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P e n u l i s m e n y a d a r i s e p e n u h n y a b a h w a p e n u l i s a n s k r i p s i i n i m a s i h b a n y a k 

k e k u r a n g a n - k e k u r a n g a n s e p e r t i a p a y a n g d i h a r a p k a n , h a l i n i m e n g i n g a t k e t e r b a t a s a n 

b a i k i l m u m a u p u n p e n g a l a m a n y a n g p e n u l i s m i l i k i . 

K e b e r h a s i l a n d a l a m p e n u l i s a n s k r i p s i i n i t e n t u t i d a k t e r l e p a s d a r i b a n t u a n 

s e m u a p i h a k , o l e h k a r e n a i t u p a d a k e s e m p a t a n i n i d e n g a n t u l u s h a t ! p e n u l i s 

s a m p a i k a n u c a p a n t e r i m a k a s i h k e p a d a : 

1 . B a p a k H . M . I d r i s , S E . , M . S i s e l a k u R e k t o r U n i v e r s i t a s M u h a m m a d i y a h 

P a l e m b a n g . 

2 . B a p a k D r s . R o s y a d i , M . M s e l a k u D e k a n F a k u l t a s E k o n o m i U n i v e r s i t a s 

M u h a m m a d i y a h P a l e m b a n g . 
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m e n g a j a r i d a n m e m b i m b i n g p e n u l i s s e h i n g g a s k r i p s i i n i d a p a t s e l e s a i d e n g a n 

b a i k . 

6 . B a p a k A n d i B u d i a n t o s e k s i S D M P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l 111 

S u m a t e r a S e l a t a n y a n g b a n y a k m e m b a n t u p e n u l i s d a l a m m e l a k u k a n 

p e n e l i t i a n . 

7 . B a p a k K e p a l a D i v i s R e g i o n a l 111 P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l 111 

S u m a t e r a S e l a t a n . 

8 . B a p a k A b d u l A z i s S . K o m p y a n g t e l a h b a n y a k m e m b a n t u p e n u l i s d a l a m 

p e n g e t a h u a n s p s s n y a . 

9 . S e i u r u h B a p a k D o s e n , i b u D o s e n d a n A s i s t e n D o s e n F a k u l t a s E k o n o m i 

U n i v e r s i t a s M u h a m m a d i y a h P a l e m b a n g y a n g t e l a h b a n y a k m e m b e r i k a n i l m u 

d a n m e n d i d i k p e n u l i s s e l a m a m e n j a d i m a h a s i s w a d e n g a n k e r e l a a n d a n 

k e i k h l a s a n h a t i s e r t a p e n u h k a s i h s a y a n g . 
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H e r i , d a n s e m u a n y a y a n g t i d a k b i s a p e n u l i s s e b u t k a n s a t u p e r s a t u , t e r i m a 

k a s i h d o ' a n y a s e m o g a p e r s a u d a r a a n d a n p e r s a h a b a t a n y a n g t e r j a l i n s e l a m a i n i 

t e r u s t u m b u h d a n b e r s e m i d i d a l a m h a t i u n t u k s e l a m a - l a m a n y a . 

1 2 . A h m a d S a n i , T o d i A g u s t i a n , C h a i r i l A n w a r , A n d r i z a l , y u d i H e l m i a w a n S E , 

I k m a l S y a r i f S E , R i f k i S E , s e r t a s e i u r u h t e m a n - t e m a n k u b a i k y a n g d i d u s u n I I 

D e s a P a y a k a b u n g s e r t a t e m a n - t e m a n k u d i U n i v e r s i t a s M u h a m m a d i y a h 

P a l e m b a n g y a n g t i d a k d a p a t p e n u l i s s e b u t k a n s a t u p e r s a t u . 

1 3 . K e k a s i h k u t e r c i n t a y a n g s e l a l u m e m b e r i k a n s e m a n g a t d a n d u k u n g a n u n t u k 

m e n y e l e s a i k a n s e k r i p s i i n i . 
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s e m u a k h u s u s n y a m a h a s i s w a F a k u l t a s E k o n o m i U n i v e r s i a t s M u h a m m a d i y a h 

P a l e m b a n g . A m i e n y a a r a b b a l ' a i a m i n . 
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A B S T R A K 

P e n e l i t i a n i n i b e r j u d u l " P e n g a n i h M o t i v a s i T e r h a d a p P r e s t a s i K e r j a K a r y a w a n 
P a d a P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n " o l e h S i s h a r y a d i 
( 2 1 2 0 0 4 1 0 2 ) , p e m b i m b i n g s k r i p s i B a p a k M a h m u d N a z a r i , S B . , M P . 

P e n n a s a l a h a n y a n g d i a n g k a t d a l a m p e n e l i t i a n i n i a d a l a h a p a k a h s e c a r a 
s i m u l t a n , s e c a r a p a r s i a l m o t i v a s i d a l a m h a l i n i C J a j i ( X | ) , i n s e n t i f p r o m o s i (XJ d a n 
p e n g h a r g a a n b a k t i k e r j a ( X 4 ) b e r p e n g a r u h t e r h a d a p p r e s t a s i k e r j a k a r y a w a n p a d a P T . 
K e r e t a A p t ( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n . S e r t a a d a k a l i f a k t o r 
m o t i v a s i y a n g p a l i n g d o m i n a n y a n g m e m p e n g a r u h i p r e s t a s i k e r j a k a r y a w a n p a d a P T . 
K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n . 1 u j u a n d a r i p e n e l i t i a n i n i 
a d a l a h u n t u k m e n g e t a h u i d a n m e n g a n a l i s i s p e n g a r u h m o t i v a s i s e c a r a s i m u l t a n , s e c a r a 
p a r s i a l , d a n u n t u k m e n g e t a h u i f a k t o r m o t i v a s i y a n g p a l i n g d o m i n a n t e r h a d a p p r e s a t s i 
k c r j a k a r y a w a n p a d a P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n . 
M a n f a a t p e n e l i t i a n i n i y a i t u b a g i p e n u l i s , b a g i p e r u s a h a a n ( P T K e r e t a A p i ( P e r s e r o ) 
D i v i s i R e g i o n a l 111 S u m a t e r a S e l a t a n ) , d a n a l m a m a t c r . 

U n i t p e n e l i t i a n p a d a p e n u l i s a n i n i a d a l a l i p e n g a r u h m o t i v a s i t e r h a d a p p r e s t a s i 
k e r j a k a r y a w a n p a d a P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n 
P o p u l a s i d a l a m p e n e l i t i a n i n i a d a l a h s e i u r u h k a r y a w a n . S a m p e l p a d a p e n e l i t i a n i n i 
d i t e t a p k a n s e b a n y a k 3 7 r e s p o n d e n , d i m a n a d i d a p a t d a r i p o p u l a s i y a n g d i h i t u n g 
d e n g a n r u m u s r u n i u s S l o v i n ( H u s e i n U m a r , 2 0 0 0 : 1 4 6 ) . l A o s e s p e n g a m b i l a n s a m p e l 
d e n g a n m e t o d e s a m p e l accidental sampling. O p e r a s i o n a l V a r i a b e l p e n u l i s 
m e n g g u n a k a n d u a v a r i a b e l y a n g d i t e l i t i d a r i d u a v a r i a b e l t e r s e b u t p e n u l i s 
m e n g u r a i k a n v a r i a b e l d a n m a s i n g - m a s i n g i n d i k a t o r , v a r i a b e l t e r . s e b u t a d a l a h v a r i a b e l 
m o t i v a s i d e n g a n s k a l a u k u r s a n g a t s e t u j u , s e t u j u , k u r a n g s c t u j u , t i d a k s e t u j u , d a n 
s a n g a t l i d a k s e t u j u . V a r i a b e l k e d u a i a i a h p r e s t a s i k e r j a k a r y a w a n d e n g a n s k a l a u k u r 
y a n g s a m a . 

D a t a y a n g d i g u n a k a n i a I a h d a t a p r i m e r , t e k n i k p e n g u m p u l a n d a t a d e n g a n 
k u i s i o n e r d a n d o k u m e n t a s i , a n a l i s i s d a t a i a I a h d a t a k u a l i t a t i f d a n k u a n t i t a t i f d e n g a n 
t e k n i k a n a l i s i s , p e r t a m a m e n c a r i n i l a i r e g r e s i d a n k o r e l a s i d e n g a n Staistical Product 
A n d Service Solution (SPSS J Release 1 1 , 0 for Windows. K e d u a m e n t u k a n h a s i l 
p e n e l i t i a n . 

S e b e l u m p e n e l i t i a n i n i d i l a k u k a n m a k a l a n g k a h a w a l y a i t u m e l a k u k a n u j i 
v a l i d i t a s d a n r e l i a b i l i t a s t e r h a d a p d a t a y a n g a k a n d i p r o s e s y a i t u d a t a k u i s i o n e r . H a s i l 
p e n e l i t i a n t e n t a n g P e n g a r u h M o t i v a s i T e r h a d a p P r e s t a s i K e r j a K a r y a w a n P a d a P T . 
K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n T e r b u k t i d a r i h a s i l u j i 
h i p o t e s i s d e n g a n m e n g g u n a k a n k o m p u t e r p r o g r a m S P S S 1 ! . 0 y a n g m c n y a t a k a n t i d a k 
a d a p e n g a r u h m o t i v a s i t e r h a d a p p r e s t a s i k e r j a k a r y a w a n p a d a P T . K e r e t a A p i 
( P e r s e r o ) D i v i s i R e g i o n a l 111 S u m a t e r a S e l a t a n d e n g a n Y - 8 , 7 8 9 + 0 , 0 0 0 2 6 7 9 X i -
0 , 0 0 0 3 5 9 4 X 2 + 0 , 0 0 2 2 5 X , -i 0 , 0 0 0 3 2 5 9 X 4 . y a i t u : H , , d i t e r i m a . T e t a p i a p a b i l a d i l i h a t 
b c r d a s a r k a n p e r i n d i k a t o r m a k a t e r d a p a t i n d i k a t o r y a n g m c n y a t a k a n a d a n y a p e n g a r u h 
m o t i v a s i t e r h a d a p p r e s t a s i k c r j a k a i y a w a n p a d a P T . K e r e t a A p i ( P e r s e r o ) D i v i s i 
R e g i o n a l I I I S u m a t e r a S e l a t a n . 

X I l l 
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P E N D A H U L U A N 

A. Latar Belakang 

M a n a j e m e n s u m b e r d a y a m a n u s i a m e r u p a k a n s a l a h s a t u b i d a n g d a r i 

m a n a j e m e n u m u m y a n g m e l i p u t i s e g i - s e g i p e r e n c a n a a n , p e n g o r g a n i s a s i a n , 

p e l a k s a n a a n d a n p e n g e n d a l i a n . P r o s e s i n i t e r d a p a t d a l a m f u n g s i / b i d a n g p r o d u k s i , 

p e m a s a r a n , k e u a n g a n , m a u p u n k e p e g a w a i a n . K a r e n a s u m b e r d a y a m a n u s i a 

( S D M ) d i a n g g a p s e m a k i n p e n t i n g p e r a n a n n y a d a l a m p e n c a p a i a n t u j u a n 

p e r u s a h a a n , m a k a b e r b a g a i p e n g a l a m a n d a n h a s i l p e n e l i t i a n d a l a m b i d a n g S D M 

d i k u m p u l k a n s e c a r a s i s t e m a t i s d a l a m a p a y a n g d i s e b u t m a n a j e m e n s u m b e r d a y a 

m a n u s i a . I s t i l a h " m a n a j e m e n " m e m p u n y a i a r t i s e b a g a i k u m p u l a n p e n g e t a h u a n 

t e n t a n g b a g a i m a n a s e h a r u s n y a memanage ( m e n g e l o l a ) s u m b e r d a y a m a n u s i a . 

K e m a j u a n d i b i d a n g i l m u p e n g e t a h u a n d a n t e k n o l o g i s e r i n g m e n i m b u l k a n 

m a s a l a h y a n g b e g i t u k o m p l e k b a g i p e r u s a h a a n u n t u k m e n c a p a i t u j u a n n y a . D a l a m 

m e n a n g g a p i t a n t a n g a n t e r s e b u t , s u a t u p e r u s a h a a n d a p a t t e r u s h i d u p d a n 

b e r k e m b a n g , b i l a p e r u s a h a a n t e r s e b u t s e l a l u t a n g g a p t e r h a d a p p e r u b a h a n 

l i n g k u n g a n , p e n g e t a h a u n d a n t e k n o l o g i y a n g t e r u s m a j u d e n g a n p e s a t . 

T a n t a n g a n d a n k e s e m p a t a n y a n g a k a n d i h a d a p i b a g i p e r u s a h a a n b a i k d a r i 

d a l a m m a u p u n d a r i l u a r b e g i t u r u m i t d a n b e r a g a m . U n t u k m e n g i m b a n g i h a l 

t e r s e b u t d i p e r i u k a n s u a t u k e t e r a m p i l a n b a g i s e o r a n g m e n e j e r d a l a m m e m i m p i n 
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k a r y a w a n n y a a g a r d a p a t m e n d o r o n g e f e k t i f i t a s k e r j a d a l a m m e l a k s a n a k a n t u g a s 

y a n g d i e m b a n s e r t a d a p a t m e n y e l e s a i k a n d e n g a n b a i k t u g a s y a n g t e l a h d i b e r i k a n . 

M e n g i n g a t p e n t i n g n y a p e r a n S D M d a l a m p e r u s a h a a n a g a r t e t a p d a p a t 

b e r j a l a n t e r u s m e n e r u s d a l a m i k l i m p e r s a i n g a n b e b a s t a n p a b a t a s , m a k a p e r a n 

m a n a j e m e n S D M t i d a k l a g i h a n y a m e n j a d i t a n g g u n g j a w a b p a r a p e g a w a i a t a u 

k a r y a w a n , a k a n t e t a p i m e r u p a k a n t a n g g u n g j a w a b p i m p i n a n p e r u s a h a a n . 

P e n g e l o l a a n m a n a j e m e n S D M t e n t u s a j a h a r u s d i l a k s a n a k a n o l e h p e m i m p i n y a n g 

p r o f e s i o n a l . 

T e n a g a k e r j a m e r u p a k a n s a l a h s a t u a s p e k s u m b e r d a y a m a n u s i a y a n g 

v i t a l . S e b a g a i s a l a h s a t u f a k t o r y a n g p e n t i n g d a l a m m e l a k s a n a k a n a k t i v i t a s 

o r g a n i s a s i a t a u p e r u s a h a a n , m e r u p a k a n f a k t o r p r o d u k s i y a n g p a l i n g d o m i n a n 

d a l a m m e n e n t u k a n b e r h a s i l a t a u t i d a k n y a u s a h a p e r u s a h a a n d a l a m m e n a c a p a i 

t u j u a n n y a . S e h u b u n g a n d e n g a n i n i m e n e j e r s a n g a t p e r l u m e m p e r h a t i k a n 

b a w a h a n n y a d a l a m m e n j a l a n k a n t u g a s n y a m e l a i u i d o r o n g a n m o r a l m a u p u n 

s p i r i t u a l . 

M o t i v a s i y a n g d i b e r i k a n s e b a g a i k e k u a t a n p e n d o r o n g y a n g a k a n 

m e w u j u d k a n s u a t a u p e r i l a k u y a n g b e r t a n g g u n g j a w a b u n t u k m e n c a p a i t u j u a n 

p e r u s a h a a n . M o t i v a s i y a n g d i b e r i k a n p i m p i n a n t e r h a d a p k a r y a w a n n y a a k a n 

m e m a c u t i n g k a t k r e a t i v i t a s k e r j a k a r y a w a n d e n g a n l o y a l i t a s y a n g d i b e r i k a n 

k a r y a w a n k e p a d a p e r u s a h a a n n y a . P i m p i n a n p e r u s a h a a n p e r l u m e m o t i v a s i 

k a r y a w a n n y a a g a r b e k e r j a l e b i h b e r g a i r a h , b e r s e m a n g a t , d a n m e m i l i k i e t o s k e r j a 

y a n g t i n g g i b a g i p e r u s a h a a n . D a l a m m e l a k s a n a k a n s a s a r a n d a n t u j u a n p e r u s a h a a n 
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d i p e r i u k a n p e n g e l o l a a n s u m b e r d a y a m a n u s i a s e h i n g g a p e m b c r d a y a a n k a r y a w a n 

s e c a r a m a k s i m a l d a p a t d i c a p a i . 

P e r a n a n m o t i v a s i s e b a g a i p e n g g e r a k t e r h a d a p p r e s t a s i k e r j a y a n g a k a n d i 

c a p a i s u a t u p e r u s a h a a n m e r u p a k a n h a l y a n g s a n g a t b e r p e n g a r u h d a l a m m e n u n j a n g 

t u j u a n p e r u s a h a a n . U n t u k i t u d a l a m r a n g k a m e n i n g k a t k a n p r e s t a s i k e r j a k a r y a w a n 

d i p e r i u k a n a d a n y a d u k u n g a n a t a u m o t i v a s i o l e h p a r a m e n e j e r a g a r k i n e r j a s e t i a p 

k a r y a w a n d a l a m s u a t u p e r u s a h a a n d a p a t m e n i n g k a t , s e h i n g g a t u j u a n - t u u a n y a n g 

t e l a h d i t e t a p k a n d a l a m p e r u s a h a a n d a p a t d i r e a l i s a s i k a n . 

P e r a n a n t e n a g a k e r j a p e r l u d i p e r h a t i k a n m e n g i n g a t m a n u s i a s e b a g a i 

m a k h l u k h i d u p y a n g s e l a l u b e r i n t e r a k s i t e r h a d a p f a k t o r - f a k t o r y a n g a k a n 

m e n u r u n k a n e f e k t i f i t a s p e k e r j a a n b a g i k a r y a w a n y a n g d a p a t m e r u g i k a n 

p e r u s a h a a a n . S e h i n g g a d i p e r i u k a n a d a n y a p e r h a t i a n d a n p e n a n g a n a n k h u s u s o l e h 

p i m p i n a n p e r u s a h a a n . H a l i n i b e r k a i t a n d e n g a n a d a n y a m o t i v a s i d a n p e m o t i v a s i a n 

y a n g d i l a k u k a n p e r u s a h a a n t e r h a d a p k a r y a w a n n y a . 

O l e h k a r e n a i t u u n s u r y a n g t e r p e n t i n g d a l a m m e n c a p a i t u j u a n p e r u s a h a a n 

a d a l a h m a n u s i a , m a k a s a l a h s a t u p e r a l a t a n y a n g d i g u n a k a n a d a l a h d e n g a n 

m e m b e r i k a n m o t i v a s i a n t a r a l a i n : m e m b e r i k a n f i n a n s i a l d a n n o n f i n a n s i a l , k a r e n a 

b a g a i m a n a p u n b a i k n y a p e r a l a t a n , m e t o d e d a n m o d a l y a n g t c r s e d i a , b e l u m t e n t u 

d a p a t m e n j a m i n u s a h a t e r s e b u t b e r h a s i l k a l a u m a n u s i a n y a s e n d i r i t i d a k m a m p u 

b e r u b a h l e b i h b a i k . 

D a l a m h a l m e m o t i v a s i k a r y a w a n , m a k a p i m p i n a n p e r u s a h a a a n p e r l u 

m e m a h a m i t e n t a n g k e b u t u h a n - k e b u t u h a n m e r e k a a t a u m e n y e l i d i k i d a y a r a n g s a n g 

a p a y a n g p a l i n g b a i k u n t u k d i t e t a p k a n , k a r e n a t i n g g i r e n d a h n y a p r e s t a s i y a n g 
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d i h a s i l k a n o l e h k a r y a w a n a k a n d i p e n g a i i i h i o l e h b a g i a n m a n a y a n g m e r u p a k a n 

k e b u t u h a n k a r y a w a n b a i k k e b u t u h a n y a n g b e r s i f a t m a t e r i a l m a u p u n n o n m a t e r i a l . 

M o t i v a s i k a r y a w a n y a n g e f e k t i f a k a n m e n u m b u h k a n p r e s t a s i k e r j a y a n g 

t i n g g i d a r i k a r y a w a n y a n g a k a n m e m u n g k i n k a n t e r c a p a i n y a t u j u a n p e r u s a h a a n . 

P e r u s a h a a n y a n g i n g i n m e n c a p a i t u j u a n d e n g a n b a i k , h a r u s m e m i l i k i s e o r a n g 

m e n e j e r y a n g b a i k p u l a , a n t a r a l a i n m o t i v a s i s e o r a n g m e n e j e r b e k e i j a d e n g a n 

b a n t u a n o r a n g l a i n d e n g a n c a r a m e m b e r i k a n t u g a s - t u g a s b a g i p a r a k a r y a w a n n y a . 

H a n y a b a g i k a r y a w a n y a n g m e m i l i k i m o t i v a s i k e r j a y a n g t i n g g i d a n k o m u n i k a s i 

y a n g b a i k a k a n m e m i l i k i p r e s t a s i k e r j a y a n g t i n g g i . 

P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n m e r u p a k a n 

s a l a h s a t u B U M N y a n g b e r p e r a n d a l a m m e m b a n t u p e m e r i n t a h d i b i d a n g 

t r a n s p o r t a s i . S e b a g a i m a n a f u n g s i n y a m e l a y a n i m a s y a r a k a t d a l a m b i d a n g J a s a 

t r a n s p o r t a s i P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n 

m e m e r l u k a n p e r a n a n k a r y a w a n n y a y a n g s a n g a t v i t a l u n t u k m e n c a p a i t u j u a n d a n 

s a s a r a n p e r u s a h a a n . D a l a m h a l i n i d i p e r i u k a n a d a n y a m o t i v a s i k e i j a k a r y a w a n 

a g a r d a p a t m e m b a n t u m e n i n g k a t k a n k i n e r j a p e r u s a h a a n p a d a P T . K e r e t a A p i 

( P e r s e r o ) D i v i s i R e g i o n a l 111 S u m a t e r a S e l a t a n . 

P e n u r u n a n p r e s t a s i k e r j a k a r y a w a n d a l a m k u r u n w a k t u y a n g l a m a a k a n 

m e m i l i k i d a m p a k y a n g n e g a t i f b a g i p e r u s a h a a n , d i m a n a k a r y a w a n k u r a n g 

t e r m o t i v a s i y a n g m e n y e b a b k a n k a r y a w a n e n g g a n b e k e i j a t e p a t w a k t u , m e n u n d a 

t u g a s - t u g a s h a r i a n d a n b a n y a k m e n g h a b i s k a n w a k t u i s t i r a h a t . T u g a s - t u g a s 

d i j a l a n k a n d e n g a n t i d a k e f i s i e n . P e r u s a h a a n h a r u s m e m b e r i k a n t a n g g a p a n -

t a n g g a p a n y a n g b e m i l a i p o s i t i f a t a s k e m u n d u r a n l o y a l i t a s d a n s e m a n g a t k e r j a 
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k a r y a w a n s e h i n g g a a k a n k e m b a l i m e n g g a i r a h k a n s u a s a n a k e r j a d a n m e n i n g k a t k a n 

p r e s t a s i k e r j a k a r y a w a n . D a l a m h a l i n i d i p e r i u k a n a d a n y a m o t i v a s i k e r j a k a r y a w a n 

a g a r d a p a t m e m b a n t u m e n i n g k a t k a n k i n e r j a p e r u s a h a a n p a d a P T . K e r e t a A p i 

( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n 

B e r d a s a r k a n u r a i a n d i a t a s m a k a p e n u l i s t e r t a r i k u n t u k m e n g i d e n t i f i k a s i 

m a s a l a h y a n g a d a p a d a p e n e r a p a n m o t i v a s i y a n g d i l a k u k a n p a d a P T . K e r e t a A p i 

( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n . D e n g a n m e l a k u k a n p e n e l i t i a n 

p a d a p e r u s a h a a n i n i d e n g a n j u d u l : P e n g a r u h M o t i v a s i T e r h a d a p P r e s t a s i K e r j a 

K a r y a w a n P a d a P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n . 

B. Perumusan Masalah 

B e r d a s a r k a n l a t a r b e l a k a n g m a s a l a h y a n g a d a , m a k a m a s a l a h y a n g d a p a t 

d i r u m u s k a n d a l a m p e n e l i t i a n i n i a d a l a h s e b a g a i b e r i k u t : 

a . A p a k a h s e c a r a s i m u l t a n m o t i v a s i d a l a m h a l i n i : k e p u a s a n t e r h a d a p g a j i 

( X , ) , i n s e n t i f ( X ^ ) , p r o m o s i (X3) , d a n p e n g h a r g a a n b a k t i k e r j a ( X ^ ) 

b e r p e n g a r u h n y a t a t e r h a d a p p r e s t a s i k e r j a k a r y a w a n . 

b . A p a k a h s e c a r a p a r s i a l m o l i v a s i d a l a m h a l i n i : k e p u a s a n t e r h a d a p g a j i ( X j ) , 

i n s e n t i f ( X ^ ) , p r o m o s i ( X 3 ) , d a n p e n g h a r g a a n b a k t i k e r j a ( X ^ ) 

b e r p e n g a r u h n y a t a t e r h a d a p p r e s t a s i k e r j a k a r y a w a n . 

c . D a r i f a k t o r - f a k t o r m o t i v a s i t e r s e b u t , f a k t o r a p a k a h y a n g p a l i n g d o m i n a n 

y a n g m e m p e n g a r u h i p r e s t a s i k e i j a k a r y a w a n . 
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C . Tujuan Penelitian 

A d a p u n t u j u a n d a r i p e n e l i t i a n i n i a d a l a h s e b a g a i b e r i k u t : 

a . U n t u k m e n g e t a h u i d a n m e n g a n a l i s i s p e n g a r u h m o t i v a s i s e c a r a s i m u l t a n 

d a l a m h a l i n i : k e p u a s a n t e r h a d p g a j i ( X , ) , i n s e n t i f ( X ^ ) , p r o m o s i ( X 3 ) , 

dan p e n g h a r g a a n b a k t i k e r j a ( X ^ ) y a n g b e r p e n g a r u h n y a t a t e r h a d a p 

p r e s t a s i k e r j a k a r y a w a n . 

b . U n t u k m e n g e t a h u i d a n m e n g a n a l i s i s p e n g a r u h m o t i v a s i s e c a r a p a r s i a l 

d a l a m h a l i n i : k e p u a s a n t e r h a d a p g a j i ( X , ) , i n s e n t i f ( X j ) , p r o m o s i ( X 3 ) , 

d a n p e n g h a r g a a n b a k t i k e r j a ( X ) y a n g b e r p e n g a r u h n y a t a t e r h a d a p 

p r e s t a s i k e r j a k a r y a w a n . 

c . U n t u k m e n g e t a h u i d a n m e n g a n a l i s i s a d a k a h f a k t o r m o t i v a s i y a n g p a l i n g 

d o m i n a n y a n g b e r p e n g a r u h t e r h a d a p p r e s t a s i k e r j a k a r y a w a n . 

D. Manfaat Penelitian 

P e n e l i t i a n i n i d i h a r a p k a n d a p a t m e m e b e r i k a n m a n f a a t u n t u k p i h a k - p i h a k 

s e b a g i b e r i k u t : 

a . B a g i P e n u U s 

D e n g a n a d a n y a p e n e l i t i a n i n i , m a k a p e n u l i s d i b e r i k e s e m p a t a n u n t u k 

m e m p c r l u a s i l m u p e n g e t a h u a n d i b i d a n g e k o n o m i u m u m n y a d a n s u m b e r d a y a 

m a n u s i a k h u s u s u n y a , s e r t a d a p a t m e n a m b a h w a w a s a n p e n u l i s . 

b . Bagi P e r u s a h a a n 

S e b a g a i s a l a h s a t L m a s u k a n d a l a m p e m b e n a h a n i n t e r n p e r u s a h a a n b a i k s e b a g a i 

b a h a n e v a l u a s i m a u p u n b a h a n p e n g e m b a n g a n . 
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c. B a g i A l m a m a t e r 

D a p a t d i j a d i k a n s e b a g a i b a h a n a c u a n d a l a m m e n y u s u n p e n e l i t i a n s e l a n j u t n y a 

s e r t a d a p a t d i m a n f a a t k a n s e b a g a i s a l a h s a t u i n f o r m a s i d a l a m p e n e l i t i a n 

s e l a n j u t n y a s e h i n g g a d a p a t m e m p e r o l e h h a s i l p e n e l i t i a n y a n g l e b i h b a i k . 



B A B I I 

K A J I A N P U S T A K A DAN H I P O T E S I S 

A. Penelitian Sebelumnya 

P e n e l i t i a n s e b e l u m n y a o l e h S o f y a n A s a u r i ( 2 0 0 6 ) d e n g a n p e n e l i t i a n y a n g 

b e r j u d u l " M o t i v a s i D a l a m M e n i n g k a t k a n P r e s t a s i K e r j a K a r y a w a n P a d a 

D e p a r t e m e n T e k n o l o g i I n f o r m a s i P T . P U S R I P a l e m b a n g " . P e n e l i t i a n i n i m e m i l i k i 

s a t u p e r u m u s a n m a s a l a h y a i t u : B a g a i m a n a m o t i v a s i d a l a m u s a h a m e n i n g k a t k a n 

p r e s t a s i k e r j a k a r y a w a n p a d a d e p a r t e m e n t e k n o l o g i i n f o r m a s i P T . P u s r i 

P a l e m b a n g . 

P e n e l i t i a n i n i m e m i l i k i o p e r a s i o n a l v a r i a b e l m o t i v a s i d a n p r e s t a s i k e r j a . 

V a r i a b e l m o t i v a s i b e r i n d i k a t o r g a j i , u p a h , i n s e n t i f , p e n g h a r g a a n b a k t i k e r j a d a n 

p r o m o s i . V a r i a b e l p r e s t a s i k e r j a b e r i d i k a t o r h a s i l k c r j a . D a t a p r i m e r s i s i e m b e r u p a 

p e m b a g i a n g a j i , p e n e r i m a a n d a n p e n e m p a t a n k a r j ' a w a n , t a n g g u n g j a w a b 

p e r u s a b a a n t e r b a d a p k a r y a w a n d a n f a s i l i t a s k e r j a . S e d a n g k a n d a t a s e k u n d e r y a i t u 

t e n t a n g s e j a r a h s i n g k a t p e r u s a h a a n , a k t i v i t a s p e r u s a h a a n d a n s t r u k t u r p e r u s a h a a n . 

P e n e l i t i a n i n i m e n g g u n a k a n a n a l i s i s k u a n t i t a t i f d e s k r i p t i f . P e n e l i t i a n i n i 

m e n u n j u k a n b a h w a k e b i j a k s a n a a n p a d a P T . P u s r i t e r h a d a p k a r \ a w a n n y a m a s i h 

r e n d a h , i n i y a n g m e n y e b a b k a n k u r a n g b e r p r e s t a s i n y a k e i j a k a r y a w a n , d a n 

m e m b u a t k a r y a w a n h a n y a b e k e r j a u n t u k m e m e n u h i s t a n d a r y a n g y a n g t e l a h 

d i t e t a p k a n o l e h p e r u s a h a a n , w a l a u p u n g a j i y a n g d i t e t a p k a n s u d a l i s e s u a i s t a n d a r 

8 
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u p a h m i n i m u m R e g i o n a l D a e r a h ( U M R D ) y a n g t e l a h d i t e t a p k a n o l e h d e p a r t e m e n 

t e n a g a k e r j a p r o p i n s i S u m a t e r a S e l a t a n . 

S e d a n g k a n i n s e n t i f m e n j a d i s a l a h s a t u y a n g m e n d u k u n g b a g i k a r y a w a n 

y a n g t e l a h d i b e r i k a n o l e h p e r u s a h a a n p a d a s a a t a t a u k e t i k a p r o d u k s i m e l e b i h i 

s t a n d a r . K e l u h a n - k e l u h a n k a r y a w a n d a p a t d i r e a l i s a s i k a n w a l a u p u n t i d a k 

s e p e n u h n y a d a p a t d i p e n u h i p i h a k m a n a j e m e n p e r u s a h a a n . S u a s a n a k e r j a p a d a P T . 

P u s r i s a n g a t m e n d u k u n g j a l a n n y a a k t i v i t a s p e r u s a h a a n y a n g s a n g a t p a d a t . 

L i n g k u n g a n y a n g b e r s i h d a n t e r t a t a d e n g a n r a p i , d i j a d i k a n f a c t o r p e n d u k u n g 

s e t i a p p e k e r j a a n y a n g d i l a k u k a n o l e h k a r y a w a n . 

B . L a n d a s a n T e o r i 

1 . M o t i v a s i 

a . P e n g e r t i a n M o t i v a s i 

M o t i v a s i {motivation) b e r a s a l d a r i p e r k a t a a n b a h a s a l a t i n , y a i t u movere y a n g 

b e r a t i " m e n g g e r a k a n " , {To M o v e ) . A d a p u n m a c a m - m a c a m r u m u s a n 

p e n g e r t i a n m o t i v a s i : 

M e n u r u t V e i t h z a l R i v a i , ( 2 0 0 5 : 4 5 5 ) . M o t i v a s i a d a l a h s e r a n g k a i a n 

s i k a p d a n n i l a i - n i l a i y a n g m e m p e n g a r u h i i n d i v i d u u n t u k m e n c a p a i h a l y a n g 

s p e s i f i k s e s u a i d e n g a n t u j u a n i n d i v i d u . 

M e n u r u t J . W i n a r d i , ( 2 0 0 2 : 6 ) . M o t i v a s i a d a l a h s u a t u k e k u a t a n 

p o t e n s i a l y a n g a d a d a l a m d i r i s e o r a n g m a n u s i a , y a n g d a p a t 

d i k e m b a n g k a n n y a s e n d i r i , a t a u d i k e m b a n g k a n o l e h s e j u m l a h k e k u a t a n l u a r 

y a n g p a d a i n t i n y a b e r k i s a r s e k i t a r i m b a l a n m o n e l e r , d a n i m b a l a n n o n 

i n o n e t e r , y a n g d a p a t m e m p e n g a r u h i h a s i l k i n e r j a n y a s e c a r a p o s t i f a t a u 
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s e c a r a n e g a t i f , h a l m a n a t e r g a n t u n g p a d a s i t u a s i d a n k o n d i s i y a n g d i h a d a p i 

o r a n g y a n g b e r s a n g k u t a n . 

M e n u r u t G i b s o n ( 2 0 0 2 : 9 4 ) . M o t i v a s i a d a l a h s u a t u k o n s e p y a n g 

d i g u n a k a n j i k a m e n g u r a i k a n k e k u a t a n - k e k u a t a n y a n g b e k e i j a t e r h a d a p a t a u 

d i d a l a m d i r i i n d i v i d u u n t u k m e m e n u h i d a n m e n g a r a h k a n p e r i l a k u . 

M e n u r u t M a r t i n H a n d o k o ( 1 9 9 9 ; 9 ) . M o t i v a s i a d a l a h s u a t u t e n a g a 

a t a u f a k t o r y a n g m e n i m b u l k a n , m e n g a r a h k a n d a n m e n g o r g a n i s a s i k a n 

t i n g k a h l a k u n y a . 

