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ABSTRAK 

Dwi Rospita Sari/222011073/2015/Analisi$ Faktor Penyebab Tidak Tercapainya Penerimaan 
Pajak Sarang Buning Walet Pada Dinas Pendapatan Daerah Kota Palembang/Akuntansi 
Sektor Publik 

Rumusan masalah dalam penelitian ini adalah Faktor apakah yang menyebabkan tidak tercapamya 
Pajak Sarang Burung walet pada Dinas Pendapatan Daerah Kota Palembang dan Upaya-upaya apa 
saja yang dilakukan oleh Dinas Pendapatan Daerah dalam meningkatkan penerimaan pajak sarang 
burung walet di Kota Palembang. Tujuannya adalah untuk mengetahui faktor-fjUctor yang 
menyebid>kan tidak tercsqiainya penerimaan Pajak Sarang Burung Walet pada Dispenda Kota 
Palembang dan upaya apa saja yang akan dilakukan oleh Dinas Pendapatan Daerah Kota 
Palembang dalam menin^oitkan penerimaan Pajak Sarang Burung Walet dl Kota Palembang. 

Penelitian ini dilakukan di Dinas Pendapatan Daerah Kota Palembang. Penelitian ini termasuk 
penelitian deskriptif. Data yang digunakan adalah Data Sekunder. Teknik pengumpulan data yang 
digunakan adalah Dokumentasi. Aniilisis data yang digun^an adalah Analisis Kualitatif. 

Hasil yang ditemukan dalam penelitian ini, Mtor penyebab tidak tercapainya Pajak Sarang 
Burung Walet setiap tahunnya di Kota Palembang Erialah Faktor Kesadaran dan Kepatuhan Wajib 
Pajak. 

Kata Kunci: Penerimaan Pajak Sarang Burung Walet 

xvii 



ABSTRACT 

Dwi Rospita Sari/222011073/2015 /Analysis Causes Not Achieving Tax Revenue Swallow's Nest 
On Revenue Service Paiembang / Pubiic Sector Accounting. 

F o r m u l a t i o n of the problem in this study is whether the factors that lead to f a i l u r e to achieve tax of 
bird's nest on Dispenda city of Palembang and arty efforts made by Dispenda city of Palembang in 
increasing tax revenue b i r d nest in the city of Palembang. the goal is to determine the factors that 
lead to f a i l u r e to achieve the tax revenue of bird's nest on Dispenda city of Palembang and what 
efforts w i l l be done by the department of revenue derah city of Palembang i n increasing tax 
revenue b i r d nest in the city of Palembang. 

This study conducted i n the city of Palembang Dispenda. this study included descriptive study, the 
data used is secondary data, data collection techniques used were documentation and interviews. 
D a t a analysis is qualitative analysis. 

The results of this study showed that, the factors causing the f a i l u r e to achieve tax b i r d nest 
a n n u a l l y in the city of Palembang is a causative factor awareness and taxpayer compliance. 

Keywords: Tax Revenue Swallow's Nest 

xviii 



B A B I 

P E N D A H U L U A N 

A . L a t a r B e l a k a n g M a s a l a h 

P e n e r i m a a n p e m e r i n t a h y a n g p a l i n g s e n t r a l a d a l a h p a j a k , s u m b a n g a n 

p a j a k b a g i a n g g a r a n p e m e r i n t a h s a n g a t b e s a r , s e h i n g g a p e r a n p a j a k b e g i t u 

s e n t r a l . U n t u k i t u p e m e r i n t a h s e l a l u b e r u p a y a m e n i n g k a t k a n p e n d a p a t a n d , a r i 

s e k t o r p a j a k . 

P a j a k m e r u p a k a n s a l a h s a t u s u m b e r p e n e r i m a a n p e m e r i n t a h y a n g 

d i p e r o l e h d a r i h a s i l p e m u n g u t a n p a j a k k e p a d a w a j i b p a j a k y a n g n a n t i n y a 

a k a n d i g u n a k a n u n t u k m e m a s u k k a n u a n g s e b a n y a k - b a n y a k n y a k e k a s n e g a r a 

d e n g a n t u j u a n u n t u k m e m b i a y a i p e n g e l u a r a n - p e n g e l u a r a n n e g a r a (budgeter) 

d a n j u g a d i g u n a k a n s e b a g a i a l a t u n t u k m e n g a t u r m a s y a r a k a t b a g i d i b i d a n g 

e k o n o m i , s o s i a l , m a u p u n p o l i t i k d e n g a n t u j u a n t e r t e n t u ( S u a n d y , 2 0 1 1 : 1 2 ) . 

H a s i l d a r i p e m u n g u t a n p a j a k k e p a d a m a s y a r a k a t a k a n d i r e a l i s a s i k a n u n t u k 

p e m b a n g u n a n y a n g d i h a r a p k a n d a p a t m e m b e r i k a n d a m p a k p o s i t i f k h u s u s n y a 

p e r e k o n o m i a n m a s y a r a k a t d a n u n t u k m e n i n g k a t k a n t a r i f h i d u p m a s y a r a k a t . 

S e j a k o t o n o m i d a e r a h , p e m e r i n t a h d a e r a h m e m b e r i k a n w e w e n a n g 

k e p a d a d a e r a h n y a s e n d i r i u n t u k m e n g a t u r d a n m e n g u r u s d a e r a h n y a s e n d i r i 

y a n g s e s u a i d e n g a n U n d a n g - U n d a n g N o . 3 2 t a h u n 2 0 0 4 t e n t a n g 

P e m e r i n t a h a n D a e r a h d a n U n d a n g - U n d a n g N o . 3 3 t a h u n 2 0 0 4 t e n t a n g 

P e r i m b a n g a n K e u a n g a n A n t a r a P e m e r i n t a h P u s a t d a n P e m e r i n t a h D a e r a h 

y a n g b e r i a k u , m e m b e r i k a n d a m p a k y a n g s a n g a t l u a s t e r h a d a p p e r k e m b a n g a n 

1 



2 

p e m e r i n t a h a n d i t i n g k a t d a e r a h . O t o n o m i d a e r a h a d a l a h h a k , w e w e n a n g , d a n 

k e w a j i b a n d a e r a h o t o n o m u n t u k m e n g a t u r d a n m e n g u r u s s e n d i r i u r u s a n 

p e m e r i n t a h a n d a n k e p e n t i n g a n m a s y a r a k a t s e t e m p a t e s u a i d e n g a n p e r a t u r a n 

p e r u n d a n g - u n d a n g a n . 

T u j u a n u t a m a p e n y e l e n g g a r a a n o t o n o m i d a e r a h a d a l a h u n t u k 

m e n i n g k a t k a n p e l a y a n a n p u b l i k (public service) d a n m e m a j u k a n 

p e r e k o n o m i a n d a e r a h . P a d a d a s a m y a t e r k a n d u n g t i g a m i s i u t a m a s e h u b u n g a n 

d e n g a n p e l a k s a n a a n o t o n o m i d a e r a h d a n d e s e n t r a l i s a s i y a i t u m e n c i p t a k a n 

e f i s i e n s i d a n e f e k t i v i t a s p e n g e l o l a a n s u m b e r d a y a d a e r a h , m e n i n g k a t k a n 

k u a l i t a s p e l a y a n a n u m u m d a n k e s e j a h t e r a a n m a s y a r a k a t , d a n m e m b e r d a y a k a n 

d a n m e n c i p t a k a n m a n g b a g i m a s y a r a k a t u n t u k i k u t s e r t a ( b e r p a r t i a s i ) d a l a m 

p r o s e s p e m b a n g u n a n ( M a r d i a s m o . 2 0 0 2 : 9 0 ) . 

P e n y e r a h a n k e w e n a n g a n d a r i p e m e r i n t a h p u s a t k e p a d a d a e r a h 

s e b a g a i m a n a y a n g t e l a h d i a t u r d a l a m p a s a l 2 8 a y a t ( 1 ) U n d a n g - U n d a n g 

N o . 3 2 t a h u n 2 0 0 4 t e n t a n g P e m e r i n t a h a n D a e r a h d a n P e r a t u r a n P e m e r i n t a h 

N o . 2 8 t a h u n 2 0 0 7 t e n t a n g P e m b a g i a n U r u s a n P e m e r i n t a h m u l a i d a r i 

k e p e g a w a i a n , p e r e n c a n a a n , p e n g a w a s a n . p a j a k , d a n p e n d a p a t a n l a i n - l a i n a t a u 

r e t r i b u s i d a e r a h . P a j a k d a e r a h d a p a t d i a r t i k a n s e b a g a i s u m b e r p e n d a p a t a n 

d a e r a h y a n g p e n t i n g g u n a m e n d a n a i p e n y e l e n g g a r a a n p e m e r i n t a h d a n 

p e m b a n g u n a n d a e r a h u n t u k m e m a n t a p k a n o t o n o m i d a e r a h y a n g l u a s , n y a t a 

d a n b e r t a n g g u n g j a w a b . 

A d a p u n s e l a n j u t n y a m e n u r u t U n d a n g - U n d a n g N o . 2 8 T a h u n 2 0 0 7 

t e n t a n g k e t e n t u a n u m u m d a n t a t a c a r a p e r p a j a k a n m e n y a t a k a n b a h w a p a j a k 
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a d a l a h k o n t r i b u s i w a j i b p a j a k k e p a d a n e g a r a t a n g t e r u t a n g o l e h p r i b a d i a t a u 

b a d a n y a n g b e r s i f a t m e m a k s a b e r d a s a r k a n u n d a n g - u n d a n g , d e n g a n t i d a k 

m e n d a p a t k a n i m b a l a n s e c a r a l a n g s u n g d a n d i g u n a k a n u n t u k k e p e r l u a n n e g a r a 

b a g i s e b e s a r - b e s a m y a k e m a k m u r a n r a k y a t . 

P r i n s i p p e n g e n a a n p a j a k a d a l a h u n t u k m e n j a m i n a d a n y a k e p a s t i a n 

h u k u m , k e a d i l a n d a n k e s e j a h t e r a a n s e r t a d i d u k u n g d e n g a n s i s t e m 

a d m i n i s t r a s i p e r p a j a k a n y a n g m e m u d a h k a n w a j i b p a j a k . S e l a i n i t u j u g a h a r u s 

m e m p e r t i m b a n g k a n e f e k t i f i t a s d a n e f i s i e n s i d a l a m p e m u n g u t a n d a n 

p e n g e l o l a a n p a j a k s a r a n g b u r u n g w a l e t s e s u a i d e n g a n h a s i l y a n g d i p e r o l e h . 

B e r d a s a r k a n d e n g a n p e n e r i m a a n P a j a k S a r a n g B u r u n g W a l e t y a n g 

d i p e r o l e h o l e h p e m e r i n t a h d a e r a h , s e b a g a i m a n a b a n y a k t e r l i h a t k e k u r a n g a n -

k e k u r a n g a n y a n g a d a d i d a l a m n y a t e r u t a m a m a s i h r e n d a h n y a p a r t i s i p a s i 

m a s y a r a k a t d a l a m p e m b a y a r a n P a j a k S a r a n g B u r u n g W a l e t . 

M e n u r u t P e r a t u r a n D a e r a h ( P E R D A ) N o . 1 8 T a h u n 2 0 1 0 D a s a r 

P e n g e n a a n P a j a k S a r a n g B u r u n g W a l e t a d a l a h N i l a i j u a l s a r a n g b u r u n g w a l e t . 

N i l a i j u a l s a r a n g b u r u n g w a l e t d i h i t u n g b e r d a s a r k a n p e r k a l i a n a n t a r a h a r g a 

p a s a r a n u m u m s a r a n g b u r u n g w a l e t y a n g b e r i a k u d i d a e r a h d e n g a n v o l u m e 

s a r a n g b u r u n g w a l e t . B e s a m y a t a r i f P a j a k S a r a n g B u m n g W a l e t m e n u r u t 

P a s a l ( 4 ) P E R D A N o . 1 8 T a h u n 2 0 1 0 a d a l a h s e b e s a r 1 0 % ( s e p u l u h 

p e r s e r a t u s ) . B e s a r a n p o k o k P a j a k S a r a n g B u r u n g W a l e t y a n g t e r u t a n g 

d i h i t u n g d e n g a n c a r a m e n g a l i k a n t a r i f d e n g a n d a s a r p e n g e n a a n p a j a k . P a j a k 

S a r a n g B u m n g W a l e t y a n g t e m t a n g d i p u n g u t d i w i l a y a h d a e r a h t e m p a t 
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p e n g a m b i l a n d a n a t a u p e n g u s a h a s a r a n g b u r u n g w a l e t . W a j i b p a j a k 

m e m b a y a r s e n d i r i p a j a k y a n g t e r u t a n g b e r d a s a r k a n S P T P D . 

D i s p e n d a j u g a b a r u m e n e r a p k a n p a j a k w a l e t , p a j a k t e r s e b u t d i a t u r 

d a l a m P e r a l u r a n D a e r a h K o t a P a l e m b a n g N o . 1 8 T a h u n 2 0 1 0 b a h w a s e l a m a 

i n i p e n a r i k a n p a j a k p e n a n g k a r a n s a r a n g b u r u n g w a l e t b e l u m p e m a h d i l a k u k a n 

d i P a l e m b a n g . G u n a m e n d o r o n g m e n i n g k a l n y a p a r t i s i p a s i p e n g u s a h a b u r u n g 

w a l e t m e m b a y a r p a j a k d a e r a h , s e c a r a p e r s u a s i f p e t u g a s m e l a k u k a n 

p e m b i n a a n a g a r m e r e k a m e m b a y a r s e s u a i d e n g a n t a r g e t y a n g t e l a h 

d i t e t a p k a n . 

Tabel I.l 
Target dan Realisasi Pajak sarang Burung Walet 

Kota Palembang Tahun 2011-2014 

T a h u n T a r g e t R e a l i s a s i P e r s e n t a s e 
( % ) 

2 0 1 1 R p 7 7 . 3 5 0 . 0 0 0 , 0 0 R p 7 8 . 5 3 0 . 0 0 0 , 0 0 1 0 1 , 5 3 % 
2 0 1 2 R p 1 0 0 . 0 0 0 . 0 0 0 , 0 0 R p 3 1 . 9 6 0 . 0 0 0 , 0 0 3 1 , 9 6 % 
2 0 1 3 R p 5 0 . 0 0 0 . 0 0 0 , 0 0 R p 3 1 . 9 6 5 . 0 0 0 , 0 0 6 3 , 9 3 % 
2 0 1 4 R p 3 0 . 0 0 0 . 0 0 0 , 0 0 R p 2 6 . 4 0 0 . 0 0 0 , 0 0 8 8 , 0 0 % 

S u m b e r : D i s p e n d a K o t a P a l e m b a n g 2 0 1 5 

D a r i t a b e l d i a t a s d a p a t d i k e t a h u i b a h w a r e a l i s a s i p e n e r i m a a n p a j a k 

s a r a n g b u r u n g w a l e t p a d a t a h u n 2 0 1 1 s e b e s a r 7 8 . 5 3 0 . 0 0 0 , 0 0 d e n g a n t a r g e t 

y a n g a d a 7 7 . 3 5 0 . 0 0 0 , 0 0 . P a d a t a h u n 2 0 1 2 p a j a k s a r a n g b u r u n g w a l e t 

m e n g a l a m i p e n u r u n a n d a r i t a h u n 2 0 1 1 s e b e s a r 3 1 . 9 6 0 . 0 0 0 , 0 0 d a n m e n g a l a m i 

p e n u r u n a n d a r i t a r g e t y a n g t e l a h d i t e t a p k a n s e b e s a r 1 0 0 . 0 0 0 . 0 0 0 , 0 0 . T a h u n 

2 0 1 3 p a j a k s a r a n g b u r u n g w a l e t m e n g a l a m i p e n i n g k a t a n d a r i t a h u n 2 0 1 2 

s e b e s a r 3 1 . 9 6 5 . 0 0 0 , 0 0 d a n m a s i h s a j a m e n g a l a m i p e n u r u n a n d a r i t a r g e t 

s e b e s a r 5 0 . 0 0 0 . 0 0 0 , 0 0 . T a h u n 2 0 1 4 p a j a k s a r a n g b u r u n g w a l e t m a s i h s a j a 
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i n i d e n g a n m e n g u n d a n g s e l u r u h p e n g u s a h a w a l e t y a n g a d a . S e t e l a h i t u , b a r u 

k a m i t e n t u k a n l a n g k a h a p a y a n g a k a n k a m i a m b i l s e l a n j u t n y a . 

Tabel 1.2 
Jumlah Pengusaha Sarang Burung Walet 

Tahun 2011-2014 

N o L o k a s i T a h u n 

2 0 1 1 2 0 1 2 2 0 1 3 2 0 1 4 

1 K e c . I l i r T i m u r I 7 0 7 4 7 8 7 7 

2 K e c . I l i r T i m u r 11 1 0 13 15 15 

3 K e c . I l i r B a r a l I 2 2 2 2 

4 K e c . I l i r B a r a t I I 2 3 3 3 

5 K e c . S e b e r a n g U l u I 1 2 2 2 

6 K e c . S e b e r a n g U l u I I 1 1 1 1 

7 K e c . S u k a r a m i 1 1 1 1 

8 K e c . S a k o 3 4 4 4 

9 K e c . K e m u n i g 5 6 7 8 

1 0 K e c . K a l i d o n i 2 2 3 3 

11 K e c . A l a n g - A l a n g L e b a r 2 2 2 2 

J u m l a h 9 9 n o 1 1 8 1 1 7 

S u m b e r : D i s p e n d a K o t a P a l e m b a n g , 2 0 1 5 

P a d a t a b e l 1.2 d a p a t d i l i h a t j u m l a h p e n g u s a h a s a r a n g b u r u n g w a l e t 

t a h u n 2 0 1 1 s a m p a i d e n g a n t a h u n 2 0 1 4 m e n g a l a m i p e n i n g k a t a n t a h u n 2 0 1 1 

y a i t u 9 9 p e n g u s a h a m e n j a d i 1 1 0 p e n g u s a h a t a h u n 2 0 1 2 , m e n i n g k a t m e n j a d i 

1 1 8 p e n g u s a h a T a h u n 2 0 1 3 , m e n u r u n m e n j a d i 1 1 7 p e n g u s a h a t a h u n 2 0 1 4 . 

N a m u n d e m i k i a n m e n u r u n n y a j u m l a h p e n g u s a h a , d a p a t m e m p e n g a r u h i 

j u m l a h p e n e r i m a a n p a j a k s a r a n g b u r u n g w a l e t . 
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P a j a k d a e r a h m e r u p a k a n s a l a h s a t u d a r i s u m b e r p e n d a p a t a n a s l i 

d a e r a h y a n g c u k u p p o t e n s i a l d a l a m r a n g k a m e n u n j a n g p e n y e l e n g g a r a a n 

p e m e r i n t a h d a e r a h . P a j a k d a e r a h K o t a P a l e m b a n g y a n g t e r d i r i d a r i : p a j a k 

h o t e l , p a j a k r e s t o r a n , p a j a k h i b u r a n , p a j a k r e k l a m e , p a j a k p e n e r a n g a n j a l a n , 

p a j a k m i n e r a l , p a j a k p a r k i r , p a j a k a i r b a w a h t a n a h , p a j a k s a r a n g b u r u n g 

w a l e t , s e r t a p a j a k b e a p e r o l e h a n h a k a t a s t a n a h d a n b a n g u n a n . 

