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The purpose of this study was to analyze how planning and control of 
working capital loans to the PT. BTN Bank Limited Branch of the variables 
is Palembang Planning Loans and Credit Control. The data used are 
primary and secondary data. Where the primary data obtained directly from 
the source without media intermediaries, while the secondary data obtained 
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Based on the results of research conducted it can he concluded thai in 
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Keywords: Planning Loans and Credit Control 

XV 



2 

M e n u r u t J h o n A . P e e a r c e I I , ( 2 0 0 4 : 2 5 3 ) P e n g e n d a l i a n a d a l a h 

t u n t u t a n , p e n g a m a t a n , d a n p e n y e s u a i a n k e g i a t a n p e k e r j a a n u n t u k m e m b a n t u 

m e y a k i n k a n p e r u s a h a a n s e j a l a n d e n g a n k e b u t u h a n d a n h a r a p a n . 

D a l a m p e n y a i u r a n k r e d i t p a d a d e b i t u r , b a n k m e m p u n y a i r e s i k o y a n g 

s a n g a t b e s a r y a i t u r e s i k o k e g a g a l a n d a n k e m a c e t a n d a l a m p e n u l i s a n k r e d i t . 

S e c a r a k o n s e p t u a l , m e n u r u t A b d u l H a l i m , ( 2 0 0 0 : 2 6 7 ) s e m a k i n t i n g g i r e s i k o 

s u a t u p i n j a m a n , m a k a s e m a k i n t i n g g i t i n g k a t s u k u b u n g a b a n k y a n g 

d i b e b a n k a n o l e h b a n k . D a l a m m e n y a l u r k a n k r e d i t n y a , b a n k m e n g g u n a k a n 

s i s t e m p e n y a i u r a n k r e d i t y a n g b e r l a k u u m u m u n t u k m e n g u r a n g i d a n 

m e n g h i n d a r i k r e d i t m a c e t . M e n u r u t A b d u l H a l i m , ( 2 0 0 0 : 2 6 8 ) J i k a b a n k 

d a l a m m e n g i m p l i k a s i k a n p e n g e n d a l i a n m e n e j e m e n n y a d e n g a n 

m e m p e r l a k u k a n c a b a n g - c a b a n g s e b a g a i p u s a t l a b a , m a k a k e r u g i a n p i n j a m a n 

y a n g d i s e b a b k a n o l e h k r e d i t m a c e t p e r i u d i p e r h a t i k a n k a m a h a l t e r s e b u t a k a n 

s a n g a t b e r p e n g a r u h t e r h a d a p t i n g k a t l a b a y a n g a k a n d i h a s i l k a n o l e h b a n k . 

S e m a k i n b e s a r t i n g k a t k e m a c e t a n p e l u n a s a n k r e d i t m a k a a k a n s e m a k i n b e s a r 

p u l a r e s i k o k e r u g i a n a t a u p e n g a r u h l a b a y a n g a k a n d i t a n g g u n g o l e h b a n k . 

P T . B a n k B T N T b k c a b a n g p a l e m b a n g d a l a m m e l a k u k a n p e n y a i u r a n 

k r e d i t - k r e d i t n y a j u g a t e l a h m e n g g u n a k a n s i s t e m p e n y a i u r a n k r e d i t y a n g 

b e r l a k u u m u m , n a m u n b e r d a s a r k a n d a r i d a n a k r e d i t y a n g a d a p a d a P T . B a n k 

B T N T b k c a b a n g p a l e m b a n g , M a s i h t e r d a p a t k r e d i t y a n g p e m b a y a r a n n y a 

t i d a k l a n c e r ( m a c e t ) s a l a h s a t u n y a k r e d i t m o d a l k e r j a . D a t a k r e d i t m o d a l k e r j a 

a k h i r t a h u n y a n g p e m b a y a r a n n y a t i d a k i a n c a r ( m a c e t ) d a p a t d i l i h a t p a d a t a b e l 

m u l a i d a r i t a h u n 2 0 0 7 s a m p a i d e n g a n t a h u n 2 0 1 0 . 



Tabel I . l 
Target dan Realisasi Kredit Modal Kerja 

Periode tahun 20U7-2010 
Tahun Target Kredit Realisasi Kredit 

2 0 0 7 2 0 0 . 0 0 0 . 0 0 0 1 4 4 . 9 9 9 . 1 5 6 
2 0 0 8 3 0 0 . 0 0 0 . 0 0 0 6 5 8 . 8 4 7 . 3 3 6 
2 0 0 9 7 0 0 . 0 0 0 . 0 0 0 1 . 0 0 4 . 1 4 2 . 4 5 3 
2 0 1 0 8 0 0 . 0 0 0 . 0 0 0 4 5 9 . 6 0 2 . 3 4 8 

Sumber data : P T . B a n k BTN Tbk, 2010 

Tabel 1.2 
Laporan Kredit Modal Kerja yang Macet 

Periode tahun 2007-2010 
Thn Lancar DPK K L Diragukan Macet NPL Thn 

(Rp) (Rp) (Rp) (Rp) (Rp) (%) 
2 0 0 7 1 , 2 1 1 , 9 7 3 2 , 9 5 5 , 0 1 1 7 . 2 1 1 , 3 7 5 3 8 , 9 1 1 , 4 7 ! 9 4 , 7 0 9 , 3 2 6 9 . 6 % 

2 0 0 8 4 7 , 0 9 8 , 5 9 4 1 3 , 8 4 0 , 3 9 2 1 4 2 , 4 0 6 , 6 9 2 8 1 , 1 3 7 , 9 9 5 3 7 4 , 3 6 3 , 6 6 3 8 . 9 % 

2 0 0 9 4 7 5 . 8 9 3 . 2 6 7 1 8 2 . 5 8 2 . 3 6 7 7 4 , 2 8 1 , 4 3 ! 9 3 . 1 4 1 . 6 0 9 1 7 8 , 2 4 3 . 7 8 1 4 . 1 % 

2 0 1 0 1 0 7 . 0 6 7 . 1 9 9 8 4 , 5 5 1 , 9 3 5 1 2 3 . 7 8 5 . 4 4 3 5 3 , 2 1 5 , 9 9 5 8 4 , 9 8 1 , 7 7 6 5 , 3 % 

Sumber: l a p o r a n kolektibitas fasilitas p i n j a m a n P T B a n k B T N Tbk cabang 
Palembang, 2010 

Keterangan : 

T h n : T a h u n 

D P K : D a i a m P e n g a w a s a n K h u s u s 

K L : K u r a n g L a n c a r 

N P L ; Non Performing Loan 

D a r i T a b e l I . l d i a t a s m e n j e l a s k a n j u m l a h k r e d i t b e r m a s a l a h p a d a P T . 

B a n k B T N T b k C a b a n g P a l e m b a n g p a d a t a h u n 2 0 0 7 s e b e s a r 9 6 , 1 3 % ; p a d a 

t a h u n 2 0 0 8 s e b e s a r 8 8 , 9 7 % ; p a d a t a h u n 2 0 0 9 s e b e s a r 4 1 , 1 0 % d a n p a d a t a h u n 
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2 0 1 0 s e b e s a r 5 3 , 4 9 % . K r e d i t b e r m a s a l a h t e r l i h a t l e b i h b e s a r p a d a t a h u n 2 0 0 8 

y a i t u s e b e s a r 5 9 7 . 9 0 8 . 3 5 0 ( d a l a m r i b u a n r u p i a h ) a t a u s e b e s a r 8 8 , 9 7 % n a m u n 

t i n g k a t p e r s e n t a s e n y a l e b i h b e s a r p a d a t a h u n 2 0 0 7 y a i t u s e b s a r 9 6 , 1 3 % . 

P e r a t u r a n B a n k I n d o n e s i a N o m o r 7 / 2 / P B I / 2 0 0 7 p a s a l 1 2 a y a t 3 , m e n j e l a s k a n 

b a h w a k r e d i t b e r m a s a l a h d i k a t a k a n b a i k d e n g a n s y a r a t m a k s i m a l 5 % d a r i t o t a l 

k r e d i t ( k r e d i t b e r m a s a l a h < 5 % ) d a n k r e d i t l a n c a r d i k a t a k a n b a i k d e n g a n 

s y a r a t m i n i m a l 9 5 % d a r i t o t a l k r e d i t . K e s i m p u l a n n y a k r e d i t b e r m a s a l a h y a n g 

t e r j a d i p a d a P T . B a n k B T N Tbk C a b a n g P a l e m b a n g m e n c a p a i > 5 % d a r i t o t a l 

k r e d i t s e l a m a e m p a t t a h u n t e r a k h i r . 

B e r d a s a r k a n u r a i a n - u r a i a n t e r s e b u t p e n u l i s m e r a s a t e r t a r i k u n t u k 

m e l a k u k a n p e n e l i t i a n t e r h a d a p k r e d i t y a n g p e m b a y a r a n n y a m a c e t p a d a k r e d i t 

m o d a l k e r j a d i P T . B a n k B T N T b k C a b a n g P a l e m b a n g d e n g a n m e n g e v a l u a s i 

s i s t e m p e n y a i u r a n k r e d i t d a n m e n c a r i f a k t o r - f a k t o r p e n y e b a b t e r j a d i n y a k r e d i t 

m a c e t . 

B e r d a s a r k a n u r a i a n d i a t a s , m a k a p e n e l i t i a n i n i p e n u l i s m e m b e r i j u d u l : 

" A n l i s i s P e r e n c a n a a n d a n P e n g e n d a l i a n P e n y a i u r a n K r e d i t M o d a l K e i j a P a d a 

P T B a n k B T N T b k C a b a n g P a l e m b a n g " . 

B. Perumusan Masalah 

B e r d a s a r k a n p a d a l a t a r b e i a k a n g m a s a l a h , m a k a p e r u m u s a n m a s a l a h y a n g 

d a p a t d i k e m u k a k a n a d a l a h B a g a i m a n a k a h p e r e n c a n a a n d a n p e n g e n d a l i a n 

p e n y a i u r a n k r e d i t m o d a l k e r j a p a d a P T B a n k B T N T b k C a b a n g P a l e m b a n g . 
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C. Tujuan Penelitian 

U n t u k m e n g e t a h u i b a g a i m a n a p e r e n c a n a a n d a n p e n g e n d a l i a n p e n y a i u r a n 

k r e d i t m o d a l k e r j a p a d a P T . B a n k B T N C a b a n g P a l e m b a n g . 

D. Manfaat Penelitian 

1 . B a g i P e n u l i s 

M e n a m b a h w a w a s a n k e i l m u a n m e n g e n a i d u n i a p e r b a n k a n k h u s u s n y a 

m a s a l a h s i s t e m p e n y a i u r a n k r e d i t d a n k r e d i t m a c e t . 

2 . B a g i P e r u s a h a a n 

D a p a t m e n j a d i m a s u k a n a g a r s i s t e m p e n y a i u r a n k r e d i t m e n j a d i l e b i h b a i k 

s e h i n g g a d a p a t m e n c e g a h d a n m e n g u r a n g i k r e d i t m a c e t . 

3 . B a g i A l m a m a t e r 

P e n u l i s a n i n i d a p a t m e n j a d i s e b a g a i b a h a n p e r b a n d i n g a n p a d a p e n e l i t i a n 

y a n g s e r u p a d i m a s a y a n g a k a n d a t i n g . 



BAB I I 

KAJIAN PUSTAKA 

A. Penelitian Sebelumnya 

P e n e l i t i a n s e b e l u m n y a d i l a k u a k a n o l e h F e r d y ( 2 0 0 2 ) m e n g e n a i P e n g a r u h 

S i s t e m P e n g a w a s a n K r e d i t M a c e t p a d a P T . B a n k B T N T b k C a b a n g 

P a l e m b a n g . P e r u m u s a n m a s a l a h d a l a m p e n e l i t i a n t e r s e b u t a d a l a h p e n g a r u h 

s i s t e m p e n g a w a s a n k r e d i t m a c e t p a d a P T B a n k B T N T b k C a b a n g P a l e m b a n g . 

A d a p u n t u j u a n n y a a d a l a h u n t u k m e n g e t a h u i p e n g a r u h s i s t e m p e n g a w a s a n 

k r e d i t t e r h a d a p k r e d i t m a c e t p a d a P T B a n k B T N T b k C a b a n g P a l e m b a n g . 

D a t a y a n g d i g u n a k a n a d a l a h d a t a p r i m e r d a n d a t a s e k u n d e r . H a s i l p e n e l i t i a n 

F e r d y m e n u n j u k a n b a h w a s i s t e m p e n g a w a s a n k r e d i t s a n g a t b e r p e n g a r u h 

t e r h a d a p t e r j a d i n y a k r e d i t m a c e t y a n g a d a p a d a P T . B a n k B T N T b k C a b a n g 

P a l e m b a n g . 

P e r s a m a a n p e n e l i t i a n s e b e l u m n y a d e n g a n p e n e l i t i a n y a n g a k a n d i l a k u k a n 

a d a l a h o b j e k y a n g a k a n d i t e l i t i y a i t u k r e d i t m a c e t k h u s u s n y a k r e d i t m o d a l 

k e r j a p a d a P T . B a n k B T N T b k C a b a n g P a l e m b a n g . P e r b e d a a n p e n e l i t i a n 

s e b e l u m n y a d e n g a n p e n e l i t i a n y a n g a k a n d i l a k u k a n a d a l a h p e n e l i t i a n 

s e b u l u m n y a h a n y a u n t u k m e n g e t a h u i s i s t e m p e n g a w a s a n k r e d i t t e r h a d a p 

k r e d i t m a c e t p a d a P T . B a n k B T N T b k C a b a n g P a l e m b a n g . P e n e l i t i a n y a n g 

a k a n d i l a k u k a n a d a l a h p e n g e v a l u a s i a n s i s t e m p e n y a i u r a n k r e d i t m o d a l k e r j a 

s e r t a m e n c a r i f a k t o r p e n y e b a b t e r j a d i n y a k r e d i t m a c e t p a d a k r e d i t m o d a l k e r j a 

a p a k a h k r e d i t m a c e t b e r t a m b a h a t a u b e r k u r a n g . 

6 
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B. Landasan Teori 

1. Aktivitas Pengendalian 

a. Struktur Pengendalian Intern Perkreditan 

S e t i a p b a n k h a r u s m e m p u n y a i s t r u k t u r p e n g e n d a l i a n i n t e m y a n g 

m e m a d a i d a l a m p e r k r e d i t a n y a n g m a m p u m e n j a m i n b a h w a d a l a m 

p e l a k s a n a a n p e r k r e d i t a n d a p a t d i c e g a h t e r j a d i n y a p e n y a l a h g u n a a n 

w e w e n a n g o l e h b e r b a g a i p i h a k y a n g d a p a t m e r u g i k a n b a n k d a n t e r j a d i n y a 

p r a k t e k p e m b e r i a n k r e d i t y a n g t i d a k s e h a t . 

b. Pengertian Kredit dan Kredit Macet 

K r e d i t b e r a s a l d a r i b a h a s a l a t i n credere y a n g b e r a r t i k e p e r c a y a a n , 

a t a u credo y a n g b e r a r t i s a y a p e r c a y a . J a d i s e a n d a i n y a s e s e o r e m g 

m e m p e r o l e h k r e d i t , b e r a r t i i a m e m p e r o l e h k e p e r c a y a a n ( t m s t ) . D e n g a n k a t a 

l a i n k r e d i t m e n g a n d u n g p e n g e r t i a n a d a n y a s u a t u k e p e r c a y a a n d a r i s e s e o r a n g 

a t a u b a d a n y a n g b e r s a n g k u t a n p a d a m a s a y a n g a k a n d a t a n g g u n a u n t u k 

m e m e n u h i s e g a l a s e s u a t u k e w a j i b a n y a n g t e l a h d i p e r j a n j i k a n t e r l e b i h 

d a h u l u . 

M e n u r u t M a y a ( 2 0 0 9 : 5 ) t e r j a d i n y a k r e d i t p a d a m u l a n y a d i s e b a b k a n 

o l e h p e r b e d a a n p e n d a p a t a n d a n p e n g e l u a r a n m a k a a n g g o t a m a s y a r a k a t 

d i b a g i m e n j a d i 3 g o l o n g a n y a i t u : 

G o l o n g a n 1 , y a i t u p e n d a p a t a n n y a l e b i h b e s a r d a r i p a d a p e n g e l u a r a n n y a . 

G o l o n g a n 2 , y a i t u p e n d a p a t a n y a s a m a b e s a r d e n g a n p e n g e l u a r a n n y a . 

G o l o n g a n 3 , y a i t u p e n d a p a t a n n y a l e b i h k e c i l d a r i p e n g e l u a r a n n y a . K h u s u s 

g o l o n g a n 2 t i d a k d i t e m u k a n m a s a l a h , s e d a n g k a n u n t u k g o l o n g a n 1 d e n g a n 
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a d a n y a s u r p l u s p e n d a p a t a n a t a s p e n g e l u a r a n t i d a k p u l a m e n i m b u l k a n h a l 

y a n g s e r i n s , b a h k a n m u n g k i n m e r u p a k a n h a l y a n g b a i k . Y a n g m e n j a d i 

p e r s o a l a n i a l a h g o l o n g a n 3 d i m a n a a d a d e f i s i t p e n d a p a t a n a t a s p e n g e l u a r a n 

y a n g J a l a n k e l u a r s a t u - s a t u n y a a d a l a h d e n g a n c a r a m e n u t u p d e f i s i t t a d i 

d e n g a n p i n j a m a n y a n g b e r a s a l d a r i g o l o n g a n 1 . 

D a l a m p e r k e m b a n g a n s e l a n j u t n y a d a p a t d i k e m u k a k a n b a h w a k r e d i t , 

m e r u p a k a n s u a t u b e n d a y a n g i n t a n g i b l e y a n g p a d a d e w a s a i n i s a n g a t 

d i b u t u h k a n o l e h m a s y a r a k a t d a l a m r a n g k a m e n d o r o n g d a n m e l a n c a r k a n 

p r o d u k s i , J a s a - j a s a d a n b a h k a n k o n s u m s i y a n g s e m u a n y a i t u p a d a a k h i m y a 

d i t u j u k a n u n t u k m e n i n g k a t k a n t a r a f h i d u p m a n u s i a . 

M e n u r u t R a c h m a t F i r d a u s ( 2 0 0 4 : 2 ) K r e d i t a d a l a h s u a t u r e p u t a s i 

y a n g d i m i l i k i s e s e o r a n g , y a n g m e m u n g k i n k a n i a b i s a m e m p e r o l e h u a n g , 

b a r a n g - b a r a n g a t a u t e n a g a k e ^ j a ^ u ^ u h , d e n g a n j a l a n m e n u k a r k a n n y a d e n g a n 

s u a t u j a n j i u n t u k m e m b a y a m y a d i s u a t u w a k t u y a n g a k a n d a t a n g . S e d a n g k a n 

M e n u r u t U n d a n g - U n d a n g N o . 1 0 / 1 9 9 8 P a s a l 2 1 a y a t 1 1 K r e d i t a d a l a h 

p e n y e d i a a n u a n g a t a u t a g i h a n y a n g d a p a t d i p e r s a m a k a n d e n g a n i t u , 

b e r d a s a r k a n p e r s e t u j u a n a t a u k e s e p a k a t a n p i n j a m m e m i n j a m a n t a r a b a n k 

d e n g a n p i h a k l a i n y a n g m e w a j i b k a n p i h a k p e m i n j a m u n t u k m e l u n a s i 

u t a n g n y a s e t e l a h j a n g k a w a k t u t e r t e n t u d e n g a n p e m b e r i a n b u n g a . 

W a l a u p u n b a n y a k d e f i n i s i y a n g d i t u l i s a n t a r a l a i n s e b a g a i m a n a d i 

a t a s , n a m u n s e b a g a i l a n d a s a n p e m b a h a n y a n g m e n y a n g k u t k r e d i t p e r b a n k a n , 

a k a n b e r p e g a n g k e p a d a d e f i n i s i y a n g t e r a k h i r , y a i t u m e n u r u t u n d a n g - u n d a n g 

n o m o r 1 0 t a h u n 1 9 9 8 . > " ' 7 ^ 
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c. Unsur-unsur Kredit 

K r e d i t y a n g d i b e r i k a n s u a t u l e m b a g a k r e d i t d i d a s a r k a n a t a s 

k e p e r c a y a a n , s e h i n g g a d e n g a n d e m i k i a n p e m b e r i a n k r e d i t m e r u p a k a n 

p e m b e r i a n k e p e r c a y a a n . I n i b e r a r t i b a h w a s u a t u l e m b a g a k r e d i t a k a n 

m e n g e m b a l i k a n p i n j a m a n y a n g d i t e r i m a n y a s e s u a i d e n g a n j a n g k a w a k t u d a n 

s y a r a t - s y a r a t y a n g t e l a h d i s e t u j u i o l e h k e d u a p i h a k . 

B e b e r a p a u n s u r k r e d i t m e n u r u t M u c h d a r s y a h ( 2 0 0 6 : 2 4 ) a d a l a h : 

1 ) . K e p e r c a y a a n 

K e y a k i n a n d a r i s e o r a n g p e m b e r i b a h w a p r e s t a s i y a n g a k a n d i b e r i k a n 

b a i k b e r u p a u a n g , a t a u J a s a , a k a n b e n a r - b e n a r d i t e r i m a n y a k e m b a l i 

d a l a m j a n g k a w a k t u t e r t e n t u d i m a s a y a n g a k a n d a t a n g . 

2 ) . W a k t u 

M a s a y a n g m e m i s a h k a n a n t a r a p e m b e r i a n p r e s t a s i d e n g a n k o n t r a p r e s t a s i 

y a n g a k a n d i t e r i m a p a d a m a s a y a n g a k a n d a t a n g . 

