e n g a n v a r i a b e l l a i n . 

2 ) P e n e l i t i a n K o m p a r a t i f 

P e n e l i t i a n k o m p a r a t i f a d a l a h p e n e l i t i a n y a n g b e r s i f a t m e m b a n d i n g k a n , 

a t a u b e r u p a h u b u n g a n s e b a b a k i b a t a n t a r a d u a v a r i a b e l a t a u l e b i h . 

3 ) P e n e l i t i a n A s o s i a t i f a t a u H u b u n g a n 

P e n e l i t i a n a s o s i a t i f a t a u h u b u n g a n a d a l a h p c n e l i t i a n y a n g b e r t u j u a n u n t u k 

m e n g e t a h u i h u b u n g a n a n t a r a d u a v a r i a b e l a t a u l e b i h . 

J e n i s p e n e l i t i a n y a n g d i l a k u k a n o l e h p e n e i i t i a d a l a h p e n e l i t i a n a s o s i a t i f . 

B. Lokasi Penelitian 

P e n e l i t i a n i n i d i l a k u k a n d i P T B a n k D a n a m o n , T b k K C P P l a j u P a l e m b a n g 

y a n g b e r a l a m a t J L . d i . P a n j a i t a n N o . 6 8 P l a j u P a l e m b a n g , S u m a t e r a S e l a t a n -

3 0 1 2 5 . 
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C. Operasionalisasi Variabel 
Tabel 4 

Operasionalisasi V^ariabcl 

Variabel Definisi Indikator Skala 

Kinerja 
Karyawan 

( Y ) 

Suatu hasil kerja yang dicapai 
karyawan PT Bank Danamon, 
Tbk K C P Plaju Palembang 
dalam melaksanakan tugas-tugas 
yang dibebankan kepadanya yang 
didasarkan atas kecakapan, 
pengalaman, dan kesungguhan 
serta waktu. 

1. Tujuan 

2 . Standar 

3 . Umpan balik 

4. Alat atau sarana 

5 . Kompetensi 

Ordinal 

kompensasi 

( X O 

Semua pendapatan yang 
berbentuk uang, barang langsung 
atau tidak langsung yang diterima 
karyawan PT. Bank Danamon, 
Tbk Palembang sebagai imbalan 
atas jasa yang diberikan kepada 
pent sail aaan 

1. Gaji 

2 , Insentif 

3 . Promosi jabatan 

4, Asuransi 

S Pasilita*; - facihtat. 

Ordinal 

Motivasi 

( X 2 ) 

Pemberian daya penggerak yang 
menciptakan kegairahan kerja 
seseorang karyawan P T . B a n k 
D a n a m o n , T b k agar mereka 
mau bekerja sama, bekerja efektif, 
dan terintegrasi dengan segala 
daya upayanya untuk mencapai 
kepuasan. 

1 . Pengakuan 

2 . Lingkungan Kerja 

3 . Jaminan Pekerjaan 

Ordinal 

S u m b e r : G a g a s a n P e n u l i s B e r d a s a r k a n T e o r i , 2 0 1 6 

D. Populasi dan Sampel 

M e n u r u t S u g i y o n o ( 2 0 0 9 : 1 1 5 ) p o p u l a s i a d a l a h w i l a y a h g e n c r a l i s a s i 

y a n g t e r d i r i a t a s : o b y e k / s u b y e k y a n g m e m p u n y a i k u a i i t a s d a n k a r a k t e r i s t i k 

t e r t e n t u y a n g d i t e t a p k a n o l e h p e n e i i t i u n t u k d i p c l a j a r i d a n k e m u d i a n d i t a r i k 

k e s i m p u l a n n y a . P o p u l a s i d a l a m p e n e i i t i i n i a d a l a h k a r y a w a n P T B a n k 

D a n a m o n , T b k K C P P l a j u P a l e m b a n g y a n g b e r j u m l a h 3 0 o r a n g k a r y a w a n 

y a n g b e r s i f a t f i n i t e a t a u d a p a t d i k e t a h u i p a s t i . 
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Tabel 2 
Jumlah Karyawan Berdasarkan Tingkat Jabatan 

No. Jabatan Jumlah 
1 Pimpinan 1 
2 Manajer 3 
3 Kepala Operasional 5 
4 Teller 5 
5 Marketing (AO) 9 
6 PO 4 
7 Bag. Collection Admin 1 
8 Bag. Personel Admin & G A 2 
Jumlah 3 0 

S u m b e r : P T . B a n k D a n a m o n T b k K C P P l a j u P a l e m b a n g , 2 0 1 6 

A d a p u n s a m p e l y a n g d i g u n a k a n a d a l a h m e t o d e s a m p l i n g j e n u h . M e n u r u t 

S u g i y o n o ( 2 0 0 9 : 1 2 2 ) s a m p l i n g j e n u h y a i t u t e k n i k m e n e n t u k a n s a m p e l b i l a 

s e m u a a n g g o t a p o p u l a s i d i g u n a k a n s e b a g a i s a m p e l . J s t i i a h l a i n s a m p e l j e n u h 

a d a l a h s e n s u s d i m a n a s e m u a a n g g o t a p o p u l a s i d i j a d i k a n s a t n p e l . S a m p e l 

d a l a m p e n e l i t i a n i n i b e r j u m l a h 3 0 o r a n g k a i y a w a n . M e n u r u t I s t i j a n t o 

( 2 0 1 0 : 1 1 7 ) s e b a g a i p e d o m a n d a s a r , u n t k p e r u s a h a a n k e c i l d e n a g n j u m l a h 

k r y a w a n s e d i k i t ( d i b a w a h 2 0 0 ) r i s e t s e p e r t i s u r v e y b i l a d i l a k u k a n t e r h a d a p 

s e m u a k a r y a w a n . S a m p e l d i a m b i l d a r i s e l u r u h k a r y a w a n b e r a d a s a r k a n 

p e n d i d i k a n . 

E. Data yang Diperiukan 

1) Jenis Data 

M e n u r u t S u g i y o n o ( 2 0 1 3 : 1 9 3 ) p e n g u m p u l a n d a t a d a p a t d i l a k u k a n 

d a l a m b e r b a g a i s e t t i n g , b e r b a g a i s u m b e r , d a n b e r b a g a i c a r a . B i l a d i l i h a t 

d a r i s u m b e r d a t a n y a , m a k a p e n g u m p u l a n d a t a d a p a t d i k e l o m p o k k a n 

m e n j a d i : 

( 1 ) D a t a P r i m e r 

D a t a p r i m e r a d a l a h s u m b e r d a t a y a n g l a n g s u n g m e m b e r i k a n d a t a 
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k e p a d a p e n g u m p u l d a t a . 

( 2 ) D a t a s e k u n d e r 

D a t a s e k u n d e r m e r u p a k a n s u m b e r d a t a y a n g t i d a k l a n g s u n g 

m e m b e r i k a n d a t a k e p a d a p e n g u m p u l d a t a , m i s a l n y a l e w a t o r a n g I a i n 

a t a u l e w a t d o k u m e n . 

D a t a y a n g d i p e r i u k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r . D a t a 

p r i m e r y a n g d i m a k s u d b e r u p a j a w a b a n r e s p o n d e n d a r i k u e s i o n e r y a n g 

d i b e r i k a n o l e h p e n e i i t i . 

F. Metode Pengumpulan Data 

M e n u r u t S u g i y o n o ( 2 0 1 3 : 1 9 3 - 2 0 3 ) d i l i h a t d a r i s e g i c a r a a t a u t e k n i k 

p e n g u m p u l a n d a t a n y a , y a i t u : w a w a n c a r a , k u e s i o n e r , o b s e r v a s i . T e k n i k 

p e n g u m p u l a n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d a f t a r 

p e r t a n y a a n ( k u e s i o n e r ) y a n g b e r h u b u n g a n d e n g a n i n d i k a t o r - i n d i k a t o r y a n g 

d i g u n a k a n . A g a r p e n e l i t i a n i n i d a p a t m e n c a p a i t u j u a n y a n g t e p a t d a n 

m e m p e r o l e h i n f o r m a s i y a n g s e i e n g k a p - t e n g k a p n y a , m a k a t e k n i k y a n g 

d i g u n a k a n u n t u k m e n g g a l i i n f o n n a s i t e r s e b u t a n t a r a l a i n s e b a g a i b e r i k u t : 

1) Dokumentasi 

" D o k u m e n t a s i a d a l a h m e n c a r i d a t a m e n g e n a i h a l - h a l a t a u v a r i a b e l 

y a n g b e r u p a c a t a t a n , t r a n s k r i p , b u k u - b u k u , s u r a t k a b a r , m a j a l a h , p r a s a s t i , 

n o t u l e n r a p a t , a g e n d a , l e g g e r , d a n s e b a g a i n y a " ( A r i k u n t o , 2 0 1 0 : 2 3 1 ) . 

D a l a m m e t o d e i n i a p a b i l a a d a k e k e l i r u a n s u m b e r d a t a n y a m a s i h t e t a p t i d a k 

b e r u b a h . D e n g a n m e t o d e d o k u m e n t a s i y a n g d i a m a t i b u k a n l a h b e d a m a t i . 

D a l a m p e n e l i t i a n i n i , d o k u m e n t a s i d i g u n a k a n u n t u k m e n d a p a t k a n d a t a 

b e r u p a : 
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a. K e a d a a n P e r u s a h a a n 

b . D a f t a r G a j i K a r y a w a n 

2) Kuisioner 

A n g k e t a d a l a h t e k n i k p e n g u m p u l a n d a t a y a n g d i l a k u k a n d e n g a n 

c a r a m e m b e r i s e p e r a n g k a t p e r t a n y a a n a t a u p e r n y a t a a n t e r t u l i s k e p a d a 

r e s p o n d e n u n t u k d i j a w a b n y a ( S u g i y o n o , 2 0 1 1 : 1 9 9 - 2 0 3 ) . A n g k e t a d a l a h 

p e n e l i t i a n d i g u n a k a n u n t u k m e n g e t a h u i k o m p e n s a s i d a n m o t i v a s i d e n g a n 

k i n e r j a k a r y a w a n p a d a P T . B a n k D a n a m o n t b k . 

Tabel 3 

Kisi-Kisi Kuisioner 

No Variabel Definisi Indikator No Item 

1 K i n e r j a 
K a r y ' a w a n 

( Y ) 

S u a t t i h a s i ! k e r j a y a n g d i c a p a i 
k a r y a u a n P T B a n k O a r u i m o n , 
Thk K C P P l a j u P a l e m b a n g 
d a l a n i m e l a k s a n a k a n t u g a s - l u g a s 
y a n g d i b e b a n k a n k e p a d a n y a 
y a n g d i d a s a r k a n a t a s k e e a k a p a n , 
p e n g a l a m a n , d a n k e s u n g g u h a n 
s e r t a u a k l u . 

1 . T u j u a n 
2 . S t a n d a r 
3 . D m p a i i b a l i k 
4 . A l a t a t a u s a r a n a 
5 . K o m p e t e n s i 

1-2 
3 - 4 
5 - 6 
7 - 8 

2 k o m p e n s a s i S e m u a p e n d a p a t a n y a n g 
b e r b e n t u k u a n g , b a r a n g l a n g s u n g 
a t a u t i d a k l a n g s u n g y a n g 
d i t e r i m a k a r y a w a n P T . B a n k 
D a n a m o n , T b k P a l e m b a n g 
. s e b a g a i i m b a l a n a l a s j a s a y a n g 
d i b e r i k a n k e j i a d a p e r u s a h a a a n 

1 . K o m p e n s a s i L a n g s u n g 
( G a j i d a n I n s e n t i f ) 

2 . K o m p e n s a s i T i d a k 
l . a n g s u i i g ( p r o m o s i 
j a b a t a n . a s u r a n s i , 
f a s i l i t a s 

9 - 1 0 
1 1 - 1 2 
1.3-14 
1 5 - 1 6 
1 7 - 1 8 

M o t i v a s i (X2) P e m b e r i a n d a y a p e n g g e r a k y a n g 
m e n c i p t a k a n k e g a i r a h a n k e r j a 
s e s c o r a n g k a r y a w a n P T . B a n k 
D a n a m o n . T b k a g a r m e r c k a m a u 
b e k e r j a s a m a , b e k e r j a e i ' c k t i f , 
d a n i c r i u t c g n t s i d e n g a n s e g a l a 
d a y a u n t u k m e n c a p a i k e p u a s a n . 

a . P e n g a k u a n 
b . L i n g k u n g a n K e r j a 
c- J a m i n a n P e k e r j a a n 

1 9 - 2 0 
2 1 - 2 2 
2 3 - 2 4 

3) Wawancara 

W a w a n c a r a d i l a k u k a n p i h a k - p i h a k y a n g b e r w e n a n g d a l a m p e r u s a h a a n 

u n t u k m e n d a p a t k a n d a t a y a n g d i p e r i u k a n . W a w a n c a r a d i m a k s u d k a n u n t u k 

m e n g e t a h u i k e a d a a n p e r u s a h a a n , s i s t e m p e n g g a j i a n / p e n g u p a h a n , p r o s e d u r 
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p e m b e r i a n g a j i , k o m u n i k a s i p i m p i n a n k e p a d a b a w a h a n , d a n d a r i b a w a h a n 

k e p a d a a t a s a n ( m a s u k a n ) . 

Analisis Data dan Teknik Analisis 

1. Analisis Data 

A n a l i s i s d a t a m e n u r u t S u g i y o n o { 2 0 1 3 : 1 3 - 1 4 ) y a i t u : 

a ) A n a l i s i s k u a l i t a t i f 

A n a l i s i s A n a l i s i s k u a l i t a t i f y a i t u s u a t u m e t o d e a n a l i s i s d e n g a n 

m e n g g u n a k a n d a t a d e n g a n m e n g g u n a k a n d a t a y a n g b e r b e n t u k k a t a , 

k a l i m a t , s k e m a , d a n g a m b a r . 

b ) A n a l i s i s k u a n t i t a t i f 

A n a l i s i s k u a n t i t a t i f a d a l a h s u a t u m e t o d e a n a i i s i d e n g a n m e n g g u n a k a n 

d a t a b e r b e n t u k a n g k a a t a u d a t a k u a l i t a t i f y a n g d i a n g k a k a n . 

A n a l i s i s d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h a n a l i s i s 

k u a l i t a t i f d a n k u a n t i t a t i f . S e c a r a k u a l i t a t i f d a t a y a n g b e r s u m b e r d a r i 

j a w a b a n r e s p o n d e n t e r s e d i a d a l a m b e r b a g a i a l t c m a t i f : 

S a n g a t s e t u j u = S S 

S e t u j u = S 

N e t r a l = N 

T i d a k S e t u j u =TS 

S a n g a t T i d a k S e t u j u = S T S 
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K e m u d i a n d i k u a n t i t a t i f k a n d e n g a n d i b e r i s k o r s e b a g a i b e r i k u t : 

S a n g a t S e t u j u 5 

S e t u j u 4 

N e t r a l 3 

T i d a k S e t u j u 2 

S a n g a t T i d a k S e t u j u = 1 

2. Teknik Analisis 

T e k n i k a n a l i s i s d a t a y a n g d i g u n a k a n u n t u k m e n g e t a h u i p e n g a r u h 

k o m p e n s a s i t e r h a d a p k i n e r j a k a r y a w a n a d a l a h d e n g a n a n a l i s i s r e g r e s i l i n i e r 

s e d e r h a n a u n t u k m e n g e t a h u i p e n g a r u h a n t a r a v a r i a b e l b e b a s t e r h a d a p v a r i a b e l 

t e r i k a t a t a u d e n g a n k a t a l a i n u n t u k m e n g e t a h u i s e b e r a p a j a u h p e r u b a h a n v a r i a b e l 

b e b a s d a l a m m e m p e n g a r u h i v a r i a b e ! t e r i k a t . J a d i a n a l i s i s r e g r e s i l i n i e r s e d e r h a n a 

a k a n d i l a k u k a n b i l a j u m l a h v a r i a b e l i n d i p e n d e n d a n d e p e n d e n n y a 1 ( s a t u ) . M a k a 

t e r l e b i h d a h u l u h a r u s m e l a k u k a n u j i v a l i d i t a s , u j i r e a b i l i t a s , d a n a s u m s i k l a s i k 

a) Uji Validitas 

M e n u r u t S u g i y o n o ( 2 0 0 9 : 1 1 5 ) u j i v a l i d i t a s y a n g d i g u n a k a n a d a l a h 

cronhoach's Alpha, y a i t u a n a l i s i s d e n g a n c a r a m e n g k o r e l a s i k a n m a s i n g -

m a i n g s k o r i t e m d e n g a n s k o r t o t a l y a n g m e r u p a k a n j u m l a h t i a p s k o r b u t i r d a n 

m e l a k u k a n k o r e k s i t e r h a d a p n i l a i k o e f i s i e n k o r e l a s i y a n g overestimated. P a d a 

m e t o d e cronboach's Alpha n i l a i R - h i t u n g d i w a k i l i o l e h n i l a i corrected item 

- Total correlation, d e n g a n b a n t u a n S P S S f o r w i n d o w s v e r s i 2 2 . 0 0 

S e l a n j u t n y a p e n g u j i a n v a l i d i t a s d a t a d e n g a n m e n g g u n a k a n u j i d u a s i s i 

d e n g a n t a r a f s i g n i f i k a n 5 % . P e n g u j i a n v a l i d i t a s i n i d i l a k u k a n t e r h a d a p 5 0 
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r e s p o n d e n , m a k a r - t a b e l d f = n - 2 d e n g a n t a r a f s i g n i f i k a n 5 % , d f = 5 0 - 2 

= 4 8 , m a k a r - t a b e l = 0 , 2 7 8 7 . S e d a n g k a n k r i t e r i a p e n g u j i a n m e n u r u t s u g i y o n o 

( 2 0 0 9 : 1 1 6 ) a d a l a h s e b a g a i b e r i k u t . 

1 ) J i k a n i l a i c o r r e c t e d i t e m - t o t a l c o r r e l a t i o n ( r - h i t u n g ) > r - t a b e l , m a k a 

i n s t r u m e n d i k a t a k a n v a l i d 

2 ) J i k a n i l a i c o r r e c t e d i t e m - t o t a l c o r r e l a t i o n ( r - h i t u n g ) < r - t a b e l , m a k a 

i n s t r u m e n t e r s e b u t d i k a t a k a n t i d a k v a l i d 

b) Uji Reabilitas 

M e n u r u t S u g i y o n o ( 2 0 0 9 : 1 8 3 ) u n t u k m e n g e t a h u i a p a k a h 

i n s t r u m e n p e n e l i t i a n m e n u n j u k k a n k o n t r u k s y a n g s e b e n a m y a d a l a m a r t i 

k u e s i o n e r s e b e n a m y a s u d a h m e n g u k u r a p a y a n g s e b e n a m y a d i u k u r . 

P e n g u j i a n r e a b i l i t a s d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i , a k a n 

m e n g g u n a k a n m e t o d e c r o a n b o a c h ' s A l p h a . M e n u r u t S u g i y o n o ( 2 0 0 9 : 

1 2 1 ) c r o a n b a c h ' s A l p h a s a n g a t c o c o k d i g u n a k a n p a d a s k o r b e r b e n t u k 

s k a l a ( m i s a l 1 - 4 , 1 - 5 ) a t a u s k o r r e n t a n g a n ( m i s a i 0 - 2 0 , 0 - 5 0 ) , u n t u k 

p e n g u j i a n b i a s a n y a m e n g g u n a k a n b a t a s a n t e r t e n t u s e p e r t i 0 , 6 . R e a b i l i t a s 

k u r a n g d a r i 0 , 6 a d a l a h k u r a n g b a i k , s e d a n g k a n 0 , 7 d a p a t d i t e r i m a d a n 

d i a t a s 0 , 8 a d a l a h b a i k . 

c) Uji Asumsi Klasik 

M e n u r u t D w i ( 2 0 0 8 : 1 0 9 ) s e b e l u m d a t a d i u j i p e r l u d i k e t a h u i 

a p a k a h d a t a m e l a n g k a r a s u m s i d a s a r s e p e r t i multikonearitas, d a n 

autokorelasi, heterokedastisHas. P a r a m e t e r y a n g t e l a h d i e s t i m a s i d e n g a n 

s a l a h s a t u m e t o d e d i a t a s k e m u d i a n a k a n d i u j i s e c a r a s t a t i s t i k u n t u k m e l i h a t 
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a p a k a h s u a t u h i p o t e s i s d a p a t d i t e r i m a a t a u d i t o l a k . C a r a p e n g u j i a n y a n g 

d a p a t d i l a k u k a n a d a l a h d e n g a n u j i n i l a i t . 

<l) Uji Hipotesis 

a. Regresi Linier Berganda 

R e g r e s i l i n e a r b e r g a n d a a d a l a h r e g r e s i d i m a n a v a r i a b e l t e r i k a t n y a 

( Y ) d i h u b u n g k a n a t a u d i j e l a s k a n l e b i h d a r i s a t u v a r i a b e l , m u n g k i n d u a , 

t i g a , d a n s e t e r u s n y a . V a r i a b e l b e b a s ( 2 f ^ , Y 2 , X a , , n a m u n m a s i h 

m e n u n j u k k a n d i a g r a m h u b u n g a n y a n g l i n e a r . N i l a i d u g a d a r i Y 

( p r e d e k s i Y ) d a p a t d i l a k u k a n d e n g a n m e n g g a n t i v a r i a b e l X - n y a d e n g a n 

n i l a i n i l a i t e r t e n t u . J i k a s e b u a h v a r i a b e l t e r i k a t d i h u b u n g k a n d e n g a n d u a 

v a r i a b e l b e b a s m a k a p e r s a m a a n r e g r e s i l i n e a r b e r g a n d a n y a d i t u l i s k a n : 

Y = a - f 6^^!+ b^.Kf+e 

K e t e r a n g a n : 

Y = K i n e r j a K a r y a w a n 

X.^ = K o m p e n s a s i 

X; = M o t i v a s i 

a , b^ , b, = k o e f i s i e n r e g r e s i l i n e a r b e r g a n d a 

a = n i l a i Y , a p a b i l a AC = 0 

= b e s a r n y a k e n a i k a n a t a u p e n u r u n a n Y d a l a m 

s a t u a n j i k a n a i k a t a u t u r u n s a t u s a t u a n d a n X^ 

k o n s t a n 

6 2 = b e s a r n y a k e n a i k a n a t a u p e n u r u n a n Y d a l a m 

s a t u a n , j i k a X2 n a i k a t a u t u r u n s a t u s a t u a n d a n X ^ 

k o n s t a n 

+ a t a u - = t a n d a y a n g m e n u n j u k k a n a r a h h u b u n g a n a n t a r a Y 

d a n X._ a t a u AC 

e = F a k t o r P e n g g a n g g u 
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b. Uji F (uji bersama-sama) 

U j i F d i g u n a k a n u n t u k m e n g u j i p e n g a r u h v a r i a b e l X I d a n X 2 t e r h a d a p 

v a r i a b e l Y s e c a r a b e r s a m a - s a m a . M e t o d e y a n g d i g u n a k a n u n t u k m e n e n t u k a n u j j i 

F m e n g g u n a k a n p r o g r a m S P S S for W i n d o w s V e r s i 1 6 . 0 0 d e n g a n c a r a 

m e m b a d i n g k a n Fhuung d e n g a n Fiabei d e n g a n t i n g k a t k e y a k i n a n 9 5 % , t i n g k a t 

k e s a i a h a n ( a ) s e b e s a r 5 % d a n d e r a j a t k e b e b a s a n ( d f ) = n - k - 1 . 

1 ) K r i t e r i a P e n g u j i a n 

H o : T i d a k a d a n y a p e n g a r u h a n t a r a k o m p e n s a s i d a n m o t i v a s i t e r h a d a p 

k i n e r j a k a r y a w a n p a d a P T . B a n k D a n a m o n P a l e m b a n g s e c a r a 

b e r s a m a - s a m a . 

H a : A d a n y a p e n g a r u h a n t a r a k o m p e n s a s i d a n m o t i v a s i t e r h a d a p k i n e r j a 

k a r y a w a n p a d a P T . B a n k D a n a m o n P a l e m b a n g s e c a r a b e r s a m a - s a m a . 

2 ) M e n a r i k K e s i m p u l a n 

H o d i t o l a k d a n H a d i t e r i m a , j i k a Fhituiig > Fiabd, a r t i n y a a d a p e n g a r u h a n t a r a 

k o m p e n s a s i d a n m o t i v a s i t e r h a d a p k i n e r j a k a i y a w a n p a d a P T . B a n k 

D a n a m o n P a l e m b a n g s e c a r a b e r s a m a - s a m a . 

H a d i t e r i m a d a n H o d i t o l a k , j i k a Fhiiung < Fu,bet, a r t i n y a t i d a k a d a p e n g a r u h 

y a n g a n t a r a k o m p e n s a s i d a n m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . 