M e n u r u t A l e x N . S , ( 2 0 0 1 : 1 0 6 ) . M o t i v a s i a d a l a h p r o s e s p e n b e r i a n 

m o t i f ( p e n g g e r a k ) b e k e r j a k e p a d a b a w a h a n s e d e m i k i a n r u p a s e h i n g g a 

m e r e k a m a u b e k e r j a i k h l a s d e m i t e r c a p a i n y a t u j u a n o r g a n i s a s i s e c a r a e f i s i e n . 

D a r i d e f i n i s i y a n g a d a m a k a p e n u l i s m e n y i m p u l k a n b a h w a M o t i v a s i 

a d a l a h s u a t u f a k t o r a t a u k e k u a t a n y a n g m e n d o r o n g s e s e o r a n g u n t u k 

m e l a k u k a n s u a t u t i n d a k a n u n t u k m e n c a p a i h a t - h a l s p c s i f i k s e s u a i d e n g a n 

t u j u a n i n d i v i d u . 

b. Teori Motivasi 

B e r b a g a i p a n d a n g a n u t a m a y a n g a k a n m e m b a n t u k i t a m e m a h a m i 

b a g a i m a n m o t i v a s i m e m p e n g a r u h i p r e s t a s i k e r j a y a i t u m e l a i u i t i g a t e o r i 

m o t i v a s i b e r i k u t ( H e i d j r a h m a n d a n S u a d H u s n a n , 2 0 0 2 : 1 9 7 ) 

1 ) T e o r i i s i {Content Theory) 

T e o r i n i m e n e k a n k a n a r t i p e n t i n g n y a p e m a h a m a n f a k t o r - f a k t o r y a n g a d a 

d i d a l a m i n d i v i d u y a n g m e n y e b a b k a n m e r e k a b e r t i n g k a h l a k i i t e r t e n t u . 

T e o r i a k a n m a n c o b a m e n j a w a b p c r t a n y a a n - p c r l a n y a a n s e p e r t i : 
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7 ) M e n i n g k a t l k a n l o y a l i t a s , k r e a t i v i t a s d a n p a r t i s i p a s i k a r y a w a n . 

8 ) M e n i n g k a t k a n t i n g k a t k e s e j a h t e r a a n k a r y a w a n . 

9 ) M e m p e t i n g g i r a s a t a n g g u n g j a w a b t e r h a d a p t u g a s - t u g a s n y a . 

1 0 ) M e n i n g k a t k a n e f i s i c n s i p e n g g u n a a n a l a t - a l a t d a n b a h a n b a k u . 

d. A s a s - A s a s M o t i v a s i 

M e n u r u t M a l a y u S . P h a s i b u a n ( 2 0 0 6 : 1 4 7 ) , a z a s - a z a s m o t i v a s i 

m e n c a k u p l i m a a s a s , y a i t u s e b a g a i b e r i k u t : 

1 ) A s a s M e n g i k u t s e r t a k a n 

A s a s m e n g i k u t s e r t a k a n m a k s u d n y a m e n g a j a k b a w a h a n u n t u k i k u t 

b e r p a r t i s i p a s i d a n m e m b e r i k a n k e s e m p a t a n k e p a d a m e r e k a 

m e n g a j u k a n i d e - i d e , r e k o m e n d a s i d a l a m p r o s e s p e n g a m b i l a n 

k e p u t u t s a n . 

2 ) A s a s K o m u n i k a s i 

A s a s k o m u n i k a s i m a k s u d n y a m e n g i n f o r m a s i k a n s e c a r a j e l a s t e n t a n g 

t u j u a n y a n g i n g i n d i c a p a i , c a r a m e n g e r j a k a n n y a d a n k e n d a l a y a n g 

d i h a d a p i . 

3 ) A s a s P e n g a k u a n 

A s a s p e n g a k u a n m a k s u d n y a m e m b e r i k a n p e n g h a r g a a n d a n 

p e n g a k u a n y a n g t e p a t s e r t a w a j a r k e p a d a b a w a h a n a t a s p r e s t a s i k e r j a 

y a n g d i c a p a i n y a . 

4 ) A s a s W e w e n a n g Y a n g D i d e l e g a s i k a n 

Y a n g d i m a k s u d d e n g a n a s a s w e w e n a n g y a n g d i d e l e g a s i k a n a d a l a h 

m c n d e l e g a s i k a n s e b a g a i w e w e n a n g s e r t a k e b e b a s a n k a r v a w a n u n t u k 



1 1 

s e p e r t i : k e b u t u h a n a p a y a n g d i c o b a d i p u a s k a n o l e h s e s e o r a n g ? A p a 

y a n g m e n y e b a b k a n m e r e k a m e l a k u k a n s e s u a t u ? D a l a m p a n d a n g a n 

i n i , s e t i a p i n d i v i d u m e m p u n y a i k e b u t u h a n y a n g a d a d i d a l a m ( i n n e r 

n e e d s ) y a n g m e n y e b a b k a n m e r e k a d i d o r o n g , d i t e k a n a t a u d i m o t i v i s i r 

u n t u k m e m e n u h i n y a 

2 ) T e o r i P r o s e s {Process Theory) 

T e o r i P e n g u a T e o r i p r o s e s m e n e k a n k a n p a d a b a g a i m a n a d a n d e n g a n 

t u j u a n a p a s e t i a p i n d i v i d u d i m o t i v i s i r . D a l a m p a n d a n g a n t e o r i i n i 

k e b u t u h a n h a n y a l a h s a l a h s a t u e l e m e n d a l a m s u a t u p r o s e s t e n t a n g 

b a g a i m a n a p a r a i n d i v i d u b e r t i n g k a h l a k u . 

3 ) T e o r i P e r k u a t a n {Reinforcement Theory) 

T e o r i i n i h a n y a m e n j e l a s a k a n b a g a i m a n a k o n s e k u e n s i p r i l a k u d i 

m a s a y a n g l a l u m e m p e n g a r u h i t i n d a k a n d i m a s a y a n g a k a n d a t a n g 

d a l a m s u a t u s i k l u s p r o s e s b e l a j a r . 

c. Tujuan Motivasi 

M e n u r u t M a l a y u S . P H a s i b u a n ( 2 0 0 6 : 1 4 6 ) t u j u a n m o t i v a s i a n a t a r a 

l a i n s e b a g a i b e r i k u t : 

1 ) M e n i n g k a t k a n m o r a l d a n k e p u a s a n k e r j a k a r y a w a n . 

2 ) M e n i n g k a t k a n p r o d u k t i v i t a s k e r j a k a r y a w a n . 

3 ) M e m p e r t a h a n k a n k e s t a b i l a n k a r y a w a n p e r u s a h a a n . 

4 ) M e n i n g k a t k a n k e d i s i p l i n a n k a r y a w a n . 

5 ) M e n g e f e k t i f k a n p e n g a d a a a n . 

6 ) M e n c i p t a k a n s u a s a n a d a n h u b u n g a n k e r j a y a n g b a i k . 
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m e n g a m b i l k e p u t u s a n d a n b e r k r e a t i v i t a s d a n m e l a k s a n a k a n t u g a s -

t u g a s a t a s a n a t a u m a n e j e r . D a l a m p e n d e l e g a s i a n i n i , m a n e j e r h a r u s 

m y a k i n k a n b a w a h a n b a h w a k a r y a w a n m a m a p u d a n d i p e r c a y a d a p a t 

m e n y e l e s a i k a n t u g a s - t u g a s i t u d e n g a n b a i k . 

5 ) A s a s P e r h a t i a n T i m b a l B a l i k 

A s a s p e r h a t i a n t i m b a l b a l i k a d a l a h m e m o t i v a s i b a w a h a n d e n g a n 

m e n g e m u k a k a n k e i n g i n a n a t a u h a r a p a n p e r u s a h a a a n d i s a m p i n g 

b e r u s a h a m e m e n u h i k e b u t u h a n - k e b u t u h a n y a n g d i h a r a p k a n b a w a h a n 

d a r i p e r u s a h a a n . 

e. Metode Motivasi 

M e n u r u t M a l a y u S . P h a s i b u a n ( 2 0 0 6 : 1 4 9 ) , m e t o d e m o t i v a s i a d a d u a , 

y a i t u s e b a g a i b e r i k u t : 

1 ) M o t i v a s i l a n g s u n g ( D i r e c t M o t i v a t i o n ) 

M o t i v a s i l a n g s u n g a d a l a h m o t i v a s i ( m a t e r i i l d a n n o n m a l e r i i l ) y a n g 

d i b e r i k a n s e c a r a l a n g s u n g k e p a d a s e t i a p i n d i v i d u k a r y a w a n u n t u k 

m e m e n u h i k e b u t u h a n s e r t a k e p u a s a n n y a . 

2 ) M o t i v a s i t a k l a n g s u n g ( I n d i r e c t M o t i v a t i o n ) 

M o t i v a s i t a k l a n g s u n g a d a l a h m o t i v a s i y a n g d i b e r i k a n h a n y a 

m e r u p a k a n f a s i l i t a s - f a s i l i t a s y a n g m e n d u k u n g s e r t a m e n u n j a n g 

g a i r a h k e r j a / k e i a n c a r a n t u g a s s e h i n g g a p a r a k a r y a w a n b e t a h d a n 

b e r s e m a n g a t m e l a k u k a n p e k e r j a a n n y a . 
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f. Jenis-Jenis Motivasi 

M e n u r u t H e i d j r a c h m a n R a n u p a n d o j o d a n S u a d H u s n a n ( 2 0 0 2 : 2 0 4 ) 

b a h w a d i s a m p i n g i t u m o t i v a s i j u g a d a p a t d i b a g i m e n j a d i : 

1 ) M o t i v a s i P o s i t i f 

M o t i v a s i p o s i t i f a d a l a h p r o s e s u n t u k m e n c o b a m e m p e n g a r u h i o r a n g 

l a i n a g a r m e n j a l a n k a n s e s u a t a u y a n g k i t a i n g t n k a n d e n g a n c a r a 

m e m b e r i k a n k e m u n g k i n a n u n t u k m e m p e r o i e h h a d i a h . 

M a c a m - m a c a m m o t i v a s i p o s i t i f a n t a r l a i n : 

a ) P e n g h a r g a a n a t a s p e k e r j a a n y a n g d i l a k u k a n . 

P e n g a k u a n t e r h a d a p p e k e r j a a n y a n g d i l a k u k a n d e n g a n b a i k o l e h 

p i m p i n a n a k a n m e n y e n a n g k a n k a r y a w a n . 

b ) I n f o r m a s i . 

M e m b e r i k a n i n f o r m a s i k e p a d a k a r y a w a n t e n t a n g l a t a r b e l a k a n g 

a t a u a l a s a n s u a t u t i n d a k a n , m e r u p a k a n l a n d a s a n u n t u k m e m b e r i k a n 

p e r i n t a h d a n j u g a p e m b e r i a n i n f o r m a s i y a n g j e l a s a k a n s a n g a t 

b e r g u n a u n t u k m e n g h i n d a r i a d a n y a g o s i p , d e s a s - d e s u s d a n 

s e b a g a i n y a . 

c ) P e m b e r i a n p e r h a t i a n y a n g t u l u s k e p a d a k a r y a w a n s e b a g a i s e o r a n g 

i n d i v i d u . 

S u a t u p e r h a t i a n y a n g t u l u s k e p a d a k a r y a w a n a k a n m e n i m b u l k a n 

d a m p a k y a n g b e r b e d a - b e d a a d a k a l a n y a b a i k d a n a d a j u a g y a n g 

b u r u k . O l e h k a r e n a i t u , p e h a t i a n y a n g d i b e r i k a n k e p a d a k a r y a w a n 

t i d a k b o l e h b e r l e b i h - l e b i h a n . 
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d ) P e r s a i n g a n 

P a d a u m u m n y a s e t i a p o r a n g s e n a n g b e r s a i n g s e c a r a j u j u r . S i k a p 

d a s a r i n i l a h b i a s a d i m a n f a a t k a n o l e h p a r a p i m p i n a n d e n g a n 

m e m b e r i k a n r a n g s a n g a n ( m o t i v a s i ) p e r s a i n g a n y a n g s e h a t d a l a m 

m e n j a l a n k a n p e k e r j a a n . P e m b e r i a n h a d i a h u n t u k y a n g m e n a n g 

m e r u p a k a n b e n t u k m o t i v a s i p o s i t i f . 

e ) P a r t i s i p a s i 

P a r t i s i p a s i y a n g d i g u n a k a n s e b a g a i s a l a h s a t u b e n t u k m o t i v a s i 

p o s i t i f b i s a d i k e n a l s e b a g a i " d e m o c r a t i c m a n g e m e n t " ( m a n a j e m e n 

y a n g d e m o k r a t i s ) . D e n g a n a d a n y a p a r t i s i p a s i s e p e r t i i n i a k a n 

d i p e r o l e h m a f a a t s e p e t i : b i s a d i b u a t n y a k e p u t u s a n y a g b a i k 

( k a r e n a b a n y a k n y a s u m b a n g a n p i k i r a n ) , a d a n y a p e n e r i m a a n y a n g 

l e b i h b e s a r t e r h a d a p p e r i n t a h y a n g d i b e r i k a n d a n a d a n y a p e r a s a a n 

d i p e r i u k a n [feeling of importance). 

f ) K e b a n g g a a n 

P e n g g u n a a n k e b a n g g a a n s e b a g a i a l a t m o t i v a s i a t a u " o v e r l a p " 

d e n g a n p e r s a i n g a n d a n p e m b e r i a n p e n g h a r g a a n . M e m b e r i k a n 

t a n t a n g a n y a n g w a j a r , k e b e r h a s i l a n m e n g a l a h k a n t a n t a n g a n 

t e r s e b u t a k a n m e n i m b u l k a n k e b a n g g a a n t e r h a d a p p a r a k a r y a w a n . 

g ) U a n g 

P e n g g u n a a n u a n g s e b a g a i a l a t m o t i v a s i l e r u t a m a b e r g u n a u n t u k 

m c m u a s k a n k e b u t u h a n e k o n o m i k a r y a w a n . 
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2 ) M o t i v a s i N e g a t i f 

M o t i v a s i n e g a t i f a d a l a h m o t i v a s i y a n g d i k l a k u k a n t e r h a d a p p a r a 

k a r y a w a n d i p e n g a r u h i u i n t u k m e l a k s a n a k a n p e k e r j a a n m e l a i u i 

p e n g u n a a n k e k u a t a n y a n g m e n a k u t k a n p a r a k a r a y a w a n . M e l a i u i c a r a 

i n i p r e s t a s i k e r j a d a p a t m e n i n g k a t , n a m u n s e m u a i t u d a l a m j a n g k a 

w a k t u p e n d e k , s e l a m a s u m b e r a n c a m a n m a s i h a d a . 

g. Proses Motivasi 

M e n u r u t M a l a y u S . P H a s i b u a n ( 2 0 0 6 : 1 5 1 ) , p r o s e s m o l i v a s i a d a l a h 

s e b a g a i b e r i k u t : 

1 ) T u j u a n 

D a l a m p r o s e s m o t i v a s i p e r l u d i t e t p a k a n t e r l e b i h d a h u l u t u j u a n 

o r a g a n i s a s i , b a r u k e m u d i a n k a r y a w a n d i m o t i v a s i k e a r a h t u j u a n i t u . 

2 ) M e n g e t a h u i K e p e n t i n g a n 

H a l y a n g p e n t i n g d a l a m p r o s e s m o t i v a s i a d a l a h m e n g e t a h u i k c i n g i n a n a 

k a r y a w a n d a n t i d a k h a n y a m e l i h a t d a r i s u d u t k e p e n t i n g a n p i m p i n a n 

a t a u p e r u s a h a a n s a j a . 

3 ) K o m u n i k a s i E f e k t i f 

D a l a m p r o s e s m o t i v a s i h a r u s d i l a k u k a n k o m u n i k a s i y a n g b a i k d e n g a n 

b a w a h a n . B a w a h a n h a r u s m e n g e t a h u i a p a y a n g a k a n d i p e r o l e h n y a d a n 

s y a r a t a p a s a j a y a n g h a r u s d i p e n u h i n y a s u p a y a i n s e n t i f t e r s e b u t 

d i p e r o l e h n y a . 

4 ) I n t e g r a s i T u j u a n 
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P r o s e s m o t i v a s i p e r l u u n t u k m e n y a t u k a n t u j u a n o r g a i s a s i d a n t u j u a n 

k e p e n t i n g a n k a r y a w a n . T u j u a n o r g a n i s a s i a d a l a h needscomplex y a i t u 

u n t u k m e m p e r o l e h l a b a s e r t a p e r l u a s a n p e r u s a h a a n , s e d a n g k a n t u j u a n 

i n d i v i d u k a r y a w a n i a I a h p e m e n u h a n k e b u t u h a n d a n k e p u a s a n . J a d i , 

t u j u a n o r g a n i s a s i d a n k a r y a w a n h a r u s d i s a t u k a n d a n u n t u k i t u p e n t i n g 

a d a n y a p e n y c s u a i a n m o t i v a s i . 

5 ) F a s i l i t a s 

M a n e j e r p e n t i n g u n t u k m e m b e r i k a n b a n t u a n f a s i l i t a s k e p a d a o r g a i n s a s i 

d a n i n d i v i d u k a r y a w a n y a n g a k a n m e n d u k u n g k e i a n c a r a n p e l a k s a n a a n 

p e k e r j a a n , s e p e r t i m c m b e r i b a n t u a n k e n d a r a a n k e p a d a s r t / e s m r t w . 

6 ) T e a m w o r k 

M a n e j e r h a r u s m e n e t u k a n time work y a n g t e r k o o r d i n a s i b a i k y a n g 

m e n c a p a i t u j u a n p e r u s a h a a n . T e a m w o r k p e n t i n g k a r e n a d a l a m s u a t u 

p e r u s a h a a n b i a s a n y a t e r d a p a t b a n y a k b a g i a n . 

h. Faktor-Faktor Yang Mempengaruhi Motivasi 

M e n u r u t H e r z b e r g , f a k t o r y a n g b e r p e r a n s e b a g a i m o t i v a t o r t e r h a d a p 

k a r y a w a n y a k n i y a n g m c m u a s k a n d a n m e n d o r o n g u n t u k b e k e r j a l e b i h b a i k . 

A d a p u n f a k t o r - f a k t o r t e r s e b u t ( A l e x N . S , : 2 0 0 1 : 3 3 1 ) y a i l u : 

1) K e b e r h a s i l a n 

2 ) i ' e n g a k u a n 

3 ) P e k e r j a a n i t u s e n d i r i 

4 ) T a n g g u n g j a w a b 

5 ) K e m u n g k i n a n b e r k e m b a n g 
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6 ) K e m a j u a n 

R a n g k a i a n M o t i v a s i d i a t a s m e l u k i s k a n h u b u n g a n s e o r a n g d e n g a n 

a p a y a n g d i k e r j a k a n y a k n i k a n d u n g a n k e i j a p a d a p r e s t a s i n y a d a n t u g a s n y a . 

S e l a n j u t n y a f a c t o r - f a k t o r H y g i e n e y a n g d a p a t m e n i m b u l k a n r a s a t i d a k p u a s 

k a r y a w a n ( A l e x N . S , 2 0 0 1 : I 3 3 ) a d a l a h : 

1 ) K e b i j a k s a n a a n 

2 ) G a j i 

3 ) K o n d i s i k e r j a , s t a t u s p r o s e d u r p e r u s a h a a n 

4 ) M u t u h u b u n g a n a n t a r p r i b a d i d i a n t a r a r e k a n - r e k a n s e k e r j a d e n g a n 

a t a s a n d a n b a w a h a n . 

A g a r t e r d a p a t s i k a p p o s i t i f d a r i p a r a b a w a h a n n y a m a k a m e n u r u t 

g a g a s a n H e r z b e r g ( A l e x N . S , 2 0 0 1 : 1 3 4 ) p a r a p e m i m p i n h a r u s m e m b e r i k a n 

m o t i v a s i k e p a d a b a w a h a n , a g a r d a p a t t e r c a p a i m a k a p e r l u , m e m p e r h a t i k a n 

b e b e r a p a h a ! s e p e r t i b e r i k u t : 

1 ) K e b e r h a s i l a n 

2 ) P e n g a k u a n 

3 ) P e k e r j a a n i t u s e n d i r i 

4 ) T a n g g u n g j a a w a b 

5 ) P e n g e m b a n g a n 

M e n u r u t M . M a n u l a n g ( 2 0 0 0 : 1 5 0 ) m c n y a t a k a n b a h w a m o t i v a s i d a p a t 

d i g o l o n g k a n s e b a g a i b e r i k u t : 

I ) M a t e r i i n s e n t i f 
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Y a i t u s e g a l a d a y a p e r a n g s a n g y a n g d a p a t d i n i l a i d e n g a n u a n g t e r m a s u k 

. d a l a m s e k e l o m p o k m a t e r i a l i n s e n t i f . S e b a l i k n y a s e m u a j e n i s p e r a n g s a n g 

y a n g l i d a k d a p a l d i n i l a i d e n g a n u a n g t e r m a s u k m o t i v a s i y a n g n o n 

m a t e r i a l i n s e n t i f . 

2 ) N o n m a t e r i a l i n s e n t i f i n i m e l i p u t i a n t a r l a i n : 

a ) P e n e m p a t a n y a n g t e p a t . 

b ) P r o m o s i y a n g s i s t e m a t i k 

c ) T u r u t s e r t a n y a w a k i l - w a k i l p e g a w a i d a l a m p e n g a m b i l a n k e p u t u s a n 

d i d a l a m p e r u s a h a a n . 

d ) K o n d i s i p e k e r j a a n y a n g m e n y e n a n g k a n . 

e ) P e m b e r i a n i n f o r m a s i l e n t a n a g p e r u s a h a a n . 

f ) F a s i l i t a s r e k r e a s i . 

g ) P e n j a g a a n k e s e h a l a n . 

h ) P e r u m a h a n . 

M e n u r u t T e o r i A . H . M a s l o w . K e b u t u h a n m a n u s i a d i i b a r a t k a n t a n g g a 

b a h w a s e s e o r a n g t i d a k a k a n b e r u s a h a u n t u k m e m n u h i k e b u t u h a n y a n g 

b e r a d a p a d a t i n g k a t t a n g g a y a n g l e b i h t i n g g i s e b e l u m k e b u t u h a n y a n g l e b i h 

r e n d a h t e r p e n u h i . T e o r i i n i p e r l u m e n j a d i p e r t i m b a n g a n b a g i m a n a j e m e n d i 

d a l a m m e m o t i v a s i k a r y a w a n n y a . S e p e r t i s a n d a n g , p a n g a n d a n p a p a n , 

( k e b u t u h a n p r i m e r ) m a k a , u k a r e l a u n t u k m e m o t i v a s i p a d a j c n j a n g a t a u 

t a n g g a y a n g l e b i h t i n g g i , m i s a l n y a r a s a a m a n , k e b u t u h a n s o s i a l , 

p e n g h a r g a a n ( a k t u a l i s a s i ) . 
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A d a p u n f a k t o r - f a k t o r y a n g m e m p e n g a r u h i m o t i v a s i y a n g t e r d a p a t 

d a l a m p e d o m a n P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l H I S u m a t e r a 

S e l a t a n . 

a ) G a j i a d a l a h b a l a s j a s a y a n g d i b a y a r k a n s e c a r a p e r i o d i k k e p a d a k a r y a w a n 

t e t a p s e r t a m e m p u n y a i j a m i n a n y a n g p a s t i . 

K e t e n t u a n g a j i d i d a s a r k a n a t a s d a s a r : 

1 ) A z a s K e a d i l a n y a i t u d i s e s u a i k a n d e n g a n j e n i s p e k e r j a a n , r i s i k o 

p e k e r j a a n , t a n g g u n g j a w a b , j a b a t a n p e k e r j a . 

2 ) A z a s l a y a k d a n w a j a r , t o l o k u k u r l a y a k a d a ' a h r e l a t i f , p e n e t a p a n 

b e s a m y a g a j i d i d a s a r k a n a l a s b a t a s u p a h m i n i m a l p e m e r i n t a h . 

b ) P e m b e r i a n I n s e n t i f 

I n s e n t i f a d a l a h k e p u a s a n a t a u t a m b a h a n b a l a s j a s a y a n g d i b e r i k a n k e p a d a 

k a r y a w a n t e r t e n t u y a n g b e r p r e s t a s i d i a t a s p r e s t a s i s t a n d a r y a n g d i t e n t u k a n 

p e r u s a h a a n . P e m b e r i a n i n s e n t i f p a d a P T . K e r e t a A p i ( P e r s e r o ) D i v i s i 

R e g i o n a l I I I S u m a t e r a S e l a t a n i n i d i d a s a r k a n a t a s p e k e r j a a n y a n g s i f a t n y a 

i n s e d e n t i l , p e k e r j a a n l a n g s u n g a t a u p e k e r j a a n d i l a p a n g a n . 

c ) P r o m o s i a d a l a h p e n g a n g k a t a n s e o r a n g k a r y a w a n u n t u k m e n g i s i s u a t u 

j a b a t a n y a n g l e b i h t i n g g i d a l a m f o r m a s l s u a t u u n i t k e r j a . P r o m o s i 

k a r y a w a n d i l a k u k a n a t a s d a s a r k e c a k a p a n , s e n i o r i t a s d a n p e n d i d i k a n . 

d ) P e n g h a r g a a n b a k t i k e r j a a d a l a h p e n g h a r g a a n y a n g d i b e r i k a n o l e h 

p e r u s a h a a n k e p a d a k a r y a w a n k a r e n a p e n g a b d i a n n y a k e p a d a p e r u s a h a n . 

P e n g h a r g a a n b a k t i k e r j a d i l a k u k a n a t a s d a s a r p e n g a b d i a n a t a u m a s a k e r j a 
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t e r t e n t u . D a l a m p e r u s a h a a n i n i p e n g h a r g a a n b a k t i k e r j a d i b e r i k a n k e p a d a 

s e t i a p k a r y a w a n y a n g t e l a h m e n g a b d i s e l a m 3 0 t a h u n . 

D a r i b e r b a g a i l i t e r a t u r y a n g a d a m a k a u k u r a n a t a u f a k t o r m o t i v a s i 

y a n g d a p a t p e n u l i s t e n t u k a n a d a l a h s e b a g a i b e r i k u t : 

1 ) G a j i 

2 ) P e m b e r i a n I n s e n t i f 

3 ) P r o m o s i 

4 ) P e n g h a r g a a n b a k t i k e r j a 

2 . P r e s t a s i K e r j a 

a . P e n g e r t i a n P r e s t a s i K e r j a 

M e n u r u t M a l a y u S . P h a s i b u a n ( 2 0 0 6 : 9 3 ) P r e s t a s i k e r j a a d a l a h s u a l u h a s i l 

k e r j a y a n g d i c a p a i s e s e o r a n g d a l a m m e l a k s a n a k a n t u g a s - t u g a s y a n g 

d i b e b a n k a n k e p a d a n y a y a n g d i d a s a r k a n a t a s k e c a k a p a n , p e n g a l a m a n d a n 

k e s u n g g u h a n s e r t a w a k t u p e n y e l e s a i a n p e k e r j a a n t e r s e b u t . 

P r e s t a s i k e r j a a d a l a h s u a t u p e n i l a i a n y a n g m e m b a n d i n g k a n a n t a r a h a s i l 

n y a t a d e n g a n s t a n d a r p r e s t a s i ( S i r a i t , 1 9 9 9 : 2 5 4 ) . 

M e n u r u t T . h a n i H a n d o k o ( 1 9 9 9 : 2 0 5 ) , p r e s t a s i k e r j a a d a l a h p e n a m p i l a n 

k a r y a w a n a t a u p o t e n s i k e i j a k a r y a w a n d a l a m u p a y a m e n g e m b a n g k a n d i r i 

u n t u k k e p e n t i n g a n p e r u s a h a a n d a n o r g a n i s a s i . 

D a r i b e b e r a p a d e f i n i s i y a n g a d a p e n u l i s m e n y i m p u l k a n b a h w a p r e s t a s i 

k e r j a a d a l a h s u a t u k e m a m p u a n k e i j a s e s e o r a n g d e n g a n m e m b a n d i n g k a n 

a n t a r a p e m b e r i a n t n a g g u n g j a w a b y a n g t e l a h d i b e r i k a n d e n g a n 

p e l a k s a n a a n n y a . 
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b. Penilaian Prestasi Kerja 

M e n u r u t T . H a n i H a n d o k o ( 2 0 0 1 : 1 3 5 ) , p e n i l a i a n p r e s t a s i k e r j a 

ipeformance appraisal) a d a l a h p r o s e s m e l a l u i m a n a o r g a n i s a s i - o r g a n i s a s i 

m e n g e v a l u a s i a t a u m e n i l a i p r e s t a s a i k e r j a k a r y a w a n . D a l a m p e n i l a i a n 

p r e s t a s i k e r j a t e r d a p a t 1 0 m a n f a a t a t a u k e g u n a a n - k e g u n a a n y a n g d a p a t 

d i p e t i k , y a i t u : 

1 ) P e r b a i k a n p r e s t a s i k e r j a 

2 ) P e n y c s u a i a n - p e n y c s u a i a n k o m p e n s a s i 

3 ) K e p u t u s a n - k e p u t u s a n p e n e m p a t a n 

4 ) K e b u r t u h a n - k e b u t u h a n l a i n d a n p e n g e m b a n g a n 

5 ) P e r e n c a n a a n d a n p e n g e m b a n g a n k a r i e r 

6 ) P e n y i m p a n g a n - p e n y i m p a n g a n p r o s e s s t a l i n g 

7 ) K e t i d a k a k u a r a t a n i n f o r m a s i 

8 ) K e s a l a h a n - k e s a l a h a n d e s a i n p e k e r j a a n 

9 ) K e s e m p a t a n k e r j a y a n g a d i l 

1 0 ) T a n t a n g a n - t a n t a n g a n c k s t e m a i 

M e n u r u t S o e k i d j o N o t o a t m o j o ( 2 0 0 3 : 1 4 1 ) . D a l a m k e h i d u p a n s u t u 

o r g a n i s a s i a d a b e b e r a p a a s u m s i t e n t a n g p e r i l a k u m a n u s i a s e b a g a i s u m b e r 

d a y a m a n u s i a , y a n g m e n d a s a r i p e n t i n g n y a p e n i l a i a n p r e s t a s i k e r j a . A s u m s i -

a s u m s i t e r s e b u t a n t a r a l a i n s e b a g a i b e r i k u t : 

1 ) S e t i a p o r a n g i n g i n m e m i l i k i p e l u a n g u n t u k m e n g e m b a n g k a n 

k e m a m p u a n k e r j a n y a s a m p a i t i n g k a t y a n g m a k s i m a l . 
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2 ) S e t i a p o r a n g i n g i n m e n d a p a t p e n g h a r g a a n a p a b i l a i a d i n i l a i 

m a l a k s a n a k a n t u g a s a d e n g a n b a i k . 

3 ) S e t i a p o r a n g i n g i n m e n g e t a h u i s e c a r a p a s t i t a n g g a k a r i e r y a n g 

d i n a i k i n y a a p a b i l a d a p a t m e l a k s a n a k a n t u g a s a n y a d e n g a n b a i k . 

4 ) S e t i a p o r a n g i n g i n m c n d a p a l p c r l a k u a n y a n g o b j e k t i f d a n p e n i l a i a n 

d a s a r p r e s t a s i k e r j a n y a . 

5 ) S e t i a p o r a n g b c r s e d i a m c n e r i m a t a n g g u n g J a w a b y a n g l e b i h b e s a r . 

6 ) S e t i a p o r a n g p a d a u m u m n y a l i d a k h a n y a m e l a k u k a n k e g i a t a n y a n g 

s i f a t n y a r u t i n l a n p a i n f o r m a s i 

B e r d a r k a n a s u m s i - a s u m s i t e r s e b u t p e n i l a i a n p r e s t a s i k e r j a a d a l a h p e n t i n g 

d a l a m s u a l u o r g a n i s a s i d a l a m r a n g k a p e n g e m b a n g a n s u m b e r d a y a m a n u s i a . 

S e c a r a r i n c i m a n f a a t p e n i l a i a n p r e s t a s i k e r j a d a l a m s u a t u o r g a n i s a s a i 

a n t a r a l a i n s c b g a i b e r i k u t : 

1 ) P e n i n g k a t a n p r e s t a s i k e r j a 

D e n g a n a d a n y a p e n i l a i a n , b a i k m a n e j e r m a u p u n k a r y a w a n 

m e m p e r o l e h u m p a n b a l i k , d a n m e r e k a d a p a t m e m p c r b a i k i p e k e r j a a n 

m e r e k a . 

2 ) K e s e m p a t a n k e r j a y a n g a d i l 

D e n g a n a d a n y a p e n i l a i a n k e r j a y a n g a k u r a t a k a n m e n j a m i n s e t i a p 

k a r y a w a n a k a n m e m p e r o l e h k e s e m p a t a n m e n e m p a t i p o s i s i p e k e r j a a n 

s e s u a i d e n g a n k e m a m a p u a n . 

3 ) K e b u t u h a n - k e b u t u h a n p e l a t i h a n p e n g e m b a n g a n 
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M e l a l u i p e n i l a i a n p r e s t a s i k e r j a a k a n d i d e t e k s i k a r y a w a n - k a r y a w a n 

y a n g k e m a m p u a n n y a r e n d a h , d a n k e m u d i a n m e m u n g k i n k a n a d a n y a 

p r o g r a m p e l a t i h a n u n t u k m e n i n g k a t k a n k e m a m p u a n m e r e k a . 

4 ) P e n y e s u i a n k o m p e n s a s i 

P e n i l a i a n p r e s t a s i k e r j a d a p a t m e m b a n t u p a r a m e n e j e r u n t u k 

m e n g a m b i l k e p u t u s a n d a l a m m e n e n t u k a n p e r b a i k a n p e m b e r i a n 

k o m p e n s a s i , g a j i , b o n u s d a n s e b a g a i n y a . 

5 ) K e p u t u s a n - k e p u t u s a n p r o m o s i d a n d e m o s i 

H a s i l p e n i l a i a n p r e s t a s i k e r j a t e r h a d a p k a r y a w a n d a p a t d i g u n a k a n 

u n t u k m e n g a m b i l k e p u t u s a n , u n t u k m c m p r o m o s i k a n k a r y a w a n y a n g 

b e r p r e s t a s i b a i k , d a n d e m o s i u n t u k k a r y a w a n y a n g b e r p r e s t a s i j e l e k . 

6 ) K e s a l a h a n - k e s a l a h a n d e s a i n p e k e r j a a n 

H a s i l p e n i l a i a n p r e s t a s i k e r j a d a p a t d i g u n a k a n u n t u k m e n i l a i d e s a i n 

k e r j a . A r t i n y a h a s i l p e n i l a i a n p r e s t a s i k e r j a i n i d a p a t m e m b a n t u 

m e n d i a g n o s i s k a s a l a h a n - k e s a l a h a n d e s a i n k e r j a . 

7 ) P e n y i m p a n g a n - p e n y i m p a n g a n p r o s e s r e k r u i t m e n d a n s e l e k s i . 