3 ) . T i n g k a t R e s i k o 

S u a t u t i n g k a t r e s i k o y a n g a k a n d i h a d a p i s e b a g a i a k i b a t d a r i a d a n y a 

j a n g k a w a k t u y a n g m e m i s a h k a n a n t a r a p e m b e r i a n p r e s t a s i d e n g a n 

k o n t r a p r e s t a s i y a n g a k a n d i t e r i m a k e m u d i a n h a r i . 

4) . P r e s t a s i 

Y a n g d i b e r i k a n a d a l a h s u a t u p r e s t a s i y a n g d a p a t b e r u p a u a n g , b a r a n g , 

d a n j a s a . P r e s t a s i d a l a m p e m b e r i a n k r e d i t a d a l a h u a n g . 



1 0 

d. Jenis-jenis Kredit 

P a d a d a s a m y a k r e d i t h a n y a a d a s a t u s a j a b i l a d i l i h a t d a r i 

p e n g e r t i a n y a n g t e r k a n d u n g d i d a l a m n y a . A k a n t e t a p i u n t u k m e m b e d a k a n 

k r e d i t m e n u r u t f a k t o r - f a k t o r d a n u n s u r - u n s u r y a n g a d a d i d a l a m p e n g e r t i a n 

k r e d i t , m a k a m e n u m t M a y a ( 2 0 0 9 : 1 0 ) , k r e d i t d i b e d a k a n m e n j a d i : 

1 ) . K r e d i t m e n u m t p e n g g u n a a n n y a 

a ) . K r e d i t K o n s u m t i f 

b ) . K r e d i t P r o d u k t i f 

2 ) . K r e d i t y a n g d i t i n j a u d a r i s e g i m a t e r i y a n g d i a l i h k a n h a k n y a 

a ) . K r e d i t d a l a m b e n t u k u a n g 

b ) . K r e d i t d a l a m b e n t u k b u k a n u a n g 

3 ) . K r e d i t y a n g d i t i n j a u d a r i c a r a p e n g g u n a a n y a ( t u n a i a t a u t i d a k t u n a i ) 

a ) . K r e d i t T u n a i ( c a s h c r e d i t ) 

b ) . K r e d i t b u k a n t u n a i ( n o n - c a s h c r e d i t ) 

4 ) . K r e d i t m e n u m t j a n g k a w a k t u 

a ) . K r e d i t j a n g k a p e n d e k 

b ) . K r e d i t j a n g k a m e n e n g a h 

c ) . K r e d i t j a n g k a p a n j a n g 

5 ) . K r e d i t m e n u m t p e n a r i k a n d a n p e m b a y a r a n n y a k e m b a l i 

a ) . K r e d i t s e k a l i g u s 

b ) . K r e d i t r e k e n i n g k o r a n 

c ) . K r e d i t b e r t a h a p 

d ) . K r e d i t b e m l a n g 
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6 ) . K r e d i t m e n u r u t s e k t o r e k o n o m i n y a 

a ) . K r e d i t u n t u k s e k t o r p e r t a n i a n 

b ) . K r e d i t u n t u k s e k t o r k o n s t r u k s i 

c ) . K r e d i t u n t u k p e r d a g a n g a n , r e s t o r a n , d a n h o t e l 

d ) . K r e d i t u n t u k s e k t o r p e n g a n g k u t a n , p e r g u d a n g a n d a n k o m u n i k a s i 

7 ) . K r e d i t d i l i h a t d a r i s e g i j a m i n a n / k e g u n a a n n y a 

a ) . K r e d i t t i d a k m e m a k a i j a m i n a n 

b ) . K r e d i t d e n g a n m e m a k a i j a m i n a n / a g u n a n 

8 ) . K r e d i t m e n u r u t o r g a n i s a s i p e m b e r i a n n y a 

a ) . K r e d i t y a n g t e r o r g a n i s a s i 

b ) . K r e d i t y a n g t i d a k t e r o r g a n i s a s i 

9 ) . K r e d i t d i l i h a t d a r i s e g i a l a t p e m b u k t i a n n y a 

a ) . K r e d i t s e c a r a l i s a n 

b ) . K r e d i t s e c a r a p e n c a t a t a n 

c ) . K r e d i t d e n g a n p e r j a n j i a n t e r t u l i s 

1 0 ) . K r e d i t m e n u r u t s u m b e r d a n a n y a 

a ) . K r e d i t y a n g d a n a n y a b e r a s a l d a r i t a b u n g a n m a s y a r a k a t 

b ) . K r e d i t y a n g d a n a n y a b e r a s a l d a r i p e n c i p t a a n u a n g b a r u 

1 1 ) . K r e d i t m e n u r u t n e g a r a p e m b e r i n y a 

a ) . K r e d i t d a l a m n e g e r i 

b ) . K r e d i t l u a r n e g e r i 

1 2 ) . K r e d i t m e n u r u t k u a l i t a s d a n k o i e k t i b i l i t a s n y a 

1 3 ) . K r e d i t m e n u r u t s t a t u s s u b y e k h u k u m d e b i t u m y a 
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e, Tujuan Kredit 

M e n u r u t T h o m a s S u y a t n o , ( 2 0 0 7 : 1 4 ) K e u n t u n g a n m e r u p a k a n 

t u j u a n d a r i p e m b e r i a n k r e d i t y a n g d i t e r i m a d a l a m b e n t u k b u n g a y a n g 

d i t e r i m a . D a n k a m a p a n c a s i l a a d a l a h d a s a r f a l s a f a h N e g a r a k i t a , m a k a t u j u a n 

k r e d i t t i d a k s e m a t a - m a t a m e n c a r i k e u n t u n g a n , m e l a i n k a n d i s e s u a i k a n 

d e n g a n t u j u a n N e g a r a y a i t u u n t u k m e n c a p a i m a s y a r a k a t a d i l d a n m a k m u r 

b e r d a s a r k a n p a n c a s i l a . 

f. Manfaat Kredit 

M e n u r u t R a c h m a t F i r d a u s , ( 2 0 0 4 : 6 ) M a n f a a t k r e d i t b a n k c u k u p 

b a n y a k a p a b i l a d i l i h a t d a r i p i h a k y a n g b e r k e p e n t i n g a n s e b a g a i b e r i k u t : 

1 ) . M a n f a a t k r e d i t b a n k b a g i d e b i t u r 

a ) . D a p a t m e n i n g k a t k a n u s a h a n y a d e n g a n t a m b a h a n m o d a l k e i j a 

b ) . K r e d i t b a n k r e l a t i v e m u d a h d i p e r o l e h a p a b i l a u s a h a d e b i t u r l a y a k 

u n t u k d i b i a y a i 

c ) . B i a y a y a n g d i k e l u a r k a n u n t u k m e m p e r o l e h k r e d i t b a n k r e l a t i v e 

m u r a h 

d ) . T e r d a p a t b e r b a g a i j e n i s k r e d i t y a n g d i s e d i a k a n b a n k s e h i n g g a c a l o n 

d e b i t u r d a p a t m e m i l i h j e n i s k r e d i t y a n g p a l i n g s e s u a i 

e ) . D e n g a n m e m p e r o l e h k r e d i t d a r i b a n k , d e b i t u r t e r s e b u t s e k a l i g u s 

t e r b u k a k e s e m p a t a n n y a u n t u k m e n i k m a t i p r o d u k / j a s a b a n k l a i n n y a 

f ) . J a n g k a w a k t u k r e d i t d a p a t d i s e s u a i k a n d e n g a n k e b u t u h a n 
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2 ) . M a n f a a t k r e d i t b a g i b a n k 

a ) . B a n k m e m p e r o l e h p e n d a p a t a n b u n g a y a n g d i t e r i m a d a r i d e b i t u r 

b ) . D e n g a n p e n y a i u r a n k r e d i t n y a , b a n k s e k a l i g u s d a p a t m e m a s a r k a n 

p r o d u k - p r o d u k / j a s a - j a s a b a n k l a i n n y a s e p e r t i g i r o , t a b u n g a n , d e p o s i t 

d a n l a i n n y a 

c ) . D e n g a n a d a n y a k e g i a t a n p e n y a i u r a n k r e d i t , m a k a b a n k d a p a t 

m e n d i d i k d a n m e n i n g k a t k a n k e m a m p u a n p a r a p e r s o n i l u n t u k l e b i h 

m e n g e n a i s e c a r a r i n c i k e g i a t a n u s a h a r i l l d i b e r b a g a i s e k t o r e k o n o m i 

3 ) . M a n f a a t k r e d i t b a n k b a g i p e m e n n t a h d a n N e g a r a 

a ) . K r e d i t b a n k d a p a t d i p e r g u n a k a n s e b a g a i a l a t u n t u k m e n d o r o n g 

p e r t u m b u h a n b a i k s e c a r a m a u p u n u n t u k s e k t o r t e r t e n t u s a j a y a n g 

d i b e n t u k m e l a l u i p r o s e s p e n i n g k a t a n k a p a s i t a s p r o d u k s i 

b ) . K r e d i t b a n k d a p a t m e n c i p t a k a n d a n m e n i n g k a t k a n l a p a n g a n u s a h a 

d a n l a p a n g a n k e r j a 

c ) . K r e d i t b a n k d a p a t m e n c i p t a k a n d a n m e n i n g k a t k a n p e n d a p a t a n r a k y a t 

d ) . P e n y a l u r a n k r e d i t b a n k y a n g s a h a m n y a d i m i l i k i o l e h 

p e m e r i n t a h / N e g a i a / d a e r a h y a n g b e r h a s i l m e n i n g k a t k a n l a b a n y a , 

a k a n m e n a m b a h p e n d a p a t a n p e m e r i n t a h / N e g a r a / d a e r a h y a n g b e r u p a 

s e t o r a n b a g i a n l a b a / d e v i d e n d a r i b a n k y a n g b e r s a n g k u t a n 

4 ) . M a n f a a t k r e d i t b a g i m a s y a r a k a t 

a ) D e n g a n a d a n y a k r e d i t b a n k m e n d o r o n g p e r t u m b u h a n d a n p e r l u a s a n 

e k o n o m i , m a k a a k a n m e n g u r a n g i t i n g k a t p e n g a n g g u r a n d a n 

m e n i n g k a t k a n t i n g k a t p e n d a p a t a n m a s y a r a k a t 
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b ) U n t u k m a s y a r a k a t y a n g m e m i l i k i k e a h l i a n d a n p r o f e s i t e r t e n t u d a p a t 

t e r l i b a t d a l a m p r o s e s p e n y a i u r a n k r e d i t , m i s a l n y a k o n s u l t a n n o t a r i s 

d a n l a i n s e b a g a i n y a . 

g. Sistem Penyaiuran Kredit 

S i s t e m p e n y a i u r a n k r e d i t a d a l a h c a r a a t a u k e t e n t u a n - k e t e n t u a n 

y a n g d i b e r l a k u k a n d a l a m p r o s e s p e m b e r i a n k r e d i t . S i s t e m p e n y a i u r a n k r e d i t 

i n i b e r t u j u a n u n t u k m e m p e r m u d a h p i h a k b a n k d a l a m m e l a k u k a n p e n y a i u r a n 

k r e d i t k e p a d a c a l o n d e b i t u r d a n j u g a m e n g h i n d a r i t e r j a d i n y a p e n y e l e w e n g a n 

s e r t a k e m a c e t a n d a l a m p e l u n a s a n k r e d i t o l e h d e b i t u r . 

M e n u r u t T h o m a s S u y a t n o ( 2 0 0 7 : 6 9 ) b e r d a s a r k a n k e t e n t u a n u m u m 

p e r k r e d i t a n , s i s t e m p e n y a i u r a n k r e d i t t e r d i r i d a r i : 

1 ) . T a h a p - t a h a p P e r m o h o n a n K r e d i t 

D a t a - d a t a a d a n b e r k a s - b e r k a s y a n g d i a j u k a n d a l a m p e r m o h o n a n k r e d i t . 

T a h a p - t a h a p p e r m o h o n a n k r e d i t y a i t u : 

a ) P e r m o h o n a n f a s i l i t a s k r e d i t 

b ) B e r k a s 

c ) P e n c a t a t a n 

d ) K e l e n g k a p a n d a n b e r k a s p e r m o h o n a n 

2 ) . P e n y i d i k a n d a n A n a l i s a K r e d i t 

P e n y i d i k a n d a n a n a l i s a k r e d i t a d a l a h s u a t u p e k e r j a a n y a n g d i l a k u k a n 

o l e h p e k e r j a b a n k u n t u k p a r a n a s a b a h n y a . P e n y i d i k a n a t a u a n a l i s a k r e d i t 

a d a l a h p e k e r j a a n y a n g m e l i p u t i : 
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a ) W a w a n c a r a d e n g a n p e m o h o n k r e d i t a t a u d e b i t u r 

b ) P e n g u m p u l a n d a t a 

c ) P e m e r i k s a a n a t a u p e n y i d i k a n a t a s k e b e n a r a n d a t a n a s a b a h 

d ) P e n y u s u n a n l a p o r a n m e n g e n a i h a s i l p e n y i d i k a n 

3 ) . K e p u t u s a n A t a s P e r m o h o n a n K r e d i t 

D a l a m h a l i n i , y a n g d i m a k s u d d e n g a n k e p u t u s a n a d a l a h s e t i a p t i n d a k a n 

p e j a b a t y a n g b e r d a s a r k a n w e w e n a n g n y a , b e r h a k m e n g a m b i l k e p u t u s a n 

b e r u p a m e n o l a k , m e n y e t u j u i d a n a t a u m e n g u s u l k a n p e r m o h o n a n f a s i l i t a s 

k r e d i t k e p a d a p e j a b a t y a n g l e b i h t i n g g i . S y a r a t - s y a r a t u m u m y a n g a d a 

p a d a k e p u t u s a n p e r m o h o n a n k r e d i t t e r c a n t u m d a l a m l a p o r a n 

p e m e r i k s a a n k r e d i t d a n a n l i s a k r e d i t . 

4 ) . P e n c a i r a n F a s i l i t a s K r e d i t 

Y a i t u s e t i ^ t r a n s a k s i d e n g a n m e n g g u n a k a n k r e d i t y a n g t e l a h d i s e t u j u i 

o l e h b a n k . D a l a m p r a k t e k n y a , p e n c a i r a n k r e d i t i n i b e r u p a p e m b a y a r a n 

d a n a t a u b e b a n r e k e n i n g p i n j a m a n a t a u f a s i l i t a s l a i n n y a . 

5 ) . P e l u n a s a n F a s i l i t a s K r e d i t 

P e l u n a s a n k r e d i t a d a l a h d i p e n u h i n y a s e m u a k e w a j i b a n u t a n g n a s a b a h 

t e r h a d ^ b a n k y a n g b e r a k i b a t k a n i k a n p e r j a n j i a n k r e d i t . D a l a m h a l i n i 

a d a b e b e r a p a h a l y a n g p e r l u d i p e r h a t i k a n , y a i t u : 

a ) . P e r h i t u n g a n s e m u a k e w a j i b a n u t a n g n a s a b a h 

b ) . N a s a b a h d i h a r u s k a n m e n g e m b a l i k a n s i s a l e m b a r a t a u b l a n k o c h e c k 

c ) . P e n y e r a h a n k e m b a l i d o k u m e n - d o k u m e n j a m i n a n 

d ) . P e m b e r i t a h u a n k e p a d a b a g i a n k a s b a h w a s e l u r u h h u t a n g t e l a h d i l u n a s i 
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e ) . P e m b u a t a n s u r a t p e n e g a s a n b a h w a s e l u r u h h u t a n g t e l a h d i l u n a s i 

f ) . C a t a t p e l u n a s a n k r e d i t t e r s e b u t p a d a k a r t u i n f o r m a s i i n t e m 

h. Prinsip Kehati-hatian Perkreditan 

M e n u m t T h o m a s S u y a t n o , ( 2 0 0 7 : 1 8 9 - 1 9 0 ) S e t i a p k e b i j a k a n 

p e r k r e d i t a n b a n k w a j i b m e m u a t d a n m e n e t a p k a n d e n g a n j e l a s d a n t e g a s 

p r i n s i p - p r i n s i p k e h a t i - h a t i a n d a n m i n i m a l h a r u s m e l i p u t i k e b i j a k a n p o k o k 

p e r k r e d i t a n , t a t a c a r a p e n i l a i a n s u a t u k r e d i t , p r o f e s i o n a l i s m e d a n i n t e g r a s i 

p e j a b a t p e r k r e d i t a n . 

1 ) . K e b i j a k a n P o k o k P e r k r e d i t a n 

2 ) . P o k o k - p o k o k P e n g a r u r a n P e m b e r i a n K r e d i t 

3 ) . S e k t o r e k o n o m i , s e g m e n t a s i p a s a r , k e g i a t a n u s a h a d a n d e b i t u r b e r e s i k o 

t i n g g i 

4 ) . K r e d i t y g p e r l u d i h i n d a r i 

5 ) . T a t a c a r a p e n i l a i a n s u a t u k r e d i t 

6 ) . P r o f e s i o n a l i s m e d a n i n t e g r a s i p e j a b a t 

t Prinsip atau azaz penyaiuran Kredit 

S e b a g a i m a n a k i t a k e t a h u i b a h w a d a l a m s e t i a p p e m b e r i a n k r e d i t 

d i p e r l u k a n a d a n y a p e r t i m b a n g a n s e r t a k e h a t i - h a t i a n a g a r k e p e r c a y a a n y a n g 

m e r u p a k a n u n s u r u t a m a d a l a m k r e d i t b e n a r - b e n a r t e r w u j u d s e h i n g g a k r e d i t 

y a n g d i b e r i k a n d a p a t m e n g e n a i s a s a r a n n y a d a n t e r j a m i n p e n g a m b i l a n k r e d i t 

t e r s e b u t p a d a w a k t u n y a s e s u a i d e n g a n p e r j a n j i a n . 
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T i d a k k e m b a l i n y a k r e d i t y a n g t e l a h d i b e r i k a n o l e h s u a t u l e m b a g a , 

k a t a k a n l a h b a n k , b e r a r t i s e c a r a t i d a k l a n g s u n g m e n g a n c a m k e l a n g s u n g a n 

h i d u p b a g i b a n k i t u s e n d i r i . H a l t e r s e b u t k a m a p e n g h a s i l a n b a n k y a n g u t a m a 

i a l a h b e r a s a l d a r i b u n g a y a n g d i k e n a k a n t e r h a d a p k r e d i t - k r e d i t y a n g 

d i b e r i k a n . J a n g a n p u l a d i l u p a k a n b a h w a d i p i h a k l a i n d a n a k r e d i t y a n g 

d i b e r i k a n o e l h b a n k t e r s e b u t s e b a g i a n b e s a r b e r a s a l d a r i d a n a s i m p a n a n 

m a s y a r a k a t s e b a g a i n a s a b a h b a n k , y a n g t e r t a r i k m e n y i m p a n n y a k a m a a n t a r a 

l a i n d i b e r i k a n b u n g a , y a n g b a g i b a n k s e n d i r i m e m p a k a n b i a y a . D a r i 

k e l e b i h a n b u n g a y a n g d i t e r i m a d e n g a n b u n g a y a n g d i b a y a r i t u l a h b a n k 

m e m b a y a r g a j i p e g a w a i n y a d e n g a n b i a y a - b i a y a l a i n s e r t a s u m b e r 

k e u n t u n g a n n y a . K a m a p e n g h a s i l a n b u n g a d a r i k r e d i t - k r e d i t y a n g d i b e r i k a n 

m e r u p a k a n t u l a n g p u n g g u n g d a r i p e n d a p a y a n b a n k , s e r t a u n t u k t e r j a m i n n y a 

k e l a n c a r a n p e n g a m b i l a n p o k o k n y a , m a k a s u d a h s e w a j a m y a . A n d a i k a t a 

p e m b e l i a n k r e d i t t e r s e b u t m e m e r l u k a n p e r h i t u n g a n - p e r h i t u n g a n y a n g 

m e n d a l a m y a n g m e l i p u t i b a e r b a g a i p r i n s i p - p r i n s i p a t a u p e r s y a r a t a n t e r t e n t u . 

