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ABSTRAK 

Melli Anggraeni/222012018/20I6/Ana1isis Sistem Informasi Akuntansi Penjualan Dalam 
Menunjang Efektivitas Pengendalian Infernal Pada PT. Planet Cash and Credit Cabang 
Pagar Alam. 

Rumusan masalah dalam penelitian ini bagaimanakah sistem informasi akuntansi penjualan dalam 
menunjang efektivitas pengendalian internal pada PT. Planet Cash and Credit ? Penelitian ini 
bertujuan untuk mengetahui sistem informasi akuntansi penjualan dalam menunjang efektivitas 
pengendalian internal pada PT. Planet Cash and Credit. Penelitian Ini dilaksanakan pada PT. 
Planet Cash and Credit dengan menggunakan metode kualitatif, yaitu dengan menjelaskan 
mengenai sistem informasi akuntansi penjualan dalam menunjang efektivitas pengendalian 
internal. 

Hasil dari penelitian ini didapatkan bahwa sistem informasi akuntansi penjualan belum 
sepenuhnya menunjang efektivitas pengendalian interna! penjualan pada PT. Planet Cash and 
Credit Cabang Pagar Alam, sistem penjualan masih memungkinkan terjadinya kehilangan dan 
kecurangan atas data-data, kelemahan sistem lain adalah kurangnya kontrol (monitoring) terhadap 
pembuatan laporan penjualan. Perusahaan harus menerapkan sistem pengendalian internal lebih 
baik dengan menjaiankan sistem informasi akuntansi penjualan sesuai dengan prosedur 
perusahaan. 

Kata Kunci: Sistem Informasi Akuntansi, Efektivitas 

x i i i 



ABSTRACT 

M e l i A n g g r a e n i / 2 2 2 0 1 2 0 1 8 / 2 0 1 6 /Accounting I n f o r m a t i o n System Analysis Sales In Support 
the Effectiveness of I n t e r n a l C o n t r o l I n . P l a n e t Cash and Credit B r a n c h of P a g a r A l a m . 

The problems of this study haw accounting information system sales in supporting the 
effectiveness of internal control at PT. Cash and Credit Planet? This study aims to determine the 
accounting information system sales in supporting the effectiveness of internal control at PT. Cash 
and Credit Planet. The research was conducted at PT. Cash and Credit Planet using qualitative 
methods, namely to explain the accounting information system sales in supporting the effectiveness 
of internal control. 

The results of this study found that the accounting information system sales have not been fully 
supporting the effectiveness of internal control of sales at PT. Planet Cash and Credit Branch of 
PagarAlam, the system still allows the sale of loss and fraud on the data, the weakness of the other 
system is the lack of control (monitoring) of the manufacturing sales report. Companies must 
implement better internal control system by running the accounting information system sales in 
accordance with company procedures. 

Keywords: Accounting I n f o r m a t i o n Systems, Effectiveness 



B A B I 

PENDAHULUAN 

A. Latar Belakang Masalah 

T e k n o l o g i i n f o r m a s i s a a t i n i t e i a h b e r k e m b a n g p e s a t , d i m a n a h a m p i r 

s e m u a b i d a n g a p l i k a s i b i s n i s t e l a h m e m a k a i d a n m e n g e m b a n g k a n s i s t e m 

i n f o r m a s i d e n g a n s e d e m i k i a n r u p a s e h i n g g a m a m p u m e m a j u k a n d a n 

m e n g e m b a n g k a n u s a h a d e n g a n s a n g a t b a i k . P e r k e m b a n g a n t e k n o l o g i i n f o r m a s i 

s e c a r a s i g n i f i k a n m e m p e n g a r u h i p e r s a i n g a n u s a h a p a r a p e l a k u i n d u s t r i . S e b a g a i 

a l a t b a n t u d a l a m p e n g a m b i l a n k e p u t u s a n d a n s i s t e m i n f o r m a s i t e r s e b u t d i g u n a k a n 

i m t u k m e m p e r o l e h h a s i l y a n g l e b i h b a i k . S e t i a p p e r u s a h a a n b a i k p e r u s a h a a n m i l i k 

p e m e n n t a h a n m a u p u n m i l i k s w a s t a , s u d a h t e n t u d i d a l a m n y a t e r d a p a t s u a t u s i s t e m 

i n f o r m a s i . 

P e r k e m b a n g a n p e r e k o n o m i a n d u n i a p u n s e m a k i n m e n i n g k a t , m a k a 

p e n g a r u h y a n g d i t i m b u l k a n i k u t m e n d o r o n g k e a r a h p e r s a i n g a n y a n g s e m a k i n 

t a j a m , m e n g h a r u s k a n p e r u s a h a a n s e b a g a i b a d a n u s a h a y a n g m e n g e m b a n m i s i d a n 

t u j u a n d a l a m p e n c a p a i a n t i n g k a t l a b a y a n g d i i n g i n k a n u n t u k d a p a t 

m e m p e r t a h a n k a n k e s i n a m b u n g a n h i d u p u s a h a n y a d e n g a n c a r a m e n g a n a l i s i s 

a k t i v i t a s p e r u s a h a a n s e c a r a t e r u s m e n e r u s m e l a k u k a n p e r b a i k a n , s e h i n g g a 

p e r u s a h a a n d a p a t b e r k e m b a n g s e s u a i d e n g a n m i s i d a n t u j u a n y a n g i n g i n d i c a p a i 

p e r u s a h a a n . 

A g a r p e r u s a h a a n t e r s e b u t d a p a t m e m p e r t a h a n k a n k e l a n g s u n g a n n y a , m a k a 

p e r u s a h a a n t e r s e b u t h a r u s m e n d a p a t k a n l a b a p e r u s a h a a n y a n g b a i k p u l a . S a l a h 

1 
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s a t u c a r a a g a r p e r u s a h a a n m e n d a p a t k a n l a b a y a n g o p t i m a l a d a l a h d a r i s e g i 

p e n j u a l a n b a i k p e n j u a l a n t u n a i m a u p u n k r e d i t , o l e h k a r e n a i t u d i p e r l u k a n s u a t u 

s i s t e m y a n g b a i k a g a r p e r u s a h a a n m e n d a p a t k a n l a b a y a n g o p t i m a l . 

S i s t e m i n f o r m a s i a k u n t a n s i a d a l a h o r g a n i s a s i f o r m u l i r , c a t a t a n d a n 

l a p o r a n y a n g d i k o o r d i n a s i k a n s e d e m i k i a n r u p a u n t u k m e n y e d i a k a n i n f o r m a s i 

k e u a n g a n y a n g d i b u t u h k a n o l e h m a n a j e m e n g u n a m e m u d a h k a n p e n g e l o l a a n 

p e r u s a h a a n . I n f o r m a s i a k u n t a n s i m e r u p a k a n b a g i a n y a n g p a l i n g p e n t i n g d a r i 

s e l u r u h i n f o r m a s i y a n g d i b u t u h k a n m a n a j e m e n , k a r e n a i n f o r m a s i a k u n t a n s i 

b e r h u b u n g a n d e n g a n d a t a k e u a n g a n d e n g a n d a t a k e u a n g a n d a n t r a n s a k s i k e u a n g a n 

s u a t u p e r u s a h a a n . A d a n y a i n f o r m a s i a k u n t a n s i y a n g a k u r a t a k a n m e m b a n t u 

m a n a j e m e n p e r u s a h a a n d a n p i h a k - p i h a k d i l u a r p e r u s a h a a n u n t u k m e n g a m b i l 

k e p u t u s a n s e s e u a i d e n g a n k e p e n t i n g a n m a s i n g - m a s i n g . S i s t e m i n f o r m a s i 

a k u n t a n s i p e n j u a l a n m e r u p a k a n s u b s i s t e m i n f o r m a s i b i s n i s y a n g m e n c a k u p 

k u m p u l a n p r o s e d u r y a n g m e l a k s a n a k a n , m e n c a t a t , m e n g k a i k u l a s i , m e m b u a t 

d o k u m e n d a n i n f o r m a s i p e n j u a l a n u n t u k k e p e r l u a n m a n a j e m e n d a n b a g i a n l a i n 

y a n g b e r k e p e n t i n g a n , m u l a i d a r i d i t e r i m a n y a o r d e r p e n j u a l a n s a m p a i d e n g a n 

m e n c a t a t t i m b u l n y a t a g j h a n / p i u t a n g d a g a n g . 

