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ABSTRACT 

The objectives of this research are to find out styles of classroom 
interaction of the students and teacher in the classroom and the most 
dominant. This research used Qualitative Research. The data is taken by 
recording the classroom interaction. The subject of this research is 32 
students and one English teacher. The researcher uses observation for 
techniques of collecting data. Flanders Interaction Analysis was used to 
identify and analyze teacher and students interaction in classroom. Based on 
the result of this study, it could be concluded there are 10 categories of 
interaction, 7 categories of teacher talk, such as accepts feelings, praises or 
encourage, accepts or uses ideas of students, asking question, lecturing, 
giving directions, criticizing or justifying authority; 2 categories of students 
talk namely students talk response and students talk initiation and 1 
category of silence. The researcher concludes that the teacher was dominant 
in the classroom. It is proved by the percentage of the teacher talk was 
59,98% than students talk was 35%, and silence was 5%. 
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CHAPTER I 

INTRODUCTION 

 

This chapter discusses background of the study, formulation of the 

problem, objective of the study, and significance of the study. 

 

A. Background of the Study 

As an international language, English is being used and essential in 

many areas (Lauder, 2008). There are, in economics and business, 

international relations to cooperation between diplomats, media to gather 

international information, education, communication, and travel. It means 

learning and mastering English is necessary and beneficial for human life. 

Although English is not widely used in society, learning English as a foreign 

language in Indonesia is very important in this  globalization era to improve the 

quality of human resources and the country because of the use of English in 

many fields. It is use to establish international relation for communication 

purpose and for the exchange of views with different countries of the world. 

In By learning English, the students can know that English is very 

important in our life. So, every one required to learn English. Because of this 

new era English is one of the mandatory requirements to apply for a job. 

Nishanthi (2018) states that to expand knowledge and come up with the 

modern international worlds life, people need to learn English. Therefore, 

English lessons become one of the compulsory subjects in Indonesia's formal 

schools based on the 2013 curriculum that aims to make students 

competitive internationally in education and society (Sihes,  2014). 

In teaching and learning activity, there are some factors that influence 

the teaching and learning process and one of them is classroom interaction. 

Classroom interaction is social interaction that occur among all members of 

the class. According to Sukarni (2015), some factors are affecting the  result of 

English teaching such as the teacher, the students, time allocation, 

methodology, material, teaching material, interaction between the teacher 

and students in the classroom, and the use of visual aid. Classroom 
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 interaction involves both verbal interaction and non-verbal one. Although there 

might be many factors that determine the effectiveness of teaching in the 

classroom, one of the most important things was the quality of classroom 

interaction. 

Teaching and learning process use the teacher to communicate with the 

students in the classroom. And one of media to invite students can show their 

ability. In fact, creating communicative interaction between the teacher and the 

students is one of problems in teaching and learning    process. During teaching 

and learning process, there will be time when the teacher does not get response 

from the students at all, though the fact the students know and have willingness 

to give response. Therefore, this is the time for teachers role in action, as a 

controller and an initiator; the teacher has to carry out interactive techniques 

and create an interactive classroom successfully. Such as invite the students to 

verbal interaction. In this case, the teacher and the students should negotiate 

meanings and collaborate to accomplish certain purpose during teaching and 

learning process. Through verbal interaction, students can demonstrate their 

proficiency and practice their target language.  

In addition, Langford (1994),  in spoken verbal interaction people use 

their voices to communicate with one another. They use their voices to articulate 

words that are put together into sequences according to the rules of the 

language being spoken. Verbal interaction is very important in teaching and 

learning process in the classroom. Moreover, Shomoossi, recommends that 

interaction will help students to attain better learning and give opportunities to 

rehearse their competences. It means interaction one of tool to make it easier at 

the teaching and learning process. The teacher and the students need to have 

opportunity to try out a variety of teaching. They get their competences by 

listening to the teacher and the students, and communicating with the teacher 

and the students. 

In this line, to have feedback interaction, the teacher is not only 



 
 

3 
 

facilitating the students to learn but also stimulating students to get involved in 

participation. Additionally, the teacher and the students have time when they 

should speak and listen. In fact, ideal class is when the teacher talk is less than 

the students talk. It means that the students are more active than the teacher. 

Interaction is the collaborative exchange of thoughts, feelings, or ideas between 

two or more people resulting in reciprocal effect on each other. 