P e n i a l i a n p r e s t a s i k e r j a d a p a t d i g u n a k a n u n t u k m e n i l a i p r o s e s 

r e k r u i t m e n d a n s e l e k s i k a r y a w a n y a n g t e l a h l a l u . P r e s t a s i k e r j a y a n g 

s a n g a t r e n d a h b a g i k a r y a w a n b a r u a d a l a h m e n c e r m i n k a n a d a n y a 

p e n y i m p a n g a n - p e n y i m p a n g a n p r o s e s r e k r u i t m e n t d a n s e l e k s i . 

P e n i l a i a n y a n g b a i k d a p a t h a r u s d a p a t m e m b e r i k a n g a m b a r a n y a n g a k u r a t 

t e n t a n g y a n g d t u k u r . A g a r p e n i l a i a n p r e s t a s i k e i j a m e n c a p a i t u j u a n i n i m a k a 

a d a 2 h a l y a n g p e r l u d i p e r h a t i k a n ; 
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! ) P e n i l a i a n h a r u s m e m p u n y a i h u b u n g a n d e n g a n p e k e r j a a n {job r e l a t e d ) . 

A r t i n y a s i s t e m p e n i l a i a n i t u b e n a r - b e n a r m e n i l a i p e r i l a k u a t a u k e r j a 

y a n g m e n d u k u n g k e g i a t a n o r g a n i s a s i d i m a n a k a r y a w a n i t u b e k e r j a . 

2 ) A d a n y a s t a n d a r p e l a k s a n a a n k e i j a {performent stridars). S t a n d a r 

p e l a k s a n a a n a d a l a h u k u r a n y a n g d i p a k a i u n t u k m e n i l a i p r e s t a s i k e g a 

t e r s e b u t . 

M e n u r u t S o n d a n g P . S . ( 1 9 9 8 : 1 1 6 ) d i d a l a m p e n g u k u r a n p r e s t a s i k e r j a 

k a r y a w a n a d a l a h : 

1 ) U k u r a n w a k t u 

A d a l a h u k u r a n b e b e r a p a l a m a s e o r a n g k a r y a w a n m e m b u t u h k a n w a k t u 

u n t u k m e m p e r o l e h p r e s t a s i t e r s e b u t 

2 ) U k u r a n h a r g a 

A d a l a h u k u r a n b e r a p a b e s a r b i a y a y a n g h a r u s d i k e l u a r k a n u n t u k 

m e n c a p a i p e s t a s i k e r j a y a n g d i h a r a p k a n o l e h p e r u s a h a a n . 

3 ) U k u r a n k e t e l i t i a n 

A d a l a h u k u r a n u n t u k m e n u n j u k k a n a p a k a h s t a n d a r p r e s t a s i y a n g 

d i t e t a p k a n i t u a k u r a t a t a u t i d a k . 

A d a p u n f a k t o r p r e s t a s i y a n g m e m p e n g a r u h i p e n i l i a n t i n g k a t a n p r e s t a s i 

k e r j a m e n u r u t H e i j r a c h m a n R a n u p a n d o j o d a n S u a d H u s n a n ( 2 0 0 2 : 1 2 6 ) 

s e b a g a i b e r i k u t : 

1 ) K u a l i t a s k e i j a m e l i p u t i : k e t e p a t a n , k e t e l i t i a n , k e t e r m p i l a n d a n 

k e b e r s i h a n . 
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2 ) K u a n t i t a s k e r j a : h a s i l d a n k e c e p a t a n m e y e l e s a i k a n k e r j a . 

3 ) D a p a t t i d a k n y a d i a n d a l k a n : m e n g i k u t i i n s t r u k s i , i n i s i a t i f , h a t i - h a t i , 

k e r a j i n a n . 

4 ) S i k a p 

S i k a p t e r h a d a p p e r u s a h a a n , k a r y a w a n l a i n d a n p e k e r j a a n s e r t a 

k e r j a s a m a . 

A d a p u n m e t o d e - m e t o d e p e n i l i a n p r e s t a s i k e r j a m e n u r u t H e i j r a c h m a n 

R a n u p a n d o j o d a n S u a d H u s n a n ( 2 0 0 2 : 1 2 1 ) p a d a d a s a m y a t e r b a g i m e n j a d i 

3 . y a i t u : 

1 ) P e n i l a i a n s e c a r a k c b e t u l a n ( t i d a k s i s t e m a t i s ) 

C a r a p e n i l a i a n y a n g t i d a k s i s i t e m a t i s d a n d i l a k u k a n s e c a r a k e b e t u l a n , 

s e r i n g b e r b a h a y a d i d a l a m p e n e r a p a n n y a . M i s a l k a n a d a s u a t u j a b a t a n 

y a n g k o s o n g p a d a s u a t u o r g a n i s a s i , b a r u d i a d a k a n p e n i l a i a n s e k e t i k a 

t e r h a d a p p a r a k a r y a w a n u n t u k k e m u n g k i n a n p e n g i s i a n j a b a t a n t e r s e b u t . 

T e n t u s a j a c a r a i n i k u r a n g s i s i t e m a t i s k a r e n a b a r u d i l a k u k a n p a d a s a a t 

a d a l o w o n g a n d a n t i d a k k o n s i s i t e n . 

2 ) M e t o d e t r a d i s i o n a l y a n g s i s t e m a t i s 

P e n i l a i a n y a n g s i s i t e m a t i s d a n d i l a k u k a n s e c a r a b c r k a l a m e m p u n y a i 

b a n y a k m a f a a t b a g i o r g a n i s a s i . M a n f a a t p e r t a m a , d a n y a n g p a l i n g 

p e n t i n g , a d a l a h m e m b e r i k a n i n f o r m a s i y a n g s a n g a t m e m b a n t u d i d a l a m 

k e p u t u s a n - k e p u t u s a n y a n g m e n y a n g k u t m a s a l a h - m a s a l a h s e p e r t i , 

p r o m o s i . k e n a i k a n g a j i , " l a y - o f f ' d a n t r a n s f e r . M a n f a a t y a n g k e d u a 
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a d a t a h b i s a d i g u n a k a n u n t u k m e n d o r o n g d a n m e m i m p i n 

p e n g e m b a n g a n k a r y a w a n . 

A d a p u n m e t o d e t r a d i s i o n a l y a n g s i s t e m a t i s , b e r g u n a u n t u k 

m e n g u k u r : 

a . K a r a k t e r i s t i k k a r y a w a n 

b . S u m b a n g a n k a r y a w a n k e p a d a o r g a n i s a s i 

c . G a b u n g a n a n t a r a k a r a k t e r i s t i k k a r y a w a n d e n g a n s u m b a n g a n 

k a r y a w a n k e p a d a o r g a n i s a s i . 

S i s t e m - s i s i t e m p e n i l a i a n p r e s t a s i k e r j a t r a d i s i s o r r a l d i a n t a r a n y a a d a l a h : 

a. R a n g k i n g 

C a r a t e r t u a y a n g p a l i n g s e d e r h a n a u n t u k m e n i l a i p r e s t a s i k e r j a 

a d a l a h d e n g a n m e m b a n d i n g k a n k a r y a w a n y a n g s a t u d e n g a n 

k a r y a w a n y a n g l a i n u n t u k m e n e t u k a n s i a p a y a n g l e b i h b a i k . 

b . P e r b a n d i n g a n k a r y a w a n d e n g a n k a r y a w a n 

S u a t u c a r a u n t u k m e m i s a h k a n p e n i l a i a n s e s e o r a n g k e d a l a m 

b e r b a g a i f a k t o r a d a l a h d e n g a n m e n g g u n a k a n p e m b a n d i n g a n 

k a r y a w a n d e n g a n k a r y a w a n . F a k t o r - f a k t o r s e p e r t i k e p e m i m p i n a n , 

i n i s i a t i f , d a n d a p t t i d a k n y a d i a n d a l k a n , d i p i l i h u n t u k m a k s u d -

m a k s u d p e n i l a i a n t e r s e b u t . 

c . G r a d i n g 

P a d a m e t o d e i n i s u a t u d e f i n i s i y a n g j e l a s u n i u k s e t i a p k a t e g o r i 

t e l a h d i b u a t d e n g a n s e k s a m a . K a t e g o r i u n t u k p r e s t a s i k e r j a 

k a r y a w a n 
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m i s a l n y a a d a l a h b a i k s e k a l i , m c m u a s k a n d a n k u r a n g m c m u a s k a n , 

y a n g m a s i n g - m a s i n g m e m p u n y a i d e f i n i s i y a n g j e l a s . 

d . S k a l a g r a f i s 

M e t o d e i n i k e m u n g k i a n a n m e r u p a k a n m e t o d e l a d i s i o n a l y a n g 

p a l i n g b a n y a k d i g u n a k a n . P a d a m e t o d e i n i b a i k t i d a k n y a p e k e r j a a n 

s e o r a n g k a r y a w a n d i n i l a i b e r d a s a r k a n f a k t o r - f a k t o r y a n g d i a n g g a p 

p e n t i n g b a g i p e l a k s a n a a n p e k e r j a a n t e r s e b u t . M i s a l n y a d a r i f a k t o r 

k u a l i t a s p e k e i j a n , k u a n t i t a s p e k e r j a a n , s i k a p d a n b i s a t i d a k n y a 

d i a n d a l k a n , d i b a g i k e d a l a m k a t e g o r i , b a i k - s e k a l i , c u k u p , k u r a n g 

d a n s e b a g a i n y a . 

e . C h e k l i s t 

U n t u k m e n g u r a n g i b e b a n p e n i l a i d a l a m m e n e t u k a n p e n i l a i a n 

m e r e k a , m a k a s i s i e m c h e k l i s t s b i s a d i p e r g u n a k a n . p e n i l a i a n a t a s 

t i n g k a h l a k u y a n g d i l a p o r k a n , d i l a k u k a n o l e h b a g i a n p e r s o n a l i a . 

C o n t o h n y a p e r t a n y a a n - p e r t a n y a a n d i a j u k a n m e n g e n a i t i n g k a h l a k u 

k a r y a w a n y a n g d i n i l a i d a n j a w b a n a n y a s e k e d a r " y a " d a n " t i d a k ". 

3 ) T u j u a n y a n g d i t e t a p k a n b e r s a m a d e n g a n m e n g g u n a k a n M a n a j e m e n 

B e r d a s a r k a n S a s a r a n ( M B S ) a t a u y a n g s e r i n g d i k c n a l s e b a g a i " 

M a n a g e m e n t By Ohjektive". T a h a p y a n g m e n e n t u k a n d a l a m 

p e n g g u n a a n m a n a j e m e n b e r d a s a r k a n s a s a r a n u n t u k m e n i l a i p r e s t a s i 

k e r j a a d a l a h p e n e n t u a n t u j u a n a t a u s a s a r a n y a n g i n g i n d i c a p a i o l e h 

s u a t u j a b a t a n . 
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c. Faktor-Faktor Yang Mempengaruhi Prestasi Kerja 

S e d a n g a k a n f a k t o r y a n g m e m p e n g a r u h i p r e s t a s i k e r j a m e n u r u t A i e x S 

N . ( 2 0 0 3 : 1 3 4 ) y a i t u : 

1 ) P r o m o s i 

P a d a d a s a m y a p r o m o s i m e r u p a k a n s a l a h s a t u d o r o n g a n b e k e r j a b a g i 

k a r y a w a n p a d a s u a t u o r g a n i s a s i a t a u p e m s a h a a n . S u d a h m e n j a d i d a s a r 

b a g i m a n u s i a p a d a u m u m n y a u n t u k m e n j a d i l e b i h b a i k d a n l e b i h m a j u 

d a r i p o s i s i y a n g d i m i l i k i s e k a r a n g . 

2 ) L i n g k u n g a n k e r j a 

L i n g k u n g a n k e i j a m e r u p a k a n f a k t o r p e n t i n g d a n b e s a r p e n g a r u h n y a 

d a l a m p e l a k s a n a a n k e g i a t a n p e r u s a h a a n y a n g d a p a t m e m p e n g a r u h i 

s e m a n g a t d a n g a i r a h k e r j a d a l a m p e l a k s a n a a n t u g a s k a i y a w a n . N a m u n , 

p e r u s a h a a n k u r a n g m e m p e r h a t i k a n h a l t e r s e b u t . 

3 ) K o n d i s i fisik t e n a g a k e r j a 

U n t u k k e i a n c a r a n a k t i v i t a s p e r u s a h a a n d i p e r i u k a n k o n d i s i fisik y a n g 

b a i k d a r i k a r y a w a n p e r u s a h a a n . D e n g a n k o n d i s i fisik k a r y a w a n y a n g 

b a i k m a k a d i h a r a p k a n p r e s t a s i k e r j a k a r y a w a n a k a n m e n i n g k a t . 

4 ) D i s i p l i n t e n a g a k e r j a 

D i s i p l i n k e r j a d a l a m p e r u s a h a a n h a r u s m e n d a p a t k a n p e r h a t i a n y a n g 

s e r i u s . k a r e n a k e t i d a k d i s i p l i n a n a k a n b e r p e n g a r u h b e s a r t e r h a d a p h a s t ! 

d a n p r e s t a s i k e r j a k a r y a w a n . 

F a k t o r - f a k t o r y a n g m e m p e n g a r u h i p r e s t a s i k e r j a a n t a r a l a i n : 

I ) G a j i y a n g c u k u p 
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2 ) T e m p a t k a n k a r y a w a n p a d a p o s i s i y a n g t e p a t 

3 ) S e s e k a l i p e r l u m e n c i p t a k a n s u a s a n a s a n t a i 

4 ) B e r i k e s e m p a t a n m e r e k a u n t u k m a j u 

5 ) P e r a s a a n a m a n u n t u k m e n g h a d a p i m a s a d e p a n p e r l u u n u t k d i p e r h a t i k a n 

6 ) S e s e k a l i k a r y a w a n p e r l u d i a j a k b e r u n d i n g . 

A d a p u n f a k o r - f a k t o r y a n g m e m p e n g a r u h i p r e s t a s i k e r j a m e n u r u t T . H a n i 

H a n d o k o ( 2 0 0 1 : 2 0 5 ) a d a l a h : 

1 ) L i n g k u n g a n k e r j a 

P e n e n t u a n t i n g g i r e n d a h n y a p r e s t a s i k e r j a k a r y a w a n o l e h l i n g k u n g a n 

k e r j a i t u s e n d i r i , l i n g k u n g a n k e r j a y a n g m e m a d a i a k a n m e n d u k u n g 

t e r c a p a i n y a p r e s t a s i k e r j a y a n g t i n g g i d a n s e b a l i k n y a l i n g k u n g a n k e r j a 

y a n g t i d a k a t a u k u r a n g m e m a d a i k e m u n g k i n a n p r o d u k s i k e r j a a k a n 

m e n u r u n a t a u r e n d a h . 

2 ) P r o m o s i j a b a t a n 

P r o m o s i j a b a t a n a d a l a h s a l a h s a t u m o t i v a s i b a g a i k a r y a w a n u n t u k 

m e w u j u d k a n p r e s t a s i y a n g t i n g g i . 

D a r i b e r b a g i l i t e r a t u r p r e s t a s i k e r j a y a n g a d a p e n u l i s m e n e n t u k a n f a k t o r -

f a k t o r y a n g m e m p e n g a r u h i p r e s t a s i k e r j a y a i t u s e b a g a i b e r i k u t : 

1 ) K u a l i t a s k e r j a 

2 ) K u a n t i t a s k e r j a 

3 ) K e a n d a l a n d a l a m m e l a k s a n a k a n t u g a s . 

4 ) S i k a p 
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C . Hipotesis 

H i p o t e s i s i a d a l a h J a w a b a n s e m e n t a r a d a r i p e r u m u s a n m a s a l a h y a n g h a r u s d i u j i 

k e b e n a r a r m y a . 

A d a p u n h i p o t e s i s d a l a m p e n e l i t i a n i n i a d a t a h : 

a . T i d a k a d a n y a p e n g a r u h y a n g s i g n i f i k a n a n t a r a m o t i v a s i t e r h a d a p p r e s t a s i 

k e r j a k a r y a w a n p a d a P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l I I I 

S u m a t e r a S e l a t a n . 

b . T i d a k A d a n y a h u b u n g a n a n t a r a m o t i v a s i t e r h a d a p p r e s t a s i k e r j a k a r y a w a n 

p a d a P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n . 



B A B 111 

M E T O D E P E N E L I T A N 

A. Jenis penelitian 

D a l a m P e n e l i t i a n i n i p e n u l i s m e l a k u k a n p e n e l i t i a n k u a l i t a t i f d e s k r i p t i f 

y a i t u a n a l i a s a d a t a s e c a r a t e o r i t i s y a n g a d a p a d a p e r u s a h a a n , k e m u d i a n h a s i l 

p e n e l i t i a n y a n g a d a d i a n a l i s a d e n g a n m e m b a n d i n g k a n d a t a y a n g a d a d e n g a n 

k o n d i s i o b j e k t i f y a n g t e r j a d i p a d a p e r u s a J i a a n . 

B. Tempat penelitian 

P e n e l i t i a n i n i d i l a k u k a n d i P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l I I I 

S u m a t e r a S e l a t a n y a n g b e r a l a m a t d i J a l a n J e n d e r a l A . Y a n i n o . 5 4 3 . 1 3 u l u 3 5 3 4 2 

P l a j u . P a l e m b a n g . 

C . Operasional variabel 

O p e r a s i o n a l v a r i a b e l a d a l a h s u a t u d e f i n i s i y a n g d i b e r i k a n k e p a d a v a r i a b e l 

d e n g a n c a r a m e m b e r i k a n a i t i a t a u m e n s p e s i f i k a s i k a n b a g a i m a n a v a r i a b a ! t e r s e b u t 

d i u k u r . 

V a r i a b e l p e n e l i t i a n i n i a d a l a h s e b a g a i b e r i k u t : 

1 . M o t i v a s i a d a l a h s u a t u f a k t o r a t a u k e k u a t a n y a n g m e n d o r o n g s e s e o r a n g u n t u k 

m e l a k u k a n s u a t u t i n d a k a n u n t u k m e n c a p a i h a l - h a l s p e s i f i k s e s u a i d e n g a n 

t u j u a n i n d i v i d u . 

3 2 
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M o t i v a s i y a n g d i b e r i k a n o l e h P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l I I I 

S u m a t e r a S e l a t a n a d a l a h s e b a g a i b e r i k u t : 

a . G a j i 

b . I n s e n t i f 

c . P r o m o s i . 

d . P e n g h a r g a a n b a k t i k e r j a 

2 . P r e s t a s i k e r j a a d a l a h s u a t u h a s i l k e r j a y a n g d i c a p a i o l e h s e s e o r a n g d a l a m 

m e l a k s a n a k a n t u g a s - t u g a s y a n g d i b e b a n k a n k e p a d a n y a y a n g d i d a s a r k a n a t a s 

k e c a k a p a n , p e n g a l a m a n d a n k e s u n g g u h a n s e r t a w a k t u p e n y e l e s a i a n p e k e r j a a n 

t e r s e b u t . 

P r e s t a s i k e r j a a d a l a h h a s i l p e n i l a i a n P T . K e r e t a A p i ( P e r s e r o ) D i v i s i 

R e g i o n a l 111 S u m a t e r a S e l a t a n t e r h a d a p k a r y a w a n n y a y a n g t e l a h d i n i l a i 

m e l a m p a u i s t a n d a r p e n i l a i a n h a s i l k e r j a k a r y a w a n n y a . 

A d a p u n i n d i k a t o r u k u r a n p r e s t a s i k e r j a i n i a d a l a h s e b a g a i b e r i k u t : 

1 ) K u a l i t a s k e r j a 

2 ) K u a n t i t a s k e r j a . 

3 ) K e a n d a l a n d a l a m m e l a k s a n a k a n t u g a s 

4 ) S i k a p 

D. P o p u l a s i d a n S a m p e l 

I . P o p u l a s i 

P o p u l a s i a d a l a h g c n e r a l i s a s i y a n g t e r d i r i a t a s o b j e k / s u b j e k y a n g m e m p u n y a i 

k u a l i t a s d a n k a r a k t e r i s t i k t e r t e n t u y a n g d i t e t a p k a n o l d i p e n e l i t i u n t u k d i 

p c l a j a r i d a n k e m u d i a n d i t a r i k k e s i m p u l a n n y a . P o p u l a s i d a l a m p e n e l i t i a n i n i 
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a d a l a h s e i u r u h k a r y a w a n y a n g a d a p a d a k a n t o r P T . K e r e t a A p i ( P e r s e r o ) 

D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n y a n g b e r j u m l a h 2 0 0 o r a n g . 

2 . S a m p e l 

S a m p e l a d a l a h b a g i a n d a r i j u m l a h d a n k a r a k t e r i s t i k y a n g d i m i l i k i o l e h 

p o p u l a s i t e r s e b u t . U n t u k m e n e n t u k a n j u m l a h s a m p e l d a l a m p e n e l i t i a n i n i 

d i g u n a k a n r u m u s S l o v i n ( H u s e i n U m a r , 2 0 0 0 : 1 4 6 ) . D e n g a n p e r s e n 

k e t i d a k t e l i t i a n k a r e n a k e s a l a h a n p e n g a m b i l a n y a n g m a s i h d a p a t d i t o l c l i r a t a u 

d i i n g i n k a n d i t e n t u k a n s e b e s a r 1 5 % . 

( N ) 
n = • 

( I + N . e ^ ) 
K e t e r a n g a n : 

n : u k u r a n s a m p e l 

N : u k u r a n p o p u l a s i 

e : p e r s e n k e l o n g g a r a n k e t i d a k t e l i t i a n k a r e n a k e s a l a h a n p e n g a m b i l a n y a n g 

m a s i h d a p a t d i t o l e l i r a t a u d i i n g i n k a n . 

2 0 0 
n = 

( I + 2 0 0 . 0 , / 5 ^ ) 

n = 3 6 . 3 6 3 6 r e s p o n d e n , d i t a m b a h / d i b u l a t k a n m e n j a d i 3 7 r e s p o n d e n . 

D a l a m p e n e l i t i a n i n i p e n g a m b i l a n s a m p e l y a n g d i l a k u k a n d e n g a n 

m e t o d e accidental sampling y a i t u p e n g a m b i l a n s a m p e l a n g g o t a p o p u l a s i 

d i l a k u k a n s e c a r a a c a k t a n p a m e m p e r h a t i k a n s t r a t a y a n g a d a d a l a m p o p u l a s i . 
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E . Data yang Diperiukan 

M e n u r u t N u r I n d r i a n t o r a d a n B a m b a n g S u p o m o ( 2 0 0 2 : 1 4 6 ) y a i t u : 

1 . D a t a p r i m e r 

D a t a p r i m e r a d a l a h m e r u p a k a n s u m b e r d a t a p e n e l i t i a n y a n g d i p e r o l e h 

p e n e l i t i s e c a r a l a n g s u n g d a r i s u m b e r a s l i ( t i d a k m e l a i u i m e d i a p e r a n t a r a ) . 

A d a p u n d a t a p r i m e r d a l a m p e n e l i t i a n i n i a d a l a h : 

1 ) M o t i v a s i y a n g d i b e r i k a n p e r u s a h a a n p a d a k a r y a w a n . 

2 ) P r e s t a s i k e i j a k a r y a w a n . 

2 . D a t a s k u n d e r 

D a t a s k u n d e r m e r u p a k a n s u m b e r d a t a p e n e l i t i a n y a n g d i p e r o l e h p e n e l i t i 

s e c a r a t i d a k l a n g s u n g m e l a l u i m e d i a p e r a n t a r a ( d i p e r o l e h d a n d i c a t a t o l e h 

o r a n g a t a u p i h a k I a i n ) 

D a t a s k u n d e r d a l a m p e n e l i t i a n i n i m e l i p u t i : 

1 ) S e j a r a h s i n g k a t b e r d i r i n y a P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l I I I 

S u m a t e r a S e l a t a n . 

2 ) S t r u k u t u r o r g a n i s a s i P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l H I 

S u m a t e r a S e l a t a n . 

3 ) A k t i v i t a s P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l H I S u m a t e r a S e l a t a n . 

4 ) S i s t e m p e n g g a j i a n P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l I I I 

S u m a t e r a S e l a t a n . 

5 ) S i s t e m p e m b e r i a n p e n g h a r g a a n d a n p r e s t a s i k e i j a P T . K e r e t a A p i 

( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n . 
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6 ) S i s t e m p e m b e r i a n p r o m o s i P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l I I I 

S u m a t e r a S e l a t a n . 

7 ) S i s i t e m p e m b e r i a n i n s e n t i f P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l I I I 

S u m a t e r a S e l a t a n . 

8 ) S i s t e m p e m b e r i a n p e n g h a r g a a n b a k t i k e r j a P a d a P T . K e r e t a A p i 

( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n . 

F. Teknik pengumpulan data 

T e k n i k p e n g u m p u l a n d a t a m e n u r u t N a n L i n a l i h b a h a s a W . g u l o ( 2 0 0 2 ; 1 1 6 ) ; 

1 . W a w a n c a r a 

W a w a n c a r a a d a l a h b e n t u k k o m u n i k a s i l a n g s u n g a n t a r a p e n e l i t i d e n g a n 

r e s p o n d e n , k o m u n i k a s i l a n g s u n g d a l a m b e n t u k T a n y a j a w a b d a l a m 

h u b u n g a n t a t a p m u k a . 

2 . D o k u m e n t a s i 

D o k u m e n t a s i a d a l a h c a t a t a n t e r t u l i s t e n t a n g b e r b a g a i k e g i a t a n a t a u 

p e r i s t i w a p a d a w a k t u l a l u . 

2 . K u e s i o n e r 

K u e s i o n e r a d a l a h d a t a y a n g d i u s u n d a l a m k a l l m a t t a n y a . 

T e k n i k p e n g u m p u l a n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h 

W a w a n c a r a , D o k u m e n t a s i d a n k u e s i o n e r . 

G . Analisis Data dan Teknis Analisis 

1 . A n a l i s i s d a t a 

M e n u r u t S u g i y o n o ( 2 0 0 3 : 1 4 ) t e r d i r i d a r i : 
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a . K u a l i t a t i f a d a l a h a n a l i s i s y a n g d i n y a t a k a n d a l a m b e n t u k k a t a - k a t a , 

k a l l m a t d a n g a m b a r . 

b . K u a n t i t a t i f a d a l a h a n a l i s i s d a t a y a n g b e r b e n t u k a n g k a , a t a u d a t a 

k u a n t i t a t i f y a n g d i g u n a k a n . 

A n a l i s i s d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h a n a l i s i s d a t a 

k u a l i t a t i f d a n k a u n t i t a t i f . S e c a r a k u a l i t a t i f d i g u n a k a n s k a l a l i k e r t d e n g a n 

p i l i h a n j a w a b a n r e s p o n d e n s e b a g a i b e r i k u t : 

S a n g a t S e t u j u = S S 

S e t u j u = S 

K u r a n g S e t u j u = K S 

T i d a k S e t u j u = T S 

S a n g a t T i d a k S e t u j u = S T S 

K e m u d i a n d i k u a n t i t a t i f k a n s e b a g a i b e r i k u t : 

S a n g a t S e t u j u = 5 

S e t u j u = 4 

K u r a n g S e t u j u = 3 

T i d a k S e t u j u = 2 

S a n g a t T i d a k s e t u j u = I 

2 . T e k n i k a n a l i s i s 

A d a p u n a n a l i s i s d a t a n y a d e n g a n a n a l i s i s r e g r e s i l i n i e r b e r g a n d a : 

R u m u s : Y=.a + b, X , + b^X^ + b 3 X 3 + b^X, 
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D i m a n a : 

Y = P r e s t a s i k e r j a k a r y a w a n P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l I I I 

P a l e m b a n g . 

a = N i l a i / h a r g a Y b i l a X = 0 ( n i l a i k o n s t a n ) 

X , = G a j i y a n g d i b e r i k a n k e p a d a k a r y a w a n . 

b , = K o e f e s i e n 

X j = I n s e n t i f y a n g d i b e r i k a n k e p a d a k a r y a w a n . 

b j = K o e f e s i e n 

= P e n g a h a r g a a n b a k t i k e r j a y a n g d i b e r i k a n k e p a d a k a r y a w a n . 

b3= K o e f e s i e n 

X^= P r o m o s i k a r y a w a n y a n g d i l a k u k a n o l e h P T . K e r e t a A p i ( P e r s e r o ) 

D i v i s i R e g i o n a l I I I P a l e m b a n g . 

b4 = K o e f e s i e n 

D i m a n a : 

a = Y - b , - X , - b ; X , - b 3 X 3 - b 4 X 4 

D u a v a r i a b e l d i k a t a k a n k o r e l a s i a p a b i l a p e r t a m b a h a n v a r i a b e l y a n g 

s a t u a k a n d i i k u t i v a r i a b e l y a n g l a i n s e c a r a t e r a t u r , a p a k a h d e n g a n c a r a 

y a n g s a m a a t a u b e r l a w a n a n . K o r e l a s i d i g u n a k a n u n t u k m e n g u k u r s e b e r a p a 

j a u h a t a u k u a t n y a h u b u n g a n a n t a r a v a r i a b e l y a n g s a t u d e n g a n v a r i a b e l 

y a n g l a i n n y a a t a r i l e b i h d a r i d a r i d u a v a r i a b e l . 

A n a l i s i s k o r e l a s i , D e n g a n R u m u s K o r e l a s i G a n d a 4 P r c d i k t o r : 
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K y ( 1 .23 ,4) ^ j , 2 ^ ^ 

R y e .2.3.4) = k o r e l a s i b e r g a n d a 4 p r e d i k t o r . 

K o e f e s i e n k o r e l a s i ( R ) t e r l e t a k a n t a r a - 1 d a n I ( - 1 5 r < 1 ) , y a n g a r t i n y a 

s e b a g a i b e r i k u t : 

a ) B i l a R = 1 a t a u s a m a d e n g a n 1 , a r t i n y a h u b u g a n k e d u a v a r i a b e l s a n g a t 

k u a t s e k a l i d a n p o s i t i f . 

b ) B i l a R = - 1 a t a u s a m a d e n g a n - 1 , a r t i n y a h u b u n g a n k e d u a v a r i a b e l 

s a n g a t k u a t d a n n e g a t i f . 

c ) B i l a R = 0 , a r t i n y a h u b u n g a n k e d u a v a r i a b e l l e m a h s e k a l i a t a u t i d a k 

a d a h u b u n g a n s a m a s e k a l i . 

d ) B i l a k o r e l a s i n y a p o s i t i f a r t i n y a h u b u n g a n y a n g t i m b u l s e a r a h . 

e ) B i l a k o r e l a s i n y a n e g a t i f a r t i n y a h u b u n g a n y a n g t i m b u l b e r l a w a n a n . 

Pegujian hipotesis: 

a ) H p : T i d a k a d a n y a p e n g a r u h a n t a r a m o t i v a s i d e n g a n p r e s t a s i k e r j a 

k a r y a w a n 

b ) H a : A d a n y a p e n g a r u h m o t i v a s i t e r h a d a p p r e s t a s i k e r j a k a r y a w a n . 

Menetukan uji t: 

U j i t d i g u n a k a n u n t u k m e n g u j i k o e f i s i e n r e g r e s i s e c a r a p a r s i a l d a n 

v a r i a b e l n y a 

( S u g i y o n o , 2 0 0 5 : 1 8 4 ) 
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D i m a n a : 

tb : t y a n g s e l a n j u t n y a d i b a n d i n g k a n d e n g a n t ^ , 

r = k o r e l a s i 

n = j u m l a h a n g g o t a s a m p l e 

Keputusan uji t: 

a ) A p a b i l a t h i t u n g > t t a b c l m a k a H p d i t o l a k , a r t i n y a t e r d a p a t p e n g a r u h 

y a n g s i g n i f i k a n a n t a r a m o t i v a s i t e r h a d a p p r e s t a s i k e r a j a k a r y a w a n . 
b ) A p a b i l a t h i t u n g < t t a b c l m a k a H „ d i t e r i m a , a r t i n y a t i d a k t e r d a p a t 

p e n g a m h y a n g s i g n i f i k a n a n t a r a m o t i v a s i t e r h a d a p p r e s t a s i k e r a j a 

k a r y a w a n . 

Menentukan uji F : 

F h = 
{ \ - R ^ ) / ( n - k - \ ) 

D i m a n a : 

F h = F ^ , ^ ^ ^ y a n g s e l a n j u t n y a d i b a n d i n g k a n d e n g a n l a b e l 

= K o e f i s i e n k o r e l a s i g a n d a 

k = j u m l a h v a r i a b e l i n d e p e n d e n 

n = j u m l a h a n g g o t a s a m p e l 

Keputusan uji F : 

a ) A p a b i l a F h i t u n g > F t a b e l m a k a H p d i t o l a k , a r t i n y a t e r d a p a t p e n g a r u h 

y a n g s i g n i f i k a n a n t a r a m o t i v a s i t e r h a d a p p r e s t a s i k e r a j a k a r y a w a n . 
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b ) A p a b i l a F h i t u n g < F t a b e l m a k a H p d i t e r i m a , a r t i n y a t i d a k t e r d a p a t 

p e n g a r u h y a n g s i g n i f i k a n a n t a r a m o t i v a s i t e r h a d a p p r e s t a s i k e r a j a 

k a r y a w a n . 



B A B I V 

H A S I L P E N E L I T I A N D A N P E M B A H A S A N 

A. Hasil Penelitian 

1. Sejarah Singkat P T . Kereta Api (Persero) Divisi Regional I I I Sumatera 

Selatan 

S e j a r a h p e r k e r e t a a p i a n d i S u m a t e r a S e l a t a n t i d a k l e p a s d a r i s e j a r a h 

p e r k e r e t a a p i a n I n d o n e s i a . K e h a d i r a n p e r k e r e t a a p i a n d i I n d o n e s i a d i t a n d a i d e n g a n 

p e n c a n g k u l a n p e r t a m a o l e h G u b e m u r J e n d e r a l H i n d i a B e t a n d a , M r . L . A . J B a r o n 

S i o e t V a n D e n B e l e e d i d e s a k e m i j e n p a d a h a r i j u m , a t t a n g g a l 1 7 J u n i 1 8 6 4 . 

p e m b a n g u n a n d i p r a k a r s a i o l e h "Naamlooze Venootscap Nedcrlandsh Indisghc 

Spoorweg M a a t s c h p p V f ( N V . N I S M ) y a n g d i p i m p i n o l e h I r . J . P d e b o d e s d a r i 

k e m i j e n m e n u j u d e s a t a n g g u n g ( 2 5 K m ) d e n g a n i e b a r s e p u r 1 4 3 5 m m . R u a s j a l a n 

i n i d i b u k a u n t u k a n g k u t a n u m u m p a d a h a r i S a b t u , 1 0 A g u s t u s 1 8 6 7 . 

