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M O T T O : 

"JadUah seperti hgrang ditdutan yang fyat dUiantam omSali dan hfrjahguQiR 
hafyang Sermanfaat untuh^diri sendm dan orang (din, hgrena hidup hanya 
sehfiB. Ingat hanya paddjlddh apapun dan dimanapun hjta Serada hfpada 

d)ia-(dh tempat memmta dan memohon." 

'SahaSat sefati addhh merehgyaag mengerti masa (dhi ^gmu, percaya dengan 
masa depaamu, dan mertfyyang menerma hgmu apa adanya' 

'Jadi dtri sendiri, c a r i j a t i diri, dan ddpathgn hidup yang mandiri ' 

dierucap syulipr hfpaddmu 
raAddH.,., 

Shfipsi hypersemSahhgn hfpada 
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• IKenehf^ terdnta 9{j.^pgayah 

• htang te(dh saya anggap seSagai orang t u a hf-dua saya 

• (Prahffso^ustianto 

• ^hjta gusnusrim,SM 

• (OruJHj. SrilKarGna 

• Seseorang yang se(dh add u n t u h ^ ( I n d f u O g i J i d i a r i ) terima l i f i ^ 
hgsih sayang, p e r h a t i a n , hfsaSaraa dan terus memSerihu semangat ddldm 
menye(esaifyn tugas afi^irini 
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m e n y a y a n g i p e n u l i s d e n g a n l u l u s . "Wahai I'uhanku, kasihihih keduanya, 

sehtyaimimu mereko ineiyuxihi ukii .se/cik keci!". A d i k k u A d i l y a R a m a d h a n 

R i s b a r & S h e r l y G u s v i t a R i s b a r 
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t h i u m g ( 3 , 9 7 0 ) i i a i v i ( 1 , 9 8 4 ) , a r t i n y a p r o m o s i s e c a r a p a r s i a l b e r p e n g a r u h t e r h a d a p 
k e p u t u s a n p e m b e l i a n . . 
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A B S T R A C T 

Olivia Gustiara Risbar / 21 2012 276 / 2016 / The Influence of Price And Promotion toward 
Iphone Purchasing Decision on Consumers of PT. Trikomsel Oke. Tbk Paiembang. 

The problem ot" the study was there any influence of price and promotion toward Iphone 

purchasing decision on Consumers of F T Trikomsel Oke, Tbk Paiembang This study was an 
associative study. The location of the study was Angkatan 45 Street No-2131 B, Paiembang, South 
Sumatra The sample of the study was 100 people by using the accidental sanip/in^. The data were 
primary and secondary data. The technique of collecting the data were questionnaires and 
documentation. The techniques of analyzing the data were the qualitative and quantitative analysis, 
that using multiple linear regression analysis, F-test (simultaneous) and t-test (partial). 

The results of the study indicated that the multiple linear regression calculation obtained Y = 0,848 
+ 0,354 X , + 0,439 X , , For the F-test was obtained F-test (93.979)> F-table (3.09), means that 
there was the influence of price and promotion toward Iphuiic purchasing decision on consumer of 
PT. Trikomsel Oke. Tbk Paiembang., for the T-test the price variable (X[) was obtained t-test 
(3.406)> t-table (1.984), means that the price partially gave the influence on purchasing decisions. 
T-test for promotional variable (X^) was obtained 1-test (3.970)> t-lable (1.984), means that the 
sale partially gave the influence on purchasing decisions .. 

Key words: Price. Promolion and Pnrcha.siti}^ decisions 
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P E N D A H I L L A N 

A. Latiir Belakang Masalah 

P e r k e m b a n g a n t e k n o l o g i d a n i n t b r m a s i s e r t a p e r t u m b u h a n d a n p e n y c b a r a n 

p e n d u d u k y a n g s a n g a t p e s a t s a a t i n i , s a n g a t l a h m e m b e r i k a n d a m p a k p a d a 

s e g a l a a s p e k k e h i d u p a n m a n u s i a . K e m a j u a n p e s a t d i b i d a n g t e k n o l o g i d a n i l m u 

p e n g e t a h u a n m e m b u a t k o n s e p p e m a s a r a n m o d e r n m e n g a l a m i p e r k e m b a n g a n 

d e n g a n m e n e m p a t k a n k o n s u m e n s e b a g a i p e r h a t i a n u t a m a . l u n l u t a n u n t u k 

b e r k o m u n i k a s i d e n g a n l a n c a r d a n m e n y a m p a i k a n i n f o n n a s i , I c n t u n y a h a r u s 

d i d u k u n g o i c h a l a t k o m u n i k a s i s c p e r t i t e l e p o n r u m a h , liitiulphdne iyad^ct) a t a u 

i n t e r n e t . D i l i h a t d a r i k o n d i s i p e r s a i n g a n y a n g s a n g a t k o m p e t i t i f d a r i p a r a 

p r o d u s e n d a n k e m a j u a n t e k n o l o g i i n f o n n a s i m e n j a d i k a n k o n s u m e n m e m i l i k i 

b a n y a k a l t e r n a t i f p i i i h a n u n t u k m e m b e l i g a d g e t s e s u a i f i t u r - f i t u r d a n 

k e c a n g g i h a n t e k n o l o g i n y a . 

E r a g l o b a l i s a s i d a n p e r k e m b a n g a n d u n i a t e l a h m e n y e b a b k a n s e m a k i n 

k e t a t n y a p e r s a i n g a n b a g i d u n i a u s a h a d a l a m u p a y a u n t u k m e n e m b u s p a s a r 

y a n g s e m a k i n l u a s . P e r s a i n g a n y a n g k e t a t d a l a i n p e r d a g a n g a n t i d a k s a j a 

m e n e r p a p a d a s a t u j e n i s p e r u s a h a a n s a j a , n a m u n j u g a b e r l a k u p a d a h a m p i r 

s e m u a j e n i s p e r u s a h a a n . U n t u k m e r a i h p o s i s i y a n g l e b i h b a i k m a k a s e l i a p 

p e r u s a h a a n h a r u s m e m p e r h a t i k a n k e p u a s a n k o n s u m e n d e n g a n c a r a 

m e m b e r i k a n p e l a y a n a n y a n g t e r b a i k . H a l i n i d a p a l m e m b e r i k a n k e u n t u n g a n 

d a l a m w a k t u y a n g p a n j a n g b a g i p e r u s a h a a n . K e u n t u n g a n d i d a p a t d a r i a d a n y a 
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p e m b e l i a n p r o d u k . K e m a m p u a n m c n i n g k a t k a n p e m b e l i a n p r o d u k s e c a r a t e r u s -

m e n e r u s m e r u p a k a n s \ a r a t m u t l a k b a g i k c l a n g s u n g a n h i d u p s u a t u p e r u s a h a a n . 

P e m a s a r a n m e r u p a k a n s a l a h s a t u a k t i \ i t a s p e n t i n g d a l a m u p a y a 

m e n i n g k a t k a n p e n j u a l a n s e b u a h p r o d u k h i e m e n p r o d u k (prnjucfj. t e m p a t 

(place), h a r g a (price), d a n p r o m o s i (pronioitmv. m e m b e n t u k s u a t u p r o g r a m 

p e m a s a r a n p e r u s a h a n y a n g d i s e b u t s e b a g a i k o n s e p b a u r a n p e m a s a r a n , 

P e r u s a h a a n h a r u s d a p a t m e r u m u s k a n b a u r a n p e m a s a r a n d e n g a t t e p a t . O i e h 

k a r e n a i t u p e r u s a h a a n t i d a k d a p a t m e n g a b a i k a n p e n d a p a t a t a u m a s u k a n d a r i 

k o n s u m e n . K a r e n a k c b e r a d a a n k o n s u m e n s e n d i r i m e m p u n y a i p e n g a r u h p a d a 

p e n c a p a i a n t u j u a n a k h i r p e r u s a h a a n y a i t u p c r o l c h a n l a b a m e l a l u i p e m b e l i a n 

p r o d u k . H a l t e r s e b u t m e n u n t u t p e r u s a h a a n p e r l u m e n g e t a h u i t a k t o r - l ' a k t o r a p a 

s a j a y a n g d a p a t m e m p e n g a r u h i k o n s u m e n d a l a m p e n g a m b i i a n k e p u t u s a n 

p e m b e l i a n p r o d u k . 

P l a r g a m e r u p a k a n u n s u r b a u r a n p e m a s a r a n y a n g s i f a t n y a t l e k s i b e l d i m a n a 

s e t i a p s a a t d a p a t b e r u b a h m e n u r u t w a k t u d a n t e m p a t n v a . 1 l a r g a y a n g 

d i t a w a r k a n o i e h p e r u s a h a a n c u k u p s e t a r a d e n g a n h a r g a p e s a i n g d a n r e l a t i f 

s e d i k i t I c b i h m a h a l u n t u k m e r k p r o d u k Ipho/ie. n a m u n h a r g a y a n g d i t a w a r k a n 

s e s u a i d e n g a n k u a l i t a s p r o d u k t e r s e b u t . H a r g a b u k a n h a n y a a n g k a - a n g k a y a n g 

t e r t e r a d i l a b e l s u a t u k e m a s a n a t a u r a k t o k o , t a p i h a r g a m e m p u n y a i b a n v a k 

b e n t u k d a n m e l a k s a n a k a n b a n y a k f u n g s i . S e w a r u m a h , u a n g s e k o l a h , o n g k o s , 

u p a h , b u n g a , t a n f . b i a y a p e n y i m p a n a n . d a n g a j i s e m u a n y a m e r u p a k a n h a r g a 

y a n g h a m s d i b a y a r u n t u k m e n d a p a l k a n b a r a n g a t a u j a s a . M e n u r u t K o t l e r d a n 

A m s t r o n g d a n K e l l e r ( 2 0 1 2 : 2 5 ) H a r g a a d a l a h s e j u m l a h n i l a i y a n g d i t u k a r k a n 
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k o n s u m e n d e n g a n m a n f a a t d a n m e m i l i k i a l a u m e n g g u n a k a n p r o d u k a t a u j a s a 

y a n g n i l a m y a d i t e t a p k a n o l c h p e m b e i i d a n p e n j u a l m e l a l u i i a w a r m e n a w a r . 

a t a u d i t e t a p k a n o l c h p e n j u a l u n t u k s u a t u l i a r g a y a n g s a m a t e r h a d a p s e m u a 

p e m b e i i 

F a k t o r h a r g a p r o d u k s e l a l u m e n j a d i f a k t o r p e n t i n g d a l a m p r o s e s s e t i a p 

p e m b e l i a n p e l a n g g a n / k o n s u m e n . K o n s u m e n s e l a l u m e m e r i k s a i n f o r m a s i h a r g a 

d a n n a m a m e r e k b e r b e d a k e t i k a m e r e k a m e m b u a t p e n i t a i a n p a d a u k u r a n 

k u a l i t a s : k e m u d a h a n p e n g g u n a , k e g u n a a n , k i n e r j a , k e t a h a n a n , d a n s t a t u s 

( B r u c k s , Z e i l h a m I & A m p , N a y l o r d a l a m R a j p u t 2 0 1 2 : 4 8 7 ) . 

P r o m o s i p a d a h a k e k a l n y a a d a l a h s u a t u k o m u n i k a s i p e m a s a r a n , a r t i n y a 

a k t i f i t a s p e m a s a r a n y a n g b e r u s a h a m e n y e b a r k a n i n f o r m a s i , 

m c m p e n g a r u h i / m e m b u i u k . d a n a t a u m e n g i n g a t k a n p a s a r s a s a r a n a t a s 

p e r u s a h a a n d a n p r o d u k r n a a g a r b e r s e d i a m c n e r i m a , m e m b e l i d a n l o y a l p a d a 

p r o d u k y a n g d i t a w a r k a n p e r u s a h a a n y a n g b e r s a n g k u t a n , T j i p t o n o ( 2 0 0 1 : 2 1 9 ) 

P r o m o s i m e r u p a k a n . s a l a h s a t u f a k t o r p e n e n t u k e b e r h a s i l a n s u a t u p r o g r a m 

p e m a s a r a n , M e n u r u t s u r \ e y y a n g s a y a l a k u k a n p a d a p e n e l i t i a n i n i p r o m o s i 

y a n g d i l a k u k a n o i e h p e r u s a h a a n s u d a h s a n g a t b a i k u n t u k m e n a r i k p e r h a t i a n 

d a n m i n a t k o n s u m e n , B c t a p a p u n b c r k u a l i t a s n y a s u a t u p r o d u k b i l a k o n s u m e n 

b e l u m p e r n a h m e n d e n g a m y a d a n t i d a k y a k i n b a h w a p r o d u k i t u a k a n b e r g u n a 

b a g i m e r e k a m a k a t i d a k a k a n p e m a h m e m b e l i n y a . T u j u a n p r o m o s i a d a l a h 

m e n g i n f o r m a s i k a n d a n m e m p e n g a r u h i s e r t a m e n g i n g a t k a n p e l a n g g a n t e n t a n g 

p r o d u k y a n g d i p a s a r k a n . M e l a l u i k e g i a t a n p r o m o s i , p e r u s a h a a n m e n y a m p a i k a n 

i n f o r m a s i m e n g e n a i k e u n g g u l a n d a n k e i s t i m e w a a n p r o d u k k e p a d a p a s a r 
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s a s a r a n , s e h i n g g a p a d a a k h i r n y a d a p a t m e n i n g k a t k a n p e n j u a l a n p r o d u k 

t e r s e b u t . S e i r i n g d e n g a n s e m a k i n b e r t a m b a h n v a j u m l a h p e r u s a h a a n y a n g 

m e n g h a s i l k a n p r o d u k d e n g a n b e r b a g a i j e m s k a t c g o r i , t e r e i p t a l a h k o n d i s i 

p e r s a i n g a n y a n g k e t a t d a l a m u p a y a m e r e b u t p a n g s a p a s a r ( m a r k e t s h a r e ) . 

K o n s u m e n c e n d e r u n g m e m i l i h p r o d u k y a n g s u d a h d i k c n a l d a n t e r b u k t i 

m e m p u n y a i k u a l i t a s b a i k . H a l i n i m e n d o r o n g s e t i a p p e r u s a h a a n u n t u k 

m e n y u s u n s t r a t e g i p r o m o s i y a n g e f e k t i f d a n d a p a t m e m b u a t k o n s u m e n t e r t a n k 

u n t u k i n e m b e l i p r o d u k y a n g d i t a w a r k a n . 

S a i a h s a t u s t r a t e g i p r o m o s i y a n g s o r i n g d i g u n a k a n a d a l a h p r o m o s i 

p e n j u a l a n d a l a m b e n t u k d i s k o n h a r g a . P c n g e r t i a n p o t o n g a n h a r g a m e n u r u t 

M a h n u i d M a c h f o c d z ( 2 0 0 5 : 1 4 1 ) a d a l a h P o t o n g a n h a r g a y a n g m e n a r i k . 

s e h i n g g a h a r g a s o s u n g g u h n y a l e b i h r c n d a h d a r i h a r g a u m u m D i s c o u n t y a n g 

d i b c r i k a n h a r u s m e m p u n y a i a r t i \ a n g p e n t i n g b a g i k o n s u m e n . k a l a u t i d a k . 

t i d a k a d a a r t i n y a . D i s k o n s e r i n e d i g u n a k a n k a r e n a m e n g h a s i l k a n t a n g g a p a n 

y a n g l e b i h c e p a t d a n k o n s u m e n S i s t e m p o t o n g a n h a r g a l a / i m n y a d i s e b u t 

d e n g a n d i s k o n , d i m a n a p e m b e i i m e n d a p a t k a n p o t o n g a n h a r g a d a r i h a r g a 

a s l i n v a u n t u k b a r a n g t e r t e n t u . H a l i n i t e n t u s a n g a t m e n a n k m i n a t p e m b e i i 

u n t u k m e n d a p a t k a n h a r g a b a r a n g t e r s e b u t . D i s k o n b i a s a n y a b c r k i s a r a n t a r a 5 % 

b a h k a n h i n g g a 70*>-o. D a l a m h a l j u a i - b e l i , t e n t u s e b a g a i p e m b e i i s e t i a p o r a n g 

h a r u s c e r m a t d a l a m m e m i l i h h a r g a y a n g a k a n d i b e l i . M e m b a n d i n g k a n h a r g a 

b a r a n g d a r i s a t u t e m p a t k e t e m p a t p e n j u a l a n l a i n n y a t e n t u l a / i m d i l a k u k a n . 

T e n n a s u k j u g a a p a b i l a t e r d a p a t d i s k o n d i s u a t u t e m p a t p e r b e l a n j a a n . t e n t u n v a 

p e m b e i i j u g a m e n g e t a h u i h a r g a u m u m b a r a n g t e r s e b u t y a n g d i j u a l d i p a s a r a n 
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s e h e l u m d i b c r l a k u k a n p o t o n g a n h a r g a a t a u d i s k o n . h l a l i n i d i s e b u t d e n g a n 

i s t i l a h reference pnce. 

M e n u r u t F a n d i T j i p t o n o ( 2 0 0 8 : 1 5 6 ) K e p u t u s a n p e m b e l i a n d i d a s a n p a d a 

i n f o r m a s i t e n t a n g k e u n g g u l a n s u a t u p r o d u k y a n g d i s u s u n s e h i n g g a 

m e n i m b u l k a n r a s a m e n y e n a n g k a n y a n g a k a n m e r u b a h s e s e o r a n g u n t u k 

m e l a k u k a n k e p u t u s a n p e m b e l i a n . K e p u t u s a n p e m b e l i a n p a d a p e n g g u n a /phone 

d i I n d o n e s i a d a p a t d i t e m u k a n d i s e t i a p k a l a n g a n y a n g r a l a - r a t a m e n g g u n a k a n 

p r o d u k i n i b a i k d a r i k a l a n g a n p e l a j a r m a u p u n p e g a w a i . 

/phone t e r u s b e r i n o v a s i d a l a m m e n c i p t a k a n p r o d u k - p r o d u k smartphone 

y a n g b e r k u a l i l a s d a n c a n g g i h y a n g d a p a t m e m e n u h i k e b u t u h a n m a s y a r a k a t 

m o d e m s a a t i n i . Iphone m e n c i p t a k a n p r o d u k b a r u d e n g a n s p c s i f i k a s i d a n f i l u r -

f i t u r l e b i h l e n g k a p y a i t u apple iphone y a n g k i n i i c b i h h a n y a k d i m i n a t i o i e h 

m a s y a r a k a t I n d o n e s i a b a i k d a n k a l a n g a n m a s y a r a k a t y a n g m e m i l i k i e k o n o m i 

m e n e n g a h s a m p a i e k o n o m i a t a s k a r e n a h a r g a Iphone p u n c u k u p b e r v a r i a s i 

t e r g a n t u n g p a d a s p c s i f i k a s i , k e u n g g u l a n d a n k u a l i t a s d a r i p r o d u k i t u s e n d i r i . 

M e s k i p u n d e m i k i a n Iphone d a p a t m e n e m b u s p a s a r I n d o n e s i a d e n g a n p e n j u a l a n 

d a r i t a h u n k e t a h u n t e r u s m e n g a l a m i p e n i n g k a t a n . 

P T T r i k o m s e l O k e T b k . ( P e r s e r o ) m e r u p a k a n p e r u s a h a a n p e n y e d i a p r o d u k 

d a n l a y a n a n t e l e k o m u n i k a s i s e l u l e r d i I n d o n e s i a . P T T r i k o m s e l m e r u p a k a n 

s a l a h s a t u p e r u s a h a a n d a r i s e k i a n b a n y a k t e m p a t p e n y e d i a p r o d u k Iphone h a l 

i n i m e n y e b a b k a n p e r u s a h a a n i n i h a r u s t e r u s b e r i n o v a s i s e r t a m e m b u a t s t r a t e g i 

p e m a s a r a n y a n g b a i k a g a r k o n s u m e n l e b i h m e m i l i h m e m u t u s k a n p e m b e l i a n d i 

p e r u s a h a a n i n i d i b a n d i n g d i t e m p a t p e s a i n g n y a . D e n g a n m e l a k u k a n b e r b a g a i 

I 



6 

p r o m o s i d a n m e m b e r i k a n i'ashhnck ( u a n g k e m b a l i ) k e p a d a p e m b e i i p r o d u k 

ip/ione. C i a > a h i d u p m a s v a r a k a t y a n g m e n i n g k a t s e r t a p e r a n t e m a n - l e m a n a t a u 

l i n g k u n g a n y a n g r a t a - i a i a m e n g g u n a k a n p r o d u k i m m e m b u a t s e b a g i a n 

m a s y a r a k a t t e r m o t i v a s i u n t u k i k u l j u g a m e n g g u n a k a n Iphone H a l i n i m e n j a d i 

p e l u a n g b a g i P T T r i k o m s e l d a l a m m e n i n g k a t k a n p e n j u a l a n Iphone s e l a i n i t u 

j u g a d i l a k u k a n p r o m o s i . P r o m o s i d i l a k u k a n d e n g a n c a r a m e m a s a n g i k l a n d i 

k o r a n - k o r a n l o k a l , b a h k a n j u g a m e n g g u n a k a n m e d i a e l e k t r o n i k s e p e r t i r a d i o , 

s e l a i n i t u j u g a d i l a k u k a n d e n g a n m e l a k u k a n p e n d e k a t a n l a n g s u n g k e p a d a 

k o n s u m e n l e w a t S P G (Sales J'ronioiion Carl) a g a r l e b i h d a p a t m e v a k i n k a n 

k o n s u m e n d a n m e n i n g k a t k a n p e n j u a l a n . 

B e r d a s a r k a n u r a i a n d a r i p e m i a s a l a h a n d i a t a s , m a k a p e n e l i t i 

t e r t a r i k u n t u k m e l a k u k a n p e n e l i t i a n d e n g a n j u d u l " Pengaruh harga dan 

promosi terhadap Keputusan Pembelian Iphone pada Konsumen F T 

I rikomsel Oke I bk Paiembang". 

B. Rumusan Masalah 

B e r d a s a r k a n l a t a r b e l a k a n g m a s a l a h y a n g t e l a h d i u r a i k a n d i a t a s , m a k a 

p e n n a s a l a h a n y a n g d a p a t d i i d e n t i f i k a s i a n t a r a I a i n : 

1 . A d a k a h p e n g a r u h h a r g a d a n p r o m o s i t e r h a d a p k e p u t u s a n p e m b e l i a n 

Iphone p a d a k o n s u m e n P T T r i k o m s e l O k e T b k P a i e m b a n g ? 

2 . A d a k a h p e n g a r u h h a r g a t e r h a d a p k e p u t u s a n p e m b e l i a n Iphone p a d a 

k o n s u m e n P T T r i k o m s e l O k e T b k P a i e m b a n g ' ^ 
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3 A d a k a h p e n g a r u h p r o m o s i t e r h a d a p k e p u t u s a n p e m b e l i a n Iphone p a d a 

k o n s u m e n P T T r i k o m s e l O k e T b k P a i e m b a n g " ' 

C . I iijuan Penelitian 

B e r s u m b e r d a r i r u m u s a n m a s a l a h d i a t a s m a k a t u j u a n d i a d a k a n n y a p e n e l i t i a n 

i n i a d a l a h : 

1 . U n l u k m c n g e t a h u i p e n g a r u h h a r g a d a n p r o m o s i t e r h a d a p k e p u t u s a n 

p e m b e l i a n Iphone p a d a k o n s u m e n P T T r i k o m s e l O k e T b k P a i e m b a n g . 

2 . U n t u k m e n g e t a h u i p e n g a r u h h a r g a t e r h a d a p k e p u t u s a n p e m b e l i a n Iphone 

p a d a k o n s u m e n P T 1 r i k o m s e l O k e T b k P a i e m b a n g . 

3 . U n t u k m e n g e l a h u i p e n g a r u h p r o m o s i t e r h a d a p k e p u t u s a n p e m b e l i a n 

Iphone p a d a k o n s u m e n P T T r i k o m s e l O k e T b k P a i e m b a n g . 

D. Manfaat Penelitian 

H a s i l p e n e l i t i a n i m d i h a r a p k a n d a p a t m e m b e r i k a n m a n f a a t u n t u k 

d i g u n a k a n s e b a g a i b e r i k u t : 

1 B a g i p e n u l i s 

P e n e l i t i a n i n i m e r u p a k a n t a m b a h a n w a w a s a n d i b i d a n g e k o n o m i , s e h i n g g a 

p e n u l i s d a p a t i n e n g e m b a n g k a n i l m u y a n g d i p e r o l e h s e l a m a m e n g i k u t i 

p e r k u l i a h a n d i F a k u l t a s E k o n o m i d a n B i s n i s J u r u s a n M a n a j e m e n 

P e m a s a r a n d i U n i v e r s i t a s M u h a m m a d i y a h P a i e m b a n g . 
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B a g i I l m u P e n g e t a h u a n 

P e n e l i t i a n i n i d a p a t d i j a d i k a n p e r t i m b a i i g a n u n t u k d i j a d i k a n s e b a g a i 

p e n e l i t i a n s e l a n j u t n y a 

B a g i a l m a m a t c r 

U n t u k m e n a m b a h p c r b e n d a h a r a a n k e p u s l a k a a n d a n b a h a n r e f e r e n s i 

b a c a a n . k h u s u s n y a b a g i p e n e l i t i l a i n n y a d i F a k u l t a s H k o n o m i d a n B i s n i s 

U n i v e r s i t a s M u h a m m a d i y a h P a i e m b a n g . 



BAB II 

K A J I A N P I S I A K A 

Penelitian Sebelumnya 

P e n e l i t i a n y a n g d i l a k u k a n o i e h D w i K u s A d i ( 2 0 1 2 ) d e n g a n j u d u l 

P e n g a r u h k u a l i t a s p r o d u k d a n h a r g a t e r h a d a p k e p u t u s a n p e m b e l i a n ( s t u d i 

k a s u s p a d a k o n s u m e n y a n g m e l a k u k a n p e m b e l i a n d i I n d o r n a r e t S e d a t i 

S i d o a r j o ) J e n i s p e n e l i t i a n y a n g d i g u n a k a n d a l a m p c n e l i t i a n n y a a d a l a h 

a s o s i a t i f . A l a t a n a l i s i s y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h a n a l i s i s 

r e g r e s i l i n i e r b e r g a n d a d e n g a n k e p u t u s a n p e m b e l i a n s e b a g a i v a r i a b e i 

d e p e n d e n d a n d u a v a r i a b e i i n d e p e n d e n y a i t u k u a l i t a s p r o d u k d a n h a r g a . 

B e r d a s a r k a n h a s i l p e r h i t u n g a n d i s i m p u i k a n b a h w a k e d u a v a r i a b e i 

i n d e p e n d e n y a i t u k u a l i t a s p r o d u k d a n h a r g a s e c a r a b e r s a m a - s a m a 

b e r p e n g a r u h t e r h a d a p k e p u t u s a n p e m b e l i a n d e n g a n d i t u n j u k a n o i e h 

p e r o l c h a n h h i t u n g i c b i h b e s a r d a r i p a d a P t a b e l d e n g a n m e n g g u n a k a n u j i F . 

S e r t a d e n g a n b e r d a s a r k a n u j i t m e n i i n j u k a n b a h w a P r o d u k ( X I ) , H a r g a 

( X 2 ) , s e c a r a p a r s i a l b e r p e n g a r u h s i g n i f i k a n t e r h a d a p v a r i a b e i k e p u t u s a n 

k o n s u m e n ( Y ) . 

P e n e l i t i a n y a n g d i l a k u k a n o l c h B e k t i S e t i a w a t i ( 2 0 0 6 ) d e n g a n j u d u l 

P e n g a r u h k u a l i t a s p r o d u k d a n p r o m o s i t e r h a d a p k e p u t u s a n p e m b e l i a n 

k e r u p u k r a m b a k " D w i j o y o " d i D e s a P e n a n g g u l a n K e c a m a t a n P e g a n d o n 

K a b u p a t e n K e n d a l . R u m u s a n m a s a l a h d a i a m p e n e l i t i a n i n i a d a l a h : ( 1 ) 

A d a k a h p e n g a r u h k u a l i t a s p r o d u k t e r h a d a p k e p u t u s a n p e m b e l i a n k e r u p u k 
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r a m b a k " n u i i o y o " d i D e s a P e n a n g g u l a n K e c a m a t a n P e g a n d o n K a b u p a t e n 

K e n d a l ' ( 2 ) A d a k a h p e n g a r u h p r o m o s i t e r h a d a p k e p u t u s a n p e m b e l i a n 

k e r u p u k r a m b a k " D w i j o y o " d i D e s a P e n a n g g u l a n K e c a m a t a n P e g a n d o n 

K a b u p a t e n K c n d a D ( 3 ) A d a k a h p e n g a r u h a n t a r a k u a l i t a s p r o d u k d a n 

p r o m o s i s e c a r a s i m u l t a n t e r h a d a p k e p u t u s a n p e m b e l i a n k e r u p u k r a m b a k 

" D w i j o y o " d i D e s a P e n a n g g u l a n K e c a m a t a n P e g a n d o n K a b u p a t e n K e n d a l ' 

J e n i s p e n e l i t i a n y a n g d i g u n a k a n d a i a m p e n e l i t i a n i n i a d a l a h p e n e l i t i a n 

a s o s i a t i f . A l a t a n a l i s i s y a n g d i g u n a k a n a d a l a h a n a l i s i s l i n i e r b e r g a n d a . 

K e s i m p u l a n h a s i i p e n e l i t i a n a d a l a h a d a p e n g a r u h p o s i t i f a n t a r a k u a l i t a s 

p r o d u k d a n p r o m o s i t e r h a d a p k e p u t u s a n p e m b e l i a n k e r u p u k r a m b a k 

" D w i j o y o " d i D e s a P e n a n g g u l a n K e c a m a t a n P e g a n d o n K a b u p a t e n K e n d a l , 

B e s a r n y a p e n g a r u h k u a l i t a s p r o d u k t e r h a d a p k e p u t u s a n p e m b e l i a n d a p a t 

d i l i h a l d a r i k o e f i s i e n d e t e r m i n a s i n y a y a i t u s e b e s a r 0 , 3 1 6 H a l m i b e r a r t i 

b a h w a s e c a r a p a r s i a l f a k t o r k u a l i t a s p r o d u k b e r p e n g a r u h t e r h a d a p k e p u t u s a n 

p e m b e l i a n s e b e s a r 3 1 , 6 . s e d a n g k a n k o e f i s i e n d e t e r m i n a s i u n t u k v a r i a b e i 

p r o m o s i a d a l a h s e b e s a r 0 , 1 2 8 . H a l m i b e r a r t i b a h w a s e c a r a p a r s i a l f a k t o r 

p r o m o s i b e r p e n g a r u h t e r h a d a p k e p u t u s a n p e m b e l i a n s e b e s a r 1 2 , 8 % , 

B. l andasan Teori 

1) Keputusan Pembelian 

M e n u r u t K o t l e r d a n A r m s t r o n g ( 2 0 0 8 : 1 8 1 ) , k e p u t u s a n p e m b e l i a n 

k o n s u m e n a d a l a h m e m b e l i m e r e k y a n g p a l i n g d i s u k a i d a n b e r b a g a i 

a l t e r n a t i f y a n g a d a , t e t a p i d u a f a k t o r b i s a b e r a d a a n t a r a n i a t p e m b e l i a n 
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d a n k e p u t u s a n p e m b e l i a n . F a k t o r p o r l a m a a d a l a h s i k a p o r a n g l a i n d a n 

f a k t o r y a n g k e d u a a d a i a h f a k t o r s i t u a s i o n a i . M e n u r u t S u h a r n o ( 2 0 1 0 : 9 6 ) , 

m e n y a t a k a n b a h w a k e p u t u s a n p e m b e l i a n K o n s u m e n a d a l a h t a h a p d i 

m a n a p e m b e i i l e l a h m e n e n t u k a n p i h h a n n y a d a n m e l a k u k a n p e m b e l i a n 

p r o d u k . s e r t a m e n g k o n s u m s i n y a . P e n g a m b i i a n k e p u t u s a n o i e h k o n s u m e n 

u n t u k m e l a k u k a n p e m b e l i a n s u a t u p r o d u k d i a w a h o i e h a d a n y a k e s a d a r a n 

a t a s k e b u t u h a n d a n k e i n g i n a n . S e l a n j u t n y a j i k a s u d a h d i s a d a r i a d a n y a 

k e b u t u h a n d a n k e i n g i n a n , m a k a k o n s u m e n a k a n m e n c a r i i n f o r m a s i 

m e n g e n a i k e b e r a d a a n p r o d u k y a n g d i i n g i n k a n n y a . I ' r o s e s p e n c a r i a n 

i n f o r m a s i i n i a k a n d i l a k u k a n d e n g a n m e n g u m p u l k a n s e m u a i n f o r m a s i 

y a n g b e r h u b u n g a n d e n g a n p r o d u k y a n g d i i n g i n k a n , d a r i b e r b a g a i 

i n f o r m a s i y a n g d i p e r o l e h k o n s u m e n m e l a k u k a n s e l e k s i a t a s a l t e r n a t i v e -

a l t e r n a t i f y a n g t e r s e d i a . 

B e r d a s a r k a n u r a i a n d i a t a s d a p a t d i s i m p u i k a n b a h w a k e p u t u s a n 

p e m b e l i a n m e r u p a k a n k e g i a t a n p e m e c a h a n m a s a l a h y a n g d i l a k u k a n 

i n d i v i d u d a l a m [ x : m i l i h a n a l t e r n a t i f p e r i l a k u y a n g s e s u a i d a n d u a 

a l t e r n a t i f p e r i l a k u a t a u l e b i h d a n d i a n g g a p s e b a g a i t m d a k a n y a n g p a l i n g 

t e p a t d a l a m m e m b e l i d e n g a n t e r l e b i h d a h u U i m e l a l u i t a h a p a n p r o s e s 

p e n g a m b i i a n k e p u t u s a n . 

P r o s e s p e n g a m b i i a n k e p u t u s a n m e a i p a k a n p e r i l a k u y a n g h a r u s 

d i l a k u k a n u n t u k d a p a t m e n c a p a i s a s a r a n , d a n d e n g a n d e m i k i a n d a p a t 

m e m e c a h k a n m a s a l a h n y a , d e n g a n k a t a l a i n p r o s e s p e m e c a h a n s u a t u 

m a s a l a h y a n g d i a r a h k a n p a d a s a s a r a n . P r o s e s k e p u t u s a n p e m b e l i a n y a n g 



s p e s i f i k m e n u r u t K o t i e r d a n A r m s t r o n g ( 2 0 0 8 : 1 7 9 ) t e r d i r i d a n u r u t a n 

k e i a d i a n b e r i k u t : p c n g c n a l a n m a s a l a h k e b u t u h a n . p e n c a r i a n i n f o r m a s i , 

c \ a l u a s i a l t e r n a t i f . k e p u t u s a n p e m b e l i a n d a n p e r i l a k u p a s c a p e m b e l i a n 

S e c a r a r i n c i t a h a p - l a h a p i m d a p a t d i u r a i k a n s e b a g a i b e r i k u t : 

a ) P e n g e n a l a n m a s a l a h , y a i t u k o n s u m e n m e n y a d a r i a k a n a d a n y a 

k e b u t u h a n . K o n s u m e n m e n y a d a r i a d a n y a p e r b e d a a n a n t a r a k o n d i s i 

s e s u n g g u h n y a d e n g a n k o n d i s i y a n g d i h a r a p k a n , 

b ) P e n c a r i a n i n f o n n a s i , y a i t u k o n s u m e n i n g i n m e n c a r i l e b i h b a n y a k 

k o n s u m e n y a n g m u n g k m h a n y a m e m p e r b e s a r p e r h a t i a n a l a u 

m e l a k u k a n p e n c a r i a n i n f o r m a s i s e c a r a a k t i f . 

c ) I - v a l u a s i a l t e r n a t i f , y a i t u m e m p e l a j a n d a n m e n g e v a l u a s i a l t e r n a t i f 

y a n g d i p e r o l e h m e l a l u i p e n c a r i a n i n f o r m a s i u n t u k m e n d a p a t k a n 

a l t e r n a t i f p i i i h a n t e r b a i k y a n g a k a n d i g u n a k a n u n t u k m e l a k u k a n 

k e p u t u s a n p e m b e l i a n . 

d ) K e p u t u s a n m e m b e l i , y a i t u m e l a k u k a n k e p u t u s a n u n t u k m e l a k u k a n 

p e m b e l i a n y a n g t e l a h d i p e r o l e h d a r i e v a l u a s i a l t e r n a t i f t e r h a d a p 

m e r e k y a n g a k a n d i p i l i h . 

e ) P e r i l a k u s e s u d a h p e m b e l i a n . y a i t u k e a d a a n d i m a n a s e s u d a h 

p e m b e l i a n t e r h a d a p s u a t u p r o d u k a t a u j a s a m a k a k o n s u m e n a k a n 

m e n g a l a m i b e b e r a p a t i n g k a t k e p u a s a n a t a u k e t i d a k p u a s a n . 

