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ABSTRACT 

 

Karim, Miftakhul, 2021. The Application of E-Learning in English Teaching to 

the Eleventh Grade Students of SMA Negeri 3 Palembang. Thesis, English 

Education Study Program, Sarjana Degree (S1), Faculty of Teacher Training and 

Education, Universitas Muhammadiyah Palembang, Advisor (1) Prof. Dr. 

Indawan, M.Pd., (2) Masagus Sulaiman, S.Pd., M.Pd.  

 

Keywords: Language Learning, E-Learning, English Teaching. 

 

The title of this thesis is “The Application of E-Learning in English Teaching to 

the Eleventh Grade Students of SMA Negeri 3 Palembang”. The objective of this 

study was to to find out how E-learning is applied in English teaching to the 

eleventh grade students of SMA Negeri 3 Palembang. The researcher used 

descriptive qualitative method in this study. The sample of this study was the 

eleventh grade students of SMA Negeri 3 Palembang. The researcher applied 

documentation technique in collecting the data. The researcher collected the data 

by using observation, interview and questionnaire and analyzed the data by using 

qualitative data analysis. The points of the question in interview were about 

perception, implementation, strategies and the solution in applying E-learning. 

There were five questions out of thirteen statements, such as agree, strongly agree, 

neutral, disagree, and strongly disagree. The result of the study was that the 

applications used were Google Meet, WhatsApp, and Google Form. Google Meet 

used for video conferencing or explaining the lesson. WhatsApp used for giving 

the instruction and giving the assignment. Google Form used for checking the 

students attendance. In questionnaire, there were 37.4% questions that the 

students dominantly respons “agree”, 37% questions to “neutral”, and  the 

“disagree” point had the highest percentage (58.4%) in the item “I think the 

teacher’s application of e-learning in teaching  English is not useful”. In addition, 

there were 60% students answered “agree” that “I understand the material 

provided by the teacher during English teaching”. Based on the results stated, the 

researcher concluded that E-learning was applied by the teacher providing good 

impact based on the respons of the students. 
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CHAPTER I 

INTRODUCTION 

 

This chapter presents (1) background of the study, (2) problem of the study, (3) 

limitation of the study, (4) objective of the study, and (5) significance of the study. 

 

A. Background of the Study 

English has been considered as the actual universal language without any 

doubts. Crystal (2003) states that English achieves a genuinely global status when 

it develops a special role that is recognized in every country. It might seem like 

stating the obvious, but it is not, for the notion of ‘special role’ has many 

facts.(p.3). It means that, it is still regarded as a foreign language or a second 

language by some countries in the world.  

 In Indonesia, English is still regarded as a foreign language that must be 

mastered to support various aspects of life, one of which is learning in education. 

Nurhayati and Fitriana (2018) state that in Indonesia, using and learning language 

among students and English lecturers with English as foreign language have 

received considerable attention. In other words, people in Indonesia realize that 

English is important. Nowadays, most students learn in unusual platform. 

Teaching and learning process must be conducted through E-learning because of 

Covid-19 Pandemic. 

This is a challenge for all of the teachers, especially English teachers 

because language is a study that requires mastery of four skills. The teachers 

inevitably have to apply and adapt to e-learning classes in conveying English 

material from listening, speaking, reading, and writing so that the teaching and 

learning process can keep going. According to Arkorful and Abaidoo (2009) e-

learning refers to the use of information an communication technologies to enable 

the access to online learning or teaching resources. A teacher’s confession that she 

experienced a little difficulty in implementing e-learning classes because she 

rarely used it. With a short time and without training, the teacher must directly 

apply it.(p.398). Absolutely, here the teacher requires adaptation and also a 

strategy to teach English. 

1 
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E-Learning is the best choice for education in the midst of the Covid-19 

outbreak. According to Ghiardini (2011) E-learning can offer one effective 

teaching method, such as practice, with related feedback, personalizing learning 

paths based on student needs, combining collaborative activities with independent 

study, and using simulations and games (p.20). Furthermore, Suartama (2014), 

states that through e-learning, the material provided to students can be accessed 

any time and from anywhere, in addition to getting material that can be enriched 

or equipped with a variety of supporting learning resources including multimedia 

that can be supported by teachers (p.20).   