B a n y a k k o n s e p y a n g d i k e m u k a k a n o l e h b e r b a g a i p i h a k d a l a m 

r a n g k a u p a y a m e r u m u s k a n p e r s y a r a t a n a t a u a z a z - a z a z y a n g s e h a t d a l a m 

s u a t u p e m b e r i a n k r e d i t , w a l a u p u n d a l a m p r a k t e k n y a k o n s e p s i - k o n s e p s i 

t e r s e b u t t i d a k t e r l a l u m u d a h u n t u k d i l a k s a n a k a n . 
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M e n u r u t M u c h d a r s y a h , ( 2 0 0 6 : 2 6 7 ) k o n s e p t e n t a n g p r i n s i p - p r i n s i p 

a t a u s y a r a t - s y a r a t a t a u a z a z - a z a z p e m b e r i a n k r e d i t b a n k s e c a r a s e h a t s e b a g a i 

b e r i k u t : 

P r i n s i p - p r i n s i p 5 C 

a. Character ( W a t a k / k e p r i b a d i a n ) 

b . Capacity ( K e m a m p u a n ) 

c . Capital ( M o d a l ) 

d . Collateral ( J a m i n a n a t a u a n g u n a n ) 

e. Condition of ecinomic ( K o n d i s i p e r e k o n o m i a n ) 

P r i n s i p - p r i n s i p 5 P 

a . Party ( G o l o n g a n ) 

b . Purpose ( T u j u a n ) 

c. Payment ( S u m b e r p e m b a y a r a n ) 

d . Profitability ( K e m a m p u a n u n t u k m e n d a p a t k a n k e u n t u n g a n ) 

e . Protection ( P e r l i n d u n g a n ) 

. Perencanaan Perkreditan 

D a l a m b i d a n g p e r k r e d i t a n b a n k d i w a j i b k a n u n t u k m e m b u a t 

p e r e n c a n a a n k r e d i t k a m a s e t i a p k e g i a t a n s u a t u b a n k h a r u s d i a w a l i d e n g a n 

s u a t u p e r e n c a n a a n , d e m i k i a n p u l a h a l n y a d e n g a n s u a t u k e g i a t a n d i b i d a n g 

p e r k r e d i t a n . P e r e n c a n a a n k r e d i t m e r u p a k a n s u a t u p r o s e s p e m i k i r a n d a n 

p e n e n t u a n b a g a i m a n a p e l a k s a n a a n p e m b e r i a n k r e d i t h a r u s d i l a k u k a n d i 

w a k t u y a n g a k a n d a t a n g a g a r t u j u a n p e m b e r i a n k r e d i t y a n g t e l a h d i t e t a p k a n 
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d a p a t t e r c a p a i . M e l a l u i p e r e n c a n a a n k i t a j u g a d a p a t m e n g e v a l u a s i a p a k a h 

s u a t u k e g i a t a n t e l a h b e r h a s i l d a l a m m e n c a p a i t u j u a n a t a u s e b a l i k n y a , 

s e h i n g g a t i d a k a d a s a t u p u n k e g i a t a n t a n p a d i a w a l i d e n g a n p e r e n c a n a a n , 

m e s k i p u n r e n c a n a y a n g d i b u a t t e r s e b u t h a n y a b e r s i f a t s e d e r h a n a . J a d i y t m g 

d i m a k s u d d e n g a n p e r e n c a n a a n k r e d i t m e n u r u t V e i t h z a l R i v a i , A n d r i a 

P e r m a t a V e i t h z a l , ( 2 0 0 6 : 1 1 1 ) a d a l a h s u a t u p r o s e s h a r u s d i l a k u k a n d i w a k t u 

y a n g a k a n d a t a n g a g a r t u j u a n p e m b e r i a n k r e d i t y a n g t e l a h d i t e t a p k a n a k a n 

t e r c a p a i . 

k. Faktor-faktor yaog Mempengaruhi Perencanaan Kredit 

P e r e n c a n a a n k r e d i t b a n k m e r u p a k a n s a l a h s a t u u n s u r ( v a r i a b e ! ) 

d a r i p e r e n c a n a a n b a n k s e c a r a k e s e l u r u h a n . U n s u r a t a u v a r i a b e ! p e r e n c a n a a n 

b a n k l a i n n y a a n t a r a l a i n p e r e n c a n a a n d a n a , p e r e n c a n a a n p e n e m p a t a n d a n a , 

p e r e n c a n a a n i n v e s t a s i , s e r t a p e r e n c a n a a n p e n d a p a t a n . 

M e n u r u t R a h m a t F i r d a u s ( 2 0 0 4 : 3 0 ) a d a b e b e r t a p a f a k t o r y a n g 

m e m p e n g a r u h i p e r e n c a n a a n k r e d i t a n t a r a l a i n s e b a g a i b e r i k u t : 

1 ) . K o n d i s i p e r e k o n o m i a n n a s i o n a l , t e r m a s u k t i n g k a t p e r t u m b u h a n e k o n o m i 

b e b e r a p a t a h u n t e r a k h i r 

2 ) . K e b i j a k a n , k e t e n t u a n d a n p e r a t u r a n p e m e r i n t a h d a n a t a u B I d i b i d a n g 

m o n e t e r d a n b a n k 

3 ) . K e m a m p u a n b a n k u n t u k m e n g h i m p u n d a n a d a r i m a s y a r a k a t d e n g a n 

b i a y a y a n g w a j a r 

4) . K e m a m p u a n d a y a s c r a p m a s y a r a k a t a t a s k r e d i t y a n g a k a n d i s a l u r k a n 

o l e h b a n k 
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L Resiko Perkreditan 

S i s t e m b i s n i s s u d a h p a s t i a k a n b e r h a d a p a n d e n g a n b e r b a g a i r e s i k o 

s e h i n g g a t i d a k a d a s u a t u b i s n i s y a n g t i a d a r e s i k o . A k a n t e t a p i , s e t i a p b i s n i s 

m e m p u n y a i r e s i k o d a n t i n g k a t r e s i k o y a n g b e r b e d a s a t u s a m a l a i n . 

P e m b e r i a n k r e d i t s u d a h p a s t i b a h k a n m e n g h i n d a r i r e s i k o d e n g a n b e r b a g a i 

r a m b u y a n g d i p e r s i a p k a n s e b e l u m n y a . M e n u r u t V e i t h z a l , ( 2 0 0 6 : 1 1 4 ) 

b e r b a g a i r e s i k o y a n g p e r l u m e n j a d i p e n g e l o l a b a n k , a n t a r a I a i n s e b a g a i 

b e r i k u t : 

1 ) . R e s i k o P o l i t i k 

2 ) . R e s i k o S i f a t U s a h a 

3 ) . R e s i k o G e o g r a f i s 

4 ) . R e s i k o p e r s i n g a n 

5 ) . R e s i k o K e t i d a k p a s t i a n U s a h a 

2. Pengendalian IntemPerkreditan 

a. Pengertian Aktivitas Pengendalian 

A k t i v i t a s p e n g e n d a l i a n m e r u p a k a n s u a t u s i k a p u n t u k m e n g e t a h u i 

a p a y a n g m e n y e b a b k a n t e r j a d i n y a k e m a c e t a n a t a u h a m b a t a n d a l a m 

p e m b a y a r a n a t a u p e l u n a s a n k r e d i t y a n g b e r a s a l d a r i p i h a k i n t e r n a l d a n p i h a k 

e k s t e m a l . S i s t e m p e n g e n d a l i a n i n t e m d a l a m s u a t u o r g a n i s a s i d a p a t d i l i h a t 

d a r i s i s t e m p e n g a w a s a n y a n g d i l a k u a k a n o l e h o r g a n i s a s i t e r s e b u t . H a l i n i 

j u g a b e l a k u p a d a b a g i a n a t a u b i d a n g - b i d a n g y a n g a d a d i d a l a m s t i a t u u n i t 

u s a h a . F u n g s i p e n g a w a s a n d a l a m b i d a n g p e r k r e d i t a n s a n g a t p e n t i n g k a m a 
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p e r a n a n y a n g d i h a r a p k a n d a r i ftrngsi t e r s e b u t a d a l a h u n t u k m e n g a n t i s i p a s i 

t i m b u l n y a r e s i k o k e r u g i a n d a l a m p e m b e r i a n f a s i l i t a s k r e d i t . 

D a l a m p e m b e r i a n k r e d i t h a r u s a d a p e n g a w a s a n y a n g d i s e b u t 

d e n g a n p e n g a w a s a n g a n d a ( d u a l c o n t r o l ) , y a i t u p e n g e c e k a n k e m b a l i a t a s 

s u a t u p e k e r j a a n y a n g t e l a h d i l a k u a k a n o l e h p e t u g a s s e b e l u m n y a d a n 

p e n g e c e k a n k e m b a l i i n i d i l a k u a k n o l e h 2 o r a n g p e j a b a t y a n g b e r b e d a f u n g s i 

t e r h a d a p t a h a p a n d a l a m p e m b e r i a n k r e d i t y a n g m e n g a n d u n g k e r a w a n a n 

p e n y a l a h g u n a a n k r e d i t a t a u k r e d i t y a n g d a p a t m e n i m b u l k a n k e r u g i a n . 

M e n u r u t V e i t h z a l , ( 2 0 0 6 : 5 7 4 ) d u a l c o n t r o l i n i d a p a t t e r j a d i k a m a 

a d a n y a p i e m b a g i a n t u g a s a t a u f u n g s i . A c c o u n t o f f i c e r m e l a k u a k n r e c h e c k i n g 

a t a s k e s i m p u l a n a n a l i s i s k r e d i t t e r s e b u t t e n t a n g k e a k u r a t a n n y a . B e n t u k l a i n 

d a r i d u a l c o n t r o l m e l a l u i m e k a n i s m e i n t e m a l c h e c k , y a i t u k o m p u t e r a k a n 

m e n g h a s i l k a n e x c e p t i o n a l r e p o r t p a d a o u t p u t h a r i a n n y a b i l a s e o r a n g t e l l e r 

m e l a k u k a n p e m b a y a r a n o v e r d r a f t a t a u y a n g m e l a m p a u i k e l o n g g a r a n t a r i k 

s e o r a n g n a s a b a h . P e l a k s a n a a n d u a l c o n t r o l d a l a m k e g i a t a n p e m b e r i a n 

f a s i l i t a s k r e d i t k e p a d a n a s a b a h m e l e k a t d i d a l a m p e l a k s a n a a n t u g a s d a n 

t a n g g u n g J a w a b u n i t - u n i t t e r k a i t b e r i k u t i n i : 

1 ) . Account Officer a t a u Loan Officer 

2 ) . Account Officer Supervisor 

3 ) . Branch Manager ( P i m p i n a n C a b a n g a t a u P i m p i n a n W i l a y a h ) 

4 ) . Loan Administration 

5 ) . Unit Accounting Information 
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b. Elemen Pokok Aktivitas Pengendalian 

M e n u r u t B o d n a r , ( 2 0 0 4 1 4 0 ) e l e m e n p o k o k a k t i v i t a s 

p e n g e n d a l i a n y a n g b a i r n h a r u s m e l i p u t i : 

1 ) . R e n c a n a o r g a n i s a s i m e n c a k u p p e m i s a h a n t u g a s u n t u k m e n g u r a n g i 

p e l u a n g s e s e o r a n g d a l a m s u a t u p o s i s i p e k e r j a a n t e r t e n t u u n t u k 

m e l a k u k a n k e c u r a n g a n . 

2 ) . P r o s e d u r m e n c a k u p p e r a n g c a n g a n d a n p e n g a n g g u r a n d o k u m e n t a s i d a n 

c a t a t a n y a n g b e r g u n a u n t u k m e m a s t i k a n p e n c a t a t a n t r a n s a k s i d a a n 

k e j a d i a n y a n g t e p a t . 

3 ) . A k s e s t e r d a p a t a k t i v a h a n y a d i b e r i k a n s e s u a i d e n g a n o t o r i t a s m a n a j e m e n 

4 ) . C e k i n d e p e n d e n d a n p e n i n j a u a n d i l a k u k a n s e b a g a i w u j u d a k u n t a b i l i t a s 

k e k a y a a n p e r u s a h a a n d a n k e r j a 

5 ) . P e n g e n d a l i a n p r o s e s i n f o r m a s i d i t e r a p k a n u n t u k m e n g e c e k k e l y a k a n 

o t o r i t a s , k e a k u r a t a n , k e l e n g k a p a n s e t i a p t r a n s a k s i 

c. Pedoman Sistem pengendalian Intern Perbankan 

S i s t e m p e n g e n d a l i a n d a l a m p r o s e s p e m b e r t i a n k r e d i t p a d a 

h a k i k a t n y a m e n g i n g i n k a n a g a r s a s a r a n t e r c a p a i b a i k b a g i b a n k d a n n a s a b a h , 

s e r t a u n t u k m e n g h i n d a r i k r e d i t m a c e t . 
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M e n u r u t S E N o . 0 5 / 2 2 . D P N P B a n k I n d o n e s i a , p e n e r a p a n s i s t e m 

p e n g e n d a l i a n i n t e m d a l a m p e r b a n k a n m e l i p u t i : 

1 ) . P e n g a w a s a n o l e h m a n a j e m e n d a n k u l t u r p e n g e n d a l i a n 

a ) . D e w a n k o m i s a r i s b e r p e r a n s e c a r a a k t i f u n t u k m e m a s t i k a n a d a n y a 

p e r b a i k a n t e r h a d a p p e r m a s a l a h a n b a n k y a n g d a p a t m e n g u r a n g i 

e f e k t i v i t a s p e n g e n d a l i a n i n t e m . 

b ) . D e w a n k o m i s a r i s m e l a k u k a n k a j i a n u l a n g t e r h a d a p e v a l u a s i 

p e l a k s a n a a n p e n g e n d a l i a n i n t e m y a n g d i b u a t o l e h a u d i t o r i n t e m d a n 

a u d i t o r e k s t e m . 

c ) . M e m e l i h a r a s t r u k t u r o r g a n i s a s i y a n g m e n c e r m i n k a n k e w e n a n g a n , 

t a n g g u n g j a w a b d a n h u b u n g a n p e l a p o r y a n g j e l a s . 

d ) . M e m a s t i k a n b a h w a k e g i a t a n f u n g s i p e n g e n d a l i a n i n t e m t e l a h 

d i l a k s a n a k a n o l e h p e j a b a t d a n p e g a w a i y a n g m e m i l k i p e n g a l a m a n 

d a n k e m a m p u a n y a n g m e m a d a i . 

2 ) . I d e n t i f i k a s i d a n p e n i l a i a n r e s i k o 

P e n i l a i a n r e s i k o m e m p a k a n s u a t u t i n d a k a n y a n g d i l a k s a n a k a n o l e h 

d i r e k s i d a l a m r a n g k a i d e n t i f i k a s i d a n m e n i l a i r e s i k o y a n g d i h a d a p i b a n k 

u n t u k m e n c a p a i s a s a r a n u s a h a y a n g d i t e t a p k a n . R e s i k o d a p a t t i m b u l 

s e s u a i d e n g a n k o n d i s i b a n k , a n t a r a l a i n : 

a ) . P e m b a h a n k e g i a t a n o p e r a s i o n a l b a n k 

b ) . P e m b a h a n s u s u n a p e r s o n a l i a 

c ) . P e m b a h a n s i s t e m i n f o r m a s i 

d ) . P e r t u m b u h a n y a n g c e p a t p a d a k e g i a t a n u s a h a t e r t e n t u 
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e ) . S i s t e m p e n g e n d a l i a n i n t e m b a i k h a r u s m e m a s t i k a n a d a n y a s a l u r a n 

k o m u n i k a s i y a n g e f e k t i f a g a r s e l u r u h p e j a b a t d a n k a r y a w a n m e m a h a m i 

d a n m e m e n u h i k e b i j a k a n d a n p r o s e d u r y a n g b e r l a k u 

5 ) P e m a n t a u a n d a n t i n d a k a n k o r e k s i a t a s p e n y i m p a n g a n 

a ) B a n k h a m s m e l a k u k a n p e m a n t a u a n s e c a r a t e r n s m e n e m s t e r h a d a p 

e f e k t i v i t a s k e s e l u r u h a n p e l a k s a n a a n p e n g e n d a l i a n i n t e m 

b ) B a n k h a m s m e m a n t a u d a n m e n g e v a l u a s i k e c u k u p a n s i s t e m 

p e n g e n d a l i a n i n t e m b e r k a i t a n d e n g a n a d a n y a k o n d i s i i n t e m d a n 

e k s t e m 

c ) B a n k h a m s m e n y e l e n g g a r a k n a u d i t i n t e m y a n g e f e k t i f d a n 

m e n y e l u r u h t e r h a d a p s i s t e m p e n g e n d a l i a n i n t e m 

d. Tujuan Aktivitas Pengendaliau 

K a r e n a a k t i v i t a s p e n g e n d a l i a n m e m p a k a n b a g i a n d a r i s t r u k t u r 

p e n g e n d a l i a n i n t e m , m a k a d a r i h a l i n i t e r d a p a t b e b e r a p a t u j u a n d a r i 

p e n g e n d a l i a n i n t e m a n l a r a l a i n t e r d a p a t b e b e r a p a t u j u a n d a r i p e n g e n d a l i a n 

a n t a r a l a i n y a n g d i k e m u k a k a n o l e h M u l y a d i ( 2 0 0 2 : 1 9 4 ) u n t u k m e m b e r i k a n 

k e y a k i n a n y a n g m e m a d a i d a l a m p e n c a p a i a n t i g a g o l o n g a n t u j u a n y a i t u : 

1 ) K e a n d a l a n i n f o r m a s i k e u a n g a n 

2 ) K e p a t u h a n t e r h a d a p h u k u m d a n p e r a t u r a n y a n g b e r l a k u 

3 ) E f e k t i v i t a s d a n e f e s i e n s i 
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T u j u a n a k t i v i t a s p e n g e n d a l i a n a d a l a h s e b a g a i b e r i k u t : 

1 ) M a n a j e m e n a k t i v a p e r u s a h a a n 

2 ) M e m a s t i k a n a k u r a s i d a n k e a n d a l a n c a t a t a n s e r t a i n f o r m a s i a k u n t a n s i 

3 ) M e n d o r o n g e f i s i e n s i d a l a m o p e r s i o n a l p e r u s a h a a n 

4 ) M e n g u k u r k e s e s u a i a n d e n g a n k e b i j a k a n s e r t a p r o s e d u r y a n g d i t e t a p k a n 

e. Penggolongan Aktivitas Pengendalian 

M e n u r u t M u l y a d i ( 2 0 0 2 : 1 8 9 ) a k t i v i t a s p e n g e n d a l i a n y a n g r e l e v a n 

d e n g a n a u d i t a t a s l a p o r a n k e u a n g a n d a p a t d i g o l o n g k a n k e d a l a m b e r b a g a i 

k e l o m p o k , s a l a h s a t u c a r a p e n g g o l o n g a n a d a l a h s e b a g a i b e r i k u t : 

1 ) P e n g e n d a l i a n p e n g o l a h a n i n f o r m a s i 

2 ) P e n g e n d a l i a n f u n g s i y a n g m e m a d a i 

3 ) P e n g e n d a l i a n f i s i k a t a s k e k a y a a n d a n c a t a t a n 

f. Ciri-ciri Pengendalian Intem yang dapat diandalkan 

M e n u r u t L e m b a g a P e n g e m b a n g a n P e r b a n k a n I n d o n e s i a s u a t u 

s i s t e m p e n g e n d a l i a n i n t e m d i a n g g a p d a p a t d i a n d a l k a n (reliable) a p a b i l a 

t e r d a p a t c i r i a t a u s i f a t u t a m a , y a i t u ; 

1 ) . P e n d e k a t a n P i h a k b a n k t e r h a d a p K r e d i t M a c e t 

2 ) . P e m a n t a u a n p i h a k b a n k t e r h a d ^ k r e d i t m a c e t d a i a m h a l i n i K r e d i t d a l a m 

P e n g a w a s a n K h u s u s 

3 ) . P e n g e v a l u a s i a n p i h a k b a n k t e r h a d a p K r e d i t M a c e t 



BAB I I I 

METODE PENELITIAN 

A. Jenis Penelitian 

M e n u r u t S u g i y o n o , ( 2 0 0 3 : 1 1 ) J e n i s p e n e l i t i a n j i k a d i l i h a t d a r i j e n i s 

e k s p l a n a s i t e r d i r i d a r i t i g a j e n i s p e n e l i t i a n y a i t u : 

1 ) . P e n e l i t i a n d e s k r i p t i f 

P e n e l i t i a n y a n g d i l a k u k a n u n t u k m e n g e t a h u i n i l a i v a r i a b e l m a n d i r i , b a i k 

s a t u v a r i a b e l / l e b i h t a n p a m e m b u a t p e r t a n d i n g a n a t a u m e n g h u b u n g k a n 

d e n g a n v a r i a b e l l a i n . 

2 ) . P e n e l i t i a n K o m p e t i t i f 

P e n e l i t i a n y a n g b e r s i f a t m e m b a n d i n g k a n , y a n g v a r i a b e l n y a m a s i h s a m a 

d e n g a n p e n e l i t i a n v a r i a b e l t e t a p i y a n g u n t u k l e b i h d a r i s a t u a t a u l e b i h 

d a l a m w a k t u y a n g b e r b e d a . 

3 ) . P e n e l i t i a n A s s o s i a t i f 

P e n e l i t i a n y a n g b e r t u j u a n u n t u k m e n g e t a h u i h u b u n g a n a n t a r a d u a 

v a r i a b e l a t a u l e b i h . 

D a l a m p e n e l i t i a n i n i , J e n i s p e n e l i t i a n y a n g d i g u n a k a n a d a l a h 

p e n e l i t i a n d e s k r i p t i f y a i t u s u a t u p e n e l i t i a n y a n g b e r s i f a t m e n j e l a s k a n . 

B. Tempat Penelitian 

P e n e l i t i a n i n i d i l a k u k a n p a d a P T B a n k B T N T b k C a b a n g P a l e m b a n g y a n g 

b e r l o k a s i d i j a l a n J e n d r a l S u d i r m a n N o . 1 2 5 K M 4 , 5 P a l e m b a n g 3 0 1 2 8 . 

27 
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C. Operasional Variabel 

S u a t u d e f i n i s i y a n g d i b e r i k a n k e p a d a s u a t u v a r i a b e l d e n g a n c a r a 

m e m b e r i k a n a r t i a t a u m e n s p e s i f i k a s i k a n b a g a i m a n a v a r i a b e l a t a u k e g i a t a n 

b e r i k u t d a p a t d i u k u r . 

O p e r a s i o n a i i s a s i v a r i a b e ! d a l a m p e n e l i t i a n i n i a d a l a h s e b a g a i b e r i k u t : 

Tabel I l l . l 
Operasional Variabel 

No Variabel Definisi Indikator 

1 P e r e n c a n a a n 
K r e d i t 

P e r e n c a n a a n k r e d i t a d a l a h 
s u a t u p r o s e s p e m i k i r a n d a n 
p e n e n t u a n b a g a i m a n a 
p e l a k s a n a a n p e m b e r i a n k r e d i t 
h a r u s d i l s i k u k a n d i w a k t u y a n g 
a k a n d a t a n g a g a r t u j u a n 
p e m b e r i a n k r e d i t y a n g t e l a h 
d i t e t a p k a n d a p a t t e r c a p a i . 

