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ABSTRAK 

Meylinda Puspita Sari/22.20I0.349/20I5/Analisis Nota Kurang Lebih (NKL) Dalam Penyajian 
Keandalan Laporan Keuangan Foko Indomaret Simpang Celentang Palembang / Akuntansi 
Keuangan Menengah 

Rumusan masalah pada penelitian ini adalah "Bagaimana cara mengatasi Nota Kurang Lebih 
(NKL) dalam penyajian keandalan lapwan keuangan Toko Indomaret Simpang Celentang 
Palembang?. Tujuan daiam penelitian ini adalah Untuk mengatasi Nota Kurang Lebih (NKL) 
dalam penyajian keandalan laporan keuangan Toko Indomaret Simpang Celentang Palembang. 
Penelitian ini bermanfaat bagi penulis, bagi Perusahaan, dan bagi almamater. 

Jenis penelitian yang akan digunakan dalam penelitian in! adalah penelitian deskriptif dan 
komperatif dengan alasan bahwa penelitian yang dilakukan penulis bersifat menjelaskan dan 
membandingkan antara teori dengan kenyalaan yang terjadi. Teknik pengumpulan data yang 
digunakan dalam penelitian ini yaitu wawancara dan dokumentasi. Metode analisis yang 
digunakan dalam penelitian ini adalah metode kualitatif. 

Hasil Penelitian menunjukkan bahwa keandalan laporan keuangan pada indomaret belum baik 
karena masih terdapat manipulasi data toko dan kurangnya pengawasan terhadap persediaan 
barang.. 

Kata Kunci: Nota Kurang Lebih, keandalan laporan keuangan. 
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A B S T R A C T 

Meylinda Puspita Sari / 2 2 . 2 0 1 0 . 3 4 9 / 2 0 1 5 / Analysis Memorandum Less is More (NKL) In the 
Presentation of Financial Statements Took Indomaret Reliability Simpang Celentang Palembang. 

Formulation of the problem in this study is "How do 1 cope with the Memorandum of Less is More 
(NKL) in preparing the financial statements reliability Simpang Celentang Palembang Indomaret 
Store ?. The purpose of this research is to address the Memorandum Less is More (NKL) in 
preparing the financial statements reliability Indomaret Store Simpang Celentang Palembang. 
This research is useful for writers, for the Company, and the a l m a mater. 

This type of research that will be used in this research is descriptive and comparative research on 
the grounds that the research by the author is ckscribing and comparing the theory with the reality 
of the matter. D a t a collection techniques used in this study were interviews and documentation. 
The method of analysis used in this study is a qualitative method 

Research results show that the reliability of the f i n a n c i a l statements on Indomaret not good 
because there are stores of data manipulation and lack of control on inventory. 

Keywords: Memorandum Less is More, the reliability of financial statements. 



BAB I 

PENDAHULUAN 

A. Latar Belakang Masalah 

D i d a l a m p e r k e m b a n g a n d u n i a u s a h a y a n g b e r t a m b a h p e s a t s e i r i n g 

d e n g a n p e r k e m b a n g a n t e k n o l o g i t e l a h m e m b a w a p e n g a r u h b e s a r t e r h a d a p 

p e r k e m b a n g a n e k o n o m i I n d o n e s i a . H a l i n i t e r l i h a t d e n g a n a d a n y a 

p e r s a i n g a n y a n g k e t a t d a l a m d u n i a u s a h a , b a i k p e r d a g a n g a n m a u p u n 

p e r i n d u s t r i a n s e r t a a d a n y a p e n i n g k a l a n t u n t u l a n k o n s u m e n t e r h a d a p s u a t u 

p r o d u k a t a u b a r a n g k o n s u m s i l a i n y a . S e m a k i n b e r k e m b a n g n y a d u n i a 

u s a h a , k e g i a t a n d a n m a s a l a h y a n g d i h a d a p i p e r u s a h a a n s e m a k i n b a n y a k , 

d a n s e m a k i n s u l i t b a g i p i h a k p i m p i n a n u n t u k m e l a k s a n a k a n p e n g a w a s a n 

a t a u m e n g k o o r d i n i r s e c a r a l a n g s u n g t e r h a d a p s e l u r u h a k i v i t a s p e r u s a h a a n . 

D a l a m p e l a k s a n a k a n k e g i a t a n o p e r a s i p e r u s a h a a n d i p e r l u k a n a d a n y a 

m a n a j e m e n p e r u s a h a a n y a n g b a i k d e n g a n d i t u n j a n g o l e h p e r s o n i l y a n g 

b e r k w a u l i t a s a g a r d a p a t b e r k a r y a s e c a r a e f e s i e n d a n e f e k t i f , P e r l u a d a n y a 

s t r u k t u r o r g a n i s a s i y a n g m e m a d a i , a k a n m e n c i p t a k a n s u a s a n a k e r j a y a n g 

s e h a t , k a r e n a s e t i a p s t a f b i s a m e n g e t a h u i d e n g a n j e l a s a p a w e w e n a n g d a n 

t a n g g u n g j a w a b n y a m a s i n g - m a s i n g . S e l a i n i t u , h a l y a n g h a r u s d i p e r h a t i k a n 

o l e h p e r u s a h a a n a d a l a h f a k t o r s u m b e r d a y a m a n u s i a . S u m b e r d a y a 

m a n u s i a , d i d a l a m s u a t u p e r u s a h a a n m e r u p a k a n f a k t o r y a n g p e n t i n g d a l a m 

m e n c a p a i t u j u a n p e r u s a h a a n . 

1 



2 

m e n c a p a i l a b a m a k s i m a l a t a u n e t p r o f i t . S a l a h s a t u n y a i a i a h p e r u s a h a a n 

d a g a n g . P e r u s a h a a n d a g a n g s a m a j u g a d e n g a n u s a h a - u s a h a e c e r a n {retail). 

R i t e l s e c a r a u m u m s e r i n g d i a r t i k a n s a l a h o l e h m a s y a r a k a t . B a n y a k 

o r a n g y a n g b e r a s u m s i p a d a s u p e r m a r k e t a t a u h y p e r m a r k e t k e t i k a m e r e k a 

m e n d e n g a r k a t a r i t e l . P a d a h a l , p e m a h a m a n t e r s e b u t a d a l a h s a l a h k a r e n a 

p a d a d a s a m y a r i t e l m e m i l i k i m a k n a y a n g l e b i h l u a s . B e r d a s a r k a n K a m u s 

B e s a r B a h a s a I n d o n e s i a , R i t e l a d a l a h m e n j u a l a n b a r a n g d a n j a s a k e p a d a 

m a s y a r a k a t , d a r i p e n g e r t i a n i n i t e r l i h a t b a h w a r i t e l b u k a n s e k e d a r k e g i a t a n 

m e n j u a l b a r a n g n y a t a k e p a d a k o n s u m e n . N a m u n p a d a a k t i v i t a s n y a 

p e m b e r i k a n p e l a y a n a n j a s a , b i s a j u g a d i s e b u t b a g i a n d a r i k e g i a t a n r i t e l . 

B e r d a s a r k a n p e n g e r t i a n r i t e l t e r s e b u t b a h w a r i t e l b u k a n s e k e d a r 

a k i v i t a s m e n j u a l b a r a n g j a s a . R i t e l a d a l a h s e b u a h r a n g k a i a n k e g i a t a n 

d a l a m p r o s e s t r a n s f e r b a r a n g d a n j a s a d a r i p i h a k p e n j u a l k e p a d a 

k o n s u m e n . P e n g e r t i a n i n i d i h a r a p k a n m a m p u m e n g u b a h p e r s e p s i 

m a s y a r a k a t e n t a n g p e m a h a m a n k a t a r i t e l , b a h w a r i t e l t e r s e b u t m e n u n j u k a n 

s e g a l a a k t i v i t a s y a n g t e r k a i t d e n g a n p e r d a g a n g a n b a r a n g d a n j a s a 

m e r u p a k a n b a g i a n d a r i k e g i a t a n r i t e l . 

D i t e n g a h e r a m a j u s e p e r t i s e k a r a n g i n i , a d a d u a j e n i s b i s n i s r i t e l y a n g 

s e d a n g b e r k e m b a n g p e s a t . P e l u a n g y a n g d i m a n f a a t k a n d a r i k e d u a j e n i s 

ritel i n i a d a l a h m e l a l u i p e r k e m b a n g a n t e k n o l o g i i n f o r m a s i n s e r t a d e n g a n 

m e m a n f a a t k a n m o m e n t u m p e r d a g a n g a n b e b a s . 

K e d u a j e n i s r i t e l t e r s e b u t a d a l a h : 
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/. E-Marketing 

R i t e l j e n i s i n i a d a l a h s e b u a h t r a n s a k s i p e r d a g a n g a n y a n g m e m a n f a a t k a n 

j a r i n g a n i n t e r n e t . P a d a s i s t e m i n i a n t a r a p e n j u a l d a n p e m b e l i t i d a k 

p e m a h b e r t e m u s e c a r a l a n g s u n g . P r o s e s p e n a w a r a n b a r a n g d i l a k u k a n 

m e l a l u i t r a n s a k s i j a r a k j a u h d e n g a n b a n t u a n p e r a n g k a t t e l e k o m u n i k a s i 

i n t e r n e t . 

2 . M i n i R i t e l 

M i n i r i t e ! m e r u p a k a n c a b a n g d a r i p e r u s a h a a n ritel b e s a r y a n g 

m e n g e m b a n g k a n s r a t e g i u n t u k m a s u k k e d a e r a h - d a e r a h y a n g l e b i h 

k e c i l . D a l a m u n d a n g - u n d a n g d i a t u r b a h w a p e r u s a h a a n ritel b e s a r 

d i l a r a n g u n t u k b e r o p e r a s i d i d a e r a h s e p e r t i k e c e m a t a n a t a u p e r d e s a a n . 

O l e h k a r e n a n y a , m e r e k a m e m b u k a m i n i ritel i n i u n t u k m e n y i a s a t i 

a t u r a n t e r s e b u t . C a r a n y a d e n g a n m e m b u k a g e r a i y a n g b e s a m y a 

s e b a g a i m a n a p e r u s a h a a n i n d u k n y a . C o n t o n y a s a j a s e p e r t i t o k o 

I n d o m a r e t . I n d o m a r e t m e r u p a k a n s e b u a h p e r u s a h a a n y a n g b e r g e r a k 

d i b i d a n g p e m b e l i a n d a n p e n j a u a l a n b a r a n g . 

B a i k b a r a n g p o k o k m a u p u n b a r a n g p r i m e r , I n d o m a r e t b e r k e m b a n g 

s a n g a t p e s a t h a l i n i d a p a t d i l i h a t d a r i j u m l a h o u t l e t y a n g d i d i r i k a n o l e h 

p u s a t P T . I n d o m a r c o P r i s m a t a m a , o u t l e t - o u t l e t y a n g d i d i r i k a n t e l a h 

m e n c a p a i l e b i h d a r i 9 . 0 0 0 o u t l e t d i s e l u r u h k o t a I n d o n e s i a s a l a h s a t u n y a 

a d a l a h k o t a P a l e m b a n g . 

D i d a l a m p e n e l i t i a n i n i y a n g a k a n d i b a h a s s e b a g i a n b e s a r a d a l a h 

t e n t a n g k e u a n g a n p e r u s a h a n , d a i a m P r i n s i p - p r i n s i p I k a t a n A k u n t a n 
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I n d o n e s i a ( l A I , 2 0 0 9 ) b a h w a a k u n t a n s i k e u a n g a n i a l a h n e r a c a d a n 

p e r h i t u n g a n l a b a r u g i s e r t a s e g a l a k e t e r a n g a n - k e t e r a n g a n y a n g d i m u a t 

d a l a m l a m p i r a n - l a m p i r a n n y a a n t a r a l a i n l a p o r a n s u m b e r d a n p e n g g u n a a n 

d a n a . 

S t a n d a r A k u n t a n s i K e u a n g a n ( S A K , 2 0 1 1 : 2 ) L a p o r a n k e u a n g a n 

m e r u p a k a n b a g i a n d a r i p r o s e s p e l a p o r a n k e u a n g a n . L a p o r a n k e u a n g a n 

y a n g l e n g k a p b i a s a n y a m e l i p u t i n e r a c a , l a p o r a n l a b a r u g i , l a p o r a n 

p e r u b a h a n p o s i s i k e u a n g a n ( y a n g d a p a t d i s a j i k a n d a l a m b e r b a g a i c a r a 

s e p e r t i : l a p o r a n a r u s k a s , a t a u l a p o r a n a r u s d a n a ) , c a t a t a n d a n l a p o r a n 

k e u a n g a n . D i s a m p i n g i t u j u g a t e r m a s u k s k e d u l d a n i n f o r m a s i t a m b a h a n 

y a n g b e r k a i t a n d e n g a n l a p o r a n t e r s e b u t m i s a l n y a , i n f o r m a s i k e u a n g a n 

p e r u s a h a a n d a n s e r t a p e n g u n g k a p a n p e n g a r u h p e r u b a h a n h a r g a . 

M e l a l u i g a m b a r a n a t a u p r o s e s s i s t e m i n f o r m a s i y a n g m e l i p u t i s e b a g a i 

b e r i k u t : Input, Processing, dan Output, l a p o r a n , m e r u p a k a n p r o d u k u t a m a 

d a r i s i s t e m i n f o r m a s i a k u n t a n s i , k o m u n i k a s i i n f o r m a s i d a l a m p o s i s i 

k e u a n g a n p e r u s a h a a n , l i k u i d i t a s d a n p r o f i t a b i l i t a s a t a u p e r u b a h a n 

s i g n i f i k a n d a l a m s u m b e r d a y a a t a s k e w a j i b a n p e r u s a h a a n . P e n d a p a t 

t e r s e b u t m e n u n j u k k a n b a h w a l a p o r a n k e u a n g a n m e r u p a k a n h a s i l d a r i 

s e b u a h s i s t e m i n f o r m a s i a k u n t a n s i , s e b a g a i m e d i a k o m u n i k a s i b a g i 

p e m a k a i i n f o r m a s i u n t u k m e n g e t a h u i h a s i l p o s i s i k e u a n g a n p e r u s a h a a n 

b a i k d a r i s i s i l i k u i d i t a s m a u p u n p r o f i t a b i l i t a s n y a , s e r t a p e r u b a h a n y a n g 

s i g n i f i k a n t e r h a d a p s u m b e r d a y a y a n g d i m i l i k i . 
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p e m a k a i i n f o r m a s i u n t u k m e n g e t a h u i h a s i l p o s i s i k e u a n g a n p e r u s a h a a n 

b a i k d a r i s i s i l i k u i d i t a s m a u p u n p r o f i t a b i l i t a s n y a , s e r t a p e r u b a h a n y a n g 

s i g n i f i k a n t e r h a d a p s u m b e r d a y a y a n g d i m i l i k i . 

L a p o r a n k e u a n g a n d i p e r s i a p k a n a t a u d i b u a t d e n g a n m a k s u d u n t u k 

m e m b e r i k a n g a m b a r a n a t a u l a p o r a n k e m a j u a n (Progress Report) s e c a r a 

p e r i o d i k y a n g d i l a k u k a n p i h a k m a n a j e m e n y a n g b e r s a n g k u t a n . J a d i 

l a p o r a n k e u a n g a n a d a l a h b e r s i f a t h i s t o r i s s e r t a m e n y e l u r u h d a n s e b a g a i 

s u a t u progress report l a p o r a n k e u a n g a n t e r d i r i d a r i d a t a - d a t a y a n g 

m e r u p a k a n h a s i l d a r i s u a t u k o m b i n a s i a n t a r a : f a k t a y a n g t e l a h d i c a t a t 

(recorded fact), p r i n s i p d a n k e b i a s a a n - k e b i a s a a n d i d a l a m a k u n t a n s i 

(accounting convemtion and postulate), p e n d a p a t p r i b a d i (personal 

Judgement). 

P e n g e r t i a n l a p o r a n k e u a n g a n i t u s e n d i r i m e n u r u t S u l r i s n o d a l a m 

b u k u n y a y a n g b e r j u d u l " M a n a j e m e n K e u a n g a n ( T e o r i , K o n s e p , d a n 

A p l i k a s i ) " a d a l a h s e b a g a i b e r i k u t : " L a p o r a n k e u a n g a n m e r u p a k a n h a s i l 

a k h i r d a r i p r o s e s a k u n t a n s i y a n g m e l i p u t i d u a l a p o r a n u t a m a y a k n i , N e r a c a 

d a n L a p o r a n L a b a R u g i " . S u a t u l a p o r a n y a n g m e n g g a m b a r k a n h a s i l d a r i 

p r o s e s a k u n t a n s i y a n g d i g u n a k a n s e b a g a i a l a t k o m u n i k a s i u n t u k p i h a k -

p i h a k y a n g b e r k e p e n t i n g a n d e n g a n d a t a k e u a n g a n a t a u a k t i v i t a s 

p e r u s a h a a n . P a d a d a s a m y a h a s i l d a r i p r o s e s a k u n t a n s i y a n g d a p a t 

d i g u n a k a n s e b a g a i a l a t u n t u k b e r k o m u n i k a s i a n t a r a d a t a k e u a n g a n d e n g a n 

a k t i v i t a s s u a t u p e r u s a h a a n u n t u k p i h a k - p i h a k y a n g b e r k e p e n t i n g a n d e n g a n 

d a t a a t a u a k t i v i t a s p e r u s a h a a n t e r s e b u t . 
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Tabel 1.1 
Data Persediaan Barang 

Toko Indomaret Simpang Celentang Palembang 

(dalam Rupiah) 
(OOP) 

dagang 
Jaaaari Febuari Maret K c i c r a n g a n 

dagang Jumlah Hai^a Jumlah Harga Jumlah Harga 
K c i c r a n g a n 

S u s u F r i s i a n 
fiag 1 0 0 0 m l 

6 0 k t R p 3 . 6 0 0 4 5 k t R p 2 . 7 0 0 9 5 k t R p 5 . 7 0 0 E x v d a n K ^ k 

S u s u D a n c o w 
8 0 0 m l m a d u 2 + 

8 2 k t R p 3 . 6 9 0 9 6 k t R p 4 . 3 2 0 E x v d a n K s k 

K e c a p M a n i s 
A B C 6 0 0 m l 

7 2 pes R p 5 7 6 8 0 pes R p 6 4 0 E x v 

S o G o o d R a s a 
A y a m i s i 5 0 

15 pes R p 3 0 0 8 5 pes R p 1 .700 E x v d a n H l g 

R o k o k 
S a m p o e m a 

17 pes R p 2 2 5 2 5 pes R p 3 7 5 2 9 pes R p 4 3 5 H i l a n g 

M i n u t e M a i d 
P u l p y O r a n g e 

12 pes R p 7 2 2 0 p e s R p 1 2 0 2 4 pes R p 1 4 4 H i l a n g 

ToUl 186 Rp 7.887 258 Rp 8.091 313 Rp 8.619 NKL 
Sumber: Data persediaan toko, 2014 

Keterangan: Expired ( E x v ) , Rusak ( K s k ) , Hilang (Hlg) 

B e r d a s a r k a n t a b e l 1 . 1 , d a p a t d i l i h a t b a h w a s e t i a p b u l a n I n d o m a r e t s e l a l u 

m e n g a l a m i k e r u s a k a n , expired, d a n k e h i i a n g a n p e r s e d i a a n b a r a n g 

d a g a n g a n b e r u p a s u s u Frisian flag, s u s u dancow, k e c a p m a n i s A B C , so 

good r a s a a y a m , r o k o k s a m p o e m a , d a n minue maid pulpy orange, d a n i n i 

s a n g a t b e r p e n g a r u h p a d a k e u a n g a n t o k o i n d o m a r e t . P a d a b u l a n j a n u a r i 

t o k o I n d o m a r e t m e n g a l a m i k e r u g i a n s e b e s a r R p . 7 . 8 8 7 . 0 0 0 , - d a r i r u s a k , 

expired, d a n h i l a n g p e r s e d i a a n s e b e s a r , 6 0 k o t a k S u s u F r i s i a n f l a g 1 0 0 0 

m l , 8 2 p e s S u s u D a n c o w 8 0 0 m l m a d u 1+, 15 p e s S o G o o d R a s a A y a m i s i 

5 0 , 1 7 p e s R o k o k S a m p o e m a , d a n 1 2 M i n u t e M a i d P u l p y O r a n g e . P a d a 

b u l a n f e b u a r i t o k o I n d o m a r e t j u g a m e n g a l a m i k e r u g i a n s e b e s a r 

R p . 8 . 0 9 1 . 0 0 0 , - d a r i r u s a k , expired, d a n h i l a n g p e r s e d i a a n s e b e s a r , 4 5 k o t a k 
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S u s u F r i s i a n f l a g 1 0 0 0 m l , 9 6 k o t a k S u s u D a n c o w 8 0 0 m l m a d u 2 + , 7 2 p e s 

K e c a p M a n i s A B C 6 0 0 m l , 2 5 p e s R o k o k S a m p o e m a , d a n 2 0 p e s M i n u t e 

M a i d P u l p y O r a n g e . B e g i t u j u g a p a d a b u l a n m a r e t t o k o I n d o m a r e t 

m e n g a l a m i k e r u g i a n s e b e s a r R p . 8 . 6 1 9 . 0 0 0 , - d a r i r u s a k , expired, d a n h i l a n g 

s e b e s a r , 9 5 k o t a k S u s u F r i s i a n f l a g 1 0 0 0 m l , 8 0 p e s K e c a p M a n i s A B C 

6 0 0 m l . 8 5 p e s S o G o o d R a s a A y a m i s i 5 0 , 2 9 p e s R o k o k S a m p o e m a , d a n 

2 4 p e s M i n u t e M a i d P u l p y O r a n g e . 