F a k t o r - f a k t o r y a n g m e m p e n g a r u h i k e p u t u s a n p e m b e l i a n k o n s u m e n 

y a i t u s e b a g a i b e r i k u t ; 
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a ) F a k l o r h u d a y a 

F i u d a y a . s u b b u d a x a . d a n k e l a s s o s i a l s a n g a t p e n t i n g b a g i 

p e n i a k u p e m b e l i a n I L i d a y a m e r u p a k a n p e n e n t u k e i n g i n a n d a n 

p e n i a k u p a l i n g d a s a r A n a k - a n a k y a n g s c d a n g t u m b u h a k a n 

m e n d a p a t k a n s e p e r a n g k a t n i l a i . p e r s e p s i , p r e f e r e n s i , d a n p e r i l a k u 

d a r i k e l u a r g a d a n l e m b a g a - l e m b a g a p e n t i n g l a i n n y a . C o n t o n h y a 

p a d a a n a k - a n a k y a n g d i b e s a r k a n d i . A m e r i k a S e r i k a t s a n g a t 

t e r p e n g a r u h d e n g a n n i l a i - n i l a i s e b a g a i b e r i k u t : p r e s t a s i , a k t i v i t a s , 

e f i s i e n s i , k e m a j u a n , k e n i k m a t a n m a l c n , i n d i v i d u a l i s m e , k e b e b a s a n , 

h u m a n i s m e , d a n b e r j i w a m u d a . 

M a s i n g - m a s i n g s u b b u d a y a t e r d i n d a r i s e j u m l a h s u b - b u d a y a 

y a n g l e b i h m e n a m p a k k a n i d e n t i f i k a s i d a n s o s i a l i s a s i k h u s u s b a g i 

p a r a a n g g o t a n y a s e p e r t i k e b a n g s a a n , a g a m a . k e l o m p o k , r a s , d a n 

w i l a y a h g e o g r a t l s . 

P a d a d a s a r a n y a d a l a m s e b u a h t a i a n a n k e h i d u p a n d a l a i n 

b e r m a s y a r a k a l t c r d a p a t s e b u a h l i n g k a t a n ( s t r a t a ) s o s i a l . T i n g k a t a n 

s o s i a l t e r s e b u t d a p a t b e r b c n t u k s e b u a h s i s t e m k a s t a y a n g 

m e n c e r m i n k a n s e b u a h k e l a s s o s i a l y a n g r e l a t i f h o m o g e n d a n 

p c r m a n e n y a n g t c r s u s u n s e c a r a h i r a r k i s d a n p a r a a n g g o t a n y a 

m e n g a i i u t n i l a i , m i n a t d a n p e r i l a k u y a n g s e r u p a , K e l a s s o s i a l t i d a k 

h a n y a m e n c e r m i n k a n p e n g h a s i l a n , t e t a p i j u g a i n d i k a t o r l a i n s e p e r t i 

p e k e r j a a n , p e n d i d i k a n , p e r i l a k u d a l a m b e r b u s a n a , c a r a b i c a r a , 

r e k r e a s i d a n l a i n - l a i n y a . 



b) F a k t o r S o s i a l 

S e l a i n t a k t o r b u d a y a . p e r i l a k u p e m b e l i a n k o n s u m e n j u g a 

d i p e n g a r u h i o i e h f a k t o r s o s i a l d i a n t a r a n n y a s e b a g a i b e r i k u t : 

( 1 ) K e l o m p o k a c u a n 

K e l o m p o k a c u a n d a l a m p e r i l a k u p e m b e l i a n k o n s u m e n d a p a t 

d i a r t i k a n s e b a g a i k e l o m p o k y a n g y a n g d a p a l m e m b e r i k a n 

p e n g a r u h s e c a r a l a n g s u n g a t a u t i d a k l a n g s u n g t e r h a d a p s i k a p 

a t a u p e r i l a k u s e s e o r a n g t e r s e b u t . K e l o m p o k i n i b i a s a n y a d i s e b u t 

d e n g a n k e l o m p o k k e a n g g o t a a n , y a i t u s e b u a h k e l o m p o k y a n g 

d a p a t m e m b e r i k a n p e n g a r u h s e c a r a l a n g s u n g t e r h a d a p 

s e s e o r a n g . A d a p u n a n g g o t a k e l o m p o k i n i b i a s a n y a m e r u p a k a n 

a n g g o t a d a r i k e l o m p o k p r i m e r s e p e r t i k e l u a r g a , t e m a n , t e t a n g g a 

d a n r e k a n k e r j a y a n g b c r i n t e r a k s i d e n g a n s e c a r a l a n g s u n g d a n 

t e r u s m e n e r u s d a l a m k e a d a a n y a n g i n f o r m a l . T i d a k h a n y a 

k e l o m p o k p r i m e r , k e l o m p o k s e k u n d e r y a n g b i a s a n y a t e r d i r i d a r i 

k e l o m p o k k e a g a m a a n , p r o f e s i d a n a s o s i a s i p e r d a g a n g a n j u g a 

d a p a t d i s e b u t s e b a g a i k e l o m p o k k e a n g g o t a a n . 

( 2 ) K e l u a r g a 

D a l a m s e b u a h o r g a n i s a s i p e m b e l i a n k o n s u m e n , k e l u a r g a 

d i b e d a k a n m e n j a d i d u a b a g i a n . P e r t a m a k e l u a r g a y a n g d i k e n a l 

d e n g a n i s t i l a h k e l u a r g a o r i e n t a s . K e l u a r g a j e n i s i n i t e r d i r i d a r i 

o r a n g t u a d a n s a u d a r a k a n d u n g s e s e o r a n g y a n g d a p a t 

m e m b e r i k a n o r i e n t a s i a g a m , p o l i t i k d a n e k o n o m i s e r t a a m b i s i 



p r i b a d i , h a r g a d i r i d a n c i n t a . K e d u a , k e l u a r g a y a n g t e r d i r i d a n 

p a s a n g a n d a n j u m l a h a n a k y a n g d i m i l i k i s e s e o r a n g . K e l u a r g a 

j e n i s i n i b i a s a d i k e n a l d e n g a n k e l u a r g a p r o k r e a s i . 

( 3 ) P e r a n d a n s t a t u s 

H a l s e l a n j u t n y a y a n g d a p a t m e n j a d i f a k t o r s o s i a l y a n g d a p a t 

m e m p e n g a r u h i p e r i l a k u p e m b e l i a n s e s e o r a n g a d a l a h p e r a n d a n 

s t a t u s m e r e k a d i d a l a m m a s y a r a k a t . S e m a k i n t i n g g i p e r a n 

s e s e o r a n g d i d a l a m s e b u a h o r g a n i s a s i m a k a a k a n s e m a k i n t i n g g i 

p L i l a s t a t u s m e r e k a d a l a i n o r g a n i s a s i t e r s e b u t d a n s e c a r a 

l a n g s u n g d a p a t b e r d a m p a k p a d a p e r i l a k u p e m b e l i a n n y a . C o n t o h 

s e o r a n g d i r e k t u r d i s e b u a h p e r u s a h a a n t e n t u n y a m e m i l i k i s t a t u s 

y a n g l e b i h t i n g g i d i b a n d i n g k a n d e n g a n 

s e o r a n g supervisor, b e g i l u p u l a d a i a m p e n i a k u p e m b e l i a n n y a . 

T e n t u n y a , s e o r a n g d i r e k t u r p e r u s a h a a n a k a n m e l a k u k a n 

p e m b e l i a n t e r h a d a p m e r e k - m e r e k y a n g b e r h a r g a l e b i h m a h a ! 

d i b a n d i n g k a n d e n g a n m e r e k l a i n n y a . 

c ) P r i b a d i 

K e p u t u s a n p e m b e l i a n j u g a d a p a t d i p e n g a r u h i o i e h k a r a k t e r i s i t i k 

p r i b a d i d i a n t a r a n y a u s i a d a n t a h a p s i k l u s h i d u p , p e k e r j a a n , k e a d a a n 

e k o n o m i , g a y a h i d u p , s e r t a k e p r i b a d i a n d a n k o n s e p - d i r i p e m b e i i . 
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( 1 ) U s i a d a n s i k l u s h i d u p k e l u a r g a 

O r a n g m e m b e l i b a r a n g d a n j a s a y a n g b e r b e d a - b e d a s e p a n j a n g 

h i d u p n y a y a n g d i m a n a s e t i a p k e g i a t a n k o n s u m s i i n i d i p e n g a r u h i 

o i e h s i k l u s h i d u p k e l u a r g a 

( 2 ) P e k e r j a a n d a n l i n g k u n g a n e k o n o m i 

P e k e r j a a n d a n l i n g k u n g a n e k o n o m i s e s e o r a n g d a p a t 

m e m p e n g a r u h i p o l a k o n s u m s i n y a . C o t o h n y a , d i r e k t u r 

p e r u s a h a a n a k a n m e m b e l i p a k a i a n y a n g m a h a l , p e r j a l a n a n 

d e n g a n p e s a w a t u d a r a , k e a n g g o t a a n d i k l u b k h u s u s , d a n 

m e m b e l i m o b i l m e w a h . S e l a i n i t u , b i a s a n y a p e m i l i h a n p r o d u k 

j u g a d i l a k u k a n b e r d a s a r k a n o i e h k e a d a a n e k o n o m i s e s e o r a n g 

s e p e r t i b e s a r a n p e n g h a s i l a n y a n g d i m i l i k i . j u m l a h t a b u n g a n , 

u t a n g d a n s i k a p t e r h a d a p b e l a n j a a l a u m e n a b i i n g , 

( 3 ) G a y a h i d u p 

G a y a h i d u p d a p a l d i a r t i k a n s e b a g a i s e b u a h p o l a h i d u p 

s e s e o r a n g y a n g t e r u n g k a p d a l a m a k t i v i l a s , m i n a t d a n o p i n i n y a 

y a n g t e r b e n t u k m e l a l u i s e b u a h k e l a s s o s i a l . d a n p e k e r j a a n , 

T e t a p i , k e l a s s o s i a l d a n p e k e r j a a n y a n g s a m a t i d a k m e n j a m i n 

m u n c u l n y a s e b u a h g a y a h i d u p y a n g s a m a . M c l t h a l h a ! i n i 

s e b a g a i s e b u a h p e l u a n g d a l a m k e g i a t a n p e m a s a r a n , b a n y a k 

p e m a s a r y a n g m e n g a r a h k a n m e r e k m e r e k a k e p a d a g a y a h i d u p 

s e s e o r a n g . C o n t o h n y a , p e r u s a h a a n t e l e p o n s e l u l e r b e r b a g a i 

m e r e k b e r l o m b a - l o m b a m e n j a d i k a n p r o d u k n y a s e s u a i d e n g a n 



b e r b a g a i g a y a h i d u p r e m a j a y a n g m o d e r n d a n d i n a m i s s e p e r t i 

m u n c u l n y a t e l e p o n s e l u l a r d e n g a n l l t u r m u l t i m e d i a y a n g 

d i t u j u k a n u n t u k k a l a n g a n m u d a y a n g k e g i a t a n t i d a k d a p a t l e p a s 

d a r i b c r b a g a i h a l m u l t i m e d i a s e p e r t i a p l i k a s i p c m u t a r s u a r a , 

v i d e o , k a m e r a d a n s e b a g a i n y a , A l a u k a l a n g a n b i s n i s y a n g 

m e n g i n g i n k a n t e l e p o n s e l u l a r y a n g d a p a t m e n u j a n g b e r b a g a i 

k e g i a t a n b i s n i s m e r e k a . 

( 4 ) K e p r i b a d i a n 

S e l i a p o r a n g m e m i l i k i b e r b a g a i m a c a m k a r a t e r i s t i k 

k e p r i b a d i a n y a n g b e b e d a - b e d a y a n g d a p a t m e m p e n g a r u h i 

a k t i v i t a s k e g i a t a n p e m b e l i a n n y a . K e p r i b a d i a n m e r u p a k a n c i r i 

b a w a a n p s i k o l o g i s m a n u s i a y a n g b e r b e d a y a n g m e n g h a s i l k a n 

s e b u a h t a n g g a p a n r e l a t i f k o n s i t e n d a n b e r t a h a n l a m a t e r h a d a p 

r a n g s a n g a n l i n g k u n g a n n y a K e p r i b a d i a n b i a s a n y a d i g a m b a r k a n 

d e n g a n m e n g g u n a k a n c i r i b a w a a n s c p e r t i k e p e r c a y a a n d i r i , 

d o m i n a s i , k e m a m p u a n b e r s o s i a l i s a s i , p e r t a h a n a n d i r i d a n 

k e i n a p L i a n b c r a d a p t s i , K e p n b a d i a n d a p a t m e n j a d i v a r i a b e ! y a n g 

s a n g a t b e r g u n a d a l a m m e n g a n a h s i s p i i i h a n m e r e k k o n s u m e n . 

H a l i n i d i s e b a k a n k a r e n a b e b e r a p a k a l a n g a n k o n s u m e n a k a n 

m e m i l i h m e r e k y a n g c o c o k d e n g a n k e p r i b a d i a n n y a . 

( 5 ) P s i k o l o g i s 

T e r a k h i r , f a k t o r y a n g d a p a t m e m p e n g a r u h i k e p u t u s a n 

p e m b e l i a n k o n s u m e n a d a l a h f a k t o r p s i k o l o g i s . F a k t o r i n i 

r 
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d i p e n g a r u h i o i e h e m p a t f a k t o r u t a m a d i a n t a r a n y a s e b a g a i 

b e r i k u t : 

( a ) M o t i v a s i 

S e s e o r a n g m e m i l i k i b a n y a k k e b u t u h a n p a d a w a k t u -

w a k t u t e r t e n t u , B e b e r a p a d a n k e b u t u h a n t e r s e b u t a d a y a n g 

m u n e u l d a r i l e k a n a n b i o l o g i s s e p e r t i l a p a r , h a u s , d a n r a s a 

k e t i d a k n y a m a n a n . S e d a n g k a n b e b e r a p a k e b u t u h a n y a n g 

l a i n n y a d a p a t b e r s i f a t p.sikogenesis.yailu k e b u t u h a n y a n g 

b e r a s a l d a r i t c k a n a n p s i k o l o g i s s e p e r t i k e b u t u h a n a k a n 

p e n g a k u a n , p e n g h a r g a a n a t a u r a s a k e a n g g o t a a n k e l o m p o k , 

K c l i k a s e s e o r a n g m e n g a m a t i s e b u a h m e r e k , l a a k a n 

b e r e a k s i t i d a k h a n y a p a d a k e m a m p u a n n y a t a y a n g t e r l i h a t 

p a d a m e r e k t e r s e b u t , m e l a i n k a n j u g a i n c l i h a l p e t u n j u k l a i n 

y a n g s a m a r s e p e r t i w u j u d . u k u r a n , b e r a t , b a h a n . w a r n a d a n 

n a m a m e r e k t e r s e b u t y a n g m e m a c u a r a h p c m i k i r a n d a n 

c m o s i t e r t e n t u . 

[ Y c d e r i c k H e r z e r b e r g i n e n g e m b a n g k a n t e o r i d u a - f a k t o r 

\ a n g m e m b e d a k a n £//.svv(/.s7///e/- ( f a k t o r - f a k t o r y a n g 

m e n y e b a b k a n k e t i d a k p u a s a n ) d a n saiisficr ( f a k t o r - f a k t o r 

y a n g m e n y e b a b k a n k e p u a s a n ) y a n g d a p a t m e m o t i v a s i 

k e g i a t a n p e m b e l i a n k o n s u m e n . l a m e n c o t o h k a n d a l a m 

k e g i a t a n p e m b e l i a n k o m p u t e r y a n g d i m a n a l i d a k a d a n y a 

g a r a n s i d a p a t m e n j a d i f a k t o r d i satisfier t e t a p i a d a n y a 
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g a r a n s i j u g a t i d a k m e n j a d i p e m u a s a t a u m o t i v a t o r 

p e m b e l i a n . k a r e n a g a r a n s i b u k a n m e r u p a k a n s u m b e r 

k e p u a s a n i n s t n n s i k k o m p u t e r M e l a i n k a n 

k e m u d a h a n p e n g g u n a a n l a h y a n g d a p a t 

m e n j a d i saiisficr y a n g d a p a t m e m o t i v a s i k e g i a t a n 

p e m b e l i a n . 

( b ) P e r s e p s i 

S e s e o r a n g y a n g t e n n o t i v a s i s i a p u n t u k s e g e r a 

m e l a k u k a n t i n d a k a n . B a g a i m a n a t i n d a k a n s e s e o r a n g y a n g 

t e r m o t i v a s i a k a n d i p e n g a r u h i o i e h ( X ' r s e p s i n y a t e r h a d a p 

s i t u a s i t e r t e n t u . P e r s e p s i d a p a t d i a r t i k a n s e b a g a i s e b u a h 

p r o s e s y a n g d i g u n a k a n i n d i v i d u u n l u k m e m i l i h , 

m e n g o r g a n i s a s i , d a n m e n g i n t e r p r e t a s i m a s u k a n i n f o r m a s i 

g u n a m e n c i p t a k a n s e b u a h g a m b a r a n ( K o t l e r d a n K e l l e r , 

2 0 0 6 : 2 1 7 ) . P e r s e p s i t i d a k h a n y a b e r g a n t u n g p a d a 

r a n g s a n g a n i ' l s i k t e t a p i j u g a p a d a r a n g s a n g a n y a n g 

b e r h u b u n g a n d e n g a n l i n g k u n g a n s e k i t a r d a n k e a d a a n 

i n d i v i d u y a n g b e r s a n g k u t a n . 

2) Bauran Pemasaran 

M e n u r u t K o t l e r d a n A m s t r o n g ( 2 0 1 2 : 7 5 ) Markefmg mix a d a l a h 

m e r u p a k a n . s e p e r a n g k a t a l a t p e m a s a r a n y a n g d i g u n a k a n p e a i s a h a a n 

u n t u k t c r u . s - m e n e r u s m e n c a p a i t u j u a n p e r u s a h a a n n y a d i p a s a r s a s a r a n . 
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S e d a n g k a n m e n u r u t W i l l i a m J S t a n t o n ( 2 0 0 6 : 3 0 ) Marketing Mix a d a l a h 

i s t i l a h y a n g d i g u n a k a n u n t u k m e n g g a m b a r k a n k o m b i n a s i d a n e m p a t 

i n p u t y a n g m e r u p a k a n i n t i d a r i s i s t e m p e m a s a r a n o r g a n i s a s i . A d a e m p a t 

k o m p o n e n b a u r a n p e m a s a r a n b a r a n g y a n g m e l i p L i t i p r o d u k . h a r g a , 

s a l u r a n d i s t r i b u s i . p r o m o s i d i m a n a p e n g g u n a a n k o m b i n a s i d a n k e e m p a t 

v a r i a b e i t e r s e b u t t e r g a n t u n g p a d a p i m p i n a n p e r u s a h a a n a t a u p u n s e o r a n g 

m a n e j e r , b a g a i m a n a m e r e k a d a p a t m e n g g u n a k a n b a u r a n p e m a s a r a n 

t e r s e b u t . 

a ) P r o d u k 

M e n u r u l K o t l e r ( 2 0 1 2 : 2 5 ) b a h w a p r o d u k a d a l a h s e g a l a s e s u a t u y a n g 

d a p a t d i t a w a r k a n k e s u a t u p a s a r u n t u k m e m e n u h i k e b u t u h a n . 

P r o d u k - p r o d u k y a n g d i p a s a r k a n m e l i p u t i b a r a n g H s i k . j a s a , o r a n g , 

t e m p a t , o r g a n i s a s i d a n g a g a s a n . 

( 1 ) L i m a T i n g k a t a n P r o d u k 

D a l a m m e r e n c a n a k a n p e n a w a r a n a t a u p r o d u k , p e m a s a r p e r i u 

m e m a h a m i l i m a t i n g k a t a n p r o d u k y a i t u : 

( a ) P r o d u k u t a m a y a i t u m a n f a a t y a n g s e b e n a r n y a d i b u t u h k a n 

a t a u a k a n d i k o n s u m s i o i e h p e i e l a n g a n d a r i s e t i a p p r o d u k . 

. ( b ) P r o d u k g e n e r i k y a i t u p r o d u k d a s a r y a n g m a m p u m e m e n u h i 

f u n g s i p r o d u k y a n g p a l i n g d a s a r . 

( c ) P r o d u k h a r a p a n y a i t u p r o d u k f o r m a l y a n g d i t a w a r k a n 

d e n g a n b e r b a g a i a t r i b u t d a n k o n d i s i n y a s e c a r a f o r m a l 

d i h a r a p k a n d a n d i s e p a k a t i u n t u k d i b e l i . 



( d ) P r o d u k p e l o n g k a p \ a i t u b e r b a g a i a t r i b u t p r o d u k y a n g 

d i l c n g k a p i u t a u d i t a n i b a h i b e r b a g a i m a n f a a t d a n l a y a n a n , 

s e h i n g g a d a p a t m e m b e r i k a n t a m b a h a n k e p u a s a n d a n d a p a t 

d i b e d a k a n d e n g a n p r o d u k p e s a i n g . 

( e ) P r o d u k p o t e n s i a l y a i t u s e g a l a m a c a m t a m b a h a n d a n 

p e r u b a h a n y a n g m u n g k i n d i k e m b a n g k a n u n t u k s u a t u 

p r o d u k d i m a s a m e n d a t a n g . 

( 2 ) A t n b u t P r o d u k 

A t r i b u t P r o d u k a d a l a h u n s u r - u n s u r p r o d u k y a n g d i p a n d a n g 

p e n t i n g o i e h k o n s u m e n d a n d i j a d i k a n d a s a r p e n g a m b i i a n 

k e p u t u s a n p e m l x i i a n , a t r i b u t p r o d u k m e l i p u t i ; 

( a ) M e r e k 

( b ) K e m a s a n 

(c) P e m b e r i a n L a b e l 

( d ) L a y a n a n I ' e l e n g k a p 

( e ) J a m i n a n 

b ) H a r g a 

D e f i n s i m e n u r u t K o t i e r d a n K e l l e r ( 2 0 1 2 : 2 5 ) h a r g a a d a l a h 

s e j u m l a h n i l a i y a n g d i t u k a r k a n k o n s u m e n d e n g a n m a n f a a t d a r i 

m e m i l i k i a t a u m e n g g u n a k a n p r o d u k a t a u j a s a y a n g m l a i n y a 

d i t e t a p k a n o i e h p e m b e i i d a n p e n j u a l m e l a l u i t a w a r - m e n a w a r a t a u 

d i t e t a p k a n o i e h p e n j u a l u n t u k s a t u h a r g a y a n g s a m a t e r h a d a p s e m u a 

p e m b e i i . H a r g a m e r u p a k a n s e j u m l a h u a n g y a n g h a r u s d i b a y a r k a n 

file:///aitu


o l c h k o n s u m e n u n l u k m e n d a p a t k a n s u a t u p r o d u k H a r g a m e r u p a k a n 

s a t u s a t L i n y a u n s u r b a u r a n p e m a s a r a n y a n g m e m b e r i k a n p c m a s u k a n 

a l a u p e n d a p a t a n b a g i p e r u s a h a a n s e d a n g k a n k e t i g a u n s u r l a i n n y a 

( p r o d u k . t e m p a t , p r o m o s i ) m e n y e b a b k a n t i m b u l n y a b i a y a . B e r b e d a 

h a l n y a d e n g a n k a r a k t e r i s t i k p r o d u k t e r h a d a p s a l u r a n d i s t r i b u s i , 

k e d u a h a l i t u l i d a k d a p a t d i u b a h a t a u d i s e s u a i k a n d e n g a n m u d a h d a n 

c e p a t , k a r e n a b i a s a n y a m e n y a n g k u t k e p u t u s a n j a n g k a p a n j a n g . 

F a k t o r u t a m a y a n g m e n e n t u k a n d a l a m p e n e t a p a n h a r g a a d a l a h t u j u a n 

p e m a s a r a n p e r u s a h a a n . T u j u a n t e r s e b u t b i s a b e r u p a m a k s i m a k l i s a s i 

l a l ' i a , m e m p e r t a h a n k a n k c l a n g s u n g a n h i d u p p e r u s a h a a n , m e r a i h 

p a n g s a p a s a r y a n g b e s a r , m e n c i p t a k a n k c p e m i m p i n a n d a l a m h a l 

k u a l i t a s , m e n g a t a s i p e r s a i n g a n , m e l a k s a n a k a n t a n g g u n g j a w a b 

s o s i a l . 

K e b i j a k s a n a a n p e n e t a p a n h a r g a a d a l a h m e r u p a k a n s a l a h s a t u 

u n s u r y a n g t e r p e n t i n g d a n u t a m a b a g i p e m s a h a a n d a l a m m e n e n t u k a n 

a t a u m e l a k s a n a k a n s t r a t e g i p e m a s a r a n d a l a m u p a y a u n t u k 

m e n i n g k a t k a n p e n j u a l a n . D i m a n a h a r g a s u a t u b a r a n g m e r u p a k a n 

p e n g h u b u n g a n t a r a p e m b e i i ( k o n s u m e n ) d e n g a n p i h a k p e n j u a l 

( p r o d u s e n ) y a n g t u r u t m e n e n t u k a n t e r j a d i n y a t r a n s a k s i p e m b e l i a n , 

d a n j u g a h a r g a m e r u p a k a n u k u r a n p e n t i n g u n t u k m e n g e t a h u i b e r a p a 

b e s a r n i l a i s u a t u b a r a n g d a n j a s a d a n m e r u p a k a n s a l a h s a t u f a k t o r 

y a n g m e n e n t u k a n b e r h a s i l t i d a k n y a s u a t u b a r a n g d a n j a s a l a k u d i 

p a s a r a n . 



2 3 

P o t o n g a n h a r g a a t a u discoimi a d a l a h s a l a h s a t u b e n t u k p r o m o s i 

p e n j u a l a n y a n g p a l i n g s e r i n g d i g u n a k a n , B e n t u k p r o m o s i p e n j u a l a n 

i n i l e b i h d i t u j u k a n k e p a d a k o n s u m e n a k h i r iBiismess to C 'ONMII/ILT). 

S e t i a p o r a n g m e n y u k a i h a r g a i n u r a h , a p a l a g i b i l a _ \ a n g d i d i s k o n 

a d a l a h b a r a n g d e n g a n h a r g a y a n g c u k u p m a h a l . 

D i s k o n a d a l a h p o t o n g a n h a r g a y a n g d i b e r i k a n p a d a s a a t 

p e m b e l i a n , d i m a n a k o n s u m e n d a p a t m e m b a y a r p r o d u k d i b a w a h 

h a r g a n o r m a l . P o t o n g a n h a r g a m e m p e n g a r u h i p e r s e p s i k o n s u m e n 

t e n t a n g k e w a j a r a n h a r g a y a n g m e l i b a t k a n p e r b a n d i n g a n , t i d a k h a n y a 

a n t a r a r e f e r e n s i h a r g a d e n g a n h a r g a b e l i . t e t a p i j u g a a n t a r a h a r g a 

y a n g d i b a y a r o i e h p e m b e i i l a i n n y a . 

P e n g u r a n g a n h a r g a d i b e r i k a n o i e h p e n j u a l k e p a d a p e m b e i i 

s e b a g a i p e n g h a r g a a n a t a s a k t i v i t a s t e r t e n t u d a r i p e m b e i i y a n g 

m e n y e n a n g k a n b a g i p e n j u a l . B i a s a n y a p o t o n g a n h a r g a i n i 

d i w u j u d k a n d a l a m b e n t u k t u n a i a t a u p u n b a r a n g d a n d i m a k s u d k a n 

u n t u k m e n a r i k k o n s u m e n . T e r d a p a t e m p a t j e n i s d i s k o n , y a i t u d i s k o n 

k u a n t i t a s , d i s k o n m u s i m a n , d i s k o n k a s , d a n trade discoimi. 

M e n u r u t S t a n t o n ( R o s v i t a , 2 0 1 0 : 2 4 ) t e r d a p a t e m p a t i n d i k a t o r 

y a n g m e n c i r i k a n h a r g a , y a i t u : 

a ) K e t e r j a n g k a u a n H a r g a 

b ) K e s e s u a i a n H a r g a d e n g a n K u a l i t a s P r o d u k 

c ) D a y a s a i n g h a r g a 

d ) K e s e s u a i a n h a r g a d e n g a n m a n f a a t 



H a r g a a k a n m e n j a d i p c n i m b a n g a n y a n g c u k u p p e n t i n g b a g i 

k o n s u m e n d a i a m m e m u t u s k a n p e m b e l i a n n y a , k o n s u m e n a k a n 

m e m b a n d i n g k a n h a r g a d a r i p r o d u k p i i i h a n m e r e k a d a n k e m u d i a n 

m e n g e v a l u a s i a p a k a h h a r g a t e r s e b u t s e s u a i a t a u t i d a k d e n g a n n i l a i 

p r o d u k s e r t a j u m l a h u a n g y a n g h a r u s d i k e l u a r k a n . S e c a r a 

t r a d i s i o n a i h a r g a t e l a h d i p e r l a k u k a n s e b a g a i p e n e n t u u t a m a p i i i h a n 

p e m b e l i a n . 

M e n u r u t B i l s o n S i m a m o r a ( 2 0 0 1 : 2 9 0 ) D a m p a k p r o m o s i 

p e n j u a l a n d a l a m b e n t u k k u p o n p o t o n g a n h a r g a t e r h a d a p k o n s u m e n 

d a p a t d i u k u r m e l a l u i t i g a d i m e n s i y a i t u kogriisi, afeksi, d a n konasi, 

h a l i n i d i d a s a r i p a d a t a h a p a n r e s p o n k o n s u m e n , y a i t u : 

( a ) Awareness ( K e s a d a r a n ) , y a i t u p e r u s a h a a n b e r u s a h a m e m b u a t 

k o n s u m e n m e n g e n a i p r o d u k a t a u j a s a y a n g d i p r o m o s i k a n . 

( b ) Knowlaclge ( p e n g e t a h u a n ) , y a i t u k o n s u m e n m e n g e t a h u i 

t e n t a n g p r o d u k a t a u j a s a y a n g d i t a w a r k a n l e b i h b a n y a k , 

m i s a l n y a c i t a r a s a , k e m a s a n , d s b . 

( c ) Liking ( K e s u k a a n ) , s e t e l a h m e n g e t a h u i d a n m e n g e n a i p r o d u k 

a t a u j a s a y a n g d i t a w a r k a n , K o n s u m e n m e r a s a s u k a a t a u t i d a k 

s u k a d e n g a n p r o d u k i t u . 

( d ) Preference ( p i i i h a n ) , y a i t u k o n s u m e n l e b i h m e m i l i h p r o d u k 

a t a u j a s a y a n g d i t a w a r k a n t e r s e b u t d i b a n d i n g k a n d e n g a n 

p r o d u k a t a u j a s a l a i n . 



( e ) Conviction ( k e y a k i n a n ) , y a i t u k e y a k i n a n k o n s u m e n y a n g 

t i m h u l u n t u k m e m b e l i d a n m e n g g u n a k a n p r o d u k a l a u j a s a 

t e r s e b u t . 

( f ) Purchase ( p e m b e l i a n ) , y a i t u t a h a p a k h i r d a l a m p r o s e s 

k e p u t u s a n p e m b e l i a n k o n s u m e n . K o n s u m e n s u d a h m e n g e n a i , 

m e n g e t a h u i , s u k a , m e m i l i h d a n m e r a s a y a k i n t e r h a d a p p r o d u k 

a t a u j a s a t e r s e b u t , d a n p a d a a k h i m y a m e m b e l i p r o d u k t e r s e b u t 

p a d a s a a t y a n g t e p a t . 

H a r g a h a n y a t a h s a l a h s a t u k o m p o n e n d a r i b a u r a n p e m a s a r a n . 

O l c h k a r e n a i t u , h a r g a p e r l u d i k o o r d i n a s i k a n d a n s a l i n g 

m e n d u k u n g d e n g a n b a u r a n p e m a s a r a n l a i n n y a y a i t u p r o d u k , 

d i s t r i b u s i d a n p r o m o s i . B i a y a m e r u p a k a n f a k t o r y a n g m e n e t u k a n 

h a r g a m i n i m a l y a n g h a r u s d i t e t a p k a n a g a r p e r u s a h a a n t i d a k 

m e n g a l a m i k e r u g i a n . O i e h k a r e n a i t u , s e l i a p p e r u s a h a a n p a s t i 

m e n a r u h p e r h a t i a n b e s a r p a d a a s p e k s t r u k t u r b i a y a ( t e t a p d a n 

v a r i a b e i ) , s e r t a j e n i s - j e n i s b i a y a l a i n n y a s e p e r t i , b i a y a s a k u , b i a y a 

t a m b a h a n . k e m u n g k i n a n b i a y a , b i a y a t c r k e n d a l i d a n b i a y a 

p e n g g a n t i a n (out of pocket cost, incremental cost, opporliinily 

cost, controllable cost, dan replacement cost). 

c ) T e m p a t 

M e n u r u t K o t l e r ( 2 0 0 6 : 6 3 ) T e m p a t a d a l a h K e g i a t a n p e r u s a h a a n 

y a n g m e m b u a t p r o d u k t e r s e d i a b a g i s a s a r a n . T e m p a t m e m p a k a n 

s a l u r a n d i s t r i b u s i y a i t u s e r a n g k a i a n o r g a n i s a s i y a n g s a l i n g 



t e r g a n t u n g y a n g s a l i n g t e r l i h a t d a i a m p r o s e s u n t u k m e n j a d i k a n 

p r o d u k a t a u j a s a s i a p u n t u k d i g u n a k a n a t a u d i k o n s u m s i . L o k a s i 

b e r a r t i b e r h u b u n g a n d e n g a n d i m a n a p e r u s a h a a n h a r u s b e r m a r k a s 

d a n m e l a k u k a n o p e r a s i . D a l a n h a l i n i a d a t i g a j e n i s i n t e r a k s i y a n g 

m e m p e n g a r u h i l o k a s i y a i t u : 

( 1 ) K o n s u m e n m e n d a t a n g i p e r u s a h a a n a p a b i l a k e a d a a n n y a s e p e r t i 

i m m a k a l o k a s i m e n j a d i s a n g a t p e n t i n g . P e r u s a h a a n s e b a i k n y a 

m e m i l i h t e m p a t d e k a t d e n g a n k o n s u m e n s e h i n g g a m u d a h 

d i j a n g k a u , d e n g a n k a t a l a i n h a r u s s t r a t e g i s . 

( 2 ) P e r u s a h a a n m e n d a t a n g i k o n s u m e n m e r u p a k a n l o k a s i y a n g t i d a k 

t e r l a l u p e n t i n g , t e t a p i y a n g h a r u s d i p e r h a l i k a n a d a l a h 

p e n y a m p a i a n j a s a h a r u s t e t a p b e r k u a l i t a s . 

( 3 ) P e r u s a h a a n ( p e m b e r i j a s a } d a n k o n s u m e n t i d a k b e r t e m u s e c a r a 

l a n g s u n g m e r u p a k a n s e r v i c e p r o v i d e r d a n k o n s u m e n 

b c r i n t e r a k s i m e l a l u i s a r a n a t e r t e n t u s e p e r t i t e l e p o n , k o m p u t e r 

a t u s u r a l . D a l a m h a l i m l o k a s i m e n j a d i s a n g a t t i d a k p e n t i n g 

s e l a m a k o m u n i k a s i a n t a r a k e d u a p i h a k d a p a t t e r l a k s a n a . 