I . T a h a p - t a h a p p e r m o h o n a n 
k r e d i t 

2 . P e n y i d i k a n d a n a n a l i s i s k r e d i t 
3 . P e n c a r i a n f a s i l i t a s k r e d i t 
4 . P e l u n a s a n f a s i l i t a s k r e d i t 

2 P e n g e n d a l i a n 
k r e d i t 

S u a t u s i k a p u n t u k m e n g e t a h u i 
a p a y a n g m e n y e b a b k a n 
t e r j a d i n y a k e m a c e t a n a t a u 
h a m b a t a n d a l a m p e m b a y a r a n 
a t a u p e l u n a s a n k r e d i t y a n g 
b e r a s a l d a r i p i h a k i n t e m a l d a n 
p i h a k e k s t e m a l 

1 . P e n d e k a t a n P i h a k b a n k t e r h a d a p 
K r e d i t M a c e t 

2 . P e m a n t a u a n p i h a k b a n k 
t e r h a d a p k r e d i t m a c e t d a l a m h a l 
i n i K r e d i t d a l a m P e n g a w a s a n 
K h u s u s 

3 . P e n g e v a l u a s i a n p i h a k b a n k 
t e r h a d a p K r e d i t M a c e t 

Sumber: Penulis, 2012 

D. Data yang diperlukan 

U n t u k m e n u n j a n g p e n e l i t i a n y a n g a k a n d i l a k u a k a n s a n g a t d i p e r l u k a n d a t a -

d a t a y a n g b e r h u b u n g a n . A d a p u n c a r a m e m p e r o l e h d a t a t e r d i r i d a r i y a i t u : 
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1 ) . D a t a P r i m e r 

Y a i t u d a t a y a n g d i k u m p u l k a n s e n d i r i s e c a r a l a n g s u n g d a r i o b j e k y a n g 

d i t e l i t i , d a l a m h a l i n i P T B a n k B T N T b k c a b a n g P a l e m b a n g . 

2 ) . D a t a S e k u n d e r 

D a t a s e k u n d e r m e r u p a k a n d a t a p e n e l i t i a n y a n g d i p e r o l e h s e c a r a t i d a k 

l a n g s u n g m e l a l u i m e d i a p e r a n t a r a ( d i p e r o l e h d a n d i c a t a t p i h a k l a i n ) . D a t a 

s e k u n d e r u m u m n y a b e r u p a b u k t i m c a t a t a n a t a u l a p o r a n h i s t o r i s y a n h t e l a h 

t e r s u s u s n d a l a m a r s i p b a i k y a n g d i p u b l i k a s i k a n m a u p u n y a n g t i d a k 

d i p u b l i k a s i k a n . 

D a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r d a n d a t a 

s e k u n d e r . D a t a p e n u l i s d i p e r o l e h d e n g a n m e n a y a k a n a t a u w a w a n c a r a 

l a n g s u n g k e p a d a k a r y a w a n P T . B a n k B T N T b k C a b a n g P a l e m b a n g b a g i a n 

t e n t a n g s i s t e m p e n y a i u r a n k r e d i t m o d a l k e r j a d a n f a k t o r p e n y e b a b n y a . D a t a 

s e k u n d e r p e n u l i s d i p e r o l e h d a r i d a t a l a p o r a n k o l e k t i b i t a s p i n j a m a n , d a n 

f o r m u l i r - f o r m u l i r p e n g a j u a n k r e d i t u n t u k k r e d i t m o d a l k e r j a . 

E . Teknik Pengumpulan data 

M e n u r u t I n d r i a n t o r o d a n B a m b a n g ( 2 0 0 2 : 1 4 6 - 1 4 7 ) t e k n i k 

p e n g u m p u l a n d a t a t e r d i r i d a r i : 

1 . K u i s i o n e r (Angket) 

K u i s i o n e r a t a u a n g k e t a d a l a h d a f t a r p e r t a n y a a n y a n g d i b e r i k a n k e p a d a 

o r a n g l a i n b e r s e d i a m e m b e r i k a n r e s p o n ( r e s p o n d e n ) s e s u a i d e n g a n 

p e r m i n t a a n p e n g g u n a . 
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2 . W a w a n c a r a 

W a w a n c a r a a d a l a h s u a t u c a r a p e n g u m p u l a n d a t a y a n g d i g u n a k a n u n t u k 

m e m p e r o l e h i n f o r m a s i l a n g s i m g d a r i s u m b e m y a . 

3 . P e n g a m a t a n {Observasi) 

P e n g a m a t a n ( O b s e r v a s i ) a d a l a h m e l a k u k a n p e n g a m a t a n s e c a r a l a n g s u n g 

k e o b j e k p e n e l i t i a n u n t u k m e l i h a t d a r i d e k a t k e g i a t a n y a n g d i l a k u k a n . 

4 . T e s {Test) 

T e s a d a l a h s e r a n g k a i a n p e r t a n y a a n a t a u l a t i h a n y a n g d i g u n a k a n u n t u k 

m e n g u k u r k e t e r a m p i l a n p e n g e t a h u a n , i n t e l e g e n s i , k e m a m p u a n a t a u b a k a t 

y a n g d i m i l i k i o l e h i n d i v i d u a t a u k e l o m p o k . 

5 . D o k u m e n t a s i 

D o k u m e n t a s i a d a l a h d i t u j u k a n u n t u k m e m p e r o l e h d a t a l a n g s u n g d a r i 

t e m p a t p e n e l i t i a n . 

F . Teknik Analisis 

M e n u r u t M u d j a r a t , ( 2 0 0 3 : 1 2 4 ) m e t o d e a n a l i s i s d a t a t e r d i r i d a r i : 

1 ) . A n a l i s i s K u a l i t a t i f 

A n a l i s i s k u a l i t a t i f a d a l a h s u a t u m e t o d e a n a l i s i s d a t a y a n g d i u k u r d e n g a n 

c a r a m e m b e r i p e n j e l a s a n d a l a m b e n t u k k a t a - k a t a a t a u b e n t u k k a l i m a t 

2 ) . A n a l i s i s K u a n t i t a t i f 

A n a l i s i s k u a n t i t a t i f a d a l a h s u a t u m e t o d e a n a l i s i s d a t a y a n g d i u k u r d a l a m 

s u a t u s k a l a m e n a r i k a t a u a n g k a . 

T e k n i k a n a l i s i s y a n g a k a n d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d e n g a n 

t e k n i k k u a l i t a t i f . 



32 

a d a n y a Koninklijk Besluit N o . 2 7 d i H i n d i a B e l a n d a a t a u d a l a m i s t i l a h 

I n d o n e s i a i s t i l a h i n i l e b i h f a m i l i a r d i k e n a l d e n g a n n a m a surat keputusan 

y a n g m e n y a t a k a n a d a n y a p e n d i r i a n P O S T S P A A R B A N K . 

B e r d a s a r k a n P e r a t u r a n P e m e r i n t a h P e n g g a n t i U n d a n g - U n d a n g N o . 

4 t a h u n 1 9 6 3 L e m b a r a n N e g a r a R e p u b l i k I n d o n e s i a N o . 6 2 t a h u n 1 9 6 3 

t a n g g a l 2 2 J u n i 1 9 6 3 , m a k a r e s m i s u d a h n a m a B a n k T a b u n g a n P o s d i g a n t i 

n a m a n y a m e n j a d i B A N K T A B U N G A N N E G A R A . S e t a h u n k e m u d i a n 

d e n g a n U n d a n g - U n d a n g N o . 2 t a h u n 1 9 6 4 L e m b a r a n N e g a r a R e p u b l i k 

I n d o n e s i a N o . 5 1 d i t e t a p k a n U n d a n g - U n d a n g t e n t a n g B a n k T a b u n g a n 

N e g a r a y a n g m e n c a b u t U n d a n g - U n d a n g N o . 3 6 t a h u n 1 9 5 3 y a n g d i u b a h 

t e r a k h i r d e n g a n P e r a t u r a n P e m e r i n t a h P e n g g a n t i U n d a n g - U n d a n g ( P e r p u ) 

N o . 4 t a h u n 1 9 6 3 . 

D e n g a n a l a s a n p r o g r a m e k o n o m i , m a k a B a n k T a b u n g a n N e g a r a 

d i i n t e g r a s i k a n k e d a l a m B a n k I n d o n e s i a b e r d a s a r k a n K e t e t a p a n P r e s i d e n 

N o . 1 1 t a h u n 1 9 6 5 d a n d i u m u m k a n d a l a m L e m b a r a n N e g a r a R e p u b l i k 

I n d o n e s i a N o . 5 7 y a n g b e r l a k u s e j a k t a n g g a l 2 1 J u n i 1 9 6 5 . K e m u d i a n 

b e r d a s a r k a n P e n e t a p a n P r e s i d e n N o . 1 7 t a h u n 1 9 6 5 , s e l u r u h B a n k U m u m 

M i l i k N e g a r a t e r m a s u k B a n k T a b u n g a n N e g a r a , b e r a l i h s t a t u s n y a 

m e n j a d i B a n k T u n g g a l M i l i k N e g a r a , y a n g p a d a a k h i m y a b e r d a s a r k a n 

U n d a n g - U n d a n g N o . 2 0 t a h u n 1 9 6 8 y a n g s e b e l u m n y a d i p r a k a r s a i d e n g a n 

U n d a n g - U n d a n g D a r u r a t N o . 5 0 t a h u n 1 9 5 0 t a n g g a l 9 P e b r u a r i 1 9 5 0 r e s m i 

s u d a h s t a t u s B a n k T a b u n g a n N e g a r a s e b a g a i s a l a h s a t u b a n k m i l i k n e g a r a 

d e n g a n t u g a s u t a m a s a a t i t u u n t u k m e m p e r b a i k i p e r e k o n o m i a n r a k y a t 
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m e l a J u i p e n g h i m p u n a n d a n a m a s y a r a k a t t e r u t a m a d a l a m b e n t u k 

T A B U N G A N . P a d a a w a l b e r d i r i n y a B a n k T a b u n g a n N e g a r a m e m i l i k i 

m o d a l d i s e t o r y a n g s e k a l i g u s s e b a g a i m o d a l d a s a r p e n d i r i a n B T N , y a i t u 

s e b e s a r R p . 1 0 0 . 0 0 0 . 0 0 0 , - ( s e r a t u s j u t a r u p i a h ) . 

K e m u d i a n s e j a r a h B T N m u l a i d i u k i r k e m b a l i d e n g a n d i t u n j u k n y a 

o l e h P e m e r i n t a h I n d o n e s i a p a d a t a n g g a l 2 9 J a n u a r i 1 9 7 4 m e l a l u i S u r a t 

M e n t e r i K e u a n g a n R I N o . B - 4 9 / M K / I / 1 9 7 4 s e b a g a i w a d a h p e m b i a y a a n 

p r o y e k p e r u m a h a n u n t u k r a k y a t . S e j a l a n d e n g a n t u g a s t e r s e b u t , m a k a 

m u l a i 1 9 7 6 m u l a i l a h r e a l i s a s i K P R ( K r e d i t P e m i l i k a n R u m a h ) p e r t a m a 

k a l i n y a o l e h B T N d i n e g e r i i n i . W a k t u d e m i w a k t u a k h i m y a t e r u s 

m e n g a n t a r B T N s e b a g a i s a t u - s a t u n y a b a n k y a n g m e m p u n y a i k o n s e n t r a s i 

p e n u h d a i a m p e n g e m b a n g a n b i s n i s p e r u m a h a n d i I n d o n e s i a m e l a l u i 

d u k u n g a n K P R - B T N . D a n b e r k a t K P R p u i a l a h B T N t e r n s d i h a n t a r k a n 

p a d a k e s u k s e s a n n y a s e b a g a i b a n k y a n g t e r p e r c a y a , h a n d a l d a n s e h a t . 

P e n u n j u k a n B T N s e b a g a i w a d a h p e m b i a y a a n r u m a h r a k y a t p a d a 

t a h u n 1 9 7 4 o l e h p e m e r i n t a h s u d a h p a s t i b u k a n t a n p a a l a s a n . S e j a l a n 

d e n g a n k e b i j a k a n p e m e r i n t a h d a l a m b i d a n g p e m b a n g u n a n p e m m a h a n 

u n t u k m a s y a r a k a t m e n e n g a h k e b a w a h i t u l a h m a k a m e n g h a n t a r k a n B T N 

s a a t i t u s e b a g a i l e m b a g a k e u a n g a n d e n g a n f u n g s i m e n y i a p k a n p e n d a n a a n 

p e m b i a y a a n p e m b a n g u n a n p e r u m a h a n t e r s e b u t m e l a l u i f a s i l i t a s K r e d i t 

P e m i l i k a n R u m a h ( K P R ) . 

P a d a t a h u n 1 9 7 6 t e l a h d i t a n d a i d e n g a n s e j a r a h r e a l i s a s i K P R 

p e r t a m a k a l i n y a d i I n d o n e s i a . R e a l i s a s i K P R p e r t a m a t e r s e b u t a d a l a h d i 
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k o t a S e m a r a n g d e n g a n 9 u n i t r u m a h . K e m u d i a n p a d a t a h u n y a n g s a m a 

m e n y u s u l d i k o t a S u r a b a y a d e n g a n 8 u n i t r u m a h s e h i n g g a t o t a l K P R y a n g 

b e r h a s i l d i r e a l i s a s i k a n B T N p a d a t a h u n 1 9 7 6 a d a l a h s e j u m l a h 1 7 u n i t 

r u m a h d e n g a n n i l a i k r e d i t p a d a s a a t i t u s e b e s a r R p . 3 7 J u t a . 

R e a l i s a s i K P R d i S e m a r a n g d a n S u r a b a y a p a d a t a h u n 1 9 7 6 t e r s e b u t 

k e m u d i a n d i i k u t i r e a l i s a s i K P R d i k o t a - k o t a l a i n . S u k s e s r e a l i s a s i K P R 

t a h u n 1 9 7 6 i n i l a h a k h i m y a m e m b a w a k e s u k s e s a n B T N d a l a m 

m e r e a l i s a s i k a n K P R p a d a t a h u n - t a h u n b e r i k u t n y a . 

S u k s e s K P R d e n g a n r e a l i s a s i p e r t a m a d i S e m a r a n g p a d a t a h u n 

1 9 7 6 t e r s e b u t t e l a h m e m b a w a k e y a k i n a n m a n a j e m e n B T N u n t u k 

m e n j a d i k a n b i s n i s p e r u m a h a n t e r s e b u t s e b a g a i b i s n i s u t a m a B T N . H a l i n i 

t a m p a k j e l a s p a d a m i s i B T N y a i t u m e l a k u k a n t u g a s d a n u s a h a d i b i d a n g 

p e r b a n k a n d a i a m a r t i y a n g s e l u a s - l u a s n y a u n t u k m e n u n j a n g p e l a k s a n a a n 

p e m b a n g u n a n n a s i o n a l d a l a m r a n g k a m e n i n g k a t k a n p e m e r a t a a n 

p e r t u m b u h a n e k o n o m i k e a r a h k e s e j a h t e r a a n r a k y a t b a n y a k d e n g a n 

m e n g k h u s u s k a n d i r i m e i a k s a n a k a n k e g i a t a n n y a d a l a m b i d a n g p e m b i a y a a n 

p r o y e k p e m b a n g u n a n p e r u m a h a n r a k y a t . 

A k h i m y a s e j a r a h m e n c a t a t d e n g a n s u k s e s BTN d a l a m b i s n i s 

p e r u m a h a n m e l a l u i f a s i l i t a s K P R t e r s e b u t t e l a h m e m b a w a s t a t u s B T N i n i 

m e n j a d i P T . B a n k T a b u n g a n N e g a r a ( P e r s e r o ) p a d a t a h u n 1 9 9 2 . S t a t u s 

p e r s e r o i n i m e m u n g k i n k a n B T N b e r g e r a k l e b i h l u a s l a g i d e n g a n f u n g s i n y a 

s e b a g a i b a n k u m u m . D a n m e m a n g u n t u k m e n d u k u n g b i s n i s K P R t e r s e b u t , 

B T N m u l a i m e n g e m b a n g k a n p r o d u k - p r o d u k l a y a n a n p e r b a n k a n 
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s e b a g a i m a n a l a y a k n y a b a n k u m u m . B T N j u g a m e m i l i k i p r o d u k T a b u n g a n , 

G i r o , D e p o s i t o , a t a u p u n l a y a n a n p e r b a n k a n l a i n n y a y a n g d i m i l i k i o l e h 

b a n k l a i n . 

S u k s e s B T N d a l a m b i s n i s K P R j u g a t e l a h m e n i n g k a t k a n s t a t u s 

B T N s e b a g a i b a n k u m u m m e n j a d i B a n k D e v i s a p a d a t a h u n 1 9 9 4 . L a y a n a n 

b a n k d a l a m b e n t u k p e n e r b i t a n L e t t e r o f C r e d i t ( L / C ) , p e m b i a y a a n u s a h a 

d a l a m b e n t u k d o l l a r , d l l b i s a d i b e r i k a n B T N d e n g a n s t a t u s t e r s e b u t . 

D e n g a n s t a t u s b a r u i n i t i d a k m e m b u a t B T N l u p a a k a n f u n g s i u t a m a n y a 

s e b a g a i p e n y e d i a K P R u n t u k m a s y a r a k a t m e n e n g a h k e b a w a h . D i a k u i 

m e m a n g b i s n i s p e r b a n k a n y a n g s e m a k i n b e r k e m b a n g m e n u n t u t B T N 

u n t u k t e r j u n s e b a g a i p e m e n u h a n d a r i s t a t u s n y a s e b a g a i b a n k u m u m d a n 

b a n k d e v i s a . K r i s i s e k o n o m i y a n g m e l u l u h l a n t a k k a n s e n d i - s e n d i 

p e r e k o n o m i a n I n d o n e s i a m e m b u a t k e y a k i n a n B T N u n t u k m e m u t a r 

k e m b a l i b i s n i s u t a m a n y a d i b i d a n g p e r u m a h a n . 

P a d a a k h i r 2 0 0 9 P T . B a n k B T N m e n g u b a h p e r u s a h a a n n y a m e n j a d i 

p e r u s a h a a n y a n g Go Public, y a i t u s e b a g i a n s a h a m d a p a t d i b e l i o l e h 

m a s y a r a k a t t i d a k s e p e n u h n y a m i l i k n e g a r a . 

P T . B a n k B T N T b k C a b a n g P a l e m b a n g y a n g b e r a l a m a t d i j a l a n J e n d . 

S u d i r m a n N o . 1 2 5 K M 4 , 5 P a l e m b a n g , m u l a i d i f u n g s i k a n s e b a g a i k a n t o r 

C a b a n g P a l e m b a n g , d i m a n a d u l u n y a k a n t o r c a b a n g i n i b e r a d a d i R u k o I l i r 

B a r a t P e r m a i y a n g b e r a l a m a t d i j a l a n L e t k o l I s k a n d a r P a l e m b a n g . 
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b. Visi dan Misi PT. Bank BTN Tbk cabang Palembang 

T a h u n 1 9 9 7 m a n a j e m e n B T N m e n e t a p k a n k e b i j a k a n s t r a t e g i s n y a 

u n t u k m e n g e m b a l i k a n B T N p a d a b i s n i s i n t i n y a , y a i t u b i s n i s p e m b i a y a a n 

p e r u m a h a n . K e p u t u s a n i n i p a d a a k h i m y a b a n y a k m e m b a n t u B T N d a l a m 

p r o s e s r e k a p i t a l i s a s i a t a u p e n a m b a h a n m o d a l o l e h p e m e r i n t a h b a g i b a n k 

y a n g menderita sakit k a r e n a p e n g a r u h k r i s i s e k o n o m i . D e n g a n 

r e k a p i t a l i s a s i t e r s e b u t , m a n a j e m e n B T N t e l a h m e n e t a p k a n p a r a d i g m a b a r u 

u n t u k m e n d u k u n g M i s i d a n V i s i B a n k B T N y a i t u : 

A d a p u n M i s i P T . B a n k B T N T b k a d a l a h : 

1 ) M e n g e m b a n g k a n d a n m e m b a n g u n p e r t u m b u h a n p e r e k o n o m i a n d a e r a h , 

d e n g a n m e n u m b u h k e m b a n g k a n k e g i a t a n p e r k r e d i t a n b a n k y a n g 

l a n g s u n g m e n y e n t u h m a s y a r a k a t a t a u p e n g u s a h a k e c i l a t a u m i k r o . 

2 ) M e n j a d i s a l a h s a t u s u m b e r p e n d a p a t a n a s l i d a e r a h . 

3 ) S e b a g a i p e m e g a n g k a s d a e r a h a t a u m e i a k s a n a k a n p e n y i m p a n a n u a n g 

d a e r a h . 

4 ) S e b a g a i a g e n p e m b a n g u n a n . 

5 ) M e m b a n t u d a n m e n g e m b a n g k a n p e n g u s a h a g o l o n g a n e k o n o m i l e m a h . 

6 ) M e n i n g k a t k a n p e n g e m b a n g a n s u m b e r d a y a m a n u s i a y a n g l e b i h 

t a n g g a p t e r h a t a p t u n t u t a n p e m b a n g u n a n d a e r a h d a n t u n t u t a n p a s a r . 

7 ) M e n g o p t i m a l k a n k e u n g g u l a n b i s n i s r e t a i l b a n k i n g d a n 

m e n g e m b a n g k a n c o r p o r a t e b a n k i n g . 
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A d a p u n V i s i P T . B a n k B T N T b k a d a l a h : 

1 ) M e m b e r i k a n p e l a y a n a n u n g g u l d a l a m p e m b i a y a a n p e r u m a h a n d a n 

i n d u s t r i i k u t a n n y a k e p a d a l a p i s a n m a s y a r a k a t m e n e n g a h k e b a w a h , 

s e r t a m e n y e d i a k a n p r o d u k d a n j a s a p e r b a n k a n l a i n n y a . 

2 ) M e n y i a p k a n d a n m e n g e m b a n g k a n S D M y a n g b e r k u a l i t a s d a n 

p r o f e s i o n a l s e r t a m e m i l i k i i n t e g r i t a s y a n g t i n g g i . 