H a l i n i d i s e b a b k a n o l e h k e l a l a i a n p e g a w a i t o k o I n d o m a r e t d a l a m 

m e n g e l o l a p e r s e d i a a n , p e g a w a i s e r i n g t i d a k m e n c a t a t a n p e n g g u n a a n 

p e r s e d i a a n d a n p e n y a j i a n l a p o r a n k e t i k a n t o k o s e d a n g r a m a i s e h i n g g a 

h a r t a p e r u s a h a a n b e r k u r a n g d a n m e n g a l a m i k e r u g i a n t i a p b u l a n n y a . 

B e r i k u t i n i t a b e l r e g i s t e r d o k u m e n N K L t o k o I n d o m a r e t C e l e n t a n g 

P a l e m b a n g : 

Tabel 1.2 
Register Nota Kurang Lebih (NKL) 

periode 2014 
Bulan Nilai NKL 

Januari (Rp. 7.887.000,-) 

Febuari (Rp. 8.091.000,-) 

Maret (Rp. 8.619.000,-) 

Sumber: Hasil Register Dokumentasi Toko, 2914 

B e r d a s a r k a n l a b e l l . i d a n t a b e l 1.2 t e r l i h a t N K L t o k o I n d o m a r e t 

m e n g a l a m i k a n a i k a n , s e h i n g g a d a p a t b e r p e n g a r u h d a l a m k o n d i s i k e u a n g a n 

toko y a n g t i d a k s e s u a i d e n g a n t a r g e t a t a u t u j u a n y a n g d i c a p a i p a d a t a h u n 

2 0 1 4 i n i . B e r d a s a r k a n l a t a r b e l a k a n g m a s a l a h , m a k a p e r l u m e l a k u k a n 

p e n e l i t i a n d e n g a n j u d u l Analisis Nota Kurang Lebih (NKL) Dalam 
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2 0 1 4 i n i . B e r d a s a r k a n l a t a r b e l a k a n g m a s a l a h , m a k a p e r l u m e l a k u k a n 

p e n e l i t i a n d e n g a n j u d u l Analisis Nota Kurang Lebih (NKL) Dalam 

Penyajian Keandalan Laporan Keuangan Toko Indomaret Simpang 

Celentang Palembang. 

B. Rumusan Masalah 

B e r d a s a r k a n l a t a r b e l a k a n g m a s a l a h d a p a t d i r u m u s k a n 

p e r m a s a l a h a n n y a y a i t u , B a g a i m a n a p e r l a k u a n N o t a K u r a n g L e b i h ( N K L ) 

d a l a m p e n y a j i a n k e a n d a l a n l a p o r a n k e u a n g a n T o k o I n d o m a r e t S i m p a n g 

C e l e n t a n g P a l e m b a n g ? 

C . Tujuan penelitian 

S e s u a i d e n g a n r u m u s a n m a s a l a h , m a k a t u j u a n p e n e l i t i a n i n i a d a l a h 

U n t u k m e n g e t a h u i p e r l a k u a n N o t a K u r a n g L e b i h ( N K L ) d a l a m p e n y a j i a n 

k e a n d a l a n l a p o r a n k e u a n g a n T o k o I n d o m a r e t S i m p a n g C e l e n t a n g 

P a l e m b a n g . 

D. Manfaat penelitian 

P e n e l i t i a n i n i d i h a r a p k a n d a p a t m e m b e r i k a n m a n f a a t u n t u k p i h a k -

p i h a k s e b a g a i b e r i k u t : 

1 . B a g i P e n u l i s 

M e n a m b a h w a w a s a n i l m u p e n g e t a h u a n d a l a m b i d a n g a k u n t a n s i 

k e u a n g a n m e n e n g a h k h u s u n y a m e n g e n a i N o t a K u r a n g L e b i h ( N K L ) 

d a l a m p e n y a j i a n k e a n d a l a n l a p o r a n k e u a n g a n T o k o I n d o m a r e t S i m p a n g 

C e l e n t a n g P a l e m b a n g . 
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2 . B a g i i n d o m a r e t 

H a s i l p e n e l i t i a n d i h a r a p k a n d a p a t m e m b e r i k a n m a n f a a t s e b a g a i b a h a n 

m a s u k a n b a g i p e r u s a h a a n I n d o m a r e t t e n t a n g N o t a K u r a n g L e b i h ( N K L ) 

d a l a m p e n y a j i a n k e a n d a l a n l a p o r a n k e u a n g a n T o k o I n d o m a r e t S i m p a n g 

C e l e n t a n g P a l e m b a n g . 

3 . B a g i A l m a m a t e r 

P e n e l i t i a n i n i d i h a r a p k a n d a p a t b e r m a n f a a t s e b a g a i r e f e r e n s i d a n 

t e r a t u r u n t u k p e n e l i t i a n s e l a n j u t n y a . 



BAB I I 

K A J I A N PUSTAKA 

A. Penelitian Sebelumnya 

P e n e l i t i a n s e b e l u m n y a y a n g d i l a k u k a n o l e h H e s t i A r l i c h A r i f i y a n i 

( 2 0 1 2 ) d e n g a n j u d u l P e n g a r u h P e n g e n d a i i a n I n t e r n , K e p a t u h a n d a n 

K o m p e n s a s i M a n a j e m e n T e r h a d a p K e a n d a l a n L a p o r a n K e u a n g a n 

( S t u d i K a s u s P T . A d i S a t r i a A b a d i Y o g y a k a r t a ) . A d a p u n r u m u s a n 

m a s a l a h p a d a p e n e l i t i a n i n i y a i t u b a g a i m a n a k a h P e n g a r u h 

P e n g e n d a i i a n I n t e r n , K e p a t u h a n d a n K o m p e n s a s i M a n a j e m e n 

T e r h a d a p K e a n d a l a n L a p o r a n K e u a n g a n P T A d i S a t r i a A b a d i 

Y o g y a k a r t a , t u j u a n p e n e l i t i a n u n t u k m e n g e t a h u i P e n g e n d a i i a n I n t e r n , 

K e p a t u h a n d a n K o m p e n s a s i M a n a j e m e n T e r h a d a p K e a n d a l a n L a p o r a n 

K e u a n g a n P T A d i S a t r i a A b a d i Y o g y a k a r t a . D a t a y a n g d i p e r l u k a n 

d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r d a n d a t a s e k u n d e r , t e k n i k 

p e n g u m p u l a n d a t a y a n g d i g u n a k a n b e r u p a w a w a n c a r a d a n 

d o k u m e n t a s i y a n g b e r k a i t a n d e n g a n d a t a y a n g d i p e r l u k a n , a n a l i s i s d a t a 

y a n g d i g u n k a n a n a d a l a h a n a l i s i s k u a l i t a t i f d a n t e k n i s a n a l i s i s y a n g 

d i g u n a k a n a n a l i s i s k u a n t i t a t i f . 

B e r d a s a r k a n h a s i l p e n e l i t i a n y a n g d i l a k u k a n t e n t a n g P e n g a r u h 

P e n g e n d a i i a n I n t e r n , K e p a t u h a n d a n K o m p e n s a s i M a n a j e m e n 

T e r h a d a p K e a n d a l a n L a p o r a n K e u a n g a n P T A d i S a t r i a A b a d i 

Y o g y a k a r t a , b a h w a p e n g e n d a i i a n i n t e r n b e r p e n g a r u h p o s i t i f d a n 

s i g n i f i k a n t e r h a d a p k e a n d a l a n L a p o r a n K e u a n g a n 
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P e r s a m a a n a n t a r a p e n u l i s d e n g a n p e n e l i t i a n s e b e l u m n y a a n t a r a I a i n 

p a d a d a t a y a n g d i p e r l u k a n m e n g g u n a k a n d a t a p r i m e r d a n d a t a 

s e k u n d e r , t e k n i k p e n g u m p u l a n d a t a m e n g g u n a k a n w a w a n c a r a d a n 

d o k u m e n t a s i . A d a p u n P e r b e d a a n a n t a r a p e n u l i s d a n p e n e l i t i a n 

s e b e l u m n y a b a h w a d a l a m p e r u s a h a a n i n i s e r i n g t e r j a d i t i n d a k a n y a n g 

t i d a k e t i s y a n g d i l a k u k a n o l e h k a r y a w a n y a i t u t e r j a d i n y a p e n c u r i a n 

b a r a n g h a s i l p r o d u k s i . P e n u l i s p a d a T o k o I n d o m a r e t S i m p a n g 

C e l e n t a n g P a l e m b a n g t e r d a p a t s t r u k t u r d a n p r o s e s s i s t e m p e n g e n d a i i a n 

m a n a j e m e n n a m u n p a d a a k t i f i t a s n y a k u r a n g b e r j a l a n d e n g a n b a i k 

s e h i n g g a m e m p e n g a r u h i k i n e r j a p e r u s a h a a n . 

P e n e l i t i a n s e b e l u m n y a d i l a k u k a n o l e h F a i s a l D j a k a t a r a ( 2 0 1 3 ) 

d e n g a n j u d u l A n a l i s a S i s t e m P e n g e n d a i i a n M a n a j e m e n d a l a m K i n e r j a 

K e a n d a l a n L a p o r a n K e u a n g a n P e r u s a h a a n p a d a P T . P L N ( P e r s e r o ) 

C a b a n g G o r o n t a l o . A d a p u n r u m u s a n m a s a l a h p a d a p e n e l i t i a n i n i y a i t u 

b a g a i m a n a A n a l i s a S i s t e m P e n g e n d a i i a n M a n a j e m e n d a l a m K i n e r j a 

K e a n d a l a n L a p o r a n K e u a n g a n P e r u s a h a a n p a d a P T . P L N ( P e r s e r o ) 

C a b a n g G o r o n t a l o . T u j u a n p e n e l i t i a n u n t u k m e n g e t a h u i A n a l i s a 

S i s t e m P e n g e n d a i i a n M a n a j e m e n d a l a m K i n e r j a K e a n d a l a n L a p o r a n 

K e u a n g a n P e r u s a h a a n p a d a P T . P L N ( P e r s e r o ) C a b a n g G o r o n t a l o . 

D a t a y a n g d i p e r l u k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r d a n d a t a 

s e k u n d e r , t e k n i k p e n g u m p u l a n d a t a y a n g d i g u n a k a n b e r u p a w a w a n c a r a 

d a n d o k u m e n t a s i y a n g b e r k a i t a n d e n g a n d a t a y a n g d i p e r l u k a n , a n a l i s i s 

d a t a y a n g d i g u n a k a n a d a l a h a n a l i s i s k u a n t i t a t i f d a n k u a l i t a t i f . 
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B e r d a s a r k a n h a s i l p e n e l i t i a n y a n g d i l a k u k a n t e n t a n g A n a l i s a 

S i s t e m P e n g e n d a i i a n M a n a j e m e n d a l a m K i n e r j a K e a n d a l a n L a p o r a n 

K e u a n g a n P e r u s a h a a n p a d a P T . P L N ( P e r s e r o ) C a b a n g G o r o n t a l o , 

b a h w a k i n e r j a k a r y a w a n y a n g d i n i l a i o l e h p i m p i n a n m a s i h t e r d a p a t 

k a r y a w a n y a n g m e m i l i k i n i l a i k u r a n g a l a s k i n e r j a n y a , h a l t e r s e b u t 

d i k a r e n a k a n k u r a n g n y a p e n g e t a h u a n k a r y w a n a t a s t u g a s - t u g a s d a l a m 

b i d a n g n y a s e h i n g a m e n g a l a m i k e t e r l a m b a t a n d a l a m p e l a p o r a n 

k e u n g a n s e d a n g k a n p i m p i n a n p e r u s a h a a n m e n u n t u t s e t i a p k a r y a w a n 

u n t u k m e l a p o r k a n k i n e r j a n y a s e s u a i d e n g a n y a n g t e l a h d i t e n t u k a n . 

P e r s a m a a n a n t a r a p e n u l i s d e n g a n p e n e l i t i a n s e b e l u m n y a a n t a r a l a i n 

p a d a d a t a y a n g d i p e r l u k a n m e n g g u n a k a n d a t a p r i m e r d a n d a t a 

s e k u n d e r , t e k n i k p e n g u m p u l a n d a t a m e n g g u n a k a n w a w a n c a r a d a n 

d o k u m e n t a s i , a n a l i s i s d a t a m e n g g u n a k a n a n a l i s i s k u a n t i t a t i f d a n 

a n a l i s i s k u a l i t a t i f . A d a p u n P e r b e d a a n a n t a r a p e n u l i s d a n p e n e l i t i a n 

s e b e l u m n y a b a h w a s i s t e m p e n g e n d a i i a n m a n a j e m e n t e r h a d a p k i n e r j a 

p e r u s a h a a n p a d a P T . P L N ( P e r s e r o ) C a b a n g G o r o n t a l o k u r a n g n y a 

p e n g e n t a h u a n k a r y a w a n a t a s t u g a s - t u g a s y a n g t e l a h d i b e r i k a n o l e h 

p e m i m p i n p e r u s a h a a n d a l a m h a l m e n g e r j a k a n l a p o r a n k e u a n g a n 

s e h i n g g a d a l a m p e l a p o r a n k e u a n g a n t e r s e b u t t e r d a p a t b i a y a y a n g t i d a k 

s e s u a i d e n g a n h a r a p a n p e r u s a h a a n . P e n u l i s p a d a T o k o I n d o m a r e t 

S i m p a n g C e l e n t a n g P a l e m b a n g t e r d a p a t s t r u k t u r d a n p r o s e s s i s t e m 

p e n g e n d a i i a n m a n a j e m e n n a m u n p a d a a k t i f i t a s n y a k u r a n g b e r j a l a n 

d e n g a n b a i k s e h i n g g a m e m p e n g a r u h i k i n e r j a p e r u s a h a a n . 
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P e n e l i t a n s e b e l u m n y a d i l a k u k a n o l e h S i t t i H a r d i a n t i M u s a ( 2 0 1 3 ) 

d e n g a n j u d u l E v a l u a s i S i s t e m P e n g e n d a i i a n m a n a j e m e n u n t u k 

M e n i n g k a t k a n K i n e r j a P e n j u a l a n p a d a P T . H a s j r a t A b a d i M a n a d o . 

A d a p u n r u m u s a n m a s a l a h p a d a p e n e l i t i a n i n i y a i t u a p a k a h E v a l u a s i 

S i s t e m P e n g e n d a i i a n m a n a j e m e n u n t u k M e n i n g k a t k a n K i n e r j a 

P e n j u a l a n p a d a P T . H a s j r a t A b a d i M a n a d o . T u j u a n p e n e l i t i a n u n t u k 

m e n g e t a h u i b a n g a i m a n a E v a l u a s i S i s t e m P e n g e n d a i i a n m a n a j e m e n 

u n t u k M e n i n g k a t k a n K i n e r j a P e n j u a l a n p a d a P T . H a s j r a t A b a d i 

M a n a d o . D a t a y a n g d i p e r l u k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r 

d a n d a t a s e k u n d e r , t e k n i k p e n g u m p u l a n d a t a y a n g d i g u n a k a n b e r u p a 

w a w a n c a r a d a n d o k u m e n t a s i y a n g b e r k a i t a n d e n g a n d a t a y a n g 

d i p e r l u k a n , a n a l i s i s d a t a y a n g d i g u n a k a n a d a l a h a n a l i s i s k u a l i t a t i f , d a n 

t e k n i k a n a l i s i s y a n g d i g u n a k a n a d a l a h a n a l i s i s k u a l i t a t i f . 

B e r d a s a r k a n h a s i l p e n e l i t i a n y a n g d i l a k u k a n E v a l u a s i S i s t e m 

P e n g e n d a i i a n m a n a j e m e n u n t u k M e n i n g k a t k a n K i n e r j a P e n j u a l a n p a d a 

P T . H a s j r a t A b a d i M a n a d o t i d a k b e r j a l a n m a k s i m a l k a r e n a p e r u s a h a a n 

k u r a n g m e m p e r h a t i k a n p e n g a w a s a n s i s t e m p e n g e n d a i i a n m a n a j e m e n 

y a n g m e n g a k i b a t k a n p e n i n g k a l a n k i n e r j a t i d a k b e r j a l a n s e c a r a 

m a k s i m a l . 

P e r s a m a a n p e n u l i s d e n g a n p e n e l i t i a n s e b e l u m n y a a n t a r a l a i n p a d a 

d a t a y a n g d i p e r l u k a n m e n g g u n a k a n d a t a p r i m e r d a n d a t a s e k u n d e r , 

t e k n i k p e n g u m p u l a n d a t a m e n g g u n a k a n w a w a n c a r a d a n d o k u m e n t a s i . 

A d a p u n P e r b e d a a n a n t a r a p e n u l i s d a n p e n e l i t i a n s e b e l u m n y a . 
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P e n e l i t i a n s e b e l u m n y a P T . H a s j r a t A b a d i M a n a d o s u d a h 

m e l a k u k a n e v a l u a s i s i s t e m p e n g e n d a i i a n m a n a j e m e n n a m u n p a d a 

a k t i f i t a s n y a k u r a n g b e r j a l a n s e c a r a m a k s i m a l s e h i n g g a h a s i l d a r i 

k i n e r j a p e r u s a h a a n n y a k u r a n g b e r j a l a n s e c a r a m a k s i m a l k a r e n a 

k u r a n g n y a p e n g a w a s a n y a n g k o n s i s t e n y a n g d i l a k u k a n p e r u s a h a a n . 

P e n u l i s p a d a T o k o I n d o m a r e t S i m p a n g C e l e n t a n g P a l e m b a n g t e r d a p a t 

s t r u k t u r d a n p r o s e s s i s t e m p e n g e n d a i i a n m a n a j e m e n n a m u n p a d a 

a k t i f i t a s n y a k u r a n g b e r j a l a n d e n g a n b a i k s e h i n g g a m e m p e n g a r u h i 

k i n e r j a p e r u s a h a a n . 