B a i k l o k a s i m a u p u n s a l u r a n p e m i l i h a n n y a s a n g a t b e r g a n t u n g 

p a d a k r i t e r i a p a s a r d a n s i f a t d a r i j a s a i t u s e n d i r i . M i s a l n y a d a i a m j a s a 

p e n g i r i m a n b a r a n g , b i l a p a s a r m e n g i n g i n k a n p e n g i r i m a n y a n g c e p a t 

d a n t e p a t w a k t u s e r t a s i f a t b a r a n g y a n g t i d a k t a h a n l a m a , m a k a 

l o k a s i y a n g d i p i l i h h a r u s s t r a t e g i d a n channel s e b a i k n y a direct sales 

s u p a y a d a p a t t e r k o n t r o l . 



P r o m o s i 

P r o m o s i m e r u p a k a n s a l a h s a t u v a r i a b e i d a l a m b a u r a n 

p e m a s a r a n y a n g p e n t i n g u n t u k d i l a k s a n a k a n o i e h p e r u s a h a a n d a l a m 

m e m a s a r k a n b a r a n g d a n j a s a . M e n u r u t K o t l e r d a n A m s t r o n g 

( 2 0 1 2 : 7 6 ) P r o m o s i a d a l a h a k t i v i t a s y a n g m e n g k o m u n i k a s i k a n 

m a n f a a t p r o d u k d a n m e m b u j u k p e l a n g g a n s a s a r a n u n t u k 

m e m b e l i n y a . K e g i a t a n p r o m o s i b u k a n h a n y a b e r f u n g s i s e b a g a i a l a t 

u n t u k m e m p e n g a n i h i k o n s u m e n , m e l a i n k a n j u g a s e b a g a i a l a t u n t u k 

m e m p e n g a r u h i k o n s u m e n d a l a m k e g i a t a n p e m a s a r a n . P r o m o s i 

d i g u n a k a n u n t u k m e n g i n f o r m a s i k a n k e p a d a o r a n g m e n g e n a i p r o d u k -

p r o d u k d a n m e y a k i n k a n p a r a p e m b e i i d a l a m p a s a r s a s a r a n s u a t u 

p e r u s a h a a n , o r g a n i s a s i s a l u r a n , d a n m a s y a r a k a t u m u m u n t u k 

m e m b e l i b a r a n g n y a , B u c h a r i A l m a ( 2 0 1 1 : 1 7 9 ) m e n g a t a k a n b a h w a 

P r o m o s i a d a l a h s e j e n i s k o m u n i k a s i y a n g m e m b e r i k a n p e n j e l a s a i i 

y a n g m e y a k i n k a n c a l o n k o n s u m e n t e n t a n g b a r a n g d a n j a s a . 

T u j u a n p r o m o s i a d a l a h m e m p e r o l e h p e r h a t i a n , m e n d i d i k , 

m e n g i n g a t k a n d a n m e y a k i n k a n c a l o n k o n s u m e n . S u a t u k e g i a t a n 

p r o m o s i j i k a d i l a k s a n a k a n d e n g a n b a i k d a p a t m c m p e n g a r u h i 

k o n s u m e n m e n g e n a i d i m a n a d a n b a g a i m a n a k o n s u m e n 

m e m b e l a n j a k a n p e n d a p a t a n n y a . K e u n t u n g a n b a g i p r o d u s e n a d a l a h 

p r o m o s i d a p a t m e n g h i n d a r k a n p e r s a i n g a n b e r d a s a r k a n h a r g a , k a r e n a 

k o n s u m e n m e m b e l i b a r a n g i e b i h d i k a r e n a k a n t e r t a r i k d e n g a n 

m e r k n y a . 



S e b a i k a p a p u n m u t u s e b u a h p r o d u k . s e m e n a r i k a p a p u n b e n l u k 

r u p a n y a a t a u s e b e s a r a p a p u n m a n f a a t n y a . j i k a t i d a k a d a o r a n g y a n g 

m e n g e t a h u i t e n t a n g k e b e r a d a a n n y a , m a k a m u s t a h i i p r o d u k t e r s e b u t 

d i b e l i . P r o d u k y a n g s u d a h b a g u s d e n g a n h a r g a y a n g s u d a h b a g u s i t u 

t i d a k d a p a t d i k e n a l o i e h k o n s u m e n m a k a p r o d u k t e r s e b u t t i d a k a k a n 

b e r h a s i l d i p a s a r . D e f i n i s i m e n u r u t H I n d r i y o G i t o s u d a r m o M . C o m 

( 2 0 0 5 : 2 3 7 ) P r o m o s i a d a l a h m e r u p a k a n k e g i a t a n y a n g d i t u j u k a n 

u n t u k m e m p e n g a r u h i k o n s u m e n a g a r m e r e k a d a p a t m e n j a d i k e n a i 

a k a n p r o d u k y a n g d i t a w a r k a n o i e h p e r u s a h a a n k e p a d a m e r e k a d a n 

k e m u d i a n m e r e k a m e n j a d i s e n a n g l a l u m e m b e l i p r o d u k t e r s e b u t . 

T u j u a n P r o m o s i 

T e l a h d i j e l a s k a n b a h w a p r o m o s i m e r u p a k a n k e g i a t a n u n t u k 

m e n g e n a l k a n s u a t u p r o d u k k e p a d a m a s y a r a k a t a t a u k o n s u m e n . 

D a l a m p r a t i k n y a d a p a t d i l a k u k a n d e n g a n m e n d a s a r k a n p a d a t u j u a n 

s e b a g a i b e n k u t : 

R o s s i s t e r d a n P e r c y d a l a m T j i p t o n o ( 2 0 0 2 : 2 2 2 ) , 

m c n g k l a s i f i k a s i k a n t u j u a n p r o m o s i s e b a g a i e f e k d a r i k o m u n i k a s i 

s e b a g a i b e r i k u t : 

( 1 ) M e n u m b u h k a n p e r s e p s i p e l a n g g a n t e r h a d a p s u a t u k e b u t u h a n 

(category need). 

( 2 ) M e m p e r k e n a l k a n d a n m e m b e r i k a n p e m a h a m a n t e n t a n g s u a t u 

p r o d u k k e p a d a k o n s u m e n (brand awareness). 

( 3 ) M e n d o r o n g p e m i l i h a n t e r h a d a p s u a t u p r o d u k (brandalfititde). 



( 4 ) M e m b u j u k p e l a n g g a n u n t u k m e m b e l i s u a t u p r o d u k fhrand 

purchase //;/t7;//o«).Mengimbangi k e l e m a h a n u n s u r b a u r a n 

p e m a s a r a n l a i n Z/? / / rc /a/ ,SL ' / ( / L 7 7 / / c / / / ( ; / y . M e n a n a m k a n c i t r a 

p r o d u k d a n p e r u s a h a a n fposiiioning). 

b ) B a u r a n P r o m o s i 

P r o m o s i a d a l a h b a g i a n d a n p r o s e s s t r a t e g i p e m a s a r a n s e b a g a i 

c a r a u n t u k b e r k o m u n i k a s i d e n g a n p a s a r , d e n g a n m e n g g u n a k a n 

k o m p o s i s i b a u r a n p r o m o s i (promotional mix) B a u r a n p r o m o s i 

m e r u p a k a n g a b u n g a n a r u s i n f o r m a s j s e c a r a m e n y e l u r u h d a n h a n y a 

d i l a k u k a n o i e h s a t u o r g a n i s a s i a t a u i n d i v i d u t e r t e n t u . I n i b e r b e d a 

d e n g a n k o m u n i k a s i p e m a s a r a n y a n g b e r t u j u a n u n t u k m e m u a s k a n 

s e m u a p i h a k . S e m u a p i h a k y a n g t e r l i b a t d a l a m p r o s e s k o m u n i k a s i 

p e m a s a r a n m e l a k u k a n c a r a y a n g s a m a y a i t u m e n d e n g a r k a n , b e r e a k s i 

d a n b e r b i c a r a s a m p a i t e r c i p t a h u b u n g a n p e r t u k a r a n y a n g 

m e m u a s k a n . T e l a h d i s e b u t k a n b a h w a k o m u n i k a s i p e m a s a r a n 

m e r u p a k a n p e r t u k a r a n i n f o r m a s i d u a a r a h a n t a r a p i h a k - p i h a k y a n g 

t e r l i b a t d i d a l a m p e m a s a r a n . 

D e f i n i s i m e n u r u t K o t l e r d a n A m s t r o n g ( 2 0 1 2 : 4 3 2 ) , " B a u r a n 

P r o m o s i a d a l a h m e r u p a k a n p e r p a d u a n k h u s u s d a r i a l a t y a n g 

d i g u n a k a n p e r u s a h a a n u n t u k m e y a k i n k a n n i l a i k o m u n i k a s i d a n 

m e m b a n g u n h u b u n g a n d e n g a n k o n s u m e n . B a u r a n p r o m o s i 

m e r u p a k a n a l a t e f e k t i f u n t u k b e r k o m u n i k a s i d e n g a n p a r a p e l a n g g a n 

( b a i k k o n s u m e n m a u p u n p e r a n t a r a ) y a n g p e r l u d i t a n g a n i s e c a r a 



c e m i a t k a r e n a m i s a i n v a b u k a n h a n y a m e n y a n g k u t b a g a i m a n a 

b e r k o m u n i k a s i d e n g a n p e l a n g g a n a k a n t e t a p i j u g a m e n y a n g k u t 

b e s a r n y a b i a y a y a n g a k a n d i p e r g u n a k a n ( H e r r y A , B u c h o r y , 

2 0 1 0 : 1 9 2 ) . 

B a s u S w a s t h a ( 2 0 0 2 : 2 4 0 ) b a h w a ' " M a n a j e m e n t i d a k d a p a t 

t e r l e p a s d a r i b e r b a g a i m a c a m f a k t o r y a n g m e m p e n g a m h i n y a d a l a m 

m e n e n t u k a n k o m b i n a s i y a n g t e r b a i k d a r i v a r i a b e l - v a r i a b e l 

promolional mix". F a k t o r - f a k t o r t e r s e b u t a n t a r a l a i n d a n a y a n g 

t e r s e d i a , s i f a t p a s a r , j e n i s p r o d u k , t a h a p - t a h a p d a i a m s i k l u s 

k e h i d u p a n b a r a n g " . 

c ) J e n i s P r o m o s i 

M e n u r u t K o t l e r ( 2 0 1 2 : 9 8 - 1 0 0 ) a d a e m p a t j e n i s k e g i a t a n 

p r o m o s i , a n t a r a l a i n : 

( 1 ) P e r i k l a n a n (Advertising), y a i t u b e n t u k p r o m o s i n o n p e r s o n a l 

d e n g a n m e n g g u n a k a n b e r b a g a i m e d i a y a n g d i t u j u k a n u n t u k 

m e r a n g s a n g p e m b e l i a n . 

( 2 ) P e n j u a l a n T a t a p M u k a (Personal Selling), y a i t u b e n t u k p r o m o s i 

s e c a r a p e r s o n a l d e n g a n p r e s e n t a s i l i s a n d a l a m s u a t u p e r c a k a p a n 

d e n g a n c a l o n p e m b e i i y a n g d i t u j u k a n u n t u k m e r a n g s a n g 

p e m b e l i a n . 

( 3 ) P u b l i s i t a s (Piiblisity), y a i t u s u a t u b e n t u k p r o m o s i n o n p e r s o n a l 

m e n g e n a i , p e l a y a n a n a t a u k e s a t u a n u s a h a t e r t e n t u d e n g a n j a l a n 
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• m e n g u l a s i n f o r m a s i , b c r i l a t e n t a n g n y a ( p a d a u m u m n y a b e r s i f a t 

i l m i a h ) . 

( 4 ) P r o m o s i P e n j u a l a n fSalcs promoiion), y a i l i i s u a t u b e n t u k 

p r o m o s i d i l u a r k e t i g a b e n t u k d i a t a s y a n g d i t u j u k a n u n t u k 

m e r a n g s a n g p e m b e l i a n , 

( 5 ) P e m a s a r a n L a n g s u n g (Direct marketing), y a i t u s u a t u b e n t u k 

p e n j u a l a n p e r o r a n g a n s e c a r a l a n g s u n g d i t u j u k a n u n t u k 

m e m p e n g a r u h i p e m b e l i a n k o n s u m e n . 

C . Hipotesis 

A d a p u n h i p o t e s i s - h i p o t e s i s y a n g d i a j u k a n d a l a m p e n e l i t i a n m i a d a i a h s e b a g a i 

b e r i k u t : 

1 . A d a p e n g a r u h h a r g a d a n p r o m o s i y a n g s i g n i f i k a n t e r h a d a p k e p u t u s a n 

p e m b e l i a n Iphone p a d a k o n s u m e n P T T r i k o m s e l O k e T b k P a i e m b a n g . 

2 . A d a p e n g a r u h h a r g a y a n g s i g i n i f i k a n t e r h a d a p k e p u t u s a n p e m b e l i a n Iphone 

p a d a k o n s u m e n P T T r i k o m s e l O k e T b k P a l e m b a n g . 

3 . A d a p e n g a r u h p r o m o s i y a n g s i g n i f i k a n t e r h a d a p k e p u t u s a n p e m b e l i a n 

Iphone p a d a k o n s u m e n P T T r i k o m s e l O k e T b k P a i e m b a n g . 



BAB I I I 

Metode Penelitian 

A. Jenis Penelitian 

1. Jenis Penelitian 

J e n i s p e n e l i t i a n d i b a g i m e n j a d i t i g a b a g i a n , y a i t u ; 

a, P e n e l i t i a n d e s k r i f t i f a d a l a h p e n e l i t i a n y a n g d i l a k u k a n u n t u k 

m e n g e t a h u i n i l a i v a r i a b e i m a n d i r i b a i k s a t u a t a u l e b i h t a n p a 

m e m b a n d i n g k a n a t a u m e n g h u b u n g k a n d e n g a n v a n a b e l l a i n . 

b P e n e l i t i a n k o m p e r a t i f a d a l a h p e n e l i t i a n y a n g b e r s i f a t m e m b a n d i n g k a n 

s a t u v a r i a b e i a t a u l e b i h d e n g a n m e n g g u n a k a n s a m p e l . 

c . P e n e l i t i a n a s o s i a t i f a d a l a h y a n g b e r t u j u a n u n t u k m e n g e t a h u i h u b u n g a n 

v a r i a b e i a t a u l e b i h . 

D a l a m p e n e l i t i a n i n i p e n u l i s m e n g g u n a k a n j e n i s a s o s i a t i f . 

k a r e n a p e n e l i t i a n i n i d i m a n a p e n e l i t i a n b e r t u j u a n u n t u k m e n g e t a h u i 

h u b u n g a n a n t a r a d u a v a r i a b e i a t a u l e b i h , D a l a m h a l i n i v a r i a b e i y a n g 

d i m a k s u d a d a l a h v a r i a b e i P r o m o s i ( X I ) . v a r i a b e i P o t o n g a n H a r g a ( X 2 ) 

d a n v a n a b e l k e p u t u s a n p e m b e l i a n ( Y ) . 

B. Lokasi Penelitian 

P e n e l i t i a n i n i d i l a k u k a n d i P T T r i k o m s e l O k e T b k . J l A n g k a t a n 4 5 N o . 2 1 3 1 

B , P a i e m b a n g , S u m a t e r a S e l a t a n , I n d o n e s i a . 
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C . Operasionalisasi \ ariabel 

label II1.1 

Variabei, Definisi \'ariabel, Indikator 

N o . V a r i a b e i D e f i n i s i I n d i k a t o r S k a l a I t e m 
P e r t a n y a a n 

1 

K e p u t u s a n 
P e m b e l i a n 

( Y ) 

l a h a p d i m a n a p e m b e i i t e l a h 
m e n e n t u k a n p i l i h a n n y a d a n 
m e l a k u k a n p e m b e l i a n p r o d u k , 
s e r t a m e n g k o n s u m s i n y a . D a l a m 
h a l i n i a d a l a h k e p u t u s a n 
p e m b e l i a n h p Iphone y a n g 
d i p a s a r k a n d i P T T r i k o m s e l O k e 
T b k . 

a ) K e l o m p o k 
A c u a n 

b ) G a y a H i d u p 
c ) K e p r i b a d i a n 
d ) M o t i v a s i O r d i n a l a ,b .c d a n d 

2 

H a i g a 
( X I ) 

P e n e t a p a n s e j u m l a h n i l a i y a n g 
d i b e r i k a n o i e h P T 1 r i k o m s e l O k e 
T b k , K e p a d a k o n s u m e n d e n g a n 

h a r g a t e t a p b e r d a s a r k a n k e t c n t u a n 
d a r i p e r u s a h a a n u n t u k p r o d u k 
iphone \ ' a n g d i p a s a r k a n d i P T 
i T i k o m s e i O k e f b k 

a ) K e t e r j a n g k a i i 
a n h a i g a 

b ) K e s e s u a i a n 
h a r g a d e n g a n 
k u a l i t a s 
p r o d u k 

c ) K e s e s u a i a n 
h a r g a d e n g a n 
m a n f a a t 

d ) P o t o n g a n 
h a r g a 

O r d i n a l a .b.c d a n d 

P r o m o s i 
( X 2 ) 

K e g i a t a n y a n g d i t u j u k a n u n t u k 
m e m p e n g a r u h i k o n s u m e n a g a r 
m c i e k a d a p a t m e n j a d i k e n a i a k a n 
p r o d u k I p h o n e y a n g d i t a w a r k a n 
o l e l i P I " T r i k o m s e l O k e T b k , 
K e p a d a m e r e k a d a n k e m u d i a n 
m e r e k a m e n j a d i s e n a n g l a l u 
m e m b e l i p r o d u k t e r s e b u t . 

a ) P e r i k l a n a n 
b ) P u b h l i s i t a s 
c ) P e m a s a r a n 

l a n g s u n g 
d ) P e r s o n a l 

s e l l i n g 
O r d i n a l a ,b ,c d a n d 

S u m b e r : P e n d a p a t p e n u l i s b e r d a s a r t e o r i , 2 0 1 6 

i 



I). Populasi dan Sampel 

1 ) P o p u l a s i 

M e n u r u l S u g i y o n o ( 2 0 0 9 : 1 1 5 ) p o p u l a s i a d a l a h w i l a y a h g e n c r a l i s a s i 

y a n g t e r d i n a t a s : o b j e k / s u b j e k y a n g i n c m p u n y a i k u a l i t a s d a n k a r a k t c r i s t i k 

t e r l e n t u y a n g d i t e t a p k a n o i e h p e n e l i t i u n t u k d i p e l a j a r i d a n k e m u d i a n 

d i t a r i k k e s i m p u l a n n y a . D a l a i n p e n e l i t i a n i n i y a n g m e n j a d i p o p u l a s i a d a l a h 

s e l u r u h k o n s u m e n P T T r i k o m s e l O k e T b k . 

2 ) S a m p e l 

M e n u r u t S u g i y o n o ( 2 0 0 9 : 1 1 6 ) . S a m p e l a d a l a h b a g i a n d a n j u m l a h d a n 

k a r a k t c r i s t i k y a n g d i m i l i k i o i e h p o p u l a s i t e r s e b u t . 

T e k n i k p e n g a m b i i a n s a m p e l d a l a i n p e n e l i t i a n i n i m e n g g u n a k a n 

accidenta} sampling. M e n u n i t S u g i y o n o ( 2 0 0 9 : 1 2 2 ) t e k n i k p e n c n t u a n 

s a m p e l b e r d a s a r k a n accidental, y a i t u s i a p a s a j a y a n g s e c a r a k e b e t u l a n 

b e r t e m u d e n g a n p e n e l i t i d i l o k a s i p e n e l i t i a n y a n g s e d a n g m e l a k u k a n 

p e m b e l i a n d a n m e m i l i k i k r i t e r i a m e l a k u k a n p e m b e l i a n d a p a t d i g u n a k a n 

s e b a g a i s a m p e l P a d a p e n e l i t i a n i n i s a m p e l y a n g d i a m b i l s e b a n y a k 1 0 0 

r e s p o n d e n M e n u r u t H u s e i n U m a r ( 2 0 0 5 : 7 8 ) s a m p e l y a n g l e b i h d a r i 3 0 

( n > 3 0 ) , s u d a h c u k u p m e w a k i l i r e s p o n d e n y a n g a d a . 
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E . Data yang di perlukan 

D i l i h a t d a n c a r a m e m p e r o l e h n y a . d a t a d i b e d a k a n a l a s d u a . y a i t u s e b a g a i 

b e r i k u t : 

1 ) D a t a p r i m e r 

M e n u r u t U m a r ( 2 0 0 3 : 5 6 ) . d a t a p r i m e r m e r u p a k a n d a t a y a n g d i p e r o l e h 

l a n g s u n g d i l a p a n g a n o i e h p e n i l i t i s e b a g a i o b j e k p e n u l i s a n . D a l a m 

p e n e l i t i a n i n i d a t a y a n g s a y a g u n a k a n y a i t u d a t a p r i m e r , d e n g a n 

m e n g g u n a k a n k u s i o n e r . 

2 ) D a t a S e k u n d e r 

M e n u r u t S u g i y o n o ( 2 0 0 5 : 6 2 ) , d a t a s e k u n d e r a d a l a h d a t a y a n g t i d a k 

l a n g s u n g m e m b e r i k a n d a t a k e p a d a p e n e l i t i , m i s a l n y a p e n e l i t i a n h a r u s m e l a l u i 

o r a n g l a i n a t a u m e n c a r i m e l a l u i d o k u m e n . 

F, Metode Pengumpulan Data 

T e r d a p a t b e r b a g a i c a r a d a r i t e k n i k p e n g u m p u l a n d a t a , y a i t u : 

1 ) K u e s i o n e r 

K u e s i o n e r m e r u p a k a n p e n g a m b i i a n d a t a d e n g a n m e m b e r i k a n d a f t a r 

p e r t a n y a a n y a n g t e l a h d i b e r i k a n . B e b e r a p a a l t e r n a t i f j a w a b a n d a n 

k e m u d i a n d i i s i o l c h r e s p o n d e n . 

2 ) D o k u m e n t a s i 

D o k u m e n t a s i m e r u p a k a n S u a t u b e n t u k d a l a m m e l a k u k a n p e n g u m p u l a n 

d a t a d e n g a n m e l i h a t l a p o r a n b u k u , c a t a t a n d a n l a i n - l a i n . 
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3 ) O b s e r v a s i 

O b s e r v a s i m e r u p a k a n P e n g a m b i i a n d a t a y a n g d i l a k u k a n s e c a r a i a n g s u n g 

p a d a t e m p a t n y a . 

4 ) W a w a n c a r a 

W a w a n c a r a a d a l a h t e k n i k p e n g u m p u l a n d a t a y a n g d i l a k u k a n d e n g a n c a r a 

m e n e m u i n a r a s u m b e r l a n g s u n g . 

T e k n i k p e n g u m p u l a n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i 

a d a l a h t e k n i k p e n g u m p u l a n d a t a k u e s i o n e r d a n d o k u m e n t a s i y a n g b e r u p a 

d a f t a r p e r t a n y a a n y a n g I x r h u b u n g a n d e n g a n i n d i k a t o r - i n d i k a t o r y a n g 

d i g u n a k a n . 

Analisis dan Teknik Analisis 

1 . Analisis Data 

a . A n a l i s i s k u a l i t a t i f 

A n a l i s i s k u a l i t a t i f a d a l a h n a t u r a l i s i k p e n e l i t i a k a n l e b i h b a n y a k 

m e n j a d i i n s t r u m e n , k a r e n a d a l a m p e n e l i t i a n k u a l i t a t i f p e n e l i t i 

m e r u p a k a n k e y i n s t r u m e n t . 

b . A n a l i s i s k u a n t i t a t i f 

A n a l i s i s k u a n t i t a t i f a d a l a h d a t a y a n g b e r k e n a a n d e n g a n p e r h i t u n g a n 

u n t u k m e n j a w a b r u m u s a n m a s a l a h d a n p e n g u j i a n h i p o t e s i s y a n g 

d i a j u k a n , 

A n a l i s i s d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a i a h k u a l i t a t i f 

d a n k u a n t i t a t i f . S e c a r a k u a l i t a t i f , d a t a y a n g a k a n d i o l a h a d a l a h j a w a b a n 
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r e s p o n d e n y a n g p e n e n t u a n a l t e r n a t i f n y a m e n g g u n a k a n s k a l a l i k e r t , 

s e b a g a i b e r i k u t : 

S a n g a t S e t u j u = S S 

S e l u j u = S 

N e t r a l = N 

T i d a k S e t u j u = T S 

S a n g a t T i d a k S e t u j u - S T S 

K e m u d i a n d i k u a n i t a t i f k a n s e b a g a i b e r i k u t : 

S a n g a t S e t u j u = 5 

S e t u j u = 4 

N e t r a l = 3 

T i d a k S e t u j u = 2 

S a n g a t T i d a k S e t u j u ^ 1 

2. Teknik Analisis 

a. Uji Instrumen 

( l )UJ i Validitas 

U j i v a l i d i t a s y a n g d i g u n a k a n a d a l a h Cronbach's Alpha, y a i t u 

a n a l i s i s d e n g a n c a r a m e n g k o r e l a s i k a n m a s i n g - m a s i n g s k o r i t e m 

d e n g a n s k o r t o t a l y a n g m e r u p a k a n j u m l a h t i a p s k o r b u t i r d a n 

m e l a k u k a n k o r e k s i t e r h a d a p n i l a i k o e f i s i e n k o r e l a s i y a n g 

overestimated. P a d a m e t o d e Cronbach's Alpha n i l a i R - h i t u n g 

d i w a k i l i o i e h n i l a i Corrected I/em-Tota! Correlation, d e n g a n 



b a n t u a n SPSS for W i n d o w s V e r s i 22.00. A d a p u n k r i t e r i a 

d i k a t a k a n v a l i d a p a b i l a R - h i t u n g • K - t a b e l . 

(2) U j i R c l i i i b i l i t a s 

U n t u k m e n g e t a h u i a p a k a h i n s t r u m e n p e n e l i t i a n i n e n u n j u k k a n 

k o n s l r u k s y a n g s e b e n a r n y a d a l a m a r t i k u e s i o n e r s u d a h m e n g u k u r 

a p a y a n g s e b e n a r n y a d i u k u r . P e n g u j i a n r e a b i l i l a s d a t a y a n g 

d i g u n a k a n a d a l a m p e n e l i t i a n m i . a k a n m e n g g u n a k a n m e t o d e 

Cronbach's Alpha. Cronbach's Alpha s a n g a t c o c o k d i g u n a k a n 

p a d a s k o r b e r b e n t u k s k a l a ( m i s a l 1 -4 , 1 - 5 ) a t a u s k o r r e n t a n g a n 

( m i s a l 0 - 2 0 , 0 - 5 0 ) , u n t u k p e n g u j i a n b i a s a n y a m e n g g u n a k a n 

b a t a s a n t e r t e n t u s e p e r t i 0 , 6 . R e a b i l i l a s k u r a n g d a r i 0 , 6 a d a l a h 

k u r a n g b a i k . s e d a n g k a n 0 , 7 d a p a t d i t e r i m a d a n d i a t a s 0 , 8 a d a l a h 

b a i k . 

b . U j i A s u m s i K l a s i k 

M e n u r u t p e n d a p a t p e n d a p a t A l g i f a r i ( 2 0 0 9 : 8 3 ) m e n g a t a k a n : 

" m o d e l r e g r e s i y a n g d i p e r o l e h d a r i m e t o d e k u a d r a t t e r k e c i l b i a s a 

( O d i n a r > ' L e a s t S q u a r e / O L S ) m e r u p a k a n m o d e l r e g r e s i y a n g 

m e n g h a s i l k a n e s t i m a t o r l i n e a r y a n g t i d a k b i a s y a n g t e r b a i k ( B e s t 

L i n e a r U n b i a s E s t i m a t o r / ' B L U E ) " U n t u k m e n d a p a t k a n n i l a i p e m e r i k s a 

y a n g e f i s i e n d a n t i d a k b i a s a t a u B L U E d a r i s a t u p e r s a m a a n r e g r e s i 

b e r g a n d a d e n g a n m e t o d e k u a d r a t t e r k e c i l ( l e a s t s q u a r e ) , m a k a p e r l u 

d i l a k u k a n p e n g u j i a n u n t u k m e n g e t a h u i m o d e l r e g r e s i y a n g d i h a s i l k a n 



39 

m e m e n u h i p e r s y a r a t a n a s u m s s k l a s i k . B i a s a n y a u j i i n i d i l a k u k a n p a d a 

a n a l i s i s d e n g a n v a r i a h e l y a n g j u m l a h n v a l e b i h d a r i d u a . 

S e d i k i t n y a a d a 5 u j i a s u m s i y a n g h a r u s d i l a k u k a n t e r h a d a p m o d e l 

r e g r e s i t e r s e b u t y a i t u : 

1 . U j i N o r m a l i t a s 

2 . U j i A u t o k o r e l a s i 

3 . U j i M u l t i k o l i n e a r i t a s 

4 . U j i H e t e r o k e d a s i t a s 

5 . U j i L i n e a r i t a s 

A d a p u n a s u m s i k l a s i k y a n g d i g u n a k a n a d a l a h u j i n o r m a l i t a s d a n 

u j i m u l t i k o l i n e a r i t a s : 

c. Analisis Regresi Linier Berganda 

A n a l i s i s r e g r e s i l i n i e r b e r g a n d a a d a l a h h u b u n g a n s e c a r a l i n e a r 

a n t a r a d u a a t a u l e b i h v a r i a b e i i n d e p e n d e n { X i , X 2 , . - . . X „ ) d e n g a n 

v a r i a b e i d e p e n d e n ( Y ) . A n a l i s i s i n i u n l u k m e n g e t a h u i a r a h h u b u n g a n 

a n t a r a v a r i a b e ! i n d e p e n d e n d e n g a n v a r i a b e i d e p e n d e n a p a k a h m a s i n g -

m a s i n g v a r i a b e i i n d e p e n d e n b e r h u b u n g a n p o s i t i f a t a u n e g a t i f d a n 

u n t u k m e m p r e d i k s i n i l a i d a r i v a r i a b e i d e p e n d e n a p a b i l a n i l a i v a r i a b e i 

i n d e p e n d e n m e n g a l a m i k e n a i k a n a t a u p e n u r u n a n . D a t a y a n g 

d i g u n a k a n b i a s a n y a b e r s k a l a i n t e r v a l a t a u r a s i o . 

P e r s a m a a n r e g r e s i l i n e a r b e r g a n d a s e b a g a i b e r i k u t : 
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Y - a - b | X r b : X ; - e 

K e t c r a n g a n : 

Y = V a r i a b e ! K e p u t u s a n P e m b e l i a n 

X i = V a n a b e l P r o m o s i 

X 2 = V a n a b e l H a r g a 

a ~ B i l a n g a n K o n s t a n t a 

b i = B i l a n g a n K o e f i s i e n r e g r e s i v a r i a b e i X | 

b: = B i l a n g a n K o e f i s i e n r e g r e s i v a r i a b l e X i 

e = T i n g k a t K e s a l a h a n / E r o r r 

d. liji Hipotesis 

P e n g u j i a n h i p o t e s i s d a p a t d i l a k u k a n d e n g a n l a n g k a h - l a n g k a h s e b a g a i 

berikut: 

( l ) l J j i F 

U j i F d i g u n a k a n u n t u k m e n g u j i p e n g a r u h v a r i a b e i X I d a n X 2 

t e r h a d a p v a r i a b e i Y s e c a r a b e r s a m a - s a m a . M e t o d e y a n g d i g u n a k a n 

u n l u k m e n e n t u k a n u j j i F m e n g g u n a k a n p r o g r a m S P S S for 

W i n d o w s V e r s i 22.00 d e n g a n c a r a m e m b a d i n g k a n F|„iiiii!2 d e n g a n 

F i a b o i d e n g a n t i n g k a t k e y a k i n a n 9 5 % , t i n g k a t k e s a l a h a n ( a ) s e b e s a r 

5 % d a n d e r a j a t k e b e b a s a n { d f ) = n - k - 1 . 

( a ) A l t e r n a t i f p e n g u j i a n 

H o = T i d a k a d a p e n g a r u h a n t a r a P r o m o s i d a n H a r g a t e r h a d a p 

K e p u t u s a n p e m b e l i a n fpfione p a d a k o n s u m e n P T 

T r i k o m s e l O k e T b k 



H a = A d a p e n g a r u h a n t a r a P r o m o s i d a n I l a r g a t e r h a d a p 

K e p u t u s a n p e m b e l i a n Iphone p a d a k o n s u m e n P T 

T r i k o m s e l O k e I ' b k 

( b ) M e n a r i k K e s i m p u l a n 

H o d i t o l a k d a n H a d i t e r i m a , j i k a Z^\YAV,U^ > F ; a h c i , a r t i n y a 

t e r d a p a t p e n g a r u h a n t a r a P r o m o s i d a n H a r g a t e r h a d a p 

K e p u t u s a n p e m b e l i a n Iphone p a d a k o n s u m e n P T T r i k o m s e l 

O k e T b k 

H o d i t e r i m a d a n H a d i t o l a k , j i k a F h i i u a j i T F i a i , o a t a u s i g F > 

ttf0.05), a r t i n y a t i d a k t e r d a p a t p e n g a r u h a n t a r a P r o m o s i d a n 

H a r g a t e r h a d a p K e p u t u s a n p e m b e l i a n Iphone p a d a k o n s u m e n 

P T T r i k o m s e l O k e T b k 

{2)llji t 

U j i t d i g u n a k a n u n t u k m e n g u j i p e n g a r u h v a r i a b e i i n d e p e n d e n 

t e r h a d a p v a r i a b e i d e p e n d e n s e c a r a p a r s i a k M e t o d e y a n g d i g u n a k a n 

u n t u k m e n e n t u k a n u j i t m e n g g u n a k a n p r o g r a m S P S S / o r W i n d o w s 

V e r s i 22.00 d e n g a n c a r a m e b a n d i n g k a n d e n g a n C M d e n g a n 

t i n g k a t k e y a k i n a n 9 5 % , t i n g k a t k e s a l a h a n ( a ) s e b e s a r 5 % d a n 

d e r a j a t k e b e b a s a n { d t ) = n - k - 1 

( a ) A l t e r n a t i f P e n g u j i a n 

H o = T i d a k t e r d a p a t p e n g a r u h a n t a r a P r o m o s i d a n } l a r g a 

s e c a r a p a r s i a l t e r h a d a p K e p u t u s a n p e m b e l i a n Iphone 

p a d a k o n s u m e n P T T r i k o m s e l O k e T b k 



H a = T c r d a p a t p e n g a r u h a n t a r a i ' r o i n o s i d a n I l a r g a s e c a r a 

p a r s i a l t e r h a d a p K e p u t u s a n p e i n b e h a n Iphone p a d a 

k o n s u m e n i ' T I T i k o m s e l O k e T b k 

( b ) M e n a r i k K e s i m p u l a n 

H o d i t o l a k d a n H a d i t e r i m a , j i i k a thmmg > W i a t a u s i g i ' < 

a(0,05), a r t i n y a t e r d a p a t p e n g a r u h a n t a r a I ' r o m o s i d a n I l a r g a 

s e c a r a p a r s i a l t e r h a d a p K e p u t u s a n p e m b e l i a n Iphone p a d a 

k o n s u m e n P T T r i k o m s e l O k e T b k 

M o d i t e r i m a d a n H a d i t o l a k , j i k a thmuiu < X\nw\ a t a u s i g T > 

a(0,05) a r t i n y a t i d a k T e r d a p a t p e n g a r u h a n t a r a P r o m o s i d a n 

H a r g a s e c a r a p a r s i a l t e r h a d a p K e p u t u s a n p e m b c i i a n Iphone 

p a d a k o n s u m e n P T T r i k o m s e l O k e T b k . 

( 3 ) Koefisien Determinan ( I j l R") 

U j i R " a t a u u j i d e t e n n i n a n m e r u p k a n s u a t u u k u r a n y a n g p e n t i n g 

d a l a m r e g r e s i k a r e n a d a p a t m c n g i n f o n y i a s i k a n b a i k a t a u t i d a k n y a 

m o d e l r e g r e s i y a n g t e r e s t i m a s i , a l a u d e n g a n k a t a l a i n a n g k a t e r s e b u t 

d a p a t m e n g u k u r s e b e r a p a d e k a t k a h g a r i s r e g r e s i y a n g t e r e s t i m s i 

d e n g a n d a t a s e s u n g g u n y a , N i l a i k o e f i s i e n d e t e r m i n a n ( R y m i 

m e n c e r m i n k a n s e b e r a p a b e s a r v a r i a s i d a r i v a r i a b e i t e r i k a t Y 

( k e p u t u s a n p e m b c i i a n ) d a p a t d i t e r a n g k a n o i e h v a r i a b e i b c b a s X | , X i . 