B a n k D a n a m o n P a l e m b a n g s e c a r a b e r s a m a - s a m a . 

c. (Jji t (uji parsial) 

U j i t d i g u n a k a n u n t u k m e n g u j i p e n g a r u h v a r i a b e l i n d e p e n d e n t e r h a d a p 

v a r i a b e l d e p e n d e n s e c a r a p a r s i a l . M e t o d e y a n g d i g u n a k a n u n t u k m e n e n t u k a n u j i t 

m e n g g u n a k a n p r o g r a m S P S S for W i n d o w s V e r s i 1 6 . 0 0 d e n g a n c a r a 
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m e b a n d i n g k a n thiimg d e n g a n tiabei d e n g a n t i n g k a t k e y a k i n a n 9 5 % , t i n g k a t 

k e s a i a h a n ( a ) s e b e s a r 5 % d a n d e r a j a t k e b e b a s a n ( d f ) = n - k - 1 

1 ) K r i t e r i a P e n g u j i a n 

H o : T i d a k a d a n y a p e n g a r u h a n t a r a k o m p e n s a s i d a n m o t i v a s i t e r h a d a p 

k i n e r j a k a r y a w a n p a d a P T . B a n k D a n a m o n P a l e m b a n g s e c a r a p a r s i a l . 

H a : A d a n y a p e n g a r u h a n t a r a k o m p e n s a s i d a n m o t i v a s i t e r h a d a p k i n e r j a 

k a r y a w a n p a d a P T . B a n k D a n a m o n P a l e m b a n g s e c a r a p a r s i a l . 

2 ) M e n a r i k K e s i m p u l a n 

H o d i t o l a k d a n H a d i t e r i m a , j i i k a thuung > haiKi a r t i n y a a d a p e n g a r u h a n t a r a 

k o m p e n s a s i d a n m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . B a n k 

D a n a m o n P a i e m b a n g s e c a r a p a r s i a l . 

H o d i t e r i m a d a n H a d i t o l a k , j i i k a thituiig < ttabd a r t i n y a t i d a k a d a p e n g a r u h 

a n t a r a k o m p e n s a s i d a n m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . B a n k 

D a n a m o n P a l e m b a n g s e c a r a p a r s i a l . 
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A . H a s i l P e n e l i t i a n 

B . P e m b a h a s a n H a s i l P e n e l i t i a n 

BAB V. SIMPULAN DAN SARAN 

A . S i m p u l a n 

B . S a r a n 

Daftar Pustaka 
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BAB IV 

HASIL PENELITIAN DAN PEMBAHASAN 

A. Hasil Peneltian 

1. Sejarah Singkat Perusahaan 

D a n a m o n d i d i r i k a n p a d a t a h u n 1 9 5 6 s e b a g a i B a n k K o p r a 

I n d o n e s i a . D i t a h u n 1 9 7 6 n a m a t e r s e b u t k e m u d i a n d i u b a h m e n j a d i P T 

B a n k D a n a m o n I n d o n e s i a . D i t a h u n 1 9 8 8 , D a n a m o n m e n j a d i b a n k 

d e v i s a d a n s e t a h u n k e m u d i a n m e n c a t a t k a n d i r i s e b a g a i p e r u s a h a a n p u b l i k 

d i B u r s a E f e k J a k a r t a . 

S e b a g a i a k i b a t d a n k r i s i s k e u a n g a n A s i a d i t a h u n 1 9 9 8 , 

p e n g e l o l a a n D a n a m o n d i a l i h k a n d i b a w a h p e n g a w a s a n B a d a n P e n y c h a t a n 

P e r b a n k a n N a s i o n a l ( B P P N ) s e b a g a i B T O ( B a n k T a k e n O v e r ) . D i t a h u n 

1 9 9 9 , P e m e r i n t a h I n d o n e s i a m e l a l u i B P P N , m e l a k u k a n r e k a p i t a l i s a s i 

s e b e s a r R p 3 2 , 2 t r i l i u n d a l a m b e n t u k o b l i g a s i p e m e r i n t a h . S e b a g a i b a g i a n 

d a r i p r o g r a m r e s t r u k t u r i s a s i , d i t a h u n y a n g s a m a P T B a n k P D F C I , 

s e b u a h B T O y a n g l a i n , d i l e b u r m e n j a d i b a g i a n d a r i D a n a m o n . K e m u d i a n 

d i t a h u n 2 0 0 0 , d e i a p a n B T O l a i n n y a ( B a n k T i a r a , P T B a n k D u t a T b k , P T 

B a n k R a m a T b k , P T B a n k T a m a r a T b k , P T B a n k N u s a N a s i o n a l T b k , 

P T B a n k P o s N u s a n t a r a , P T J a y a b a n k I n t e r n a t i o n a l d a n P T B a n k 

R i s j a d S a i i m I n t e r n a s i o n a l ) d i l e o u r k e d a l a m D a n a m o n . S e b a g a i b a g i a n 

d a r i p a k e t merger t e r s e b u t , D a n a m o n m e n e r i m a p r o g r a m 

r e k a p i t a l i s a s i n y a y a n g k e d u a d a r i P e m e r i n t a h m e l a l u i i n j e k s i m o d a l 

s e b e s a r R p 2 8 , 9 t r i l i u n . S e b a g a i surviving entity, D a n a m o n b a n g k i t 
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m e n j a d i s a l a h s a t u b a n k s w a s t a t e r b e s a r d i I n d o n e s i a . S e l a n j u t n y a , 

D a n a m o n t e r u s m e l a k u k a n u p a y a r e s t r u k t u r i s a s i y a n g m e n c a k u p a s p e k 

m a n a j e m e n , k a r y a w a n , o r g a n i s a s i , s i s t e m , d a n i d e n t i t a s p e r u s a h a a n . 

U p a y a t e r s e b u t b e r h a s i l m e l e t a k k a n l a n d a s a n d a n i n s f r a s t r u k t u r y a n g 

b a r u g u n a m e n d u k u n g p e r t u m b u h a n b e r d a s a r k a n p r i n s i p t r a n s p a r a n s i , 

t a n g g u n g j a w a b , i n t e g r i t a s d a n p r o f e s i o n a l i s m e . 

D i t a h u n 2 0 0 3 , A s i a F i n a n c i a l ( I n d o n e s i a ) P t e . L t d m e n g a k u i s i s i 

D a n a m o n , m e l a l u i k o n s o r s i u m F u l l e r t o n F i n a n c i a l H o l d i n g s , a n a k 

p e r u s a h a a n y a n g d i m i l i k i s e p e n u h n y a o l e h T e m a s e k H o l d i n g s , d a n 

D e u t s c h e B a n k A G y a n g m e r u p a k a n p e m e g a n g s a h a m p e n g e n d a l i . 

S e t e l a h m e l a k u k a n e v a l u a s i m e n y e l u r u h d i b a w a h m a n a j e m e n y a n g 

b a r u , v i s i b a r u d i l u n c u r k a n d a n s t r a t e g i b a r u d i k e m b a n g k a n d e n g a n 

m o d e l b i s n i s s p e s i f i k u n t u k m a s i n g - m a s i n g s e g m e n p a s a r . S e j a l a n d e n g a n 

a r a h n y a y a n g b a r u , p a d a t a h u n 2 0 0 4 D a n a m o n m e i u n c u r k a n i n i s i a t i f 

D a n a m o n S i m p a n P i n j a m - n y a , y a n g m e r u p a k a n b i s n i s p e r b a n k a n m i k r o , 

s e r t a m e l a k u k a n d i v e r s i f l k a s i k e b i d a n g k r e d i t k o n s u m e r m e l a l u i 

a k u i s i s i A d i r a F i n a n c e , s a l a h s a t u p e r u s a h a a n p e m b i a y a a n o t o m o t i f 

t e r b e s a r d i I n d o n e s i a . I n i s i a t i f t e r s e b u t d i i k u t i d e n g a n p e r l u a s a n j a r i n g a n 

D a n a m o n S i m p a n P i n j a m d i t a h u n 2 0 0 5 s e r t a a k u i s i s i b i s n i s A m e r i c a n 

E x p r e s s d i I n d o n e s i a d i t a h u n 2 0 0 6 y a n g m e n e m p a t k a n D a n a m o n 

s e b a g a i s a l a h s a t u p e n e r b i t k a r t u t e r b e s a r d i I n d o n e s i a . 

D i s t r i b u s i d a n d i l a k u k a n k e b a n y a k p r o v i n s i d i I n d o n e s i a m e l a l u i 

a n a k p e r u s a h a a n P T B a n k D a n a m o n . S e d a n g k a n P T B a n k D a n a m o n 

K C P P l a j u P a l e m b a n g i n i b a r u b e r d i r i s e l a m a 5 t a h u n d a n s u d a h 
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m e n g a l a m i t i g a k a l i p e r u b a h a n k e p e m i m p i n a n k a r e n a d i s e b a b k a n o l e h 

k o n d i s i y a n g a d a d i d a l a m p e r u s a h a a n s a a t i t u d a n j u m l a h k a r y a w a n d i 

p e r u s a h a a n b e r j u m l a h 3 0 k a r y a w a n . 

2. Visi dan Misi 

P T B a n k D a n a m o n K C P P l a j u P a l e m b a n g m e m i l i k i V i s i d a n M i s i 

s e b a g a i b e r i k u t : 

1 ) V i s i 

K i t a p e d u l i d a n m e m b a n t u j u t a a n o r a n g m e n c a p a i k e s e j a h t e r a a n . 

2 ) M i s i 

a, D a n a m o n b e r t e k a d u n t u k m e n j a d i " L e m b a g a K e u a n g a n T e r k e m u k a " 

d i I n d o n e s i a y a n g k e b e r a d a a n n y a d i p e r h i t u n g k a n . 

b, S u a t u o r g a n i s a s i y a n g t e r p u s a t p a d a n a s a b a h , y a n g m e l a y a n i s e m u a 

s e g m e n d e n g a n m e n a w a r k a n n i l a i y a n g u n i k u n t u k m a s i n g - m a s i n g 

s e g m e n , b e r d a s a r k a n k e u n g g u l a n p e n j u a l a n d a n p e l a y a n a n , d a n d i 

d u k u n g o l e h t e k n o l o g i k e l a s d u n i a . 

c, A s p i r a s i k a m i a d a l a h m e n j a d i p e r u s a h a a n p i l i h a n u n t u k b e r k a r y a d a n 

y a n g d i h o r m a t i o l e h n a s a b a h , k a r y a w a n , p e m e g a n g s a h a m , r e g u l a t o r 

d a n k o m u n i t a s d i m a n a k a m i b e r a d a . 

4. Jadwal Pelaksanaan Kerja 

J a m k e r j a y a n g b e r l a k u d i P T . B a n k D a n a m o n T b k K C P P l a j u 

P a l e m b a n g s e b a g a i b e r i k u t : 

a. H a r i S e n i n s /d H a r i K a m i s 

J a m k e r j a : 0 8 . 0 0 s / d 1 5 . 0 0 W I B 

I s t i r a h a t : 1 2 . 0 0 s /d 1 3 . 0 0 W I B 
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b . H a r i J i i m ' a t 

J a m k e r j a : 0 8 . 0 0 s /d 1 5 . 0 0 W I B 

I s t i r a h a t : 1 1 . 3 0 s / d 1 3 . 0 0 W I B 

c. H a r i S a b t u 

J a m k e r j a : 0 8 . 0 0 s /d 1 2 . 0 0 W I B 

I s t i r a h a t : 1 2 . 0 0 s / d 1 3 . 0 0 W I B 

5. Daftar Jumlah Karyawan 

J u m l a h k a i y a w a n p a d a P T . B a n k D a n a m o n T b k K C P P l a j u P a l e m b a n g , 

2 0 1 6 s e c a r a k e s e l u r u h a n b e r j u m l a h 3 0 k a i y a w a n . 

Tabel IV, 1 

Jumlah Karyawan Berdasarkan Tingkat Jabatan 

No. Jabatan Jnmlah 
1 Pimpinan 1 
2 Manajer 3 
3 Kepala Operasional 5 
4 Teller 5 
5 Marketing (AO) 9 
6 PO 4 
7 Bag. Colieclion Admin 1 
8 Bag. Personel Admin & G A 2 
Jumlah 30 

S u m b e r : P T . B a n k D a n a m o n T b k K C P P i a j u P a l e m b a n g , 2 0 1 6 

6. Distribusi Responden 

a. Karakteristik Responden Berdasarkan Jenis Kelamin 

B e r d a s a r k a n j e n i s k e l a m i n j u m l a h r e s p o n d e n d a p a t d i l i h a t d a l a m t a b e l 

b e r i k u t : 

Tabel IVC2 
Karakteristik Responden Berdasarkan Jenis Kelamin 

No Jenis Kelamin Jumlah Responden Persentase (%) 
1 L a k i - L a k i 1 6 5 3 , 3 % 
2 P e r e m p u a n 14 4 6 , 7 % 

Total 30 100% 
S u m b e r : H a s i l P e n g o l a r a n D a t a P r i m e r , 2 0 1 7 
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B e r d a s a r k a n t a b e l t e r s e b u t d a p a t d i l i h a t b a h w a b e r d a s a r k a n j e n i s 

k e l a m i n l a k i - l a k i s e b a n y a k 16 o r a n g ( 5 3 , 3 % ) d a n p e r e m p u a n s e b a n y a k 1 4 

o r a n g ( 4 6 , 7 % ) . J a d i r e s p o n d e n t e r b a n y a k a d a l a h l a k i - l a k i , d i k a r e n a k a n 

p e r u s a h a a n s a n g a t m e m b u t u h k a n k a r y a w a n l a k i - l a k i 

b. Karakteristik Responden Berdasarkan Pendidikan 

B e r d a s a r k a n p e n d i d i k a n t e r a k h i r j u m l a h r e s p o n d e n d a p a t d i l i h a t p a d a 

t a b e l b e r i k u t : 

Tabel r \ .3 

Karakteristik Responden Berdasarkan Pendidikan 

No Pendidikan Jumlah Responden Persentase (Vo) 
1 S D 0 % 
2 S M P 0 0 % 
3 S M A 0 0 % 
4 D 1 / D 2 / D 3 6 2 0 % 
5 S I 2 4 8 0 % 

Total 30 100% 
S u m b e r : H a s i l P e n g o l a h a n D a t a P r i m e r , 2 0 1 7 

B e r d a s a r k a n t a b e l d i a t a s , d a p a t d i l i h a t b a h w a b e r d a s a r k a n p e n d i d i k a n 

r e s p o n d e n u n t u k S M P s e b a n y a k O o r a n g ( 0 % ) S M A s e b a n y a k 0 O r a n g ( 0 % ) , 

d a n D i p l o m a s e b a n y a k 6 o r a n g ( 2 0 % ) , d a n d a n S I s e b a n y a k 2 4 o r a n g ( 8 0 

% ) . J a d i r e s p o n d e n t e r b a n y a k a d a l a h y a n g b e r p e n d i d i k a n S I , d i k a r e n a k a n 

p e r u s a h a a n m e n g a n g g a p p e k e r j a a n m e n u n t u t p e n d i d i k a n a k a n t e t a p i 

k e t e r a m p i l a n . 

c. Karakteristik Responden Berdasarkan Masa Kerja 

B e r d a s a r k a n m a s a k e r j a j u m l a h r e s p o n d e n d a p a t d i l i h a t p a d a t a b e l 

b e r i k u t : 
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Tabel IV.4 

Karakteristik Responden Berdasarkan Masa Kerja 

No Masa Kerja Jumlab Responden Persentase (%) 
1 < 1 t a h u n 13 4 3 , 3 % 
2 1 - 5 t a h u n 1 7 5 6 , 7 % 
3 5 - 1 0 t a h u n 0 0 % 
4 > 1 0 t a h u n 0 0 % 

Total 30 100% 
S u m b e r : H a s i l P e n g o l a h a n D a t a P r i m e r , 2 0 1 7 

D a r i t a b e l d i a t a s d a p a t d i l h a t b a h w a j u m l a h r e s p o n d e n 

b e r d a s a r k a n m a s a k e r j a y a n g b a n y a k 1-5 t a h u n b e r j u m l a h 1 7 ( 5 6 , 7 % ) 

k a r y a w a n . H a l i n i d i k a r e n a k a n p e r u s a h a a n i n i b a r u b e r d i r i 5 t a h u n . 

d. Karakteristik Responden Berdasarkan Usia 

B e r d a s a r k a n u s i a j u m l a h r e s p o n d e n d a p a t d i l i h a t p a d a t a b e l 

b e r i k u t : 

Tabel IV.5 

Karakteristik Responden Berdasarkan Usia 

No Masa Kerja Jumlah Responden Persentase (%) 

1 2 0 - 2 5 T a h u n 2 0 6 6 , 7 % 

2 2 6 - 3 0 T a h u n 8 2 6 , 7 % 

3 3 1 - 4 0 T a h u n 2 6 , 7 % 

4 4 1 - 5 0 T a h u n 0 0% 

Total 30 100% 

S u m b e r : H a s i l P e n g o l a h a n D a t a P r i m e r , 2 0 1 7 

T a b e l d i a t a s , m e n u n j u k k a n b a h w a u s i a k a r y a w a n t i d a k a d a y a n g 

m e l e b i h i u s i a 4 0 t a h u n h a l i n i m e n g g a m b a r k a n b a h w a r a t a - r a t a k a r y a w a n 

P T . B a n k D a n a m o n , T b k K C P P l a j u P a l e m b a n g m a s i h b e r a d a p a d a u s i a 

y a n g p r o d u k t i f . 
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B. Hasil Analisis 

D a p a t d i i i h a t b a h w a r e s p o n d e n d a l a m p e n e l i t i a n i n i b e r j u m l a h 3 0 o r a n g 

L a k i - l a k i , Y a i t u s e b a n y a k 1 6 o r a n g ( 5 3 , 3 % ) , s e d a n g k a n p e r e m p u a n 1 4 ( 4 6 , 7 % ) . 

D a p a t d i s i m p u l k a n b a h w a k a r y a w a n P T . B a n k D a n a m o n T b k K C P P l a j u 

P a l e m b a n g L e b i h b a n y a k l a k i - l a k i , d i k a r e n a k a n p e r u s a h a a n s a n g a t 

m e m b u t u h k a n k a r y a w a n l a k i - l a k i k a r e n a l a k i - l a k i d i a n g g a p t i d a k t e r l a l u 

b a n y a k b e r h a l a n g a n s e h i n g g a b i s a m e n g h a m b a t k i n e r j a k a r y a w a n . S u d a h 

b e r p e n g a l a m a n > 1 0 t a h u n s e b a n y a k 0 o r a n g ( 0 % ) , b e r p e n g a l a m a n a n t a r a 5 - 1 0 

t a h u n s e b a n y a k 0 o r a n g ( 0 % ) , b e r p e n g a l a m a n a n t a r a 1 - 5 t a h u n s e b a n y a k 1 7 

o r a n g ( 5 6 , 7 % ) , d a n b e r p e n g a l a m a n d i b a w a h 1 t a h u n s e b a n y a k 13 o r a n g ( 4 3 , 3 % ) . 

H a l i n i m e n g g a m b a r k a n b a h w a r a t a - r a t a k a r y a w a n p a d a P T . B a n k D a n a m o n , T b k 

K C P P l a j u P a l e m b a n g b e l u m m e m i l i k i p e n g a l a m a n k e r j a y a n g C u k u p m e m a d a i . 

T i n g k a t p e n d i d i k a n k a r y a w a n y a n g p a l i n g b a n y a k m e n j a d i r e s p o n d e n , Y a i t u 

t i n g k a t p e n d i d i k a n S I s e b a n y a k 2 4 o r a n g ( 8 0 % ) , d a n D i p l o m a I I I s e b a n y a k 6 

o r a n g ( 2 0 % ) . H a l i n i m e n g g a m b a r k a n b a h w a t i n g k a t p e n d i d i k a n k a r y a w a n p a d a 

P T . B a n k D a n a m o n T b k K C P P i a j u P a l e m b a n g , s u d a h m e m a d a i k a r e n a s u d a h d i 

d o m i n a s i t i n g k a t p e n d i d i k a n s a r j a n a . 

U s i a k a r y a w a n y a n g m e n j a d i r e s p o n d e n d a l a m p e n e l i t i a n i n i r a t a - r a t a 

b e r a d a p a d a u s i a 2 0 - 2 5 t a h u n s e b a n y a k 2 0 o r a n g ( 6 6 , 7 % ) . S e l e b i h n y a B e r a d a 

p a d a u s i a 2 6 - 3 0 t a h u n s e b a n y a k 8 o r a n g ( 2 6 , 7 % ) , b e r a d a p a d a u s i a 3 1 - 4 0 t a h u n 

s e b a n y a k 2 o r a n g ( 6 , 7 % ) , d a n b e r a d a p a d a u s i a 4 1 - 5 0 t a h u n s e b a n y a k 0 o r a n g 

( 0 % ) . H a l i n i m e n g g a m b a r k a n b a h w a r a t a - r a t a k a r y a w a n P T . B a n k D a n a m o n 

T b k K c p P i a j u P a l e m b a n g m a s i h b e r a d a p a d a u s i a p r o d u k t i f . 
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7. Deskripsi Hasil Penelitian 

a. Indikator Kinerja 

Tabel TV.? 

Tanggapan Responden Tentang Pencampaian Hasil Kerja Vang Sudah 
Sesuai Dengan Target Atau Sasaran Perusahaan 

N o Keterangan Frekuensi Persentase (Vo) 
1 S a n g a t S e t u j u 2 6 , 7 % 
2 S e t u j u 2 3 7 6 , 7 % 
3 N e t r a l 5 1 6 , 7 % 
4 T i d a k S e t u j u 0 0 % 
5 S a n g a t T i d a k S e t u j u 0 0 % 

T o t a l 3 0 1 0 0 % 
Sumber : Hasil Pengolahan Data Primer, 2017 

T a b e l d i a t a s m e n u n j u k k a n b a h w a d a r i 3 0 r e s p o n d e n y a n g 

m e n j a w a b S a n g a t S e t u j u 2 ( 6 , 7 % ) , S e t u j u 2 3 ( 7 6 , 7 % ) , N e t r a l 5 ( 1 6 , 7 % ) , 

T i d a k S e t u j u 0 ( 0 % ) , d a n s a n g a t t i d a k s e t u j u 0 ( 0 % ) . J a w a b a n y a n g p a l i n g 

d o m i n a n d a r i r e s p o n e n m e n y a t a k a n s e t u j u d e n g a n p e r t a n y a a n i n i , a r t i n y a 

r e s p o n d e n m e m i l i k i k e i n g i n a n t i n g g i u n t u k m e n c a p a i s a s a r a n a t a u t a r g e t 

p e r u s a h a a n . 

Tabel 1V.8 

Tanggapan Responden Tentang Karyawan Yang Memiliki Kuaiitas 
Yang Baik Dalam Bekerja 

No Keterangan Frekuensi Persentase (Vo) 

I S a n g a t S e t u j u 3 1 0 , 0 % 

2 S e t u j u 2 0 6 6 , 7 % 

3 N e t r a l 7 2 3 , 3 % 

4 T i d a k S e t u j u 0 0 % 

5 S a n g a t T i d a k S e t u j u 0 0 % 

T o t a l 3 0 1 0 0 % 

Sumber : Hasil Pengolahan Data Primer, 2017 
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T a b e l d i a t a s m e n u n j u k k a n b a h w a d a r i 3 0 r e s p o n d e n y a n g 

m e n j a w a b S a n g a t S e t u j u 3 ( 1 0 , 0 % ) , S e t u j u 2 0 ( 6 6 % ) , N e t r a l 8 ( 1 2 , 7 7 % ) , 

T i d a k S e t u j u 1 7 ( 2 6 , 1 5 % ) d a n S a n g a t T i d a k S e t u j u 7 ( 2 3 , 3 % ) . J a w a b a n 

y a n g p a l i n g d o m i n a n d a r i r e s p o n e n m e n y a t a k a n s e t u j u d e n g a n p e r t a n y a a n 

i n i , a r t i n y a r e s p o n d e n s u d a h m e m i l i k i k u a l i a t a s y a n g b a i k d a l a m b e k e r j a . 

Tabel I V . 9 
Tanggapan Responden Tentang Karyawan Yang Sudah Mengunakan Waktu 

Kerja Sesuai Dengan Keinginan 

No Keterangan Frekuensi Persentase (%) 

1 S a n g a t S e t u j u 3 1 0 , 0 % 

2 S e t u j u 2 4 8 0 , 0 % 

3 N e t r a l 1 3 , 3 % 

4 T i d a k S e t u j u 1 3 , 3 % 

5 S a n g a t T i d a k S e t u j u 1 3 , 3 % 

Total 30 1 0 0 % 

Sumber : Hasil Pengolahan Data Primer, 2017 

T a b e l d i a t a s m e n u n j u k k a n b a h w a d a r i 3 0 r e s p o n d e n y a n g 

m e n j a w a b S a n g a t S e t u j u 3 ( 1 0 , 0 % ) , S e t u j u 2 4 ( 8 0 , 0 % ) , N e t r a l 1 ( 3 , 3 % ) , 

T i d a k S e t u j u 1 ( 3 , 3 % ) d a n S a n g a t T i d a k S e t u j u 1 ( 3 , 3 % ) . J a w a b a n y a n g 

p a l i n g d o m i n a n d a r i r e s p o n e n m e n y a t a k a n s e t u j u d e n g a n p e r t a n y a a n i n i , 

a r t i n y a r e s p o n d e n s u d a h a t a u i n g i n m e n g u n a k a n w a k t u k e r j a s e e f e k t i f 

m u n g k i n . 
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Tabel IV.IO 
Tanggapan Responden Tentang Karyawan yang Mampu Mengunakan Biaya 
yang Ideal dalam Bekerja Akan Tetapi Tetap Mendapatkan Hasil yang Baik 

No Keterangan Frekuensi Persentase (%) 

1 Sangat Setuju 4 1 3 , 3 % 

2 Setuju 21 7 0 , 0 % 

3 Netral 3 1 0 , 0 % 

4 Tidak Setuju 1 3 , 3 % 

5 Sangat Tidak Setuju 1 j , j % 

Total 30 100% 

Sumber : Hasil Pengolahan Data Primer, 2017 

T a b e l d i a t a s m e n u n j u k k a n b a h w a d a r i 3 0 r e s p o n d e n y a n g 

m e n j a w a b S a n g a t S e t u j u 4 ( 1 3 , 3 % ) , S e t u j u 2 1 ( 7 0 , 0 % ) , N e t r a l 3 ( 1 0 , 0 % ) , 

T i d a k S e t u j u 1 ( 3 , 3 % ) d a n S a n g a t T i d a k S e t u j u 1 ( 3 , 3 % ) . J a w a b a n y a n g 

p a l i n g d o m i n a n d a r i r e s p o n e n m e n y a t a k a n s e t u j u d e n g a n p e r t a n y a a n i n i , 

a r t i n y a r e s p o n d e n s u d a h m e n g g u n a k a n b i a y a d e n g a n e f e k t i f y a n g d a p a t 

m e n i n g k a t k a n k e u n t u n g a n p e r u s a h a a n . 