B. Landasan Teori 

1. Nota Kurang Lebih 

a. Pengertian Nota Kurang Lebih 

B e r d a s a r k a n p a s a l 2 3 P P n o . 8 t a h u n 1 9 8 1 N o t a k u r a n g L e b i h 

( N K L ) a d a l a h n o t a p e n j u a l a n y a n g t i d a k s e s u a i d e n g a n k e u a n g a n d i 

d a l a m k a s i r t o k o a t a u p e r u s a h a a n . T e r j a d i n y a p e n i n g k a l a n N K L 

d i s e b a b k a n o l e h p e n g a r u h k a r y a w a n y a n g k u r a n g j u j u r d a l a m 

m e l a k u a k n S t a n d a r O p e r a s i o n a l P r o s e d u r ( S O P ) , p e n j u a l a n d a n 

k u r a n g n y a p e n g a w a s a n k a r y a w a n t e r h a d a p b a r a n g - b a r a n g y a n g 

h i l a n g d i t o k o a t a u m e m a n i p u l a s i d a t a d o k u m e n t o k o d a n k u r a n g 

t e l i t i n y a p a d a s a a t s t o c k b a r a n g slock opname ( S O ) y a n g a d a d i t o k o 

d a n b a n y a k n y a t e r d a p a t b a r a n g r e t u r ( r u s a k ) . 

K a r y a w a n b e r t a n g g u n g j a w a b a t a s h a r t a a t a u b a r a n g m i l i k 

p e r u s a h a a n y a n g h i l a n g k a r e n a k e s e n g a j a a n a t a u k e l a l a i a n s a a t 
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b e k e r j a , m a k a N K L t o k o d i l u a r d a r i t a n g g u n g j a w a b p e r u s a h a a n a t a u 

p e r u s a h a a n t i d a k b e r t a n g g u n g j a w a b a t a s N K L t o k o , y a n g 

b e r t a n g g u n g j a w a b a t a s N K L t o k o a d a l a h p e r s o n e l a t a u k a r y a w a n 

t o k o d a n w a j i b m e m b a y a r N K L p a d a t i a p p e n i p u a n b u l a n . 

2. Laporan Keuangan 

a. Pengertian Laporan Keuangan 

S o f y a n ( 2 0 0 9 : 1 9 0 ) a d a l a h s e b a g a i b e r i k u t M e n g u r a i k a n p o s - p o s 

l a p o r a n k e u a n g a n m e n j a d i u n i t i n f o r m a s i y a n g l e b i h k e c i l d a n 

m e l i h a t h u b u n g a n n y a y a n g b e r s i f a t s i g n i f i k a n a t a u y a n g m e m p u n y a i 

m a k n a a n t a r a s a t u d e n g a n y a n g l a i n b a i k a n t a r a d a t a k u a n t i t a t i f 

m a u p u n d a t a n o n k u a n t i t a t i f d e n g a n t u j u a n u n t u k m e n g e t a h u i 

k o n d i s i k e u a n g a n l e b i h d a l a m y a n g s a n g a t p e n t i n g d a l a m p r o s e s 

m e n g h a s i l k a n k e p u t u s a n y a n g t e p a t . 

P e n g e r t i a n d i d a l a m s t a n d a r a k u n t a n s i k e u a n g a n , L a p o r a n 

k e u a n g a n a d a l a h m e r u p a k a n b a g i a n d a r i p r o s e s p e l a p o r a n k e u a n g a n 

d a n l a p o r a n k e u a n g a n l e n g k a p b i a s a n y a m e l i p u t i n e r a c a , l a p o r a n 

l a b a r u g i , l a p o r a n p e r u b a h a n p o s i s i k e u a n g a n ( y a n g d a p a t d i s a j i k a n 

d a l a m b e r b a g a i c a r a , s e p e r t i s e b a g a i l a p o r a n a r u s k a s ) , c a t a t a n , 

l a p o r a n k e u a n g a n l a i n , d a n m a t e r i p e n j e l a s a n y a n g b a g i a n i n t e g r a l 

d a r i l a p o r a n k e u a n g a n . P a d a u m u m n y a , l a p o r a n k e u a n g a n i t u t e r d i r i 

d a r i n e r a c a , l a p o r a n l a b a - r u g i , s e r t a l a p o r a n p e r u b a h a n m o d a l , t e t a p i 

d a l a m p r a k t i k k e s e h a r i a n s e r i n g p u l a d i i k u t s e r t a k a n k e l o m p o k l a i n 

y a n g s i f a t n y a m e m b a n t u m e m p e r o l e h p e n j e l a s a n , s e p e r t i l a p o r a n 
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s u m b e r d a n p e n g g u n a a n k a s a t a u a r u s k a s , l a p o r a n b i a y a p r o d u k s i , 

d a n I a i n - l a i n . 

O l e h k a r e n a i t u , l a p o r a n k e u a n g a n d a p a t d i p a k a i s e b a g a i a l a t 

b e r k o m u n i k a s i d e n g a n p i h a k - p i h a k b e r k e p e n t i n g a n d e n g a n d a t a 

k e u a n g a n p e r u s a h a a n , d a n k a r e n a i t u l a h s e r i n g j u g a d i s e b u t s e b a g a i 

language of business. S e p e r t i y a n g t e l a h d i j e l a s k a n b a h w a l a p o r a n 

k e u a n g a n m e r u p a k a n h a s i l t i n d a k a n p e m b u a t a n r i n g k a s a n d a t a 

k e u a n g a n p e r u s a h a a n . 

S o f y a n ( 2 0 0 9 : 1 9 2 ) L a p o r a n k e u a n g a n t e r d i r i d a r i e m p a t l a p o r a n 

d a s a r , y a i t u : 

a ) N e r a c a , m e n u n j u k k a n p o s i s i k e u a n g a n y a n g m e l i p u t i k e k a y a a n , 

k e w a j i b a n s e r t a m o d a l p a d a w a k t u t e r t e n t u . 

b ) L a p o r a n r u g i - l a b a , m e n y a j i k a n h a s i l u s a h a p e r u s a h a a n y a n g 

m e l i p u t i p e n d a p a t a n d a n b i a y a ( b e b a n ) y a n g d i k e l u a r k a n s e b a g a i 

a k i b a t d a r i p e n c a p a i a n t u j u a n d a l a m s u a t u p e r i o d e t e r t e n t u . 

c ) L a p o r a n p e r u b a h a n m o d a l / l a b a d i t a h a n , y a n g m e m u a t t e n t a n g 

s a l d o a w a l d a n a k h i r l a b a d i t a h a n d a l a m N e r a c a u n t u k 

m e n u n j u k k a n s u a t u a n a l i s a p e r u b a h a n b e s a m y a l a b a s e l a m a 

j a n g k a w a k t u t e r t e n t u . 

d ) L a p o r a n a r u s k a s , m e m p e r l i h a t a l i r a n k a s s e l a m a p e r i o d e t e r t e n t u , 

s e r t a m e m b e r i k a n i n f o r m a s i t e r h a d a p s u m b e r - s u m b e r k a s s e r t a 

p e n g g u n a a n k a s d a r i s e t i a p k e g i a t a n d a l a m p e r i o d e y a n g d i c a k u p . 

J a d i , i d e a l n y a s e b u a h c a t a t a n l a p o r a n k e u a n g a n h a r u s m a m p u 
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m e n c e r m i n k a n d a n m e m b e r i k a n g a m b a r a n y a n g a k u r a t t e n t a n g 

k o n d i s i k e u a n g a n k i n e r j a s u a t u p e r u s a h a a n . 

b. Tujuan Laporan Keuangan 

T u j u a n l a p o r a n k e u a n g a n m e n u r u t S o f y a n ( 2 0 0 9 : 1 9 5 ) a d a l a h 

s e b a g a i b e r i k u t : 

1 ) D a p a t m e m b e r i k a n i n f o r m a s i y a n g l e b i h l u a s , l e b i h d a l a m 

d a r i p a d a y a n g t e r d a p a t d a r i l a p o r a n k e u a n g a n b i a s a . 

2 ) D a p a t m e n g g a l i y a n g t i d a k t a m p a k s e c a r a k a s a t m a t a (explicit) 

d a r i s u a t u l a o r a n k e u a n g a n a t a u y a n g b e r a d a d i b a l i k l a p o r a n 

k e u a n g a n (implicit). 

3 ) D a p a t m e n g e t a h u i k e s a l a h a n y a n g t e r k a n d u n g d a l a m l a p o r a n 

k e u a n g a n . 

4 ) D a p a t m e m b o n g k a r h a l - h a l y a n g b e r s i f a t t i d a k k o n s i s t e n d a l a m 

h u b u n g a n n y a d e n g a n s u a t u l a p o r a n k e u a n g a n b a i k d i k a i t k a n 

d e n g a n k o m p o n e n i n t e r n l a p o r a n k e u a n g a n m a u p u n k a i t a n n y a 

d e n g a n i n f o r m a s i t a n g d i p e r o l e h d i l u a r p e r u s a h a a n . 

5 ) M e n g e t a h u i s i f a t - s i f a t h u b u n g a n y a n g a k h i m y a d a p a t m e l a h i r k a n 

m o d e l - m o d e ! d a n t e o r i y a n g t e r d a p a t d i l a p a n g a n s e p e r t i u n t u k 

p r e d i k s i , p e n i n g k a t a n (rating). 

6 ) D a p a t m e m b e r i k a n i n f o r m a s i y a n g d i g u n a k a n o l e h p a r a p e n g a m b i l 

k e p u t u s a n . 

7 ) D a p a t m e n e n t u k a n p e r i n g k a t (rating) p e m s a h a a n m e n u r u t k r i t e r i a 

t e r e t e n t u y a n g s u d a h d i k e n a l d a l a m d u n i a b i s n i s . 
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8 ) D a p a t m e m b a n d i n g k a n s i t u a s i p e r u s a h a a n d e n g a n p e r u s a h a a n l a i n 

d e n g a n p e r i o d e s e b e l u m n y a a t a u d e n g a n s t a n d a r i n d u s t r i n o r m a l 

a t a u s t a n d a r i d e a l . 

9 ) D a p a t m e m a h a m i s i t u a s i d a n k o n d i s i k e u a n g a n y a n g d i a l a m i 

p e r u s a h a a n , b a i k p o s i s i k e u a n g a n , h a s i l u s a h a , s t r u k t u r k e u a n g a n , 

d a n s e b a g a i n y a . 

1 0 ) B i s a j u g a m e m p r e d i k s i p o t e n s i a p a y a n g m u n g k i n d i a l a m i 

p e r u s a h a a n d i m a s a y a n g a k a n d a t a n g . 

Keandalan Laporan Keuangan 

B a i k b u r u k n y a k u a l i t a s p e r u s a h a a n d a p a t d i l i h a t d a r i s e h a t a t a u 

t i d a k s e h a t n y a p e r u s a h a a n t e r s e b u t . L a p o r a n k e u a n g a n m e r u p a k a n 

s a l a h s a t u a l a t u k u r y a n g d i g u n a k a n o l e h p a r a p e m a k a i l a p o r a n 

k e u a n g a n d a l a m m e n g u k u r a t a u m e n e n t u k a n s e j a u h m a n a k u a l i t a s 

p e r u s a h a a n . K i n e r j a s u a t u p e r u s a h a a n d a p a t d i l i h a t m e l a l u i l a p o r a n 

k e u a n g a n p e r u s a h a a n t e r s e b u t , d a r i l a p o r a n k u a n g a n t e r s e b u t d a p a t 

d i k e t a h u i k e a d a a n f i n a n s i a l d a r i h a s i l - h a s i l y a n g t e l a h d i c a p a i 

p e r u s a h a a n s e l a m a p e r i o d e t e r t e n t u . 

I) Pengertian Keandalan Laporan Keuangan 

S t a n d a r A k u n t a n s i K e u a n g a n ( S A K 2 0 1 1 : 2 6 ) I n f o r m a s i d a l a m 

l a p o r a n k e u a n g a n b e b a s d a r i p e r g e r t i a n y a n g m e y e s a t k a n d a n 

k e s a l a h a n m a t e r i a l , m e n y a j i k a n s e t i a p f a k t a s e c a r a j u j u r , s e r t a 

d a p a t d i v e r i f i k a s i . I n f o r m a s i m u n g k i n r e l e v a n , t e t a p i j i k a h a k i k a t 
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a t a u p e n y a j i a n n y a t i d a k d a p a t d i a n d a l k a n m a k a p e n g g u n a a n 

i n f o r m a s i t e r s e b u t s e c a r a p o t e n s i a l d a p a t m e n y e s a t k a n . 

2 ) Karateristik Laporan Keuangan yang Andal 

S t a n d a r A k u n t a n s i K e u a n g a n ( 2 0 1 1 : 2 6 ) 

( a ) P e n y a n j i a n J u j u r 

I n f o r m a s i m e n g g a m b a r k a n d e n g a n j u j u r t r a n s a k s i s e r t a 

p e r i s t i w a l a i n y a y a n g s e h a r u s n y a d i s a j i k a n a t a u y a n g s e c a r a 

w a j a r d a p a t d i h a r a p k a n u n t u k d i s a j i k a n . 

( b ) D a p a t D i v e r i f i k a s i k a n ( v e r i f i a b i l i t y ) 

I n f o r m a s i y a n g d i s a j i k a n d a l a m l a p o r a n k e u a n g a n d a p a t d i u j i , 

d a n a p a b i l a p e n g u j i a n d i l a k u k a n l e b i h d a r i s e k a l i o l e h p i h a k 

y a n g b e b e d a , h a s i l n y a t e t a p m e n u n j u k a n s i m p u i a n y a n g t i d a k 

b e r b e d a j a u h . 

( c ) N e t r a l i t a s 

I n f o r m a s i d i a r a h k a n p a d a k e b u t u h a n u m u m d a n t i d a k 

b e r p i h a k p a d a k e b u t u h a n p i h a k t e r t e n t u . 

S o f y a n ( 2 0 0 5 : 1 0 - 1 5 ) A d a p u n k e a n d a l a n l a p o r a n k e u a n g a n : 

1 ) Accounting 

m e n y u s u n i n f o r m a s i a k u n t a n s i m a k a y a n g m e n j a d i f o k u s 

p e n c a t a t a n a k u n t a n s i a d a l a h e n t i t y a t a u l e m b a g a , u n i t o r g a n i s a s i 

t e r t e n t u y a n g h a r u s j e l a s s e b a g a i s u a t u e n t i t y y a n g t e r p i s a h d a r i 

b a d a n a t a u e n t i t y y a n g l a i n . 
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2 ) Going Concer 

N i l a i k e k a y a a n d a r i s u t a u p e r u s a h a n y a n g d i a n g g a p h i d u p t e r u s 

a t a u going concern t i d a k a k a n s a m a d e n g a n n i l a i a t a u h a r t a 

k e k a y a a n a t a u k e w a j i b a n d a r i s u a t u p e r u s a h a a n a t a u l e m b a g a 

y a n g a k a n d i l i k u i d a s i . 

3 ) Measurement 

A k u n t a n s i a d a l a h s e b a g a i a l a t p e n g u k u r a n s u m b e r - s u m b e r 

e k o n o m i (Economi Resources) d a n k e w a j i b a n (liability) b e s e r t a 

p e r u b a h a n n y a y a n g d i m i l i k i p e r u s a h a a n . 

4 ) Time Period 

L a p o r a n k e u a n g a n m e n y a j i k a n i n f o r m a s i u n t u k s u a t u w a k t u 

t e r t e n t u , t a n g g a l t e r t e n t u a t a u p e r i o d e t e r t e n t u . N e r a c a 

m e n g g a m b a r k a n n i l a i k e k a y a a n , u a n g , d a n m o d a l p a d a s a a t a t a u 

p a d a t a n g g a l t e r t e n t u . 

5 ) Monetery Unit 

P e n g u k u r a n y a n g d i p a k a i d a l a m a k u n t a n s i a d a l a h d a l a m b e n t u k 

u k u r a n m o n e t e r a t a u u a n g . S e m u a t t r a n s a k s i p e r u s a h a a n 

d i k u a n t i t a f k a n d a n d i l a p o r k a n d a i a m b e n t u k n i l a i u a n g ( r u p i a h 

a t a u d o l l a r m i s a l n y a ) . 

6 ) Accrual 

P e n e n t u a n p e n d a p a t a n d a n b i a y a d a r i p o s i s i h a r t a d a n k e w a j i b a n 

d i t e t a p k a n t a n p a m e t i h a t a p a k a h t r a n s a k s i k a s t e l a h d i l a k u k a n 

t i d a k . P e n e n t u a n n y a b u k a n k e t e r l i b a t a n k a s , t e t a p i d i d a s a r k a n 



22 

p a d a f a k o r l e g a l n y a a p a k a h m e m a n g s u d a h m e r u p a k a n h a k a t a u 

k e w a j i b a n p e r u s a h a a n a t a u b e l u m . K a l a u s u d a h , h a r u s d i c a t a t 

t a n p a m e n u n g g u p e m b a y a r a n a t a u p e n e r i m a a n k a s . 

7 ) Exchange Price 

N i l a i y a n g t e r d a p a t d a l a m l a p o r a n k e u a n g a n u m u m n y a d i d a s a r k a n 

p a d a h a r g a p e r t u k a r a n a n t a r a p e m b e l i (demand) d a n p e n j u a l 

(supply). 

8 ) Approximation 

D a l a m a k u n t a n s i t i d a k d a p a t d i h i n d a r k a n p e n f s i r a n - p e n a f s i r a n 

b a i k n i l a i , h a r g a , u m u r , j u m l a h p e n y i s i h a n p i u t a n g r a g u , k e r u g i a n , 

d a n s e b a n g a i n y a . 

9 ) Judgment 

D a l a m m e n y u s u n l a p o r a n k e u a n g a n b a n y a k d i p e r l u k a n 

p e r t i m b a n g a n - p e r t i m b a n g a n a k u n t a n a t a u m a n a j e m e n 

b e r d a s a r k a n k e a h l i a n a t a u p e n g a l a m a n y a n g d i m i l i k i n y a . 

1 0 ) General Purpose 

I n f o r m a s i y a n g d i s a j i k a n d a l a m k e u a n g a n y a n g d i h a s i l k a n 

a k u n t a n s i k e u a n g a n d i t u n j u k a n b u a t p a m a k a i s e c a r a u m u m , b u k a n 

p e m a k a i a n k h u s u s . t i d a k d i t u n j u k k h u s u s k e p a d a b a n k e r , 

i n v e s t o r , k r e d i t o r , a n a l i s , m a n a j e m e n , a t a u k a r y a w a n . 

1 1 ) Interrelated Statement 

N e r a c a , d a f t a r l a b a r u g i , d a n l a p o r a n s u m b e r d a n p e n g g u n a a n 

d a n a m e m p u n y a i h u b u n g a n y a n g s a n g a t e r a t d a n b e r k a i t a n s a t u 
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s a m a l a i n . I n i m e r u p a k a n s a l a h s a t u a l a t k o n t r o l a k u n t a n s i 

s e h i n g g a t i d a k m u d a h m e l a k u k a n r e k a y a s a l a p o r a n b e g i t u s a j a 

t a n p a m e m p e r h a t i k a n h u b u n g a n s a t u p e s ( a k u n ) d e n g a n p e s 

l a i n y a . 

1 2 ) Substance Over Form 

A k u n t a n s i i n g i n m e m b e r i k a n i n f o r m a s i y a n g d i p e r c a y a b a g i 

p e n g a m b i l a n k e p u t u s a n , a k u n t a n s i l e b i h m e n e k a n k a n p e n g g u n a a n 

i n f o r m a s i y a n g b e r a s a l d a r i k e n y a t a a n e k o n o m i s s u a t u k e j a d i a n 

d a r i p a d a b u k t i l e g a l n y a . 