B e r d a s a r k a n d a t a y a n g d i p e r o l e h p e n u l i s , m a k a p e n u l i s b e r t u j u a n 

u n t u k m e n g e t a h u i f a k t o r p e n y e b a b t i d a k t e r c a p a i n y a p a j a k s a r a n g b u r u n g 

w a l e t d i K o t a P a l e m b a n g d a r i t a h u n 2 0 1 1 - 2 0 1 4 y a n g k e m u d i a n m e n g a m b i l 

j u d u l Analisis Faktor Penyebab Tidak Tercapainya Penerimaan Pajak 

Sarang Buning Walet pada DISPENDA Kota Palembang. 

B. Rumusan Masalah 

B e r d a s a r k a n l a t a r b e l a k a n g d i a t a s , m a k a r u m u s a n m a s a l a h a d a l a h s e b a g a i 

b e r i k u t : 

1 . F a k t o r a p a k a h y a n g m e n y e b a b k a n t i d a k t e r c a p a i n y a P a j a k S a r a n g B u r u n g 

w a l e t p a d a D i n a s P e n d a p a t a n D a e r a h K o t a P a l e m b a n g ? 

2 . U p a y a - u p a y a a p a s a j a y a n g d i l a k u k a n o l e h D i n a s P e n d a p a t a n D a e r a h d a l a m 

m e n i n g k a t k a n p e n e r i m a a n p a j a k s a r a n g b u r u n g w a l e t d i K o t a P a l e m b a n g ? 

C. Tujuan Penelitian 

B e r d a s a r k a n m a s a l a h y a n g t e l a h d i k e m u k a k a n d i a t a s , m a k a t u j u a n d a r i 

p e n e l i t i a n i n i a d a l a h s e b a g a i b e r i k u t : 
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1 . U n t u k m e n g e t a h u i F a k t o r - F a k t o r y a n g m e n y e b a b k a n t i d a k t e r c a p a i n y a 

P a j a k S a r a n g B u r u n g W a l e t p a d a D i n a s P e n d a p a t a n D a e r a h K o t a 

P a l e m b a n g 

2 . U n t u k m e n g e t a h u i U p a y a - u p a y a a p a s a j a y a n g d i l a k u k a n o l e h D i n a s 

P e n d a p a t a n D a e r a h d a l a m m e n i n g k a t k a n p e n e r i m a a n p a j a k s a r a n g b u r u n g 

w a l e t d i K o t a P a l e m b a n g 

D. Manfaat Penelitian 

1 . B a g i P e n u l i s 

P e n e l i t i a n d a p a t d i j a d i k a n s e b a g a i s a r a n a b a g i p e n u l i s u n t u k m e n g e t a h u i 

F a k t o r P e n y e b a b T i d a k T e r c a p a i n y a P e n e r i m a a n P a j a k S a r a n g B u r u n g 

W a l e t P a d a D i n a s P e n d a p a t a n D a e r a h K o t a P a l e m b a n g . 

2 . B a g i D i n a s P e n d a p a t a n D a e r a h K o t a P a l e m b a n g 

H a s i l p e n e l i t i a n i n i b e r j u d u l A n a l i s i s F a k t o r P e n y e b a b T i d a k T e r c a p a i n y a 

P e n e r i m a a n P a j a k S a r a n g B u r u n g W a l e t P a d a D i n a s P e n d a p a t a n D a e r a h 

K o t a P a l e m b a n g , 

3 . B a g i A l m a m a t e r 

H a s i l p e n e l i t i a n i n i d a p a t m e n j a d i t a m b a h a n r e f e r e n s i d a n d a p a t d i g u n a k a n 

s e b a g a i b a h a n p e r t i m b a n g a n b a g i p e n e l i t i a n s e r u p a d i m a s a y a n g a k a n 

d a t a n g . 



BAB I I 

KAJIAN PUSTAKA 

A. Penelitian Sebelumnya 

P e n e l i t i a n s e b e l u m n y a d i l a k u k a n o l a h A r w a n S y a p u t r a ( 2 0 0 6 ) y a n g 

b e r j u d u l A n a l i s i s U p a y a - U p a y a M e n i n g k a t k a n K o n t r i b u s i P a j a k B a h a n G a l i a n 

G o l o n g a n C T e r h a d a p P e n e r i m a a n P a j a k D a e r a h K o l a P a l e m b a n g . R u m u s a n 

m a s a l a h d a l a m p e n e l i t i a n i n i a d a l a h m e n g a n a l i s i s u p a y a - u p a y a y a n g d a p a t 

d i l a k u k a n g u n a m e n i n g k a t k a n k o n t r i b u s i p a j a k b a h a n g a l i a n g o l o n g a n C 

t e r h a d a p p a j a k d a e r a h K o t a P a l e m b a n g . A d a p u n t u j u a n n y a y a i t u u n t u k 

m e n g e t a h u i d a n m e n g a n a l i s i s u p a y a - u p a y a y a n g d a p a t d i l a k u k a n g u n a 

m e n i n g k a t k a n k o n t r i b u s i p a j a k b a h a n g a l i a n g o l o n g a n C t e r h a d a p p a j a k d a e r a h 

K o t a P a l e m b a n g , M e t o d e y a n g d i g u n a k a n a d a l a h m e t o d e d e s k r i p t i f . D a t a y a n g 

d i g u n a k a n a d a l a h d a t a s e k u n d e r . T e k n i k p e n g u m p u l a n d a t a y a n g d i l a k u k a n 

a d a l a h t e k n i k w a w a n c a r a d a n d o k u m e n t a s i . 

H a s i l p e n e l i t i a n m e n u n j u k k a n b a h w a u n t u k m e n i n g k a t k a n p e n d a p a t a n 

d a e r a h d i s e k t o r p a j a k d a e r a h , m a k a u p a y a - u p a y a y a n g d a p a t d i l a k u k a n u n t u k 

m e n i n g k a t k a n r e a l i s a s i p a j a k b a h a n g a l i a n g o l o n g a n C t e h a d a p p e n e r i m a a n 

p a j a k d a e r a h k o t a P a l e m b a n g a d a l a h d e n g a n p e n g a w a s a n d a n p e m b e r i a n m a t e r i 

t e n t a n g p e n g i s i a n s u r a t p e m b e r i t a h u a n p a j a k d a e r a h k e p a d a w a j i b p a j a k y a n g 

m e n g a m b i l b a h a n g a l i a n g o l o n g a n C . 

P e n e l i t i a n s e b e l u m n y a d i l a k u k a n o l e h M e r i F i t r i a n a h ( 2 0 0 8 ) P e n e l i t i a n 

y a n g b e r j u d u l F a k t o r - F a k t o r P e n y e b a b T i d a k E f e k t i f d a n E f i s i e n P e n d a p a t a n 

9 
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A s l i D a e r a h K o t a P a l e m b a n g . R u m u s u a n m a s a l a h d a l a m p e n e l i t i a n i n i a d a l a h 

F a k t o r - F a k t o r a p a k a h y a n g m e n y e b a b k a n P e n d a p a t a n A s l i D a e r a h K o t a 

P a l e m b a n g t i d a k e f e k t i f d a n e f i s i e n . T u j u a n n y a a d a l a h u n t u k m e n g e t a h u i f a k t o r 

p e n y e b a b P e n d a p a t a n A s l i D a e r a h K o t a P a l e m b a n g t i d a k e f e k t i f d a n 

e f i s i e n . J e n i s p e n e l i t i a n a d a l a h p e n e l i t i a n d e s k r i p t i f y a i t u u n t u k m e n g e t a h u i 

f a k t o r p e n y e b a b t i d a k e f e k t i f d a n e f i s i e n P e n d a p a t a n A s l i D a e r a h K o t a 

P a l e m b a n g . D a t a y a n g d i g u n a k a n a d a l a h d a t a p r i m e r . T e k n i k p e n g u m p u l a n d a t a 

y a n g d i g u n a k a n a d a l a h d o k u m e n t a s i d a n w a w a n c a r a . A n a l i s i s d a t a y a n g 

d i g u n a k a n a d a l a h a n a l i s i s k u a l i t a t i f d e n g a n c a r a m e n g u r a i k a n f a k t o r - f a k t o r 

p e n j e l a s a n m e n g e n a i f a k t o r p e n y e b a b t i d a k e f e k t i f d a n e f i s i e n P e n d a p a t a n A s l i 

D a e r a h Kota P a l e m b a n g . P e r s a m a a n d a r i p e n e l i t i a n s e b e l u m n y a d e n g a n 

p e n e l i t i a n s e k a r a n g s a m a - s a m a m e m b a h a s f a k t o r p e n y e b a b , s e d a n g k a n 

p e r b e d a a n p e n e l i t i a n s e b e l u m n y a o b j e k y a n g d i t e l i t i . 
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Tabel IT.] 
Penelitian Sebelumnya 

INO Judul, Nama, Tahun riasil Persamaan dan 
r eneiuian rerueoaan 

1 
i 

Analisis Upaya-Upaya Menunjukkan bahwa Persamaan 
iVlC 11 lllgKallval 1 lull UK IIlCllUlgKdLKdll r*\ZkT9̂ l il'i o n 

pencil iidii rvuninnm*! rajaK odnan penudpduin uderdn ui dUdidn sama 
vjaiian uoiongan \̂  sektor pajak daerah. membahas 
9^^v*natlQr\ T-^*nfirvin 1 CrilaUdp FCIlCrillldall iiidKd updyd-upayd tiT^OAro TiT%oiro 

upayd-upayd 1 djdK L/ttcrdu rv.uLa yang uapai uiiaKUKan uaiam 
r dlClIlUdllg. rtXWdll UlilUK IIICIUIlgKdlKdn mcniiigKd iKdii 
oyapuira ̂ .̂ uuo) realisasi pajak bahan pajak daerah 

galian golongan C dan tempat. 
terhadap penerimaan Perbedaannya 
pajak daerah Kota yaitu pada 
Palembang dengan objek 
pengawasadaan dan 
pciuocn nidicri 
tentang pengisian 
a U T a l p C I I l U C O u t X l U a n 
pajax uaeran Kepaua 
\17,11Tn T^tlltlt' A7tlTltT 
wd|iu pd|dK ydiig mf»Ti(T!imr\il nantin lIlCllUtUllL'll IfaluUl 
tioJitiri tfit^I/AntfTtit^ f gdildll gOlUligdIl 

9 z r dKior-r dK.iur ivienunj uKJcan xiuaK — _ 

Persamaan 
Penyebab Tidak Efektif efektif dan efisien penelitian 
dan Efisien Pendapatan PAD Kota adalah sama 
Asli Daerah Kota Palembang membahas 
Palembang. Meri dikarenakan faktor-faktor 
Fitrianah(2008) penentuan target penyebab 

yang belum realistis. dalam 
tingkat kebocoran meningkatkan 
pajak dan retribusi pajak daerah 
daerah dan tingkat dan tempat. 
pelayanan. Perbedaannya 

yaitu pada 
objek 

Sumber :Penulis, 2 0 1 5 
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B. Landasan Teori 

1. Pajak 

a. Pengertian Pajak 

M e n u r u t U n d a n g - U n d a n g N o m o r 2 8 T a h u n 2 0 0 8 P a j a k a d a l a h 

i u r a n w a j i b y a n g d i l a k u k a n o l e h p r i b a d i a t a u b a d a n k e p a l a d a e r a h t a n p a 

i m b a l a n l a n g s u n g y a n g s e i m b a n g y a n g d a p a t d i p a k s a k a n b e r d a s a r k a n 

p e r a t u r a n u n d a n g - u n d a n g y a n g b e r i a k u d i g u n a k a n u n t u k m e m b i a y a i 

p e n y e l e n g g a r a a n p e m e r i n t a h d a e r a h d a n p e m b a n g u n a n d a e r a h . 

P r o f . D r . R a h m a t S o e m i t r o S . H d a l a m b u k u n y a D a s a r - d a s a r h u k u m 

p a j a k d a n p a j a k p e n d a p a t a n ( 2 0 0 4 : 5 ) , p a j a k a d a l a h i u r a n k e p a d a k a s 

n e g a r a b e r d a s a r k a n U n d a n g - U n d a n g y a n g t i d a k m e n d a p a t j a s a t i m b a l 

b a l i k ( k o n t r a p r e s t a s i ) y a n g l a n g s u n g d a p a t d i t u n j u k k a n d a n y a n g 

d i g u n a k a n u n t u k m e m b i a y a i p e n g e l u a r a n u m u m . 

. M a r d i a s m o ( 2 0 0 9 : 1 ) P a j a k a d a l a h i u r a n r a k y a t k e n e g a r a 

b e r d a s a r k a n u n d a n g - u n d a n g ( y a n g d a p a t d i p a k s a k a n ) d e n g a n t i d a k 

m e n d a p a t j a s a t m b a l b a l i k ( k o n t r a p r e s t a s i ) y a n g l a n g s u n g d a p a t 

d i t u n j u k k a n , d a n y a n g d i g u n a k a n u n t u k m e m b a y a r p e n g e l u a r a n u m u m . 

P a j a k m e r u p a k a n s a l a h s a t u a l a t y a n g d i g u n a k a n o l e h p e m e r i n t a h 

d a l a m m e n c a p a i t u j u a n u n t u k m e n d a p a t k a n p e n e r i m a a n , b a i k y a n g 

b e r s i f a t l a n g s u n g d a n t i d a k l a n g s u n g d a r i m a s y a r a k a t , g u n a m e m b i a y a i 

p e n g e l u a r a n r u t i n d a n p e n g e l u a r a n p e m b a n g u n a n n e g a r a . B a n y a k a h l i 
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d a l a m b i d a n g p e r p a j a k a n y a n g m e m b e r i k a n d e f i n i s i m e n g e n a i p a j a k y a n g 

b e r b e d a - b e d a t e t a p i t u j u a n n y a s a m a . 

b. Unsur-unsur Pajak 

B e b e r a p a p e n d a p a t d i a t a s , d a p a t d i s i m p u l k a n b a h w a d a l a m p a j a k 

t e r d a p a t u n s u r - u n s u r s e b a g a i b e r i k u t : 

1 ) P a j a k m e r u p a k a n l u r a n a t a u p u n g u t a n y a n g d i l a k u k a n o l e h 

p e m e r i n t a h / n e g a r a . 

2) Y a n g b e r h a k m e m u n g u t p a j a k h a n y a l a h n e g a r a , i u r a n t e r s e b u t 

b e r u p a u a n g ( b u k a n b a r a n g ) . 

3 ) P a j a k d i p u n g u t o l e h n e g a r a b e r d a s a r k a n k e k u a t a n u n d a n g - u n d a n g 

a t a u p e r a t u r a n h u k u m l a i n n y a . 

4 ) P a j a k d i p u n g u t b e r d a s a r k a n p e r a t u r a n p e r u n d a n g a n s e h i n g g a d a p a t 

d i p a k s a k a n . 

5 ) P a j a k d i p u n g u t t a n p a a d a k o n t r a p r e s t a s i y a n g s e c a r a l a n g s u n g d a p a t 

d i p u n g u t . 

6 ) H a s i l p u n g u t a n p a j a k d i g u n a k a n u n t u k m e m b i a y a i p e n g e l u a r a n 

p e n y e l e n g g a r a a n n e g a r a . 

c. Fungsi Pajak 

B e r d a s a r k a n d e f i n i s i p a j a k m e n u r u t b e b e r a p a a h l i t e r s e b u t m a k a 

p a j a k m e m i l i k i f u n g s i , y a i t u : 

1 ) F u n g s i B u d g e t e i r 

F u n g s i b u d g e t e i r y a i t u p a j a k s e b a g a i s u m b e r d a n a b a g i 

p e m e r i n t a h u n t u k m e m b i a y a i p e n g e l u a r a n - p e n g e l u a r a n 
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p e m e r i n t a h , s e b a g a i c o n t o h y a i t u d i m a s u k a n n y a p a j a k d a l a m 

A P B N ( A n g g a r a n P e n d a p a t a n B e l a n j a N e g a r a ) s e b a g a i p e n e r i m a a n 

d a l a m n e g e r i . 

2 ) F u n g s i R e g u l e r e d 

P a j a k s e b a g a i a l a t u n t u k m e n g a t u r a t a u m e l a k s a n a k a n 

k e b i j a k s a n a a n p e m e r i n t a h d a l a m b i d a n g s o s i l a d a n e k o n o m i , 

s e b a g a i c o n t o h y a i t u d i k e n a k a n n y a p a j a k y a n g l e b i h t i n g g i 

t e r h a d a p b a r a n g m e w a h u n t u k m e n g u r a n g i g a y a h i d u p k o n s u m t i f , 

s e d a n g k a n t a r i f p a j a k i m t u k e k s p o r s e b e s a r 0 % u n t u k m e n d o r o n g 

e k s o r d a n p r o d u k i n d o n e s i a d i p a s a r a n u m u m . 

d. Syarat Pemungutan Pajak 

A g a r p e m u n g u t a n p a j a k t i d a k m e n i m b u l k a n h a m b a t a n a t a u 

p e r i a w a n a n , m a k a p e m u n g u t a n p a j a k h a r u s m e m n e u h i s y a r a t , m e n u r u t 

U U R I N o . 2 8 T a h u n 2 0 0 7 t e n t a n g K e t e n t u a n U m u m d a n T a t a C a r a 

P e r p a j a k a n , y a i t u s e b a g a i b e r i k u t : 

1 ) P e m u n g u t a n P a j a k H a r u s A d i l ( S y a r a t K e a d i l a n ) 

S e s u a i d e n g a n t u j u a n h u k u m , y a k n i m e n c a p a i k e a d i l a n , 

u n d a n g - u n d a n g d a n p e l a k s a n a a n p e m u n g u t a n h a r u s a d i l . 

2 ) P e m u n g u t a n P a j a k H a r u s B e r d a s a r k a n U n d a n g - U n d a n g ( S y a r a t 

Y u r i d i s ) 

D i i n d o n e s i a p a j a k d i a t u r d a l a m U U D 1 9 4 5 P a s a l 2 3 a y a t 2 , 

h a l i n i m e m b e r i k a n j a m i n a n h u k u m u n t u k m e n y a t a k a n k e a d i l a n , 

b a i k b a g i n e g a r a m a u p u n w a r g a n y a . 
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3 ) T i d a k M e n g g a n g g u P e r e k o n o m i a n ( S y a r a t E k o n o m i s ) 

P e m u n g u t a n t i d a k b o l e h m e n g g a n g g u k e l a n c a r a n k e g i a t a n 

p r o d u k s i m a u p u n p e r d a g a n g a n , s e h i n g g a t i d a k m e n i m b u l k a n 

k e l e s u a n p e r e k o n o m i a n m a s y a r a k a t . 

4 ) P e m u n g u t a n P a j a k H a r u s E f i s i e n ( S y a r a t E f i s i e n ) 

S e s u a i f u n g s i b u d g e t e i r , b i a y a p e m u n g u t a n p a j a k h a r u s 

d a p a t d i t e k a n s e h i n g g a l e b i h r e n d a h d a r i h a s i l p e m u n g u t a n n y a . 

5 ) S i s t e m P e m u n g u t a n P a j a k H a m s S e d e r h a n a 

S i s t e m p e m u n g u t a n y a n g s e d e r h a n a a k a n m e m u d a h k a n d a n 

m e n d o r o n g m a s y a r a k a t d a l a m m e m e n u h i k e w a j i b a n 

p e r p a j a k a n n y a . S y a r a t i n i t e l a h d i p e n u h i o l e h U n d a n g - U n d a n g 

p e r p a j a k a n y a n g b a m . 