Tabel I V . l l 
Tanggapan responden tentang Kemampuan dan keterampilan kerja 

karyawan sesuai dengan tugasnya 

No Keterangan Frekuensi Persentase (%) 

I S a n g a t S e t u j u 2 1 0 , 0 % 

2 S e t u j u 2 5 8 0 , 0 % 

3 N e t r a l 2 3 , 3 % 

4 T i d a k S e t u j u 0 0 % 

5 S a n g a t T i d a k S e t u j u 1 3 , 3 % 

Total 30 100% 

Sumber : Hasil Pengolahan Data Primer, 2017 
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T a b e l d i a t a s m e n u n j u k k a n b a h w a d a r i 3 0 r e s p o n d e n y a n g 

m e n j a w a b S a n g a t S e t u j u 3 ( 1 0 , 0 % ) , S e t u j u 2 4 ( 8 0 , 0 % ) , N e t r a l 1 ( 3 , 3 % ) , T i d a k 

S e t u j u 1 ( 3 , 3 % ) d a n S a n g a t T i d a k S e t u j u 1 ( 3 , 3 % ) . J a w a b a n y a n g p a l i n g d o m i n a n 

d a r i r e s p o n e n m e n y a t a k a n s e t u j u d e n g a n p e r t a n y a a n i n i , a r t i n y a r e s p o n d e n s u d a h 

m e m i l i k i k e m a m p u a n d a n k e t e r a m p i l a n k e r j a k a r y a w a n s e s u a i d e n g a n t u g a s n y a . 

Tabe! IV.12 
Tanggapan responden tentang Kemampuan kerja setiap karyawan dapat 

meningkatkan kinerjanya 

N o Keterangan Frekuensi Persentase (%) 

1 S a n g a t S e t u j u 4 1 3 , 3 % 

2 S e t u j u 2 1 7 0 , 0 % 

3 N e t r a l 3 1 0 , 0 % 

4 T i d a k S e t u j u 1 3 , 3 % 

5 S a n g a t T i d a k S e t u j u 1 3 , 3 % 

Total 30 1 0 0 % 

Sumber: Hasil Pengolahan Data Primer, 2017 

T a b e l d i a t a s m e n u n j u k k a n b a h w a d a r i 3 0 r e s p o n d e n y a n g 

m e n j a w a b S a n g a t S e t u j u 4 ( 1 3 , 3 % ) , S e t u j u 2 1 ( 7 0 , 0 % ) , N e t r a l 3 ( 1 0 , 0 % ) , 

T i d a k S e t u j u ! ( 3 , 3 % ) d a n S a n g a t T i d a k S e t u j u 1 ( 3 , 3 % ) . J a w a b a n y a n g 

p a l i n g d o m i n a n d a r i r e s p o n e n n e n y a t a k a n s e t u j u d e n g a n p e r t a n y a a n i n i , 

a r t i n y a r e s p o n d e n s u d a h m e m i l i k i k e m a m p u a n k e r j a s e t i a p k a r y a w a n d a p a t 

m e n i n g k a t k a n k i n e r j a n y a . 
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Tabel IV.13 
Tanggapan responden tentang Karyawan mengetahui kcjelasan uraian 

tugasnya 

N n ICptpr i i i i<F5i n P r p k i i P f i ^ i Persentase t % t 

1 S a n g a t S e t u j u 4 1 3 , 3 % 

2 S e t u j u 2 1 7 0 , 0 % 

"> N e t r a l 3 1 0 , 0 % 

4 T i d a k S e t u j u 1 3 , 3 % 

5 S a n g a t T i d a k S e t u j u 1 3 , 3 % 

Total 30 100% 

Sumber : Hasil Pengolahan Data Primer, 2017 

T a b e l d i a t a s m e n u n j u k k a n b a h w a d a r i 3 0 r e s p o n d e n y a n g m e n j a w a b 

S a n g a t S e t u j u 4 ( 1 3 , 3 % ) , S e t u j u 2 1 ( 7 0 , 0 % ) , N e t r a l 3 ( 1 0 , 0 % ) , T i d a k S e t u j u 1 

( 3 , 3 % ) d a n S a n g a t T i d a k S e t u j u I ( 3 , 3 % ) . J a w a b a n y a n g p a l i n g d o m i n a n d a r i 

r e s p o n e n m e n y a t a k a n s e t u j u d e n g a n p e r t a n y a a n i n i , a r t i n y a r e s p o n d e n s u d a h 

m e n g e t a h u i k c j e l a s a n u r a i a n t u g a s n y a . 

Tabel IV.14 
Tanggapan responden tentang Karyawan memiliki beban kerja sesuai 

dengan jabatannya 

No Keterangan Frekuensi Persentase (%) 

1 S a n g a t S e t u j u 2 1 3 , 3 % 

2 S e t u j u 1 9 6 3 , 3 % 

3 N e t r a l 6 2 0 , 0 % 

4 T i d a k S e t u j u 2 6 , 7 % 

5 S a n g a t T i d a k S e t u j u 1 3 , 3 % 

Total 30 100% 

Sumber : Hasil Pengolahan Data Primer, 2017 
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T a b e l d i a t a s m e n u n j u k k a n b a h w a d a r i 3 0 r e s p o n d e n y a n g 

m e n j a w a b S a n g a t S e t u j u 2 ( 6 , 7 % ) , S e t u j u 1 9 ( 6 3 3 % ) , N e t r a l 6 ( 2 0 , 0 % ) , 

T i d a k S e t u j u 2 ( 6 , 7 % ) d a n S a n g a t T i d a k S e t u j u 1 ( 3 , 3 % ) . J a w a b a n y a n g 

p a l i n g d o m i n a n d a r i r e s p o n e n m e n y a t a k a n s e t u j u d e n g a n p e r t a n y a a n i n i , 

a r t i n y a r e s p o n d e n s u d a h m e m i l i k i b e b a n k e r j a s e s u a i d e n g a n j a b a t a n n y a 

b. Kompensasi 

B e r i k u t t a n g g a p a n r e s p o n d e n t e r h a d a p v a r i a b e l d a r i i n d i c a t o r 

Tabel IV.14 
Karyawan diberikan gaji sesuai dengan beban kerja yang diberikan 

oleh karyawan 

No Keterangan Frekuensi Persentase (%) 

1 S a n g a t S e t u j u 4 1 3 , 3 % 

2 S e t u j u 16 5 3 , 3 % 

3 N e t r a l 2 6 , 7 % 

4 T i d a k S e t u j u 8 2 6 , 7 % 

5 S a n g a t T i d a k S e t u j u 

Total 30 100% 

S u m b e r : H a s i l P e n g o l a h a n D a t a P r i m e r , 2 0 1 7 

l a b e l t e r s e b u t m e n u n j u k k a n b a h w a s e b a g i a n b e s a r r e s p o n d e n 

m e n j a w a b S a n g a t S e t u j u d a n S e t u j u s e b a n y a k 2 0 r e s p o n d e n ( 6 6 , 7 % ) . 

T e r d a p a t 2 r e s p o n d e n ( 6 , 7 % ) y a n g m e n j a w a b N e t r a l d i k a r e n a k a n 

r e s p o n d e n t i d a k m a u b e r p e n d a p a t , d a n s e b a n y a k 8 ( 2 6 , 7 % ) y a n g 

m e n j a w a b t i d a k s e t u j u a r t i n y a k a r y a w a n s u d a h d i b e n k a n g a j i s e s u a i 

d e n g a n b e b a n k e r j a y a n g d i b e r i k a n o l e h k a r y a w a n , 
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Tabel IV.15 

Karyawan diberikan gaji oleh perusahaan sesuai dengan UMR 

No Keterangan Frekuensi Persentase (%) 

1 S a n g a t S e t u j u 7 2 3 , 3 % 

2 S e t u j u 1 7 5 6 , 7 % 

3 N e t r a l 6 2 0 % 

4 T i d a k S e t u j u 0 0 % 

5 S a n g a t T i d a k S e t u j u 0 0 % 

Total 30 100% 

S u m b e r : H a s i l P e n g o l a h a n D a t a P r i m e r , 2 0 1 7 

T a b e l t e r s e b u t m e n u n j u k k a n b a h w a s e b a g i a n b e s a r r e s p o n d e n 

m e n j a w a b S a n g a t S e t u j u d a n S e t u j u s e b a n y a k 2 4 r e s p o n d e n ( 8 0 % ) . 

T e r d a p a t 6 r e s p o n d e n ( 2 0 % ) y a n g m e n j a w a b N e t r a l d i k a r e n a k a n 

r e s p o n d e n t i d a k m a u b e r p e n d a p a t , d a n s e b a n y a k 0 ( 0 % ) r e s p o n d e n y a n g 

m e n j a w a b t i d a k s e t u j u a r t i n y a k a r y a w a n k a r y a w a n s u d a h d i b e r i k a n g a j i 

o i e h p e r u s a h a a n s e s u a i d e n g a n U M R 

Tabel IV .16 
Karyawan diberikan insentif sesuai beban kerjanya 

No Keterangan Frekuensi Persentase (%) 

1 S a n g a t S e t u j u J 1 0 % 

2 S e t u j u 2 5 8 3 , 3 % 

3 N e t r a l 1 3 , 3 % 

4 T i d a k S e t u j u 1 3 , 3 % 

5 S a n g a t T i d a k S e t u j u 0 0 % 

Total 30 100% 

S u m b e r : H a s i l P e n g o l a h a n D a t a P r i m e r , 2 0 1 7 

T a b e l t e r s e b u t m e n u n j u k k a n b a h w a s e b a g i a n b e s a r r e s p o n d e n 

m e n j a w a b S a n g a t S e t u j u d a n S e t u j u s e b a n y a k 2 8 r e s p o n d e n ( 9 3 , 3 % ) . 
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T e r d a p a t 1 r e s p o n d e n ( 3 , 3 % ) y z n g m e n j a w a b N e t r a l d i k a r e n a k a n r e s p o n d e n 

t i d a k m a u b e r p e n d a p a t , d a n s e b a n y a k 1 ( 3 , 3 % ) r e s p o n d e n y a n g m e n j a w a b 

t i d a k s e t u j u a r t i n y a k a i y a w a n s u d a h d i b e r i k a n i n s e n t i f s e s u a i b e b a n 

k e r j a n y a . 

Tabel r V . 1 7 
Karyawan diberikan insentif yang adil dan wajar 

No Keterangan Frekuensi Persentase (%) 

1 S a n g a t S e t u j u 6 2 0 % 

2 S e t u j u 2 0 6 6 , 7 % 

3 N e t r a l 1 3 , 3 % 

4 T i d a k S e t u j u 3 1 0 % 

5 S a n g a t T i d a k S e t u j u 0 0 % 

Total 3 0 1 0 0 % 

S u m b e r : H a s i l P e n g o l a h a n D a t a P r i m e r , 2 0 1 7 

T a b e l t e r s e b u t m e n u n j u k k a n b a h w a s e b a g i a n b e s a r r e s p o n d e n m e n j a w a b 

S a n g a t S e t u j u d a n S e t u j u s e b a n y a k 2 6 r e s p o n d e n ( 8 6 , 7 % ) . T e r d a p a t 1 r e s p o n d e n 

( 3 , 3 % ) y a n g m e n j a w a b N e t r a l d i k a r e n a k a n r e s p o n d e n t i d a k m a u b e r p e n d a p a t , d a n 

s e b a n y a k 3 ( 1 0 % ) r e s p o n d e n y a n g m e n j a w a b t i d a k s e t u j u a r t i n y a k a r y a w a n s u d a h 

d i b e r i k a n i n s e n t i f y a n g a d i l d a n w a j a r . 

Tabel IV.I8 
Karyawan diberikan insentif sesuai beban kerjanya 

No Keterangan Frekuensi Persentase (%) 

1 S a n g a t S e t u j u 9 3 0 % 

2 S e t u j u 2 0 6 6 , 7 % 

3 N e t r a l 1 3 , 3 % 

4 T i d a k S e t u j u 0 0 % 

5 S a n g a t T i d a k S e t u j u 0 0 % 

Total 3 0 1 0 0 % 

S u m b e r : H a s i l P e n g o l a h a n D a t a P r i m e r , 2 0 1 7 
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T a b e l d i a t a s m e n u n j u k k a n b a h w a s e b a g i a n b e s a r r e s p o n d e n m e n j a w a b 

S a n g a t S e t u j u d a n S e t u j u s e b a n y a k 2 9 r e s p o n d e n ( 9 6 , 7 % ) . T e r d a p a t 1 

r e s p o n d e n ( 3 , 3 % ) y a n g m e n j a w a b N e t r a l d i k a r e n a k a n r e s p o n d e n t i d a k m a u 

b e r p e n d a p a t , d a n s e b a n y a k 0 ( 0 % ) r e s p o n d e n y a n g m e n j a w a b t i d a k s e t u j u 

a r t i n y a K a r y a w a n s u d a h d i b e r i k a n i n s e n t i f s e s u a i b e b a n k e r j a n y a . 

Tabel IV.19 
Karyawan yang berprestasi akan memperoleh promosi jabatan 

No Keterangan Frekuensi Persentase (%) 
1 S a n g a t S e t u j u 8 2 6 , 7 % 
2 S e t u j u 1 7 5 6 , 7 % 
3 N e t r a l 1 0 % 
4 T i d a k S e t u j u 2 6 , 7 % 
5 S a n g a t T i d a k S e t u j u 0 0 % 

Total 30 100% 
S u m b e r : H a s i l P e n g o l a h a n D a t a P r i m e r , 2 0 1 7 

T a b e l d i a t a s m e n u n j u k k a n b a h w a s e b a g i a n b e s a r r e s p o n d e n 

m e n j a w a b S a n g a t S e t u j u d a n S e t u j u s e b a n y a k 2 5 r e s p o n d e n ( 8 3 , 4 % ) . 

T e r d a p a t 3 r e s p o n d e n ( 1 0 % ) y a n g m e n j a w a b n e t r a l d i k a r e n a k a n r e s p o n d e n 

t i d a k m a u b e r p e n d a p a t , d a n s e b a n y a k 1 ( 3 , 3 % ) r e s p o n d e n y a n g m e n j a w a b 

t i d a k s e t u j u a r t i n y a k a r y a w a n y a n g b e r p r e s t a s i s u d a h m e m p e r o l e h 

p r o m o s i j a b a t a n . 

Tabel IV.20 
Karyawan akan diberikan promosi jabatan yang memiliki keterampilan dan 

kuaiitas kinerja yang baik 

No Keterangan Frekuensi Persentase (%) 
1 S a n g a t S e t u j u 4 1 3 , 3 % 
2 S e t u j u 2 1 7 0 % 

N e t r a l 3 1 0 % 
4 T i d a k S e t u j u 2 6 , 7 % 
5 S a n g a t T i d a k S e t u j u 0 0 % 

Total 30 100% 
S u m b 4 1 e r : H a s i l P e n g o l a h a n D a t a P r i m e r , 2 0 1 7 
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T a b e l d i a t a s m e n u n j u k k a n b a h w a s e b a g i a n b e s a r r e s p o n d e n m e n j a w a b 

S a n g a t S e t u j u d a n S e t u j u s e b a n y a k 2 5 r e s p o n d e n ( 8 3 , 4 % ) . T e r d a p a t 3 r e s p o n d e n 

( 1 0 % ) y a n g m e n j a w a b n e t r a ! d i k a r e n a k a n r e s p o n d e n t i d a k m a u b e r p e n d a p a t , d a n 

s e b a n y a k 2 ( 6 , 7 % ) r e s p o n d e n y a n g m e n j a w a b t i d a k s e t u j u a r t i n y a k a r y a w a n s u d a h 

d i b e r i k a n p r o m o s i j a b a t a n y a n g m e m i l i k i k e t e r a m p i l a n d a n k u a i i t a s k i n e r j a y a n g 

b a i k 

Tabel IV.21 
Semua karyawan mendapatkan tunjangan ansuransi 

No Keterangan Frekuensi Persentase (%) 
1 S a n g a t S e t u j u 5 1 6 , 7 % 
2 S e t u j u 2 1 7 0 % 
3 N e t r a l 2 6 , 7 % 
4 T i d a k S e t u j u 2 6 , 7 % 
5 S a n g a t T i d a k S e t u j u 0 0 % 

Total 30 100% 
S u m b 4 1 e r : H a s i l P e n g o l a h a n D a t a P r i m e r , 2 0 1 7 

T a b e l d i a t a s m e n u n j u k k a n b a h w a s e b a g i a n b e s a r r e s p o n d e n m e n j a w a b 

S a n g a t S e t u j u d a n S e t u j u s e b a n y a k 2 6 r e s p o n d e n ( 8 6 , 7 % ) . T e r d a p a t 2 r e s p o n d e n 

( 6 , 7 % ) y a n g m e n j a w a b n e t r a l d i k a r e n a k a n r e s p o n d e n t i d a k m a u b e r p e n d a p a t , d a n 

s e b a n y a k 2 ( 6 , 7 % ) r e s p o n d e n y a n g m e n j a w a b t i d a k s e t u j u a r t i n y a h a m p i r s e m u a 

k a r y a w a n s u d a h m e n d a p a t k a n t u n j a n g a n a n s u r a n s i . 

Tabel IV.22 
Karyawan wajib membayar uang ansuransi dipotong dari gaji 

No Keterangan Frekuensi Persentase (%) 
1 S a n g a t S e t u j u 7 1 6 , 7 % 
2 S e t u j u 1 8 7 0 % 
3 N e t r a l 3 1 0 % 
4 T i d a k S e t u j u 2 6 , 7 % 
5 S a n g a t T i d a k S e t u j u 0 0 % 
Total 30 100% 

S u m b e r : H a s i l P e n g o l a h a n D a t a P r i m e r , 2 0 1 7 
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T a b e l d i a t a s m e n u n j u k k a n b a h w a s e b a g i a n b e s a r r e s p o n d e n m e n j a w a b 

S a n g a t S e t u j u d a n S e t u j u s e b a n y a k 2 5 r e s p o n d e n ( 8 3 , 3 % ) . T e r d a p a t 3 r e s p o n d e n 

( 1 0 % ) y a n g m e n j a w a b n e t r a l d i k a r e n a k a n r e s p o n d e n t i d a k m a u b e r p e n d a p a t , d a n 

s e b a n y a k 2 ( 6 , 7 % ) r e s p o n d e n y a n g m e n j a w a b t i d a k s e t u j u a r t i n y a k a r y a w a n 

d i w a j i b k a n m e m b a y a r u a n g a n s u r a n s i d i p o t o n g d a r i g a j i . 

Tabel rv.23 
Fasilitas yang diberikan perusahaan masih kurang optimal 

No Keterangan Frekuensi Persentase (%) 

1 S a n g a t S e t u j u 5 1 6 , 7 % 

2 S e t u j u 2 2 7 3 , 3 % 

3 N e t r a l 2 6 , 7 % 

4 T i d a k S e t u j u 1 3 , 3 % 

5 S a n g a t T i d a k S e t u j u 0 0 % 

Tota! 30 100% 

S u m b l e r : H a s i l P e n g o l a h a n D a t a P r i m e r , 2 0 1 7 

T a b e l d i a t a s m e n u n j u k k a n b a h w a s e b a g i a n b e s a r r e s p o n d e n m e n j a w a b 

S a n g a t S e t u j u d a n S e t u j u s e b a n y a k 2 7 r e s p o n d e n ( 9 0 , 0 % ) . T e r d a p a t 2 r e s p o n d e n 

( 6 , 7 % ) y a n g m e n j a w a b n e t r a l d i k a r e n a k a n r e s p o n d e n t i d a k m a u b e r p e n d a p a t , d a n 

s e b a n y a k 1 ( 3 , 3 % ) r e s p o n d e n y a n g m e n j a w a b t i d a k s e t u j u a r t i n y a s e m u a 

k a r y a w a n m e r a s a b a h w a f a s i l i t a s y a n g d i b e r i k a n p e r u s a h a a n m a s i h k u r a n g 

o p t i m a l 
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C. Motivasi 
B e r i k u t t a n g g a p a n r e s p o n d e n t e r h a d a p v a r i a b e l d a r i i n d i k a t o r 

Tabel IV.24 
Tanggapan Responden Tentang Perusahaan Memberikan 

Penghargaan Kepada Karyawan Berprestasi 

No Keterangan Frekuensi Persentase (%) 

1 S a n g a t S e t u j u 1 1 2 2 % 

2 S e t u j u 9 5 8 % 

3 N e t r a l 9 1 8 % 

4 T i d a k S e t u j u 1 2 % 

5 S a n g a t T i d a k S e t u j u 

T o t a l 3 0 1 0 0 % 

S u m b e r : H a s i l P e n g o l a h a n D a t a P r i m e r , 2 0 1 6 

T a b e l d i a t a s m e n u n j u k k a n b a h w a d a r i 3 0 k a r y a w a n / r e s p o n d e n y a n g 

m e n j a w a b S a n g a t S e t u j u 11 ( 2 2 % ) , S e t u j u 2 9 ( 5 8 % ) , N e t r a ! 9 ( 1 8 % ) , T i d a k 

S e t u j u 1 ( 2 % ) . J a w a b a n y a n g p a l i n g d o m i n a n d a r i r e s p o n d e n m e n y a t a k a n s e t u j u 

d e n g a n p e r t a n y a a n i n i , a r t i n y a r e s p o n d e n i n g i n j i k a k a r y a w a n b e r p r e s t a s i 

m e n d a p a t k a n p e n g h a r g a a n . 

Tabel IV.25 
Tanggapan Responden Tentang Lingkungan Kerja Perusahaan Nyaman Dan 

Kondusif 
No Keterangan Frekuensi Persentase (%) 

1 S a n g a t S e t u j u 8 1 6 % 

2 S e t u j u 1 4 6 8 % 

3 N e t r a l 7 1 4 % 

4 T i d a k S e t u j u 1 2 % 

5 S a n g a t T i d a k S e t u j u 

T o t a l 3 0 1 0 0 % 

S u m b e r : 1 l a s i l P e n g o l a h a n D a t a P r i m e r , 2 0 1 6 
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B e r d a s a r k a n t a b e l m e n u n j u k k a n b a h w a d a r i 5 0 k a r y a w a n / r e s p o n d e n y a n g 

m e n j a w a b S a n g a t S e t u j u 8 ( 1 6 % ) , S e t u j u 3 4 ( 6 8 % ) , N e t r a l 7 ( 1 4 % ) , T i d a k S e t u j u 

1 ( 2 % ) . J a w a b a n y a n g p a l i n g d o m i n a n d a r i r e s p o n d e n m e n y a t a k a n s e t u j u d e n g a n 

p e r t a n y a a n i n i , a r t i n y a l i n g k u n g a n k e r j a p e r u s a h a a n n y a m a n d a n k o n d u s i f . 

Tabel IV.26 
T a n g g a p a n r e s p o n d e n t e n t a n g l i n g k u n g a n k e r j a p e r u s a h a a n b e l u m n y a m a n 

d a n t i d a k k o n d u s i f 

N o Keterangan Frekuensi Persentase (Vo) 

1 S a n g a t S e t u j u 7 1 4 % 

2 S e t u j u 1 7 4 % 
- 1 N e t r a l 5 1 0 % 

4 T i d a k S e t u j u 1 7 2 % 

5 S a n g a t T i d a k S e t u j u 

T o t a l 3 0 1 0 0 % 
S u m b e r : H a s i l P e n g o l a h a n D a t a P r i m e r , 2 0 1 6 

T a b e l d i a t a s m e n u n j u k k a n b a h w a d a r i 3 0 k a r y a w a n / r e s p o n d e n y a n g m e n j a w a b 

S a n g a t S e t u j u 7 ( 1 4 % ) , S e t u j u 1 ( 7 4 % ) , N e t r a l 5 ( 1 0 % ) , T i d a k S e t u j u 1 7 ( 2 % ) . 