1 3 ) Materiality 

L a p o r a n k e u a n g a n h a n y a m e m u a t i n f o r m a s i y a n g d i a n g g a p 

p e n t i n g d a n d a l a m s e t i a p p e r t i m b a n g a n y a n g d i l a k u k a n n y a t e t a p 

m e l i h a t s i g n i f i k a n n y a . 

d. Metode Laporan Keuangan 

M e t o d e l a p o r a n k e u a n g a n S o f y a n ( 2 0 1 1 : 2 8 5 ) t e r d i r i s e b a g a i b e r i k u t : 

! ) A n a l i s i s V a r i a n s (Variance Analysis) a d a l a h m e t o d e a n a l i s i s 

d i g u n a k a n u n t u k m e n g e t a h u i p e n c a p a i a n k i n e r j a d i b a n d i n g k a n 

d e n g a n r e n c a n a k e r j a y a n g t e l a h d i t e t a p k a n m e n g i n d e n t i f i k a s i k a n 

t e r j a d i n y a d e v i a s i . 

2 ) A n a l i s i s k o m p e r a t i f (Comperative Analysis) a d a l a h m e t o d e 

a n a l i s i s y a n g d i l a k u k a n d e n g a n c a r a m e m b a n d i n g k a n k e r a g a m a n 

u s a h a p a d a s u a t u p e r i o d e l a i n n y a . B a i k s e c a r a a k t u a l m a u p u n 

r e l a t i v e a t a s t o t a l b a g i a n t e r t e n t u . 



24 

3 ) A n a l i s i s l i n g k u n g a n a d a l a h m e t o d e a n a l i s i s y a n g d i l a k u k a n 

d e n g a n c a r a m e m b a n d i n g k a n h a s i l u s a h a s e t e l a h d i p a k a i s u a t u 

u n i t k e r j a t e r h a d a p i n d u s t r i u s a h a y a n g s a m a d i w i l a y a h 

k i n e r j a n y a . 

4 ) A n a l i s i s r a s i o a d a l a h m e t o d e a n a l i s i s y a n g d i l a k u k a n d e n g a n c a r a 

m e m b a n d i n g k a n p o s - p o s t e r t e n t u d a l a m n e r a c a m a u p u n l a b a r u g i . 

e. Jeois-Jenis Biaya 

J e n i s B i a y a l a p o r a n k e u a n g a n S o f y a n ( 2 0 1 1 : 2 8 6 ) t e r d i r i s e b a g a i 

b e r i k u t : 

1 ) B i a y a b u n g a y a n g d i k e l u a r k a n s e c a r a l a n g s u n g d a l a m t i n g k a t 

p e r h i t u n g a n d a n a m a s y a r a k a t t e r m a s u k d i d a l a m n y a b i a y a 

p r o m o s i , d a n s e b a g a i n y a . 

2 ) B i a y a O v e r h e a d a d a l a h b i a y a y a n g s e c a r a t i d a k l a n g s u n g 

d i k e l u a r k a n . 

3 ) B i a y a n o n b u n g a d i l u a r o v e r h e a d b i a y a c a d a n g a n a k t i v a 

p r o d u k t i f , y a n g m e r u p a k a n c a d a n g a n y a n g h a m s d i b e n t u k u n t u k 

m e n u t u p i r e s i k o k e m g i a n d a r i a k t i v a p r o d u k t i f . 

f. Laporan Keuangan Atas Persediaan 

S o f y a n ( 2 0 1 1 : 2 8 7 ) , a n a l i s i s l a p o r a n k e u a n g a n a t a s p e r s e d i a a n 

t e r d i r i a t a s s u m b e r i n f o r m a s i f i n a n c i a l y a n g m e m i l i k i p e n g a m h y a n g 

s a n g a t b e s a r t e r h a d a p k u a l i t a s k e p u t u s a n y a n g d i h a s i l k a n . I n f o r m a s i 

k e u a n g a n y a n g t e r d a p a t d a l a m l a p o r a n k e u a n g a n t e r s e b u t d i g u n a k a n 

o l e h p i h a k - p i h a k y a n g b e r k e p e n t i n g a n b a i k i n t e r n a l m a u p u n 
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e k s t e m a l . S t a n d a r A k u n t a n s i K e u a n g a n ( S A K ) t e r d a p a t b e b e r a p a 

k e l o m p o k p e n g g u n a l a p o r a n k e u a n g a n y a i t u : 

( 1 ) L e m b a g a p e n g a w a s a n d a n l e m b a n g a p e m e r i k s a a n . 

( 2 ) P i h a k y a n g m e m b e r i a t a u b e r p e r a n d a l a m p r o s e s d o n a s i i n v e s t a s i 

d a n p i n j a m a n s e r t a p e m e r i n t a h . 

L a p o r a n k e u a n g a n i n i d i g u n a k a n t e r u t a m a u n t u k 

m e m b a n d i n g k a n p e n d a p a t a n p e m s a h a a n d a n p e m b i a y a a n y a n g t e l a h 

d i t e t a p k a n o l e h p e m s a h a a n . P e l a p o r a n k e u a n g a n m e n y a j i k a n 

i n f o r m a s i y a n g b e r m a n f a a t b a g i p a r a p e n g g u n a d a l a m m e n i l a i 

t r a n s p a r a n s i , a k u n t a b i l i t a s , d a n m e m b u a t k e p u t u s a n b a i k , k e p u t u s a n 

e k o n o m i , s o c i a l , m a u p u n p o l i t i k . 

g. Karakteristik Laporan keuangan 

S o f y a n ( 2 0 1 1 : 1 ) d a t a y a n g b e r g u n a d a n d i o l a h s e h i n g g a d a p a t 

d i j a d i k a n d a s a r u n t u k p e n g m b i l a n k e p u t u s a n y a n g t e p a t . E > e n g a n 

a d a n y a s i s t e m y a n g b a i k d i h a r a p k a n d a p a t m e n g h a s i l k a n s u a t u 

i n f o r m a s i y a n g b e r k u a l i t a s t i n g g i , t e r s e b u t m e m p u n y a i k r i t e r i a 

s e b a g a i b e r i k u t : 

( 1 ) R e l e v a n 

I n f o r m a s i y a n g r e l e v a n b e r k a i t a n d e n g a n s e j a u h m a n a i n f o r m a s i 

t e r s e b u t d a p a t m e m b u a t p e r b e d a a n u n t u k a l t e m a t i f u n t u k 

m e n g a m b i l k e p u t u s a n . 

( 2 ) A k u r a t 

K e a k u r a t a n i n f o r m a s i b e r k a i t a n d e n g a n k e t e p a t a n d a n 

k e a n d a l a n i n f o r m a s i t e r s e b u t s e h i n g g a i n f o r m a s i y a n g a k u r a t , 
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b e r a r t i b e b a s d a r i k e s a l a h a n d a n t i d a k m e n y e s a t k a n b a g i 

p e m a k a i . 

( 3 ) T e p a t w a k t u 

K e t e p a t a n w a k t u s a n g a t p e n t i n g , h a r u s t e r s e d i a p a d a s a a t 

d i b u t u h k a n k a r e n a b e r h u b u n g a n d e n g a n p e n g a m b i l a n k e p u t u s a n 

d a n k e b i j a k a n . 

( 4 ) D a p a t U k u r 

B e r h u b u n g a n d e n g a n k o n s e p p e n g k u r a n i n f o r m a s i y a n g d a p a t 

d i u k u r a k a n m e n a m b a h n i l a i i n f o r m a s i t e r t e n t u . 

( 5 ) K o n s i s t e n 

B e r h u n g a n d e n g a n k e m a m p u a n u n t u k d a p a t d i b a n d i n g k a n 

d e n g a n i n f o r m a s i s e j e n i s d a r i f u n g s i y a n g b e r b e d a a t a u i n f o r m a s i 

y a n g s e j e n i s d e n g a n w a k t u y a n g b e r b e d a . 

S o f y a n ( 2 0 1 1 : 5 7 ) , p a d a d a s a m y a t e r d a p a t e m p a t b a s i s a k u n t a n s i 

k e u a n g a n y a n g b i s a d i g u n a k a n o l e h p e r u s a h a a n y a i t u : a k u n t a n s i 

b a s i s k a s , a k u n t a n s i k a s m o d i f l k a s i , a k u n t a n s i b a s i s a k r u a l 

m o d i f i k a s i , d a n a k u n t a n s i b a s i s a k t r u a l . 



B A B m 

M E T O D E P E N E L I T I A N 

A. Jenis Penelitian 

S u g i y o n o ( 2 0 0 6 : 1 0 ) m e n y a t a k a n b a h w a : T i n g k a t e k p l a n a s i {level of 

explanation) a d a l a h t i n g k a t k e j e l a s a n . P e n e l i t i a n t i n g k a t e k p l a n a s i a d a l a h 

p e n e l i t i a n y a n g b e r m a k s u d m e n j e l a s k a n v a r i a b e l - v a r i a b e l y a n g d i t e l i t i 

s e r t a h u b u n g a n a n t a r a s a t u v a r i a b e l d e n g a n v a r i a b e l y a n g l a i n . 

B e r d a s a r k a n h a l i n i , p e n e l i t i a n m e n u r u t t i n g k a t e k p l a n a s i d a p a t 

d i k e l o m p o k a n m e n j a d i : d e s k r i p t i f , k o m p a r a t i f d a n a s o s i a t i f . 

1 ) P e n e l i t i a n D e s k r i p t i f 

P e n e l i t i a n d e s k r i p t i f a d a l a h p e n e l i t i a n y a n g d i l a k u k a n u n t u k 

m e n g e t a h u i n i l a i v a r i a b e l m a n d i r i , b a i k s a t u v a r i a b e l a t a u l e b i h 

i n d e p e n d e n t a n p a m e m b u a t p e r b a n d i n g a n , a t a u m e n g h u b u n g k a n d e n g a n 

v a r i a b e l y a n g l a i n . 

2 ) P e n e l i t i a n K o m p a r a t i f 

P e n e l i t i a n K o m p a r a t i f a d a l a h s u a t u p e n e l i t i a n y a n g b e r s i f a t 

m e m b a n d i n g k a n . 

3 ) P e n e l i t i a n A s o s i a t i f 

P e n e l i t i a n y a n g b e r t u j u a n u n t u k m e n g e t a h u i h u b u n g a n a n t a r a d u a 

v a r i a b l e a t a u l e b i h . 

B e r d a s a r k a n j e n i s p e n e l i t i a n m e n u r u t t i n g k a t e k p l a n t a s i , m a k a j e n i s 

p e n e l i t i a n y a n g d i p i l i h o l e h p e n u l i s y a i t u p e n e l i t i a n k o m p e r a t i f d e n g a n 
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a t a s a n b a h w a p e n e l i t i a n y a n g d i l a k u k a n p e n u l i s b e r s i f a t m e n j e l a s k a n d a n 

m e m b a n d i n g k a n a n t a r a t e o r i d e n g a n k e n y a t a a n y a n g t e r j a d i . 

B. Lokasi penelitian 

P e n e l i t i a n i n i d i l a k u k a n p a d a p e r u s a h a a n i n d o m a r e t s i m p a n g c e l e n t a n g 

n o . 0 0 9 . T e l p . 0 7 1 1 7 2 3 0 6 2 9 J i n . R e s i d e n A b d u l R o z a k K e l . K a l i d o n i 

C . Operasionalisasi Variabel 

O p e r a s i o n a l i s a s i v a r i a b e l a d a l a h s u a t u d e f i n i s i y a n g d i b e r i k a n p a d a 

s u a t u v a r i a b e l d e n g a n c a r a m e m b e r i k a n a r t i a t a u m e n g k l a r i f i k a s i k a n 

b a g a i m a n a v a r i a b e l a t a u k e g i a t a n t e r s e b u t d i u k u r , v a r i a b e l y a n g d i g u n a k a n 

d a l a m p e n e l i t i a n i n i d a p a t d i l i h a t t a b e l I I I . l b e r i k u t i n i : 

Tabel III . l 
Operasionalisasi Variabel 

N o V a r i a b e l D e f i n i s i I n d i k a t o r 
1 N o t a K u r a n g 

L e b i h 
N o t a p e n j u a l a n y a n g t i d a k s e s u a i 
d e n g a n k e u a n g a n d a n p e r s e d i a a n 
y a n g d i d a l a m t o k o d e n g a n d a t a 
y a n g a d a d i k o m p u e r . 

a. Stock Opmane 
( S O ) 

b . T e r j a d i n y a 
M a n i p u l a s i D a t a 
d a l a m D o k u m e n 
T o k o 

2 K e a n d a l a n 
L a p o r a n 
K e u a n g a n 

I n f o r m a s i d a l a m l a p o r a n k e u a n g a n 
bebas d a r i p e r g e r t i a n y a n g 
m e y e s a t k a n d a n k e s a l a h a n m a t e r i a l , 
m e n y a j i k a n s e t i a p f a k t a s e c a r a 
j u j u r , s e r t a d a p a t d i v e r i f i k a s i . 
I n f o r m a s i m u n g k i n r e l e v a n , t e t a p i 

j i k a h a k i k a t a t a u p e n y a j i a n n y a t i d a k 
dapa t d i a n d a l k a n m ^ a p e n g g u n a a n 
i n f o r m a s i t e r s e b u t s eca ra p o t e n s i a l 
d a p a t m e n y e s a t k a n . 

a. A z a s P e n y a j i a n 
J u j u r 

b . A z a s s u b s t a n s i 
m e n g u n g g u l i 
b e n t u k . 

c. A z a s N e r t a l i t a s 
d . A z a s p e r t i m b a n g a n 

s e h a t 
e. A z a s k e l e n g k a p a n 

Sumber: penulis, 2 0 1 4 

D. Data yang diperlukan 

I n d r i a n t o r o d a n B a m b a n g ( 2 0 0 : 1 4 6 ) d a t a y a n g d i g u n a k a n d a l a m 

p e n e l i t i a n d a p a t b e r u p a : 
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1 . D a t a p r i m e r 

D a t a p r i m e r A d a l a h d a t a y a n g d i d a p a t d a r i s u m b e r p e n e l i t i a n y a n g 

d i p e r o l e h s e c a r a l a n g s u n g d a n s u m b e r a s l i ( t i d a k m e l a l u i m e d i a 

p e r a n t a r a ) . B e r u p a o p i n i s u b j e k ( o r a n g ) s e c a r a i n d i v i d u a l , k e l o m p o k , 

h a s i l o b s e r f a s i , k e j a d i a n a t a u k e g i a t a n d a n h a s i l p e n g u j i a n . M i s a l n y a 

d a r i k u e s i o n e r , h a s i l p e n g a m a t a n , d a n w a w a n c a r a . 

2 . D a t a S e k u n d e r 

D a t a S e k u n d e r y a i t u d a t a y a n g d i k u m p u l k a n d a l a m b e n t u k y a n g 

s u d a h j a d i y a n g t e l a h d i k u m p u l k a n o l e h p i h a k l a i n y a n g m e n j a d i o b j e k 

p e n e l i t i a n . 

P e n u l i s d a l a m p e n e l i t a i a n i n i m e n g g u n a k a n d a t a p r i m e r d a n d a t a 

s e k u n d e r . D a t a p r i m e r d a l a m p e n e l i t i a n i n i d i p e r o l e h d e n g a n c a r a 

m e n g c o p y d o k u m e n - d o k u m e n y a n g d i p e r l u k a n . S e d a n g k a n d a t a 

s e k u n d e r m e n g u m p u l k a n d a t a d a l a m b e n t u k y a n g s u d a h j a d i y a n g t e l a h 

d i k u m p u l k a n o l e h p i h a k l a i n y a n g m e n j a d i o b j e k p e n e l i t i a n . 

E . Teknik Pengumpulan Data 

N a n L i n d a l a m b u k u W . G u l o ( 2 0 1 0 : 1 1 5 - 1 2 3 ) t e k n i k p e n g u m p u l a n 

d a t a d i b a g i m e n j a d i : 

I . O b s e r v a s i {pengamatan) 

O b s e r v a s i a d a l a h m e t o d e p e n g u m p u l a n d a t a d i m a n a p e n e l i t i a n d a p a t 

m e n c a t a t i n f o r m a s i s e b a g a i m a n a m e r e k a s a k s i k a n s e l a m a p e n e l i t i a n . 
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2 . S u r v e y ( p e n g u m p u l a n d a t a ) 

S u r v e y a d a l a h m e t o d e p e n g u m p u l a n d a t a d e n g a n m e n g g u n a k a n 

i n s t r u m e n t u n t u k m e m i n t a t a n g g a p a n d a r i r e p o n d e n t e n t a n g s a m p e l . 

3 . W a w a n c a r a 

W a w a n c a r a a d a l a h b e n t u k u n t u k k o m u n i k a s i l a n g s u n g a n t a r a p e n e l i t i 

d a n r e s p o n d e n . 

4 . D o k u m e n t a s i 

D o k u m e n t a s i a d a l a h c a t a t a n t e r t u l i s t e n t a n g b e r b a g a i k e g i a t a n a t a u 

p e r i s t i w a p a d a m a s a l a l u . 

5 . Kues'xonQT (angket) 

K u e s i o n e r (angket) a d a l a h c a t a t a n p e r t a n y a a n y a n g d i s u s u n d a l a m 

b e n t u k k a l i m a t t a n y a . 

T e k n i k p e n g u m p u l a n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h 

d o k u m e n t a s i d a n w a w a n c a r a s e c a r a l a n g s u n g d e n g a n p i h a k - p i h a k y a n g 

b e r w e n a n g u n t u k m e n d a p a t k a n i n f o r m a s i y a n g b e r h u b u n g a n d e n g a n 

p e n e l i t i l a i n . 

F . Analisis Data dan Teknik Analisis 

1) Analisis Data 

M . I q b a l ( 2 0 1 1 : 3 2 - 3 3 ) m e t o d e a n a l i s i s y a n g d i g u n a k a n d a l a m 

p e n e l i t i a n i n i a d a l a h : 

a . A n a l i s i s K u a n t i t a t i f 

M e t o d e a n a l i s i s d a t a y a n g d a t a - d a t a n y a d i n y a t a k a n d a l a m b e n t u k a n 

a n g k a - a n g k a . 
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b . A n a l i s i s K u a l i t a t i f 

M e t o d e a t a l i s i s d a t a y a n g d a t a - d a t a n y a t i d a k d i n y a t a k a n d a l a m b e n t u k 

a n g t a - a n g k a . 

A n a l i s i s d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h a n a l i s i s 

k u a l i t a t i f , y a i t u d e n g a n c a r a m e n g i n t e r p r e s t a s i k a n d a t a y a n g t e l a h 

d i a n a l i s i s d e n g a n t e o r i y a n g a d a . 

2) Teknik analisis 

T e k n i s a n a l i s i s y a n g d i g u n a k a n p e n u l i s d a l a m p e n e l i t i a n i n i a d a l a h 

m e t o d e k u a l i t a t i f , y a i t u d e n g a n N o t a K u r a n g L e b i h ( N K L ) d a l a m 

p e n y a j i a n k e a n d a l a n l a p o r a n k e u a n g a n T o k o I n d o m a r e t S i m p a n g 

C e l e n t a n g P a l e m b a n g . 



BAB I V 

H A S I L P E N E L I T I A N DAN PEMBAHASAN 

A. Hasil penelitian 

1. Gambaran Umum PT.Indomarco Prismatama (Cabang Indomaret 

Simpang celentang Palembang) 

a) Sejarah singkat PT.Indomarco Prismatama (Cabang Indomaret 

Simpang celentang Palembang) 

P T . I n d o m a r c o P r i s m a t a m a a d a l a h p e r u s a h a a n s w a s t a 

n a s i o n a ! y a n g d i d i r i k a n b e r d a s a r k a n a k t a n o t a r i e s N o . 2 0 7 , 

t e r t a n g g a l 2 1 N o v e m b e r 1 9 8 8 o l e h b a p a k B e n n y K r i s t i a n t o d a n 

S I U P N o . 7 8 9 / 0 9 0 2 / P B / X I I / 8 8 t a n g g a l 2 0 D e s e m b e r 1 9 8 8 d e n g a n 

N P W P 1 . 3 3 7 . 9 9 4 . 6 - 0 4 1 d a r i D e p a r l e m e n K e u a n g a n R I D i t j e n P a j a k 

P e n j a r i n g a n J a k a r t a U t a r a . 