Pajak Daerah 

a. Pengertian Pajak Daerah 

M e n u m t U n d a n g - u n d a n g N o m o r 2 8 T a h u n 2 0 0 9 P a j a k d a e r a h 

a d a l a h i u a n w a j i b y a n g d i l a k u k a n o l e h p r i b a d i a t a u b a d a n k e p a l a 

d a e r a h t a n p a i m b a l a n l a n g s u n g y a n g s e i m b a n g y a n g d a p a t d i p a k s a k a n 

b e r d a s a r k a n p e r a t u r a n u n d a n g - u n d a n g y a n g b e r i a k u d i g u n a k a n u n t u k 

m e m b i a y a i p e n y e l e n g g a r a a n p e m e r i n t a h d a e r a h d a n p e m b a n g u n a n 

d a e r a h . 

M e n u m t M u n i s D a s r i l ( 2 0 0 4 : 1 4 1 ) P a j a k d a e r a h a d a l a h i u r a n 

w a j i b y a n g d i l a k u k a n o l e h d a e r a h k e p a d a o r a n g a t a u b a d a n t a n p a 

i m b a l a n l a n g s u n g y a n g s e i m b a n g , y a n g d i p a k s a k a n b e r d a s a r k a n 
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p e r a t u r a n U u n d a n g - u n d a n g a n N o m o r 3 4 T a h u n 2 0 0 0 , y a n g d i g u n a k a n 

u n t u k m e m b i a y a i p e n y e l e n g g a r a a n p e m e r i n t a h d a e r a h d a n 

p e m b a n g u n a n d a e r a h . D e n g a n d e m i k i a n p a j a k d a e r a h m e r u p a k a n p a j a k 

y a n g d i t e t a p k a n o l e h p e m e r i n t a h d a e r a h d e n g a n P e r a t u r a n D a e r a h 

( P e r d a ) y a n g w e w e n a n g p e m u n g u t a n n y a d i l a k s a n a k a n o l e h 

p e m e r i n t a h a n d a e r a h d a n h a s i l n y a d i g u n a k a n u n t u k m e m b i a y a i 

p e n g e l u a r a n p e m e r i n t a h d a e r a h d a l a m m e l a k s a n a k a n p e n y e l e n g g a r a a n 

p e m e r i n t a h a n d a n p e m b a n g u a n a n d i d a e r a h . 

b. Jenis-Jenis Pajak Daerah 

M e n u r u t U n d a n g - U n d a n g N o m o r 2 8 t a h u n 2 0 0 9 J e n i s P a j a k 

D a e r a h y a n g d i t e t a p k a n d a i a m U n d a n g - U n d a n g N o . 2 8 t a h u n 2 0 0 7 

p a s a l 2 a y a t 1 a d a l a h s e b a g a i b e r i k u t : 

1 ) P a j a k D a e r a h K a b u p a t e n / K o t a t e r d i r i d a r i : 

a ) P a j a k H o t e l 

P a j a k h o t e l a d a l a h p u n g u t a n d a e r a h a t a s p e l a y a n a n h o t e l , u n t u k 

o b j e k p a j a k h o t e l a d a l a h s e t i a p p e l a y a n a n y a n g d i s e d i a k a n d e n g a n 

p e m b a y a r a n h o t e l . S u b j e k p a j a k n y a a d a l a h o r a n g p r i b a d i a t a u 

b a d a n y a n g m e l a k u k a n p e m b a y a r a n a t a s p e l a y a n a n h o t e l . W a j i b 

p a j a k n y a a d a l a h p e n g u s a h a h o t e l . 

b ) P a j a k R e s t o r a n 

P a j a k r e s t o r a n a d a l a h p a j a k a t a s p e l a y a n a n r e s t o r a n . R e s t o r a n 

a d a l a h t e m p a t m e n y a n t a p m a k a n a n d a n m i n u m a n y a n g d i s e d i a k a n 

o l e h p e n g u s a h a d e n g a n p u n g u t a n b a y a r a n . S u b j e k p a j a k n y a 
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a d a l a h o r a n g p r i b a d i y a n g m e l a k u k a n p e m b a y a r a n k e e p a d a 

r e s t o r a n , s u b j e k y a a d a l a h k o n s u m e n . W a j i b p a j a k n y a a d a l a h 

p e n g u s a h a r e s t o r a n . 

c ) P a j a k H i b u r a n 

P a j a k h i b u r a n a d a l a h p a j a k a t a s p e n y e l e n g g a r a n h i b u r a n y a n g 

m e r u p a k a n o b j e k p a j a k n y a a d a l a h s e m u a o r a n g y a n g 

m e n y e l e n g a r a h i b u r a n . 

d ) P a j a k R e k l a m e 

P a j a k r e k l a m e a d a l a h p a j a k a t a s p e n y e l e n g g a r a a n r e k l a m e . O b j e k 

p a j a k n y a a d a l a h s e m u a p e n y e l e n g g a r a a n r e k l a m e y a n g m e l i p u t i 

r e k l a m e s u a r a , s t i k e r , r e k l a m e s e l e b a r a n , r e k l a m e p a p a n d a n 

r e k l a m e film. 

e ) P a j a k P e n e r a n g a n J a l a n 

P a j a k p e n e r a n g a n j a l a n a d a l a h p a j a k a t a s p e n g g u n a a n t e n a g a 

l i s t r i k , b a i k d i s a l u r k a n o l e h P L N m a u p u n b u k a n P L N , d e n g a n 

k e t e n t u a n b a h w a d i d a e r a h t e r s e b u t p e n e r a n g a n j a l a n y a n g 

r e k e n i n g n y a d i b a y a r o l e h p e m e r i n t a h d a e r a h . 

f ) P a j a k P e n g o l a h a n B a h a n G a l i a n G o l o n g a n C 

P a j a k p e n g o l a h a n b a h a n g a l i a n g o l o n g a n C a d a l a h p a j a k y a n g 

d i p u n g u t a t a s k e g i a t a n e k s p l o i t a s i b a h a n g a l i a n g o l o n g a n C , 

m a k s u d e k s p l o i t a s i a d a l a h p e n g a m b i l a n d a n p e n g o l a h a n b a h a n 

g o l o n g a n C d a r i s u m b e r a l a m d i d a l a m d a n d i p e r m u k a a n b u m i 

u n t u k d i m a n f a a t k a n . O b j e k p a j a k n y a b e r u p a a s h e s , b a t u t u l i s . 
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b a t u p e r m a t a , b e t a n i t , p a s i r d a n k e r i k i l , d a n l a i n - l a i n . W a j i 

p a j a k n y a a d a l a h p r i b a d i a t a u b a d a n y a n g m e l a k u k a n e k s p l o i t a s i 

b a h a n g a l i a n g o l o n g a n C . 

g ) P a j a k P a r k i r 

P a j a k p a r k i r a d a l a h p a j a k y a n g d i k e n a k a n a t a s p e n y e l e n g g a r a a n 

t e m p a t p a r k i r d i l u a r b a d a n j a l a n o l e h o r a n g p r i b a d i a t a u b a d a n , 

b a i k y a n g d i s e d i a k a n b e r k a i t a n d e n g a n p o k o k u s a h a m a u p u n y a n g 

d i s e d i a k a n s e b a g a i s u a t u u s a h a . S u b j e k p a j a k n y a a d a l a h o r a n g 

a t a u b a d a n y a n g m e l a k u k a n p e m b a y a r a n a t a u t e m p a t p a r k i r . 

h ) P a j a k A i r B a w a h T a n a h 

P a j a k a i r t a n a h a d a l a h p a j a k y a n g d i k e n a k a n d e n g a n p e n g a m b i l a n 

a t a u p e m a n f a a t a n a i r t a n a h . 

i ) P a j a k S a r a n g B u r u n g W a l e t 

P a j a k s a r a n g b u r u n g w a l e t a d a l a h p a j a k y a n g d i a m b i ! d a r i 

p e n g u s a h a s a r a n g b u r u n g w a l e t . Y a n g t i d a k t e r m a s u k o b j e k p a j a k 

s e b a g a i m a n d i m a k s u d a y a t ( 1 ) a d a l a h : 

1 . P e n g a m b i l a n s a r a n g b u r u n g w a l e t y a n g t e l a h d i k e n a k a n 

P e n e r i m a a n N e g a r a B u k a n P a j a k ( P N B P ) . 

2 . K e g i a t a n p e n g a m b i l a n d a n / a t a u p e n g u s a h a s a r a n g b u r u n g 

w a l e t l a i n n y a y a n g d i t e t a p k a n d e n g a n P e r a t u r a n D a e r a h . 

j ) P a j a k B u m i d a n B a n g u n a n P e d e s a a a n d a n P e r k a n t o r a n 

P a j a k b u m i d a n b a n g u n a n p e d e s a a n d a n p e r k a n t o r a n a d a l a h p a j a k 

b u m i d a n / a t a u b a n g u n a n y a n g d i m i l i k i , d i k u a s a i , d a n / a t a u 
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d i m a n f a a t k a n o l e h o r a n g p t r i b a d p e r h i a t a u b a d a n , k e c u a l i 

k a w a s a n y a n g d i g u n a k a n u n t u k k e g i a t a n u s a h a p e r k e b u n a n , 

p e r h u t a n a n d a n p e r t a m b a n g a n . 

h ) P a j a k B e a P e r o l e h a n H a k A t a s T a n a h d a n B a n g u n a n 

P a j a k b e a p e r o l e h a n h a k a t a s t a n a h d n b a n g u n a n a d a l a h p a j a k 

a t a s p e r o l e h a n h a k a t a s t a n a h d a n / a t a u b a n g u n a n . 

2 ) P a j a k D a e r a h t e r d i r i d a r i : 

a ) P a j a k K e n d a r a a n B e r m o t o r 

P a j a k k e n d a r a a n b e r m o t o r a d a l a h p a j a k a t a s k e p e m i l i k a n d a n 

p e n g u a s a a n k e n d a r a a n b e r m o t o r d a n k e n d a r a a n d i a t a s a i r . 

b ) P a j a k B e a B a l i k N a m a K e n d a r a a n B e r m o t o r 

P B B N K a d a l a h p a j a k a t a u p e n y e r a h a n h a k m i l i k k e n d a r a a n 

b e r m o t o r d a n k e n d a r a a n d i a t a s a i r s e b a g a i a k i b a t p e r j a n j i a n d u a 

h a k a t a u p e m b u a t a n s e p i h a k a t a u k e a d a a n y a n g t e r j a d i a k i b a t j u a l -

b e l i , t u k a r m e n u k a r , h i b a h , w a r i s a n , a t a u p e m a s u k a n k e d a l a m 

b a d a n u s a h a . 

c ) P a j a k B a h a n B a k a r K e n d a r a a n B e r m o t o r 

P B B K B a d a l a h p a j a k a t a s b a h a n b a k a r y a n g d i s e d i a k a n a t a u 

d i a n g g a p d i g u n a k a n u n t u k k e n d a r a a n b e r m o t o r , t e r m a s u k b a h a n 

b a k a r y a n g d i g u n a k a n . 
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d ) P a j a k A i r P e r m u k a a n 

P A P a d a l a h p a j a k a t a s p e n g a m b i l a n y a n g m e m a n f a a t a k a n a i r 

b a w a h t a n a h d a n a i r p e r m u k a a n u n t u k d i g u n a k a n b a g i o r a n g 

p r i b a d i a t a u b a d a n , k e c u a l i u n t u k k e p e r l u a n d a s a r r u m a h t a n g g a . 

e ) P a j a k R o k o k 

P a j a k r o k o k a d a l a h p u b g u t a n a t a s c u k a i r o k o k y a n g d i p u n g u t o l e h 

p e m e r i n t a h . W a j i b p a j a k r o k o k a d a l a h p e n g u s a h a p a b r i k . 

c. Dasar Hukum Pajak Daerah 

D a s a r h u k u m b a g i p e m u n g u t a n s u a t u p a j a k d a e r a h t e r d a p a t p a d a : 

a. P a s a i 2 3 a y a t 2 U U D 1 9 4 5 

b . U U N o . 2 3 l a h u n 2 0 0 4 t e n t a n g p e m e r i n t a h d a e r a h . 

c . U U N o . 3 4 T a h u n 2 0 0 0 t e n t a n g P e r u b a h a n a t a s u n d a n g - u n d a n g N o . 

1 8 T a h u n 1 9 9 7 t e n t a n g p a j a k d a e r a h d a n r e t r i b u s i d a e r a h . 

d . U U N o . 2 8 T a h u n 2 0 0 9 t e n t a n g p e r u b a h a n a t a s u n d a n g - u n d a n g N o 

3 4 t a h u n 2 0 0 0 

e . P e r a t u r a n P e m e r i n t a h N o . 6 5 2 0 0 1 t e n t a n g p a j a k d a e r a h . 

3. Pajak Sarang Burung Walet 

a. Pengertian Pajak Sarang Burung Walet 

M e n u r u t P e r d a T a h u n 1 8 t a h u n 2 0 1 0 P a j a k s a r a n g b u r u n g 

w a l e t a d a l a h p a j a k a t a s k e g i a t a n p e n g a m b i l a n d a n a t a u p e n g u s a h a 

s a r a n g b u r u n g w a l e t . B u r u n g w a l e t a d a l a h s a t w a y a n g t e r m a s u k m a r g a 

collocalia, y a i t u collocalia fitchliap haga, collocalia maxina, 

collocalia esculanta, collocalia linchi. 
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b. Subjek dan Objek Pajak Sarang Burung Walet 

M e n u r u t P e r d a 1 8 T a h u n 2 0 1 0 S u b j e k p a j a k s a r a n g b u r u n g 

w a l e t a d a l a h o r a n g p r i b a d i a t a u b a d a n y a n g m e l a k u k a n p e n g a m b i l a n 

d a n a t a u m e n g u s a h a k a n s a r a n g b u r u n g w a l e t . S e d a n g k a n o b j e k p a j a k 

s a r a n g b u m n g w a l e t a d a l a h p e n g a m b i l a n d a n a t a u p e n g u s a h a s a r a n g 

b u r u n g w a l e t . T i d a k t e r m a s u k P a j a k s a r a n g b u r u n g w a l e t a d a l a h 

p e n g a m b i l a n s a r a n g b u r u n g w a l e t y a n g t e i a h d i k e n a k a n p e n e r i m a a n 

n e g a r a b u k a n p a j a k ( P N B P ) . D a r i p e n j e l a s a n t e r s e b u t p e r l u n y a 

k e s a d a r a n d a r i p e n g u s a h a s a r a n g b u r u n g w a l e t b a i k s e c a r a p r i b a d i 

m a u p u n b a d a n u n t u k d i d a t a d a n b e r h i m p u n d a l a m w a d a h o r g a n i s a s i , 

m e n g u r u s p e r i z i n a n p e n g e l o l a a n d a n p e n g u s a h a a n s a r a n a g b u m n g 

w a l e t , d a n y a n g t e r p e n t i n g m e n u n a i k a n k e w a j i b a n m e m b a y a r p a j a k 

s a r a n g b u r u n g w a l e t d a l a m r a n g k a m e n i n g k a t k a n P e n d a p a t a n A s l i 

D a e r a h g u n a m e n g g e r a k a n r o d a p e m b a n g u n a n d a n m e n i n g k a t k a n 

k e s e j a h t e r a a n m a s y a r a k a t . 

c. Wajib Pajak Sarang Burung Walet 

W a j i b p a j a k s a r a n g b u r u n g w a l e t a d a l a h o r a n g p r i b a d i a t a u 

b a d a n y a n g m e l a k u k a n p e n g a m b i l a n d a n a t a u m e n g u s a h a k a n s a r a n g 

b u r u n g w a l e t . 

d. Dasar Pengenaan, Tarif dan Cara Penghitungan Pajak 

M e n u m t P e r d a N o . 1 8 t a h u n 2 0 1 0 D a s a r p e n g e n a a n P a j a k 

S a r a n g B u m n g W a l e t a d a l a h n i l a i j u a l s a r a n g b u m n g w a l e t . N i l a i j u a l 

s a r a n g b u r u n g w a l e t d i h i t u n g b e r d a s a r k a n p e r k a l i a n a n t a r a h a r g a 
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p a s a r a n u m u m s a r a n g b u r u n g w a l e t y a n g b e r i a k u d i d a e r a h d e n g a n 

v o l u m e s a r a n g b u r u n g w a l e t . 

e. Tarif Pajak Sarang Burung Walet 

T a r i f p a j a k s a r a n g b u r u n g w a l e t d i t e t a p k a n s e b e s a r 1 0 % 

( s e p u l u h p e r s e r a t u s ) . B e s a r a n p o k o k P a j a k S a r a n g B u r u n g W a l e t y a n g 

t e r u t a n g d i h i t u n g d e n g a n c a r a m e n g a l i k a n t a r i f d e n g a n d a s a r 

p e n g e n a a n p a j a k . P a j a k s a r a n g b u r u n g w a l e t y a n g t e r u t a n g d i p u n g u t d i 

w i l a y a h d a e r a h t e m p a t p e n g a m b i l a n d a n a t a u p e n g u s a h a s a r a n g 

b u r u n g w a l l e t . 

f. Tata Cara Pembayaran dan Penagihan Pajak Sarang Burung 

Walet 

B e r d a s a r k a n u n d a n g - u n d a n g N o m o r 1 2 t a h u n 1 9 9 4 P a s a l 1 1 

T a t a c a r a p e m b a y a r a n d a n p e n a g i h a n P a j a k S a r a n g B u r u n g W a l e t . 

1 ) T a t a c a r a p e m b a y a r a n P a j a k S a r a n g B u r u n g W a l e t b e r d a s a r k a n 

S u r a t K e t e t a p a n P a j a k K u r a n g B a y a r ( S K P K B ) d a n s u r a t t a g i h a n 

P a j a k ( S T P ) . D a p a t d i l a k u k a n d e n g a n c a r a p e t u g a s p e m u n g u t a n 

y a n g d i t u n j u k ( c o l l e c t o r ) s e c a r a r e s m i . P e t u g a s y a n g d i t u n j u k 

t e r s e b u t h a r u s m e n y e t o r k a n h a s i l p e n a g i h a n s e t i a p k a l i t e r j a d i 

p e m u n g u t a n . 

2 ) T a t a C a r a P e n a g i h a n P a j a k S a r a n g B u r u n g W a l e t 

a ) P e n a g i h a n d e n g a n m e n e r b i t k a n S u r a t T a g i h a n P a j a k d i l a k u k a n 

d i K a n t o r p e l a y a n a n p a j a k . 
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b ) P e n a g i h a n d e n g a n s u r a t p a k s a . J i k a w a j i b p a j a k t i d a k m e l u n a s i 

k e w a j i b a n p a j a k n y a s e s u a i d e n g a n t a n g g a l y a n g d i t e t a p k a n 

s e p e r t i y a n g t e r c a n t u m d a l a m s u r a t t e g u r a n , m a k a K e p a l a 

K a n t o r P e l a y a n a n P a j a k a k a n d i t e r b i t k a n s u r a t p a k s a . 

P e n a g i h a n s e c a r a l a n g s u n g d e n g a n m e n d a t a n g i o b j e k w a j i b P a j a k S a r a n g 

B u r u n g W a l e t . 