J a w a b a n y a n g p a l i n g d o m i n a n d a r i r e s p o n d e n m e n y a t a k a n s e t u j u d e n g a n 

p e r t a n y a a n i n i , a r t i n y a s e b e n a m y a l i n g k u n g a n k e r j a p e r u s a h a a n n y a m a n d a n 

k o n d u s i f . 

Tabel rv.27 
Tanggapan Responden Tentang Hubungan Kerja Antara Karyawan 

Harmonis Dan Kompak 

No Keterangan Frekuensi Persentase (%) 
1 S a n g a t S e t u j u 11 2 2 % 
2 S e t u j u 9 5 8 % 
3 N e t r a l 9 1 8 % 
4 T i d a k S e t u j u 1 2 % 
5 S a n g a t T i d a k S e t u j u 

T o t a l 3 0 1 0 0 % 
S u m b e r : H a s i l P e n g o l a h a n D a t a P r i m e r , 2 0 1 6 
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T a b e l d i a t a s m e n u n j u k k a n b a h w a d a r i 30 k a r y a w a n / r e s p o n d e n y a n g 

m e n j a w a b S a n g a t S e t u j u 11 (22%), S e t u j u 9 (58%), N e t r a l 9(18%), T i d a k S e t u j u 

1 (2%). J a w a b a n y a n g p a l i n g d o m i n a n d a r i r e s p o n d e n m e n y a t a k a n s e t u j u d e n g a n 

p e r t a n y a a n i n i , a r t i n y a r e s p o n d e n m e m i l i k i h u b u n g a n k e r j a k a r y a w a n h a r m o n i s 

d a n k o m p a k 

Tabel IV.28 
Tanggapan responden tentang hubungan kerja karyawan yang tidak 

harmonis dan tidak kompak 

No Keterangan Frekuensi Persentase (%) 

1 S a n g a t S e t u j u 8 16% 

2 S e t u j u 

3 Netral 7 14% 

4 Tidak S e t u j u 15 2% 

5 S a n g a t T i d a k S e t u j u 

T o t a l 30 100% 

S u m b e r : H a s i l P e n g o l a h a n D a t a P r i m e r , 2016 

B e r d a s a r k a n t a b e l m e n u n j u k k a n b a h w a d a r i 30 k a r y a w a n / r e s p o n d e n y a n g 

m e n j a w a b S a n g a t S e t u j u 8(16%), S e t u j u 0 (0%), N e t r a l 7 (14%), T i d a k S e t u j u 15 

(2%). J a w a b a n y a n g p a l i n g d o m i n a n d a r i r e s p o n d e n m e n y a t a k a n t i d a k s e t u j u 

d e n g a n p e r t a n y a a n i n i , a r t i n y a s e b e n a m y a h u b u n g a n k e r j a k a r y a w a n h a r m o n i s 

d a n k o m p a k 

8. Uji Validitas dan Reabilitas Instrumen 

a. Uji Validitas 

U j i v a l i d i t a s d i l a k u k a n u n t u k m e n g e t a h u i t i n g k a t k c v a l i d a n i n d i k a t o r y a n g 

d i g u n a k a n s e b a g a i a l a t u k u r v a r i a b e l . P e n g u j i a n v a l i d i t a s m e n g g u n a k a n 

k o r e l a s i bivariai p a d a S P S S y a n g d i l a k u k a n d e n g a n m e n g h i t u n g k o r e l a s i 
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a n t a r a s k o r m a s i n g - m a s i n g b u t i r p e r t a n y a a n d e n g a n t o t a l s k o r v a r i a b e l , 

d e n g a n k e n t e n t u a n n = 3 0 d e n g a n t a r a f s i g n i f i a n 5 % , m a k a n i l a i r - t a b e l 

s e b e s a r 0 , 3 4 9 4 . A p a b i l a r~hiiung > x - t a h e l m a k a s u a t u i n d i k a t o r d i n y a t a k a n 

v a l i d . S e d a n g k a n , x-tabe! < x - h i t u n g m a k a s u a t u i n d i k a t o r d n y a t a k a n t i d a k 

v a l i d . H a s i l u j i v a l i d i t a s s e l e n g k a p n y a d a p a t d i l i h a t p a d a t a b e l b e r i k u t . 

Tabel X X I V 24 

Uji validitas 

Variable Pertanyaan Rhitun̂  Rtabcl Keterangan 

K o m p e n s a s i 
( X I ) 

P e r t a n v a a n 1 0 , 7 1 4 

0 , 3 4 9 4 V a l i d 
K o m p e n s a s i 
( X I ) 

P e r t a n y a a n 2 0 , 5 1 5 

0 , 3 4 9 4 V a l i d 
K o m p e n s a s i 
( X I ) 

P e r t a n y a a n 3 0 , 7 4 0 

0 , 3 4 9 4 V a l i d 
K o m p e n s a s i 
( X I ) 

P e r t a n y a a n 4 0 , 7 7 3 
0 , 3 4 9 4 V a l i d 

K o m p e n s a s i 
( X I ) P e r t a n y a a n 5 0 , 9 1 5 0 , 3 4 9 4 V a l i d 
K o m p e n s a s i 
( X I ) 

P e r t a n y a a n 6 0 , 7 6 0 
0 , 3 4 9 4 V a l i d 

K o m p e n s a s i 
( X I ) 

P e r t a n y a a n 7 0,914 

0 , 3 4 9 4 V a l i d 
K o m p e n s a s i 
( X I ) 

P e r t a n y a a n 8 0 , 6 1 6 

0 , 3 4 9 4 V a l i d 
K o m p e n s a s i 
( X I ) 

P e r t a n y a a n 9 0 , 8 4 0 

0 , 3 4 9 4 V a l i d 
K o m p e n s a s i 
( X I ) 

P e r t a n y a a n 1 0 0 , 5 1 9 

0 , 3 4 9 4 V a l i d 

M o t i v a s i 
( X 2 ) 

P e r t a n y a a n 1 0 , 5 9 5 

0 , 3 4 9 4 V a l i d M o t i v a s i 
( X 2 ) 

P e r t a n y a a n 2 0 , 5 0 6 

0 , 3 4 9 4 V a l i d M o t i v a s i 
( X 2 ) 

P e r t a n y a a n 3 0 , 4 7 0 
0 , 3 4 9 4 V a l i d M o t i v a s i 

( X 2 ) 
P e r t a n y a a n 4 0 , 4 8 2 0 , 3 4 9 4 V a l i d M o t i v a s i 

( X 2 ) P e r t a n y a a n 5 0 , 4 7 0 
0 , 3 4 9 4 V a l i d M o t i v a s i 

( X 2 ) 

P e r t a n y a a n 6 0 , 5 9 5 

0 , 3 4 9 4 V a l i d 

K i n e r j a 
( Y ) 

P e r t a n y a a n 1 0 , 8 4 2 

0 , 3 4 9 4 v a l i d 
K i n e r j a 
( Y ) 

P e r t a n v a a n 2 0 , 7 4 0 

0 , 3 4 9 4 v a l i d 
K i n e r j a 
( Y ) 

P e r t a n y a a n 3 0 , 6 5 4 

0 , 3 4 9 4 v a l i d 
K i n e r j a 
( Y ) 

P e r t a n v a a n 4 0 ,7^3 
0 , 3 4 9 4 v a l i d 

K i n e r j a 
( Y ) P e r t a n y a a n 5 0 , 5 7 5 0 , 3 4 9 4 v a l i d 
K i n e r j a 
( Y ) 

P e r t a n y a a n 6 0 , 5 9 8 
0 , 3 4 9 4 v a l i d 

K i n e r j a 
( Y ) 

P e r t a n y a a n 7 0 , 7 3 2 

0 , 3 4 9 4 v a l i d 
K i n e r j a 
( Y ) 

P e r t a n y a a n 8 0 , 6 5 1 

0 , 3 4 9 4 v a l i d 

D a r i t a b e l h a s i i u j i v a l i d i t a s m e m p e r l i h a t k a n n i l a i r h i t u n g s e t i a p i n d i k a t o r 

v a r i a b e ] e f e k t i v i t a s s i s t e m p e n g g a j i a n d a n k i n e r j a l e b i h b e s a r d i b a n d i n g n i l a i r 
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t a b e i . D e n g a n d e m i k i a n i n d i k a l o r a t a u k u e s i o n e r y a n g d i g u n a k a n o l e h m a s i n g -

m a s i n g v a r i a b e l e f e k T i v i t a s s i s t e m p e n g g a j i a n d a n k i n e r j a d i n y a t a k a n v a l i d u n t u k 

d i g u n a k a n s e b a g a i a l a l u k u r v a r i a b e l . 

2. Uji Reliabilitas 

U j i r e l i a b i l i t a s d i g u n a k a n u n t u k m e n g e t a h u i a p a k a h i n d i k a t o r a t a u 

k u e s i o n e r y a n g d i g u n a k a n d a p a t d i p e r c a y a a t a u h a n d a l s e b a g a i a l a t u k u r v a r i a b e l . 

Cronbach's Alpha s a n g a t c o c o k d i g u n a k a n p a d a s k o r b e r b e n t u k s k a l a ( m i s a l 1-4, 

1 - 5 ) a t a u s k o r r e n t a n g a n ( n i i s a ! 0 - 2 0 , 0 - 5 0 ) , u n t u k p e n g u j i a n b i a s a n y a 

m e n g g u n a k a n b a t a s a n t e r t e n t u s e p e r t i 0 , 6 . R e a b i l i t a s k u r a n g d a r i 0 , 6 a d a l a h 

k u r a n g b a i k , s e d a n g k a n 0 , 7 d a p a t d i t e r i m a d a n d i a t a s 0 , 8 a d a l a h b a i k . 

Tabel IV.25 
Uji Reliabilitas 

Variabel Cronbach's 

Alpha 

Standar 

Reabilitas 

Keterangan 

K o m p e n s a s i 0 , 7 3 7 0 , 3 4 9 4 R e i i a b e l 

M o t i v a s i 0 , 7 3 3 0 , 3 4 9 4 R c l l a b e l 

K i n e r j a 0 , 7 5 7 0 , 3 4 9 4 R e a i i a b c l 

Sumber :Hasil Pengolahan Data dengan SPSS 22.0 

N i l a i cronbach's alpha s e m u a v a r i a b e l l e b i h b e s a r d a r i 0 , 3 4 9 4 , s e h i n g g a 

d a p a t d i s i m p u l k a n i n d i k a t o r a t a u k u e s i o n e r y a n g d i g u n a k a n v a r i a b e l 

e f e k t i v i t a s s i s t e m p e n g g a j i a n d a n k i n e r j a , s e m u a d i n y a t a k a n h a n d a l a t a u 

d a p a t d i p e r c a y a s e b a g a i a l a t u k u r v a r i a b e l . 
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9. Analisis Statistik 

a. Analisis Variasi Data 

a. Analisi Regresi Linier Berganda 

A n a l i s i s r e g r e s i l i n i e r b e r g a n d a i n i d i g u n k a n u n t u k m e n g e t a h u i 

p e n g a r u h a n t a r a v a t a b e l K o m p e n s a s i ( X I ) , M o t i v a s i ( X 2 ) t e r h a d a p 

K i n e r j a K a r y a w a n ( Y ) 

Tabel XXVI.26 
Hasil Uji Regresi Linier Berganda 

Coefficients" 

Model 

Un standard! zed CoetTicients 
Standardized 
Coefficients 

t Sip. 

Durbin-
Watson 

Model B Std. Error Beta t Sip. 

Durbin-
Watson 

1 (Constant) 12,421 4,861 5,555 ,017 1,925 

Kompensasi ( X . l ) ,011 ,177 ,010 4,063 ,000 

Motivasi (X.2) ,833 ,182 ,709 4,566 ,000 
a Dependent Variable: K I N E R J A ( Y ) 

B e r d a s a r a k a n t a b e ! X X V I . 2 6 d i p e r o l e h k o e f i s i e n r e g r e s i m a s i n g - m a s i n g 

v a r i a b e l y a i t u n i l a i k o n s t a n t a {consfanl) s e b e s a r 1 2 , 4 2 1 k o e f i s i e n r e g r e s i v a r i a b e l 

K o m p e n s a s i ( X I ) s e b e s a r 0 . 0 1 1 , d a n M o t i v a s i ( X 2 ) s e b e s a r 0 . 8 3 3 . d a r i k o e f i s i e n -

k o e f i s i e n t e r s e b u t d a p a t d i b e n t u k s u a t u p e r s a m a a n r e g r e s i s e b a g a i b e r i k u t . 

Y = 1 2 , 4 2 1 4 - O . O U X i + 0 . 8 3 3 X 2 

D a r i h a s i l r e g r e s i t e r s e b u t d a p a t d i j e l a s k a n b a h w a n i l a i k o n s t a n n y a ( a ) = 

1 2 , 4 2 1 . N i l a i k o m p e n s a s i ( X I ) a d a l a h 0 . 0 1 1 d a n n i l a i m o t i v a s i ( X 2 ) = 0 . 8 3 3 . 

A r t i n y a k o m p e n s a s i d a n m o t i v a s i m e m p u n y a i h u b u n g a n d a n p e n g a r u h 

t e r h a d a p k i n e i j a . J i k a n i l a i X I a d a l a h s a t u ( I ) m a k a a , X 2 a d a i a h n o l , m a k a y 

a d a l a h 1 2 , 4 2 1 . 

Y = 1 2 , 4 2 1 + 0 . 0 1 1 ( 1 ) + 0 , 8 3 3 ( 0 ) 

Y = 1 2 , 4 2 1 
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J i k a n i l a i X 2 a d a l a h s a t u - s a t u a n ( 1 ) , m a k a X I 0 , m a k a y a d a l a h = 3 . 8 8 9 

Y = 1 2 , 4 2 1 + 0 . 2 3 8 ( 0 ) + 0 . 8 3 3 ( 1 ) 

Y = 1 3 , 2 5 4 

a ) J i k a t e r j a d i p e n y a l a h a n X I d a n X 2 t e t a p , m a k a Y a k a n m e n g h a m b a t . 

b ) J i k a t e r j a d i p e n y a l a h a n X 2 d a n X I t e t a p , m a k a Y a k a n m e n g h a m b a t . 

c ) J i k a p e n y a l a h a n X I d a n X 2 , m a k a Y a k a n m e n g h a m b a t 

d ) J i k a t e r j a d i p e m a s u k a n X I d a n X 2 , m a k a Y a k a n t u r u n 

b. Uji F (Secara Simultaa) 

A n o v a ( u j i F ) b e r t u j u a n u n t u k m e n g e t a h u i a p a k a h v a r i a b e l K o m p e n s a s i 

d a n M o t i v a s i ( s e c a r a s i m u l t a n ) b e r p e n g a r u h t e r h a d a p v a r i a b e l K i n e r j a 

K a r y a w a n . A d a p u n h a s i i n y a d a p a t d i l h a t p a d a t a b e l T V . 2 0 b e r i k u t i n i 

Tabel VI.27 
Hasil Pengujian Hipotesis F 

ANOVA"* 
S u m o f 

M o d e l S q u a r e s d f M e a n S q u a r e F S i g . 
1 R e g r e s s i o n 9 8 , 1 4 3 2 4 9 , 0 7 2 1 3 , 9 9 7 , 0 0 0 ^ 

R e s i d u a l 9 4 , 6 5 7 2 7 3 , 5 0 6 
T o t a l 1 9 2 , 8 0 0 2 9 

a. D e p e n d e n t V a r i a b l e : K I N E R J A ( Y ) 
b . P r e d i c t o r s : ( C o n s t a n t ) , M O T I V A S I ' : X . 2 ) , K O M P E N S A S l ( X . I ) 

B e r d a s a r k a n A n o v a t e r s e b u t , d a p a t d i l i h a t b a h w a n i l a i F h i t u n g u n t u k 

v a r i a b e l K o m p e n s a s i ( X I ) d a n M o t i v a s i ( X 2 ) t e r h a d a p K i n e r j a K a r y a w a n ( Y ) 

a d a l a h s e b e s a r 7 . 5 7 1 s e d a n g k a n F t a b e l d e n g a n t i n g k a t k e y a k i n a n 9 5 % , t i n g k a t 

k e s a i a h a n ( a ) s e b e s a r 5 % d a n d e r a j a t k e b e b a s a n ( d f ) = n - k - 1 . d f l = 2 - 1 = 1 d a n d f 2 

= 2 9 a d a l a h s e b e s a r 4 . 0 5 . 
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P a d a p e n e l i t i a n i n i F hiumg ( 1 3 , 9 9 7 ) > F labei ( 4 . 0 5 ) , m a k a H o d i t o l a k d a n 

H a d i t e r i m a . B e r a r t i b a h w a a d a p e n g a r u h a n a t a r a K o m p e n s a s i ( X I ) d a n 

M o t i v a s i ( X 2 ) s e c a r a s i m u l t a n t e r h a d a p K i n e r j a K a r y w a n ( Y ) . D e n g a n 

d e m i k i a n b e r a r t i s e c a r a s i m u l t a n h i p o t e s i s t e r b u k t i . 

Uji t (Parsial) 

U j i t b e r t u j u a n u n t u k m e n g e t a h u i a p a k a h v a r i a b e l k o m p e n s a s i d a n 

m o t i v a s i s c c a r a p a r s i a l b e r p e n g a r u h t e r h a d a p v a r i a b e l k i n e r j a k a r y a w a n . 

A d a p u n h a s i i n y a d a p a t d i , i h a t p a d a t a b e l V I . 2 8 b e r i k u t i n i 

Tabel VI.28 
Hasil Uji t (parsial) 

roefficients" 

M o d e l 

U n s t a n d a r d i z e d 
C o e f f i c i e n t s 

S t a n d a r d i z e d 
C o e f f i c i e n t s T S i g . 

M o d e l B S t d . I T r o r B e t a 

1 ( C o n s t a n t ) 1 2 , 4 2 1 4 , 8 6 1 5 , 5 5 5 , 0 1 7 

K o m p e n s a s i , 0 1 1 , 1 7 7 , 0 1 0 4 , 0 6 3 , 0 0 0 

M o t i v a s i , 8 3 3 , 1 8 2 , 7 0 9 4 , 5 6 6 , 0 0 0 

a. D e p e n d e n t V a r i a b l e : k i n e r j a 

S u m b e r : H a s i i P e n g o l a h a n D a t a P r i m e r 2 0 1 6 

N i l a i t t a b e l d e n g a n t a r a f n y a t a ( a ) = 5 % d a n d f ( n - 2 ) = ( 3 0 - 2 ) = 2 8 , a d a l a h 

s e b e s a r 2 . 0 1 8 . d a p a t d i j e l a s k a n b a h w a 

1 ) P e n g a r u h K o m p e n s a s i ( X I ) t e r h a d a p K i n e r j a K a r y a w a n ( Y ) 

B e r d a s a r k a n t a b e l C o e f f i c i e n s t s d i a t a s , d a p a t d i l i h a t b a h a w a n i l a i t h t u n g 

u n t u k v a r i a b e l K o m p e n s a s i ( X I ) t e r h a d a p K i n e r j a K a i y a w a n ( Y ) a d a l a h 

s e b e s a r 1 . 5 8 4 , h a l i n i b e r a r t i / i„iun^ ( 4 , 0 6 3 ) < t M ( 2 . 0 1 8 ) , m a k a H a d i t e r i m a 
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d a n H o d i l o l a k . B e r a r t i a d a p e n g a r u h a n t a r a K o m p e n s a s i ( X I ) t e r h a d a p 

K i n e r j a K a r y a w a n ( Y ) . 

2 ) P e n g a r u h M o t i v a s i ( X 2 ) t e r h a d a p k i n e r j a k a r y a w a n ( Y ) 

B e r d a s a r k a n t a b e l C o e f f i c i e n t s d i a t a s , d a p a t d i l i h a t b a h w a n i l a i / humi^ u n t u k 

v a r i a b e l M o t i v a s i ( X 2 ) t e r h a d a p K i n e r j a K a r y a w a n ( Y ) a d a l a h s e b e s a r 4 ,566, 

h a l i n i b e r a r t i t lumng ( 4 , 5 6 6 ) > t lahei ( 2 . 0 1 8 ) , m a k a H o d i t o l a k d a n H a 

d i t e r i m a . B e r a r t i a d a p e n g a r u h a n t a r a M o t i v a s i ( X 2 ) t e r h a d a p K i n e r j a 

K a r y a w a n ( Y ) . 

3 ) K o e f i s i e n D e t e r m i n a n 

K o e f i s i e n D e t e r m i n a n i n i d i g u n a k a n u n t u k m e n g e t a h u i s e b e r a p a b e s a r 

s u m b n g a n v a r i a b e l b e b a s , y a i t u K o m p e n s a s i d a n M o t i v a s i s e c a r a s i m u l t a n 

t e r h a d a p v a r i a b e l t e r i k a t y a i t u K i n e r j a K a i y a w a n p a d a P T B a n k D a n a m o n 

P a l e m b a n g s e b a g a i b e r i k u t 

T a b e ! I V . 2 9 
H a s i l U j i D e t e r m i n a n 

M o d e l R R S q u a r e 
A d j u s t e d R 

S q u a r e 
S t d . E r r o r o f 
t h e E s t i m a t e 

i , 713" ' , 5 0 9 , 4 7 3 1 , 8 7 2 3 8 

S u m b e r : H a s i l P e n g o l a h a n D a t a d e n g a n P r o g r a m S P S S 

B e r d a s a r k a n t a b e l V I . 2 2 t e r s e b u t , d a p a t d i l i h a t n i l a i R Square ( R " ) s e b e s a r 

0 , 5 0 9 ( 5 0 , 9 0 % ) , a n g k a t e r s e b u t m e n g g a m b a r k a n b a h w a K i n e r j a K a r y a w a n 

p a d a P T B a n k D a n a m o n P a l e m b a n g . D a p a t d i j e l a s k a n k o m p e n s a s i d a n 

m o t i v a s i s e b e s a r 5 0 , 9 0 % s e d a n g k a n s i s a n y a 4 9 . 1 0 % d i p e n g a r u h i o l e h f a k t o r -

f a k t o r l a i n y a n g t i d a k m a s u k d a l a m p e n e l i t i a n i n i . N i l a i R " j u g a 

m e n g g a m b a r k a n b a h w a K o m p e n s a s i d a n M o t i v a s i b e r p e n g a r u h s e c a r a 

s i m u l t a n t e r h a d a p K i n e r j a K a r y a w a n s b e s a r 0 . 5 0 9 , a r t i n y a j i k a a d a p e n i n g k a t a n 
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t e r h a d a p k o m p e n s a s i d a n m o t i v a s i m a k a a k a n m e n i n g k a t k a n k i n e r j a k a i y a w a n 

p a d a P T B a n k D a n a m o n P a l e m b a n g , b e g i t u p u n s e b a l i k n y a . 

B. Pembahasan Hasil Penelitian 

1. Pengaruh kompensasi dan motivasi terhadap kinerja karyawan 

P a d a b a b T V i n i a k a n d i b a h a s m e n g e n a i p e n g a r u h k o m p e n s a s i t e r h a d a p 

k i n e r j a k a r y a w a n d i P T . B a n k D a n a m o n , T b k K C P P l a j u P a l e m b a n g T a h u n 

2 0 1 6 . A n a l i s i s i n i d i m a k s u d k a n u n t u k m e m p e r o l e h g a m b a r a n t e n t a n g 

b a g a i m a n a p e n g a r u h k o m p e n s a s i d a n m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n d i 

P T . B a n k D a n a m o n , T b k K C P P l a j u P a l e m b a n g T a h u n 2 0 1 6 . D a p a t d i l i h a t 

d a r i h a s i l u j i n i l a i R Square ( R ^ ) s e b e s a r 0 , 5 0 9 ( 5 0 , 9 0 % ) , a n g k a t e r s e b u t 

m e n g g a m b a r k a n b a h w a K i n e r j a K a r y a w a n p a d a P T B a n k D a n a m o n 

P a l e m b a n g . D a p a t d i j e l a s k a n k o m p e n s a s i d a n m o t i v a s i s e b e s a r 5 0 , 9 0 % 

s e d a n g k a n s i s a n y a 4 9 . 1 0 % d i p e n g a r u h i o l e h f a k t o r - f a k t o r l a i n y a n g t i d a k 

m a s u k d a l a m p e n e l i t i a n i n i . N i l a i R ' j u g a m e n g g a m b a r k a n b a h w a K o m p e n s a s i 

d a n M o t i v a s i b e r p e n g a r u h s e c a r a s i m u l t a n t e r h a d a p K i n e r j a K a r y a w a n s e b e s a r 

0 . 5 0 9 , a r t i n y a j i k a a d a p e n i n g k a t a n t e r h a d a p k o m p e n s a s i d a n m o t i v a s i m a k a 

a k a n m e n i n g k a t k a n k i n e r j a k a r y a w a n p a d a P T B a n k D a n a m o n P a i e m b a n g , 

b e g i t u p u n s e b a l i k n y a . h a i i n i d a p a t d i t u n j u k a n d a r i s e l u r u h d a t a i n d i k a t o r y a n g 

t e r d a p a t p a d a k u i s i o n e r v a r i a b e l k o m p e n s a s i d a n m o t i v a s i m e n u n j u k a n m a s i h 

b a n y a k k a r y a w a n y a n g m e r a s a b e l u m p u a s t e r h a d a p k o m p e n s a s i y a n g 

d i b e r i k a n p e r u s a h a a n k e p a d a k a r y a w a n s e h i n g g a k i n e r j a k a r y a w a n k u r a n g 

b a i k . 