I n d o m a r e t m e r u p a k a n J a r i n g a n m i n i m a r k e t y a n g m e n y e d i a k a n 

k e b u t u h a n p o k o k d a n k e b u t u h a n s e h a r i - h a r i d e n g a n l u a s p e n j u a l a n 

k u r a n g d a r i 2 0 0 M 2 . D i k e l o l a o l e h P T I n d o m a r c o P r i s m a t a m a . 

B e r a w a i d a r i p e m i k i r a n u n t u k m e m p e r m u d a h p e n y e d i a a n k e b u t u h a n 

p o k o k s e h a r i - h a r i k a r y a w a n , p a d a N o v e m b e r 1 9 8 8 d i d i r i k a n s e b u a h 

g e r a i y a n g d i b e r i n a m a I n d o m a r e t d i k a l i m a n t a n . S e j a l a n 

p e n g e m b a n g a n o p e r a s i a n a l t o k o , p e r u s a h a a n t e r t a r i k u n t u k l e b i h 

m e n d a l a m i d a n m e m a h a m i b e r b a g a i k e b u t u h a n d a n p e r i l a k u 

k o n s u m e n d a l a m b e r b e l a n j a d i g e r a i m o d e m b e r d a s a r k a n a l a s a n 
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k e l e n g k a p a n p i i i h a n p r o d u k y a n g b e r k u a l i t a s h a r g a y a n g p a s t i d a n 

b e r s a i n g s e r t a s u a s a n a y a n g n y a m a n . B e r b e k a l p e n g e t a h u a n 

m e n g e n a i k e b u t u h a n k o n s u m e n , k e t e r a m p i l a n p e n g o p e r a s i a n t o k o 

d a n p e r g e s e r a n p e r i l a k u b e l a n j a m a s y a r a k a t k e g e r a i m o d e m , n i a t i n i 

d i w u j u d k a n d e n g a n m e n d i r i k a n i n d o m a r e t d e n g a n b a d a n h u k u m P T . 

I n d o m a r c o P r i s m a t a m a y a n g m e m i l i k i v i s i " m e n j a d i j a r i n g a n r i t e l 

y a n g u n g g u l " s e r t a m o t o " m u d a h d a n h e m a t " . 

P a d a m u l a n y a i n d o m a r e t m e m b e n t u k k o n s e p p e n y e i e n g g a r a n 

g e r a i y a n g b e r l o k a s i d i d e k a t h u n i a n k o n s u m e n d a n m e n y e d i a k a n 

b e r b a g a i k e b u t u h a n p o k o k m a u p u n k e b u t u h a n s e h a r i - h a r i , m e l a y a n i 

m a s y a r a k a u m u m y a n g b e r s i f a t m a j e m u k s e r t a m e m i l i k i l u a s t o k o 

s e k i a r 2 0 0 m 2 . S e i r i n g d e n g a n p e r j a l a n a n w a k u d a n k e b u t u h a n p a s a r , 

i n d o m a r e t t e r n s m e n a m b a h g e r a i d i b e r b a g a i k a w a s a n p e m m a h a n , 

p e r k a n t o r a n , n i a g a , w i s a t a d a n a p e r t e m e n . D a l a m h a l i n i t e r j a d i l a h 

p r o s e s p e m b e l a j a r a n u n t u k m e n g o p e r a s i a n s u a t u j a r i n g a n r e t a i l y a n g 

b e r s k a l a b e s a r , l e n g k a p d e n g a n b e r b a g a i p e n g a l a m a n y a n g k o m p l e k s 

d a n b e r v a r i a s i . S e t e l a h m e n g u a s a i p e n g e t a h u a n d a n k e t e r a m p i l a n 

m e n g o p e r a s i k a n j a r i n g a n r e t a i l d a l a m s k a l a b e s a r , m a n a j e m e n 

b e r k o m i t m e n u n t u k m e n j a d i k a n i n d o a m r e t s e b a g a i s e b u a h a s e t 

n a s i o n a l . H a l i n i t i d a k t e r l e p a s d a r i k e n y a t a a n b a h w a s e l u r u h 

p e m i k i r a n d a n p e n g o p e r a s i a n p e r u s a h a a n d i t a n d a t a n g a n i 

s e p e n u h n y a o l e h p u t r a p u t r i I n d o n e s i a . S e b a g a i a s e t n a s i o n a l , 
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i n d o m a r e t i n g i n b a r b a g i k e p a d a m a s y a r a k a I n d o n e s i a m e l a l u i b i s n i s 

w a r a l a b a d a n j u g a m a m p u b e r s a i n g d a l a m p e r s a i n g a n g l o b a l . 

K o n s e p b i s n i s w a r a l a b a i n d o m a r e t a d a l a h y a n g p e r t a m a d a n 

m e n j a d i p e l o p o r d i b i d a n g m i n i m a r k e t d i I n d o n e s i a p a d a t a h u n 1 9 9 7 . 

S a m b u t a n m a s y a r a k a t t e m y a t a s a n g a t p o s i t i f , t e r b u k i d a r i 

p e n i n g k a a n j u m l a h t e r w a r a t a b a i n d o m a r e t d a r i w a k t u k e w a k t u . 

K o n s e p b i s n i s w a r a l a b a p e r u s a h a a n j u g a d i a k u i o l e h p e m e r i n t a h 

m e l a l u i p e n g h a r g a a n y a n g d i b e r i k a n k e p a d a i n d o m a r e t s e l a k u 

" p e r u s a h a a n w a r a l a b a u n g g u l 2 0 0 " . P e n g h a r g a a n s e m a c a m i n i 

a d a l a h y a n g p e r t a m a k a l i d i b e r i k a n k e p a d a p e r u s a h a a n m i n i m a r k e t d i 

I n d o n e s i a d a n s a m p a i s a a t i n i h a n y a i n d o m a r e t m e n e r i m a n y a . S a a t 

i n i i n d o m a r e t b e r k e m b a n g s a n g a t p e s a t d e n g a n j u m l a h g e r a i 

m e n c a p a i l e b i h d a r i 9 . 0 9 6 d i w i l a y a J a w a , B a l i , M a d u r a , 

K a l i m a n t a n , S u l a w e s i , L o m b o k , S u m a t r a s e l a t a n t e r d i r i d a r i 4 0 % 

g e r a i m i l i k t e r w a r a l a b a d a n 6 0 % g e r a i m i l i k p e m s a h a a n . S e b a g i a n 

b e s a r p a s o k a n b a r a n g d a g a n a g a n u n t u k s e l u m g e r a i b e r a s a l d a r i 2 

p u s a t d i s t r i h u s i i n d o m a r e t y a n g m e n y e d i a k a n l e b i h d a r i 4 . 8 0 0 j e n i s 

p r o d u k m a k a n a n d a n n o n m a k a n a n y a n g t e r s e d i a d e n g a n h a r g a 

b e r s a i n g , m e m e n u h i h a m p e r s e m u a k e b u t u h a n k o n s u m e n s e h a r i - h a r i 

y a n g d i d u k u n g o l e h 1 3 p u s a t d i s t r i h u s i y a n g t e r b e s a r d i b e b e r a p a 

t e m p a t . K i n ! k e b e r a d a a n i n d o m a r e t m a k i n d i p e r k u a t d e n g a n 

k e h a d i r a n i n d o g r o s i r , a n a k p e m s a h a a n d e n g a n k o n s e p b i s n i s p u s a t 

p e r j u a l a n . 
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b) Visi dan Misi Indomaret 

1. Visi Indomaret 

m e n j a d i j a r i n g a n r i t e l y a n g u n g g u l " s e r a m o t o " m u d a h d a n h e m a t " 

d a n v i s i p e r u s a h a a n k e m u d i a n b e r k e m b a n g " m e n j a d i a s e t 

n a s i a o n a l d a l a m b e n t u k j a r i n g a n r e t a i l w a r a l a b a y a n g u n g g u l 

d a l a m p e r s a i n g a n g l o b a l " . 

2. Misi 

B e r k a r y a b e r s a m a d e n g a n w a r a l a b a u n t u k m e n c a p a i 

k e s e j a h t e r a a n . 

c) Budaya Perusahaan Indomaret 

B u d a y a y a n g d i t e r a p k a n p a d a P T . I n d o m a r c o P r i s m a t a m a a d a l a h : 

1 . B e r s i f a t k e k e l u a r g a a n s e h i n g g a a n t a r a k a r y a w a n h a r u s s a l i n g 

m e n g h o r m a t i . 

2 . B e r u s a h a m e l a y a n i K o n s u m e n s e b a i k - b a i k n y a d e n g a n c a r a 

m e n y e d i a k a n p e l a y a n a n y a n g c e p a t , t e p a t , a m a n d a n b e r k u a l i a s . 

3 . M e m i l i k i k e j u j u r a n , k e b e n a r a n d a k e a d i l a n 

4 . K e r j a s a m a t i m d a n 

5 . K e m a j u a n m e l a l u i i n o v a s i y a n g e k o n m i s 
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d) Struktur Organisasi dan Pembagian Tugas Indomaret 

S t r u k t u r o r g a n i s a s i a d a l a h s e r a n g k a i a n a k t i v i t a s y a n g m e n y u s u n 

s u a t u k e r a n g k a y a n g m e n j a d i w a d a h b a g i s e g e n a p k e g i a t a n y a n g 

m e n u n j u k k a n h u b u n g a n - h u b u n g a n s e l u r u h p e k e r j a a n a t a u j a b a t a n 

m a s i n g - m a s i n g a g a r t u g a s d a l a m o r g a n i s a s i m e n j a d i e f e k t i f d a n 

e f i s i e n . I n d o m a r e t c a b a n g s i m p a n g c e l e n t a n g n o . 0 0 9 . J i n R e s i d e n 

A b d u l R o z a k K e l . K a l i d o n i m e m i l i k i S t r u k t u r o r g a n i s a s i y a n g 

d i t e r a p k a n b e r d a s a r k a n k e b i j a k s a n a a n franchisor, y a n g d a l a m h a l i n i 

b e r h a k u n t u k m e l a k u k a n s e l e k s i , m e n y i m p a n d a n m e m i n t a d a t a - d a t a 

l e n g k a p , d a n m e l a k u k a n p e n g a w a s a n t e r h a d a p s u m b e r d a y a m a n u s i a 

d a n s i s t e m m a n a j e m e n y a n g d i t e m p a t k a n d i T o k o I D F S i m p a n g 

C e l e n t a n g K e l . K a l i d o n i . S e t i a p a t a s a n h a n y a b e r w e n a n g 

m e m e r i n t a h k e p a d a b a h a w a n n y a l a n g s u n g , s e b a l i k n y a s e t i a p 

k a r y a w a n h a n y a b e r t a n g g u n g j a w a b k e p a d a p i m p i n a n y a n g l a n g s u n g 

m e m b a w a h i n y a . 
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B e r i k u t i n i d i s a j i k a n S t r u k t u r O r g a n i s a s i T o k o I n d o m a r e t S i m p a n g 

C e l e n t a n g K e l . K a l i d o n i , d a p a t d i l i h a t p a d a g a m b a r b e r i k u t i n i . 

G a m b a r I V . I 
S t r u k t u r O r g a n i s a s i 

T o k o I n d o m a r e t S i m p a n g C e l e n t a n g P a l e m b a n g 

A r e a M a n a g e r 
R i c k v s a p u t r a A d m i n i s t r a s i 

D e s i a r i a n i 

A r e a S u p c r p e s o r 
R i o R i s k i 

A r e a S u p c r p e s o r ( A S ) 
A g u s c a n d r a 

A r e a S u p c r p e s o r 
Z i k r i l H a k i m 

K e p a l a T o k o 
A g u s j a i l a n i 

A s i s t e n k e p a l a T o k o 
B e n i r i a n s y a h 

M e r c h a n D i s e r f M D ) 
M u h a m m a d O z i 

P r a m u n i a g a 
A n d r e F i r m a n s y a h 

E d o u t o m o 
R i c o 

H e n g k y w a h y u 
S e p r i a d i 

K a s i r 
D e w i 

E p r i l O k a v i a 
R e n i t a w u l a n d a r i 

Sumber: Indomaret Simpang Celentang Palanbang 

e) Pembagian Tugas dan Tanggung Jawab 

B e r d a s a r k a n s t r u k u r o r g a n i s a s i , m e n j e l a s k a n m e n g e n a i t u g a s d a n 

t a n g g u n g j a w a b s t r u k u r o r g a n i s a s i t o k o i n d o m a r e t s i m p a n g 

c e l e n t a n g P a l e m b a n g . 
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( 1 ) A r e a M a n a g e r 

M a n a g e r m e r u p a k a n p i m p i n a n t e r t i n g g i d i d a l a m i n d o m a r e t 

s e k a l i g u s p e n y a n d a n g d a n a a t a u m o d a l t e r b e s a r m a k a i a 

m e m e g a n g b e b e r a p a t o k o i n d o m a r e t d a l a m s a t u w i l a y a h , 

t u g a s n y a : 

( a ) B e r t a n g g u n g j a w a b t e r h a d a p m a n a j e m e n d a n p e r a t u r a n 

i n d o m a r e t 

( b ) M e m b u a t k e b i j a k a n b a r u g u n a k e s i n a m b u n g a n o p e r a s i o n a l 

( c ) M e m b e r i p e r s e t u j u a n , u s u l a n - u s u l a n d a n m e n g a t u r j a l a n n y a 

p e r u s a h a a n 

( d ) M e n g a w a s i s e m u a k e g i a t a n o p e r a s i o n a l p e r u s a h a a n 

t e r m a s u k k e g i a t a n p a r a p e g a w a i 

( e ) M e l a k u k a n p e n a w a r a n a t a s p e n j u a l a n d a l a m s k a l a b e s a r 

( f ) M e l a k u k a n p e m b a y a r a n d a l a m p e m b e l i a n s k a l a b e s a r b a i k 

t r a n s a k s i t u n a i d a n k r e d i t 

( g ) M e n g u s u l k a n r e n c a n a p e m b a n g u n a n d a n p e n g e m b a n g a n 

s a r a n d a n p r a s a r a n a i n d o m a r e t y a n g d i p e r l u k a n s e j a l a n 

d e n g a n k e b u u h a n p e n g e m b a n g a n d i m a s a d e p a n 

( 2 ) A d m i n i s r a s i , t u g a s n y a : 

a ) M e n y e l e n g g a r a k a n k e g i a t a n p e m e l i h a r a a n s a r a n d a n 

p r a s a r a n a i n d o m a r e t 

b ) M e l a k u k a n p e n g a r s i p a n k e g i a t a n u m u m a t a u r e g u l a r 

i n d o m a r e t , s e p e r t i a b s e n s i k a r y a w a n d a n m e m b a n t u m a n a g e r 



c ) M e l a k s a n a k a n p r o g r a m k e r j a a n g g a r a n t a h u n a n i n d o m a r e t 

y a n g t e l a h d i s e t u j u i d e n g a n b o b o t k h u s u s p a d a b i d a n g 

p e n g a w a s a n d a n p e n g e n d a i i a n o r g a n i c m a n a j e m e n . 

d ) M e n y i a p k a n r e n c a n a p r o g r a m k e r j a d a n a n g g a r a n t a h u n a n 

i n d o m a r e t y a n g u t u h d a n b u l a t , u n t u k d i m i n t a p e r s e t u j u a n 

p a d a m a n a g e r 

e ) M e n y e l e n g g a r a k a n p e n e r i m a a n d a n p e m b u k u a n k e u a n g a n 

s e s u a i d e n g a n k e b i j a k a n y a n g t e l a h d i t e t a p k a n 

f ) M e n e r i m a d a n m e n g e l u a r k a n u a n g b e r d a s a r k a n b u k t i - b u k t i 

p e n e r i m a a n d a n p e n g e l u a r a n 

g ) M e m e r i k s a p e l a k s a n a a n k e g i a t a n b a g i a n k e u a n g a n 

( 3 ) A r e a S u p c r p e s o r ( A S ) , t u g a s n y a : 

a ) M e n g a t u r k e i j a p a r a b a w a h a n n y a ( s t a f ) 

b ) M e m b u a t j o b d e s k p a r a b a w a h a n n y a ( s t a f ) 

c ) B e r t a n g g u n g j a w a b a t a s h a s i l k e r j a b a w a h a n n y a ( s t a f ) 

d ) M e m b e r i m o t i v a s i k e b a w a h a n n y a ( s t a f ) 

e ) M e m b u a t s k e j u l u n t u k k a r y a w a n 

f ) M e m b e r i k a n b r e a f i n g s e b e l u m b e k e r j a 

g ) M e m b u a t f l a n n i n g p e k e i j a a n u n t u k k e d e p a n n y a 
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( 4 ) K e p a l a T o k o , T u g a s n y a : 

a ) M e n g k o o r d i n i r d a n m e n j a l a n k a n s e m u a k e g i a t a n o p e r a s i o n a l 

b ) M e n g k o o r d i n i r s e m u a a k t i v i t a s t o k o d i d a l a m m e m b e r i k a n 

p e l a y a n a n k e p a d a s e m u a p e l a n g g a n y a n g d i a r a h k a n u n t u k 

p e m e n u h a n k e p u a s a n p e l a n g g a n d a n m e n i n g k a t k a n j u m l a h 

p e l a n g g a n d i t o k o 

c ) M e n g k o o r d i n i r d a n m e n g e l o l a b a w a h a n s e s u a i d e n g a n 

b u d a y a p e r u s a h a a n 

d ) B e r k o o r d i n i r a t a u b e r h u b u n g a n d e n g a n area coordinator a t a u 

D e p a r t e m e n l a i n s e h u b u n g a n d e n g a n a d a n y a m a s a l a h a t a u 

p r o g r a m - p r o g r a m t e r t e n t u y a n g b e r k a i t a n d e n g a n t o k o 

e ) M e l a k u k a n e v a l u a s i b e r k a i t a n d e n g a n p e l a k s a n a a n t u g a s -

t u g a s o p e r a s i o n a l s e h a r i - h a r i 

( 5 ) A s i s t e n K e p a l a T o k o , t u g a s n y a : 

a ) M e n g k o o r d i n i r d a n m e n j a l a n k a n s e m u a k e g i a t a n o p e r a s i o n a l 

b ) M e n g k o o r d i n i r s e m u a a k t i v i t a s t o k o d i d a l a m m e m b e r i k a n 

p e l a y a n a n k e p a d a s e m u a p e l a n g g a n y a n g d i a r a h k a n u n t u k 

p e m e n u h a n k e p u a s a n p e l a n g g a n m e n i n g k a t k a n j u m l a h 

p e l a n g g a n d i t o k o 



c ) M e n g k o o r d i n i r d a n m e n g e l o l a b a w a h a n s e s u a i d e n g a n 

b u d a y a p e r u s a h a a n 

d ) B e r k o o r d i n i r a t a u b e r h u b u n g a n d e n g a n a r e a c o o r d i n a t o r a t a u 

d e p a r t e m e n L a i n s e h u b u n g a n d e n g a n a d a n y a m a s a l a h a t a u 

p r o g r a m - p r o g r a m t e r t e n t u y a n g b e r k a i t a n d e n g a n t o k o 

e ) M e l a k u k a n e v a l u a s i b e r k a i t a n d e n g a n p e l a k s a n a a n t u g a s -

t u g a s o p e r a s i o n a l s e h a r i - h a r i 

f ) M e l a p o r k a n a t a u m e m i n t a p e r s e t u j u a n k e p a d a K e p a l a T o k o 

m e n g e n a i k e p u t u s a n y a n g b e r h u b u n g a n d e n g a n t o k o 