Prosedur Penerimaan Pajak Sarang Burung Walet 

M e n u r u t U U N o . 1 8 T a h u n 2010 t e n t a n g p r o s e d u r p e n e r i m a a n p a j a k 

s e b a g a i b e r i k u t : 

( 1 ) S e t i a p w a j i b p a j a k y a n g m e l a k u k a n p e n g a m b i l a n 

d a n / a t a u p e m a n t a a t a n s a r a n g b u r u n g w a l e t , w a j i b m e n g i s i S P T P D . 

(2) S P T P D s e b a g a i m a n a d i m a k s u d p a d a a y a t ( 1 ) h a r u s d i i s i d e n g a n j e l a s , 

b e n a r d a n l e n g k a p s e r t a d i t a n d a t a n g a n i o l e h w a j i b p a j a k a t a u 

k u a s a n y a . 

( 3 ) D a f t a r j u m l a h p u n g u t a n P a j a k S a r a n g B u r u n g W a l e t m e r u p a k a n 

S P T P D . 

( 4 ) S P T P D s e b a g a i m a n a d i m a k s u d p a d a a y a t ( 1 ) , h a r u s d i s a m p a i k a n 

k e p a d a O P D p e n g e l o l a p a l i n g l a m a 15 ( l i m a b e l a s ) h a r i s e t e l a h 

b e r a k h i m y a m a s a p a j a k . 

( 5 ) B e n t u k , i s i d a n t a t a c a r a p e n g i s i a n S P T P D d i a t u r l e b i h l a n j u t d e n g a n 

P e r a t u r a n . 
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4 . Faktor Penyebab Tidak Tercapainya Target Penerimaan 

M e n u r u t S u s i l o ( 2 0 0 0 : 4 4 ) b e s a m y a p e n e r i m a a n p e n d a p a t a n d a e r a h 

p a d a d a s a m y a d i p e n g a r u h i o l e h b e s a m y a p o t e n s i e k o n o m i d a e r a h , j u g a 

d i p e n g a r u h i o l e h f a k t o r i n t e m a l d a n f a k t o r e k s t e m a l . 

1) F a k t o r I n t e m a l 

a . P e r a t u r a n d a e r a h d a n s i s t e m p r o s e d u r 

b . K o o r d i n a s i d a n k e m a m p u a n p e r s o n i i 

c . A n a l i s a d a n p e n g a w a s a n 

d . S a n k s i b a g i w a j i b p a j a k 

e . D a t a d a s a r 

2 ) F a k t o r E k s t e m a l 

a . K e s a d a r a n w a j i b p a j a k 

b . P e r t u m b u h a n o b j e k p e n e r i m a a n 

c. P e r e k o n o m i a n d a e r a h 

d . K e b i j a k a n p e m e r i n t a h 

e . K o n d i s i o b j e k p e n e r i m a a n 

D i k u t i p p a d a P a l e m b a n g P o s , 2 0 1 4 F a k t o r P e n y e b a b P e n g u s a h a T i d a k 

B a y a r P a j a k S a r a n g B u m n g W a l e t d i k a r e n a k a n K e b a n y a k a n d a r i s e t i a p 

p e n g u s a h a b u r u n g w a l e t d i m a n a , m e r e k a m e m p u n y a i b e r b a g a i m a s a l a h 

d a l a m h a l t i d a k m e m b a y a r p a j a k b u r u n g w a l e t , y a i t u : 

( 1 ) D i m a n a m a s i h l e m a h n y a p e n g a w a s a n d a n m i n i m n y a p e n i n d a k a n . 

( 2 ) M e r e k a t i d a k t a b u m e n g e n a i k e b i j a k a n t e r s e b u t . 
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( 3 ) M a s i h k u r a n g n y a p e n d a t a a n s e r t a k e s a d a r a n d a r i p e n g u s a h a - p e n g u s a h a 

m e n g e n a i u s a h a - u s a h a b u r u n g w a l e t t e r h a d a p p e n g u s a h a j u g a 

m e r u p a k a n s u a t u p e r m a s a l a h a n y a n g d i h a d a p i . K a r e n a , m a s i h b a n y a k 

y a n g b e l u m m e m i l i k i i z i n u n t u k p e n a n g k a r a n s a r a n g b u r u n g w a l e t . 

P a j a k S a r a n g B u r u n g W a l e t t i d a k m e n c a p a i t a r g e t d i k a r e n a k a n h a r g a 

w a l e t d i p a s a r a n m e n u r u n , s e d a n g k a n p e m b a y a r a n d i l a k u k a n p e r t r i w u l a n 

m e n y e s u a i k a n d e n g a n h a s i l p a n e n . 

5. Upaya-Upaya Peningkatan Penerimaan Pajak Sarang Buning Walet 

pada Kota Palembang 

U p a y a - u p a y a p e n i n g k a t a n p e n d a p a t a n a s l i d a e r a h b e r d a s a r k a n 

U n d a n g - u n d a n g N o m o r 3 3 T a h u n 2 0 0 4 p a s a l 7 T e n t a n g p e r i m b a n g a n 

k e u a n g a n a n t a r a p e m e r i n t a h p u s a t d a n p e m e r i n t a h d a e r a h , y a i t u : 

a . I n t e n s i f i k a s i P e m u n g u t a n P a j a k 

I n s e n t i f i k a s i p e m u n g u t a n p a j a k a d a l a h m e n g e f e k t i f k a n 

p e m u n g u t a n p a j a k a t a u r e t r i b u s i d a n m e n g e f i s i e n k a n c a r a 

p e m u n g u t a n n y a p a d a s u b j e k d a n o b j e k p a j a k . 

b . P e n i n g k a t a n P e n g a w a s a n d a n P e n g e n d a l i a n 

P e n i n g k a t k a n p e n g a w a s a n d a n p e n g e n d a l i a n a d a l a h s u a t u p r o s e s 

m e n j a l a n i s e c a r a t e r u s m e n e r u s p e l a k s a n a a n k e g i a t a n s e s u a i d e n g a n 

r e n c a n a k e r j a y a n g d i s u s u n d a n m e l a k u k a n k o r e k s i j i k a t e r j a d i s e s u a i 

p e r a t u r a n p e i u n d a n g - u n d a n g y a n g b e r i a k u . 
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c. P e n y u l u h a n K e p a d a M a s y a r a k a t 

P e n y u l u h a n k e p a d a m a s y a r a k a t a d a l a h m e m b e r i k a n p e n j e l a s a n 

m a u p u n p e n g a r a h a n b a i k s e c a r a l a n g s u n g d a n a t a u t i d a k l a n g s u n g 

m e n g e n a i p e r p a j a k a n k e p a d a m a s y a r a k a t a t a u w a j i b p a j a k s e h i n g g a 

d i h a r a p k a n m a s y a r a k a t a t a u w a j i b p a j a k p a d a a k h i m y a m e n j a d i 

m a s y a r a k a t t a a t p a j a k . 

d . K e t e r a m p i l a n A p a r a t F i s k u s 

K e m a m p u a n a t a u k e t e r a m p i l a n f i s k u s d a l a m m e l a k s a n a k a n 

k e w a j i b a n s e b a g a i b e n t u k p e n g a b d i a n k e p a d a m a s y a r a k a t s e s u a i d e n g a n 

w e w e n a n g d a n t a n g g u n g j a w a b m a s i n g - m a s i n g , d a l a m u p a y a m e n c a p a i 

t u j u a n b e r s a m a s e c a r a i i e g a l , t i d a k m e l a n g g a r h u k u m d a n s e s u a i d e n g a n 

m o r a l d a n e t i k a a t a u p e n g e m b a n g a n d a r i h a s i l p e l a t i h a n d a n p e n g a l a m a n 

y a n g d i d a p a t . 

e . P e l a y a n a n 

P e l a y a n a n y a n g d i m a k s u d y a i t u p e m b e r i a n l a y a n a n ( m e l a y a n i ) 

k e p e r l u a n o r a n g a t a u m a s y a r a k a t y a n g m e m p u n y a i k e p e n t i n g a n p a d a 

o r g a n i s a s i d e n g a n a t u r a n p e m e r i n t a h d a n c a r a - c a r a y a n g t e l a h 

d i t e t a p k a n . 



BAB I I I 

M E T O D E PENELITIAN 

A . Jenis Penelitian 

S u g i y o n o ( 2 0 0 9 : 5 3 - 5 5 ) J e n i s p e n e l i t i a n b e r d a s a r k a n e k s p l a n a s i n y a d i b a g i 

m e n j a d i 3 j e n i s y a i t u : 

1 . P e n e l i t i a n D e s k r i p t i f 

P e n e l i t i a n D e s k r i p t i f a d a l a h p e n e l i t i a n t e r h a d a p k e b e r a d a a n v a r i a b e l m a n d i r i , 

b a i k h a n y a s a t u v a r i a b e l a t a u l e b i h 

2 . P e n e l i t i a n K o m p a r a t i f 

P e n e l i t i a n K o m p a r a t i f a d a l a h s u a t u p e n l i t i a n y a n g b e r s i f a t m e m b a n d i n g k a n , 

a t a u b e r u p a h u b u n g a n s e b a b - a k i b a t a n t a r a d u a v a r i a b e l a t a u l e b i h 

3 . P e n e l i t i a n A s o s i a t i f 

P e n e l i t i a n A s o s i a t i f a d a l a h p e n e l i t i a n y a n g b e r t u j u a n u n t u k m e n g e t a h u i 

h u b u n g a n d u a v a r i a b e l a t a u l e b i h . 

J e n i s p e n e l i t i a n y a n g a k a n d i g u n a k a n o l e h p e n u l i s a d a l a h P e n e l i t i a n D e s k r i p t i f 

y a i t u s u a t u p e n e l i t i a n y a n g d i l a k u k a n u n t u k m e n g e t a h u i F a k t o r - F a k t o r P e n y e b a b 

T i d a k T e r c a p a i n y a P a j a k S a r a n g B u r u n g W a l e t p a d a D I S P E N D A K o t a 

P a l e m b a n g . 

B. Lokasi Penelitian 

P e n e l i t i a n i n i d i l a k u k a n p a d a D i n a s P e n d a p a t a n D a e r a h K o t a P a l e m b a n g y a n g 

b e r a l a m a t d i J L . M e r d e k a N o . 2 1 P a l e m b a n g . K o d e P o s . 3 0 1 2 3 . T e l p o n : ( 0 7 1 1 ) 

3 5 2 2 8 2 f a x . ( 0 7 1 1 3 3 1 7 3 9 3 W e b s i t e : w w w . D i s p e n d a . P a l e m b a n g . g o . i d 
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C . Operasionalisasi Variabel 

O p e r a s i o n a l i s a s i v a r i a b e l a d a l a h s u a t u d e f i n i s i y a n g d i b e r i k a n k e p a d a 

s u a t u v a r i a b e l d e n g a n c a r a m e m b e r i k a n a r t i a t a u m e n s p e s i f i k a s i k a n 

b a g a i m a n a v a r i a b e l a t a u k e g i a t a n t e r s e b u t , v a r i a b e l y a n g d i g u n a k a n d a l a m 

p e n e l i t i a n i n i a d a l a h s e b a g a i b e r i k u t : 

Tabel IIT.l 
Operasioanalisasi Variabel 

N o V a r i a b e l D e f i n i s i I n d i k a t o r 
1 F a k t o r - f a k t o r 

t i d a k t e r c a p a i n y a 
t a r g e t p e n e r i m a a n 
p a j a k s a r a n g 
b u r u n g w a l l e t 

F a k t o r t i d a k j e l a s n y a 
m a s a p a n e n d a n h a r g a 
p a s a r a n s a r a n g w a l e t 
y a n g s e d a n g m u r a h 
m e n j a d i a i a s a n s u l i t n y a 
m e r e a l i s a s i k a n t a r g e t 
p e n d a p a t a n p a j a k d a r i 
s e k t o r . 

a . F a k t o r I n t e m a l 
b . F a k t o r E k s t e m a l 

2 U p a y a - u p a y a 
p e n i n g k a t a n p a j a k 
s a r a n g b u r u n g 
w a l e t 

U s a h a d a l a m r a n g k a 
m e n c a p a i s u a t u m a k s u d , 
p e m e c a h a n p e r s o a l a n d a n 
m e n c a r i j a l a n k e l u a r 

1 . I n s e n t i f i k a s i 
P e m u n g u t a n P a j a k 

Z . P e n i n g k a t a n 
P e n g a w a s a n d a n 
P e n g e n d a l i a n 

3 . P e n y u l u h a n K e p a d a 
M a s y a r a k a t 

4 . M e n i n g k a t k a n 
K e t e r a m p i l a n F i s k u s 

5 . P e l a y a n a n 
S u m b e r : P e n u l i s , 2 0 1 5 
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D. Data Yang Diperlukan 

Nut & B a m b a n g ( 2 0 0 9 : 1 4 6 - i 4 7 ) D a t a p e n e l i t i a n p a d a d a s a m y a d a p a t 

d i k e l o m p o k k a n m e n j a d i : 

1 . D a t a p r i m e r 

D a t a p r i m e r y a i t u d a t a p e n e l i t i a n y a n g d i p e r o l e h s e c a r a l a n g s u n g d a r i 

s u m b e m y a ( t i d a k a d a p e r a n t a r a ) 

2 . D a t a s e k u n d e r 

D a t a s e k u n d e r y a i t u d a t a p e n e l i t i a n y a n g d i p e r o l e h s e c a r a t i d a k l a n g s u n g 

m e l a l u i m e d i a p e r a n t a r a ( d i p e r o l e h d a n d i c a t a t o l e h o r a n g I a i n ) 

D a t a y a n g d i g u n a k a n o l e h p e n u l i s a d a l a h d a t a s e k u n d e r . D a t a s e k u n d e r d a l a m 

p e n e l i t i a n i n i d i p e r o l e h m e l a l u i j u m a l , d a t a d a r i s u m b e r d a n p e n e l i t i a n 

t e r d a h u l u . 

E . Metode Pengumpulan Data 

S u g i y o n o ( 2 0 0 9 : 4 0 2 - 4 2 5 ) D i ! i h a t d a r i s e g i c a r a a t a u t e k n i k p e n g u m p u l a n d a t a 

d a p a t d i l a k u k a n s e b a g a i b e r i k u t : 

1 . I n t e r v i e w ( w a w a n c a r a ) 

I n t e r v i e w m e m p a k a n t e k n i k p e n g u m p u l a n d a t a d a l a m m e t o d e s u r v e i y a n g 

m e n g g u n a k a n p e r t a n y a a n s e c a r a l i s a n k e p a d a s u b j e k p e n e l i t i a n . 

2 . K u e s i o n e r ( a n g k e t ) 

K u e s i o n e r m e m p a k a n t e k n i k p e n g u m p u l a n d a t a y a n g d i l a k u k a n d e n g a n c a r a 

m e m b e r i s e p e r a n g k a t a t a u p e r t a n y a a n t e r t u l i s k e p a d a r e s p o n d e n u n t u k 

m e n j a w a b n y a . 
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3 . O b s e r v a s i 

O b s e r v a s i m e r u p a k a n p e n g a m a t a n d a n p e n c a t a t a n y a n g s i s t e m a t i s t e r h a d a p 

g e j a l a - g e j a l a y a n g d i t e l i t i . 

4 . D o k u m e n t a s i 

D o k u m e n t a s i m e r u p a k a n c a t a t a n p e r i s t i w a y a n g s u d a h b e r l a l u . D o k u m e n 

b i s a b e r b e n t u k t u l i s a n , g a m b a r , a t a u k a r y a - k a r y a m o n u m e n t a l d a r i 

s e s e o r a n g . 

M e t o d e p e n g u m p u l a n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h 

t e k n i k D o k u m e n t a s i d a n W a w a n c a r a . D o k u m e n t a s i d e n g a n c a r a 

m e n g u m p u l k a n t u l i s a n , d a t a d a r i D i s p e n d a K o t a P a l e m b a n g , k a r y a , j u m a l 

d a n a r t i k e l . 

F . Analisis Data dan Teknik Analisis 

Analisis Data 

S u g i y o n o ( 2 0 0 9 : 1 3 ) A n a l i s i s d a t a d a l a m p e n e l i t i a n d a p a t d i k e l o m p o k k a n 

m e n j a d i d u a y a i t u : 

a . A n a l i s i s k u a l i t a t t i f 

Y a i t u s u a t u m e t o d e a n a l i s i s d e n g a n m e n g g u n a k a n d a t a y a n g b e r b e n t u k k a t a , 

k a l i m a t , s k e m a d a n g a m b a r . 

b . A n a l i s i s k u a n t i t a t i f 

Y a i t u s u a t u m e t o d e a n a l i s i s d e n g a n m e n g g u n a k a n d a t a t e r b e n t u k a n g k a a t a u 

d a t a k u a l i t a t i f y a n g d i a n g k a k a n . 
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A n a l i s i s d a t a y a n g d i g u n a k a n a d a l a h a n a l i s i s k u a l i t a t i f . A n a l i s i s k u a l i t a t i f 

y a i t u s u a t u m e t o d e a n a l i s i s d e n g a n m e n g g u n a k a n d a t a y a n g b e r b e n t u k k a t a . 

k a l i m a t , s k e m a , d a n g a m b a r . 
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d a e r a h n o m o r 3 t a h u n 1 9 8 0 t e r s e b u t d i s e m p u m a k a n k e m b a l i d e n g a n 

p e r a t u r a n d a e r a h n o m o r 3 t a h u n 1 9 9 0 . 

S e i r i n g d e n g a n b e r l a k u n y a O t o n o m i D a e r a h , m a k a D i n a s P e n d a p a t a n 

D a e r a h K o t a p a l e m b a n g p u n m e n g a l a m i p e r u b a h a n , b a i k d a r i s e g i t u g a s , 

f u n g s i s e r t a s t r u k t u r k e d u d u k a n r e a l i s a s i n y a , m a k a p a d a t a n g g a l 0 7 M a r e t 

2 0 0 1 t e n t a n g p e m b e n t u k a n , k e d u d u k a n , t u g a s p o k o k , f u n g s i d a n s t r u k t u r 

o r g a n i s a s i D i n a s P e n d a p a t a n D a e r a h . H a s i l i n i d i l a k u k a n s e i r i n g a d a n y a 

b e b e r a p a p e r u b a h a n s e p e r t i p e r t a m b a h a n p e n d u d u k s e r t a u s a h a 

p e n y e m p u m a a n d a n p e n y e l e s a i a n s t r u k t u r o r g a n i s a s i D i s p e n d a K o t a 

P a l e m b a n g . N a m u n s e t e l a h k e l u a m y a p e r a t u r a n p e r m e r i n t a h N o m o r 4 1 

t a h u n 2 0 0 7 t e n t a n g o r g a n i s a s i p e r a n g k a t d a e r a h K o t a P a l e m b a n g t a h u n 2 0 0 8 

t e n t a n g s t m k t u r o r g a n i s a s i d a n t a t a k e r j a D i n a s P e n d a p a t a n D a e r a h K o t a 

P a l e m b a n g . 

2. Visi dan Misi Dinas Pendapatan Daerah 

a. Visi 

V i s i d i n a s p e n d a p a t a n d a e r a h a d a l a h p e n d a p a t a n d a e r a h y a n g m a k s i m a ! 

u n t u k p e m b a n g u n a n k o t a P a l e m b a n g . 

b. Misi 

M i s i d i n a s p e n d a p a t a n d a e r a h a d a l a h : 

1 ) M e n i n g a k l a k a n p e r a n s e r t a m a s y a r a k a t d a l a m m e m b a y a r p a j a k . 

