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Abstract 
 

Ramadhanti, Tiwik. 2022. A Contrastive Analysis Between English and 
Indonesian Letter writing. This thesis by English Education Study Program, 
Sarjana Degree (S1), Faculty of Teacher Training and Education, Universitas 
Muhammadiyah Palembang. Advisor (1) Prof. Dr. Indawan Syahri, M.Pd., (2) 
Masagus Sulaiman, S.Pd., M.Pd. 

 
This research is formulated on the following question "What are the 
similarities, dissimilarities, and teaching implication of English and Indonesian 
letter-writing?". The objectives of this research are to find out the similarities, 
dissimilarities, and teaching implication between English and Indonesian 
letter-writing. The researcher used a qualitative method design. In collecting 
the data, the researcher used documentations by asking students to write job 
application letters in English and Indonesian version. The researcher used 18 
students as the subject of the research. In analyzing the data, the researcher 
used qualitative data analysis technique. The results showed that they were 5 
similarities in terms of heading, salutation, body of the letter, complimentary 
close and signature, while dissimilarities occurred in heading and body of the 
letter. In addition, the teaching implications of this research is as the reference 
for English teachers to design writing teaching materials especially in teaching 
job application letter.  
 
Keywords: Contrastive Analysis, Letter-writing, Similarities, and 
dissimilarities. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

vii 
 

ACKNOWLEDGEMENTS 

 

First and foremost, The Highest Gratitude and Grateful reward are only 

for Allah SWT who has given blessing and ability to the writer to fulfill and 

complete this thesis under the title "A Contrastive Analysis Between English and 

Indonesian Letter writing ". Shalawat and Salam are also delivered to Propet 

Muhammad SAW who has brought Islam as the Rahmatan Lil Alamiin.  

The researcher would like to express her gratefulness to Rector 

Universitas Muhammadiyah Palembang Dr. Abid Djazuli, S.E., M.M., Dean of 

Teacher Training and Education Faculty Drs. H. Rusdy AS, M.Pd., Head of 

English Education Study Program Masagus Sulaiman, S.Pd., M.Pd., and thanks 

to all lecturers of the English Department in Universitas Muhammadiyah 

Palembang who have taught and helped the researcher of research during this 

time.  

The researcher gives the highest appreciation to her thesis advisors 

Prof. Dr. Indawan Syahri, M.Pd., and Masagus Sulaiman, S.Pd., M.Pd.  who have 

guided, advised, given the incredible suggestions and comments for the 

researcher to settle this time on time and be better. The researcher realizes 

that this thesis is really far from being perfect. That is why comments, 

criticisms, and suggestions are much welcome for this better thesis. Last but 

not least, the researcher hopes that this thesis will be useful for everyone who 

read it and for other researchers to do next ongoing deep research.  

 

Palembang,     August 2022 

       The researcher, 

 

 

       TR 

 
 
 
 

 



 
 

viii 
 

CONTENTS 
 

TITLE PAGE  ........................................................................................................... i 
AGREEMENT PAGE  ............................................................................................. ii 
APPROVAL PAGE  ................................................................................................. iii 
MOTO AND DEDICATION  .................................................................................. iv 
STATEMENT LETTER .......................................................................................... v 
ABSTRACT .............................................................................................................. vi 
ACKNOWLEDGEMENT ........................................................................................ vii 
CONTENTS  ............................................................................................................. viii 
TABLE OF CONTENTS ......................................................................................... ix 
  
CHAPTER I. INTRODUCTION 

A. Background of The Study  .................................................................... 1 
B. Formulation of The Problem  ............................................................. 3 
C. Objective of The Study ........................................................................... 3 
D. Significance of The Study  .................................................................... 3 

 
CHAPTER II. LITERATURE REVIEW 

A. Contrastive Analysis  .............................................................................. 5 
B. Procedures for Comparing Language  ............................................ 6 
C. Letter-Writing  ........................................................................................... 7 
D. Kinds of Letter Writing ......................................................................... 8 
E. Previous Related Studies  ..................................................................... 11 

 
CHAPTER III. RESEARCH PROCEDURE 

A. Method of the Research  ....................................................................... 14 
B. Subject of the Research  ........................................................................ 15 
C. Sources of Data  ......................................................................................... 15 

1. Primary Data  ....................................................................................... 15 
2. Secondary Data  .................................................................................. 15 

D. Technique for Collecting the Data  ................................................... 15 
E. Technique for Analyzing the Data  ................................................... 16 
F. Operational Definition  .......................................................................... 17 

 
CHAPTER IV. FINDINGS AND DISCUSSION 

A. Data Description  ...................................................................................... 18 
B. Research Findings ................................................................................... 18 
C. Discussion  ................................................................................................... 24 

 
CHAPTER V. CONCLUSION AND SUGGESTION 

A. Conclusion  .................................................................................................. 26 
B. Suggestion  .................................................................................................. 27 

REFERENCES........................................................................................................................... 22 
APPENDICES 

 

 



 
 

ix 
 

TABLE OF CONTENTS 

 

Table: 

1. Subject of The Research  ................................................................................................. 15 

2. The Similarities Between English and Indonesian Job Applications Letter 

 ..................................................................................................................................................... 18 

3. The Instances of English and Indonesian Job Application Letter in Term of 

Heading ................................................................................................................................... 19 