M u l y a d i ( 2 0 0 8 : 2 0 2 ) m e n j e l a s k a n b a h w a P e n j u a l a n m e r u p a k a n 

k e g i a t a n y a n g d i l a k u k a n o l e h p e n j u a l d a l a m m e n j u a l b a r a n g a t a u j a s a d e n g a n 

h a r a p a n a k a n m e m p e r o l e h l a b a d a r i a d a n y a t r a n s a k s i - t r a n s a k s i t e r s e b u t d a n 

p e n j u a l a n d a p a t d i a r t i k a n s e b a g a i p e n g a l i h a n a t a s p e m i n d a h a n h a k k e p e m i l i k a n 

a t a s b a r a n g a t a u j a s a d a r i p i h a k p e n j u a l k e p e m b e l i . K h u s u s n y a p e n j u a l a n k r e d i t 

s e l a l u m e n d a p a t k a n p e r h a t i a n u t a m a d a r i p i m p i n a n . 
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E f e k t i v i t a s p e n j u a l a n d a p a t t e r c a p a i a p a b i l a t e r d a p a t n y a s i s t e m 

p e n g e n d a l i a n i n t e r n y a n g b a i k d a n m e m a d a i d i d a l a m p e r u s a h a a n , p e n t i n g n y a 

k e g i a t a n p e n j u a l a n d a l a m p e r u s a h a a n , m a k a h a r u s d i p e r h a t i k a n u n s u r - u n s u r 

d i d a l a m p e n g e n d a l i a n i n t e r n . P e r u s a h a a n y a n g m e m p u n y a i s i s t e m p e n g e n d a l i a n 

i n t e r n a l p e n j u a l a n y a n g b a i k a d a l a h p e r u s a h a a n y a n g m a m p u m e m i s a h k a n 

t a n g g u n g j a w a b fiingsional s e c a r a t e g a s , s i s t e m o t o r i s a s i d a n p r o s e d u r p e n c a t a t a n 

y a n g b a i k d a n s u m b e r d a y a y a n g m e m a d a i . S i s t e m p e n g e n d a l i a n i n t e r n a l b u k a n l a h 

s e b u a h s i s t e m y a n g d i m a k s u d k a n u n t u k m e n g h i n d a r i s e m u a k e m u n g k i n a n 

t e r j a d i n y a k e s a l a h a n a t a u p e n y e l e w e n g a n y a n g t e r j a d i . S i s t e m p e n g e n d a l i a n 

i n t e r n a l y a n g b a i k d i m a n a s e b u a h p e r u s a h a a n d a p a t m e n e k a n t e r j a d i n y a k e s a l a h a n 

d a n p e n y i m p a n g a n y a n g m u n g k i n t e r j a d i . 

R o m n e y d a n S t e i n b a r t { 2 0 0 9 : 2 7 9 ) m e n j e l a s k a n b a h w a p e n g e n d a l i a n 

i n t e r n a l a d a l a h r e n c a n a o r g a n i s a s i d a n m e t o d e b i s n i s y a n g d i p e r g u n a k a n u n t u k 

m e n j a g a a s se t , m e m b e r i k a n i n f o r m a s i y a n g a k u r a t d a n a n d a l , m e n d o r o n g d a n 

m e m p e r b a i k i e f i s i e n s i j a l a i m y a o r g a n i s a s i , s e r t a m e n d o r o n g k e s e s u a i a n d e n g a n 

k e b i j a k a n y a n g t e l a h d i t e t a p k a n . D e n g a n d e m i k i a n , m a n a j e m e n p e r u s a h a a n h a r u s 

d a p a t m e m b u a t s u a t u s i s t e m y a n g b a i k d a l a m s e g a l a a k t i v i t a s k e g i a t a n p e r u s a h a a n 

y a n g d i k e n d a l i k a n o l e h s e b u a h p e n g e n d a l i a n i n t e r n y a n g a d a p a d a p e r u s a h a a n 

t e r s e b u t . 

S i s t e m i n f o r m a s i a k u n t a n s i d a p a t m e m b a n t u m a n a j e m e n p e r u s a h a a n d a l a m 

p e n g a m b i l a n k e p u t u s a n k a r e n a i n f o r m a s i i n i b e r i s i d a t a k e u a n g a n d a n n o n 

k e u a n g a n d a n t r a n s a k s i - t r a n s a k s i y a n g d i l a k u k a n o l e h p e r u s a h a a n t e r m a s u k 

d i d a l a m n y a p e n y e d i a a n b u k t i d a n p e l a p o r a n y a n g m e m a d a i a t a s s e l u r u h k e g i a t a n 
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p e n j u a l a n , b a i k p e n j u a l a n t u n a i m a u p u n p e n j u a l a n k r e d i t . J a d i , d e n g a n 

a d a n y a s i s t e m i n f o r m a s i a k u n t a n s i p e n j u a l a n y a n g m e m a d a i d i h a r a p k a n d a p a t 

m e n u n j a n g e f e k t i v i t a s p e n g e n d a l i a n i n t e r n a l p e r u s a h a a n . 

P T . P l a n e t Cash dan Credit y a n g m e r u p a k a n p e r u s a h a a n y a n g b e r g e r a k 

d i b i d a n g p e n j u a l a n c a s h d a n k r e d i t y a n g m e n y e d i a k a n a l a t - a l a t e l e k t r o n i k d a n 

f u r n i t u r e y a n g b e r a d a d i d i J l . K o m b e s H . U m a r R t . O l R w . O l N o . 9 9 K e l u r a h a n 

B a n g u n J a y a , K e c a m a t a n P a g a r A l a m U t a r a , K o t a P a g a r A l a m . A k t i v i t a s p a d a P T . 

P l a n e t Cash and Credit y a i t u d e n g a n m e l a k u k a n p e n j u a l a n t u n a i d a n k r e d i t . A g a r 

l a b a y a n g d i p e r o l e h p e r u s a h a a n d a p a t m a k s i m a l m a k a p e n j u a l a n h a r u s d i l a k u k a n 

s e b a i k - b a i k n y a . B e r i k u t i n i d i s a j i k a n t a b e l e f e k t i v i t a s p e n g e n d a l i a n i n t e r n a l 

p e r u s a h a a n / k o n d i s i i n t e r n a l p e r u s a h a a n P T . P l a n e t Cash and Credit y a n g d i d a p a t 

m e l a l u i w a w a n c a r a s e c a r a l a n g s u n g k e p a d a k a r y a w a n y a n g b e m a m a I d u r m a n s y a h 

b a g i a n Marketing d a n J u n i t a M e i l a n i b a g i a n Finance dan Accounting. 

Tabel 1.1 
Survei Pendahuluan 

Terhadap Efektivitas Pengendalian Internal Perusahaan 
PT. Planet Cash and Credit Cabang Pagar Alam 

Keterangan Kondisi 

Dokumen Sering terjadi kehilangan file data transaksi penjualan. 
Prosedur Sering terjadi keterlambatan pengiriman barang kepada 

pembeli. 
Catatan Adanya kesalahan dalam melakukan pencatatan 

piutang. 
Fungsi yang terkait Kurangnya promosi penjualan kepada pembeli. 
Karyawan Karyawan sering terlambat masuk kantor. 
Monitoring Tidak pemah dilakukan evaluasi terhadap hasil 

pemantauan atau pengawasan penjualan. 
Sumber: PT. Planet Cash and Credit Cabang Pagar Alam 

D a m p a k y a n g d i t i m b u l k a n d a r i h a l d i a t a s a d a l a h m e m u n g k i n k a n 

t e r j a d i n y a k e c u r a n g a n a t a s d a t a - d a t a t r a n s a k s i y a n g b i s a m e n y e b a b k a n k e r u g i a n 
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p a d a p e r u s a h a a n , a p a b i l a s i s t e m i n f o r m a s i a k u n t a n s i y a n g a d a b e l u m s e s u a i 

d e n g a n s t a n d a r y a n g d i t e t a p k a n o l e h p e r u s a h a a n d a n b e i u m d i l a k s a n a k a n d e n g a n 

b a i k m a k a a k a n b e r d a m p a k p a d a k e l a n g s u n g a n a k t i v i t a s p e r u s a h a a n i t u s e n d i r i . 

B e r d a s a r k a n l a t a r b e l a k a n g t a b e l p e r m a s a l a h a n s e b e l u m n y a , m a k a 

p e n u l i s t e r t a r i k m e l a k u k a n p e n e l i t i a n d e n g a n j u d u l " Anaiisis Sistem Informasi 

Akuntansi Penjualan dalam Menunjang Efektivitas Pengendalian Internal 

pada PT. Planet Cash and Credit Cabang Pagar Alam". 

B. Rumusan Masalah 

B e r d a s a r k a n u r a i a n l a t a r b e l a k a n g y a n g t e l a h d i k e m u k a k a n s e b e l u m n y a 

m a k a r u m u s a n m a s a l a h y a n g d i b u a t a d a l a h b a g a i m a n a k a h s i s t e m i n f o r m a s i 

a k u n t a n s i p e n j u a l a n d a l a m m e n u n j a n g e f e k t i v i t a s p e n g e n d e i l i a n i n t e r n a l p a d a P T . 

P l a n e t Cash and Credit ? 

C. Tujuan Penelitian 

A d a p u n t u j u a n p e n e l i t i a n i n i a d a l a h u n t u k m e n g e t a h u i S i s t e m I n f o r m a s i 

A k u n t a n s i p e n j u a l a n d a l a m m e n u n j a n g e f e k t i v i t a s p e n g e n d a l i a n i n t e r n a l p a d a P T . 

P l a n e t Cash and Credit. 