Moreover, Jurkovič (2019) states that E-learning or online learning is a 

kind of learning that can be as the evolution of the learning process, it made the 

students’ competence in learning English increased. The interactive process 

happened when the process of learning did online, not as studying at the 

classroom, many students do not able to share their ideas directly; meanwhile by 

using online learning many students are more communicative and active in 

producing their ideas.(p.47). 

Many students have high respectful by this kind of learning, they have 

high English understanding after learning by online learning. Not only their 

vocabulary increased, but also their language skills and motivation for learning 

(Elaish, Shuib, Ghani, & Yadegaridehkordi, 2019). The students also had high 

positive perception with online learning through Instagram, it made the students 

desirable to learn improved (Sari & Wahyudin, 2019). In their research, they 

found that the online learning such as blended learning that is integrated with 

Instagram is really helpful in increasing the students’ language learning and 

motivation. Through these findings, it is really proved that learning by using 

online learning, and internet are really interested and improved the students’ 

motivation, and ability in learning English.  

Many language teachers have recommended using e-learning systems to 

teach English thanks to the benefits they bring. According to Salmon (2011), e-

learning is one of the modern methods which contributes in expanding 

educational opportunities and makes the teaching and learning process more 

effective. Obviously, e-learning is flexible because students are able to manage 
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their study depending on their own schedules. Chen, Lambert, Guidry (2010), 

state that the increasing application of e-learning is also based on findings of some 

studies that indicate the effectiveness of e-learning comparing to traditional 

methods. Studying through e-learning, students can increase high level of learning 

achievement and higher-order thinking abilities because they engage to the 

learning process actively anytime and anywhere. In addition, Alzu'bi. (2018) 

states that e-learning supports both teachers and learners with useful and available 

resources to gain knowledge easily. 

In this research, the researcher was interested in conducting a study under 

the tittle “The Application of E-Learning in English Teaching to the Eleventh 

Grade Students of SMA Negeri 3 Palembang”. 

B. Problem of the Study 

Based on the general background stated, the problem of the study focused 

on the application of E-learning in English teaching to the eleventh grade students 

of SMA Negeri 3 Palembang. 

1. Limitation of the Problem 

Based on the identification of the problem above, the researcher limited 

the problem on the application of E-learning in English teaching to the eleventh 

grade students of SMA Negeri 3 Palembang. 

2. Formulation of the Problem 

The study was formulated as follows:  

1. How E-learning is applied in English teaching to the eleventh grade students of 

SMA Negeri 3 Palembang? 

2. What are students’ perceptions on the use of E-Learning in English teaching at 

SMA Negeri 3 Palembang? 

C. Objective of the Study 

Based on the formulation the problem, the objectives of the study was to 

find out how E-learning is applied in English teaching to the eleventh grade 

students of SMA Negeri 3 Palembang. 
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D. Significance of the Study 

This research might be useful for the researcher, the teacher of English, 

especially for the students of SMA Negeri 3 Palembang and the other researchers: 

 

1. The Researcher himself 

By conducting this research, it is hoped that the researcher would know how 

E-learning is applied in English teaching to the eleventh grade students of 

SMA Negeri 3 Palembang. 

2. The Teachers of English 

It is hoped that this research can provide inspiration or ideas to teachers in 

teaching English through E-Learning. Teachers can use E-Learning as an 

alternative medium for teaching English without having face to face directly 

in the classroom. Then from conducting this research the teacher can know 

the extent of student understanding of the material delivered through E-

Learning. 

3. The Students   

E-Learning can be used as a learning medium for learning English during the 

Covid-19 pandemic. Students could use E-Learning to learn English material 

even though in a distance way without face to face directly in the classroom 

so that the subject matter is not left behind. 

4. Other Researchers   

The results of this study might become a source of information for the other 

researchers and important reference in conducting the related study. 
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