B i l a n i l a i k o e f i s i e n d e t e r m i n a n s a m a d e n g a n 0 (R '=0) , a r t i n y a v a r i a s i 

d a r i Y t i d a k d a p a t d i t e r a n g k a n o i e h v a r i a b e i X s a m a s e k a l i . 

S e m e n t a r a b i l a R " = l , m a k a s e m u a t i t i k p e n g a m a l a n b e r a d a t e p a t 



p a d a g a r i s r e g r e s i . D e n g a n d c i n i k i a n b a i k a l a u b u r u k n v a s u a t u 

p e r s a m a a n r e g r e s i d i t c n t u k a n o i e h n v a v a n g m e m p u n y a i n i l a i 

a n t a r a n o l d a n s a t u . 
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HASH PF.NF.I ITIAN DAN PF.MBAHASAN 

A. Hasi! Penelitian 

l.Cianihaian I mum Pt. I i ikomsel Oke Tbk. 

a, S e j a r a h P I " . T r i k o m s e l O k e T b k 

P i . T r i k o m s e l O k e T b k ( T R I O ) d i d i r i k a n d i I n d o n e s i a t a n g g a l 2 1 

A g u s t u s 1 9 9 6 d a n m e m u i a i o p e r a s i k o m e r s i a l n y a p a d a t a n g g a l 2 1 

A g u s t u s 1 9 9 6 . K a n t o r p u s a t T R I O b e r k e d u d u k a n d i J l K e b o n S i r i h R a y a 

K a v . 6 3 , J a k a r t a P u s a t 1 0 3 4 0 I n d o n e s i a . T e l p : ( 6 2 - 2 1 ) 3 1 9 0 - 5 9 9 7 

( H u n t i n g ) , F a x ; ( 6 2 - 2 1 ) 3 9 1 - 5 8 0 8 , 3 9 1 - 5 7 1 0 . 

P e m e g a n g s a h a m y a n g m e m i l i k i 5 % a t a u l e b i h s a h a m T r i k o m s e l 

O k e T b k , a n t a r a l a i n : P o l a r i s L i m i t e d P t e , L t d . ( p e n g e n d a l i ) ( 4 4 , 8 8 % ) , 

J . P . M o r g a n l i a n k L u x e m b o u r g S A . R E J P M o r g a n ( 2 5 , 7 1 % ) . U O B K a y 

H i a n P r i v a t e L i m i t e d ( 1 9 , 9 1 % ) d a n B o n h a m N o m m e e s P t e L t d ( 5 , 3 9 % ) . 

S u g i o n o W i y o n o S u g i a l a m ( P r e s i d e n D i r e k t u r ) m e r u p a k a n p e m e g a n g 

s a h a m m a y o r i t a s P o l a r i s L t d . d e n g a n t o t a l k e p e m i l i k a n 6430% b a i k 

l a n g s u n g m a u p u n t i d a k l a n g s u n g m e l a l u i P T S L T r i o d a n T r e s M a r i a 

C a p i t a l L t d . 

B e r d a s a r k a n A n g g a r a n D a s a r P e r u s a h a a n , r u a n g l i n g k u p k e g i a t a n 

u t a m a T R I O m e l i p u t i u s a h a p e r d a g a n g a n d a n d i s t r i b u s i p e r a n g k a t 

4 4 



t e l e k o m u n i k a s i , y a n g m e n c a k u p t e l e p o n s e l u l a r , a k s e s o r i s . s u k u c a d a n g , 

k a r t u t e l e p o n p r a b a y a r d a n p a s c a b a y a r , g a d g e t , s e r t a j a s a y a n g t c r k a i t 

d e n g a n t e l e k o m u n i k a s i d a n m u l t i m e d i a . T R I O m c r u p a k a n d i s t r i b u t o r 

r e s m i d a n p e n g e c e r p r o d u k k o m u n i k a s i s e l u l e r d i I n d o n e s i a u n l u k 

b e r b a g a i m e r e k t e l e p o n s e l u l e r t e r m a s u k I p h o n e , S a m s u n g , h e n o v o , 

A p p l e , N o k i a , B l a c k b e r r y , S o n y , H u a w e i , X i a o m i , H f C , L C i d a n l a m n y a , 

T R I O m e m a s a r k a n p r o d u k - p r o d u k p e r a n g k a t t e l e k o m u n i k a s i 

s e l u l e r k e p a d a k o n s u m e n r i t e l m e l a l u i a n a k u s a h a y a k n i I T O k e s h o p 

( j a r i n g a n g e r a i r i t e ! O k e S h o p ) d a n G l o b a l T e l e s h o p T b k ( G L O B ) 

( j a r i n g a n t o k o G l o b a l T e l e s h o p ) . T r i k o m s e l m e m i l i k i a n a k u s a h a y a n g 

j u g a t e r c a t a t d i B u r s a E f e k I n d o n e s i a , y a i t u G l o b a l " f e l e s h o p T b k 

( G L O B ) . 

Jumlah Outlet P T . Trikomsel Oke Tbk Cabang Paiembang 

N O B r a n c h Nama Outlet 
1 . P a i e m b a n g L e t k o l I s k a n d a r 1 4 0 2 
2 . P a i e m b a n g G r a m e d i a A t m o 
J . P a i e m b a n g C a r r e f o u r P a i e m b a n g S q u a r e 
4. P a i e m b a n g G r a m e d i a P a i e m b a n g S q u a r e 
5 . P a i e m b a n g P a i e m b a n g T r a d e C e n t e r B 2 / 2 3 
6. P a i e m b a n g L i n g k a r a n 1/6 l O D e m p o 
7. P a i e m b a n g H y p e r m a r t P a i e m b a n g I n d a h M a l t 
8 P a i e m b a n g P a i e m b a n g S q u a r e L t . 1 
9 . P a i e m b a n g S o e k a m o H a t t a 2 8 1 
10. P a i e m b a n g P a i e m b a n g I n d a h M a l l L t . 2 



I j i Instrumen Penelitian 

. U j i V a l i d i t a s 

( I ) V a r i a b e i H a r g a 

H a s i l p e n g o l a h a n d a t a u n l u k m e n g e t a h u i v a r i a b e i y a n g d i t e h t i v a l i d 

a l a u t i d a k . B e r i k u t p e n g u j i a n v a l i d i t a s p a d a v a n a b e l h a r g a ( X I ) . 

H a s i l s e l e n g k a p n y a d a p a l d i l i h a t p a d a t a b c l b e r i k u l i n i : 

Tabel IV.5 

Hasil Uji Validitas Harga 

N o K e t e r a n g a n C 'orrecfed hem- l'otui 

('arndalion ( a = 5 % ) 

H a s i l 

V a l i d i t a s 

1 X l . l 0 , 7 5 5 0 , 1 9 6 V a l i d 

2 X 1 . 2 0 , 8 1 7 0 , 1 9 6 V a l i d 

X 1 . 3 0 , 8 4 2 0 , 1 9 6 V a l i d 

4 X 1 . 4 0 , 7 9 6 0 , 1 9 6 V a l i d 

Siiniher: Pengolahan ilala SPSS Versi 21 

D a r i h a s i l a n a l i s i s d i d a p a t n i l a i i'orrecied Item Iota! Correlation 

( r h n i m g ) a n t a r a s k o r i t e m d e n g a n s k o r t o t a l , N i l a i i n i k e m u d i a n 

d i b a n d i n g k a n d e n g a n n i l a i r , ; , i x . . i , I'law d i c a r i p a d a s i g n i f i k a n s i 0 , 0 5 

d e n g a n u j i 2 s i s i d a n j u m l a h d a t a ( n ) = 1 0 0 , m a k a d i d a p a t XX^M s e b e s a r 

0 , 1 9 6 . B e r d a s a r k a n h a s i l a n a l i s i s d i d a p a t n i l a i Corrected Item Total 

Correlation ( r i , „ u t , g ) u n t u k s e m u a i t e m l e b i h b e s a r d a r i 0 , 1 9 6 m a k a 

d a p a t d i s i m p u i k a n b a h w a i t e m - i t e m t e r s e b u t b e r k o r e l a s i s i g n i f i k a n 



d e n g a n s k o r t o t a l ( d i n y a t a k a n v a l i d ) s e h i n g g a d a p a t d i s i m p u i k a n 

b a h w a s e m u a b u t i r m s t r u m e n t t e r s e b u t v a l i d . 

( 2 ] V a r i a b e i P r o m o s i 

H a s i l p e n g o l a h a n d a t a u n t u k m e n g e t a h u i v a r i a b e i y a n g d i t e l i t i v a l i d 

a t a u t i d a k . B e n k u t p e n g u j i a n v a l i d i t a s p a d a v a n a b e l P r o m o s i ( X 2 ) . 

H a s i i s e l e n g k a p n y a d a p a t d i l i h a t p a d a t a b e l b e r i k u t i n i : 

Tabel IV.6 

llasil I ' j i Validitas Promosi 

N o K e t e r a n g a n • . , 

('orrected Item-Iota} 

('orrc/ation 

Rtabcl 

( a = 5 % ) 

H a s i l 

V a l i d i t a s 

1 X 2 . 1 0 . 8 0 9 0 , 1 9 6 V a l i d 

2 X 2 . 2 0 , 7 4 9 0 , 1 9 6 V a l i d 

3 X 2 . 3 0 , 8 1 1 0 , 1 9 6 V a l i d 

4 X 2 . 4 0 , 8 9 6 0 , 1 9 6 V a l i d 

Sumber: Pengolahan data SPSS Versi 21 

D a r i h a s i l a n a l i s i s d i d a p a t n i l a i Corrected Item Total Correlation 

(hiiiung) a n t a r a s k o r i t e m d e n g a n s k o r t o t a l . N i l a i i n i k e m u d i a n 

d i b a n d i n g k a n d e n g a n n i l a i ruuxi, C\^\ d i c a r i p a d a s i g n i f i k a n s i 0 , 0 5 

d e n g a n u j i 2 s i s i d a n j u i n l a h d a t a ( n ) = 1 0 0 , m a k a d i d a p a t r,ybei s e b e s a r 

0 , 1 9 6 B e r d a s a r k a n h a s i l a n a l i s i s d i d a p a t n i l a i Corrected llem Total 

Correlation (rh,mng) u n t u k s e m u a i t e m i e b i h b e s a r d a r i 0 , 1 9 6 m a k a 

d a p a t d i s i m p u i k a n b a h w a i t e m - i t e m t e r s e b u t b e r k o r e l a s i s i g n i f i k a n 



d e n g a n s k o r t o t a l ( d i n y a t a k a n v a l i d ) s e h i n g g a d a p a t d i s i m p u i k a n 

b a h w a s e m u a b u t i r i n s t r u m e n t t e r s e b u t v a l i d . 

( 3 ) V a r i a b e i K e p u t u s a n P e m b e l i a n 

H a s i l p e n g o l a h a n d a t a u n l u k m e n g e l a h u i v a r i a b e i y a n g d t t e h t i v a l i d 

a t a u t i d a k . B e r i k u t p e n g u j i a n v a l i d i t a s p a d a v a r i a b e i k e p u t u s a n 

p e m b e l i a n ( Y ) . H a s i l s e l e n g k a p n y a d a p a t d i l i h a t p a d a t a b e l b e r i k u t 

i n i : 

Tabel rV.7 

Hasil Uji Validitas Keputusan Pembelian 

N o K e t e r a n g a n ('orrecled hcm- Total 

('orrelaiion 

Rialvl 

( a = 5 % ) 

l l a s i l 

V a l i d i t a s 

1 Y . l 0 , 7 1 8 0 , 1 9 6 V a l i d 

2 Y . 2 0 , 6 9 6 0 , 1 9 6 V a l i d 

Y . 3 0 , 8 0 8 0 , 1 9 6 V a l i d 

4 Y . 4 0 , 8 0 0 0 , 1 9 6 V a l i d 

Sumber: Pengolahan data SPSS Versi 21 

D a r i h a s i l a n a l i s i s d i d a p a t n i l a i Corrected Item Total Correlation 

(fhiuing) a n t a r a s k o r i t e m d e n g a n s k o r t o t a l . N i l a i i n i k e m u d i a n 

d i b a n d i n g k a n d e n g a n n i l a i r^tbei, habei d i c a r i p a d a s i g n i f i k a n s i 0 , 0 5 

d e n g a n u j i 2 s i s i d a n j u m l a h d a t a ( n ) = 1 0 0 , m a k a d i d a p a t r,.,bd s e b e s a r 

0 , 1 9 6 , B e r d a s a r k a n h a s i l a n a l i s i s d i d a p a t n i l a i Corrected Item Total 

Correlation ( rh„ui ig) u n t u k s e m u a i t e m l e b i h b e s a r d a r i 0 , 1 9 6 m a k a 
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d a p a t d i s i m p u i k a n b a h w a i t c m - i l c m t e r s e b u t b e r k o r e l a s i s i g n i f i k a n 

d e n g a n s k o r t o t a l ( d i n y a t a k a n v a l i d ) s e h i n g g a d a p a l d i s i m p u i k a n 

b a h w a s e m u a b u t i r i n s t r u m e n t t e r s e b u t v a l i d . 

b . U j i R e a l i b i l i t a s 

M e t o d e p e n g u j i a n r e h a b i l i t a s y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i 

a d a l a h A!pha-( 'ronhuch. S t a n d a r y a n g d i g u n a k a n d a l a m m e n e n t u k a n 

r e l i a b l e d a n t i d a k n y a s u a t u i n s t r u m e n t p e n e l i t i a n a d a l a h p e r b a n d i n g a n 

a n t a r a n i l a i r - h i t u n g d e n g a n r - l a b e l p a d a t a r a f s i g n i f i k a n s i 5 %. A p a b i l a 

d i l a k u k a n p e n g u j i a n r c a b i l i t a s d e n g a n m e t o d e A l p h a - C r o n b a c h , m a k a 

n i l a i r - h i t u n g d i w a k i l i o i e h n i l a i A l p h a . K e m u d i a n u n l u k m e n e n t u k a n 

d a t a r c a l i b e l a t a u t i d a k m e n g g u n a k a n a n a l i s i s S P S S v e r s i 2 1 . l l a s i l 

p e n g o l a h a n t e r s e b u t d a p a t d i l i h a t p a d a l a b e l b e n k u t : 

Tabel I V . 8 

Hasil I j i Reliabilitas 

I t e m C 'ronhuch's 

Alpha 

S t a n d a r 

R e h a b i l i t a s 

H a s i l 

R e h a b i l i t a s 

X , 0 , 9 1 0 0 , 6 0 R e l i a b l e 

X 2 0 , 9 2 0 0 , 6 0 R e l i a b l e 

Y 0 , 8 8 8 0 , 6 0 R e l i a b l e 

Siunher: Hasil pengolahan data SPSS versi 21 

B e r d a s a r k a n l a b e l d i a t a s b a h w a s e l u r u h n i l a i C r o n b a c h ' s a l p h a m e l e b i h i 

s t a n d a r r e l i a b e l i t a s . K a r e n a n i l a i s e l u r u h c r o n b a c h ' s a l p h a l e b i h b e s a r 
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c l a n p a d a (1 ,6 i n a k a d a p a t d i s i m p u i k a n b a h w a s e l u r u h i n s t r u m e n t 

d i n y a t a k a n r e l i a b l e . 

3. Distribusi Responden 

a. K a r a k t e r i s t i k R e s p o n d e n B e r d a s a r k a n J e n i s K e l a m m 

B e r d a s a r k a n j e n i s k e l a m m j u m l a h r e s p o n d e n d a p a t d i l i h a t d a l a m 

t a b e l b e r i k u t : 

label I V . l 

Karakteristik Responden Berdasarkan Jenis Kelamin 

No Jenis Kelamin Jumlah Responden \ Persentase (%) 
1 L a k i - h a k i 4 1 4 1 % 
2 P c r e m p u a n 5 9 5 9 % 

Total 1 0 0 1 0 0 % 

S u m b e r : l l a s i l P e n g o l a h a n d a t a p r i m e r , 2 0 1 7 

B e r d a s a r k a n t a b e l t e r s e b u t d a p a t d i l i i i a t b a h w a b e r d a s a r k a n J e n i s 

k e l a m i n l a k i - l a k i s e b a n y a k 4 1 o r a n g ( 4 1 % ) d a n p e r c m p i i a n s e b a n y a k 5 9 

o r a n g ( 5 9 % o ) . J a d i r e s p o n d e n t e r b a n y a k a d a l a h p e r c i n p u a n . 

b , K a r a k t e r i s t i k R e s p o n d e n B e r d a s a r k a n U s i a 

B e r d a s a r k a n u s i a j u m l a h r e s p o n d e n d a p a t d i l i h a l d a l a m t a b e l b e n k u t : 

Tabel I\'.2 

Karakteristik Responden Berdasarkan usia 

No Jenis Kelamin Jumlah Responden Persentase (%) 
1 < 2 0 t a h u n 2 2 2 2 % 
2 > 2 0 t a h u n 7 8 ! 7 8 % 

Total 1 0 0 1 0 0 % 

S u m b e r : H a s i l P e n g o l a h a n c a t a p r i m e r , 2 0 1 7 



B e r d a s a r k a n t a b e l l e r s c b a t d a p a l d i h h a t b a h w a b e r d a s a r k a n u s t a 

d i b a w a h 2 0 t a h u n s e b a n y a k 2 2 o r a n g ( 2 2 ^ 0 ) d a n d i a t a s 2 0 t a h u n 

s e b a n y a k 7 8 o r a n g ( 7 8 ^ o ) , J a d i r e s p o n d e n t e r b a n y a k a d a l a h u s i a d i a t a s 

2 0 t a h u n , 

c. K a r a k t e r i s t i k R e s p o n d e n B e r d a s a r k a n B e r a p a k a l i M e l a k u k a n P e m b e l i a n . 

B e r d a s a r k a n b e r a p a k a l i m e l a k u k a n p e m b e l i a n j u m l a h r e s p o n d e n 

d a p a t d i l i h a l d a l a m t a b e l b e r i k u t : 

l abel l \ J 

Karaktcristik Responden Berdasarkan Berapa kali melakukan 

pembelian 

No Kiinjungan Jumlah Responden Persentase (%) 
I 1 k a l i 6 7 6 7 % 
2 L e b i h d a r i 1 k a l i 3 3 % o 

Total 1 0 0 1 0 0 % 

S u m b e r : H a s i l P e n g o l a h a n d a t a p r i m e r , 2 0 1 7 

B e r d a s a r k a n t a b e l t e r s e b u t d a p a t d i l i h a t b a h w a b e r d a s a r k a n b e r a p a 

k a l i m e l a k u k a n p e m b e l i a n , y a n g m e m b e l i h a n y a 1 k a l i s e b a n y a k 6 7 

o r a n g [47%) d a n y a n g l e b i h d a r i I k a l i a d a l a h s e b a n y a k 3 3 o r a n g 

( 3 3 % ) . J a d i r e s p o n d e n t e r b a n y a k a d a l a h y a n g s a t u k a l i m e l a k u k a n 

p e m b e l i a n . 

d . K a r a k t e r i s t i k R e s p o n d e n B e r d a s a r k a n P e n d i d i k a n 

B e r d a s a r k a n p e n d i d i k a n r e s p o n d e n d a p a t d i l i h a t d a l a i n t a b e l b e n k u t : 
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Tabcl n .4 

Karaktcristik Responden Berdasarkan Pendidikan 

j No ] Pendidikan ' Jumlah Responden ' Persentase (%) 

M ^ 
T a i n a t a i i S D 2 

2 l a i i i a t a n S M P / P e l a j a r 8 8 % 

3 T a n i a t a n S M A / P e l a j a r 3 9 3 9 % 

4 T a i n a l a n P e i u u i u a i i 
l i i i g g i / M a h a s i s w a 

51 5 1 % 

Total 100 100% 
S u m b e r ; H a s i l P e n g o l a h a n c a t a p r i m e r , 2 0 1 7 

B e r d a s a r k a n t a b e l t e r s e b u t d a p a t d i l i h a t b a h w a k a r a k t c r i s t i k 

r e s p o n d e n b e r d a s a r k a n p e n d i d i k a n d e n g a n t a i n a t a n S I ) s e b e s a r 2 " o , 

d e n g a n t a m a t a n S M P a t a u r e s p o n d e n y a n g m a s i h d i i d u k d i b a n g k u S M P 

s e b e s a r 8 " o . r e s p o n d e n d e n g a n p e n d i d i k a n t e r a k h i r S M A a t a u p e l a j a r 

y a n g m a s i h d u d u k d i b a n g k u S M A s e b e s a r 3 9 % d a n r e s p o n d e n d e n g a n 

t a m a t a n p e r g u r u a n t i n g g i a t a u m a s i h m a h a s i s w a s e b e s a r 5 1 % . 

4. Gambaran Umum Jawaban Responden 

a. V a n a b e l H a r g a (Xi) 

H a r g a a d a l a h s e j u m l a h n i l a i y a n g d i t u k a r k a n k o n s u m e n d e n g a n m a n f a a t 

d a n m e m i l i k i a t a u m e n g g u n a k a n p r o d u k a t a u j a s a y a n g n i l a i n y a 

d i t e t a p k a n o i e h p e m b e i i d a n p e n j u a l m e l a l u i t a w a r - m e n a w a r a t a u 

d i t e t a p k a n o i e h p e n j u a l u n t u k s a t u h a r g a y a n g s a m a t e r h a d a p s e m u a 

p e m b e i i , A d a p u n i n d i k a t o r d a l a m p e n e l i t i a n i n i y a i t u k e l e r j a n g k a u a n 

h a r g a . k e s e s u a i a n h a r g a d e n g a n k u a l i l a s p r o d u k , k e s e s u a i a n h a r g a 

d e n g a n m a n f a a t d a n p o t o n g a n h a r g a . 



1 ) I n d i k a t o r K e l e r j a n g k a u a n H a r g a 

I 3 e n k u t t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b e i h a r g a i n d i k a t o r 

k e l e r j a n g k a u a n h a r g a d a p a t d i h h a t p a d a t a b c l d a n d i a g r a m b e r i k u t 

i n i : 

l abel I V . 9 
Ilarga Iphone terjangkau dikalangan masyarakat 

Frequency Percent 

Sangat Tidak Setuju 0 00.0 

Tidak Setuju 0 00,0 

Netral 10 10 0 
Valid 

Setuju 69 69,0 
Sangat setuju 21 21.0 

Total 100 100.0 

Sumber: hasil pengolahan claia SPSS vers/ 21 
B e r d a s a r k a n t a b e l I V , 9 d a p a t d i k e t a h u i b a h w a r e s p o n d e n y a n g 

m e n j a w a b s a n g a t t i d a k s e t u j u s e b e s a r 0 ( ) , 0 ° o y a n g m e n j a w a b t i d a k 

s e t u j u s e b e s a r 0 0 , 0 % m e n j a w a b n e t r a l s e b e s a r 1 0 , 0 1 o s e d a n g k a n 

y a n g m e n j a w a b s e t u j u s e b e s a r 69,0*''o d a n y a n g m e n j a w a b s a n g a t 

s e t u j u s e b e s a r 2 1 , 0 % . H a s i l t e r s e b u t j u g a d a p a t d i l i h a t p a d a d i a g r a m 

b e r i k u t i n i : 
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Diagram I \ .1 

Harga Iphone terjangkau dikalangan masyarakat 

XI.1 
• T ) . - t r . - I t 

llasil pengolahan data SPSS versi 21 

D a r i d a t a - d a t a d i a t a s d a p a t d i l i h a t b a h w a j a w a b a n r e s p o n d e n y a n g 

t e r b a n y a k m e n j a w a b s e l u j u y a i t u s e b a n y a k 6 9 o r a n g r e s p o n d e n 

a r t i n y a 6 9 . 0 % r e s p o n d e n m e n y a t a k a n s e t u j u p e r n y a t a a n y a n g 

m e n y a t a k a n b a h w a I l a r g a i p h o n e t e r j a n g k a u d i k a l a n g a n 

m a s y a r a k a t . 

2 ) I n d i k a t o r K e s e s u a i a n I l a r g a d e n g a n k u a l i l a s P r o d u k 

B e r i k u t t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b e i h a r g a i n d i k a t o r 

k e s e s u a i a n h a r g a d e n g a n k u a l i t a s p r o d u k d a p a t d i l i h a t p a d a t a b e l 

d a n d i a g r a m b e r i k u t i n i : 
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label IV.IO 
Ilarga Iphone sesuai dengan kualitas produk yung ditawarkan 

Frequency Percent 

Sangat Tidak Setuju 0 00.0 

Tidak Setuju 0 00.0 

Netral 13 13 0 
Valid 

Setuju 69 69.0 
Sangat setuju 18 18.0 

Total 100 100.0 

Sumber: hasil pengolahan data SPSS versi 21 

B e r d a s a r k a n t a b e l I V 1 0 d a p a t d i k e t a h u i b a h w a r e s p o n d e n y a n g 

m e n j a w a b s a n g a t t i d a k s e t u i u s e b e s a r 0 0 . 0 % y a n g m e n j a w a b t i d a k 

s e t u j u s e b e s a r 0 0 , 0 % m e n j a w a b n e t r a l s e b e s a r 1 3 . 0 % s e d a n g k a n 

y a n g m e n j a w a b s e t u j u s e b e s a r 6 9 , 0 % d a n y a n g m e n j a w a b s a n g a t 

s e t u j u s e b e s a r 1 8 , 0 % . i l a s i l t e r s e b u t j u g a d a p a t d i l i h a t p a d a d i a g r a m 

b e r i k u t i n i ; 

Diagram I \ .2 
Ilarga Iphone sesuai dengan kualitas produk >ang ditawarkan 

X1.2 
• ll^u al 
H Se1u)u 

Hasil pengolahan data SPSS versi 21 
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D a r i d a t a - d a t a d i a t a s d a p a t d i l i h a t b a h w a j a w a h a n r e s p o n d e n > a n g 

t e r b a i n a k m e n j a w a b s e t u j u y a i l u s e b a n y a k 6 9 o r a n g a r t n n a 6 9 O^'o 

r e s p o n d e n m e n y a t a k a n s e t u j u p e r n v a t a a n y a n g m e n y a t a k a n b a h w a 

h a r g a i p h o n e s e s u a i d e n g a n k u a l i t a s p r o d u k y a n g d i t a w a r k a n 

3 ) I n d i k a t o r K e s e s u a i a n I l a r g a d e n g a n M a n f a a t 

B e r i k u t t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b e i h a r g a i n d i k a t o r 

k e s e s u a i a n h a r g a d e n g a n m a n f a a t d a p a t d i l i h a t p a d a t a b c l d a n g r a t l k 

b e r i k u t i n i : 

Tabel I V . l l 
Ilarga I p h o n e sesuai dengan manfaat yang dirasakan 

Frequency Percent 

Sangat Tidak Setuju 0 00 0 

Trdak Setuju 0 00.0 

Netral 5 5.0 
Valid 

Setuju 79 79 0 
Sangat setuju 16 16.0 
Total 100 100 0 

Si/niher: liasil pengohihun ckua SPSS versi 21 

B e r d a s a r k a n l a b e l I V . l l d a p a t d i k e t a h u i b a h w a r e s p o n d e n y a n g 

m e n j a w a b s a n g a t t i d a k s e l u j u s e b e s a r 0 0 . 0 % y a n g m e n j a w a b t i d a k 

s e t u j u s e b e s a r 0 0 , 0 " ' o m e n j a w a b n e t r a l s e b e s a r 5 , 0 % s e d a n g k a n 

y a n g m e n j a w a b s e t u j u s e b e s a r 7 9 , 0 % d a n y a n g m e n j a w a b s a n g a t 

s e t u j u s e b e s a r 1 6 , 0 % . H a s i l t e r s e b u t j u g a d a p a t d i l i h a t p a d a 

d i a g r a m b e r i k u t i n i : 
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Diagram I \ .3 
Ilarga Iphone sesuai dengan manfaat >ang dirasakan 

X1.3 

f lasil pengolahan data SPSS versi 21 

D a n d a t a - d a t a d i a t a s d a p a l d i l i h a l b a h w a j a w a b a n r e s p o n d e n y a n g 

t e r b a i n a k m e n j a w a b s e t u j u y a i t u s e b a n y a k 7 0 o r a n g r e s p o n d e n . 

a r t i n y a b a h w a 7 9 , 0 % r e s p o n d e n m e n y a t a k a n s e l u j u s e b u a h 

p e r n y a t a a n y a n g m e n y a t a k a n b a h w a h a r g a I p h o n e s e s u a i d e n g a n 

m a n f a a t y a n g d i r a s a k a n . 

I n d i k a t o r P o t o n g a n H a r g a 

B e r i k u t t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b e i h a r g a i n d i k a t o r 

p o t o n g a n h a r g a d a p a t d i l i h a t p a d a T a b e l d a n d i a g r a m b e n k u t i n i ; 
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l abel IN .12 
Adaiivan cashbaek atau potongan harga tentang Iphone 

Frequency Percent 

Sangat Tidak Setuju 0 00.0 

Tidak Setuju 0 00 0 

Netra! 9 9.0 
Valid 

Setuju 75 75.0 
Sangat setuju 16 16.0 

Total 100 100 0 

Sumber: hasil pengolahan data SPSS versi 21 

B e r d a s a r k a n t a b e l I V , 12 d a p a t d i k e t a h u i b a h w a r e s p o n d e n y a n g 

m e n j a w a b s a n g a t t i d a k s e t u j u s e b e s a r 0 0 . 0 % y a n g m e n j a w a b t i d a k 

s e t u j u s e b e s a r 0 0 , 0 % m e n j a w a b n e t r a l s e b e s a r 9 , 0 % s e d a n g k a n y a n g 

m e n j a w a b s e t u j u s e b e s a r 7 5 , 0 % d a n y a n g m e n j a w a b s a n g a t s e t u j u 

s e b e s a r 1 6 , 0 % . I l a s t i t e r s e b u t j u g a d a p a t d i l i h a t p a d a d i a g r a m b e n k u t 

i n i ; 

Diagram I\'.4 
Adanyan cashbaek ataii potongan harga tentang Iphone 

XI.4 
• I letr .-il 
• Setitjii 

Hasd pengolahan data SPSS versi 21 
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D a n d a l a - d a t a d i a t a s d a p a t d i l i h a t b a h w a j a w a b a n r e s p o n d L M i > a n g 

t e r b a n y a k m e n j a w a b s e t u j u v a i t u s e b a n y a k 7 5 o r a n g r e s p o n d e n . 

a r t i n y a 75 ,0 ' 'o r e s p o n d e n m e n v a l a k a n s e t u j u s e b u a h p e r n y a t a a n y a n g 

m e n y a t a k a n b a h w a a d a n y a n c a s h b a e k a t a u p o t o n g a n h a r g a t e n t a n g 

I p h o n e . 

b . V a r i a b e i P r o m o s i ( X : ) 

P r o m o s i a d a l a h a k t i v i t a s yang m e n g k o m u n i k a s i k a n m a n f a a t p r o d u k d a n 

m e m b u j u k p e l a n g g a n s a s a r a n u n t u k m c m b e h n y a . A d a p u n i n d i k a t o r 

d a l a m p e n e l i t i a n m i v a i t u p e r i k l a n a n , p u b h s h i t a s . p e m a s a r a n l a n g s u n g 

d a n p c r s o n e l s e l l i n g . 

1 } I n d i k a t o r P e r i k l a n a n 

B e r i k u t t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b e i p r o m o s i i n d i k a t o r 

p e r i k l a n a n d a p a t d i l i h a t p a d a t a b e l d a n d i a g r a m b e n k u t i n i : 

Tabel IV. 13 
.Adanya Iklan yang menarik tentang Iphone 

Frequency Percent 

Sangat Tidak Setuju 0 00 0 

Tidak Setuju 0 00.0 

Netral 11 11.0 
Valid 

Setuju 70 70.0 
Sangat seluju 19 19.0 

Total 100 100.0 

Sumber: hasii pengolahan data SPSS versi 21 

B e r d a s a r k a n t a b e l I V 13 d a p a t d i k e t a h u i b a h w a r e s p o n d e n y a n g 

m e n j a w a b s a n g a t t i d a k s e t u j u s e b e s a r 0 0 . 0 % y a n g m e n j a w a b t i d a k 



s e t u i u s e b e s a r OO-O^b m e n j a w a b n e t r a ] s e b e s a r l I . ( E o s e d a n g k a n 

\ a n g m e n j a w a b s e t u j u s e b e s a r lOMo d a n v a n g m e n j a w a b s a n g a t 

s e l u j u s e b e s a r 19,0"o- H a s i l t e r s e b u t j u g a d a p a t d i l i h a t p a d a 

d i a g r a m b e n k u t m i ; 

Grafik IV.5 
Adanya Iklan yang menarik tentang Iphone 

X2.1 
• t j e l i a l 
• S « t U | U 
H S a n q W seliiiii 

Hasi! pengolahan data SPSS versi 21 

D a r i d a t a - d a t a d i a t a s d a p a t d i l i h a t b a h w a j a w a b a n r e s p o n d e n y a n g 

t e r b a n y a k m e n j a w a b s e t u j u y a i t u s e b a n y a k 7 0 o r a n g r e s p o n d e n , 

a r t i n y a b a h w a l e b i h d a r i 5 0 % r e s p o n d e n m e n y a t a k a n s e t u j u s e b u a h 

p e r n y a t a a n y a n g m e n y a t a k a n b a h w a a d a n y a I k l a n v a n g m e n a r i k 

t e n t a n g . 



2 ) I n d i k a t o r p u b h s h i t a s 

B e r i k u t t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b e i p r o m o s i i n d i k a t o r 

p u b h s h i t a s d a p a t d i l i h a t p a d a t a b c l d a n d i a g r a m b e r i k u t i n i : 

Tabel IN . 14 
Berita tentang Iphone sudah tersebar luas 

Frequency Percent 

Sangat Tidak Setuju 0 00 0 

Tidak Setuju 0 00 0 

Netral 7 7.0 
Valid 

Setuju 72 72.0 
Sangat setuju 21 21,0 

Total 100 100.0 

Sumber: Imsilpengolaluin dala SPSS ver.si 21 

B e r d a s a r k a n l a b e l ! V 14 d a p a l d i k e t a h u i b a h w a r e s p o n d e n y a n g 

m e n j a w a b s a n g a t t i d a k s e t u j u s e b e s a r 0 0 . C o v a n g m e n j a w a b t i d a k 

s e t u j u s e b e s a r 0 0 , 0 % i n e n j a w a b n e t r a ! s e b e s a r 7 . ( )?o s e d a n g k a n y a n g 

m e n j a w a b s e t u j u s e b e s a r 7 2 , 0 " o d a n y a n g m e n j a w a b s a n g a t s e t u j u 

s e b e s a r 2 1 , 0 % . 1 i a s i l t e r s e b u t j u g a d a p a t d i l i h a l p a d a d i a g r a m b e r i k u t 

i n i . : 
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Diagram IV.6 
Berita tentang Iphone sudah tersebar luas 

X2.2 
• I leli 3l 

ft''.- i^Tuiu 

ffii.sil pengolahan Jafa SPSS versi 21 

D a r i d a t a - d a t a d i a t a s d a p a l d i l i h a l b a h w a J a w a b a n r e s p o n d e n y a n g 

t e r b a n y a k m e n j a w a b s e t u j u y a i t u s e b a n y a k 7 2 o r a n g r e s p o n d e n , 

a r t i n y a d a r i 1 0 0 o r a n g r e s p o n d e n I c b i h d a r i 5 0 % m e n j a w a b s e t u j u 

s e b u a h p e r n y a t a a n v a n g m e n s a t a k a n b a h w a b e r i t a t e n t a n g I p h o n e 

s u d a h t e r s e b a r l u a s . 