K e b e r h a s i l a n p e r u s a h a a n s w a s t a y a i t u N V . N i s m m e m b a n g u n j a l a n r e l 

k e r e t a a p i a n t a r a k e m i j e n - t a n g g u n g , y a n g k e m u d i a n p a d a t a n g g a l 1 0 f e b r u a r i 1 8 7 0 

d a p a t m e n g h u b u n g k a n k o t a S e m a r a n g - S u r a k a r t a ( 1 1 0 K m ) , a k h i m y a m e n d o r o n g 

m i n a t i n v e s t o r u n t u k m e m b a n g u n j a l a n r e l k e r e t a a p i a n t a r a 1 8 6 4 - 1 9 9 0 t u m b u h 

d e n g a n p e s a t . K a l a u t a h u n 1 8 6 7 b a m 2 5 K m , t a h u n 1 8 7 0 m e n j a d i 1 1 0 K m , t a h u n 

1 8 8 0 m e n c a p a i 4 0 5 K m , t a h u n 1 8 9 0 m e n j a d i 1 . 4 2 7 K m d a n p a d a t a h u n 1 9 0 0 

m e n j a d i 3 . 3 3 8 K m . 
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S e l a i n d i J a w a , p e m b a n g u n a n j a l a n r e l k e r e t a a p i j u g a d i l a k u k a n d i 

S u m a t e r a s e l a t a n ( 1 8 9 1 ) , S u m a t e r a b a r a t ( 1 8 9 1 ) , S u m a t e r a U t a r a ( 1 8 8 6 ) , A c e h 

( 1 8 7 4 ) b a h k a n t a h u n 1 9 2 2 d i S u l a w e s i j u g a t e l a h d i b a n g u n j a l a n r e l k e r e t a a p i 

s e p a n j a n g 4 7 K m a n t a r a M a k a s a r - T a k a l a r , y a n g p e n g o p e r a s i a n n y a d i l a k u k a n 

t a n g g a l 1 J u l i 1 9 2 3 , s i s a n y a U j u n g P a n d a n g - M a r o s b e l u m s e m p a t d i s e l e s a i k a n . 

S e d a n g k a n d i K a l i m a n t a n , m e s k i p u n b e l u m s e m p a t d i b a n g u n , s t u d i j a l a n r e l 

k e r e t a a p i P o n t i a n a k - S a m b a s ( 2 2 0 K m ) s u d a h d i s e l e s a i k a n , d e m i k i a n j u g a d i 

p u l a u B a l i d a n L o m b o k , j u g a p e m a h d i l a k u k a n s t u d i p e m b a n g u n a n j a l a n r e l 

k e r e t a a p i . 

S a m p a i d e n g a n t a h u n 1 9 3 9 , p a n j a n g j a l a n r e l k e r e t a a p i d i I n d o n e s i a 

m e n c a p a i 6 . 8 1 1 K m . T e t a p i , p a d a t a h u n 1 9 5 0 p a n j a n g n y a b e r k u r a n g m e n j a d i 

5 . 9 1 0 K m , k u r a n g l e b i h 9 0 1 K m r a i b , y a n g d i p e r k i r a k a n k a r e n a d i b o n g k a r s e m a s a 

p e n d u d u k a n J e p a n g d a n d i a n g k a t k e B u r m a u n t u k p e m b a n g u n a n j a l a n r e l k e r e t a 

a p i d i S a n a . J e n i s r e l k e r e t a a p i d i I n d o n e s a i d i b e d a k a n d e n g a n l e b a r s e p u r 2 . 0 6 7 

m m ; 1 , 7 5 0 m m ( d i A c e h ) d a n 1 . 6 0 0 m m d i b e b e r a p a l i n t a s c a b a n g d a n t r a m k o t a 

j a l a n r e l y a n g d i b o n g k a r s e m a s a p e n d u d u k a n J e p a n g ( 1 9 4 2 - 1 9 4 3 ) s e p a n j a n g 4 7 3 

K m . 

S e d a n g k a n j a l a n r e l k e r e t a a p i y a n g d i b a n g u n s e m a s a p e n d u d u k a n J e p a n g 

a d a l a h 8 3 K m a n t a r a b a y a h - C i k a r a d a n 2 2 0 K m a n t a r a M u a r o - P e k a n b a r u . 

I r o n i s n y a , d e n g a n t e k n o l o g i y a n g s e a d a n y a , j a l a n r e l k e r e t a a p i M u a r o - P e k a n b a n i 

d i p r o g r a m k a n s e l e s a i p e m b a n g u n a n n y a s e l a m a 15 b u l a n y a n g m e m p e k e r j a k a n 

2 7 . 5 0 0 o r a n g , 2 5 . 0 0 0 d i a n t a r a n y a a d a l a h R o m u . s a . J a l a n y a n g m e l i n t a s i r a w a -

r a w a , p e r b u k i t a n , s e r t a s u n g a i y a n g d e r a s a r u s n y a i n i , b a n y a k m e n e l a n k o r b a n 

y a n g m a k a m n y a b e r t e b a r a n s e p a n j a n g M u a r o - P e k a n b a r u . 
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S e t e l a h k e m e r d e k a a n I n d o n e s i a d t p r o k l a m a s i k a n p a d a t a n g g a l 1 7 A g u s t u s 

1 9 4 5 , k a r y a w a n k e r e t a a p i y a n g t e r g a b u n g d a l a m " A n g k a t a n M o e d a K e r e t a A p i " 

( A M K A ) m e n g a m b i l a l i h k e k u a s a a n p e r k e r e t a a p i a n d a r i p i h a k J e p a n g . P e r i s t i w a 

b e r s e j a r a h y a n g t e i j a d i p a d a t a n g g a l 2 8 S e p t e m b e r 1 9 4 5 . P e m b a c a a n p e m y a t a a n 

s i k a p o l e h I s m a n g i l d a n s e j u m l a h a g g o t a A M K A l a i n n y a , m e n e g a s k a n b a h w a 

m u l a i t a n g g a l 2 8 S e p t e m b e r 1 9 4 5 k e k u a s a a n p e r k e r e t a a p i a n b e r a d a d i t a n g a n 

b a n g s a I n d o n e s i a . O r a n g j e p a n g t i d a k d i p e r k e n a n k a n l a g i i k u t c a m p u r t a n g a n 

d e n g a n u r u s a n p e r k r e t a a p i a n I n d o n e s i a . I n i l a h y a n g m e l a n d a s i d i t e t a p k a n n y a 2 8 

S e p t e m b e r 1 9 4 5 s e b a g a i h a r i K e r e t a a p i I n d o n e s i a , s e r t a - d i b e n t u k n y a " D j a w a t a n 

K e r e t a A p i R e p u b l l k I n d o n e s i a " ( D K A R I ) . 

M e s k i p u n D K A R I t e l a h t e r b e n t u k , n a m u n t i d a k s e m u a p e r u s a h a a n k e r e t a 

a p i t e l a h m e n y a t u . S e d i k i t n y a a d a 11 p e r u s a h a a n k e r e t a a p i s w a s t a d i J a w a d a n I 

s w a s t a ( D e l i spooweg M a a t s c h a p i j ) d i S u m a t e r a U t a r a y a n g m a s i h t e r p i s a h 

d e n g a n D K A R I . L i m a t a h u n k e m u d i a n , b e r d a s a r k a n p c n g u m u m a n M e n t e r i 

P e r h u b u n g a n T e n a g a d a n P e k e r j a a n U m u m N o . 2 t a n g g a l 6 J a n u a r i 1 9 5 0 , 

d i t e t a p k a n b a h w a m u l a i 1 j a n u a r i 1 9 5 0 D K A R I d a n "Staat Spoor Wagcn 

Envyyenige Spoorweg B e d r i j f ( S S / V S ) d i g a b u n g m e n j a d i s a t u p e r u s a h a a n k e r e t a 

a p i b e r n a m a " D j a w a t a n Kereta Api" ( D K A ) . 

D a l a m r a n g k a p e m b e n a h a n b a d a n u s a h a , p e m e r i n t a h m e n g e l u a r k a n U U 

N o . 1 9 t a h u n 1 9 6 0 , y a n g m e n e l a p k a n b e n t u k u s a h a B U M N . A t a s d a s a r U U i n i , 

d e n g a n P e r a t u r a n P e m e r i n t a h N o . 2 2 t a h u n 1 9 6 3 , t a n g g a l 2 5 M e i 1 9 6 3 d i b e n t u k 

" P e r u s a h a a n N e g a r a K e r e t a A p i " ( P N K A ) , S e h i n g g a D j a w a t a n K e r e t a A p i d i i e b u r 
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k e d a l a m n y a . S e j a k i t u s e m u a p e r u s a h a a n K e r e t a A p i d i I n d o n e s i a t e r k e n a 

" i n t e g r a s i " k e d a l a m s a t u w a d a h P N K A , t e r m a s u k k e r e t a a p i d i S u m a t e r a U t a r a 

y a n g s e b e l u m n y a d i k e l o l a o l e h D S M . 

M a s i h d a l a m r a n g k a p e m b e n a h a n B U M N , p e m e r i n t a h m e g e l u a r k a n U U 

N o . 9 t a h u n 1 9 9 6 t a n g g a l 1 A g u s t u s 1 9 6 9 , y a n g m e n e t a p k a n j e n i s B U M N m e n j a d i 

t i g a ; p e r s e r o a n , p e r u s a h a a n u m u m d a n p e r u s a h a a n j a w a t a n . S e j a l a n d e n g a n U U 

d i m a k s u d , P e r a t u r a n P e m e r i n t a h N o . 6 1 t a h u n 1 9 7 1 t a n g g a l 15 S e p t e m b e r 1 9 7 1 , 

b e n t u k p e r u s a h a a n P N K A m e n g a l a m i p e r u b a h a n m e n j a d i " P e r u s a h a a n J a w a t a n 

K e r e t a A p i " ( P J K A ) . 

S e l a n j u t n y a , b e r d a s a r k a n P e r a t u r a n P e m e r i n t a h N o . 5 7 t a h u n 1 9 9 0 , p a d a 

t a n g g a l 2 J a n u a r i 1 9 9 1 , P J K A m e n g a l a m i p e r u b a h a n m e n j a d i P e r u s a h a a n U m u m 

K e r e t a A p i d i s l n g k a t P e r u m k a . S e j a l a n d e n g a n p e r u b a h a n s t a t u s i n i , k i n e r j a 

p e r k e r e t a a p i a n d i I n d o n e s i a k i a n m e m b a i k . J i k a p a d a t a h u n 1 9 9 0 P J K A r u g i R p . 

3 2 , 7 1 6 M i l i y a r , p a d a t a h u n p e r t a m a k e r u g i a n P e r u m k a d a p a t d i t e k a n m e n j a d i R p . 

1 3 , 0 9 M i l i y a r t a h u n k e d u a t u r u n l a g i m e n j a d i R p . 2 , 5 3 6 M i l i y a r , t a h u n k e t i g a R p . 

1 , 0 9 8 M i l i y a r d a n u n t u k p e r t a m a k a l i n y a d a l a m s e j a r a h I n d o n e s i a m e r a i h l a b a 

s e b e s a r R p . 13 J u t a p a d a t a h u n 1 9 9 3 . 

B e r i k u t n y a , d a l a m r a n g k a "Loan Agreement" N o . 4 1 0 6 - l N D t a n g g a l 15 

J a n u a r i 1 9 9 7 b e r u p a b a n t u a n p r o y e k d a r i B a n k D u n i a , y a n g k e m u d i a n l e b i h 

d i k e n a l d e n g a n P r o y e k l i f i s i e n s i P e r k e r e t a a p i a n a t a u " R a i l w a y B f i s i e n c y P r o j e c t " 

( R E P ) , d i r u m u s k a n d a l a m l a n g k a h - l a n g k a h p e n g e m b a n g a n p e r k e r e t a a p i a n . 
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S a s a r a n p e n g e m b a n g a n d i a r a h k a n a p a d a p e n i n k a t a n e f i s i c n s i d a n k u a l i a t a s 

p e l a y a n a n , y a n g d i t e m p u h m e l a u i 8 k e b i j a k a n y a i t u : 

a . M e m p e r j e l a s p e r a n a n a n t a r a p e m i l i k ( O w n e r ) , p e n g a t u r ( R e g u l a t o r ) d a n 

p e n g e l o l a ( O p e r a t o r ) . 

b . M e l a k u k a n r e s t r u k t u r i s a s i P e r u m k a , t e r m a s u k m e r u b a h s t a t u s P e r u s a h a a n 

U m u m m e n j a d i P e r s e r o a n T e r b a t a s . 

c . K e b i j a k s a n a a n p e n t a r i f a n d e n g a n p e m b e r i a n k o m p e n s a s i d a r i [ > e m e r i n t a h 

k e p a d a P e r u m k a a t a s p e n y e d i a n K e r e t a A p i n o n k o m e r s i a l , y a n g t a r i f n y a 

d i t e t a p k a n o l e h p e m e r i n t a h . 

d . R e n c a n a j a n g k a p a n j a n g d i t u a n g k a n d a l a m d a l a m p e r e n c a n a a n p e r u s a h a a n 

(cooporate p l a n i n g ) y a n g d i j a b a r k a n k e d a l a m r e n c a n a k e r j a a n g g a r a n 

p e r u s a h a a n s e c a r a t a h u n a n . 

e . P e n g g u n a a n p e r a t u r a n d a l a m s e t i a p p r o s e d u r d a l a m k e g i a t a n . 

f P e n i n g k a t a n p e r a n s e r t a s e k l o r s w a s t a . 

g . P e n i n g k a t a n s u m b e r d a y a m a n u s i a . 

h . P e m b a n g u n a n y a n g b e r w a w a s a n l i n g k u n g a n a d a n k e s e l a m a t a n m a s y a r a k a t . 

S e h u b u n g a n d e n g a n m a k s u d R E P t e r s e b u t , m e l a l u i P e r a t u r a n P e m e r i n t a h 

N o . 19 t a h u n 1 9 9 8 . t a n g g a l 3 f e b r u a r i 1 9 9 8 , p e m e r i n t a h m e n e l a p k a n p o n g a l i h a n 

b e n t u k P e r u s a h a a n U m u m ( P E R U M ) K e r t a A p i m e n j a d i P e r u s a h a a n P e r s e r o a n 
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( P e r s e r o ) . P r o s e s i p e r u b a h a n s t a t u s p e r u s a h a a n d a r i P e r u m m e n j a d i P e r s e r o s e c a r a 

d e f a c t o d i l a k u k a n t a n g g a l 1 J u n i 1 9 9 9 d e n g a n A k t a N o t a r i s I m a s F a t i m a h , d a n 

s a a t i t u l a h M e n h u b . G i r i S H a d i h a r j o n o m e n g u k u h k a n s u s u n a D i r e k s i P T . K e r e t a 

A p i ( P e r s e r o ) d i B a n d u n g d e n g a n t u j u a n u n t u k k e m a n d i r i a n d a n m e m p e r b a i k i 

k i n e r j a p e r u s a h a a n . 

R e n c a n a p e m b u a t a n j a r i n g a n p e r k e r e t a a p i a n d i S u m a t e r a S e l a t a n l i m b u l 

s e j a k t a h u n 1 8 9 5 o l e h T n . E l e c k h o u t n a m u n b a r u t a h u n 1 9 0 2 o l e h p e m e r i n t a h 

B e l a n d a d i p u t u s k a n u n t u k m e n a g a d a k a n p e n y e l i d i k a n y a n g d i s e r a h k a n k e p a d a 

s e o r a n g I r . L i c h v o e t d a n 1 9 0 4 d i b u a t l a h l a p o r a n y a n g t e r k e n a l d e n g a n l a p o r a n 

S u m a t e r a S e l a t a n . D a n p a d a t a h u n 1 9 0 8 d i p u t u s k a n u n t u k m e m b u a t r e n c a n a 

p e r s i a p a n l a l u d i a k a n s u r v e i s e r t a p e n g u k u r a n o l e h I r . R i o t e r d e n g a n h a s i l n y a 

d i l a p o r k a n p a d a t a h u n 1 9 1 0 d i m a n a d i r e n c a n a k a n u n t u k m e m b u a t i i j n p o k o k t e l u k 

b e t u n g - p a l e m b a n g d e n g a n I i j n c a b a n g M u a r a H n i m - T a n j u n g E n i m . S e t e l a h i t u 

p e k e r j a a n s e g c r a d i m u l a i d a n p e m a s a n g a n d i m u l a i p a d a t a h u n 1 9 1 2 . 

S e b a g a i m a n a d i t e r a n g k a n , b a h w a Z u i t Sumatera sporwagen ( Z S S ) t e l a h 

d i m u l a i a a n l e k n y a p a d a t a h u n 1 9 1 1 d a n p e m a s a n g a n r e l p e r t a m a n y a d i m u l a i p a d a 

t a h u n 1 9 1 2 s e c a r a s e r e n t a k d a r i 2 ( d u a ) j u r u s a n m a s i n g - m a s i n g I i j n d a r i T e l u k 

B e t u n g - T a n j u n g K a r a n g - P r a b u m u i i h d a n d a n K e r t a p a t i - M u a r a E n i m - T a n j u n g 

E n i m y a n g a k a n d i l a n j u t k a n p a d a l i n M u a r a E n i m - L a h a t d a n T e b i n g T i n g g i . 

R e n c a n t e r s e b u t d i m a k s u d k a n a g a r spoor-spoor t e r s e b u t a k a n b e r h u b u n g a n s a t u 

s a m a l a i n n y a d a n p e k e r j a a n i n i d i p i m p i n o l e h I r . V a n d e r W a a r d e n . D a l a m h a l i n i 

p e r t a m a - t a n i a t e l a h d a p a t d i j a l a n k a n l i j n - l i j n t e r s e b u t p a d a t i g a t c m p a t s e b a g a i 
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p e r c o b a a n y a i t u a n t a r T e l u k B e t u n g - G a r u n t a n g p a d a t a h u n 1 9 1 3 k e m u d i a n 

K e r t a p a t i - M u a r a E n i m - T a n j u n g E n i m t a h u n 1 9 1 4 . b e r t u r u t - l u r u t d i b u k a p u l a 

l i n t a s a n t a r P r a b u y m u l i h - B a t u r a j a 1 9 2 0 d a n M u a r a E n i m - L a h a t - L u b u k L i n g g a u 

t a h u n 1 9 2 7 k e m u d i a n p e m b u k a a n I i j n b a t u r a j a - M a r t a p u r a s a m p a i k e T a n j u n g 

K a r a n g p a d a t a h u n 1 9 2 8 . D e n g a n d e m i k i a n t e r b u k a l a h h u b u n g a n l a n g s u n g d a r i 

p a l e m b a n g d e n g a n d a e r a h - d a e r a h d i l a m p u n g . 

S e b e l u m n y a Z S S t e l a h m e m u l a i u s a h a n y a p a d a t a h u n 1 9 1 4 u n t u k l i n t a s 

p a n j a n g ( T e l u k B e t u n g ) k e T a n j u n g K a r a n g d i b a w a h p e n g a w a s a n Chep 

E x p l o i t a t i e ( C . E ) T n . I r . J . C . F V a n S a n d i k d a n d i b a n t u o l e h s e o r a n g b a g i a n 

p e r e n c a n a a n I r . H . P . E V o o g e l . P e r k e r e t a a p i a n d i S u m a t e r a s e l a t a n d i k u a s a i 

s e n d i r i s e j a k t a n g g a l 2 8 S e s e m b e r 1 9 4 5 s e t e l a h d i a m b i l a l i h d a r i j e p a n g . A d a p u n 

n a m a - n a m a m e r e k a y a n g p e r n a h m e m i m p i n p e r k e r e t a a p i a n d i S u m a t e r a S e l a t a n 

a n t a r a l a i n : 

1 . C h a i d i r N e i n L a t i e f , S H ( 1 9 5 7 - 1 9 6 1 ) 

2 . W o e r m a n S o n g k o h a r d j o ( 1 9 6 5 - 1 9 6 9 ) 

3 . S u d a r m u n P i n t a r h a r j o ( 1 9 6 9 - 1 9 7 4 ) 

4 . S u g i a r t o ( I 9 7 4 - I 9 7 8 ) 

5 . T a n j u n g B i l i P a n d i w i r j a ( I 9 7 2 8 - I 9 8 2 ) 

6 . R . S a j a g o P o c d j o n a r t o , S H ( 1 9 8 2 - 1 9 8 7 ) 

7 . S i i l a c m a n ( 1 9 8 7 - 1 9 8 8 ) 

8 . I r . K o c s n s a b d o n o I n p a s i a t o , M . S c ( 1 9 8 8 - 1 9 9 1 ) 
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9 . D r s . B a d a r Z a i n i ( 1 9 9 1 - 1 9 9 2 ) 

1 0 . I r . M a r s o n o M u l y o d i h a r d j o ( 1 9 9 2 - 1 9 9 6 ) 

1 1 . I r . S u p r a j i t n o ( 1 9 9 6 - 2 0 0 0 ) 

1 2 . I r . R o n n y W a h y u d i ( 2 0 0 0 - 2 0 0 4 ) 

1 3 . I r . A c h m a d M u l y o n o ( 2 0 0 5 - S e k a r a n g ) 

K a n t o r P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l 111 S u m a t e r a S e l a t a n 

P a l e m b a n g s e b a g a i p e n y e l e n g g a r a p e n g e s a h a n p e n g u s a h a a n a n g k u i a n K e r e t a . A p i 

d i S u m a t e r a b a g i a n S e l a t a n b e r a d a d i J l . A . Y a n i N o . 5 4 3 , 13 U l u P l a j u 

P a l e m b a n g . S e b a g a i p e r p a n j a n g a n t a n g a n d a r i k a n t o r p u s a t P T . K e r e t a A p i 

( P e r s e r o ) d i B a n d u n g , m a k a P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l I I I 

S u m a t e r a S e l a t a n P a l e m b a n g m e m p u n y a i t u g a s p o k o k y a i t u m e n y e l e n g g a r a k a n 

p e n g u s a h a a n a n g k u t a n K e r e t a A p i m e r u m u s k a n , m e r e n c a n a k a n d a n 

m e n g e n d a l i k a n p r o g r a m p e m e l i h a r a a n d a n p e r b a i k a n s a r a n a d a n a p r a s a r a n a 

w i l a y a h n y a . 

2. V i s i D a n M i s i P e r u s a h a a n 

a . V i s i 

V i s i P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n s a i t u 

T e r w u j u d n y a K e r e t a A p i s e b a g a i s a r a n p i l i h a n u t a m a j a s a t r a n s p o r t a s i d e n g a n 

m e n g u t a m a k a n k e s e l a m a t a n , k e a n d a l a n d a n p e l a y a n a n . 
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b. Misi 

M i s i P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l H I S u m a t e r a S e l a t a n y a i t u 

m e w u j u d k a n j a s a p e l a y a n a n t r a n s p o r t a s i m a s s a l d e n g a n m e n g h a s i l k a n j a s a 

s e s u a i d e n g a n k e b u t u h a n p e l a n g g a n d a n p e n u g a s a n p e m e r i n t a h , d e n g a n 

m e n i n g k a t k a n k e s e l a m a t a n d a n p e l a y a n a n s e r t a p e n y e t e n g g a r a n y a n g 

s e m a k i n e f i s i e n . 

3. Struktur Organisasi Perusahaan 

B e n t u k s t r u k t u r o r g a n i s a s i p a d a s u a t u p e r u s a h a n t i d a k s e l a l u s a m a 

d e n g a n b e n l u k o r g a n i s a s i l a i n n y a , k a r e n a d a s a r p e m b e n t u k a n s t r u k t u r 

o r g a n i s a s i p e r u s a h a a n t e r g a n t u n g d a r i b e s a r k e c i l n y a p e r u s a h a a n t e r s e b u t . 

S t r u k t u r o r g a n i s a s i p e r u s a h a a n t e r s e b u t b i a s a n y a d i g a m b a r k a n d a l a m b e n t u k 

s t r u k t u r o r g a n i s a s i y a n g d i d a l a m n y a a d a p e m b a g i a n t u g a s d i a n t a r a m a s i n g -

m a s i n g p e g a w a i s e r t a p e l i m p a h a n w e w e n a n g a t a s d a s a r g a r i s k e k u a s a a n d a r i 

a t a s s a m p a i k e b a w a h . 
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4. Aktivitas PT. Kereta Api (Persero) Uivisi Regional I I I Sumatera Selatan. 

P T . K e r e t a A p i ( P e r s e r o ) a d a l a h s a l a h s a t u p e r u s a h a a n j a s a y a n g b e r g e r a k 

d a l a m p e l a y a n a n j a s a a n g k u t a n k e r e t a a p i . D i t i n j a u d a r i A s p e k Y u r i d i s d a n A s p e k 

F i n a n s i a l k e g i a t a n P T . K e r e t a A p i ( P e r s e r o ) a d a l a h : 

a . A s p e k Y u r i d i s 

1 ) S e s u a i d e n g a n p e r a t u r a n p e r u n d a n g - u n d a n g a n y a n g b e r l a k u , ( U U R l N o . 

9 / 9 2 , P P R I N o 3 / 8 3 d a n P P R I N o . 5 7 / 9 0 ) P T . K e r e t a A p i ( P e r s e r o ) 

a d a l a h s u a t u B a d a n U s a h a M i l i k N e g a r a ( B U M N ) y a n g d i b e r i k a n 

w e w e n a n g d a n t a n g g u n g j a w a b u n t u k m e n y e l e n g g a r a k a n p e r k e r e t a a p i a n d i 

I n d o n e s i a . 

2 ) S i f a t u s a h a P T . K e r e t a A p i ( P e r s e r o ) a d a l a h m e n y e d i a k a n p e l a y a n a n b a g i 

k e m a n f a a t a n u m u m s e k a l i g u s m e m u p u k k e u n t u n g a n b e r d a s a r k a n p r i n s i p 

p e n g o l a h a n p e r u s a h a a n ( P P . 5 7 / 9 0 p a s a l 6 ) . 

b . A s p e k i r i n a n s i a l 

1 ) B e r d a s a r k a n P P . 5 7 / 9 0 p a s a l 8 d i n y a t a k a n b a h w a m o d a l P T . K e r e t a A p i 

( P e r s e r o ) a d a l a h k e k a y a a n n e g a r a y a n g d i p i s a h k a n d a r i A P B N d a n t i d a k 

l e r b a g i a t a s s a h a m - s a h a m . 

2 ) G u n a b e r t a n g g u n g j a w a b a t a s p e n g o l a a n p e r u s a h a a n a t a u k e g i a t a n 

p e r u s a h a a n , s e t i a p l a p o r a n k e u a n g a n p e r l u d i s u s u n b e r d a s a r k a n 

p e r h i t u n g a n t a h u n a n y a n g t e r d i r i a t a s n e r a c a d a n p e r h l t u n g a n l a b a r u g i 

y a n g d i s a m p a i k a n k e p a d a M e n e r i P e r h u b u n g a n , M e n t e r i K e u a n g a n , 

B a d a n P e m e r i k s a K e u a n g a n d a n p e m b a n g u n a n ( B P K P ) s e r t a D c w a n 

P e n g a w a s ( P P . 5 7 / 9 0 p a s a l 5 1 ) . 
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3 ) U n t u k k e p e r l u a n t e r s e b u t p e r l u a d a n y a s u a t u s i s t e m a k u n t a n s i y a n g d a p a t 

d i p e r t a n g g u n g j a w a b k a n u n t u k m c m b u k u k a n s e t i a p p e r u b a h a n d a l a m 

p e r u s a h a a n y a n g m e m p e n g a r u h i a k t i v a , h u t a n g , m o d a l , p e n d a p a t a n d a n 

b i a y a . 

P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n m e m g a n g 

p e r a n a n p e n t i n g d i b i d a n g t r a n s p o r t a s i k a r e n a p e r k e r e t a a p i a n m e r u p a k a n s a l a h 

s a t u t r a n s p o r t a s i y a n g m e m p u n y a i k a r a k t e r i s t i k p e n g a n g k u l a n s e c a r a m a s a l . 

P e r k e r e t a a p i a n m e n y e d i a k a n j a s a a n g k u t a n u n t u k m e m p e r l a n c a r a r u s b a r a n g d a n 

m a n u s i a , m e n u n j a n g p e m b a n g u n a n s e k t o r l a i n n y a d a n l u e m b i n a p e r s a t u a n d a n 

k e s a t u a n b a n g s a d a n n e g a r a d a l a m w a a w a s a n n u s a n t a r a . 

K e g i a t a n p e n g a n g k u t a n l * T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l I I ! 

S u m a t e r a S e l a t a n t e l a h b a n y a k m e l a y a n i a n g k u t a n d a n j u g a m e l a k u k a n 

p e n g a n g k u t a n k h u s u s u n t u k s e k t o r i n d u s t r i , p e t a n i a n , d a n p e r t a n i b a n g a n . J a r i n g a n 

p e n g a n g k u t a n P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l 111 S u m a t e r a S e l a t a n 

t e r d i r i d a r i d u a j e n i s p e l a y a n a n y a i t u j a r i n g a n p e l a y a n a n u m u m d a n j a r i n g a n 

p e l a y a n a n k h u s u s . J a r i n g a n p e l a y a n a n u m u m t e r d i r i d a r i j a r i n g a n p e l a y a n a n 

a n g k u t a n a n t a r k o t a , s e d a n g k a n j a r i n g a n p e l a y a n a n k h u s u s s e m a t a - m a t a h a n y a 

u n t u k m e n u n j a n g k e g i a t a n p o k o k d a r i b a d a n u s a h a d i b i d a n g i n d u s t r i , p e r t a n i a n , 

p e r t a m b a n g a n , t e r m a s u k k e h u t a n a n d a n p e r k e b u n a n . 

B e n t u k b a d a n u s a h a k e r e t a a p i i n i t c r g o l o n g d a l a m r u m a l i t a n g g a p r o d u k s i 

j a s a , y a i t u r u m a h t a n g g a p r o d u k s i j a s a a n g k u t a n m e l a l u i k e r e t a a p i . P r o d u k s i y a n g 

d i h a s i l k a n a d a l a h p e n y c d i a a n t c m p a t d u d u k / K m d a n m e n y e d i a k a n r x . * l a y a n a n 

r u a n g a n g k u t a n b a r a n g d a n b a g a s i d a l a m a r t i m e n i n g k a t k a n n i l a i g u n a b a r a n g . 

^ \ ^ T ^ ^ Z 
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a t a u o r a n g , a t a u h e w a n m e l a l u i p e m i n d a h a n t e m p a t d a r i s a t u t i t i k k e t i t i k l a i n n y a 

d a l a m j a n g k a u a n p u l u h a n a t a u r a t u s a n k i l o m e t e r . 

P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n m e m i l i k i 

k e k u a t a n p e g a w a i a t a u k a r y a w a n s e b a n y a k 2 0 3 o r a n g k a r y a w a n . Y a n g m a n a 

m a s i n g - m a s i n g k a r y a w a n d i b a g i k a n a t a u d i k e l o m p o k k a n m e n u r u t t u g a s d a n 

p e k e r j a a n n y a m a s i n g - m a s i n g . W i l a y a h D i v i s i R e g i o n a l I I I S u m a t e r a S e l a t a n y a n g 

b e r k e d u d u k a n d i p a l e m b a n g d i p i m p i n o l e h s e o r a n g K e p a l a D i v i s i R e g i o n a l 

( K A D I V R E ) y a n g b e r t a n g g u n g j a w a b k e p a d a D i r e k s i . 

P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l H I S u m a t e r a S e l a t a n u n t u k 

m e n g a n g k u t p e n u m p a n g p e n g g u n a J a s a k e r e t a a p i , m e n y e d i a k a n 10 ( s e p u l u h ) 

k e r e t a a p i y a n g d i o p e r a s i k a n u n t u k m e n g a t a s i p e n u m p a n g y a n g m e n g g u n k a n j a s a 

k e r e t a a p i . A d a p u n n a m a k e r e t a a p i y a n g d i o p e r a s i k a n d a n J a i u r a t a u r a t e 

p e r j a l a n a n y a n g d i t e m p u h a n t a r l a i n y a i t u : S r i w i j a y a d e n g a n n o m o r K A S I d a n S 2 

j a l u r p e r j a l a n a n K e r t a p a t i - T a n j u n g K a r a n g , F a j a r d e n g a n n o m o r K A S 5 d a n S 6 , 

j a l u r p e r j a l a n a n K e r t a p a t i - T a n j u n g K a r a n g , d a n R a j a b a s a d e n g a n n o m o r K A S 9 

d a n S i 0 , j a l u r p e r j a l a n a n K e r t a p a t i - T a n j u n g K a r a n g . 

P a d a j a l u r K e r t a p a t i - L u b u k L i n g g a u , p e r u s a h a a n m e n y e d i a k a n t i g a j e n i s 

k e r e t a a p i , y a i t u : 

a . K e r e t a A p i S i n d a n g M a r g a t e r d i r i d a r i k e l a s E k s k u t i f d a n B i s n i s . 

b . K e r e t a A p i B u k i t S u l a p t e r d i r i d a r i k e l a s E k s k u t i f d a n B i s n i s . 

c . K e r e t a A p i S e r e l o h a n y a u n t u k k e l a s E k o n o m i . 

S e d a n g a k a n u n t u k j a l u r K e r t a p a t i - T a n j u n g K a r a n g d i s e d i a k a n t i g a j e n i s 

k e r e t a a p i , y a i t u ; 
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a . K e r e t a A p i L i m e x S r i w i j a y a t e r d i r i d a r i k e l a s E k s k u t i f d a n B i s n i s . 

b . K e r e t a A p i F a j a r u t a m a t e r d i r i d a r i k e l a s E k s k u t i f d a n B i s n i s . 

c . K e r e t a A p i R a j a b a s a h a n y a u n t u k k e l a s e k o n o m i . 

P e r a t u r a n - p e r a t u r a n d i a t a s k e r e t a a p i , y a i t u : 

a . P a d a k e l a s e k s k u t i f , a n a k - a n a k u m u r 0 - 3 t a h u n t i d a k m e m b e l i t e m p a t d u d u k 

a t a u t i k e t , h a n y a d i k e n a i b a i y a t a r i f 1 0 % d a r i t a r i f u m u m , k e m u d i a n d i a t a s 3 

t a h u n m e n g a m b i l t e m p a t d u d u k a t a u m e m b e l i t i k e t . 

b . P a d a k e l a s b i s n i s , a n a k - a n a k 3 - 9 t a h u n m e n g a m b i l t e m p a t d u d u k a t a u 

m e m b e l i t i k e t s e s u a i t a r i f u n t u k a n a k - a n a k d a n 9 t a h u n 4ee a t a s d i k e n a k a n t a r i f 

u m u m ( d e w a s a ) k e l a s b i s n i s . 

c . P a d a k e l a s E k o n o m i a n a k - a n a k d a n o r a n g d e w a s a d i k e n a k a n t a r i f y a n g s a m a . 

5, S i s t e m p e n g g a j i a n P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l H I S u m a t e r a 

S e l a t a n . 

P a d a P T . K e r e t a A p i ( P e r s e r o ) , p r o s e s p e n g g a j i a n d i l a k u k a n 

d e n g a n m e n g g u n a k a n I B M A S / 4 0 0 e n v i r o n m e n t S / 3 6 , y a n g p a d a s a a t i n i p r o s e s 

d i l a k u k a n d i J a w a d a n S u m a t e r a . U n t u k m e n u n j a n g p r o s e s p e m b u a t a n d a f t a r 

g a j i , t i d a k t e r l e p a s d a r i p r o s e d u r y a n g d i p e r g u n a k a n u n t u k d a p a t 

m e n g h a s i l k a n d a f t a r g a j i y a n g d i i n g i n k a n b e r d a s a r k a n s u s u n a n p r o g r a m . 

