
ANALISIS OPTIMALISASI PENERIMAAN R E T R I B U S l PENGUJIAN 
KENDARAAN BERMOTOR PADA DINAS PERHUBUNGAN 

KOTA PALEMBANG 

NaoM : Nopiyah Sari 
M M : 22 2012 203 

UNIVERSITAS MUHAMMADIYAH PALEMBANG 
FAKULTAS EKONOMI DAN BISMS 

2016 

SKRIPSI 

i 



ANALISIS OPTIMALISASI PENERIMAAN R E T R I B U S I PENGUJIAN 
KENDARAAN BERMOTOR PADA DINAS PERHUBUNGAN 

KOTA PALEMBANG 

SKRIPSI 

Untuk Memcnuhi Sabb Satu Persyaratan 

Memperoleh gelar Sarjana Ekonomi 

Nama : Nopiyah Sari 
NIM : 22 2012 203 

UNIVERSITAS MUHAMMADIYAH PALEMBANG 
F A K U L T A S EKONOMI DAN BISNIS 

2016 



P E R N Y A T A A N B E B A S P L A G I A T 

S a y a y a n g b e r t a n d a t a n g a n d i b a w a h i n i ; 

N a m a : N o p i y a h S a r i 

N I M : 2 2 2 0 1 2 2 0 3 

P r o g r a m S t u d i : A k u n t a n s i 

M e n y a t a k a n b a h w a s k r i p s i t e l a h d i t u l i s s e n d i r i d e n g a n s u n g g u h - s u n g g u h d a n 

t i d a k a d a b a g i a n y a n g m e r u p a k a n p e n j i p l a k a n k a r y a o r a n g l a i n . A p a b i l a 

d i k e m u d i a n h a r i t e r b u k t i b a h w a p e m y a t a a n i n i t i d a k bena r , m a k a s a y a s a n g g u p 

m e n e r i m a s a n k s i a p a p u n s c s u a i p e r a t u r a n y a n g b e r l a k u . 

P a l e m b a n g , 2 0 1 6 

N o p i y a h S a r i 

i i i 



Fakultas Ekonomi dan Bisnis 
Universitas Muhammadiyah 
Palembang 

TANDA PENGESAHAN SKRIPSI 

Judul 

Nama 
Nim 
Fakultas 
Program Studi 
Mata Kuliah Pokok 

: Analhis optimalisasi Penerimaan Retribusi Pengujian 
Kendaraan Bermotor Pada Dinas Perhubungan Kota 
Palembang 

: Nopiyah Sari 
: 22 2012 203 
: Ekonomi dan Bisnis 
: Akuntansi 
: Akununsi Sektor Publik 

DItcrima dan Disahkan 
Pada tanggal. 

Perobimbing 

llda Zuniidah,Hi..S.E.JVI.Si) 
NIDN: 0224017201 

Mengetahui 
Dckan 

r v 



PERSEMBAHAN DAN MOTTO 

tMOtto: 

• "Kftuiii^san adaCah TCs^^SatiMp orang yang 6entsa£a ' 

• '*fiaigUrpentmg6ufyn6trKpaUnya^jangl^ 

numSantu riSuan orang agar 6isa mai^angfyt fiaafyt martaSat fifBtarga.' 

• 'gagatadaUk uSuak prosuyang (fjta CtBd seSeBm lijta kisa nundapatfyn apayang 

fiStaingmgfifM,' 

• ^ 3 t t i ^ soorangpemudayang numBanggafyn karta fydua orang tua, tapipmuda itu 

adaCtkAKP, J t M D A TtJUdAK 1M^9f^KAyang kerpiang untidify&uuga tarcmta.' 

Itrucap tyufyrpada IMVAOdk 

T^^tpormtkakfynunttt^: 

• Aynk danABnarkumak iSufy 

Terdnta 

• KfiBtarga tersayang 

• Sakakat-sakaSat urkaiify. 

• ^Bnamaterfy 



P R A K A T A 

A s s a l a m u ' a l a i k u m W a r a h m a t u l l a h i W a b a r o k a t u h 

P u j i d a n s y u k u r k e h a d i r a n A l l a h S W T y a n g t e l a h m e l i m p a h k a n r a h m a t 

d a n k a r u n i a - N y a s e h i n g g a p e n e l i t i d a p a t m e n y e l e s a i k a n s k r i p s i y a n g b e r j u d u l 

" A n a l i s i s O p t i m a l i s a s i P e n e r i m a a n R e t r i b u s i P e n g u j i a n K e n d a r a a n B e r m o t o r P a d a 

D i n a s P e r h u b u n g a n K o t a P a l e m b a n g . " u n t u k m e m p e r o l e h s e b a g i a n p e r s y a r a t a n 

m e n c a p a i g e l a r s a r j a n a S I . 

U n t u k m e n g o p t i m a l k a n p e n e r i m a a n r e t r i b u s i p e n g u j i a n k e n d a r a a n 

b e r m o t o r d i K o t a P a l e m b a n g , m a k a y a n g a k a n d i a n a l i s i s d a l a m b a b i n i a d a l a h 

m e n g e n a i o p t i m a l i s a s i y a n g h a r u s d i l a k u k a n u n t u k m e n i n g k a t k a n p e n e r i m a a n 

r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r d i K o t a P a l e m b a n g . O l e h k a r e n a i t u 

t e r d a p a t b e b e r a p a u p a y a y a n g p e r l u d i l a k u k a n p e m e r i n t a h d a l a m r a n g k a 

m e n g o p t i m a i i s a s i k a n p e n e r i m a a n r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r . 

U c a p a n t e r i m a k a s i h p e n e l i t i s a m p a i k a n k e p a d a o r a n g t u a k u A l m a r h u m a h 

I b u k u t e r c i n t a F a r i n a d a n A y a h k u t e r c i n t a R o m l i M u i n a t a s D o ' a k a s i h s a y a n g 

y a n g b e r l i m p a h , s e m a n g a t d a n s e l a l u m e m b e r i m o t i v a s i y a n g t a k h e n t i - h e n t i n y a 

u n t u k m e n j a d i k a n s a y a l e b i h b a i k . T e r i m a k a s i h u n t u k s e l a l u m e n j a d i 

p e n y e m a n g a t d a l a m h i d u p k u . P e n e l i t i j u g a m e n g u c a p k a n t e r i m a k a s i h k e p a d a I b u 

I d a Z u r a i d a h , H j . , S . E . , A k . , M . S i s e b a g a i d o s e n p e m b i m b i n g y a n g t e l a h 

vi 



m e m b e r i k a n b i m b i n g a n , a r a h a n , s e m a n g a t , d a n s a r a n - s a r a n d e n g a n i k h l a s d a n 

p e n u h k e s a b a r a n k e p a d a p e n e l i t i d a l a m m e n y e l e s a i k a n s k r i p s i i n i . S e l a i n i t u 

d i s a m p a i k a n j u g a t e r i m a k a s i h k e p a d a p i h a k - p i h a k y a n g t e l a h m e n g i z i n k a n , 

m e m b a n t u p e n e l i t i d a l a m m e n y e l s a i k a n s k r i p s i i n i , d a n t a k l u p a j u g a p e n e l i t i 

m e n g u c a p k a n t e r i m a k a s i h y a n g s e b e s a r - b e s a m y a k e p a d a : 

1 . B a p a k D r . A b i d D j a z u l i , S . E . , M M s e l a k u R e k t o r d a n b e s e r t a s t a f 

U n i v e r s i t a s M u h a m m a d i y a h P a l e m b a n g . 

2 . B a p a k D r s . H . F a u z i R i d w a n M M s e l a k u D e k a n d a n b e s e r t a s t a f F a k u l t a s 

E k o n o m i d a n B i s n i s U n i v e r s i t a s M u h a m m a d i y a h P a l e m b a n g . 

3 . B a p a k B e t r i S i r a j u d i n S . E . , A k . , M . S i . , C A s e l a k u k e t u a P r o g r a m S t u d i 

A k u n t a n s i U n i v e r s i t a s M u h a m m a d i y a h P a l e m b a n g . 

4 . B a p a k M i z a n , S . E A K , M . S i s e l a k u S e k r e t a r i s P r o g r a m S t u d i A k u n t a n s i 

F a k u l t a s E k o n o m i U n i v e r s i t a s M u h a m m a d i y a h P a l e m b a n g . 

5 . B a p a k d a n I b u D o s e n s e r t a s e l u r u h s t a f p e n g a j a r F a k u l t a s E k o n o m i d a n 

B i s n i s U n i v e r s i t a s M u h a m m a d i y a h P a l e m b a n g . 

6 . P i m p i n a n , s t a f d a n k a r y a w a n p a d a D i n a s P e r h u b u n g a n K o t a P a l e m b a n g , 

t e r i m a k a s i h a t a s b a n t u a n d a n k e i j a s a m a n y a , d a l a m p r o s e s p e n u l i s a n 

s k r i p s i i n i . 

7. K e p a d a k e l u a r g a k u t e r s a y a n g N o n i R o s e l i n a A M . K e p , F a j a r R i a n s y a h , 

M a r z a e n , F i t r i R a m a R a n i S . E . T e r i m a k a s i h t e l a h m e m b e r i k a n d o r o n g a n 

s e m a n g a t d a n d o ' a y a n g t u l u s d i s e t i a p p e r j u a n g a n k u . 

8 . S e m u a p i h a k y a n g t e l a h i k u t m e m b a n t u d a l a m p e n y u s u n a n s k r i p s i i n i y a n g 

t i d a k d a p a t d i s e b u t k a n s a t u p e r s a t u o l e h p e n e l i t i . 

vii 



P e n e l i t i m e n y a d a r i b a h w a m a s i h b a n y a k t e r d a p a t k e k u r a n g a n d a n 

k e t e r b a t a s a n d a l a m s k r i p s i i n i , u n t u k i t u s a r a n d a n k r i t i k y a n g s i f a m y a 

m e m b a n g u n s a n g a t d i h a r a p k a n . S e m o g a s k r i p s i i n i d a p a t b e r m a n f a a t b a g i k i t a 

s e m u a . 

P a l e m b a n g , 2 0 1 6 

P e n e l i t i 

v i i i 



DAFTAR I S I 

HALAMAN DEPAN/COVER i 

HALAMAN JUDUL i i 

HALAMAN PERNYATAAN BEBAS P L A G I A T i i i 

HALAMAN PENGESAHAN SKRIPSI i v 

HALAMAN PERSEMBAHAN DAN MOTTO v 

HALAMAN PRAKATA v i 

HALAMAN D A F T A R I S I v i i 

HALAMAN DAFTAR T A B E L x i i i 

HALAMAN DAFTAR GAMBAR x i v 

HALAMAN DAFTAR LAMPIRAN x v 

ABSTRAK x v i 

BAB I PENDAHULUAN 1 

A . L a t a r B e l a k a n g M a s a l a h 1 

B . R u m u s a n M a s a l a h 6 

C . T u j u a n P e n e l i t i a n 6 

D . M a n f a a t P e n e l i t i a n 7 

BAB n KAJIAN PUSTAKA 8 

A . P e n e l i t i a n S e b e l u m n y a 8 

B . L a n d a s a n T e o r i 1 0 

1 . P e n g e r t i a n R e t r i b u s i 1 0 

a . P e n g e r t i a n r e t r i b u s i d a e r a h 1 0 

ix 



b . J e n i s - j e n i s r e t r i b u s i d a e r a h 1 0 

c . K a r a k t e r i s t i k p e m u n g u t a n r e t r i b u s i d a e r a h 13 

d . C i r i - c i r i r e t r i b u s i 13 

2 . R e t r i b u s i P e n g u j i a n K e n d a r a a n B e r m o t o r 1 4 

a . P e n g e r t i a n p e n g u j i a n k e n d a r a a n b e r m o t o r 1 4 

b . O b j e k d a n s u b j e k r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r 1 4 

c. P e m u n g u t a n r e t r i b u s i 1 4 

d . P r i n s i p d a n s a s a r a n d a l a m m e n e t a p k a n t a r i f . 15 

e . B e s a m y a t a r i f r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r 1 6 

f . T a t a c a r a p e m b a y a r a n 1 6 

3 . P e n d a p a t a n A s l i D a e r a h ( P A D ) 1 7 

a . P e n g e r t i a n p e n d a p a t a n a s l i d a e r a h 1 7 

b . S u m b e r p e n d a p a t a n a s l i d a e r a h 1 7 

c . P e m e t a a n p o t e n s i p e n d a p a t a n 1 8 

d . P o t e n s i k e u n t u n g a n d a n k e r u g i a n k e m i t r a a n p e m e r i n t a h a n 

d a e r a h 1 8 

e. R e n c a n a p e n e r i m a a n t a r g e t r e t r i b u s i 2 0 

f . P e n e t a p a n t a r g e t p e n e r i m a a n r e t r i b u s i 2 0 

g . P e n e t a p a n t a r g e t y a n g m e m p e n g a r u h i p e n e r i m a a n r e t r i b u s i . . . . 2 2 

h . S t r a t e g i o p t i m a l i s a s i r e t r i b u s i d a e r a h 2 2 

i . E f e k t i v i t a s p e n d a p a t a n a s l i d a e r a h 2 3 

BAB ra METODE PENELITIAN 2 5 

A . J e n i s P e n e l i t i a n 2 5 

X 



B. L o k a s i P e n e l i t i a n 2 6 

C . O p e r a s i o n a l i s a s i V a r i a b e l 2 6 

D . D a t a y a n g D i p e r l u k a n 2 7 

E . M e t o d e P e n g u m p u l a n D a t a 2 7 

F . A n a l i s i s D a t a d a n T e k n i k A n a l i s i s 2 8 

BAB rv HASIL P E N E L I T I A N DAN PEMBAHASAN 3 1 

A . H a s i l P e n e l i t i a n 3 1 

B . P e m b a h a s a n H a s i l P e n e l i t i a n 4 6 

BAB V SIMPULAN DAN SARAN 6 3 

A . S i m p u l a n 6 3 

B . S a r a n 6 4 

xi 



DAFTAR T A B E L 

l a b e l I . l J u m l a b k e n d a r a a n y a n g d i u j i k e r 4 

T a b e l I I . 1 T a r g e t d a n r e a l i s a s i r e t r i b u s i p e n g u j i a n b e r m o t o r 5 

T a b e l l l l . l P e n e l i t i a n s e b e l u m n y a 9 

T a b e l I V . I O p e r a s i o n a l i s a s i V a r i a b e l 2 6 

xii 



DAFTAR GAMBAR 

G a m b a r I V . 1 S t r u k t u r O r g a n i s a s i 4 0 

x i i i 



DAFTAR LAMPIRAN 

L a m p i r a n 1 : FotocopySuiatlzin P e n e l i t i a n 

L a m p i r a n 2 : FotocopySmai M e m b a c a d a n M e n g b a f a l A l - Q u r ' a n ( S u r a t 

P e n d e k ) 

L a m p i r a n 3 : Fotocopy S e r t i f i k a t T O E F L 

L a m p i r a n 4 : Fotocopy S e r t i f i k a t K u l i a b K e r j a N y a t a ( K K N ) 

L a m p i r a n 5 : B i o d a t a P e n e l i t i 

L a m p i r a n 6 : K a r t u A k t i v i t a s B i m b i n g a n 

x i v 



A B S T R A K 

N o p i y a h S a r i / 2 2 2 0 I 2 2 0 3 / A n a l i s i s O p t i m a l i s a s i P e n e r i m a a n R e t r i b u s i P e n g u j i a n K e n d a r a a n 
B e r m o t o r P a d a D i n a s P e r h u b u n g a n K o t a P a l e m b a n g . 

R u m u s a n m a s a l a h d a i a m p e n e l i t i a n i n i a d a l a h b a g a i m a n a k a h m e n g o p t i m a l k a n p e n e r i m a a n 
r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r d i k o t a p a l e m b a n g . T u j u a n p e n e l i t i a n i n i a d a l a h u n t u k 
m e n g e t a h u i o p t i m a l i s a s i p e n e r i m a a n r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r d i k o t a 
p a l e m b a n g . J e n i s p e n e l i t i a n y a n g d i g u n a k a n a d a l a h d e s k r i p t i f . D a t a y a n g d i g u n a k a n a d a l a h da t a 
s e k u n d e r . T e k n i k p e n g u m p u l a n da ta y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h w a w a n c a r a d a n 
d o k u m e n t a s i . M e t o d e a n a l i s i s da t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h a n a l i s i s k u a l i t a t i f 
d a n k u a n t i t a t i f . 

H a s i l p e n e l i t i a n m e n u n j u k k a n b a h w a u p a y a y a n g h a r u s d i l a k u k a n p e m e r i n t a h d a l a m 
m e n g o p t i m a l k a n p e n e r i m a a n r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r d i k o t a p a l e m b a n g 
a d a l a h m e m p e r l u a s bas is p e n e r i m a a n d e n g a n m e n g e v a l u a s i t a r i f p e n e r i m a a n . M e m p e r k u a t proses 
p e m u n g u t a n d e n g a n m e n i n g k a t a n s u m b e r d a y a m a n u s i a . m e n i n g k a t k a n pengawasan^ se r t a 
m e n i n g k a t k a n e f e s i e n s i a d m i n i s t r a s i p e n d a p a t a n d a n m e n e k a n b i a y a p e m u n g u t a n . 

K a t a K u n c i ; o p t i m a l i s a s i r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r 

X V 



A b s t r a c t 

Nopiyah Sari/222012203/ The Analysis of Motor Vehicle Testing Retribution Acceptance of the 
Communication Department, Palembang. 

The formulation of the problem in this study was how to optimize the motor vehicle testing 
retribution acceptance of the Communication Department, Palembang. The objective of this study 
was to find out the way to optimize the motor vehicle testing retribution acceptance of the 
Communication Department, Palembang. This study was descriptive research. The data used in 
this study was secondary data. The techniques for collecting the data in this study were interview 
and documentation. The techniques for analyzing the data in this study were qualitative and 
quantitative analysis. The result of this study found that some efforts that needed to be done to 
optimize the motor vehicle testing retribution acceptance of the Communication Department 
Palembang were expanding the acceptancebase, strengthening the collecting process, improving 
the supervision and the revenue administration efficiency, and reducing the collecting cost. 
Expanding the acceptancebase could be done by evaluating the acceptance base; strengthening 
the collecting process could be done by raising human resourcesawareness; improving the 
supervision could be done by rechecking the service and giving the suitable appreciation for those 
who obeyed to pay the retribution. 

Key Words ;optimization of vehicle testing 
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p e n y e l e n g g a r a a n k e p e n t i n g a n m a s y a r a k a t d a n b e r t a n g g u n g j a w a b k e p a d a 

m a s y a r a k a t K e s a t u a n R e p u b l i k I n d o n e s i a s e s u a i d e n g a n p e r u n d a n g - u n d a n g a n 

y a n g b e r l a k u . P e m e r i n t a h d a e r a h m e m i l i k i k e w e n a n g a n u n t u k m e l a k u k a n 

p e m u n g u t a n t e r h a d a p p a j a k - p a j a k t e r t e n t u , m e l a k u k a n u s a h a - u s a h a t e r t e n t u u n t u k 

m e n d a p a t k a n s e j u m l a h u a n g a g a r d a p a t m e m b i a y a i p e n g e l u a r a n r u t i n d a n 

1 
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p e n g e l u a r a n p e m b a n g u n a n , m e m b u a t p e r a l u r a n - p e r a t u r a n d a e r a h y a n g d i b u t u h k a n 

d a l a m m e n y e l e n g g a r a k a n p e m e r i n t a h a n d a e r a h d a n b e r h a k u n t u k m e m p e r o l e h 

s e j u m l a h d a n a y a n g b e r u p a t r a n s f e r d a r i p e m e r i n t a h p u s a t . 

M a h m u d i ( 2 0 0 9 : 2 5 ) m e n d i f m i s i k a n r e t r i b u s i d a e r a h a d a l a h p u n g u t a n y a n g 

d i l a k u k a n p e m e r i n t a h d a e r a h k e p a d a w a j i b r e t r i b u s i a t a s p e m a n f a a t a n s u a t u j a s a 

a t a u p e m b e r i a n i z i n t e r t e n t u y a n g k h u s u s d i s e d i a k a n o l e h p e m e r i n t a h . R e t r i b u s i 

d a e r a h s e b a g a i m a n a h a l n y a p a j a k d a e r a h m e r u p a k a n s a l a h s a t u p e n d a p a t a n 

d a e r a h , u n t u k m e n i n g k a t k a n d a n m e m e r a t a k a n k e s e j a h t e r a a n m a s y a r a k a t . D a e r a h 

k a b u p a t e n a t a u k o t a d i b e r i p e l u a n g d a l a m m e n g g a l i p o t e n s i s u m b e r - s u m b e r 

k e u a n g a n n y a d e n g a n m e n e t a p k a n j e n i s r e t r i b u s i s e l a i n y a n g t e l a h d i t e t a p k a n 

s e s u a i k e t e n t u a n . T i d a k s e m u a y a n g d i b e r i k a n p e m e r i n t a h d a e r a h d a p a t d i p u n g u t 

r e t r i b u s i n y a , t e t a p i h a n y a j e n i s - j e n i s j a s a t e r t e n t u y a n g m e n u r u t p e r t i m b a n g a n 

s o s i a l e k o n o m i l a y a k d i j a d i k a n s e b a g a i o b j e k r e t r i b u s i . D a l a m p e n e l i t i a n i n i , 

p e n e l i t i m e m f o k u s k a n p a d a r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r y a n g 

d i p u n g u t o l e h D i n a s P e r h u b u n g a n k o t a P a l e m b a n g . 