3 ) I n d i k a t o r P e m a s a r a n L a n g s u n g 

B e r i k u t t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b e i p r o m o s i i n d i k a t o r 

p e m a s a r a n l a n g s u n g d a p a t d i l i h a t p a d a t a b c l d a n d i a g r a m b e r i k u t i n i : 
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l abel l \ .15 
Pemasaran langsung yang dilakukan P I Trikomsel Oke Tbk 

sangat baik 

Frequency Percent 

Sangat Tidak Setuju 0 00.0 

Tidak Setuju 0 00 0 

Netral 9 9 0 
Valid 

Setuju 73 73 0 
Sangat setuju 18 18 0 

Total 100 100 0 

Sumber: hiisil pengolahan ilala SPSS versi 21 

B e r d a s a r k a n t a b e l I V 15 d a p a t d i k e t a h u i b a h w a r e s p o n d e n y a n g 

m e n j a w a b s a n g a t t i d a k s e t u j u s e b e s a r 0 0 . 0 % y a n g m e n j a w a b t i d a k 

s e t u j u s e b e s a r 0 0 , 0 % m e n j a w a b n e t r a l s e b e s a r 9 ,0"o s e d a n g k a n y a n g 

m e n j a w a b s e l u j u s e b e s a r 7 3 , 0 % d a n y a n g m e n j a w a b s a n g a t s c t u j u 

s e b e s a r 1 8 . 0 " o H a s i l t e r s e b u t j u g a d a p a t d i l i h a t p a d a d i a g r a m b e r i k u l 

i n i . : 

Diagram IV.7 
Pemasaran langsung yang dilakukan P I I rikomsei Oke Tbk 

sangat baik 
X2.3 

M Seluju 
B Saivjol ^eiinu 

Hasil pengolahan dala SPSS versi 21 
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D a r i d a l a - d a t a d i a t a s d a p a t d i l i h a t b a h w a j a w a b a n r e s p o n d e n > a n g 

t e r b a n y a k m e n j a w a b s e t u j u \ a i t u ' s e b a n y a k 7 3 o r a n g r e s p o n d e n . 

a r t i n y a d a n 1 0 0 o r a n g r e s p o n d e n I e b i h d a n 5 0 " o m e n j a w a b s e t u j u 

s e b u a h p e r n y a t a a n y a n g m e n y a t a k a n b a h w a p e m a s a r a n i a n g s u n g 

y a n g d i l a k u k a n P i ' " i r i k o m s e l O k e T b k . s anga t b a i k . 

4 ) I n d i k a t o r i ' e r s o n e l S e l l i n g 

B e r i k u t t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b e i p r o m o s i i n d i k a t o r 

p e r s o n e l s e l l i n g d a p a t d i l i h a t p a d a t a b e l d a n d i a g r a m b e n k u t i n i : 

T a b e l I \ . 1 6 
Promosi secara tatap muka yang dilakukan oieh P I . rrikomsci 
Oke Tbk merangsang konsumen untuk inembeli Iphone di kota 

Palem bang 

Frequency Percent 

Sangat Tidak Setuju 0 00.0 

Tidak Setuju 0 OO.Q 

Netral 11 11.0 
Valid 

Setuju 70 70 0 
Sangat setuju 19 19.0 

Total 100 100 0 

Suniher: lias11 pengolahan data SPSS versi 21 

B e r d a s a r k a n t a b e l I V . 1 6 d a p a t d i k e t a h u i b a h w a r e s p o n d e n y a n g 

i n e n j a w a b s a n g a t t i d a k s e t u j u s e b e s a r 0 0 . 0 % y a n g m e n j a w a b t i d a k 

s e t u j u s e b e s a r 0 0 , 0 % m e n j a w a b n e t r a l s e b e s a r l l , 0 " / o s e d a n g k a n 

y a n g m e n j a w a b s e t u j u s e b e s a r 7 0 , 0 % d a n y a n g m e n j a w a b s a n g a t 

s e t u j u s e b e s a r 1 9 , 0 % . H a s i l t e r s e b u t j u g a d a p a t d i l i h a t p a d a d i a g r a m 

b e r i k u t i n i . : 

file:///aitu
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Oiagrsim IN . 8 
Promosi secara tatap muka yang dilakukan oieh PT. Trikomsel 
Oke I bk merangsang konsumen untuk membeli iphone di kota 

Palem ba ng 
X 2 . 4 

Hasil pengolahan dala SPSS versi 21 

D a r i d a t a - d a t a d i a t a s d a p a t d i l i h a t b a h w a J a w a b a n r e s p o n d e n y a n g 

t e r b a n y a k m e n j a w a b s c t u j u y a i t u s e b a n y a k 7 0 o r a n g r e s p o n d e n , 

a r t i n y a d a r i 1 0 0 o r a n g r e s p o n d e n I e b i h d a r i 5 0 " y m e n j a w a b s e l u j u 

s e b u a h p e r n y a t a a n y a n g m e n y a t a k a n b a h w a p r o m o s i s e c a r a t a t a p 

m u k a y a n g d i l a k u k a n o l c h P T T r i k o m s e l O k e T b k m e r a n g s a n g 

k o n s u m e n u n t u k m e m b e l i I p h o n e d i k o t a P a i e m b a n g . 

c V a r i a b e i K e p u t u s a n P e m b e l i a n 

K e p u t u s a n p e m b e l i a n y a i t u t a h a p d a l a m p r o s e s p e n g a m b i i a n k e p u t u s a n 

p e m b e i i d i m a n a k o n s u m e n b e n a r - b e n a r m e m b e l i . A d a p u n i n d i k a t o r 

d a l a m p e n e l i t i a n i n i y a i t u k e l o m p o k a c u a n , g a y a h i d u p , k e p r i b a d i a n d a n 

m o t i v a s i . 



I n d i k a t o r K c l o n i p o k A c u a n 

B e r i k u l t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b e i k e p u t u s a n p e m b e l i a n 

i n d i k a t o r k e l o m j x i k a c u a n d a p a t d i l i h a t p a d a t a b c l d a n d i a g r a m 

b e r i k u t i n i : 

Tabei l \ .17 
Memutuskan membeli iphone karena mengikuti teman 

Frequency Percent 

Sangat Tidak Setuju 0 00.0 

Tidak Setuju 0 00.0 

Netral 8 8.0 
Valid 

Setuju 72 72.0 
Sangat setuju 20 20.0 

Total 100 100.0 

Sninher: hasil pcngolalian dala SPSS versi 21 

B e r d a s a r k a n t a b e l I V , 17 d a p a l d i k e t a h u i b a h w a r e s p o n d e n y a n g 

n i c n j a v v a h s a n g a t t i d a k s e t u j u s e b e s a r 0 0 . 0 % y a n g m c n j a w - a b t i d a k 

s e t u j u s e b e s a r 0 0 , 0 " o m e n j a w a b n e t r a l s e b e s a r 8 . 0 % s e d a n g k a n y a n g 

m e n j a w a b s e t u j u s e b e s a r 72,0"/o d a n y a n g m e n j a w a b s a n g a t s e t u j u 

s e b e s a r 2 0 , 0 " ^ . H a s i l t e r s e b u t j u g a d a p a l d i l i h a t p a d a d i a g r a m b e r i k u t 

i n i : 
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Diagram IN . 9 
Memutuskan membeli ipfione karena mengikuti teman 

Y.l 
• rietrql 

Hasd pengofxdhin dafa SPSS versi 21 

D a r i d a t a - d a t a d i a t a s d a p a t d i l i h a t b a h w a j a w a b a n r e s p o n d e n y a n g 

t e r b a n y a k m e n j a w a b s c t u j u y a i t u s e b a n y a k 7 2 o r a n g r e s p o n d e n . 

a r t i n y a b a h w a d a r i 1 0 0 o r a n g r e s p o n d e n l e b i h d a n 5 0 " o m e n j a w a b 

s c t u j u s e b u a h p e r n y a t a a n y a n g m e n y a t a k a n b a h w a m e m u t u s k a n 

m e r n b e l i i p h o n e k a r e n a m e n g i k u t i t e m a n . 

2 ) I n d i k a t o r ( S a y a I l i d u p 

B e n k u t t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b e i k e p u t u s a n p e m b e l i a n 

i n d i k a t o r g a y a h i d u p d a p a t d i l i h a t p a d a t a b c l d a n d i a g r a m b e r i k u t 

ini: 
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Tabel l \ M8 
iphone sesuai dengan gaya hidup jaman sekarang 

Frequency Percent 

Sangat Tidak Setuju 0 00 0 

Tidak Setuju 0 00 0 

Netral 6 60 
Valid 

Setuju 76 76 0 
Sangat setuju 18 180 

Total 100 100 0 

Sumber: hasil pengolahan dafa SPSS versi 21 

B e r d a s a r k a n t a b e l I V . 1 8 d a p a t d i k e t a h u i b a h w a r e s p o n d e n y a n g 

m e n j a w a b s a n g a t t i d a k s e t u j u s e b e s a r 00.(l"<) v a n g m e n j a w a b l i d a k 

s e t u j u s e b e s a r 0 0 , 0 % m e n j a w a b n e t r a l s e b e s a r 6.0"« s e d a n g k a n 

y a n g m e n j a w a b s c t u j u s e b e s a r 7 6 , 0 % d a n y a n g m e n j a w a b s a n g a t 

s c t u j u s e b e s a r 1 8 , 0 % . H a s i l t e r s e b u t j u g a d a p a l d i l i h a t p a d a 

d i a g r a m b e r i k u t i n i . : 

Diagram IV.IO 
I p h o n e sesuai dengan gaya hidup jaman sekarang 

Y.2 
• I J-Mi .11 
• Sftuiu 
B S a i i g a l s«tutu 

Hasil pengolahan dala SPSS versi 21 



D a r i d a l a - d a t a d i a t a s d a p a l d i l i h a l b a h w a j a w a b a n r e s p o n d e n > a n g 

t e r b a n y a k m e n j a w a b s e l u j u y a i t u s e b a n v a k 7 6 o r a n g r e s p o n d e n . 

a r t i n y a b a h w a l e b i h d a n 5 0 " u r e s p o n d e n m e n y a t a k a n s e t u j u 

p e r n y a t a a n y a n g m e n y a t a k a n h a h w a I p h o n e s e s u a i d e n g a n g a y a 

h i d u p j a m a n s e k a r a n g , 

3 ) I n d i k a t o r k e p r i b a d i a n 

B e r i k u t t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b e i k e p u t u s a n p e m b e l i a n 

i n d i k a t o r k e p n b a d i a n d a p a t d i l i h a t p a d a t a b c l d a n d i a g r a m b e r i k u t 

ini: 

rabcl IV. 19 
Iphone sesuii'i dengan karakter kepribadian anda 

Frequency Percent 

Sangat Tidak Setuju 0 00.0 

Tidak Setuju 0 00.0 

Netral 11 11 0 
Valid 

Setuju 70 70.0 
Sangat setuju 19 190 

Total 100 100.0 

Sumber: hasd pengolahan dala SPSS versi 21 

B e r d a s a r k a n t a b e l I V . I O d a p a t d i k e t a h u i b a h w a r e s p o n d e n y a n g 

m e n j a w a b s a n g a t t i d a k s e t u j u s e b e s a r 0 0 . 0 " o y a n g m e n j a w a b t i d a k 

s e t u j u s e b e s a r 0 0 , 0 % m e n j a w a b n e t r a l s e b e s a r \\.0% s e d a n g k a n 

y a n g m e n j a w a b s e t u j u s e b e s a r 7 0 , 0 % d a n y a n g m e n j a w a b s a n g a t 

s e t u j u s e b e s a r 1 9 , 0 % , H a s i l t e r s e b u t j u g a d a p a t d i l i h a t p a d a d i a g r a m 

b e r i k u t i n i : 
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Diagram IXA 1 
Iphone sesuai dengan karakter kepribadian anda 

Y.3 
Mtieuai 

llusil pcngoUihan data SPSS versi 2! 

D a n d a l a - d a l a d i a t a s d a p a l d i l i h a t b a h w a j a w a b a n r e s p o n d e n y a n g 

t e r b a n y a k m e n i a w a b s e t u j u y a i t u s e b a n y a k 7 0 o r a n g r e s p o n d e n , 

a r t i n v a b a h w a d a r i 1 0 0 o r a n g r e s p o n d e n l e h i h d a n 5 0 " o r e s p o n d e n 

m e n j a w a b s e t u j u s e b u a h p e r n y a t a a n y a n g m e n y a t a k a n b a h w a I p h o n e 

s e s u a i d e n g a n k a r a k t e r k e p r i b a d i a n m e r e k a 

4 ) I n d i k a t o r M o t i v a s i 

B e r i k u l t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b e i k e p u t u s a n p e m b e l i a n 

i n d i k a t o r m o t i v a s i d a p a t d i l i h a t p a d a t a b e l d a n d i a g r a m b e r i k u l i n i : 
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Tiibel IV.20 
Adanya Motivasi membeli I p h o n e 

Frequency Percent 

Sangat Tidak Setuju 0 00 0 

Tidak Setuju 0 00 0 

Netral 11 11.0 
Valid 

Setuju 72 72 0 

Sangat setuju 17 17.0 

Total 100 100 0 

Sumber: hasi! pengolahan dala SPSS versi 21 

B e r d a s a r k a n t a h e l I V . 2 U d a p a t d i k e t a h u i b a h w a r e s p o n d e n y a n g 

m e n j a w a b s a n g a t t i d a k s e t u j u s e b e s a r 0 0 . 0 " o y a n g m e n j a w a b t i d a k 

s e t u j u s e b e s a r U U , 0 % m e n j a w a b n e t r a l s e b e s a r l l , 0 " o s e d a n g k a n 

y a n g m e n j a w a b s e t u j u s e b e s a r 7 2 , 0 % d a n y a n g m e n j a w a b s a n g a t 

s c t u j u s e b e s a r 1 7 , 0 % . l l a s i l t e r s e b u t j u g a d a p a l d i l i h a t p a d a 

d i a g r a m b e r i k u t i n i . : 

Diagram IV. 12 
Adanya Motivasi membeli I p h o n e 

Y.4 
• <̂et 11(11 

Hasil pengolahan data SPSS versi 21 
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D a r i d a t a - d a t a d i a t a s d a p a l d i l i h a t b a h w a j a w a b a n r e s p o n d e n y a n g 

t e r b a n y a k m e n j a w a b s e t u j u \ a i t u s e b a n y a k 7 7 o r a n g r e s p o n d e n , 

a r t i n y a b a h w a l e b i h d a n 5 0 " o r e s p o n d e n m e n x a l a k a n s c t u j u 

p e r n y a t a a n y a n g m e n y a t a k a n b a h w a a d a n y a M o t i x a s i m e m b e l i 

i p h o n e . 

I'j i Asumsi Klasik 

a. Uji Normalitas 

Gambar I V . l 

Normal P-P Plot of Regression Standardized Residual 

Dependent Variat>Ie; LN_KeputusanPembeiian 

O b s e r v e d C u m P r o b 

Sumber :Data diolah menggunakan SPSS 21.0 

B e r d a s a r k a n g a m b a r I V . l d i a t a s , p o l a m e n g i k u t i a t a u m e n d e k a t i 

d i a g r a m d i a g o n a l , h a l m i d a p a t d i a r t i k a n b a h w a d a t a t e r d i s t r i b u s i 

n o r m a l s e h i n g g a d a t a d a p a t d i k a t a k a n l a y a k d i l a k u k a n p e n g u j i a n . 

file:///aitu
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b. I ji Multikolinieritas 

U j i i n u h i k o l i n i c r i t a s d i m a k s u d k a n u n t u k m e n g e t a h u i a d a n y a 

h u b u n g a n y a n g s e m p u r n a a n t a r a v a r i a b e i d a l a m m o d e l r e g r e s i U n t u k 

m e n d e t e k s i a d a n y a m u l t i k o l i n i e r i t a s d a l a m p e n e l i t i a n m i m a k a 

d i g u n a k a n k o r e l a s i m a t n k s . P e n g u j i a n i n i b e r t u j u a n u n t u k m e n g u j i 

a p a k a h p a d a m o d e l r e g r e s i t e r s e b u t t e r d a p a t m a s a l a h m u l t i k o l i n i e r i t a s . 

M o d e l r e g r e s i y a n g b a i k s e h a r u s n y a t i d a k t e r j a d i k o r e l a s i d i a n t a r a 

v a r i a b e ! i n d e p e n d e n . 

P e d o m a n u n t u k m e n e n t u k a n s u a t u m o d e l r e g r e s i y a n g t e r j a d i 

m u l t i k o l i n i e r i t a s a n t a r a l a i n : 

a M e m p u n y a i n i l a i I'dnafux' hi/hjfUiori J-'aclor (W) \eb\h dar\ 1 0 

b . M e i n p u n y a i a n g k a To/crancc k u r a n g d a r i 0 , 1 

B e r d a s a r k a n p e r b i t u n g a n e s t i m a s i k o r e l a s i m a t r i k d e n g a n p r o g r a m 

S P S S V e r s i 2 1 0 d a p a t d i l i h a t p a d a l a b e l I V . 2 s e b a g a i b e r i k u t : 

l abel IV.2 

liji Multikolinieritas 

Coefficientŝ  

Model Collinearity Statistics Model 

Tolerance VIF 

(Constant) 

1 LN_Harg3 .008 10.893 

LN Promosi .008 10.893 

a. Dependent Variable: LN_KeputusanPembeltan 

S u m b e r : b l a s t ! o l a h d a t a S P S S V e r s i 2 1 . 0 

file:///eb/h
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D a n l a b e l I V 2 d i a t a s d a p a t d i k e t a h u i b a h w a \ a r i a b e l H a r g a d a n 

P r o m o s i m e m i l i k i n i l a i V I P v a n g s a m a y a i t u s e b e s a r 1 0 . 8 9 3 . B e r d a s a r k a n 

h a s i l s t a i i s t i k d i a t a s d a p a t d i l i h a t b a h w a n i l a i lolennicc - 0 , 1 d a n n i l a i V I F 

> 1 0 s e h i n g g a d a p a t d i s i m p u i k a n b a h w a t e r j a d i g e j a l a m u l t i k o l i n i e r i t a s 

a n t a r v a r i a b e i d a l a m m o d e l p e n e l i t i a n . 

6. Analisis Regresi Linier Berganda 

A n a l i s i s r e g r e s i l i n i c r b e r g a n d a i n i d i g u n a k a n u n t u k m c n g e t a h u i p e n g a r u h 

a n t a r a v a n a b e l h a r g a d a n p r o m o s i t e r h a d a p k e p u t u s a n p e m b e l i a n . I l a s t i 

a n a l i s i s t e r s e b u t d a p a t d i l i h a t p a d a t a b e l b e r i k u t i n i : 

Tabel I \ .21 

Analisis Regresi Linier Berganda 

Coefficients^ 

Model Unstandardized Coefficients Standardized Coefficients Model 

B Std Error Beta 

(Constant) 848 238 

1 Promosi 354 147 371 

Harga 439 148 457 

a. Dependent Variable. Keputusan Pembelian 

Sumber : Hasil pengolahan data SPSS, 2017 

D a r i h a s i l p e r h i t u n g a n t a b e l I V . 2 1 m e l a l u i p r o g r a m S P S S , d i p e r o l e h 

p e r s a m a a n r e g r e s i l i n i e r b e r g a n d a d a p a t d i t u i s k a n s e b a g a i b e r i k u t : 

Y - 0 , 8 4 8 + 0 , 3 5 4 X i + 0 , 4 3 9 X 2 + e 

file:///ariabel


B e r d a s a r k a n p e r s a m a a n r e g r e s i t e r s e b u t , n i l a i k o n s t a n l a s e b e s a r 

0 , 8 4 8 ( p o s i t i f ) , m e n u n j u k k a n b a h w a s e a n d a i n y a f a k t o r h a r g a d a n p r o m o s i 

t i d a k d i l a k u k a n m a k a k e p u t u s a n p e m b e l i a n Iphone p a d a k o n s u m e n P T . 

T r i k o m s e l O k e T b k P a i e m b a n g a d a l a h s e b e s a r 0 , 8 4 8 . 

N i l a i k o e f i s i e n v a r i a b e ! h a r g a a d a l a h p o s i t i f , a r t i n y a v a r i a b e i h a r g a 

m e m p e n g a r u h i k e p u t u s a n p e m b e l i a n Iphone p a d a k o n s u m e n P T . 

T r i k o m s e l O k e T b k P a i e m b a n g s e b e s a r 0 , 3 5 4 ( 3 5 , 4 % ) . 

N i l a i k o e f i s i e n v a r i a b e i p r o m o s i a d a l a h p o s i t i f a r t i n y a v a r i a b e i 

p r o m o s i m e m p e n g a r u h i k e p u t u s a n p e m b e l i a n Iphone p a d a k o n s u m e n P T . 

T r i k o m s e l O k e T b k P a i e m b a n g s e b e s a r 0 , 4 3 9 ( 4 3 , 9 % ) , 

7. Uji F (Simultan) 

U j i F ( s i m u l t a n ) b e r t u j u a n u n t u k m e n g e t a h u i a p a k a h v a r i a b e i h a r g a d a n 

p r o m o s i ( s e c a r a s i m u l t a n ) b e r p e n g a r u h t e r h a d a p v a n a b e l k e p u t u s a n 

p e m b c i i a n . A d a p a u n h a s i l n y a d a p a t d i l i h a t p a d a t a b e l I V . 2 2 b e r i k u t i n i : 

Tabel IV.22 

Hasil Uji F (Simultan) 

ANOVA^ 

Model Sum of Squares df Mean Square F Sig, 

Regression 13.091 2 6.546 93.979 .000̂  

1 Residual 6.756 97 .070 

Total 19.848 99 

a. Dependent Variable: Keputusan Pembelian 
b. Predictors: (Constant), Harga, Promosi 
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B e r d a s a r k a n t a b e i I V . 2 2 d a p a t d i l i h a t b a h u a n i l a i i'juiung d i p e r o l e h 

s e b e s a r 9 3 . 9 7 9 l e b i h b e s a r d a n ¥ M ( 3 . 0 9 ) , h a l m i j u g a d i p e r k u a t d e n g a n 

n i l a i t a r a f s i g n i f i k a n s e b e s a r 0 , 0 0 0 a t a u s i g n i f i k a s i y a n g d i p e r o l e h l e b i h 

k e c i l d a r i a = 0 , 0 5 , a r t i n y a H o d i t o l a k d a n H a d i t e r i m a . M a k a d a p a t 

d i s i m p u i k a n b a h w a h a r g a d a n p r o m o s i b e r p e n g a r u h t e r h a d a p k e p u t u s a n 

p e m b e l i a n Iphone p a d a k o n s u m e n P T . T r i k o m s e l O k e ' I b k P a i e m b a n g . 

8. Uji t (Parsial) 

U j i t ( p a r s i a l ) b e r t u j u a n u n t u k m e n g e t a h u i a p a k a h v a n a b e l h a r g a d a n 

p r o m o s i s e c a r a p a r s i a l b e r p e n g a r u h t e r h a d a p v a r i a b e i k e p u t u s a n 

p e m b e l i a n . A d a p u n h a s i l n y a d a p a t d i l i h a t p a d a t a b e l I V . 2 3 b e r i k u t i n i : 

Tabel IV.23 

Hasil Uji t (parsial) 

Coefficients^ 

Model Unstandardized 
Coefficients 

Standardized 
Coefficients 

1 Sig. Model 

B Std. Error Beta 

1 Sig. 

(Constant) .848 .238 3.556 .001 

1 Promosi .354 .147 371 3406 .008 

Potongan Harga .439 .148 457 3.970 004 

a. Dependent Variable: Keputusan Pembelian 
Sumber : Hasil pengolahan data SPSS, 2017 

B e r d a s a r k a n h a s i l p e r h i t u n g a n t a b e l d i a t a s d a p a t d i i n t e p r e s t a s i k a n b a h w a : 

a . H a r g a ( X i ) m e m p u n y a i h u b u n g a n p o s i t i f a t a u s e a r a h . H a l i n i 

d i b u k t i k a n d e n g a n n i l a i thnung u n t u k v a r i a b e i X | s e b e s a r 3 , 4 0 6 



s e d a n g k a n C M s e b e s a r i . 9 8 4 m a k a Cm-iiL ( 3 , 4 0 6 ) > XU,M ( 1 , 9 8 4 ) , m a k a 

d a p a t d i s i m p u i k a n l l o d i l o l a k H a d i t e r i m a a r t i n y a b a h w a h a r g a s e c a r a 

p a r s i a l b e r p e n g a r u h t e r h a d a p k e p u t u s a n p e m b e l i a n Iphone p a d a 

k o n s u m e n P T , T n k o m s c l O k e T b k P a i e m b a n g . 

b . P r o m o s i ( X 2 ) m e m p u n y a i h u b u n g a n p o s i t i f a t a u s e a r a h . I l a l i n i 

d i b u k t i k a n d e n g a n n i l a i tti„L,ng u n t u k v a r i a b e i X : s e b e s a r 3 , 9 7 0 , 

s e d a n g k a n tu,ix;i s e b e s a r 1 , 9 8 4 , m a k a thuung ( 3 , 9 7 0 ) > fabei ( 1 , 9 8 4 ) . H a l 

i n i j u g a d i p e r k u a t d e n g a n n i l a i s i g n i f i k a n 0 , 0 0 4 ( 0 , 0 0 4 < 0 , 0 5 ) , m a k a 

d a p a t d i s i m p u i k a n H o d i t o l a k d a n H a d i t e r i m a , a r t i n y a b a h w a p r o m o s i 

s e c a r a p a r s i a l b e r p e n g a r u h t e r h a d a p k e p u t u s a n p e m b e l i a n Iphone p a d a 

k o n s u m e n P T . T r i k o m s e l O k e T b k P a i e m b a n g . 

9 . Koefisien Determinasi (R) 

U j i k o e f i s i e n d e t e r m i n a s i i n i d i g u n a k a n u n t u k m e n g e t a h u i s c b e r a p a 

b e s a r s u m l x i n g a n v a n a b e l b e b a s y a i t u h a r g a d a n p r o m o s i s e c a r a s i m u l t a n 

t e r h a d a p v a n a b e l t e r i k a t y a i t u k e p u t u s a n p e m b e l i a n Iphone p a d a 

k o n s u m e n P I " . T r i k o m s e l O k e T b k P a i e m b a n g . 

Tabel IV. 24 
Hasil Dji Koefisien Determinasi 

Model Summary 

Model Summary 

Model R R Square Adjusted R Square 

1 .812' .660 .853 

a. Predictors: (Constant), Potongan Harga, Promosi 
Sumber : Output SPSS Versi 21.0, 20J7 
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B e r d a s a r k a n h a s i l p e r h i t u n g a n t a b e l d i a t a s d e n g a n m e m u i a i 

p r o g r a m S P S S d a p a t d i i n t e r p r e s t a s i k a n s e b a g a i b e n k u t b a h w a : A n g k a R 

S q u a r e ( n i i a i k o e f i s i e n d e t e r m i n a s i ( R ' ) s e b e s a r U , 6 6 0 m e m b e r i k a n 

m a k n a b a h w a v a r i a b e i h a r g a d a n p r o m o s i h a n y a m a m p u m e n j e l a s k a n 

p e r u b a h a n t e r h a d a p v a r i a b e i k e p u t u s a n p e m b e l i a n s e b e s a r 6 6 . 0 % . 

S e d a n g k a n s i s a n y a 3 4 , 0 % d i j e l a s k a n o i e h f a k t o r - f a k t o r l a i n y a n g t i d a k 

t e r m a s u k d a l a m p e n e l i t i a n i n t . 



BAB \ 

S I M P I T AN DAN SARAN 

A . S i m p u i a n 

B e r d a s a r k a n h a s i l a n a l i s i s d e n g a n r e g r e s i l i n e a r b e r g a n d a m a k a 

d i k e t a h u i b a h w a p e n g a r u h h a r g a d a n p r o m o s i t e r h a d a p k e p u t u s a n 

p e m b e l i a n d e n g a n p e r s a m a a n Y = 0 , 8 4 8 + 0 , 3 5 4 X i - H ) , 4 3 9 \ 2 + e 

B e r d a s a r k a n p e r s a m a a n r e g r e s i t e r s e b u t , n i l a i k o n s t a n t a s e b e s a r 

0 , 8 4 8 ( p o s i t i t ) , m e n u n j u k k a n b a h w a s e a n d a i n y a f a k l o r h a r g a d a n 

p r o m o s i t i d a k d i l a k u k a n m a k a k e p u t u s a n p e m b e l i a n Jphonc p a d a 

k o n s u m e n I T , T r i k o m s e l O k e T b k P a i e m b a n g a d a l a h s e b e s a r 0 , 8 4 8 . 

V a r i a b e i h a r g a s e b e s a r 0 , 3 5 4 ( 3 5 , 4 % ) , v a r i a b e i p r o m o s i s e b e s a r 

0 , 4 3 9 ( 4 3 , 9 T o ) , D a r i k e - 2 v a r i a b e i t e r s e b u t , v a r i a b e i p r o m o s i 

b e r p e n g a r u h l e b i h k u a t . H a ! i n i b i a s a n y a k a r e n a p e r s o n e l s e l l i n g a t a u 

p r o m o s i s e c a r a t a t a p m u k a c u k u p m e r a n g s a n g k o n s u m e n u n t u k 

m e m b e l i Iphone d i P T . T r i k o m s e l O k e T b k P a i e m b a n g . 

S e d a n g k a n b e r d a s a r k a n h a s i l u j i d e t e r m i n a s i y a n g d i l a k u k a n 

m e n u n j u k k a n k e m a m p u a n v a r i a b e i h a r g a d a n p r o m o s i 

m e n g g a m b a r k a n h u b u n g a n t e r h a d a p v a r i a b e i k e p u t u s a n p e m b e l i a n 

Iphone d i P T . T r i k o m s e l O k e T b k P a i e m b a n g , y a i t u s e b e s a r 

0 , 6 6 0 ( 6 6 , 0 % ) s e d a n g k a n s i s a n y a d i p e n g a r u h i o i e h f a k t o r l a i n d i l u a r 

p e n e l i t i a n i n i . 
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B . S a r a n 

B e r d a s a r k a n k e s i m p u i a n y a n g d i p e r o l e h d i d a l a m p e n e l i t i a n i n i . 

m a k a d i a j u k a n l a h s a r a n - s a r a n s e b a g a t b e r i k u t p e l e n g k a p t e r h a d a p 

h a s i l d a r i p e n e l i t i a n y a n g d a p a t d i b e r i k a n s e b a g a i b e r i k u t : 

1 . H a r g a d a r i / / T t a / x ' " d i P T T r i k o m s e l O k e T b k P a i e m b a n g " d i r a s a 

s u d a h s e s u a i d e n g a n a p a y a n g d i h a r a p k a n k o n s u m e n P e r u s a h a a n 

h a r u s m a m p u m e m p e r t a h a n k a n j i k a p e r l u l e b i h d i s e s u a i k a n l a g i 

t e r h a d a p p e n d a p a t a n m a s y a r a k a t a t a u p e r e k o n o m i a n d i P a i e m b a n g 

k u s u s n y a . 

2 . P r o m o s i p a d a "fpfumC y a n g d i l k u k a n o i e h P T . T r i k o m s e l O k e 

T b k P a i e m b a n g m e m p u n y a i p e n g a r u h y a n g k u a t d e n g a n v a r i a b e ! 

k e p u t u s a n p e m b e l i a n "Iphone", m a k a d i h a r a p k a n p e r u s a h a a n 

t e t a p m e n i n g k a t k a n l a g i p r o m o s i a g a r k o n s u m e n s e m a k i n 

p e r c a y a s a m a p r o d u k t e r s e b u t . 

3 . U n l u k p e n e l i t i a n y a n g a k a n d a t a n g d i s a r a n k a n u n t u k m e n a m b a h 

v a r i a b e i i n d e p e n d e n l a i n n y a s e l a i n h a r g a d a n p r o m o s i y a n g 

t e n t u n y a d a p a t m e m p e n g a r u h i v a n a b e l d e p e n d e n k e p u t u s a n 

p e m b e l i a n a g a r l e b i h b i s a m e l e n g k a p i d a r i p e n e l i t i a n i n i , 

k a r e n a m a s i h a d a d a r i v a r i a b e l - v a r i a b e l i n d e p e n d e n l a i n d i l u a r 

d a r i p e n e l i t i a n i m y a n g m u n g k m b i s a b e r p e n g a r u h a t a u 

m e m p e n g a r u h i d a r i k e p u t u s a n p e m b e l i a n . 
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L A M P I R A N 

P e n g a r u h H a r g a d a n P r o m o s i t e r h a d a p K e p u t u s a n P e m b e l i a n Iphone p a d a K o n s u m e n 

P r T r i k o m s e l O k e , T b k 

R e s p o n d e n Y t h . 

vSaya a d a l a h m a h a s i s w a F a k u l t a s E k o n o m i d a n B i s n i s U n i v e r s i t a s M u h a m m a d i y a h 

P a i e m b a n g . 

N a m a : O l i v i a G u s t i a r a R i s b a r 

N i m : 2 1 - 2 0 1 2 - 2 7 6 

y a n g s e d a n g m e l a k u k a n p e n e l i t i a n K e p u t u s a n P e m b e l i a n Iphone p a d a K o n s u m e n P T 
T r i k o m s e l O k e T b k . D e m i t e r c a p a i n y a h a s i l y a n g d i i n g i n k a n , s a y a s a n g a t m e n g h a r a p k a n 
s a u d a r a - h d a p a t m e n g i s i d a f t a r p e r t a n y a a n i n i s e c a r a l e n g k a p d a n b e n a r S e m u a i n f o n n a s i 
y a n g d i t e r i m a d a r i p e n g i s i s a n k u e s i o n e r i m h a n y a a k a n d i g u n a k a n u n t u k k e p e n t i n g a n 
p e n e l i t i a n s e m a t a . A t a s k e r j a s a m a n y a P e n e l i t i u c a p k a n t e r i m a k a s i h . 

N a m a R e s p o n d e n 

J e n i s k e l a m i n : L / P 

U s i a : D < 2 0 

2 ) > 2 0 

' f i n g k a t P e n d i d i k a n : 1 ) S D 3 ) S M A / S M K 5 ) S I 

2 ) S M P 4 ) D 3 

B e r d a s a r k a n b e r a p a k a l i m e l a k u k a n p e m b e l i a n ; 1 ) I k a l i 2 ) > 1 k a l i 

P e t u n j u k p e n g i s i s a n : 

B e r i l a h t a n d a { V ) p a d a s a l a h s a t u k o l o m s k a l a p e n e l i t i a n s e t i a p p e r t a n y a a n b e r i k u t i n i : 

K e t e r a n g a n ; 

S a n g a t S e t u j u : S S ^ 5 

S e t u j u : S = 4 

N e t r a l : N = 3 

T i d a k S e t u j u : T S =2 

S a n g a t T i d a k S e t u j u : S T S = 1 



P e r t a n y a a n K u e s i o n e r 

No. P e r t a n y a a n s N T S S T S 
1 . Keputusan Pembelian 

a . M e m u t u s k a n m e m b e l i iphone k a r e n a m e n g i k u t i 
t e m a n 

b. IphonesQsmi d e n g a n g a y a h i d u p j a m a n s e k a r a n g . 

c. IphonesQsua] d e n g a n k a r a k t e r k e p r i b a d i a n a n d a . 

d A d a n y a M o t i v a s i m e m b e l i Iphone 

2 . Harga 

a . H a r g a Iphone t e r j a n g k a u d i k a l a n g a n m a s y a r a k a t 

b. 

c. 