P e n y c d i a a n d a t a m a s u k a n y a n g d i b u t u h k a n u n t u k m e n g h a s i l k a n d a t a g a j i p e g a w a i 

d i p e r i u k a n b e n t u k f o r m u l i r y a n g d i r a n c a n g u n t u k b i s a m e m e n u h i k e b u t u h a n y a n g 

d i p e r i u k a n u n t u k m e m b u a t d a f t a r g a j i p e g a w a i , y a i t u b e r u p a f o r m u l i r d a t a g a j i 

p e g a w a i y a n g h a r u s d i i s i s e s u a i k e b u t u h a n . 

S e t e l a h p r o s e s p e n g i s i a n d a t a p o t o n g a n g a j i s e l e s a i , m a k a l a n g k a h y a n g 
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h a m s d i l a k u k a n a d a l a h p r o s e s p e r s i a p a n p e m b u a t a n d a f t a r g a j i . M a k s u d d a r i 

p r o s e s t e r s e b u t a d a l a h u n t u k m e n y a k i n k a n h a s i l d a r i p r o s e s p e r u b a h a n g a j i 

y a n g t e r d a p a t p a d a d a t a - d a t a t r a n s a k s i . S e l a n j u t n y a d i l a k u k a n p e n g e i o m p o k k a n 

d a t a g a j i p e g a w a i p e r j u m b a y a r s e s u a i d e n g a n l a b e l k o d e j a b a t a n / j u r u b a y a r 

y a n g a d a . P e n g e i o m p o k k a n d a t a g a j i p e g a w a i s e l e s a i , d i l a k u k a n l a h p r o s e s 

p e m b e e n a n n o m o r u m t d a f t a r p e m b a y a r a n g a j i d a r i m a s i n g - m a s i n g j u r u b a y a r 

p e r g o l o n g a n s e r t a p e r s t a t u s g a j i . S e t e l a h m e l a l u i p r o s e d u r - p r o s e d u r t e r s e b u t , 

p r o s e s t e r a k h i r a d a l a h m e n c e t a k d a f t a r p e m b a y a r a n g a j i d a n r e k a p g a j i . R e k a p 

g a j i i n i m e n g h a s i l k a n , 2 ( d u a ) j e n i s l a p o r a n , y a i t u r e k a p i t u l a s i B K R K A d a n d a f t a r 

n o m i n a t i f P P h p a s a l 2 1 . 

S e t e l a h d a f t a r p e m b a y a r a n g a j i d i c e t a k d a n d i s e t u j u i o l e h 

S e k s i P e n d a y a g u n a a n K e u a n g a n , m a k a a t a s p e r m i n t a a n 

B e n d a h a r a w a n S t a s i u n L i n g k u n g a n / K a s B e s a r P a l e m b a n g d i k e l u a r k a n l a h 

S P U ( S u r a t P e n g e l u r a n U a n g ) y a n g k e m u d i a n d i k i r i m k a n k e p a d a K e p a l a K a n t o r 

B N l y a n g t e r k a i t u n t u k m e n c a i r k a n g a j i t e r s e b u t . S e d a n g k a n b a g i p e g a w a i 

d i b e r i k a n S l i p G a j i u n t u k m e n g e t a h u i p e r i n c i a n p e m b a y a r a n p e n g h a s i l a n . 

P i h a k B a n k a k a n m e m a s u k k a n g a j i k e d a l a m r e k e n i n g m a s i n g - m a s i n g 

p e g a w a i , s e h i n g g a p e g a w a i d a p a t m e n g a m b i l g a j i p a d a w a k t u y a n g t e l a h 

d i t e n t u k a n m e l a l u i m e s i n A T M B N I y a n g t e r d e k a t t a n p a h a r u s d a t a n g 

l a n g s u n g k e B a n k B N I y a n g b e r s a n g k u t a n . 

a . P a d a t i a p - t i a p j e n j a n g p a n g k a t , d i t e t a p k a n k e s e i a r a a n i i y a d e n g a n 

g o l o n g a n / r u a n g , y a i t u : 

1 ) P e n g a t u r m u d a , g o l o n g a n r u a n g l i / a b a g i y a n g m e m i l i k i S u r a t 
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T a n d a T a m a t B e l a j a r S e k o l a h D a s a r 

2 ) P e n g a t u r , g o l o n g a n r u a n g I I / c b a g i y a n g m e m i l i k i S u r a t T a n d a T a m a t 

B e l a j a r S e k o l a h L a n j u t a n T i n g k a t P e r t a m a 

3 ) P e n g a t u r t i n g k a t 1, g o l o n g a n r u a n g I l / d b a g i y a n g m e m i l i k i S u r a t 

t a n d a T a m a t B e l a j a r S e k o l a h K e j u r u a n T i n g k a t P e r t a m a 

4 ) P e n a t a m u d a t i n g k a t . I , g o l o n g a n r u a n g I l l / a b a g i y a n g m e m i l i k i , S u r a t 

T a n d a T a m a t B e l a j a r S e k o l a h L a n j u t a n T i n g k a t A t a s , S e k o l a h K e j u r u a n 

T i n g k a t A t a s 

5 ) P e n a t a , g o l o n g a n r u a n g I I I / c b a g i y a n g m e m i l i k i i j a z a h D i p l o m a I I I 

6 ) P e m b i n a , g o l o n g a n r u a n g I V / a b a g i y a n g m e m i l i k i i j a / a h S a r j a n a . 

7 ) P e m b i n a T i n g k a t I , g o l o n g a n r u a n g I V / b b a g i y a n g m e m i l i k i i j a z a h 

m a g i s t e r . 

8 ) P e m b i n a U l a m a M u d a , g o l o n g a n r u a n g I V / c b a g i y a n g m e m i l i k i i j a z a h 

D o k t o r 

b . J e n i s - j e n i s k e n a i k a n p a n g k a t p e g a w a i p a d a P T . K e r e t a A p i ( P e r s e r o ) D i v i s i 

R e g i o n a l I I I S u m a t e r a S e l a t a n P a l e m b a n g a d a l a h s e b a g a i b e r i k u t : 

1 ) K e n a i k a n P a n g k a t R e g u l e r 

Y a i t u k e n a i k a n p a n g k a t y a n g d i b e r i k a n k e p a d a p e g a w a i y a n g 

m e m p u n y a i s k o r R . A P l m i n i m a l s e j u m l a h 3 2 ( t i g a p u l u h d u a ) 

2 ) K e n a i k a n P a n g k a t P r e s t a s i 

Y a i t u k e n a i k a n p a n g k a t y a n g d i b e r i k a n k e p a d a p e g a w a i y a n g 

m e m p u n y a i s k o r R A P I m i n i m a l s e j u m l a h 3 6 ( t i g a p u l u h c n a m ) 

3 ) K e n a i k a n P a n g k a t A n u m e r t a 
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Y a i t u k e n a i k a n p a n g k a t y a n g d i b e r i k a n k e p a d a p e g a w a i y a n g 

m e n i n g g a l d a n k a r e n a D i n a s 

4 ) K e n a i k a n P a n g k a t P e n g a b d i a n 

Y a i t u k e n a i k a n p a n g k a t y a n g d i b e r i k a n s e b a g a i p e n g h a r g a a n k e p a d a 

p e g a w a i y a n g d i b e r h e n t i k a n d e n g a n h o r m a t k a r e n a m c m a s u k i m a s a 

p e n s i u n . 

c . K e t e n t u a n P o k o k P e n g g a j i a n P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l I I I 

S u m a t e r a S e l a t a n P a l e m b a n g 

B e r d a s a r k a n s u r a t e d a r a n k e p e g a w a i a n ( S G ) N o . I / K P . 2 0 8 / V 1 / K A - 2 0 0 6 d a n 

s u r a t e d a r a n k e u a n g a n ( S K ) N o . l / K P . 2 0 8 A ^ - A - 2 0 0 6 t e n t a n g p e l a k s a n a a n 

p e m b a y a r a n g a j i p o k o k p e g a w a i P T . K e r e t a A p i ( P e r s e r o ) . 

P e n g h a s i l a n p e g a w a i a d a l a h g a j i p o k o k d i t a m b a h t u n j a n g a n - t u n j a n g a n s e b a g a i 

b e r i k u t : 

I ) T u n j a n g a n K c l u a r g a t e r d i r i a t a s : 

a . T u n j a n g a n i s t e r i s u a m i , s e b e s a r 1 0 % d a r i g a j i p o k o k . 

b . T u n j a n g a n a n a k s e b e s a r 1 0 % d a r i g a j i p o k o k , m a k s i m u m 2 o r a n g 

2 ) T u n j a n g a n b e r a s s e b a n y a k 1 0 k i l o g r a m b e r a s u n t u k t i a p j i w a 

y a n g b e r h a k m e n e r i m a t u n j a n g a n k c l u a r g a . 

3 ) T u n j a n g a n j a b a t a n s e s u a i d e n g a n k e t e n t u a n y a n g b e r l a k u . 

4 ) T u n j a n g a n i u r a n p e r u s a h a a n u n t u k P r o g r a m J K T b a g i p e g a w a i s e b e s a r 

1 2 . 5 0 % d a r i p e n s i u n p o k o k s e b a g a i m a n a t e r c a n t u m p a d a l a m p i r a n 

k e p u t u s a n d i r e k s i n o m o r K E P . U / K P . 2 0 8 / 1 / 1 2 4 / K A - 2 0 0 6 t a n g g a l 

a n a k . 
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1 7 J a n u a r i 2 0 0 6 t e n t a n g P e r u b a h a n d a n T a m b a h a n ( P & T ) a t a s 

k e p u t u s a n d i r e k s i n o m o r : K E P . U / K P . 2 0 8 / X [ 1 / 5 0 8 0 5 / K A - 2 0 0 5 

t a n g g a l 3 0 D e s e m b e r 2 0 0 5 t e n t a n g p e n e t a p a n p e n s i u n p o k o k b a g i 

p e g a w a i p e r u s a h a a n , p e n s i u n a n p e g a w a i d a n j a n d a / d u d a n y a d i l i n g k u n g a n 

P T . K e r e t a A p i ( P e r s e r o ) y a n g m e n j a d i l a m p i r a n 111 s u r a t e d a r a n i n i , 

d i t a m b a h t u n j a n g a n i s t e r i / s u a m i 1 0 % d a n t u n j a n g a n a n a k y a n g b e r h a k 

m e n e r i m a m a s i n g - m a s i n g 2 %. 

D e n g a n r u m u s s e b a g a i b e r i k u t : 

T u n j a n g a n J H T = 1 2 , 5 0 1 / x ( T u n j a n g a n P o k o k P e r v s i u n + T l + T A ) 

5 ) T u n j a n g a n p a j a k s e s u a i d e n g a n p e r a t u r a n y a n g b e r l a k u d i p e r u s a h a a n . 

d . P o t o n g a n l u r a n w a j i b P e g a w a i B e r u p a : 

1) T a b u n g a n H a r i T u a ( T H T ) s e b e s a r 3 , 2 5 % d a r i p e n s i u n p o k o k 

s e b a g a i m a n a d i m a k s u d p a s a l b u t i r 2 . d . d i a t a s , d i t a m b a h t u n j a n g a n 

i s t e r i / s u a m i 1 0 % d a n t u n j a n g a n a n a k y a n g b e r h a k m e n e r i m a m a s i n g -

m a s i n g 2 

D e n g a n r u m u s s e b a g a i b e r i k u t : 

T H T = 3 , 2 5 % X ( T u n j a n g a n P o k o k P e n s i u n + T l + T A ) 

2 ) l u r a n p e g a w a i u n t u k p r o g r a m J H T s e b e s a r 4 , 7 5 % d a r i p e n s i u n p o k o k 

s e b a g a i m a n a d i m a k s u d p a d a b u t i r 2 . d . d i a t a s d i t a m b a h t u n j a n g a n 

i s t e r i / s u a m i 1 0 % d a n t u n j a n g a n a n a k y a n g b e r h a k m e n e r i m a m a s i n g -

m a s i n g 2 . 

D e n g a n r u m u s s e b a g a i b e r i k u t : l u r a n p e g a w a i = 4 , 7 5 % x ( T u n j a n g a n 

P o k o k P e n s i u n + I i + T A ) 
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3 ) l u r a n p e r u s a h a a n u n t u k p r o g r a m J H T s a m a d e n g a n t u n j a n g a n i u r a n 

p e r u s a h a a n u n t u k p r o g r a m J H T s e b a g a i m a n a l e r t e r a p a d a b u t i r 2 . d . d i 

a t a s . 

D e n g a n r u m u s s e b a g a i b e r i k u t : I u r a n p e r u s a h a a n = 1 2 , 5 0 % x ( T u n j a n g a n 

P o k o k P e n s i u n + T i + T A ) 

4 ) P o t o n g a n p a j a k p e n g h a s i l a n d i l a k s a n a k a n s e s u a i d e n g a n p c r a t u r a n y a n g 

b e r l a k u d i p e r u s a h a a n . 

5 ) B a g i p e g a w a i y a n g m e n c m p a t i r u m a h d i n a s y a n g d i k e n a k a n s e w a d a n a t a u 

f a s i l i t a s y a n g d i b i a y a i o l e h p e r u s a h a a n a k a n d i p e r h i t u n g k a n d e n g a n 

b e s a r a n t u n j a n g a n . 

6 ) S i m p a n a n B K R K A ( B i n g K e r i a R a h a r j a K a r y a w a n K e r e t a A p i ) . 

B e s a r n y a j u m l a h s i m p a n a n a n g g o t a a k a n d i m a s u k k a n k e d a l a m d a f l a r 

g a j i m a s i n g - m a s i n g . 

7 ) C i c i l a n B K R K A , S e t i a p a n g g o t a y a n g a k a n y a n g m e m i n j a m d i 

B K R K A d i k e n a k a n p o t o n g a n s e b c s a r / 1 4 % p e r b u l a n d e n g a n j u m l a h 

p i n j a m a n y a n g h a n y a d i b a t a s i s e b e s a r R p 2 . 5 0 0 : 0 0 0 , -

8 ) K e m a t i a n B K R K A / m e r u p a k a n b e n t u k s a n t u n a n d a r i p i h a k B K R K A 

y a n g d i k e n a k a n p o t o n g a n s e b e s a r R p 1 0 0 0 b a g i p e g a w a i y a n g 

b e r s a n g k u t a n . B a g i p e g a w a i y a n g m e n i n g g a l m e n d a p a t k a n s a n t u n a n 

s e b e s a r R p 6 0 0 . 0 0 0 u n t u k s u a m i , R p 4 0 0 . 0 0 0 u n t u k i s t r i , R p 1 5 0 . 0 0 0 

u n t u k a n a k . 

9 ) I u r a n S P K A m e r u p a k a n b e n t u k i u r a n y a n g d i k e n a k a n b a g i a n g g o t a b e r u p a 

b i a y a o p e r a s i o n a l , m i s a l n y a p e r j a l a n a n d i n a s . 
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1 0 ) P o t o n g a n - p o t o n g a n l a i n n y a y a n g s a h d a n d i a t u r s e s u a i d e n g a n 

p e r a t u r a n y a n g b e r l a k u d i p e r u s a h a a n . 

6. Sistem pemberian insentif PT. Kereta Api (Persero) D i v i s i Regional 

I I I Sumatera Selatan. 

B e r d a s a r k a n p e r j a n j i a n k e r j a b e r s a m a P T . K e r e t a A p i ( P e r s e r o ) 

p e r i o d e 2 0 0 6 - 2 0 0 8 a n t a r a M a n a j e m e n P T . K e r e t a A p i ( P e r s e r o ) d e n g a n 

S e r i k a t P e k e i j a K e r e t a A p i , p a d a h a r i k a m i s , t a n g g a l 2 2 J u n i 2 0 0 6 

b e r l e m p a t d i B a n d u n g y a n g d i w a k i l i s e c a r a s a h o l e h R o n n y W a h y u d i 

s e l a k u D i r e k t u r u t a m a , b e r t i n d a k u n t u k d a n a t a s - n a m a P T . K e r e t a A p i 

( P e r s e r o ) s e b a g a i p e m b e r i k e r j a d a n I w a n S e t i a w a n s e l a k u K e t u a U m u m , 

b e r t i n d a k u n t u k d a n a t a s n a m a S e r i k a t P e k e r j a K e r e t a . A p i ( P e r s e r o ) 

p e r i o d e 2 0 0 6 - 2 0 0 8 , d e n g a n k e t e n t u a n d a n s y a r a t - s y a r a t s e b a g a i 

b e r i k u t , y a n g , m c m u a t k e t e n t u a n u m u m a n t a r a l a i n : 

P e n g e r t i a n i n s e n t i f 

I n s e n t i f a d a l a h s a l a h s a t u b e n t u k a p r e s i a s i / p e n g h a r g a a n 

p e r u s a h a a n t e r h a d a p p e g a v / a i y a n g m e l a k s a n a k a n t u g a s t e r t e n t u 

d i i u a r k o n d i s i n o r m a l d a n a t a s t e r c a p a i n y a p r e s t a s i k c r j a , d e n g a n 

b e s a r a n s e s u a i d e n g a n p e r a t u r a n y a n g b e r l a k u d i p e r u s a h a a n . 

P e n g e r t i a n p r e m i / e m o l u m e n t . 

P r e m i / F m o l u m e n a d a l a h p e n e r i m a a n d i i u a r g a j i y a n g m e r u p a k a n 

b a g i a n d a r i p e n g h a s i l a n , y a n g d i b e r i k a n p a d a p e g a w a i s e h u b u n g a n d e n g a n 

k c l e b i h a n j a m k e r j a . b e b a n k c r j a , b e b a n k e r j a d a n a t a u p e n c a p a i a n p r e s t a s i 

k e r j a . 
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a . I n s e n t i f d i b e r i k a n p a d a s a a t a d a n y a k e g i a t a n a t a u p e k e r j a a n y a n g 

s i f a t n y a i n s e d e n t i l : 

1 ) K e n d a l a o p e r a s i d a l a m p e r j a l a n a n K e r e t a A p i 

2 ) K e n d a l a t e k n i s p a d a a r m a d a K e r e t a A p i i t u s e n d i r i k e t i k a t e r j a d i 

k e r u s a k a n K e r e t a A p i 

b . I n s e n t i f d i b e r i k a n p a d a s a a t j a s a a n g k u t a n m e n g a l a m i k e n a i k a n d a l a m 

p e n j u a l a n t i k e t p e r j a l a n a n k e r e t a a p i , y a n g d i t e n t u k a n b c r d a s a r k a n 

s t a n d a r j u m l a h p e n j u a l a n t i k e t K e r e t a A p i . 

c . B e s a m y a i n s e n t i f y a n g d i b e r i k a n k e p a d a k a r y a w a n d i b e d a k a n m a n j a d i 

2 m a c a m , y a i t u : 

1 ) I n s e n t i f y a n g d i b e r i k a n k e p a d a k a r a y a w a n y a n g b e k e r j a d i l a p a n g a n 

s e b e s a r R p . 1 5 0 . 0 0 0 - R p . 2 0 0 . 0 0 0 / b u l a n t e r g a n t u n g k e a d a a n 

p e r u s a h a a n . H a ! i n i d i b e r i k a n k a r e n a k a r y a w a n a t a u p e g a w a i 

l a p a n g a n m e m i l i k i r e s i k o d a n t u g a s l e b i h b e s a r . 

2 ) I n s e n t i f y a n g d i b e r i k a n k e p a d a k a r y a w a n y a n g b e k e r j a d i k a n t o r 

s e b e s a r R p . 1 0 0 . 0 0 0 - R p . 1 5 0 . 0 0 0 / b u l a n . 

I n s e n t i f d i b e r i k a n p a d a s a a t p e r t e n g a h a n b u l a n k a r y a w a n b e k e r j a . 

7 . Sisitem pemberian promosi PT. Kereta Api (Persero) Divisi Regional 

111 Sumatera Selatan. 

P r o m o s i y a n g d i b e r i k a n P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l H I 

S u m a t e r a S e l a t a n b e r d a s a r k a n p e r j a n j i a n k e r j a b e r s a m a a n t a r a P T . K e r e l a 

A p i ( P e r s e r o ) d e n g a n S e r i k a t P e k e r j a K e r e t a A p i t a h u n 2 0 0 6 - 2 0 0 8 p a d a 

p a s a l 2 9 m e n g e n a i p r o m o s i d a n r o t a s i j a b a t a n y a i t u : 
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a . P r o m o s i j a b a t a n m e r u p a k a n k e p e r c a y a a n p e r u s a h a a n k e p a d a p e g a w a i y a n g 

m e m e n u h i p e r s y a r a t a n y a n g d i t e t a p k a n p e r u s h a a n . 

b . P r o m o s i j a b a t a n , h a r u s b e r d a s a r k a n : 

1) T i n g k a t k o m p e t e n s i p e g a w a i . 

2) H a s i l p e n i l a i a n k i n e r j a p e g a w a i . 

3) F o r m a s i t i n g k a t j a b a t a n / l e v e l l i n g 

4) P o t a p e r e n c a n a a n S D M p e r u s a h a a n 

c . K e b i j a k a n p r o m o s i j a b a t a n h a r u s m e m p e r t i m b a n g k a n c a l o n p o t e n s i a l 

s e c a r a t r a n s p a r a n d e n g a n m e n g g u n a k a n a l a t u k u r y a n g j e i a s d a n o b j e k t i f , 

t e r d i r i d a r i s e b a g a i b e r i k u t : 

// P o t e n s i p s i k o l o g i 

2) T e s m i n a t d a n b a k a t 

3) Work sampel tes 

4) Core competence 

d . P r o m o s i j a b a t a n h a n y a a p a t d i b e r i k a n s e t i n g k a t l e b i h t i n g g i , k e c u a l i a t a s 

p e r t i m b a n g a n l a i n d a r i D e w a n P e r t i m b a n g a n J a b a t a n ( W A N T I J A B ) 

d e n g a n p r o s e s y a n g t e r u k u r . 

e . P r o m o s i l i n t a s k a r i e r p a d a j e n j a n g a t a u j a b a t a n y a n g l e b i h t i n g g i d a r i 

j a b a t a n s t r u k t u r a l j a b a t a n f u n g s i o n a l a t a u s e b a l i k n y a d a p a t d i b e n a r k a n 

d e n g a n t e t a p m e m p e r h a t i k a n a s p e k - a s p e k s e b a g a i m a n a d i m a k s u d d a l a m 

p o i n 2 p a s a l i n i . 

f . A t a s d a s a r p e r t i m b a n g a n t e r t e n t u , D e w a n P e r t i m b a n g a n J a b a t a n d a n 

K e p a n g k a t a n ( W A N ! I J A B ) m e l a k u k a n s e l e k s i t e r h a d a p c a l o n p e j a b a l 
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s e c a r a t r a n s p a r a n m e l a l u i a l a t u k u r y a n g j e l a s d a n o b j e k t i f s e r t a h a s i l 

s e l e k s i t e r s e b u t d i b e r i k a n k e p a d a p i h a k y a n g b c r k e p e n t i n g a n . 

g . R o t a s i a d a l a h b e n t u k p c n u g a s a n y a n g d i b e r i k a n p e r u s a h a a n k e p a d a 

p e g a w a i , u n t u k m e m p e r k a y a p e n g a l a m a n d a n p e n g e t a h u a n d i b i d a n g p o s i s i 

l a i n n y a . 

h . R o t a s i s e b a g a i m a n a d i m a k s u d p o i n a p a s a l i n i , t i d a k d i i k u t i o l e h k e n a i k a n 

t i n g k a t p o s i s i . 

i . R o t a s i d a p a t d i l a k s a n a k a n a p a b i l a : 

1) D i b u t u h k a n o l e h P e r u s a h a a n u n t u k m e n g i s i p o s i s i - p o s i s i k o s o n g . 

2 ) D i a j u k a n a t a s p e r m i n t a a n P e g a w a i s e p a n j a n g t e r h a d a p l o w o n g a n 

f o r m a s i . 

8. Sistem pemberian penghargaan bakti kerja Pada PT. Kereta Api 

(Persero) Divisi Regional I I I Sumatera Selatan. 

a . S e l e k s i p e n e t a p a n p e g a w a i y a n g m e m p e r o l e h p e n g h a r g a a n : 

1) S e l e k s i d i k e t u a i o l e h D i r e k s i u m u m p e r u s a h a a n 

2 ) K e p a l a k e p e g a w a i a n s e b a g a i s e k r e t a r i s 

3 ) K a s u b d i t d i u n i t m a s i n g - m a s i n g s e b a g a i a n g o l a 

4 ) D a l a m waktu 2 m i n g g u sebelum H U T K A d i t e t a p k a n n a m a - n a m a 

t e r p i l i h m e n j a d i p e g a w a i y a n g m e m p e r o l e h p e n g h a r g a a n 

k e t e l a d a n a n / j a s a / p r e s t a s i . 

b . P e n e t a p a n p e m b e r i a n t a n d a p e n g a h a r g a a n : 
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1 ) S e t e l a h c a l o n y a n g d i u s u l k a n d a n d i s e l e k s i d i n y a t a k a n i u l u s m a k a 

C a l o n d i t e t a p k a n d e n g a n s u r a t k e p u t u s a n d i r e k s i s e b a g a i m a n c o n t o h 

y u a n g s u d a h t e r l a m p i r . 

2 ) P e n g h a r g a a n b e r b c n t u k p i a g a m t a n d a p e n g a h a r g a a n k e t e l a d a n a n , j a s a 

a t a u p r e s t a s i s e b a g a i m a n c o n t o h t e r l a m p i r . 

3 ) A p a b i a l i n s t a n s i y a n g l e b i h t i n g g i j u a g a m e m b e r i k a n p e n g h a r g a a n 

p r e s t a s i d a n p e n g a h a r g a a n j a s a p a d a H U T K A m a k a m e n g h i n a d a r i 

p e n g h a r g a a n g a n d a . D i r e k s i t i d a k m e m p e r o s e s p e n g h a r g a a n p r e s t a s i 

d a n p e n g h a r g a a n j a s a . 

J e n i s p e n g a h a r g a a n 

P e m b e r i a n p e n g h a r g a a n p a d a P T . K e r e t a A p i ( P e r s e r o ) d i l a k u k a n d a l a m 2 

j e n i s p e n g h a r g a a n , y a i t u : 

a . P e n g h a r g a a n K e t e l a d a n a n 

b . P e n g h a r g a a n J a s a 

P c n g h a r a g a a n b a k t i k e r j a y a n g d i b e r i k a n P T . K e r e t a A p i ( P e r s e r o ) 

D i v i s i R e g i o n a l H I S u m a t e r a S e l a t a n y a i t u : 

a . P e m b e r i a n p e n g h a r g a a n b a k t i k e r j a d i b e r i k a n p a d a k a r y a w a n y a n g 

t e l a h l a m a m e n g a b d i p a d a p e r u s a h a a n I c b i h k u r a n g 2 5 t a h u n . P a d a 

p e n g h a r g a a n s e p e r t i i n i k a r y a w a n / p e g a w a i d i b c r k a n p e n g h a r g a a n 

y a n g b e r u p a P i a g a m P e n h a r g a a n s e r t a t u n j u a n g a n finansial. 

b . P e n g h a r g a a n i n i j u g a d i b e r i k a n p a d a k a r y a w a n y a n g m e n i n g g a l k e t i k a 

s e d a n g m e n j a l a n k a n t u g a s a t a u p e k e r j a n y a . P e n g h a r g a a n s e p e r t i i n i 

d i b e r i k a n d a l a m b e n t u k t u n j a n g a n f i n a n s i a l u n t u k k c l u a r g a y a n g 
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d i t i g g a l k a n , s e r t a j a s a d a n p r e s t a s i n y a s e l a m a b e k e r j a p a d a p e r u s a h a a n . 

c . P e n g h a r g a a n b a k t i k e r j a d i b e r i k a n p a d a k a r y a w a n y a n g p e n s i u n . 

D i m a n a k a r y a w a n d i b e r i k a n p e n g h a r g a a n b e r u p a t u n j a n g a n finansial 

l a n g s u n g s e s u a i d e n g a n : 

1 ) L a m a m a s a u s i a k e r j a y a n g d i l a l u i p a d a p e r u s a h a a n . 

2 ) J a b a t a n ( G o l o n g a n r u a n g ) . 

3 ) J a s a d a n p r e s t a s i n y a s e l a m a i a b e k e r j a p a d a p e r u s a h a a n . 

d . B e n t u k t a n d a p e n g h a r g a a n d a n p e m a b a t a l a n t a n d a p e n g h a r g a a n 

1 ) K e p a d a p e g a w a i y a n g m e m e n u h i s y a r a t d a n d i t e t a p k a n m e m p e r o l e h 

p e n g h a r g a a n d a p a t d i b e r i k a n : 

a . P i a g a m p e n g h a r g a a n j a s a a t a u p e n g h a r g a a n p r e s t a s i a t a u b i n g k i s a n 

u a n g y a n g b e s a m y a d i t e t a p k a n d e n g a n s u r a t k e p u t u s a n D i r e k s i . 

B e s a r p a j a k b i n g k i s a n u a n g y a n g d i t e r i m a d i t a n g g u n g o l e h 

p e n e r i m a s e s u a i d e n g a n k e t e n t u a n y a n g b e r l a k u . 

b . P i a g a m p e n g h a r g a a n k e t e l a d a n d a n h a d i a h k e t e l a d a n a n y a n g 

b e n t u k n y a a k a n d i t e t a p k a n o l e h d i r e k s i . 

2 ) K e n a i k a n p a n g k a t i s t i m e w a s e t i n g k a t l e b i h t i n g g i b a g i p e g a w a g a i 

p e r u s a h a a n y a n g m e n d a p a t k a n p e n g a h a r g a a n p r e s a t s i . 

3 ) B a g i p e g a w a i y a n g m e n d a p a t k a n p i a g a m t a n d a p e n g a h a r g a a n 

k e t c l a d a n / j a s a / p r e s t a s i d a p a t d i u s u l k a n k e p a d a p e m e r i n t a h / 

d e p a r t e m e n p e r h u b u n g a n u n t u l ; m e m p e r o l e h t a n d a p e n g h a r g a n d a r i 

m e n t e r i p e r h u b u n g a n . 
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4 ) A p a b i l a p e g a w a i y a n g t e l a h d i b e r i k a n t a n d a p e n g h a r g a a n k e t e l a d a n , 

k e m u d i a n m e l a k u k a n p e l a n g g a r a n d i s i p l i n , m a k a p i a g a m t a n d a 

p e n g a h a r g a a n k e t e l a d a n a n p e g a w a i y a n g b e r s a n g k u t a n d e n g a n 

s e n d i r i n y a d i n y a t a k a n b a t a l d e n g a n d i k e l u a r k a n n y a S u a r a t K e p u t u s a n 

p e m b a t a l a n y a n g b e r w e n a n g . 

5 ) P e m b a t a l a n t a n d a p e n g h a r g a a n k e t e l a d a n t e r s e b u t l i d a k m e n g u r a n g i 

p r o s e s p e n j a t u h a n h u k u m a n d i s i p l i n y a n g s e d a n g b e r j a l a n . 

9. Sistem pemberian prestasi kerja P T . Kereta Api (Persero) Divisi 

Regional I I I Sumatera Selatan. 

P e m b e r i a n p r e s t a s i k e r j a p a d a P T . K e r e t a A p i ( P e r s e r o ) d i l a k u k a n d a l a m 

b e n t u k p e n g h a r g a a n p r e s t a s i , d i m a n a p e m b e r i a n p e n g h a r g a a n p r e s t a s i 

y a n g d i l a k u k a n p e r u s a h a a n h a r u s m e l a l u i p e r s y a r a t a n u m u m d a n k h u s u s , 

y a i t u : 

a . S y a r a t - s y a r a t u m u m p e m b e r i a n p r e s t a s i : 

1 . B e r l a q w a k e p a d a T u h a n Y a n g M a h a E s a . 

2 . B e r k e d u d u k a n s e b a g a i p e g a w a i p e r u s a h a a n , d a n a t a u P e g a w a i 

N e g e r i S i p i l y a n g d i p e r b a n t u k a n / d i p e k e r j a k a n p a d a p e r u s a h a a n , 

p e k e r j a p e r u s a h a a n , p e k e r j a k o n t r a k . 

3 . B e r a k h l a k d a n b e r b u d i p e k e r t i b a i k d i d a l a m m a u p u n d i l u a r 

k e d i n a s a n . 

4 . M e n g h a y a t i d a n m e n g a m a l k a n 5 c i t r a m a n a s i a p e r h u b u n g a n 

5 . S e t i a p u n s u r p e n i l a i a n p r e s t a s i k e r j a b e m i l a i b a i k d a l a m 2 ( d u a ) 

t a h u n t e r a k h i r . 
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6 . M e n t a a t i s e g a l a p e r a t u r a n d i s i p l i n p e g a w a i y a n g b e r l a k u d a n 

m e l a k s a n a k a n t u g a s k e d i n a s a n y a n g d i p e r c a y a k a n d e n g a n p e n u h 

p e n g a b d i a n , k e s a d a r a n d a n t a n g g u n g j a w a b . 

7 . S e k u r a n g - k u r a n g n y a m e m i l i k i m a s a k e r j a 5 t a h u n s e c a r a t e r u s 

m e n e m s . 

b . S y a r a t - s y a r a t u m u m p e m b e r i a n p r e s t a s i : 

1 . B e r h a s i l m e n c i p t a k a n p e n e m u a n y a n g b a r u b a i k l a n g s u n g m a u p u n 

t i d a k l a n g s u n g y a n g b e r m a n f a a t b a g i k e s e l a m a t a n d a n p e n i n g k a t a n 

p e n g o p e r a s i a n s a r a n k e r e t a a p i . 

2 . B e r h a s i l m e n i n g k a t k a n p r o d u k t i v i t a s k e r j a y a n g m e n g a r a h p a d a 

p e n g h e m a t a n , a t a u m e n e k a n b i a y a , m e m p e r p e n d e k j a n g k a w a k t u 

p e n y e l e s a i a n p e k e r j a a n , m e n i n g k a t k a n m u t u j e n i s p e k e r j a a n a t a u 

p r o d u k s i d a n p e n e m u a n m e t o d e k e r j a y a n g l e b i h p r a k t i s . 

3 . C u k u p d a n t c r a m p i l d a l a m m e l a k . s a n a k a n t u g a s k a r e n a m e m p u n y a i 

d a n m e n g u a s a i s e g a l a s e l u k b e l u k m e n g e n a i b i d a n g t u g a s n y a d a n 

b i d a n g l a i n y a n g b e r h u b u n g a n d e n g a n t u g a s n y a . 