4. The Instances of English and Indonesian Job Application Letter in Term of 

Salutation ............................................................................................................................... 20 

5. The Instances of English and Indonesian Job Application Letter in Term of 

Complimentary Close and Signature ......................................................................... 20 

6.  The Instances of The Similarities Between English and Indonesian Job 

Application Letters in Heading  ................................................................................... 21 

7. The Instances of The Similarities Between English and Indonesian Job 

Application Letters in Salutation  ............................................................................... 22 

8. The Instances of The Similarities Between English and Indonesian Job 

Application Letters in Body of The Letter  ............................................................. 22 

9. The Instances of The Similarities Between English and Indonesian Job 

Application Letters in Complimentary Close and Signature .......................... 23 

 

 

 

 

 

 

 

 

 

 

 



 

1 
 

CHAPTER I 

INTRODUCTION 

This chapter presents background of the study, formulation of the 

problem, objectives of the study, and significance of the study. 

 

A. Background of the Study 

Language is a tool for communication, as stated by Khair (2018, p. 85) 

language is a need for every human being. Language is also an element of 

culture and a symbol for humans to communicate with all their needs. Through 

language, humans can convey or receive various messages, both for 

themselves and for others. Humans as social beings need a means to interact 

with other humans in society. For the sake of social interaction, a 

communication vehicle called language is needed. Every society has a 

language. This statement can be interpreted that language is a tool for 

communicating and interacting in society, and every society has its own 

language to use to interact with each other. Richards, Schmidt, Kendricks & 

Kim (2002, p. 283) define language as the system of human communication 

which consists of the structural arrangement of sounds (their written 

representation) into large units, e.g., morphemes, words, sentences, 

utterances, etc.” It means that language is a means or instruments of 

communication, which consists of spoken and written forms, and they are 

arranged structurally into parts mentioned before.  

Richards, Schmidt, Kendricks & Kim (2002, p. 283) define language as 

the system of human communication which consists of the structural 

arrangement of sounds (their written representation) into large units, e.g., 

morphemes, words, sentences, utterances, etc.” It means that language is a 

means or instruments of communication, which consists of spoken and 

1written forms, and they are arranged structurally into parts mentioned 

before. Therefore, it is also very important for us to learn a foreign language 

such us English. 

Learning English means learning for language skills such as listening, 

speaking, reading, and writing. According to Ferretti & Graham (2019, p. 1347) 
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writing is a semiotic tool that supports communication and social 

relationships, is learned and practiced in social situations, and is used to 

accomplish inherently social goals. From this statement, it can be concluded 

that writing can also be considered as a means of communication in written 

form. In writing students are needed to master the writing procedure and 

format especially in letter-writing.  

Letter-writing is one of the language activities carried out in written 

communication. Letters are also a tool to convey written information to a 

second party, the things conveyed can be in the form of statements, requests, 

reports, and so on. Correspondence can no longer be separated from 

institutions Mileh (2019, p. 1). Therefore, the correct rules are needed so that 

the message to be conveyed by letter can be in accordance with what is 

understood by the recipient of the letter. This shows that writing a good and 

correct letter is very important to know. The parts of the letters used must also 

be correct, whether it is writing Indonesian or English letters. 

It should be noted that writing-letter in English and in Indonesian is 

different. People often find mistakes in writing letters, especially writing 

letters in English, for example; People who will write letters in English usually 

only rely on one platform, namely online translation, by copying all sentences 

in letters that have been made in Indonesian by directly translating everything 

on the online translate platform, and producing English sentences to put in 

mail instantly regardless of the difference in the structure of the letter. This is 

common among people who will write letters in English. 

From the explanation stated, it can be concluded that letters in 

Indonesian and in English are very important to be known and studied by the 

community, including teachers and students at school, in order to create good 

and correct letters. Because there are some similarities and dissimilarities in 

the structure that must considering. That is why the researcher analyzed 

research under the title “A Contrastive Analysis between English and 

Indonesian Letter-writing”. This research is also expected to help the 

community, especially students, in developing writing skills. This research 
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limited or focus on the contrastive analysis between English and Indonesian 

letter-writing in term of job application letter.  

 

B. Formulation of the Problem 

 The research problem was formulated in the following questions: 

a. What are the similarities and dissimilarities between English and 

Indonesian letter-writing? 

b. What are the teaching implications of contrastive analysis between 

English and Indonesian letter-writing?  

 

C. Objective of the Study 

The objectives of this research were as follows: 

a. To find out the similarities and dissimilarities between English and 

Indonesian letter-writing. 

b. To find out the teaching implications of contrastive analysis between 

English and Indonesian letter-writing. 

 

D. Significance of the Study 

Directly the results of this research will provide information about 

writing letters in English and Indonesian in a precise and structured manner 

as follows: 

a. For the researcher herself 

With a contrastive analysis English and Indonesian letter-writing, the 

researchers hope that this research can add insight to researchers about 

English and Indonesian letter-writing. 

b. For English teacher 

With a contrastive analysis of writing letters in English and Indonesian, 

the researcher hope that this research can provide useful information to 

English teachers about teaching writing skills in terms of job applications 

letter-writing for themselves and students. 
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c. For English students 

The researcher hopes that this research can also develop students' writing 

skills in writing English and Indonesian letters so that they are more ready to 

they are career of work. 
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