P e r a t u r a n D a e r a h N o m o r 14 T a h u n 2 0 1 1 t e n t a n g r e t r i b u s i p e n g u j i a a n 

k e n d a r a a n b e r m o t o r a d a l a h s e r a n g k a i a n k e g i a t a n m e n g u j i d a n a t a u m e m e r i k s a 

b a g i a n - b a g i a n k e n d a r a a n b e n n o t o r , k e r e t a g a n d e n g a n , k e r e t a t e m p e l a n , d a n 

k e n d a r a a n k h u s u s d a l a m r a n g k a p e m e n u h a n p e r s y a r a t a n t e k n i s l a i k j a l a n . R e t i b u s i 

p e n g u j i a n k e n d a r a a n b e r m o t o r m e r u p a k a n s a l a h s a t u u n s u r p e n t i n g b a g i 

p e m e r i n t a h d a e r a h d a l a m m e n i n g k a t k a n j u m l a h p e n d a p a t a n d a e r a h g u n a 

m e n d u k u n g p e m b a n g u n a n y a n g a k a n t e r j a d i d i m a s a y a n g a k a n d a t a n g d a n u n t u k 
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m e m b i a y a i p e n y e l e n g g a r a a n p e m e n n t a h d a e r a h d a n p e m b a n g u n a n d a e r a h d i e r a 

s e k a r a n g i n i . 

U n d a n g - u n d a n g y a n g m e n g a t u r m a s a l a h o t o n o m i d a e r a h d i h a r a p k a n d a p a t 

m e n g h i l a n g k a n k e c e m b u r u a n s o s i a l y a n g s e l a m a i n i p a l i n g s e r i n g m u n c u l a n t a r a 

p e m e r i n t a h p u s a t d e n g a n p e m e r i n t a h d a e r a h . P e l a k s a n a a n o t o n o m i d a e r a h 

b u k a n l a h s u a t u p e k e r j a a n y a n g m u d a h y a n g d a p a t d i l a k u k a n o l e h s e t i a p d a e r a h , 

u n t u k m e n j a l a n k a n d a n m e m a k s i m a l k a n p e l a k s a n a a n o t o n o m i t e r s e b u t , m a k a 

p e m e r i n t a h d a e r a h h a r u s m e m p u n y a i s u m b e r - s u m b e r p e n e r i m a a n d a e r a h . S u m b e r 

p e n e r i m a n d a e r a h t e r s e b u t d a p a t m e m b a n t u p e m e r i n t a h d a l a m m e l a k s a n a a n 

p e r t u m b u h g a n d a n p e r k e m b a n g a n s u a t u d a e r a h . A d a p u n s u m b e r - s u m b e r 

p e n e r i m a a n s u a t u d a e r a h a d a l a h s e b a g a i b e r i k u t : ( 1 ) P e n d a p a t a n A s l i d a e r a h 

( P A D ) , ( 2 ) D a n a P e r i m b a n g a n . , ( 3 ) L a i n - l a i n p e n d a p a t a n d a e r a h y a n g s a h . D a r i 

k e t i g a f a k t o r d i a t a s , P e n d a p a t a n A s l i D a e r a h ( P A D ) s a n g a t b e r p e n g a r u h t e r h a d a p 

p e r k e m b a n g a n d a n k e m a j u a n d a l a m s u a t u d a e r a h . 

D i n a s p e n d a p a t a n d a e r a h d a l a m m e n g o p t i m a l k a n r e t r i b u s i d a e r a h 

d e n g a n d i b a n t u o l e h d i n a s - d i n a s t e r t e n t u , s a l a h s a t u n y a y a i t u D i n a s P e r h u b u n g a n 

K o t a P a l e m b a n g y a n g s e t i a p p e n e r i m a p a j a k d a e r a h d a n r e t r i b u s i d a e r a h d a r i 

s e t i a p d i n a s a k a n d i s e r a h k a n k e m b a l i p a d a D i n a s p e n d a p a t a n d a e r a h . P e l a k s a n a a n 

p e m u n g u t a n r e t r i b u s i p e n g u j i a n k e n d a r a a n b e n n o t o r b e l u m t e r l a k s a n a d e n g a n 

b a i k , p e m e r i n t a h m a s i h h a r u s m e l a k u k a n m a s i h p e r l u a s a a n b a s i s p e n e r i m a a n , 

s e h i n g g a p e n e r i m a a n r e t r i b u s i p e n g u j i a n k e n d a r a a n d i k o t a P a l e m b a n g b e l u m 

m e m e n u h i t a r g e t s e p e r t i y a n g d i h a r a p k a n , d a t a t e r s e b u t d a p a t d i l i h a t p a d a t a b e l 

b e r i k u t i n i : 



Tabel 1 
Jumlah Data Kendaraan yang di uji ker 

di Kota Palembangtahun2011-2015 

Jems kendaraan 

Tahun2011 Tahuii2012 Tahun2013 Tahun2014 Tahun2015 

Jems kendaraan 
J u m l a h 

k e n d a r a a n 
J u m l a h 

y a n g k e r 
J u m l a h 

K e n d a r a a n 
J u m l a h 

y a n g k e r 
J u m l a h 

k e n d a r a a a n 
J u m l a h 

y a n g k e r 
J u m l a h 

K e n d a r a a n 
J u m l a h 

y a n g k e r 
J u m l a h 

K e n d a r a a n 
J u m l a h 

y a n g k e r 

M o b i l p e n u m p a n g 2 . 8 7 4 2 . 8 3 2 2 . 7 1 8 2 . 6 7 9 2 . 6 9 4 2 . 6 4 1 2 . 6 4 5 2 . 5 9 3 2 . 7 1 4 2 . 7 1 0 

M o b i l b u s 1.898 1 .870 1.562 1 .540 1.443 1.415 1.178 1.132 1.174 1 .169 

M o b i l b u s t . u m u m 2 6 2 2 5 9 2 7 2 2 6 9 2 8 8 2 8 2 2 7 6 2 7 1 2 6 2 2 3 6 

M o b i l b a r a n g 
u m u m 

3 . 7 3 6 3 . 6 8 3 5 . 0 1 8 4 . 9 4 5 6 . 6 8 5 6 . 5 5 4 5 . 5 2 5 5 . 4 1 7 1 2 . 8 0 0 1 2 . 6 8 8 

M o b i l b r g t . u m u m 4 6 . 9 1 6 4 6 . 2 2 4 5 1 . 5 7 8 5 0 . 8 1 5 5 2 . 3 9 0 5 1 . 6 9 4 5 3 . 2 7 0 5 2 . 2 2 5 4 5 . 1 0 0 4 4 . 0 3 0 

M o b i l k h u s u s T U 5 . 4 4 8 5 . 3 6 9 5 . 0 2 8 4 . 9 5 5 4 . 8 4 8 4 . 7 5 3 4 . 3 9 3 4 . 3 0 7 4 . 1 5 0 4 . 0 5 3 

K e r e t a t e m p e l 8 1 7 9 6 2 6 1 8 0 8 2 9 0 9 2 7 9 73 

K e r e t a g a n d e n g 

J u m l a h 6 1 . 2 1 5 6 0 . 3 1 6 6 6 . 2 3 6 6 5 . 2 6 4 6 8 . 4 2 8 6 7 . 4 2 1 6 7 . 3 7 7 6 6 . 0 3 7 6 6 . 2 7 9 6 4 . 9 5 9 

S u m b e r : DISHUB Kota Palembang, 20 J 6. 
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B e r d a s a r k a n t a b e l d i a t a s y a n g m e n u n j u k a n b a h w a j u m l a h d a t a k e n d a r a a n 

b e r m o t o r y a n g d i u j i k e n n e n g a l a m i p e n u r u n a n d a r i j u m l a h k e n d a r a a n y a n g a d a s e t i a p 

t a h u n n y a . P a d a t a h u n 2 0 1 1 j u m l a h k e n d a r a a n s e b e s a r 6 1 . 2 1 5 d a n j u m l a h 

k e n d a r a a n y a n g k e r s e b e s a r 6 0 . 3 1 6 , p a d a t a h u n 2 0 1 2 j u m l a h k e n d a r a a n s e b e s a r 

6 6 . 2 3 6 d a n j u m l a h k e n d a r a a n y a n g k e r s e b e s a r 6 5 . 2 6 4 , p a d a t a h u n 2 0 1 3 j u m l a h 

k e n d a r a a n s e b e s a r 6 8 . 4 2 8 d a n j u m l a h k e n d a r a a n y a n g k e r s e b e s a r 6 7 . 4 2 1 , p a d a 

t a h u n 2 0 1 4 j u m l a h k e n d a r a a n s e b e s a r 6 7 . 3 7 7 d a n j u m l a h k e n d a r a a n y g k e r 

s e b e s a r 6 6 . 0 3 7 , p a d a t a h u n 2 0 1 5 j u m l a h k e n d a r a a n s e b e s a r 6 6 . 2 7 9 d a n j u m l a h 

k e n d a r a a n y a n g k e r s e b e s a r 6 4 . 9 5 9 . H a l t e r s e b u t m e n j a d i k a n p e l u a n g b e s a r a t a u 

p o t e n s i y a n g b a i k b a g i p e m e r i n t a h u n t u k m e n g o p t i m a l k a n p e n e r i m a a n r e t r i b u s i 

p e n g u j i a n k e n d a r a a n b e r m o t o r d i K o t a P a l e m b a n g , t e t a p i p a d a k e n y a t a a n y a j u m l a h 

r e a l i s a s i p e n e r i m a a n r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r s e t i a p t a h u n n y a 

t i d a k s t a b i l . D a t a t e r s e b u t d a p a t d i l i h a t p a d a t a b e l d i b a w a h i n i : 

Tabel 1.2 
Data Target dan Realisasi Retribusi Pengujian 

Kendaraan Bermotor Kota Palembang 
2011-2015 

T a h u n T a r g e t R e a l i s a s i % 
2 0 1 1 R p . 4 . 2 0 0 . 0 0 0 . 0 0 0 R p . 3 . 2 3 5 . 3 7 0 . 0 2 0 7 7 , 0 3 % 
2 0 1 2 R p . 4 . 2 0 0 . 0 0 0 . 0 0 0 R p . 3 . 5 4 1 . 3 6 5 . 3 8 0 8 4 , 3 2 % 
2 0 1 3 R p . 3 . 7 6 6 . 0 0 0 . 0 0 0 R p . 3 . 6 2 1 . 9 8 6 . 7 0 0 9 6 , 1 8 % 
2 0 1 4 R p . 3 . 9 5 4 . 3 0 0 . 0 0 0 R p . 3 . 5 7 0 . 0 7 8 . 2 4 0 9 0 , 2 8 % 
2 0 1 5 R p . 3 . 9 5 4 . 3 0 0 . 0 0 0 R p . 3 . 5 1 9 . 0 2 1 . 5 8 0 8 9 , 0 0 % 

S u m b e r : DISHUB Kota Palembang. 2016. 

B e r d a s a r k a n t a b e l d i a t a s , d a p a t d i l i h a t b a h w a r e a l i s a s i p e n e r i m a a n 

r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r b e l u m t e r c a p a i d i l i h a t p a d a t a h u n 2 0 1 1 

p e r s e n t a s e n y a s e b e s a r 7 7 , 0 3 % , t a h u n 2 0 1 2 p e r s e n t a s e n y a s e b e s a r 8 4 , 3 2 % d a n 

p a d a 2 0 1 3 t e r j a d i p e n i n g k a t a n p e r s e n t a s e s e b e s a r 9 6 , 1 8 % n a m u n p a d a t a h u n 
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2 0 1 4 t e r j a d i n y a p e n u r u n a n p e r s e n t a s e s e b e s a r 9 0 , 2 8 % d a n p a d a t a h u n 2 0 1 5 

s e b e s a r 8 9 , 0 0 % . M e n u r u t b a p a k N i h a r m a n z a h k e p a l a b a g i a n r e t r i b u s i p e n g u j i a n 

k e n d a r a a n b e r m o t o r h a l t e r s e b u t d i s e b a b k a n k a r e n a b e l u m e f e k t i f n y a s i s t e m 

p e n g e n d a l i a n d a n p e n g a w a s a n d i l a p a n g a n , s e r t a m a s i h b e l u m r e a l i s t i s n y a d i d a l a m 

p e n e t a p a n t a r g e t P A D k a r e n a b e s a m y a p e n e n t u a n t a r g e t b e l u m d i s e s u a i k a n 

d e n g a n j u m l a h k e n d a r a a n y a n g d i u j i . 

B e r d a s a r k a n u r a i a n t e r s e b u t , m a k a p e n e l i t i t e r t a r i k u n t u k m e l a k u k a n 

p e n e l i t i a n d e n g a n judur 'Analisis Optimalisasi Penerimaan Retribusi 

pengujiaan kendaraan bermotor Pada Dinas Perhubungan Kota 

Palembang", 

B. Rumusan Masalah 

B e r d a s a r k a n u r a i a n d a r i l a t a r b e l a k a n g y a n g a d a , m a k a p e r m a s a l a h a n 

y a n g a k a n d i b a h a s d a l a m p e n e l i t i a n i n i a d a l a h b a g a i m a n a k a h m e n g o p t i m a l k a n 

p e n e r i m a a n r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r d i K o t a P a l e m b a n g ? 

C. Tujuan Penelitian 

B e r d a s a r k a n p e r u m u s a n m a s a l a h , m a k a y a n g m e n j a d i t u j u a n p e n e l i t i a n i m 

a d a l a h u n t u k m e n g e t a h u i o p t i m a l i s a s i p e n e r i m a a n r e t r i b u s i p e n g u j i a n k e n d a r a a n 

b e n n o t o r d i K o t a P a l e m b a n g . 



7 

D. Manfaat Penelitian 

P e n e l i t i a n i n i d i h a r a p k a n d a p a t m e m b e r i k a n m a n f a a t b a g i p i h a k - p i h a k 

b e r i k u t : 

1. B a g i P e n e l i t i 

M e n a m b a h w a w a s a n m e n g e n a i o p t i m a l i s a s i d a l a m r a n g k a m e n i n g k a t k a n 

p e n e r i m a a n R e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r d i K o t a P a l e m b a n g d a n 

d a p a t m e n a m b a h i l m u b a g i p e n u l i s d a l a m m e l a k u k a n p e n e l i t i a n . 

2 . B a g i D i n a s P e r h u b u n g a n K o t a P a l e m b a n g 

D a p a t m e n j a d i b a h a n m a s u k a n d a n p e r t i m b a n g a n b a g i D i n a s P e r h u b u n g a n 

K o t a P a l e m b a n g d a l a m r a n g k a m e n i n g k a t k a n p e n e r i m a a n r e t r i b u s i p e n g u j i a n 

k e n d a r a a n b e r m o t o r d i K o t a P a l e m b a n g 

3 . B a g i A l m a m a t e r 

D i h a r a p k a n d a p a t m e n a m b a h i l m u p e n g e t a h u a n s e b a g a i b a h a n k a j i a n d a l a m 

m e l a k u k a n p e n e l i t i a n s e l a n j u t n y a . 



B A B K 

KAJIAN PUSTAKA 

A, Penelitian Sebelumnya 

P e n e l i t i a n s e b e l u m n y a d i l a k u k a n o l e h S r i ( 2 0 1 3 ) y a n g j u d u l o p t i m a l i s a s i 

p e m u n g u t a n r e t r i b u s i t e r m i n a l d i D i n a s p e r h u b u n g a n K o t a P a l e m b a n g , b a g a i m a n a 

o p t i m a l i s a s i p e n g a w a s a n r e t r i b u s i t e r m i n a l d i D i n a s P e r h u b u g a n K o t a 

P a l e m b a n g ? r u m u s a n m a s a l a h a d a l a h b a g a i m a n a o p t i m a l i s a s i p e n g a w a s a n r e t r i b u s i 

t e r m i n a l d i D i n a s P e r h u b u n g a n K o t a P a l e m b a n g . A d a p u n t u j u a n n y a y a i t u u n t u k 

m e n g a n a l i s i s o p t i m a l i s a s i p e n g a w a s a n r e t r i b u s i t e r m i n a l d i D i n a s P e r h u b u n g a n 

K o t a P a l e m b a n g . J e n i s p e n e l i t i a n y a i t u p e n e l i t i a n d e s k r i p t i f , l o k a s i p e n e l i t i a n y a i t u 

d i l a k u k a n d i D i n a s P e r h u b u n g a n K o t a P a l e m b a n g , d a t a y a n g d i p e r l u k a n y a i t u 

D a t a s e k u n d e r m e r u p a k a n d a t a y a n g d i p e r o l e h d a r i b a h a n - b a h a n k e p u s t a k a a n . 

H a s i l p e n e l i t i a n i n i b a h w a P e m u n g u t a n R e t r i b u s i T e r m i n a l y a n g d i t a n g a n i o l e h 

D i n a s P e r h u b u n g a n K o t a P a l e m b a n g . K a r e n a A d a b e b e r a p a h a m b a t a n y a n g 

d i h a d a p i d a l a m p e m u n g u t a n r e t r i b u s i t e r m i n a l y a i t u k o n d i s i s a r a n a d a n p r a s a r a n a , 

b a n y a k k e n d a r a a n y a n g t i d a k b e r o p e r a s i s e r t a k e s a d a r a n w a j i b r e t r i b u s i . 

P e n e l i t i a n s e b e l u m n y a y a n g d i l a u k a n o l e h M e i , d k k ( 2 0 1 3 ) , y a n g j u d u l 

S t r a t e g i o p t i m a l i s a s i r e t r i b u s i d a e r a h d a l a m r a n g k a m e n i n g k a t k a n p e n d a p a t a n a s l i 

d a e r a h ( s t u d i p a d a d i n a s p a s a r k a b u p a t e n s l e m a n ) . R u m u s a n m a s a l a h d a l a m 

p e n e l i t i a n i n i y a i t u b a g a i m a n a m e n g k a j i d a n m e n g a n a l i s i s s t r a t e g i y a n g d i l a k u k a n 

D i n a s P a s a r K a b u p a t e n S l e m a n d a l a m m e n g o p t i m a l k a n p e n e r i m a a n r e t r i b u s i 

p a s a r , b a g a i m a n a m e n g k a j i d a n m e n g a n a l i s i s h a m b a t a n a t a u k e n d a l a a p a y a n g 

8 
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d i h a d a p i o l e h D i n a s P a s a r K a b u p a t e n S l e m a n d a l a m m e n g o p t i m a l k a n p e n e r i m a a n 

r e t r i b u s i p a s a r , b a g a i m a n a m e n g k a j i d a n m e n g a n a l i s i s p e r a n a n r e t r i b u s i p a s a r 

t e r h a d a p P e n d a p a t a n A s l i D a e r a h ( P A D ) . T u j u a n p e n e l i t i a n y a i t u u n t u k m e n g k a j i 

d a n m e n g a n a l i s i s s t r a t e g i y a n g d i l a k u k a n d i n a s p a s a r k a b u p a t e n s l e m a n d a l a m 

m e n g o p t i m a l k a n p e n e r i m a a n r e t r i b u s i p a s a r , P e n e l i t i a n i n i m e n g g u n a k a n m e t o d e 

d e s k r i p t i f k u a l i t a t i f , T e k n i k p e n g u m p u l a n d a t a y a n g d i g u n a k a n a d a l a h 

w a w a n c a r a d a n d o k u m e n t a s i . 

Tabel UA 
Persamaan dan Perbedaan 

N o J u d u l P e n e l i t i a n P e r s a m a a n P e r b e d a a n 

1 O p t i m a l i s a s i 
p e m u n g u t a n 
r e t r i b u s i t e i n i i n a l d i 
D i n a s P e r h u b u n g a n 
K o t a P a l e m b a n g . S r i 
( 2 0 1 3 ) 

S a m a - s a m a 
m e n g g u n a k a n 
m e t o d e d e s k r i p t i f 
t e k n i k a n a l i s i s y a n g 
d i g u n a k a n s a m a -
s a m a k u a l i t a t i f , d a n 
t e k n i k p e n g u m p u l a n 
d a t a s a m a - s a m a 
m e l a l u i w a w a n c a r a 
d a n d o k u m e n t a s i . 

P e r b e d a a n y a y a i t u p a d a 
p e n e l i t i a n s e b e l u m n y a 
o b j e k p e n e l i t i a n y a y a i t u 
r e t r i b u s i t e i m i n a l p a d a 
p e n e l i t i a n y a n g a k a n 
d i l a k u k a n o b j e k 
p e n e l i t i a n y a y a i t u 
r e t r i b u s i p e n g u j i a n 
k e n d a r a a n b e r m o l o r . 

2 S t r a t e g i o p t i m a l i s a s i 
r e t r i b u s i d a e r a h 
d a l a m r a n g k a 
m e n i n g k a t k a n 
p e n d a p a t a n a s l i 
d a e r a h ( s t u d i p a d a 
d i n a s p a s a r 
k a b u p a t e n s l e m a n ) . 
M e i , d k k ( 2 0 1 3 ) . 

S a m a - s a m a 
m e n g g u n a k a n 
m e t o d e d e s k r i p t i f 
t e k n i k a n a l i s i s y a n g 
d i g u n a k a n s a m a -
s a m a k u a l i t a t i f , d a n 
t e k n i k p e n g u m p u l a n 
d a t a s a m a - s a m a 
m e l a l u i w a w a n c a r a 
d a n d o k u m e n t a s i 

P e r b e d a a n y a y a i t u p a d a 
p e n e l i t i a n s e b e l u m n y a 
o b j e k p e n e l i t i a n y a y a i t u 
r e t r i b u s i p a s a r , 
s e d a n g k a n p a d a 
p e n e l i t i a n y a n g a k a n 
d i l a k u k a n o b j e k 
p e n e l i t i a n y a y a i t u 
r e t r i b u s i p e n g u j i a n 
k e n d a r a a n b e r m o t o r . 

S u m b e r : Peneliti, 2016 
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B. Landasan Teori 

1. Retribusi Daerah 

a) Pengertian Retribusi Daerah 

A h m a d ( 2 0 0 9 : 6 3 ) m e n d e f i n i s i k a n R e t r i b u s i d a e r a h a d a l a h p u n g u t a n 

d a e r a h s e b a g a i p e m b a y a r a n a t a s j a s a a t a u p e m b e r i a n i z i n t e r t e n t u y a n g 

k h u s u s d i s e d i a k a n d a n a t a u d i b e r i k a n o l e h p e m e r i n t a h d a e r a h u n t u k 

k e p e n t i n g a n o r a n g p r i b a d i a t a u b a d a n . 