D. Manfaat Penelitian 

B e r d a s a r k a n t u j u a n d i a t a s m a k a p e n e l i t i a n i n i d i h a r a p k a n a k a n m e m b e r i 

m a n f a a t b a g i p i h a k d i a n t a r a n y a : 
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a . B a g i P e n u l i s 

P e n e l i t i a n i n i b e r m a n f a a t d a l a m m e m p e r d a l a m p e n g e t a h u a n t e n t a n g s i s t e m 

i n f o r m a s i a k u n t a n s i p e n j u a l a n d a l a m m e n u n j a n g e f e k t i v i t a s p e n g e n d a l i a n 

i n t e r n a l p a d a P T . P l a n e t Cash and Credit. 

b . B a g i P T . P l a n e t Cash and Credit 

M e m b e r i k a n m a s u k k a n s e r t a s o l u s i b a g i m a n a j e m e n d a l a m m e n g e n d a l i k a n 

p e n j u a l a n a g a r d a p a t m e n i n g k a t k a n l a b a p e r u s a h a a n . 

c . B a g i A l m a m a t e r 

H a s i l p e n e l i t i a n i n i d i h a r a p k a n d a p a t m e n j a d i r e f e r e n s i t e m b a h a n , m e n a m b a h 

i l m u p e n g e t a h u a n , s e r t a d a p a t m e n j a d i a c u a n a t a u k a j i a n b a g i p e n u l i s d i m a s a 

y a n g a k a n d a t a n g m e n g e n a i s i s t e m i n f o r m a s i a k u u n t a n s i p e n j u a l a n d a l a m 

m e n u n j a n g e f e k t i v i t a s p e n g e n d a l i a n i n t e r n a l p a d a P T . P l a n e t Cash and Credit. 



B A B I I 

KAJIAN PUSTAKA 

A. Penelitian Sebeiumnya 

P e n e l i t i a n s e b e l u m n y a y a n g d i l a k u k a n o l e h M o c h N u r d i n I s m a i l ( 2 0 1 2 ) 

d e n g a n j u d u l p e n g a r u h p e n e r a p a n s i s t e m i n f o r m a s i a k u n t a n s i p e n j u a l a n t e r h a d a p 

e f e k t i v i t a s p e n g e n d a l i a n i n t e r n a l p e n j u a l a n s t u d i k a s u s P T . I N T I ( p e r s e r o ) . 

A d a p u n r u m u s a n m a s a l a h p a d a p e n e l i t i a n i n i y a i t u b a g a i m a n a k a r a k t e r i s t i k 

r e s p o n d e n d a l a m p e n e l i t i a n s i s t e m i n f o r m a s i a k u n t a n s i p e n j u a l a n t e r h a d a p 

e f e k t i v i t a s p e n g e n d a l i a n i n t e r n a l p e n j u a l a n d i P T . I N T I ( p e r s e r o ) , b a g a i m a n a 

p e l a k s a n a a n p e n e r a p a n s i s t e m i n f o r m a s i a k i m t a n s i p e n j u a l a n d i P T . I N T I 

( p e r s e r o ) , a p a k a h p e n e r a p a n s i s t e m i n f o r m a s i a k u n t a n s i p e n j u a l a n b e r p e n g a r u h 

t e r h a d a p e f e k t i v i t a s p e n g e n d a l i a n i n t e r n a l p e n j u a l a n d i P T . I N T I ( p e r s e r o ) . 

T u j u a n p e n e l i t i a n i n i u n t u k m e n g e t a h u i b a g a i m a n a k a r a k t e r i s t i k r e s p o n d e n 

d a l a m p e n e l i t i a n s i s t e m i n f o r m a s i a k u n t a n s i p e n j u a l a n t e r h a d a p e f e k t i v i t a s 

p e n g e n d a l i a n i n t e r n p e n j u a l a n d i P T . I N T I ( p e r s e r o ) , u n t u k m e n g e t a h u i 

p e l a k s a n a a n p e n e r a p a n s i s t e m i n f o r m a s i a k u n t a n s i p e n j u a l a n d i P T . I N T I 

( p e r s e r o ) , d a n u n t u k m e n g e t a h u i a p a k a h p e n e r a p a n s i s t e m i n f o r m a s i a k u n t a n s i 

p e n j u a l a n b e r p e n g a r u h t e r h a d a p e f e k t i v i t a s p e n g e n d a l i a n i n t e r n a l p e n j u a l a n d i P T . 

I N T I ( p e r s e r o ) . D a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r d a n 

d a t a s e k u n d e r , m e t o d e p e n g u m p u l a n d a t a y a n g d i g u n a k a n b e r u p a w a w a n c a r a , 

k u i s i o n e r , o b s e r v a s i d a n s t u d i k e p u s t a k a a n , a n a i i s i s d a t a y a n g d i g u n a k a n a d a l a h 

a n a i i s i s k u a l i t a t i f . 

7 
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B e r d a s a r k a n h a s i l p e n e l i t i a n y a n g d i l a k u k a n t e n t a n g p e n g a r u h p e n e r a p a n 

s i s t e m i n f o r m a s i a k u n t a n s i p e n j u a l a n t e r h a d a p e f e k t i v i t a s p e n g e n d a l i a n i n t e r n a l 

p e n j u a l a n p a d a P T . E S I T I ( p e r s e r o ) , b a h w a p e n e r a p a n s i s t e m i n f o r m a s i a k u n t a n s i 

p e n j u a l a n s e c a r a s i m u l t a n b e r p e n g a r u h s i g n i f i k a n t e r h a d a p e f e k t i v i t a s 

p e n g e n d a l i a n i n t e r n a l p e n j u a l a n . P e r s a m a a n a n t a r a p e n u l i s d e n g a n p e n e l i t i a n 

s e b e l u m n y a a n t a r a I a i n p a d a d a t a y a n g d i p e r l u k a n y a i t u d a t a p r i m e r d a n d a t a 

s e k u n d e r d a n a n a i i s i s d a t a n y a b e r u p a a n a i i s i s k u a l i t a t i f . A d a p u n p e r b e d a a n a n t a r a 

p e n u l i s d a n p e n e l i t i a n s e b e l u m n y a a d a l a h m e t o d e p e n g u m p u l a n d a t a y a n g 

d i g u n a k a n y a i t u w a w a n c a r a , k u i s i o n e r , o b s e r v a s i , d a n s t u d i k e p u s t a k a a n . 

P e n e l i t i a n s e b e l u m n y a y a n g d i l a k u k a n o l e h S u c i R a c h m a w a t i ( 2 0 1 3 ) 

d e n g a n j u d u l P e n g a r u h S i s t e m I n f o r m a s i A k u n t a n s i P e n j u a l a n T e r h a d a p 

E f e k t i v i t a s P e n g e n d a l i a n P i u t a n g ( s t u d i k a s u s P T . P e r m a t a F i n a n c e S a m a r i n d a ) . 

A d a p u n r u m u s a n m a s a l a h p a d a p e n e l i t i a n i n i a d a l a h a p a k a h s i s t e m i n f o r m a s i 

a k i m t a n s i p e n j u a l a n b e r p e n g a r u h s i g n i f i k a n t e r h a d a p e f e k t i v i t a s p e n g e n d a l i a n 

p i u t a n g p a d a P T . P e r m a t a F i n a n c e S a m a r i n d a , t u j u a n p e n e l i t i a n i n i u n t u k 

m e n g e t a h u i s i g n i f i k a n s i s i s t e m i n f o r m a s i p e n j u a l a n t e r h a d a p e f e k t i v i t a s 

p e n g e n d a l i a n p i u t a n g p a d a P T . P e r m a t a F i n a n c e S a m a r i n d a . J e n i s p e n e l i t i a n i n i 

a d a l a h p e n e l i t i a n d e s k r i p t i f , d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a 

p r i m e r d a n d a t a s e k u n d e r , m e t o d e p e n g u m p u l a n d a t a y a n g d i g u n a k a n a d a l a h 

k u i s i o n e r , t e k n i k a n a i i s i s d a t a y a n g d i g u n a k a n a d a l a h t e k n i k r e g r e s i s e d e r h a n a . 

B e r d a s a r k a n h a s i l p e n e l i t i a n y a n g d i l a k u k a n t e n t a n g p e n g a r u h s i s t e m 

i n f o r m a s i a k u n t a n s i p e n j u a l a n t e r h a d a p e f e k t i v i t a s p e n g e n d a l i a n p i u t a n g p a d a P T . 
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P e r m a t a F i n a n c e S a m a r i n d a , e f e k t i v i t a s p e n g e n d a l i a n p i u t a n g d a p a t d i c a p a i 

d e n g a n s i s t e m i n f o r m a s i a k u n t a n s i . 