10. Karakeristik Responden 

P e n e l i t i m e n g a m b i l s e b a n y a k 3 7 o r a n g r e s p o n d e n d a r i h a s i l a n a l i s i s y a n g 

d i l a k u k a n s e m u a j a w a b a n r e s p o n d e n l i d a k a d a y a n g c a c a t d a l a m h a l i n i 

s e s u a i d e n g a n a p a y a n g d i i n g i n k a n p e n e l i t i , r e s p o n d e n i n i a d a l a h 

k a r y a w a n y a n g a d a p a d a P T . k e r e t a A p i ( p e r s e r o ) D i v i s i R e g i o n a l I I I 

S u m a t e r a S e l a t a n . 

K a r a k t e r i s t i k r e s p o n d e n d a p a t d i k e l o m p o k k a n s e b a g a i b e r i k u t : 
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a) Jenis Kelamin 

T e b e l I V . 1 
J e n i s K e l a m i n R e s p o n d e n 

No. Jenis Kelamin Frekuensi Presentase (%) 
1 Laki-Laki 31 83 
2 Perempuan 6 17 

Total 37 100 
Sum her : Olahan data primer, 2 0 0 9 

B e r d a s a r k a n t a b e l d i a t a s d a p a t d i l i h a t b a h w a j u m l a h r e s p o n d e n 

t e r b e s a r a d a l a h p e r e m p u a n d e n g a n t i n g k a t p r e s e n i a s e s e b e s a r 8 4 % d a n 

r e s p o n d e n l a k i - l a k i s e b e s a r 1 6 % . 

b) Usia 

T a b e l I V . 2 
U s i a R e s p o n d e n 

No. Usia Frekuensi Presentase (%) 
1 <25 Tahun 0 0 
2 25-35 Tahun 4 11 
3 3 6 ^ 5 Tahun 20 54 
4 46-55 Tahun 13 35 
5 >55 Tahun 0 0 

Total 37 100 
Sumber : Olahan data primer, 2 0 0 9 

T a b e l d i a t a s m e n u n j u k k a n b a h w a j u m l a h r e s p o n d e n b e r d a s a r k a n 

t i n g k a t u s i a < 2 5 T a h u n s e b a n y a k 0 %, u s i a 2 5 - 3 5 T a h u n s e b a n y a k 1 1 

%, u s i a 3 6 - 4 5 T a h u n s e b a n y a k 5 4 %, u s i a 4 6 - 5 5 T a h u n s e b a n y a k 

3 5 %, d a n p a d a u s i a > 5 5 T a h u n s e b a n y a k 0 %. 
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c) Pendidikan 

T a b e l I V . 3 
P e n d i d i k a n R e s p o n d e n 

No. Pendidikan Frekuensi Presentase (%) 
1 S D 0 0 
2 S M P 6 16 
3 SMA 22 60 
4 Diploma (D1-D3) 3 8 
5 S1 /S2 /S3 6 16 

Total 37 100 
Sumber : Olahan data primer, 2009 

T a b e l d i a t a s m e n u n j u k k a n b a h w a j u m l a h r e s p o n d e n b e r d a s a r k a n t i n g k a t 

p e n d i d i k a n S D s e b a n y a k 0 % y a n g b e r a r t i t i d a k a d a r e s p o n d e n , S M P 1 6 

%, S M A s e b a n y a k 6 0 %, D i p l o m a ( D 1 - D 3 ) s e b a n y a k 8 % d a n S 1 / S 2 / S 3 

s e b a n y a k 1 6 %. 

1. Proses Data 

a. Uji Validitas 

B e r i k u t i n i p e n u l i s a k a n m e l a k u k a n u j i v a l i d i t a s t e r h a d a p d a t a h a s i l 

k u e s i o n e r y a n g t e l a h p e n u l i s l a k u k a n s e b a g a i b e r i k u t : 

1) Variabel Gaj i (X | ) 

D a r i h a s i l u j i v a l i d i t a s ( l a m p i r a n 1 ) d e n g a n m e n g g u n a k a n 

k o r e l a s i b i v a r i a t e u n t u k i t e m - i l c m p a d a v a r i a b e l G a j i , d a p a t d i l i h a t p a d a 

t a b e l I V . I d i b a w a h i n i . J i k a h a s i l u j i t e r s e b u t d i b a n d i n g k a n d e n g a n 

n i l a i R t a b e l , d e n g a n t a r a f s i g n i f i k a n ( a ^ 1 0 % ) d a n n = 3 7 y a i t u 

0,325. S e d a n g k a n m e n u r u t S y a h r i A l h u s i n ( 2 0 0 3 : 3 4 1 ) : J i k a R h i t u n g 
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> R t a b e l , K o r e l a s i V a l i d , J i k a R h i t u n g < R t a b c l , K o r e l a s i T i d a k V a l i d , 

m a k a : 

Tabel IV.4 
Hasil Uji Validitas Variabel Gaj i (Xi) 

No. Item R hitung R tabel Hasil Validitas 
I . G J l 0 , 4 5 9 * 0 , 3 2 5 V a l i d 
2 . G J 2 0 , 5 3 0 * 0 , 3 2 5 V a l i d 
3 . G J 3 0 , 5 7 1 * 0 , 3 2 5 V a l i d 

D a r i h a s i l u j i v a l i d i t a s u n t u k m a s i n g - m a s i n g i t e m v a r i a b e l G a j i 

( X i ) , t c m y a t a s e m u a i t e m v a l i d , m a k a k e s e m a a i t e m t e r s e b u t d a p a t 

d i g u n a k a n d a l a m p e r h i t u n g a n s e l a n j u t n y a . 

2 ) Variabel Insentif (Xz) 

D a r i h a s i l v a l i d i t a s ( L a m p i r a n 2 ) d a p a t d i s u s u n l a b e l h a s i l u j i 

v a l i d i t a s u n t u k v a r i a b e l I n s e n t i f a d a l a h s e b a g a i b e r i k u t : 

Tabel IV.5 
Hasil Uji Validitas Variabel Insentif (Xz) 

No. Item R hitung R tabcl Hasil Validitas 
L I N I 0 , 5 6 8 * 0 , 3 2 5 V a l i d 
2 . I N 2 0 , 5 9 4 * 0 , 3 2 5 V a l i d 
3 . I N 3 0 , 6 8 3 * 0 , 3 2 5 V a l i d 

D a r i u j i v a l i d i t a s u n t u k m a s i n g - m a s i n g i t e m v a r i a b e l I n s e n t i f , 

t e r n y a t a s e m u a i t e m v a l i d , m a k a k e s c m u a i t e m t e r s e b u t d a p a t d i g u n a k a n 

d a l a m p e r h i t u n g a n s e l a n j u t n y a . 

3) Variabel Promosi (X3) 

D a r i h a s i l v a l i d i t a s ( L a m p i r a n 3 ) d a p a t d i s u s u n t a b e l h a s i l u j i 

v a l i d i t a s u n t u k v a r i a b e l P r o m o s i a d a l a h s e b a g a i b e r i k u t : 
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Tabel IV.6 
Hasil Uji Validitas Variabel Promosi (X3) 

No. Item R hitung R tabel Hasil Validitas 
1 . P R l 0 , 4 7 1 * 0 , 3 2 5 V a l i d 
2 . P R 2 0 , 6 9 5 * 0 , 3 2 5 V a l i d 
3 . P R 3 0 , 5 5 7 * 0 , 3 2 5 1 V a l i d 

D a r i u j i v a l i d i t a s u n t u k m a s i n g - m a s i n g i t e m v a r i a b e l P r o m o s i , 

t c m y a t a s e m u a i t e m v a l i d , m a k a k e s e m u a i t e m t e r s e b u t d a p a t d i g u n a k a n 

d a i a m p e r h i t u n g a n s e l a n j u t n y a . 

4 ) Variabel Penghargaan Bakti Kerja (X4) 

D a r i h a s i l v a l i d i t a s ( L a m p i r a n 4 ) d a p a t d i s u s u n t a b e l h a s i l u j i 

v a l i d i t a s u n t u k v a r i a b e l P e n g h a r g a a n B a k t i K e r j a a d a l a h s e b a g a i b e r i k u t : 

Tabel I V . 7 
Hasil Uji Validitas Variabel Penghargaan Bakti Kerja (X4) 

No. Item R hitung R tabel Hasil Validitas 
1 . P B K l 0 , 5 7 2 * 0 , 3 2 5 V a l i d 
2 . P B K 2 0 , 8 8 5 * 0 , 3 2 5 V a l i d 
3 . P B K 3 0 , 8 8 5 * 0 , 3 2 5 V a l i d 

D a r i u j i v a l i d i t a s u n t u k m a s i n g - m a s i n g i t e m v a r i a b e l P e n g h a r g a a n 

B a k t i K e r j a , t e r n y a t a s e m u a i t e m v a l i d , m a k a k e s e m u a i t e m t e r s e b u t d a p a t 

d i g u n a k a n d a l a m p e r h i t u n g a n s e l a n j u t n y a . 

5) Variabel Prestasi Kerja (Y) 

D a r i h a s i l v a l i d i t a s ( L a m p i r a n 5 ) d a p a t d i s u s u n t a b e l h a s i l u j i 

v a l i d i t a s u n t u k v a r i a b e l P r e s t a s i K e r j a a d a l a h s e b a g a i b e r i k u t : 
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Tabel I V . 8 
Hasil Uji Validitas Variabel Prestasi Kerja 

No. Item R hitung R tabel Hasil Validitas 
1 . Y l 0 , 4 1 0 * 0 , 3 2 5 V a l i d 
2 . Y 2 0 , 4 4 5 * 0 , 3 2 5 V a l i d 
3 . Y 3 0 , 6 0 6 * 0 , 3 2 5 V a l i d 
4 . Y 4 0 , 5 5 4 * 0 , 3 2 5 V a l i d 
5 . Y 5 0 , 3 4 7 * 0 , 3 2 5 V a l i d 
6 . Y 6 0 , 6 0 7 * 0 , 3 2 5 V a l i d 
7 . Y 7 0 , 4 3 2 * 0 , 3 2 5 V a l i d 
8 . Y 8 0 , 6 5 2 * 0 , 3 2 5 V a l i d 
9 . Y 9 0 , 3 7 7 * 0 , 3 2 5 V a l i d 

1 0 . Y I O 0 , 5 0 8 * 0 , 3 2 5 V a l i d 
1 1 . Y l l 0 , 4 5 6 * 0 , 3 2 5 V a l i d 
1 2 . Y I 2 0 , 5 7 5 * 0 , 3 2 5 V a l i d 

D a r i u j i v a l i d i t a s u n t u k m a s i n g - m a s i n g i t e m v a r i a b e l P r e s t a s i 

K e r j a , t e r n y a t a s e m u a i t e m v a l i d , m a k a k e s e m u a i t e m t e r s e b u t d a p a t 

d i g u n a k a n d a l a m p e r h i t u n g a n s e l a n j u t n y a . 

b. Uji Reaiibilitas 

D a l a m m e l a k u k a n p e n g u j i a n r e a i i b i l i t a s i n i , p e n u l i s m e n g g u n a k a n m e t o d e 

g e n a p - g a n j i l (split half method) yaitu: 

I ) Variabel Gaji (X,) 

D a r i h a s i l u j i r e a b i l i t a s ( L a m p i r a n 6 ) d a p a t d i l i h a t b a h w a k o r e l a s i 

a n t a r a s k o r i t e m - i t e m g a n j i l d a n g e n a p a d a l a h s e b e s a r 0,615**. K o r e l a s i 

i n i m e n u n j u k k a n i t e m - i t e m p a d a v a r i a b e l G a j i ( X i ) a d a l a h Reabel, h a l i n i 

j i k a d i b a n d i n g k a n d e n g a n R t a b e l p a d a a = 1 0 % d e n g a n n = 3 7 , y a i t u 

s e b e s a r 0,325. 
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2) Variabel Insentif (Xz) 

D a r i h a s i l u j i r e a b i l i t a s ( L a m p i r a n 7 ) d a p a t d i l i h a t b a h w a l o r e l a s i 

a n t a r a s k o r i t e m - i t e m g a n j i l d a n g e n a p a d a l a h s e b e s a r 0,654**. K o r e l a s i 

i n i m e n u n j u k k a n i t e m - i t e m p a d a v a r i a b e l I n s e n t i f ( X i ) a d a l a h Reabel, h a l 

i n i j i k a d i b a n d i n g k a n d e n g a n R t a b e l p a d a a = 1 0 % d e n g a n n = 3 7 , y a i t u 

s e b e s a r 0,325. 

3) Variabel Promosi ( X j ) 

D a r i h a s i l u j i r e a b i l i t a s ( L a m p i r a n 8 ) d a p a t d i l i h a t b a h w a k o r e l a s i 

a n t a r a s k o r i t e m - i t e m g a n j i l d a n g e n a p a d a l a h s e b e s a r 0,576*. K o r e l a s i i n i 

m e n u n j u k k a n i t e m - i t e m p a d a v a r i a b e l P r o m o s i (X3) a d a l a h Reabel, h a l i n i 

j i k a d i b a n d i n g k a n d e n g a n R t a b e l p a d a a = 1 0 % d e n g a n n = 3 7 , y a i t u 

s e b e s a r 0,325. 

4) Vanabel Penghargaan Bakti Kerja (X2) 

D a r i h a s i l u j i r e a b i l i t a s ( l a m p i r a n 9 ) d a p a t d i l i h a t b a h w a k o r e l a s i 

a n t a r a s k o r i t e m - i t e m g a n j i l d a n g e n a p a d a l a h s e b e s a r 0,664**. K o r e l a s i 

i n i m e n u n j u k k a n i t e m - i t e m p a d a v a r i a b e l P e n g h a r g a a n B a k t i K e r j a (X4) 

a d a l a h Reabel, h a l i n i j i k a d i b a n d i n g k a n d e n g a n R t a b e l p a d a a = 1 0 % 

d e n g a n n = 3 7 , y a i t u s e b e s a r 0,325. 

5) Variabel Prestasi Kerja (Y) 

D a r i h a s i l u j i r e a b i l i t a s ( I ^ a m p i r a n 1 0 ) d a p a t d i l i h a t b a h w a 

k o r e l a s i a n t a r a s k o r i t e m - i t e m g a n j i l d a n g e n a p a d a l a h s e b e s a r 0,615**. 
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K o r e l a s i i n i m e n u n j u k k a n i t e m - i t e m p a d a v a r i a b e l P r e s t a s i K e r j a ( Y ) 

a d a l a h Reabel, h a l i n i j i k a d i b a n d i n g k a n d e n g a n R t a b e l p a d a a = 1 0 % 

d e n g a n n = 3 7 , y a i t u s e b e s a r 0,325. 

B. Pembahasan Hasil Penelitian 

1. Analisis Pengaruh Motivasi: Gaji (Xi), Insentif (Xz), Promosi (X3) dan 

Penghargaa Bakti Kerja (X4), Secara Simultan Terhadap Prestasi 

kerja karyawan pada PT. Kereta Api (Persero) Divisi Regional IIT 

Sumatera Selatan. 

U n t u k m e n g e t a h u i b a g i m a n p e n g a r u h v a r i a b e l b e b a s m o t i v a s : 

( k e p u a s a n t e r h a d a p g a j i , p r o m o s i , i n s e n t i f , d a n p e n g h a r g a a n b a k t i k e r j a ) 

t e r h a d a p v a r i b e l t e r i k a t ( p r e s t a s i k e i j a k a r y a w a n ) m a k a d i g u n a k a n a n a l i s i s 

d e n g a n m e n g g u n a k n p e r a l a t a n s t a t i s t i k , y a i t u m o d e l r e g r e s i b e r g h a n d a 

y a n g d i o l a h d e n g a n Staistical Product A n d Service Solution (SPSS) 

Release 1 1 , 0 for Windows. 

A n a l i s i s r e g r e s i d i l a k u k a n d e n g a n m e n g g u k a n d a t a h a s i l k u i s i o n e r 

y a n g t e l a h d i o l a h s e b e l u m n y a . K u i s i o n e r i n i d i s e b a r k a n k e p a d a r e s p o n d e n 

y a i t u k a r y a w a n P T . K e r e t a A p i ( P e r s e r o ) D i v i s i R e g i o n a l I I I S u m a t e r a 

S e l a t a n . B e r d a s a r k a n a n a l i s i s t e r h a d a p v a r i a b e l - v a r i a b e l y a n g d a p a t 

m e m p e n g a r u h i p r e s t a s i k e r j a k a r y a w a n y a i t u f a k t o r m o t i v a s i y a n g t e r d i r i 

d a r i f a k t o r k e p u a s a n t r h a d a p g a j i ( X I ) , p r o m o s i ( X 2 ) , i n s e n t i f ( X 3 ) , d a n 

p e n g h a r g a a n b a k t i k e r j a ( X 4 ) , d a p a t d i l i h a t p a d a t a b e l b e r i k u t : 
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a. Regresi Linier Berganda 

T a b e l I V . 9 . 
C o e f f i c i e n t ^ 

M o d e l 

U n s t a n d a r d i z e d 
C o e f f i c i e n t s 

S t a n d a r d i z e d 
C o e f f i c i e n t s 

t S i g . M o d e l B S t d . E r r o r B e t a t S i g . 
1 ( C o n s t a n t ) 8 , 7 8 9 1,179 7 , 4 5 5 , 0 0 0 

G A J I 2 , 6 7 9 E - 0 2 , 0 7 6 . 0 5 7 , 3 5 1 . 7 2 8 
I N S E N T I F - 3 . 5 9 E - 0 2 , 0 7 9 - , 0 9 4 - ,453 , 6 5 3 
P R O M O S I , 2 2 5 . 0 8 3 , 4 9 2 2 . 7 0 7 , 0 1 1 
P _ B A K T I 3 , 2 5 9 E - 0 2 , 0 8 3 , 0 7 7 , 3 9 4 , 6 9 6 

a- D e p e n d e n t V a r i a b l e : P R E S T A S I 

D a r i t a b e l C o e f T i c i e n t s d i a t a s , d a p a t d i l i h a t n i l a i k o n s t a n t a 

( C o n s t a n t ) s e b a g a i p e m b e n t u k p e r s a m a a n r e g r e s i b e r g a n d a a d a l a h s e b a g a i 

b e r i k u t : 

Tabel IV.IO 
Nilai Konstanta 

No Nilai Konstanta Hasil Estimasi 
I . K o n s t a n t a ( a ) 8 , 7 8 9 
2 . K e p u a s a n t e r h a d a p G a j i ( b j ) 2 , 6 7 9 
3 . I n s e n t i f ( b z ) - 3 , 5 9 0 
4 . P r o m o s i (bj) 0 , 2 2 5 
5 . P e n g h a r g a a n B a k t i K e r j a (bJ 3 , 2 5 9 

M a k a : 

Y = a + b , . X , + b z - X z + b 3 . X 3 + b 4 . X 4 

Y = 8,789 + 2,679Xj - 3,590X2 + 0,225X3 + 3,259X4 

D a r i P e r s a m a a n r e g r e s i t e r s e b u t d i a t a s t e r l i h a t b a h w a v a r i a b e l 

Gaji (XJ), Promosi (X3) dan Penghargaa Bakti Kerja (X4) b e m i l a i p o s i t i f 

( + ) , y a i t u m a s i n g - m a s i n g 2 , 6 7 9 ; 0 , 2 2 5 d a n 3 , 2 5 9 , h a i t e r s e b u t 

m e n g g a m b a r k a n b a h w a ketiga variabel tersebut berpengaruh terhadap 

Prestasi Kerja (Y). S e d a n g k a n v a r i a b e l Insentif (XJ n i l a i n y a n e g a t i f ( - ) 
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a. Regresi Linier Berganda 

Tabe! IV.9 
Coefficients 

M o d e l 

U n s t a n d a r d i z e d 
C o e f f i c i e n t s 

S t a n d a r d i z e d 
C o e f f i c i e n t s 

t S i g . M o d e l B S t d . E r r o r B e t a t S i g . 
1 ( C o n s t a n t ) 8 . 7 8 9 1 . 1 7 9 7 . 4 5 5 . 0 0 0 

G A J I 2 , 6 7 9 E - 0 2 . 0 7 6 , 0 5 7 , 3 5 1 . 7 2 8 
I N S E N T I F - 3 , 5 9 E - 0 2 . 0 7 9 - . 0 9 4 - . 4 5 3 . 6 5 3 
P R O M O S I , 2 2 5 , 0 8 3 . 4 9 2 2 , 7 0 7 , 0 1 1 
P B A K T I 3 , 2 5 9 E - 0 2 . 0 8 3 . 0 7 7 . 3 9 4 . 6 9 6 

a . D e p e n d e n t V a r i a b l e : P R E S T A S I 

D a r i t a b e l C o e f f i c i e n t s d i a t a s , d a p a t d i l i h a t n i l a i k o n s t a n t a 

( C o n s t a n t ) s e b a g a i p e m b e n t u k p e r s a m a a n r e g r e s i b e r g a n d a a d a l a h s e b a g a i 

b e r i k u t : 

Tabel IV.IO 
N i l a i K o n s t a n t a 

No Nilai Konstanta Hasil Estimasi 
1 . K o n s t a n t a ( a ) 8 , 7 8 9 
2 . K e p u a s a n t e r h a d a p G a j i ( h i ) 0 , 0 0 0 2 6 7 9 
3 . I n s e n t i f ( b z ) - 0 , 0 0 0 3 5 9 
4 . P r o m o s i ( b 3 ) 0 , 0 0 2 2 5 
5 . P e n g h a r g a a n B a k t i K e r j a ( b 4 ) 0 , 0 0 0 3 2 5 9 

M a k a : 

Y - a + b i . X I J- b z - X z + b 3 . X 3 + b4-X4 

Y = 8,789 + 0,0002679X, -0,000359X2 + 0,00225X3 + 0,0003259X4 

D a r i P e r s a m a a n r e g r e s i t e r s e b u t d i a t a s t e r l i h a t b a l i w a v a r i a b e l 

Gaji (XI), Promosi (Xj) dan Penghargaa Bakti Kerja (XJ b e m i l a i p o s i t i f 

( + ) , y a i t u m a s i n g - m a s i n g 0 , 0 0 0 2 6 7 9 ; 0 , 0 0 0 3 5 9 d a n 0 , 0 0 2 2 5 X 3 , h a l 

t e r s e b u t m e n g g a m b a r k a n b a h w a ketiga variabel tersebut tidak 

berpengaruh terhadap Prestasi Kerja (Y) kerena nilainya kecil sekali 
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(mendekati nol). S e d a n g k a n v a r i a b e l Insentif (XJ n i l a i n y a n e g a t i f ( - ) 

y a i t u - 0 , 0 0 0 3 5 9 , h a l t e r s e b u t j u g a m e n g g a m b a r k a n b a h w a variabel 

tersebut tidak berpengaruh terhadap Prestasi Kerja (Y). 

J i k a d i i l u s t r a s i k a n m a s i n g - m a s i n g v a r i a b e l i n d e p e n d e n m e n g a l a m i 

p e n i n g k a t a n s e b e s a r s a t u s a t u a n , m a k a : 

Y = 8 , 7 8 9 + 0 , 0 0 0 2 6 7 9 X | - 0 , 0 0 0 3 5 9 X 2 + 0 , 0 0 2 2 5 X 3 + 0 , 0 0 0 3 2 5 9 X 4 

Y = 8 , 7 8 9 + 0 , 0 0 0 2 6 7 9 ( 1 ) - 0 , 0 0 0 3 5 9 ( 1 ) + 0 , 0 0 2 2 5 ( 1 ) + 0 , 0 0 0 3 2 5 9 ( 1 ) 

Y = 8 , 7 8 9 + 0 , 0 0 0 2 6 7 9 - 0 , 0 0 0 3 5 9 + 0 , 0 0 2 2 5 + 0 , 0 0 0 3 2 5 9 

Y = 8 , 7 9 1 4 8 4 8 

D a r i i l u s t r a s i t e r s e b u t t e r l i h a t b a h w a j i k a t e r j a d i p e n i n g k a t a n 

t e r h a d a p v a r i a b e l Gaji (XJ, Promosi (Xs) dan Penghargaa Bakti Kerja 

(XJ m a k a t i d a k a k a n d i i k u t i d e n g a n p e n i n g k a t a n t e r h a d a p Prestasi Kerja 

(Y )yang sangat keci atau tidak ada pengaruhi S e d a n g k a n j i k a t e r j a d i 

p e n i n g k a t a n v a r i a b e l Insentif (XJ]\\s\nx m e n u r u n k a n Prestasi Kerja (Y). 

H a l t e r s e b u t m e n g g a r t i b a r k a n b a h w a v a r i a b e l Gaji (XJ, Promosi 

(Xs) dan Penghargaa Bakti Kerja (XJ Tidak berpengaruh terhadap 

Prestasi Kerja (Y). S e d a n g k a n v a r i a b e l Insentif (XJ juga tidak 

berpengaruh terhadap Prestasi Kerja (Y). 

U j i F 

T a b e l I V . U 
A N O V A ' ' 

M o d e l 
S u m o f 

S q u a r e s d f M e a n S q u a r e F S i g . 
1 R e g r e s s i o n 2 , 6 9 4 4 . 6 7 3 2 , 6 6 8 . 0 5 0 ^ 

R e s i d u a l 8 , 0 7 6 3 2 , 2 5 2 
T o t a l 1 0 , 7 7 0 3 6 

a- P r e d i c t o r s : ( C o n s t a n t ) . P _ B A K T I . G A J I . P R O M O S I . I N S E N T I F 
b- D e p e n d e n t V a r i a b l e : P R E S T A S I 
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Tabel IV.12 
M o d e l S u m m a r y ' 

A d j u s t e d S t d . E r r o r o f 
M o d e l R R S q u a r e R S q u a r e t t i e E s t i m a t e 
1 , 5 0 0 ^ , 2 5 0 , 1 5 6 , 5 0 2 

a- P red ic to r s : ( C o n s t a n t ) , P _ B A K T t , G A J I , P R O M O S I , 
I N S E N T I F 

b. D e p e n d e n t V a r i a b l e : P R E S T A S I 

D a r i t a b e l A n o v a t e r s e b u t d i a t a s , t e r l i h a t b a h w a n i l a i FhHung 

a d a l a h s e b e s a r 2,668. j i k a d i b u k t i k a n d e n g a n m e n g g u n a k a n r u m u s , 

s e b a g a i b e r i k u t : 

F. = 
R'/K 

^ (l-R'/(n-K-l)) 

D i m a n a : 

= 0 , 2 5 0 ( R S q u a r e p a d a T a b e l I V . 4 . M o d e l S u m m a r y ) 

K = 4 ( v a r i a b e l i n d e p e n d e n = X i , X z , X3 d a n X4) 

n = 3 7 

M a k a : 

F. = R'/K 
^ (l-R^/(n-K-1)) 

0,250/4 
* (1-0,250/(37-4-1)) 

0,0625 
F. = 

* (0,750/32) 

0,0625 
F. = 

A 0,02343 

F^ =2,668 
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S e d a n g k a n Ftabd dengan l e v e l s i g n i f i k a n a = 5 % d e n g a n p e n y e b u t ( n -

k - l = 3 7 - 4 - 1 ) d a n p e m b i l a n g ( k = 4 ) a d a l a h s e b e s a r 2,670. M e n u r u t S y a h r i 

A l h u s i n ( 2 0 0 3 : 2 3 1 ) , j i k a FkUung > F,abeh m a k a H o d i t o l a k d a n H a 

d i t e r i m a , s e d a n g k a n j i k a Fhimng < F,abd, m a k a H o d i t e r i m a d a n H a d i t o l a k . 

P a d a p e n e l i t i a n i n i t e r n y a t a Fi,i,u„g ( 2 , 6 6 8 ) < F,abet ( 2 , 6 7 0 ) , h a l i n i 

b e r a r t i Ho diterima dan Ha ditolak. J i k a d i g a m b a r k a n k u r v a n y a a d a l a h 

s e b a g a i b e r i k u t : 

Gambar IV.2 
Kurva UJi F untuk Pengaruh Gaji, Insentif, Promosi dan 

Penghargaan Bakti Kerja Terhadap Prestasi Kerja 

3. Koefisien Determinan 

D a r i t a b e l M o d e l S u m m a r y d i a t a s , d a p a t d i l i h a t n i l a i R S q u a r e 

a d a l a h s e b e s a r 0,250 (25%). H a l i n i m e n g g a m b a r k a n b a h w a v a r i a b e l 

i n d e p e n d e n , y a i t u Gaji (XJ, Insentif (XJ, Promosi (XJ dan Penghargaa 

Bakti Kerja (XJ memberikan pengaruh terhadap Prestasi Kerja (Y) 

s e b e s a r 2 5 % , s e d a n g k a n s i s a n y a s e b e s a r 7 5 % ( 1 0 0 % - 2 5 % ) d i p e n g a r u h i 

o l e h f a k t o r - f a k t o r I a i n y a n g t i d a k m a s u k d a l a m p e n e l i t i a n i n i . 

^ ^ H o d i t ^ a k ^ 

- 2 , 6 7 0 F 2,668 + 2 , 6 7 0 



8 0 

b. Uji Korelasi 

J) Korelasi Total 

D a r i t a b e l M o d e l S u m m a r y d i a t a s , t e r l i h a t b a h w a n i l a i k o r e l a s i s e c a r a 

k e s e l u r u h a n ( R ) a d a l a h s e b e s a r 0,500. S e d a n g k a n m e n u r u t S y a h r i A l h u s i n 

( 2 0 0 3 ; 1 5 4 ) , j i k a n i l a i R-nya positif (F), maka korelasinya berbanding lurus, 

sedangkan apabila R-nya negatif (-), maka korelasinya berbanding terba/ik. 

S e m e n t a r a i t u k r i t e r i a n i l a i n y a a d a l a h s e b a g a i b e r i k u t : 

0 , 0 0 - 0 , 2 0 = K o r e l a s i S a n g a t L e m a h 

0 , 2 1 - 0 , 4 0 = K o r e l a s i L e m a h 

0 , 4 1 - 0 , 6 0 = K o r e l a s i S e d a n g 

0 , 6 1 - 0 , 8 0 = K o r e l a s i K u a t 

0 , 8 1 - 1 , 0 0 = K o r e l a s i S a n g a t K u a t 

H a l t e r s e b u t m e n g g a m b a r k a n b a h w a Korelasi antara Gaji (XJ, Insentif 

(XJ, Promosi (Xj) dan Penghargaan Bakti Kerja (XJ dengan Prestasi Kerja 

(Y), sedang. M a k s u d n y a jika ada peningkatan terhadap Gaji (XJ, Insentif (X2), 

Promosi (Xs), dan Penghargaan Bakti Kerja (XJ maka akan diikuti juga 

dengan peningkatan Prestasi Kerja (Y) yang sedang. B e g i t u j u g a s e b a l i k n y a jika 

ada penurunan terhadap Gaji (XJ, Insentif (XJ, Promosi (Xs), dan 

Penghargaan Bakti Kerja (XJ maka akan diikuti juga dengan penurunan 

Prestasi Kerja (Y) sedang pula. 
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2) Korelasi Parsial 

Tabcl IV.13 

C o r r e l a t i o n s 

P R E S T A S I G A J I I N S E N T I F P R O M O S I P B A K T I 
P e a r s o n 
Cor r e l a t i on 

P R E S T A S I 1,000 ,141 ,211 ,493 . 253 
G A J I , 141 1.000 ,309 ,210 . 123 
I N S E N T I F ,211 .309 1,000 ,491 .592 
P R O M O S I .493 ,210 ,491 1,000 .456 
P B A K T l .253 ,123 ,592 .456 1,000 

Sig- ( l - t a t l e d ) P R E S T A S I .203 ,105 . 001 , 0 6 5 
G A J I ,203 ,031 ,106 ,234 
I N S E N T I F ,105 .031 , 001 ,000 
P R O M O S I ,001 .106 .001 ,002 
P _ B A K T I ,065 ,234 .000 ,002 

N P R E S T A S I 3 7 37 37 37 37 
G A J I 3 7 37 37 37 37 
I N S E N T I F 37 37 37 37 37 
P R O M O S I 37 37 37 37 37 
P _ B A K T I 37 37 37 37 37 

D a r i t a b e l C o r r e l a t i o n s d i a t a s , d a p a t d i l i h a t b a h w a h u b u n g a n 

( k o r e l a s i ) a n t a r a Gaji (XJ dengan Prestasi Kerja (Y) a d a l a h s e b e s a r 0,253, 

H a l t e r s e b u t m e n g g a m b a r k a n b a h w a Korelasi Gaji (XJ dengan Prestasi 

Kerja (Y) lemah dan Berbanding Lurus. Maksudnya jika ada peningkatan 

terhadap Gaji (XJ, maka tidako akan diikuti dengansedikit peningkatan 

Prestasi Kerja (Y). B e g i t u j u g a s e b a l i k n y a jika ada penurunan Gaji (XJ, 

maka juga akan diikuti denga sedikit n penurunan Prestasi Kerja yang 

lemah dan brbanding lurus (Y). 

S e d a n g k a n n i l a i k o r e l a s i a n t a r a Insentif (XJ dengan Prestasi Kerja 

(Y) a d a l a h s e b e s a r 0,123 H a l i n i m e n g g a m b a r k a n b a h w a Korelasi Insentif 

(XJ dengan Prestasi Kerja (Y) sangat lemah dan Berbanding Lurus. 
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M a k s u d n y a j i k a ada peningkatan terhadap Insentif (XJ, maka akan diikuti 

sedikit peningkatan Prestasi Kerja (Y). B e g i t u j u g a s e b a l i k n y a jika ada 

penurunan Insentif (XJ, maka juga akan diikuti dengan penurunan 

Prestasi Kerja (Y). 

K e m u d i a n n i l a i k o r e l a s i a n t a r a Promosi (XJ dengan Prestasi Kerja 

(Y) a d a l a h s e b e s a r 0,592 H a l i n i m e n g g a m b a r k a n b a h w a Korelasi Promosi 

(XJ dengan Prestasi Kerja (Y) sedang dan Berbanding Lurus. M a k s u d n y a 

j i k a ada peningkatan terhadap Promosi (XJ, maka akan diikuti juga 

dengan peningkatan Prestasi Kerja (Y). B e g i t u j u g a s e b a l i k n y a jika ada 

penurunan Promosi (X3), maka juga akan diikuti dengan penurunan 

Prestasi Kerja (Y). 