M a h m u d i ( 2 0 1 0 : 2 5 ) m e n d e f i n i s i k a n r e t r i b u s i d a e r a h a d a l a h p u n g u t a n 

y a n g d i l a k u k a n p e m e r i n t a h d a e r a h k e p a d a w a j i b r e t r i b u s i a t a s p e m a n f a a t a n 

s u a t u j a s a a t a u p e m b e r i a n i z i n t e r t e n t u y a n g k h u s u s d i s e d i a k a n o l e h 

p e m e r i n t a h d a e r a h u n t u k k e p e n t i n g a n p r i b a d i a t a u b a d a n . 

B e r d a s a r k a n t e o n y a n g a d a d a p a t d i s i m p u l k a n b a h w a R e t r i b u s i d a e r a h 

a d a l a h p u n g u t a n d a e r a h s e b a g a i p e m b a y a r a n a t a s j a s a a t a u p e m b e r i a n i z i n 

t e r t e n t u y a n g d i b e r i k a n o l e h p e m e r i n t a h d a e r a h b a i k u n t u k k e p e n t i n g a n 

p r i b a d i a t a u b a d a n y a n g b e r k e p e n t i n g a n d a l a m p e n g g u n a a n j a s a a t a u izin 

t e r t e n t u t e r s e b u t 

b) Jenis-jenis Retribusi Daerah 

I d a ( 2 0 1 2 : 8 9 - 1 1 2 ) m e n y e b u t k a n J e n i s - j e n i s r e t r i b u s i d i k e l o m p o k a n 

k e d a l a m t i g a g o l o n g a n y a i t u , j a s a u m u m , j a s a u s a h a d a n p e r i z i n a n t e r t e n t u . 

1 ) R e t r i b u s i J a s a U m u m 

R e t r i b u s i j a s a u m u m a d a l a h P e l a y a n a n y a n g d i s e d i a k a n a t a u 

d i b e r i k a n P e m e r i n t a h D a e r a h u n t u k t u j u a n k e p e n t i n g a n d a n 

k e m a n f a a t a n u m u m s e r t d a p a t d i n i k m a t i o l e h o r a n g p r b a d i a t a u b a d a n . 
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B e r d a s a r k a n p a s a l 1 0 9 j e n i s - j e n i s r e t r i b u s i j a s a u m u m a n t a r a l a i n 

a d a l a h s e b a g a i b e r i k u t : 

( a ) R e t r i b u s i p e l a y a n a n k e s e h a t a n 

( b ) R e t r i b u s i p e l a y a n a n p e r s a m p a h a n a t a u k e b e r s i h a n 

( c ) R e t r i b u s i p e n g g a n t i a n b i a y a c e t a k K T P d a n A k t a c a t a t a n s i p i l 

( d ) R e t r i b u s i p e l a y a n a n p e m a k a m a n d a n p e n g a b u a n m a y a t 

( e ) R e t r i b u s i p e l a y a n a n p a r k i r d i t e p i j a l a n u m u m 

( f ) R e t r i b u s i p e l a y a n p a s a r 

( g ) R e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r 

( h ) R e t r i b u s i p c m e r i k s a a n a l a t p e m a d a m k e b a k a r a n 

( i ) R e t r i b u s i p e n g g a n t i a b i a y a c e t a k p e t a 

( j ) R e t r i b u s i p e n y e d i a a n d a n p e n y e d o t a n k a k u s 

( k ) R e t r i b u s i p e n g o l a h a n l i m b a h c a i r 

(1 ) R e t r i b u s i p e l a y a n a n t e r a u l a n g 

( m ) R e t r i b u s i p e l a y a n a n p e n d i d i k a n 

( n ) R e t r i b u s i p e n g e d a l i a n m e n a r a t e l e k o m u n i k a s i 

2 ) R e t r i b u s i j a s a u s a h a 

R e t r i b u s i j a s a u s a h a s e s u a i p a s a l 1 2 6 U U P D R D a d a l a h p e l a y a n a n 

y a n g d i s e d i a k a n o l e h P e m e r i n t a h D a e r a h d e n g a n m e n g a n u t p r i n s i p 

k o m e r s i a l . 

J e n i s - j e n i s r e t r i b u s i j a s a u s a h a a d a l a h : 

( a ) R e t r i b u s i p e m a k a y a n k e k a y a a n d a e r a h 

( b ) R e t r i b u s i p a s a r g r o s i r d a n a t a u p e r t o k o h a n 
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( c ) R e t r i b u s i l e m p a t p e l e l a n g a n 

( d ) R e t r i b u s i t e r m i n a l 

( e ) R e t r i b u s i t e m p a t k h u s u s p a r k i r 

( f ) R e t r i b u s i t e m p a t p e n g i n a p a n 

( g ) R e t r i b u s i r u m a h p o t o n g h e w a n 

( h ) R e t b u s i p e l a y a n a n k e p e l a b u h a n a n 

( i ) R e t r i b u s i t e m p a t r e k r e a s i d a n o l a h r a g a 

( j ) R e t r i b u s i p e n y e b e r a n g a n d i a i r 

( k ) R e t r i b u s i p e n j u a l a n p r o d u k s i u s a h a d a e r a h 

3 ) R e t r u b u s i P e r i z i n a n T e r t e n t u 

R e t r i b u s i p e r i z i n a n t e r t e n t u b e r d a s a r k a n p a s a l 1 4 0 a y a t I U U 

P D R D a d a l a h p e l a y a n a n p e r i z i n a n t e t e n t u o l e h P e m e r i n t a h D a e r a h 

k e p a d a o r a n g p r i b a d i a t a u b a d a n y a n g d i m a k s u d k a n u n t u k p e n g a t u a r a n 

d a n p e n g a w a s a n a t a s k e g i a t a n p e m a n f a a t a n r u a n g , p e n g g u n a a n s u m b e r 

d a y a a l a m a t a u f a s i l i t a s t e r t e n t u g u n a m e l i n d u n g i k e p e n t i n g a n u m u m d a n 

m e n j a g a p e l e s t a r i a n l i n g k u n g a n . 

J e n i s - j e n i s r e t r i b u s i p e r i z i n a n t e r t e n t u a d a l a h : 

( a ) R e t r i b u s i i z i n m e n d i r i k a n b a n g u n a n 

( b ) R e t r i b u s i i z i n t e m p a t p e n j u a l a n m i n u m a n b e r a l k o h o l 

( c ) R e t r i b u s i i z i n g a n g u a n 

( d ) R e t r i b u s i i z i n t r a y e k 

( e ) R e t r i b u s i i z i n u s a h a p e r i k a n a n 
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c) Karakteristik Pemungutan Retribusi Daerah 

I d a ( 2 0 1 2 : 8 5 - 8 6 ) m e n y e b u t k a n k a r a k t e r i s t i k p e m u n g u t a n r e t r i b u s i 

d a e r a h a n t a r a l a i n : 

1 ) D a p a t d i p u n g u t a p a b i l a a d a j a s a y a n g d i s e d i a k a n p e m e r i n t a h d a e r a h 

d a n d i n i k m a t i o l e h o r a n g a t a u b a d a n , s e s u a i d e n g a n k e t e n t u a n y a n g 

b e r l a k u . 

2 ) P i h a k y a n g m e m b a y a r r e t r i b u s i d a e r a h m e n d a p a t k a n i m b a l a n a t a u j a s a 

s e c a r a i a n g s u n g d a r i p e m e r i n t a h d a e r a h . 

3 ) W a j i b r e t r i b u s i y a n g t i d a k m e m e n u h i k e w a j i b a n p e m b a y a r a n d a p a t 

d i k e n a i s a n g s i e k o n o m i s . A r t i n y a a p a b i l a y a n g b e r s a n g k u t a n t i d a k 

m e m e n u h i k e w a j i b a n t e r s e b u t m a k a y a n g b e r s a n g k u t a n t i d a k 

m e m p e r o l e h j a s a y a n g d i s e d i a k a n o l e h p e m e r i n t a h d a e r a h . 

4 ) H a s i l p e n e r i m a a n r e t r i b u s i d a e r a h d i s e t o r k a n k e k a s d a e r a h . 

5 ) D i g u n a k a n u n l u k m e n y e l e n g g a r a k a n p e m e r i n t a h d a n p e m b a n g u n a n 

d a e r a h . 

d) Ciri-ciri Retribusi Daerah 

I d a ( 2 0 1 2 : 1 1 4 ) m e n y e b u t k a n c i r i - c i r i r e t r i b u s i d a e r a h a d a l a h s e b a g a i 

b e r i k u t : 

1 ) R e t r i b u s i m e r u p a k a n p u n g u t a n y a n g d i p u n g u t b e r d a s a r k a n U n d a n g -

U n d a n g P e r a t u r a n D a e r a h ( P e r d a ) 

2 ) H a s i l p e n e r i m a a n r e t n b u s i m a s u k k a s p e m e r i n t a h d a e r a h 

3 ) P i h a k y a n g m e m b a y a r r e t r i b u s i m e n d a p a t k a n k o n t r a k p r e s t a s i 
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A t a u b a l a s j a s a s e c a r a I a n g s u n g d a r i p e m e r i n t a h d a e r a h a t a u 

p e m b a y a r a n y a n g d i l a k u k a n n y a 

4 ) R e t r i b u s i t e r h u l a n g a p a b i l a a d a j a s a - j a s a y a n g d i s e l e n g g a r a k a n o l e h 

p e m e r i n t a h d a e r a h y a n g d i n i k m a t i o l e h o r a n g a t a u b a d a n . 

5 ) S a n k s i y a n g d i k e n a k a a n r e t r i b u s i d a e r a h a d a l a h s e c a r a e k o n o m i , y a i t u 

j i k a t i d a k m e m b a y a r r e t r i b u s i m a k a t i d a k a k a n m e m p e r o l e h j a s a y a n g 

d i s e l e n g g a r a k a n o l e h p e m e r i n t a h d a e r a h . 

2. Retribusi Pengujian Kendaraan Bermotor 

a) Pengertian Pengujian Kendaraan Bermotor 

A h m a d ( 2 0 0 9 : 7 3 ) m e n d e f i n i s i k a n p e n g u j i a a n k e n d a r a a n b e r m o t o r 

a d a l a h S e r a n g k a i a n k e g i a t a n m e n g u j i a t a u m e m e r i k s a b a g i a n - b a g i a n 

k e n d a r a a n b e r m o t o r , k e r e t a g a n d e n g a n , k e r e t a t e m p e l a n & k e n d a r a a n k h u s u s 

d a l a m r a n g k a p e m e n u h a n t e r h a d a p p e r s y a r a t a n t e k n i s l a i k j a l a n . 

b) Objek dan Subjek Retribusi Pengujiaan Kendaraan Bermotor 

P E R D A N o m o r 1 6 T a h u n 2 0 1 1 m e n y a t a k a n S u b j e k R e t r i b u s i 

p e n g u j i a a n k e n d a r a a n b e n n o t o r a d a l a h o r a n g p r i b a d i d a n / a t a u b a d a n y a n g 

m e l a k u k a n p e n g u j i a a n k e n d a r a a n b e r m o t o r . O b j e k r e t r i b u s i p e n g u j i a a n 

k e n d a r a a n b e n n o t o r y a i t u p e l a y a n a n p e n g u j i a a n k e n d a r a a n b e r m o t o r , 

t e r m a s u k k e n d a r a a n b e n n o t o r d i a i r , s e s u a i d e n g a n k e t e n t u a n p e r a t u r a n 

p e r u n d a n g - u n d a n g a n y a n g d i s e l e n g g a r a k a n o l e h P e m e r i n t a h K o t a . 

c) Pemungutan Retribusi 

P E R D A N o m o r 1 6 T a h u n 2 0 1 1 p a s a l 13 m e n y e b u t k a n t a t a c a r a 

p e m u n g u t a n r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r y a i t u : 
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1 ) P e m u n g u t a n r e t r i b u s i d i l a r a n g d i b o r o n g k a n 

2 ) R e t r i b u s i y a n g t e r u t a n g d i p u n g u t d e n g a n m e n g g u n a k a n s t a n d a r 

k e t e n t u a n r e t r i b u s i d a e r a h ( S K R D ) a t a u d o k u m e n l a m y a n g 

d i p e r s a m a k a n . 

3 ) D o k u m e n l a i n y a n g d i p e r s a m a k a n s e b a g a i m a n a d i m a k s u d p a d a a y a t { ! ) 

d a p a t b e r u p a k a r c i s , k u p o n , d a n k a r t u l a n g g a n a n . 

4 ) P e t u g a s a t a u p e j a b a t d i l i n g k u n g a n D i n a s P e r h u b u n g a n y a n g 

m e m b i d a n g i p e l a y a n a n p e r i z i n a n p e n y e l e n g g a r a a n t r a n s p o r t a s i , 

d i t u n j u k o l e h w a l i k o t a s e b a g a i w a j i b p u n g u t t e r h a d a p r e t r i b u s i 

s e b a g a i m a n a d i m a k s u d p a d a a y a t ( 1 ) . 

5 ) H a s i l p e m u n g u t a n r e t r i b u s i s e b a g a i m a n a d i m a s u d p a d a a y a t ( 2 ) , d i s e t o r 

k e k a s u m u m d a e r a h . 

6 ) T a t a c a r a p e l a k s a n a a n p e m u n g u t a n r e t r i b u s i d i t e t a p k a n d e n g a n 

p e r a t u r a n w a l i k o t a . 

d) Prinsip dan Sasaran Dalam Menetapkan Tarif 

P E R D A N o m o r 1 6 T a h u n 2 0 1 1 p a s a l 1 0 m e n y e b u t k a n p r i n s i p d a n 

s a s a r a n d a l a m p e n e t a p a n t a r i f y a i t u s e b a g a i b e r i k u t : P r i n s i p d a n s a s a r a n 

d a l a m p e n e t a p a n s t r u k t u r d a n b e s a s m y a r e t r i b u s i j a s a u m u m d i d a s a r k a n 

p a d a k e b i j a k a n d a e r a h d e n g a n m e m p e r h a t i k a n b i a y a p e n y e d i a a n j a s a y a n g 

b e r s a n g k u t a n , k e m a m p u a n m a s y a r a k a t d a n a s p e k k e a d i l a n . 
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e) Besarnya Tarif Retribusi Pengujian Kendaraan Bermotor 

T a r i f r e t r i b u s i t a h u n 2 0 1 6 b e r d a s a r k a n P e r a t u r a n d a e r a h ( P E R D A ) K o t a 

P a l e m b a n g N o m o r 1 6 t a h u n 2 0 1 1 p a s a l 9 , m e n y a t a k a n b a h w a b e s a m y a t a r i f 

p e n g u j i a n k e n d a r a a n b e r m o t o r a d a l a h s e b a g a i b e r i k u t : 

I ) T a r i f R e t r i b u s i P e n g u j i a n K e n d a r a a n B e r m o t o r ( P K B ) 

( a ) M o b i l B u s U m u m d a n M o b i l T a k u m u m R p . 4 2 . 0 0 0 / p e r 6 b u l a n 

( b ) M o b i l P e n u m p a n g U m u m R p . 4 1 . 0 0 0 / p e r 6 b u l a n 

(c) M o b i l B a r a n g U m u m D a n T a k u m u m R p 4 2 . 0 0 0 / p e r 6 b u l a n 

(d) M o b i l k h u s u s R p . 4 2 . 0 0 0 / p e r 6 b u l a n 

(e) K e r e t a g a n d e n g d a n K e r e t a t e m p e l a n R p . 4 1 . 0 0 0 / p e r 6 b u l a n 

2 ) B i a y a A d m i n i s t r a s i 

( a ) P e r m o h o n a n R p . 2 . 5 0 0 

f) Tata Cara Pembayaran 

P E R D A N o m o r 1 6 t a h u n 2 0 1 1 t e n t a n g r e t r i b u s i p e n g u j i a n 

k e n d a r a a n b e r m o t o r d a l a m p a s a l 1 6 , 1 7 d a n 18 m e n y a t a k a n b a h w a t e r d a p a t 

t a t a c a r a p e m b a y a r a n a n t a r a l a i n : 

1 ) P e m b a y a r a n r e t r i b u s i d i l a k u k a n k e k a s U m u m d a e r a h a t a u d i t e m p a t 

l a i n y a n g d i t u n j u k s e s u a i w a k t u y a n g d i t e n t u k a n d e n g a n m e n g g u n a k a n 

S K R D a t a u d o k u m e n l a i n y a n g d i p e r s a m a k a n , 

2 ) D a l a m h a l p e m b a y a r a n d i l a k u k a n d i t e m p a t l a i n y a n g d i t u n j u k 

s e b a g a i m a n a d i m a k s u d p a d a a y a t ( 1 ) , m a k a h a s i l p e n e r i m a a n r e t r i b u s i 

( b ) B u k u U j i R p . 1 0 . 0 0 0 

( c ) l ( s a t u ) p a s a n g p l a t u j i R p . 5 . 0 0 0 

http://Rp.42.000/
http://Rp.42.000/
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h a r u s d i s e t o r k e K a s U m u m d a e r a h s e l a m b a t - l a m b a t n y a 1 x 2 4 j a m a t a u 

w a k t u y a n g d i t e n t u k a n o l e h w a l i k o t a . 

3 ) T a t a c a r a p e m b a y a r a n r e t r i b u s i y a n g d i l a k u k a n d i t e m p a t l a i n 

s e b a g a i m a n a d i m a k s u d p a d a a y a t ( 1 ) d i a t u r d e n g a n p e r a t u r a n w a l i k o t a . 

4 ) P e m b a y a r a n r e t r i b u s i h a r u s d i l a k u k a n s e c a r a t u n a i 

5 ) P e m b a y a r a n r e t r i b u s i d i b e r i k a n t a n d a b u k t i p e m b a y a r a n . 

6 ) S e t i a p p e m b a y a r a n d i c a t a t d a l a m b u k u p e n e r i m a a n 

7 ) B e n t u k i s i , k u a l i t a s , u k u r a n d a n t a n d a b u k t i p e m b a y a r a n r e t r i b u s i 

d i t e t a p k a n o l e h w a l i k o t a . 

3. Pendapatan Asli Daerah (PAD) 

a) Pengertian Pendapatan Asli Daerah 

A h m a d ( 2 0 0 9 : 5 1 ) m e n d e f i n i s i k a n p e n d a p a t a n a s i i d a e r a h ( P A D ) 

a d a l a h p e n d a p a t n y a n g d i p e r o l e h d a e r a h y a n g d i p u n g u t b e r d a s a r k a n 

p e r a t u r a n d a e r a h s e s u a i d e n g a n p e r a t u r a n p e r u n d a n g - u n d a n g a n . 

b) Sumber Pendapatan Asli Daerah 

M a h m u d i ( 2 0 1 0 : 1 6 ) m e n y a t a k a n s u m b e r p e n d a p a t a n a s l i d a e r a h 

t e r d i r i d a r i : 

1 ) P a j a k d a e r a h 

2 ) R e t r i b u s i d a e r a h 

3 ) B a g i a n l a b a p e n g e l o l a a n a s s e t d a e r a h y a n g d i p i s a h k a n 

4 ) Lain-lain P A D y a n g s a h 
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c) Pemetaan Potensi Pendapatan 

M a h m u d i ( 2 0 1 0 ; 5 0 ) m e n y a t a k a n b a h w a p e m e t a a n p o t e n s i p e n d a p a t a n 

m a s i n g - m a s i n g d a e r a h b e r b e d a - b e d a d i s e b a b k a n o l e h f a k t o r d e m o g r a f i , 

e k o n o m i , s o s i a l , b u d a y a , g e o m o r f o l o g i , e k o l o g i d a n s e b a g a i n y a . f a k t o r 

e k s t e r n a l s e p e r t i p e r k e m b a n g a n p e r e k o n o m i a n r e g i o n a l d a n g l o b a l d a p a t 

m e m p e n g a r u h i p e r t u m b u h a n p o t e n s i e k o n o m i n a s i o n a l d a n d a e r a h . P A D 

b e r p e r a n b e s a r t e r h a d a p p r o s e s p e l a k s a n a a n p e m b a n g u n a n d a e r a h , k a r e n a 

P A D d i g u n a k a n u n t u k m e m b i a y a i b e l a n j a p e m b a n g u n a n s e t i a t a h u n y a . 

