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ABSTRAK 

A d a p u n y a n g m e n j a d i p e r m a s a l a h a n d a l a m s k r i p s i i n i a d a l a h : 

1. A p a k a h F a k t o r - f a k t o r y a n g m e n j a d i p e n y e b a b k o n s u m e n t i d a k d a p a t 
m e l a n j u t k a n a n g s u r a n k r e d i t e l e k t r o n i k p a d a P T . S r i w i j a y a F u r n i t u r e 
C a s h & C r e d i t P a l e m b a n g ? 

2. B a g a i m a n a U p a y a P e n y e l e s a i a n t e r h a d a p k o n s u m e n y a n g t i d a k d a p a t 
m e l a n j u t k a n a n g s u r a n k r e d i t e l e k t r o n i k p a d a P T . S r i w i j a y a F u r n i t u r e 
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T e k n i k p e n g u m p u l a n d a t a d i l a k u k a n d e n g a n c a r a : 
M e t o d e p e n d e k a t a n s e c a r a S o s i o l o g i s E m p i r i s y a n g l a n g s u n g 

m e l a k u k a n p e n e l i t i a n k e l a p a n g a n m e l a l u i w a w a n c a r a l a n g s u n g k e p a d a 
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S e l a i n i t u j u g a m e n g g u n a k a n m e t o d e p e n d e k a t a n n o r m a t i f , p e n e l i t i a n 
i n i d i l a k u k a n a t a u d i t u j u k a n m e l a l u i b a h a n l i t e r a t u r y a n g a d a s e r t a 
p e r a t u r a n - p e r a t u r a n y a n g t e r t u l i s a t a u b a h a n - b a h a n h u k u m I a i n y a n g 
b e r k a i t a n d e n g a n p e r m a s a l a h a n . 

B e r d a s a r k a n p e n e l i t i a n y a n g t e l a h d i k e m u k a k a n s e b e l u m n y a , m a k a 
d a p a t d i a m b i l k e s i m p u l a n s e b a g a i b e r i k u t : 

1. F a k t o r - f a k t o r y a n g m e n j a d i p e n y e b a b k o n s u m e n t i d a k d a p a t 
m e l a n j u t k a n a n g s u r a n k r e d i t e l e k t r o n i k p a d a P T . S r i w i j a y a 
F u r n i t u r e C a s h & C r e d i t P a l e m b a n g y a i t u : 

Faktor internal konsumen : 
a. A d a n y a m a k s u d t i d a k b a i k d a r i p a r a k r e d i t u r ( k o n s u m e n ) . 
b . A d a n y a k e s u l i t a n financial k o n s u m e n s e p e r t i . 
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s a h a b a t n y a , a t a s r a h m a t d a n h i d a y a h N y a s e h i n g g a p e n u l i s d a p a t 

m e n y e l e s a i a k a n p e n y u s u n a n d a n p e n u l i s a n s k r i p s i i n i , d e n g a n j u d u l : 
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BAB I 

PENDAHULUAN 

A. Latar belakang 

D e w a s a i n i d a l a m e r a g i o b a l i s a s i s e p e r t i s a a t i n i k e b u t u h a n a k a n 

b a r a n g - b a r a n g e l e k t r o n i k s a n g a t l a h b e s a r d a n p e n g g u n a a n n y a p u n s e m a k i n 

m e n i n g k a t p e s a t , i n i d i k a r e n a k a n b e g i t u t i n g g i n y a n i l a i t a r a f k u a l i t a s h i d u p 

s e s e o r a n g b a i k i t u s e c a r a p e r s o n a l ( p r i b a d i ) a t a u p u n d i d a l a m k e h i d u p a n 

b e r k e l o m p o k ( m a s y a r a k a t ) . 

J i k a k i t a d a p a t m e n e l i s i k s e d i k i t k e b e l a k a n g m a k a k i t a a k a n m e l i h a t 

k e h i d u p a n y a n g b e r b e d a d a n a m a t s a n g a t l a h k o n t r a s d e n g a n y a n g k i t a a l a m i 

s a a t i n i p e r a l a t a n e l e k t r o n i k s e p e r t i T V , h a n d - p h o n e , k o m p u t e r , m e s i n c u c i , 

d a n I a i n - l a i n m a s i h b e l u m b e g i t u b a n y a k t e r l i h a t a t a u m a s i h h a n y a s e b a g a i 

b a r a n g " m e w a h " , D i m a n a h a n y a o r a n g - o r a n g t e r t e n t u s a j a y a n g d a p a t 

m e m b e l i d a n m e m p u n y a i b a r a n g - b a r a n g e l e k t r o n i k t e r s e b u t . 

S e i r i n g d e n g a n b e r j a l a n n y a w a k t u k e m a m p u a n m a n u s i a s e r t a 

k e b u t u h a n a k a n t e k n o l o g i s e m a k i n t i n g g i d a n a m a t s a n g a t b e s a r , u n t u k 

i t u l a h m a k a d i b u t u h k a n b e b e r a p a m a c a m b a r a n g - b a r a n g e l e k t r o n i k y a n g 

k i n i s u d a h t e r m a s u k d a l a m k e h i d u p a n s e h a r i - h a r i d a l a m r u m a h t a n g g a . 

1 



A k a n t e t a p i b a r a n g - b a r a n g e l e k t r o n i k t e r s e b u t t i d a k d a p a t b e g i t u 

s a j a d i d a p a t k a n d e n g a n m u d a h , m a k a u n t u k m e n d a p a t k a n n y a p u n k i t a h a r u s 

t e r l e b i h d a h u l u m e l a k u k a n t r a n s a k s i j u a l - b e l i d i m a n a d e n g a n h a l t e r s e b u t 

m a k a k i t a a k a n m e n d a p a t k a n a p a y a n g i n g i n k i t a m i l i k i c o n t o h n y a s e p e r t i 

b a r a n g e l e k t r o n i k t e r s e b u t . 

J u a l - b e l i s e n d i r i d i d a l a m K i t a b U n d a n g - u n d a n g H u k u m P e r d a t a 

( K U H P e r d a t a ) p a s a l 1 4 5 7 m e m i l i k i p e n g e r t i a n " S u a t u p e r s e t u j u a n d e n g a n 

m a n a p i h a k y a n g s a t u m e n g i k a t k a n d i r i n y a u n t u k m e n y e r a h k a n s u a t u 

b a r a n g , d a n p i h a k y a n g l a i n u n t u k m e m b a y a r h a r g a y a n g d i j a n j i k a n . " ' ) 

P e r m a s a l a h a n y a n g a k a n d i a n g k a t k c d a l a m p e n e l i t i a n s k r i p s i i n i 

a d a l a h t e n t a n g s a l a h s a t u b e n t u k b a g i a n t r a n s a k s i j u a l - b e l i t e r s e b u t y a i t u 

J u a l - b e l i d e n g a n a n g s u r a n k r e d i t , d i m a n a h a l i n i j u g a s e d i k i t d a p a t 

m e m p e r m u d a h s e s e o r a n g u n t u k m e n d a p a t k a n s c s u a t u y a n g d i i n g i n k a n . 

B i a s a n y a h a l t e r s e b u t d i l a k u k a n o l e h o r a n g - o r a n g d e n g a n 

k e m a m p u a n e k o n o m i m e n e n g a h a t a u p u n k e b a w a h h a l t e r s e b u t l e b i h 

c e n d e r u n g k a r e n a s i s t e m s e p e r t i i n i a m a t s a n g a t m u d a h d a n l e b i h e e p a t 

d a l a m m e l a k u k a n t r a n s a k s i t e r s e b u t . 

S e h i n g g a p e r m i n t a a n a k a n b a r a n g - b a r a n g t e r s e b u t a k a n s e m a k i n 

m e n i n g k a t p e s a t a k a n t e t a p i t r a n s a k s i i n i j u g a t i d a k s e l a m a n y a m e m i l i k i 

k e m u d a h a n k a r e n a t r a n s a k s i i n i j u g a m e m i l i k i k e l e m a h a n d a r i s c g i a s p e k 

1) Soedharyo Soimin. Kitab V u d a n g - V n d a n g H u k u m P e r d a t a , Cetakan 
Kesebelas.Sinar Grafika. Jakarta. 2012. Hal 356 
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h u k u m n y a , c o n t o h n y a s e p e r t i a p a b i l a a d a k o n s u m e n y a n g t i d a k m a m p u 

a t a u b a h k a n t i d a k m e m i l i k i i t i k a d b a i k u n t u k d a p a t m e n y e l e s a i k a n 

k e w a j i b a n n y a d a l a m m e l u n a s i s i s a t r a n s a k s i a t a u a n g s u r a n k r e d i t s e s u a i 

d e n g a n h a r g a j u a l d a r i b a r a n g y a n g d i b e l i t e r s e b u t s e h i n g g a m e n y e b a b k a n 

t e r j a d i n y a w a n p r e s t s i d a l a m p e r j a n j i a n j u a l - b e l i b a r a n g e l e k t r o n i k s e c a r a 

k r e d i t t e r s e b u t . 

B a g a i m a n a k a h j i k a k o n s u m e n t e r s e b u t t i d a k d a p a t m e m i l i k i i t i k a d 

b a i k u n t u k m e l a n j u t k a n a n g s u r a n k r e d i t d a r i p e m b e l i a n b a r a n g e l e k t r o n i k ? , 

U n t u k i t u l a h p e n u l i s m e m i l i h m a s a l a h i n i s e b a g a i j u d u l s e r t a b a h a n 

p e n e l i t i a n s k r i p s i k a l i i n i a g a r d a p a t d i u l a s s e r t a a g a r d a p a t m e m a h a m i 

m a s a l a h y a n g d i t i m b u l k a n o l e h k a s u s s e p e r t i i n i . 

D a l a m h a l i n i P T . S r i w i j a y a F u r n i t u r e C a s h & C r e d i t P a l e m b a n g 

a k a n m e n j a d i o b j e k d a r i p e n e l i t i a n t e n t a n g m a s a l a h y a n g t e r j a d i d i m a n a 

k o n s u m e n y a n g t e l a h m e l a k u k a n t r a n s a k s i j u a l - b e l i t e r s e b u t t i d a k m a m p u 

m e l a n j u t k a n a n g s u r a n k r e d i t n y a p a d a P T . S r i w i j a y a F u r n i t u r e C a s h & 

C r e d i t P a l e m b a n g s e l a k u p e n j u a l b a r a n g e l e k t r o n i k t e r s e b u t . 

D a r i s e g i s o s i a l d a n b u d a y a d i I n d o n e s i a s a a t i n i b a r a n g - b a r a n g 

e l e k t r o n i k s e n d i r i p a d a u m u m n y a s u d a h s a n g a t a k r a b d i d a l a m k e h i d u p a n 

m a s y a r a k a t d i I n d o n e s i a s e r t a n i l a i d a n m a n f a a t n y a p u n s u d a h d a p a t 

d i r a s a k a n o l e h m a s y a r a k a t . 
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S a l a h s a t u c o n t o h n y a a d a l a h s e b a g i a n b e s a r a k t i f i t a s d i d a l a m p r o s e s 

b e l a j a r - m e n g a j a r s a j a s aa t i n i s u d a h m e n g g u n a k a n a l a t - a l a t e l e k t r o n i k 

s e p e r t i k o m p u t e r , a t a u p u n l a p t o p , m a k a t i d a k l a h h e r a n j i k a p e m b e l i a n 

b a r a n g e l e k t r o n i k d e n g a n a n g s u r a n k r e d i t k i n i m e n j a d i s o l u s i b a g i b e b r a p a 

k a l a n g a n y a n g i n g i n m e m i l i k i b a r a n g e l e k t r o n i k t e r s e b u t . 