2 ) M o d e m i s a s i p a j a k . 
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5 ) M e l a k u k a n k o o r d i n a s i d a n p e n g a w a s a n s e r t a p e k e r j a a n 

p e n a g i h a n p a j a k d a e r a h , r e t r i b u s i d a e r a h d a n p e n d a p a t a n a s l i 

d a e r a h l a i n n y a y a n g d i l i m p a h k a n o l e h m e n t e r i k e u n g a n k e p a d a 

k e p a l a d a e r a h . 

6 ) M e l a k u k a n t u g a s p e r e n c a n a a n d a n p e n g e n d a l i a n o p e r a s i 

d i b i d a n g p e n d a p a t a n , p e n e t a p a n , p e n a g i h a n p a j a k d a e r a h , 

r e t r i b u s i d a e r a h d a n p e n d a p a t a n a s l i d a e r a h . 

7 ) M e l a k u k a n p e n y u l u h a n m e n g e n a i p a j a k d a e r a h . r e t r i b u s i d a e r a h 

d a n p e n d a p a t a n d a e r a h l a i n n y a . 

8 ) M e l a k u k a n u r u s a n t a t a u s a h a . 

b. Susunan Organisasi 

S u s u n a n o r g a n i s a s i d i n a s p e n d a p a t a n d a e r a h k o t a 

P a l e m b a n g d i t e t a p k a n d a l a m k e p u t u s a n p e r w a k i l a n r a k y a t d a e r a h 

k o t a P a l e m b a n g N o . 3 t a h u n 2 0 0 1 t e n t a n g p e m b e n t u k a n 

k e d u d u k a n , t u g a s p o k o k , f u n g s i d a n s t r u k t u r o r g a n i s a s i i n i 

d i h a r a p k a n d a p a t b a t a s a y a n g j e l a s m e n g e n a i t u g a s d a n 

w e w e n a n g d a r i m a s i n g - m a s i n g u n i t . 

A d a p u n s u s u n a n o r g a n i s a s i d i n a s p e n d a p a t a n d a e r a h k o t a 

P a l e m b a n g t e r d i r i : 

1 ) K e p a l a d i n a s 

2 ) W a k i l k e p a l a d i n a s 

3 ) B a g i a n t a t a u s a h a , m e m b a w a h i : 

a ) S u b b a g i a n u m u m 
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Struktur Organisasi 

a. Kedudukan, Tugas Pokok dan Fungsi Dinas Pendapatan 

D i n a s p e n d a p a t a n d a e r a h m e r u p a k a n p e l a k s a n a 

p e m e r i n t a h d i b i d a n g p e n d a p a t a n , d i m a n a d i n a s p e n d a p a t a n d a e r a h 

k o t a P a l e m b a n g i n i d i p i m p i n o l e h s e o r a n g k e p a l a d i n a s y a n g 

b e r a d a d i b a w a h d a n b e r t a n g g u n g j a w a b k e p a d a w a l i k o t a m e l a l u i 

s e k r e t a r i s d a e r a h . 

D i n a s p e n d a p a t n d a e r h m e m p u n y a i t u g a s m e l a k s a n a k a n 

k e w e n a n g a n d e s e n t r a l i s a s i d a n t u g a s m e l a k s a n a k a n k e w e n a n g a n 

d a n t u g a s d e k o n s e n t r a s i d i b i d a n g p e n d a p a t a n d a e r a h d a l a m 

m e l a k a s a n a k a n t u g a s n y a t e r s e b u t d i n a s p e n d a p a t a n d a e r a h 

m e m p u n y a i f u n g s i s e b a g a i b e r i k u t : 

1) M e l a k u k a n p e r u m u s a n m a s l a h t e k n i s , p e m b e r i a n b i m b i n g a n 

d a n p e m b i n a a n , k o o r d i n a s i t e k n i s d a n t u g a s - t u g a s l a i n n y a y a n g 

d i s e r a h k a n o l e h k e p a l a d a e r a h k e p a d a n y a s e s u a i d e n g a n 

p e r a t u r a n p e r u n d a n g - u n d a n g a n y a n g b e r i a k u . 

2 ) M e l a k s a n a k a n p e n d a f t a r a n d a n p e n d a t a a n w a j i b p a j a k d a e r a h 

d a n w a j i b p a j a k r e t r i b u s i d a e r a h . 

3 ) M e l a k u k a n p e n e t a p a n b e s a r p a j a k d a e r a h d a n r e t r i b u s i d a e r a h . 

4 ) M e l a k u k a n p e m b u k u a n d a n p e l a p o r a n a t a s p e m u n g u t a n d a n 

p e n y e t o r a n p a j a k d a e r a h , r e t r i b u s i d a e r a h s e r t a p e n d a p a t a n a s l i 

d a e r a h l a i n n y a . 
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9 ) S u b d i n a s p e n d a t a a n p e n e t a p a n , m e m b a w a h i : 

a ) S e k s i p e n d a t a a n d a n p e n d a f t a r a n 

b ) S e k s i p e n g o l a h a n d a n i n f o r m a s i 

c ) S e k s i p e n e t a p a n 

d ) S e k s i p e m e r i k a s a a n 

A d a p u n b a g a n s u s u n a n o r g a n i s a s i d i n a s p e n d a p a t a n d a e r a h 

K o t a P a l e m b a n g d a p a t d i l i h a t d a r i g a m b a r I V . l 
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b ) S u b b a g i a n k e p e g a w a i a n 

c ) S u b b a g i a n k e u a n g a n 

4 ) S u b d i n a s p e n a g i h a n , m e m b a w a h i : 

a ) S e k s i p e m b u k u a n d a n v e r i f i k a s i 

b ) S e k s i p e n a g i h a n d a n p e r h i t u n g a n 

c ) S e k s i r e t r i b u s i d a n p e m i n d h b u k u a n 

d ) S e k s i p e r t i m b a n g a n d a n k e b e r a t a n 

5 ) S u b d i n a s p e m e r i n t a h d a n p e n d a t a a n l a i n - l a i n , m e m b a w a h i : 

a ) S e k s i p e n e r i m a a n p a j a k 

b ) S e k s i p e n e r i m a a n r e t r i b u s i 

c ) S e k s i p e n e r i m a a n p e n d a p t a n l a i n - l a i n 

d ) S e k s i l e g a l i s a s i d a n p e m b u k u a n s u r a t b e r h a r g a 

6 ) S u b d i n a s b a g i h a s i l p e n d a p a t a n 

a ) S e k s i b a g i h a s i l p a j a k 

b ) S e k s i b a g i h a s i l b u k a n p a j a k 

c ) S e k s i p e r a t u r a n p e r u n d a n g - u n d a n g a n d a n p e n g k a j i a n 

p e n d a p a t a n . 

7 ) K e l o m p o k j a b a t a n f u n g s i o n a l 

8 ) S u b d i n a s p r o g r a m , m e m b a w a h i : 

a ) S e k s i p e n y u s u n a n p r o g r a m d a n p e n y u l u h a n 

b ) S e k s i p e m a n t a u a n d a n p e n g e n d a l i a n 

c ) S e k s i p e n g e m b a n g a n p e n d a p a t a n 

d ) S e k s i e v a l u a s i d a n p e l a p o r a n 
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Gambar I V . l 
Struktur Organisasi 

Dinas Pendapatan Daerah Kota Palembang 

K e p a l a D i n a s 

W a k i l K e p a l a D i n a s 

K e l o m p o k 
j a b a t a n 
f u n g s i o n a l 

B i d a n g 
p r o g r a m 

B i d a n g p e n d a t a a n 
d a n p e n e t a p a n 

S e k s i 
p e n y u s u n a n 
p r o g r a m 

S e k s i 
p e m a n t a u a n 
p e n g e m b a n g a n 
d a n 
p e n y u l u h a n 

S e k s i 
e v a l u a s i d a n 
p e l a p o r a n 

S e k s i 
p e n g e l o l 
a a n d a t a 

S e k s i 
p e n e t a p a n 

S e k r e t a r i s 

S u b b a g 
u m u m 

S u b b a g 
K e p e g a w a i a n 

S u b b a g 
K e u a n g a n 

B i d a n g p e n a g i h a n 
d a n p e m b u k u a n 

B i d a n g b a g i h a s i l 
d a n p e n e r i m a a n l a i n 

S e k s i 
P e r t i m b a n g a n 
d a n 
K c b c r a n g k a t a n 

S e k s i 
p e m b u k u a n 
d a n v e r i f i k a s i 

S e k s i b a g i 
h a s i l P B B 
d a n 
B P H T B 

S e k s i b a g i 
h a s i l P P h 
d a n 
p e n e r i m a a n 
l a i n - l a i n 

S e k s i 
r e t r i b u s i 
d a n 
l e g a l i s a s i 

U P T D 

S u m b e r : P e n u l i s 2 0 1 5 
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Tugas dan Fungsi 

S e c a r a g a r i s b e s a r t u g a s d a n f u n g s i m a s i n g - m a s i n g u n i t a d a 

d i d i n a s p e n d a p a t a n d a e r a h k o t a P a l e m b a n g a d a l a h s e b a g a i b e r i k u t : 

1 ) K e p a l a D i n a s 

M e m p u n y a i t u g a s m e l a k s a n a k a n k e w e n a n g a n d e s e n t r a l i s a s i 

d a n t u g a s d e k o n s e n t r a s i d i b i d a n g p e n d a p a t a n d a e r a h , 

m e m p u n y a i f u n g s i : 

a ) P e r e n c a n a a n y a n g m e l i p u t i s e g a l a u s a h a d a n k e g i a t a n u n t u k 

m e r e n c a n a k a n , m e m p e r s i a p k a n , m e n g e l o l a , m e n e l a a h 

p e n y u s u n a n r u m u s a n k e b i j a k s a n a a n t e k n i s s e r t a p r o g r a m 

k e r j a . 

b ) P e l a k s a n a a n m e l i p u t i s e g a l a u s a h a d a n k e g i a t a n u n t u k 

m e l a k s a n a k a n p e m u n g u t a n d a n p e m a s u k a n p e n d a p a t a n 

d a e r a h . 

c ) P e l a k s a n a a n k e t a t a u s a h a a n y a n g m e l i p u t i s e g a l a u s a h a d a n 

k e g i a t a n k e t a t a u s a h a a n u m u m , k e p e g a w a i a n , p e r l e n g k a p a n , 

d a n k e u a n g a n . 

d ) P e n g k o r d i n a s i a n y a n g m e l i p u t i s e g a l a u s a h a d a n k e g i a t a n 

i m t u k m e l a k s a n a k a n p e n g a m a n a n t e k n i s a t a u p e l a k s a n a a n 

y a n g d i t a t a p k a n o l e h g u b e m u r s e r t a p e r a t u r a n p e r u n d a n g -

u n d a n g a n y a n g b e r i a k u . 

e ) P e m b a g i a n u n i t p e k a k s a n a a n t e k n i s d i n a s . 
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2 ) W a k i l k e p a l a d i n a s 

M e m p u n y a i t u g a s m e m b a n t u k e p a l a d i n a s d a l a m p e l a k s a n a a n 

k e w e n a n g a n d e s e n t r a l i s a s i d a n t u g a s d e k o n s e t r a s i d i b i d a n g 

p e n d a p a t a n d a e r a h , m e m p u n y a i f u n g s i : 

a ) P e n g a w a s a n k e d a l a m 

b ) P e l a k s a n a a n m e w a k i l i k e p a l a d i n a s b i l a k e p a l a d i n a s t i d a k 

a d a d i t e m p a t . 

c ) P e n a n d a t a n g a n n a s k a h d i n a s y a n g d i t e m p a t k a n o l e h k e p a l a 

d i n a s . 

d ) P e n a n d a t a n g a n a d m i n i s t r a s i b i d a n k e p e g a w a i a n , k e u a n g a n 

d a n p e m b a n g u n a n s e s u a i d e n g a n p e l i m p a h a n d a r i k e p a l a 

d i n a s . 

3 ) B a g i a n K e t a t a U s a h a 

M e m p u n y a i t u g a s m e l a k u k a n u r u s a n k e u a n g a n , k e p e g a w a i a n 

u r u s a n p e r l e n g k a p a n d a n u r u s a n m e m p u n y a i f u n g s i : 

a ) M e l a k s a n a k a n p e n g e l o l a a n a d m i n i s t r a s i k e u a n g a n . 

b ) M e l a k u k a n p e n g e l o l a a n a d m i n i s t r a s i k e p e g a w e a i a n . 

c ) M e l a k s a n a k a n p e n g u r u s a n r u m a h t a n g g a d a n p e r l e n g k a p a n . 

d ) M e l a k s a n a k a n p e n g e l o l a a n u m u m , m e l i p u t i s u r a t m e n y u r a t 

k e a r s i p a n d a n p e n g a d a a n . 

B a g i a n t a t a u s a h a t e r d i r i d a r i : 

( 1 ) S u b b a g i a n u m u m 

(2) S u b b a g i a n k e p e g a w a i a n 
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( 3 ) S u b b a g i a n k e u a n g a n 

(4) S u b D i n a s p r o g r a m 

S u b d i n a s p r o g r a m t e r d i r i d a r i : 

( a ) S e k s i p r o g r a m m d a n p e n y u l u h a n 

( b ) S e k s i p e m a n t a u a n d a n p e n g e n d a l i a n 

( c ) S e k s i e v a l u a s i d a n p e l a p o r a n 

( d ) S e k s i e v a l u a s i d a n p e l a p o r a n 

( 5 ) S u b d i n a s p e n d a p a t a n d a n p e n e t a p a n 

M e l a k s a n a k a n t u g a s p e l a k s a n a a n p e n d a p a t a n d a n 

p e n d a f t a r a n , m e n g e l o l a d a t a d a n i n f o r m a s i p e n e t a p a n d a n 

p e m e r i k a s a a n . 

M e m p u n y a i t u g a s : 

( a ) M e l a k s a n a k a n p e n d a t a a n d a n p e n d a f t a r a n w a j i b p a j a k 

d a n r e t r i b u s i d a e r a h . 

( b ) M e l a s a n a k a n p e n g e l o l a a n d a t a i n f o r m a s i . 

( c ) M e l a k s a n a k a n p e n a t a u s a h a a n p e n e t a p a n d a n b e r k a s 

w a j i b p a j a k . 

( d ) M e l a k a s a n a k a n p e m e r i k a s a a n d a n p e n g a w a s a n t e r h a d a p 

w a j i b p a j a k d a n r e t r i b u s i d a e r a h . 

( 6 ) S u b d i n a s p e n d a t a a n d a n p e n d a f t a r a n t e r d i r i d a r i : 

( a ) S e k s i p e n d a t a a n d a n p e n d a f t a r a n 

( b ) S e k s i p e g e l o l a a n d a t a d a n i n f o r m a s i 

( c ) S e k s i p e n e t a p a n 
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( d ) S e k s i p e m e r i k s a a n 

( 7 ) S u b d i n a s p e n a g i h a n 

M e m p u n y a i t u g a s m e l a k s a n a k a n p e m b u k u a n d a n v e r i f i k a s i , 

p e n a g i h a n d a n p e r h i t u n g a n , r e t r i b u s i d a n p e m i n d a h a n 

b u k u a n , p e r t i m b a n g a n d a n k e r a b a t a n . M e m p u n y a i fimgsi: 

( a ) M e l a k u k a n p e m b u k u a n m e n g e n a i p e n e t a p a n , 

p e n e r i m a a n d a n p e m u n g u t a n / p e m b a y a r a n / p e n y e t o r a n 

p a j a k d a n r e t r i b u s i d a e r a h . 

( b ) P e n a t a a n u s a h a p e n e r i m a a n , p e n a g i h a n , v e r i f i k a s i d a n 

p e n e r b i t a n s u r a t k e t e r a n g a n fisik. 

( c ) P e m b u k u a n p i u t a n g p e n d a p a t a n d a e r a h . 

( d ) R e t r i b u s i , p e m i n d a h a n b u k u a n d a n r e k o n s i l i a s i . 

( e ) P e n a g i h a n p a s i f d a n a k t i f t e r h a d a p p a j a k , r e t r i b u s i 

d a e r a h d a n p e m u n g u t a n d a e r a h l a i n n y a . 

( f ) M e l a k u k a n p e r t i m b a n g a n k e b e r a t a n p a j a k , r e t r i b u s i 

d a e r a h d a n p e m u n g u t a n d a e r a h l a i n n y a . 

S u b d i n a s p e n a g i h a n t e r d i r i d a r i : 

( a ) S e k s i p e n a g i h a n d a n p e r h i t u n g a n 

( b ) S e k s i r e t r i b u s i d a n p e m i n d a h a n b u k u a n 

( c ) S e k s i p e r t i m b a n g a n d a n k e b e r a t a n . 

( 8 ) S u b d i n a s p e n e r i m a a n d a n p e n d a p a t a n l a i n - l a i n 

M e m p u n y a i t u g a s p e n a t a u s a h a a n p a j a k , r e t r i b u s i d a n 

p e n e r i m a a n l a i n - l a i n , p e n e r i m a a n B U M N d a n p e n d a p a t a n 
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l a i n - l a i n , s e r t a l e g a l i s a s i s u r a t - s u r a t b e r h a r g a . M e m p u n y a i 

f u n g s i : 

( a ) M e l a k s a n a k a n p e n a t a u s a h a a n p e n e r i m a a n p a j a k , 

r e t r i b u s i d a n p e n e r i m a a n l a i n - l a i n . 

( b ) M e n g u m p u l k a n d a n m e n g e l o l a d a t a s u m b e r - s u m b e r 

p e n e r i m a a n l a i n n y a d i l u a r p a j a k d a n r e t r i b u s i d a e r a h . 

( c ) M e l a k u k a n p e n c a t a t a n p e n e r i m a a n B U M N d a n 

p e n d a p a t a n l a i n - l a i n . 

( d ) M e l a k s a n a k a n l e g a l i s a s i a t a u p e n g e s a h a n a t a s s u r a t 

k e t e t a p a n p a j a k d a n r e t r i b u s i d a e r a h s e r t a m e l a k u k a n 

l e g a l i s a s i d a n p e m b u k u a n s u r a t - s u r a t b e r h a r g a . 

( 9 ) S u b d i n a s p e n e r i m a a n d a n p e n d a p a t a n l a i n - l a i n t e r d i r i d a r i : 

( a ) S e k s i p e n e r i m a a n p a j a k 

( b ) S e k s i p e n e r i m a a n r e t r i b u s i 

( c ) S e k s i p e n e r i m a a n l a i n - l a i n . 

( 1 0 ) S u b d i n a s b a g i h a s i l p e n d a p a t a n 

M e m p u n y a i t u g a s m e l a k s a n a k a n p e n a t a u s a h a a n b a g i h a s i l 

p e n d a p a t a n p a j a k d a n n o n p a j a k , b a g i h a s i l p a j a k d a n 

p e n y u s u n a n p e r u n d a n g - u n d a n g a n s e r t a m e l a k u k a n 

p e n g k a j i a n p e n d a p a t a n . M e m p u n y a i f u n g s i : 

a ) M e l a k u k a n p e n a t a u s a h a a n b a g i h a s i l p e n d a p a t a n p a j a k 

d a n n o n p a j a k . 

b ) M e l a k u k a n p e n e r i m a a n b a g i h a s i l p a j a k . 
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c ) M e l a k u k a n p e r h i t u n g a n p a g i h a s i l p a j a k . 

d ) M e l a k u k a n p e n y u s u t a n p e a t u r a n p e r u n d a n g - u n d a n g a n 

d a n p e n g k a j i a n p e n d a p a t a n . 