P e r s a m a a n a n t a r a p e n u l i s d e n g a n p e n e l i t i a n s e b e l u m n y a a d a l a h s a m a - s a m a 

m e n g g u n a k a n d a t a p r i m e r d a n d a t a s e k u n d e r , d a n s a m a - s a m a m e n e l i t i s i s t e m 

i n f o r m a s i a k u n t a n s i p e n j u a l a n d a n e f e k t i v i t a s p e n g e n d a l i a n i n t e r n . P e n e l i t i a n 

s e b e l u m n y a f o k u s p a d a p e n g a r u h s i s t e m i n f o r m a s i a k u n t a n s i p e n j u a l a n t e r h a d a p 

e f e k t i v i t a s p e n g e n d a l i a n p i u t a n g p a d a P T . P e r m a t a F i n a n c e S a m a r i n d a , s c d a n g k a n 

p e n u l i s f o k u s p a d a p r o s e s u n t u k m e n g a n a l i s a s i s t e m i n f o r m a s i a k u n t a n s i 

p e n j u a l a n d a l a m m e n u n j a n g e f e k t i v i t a s p e n g e n d a l i a n i n t e r n p e n j u a l a n p a d a P T . 

P l a n e t Cash and Credit C a b a n g P a g a r A l a m . 

P e n e l i t i a n s e b e l u m n y a y a n g d i l a k u k a n o l e h A g u s t i n a F l o r e n t i a n a D u ' a N e n a 

(2015) d e n g a n j u d u l A n a l i s a S i s t e m I n f o r m a s i A k u n t a n s i D a l a m M e n i n g k a t k a n 

P e n g e n d a l i a n I n t e r n a l A t a s P e n d a p a t a n D i r u m a h S a k i t H e r m a n a L e m b e a n . 

A d a p u n r u m u s a n m a s a l a h p a d a p e n e l i t i a n i n i a d a l a h b a g a i m a n a k a h a n a l i s a s i s t e m 

i n f o r m a s i a k u n t a n s i d a l a m m e n i n g k a t k a n p e n g e n d a l i a n i n t e r n a l P e n d a p a t a n 

r u m a h s a k i t . T u j u a n p e n e l i t i a n i n i u n t u k m e n g a n a l i s a s i s t e m i n f o r m a s i a k u n t a n s i 

d a l a m m e n u n j a n g p e n g e n d a l i a n i n t e r n a l p e n d a p a t a n r u m a h s a k i t . D a t a y a n g 

d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r d a n d a t a s e k u n d e r , m e t o d e 

p e n g u m p u l a n d a t a d a l a m p e n e l i t i a n i n i a d a l a h d e n g a n c a r a w a w a n c a r a , 

m e n g u m p u l k a n , m e n g g a m b a r k a n , m e n g a n a l i s a d a t a - d a t a t e n t a n g s i s t e m 

p e n g e n d a l i a n i n t e r n . a n a i i s i s d a t a y a n g d i g u n a k a n a d a l a h a n a i i s i s 

k u a l i t a t i f k e m u d i a n d i a n a l i s i s l e b i h l a n j u t d a n d i s a j i k a n s e c a r a d e s k r i p t i f d e n g a n 

p e n d e k a t a n flowchart. 



1 0 

B e r d a s a r k a n h a s i l p e n e l i t i a n y a n g d i l a k u k a n t e n t a n g A n a l i s a S i s t e m 

I n f o r m a s i A k u n t a n s i D a l a m M e n i n g k a t k a n P e n g e n d a l i a n I n t e r n a l A t a s 

P e n d a p a t a n D i r u m a h S a k i t H e r m a n a L e m b e a n b a h w a s e t e l a h m e n g a n a l i s a s i s t e m 

i n f o r m a s i a k u n t a n s i d i R S . H e r m a n a s u d a h m e m a d a i d a n b e r p e r a n s e c a r a e f e k t i f 

d a n e f i s i e n d a l a m m e n i n g k a t k a n p e n g e n d a l i a n i n t e r n a l p a d a p e n d a p a t a n , n a m u n 

m a s i h p e r l u d i p e r h a t i k a n u n t u k p e n i l a i a n r e s i k o d a n p e n g a w a s a n d e n g a n 

m e m b e n t u k t i m a u d i t o r u n t u k k e s e l u r u h a n r u m a h s a k i t . 

P e r s a m a a n a n t a r a p e n u l i s d e n g a n p e n e l i t i a n s e b e l u m n y a a d a l a h s a m a - s a m a 

m e n g g u n a k a n d a t a p r i m e r d a n d a t a s e k u n d e r , d a n s a m a - s a m a m e n e l i t i s i s t e m 

i n f o r m a s i a k i m t a n s i . P e r b e d a a n n y a a d a l a h p e n e l i t i a n s e b e l u m n y a f o k u s p a d a 

p r o s e s u n t u k m e n g a n a l i s a s i s t e m i n f o r m a s i a k u n t a n s i d a l a m m e n i n g k a t k a n 

p e n g e n d a l i a n i n t e r n a l a t a s p e n d a p a t a n d i R u m a h S a k i t H e r m a n a L e m b e a n . 

s e d a n g k a n p e n u l i s f o k u s p a d a p r o s e s u n t u k m e n g a n a l i s a s i s t e m i n f o r m a s i 

a k u n t a n s i p e n j u a l a n d a l a m m e n u n j a n g e f e k t i v i t a s p e n g e n d a l i a n i n t e r n p e n j u a l a n 

p a d a P T . P l a n e t Cash and Credit C a b a n g P a g a r A l a m . B e r i k u t i n i t a b e l p e r s a m a a n 

d a n p e r b e d a a n p e n e l i t i a n s e k a r a n g d e n g a n p e n e l i t i a n s e b e l u m n y a . 
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Tabel I I . l 
Persamaan dan Perbedaan 

Penelitian Sekarang dengan Penelitian Sebelumnya 

N o . J u d u l , T a h u n , d a n 
N a m a P e n e l i t i 

P e r s a m a a n Pe rbedaan 

1 P e n g a r u h s i s t e m 
i n f o r m a s i a k u n t a n s i 
p e n j u a l a n t e rhadap 
e f e k t i v i t a s 
p e n g e n d a l i a n 
i n t e m a l p e n j u a l a n 
s t u d i kasus P T . 
I N T I ( p e r s e r o ) 
( M o c h N u r d i n 
I s m a i l , 2 0 1 2 ) 

P e r s a m a a n n y a a d a l a h 
d a t a y a n g d i p e r l u k a n 
y a i t u m e n g g u n a k a n d a t a 
p r i m e r d a n data 
s e k u n d e r , a n a i i s i s da ta 
m e n g g u n a k a n a n a i i s i s 
k u a l i t a t i f dan sama-
s a m a m e n e l i t i 
e f e k t i v i t a s p e n g e n d a l i a n 
i n t e m a l p e n j u a l a n . 

P e r b e d a a n n y a a d a l a h pada 
p e n e l i t i a n s e b e l u m n y a f o k u s 
pada pene rapan s i s t e m 
i n f o r m a s i a k u n t a n s i p e n j u a l a n 
pada P T . I K T I ( p e r s e r o ) 
s edangkan p e n u l i s f o k u s pada 
proses u n t u k m e n g a n a l i s a 
s i s t e m i n f o r m a s i a k u n t a n s i 
p e n j u a l a n pada P T . P l a n e t 
C a s h and C r e d i t C a b a n g Paga r 
A l a m . 

2 P e n g a r u h s i s t e m 
i n f o r m a s i a k u n t a n s i 
p e n j u a l a n t e rhadap 
e f e k t i v i t a s 
p e n g e n d a l i a n 
p i u t a n g pada P T . 
P e r m a t a F i n a n c e 
S a m a r i n d a 
( S u s i R a c h m a w a t i , 
2 0 1 3 ) . 

P e r s a m a a n y a a d a l a h 
s a m a - s a m a m e n e l i t u 
s i s t e m i n f o n n a s i 
a k u n t a n s i n e n i u a l a n 

P e r b e d a a n n y a a d a l a h 
P e n e l i t i a n s e b e l u m n y a f o k u s 
pada s i s t e m i n f o r m a s i 
a k u n t a n s i p e n j u a l a n t e rhadap 
e f e k t i v i t a s p e n g e n d a l i a n 
p i u t a n g pada P T . P e r m a t a 
F i n a n c e S a m a r i n d a , s edangkan 
p e n u l i s f o k u s pada proses 
u n t u k m e n g a n a l i s a s i s t e m 
i n f o r m a s i a k u n t a n s i p e n j u a l a n 
d a l a m m e n u n j a n g e f e k t i v i t a s 
p e n g e n d a l i a n i n t e r n p e n j u a l a n 
pada P T . P lane t C a s h a n d 
C r e d i t C a b a n g Paga r A l a m . 

3 A n a l i s a S i s t e m 
[ n f n r m a s i 
A k u n t a n s i D a l a m 
M e n i n g k a t k a n 
P e n g e n d a l i a n 
I n t e r n a l atas 
P e n d a p a t a n D i 
R u m a h S a k i t 
H e r m a n a L e m b e a n 
( A g u s t i n a 
F l o r e n t i a n a D u ' a 
N a n a , 2 0 1 5 ) . 