B e r d a s a r k a n h a s i l p e r h i t u n g a n m e n g g a m b a r k a n b a h w a k o m p e n s a s i d a n 

m o t i v a s i b e r p e n g a r u h s e c a r a s i m u l t a n t e r h a d a p k i n e r j a k a r y a w a n P T . B a n k 
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D a n a m o n , T b k K C P P l a j u P a l e m b a n g t a h u n 2 0 1 6 , h a l i n i d a p a t d i m a k l u m i 

b a h w a , j i k a k a r y a w a n b e l u m m e n d a p a t k a n k o m p e n s a s i y a n g m e m a d a i a t a u 

s e s u a i , m a k a a k a n b e r d a m p a k t i d a k m a k s i m a l n y a h a s i l k i n e r j a k a r y a w a n d i 

d a l a m m e n j a l a n k a n t u g a s n y a s e h a r i - h a r i . B e g i t u j u g a d e n g a n m o t i v a s i , t i n g k a t 

m o t i v a s i y a n g t i n g g i a k a n s a n g a t m e m p e n g a r u h i k i n e r j a p a r a k a r y a w a n . 

K a r e n a d e n g a n k o m p e n s a s i y a n g b a i k a k a n b e r d a m p a k p a d a h a s i ! k i n e r j a 

k a r y a w a n y a n g l e b i h e f e k t i f d a n e f i s i e n . 

H a l i n i s a n g a t d i m a k l u m i s e k a l i , k a r e n a k o n d i s i k a i y a w a n p a d a P T . B a n k 

D a n a m o n , T b k K C P P i a j u P a l e m b a n g T a h u n 2 0 1 6 i n i s a n g a t b u t u h 

k o m p e n s a s i , h a l i n i d a p a t d i l i h a t d a r i h a s i l k u e s i o n e r y a n g p e n u l i s s e b a r k a n 

k e p a d a r e s p o n d e n . 

D e n g a n k o m p e n s a s i y a n g d i b e r i k a n d a r i p e r u s a h a a n y a n g m e r a t a d a n 

t e p a t p a d a s a s a r a n , s e r t a m o t i v a s i y a n g d i b e r i k a n y a n g l e b i h b a i k , a k a n d a p a t 

m e m b a n t u m e m a k s i m a l k a n k e m a m p u a n k i n e r j a d a r i k a r y a w a n i t u s e n d i r i 

m e n j a d i l e b i h b a i k d a l a m p e r u s a h a a n . 

D a l a m m e n j a l a n k a n t u g a s n y a , b e b e r a p a k a r y a w a n y a n g b e l u m 

m e n d a p a t k a n k o m p e n s a s i d a n m o t i v a s i y a n g s e s u a i , m e r e k a h a n y a m e l a k u k a n 

p e k e r j a a n d i d a s a r k a n k e b i a s a a n . 

J i k a k a r y a w a n b e l u m m e n d a p a t k a n k o m p e n s a s i d a l a m b e k e r j a , m a k a 

a k a n s u i i t b a g i k a r y a w a n t e r s e b u t u n t u k m e n y e l e s a i k a n p e k e r j a a n n y a d e n g a n 

b a i k . A t a u d e n g a n k a t a l a i n b a h w a t i n g k a t k i n e r j a m e r e k a k u r a n g e f e k t i f d a n 

w a k t u d a l a m p e n g e r j a a n p e k e r j a a n k u r a n g e f i s i e n a k i b a t n y a y a i t u 

k e t e r l a m b a t a n , y a n g p a d a a k h i r n y a a k a n b e n n u a r a k e p a d a e f e k t i d a k 

t e r c a p a i n y a t a r g e t k a r e n a r e n d a h n y a t i n g k a t k i n e r j a k a r y a w a n t a d i . 
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2. Pengaruh Kompensasi Terhadap Kinerja Karyawan 

B e r d a s a r k a n h a s i l p e n g u j i a n P e n g a r u h K o m p e n s a s i t e r h a d a p K i n e r j a 

K a r y a w a n 

B e r d a s a r k a n t a b e l C o e f f i c i e n s t s d i a t a s , d a p a t d i l i h a t b a h a w a n i l a i t h i t u n g 

u n t u k v a r i a b e l K o m p e n s a s i t e r h a d a p K i n e r j a K a r y a w a n a d a l a h s e b e s a r 1 . 5 8 4 , 

h a l i n i b e r a r t i t h i t u n g ( 4 , 0 6 3 ) < t t a b e l ( 2 . 0 1 8 ) . B e r a r t i a d a p e n g a r u h a n t a r a 

K o m p e n s a s i ( X I ) t e r h a d a p K i n e r j a K a r y a w a n s e c a r a p a r s i a l . 

P r o g r a m p e m b e r i a n k o m p e n s a s i h a r u s m e n d a p a t k a n d u k u n g a n p e n u h d a r i 

m a n a j e m e n p u n c a k d a l a m s e b u a h o r g a n i s a s i . D u k u n g a n i n i h a r u s b e r s i f a t 

k o n k r e t d a n p e r l u d i k o m u n i k a s i k a n k e p a d a s e l u r u h b a g i a n o r g a n i s a s i . 

D i b u t u h k a n k o m i t m e n y a n g k u a t d a n k e t e r l i b a t a n p a r a m a n a j e r g e n e r a l i s d a l a m 

p e n g e l o l a a n s u m b e r d a y a m a n u s i a . s e o r a n g p e k e r j a y a n g s u k s e s h a r u s s e c a r a 

b e r k c s i n a m b u n g a n m e n i n g k a t k a n a t a u m e m p e r b a r u i k o m p e t e n s i m e r e k a d a n 

m e m b a n g u n s i k a p y a n g m e m u n g k i n k a n m e r e k a u n t u k t i d a k h a n y a b e r a d a p t a s i 

d e n g a n p e r u b a h a n t e t a p i j u g a m e n e r i m a d a n b a h k a n m e n c a r i p e r u b a h a n . 

E f e k t i f k a h k i n e r j a d a r i k a r y a w a n i t u s e n d i r i . h a l i n i d a p a t d i l i h a t d a r i h a s i ! 

k u e s i o n e r y a n g p e n u l i s s e b a r k a n k e p a d a s e l u r u h k a t y a w a n d i p e r u s a h a a n i n i . 

P a d a b e b e r a p a I n d i k a t o r p e r t a n y a a n / p e r n y a t a a n , t e r l i h a t j e l a s b a h w a d a r i 

j a w a b a n k a r y a w a n , m e n c e r m i n k a n k a r y a w a n t e r s e b u t s e t u j u d e n g a n p e m b e r i a n 

k o m p o e n s a s i / b a l a s j a s a y a n g s e s u a i d e n g a n b e b a n k e r j a , m o t i v a s i d a r i a t a s a n 

y a n g r u t i n , A p a b i l a k a r y a w a n i d e n t i k d e n g a n m a l a s m a k a h a l i t u p a s t i a k a n 

m e n y e b a b k a n t u r u n n y a h a s i l d a r i k i n e r j a k a r y a w a n . D a n h a s i l a k h i r n y a a k a n 

b e r d a m p a k p a d a t i d a k t e r c a p a i n y a t a r g e t p e r u s a h a a n , d i k a r e n a k a n k e t i d a k 

e f i s i e n d a n e f e k t i f n y a k a r y a w a n w a k t u d a l a m b e k e r j a . J i k a k a r y a w a n s u d a h 
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t i d a k g i a t d a l a m b e k e r j a l a m b a t l a u n p e r u s a h a a n p u n t i d a k a k a n b i s a e k s i s k e 

d e p a n . A k a n s u i i t b a g i p e r u s a h a a n y a n g m e m i i k i k a r y a w a n t i d a k g i a t u n t u k 

d a p a t m a j u a p a l a g i b e r s a i n g d a l a m p a s a r g l o b a l . K a r y a w a n y a n g t i d a k g i a t 

b i a s a n y a a k a n b e k e r j a t i d a k s e s u a i d e n g a n s t a n d a r y a n g a d a p a d a p e r u s a h a a n . 

H a l i n i a k a n b e r d a m p a k b u r u k p a d a k i n e r j a k a r y a w a n t e r s e b u t . 

3. Pengaruh Motivasi Terhadap Kinerja Karyawan 

P e n g a r u h M o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n B e r d a s a r k a n t a b e l 

C o e f f i c i e n t s d i a t a s , d a p a t d i l i h a t b a h w a n i l a i t h i t u n g u n t u k v a r i a b e ! M o t i v a s i 

t e r h a d a p K i n e r j a K a r y a w a n a d a l a h s e b e s a r 4 , 5 6 6 , h a l i n i b e r a r t i t h i t u n g 

( 4 , 5 6 6 ) > t t a b e l ( 2 . 0 1 8 ) . B e r a r t i a d a p e n g a r u h a n t a r a M o t i v a s i t e r h a d a p 

K i n e r j a K a r y a w a n s e c a r a p a r s i a l . 

U n t u k i t u m a k a M a n a j e r S D M P T . B a n k D a n a m o n , Thk K C P P l a j u 

P a l e m b a n g h a r u s m e n d u k u n g t i n g k a t m o t i v a s i k a r y a w a n . k a r e n a j i k a t i o n g k a t 

m o t i v a s i k a r y a w a n r e n d a h , H a l i n i a k a n m e n g a k i b a t k a n k a r y a w a n m e n j a d i 

t i d a k c e k a t a n d a l a m b e k e r j a . N a m u n d i b a l i k i t u s e m u a , y a n g p e r l u d i p e r h a t i k a n 

b a h w a k i n e r j a k a i y a w a n i n i t i d a k h a n y a d i p e n g a r u h i o l e h f a k t o r m o t i v a s i s a j a , 

m a s i h b a n y a k f a k t o r - f a k t o r I a i n y a n g d a p a t m e m p e n g a r u h i k i n e r j a s e o r a n g 

k a i y a w a n , b e b a n k e r j a y a n g p a n t a s , k o m u n i k a s i a n t a r p i m p i n a n d a n k a r y a w a n , 

m a u p u n a n t a r k a r y a w a n d e n g a n k a r y a w a n y a n g l a i n , p e n g h a r g a a n y a n g 

m e m a d a i , d a n m a s i h b a n y a k I a g i f a k t o r y a n g l a i n n y a , o l e h k a r e n a i t u s e b a i k n y a 

M a n a j e r S D M P T . B a n k D a n a m o n , T b k K C P P i a j u P a l e m b a n g T a h u n h a r u s 

m e m p e r h a t i k a n m a s a l a h k i n e r j a p a r a k a r y a w a n n y a , k a r e n a d e n g a n k i n e r j a 

k a r y a w a n y a n g t i n g g i , a k a n m u d a h b a g i k a r y a w a n i n i u n t u k m e n c a p a i t u j u a n 
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y a n g i n g i n d i c a p a i n y a , b a i k i t u t u j u a n p r i b a d i n y a , m a u p u n t u j u a n P T . B a n k 

D a n a m o n , T b k K C P P l a j u P a l e m b a n g . 

a ) Perbedaan dan Persamaan dengan Penelitian Sebelumnya 

P e n e l i t i a n s e b e l u m n y a d i l a k u k a n o l e h E d i S u t r i s n o ( 2 0 1 4 ) d e n g a n j u d u l 

P e n g a r u h K o m p e n s a s i t e r h a d a p K i n e r j a K a r y a w a n d i M a d r a s a h A l i y a h N e g e r i 

D e m a k . R u m u s a n m a s a l a h p a d a p e n e l i t i a n i n i a d a l a h a d a k a h p e n g a r u h 

k o m p e n s a s i t e r h a d a p k i n e r j a k a r y a w a n d i M a d r a s a h A l i y a h N e g e r i D e m a k . 

A d a p u n t u j u a n n y a u n t u k m e n g e t a h u i d a n m e n g a n a l i s i s P e n g a r u h K o m p e n s a s i 

t e r h a d a p K i n e r j a K a r y a w a n d i M a d r a s a h A l i y a h N e g e r i D e m a k . J e n i s 

p e n e l i t i a n i n i a d a l a h p e n e l i t i a n a s o s i a t i f . T e r d a p a t d u a o p e r a s i o n a l v a r i a b e l 

y a n g d i g u n a k a n y a i t u m o t i v a s i d a n p r e s t a s i k e r j a k a r y a w a n , d e n g a n 

i n d i k a t o m y a h a s i l , l i n g k u n g a n k e r j a , d a n k u a i i t a s k e r j a . U j i h i p o t e s i s 

m e n u n j u k a n b a h w a thuung l e b i h b e s a r d a r i tuiix:! ( 1 , 8 7 2 > 1 , 6 6 4 ) , m a k a p e n e l i t i a n 

Ho d i t o l a k d a n Ha d i t e r i m a a t a u d i t a r i k k e s i m p u l a n b a h w a a d a p e n g a r u h y a n g 

s i g n i f i k a n a n t a r a K o m p e n s a s i t e r h a d a p K i n e r j a K a r y a w a n d i M a d r a s a h A l i y a h 

N e g e r i D e m a k 

P e n e l i t i a n s e l a n j u t n y a d i l a k u k a n o l e h A n d i k a T r i M u r t i ( 2 0 0 8 ) d e n g a n 

j u d u l p e n g a r u h m o t i v a s i t e r h a d a p p r e s t a s i k e r j a k a r y a w a n p a d a P T . M u s i 

G r i y a S a k t i P a l e m b a n g . R u m u s a n m a s a l a h a d a l a h b a g a i m a n a p e n g a r u h 

m o t i v a s i t e r h a d a p p r e s t a s i k e r j a k a r y a w a n p a d a P T . M u s i G r i y a S a k t i 

P a l e m b a n g . V a r i a b e l y a n g d i g u n a k a n d a l a m p e n e l i t i a n t e r s e b u t a d a l a h 

m o t i v a s i d a n p r e s t a s i k e r j a k a r v a w a n P T . M u s i G r i y a S a k t i P a l e m b a n g d e n g a n 

i n d i k a t o m y a T a r g e t , L i n g k u n g a n K e r j a d a n K e m a m p u a n K e r j a . T e k n i k 

a n a l i s i s y a n g d i g u n a k a n a d a l a h k u a n t i t a t i f d e n g a n a l a t a n a l i s i s b e r u p a a n a h s i s 
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r e g r e s i l i n e a r s e d e r h a n a s a t u a n . B e r d a s a r k a n h a s i l p e n e l i t i a n m e n u n j u k a n 

b a h w a m a s i h k u r a n g n y a m o t i v a s i k a r y a w a n y a n g s a n g a t b e r p e n g a r u h t e r h a d a p 

p r e s t a s i p a d a P T . M u s i G r i y a S a k t i P a l e m b a n g . 

S e d a n g k a n p a d a p e n e l i t i a n i n i y a n g d i l a k u k a n s e k a r a n g d e n g a n j u d u l 

p e n g a r u h k o m p e n s a s i t e r h a d a p k i n e r j a k a r y a w a n d i P T . B a n k D a n a m o n , T b k 

K C P P i a j u P a l e m b a n g T a h u n 2 0 1 6 . R u m u s a n m a s a l a h B e d a s a r k a n l a t a r 

b e l a k a n g y a n g d i k e m u k a k a n d i a t a s , m a k a d a p a t d i r u m u s k a n p e r m a s a l a h a n y a 

a d a l a h a d a k a h p e n g a r u h k o m p e n s a s i t e r h a d a p k i n e r j a k a r y a w a n d i P T . B a n k 

D a n a m o n , T b k K C P P l a j u P a l e m b a n g T a h u n 2 0 1 6 . D a r i p e r h i t u n g a n a n a l i s i s 

r e g r e s i l i n e a r s e d e r h a n a y a n g p e n e i i t i l a k u k a n p a d a v a r i a b e l k o m p e n s a s i ( X I ) 

d a n m o t i v a s i ( X 2 ) t e r h a d a p k i n e r j a ( Y ) d a p a t d i g a m b a r k a n d e n g a n p e r s a m a a n 

r e g r e s i l i n e a r b e r g a n d a 1 2 , 4 2 1 . P l a s i l p e n g u j i a n h i p o t e s i s n i l a i t h i t u n g u n t u k 

v a r i a b e l k o m p e n s a s i d a n m o t i v a s i t e r h a d a p k i n e r j a K a r y a w a n ( Y ) a d a l a h 

s e b e s a r 5 , 5 5 5 . s e d a n g k a n t t a b e l d e n g a n t i n g k a t k e y a k i n a n 9 5 % , t i n g k a t 

k e s a i a h a n ( a ) s e b e s a r 5 % d a n d e r a j a t k e b e b a s a n ( d O ' " n - l = ( 3 0 - l ) = 2 9 a d a l a h 

s e b e s a r 4 , 0 5 . h a s i l p e r h i t u n g a n h i p o t e s i s b a h w a t h i t u n g ( 5 , 5 5 5 ) > t t a b e l 

( 4 , 0 5 ) , b e r a r t i b a h w a H o d i t o l a k d a n H a d i t e r i m a . A r t i n y a b a h w a a d a n y a 

p e n g a r u h y a n g s i g n i f i k a n a n t a r a k o m p e n s a s i t e r h a d a p k i n e r j a k a r y a w a n d i P T . 

B a n k D a n a m o n , T b k K C P P l a j u P a l e m b a n g T a h u n 2 0 1 6 . 

P e r b e d a a n p e n e l i t i a n s e b e l u m n y a d e n g a n p e n e l i t i a n s e k a r a n g t e r l e t a k p a d a 

n i l a i p e r s a m a a n r e g r e s i . D i m a n a n i l a i p e r s a m a a n r e g r e s i p a d a p e n e l i t i a n 

s e b e l u m n y a y a n g d i l a k u k a n o l e h E d i S u t r i s n o ( 2 0 1 4 ) y a i t u Y = 3 1 . 3 4 + 0 , 2 2 8 X 

d a n A n d i k a T r i M u r t i ( 2 0 0 8 ) y a i t u Y = 3 1 . 1 9 + 0 . 0 6 4 X , S e d a n g k a n n i l a i 
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p e r s a m a a n r e g r e s i p a d a p e n e l i t i a n s e k a r a n g y a n g d i l a k u k a n p e n u l i s y a i t u Y = 

1 0 . 8 2 9 + 0 . 4 4 2 X 

P e r s a m a a n y a t e r l e t a k p a d a v a r i a b e l y a n g d i g u n a k a n d i m a n a p e n e l i t i a n 

s e b e l u m n y a m e n g g u n a k a n v a r i a b e l k o m p e n s a s i ( X ) t e r h a d a p k i n e r j a 

K a r y a w a n ( Y ) , s a m a d e n g a n v a r i a b e l y a n g d i g u n a k a n o l e h p e n u l i s d a l a m 

m e l a k u k a n p e n e l i t i a n . D i s i m p u l k a n b a h w a H o d i t o l a k d a n H a d i t e r i m a , 

m e n u n j u k a n b a h w a a d a n y a p e n g a r u h k o m p e n s a s i t e r h a d a p k i n e r j a k a r y a w a n 

d i P T . B a n k D a n a m o n , T b k K C P P l a j u P a l e m b a n g T a h u n 2 0 1 6 . S a m a d e n g a n 

p e n e l i t i a n y a n g d i l a k u k a n o l e h E d i S u t r i s n o ( 2 0 1 4 ) d a n A n d i k a T r i M u r t i ( 

2 0 0 8 ) 



B A B V 

SIMPULAN DAN SARAN 

A. Simpulan 

1 . A d a p e n g a r u h a n t a r a k o m p e n s a s i d a n m o t i v a s i s e c a r a s i m u l t a n t e r h a d a p 

K i n e r j a K a r y a w a n P T . B a n k D a n a m o n , T b k K C P P i a j u P a l e m b a n g T a h u n 

2 0 1 6 . 

2 . A d a p e n g a r u h a n t a r a k o m p e n s a s i s e c a r a p a r s i a l t e r h a d a p k i n e r j a k a r y a w a n 

o p e r a s i o n a l P T . B a n k D a n a m o n , T b k K C P P l a j u P a l e m b a n g T a h u n 2 0 1 6 . 

3 . A d a p e n g a r u h a n t a r a m o t i v a s i s e c a r a p a r s i a l t e r h a d a p k i n e r j a k a r y a w a n 

P T . B a n k D a n a m o n , T b k K C P P l a j u P a l e m b a n g T a h u n 2 0 1 6 . 

B. Saran 

H a s i l k e s i m p u l a n p e n e l i t i a n d i a t a s , b e r i k u t i n i d i a j u k a n b e b e r a p a s a r a n y a n g 

k i r a n y a d a p a t b e r g u n a s e b a g a i b a h a n p e r t i m b a n g a n g u n a l e b i h m e n i n g k a t k a n 

p r e s t a s i k e r j a k a r y a w a n p a d a P T . B a n k D a n a m o n T b k K C P P l a j u P a l e m b a n g . 

1 . P i h a k p e r u s a h a n p e r l u m e m p e r h a t i k a n d a l a m p e m b e r i a n k o m p e n s a s i 

i n s e n t i f , d a n b o n u s a p a b i l a k a r y a w a n d a p a t b e k e r j a m e l e b i h i t a r g e t . 

2 . P i h a k p e r u s a h a n p e r l u m e m p e r h a t i k a n d a l a m k o m p e n s a s i , i n s e n t i f , f a s i i i t a s , 

h a r u s l a h b a i k , d a n p e n e m p a t a n k e r j a y a n g t e p a t s e s u a i d e n g a n k e m a m p u a n 

y a n g d i m i l i k i a g a r d a p a t b e k e r j a d e n g a n b a i k . 

3 . H a s i l p e n e l i t i a n i n i d i h a r a p k a n d a p a t d i g u n a k a n s e b a g a i b a h a n 

p e r b a n d i n g a n d e n g a n p e n e l i t i - p e n e l i t i l a i n n y a d a n s e b a g a i i i t e r a t u r 

p e n e l i t i a n s e l a n j u t n y a . 
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Lampiran 1 
KUESIONER PENELITIAN 

PENGARUH KOMPENSASI DAN MOTIVASI TERHADAP KINERJA 
KARYAWAN DI PT.BANK DANAMON, T B K KCP PLAJUPALEMBANG 

TAHUN 2016 

S a y a a d a l a h M a h a s i s w a F a k u l t a s E k o n o m i J u r u s a n M a n a j e m e n s u m b e r 
d a y a m a n u s i a U n i v e r s i t a s M u h a m m a d i y a h P a l e m b a n g y a n g s e d a n g m e l a k u k a n 
p e n e l i t i a n t e n t a n g P e n g a r u h K o m p e n s a s i d a n m o t i v a s i T e r h a d a p K i n e r j a 
K a r y a w a n d i P T . B a n k D a n a m o n , T b k K C P P l a j u P a i e m b a n g T a h u n 2 0 1 6 . 

D a t a d a n i n f o r m a s i y a n g B a p a L T b u b e r i k a n m e r u p a k a n h a l y a n g s a n g a t 
b e r h a r g a , o l e h k a r e n a i t u p a r t i s i p a s i d a n k e s e d i a a n B a p a k / i b u d a l a m m e n j a w a b 
k u e s i o n e r i n i s a n g a t s a y a h a r g a i . D a t a d a n i n f o r m a s i y a n g B a p a k / l b u b c r i k a n a k a n 
s a y a j a m i n k e b e r h a s i l a n d a n s e m a t a - m a t a d i g u n a k a n u n t u k k e g i a t a n i l m i a h . 

A k h i r k a t a , s a y a u c a p k a n t e r i m a k a s i h k e p a d a r e s p o n d e n y a n g t e l a h 
b e r s e d i a m e i u a n g k a n w a k t u n y a u n t u k m e n g i s i k u e s i o n e r i n i . 

H o r m a t s a y a 

J u w i t a A s m a r a 
I . Identitas Responden 

1 . J e n i s K e l a m i n : a. L a k i - L a k i b. P e r e m p u a n 
2 . P e n d i d i k a n : a. S D b. S M P c . S M A d. D 1 / D 2 / D 3 e. S 1 / S 2 
3 . M a s a K e r j a : a. < 1 t a h u n b. 1 - 5 t a h u n c. 5 - 1 0 t a h u n d. > 1 0 l a h u n 
4. U s i a : a. 2 0 - 2 5 t a h u n b. 2 6 - 3 0 t a h u n c . 3 1 - 4 0 t a h u n 

d. 4 1 - 5 5 t a h u n 

5 . P e n d a p a t a n P e r b u l a n : a . < i j u t a b. 1 - l , 9 j u t a c . 2 - 3 j u t a d . > 3 j u t a 

H. PETUNJUK PENGISIAN 

1 . M o h o n m e m b e r i t a n d a s i l a n g ( X ) p a d a j a w a b a n y a n g B a p a k / l b u 
a n g g a p p a l i n g s e s u a i d a n m o h o n m e n g i s i j a w a b a n s e j u j u r m u n g k i n . 