M a s i h l e m a h n y a k e m a m p u a n P A D m e m a c u p e m e r i n t a h d a e r a h u n t u k 

s e m a k i n g i a t m e n g g a l i p o t e n s i d a e r a h g u n a p e n e r i m a a n P A D . S e h i n g g a 

p r o s e s p e n y u s u n a n m e r u p a k a n p r o s e s y a n g s a n g a t b e r p e n g a r u h b e s a r d a l a m 

p e n e t a p a n t a r g e t d a r i p e n e r i m a a n P A D p a d a p e r i o d e b e n k u t n y a , k a r e n a 

t a r g e t t e r s e b u t m e n j a d i t o l a k u k u r d a r i k i n e r j a P e m e r i n t a h D a e r a h d a l a m h a l 

m e n g g a l i p o t e n s i d a e r a h d a l a m r a n g k a m e n i n g k a t k a n P A D . 

d) Potensi Keuntungan dan Kerugian Kemitraan Pemerintah Daerah 

M a h m u d i ( 2 0 1 0 : 1 8 6 - 1 8 7 ) m e y e b u t k a n a d a b e b e r a p a j e n i s p e l a y a n a n 

p u b l i k y a n g a k a n l e b i h m e n g u n t u n g k a n j i k a d i k e r j a s a m a k a n m e l a l u i m o d e l 

k e m i t r a a n s e d a n g k a n s e b a g i a n y a n g I a i n l e b i h b a i k d i l a k u k a n o l e h 

p e m e r i n t a h d a e r a h s e n d i r i . u n t u k i t u , s e b e l u m m e m u t u s k a n p e l a y a n a n m a n a 

y a n g a k a n d i k e r j a s a m a k a n m e l a l u i m o d e l k e m i t r a a n m a k a p e r l u d i l a k u k a n 

k e m i t r a a n m e n d a l a m t e r k a i t k e b u t u h a n p e l a y a n a n , c a k u p a n p e l a y a n a n , 

a k t i v i t a s p e l a y a n a n , d a n a s p e k p e m b i a y a a n a t a u a n g g a r a n . 
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P o t e n s i k e u n t u n g a n y a n g a k a n d i d a p a t p e m e r i n t a h d a l a m k e m i t r a a n 

a t a u k e r j a s a m a a n t a r a l a i n : 

1 ) P e n g h e m a t a n b i a y a 

2 ) M e n g u r a n g i r e s i k o 

3 ) M e m p e r b a i k i p e l a y a n a n d a n k u a l i t a s p e l a y a n a n 

4 ) M e n i n g k a t k a n e f i s i e n s i a n g g a r a n 

5 ) M e n i n g k a t k a n p e n d a p a t a n 

6 ) M e n d o r o n g p e r t u m b u h a n s e k t o r s w a s t a 

7 ) M e n i n g k a t k a n p e r t u m b u h a n e k o n o m i 

D i s a m p i n g m e m b e r i k a n k e u n t u n g a n y a n g p o t e n s i a l , k e m i t r a a n 

p e m e r i n t a h d a e r a h j u g a b e r p o t e n s i u n t u k m e n i m b u l k a n k e r u g u i a n y a i t u : 

( a ) K e h i l a n g a n k o n t r o l o l e h p e m e r i n t a h d a e r a h y a n g s e b e l u m n y a 

s e p e n u h n y a d i b a w a h k e n d a l i p e m e r i n t a h a n . S e t e l a h d i k e r j a s a m a k a n , 

m a k a s e b a g i a n a t a u s e l u r u h k e n d a l i n y a h a r u s d i a l i h k a n k e p a d a m i t r a 

k e r j a . 

( b ) M e n i n g k a t n y a b i a y a y a n g d i s e b a b k a n k a r e n a e s t i m a s i h a r g a a t a u b i a y a 

y a n g t i d a k a k u r a t 

( c ) M e n i n g k a t k a n r i s i k o p o l i t i k 

( d ) K u a l i t a s p e l a y a n a n y a n g t u r u n j i k a t e m y a t a m i t r a y a n g d i p e r c a y a t i d a k 

k o m p e t e n a t a u b a n g k x u t . 

( e ) M e m u n g k i n k a n t e r j a d i k e s a l a h a n d a l a m p r o s e s p e m i l i h a n p e m e n a n g a n 

t e n d e r . 
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e) Rencana Penerimaan Target Retribusi 

I n d r a { 2 0 1 0 : 7 0 ) m e n d i f m i s i k a n t a r g e t a d a l a h s e p e r a n g k a t s a s a r a n 

d a l a m b e n t u k k u a n t i t a t i f y a n g h a r u s d i c a p a i o l e h p i h a k m a n a j m e n p a d a 

w a k t u t e r t e n t u d i m a s a y a n g a k a n d a t a n g , s e p e r t i t a r g e t Outputdan t a r g e t 

k i n e r j a ( e f i s i e n s i , k u a l i t a s p e l a y a n a n d a n k i n e r j a k e u a n g a n ) . A h m a d ( 2 0 0 6 : 

1 8 - 1 9 ) m e n g u n g k a p k a n u n t u k m e n d a p a t k a n g a m b a r a n m e n g e n a i 

k e m a m p u a n p e m u n g u t a n p o t e n s i r e t r i b u s i d a e r a h y a n g a d a s e b a g a i 

p e n e r i m a a n d a e r a h d i g u n a k a n t i g a p e n d e k a t a n : 

1 ) D a r i s e g i S u b j e k , a k a n m e m b e r i k a n g a m b a r a n m e n g e n a i p e r s e n t a s e d a r i 

s e j u m l a h s u b j e k y a n g d a p a t d i j a r i n g o l e h u n i t / p e r s e n l a s e y a n g 

m e n a n g g u n g p e m u n g u t a n , b a i k s u b j e k y a n g s u d a h t e r d a f f a r m a u p u n 

s u b j e k y a n g b e l u m t e r d a f t a r . 

2 ) D a r i s e g i p e m u n g u t a n , p a d a d a s a m y a s a m a d e n g a n Administration 

Efeciency Ratio ( A E R ) m e n u r u t s u b j e k , h a n y a b e d a n y a d i s i n i a k a n d a p a t 

m e n g g a m b a r k a n r a t i o d a r i o b j e k r e t r i b u s i p e m u n g u t a n y a n g t e l a h 

t e r d a f t a r d a n o b j e k r e t r i b u s i y a n g b e l u m t e r d a f t a r . 

3 ) D a r i s e g i p e n e r i m a a n , d i u k u r m e l a l u i p e r b a n d i n g a n j u m l a h r e a l i s a s i 

p e n e r i m a a n d e n g a n p o t e n s i y a n g a d a , s e m a k i n b e s a r A E R b e r a r t i 

s e m a k i n b e s a r m e m u n g u t , y a n g b e r a r t i p u l a a k t i f i t a s p e m u n g u t a n d a p a t 

t e r c a p a i . 

f) Penetapan target penerimaan retribusi 

P e n e t a p a n t a r g e t m e r u p a k a n s u a t u t i n d a k a n y a n g a k a n d i l a k u k a n o l e h 

p e m e r i n t a h m e l i p u t i r e n c a n a p e n d a p a t a n , b e l a n j a , t r a n s f e r , d a n p e m b i a y a a n 
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y a n g d i u k u r d a l a m s u t u a n u a n g y a n g d i s u s u n m e n u r u t k l a s i f i k a s i t e r t e n t u 

s e c a r a s i s t e m a t i s u n t u k s a t u p e r i o d e . P e n e t a p a n t a r g e t m e m p u n y a i s a s a r a n 

p o k o k y a i t u : 

1 ) M e m p e r j e l a s r e n c a n a s e t r a t e g i 

2 ) M e m b a n t u k o o r d i n a s i k e g i a t a n b e b e r a p a b a g i a n 

3 ) M e l i m p a h k a n t a n g g u n g j a w a b k e p a d a p i m p i n a n u n t u k m e m b e r i 

o t o r i s a s i j u m l a h y a n g d i i z i n k a n u n t u k d i k e l u a r k a n d a l a m 

m e n g o n f i r m a s i k a n k i n e r j a y a n g d i h a r a p k a n . 

4 ) M e m p e r o l e h k e s e p a k a t a n b a h w a p e n e t a p a n t a r g e t m e r u p a k a n d a s a r 

p e n i l a i a n k i n e r j a . 

B e r i k u t a d a l a h t a h a p - t a h a p d a l a m p e n e n t u a n t a r g e t p e n e r i m a a n : 

( a ) M e n e n t u k a n t u j u a n y a n g a k a n d i c a p a i 

( b ) M e n g k a j i p e n g a l a m a n - p e n g a l a m a n m a s a l a l u 

( c ) M e l i h a t p r o s e s p e r k e m b a n g a n y a n g a k a n d a t a n g 

( d ) M e n y u s u n r e n c a n a y a n g b e r s i f a t u m u m m e n g e n a i a p a y a n g 

a k a n d i l a k s a n a k a n . 

P r o s e d u r p e n e t a p a n t a r g e t h a r u s b e r p e d o m a n p a d a d a t a y a n g r i l l d a n 

d a t a r e a l i s t i s t a h u n l a l u , p e r k i r a a n p e r t i m b a n g a n k e n a i k a n a t a u 

p e r u m p a m a a n d a l a m t a h u n y a n g l a l u d a n h a l - h a l y a n g m e m p e n g a r u h i 

p e n e r i m a a n p e n d a p a t a n d a e r a h , a n t a r a l a i n p e r k e m b a n g a n j u m l a h o b j e k 

p u n g u t a n . 
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g ) Penetapan target yang mempengaruhi penerimaan retribusi 

S e b a g i m a n a d i s e b u t k a n p a d a p e n j e l a s a n U n d a n g - U n d a n g N o . 3 4 

t a h u n 2 0 0 0 p e m u n g u t a n r e t r i b u s i d a e r a h y a n g b e r k e m b a n g s e l a m a i n i 

d i d a s a r k a n p a d a U n d a n g - U n d a n g N o . 1 2 t a h u n 1 9 5 7 t e n t a n g p e r a t u r a n 

u m u m r e t r i b u s i d a e r a h y a n g m e n u n j u k a n b e b e r a p a f a k t o r k e l e m a h a n a n t a r a 

l a i n y a i t u : 

1 ) H a s i l n y a k u r a n g m e m a d a i j i k a d i b a n d i n g d e n g a n b i a y a p e n y e d i a a n j a s a 

o l e h d a e r a h . 

2 ) B i a y a p e m u n g u t a n y a n g r e l a t i f t i n g g i . 

3 ) K u r a n g k u a t n y a p r i n s i p d a s a r r e t r i b u s i t e r u t a m a d a l a m h a l p e n g e n a a n , 

p e n e t a p a n , d a n s e t r u k t u r . 

4 ) A d a n y a b e b e r a p a j e n i s r e t r i b u s i y a n g p a d a h a k i k a t n y a b e r s i f a t p a j a k 

k a r e n a p e m u n g u t a n y a a t i d a k d i k a i t k a n s e c a r a I a n g s u n g d e n g a n p e l a y a n a n 

p e m e r i n t a h d a e r a h k e p a d a p e m b a y a r a n r e t r i b u s i . 

5 ) A d a n y a j e n i s r e t r i b u s i y a n g m e m p u n y a i d a s a r p e n a m p i l a n a t a u o b j e k 

y a n g s a m a . 

h) Strategi Optimalisasi Retribusi Daerah 

H a s i l p e n e l i t i a n M e i d k k ( 2 0 1 3 : 5 - 6 ) m e n y a t a k a n s t r a t e g i o p t i m a l i s a s i 

p e n e r i m a a n r e t r i b u s i a d a l a h : 

1) M e m p e r l u a s b a s i s p e n e r i m a a n . 

S t r a t e g i y a n g t e r k a i t d e n g a n c a r a m e n g i n d e n t i f i k a s i a t a u m e l a k u k a n 

p e n d a t a a n t e r h a d a p r e t r i b u s i . 



2 3 

2 ) M e m p e r k u a t p r o s e s p e m u n g u t a n . 

S t r a t e g i o p t i m a l i s a s i p e n e r i m a a n r e t r i b u s i d e n g a n c a r a m e n g a d a k a n r a p a t 

e v a l u a s i p e n d a p a t a n , p e n i n g k a t a n S D M m e l a l u i s o s i a i i s a s i p e d a g a n g d a n 

b i m b i n g a n t e k n i k b a g i j u r u p u n g u t s e r t a p e m b u a t a n l e a f l e t m e n g e n a i 

p e r a t u r a n - p e r a t u r a n y a n g b e r l a k u t e r k a i t d e n g a n r e t r i b u s i . 

3 ) M e n i n g k a t k a n p e n g a w a s a n . 

S t r a t e g i u n t u k l e b i h m e n e r t i b k a n m e m b a y a r r e t r i b u s i t e p a t w a k t u . 

4 ) M e n i n g k a t k a n e f i s i e n s i a d m i n i s t r a s i d a n m e n e k a n b i a y a p e m u n g u t a n . 

U n t u k l e b i h m e n e r t i b k a n a d m i n i s t r a s i t e r k a i t r e t r i b u s i s e h i n g g a 

m e m i n i m a l i s i r k e s a l a h a n a d m i n i s t r a s i d a n k e s a l a h a n p e n y e t o r a n . 

i) Efektifitas Pendapatan Asli Daerah 

M a h m u d i ( 2 0 1 0 : 1 4 3 ) m e n y e b u t k a n u n t u k m e n g u k u r k i n e r j a 

p e m e r i n t a h d a e r a h d a l a m p e n e r i m a a n p e n d a p a t a n d a e r a h d a p a t d i u k u r 

d e n g a n m e n g g u n a k a n R a s i o E f e k t i v i t a s P e n d a p a t a n A s l i D a e r a h d e n g a n 

c a r a m e m b a n d i n g k a n r e a l i s a s i p e n e r i m a a n P A D d e n g a n t a r g e t p e n e r i m a a n 

P A D ( d i a n g g a r k a n ) . R a s i o i n i d i r u m u s k a n s e b a g a i b e r i k u t : 

R a s i o E f e k t i f i t a s P A D = R e a l i s a s i P e n e r i m a a n P e n d a p a t a n x 1 0 0 % 
T a r g e t P e n e r i m a a n 

R a s i o e f e k t i v i t a s P A D m e n u n j u k a n k e m a m p u a n p e m e r i n t a h d a e r a h 

d a i a m m e m o b i l i s s i p e n e r i m a a n P A D s e s u a i d e n g a n y a n g d i t a r g e t k a n . S e c a r a 

u m u m , n i l a i e f e k t i v i t a s P A D d a p a t d i k a t a g o r i k a n s e b a g a i b e r i k u t : 

a ) S a n g a t E f e k t i f > 1 0 0 % d ) K u r a n g E f e k t i f 7 5 % - 8 9 % 



b ) E f e k t i n 0 0 % 

c ) C u k u p E f e k t i f 9 0 % - 9 9 % 

e ) T i d a k e f e k t i f < 



B A B n i 

M E T O D E L O G I P E N E L I T I A N 

A. Jenis Penelitian 

S u g i y o n o ( 2 0 0 9 : 5 3 - 5 5 ) m e n y a t a k a n j e n i s p e n e l i t i a n d i l i h a t d a r i t i n g k a t 

e k s p l a n a s i : 

1 . P e n e l i t i a n D e s k r i p t i f 

P e n e l i t i a n d e s k r i p t i f a d a l a h p e n e l i t i a n t e r h a d a p k e b e r a d a a n v a r i a b e l m a n d i r i , 

b a i k h a n y a s a t u v a r i a b e l a t a u l e b i h . 

2 . P e n e l i t i a n K o m p a r a t i f 

P e n e l i t i a n k o m p a r a t i f a d a l a h s u a t u p e n e l i t i a n y a n g b e r s i f a t m e m b a n d i n g k a n , 

a t a u b e r u p a h u b u n g a n s e b a b a k i b a t a n t a r a d u a v a r i a b e l a t a u l e b i h . 

3 . P e n e l i t i a n A s o s i a t i f 

P e n e l t i a n a s o s i a t i f a d a l a h p e n e l i t i a n y a n g b e r t u j u a n u n t u k m e n g e t a h u i 

h u b u n g a n d u a v a r i a b e l a t a u l e b i h . 

J e n i s p e n e l i t i a n y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h p e n e l i t i a n 

d e s k r i p t i f y a i t u b e r t u j u a n u n t u k m e n g e t a h u i o p t i m a l i s a s i y a n g h a r u s d i l a k u k a n 

d a l a m r a n g k a p e r b a i k a n s i s t e m p e n e r i m a a n r e t r i b u s i d a e r a h u n t u k m e n i n g k a t k a n 

p e n e r i m a a n r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r d i k o t a P a l e m b a n g , d e n g a n 

m e n g u m p u l k a n d a t a b e r u p a d a t a t a r g e t d a n r e a l i s a s i r e t r i b u s i p e n g u j i a n k e n d a r a a n 

b e r m o t o r . 

2 5 
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B. Lokasi Penelitian 

D a l a m p e n e l i t i a n i n i y a n g m e n j a d i t e m p a t p e n e l i t i a n a d a l a h D i n a s 

P e r h u b u n g a n K o t a P a l e m b a n g y a n g b e r a l a m a t d i J I . P a n g e r a n S i d o I n g L a u t a n 3 5 

I l i r P a l e m b a n g , P r o v i n s i S u m a t e r a S e l a t a n , T e l p o n ( 0 7 1 1 ) 4 4 1 1 7 5 F a k s i m i l e 

( 0 7 1 1 ) 4 4 2 5 2 7 K o d e P o s t 3 0 1 4 6 E - m a i l : d i s h u b p a i e m b a n g @ v a h o o . c o . i d , 

w e b s i t e : w w w . d i s h u b . p a l e m b a n g . g o . i d 

C. Operasionalisasi Variabel 

O p e r a s i o n a l v a r i a b e l a d a l a h s u a t u d e f i n i s i y a n g d i b e r i k a n k e p a d a s u a t u 

v a r i a b e l d e n g a n c a r a m e m b e r i k a n a t a u m e n s p e s i k a s i k a n b a g a i m a n a v a r i a b e l i n i 

d i u k u r . O p e r a s i o n a l v a r i a b e l d a l a m p e n e l i t i a n i n i b e r d a s a r k a n h a s i l p e n e l i t i a n 

s e b e l u m n y a y a n g d i l a k u k a n o l e h m e i d k k y a i t u s e b a g a i b e r i k u t : 

Tabel H L l 
Operasionalisasi Variabel 

V a r i a b e l D e f i n i s i I n d i k a t o r 

O p t i m a l i s a s i p e n e r i m a a n 
r e t r i b u s i p e n g u j i a n 
k e n d a r a a n b e n n o t o r 

C a r a y a n g d a p a t 
d i l a k u k a n d a l a m 
r a n g k a m e n i n g k a t k a n 
p e n e r i m a a n r e t r i b u s i 
p e n g u j i a n k e n d a r a a n 
b e n n o t o r 

a. M e m p e r l u a s b a s i s 
p e n e r i m a a n . 

b . M e m p e r k u a t p r o s e s 
p e m u n g u t a n . 

c. M e n i n g k a t k a n 
p e n g a w a s a n . 

d . M e n i n g k a t k a n 
e f i s i e n s i a d m i n i s t r a s i 
d a n m e n e k a n b i a y a 
p e m u n g u t a n . 

S u m b e r : Peneliti, 2016. 

mailto:paiembang@vahoo.co.id
http://www.dishub.palembang.go.id
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D. Data yang Diperlukan 

N u r & B a m b a n g ( 2 0 0 9 : 1 4 6 - 1 4 7 ) m e n y e b u t k a n d a t a p e n e l i t i a n p a d a d a s a m y a 

d a p a t d i k e l o m p o k a n m e n j a d i : 

1 . D a t a P r i m e r 

D a t a p r i m e r y a i t u p e n e l i t i a n y a n g d i p e r o l e h s e c a r a I a n g s u n g d a r i s u m b e m y a 

( t i d a k m e l a l u i p e r a n t a r a ) . 

2 . D a t a S e k u n d e r 

D a t a s e k u n d e r y a i t u d a t a p e n e l i t i a n y a n g d i p e r o l e h s e c a r a t i d a k I a n g s u n g 

m e l a l u i m e d i a p e r a n t a r a ( d i p e r o l e h d a n d i c a t a t o l e h o r a n g l a i n ) . 

D a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a s e k u n d e r . D a t a 

s e k u n d e r b e r u p a l a p o r a n t a r g e t d a n r e a l i s a s i r e t r i b u s i p e n g u j i a n k e n d a r a a n 

b e r m o t o r k o t a p a l e m b a n g t a h u n 2 0 1 1 - 2 0 1 5 d a n j u m l a h k e n d a r a a n b e r m o t o r d a r i 

t a h u n 2 0 1 1 - 2 0 1 5 . 

£. Metode Pengumpulan Data 

S u g i y o n o ( 2 0 0 9 : 4 0 2 - 4 2 5 ) m e n y e b u t k a n t e k n i k p e n g u m p u l a n d a t a d a p a t 

d i l a k u k a n s e b a g a i b e r i k u t : 

1 . I n t e r v i e w ( w a w a n c a r a ) 

I n t e r v i e w m e m p a k a n t e k n i k p e n g u m p u l a n d a t a d a l a m m e t o d e s u r v e i y a n g 

m e n g g u n a k a n p e r t a n y a a n s e c a r a l i s a n k e p a d a s u b y e k p e n e l i t i a n . 
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2 . K u e s i o n e r ( a n g k e t ) 

K u e s i o n e r m e r u p a k a n t e k n i k p e n g u m p u l a n d a t a y a n g d i l a k u k a n d e n g a n c a r a 

m e m b e r i s e p e r a n g k a t a t a u p e r t a n y a a n t e r t u l i s k e p a d a r e s p o n d e n u n t u k 

m e n j a w a b n y a . 

3 . O b s e r v a s i 

O b s e r v a s i m e r u p a k a n p e n g a m a t a n d a n p e n c a t a t a n y a n g s i s t e m a t i s t e r h a d a p 

g e j a l a - g e j a l a y a n g d i t e l i t i . 

4 . D o k u m e n t a s i 

D o k u m e n t a s i m e r u p a k a n c a t a t a n p e r i s t i w a y a n g s u d a h b e r l a l u . D o k u m e n b i s a 

b e r b e n t u k t u l i s a n , g a m b a r , a t a u k a r y a - k a r y a m o n u m e n t a l d a n s e s e o r a n g . 

M e t o d e p e n g u m p u l a n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h 

w a w a n c a r a d a n d o k u m e n t a s i , w a w a n c a r a y a i t u k o m u n i k a s i I a n g s u n g y a n g 

d i l a k u k a n p e n e l i t i k e p a d a k e p a l a b a g i a n r e t r i b u s i p e n g u j i a n k e n d a r a a n 

b e n n o t o r . D o k u m e n t a s i d i l a k u k a n d e n g a n c a r a m e n g u m p u l k a n d o k u m e n -

d o k u m e n y a n g d i p e r l u k a n y a n g b e r u p a d a t a t a r g e t d a n r e a l i s a s i r e t r i b u s i 

p e n g u j i a n k e n d a r a a a n b e r m o t o r t a h u n 2 0 1 1 - 2 0 1 5 d a n j u m l a h k e n d a r a a n 

b e r m o t o r t a h u n 2 0 1 1 - 2 0 1 5 

F, Analisis Data dan Teknik Analisis 

l.Analisis data 

S u g i y o n o ( 2 0 0 9 : 1 3 - 1 4 ) m e n y e b u t k a n A n a l i s i s d a t a d a l a m p e n e l i t i a n 

d a p a t d i k e l o m p o k k a n m e n j a d i 2 y a i t u : 
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a ) A n a l i s i s K u a l i t a t i f 

A n a l i s i s k u a l i t a t i f y a i t u s u a t u m e t o d e a n a l i s i s d e n g a n m e n g g u n a k a n d a t a 

d e n g a n d a t a y a n g b e r b e n t u k k a t a , k a l i m a t , s k e m a d a n g a m b a r . 

b ) A n a l i s i s K u a n t i t a t i f 

A n a l i s i s k u a n t i t a t i f y a i t u s u a t u m e t o d e a n a l i s i s d e n g a n m e n g g u n a k a n d a t a 

b e r b e n t u k a n g k a a t a u d a t a k u a l i t a t i f y a n g d i a n g k a k a n . 