( 6 ) Merchan Diser{MD), Tugasnya: 

a ) M e n g k o o r d i n i r p e r m i n t a a n b a r a n g d a g a n g a n d a r i Distribution 

Center 

b ) M e n g k o o r d i n i r p e n g e l u a r a n a t a u r e t u r b a r a n g d a r i t o k o k e 

Distribution center 

c ) M e n g k o o r d i n i r p e n d i s p l a y - a n b a r a n g d a g a n g a n b a i k d i r a k -

r a k p e n j u a l a n a t a u p u n g u d a n g 

d ) M e n g k o o r d i n i r d a n m e m a s t i k a n s a r a n a p r o m o s i t e r p a s a n g 

s e s u a i p e t u n j u k 

e ) M e n j a g a d a n m e r a w a t s a r a n a p r o m o s i t e r s e b u t 
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f ) M e n g g a n t i k a n p o s i s i K e p a l a T o k o a t a u a s i s t e n K e p a l a T o k o 

a p a b i l a s e d a n g o f f 

( 7 ) K a s i r , t u g a s n y a : 

a ) M e m b e r i k a n p e l a y a n a n k e p a d a p e l a n g g a n 

b ) M e l a k s a n a k a n k e b e r s i h a n 

c ) M e m p e r s i a p k a n s a r a n a k e r j a y a n g d i p e r l u k a n 

d ) M e l a k u k a n p e n g a w a s a n d a n p e n c e g a h a n b a r a n g h i l a n g 

e ) M e n e r i m a p e n i t i p a n b a r a n g 

f ) M e l a k u k a n p r o s e s t r a n s a k s i p e n j u a l a n l a n g s u n g 

g ) P e n u r u n a n d a n p e n g e c e k a n d a t a n g b a r a n g d a r i Distribution 

Center 

h ) P e m a j a n g a n b a r a n g (display) 

i ) P e r s i a p a n r e t u r b a r a n g 

j ) I n f o r m a s i d a n p e n a w a r a n p r o g r a m p r o m o s i 

k ) P e n c e t a k a n h a r g a 

1) M e l a k u k a n Stock Opname 

m ) P e m b a y a r a n Leaflet 
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n ) I n f o r m a s i b a r a n g k o s o n g k e p a d a M D a t a u K e p a l a T o k o a t a u 

A s i s t e n K e p a l a T o k o 

( 8 ) P r a m u n i a g a , b e r t u g a s : 

a ) M e m b e r i k a n p e l a y a n a n k e p a d a p e l a n g g a n 

b ) M e l a k s a n a k a n k e b e r s i h a n 

c ) M e m p e r s i a p k a n s a r a n a k e r j a y a n g d i p e r l u k a n 

d ) P e n u r u n a n d a n p e n g e c e k a n d a t a n g b a r a n g d a r i Distribution 

Center 

e ) P e m a j a n g a n b a r a n g (display) d a n p e m e n u h a n d a r i g u d a n g 

t o k o k e a r e a p e n j u a l a n 

f ) P e r s i a p a n r e t u r b a r a n g 

g ) I n f o r m a s i d a n p e n a w a r a n p r o g r a m p r o m o s i 

h ) P e n c e t a k a n h a r g a 

i ) M e l a k u k a n Stock Opname 

j ) P e m b a y a r a n Leaflet 

k ) I n f o r m a s i b a r a n g k o s o n g k e p a d a M D a t a u K e p a l a T o k o a t a u 

A s i s t e n K e p a l a T o k o 

K a s i r : m e s k i p u n b e r s a m a - s a m a d e n g a n p r a m u n i a g a , k a s i r a t a u 

custermer service office m e n j a d i u j u n g t o m b a k p e n j u a l a n d i t o k o . 
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s a t u h a l u t a m a y a n g m e m b e d a k a n n y a d e n g a n u r a i a n j a b a t a n , s e o r a n g 

p r a m u n i a g a a d a l a h k e g i a t a n t r a n s a k s i , t u j u a n u t a m a j a b a t a n k a s i r 

a d a l a h m e m a s t i k a n t r a n s a k s i p e m b e l i a n b a r a n g o l e h k o n s u m e n d a p a t 

d i s e l e s a i k a n d e n g a n b a i k b g i t u j u g a d e n g a n o p e r a s i o n a l d i t o k o . 

f) Strategi Pembedaan Produk {differentiation) 

D i f e r e n s i a s i a d a l a h s t r a t e g i a k t i f u n t u k m e n d a p a t k a n h a s i l d i a t a s 

r a t a - r a t a d a l a m s e b u a h b i s n i s t e r t e n t u k a r e n a l o y a l i t a s m e r e k a k a n 

m e m b u a t s e n s i t i v i t a s k o n s u m e n t e r h a d a p h a r g a m e n j a d i r a n d a h . 

L o y a l i t a s p e m b e l i b e r f u n g s i s e b a g a i p e n g h a l a n g m a s u k i n d u s t r y -

p e r u s a h a a n - p e r u s a h a a n b a r u h a r u s m e n g e m b a n g k a n k o m p e t e s n s i 

t e r s e n d i r i m e r e k a u n t u k m e m b e d a k a n p r o d u k m e r e k a m e l a l u a i c a r a -

c a r a t e r t e n t u a g a r d a p a t b e s a i n g d e n g a n s u k s e s . D i f e r e n s i a s i 

d i a r a h k a n p a d a p a s a r l u a s d a n m e l i b a t k a n p e n c i p t a a n s e b u a h p r o d u k 

a t a u j a s a u n i i k , y a n g m e b u a t p e r u s a h a a n h a r u s m e n e t a p k a n h a r g a 

p r e m i u m . D a l a m h a l i n i I n d o m a r e t m e n e r a p k a n s t r a t e g i - s t r a t e g i y a n g 

m e m b u a t n y a b e r b e d a d a r i p e s a i n g n y a , y a i t u : 

1 ) H a r g a H e b o h : p r o m o s i m i n g g u a n y a n g m e m b e r i k a n h a r g a s a n g a t 

m u r a h u n t u k p r o d u k - p r o d u k k e b u t u h a n s e h a r i - h a r i 

2 ) S u p e r H e m a t : L e a f l e t e d i s i d u a m i n g g u a n y a n g m e m p r o m o s i k a n 

p r o d u k - p r o d u k d e n g a n h e m a t s e b a g a i p a n d u a n b a g i k o n s u m e n 

u n t u k b e l a n j a h e m a t 

3 ) P r o m o s i B u l a n I n i : p r o m o s i b u l a n a n a t a s p r o d u k t e r t e n t u d a a m 

b e n t u k p e m b e l i a n l a n g s u n g a t a u p o t o n g a n h a r g a 
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U n t u k j a n g k a p a n j a n g , I n d o m a r e t j u g a m e n e r a p k a n b e r b a g a i 

p r o g r a m y a n g b e r k a i t a n d e n g a n l o y a l i t a s a t a u p o t o n g a n h a r g a . 

g) Tugas Karyawan Pada Saat Buka Toko 

N o _ T e l e } ) o n 
A l a m a t 

•lrKJ>n(l 
• U K l a t c l ) 
- D e * t t 

Order 

- } D . C ! r t e r 
- Kocie^Safdrig 
• i J T l a h 

S a t i i a n 

- t f l t a i 

1.: 

1.1 

Peljnfigar-c'jp 

• ID_P(r'ari|(^ati 
• ^amaJ»lan|gan 

N a m a j i c i a n g g i f i 
- T(-*pari 

A l a m a t 

• Insert D 
. ilpdalr^i) 
'Delete I] 
^tindO 

1 1 

1.1 

^jar^dnHaidri 

+opfe'aiifini[l 

Sumber: Indomaret Simpang Celentang 

T u g a s K a r y a w a n P a d a S a a t B u k a T o k o m e n g e n a i C l a s s D i a g r a m 

u n t u k p e n j u a l a n t e r d a p a t e m p a t d i m a n a c l a s s t e r s e b u t a n t a r a l a i n a d a l a h 

c l a s s k a r y a w a n , c l a s s l a p o r a n , c l a s s o r d e r d a n c l a s s p e l a n g g a n . D a r i 

c l a s s p e l a n g g a n k i t a m e m b a g i a n y a m e j a d i 2 y a k n i c l a s s p e l a n g g a n t e t a p 

d a n c l a s s p e l a n g g a n h a r i a n . S e t i a p c l a s s d i a g r a m s a l i n g b e r h u b u n g a n 

s a t u s a m a I a i n u n t u k m e n u n j u k a n s e t i a p p r o s e s d a r i p e n j u a l a n b a r a n g 

i n i b e r j a l a n s e s u a i . D a r i s e t i a p c l a s s m e m i l i k i k e y y a n g d a p a t m e m b u a t 
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m a s i n g - m a s i n g d a r i c l a s s t e r s e b u t d a p a t s a l i n g b e r h u b u n g a n . A d a 

P r i m a r y K e y y a n g t e r d a p a t p a d a s e t i a p a t r i b u t p e r t a m a d a r i c l a s s u n t u k 

m e m b u a t s u a t u k o d e y a n g u n i k a g a r t i d a k s a m a d e n g a n c l a s s y a n g l a i n . 

A d a j u g a F o r e i g n K e y y a n g m a n a P r i m a r y K e y d a r i s a t u k e l a s 

t e r d a p a t d a l a m a t r i b u t k e l a s l a i n . I n i u n t u k m e n d a p a t k a n d a t a a t a u 

i n f o r m a s i d a r i c l a s s P r i m a r y K e y t e r s e b u t . A d a j u g a h u b u n g a n y a n g 

b e r b e n t u k a n g k a s e p e r t i C l a s s D i a g r a m d i a t a s a d a a n g k a s e p e r t i 1 . .1 

a t a u 1 . . * y a n g m a n a m e n u n j u k a n t r a n s a k s i y a n g d i l a k u k a n d a r i s a t u 

c l a s s d e n g a n c l a s s y a n g l a i n . S e b a g a i c o n t o h d a r i C l a s s K a r y a w a n I . . * 

l a l u d a r i C l a s s L a p o r a n i n i m e n u n j u k a n k a r y a w a n b i s a b a n y a k 

o r a n g d a n k a r y a w a n t e r s e b u t b i s a m e m b u a t 1 l a p o r a n a t a u p u n l e b i h d a r i 

1 l a p o r a n . 

B. Pembahasan Hasil Penelitian 

D a l a m s u b b a b i n i p e n u l i s m e n g a n a l i s i s d a t a y a n g d i p e r o l e h d a r i T o k o 

I n d o m a r e t S i m p a n g C e l e n t a n g P a l e m b a n g d a n m e m b a n d i n g k a n d e n g a n 

t e o r i - t e o r i y a n g d i a n g g a p s e s u a i d e n g a n p e r m a s a l a h a n y a n g a d a , s e h i n g g a 

a k a n d i d a p a t s u a t u p e m e c a h a n n y a d a n d a p a t m e n g e t a h u i p e n y a j i a n 

l a p o r a n k e u a n g a n p a d a c a b a n g T o k o I n d o m a r e t S i m p a n g C e l e n t a n g 

P a l e m b a n g , d a n d a r i h a s i l p e r b a n d i n g a n t e r s e b u t d a p a t p u l a d i k e t a h u i 

p e n y i m p a n g a n - p e n y i m p a n g a n y a n g d a p a t m e r u g i k a n p e r u s a h a a n , 

m e n g e t a h u i s e b a b - s e b a b t e r j a d i n y a p e n y i m p a n g a n t e r s e b u t d a p a t s e g e r a 

d i a m b i l l a n g k a h - l a n g k a h y a n g d i p e r l u k a n 
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1. Nota Kurang Lebih (NKL) 

D i d a l a m p e r u s a h a a n r e t a i l s a l a h s a t u p e r u s a h a a n I n d o m a r e t 

S i m p a n g C e l e n t a n g K e l . K a l i d o n i P a l e m b a n g c a b a n g P T . I n d o m a r c o 

P r i s m a t a m a s e r i n g t e r j a d i n y a s e l i s i h d a l a m l a p o r a n k e u a n g a n 

p e r u s a h a a n , a k i b a t t e r j a d i n y a s e l i s i h l a p o r a n k e u a n g a n p e r u s a h a a n r e t a i l 

t e r u t a m a d i d a s a r i s e r i n g t e r j a d i k e h i i a n g a n , expired d a n k e r u s a k a n 

p e r s e d i a a n - p e r s e d i a a n b a r a n g y a n g a d a d i T o k o I n d o m a r e t , s e l i s i h 

l a p o r a n k e u a n g a n d i d a l a m p e r u s a h a a n T o k o I n d o m a r e t d i s e b u t j u g a 

s e b a g a i N K L ( N o t a K u r a n g L e b i h ) . H i l a n g , expired, d a n k e r u s a k a n 

p e r s e d i a a n b a r a n g t e r s e b u t t e r j a d i a k i b a t k e l a l a i a n p e g a w a i t o k o d a l a m 

m e n g e l o l a p e r s e d i a a n . P e g a w a i s e r i n g t i d a k m e n c a t a t p e n g g u n a a n 

p e r s e d i a a n k e t i k a t o k o i n d o m a r e t s e d a n g r a m a i o l e h p e m b e l i . 

H a l i n i m e n g a k i b a t k a n b e r k u r a n g n y a h a r t a T o k o I n d o m a r e t d a l a m 

b e n t u k p e r s e d i a a n y a n g m e n j a d i a s e t u t a m a T o k o y a n g d i a k i b a t k a n 

p e n g e n d a i i a n I n t e r n y a n g k u r a n g b a i k d a n s a n g a t b e r p e n g a r u h d e n g a n 

k e u a n g a n T o k o I n d o m a r e t . N o t a K u r a n g L e b i h ( N K L ) a d a l a h n o t a 

p e n j u a l a n y a n g t i d a k s e s u a i d e n g a n k e u a n g a n d a n p e r s e d i a a n y a n g a d a 

d i d a t a k o m p u t e r T o k o I n d o m a r e t . U n t u k m e n c a p a i t a r g e t y a n g s e s u a i 

k e t e n t u a n v i s i t o k o I n d o m a r e t , m a k a p e r i l a k u k i n e r j a k a r y a w a n T o k o 

I n d o m a r e t h a r u s t e l i t i p a d a s a a t S O {Stock Opmane) m a u p u n m e n g i n p u t 

k e d a l a m k o m p u t e r u n t u k m e m b u a t d a t a , d a n l e b i h p e d u l i a t a s 

p e r s e d i a a n b a r a n g y a n g a d a d i t o k o I n d o m a r e t . 
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a) Stock Opname (SO) Toko Indomaret 

. D i d a l a m P e r u s a h a a n r i t e l s e l a l u m e n g a l a m i y a n g n a m a n y a n a i k 

t u r u n n y a p e n j u a l a n a t a s p e r s e d i a a n , p e r s e d i a a n y a n g a d a d i g u d a n g 

m a u p u n d i a r e a s e t i a p h a r i n y a h a r u s d i a w a s i o l e h p i h a k p e r u s a h a a n 

a g a r t i d a k t e r j a d i k e h i i a n g a n p a d a p e r s e d i a a n p e r u s a h a a n , t e r j a d i n y a 

k e h i i a n g a n p e r s e d i a a n p e r u s a h a a n b i s a t e r j a d i d a r i d a l a m d a n l u a r 

p e r u s a h a a n T o k o I n d o m a r e t . A g a r p e r u s a h a a n d a p a t m e n g e t a h u i 

k e h i i a n g a n y a n g t e r j a d i p a d a p e r s e d i a a n m a k a p e r u s a h a a n T o k o 

I n d o m a r e t m e n g g u n a k a n s i s e m Stock Opname ( S O ) , Stock Opname 

( S O ) m e m p u n y a i s i s t e m g u n a u n t u k m e m p e r m u d a h c a r a m e n g h i t u n g 

p e r s e d i a a n b a r a n g y a n g a d a d i p e r u s a h a a n T o k o I n d o m a r e t . 

P e r u s a h a a n s e r i n g k a l i m e m b u a t a p l i k a s i t a n p a m e n g e t a h u i 

d a s a r t e o r i y a n g m e l a n d a s i p e m b u a t a n a p l i k a s i t e r s e b u t . S e b u t s a j a 

a p l i k a s i p e n j u a l a n , a p l i k a s i t o k o , a p l i k a s i r e t a i l , a p l i k a s i a b s e n s i , d a n 

a p l i k a s i l a i n y a , j a r a n g s e k a l i m e l a k u k a n p e n e l i t i a n l a n g s u n g p a d a 

o b j e k y a n g a k a n m e n g g u n a k a n a p l i k a s i k i t a , p a d a a k h i m y a o r a n g 

h a n y a m e m b u a t b e r d a s a r k a n c o n t o h a p l i k a s i y a n g s u d a h a d a . s a l a h 

s a t u h a l y a n g p e n t i n g y a n g h a m s d i m e n g e r t i d a l a m m e m b u a t 

a p l i k a s i p e n j u a l a n , r e t a i l , a t a u i n v e n t o r i a d a l a h S t o c k O p n a m e ( S O ) 

s e b e l e u m m e m b u a t a p l i k a s i , a d a b a i k n y a k i t a m e m a h a m i t e n t a n g a p a 

i t u s t o c k o p n a m e . 

P r o s e s S t o c k O p n a m e d i l a k u k a n s e b a g a i m e k a n i s m e k o n t r o l 

t e r h a d a p a m s m a s u k d a n k e l u a r p e r s e d i a a n b a r a n g d a g a n g T o k o 
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I n d o m a r e t , d i m a n a d a l a m p r o s e s i n i a k a n d i l a k u k a n p e r h i t u n g a n s t o k 

s e c a r a f i s i k u n t u k d i c o c o k k a n d e n g a n s t o k y a n g t e r c a t a t d i d a i a m 

s i s t e m . S e b e r a p a p e n t i n g s t o c k o p n a m e b a g i T o k o I n d o m a r e t a t a u 

u s a h a k e c i l l a i n n y a ? U n t u k m e n g e t a h u i p e n t i n g a t a u t i d a k n y a stock 

name b a g i p e r u s h a a n i n d o m a r e t m a k a h a r u s m e n g a n a l i s i s h a l - h a l 

y a n g t e r j a d i d i d a l a m p e r u s a h a a n s e b e l u m d a n s e s u d a h m e l a k u k a n 

stock name. 

A d a b a n y a k m a n f a a t d e n g a n d i l a k u k a n n y a S t o c k O p n a m e ( S O ) , 

s e c a r a p e r i o d i k d a n t e r a t u r . M a n f a a t u t a m a a d a l a h k i t a j a d i 

m e n g e t a h u i a r u s b a r a n g d a g a n g a n k i t a y a n g m a s u k d a n k e l u a r t o k o . 

I n f o r m a s i y a n g d i p e r o l e h d a r i k e g i a t a n Stock Opname ( S O ) T o k o 

I n d o m a r e t d a p a t d i g u n a k a n u n t u k m e n g e t a h u i a p a k a h a d a b a r a n g 

y a n g h i l a n g a t a u t i d a k t e r c a t a t s e l a m a p r o s e s t r a n s a k s i p a d a p e r i o d e 

t e r s e b u t , s e h i n g g a b i s a d i a m b i l t i n d a k a n t e r k a i t d e n g a n t e m u a n y a n g 

t e r j a d i . 

M a n f a a t d a r i Stock Opname ( S O ) p a d a T o k o I n d o m a r e t a d a l a h 

b i s a m e n g e t a h u i k o n d i s i p e r s e d i a a n b a r a n g d a g a n g a n s e c a r a r i i l . 