A d a p u n a l a s a n p e n u l i s u n t u k m e m i l i h j u d u l i n i y a i t u k a r e n a p e n u l i s 

i n g i n m e m p e l a j a r i t e n t a n g b e n t u k a n g s u r a n k r e d i t y a n g p a d a 

u m u m n y a d i l a k s a n a k a n d a l a m b e n t u k p e r j a n j i a n t r a n s a k s i j u a l - b e l i a n t a r a 

p r o d u s e n d e n g a n p a r a k o n s u m e n n y a . U n t u k i t u p e n u l i s i n g i n m e n g e t a h u i 

m a s a l a h p e n y e l e s a i a n t e r h a d a p k o n s u m e n y a n g t i d a k d a p a t m e l a n j u t k a n 

a n g s u r a n k r e d i t b a r a n g e l e k r o n i k p a d a P T . S r i w i j a y a F u r n i t u r e C a s h & 

C r e d i t P a l e m b a n g . 

B. Permasalahan 

B e r d a s a r k a n u r a i a n y a n g t e l a h d i k e m u k a k a n d a l a m l a t a r b e l a k a n g 

d i a t a s , m a k a y a n g d a p a t m e n j a d i p e r m a s a l a h a n a d a l a h s e b a g a i b e r i k u t : 

1 . A p a k a h f a k t o r - f a k t o r y a n g m e n j a d i p e n y e b a b k o n s u m e n t i d a k d a p a t 

m e l a n j u t k a n a n g s u r a n k r e d i t e l e k t r o n i k p a d a P T . S r i w i j a y a F u r n i t u r e 

C a s h & C r e d i t P a l e m b a n g ? 

2 . B a g a i m a n a u p a y a p e n y e l e s a i a n t e r h a d a p k o n s u m e n y a n g t i d a k d a p a t 

m e l a n j u t k a n a n g s u r a n k r e d i t e l e k t r o n i k p a d a P T . S r i w i j a y a F u r n i t u r e 

C a s h & C r e d i t P a l e m b a n g ? 
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C. Ruang Lingkup dan Tujuan 

A g a r l e b i h t e r a r a h , m a k a p e n u l i s m e m b e r i k a n b a t a s a n h a n y a p a d a 

p e m b a h a s a n y a n g b e r h u b u n g a n d e n g a n u p a y a p e n y e l e s a i a n d a n a k i b a t 

h u k u m t e r h a d a p k o n s u m e n y a n g t i d a k m a m p u m e l a n j u t k a n a n g s u r a n k r e d i t 

e l e k t r o n i k p a d a P T . S r i w i j a y a F u r n i t u r e C a s h & C r e d i t P a l e m b a n g , 

s e d a n g k a n t u j u a n p e n e l i t i a n a d a l a h : 

1 . U n t u k m e n g e t a h u i g a m b a r a n t e n t a n g f a k t o r p e n y e b a b k o n s u m e n y a n g 

t i d a k d a p a t m e l a n j u t k a n a n g s u r a n k r e d i t e l e k t r o n i k p a d a P T . S r i w i j a y a 

F u r n i t u r e C a s h & C r e d i t P a l e m b a n g 

2 . U n t u k m e n g e t a h u i g a m b a r a n t e n t a n g u p a y a p e n y e l e s a i a n t e r h a d a p 

k o n s u m e n y a n g t i d a k d a p a t m e l a n j u t k a n a n g s u r a n k r e d i t e l e k t r o n i k 

p a d a P T . S r i w i j a y a F u r n i t u r e C a s h & C r e d i t P a l e m b a n g 

D. Manfaat Penelitian 

D a r i b a s i l p e n e l i t i a n i n i d i h a r a p k a n m e m i l i k i n i l a i t a m b a h d a n 

b e r m a n f a a t b a g i s e m u a p i h a k , t e r u t a m a : 

1. B a g i P e n e l i t i 

a. D a p a t m e n a m b a h w a w a s a n d a n p e n g e t a h u a n t e n t a n g s i s t e m 

p e m b e l i a n b a r a n g - b a r a n g s e c a r a k r e d i t 

b . D a p a t m e m i l i h s e r t a m e n e r a p k a n b a s i l p e n e l t i a n s e b a g a i a l t e m a t i f 

a p a b i l a d a l a m p e m b e l i a n b a r a n g s e c a r a k r e d i t t e m y a t a m e n e m u i 

k e n d a l a d a l a m p e m b a y a r a n a n g s u r a n 



2 . B a g i K o n s u m e n : 

a. M e r u p a k a n u m p a n b a l i k u n t u k m e n g e t a h u i j i k a m e n e m u i k e s u l i t a n 

d a l a m p e m b a y a r a n s e c a r a k r e d i t 

b . K o n s u m e n d a p a t m e m i l i h j i k a i n g i n m e m b e l i s u a t u b a r a n g a p a k a h 

d i b e l i s e c a r a t u n a i a t a u s e c a r a k r e d i t . 

3 . B a g i K r e d i t u r : 

H a s i l p e n e l i t i a n d a p a t d i j a d i k a n l a n d a s a n b a g i k e b i j a k a n y a n g a k a n 

d i a m b i l , s e h i n g g a t i d a k m e r u g i k a n k e d u a b e l a h p i h a k d a l a m r a n g k a 

b a g a i m a n a u p a y a p e n y e l e s a i a n t e r h a d a p k o n s u m e n y a n g t i d a k d a p a t 

m e l a n j u t k a n a n g s u r a n k r e d i t e l e k t r o n i k p a d a P T . S r i w i j a y a F u r n i t u r e 

C a s h & C r e d i t P a l e m b a n g 

E . Metode Penelitian 

1 . J e n i s P e n e l i t i a n 

J e n i s p e n e l i t i a n y a n g d i g u n a k a n d a l a m m e t o d e i n i y a i t u p e n d e k a t a n 

s e c a r a S o s i o l o g i s E m p i r i s y a n g l a n g s u n g m e l a k u k a n p e n e l i t i a n k e l a p a n g a n 

m e l a l u i w a w a n c a r a l a n g s u n g k e p a d a p i h a k b e r w e n a n g d i k a n t o r P T . 

S r i w i j a y a F u r n i t u r e C a s h & C r e d i t P a l e m b a n g . 

S e l a i n i t u d i g u n a k a n p u l a d a l a m m e t o d e i n i y a i t u p e n d e k a t a n 

n o r m a t i f , p e n e l i t i a n i n i d i l a k u k a n a t a u d i t u j u k a n m e l a l u i b a h a n l i t e r a t u r 

2) Bambang Waluyo, P e n e l i t i a n H u k u m D a t u m Praktek, Cetakan Keempat, Sinar 
Grafika, Jakarta, 2008, Hal 15 
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y a n g a d a s e r t a p e r a t u r a n - p e r a t u r a n y a n g t e r t u l i s a t a u b a h a n - b a h a n h u k u m 

l a i n y a n g b e r k a i t a n d e n g a n p e r m a s a l a h a n . 

2 . S u m b e r D a t a 

S u m b e r d a t a s u a t u p e n e l i t i a n d a p a t d i g o l o n g k a n m e n j a d i 3 ( t i g a ) 

m a c a m k a r a k t e r i s t i k k e k u a t a n y a n g m e n g i k a t d e n g a n b a h a n - b a h a n h u k u m 

s e p e r t i : 

a ) B a h a n h u k u m p r i m e r , y a i t u b a h a n - b a h a n h u k u m y a n g l a n g s u n g 

d i p e r o l e h d a r i l a p a n g a n a n t a r a l a i n : 

1) D a t a h a s i l w a w a n c a r a d e n g a n p i h a k P T . S r i w i j a y a F u r n i t u r e C a s h 

& C r e d i t P a l e m b a n g t e n t a n g p e n y e l e s a i a n t u n g g a k a n k r e d i t 

2 ) D a t a k o n s u m e n y a n g t i d a k b i s a m e l a n j u t k a n p e m b a y a r a n k r e d i t 

b ) B a h a n h u k u m s e k u n d e r , y a i t u b a h a n - b a h a n h u k u m y a n g d i p e r o l e h 

m e l a l u i s t u d i p u s t a k a , d i a n t a r a n y a : 

1) B u k u - b u k u t e n t a n g h u k u m 

2 ) P e r u n d a n g - u n d a n g a n t e n t a n g h u k u m " ^ ) 

3 . M e t o d e P e n g u m p u l a n D a t a 

D a l a m p o i n t i n i d i u r a i k a n t e n t a n g i n s t r u m e n - i n s t r u m e n y a n g 

d i p e r g u n a k a n u n t u k p e n g u m p u l a n d a t a d i l a p a n g a n . P a d a u m u m n y a 

p e n g u m p u l a n d a t a d i l a k u k a n d e n g a n c a r a : 

3) Peter IMahmud Marzuki, P e n e l i t i a n H u k u m , Cetakan Ketujuh, Kencana Prenada 
Media Croup, Jakarta, 2011, Hal 141 - 142 
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a ) S t u d i k e p u s t a k a a n / d o k u m e n t a s i 

b ) W a w a n c a r a 

c ) P e n g a m a t a n " ' * ) 

4. M e t o d e A n a l i s i s D a t a 

D a l a m u r a i a n i n i h a r u s t e r l i h a t s e c a r a t e g a s a n a l i s i s y a n g a k a n 

d i l a k u k a n j i k a d a t a t e l a h t e r k u m p u l . D e n g a n c a r a m e n d e s k r i p s i k a n t a n p a 

h a r u s m e l a k u k a n a n a l i s i s i s i t e r h a d a p d a t a y a n g t e l a h d i k u m p u l k a n d a n 

m e n a r i k k e s i m p u l a n d a r i a n a l i s i s d a t a t e r s e b u t . " ^ ) 

F. Sistematika Penulisan 

P e m b a h a s a n s k r i p s i i n i t e r b a g i m e n j a d i 4 ( e m p a t ) b a b d a n s e t i a p b a b 

t e r d i r i d a r i b e b e r a p a b a g i a n , p e m b a g i a n t e r s e b u t d i s u s u n s e c a r a s i s t e m a t i s 

s e s u a i d e n g a n t a h a p a n - t a h a p a n u r a i a n n y a , s e h i n g g a t i d a k b e r d i r i s e n d i r i , 

t e t a p i b e r h u b u n g a n e r a t s a t u s a m a l a i n d a n m e r u p a k a n s a t u k e s a t u a n y a n g 

m e n y e l u r u h . A d a p u n i s i d a r i t i a p - t i a p b a b s e b a g a i b e r i k u t : 

B A B 1 ; P e n d a h u l u a n 

P a d a b a b i n i d i u r a i k a n t e n t a n g l a t a r b e l a k a n g , r u m u s a n p e r m a s a l a h a n , 

r u a n g l i n g k u p p e r m a s a l a h a n d a n t u j u a n , m a n f a a t p e n e l i t i a n , m e t o d e 

p e n e l i t i a n , d a n s i s t e m a t i k a p e n u l i s a n 

4) Bambang Waluyo Op. Cit, Hal 18 & 19 
5) Op. Cit, Ibid, Hal 32 
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B A B I I : T i n j a u a n P u s t a k a 

M e n g u r a i k a n t e n t a n g p e n g e r t i a n d a n g a m b a r a n p e r m a s a l a h a n m e l a l u i s t u d i 

p u s t a k a d a r i b e r b a g a i s u m b e r u n t u k d i j a d i k a n r e f f e n s i d a l a m m e l a k u k a n 

p e m b a h a s a n , m e n g a n a l a s i s , d a n m e n a r i k s u a t u k e s i m p u l a n d a l a m u p a y a 

p e n y e l e s a i a n d a n d a n m e n c a r i f a k t o r p e n y e b a b k o n s u m e n y a n g t i d a k d a p a t 

m e l a n j u t k a n a n g s u r a n k r e d i t e l e k t r o n i k p a d a P T . S r i w i j a y a F u r n i t u r e C a s h 

& C r e d i t P a l e m b a n g 

B A B I I I : P e m b a h a s a n 

D a l a m b a b i n i d i b a h a s t e n t a n g p e r m a s a l a h a n y a n g a d a m e l a l u i 

p e n g u m p u l a n d a t a d a n p e n g a m a t a n , k e m u d i a n m e n g a n a l i s i s d a t a s e h i n g g a 

m e n g h a s i l k a n a l t e m a t i f s o l u s i d a r i p e r m a s a l a h a n s e r t a m e n a r i k s u a t u 

k e s i m p u l a n d a l a m u p a y a p e n y e l e s a i a n d a n m e n c a r i f a k t o r p e n y e b a b 

k o n s u m e n y a n g t i d a k d a p a t m e l a n j u t k a n a n g s u r a n k r e d i t e l e k t r o n i k p a d a 

P T . S r i w i j a y a F u r n i t u r e C a s h & C r e d i t P a l e m b a n g 

B A B I V : P e n u t u p 

M e m u a t k e s i m p u l a n d a r i h a s i l p e m b a h a s a n y a n g t e l a h d i u r a i k a n p a d a b a b -

b a b y a n g t e r d a h u l u s e r t a s a r a n - s a r a n s e b a g a i s u a t u r e k o m e n d a s i . 