H a r g a Iphone s e s u a i d e n g a n k u a l i t a s p r o d u k y a n g 
L l l Let W e l l ivet l 1 

H a r g a Iphone s e s u a i d e n g a n m a n f a a t y a n g d i r a s a k a n 

d . A d a n y a cashbaek a t a u p o t o n g a n h a r g a t e n t a n g 
Iphone 

3 . Promosi 

a . A d a n y a I k l a n y a n g m e n a r i k t e n t a n g Iphone 

b. B e r i t a t e n t a n g Iphone s u d a h t e r s e b a r l u a s 

c. 
P e m a s a r a n l a n g s u n g y a n g d i l a k u k a n P T . I T i k o m s e i 

c. 
O k e T b k s a n g a t b a i k 

d . P r o m o s i s e c a r a t a t a p m u k a y a n g d i l a k u k a n o i e h P T , 
T r i k o m s e l o k e , t b k m e r a n g s a n g k o n s u m e n u n l u k 
m e m b e l i Iphone d i k o t a P a i e m b a n g 



U j i V a l i d i t a s 

V a r i a b e ! H a r g a ( X I ) 

Item-Total Statistics 

Scale Mean if Scale Variance Corrected Item- Squared Cronbach's 
Item Deleted if Item Deleted Total Multiple Alpha if item 

Correlation Correlation Deleted 

XI.1 12.2300 1.896 .755 .658 .900 
XI.2 12.2900 1.804 .817 .699 .878 
XI,3 12.2300 2.058 .842 .806 874 
XI.4 12.2700 1.977 .796 .791 .884 

V a r i a b e i P r o m o s i ( X 2 ) 

item-Total Statistics 

Scale Mean if Scale Variance Corrected Item- Squared Cronbach's 
Item Deleted if Item Deleted Total Multiple Alpha if Item 

Correlation Correlation Deleted 
X2.1 12.3100 2.054 .809 .673 .898 
X2.2 12.2500 2.210 .749 .636 .918 
X2.3 12.3000 2.131 .811 .839 .897 
X2.4 12.3100 1 953 .896 .881 .867 

V a r i a b e i K e p u t u s a n P e m b e l i a n ( Y ) 

Item-Total Statistics 

Scale Mean if 
Item Deleted 

Scale Variance 
If Item Deleted 

Corrected Item-
Total 

Correlation 

Squared 
Multiple 

Correialion 

Cronbach's 
Alpha if Item 

Deleted 

Y.l 12.2600 1.912 .718 .521 869 
Y.2 12.2600 2.033 .696 .488 .877 
Y.3 12.3000 1.747 .808 ,684 .834 
Y.4 12.3200 1.796 .800 .673 .838 



U j i R e l i a b i l i t a s 

V a r i a b e i H a r g a ( X I ) 

Reliability Statistics 

Cronbach's 
Alpha 

Cronbach's 
Alpha Based on 

Standardized 
Items 

N of Items 

.910 .914 4 

Item Statistics 

Mean Std. Deviation N 

XI.1 4.1100 .54855 100 
XI.2 4.0500 .55732 100 
X1.3 4.1100 .44710 100 
XI.4 4.0700 .49757 100 

V a r i a b e i R r o m o s i ( X 2 ) 

Reliability Statistics 

Cronbach's 
Alpha 

Cronbach's 
Alpha Based on 

Standardized 
Items 

N of Items 

.920 .920 4 

Item Statistics 

Mean Std. Deviation N 

X2.1 4.0800 .54458 100 
X2.2 4.1400 .51286 100 
X2.3 4.0900 .51434 100 
X2.4 4.0800 .54458 100 



V a n a b e l K e p u t u s a n P e m b e l i a n ( Y ) 

Reliability Statistics 

Cronbach's Cronbach's N of Items 
Alpha Alpha Based on 

Standardized 
Items 

888 887 

Item Statistics 

Mean Std Deviation N 

Y 1 4 1200 .51796 100 
Y 2 4 1200 .47737 100 
Y 3 4 0800 .54458 100 
Y 4 4 0600 .52839 100 



F r e q u e n c y T a b l e 

V a r i a b e ! H a r g a ( X I ) 

X1,1 

Frequency Percent Valid Percent Cumulative 
Percent 

Netral 10 10 0 10.0 10.0 

Setuju 69 69,0 69.0 79.0 
Valid 

Sangat setuju 21 21.0 21 0 100.0 
Total 100 100 0 100 0 

X1.2 

Frequency Percent Valid Percent Cumulative 
Percent 

Netral 13 13.0 13.0 13.0 

Setuju 89 69.0 69.0 82.0 
Valid 

Sangat setuju 18 18.0 18.0 100.0 
Total 100 100.0 100.0 

X1.3 

Frequency Percent Valid Percent Cumulative 
Percent 

Netral 5 5.0 5.0 5.0 

Setuju 79 79.0 79.0 84.0 
Valid 

Sangat setuju 16 16.0 16.0 100 0 
Total 100 100.0 100.0 

X1.4 

Frequency Percent Valid Percent Cumulative 
Percent 

Netral 9 9.0 9.0 9.0 

Setuju 75 75.0 75.0 84.0 
Valid 

Sangat setuju 16 16.0 16.0 100.0 
Total 100 100.0 100.0 



V a r i a b e i P r o m o s i ( X 2 ) 

X2.1 

Frequency Percent Valid Percent Cumulative 
Percent 

Nelral 11 11 0 11.0 n.o 

Setuju 70 70 0 70.0 81.0 
Valid 

Sangat setuju 19 19.0 19.0 100.0 
Total 100 100.0 100.0 

X2.2 

Frequency Percent Valid Percent Cumulative 
Percent 

Netral 7 7.0 7.0 7.0 

Setuju 72 72.0 72.0 79 0 
Valid 

Sangat setuju 21 21 0 21.0 100 0 
Total 100 100 0 100.0 

X2.3 

Frequency Percent Valid Percent Cumulative 
Percent 

Nelral 9 9 0 9.0 90 

Setuju 73 73.0 73.0 82.0 
Valid 

Sangat setuju 18 18.0 18.0 100.0 
Total 100 100.0 100.0 

X2.4 

Frequency Percent Valid Percent Cumulative 
Percent 

Netral 11 11.0 11.0 11.0 

Setuju 70 70.0 70.0 81.0 
Valid 

Sangat setuju 19 19.0 19.0 100.0 
Total 100 100.0 100.0 



V a r i a b e i K e p u t u s a n P e m b e l i a n ( Y ) 

Y.l 

Frequency Percent Valid Percent Cumulative 
Percent 

Netral 8 8.0 8 0 8.0 

Setuju 72 72.0 72 0 80.0 
Valid 

Sangat setuju 20 20.0 20.0 100.0 
Total 100 100.0 100.0 

Y.2 

Frequency Percent Valid Percent Cumulative 
Percent 

Netral 6 6 0 6.0 6 0 
Setuju 76 76.0 76.0 82.0 

Valid 
Sangat setuju 18 18.0 18.0 100.0 
Total 100 100.0 100.0 

Y.3 

Frequency Percent Valid Percent Cumulative 
Percent 

Netral 11 11.0 11.0 11.0 

Seluju 70 70.0 70.0 81.0 
Valid 

Sangat setuju 19 19.0 19.0 100.0 
Total 100 100.0 100.0 

Y.4 

Frequency Percent Valid Percent Cumulative 
Percent 

Netral 11 11.0 11.0 11.0 

Setuju 72 72.0 72.0 83.0 
Valid 

Sangat setuju 17 17.0 17.0 100.0 
Total 100 100.0 100.0 



I J J i F ( U j i B e r s a m a - s a m a ) 

ANOVA' 

Model Sum of Squares df Mean Square F Sig 

Regression 13.091 2 6.546 93 979 000" 

1 Residual 6 756 97 .070 

Total 19 848 99 

a. Dependent Variable: Keputusan Pembelian 
b. Predictors: (Constant). Harga, Promosi 

U j i t ( U j i P a r s i a l ) 

Coefficients' 

Model Unstandardized Coefficients Standardized 
Coefficients 

t Sig. Model 

B Std Error Beta 

t Sig. 

(Constant) 848 .238 3 556 001 

1 Promosi 354 .147 .371 3.406 008 

Harga 439 148 457 3 970 004 

a. Dependent Variable: Keputusan Pembelian 
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Titik Persentase Distribusi F untuk Probabilita = 0,05 

df untuk pembilang (N1) 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 
•161 199 216 225 230 234 237 239 241 242 243 244 245 245 246 

18,51 19.00 19.16 19.25 19,30 19.33 19.35 19.37 19.38 19.40 19.40 19.41 19,42 19.42 19.43 
10 13 9.55 9.28 9.12 9.01 8 .94 8.89 8.85 8.81 8.79 8.76 8.74 3.73 8.71 8.70 

7.71 5.94 6.59 6.39 6.26 6.16 6.09 5.04 6 00 5 96 5.94 5.91 5 89 5.87 5.86 
6.51 5 75 5.41 5.19 5 05 4.95 4.83 4.82 4.77 4 74 4 70 4.58 4.66 4.64 4.62 
5.99 5.14 4.76 4.53 4 .39 4.28 4.21 4.15 4.10 4.06 4,03 4.00 3.98 3.96 3.94 
5 59 4.74 4.35 4.12 3-97 3.87 3.79 3.73 3.68 3 64 3.60 3.57 3.55 3.53 3.51 
5.32 4.46 4 07 3.84 3.69 3.58 3.50 3.44 3 .39 3.35 3.31 3.28 3.26 3.24 3.22 
5 12 4.26 3 86 3.63 3.48 3.37 3.29 3.23 3.18 3.14 3.10 3.07 3.05 3.03 3.01 
4,96 4.10 3.71 3.48 3.33 3.22 3.14 3-07 3.02 2,98 2.94 2.91 2.89 2.86 2.85 
4.84 3.98 3,59 3.36 3.20 3-09 3.01 2.95 2.90 2.85 2 82 2.79 2.76 2.74 2.72 
4.75 3.89 3.49 3.26 3.11 3.00 2.91 2.85 2.80 2.75 2.72 2.69 2.66 2.64 2.62 
4.67 3.81 3.41 3.18 3.03 2.92 2.83 2.77 2.71 2-67 2.63 2.60 2.58 2.55 2.53 
4.60 3.74 3.34 3.11 2.96 2.85 2.76 2.70 2,65 2-60 2.57 2,53 2.51 2.48 2.46 
4.54 3.68 3.29 3.06 2.90 2.79 2.71 2.64 2,59 2.54 2.51 2.48 2.45 2.42 2.40 
4.49 3.63 3.24 3.01 2.85 2.74 2.66 2.59 2.54 2.49 2.46 2.42 2.40 2.37 2.35 
4.45 3.59 3.20 2.96 2.81 2.70 2.61 2.55 2.49 2.45 2.41 2.38 2.35 2.33 2.31 
4.41 3.55 3.16 2.93 2 77 2.56 2.58 2.51 2.46 2.41 2 37 2.34 2.31 229 2.27 
4.38 3.52 3.13 2.90 2.74 2.63 2.54 2.48 2.42 2.38 2.34 2.31 2.28 2.26 2.23 
4.35 3.49 3.10 2.87 2.71 2.60 2.51 2.45 2.39 2.35 2.31 2.28 2.25 2 22 2.20 
4.32 3.47 3.07 2.84 2.68 2.57 2.49 2.42 2.37 2.32 2.28 2-25 2.22 2.20 2.18 
4.30 3.44 3.05 2.82 2.56 2.55 2.46 2.40 2.34 2.30 2.26 2.23 2.20 2.17 2.15 
4.28 3.42 3.03 2.80 2.64 2.53 2 44 2.37 2.32 2.27 2.24 2.20 2.18 2.15 2.13 
4.26 3.40 3.01 2,78 2.62 2.51 2.42 2.36 2.30 2.25 2.22 2.18 2-15 2.13 2.11 
4.24 3 . 3 9 2.99 2.76 2.60 2.49 2.40 2.34 2.28 2.24 2 20 2.16 2.14 2.11 2.03 
4.23 3.37 2 98 2.74 2.59 2.47 2.39 2 32 2 27 2.22 2.18 2.15 2-12 2.09 2.07 
4.21 3.35 2.96 2.73 2.57 2.46 2.37 2.31 2.25 2.20 2.17 2.13 2.10 2.08 2.06 
4.20 3.34 2.95 2.71 2.56 2.45 2.36 2.29 2.24 2.19 2.15 2.12 2.09 2.06 2.04 
4.18 3.33 2.93 2.70 2.55 2.43 2.35 2.28 2 22 2 18 2.14 2.10 2.08 2.05 2.03 
4.17 3.32 2.92 2.69 2.53 2.42 2.33 2.27 2.21 2.16 2.13 2.09 2.06 2 04 2.01 
4 16 3.30 2.91 2.63 2.52 2.41 2.32 2.25 2.20 2.15 2.11 2.08 2.05 2.03 2.00 
4.15 3.29 2.90 2.67 2.51 2.40 2.31 2.24 2.19 2.14 2.10 2.07 2-04 2.01 1.99 
4.14 3.28 2.89 2.66 2.50 2.39 2.30 223 2.18 2.13 2.09 2.06 2.03 2.00 1.98 
4.13 3.28 2.88 2.65 2.49 2.38 2.29 2.23 2.17 2 12 2.08 2.05 2.02 1.99 1.97 
4.12 3 27 2.87 2.64 2.49 2.37 2 29 2.22 2.16 2.11 2.07 2.04 2.01 1.99 1.96 
4.11 3.26 2.87 2.63 2.48 2.36 2.28 2.21 2.15 2.11 2.07 2.03 2.00 1.98 1.95 
4.11 3.25 2.86 2.63 2.47 2.36 2.27 2.20 2.14 2.10 2.06 2.02 2.00 1.97 1.95 
4,10 3.24 2.85 2.62 2.46 2.35 2.26 2.19 2.14 2.09 2.05 2.02 1.99 1.96 1.94 
4.09 3.24 2.85 2.61 2.46 2.34 2.26 2.19 2.13 2.08 2.04 2.01 1.98 1.95 1.93 
4.08 3.23 2.84 2.61 2.45 2.34 2.25 2.18 2.12 2.08 2.04 2.00 1.97 1.95 1.92 
4.08 3.23 2.83 2.60 2.44 2.33 2.24 2.17 2.12 2.07 2.03 2.00 1.97 1.94 1.92 
4.07 3.22 2.83 2.59 2.44 2.32 2.24 2.17 2.11 2.06 2.03 1.99 1.96 1.94 1.91 
4,07 3.21 2.82 2.59 2.43 2.32 2.23 2.16 2.11 2.06 2.02 1.99 1.96 1.93 1.91 
4.06 3.21 2.82 2.58 2,43 2.31 2.23 2.16 2.10 2.05 2.01 1.98 1.95 1.92 1.90 
4.06 3.20 2.81 2.58 2.42 2.31 2.22 2.15 2.10 2.05 2-01 1.97 1.94 1.92 1 89 

J u n a i d i ( l U L p : / / j u n a i d i t : h a n i a g u . w o r d p i ' e . s s . c o m ] . 2 0 1 0 P a g e 



Titik Persentase Distribusi F untuk Probabilita = 0,05 
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T cn 
Z DU 

n T4 7 73 Z . Z O 7 14 Z.14 7 n7 
Z.U 1 

7 ni 
Z.U I 

1 QC 
1 .yo 

1 Q7 1 .9Z i QQ 
1 .o9 

1 QK 
1 .oD 

1 QT 1 .00 1 .o 1 
7 A 7 Q7 

O.y 1 

TIT 
0.1 z 

7 7 7 
Z . I o 

T cn Z.DU T T4 Z.04 7 77 Z - Z Z 7 14 
Z- 1 4 

7 r \ 7 Z.U ' 7 n 1 2.U1 1 nc 
1 .yb 

1 QT 
1.92 

A QQ 1 .Ob 1 QC 
1.85 

i QT 1 .80 A fin 
1.80 7K 

r O 

7 0 7 

O.y ( 
T n 0. 1 z T 7T Z. ( 0 T 4 Q Z.43 T T4 Z.04 7 77 

z zz 
TIT Z 1 J 0 nc Z.Uo T n 1 2.U 1 i oc A Q T 

1 .yz 
1 0 Q 1 QC 1 OD A QT 1 .00 A fin 1 .oU 

7K 1 07 
o.y 1 

T 1 T 0. 1 z T 7T Z . I Z T .id 
z.4y 

T TT ZOO 7 77 Z - Z Z 7 13 
Z - 1 O 

7 nc 
Z.Uo 

7 ni 
Z U 1 

1 oc 
1 .yo 

1 Q7 
1 yz 

A QQ 1 QC A R7 1 .OZ 1 fin 
1 -OU 77 7 Q7 

O.y f 
T 1 T 
0. 1 z 

T 7T 
Z . I Z 

T 4Q 
z.4y 

T TT ZOO 7 77 
£ .££ 

7 1 3 
C I O 

7 nc Z.UD 7 nn z.uu i QC 
1 .yo 

1 QT 
1 .yz 

i QQ 
1 .oO 

1 QC 
1 .OD 

i QT 
1 .OZ 

1 fi/T 1 -OU 
7fl 7 QK T 1 -1 

0. 1 1 
T 7T Z ! Z T 4Q 

z.4y 
7 TT Z.OO 7 77 

£ .££ 
7 1 3 
£ . i O 

7 nc Z.UD T nn z.uu A QC 
1.95 

i Qi 
1 y 1 

i QQ 
1 -OO 

1 QC 1 -OD 1 Q7 1 .OZ 1 -OU 
7Q 
r O 

7 QK o. yo T 1 1 
O. 1 1 

T 77 Z. 1 Z 7 4Q 
z.4y 

7 TT Z .OO T TT 
z . z z 

' T I T 

2.1 0 
7 nc 
Z.UD 

7 nn z.uu 1 QC 
1 ,yD 

1 Qi 1 QQ 1 .DO 1 QC 
1 .OD 

1 fi7 
1 .OZ 

1 7Q 1. r y 
o. yo 7 77 7 4Q Z .43 7 33 z .oo 2 21 2.13 7 nfi 

Z . U D 

7 nn z.uu 1 QC 1 .yo 1 .y 1 1 .oo 1 fl4 
1 .04 

1 . 0£ 1 79 
1 . 1 D 

o1 7 QC 7 A A 

0.11 
T 7T 
Z . I z 

2.48 2 33 2,21 2-12 T nc 
2.05 

2.00 1 nc 
1.95 

4 ni 
1.91 

i O 7 

1.8' 
i O 4 
1.84 

i OT 
1.82 

A 7 Q 

1. /y 82 3.96 3 11 2.72 2-48 2.33 2.21 2-12 2.05 2,00 1.95 1.91 1.87 1.84 1.81 1.79 
83 3.96 3.11 2,71 243 2 32 2.21 2-12 2.05 1,99 1.95 1,91 1.87 1.84 1.81 1,79 
84 3.95 3.11 2.71 2.48 2 32 2.21 2.12 2.05 1.99 1.95 1.90 1.87 1,84 1.81 1,79 
85 3.95 3.10 2.71 2.43 2 32 2.21 2.12 2.05 1.99 1.94 1.9Q 1.37 1.84 1.81 1.79 
86 3,95 3 10 2.71 2.48 2 32 2.21 2.12 2.05 1,99 1,94 1.90 1.87 1.84 1.81 1,78 
87 3.95 3.10 2.71 2.48 2.32 2.20 2.12 2.05 1.99 1.94 1.90 1.87 1-83 1 81 1.78 
88 3.95 3.10 2.71 2.48 2.32 2.20 2.12 2.05 1.99 1.94 1.90 1.86 1.83 1.81 1.78 
89 3.95 3.10 2.71 2.47 2.32 2.20 2.11 2,04 1.99 1.94 1.90 1.86 1.83 1.80 1,78 
90 3.95 3.10 2.71 2.47 2.32 2.20 2.11 2.04 1.99 1.94 1.90 1.36 1.83 1.80 1.78 
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Titik Persentase Distribusi F untuk Probabilita = 0,05 

df untuk 
df untuk pembilang (N1) 

(N2) 1 2 3 4 5 6 7 8 9 
' 

10 11 12 13 14 15 
91 3 95 3.10 2-70 2.47 2.31 2.20 2.11 2.04 1.98 

— - , 

1.94 1.90 1-86 1.83 _ . 

1.80 
1.78 

92 3.94 3.10 2,70 2.47 2,31 2.20 2.11 2.04 1.98 1.94 1.89 1.86 1.83 1.80 1.78 
93 3.94 3.09 2.70 2.47 2.31 2.20 2.11 2.04 1 98 1.93 1.89 1,86 1.83 1,80 1.78 
94 3.94 3.09 2.70 2.47 2.31 2.20 2.11 2.04 1 98 1.93 1.89 1.86 1.83 1,80 1.77 i 
95 3.94 3.09 2.70 2.47 2.31 2.20 2.11 2.04 1,98 1.93 1.89 1.86 1,82 1,80 1.77 
96 3.94 3,09 2.70 2.47 2.31 2.19 2.11 2,04 1.98 1.93 1.89 1,85 1.82 1.80 1.77 
97 3-94 3.09 2.70 2.47 2.31 2.19 2.11 2.04 1.98 1.93 1.89 1.85 1.82 1.80 1.77 
98 3-94 3.09 270 2.46 2.31 2.19 2.10 2.03 1-98 1.93 1-89 1 85 1-82 1.79 1.77 
99 3-94 3.09 2.70 2.46 2.31 2 19 2.10 2.G3 1.98 1.93 1.39 1.85 1.82 1.79 1.77 i 

100 3.94 3.09 2.70 2.46 2.31 2.19 2.10 2.03 1.97 1.93 1,89 1.85 1.82 1.79 1.77 
101 3.94 3.09 2.69 2.46 2.30 2.19 2,10 2,03 1.97 1.93 1.88 1.85 1.82 1.79 1.77 
102 3.93 3.09 2.69 2.45 2.30 2.19 2.10 2.03 1.97 1.92 1.88 1,85 1.82 1.79 1.77 
103 3.93 3.08 2.69 2.46 2.30 2.19 2.10 2.03 1.97 1,92 1.88 1.85 1.82 1.79 1.76 
104 3-93 3.08 2.69 2.46 2.30 2.19 2.10 2.03 1.97 1.92 1.88 1.85 1.82 1.79 1.76 
105 3.93 3-08 2.69 2-46 2-30 2.19 2.10 2.03 1 97 1.92 1-88 1,85 1 81 1.79 1-76 
106 3.93 3.08 2-69 2.46 2.30 2.19 2.10 2.03 1.97 1.92 1.88 1,34 1.81 1.79 1.76 
107 3.93 3.08 2.69 2-46 2.30 2.18 2.10 2.03 1.97 1.92 1.88 1.84 1.81 1.79 1.76 
108 3.93 3.08 2.69 2 46 2.30 2.18 2.10 2,03 1 97 1.92 1.88 1.84 1.81 1.78 1.76 
109 3.93 3.08 2.69 2.45 2.30 2.18 2.09 2.02 1.97 1.92 1.88 1.34 1.81 1.78 1.76 
110 3.93 3.08 2.69 2.45 2.30 2.18 2.09 2.02 1.97 1.92 1-S8 1.34 1.81 1.78 1.75 
111 3.93 3.08 2.69 2.45 2.30 2.18 2.09 2.02 1.97 1.92 1.88 1.84 1.81 1.78 1.76 
112 3.93 3.08 2.69 2.45 2.30 2-18 2.09 2.02 1.96 1.92 1.88 1.84 1.81 1.78 1.76 
113 3.93 3.08 2.68 2.45 2-29 2.18 2.09 2.02 1.96 1.92 1.87 1.84 1.81 1 78 1.76 
114 3.92 3.08 2.68 2.45 2.29 2.18 2.09 2.02 1.96 1.91 1.87 1.84 1.81 1.78 1-75 
115 3-92 3.08 2.68 2.45 2.29 2.18 2.09 2.02 1.96 1.91 1.87 1.84 1.81 1.78 1.75 
116 3 92 3.07 2.68 2.45 2.29 2.18 2.09 2.02 1.96 1.91 1.87 1.84 1.81 1.78 1.75 
117 3.92 3.07 2.68 2.45 2.29 2.18 2.09 2.02 1.98 1.91 1.87 1.34 1.80 1.78 1.75 
118 3.92 3.07 2.68 2.45 2.29 2.18 2.09 2.02 1.96 1.91 1,87 1.84 1.80 1.78 1.75 
119 3.92 3.07 2.68 2.45 2.29 2-18 2.09 2.02 1.96 1.91 1.87 1.83 1.80 1.78 1.75 
120 3.92 3.07 2.68 2.45 2.29 2.18 2.09 2-02 1.96 1.91 1.87 1.83 1.80 1-78 1.75 
121 3.92 3.07 2.68 2.45 2.29 2.17 2.09 2.02 1.96 1.91 1 87 1.83 1.80 1.77 1.75 
122 3-92 3.07 2.68 2.45 2.29 2.17 2.09 2.02 1.96 1.91 1.87 1.83 1.80 1.77 1.75 
123 3.92 3.07 2.68 2.45 2.29 2.17 2.08 2.01 1.96 1.91 1.87 1.83 1.80 1.77 1.75 
124 3.92 3.07 2.68 2.44 2.29 2.17 2.08 2.01 1.96 1,91 1.87 1.83 1.80 1.77 1.75 
125 3.92 3.07 2.68 2.44 2.29 2.17 2.08 2.01 1.96 1.91 1.87 1-83 1.80 1.77 1.75 
126 3.92 3.07 2.68 2.44 2.29 2.17 2.08 2.01 1.95 1.91 1.87 1.83 1.80 1.77 1.75 
127 3.92 3.07 2.68 2.44 2.29 2.17 2-08 2.01 1.95 1.91 1-86 1.83 1.80 1 77 1.75 
128 3.92 3.07 2.68 2.44 2.29 2.17 2.08 2.01 1.95 1.91 1.86 1-83 1.80 1.77 1.75 
129 3.91 3.07 2,67 2.44 2.28 2.17 2.08 2,01 1,95 1.90 1.86 1.83 1.80 1.77 1.74 
130 3.91 3.07 2.67 2.44 2.28 2.17 2.08 2.01 1.95 1.90 1.86 1.33 1.80 1.77 1.74 
131 3.91 3.07 2.67 2.44 2.28 2.17 2.08 2.01 1.95 1.90 1.86 1.83 1,80 1.77 1.74 
132 3.91 3.06 2,67 2 44 2.28 2.17 2.08 2,01 1.95 1.90 1.86 1.83 1.79 1.77 1.74 
133 3-91 3.06 2.67 2,44 2.28 2.17 2.08 2.01 1.95 1.90 1,86 1.83 1,79 1.77 1.74 
134 3.91 3.06 2.67 2-44 2.28 2.17 2.08 2.01 1.95 1.90 1.86 1.83 1.79 1-77 1.74 
135 3.91 3.06 2.67 2.44 2.28 2.17 2.08 2.01 1.95 1.90 1.86 1.82 1.79 1.77 1.74 
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Tabel r untuk df = 1 - 50 

Tingkat signifikansi untuk uji satu arah 

df=(N-2) 
0.05 0.025 0.01 0.005 0.0005 

Tingkat signifikansi untuk uji dua arah 
1 0 1 H ' n m ' [I H1 

1 
II 1161 

1 
I 1 11 11H77 1 j U.yQii 0.9969 j 0.9995 i 0.9999 I fiflflfl 1 U U U U • 

z ' 'J.vuuu 0.9500 , 0.9800 ; 0.9900 
3 ' 0.8054 0.8783 i 0.9343 1 0.9587 n QQll ! 
4 i 0.7293 0.81 14 i 0.8822 1 0.9172 n Q 7 4 1 I 
5 : 0.hf>94 0.7.>45 '• 0.8329 : 0.8745 11 O'sflO 

1 /A\iy 6 ' 0.6215 0.7067 I 0.7887 ! 0.8343 fl indQ ' 
• 1 
7 ' 0.5822 

0.6664 1 0.7498 ' 0.7977 U . f t O f l J 

S i 0.5494 0.6319 0,7155 I 0.7646 fl U T T 1 
U . S / 2 1 

9 ! fl 5214 0.6021 0 6851 ; 0-7348 fl w n i l ' 

V A 4 I \ I ; 10 0.4973 0.5760 ] 0.6581 ; 0.7079 n S 1 7 7 i u . f t z j j 1 

— — — — — 

11 
0.4762 0.5529 0.6339 1 0.6835 fl H(i 1 n 

U.fSU 1 u 

12 0.4575 0,5324 0.6120 0,6614 U . ' Q U U 

13 0 4409 0.5140 0.5923 0.6411 n 7 An A U . / 0 U 4 

14 0.4259 0.4973 0.5742 0.6226 n 7 d 1Q 
U . l y ly 15 0.4124 0.4821 0.5577 0,6055 n 7 7 d 7 U. 1 A v 1 

16 0.4000 0.4683 0.5425 0.5897 0 . /Of t4 

17 0,3887 0.4555 0,5285 0,5751 A AflT T 

0.6932 
18 0,3783 0.4438 0.5155 0.5614 f\ * " T O O 

U . 6 /8K 
19 0.3687 0.4329 0.5034 0.5487 0.6652 
20 0.3598 0.4227 0.4921 0.5368 0.6524 
21 0,3515 0.4132 0.4815 0.5256 0.6402 
22 0.3438 0.4044 0.4716 0.5151 0.6287 
23 0.3365 0.3961 0.4622 0.5052 0,6178 
24 0.3297 0.3882 0.4534 0.4958 0.6074 
25 0.3233 0.3809 0,4451 0.4869 A c r t 7 A 

26 0.31 72 0.3739 0.4372 0.4785 A C Q Q A 
(J. j f t n O 

27 0..T 1 ID 0,3673 0,429 / 0.4 / O J U . J 1 7 ( 3 

28 0.3061 \).ob 1 (J A A 7 7 ( . 

\iAZZb 
n A I 7 Q 
0 . 4 6 2 0 

A C 7 A 1 
U . J ' 0 3 

T n n 7 i \ i \ Q U.40(19 n T c c f 1 U . J D j ( J 11 d 1 ^ « 
U . 4 1 JfS 

U . 4 J J O (1 T 6 7 ( 1 u . J n z u 

111 

1- "̂ 
J . z V o U (1 7 A Q A 

\ } . A ' * ? 7 U . 4 U V J U . J J H 1 

0 1 0 TO 1 i U . J "+411 0.4032 0,4421 U . J T U J 

U . t . oDV 0.3388 0.3972 0,435" fl S 7 0 7 
U . J J T £ 

33 0.2826 0.3338 0 3916 0.4296 fl 1 7 7 

34 0,2785 0.3291 0.3862 0.4238 A s 7 C d 0. j Z j 4 

35 0.2746 0.3246 0.3810 0.4182 A < 1 u u U . J 1 

' 36 0.2709 0,3202 0.3760 0.4)28 A s 1 7 A 
U J 1 Z O 

37 0.2673 0.3160 0.3712 0.4076 A ZnAA 
U . j 0 6 6 

38 0.2638 0.3120 0.3665 0.4026 A C A A 7 
0 , J U U / 

39 0.2605 0.3081 0.3621 0.3978 A IQ<A 
0 , 4 0 J U 

40 0.2573 0.3044 0.3578 0.3932 u . y f) 7 u 
41 0.2542 0.3008 0.3536 0.3887 (1 d S d 7 

U , 7 0 7 J 

42 0.2512 0.2973 0.3496 0.3843 n 4 7 9 I 
f — — — — 

43 0,2483 0.2940 0.3457 0.3801 0.4742 
44 0.2455 0.2907 0.3420 0.3761 0.4694 
45 0.2429 0.2876 0.3384 0.3721 0.4647 
46 0.2403 0.2845 0.3348 0.3683 0.460! 
47 0.2377 0.2816 0.3314 0.3646 0.4557 
48 0.2353 0.2787 0,3281 0.3610 0.4514 
49 0.2329 0.2759 0.3249 0.3575 0.4473 
50 0.2306 0.2732 0,3218 0.3542 0.4432 
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T a b e l r untuk df = 51 - 1 0 0 J 

Tingkat signifikansi untuk uji satu arah 

df = (N-2) 
0.05 0.025 0.01 j 0.005 0 .0005 

df = (N-2) 
Tingkat signifikansi untuk uji dua arah 

df = (N-2) 

O.I T 
0.05 

U.OZ U.Ol O.OIM 

51 0.2284 0.2706 0.3IH8 0.3509 0,4393 

52 0.2262 0 2681 0 3158 0.3477 0.4354 

53 1 0.2241 0.2656 i 0,3129 0.3445 0.4317 
_ _ t — _ 

54 i 0.2221 
0.2632 0,3102 0.3415 0.4280 

55 1 0.2201 0.2609 0.3074 1 0.3385 0.4244 

56 0.2181 0.2586 0.3048 ! 0.3357 0.4210 

57 0.2162 0,2564 
———— 1 

0.3022 j 0,3328 0.4176 

58 0-2144 0.2542 

0.252! 