K o n d i s i p e r s e d i a a n b a r a n g y a n g a d a i t u b a i k a t a u r u s a k , s u d a h l e w a t 

k a d a l u w a r s a a t a u b e l u m , b a r a n g t e r s e b u t m a s i h u p t o d a t e a t a u s u d a h 

k e t i n g g a l a n z a m a n , d a n s e b a g a i n y a . S e l a i n i t u s e m u a , s a l a h s a t u 

f u n g s i Stock Opname ( S O ) p a d a T o k o I n d o m a r e t a d a l a h u n t u k 

m e n g e t a h u i n i l a i n o m i n a l a t a u n i l a i r u p i a h d a r i p e r s e d i a a n b a r a n g 

d a g a n g y a n g a d a . 
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I n f o r m a s i n i l a i r u p i a h y a n g d i p e r o l e h d a r i a k t i v i t a s Stock 

Opname ( S O ) d i b u t u h k a n u n t u k m e n g h i t u n g b e r a p a H a r g a P o k o k 

P e n j u a l a n (HPP) s e l a m a p e r i o d e t e r s e b u t . M a s a l a h k l a s i k y a n g 

d i t e m u i d a l a m m e l a k u k a n Stock Opname ( S O ) a d a l a h b a n y a k n y a 

i t e m b a r a n g y a n g h a r u s d i d a t a d a n d i h i t u n g . K e n d a l a b a n y a k n y a 

i t e m b a r a n g d a n l a m a n y a w a k t u d a l a m m e l a k u k a n p e n d a t a a n u n t u k 

Stock Opname ( S O ) s e b e n a m y a b i s a d i k o m p r o m i k a n d e n g a n t i d a k 

m e l a k u k a n Stock Opname ( S O ) t e r l a l u s e r i n g . J i k a t e r a s a b e r a t 

d i l a k u k a n s a t u b u l a n s e k a l i ( m e s k i p u n s e c a r a u m u m i n i l a h j a n g k a 

w a k t u i d e a l u n t u k Stock Opname ( S O ) , l a k u k a n d u a b u l a n s e k a l i a t a u 

t i g a b u l a n s e k a l i . T a p i t e t a p h a r u s d i l a k u k a n . S e h i n g g a b a g i a n d a 

y a n g m e l a k u k a n u s a h a s e o r a n g d i r i t i d a k m e r a s a k e b e r a t a n 

m e l a k u k a n n y a . 

R a s a n y a a n e h j i k a k i t a t i d a k p e m a h m e n g a u d i t b a r a n g p e r s e d i a a n 

d a g a n g a n y a n g a d a d i T o k o I n d o m a r e t a t a u u s a h a k i t a , p a d a h a l u s a h a 

k i t a s a n g a t t e r g a n t u n g d e n g a n k o n d i s i b a r a n g - b a r a n g t e r s e b u t . J a d i , 

s e b e l u m t e r l a m b a t , l a k u k a n Stock Opname ( S O ) s e c a r a p e r i o d i k 

u n t u k u s a h a a n d a m a s i n g - m a s i n g , t i d a k h a m s s e b u l a n s e k a l i j i k a 

a n d a k e s u l i t a n t e n a g a d a n w a k t u , d u a a t a u t i g a b u l a n s e k a l i j u g a 

b o l e h , y a n g p e n t i n g k o n d i s i b a r a n g d a g a n g a n a n d a s e l a l u t e r k o n t r o l . 

U m u m n y a Stock Opname ( S O ) T o k o I n d o m a r e t d i l a k u k a n p a d a 

p e r i o d e 1 b u l a n s e k a l i , n a m u n a d a b e b e r a p a p e m s a h a a n y a n g 

m e l a k u k a n n y a 3 b u l a n s a m p a i 1 2 b u l a n s e k a l i , s e m u a t e r g a n t u n g 
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k e b i j a k a n p e r u s a h a a n m a s i n g - m a s i n g . H a l y a n g t e r p e n t i n g a d a l a h 

p a d a s a a t a n d a m e l a k s a n a k a n Stock Opname ( S O ) t i d a k h a r u s 

m e n g g a n g g u k e g i a t a n o p e r a s i o n a l G u d a n g , t i d a k p e r l u d i t u t u p d a n 

k e g i a t a n d i h e n t i k a n s e l a m a p r o s e s Stock Opname ( S O ) b e r l a n g s u n g , 

n a m u n a n d a h a r u s m e l a k u k a n M e t o d e Stock Opname ( S O ) y a n g 

b e n a r . 

B e r i k u t M e t o d e c a r a m e l a k s a n a k a n Stock Opname ( S O ) s e b a g a i 

b e r i k u t : 

1 . S i a p k a n S a r a n a d a n P r a s a r a n a p e n u n j a n g p e l a k s a n a a n Stock 

Opname ( S O ) l a b e l k e t e r a n g a n s u d a h t e r o p n a m e / t e r h i t u n g , k e r t a s 

k e i j a p e r h i t u n g a n , p a p a n p e r h i t u n g a n . 

2 . P e n g u m u m a n a k a n a d a n y a stock opname ( S O ) s e h i n g g a s e t i a p 

o r a n g d a p a t m e m p e r h a t i k a n T o k o I n d o m a r e t . 

3 . P e n y e l e s a i a n p e n c a t a t a n s t o c k m a s u k d a n s t o c k k e l u a r s a m p a i 

d e n g a n p e r i o d e o p n a m e . 

4 . K e s i a p a n t e a m o p n a m e , t e r d i r i d a r i p i h a k p e n g h i t u n g , p i h a k 

p e n c a t a t d a n p i h a k p e m e r i k s a . 

M e k a n i s m e y a n g d i g u n a k a n p a d a s a a t m e l a k s a n a k a n stock opname 

( S O ) T o k o I n d o m a r e t : 

1 . P a d a s a a t m e l a k u k a n p e r h i t u n g a n f i s i k , m a k a p i h a k p e n g h i t u n g 

h a r u s m e m b e r i k a n l a b e l p a d a b a r a n g t e r s e b u t . 

2 . P a d a s a a t p e n g a m b i l a n b a r a n g / p e m a s u k a n b a r a n g m a k a p i h a k 

G u d a n g m e m b e r i k a n l a b e l p a d a b a r a n g t e r s e b u t , t u j u a n n y a a d a l a h 
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p a d a s a a t d i l a k u k a n O p n a m e o l e h p i h a k p e n g h i t u n g m a k a p i h a k 

p e n g h i t u n g a k a n m e m b e r i k a n n o t e s b a h w a b a r a n g t e r s e b u t 

s e b e l u m n y a t e l a h d i a m b i l . 

3 . S e t i a p a k h i r h a r i b a g i a n p e n c a t a t h a r u s m e l a k u k a n t a r i k m a j u / 

t a r i k m u n d u r s e s u a i d e n g a n t a n g g a l o p n a m e d a n t a n g g a l 

p e n e n t u a n c u t - o f f h y a . 

T i n d a k l a n j u t a n d a r i h a s i l stock opname ( S O ) T o k o I n d o m a r e t ; 

S e c a r a u m u m h a s i l o p n a m e d i g u n a k a n u n t u k a d j u s t m e n t p a d a s a l d o 

P e r s e d i a a n p a d a L a p o r a n P o s i s i K e u a n g a n T o k o I n d o m a r e t . S e l a i n 

m e m p u n y a i m e t o d e d a n m e k a n i s m e d a r i t e r o r i n y a n a m u n C a r a 

m e l a k s a n a k a n Stock Opname ( S O ) T o k o I n d o m a r e t y a n g s e r i n g d i 

l a k u k a n s e l a m a i n i d a n s e k a r a n g m a s i h d i l a k u k a n m e s k i a d a t e o r i 

y a n g d i t e r a p k a n o l e h p e r u s a h a a n P T . I n d o m a r c o P r i s m a t a m a . 

B e r i k u t a d a l a h c a r a m e l a k u k a n Stock Opname ( S O ) T o k o I n d o m a r e t 

s e l a m a i n i : 

( 1 ) M e m b a g i j a d w a l s e t i a p r a k t o k o d a n g u d a n g u n t u k m e m p e r m u d a h 

p e n g h i t u n g a n n o m o r r a k . 

( 2 ) S e t i a p n o m o r r a k d i b a g i p e r o r a n g 

( 3 ) S e t i a p n o m o r r a k h a r u s a d a p e n g h i t u n g a n , p e n c a t a t a n d a n 

recheeker 

( 4 ) A d a n y a s e o r a n g I T a d a l a h o r a n g y a n g m e n g u p l o a d d a n m e n c e t a k 

s e m u a p e n g h i t u n g a n d a n p e n c a t a t a n k e d a l a n d a t a p e r u s a h a a n 
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( 5 ) S e t e l a h m e l a k u k a n p e n c e t a k a n k e d a l a m d a t a , r e c h e e k e r m e l a k u k a n 

r e v i s i t e r h a d a p d a t a - d a t a Stock Opname ( S O ) s e b e l u m d a t a d i k i r i m 

k e p u s a t I n d o m a r e t . 

( 6 ) J i k a a d a y a n g k u r a n g t e p a t a t a u s a l a h d i d a l a m d a t a , recheeker 

b e r h a k u n t u k m e n c o r e t d a t a t e r s e b u t d a n d i k e m a b a l i k a n k e p a d a I T 

u n t u k m e c e t a k u l a n g d a t a 

( 7 ) S e t e l a h d a t a s e l e s a i d i c e t a k , d a t a d i k i r i m k e p u s a t i n d o m a r e t d a n d i 

b e r i k a n k e p a d a k e t a p a g r u p 

( 8 ) K e p a l a g r u p m e m a s t i k a n s e m u a r a k t e l a h d i h i t u n g d a r i j u m l a h 

k e r t a s d a t a y a n g a d a . 

Stock Opname ( S O ) T o k o I n d o m a r e t a d a d u a b a g i a n y a i t u : 

(a) Stock Opname (SO) Gudang Indomaret 

G u d a n g a d a l a h s a l a h s a t u t e m p a t p e n y i m p a n a n p e r s e d i a a n 

b a r a n g p e r u s a h a n . D i d a l a m p e r u s a h a a n r e t a i l s e l a i n m e l a k u k a n 

Stock Opname ( S O ) G u d a n g I n d o m a r e t a d a j u g a Stock Opname ( S O ) 

A r e a I n d o m a r e t . Stock Opname ( S O ) A r e a I n d o m a r e t j u g a h a r u s 

d i l a k u k a n d a l a m p e r u s a h a a n s e t e l a h m e l a k u k a n Stock Opname ( S O ) 

G u d a n g I n d o m a r e t , p e r u s a h a a n m e l a k u k a n Stock Opname ( S O ) 

G u d a n g I n d o m a r e t t e r l e b i h d a h u l u h , s e t e l a h Stock Opname ( S O ) 

G u d a n g I n d o m a r e t m a k a Stock Opname ( S O ) A r e a I n d o m a a r e t b o l e h 

d i l a k u k a n o l e h p e r u s a h a a n . P a d a s a a t Stock Opname ( S O ) G u d a n g 

p e r s e d i a a n y a n g a d a d i s e l u r u h g u d a n g d a p a t d i Stock Opname ( S O ) 

t e r m a s u k p e r s e d i a a n b a r a n g y a n g expired m a u p u n r u s a k . P e r s e d i a a n 
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y a n g a d a d i g u d a n g t i d a k d i b o l e h k a n d i b a w a h k e a r e a s e b e l u m d i 

Stock Opname ( S O ) g u d a n g s e l e s a i . B e r i k u t a d a l a h l a p o r a n Stock 

Opname ( S O ) G u d a n g I n d o m a r e t : 

Tabel I V . I 
Laporan Stock Opname ( S O ) Gudang Indomaret 

Pada Bulan Januari 
P e r s e d i a a n a w a l R p 1 5 0 . 0 0 0 . 0 0 0 
R e t u r n R p 2 . 0 0 0 . 0 0 0 
E x p a r i e d R p 7 . 0 0 0 . 0 0 0 
H i l a n g R p 1 5 . 0 0 0 . 0 0 0 
T o t a l p e r s e d i a a n ( R p 2 4 . 0 0 0 . 0 0 0 ) 
Selisih persediaan Rp 126.000.000 

Sumber: indomaret simpang celentang, 2 0 1 4 

Tabel IV.2 
Laporan Stock Opname ( S O ) Gudang Indomaret 

Pada Bulan Febuari 
P e r s e d i a a n a w a l R p 1 7 0 . 0 0 0 . 0 0 0 
R e t u r n R p 3 . 0 0 0 . 0 0 0 
E x p a r i e d R p 7 . 0 0 0 . 0 0 0 
H i l a n g R p 1 2 . 0 0 0 . 0 0 0 
T o t a l P e r s e d i a a n ( R p 2 2 . 0 0 0 . 0 0 0 ) 
Selisih Persediaan Rp 148.000.000 

Sumber: indomaret simpang celentang, 2 0 1 4 

Tabel IV.4 
Laporan Stock Opname ( S O ) Gudang 

Pada Bulan Januari 
P e r s e d i a a n a w a l R p 1 9 0 . 0 0 0 . 0 0 0 
R e t u r n R p 3 . 2 0 0 . 0 0 0 
E x p a r i e d R p 7 . 0 5 0 . 0 0 0 
H i l a n g R p 1 5 . 2 5 0 . 0 0 0 
T o t a l P e r s e d i a a n ( R p 2 5 . 6 0 0 . 0 0 0 ) 
Selisih Persediaan Rp 164.400.000 

Sumber: indomaret simpang celentang, 2 0 1 4 

(b) Stock Opname ( S O ) area Toko Indomaret 

S e t e l a h m e l a k u k a n Stock Opname ( S O ) g u d a n g I n d o m a r e t m a k a 

Stock Opname ( S O ) a r e a I n d o m a r e t j u g a d i l a k u k a n o l e h s e t i a p 

p e r u s a h a a n r e t a i l . P a d a s a a t m e l a k u k a n Stock Opname ( S O ) a r e a 
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T o k o I n d o m a r e t s e l u r u h p e r s e d i a a n y a n g d i a d a a r e a T o k o d i s u s u n 

s a m a d e n g a n s a t u p r o d u k a g a r m e m p e r m u d a h p a d a s a a t 

m e l a k s a n a k a n Stock Opname ( S O ) , u n t u k l e b i h m e m p e r m u d a h 

p e r u s a h a a n d a l a m m e l a k u k a n Stock Opname ( S O ) m a k a p e r u s a h a a n 

m e m b a g i k a r y a w a n d e n g a n t u g a s - t u g a s y a n g d i t e r a p k a n o l e h 

p e r u s a h a a n , u n t u k s a t u k a r y a w a n m e m e g a n g 5 p r o d u k y a n g a d a d i 

t o k o , d a l a m h a l i n i d a r i k e p a l a t o k o s a m p a i p r a m u n i a g a b e r t a n g g u n g 

j a w a b a t a s m e l a k s a n a k a n Stock Opname ( S O ) a r e a T o k o I n d o m a r e t . 

B e r i k u t a d a l a h l a p o r a n Stock Opname ( S O ) a r e a T o k o 

I n d o m a r e t : 

Tabel I V . I 
Laporan Stock Opname 

Pada Bu 
( S O ) Area toko Indomaret 
an Januari 

P e r s e d i a a n A w a l 
T e r j u a l a n 
T e r s i s a h 
Hilang 

R p 8 0 . 0 0 0 . 0 0 0 P e r s e d i a a n A w a l 
T e r j u a l a n 
T e r s i s a h 
Hilang 

R p 6 5 . 5 9 0 . 0 0 0 
P e r s e d i a a n A w a l 
T e r j u a l a n 
T e r s i s a h 
Hilang 

R p 1 4 . 4 1 0 . 0 0 0 

P e r s e d i a a n A w a l 
T e r j u a l a n 
T e r s i s a h 
Hilang Rp 12.523.000 

Sumber: indomaret simpang celt 

Tab 
Laporan Stock Opname 

Pada Bu 

ntang, 2 0 1 4 

el 1V.2 
S O ) Area Toko Indomaret 
an Febuari 

P e r s e d i a a n A w a l 
T e r j u a l a n 
T e r s i s a h 
H i l a n g 

R p 9 0 . 0 0 0 . 0 0 0 P e r s e d i a a n A w a l 
T e r j u a l a n 
T e r s i s a h 
H i l a n g 

R p 5 5 . 5 9 4 . 0 0 0 
P e r s e d i a a n A w a l 
T e r j u a l a n 
T e r s i s a h 
H i l a n g 

R p 3 4 . 4 0 6 . 0 0 0 

P e r s e d i a a n A w a l 
T e r j u a l a n 
T e r s i s a h 
H i l a n g R p 3 2 . 3 1 5 . 0 0 0 

Sumber: indomaret simpang celentang, 2 0 1 4 

Tabel I V J 
Laporan Stock Opname ( S O ) Area Toko Indomaret 

Pada Bulan Maret 
P e r s e d i a a n A w a l 
T e r j u a l a n 
T e r s i s a h 
Hilang 

R p 1 2 0 . 0 0 0 . 0 0 0 P e r s e d i a a n A w a l 
T e r j u a l a n 
T e r s i s a h 
Hilang 

R p 8 5 . 3 9 4 . 0 0 0 
P e r s e d i a a n A w a l 
T e r j u a l a n 
T e r s i s a h 
Hilang 

R p 3 4 . 6 0 6 . 0 0 0 

P e r s e d i a a n A w a l 
T e r j u a l a n 
T e r s i s a h 
Hilang Rp 31.587.000 

Sumber: indomaret simpang ceientang, 2 0 1 4 

http://Rp34.406.000
http://Rp34.606.000


5 6 

b) Terjadinya Manipulasi Data dalam Dokumen Toko Indomaret 

P e n y a j i a n d a t a s a n g a t l a h p e n t i n g d i d a l a m p e r u s a h a a n r e t a i l , 

k a r e n a d a t a a d a l a h s a l a h s a t u d o k u m e n y a n g d a p a t m e n g e t a h u i 

p e r s e d i a a n y a n g a d a d i p e r u s a h a a n T o k o I n d o m a r e t , d e n g a n a d a n y a 

d a t a p e r u s a h a a n a k a n l e b i h m u d a h m e m b a c a k o n d i s i p e r u s a h a a n 

y a n g t e l a h d i a t a m i o l e h p e r u s a h a a n , t u j u a n p e n y a j i a n d a t a d a p a t 

m e m b e r i g a m b a r a n y a n g s i s t e m a t i s t e n t a n g p e r i s t i w a - p e r i s t i w a y a n g 

m e r u p a k a n h a s i ! p e n e l i t i a n o b s e r v a s i , d a t a l e b i h c e p a t . 

D a l a m p e r k e m b a n g a n n y a , P r o f e s i A k u n t a n P u b l i k a k h i r - a k h i r 

i n i m e n j a d i s o r o t a n k a r e n a s e l a l u d i t u n t u t u n t u k m e n g e m b a n g k a n 

d a n t a n g g a p t e r h a d a p p a r a p e m a k a i j a s a d a l a m m e l a k u k a n k e g i a t a n 

u s a h a . A k a n t e t a p i , j u s t r u p r o f e s i i n i t e l a h m e n j a d i p i h a k y a n g 

m e l a k u k a n p e l a n g g a r a n d a n k e c u r a n g a n p a d a l a p o r a n k e u a n g a n . 

M a s a l a h p e n y i m p a n g a n y a n g d i l a k u k a n o l e h a k u n t a n p u b l i k s e r i n g 

t e r j a d i d i b e r b a g a i n e g a r a a p a l a g i d i p e r u s a h a a n r e t a i l . S k a n d a l 

b i s n i s y a n g t e r j a d i s e a k a n m e n g h i l a n g k a n k e p e r c a y a a n o l e h p a r a 

p e l a k u b i s n i s d u n i a . 