A n a l i s i s d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h a n a l i s i s 

k u a l i t a t i f d a n k u a n t i t a t i f M e t o d e k u a l i t a t i f y a i t u m e n j e l a s k a n u r a i a n m e n g e n a i 

u p a y a y a n g h a r u s d i l a k u k a n p e m e r i n t a h u n t u k m e n i n g k a t k a n p e n e r i m a a n 

r e t r i b u s i p e n g u j i a n k e n d a r a a n b e n n o t o r . M e t o d e k u a n t i t a t i f y a n g m e n g a n a l i s i s 

b e s a m y a p o t e n s i p e n e r i m a a n r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r d e n g a n 

m e n g u m p u l k a n d a t a - d a t a y a n g b e r u p a t a r g e t d a n r e a l i s a s i p e n e r i m a a n r e t n b u s i 

p e n g u j i a n k e n d a r a a n b e r m o t o r , d a t a b e s a m y a t a r i f r e t r i b u s i d a n c a r a p e n e t a p a n 

t a r i f r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r . 

2 . T e k n i k A n a l i s i s 

T e k n i k a n a l i s i s y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h k u a n t i t a t i f 

y a i t u d e n g a n c a r a : 

a ) M e n g u m p u l k a n d a t a y a n g b e r h u b u n g a n d e n g a n r e t r i b u s i p e n g u j i a n 

k e n d a r a a n b e r m o t o r y a n g b e r u p a P E R D A , t a r g e t d a n r e a l i s a s i p e n e r i m a a n 

r e t r i b u s i p e n g u j i a n k e n d a r a a n t a h u n 2 0 1 1 - 2 0 1 5 , d a f t a r j u m l a h k e n d a r a a n 

d i w i l a y a h K o t a P a l e m b a n g t a h u n 2 0 1 1 - 2 0 1 5 . 

b ) M e n g h i t u n g R a s i o e f e k t i f i t a s P e n d a p a t a n r e t r i b u s i p e n g u j i a n k e n d a r a a n 

b e r m o t o r y a i t u d e n g a n R u m u s : 



3 0 

R a s i o E f e k t i f i t a s P A D = R e a l i s a s i P e n e r i m a a n P e n d a p a t a n x 1 0 0 % 
T a r g e t P e n e r i m a a n 

c ) M e n g i d e n t i f i k a s i p e r m a s a l a h a n y a n g a d a 

d ) M e n j e l a s k a n u p a y a p e n i n g k a t a n p e n e r i m a a n r e t r i b u s i p e n g u j i a n k e n d a r a a n 

b e n n o t o r . 



BAB IV 

HASIL PENELITIAN DAN PEMBAHASAN 

A. Hasil Penelitian 

1. Sejarah Singkat Dinas Perhubungan Kota Palembang 

D i b e n t u k n y a D i n a s P e r h u b u n g a n K o t a P a l e m b a n g t i d a k s e r t a m e r t a 

d i i k u t i p e r u b a h a n I n s t a s i o n a l , m e l a i n k a n t a h a p a n - t a h a p a n I n s t a s i o n a l y a k n i 

b e r a w a l d a r i t e r b e n t u k n y a D i n a s L a l u L i n t a s A n g k u t a n J a l a n ( L L A J ) 

P a l e m b a n g I b e r u b a h m e n j a d i D i n a s L a l u L i n t a s A n g k u t a n J a l a n R a y a 

( L L A J R ) W i l a y a h I , b e r u b a h l a g i m e n j a d i c a b a n g D i n a s I L a l u L i n t a s 

A n g k u t a n J a l a n R a y a ( L L A J R ) T i n g k a t I I K o d y a P a l e m b a n g . S e t e l a h 

b e r l a k u n y a u n d a n g - u n d a n g N o m o r 1 4 T a h u n 1 9 9 2 t e n t a n g l a l u l i n t a s d a n 

A n g k u t a n J a l a n d a n p e r a t u r a n p e m e r i n t a h t e n t a n g p e n y e r a h a n s e b a g i a n 

u r u s a n p e m e r i n t a h a n d i b i d a n g l a l u l i n t a s d a n A n g k u t a n J a l a n k e p a l a D a e r a h 

T i n g k a t I d a n D a e r a h T i n g k a t I I . 

U n t u k k e l a n c a r a n a d m i n i s t r a s i , s e t e l a h d i k e l u a r k a n n y a p e r a t u r a n D a e r a h 

N o m o r 2 T a h u n 1 9 9 5 t e n t a n g p e m b e n t u k a n , o r g a n i s a s i d a n t a t a k e r j a D i n a s 

L L A J K o t a m a d y a D a e r a h T i n g k a t I I P a l e m b a n g , p a d a t a n g g a l 2 6 M a r e t 

1 9 9 6 c a b a n g D i n a s I L L A J T i n g k a t K o d y a P a l e m b a n g o l e h 

W a l i k o t a P a l e m b a n g b e r u b a h m e n j a d i D i n a s L L A J K o t a m a d y a T i n g k a t I I 

P a l e m b a n g y a n g k e b e r a d a a n y a d i b a w a h P e m e r i n t a h D a e r a h K o d y a T i n g k a t 

I I P a l e m b a n g . D a n b e r d a s a r k a n U n d a n g - u n d a n g N o m o r 2 2 T a h u n 

1 9 9 9 t e n t a n g O t o n o m i D a e r a h , b e r u b a h i s t i l a h m e n j a d i D i n a s L L A J K o t a 

3 1 
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P a l e m b a n g , d a n p a d a b u l a n M e i T a h u n 2 0 0 1 m e n j a d i D i n a s 

P e r h u b u n g a n K o t a P a l e m b a n g . D i n a s P e r h u b u n g a n K o t a P a l e m b a n g 

d i p i m p i n o l e h k e p a l a D i n a s y a n g b c r a d a d a n b e r t a n g g u n g j a w a b k e p a d a 

W a l i k o t a P a l e m b a n g . 

D i n a s P e r h u b u n g a n K o t a P a l e m b a n g m e m p u n y a i t u g a s p o k o k 

m e n y e l e n g g a r a k a n s e b a g i a n u r u s a n r u m a h t a n g g a D a e r a h d a l a m b i d a n g l a l u 

l i n t a s , a n g k u t a n j a l a n , s e r t a t u g a s y a n g l a i n d i b e r i k a n o l e h p e m e r i n t a h 

d a e r a h p r o v i n s i , u n t u k t u g a s t e r s e b u t D i n a s P e r h u b u n g a n K o t a P a l e m b a n g 

m e m p u n y a i f u n g s i s e b a g a i b e r i k u t : 

a. M e l a k s a n a k a n p e m b i n a a n u m u m b e r d a s a r k a n k e b i j a k a n y a n g d i t e t a p k a n 

o l e h G u b e m u r P r o v i n s i S u m a t e r a S e l a t a n . 

b . M e l a k s a n a k a n p e m b i n a a n t c k m s b e r d a s a r k a n k e b i j a k a n y a n g d i t e t a p k a n 

M e n t r i P e r h u b u n g a n . 

c. M e l a k s a n a k a n p e m b i n a a n o p e r a s i o n a l s e s u a i d e n g a n k e b i j a k s a n a a n y a n g 

d i t e t a p k a n W a l i k o t a P a l e m b a n g . 

2, Struktur Organisasi 

a. Kedudukan dan fungsi pokok 

D i n a s P e r h u b u n g a n a d a l a h s a l a h s a t u i n s t a n s i p e m e r i n t a h y a n g 

d i b e r i k e w e n a n g a n d i b i d a n g p e r h u b u n g a n . D a l a m m e n j a l a n k a n t u g a s n y a 

D i n a s P e r h u b u n g a n K o t a P a l e m b a n g d i p i m p i n o l e h K e p a l a D i n a s y a n g 

b e r t a n g g u n g j a w a b k e p a d a W a l i k o t a m e l a l u i S e k r e t a r i a t D a e r a h . 



34 

D a l a m r a n g k a m e n g a n t i s i p a s i k o n d i s i d a n p e m i a s a l a h a n y a n g 

d i h a d a p i s e r t a m e m p e r h a t i k a n t a n t a n g a n k e d e p a n d e n g a n 

m e m p e r h i t u n g k a n p e l u a n g y a n g d i m i l i k i , m a k a u n t u k m e n c a p a i v i s i 

D i n a s P e r h u b u n g a n K o t a P a l e m b a n g , d i m m u s k a n d u a m i s i s e b a g a i 

b e r i k u t : 

1 ) M e n c i p t a k a n k e t e r t i b a n l a l u l i n t a s m e l a l u i p e n g a t u r a n , 

p e n g a w a s a n , p e n g e n d a l i a n , d a n p e m b e r i i z i n a n d i b i d a n g 

p e r h u b u n g a n 

D a l a m u p a y a m e n c i p t a k a n k e t e r t i b a n l a l u 1 i n t a s , 

p e m e r i n t a h b e r u p a y a u n t u k m e l a k u k a n p e n g a t u r a n a r u s l a l u l i n t a s 

a g a r t e t a p s t a b i l , p e n g a w a s a n t e r h a d a p p e m a k a i / p e n g g u n a j a l a n 

d a l a m u a p a y a u n t u k m e n g u r a n g i t i n g k a t p e l a n g g a r a n l a l u l i n t a s , 

p e n g e n d a l i a n a r u s l a l u l i n t a s s e s u a i d e n g a n a r a h , k o r i d o r d a n 

t r a y e k y a n g d i t e t a p k a n d a n p e m b e r i a n p e r i z i n a n d i b i d a n g 

p e r h u b u n g a n s e s u a i d e n g a n p e r s y a r a t a n t e k n i s y a n g t e l a h 

d i t e t a p k a n . 

2 ) M e n i n g k a t k a n k u a l i t a s s u m b e r d a y a a p a r a t u r d a n k u a l i t a s s a r a n a 

p r a s a r a n a a p a r a t u r 

P e n i n g k a t a n k u a l i t a s s u m b e r d a y a a p a r a t u r d i a r a h k a n 

k e p a d a p e n i n g k a t a n k e m a m p u a n d a n p r o f e s i o a n l i s m e p e g a w a i 

s e h i n g g a d a p a t m e m e b e r i k a n k i n e r j a p e l a y a n a n y a n g o p t i m a l b a g i 

m a s y r a k a t . S e l a i n i t u k u a l i t a s s u m b e r d a y a a p a r a t u r y a n g t i n g g i 

a k a n b e r m u a r a p a d a l a h i m y a k o m i t m e n y a n g k u a t d a l a m 
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p e n y e l e n g g a r a a n t u g a s - t u g a s r u t i n s e s u a i t a n g g u n g j a w a b d a n 

f u n g s i m a s i n g - m a s i n g 

c. Stuktur Organisasi dan Pembagian Tugas Dinas Perhubungan Kota 

Palembang 

S u s u n a n O r g a n i s a s i D i n a s P e r h u b u n g a n K o t a P a l e m b a n g d a p a t d i l i h a t p a d a 

b a g a n l e m b a r b e r i k u t i n i : 

Gambar I V . l 
Struktur Organisasi Dinas Perhubungan Kota Palembang 

K E P A L A D I N A S 

K E L O M P O K 
J A B A T A N 

B i d a n g 
P e r e n c a n a a n D a n 

P e r h u b u n g a n 
I rdara 

B i d a n g P e r h u b u n g a n 
l a u t d a n A S P D 

S e k s i P r o g r a m 

S e k s i E v a l u a s i 
d a n P e n y u l u h a n 

S e k s i H u b u n g a n 
U d a r a 

S e k s i S a r a n a 
M a n a j e m e n L a l u 

L i n t a s L a u t d a n D a r a t 

S e k s i A n g k u t a n 

S e k s i P r a s a r a n a 

S E K E R T A R I A T 

S U B B A G S U B B A G S U B B A G 

B i d a n g 
T r a n s p o r t a s i J a l a n 

d a n R e l 

B i d a n g P e n g a w a s a n d a n 
P e n g e n d a l i a n 

O P e r a s i o n a l L a l u L i n t a s 
K o t a 

S e k s i S a r a n a 
M a n a j n e m e n d a n 

R e k a y a s a L a l u 

S e k s i A n g k u t a n 

S e k s i P r a s a r a n a 

S e k s i P a t r o l i 

S e k s i P e n g a w a s a n 

S e k s i P e n y i d i k a n 

U P T D 

S u m b e r : Dinas Pehubungan Kota Palembang, 2016 
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1 ) K e p a l a D i n a s 

a. T u g a s 

M e l a k s a n a k a n k e w e n a n g a n o t o n o m i d a e r a h d a l a m r a n g k a p e l a k s a n a a n 

d e s e n t r a l i a s a s i d i b i d a n g p e r h u b u n g a n . 

b . F u n g s i 

1 ) M e l a k s a n a k a n s e b a g i a n t u j u a n w a l i k o t a d i b i d a n g p e r h u b u n g a n . 

2 ) M e r u m u s k a n k e b i j a k a n t e k n i s d i b i d a n g p e r h u b u n g a n . 

3 ) M e m b e r i k a n p e r i z i n a n d a n p e l a k s a n a a n p e l a y a n a n u m u m d i b i d a n g 

p e r h u b u n g a n . 

4 ) M e n g e l o l a u r u s a n k e t a t a u s a h a a n d i n a r . 

5 ) M e m b i n a u n i t p e l a k s a n a T e k n i s D i n a s . 

6 ) M e l a k s a n a k a n p e n e g a k a n h u k u m d i b i d a n g p e r h u b u n g a n . 

2 ) S e k r e t a r i s D i n a s 

a. T u g a s 

M e l a k s a n a k a n u r u s a n k e p e g a w a i a n , k e u a n g a n , h u k u m d a n h u m a s 

s e r t a u r u s a n u m u m . 

b . F u n g s i 

1 ) M e l a k s a n a k a n p e n g e l o l a a n a d m i n i s t r a s i k e p e g a w a i a n . 

2 ) M e l a k s a n a k a n p e n g e l o l a a n a d m i n i s t r a s i k e u a n g a n . 

3 ) M e l a k s a n a k a n p e n g e l o l a a n a d m i n i s t r a s i h u k u m d a n h u m a s . 

3 ) S u b b a g U m u m 

B e r t u g a s m e n g u r u s s u r a t m e n y u r a t d a n m e n g e l o l a a r s i p . 
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4 ) S u b b a g K e p e g a w a i a n 

B e r t u g a s m e l a k u k a n p e n g e l o l a a n u r u s a n k e p e g a w a i a n . 

5 ) S u b b a g K e u a n g a n 

B e r t u g a s m e l a k s a n a k a n p e n g e l o l a a n u r u s a n k e u a n g a n . 

6 ) K e p a l a B i d a n g T r a n s p o r t a s i J a l a n d a n R e l 

a. T u g a s 

M e l a k s a n a k a n p e r e n c a n a a n , p e m b i n a a n , p e n g a w a s a n d a n 

m e m f a s i l i t a s i p e l a k s a n a a n k e g i a t a n m a n a j e m e n l a l u l i n t a s , t e k n i s 

s e c a r a t r a n s p o r t a s i j a l a n d a n r e l . 

b . F u n g s i 

1 ) P e n y u s u n a n r e n c a n a p e m b i n a a n , p e n g a w a s a n , p e n g e n d a l i a n d a n 

m e m f a s i l i t a s i p e l a k s a n a a n k e g i a t a n m a n a j e m e n r e k a y a s a l a l u 

l i n t a s . 

2 ) P e n y u s u n a n r e n c a n a p e m b i n a a n , p e n g a w a s a n , p e n g e n d a l i a n d a n 

m e m f a s i l i t a s i p e l a k s a n a a n k e g i a t a n p e n y e d i a a n s a r a n a t r a n s p o r t a s i 

j a l a n d a n r e l 

3) P e n y u s u n a n r e n c a n a p e m b i n a a n , p e n g a w a s a n , p e n g e n d a l i a n d a n 

m e m f a s i l i t a s i p e l a k s a n a a n k e g i a t a n p e n y e d i a a n p r a s a r a n a L L A J . 

4 ) P e n y u s u n a n r e n c a n a p e m b i n a a n , p e n g a w a s a n , p e n g e n d a l i a n d a n 

m e m f a s i l i t a s i p e l a k s a n a a n k e g i a t a n p e n y e d i a a n a n g k u t a n d i b i d a n g 

t r a n s p o r t a s i j a l a n d a n r e l . 
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7 ) S e k s i S a r a n a M a n a j e m e n d a n R e k a y a s a L a l u L i n t a s 

B e r t u g a s m e n y i a p k a n b a h a n p e m b i n a a n i n v e n t a r i s a s i , p e m b i n a a n 

p e r b e n g k e i a n u m u m , p e n a t a a n i z i n p e n d i r i b e n g k e l u m u m , s e r t a 

p e m b i n a a n t e r h a d a p p e l a k s a n a a n p e n g u j i a n k e n d a r a a n b e r m o t o r . 

8 ) S e k s i A n g k u t a n J a l a n 

B e r t u g a s m e n y i a p k a n b a h a n p e m b e r i a n i z i n d a n p e n e t a p a n t r a y e k 

a n g k u t a n j a l a n , p e n g e n d a l i a n a n g k u t a n , p e r u m u s a n e b i j a k a n a n g k u t a n 

d a n b a h a n p e m b i n a a n p e l a k s a n a a n a n g k u t a n . 

9 ) S e k s i P r a s a r a n a d a n P e r l e n g k a p a n J a l a n 

B e r t u g a s m e n y i a p k a n b a h a n p e r u m u s a n k e b i j a k s a n a a n p e n e t a p a n d a n 

p e n y e d i a a n p r a s a r a n a j a l a n d a n r e l s e r t a b a h a n p e m a n t a u a n d a n a n a l i s i s 

k i n e r j a p r a s a r a n a j a l a n d a n r e l . 

1 0 ) K e p a l a B i d a n g P e r h u b u n g a n L a u t d a n A S D P 

a. T u g a s 

M e l a k s a n a k a n p e r e n c a n a a n , p e m b i n a a n , p e n g a w a s a n , p e n g e n d a l i a n 

d a n m e m f a s i l i t a s i p e l a k s a n a a n k e g i a t a n p e r h u b u n g a n T a u t s e r t a l a l u 

l i n t a s A n g k u t a n S u n g a i , D a n a u d a n P e n y e b r a n g a n . 

b . F u n g s i 

a ) P e n y u s u n a n r e n c a n a p e m b i n a a n , p e n g a w a s a n , p e n g e n d a l i a n d a n 

m e m f a s i l i t a s i p e l a k s a n a a n k e g i a t a n L a l u L i n t a s L a u t d a n L a l u 

L i n t a s S u n g a i , D a n a u d a n P e n y e b r a n g a n . 
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b ) P e n y u s u n a n r e n c a n a p e m b i n a a n , p e n g a w a s a n , p e n g e n d a l i a n d a n 

m e m f a s i l i t a s i p e l a k s a n a a n k e g i a t a n u n t u k m e n u n j a n g k e s e l a m a t a n 

L a l u L i n t a s L a u t d a n L a l u L i n t a s S u n g a i , D a n a u d a n 

P e n y e b r a n g a n . 

1 1 ) S e k s i S a r a n a d a n M a n a j e m e n L a l u L i n t a s L a u t d a n S u n g a i 

B e r t u g a s m e n y i a p k a n b a h a n p e m b i n a a n , i n v e n t a r i s a s i s e r t a p e m b i n a a n 

t e r h a d a p p e l a k s a n a a n h u b u n g a n L a u t d a n A n g k u t a n S u n g a i , D a n a u 

d a n P e n y e b r a n g a n . 

1 2 ) S e k s i A n g k u t a n L a u t d a n S u n g a i 

B e r t u g a s m e n y i a p k a n b a h a n p e m b e r i a n i z i n d a n p e n e t a p a n t r a y e k 

a n g k u t a n s u n g a i , p e n g e n d a l i a n a n g k u t a n , p e r u m u s a n k e b i j a k a n 

a n g k u t a n d a n b a h a n p e m b i n a a n p e l a k s a n a a n . 

1 3 ) S e k s i P r a s a r a n a L a u t d a n S u n g a i 

B e r t u g a s m e n y i a p k a n b a h a n p e m b i n a a n , i n v e n t a r i s a s i s e r t a p e m b i n a a n 

t e r h a d a p p e l a k s a n a a n h u b u n g a n t a u t d a n A n g k u t a n S u n g a i , D a n a u d a n 

P e n y e b r a n g a n . 

1 4 ) K e p a l a B i d a n g P e r e n c a n a a n d a n U d a r a 

1 ) T u g a s 

M e l a k s a n a k a n p e n g u m p u l a n d a t a d a n i n f o d a l a m r a n g k a 

p e n y u s u n a n r e n c a n a d a n p r o g r a m k e r j a , m e l a k u k a n p e m a n t a u a n d a n 

p e n g e n d a l i a n p e n g a w a s a n s e r t a e v a l u a s i p e l a p o r a n s e r t a k e g i a t a n 

r e t r i b u s i y a n g d i l a k s a n a k a n o l e h D i n a s P e r h u b u n g a n . 
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2 ) F u n g s i 

a ) M e n y i a p k a n b a h a n p e n y u s u n a n r e n c a n a d a n p r o g r a m k e r j a . 

b ) M e n y i a p k a n b a h a n p e l a k s a n a a n p e m a n t a u a n d a n p e n g e n d a l i a n 

p e l a k s a n a a n p r o g r a m . 

c ) M e n y i a p k a n b a h a n p e l a k s a n a a n e v a l u a s i , p e l a p o r a n k e g i a t a n d a n 

m e n g o l a r e t r i b u s i d i b i d a n g p e r h u b u n g a n . 