BAB II 

TINJAUAN PUSTAKA 

A. Pengertian Jual Beli Angsuran 

P e n g e r t i a n J u a l B e l i A n g s u r a n a d a l a h j u a l b e l i d i m a n a p e n j u a l 

m e l a k s a n a k a n p e n j u a l a n b a r a n g d a n / j a s a d e n g a n c a r a m e n e r i m a p e l u n a s a n 

p e m b a y a r a n y a n g d i l a k u k a n o l e h p e m b e i i d a l a m b e b e r a p a k a l i a n g s u r a n 

a t a s b a r a n g y a n g t e l a h d i s e p a k a t i h e r s a m a d a n y a n g d i i k a t d a l a m s u a t u 

p e r j a n j i a n , s e r t a h a k m i l i k a t a s b a r a n g d i s e r a h k a n o l e h p e n j u a l k e p a d a 

p e m b e i i p a d a saa t b a r a n g n y a d i s e r a h k a n o l e h p e n j u a l k e p a d a p e m b e i i . 

D a l a m P e n g a d a a n n y a t r a n s a k s i j u a l b e l i a n g s u r a n y a n g s e p e r t i y a n g 

t e l a h d i s e b u t k a n d i a t a s b i a s a n y a h a n y a d i l a k u k a n o l e h o r a n g - o r a n g d e n g a n 

k e m a m p u a n e k o n o m i m e n e n g a h a t a u p u n k e b a w a h h a l t e r s e b u t l e b i h 

c e n d e r u n g k a r e n a s i s t e m t r a n s a k s i s e p e r t i i n i s a n g a t m u d a h d a n l e b i h c e p a t 

u n t u k m e n d a p a t k a n b a r a n g y a n g i n g i n d i b e l i / d i d a p a t k a n . 

S e h i n g g a p e r m i n t a a n a k a n b a r a n g - b a r a n g t e r s e b u t a k a n t e r u s 

m e n i n g k a t a k a n t e t a p i t r a n s a k s i i n i j u g a m e m i l i k i k e l e m a h a n d a r i s e g i 

a s p e k h u k u m n y a , c o n t o h n y a s e p e r t i a p a b i l a a d a k o n s u m e n y a n g t i d a k 

m a m p u a t a u b a h k a n t i d a k m e m i l i k i i t i k a d b a i k u n t u k d a p a t m e n y e l e s a i k a n 

k e w a j i b a n n y a d a l a m m e l u n a s i s i s a t r a n s a k s i a t a u a n g s u r a n k r e d i t s e s u a i 

d e n g a n h a r g a j u a l d a r i b a r a n g y a n g d i b e l i t e r s e b u t a k a n m e n y e b a b k a n 

6 ) h t t p : / / s h a r e s h a r e i l m u . w o r d p r e s s . c o m / 2 0 1 2 / 0 2 / 0 5 / w a n p r e s t a s i - d a l a m -
p e r j a n i i a n / 

10 

http://shareshareilmu.wordpress.com/2012/02/05/wanprestasi-dalam-


t e r j a d i n y a w a n p r e s t s i d a l a m p e r j a n j i a n j u a l - b e l i s e c a r a a n g s u r a n k r e d i t 

t e r s e b u t . 

B. Pengertian Perjanjian Kredit 

1. Pengertian Perjanjian 

P e r j a n j i a n d i n a m a k a n j u g a p e r s e t u j u a n , k a r e n a d u a p i h a k m e n y e t u j u i u n t u k 

m e l a k u k a n s e s u a t u , d a n d a p a t d i k a t a k a n b a h w a d u a p e r k a t a a n i t u a d a l a h 

s a m a a r t i n y a . M e n u r u t P a s a l 1 3 1 3 K i t a b U n d a n g - u n d a n g H u k u m P e r d a t a 

b a h w a p e r j a n j i a n i t u a d a l a h s u a t u p e r b u a t a n d e n g a n m a n a s a t u o r a n g a t a u 

l e b i h m e n g i k a t k a n d i r i n y a t e r h a d a p s a t u o r a n g a t a u l e b i h . 

P e r j a n j i a n d a l a m p e n g e r t i a n l e b i h s e m p i t d i a r t i k a n d a r i p e r i k a t a n k a r e n a 

p e r i k a t a n i t u d a p a t t e r j a d i k a r e n a p e i j a n j i a n ( k o n t r a k ) d a n u n d a n g - u n d a n g . 

H a l t e r s e b u t m e n e g a s k a n k e m b a l i b a h w a p e r j a n j i a n m e n g i k a t k a n 

s e s e o r a n g m e n g i k a t k a n d i r i n y a k e p a d a o r a n g l a i n . I n i b e r a r t i d a r i s u a t u 

p e r j a n j i a n l a h i r l a h s u a t u k e w a j i b a n a t a u p r e s t a s i d a r i s a t u a t a u l e b i h o r a n g 

( p i h a k ) k e p a d a s a t u a t a u l e b i h o r a n g ( p i h a k ) l a i n n y a y a n g b e r h a k a t a s 

p r e s t a s i t e r s e b u t y a n g m e r u p a k a n p e r i k a t a n y a n g h a r u s d i p e n u h i o l e h o r a n g 

a t a u s u b j e k h u k u m t e r s e b u t . 

D e n g a n d e m i k i a n , r u m u s a n t e r s e b u t m e m b e r i k a n k o n s e k u e n s i 

h u k u m b a h w a d a l a m s u a t u p e r j a n j i a n a k a n s e l a l u a d a d u a p i h a k , d i m a n a 

s a t u p i h a k m e r u p a k a n p i h a k y a n g w a j i b b e r p r e s t a s i ( d e b i t u r ) d a n p i h a k 

7) Gunawan Widjaya, Sen H u k u m Bisnis : M e m a h a m i Prinsip K e t e r b u k a a n , PT Raja 
Grapindo Persada, Jakarat, 2005, Hal 248 
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l a i n n y a m a s i n g - m a s i n g p i h a k t e r s e b u t d a p a t t e r d i r i d a r i s a t u a t a u l e b i h 

o r a n g . B a h k a n d e n g a n b e r k e m b a n g n y a i l m u h u k u m , p i h a k t e r s e b u t d a p a t 

j u g a t e r d i r i d a r i s a t u a t a u l e b i h b a d a n h u k u m . " ) 

D a r i d e f e n i s i p e r j a n j i a n d i a t a s d a p a t d i s i m p u l k a n b a h w a s u a t u p e r j a n j i a n 

m e r u p a k a n s u a t u r a n g k a i a n p e r k a t a a n y a n g m e n g a n d u n g j a n j i a t a u 

k e s a n g g u p a n d a r i d u a p i h a k b a i k s e c a r a l i s a n m a u p u n s e c a r a t e r t u l i s u n t u k 

m e l a k u k a n s e s u a t u a t a u m e n i m b u l k a n a k i b a t h u k u m . 

2. Asas Hukum Perjanjian 

U n t u k m e n c i p t a k a n t u j u a n p e r j a n j i a n m a k a p e r l u d i p e r h a t i k a n 

b e b e r a p a asas d a r i p e r j a n j i a n . B e b e r a p a a sas p e r j a n j i a n t e r s e b u t y a i t u : 

a ) A s a s k e b e b a s a n m e n g a d a k a n p e r j a n j i a n 

A s a s k e b e b a s a n b e r k o n t r a k ( c o n t r a c t v r i j h e i d ) b e r h u b u n g a n d e n g a n i s i 

p e r j a n j i a n , y a i t u k e b e b a s a n m e n e n t u k a n " a p a " d a n " d e n g a n s i a p a " 

p e r j a n j i a n i t u d i a d a k a n . P e r j a n j i a n y a n g d i p e r b u a t s e s u a i d e n g a n 

p a s a l 1 3 2 0 K i t a b H u k u m U n d a n g - U n d a n g H u k u m P e r d a t a i n i 

m e m p u n y a i k e k u a t a n m e n g i k a t . 

b ) A s a s K o n s e n s u a l i s m e ( p e r s e s u a i a n k e h e n d a k ) 

A s a s i n i d a p a t d i t e m u k a n d a l a m p a s a l 1 3 2 0 d a n p a s a l 1 3 3 8 K i t a b 

H u k u m U n d a n g - U n d a n g H u k u m P e r d a t a . D a l a m P a s a l 1 3 3 8 K i t a b 

H u k u m U n d a n g - U n d a n g H u k u m P e r d a t a d i t e m u k a n i s t i l a h " s e m u a " 

y a n g m e n u n j u k k a n b a h w a s e t i a p o r a n g d i b e r i k e s e m p a t a n u n t u k 

8) Ibid, Hal 249 
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m e n y a t a k a n k e i n g i n a n n y a ( w i l l ) , y a n g d i r a s a n y a b a i k u n t u k 

m e n c i p t a k a n p e r j a n j i a n . 

c ) A s a s K e p e r c a y a a n ( v e r t r o u w e n s b e g i n s e l ) 

S e s e o r a n g y a n g m e n g a d a k a n p e r j a n j i a n d e n g a n p i h a k l a i n , 

m e n u m b u h k a n k e p e r c a y a a n d i a n t a r a k e d u a p i h a k i t u b a h w a s a t u 

s a m a l a i n a k a n m e m e g a n g j a n j i n y a , d e n g a n k a t a l a i n a k a n m e m e n u h i 

p r e s t a s i n y a d i b e l a k a n g h a r i . T a n p a a d a n y a k e p e r c a y a a n i t u m a k a 

p e r j a n j i a n i t u t i d a k m u n g k i n d i a d a k a n o l e h p a r a p i h a k . 

d ) A s a s K e k u a t a n M e n g i k a t 

T e r i k a t n y a p a r a p i h a k p a d a p e r j a n j i a n i t u t i d a k s e m a t a - m a t a 

t e r b a t a s p a d a a p a y a n g d i p e r j a n j i k a n , a k a n t e t a p i j u g a b e b e r a p a 

u n s u r l a i n s e p a n j a n g d i k e h e n d a k i o l e h k e b i a s a a n d a n k e p a t u t a n s e r t a 

m o r a l . 

e ) A s a s K e p a s t i a n H u k u m 

P e r j a n j i a n s e b a g a i figur h u k u m h a r u s m e n g a n d u n g h u k u m . K e p a s t i a n 

i n i t e r u n g k a p d a r i k e k u a t a n m e n g i k a t p e r j a n j i a n i t u y a i t u s e b a g a i 

u n d a n g - u n d a n g b a g i p a r a p i h a k . " ^ ) 

3. Syarat Sahnya Perjanjian 

P a s a l 1 3 2 0 K i t a b H u k u m U n d a n g - U n d a n g H u k u m P e r d a t a 

m e n g a t u r a g a r s u a t u p e r j a n j i a n o l e h h u k u m d i a n g g a p s a h s e h i n g g a 

9) Abdul Rasyid Saiiman, H u k u m Bisnis U n t u k Perusahaan T e o r i & Contoh Kasus, 
Cetakan Keenam. Kencana Prenada Media Group, Jakarta, 2011, Hal 46 
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m e n g i k a t k e d u a b c l a h p i h a k , m a k a p e r j a n j i a n t e r s e b u t h a r u s m e m e n u h i 

s y a r a t - s y a r a t s a h n y a p e r j a n j i a n , S y a r a t s a h n y a p e i j a n j i a n m e l i p u t i s y a r a t 

s u b y e k t i f d a n s y a r a t o b y e k t i f . " " * ) 

a . S y a r a t S u b y e k t i f Y a i t u : 

1 ) S e p a k a t m e r e k a m e n g i k a t k a n d i r i n y a . 