3 ) M e m e n u h i k o m i t m e n k e p a d a p e m e g a n g s a h a m , y a i t u m e n g h a s i l k a n 

l a b a d a n p e n d a p a t a n p e r s a h a m y a n g t i n g g i s e r t a i k u t m e n d u k u n g 

p r o g r a m p e m b a n g u n a n p e r u m a h a n n a s i o n a l , 

4 ) M e n y e l e n g g a r a k a n m a n a j e m e n p e r b a n k a n y a n g s e s u a i d e n g a n p r i n s i p 

k e h a t i - h a t i a n d a n good corporate governance. 

5 ) M e m p e d u l i k a n k e p e n t i n g a n m a s y a r a k a t d a n l i n g k u n g a n n y a . 

c. Struktur Organisasi dan Pembagian Tugas 

U n t u k m e n c a p a i t u j u a n o r g a n i s a s i y a n g t e l a h d i t e t a p k a n m a k a s e b u a h 

p e r u s a h a a n h a r u s m e n g a d a k a n p e m b a g i a n a t a u p e n g g o l o n g a n t u g a s - t u g a s 

y a n g a k a n d i l a k u k a n o l e h o r g a n i s a s i i t u s e n d i r i . S e l a i n i t u j u g a d i p e r l u k a n 

a d a n y a p e l i m p a h a n w e w e n a n g j e l a s d a n t e g a s d a r i a t a s a n s a m p a i k e p a d a 

b a w a h a n y a n g b e r h u b u n g a n s e h i n g g a e f e k t i v i t a s k e r j a d a p a t d i l a k s a n a k a n 

d e n g a n s e b a i k - b a i k n y a . H a l i n i d a p a t d i l i h a t d a r i s t r u k t u r o r g a n i s a s i 

m e n u d u r D r s . M . M a n u l l a n g ( 1 9 9 6 : 5 1 ) a d a l a h : 
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" G a b i m g a n s e c a r a s i s t e m a t i s t e n t a n g h u b u n g a n - h u b u n g a n , k e r j a s a m a 

d a r i o r a n g - o r a n g y a n g t e r d a p a t p a d a p e r u s a h a a n d a l a m r a n g k a u s a h a 

m e n c a p a i s u a t u t u j u a n . " 

S t r u k t u r O r g a n i s a s i P T . B a n k B T N T b k K a n t o r c a b a n g P a l e m b a n g 

m e m p u n y a i f u n g s i y a n g b e r h u b u n g a n l a n g s u n g d e n g a n n a s a b a h {front 

office) d a n f u n g s i p e n d u k u n g {back office). D e n g a n t u j u a n u n t u k 

m e m p e r b a i k i e f i s i e n s i d a n a k t i v i t a s d a r i s e t i a p p e k e r j a d a n u n i t m e l a l u i 

s t r u k t u r o r g a n i s a s i c a b a n g y a n g l e b i h s e d e r h a n a d a n d i n a m i s s e r t a m e n c a p a i 

v i s i j a n g k a p a n j a n g B T N . 

S e t i a p c a b a n g a k a n m e m p u n y a i line modul inti y a i t u m a n a j e m e n 

c a b a n g {branch management), p e l a y a n a n r e t a i l ( retail service), o p e r a s i 

{operation), a k u n t a s i d a n k o n t r o l {accounting and controlling), d a n 

p e n y e l a m a t a n k r e d i t {loan recovery) y a n g d a p a t d i t a m b a h t e r g a n t u n g d a r i 

k e b u t u h a n b i s n i s d a n j u m l a h t r a n s a k s i . 

B e r d a s a r k a n k e t e t a p a n d i e k s i P T . B a n k B T N T b k , s u s u n a n 

o r g a n i s a s i n y a t e r d i r i d a r i : 

1 ) . K e p a l a K a n t o r c a b a n g {Branch Manager) 

K e p a l a K a n t o r C a b a n g a d a l a h p e j a b a t t i n g g i y a n g d i b e r i k a n t a n g g u n g 

j a w a b u n t u k m e m i m p i n k a n t o r c a b a n g a t a u a k t i v i t a s s e h a r i - h a r i s e s u a i 

b i d a n g n y a m a s i n g - m a s i n g d a n d i b a n t u s e o r a n g s e k r e t a r i s . 

2 ) . W a k i l K e p a l a C a b a n g {Deputy Branch Mnager) 

W a k i l K e p a l a C a b a n g a d a l a h s e o r a n g p e j a b a t y a n g b e r a d a d i b a w a h 

k a n t o r c a b a n g y a n g d i b e r i k a n t a n g g u n j a w a b u n t u k m e m i m p i n 
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p e l a k s a n a a n a k t i v i t a s s e h a r i - h a r i d i b i d a n g n y a m a s i n g - m a s i n g t e r d i r i 

d a r i : 

a ) . W a k i l K e p a l a C a b a n g b i d a n g r e t a i l ( K e p a l a b i d a n g O p e r a s i o n a l 

s e s u a i d e n g a n s t r u k t u r o r g a n i s a s i ) . 

b ) . W a k i l K e p a l a C a b a n g O p e r a s i o n a l ( K e p a d a b i d a n g O p e r a s i o n a l 

s e s u a i d e n g a n s t r u k t u r o r g a n i s a s i ) . 

c ) . A s i s t e n Branch Manager ( A s i s t e n K e p a l a C a b a n g ) a d a l a h s e o r a n g 

p e j a b a t y a n g b e r a d a d i b a w a h k e p a l a c a b a n g d a n d i b e r i t a n g g u n g 

j a w a b u n t u k m e n g o r g a n i s a s i k a n p e l a k s a n a a n t u g a s d a n p e k e r j a a n 

t u g a s d a n F>eker j aan d a l a m u n i t k e r j a y a n g s e s u a i d e n g a n b i d a n g n y a 

d i k a n t o r c a b a n g s e r t a t u g a s k h u s u s y a n g d i b e r i k a n o l e h k e p a l a 

c a b a n g . T e r d i r i d a r i : 

( 1 ) . A s i s t e n K e p a l a C a b a n g b i d a n g a k u n t a n s i d a n k o n t r o l s e s u a i 

d e n g a n s t r u k t u r o r g a n i s a s i . 

( 2 ) . A s i s t e n K e p a l a C a b a n g b i d a n g p e n y e l a m a t a n k r e d i t s e s u a i 

d e n g a n s t r u k t u r o r g a n i s a s i . 

( 3 ) . S e k r e t a r i s c a b a n g y a n g b e r t u g a s m e n g a t u r s e g a l a a k t i v i t a s 

m a n a j e m e n d a n a d m i n i s t r a s i k e s e k r a t a r i s a n c a b a n g . 

( 4 ) . K e p a l a s e k s i s e k t o r p e l a y a n a n y a n g b e r t u g a s m e m e g a n g c a b a n g 

u m u m m e m i m p i n s e k s i d a n t e r d i r i d a r i : 

( a ) . K e p a l a S e k s i Customer service 

( b ) . K e p a l a S e k s i Teller Service 

( c ) . K e p a l a S e k s i Transaction and Processing 
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( d ) . K e p a l a S e k s i Loan Administration 

( e ) . K e p a l a S e k s i General Branch nministration 

( f ) . K e p a l a S e k s i Book Keeping and Control 

( g ) . K e p a l a S e k s i Financial Reporting and Analysis 

( h ) . K e p a l a S e k s i Collection and Workout / Loan Recovery 

D a l a m t i a p - t i a p u n i t k e r j a b e r i s i k a n p e t u g a s {job name) y a n g 

m e i a k s a n a k a n o p e r a s i o n a l s e c a r a t e r p e r i n c i d a n j e l a s a g a r k e g i a t a n t e r s e b u t 

d a p a t d i o p t i m a l k a n d a n s u k s e s m e n c a p a i s a s a r a n . 

U r a i a n p e k e r j a a n d i s a j i k a n s e b a g a i b e r i k u t : 

1 ) . K e p a l a C a b a n g {Branch Manager) 

T u g a s p o k o k d a n f u n g s i s e o r a n g K e p a l a C a b a n g {Branch Manager), 

y a i t u : 

a ) . M e m i m p i n c a b a n g d i w i l a y a h k e d u d u k a n n y a d a n b e r t i n d a k u n t u k 

d a n a t a s n a m a d i r e k s i b a i k d i d a l a m m a u p u n d i l u a r p e n g a d i l a n 

d a i a m h u b u n g a n n y a d e n g a n p i h a k l a i n a t a u p i h a k k e t i g a d i w i l a y a h 

k e r j a n y a y a n g b e r k a i t a n d e n g a n u s a h a b a n k . 

b ) . M e n g e l o l a k e u a n g a n d a n h a r t a k e k a y a a n b a n k d a n s e l u r u h k e g i a t a n 

k a n t o r c a b a n g b e r d a s a r k a n p r i n s i p - p r i n s i p k e t a t a l a k s a n a a n y a n g 

s e h a t d a n t e r t i b a d m i n i s t r a s i s e s u a i d e n g a n k e t e n t u a n d a n p r o s e d u r 

y a n g d i t e t a p k a n d i r e k s i . 

c ) . P e n g a d a a n d a n p e m e l i h a r a a n p e r l e n g k a p a n d a n p e r a l a t a n k e r j a 

u n t u k m e n u n j a n g o p e r a s i o n a l k a n t o r c a b a n g s e s u a i d e n g a n 

k e t e n t u a n y a n g b e r l a k u . 
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d ) . P e m e l i h a r a a n h u b u n g a n k e d i n a s a n d a l a m r a n g k a k e r j a s a m a a n t a r 

i n s t a n s i p e m e r i n t a h m a u p u n s w a s t a a t a u p u n l e m b a g a 

p e r b a n k a n / n o n p e r b a n k a n d i w i l a y a h k a n t o r c a b a n g u n t u k 

m e m p e r l a n c a r k e g i a t a n u s a h a b a n k . 

e ) . M e n g o p t i m a l i s a s i p e n d a y a g u n a a n t e n a g a k e r j a d a n p e r a l a t a n g u n a 

m e n i n g k a t k a n m o t i v a s i k e r j a , k e a h l i a n d a i a m b i d a n g n y a , d a n 

h u b u n g a n y a n g b a i k d e n g a n s e s a m a k a r y a w a n s e h i n g g a t e r c a p a i 

k e r j a y a n g m a k s i m a l . 

f ) . B e r t a n g g u n g j a w a b a t a s k e b e n a r a n p e n y u s u n a n l a p o r a n k e u a n g a n 

s e c a r a b e r k a l a d a n l a p o r a n l a i n n y a y a n g b e r h u b u n g a n d e n g a n 

k a n t o r c a b a n g . 

g ) . M e n g u s a h a k a n p e n g a m b i l a n k r e d i t y a n g t e l a h d i t e r b i t k a n d e n g a n 

c a r a y a n g d a p a t d i p e r t a n g g u n ^ a w a b k a n . 

h ) . M e n g a d a k a n k o o r d i n a t o r d a n p e n g a w a s a n t e r h a d a p t u g a s - t u g a s 

y a n g d i b e r i k a n k e p a d a b a w a h a n d e n g a n m e n g a d a k a n e v a l u a s i 

t e r h a d a p p e l a k s a n a a n t u g a s t e r s e b u t . 

2 ) . W a k i l K e p a l a C a b a n g {Deputy Branch Manager) 

F u n g s i p o k o k W a k i l K e p a l a C a b a n g a d a l a h u n t u k m e m b a n t u k e p a l a 

c a b a n g d a l a m p e n g e l o l a a n k e g i a t a n u s a h a b a n k k h u s u s n y a m e n g e n a i 

t u g a s - t u g a s y a n g d i l a k s a n a k a n o l e h u n i t k e r j a y a n g m e n u r u t 

o r g a n i s a s i t e r m a s u k k e d a l a m l i n g k u p p e n g e l o l a a n d a n p e n g a w a s a n 

W a k i l K e p a l a C a b a n g . 
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3 ) . K e p a l a L a y a n a n K r e d i t {Loan Service Head) 

T u g a s d a n f u n g s i s e o r a n g K e p a l a L a y a n a n K r e d i t {Loan Service 

Head), y a i t u : 

a ) . M e m a s t i k a n a d a n y a e f e k t i v i t a s d a n e f i s i e n s i d a l a m p e l a y a n a n 

Loan Service. 

b ) . M e m a s t i k a n b a h w a s e m u a n a s a b a h m e m p e r o l e h p e l a y a n a n d e n g a n 

k u a l i t a s p e l a y a n a n y a n g p r i m a m u l a i d a r i p e r m o h o n a n k r e d i t 

s a m p a i d e n g a n a k a d k r e d i t . 

c ) . M e m a s t i k a n b a h w a s e m u a p r o s e d u r d i j a l a n k a n d e n g a n b a i k . 

d ) . M e m a s t i k a n b a h w a s e m u a k l a i m d e b i t u r d a p a t d i s e l e s a i k a n d e n g a n 

b a i k . 

e ) . M e l a k u k a n p e n j u a l a n p r o d u k b a n k . 

4 ) . K e p a l a P e m b i n a a n d a n P e n y e l a m a t a n K r e d i t {Loan Recovery Head) 

T u g a s d a n f u n g s i s e o r a n g K e p a l a P e m b i n a a n d a n P e n y e l a m a t a n 

K r e d i t {Loan Recovery Head), y a i t u : 

a ) . M e m a s t i k a n p e n i n g k a t a n n i l a i k u a l i t a s a k t i v a p r o d u k c a b a n g . 

b ) , M e n e k a n k r e d i t y a n g b e r m a s a l a h m e n j a d i s e k e c i l m u n g k i n . 

c ) . M e m a s t i k a n b a h w a b a n k b e b a s d a r i m a s a l a h h u k u m y a n g 

m e r u g i k a n . 

d ) . M e w a k i l i P T . B a n k T a b u n g a n N e g a r a d a l a m a c a r a r e s m i b i l a 

k e p a l a c a b a n g t i d a k a d a d i t e m p a t / b e r h a l a n g a n h a d i r . 
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5 ) . P e t u g a s L a y a n a n K r e d i t (Loan Service Officer) 

T u g a s p o k o k d a n f u n g s i s e o r a n g P e t u g a s L a y a n a n K r e d i t (Loan 

Service Officer), y a i t u : 

a ) . M e m b e r i k a n p e n j e l a s a n k e p a d a n a s a b a h s e m u a p r o d u k k r e d i t b a i k 

K P R , B a p e r t a r u m , h a l l a i n y a n g b e r h u b u n g a n d e n g a n l a y a n a n 

k r e d i t . 

b ) . M e l a y a n i k a l i m d e b i t u r ( b a i k d e b i t u r d a t a n g m a u p u n l e w a t s u r a t ) , 

p e l u n a s a n , P U L , p e r m i n t a a n r e k e n i n g k o r a n , d a n s u r a t - s u r a t y a n g 

b e r k a i t a n d e n g a n k r e d i t . 

c ) . M e l a k u k a n u s a h a p e m a s a r a n / p e n j u a l a n p r o d u k k r e d i t , 

6 ) . C a b a n g A d m i n i s t r a s i U m u m (General Branch Administration) 

General Branch Administration b e r t u g a s m e m a n t a u a n g g a r a n b i a y a 

d a n b e l a n j a c a b a n g , b e r t a n g g u n g j a w a b a t a s p e n g e m b a n g a n d a n 

p e n g e l o l a a n s e m u a i n v e n t a r i s c a b a n g s e t i a p s a a t d a n m e m a s t i k a n f i l e 

k e p e g a w a i a n d i a d m i n i s t r a s i k a n s e c a r a e f e k t i f . 

7 ) . K e p a l a A d m i n i s t r a s i k r e d i t (Loan Administration Head) 

T u g a s p o k o k s e r t a f u n g s i s e o r a n g K e p a l a A d m i n i d t r a s i k r e d i t (Loan 

Administration Head), y a i t u : 

a ) . M e m a s t i k a n k e c e p a t a n d a n k e t e p a t a n p r o s e s k r e d i t k e b i j a k a n d a n 

p r o s e d u r y a n g a d a . 

b ) . M e m a s t i k a n b a h w a s e m u a d o k u m e n y a n g d i s i m p a n a d a l a h a m a n 

d a n l e n g k a p b a i k d o k u m e n p o k o k m a u p u n p e n d u k u n g n y a . 
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c ) . M e m a s t i k a n k e c e p a t a n d a n k e t e p a t a n p r o s e s B a p e r t a r u m p l u s 

s e s u a i d e n g a n k e b i j a k a n d a n p r o s e s y a n g a d a . 

d ) . M e m b e r i k a n i n f o r m a s i k e p a d a teller service u n t u k p e n c a i r a n d a n a 

y a n g a k a n d i k e l u a r k a n . 

e ) . M e m a s a r k a n p r o d u k k r e d i t u m u m . 

0 - M e m a s t i k a n b a h w a s e t i a p p e t u g a s a d m i n i s t r a s i k r e d i t t e l a h m e b u a t 

s a s a r a n d a n r e c a n a t i n d a k a n . 

g ) . M e l a k u k a n a n a l i s a k r e d i t o p e r a s i . 

8 ) . P e t u g a s A d m i n i s t r a s i K r e d i t (Loan Administration Officer) 

S e o r a n g P e t u g a s A d m i n i s t r a s i K r e d i t (Loan Administration Officer) 

m e m i l i k i t u g a s d a n f u n g s i , d i a n t a r a n y a : 

a ) . M e n i n d a k l a n j u t i p r o s e s k e p u t u s a n u n t u k p e r s i a p a n k r e d i t . 

b ) . M e l a k u k a n p e n c a i r a n d a n r e a l i s a s i k r e d i t , p e n c a i r a n d a n j a m i n a n . 

c ) . M e m p r o s e s p e r m o h o n a n b a n t u a n B a p e r t a r u m 

9 ) . L a y a n a n N a s a b a h (Customer Service) 

T u g a s d a n f u n g s i s e o r a n g L a y a n a n N a s a b a h (Customer Service), 

d i a n t a r a n y a : 

a ) M e m b e r i k a n p e l a y a n a n t a b u n g a n l o k e t c a b a n g . 

b ) M e m b e r i k a n p e l a y a n a n t a b u n g a n k a n t o r c a b a n g . 

c ) M e l a y a n i p r o s e s p e m b u k a a n r e k e n i n g r u p i a h d a n v a l a s 

d ) M e l a y a n i p r o s e s p e r p a n j a n g a n r e k e n i n g r u p i a h d a n v a l a s . 

e ) M e l a y a n i p r o s e s p e n u t u p a n r e k e n i n g r u p i a h d a n v a l a s . 

f ) M e m p r o s e s p e m b a y a r a n b u n g a d e p o s i t o . 



4 5 

g ) P e l a y a n a n n a s a b a h l a i n n y a . 

h ) A d m i n i s t r a s i t r a n s a k s i l o k e t c a b a n g . 

i ) M e l a k u k a n p e n j u a l a n d a n a k e l u a r . 

j ) M e m e l i h a r a Subsidiary Ledger ( S L ) . 

1 0 ) . L a y a n a n T e l l e r (Teller Service) 

L a y a n a n T e l l e r (Teller Service) m e m i l i k i f u n g s i , d i a n t a r a n y a s e b a g a i 

b e r i k u t : 

a ) M e l a y a n i s e t o r a n t u n a i a n g s u r a n K r e d i t P e m i l i k a n R u m a h ( K P R ) 

c a b a n g s e n d i r i d a n c a b a n g l a i n . 

b ) M e l a y a n i s e t o r a n d a n p e m b a y a r a n d e p o s i t o . 

c ) M e l a y a n i p e n a b u n g a n d a n p e n a r i k a n t a b u n g a n t u n a i . 

d ) M e n e r i m a t r a n s a k s i g i r o . 

e ) M e n g e l o l a k a s c a b a n g . 

f ) M e l a y a n i k e b u t u h a n n a s a b a h l a i n n y a . 

g ) M e l a k u k a n t r a n s a k s i p e n j e m p u t a n u a n g t u n a i . 

h ) M e l a k u k a n p e n j u a l a n d a n a k e l u a r 

1 1 ) . P e m b u k u a n d a n K o n t r o l (Book Keeping and Control) 

T u g a s d a n f u n g s i p o k o k P e m b u k u a n d a n K o n t r o l (Book Keeping and 

Control), y a i t u : 

a ) M e n g o n t r o t t r a n s a k s i h a r i a n . 

b ) M e n g e l o l a b u k u b e s a r c a b a n g . 

c ) M e n g e l o l a p e m b u k t i a n t r a n s a k s i . 

d ) P e m b u a t a n j u m a l t r a n s a k s i . 
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e ) M e l a k u k a n p e n c o c o k a n G L d a n S L . 