2 . S e t e l a h m e n g i s i k u e s i o n e r i n i m o h o n B a p a k / i b u d a p a t m e m b e r i k a n 
k e m b a l i k e p a d a y a n g m e n y e r a h k a n k u e s i o n e r i n i p e r t a m a k a l i , 

3 . K e t e r a n g a n A l t e m a t i f J a w a b a n d a n S k o r : 
a. S a n g a t S e t u j u = S S d . T i d a k S e t u j u = T S 
b . S e t u j u = S e. S a n g a t T i d a k S e t u j u = S T S 
c. N e t r a l = N 



Variabel Kinerja Karyawan 

N o . P e r n y a t a a n S S S N T S S T S 

1 

T a n g g a p a n r e s p o n d e n t e n t a n g 
p e n c a m p a i a n h a s i l k e r j a y a n g s u d a h 
s e s u a i d e n g a n t a r g e t a t a u s a s a r a n 
p e r u s a h a a n 

2 

T a n g g a p a n r e s p o n d e n t e n t a n g 
k a r y a w a n y a n g m e m i l i k i k u a i i t a s 
y a n g b a i k d a l a m b e k e r j a 

3 

T a n g g a p a n r e s p o n d e n t e n t a n g 
k a r y a w a n y a n g s u d a h m e n g u n a k a n 
w a k t u k e r j a s e s u a i d e n g a n k e i n g i n a n 

4 

T a n g g a p a n r e s p o n d e n t e n t a n g 
K a i y a w a i i v a n g l l l a l l i p u i l l C l l g U n a f v a r i 
b i a y a y a n g i d e a l d a l a m b e k e r j a a k a n 
t e t a p i t e t a p m e n d a p a t k a n h a s i l y a n g 
h a i k 

5 
T a n g g a p a n r e s p o n d e n t e n t a n g 
K e m a m p u a n d a n k e t e r a m p i l a n k e r j a 
k a r y a w a n s e s u a i d e n g a n t u g a s n y a 

6 
T a n g g a p a n r e s p o n d e n t e n t a n g 
K e m a m p u a n k e r j a s e t i a p k a r y a w a n 
d a p a t m e n i n g k a t k a n k i n e r j a n y a . 

7 
T a n g g a p a n r e s p o n d e n t e n t a n g 
K a r y a w a n m e n g e t a h u i k c j e l a s a n 
u r a i a n t u g a s n y a . 

8 
T a n g g a p a n r e s p o n d e n t e n t a n g 
K a r y a w a n m e m i l i k i b e b a n k e r j a s e s u a i 
d e n g a n j a b a t a n n y a 
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V a r i a b e l K o m p e n s a s i K a r y a w a n 

N o P p r n v a t a a n S S s N T S S T S 

1 . 
K a r y a w a n d i b e r i k a n g a j i s e s u a i 
d e n g a n b e b a n k e r j a y a n g 
d i b e r i k a n o l e h k a r y a w a n . 

2 . 
K a r y a w a n d i b e r i k a n g a j i o l e h 
p e r u s a h a a n s e s u a i d e n g a n 
U M R . 

3 . 
K a r y a w a n d i b e r i k a n i n s e n t i f 
s e s u a i b e b a n k e r j a n y a 

4 
K a r y a w a n d i b e r i k a n i n s e n t i f 
y a n g a d i t d a n w a j a r . 

5 
K a r y a w a n y a n g b e r p r e s t a s i 
a k a n m e m p e r o l e h p r o m o s i 
j a b a t a n 

6 

K a r y a w a n a k a n d i b e r i k a n 
p r o m o s i j a b a t a n y a n g m e m i l i k i 
k e t e r a m p i l a n d a n k u a i i t a s 
k i n e r j a y a n g b a i k 

7 
S e m u a k a r y a w a n m e n d a p a t k a n 
t u n j a n g a n a n s u r a n s i 

8 
K a r y a w a n w a j i b m e m b a y a r 
u a n g a n s u r a n s i d i p o t o n g d a r i 
g a j i 

9 
P e r u s a h a n a k a n m e m b e r i k a n 
f a s i l i t a s p a d a k a r y a w a n s e s u a i 
d e n g a n j a b a t a n 

1 0 
F a s i i i t a s y a n g d i b e r i k a n 
p e r u s a h a a n m a s i h k u r a n g 
o p t i m a l 



Variable motivasi Karyawan 

N O P e r t a n y a a n S S s N T S S T S 

1 T a n g g a p a n r e s p o n d e n t e n t a n g p e r u s a h a a n 
m e m b e r i k a n p e n g h a r g a a n k e p a d a 
k a r y a w a n b e r p r e s t a s i 

2 T a n g g a p a n r e s p o n d e n t e n t a n g p e r u s a h a a n 
y a n g b e l u m m e m b e r i k a n p e n g h a r g a a n 
k e p a d a k a r y a w a n b e r p r e s t a s i 

3 T a n g g a p a n r e s p o n d e n t e n t a n g l i n g k u n g a n 
k e r j a p e r u s a h a a n n y a m a n d a n k o n d u s i f 

4 T a n g g a p a n r e s p o n d e n t e n t a n g l i n g k u n g a n 
k e r j a p e r u s a h a a n b e l u m n y a m a n d a n t i d a k 
k o n d u s i f 

5 T a n g g a p a n r e s p o n d e n t e n t a n g h u b u n g a n 
k e r j a a n t a r a k a i y a w a n h a r m o n i s d a n 
k o m p a k 

6 T a n g g a p a n r e s p o n d e n t e n t a n g h u b u n g a n 
k e r j a k a r y a w a n y a n g t i d a k h a r m o n i s d a n 
t i d a k k o m p a k 
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Kompensasi (XI) 

Responden 
Pertanyaan 

Responden 
1 2 3 4 5 6 7 8 9 10 Total 

-1 

1 . 3 4 3 3 4 5 5 5 4 4 40 
i . 5 3 5 5 3 4 5 3 5 5 43 
J. 4 5 5 5 5 5 4 4 4 4 45 
A 

4 . 5 5 4 5 4 4 4 4 5 5 45 
5 . 4 5 4 5 4 4 4 4 5 4 43 
6 . 5 4 5 4 4 5 4 4 5 4 44 
7 . 4 4 5 5 4 4 4 4 5 5 44 
8. 5 4 4 5 4 4 4 4 5 5 44 
9 . 4 5 4 4 4 4 4 4 5 4 42 
1 0 . 4 4 4 4 4 4 4 4 4 39 
1 1 . 4 5 4 5 4 4 5 4 4 5 44 
I z . 5 z* 

5 
5 4 4 4 4 5 4 4 44 

1 9 I 9. 5 5 5 4 4 4 4 5 4 4 44 
1 A 4 4 5 5 4 4 4 2 4 5 41 
1 5 . 5 5 5 5 5 5 5 5 5 5 50 
1 6 . 4 5 5 5 5 4 4 3 4 4 43 
17 . 5 1 4 4 4 4 4 4 4 3 37 
18 . 5 4 5 5 4 5 4 4 5 4 45 
1 9 . 5 4 4 4 5 5 5 5 5 4 46 
2 0 . 5 4 4 4 4 5 4 4 5 4 43 
2 1 . 5 5 5 5 5 5 5 5 5 5 50 
T ) 
2 2 . 

5 5 5 5 4 4 5 5 5 4 47 
2 3 . 5 5 4 5 4 5 5 4 4 4 45 
2 4 . 5 5 4 5 5 5 5 5 4 4 47 
2 5 . 5 4 4 5 5 5 5 5 5 5 48 
2 6 . 5 5 5 5 5 5 4 4 4 4 46 
2 7 . 5 5 5 5 4 4 4 4 4 4 44 
2 8 . 5 5 5 5 5 5 5 5 5 5 50 
2 9 . 5 5 5 5 5 5 5 5 5 5 50 
3 0 . 5 5 5 5 5 5 5 5 5 5 50 

T o t a l 1 4 
0 

13 
4 136 139 UO 135 1 3 3 1 2 8 137 131 1343 



Kinerja (Y) 

Responden 
Pertanyaan Y 

Responden 
1 2 3 4 5 6 7 8 

Y 

1 . 5 5 4 4 3 4 5 4 34 
2 . 5 3 4 4 5 5 5 5 36 
3. 4 4 4 

4 
4 

4 
4 

4 
4 

4 4 4 

4 3 2 
4 . 4 4 5 5 4 

4 5 4 

4 
4 

4 35 
5 . 4 4 

4 5 4 

4 
4 

4 5 4 4 

4 34 
6 . 4 4 4 4 5 4 

4 
4 

4 
4 

4 33 
7 . 4 4 5 5 5 5 5 4 37 
8. 4 4 4 5 5 5 5 4 36 
9 . 4 4 4 4 4 4 4 4 32 

1 0 . 4 4 4 4 4 4 4 4 32 
1 1 . 5 4 4 4 4 5 4 

4 
4 

4 34 
1 2 . 4 5 4 5 5 5 5 5 38 
1 O 

13 . 4 5 4 

4 5 5 5 5 5 38 
1 4 . 4 2 4 

4 
4 

4 
4 

4 5 4 

4 5 32 
1 

1 5 . 5 5 5 5 5 5 5 5 40 
1 z : 

1 6 . 4 - 1 4 4 4 

4 
4 

4 
4 

4 
4 

4 31 
1 "7 1 /. 4 4 4 4 ,4 

4 4 4 4 3 2 
1 o 4 4 5 4 4 

4 
zr 

5 
4 

4 
4 

4 34 
1 n 19. 5 5 4 4 4 

4 
4 

4 4 4 

4 34 
2 0 . 4 4 

4 5 4 

4 5 5 4 4 35 
O 1 

2 1 . 5 5 5 5 4 4 4 36 
2 2 . 5 5 4 4 5 5 5 4 37 
2 3 . 5 4 4 5 5 4 4 4 35 
O / I 

2 4 . 5 5 4 4 4 4 4 4 34 
2 5 . 5 5 5 4 4 4 4 4 35 
2 0 . 4 4 4 4 4 4 4 4 32 
2 7 . 4 4 4 4 4 4 4 4 32 
2 8 . 5 5 5 5 5 5 5 5 40 
2 9 . 5 5 5 5 5 5 5 5 40 
3 0 . 5 5 4 4 4 4 4 4 34 

T o t a ! 133 128 130 130 131 135 1 3 0 1 2 7 1044 



Motivasi (x2) 

Responden Pertanyaan AZ Responden 
1 2 3 4 5 6 

AZ 

1 . 5 5 4 4 4 4 2 6 
2. 5 3 5 5 5 5 2 8 
3 . 4 4 4 4 4 4 2 4 
4 . 4 4 5 5 4 4 2 6 
5 . 4 4 5 4 5 5 2 7 
6 . 4 4 5 4 5 5 2 7 
7. 4 4 5 5 4 5 2 7 
8. 4 4 5 5 4 4 2 6 
9 . 4 4 5 4 4 4 2 5 

10 . 4 4 4 4 4 4 2 4 
1 1 . 5 4 4 5 4 5 2 7 
1 2 . 4 5 4 4 4 5 2 6 
1 3 . 4 5 4 4 4 5 2 6 
1 4 . 4 2 4 5 5 4 2 4 
1 5 . 5 5 5 5 5 5 3 0 
1 6 . 4 -1 4 4 4 4 2 3 
1 7 . 4 4 4 3 4 4 2 3 
1 8 . 4 4 5 4 5 4 2 6 
19 . 5 5 5 4 4 4 2 7 
2 0 . 4 4 5 4 4 4 2 5 
2 1 . 5 5 5 5 5 5 3 0 
2 2 . 5 5 5 4 4 4 2 7 
2 3 . 5 4 4 4 5 4 2 6 
2 4 . 5 5 4 4 5 4 2 7 
2 5 . 5 5 5 5 5 5 3 0 
2 6 . 4 4 4 4 4 4 2 4 
2 7 . 4 4 4 4 4 4 2 4 
2 8 . 5 5 5 5 5 5 3 0 
2 9 . 5 5 5 5 5 5 3 0 
3 0 . 5 5 5 5 5 5 3 0 

Total 1 3 3 1 2 8 137 131 133 133 795 
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U j i V a l i d i t a s 
K o m p e n s a s i 

Correlations 

K l K 2 K3 T y 4 
K4 

iz r 

K5 
T y c 
K6 K7 T y o 

K8 K 9 j y 1 Ci 

K I O Total 

K I Pearson CoiTeiation 1 -.024 .368* ,342 ,154 ,248 ,167 ,313 ,334 ,076 ,714" 

Sig. (2-tailed) ,898 ,045 ,064 ,417 ,186 ,378 ,093 ,071 ,691 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

K2 Pearson Correlation -,024 1 ,248 ,335 ,391' ,158 ,154 ,285 ,005 ,279 .51.5" 

Sig (2-tailed) ,898 .187 ,071 ,033 ,405 ,417 ,126 ,978 ,136 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 

K3 Pearson Correlation .368* ,248 1 ,478" ,184 ,000 -.112 -,103 ,112 ,232 .740" 

Sig. (2-taiIed) .045 ,187 ,008 ,330 1,000 ,557 ,587 ,557 ,218 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

K4 Pearson Correlation ,342 ,335 ,478" ] .274 ,055 .197 -,157 ,248 ,508" .814" 

Sig. (2-tailed) ,064 ,071 .008 ,144 ,772 ,298 ,408 ,186 ,004 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

K5 Pearson Correlation ,154 ,391' ,184 ,274 1 ,620" ,334 ,455' ,042 ,151 .915" 

Sig. (2-tailed) ,417 ,033 ,330 ,144 ,000 ,071 ,012 ,827 ,425 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

K 6 Pearson Correlation ,248 ,158 ,000 ,055 ,620" 1 ,471" ,458' ,202 ,061 .760" 

Sig. (2-tailed) ,186 ,405 1,000 ,772 ,000 .009 ,011 ,285 ,749 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

K7 Pearson Correlation ,167 ,154 -,112 ,197 ,334 ,471" ! ,512" ,222 ,398* .914" 

Sig. (2-tailed) ,378 ,417 ,557 ,298 ,071 ,009 ,004 ,239 ,029 .000 

N 30 30 30 30 30 3D 30 30 30 30 30 

K8 Pearson Coirelation ,313 ,285 -,103 -,157 ,455' ,458' ,512" 1 ,228 ,006 .616" 

Sig. (2-taiied) ,093 ,126 .587 ,408 .012 ,011 ,004 .225 ,977 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

K 9 Pearson Correlation ,334 ,005 ,112 ,248 ,042 ,202 ,222 ,228 1 ,463" .840" 

Sig. (2-tailed) ,071 ,978 ,557 ,186 ,827 ,285 ,239 ,225 ,010 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

K I O Pearson Correlation ,076 ,279 ,232 ,508" .151 ,061 ,398' .006 ,463" .718" .5 19" 

Sig. (2-tai!ed) ,691 ,136 ,218 ,004 ,425 ,749 ,029 .977 ,010 ,000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

Total 
Pearson Correlation .51.5" ,740" .814" ,91.5" .760" .914" 616" .840" ..519" 1 

Total 
Sig. (2-tailed) .OOC .ttoo .000 .000 OOO .000 .000 .000 .000 .000 

N 30 3r 3C 30 30 30 30 30 30 30 30 
Coireiaiiiin is signilloanl at the 0.05 level (2-taileU). 

Correlaliivn is significant at tlie 0.01 level (l-taiied). 
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Motivasi (X.2) 

P.l P 1 P 3 P 4 P 5 P 6 Total 

P.I Correlation CoefTicient I ,512" ,222 ,398' ,457* ,321 .595" 

Sig. (2-tailed) ,004 ,239 ,029 ,011 ,083 .000 
N 30 30 30 30 30 30 30 

P.2 Correlation CoefTicient ,512" 1 ,228 ,006 ,049 ,327 .506" 
Sig, (2-tailed) ,004 225 ,977 ,796 ,078 ,000 
N 30 30 30 30 30 30 30 

P.3 Correlation Coctficient ,222 ,228 1 ,463" ,357 ,357 .470" 
Sig. (2-talied) ,239 ,225 ,010 ,052 ,052 .000 
N 30 30 30 30 30 30 30 

P.4 Correlation CoefTicient ,398' ,000 ,463" 1 .398' ,521" .482" 
Sig. (2-tailed) ,029 ,977 ,010 ,029 ,003 .000 
N 30 30 30 30 30 30 30 

P. 5 Correlation CoefUcient ,457' ,049 ,357 ,398* 1 ,457' .470" 
Sig. (2-tailed) ,011 .796 ,052 ,029 ,011 .000 
N 30 30 30 30 30 30 30 

P.6 Correlation CoefTicient ,321 ,327 ,357 ,521" ,457' 1 .595" 
Sig. (2-tailed) ,083 ,078 ,052 ,003 ,011 .000 
N 30 30 30 30 30 30 30 
Total ,595** ,506** .470** ,482** ,470" ,595 .1 
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 .000 .000 
N 30 30 30 30 30 30 30 

Correlation is significant at the 0 05 level (2-tailed). 
**. Correlation is significant at the 0,01 level (2-tailed). 

K i n e r j a 

( iinvlafions 

KI K2 K5 K4 K5 K6 K7 K8 Tola! 

K l Pcarsuii Cdrrcluliiin 1 .512" .095 .095 ,029 -.067 ,258 .1.54 8 4 2 " 

Sig. (2-lailcd) .0(14 .617 .617 .880 ,724 .206 .417 (XlO 

N SO .50 50 5(1 50 50 50 50 30 

K2 Pearson Ciirrdulion .512" 1 .227 .524 ,089 -.092 ,524 .014 740" 

Sig. (2-liiilcin .001 ,228 .081 .658 .650 .081 .940 000 

N .to 50 50 50 50 10 50 50 50 

K-l Peorsi'n Correlation .095 .227 1 .400" .172 .424' .100 . I I I .654" 

Sig. (2-tailed) ,617 .228 .029 .562 ,019 .599 .558 .000 

N 50 50 50 30 30 50 50 50 50 

K4 Pearson Correlation ,095 .324 .400' 1 .560" .424' ,550" ,446' 77.3" 

Sig. (2-tai1(xl) ,617 ,081 .029 ,001 ,019 .002 ,014 .000 

N 50 .50 -50 30 30 .50 .511 30 .30 

K3 I'enrson Correlation .029 .089 .172 .560" I ,549" .5(81" .495" .575" 

Sig. (2-lailcd) .880 .658 .562 .001 .(102 .001 .005 .000 
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N .10 w .30 30 .30 30 .30 30 30 

K6 I'ejitson Cdrrclaiion -.067 -.092 .424" .424* .549** 1 ,566" .552" .598"" 

Sig. (2-lailed) .724 .630 .019 .019 .002 .001 ,002 000 

N .30 .30 .30 .30 .30 30 30 30 30 

K7 Pearson Correlation .2-3« ,.324 ,100 .550"" . 5 W ' .566" 1 ,613" .732" 

Sig. (2-lailedl .206 .081 .599 .002 .fMU .001 .000 .000 

N -30 -30 30 30 .10 30 30 30 30 

K8 Pearson Correlation .151 .014 .111 .446* .495" ,552" .613" 1 . 6 5 1 " 

Sig (2-iaiicd} .417 .940 .558 ,014 .005 ,002 ,000 ,000 

N 30 .30 -30 30 30 .30 30 30 30 
folal 

Pearson Coirelation S 4 2 " -740"* .654"" ,773" .575" .598" .7.32" . 6 5 1 " 1 

Sig. f2-t3iled) .00( .00( .000 .000 .000 .00( -00( .000 .000 

N 3( 30 30 30 30 3( 30 30 30 

** Correlation is significant at the 0.01 level (2-lailed). 

CoiTclalioji in signilicaiil at ihc 0.05 level (2-lailcd). 

Uji Reliability 
Kompensasi 

Scale: A L L V A R I A B L E S 

Case Processing Summary 

N % 

Cases Valid 3 0 ] ( ) 0 , 0 

Excluded" 0 

Total 3 0 1 0 0 . 0 

a. Lislwise deletion based on ail variables m the 

procedure. 

Reliabiiitv Statistics 

Cronbach's Alpha 

Cronbach's Alpha 

Based on 

Standardized 

Items N of items 

. 7 3 7 , 7 5 0 1 0 
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Ttem Statistics 

Mean Std. Deviation N 

K l 4.6667 ,54667 30 

K2 4.4667 ,86037 30 

K3 4.5333 ,57135 30 

K4 4.6333 ,61495 30 

K5 4.3333 ,54667 30 

K6 4.5 OOO .50855 30 

K7 4,4333 ,50401 30 

K8 4,2667 .73968 30 

K9 4,5667 .50401 30 

KIO 4,3667 .55605 30 

Item-Total Statistics 

Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Itcm-

Totiil Correlation 

Squared Multiple 

Correlation 

Cronbach's Alpha 

if item Deleted 

K l 40,1000 9,334 ,714 ,497 ,719 

K2 • 40,3000 8.286 ,515 ,422 ,728 

K3 40,2333 9,564 ,740 ,385 ,732 

K4 40,1333 8.878 ,814 ,631 ,708 

K5 40,4333 8,806 ,915 ,600 ,695 

K6 40.2667 9,237 .760 ,555 ,710 

K7 40,3333 9,195 ,914 ,577 ,708 

K8 40.5000 8,672 ,616 ,685 ,720 

K9 40,2000 9,545 ,840 ,424 ,723 

KIO 40,4000 9.145 .519 .547 .712 

M o t i v a s i ( X . 2 ) 

C a s e P r o c e s s i n g S u m m a r y 

N % 
Cases Valid 30 100,0 

Excluded^ 0 ,0 

Total 30 100,0 

a. Listwise deletion based on all variables in the 

procedure. 



Reliabi l i ty S t a t i s t i c s 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

,733 ,754 6 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

P I 22,0667 3,444 ,595 ,663 

P2 22,2333 3,426 ,506 ,767 

P3 21,9333 3,651 ,470 ,696 

P4 22,1333 3,499 ,482 ,692 

P5 22,0667 3,651 ,470 ,696 

P6 22,0667 3,444 ,595 ,663 

Reliability 

K i n e r j a 

Scale: A L L V A R I A B L E S 

Case Processing Summary 

N % 
Cases Valid 30 100,0 

Excluded* 0 ,0 

Tola! 30 100.0 

a. Listwisc deletion based on all variables in the 

procedure. 
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Reliability Statistics 

Cronbach's Alpha 

Cronbach's Alpha 

Based on 

Standardized 

Items N of Items 

,757 .776 8 

Item Statistics 

Mean Std Deviation N 

KI 4.4333 .50401 30 

K2 4,2667 .73968 30 

K3 4.3333 .47946 30 

K4 4,3333 .47946 30 

K5 4,3667 ,55605 30 

K6 4,5000 ,50855 30 

K7 4,3333 ,47946 30 

K8 4.2333 .43018 30 

Item-Total Statistics 

Scale Mean if 

Item Deleted 

Scale Variance if 

item Deleted 

Corrected Item-

Total Corrclalion 

Squared Multiple 

Correlation 

Cronbach's Alpha 

if hem Deleted 

K! 30,3667 5.757 ,842 .326 ,763 

K2 30.5333 5,085 ,740 ,495 ,777 

K3 30.4667 5,637 ,654 ,442 ,750 

K4 30,4667 5,016 ,773 ,533 ,698 

K5 30,4333 5.013 ,575 ,479 ,716 

K6 30,3000 5.252 .598 ,651 ,726 

K7 30.4667 4,947 .732 ,662 ,692 

K8 30,5667 5,426 .651 .498 ,724 
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Lampiran 5 : Regresi Linier Berganda 

C o e f f i c i e n t s ' 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig, 

Durbin-

Watson 

Model B Std. Error Beta t Sig, 

Durbin-

Watson 

1 (Constant) 12,421 4,861 5,555 ,017 1,925 

KOMPENSASI (X.l) ,011 ,177 ,010 4,063 ,000 

MOTIVASI (X.2) ,833 ,182 ,709 4,566 .000 

a. Dependent Variable: KINERJA (Y) 

Var iab les E n t e r e d / R e m o v e d ' 

Model Variables Entered 

Variables 

Removed Method 

1 MOTIVASI (X.2), 

KOMPENSASl (X,1)b 
Enter 

a. Dependent Variable: KINERJA (Y) 

b. All requested variables entered. 