S c p a k a t a t a u y a n g d i n a m a k a n d e n g a n p e r i z i n a n . d i m a k s u d k a n 

b a h w a k e d u a s u b y e k y a n g m e n g a d a k a n p e r j a n j i a n i t u h a r u s 

b e r s e p a k a t s e t u j u a t a u s e i a s e k a t a m e n g e n a i h a l - h a l y a n g p o k o k 

d a r i p e r j a n j i a n y a n g d i a d a k a n i t u . A p a y a n g d i k e h e n d a k i o l e h 

p i h a k y a n g s a t u j u g a d i k e h e n d a k i o l e h p i h a k y a n g l a i n . 

2 ) C a k a p u n t u k m e m b u a t s u a t u p e r j a n j i a n 

S e t i a p o r a n g y a n g s u d a h d e w a s a a t a u a k i l b a l i q d a n s e h a t 

p i k i r a n n y a , a d a l a h c a k a p m e n u r u t h u k u m . D a l a m p a s a l 1 3 3 0 K i t a b 

H u k u m U n d a n g - U n d a n g H u k u m P e r d a t a d i s e b u t s e b a g a i o r a n g 

y a n g t i d a k c a k a p u n t u k m e m b u a t s u a t u p e r j a n j i a n a d a l a h ; 

a ) O r a n g b e l u m d e w a s a 

b ) M e r e k a y a n g b e r a d a d i b a w a h p e n g a m p u n a n 

c ) O r a n g - o r a n g p e r e m p u a n d a l a m h a l - h a l y a n g d i t e t a p k a n o l e h 

u n d a n g - u n d a n g , d a n p a d a u m u m n y a k e p a d a s i a p a u n d a n g -

u n d a n g t e l a h m e l a r a n g m e m b u a t p e r j a n j i a n - p e r j a n j i a n t e r t e n t u 

10) R. Subekti, A n e k a P e r j a n j i a n , CeUkan Ke Sebelas, PT Citra Aditya Bakti, Bandung, 
2014, Hal 17 
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b . S y a r a t O b y e k t i f y a i t u : 

1 ) M e n g e n a i s u a t u h a l t e r t e n t u 

S u a t u p e r j a n j i a n h a r u s m e n g e n a i s u a t u h a l t e r t e n t u , a r t i n y a a p a 

y a n g d i j a d i k a n o b y e k d a l a m p e r j a n j i a n h a r u s j e l a s . 

2) S u a t u s e b a b y a n g h a l a l 

" S e b a b y a n g h a l a l " i n i d i m a k s u d k a n t i a d a l a i n d a r i p a d a i s i 

p e r j a n j i a n . D e n g a n s e g e r a h a r u s d i h i l a n g k a n s u a t u k e m u n g k i n a n 

s a l a h s a n g k a , b a h w a s e b a b i t u a d a l a h s e s u a t u y a n g m e n y e b a b k a n 

s e s e o r a n g m e m b u a t p e r j a n j i a n i t u . " " ) 

S y a r a t s a h n y a p e r j a n j i a n h a r u s d i p e n u h i u n t u k 

m e n g h i n d a r i b a t a l n y a s u a t u p e r j a n j i a n . J i k a s y a r a t s u b y e k t i f t i d a k 

d i p e n u h i , m a k a s a l a h s a t u p i h a k m e m p u n y a i h a k u n t u k 

m e m i n t a s u p a y a p e r j a n j i a n i t u d i b a t a l k a n . S e d a n g k a n a p a b i l a 

s y a r a t o b y e k t i f t i d a k t c r p e n u h i m a k a p e r j a n j i a n t e r s e b u t b a t a l 

d e m i h u k u m . 

4 . Perjanjan Kredit adalah 

M e n u r u t U U P e r b a n k a n N o . 10 T a h u n 1 9 9 8 t e n t a n g P e r j a n j i a n K r e d i t 

d i a t u r d a l a m P a s a l 1 A y a t 11 y a n g b e r b u n y i : k r e d i t a d a l a h p e n y e d i a a n 

u a n g a t a u t a g i h a n y a n g d a p a t d i p e r s a m a k a n d e n g a n i t u , b e r d a s a r k a n 

p e r s e t u j u a n a t a u k e s e p a k a t a n p i n j a m - m e m i n j a m a n t a r a b a n k ( k r e d i t u r ) 

11) Abdul Rasyid Saiiman, Op. Cit, Hal 46 
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d e n g a n p i h a k l a i n ( d e b i t u r ) y a n g m e w a j i b k a n p i h a k p e m i n j a m u n t u k 

m e l u n a s i u t a n g n y a s e t e l a h j a n g k a w a k t u t e r t e n t u d e n g a n p e m b e r i a n b u n g a . 

,U2-j 

a. U n s u r - u n s u r p e r j a n j i a n k r e d i t : 

1 ) K e p e r c a y a a n , k e y a k i n a n p e m b e r i k r e d i t b a h w a k r e d i t t e r s e b u t a k a n 

t e r b a y a r K e m b a l i 

2 ) W a k t u , p e m b e r i a n k r e d i t d a n p e m b a y a r a n k e m b a l i m e m i l i k i 

j a n g k a w a k t u t e r t e n t u . 

3 ) R e s i k o , b a h w a s e t i a p p e m b e r i a n k r e d i t s e l a l u m e m i l i k i r e s i k o , 

s e m a k i n l a m a j a n g k a w a k t u y a n g d i b e r i k a n , s e m a k i n t i n g g i r e s i k o 

k r e d i t t e r s e b u t . 

4 ) P r e s t a s i , p r e s t a s i d a l a m p e r j a n j i a n k r e d i t a d a l a h p e m b e r i a n o b y e k 

k r e d i t ( b i s a b e r u p a u a n g a t a u p u n b a r a n g d a n j a s a , t a p i y a n g p a l i n g 

s e r i n g d i j u m p a i a d a l a h u a n g ) . 

5. Jenis-jenis Kredit: 

a. K r e d i t p r o d u k t i f , y a i t u k r e d i t y a n g d i b e r i k a n k e p a d a b e n t u k u s a h a y a n g 

m e n g h a s i l k a n b a r a n g d a n / a t a u j a s a . K r e d i t P r o d u k t i f d a p a t b e r u p a 

K M K ( k r e d i t m o d a l k e r j a ) y a i t u k r e d i t d i b e r i k a n u n t u k m e m b i a y a i 

k e b u t u h a n u s a h a , a t a u K I ( k r e d i t i n v e s t a s i ) y a i t u k r e d i t d i b e r i k a n u n t u k 

m e m b i a y a i p e n g a d a a n b a r a n g m o d a l / j a s a . 

12) Abdul Rasyid Saiiman, Op. Cit, Ibid, Hal 53 
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b . K r e d i t k o m s u m t i f , y a i t u k r e d i t d i b e r i k a n u n t u k m e m b i a y a i k e b u t u h a n 

k o n s u m t i f m a s y a r a k a n p a d a u m u m n y a . 

6. Jangka Waktu Kredit 

D a r i s e g i j a n g k a w a k t u n y a , k r e d i t d i b a g i m e n j a d i : 

a . K r e d i t j a n g k a p e n d e k , t i d a k m e l e b i h i 1 t a h u n 

b . K r e d i t j a n g k a m e n e n g a h , l e b i h d a r i I t a h u n t a p i t i d a k l e b i h d a r i 3 t a h u n 

c. K r e d i t j a n g k a p a n j a n g , l e b i h d a r i 3 t a h u n 

S e t i a p k r e d i t y a n g t e l a h d i s e p a k a t i a n t a r a p e m b e r i d a n p e n e r i m a k r e d i t , 

h a r u s d i t u a n g k a n d a l a m b e n t u k p e r j a n j i a n k r e d i t . A k a r d a r i p e r j a n j i a n 

k r e d i t a d a l a h p e r j a n j i a n p i n j a m - m e m i n j a m . S y a r a t s a h p e r j a n j i a n k r e d i t 

a d a l a h s a m a d e n g a n s y a r a t s a h p e i j a n j i a n p a d a u m u m n y a , y a i t u y a n g 

t e r c a n t u m p a d a p a s a l 1 3 2 0 B W : k e s e p a k a t a n , c a k a p h u k u m , s u a t u h a l 

t e r t e n t u d a n s u a t u s e b a b y a n g h a l a l . F u n g s i d a r i d i b u a t n y a p e r j a n j i a n k r e d i t 

a d a l a h s e b a g a i : 

1 ) P e r j a n j i a n p o k o k , y a n g b i a s a n y a d i i k u t i d e n g a n p e r j a n j i a n 

p e n j a m i n a n S e b a g a i a l a t b u k t i , m e n g e n a i h a k d a n k e w a j i b a n p a r a 

p i h a k 

2 ) S e b a g a i a l a t p e m a n t a u a n k r e d i t 

B e n t u k p e r j a n j i a n k r e d i t d a p a t b e r u p a a k t a b a w a h t a n g a n a t a u p u n a k t a 

o t e n t i k . P a d a P a s a l 1 8 7 4 K U H P e r d a t a A k t a d i b a w a h t a n g a n a d a l a h s u r a l 

a t a u t u l i s a n y a n g d i b u a t o l e h p a r a p i h a k t i d a k m e l a l u i p e r a n t a r a a n p e j a b a t 

y a n g b e r w e n a n g u n t u k d i j a d i k a n a l a t b u k t i P a s a l 1 8 6 8 K U H P e r d a t a : A k t a 
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O t e n t i k a d a l a h a k t a y a n g d i d a l a m b e n t u k y a n g d i t e n t u k a n o l e h U U y a n g 

d i b u a t o l e h a t a u d i h a d a p a n p e g a w a i y a n g b e r k u a s a ( p e g a w a i u m u m ) u n t u k 

i t u , d i t e m p a t d i m a n a a k t a d i b u a t n y a . Y a n g d i m a k s u d d e n g a n p e g a w a i 

u m u m a n t a r a l a i n N o t a r i e s , P P A T , P e g a w a i K U A , d a n l a i n l a i n 

P i h a k - p i h a k d a l a m p e r j a n j i a n k r e d i t : 

1 ) K r e d i t u r , 

K r e d i t u r ( p e m b e r i k r e d i t ) d a l a m p e r j a n j i a n k r e d i t a d a l a h b a n k a t a u 

l e m b a g a p e m b i a y a a n s e l a i n b a n k , s e d a n g k a n d a l a m p e r j a n j i a n 

p i n j a m - m e m i n j a m , p e m b e r i p i n j a m a n b i s a s a j a i n d i v i d u b i a s a 

2 ) D e b i t u r , 

D e b i t u r ( p e n e r i m a k r e d i t ) a d a l a h p i h a k y a n g d a p a t b e r t i n d a k s e b a g a i 

s u b y e k h u k u m , b a i k i n d i v i d u ( p e r s o n ) a t a u b a d a n h u k u m ( r e c h t 

p e r s o n ) . 