0.2997 0,330! 0.4143 

59 0.2126 

0.2542 

0.252! 0.2972 0.3274 0.4110 

60 0.2108 0,2500 1 0.2948 0.3248 0.4079 

61 0.2091 0.2480 1 0 2925 0.3223 0.4048 

62 0.2075 U. Z*rl> 1 0.2902 0.3198 0.4018 

63 0.2058 (1 744 1 U, Z T H 1 0 2880 0 3173 0 3988 

64 0.2042 I). Zt _ J 0.2858 0.3150 0.3959 

65 0.2027 fl 74(14 0.2837 0.3126 

66 0.2012 fl 7 71i7 U.ZJO f 0.2X16 0.3104 0,3903 

67 0.1997 U. ZJ ov 0.2796 0.3081 0.3876 

68 0.2352 0.2776 0.3060 n 3X50 

6*) (1 IOCS 
W , J 7\JlJ 

0.2335 0.2756 0.3038 0.3823 
0 1954 0.2319 0.2737 0.3017 0 3798 

71 a 1940 
\r. 1 7^\r 

0.2303 0.2718 0.2997 0.3773 

11 (11977 0.2287 0.2700 1 0.2977 U,J / T O 

' mJ 0.1914 0.2272 0.2682 0.2957 fl 1774 
U.Jt Z H 74 0.1901 0.2257 0.2664 0 2938 n 1701 
U.J l\l 1 75 0.1H88 0.2242 0.2647 0,2919 0 1A7H U, Jo /n 

76 0.1 876 0.2227 0.2630 0,2900 U. J (1J J 
77 0.1864 0.2213 0.2613 0.2882 u. J 0.1J 

78 0 1852 0,2199 0.2597 0.2864 0 I ' l 11 

U. Jl) 11 
79 0.1841 0,2185 0,2581 0.2847 0 1580 

U. J J 0 V 80 0.1829 0.2172 0.2565 0.2830 0.3568 

81 0-1818 0.2159 0.2550 0.2813 0 3547 
*J-77^ 1 

82 0.1807 0.2146 0.2535 0.2796 0.3527 

83 0. i 796 0.2133 0.2520 0.2780 0,3507 

84 0.1786 0.2120 0.2505 0.2764 0,3487 

85 0.1775 0,2108 0.2491 0,2748 0,3468 

86 0.1765 0.2096 0.2477 0.2732 0,3449 

87 0.1755 0.2084 0.2463 0.2717 0,3430 
I 

88 0.1745 0.2072 j 0.2449 0.2702 0.3412 

89 0.1735 0.2061 1 0.2435 0.2687 0 3393 

90 0.1726 0.2050 0.2422 0.2673 0 3375 
\J.7 7 17 

91 0.1716 0.2039 0.2409 0.2659 0 3358 

92 0,1707 0.2028 0,2396 0.2645 0.3341 

93 0,1698 0.2017 0.2384 0.2631 0,3323 

94 0.1689 0,2006 0.2371 0.2617 0.3307 

95 0.1680 0,1996 0.2359 0.2604 0.3290 

96 0.1671 0.1986 0.2347 0.2591 0,3274 

97 0.1663 0,1975 0.2335 0.2578 0.3258 

98 0.1654 0.1966 0.2324 0.2565 0.3242 

99 0.1646 0.1956 0.2312 0.2552 0.3226 

100 0.1638 0.1946 0.2301 0.2540 0.3211 



Titik Persentase Distribusi t (dt = I - 4 0 ) 

Pr 0.25 0.10 0.05 0.025 0.01 0.005 0.001 
df 0.50 0.20 0.10 0.050 0.02 0.010 0.002 

1 1.00000 3.07768 6.31375 12.70620 31.82052 63.65674 318.30884 
2 0.81650 1.88562 2 91999 4.30265 6.96456 9.92484 22.32712 
3 0.76489 1.63774 2.35336 3.18245 4.54070 5.84091 10.21453 

4 0.74070 1 53321 213135 2.77645 3.74695 4.50409 7.17318 
5 0.72669 1.47588 2.01505 2.57058 3.36493 4.03214 5.89343 
6 0.71756 1.43976 1.94318 2.44691 3,14267 3.70743 5.20763 
7 0.71114 1.41492 1.89458 2.36462 2,99795 3.49948 4.78529 
8 0.70639 1 39682 1.85955 2.30600 2.89646 3.35539 4.50079 

9 0.70272 1.38303 1.83311 2.26216 2.82144 3.24984 4.29681 
10 0.69981 1.37218 1.81246 2.22814 2.76377 3.16927 4.14370 
11 0.69745 1.36343 1.79588 2.20099 2.71808 3.10581 4.02470 
12 0.69548 1.35622 1.78229 2.17881 2.68100 3.05454 3.92963 
13 0.69383 1.35017 1.77093 2.16037 2.65031 3.01228 3.85198 
14 0.69242 1.34503 1.76131 2.14479 2.62449 2.97684 3.78739 
15 0-69120 1.34061 1.75305 2.13145 2.60248 2.94671 3.73283 
16 0-69013 1.33676 1.74588 2.11991 2.58349 2.92078 3.68615 
17 0.68920 1 33338 1.73961 2.10982 2.56693 2.89823 3.64577 
18 0.68836 1.33039 1.73406 2.10092 2.55238 2.87844 3.61048 
19 0.68762 1.32773 1.72913 2.09302 2.53943 2.86093 3.57940 
20 0.68695 1.32534 1.72472 2.08596 2.52798 2.84534 3.55181 
21 0.68635 1.32319 1.72074 2.07961 2.51765 2.83136 3.52715 
22 0.68581 1.32124 1 71714 2.07387 2.50832 2.81876 3.50499 
23 0.68531 1.31946 1.71387 2.06866 2.49987 2.80734 3.48496 
24 0-68485 1.31784 1 71088 2.06390 2.49216 2.79694 3.46678 
25 0 68443 1.31635 1.70814 2.05954 2.48511 2.78744 3.45019 
26 0.68404 1.31497 1.70562 2.05553 2.47863 2.77871 3.43500 
27 0.68368 1.31370 1.70329 2.05183 2.47266 2.77C68 3.42103 
28 0.68335 1.31253 1.70113 2.04841 2.46714 2.76326 3-40816 
29 0.68304 1 31143 1.69913 2.04523 2.46202 2.75639 3.39624 
30 0.68276 1.31042 1.69726 2.04227 2 45726 2.75000 3.38518 
31 0.68249 1.30946 1.69552 2.03951 2 45282 2.74404 3.37490 
32 0.68223 1.30857 1.69389 2.03693 2.44868 2.73848 3.36531 
33 0.68200 1.30774 1.69236 2.03452 2.44479 2.73328 3.35634 
34 0.68177 1.30695 1 69092 2.03224 2.44115 2.72839 3.34793 
35 0.68156 1.30621 1.68957 2.03011 2.43772 2.72381 3.34005 
36 0.68137 1.30551 1.68830 2.02809 2.43449 2.71948 3.33262 
37 0.68118 1.30485 1.68709 2.02619 2.43145 2-71541 3.32563 
38 0.68100 1.30423 1.68595 2.02439 2.42857 2.71156 3.31903 
39 0.68083 1.30364 1.68488 2.02269 2.42584 2.70791 3.31279 
40 0.68067 1.30308 1.68385 2.02108 2.42326 2.70446 3.30688 

C a t a l a n : P i o b a b i l i t a y a n g l e b i l i k e c i l y a n g d i t u n j u k k a n p a d a j u d u l t i a p k o l o m a d a l a h l u a s d a e r a h 

d a h u n s a t u u j u n g , s e d a n g k a n p r o b a b i l i t a s y a n g l e b i h b e . s a r a d a l a h l u a s d a e r a h d a l a m 

k e d u a u j u n g 
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Titik Persentase Distribusi t (df = 41 SO) 

df 

Pr 0.25 0 . 1 0 0.05 0.025 0 . 0 1 0.005 0,001 

0.50 0 . 2 0 0.10 0.050 0.02 0.010 0 002 

41 1 . 3 0 2 5 4 1 6 8 2 8 8 
1 . VJ U <!. l_J VJ 

2 . 0 1 9 5 4 2 4 2 0 8 0 2 . 7 0 1 1 8 3 . 3 0 1 2 7 

42 0 . 6 8 0 3 8 1 3 0 2 0 4 1 6 8 1 9 5 2 . 0 1 8 0 8 2 4 1 8 4 7 2 6 9 3 0 7 3 2 9 5 9 5 

43 f l 6 8 0 2 4 1 3 0 1 5 5 1 6 8 1 0 7 2 0 1 6 6 9 2 4 1 6 2 5 2 . 6 9 5 1 0 3 . 2 9 0 8 9 

n 6 8 ( 1 1 1 1 3(11 n q 1. j u 1 u y 1 6 8 0 2 3 2 0 1 8 3 7 
£ . U 1 AO f 

2 4 1 4 1 3 
£ . T I T 1 J 

2 6 9 7 2 8 

£. uy£ £ U 
3 2 8 6 0 7 

a c n K7QQR 1 J U U D O 1 D f y t o 9 (11 / 1 n 
£ .U 1 1 1 u 

Z T 1 £ 1 Z 7 6 8 9 8 9 Z. DOyDy 7P.AAR 

A C 
t o 

n c 7 Q a c 1 JUUZj I C7CCC \ .b'ODD 9 (11 99(1 
Z.U 1 z y u 

7 4 1 n 1 Q 

£ T 1 u 1 y 
7 68701 Z.DO f U 1 •J.A.I I \ \ J 

A t t f u . D f y / D r z y y o z I D . / a o 9 m 1 74 Z . u 1 1 f t 7 1(1816 Z. T U O O D 9 6 B 4 8 K Z .DOT DO •J.A, * CrS 1 

AH t o f l C T Q C A 
U . D / yot 

1 TQQ/jt 
1 .zyytt 

1 C7777 1 .D / / ZZ 9 (11 ncT Z- U 1 UD J 7 4 A R 8 f t Z- T U D D O 7 6 8 7 7 0 Z .DOZZU z J - A.\J*JZ? 1 

AH f l C7QCT 
U . D 1 y o j 

1 TQQn7 
1 z y y u / 

1 6 7 K C C 

1 -D / DDO 
9 nflQ88 
z . u u y Do 

7 A f X A Q a Z TUroy 7 R 7 9 9 8 

Z-D f yyD 
7 E , p n R 

c n 

DU 
u . D f yt J I .zyo I 1 1 C 7 8 Q 1 1 . D/Dy1 2 0 0 8 8 6 Z.UUoDO 7 4 9 3 7 7 Z. T U D Z / 7 6 7 7 7 9 Z. D f f f y T 9R1d.1 

C I D 1 n 67QTT 
U.D / y o J 

1 7QflT7 
1 -Zaoo' 

1 6 7 6 9 8 1 . 0 f OZO 2 0 0 7 8 8 Z.UU/ D O 2 4 0 1 7 7 Z . T U I f £ 7 6 7 8 7 7 £. D f D / Z 7, 9 S 7 f l Q 

C 3 DZ f l fi7Q2Z U.D f yz t 1 2 Q f l n C 1 6 7 4 6 9 

1 -Of **Dy 
2 0 0 6 6 8 Z .UUDDD 2 4 0 0 2 2 

£ . T U U Z £ 
7 6 7 3 7 3 
£ . U ' D • D 

? 9 R 4 S 1 

J - 1 j t J 1 
C t DD n 6 7 0 1 c U . D 1 y ID 1 2 Q 7 7 3 1 cm 1 o 1 .o f t r Z 2 0 0 8 7 8 

£ - U U D f i.) 
2 3 Q R 7 Q 

£ . jyO f y 
7 6 7 1 8 7 

£ . U' 17£ 
54 fl R T Q f l f i 

U - U f D U U 
1 2 9 7 4 3 1 6 7 3 8 6 

1 . u r yyu 
2 0 0 4 8 8 2 3 9 7 4 1 2 6 6 9 9 8 3 . 2 4 8 1 5 

55 0 6 7 8 0 8 
•J- \ J 1 AJJKJ 

1 . 2 9 7 1 3 1 6 7 3 0 3 
• . U • f J W vJ 

2 . 0 0 4 0 4 2 3 9 6 0 R 
X , - KJ Zf\J\JCf 

2 . 6 6 8 2 2 3 - 2 4 5 1 5 

56 f l 6 7 8 9 0 1 . 2 9 6 8 5 1 . 6 7 2 5 2 2 . 0 0 3 2 4 2 3 9 4 8 0 
£ . <-y 7~^v 

2 . 6 6 6 5 1 3 . 2 4 2 2 6 

57 f l 6 7 8 8 2 
\ J . \ J 1 VZ gJ zV 

1 6 7 2 0 3 2 . 0 0 2 4 7 2 3 9 3 8 7 
^ . i J ^ k J sJ f 

2 . 6 6 4 8 7 3 . 2 3 9 4 8 

58 0 6 7 8 7 4 1 . 2 9 6 3 2 1 . 6 7 1 5 5 2 . 0 0 1 7 2 2 3 9 2 3 8 
«F sJz74>>-3U 

2 . 6 6 3 2 9 3 . 2 3 6 8 0 

59 0 . 6 7 8 6 7 1 . 2 9 6 0 7 1 . 6 7 1 0 9 2 . 0 0 1 0 0 2 . 3 9 1 2 3 2 . 6 6 1 7 6 3 . 2 3 4 2 1 

60 0 6 7 R H f l 1 . 2 9 5 8 2 1 6 7 0 6 8 
\ . \ J 1 \ J \ J A J 

2 0 0 0 3 0 2 . 3 9 0 1 2 2 . 6 6 0 2 8 3 . 2 3 1 7 1 

61 KJ.XJ t iJ-7\J 1 9 q q f i 2 
1 . •JZJ7\J £. 

2 3 8 9 0 8 7 6 8 8 8 6 3 2 2 9 3 0 

62 0 . 6 7 8 4 7 1 . 2 9 5 3 6 1 6 6 9 8 0 1 . 9 9 8 9 7 2 3 8 8 0 1 2 . 6 5 7 4 8 3 . 2 2 6 9 6 

63 0 . 6 7 8 4 0 1 . 2 9 5 1 3 1 6 6 9 4 0 1 . 9 9 8 3 4 2 . 3 8 7 0 1 2 . 6 5 6 1 5 3 . 2 2 4 7 1 

64 1 2 9 4 9 7 
1 z y T y £ . 

1 q q 7 7 3 

i - yy1 t o 
2 3 8 R f l 4 7 6 8 4 8 8 3 . 2 2 2 5 3 

65 1 2 9 4 7 1 1 R R A R 4 1 q 9 7 1 4 1 -yy f IT zl. « J O ^ J 1 \J 9 R R ' ^ f i O 
£. \ J \ J \ J i J \ J 

3 ? ? f M 1 

J . ££UT 1 
66 1 2 9 4 8 1 

1 . C DT A 1 
1 .yyuyu A, .\J<7A- 7-7 3 . 2 1 8 3 7 

67 n 6 7 8 1 7 1 2 9 4 3 2 

1 £ yT y £ 
1 fiR7Q';' 
1 - U L r 1 Z/JL 

1 . yyuu I 7 3 8 3 3 0 2 . 6 5 1 2 2 3 2 1 6 3 9 

68 0 . 6 7 8 1 1 1 2 9 4 1 3 1 - £ yT 1 Kj 1 6 6 7 8 7 1 . 9 9 5 4 7 2 3 8 2 4 5 2 6 8 0 0 8 3 . 2 1 4 4 6 

69 f l 6 7 8 0 6 1 2 9 3 9 4 1 6 6 7 2 4 1 . 9 9 4 9 5 2 3 8 1 6 1 2 . 6 4 8 9 8 3 2 1 2 6 0 

70 0 6 7 8 0 1 1 . 2 9 3 7 6 1 6 6 6 9 1 1 , 9 9 4 4 4 2 . 3 8 0 8 1 2 . 6 4 7 9 0 3 . 2 1 0 7 9 

11 f l C77QC U.D f I V U 1 'JO'ICG 
1 . z y j o y 

1 bbbbU 1 . y y j y t 7 '18/1(17 Z. DOUUz Z.DtOOD D . z u y u D 

72 0 . 6 7 7 9 1 1 . 2 9 3 4 2 1 . 6 6 6 2 9 1 . 9 9 3 4 6 2 . 3 7 9 2 6 2 . 6 4 5 8 5 3 2 0 7 3 3 

73 0 . 6 7 7 8 7 1 . 2 9 3 2 6 1 6 6 6 0 0 1 - 9 9 3 0 0 2 3 7 8 5 2 2 . 6 4 4 8 7 3 2 0 5 6 7 

74 0 . 6 7 7 8 2 1 2 9 3 1 0 1 6 6 5 7 1 1 . 9 9 2 5 4 2 3 7 7 8 0 2 . 6 4 3 9 1 3 . 2 0 4 0 6 

75 0 . 6 7 7 7 8 1 2 9 2 9 4 1 . 6 6 5 4 3 1 . 9 9 2 1 0 2 . 3 7 7 1 0 2 . 6 4 2 9 8 3 . 2 0 2 4 9 

76 0 . 6 7 7 7 3 1 2 9 2 7 9 1 . 6 6 5 1 5 1 . 9 9 1 6 7 2 . 3 7 6 4 2 2 . 6 4 2 0 8 3 . 2 0 0 9 6 

77 0 . 6 7 7 6 9 1 . 2 9 2 6 4 1 . 6 6 4 8 6 1 . 9 9 1 2 5 2 . 3 7 5 7 6 2 . 6 4 1 2 0 3 . 1 9 9 4 8 

78 0 . 6 7 7 6 5 1 . 2 9 2 5 0 1 . 6 6 4 6 2 1 . 9 9 0 8 5 2 3 7 5 1 1 2 6 4 0 3 4 3 . 1 9 8 0 4 

79 0 . 6 7 7 6 1 1 . 2 9 2 3 6 1 . 6 6 4 3 7 1 . 9 9 0 4 5 2 . 3 7 4 4 8 2 . 6 3 9 5 0 3 . 1 9 6 6 3 

80 0 . 6 7 7 5 7 1 2 9 2 2 2 1 . 6 6 4 1 2 1 . 9 9 0 0 6 2 . 3 7 3 8 7 2 . 6 3 8 6 9 3 - 1 9 5 2 6 

C a t a t a n : P r o b a b i l i t a y a n g l e h i h k e c i l y a n g t l i t u n j u k k a n p a d a j u d i i l t i a p k o l o m a d a l a h l u a s d a e r a h 

d a i a m s a t u u j u n g . s e d a n g k a n p i i i b a b i l i t a s y a n g l e b i h b e s a r a d a l a h i u a s d a e r a h d a l a m 

k e d u a u j u n g 

Diproduks i oieh: Junaidi ( IULp: / / junaid ichaniago .woi dpi e.s.s.coni], 2010 Page 2 

file:///J/JaJ
file:///J/J/JiJ/J


Titik Persentase Distribusi t (dt = 81 -120) 

\ Pr 0.25 0.10 0.05 0.025 0.01 0.005 0.001 

d f ^ ^ ^ \ 0.50 0-20 0.10 0.050 0.02 0.010 _C002 

81 0.67753 1.29209 1.56388 1.98969 2.37327 2.63790 3 19392 
82 0.67749 1.29196 1 66365 1.98932 2 37269 2.63712 319262 
83 0,67746 1 29183 1 66342 1.98896 2 37212 2.63637 3.19135 
84 0,67742 1.29171 1 66320 1.98861 2 37156 2.63563 3.19011 
85 0,67739 1.29159 1.55298 1.98827 2.37102 2.63491 3.18890 
86 0,67735 1.29147 1.66277 1.98793 2.37049 2.63421 318772 
87 0.67732 1.29136 1.66256 1.98761 2.36998 2.63353 3.18657 
88 0.67729 1.29125 1,66235 1.33729 2.36947 2.63286 3.18544 

89 0.67726 1.29114 1.66216 1.98698 2.36898 2.63220 3.18434 
90 0.67723 1.29103 1.66196 1.98667 2.36850 2.63157 3.18327 
91 0.67720 1.29092 1.66177 1.98638 2.36803 2.63094 3.18222 
92 0.67717 1 29082 1.66159 1.98609 2.36757 2.63033 3.18119 
93 0.67714 1.29072 1.66140 1.98580 2.36712 2 62973 3.18019 
94 0.67711 1.29062 1.66123 1.98552 2.36667 2.62915 3.17921 
95 0.67708 1.29053 1.66105 1-98525 2.36624 2.62S58 3.17825 
96 0-67705 1.29043 1.66088 1.98498 2.36582 2.62802 3.17731 
97 0.67703 1 29034 1.66071 1.98472 2 36541 2.62747 3.17639 
98 0.67700 1.29025 1.66055 1.98447 2.36500 2.62693 3.17549 
99 0.67698 1.29016 1.66039 1.98422 2.36461 2 62641 3.17480 

100 0.67695 1.29007 1.66023 1.98397 2.36422 2.62589 3.17374 
101 0.67693 1 28999 1.66008 1.98373 2.36384 2.62539 3.17289 
102 0.67690 1 28991 1 65993 1.98350 2.36346 2.62489 3 17206 
103 0.67688 1 28982 1.65978 1.98326 2.36310 2.62441 3.17125 
104 0.67686 1.28974 1.65964 1.98304 2.36274 2.62393 3.17045 
105 0.67683 1 28967 1 65950 1-98282 2 36239 2.6234? 3.1696 7 
106 0.67681 1.28959 1.65936 1-98260 2.36204 2 62301 3.16890 
107 0.67679 1.28951 1.65922 1.98238 2.36170 2.62255 3.16815 
108 0.67677 1.28944 1.65909 1.98217 2.36137 2.62212 3.16741 
109 0.67675 1.28937 1.65895 1.98197 2.36105 2.62169 3.16669 
110 0.67673 1.28930 1.65882 1.98177 2.36073 2.62126 3.16598 
111 0.67671 1.28922 1.65870 1.98157 2 36041 2 62085 3.16528 
112 0.67669 1.28916 1.65857 1.98137 2.36010 2.62044 3.16460 
113 0.67667 1.28909 1.65845 1.98118 2.35980 2.62004 3.16392 
114 0.67665 1.28902 1.65833 1.98099 2.35950 2.61964 3.15326 
115 067663 1.28896 1.65821 1.98081 2.35921 2.61926 316262 
116 0.67661 1.28839 1.65810 1.98063 2.35892 2.61838 3.16198 
117 0.67659 1.28883 1.65798 1.98045 2.35864 2.61850 3.16135 
118 0.67657 1.28877 1.65787 1.98027 2.35837 2.61814 3.16074 
119 0.67656 1.28871 1.65776 1.98010 2.35809 2.61778 3.16013 
120 0.67654 1.28865 1.65765 1.97993 2.35782 2.61742 3.15954 

C a t a l a n : P r o b a b i l i t a y a n g l e b i h k e c i l y a n g d i t u n j u k k a n p a d a j u d u l t i a p k o l o m a d a l a l i l u a s d a e r a h 

d a l a m s a t u u j u n g , s e d a n g k a n p r o b a b i l i t a s y a n g l e b i h b e s a r a d a l a h l u a s d a e r a h d a l a m 

k e d u a u j u n g 

D i p r o d u k s i o i e h : J u n a i d i f l m p : / / i u n a i d i c h a n i a g o . w o r d p r e . s . s . c o m ] , 2 0 1 0 Page 3 



B I O D A T A P E N U L I S 

N a m a : O l i v i a G u s t i a r a R i s b a r 

J e n i s K e l a m i n : P e r e m p u a n 

! e i n p a l / I ' a n g g a l L a h i r : L u b u k K e l i a i , 2 0 A g u s t u s 1 9 9 5 

K e ' j . ' a r g a n c g a r a a n ; I n d o n e s i a 

A " a m a : i s l a m 

A l a m a t L e n g k a p : J l . S u n g a i P i n g g i r a n B e n d u n g N o . 1 8 2 K t . 0 0 3 R w . 0 0 1 

K c l . l l i r T i m u r I I K e c . K e m u n i n g P a i e m b a n g 

T e l e p o n 0 8 1 2 - 7 1 3 4 6 4 4 0 

E m a i l s h e i l y r i s b a r ( a ) g m a i l . c o m 



N A M A M A H A S I S W A : Olivia Gustiara Risbar P E M B I M B I N G 

N I M 21 2012 276 K E T U A DR. Sri Rahayu, Hj, S.E., M.M 

P R O G R A M S T U D I : Manajemen Pemasaran A N G G O T A 

J U D U L S K R I P S I PENGARUH HARGA DAN PROMOSI TERHADAP KEPUTUSAN 
P E M B E L I A N IPHONE PADA KONSUMEN PT. T R I K O M S E L O K E , Tbk 

N O , 1 G L / B L / r H 
KONSULTASI 

M A T E R ! Y A N G D I B A H A S 
P A R A F P E M B I M B I N G 

K E T E R A N G A N N O , 1 G L / B L / r H 
KONSULTASI 

M A T E R ! Y A N G D I B A H A S 
K E T U A A N G G O T A 

K E T E R A N G A N 

1 'MX T 
\ / VV-) y 

iVi 1 n l/>i/T I d 

2 
7( ' t V 6 I 

3 
-Mm - r v L i i () ^ ,)3d t - t o 

4 H A - ̂ > t M ^ T , i \ i . , l y 
5 2V, - X) r v ! . ( T , 1 1 , 0 f \ c 
6 ^/ rs 
7 / I - I f \% 1% \ J ^/ 
8 \ 
9 

10 

11 

1 2 

1 3 

14 

15 

16 

C/Vr/VIAN : 

Mahasiswa dibci ikan waktu menyelesaikan skidpsi, 

6 buian tcrhitung sejak tanggal ditetapkan 

Dike luarkan di : Paiembang 

Maftulj.nli Niirrahnii, S.E., M.Si 



!$fc'lfr1 

UNaVO^SSTAS HLI1AH,HA5)8r4Jri P A L E H C A , ^ G 

LEHfiBAGA E A B i A S A ' 
J d l a n J e n t l e r d i A l i n i a d >aiif 1 J t ' lu l ya le i i ibanu J t ^ e J 

¥elB>. (CJ11) ^ I2e37 - P a x . (C71I) Cft12e37 

e m a i l . i e i i i l > « i u a b a l i d s d i j n i p @ y a l B i c c i .fid 

T E S T O F E N G L I S H A B I L I T Y S C O R E R E C O R D ~ 

N a m e 

P l a c e / D a l e u f B i r t h 

T e s t T i m e s T a k e n 

T e s t D a t e 

O l i v i a G u s t u a r a l i i s b a r 

L u b u k K e l i a t , A u g u s t 2 0 i h 1 9 9 5 

D e c e m b e r 2 8 t h , 2 0 1 5 

Scaled Score 

L i s t e n i n g C o m p r e h e n s i o n 

S t r u a u r e G r a m m a r 

R e a d i n g C o m p r e h e n s i o n 

O V E R A L L S C O R E 

No. 8 6 7 / T E A F E / L B / L r M P / X m 2 0 1 5 

Hea( 

i g , D e c e m b e r 2 9 t h , 2 0 1 5 

[fL»anguage I n s t i t u t e 

i n t j i , S . P d . , I v I . A 

NBMMma|64&32/0210098403 

- K" ••-•.*' "A 

a y : 

' d M 



MAJELIS PENDIDIKAN TINGG! PIMPINAN PUSAT MUHAMMADIYAH 

STATUS TERAKREDITASI 

No. 086/H-4/LPKKN/UMP/lll/20ie 

L e m b a g a P e n g e l o l a K u l i a h K e r j a N y a t a ( L P K K N ) U n i v e r s i t a s M u h a m m a c i i y a h P a l e m b a n g M m e n e r a n g k a n 
b a h w a : --o-m. vym. 

N a m a 
N o m o r P o k o k M a h a s i s w a 
F a k u l t a s • 
T e m p a t T Q ! . L a h i r 

•~l.:.-ii:jSA 'M*-V.h.\U ', 
-iA'^il1f.C'-AA -fi! FMp.WG 
- . ( u F ' y i i U ; • I'Vi'-A'V''-

: O L I V I A G U S T I A R A R I S B A _ ^ . 
: 2 1 2 0 1 2 2 7 6 _ 
: E K O N O M I 
: L U B U K K E L I A T , 2 0 - 0 8 - L 9 ^ . 5 , ' ,, 

t e l a h m e n g i k u t i K u l i a h K e r j a N y a t a T e m a t i k P o s d a y a A n g k a t g n ^ i ^ e - I C y a n ^ d i i a k s a n a K a y s ^ ' ^ f m i H t ^ t ^ g a f ' - ; 
2 0 J a n u a r i s a m o a r d e n g a n - S M a r e t 2 0 1 6 b e r t e m p ^ L d L . ' ' ' "-'^^^a^g 

L r « i K . , . « i - . ^ — / r \ A x i x , x " D u k U ( D ) " :-d-S«:L4% A W ^ ' I ' : ' ^ W K e l u r a h a n / D e s a 
K e c a m a t a n 
K c t a / K a b u p a t ^ p : 
D i n y a t a k a n 



t r l b PT. TRIKOMSEL OKE, Tbk 

P a i e m b a n g , 4 F e b r u a r i 2 0 1 7 

K e p a d a Y t h , 

D e k a n F a k u l t a s E k o n o m i d a n B isn is 

U n i v e r s i t a s M u h a m m a d i y a h P a i e m b a n g 

N o : S K E . 0 9 9 / S R P / H R / P L B / I I / 2 0 1 7 

Ha l : S u r a t k e t e r a n g a n p e n g a m b i i a n d a t a 

D e n g a n H o r m a t , 

Y a n g b e r t a n d a t a n g a n d i b a w a h I n i m e n e r a n g k a n b a h w a : 

N a m a : O l i v i a G u s t i a r a R i s b a r 

N I M : 2 1 2 0 1 2 2 7 6 

J u d u l S k r p s i : P E N G A R U H H A R G A D A N P R O M O S I T E R H A D A P K E P U T U S A N P E M B E L I A N I P H O N E 
P A D A K O N S U M E N P T . T R I K O M S E L O K E , T b k 

A d a l a h b e n a r n a m a t e r s e b u t d i a t a s t e l a h m e l a k u k a n P e n g a m b i i a n D a t a di P T . T r i k o m s e l O k e , T b k 
P a i e m b a n g . 

D e m i k i a n s u r a t k e t e r a n g a n i n i d i b u a t d e n g a n s e b e n a r n y a u n t u k d i p e r g u n a k a n s e b a g a i m a n a 
m e s t i n y a . 

H o r m 

H R D & G A ^ ' 



PENGARUH HARGA DAN PROMOSI TERHADAP 
KEPUTUSAN PEMBELIAN I P H O N E PADA KONSUMEN 

PT.TRIKOMSEL OKE. TBK 
PALEMBANG 

Olivia Gust iara R isbar 

Universi tas Muhammadiyah Paiembang 

Emai l : ol iv iar isbar16@qmail .com 

ABSTRAK 

O l i v i a G u s l i a r a R i s b a r / 2 1 2 0 1 2 2 7 6 / 2 0 1 6 / P e n g a r u h H a r g a D a n P r o m o s i T e r h a d a p 
K e p u t u s a n P e m b e l i a n Iphone Pada K o n s u m e n P T . T r i k o m s e l O k e . T b k P a i e m b a n g . 

R u m u s a n - r u m u s a n m a s a l a h d a l a m p e n e l i t i a n i n i a d a l a h a d a k a h p e n g a r u h h a r g a d a n 
p r o m o s i t e r h a d a p k e p u t u s a n p e m b e l i a n Iphone P a d a K o n s u m e n P T . T r i k o m s e l O k e . T b k 
P a i e m b a n g . P e n e l i t i a n i n i t e r m a s u k p e n e l i t i a n a s o s i a t i f . L o k a s i p e n e l i t i a n i n i 
b e r a l a m a t k a n d i J l A n g k a t a n 4 5 N o . 2 1 3 1 B , P a i e m b a n g , S u m a t e r a S e l a t a n . S a m p e l 
d a l a m p e n e l i t i a n i n i s e b a n y a k 1 0 0 o r a n g , d e n g a n t e h n i k a n a l i s i s a c c / d e n / a / sampling. 
D a t a y a n g d i g u n a k a n a d a l a h d a t a p r i m e r d a n d a t a s e k u n d e r . M e t o d e p e n g u m p u l a n d a t a 
m e l a l u i k u e s i o n e r d a n d o k u m e n t a s i . A n a l i s i s d a t a y a n g d i g u n a k a n a d a l a h a n a l i s i s 
k u a l i t a t i f d a n k u a n t i t a t i f . T e h n i k a n a l i s i s m e n g g u n a k a n r e g r e s i l i n i e r b e r g a n d a , u j i F 
( s i m u l t a n ) d a n u j i t ( p a r s i a l ) . 

H a s i l p e n g u j i a n y a n g t e l a h d i l a k u k a n d a r i p e n e l i t i a n i n i m e n u n j u k k a n b a h w a h a s i l 
p e r h i t u n g a n r e g r e s i l i n i e r b e r g a n d a y a n g d i d a p a t Y = Q , 8 4 8 + 0 , 3 5 4 X , + 0 , 4 3 9 X 2 , u n t u k u j i F 
d i d a p a t F h i t u n g ( 9 3 , 9 7 9 ) > F t a b e i ( 3 , 0 9 ) , a r t i n y a a d a p e n g a r u h h a r g a d a n p r o m o s i t e r h a d a p 
k e p u t u s a n p e m b e l i a n Iphone P a d a K o n s u m e n P T . T r i k o m s e l O k e T b k P a i e m b a n g . u n t u k 
u j i t V a r i a b e i h a r g a ( X , ) d i p e r o l e h t u n u n g ( 3 , 4 0 6 ) > h a b e i ( T 9 8 4 ) , a r t i n y a h a r g a s e c a r a p a r s i a l 
b e r p e n g a r u h t e r h a d a p k e p u t u s a n p e m b e l i a n . U j i t v a r i a b e i p r o m o s i ( X 2 ) d i p e r o l e h t h j t u n g 
( 3 , 9 7 0 ) > t t a b e i ( 1 , 9 8 4 ) , a r t i n y a p r o m o s i s e c a r a p a r s i a l b e r p e n g a r u h t e r h a d a p k e p u t u s a n 
p e m b e l i a n . . 

K a t a K u n c i : H a r g a , P r o m o s i d a n k e p u t u s a n P e m b e l i a n 

mailto:oliviarisbar16@qmail.com


P E N D A H U L U A N 

1. Latar Belakang Masalah 

P e r k e m b a n g a n t e k n o l o g i d a n i n f o r m a s i s e r t a p e r t u m b u h a n d a n 

p e n y e b a r a n p e n d u d u k y a n g s a n g a t p e s a t s a a t i n i , s a n g a t l a h 

m e m b e r i k a n d a m p a k p a d a s e g a l a a s p e k k e h i d u p a n m a n u s i a . 

K e m a j u a n p e s a t d t b i d a n g t e k n o l o g i d a n i l m u p e n g e t a h u a n m e m b u a t 

k o n s e p p e m a s a r a n m o d e r n m e n g a l a m i p e r k e m b a n g a n d e n g a n 

m e n e m p a t k a n k o n s u m e n s e b a g a i p e r h a t i a n u t a m a . T u n t u t a n u n t u k 

b e r k o m u n i k a s i d e n g a n l a n c a r d a n m e n y a m p a i k a n i n f o r m a s i , 

t e n t u n y a h a r u s d i d u k u n g o i e h a l a t k o m u n i k a s i s e p e r t i t e l e p o n r u m a h , 

handphone {gadget) a t a u i n t e r n e t . D i l i h a t d a r i k o n d i s i p e r s a i n g a n 

y a n g s a n g a t k o m p e t i t i f d a r i p a r a p r o d u s e n d a n k e m a j u a n t e k n o l o g i 

i n f o r m a s i m e n j a d i k a n k o n s u m e n m e m i l i k i b a n y a k a l t e r n a t i f p i i i h a n 

u n t u k m e m b e l i g a d g e t s e s u a i f i t u r - f i t u r d a n k e c a n g g i h a n 

t e k n o l o g i n y a . 

E r a g l o b a l i s a s i d a n p e r k e m b a n g a n d u n i a t e l a h m e n y e b a b k a n 

s e m a k i n k e t a t n y a p e r s a i n g a n b a g i d u n i a u s a h a d a l a m u p a y a u n t u k 

m e n e m b u s p a s a r y a n g s e m a k i n l u a s . P e r s a i n g a n y a n g k e t a t d a l a m 

p e r d a g a n g a n t i d a k s a j a m e n e r p a p a d a s a t u j e n i s p e r u s a h a a n s a j a , 

n a m u n j u g a b e r l a k u p a d a h a m p i r s e m u a j e n i s p e r u s a h a a n . U n t u k 

m e r a i h p o s i s i y a n g l e b i h b a i k m a k a s e t i a p p e r u s a h a a n h a r u s 

m e m p e r h a t i k a n k e p u a s a n k o n s u m e n d e n g a n c a r a m e m b e r i k a n 

p e l a y a n a n y a n g t e r b a i k . H a l i n i d a p a t m e m b e r i k a n k e u n t u n g a n 

d a l a m w a k t u y a n g p a n j a n g b a g i p e r u s a h a a n . K e u n t u n g a n d i d a p a t 

d a r i a d a n y a p e m b e l i a n p r o d u k . K e m a m p u a n m e n i n g k a t k a n 

p e m b e l i a n p r o d u k s e c a r a t e r u s - m e n e r u s m e r u p a k a n s y a r a t m u t l a k 

b a g i k e l a n g s u n g a n h i d u p s u a t u p e r u s a h a a n . 



2. Tujuan Penelitian 

B e r s u m b e r d a r i r u m u s a n m a s a l a h d i a t a s m a k a t u j u a n 

d i a d a k a n n y a p e n e l i t i a n i n i a d a l a h : 

1 . U n t u k m e n g e t a h u i p e n g a r u h h a r g a d a n p r o m o s i t e r h a d a p 

k e p u t u s a n p e m b e l i a n Iphone p a d a k o n s u m e n P T T r i k o m s e l O k e 

T b k P a i e m b a n g . 

2 . U n t u k m e n g e t a h u i p e n g a r u h h a r g a t e r h a d a p k e p u t u s a n 

p e m b e l i a n Iphone p a d a k o n s u m e n P T T r i k o m s e l O k e T b k 

P a i e m b a n g . 

3. U n t u k m e n g e t a h u i p e n g a r u h p r o m o s i t e r h a d a p k e p u t u s a n 

p e m b e l i a n Iphone p a d a k o n s u m e n P T T r i k o m s e l O k e T b k 

P a i e m b a n g . 

3. Kaj ian Pustaka 

• Penelitian Sebe lumnya 

P e n e l i t i a n y a n g d i l a k u k a n o i e h D w i K u s A d i ( 2 0 1 2 ) d e n g a n j u d u l 

P e n g a r u h k u a l i t a s p r o d u k d a n h a r g a t e r h a d a p k e p u t u s a n p e m b e l i a n 

( s t u d i k a s u s p a d a k o n s u m e n y a n g m e l a k u k a n p e m b e l i a n d i 

I n d o r n a r e t S e d a t i S i d o a r j o ) J e n i s p e n e l i t i a n y a n g d i g u n a k a n d a l a m 

p e n e i i t i a n n y a a d a l a h a s o s i a t i f , A l a t a n a l i s t s y a n g d i g u n a k a n d a l a m 

p e n e l i t i a n i n i a d a l a h a n a l i s i s r e g r e s i l i n i e r b e r g a n d a d e n g a n 

k e p u t u s a n p e m b e l i a n s e b a g a i v a r i a b e i d e p e n d e n d a n d u a v a r i a b e i 

i n d e p e n d e n y a i t u k u a l i t a s p r o d u k d a n h a r g a . 

B e r d a s a r k a n h a s i l p e r h i t u n g a n d i s i m p u i k a n b a h w a k e d u a 

v a r i a b e i i n d e p e n d e n y a i t u k u a l i t a s p r o d u k d a n h a r g a s e c a r a 

b e r s a m a - s a m a b e r p e n g a r u h t e r h a d a p k e p u t u s a n p e m b e l i a n d e n g a n 

d i t u n j u k a n o i e h p e r o l e h a n F h i t u n g l e b i h b e s a r d a r i p a d a F t a b e l 

d e n g a n m e n g g u n a k a n u j i F . S e r t a d e n g a n b e r d a s a r k a n u j i t 

m e n u n j u k a n b a h w a P r o d u k ( X 1 ) , H a r g a ( X 2 ) , s e c a r a p a r s i a l 

b e r p e n g a r u h s i g n i f i k a n t e r h a d a p v a r i a b e i k e p u t u s a n k o n s u m e n ( Y ) . 