P e r s a m a a n n y a a d a l a h 
s a m a - s a m a m e n e l i t i 
s i s t e m i n f o r m a s i 
a k u n t a n s i 

P e n e l i t i a n s e b e l u m n y a f o k u s 
m e n g a n a l i s a s i s t e m i n f o r m a s i 
a k u n t a n s i d a l a m m e n i n g k a t k a n 
p e n g e n d a l i a n i n t e m a l atas 
pendapa tan d i r u m a h s a k i t 
H e r m a n a L e m b e a n , s edangkan 
p e n u l i s f o k u s pada proses 
u n t u k m e n g e v a l u a s i s i s t e m 
i n f o r m a s i a k u n t a n s i p e n j u a l a n 
d a l a m m e n u n j a n g e f e k t i v i t a s 
p e n g e n d a l i a n i n t e r n p e n j u a l a n 
pada P T . P l a n e t C a s h and 
C r e d i t C a b a n g Pagar A l a m . 

Sumber: Penulis, 2016 
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Landasan Teori 

1. Pengertian Sistem Informasi Akuntansi 

a) Pengertian Sistem 

B o d n a r d a n H o p w o o d ( 2 0 0 9 : 3 ) m e n g e m u k a k a n b a h w a s i s t e m 

m e r u p a k a n s e k u m p u l a n s u m b e r d a y a y a n g s a l i n g t e r k a i t u n t u k m e n c a p a i 

t u j u a n t e r t e n t u . S e m u a s u m b e r d a y a y a n g s a l i n g t e r k a i t d a l a m s u a t u 

o r g a n i s a s i a k a n m e m b e n t u k s e b u a h s i s t e m d a l a m o r g a n i s a s i . H a l l ( 2 0 0 7 : 5 ) 

m e n g e m u k a k a n b a h w a s e b u a h s i s t e m a d a l a h s e k e l o m p o k a t a u l e b i h 

k o m p o n e n - k o m p o n e n y a n g s a l i n g b e r k a i t a n {interrelated) a t a u s u b s i s l e m -

s u b s i s t e m y a n g b e r s a t u u n t u k m e n c a p a i t u j u a n y a n g s a m a (common 

purpose). M u l y a d i ( 2 0 0 8 : 2 ) m e n g e m u k a k a n b a h w a s i s t e m a d a l a h 

s e k e l o m p o k u n s u r y a n g e r a t b e r h u b u n g a n s a t u d e n g a n y a n g l a i n n y a y a n g 

b e r f u n g s i b e r s a m a - s a m a u n t u k m e n c a p a i t u j u a n t e r t e n t u . 

D a r i d e f i n i s i d i a t a s d a p a t d i a m b i l k e s i m p u l a n b a h w a s u a t u s i s t e m 

t e r d i r i d a r i b a n y a k k o m p o n e n y a n g s a l i n g b e r h u b u n g a n . M e s k i p u n s e t i a p 

s i s t e m m e m p u n y a i f u n g s i y a n g b e r b e d a n a m u n s e m u a b a g i a n t e r s e b u t 

m e l a k u k a n t u j u a n y a n g s a m a y a n g d i l a k u k a n m e l a l u i t i g a t a h a p a n y a i t u , 

i n p u t , p r o s e s d a n o u t p u t . 

b) Pengertian Sistem Informasi 

L a u d o n , K e n n e t h , J a n e P ( 2 0 0 7 : 4 2 ) M e n j e l a s k a n b a h w a S i s t e m 

i n f o r m a s i a d a l a h s u a t u s i s t e m d i d a l a m s u a t u o r g a n i s a s i y a n g 

m e m p e r t e m u k a n k e b u t u h a n p e n g e l o l a h a n t r a n s a k s i h a r i a n , 

m e n d u k u n g o p e r a s i , b e r s i f a t m a n a j e r i a l d a n k e g i a t a n s t r a t e g i d a r i s u a t u 
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o r g a n i s a s i y a n g m e n y e d i a k a n p i h a k l u a r t e r t e n t u d e n g a n l a p o r a n - l a p o r a n 

y a n g d i p e r l u k a n . 

I n f o r m a s i b e r a r t i h a s i l s u a t u p r o s e s y a n g t e r o r g a n i s a s i , m e m e i l i k i a r t i 

d a n b e r g u n a b a g i o r a n g y a n g m e n e n m a n y a . A d a k a l a n y a d i b e d a k a n a n t a r a 

d a t a d a n i n f o r m a s i . D a t a b e r a r t i f a k t a a c a k y a n g d i t e r i m a s e b a g a i m a s u k a n 

a t a u i n p u t p a d a s u a t u s i s t e m i n f o r m a s i . D a t a b i a s a n y a m e n u n j u k k a n s u a t u 

o b s e r v a s i a t a u p e n g u l u r a n t e r h a d a p s u a t u k e g i a t a n y a n g p a l i n g p p e n t i n g 

b a g i s u a t u s i s t e m i n f o n n a s i . D a t a y a n g s u d a h d i p r o s e s m e n j a d i i n f o r m a s i 

d i g u n a k a n o l e h p e n g a m b i l k e p u t u s a n u n t u k m e m b u a t k e p u t u s a n y a n g l e b i h 

b a i k . D a l a m m e m e n u h i k e b u t u h a n b e r b a g a i i n f o r m a s i b a i k b a g i p i h a k 

m a n a j e m e n p e r u s a h a a n m a u p u n p i h a k l u a r p e r u s a h a a n m a k a d i s u s u n s u a t u 

s i s t e m a n g g a r a n y a n g d a p a t m e n g u m p u l k a n b e r b a g a i d a t a y a n g d i p e r l u k a n 

u n t u k d i o i a h m e n j a d i i n f o r m a s i . 

S e m a k i n b e r k e m b a n g n y a k e b u t u h a n i n f o r m a s i t e l a h m e n d o r o n g 

p e r k e m b a n g a n a k u n t a n s i s e b a g a i s u a t u s i s t e m i n f o r m a s i . P e r k e m b a n g a n i n i 

m e n g a k i b a t k a n p e r u b a h a n b e b e r a p a i s t i l a h d a n t e k n i k y a n g d i g u n a k a n , j i k a 

s e b e l u m n y a p e m r o s e s a n d a t a a k u n t a n s i d i s e b u t d e n g a n s i s t e m a k u n t a n s i , 

m a k a s e k a r a n g l e b i h r e l e v a n d e n g a n s e b u t a n s i s t e m i n f o r m a s i a k u n t a n s i . 

P e r u b a h a n i n i s a n g a t b e r k a i t a n e r a t d e n g a n p e n e r a p a n t e k n o l o g i p e n g o l a h a n 

d a t a y a n g l e b i h e f i s i e n y a n g d a p a t m e n g o l a h i n f o r m a s i l e b i h b a n y a k . 

P e r k e m b a n g a n t e k n o l o g i k o m p u t e r s a n g a t m e m p e n g a r u h i p e r u b a h a n c a r a 

k e r j a a k u n t a n s i d a l a m m e n g o l a h t r a n s a k s i m e n j a d i s u a t u i n f o r m a s i . 
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S e k a r a n g i n i s i s t e m i n f o r m a s i y a n g d i d a s a r k a n p a d a k o m p u t e r l e b i h d i k e n a l 

d e n g a n i s t i l a h S i s t e m I n f o r m a s i A k u n t a n s i . 

c) Pengertian Sistem Informasi Akuntansi 

M u l y a d i ( 2 0 0 8 : 3 ) M e n j e l a s k a n b a h w a S i s t e m I n f o r m a s i A k u n t a n s i 

a d a l a h o r g a n i s a s i f o r m u l i r , c a t a t a n , d a n l a p o r a n y a n g d i k o o r d i n a s i k a n 

s e d e m i k i a n r u p a u n t u k m e n y e d i a k a n i n f o r m a s i k e u a n g a n y a n g d i b u t u h k a n 

o l e h m a n a j e m e n g u n a m e m u d a h k a n p e n g e l o l a a n p e r u s a h a a n . B o d n a r d a n 

H o p w o o d ( 2 0 0 9 : 3 ) M e n j e l a s k a n b a h w a S i s t e m I n f o r m a s i A k u n t a n s i a d a l a h 

k u m p u l a n s u m b e r d a y a , s e p e r t i m a n u s i a d a n p e r a l a t a n y a n g d i r a n c a n m g 

u n t u k m e n g u b a h d a t a k e u a n g a n d a n d a t a l a i n n y a m e n j a d i i n f o r m a s i . 

W i n k s o n ( 2 0 1 0 : 7 ) M e n j e l a s k a n b a h w a S i s t e m I n f o r m a s i A k u n t a n s i 

a d a l a h b e r s a t u n y a s e b u a h s t r u k t u r d a l a m e n t i t a s s e p e r t i b i s n i s p e r u s a h a a n 

y a n g m e m p e k e r j a k a n s u m b e r d a y a d a n k o m p o n e n l a i n n y a u n t u k m e u b a h 

d a t a e k o n o m i k e i n f o r m a s i a k u n t a n s i d e n g a n t u j u a n m e m u a s k a n k e b u t u h a n 

p a r a p e n g g u n a . 