T e r a k h i r , n i l a i k o r e l a s i a n t a r a Penghargaan Bakti Kerja (XJ dengan 

Prestasi Kerja (Y) a d a l a h s e b e s a r 0,456 H a l i n i m e n g g a m b a r k a n b a h w a 

Korelasi Penghargaan Bakti Kerja (XJ dengan Prestasi Kerja (Y) sedang 

namun Berbanding Lurus. M a k s u d n y a j i k a ada peningkatan terhadap 

Penghargaan Bakti Kerja (XJ, maka akan diikuti juga peningkatan 

Prestasi Kerja (Y). B e g i t u J u g a s e b a l i k n y a jika ada penurunan Penghargaan 

Bakti Kerja (XJ, maka juga akan diikuti dengan penurunan Prestasi Kerja 
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3) U j i T 

Tabel IV.14. 
Coefficients* 

M o d e l 

U n s t a n d a r d i z e d 
C o e f f i c i e n t s 

S t a n d a r d i z e d 
Coe f f i c i en t s 

t S i g . M o d e l B S t d . E r r o r B e t a t S i g . 
1 ( C o n s t a n t ) 8 , 7 8 9 1 ,179 7 , 4 5 5 , 0 0 0 

G A J I 2 , 6 7 9 E - 0 2 . 0 7 6 , 0 5 7 , 3 5 1 , 7 2 8 
I N S E N T I F - 3 , 5 9 E - 0 2 , 0 7 9 - , 0 9 4 - . 4 5 3 , 6 5 3 
P R O M O S I , 2 2 5 , 083 ,492 2 . 7 0 7 , 0 1 1 
P B A K T I 3 , 2 5 9 E - 0 2 , 0 8 3 . 0 7 7 , 3 9 4 , 6 9 6 

a D e p e n d e n t V a r i a b l e : P R E S T A S I 

B e r d a s a r k a n t a b e l C o e f T i c i e n t s d i a t a s , d a p a t d i l i h a t b a h w a n i l a i 

Thiiung u n t u k m a s i n g - m a s i n g v a r i a b e l i n d e p e n d e n a d a l a h s e b a g a i b e r i k u t : 

Tabel 1V.15. 
U j i T 

Vanabel T/iiiung Tiabd Uji statistik a = 5% 
K e p u a s a n t e r h a d a p 
G a j i { X , ) 

0 . 3 5 1 2 , 0 4 2 H o D i t e r i m a d a n H a D i t o l a k 

I n s e n t i f (X2) - 0 , 4 5 3 2 , 0 4 2 H o D i t e r i m a d a n H a D i t o l a k 
P r o m o s i (X3) 2 , 7 0 7 2 , 0 4 2 H o D i t o l a k d a n H a D i t e r i m a 
P e n g h a r g a a n B a k t i 
K e r j a (X4) 

0 , 3 9 4 2 , 0 4 2 H o D i t e r i m a d a n H a D i t o l a k 

S e d a n g k a n n i l a i T,abd d e n g a n l e v e l s i g n i f i k a n a = ^ 5 % , d f ( n - 2 ) = 

( 3 7 - 2 ) , a d a l a h s e b e s a r 2,042. S e d a n g k a n M e n u r u t S y a h r i A l h u s i n ( 2 0 0 3 : 

1 7 7 ) , j i k a Tkitung > Ttatei, m a k a H o d i t o l a k d a n H a d i t e r i m a , s e d a n g k a n j i k a 

Thhuitg < Ttabei, m a k a H o d i t e r i m a d a n H a d i t o l a k . 

D a r i h a s i l u j i T d i a t a s d a p a t d i j e l a s k a n b a h w a u n t u k v a r i a b e l Gaji 

(XJ), Insentif (XJ, dan Penghargaa Bakti Kerja (XJ, Ho Diterima dan 

Ha Ditolak s e d a n g k a n u n t u k v a r i a b e l Promosi ( X J , Ho Ditolak dan Ha 
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Diterima. J i k a d i b u a t k a n k u r v a u n t u k m a s i n g - m a s i n g v a r i a b e l d a p a t 

d i l i h a t d i b a w a h i n i : 

G a m b a r I V . 3 
K u r v a U j i T u n t u k P e n g a r u h G a j i T e r h a d a p P r e s t a s i K e r j a 

- 2 , 0 4 2 +0,351 + 2 , 0 4 2 

P a d a k u r v a u j i t u n t u k p e n g a r u h i n s e n t i f t e r h a d a p p r e s t a s i k e r j a 

m e n g g a m b a r k a n b a h w a Ho Diterima dan Ha Ditolak, h a ! i n i a r t i n y a 

m e n u n j u k k a n b a h w a a d a n y a p e n g a r u h m o t i v a s i ( i n s e n t i f ) t e r h a d a p p r e s t a s i k e r j a 

k a r y a w a n 

G a m b a r I V . 4 
K u r v a U j i T u n t u k P e n g a r u h I n s e n t i f T e r h a d a p P r e s t a s i K e r j a 

- 2 , 0 4 2 - 0,453 + 2 , 0 4 2 
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P a d a k u r v a u j i t u n t u k p e n g a r u h i n s e n t i f t e r h a d a p p r e s t a s i k e r j a 

m e n g g a m b a r k a n b a h w a Ho Diterima dan Ha Ditolak, h a l i n i a r t i n y a , 

m e n u n j u k k a n b a h w a a d a n y a p e n g a r u h m o l i v a s i ( i n s e n t i f ) t e r h a d a p p r e s t a s i k e r j a 

k a r y a w a n . 

G a m b a r I V . 5 . 
K u r v a U j i T u n t u k P e n g a r u h P r o m o s i T e r h a d a p P r e s t a s i K e r j a 

- 2 , 0 4 2 + 2 , 0 4 2 + 2,707 

P a d a k u r v a u j i t u n t u k p e n g a r u h i n s e n t i f t e r h a d a p p r e s t a s i k e r j a 

m e n g g a m b a r k a n b a h w a Ho Ditolak dan Ha Diterima, h a l i n i a r t i n y a 

m e n u n j u k k a n b a h w a a d a n y a p e n g a r u h m o t i v a s i ( i n s e n t i f ) t e r h a d a p p r e s t a s i k e r j a 

k a r y a w a n . 

G a m b a r I V . 6 . 
K u r v a U J i T u n t u k P e n g a r u h P e n g h a r g a a n B a k t i K e r j a T e r h a d a p P r e s t a s i K e r j a 

- 2 , 0 4 2 + 0,394 + 2 , 0 4 2 
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P a d a k u r v a u j i t u n t u k p e n g a r u h t e r h a d a p p r e s t a s i 

k e r j a m e n g g a m b a r k a n b a h w a Ho Diterima dan Ha Ditolak.. H a l i n i a r t i n y a 

m e n u n j u k k a n b a h w a t i d a k a d a p e n g a r u h m o t i v a s i ( p e n g h a r g a a n b a k t i 

k e i j a ) t e r h a d a p p r e s t a s i k e r j a k a r y a w a n 

2. Analisis Faktor Motivasi yang dominan yang mempengaruh prestasi 

kerja karyawan. 

D i l i h a t d a r i a n a l i s i s d i a t a s b a h w a f a k t o r m o t i v a s i y a n g d o m i n a n 

y a n g m e m p e n g a r u h i p r e s t a s i k e r j a k a r y a w a n t i d a k a d a . K a r e n a d a r i e m p a t 

f a k t o r m o t i v a s i y a n g a d a ; Gaji (XJ, Insentif (XJ, Promosi (Xs) dan 

Penghargaa Bakti Kerja (XJ h a n y a s a t u f a k t o r m o t i v a s i y a n g m e m i l i k i 

p e n g a r u h t e r h a d a p p r e s t a s i k e r j a k a r y a w a n , y a i t u f a k t o r p r o m o s i d i m a n 

p a d a f a k t o r i n i Tbuung > Ttabei, m a k a H o d i t o l a k d a n H a d i t e r i m a . H a l i n i 

b e r a r t i a d a , n a m u n t i d a k f a k t o r y a n g d o m i n a n d a l a m p e n g a r u h m o t i v a s i 

t e r h a d a p p r e s t a s i k e i j a k a r y a w a n . 



B A B V 

S I M P U L A N DAN S A R A N 

1. Simpulan 

B e r d a s a r k a n a n a l i s i s k u a n t i t a t i f d e n g a n t e k n i k a n a l i s i s r e g r e s i l i n i e r 

b e r g a n d a d a n k o r e l a s i d e n g a n b a n t u a n k o m p u t e r S P S S y a i t u m o d e l r e g r e s i y a n g 

d i o l a h d e n g a n Staistical Product And Service Solution (SPSS) Release 11,0 for 

Windows. D a p a t d i t a r i k k e s i m p u l a n s e b a g a i b e r i k u t : 

1 . P e r s a m a a n r e g r e s i l i n i e r b e r g a n d a Y = 8 , 7 8 9 + 0 , 0 0 0 2 6 7 9 X i - 0 , 0 0 0 3 5 9 X 2 + 

0 , 0 0 2 2 5 X 3 + 0 , 0 0 0 3 2 5 9 X 4 . P a d a p e r s a m a a n i n i v a r i a b e l m o t i v a s i y a i t u : g a j i 

b e r p e n g a r u h s e b e s a r 0 , 0 0 0 2 6 7 9 , i n s e n t i f b e r p e n g a r u h s e b e s a r - 0 , 0 0 0 3 5 9 , 

p r o m o s i b e r p e n g a r u h s e b e s a r 0 , 0 0 2 2 5 d a n p e n g h a r g a a n b a k t i k e r j a 

b e r p e n g a r u h s e b e s s a r 0 , 0 0 0 3 2 5 9 . H a l i n i m e n u n j u k k a n b a h w a s e c a r a s i m u l t a n 

t i d a k a d a p e n g a r u h m o t i v a s i t e r h a d a p p r e s t a s i k e r j a k a r y a w a n y a n g d i d a s a r k a n 

a t a s U j i F s e c a r a m e n y e l u r u h . D i m a n a h a s i l n y a y a i t u FkUung ( 2 , 6 6 8 ) < Fiabei 

( 2 , 6 7 0 ) , p e n g a r u h m o t i v a s i s e c a r a m e n y e l u r u h t e r h a d a p p r e s t a s i k e i j a 

k a r y a w a n t i d a k s i g n i f i k a n . 

2 . A d a n y a p e n g a r u h m o t i v a s i y a n g p o s i t i f s e c a r a p a r s i a l d a l a m h a l i n i g a j i ( X , ) , 

i n s e n t i f ( X ^ ) , p r o m o s i ( X J , d a n p e n g h a r g a a n b a k t i k e r j a ( X . , ) t e r h a d a p 

p r e s t a s i k e r j a k a r y a w a n . H a l i n i d i b u k t i k a n d e n g a n U j i T t e r h a d a p m a s i n g -

m a s i n g v a r i a b e l b e b a s m o t i v a s i : g a j i ( X , ) , i n s e n t i f ( X , ) . p r o m o s i ( X j ) , d a n 

p e n g h a r g a a n b a k l i k e r j a ( X ^ ) t e r h a d a p p r e s t a s i k e r j a k a r y a w a n , y a n g m a n a , 

8 7 
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a d a f a k t o r - f a k t o r d a r i v a r i a b e l m o t i v a s i y a n g m e m p e n g a r u h i p r e s t a s i k e r j a 

k a r y a w a n y a i t u v a r i b e l m o t i v a s i p r o m o s i ( X 3). 

3 . B a h w a P a d a t a b e l u j i T t i d a k a d a p e n g a r u h v a r i a b e l m o t i v a s i y a n g p a l i n g 

d o m i n a n y a n g m e m p e n g a r u h i p r e s t a s i k e r j a k a r y a w a n . p a d a P T . K e r e t a A p i 

( P e r s e r o ) D i v i s i R e g i o n a l 111 S u m a t e r a S e l a t a n . 

2. Saran 

1. A g a r p e r u s a h a a n d a p a t m e n i n g k a t k a n p r e s t a s i k e r j a k a r y a w a n m a k a , 

k a r y a w a n h a r u s t e r u s d i m o t i v a s i d e n g a n c a r a p r o m o s i a t a u f a k t o r l a i n n y a 

y a n g l e b i h s p e s i f i k y a n g b i s a m e m o t i v a s i k a r y a w a n . 

2 . S e b a i k n y a p e r u s a h a a n m e n i g k a t k a n m o t i v a s i k e r j a d e n g a n p r o m o s i j a b a t a n 

y a n g b e r k a l a d a n t e r a t u r , k a r e n a d a r i h a s i l p e n e l i t i a n p e n u l i s p r o m o s i d a p a t 

m e n i n g k a t k a n p r e s t a s i k e r j a k a r y a w a n . 

3 . P e r u s a h a a n h a r u s t e r u s m e n i n g k a t k a n m o t i v a s i p a d a k a r y a w a n k a r e n a 

b a g a i m a n a p u n k a r y a w a n a d a l a h a s e t y a n g s a n g a t b e r h a r g a d a l a m s e b u a h 

p e r u s a h a a n y a n g h a r u s d i p e l i h a r a , d i j a g a d a n d i k e m b a n g k a n . 
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I . I D E N T I T A S P E N E L I T I 

Nama 
Nim 

: Sisharyadi 
: 21 2004 102 

Mahasiswa : Eakultas Ekonomi Universitas Muhammadiyah Palembang 

I I . I D E N T I T A S RESPONDEN S I F A T RAHASIA : 

1 . N a m a R e s p o n d e n : 
2 . U m u r / J e n i s K e l a m i n : 
3 . J a b a t a n / G o l o n a g a n : 
4. u n i t k e r j a / s e k s i : 
5 . P e n d i d i k a n : 

I I I , PENGANTAR 

1 . D a f t a r p e r t a n y a a n i n i d i b u a t h a n y a u n t u k t u j u a n p e n e l i t i a n d a l a m r a n g k a k a j i a n i i m i a h 

u n t u k m e n y u s u n s k r i p s i . 

2 . H a s i l P e n e l i t i a n i n i t i d a k u n t u k d i p u b l i k a s i k a n , o l e h k a r e n a i t u m o h o n b a n t u a n 

B a p a k / i b u / S d r / i u n t u k m e n g i s i n y a s e s u a i d e n g a n p e n d a p a t n y a m a s i n g - m a s i n g . 

3 . P e n e l i t i m e n g u c a p k a n t e r i m a k a s i h a t a s b a n t u a n d a n p a r t i s i p a s i B p k / I b u / S d r / i d a l a m 

p e n g i s i a n k u i s i o n e r i n i , d i h a r a p k a n m a n f a a t p e n e l i t i i n i a k a n k e m b a l i b a g i B p k / l b u / S d r / i . 

r V . P E T U N J U K PENGISIAN 

1 . I s i l a h d e n g a n m e m b u b u h k a n t a n d a s i l a n g ( x ) p a d a a l t e m a t i f j a w a b a n y a n g t e l a h 

d i s e d i a k a n s e s u a i d e n g a n p e n d a p a l B p k / I b u / S d r / i m a s i n g - m a s i n g . 

2 . T i d a k a d a j a w a b a n b e n a r a t a u s a l a h d a l a m p e n l i t i a n i n i , t e t a p i y a n g d i b u t u h k a n a d a l a h 

j a w a b a n y a n g o b j e k t i f s e s u a i d e n g a n p e n d a p a t B p k / I b u / S d r / i 

P a l e m b a n g , 
P e n e l i t i , 

2 0 0 9 

(Sisharyadi) 



V . P E R N Y A T A A N 

1 . I N S T R U M E N U N T U K M E N G U K U R M O T I V A S I K E R J A K A R Y A W A N ( X ) 

N o . P e m y a t a a n S a n g a t 
s e t u j u 

S e t u j u < u r a n g 
s e t u j u 

T i d a k 
s e t u j u 

S a n g a t 
t i d a k 

s e t u j u 
X I 

1 . 
I n s t r u m e n k e p u a s a a n g a j i 

B e s a m y a g a j i y a n g s a y a t e r i m a 
d i d a s a r k a n a t a s k e a h l i a n , t i n g k a t 
p e n d i d d i k a n d a n p e n g a l a m a n k e r j a . 

2 . 
G a j i y a n g s a y a t e r i m a s u d a h s e s u a i 
d e n g a n p e n g o r b a n a n y a n g s a y a 
b e r i k a n . 

3 . 
P e n g g a j i a n d a l a m p e r u s a h a a n s u d a h 
m e n c e r m i n k a n a z a s k e a d i l a n d a n 
k e l a y a k a n d a l a m s i s t e m p e n g g a j i a n . 

( X 2 ) 

1 . 

I n s t r u m e n i n s e n t i f 

I n s e n t i f y a n g d i b e r i k a n b e r d a s a r k a n 
a z a s p r e s t a s i y a n g d i p e r o l e h 

2 . 
I n s e n t i f y a n g d i b e r i k a n p e r u s a h a a n 
s e l a m a i n i m e m o t i v a s i s a y a d a i a m 
m e l a k u k a n p e k e r j a a n d e n g a n b a i k . 

3 . 
I n s e n t i f y a n g d i b e r i k a n p e r u s a h a a n 
m e m o t i v a s i s a y a b e k e r j a p e n u h 
s e m a n g a t d a n d i s i p l i n d a l a m 
m e l a k s a n a k a n p e k e r j a a n . 

( X 3 ) 
1 . 

I n s t r u m e n p r o m o s i 

P r o m o s i j a b a t a n d i b e r i k a n k e p a d a 
k a r y a w a n y a n g m e m i l i k i k e m a m p u a n 
d a n k u a l i t a s k e r j a y a n g b a i k . 

2 . 
P r o m o s i j a b a t a n y a n g d 11 a k u k a n 
p e r u s a h a a n d a p a t m e n i n g k a t k a n 
s e m a n g a t k e r j a k a r y a w a n l a i n n y a . 

3 . 
P e m b e r i a n p r o m o s i p a d a s a l a h 
s e o r a n g k a r y a w a n a k a n m e m o t i v a s i 
k a r y a w a n l a i n n y a . 

( X 4 ) 

I . 

I n s t r u m e n p e n g h a r g a a n b a k t i k e r j a 

P e n g h a r g a a n b a k t i k e r j a d i b e r i k a n 
N c p d U d s e i i d p K d r y d W d a n y a n g 
b e r p r e s t a s i . 

2 . 
P e n g h a r g a a n b a k t i k e r j a d i b e r i k a n 
k e p a d a s e t i a p k a r y a w a a n y a n g t e l a h 
l a m a m e n g a b d i k e p a d a p e r u s a h a a n . 

3 . 
P e n g h a r g a a n b a k t i k e r j a y a n g 
d i b e r i k a n p e r u s a h a a n b e r u p a f i n a n s i a l 
l a n g s u n g . 



I I . INSTRUMEN P E N I L A I A N P R E S T A S I K E R J A K A R Y A W A N (Y) 

No. Pemyataan 
Sangat 
setuju 

Setuju Kurang 
seiuju 

Tidak 
C A t i l I 11 

seiuju 

Sangat 
I I U d K 

setuju 

1. 
Instrumen kualitas kerja 

P e r u s a h a a n s a y a m e m i l i k i s t a n d a r / t o l o k 
u k u r y a n g j e l a s d a l a m p e n i l a i a n p r e s t a s i 
k e r j a . 

2 . 
P e n i l a i a n k u a l i t a s k e r j a p e r u s a h a a n 
b e r d a s a r k a n k e t e p a t a n h a s i l k e r j a y a n g 
b a i k d a n m c m u a s k a n . 

3 . K u a l i t a s k e r j a y a n g d i n i l a i p e r u s a h a a n 
a d a l a h k e t e l i t i a n . K e t e r a m p i l a n d a l a m 
m e l a k s a n a n k a n t u g a s s e r t a h a s i l 
p e k e r j a a n y a n g m c m u a s k a n p e r u s a h a a n . 

1. 
Instrumen Kuantitas kerja 

J u m l a h p e k e r j a a n y a n g d i s e l e s a i k a n 
k a r y a w a n s e l a l u m e l e b i h i s a n t a r d a r y a n g 
d i t e t a p k a n p e r u s a h a a n . 

2 . 
K e c e p a t a n d a l a m m e l a k s a n a k a n t u g a s 
d a l a m p e r u s a h a a n s e l a l u d i p e r h a t i k a n 
p e r u s a h a a n . 

3 . 
P e l a k s a n a t u g a s h a r u s m e n g a r a h k e p a d a 
k u a n t i t a s y a n g t e l a h d i t e t a p k a n 
p e r u s a h a a n . 

1 . 

Instrumen Keandalan dalam 
melaksanakan tugas 
K e m a m p u a n k a r y a w a n t e r h a d a p a n a l i s a 
d a n p e m a h a m a n p e k e r j a a n s a n g a t 
d i p e r i u k a n u n t u k m e n y e l e s a i k a n 
p e k e r j a a n d e n g a n b a l k . . 

2 . 
K e m a n d i r i a n t e r h a d a p i n i s i a t i f , g i a t 
d a l a m m e l a k s a n a k a n p e k e i j a a n d a n t u g a s 
m e n d o r o n g k r e a t i l l l a s k e r j a k a r y a w a n . 

3 . 
P e k e r j a a n k a r y a w a n s e p e n u h n y a b i s a 
d i p e r c a y a s e h i n g a t i d a k l a g i m e m e r l u k a n 
p c n g d w d s a n u d i d m o e K e r j a . 

1 . 
Instrumen sikap karyawan 

T o l e r a n s i d a n k e r j a s a m a d a l a m 
m e n y e l e s a i k a n p e k e r j a a n s e s a m a 
k a r y a w a n s a n g a t p o s i t i f u n t u k k e i a n c a r a n 
k e r j a . 

2 . 
A n t u s i a s k a r y a w a n d a l a m p e k e r j a a n 
t e r h a d a p p e r u s a h a a n m e n d o r o n g 
s e m a n g a t k a r y a a w a n l a i n n y a . 

3 . 
K a r y a w a n d i t u n t u t m e m i l i k i s i k a p y a n g 
b a i k d a n t e k u n d a l a m m e n j a l a n k a n 
t u g a s n y a m a s i n g - m a s i n g . 
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Lampiran 1 
Hasil Uji Validitas Variabel Gaji 

Correlations 

G J 1 G J 2 G J 3 G A J I 
G J 1 P e a r s o n C o r r e l a t i o n 1 - . 1 3 7 - , 1 9 0 , 4 5 9 -

S i g . ( 2 - t a i l e d ) , 4 1 9 . 2 6 0 , 0 0 4 
N 3 7 3 7 3 7 3 7 

G J 2 P e a r s o n C o r r e l a t i o n - . 1 3 7 1 , 0 4 9 , 5 3 0 " 
S i g . ( 2 - t a i l e d ) , 4 1 9 . 7 7 2 , 0 0 1 
N 3 7 3 7 3 7 3 7 

G J 3 P e a r s o n C o r r e l a t i o n - . 1 9 0 , 0 4 9 1 , 5 7 1 ' 
S i g . ( 2 - t a i l e d ) , 2 6 0 , 7 7 2 , 0 0 0 
N 3 7 3 7 3 7 3 7 

G A J ! P e a r s o n C o r r e l a t i o n , 4 5 9 ' ^ , 5 3 0 " , 5 7 1 " 1 
S i g . ( 2 - t a i i e d ) . 0 0 4 , 0 0 1 , 0 0 0 
N 3 7 3 7 3 7 3 7 

**• C o r r e l a t i o n i s s i g n i f i c a n t a t t h e 0 . 0 1 l e v e l ( 2 - t a i l e d ) . 



Lampiran 2 
Hasil Uji Validitas Variabel Insentif 

C o k T e l a t i o n s 

I N 1 I N 2 I N 3 I N S E N T I F 
I N 1 P e a r s o n C o r r e l a t i o n 1 - . 0 9 6 , 2 6 8 , 5 6 8 ' 

S i g . ( 2 - t a i l e d ) . 5 7 2 . 1 0 9 . 0 0 0 
N 3 7 3 7 3 7 3 7 

I N 2 P e a r s o n C o r r e l a t i o n - , 0 9 6 1 ,C48 , 5 9 4 ' 
S i g . ( 2 - t a i l e d ) , 5 7 2 , 7 7 8 , 0 0 0 
N 3 7 3 7 3 7 3 7 

I N 3 P e a r s o n C o r r e l a t i o n , 2 6 8 . 0 4 8 1 , 6 8 3 ' 
S i g . ( 2 - t a i l e d ) , 1 0 9 . 7 7 8 . 0 0 0 
N 3 7 3 7 3 7 3 7 

I N S E N T I F P e a r s o n C o r r e l a t i o n , 5 6 8 " . 5 9 4 " , 6 8 3 " 1 
S i g . ( 2 - t a i l e d ) , 0 0 0 , 0 0 0 , 0 0 0 
N 3 7 3 7 3 7 3 7 

" C o r r e l a t i o n i s s i g n i f i c a n t a t t h e 0 . 0 1 l e v e l ( 2 - t a i l e d ) . 



Lampiran 3 
Hasil Uji Validitas Variabel Promosi 

Coirelations 

P R 1 P R 2 P R 3 P R O M O S I 
P R 1 P e a r s o n C o n - e l a t i o n 1 . 0 2 6 - , 0 5 3 , 4 7 1 * 

S i g . ( 2 - t a i l e d ) . 8 8 0 , 7 5 7 , 0 0 3 
N 3 7 3 7 3 7 3 7 

P R 2 P e a r s o n C o r r e l a t i o n . 0 2 6 1 , 0 3 4 , 6 9 5 * 
S i g . ( 2 - t a i l e d ) . 8 8 0 , 8 4 0 , 0 0 0 
N 3 7 3 7 3 7 3 7 

P R 3 P e a r s o n C o r r e l a t i o n - . 0 5 3 . 0 3 4 1 , 5 5 7 * 
S i g . ( 2 - t a i l e d ) , 7 5 7 , 8 4 0 , 0 0 0 
N 3 7 3 7 3 7 3 7 

P R O M O S I P e a r s o n C o r r e l a t i o n , 4 7 1 " . 6 9 5 " , 5 5 7 " 1 
S i g . ( 2 - t a i l e d ) , 0 0 3 , 0 0 0 , 0 0 0 
N 3 7 3 7 3 7 3 7 

** C o r r e l a t i o n i s s i g n i f i c a n t a t t h e 0 . 0 1 l e v e l ( 2 - t a i l e d ) . 



Lampiran 4 
Hasi! Uji Validitas Variabel Penghargaan Bakti Kerja 

C o r r e l a t i o n s 

P E N G . B A K T I 
P B K 1 P B K 2 P B K 3 K E R J A 

P B K 1 P e a r s o n C o r r e l a t i o n 1 . 1 2 5 . 1 2 5 . 5 7 2 * 
S i g . ( 2 - t a i l e d ) , 4 6 3 , 4 6 3 , 0 0 0 
N 3 7 3 7 3 7 3 7 

P B K 2 P e a r s o n C o r r e l a t i o r . 1 2 5 1 1 ,000* ' , 8 8 5 * 
S i g . ( 2 - t a i l e d ) , 4 6 3 , 0 0 0 
N 3 7 3 7 3 7 3 7 

P B K 3 P e a r s o n C o r r e l a t i o n . 1 2 5 1,000*1 1 , 8 8 5 * 
S i g , ( 2 - t a i l e d ) . 4 6 3 , 0 0 0 
N 3 7 3 7 3 7 3 7 

P E N G . B A K T I K E R J P e a r s o n C o r r e l a t i o r , 5 7 2 " , 8 8 5 * ' , 8 8 5 " 1 
S i g . ( 2 - t a i l e d ) , 0 0 0 , 0 0 0 , 0 0 0 
N 3 7 3 7 3 7 3 7 

C o r r e l a t i o n i s s i g n i f i c a n t a t t h e 0 . 0 1 l e v e l ( 2 - t a i l e d ) . 



Lampiran 5 
Hasil Uji Validitas Variabel Prestasi Kerja 

CorTtl«tlons 

Yl Y2 Y3 Y4 Y 5 Y6 Y 7 Y8 Y9 YIO Y l l Y12 PRESTASI 
Y l Pearsor Cormlation 1 ,073 ,40 r ,097 ,132 ,203 ,025 .019 ,023 ,052 ,128 ,195 ,410* 

Sig. (2-talM) 666 ,014 ,568 ,435 ,228 .884 ,909 ,894 ,762 ,452 ,247 ,012 
N 37 37 37 37 37 37 37 37 37 37 37 37 37 

Y2 Paarton Conaiation ,073 1 .002 .182 ,195 ,146 ,089 ,074 .086 .038 ,131 .057 445* 
Sig. (2-tail«d) .666 ,990 .282 .247 ,389 ,600 ,664 ,615 ,824 ,439 ,739 ,105 
N 37 37 37 37 37 37 37 37 37 37 37 37 37 

Y3 Peanon Corralation ,401* .002 1 ,218 .192 ,332* ,180 ,171 ,103 ,338* .187 ,329* ,606-
Sig [2-taiied) ,014 .990 ,195 ,255 ,045 ,286 ,312 ,545 ,041 .267 ,047 ,000 
N 37 37 37 37 37 37 37 37 37 37 37 37 37 

Y4 Pearson Correiaiion ,097 ,182 ,218 1 ,023 ,112 ,309 ,128 ,053 .125 .144 .040 ,554* 
Sig (2-talled) ,568 ,282 ,195 .894 ,508 ,062 ,451 ,757 ,463 ,396 .814 .086 
N 37 37 37 37 37 3 7 37 3 7 37 3 7 37 3 7 3 7 

Y5 Pearson Correiaiion ,132 ,195 ,192 ,023 1 , 1 3 7 ,190 .014 ,171 ,165 ,027 ,090 ,347-
Stg (2-taile(l) .435 ,247 ,255 ,894 ,419 .260 .935 ,311 ,328 .674 ,596 ,035 
N 37 37 37 37 37 3 7 37 37 3 7 37 37 3 7 37 

Y6 Pearson Correlation ,203 .146 ,332* ,112 ,137 1 ,049 .076 ,259 ,140 .212 ,077 ,607-
Sig. (2-taiied} ,228 .369 ,045 ,506 ,419 ,772 ,657 ,121 ,407 .209 ,663 ,767 
N 37 37 37 37 37 37 37 37 37 37 37 37 37 

Y7 Pearson Correlation ,025 ,089 .180 ,309 ,190 .049 1 ,160 ,073 ,170 .143 ,103 ,432* 
Sig. (2-talltd) ,684 ,600 .286 ,062 260 ,772 ,286 ,668 ,313 ,400 ,544 ,705 
N 37 37 37 37 37 37 37 37 37 37 37 37 37 

YS Paarson Correlation ,019 ,074 .171 .128 ,014 ,076 ,180 1 .039 ,207 .123 ,085 ,652* 
Sig. [2-talled) ,909 .664 .312 .451 ,935 .657 ,266 .617 ,219 .469 ,816 ,113 
N 37 37 37 37 37 37 37 37 37 37 37 37 37 

Y9 Pearson Correlation -.023 ,066 .103 ,053 ,171 ,259 ,073 ,039 1 ,207 ,046 ,300 .377* 
Sig. (2-talled) ,894 .615 .545 ,757 ,31 1 ,121 ,668 ,817 ,219 ,788 ,071 .022 
N 37 37 37 37 37 37 37 37 37 37 37 37 37 

YIO Pearson Correlation -,052 038 ,338* ,125 ,165 ,140 ,170 .207 ,207 1 ,096 .268 ,508' 
Sig. (2-tailed) ,762 ,824 ,041 ,463 ,328 ,407 ,313 .219 .219 .572 ,109 ,001 
N 37 37 37 37 37 37 37 37 37 37 37 37 37 

Y l l Pearson Correlation ,128 ,131 .187 ,144 ,027 ,212 ,143 .123 .046 ,096 1 ,048 456* 
Sig (2-talM) .452 ,439 .267 ,396 ,874 ,209 ,400 .469 ,788 ,572 ,778 ,064 
N 37 37 37 37 37 37 37 37 37 37 37 37 37 

Y12 Pearson Correlation ,195 ,057 ,329* .040 .090 ,077 ,103 ,085 ,300 ,268 ,048 1 ,575' 
Sig (2-taiied} ,247 ,739 ,047 .814 596 653 ,544 ,615 ,071 ,109 ,778 ,000 
N 37 37 37 37 37 37 37 37 37 37 37 37 37 

PRESTASI Pearson Correlation ,410- .445- ,606" .564' ,347* ,6or ,432* ,652* ,377* ,508" ,456* ,575" 1 
Sig (2-tailed) ,012 ,105 ,000 ,086 ,035 ,767 ,705 ,113 ,022 ,001 ,064 ,000 
N 37 37 37 37 37 37 37 37 37 37 37 37 37 

' Correlation is signiflcant at tne 0 OS level (2-tailed) 
*". Correlation is significant at the 0 01 level (2-lBiled). 