1 5 ) S e k s i P r o g r a m 

B e r t u g a s m e l a k s a n a k a n p e n y u s u n a n r e n c a n a d a n p r o g r a m k e r j a b i d a n g 

p e r h u b u n g a n . D a l a m m e l a k u k a n p e n y u s u n a n r e n c a n a d a n p r o g r a m i n i 

t i d a k l e p a s d a r i p e n g u m p u l a n d a n p e n g e l o l a a n d a t a . 

Tabel IV. 1 
Target dan Realisasi Retribusi Pengujian Kendaraan Bermotor 

yang dipungut oleh Dinas Perhubungan 
kota Palembang tahun 2011 - 2015 

T a h u n T a r g e t R e a l i s a s i % 
2 0 1 1 R p . 4 . 2 0 0 . 0 0 0 . 0 0 0 R p . 3 . 2 3 5 . 3 7 0 . 0 2 0 7 7 , 0 3 % 
2 0 1 2 R p . 4 . 2 0 0 . 0 0 0 . 0 0 0 R p . 3 . 5 4 1 . 3 6 5 . 3 8 0 8 4 , 3 2 % 
2 0 1 3 R p . 3 . 7 6 6 . 0 0 0 . 0 0 0 R p . 3 . 6 2 1 . 9 8 6 . 7 0 0 9 6 , 1 8 % 
2 0 1 4 R p . 3 . 9 5 4 . 3 0 0 . 0 0 0 R p . 3 . 5 7 0 . 0 7 8 . 2 4 0 9 0 , 2 8 % 
2 0 1 5 R p . 3 . 9 5 4 . 3 0 0 . 0 0 0 R p . 3 . 5 1 9 . 0 2 1 . 5 8 0 8 9 , 0 0 % 

S u m b e r : DISHUB Kota Palembang,2016 

1 6 ) S e k s i E v a l u a s i d a n P e n y u l u h a n 

M e i a k s a n a k a n m o n i t o r i n g e v a l u a s i d a n p e l a p o r a n k e g i a t a n b i d a n g 

p e r h u b u n g a n s e r t a k e g i a t a n r e t r i b u s i y a n g d i l a k s a n a k a n o l e h D i n a s 

P e r h u b u n g a n , s e r t a p e m b i n a a n d a n p e m b e r i a n b i m b i n g a n s e r t a 

p e n y u l u h a n k e p a d a m a s y a r a k a t d i b i d a n g p e r h u b u n g a n . 
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1 7 ) S e k s i A n g k u t a n U d a r a 

B e r t u g a s m e n y i a p k a n b a h a n p e l a k s a n a a n p e n e r b i t a n r e k o m e n d a s i 

p e m b a n g u n a n d i d a l a m B a n d a r u d a r a d a n p e m b e r i a n i z i n l o k a s i B a n d a r 

u d a r a s e r t a m e l a k u k a n p e n y i a p a n b a h a n p e m b e r i a n r e k o m e n d a s i 

p e n e r b i t a n 1 M B b a g i b a n g u n a n d a l a m k a w a s a n k e s e l a m a t a n o p e r a s i 

p e n e r b a n g a n , s e r t a p e m b i n a a n t e r h a d a p p e l a k s a n a a n k e g i a t a n a n g k u t a n 

u d a r a . 

1 8 ) K e p a l a B i d a n g P e n g a w a s a n d a n P e n g e n d a l i a n O p e r a s i o n a l L a l u L i n t a s 

K o t a 

1 ) T u g a s 

M e l a k s a n a k a n p e r e n c a n a a n , p e n g a t u r a n , p e n g a w a s a n , p e n g e n d a l i a n d a n 

p e n y i d i k a n t i n d a k p i d a n a d i b i d a n g L a l u L i n t a s A n g k u t a n J a l a n , 

A n g k u t a n L a u t , A n g k u t a n S u n g a i , D a n a u d a n P e n y e b r a n g a n , A n g k u t a n 

J a l a n R e l , U d a r a , P o s d a n T e l k o m u n i k a s i s e r t a m e n y i a p k a n b i m b i n g a n 

k e s e l a m a t a n d a n p e n e r b i t a n p a d a s e k t o r p e r h u b u n g a n 

2 ) F u n g s i 

a ) P e n y u s u n a n r e n c a n a p e m b i n a a n , p e n g a w a s a n d a n p e n g e n d a l i a n L a l u 

L i n t a s A n g k u t a n J a l a n , A n g k u t a n L a u t d a n L a l u L i n t a s A n g k u t a n 

S u n g a i , D a n a u d a n P e n y e b r a n g a n , A n g k u t a n J a l a n R e l , U d a r a , P o s 

d a n T e l k o m u n i k a s i . 
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b ) P e n y u s u n a n r e n c a n a p e m b i n a a n , k e s e l a m a t a n L a l u L i n t a s A n g k u t a n 

J a l a n , A n g k u t a n L a u t d a n L a l u L i n t a s A n g k u t a n S u n g a i , D a n a u d a n 

P e n y e b r a n g a n , A n g k u t a n J a l a n R e l , U d a r a , P o s d a n T e l k o m u n i k a s i . 

c ) P e n y u s u n a n r e n c a n a p e m b i n a a n d a n p e l a k s a n a a n k e g i a t a n p a t r o l i , 

p e n g a w a l a n d a n p e n e g a k a n h u k u m d i b i d a n g p e r h u b u n g a n . 

1 9 ) S e k s i P a t r o l i d a n P e n g a w a l a n K o t a 

B e r t u g a s m e l a k s a n a k a n p a t r o l d a n p e n g a w a l a n L a l u L i n t a s A n g k u t a n 

J a l a n ( L L A J ) , A n g k u t a n L a u t , A n g k u t a n S u n g a i , D a n a u d a n 

P e n y e b r a n g a n ( A S D P ) . 

2 0 ) S e k s i P e n g a w a s a n d a n P e n g e n d a l i a n K o t a 

B e r t u g a s m e l a k s a n k a n p e m b i n a a n , p e n g a w a s a n d a n p e n g e n d a l i a n L a l u 

L i n t a s A n g k u t a n J a l a n , A n g k u t a n L a u t , A n g k u t a n J a l a n R e l , U d a r a , P o s 

d a n T e l e k o m u n i k a s i . 

2 1 ) S e k s i P e n y i d i k a n d a n P e n i n d a k a n K o t a 

B e r t u g a s m e l a k s a n k a n k e g i a t a n p c m e r i k s a a n k e n d a r a a n b e r m o t o r , 

p e n y i d i k a n d a n p e n i n d a k a n t i n d a k p i d a n a p e l a n g g a r a n d i b i d a n g 

p e r h u b u n g a n . 

2 2 ) U n i t P e l a k s a n a T e k n i s D i n a s 

T u g a s n y a a d a l a h m e l a k s a n a k a n s e b a g i a n t u g a s D i n a s , d i s a t u 4 ) e b e r a p a 

w i l a y a h k e c a m a t a n d a l a m s u a t u d a e r a h . F u n g s i n y a a d a l a h m e l a k s a n a k a n 

s e b a g i a n t u g a s d i n a s s e s u a i b i d a n g n y a , m e l a k s a n a k a n u r u s a n 

a d m i n i s t r a s i . 
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2. Susunan Organisasi UPTD Pengujian Kendaraan Bermotor terdiri 
dari: 

1 . K e p a l a U P T D 

M e m p u n y a i t u g a s m e i a k s a n a k a n s e b a g i a n k e w e n a n g a n D i n a s P e r h u b u n g a n 

d i b i d a n g p e n i m b a n g a n k e n d a r a a n b e r m o t o r . 

K e p a l a U P T D m e m p u n y a i f u n g s i s e b a g a i b e r i k u t : 

a ) P e l a k s a n a a n p e n g a w a s a n d a n p c m e r i k s a a n a r u s a n g k u t a n b a r a n g y a n g 

m e l a l u i u n i t p e l a k s a n a p e n i m b a n g a n k e n d a r a a n b e r m o t o r 

b ) P e n g a t u r a n t u g a s p e l a k s a n a a n p e n i m b a n g a n k e n d a r a a n b e n n o t o r 

c ) P e n e r i m a a n l a p o r a n u n i t - u n i t p e n i m b a n g a n k e n d a r a a n b e r m o t o r 

d ) P e m b u a t a n l a p o r a n h a r i a n , m i n g g u a n d a n b u l a n a n k e p a d a K e p a l a D i n a s 

e) P e n g k o o r d i n a s i a n d e n g a n i n s t a n s i t e r k a i t d a l a m p e l a k s a n a a n t u g a s 

f ) P e l a k s a n a a n k e g i a t a n d i b i d a n g k e t a t a u s a h a a n . 

3 . S u b B a g i a n T a t a U s a h a 

S u b b a g i a n t a t a u s a h a m e m p u n y a i t u g a s m e l a k s a n a k a n u r u s a n 

k e t a t a u s a h a a n , p e r l e n g k a p a n d a n p e n g a t u r a n p e r s o n i l y a n g b e r t u g a s d i 

j e m b a t a n t i m b a n g . 

U n t u k m e l a k s a n a k a n t u g a s t e r s e b u t , S u b b a g i a n T a t a U s a h a m e m p u n y a i 

f u n g s i s e b a g a i b e r i k u t : 

a) P e n g e l o l a a n , u r u s a n k e t a t a u s a h a a n d i j e m b a t a n t i m b a n g 

b) P e n y u s u n a n r e n c a n a p r o g r a m p e n y u s u n a n d a t a d a n l a p o r a n k e r j a s e r t a 

p e n y e b a r a n i n f o r m a s i 

c) P e l a k s a n a a n p e n g a t u r a n , p e n j a d w a l a n b a g i p e r s o n i l y a n g b a g u s d i 

j e m b a t a n t i m b a n g . 
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3 . S e k s i B i n a F a s i l i t a s 

S e k s i B i n a F a s i l i t a s m e m p u n y a i t u g a s m e l a k s a n a k a n u r u s a n d a n m e n j a g a 

k e u t u h a n d a n b e r f u n g s i n y a p e r a i a t a n d a n f a s i l i t a s j e m b a t a n t i m b a n g . U n t u k 

m e l a k s a n a k a n t u g a s t e r s e b u t , S e k s i B i n a F a s i l i t a s m e m p u n y a i f u n g s i 

s e b a g a i b e r i k u t : 

a) P e m e l i h a r a a n k e b e r s i h a n d a n k e u t u h a n f a s i l i t a s j e m b a t a n t i m b a n g 

b) P e m b u a t a n l a p o r a n k e a d a a n f a s i l i t a s j e m b a t a n t i m b a n g k e p a d a K e p a l a 

D i n a s P e r h u b u n g a n 

c) P e n g u s u l a n p e m e r l i h a r a a n f a s i l i t a s j e m b a t a n t i m b a n g . 

4 . S e k s i P e n g u m p u l a n d a n p e n g o l a h a n D a t a 

S e k s i P e n g u m p u l a n d a n P e n g o l a h a n D a t a m e m p u n y a i t u g a s 

m e l a k s a n a k a n p e n g u m p u l a , p e n g o l a h a n d a n p e n y a j i a n d a t a h a s i l 

p e n i m b a n g a n , t e r m a s u k d a t a a r u s b a r a n g d a l a m b e n t u k l a p o r a n 

b e r k a l a . U n t u k m e l a k s a n a k a n t u g a s t e r s e b u t , s e k s i P e n g u m p u l a n d a n 

P e n g o l a h a n D a t a m e m p u n y a i f u n g s i s e b a g a i b e r i k u t : 

a ) P e n g u m p u l a n d a n p e n g e l o l a h a n d a t a 

b ) P e n y a j i a n d a t a y a n g d i p e r l u k a n 

c ) P e n y a m p a i a n d a n p e n g a s r i p a n d a t a 

5 . K e l o m p o k J a b a t a n F u n g s i o n a l 

K e l o m p o k J a b a t a n F u n g s i o n a l m e m p u n y a i t u g a s m e l a k s a n a k a n s e b a g i a n 

t u g a s d a n f u n g s i U P T D s e s u a i d e n g a n k e a h l i a n y a n g d i b u t u h k a n . S e t i a p 

k e l o m p o k j a b a t a n f u n g s i o n a l t e r s e b u t d i p i m p i n o l e h t e n a g a f u n g s i o n a l 
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s e n i o r y a n g d i a n g k a t o l e h K e p a l a D i n a s a tas u s u l K e p a l a U P T D 

p e n i m b a n g a n d a n b e r t a n g g u n g J a w a b k e p a d a K e p a l a U P T D . 

3. Kepega w a i a a n 

a. P e g a w a i N e g e r i S i p i l 

J u m l a h P e g a w a i N e g e r i S i p i l p a d a D i n a s P e r h u b u n g a n K o t a 

P a l e m b a n g s e b a n y a k 2 0 8 o r a n g . 

b . T e n a g a H o n o r O p r a s i o n a l 

J u m l a h t e n a g a h o n o r a r i u m o p r a s i o n a l p a d a D i n a s P e r h u b u n g a n 

K o t a P a l e m b a n g s e b a n y a k 8 2 o r a n g t e r d i r i d a r i 71 o r a n g p r i a d a n 11 

w a n i t a . T e n a g a h o n o r o p r a s i o n a l d i a n g k a t b e r d a s a r k a n 

k e p u t u s a n W a l i k o t a P a l e m b a n g . 

B. Pembahasan Hasil Penelitian 

Analisis Optimalisasi Penerimaan Retribusi Pengujian Kendaraan Bermotor 

Pada Dinas Perhubungan Kota Palembang. 

D a i a m r a n g k a u n t u k m e n g o p t i m a l k a n p e n e r i m a a n r e t r i b u s i p e n g u j i a n 

k e n d a r a a n b e r m o t o r d i K o t a P a l e m b a n g m a k a y a n g a k a n d i a n a l i s i s d a l a m b a b i n i 

a d a l a h m e n g e n a i o p t i m a l i s a s i y a n g h a r u s d i l a k u k a n u n t u k m e n i n g k a t a n 

p e n e r i m a a n r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r d i K o t a P a l e m b a n g . P a d a 

d a s a m y a t e r d a p a t b e b e r a p a u p a y a y a n g p e r l u d i l a k u k a n p e m e r i n t a h d a l a m r a n g k a 

m e n g o p t i m a i i s a s i k a n p e n e r i m a a n r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r y a i t u 

d i m u l a i d a r i : 
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Perluasan basis penerimaan 

P e n i n g k a t a n p e n d a p a t a n dapa t d i l a k u k a n d e n g a n p e r b a i k a n 

a d m i n i s t r a s i , u p a y a m e l a k u k a n p e r l u a s a n bas i s p e n e r i m a a n m e r u p a k a n 

s a l a h s a t u b e n t u k p e n i n g k a t a n p e n d a p a t a n m e l a l u i k e b i j a k a n . P e r l u a s a n 

b a s i s p e n e r i m a a n a d a l a h m e m p e r l u a s s u m b e r p e n e r i m a a n . U n t u k 

m e m p e r l u a s bas i s p e n e r i m a a n , p e m e r i n t a h d a e r a h dapa t m e l a k u k a n y a 

d e n g a n ca ra m e n g e v a l u a s i t a r i f r e t r i b u s i P e n g u j i a n k e n d a r a a n b e r m o t o r . 

T a r i f r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r u n t u k k a t a g o r i m o b i l bus 

u m u m d a n m o b i l t a k u m u m a d a l a h R p . 4 2 . 0 0 0 / pe r 6 b u i a n s e d a n g k a n u n t u k 

b i a y a a d m i n i s t r a s i a d a l a h R p . 1 7 . 5 0 0 / pe r 6 b u i a n j a d i b i a y a y a n g h a r u s d i 

t a n g g u n g w a j i b r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r a d a l a h R p . 5 9 . 5 0 0 / 

p e r 6 b u i a n . T a r i f r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r m o b i l p e n u m p a n g 

u m u m a d a l a h R p . 4 1 . 0 0 0 / pe r 6 b u l a n s e d a n g k a n b i a y a a d m i n i s t r a s i a d a l a h 

R p . 1 7 . 5 0 0 / p e r 6 b u l a n j a d i b i a y a y a n g h a r u s d i t a n g g u n g w a j i b r e t r i b u s i 

a d a l a h R p . 5 8 . 5 0 0 / p c r 6 b u l a n . T a r i f u n t u k r e t r i b u s i p e n g u j i a n k e n d a r a a n 

b e r m o t o r m o b i l b a r a n g u m u m d a n t a k u m u m a d a l a h R p . 4 2 . 0 0 0 / p e r 6 b u l a n 

b i a y a a d m i n i s t r a s i a d a l a h R p . l 7 . 5 0 0 / p e r 6 b u l a n t o t a l b i a y a y a n g h a r u s d i 

t a n g g u n g w a j i b r e t r i b u s i a d a l a h sebesar R p . 5 9 . 5 0 0 / p e r 6 b u i a n . T a r i f u n t u k 

r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r m o b i l k h u s u s a d a l a h 

R p . 4 2 . 0 0 0 / p e r 6 b u l a n b i a y a a d m i n i s t r a s i a d a l a h R p . I 7 . 5 0 0 / p e r 6 b u l a n t o t a l 

b i a y a y a n g h a r u s d i t a n g g u n g w a j i b r e t r i b u s i a d a l a a h R p . 5 9 . 5 0 0 / p e r 6 

b u i a n . T a r i f u n t u k r e t r i b u s i p e n g u j i a n k e n d a r a a n b e n n o t o r k e r e t a g a n d e n g 

d a n k e r e t a t e m p e l a n a d a l a h R p . 4 1 . 0 0 0 / p e r 6 b u l a n d a n b i a y a a d m i n i s t r a s i 

http://Rp.42.000/
http://Rp.59.500/
http://Rp.17.500/
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a d a l a h R p . 1 7 . 5 O 0 / p e r 6 b u i a n t o t a l b i a y a y a n g d i t a n g g u n g w a j i b r e t r i b u s i 

a d a l a h R p . 5 8 . 5 0 0 / p c r 6 b u l a n . T a r i f y a n g d i p u n g u t t e r s e b u t s e s u a i P E R D A 

N o m o r 16 t a h u n 2 0 1 1 t e n t a n g r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r y a n g 

t e r d a p a t p a d a p a s a l 9 . 

M e n u r u t h a s i l w a w a n c a r a y a n g d i l a k u k a n p e n e l i t i d a r i b e b e r a p a 

p e m i l i k a n g k u t a n u m u m b i a y a y a n g t e l a h d i t e t a p k a n p e m e r i n t a h t e r s e b u t 

m a s i h t e r g o l o n g t e r j a n g k a u , k a r e n a m a u t i d a k m a u u j i k e r h a r u s d i u r u s 

s u p a y a b i s a a n i b i l a t a u i i i e n a r i k a n g k u t a n p e n u m p a n g , t e t a p i w a i a u p u n t a r i f 

y a n g t e l a h d i t e n t u k a n p e m e r i n t a h t e r b i l a n g t e r j a n g k a u t e t a p saja m a s i h ada 

w a j i b r e t r i b u s i y a n g t i d a k m e n g u r u s u j i k e r a n g k u t a n y a n g m e r e k a 

o p e r a s i k a n . B e r d a s a r k a n h a s i l w a w a n c a r a y a n g t e l a h d i u n g k a p k a n d ia ta s 

m e n g e n a i t a r i f r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r d a p a t d i s i m p u l k a n 

b a h w a t a r i f r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r y a n g d i k e n a k a n 

p e m e r i n t a h s e s u a i d e n g a n P E R D A N o m o r 16 s u d a h t e r b i l a n g e f i s i e n k a r e n a 

m a s y a r a k a t m e n i l a i t a r i f t e r s e b u t t e r j a n g k a u . H a n y a saja p e n e n t u a n t a r g e t 

y a n g d i l a k u k a n p e m e r i n t a h y a n g b e l u m r e a l i s t i s s e h i n g g a t a r g e t y a n g 

d i t e n t u k a n m a s i h b e l u m t e r c a p a i s c s u a i k e i n g i n a n p e m e r i n t a h . 

T i n g k a t r e a l i s t i s d a n e f e k t i v i t a s b e r h u b u n g a n e r a l d e n g a n p e n c a p a i a n 

tujuan a t a u t a r g e t k e b i j a k a n . E f e k t i f i t a s m e r u p a k a n h u b u n g a n a n t a r a 

k e l u E i r a n d e n g a n t u j u a n , u n t u k m e n g u k u r k i n e r j a p e m e r i n t a h d a e r a h d a l a m 

m e m o b i l i s a s i p e n e r i m a a n P A D p e n e l i t i a k a n m e n g u k u r d e n g a n 

m e n g g u n a k a n r a s i o e f e k t i v i t a s d e n g a n c a r a m e m b a n d i n g k a n r e a l i s a s i 

p e n e r i m a a n d e n g a n t a r g e t p e n e r i m a a n ( d i a n g g a r k a n ) . R a s i o e f e k t i f i t a s 
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m e n u n j u k a n k e m a m p u a n p e m e r i n t a h d a e r a h d a l a m m e m o b i l i s a s i 

p e n e r i m a a n P A D s e s u a i d e n g a n y a n g d i t a r g e t k a n . U n t u k m e n g e t a h u i 

s ebe rapa besa r t i n g k a t e f e k t i f i t a s s u a t u p e r u s a h a a n a t a u s e k t o r p u b l i k d a p a l 

d i u k u r d e n g a n c a r a r e a l i s a s i p e n e r i m a a n p e n d a p a t a n d i b a g i d e n g a n t a r g e t 

p e n e r i m a a n d i k a l i k a n 1 0 0 % . 