S u b d i n a s b a g i h a s i l p e n d a p a t a n t e r d i r i a t a s : 

1 ) S e k s i b a g i h a s i l p a j a k . 

2 ) S e k s i b a g i h a s i l b u k a n p a j a k 

3 ) S e k s i p e r a t u r a n p e r u n d a n g - u n d a n g a n d a n p e n g k a j i a n 

p e n d a p a t a n . 

( 1 1 ) C a b a n g d i n a s 

M e m p u n y a i f u n g s i : 

a ) M e l a k s a n a k a n u n s u r t e k n i s o p e r a s i o n a l . 

b ) M e l a k s a n a k a n u n s u r a d m i n i s t r a s i . 

( 1 2 ) U n i t p e l a k s a n a a n t e k n i s d i n a s 

M e m p u n y a i t u g a s m e l a k s a n a k a n s e b a g i a n t u g a s d i n a s , 

d i s u a t u a t a u w i l a y a h k e c a m a t a n d a l a m s u a t u d a e r a h . 

M e m p u n y a i : 

a ) M e l a k s a n a k a n s e b a g i a n t u g a s d i n a s s e s u a i d e n g a n 

b i d a n g n y a . 

b ) P e l a k s a n a a n u r u s a n a d m i n i s t r a s i . 

( 1 3 ) K e l o m p o k j a b a t a n f u n g s i o n a l 

M e m p u n y a i t u g a s m e l a k u k a n k e g i a t a n t e k n i s d i n a s s e s u a i 

d e n g a n k e a h l i a n m a s i n g - m a s i n g . K e l o m p o k j a b a t a n 

f u n g s i o n a l d a p a t d i b a g i s u b - s u b k e l o m p o k s e s u a i d e n g a n 
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k e b u t u h a n d a n m a s i n g - m a s i n g d i p i m p i n o l e h s e o r a n g 

f u n g s i o n a l s e n i o r . 

B. Pembahasan Hasil Penelitian 

1. Analisis Faktor-Faktor Penyebab Tidak Tercapainya Target 

Penerimaan Pajak Sarang Burung Walet di Kota Palembang 

F a k t o r - f a k t o r p e n y e b a b t i d a k t e r c a p a i n y a t a r g e t p e n e r i m a a n 

p a j a k s a r a n g b u r u n g w a l e t a d a l a h h a m b a t a n - h a m b a t a n a t a u k e n d a l a -

k e n d a l a y a n g m e n y e b a b k a n t i d a k t e r c a p a i n y a t a r g e t p e n e r i m a a n p a j a k 

s a r a n g b u r u n g w a l e t d i K o t a P a l e m b a n g . D a l a m m e l a k s a n a k a n s u a t u 

p e k e r j a a n , m a n u s i a s e r i n g m e n e m u k a n h a m b a t a n a t a u k e n d a l a y a n g 

d i h a d a p i u n t u k m e n c a p a i s u a t u t u j u a n y a n g t e l a h d i t e t a p k a n . D e m i k i a n j u g a 

d e n g a n K a n t o r D i n a s P e n d a p a t a n D a e r a h K o t a P a l e m b a n g d a l a m 

m e l a k s a n a k a n p e m u n g u t a n i m t u k m e n c a p a i p e n e r i m a a n p a j a k s a r a n g 

b u r u n g w a l e t d i k o t a p a l e m b a n g y a n g t e l a h d i t e t a p k a n a d a b e b e r a p a 

k e n d a l a - k e n d a l a y a n g d i t e m u k a n . F a k t o r - f a k t o r P e n y e b a b T i d a k 

T e r c a p a i n y a P e n e r i m a a n P a j a k S a r a n g B u r u n g W a l e t s e b a g a i b e r i k u t : 

a. Faktor Intemal 

( 1 ) P e r a t u r a n d a e r a h d a n s i s t e m P r o s e d u r 

M e n u r u t P e r a t u r a n D a e r a h ( P e r d a ) N o . 1 8 T a h u n 2 0 1 0 

t e n t a n g p a j a k s a r a n g b u r u n g w a l e t a d a l a h p a j a k a t a s k e g i a t a n 

p e n g a m b i l a n d a n a t a u p e n g u s a h a s a r a n g b u r u n g w a l e t . S u b j e k 

p a j a k s a r a n g b u r u n g w a l e t a d a l a h o r a n g p r i b a d i a t a u b a d a n y a n g 
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m e l a k u k a n p e n g a m b i l a n d a n a t a u m e n g u s a h a k a n s a r a n g b u r u n g 

w a l e t . S e d a n g k a n o b j e k p a j a k s a r a n g b u r u n g w a l e t a d a l a h 

p e n g a m b i l a n d a n a t a u p e n g u s a h a s a r a n g b u r u n g w a l e t . T i d a k 

t e r m a s u k P a j a k s a r a n g b u r u n g w a l e t a d a l a h p e n g a m b i l a n s a r a n g 

b u r u n g w a l e t y a n g t e l a h d i k e n a k a n p e n e r i m a a n n e g a r a b u k a n 

p a j a k ( P N B P ) . W a j i b p a j a k s a r a n g b u r u n g w a l e t a d a l a h o r a n g 

p r i b a d i a t a u b a d a n y a n g m e l a k u k a n p e n g a m b i l a n d a n a t a u 

m e n g u s a h a k a n s a r a n g b u r u n g w a i e t . D a s a r p e n g e n a a n P a j a k 

S a r a n g B u r u n g W a l e t a d a l a h n i l a i j u a l s a r a n g b u r u n g w a l e t . N i l a i 

j u a l s a r a n g b u r u n g w a l e t d i h i t u n g b e r d a s a r k a n p e r k a l i a n a n t a r a 

h a r g a p a s a r a n u m u m s a r a n g b u r u n g w a l e t y a n g b e r i a k u d i 

d a e r a h d e n g a n v o l u m e s a r a n g b u r u n g w a l e t . T a r i f p a j a k s a r a n g 

b u r u n g w a l e t d i t e t a p k a n s e b e s a r 1 0 % ( s e p u l u h p e r s e r a t u s ) . 

B e s a r a n p o k o k P a j a k S a r a n g B u r u n g W a l e t y a n g t e r u t a n g 

d i h i t u n g d e n g a n c a r a m e n g a l i k a n t a r i f d e n g a n d a s a r p e n g e n a a n 

p a j a k . P a j a k s a r a n g b u r u n g w a l e t y a n g t e r u t a n g d i p u n g u t d i 

w i l a y a h d a e r a h t e m p a t p e n g a m b i l a n d a n a t a u p e n g u s a h a s a r a n g 

b u r u n g w a l e t . 

P r o s e d u r P e n e r i m a a n P a j a k S a r a n g B u r u n g W a l e t . M e n u r u t 

U U N o . 1 8 T a h u n 2 0 1 0 t e n t a n g p r o s e d u r p e n e r i m a a n p a j a k 

s e b a g a i b e r i k u t : 
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( 1 ) S e t i z q ) w a j i b p a j a k y a n g m e l a k u k a n p e n g a m b i l a n 

d a n / a t a u p e m a n f a a t a n s a r a n g b u r u n g w a l e t , w a j i b m e n g i s i 

S P T P D . 

( 2 ) S P T P D s e b a g a i m a n a d i m a k s u d p a d a a y a t ( 1 ) h a r u s d i i s i 

d e n g a n j e l a s , b e n a r d a n l e n g k a p s e r t a d i t a n d a t a n g a n i o l e h 

w a j i b p a j a k a t a u k u a s a n y a . 

( 3 ) D a f t a r j u m l a h p u n g u t a n P a j a k S a r a n g B u r u n g W a l e t 

m e r u p a k a n S P T P D . 

( 4 ) S P T P D s e b a g a i m a n a d i m a k s u d p a d a a y a t ( 1 ) , h a r u s 

d i s a m p a i k a n k e p a d a O P D p e n g e l o l a p a l i n g l a m a 15 ( l i m a 

b e l a s ) h a r i s e t e l a h b e r a k h i m y a m a s a p a j a k . 

( 5 ) B e n t u k , i s i d a n t a t a c a r a p e n g i s i a n S P T P D d i a t u r l e b i h 

l a n j u t d e n g a n P e r a t u r a n . 

M e n u r u t A n a l i s i s , P e r a t u r a n d a e r a h m e r u p a k a n p e d o m a n b a g i 

p e n g u s a h a a t a u w a j i b p a j a k s a r a n g b u r u n g w a l e t y a n g h a r u s 

d i k e t a h u i o l e h w a j i b p a j a k a g a r m e r e k a m e n g e t a h u i b e r a p a b e s a r 

t a r i f p e n g e n a a n p a j a k s a r a n g b u r u n g w a l e t , c a r a m e n g h i t u n g 

p e n g e n a a n t a r i f t e r s e b u t . P r o s e d u r y a n g t e l a h d i t e t a p k a n 

p e m e r i n t a h m e r u p a k a n t a t a c a r a y a n g h a r u s d i l a k u k a n p e g a w a i 

D i s p e n d a K o t a P a l e m b a n g u n t u k m e l a k u k a n p e n e r i m a a n w a j i b 

p a j a k s a r a n g b u r u n g w a l e t . 
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( 2 ) A n a l i s a d a n p e n g a w a s a n 

P e n g a w a s a n m e r u p a k a n t i n g k a t a n m a n a g e m e n t y a n g m e l i p u t i 

k e g i a t a n , p e g u j i a n d a n p e m a n t a u a n s e r t a k u n j u n g a n s t a f u n t u k 

m e n j a g a t u g a s p o k o k d a n f u n g s i d e p a r t e m e n d a p a t 

d i l a k s a n a k a n d e n g a n b a i k d a n s e s u a i d e n g a n p e r e n c a n a a n . A g a r 

b e r d a y a g u n a , b e r h a s i l g u n a d a n t e p a t w a k t u s e s u a i d e n g a n 

p e r a t u r a n p e r u n d a n g - u n d a n g a n y a n g b e l a k u , k e b i j a k a n d a n 

p e r e n c a n a a n d i t e t a p k a n s e h i n g g a k e g i a t a n d a n t u j u a n o r g a n i s a s i 

d a p a t t e r c a p a i . 

P e n g a w a s a n t e r h a d a p e k s p l o i t a s i s a r a n g b u r u n g w a l e t d i 

l a k u k a n o l e h t i m p e n g a w a s y a n g d i u t u s o l e h D i n a s P e n d a p a t a n 

D a e r a h K o t a P a l e m b a n g y a n g d i t u g a s k a n u n t u k m e m b e r i k a n 

p e n g a w a s a n k e p a d a w a j i b p a j a k d a n o b j e k p a j a k . 

M e n u r u t a n a l i s i s , p e n g a w a s a n y a n g d i l a k u k a n o l e h D i s p e n d a 

K o t a P a l e m b a n g d e n g a n c a r a m e m b e r i k a n u t u s a n k e p a d a s t a f 

b a g i a n p e n g a w a s a n u n t u k m e l i h a t k o n d i s i o b j e k p a j a k s a r a n g 

b u r u n g w a l e t . A p a k a h k o n d i s i o b j e k s a r a n g w a l e t s e s u a i d e n g a n 

y a n g d i t e t a p k a n p e m e r i n t a h . 

( 3 ) S a n k s i b a g i w a j i b p a j a k 

K e g i a t a n o p e r a s i o n a l d i k a t a k a n e f e k t i f a p a b i l a p r o s e s 

k e g i a t a n d a p a t m e n c a p a i t u j u a n d a n t a r g e t y a n g t e l a h d i t e t a p k a n 

o l e h D i n a s P e n d a p a t a n D a e r a h K o t a P a l e m b a n g . P e n e r a p a n 

p e n e r i m a a n p a j a k s a r a n g b u r u n g w a l e t p a d a k e g i a t a n 
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i n t e n s i f i k a s i m a s i h d i t u n t u t u n t u k m e l a k u k a n p e n e g a k a n h u k u m 

a t a u k e l a l a i a n y a n g d i l a k u k a n w a j i b p a j a k s a r a n g b u r u n g w a l e t 

d a l a m m e m b a y a r p a j a k . 

P e r a t u r a n d a e r a h N o . 6 t a h u n 2 0 1 0 t e n t a n g k e t e n t u a n u m u m 

p a j a k d a e r a h s a n k s i b a g i w a j i b p a j a k u n t u k k e t e r l a m b a t a n 

p e m b a y a r a n , p e n g i s i a n f o r m u l i r S P T P D b e r u p a j u m l a h 

k e n a i k a n s e b e s a r 2 5 % ( d u a p u l u h p e r s e n ) d a r i p o k o k p a j a k d a n 

j u m l a h p a j a k t e r u t a n g d a l a m S K P D K B T d i k e n a k a n s a n k s i 

a d m i n i s t r a s i b e r u p a k e n a i k a n s e b e s a r 1 0 0 % ( s a r a t u s p e r s e n ) 

p a s a l 9 a y a t ( 3 ) d a n a y a t ( 4 ) d a r i p o k o k p a j a k . d a n a d a p u l a 

s a n k s i p i d a n a y a n g b e r u p a w a j i b p a j a k y a n g k a r e n a 

k e a l p a a n n y a t i d a k m e n y a m p a i k a n S P T P D a t a u m e n g i s i d e n g a n 

t i d a k b e n a r a t a u t i d a k l e n g k a p a t a u m e l a m p i r k a n y a n g t i d a k 

b e n a r s e h i n g g a m e r u g i k a n k e u a n g a n d a e r a h d a p a t d i p i d a n a 

d e n g a n p i d a n a k u r u n g a n p a l i n g l a m a 1 ( s a t u ) t a h u n a t a u d e n d a 

p a l i n g b a n y a k 2 ( d u a ) k a l i j u m l a h p a j a k y a n g t e r u t a n g . 

D a r i h a s i l w a w a n c a r a d e n g a n b e b e r a p a w a j i b p a j a k s a r a n g 

b u r u n g w a l e t a d a n y a k e t a k u t a n w a j i b p a j a k a p a b i l a 

m e n d a p a t k a n t e g u r a n d a r i D i n a s P e n d a p a t a n D a e r a h y a n g 

d i k a r e n a k a n k e t e r l a m b a t a n p e m b a y a r a n p a j a k d a n k e s a l a h a n 

y a n g d i s e n g a j a a t a u t i d a k d i s e n g a j a d a l a m p e n g i s i a n S P T P D 

y a n g d i i s i d a n d i l a p o r k a n o l e h w a j i b p a j a k i t u s e n d i r i . S e l a i n 

i t u , w a j i b p a j a k a d a y a n g b e l u m m e n g e t a h u i t e n t a n g 
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p e m b a y a r a n p a j a k s a r a n g b u r u n g w a l e t s e h i n g g a m e r e k a l a l a i 

d a l a m p e m b a y a r a n p a j a k y a n g d i t e t a p k a n o l e h D i n a s 

P e n d a p a t a n D a e r a h K o t a P a l e m b a n g . A k a n t e t a p i w a j i b p a j a k 

s e l a l u m e n c o b a u n t u k m e l a k u k a n p e n g h i n d a r a n p e m b a y a m 

p a j a k y a n g d i k a r e n a k a n k u r a n g n y a k e s a d a r a n w a j i b p a j a k 

d a l a m m e m b a y a r p a j a k . 

D i s p e n d a m e m b e r i k a n s a n k s i k e p a d a w a j i b p a j a k y a n g 

t e r l a m b a t m e m b a y a r p a j a k b e r u p a d e n d a s e b e s a r 2% d a r i p a j a k 

h a r u s d i b a y a r . D e n g a n d i b e r i k a n s a n k s i , w a j i b p a j a k j a d i 

m e n g e r t i b e t a p a p e n t i n g n y a d a l a m m e m b a y a r p a j a k a g a r w a j i b 

p a j a k t i d a k l a l a i d a l a m m e m b a y a r p a j a k . 

M e n u r u t a n a l i s i s , s a n k s i w a j i b p a j a k y a n g d i b e r i s a n k s i 

s e b a n y a k 1 0 6 p e n g u s a h a y a n g b e l u m m e m b a y a r p a j a k . 

S e d a n g k a n , w a j i b p a j a k y a n g t i d a k d i b e r i s a n k s i s e b a n y a k 1 1 

p e n g u s a h a y a n g s u d a h m e m b a y a r p a j a k . W a j i b p a j a k y a n g 

t e r k e n a s a n k s i h a r u s m e m b a y a r d e n d a y a n g t e l a h d i t e t a p k a n 

P e m e r i n t a h , d e n d a y a n g d i t e t a p k a n p e m e r i n t a h d i b e r i k a n 

k e p a d a w a j i b p a j a k y a n g t e r k e n a s a n k s i u n t u k m e n y a d a r i w a j i b 

p a j a k y a n g t e r l a m b a t d a l a m m e m b a y a r p a j a k . 

D a t a d a s a r 

D a r i h a s i l w a w a n c a r a p e n e l i t i d e n g a n s a l a h s a t u p e g a w a i 

d i n a s p e n d a p a t a n d a e r a h d i b i d a n g p e n d a t a a n m e n y a t a k a n 

b a h w a d a t a d a s a r y a n g d i a m b i l o l e h d i n a s p e n d a p a t a n d a e r a h 
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b e r u p a d a t a a w a i y a n g m e n g a t u r t e n t a n g p a j a k s a r a n g b u r u n g 

w a l e t . D a t a d a s a r d a l a m p a j a k s a r a n g b u r u n g w a l e t y a i t u 

P e r a t u r a n D a e r a h N o . 1 8 T a h u n 2 0 1 0 . 

D i l i h a t d a r i t a b e l 1.1 t a r g e t y a n g d i t e t a p k a n d i n a s p e n d a p a t a n 

d a e r a h p a d a t a h u n 2 0 1 1 a d a l a h 7 7 . 3 5 0 . 0 0 0 . 0 0 0 , 0 0 , m a k a t a r g e t 

p e n e r i m a a n p a j a k s a r a n g b u m n g w a l e t t e l a h r e a l i s t i s . P a d a t a h u n 

2 0 1 2 D i s p e n d a m e n e t a p k a n t a r g e t s e b e s a r 1 0 0 . 0 0 0 . 0 0 0 , 0 0 , 

t a r g e t y a n g d i t e t a p k a n o l e h D i s p e n d a t i d a k r e a l i s t i s d i k a r e n a k a n 

r e a l i s a s i h a n y a m e n c a p a i s e b e s a r 3 1 . 9 6 0 . 0 0 0 , 0 0 . P a d a t a h u n 

2 0 1 3 p e m e r i n t a h d a e r a h m e n u r u n k a n t a r g e t s e b e s a r 

5 0 . 0 0 0 . 0 0 0 , 0 0 a k a n t e t a p i r e a l i s a s i t a h u n 2 0 1 3 h a n y a m e n c a p a i 

3 1 . 9 6 5 . 0 0 0 , 0 0 ( t i d a k r e a l i s t i s ) . P a d a t a h u n 2 0 1 4 d i l a k u k a n 

p e n u r u n a n t a r g e t s e b e s a r 3 0 . 0 0 0 . 0 0 0 , 0 0 y a n g d i m a n a p a d a t a h u n 

s e b e l u m n y a r e a l i s a s i s e b e l u m n y a t i d a k m e n c a p a i t a r g e t ( m a s i h 

t i d a k r e a l i s t i s ) . 