Model S u m m a r y ' 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 ,713' .509 ,473 1,87238 

A N O V A ' 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 98,143 2 49,072 13.997 ,000'̂  

Residual 94,657 27 3,506 

Total 192,800 29 

a. Dependent Variable: KINERJA (Y) 

Predictors: (Constant). MOTIVASI (X.2), KOMPENSASI (X,1) 
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LAMPIRAN 6: T A B E L t 

Titik Persentase Distribusi t (df = 1 40) 

Pr 0.25 0.10 0.05 0.025 0.01 0.005 0.001 

df 0.50 0.20 0.10 0.050 0.02 0.010 0.002 

1 1.00000 3.07768 6.31375 12.70620 31.82052 63.65674 318.30884 

2 0.81650 1.88562 2.91999 4.30265 6.96456 9.924S4 22.32712 

3 0.76489 1.63774 2.35336 3.18245 4.54070 5.64091 10.21453 

4 0.74070 1.53321 2.13185 2.77S45 3.74695 4.60409 7.17318 

5 0.72669 1.47588 2.01505 2.57058 3,36493 4.03214 5.89343 

6 0.71756 1.43976 1.94318 2.44691 3.14267 3.70743 5.20763 

7 0.71114 1.41492 1.89458 2.36462 2.99795 3.49943 4.78529 

S 0.70639 1.39682 1.85955 2.30600 2.89646 3.35539 4.50079 

9 0.70272 1.38303 1.83311 2.26216 2.82144 3.24984 4.29681 

10 0.69981 1.37218 1.81246 2.22814 2.76377 3.16927 4.14370 

11 0.69745 1.36343 1.79588 2.20099 2.71808 310581 4.02470 

12 0.69548 1.35622 1.78229 2.17881 2.68100 3.05454 3.92963 

13 0.69383 1,35017 1.77093 2.16037 2.65031 3.01228 3.85198 
14 0.69242 1.34503 1.76131 2.14479 2.62449 2.97684 3.78739 

I S 0.69120 1.34061 1.75305 2.13145 2.60248 2.94671 3.73283 

16 0.69013 1 -33676 1.74J8B 2.11991 2.58349 2.92078 3.63615 

17 0.68920 1.33338 1.73961 2.10982 2.56693 2.89823 3.64577 
1 

I S 0.68836 1.33039 1,73406 2.10092 2.55238 2.87644 3,61048 
19 0.68762 1.32773 1.72913 2.09302 2.53948 2.86093 3,57940 

20 0.68695 1.32534 1.72472 2.08596 2.52798 2.84534 3.55181 

21 0.68635 1.32319 1.72074 2.07961 2.51765 2.83136 3.52715 

22 0.68581 1.32124 1.71714 2.07387 2.50832 2.81876 3.50499 

23 0.68531 1.31946 1.71387 2.06866 2.49987 2.60734 3.48496 
24 0.68485 1.31784 1.71088 2.06390 2.49216 2,79694 3.46678 

25 0.68443 1.31835 1.70814 2.0S954 2.48511 2.78744 3.45019 
26 0.68404 1.31497 1.70562 2.05553 2.47863 2.77871 3.43500 
27 0.68368 1.31370 1.70329 2-05183 2.47266 2,77068 3.42103 
28 0.68335 1.31253 1.70113 2.04841 2-46714 2 76326 3.40816 
29 0.68304 1.31143 1.69913 2.04523 2.46202 2.75639 3.39624 

30 0.68276 1.31042 1.69726 2.04227 2.45726 2.75000 3,38518 
31 0.68249 1 30946 1.69552 2.03951 2.45282 2.74404 3-37490 
32 0.68223 1.30857 1.69389 2.03693 2.44868 2.73843 3.36531 

33 0.68200 1.30774 1.69236 2,03452 2.44479 2.73328 3.35634 

34 0.68177 1.30695 1.69092 2.03224 2.44115 2.72639 3.34793 
35 0.68156 1.30621 1.68957 2.03011 2.43772 2 72381 3.34005 

36 0.68137 1,30551 1.68830 2.02809 2.43449 2.71948 3.33262 

37 0.68118 1,30485 1.68709 2.02619 2.43145 2.71541 3.32563 
38 0.68100 1,30423 1.68595 2.02439 2.42857 2.71156 3.31903 
39 0.68083 1.30364 1.68488 2.02269 2.42584 2.70791 3.31279 

40 0.68067 1.30308 1.68385 2.02108 2.42326 2,70446 3,30686 



1 0 1 

Titik Persentase Distribusi t (df 41- 80) 

0.25 0.10 0.05 0.025 0.01 0.005 0.001 
df 0.50 0.20 0.10 o.oso 0.02 0.010 0.002 

41 0.68052 1.30254 1.68288 2.01954 2.42080 2.70118 3,30127 
42 0.68038 1.30204 1.68195 2.01808 2.41847 2.69807 3.29595 
43 0.66024 1.30155 1.68^07 2.01669 2.41625 2.69510 3.29069 
44 0.68011 1.30109 1.68023 2.01537 2.41413 2.69228 3,28607 
45 0.67998 1.30065 1.67943 2.01410 2.41212 2.68959 3.28148 

46 0.67986 1.30023 1.67866 2 01290 2.41019 2.68701 3.27710 
Al 0.67975 1.29982 1.67793 2 01174 2.40835 2.68456 3.2/291 

48 0.67964 1.29944 1.67722 1 /\ 4 f \ X ' * 

2.01063 
.i.40658 A t O Tl A 

2.68220 
"3 I f Q A 4 
3.26891 

A t * 

49 0.67953 1.29907 1.67655 2 00958 2.40489 A t TfiAC 
2,67995 

A AC c n o 

3.26508 
SO 0.67943 1 29871 1,67591 2 00856 A 4 A A A T 

2,40327 
2.67779 3.26141 

51 0.67933 1.29837 1.67528 2.00758 2.40172 2.67572 3.25789 
52 0.67924 1.29805 1.67469 2.00665 2.40022 2.67373 3.25451 
53 0.67916 1.29773 1.67412 2.00575 2.39879 2.67182 3.25127 
54 0.67906 1.29743 1.67356 2.00488 2.39741 2.66996 3.24615 

55 0.67898 1.29713 1.67303 200404 2.39608 2.66822 3 24515 
56 0.67890 1.29685 1.67252 2.00324 2.39480 2.66651 3.24226 
57 0.67882 1.29658 1.67203 2.00247 2.39357 2.66487 3.23948 
58 0.67874 1.29632 1.67155 2.0G172 2.39238 2.56329 3.23680 
59 0.67867 1.29607 1.67109 2.00100 2.39123 2.66176 3.23421 
60 0.67860 1.29562 1.67065 2.00030 2.39012 2.66028 3.23171 
61 0.67853 1.29558 1.67022 1.99962 2,38905 2.65886 3.22930 
62 0.67847 1.29536 1.66980 4 t S t \ f i C \ ^ 

1.99897 
A A A n A 4 
2.38801 

2.65748 AAA n n n 

3,22696 
63 0.67840 1.29513 4 o A n 

1.66940 
1.99834 2.38701 2.65615 3.22471 

D4 0,67834 4 Trt A rw 
1.23492 

1.66901 1.99773 2.38604 2.65485 3.22253 
85 0.67828 1.29471 1.66864 1.99714 2.38510 2.65360 3,22041 
66 0.67823 1.29451 1.66827 1.99656 2.36418 2.65239 3.21637 
67 0.67817 1.29432 1.66732 1.99601 2.33330 2.65122 3.21639 
68 0.67811 1.29413 1.66757 1.99547 2.38245 2-65008 3.21446 
69 0.67806 1.29394 1.66724 1.99495 2.38161 2.64896 3.21260 
70 0.67801 1.29376 1.66691 1.99444 2.36081 2.64790 3.21079 
71 0.67796 1.29359 1.66660 1.99394 2.38002 2,64686 3,20903 
72 0.67791 1.29342 1.66629 1.99346 2.37926 2.54585 3,20733 
73 0.67787 1.29326 1.66600 1.99300 2.37852 2.64487 3,20567 
74 0.67782 1.29310 1.66571 1.99254 2.37780 2.64391 3.20406 
75 0.67778 1.29294 1.66543 1.99210 2.37710 2.64298 3.20249 
76 0.67773 1.29279 1.66515 1.99167 2.37642 2.64208 3.20096 
77 0.67769 1.29264 1.66488 1,99125 2.37576 2.64120 3.19948 
78 0.67765 1.29250 1.66462 1,99085 2.37511 2.64034 3.19804 
79 0.67761 1.29236 1.66437 1.99045 2.37448 2.63950 3.19663 
80 0.67757 1.29222 1.66412 1.99006 2,37387 2,63869 3.19526 



L A M P I R A N 7 : T A B E L r 

T a b e l r u n t u k d f = I - 4 6 

df = (N-2) 

Tingkat signlflkansi untuk uji satu arah 

df = (N-2) 0.05 0.025 0.01 0.005 0.0005 df = (N-2) 
Tingkat signlflkansi untuk uji dua arah 

df = (N-2) 

O.i 6.65 1 0.02 ! n.fll O.flOl 
i.OOOO 1 0.9877 0.9969 j 0.9995 0.9999 
O.flOl 

i.OOOO 
2 0.9000 0.9500 ! 0.9800 0.9900 i 0.9990 
3 0.8054 0.8783 ! 0.9343 0.9587 0.9911 
4 0.7293 0.8114 0.8822 1 0.9172 _ _ 0.9741 

_ 0.9S09 
0.9249 
0.8983 

5 0.6694 0.7545 0.8329 i 0.8745 
_ _ 0.9741 

_ 0.9S09 
0.9249 
0.8983 

6 0.6215 O.;067 0.78S7_i_ 0.8343 

_ _ 0.9741 
_ 0.9S09 

0.9249 
0.8983 7 D.5S22 0.6664 0.7498 i 0.7977 

_ _ 0.9741 
_ 0.9S09 

0.9249 
0.8983 

8 0.5494 0.6319 0.7155 1 0.7646 0.8721 
9 0.5214 0.6021 0.6851 0.7348 i 0.8470 

to 0.4973 0.S76O 0.658! 0.7079 0.82̂ 3 
0.8010 M 0.4762 0.5529 0.6339 0.6835 
0.82̂ 3 
0.8010 

12 0.4575 0.5324 0.6120 0.6614 0.7800 
0.7604 
0.7419 
0.7247 

13 0.4409 0.5140 a5923 0.6411 
0.7800 
0.7604 
0.7419 
0.7247 

14 0.4259 0.4973 0.5742 0.6226 

0.7800 
0.7604 
0.7419 
0.7247 15 0.4124 0.4821 0.5577 0.6055 

0.7800 
0.7604 
0.7419 
0.7247 

16 0.4000 0.4683 0.5425 0.5897 0.7084 
17 0.3887 0.4555 0.5285 ; 0.5751 0.6932 

0.6788 18 0.3783 0.4438 0.5155 i 0.5614 
0.6932 
0.6788 

19 0.3687 0.4329 j 0.5034 0.5487 0.5652 
20 0.3598 0.4227 I 0.492! 0-53G8 0.6524 
21 0.3515 0.4132 0.4815 0.52S6 0.6402 

0.6287 22 0.3438 0.4044 0.4716 0.5151 
0.6402 
0.6287 

23 0.3365 0.3961 0.4622 0.5052 
0.4958 

0.6178 
0.6074 24 0.3297 0.3882 0.4534 

0.5052 
0.4958 

0.6178 
0.6074 

25 0.3233 0.3809 0.4451 1 0.4869 0.5974 
26 0.3172 0.3739 0.43 72 1 0.4785 0.S880 
27 0,3115 0.3673 0.4297 i 0.4705 0.5790 
28 0.306! 0.3610 0.4226 I 0.4629 AS.703 

0.5620 29 0.3009 0.3550 0.4158! 0.4556 
AS.703 
0.5620 

30 0.2960 0.3494 0.4093 j 0.4487 0.5541 
0.S46S 
0.5_392 
0.5322 

3! 0.2913 0.3440 0.403^J 0.4421 
0.5541 
0.S46S 
0.5_392 
0.5322 

32 0.2869 0.3388 0.3972 ; 0.4357 

0.5541 
0.S46S 
0.5_392 
0.5322 33 0.2826 0.3338 0.3916 1 0.4296 

0.5541 
0.S46S 
0.5_392 
0.5322 

34 0.2785 0.3291 0.3862 i 0.4238 0.5254 
35 0.2746 0.3246 0.3810 : 0,4132 0.5189 
36 0.2709 0.3202 0.3760 0.4128 0.5126 
37 0.2673 0.3160 0.3712 0.4076 J.5066_ 

0.S0D7 
0.4950 

38 0.2638 0.3120 Q.366S 0.4026 
J.5066_ 
0.S0D7 
0.4950 39 0.2605 0.3081 0.3621 0.3978 

J.5066_ 
0.S0D7 
0.4950 

46 0.2573 0.3044 0.3578 i 0.393Z 0.4896 
41 0,2542 i 0.3008 0.3536 i 0.3887 0.4843 
42 0.2512 i 0.2973 0.34% • 0.3843 0.4791 
43 0.2483 0.2940 a3457 0.380! 0.4742 
44 0.2455 0.2907' 0.3420 0.3761 0.4694 
45 0.2429 0.2376 0.3384 0.3721 0.4647 
46 0.2403 0.2845 ; 0.3348 0.3583 i 0.4601 



1 0 3 

L A M P I R A N 8: T A B E L f 

Titik Persentase Distribusi F untuk Probabilita 0,05 

df untuk 

(N2) 

df untuk fMmbUans (HI) 
df untuk 

(N2) 1 2 3 4 5 B 7 8 B 10 A A 
1 1 1 1 

1 A 
1 J 4 • 11 A A 

1D 
1 161 199 216 225 230 234 237 239 24 1 242 243 244 7 J C 

245 
245 246 

2 IB. 51 19.00 19 16 19.25 19.30 19.33 19.35 19.37 19.38 19.40 19.40 19.41 19.42 19.42 19.43 
3 10 13 9 55 9 28 9 12 9 01 8,94 B 89 8 85 8 8" 8 79 8 76 8,74 8.73 8.71 8.70 
4 7.71 6.94 6.S9 6.39 6.26 6.16 6.09 6.04 6.00 5.96 5.94 5.S1 5.89 5.87 5.86 
S 6.61 5.79 5.41 5,19 5.06 4.95 4.88 4 82 4,77 4.74 4.70 4.59 4.66 4.H 4,62 
S 5.99 5.14 476 4.53 4,39 4.2B 4.21 4.15 4.10 4.06 4.03 4.00 3.98 3.96 3.94 
r 5.59 4 74 4 35 4.12 3 97 3.97 3-79 3 73 3 68 3 64 3.BO 3.57 3,55 3,53 3,51 

• 5.32 4 46 4.07 3.84 3.69 3.5S 3.50 3.44 3 . 3 9 3 . 3 5 3.31 3,28 3.26 3.24 3.22 
9 5.12 4,26 3.86 3.63 3.48 3.37 3.29 3 23 3.16 3.14 3 10 3.07 7 n c 3,06 7 n 7 3.03 7 m 3.01 

10 4.96 4 10 3.71 3.46 3.33 3.22 3.14 3.07 3.02 2.96 2.94 2.91 Z89 2.66 2.85 
11 4.S4 3 98 3.59 3-36 3.20 3.09 3.01 2.95 2.90 2.65 2.82 2.79 2.76 2 74 2.72 
12 4.75 3 89 349 3.26 3.11 3.00 2.91 285 2.80 2.75 2.72 2.69 2.66 2,64 262 
13 4.87 3.81 3.41 3.18 3.03 2.92 2.S3 2.77 2.71 2.67 2.63 2.60 258 2.55 2.53 
14 4.60 3 74 3.34 3.11 2.96 2.85 2.76 2 TO 2.65 2,60 2.57 2 53 2.51 2.48 2.46 
15 4,54 3.66 3.29 3.06 2.90 2.79 2.71 2 64 2.59 2.54 2.51 2.48 2.45 2.42 2.40 
IS 4 49 3 63 3.24 3.01 2.S5 2.74 2 66 2 59 2 54 2 49 2 46 2 42 2 40 2 37 2.35 
17 4.45 3 59 3.20 2.96 2.81 2.70 2.61 2 5 6 2 . 4 9 2.45 2.41 2.38 2 35 2 , 3 3 2.31 
10 4.41 3 55 1 I B 

3.16 2 . ^ 2.77 2.66 2.58 2 51 2.46 2.41 7 1 7 

2.37 
1 I A 

Z34 Z31 1 A A 
2.29 

7 1 7 

2.27 
10 4. J O 3.52 X 1 1 

3.1 J 
2.90 A 7 A 

2.74 
2.53 7 C A 

2.54 
7 .1 0 

2 46 
7 J 7 
2.42 

7 7 D 
2.38 

7 7.1 
2.34 

7 74 
2.31 

7 70 
2,28 

2.26 7 7 7 
2.23 

20 A l i a J •» 1 in 
J. l u 

1 0 7 
A . O f 

1 T 1 
A Z l 

7 ftn 7 C I Z 3 1 1 A B 2 3 9 2.35 3 31 2 - 2 8 7 I B 
2 . 2 5 

2 22 7 20 
21 A 

4. J4 
t A 7 7 A A 

2.04 
1 OO 
2 . D O 

7 
2 . 6 7 

7 A a 2.49 7 A l i 42 7 7 7 
2 . 3 / 

7 7 7 
2.32 2.26 2-25 7 7 7 

2.22 
7 I f l 

2-20 
7 i a 2.18 

22 4.30 3 44 1 nc 
3.05 

2.82 2.66 2.55 2.46 2 40 2.34 2.30 2.26 2.23 2.20 2,17 2,15 
23 4.28 342 3.03 2.80 2.64 2.53 2.44 2 37 2 32 2.27 2.24 2.20 2,16 2.15 2,13 
24 4.26 3 40 3,01 2,78 2.82 2,51 2 42 2 36 2-30 2.35 2-22 2.18 2-15 2 13 2 11 
25 4.24 3 39 299 2.76 2.60 2.49 2.40 2 34 2.28 2 2 4 2.20 Z16 2.14 2.11 2-09 
20 A 3.37 2.68 2.74 2.50 2.47 2.39 3 32 2.27 2.22 2.18 2.15 2.12 2.00 2.07 
27 A t A 

• .41 
J. J a 1 AC 

2 . 9 D 
1 7 1 1 C 7 

2.57 
7 A C 2.37 2 31 2.25 2.20 2.17 2.13 2.10 2.08 2.06 

20 4 ^ 1 I A 

J. J4 
"> 7 1 7 T 7 J ^ 7 1 C 

2.3o 
7 T O 7 I A 7 1 • 

2.19 
7 1 C 
2,15 2.12 2.09 7 n c 2 06 2,04 

20 4.10 1 1 1 2.63 1 7fy 

2.70 2 55 2.43 2.35 2 2 8 2.22 2.18 2 14 Z10 2,08 2 05 2.03 
30 4.17 3 32 2.92 2.BS 2.53 2.42 2.33 2 27 2 51 2-16 2.13 2.09 2.06 2 04 2.01 
31 4.16 3 30 2.B1 2.68 2.52 2.41 232 2 25 2,20 2.15 2.11 2.08 2,05 2.03 2.00 
32 4.15 329 2.60 2.67 2 51 2.40 2.31 224 2.19 2.14 2.10 2.07 2.04 201 1.99 
33 4 14 3 28 2 89 286 250 2 39 230 2 23 2 18 2 13 209 206 2 03 2 00 1.98 
34 4.13 328 2,88 2,65 2.49 2.38 2.29 2 23 2.17 2.12 2.08 2,05 2.02 1.99 1-97 
36 4,12 3 27 2.87 2.64 2-49 2.37 2.29 222 2.16 2.11 2.07 2.04 20! 1.99 1.96 
36 4.11 326 287 2.63 2*8 2-36 2.28 2 21 2 15 2 11 2.07 2.03 200 1.98 1 95 
37 4.11 325 2.86 2.B3 2,47 2.36 2,27 220 2.14 2.10 2.06 2 02 200 I 97 1.95 
30 4.10 3 24 2.85 2.62 2.46 2-3 2.26 2 19 2 14 2.09 2.05 202 l .W 1.96 1.94 

» 4.0S 3 24 2.65 2.61 2.46 234 2-26 2 19 2,13 208 2.04 2.01 198 195 1,93 
40 4.08 3.23 2.84 2.61 2-45 2.34 2.25 2,18 2.12 2.08 2.04 2.00 1.97 1.95 1.92 
41 4 08 3 23 2 83 2.B0 2 44 2 33 2 24 2 17 2 12 2 07 2 03 2 00 1 9/ 1 94 1 92 
42 4.07 322 2.83 2.5S 2 U 232 224 2 IT 2.11 2.06 2.03 1.99 1 06 1 64 i.an 
43 4.07 3.21 2.62 2 . ^ 2.43 2.32 2.23 2 16 2 11 2.06 2,02 1.99 1.96 1.93 1.91 
44 406 321 2.62 2.58 2.43 2.31 2,23 2 16 2 10 2.05 2.01 1-99 1 95 1 92 1,90 
45 4.06 3,20 2.61 2.58 242 2-31 2-22 2 IS 2 10 2.05 2.01 1.97 1 94 1 92 1.89 



1 0 4 

cff untuk 
penycb 

df untuk pembilang (N1) 

U K 
1 2 3 4 5 6 7 a 9 10 11 12 13 14 15 

*B i 05 3 20 281 257 2 42 2 30 2,22 2 15 2,09 204 2 00 197 1 94 1 91 1 89 
47 4-05 3.20 2.80 2.57 2.41 2.30 2.21 2.14 2.09 2.04 2.00 1.96 1.93 1.91 1.88 
4 8 4 04 3 19 2.80 2.57 241 2.29 2 21 2.14 2 06 2 03 1-99 1-96 1 93 1 90 1.88 
49 4.04 3.19 2,79 2.56 2.40 2.29 2,20 2.13 2,08 2.03 1,99 1,96 1.93 1.90 '.83 
SO 4.03 3.18 2.79 2 56 2.40 2.29 2.20 2.13 2.0/ 2,03 1.99 1,95 1,92 1.89 
51 4,03 3 13 2.79 2,55 2.40 2.28 220 2.13 2.07 2 02 1.98 1.95 1.92 1.69 L87 
5 2 4.03 3.18 2.78 2.55 2.39 2.28 2.19 2.12 2 07 2.02 1.98 1.94 1 91 1.89 LS6 
5 3 4.02 3.17 2.78 2.56 239 2.28 2.19 2.12 2.08 2.01 1.97 1.94 1.91 1.B8 1.86 
5 4 4 02 3 17 2 78 2.54 239 2 27 2 18 2-12 206 2 01 1 97 1.94 1.91 1.88 1 86 
5 5 4.02 3.16 2.77 254 2.38 2.27 2.18 2.11 2.06 2,01 1.97 1.93 1.90 1 88 1,65 
5 6 401 3 16 2.77 2.54 2.38 2.27 2.18 2.11 2.05 2.00 1.96 1,93 1.90 1,87 1.85 
5 7 4.01 3.16 2.77 2,53 2.38 2.26 2,18 2.11 2.05 2.00 1.96 1.93 1.90 1.87 1.S5 
5 8 4.01 3.16 2.76 2.53 2.37 2.26 2.17 2.10 2,05 2.00 1.96 1,92 1.89 1.87 1.64 
5 9 4.00 3.15 2.76 2.53 237 2.26 2.17 2.10 204 200 1.96 1 92 1.89 1.86 1.84 
60 4,00 3.15 2.76 2,53 2.37 2.25 2.17 2.10 2.CM 1.09 1.95 1,92 1.89 1.86 L&4 
8 1 4.00 3.15 2.76 2.52 2.37 2.25 2.16 2,09 2.04 1 99 1 95 1-91 1.88 1.86 1.83 
6 2 4 00 3.15 2 75 2.52 236 2.25 2 16 2,09 2 03 1 99 1 95 1 91 1 88 1 85 1 83 
6 3 399 3.14 2,75 2.52 236 2,25 2.16 2.09 2.03 1.98 1,94 1.91 1,88 1-85 1.83 
6 4 399 3.14 2-75 2.52 2 36 2.24 2.16 2.09 2.03 1.98 1 94 1.91 1 88 1-85 1,63 
6 5 399 3.14 2-75 2.51 2 36 2 24 2.15 2.08 2 03 1.98 1 94 1,90 1.87 1 85 1.82 
6 6 3,99 3.14 2.74 2.51 2.35 2.24 2.15 2.08 2.03 1.96 1.94 1.90 1,87 1-64 1.82 
6 7 396 3 13 2.74 2.51 2.35 2 24 2-15 2.08 2-02 1 98 1.93 1.90 1.87 1 84 1.82 
6 8 3.98 3.13 2.74 2.51 2.35 2.24 2.15 2.08 2.02 1 97 1.93 1.90 1,37 1,84 1.82 
6 9 3 .98 3 13 2,74 2,50 2,35 2.23 2.15 2.08 202 1,97 1-93 1 90 1.86 1 84 1.81 
7 0 3 9 8 3 13 2 74 2-50 2 35 2-23 2.14 2-07 2 02 1.97 1-93 1 89 1 86 1 84 1.81 
7 1 3 .96 3.13 2.73 2.50 2 34 2.23 2.14 2.07 2.01 1 97 1 93 1 89 1.66 1.83 L d l 

7 2 3.97 3 12 273 2.50 234 2.33 2.14 2,07 2,01 1 96 1.92 1.89 1.86 1.83 1.8) 
7 3 3.97 3.12 2.73 2.50 2.34 2.23 2.14 2.07 2.01 1.96 1.92 1.89 1.86 1.83 1.31 
7 4 3 . 9 7 3.12 2.73 2-50 2.34 2.22 2.14 2.07 2.01 1.96 1.92 1.89 1 8b 1,83 1.80 
7 5 3 . 9 7 3.12 2.73 2,49 2,34 2.22 2.13 2-06 2.01 1.96 1.92 1,88 1 85 1.83 1.80 
7 8 3 . 9 7 3.12 272 2.49 2.33 2.22 2.13 2,06 2.01 1.96 1.92 1.88 1.85 1.82 1.80 
7 7 3 , 9 7 3.12 2.72 2.49 2,33 2.22 2.13 2.06 2.00 1 96 1.92 i.ee 1.85 1.82 1.80 
7 8 396 3 11 272 2 49 233 2-22 2 13 2,06 20G 1 95 1 91 1 as 1 85 1 82 1 80 
7 9 3.96 3.11 2.72 2.49 2.33 2.22 2.13 2.06 2.00 1.95 1.91 1.86 1.85 1 82 1.79 
8 0 3.% 3.11 2.72 2,49 2,33 2.21 2 13 7 OR 3 nn 

A - \ J \ J 
1 Q5 1 as 1 A4 

1 .o*i 
1 ft? 1 70 

8 1 3.96 3.11 2.72 2.48 3.33 2.21 2-12 2.05 2.00 1.95 1.91 1.87 1 84 1.82 1,79 
8 2 3 . 9 6 3.11 2.72 2.48 2 33 2.21 2.12 2.05 2.00 1 95 1.81 1.87 1.84 1.81 1.73 
S 3 3 . 9 6 3.11 2.71 2.48 2.32 2.21 2-12 2.05 1.99 1.95 1.91 1.87 1 84 1-81 1.79 
8 4 3-95 3 11 2.71 2.48 2.32 2.21 2.12 2.05 1.99 1 95 1 90 1.87 1.84 1.81 1.73 
8 5 3 . 9 5 3.10 2.71 2.48 2-32 2.21 2.12 2.05 1.99 1 94 1.90 1.87 1.84 1.81 1.79 
8 6 395 3 10 271 2.48 2 32 2.31 2 12 2.05 1.99 1 94 1 ao 1 87 1 84 t 81 1 78 
8 7 3.85 3,10 2,71 2.48 2-32 2.20 2,12 2.05 1.99 1 94 1.90 1.43 1.81 1 78 
6 8 3.95 3.10 2.71 2.48 2.32 2.20 2.12 2.05 1.99 1 94 1,90 1,86 1.83 1-81 1.78 
8 9 3.95 3.10 2.71 247 2.32 2.20 2.11 2.04 1.99 1 94 1 90 1.66 1 83 1.80 1.78 
9 0 3 .95 3 10 2.71 2.47 2.32 2.Z0 2.11 2.04 1,99 1 94 1.90 1,86 1 83 1-80 1,78 
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UNIVERSITAS MUHAMMADIYAH PALEMBANG 
FAKULTAS EKONOMI DAN BISNIS 

I N S T I T U S t P E R G U R 1 . I A N I I N G G ! 
A K R E D I T A S i P R O G R A M S T U D i M A N A J E M E N ( S I ) 

P R O G R A M S T U D i A K U N T A N S i ( S I ) 
P R O G R A M S T U D i M A N A J E M E N P E M A 5 A R A N ( D 3 ) 

bsit*: : ftLumpalembang.ac.ici 

N o r n o r : 0 2 7 / S K / B A N - P T / A k r & d / F T / i / 2 0 1 4 
N o m o r : 0 4 4 / S K / B A N - P T / A k r e U / S / ! / 2 0 1 4 
M o m o r : I Z f i Z / S K / B A N - P T / A k r e c i / S / X t l / 2 C 1 S 
N o i n o r : 7 7 1 / S K / B A N - P T / A k r e d / D p i - l l l / V l i / 2 0 1 5 

Email : febumplg@uinpalemba(ig.3 

AUimat : Jn lan Jcnr lra l A h m a d Yani 13 Uiu Pa iembang 30263 Tolp. (0711)511433 Faximile (0711)518010 

L F M B A R P E R v S i ; H I . R I A N P E R B A I K A N S K R I P S I 

: S e n i i i / 2 7 F e b r u a r i 2 0 1 7 
: 1 6 . 0 0 w i b 
: Juwita -Asmara 
: 2I2012091.M 
: M a n a j e m e n 
: Manajemen Sumber Daya Manusia 
: P F N G A R U H KOMPENS.ASl T E R H A D A P K I N E R J A K A R Y A W A N DI PT B A N K D A N A M O 

TBK K C P P I . A J H P A L E M B A N G T A H U N 2010 
L A i i D I P L R H A I K I DAN DISI T U J U I O L F J ! T I M P E N G I I J I DAN P E M B I M B I N G SIvRTPSl DAN 
[>ERKENAKAN U N T U K M E N G I K U T I WISUDA 

• i / T a n g g a l 
ktu 
n a 
A 
a s a i l 
t a K u l i a h P o k o k 
111 

No 

3 . 