B e r i k u t a d a l a h k r i t e r i a t i n g k a t e f e k t i f i t a s : 

a ) J i k a d i p e r o l e h n i l a i > 1 0 0 % b e r a r t i s anga t e f e k t i f 

b ) J i k a d i p e r o l e h n i l a i 1 0 0 % b e r a r t i e f e k t i f 

c ) J i k a d i p e r o l e h n i l a i 9 0 % - 9 9 % b e r a r t i c u k u p e f e k t i f 

d ) J i k a d i p e r o l e h n i l a i 7 5 % - 8 9 % b e r a r t i k u r a n g e f e k t i f 

e ) J i k a d i p e r o l e h n i l a i < 7 5 % b e r a r t i t i d a k e f e k t i f 

T i n g k a t e f e k t i f i t a s y a n g d i l a k u k a n o l e h D i n a s P e r h u b u n g a n K o t a 

P a l e m b a n g d a l a m p e n c a p a i a n t a rge t R e t r i b u s i P e n g u j i a n K e n d a r a a n 

B e r m o t o r t a h u n 2 0 ! t - 2 0 1 5 d e n g a n m e n g g u n a k a n r u m u s s ebaga i b e r i k u t : 

R a s i o E f e k t i f i t a s P A D = R e a l i s a s i P e n e r i m a a n P e n d a p a t a n x 1 0 0 % 
T a r g e t P e n e r i m a a n 

( 1 ) T a h u n 2 0 1 1 

T i n g k a t e f e k t i f i t a s 

3 . 2 3 5 . 3 7 0 . 0 2 0 x 1 0 0 % = 7 7 , 0 3 % 
4 . 2 0 0 . 0 0 0 . 0 0 0 

B e r d a s a r k a n p e r s e n t a s e d a r i t i n g k a t e f e k t i f i t a s D i n a s P e r h u b u n g a n K o t a 

P a l e m b a n g t a h u n 2 0 1 1 y a i t u sebesar 7 7 , 0 3 % , b e r a r t i p e n g u k u r a n 

k i n e r j a n y a a d a l a h k u r a n g e f e k t i f . 
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(2) T a h u n 2 0 1 2 

T i n g k a t e f e k t t i f i t a s 

3 . 5 4 1 . 3 6 5 . 3 8 0 X 1 0 0 % - 8 4 , 3 2 % 
4 . 2 0 0 . 0 0 0 . 0 0 0 

B e r d a s a r k a n pe r sen t a se d a r i t i n g k a t e f e k t i f i t a s D i n a s P e r h u b u n g a n K o t a 

P a l e m b a n g t a h u n 2 0 1 2 y a i t u sebesar 8 4 , 3 2 % , b e r a r t i p e n g u k u r a n 

k i n e r j a n y a a d a l a h k u r a n g e f e k t i f . 

( 3 ) T a h u n 2 0 1 3 

T i n g k a t e f e k t i f i t a s 

3 . 6 2 1 . 9 8 6 . 7 0 0 x 1 0 0 % - 9 6 , 1 8 % 
3 . 7 6 6 . 0 0 0 . 0 0 0 

B e r d a s a r k a n p e r s e n t a s e d a r i t i n g k a t e f e k t i f i t a s D i n a s P e r h u b u n g a n K o t a 

P a l e m b a n g t a h u n 2 0 1 3 y a i t u sebesar 9 6 , 1 8 % , b e r a r t i p e n g u k u r a n 

k i n e r j a n y a a d a l a h c u k u p e f e k t i f . 

( 4 ) T a h u n 2 0 1 4 

T i n g k a t e f e k t i f i t a s 

3 . 5 7 0 . 0 7 8 . 2 4 0 x 1 0 0 % - 9 0 , 2 8 % 
3 . 9 5 4 . 3 0 0 . 0 0 0 

B e r d a s a r k a n pe r sen t a se d a r i t i n g k a t e f e k t i f i t a s D i n a s P e r h u b u n g a n K o t a 

P a l e m b a n g t a h u n 2 0 1 4 y a i t u sebesar 9 0 , 2 8 % , b e r a r t i p e n g u k u r a n 

k i n e r j a n y a a d a l a h c u k u p e f e k t i f . 

( 5 ) T a h u n 2 0 1 5 

T i n g k a t e f e k t i v i t a s 

3 . 5 1 9 . Q 2 1 . 5 8 0 X 1 0 0 % = 8 9 , 0 0 % 
3 . 9 5 4 . 3 0 0 . 0 0 0 
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B e r d a s a r k a n pe r sen t a se d a r i t i n g k a t e f e k t i f i t a s D i n a s P e r h u b u n g a n K o t a 

P a l e m b a n g t a h u n 2 0 1 5 y a i t u sebesar 8 9 , 0 0 % , b e r a r t i p e n g u k u r a n k i n e r j a n y a 

a d a i a h k u r a n g e f e k t i f . 

S e t e l a h d i u k u r d e n g a n m e n g g u n a k a n r a s i o E f e k t i f i t a s P A D , m a k a 

d a p a t d i l i h a t b a h w a t a r g e t y a n g d i t e t a p k a n p e m e r i n t a h k u r a n g e f e k t i f , 

k a r e n a h a s i l p e n c a p a i a n k u r a n g d a r i 1 0 0 % O l e h k a r e n a i t u , p e m e r i n t a h 

d a l a m m e n e n t u k a n t a r g e t h a r u s l e b i h m e m p e r h a t i k a n r a s i o e f e k l i f i t a s , d e m i 

t e r c a p a i n y a t u j u a n y a n g d i t e t a p k a n . 

P e n y e b a b t i d a k t e r c a p a i n y a t a r g e t p e n e r i m a a n r e t r i b u s i p e n g u j i a n 

k e n d a r a a n b e r m o t o r k o t a P a l e m b a n g y a i t u : 

1 ) P e n e n t u a n T a r g e t b e l u m r e a l i s t i s 

S i s t e m p e n e n t u a n t a rge t p e n d a p a t a n y a n g d i l a k u k a n D i n a s 

p e r h u b u n g a n , d a l a m p e n g g e l o l a a n P A D d i b i d a n g r e t r i b u s i 

p e n g u j i a n k e n d a r a a n b e r m o t o r y a n g d i t e t a p k a n b e r d a s a r k a n da ta 

t a r g e t t a h u n s e b e l u m n y a . H a l m e n g a k i b a t k a n t e r l a l u b e s a m y a t a r g e t 

y a n g d i t e t a p k a n d i b a n d i n g k a n d e n g a n r e a l i s a s i y a n g d i c a p a i . 

2 ) M a s i h a d a n y a m o b i l y a n g b e r d o m i s i l i d i K o t a P a l e m b a n g t e t a p i 

m e l a k u k a n u j i d i l u a r K o t a P a l e m b a n g . 

3 ) K u r a n g n y a k e s a d a r a n o l e h w a j i b u j i u n t u k m e n g u j i k a n k e n d a r a a n n y a 

4 ) T e r b a t a s n y a k e w e n a n g a n d i s h u b u n t u k m e l a k u k a n p e n e r t i b a n 

k e n d a r a a n y a n g t i d a k l a i k j a l a n r a y a . 

P e m e r i n t a h j u g a h a m s m e n i n g k a t k a n k e s a d a r a n m e m b a y a r b a g i m a s y a r a k a t 

y a n g t i d a k m a u m e m b a y a r r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r . S o l u s i 
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y a n g b a i k m e n u r u t p e n e l i t i , D i n a s P e r h u b u n g a n K o t a P a l e m b a n g h a r u s 

m e m b e r i k a n s a n k s i y a n g t egas k e p a d a w a j i b r e t r i b u s i y a n g m c l a n g g a r . 

S e p e r t i y a n g d i k e l a h u t b a h w a t u j u a n u j i k e r a d a l a h P e n y e l e n g g a r a a n 

P e n g u j i a n k e n d a r a a n b e r m o t o r s eca ra b e r k a l a u n t u k m e n j a g a aga r k e n d a r a a n 

t e r s e b u t t i d a k m e m i l i k i k e k u r a n g a n - k e k u r a n g a n t e k n i s y a n g t i d a k d i k e t a h u i 

a t a u d a p a t j u g a m e n i m b u l k a n b a h a y a b a i k u n t u k l a l u l i n t a s , p e n u m p a n g d a n 

l i n g k u n g a n . J i k a p e m b e r l a k u a n s a n k s i y a n g tegas t e l a h d i t e t a p k a n 

p e m e r i n t a h m a k a i n i a k a n m e m u n g k i n k a n t e r c a p a i n y a p e m u n g u t a n 

r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r d i K o t a P a l e m b a n g . A d a p u n a l a s a n 

m a s y a r a k a t t i d a k m a u m e n g u j i k e r y a i t u : 

1 ) M o b i l n y a r u s a k d a n t i d a k d i o p e r a s i o n a l k a n l a g i . 

2 ) I z i n t r a y e k y a n g t i d a k d i p c r p a n j a n g l a g i . 

3 ) K o n d i s i e k o n o m i y a n g b e r u b a h - u b a h . 

4 ) F a k t o r c u a c a j u g a p e n g a h a l a n g b a g i w a j i b u j i u n l u k m e n g u j i k e r . 

5 ) M a s a l a h w a k t u , m e n u r u t m e r e k a w a k t u t e r b u a n g s i a - s i a k a r e n a h a r u s 

m e n g a n t r i l a m a j i k a saat t a n g g a l m a s s a u j i n y a h a b i s b c r s a m a a n 

d e n g a n k e n d a r a a n l a i n n y a . 

2. Memperkuat proses pemungutan 

U p a y a y a n g d i l a k u k a n d a l a m m e m p e r k u a t p ro se s p e m u n g u t a n y a i t u 

p e n i n g k a t a n S D M . S u m b e r d a y a m a n u s i a m e m p u n y a i p e r a n a n p e n t i n g 

d a l a m p e n i n ^ a t a n p e n e r i m a a n r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r , 

s u m b e r d a y a m a n u s i a d i s i n i y a i t u a p a r a t p e m u n g u t a n r e t r i b u s i h e n d a k n y a 
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m e m l i k i k e m a m p u a n y a n g m e n d a l a m m e n g e n a i p e r m a s a l a h a n t u g a s y a n g 

m e r e k a e m b a n y a i t u d a l a m p e m u n g u t a n r e t r i b u s i , s e h i n g g a d e n g a n 

k e m a m p u a n y a n g d i m i l i k i a p a r a t a k a n dapa t m e l a k s a n a k a n t u g a s y a n g 

m e r e k a e m b a n d e n g a n s e b a i k m u n g k i n , t a n p a a d a n y a p e n g a r u h d a r i p i h a k -

p i h a k y a n g l a i n , w a j i b r e t r i b u s i l e b i h m e n i n g k a t k a n k e s a d a r a n m e r e k a 

d a i a m h a l m e l a k s a n a k a n p e m b a y a r a n r e t r i b u s i p e n g u j i a n k e n d a r a a n 

b e m i o t o r , aga r w a j i b r e t r i b u s i dapa t l e b i h m e n i n g k a t k a n k e s a d a r a n m e r e k a 

d a i a m m e l a k s a n a k a n p e m b a y a r a n r e t r i b u s i , h e n d a k n y a d i n a s p e r h u b u n g a n 

l e b i h m e n i n g k a t k a n p e n y u l u h a n k e p a d a w a j i b r e t r i b u s i b a h w a r e t r i b u s i 

y a n g m e r e k a b a y a r d i g u n a k a n u n t u k m e m b i a y a i d a n p e n y e l e n g g a r a a n 

p e m e r i n t a h d a e r a h , s e l a i n i t u r e t r i b u s i y a n g d i p u n g u t j u g a u n t u k 

m e m p e r b a i k i s a r a n a d a n p r a s a n a n y a n g a d a d i t e m p a t p e n g u j i a n k e n d a r a a n 

b e r m o t o r . 

3. Meningkatkan |>engawasan 

T a k dapa t d i p u n g k i r i b a h w a p e n g a w a s a n m e m e g a n g p e r a n a n p e n t i n g 

s e b a g a i u p a y a d a l a m m e m i n i m a l i s i r d a l a m p e m u n g u t a n r e t r i b u s i . P e n g a w a s a n 

m e r u p a k a n p r o s e s p e m a n t a u a n y a n g d i l a k u k a n sebaga i l a n g k a h u n t u k 

m e n g e t a h u i a p a k a h k e g i a t a n p e l a k s a n a a n d i l a p a n g a n s c s u a i d e n g a n k e t e n t u a n , 

D e n g a n p e n g a w a s a n y a n g b a i k m a k a k e b e r h a s i l a n p e m u n g u t a n r e t r i b u s i 

p e n g u j i a n k e n d a r a a n b e r m o t o r b i s a d i m i n i m a l i s i r . 

D e m i k i a n h a l n y a d e n g a n p e m u n g u t a n r e t r i b u s i p e n g u j i a n k e n d a r a a n 

b e r m o t o r y a n g d i l a k u k a n o l e h D i n a s P e r h u b u n g a n K o t a P a l e m b a n g m e n g h i n d a r i 
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m e n e k a n s e m i n t m a l m u n g k i n t e r j a d i n y a p e n y i m p a n g a n - p e n y i m p a n g a m se r t a 

k e s a l a h a n l a i n n y a y a n g m u n g k i n t e r j a d i . P e m u n g u t a n r e t r i b u s i p e n g u j i a n 

k e n d a r a a n b e r m o t o r t a n p a d i l a k u k a n p e n g a w a s a n , m a k a a k a n m e n g a l a m i 

k e s u l i t a n d a l a m m e n g u k u r t i n g k a t k e b e r h a s i l a n y a n g d i l a k s a n a k a n o l e h p a r a 

p e t u g a s y a n g m e l a k s a n a k a n p e m u n g u t a n r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r 

d i K o t a P a l e m b a n g . P e n g a w a s a n m e m a n g d i m a k s u d k a n u n t u k l e b i h m e n j a m i n 

b a h w a s e m u a k e g i a t a n y a n g d i s e l e n g g a r a k a n d a l a m s u a t a u o r g a n i s a s i d i d a s a r k a n 

p a d a s u a t u r e n c a n a y a n g l e l a h d i t e t a p k a n . N a m u n y a n g t e r j a d i pada k e n y a t a a n y a 

p e t u g a s D i n a s P e r h u b u n g a n k u r a n g e f e k t i f d a l a m m e l a k u k a n m e n g a w a s a n 

s e h i n g g a s e r i n g t e r j a d i k e b o c o r a n p e n e r i m a a n r e t r i b u s i c o n t o h k e b o c o r a n y a n g 

t e r j a d i t e r s e b u t a d a l a h k c l o i o s a n t e i i i a d a p m o b i l a n g k u t a n y a n g t i d a k m e n g u j i 

k e r , d a n i t u m e r u p a k a n s u a t u k e n d a l a y a n g m e n y e b a b k a n b e l u m t e r c a p a i n y a 

t a r g e t r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r d i K o t a P a l e m b a n g . 

L e m a h n y a t i n g k a t p e n g a w a s a n y a n g d i l a k u k a n o l e h D i n a s P e r h u b u n g a n 

m e n g a k i b a t k a n m a s i h b a n y a k n y a m o b i l a n g k u t a n y a n g t i d a k m e n g u j i k e r . 

P e t u g a s D i n a s P e r h u b u n g a n K o t a P a l e m b a n g h a r u s l e b i h k e t a t l a g i d a l a m 

m e l a k u k a n p e n g a w a s a n , y a i t u d e n g a n c a r a m e n g o n t r o l s e t i ap m o b i l a n g k u t a n 

y a n g a k a n b e r o p e r a s i m e n g a n g g k u t p e n u m p a n g a t a u p u n b a r a n g m e l a k u k a n 

r a z i a p a d a m o b i l - m o b i l a t a u k e n d a r a a n y a n g s e d a n g b e r o p e r a s i i t u d e n g a n c a r a 

m e m i n t a a g a r p a r a s o p i r a t a u p e m i l i k a n g k u t a n u m u m m e n u n j u k a n b u k t i 

b a y a r a n m e r e k a a tas p e r o i e h a n j a s a u m u m p e n g u j i a n k e n d a r a a n b e r m o t o r . 

a ) P e n i l a i a n k e m b a l i t e r h a d a p p e l a y a n a n 
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P e l a y a n a n m e n y a n g k u t k e m u d a h a n t e r h a d a p u j i k e r y a n g d i b e r i k a n 

k e p a d a m a s y a r a k a t d a n k c s c d e r h a n a a n a l u r p e l a y a n a n s a m p a i d e n g a n 

p e m u n g u t a n r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r . P e r s y a r a t a n 

a d m i n i s t r a s i d a l a m u j i k e r s e b a g a i m a n a t e l a h d i a t u r p e m e r i n t a h h a r u s 

d i p e n u h i t e r l e b i h d a h u i u , s y a r a t y a n g h a r u d i p e n u h i t e r s e b u t a d a i a h sebaga i 

b e r i k u t : 

1) N u m p a n g U j i M a s u k 

a ) S u r a t P e n g a n t a r d a r i K a n t o r P K B d a e r a h 

b ) B P K B a s l i b e s e r t a f o t o c o p y 

c ) S T N K a s l i b e s e r t a f o t o c o p y 

d ) K T P P e m i l i k K e n d a r a a n a s l i bese r ta f o t o c o p y ( a p a b i l a 

d i k u a s a k a n d i s e r t a i S u r a t K u a s a d a r i P e m i l i k K e n d a r a a n ) 

2 ) S i s t e m , M e k a n i s m e , d a n P r o s e d u r 

S i s t e m M e k a n i s m e p e l a k s a n a a n k e g i a t a n p e l a k s a n a a n P e n g u j i a n 

K e n d a r a a n B e r m o t o r a d a l a h s e b a g a i b e r i k u t : 

1 ) P e n d a f t a r a n 

2 ) P e m i l i k K e n d a r a a n / P e m o h o n m e n d a f t a r k a n d i r i k e B a g i a n 

A d m i n i s t r a s i d e n g a n m e m b a w a p e r s y a r a t a n - p e r s y a r a t a n 

y a n g t e l a h d i t e n t u k a n P e n g u j i a n K e n d a r a a n P e r i o d i k 6 

( e n a m ) B u l a n S e k a i i . 

3 ) M e n g i s i F o r m u l i r P e r m o h o n a n 

4 ) M e l u n a s i b i a y a u j i 
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5) K e n d a r a a n d i b a w a k e U n i t P e n g u j i a n K e n d a r a a n 

B e r m o t o r 

K e n d a r a a n y a n g t e i a h s e i e s a i d i l a k s a n a k a n p e n g u j i a n , d i w a j i b k a n 

m e m b a y a r b i a y a r e t r i b u s i s e s u a i p e r a t u r a n y a n g b e r l a k u a d a l a h s e b a g a i 

b e r i k u t : 

a ) P e n e n t u a n b e s a r a n R e t r i b u s i b e r d a s a r k a n J e n i s K e n d a r a a n 

b ) M e m b e l i B u k u U j i ( K e n d a r a a n B a r u / B u k u U j i H a b i s ) d a n 

T a n d a L u l u s U j i P l a t U j i 

c ) P e r h i t u n g a n J u m l a h d a n P e n e t a p a n R e t r i b u s i 

d ) M e m b a y a r B i a y a R e t r i b u s i d a n m e n d a p a t k a n T a n d a B u k t i 

P e m b a y a r a n 

3 ) P c m e r i k s a a n K e n d a r a a n 

P c m e r i k s a a n m e l i p u t i : 

a ) P r a U j i 

b ) U j i M e k a n i k 

4 ) V e r i f i k a s i 

V e r i f i k a s i d a t a d a n k e l e n g k a p a n A d m i n i s t r a s i K e n d a r a a n 

B e r m o t o r 

1 ) P e n g e s a h a n 

P e t u g a s A d m n i s t r a s i d i B a g i a n P l a t U j i d a n B u k u U j i 

m e l a k u k a n E n t r y N o m o r S e r i P l a t U j i d a n B u k u U j i ( u n t u k 

g a n t i b u k u u j i ) , k e m u d i a n d i l a k u k a n p e n g e s a h a n d a n 

p e n a n d a t a n g a n a n b u k u u j i d a n k a r t u i n d u k o l e h pe tugas 
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y a n g b e r w e n a n g t e n t a n g h a l t e r s e b u t . A p a b i l a s e m u a p rose s 

t e l a h d i l a k s a n a k a n s a m p a i a k h i r p e m b a y a r a n , s e l a n j u t n y a 

b u k u u j i d i s e r a h k a n k e p a d a p e m o h o n d a n p e t u g a s d i b a g i a n 

d o k u m e n t a s i , i j i n u s a h a d a n k a r t u i n d u k m e n j a d i sa tu 

l e m p a t d a n d i s i m p a n pada a r s i p . 