Based on the researcher doing observation at SMP Negeri 1 Lawang Kidul 

and have the interview with the English teacher, in this case the researcher 

found that teacher English who taught English in the classroom were more 

active in the students. Most of the students were silent while paying attention to 

the teacher during the lessons. The researcher found out some types of verbal 

interaction among teacher and the students in the classroom. In this context, 

some students were passive and the others were active, when the process 

teaching and learning activities have begun, and the teacher gave question to the 

student. English teacher said that, there are many students have not be confident 

to speak up, and there are no daring to try speak English, they are afraid when 

they speak English there are many weakness of the articulates and the students 

less to try interact in the classroom in English, with the teacher or their friends. 

And this research the researcher want to know the effect of verbal interaction 

among teacher and students so that an effective teaching and learning process 

can be implemented. And to get information whether verbal communication can 

attract students ability to speak English in the classroom. 

Sometimes, the students did not attention in the learning process. Then, 

the students said that, they felt not confident and afraid to speak up. Because, 

their languages were not suitable with the Grammar, Vocabulary, and 

Pronunciation, also the environment is not support weather in the school or 

home. It is supported by their English score. The researcher chooses the Eighth 

Grade students. In the eighth grade students there are 8 class, there are class 81 

until class 88. The highest English score in class VIII.1 is 88 while the lowest 
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score is 60. The highest English score in class VIII.2 is 90 while the lowest score 

is 60. The highest English score in class VIII.3 is 95 while the lowest score is 65. 

The highest English score in class VIII.4 is 90 while the lowest score is 64. The 

highest English score in class VIII.5 is 90 while the lowest score is 59. The 

highest English score in class VIII.6 is 89 while the lowest score is 60. The 

highest English score in class VIII.7 is 88 while the lowest score is 62. The 

highest English score in class VIII.8 is 90 while the lowest score is 56. 

From the explanation above, Criteria of Minimum Mastery (KKM) English 

learning at the Eighth Graders in SMP Negeri 1 Lawang Kidul is 73, it could be 

said that the total number of students who got difficulty in English learning. It 

can be seen that students at the Eighth grade have various achievements. The 

class that got low achievement is 81 and the class that got high achievement is 

83. This is supported by a list English score of all the students class 81 until class 

88. In this research, the chose class 81 as a sample of this research because 

class 81 got the lowest achievement, so that it is possible for students to find 

difficulties of verbal interaction in the classroom.  

Furthermore, concerning the issues above, this study analyzes the 

interactions between the teacher and students, which occurs in the classroom 

interaction for getting the real evidence and implication to student talk.  

Verbal interaction have a role in the classroom when the teaching and 

learning process. Verbal interaction is one of relation between two peoples or 

others, to delivered by written or oral. The students and the teacher will    use 

verbal interaction so that achieve of the target of study, especially in English. 

From the explanation stated, the researcher was interested in conducting 

research under the title “Classroom Verbal Communication among Teacher 

and The Eighth Graders of SMP Negeri 1 Lawang Kidul”. On of the guidelines 

to analyze the interaction activity is by using Flanders Interaction Analysis 

Categories (FIACS). FIACS is a concept, which states that teaching will be 

effective depending to a large degree on how directly and indirectly teachers 



 
 

5 
 

influence the students  behaviors. Based on the FIACS, there are three 

categories in the classroom interaction; they are teacher talk, students talk, 

and no/all talk/silence. 
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B. Formulation of the Problem 

In this research, the researcher were limited the problem of the study in 

Classroom Verbal Communication among Teacher and the Eighth Graders of SMP 

Negeri 1 Lawang Kidul. In this research, the problems are formulated as follows: 

1. What are styles of verbal communication occurred in the classroom 

interaction? 

2. What the dominant styles of verbal interaction are used by the teacher in the       

classroom interaction? 

C. Objectives of the Study 

The objective of the study are: 

1. To investigate the styles of verbal interaction used by the teacher in 

classroom interaction. 

2. To describe what the dominant styles of verbal interaction used by English  

teacher affected the class management in the classroom interaction. 

D. Significance of the Study 

This study were intended to have the significances theoretically and 

practically. The research finding can be used theoretically to enrich the 

literature and existing research on verbal interaction between teacher and 

students and gives beneficial reference for future research on the way teacher 

influences student talk in classroom. 

Practically, this study were useful to the teacher in order to encourage 

and improve students involvement in interaction. By doing so, the teachers are 

going to becomes more responsible to improve their teaching skills in term of 

being more creative, innovative, and skillful in conducting the classroom. 

Additionally, the students are expected to foster their involvement in a 

classroom of English as  a foreign language interaction. 
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