Y u h a n i s ( 2 0 1 2 : 2 ) M e n g u r a i k a n s a t u p e r s a t u k a t a S i s t e m I n f o r m a s i 

A k u n t a n s i : 

1 . S i s t e m m e r u p a k a n k u m p u l a n d a r i s u b - s u b s i s t e m ( s u m b e r d a y a ; b a i k i t u 

s u m b e r d a y a m a n u s i a m a u p u n s u m b e r d a y a y a n g l a i n n y a s e p e r t i 

p e r a l a t a n ) y a n g s a l i n g b e r h u b u n g a n a n t a r a s a t u d e n g a n y a n g l a i n n y a d a n 

b e k e r j a s a m a u n t u k m e n c a p a i t u j u a n y a n g t e l a h d i t e t a p k a n . 

2 . I n f o r m a s i m e r u p a k a n d a t a y a n g d i p e r o l e h d a n m e m p u n y a i a r t i , d a t a 

a d a l a h a n g k a - a n g k a , f a k t a - f a k t a d a n k e j a d i a n - k e j a d i a n y a n g b e l u m 
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m e m p u n y a i a r t i . B e r d a s a r k a n p e n g e r t i a n t e r s e b u t m a k a i n f o r m a s i b i s a 

s a j a d i j a d i k a n d a t a , j i k a d a t a t e r s e b u t a k a n d i o i a h k e m b a l i d a n 

m e m p u n y a i a r t i y a n g b e r b e d a d a r i s e b e l u m n y a . 

3 . A k u n t a n s i m e r u p a k a n p r o s e s p e n c a t a t a n , p e n g i d e n t i f i k a s i a n , 

p e n g g o l o n g a n , p e n g i k h t i s a r a n t r a n s a k s i - t r a n s a k s i k e u a n g a n d a l a m r a n g k a 

p e n y e l e s a i a n l a p o r a n k e u a n g a n y a n g d i g u n a k a n s e b a g a i i n f o r m a s i b a g i 

m a n a j e m e n d a l a m p e n g a m b i l a n k e p u t u s a n . 

D e n g a n d e m i k i a n d a p a t d i s i m p u l k a n b a h w a S i s t e m I n f o r m a s i A k u n t a n s i 

a d a l a h s e b u a h s i s t e m p e m r o s e s a n y a n g m e n g h a s i l k a n k e i u a r a n d a l a m 

b e n t u k i n f o r m a s i m e n g e n a i a k u n t a n s i d e n g a n m e n g g u n a k a n m a s u k a n 

d a t a t r a n s a k s i ( i n p u t ) u n t u k m e m e n u h i t u j u a n t e r t e n t u p i h a k m a n a j e m e n . 

d) Unsur-unsur yang Terdapat Dalam Sistem Akuntansi 

M u l y a d i ( 2 0 0 8 , 3 - 5 ) m e n j e l a s k a n b a h w a u n s u r - u n s u r s i s t e m 

i n f o r m a s i a k u n t a n s i s e b a g a i b e r i k u t : 

1 ) F o r m u l i r 

M e r u p a k a n d o k u m e n y a n g d i g u n a k a n u n t u k m e r e k a m t e r j a d i n y a 

t r a n s a k s i . F o r m u l i r s e r i n g d i s e b u t d e n g a n i s t i l a h d o k u m e n . 

2 ) J u m a l 

M e m p a k a n c a t a t a n a k u n t a n s i p e r t a m a y a n g d i g u n a k a n u n t u k m e n c a t a t , 

m e n g k l a s i f i k a s i , d a n m e r i n g k a s d a t a k e u a n g a n s e r t a d a t a l a i n n y a . 

3 ) B u k u b e s a r (General Ledger) 

T e r d i r i d a r i r e k e n i n g - r e k e n i n g y a n g d i g u n a k a n u n t u k m e r i n g k a s d a t a 

k e u a n g a n y a n g t e l a h d i c a t a t s e b e l u m n y a d a i a m j u m a l . R e k e n i n g -
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r e k e n i n g d a l a m b u k u b e s a r i n i d i s e s u a i k a n d e n g a n u n s u r - u n s u r i n f o r m a s i 

y a n g a k a n d i s a j i k a n d a l a m l a p o r a n k e u a n g a n . 

4 ) B u k u p e m b a n t u 

B u k u p e m b a n t u i n i t e r d i r i d a r i r e k e n i n g - r e k e n i n g p e m b a n t u y a n g m e r i n c i 

d a t a k e u a n g a n y a n g t e r c a n t u m d a l a m b u k u be sa r . 

e) Tujuan Sistem Informasi Akuntansi 

R o m n e y d a n S t e i n b a r t ( 2 0 0 9 : 4 2 ) m e n d e f m i s i k a n t u j u a n s i s t e m 

i n f o r m a s i a k u n t a n s i s e b a g a i b e r i k u t : 

1 ) M e m a s t i k a n b a h w a i n f o r m a s i y a n g d i h a s i l k a n o l e h s i s t e m d a p a t 

d i h a n d a l k a n . 

2 ) M e m a s t i k a n b a h w a a k t i v i t a s b i s n i s d i l a k u k a n d e n g a n e f i s i e n d a n s e s u a i 

d e n g a n t u j u a n m a n a j e m e n , s e r t a t i d a k m e l a n g g a r k e b i j a k a n p e m e r i n t a h 

y a n g b e r l a k u . 

2. Sistem Informasi Akuntansi Penjualan 

a) Pengertian Penjualan 

M u l y a d i ( 2 0 0 8 : 2 0 2 ) m e n j e l a s k a n b a h w a p e n j u a l a n m e r u p a k a n 

k e g i a t a n y a n g d i l a k u k a n o l e h p e n j u a l d a i a m m e n j u a l b a r a n g a t a u j a s a 

d e n g a n h a r a p a n a k a n m e m p e r o l e h l a b a d a r i a d a n y a t r a n s a k s i - t r a n s a k s i 

t e r s e b u t d a n p e n j u a l a n d a p a t d i a r t i k a n s e b a g a i p e n g a l i h a n a t a u p e m i n d a h a n 

h a k k e p e m i l i k a n a t a s b a r a n g a t a u j a s a d a r i p i h a k p e n j u a l k e p e m b e l i . 
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b) Akuntansi Penjualan Tunai 

P e n j u a l a n t u n a i d i l a k u k a n o l e h s u a t u p e r u s a h a a n p e r d a g a n g a n 

d e n g a n c a r a m e w a j i b k a n p e m b e l i m e l a k u k a n p e m b a y a r a n t e r l e b i h d a h u l u 

s e b e l u m b a r a n g d i s e r a h k a n k e p a d a p e m b e l i . S e t e l a h m e n e r i m a u a n g n y a , 

m a k a b a r a n g d i s e r a h k a n k e p a d a p e m b e l i d a n t r a n s a k s i p e n j u a l a n t u n a i 

k e m u d i a n d i c a t a t o l e h p e r u s a h a a n . M u l y a d i ( 2 0 0 8 : 4 5 5 ) m e n j e l a s k a n b a h w a 

p e n j u a l a n t u n a i m e r u p a k a n p e n j u a l a n y a n g d i l a k s a n a k a n p e r u s a h a a n d e n g a n 

c a r a m e w a j i b k a n p e m b e l i m e l a k u k a n p e m b a y a r a n b a r a n g a t a u j a s a t e r l e b i h 

d a h u l u s e b e l u m b a r a n g a t a u j a s a t e r s e b u t d i s e r a h k a n o l e h p e r u s a h a a n 

k e p a d a p e m b e l i . S e t e l a h u a n g d i t e r i m a p e r u s a h a a n , b a r a n g a t a u j a s a 

k e m u d i a n d i s e r a h k a n k e p a d a p e m b e l i d a n t r a n s a k s i p e n j u a l a n t u n a i 

k e m u d i a n d i c a t a t o l e h p e r u s a h a a n . 

M u l y a d i ( 2 0 0 8 : 4 6 2 ) m e n j e l a s k a n b a h w a f u n g s i y a n g t e r k a i t d a l a m 

p e n j u a l a n t u n a i a d a l a h : 

( 1 ) F u n g s i P e n j u a l a n 

D a l a m t r a n s a k s i p e n e r i m a a n k a s d a r i p e n j u a l a n t u n a i f u n g s i i n i 

b c r t a n g g u n g j a w a b u n t u k m e n e r i m a o r d e r d a r i p e m b e l i , m e n g i s i f a k t u r 

p e n j u a l a n t u n a i , d a n m e n y e r a h k a n f a k t u r t e r s e b u t k e p a d a p e m b e l i u n t u k 

k e p e n t i n g a n p e m b a y a r a n h a r g a b a r a n g k e f u n g s i k a s . 

( 2 ) F u n g s i K a s 

D a l a m t r a n s a k s i p e n e r i m a a n k a s d a r i p e n j u a l a n t u n a i f u n g s i i n i 

b c r t a n g g u n g j a w a b s e b a g a i p e n e r i m a k a s d a r i p e m b e l i . 
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( 3 ) F u n g s i G u d a n g 

D a l a m t r a n s a k s i p e n e r i m a a n k a s d a r i p e n j u a l a n t u n a i f u n g s i i n i 

b e r t a n g g u n g j a w a b u n t u k m e n y i a p k a n b a r a n g y a n g d i p e s a n o l e h 

p e m b e l i , s e r t a m e n y e r a h k a n b a r a n g t e r s e b u t k e f u n g s i p e n g i r i m a n . 