M e n u m t a n a l i s i s , u n t u k m e n e n t u k a n b e s a m y a t a r g e t 

p e n e r i m a a n p a j a k s a r a n g b u r u n g w a l e t t i d a k h a n y a m e l i h a t d a r i 

h i s t o r i s , t e t a p i j u g a h a m s m e l i h a t k e a d a a n d a n s e b e r a p a 

b e s a m y a l o k a s i p e n a n ^ a r a n s a r a n g b u r u n g w a l e t y a n g a d a d i 

K o t a P a l e m b a n g , a p a b i l a k e a d a a n l o k a s i e k s p l o i t a s i p a j a k 

s a r a n g b u r u n g w a l e t b a i k d a n m a s i h b a n y a k o b j e k - o b j e k p a j a k 

s a r a n g b u r u n g w a l e t m a k a p e m e r i n t a h d a p a t m e n a i k k a n t a r g e t 

d a n r e a l i s a s i p e n d a p a t a n p a j a k s a r a n g b u m n g w a l e t , t e t a p i 
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a p a b i l a l o k a s i e k s p l o i t a s i p a j a k s a r a n g b u r u n g w a l e t t e l a h l a m a 

t i d a k d i u r u s , k u r a n g y a o b j e k - o b j e k p a j a k s a r a n g b u r u n g w a l e t 

y a n g a k a n d i a m b i l , s e h a r u s n y a p e m e r i n t a h t i d a k m e n a i k k a n 

t a r g e t d a n p e n e r i m a a n p a j a k s a r a n g b u r u n g w a l e t . 

b. Faktor Ekstemal 

( I ) K e s a d a r a n w a j i b p a j a k 

K u r a n g n y a k e s a d a r a n d a n k e p a t u h a n w a j i b p a j a k d i K o t a 

P a l e m b a n g a d a l a h f a k t o r p e n t i n g d a l a m s i s t e m p e r p a j a k a n . 

D a p a t d i l i h a t d a r i t a b e l 1.1 t i n g k a t k e s a d a r a n d a n k e p a t u h a n 

w a j i b p a j a k m e n g e n a i p e n e r i m a a n p a j a k s a r a n g b u r u n g w a l e t 

s e l a m a t a h u n a n g g a r a n 2 0 1 1 - 2 0 1 4 , p a d a t a h u n 2 0 1 1 t i n g k a t 

k e s a d a r a n d a n k e p a t u h a n w a j i b p a j a k m e n c a p a i 7 8 . 5 3 0 . 0 0 0 , 0 0 

a t a u 1 0 1 , 5 3 % w a j i b p a j a k y a n g s a d a r d a n p a t u h d a r i j u m l a h 

y a n g d i t e t a p k a n . P a d a t a h u n 2 0 1 2 t i n g k a t k e s a d a r a n d a n 

k e p a t u h a n w a j i b p a j a k p a d a t a h u n i n i m e n g a l a m i p e n u r u n a n 

y a n g s a n g a t s i g n i f i k a a n d e n g a n j u m l a h w a j i b p a j a k y a n g 

m e n c a p a i 3 1 . 9 6 0 . 0 0 0 , 0 0 w a j i b p a j a k a t a u 3 1 , 9 6 % y a n g s a d a r 

d a n p a t u h d a r i j u m l a h y a n g d i t e t a p k a n . P a d a t a h u n 2 0 1 3 t i n g k a t 

k e s a d a r a n d a n k e p a t u h a n w a j i b p a j a k p a d a t a h u n i n i m e n g a l a m i 

p e n i n g k a t a n y a n g s a n g a t s i g n i f i k a n d e n g a n j u m l a h w a j i b p a j a k 

y a n g m e n c a p a i 3 1 . 9 6 5 . 0 0 0 , 0 0 w a j i b p a j a k a t a u 6 3 , 9 3 % y a n g 

s a d a r d a n p a t u h d a r i j u m l a h y a n g d i t e t a p k a n . S e a l n j u t n y a p a d a 

t a h u n 2 0 1 4 t i n g k a t k e s a d a r a n d a n k e p a t u h a n w a j i b p a j a k 
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m e n g a l a m i p e n u r u n a n k e m b a l i y a n g s a n g a t s i g n i f i k a n m e n c a p a i 

2 6 . 4 0 0 . 0 0 0 , 0 0 w a j i b p a j a k a t a u 8 8 , 0 0 % d a r i j u m a h y a n g 

d i t e t a p k a n . B a h k a n a p a p u n s i s t e m a d m i n i s t r a s i p e r p a j a k a n d a n 

a d m i m s t r a s i y a n g d i g u n a k a n , j i k a k e p a t u h a n i t u d a p a t d i 

w u j u d k a n , k e t i k a m a s y a r a k a t a t a u w a j i b p a j a k K o t a P a l e m b a n g 

m e m i l i k i k e s a d a r a n m a k a d a l a m m e m b a y a r p a j a k a k a n t i m b u l 

r a s a s e c a r a s u k a r e l a b u k a n k e t e r p a k s a a n . 

U n t u k m e n i n g k a t k a n k e s a d a r a n w a j i b p a j a k d a l a m 

m e l a k u k a n k e w a j i b a n p e r p a j a k a i m y a , d i b u t u h k a n p e s e p s i y a n g 

p o s i t i f t e r h a d a p p a j a k s e h i n g g a d a l a m m e m b a y a r p a j a k , 

m a s y a r a k a t t i d a k b e r t a n y a - t a n y a m a n f a a t d a l a m m e m b a y a r 

p a j a k d a n m e m p u n y a i k e r e l a a n d a l a m m e m b a y a r p a j a k . U n t u k 

m e m b e r i k a n p e r s e p s i y a n g p o s i t i f t e r h a d a p p a j a k , w a j i b p a j a k 

h a r u s d i b e r i k a n p e n d i d i k a n p e r p a j a k a n b a i k f o r m a l m a u p u n n o n 

f o r m a l y a n g a k a n m e n i n g k a t k a n k e s a d a r a n w a j i b p a j a k ( S u a r d i , 

2 0 0 6 ) . 

U n t u k i t u , p i h a k D i n a s P e n d a p a t a n D a e r a h h a r u s 

m e n g h i l a n g k a n k e s a n n e g a t i f , d e n g a n m e n g a d a k a n s o s i a l i s a s i 

k e p a d a m a s y a r a k a t a t a u w a j i b p a j a k d i K o t a 

P a l e m b a n g . S o s i a l i s a s i d a p a t d i l a k u k a n m e l a l u i m e d i a e l e k t r o n i k 

d a n m e d i a c e t a k . S o s i a l i s a s i d a p a t j u g a d i l a k u k a n d a l a m b e n t u k 

p e n g a r a h a n s e c a r a l a n g s u n g k e p a d a m a s y a r a k a t a t a u w a j i b p a j a k 
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m e l a l u i p e n d e k a t a n k e p e n g u s a h a - p e n g u s a h a w a l e t a t a u w a j i b 

p a j a k a g a r m e r e k a m e n g e t a h u i p e n t i n g n y a p a j a k . 

M e n u r u t a n a l i s i s , k u r a n g n y a k e s a d a r a n w a j i b p a j a k i n i 

d i k a r e n a k a n w a j i b p a j a k a t a u p e n g u s a h a s a r a n g w a l e t y a n g 

b e l u m m e n g e t a h u i a d a n y a k e t e n t u a n t e n t a n g p a j a k s a r a n g 

b u r u n g w a l e t d i K o t a P a l e m b a n g . S e h a r u s n y a , p i h a k D i s p e n d a 

h a r u s m e m b e r i k a n s o s i a l i s a s i k e p a d a w a j i b p a j a k s a r a n g b u r u n g 

w a l e t a g a r w a j i b p a j a k m e n g e t a h u i t e n t a n g k e t e n t u a n u n t u k 

m e m b a y a r p a j a k s a r a n g b u r u n g w a l e t y a n g t e l a h d i t e t a p k a n 

o l e h p e m e r i n t a h d a n a g a r w a j i b p a j a k s a d a r b e t a p a p e n t i n g n y a 

d a l a m m e m b a y a r p a j a k . 

( 2 ) P e r t u m b u h a n o b j e k p e n e r i m a a n 

P e r t u m b u h a n o b j e k p e n e r i m a a n y a i t u d i l i h a t d a r i 

b a n y a k n y a p e n g u s a h a o b j e k s a r a n g b u r u n g w a l e t , k a r e n a o b j e k 

m e r u p a k a n p e n g a m b i l a n d a n a t a u p e n g u s a h a s a r a n g b u r u n g 

w a l e t P a d a t a b e l 1.2 d a p a t d i l i h a t j u m l a h p e n g u s a h a s a r a n g 

b u r u n g w a l e t t a h u n 2 0 1 1 s a m p a i d e n g a n t a h u n 2 0 1 4 m e n g a l a m i 

p e n i n g k a t a n t a h u n 2 0 1 1 y a i t u 9 9 p e n g u s a h a m e n j a d i 1 1 0 

p e n g u s a h a t a h u n 2 0 1 2 , m e n i n g k a t m e n j a d i 1 1 8 p e n g u s a h a 

T a h u n 2 0 1 3 , m e n u r u n m e n j a d i 1 1 7 p e n g u s a h a t a h u n 2 0 1 4 . 

N a m u n d e m i k i a n m e n u r u n n y a j u m l a h p e n g u s a h a , d a p a t 

m e m p e n g a r u h i j u m l a h p e n e r i m a a n p a j a k s a r a n g b u r u n g w a l e t . 
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M e n u r u t a n a l i s i s , m e n u r u n n y a j u m l a h p e n g u s a h a s a r a n g 

b u r u n g w a l e t d i k a r e n a k a n a d a n y a l o k a s i a t a u o b j e k p e n e r i m a a n 

y a n g t i d a k t e r u r u s , d a n h a r g a j u a l l i u r w a l e t y a n g m a h a l 

m e n g a k i b a t k a n p e n g u s a h a w a l e t m e n g a l a m i k e r u g i a n d a n 

k e b a n g k r u t a n s e h i n g g a j u m l a h u s a h a w a l e t d i K o t a P a l e m b a n g 

m e n j a d i m e n u r u n . 

( 3 ) K e b i j a k a n p e m e r i n t a h 

K e b i j a k a n p e m e r i n t a h m e m p u n y a i p e n g e r t i a n b a k u y a i t u 

s u a t u k e p u t u s a n y a n g d i b u a t s e c a r a s i s t e m a t i k o l e h p e m e r i n t a h 

d e n g a n m a k s u d d a n t u j u a n t e r t e n t u y a n g m e n y a n g k u t 

k e p e n t i n g a n u m u m . P e m e r i n t a h h a r u s l e b i h s i a p m e l a y a n i w a j i b 

p a j a k y a n g d a l a m p e l a k s a n a a n p e m b a y a r a n p a j a k s a r a n g b u r u n g 

w a l e t . A p a b i l a p e m e r i n t a h t i d a k s i a p , w a j i b p a j a k a k a n 

b e r a n g g a p a n m a s i h k u r a n g n y a t i n g k a t p e r a t u r a n y a n g a d a d i 

p e m e r i n t a h a n d a n w a j i b p a j a k n a n t i n y a a k a n m a l a s u n t u k 

m e m b a y a r k e w a j i b a n p a j a k s a r a n g b u r u n g w a l e t d a n j u g a W a j i b 

P a j a k b u t u h p e r e a l i s a s i a n a t a s a p a y a n g m e r e k a b e r i k a n k e p a d a 

p e m e r i n t a h b e r u p a k e l e n g k a p a n s a r a n a p r a s a r a n a k e p e n t i n g a n 

u m u m y a n g a d a d i K o t a P a l e m b a n g . 

P e m e n u h a n k e w a j i b a n p a j a k s a r a n g b u r u n g w a l e t d i K o t a 

P a l e m b a n g a d a l a h m e n g g u n a k a n s i s t e m Self Assesment y a i t u 

s i s t e m p e m u n g u t a n d i m a n a W a j i b P a j a k h a r u s m e n g h i t u n g , 

m e m p e r h i t u n g k a n , m e m b a y a r , d a n m e l a p o r k a n j u m l a h p a j a k 
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y a n g t e r u t a n g . W a j i b p a j a k h a r u s p a h a m m e n g e n a i s i s t e m 

p e m u n g u t a n t e r s e b u t , a p a b i l a W a j i b P a j a k i t u s e n d i r i t i d a k 

p a h a m , m a k a p r o s e d u r p e m b a y a r a n p a j a k s a r a n g b u r u n g 

w a l e t p u n a k a n t e r h a m b a t d a n k e t i d a k p a h a m a n i n i p u n 

m e m p e n g a r u h i t i n g k a t k e p a t u h a n W a j i b p a j a k d a l a m 

k e w a j i b a n n y a m e m b a y a r p a j a k s a r a n g b u r u n g w a l e t K o t a 

P a l e m b a n g . 

M e n u r u t a n a l i s i s . u n t u k m e n e n t u k a n k e b i j a k a n p e m e r i n t a h 

y a n g d i l a k u k a n o l e h D i s p e n d a K o t a P a l e m b a n g d e n g a n c a r a 

m e l a k u k a n p e l a t i h a n k e p a d a p e g a w a i D i s p e n d a K o t a 

P a l e m b a n g . P e l a t i h a n y a n g d i l a k u k a n d e n g a n m e m b e r i k a n 

p e n g e n a l a n t e n t a n g p a j a k d a e r a h , c a r a m e l a y a n i w a j i b p a j a k , 

c a r a m e n g h i t u n g p a j a k d a n l a i n - l a i n , h a l i n i d i l a k u k a n d e n g a n 

t u j u a n a g a r p e n i n g k a t a n m u t u p e g a w a i D i s p e n d a K o t a 

P a l e m b a n g d a p a t t e r c a p a i d e n g a n b a i k . 

( 4 ) K o n d i s i o b j e k p e n e r i m a a n 

K o n d i s i a d a l a h s i t u a s i a t a u k e a d a a n y a n g a d a p a d a d i r i 

i n d i v i d u b a i k i t u d i l u a r m a u p u n d i d a l a m d i r i n y a . O l e h k a r e n a 

i t u , p e n e n t u a n s u a t u o b j e k u n t u k d i k e n a k a n p a j a k l e b i h d a h u l u 

d i l a k u k a n p e n e l i t i a n s e h i n g g a d a p a t m e n c i p t a k a n k e m a n f a a t a n 

b a g i n e g a r a m a u p u n d a e r a h s e l a k u p i h a k y a n g m e m b u t u h k a n 

p a j a k . K o n d i s i o b j e k p e n e r i m a a n p a j a k s a r a n g b u r u n g w a l e t 

d i l i h a t d a r i n a i k t u r u n n y a p e n g u s a h a w a l e t d i K o t a P a l e m b a n g . 
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K a r e n a , h a r g a w a l e t y a n g s e m a k i n t e r p u r u k d a n n i l a i j u a l y a n g 

t i n g g i y a n g m e n y e b a b k a n p e n g u s a h a m e n j a d i r u g i . K o n d i s i i n i 

j u g a s a l i n g b e r h u b u n g a n d e n g a n p e r t u m b u h a n o b j e k p e n e r i m a a n 

p a j a k s a r a n g b u r u n g w a l e t . 

M e n u r u t a n a l i s i s , k o n d i s i o b j e k p e n e r i m a a n w a l e t t e r d i r i 

d a r i t i g a j e n i s b a n g u n a n r u m a h w a l e t , y a i t u b a n g u n a n k h u s u s 

w a l e t , r u m a h w a l e t y a n g b e r g a b u n g d e n g a n r u k o d a n r u m a h 

w a l e t y a n g b e r g a b u n g d e n g a n t e m p a t t i n g g a l ( r u m a h ) . J u m l a h 

k e t i g a j e n i s r u m a h w a l e t d a p a t d i l i h a t p a d a t a b e l I V . l 

Tabel I V . l 
Jenis Bangunan Rumah Walet 

Tahun 2011-2014 

J e n i s B a n g u n a n J u m l a h B a n g u n a n 
K h u s u s W a l e t 1 2 1 

G a b i m g a n R u k o 7 9 
G a b u n g a n T e m p a t T i n g g a l 9 8 

( R u m a h ) 2 7 
T o t a l 3 1 9 

S u m b e r : d a t a y a n g s u d a h d i o l a h , 2 0 1 5 

R u m a h w a l e t t e r s e b a r p a d a b e b e r a p a l o k a s i , s e c a r a u m u m 

p e n e l i t i m e n g e l o m p o k k a n l o k a s i b a n g u n a n w a l e t m e n j a d i t i g a 

k e l o m p o k l o k a s i y a i t u p u s a t k o t a , p i n g g i r a n k o t a d a n h u t a n , 

k e b u n a t a u s a w a h . P e n g e l o m p o k k a n i n i t i d a k b e r d a s a r k a n p a d a 

k r i t e r i a y a n g b a k u h a n y a b e r d a s a r k a n p e n g a m a t a n k a s a r d a n 

i n f o r m a s i d a r i k e t u a p a g u y u b a n . L o k a s i p u s a t K o t a y a n g 

d i m a k s u d k a n a d a l a h p e r t o k o a n d a n d a e r a h y a n g b e r a d a d i 

s e k i t a m y a . L o k a s i p i n g g i r a n K o t a y a n g d i m a k s u d k a n a d a l a h 
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p a d a d a e r a h y a n g r e a l t i f e l e b i h j a u h d a r i k e r a m a i a n K o t a d a n 

p a d a u m u m n y a b e r a d a d i s k i t a r p e m u k i m a n p e n d u d u k . 

S e d a n g k a n k e l o m p o k l o k a s i k e t i g a a d a l a h h u t a n , s a w a h a t a u 

k e b u n d i m a k s u d k a n p a d a d a e r a h y a n g r e l a t i v e s e p i d a n j a u h d a r i 

p u s a t k e r a m a i a n k o t a m a u p u n p e m u k i m a n p e n d u d u k d a n 

u m u m n y a d a e r a h d i s e k i t a m y a m a s i h h i j a u d a n b a n y a k 

p e p o h o n a n . D a p a t d i l i h a t p a d a t a b e l I V . 2 

Tabel 1V.2 
Sebaran Lokasi Bangunan Rumah Walet 

Tahun 2011-2014 

L o k a s i B a n g u n a n J u m l a h 
P u s a t K o t a 5 6 

P i n g g i r a n K o t a 9 9 
H u t a n , s a w a h a t a u k e b u n 1 6 9 

T o t a l 3 2 4 
S u m b e r : d a t a y a n g s u d a h d i o l a h , 2 0 1 5 

Upaya-Upaya Peningkatan Penerimaan Pajak Sarang Burung 

Walet di Kota Palembang 

Intensifikasi Pemungutan Pajak 

U n t u k m e n g a t a s i p e n u r u n a n t e r h a d a p p e n e r i m a a n n e g a r a 

d a l a m h a l i n i a d a l a h P a j a k S a r a n g B u r u n g W a l e t m a k a d i l a k u k a n 

u s a h a d e n g a n i n t e n s i l k a s i p e m u n g u t a n p a j a k . I n t e n s i f i k a s i 

p e m u n g u t a n p a j a k d i l a k u k a n d e n g a n c a r a m e n i n g k a t k a n k e p a t u h a n 

w a j i b p a j a k ( W P ) d i K o t a P a l e m b a n g , y a n g s a l a h s a t u n y a b e r u p a 

p e n i n g k a t a n k e g i a t a n p e m e r i k s a a n o l e h a p a r a t p a j a k , m e l a l u i 

v e r i f i k a s i l a p a n g a n m a u p u n v e r i f i k a s i k a n t o r . V e r i f i k a s i l a p a n g a n 
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m i s a l n y a , p e n c a r i a n t e r h a d a p w a j i b p a j a k d i k o t a p a l e m b a n g . D e n g a n 

v e r i f i k a s i l a p a n g a n i n i d i h a r a p k a n a k a n d i k e t a h u i s u b j e k d a n o b j e k 

p a j a k y a n g b a r u a t a u j u m l a h w a j i b p a j a k d i k o t a p a l e m b a n g d a l a m 

m e m b a y a r p a j a k . S e m e n t a r a v e r i f i k a s i k a n t o r y a i t u v e r i f i k a s i t e r h a d a p 

p e n g o l a h a n d a t a y a n g d i d a p a t o l e h a p a r a t p a j a k d i l a p n g a n . S e h i n g g a 

d e n g a n a d a n y a v e r i f i k a s i i n i d i h a r a p k a n a d a p e n i n g k a t a n t e r h a d a p 

p e n e r i m a a n p a j a k s a r a n g b u r u n g w a l e t d i k o t a p a l e m b a n g . 