P e n g a k h i r a n p e r j a n j i a n k r e d i t : 

P e r j a n j i a n k r e d i t d a p a t b e r a k h i r o l e h h a l - h a l s e b a g a i b e r i k u t : 

1) P e m b a y a r a n / p e l u n a s a n . t i n d a k a n s u k a r e l a d a r i d e b i t o r u n t u k 

m e m e n u h i p e r j a n j i a n 

2 ) S u b r o g a s i , p e n g g a n t i a n h a k - h a k k r e d i t u r o l e h p i h a k k e t i g a ( p a s a l 

1 4 0 0 K U H p e r ) 

3 ) P e m b a r u a n U t a n g ( n o v a s i ) , a d a t i g a b e n t u k n o v a s i y a i t u : 

a ) M c n g g a n t i K r e d i t u r 

b ) M e n g g a n t i D e b i t u r 
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6) H a k u n t u k m e n d a p a t k a n p e m b i n a a n d a n p e n d i d i k a n 

k o n s u m e n ; 

7 ) H a k u n t u k d i p c r l a k u k a n a t a u d i l a y a n i s e c a r a b e n a r d a n j u j u r 

s e r t a t i d a k d i s k r i m i n a t i f ; 

8 ) H a k u n t u k m e n d a p a t k a n k o m p e n s a s i , g a n t i r u g i , d a n / a t a u 

p e n g g a n t i a n , a p a b i l a b a r a n g d a n / a t a u j a s a y a n g d i t e r i m a t i d a k 

s e s u a i d e n g a n p e r j a n j i a n a t a u t i d a k s e b a g a i m a n a m e s t i n y a ; 

9 ) H a k - h a k y a n g d i a t u r d a l a m k e t e n t u a n p e r a t u r a n p e r u n d a n g -

u n d a n g a n l a i n n y a . " ' ^ ) 

b . K e w a j i b a n K o n s u m e n : 

1 ) M e m b a c a a t a u m e n g i k u t i p e t u n j u k i n f o r m a s i d a n p r o s e d u r 

p e m a k a i a n a t a u p e m a n f a a l a n b a r a n g d a n / j a s a , d e m i 

k e a m a n a n d a n k e s e l a m a t a n ; 

2 ) B e r i t i k a d b a i k d a l a m m e l a k u k a n t r a n s a k s i p e m b e l i a n b a r a n g 

d a n / a t a u j a s a ; 

3) M e m b a y a r s e s u a i d e n g a n n i l a i t u k a r y a n g d i s e p a k a t i ; 

4 ) M e n g i k u t i u p a y a p e n y e l e s a i a n h u k u m s e n g k e t a p e r l i n d u n g a n 

k o n s u m e n s e c a r a p a t u t . 

2 . H a k d a n K e w a j i b a n P r o d u s e n 

a. H a k P r o d u s e n A d a l a h 

13) C e l i n a T r i S i m Kristiyanti, H u k u m P e r l i n d u n g a n Konsumen, Cetakan ketiga, Sinar 
Grafika, Jakarta, 2009, Hal 31 - 32 

14) I b i d , Hal 31 -32 
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1 ) H a k u n t u k m e n e r i m a p e m b a y a r a n y a n g s e s u a i d e n g a n 

k e s e p a k a t a n s e s u a i d e n g a n k o n d i s i d a n n i l a i t u k a r b a r a n g 

d a n / a t a u j a s a y a n g d i p e r d a g a n g k a n ; 

2 ) H a k u n t u k m e n d a p a t p e r l i n d u n g a n h u k u m d a r i t i n d a k a n 

k o n s u m e n y a n g b e r i t i k a d t i d a k b a i k ; 

3 ) H a k u n t u k m e l a k u k a n p e m b e l a a n d i r i s e p a t u t n y a d i d a l a m 

p e n y e l e s a i a n h u k u m s e n g k e t a k o n s u m e n ; 

4) H a k u n t u k r e h a b i l i t a s i n a m a b a i k a p a b i l a t e r b u k t i s e c a r a h u k u m 

b a h w a k e r u g i a n k o n s u m e n t i d a k d i a k i b a t k a n o e l e h b a r a n g 

d a n / a t a u j a s a y a n g d i p e r d a g a n g k a n ; 

5 ) H a k - h a k y a n g d i a t u r d a l a m k e t e n t u a n p e r a t u r a n p e r u n d a n g -

u n d a n g a n l a i n n y a " ' ^ ) 

b . K e w a j i b a n P r o d u s e n A d a l a h : 

B e r i t i k a d b a i k d a l a m m e l a k u k a n k e g i a t a n u s a h a n y a , d e n g a n c a r a 

1 ) M e m b e r i k a n i n f o r m a s i y a n g b e n a r , j e l a s , d a n j u j u r m e n g e n a i 

k o n d i s i d a n j a m i n a n b a r a n g d a n / a t a u j a s a s e r t a m e m b e r i 

p e n j e l E i s a n p e n g g u n a a n , p e r b a i k a n , d a n p e m e l i h a r a a n ; 

2 ) M e m p e r l a k u k a n a t a u m e l a y a n i k o n s u m e n s e c a r a b e n a r d a n 

j u j u r s e r t a t i d a k d i s k r i m i n a t i f ; 

15) U n d a n g - undang P e r l i n d u n g a n Konsumen 1 9 9 9 , Cetakan Keenam, Sinar Grafika, 
Jakarta, 2009 Hal 6 
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3 ) M e n j a m i n m u t u b a r a n g d a n / a t a u j a s a y a n g d i p r o d u k s i d a n / a t a u 

d i p e r d a g a n g k a n b e r d a s a r k a n k e t e n l x i a n s t a n d a r m u t u b a r a n g 

d a n / a t a u j a s a y a n g b e r l a k u ; 

4 ) M e m b e r i k e s e m p a t a n k e p a d a k o n s u m e n u n t u k m e n g u j i , 

d a n / a t a u m e n c o b a b a r a n g , d a n / a t a u j a s a t e r t e n t u s e r t a m e m b e r i 

j a m i n a n d a n / a t a u g a r a n s i a t a s b a r a n g y a n g d i b u a t d a n / a t a u y a n g 

d i p e r d a g a n g k a n ; 

5 ) M e m b e r i k o m p e n s a s i , g a n t i r u g i , d a n / a t a u p e n g g a n t i a n a t a s 

k e r u g i a n a k i b a t p e n g g u n a a n , p e m a k a i a n , d a n / a t a u j a s a y a n g 

d i p e r d a g a n g k a n ; 

6 ) M e m b e r i k o m p e n s a s i g a n t i r u g i , d a n / a t a u p a n g g a n t i a n a t a s 

a p a b i l a b a r a n g d a n / a t a u j a s a y a n g d i t e r i m a a t a u d i m a n f a a t k a n 

t i d a k s e s u a i d e n g a n p e r j a n j i a n . " " * ) 

D. Wanprestasi dan akibat hukumnya 

1 . Wanprestasi 

W a n p r e s t a s i d a p a t d i a r t i k a n s e b a g a i t i d a k t e r l a k s a n a n y a p r e s t a s i 

k a r e n a k e s a l a h a n d e b i t u r b a i k k a r e n a k e s e n g a j a a n a t a u k e l a l a i a n . 

S u a t u k e a d a a n d i m a n a d e b i t u r t i d a k m e m e n u h i j a n j i n y a a t a u t i d a k 

m e m e n u h i s e b a g a i m a n a m e s t i n y a d a n k e s e m u a n y a i t u d a p a t 

d i p e r s a l a h k a n k e p a d a n y a . W a n p r e s t a s i s e b a g a i p e l a k s a n a a n 

k e w a j i b a n y a n g t i d a k t e p a t p a d a w a k t u n y a a t a u d i l a k u k a n t i d a k 

16) Ibid, Hal 7 



m e n u r u t s e l a y a k n y a , s e h i n g g a m e n i m b u l k a n k e h a r u s a n b a g i p i h a k 

d e b i t u r u n t u k m e m b e r i k a n a t a u m e m b a y a r g a n t i r u g i 

(schadevergoeding), a t a u d e n g a n a d a n y a w a n p r e s t a s i o l e h s a l a h s a t u 

p i h a k , p i h a k y a n g l a i n n y a d a p a t m e n u n t u t p e m b a t a l a n p e r j a n j i a n 

2. Bentuk-bentuk Wanprestasi: 

1 . T i d a k m e l a k s a n a k a n p r e s t a s i s a m a s e k a l i ; 

2 . M e l a k s a n a k a n t e t a p i t i d a k t e p a t w a k t u ( t e r l a m b a t ) ; 

3 . M e l a k s a n a k a n t e t a p i t i d a k s e p e r t i y a n g d i p e r j a n j i k a n ; d a n 

4 . D e b i t u r m e l a k s a n a k a n y a n g m e n u r u t p e r j a n j i a n t i d a k b o l e h 

d i l a k u k a n . " " ) 

T a t a c a r a m e n y a t a k a n d e b i t u r w a n p r e s t a s i : 

S o m m a t i e : P e r i n g a t a n t e r t u l i s d a r i k r e d i t u r k e p a d a d e b i t u r s e c a r a r e s m i 

m e l a l u i P e n g a d i l a n N e g e r i a t a u I n g e b r e k e S t e l l i n g : P e r i n g a t a n k r e d i t u r 

k e p a d a d e b i t u r t i d a k m e l a l u i P e n g a d i l a n N e g e r i . 

I s i P e r i n g a t a n : 

1 . T e g u r a n k r e d i t u r s u p a y a d e b i t u r s e g e r a m e l a k s a n a k a n p r e s t a s i ; 

2 . D a s a r t e g u r a n ; 

3 . T a n g g a l p a l i n g l a m b a t u n t u k m e m e n u h i p r e s t a s i ( m i s a l n y a t a n g g a l 9 

A g u s t u s 2 0 1 2 ) . 

17) Gunawan Widjaya, Op Cit, Ibid Hal 356 - 357 
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4 . S o m a s i m i n i m a l t e l a h d i l a k u k a n s e b a n y a k t i g a k a l i o l e h k r e d i t u r a t a u 

j u r u s i t a . A p a b i l a s o m a s i i t u t i d a k d i i n d a h k a n n y a , m a k a k r e d i t u r 

b e r h a k m e m b a w a p e r s o a l a n i t u k e p e n g a d i l a n . D a n p e n g a d i l a n l a h 

y a n g a k a n m e m u t u s k a n , a p a k a h d e b i t u r w a n p r e s t a s i a t a u t i d a k . 

S o m a s i a d a l a h t e g u r a n d a r i s i b e r p i u t a n g ( k r e d i t o r ) k e p a d a s i 

b e r u t a n g ( d e b i t u r ) a g a r d a p a t m e m e n u h i p r e s t a s i s e s u a i d e n g a n i s i 

p e r j a n j i a n y a n g t e l a h d i s e p a k a t i a n t a r a k e d u a n y a S o m a s i i n i d i a t u r 

d i d a l a m P a s a l 1 2 3 8 K U H P e r d a t a d a n P a s a l 1 2 4 3 K U H P e r d a t a . 