1 2 ) . P e l a p o r a n d a n A n a l i s a (Financing Reporting and Analysis) 

P e l a p o r a n d a n A n a l i s a (Financing Reporting and Analysis) m e m i l i k i 

t u g a s d a n f u n g s i , d i a n t a r a n y a s e b a g a i b e r i k u t : 

a ) M e m b u a t l a p o r a n c a b a n g . 

b ) S i s t e m i n f o r m a s i m a n a j e m e n c a b a n g , 

c ) M e n g a d m i n i s t r a s i k a n p e l a p o r a n c a b a n g . 

d. Aktivitas Usaha 

S e p e r t i h a l n y a B a n k U m u m K o n v e n s i o n a l l a i n n y a , s e c a r a g a r i s b e s a r 

p r o d u k - p r o d u k y a n g d i t a w a r k a n o l e h P T . B a n k B T N T b k m e m p u n y a i t i g a 

b i d a n g u s a h a y a i t u : 

1 ) P r o d u k D a n a , d i a n t a r a n y a s e b a g a i b e i k u t : 

a ) . D e p o s i t o B e r j a n g k a R u p i a h , m e r u p a k a n s i m p a n a n p i h a k k e t i g a 

y a n g d i s e l e n g g a r a k a n o l e h P T . B a n k T a b u n g a n N e g a r a y a n g 

p e n a r i k a n n y a d i t e n t u k a n d e n g a n j a n g k a w a k t u y a n g t e l a h 

d i t e n t u k a n d a l a m b e n t u k m a t a u a n g R u p i a h d a n m e n g u n t u n g k a n . 

b ) . D e p o i t o B e r j a n g k a V a l a s , m e r u p a k a n s i m p a n a n b e r j a n g k a d a l a m 

m a t a u a n g U S $ y a n g m e n g u n t u n g k a n . 

c ) . G i r o D o l l a r , m e r u p a k a n k e m u d a h a n b e r t r a n s a k s i d e n g a n 

f l e k s i b i l i t a s t i n g g i d a l a m b e n t u k m a t a u a n g U S $ . 

d ) . G i r o R u p i a h , m e r u p a k a n k e m u d a h a n b e r t r a n s a k s i d e n g a n f l e s i b i l i t a s 

t i n g g i d a l a m b e n t u k m a t a u a n g R u p i a h . 
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e ) . S e r t i f i k a t D e p o s i t o , m e r u p a k a n s i m p a n a n d a l a m b e n t u k d e p o s i t o 

b e r j a n g k a y a n g s e r t i f i k a t b u k t i p e n y i m p a n a n n y a d a p a t 

d i p i n d a h t a n g a n k a n . 

f ) . T a b u n g a n B a t a r a P r i m a , m e l i p u t i s a l a h s a t u j e n i s t a b u n g a n b e b a s 

a t a u s i m p a n a n p i h a k k e t i g a y a n g d i s e l e n g g a r a k a n o l e h P T . B a n k 

T a b u n g a n N e g a r a , d i m a n a p e n a r i k a n n y a d a p a t d i l a k u k a n s e t i a p 

s a a t m e l a l u i l o k e t P T . B a n k T a b u n g a n N e g a r a a t a u A T M . 

g ) . T a b i m g a n e ' B a t a r a p o s , m e r u p a k a n p r o d u k T a b u n g a n P T . B a n k 

T a b u n g a n N e g a r a y a n g d i s e l e n g g a r a k a n b e k e r j a s a m d e n g a n P T . 

P o s I n d o n e s i a ( P e r s e r o ) m e l a l u i s e l u r u h l o k e t K a n t o r P o s y a n g 

t e l a h O n l i n e d i s e l u r u h I n d o n e s i a . 

h ) . T a b u n g a n H a j i N a w a i t u , m e r u p a k a n t a b u n g a n a t a u s i m p a n a n y a n g 

d i p e r u n t u k k a n b a g i c a l o n j a m a ' a h h a j i d a l a m r a n g k a p e r s i a p a n 

B i a y a P e r j a l a n a n I b a d a h H a j i . 

2 ) P r o d u k J a s a , d i a n t a r a n y a s e b a g a i b e r i k u t : 

a ) . K a r t u A T M b a t a r a , y a i t u m e r u p a k a n f a s i l i t a s l a y a n a n k a r t u b a g i 

n a s a b a h T a b u n g a n d a n G i r o ( R p - P e r o r a n g a n ) d i P T . B a n k 

T a b u n g a n N e g a r a ( P e r s e r o ) y a n g m e m b e r i k a n k e m u d a h a n b a g i 

n a s a b a h d a l a m m e m e n u h i b e r b a g a i m a c a m t r a n s a k s i m e l a l u i 

s e p e r t i t a r i k t u n a i d i m e s i n A T M , p e m b a y a r a n t a g i h a n d a n 

b e r b e l a n j a . 

b ) . K i r i m a n U a n g (Transfer), m e r u p a k a n l a y a n a n y a n g d b e r i k a n P T . 

B a n k T a b u n g a n N e g a r a ( P e r s e r o ) k e p a d a n a s a b a h n y a y a n g i n g i n 
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m e n g i r i m u a n g k e k o t a l a i n b a i k d i d a l a m n e g e r i m a u p u n d i l u a r 

n e g e r i . 

c ) . B a n k G a r a n s i , m e r u p a k a n p e m y a t a a n y a n g d i k e l u a r k a n o l e h b a n k 

a t a s e n n i n t a a n a s a b a h ( p i h a k t e r j a m i n ) u n t u k m e n j a m i n r e s i k o 

t e r t e n t u ( p e n g g a n t i a n k e r u g i a n ) y a n g t i m b u l a p a b i l a p i h a k t e r j a m i n 

t i d a k d a p a t m e n j a l a n k a n k e w a j i b a n n y a d e n g a n b a i k ( w a n p r e s t a s i ) 

k e p a d a p i h a k y a n g m e n e r i m a j a m i n a n . 

d ) . B a t a r a Payroll, m e r u p a k a n l a y a n a n P T . B a n k T a b i m g a n N e g a r a 

( P e r s e r o ) b a g i P e n g g u n a J a s a ( P e r u s a h a a n , P e r o r a n g a n , L e m b a g a ) 

d a l a m m e g e l o l a p e m b a y a r a n G a j i , T H R d a n B o n u s s e r t a k e b u t u h a n 

financial l a i n n y a y a n g b e r s i f a t r u t i n b a g i k a r y a w a n p e n g g u n a j a s a . 

e ) . I n k a s o , m e m p a k a n p e n a g i h a n y a n g d i l a k u k a n P T . B a n k T a b u n g a n 

N e g a r a ( P e r s e r o ) k e p a d a p i h a k y a n g w a j i b m e m b a y a r b e r d a s a r k a n 

s u a t u w a r k a t i n k a s o u n t u k k e p e n t i n g a n d a n a t a s r e s i k o p i h a k y a n g 

m e m p u n y a i t a g i h a n . 

0- I n k a s o L u a r N e g e r i (Collection), merupakan Jasa pelayanan PT. 

Bank Tabungan Negara (Persero) untuk menagihkan pembayaran 

atas suatu warkat/dokumen berharga kepada pihak ketiga yang 

berada di luar negeri menggunakan jasa bank koresponden. 

g). Safe Deposito Box BTN, m e m p a k a n j a s a p e l a y a n a n P T . B a n k 

T a b u n g a n N e g a r a ( P e r s e r o ) d a l a m b e n t u k p e n y e w a a n W a d a h a t a u 

B o x y a n g d i r a n c a n g k h u s u s u n t u k m e n y i m p a n b a r a n g b e r h a r g a 

a t a u d o k u m e n p e n t i n g u n t u k j a n g k a w a k t u t e r t e n t u . 
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h ) . P e n e r i m a a n B i a y a P e r j a l a n a n I b a d a h H a j i ( B P I H ) , y a i t u b e n t u k 

p e l a y a n a n d a r i P T . B a n k T a b u n g a n N e g a r a , m e m b e r i k a n k e p a s t i a n 

k e b e r a n g k a t a n i b a d a h h a j i d e n g a n s i s t e m o n l i n e d a n S I S K O H A T . 

i) . Payment Point, m e r u p a k a n f a s i l i t a s b a g i n a s a b a h u n t u k 

m e m u d a h k a n d a l a m m e m b a y a r t a g i h a n r u t i n b u l a n . P e m b a y a r a n 

t a g i h a n y a n g d a p a t d i l a k u k a n s a a t i n i d i a n t a r a n y a T e l k o m , P L N 

O n l i n e , T e l k o m s e l , P a j a k ( L o g o P a j a k ) , d a n P D A M . 

j). Real Time Gross Settlement (RTGS), m e r u p a k a n s i s t e m t r a n s f e r 

d a n a o n l i n e d a l a m m a t a u a n g r u p i a h y a n g p e n y e l e s a i a n n y a 

d i l a k u k a n p e r - t r a n s a k s i s e c a r a i n d i v i d u a l . J e n i s l a y a n a n s e p e r t i 

S i n g l e C r e d i t T r a n s a c t i o n , M u l t i p l e C r e d i t T r a n s a c t i o n . 

k). Remittance Service, m e r u p a k a n j a s a p e l a y a n a n K i r i m a n U a n g ( K U ) 

y a n g d i l a k s a n a k a n a t a s k e r j a s a m a a n t a r a P T . B a n k T a b u n g a n 

N e g a r a ( P e r s e r o ) d e n g a n B S N ( B a n k S i m p a n a n M a l a y s i a ) 

M a l a y s i a t e r h a d a p T K I d i M a l a y s i a y a n g i n g i n m e g i r i m k a n u a n g 

a t a u d a n a k e I n d o n e s i a . S a s a r a n p e n g i r i m a n Remittance Service 

b e r u p a : 

a) . Telegrapic Transfer (Telex) 

b) . Warkar IGGO (International Guarantee! Giro Order) 

1 2 ) . E k s p o r d a n I m p o r 

1 3 ) . J u a l B e l i v a l u t a a s i n g (Money Changer) m e r u p a k a n j a s a p e l a y a n a n 

P T . B a n k T a b u n g a n N e g a r a ( P e r s e r o ) y a n g i n g i n m e n j u a l a t a u 
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m e m b e l i a t a s m a t a u a n g a s i n g t e r t e n t u , y a n g m e m p u n y a i c a t a t a n k u r s 

p a d a B a n k I n d o n e s i a . 

14) . Traveller Check, m e r u p a k a n s u a t u c e k y a n g d i k e l u a r k a n o l e h 

l e m b a g a p e n e r b i t a t a u i s s u e r s e b a g a i s a r a n a p e n g g a n t i u a n g t u n a i 

d a l a m m e l a k u k a n p e r j a l a n a n , b a i k d i d a l a m m a u p u n d i l u a r n e g e r i . 

T r a v e l l e r C h e c k d a p a t d i b e l i p a d a k a n t o r k a s c a b a n g P T . B a n k 

T a b u n g a n N e g a r a ( P e r s e r o ) y a n g b e r s t a t u s c a b a n g d e v i s a d a n c a b a n g 

M o n e y C h a n g e r . 

15) . SPP Online Perguruan Tinggi, m e r u p a k a n l a y a n a n P T . B a n k 

T a b u n g a n N e g a r a ( P e r s e r o ) b a g i P e r g u r u a n T i n g g i / S e k o l a h d a l a m 

m e n y e d i a k a n delivery chanel m e n e r i m a S e t o r a n B i a y a - b i a y a 

p e n d i d i k a n s e c a r a O n l i n e . 

3 ) P r o d u k K r e d i t , d i a n t a r a n y a s e b a g a i b e r i k u t : 

1 ) . K r e d i t P e m i l i k a n R u m a h ( K P R ) B e r s u b s i d i , k r e d i t p e r u m a h a n y a n g 

d i b e r i k a n k e p a d a k e l u a r g a / r u m a h t a n g g a y a n g b a r u p e r t a m a k a l i 

m e m i l i k i r u m a h d a n t e r m a s u k k e d a l a m k e l o m p o k s a s a r a n 

m a s y a r a k a t b e r p e n g h a s i l a n r e n d a h . 

2 ) . K r e d i t G r i y a M u l t i , m e r u p a k a n k r e d i t y a n g d i p e r u n t u k k a n b a g i 

p e m o h o n / c a l o n d e b i t u r p e r o r a n g a n y a n g m e m b u t u h k a n d a n 

m e m e n u h i p e r s y a r a t a n b a n k t e k n i s , d e n g a n t u j u a n p e n g g u n a a n 

u n t u k m e m e n u h i k e p e r l u a n n y a d a n t i d a k b e r t e n t a n g a n d e n g a n 

h u k u m . 
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3 ) . K r e d i t G r i y a S e m b a d a , m e r u p a k a n k r e d i t y a n g d i b e r i k a n u n t u k 

p e m b i a y a a n / p e m b e l i a n a t a u p e n g a d a a n / p e m b a m n g u n a n p r o y e k 

p e r u m a h a n a t a u b a n g u n a n r u m a h t i n g g i g u n a d i s e w a k a n . 

4 ) . K r e d i t G r i y a U t a m a , m e r u p a k a n k r e d i t y a n g d i p e r i n t u k k a n b a g i 

p e m o h o n / c a l o n d e b i t u r y a n g m e m e n u h i p e r s y a r a t a n d a n d e n g a n 

t u j u a n p e n g g u n a a n u n t u k m e m b e l i t a n a h d a n b a n g u n a n . M a k s i m a l 

K G U y a n g d a p a t d i b e r i k a n a d a l a h s e b e s a r 8 0 % u n t u k d e b i t u r 

N o n - K o l e k t i f d a n s e b e s a r 9 0 % u n t u k d e b i t u r K o l e k t i f , b e s a r a n 

t e r s e b u t d a r i h a r g a j u a l s e t e l a h d i s c o u n t a t a u n i l a i t a k s a s i p a s a r 

w a j a r y a n g d i l a k u k a n o l e h p e n i l a i ( a p p r a i s a l ) . 

5 ) . K r e d i t P e m i l i k a n r u k o , m e r u p a k a n k r e d i t y a n g d i b e r i k a n o l e h b a n k 

u n t u k m e m b e l i R u m a h T o k o g u n a d i h u n i d a n d i g u n a k a n s e b a g a i 

t o k o . 

6) . K r e d i t S w a g r i y a , m e r u p a k a n k r e d i t y a n g d i b e r i k a n u n t u k 

m e m b i a y a i p e m b a n g u n a n r u m a h d i a t a s t a n a h y a n g t e l a h d i m i l i k i 

o l e h p e m o h o n . 

7 ) . K r e d i t S w a d a n a , m e r u p a k a n k r e d i t y a n g d i b e r i k a n k e p a d a n a s a b a h 

d e n g a n j a m i n a n b e r u p a p e n a h a n a n s e b a g i a n a t a u s e l u r u h s i m p a n a n 

( b a i k b e r u p a t a b u n g a n m a u p u n d e p o s i t o ) y a n g d i s i m p a n d i b a n k . 

8 ) . R e a l C a s h , m e r u p a k a n f a s i l i t a s p i n j a m a n y a n g d a p a t d i c a i r k a n 

s e w a k t u - w a k t u b i l a d i b u t u h k a n {stand-by loan) 

9 ) . K r e d i t I n v e s t a s i , m e r u p a k a n k r e d i t y a n g d i s e d i a k a n o l e h b a n k 

d a l a m r a n g k a p e m b i a y a a n i n v e s t a s i k h u s u s n y a b a g i s e k t o r - s e k t o r 
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i n d u s t r i y a n g t e r k a i t d e n g a n p e r u m a h a n a t a u u s a h a - u s a h a y a n g 

d a p a t m e n i m j a n g s e k t o r - s e k t o r d i m a k s u d , 

1 0 ) . K r e d i t M o d a l K e r j a , m e r u p a k a n k r e d i t y a n g d i b e r i k a n o l e h b a n k 

k e p a d a k o n t r a k t o r a t a u p e m b o r o n g u n t u k m e m b a n t u m o d a l k e r j a d i 

d a l a m m e n y e l e s a i k a n p e k e r j a a n b o r o n g a n s e s u a i d e n g a n k o n t r a k 

k e r j a . 

1 1 ) . K r e d i t Y a s a G r i y a , y a i t u k r e d i t y a n g d i b e r i k a n b a n k k e p a d a 

d e v e l o p e r u n t u k m e m b a n t u m o d a l k e r j a p e m b i a y a a n p e m b a n g u n a n 

p r o y e k p e r u m a h a m u l a i d a r i b i a y a p e m b a n g u n a n k o n s t r u k s i r u m a h 

s a m p a i d e n g a n finishing, d a n b i a y a p r a s a r a n a s e r t a s a r a n a . 

1 2 ) . G a r a n s i B a n k . 

Perencanaan Pemberian Kredit PT. Bank BTN Tbk Cabang 

Palembang 

P T . B a n k B T N T b k C a b a n g P a l e m b a n g d a l a m m e l a k u k a n 

p e m b e r i a n k r e d i t m o d a l k e r j a t e r h a d a p n a s a b a h y a n g a k a n m e l a k u k a n 

p e n g a j u a n p e r k r e d i t a n m o d a l k e r j a a k a n m e l a l u i t a h a p a n - t a h a p a n 

t e r s e n d i r i , h a l i n i d i m a k s u d k a n u n t u k : 

a ) . K e a m a n a n d a n k e l a n c a r a n p e m b i a y a a n s e r t a p e m b a y a r a n n y a 

b ) . N a s a b a h y a n g d i b e r i p i n j a m a n m o d a l k e r j a b e n a r - b e n a r m a m p u d a n 

l a y a k u n t u k d i b e r i p i n j a m a n 

c ) . P e m b e r i a n k r e d i t p i n j a m a n y a n g d i l a k u k a n b e n a r - b e n a r u n t u k n a s a b a h 

t e r s e b u t b u k a n m e r u p a k a n p i n j a m a n n a m a a t a u p i n j a m a n d a n a 
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A d a p u n P r o s e d u r - p r o s e d u r p e m b e r i a n k r e d i t m o d a l k e r j a p a d a P T . 

B a n k B T N T b k C a b a n g P a l e m b a n g a d a l a h s e b a g a i b e r i k u t : 

( 1 ) B e s a r K r e d i t 

( a ) M a k s i m u m a n g s u r a n p e r b u l a n 5 0 % d a r i Take Home Pay ( T H P ) 

a t a u p e n d a p a t a n b e r s i h s e t e l a h d i k u r a n g i p o t o n g a n - p o t o n g a n s e t i a p 

b u l a n . 

( b ) B a t a s m a k s i m u m P l a f o n / j u m l a h p i n j a m a n k r e d i t p a d a k r e d i t 

m o d a l k e r j a , y a i t u : ? x n ( 5 0 % x T H P ) 
I + ( I X n ) 

( 2 ) J a n g k a W a k t u K r e d i t 

J a n g k a w a k t u k r e d i t u n t u k j a n g k a p e n d e k k o n s t r u k s i 1 t a h u n ( l O O - l M ) , 

k r e d i t i n v e s t a s i a t a u a n g s u r a n u s a h a d a g a n g 3 - 5 t a h u n ( 1 0 0 j u t a - I M ) . 

( 3 ) A g u n a n 

A g u n a n u t a m a y a n g d i g u n a k a n p a d a k r e d i t m o d a l k e r j a j a m i n a n 

s e r t i f i k a t t a n a h , b a n g u n a n , s e r t i f i k a t d e p o s i t o , B P K B . 

P r o s e d u r p e n y a i u r a n k r e d i t y a n g d i t e t a p k a n k r e d i t m o d a l k e r j a y a i t u : 

( a ) S u a t I j i n U s a h a P e r d a g a n g a n ( S I U P ) 

( b ) S u r a t T a n d a I z i n P e m a h I n d u s t r i K e c i l ( S T I P K ) 

( c ) A k t e P e n d i r i a n 

( d ) S u r a t I z i n T e m p a t U s a h a 

( e ) S u r a t I z i n U U G a n g g u a n 

(0 S u r a t I z i n U s a h a J a s a K o n s t r u k s i ( S I U J K ) 

( g ) T a n d a D a f t a r P e r u s a h a a n ( T D P ) 

( h ) A n a l i s a D a m p a k L i n g k u n g a n ( A m d a l ) 
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K e t e n t u a n - k e t e n t u a n y a n g b e r l a k u p a d a P T . B a n k B T N T b k a d a l a h 

s e b a g a i b e r i k u t : 

1 ) M a k s i m u m K r e d i t 

M a k s i m u m k r e d i t d i s e s u a i k a n d e n g a n k e b u t u h a n p e m b i a y a a n d a r i 

k e m a m p u a n p e m b a y a r a n d a r i p e m o h o n d e n g a n b a t a s a n m a k s i m a l 

R p . 5 0 0 . 0 0 0 . 0 0 0 , - ( L i m a r a t u s j u t a r u p i a h ) . 

2 ) J a n g k a W a k t u K r e d i t 

J a n g k a w a k t u k r e d i t u n t u k j a n g k a p e n d e k k o n s t r u k s i 1 t a h u n ( l O O j u t a -

I M ) , k r e d i t i n v e s t a s i a t a u a n g s u r a n u s a h a d a g a n g 3 - 5 t a h u n ( l O O j u t a -

I M ) . 

3 ) K e t e n t u a n B u n g a 

B e s a m y a t i n g k a t b u n g a a d a l a h 1 2 % p e r t a h u n . 

4 ) P e m b a y a r a n K e m b a l i 

P e m b a y a r a n k e m b a l i k r e d i t d i l a k s a n a k a n s e c a r a a n g s u r a n s e t i a p b u l a n 

y a i t u s e b e s a r a n g s u r a n p o k o k d i t a m b a h b u n g a . 

5 ) D e n d a T u n g g a k a n 

A n g s u r a n y a n g t e r t u n g g a k p e m b a y a r a n n y a b a i k b e r u p a a n g s u r a n 

p o k o k d a n a t a u b u n g a d i k e n a l d e n d a t u n g g a k a n s e b e s a r 5 0 % ( l i m a 

p u l u h p e r s e n ) d a r i k e t e n t u a n b u n g a . 

6 ) B i a y a P e m b u k u a n K r e d i t 

C a l o n d e b u t i d i w a j i b k a n m e m i l i k i d a n m e n y e d i a k a n d a n a s e n d i r i 

b e r k e n a n d e n g a n b i a y a p e m b u k u a n k r e d i t y a n g t e r d i r i d a r i : 
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a ) P r o v i n s i k r e d i t s e b e s a r 1 % ( s a t u p e r s e n ) d a r i m a k s i m u m k r e d i t . 

b ) B i a y a m a t e r a i s e s u a i k e b u t u h a n . 

c ) P r e m i a s u r a n s i j i w a . 

d ) P r e m i a s u r a n s i k e b a k a r a n . 