• Keputusan Pembel ian 

M e n u r u t K o t i e r d a n A r m s t r o n g ( 2 0 0 8 : 1 8 1 ) , k e p u t u s a n 

p e m b e l i a n k o n s u m e n a d a l a h m e m b e l i m e r e k y a n g p a l i n g d i s u k a i 

d a r i b e r b a g a i a l t e r n a t i f y a n g a d a , t e t a p i d u a f a k t o r b i s a b e r a d a 

a n t a r a n i a t p e m b e l i a n d a n k e p u t u s a n p e m b e l i a n . F a k t o r p e r t a m a 

a d a l a h s i k a p o r a n g l a i n d a n f a k t o r y a n g k e d u a a d a l a h f a k t o r 

s i t u a s i o n a i . M e n u r u t S u h a r n o ( 2 0 1 0 : 9 6 ) , m e n y a t a k a n b a h w a 

k e p u t u s a n p e m b e l i a n K o n s u m e n a d a l a h t a h a p d i m a n a p e m b e i i 

t e l a h m e n e n t u k a n p i l i h a n n y a d a n m e l a k u k a n p e m b e l i a n p r o d u k , 

s e r t a m e n g k o n s u m s i n y a . P e n g a m b i i a n k e p u t u s a n o i e h k o n s u m e n 

u n t u k m e l a k u k a n p e m b e l i a n s u a t u p r o d u k d i a w a l i o i e h a d a n y a 

k e s a d a r a n a t a s k e b u t u h a n d a n k e i n g i n a n . S e l a n j u t n y a j i k a s u d a h 

d i s a d a r i a d a n y a k e b u t u h a n d a n k e i n g i n a n , m a k a k o n s u m e n a k a n 

m e n c a r i i n f o r m a s i m e n g e n a i k e b e r a d a a n p r o d u k y a n g 

d i i n g i n k a n n y a . P r o s e s p e n c a r i a n i n f o r m a s i i n i a k a n d i l a k u k a n 

d e n g a n m e n g u m p u l k a n s e m u a i n f o r m a s i y a n g b e r h u b u n g a n 

d e n g a n p r o d u k y a n g d i i n g i n k a n , d a r i b e r b a g a i i n f o r m a s i y a n g 

d i p e r o l e h k o n s u m e n m e l a k u k a n s e l e k s i a t a s a l t e r n a t i v e - a l t e r n a t i f 

y a n g t e r s e d i a . 

4. Hipotesis 

A d a p u n h i p o t e s i s - h i p o t e s i s y a n g d i a j u k a n d a l a m p e n e l i t i a n i n i 

a d a l a h s e b a g a i b e r i k u t : 

1 . A d a p e n g a r u h h a r g a d a n p r o m o s i y a n g s i g n i f i k a n t e r h a d a p 

k e p u t u s a n p e m b e l i a n Iphone p a d a k o n s u m e n P T T r i k o m s e l 

O k e T b k P a i e m b a n g . 

2. A d a p e n g a r u h h a r g a y a n g s i g i n i f i k a n t e r h a d a p k e p u t u s a n 

p e m b e l i a n Iphone p a d a k o n s u m e n P T T r i k o m s e l O k e T b k 

P a i e m b a n g . 



3 . A d a p e n g a r u h p r o m o s i y a n g s i g n i f i k a n t e r h a d a p k e p u t u s a n 

p e m b e l i a n Iphone p a d a k o n s u m e n P T T r i k o m s e l O k e T b k 

P a i e m b a n g . 



M E T O D E P E N E L i T i A N 

1. Lokasi Penelitian 

P e n e l i t i a n i n i d i l a k u k a n d l P T T r i k o m s e l O k e T b k . J l A n g k a t a n 45 

No . 2 1 3 1 B. P a i e m b a n g , S u m a t e r a S e l a t a n , I n d o n e s i a . 

2. Populasi dan Sampel 

1. P o p u l a s i 

M e n u r u t S u g i y o n o (2009:115) p o p u l a s i a d a l a h w i l a y a h g e n e r a l i s a s l 

y a n g t e r d i r i a t a s : o b j e k / s u b j e k y a n g m e m p u n y a i k u a l i t a s d a n k a r a k t e r i s t i k 

t e r t e n t u y a n g d i t e t a p k a n o i e h p e n e l i t i u n t u k d i p e l a j a r i d a n k e m u d i a n 

d i t a r i k k e s i m p u l a n n y a . D a l a m p e n e l i t i a n i n i y a n g m e n j a d i p o p u l a s i a d a l a h 

s e l u r u h k o n s u m e n P T T r i k o m s e l O k e T b k . 

2. S a m p e l 

M e n u r u t S u g i y o n o (2009:116). S a m p e l a d a l a h b a g i a n d a r i j u m l a h 

d a n k a r a k t e r i s t i k y a n g d i m i l i k i o i e h p o p u l a s i t e r s e b u t . T e k n i k 

p e n g a m b i i a n s a m p e l d a l a m p e n e l i t i a n i n i m e n g g u n a k a n accidental 

sampling. M e n u r u t S u g i y o n o (2009:122) t e k n i k p e n e n t u a n s a m p e l 

b e r d a s a r k a n accidental, y a i t u s i a p a s a j a y a n g s e c a r a k e b e t u l a n 

b e r t e m u d e n g a n p e n e l i t i d i l o k a s i p e n e l i t i a n y a n g s e d a n g m e l a k u k a n 

p e m b e l i a n d a n m e m i l i k i k r i t e r i a m e l a k u k a n p e m b e l i a n d a p a t d i g u n a k a n 

s e b a g a i s a m p e l . P a d a p e n e l i t i a n i n i s a m p e l y a n g d i a m b i l s e b a n y a k 100 

r e s p o n d e n M e n u r u t H u s e i n U m a r (2005:78) s a m p e l y a n g l e b i h d a r i 30 

(n>30), s u d a h c u k u p m e w a k i l i r e s p o n d e n y a n g a d a . 



3. Operasionalisasi Variabei 

Tabel III 

Variabei, Definisi Variabei, Indikator 

N o V a r i a b e i D e f i n i s i I n d i k a t o r S k a l a I t e m 
P e r t a n y 

a a n 
1 

K e p u t u s 
a n 

P e m b e l i a 
n 

T a h a p d i m a n a p e m b e i i 
t e l a h m e n e n t u k a n p i l i h a n n y a 
d a n m e l a k u k a n p e m b e l i a n 
p r o d u k , s e r t a 
m e n g k o n s u m s i n y a . D a l a m h a l 
i n i a d a l a h k e p u t u s a n 
p e m b e l i a n h p Iphone y a n g 
d i p a s a r k a n d i P T T r i k o m s e l 
O k e T b k . 

a ) K e l o m p o k 
A c u a n 

b ) G a y a H i d u p 
c ) K e p r i b a d i a n 
d ) M o t i v a s i O r d i n a l 

a , b , c 
d a n d 

2 

H a r g a 
( X 1 ) 

P e n e t a p a n s e j u m l a h n i l a i 
y a n g d i b e r i k a n o f e h P T 
T r i k o m s e l O k e T b k . K e p a d a 
k o n s u m e n d e n g a n h a r g a 
t e t a p b e r d a s a r k a n k e t e n t u a n 
d a r i p e r u s a h a a n u n t u k p r o d u k 
iphone y a n g d i p a s a r k a n d i P T 
T r i k o m s e l O k e T b k 

a ) K e t e r j a n g k a 
u a n h a r g a 

b ) K e s e s u a i a n 
h a r g a 
d e n g a n 
k u a l i t a s 
p r o d u k 

c ) K e s e s u a i a n 
h a r g a 
d e n g a n 
m a n f a a t 

d ) P o t o n g a n 
h a r g a 

O r d i n a l 
a , b , c 

d a n d 

3 

P r o m o s i 
( X 2 ) 

K e g i a t a n y a n g d i t u j u k a n 
u n t u k m e m p e n g a r u h i 
k o n s u m e n a g a r m e r e k a d a p a t 
m e n j a d i k e n a i a k a n p r o d u k 
I p h o n e y a n g d i t a w a r k a n o i e h 
P T T r i k o m s e l O k e T b k . 
K e p a d a m e r e k a d a n 
k e m u d i a n m e r e k a m e n j a d i 
s e n a n g l a l u m e m b e l i p r o d u k 
t e r s e b u t . 

a ) P e r i k l a n a n 
b ) P u b h l i s i t a s 
c ) P e m a s a r a n 

l a n g s u n g 
d ) P e r s o n a l 

s e l l i n g O r d i n a l a , b , c 
d a n d 

S u m b e r ; P e n d a p a t p e n u l i s b e r d a s a r t e o r i , 2 0 1 6 



4. D a t a y a n g d i p e r l u k a n 

D i l i h a t d a r i c a r a m e m p e r o l e h n y a , d a t a d i b e d a k a n a t a s d u a , y a i t u s e b a g a i 

b e r i k u t : 

1 ) D a t a p r i m e r 

M e n u r u t U m a r ( 2 0 0 3 : 5 6 ) , d a t a p r i m e r m e r u p a k a n d a t a y a n g d i p e r o l e h 

l a n g s u n g d i l a p a n g a n o i e h p e n i l i t i s e b a g a i o b j e k p e n u l i s a n . D a l a m 

p e n e l i t i a n i n i d a t a y a n g s a y a g u n a k a n y a i t u d a t a p r i m e r , d e n g a n 

m e n g g u n a k a n k u s i o n e r . 

2 ) D a t a S e k u n d e r 

M e n u r u t S u g i y o n o ( 2 0 0 5 : 6 2 ) , d a t a s e k u n d e r a d a l a h d a t a y a n g t i d a k 

l a n g s u n g m e m b e r i k a n d a t a k e p a d a p e n e l i t i , m i s a l n y a p e n e l i t i a n h a r u s 

m e l a l u i o r a n g l a i n a t a u m e n c a r i m e l a l u i d o k u m e n . 

5. M e t o d e P e n g u m p u l a n D a t a 

T e r d a p a t b e r b a g a i c a r a d a r i t e k n i k p e n g u m p u l a n d a t a , y a i t u : 

1 ) K u e s i o n e r 

K u e s i o n e r m e r u p a k a n p e n g a m b i i a n d a t a d e n g a n m e m b e r i k a n d a f t a r 

p e r t a n y a a n y a n g t e l a h d i b e r i k a n . B e b e r a p a a l t e r n a t i f j a w a b a n d a n 

k e m u d i a n d i i s i o i e h r e s p o n d e n . 

2 ) D o k u m e n t a s i 

D o k u m e n t a s i m e r u p a k a n S u a t u b e n t u k d a l a m m e l a k u k a n 

p e n g u m p u l a n d a t a d e n g a n m e l i h a t l a p o r a n b u k u , c a t a t a n d a n l a i n -

l a i n . 

3 ) O b s e r v a s i 

O b s e r v a s i m e r u p a k a n P e n g a m b i i a n d a t a y a n g d i l a k u k a n s e c a r a 

l a n g s u n g p a d a t e m p a t n y a . 

4) W a w a n c a r a 

W a w a n c a r a a d a l a h t e k n i k p e n g u m p u l a n d a t a y a n g d i l a k u k a n d e n g a n 

c a r a m e n e m u i n a r a s u m b e r l a n g s u n g . 

T e k n i k p e n g u m p u l a n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h 

t e k n i k p e n g u m p u l a n d a t a k u e s i o n e r d a n d o k u m e n t a s i y a n g b e r u p a d a f t a r 

p e r t a n y a a n y a n g b e r h u b u n g a n d e n g a n i n d i k a t o r - i n d i k a t o r y a n g d i g u n a k a n . 



6. Analisis dan Teknik Analisis 

1. Analisis Data 

a . A n a l i s i s k u a l i t a t i f 

A n a l i s i s k u a l i t a t i f a d a l a h n a t u r a l i s i k p e n e l i t i a k a n l e b i h b a n y a k 

m e n j a d i i n s t r u m e n , k a r e n a d a l a m p e n e l i t i a n k u a l i t a t i f p e n e l i t i 

m e r u p a k a n k e y i n s t r u m e n t . 

b . A n a l i s i s k u a n t i t a t i f 

A n a l i s i s k u a n t i t a t i f a d a l a h d a t a y a n g b e r k e n a a n d e n g a n p e r h i t u n g a n 

u n t u k m e n j a w a b r u m u s a n m a s a l a h d a n p e n g u j i a n h i p o t e s i s y a n g 

d i a j u k a n . 

A n a l i s i s d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h k u a l i t a t i f 

d a n k u a n t i t a t i f . S e c a r a k u a l i t a t i f , d a t a y a n g a k a n d i o l a h a d a l a h j a w a b a n 

r e s p o n d e n y a n g p e n e n t u a n a l t e r n a t i f n y a m e n g g u n a k a n s k a l a l i k e r t , 

s e b a g a i b e r i k u t ; 

S a n g a t S e t u j u = S S 

S e t u j u = S 

N e t r a l = N 

T i d a k S e t u j u = T S 

S a n g a t T i d a k S e t u j u = S T S 

K e m u d i a n d i k u a n i t a t i f k a n s e b a g a i b e r i k u t : 

S a n g a t S e t u j u = 5 

S e t u j u = 4 

N e t r a l = 3 

T i d a k S e t u j u = 2 

S a n g a t T i d a k S e t u j u = 1 

7. Teknik Analisis 

a. Uji Instrumen 

(1) Uji Validitas 

U j i v a l i d i t a s y a n g d i g u n a k a n a d a l a h Cronbach's Alpha, y a i t u 

a n a l i s i s d e n g a n c a r a m e n g k o r e l a s i k a n m a s i n g - m a s i n g s k o r i t e m 

d e n g a n s k o r t o t a l y a n g m e r u p a k a n j u m l a h t i a p s k o r b u t i r d a n 

m e l a k u k a n k o r e k s i t e r h a d a p n i l a i k o e f i s i e n k o r e l a s i y a n g 

overestimated. P a d a m e t o d e Cronbach's Alpha n i l a i R - h r t u n g 



d i w a k i l i o i e h n i l a i Corrected Item-Total Correlation, d e n g a n 

b a n t u a n S P S S for W i n d o w s V e r s i 22.00. A d a p u n k r i t e r i a 

d i k a t a k a n v a l i d a p a b i l a R - h i t u n g > R - t a b e l . 

( 2 ) Uji Reliabilitas 

U n t u k m e n g e t a h u i a p a k a h i n s t r u m e n p e n e l i t i a n 

m e n u n j u k k a n k o n s t r u k s y a n g s e b e n a r n y a d a l a m a r t i k u e s i o n e r 

s u d a h m e n g u k u r a p a y a n g s e b e n a r n y a d i u k u r . P e n g u j i a n 

r e a b i i i t a s d a t a y a n g d i g u n a k a n a d a l a m p e n e l i t i a n i n i , a k a n 

m e n g g u n a k a n m e t o d e Cronbacti's Alpha. Cronbach's Alpha 

s a n g a t c o c o k d i g u n a k a n p a d a s k o r b e r b e n t u k s k a l a ( m i s a l 1 - 4 , 1 -

5 ) a t a u s k o r r e n t a n g a n ( m i s a l 0 - 2 0 , 0 - 5 0 ) , u n t u k p e n g u j i a n 

b i a s a n y a m e n g g u n a k a n b a t a s a n t e r t e n t u s e p e r t i 0 , 6 . R e a b i i i t a s 

k u r a n g d a r i 0 , 6 a d a l a h k u r a n g b a i k , s e d a n g k a n 0 , 7 d a p a t 

d i t e r i m a d a n d i a t a s 0 , 8 a d a l a h b a i k . 

b. Uji Asumsi Klasik 

M e n u r u t p e n d a p a t p e n d a p a t A l g i f a r i ( 2 0 0 9 : 8 3 ) m e n g a t a k a n : 

" m o d e l r e g r e s i y a n g d i p e r o l e h d a r i m e t o d e k u a d r a t t e r k e c i l b i a s a 

( O d i n a r y L e a s t S q u a r e / O L S ) m e r u p a k a n m o d e l r e g r e s i y a n g 

m e n g h a s i l k a n e s t i m a t o r l i n e a r y a n g t i d a k b i a s y a n g t e r b a i k ( B e s t 

L i n e a r U n b i a s E s t i m a t o r / B L U E ) " U n t u k m e n d a p a t k a n n i l a i p e m e r i k s a 

y a n g e f i s i e n d a n t i d a k b i a s a t a u B L U E d a r i s a t u p e r s a m a a n r e g r e s i 

b e r g a n d a d e n g a n m e t o d e k u a d r a t t e r k e c i l ( l e a s t s q u a r e ) , m a k a p e r l u 

d i l a k u k a n p e n g u j i a n u n t u k m e n g e t a h u i m o d e l r e g r e s i y a n g d i h a s i l k a n 

m e m e n u h i p e r s y a r a t a n a s u m s i k l a s i k . B i a s a n y a u j i i n i d i l a k u k a n 

p a d a a n a l i s i s d e n g a n v a r i a b e i y a n g j u m l a h n y a l e b i h d a r i d u a . 

S e d i k i t n y a a d a 5 u j i a s u m s i y a n g h a r u s d i l a k u k a n t e r h a d a p m o d e l 

r e g r e s i t e r s e b u t y a i t u : 

1 . U j i N o r m a l i t a s 

2 . U j i A u t o k o r e l a s i 

3 . U j i M u l t i k o l i n e a r i t a s 

4. U j i H e t e r o k e d a s i t a s 

5 . U j i L i n e a r i t a s 



A d a p u n a s u m s i k l a s i k y a n g d i g u n a k a n a d a l a h u j i n o r m a l i t a s d a n 

u j i m u l t i k o l i n e a r i t a s : 

• Analisis Regresi Linier Berganda 

A n a l i s i s r e g r e s i l i n i e r b e r g a n d a a d a l a h h u b u n g a n s e c a r a l i n e a r 

a n t a r a d u a a t a u l e b i h v a r i a b e i i n d e p e n d e n ( X i , X 2 , . . . . X n ) d e n g a n 

v a r i a b e i d e p e n d e n ( Y ) . A n a l i s i s i n i u n t u k m e n g e t a h u i a r a h h u b u n g a n 

a n t a r a v a r i a b e i i n d e p e n d e n d e n g a n v a r i a b e ! d e p e n d e n a p a k a h 

m a s i n g - m a s i n g v a r i a b e i i n d e p e n d e n b e r h u b u n g a n p o s i t i f a t a u n e g a t i f 

d a n u n t u k m e m p r e d i k s i n i l a i d a r i v a r i a b e i d e p e n d e n a p a b i l a n i l a i 

v a r i a b e i i n d e p e n d e n m e n g a l a m i k e n a i k a n a t a u p e n u r u n a n . D a t a y a n g 

d i g u n a k a n b i a s a n y a b e r s k a l a i n t e r v a l a t a u r a s i o . 

P e r s a m a a n r e g r e s i l i n e a r b e r g a n d a s e b a g a i b e r i k u t : 

Y = a + b i X i + b2X2 + e 

K e t e r a n g a n : 

Y = V a r i a b e i K e p u t u s a n P e m b e l i a n 

X i = V a r i a b e i P r o m o s i 

X2 = V a r i a b e i H a r g a 

a = B i l a n g a n K o n s t a n t a 

b i = B i l a n g a n K o e f i s i e n r e g r e s i v a r i a b e i X i 

b2 = B i l a n g a n K o e f i s i e n r e g r e s i v a r i a b l e X2 

e = T i n g k a t K e s a l a h a n / E r o r r 

• Uji Hipotesis 

P e n g u j i a n h i p o t e s i s d a p a t d i l a k u k a n d e n g a n l a n g k a h - l a n g k a h 

s e b a g a i b e r i k u t : 

(1 )Uj iF 

U j i F d i g u n a k a n u n t u k m e n g u j i p e n g a r u h v a r i a b e i X 1 d a n X 2 

t e r h a d a p v a r i a b e i Y s e c a r a b e r s a m a - s a m a . M e t o d e y a n g 

d i g u n a k a n u n t u k m e n e n t u k a n u j j i F m e n g g u n a k a n p r o g r a m S P S S 

for W i n d o w s V e r s i 2 2 . 0 0 d e n g a n c a r a m e m b a d i n g k a n F h n u n g 

d e n g a n F t a b e i d e n g a n t i n g k a t k e y a k i n a n 9 5 % , t i n g k a t k e s a l a h a n ( a ) 

s e b e s a r 5 % d a n d e r a j a t k e b e b a s a n ( d f ) = n - k - 1 . 

( a ) A l t e r n a t i f p e n g u j i a n 



H o = T i d a k a d a p e n g a r u h a n t a r a P r o m o s i d a n H a r g a t e r h a d a p 

K e p u t u s a n p e m b e l i a n Iphone p a d a k o n s u m e n P T 

T r i k o m s e l O k e T b k 

H a = A d a p e n g a r u h a n t a r a P r o m o s i d a n H a r g a t e r h a d a p 

K e p u t u s a n p e m b e l i a n Iphone p a d a k o n s u m e n P T 

T r i k o m s e l O k e T b k 

( b ) M e n a r i k K e s i m p u l a n 

H o d i t o l a k d a n H a d i t e r i m a , j i k a F h r t u n g > F t a b e i . a r t i n y a 

t e r d a p a t p e n g a r u h a n t a r a P r o m o s i d a n H a r g a t e r h a d a p 

K e p u t u s a n p e m b e l i a n Iphone p a d a k o n s u m e n P T T r i k o m s e l 

O k e T b k 

H o d i t e r i m a d a n H a d i t o l a k , j i k a F h n u n g ^ F ^ b e i B l a u s i g F > 

a ( 0 , 0 5 ) , a r t i n y a t i d a k t e r d a p a t p e n g a r u h a n t a r a P r o m o s i d a n 

H a r g a t e r h a d a p K e p u t u s a n p e m b e l i a n Iphone p a d a k o n s u m e n 

P T T r i k o m s e l O k e T b k 

(2)Ujit 

U j i t d i g u n a k a n u n t u k m e n g u j i p e n g a r u h v a r i a b e i i n d e p e n d e n 

t e r h a d a p v a r i a b e i d e p e n d e n s e c a r a p a r s i a l . M e t o d e y a n g 

d i g u n a k a n u n t u k m e n e n t u k a n u j i t m e n g g u n a k a n p r o g r a m S P S S 

for W i n d o w s V e r s ! 2 2 . 0 0 d e n g a n c a r a m e b a n d i n g k a n t h r t u n g d e n g a n 

t t a b e i d e n g a n t i n g k a t k e y a k i n a n 9 5 % , t i n g k a t k e s a l a h a n ( a ) s e b e s a r 

5 % d a n d e r a j a t k e b e b a s a n ( d f ) = n - k - 1 

( a ) A l t e r n a t i f P e n g u j i a n 

H o = T i d a k t e r d a p a t p e n g a r u h a n t a r a P r o m o s i d a n H a r g a 

s e c a r a p a r s i a l t e r h a d a p K e p u t u s a n p e m b e l i a n Iphone 

p a d a k o n s u m e n P T T r i k o m s e l O k e T b k 

H a = T e r d a p a t p e n g a r u h a n t a r a P r o m o s i d a n H a r g a s e c a r a 

p a r s i a l t e r h a d a p K e p u t u s a n p e m b e l i a n Iphone p a d a 

k o n s u m e n P T T r i k o m s e l O k e T b k 

( b ) M e n a r i k K e s i m p u l a n 

H o d i t o l a k d a n H a d i t e r i m a , j i i k a t h i t u n g > t t a b e i a t a u s i g T < 

a ( 0 , 0 5 ) , a r t i n y a t e r d a p a t p e n g a r u h a n t a r a P r o m o s i d a n H a r g a 

s e c a r a p a r s i a l t e r h a d a p K e p u t u s a n p e m b e l i a n Iphone p a d a 

k o n s u m e n P T T r i k o m s e l O k e T b k 



H o d i t e r i m a d a n H a d i t o l a k , j i k a t h i t u n g ^ L a b e l a t a u s i g T > 

a { 0 , 0 5 ) a r t i n y a t i d a k T e r d a p a t p e n g a r u h a n t a r a P r o m o s i d a n 

H a r g a s e c a r a p a r s i a l t e r h a d a p K e p u t u s a n p e m b e l i a n Iphone 

p a d a k o n s u m e n P T T r i k o m s e l O k e T b k . 

(3) Koefisien Determinan ( Uji R )̂ 

U j i a t a u u j i d e t e r m i n a n m e r u p k a n s u a t u u k u r a n y a n g 

p e n t i n g d a l a m r e g r e s i k a r e n a d a p a t m e n g i n f o r m a s i k a n b a i k a t a u 

t i d a k n y a m o d e l r e g r e s i y a n g t e r e s t i m a s i , a t a u d e n g a n k a t a l a i n 

a n g k a t e r s e b u t d a p a t m e n g u k u r s e b e r a p a d e k a t k a h g a r i s r e g r e s i 

y a n g t e r e s t i m s i d e n g a n d a t a s e s u n g g u n y a . N i l a i k o e f i s i e n 

d e t e r m i n a n ( R ^ ) i n i m e n c e r m i n k a n s e b e r a p a b e s a r v a r i a s i d a r i 

v a r i a b e i t e r i k a t Y ( k e p u t u s a n p e m b e l i a n ) d a p a t d i t e r a n g k a n o i e h 

v a r i a b e i b e b a s X i , X 2 . B i l a n i l a i k o e f i s i e n d e t e r m i n a n s a m a d e n g a n 

0 ( R ^ = 0 ) , a r t i n y a v a r i a s i d a r i Y t i d a k d a p a t d i t e r a n g k a n o i e h 

v a r i a b e i X s a m a s e k a l i . S e m e n t a r a b i l a R ^ = 1 , m a k a s e m u a t i t i k 

p e n g a m a t a n b e r a d a t e p a t p a d a g a r i s r e g r e s i . D e n g a n d e m i k i a n 

b a i k a t a u b u r u k n y a s u a t u p e r s a m a a n r e g r e s i d i t e n t u k a n o i e h R ^ 

n y a y a n g m e m p u n y a i n i l a i a n t a r a n o l d a n s a t u . 



HASIL P E N E L I T I A N DAN P E M B A H A S A N 

1. Hasil Penelitian 

a. U j i V a l i d i t a s 

( 1 ) V a r i a b e i H a r g a 

H a s i l p e n g o l a h a n d a t a u n t u k m e n g e t a h u i v a r i a b e i y a n g d i t e l i t i 

v a l i d a t a u t i d a k . B e r i k u t p e n g u j i a n v a l i d i t a s p a d a v a r i a b e i h a r g a 

( X 1 ) . H a s i l s e l e n g k a p n y a d a p a t d i l i h a t p a d a t a b e l b e r i k u t i n i : 

Tabel Hasil Uji Validitas Harga 

N o K e t e r a n g a n Corrected Item-Total Rtabei H a s i l 

Correlation ( a = 5 % ) V a l i d i t a s 

1 X 1 . 1 0 , 7 5 5 0 , 1 9 6 V a l i d 

2 X 1 . 2 0 . 8 1 7 0 . 1 9 6 V a l i d 

3 X 1 . 3 0 . 8 4 2 0 , 1 9 6 V a l i d 

4 X 1 . 4 0 , 7 9 6 0 , 1 9 6 V a l i d 

Sumber: Pengolahan data SPSS Versi 21 

D a r i h a s i l a n a l i s i s d i d a p a t n i l a i Corrected Item Total Correlation 

(rhitung) a n t a r a s k o r I t e m d e n g a n s k o r t o t a l . N i l a i i n i k e m u d i a n 

d i b a n d i n g k a n d e n g a n n i l a i robei, riabei d i c a r i p a d a s i g n i f i k a n s i 0 , 0 5 

d e n g a n u j i 2 s i s i d a n j u m l a h d a t a ( n ) = 1 0 0 , m a k a d i d a p a t robei 

s e b e s a r 0 , 1 9 6 . B e r d a s a r k a n h a s i l a n a l i s i s d i d a p a t n i l a i Corrected 

Item Total Correlation (rhitung) u n t u k s e m u a H e m l e b i h b e s a r d a r i 

0 , 1 9 6 m a k a d a p a t d i s i m p u i k a n b a h w a i t e m - i t e m t e r s e b u t b e r k o r e l a s i 

s i g n i f i k a n d e n g a n s k o r t o t a l ( d i n y a t a k a n v a l i d ) s e h i n g g a d a p a t 

d i s i m p u i k a n b a h w a s e m u a b u t i r i n s t r u m e n t t e r s e b u t v a l i d . 

( 2 ) V a r i a b e i P r o m o s i 

H a s i l p e n g o l a h a n d a t a u n t u k m e n g e t a h u i v a r i a b e i y a n g d i t e l i t i 

v a l i d a t a u t i d a k . B e r i k u t p e n g u j i a n v a l i d i t a s p a d a v a r i a b e i 

P r o m o s i ( X 2 ) . H a s i l s e l e n g k a p n y a d a p a t d i i i h a t p a d a t a b e l b e r i k u t i n i : 



Tabel Hasil Uji Validitas Promosi 

No K e t e r a n g a n Corrected Item-Total Rtabei H a s i l 

Correlation ( a = 5 % ) V a l i d i t a s 

1 X 2 . 1 0 , 8 0 9 0 , 1 9 6 V a l i d 

2 X 2 . 2 0 , 7 4 9 0 , 1 9 6 V a l i d 

3 X 2 . 3 0 , 8 1 1 0 . 1 9 6 V a l i d 

4 X 2 4 0 , 8 9 6 0 , 1 9 6 V a l i d 

Sumber: Pengolahan data SPSS Versi 21 

D a r i h a s i l a n a l i s i s d i d a p a t n i l a i Corrected Item Total Correlation 

(rhitung) a n t a r a s k o r i t e m d e n g a n s k o r t o t a l . N i l a i i n i k e m u d i a n 

d i b a n d i n g k a n d e n g a n n i l a i rtabei, rtabei d i c a r i p a d a s i g n i f i k a n s i 0 , 0 5 

d e n g a n u j i 2 s i s i d a n j u m l a h d a t a { n ) = 1 0 0 , m a k a d i d a p a t rtabei 

s e b e s a r 0 , 1 9 6 . B e r d a s a r k a n h a s i l a n a l i s i s d i d a p a t n i l a i Corrected 

Item Total Correlation (rhitung) u n t u k s e m u a i t e m l e b i h b e s a r d a r i 

0 , 1 9 6 m a k a d a p a t d i s i m p u i k a n b a h w a i t e m - i t e m t e r s e b u t b e r k o r e l a s i 

s i g n i f i k a n d e n g a n s k o r t o t a l ( d i n y a t a k a n v a l i d ) s e h i n g g a d a p a t 

d i s i m p u i k a n b a h w a s e m u a b u t i r i n s t r u m e n t t e r s e b u t v a l i d . 

( 3 ) V a r i a b e i K e p u t u s a n P e m b e l i a n 

H a s i l p e n g o l a h a n d a t a u n t u k m e n g e t a h u i v a r i a b e i y a n g d i t e l i t i 

v a l i d a t a u t i d a k . B e r i k u t p e n g u j i a n v a l i d i t a s p a d a v a r i a b e ! k e p u t u s a n 

p e m b e l i a n ( Y ) . H a s i l s e l e n g k a p n y a d a p a t d i l i h a t p a d a t a b e l b e r i k u t 

i n i : 

Tabel Hasil Uji Validitas Keputusan Pembelian 

N o K e t e r a n g a n Conected Item-Total Rtabei H a s i t 

Correlation ( 3 = 5 % ) V a l i d i t a s 

1 Y . 1 0 . 7 1 8 0 , 1 9 6 V a l i d 

2 Y . 2 0 , 6 9 6 0 . 1 9 6 V a l i d 

3 Y . 3 0 , 8 0 8 0 , 1 9 6 V a l i d 

4 Y . 4 0 , 8 0 0 0 , 1 9 6 V a l i d 

Sumber: Pengolahan data SPSS Versi 21 



SIMPULAN DAN S A R A N 

1 . S i m p u l a n 

B e r d a s a r k a n h a s i l a n a l i s i s d e n g a n r e g r e s i l i n e a r b e r g a n d a m a k a 

d i k e t a h u i b a h w a p e n g a r u h h a r g a d a n p r o m o s i t e r h a d a p k e p u t u s a n 

p e m b e l i a n d e n g a n p e r s a m a a n Y=0,848+0,354Xi+0,439X2+e 

B e r d a s a r k a n p e r s a m a a n r e g r e s i t e r s e b u t , n i l a i k o n s t a n t a 

s e b e s a r 0 , 8 4 8 ( p o s i t i f ) , m e n u n j u k k a n b a h w a s e a n d a i n y a f a k t o r h a r g a 

d a n p r o m o s i t i d a k d i l a k u k a n m a k a k e p u t u s a n p e m b e l i a n Iphone 

p a d a k o n s u m e n P T . T r i k o m s e l O k e T b k P a i e m b a n g a d a l a h s e b e s a r 

0 , 8 4 8 

V a r i a b e i h a r g a s e b e s a r 0 , 3 5 4 ( 3 5 , 4 % ) , v a r i a b e i p r o m o s i s e b e s a r 

0 , 4 3 9 ( 4 3 , 9 % ) , D a r i k e - 2 v a r i a b e i t e r s e b u t , v a n a b e l p r o m o s i 

b e r p e n g a r u h l e b i h k u a t . H a l i n i b i a s a n y a k a r e n a p e r s o n e l s e l l i n g a t a u 

p r o m o s i s e c a r a t a t a p m u k a c u k u p m e r a n g s a n g k o n s u m e n u n t u k 

m e m b e l i Iphone d i P T . T r i k o m s e l O k e T b k P a i e m b a n g . 

S e d a n g k a n b e r d a s a r k a n h a s i l u j i d e t e r m i n a s i y a n g d i l a k u k a n 

m e n u n j u k k a n k e m a m p u a n v a r i a b e i h a r g a d a n p r o m o s i 

m e n g g a m b a r k a n h u b u n g a n t e r h a d a p v a r i a b e i k e p u t u s a n p e m b e l i a n 

Iphone d i P T . T r i k o m s e l O k e T b k P a i e m b a n g . y a i t u s e b e s a r 

0 , 6 6 0 ( 6 6 , 0 % ) s e d a n g k a n s i s a n y a d i p e n g a r u h i o i e h f a k t o r l a i n d i l u a r 

p e n e l i t i a n i n i . 

2 . S a r a n 

B e r d a s a r k a n k e s i m p u l a n y a n g d i p e r o l e h d i d a l a m p e n e l i t i a n i n i , 

m a k a d i a j u k a n l a h s a r a n - s a r a n s e b a g a i b e r i k u t p e l e n g k a p t e r h a d a p 

h a s i l d a r i p e n e l i t i a n y a n g d a p a t d i b e r i k a n s e b a g a i b e r i k u t : 

• H a r g a d a r i Iphone " d i P T . T r i k o m s e l O k e T b k P a i e m b a n g " d i r a s a 

s u d a h s e s u a i d e n g a n a p a y a n g d i h a r a p k a n k o n s u m e n . P e r u s a h a a n 

h a r u s m a m p u m e m p e r t a h a n k a n j i k a p e r l u l e b i h d i s e s u a i k a n l a g i 

t e r h a d a p p e n d a p a t a n m a s y a r a k a t a t a u p e r e k o n o m i a n d i P a i e m b a n g 

k u s u s n y a . 



P r o m o s i p a d a "Iphone" y a n g d i l k u k a n o i e h P T . T r i k o m s e l O k e T b k 

P a i e m b a n g m e m p u n y a i p e n g a r u h y a n g k u a t d e n g a n v a r i a b e i 

k e p u t u s a n p e m b e l i a n "Iphone", m a k a d i h a r a p k a n p e r u s a h a a n 

t e t a p m e n i n g k a t k a n l a g i p r o m o s i a g a r k o n s u m e n s e m a k i n 

p e r c a y a s a m a p r o d u k t e r s e b u t . 

U n t u k p e n e l i t i a n y a n g a k a n d a t a n g d i s a r a n k a n u n t u k 

m e n a m b a h v a r i a b e i i n d e p e n d e n l a i n n y a s e l a i n h a r g a d a n p r o m o s i 

y a n g t e n t u n y a d a p a t m e m p e n g a r u h i v a r i a b e i d e p e n d e n 

k e p u t u s a n p e m b e l i a n a g a r l e b i h b i s a m e l e n g k a p i d a r i p e n e l i t i a n 

i n i , k a r e n a m a s i h a d a d a r i v a r i a b e l - v a r i a b e l i n d e p e n d e n l a i n 

d i l u a r d a r i p e n e l i t i a n i n i y a n g m u n g k i n b i s a b e r p e n g a r u h a t a u 

m e m p e n g a r u h i d a r i k e p u t u s a n p e m b e l i a n . 
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