Lampiran 6 
Hasil Uji Reliabilitas Variabel Gaji 

Correlations 

G A J I 1 G A J I 2 
G A J I _ 1 P e a r s o n C o r r e l a t i o n 1 . 6 1 5 " 

S i g . ( 2 - t a i l e d ) . 0 0 0 
N 3 7 3 7 

G A J L 2 P e a r s o n C o r r e l a t i o n , 6 1 5 " 1 
S i g . ( 2 - t a i l e d ) , 0 0 0 
N 3 7 3 7 

C o r r e l a t i o n i s s i g n i f i c a n t a t t t i e 0 . 0 1 l e v e l 



Lampiran 7 
Hasil Uji Reliabilitas Variabel Insentif 

Correlations 

I N S E N T I F 1 I N S E N T I F 2 
I N S E N T I F _ 1 P e a r s o n C o r r e l a t i o n 1 , 6 5 4 ' 

S i g . ( 2 - t a i l e d ) , 0 0 0 
N 3 7 3 7 

I N S E N T I F _ 2 P e a r s o n C o r r e l a t i o n , 6 5 4 ' 1 
S i g ( 2 - t a i l e d ) . 0 0 0 
N 3 7 3 7 

/ ' 



Lampiran 8 
Hasil Uji Reliabilitas Variabel Promosi 

C o r r e l a t i o n s 

P R O M O S I 1 P R O M O S I 2 
P R O M 0 S I _ 1 P e a r s o n C o r r e l a t i o n 1 , 5 7 6 ' 

S i g . ( 2 - t a i l s d ) , 0 0 4 
N 3 7 3 7 

P R O M 0 S I _ 2 P e a r s o n C o r r e l a t i o n . 5 7 6 ' 1 
S i g . ( 2 - t a i l e d ) , 0 0 4 
N 3 7 3 7 



Lampiran 9 
Hasil Uji Reliabilitas Variabel Penghargaan Bakti Kerja 

Correlations 

P E N G . B A K T I P E N G . B A K T I 
K E R J A 1 K E R J A 2 

P E N G . B A K T I K E R J A _ 1 P e a r s o n C o r r e l a t i o n 1 , 6 6 4 ' 
S i g . ( 2 - t a l l e d ) . 0 0 0 
N 3 7 3 7 

P E N G . B A K T I K E R J A _ 2 P e a r s o n C o r r e l a t i o n , 6 6 4 ' 1 
S i g . ( 2 - t a i l e d ) , 0 0 0 
N 3 7 3 7 



Lampiran 10 
Hasil Uji Reliabilitas Variabel Prestasi Kerja 

C o r r e l a t i o n s 

P R E S T A S I 1 P R E S T A S I 2 
P R E S T A S I _ 1 P e a r s o n C o r r e l a t i o n 1 . 6 7 5 * 

S i g . ( 2 - t a r l e d ) . 0 0 0 
N 3 7 3 7 

P R E S T A S I _ 2 P e a r s o n C o r r e l a t i o n . 6 7 5 ' 1 
S i g . ( 2 - t a i l e d ) , 0 0 0 
N 3 7 3 7 



L a m p i r a n 11 

Regression 
D e s c r i p t i v e S t a t i s t i c s 

M e a n Std- D e v i a t i o n N 
P R E S T A S I 1 1 . 7 8 , 5 4 7 3 7 
G A J I 1 1 , 6 2 1.163 3 7 
I N S E N T I F 1 2 , 4 6 1.426 3 7 
P R O M O S ! 1 2 , 1 1 1,197 3 7 
P B A K T I 1 2 . 6 2 1.299 3 7 

C o r r e l a t i o n s 

P R E S T A S I G A J I I N S E N T I F P R O M O S I P B A K T I 
P e a r s o n C o r r e l a t i o n P R E S T A S I 1 .000 . 1 4 1 , 2 1 1 , 493 , 2 5 3 

G A J I . 1 4 1 1 .000 , 3 0 9 , 2 1 0 , 123 
I N S E N T I F . 2 1 1 . 3 0 9 1,000 . 4 9 1 .592 
P R O M O S I . 4 9 3 . 2 1 0 , 4 9 1 1.000 . 4 5 6 
P _ B A K T I , 253 . 1 2 3 . 5 9 2 . 4 5 6 1 ,000 

S i g (1 - t a i l ed ) P R E S T A S I , 203 , 1 0 5 . 0 0 1 , 0 6 5 
G A J I . 2 0 3 , 0 3 1 . 1 0 6 .234 
I N S E N T I F . 1 0 5 . 0 3 1 . 0 0 1 , 0 0 0 
P R O M O S I . 0 0 1 , 1 0 6 , 0 0 1 .002 
P _ B A K T I . 0 6 5 . 2 3 4 , 0 0 0 , 0 0 2 

N P R E S T A S I 3 7 3 7 3 7 3 7 3 7 
G A J I 3 7 3 7 3 7 3 7 3 7 
I N S E N T I F 3 7 3 7 3 7 3 7 3 7 
P R O M O S I 3 7 3 7 3 7 3 7 3 7 
P B A K T I 3 7 3 7 3 7 3 7 3 7 

V a r i a b l e s E n t e r e d / R e m o v e c T 

M o d e l 
V a r i a b l e s 
E n t e r e d 

V a r i a b l e s 
R e m o v e d M e t h o d 

1 P B A K T I , 
G A J I . 
P R O M O S j , 
I N S E N T I F 

E n t e r 

a A l l r e q u e s t e d va r i ab l e s e n t e r e d , 
b D e p e n d e n t V a n a b l e : P R E S T A S I 



M o d e l S u m m a t V * 

A d j u s t e d S t d . E r r o r o f 
M o d e l R R S q u a r e R S q u a r e t h e E s t i m a t e 
1 ,500« , 2 5 0 , 1 5 6 , 5 0 2 

a. P r e d i c t o r s : ( C o n s t a n t ) . P _ B A K T I , G A J I , P R O M O S I . 
I N S E N T I F 

b D e p e n d e n t V a r i a b l e : P R E S T A S I 

A N O V / ^ 

M o d e l 
S u m o f 

S q u a r e s d f M e a n S q u a r e F S i g . 
1 R e g r e s s i o n 2 . 6 9 4 4 , 6 7 3 2 , 6 6 8 ,050« 

R e s i d u a l 8 , 0 7 6 3 2 . 2 5 2 
T o t a l 1 0 . 7 7 0 3 6 

a. P r e d i c t o r s : ( C o n s t a n t ) . P _ B A K T 1 , G A J I , P R O M O S I , I N S E N T I F 
b- D e p e n d e n t V a r i a b l e : P R E S T A S I 

Coeff jc ien ts r* 

M o d e l 

U n s t a n d a r d i z e d 
Coe f f i c i en t s 

S t a n d a r d i z e d 
Coe f f i c i en t s 

t S ig . M o d e l B S td . E r r o r B e t a t S ig . 
1 ( C o n s t a n t ) 8 , 7 8 9 1 ,179 7 , 4 5 5 . 0 0 0 

G A J I 2 , 6 7 9 E - 0 2 , 0 7 6 . 0 5 7 , 3 5 1 , 7 2 8 
I N S E N T I F - 3 , 5 9 E - 0 2 . 0 7 9 - . 0 9 4 - . 4 5 3 . 653 
P R O M O S I , 2 2 5 . 0 8 3 , 4 9 2 2 . 7 0 7 , 0 1 1 
P B A K T I 3 . 2 5 9 E - 0 2 , 0 8 3 , 0 7 7 , 3 9 4 , 6 9 6 

a. D e p e n d e n t V a r i a b l e ; P R E S T A S I 



C a s e w i s e D i a g n o s t i c ^ 

C a s e N u m b e r S t d . R e s i d u a l P R E S T A S I 
P red ic t ed 

V a l u e R e s i d u a l 
1 , 033 12 1 1 , 7 3 , 0 2 
2 - 1 , 0 5 0 11 11 .78 - .53 
3 , 4 0 1 12 11 .80 ,20 
4 - . 1 4 0 12 11 ,82 - ,07 
5 - . 9 3 0 12 11 .97 - , 47 
6 2 , 5 1 4 13 11 .99 1,26 
7 , 0 3 9 12 1 1 , 9 8 ,02 
8 - 4 2 8 1 2 1 2 , 2 2 - 2 2 
9 , 6 8 1 12 11 ,66 ,34 
1 0 - 1 . 9 1 8 11 11 ,96 - .96 
1 1 . 9 4 7 12 11 .77 , 48 
1 2 - . 085 12 11 .79 - 0 4 
1 3 - 2 . 3 7 7 11 1 1 . 6 9 - 1 , 1 9 
1 4 . 4 6 6 12 11 ,77 ,23 
1 5 . 4 6 6 12 11 ,77 ,23 
1 6 - .802 12 1 2 . 4 0 - . 4 0 
1 7 . 3 9 0 1 3 12 .30 ,20 
1 8 - . 298 12 11 ,65 - ,15 
1 9 - 1 , 1 2 1 11 1 1 . 3 1 - . 56 
2 0 - 1 . 3 9 3 11 11 .20 - ,70 
2 1 - .962 12 12 .48 - .48 
2 2 . 9 6 4 12 11 ,77 .48 
2 3 .486 12 1 1 , 7 6 ,24 
2 4 . 4 6 6 12 11 ,77 .23 
2 5 - . 5 8 4 12 12 ,04 - .29 
2 6 . 4 6 6 12 11 ,77 ,23 
2 7 - 1 . 1 2 8 11 11 ,32 - ,57 
2 8 . 4 6 6 12 11 ,77 .23 
2 9 , 0 7 8 12 11 ,46 ,04 
3 0 , 4 6 6 12 1 1 . 7 7 .23 
3 1 , 8 4 2 12 11 ,58 ,42 
3 2 , 0 5 4 12 11 ,47 ,03 
3 3 1,453 12 1 1 , 5 2 ,73 
3 4 . 4 6 6 12 1 1 , 7 7 ,23 
3 5 ,484 12 11 .76 ,24 
3 6 , 5 3 1 12 1 1 , 7 3 .27 
3 7 , 0 5 7 12 11 .72 .03 

a D e p e n d e n t V a r i a b l e ; P R E S T A S I 



R e s i d u a l s S t a t i s t i c ^ 

M i n i m u m M a x i m u m M e a n S t d D e v i a t i o n N 
P r e d i c t e d V a l u e 1 1 . 2 0 1 2 , 4 8 1 1 , 7 8 , 2 7 4 3 7 
S t d . P r e d i c t e d V a l u e - 2 . 1 3 5 2 , 5 5 8 , 0 0 0 1.000 3 7 
S t a n d a r d E r r o r o f 
P r e d i c t e d V a l u e 3 1 4 1 7 5 0 6 0 3 7 

A d j u s t e d P r e d i c t e d V a l u e 1 1 . 4 0 1 2 , 6 7 1 1 , 8 1 .282 3 7 
R e s i d u a l - 1 . 1 9 1,26 , 0 0 , 4 7 4 3 7 
S t d . R e s i d u a l - 2 . 3 7 7 2 . 5 1 4 , 0 0 0 ,943 3 7 
S t u d . R e s i d u a l - 2 . 5 3 0 2 , 5 7 0 - , 0 2 1 1,015 3 7 
D e l e t e d R e s i d u a l -1 .35 1,32 - , 0 2 , 553 3 7 
S t u d . D e l e t e d R e s i d u a l - 2 . 7 8 4 2 , 8 3 9 - . 0 2 7 1,062 3 7 
M a h a l . D i s t a n c e , 4 2 5 1 3 , 0 7 5 3 , 8 9 2 3 . 1 1 5 3 7 
C o o k ' s D i s t a n c e , 0 0 0 , 4 0 7 . 0 3 6 ,072 3 7 
C e n t e r e d L e v e r a g e V a l u e ,012 , 363 . 1 0 8 ,087 3 7 

a D e p e n d e n t V a r i a b l e ; P R E S T A S I 



T A B E L 
NILAI-NILAI DALAJM D I S T R I B U S I t 

a untuk uji d u a fihak (two (aii test) 

( 0 .50 0.20 0.10 0 .05 0 ,02 0 .01 

a untuk u\\ satu fihak (one tail lest) 

uK 0 , 2 5 0 .10 A AA C A A A C 

0.U25 
U.U 1 n nnc .U.UU5 

1 1 .000 3 ,073 6 ,314 12.706 31 ,821 63 .657 
2 0 . 8 1 6 1 ,886 2 .920 4 ,303 6 . S 6 5 9,925 
3 0 , 7 6 5 1 ,638 2 .353 3 .182 A C A 4 

4 ,541 
C O A 4 
5.641 

4 0. /4 1 < C A A 
1 ,533 

A 1 A A 
2.1 32 

Z . I to A 1 A~! J , /4 / 4,bU4 
c 3 A ' 7 A " 7 1,486 A A H C 

2,015 
A C " 7 1 A AC C A HA A 

Q A "7 H C 

U, / 1 0 
1.440 4 A * A 

1,943 
2,44/ A -i yi A 

8, 1 4 J 7 U , / 1 1 4 A 4 C 
1,415 

4 O A 
1.895 

A I d C 2. J U D 
A nnu 2,998 A A nn 0 . 4 9 9 

a A " 7 AC 
0, / 0 6 

< A A "T 
1,397 

4 OA A 
1,850 

A A AC 
2 .306 

A one A A C C 
3,355 

y A 7 A A 
0, / U 3 

4 A O A 
1,383 

4 O A A 
1,833 

A AC A 
2 ,262 

A o A r 
2 ,821 

A A C n 3.250 
l u A ~T A A 

0 ,700 
1,372 1 ,812 2 .228 A "TC A 

2.764 
A 4 CC 
3,165 1 1 A ^ A "T 

0 , 6 9 7 
1.363 1,796 2 ,201 A A 4 O 

2 .718 
A 1 fXC 
3,106 1 Z A f i n e 1 7 C C 

1 , j 5 b 
< 7 O A 
1 , / o2 

A 4 ~JQ 
2.1 /o 

ACQ-: 2.bo 1 A n i ; c 

1 3 0 , 6 9 2 1 771 
1 , 1 1 % 

2 160 2 650 3.012 
14 0 . 6 9 1 1,345 1.761 2 .145 2.624 2^977 
15 0 . 6 9 0 1,341 1 .753 2 ,132 2 ,623 2,947 
16 0 ,669 1.337 1.746 2,120 2 ,583 2.921 
17 0 , 6 3 8 1,333 1,740 2 ,110 2 .567 2,898 
I B 0 , 6 8 8 1,330 1 .743 2 ,101 2 ,552 2,878 
19 O.G37 1,328 1,729 2 .093 2 .539 2 ,861 
20 0 . 6 6 7 1 ,325 1,725 2 .085 2 .525 2 , 845 
21 0 , 6 3 5 1.323 1,721 2 .080 2 ,518 2,831 
2 2 C , 6 S 6 1.321 1 ,717 2.074 2 .503 2.819 
2 3 0 ,665 1,319 1.714 2 .059 2 .500 2,807 
24 0 . 6 8 5 1.318 1.711 2.064 2 .492 2.797 
2 5 0 ,634 1.316 1,708 2 ,060 2 .485 2.787 
26 0 ,634 1.315 1.706 2 .056 2 .479 2,779 
27 0 ,684 1.314 1.703 2 ,052 2 .473 2.771 
28 0 , 6 3 3 1.313 1.701 2 .043 2 .467 2 .763 
2 9 0 , 6 8 3 1.311 1.699 2 .045 2 .462 2.756 
30 0 . 6 8 3 1,310 ' 1.697 2 ,042 2 ,457 2 ,750 
40 0 ,681 1.303 1,634 2 ,021 2 ,423 2.704 
6 0 C 5 7 9 ' .296 1,5 VI 2 ,000 2 .390 2 . 660 
120 0 , 6 7 7 1.289 1,658 1,980 2 ,358 2 . 6 1 7 

:^ 0,674 1.252 1,645 1,960 2 ,326 2.576 



T A B E L 
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LJpj C-î * Clrxt t > r i . ^ v j 
fe a B C a fe 3 fe £ fe '3 2 

S 3 S 
r j i j 

3 r 8 S S 3 ' 3 K 3 K a 

3 S 3 S 3 S 3 S S 3 3 

W8£3ft£ fee s £ a f e s r s B 

3fe ^ 3 u ^ <-> r̂  
a R £8 

s fe a B fe s s 

.vr 3 *» n S s 5 3 c s a 3 3 3 3 fe5 

3 3 yj 
g a 

r* 
ft- LA 

..J 0 S S E S '« — c» E 3 5 3 •.J XJ s a X* ^ 
3 3 

3 5 C b g s S i «• — M E E -* r* 
D - * 

" f -
3 3 

H '̂ 
5 3 

" f -S B 
f-» .-• CE ^ "0 " t-

n 
r* P-* 0 f -

s i 
Pxt 
C ft 8 

Ufx# U f 4 U*4 *->M 
= 3 s a h t ; "fife 

a ' s f e f e a ^ s S G E s S s s 3 S a s o s s g i s g s a s s o «3 3 t i 

e s 5 E 

8 a 3 5 3 3 = F. £ S 
f — — 

a 

i a 

3 2 s 3 S S 3 8 

g £ S S a S S 8 

6 2 5 f e £ E 5 

2 8 S = 
-J -J 

8 f t S S = 3 3 3 

XJ f j XJ 
B 5 3 5 

S r g f t S S B K 
E E E " "E 

3 S S 8 
fJ c — c — 

6 = : 
f - — M .— 3 3 5 E O S 

£2 OCX — a - xy ^ x y x y x y •x- .-- rJ ^>. I S a 

12 £;ic a g s a s e s s s s a i 

: fe "s 's i r s » B s s a i s = s 
:fe s f e 2 3 i s i s i a s a s -

fe2 fes O S B 8 
E b b b E b s< XJ — «4 a XJ 

£2 ££ 5 E 

C —J u u <b 4f 'ft. a ^ 

a "3 3 S 5 fe S fe £ 5 2 

— M r * M M M x. B 8 3£ 5 8 g f t 

M — !- f ,4 XI fx. 8 2 3 5 3 

3 3 3 5 5 5 = 

r- M .— M M M M 
a s 3 5 8 2 5 s 

— r- ^ M M M 
E £ 5 S S s a 

M M M M M 
ffis 3 2 a s 



V , - Ilk 

p a n y t b i i i 

V » dk pembilang 
10 11 11 

36 
3S 
40 
42 
44 
46 
48 
50 
50 
60 
65 
70 
BO 

100 

l i s 
ISO 
200 
400 

4 . 1 1 
7 18 
4 10 

U l 
< n i 

7.a 
4 1)4 
7,::4 
4 l i b 
7, . '1 
4,(14 
/ . 19 
4 ,03 
M J 
4 . 0 1 
1.12 
4 0 0 
7.l<t 

i.n 
1,04 
J . B l 
1.01 
3 . 9 6 
E.eG 
3 S 4 
L S O 
3 S 2 
I L M 

3 . 9 1 
L t l 
3 .19 
( H E 
3 1 1 
t l O 

3 2 1 
b i b 
3 7 i 
S , l i 
3 3 3 
b i t 

3 1 1 
H I 
3 . 1 1 

i 12 
3 I D 
S . IO 
3.19 
b O ! 
3 1 1 
b . o a 
3 , 1 1 
b o i 
3 l b 
4 S 1 
3 14 
4 ,9b 
3 .13 
4 . 9 7 
J 4 4 
4 1 1 
3. C« 
4 .17 
J . 07 
1 7 1 
3 0 6 
4 . 1 5 
l . M 
1.14 
J . Q l 
4. EG 

2 . 1 0 
* 3 1 
2 l i 
4 34 
2 .14 
4 3 1 

2 .13 
4 . 2 9 
2. B7 
4 . 2 S 
7 1 1 
4 .74 
2 10 
4 . 2 2 
1 .11 
1.10 
2 . 1 1 
1.16 
I . I G 
4 . 1 3 
1 .75 
4 . 1 D 

2 .74 
4 . 0 1 
2 . 7 3 
4.CM 
2 . 1 0 
3 . 9 1 
2 . 6 1 V 
3. M 
2 . 6 1 
3 . 9 1 
1.6b 
3 1 1 
3 6 3 
3 .13 

2 6 i 2 4 1 
3 . 1 ) 3 b l 

1 3 6 2 2 1 
3,35 3 , ) * 

3 1 2 
3 1 3 
I S I 
3 I J 
l i b 
3.171 
1 b l 
3 . 1 1 
2 b / 
3 .7S 
: . b S 
3.7A 
2 . 3 1 
3 .77 
l b 
I f i 
7 67 
3 B b 
2 . b i 
3.67 
2, W 
3.6Q 
2 .43 

3. SO 
2 . 4 6 
3 . E 1 
1 4 4 
3 .47 
1 4 3 
3 .44 
2 , 4 1 
3 . 4 1 
1 3 9 
3 . 3 6 

2 4 1 
3 .64 
2 4b 
3 b l 
2 ,44 
3 4 9 
1 4 3 
3 4 6 
7 4 7 
J . « 

1,41 
3.42 
2 10 
1 1 1 
1 3 1 
3 . 3 1 
i 3 1 
3 .31 
1 3 1 
3 .34 
2..1S 
3 . 2 ! 
2 . 3 ] 
l i s 
2 3 0 
3 .70 
1 2 9 
3 .17 
1 2 7 
3 .13 
12« 
3 . 1 1 
1 2 3 
3 . 0 6 

2 .35 
3 .32 

2 3 1 
3 24 

2 . 3 0 
3 , 2 0 
1 2 9 
3 . 1 1 
1 3 1 
U S 

1 3 1 
l . W 

1 1 1 
1 9 5 

3,16 
3,15 

1 3 4 l i b 3 2 9 3 12 

1 3 3 1 2 4 
3 . 7 6 3 ) 0 

l- ,73 
3 . 0 1 

3 3 0 3 32 
3 . 2 2 3 .05 

2 2 1 
3 0 4 
2 7 0 
3 .02 
H I 
2 . 3 1 

2 ,23 1 1 1 
3 , 1 2 2 9b 
1 2 4 l i b 
1 0 9 1 9 3 
2 ,32 2 .14 
3.07 1 9 1 

1 1 2 
1 6 1 

1 1 9 l I C i 
2 . 9 9 2 . 1 7 

Z . D t 
H » 

1 1 1 1 0 7 
7 . 9 2 1 1 6 
1 1 4 H f b 
1 3 0 1 1 3 
3.13 1 0 3 
l i s 1.09 

1 2 1 
3 M 

7 !9 
3 . 0 1 
1 I I 
1 * 9 
2 17 
7 .96 
7 16 
1 5 4 
7 14 
7 93 
2 14 
2 90 
2 .13 
2 I I 
2.11 
1 1 3 
2 .10 
M 2 
2 . 0 1 
1 7 9 
1 0 1 
1 7 1 
2 W 
1 7 4 
1 0 3 
2 . 6 S 

lai 
1 S 3 
7. CO 
2.62 
I 9 1 
1 6 0 
I 96 
Ibb 

2.1b 
2 94 
2 14 
1 9 1 
2 12 
i l l 
7 11 
2 .16 
2 .10 
2 M 
2 35 
2 1 3 
3 D I 
2.10 
2 0 ) 
H I 
2 0b 
H b 
2.01 
1 7 2 
1 0 2 
M O 
I D I 
1 9 ) 
1.99 
1 1 1 
I . B l 
7 ' . l 
t . 9 b 
2 .06 
1.94 
I b l 
1.92 
2,50 
1,90 
2.16 

H O 

316 
V UB 
2.12 
2(1) 
2 1 0 
I D S 

2 .71 
2 05 
H S 
2 0 4 
7 73 
: u 3 
2 11 
7 0 1 
2 .10 
7 .00 
7 5 1 
1 99 
7 (.3 
I B ! 
1 6 1 
1.91 
l b» 
1.0b 
l i b 
1 92 
2 , b i 
I 90 
1 * 1 

1 4 4 
1 17 
1*4 
t l i 
2 . 31 

I D S 
2 !l 

lOi 
2 l i 

2 0 4 
2 1 3 

2 1 0 

2 D 1 
2 U 
2 0 0 
2 66 

I 99 
: M 

1 b l 
2 62 
1 9 1 
2 i l 

1 9b 
2 56 
1 64 
: S 4 
1 B O 
2 . 5 1 

1 1 1 
1 * 1 
1 i l 
2 43 
I 16 

2 . « 

I Sb 
2 . 3 1 
\ 1 3 
2.34 
I e i 
2.29 

2 03 
2 12 
2 02 
2 69 
2 0 0 
1 6 1 

I 94 
2 E 1 
I 9 ! 
I £2 
I 9 1 
2.60 
1 96 
7 5 1 
1.9b 
I b l 
1 93 
1 5 3 
I 92 
2 .50 
1 M 
2 .41 
1.11 
2 4S 
1 B l 
1 4 4 
I l i 
2.3£ 
1.11 
1 3 3 
1.92 
7.30 
I I D 
1 7 1 
1 1 1 
2 23 

(G 20 24 30 40 50 75 tOO ZOD fiOQ 00 
193 

2 5 4 
1 9 2 
2 5 1 
1.B0 
2.49 
1 1 2 
2 46 
1 ti 
2 44 
1 i ' 
2 42 
I 96 
2 .40 
1 15 
2 3B 
1 1 3 

: 25 
11I 
2 32 
I I Q 
1 3 0 

1 ! 
29 

I 1 1 
1 2 4 

2b 
I I 

12 
l b 

n 
17 
69 

1 0 1 
6 1 

1 0 4 

1.61 
1 0 . 
I 6 
2.0 
l . M 
2 .00 
1 1 
1.9 
I 60 
, 97 

1 1 2 
2 3b 
1 e n 
2 37 
1 19 
2 7 9 
I 13 
2,75 
I H i 

1 2 4 

1 15 
2 77 
1 1 * 
2 ; D 

I M 
2.11 
I 1 7 
2.1b 
I ' 0 
2.17 

1 U 
2 0 3 

£1 
1.01 
1.6b 
1 0 3 
I 6 3 
1.91 
1.60 
1.94 
l . b S 
1.04 
i . b i 
1,11 
l . M 
l . M 

1 I I 

2 26 
1 1 6 

2 22 
I 14 
2 ,20 
I 6 1 
2 . 1 1 
1.12 
H i 
1 n 
2 . 1 ) 

1 6 9 
2 .10 
I 6 1 
2 .00 
I 6 ) 
1 0 3 
) 63 
1 0 0 
1 62 
1.91 
\ 60 
l . M 
l . i ) 
1.11 
L i b 
1.1S 
1 b * 
I I I 

I b l 

1.19 
i . * 9 
! . ' 4 

1.12 
2 1 1 

1 , 1 1 
1 , 1 * 

1.69 
M l 
1 64 
1 ,01 
1,66 
1 0 6 
I 6 b 
1.04 

I 6* 
2 . 0 1 
I 63 

9 
b 
1 2 
b 
9 

1.41 
l . M 

1 69 
2 12 
1 6 1 
2 09 
1 66 
1 0 5 
I GO 
7.C7 
1.63 
1 0 0 
I 6 ? 
1.91 
1 6 1 
1.96 
I 6 0 
1 . 9 1 

I b l 
I . H 

1 . 5 6 . 
1.11 
l . M 
1 M 

l . M 
1,12 
I b l 
1.11 
1 4 1 
1,23 
I 4b 
I £1 

I 44 
1.66 
1 17 
1,62 
1.31 

\ b l 

1 6b 
1 0 4 
1 63 
2 .00 
1 I I 
1 9 1 
1 b? 
I M 
I b l 
1.92 
1 b l 
I 9 0 
I 56 
1.11 
i b b 
1 1 6 
I b l 
1.17 
I bo 
1.19 
1 4 9 
1 16 
1 4 ) 
1.14 
1.*b 
1.10 
1.42 
1 M 
1.39 
I . S 9 
1.37 
1.56 
1 3b 
1.53 
1,12 
I 4 ) 

1.S7 
1 .00 
I . B O 
1,97 
l . b B 
l . M 

1 i t 
1.91 

1 b S 
1.11 
I M 
1,16 

l . i ) 
l . M 

1 5 2 
I . I Z 
1.50 
1.11 
1.41 
1.11 
i . * e 
1.11 
I 4S 
1.63 
1.42 
l . t S 
1,39 
1.59 
1 .31 
l . M 
1.34 
l . b l 

I 32 
1.41 
I 2 1 
1,41 

1.59 
l . M 
I b l 
1,90 
i . b s 
I I I 
l . M 
i . l S 
1 5 7 
1.12 
l . b l 
1.10 
1.50 
1 .11 
I 4 1 
1.16 
1.46 
1,11 
1 44 
I . 6 B 

1 4 1 
l . M 

1.40 
1.63 
1 .31 
I . S 7 
I 3 4 
L S I 
1.31 
1,46 
1,19 
1.43 
1,11 
1.39 
1.17 
1,37 

1 .S6 
1.90 
I M 
1,16 
I 5 3 
l . M 

1 b l 

1 . 1 0 

) SO 
1 I I 
1 4 1 
1.16 
1 4? 
1.13 
I 4 6 
1.11 
1 4 ] 
l , M 

1.41 
1.6) 
1.33 
1.60 
1.31 
1,56 
1.3S 
l.bl 
1.30 
1.46 
1.77 
t . 4 0 
l . Z S 
1 . 3 1 
1.72 
1.33 
1.16 
1.74 

I . 5 S 
I I I 

1 b ) 
1 , M 

l . b l 
l . l t 

1 4 9 
1.11 

1 41 
i . i b 
1 4 6 
1,77 
1.4b 
1.10 

1.41 
1 , 6 ! 
I 3 9 
1.60 
1.31 
1 , 5 6 

1 35 
1.53 
1.37 
M l 
1.21 
1.43 
1 7S 
1.31 
1.77 
1.33 
l . t B 
1.71 
1,13 
I I B 



STATISTIK d-DURBIN WATSON 
T a r a f n y a l a u n t u k d a n : 5 % 

f 
n 

k-- k'-^ 2 nk = 3 k = = 4 k ^ 5 f 
n 

L 
d 

15 1.08 1,36 0.95 1.54 0,82 1,75 0,69 1.97 0.56 2.22 
16 1.10 1.37 0.95 1.54 8.86 1.73 0,74 1,93 0.62 2.15 
17 i.l3 1.38 1.02 1.54 0,90 1.71 0,78 1.80 0.67 2,10 
18 1.16 1..39 1,05 1.53 0.93 1.69 0,87 1.87 0.71 2,06 
19 1.18 1,40 1.08 1.53 0.97 1.68 0.86 1.85 0.75 2.02 
20 1.20 1.41 1.10 1.54 1,00 1,65 0.980 1.83 0.79 1,99 
21 1.22 1.42 I.I 3 1.54 1,03 1.67 0.93 1.8! 0.83 1.96 
22 1.24 1,43 1.15 154 1,05 1.66 0.96 1.80 0,86 1.94 
23 1.26 1.44 1.17 1.54 1.08 1.66 0.99 1.79 0.80 1.92 
24 1.27 1.45 1.19 1.55 1,10 1.66 1,01 1.78 0.93 1.90 
25 1.29 1.45 1.21 1.55 1,12 1.66 1.04 1,77 0.95 1.89 
26 1.30 1.46 1.22 1,55 1,14 1.65 1.06 1,76 0.98 1,88 
27 1.32 1.47 1.24 1,56 1,16 1.65 1.08 1,76 1,01 1.86 
28 1.33 1,48 1.26 1.56 1.18 1.65 1.10 1,75 1.03 1,85 
29 1.34 t.48 1.27 1,56 1.20 1.65 1,12 1,74 1.05 1.84 
30 1.33 1.49 1.28 1,-57 1.21 1.65 1.14 1.74 1,07 1.81 
31 1,36 1,.50 1..30 1.37 1,23 1.65 1,16 1,74 1,09 1,8.1 
32 1,37 1.50 1.31 1,57 1,24 1.65 1,18 1,73 1.1 1 1,82 
33 1,38 1.51 i.32 1,58 1,26 1.65 1.19 1,73 1,13 1.81 
34 1.39 1..51 1,33 1.58 1.27 1.65 1.21 1,73 1,15 1.81 

" 35 1.40 1.52 1.34 1.58 1,28 1,65 1.22 1.73 1,16 1.80 
36 1.41 1.52 1.35 1.59 1,29 1.65 1.24 1.73 1 18 1 80 

1 ,Ok/ 37 1.42 1.51 1,36 1.59 1,31 1.66 1.25 1,72 1,19 1.80 
18 1 i l l 1.3"+ 1 11 1 ,j / I ,jy 1 A 1 1.66 1 A L 

1,26 
1.72 1,21 1,79 

39 1.43 1.54 1.38 1.60 1,33 1.66 1.27 1.72 1.22 1.79 
40 1.44 1.54 1.39 1.60 1.34 1,66 1.29 1,72 1,23 1.79 
45 1.48 1.57 1.43 1.62 1.38 1,67 1.34 1,72 1,29 1.78 
50 1.50 1.59 1.46 1.63 1,42 1.67 1.38 1.72 1,34 1.77 
55 1.53 1.60 1.49 1.64 1.45 1,68 !,4I 1.72 1.38 1.77 
60 1,55 1.62 1.51 1,65 1,48 1,69 1,44 1,73 1,41 1.77 
65 1.57 1,63 1,54 1.66 1,50 1,70 1,47 1.73 1.44 1.77 
70 1.58 1.64 1.55 1.67 1.52 1,70 1,49 1,74 1,46 1.77 
75 1.60 1.65 1.57 1.68 1,54 1,71 1.51 1.74 1.49 1.77 
80 1.61 1,66 1,59 1.69 1,56 1.72 1,54 1.74 1,51 1.77 
85 1.62 1.67 1.60 1.70 1,57 1,72 1,55 1.75 1,52 1.77 
90 1.63 1.68 1,61 1,70 1,59 1.73 1.57 1.75 1.54 1.78 
95 1.64 i,69 1,62 1.71 1.60 1.73 1,58 1,75 1.56 1.78 
100 1.65 1.69 1.63 1.72 1.61 1.74 1,59 1.76 1.57 1.78 



STATISTIK d-DURBIN WATSON 

Taraf nyata untuk dan d^^: 5% 

n 
k~-= 1 k--'- 2 nk = 3 k ---- 4 k -= 5 

n 
<ii d^^ d. d^^ 

15 1.08 1,36 0.95 1.54 0.82 1,75 0,69 1.97 0.56 2.22 
16 1.10 1.37 0.95 1.54 8.86 1,73 0,74 1.93 0.62 2,15 
17 1.13 1.38 1.02 1.54 0.90 1.71 0,78 1.80 0.67 2.10 
18 1.16 1.39 1,05 1.53 0.93 1.69 0,87 1.87 0.71 2.06 
19 1,18 1.40 1,08 i.53 0.97 1,68 0.86 1.85 0.75 2.02 
20 1.20 1.41 1.10 1.54 1.00 1.65 0.980 1,83 0.79 1.99 
21 1.22 1.42 1.13 1.54 1.03 1.67 0.93 1,81 0.83 1.96 
22 1,24 1.43 1.15 154 1.05 1.66 0.96 1.80 0.86 1,94 
23 1.26 1.44 M7 1.54 1.08 1,66 0,99 1,79 0,80 1.92 
24 1,27 1,45 1.19 1.55 1,10 1.66 1.01 1.78 0,93 1,90 
25 1.29 1,45 I.2I 1,55 1,12 1,66 1,04 1,77 0.95 1.89 
26 1,30 1.46 1.22 1.55 1.14 1.65 1.06 1.76 0.98 1.88 
27 1,32 1.47 1.24 1.56 1.16 1.65 1.08 1,76 I.OI 1.86 
28 1.33 1.48 1.26 1.56 1.18 ! .65 I.IO 1.75 1.03 1.85 
29 1.34 1.48 1.27 1.56 1.2(1 1,65 1,12 1.74 1.05 1.84 
30 1.33 1,49 1.28 1,57 1.21 1,65 1.14 1.74 1,07 1.83 
31 1.36 1.50 1.30 1.37 1.23 1.65 1.16 1.74 1.09 1.83 
32 1.37 1,50 1.31 1.57 1.24 1.65 1,18 1.73 1.1 1 1.82 
33 1.38 1.51 1.32 1,58 1.26 1.65 1,19 1,73 1,13 1.81 
34 1.39 1.51 1.33 1.58 1.27 !.65 1,21 1.73 1,15 1,81 

• 35 1.40 1.52 1.34 1,58 1.28 1.65 1.22 1.73 1,16 1.80 
36 1.41 1.52 1.35 1.59 1.29 1.65 1.24 1.73 1.18 1.80 
37 1.42 1.51 1.36 1.59 1,31 1,66 1.25 1.72 1.19 1.80 
38 1 43 1 54 1 , - ) / I cc 1 AC 

1,26 
1 A A 
1,72 1,21 1,79 

39 1.43 1.54 1.38 1.60 1.33 1.66 1.27 1,72 1.22 1.79 
40 1.44 1.54 1.39 1,60 1.34 1.66 1.29 1.72 1.23 1.79 
45 1.48 1.57 1.43 1.62 1.38 1.67 1.34 1.72 1.29 1,78 
50 1,50 1,59 1.46 1,63 1,42 1.67 1.38 1.72 1.34 1.77 
55 1.53 1.60 1.49 1.64 1,45 1,68 1,41 1.72 1.38 1.77 
60 1.55 1.62 I.5I 1.65 1,48 1,69 1.44 1.73 1.4) 1.77 
65 1,57 1.63 1.54 1,66 1.50 1.70 1.47 1.73 1.44 1,77 
70 1.58 1.64 1,55 1.67 i.52 1.70 1,49 1,74 1,46 1.77 
75 1.60 1.65 1.57 1,68 1.54 1.71 1,51 1,74 1.49 1.77 
80 1.61 1,66 1.59 1,69 1.56 1.72 1.54 1,74 1,51 1,77 
85 1.62 1,67 1.60 1,70 1.57 1.72 1,55 1,75 1.52 1.77 
90 1.63 1.68 1.61 1.70 1,59 1.73 1.57 1,75 1.54 1,78 
95 1.64 1.69 1.62 1.7! 1.60 1,73 1.58 1,75 1.56 1.78 
100 1.65 1.69 1.63 1.72 1,61 1,74 1.59 1,76 1.57 1.78 
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