7 ) A s u r a n s i 

a ) A s u r a n s i k e b a k a r a n 

T e m p a t y a n g d i b i a y a i d e n g a n k r e d i t w a j i b d i t u t u p p e r t a n g g u n g a n 

a s u r a n s i k e b a k a r a n p a d a p e r u s a h a a n a s u r a n s i y a n g d i t u n j u k b a n k . 

b ) A s u r a n s i j i w a 

D e b i t u r d i h i m b a u ( t i d a k w a j i b ) u n t u k m e n u t u p p e r t a n g g u n g a n 

a s u r a n s i j i w a , p a d a p e r u s a h a a n a s u r a n s i y a n g d i t u n j u k b a n k . 

3. Prosedur Perencanaan Penyaiuran Modal Kerja PT. Bank BTN Tbk 

Cabang Palembang 

a. Tahap Permohonan Kredit 

D a l a m t a h a p p e r e n c a n a a n p e n y a i u r a n m o d a l k e r j a p a d a P T . B a n k 

B T N T b k C a b a n g p a l e m b a n g y a n g b e r h u b u n g a n d e n g a n t a h a p 

p e r m o h o n a n k r e d i t y a i t u : 

1 ) . M e l a k u k a n w a w a n c a r a a w a l d e n g a n c a l o n n a s a b a h 

2 ) . M e n g u m p u l k a n i n f o r m a s i - i n f o r m a s i m e n g e n a i c a l o n n a s a b a h 

H a l i n i d i m a k s u d k a n u n t u k m e n g e t a h u i i n f o r m a s i d a s a r a n t a r a 

c a l o n n a s a b a h d e n g a n p e r u s a h a a n . W a l a u p u n t a h a p p e r m o h o n a n k r e d i t 

t e l a h d i l a k s a n a k a n o l e h P T . B a n k B T N T b k t e t a p i k a r y a w a n t i d a k 
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m e l a k s a n a k a n n y a d e n g a n b a i k s e p e r t i t i d a k m e l a k u k a n s u r v e y d e n g a n 

b e n a r , t i d a k m e l a k u k a n s u r v e y l i n g k u n g a n d a n p e m a l s u a n d a t a - d a t a 

c a l o n n a s a b a h a g a r l a y a k d i s e t u j u i s e h i n g g a d a t a - d a t a y a n g d i l a p o r k a n 

t i d a k s e s u a i d e n g a n k e n y a t a a n . 

K a r y a w a n j u g a t i d a k d i b e r i k a n s a n k s i t e g a s a p a b i l a d i k e t a h u i 

b a h w a k a r y a w a n t e r s e b u t t i d a k m e l a k u k a n s u r v e y a t a u m e m a l s u k a n 

d a t a - d a t a c a l o n n a s a b a h s e h i n g g a h a l t e r s e b u t a k a n t e r u s t e r j a d i k e m b a l i 

b a i k a k a n d i l a k u k a n k e m b a l i o l e h k a r y a w a n t e r s e b u t m a u p u n o l e h 

k a r y a w a n l a i n . P a d a a k h i m y a b a g i a n m a r k e t i n g a k a n s e m b a r a n g a n 

m e l a k u k a n a n a l i s a c a l o n n a s a b a h d a n m e n g a k i b a t k a n k r e d i t m a c e t . 

b. Analisa Kredit 

A n a l i s i s k r e d i t y a n g b e r h u b u n g a n d e n g a n p e n g e n d a l i a n p e m b e r i a n 

k r e d i t m o d a l k e i j a p a d a P T . B a n k B T N T b k C a b a n g P a l e m b a n g y a i t u : 

1 ) . P e n e r i m a a n a p l i k a s i k r e d i t d a r i n a s a b a h d i a n a l i s i s o l e h f u n g s i 

m a r k e t i n g d a l a m h a l i n i y a i t u Loan Administration Head. 

2) . B a g i a n Loan Administration Head m e l a k u k a n p e n g e c e k a n d a t a c a l o n 

d e b i t u r m e l a l u i K T P c a l o n d e b i t u r u n t u k m e n g e t a h u i h i s t o r y 

p e m b a y a r a n d e b i t u r t e r s e b u t p a d a b a n k l a i n . 

3 ) . A n a l i s i s Loan Administration Head t e r h a d a p h a s i l s u r v e y k e l a y a k a n 

k o n s u m e n y a n g d i l a k u k a n d i d u k u n g d e n g a n d a t a - d a t a k o n s u m e n d a n 

d a t a - d a t a k r e d i t 
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4) . A n a l i s i s d a r i k o m i t e k r e d i t a n a l i s t e r h a d a p a p l i k a s i k r e d i t y a n g 

d i r e k o m e n d a s i k a n s u p e r v i s o r d a n d e n g a n m e l a k u k a n a n a l i s a u l a n g , 

v e r i f i k a s i d a n k o n f i r m a s i k e k o n s u m e n 

5 ) . A n a l i s i s p i m p i n a n c a b a n g t e r h a d a p a p l i k a s i k r e d i t y a n g 

d i r e k o m e n d a s i k a n s u p e r v i s o r d a n k r e d i t a n a l i s u n t u k m e n d a p a t k a n 

p e r s e t u j u a n 

6) . P e n c a i r a n d i l a k u k a n o l e h k a n t o r p u s a t m e l a l u i s t a f a d m i n i s t r a s i a t a s 

a p l i k a s i y a n g t e l a h d i s e t u j u i o l e h p i m p i n a n c a b a n g 

7 ) . J i k a k r e d i t y a n g a k a n d i l a k u k a n j u m l a h p o k o k n y a l e b i h b e s a r d a r i 

s t a n d a r k a n t o r c a b a n g , m a k a h a r u s d i a n a l i s i s d a n h a r u s m e n d a p a t k a n 

p e r s e t u j u a n d a r i k a n t o r p u s a t 

8 ) . K u r a n g t e l i t i d a l a m m e n g a n a l i s i s y a n g d a p a t m e n y e b a b k a n k r e d i t 

b e r m a s a l a h 

D a l a m t a h a p i n i s e o r a n g credit analyst t i d a k b e g i t u t e l i t i d a l a m 

m e n g a n a l i s a s e t i a p a p l i k a s i p e r m o h o n a n k r e d i t y a n g d i a j u k a n d e b i t u r . 

S e r i n g k a l i credit analyst h a n y a m e m p e r h a t i k a n d a t a - d a t a k o n s u m e n 

t a n p a m e l a k u k a n k o n f i r m a s i d a n v e r i f i k a s i k e n o m o r t e l e p o n d e b i t u r . 

A p a l a g i p a d a w a k t u a k h i r b u l a n , d i m a n a s e t i a p c a b a n g d i t u n t u t u n t u k 

m e n c a p a i t a r g e t , credit analyst b a h k a n h a n y a m e m p e r h a t i k a n s t r u k t u r 

k r e d i t k o n s u m e n . 
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c. Tahap Keputusan Kredit 

K e p u t u s a n k r e d i t y a n g b e r h u b u n g a n d e n g a n p e n g e n d a l i a n 

p e m b e r i a n k r e d i t p a d a P T . B a n k B T N T b k C a b a n g P a l e m b a n g y a i t u a t a s 

d a s a r l a p o r a n h a s i l a n a l i s k r e d i t d e n g a n m e l a l u i p e n g i s i a n f o r m u l i r -

f o r m u l i r a p l i k a s i k r e d i t . D a r i h a s i l y a n g d i l a k u k a n o l e h Loan 

Administration Head d a n credit analyst d i l a n j u t k a n k e k e p a l a c a b a n g 

u n t u k m e m u t u s k a n a p a k a h k r e d i t t e r s e b u t d i s e t u j u i a t a u t i d a k . 

D a l a m t a h a p i n i , a p l i k a s i p a s t i d i s e t u j u i o l e h k e p a l a c a b a n g t a n p a 

m e n e l i t i t e r l e b i h d a h u l u a p l i k a s i t e r s e b u t . K e p a l a c a b a n g h a n y a m e l i h a t 

k o m p o s i s i s t r u k t u r k r e d i t a p a b i l a a d m i n i s t r a s i s e s u a i m a k a a p l i k a s i 

t e r s e b u t a k a n d i s e t u j u i t a n p a m e l a k u k a n k o o r d i n a s i d a n k o n f i r m a s i k e 

b a g i a n credit analyst. 

d. Tahap Perjanjian Kredit 

S e t e l a h t a h a p k e p u t u s a n k r e d i t y a n g d i l a k u k a n P T . B a n k B T N T b k 

C a b a n g P a l e m b a n g d i s e t u j u i o l e h k e p a l a c a b a n g y a n g k e m u d i a n 

d i c e t a k n y a d o k u m e n - d o k u m e n p e r j a n j i a n k r e d i t y a n g a k a n 

d i t a n d a t a n g a n i o l e h p i h a k k r e d i t u r d a n d e b i t u r . D o k u m e n - d o k u m e n 

t e r s e b u t t e r d i r i d a r i : 

1 ) . K e s e p a k a t a n b e r s a m a p e m b i a y a a n 

2 ) . S u r a t p e m y a t a a n b e r s a m a 

3 ) . S u r a t K u a s a 

4 ) . S u r a t p e r s e t u j u a n p e n u t u p a n a s u r a n s i 

5 ) . S u r a t p e r s e t u j u a n s u a m i / i s t r i 
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6 ) . B e r i t a a c a r a s e r a h t e r i m a 

7 ) . B l a n k o k w i t a n s i 

S e t e l a h d o k u m e n - d o k u m e n p e r j a n j i a n t e r s e b u t t e l a h 

d i t a n d a t a n g a n i , m a k a a k a n d i l a k u k a n p e n c a i r a n k e p a d a p i h a k d e b i t u r 

b e r d a s a r k a n n o m i n a l y a n g t e l a h d i s e p a k a t i . M a s a l a h y a n g s e r i n g m u n c u l 

d a l a m t a h a p i n i a d a l a h t i d a k d i l a k u k a n n y a k o n f i r m a s i m e n g e n a i t a n g g a l 

j a t u h t e m p o k e p a d a d e b i t u r . T a n g g a l j a t u h t e m p o b i a s a n y a d i a m b i l d a r i 

t a n g g a l p e n c a i r a n d a n a y a n g b e l u m t e n t u p a d a t a n g g a l t e r s e b u t d e b i t u r 

t e r s e b u t m e m p u n y a i d a n u n t u k m e m b a y a r a n g s u r a n . 

e. Tahap Pelunasan Fasilitas Kredit 

P a d a P T . B a n k B T N T b k C a b a n g P a l e m b a n g p e m b i n a a n d e b i t u r 

y a i t u m e l a k u k a n p e n g a m a t a n k r e d i t y a n g t e l a h d i b e r i k a n d e n g a n c a r a 

m e n g a n a l i s i s d a n m e m p e l a j a r i i n f o r m a s i a t a u d a t a - d a t a y a n g a d a p a d a 

d e b i t u r a p a k a h t e r d a p a t t u n g g a k a n - t u n g g a k a n d a l a m d a t a o p e r a s i o n a l 

a p a k a h s e m u a k e w a j i b a n d e b i t u r t e l a h d i j a l a n k a n d e n g a n b a i k s e s u a i 

d e n g a n j a d w a l y a n g d i t e n t u k a n a t a u t e r d a p a t t u n g g a k a n - t u n g g a k a n b a i k 

p o k o k m a u p u n b u n g a . 

W a l a u p u n d e m i k i a n d e b i t u r y a n g m e l a k u k a n t u n g g a k a n - t u n g g a k a n 

h a n y a d i b e r i p e r i n g a t a n t a n p a d i l a k u k a n s a n k s i s e c e p a t n y a a g a r d e b i t u r 

t e r s e b u t t i d a k l a r i a t a u m e l a r i k a n d i r i . 

S e l a i n i t u l a m b a t n y a p e n g i r i m a n d o k u m e n u n t u k d e b i t u r y a n g t e l a h 

d i s e t u j u i k r e d i t n y a j u g a m e n j a d i s a l a h s a t u p e n y e b a b t e r j a d i n y a 

t u n g g a k a n d i k a r e n a k a n d i d a l a m d o k u m e n t e r s e b u t t e r d a p a t s a l i n a n 
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k o n t r a k k r e d i t y a n g t e l a h d i t a n d a t a n g a n i b e r s a m a , p o l l s a s u r a n s i d a n t a t a 

c a r a p e m b a y a r a n . S e h i n g g a d e b i t u r y a n g b e l u m m e m b a y a r a n g s u r a n 

m e n j a d i k a n h a l t e r s e b u t s e b a g a i a l a s a n m e n u n g g a k a n g s u r a n . 

B. Pembahasan 

P e n g e n d t i l i a n p e m b e r i a n k r e d i t m e r u p a k a n f a k t o r y a n g s a n g a t 

m e n e n t u k a n t i n g g i r e n d a h n y a k r e d i t m a c e t p a d a p e r u s a h a a n . O l e h k a r e n a i t u 

p e r l u d i p a h a m i p e r e n c a n a a n d a n p e n g e n d a l i a n k r e d i t s e b e l u m k r e d i t d i b e r i k a n 

k e p a d a k o n s u m e n . 

P e m a h a m a n t e r f i a d a p p e n g e n d a l i a n p e r e n c a n a a n d a n p e n g e n d a l i a n 

k r e d i t d i l a k u k a n u n t u k m e n i l a i d a n m e n e n t u k a n s e b e r a p a j a u h a k t i v i t a s 

p e n g e n d a l i a n y a n g a d a s e h i n g g a d a p a t m e n c e g a h t e r j a d i n y a k e s a h a l a n d a l a m 

p e m b e r i a n k r e d i t m o d a l k e r j a y a n g m e n g a k i b a t k a n k e r u g i a n d a l a m 

p e r u s a h a a n . 

T u j u a n d a r i p e r e n c a n a a n d a n p e n g e n d a l i a n p e n y a i u r a n k r e d i t 

m o d a l k e r j a i n i a d a l a h u n t u k m e n g i d e n t i f i k a s i k e l e m a h a n - k e l e m a h a n d a l a m 

p e r e n c a n a a n d a n p e n g e n d a l i a n p e n y a i u r a n k r e d i t m o d a l k e r j a y a n g d i l a k u k a n 

o l e h p i h a k b a n k . 

U n s u r - u n s u r p e r e n c a n a a n d a n p e n g e n d a l i a n p e m b e r i a n k r e d i t 

m o d a l k e r j a y a n g s e h a r u s n y a a d a d a l a m p r o s e d u r p e n y a i u r a n k r e d i t d i r a n c a n g 

u n t u k m e n c a p a i p e n g e n d a l i a n t u j u a n p o k o k a k u n t a n s i . P r o s e s p e n y a i u r a n 

k r e d i t m o d a l k e r j a a d a l a h t a h a p a n p e m b e r i a n k r e d i t y a n g h a r u s d i l a k u k a n 

m u l a i d a r i t a h a p p e r m o h o n a n k r e d i t , t a h a p a n a l i s i s k r e d i t , t a h a p p e r s e t u j u a n 
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k a r y a w a n i t u s e n d i r i m a u p u n o l e h k a r y a w a n l a i n y a n g m e n g a k i b a t k a n 

k a r y a w a n t e r s e b u t a k a n s e m b a r a n g a n d a l a m m e l a k u k a n p e n g e c e k a n . 

S e b a i k n y a s e o r a n g c r e d i t m a r i c e t i n g h a r u s m e l a k u k a n s u r v e y k e r u m a h 

a t a u k e t e m p a t u s a h a c a l o n d e b i t u r s e r t a m e l a k u k a n s u r v e y l i n g k u n g a n 

k e p a d a t e t a n g g a - t e t a n g g a c a l o n d e b i t u r u n t u k m e n d a p a t k a n h a s i l y a n g l e b i h 

a k u r a t l a g i d a n p i h a k P T . B a n k B T N T b k h a r u s m e m b e r i k a n s a n k s i y a n g 

t e g a s b a g i k a r y a w a n y a n g t i d a k m e l a k u k a n s u r v e y a g a r p e r i l a k u t e r s e b u t 

t i d a k t e r u l a n g k e m b a l i d a n j u g a t i d a k a k a n d i c o n t o h o l e h k a r y a w a n l a i n 

s e h i n g g a a n a l i s a k e l a y a k a n k o n s u m e n d i l a k u k a n d e n g a n s e b e n a r - b e n a m y a 

d a n d a p a t m e n g h i n d a r i k r e d i t m a c e t . 

P i h a k b a n k j u g a h a r u s m e n g u m p u l k a n i n f o r m a s i - i n f o r m a s i m e n g e n a i 

u s a h a d a n k e u a n g a n d a r i c a l o n d e b i t u r g u n a m e n g a n a l i s a t i n g k a t 

k e m a m p u a n c a l o n d e b i t u r d a l a m p e m b a y a r a n a n g s u r a n d e n g a n l a n c a r . 

U n t u k m e m p e r o l e h k e y a k i n a n d e b i t u r m a m p u m e l u n a s i n k r e d i t n y a s e b e l u m 

m e l a k u k a n p e r s e t u j u a n p e m b e r i a n k r e d i t , p i h a k b a n k h a r u s t e l a h 

m e n e t a p k a n s y a r a t b a g i p e n e r i m a k r e d i t d a n k e t e n t u a n s e t e l a h m e n e r i m a 

k r e d i t . 

b. Tahap Analisis Kredit 

T a h a p a n a l i s i s d a n p e n i l a i a n k r e d i t y a n g d i l a k u k a n o l e h s u p e r v i s o r 

d a n c r e d i t a n a l y s t b e l u m d i l a k u k a n d e n g a n b a i k t e r u t a m a d i a k h i r b u l a n . 

S e r i n g k a l i a p l i k a s i p e r m o h o n a n k r e d i t y a n g m a s u k t i d a k d i p e r i k s a s e c a r a 

t e l i t i d a n t i d a k d i l a k u k a n n y a k o n f i r m a s i d a n v e r i f i k a s i k e p a d a k o n s u m e n 

d a n d a p a t m e n i m b u l k a n k r e d i t m a c e t . 
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T a h a p a n a l i s i s k r e d i t m e r u p a k a n t a h a p p e n i l a i a n y a n g m e n d a l a m 

t e n t a n g k e a d a a n u s a h a a t a u p r o y e k p e r m o h o n a n k r e d i t y a n g m e l i p u t i 

b e r b a g a i a s p e k d a n p a d a u m u m n y a t e r d i r i d a r i a s p e k m a n a g e m e n t d a n 

o r g a n i s a s i , a s p e k p e m a s a r a n , a s p e k t e k n i s , a s p e k k e u a n g a n , a s p e k y u r i d i s , 

d a n a s p e k s o s i a l e k o n o m i . 

T a h a p a n a l i s i s k r e d i t m e m e r l u k a n d a t a - d a t a d a n i n f o n n a s i y a n g 

a k u r a t d a n m e n d a l a m d a r i b e r b a g a i s u m b e r d a n d e n g a n b e r b a g a i c a r a a t a u 

t e k n i k a n t a r a l a i n d e n g a n w a w a n c a r a a t a u k u n j u n g a n l a n g s u n g k e t e m p a t 

u s a h a . P e r s e t u j u a n k r e d i t h a r u s b e r d a s a r k a n a n a l i s i s y a n g t a j a m , d a t a 

l e n g k a p d a n a k u r a t . 

S e o r a n g credit analyst d i t u n t u t u n t u k m e l a k u k a n a n a l i s a 

p e r m o h o n a n k r e d i t d e n g a n t e p a t d a n s e b a i k - b a i k n y a m u l a i d a r i 

k e l e n g k a p a n d a n k e a s l i a n d a t a c a l o n k o n s u m e n s a m p a i d e n g a n k o n f i r m a s i 

d a n v e r i f i k a s i l a n g s u n g l e w a t t e l e p o n k e p a d a k o n s u m e n u n t u k 

m e n a n y a k a n l a n g s u n g k e p a d a c a l o n d e b i t u r t e n t a n g l a p o r a n y a n g 

s e b e l u m n y a d i b u a t . 

H a l i n i j u g a u n t u k m e n g e t a h u i a p a k a n credit marketing t e r s e b u t 

t e l a h b e r t e m u d a n b e r k u n j u n g k e t e m p a t k o n s u m e n d a n a p a k a h b e n a r d a t a -

d a t a y a n g d i l a m p i r k a n o l e h credit marketing m e m a n g d a t a y a n g 

s e s u n g g u h n y a . 

P a d a saa t a k h i r b u l a n , s e r i n g k a l i t e r j a d i p e r s e t u j u a n k r e d i t y a n g 

d i l a k u k a n t a n p a m e n e l i t i c a l o n d e b i t u r . H a l i n i d i l a k u k a n a g a r t a r g e t 

t e r c a p a i t a n p a m e m i k i r k a n h a l - h a l y a n g b i s a m e r u g i k a n p i h a k b a n k . 
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S e b a i k n y a s e o r a n g credit analyst h a r u s t e t a p m e l a k u k a n a n a l i s i s s e b a i k -

b a i k n y a w a l a u p u n p a d a a k h i r b u l a n u n t u k m e n g h i n d a r i k r e d i t m a c e t . 

. Tahap Keputusan Kredit 

A t a s d a s a r l a p o r a n h a s i l a n a l i s i s k r e d i t , m a k a p i h a k k r e d i t u r 

m e l a l u i p e m u t u s a n k r e d i t b a i k b e r u p a p e j a b a t y a n g d i t u n j u k a t a u p i m p i n a n 

p e r u s a h a a n k r e d i t u r , m a s i n g - m a s i n g d a p a t m e m u t u s k a n a p a k a h 

p e r m o h o n a n k r e d i t t e r s e b u t l a y a k u n t u k d i s e t u j u i a t a u t i d a k . T a h a p 

k e p u t u s a n k r e d i t d i l a k u k a n s e t e l a h t a h a p a n a l i s i s k r e d i t y a n g d i l a p o r k a n 

d a n d i r e k o m e n d a s i k a n o l e h s u p e r v i s o r d a n credit analyst d i l a k u k a n o l e h 

s e o r a n g p e j a b a t y a n g d i t u n j u k a t a u p i m p i n a n p e r u s a h a a n , 

A p l i k a s i y a n g t e l a h s a m p a i k e t a h a p i n i a t a u t a h a p k e p u t u s a n k r e d i t 

d i t e n t u k a n o l e h k e p a l a c a b a n g a p a k a h l a y a k a t a u t i d a k a p l i k a s i k r e d i t 

t e r s e b u t d i s e t u j u i . N a m u n a p l i k a s i t e r s e b u t p a s t i d i s e t u j u i h a n y a d e n g a n 

m e l i h a t k o m p o s i s i s t r u k t u r k r e d i t t a n p a m e n g a n a l i s a u l a n g d a n m e m i n t a 

k e t e r a n g a n d e t a i l d a r i credit anlyst. 