BAB 111 

PEMBAHASAN 

A . Faktor-faktor yang menyebabkan Wanprestasi 

M e n g e n a i p e n y e l e s a i a n t e r h a d a p k o n s u m e n y a n g t i d a k m a m p u 

m e l a n j u t k a n a n g s u r a n k r e d i t e l e k t r o n i k p a d a P T . S r i w i j a y a F u r n i t u r e C a s h 

& C r e d i t P a l e m b a n g / w a n p r e s t a s i t e r s e b u t b a n y a k h a l y a n g d i l a k u k a n o l e h 

p i h a k p r o d u s e n s e l a k u k r e d i t u r u n t u k m e n c e g a h a t a u p u n m e n i n d a k l a n j u t i 

k o n s u m e n y a n g m e l a k u k a n w a n p r e s t a s i . 

B e b e r a p a h a l j u g a m e n j a d i p e r t i m b a n g a n u n t u k m e n c a r i b e n t u k 

u p a y a p e n y e l e s a i a n m a s a l a h t e r s e b u t s e h i n g g a d a p a t m e n c i p t a k a n s o l u s i 

y a n g s e t i d a k n y a t i d a k m e r u g i k a n s e m u a p i h a k , m e s k i p u n h a l t e r s e b u t j u g a 

m e n i m b u l k a n p e r m a s a l a h a n y a n g d a p a t m e n g a r a h k e p r e s s e s p e n y e l e s a i a n 

m e l a l u i j a l u r h u k u m . 

A k a n t e t a p i m a s a l a h t e r s e b u t t i d a k s e r t a m e r t a b i s a d i b a w a k e p a d a 

k e j a l u r h u k u m k a r e n a p i h a k p r o d u s e n d a l a m h a l i n i P T . S r i w i j a y a F u r n i t u r e 

C a s h & C r e d i t P a l e m b a n g j u g a h a r u s m e l i h a t m a s a l a h t e r s e b u t d a r i 

b e r b a g a i h a l y a n g m e m u n g k i n k a n t i m b u l n y a m a s a l a h y a n g d i a k i b a t k a n d a r i 

w a n p r e s t a s i n y a k o n s u m e n t e r s e b u t . 

H a l i n i j u g a d a p a t m e m i c u k e t i d a k p e r c a y a a n b a g i p r o d u s e n t e r s e b u t 

k e p a d a k o n s u m e n y a n g m e l a k u k a n w a n p r e s t a s i , m a k a d a r i i t u p e n u l i s j u g a 
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m e m p e r h a t i k a n h a l t e r s e b u t u n t u k b i s a d i p e r j e l a s a g a r b i s a d i p a h a m i k a r e n a 

m a s a l a h i n i j u g a b i s a t e r j a d i k e p a d a s i a p a s a j a d e n g a n l a t a r b e l a k a n g y a n g 

b e r b e d a p u l a , k a r e n a s e t i a p p e r m a s a l a h a n w a n p r e s t a s i y a n g d i t i m b u l k a n 

m e m i l i k i b e b e r a p a h a l y a n g p e r l u d i p e r h a t i k a n s e p e r t i f a k t o r - f a k t o r y a n g 

m e n y e b a b k a n k o n s u m e n m e l a k u k a n w a n p r e s t a s i k e p a d a p r o d u s e n t e r s e b u t , 

k a r e n a d e n g a n m e n g e t a h u i f a k t o r a p a y a n g s a j a y a n g m e n g a k i b a t k a n 

k o n s u m e n m e l a k u k a n h a l t e r s e b u t m a k a d i h a r a p k a n d a p a t m e n e m u k a n 

f a k t o r - f a k t o r y a n g m e n y e b a b k a n k o n s u m e n m e l a k u k a n w a n p r e s t a s i . 

D a l a m h a l i n i p e n u l i s m e n c o b a m e m b e r i k a n c o n t o h f a k t o r - f a k t o r 

y a n g m e n y e b a b k a n k o n s u m e n m e l a k u k a n w a n p r e s t a s i t e r s e b u t d e n g a n k a t a 

l a i n f a k t o r - f a k t o r i n i l a h y a n g m e n j a d i d a s a r d a r i t i n d a k a n w a n p r e s t a s i 

y a n g d i l a k u k a n o l e h k o n s u m e n , a p a k a h i t u k a r e n a k o n s u m e n t i d a k 

m e m e n u h i p e r j a n j i a n y a n g t e l a h d i s e p a k a t i a t a u k a r e n a k o n s u m e n t e r s e b u t 

m e n g i n g k a r i s e p e n u h n y a p e r j a n j i a n t e r s e b u t . 

A d a p u n b e b e r a p a F a k t o r - f a k t o r y a n g m e n y e b a b k a n k o n s u m e n 

t i d a k m a m p u m e m b a y a r s e b a g i a n a t a u s e l u r u h k e w a j i b a n n y a k e p a d a 

p r o d u s e n s e p e r t i y a n g t e l a h d i p e r j a n j i k a n . 

F a k t o r y a n g m e n y e b a b k a n k o n s u m e n t i d a k m a m p u m e m b a y a r s e b a g i a n 

a t a u s e l u r u h k e w a j i b a n n y a a d a l a h s e b a g a i b e r i k u t : 

1. Faktor internal konsumen : 

a. A d a n y a m a k s u d t i d a k b a i k d a r i p a r a k r e d i t u r ( k o n s u m e n ) y a n g 

d i r a g u k a n . 
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b . A d a n y a k e s u l i t a n financial k o n s u m e n s e p e r t i : k e m a m p u a n e k o n o m i 

k o n s u m e n y a n g t e r b a t a s . 

c. A d a n y a k e s u l i t a n a t a u k e g a g a l a n d a l a m p r o s e s l i k u i d a s i d a r i 

p e r j a n j i a n k r e d i t y a n g t e l a h d i s e p a k a t i a n t a r a d e b i t u r ( k o n s u m e n ) 

d e n g a n k r e d i t u r ( p r o d u s e n ) , s e p e r t i : 

1) K o n d i s i m a n a j e m e n d a n l i n g k u n g a n u s a h a d e b i t u r ( k o n s u m e n ) . 

2 ) M u s i b a h ( m i s a l n y a : k e b a k a r a n , b e n c a n a a l a m ) a t a u k e g a g a l a n 

u s a h a . " " * ) 

2. Faktor eksternal konsumen : 

a. K u r a n g a d a n y a p e n g e t a h u a n d a n k e t e r a m p i l a n p a r a p e n g e l o l a k r e d i t . 

b . T i d a k a d a n y a k e b i j a k a n p e r k r e d i t a n p a d a P e r u s a h a a n P e m b i a y a a n 

K o n s u m e n y a n g b e r s a n g k u t a n . 

c. P e m b e r i a n d a n p e n g a w a s a n k r e d i t y a n g d i l a k u k a n o l e h P e r u s a h a a n 

P e m b i a y a a n K o n s u m e n m e n y i m p a n g d a r i p r o s e d u r y a n g t e l a h 

d i t e t a p k a n . 

d . L e m a h n y a o r g a n i s a s i d a n m a n a j e m e n d a r i P e r u s a h a a n P e m b i a y a a n 

K o n s u m e n y a n g b e r s a n g k u t a n . " ' ^ ) 

D a r i u r a i a n b e b e r a p a f a k t o r - f a k t o r y a n g m e n y e b a b k a n t i d a k 

m a m p u n y a k o n s u m e n u n t u k m e n y e l e s a i k a n a n g s u r a n k r e d i t b a r a n g 

18) Wawancara Dengan Ibu Rachmawati Dirut PT Sriwijaya Furniture Cast & Credit 
Palembang , 20 Desember 2014 

19) Wawancara Dengan Ibu Rachmawati Dirut PT Sriwijaya Furniture Cast & Credit 
Palembang, 20 Desember 2014 



28 

e l e k t r o n i k p a d a P T . S r i w i j a y a F u r n i t u r e C a s h & C r e d i t P a l e m b a n g t e r s e b u t 

j u g a m e m i l i k i b e b e r a p a h a l y a n g w a j i b d i k e t a h u i o l e h p i h a k p r o d u s e n . 

K e d e p a n h a l - h a l t e r s e b u t d a p a t d i j a d i k a n s e b a g a i t o l a k u k u r b a g i 

p r o d u s e n u n t u k l e b i h j e l i h m e l i h a t m a s a l a h y a n g t e r j a d i k a r e n a w a n p r e s t a s i 

y a n g d i l a k u k a n o l e h k o n s u m e n 

D a n a g a r s u p a y a k e t i k a a k a n m e m b e r i k a n s a n k s i b a g i k o n s u m e n 

y a n g m e l a k u k a n w a n p r e s t a s i t e r s e b u t j u g a t i d a k c o n d o n g t e r l a l u 

m e m b e b a n k a n k o n s u m e n y a n g d e n g a n k e t e r b a t a s a n f i n a n s i a l n y a s e h i n g g a 

s a n k s i d i b e r i k a n k e p a d a k o n s u m e n t e r s e b u t b i s a d i t e r i m a s e m u a p i h a k . 

B. Upaya penyelesaian terhadap konsumen yang tidak dapat 
melanjutkan angsuran kredit elektronik pada PT. Sriwijaya 
Furniture Cash & Credit Palembang 

D a l a m m a s a l a h t i d a k d a p a t d i i a n j u t k a n n y a a n g s u r a n k r e d i t o l e h p i h a k 

k o n s u m e n d a l a m h a l i n i p i h a k P T . S r i w i j a y a F u r n i t u r e C a s h & C r e d i t 

P a l e m b a n g s e l a k u p r o d u s e n a t a u p e n j u a l d a p a t m e n e n t u k a n s i k a p n y a a g a r 

p i h a k k o n s u m e n y a n g t i d a k d a p a t m e l a n j u t k a n a n g s u r a n k r e d i t t e r s e b u t b i s a 

m e l a k s a n a k a n k e w a j i b a n n y a s e k a l i g u s t a n g g u n g j a w a b n y a . 

S e p e r t i y a n g t e l a h p e n u l i s p a p a r k a n s e b e l u m n y a k e b u t u h a n a k a n a l a t 

e l e k t r o n i k b a g i s e b a g i a n m a s y a r a k a t d e w a s a s e k a r a n g i n i s a n g a t l a h b e s a r 

d a l a m b e b e r a p a k e g i a t a n y a n g b i a s a k i t a l a k u k a n s e h a r i - h a r i m a u p u n 
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d a l a m h a l t e r t e n t u m i s a l k a n u n t u k r u m a h t a n g g a , k e g i a t a n b e l a j a r m e n g a j a r , 

k e g i a t a n p e r k a n t o r a n , b a h k a n s a m p a i s a m p a i k e g i a t a n u s a h a m i k r o . 

D a p a t d i k a t a k a n b a h w a h a m p i r s e l u r u h k e g i a t a n d a l a m k e h i d u p a n k i t a 

t i d a k d a p a t l e p a s d a r i a l a t e l e k t r o n i k . K e b u t u h a n t e r h a d a p a l a t e l e k t r o n i k 

t e r s e b u t d i d a s a r i o l e h b a n y a k a k t i f i t a s y a n g m e n u n t u t k i t a u n t u k d a p a t 

m e n g g u n a k a n a l a t - a l a t t e r s e b u t s e h i n g g a b a n y a k d a r i s e b a g i a n m a s y a r a k a t 

k i t a s e c a r a t i d a k l a n g s u n g p u n m e r a s a p e r l u u n t u k m e m i l i k i a l a t e l e k t r o n i k 

t e r s e b u t . U m u m n y a b a n y a k d i g u n a k a n o l e h m a s y a r a k a t m e n e n g a h 

k e b a w a h s e b a g a i a l a t u n t u k m e n g e m b a n g k a n u s a h a y a n g m e r e k a j a l a n i 

s e b u t s a j a m i s a l n y a s e p e r t i ; w a m e t , p e r c e t a k a n , d a n s e b a g a i n y a . 