(4) F u n g s i P e n g i r i m a n 

D a l a m t r a n s a k s i p e n g i r i m a n k a s d a r i p e n j u a l a n t u n a i , f u n g s i i n i 

b e r t a n g g u n g j a w a b u n t u k m e m b u n g k u s b a r a n g d a n m e n y e r a h k a n 

b a r a n g y a n g t e l a h d i b a y a r k e p a d a p e m b e l i . 

(5) F i m g s i A k u n t a n s i 

D a l a m t r a n s a k s i p e n e r i m a a n k a s d a r i p e n j u a l a n t u n a i f u n g s i i n i 

b e r t a n g g u n g j a w a b s e b a g a i p e n c a t a t t r a n s a k s i p e n j u a l a n d a n 

p e n e r i m a a n k a s s e r t a m e m b u a t l a p o r a n p e n j u a l a n . 

c) Akuntansi Penjualan Kredit 

M u l y a d i ( 2 0 0 8 : 2 1 0 ) m e n j e l a s k a n b a h w a s i s t e m i n f o r m a s i 

a k i m t a s n i p e n j u a l a n y a i t u p e n j u a l a n d i l a k s a n a k a n o l e h p e r u s a h a a n d e n g a n 

c a r a m e n g i r i m k a n b a r a n g d e n g a n o r d e r y a n g d i t e r i m a o l e h p e m b e l i d a n 

u n t u k j a n g k a w a k t u t e r t e n t u p e r u s a h a a n m e m p u n y a i t a g i h a n k e p a d a p e m b e l i 

t e r s e b u t . J a d i d a l a m s i s t e m i n f o r m a s i a k u n t a n s i p e n j u a l a n t e r d a p a t u u n s u r -

u n s u r y a n g m e n d u k u n g d a n k e s e m u a m a k s u d t e r s e b u t d i o r g a n i s a s i 

s e d e m i k i a n r u p a d a l a m s e b u a h s i s t e m i n f o r m a s i a k u n t a n s i y a n g d i s e b u t 

s i s t e m i n f o r m a s i a k u n t a n s i p e n j u a l a n . 

M u l y a d i ( 2 0 0 8 : 2 1 1 - 2 1 3 ) m e n j e l a s k a n b a h w a a d a p u n f u n g s i - f u n g s i 

y a n g t e r d a p a t d a l a m s i s t e m i n f o r m a s i a k u n t a n s i p e n j u a l a n y a n g b e r k a i t a n 
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d e n g a n a k t i f i t a s p e n j u a l a n s e j a k t i m b u l n y a p e s a n a n p e n j u a l a n s a m p a i 

d e n g a n p e n e r i m a a n h a s i l p e n j u a l a n a n t a r a l a i n : 

( 1 ) B a g i a n P e n j u a l a n 

B a g i a n i n i b e r f u n g s i u n t u k m e n e r i m a s u r a t p e s a n a n d a r i p e l a n g g a n 

d a l a m t r a n s a k s i p e n j u a l a n , u n t u k m e n a m b a h i n f o r m a s i y a n g b e l u m a d a 

p a d a s u r a t p e s a n a n t e r s e b u t ( s e p e r t i s p e s i f i k a s i b a r a n g d a n r u l e 

p e n g i r i m a n ) , m e m i n t a o t o r i s a s i k r e d i t , m e n e t u k a n t a n g g a l p e n g i r i m a n 

j u g a m e m f a k t u r p i n j a m a n s e b a g a i t e m b u s a n p a d a w a k t u b a g i a n i n i 

m e m b u a t s u r a t o r d e r p e n g i r i m a n . 

( 2 ) B a g i a n K r e d i t 

B a g i a n i n i b e r f u n g s i u n t u k m e n e l i t i s t a t u s k r e d i t l a n g g a n a n d a n 

m e m b e r i k a n o t o r i s a s i p e m b e r i a n k r e d i t k e p a d a l a n g g a n a n . P e n g e c e k k a n 

s t a t u s k r e d i t p e r l u d i l a k s a n a k a n s e b e l u m b a g i a n p e s a n a n m e n g i s i s u r a t 

p e s a n a n p e n j u a l a n . U n t u k m e m p e r c e p a t p e l a y a n a n k e p a d a p e l a n g g a n , 

s u r a t o r d e r p e n g i r i m a n d i k i r i m l a n g s u n g k e b a g i a n p e n g i r i m a n s e b e l u m 

p e s a n a n p e n j u a l a n m e m p e r o l e h o t o r i s a s i k r e d i t . 

( 3 ) B a g i a n G u d a n g 

B a g i a n i n i b e r f u n g s i u n t u k m e n c a t a t t r a n s a k s i p e n j u a l a n k e d a l a m j u m a l 

h a r i a n p e n j u a l a n d a n k e d a l a m b u u k u b e s a r b e s e r t a m e m b u a t l a p o r a n 

p e n j u a l a n . 
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( 4 ) B a g i a n P e n g i r i m a n B a r a n g 

B a g i a n i n i b e r f u n g s i u n t u k m e n c a t a t t r a n s a k s i p e n j u a l a n k e d a l a m j u m a ! 

h a r i a n p e n j u a l a n d a n k e d a l a m b u k u b e s a r b e s e r t a m e m b u a t l a p o r a n 

p e n j u a l a n . 

( 5 ) B a g i a n P e n a g i h a n 

F u n g s i i n i b e r t a n g g u n g j a w a b u n t u k m e m b u a t s u r a t t a g i h a n s e c a r a 

p e r i o d e k e p a d a p e m e g a n g k a r t u k r e d i t . 

( 6 ) F u n g s i A k u n t a n s i 

F u n g s i i n i b e r t a n g g u n g j a w a b u n t u k m e n c a t a t t r a n s a k s i b e r t a m b a h n y a 

p i u t a n g k e p a d a p e l a n g g a n k e d a l a m f a k t u r p i u t a n g b e r d a s a r k a n f a k t u r 

p e n j u a l a n k a r t u k r e d i t y a n g d i t e r i m a d a r i f u n g s i p e n g i r i m a n . F u n g s i 

a k u n t a n s i b e r t a n g g u n g j a w a b a t a s p e n c a t a t a n t r a n s a k s i p e n j u a l a n 

d i d a l a m j u m a l p e n j u a l a n . 

Dokumen yang Digunakan Dalam Sistem Informasi Akuntansi 

Penjualan 

M u l y a d i ( 2 0 0 8 : 2 1 4 ) m e n j e l a s k a n b a h w a d o k u m e n - d o k u m e n y a n g 

d i g u n a k a n d a l a m s i s t e m i n f o r m a s i a k u n t a n s i p e n j u a l a n a d a l a h s e b a g a i 

b e r i k u t : 

1 ) S u r a t O r d e r P e n g i r i m a n d a n T e m b u s a n n y a 

D o k u m e n i n i m e r u p a k a n l e m b a r p e r t a m a s u r a t o r d e r p e n g i r i m a n y a n g 

m e m b e r i k a n o t o r i s a s i k e p a d a f u n g s i p e n g i r i m a n u n t u k m e n g i r i m k a n j e n i s 

b a r a n g d e n g a n j u m l a h s p e s i f i k a s i s e b a g a i m a n a t e r t e r a d i a t a s d o k u m e n 

t e r s e b u t . 
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2 ) F a k t u r P e n j u a l a n T u n a i d a n T e m b u s a n n y a 

D o k u m e n i n i d i g u n a k a n u n t u k m e r e k a m b e r b a g a i i n f o r m a s i y a n g 

d i p e r l u k a n o l e h m a n a j e m e n m e n g e n a i t r a n s a k s i p e n j u a l a n t u n a i 

3 ) B u k t i M e m o r i a l / B u k t i S e t o r B a n k 

D i b u a t o l e h f u n g s i k a s s e b a g a i b u k t i p e n y e t o r a n k a s k e b a n k . 

4 ) R e k a p H a r g a P o k o k P e n j u a l a n 

D i g u n a k a n o l e h f u n g s i a k u n t a n s i u n t u k m e r i n g k a s h a r g a p o k o k p r o d u k 

y a n g d i j u a l s e l a m a s a t u p e r i o d e . 

e) Catatan yang Digunakan dalam Sistem Informasi Akuntansi Penjualan 

M u l y a d i ( 2 0 0 8 : 2 1 8 ) m e n j e l a s k a n b a h w a c a t a t a n a k u n t a n s i y a n g 

d i g u n a k a n d a l a m s i s t e m i n f o r m a s i a k u n t a n s i p e n j u a l a n a d a l a h : 

1 ) J u m a l P e n j u a l a n 

c a t a t a n a k u n t a n s i i n i d i g u n a k a n u n t u k m e n c a t a t t r a n s a k s i s e c a r a k r e d i t 

m a u p u n t u n a i . 

2 ) J u m a l U m u m 

C a t a t a n a k u n t a n s i i n i d i g u n a k a n u n t u k m e n c a t a t h a r g a p o k o k p r o d u k y a n g 

d i j u a l s e l a m a p e r i o d e t e r t e n t u . 