P e l a k s a n a a n P r a U j i K e n d a r a a n B e r m o t o r 

M e l i p u t i k e g i a t a n : 

P r a U j i , y a i t u P c m e r i k s a a n A w a l K e n d a r a a n U j i y a n g 

m e l i p u t i ; 

1) M e l a k u k a n P e n c o c o k a n D a t a K e n d a r a a n 

2 ) K o n t r u k s i K e n d a r a a n B e r m o t o r b e r u p a p e n g a m a t a n 

s eca ra v i s u a l 

3 ) R a n g k a L a n d a s a n b e r u p a p c m e r i k s a a n k o n d i s i 

4 ) M o t o r P e n g g e r a k b e r u p a p c m e r i k s a a n k o n d i s i d a n 

u n j u k k e r j a 

5 ) S i s t e m P e m b u a n g a n b e r u p a p c m e r i k s a a n k o n d i s i 

d a n u n j u k k e r j a 

6 ) P e n e r u s D a y a 

7 ) S i s t e m R o d a 

8 ) S i s t e m S u s p e n s i 

9 ) A l a t K e m u d i 

1 0 ) S i s t e m R e m 

11) L a m p u - L a m p u d a n A l a t P e m a n t u I C a h a y a 
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1 2 ) K o m p o n e n P e n d u k u n g b e r u p a p e m e r i k s a a n u n j u k 

k e r j a 

1 3 ) B a d a n K e n d a r a a n , t e r d i r i d a r i p e m e r i k s a a n , 

p e n g u k u r a n d a n p e n g a m a t a n secara v i s u a l 

1 4 ) P e r a i a t a n d a n p e r l e n g k a p a n k e n d a r a a n , t e r d i r i d a r i 

p e m e r i k s a a n d a n p e n g a m a t a n secara v i s u a l 

15) P e r i s a i K o l o n g , 

1 6 ) U k u r a n K e n d a r a a n b e r u p a p e n g u k u r a n d i m e n s i 

k e n d a r a a n ( d i l a k u k a n p a d a u j i y a n g p e r t a m a k a l i ) 

s e s u a i k e t e n t u a n 

P r o s e d u r p e l a y a n a n p e n g u j i a n k e n d a r a a n b e r m o t o r t e r s e b u t dapa t d i l i h a l 

p a d a b a g i a n h a l a m a n l e m b a r b e n k u t n y a : 

P r o s e s p e n e r b i t a n p e n g u j i a n k e n d a r a a a n b e r m o t o r i n i s a n g a t l a h 

s e d e r h a n a , t e t a p i m a s y a r a k a t m a s i h sa ja b c r a n g g a p a n b a h w a p r o s e d u m y a 

u n t u k m e l a k u k a n u j i k e r m a s i h r u m i t . M e n u n i t p e n e l i t i b u k a n p r o s e d u r 

p e m b e r i a n u j i k e r y a n g r u m i t , k a r e n a p r o s e d u r p e l a y a n a n u j i k e r s u d a h 

s a n g a t s e d e r h a n a t e t a p i k e s a l a h a n m a s y a r a k a t y a n g b e l u m m e l e n g k a p i 

p e r s y a r a t a n y a n g t e l a h d i t e n t u k a n y a n g m e m b u a t r u m i t n y a p e m b e r i a n u j i 

k e r . 

P e l a y a n a n d a i a m r a n g k a u j i k e r i n i s anga t m u d a h k a r e n a j i k a p e r s y a r a t a n 

t e l a h d i p e n u h i u n t u k m e n g u r u s p e n g u j i a n k e n d a r a a n i n i h a n y s m e m e r l u k a n 

w a k t u p a l i n g i a m a 3 0 m e n i t s a m p a i s a t u j a m . 
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M e n u r u t p e n e l i t i D i n a s P e r h u b u n g a n d a l a m m e m b e r i k a n p e l a y a n a n 

k e p a d a m a s y a r a k a t y a n g i n g i n m e n g u r u s p e n g u j i a n k e n d a r a a n b e r m o t o r 

s u d a h b a i k d a n p r o s e d u r y a n g s u d a h d i l a k u k a n c u k u p m u d a h d a n s e d e r h a n a , 

s e r t a p e l a y a n a n n y a t e r b i l a n g e f e k t i f k a r e n a p e l a y a n a n d a l a m s e g i w a k t u 

y a n g d i b e r i k a n p e t u g a s u n t u k m e l a k u k a n u j i k e r s a n g a t cepa t h a n y a 

m e m e r l u k a n w a k t u 3 0 m c n i t s a m p a i 1 j a m sa ja . H a n y a saja t i n g k a t 

k e s a d a r a n m a s y a r a k a t u n t u k m e n g u r u s p e n g u j i a n k e n d a r a a n y a n g m a s i h 

t e r b i l a n g r e n d a h . S o l u s i y a n g h a r u s d i l a k u k a n o l e h D i n a s P e r h u b u n g a n 

u n t u k m e n i n g k a t k a n k e s a d a r a n m a s y a r a k a t a g a r t i d a k l a g i b e r a l a s a n 

r u m i t n y a p r o s e d u r y a i t u m e n s o s i a l i s a s i k a n p r o s e d u r y a n g ada d e n g a n c a r a 

m e m a n f a a t k a n f a s i l i t a s m e d i a m i s a l n y a m e l a l u i k o r a n , r a d i o d a n t e l e v i s i , 

aga r m a s y a r a k a t y a n g m e n g a n g g a p p e m b e r i a n p e l a y a n a n u j i k e r r u m i t 

t e r s e b u t m e m i l i k i k e s a d a r a n d a n m a u m e l a k u k a n u j i k e r a n g k u t a n a t a u 

k e n d a r a a n y a n g d i m i l i k i . 

b ) M e m p e r b a i k i s i s t e m p e n e r i m a a n d a e r a h 

S i s t e m p e n e r i m a a n d a e r a h y a i t u s u a t u p r o s e d u r y a n g d i b u a t o l e h 

p e m e r i n t a h s e s u a i d e n g a n k e s e p a k a t a n y a n g t e l a h d i b u a t . D a l a m s i s t e m 

p e n e r i m a a n d a e a r a h p e m e r i n t a h d a e r a h s u d a h m e m i l i k i s i s t e m 

p e n e r i m a a n y a n g s e d e r h a n a . 

c ) M e m b e r i k a n p e n g h a r g a a n y a n g m e m a d a i b a g i m a s y a r a k a t y a n g t a a t 

m e m b a y a r r e t r i b u s i s e r t a m e m b e r i k a n s a n k s i b a g i y a n g t i d a k m e m a t u h i n y a . 

T u j u a n d i b e r i k a n y a p e n g h a r g a a n k e p a d a m a s y a r a k a t y a n g t aa t 

m e m b a y a r r e t r i b u s i a d a l a h a g a r m a s y a r a k a t t e r m o t i f a s i u n t u k m e m b a y a r 
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r e t r i b u s i s e s u a i k e t e n t u a n y a n g b e r l a k u d a n j u g a b i s a m e n i n g k a t k a n 

k e s a d a r a n m a s y a r a k a t u n t u k m e m b a y a r . D a l a m h a l p e m b e r i a n p e n g h a r g a a n 

i n i P e m e r i n t a h K o t a P a l e m b a n g b e l u m m e n e r a p k a n a t a u b e l u m 

m e l a k u k a n y a . S o l u s i y a n g b a i k m e n u r u t p e n e l i t i y a i t u s e b a i k a n y a 

P e m e r i n t a h K o t a P a l e m b a n g h a r u s m e n e r a p k a n p e m b e r i a n p e n g h a r g a a n 

y a n g m c m a d a i , j i k a h a l t e r s e b u t d i t e r a p k a n m a k a a k a n m e n j a d i s a l a h sa tu 

u p a y a u n t u k m e n i n g k a t k a n k e s a d a r a n m a s y a r a k a t d a l a m m e m b a y a r 

r e t r i b u s i . S e r t a b e l u m e f e k t i f n y a p e m b e r l a k u a n s a n k s i p e n e r i m a a n r e t r i b u s i 

d a e r a h y a n g pada k e g i a t a n y a m a s i h d i t u n t u t u n t u k d i l a k u k a n p e n e g a s a n 

h u k u m atas k e l a l a i a n a t a u p e n g h i n d a r a n p e m b a y a r a n y a n g d i l a k u k a n w a j i b 

r e t r i b u s i . 

P e m b e r i a n s a n k s i y a n g m e n g a t u r t e n t a n g r e t r i b u s i p e n g u j i a n 

k e n d a r a a n b e r m o t o r p e r l u d i p e r h a t i k a n , sebab i n i b e r f u n g s i u n t u k 

m e m b e r i k a n dasa r h u k u m y a n g m c n g i k a t m a s y a r a k a t d a l a m k e p a t u h a n y a , 

m a k a d i p e r l u k a n y a t i n g k a t k e t e g a s a n h u k u m y a n g d i w i i j u d k a n d e n g a n 

p e m b e r l a k u a n s a n k s i y a n g t egas o l e h p e t u g a s . a p a b i l a p e m b e r l a k u a n s a n k s i 

t e r s e b u t b e r j a l a n d e n g a n b a i k , raaka m a s y a r a k a t a k a n t e r m o t i v a s i u n t u k t aa t 

m e l a k u k a n p e m e n u h a n k e w a j i b a n d a l a m m e m b a y a r r e t r i b u s i i z i n t r a y e k . 

U p a y a l a i n y a n g h a r u s d i l a k u k a n p e m e r i n t a l i u n t u k m e n g u r a n g i 

k e b o c o r a n - k e b o c o r a n y a n g t e r j a d i s e p e r t i y a n g t e l a h d i j e l a s k a n s e b e l u m n y a 

a d a l a h p e m e r i n t a h D i n a s P e r h u b u n g a n d a n D P R D s e b a i k n y a m e l a k u k a n 

p e n g e c e k a n m e n d a d a k t e r h a d a p p a r a p e t u g a s y a n g m e l a k u k a n t u g a s n y a 

s e b a g a i m a n a y a n g t e l a h d i t e n t u k a n , a p a k a h p e t u g a s m e l a k s a n a k a n t u g a s n y a 
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d e n g a n b a i k d a n s e s u a i k e t e n t u a n y a n g b e r l a k u a t a u t i d a k , s e r t a m e l a i n k a n 

p e n g e c e k a n m e n d a d a k t e r h a d a p p a r a s o p i r a n g k o t d a n b u s k o t a y a n g b e l u m 

m e l a k u k a n u j i k e r r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r , s e l a i n 

m e n e n t u k a n t a r g e t D P R D j u g a s e h a r u s n y a b e r p e r a n p e n t i n g d a l a m 

p e n g a w a s a n a tas k e b o c o r a n p e n d a p a t a n t e r s e b u t . j i k a d a l a m p e n g e c e k a n 

y a n g d i l a k u k a n o l e h p e m e r i n t a h m a s i h a d a y a n g b e l u m m e l a k u k a n u j i k e r 

m a k a s e b a i k n y a p e m e r i n t a h D i n a s P e r h u b u n g a n h a r u s m e m b e r i k a n s a n k s i 

y a n g t egas s e s u a i k e t e n t u a n y a n g t e l a l i d i b u a t s e b e l u m n y a . 

M e n u r u t p e n e l i t i , D i n a s P e r h u b u n g a n j u g a h a r u s m e n j a l a n k a n t i g a 

c a r a d a l a m m e l a k u k a n p e n g a w a s a n t e r h a d a p k e b o c o r a n y a n g t e r j a d i , t i g a 

c a r a t e r s e b u t a d a l a h : 

1 ) M e l a k u k a n p e n g e n d a l i a n I a n g s u n g a t a u o b s e r v a s i u n t u k m e l i h a t s e n d i r i 

b a g a i m a n a p e t u g a s D i n a s P e r h u b u n g a n m e n y e l e n g g a r a k a n k e g i a t a n d a n 

d a n m e n y e l e s a i k a n t u g a s n y a . D e n g a n a d a n y a p e n g a m a t a n I a n g s u n g 

m a k a b e r b a g a i m a n f a a t d a p a t d i a m b i l s e p e r t i m e m p e r o l e h i n f o r m a s i 

y a n g a k u r a t d a n d a p a t m e n g e t a h u i k e g i a t a n y a n g d i l a k u k a n pe tugas 

D i n a s P e r h u b u n g a n seca ra I a n g s u n g . 

2 ) M e n e r i m a l a p o r a n b a i k l i s a n m a u p u n t u l i s a n d a r i k e t u a l a p a n g a n y a n g 

s e h a r i - h a r i m e n g a w a s i s eca ra I a n g s u n g k e g i a t a n y a n g d i l a k u k a n 

p e t u g a s p e n g u j i a n k e n d a r a a n b e r m o t o r , y a n g t u j u a n n y a a p a b i l a ada 

k e n d a l a d a l a m p r o s e s m e l a k u k a n u j i k e r ada s o l u s i y a n g d i d a p a t k a n . 

3) S e b a i k n y a D i n a s P e r h u b u n g a n m e m b a g i k a n a n K u i s i o n e r k e p a d a w a j i b 

r e t r i b u s i t e n t a n g a n g g a p a n p e l a y a n a n y a n g t e l a h d i b e r i k a n P e m e r i n t a h 
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d a n F a s i l i t a s y a n g d i s e d i a k a n k e p a d a p a r a o b j e k r e t r i b u s i p n e g u j i a n 

k e n d a r a a n b e r m o t o r , y a n g t u j u a n u n t u k m e n a m p u n g s e m u a i n f o r m a s i 

b a i k k e u n t u n g a n m a u p u n k e l u h a n y a n g d i a l a m i m a s y a r a k a t a t a u o b j e k 

r e t r i b u s i d a l a m m e m a n f a a t k a n f a s i l i t a s d a n p e l a y a n a n p e n g u j i a n 

k e n d a r a a n b e r m o t o r . 

4.PeDmgkatan Efisiensi Administrasi dan menekan biaya pemungntan 

A d m i n i s t r a s i p e n d a p a t a n a d a l a h s a l a h s a t u a s p e k d a r i a d m i n i s t r a s i 

k e u a n g a n y a n g s e r i n g k a l i d i a b a i k a n s u a t u o r g a n i s a s i , w a i a u p u n m e l i b a t k a n 

u n i t a t a u d i n a s l a i n t ap ! d i l a k s a n a k a n t a n p a a d a n y a p r o s e d u r t e t ap . 

S e r i n g t i d a k d i s a d a r i b a h w a s e b e n a m y a p e r b a i k a n a tas p r o s e d u r i n i dapa t 

m e n i n g k a t k a n p e n d a p a t a n seca ra s i n g n i f i k a n . A d m i n i s t r a s i p e n d a p a t a n 

m e n c a k u p s e m u a k e g i a t a n y a n g d i l a k u k a n p e m e r i n t a h d a e r a h , s e s u a i p e r a t u r a n 

d a n k e b i j a k a n d a e r a h . A d m i n i s t r a s i p e n d a p a t a n d i m u l a i p a d a saat p e m e r i n t a h 

d a e r a h m e m b e b a n k a n b i a y a a tas p e l a y a n a n y a n g s e s u a i d e n g a n ftingsinya. 

E f i s i e n s i a d m i n i s t r a s i r e t r i b u s i s a n g a t b e r p e n g a r u h t e r h a d a p p e n i n g k a t a n 

k i n e r j a p e n e r i m a a n d a e r a h , k a r e n a e f i s i e n s i m e r u p a k a n s a l a h s a t u d i m e n s i y a n g 

p e r l u d i d e t e k s i d a l a m p e n g u k u r a n e f e k t i f i t a s p e l a y a n a n p u b l i k . T e r d a p a t 

b e b e r a p a c a r a y a n g dapa t d i l a k u k a n p e m e r i n t a h d a e r a h u n t u k m e n i n g k a t k a n 

e f i s i e n s i a d m i n i s t r a s i p e n d a p a t a n y a i t u d e n g a n c a r a m e m p e r b a i k i p r o s e d u r 

a d m i n i s t r a s i , m e n g u r a n g i b i a y a p e m u n g u t a n p e n d a p a t a n . 

M e n u r u t p e n e l i t i , d a r i h a s i l p e n e l i t i a n y a n g d i l a k u k a n k e n y a t a a n y a n g ada 

d i l a p a n g a n saat i n i p e m e r i n t a h d a e r a h s u d a h m e m p e r b a i k i p r o s e d u r 
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a d m i n i s t r a s i , k a r e n a p e r o s e d u r a d m i n i s t r a s i d a l a m p e m b u a l a n d a n p e m b a y a r a n 

r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o l o r s u d a h d i l a k u k a n d e n g a n sanga t 

s e d e r h a n a d a n w a k t u y a n g s i n g k a t , n a m u n d e n g a n d e m i k i a n w a l u p u n p r o s e d u r 

y a n g d i l a k u k a n p e m e r i n t a h s u d a h s anga t s e d e r h a n a k e n y a t a a n y a n g t e r j a d i 

m a s i h sa ja ada m a s y a r a k a t y a n g t i d a k m a u m e m b a y a r . 

U p a y a y a n g h a r u s d i l a k u k a n p e m e r i n t a h u n t u k m e n i n g k a t k a n a d m i n i s t r a s i 

p e n d a p a t a n m e n u r u t p e n e l i t i a d a l a h d e n g a n c a r a m e n a m b a h p o s p e l a y a n a n u j i 

k e r d i s u a t u w i l a y a h t e r t e n t u t a n p a h a r u s d a t a n g d i n a s p e r h u b u n g u a n u p t d 

p e n g u j i a n k e n d a r a a n b e r m o t o r , i n i a k a n d a p a t m e n i n g k a t k a n k e s a d a r a n w a j i b 

u j i d a n m e m p e r m u d a h w a j i b u j i d a t a n g k e p e l a y a n a n u j i k e r y a n g t i d a k t e r l a l u 

j a u h , i n i a k a n dapa t m e n i n g k a t k a n p e n e r i m a a n p e n d a p a t a n d a n m e n e k a n 

p e m u n g u t a n k a r e n a a k a n d i a n g g a p d a p a t m e n i n g k a t k a n k c s a d a r a a n b a g i w a j i b 

r e t r i b u s i d a l a m m e m e n u h i k e w a j i b a n y a m e m b a y a r r e t r i b u s i . 



BAB V 

SIMPULAN DAN SARAN 

. Simpulan 

B e r d a s a r k a n h a s i l p e n e l i t i a n d a n p e m b a h a s a n , m a k a d a p a t d i a m b i l 

k e s i m p u l a n b a h w a , u p a y a y a n g h a r u s d i l a k u k a n p e m e r i n t a h d a l a m r a n g k a 

m e n g o p t i m a l k a n p e n e r i m a a n r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r d i K o t a 

P a l e m b a n g a d a l a h d e n g a n c a r a m e m p e l u a s b a s i s p e n e r i m a a n y a n g t e r d i r i d a r i 

m e n g e v a l u a s i t a r i f p e n e r i m a a n . P e m e r i n t a h K o t a P a l e m b a n g d a l a m m e n e n t u k a n 

t a r i f p e n e r i m a a n r e t r i b u s i s u d a h s e s u a i d e n g a n p e r d a , d a n d a l a m m e m b e r i k a n 

p e l a y a n a n k e p a d a m a s y a r a k a t y a n g i n g i n m e n g u j i k e r s u d a h b a i k , p r o s e d u r y a n g 

s u d a h d i l a k u k a n p u n c u k u p m u d a h d a n s e d e r h a n a , s e r t a p e l a y a n a n y a t e r b i l a n g 

e f e k t i f . H a n y a s a j a t i n g k a t k e s a d a r a n m a s y a r a k a t u n t u k m e n g u j i k e r y a n g m a s i h 

t e r b i l a n g r e n d a h . 

U p a y a y a n g h a r u s d i l a k u k a n p e m e r i n t a h j u g a a d a l a h m e m p e r k u a t p r o s e s 

p e m u n g u t a n , m e n i n g k a t k a n p e n g a w a s a n , s e r t a m e m b e r i k a n p e n g h a r g a a n y a n g 

m e m a d a i k e p a d a w a j i b r e t r i b u s i y a n g t a a t m e m b a y a r , y a n g b e l u m d i l a k u k a n 

p e m e r i n t a h d a l a m u p a y a i n i a d a l a h b e l u m d i l a k u k a n y a p e m b e r i a n p e n g h a r g a a n 

t e r h a d a p w a j i b r e t r i b u s i y a n g t a a t m e m b a y a r . U p a y a y a n g m a s i h h a r u s d i l a k u k a n 

p e m e r i n t a h d a l a m m e n i n g k a t k a n e f e s i e n s i a d m i n i s t r a s i p e n d a p a t a n d a n m e n e k a n 

b i a y a p e m u n g u t a n a d a l a h m e n a m b a h p o s p e l a y a n a n p e n g u j i a n k e n d a r a a n 

b e r m o t o r , a g a r l e b i h m e m u d a h k a n w a j i b u j i d a l a m m e l a k u k a n p e n g u j i a n 

k e n d a r a a n b e r m o t o r d a n m e m b a y a r r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r 
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s e b a g a i p e n g g u n a j a s a , t a n p a h a r u s d a t a n g I a n g s u n g k e U P T D D i n a s 

P e r h u b u n g a n , i n i a k a n d a p a t m e n i n g k a t k a n p e n e r i m a a n p e n d a p a t a n . 

B. Saran 

B e r d a s a r k a n p c m b a h a s a n d a n p e n e l i t i a n y a n g t e l a h d i j e l a s k a n s e b e l u m n y a 

m e n g e n a i u p a y a y a n g h a r u s d i l a k u k a n p e m e r i n t a h u n t u k m e n i n g k a t k a n 

p e n e r i m a a n r e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r , m a k a p e n e l i t i m e m b e r i k a n 

b e b e r a p a s a r a n y a n g m u n g k i n d a p a t m e n j a d i m a s u k a n b a g i P e m e r i n t a h k h u s u s n y a 

D i n a s P e r h u b u n g a n K o t a P a l e m b a n g , y a i t u s e b a g a i b e r i k u t : 

1 . H e n d a k n y a P e m e r i n t a h D a e r a h d a l a m m e n e t a p k a n t a r g e t h a r u s l e b i h 

m e m p e r h a t i k a n r a s i o e f e k t i f i t a s , a g a r t u j u a n y a n g d i i n g i n k a n d a p a t t e r c a p a i 

s e s u a i r e n c a n a . 

2 . H e n d a k n y a P e m e r i n t a h j u g a h a r u s m e m b e r i k a n s a n k s i y a n g t e g a s k e p a d a w a j i b 

r e t r i b u s i y a n g m e l a n g g a r . 

3 . S e h a r u s n y a P e m e r i n t a h m e l a k u k a n r a z i a t e r h a d a p m o b i l - m o b i l a n g k u t a n y a n g 

t i d a k m e l a k u k a n p e n g u j i a n k e n d a r a a n b e r m o t o r . 

4 . P e m e r i n t a h s e b a i k n y a m e n a m b a h p o s p e l a y a n a n p e n g u j i a n k e n d a r a a n 

b e r m o t o r , a g a r l e b i h m e m u d a h k a n w a j i b u j i u n t u k m e l a k u k a n u j i k e r . 
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