T e t a p i k a r e n a b a r a n g e l e k t r o n i k m a s i h d i k a t a g o r i k a n s e b a g a i b a r a n g 

m e w a h / m a h a l b e b e r a p a o r a n g m e r a s a t i d a k m a m p u u n t u k m e m b e l i a i a t 

e l e k t r o n i k t e r s e b u t , a g a r d a p a t m e m e n u h i k e b u t u h a n d a l a m u s a h a y a n g 

m e n g u n a k a n a l a t e l e k t r o n i k m a k a m e m b e l i a l a t e l e k t r o n i k d e n g a n a n g s u r a n 

k r e d i t m e n j a d i s o l u s i k a r e n a s e l a i n b i s a m e m b e l i d e n g a n m e n g a n g s u r h a l 

i n i j u g a d a p a t m e n g u r a n g i b e b a n b i a y a y a n g a k a n m e r e k a t a n g g u n g u n t u k 

k e b u t u h a n h i d u p s e h a r i - h a r i n y a . 

1 . B e n t u k u p a y a p e n y e l e s a i a n k o n s u m e n y a n g t i d a k m a m p u 
m e l a n j u t k a n a n g s u r a n k r e d i t e l e k t r o n i k 

D a l a m w a w a n c a r a p e n u l i s d e n g a n i b u R a c h m a w a t i s e l a k u D i r e k t u r 

U t a m a d a r i P T . S r i w i j a y a F u r n i t u r e C a s h & C r e d i t P a l e m b a n g 
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m e n y e b u t k a n b a h w a a d a 4 b e n t u k u p a y a p e n y e s a i a n a n t e r h a d a p 

k o n s u m e n y a n g t i d a k m a m p u m e l a n j u t k a n a n g s u r a n k r e d i t b a r a n g 

e l e k t r o n i k p a d a P T S r i w i j a y a F u r n i t u r e C a s h & C r e d i t P a l e m b a n g . "^**) 

a . K o n s u m e n h a r u s m e m b a y a r d e n d a k e t e r l a m b a t a n a n g s u r a n k r e d i t . 

D e n d a a k a n d i h i t u n g m e l a l u i 2 c a r a p e r h i t u n g a n d i b a w a h d a n 

d i p i l i h y a n g j u m l a h n y a l e b i h b e s a r . R p 2 5 . 0 0 0 p e r h a r i n y a y a n g 

d i p e r o l e h d a r i 0 , 5 % x a n g s u r a n x l a m a k e t e r l a m b a t a n ( d a l a m h a r i ) . 

b . D a r i p e r h i t u n g a n d i a t a s t e n t u b i s a d i i i h a t b a h w a n o m i n a l d e n d a n y a 

c u k u p b e s a r . P e n g a j u a n k r e d i t e l e k t r o n i k k o n s u m e n y a n g 

b e r i k u t n y a a k a n j a u h l e b i h s u l i t a p a b i l a k o n s u m e n k e m b a l i 

m e l a k u k a n p e n g a j u a n k r e d i t e l e k t r o n i k b e r i k u t n y a : 

1 ) P a n g a j u a n k r e d i t e l e k t r o n i k k o n s u m e n y a n g s e l a n j u t n y a p e r l u 

d i l a k u k a n s u r v e y . 

2 ) K o n s u m e n t i d a k d a p a t m e n g a j u k a n k r e d i t e l e k t r o n i k u n t u k 

b a r a n g k a t e g o r i " r e s i k o t i n g g i " s e p e r t i h a n d p h o n e , k a m e r a , d a n 

g a d g e t l a i n n y a . 

3 ) P i h a k l e m b a g a p e m b i a y a a n a k a n m e m u t u s k a n u n t u k 

m e l a k u k a n s u r v e y a t a u t i d a k b e r d a s a r k a n h i s t o r i p e m b a y a r a n 

k o n s u m e n . 
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c . N a m a k o n s u m e n a k a n d i b i a c k l i s t 

A p a b i l a k o n s u m e n t e r u s t e r l a m b a t d a l a m m e m b a y a r a n g s u r a n 

h i n g g a 2 b u l a n , m a k a b u k a n t i d a k m u n g k i n n a m a k o n s u m e n 

d i b i a c k l i s t m a k a k o n s u m e n s u d a h t i d a k d a p a t m e n g a j u k a n k r e d i t 

e l e k t r o n i k . 

d . K o n s u m e n a k a n d i d a t a n g i o l e h k o l e k t o r 

A p a b i l a k o n s u m e n t e r l a m b a t h i n g g a 2 b u l a n , b u k a n t i d a k m u n g k i n 

k o n s u m e n a k a n d i d a t a n g i k o l e k t o r k e t e m p a t t i n g g a l a t a u t e m p a t 

k e r j a n y a . T e n t u h a l i n i a k a n a m a t m e m a l u k a n b a g i k o n s u m e n 

y a n g b e r s a n g k u t a n a p a b i l a h a l i n i d i i i h a t o l e h r e k a n k e r j a a t a u 

t e t a n g g a n y a . 

U n t u k i t u l a h m a k a 4 b e n t u k u p a y a p e n y e l e s a i a n t e r s e b u t d i a t a s d a p a t 

s e d i k i t m e m b e r i k a n p e n g e t a h u a n u n t u k p e m b a c a j i k a i n g i n m e n g a j u k a n 

a n g s u r a n k r e d i t e l e k t r o n i k d i P T . S r i w i j a y a F u r n i t u r e C a s h & C r e d i t 

P a l e m b a n g . L e b i h l a n j u t d a l a m w a w a n c a r a h e r s a m a i b u R a c h m a w a t i s e l a k u 

D i r e k t u r U t a m a P T . S r i w i j a y a F u r n i t u r e C a s h & C r e d i t P a l e m b a n g , b a h w a 

a d a 3 h a l y a n g h a r u s d i k e t a h u i o l e h k o n s u m e n k e t i k a m e l a k u k a n 

k e t e r l a m b a t a n a t a u t i d a k m e l a n j u t k a n a n g s u r a n k r e d i t e l e k t r o n i k t e r s e b u t 

s e p e r t i . " ^ ' ) 
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C a r a m e n g h i t u n g d e n d a k e t e r l a m b a t a n p e m b a y a r a n a n g s u r a n k r e d i t 

P e m b a y a r a n d e n d a t e r h i t u n g s e j a k h a r i p e r t a m a k o n s u m e n 

t e r l a m b a t . D e n d a p e r h a r i n y a d i h i t u n g 0 , 5 % d a r i n o m i n a l a n g s u r a n 

C o n t o h a p a b i l a j a t u h t e m p o k o n s u m e n s e t i a p t a n g g a l 1 0 d a n 

k o n s u m e n b a r u m e m b a y a r a n g s u r a n p a d a t a n g g a l 15 m a k a 

k o n s u m e n s u d a h t e r h i t u n g t e r l a m b a t 5 h a r i . J i k a n o m i n a l a n g s u r a n 

k o n s u m e n s e b e s a r R p 6 5 0 . 0 0 0 , p e r h i t u n g a n d e n d a p e r h a r i n y a 

a d a l a h R p 6 5 0 . 0 0 0 x 0 , 5 % - R p 3 . 2 5 0 ( p e r h a r i ) . M a k a p e r h i t u n g a n 

t o t a l d e n d a n y a a d a l a h s e b e s a r R p 3 . 2 5 0 x 5 h a r i ^ R p 1 6 . 2 5 0 . 

C a r a m e m b a y a r d e n d a k e t e r l a m b a t a n p e m b a y a r a n a n g s u r a n k r e d i t . 

P e m b a y a r a n d e n d a d a p a t d i l a k u k a n p a d a saa t p e m b a y a r a n 

a n g s u r a n , a t a u p u n p a d a saa t s e l e s a i m a s a a n g s u r a n . P a d a b e b e r a p a 

l e m b a g a p e m b i a y a a n k o n s u m e n t e r d a p a t p e r b e d a a n d a l a m 

m e m b a y a r d e n d a c o n t o h n y a : P a d a P T . S r i w i j a y a F u r n i t u r e C a s h & 

C r e d i t P a l e m b a n g u n t u k d e n d a d i b a w a h R p . 2 5 . 0 0 0 m a k a 

p e m b a y a r a n d e n d a b i s a d i l a k u k a n p a d a s a a t k o n s u m e n m e m b a y a r 

a n g s u r a n m e l a l u i t r a n s f e r a t a u k a n t o r p e s . T e t a p i u n t u k d e n d a 

d i a t a s R p . 2 5 . 0 0 0 m a k a k o n s u m e n h a n y a d a p a t m e m b a y a r d e n d a 

t e r s e b u t d e n g a n d a t a n g l a n g s u n g k e k a n t o r c a b a n g l e m b a g a 

p e m b i a y a a n k o n s u m e n t e r s e b u t . 
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P a d a P T . S r i w i j a y a F u r n i t u r e C a s h & C r e d i t P a l e m b a n g , k a r e n a 

p e m b a y a r a n h a n y a d a p a t d i l a k u k a n d i k a n t o r l e m b a g a p e m b i a y a a n 

k o n s u m e n y a n g b e r s a n g k u t a n . 

A p a b i l a k o n s u m e n t i d a k m e m b a y a r d e n d a p a d a s a a t 

p e m b a y a r a n a n g s u r a n m a k a t o t a l d e n d a k o n s u m e n ^ a n 

d i a k u m u l a s i d a n p e r l u d i b a y a r k a n p a d a s a a t p e n g a m b i l a n k a r t u 

i d e n t i t a s k o n s u m e n ( K T P , S I M , D L L ) . A p a b i l a k o n s u m e n s u d a h 

t e r l a m b a t m e m b a y a r a n g s u r a n l e b i h d a r i 3 0 h a r i m a k a p e m b a y a r a n 

a n g s u r a n h a r u s d i l a k u k a n d i k a n t o r c a b a n g l e m b a g a p e m b i a y a a n 

k o n s u m e n k a r e n a p e m b a y a r a n t i d a k d a p a t d i l a k u k a n m e l a l u i 

t r a n s f e r . 

M a s a t o l e r a n s i k e t e r l a m b a t a n a n g s u r a n k r e d i t . 