S e b a i k n y a s e t e l a h d i p e r o l e h h a s i l a n a l i s i s p e m b e r i a n k r e d i t d a r i 

b a g i a n credit analyst, h a s i l a n l i s i s t e r s e b u t h a r u s d i l a k u k a n e v a l u a s i u l a n g 

o l e h k e p a l a c a b a n g P T . B a n k B T N T b k . B i l a h a s i l a n a l i s i s d i a n g g a p t i d a k 

s e s u a i m a k a h a s i l a n a l i s i s d i k e m b a l i k a n u n t u k d i l a k u k a n a n a l i s i s u l a n g 

a t a u b a h k a n a p l i k a s i t e r s e b u t t i d a k d i s e t u j u i . H a l i n i d i l a k u k a n u n t u k 

m e n g h i n d a r i a n a l i s i s y a n g s a l a h s e h i n g g a d a p a t m e n g h i n d a r i k r e d i t m a c e t . 
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d. Tahap Perjanjian Kredit 

B e n t u k d a n f o r m a t p e r j a n j i a n k r e d i t t e l a h d i t e t a p k a n o l e h m a s i n g -

m a s i n g b a n k , n a m u n s e k u r a n g - k u r a n g n y a h a r u s m e m p e r h a t i k a n h a l - h a l 

s e p e r t i k e a b s a h a n d a n p e r s y a r a t a n - p e r s y a r a t a n h u k u m y a n g d a p a t 

m e l i n d i m g i k e p e n t i n g a n b a n k h a r u s t e r p e n u h i d i m a n a d i d a l a m n y a h a r u s 

m e m u a t j u m l a h k r e d i t / p i n j a m a n , j a n g k a w a k t u p e n g e m b a l i a n k r e d i t / 

p i n j a m a n , t a t a c a r a p e m b a y a r a n / p e l u n a s a n k r e d i t s e r t a p e r s y a r a t a n -

p e r s y a r a t a n l a i n y a s e b a g a i m a n a t e l a h d i t e t a p k a n d a l a m k e p u t u s a n 

p e r s e t u j u a n k r e d i t d i m a k s u d . 

S e t e l a h d o k u m e n - d o k u m e n p e r j a n j i a n t e r s e b u t t e l a h 

d i t a n d a t a n g a n i , m a k a a k a n d i l a k u k a n p e n c a i r a n k e p a d a p i h a k d e b i t u r 

b e r d a s a r k a n n o m i n a l y a n g t e l a h d i s e p a k a t i . M a s a l a h y a n g s e r i n g m u n c u l 

d a l a m t a h a p i n i a d a l a h t i d a k d i l a k u k a n n y a k o n f i r m a s i m e n g e n a i t a n g g a l 

j a t u h t e m p o k e p a d a d e b i t u r . T a n g g a l j a t u h t e m p o b i a s a n y a d i a m b i l d a r i 

t a n g g a l p e n c a i r a n d a n a y a n g b e l u m t e n t u p a d a t a n g g a l t e r s e b u t d e b i t u r 

t e r s e b u t m e m p u n y a i d a n u n t u k m e m b a y a r a n g s u r a n . 

e. Tahap Pelunasan Fasilitas Kredit 

P a d a P T . B a n k B T N T b k C a b a n g P a l e m b a n g p e m b i n a a n d e b i t u r 

y a i t u m e l a k u k a n p e n g a m a t a n k r e d i t y a n g t e l a h d i b e r i k a n d e n g a n c a r a 

m e n g a n a l i s i s d a n m e m p e l a j a r i i n f o r m a s i a t a u d a t a - d a t a y a n g a d a p a d a 

d e b i t u r a p a k a h t e r d a p a t t u n g g a k a n - t u n g g a k a n d a l a m d a t a o p e r a s i o n a l 

a p a k a h s e m u a k e w a j i b a n d e b i t u r t e l a h d i j a l a n k a n d e n g a n b a i k s e s u a i 
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d e n g a n j a d w a l y a n g d i t e n t u k a n a t a u t e r d a p a t t u n g g a k a n - t u n g g a k a n b a i k 

p o k o k m a u p u n b u n g a . 

S e l a i n i t u l a m b a t n y a p e n g i r i m a n d o k u m e n u n t u k d e b i t u r y a n g t e l a h 

d i s e t u j u i k r e d i t n y a j u g a m e n j a d i s a l a h s a t u p e n y e b a b t e r j a d i n y a t u n g g a k a n 

d i k a r e n a k a n d i d a l a m d o k u m e n t e r s e b u t t e r d a p a t s a l i n a n k o n t r a k k r e d i t 

y a n g t e l a h d i t a n d a t a n g a n i b e r s a m a , p o l i s a s u r a n s i d a n t a t a c a r a 

p e m b a y a r a n . S e h i n g g a d e b i t u r y a n g b e l u m m e m b a y a r a n g s u r a n 

m e n j a d i k a n h a l t e r s e b u t s e b a g a i a l a s a n m e n u n g g a k a n g s u r a n . 

D a r i h a s i l p e n g a m a t a n p e n u l i s t e r h a d a p p e n g e n d a l i a n i n t e m d i P T . 

B a n k B T N T b k a t a s p e m b e r i a n k r e d i t s u d a h c u k u p b a i k m e s k i p u n b e g i t u 

m a s i h s a j a t e r d a p a t k e k u r a n g a n / k e l e m a h a n d a n i n i d a p a t d i l i h a t p a d a 

t a b e l d i b a w a h i n i : 

Tabel I V . l 
Total Kredit Modal Kerja 
Periode tahun 2007-2010 

T a h u n T o t a l K r e d i t 

2 0 0 7 1 4 4 . 9 9 9 . 1 5 6 

2 0 0 8 6 5 8 . 8 4 7 . 3 3 6 

2 0 0 9 1 . 0 0 4 . 1 4 2 . 4 5 3 

2 0 1 0 4 5 9 . 6 0 2 . 3 4 8 

Sumber data: PT, B a n k B T N Tbk Cabang Palembang, 2010 

P a d a t a h u n 2 0 0 7 j u m l a h p i n j a m a n / k r e d i t m e n g a l a m i p e n i n g k a t a n 

a k a n t e t a p i p a d a t a h u n 2 0 1 0 m u l a i m e n g a l a m i p e n u n m a n . 
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H a l t e r s e b u t t e r j a d i d i k a r e n a k a n k u r a n g n y a i n f o r m a s i d a n 

p e n g e c e k a n t e r h a d a p d e b i t u r t e r u t a m a p a d a s a a t k e t e r l a m b a t a n p e n y e t o r a n 

u a n g a n g s u r a n k r e d i t . D i s a m p i n g i t u j u g a k u r a n g n y a p e n g a w a s a n y a n g 

d i l a k u k a n o l e h b a n k m e n g i n g a t p e r k r e d i t a n m e r u p a k a n s a l a h s a t u k e g i a t a n 

u s a h a b a n k y a n g m e n g a n d u n g k e r a w a n a n y a n g d a p a t m e r u g i k a n b a n k 

y a n g p a d a g i l i r a n n y a d a p a t b e r a k i b a t k e p a d a k e p e n t i n g a n m a s y a r a k a t y a n g 

t i d a k h a n y a m e l a k u k a n k e g i a t a n p e n y i m p a n a n d a n a s a j a a k a n t e t a p i 

m a s y a r a k a t j u g a s e b a g a i p e n g g u n a j a s a p e b a n k a n . 

S e l a i n k u r a n g n y a i n f o r m a s i d a n p e n g e c e k a n t e r h a d a p d e b i t u r j u g a 

m a s i h t e r d a p a t b e b e r a p a h a l y a i t u : 

1 ) A d a n y a u s a h a d e b i t u r y a n g b a n g k r u t / p a i l i t s e h i n g g a t i d a k s a n g g u p 

l a g i u n t u k m e l u n a s i t a g i h a n k r e d i t n y a . 

2 ) A d a n y a d e b i t u r y a n g p i n d a h t e m p a t s e h i n g g a p i h a k b a n k m e n g a l a m i 

k e s u l i t a n d a l a m m e l a k u k a n p e n a g i h a n . 

3 ) A d a n y a d e b i t u r y a n g t i d a k m e m b e r i k a n a g u n a n / j a m i n a n 

D e n g a n t i d a k a d a n y a j a m i n a n / a g u n a n y a n g d i l a k u k a n o l e h p i h a k b a n k 

t e r h a d a p d e b i t u r , m a k a s t a t u s d e b i t u r t e r s e b u t p u n t i d a k t e r k a i t , h a l i n i 

m e m b u a t p i h a k b a n k m e n g a l a m i k e s u l i t a n d a l a m p e n a g i h a n p i n j a m a n 

h a l i n i m e m b u a t p i h a k b a n k m e n g a l a m i k e s u l i t a n d a l a m p e n a g i h a n 

p i n j a m a n b i l a t e r j a d i k r e d i t m a c e t . 
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4 ) T i d a k a d a n y a i z i n u s a h a 

P i h a k b a n k a k a n m e n g a l a m i k e s u l i t a n d a l a m h a l m e l a k u k a n 

p e n d a p a t a n a d m i n i s t r a s i k r e d i t y a n g d i k a r e n a k a n t i d a k a d a n y a i z i n 

u s a h a r e s m i d a r i p c m e r i n t a h a n d a e r a h . 

Penyelesaian Pengadilan Kredit Macet pada Kredit Modal Kerja di 

PT. Bank BTN Tbk Cabang Palembang 

M e s k i p u n p i h a k b a n k t e l a h b e r u s a h a s e m a k s i m a l m u n g k i n u n t u k 

m e n g u r a n g i j u m l a h k r e d i t y a n g m a c e t a k a n t e t a p i m a s i h s a j a j u m l a h k r e d i t 

y a n g m a c e t m a s i h c u k u p t i n g g i m e s k i p u n s e c a r a u m u m d a l a m p e l a k s a n a a n 

p r o s e d u m y a s u d a h b e r j a l a n c u k u p b a i k . H a l t e r s e b u t d a p a t d i l i h a t d a r i 

t a b e l d i b a w a h i n i : 

Tabel IV.2 
Kredit Macet 

Periode Tahun 2007-2010 
Tahun Kredit 

Macet 
Realisasi 

Kredit 
Tertagih 

2 0 0 7 1 4 0 . 8 3 2 . 1 7 2 1 4 4 . 9 9 9 . 1 5 6 4 . 1 6 6 . 9 8 4 

2 0 0 8 5 9 7 . 9 0 8 . 3 5 0 6 5 8 . 8 4 7 . 3 3 6 6 0 . 9 3 8 . 9 8 6 

2 0 0 9 3 4 5 . 6 6 6 . 8 2 1 1 . 0 0 4 . 1 4 2 . 4 5 3 6 5 8 . 4 7 5 . 6 3 2 

2 0 1 0 2 6 7 . 9 8 3 . 2 1 4 4 5 9 . 6 0 2 . 3 4 8 1 9 1 . 6 1 9 . 1 3 4 

Sumber: P T . B a n k B T N Tbk Cabang Palembang, 2010. 

P e n y e l e s a i a n k r e d i t m a c e t d i P T . B a n k B T N T b k C a b a n g 

P a l e m b a n g d i l a k u k a n d e n g a n b e b e r a p a c a r a , a n t a r a l a i n : 
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a. Pendekatan Kredit Macet 

S e k a l i p u n b a n k t i d a k m e n g h a r a p k a n t e r j a d i n y a k r e d i t m a c e t d a n 

d e n g a n d i t e t a p k a n n y a K P B s e c a r a k o n s e k u e n d a n k o n s i s t e n d i h a r a p k a n 

d a p a t d i c e g a h t i m b u l n y a k r e d i t m a c e t , n a m i m s e l u r u h p e j a b a t b a n k 

t e r u t a m a y a n g t e r k a i t d e n g a n p e r k r e d i t a n h a r u s m e m i l i k i p a n d a n g a n d a n 

p e r s e p s i y a n g s a m a d a l a m m e n a n g a n i k r e d i t m a c e t d e n g a n p e n d e k a t a n 

s e b a g a i b e r i k u t : 

1 ) P i h a k b a n k t i d a k m e m b i a r k a n a t a u b a h k a n m e n u t u p - n u t u p i a d a n y a 

k r e d i t m a c e t . 

2 ) P i h a k b a n k h a r u s m e n d e t e k s i s e c a r a d i n i a d a n y a k r e d i t m a c e t . 

3 ) P e n a n g a n a n k r e d i t m a c e t a t a u d i d u g a a k a n m e n j a d i k r e d i t m a c e t j u g a 

h a r u s d i l a k u k a n s e c a r a d i n i d a n s e s e g e r a m u n g k i n . 

4 ) P i h a k b a n k t i d a k m e l a k u k a n p e n y e l e s a i a n k r e d i t m a c e t d e n g a n c a r a 

m e n a m b a h p l a f o n d k r e d i t a t a u t u n g g a k a n - t u n g g a k a n b u n g a d a n 

m e n g k a p i t a l i s a s i t u n g g a k a n b u n g a t e r s e b u t a t a u i z i n y a n g d i k e n a l 

d e n g a n p r a k t e k p l a f o n d e r i n g k r e d i t . 

5 ) P i h a k b a n k t i d a k b o l e h m e l a k u k a n p e n g e c u a l i a n d a l a m p e n y e l e s a i a n 

k r e d i t m a c e t , k h u s u s n y a u n t u k k r e d i t m a c e t k e p a d a p i h a k - p i h a k y a n g 

t e r k a i t d e n g a n b a n k d a n d e b i t u r - d e b i t u r b e s a r t e r t e n t u . 

b. Kredit dalam Pengawasan Khusus 

D a i a m u p a y a u n t u k m e n i n g k a t k a n p e m a n t a u a n s e c a r a d i n i t e r h a d a p 

k r e d i t - k r e d i t y a n g a k a n a t a u d i d u g a a k a n m e r u g i k a n b a n k , m a k a p i h a k 
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b a n k w a j i b m e l a k u k a n p e n g a w a s a n s e c a r a k h u s u s , m i n i m a l s e t i a p b u l a n 

p i h a k b a n k w a j i b m e n y u s u n d a f t a r a t a s k r e d i t - k r e d i t y a n g k o i e k t i b i l i t a s n y a 

h a r u s s e s u a i d e n g a n k e t e n t u a n y a n g d i t e t a p k a n o l e h p i h a k B a n k B T N T b k , 

s e l a n j u t n y a p i h a k B a n k B T N T b k m e l a k u k a n p e n g a w a s a n s e c a r a k h u s u s 

t e r h a d a p k r e d i t - k r e d i t y a n g t e r m a s u k d a l a m d a f t a r d a n s e g e r a m e l a k u k a n 

p e n y e l e s a i a n . 

. Evaluasi Kredit Maeet 

P i h a k B a n k B T N T b k s e c a r a b e r k a l a m e l a k u k a n e v a l u a s i t e r h a d a p 

d a f t a r k r e d i t d a l a m p e n g a w a s a n k h u s u s s e r t a h a s i l p e n y e l e s a i a n n y a d e n g a n 

s a s a r a n u n t u k m e n g e t a h u i s e c a r a d i n i a p a k a h k r e d i t d a l a m p e n g a w a s a n 

k h u s u s t e l a h m e n j a d i k r e d i t m a c e t . 

A p a b i l a j u m l a h s e l u r u h k r e d i t y a n g k o i e k t i b i l i t a s n y a t e r g o l o n g 

D i r a g u n a k a n d a n M a c e t t e l a h m e n c a p a i 7 5 % d a r i j u m l a h k r e d i t s e c a r a 

k e s e l u r u h a n a t a u k r i t e r i a l a i n y a n g d i t e t a p k a n o l e h B a n k B T N T b k , m a k a 

d i r e k s i B a n k B T N T b k h a r u s m e n e t a p k a n d a n m e n g a m b i l l a n g k a h - l a n g k a h 

s e k u r a n g - k u r a n g n y a s e b a g a i b e r i k u t : 

a. L a p o r a n k r e d i t m a c e t 

b . P e m b e n t u k a n s a t u a n k e r j a / k e l o m p o k k e r j a / t i m k e r j a p e n y e l e s a i a n 

k r e d i t m a c e t 

c . P e n y u s u n a n p r o g r a m p e n y e l e s a i a n k r e d i t m a c e t 

d . P e l a k s a n a a n p r o g r a m p e n y e l e s a i a n k r e d i t m a c e t 

e. E v a l u a s i e f e k t i f i t a s p r o g r a m p e n y e l e s a i a n k r e d i t m a c e t 



B A B V 

KESIMPULAN DAN SARAN 

P a d a b a b s e b e l u m n y a t e l a h d i u r a i k a n s e c a r a j e l a s m e n g e n a i 

a n a l i s i s p e n g e n d a l i a n s i s t e m p e n y a i u r a n k r e d i t m o d a l k e r j a d a l a m r a n g k a 

m e n g a t a s i t e r j a d i n y a k r e d i t m a c e t p a d a P T . B a n k B T N T b k C a b a n g P a l e m b a n g . 

B e r d a s a r k a n u r a i a n d a n p e m b a h s a n , m a k a b a b i n i a k a n m e m b e r i k a n k e s i m p u l a n 

d a n s a r a n y a n g d i d a p a t d a r i u r a i a n d a n p e m b a h a s a n s e b e l u m n y a . 

A. Kesimpulan 

S e t e l a h m e l a k u k a n p e m b a h a s a n p a d a b a b s e b e l u m n y a , m a k a p e n u l i s d a p a t 

m e n a r i k k e s i m p u l a n s e b a g a i b e r i k u t : 

1 . D a l a m m e l a k u k a n p e n y a i u r a n k r e d i t m o d a l k e r j a p a d a P T . B a n k B T N T b k 

C a b a n g P a l e m b a n g t e r d a p a t b e b e r a p a t a h a p a n - t a h a p a n y a n g h a r u s d i l a l u i 

o l e h p a r a c a l o n d e b i t u r a g a r p e r m o h o n a n k r e d i t n y a d a p a t d i p e n u h i o l e h 

p i h a k b a n k . P i h a k b a n k j u g a t e l a h m e i a k s a n a k a n t a h a p - t a h a p p e n y a i u r a n 

k r e d i t d e n g a n c u k u p b a i k , n a m u n k u r a n g n y a k e t e l i t i a n a n a l i s i s d e i l a m 

p e n y a i u r a n k r e d i t m a s i h b e r p o t e n s i m e n i m b u l k a n r e s i k o k r e d i t m a c e t y a n g 

p a d a a k h i m y a d a p a t m e r u g i k a n p i h a k b a n k . 

2 . S i s t e m p e n g e n d a l i a n i n t e m y a n g d i l a k s a n a k a n t e l a h b e r j a l a n s e c a r a b a i k 

k a e r a a j u m l a h a n g k a k r e d i t y a n g m a c e t t e l a h m e n g a l a m i p e n u r u n a n t e t a p i 

w a l a u p u n a n g k a k r e d i t m a c e t m a s i h c u k u p t i n g g i . 

7 1 
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B. Saran 

B e r d a s a r k a n k e s i m p u l a n d i a t a s , m a k a p e n u l i s m e n c o b a u n t u k m e m b e r i k a n 

m a s u k a n - m a s u k a n y a n g d a p a t d i j a d i k a n b a h a n y a n g m u n g k i n d a p a t m e m b a n t u 

d e m i k e l a n c a r a n d a n k e m a j u a n P T . B a n k B T N T b k C a b a n g P a l e m b a n g . 

1 . D a l a m p e r e n c a n a a n k r e d i t m o d a l k e r j a s u d a h d a p a t d i k a t a k a n c u k u p b a i k , 

m e s k i p u n m a s i h t e r d a p a t b e b e r a p a k e l e m a h a n s e p e r t i k u r a n g n y a i n f o r m a s i 

d a n p e n g e c e k a n t e r h a d a p s i d e b i t u r . O l e h k a r e n a i t u , p e t u g a s b a n k 

s e b a i k n y a l e b i h t e l i t i d a l a m m e n y e l e k s i p a r a c a l o n d e b i t u r y a n g i n g i n 

m e n g a j u k a n p e r m o h o n a n k r e d i t d a n d e b i t u r h a r u s m e n g i k u t i k e t e n t u a n 

y a n g t e l a h d i t e t a p k a n o l e h p i h a k P T . B a n k B T N T b k c a b a n g P a l e m b a n g 

a g a r a n g k a k r e d i t y a n g m a c e t b i s a d i t e k a n l e b i h k e c i l . 

2 . D i d a l a m s i s t e m p e n g e n d a l i a n i n t e r n n y a s e n d i r i s u d a h b e r j a l a n c u k u p b a i k 

n a m u n m e s k i p u n b e g i t u s e b a i k n y a p i h a k b a n k p e r l u l e b i h t e l i t i d a l a m 

s e m u a d o k u m e n y a n g d i b e r i k a n o l e h s i d e b i t u r d a n h e n d a k n y a p i h a k b a n k 

s e s e k a l i m e l a k u k a n s u r v e y l a p a n g a n t e r h a d a p p e r m o h o n a n c a l o n d e b i t u r 

b e r s a m a k e p a l a c a b a n g g u n a u n t u k m e n g h i n d a r i t e r j a d i n y a k r e d i t f i k t i f . 
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