D a r i b a n y a k n y a l a p o r a n k e c u r a n g a n i n i l a h y a n g h a m s m e n d a p a t 

p e r h a t i a n y a n g s e r i u s d a r i B a p e p a m d a l a m m e m i n i m a l i s i r d a n 

m e n g a n t i s i p a s i s e t i a p k e c u r a n g a n p a d a l a p o r a n k e u a n g a n d a r i s u a t u 

p e r u s a h a a n y a n g d i l a k u k a n o l e h A k u n t a n P u b l i k . P e n y e b a b 

k e c u r a n g a n p e l a p o r a n k e u a n g a n . I m a m S a r w o k o d l l ( 2 0 0 5 ) , 
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k e c u r a n g a n d a l a m l a p o r a n k e u a n g a n d a p a t m e n y a n g k u t t i n d a k a n 

s e b a g a i b e r i k u t : 

a . M a n i p u l a s i , p e m a l s u a n , a t a u p e r u b a h a n c a t a t a n a k u n t a n s i a t a u 

d o k u m e n p e n d u k u n g n y a y a n g m e n j a d i s u m b e r d a t a b a g i 

p e n y a j i a n l a p o r a n k e u a n g a n . 

b . R e p r e s e n t a s i y a n g d a l a m a t a u p e n g h i l a n g a n d a r i l a p o r a n 

k e u a n g a n , p e r i s t i w a , t r a n s a k s i , a t a u i n f o r m a s i s i g n i f i k a n . 

c . S a l a h p e n e r a p a n s e c a r a s e n g a j a p r i n s i p a k u n t a n s i y a n g b e r k a i t a n 

d e n g a n j u m l a h , k l a s i f i k a s i , c a r a p e n y a j i a n a t a u p e n g u n g k a p a n . 

S e l a m a i n i k a r y a w a n t o k o I n d o m a r e t h a n y a m e l a k u k a n p e n c e t a k a n 

k e d a l a m d a t a , r e c h e e k e r t i d a k l a g i m e l a k u k a n r e v i s i t e r h a d a p d a t a -

d a t a Stock Opname ( S O ) t o k o I n d o m a r e t s e b e l u m d a t a d i k i r i m k e 

p u s a t I n d o m a r e t . K e p a l a g r u p t i d a k m e m a s t i k a n s e m u a r a k t e l a h d i 

h i t u n g d a r i j u m l a h k e r t a s d a t a y a n g a d a . P e n e r a p a n s i s t e m i n i s e r i n g 

d i l a k u k a n o l e h k a r y a w a n t o k o I n d o m a r e t a g a r m e r e k a d a p a t 

m e l a k u k a n k e c u a n g a n a t a s l a p o r a n k e u a n g a n . 

2. Keandalan Laporan Keuangan 

D i d a l a m p e r u s a h a a n T o k o I n d o m a r e t s e r i n g m e n g a l a m i s e l i s i 

k e u a n g a n T o k o I n d o m a r e t , t i d a k a n d a l n y a l a p o r a n k e u a n g a n T o k o 

I n d o m a r e t m e n g a k i b a t k a n d i p e r u s a h a a n . P a d a s a a t m e l a k u k a n 

p e m b u a t a n l a p o r a n k e u a n g a n , j i k a k e a b s a h a n d a n j u m l a h t u n t u t a n a t a s 

k e r u g i a n d a l a m s u a t u t i n d a k a n h u k u m m a s i h d i p e r s e n g k e t a k a n , 

m u n g k i n t i d a k t e p a t b a g i O r g a n i s a s i u n t u k m e n g a k u i j u m l a h s e l u r u h 
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t u n t u t a n t e r s e b u t d a l a m n e r a c a , m e s k i p u n m u n g k i n t e p a t u n t u k 

m e n g u n g k a p k a n j u m l a h s e r t a k e a d a a n d a r i t u n t u t a n t e r s e b u t . C i r i k h a s 

i n f o r m a s i d a l a m l a p o r a n k e u a n g a n b e r g u n a b a g i p e m a k a i . 

( a ) K a r a k t e r i s t i k k u a l i t a t i f m e r u p a k a n c i r i k h a s y a n g m e m b u a t 

i n f o r m a s i d a l a m l a p o r a n k e u a n g a n b e r g u n a b a g i p e m a k a i . 

( b ) T e r d a p a t e m p a t k a r a k t e r k u a l i t a t i f p o k o k y a i t u : d a p a t d i p a h a m i , 

r e l e v a n , k e a n d a l a n , d a n d a p a t d i p e r b a n d i n g k a n . 

D u a k a r a k t e r k u a l i t a t i f y a i t u : d a p a t d i p a h a m i , r e l e v a n ; t e l a h 

d i b a h a s s e b e l u m n y a d i b a g i a n p e r t a m a . B a g i a n i n i a k a n m e m b a h a s d u a 

k a r a k t e r k u a l i t a t i f s e l a n j u t n y a y a i t u : k e a n d a l a n , d a n d a p a t 

d i p e r b a n d i n g k a n . 

a) Keandalan 

A g a r b e r m a n f a a t , i n f o r m a s i l a p o r a n k e u a n g a n T o k o I n d o m a r e t j u g a 

h a r u s a n d a l ( r e l i a b l e ) . I n f o r m a s i m e m i l i k i k u a l i t a s a n d a l j i k a b e b a s 

d a r i p e n g e r t i a n y a n g m e n y e s a t k a n , k e s a l a h a n m a t e r i a l , d a n d a p a t 

d i a n d a l k a n p e m a k a i n y a s e b a g a i p e n y a j i a n y a n g t u l u s a t a u j u j u r 

(faithful representation) d a r i y a n g s e h a r u s n y a d i s a j i k a n a t a u y a n g 

s e c a r a w a j a r d i h a r a p k a n d a p a t d i s a j i k a n . 

I n f o r m a s i m u n g k i n r e l e v a n t e t a p i j i k a h a k e k a t a t a u p e n y a j i a n n y a 

t i d a k d a p a t d i a n d a l k a n m a k a p e n g g u n a a n i n f o r m a s i t e r s e b u t s e c a r a 

p o t e n s i a l d a p a t m e n y e s a t k a n . M i s a l n y a , j i k a k e a b s a h a n d a n j u m l a h 

t u n t u t a n a t a s k e r u g i a n d a l a m s u a t u t i n d a k a n h u k u m m a s i h 

d i p e r s e n g k e t a k a n , m u n g k i n t i d a k t e p a t b a g i O r g a n i s a s i u n t u k 
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m e n g a k u i j u m l a h s e l u r u h t u n t u t a n t e r s e b u t d a l a m n e r a c a , m e s k i p u n 

m u n g k i n t e p a t u n t u k m e n g u n g k a p k a n j u m l a h s e r t a k e a d a a n d a r i 

t u n t u t a n t e r s e b u t . 

1. Azas P e n y a j i a n J u j u r 

A g a r d a p a t d i a n d a l k a n , i n f o r m a s i h a r u s m e n g g a m b a r k a n 

d e n g a n j u j u r t r a n s a k s i s e r t a p e r i s t i w a l a i n n y a y a n g s e h a r u s n y a 

d i s a j i k a n a t a u y a n g s e c a r a w a j a r d a p a t d i h a r a p k a n u n t u k 

d i s a j i k a n . J a d i , m i s a l n y a , n e r a c a h a r u s m e n g g a m b a r k a n d e n g a n 

j u j u r t r a n s a k s i s e r t a p e r i s t i w a l a i n n y a d a l a m b e n t u k a k t i v a , 

k e w a j i b a n d a n e k u i t a s o r g a n i s a s i p a d a t a n g g a l p e l a p o r a n y a n g 

m e m e n u h i k r i t e r i a p e n g a k u a n . 

I n f o r m a s i k e u a n g a n p a d a u m u m n y a t i d a k l u p u t d a r i risiko 

p e n y a j i a n y a n g d i a n g g a p k u r a n g j u j u r d a r i a p a y a n g s e h a r u s n y a 

d i g a m b a r k a n . H a l t e r s e b u t b u k a n d i s e b a b k a n k a r e n a k e s e n g a j a a n 

u n t u k m e n y e s a t k a n , t e t a p i l e b i h m e r u p a k a n k e s u l i t a n y a n g 

m e l e k a t d a l a m m e n g i d e n t i f i k a s i k a n t r a n s a k s i s e r t a p e r i s t i w a 

l a i n n y a y a n g d i l a p o r k a n , a t a u d a l a m m e n y u s u n a t a u m e n e r a p k a n 

u k u r a n d a n t e k n i k p e n y a j i a n y a n g s e s u a i d e n g a n m a k n a t r a n s a k s i 

d a n p e r i s t i w a t e r s e b u t . 

D a l a m k a s u s t e r t e n t u , p e n g u k u r a n d a m p a k k e u a n g a n d a r i 

s u a t u p o s s a n g a t t i d a k p a s t i s e h i n g g a o r g a n i s a s i p a d a u m u m n y a 

t i d a k m e n g a k u i n y a d a l a m l a p o r a n k e u a n g a n . M i s a l n y a , m e s k i p u n 

d a l a m k e g i a t a n u s a h a n y a o r g a n i s a s i d a p a t m e n g h a s i l k a n goodwill, 

t e t a p i l a z i m n y a s u l i t u n t u k m e n g i d e n t i f i k a s i a t a u m e n g u k u r 
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goodwill s e c a r a a n d a l . N a m u n , d a l a m k a s u s l a i n , p e n g a k u a n s u a t u 

p o s t e r t e n t u t e t a p d i a n g g a p r e l e v a n d e n g a n m e n g u n g k a p k a n r i s i k o 

k e s a l a h a n s e h u b u n g a n d e n g a n p e n g a k u a n d a n p e n g u k u r a n n y a . 

2. Azas Substansi M e n g u n g g u l i Bentuk 

J i k a i n f o r m a s i d i m a k s u d k a n u n t u k m e n y a j i k a n d e n g a n j u j u r 

t r a n s a k s i s e r t a p e r i s t i w a l a i n y a n g s e h a r u s n y a d i s a j i k a n , m a k a 

p e r i s t i w a t e r s e b u t p e r l u d i c a t a t d a n d i s a j i k a n s e s u a i d e n g a n 

s u b s t a n s i d a n r e a i i t a s e k o n o m i d a n b u k a n h a n y a b e n t u k 

h u k u m n y a . S u b s t a n s i t r a n s a k s i a t a u p e r i s t i w a l a i n t i d a k s e l a l u 

k o n s i s t e n d e n g a n a p a y a n g t a m p a k d a r i b e n t u k h u k u m . 

M i s a l n y a , s u a t u o r g a n i s a s i m u n g k i n m e n j u a l s u a t u a k t i v a 

k e p a d a p i h a k l a i n d e n g a n c a r a s e d e m i k i a n r u p a s e h i n g g a 

d o k u m e n t a s i d i m a k s u d k a n u n t u k m e m i n d a h k a n k e p e m i t i k a n 

m e n u r u t h u k u m k e p i h a k t e r s e b u t ; n a m u n d e m i k i a n , m u n g k i n 

t e r d a p a t p e r s e t u j u a a n y a n g m e m a s t i k a n b a h w a o r g a n i s a s i d a p a t 

t e r u s m e n i k m a t i m a n f a a t e k o n o m i m a s a d e p a n y a n g d i w u j u d k a n 

d a l a m b e n t u k a k t i v a . D a i a m k e a d a a n s e p e r t i i t u , p e l a p o r a n 

p e n j u a l a n t i d a k m e n y a j i k a n d e n g a n j u j u r t r a n s a k s i y a n g d i c a t a t 

( j i k a s e s u n g g u h n y a m e m a n g a d a t r a n s a k s i ) . 

3. Azas N e t r a l i t a s 

I n f o r m a s i h a r u s d i a r a h k a n p a d a k e b u t u h a n u m u m p e m a k a i , 

d a n t i d a k b e r g a n t u n g p a d a k e b u t u h a n d a n k e i n g i n a n p i h a k 

t e r t e n t u . T i d a k b o l e h a d a u s a h a u n t u k m e n y a j i k a n i n f o r m a s i y a n g 

m e n g u n t u n g k a n b e b e r a p a p i h a k , s e m e n t a r a h a l t e r s e b u t a k a n 
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m e r u g i k a n p i h a k l a i n y a n g m e m p u n y a i k e p e n t i n g a n y a n g 

b e r l a w a n a n . 

4. Azas Pertimbangan Sehat 

P e n y u s u n l a p o r a n k e u a n g a n a d a k a l a n y a m e n g h a d a p i 

k e t i d a k p a s t i a n p e r i s t i w a d a n k e a d a a n t e r t e n t u , s e p e r t i k e t e r t a g i h a n 

p i u t a n g y a n g d i r a g u k a n , p r a k i r a a n m a s a m a n f a a t p a b r i k s e r t a 

p>e ra t a t an , d a n t u n t u t a n a t a s J a m i n a n g a r a n s i y a n g m u n g k i n 

t i m b u l . 

K e t i d a k p a s t i a n s e m a c a m i t u d i a k u i d e n g a n m e n g u n g k a p k a n 

h a k e k a t s e r t a t i n g k a t n y a d a n d e n g a n m e n g g u n a k a n p e r t i m b a n g a n 

s e h a t (prudence) d a l a m p e n y u s u n a n l a p o r a n k e u a n g a n . 

P e r t i m b a n g a n s e h a t m e n g a n d u n g u n s u r k e h a t i - h a t i a n p a d a s a a t 

m e l a k u k a n p r a k i r a a n d a l a m k o n d i s i k e t i d a k p a s t i a n , s e h i n g g a 

a k t i v a a t a u p e n g h a s i l a n t i d a k d i n y a t a k a n t e r l a l u t i n g g i d a n 

k e w a j i b a n a t a u b e b a n t i d a k d i n y a t a k a n t e r l a l u r e n d a h . 

N a m u n d e m i k i a n p e n g g u n a a n p e r t i m b a n g a n s e h a t t i d a k 

m e m p e r k e n a n k a n . m i s a l n y a p e m b e n t u k a n c a d a n g a n t e r s e m b u n y i 

a t a u p e n y i s i h a n (provision) b e r i e b i h a n , d a n s e n g a j a m e n e t a p k a n 

a k t i v a a t a u p e n g h a s i l a n y a n g l e b i h r e n d a h a t a u p e n c a t a t a n 

k e w a j i b a n a t a u b e b a n y a n g l e b i h t i n g g i , s e h i n g g a l a p o r a n 

k e u a n g a n m e n j a d i t a k n e t r a t , d a n k a r e n a i t u , t i d a k m e m i l i k i 

k u a l i t a s a n d a l . 
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5. Azas Kelengkapan 

A g a r d a p a t d i a n d a l k a n , i n f o r m a s i d a l a m l a p o r a n k e u a n g a n 

h a r u s l e n g k a p d a l a m b a t a s a n m a t e r i a l i t a s d a n b i a y a . K e s e n g a j a a n 

u n t u k t i d a k m e n g u n g k a p k a n (omission) m e n g a k i b a t k a n i n f o r m a s i 

m e n j a d i t i d a k b e n a r a t a u m e n y e s a t k a n d a n k a r e n a i t u t i d a k d a p a t 

d i a n d a l k a n d a n t i d a k s e m p u m a d i t i n j a u d a r i s e g i r e l e v a n s i . 
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SIMPULAN DAN SARAN 

B e r d a s a r k a n u r a i a n a n a l i s i s d a n h a s i l a n a l i s a k e u a n g a n s e l a m a 3 b u l a n 

y a i t u d a r i b u l a n J a n u a r i s a m p a i M a r e t 2 0 1 4 y a n g d i l a k u k a n o l e h k a r y a w a n 

j j e r u s a h a a n I n d o m a r e t S i m p a n g C e l e n a n g P a l e m b a n g , m a k a p e n u l i s d a p a t 

m e n a r i k k e s i m p u l a n d a n m e m b e r i k a n s a r a n - s a r a n y a n g k i r a n y a d a p a t 

b e r m a n f a a t b a g i P T . I n d o m a r c o P r i s m a t a m a c a b a n g I n d o m a r e t S i m p a n g 

C e l e n t a n g K e l . K a l i d o n i P a l e m b a n g , k h u s u s n y a p e r m a s a l a h a n N o t a K u r a n g 

L e b i h ( N K L ) d a n K e a n d a l a n L a p o r a n K e u n g a n . 

A. Simpuian 

B e r d a s a r k a n h a s i l p e n e l i t i a n a n a l i s i s n o t a k u r a n g l e b i h ( N K L ) d a l a m 

p e n y a j i a n k e a n d a l a n l a p o r a n k e u a n g a n p e r u s a h a a n I n d o m a r e t S i m p a n g 

C e l e n a n g P a l e m b a n g , p e n u l i s m e n a r i k k e s i m p u l a n , y a i t u : K e a n d a l a n 

l a p o r a n k e u a n g a n p a d a I n d o m a r e t b e l u m b a i k k a r e n a m a s i h t e r d a p a t 

m a n i p u l a s i d a t a T o k o d a n k u r a n g n y a p e n g a w a s a n t e r h a d a p p e r s e d i a a n 

y a n g a d a d i t o k o s e h i n g g a m e n y b a b k a n t e r j a d i n y a k e h i i a n g a n d a n 

k e r u s a k a n p e r s e d i a a n p a d a t o k o . S i s t e m o t o r i s a s i d a n p r o s e d u r p e n c a t a t a n 

p a d a I n d o m a r e t j u g a b e l u m m e m a d a i , k a r e n a t e r d a p a t s i s t e m s a t u a r a h , 

d i m a n a b a g i a n I T m e r a n g k a p s e l u r u h d a t a d a n I n d o m a r e t b e l u m 

m e n e r a p k a n s i s t e m s a m b u n g p a d a p u s a t u n t u k m e n g e l u a r k a n d o k u m e n 

d e n g a n n o m o r u n i t c e t a k a t a u k o d e d a t a . 
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B. Saran-saran 

D a r i k e s i m p u l a n y a n g t e l a h d i k e m u k a k a n , p e n u l i s m e m b e r i k a n s a r a n -

s a r a n p e r b a i k a n y a n g m u n g k i n d a p a t d i g u n a k a n s e b a g a i d a s a r 

p e r t i m b a n g a n b a g i p i h a k I n d o m a r e t S i m p a n g C e l e n a n g K a l . K a l i d o n i , 

u n t u k m e m p e r b a i k i k e a n d a l a n l a p o r a n k e u a n g a n y a n g a d a . 

1 . P i h a k p e r u s a h a a n h a r u s m e n i n g k a t k a n k u a l i t a s s i s t e m y a n g a d a d i 

p e r u s a h a a n u n t u k m e n g a t a s i p e r m a s a l a h a n a t a s k e h i i a n g a n d a n 

k e r u s a k a n p e r s e d i a a n b a r a n g d a g a n g a n . 

2 . S i s t e m o t o r i s a s i d a n p r o s e d u r p e n c a t a t a n y a n g d i l a k u k a n h a r u s s e s u a i 

d e n g a n f l i n g s i d a n t a n g g u n g j a w a b m a s i n g - m a s i n g f u n g s i . P i h a k 

p e r u s a h a a n h a r u s m e n e r a p k a n s i s t e m o t o r i s a s i u n t u k s e t i a p t r a n s a k s i 

y a n g t e r j a d i d a p a t d i p > e r t a n g g u n g j a w a b k a n d a n a d a b u k t i n y a . 

3 . P r a k t e k y a n g s e h a t h a r u s d i l a k u k a n d e n g a n c a r a m e n e r a p k a n d o k u m e n 

d e n g a n n o m o r u r u t t e r c e t a k s e c a r a p e r m s m e n d a n p e r h i t u n g a n ( S O ) 

p e r s e d i a a n d i l a k u k a n s e b a n y a k d u a k a l i u n t u k m e n j a m i n k e t e l i t i a n 

p e r h i t u n g a n . 
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