NAMA D O S E N 

D r s . H . F a u z i R i d w a n , M . M 

D r s . H . F a u z i R i d \ v a n , M - M 

B e l l i w a t y K o s i m , S B , M . I V t 

Z a l e h a T r i h a n d a y a n g S E . M . S i 

JABAIAN 

P e m b i m b i n g 

K e t u a P e n g u j i 

A n g . P e n g u j i I 

A n g . P e n g u j i I I 

T A N G G A L 

P E R S E T U J U A N 

1(2 3- - 'c^cn 

l o - N ' 9 o n 

Q " 3> - 9 o \ H 

TANDA 

T A N G A N 

P a l e m b a n g , 0 3 / M a r c t 2 0 l 7 
A n . D e k a n 
K e t u a P r o g r a m S t u d i M a n a j e m e n 

Hi. Mailuhah Nurrahini, S E . , M.Si 
N I D N / N B M : 0 2 1 6 0 5 7 0 0 1 / 6 7 3 8 3 9 

IFil AMI A. llNnnill 



>MA MAHASISWA ; Juwi ta Asmara 

M 

PEMBIMBING 

21 2012 091.M KETUA :Drs . H . F a u z i R i d w a n , S . K . , M . M 

:OGRAM STUDI : Manajemen SDM ANGGOTA 

DUE SKRlPSi P E N G A R U H K O M P E N S A S I T E R H A D A P K I N E R J A K A R Y A W A N D I 

P T . B A N K D A N A M O N , T b k K C P P L A J U P A L E M B A N G T A H U N 2016 

T G U B L / T H 
K O N S U L T A S i 

MATERI YANG DIBAHAS KETERANGAN 

p T > S * Vf 

! ^ f t t ( > n C i 

l9ra2LdB 
; / 7 -

9 

10 

I I 

12 

13 

14 

1 5 

16 

ILyy 

(5^ 

A T A T A N : 

Mahasiswa dibciikaii waklu menyelcsaikan skripsi, 

6 bulan tcrliitung sejak tanggal ditetapkan 

Oikeliturkan di : I'iileinbang 

/ 

a.II. Dekan 

Program Stud/; 

Hj. Maftuhah Niirrahmi, S.E., M.Si 



\ M A M A H A S I S W A . J u w i t a A s m a r a PEMBIMBING 

M 2 r 2 l ) 1 2 09r.M KETUA •X}yg. H. Faii/i iiieiwxn, S.E.. M.M 

;OGRAM STUDI ; M a n u j c m e n . S O M ANGGOTA 

IDUL SKRIPSI : rUNGAlRUH K O O T E N S A S I T E R I I - t D A J 7 ^ ) ^ R J A ZvSHYAWAN D l 

P T . S-vVNK DANAMON, Tbk K C P P i A j D ' P A T E M D A F I C T A H U N 2C16 

TGL/BL/TH 
KONSULTASI 

I V I M I t K I T M I N O U l t S A M M o 
PARAF PEMBIMBING 

KETERANGAN TGL/BL/TH 
KONSULTASI 

I V I M I t K I T M I N O U l t S A M M o 

KFT l JA 
1 \ 1 1 K J r\ 

ANGGOTA 
KETERANGAN 

1 a P y 

2 ^ ^ ^ ^ ^ 
3 

4 u j .. T '" 
5 

5 t / ^ : A A ' ' + ; 
7 My ) G> • : 
8 ^ ,--x:.^My r 

•p*^ r-N^f>p(y \ 
9 % : ' r r y v:/^\ i A"? l f 7 y > 

10 . ^ y V , - . . 
m ' -M 

11 

12 3 

13 

14 ^^-^ 15 
16 

M d 

O A T A T A N : 

Mahasiswa diberikan waktu menyelcsaikan skripsi, 

6 bulan tcrhitung bejak tanggal ditetapkan 

D i k c l u a r k a n d i : P a l e m b a n g 

P a d a t a n g g a l / / 

a . n . D c k u n 

P r o g r a m S m i a V : 

0 Hj. M a r t i i h a h N u r r a h m i , S . E . , T V l . S i 



1 S|\ e I A8I 4S HI r A H H A M > A r I AS L H l j A N t 

I H M r A C k A ILAI iASA 

H'n4i«'i«kt AiinuMf >€Hii 11 t i n r<ih*iigi><inu J i ^ e j 

K ' l l K (1 /II) > l / t i / i « l x . (I /IIJ 3 t M M 

^ - H U t i l . l«>lBllBdlUfl[l>«DtR4lS«)IIJI1l|l(?̂ \<llM 4 .4 t . M l 

T E S T O F E N G U S H A B I L I T Y S C O R E R E C O R D 

Name 

Place/Dare of Birth 

Tost Times Taken 

Test Date 

Juwita Asmara 

Jayapura, August 02nfi 1994 

+ 1 

July. 24t,h 2016 

Smied Score 

Listpiiing Comprehension 

Slructure (Irammar 

Reading (lomprohension 

O V E l i A L L S C O R K 

43 

36 

41 

400 

Paiembang, July, 29th 2016 

ChairijerBon of Language Laboratory 



L E M B A G A A L - I S L A M D A N K E M U H A M M A D I Y A H A N 

r t i f i f e a t 

D i B E R I K A N K E P A D A : 

N A M A 

N I M 

F A K U L T A S 

P R O G R A M S T U D I 

J U W i T A A S M A R A 

2 1 2 0 1 2 0 9 1 . P 

E K O N O M I 

M A N A J E M E N 

Y a n g d i n y a t a k a n h a f a l s u r a t - s u r a t p e n d e k d a r i J u z 3 0 
d i U n i v e r s i t a s M u h a m r r i a d i y a h P a l e m b a n g 



: Ujlan Komprehensif Palembang, .Vl ?;^..'c!:n...20 IT.. 

;,an Fahultas EKunomi dan Qisnis 
tas Muhammadiyah Paiembang 

lu'alaikum Wr. Wb 

ng bertanda tangan di bawah ini: 

: 3.Uv.js).StjCN...\'A.S.XYV=NO.O 
; '^\..%0\%..0.eL\ :3P\ 

Tgl Lahir : J0<r\,^<rxA^(_kCcv.x..3-. ..<:3>cjijl.^ 
^ Studi Mana)cmen AAkutrtansi (coret yang tidak perlu) REGULER B & C 
jliah Pokok / Konsentrasi : 
Rumah : ,3\_,U<rK^^c^CK^c^. 

: .'(z.\(4.....«.v...Uz=£:..-..SavzQ Pc:ui::,\a,xia7TNoS 
: No.Telp/HP yang mudah diliubungi:. O ^ . S T . T&SS £3C^ 

ini mengajukan permohonan Ujian Komprehensif Tahun Akademik T O . /_ 
, Pehode 

i bahan pertimbangan saya lampirkan: 

Lengkap Tidak 
Keterangan Lengkap Lengkap 

rat Akademik: 
Tidak dalam keadaan Slop-Out/indisipimer pada lahun akademik yang bersangkutan 
Transkrip Nilai yang telah disyahkan oleh bagian akademik sebanyak 1 (satu) lembar 
dengan ketentuan sebagai berikut: 

a. Teiah menyelesaikan semua mata kuiiah dan dinyatakan lulus 
b. Indek Prestasi Kumulatif minimal 2,00 
c. Nilai D maksimal 15 S K S ; 

TIDAK TERMASUK: 1. Mata Kuliah AiK (1. II, III. IV. V dan V I ) 
2. Mata Kuliah Pendidikan Pancaslla 
3. Mala Kuliah Kewarganegaraan 
4. Mala Kuliah Bidang Skripsi 
5. Mata Kuliah Konsentrasi 

irat Administrasi : 
1. Surat Keterangan lunas BPP dari bagian keuangan UMP 
— 
2. 

Membayar Biaya Bimbingan Skripsi & Ujian Komprehensif 
3. Membayar surnbangan buku perpustakaan (blanKo pembayaran diambil di perpustakaan FEB-UMP) 
4. Bukti asli pembayaran usulan penelitian (UP) 
5. Fotokopi ijazah SLTA sebanyak 2 (dua) lembar 
6. Folokopi Nilai Konversi sebanyak 2 (dua) lembar bagi mahasiswa pindahan 1 
7. Surat asli keterangan seleaai riset dari tempat penelitian 
8. Sertitikat TOEFL 
9. Fotokopi sertifikal lulus membaca aurat-sural pendek Al-QuFan dari Wakil Dekan IV 
0. Kartu asli (usulan penelitian dan aktivitas trimbingan skripsi) 
1. Skripsi yanq telah ditandalangani Pembimbing dan Ketua Program Studi 

setranyak 4 (empat) exemplar dan diiilid sementara 
2. Mengisi biodata calon alumni 
3. Mengisi Surat Pernyataan 
4 Map Plastik : Program Studi Manajemen = wama KUNING 

; Program Studi Akuntansi = wama HIJAU 

i/Vassalamu'alaikum Wr. Wb 

Mahasiswa Ybs. 
B DIISI OLEH CALON P E S E R T A UJIAN: 

KEGIATAN TANGGAL 
SK Pembimbing Skripsi 9q n i n v r ! \ O l C 
Seminar UP 
^erselujuan Akhir Skripsi 

/ 

£a\A\MN^ r v S • < ^ - ^ ' r g ^ 



B I O D A T A CAIAON Ajuusyvsi 
Fakultas Ekonomi diin Bisnis ( Wisuda TIIVIP ke ) 

N a m a 

N . I . M 

T e m p a l / T a n g g a l L i i l i i r 

P r o g r a m S t u d i 

K o n s e n t r a s i 

T g l . L u l u s K o m p r e h e n s i f 

A l a m a t R u m a h 

N o . T c l c p h o n / H P 

P e k e r j a a n 

N a m a A y a h 

i b u 

J u d u l S k r i p s i 

3 u w \ \ C a^.N^S» v N c r v C o 

.̂ v..:.Q:Pv'9„.oav t- . 

Y A 

Su^ A -c ioe . YAc-ve>vj i . 's \c\....CA^n) 

Z i V . . V o n o p C c x - o o A \ - c \ S c w y O V-ovr-^cii 

.V-A.. •. O .\...... .. QV „ .\^ c C . . . . S a V i O . CYt:::T.u>r-rtPe^^^ 

.C>&S..:E.1&£&..Q3£.£. 

V A \ r c \ £ > . \ j : ) . c \ S t e < N 

9 i L A T ^ c \ < * < ^ \ „ _ „ 

A < , v a . v . \ i c A L v 

Q<c.r\c^c\CcJ,V^ VLO'OA.'C>c=.<r\'S£-\S,v Xre iONrv^vAraV ' \-0\XO< 

. o . T v - y = x v > 2 0 , o D J Cy . fcooV^ . 3 c \ r \ o . w \ O T v r C Y i V L . . . / v A C q . . . . . P V o ' T i U i , 

. T o v - , c x v x . * i q i C 

1. }Iarap dilulis dengan I J U K U F B A L O K ! 
2. Fholo hitam pulih ukuran 3 x 4 cm sebanyak I Ibr (bAu aluiuni) leiupcl dengan sedikil lerii! 
3. Photo hitam putih ukuran 4 x 6 cm sebanyak 4 Ibr ( IJAZAH & TRANSKRIP) temple dengan sedikit leni! 

P a l e m b a n g , V V Y ^ V d y - a a o - A s " ^ O V I 

C a l o n A i u i i i n i , 

Z3\NE>\\zx:^ P . S ' O A o . ' C a , 



S U R A T P E I L N V A T A A N 

Assalaimi'alaikuin Wr. Wb 

Saya yang bertanda tangan di bawatt i n i : 

N a m a : . 3 . . U . V j J V t . . O , . , H 9 i X y i o . . C Q . '. '. 

Noinor PokJk Mahasiswa : ..Q-..\..,.Q:.0\'̂ ....O.Li\., m 

Program Studi : . . L A c \ O t C \ . O . t = ; X Y A c : . . ! C ^ . . . . S . O . ! C ^ - - _ 

Alainat : .D.L..-3iCs.Tq7^CLCccvo 

: ..'SLX.-...Ci.V....12T.VA.,.QL...CY.!^V..SATtA.!^ „ 

dengan ini menyatakan bahwa: 

1) . Semua berkas / persyaratan yang saya lainpirkan benar-beoar asli (tidak ada rekayasa dalam 
bentuk a[)a[}un); 

2) . Telah menyelesaikan (Lulus) seluruh mata kuliah; 

3) . Apabila ternyata berkas/persyaratan tersebut tidak bciiar, maka saya bersedia: 

a. Dibatatkaii sebagai pescrta ujian komprehensif 

h. Menerima segala sanksi hukum yang berlaku yang dikcluarkan olch lembaga (Fakultas 

Ekonomi dan Bisnis khususnya dan Universitas Muhammadiyah Palembang uniuiniiya) 

Demikianlah surat pernyataan ini saya biiat dengan sclienar benaniya. . . 

Wassalainu'alaikum Wr. Wb 

Paieniiuiiig, ..y.\..Yc>ras:..uc:>jc:L.XO\'T 
Yang menyatakan, 



D a n a m o n 

S U K A T K E T E R A N G A N 
N O : 0 5 / D S - P L A J U / 1 1 / 2 0 1 7 

Y a n g b e r t a n d a t a n g a n d i b a w a h i n i : 

N a m a 

N i p p 

P a n g k a t / G o l o n g a n 

J a b a t a n 

K h a i r i l A n w a r , S E . 

0 0 0 3 6 8 6 2 

G r a n d 7 

B r a n d M a n a j e r 

M e n e r a n g k a n B a l i w a M a l i a s i s w a B e r i k u t i n i : 

N a m a : J u w i t a A s m a r a 

N i m : 2 1 2 0 I 2 0 9 1 . M 

M e m a n g b e n a r t e l a h s e l e s a i m e i i g a d a k a n p e n e l i t i a n p e n g a m b i l a n d a t a t u g a s a k h i r s k n p s i 
p a d a P T . B a n k D a n a m o n , T b k K C P P a l e m b a n g . 

D e m i k i a n s u r a t i n i d i b u a t d e n g a n s e b e n a m y a , u n t u k dapa t d i p e r g u n a k a n s e p e r i u n y a . 

P a l e m b a n g , 9 F e b r u a r i 2 0 1 7 
H R D P T . B a n k D a n a m o n 

'^^r^r r : 

K h a i r i A n w a r , S E . 
N I P P : 0 0 0 3 6 8 6 2 

F T B a n k D a n a m o n I n d o n e s i a . I b k , 



I 

Y a s i g b e r t a n d a t a n g a n dm 
s e s u n g g u l m y a tym<i ;: 

N a r a a , 3 u G 3 x t o . . ^ S n Y 3 q A ^ c ^ . . „ 

• • • a k u l i a : ; F^ycf^ovdy....DQ,.r>„k,'^5X^^, „. 

MainN .. 3 Y , 3 q i r T 3 f q X f e - r A . , ,^3^-0. . . S c D < o . W - O A O - . . " ^ . - - P L . ^ . - C A 

P e r f e n x s s a m p a s d e n q a r ^ S e m e s t e r T e r a k h h ' G a n t i d " ^ r v M t a h n n / ^ . / P • 
' \ y P c ^ W V p j a i . . . L ^ 6 ^ r ^ p u i ^ ) \ 

D e r n i k i a n S u r a t K e t e a a n g a n m d i p e r g u n a k a n • ; n a S _ / n e n q i k t i t i i g ^ a n 
K o r n p r e h e r ^ s h y ; D e f e r W s s u d a d a n P e r a g a r n b r a a p a r a i / d? l l n f e r s i t a a 

M e n g e t a t i u i , 
v y a k i l R e k t o r ,11 , 

P a l e m t e n y , w . f e f e ^ 20A ' : 7 
B a g i a r ^ B P P { ^ p 



N a m a 
N i m 

D A F T A R HADIR SEMINAR USULAN P E N E L I T I A N 
MAHASISWA JURUSAN Manajemen 

P E R I O D E 2015-2016 
: J u w i t a A s m a r a 
: 2 I 2 0 t 2 0 9 ( . M 

J u r u s a n 

H a r i / T a n g g a l 

P u k u l 

J u d u ) 

: M a n a j e m e n 

: R a b u , 0 7 - 1 2 - 2 0 1 6 

: 1 6 . 0 0 

: P e n g a r u h K o m p e n s a s i T e r l i a d a p K i n e r j a K a r y a w a n d i P T . B a n k D a n a m o n , T B K K C 
P l a j u P a l e m b a n g T a h u n 2 0 1 6 

N A M A N I M . T A N D A T A N G A N 

' 7 1 0 - r ) 1A A i q 
V X C V \ ^r \ \ \ 

• pop^Y jcArUA 3-9- 50 \ 4 \ic 2 / W 

£ V A S O S M N T I ?-> a o i - j ( 7 o 3 y 
H f e C f \ \ > 3 ( A C L M \ T T T 0 \ ^ 0 3 ^ \v**Y 

tiloOCio.n 

H U H A M K A P ) F ? N 2 1 2 ( A l 8 D(VZ 
— 

V I A V N \ C N f \ \ i 

9 f A V\ 1 A C\ IT b"t^ Y> 1 7\ • X 0 1 5 . z ' B . n / 8 ^ 

> i - > o i f t . 4 8 c f 9 V 

1 0 

11 

1 2 

13 

1 4 

15 

d i t e t a p k a n 
t a n g g a l 

d i P a l e m b a n g 
0 7 - 1 2 - 2 0 1 6 



I. 

SURA 1 KU I KRANGAN 
N o . 3 2 0 / A b s t r a c t / L B / U M P / l I / 2 0 1 7 

Y a n g b e r t a n d a t a n g a n d i b a w a h i n i : 

N a m a : F I N Z A L A R A S A T I . S . P d . , M . P d . 

S t a t u s : D o s e n F K I P U M P P r o g r a m S t u d i B a h a s a I n g g r i s 

N I D N : 0 2 2 0 0 8 8 9 0 1 

A l a m a t : J l . C i n d e W e l a n L r . K e b o n N o . 4 1 R T . 1 2 A R W . 0 3 P a l e m b a n g 

N o . T e l p o n : 0 8 1 3 - 8 0 0 0 4 8 6 1 

D e n g a n i n i m e n y a t a k a n b a h w a m a h a s i s w a d e n g a n : 

N a m a : J u w i t a A s m a r a 

N I M : 2 ] 2 0 I 2 0 9 1 . M 

J u d u l s k r i p s i : P e n g a r u h K o m p e n s a s i T e r h a d a p K i n e r j a K a r y a w a n P T . B a n k D a n a m o n , 

T B K K C P P t a j u P a l e m b a n g T a h u n 2 0 1 6 

T e l a h d i k o r e k s i t e r j e n i a h a n a b s t r a k n y a s e h i n g g a t e l a h m e m e n u h i k r i t e r i a p e n u l i s a n a b s t r a k 

d a l a m B a h a s a I n g g r i s . 

D e m i k i a n s u r a t i n i d i b u a t u n t u k d i p e r g u n a k a n s e b a g a i m a n a m e s t i n y a . 



^ 1 MAJELIS PENDIDIKAN TINGGi PIMPINAN PUSAT MUHAMMADiYAH 
U N I V E R S I T A S M U H A M M A D I Y A H P A L E M B A N G 

S T A T U S T E R A K R E D I T A S I 

rP>:P' 
No. 0 8 6 / H - 4 / L P K K N / U M P / i l l / 2 0 1 6 

L e m b a g a P e n g e l o l a K u l i a h K e r j a N y a t a ( L P K K N ) U n i v e r s i t a s M u h a m m a d i y a h P a l e m b a n g m e n e r a n g k a n 
b a h w a : 

J U W i T A A S M A R A 
2 1 2 0 1 2 0 9 1 
E K O N O M I y.) [ p . 
J A Y A P U R A ( M A R T A P U R A ) , 02 -08 - 1 9 9 4 

t e t a h m e n g i k u t i K u l i a h K e r j a N y a t a T e m a t i k P o s d a y a A n g k a t a n k e - 1 0 y a n g d i l a k s a n a k a n d a r i t a n g g a l 
2 0 J a n u a r i s a m p a i d e n g a n 3 M a r e t 2 0 1 6 b e r t e m p a t d i : 

N a m a 
N o m o r P o k o k M a h a s i s w a 
F a k u l t a s 
T e m p a t T g l . L a h i r 

K e l u r a h a n / D e s a 
K e c a m a t a n • 
K o t a / K a b u p a t e n 
D i n y a t a k a n 

5 l l i r ( B ) 
l l i r T i m u r I I 
P a l e m b a n g 
L u l u s 

/ ' G \ L Y 3 P a l e m b a n g 1 4 M a r e t 2 0 1 6 
<<Sj?fff^^f^yy^. 
/ ; > 5 l f e Y - v ; ^ . 

1!m 



,̂  UNIVERSITAS MUHAMMADIYAH PALEMBANG 
p ^ 3 | FAKULTAS EKONOIVII DAN BISNIS 
^Mdyf'-'j I N S T I T U S I P E R G U R U A N T I N G G i N o m o r : 0 2 7 / S K / B A N - P T / A k r e d / P T / I / 2 0 1 4 f B } 
NM^M-yd A K R E D l i A Y l P R O G R A M S T U D i M A N A J E M E N ( S I ) N o m o r : 0 4 4 / S K / B A N - P T / A k r e d / S / W 2 0 1 . 1 ( B ) 

' " Y - S - f e P R O G R A M S T U D I A K U N T A N S I ( S 1 ) N o m o r : 1 2 6 2 / S K / B A N - P T / A k r e d / S / X I I / 2 0 1 5 ( B ) 
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