M a s a t o l e r a n s i k e t e r l a m b a t a n p e m b a y a r a n b i a s a n y a b e r b e d a b e d a 

u n t u k s e t i a p l e m b a g a p e m b i a y a a n k o n s u m e n . S e c a r a g a r i s b e s a r , 

b e r i k u t a d a l a h m a s a t o l e r a n s i n y a . K o n s u m e n b i s a d i d a t a n g i 

k o l e k t o r a p a b i l a k o n s u m e n t e r l a m b a t m e m b a y a r a n g s u r a n l e b i h d a r i 

4 h a r i . U n t u k k e t e r l a m b a t a n 6 0 s a m p a i d e n g a n 9 0 h a r i m a k a b a r a n g 

e l e k t r o n i k k o n s u m e n b i s a d i t a r i k o l e h p i h a k l e m b a g a p e m b i a y a a n 

k o n s u m e n . P a d a p r o s e d u r p e n a r i k a n , n a m a k o n s u m e n j u g a a k a n 

d i b i a c k l i s t o l e h p i h a k l e m b a g a p e m b i a y a a n k o n s u m e n t e r s e b u t 

s e h i g g a k o n s u m e n t i d a k d a p a t m a n g a j u k a n k r e d i t k e m b a l i p a d a 

l e m b a g a p e m b i a y a a n k o n s u m e n y a n g s a m a . 
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D e n g a n a d a n y a k o n s u m e n y a n g t i d a k d a p a t m e l a n j u t k a n a n g s u r a n 

( w a n p r e s t a s i ) t e r s e b u t m a k a P T . S r i w i j a y a F u r n i t u r e C a s h & C r e d i t 

P a l e m b a n g s e l a k u k r e d i t u r / p r o d u s e n d a p a t m e m b e r i k a n s a n k s i y a n g 

22 
h a r u s d i t a n g g u n g o l e h d e b i t u r / k o n s u m e n b e r u p a . " ) 

a. M e m b a y a r k e r u g i a n y a n g d i d e r i t a o l e h k r e d i t u r ( g a n t i r u g i ) 

b . P e m b a t a l a n p e r j a n j i a n 

c. P e r a l i h a n r e s i k o . B e n d a y a n g d i j a n j i k a n o b y e k p e r j a n j i a n s e j a k s a a t 

t i d a k d i p e n u h i n y a k e w a j i b a n m e n j a d i t a n g g u n g j a w a b d a r i d e b i t u r ; 

M e m b a y a r b i a y a p e r k a r a , k a l a u s a m p a i d i p e r k a r a k a n d i d e p a n 

h a k i m . 

D i s a m p i n g d e b i t u r h a r u s m e n a n g g u n g h a l t e s e b u t d i a t a s , m a k a y a n g 

d a p a t d i l a k u k a n o l e h k r e d i t u r d a l a m m e n g h a d a p i d e b i t u r y a n g 

wanprestasi a d a l i m a k e m u n g k i n a n s e b a g a i b e r i k u t ( P a s a l 1 2 7 6 

K U H P e r d a t a ) : 

a. M e m e n u h i / m e i a k s a n a k a n p e r j a n j i a n ; 

b . M e m e n u h i p e i j a n j i a n d i s e r t a i k e h a r u s a n m e m b a y a r g a n t i r u g i ; 

c. M e m b a y a r g a n t i r u g i ; 
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d . M e m b a t a l k a n p e r j a n j i a n ; d a n M e m b a t a l k a n p e r j a n j i a n d i s e r t a i 

d e n g a n g a n t i m g i . " ) 

2 . G a n t i r u g i y a n g d a p a t d i t u n t u t 

a . D e b i t u r w a j i b m e m b a y a r g a n t i r u g i , s e t e l a h d i n y a t a k a n l a l a i i a t e t a p 

t i d a k m e m e n u h i p r e s t a s i i t u " . ( P a s a l 1 2 4 3 K U H P e r d a t a ) . " G a n t i r u g i 

t e r d i r i d a r i b i a y a , r u g i d a n b u n g a " ( P a s a l 1 2 4 4 - 1 2 4 6 K U H P e r d a t a ) 

b . B i a y a a d a l a h s e g a l a p e n g e l u a r a n a t a u p e r o n g k o s a n y a n g n y a t a - n y a t a 

s u d a h d i k e l u a r k a n o l e h s u a t u p i h a k . 

c. R u g i a d a l a h k e r u g i a n k a r e n a k e r u s a k a n b a r a n g - b a r a n g k e p u n y a a n 

k r e d i t u r y a n g d i a k i b a t k a n o l e h k e l a l a i a n s i d e b i t u r . 

d . B u n g a a d a l a h k e r u g i a n y a n g b e r u p a k e h i l a n g a n k e u n t u n g a n , y a n g 

s u d a h d i b a y a r k a n a t a u d i h i t u n g o l e h k r e d i t u r . 

e . G a n t i r u g i h a r u s m e m p u n y a i h u b u n g a n l a n g s u n g ( h u b u n g a n k a u s a l ) 

d e n g a n i n g k a r j a n j i " ( P a s a l 1 2 4 8 K U H P e r d a t a ) d a n k e r u g i a n d a p a t 

d i d u g a a t a u s e p a t u t n y a d i d u g a p a d a saa t w a k t u p e r i k a t a n d i b u a t . 

f . A d a k e m u n g k i n a n b a h w a i n g k a r j a n j i ( w a n p r e s t a s i ) i t u t e r j a d i b u k a n 

h a n y a k a r e n a k e s a l a h a n d e b i t u r ( l a l a i a t a u k e s e n g a j a a n ) , t e t a p i j u g a 

t e r j a d i k a r e n a k e a d a a n m e m a k s a . 
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g , K e s e n g a j a a n a d a l a h p e r b u a t a n y a n g d i k e t a h u i d a n d i k e h e n d a k i . 

h . K e l a l a i a n a d a l a h p e r b u a t a n y a n g m a n a s i p e m b u a t n y a m e n g e t a h u i 

a k a n k e m u n g k i n a n t e r j a d i n y a a k i b a t y a n g m e r u g i k a n o r a n g l a i n . 



BAB IV 

PENUTUP 

A. Kesimpulan 

B e r d a s a r k a n h a s i l d a r i p e n e l i t i a n s k r i p s i y a n g t e l a h d i k e m u k a k a n 

d a l a m p e r m a s a l a h a n " U p a y a P e n y e l e s a i a n T e r h a d a p K o n s u m e n Y a n g 

T i d a k M a m p u M e l a n j u t k a n A n g s u r a n K r e d i t B a r a n g E l e k t r o n i k P a d a P T . 

S r i w i j a y a F u r n i t u r e C a s h & C r e d i t P a l e m b a n g " d i a t a s , m a k a p e n u l i s d a p a t 

m e n g a m b i l k e s i m p u l a n s e b a g a i b e r i k u t : 

F a k t o r - f a k t o r y a n g e n j a d i p e n y e b a b k o n s u m e n t i d a k d a p a t 

m e l a n j u t k a n a n g s u r a n k r e d i t b a r a n g e l e k t r o n i k p a d a P T . S r i w i j a y a F u r n i t u r e 

C a s h & C r e d i t P a l e m b a n g . a d a l a h : 

1. Faktor internal konsumen : 

a. A d a n y a m a k s u d t i d a k b a i k d a r i p a r a k r e d i t u r ( k o n s u m e n ) y a n g 

d i r a g u k a n . 

b . A d a n y a k e s u l i t a n f i n a n c i a l k o n s u m e n s e p e r t i : k e m a m p u a n e k o n o m i 

k o n s u m e n y a n g t e r b a t a s . 

c . A d a n y a k e s u l i t a n a t a u k e g a g a l a n d a l a m p r o s e s l i k u i d a s i d a r i 

p e i j a n j i a n k r e d i t y a n g t e l a h d i s e p a k a t i a n t a r a d e b i t u r ( k o n s u m e n ) 

d e n g a n k r e d i t u r ( p r o d u s e n ) , s e p e r t i : 
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1) K o n d i s i m a n a j e m e n d a n l i n g k u n g a n u s a h a d e b i t u r ( k o n s u m e n ) . 

2) M u s i b a h ( m i s a l n y a : k e b a k a r a n , b e n c a n a a l a m ) a t a u k e g a g a l a n 

u s a h a . 

2. Faktor eksternal konsumen : 

a. K u r a n g a d a n y a p e n g e t a h u a n d a n k e t e r a m p i l a n p a r a p e n g e l o l a 

k r e d i t . 

b . T i d a k a d a n y a k e b i j a k a n p e r k r e d i t a n p a d a P e r u s a h a a n 

P e m b i a y a a n K o n s u m e n y a n g b e r s a n g k u t a n . 

c. P e m b e r i a n d a n p e n g a w a s a n k r e d i t y a n g d i l a k u k a n o l e h 

P e r u s a h a a n P e m b i a y a a n K o n s u m e n m e n y i m p a n g d a r i p r o s e d u r 

y a n g t e l a h d i t e t a p k a n . 

d . L e m a h n y a o r g a n i s a s i d a n m a n a j e m e n d a r i P e r u s a h a a n 

P e m b i a y a a n K o n s u m e n y a n g b e r s a n g k u t a n . 

2 . U p a y a p e n y e l e s a i a n t e r h a d a p k o n s u m e n y a n g t i d a k d a p a t m e l a n j u t k a n 
a n g s u r a n k r e d i t p a d a P T . S r i w i j a y a F u r n i t u r e C a s h & C r e d i t P a l e m b a n g 
a d a l a h : 

a . K o n s u m e n h a r u s m e m b a y a r d e n d a k e t e r l a m b a t a n a n g s u r a n 

k r e d i t . D e n d a a k a n d i h i t u n g m e l a l u i 2 c a r a p e r h i t u n g a n d i b a w a h 

d a n d i p i l i h y a n g j u m l a h n y a l e b i h b e s a r . R p 2 5 . 0 0 0 p e r h a r i n y a 

y a n g d i p e r o l e h d a r i 0 , 5 % x a n g s u r a n x l a m a k e t e r l a m b a t a n 

( d a l a m h a r i ) . 
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b . D a r i p e r h i t u n g a n d i a t a s t e n t u b i s a d i i i h a t b a h w a n o m i n a l 

d e n d a n y a c u k u p b e s a r . P e n g a j u a n k r e d i t e l e k t r o n i k k o n s u m e n 

y a n g b e r i k u t n y a a k a n j a u h l e b i h s u l i t a p a b i l a k o n s u m e n k e m b a l i 

m e l a k u k a n p e n g a j u a n k r e d i t e l e k t r o n i k b e r i k u t n y a : 

1) P a n g a j u a n k r e d i t e l e k t r o n i k k o n s u m e n y a n g s e l a n j u t n y a p e r l u 

d i l a k u k a n s u r v e y . 

2 ) K o n s u m e n t i d a k d a p a t m e n g a j u k a n k r e d i t e l e k t r o n i k u n t u k 

b a r a n g k a t e g o r i " r e s i k o t i n g g i " s e p e r t i h a n d p h o n e , k a m e r a , d a n 

g a d g e t l a i n n y a . 

3 ) P i h a k l e m b a g a p e m b i a y a a n a k a n m e m u t u s k a n u n t u k 

m e l a k u k a n s u r v e y a t a u t i d a k b e r d a s a r k a n h i s t o r i p e m b a y a r a n 

k o n s u m e n . 

c. N a m a k o n s u m e n a k a n d i b i a c k l i s t 

A p a b i l a k o n s u m e n t e r u s t e r l a m b a t d a l a m m e m b a y a r a n g s u r a n 

h i n g g a 2 b u l a n , m a k a b u k a n t i d a k m u n g k i n n a m a k o n s u m e n 

d i b i a c k l i s t m a k a k o n s u m e n s u d a h t i d a k d a p a t m e n g a j u k a n k r e d i t 

e l e k t r o n i k . 

K o n s u m e n a k a n d i d a t a n g i o l e h k o l e k t o r A p a b i l a k o n s u m e n 

t e r l a m b a t h i n g g a 2 b u l a n , b u k a n t i d a k m u n g k i n k o n s u m e n a k a n 

d i d a t a n g i k o l e k t o r k e t e m p a t t i n g g a l a t a u t e m p a t k e r j a n y a . T e n t u h a l 

i n i a k a n a m a t m e m a l u k a n b a g i k o n s u m e n y a n g b e r s a n g k u t a n 

a p a b i l a h a l i n i d i i i h a t o l e h r e k a n k e r j a a t a u t e t a n g g a n y a . 
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M a s y a r a k a t h a r u s m e m a h a m i t e n t a n g a p a y a n g m e n j a d i h a k d a n a p a 

y a n g m e n j a d i k e w a j i b a n n y a k e t i k a m e l a k u k a n t r a n s a k s i p e m b e l i a n 

b a r a n g e l e k t r o n i k s e c a r a k r e d i t t e r s e b u t . 
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