I n t e n s i f i k a s i y a n g d i l a k u k a n s a l a h s a t u n y a y a i t u i n s e n t i f i k a s i 

t e r h a d a p p e n a g i h a n p a j a k , s e h i n g g a w a j i b p a j a k d i K o t a P a l e m b a n g 

y a n g b e l u m m e m b a y a r p a j a k a k a n m e m b a y a r p a j a k s e s u a i d e n g a n 

k e t e n t u a n y a n g s e h a r u s n y a d i b a y a r k a n . D i s a m p i n g i t u , u n t u k 

m e n i g k a t k a n k e p a t u h a n w a j i b p a j a k d i K o t a P a l e m b a n g p e r l u d i 

d u k u n g d e n g a n "^Low Enforcemenr y a i t u b e r u p a p e n e r a p a n s a n k s i 

h u k u m s e c a r a k o n s i s t e n k e p a d a w a j i b p a j a k d i K o t a P a l e m b a n g . 

A d a n y a s a n k s i t e r h a d a p p e l a n g g a r a n y a n g d i t e r a p k a n d a n d i t e t a p k a n 

k e p a d a w a j i b p a j a k a k a n m e m a k s a m a s y r a k a t a t a u w a j i b p a j a k 

m e m a k s a m a s y a r a k a t K o t a P a l e m b a n g u n t u k m e m e n u h i p e r a t u r a n 

y a n g b e r i a k u , a k a n t e t a p i s e l a m a m e n j a t u h k a n s a n k s i k e p a d a w a j i b 

p a j a k k o t a p a l e m b a n g t e r l e b i h d a h u l u a p a r a t p a j a k m e m b e r i k a n 

p e r i n g a l a n a t a u s u r a t t e g u r a n , j i k a s e t e l a h d i b e r i s u r a t t e g u r a n m a s i h 

t i d a k d i h i r a u k a n m a k a s a n k s i h a r u s d i j a t u h k a n w a j i b p a j a k d i K o t a 

P a l e m b a n g y a n g m e l a n g g a r t e r s e b u t . 
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Peningkatan dan Pengawasan 

P e n m g k a t a n p e n g a w a s a n d a n p e n g e n d a l i a n s a n g a t p e n t i n g 

y a n g h a r u s d i l a k u k a n o l e h D i n a s P e n d a p a t a n D a e r a h K o t a P a l e m b a n g . 

U p a y a y a n g d i l a k u k a n o l e h D i n a s P e n d a p a t a n D a e r a h u n t u k 

m e n i g k a t k a n p e m u n g u t a n P a j a k S a r a n g B u r u n g W a l e t t e r s e b u t 

t e n t u n y a j u g a h a r u s d i d u k u n g d e n g a n b e h a v i o r a p a r a t fiskus y a n g 

b e r t u g a s . U n t u k i t u p i h a k D i n a s P e n d a p a t a n D a e r a h j u g a h a m s l e b i h 

m e n i g k a t k a n p e n g a w a s a n t e r h a d a p a p a r a t fiskus y a n g b e r t u g a s 

d i l a p a n g a n d a n p e n g a w a s a n t e r h a d a p o b j e k p a j a k , m i s a l n y a d e n g a n 

c a r a m e l a k u k a n i n s p e k s i m e n d a d a k t e r h a d a p w a j i p a j a k K o t a 

P a l e m b a n g m a u p u n y a n g d i l a k u k a n o l e h a p a r a t fiskus y a n g b e r t u g a s 

d i l a p a n g a n . 

Melakukan Penyuluhan Kepada Masyarakat 

P e n y u l u h a n m e m p a k a n s a l a h s a t u t u g a s a p a r a t p a j a k s e s u a i 

d e n g a n y a n g d i j e l a s k a n d a l a m U n d a n g - u n d a n g P e r p a j a k a n . 

P e m b i n a a n d a p a t d i l a k u k a n m e l a l u i b e r b a g a i u p a y a , a n t a r a l a i n 

p e m b e r i a n p e n y u l u h a n t e n t a n g p e n t i n g n y a m e l a k s a n a k a n k e w a j i b a n 

s e b a g a i w a j i b p a j a k d a n m e m b e r i k a n p e n j e l a s a n t e n t a n g p e n t i n g n y a 

m e l a k s a n a k a n k e w a j i b a n . P e n y u l u h a n a t a u p e m b i n a a n m e m p a k a n 

s a l a h s a t u f a k t o r p e n t i n g d a l a m m e n c i p t a k a n k e s a d a r a n w a j i b p a j a k 

K o t a P a l e m b a n g u n t u k m e l a k s a n a k a n k e w a j i b p a j a k n y a . P e n y u l u h a n 

t i d a k h a n y a d a p a t d i l a k u k a n d e n g a n p e n e r a n g a n s e c a r a l a n g s u n g , a k a n 

t e t a p i d e n g a n m e m a n f a a t k a n m e d i a m a s s a d a n m e d i a e l e k t r o n i k , s e r t a 
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d e n g a n c a r a m e l a k u k a n i k l a n s e b a g a i b e n t u k p e n y u l u h a n d a l a m 

m e n i n g k a t k a n k e s a d a r a n m a s y a r a k a t a t a u w a j i b p a j a k K o t a 

P a l e m b a n g . 

Meningkatkan Keterampilan Aparat Pajak 

M e n i n g k a t k a n p e n d i d i k a n d a n p e l a t i h a n - p e l a t i h a n k e p a d a 

a p a r a t p a j a k y a n g a k a n t e r j u n k e l a p a n g a n d a l a m p e l a k a s a n a a n 

p e n e r i m a a n P a j a k S a r a n g B u r u n g W a l e t s e b a g a i u s a h a p e n m g k a t a n 

k u a l i t a s s u m b e r d a y a m a n u s i a d a n p e n c a p a i a n t a r g e t P a j a k S a r a n g 

B u r u n g W a l e t . P e n d i d i k a n d a n k e t e r a m p i l a n i n i b e r u p a d i k l a t a t a u 

p e l a t i h a n y a n g d i l a k u k a n s e c a r a b e r k e l a n j u t a n k e p a d a s e l u r u h a p a r a t 

p a j a k y a n g t u j u a n n y a y a i t u u n t u k m e n a m b a h p e n g e t a h u a n d a n 

k e t e r a m p i l a n a p a r a t p a j a k . 

S e l a i n d e n g a n p e l a t i h a n , u n t u k m e n a m b a h p e n c a p a i a n t a r g e t 

p e e r i m a a n p a j a k s a r a n g b u r u n g w a l e t d i K o t a P a l e m b a n g d i p e r l u k a n 

s a r a n a d a n p r a s a r a n a , b a i k i t u f a s i l i t a s y a n g a k a n d i p e r g u n a k a n b a g i 

a p a r a t p a j a k d a l a m m e l a k s a n a k a n p e n a g i h a n k e p a d a w a j i b p a j a k K o t a 

P a l e m b a n g m a u p u n d a r i s e g i t e k n o l o g i y a n g a k a n m e m p e r m u d a h 

p e k e r j a a n a p a r a t p a j a k i t u s e n d i r i . K e m u d i a n h a r u s a d a n y a p e m b e r i a n 

t u g a s d a n t a n g g u n g j a w a b y a n g j e l a s k e p a d a a p a r a t p a j a k , u n t u k 

m e n g h i n d a r i p e n i p u a n a t a u p e n g g e l a p a n d a n k e s a l a h a n p e n c a t a t a n 

d a l a m p e n y e l e n g g a r a n p e m b u k u a n d a n p e l a p o r a n d a r i h a s i l a k t i v i t a s 

y a n g d i l a k u k a n n a n t i . 
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Pelayanan 

S a l a h s a t u u p a y a d a l a m m e n i n g k a t a k a n k e p a t u h a n w a j i b 

p a j a k K o t a P a l e m b a n g a d a l a h m e m b e r i k a n p e l a y a n a n y a n g b a i k 

k e p a d a w a j i b p a j a k . P e n i n g k a t a n k u a l i t a s p e l a y a n a n d i h a r a p k a n d a p a t 

m e n i n g k a t k a n k e p u a s a n k e p a d a w a j i b p a j a k s e b a g i p e l a n g g a n 

s e h i n g g a m e n i n g k a t k a n k e p u a s a n k e p a t u h a n d a l a m b i d a n g 

p e r p a j a k a n . P a r a d i g m a b a r u y a n g m e n e m p a t k a n a p a r a t p e m e r i n t a h a n 

s e b a g a i a b d i N e g a r a d a n m a s y a r a k a t a t a u w a j i b p a j a k K o t a P a l e m b a n g 

h a r u s d i u t a m a k a n a g a r d a p a t m e n i n g k a t k a n k i n e r j a p e l a y a n a n 

p u b i i k . A p a r a t p a j a k h a r u s s e n a n t i a s a m e l a k u k a n p e r b a i k a n k u a l i t a s 

p e l a y a n a n d e n g a n t u j u a n a g a r d a p a t m e n i n g k a t k a n k e p u a s a n d a n 

k e p a t u h a n w a j i b p a j a k K o t a P a l e m b a n g . U p a y a p e n i n g k a t a n k u a l i t a s 

p e l a y a n a n d a p a t d i l a k u k a n d e n g a n c a r a p e n i n g k a t a n k u a l i t a s d a n 

k e m a m p u a n t e k n i s a p a r a t p a j a k d a l a m b i d a n g p e r p a j a k a n , p e r b a i k a n 

i n f r a s t r u k t u r sef>ert i p e r l u a s a n t e m p a t p e l a y a n a n t e r p a d u , p e n g g u n a a n 

s i s t e m i n f o r m a s i d a n t e k n o l o g i u n t u k d a p a t m e m b e r i k a n k e m u d a h a n 

k e p a d a w a j i b p a j a k d a l a m m e m e n u h i k e w a j i b a n p e r p a j a k a n n y a . 

P e l a y a n a n y a n g b a i k m e r u p a k a n s a l a h s a t u k u n c i t e r c a p a i n y a 

p e n i n g k a t a n k e p a t u h a n w a j i b p a j a k s a r a n g b u r u n g w a l e t K o t a 

P a l e m b a n g . S e p e r t i y a n g t e l a h d i j e l a s k a n s e b e l u m n y a b a h w a p e r a n a n 

a p a r a t u r d a l a m s i s t e m p e m u n g u t a n p a j a k a d a l a h m e m b e r i k a n 

p e l a y a n a n k e p a d a w a j i b p a j a k . A p a b i i a h a l i n i t i d a k d i p e r h a t i k a n d a n 

t i d a k d i l a k u k a n p e r b a i k a n o l e h p e m e r i n t a h , m a k a p e m u n g u t a n P a j a k 
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S a r a n g B u r u n g W a l e t d i K o t a P a l e m b a n g a k a n s u i i t t e r c a p a i s e s u a i 

d e n g a n a p a y a n g d i h a r a p k a n . 



B A B V 

KESIMPULAN DAN SARAN 

A.KES1MPULAN 

B e r d a s a r k a n h a s i l p e n e l i t i a n d a n p e m b a h a s a n p a d a b a b s e b e l u m n y a 

m a k a d a p a t d i t a r i k k e s i m p u l a n a t a s p e r m a s a l a h a n y a i t u s e b a g a i b e r i k u t : 

1 . F a k t o r P e n y e b a b T i d a k T e r c a p a i n y a T a r g e t P e n e r i m a a n P a j a k S a r a n g 

B u r u n g W a l e t P a d a D i n a s P e n d a p a t a n D a e r a h K o t a P a l e m b a n g a d a l a h 

F a k t o r I n t e m a l d a n F a k t o r E k s t e m a l . B e r d a s a r k a n h a s i l p e m b a h a s a n d a r i 

b e b e r a p a f a k t o r p e n y e b a b t e r s e b u t y a n g s a n g a t m e m p e n g a r u h i t a r g e t 

p e n e r i m a a n p a j a k s a r a n g b u r u n g w a l e t d i K o t a P a l e m b a n g a d a l a h t i n g k a t 

k e s a d a r a n d a n k e p a t u h a n w a j i b p a j a k y a n g m a s i h s a n g a t r e n d a h d a l a m 

m e m e n u h i k e w a j i b a n n y a d a n m e n g i k u t i p e r a t u r a n y a n g t e l a h d i t e t a p k a n 

p e m e r i n t a h d a e r a h . 

2 . U p a y a - u p a y a y a n g t e l a h d i l a k u k a n o l e h D i n a s P e n d a p a t a n D a e r a h u n t u k 

m e n i n g k a t k a n p e n e r i m a a n P a j a k S a r a n g B u r u n g W a l e t y a i t u d e n g a n 

m e n g a d a k a n s o s i a l i s a s i , m e n i n g k a t k a n k u a l i t a s p e l a y a n a n , m e l a k u k a n 

p e n g a w a s a n t e r h a d a p w a j i b p a j a k a t a u p u n d e n g a n p e n g u s a h a s a r a n g 

b u r u n g w a l e t d a n m e l a k u k a n p e n y u l u h a n k e p a d a w a j i b p a j a k i t u s e n d i r i 

a g a r m e r e k a m e n g e t a h u i t e n t a n g b e r a p a p e n t i n g y a d a l a m m e m b a y a r p a j a k . 
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B. SARAN 

B e r d a s a r k a n u r a i a n y a n g t e l a h d i s a m p a i k a n d i a t a s , m a k a t i m b u l s u a t u 

s a r a n d a r i k e s i m p u l a n y a i t u s e b a g a i b e r i k u t : 

1. K e p a d a D i n a s P e n d a p a t a n D a e r a h K o t a P a l e m b a n g 

D i n a s P e n d a p a t a n D a e r a h K o t a P a l e m b a n g s e h a r u s n y a l e b i h 

m e m p e r h a t i k a n d a l a m m e n e t a p k a n t a r g e t j u m l a h p e n e r i m a a n P a j a k S a r a n g 

B u r u n g W a l e t s e t i a p t a h u n n y a , d e n g a n m e m p e r h a t i k a n r e a l i s a s i 

p e n e r i m a a n s e b e l u m n y a s e h i n g g a d a p a t d i r e a l i s a s i k a n p e n c a p a i a n t a r g e t 

u n t u k t a h u n b e r i k u t n y a . 

2 . K e p a d a W a j i b P a j a k 

W a j i b p a j a k s e h a r u s n y a t i d a k m e l a k u k a n p e n g h i n d a r a n p e m b a y a r a n P a j a k 

S a r a n g B u r u n g W a l e t d i k a r e n a k a n p e n d a p a t a n d a e r a h y a n g d i d a p a t d a r i 

w a j i b p a j a k y a n g m e l a k u k a n p e m b a y a r a n a k a n d i g u n a k a n u n t u k 

p e m b a n g u n a n d a e r a h i t u s e n d i r i , d a n s e h a r u s n y a w a j i b p a j a k m e n g e r t i 

t e n t a n g i t u . 

3 . K e p a d a W a j i b P a j a k 

P e n u l i s h a m s b i s a m e m a h a m i t e n t a n g p a j a k s a r a n g b u r u n g w a l e t d a n h a m s 

m e l a k u k a n s u r v e y k e t e m p a t u s a h a b u r u n g w a l e t . D a n u n t u k p e n u l i s 

s e l a n j u t n y a h a m s b i s a m e n j e l a s k a n l e b i h b a i k m e n g e n a i f a k t o r p e n y e b a b 

t i d a k t e r c a p a i n y a p a j a k s a r a n g b u r u n g w a l e t . 
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Palembang, 2 9 April 2015 

Nomor 
S i f a t 
L a m p i r a n 
P e r i h a l 

0 7 0 / U a 6 / D i s p e n d a - l / I V / 2 0 1 5 

Izin Pengambilan Data/ Penelitian 

Kepada Yth. 
Dekan Fakultas Ekonomi dan 
Bisnis Universitas Muhammadiyah 
Palembang 
di-

PALEMBANG 

Sehubungan dengan surat Saudara tanggal 20 April 2015 Nomor: 707 / H-5 / 
FEB-UMP / I V / 2015 dan Surat Badan Kesatuan Bangsa dan Polittk Kota 
Palembang tanggal 28 April 2015 nomor : 070 / 1003 /BAN.KBP/2015. perihal 
seperti pokok surat di atas, dengan ini diberitahukan bahwa: 

NAMA NIM JUDUL PENELITIAN 
Dwi Rospita Sari 222011073 Analisis Efektivitas Pajak Parkir 

Terhadap Pendapatan Asli Daerah 
pada Dinas Pendapatan Daerah Kota 
Palembang 

Untuk melakukan Pengambilan Data secara langsung. 

Dengan catatan sebagai berikut: 
1. Sebelum melaksanakan riset/penelitian terlebih dahulu melapor dan 

menyampaikan surat ini kepada petugas yang akan memberikan data/ 
iriformasi; 

2. Penelitian tidak diizinkan untuk menanyakan seal politik dan melakukan 
penelitian/riset yang tidak ada hubungannya dengan judu! seperti tersebut 
di atas; 

3. Dalam melakukan penelitian/riset agar dapat mentaati peraturan 
perundang-undangan dan ketentuan yang beriaku di Dinas Pendapatan 
Daerah Kota Pafembang. 

4. Izin penelitian hanya beriaku dalam batas waktu tertentu terhitung tanggal 
28 April 2015 s.d 28 Mel 2015, apabila batas waktu habis dan penelitian 
belum selesal maka harus ada perpanjangan izin. 

5. Setelah melaksanakan penelitian diwajibkan menyampaikan laporan tertulis 
kepada Kepala Dinas Pendapatan Daerah Kota Palembang. 

Demikian, atas perhatian dan kerjasamanya diucapkan terima kasih. 

An. KEPALA DINAS PENDAPATAN DAERAH 
KOTA PALEMBANG 

. 'v: '^SEKRETARIS, 
.747 -.PX. 

^ ,prs.:H,.BJLlklVIAN LIAN, MM. M.Si 
Pembina TK. I 
NIP.195807161979121002 

mailto:Kepala@dispenda.palembang.qo.id
http://www.dispenda.palembang.go.id
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