3 ) K a r t u P e r s e d i a a n 

C a t a t a n a k u n t a n s i i n i m e r u p a k a n b u k u p e m b a n t u y a n g b e r i s i rincian 

m u t a s i s e t i a p j e n i s p e r s e d i a a n , m e r u p a k a n a s p e k k h u s u s y a n g m e n y a n g k u t 

a k t i v i t a s p e n j u a l a n s e c a r a s t r u k t u r a l , o r g a n i s a s i o n a l , y a n g d i b u t u h k a n 

p i h a k m a n a j e m e n y a n g a k t i n m e n g a m b i l k e p u t u s a n t e m t a m a d i b i d a n g 

p e n j u a l a n m e l a l u i l a p o r a n p e n j u a l a n , d a n a k t i v i t a s p e n j u a l a n s e c a r a t u n a i 
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m a u p i m k r e d i t m e n j a d i s u m b e r p e n d a p a t a n p e r u s a h a a n y a n g b e r p e n g a r u h 

p a d a p e r t u m b u h a n p e r u s a h a a n . 

4) K a r t u G u d a n g 

C a t a t a n i n i d i s e l e n g g a r a k a n o l e h f u n g s i g u d a n g u n t u k m e n c a t a t m u t a s i d a n 

p e r s e d i a a n fisik b a r a n g y a n g d i s i m p a n d i g u d a n g . 

5 ) K a r t u P i u t a n g 

C a t a t a n a k u n t a n s i i n i m e r u p a k a n b u k u p e m b a n t u y a n g b e r i s i r i n c i a n 

p i u t a n g p e r u s a h a a n k e p a d a t i a p - t i a p d e b i t u m y a . 

f) Prosedur yang digunakan dalam sistem informasi akuntansi penjualan 

M u l y a d i ( 2 0 0 8 : 2 1 9 - 2 2 0 ) m e n j e l a s k a n b a h w a j a r i n g a n p r o s e d u r y a n g 

m e m b e n t u k s i s t e m i n f o n n a s i p e n j u a l a n a n t a r a l a i n : 

1. P r o s e d u r o r d e r p e n j u a l a n 

D a l a m p r o s e d u r i n i , f u n g s i p e n j u a l a n m e n e r i m a o r d e r d a r i p e m b e l i d a n 

m e n a m b a h k a n i n f o n n a s i p e n t i n g p a d a s u r a t o r d e r d a r i p e m b e l i . F u n g s i 

p e n j u a l a n k e m u d i a n m e m b u a t s u r a t o r d e r p e n g i r i m a n d a n 

m e n g i r i m k a n n y a k e p a d a b e r b a g a i f u n g s i y a n g l a i n u n t u k m e m u n g k i n k a n 

f u n g s i t e r s e b u t m e m b e r i k a n k o n t r i b u s i d a l a m m e i a y a n i o r d e r d a r i p e m b e l i . 

2 . P r o s e d u r p e r s e t u j u a n k r e d i t 

D a l a m p r o s e d u r i n i , f u n g s i p e n j u a l a n m e m i n t a p e r s e t u j u a n p e n j u a l a n 

k r e d i t k e p a d a p e m b e l i t e r t e n t u d a r i f u n g s i k r e d i t . 
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3 . P r o s e d u r p e n g i r i m a n 

D a l a m p r o s e d u r i n i , f u n g s i p e n g i r i m a n m e n g i r i m k a n b a r a n g k e p a d a 

p e m b e l i s e s u a i d e n g a n i n f o r m a s i y a n g t e r c a n t u m d a l a m s u r a t o r d e r 

p e n g i r i m a n y a n g d i t e r i m a d a r i f u n g s i p e n g i r i m a n . 

4 . P r o s e d u r p e n a g i h a n 

D a l a m p r o s e d u r i n i , f u n g s i p e n a g i h a n m e m b u a t f a k t u r p e n j u a l a n d a n 

m e n g i r i m k a n n y a k e p a d a p e m b e l i . D a l a m m e t o d e t e r t e n t u f a k t u r p e n j u a l a n 

d i b u a t o l e h f i m g s i p e n j u a l a n s e b a g a i t e m b u s a n p a d a w a k t u b a g i a n i n i 

m e m b u a t s u r a t o r d e r p e n g i r i m a n . 

5. P r o s e d u r p e n c a t a t a n p i u t a n g 

D a l a m p r o s e d u r i n i , f u n g s i a k u n t a n s i m e n c a t a t t e m b u s a n f a k t u r p e n j u a l a n 

k e d a l a m k a r t u p i u t a n g a t a u d a l a m m e t o d e p e n c a t a t a n t e r t e n t u 

m e n g a r s i p k a n d o k u m e n t e m b u s a n m e n u r u t a b j a d y a n g b e r f u n g s i s e b a g a i 

c a t a t a n p i u t a n g . 

6. P r o s e d u r d i s t r i b u s i p e n j u a l a n 

D a l a m p r o s e d u r i n i , f u n g s i a k u n t a n s i m e n d i s t r i b u s i k a n d a t a p e n j u a l a n 

m e n u r u t i n f o r m a s i y a n g d i p e r l u k a n o l e h m a n a j e m e n . 

7 . P r o s e d u r p e n c a t a t a n h a r g a p o k o k p e n j u a l a n 

D a l a m p r o s e d u r i n i , f u n g s i a k u n t a n s i m e n c a t a t s e c a r a p e r i o d i k t o t a l h a r g a 

p r o d u k y a n g d i j u a l d a l a m p e r i o d e a k u n t a n s i t e r t e n t u . 
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g) Fungsi yang Terkait Dalam Sistem Informasi Akuntansi Penjualan 

M u l y a d i ( 2 0 0 8 : 2 1 1 - 2 1 3 ) m e n j e l a s k a n b a h w a f u n s i y a n g t e r k a i t d a l a m 

p r o s e d u r p e n j u a l a n a d a l a h a n t a r a l a i n : 

1 ) F i m g s i p e n j u a l a n 

F i m g s i p e n j u a l a n b e r t a n g g u n g j a w a b u n t u k m e n e r i m a s u r a t o r d e r d a r i 

p e m b e l i , m e n g e d i t s u r a t o r d e r d a r i p e l a n g g a n u n t u k m e n a m b a h k a n 

i n f o r m a s i y a n g b e l u m a d a p a d a s u r a t o r d e r t e r s e b u t , m e m i n t a o t o r i s a s i 

k r e d i t , m e n e n t u k a n t a n g g a l p e n g i r i m a n , d a n d a r i g u d a n g m a n a b a r a n g 

y a n g a k a n d i k i r i m , d a n m e n g i s i s u r a t o r d e r p e n g i r i m a n . 

2) F u n g s i K a s 

F u n g s i i n i b c r t a n g g u n g j a w a b s e b a g a i p e n e r i m a k a s d a r i p e m b e l i . 

3 ) F u n g s i G u d a n g 

F i m g s i g u d a n g b e r f u u n g s i u n t u k m e n y e d i a k a n b a r a n g y a n g d i p e r l u k a n 

o l e h p e l a n g g a n s e s u a i d e n g a n y a n g t e r c a n t u m d a l a m t e m b u s a n f a k t u r 

p e n j u a l a n y a n g d i t e r i m a d a r i f u n g s i p e n j u a l a n . 

4) F u n g s i A k u n t a n s i 

F i m g s i i n i b e r t a n g g u n g j a w a b s e b a g a i p e n c a t a t t r a n s a k s i p e n j u a l a n d a n 

p e n e r i m a a n k a s d a n p e m b u a t a n l a p o r a n p e n j u a l a n . 

5 ) F u n g s i P e n g i r i m a n 

F u n g s i p e n g i r i m a n b e r f u n g s i u n t u k m e n y e r a h k a n b a r a n g y a n g k u a n t i t a s , 

m u t u , d a n s p e s i f i k a s i n y a s e s u a i d e n g a n y a n g t e r c a n t u m d a l a m t e m b u s a n 

f a k t u r p e n j u a l a n y a n g d i t e r i m a d a r i f u n g s i p e n j u a l a n . 
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6 ) F u n g s i P e n a g i h a n 

F u n g s i i n i b e r t a n g g u n g j a w a b u n t u k m e m b u a t d a n m e n g i r i m k a n f a k t u r 

p e n j u a l a n k e p a d a p e l a n g g a n s e r t a m e n y e d i a k a n c o p y f a k t u r b a g i 

k e p e n t i n g a n p e n c a t a t a n t r a n s a k s i p e n j u a l a n o l e h f u n g s i a k u n t a n s i . 

3. Efektivitas Sistem Pengendalian Internal 

a) Pengertian Efektivitas 

S u s a n t o d a l a m b u k u M c L e o d ( 2 0 0 7 : 4 1 ) M e n j e l a s k a n b a h w a 

e f e k t i v i t a s a d a l a h i n f o r m a s i h a r u s s e s u a i d e n g a n k e b u t u h a n p e m a k a i d a l a m 

m e n d u k u n g s u a t u p r o s e s b i s n i s , t e r m a s u k d i d a l a m n y a i n f o r m a s i t e r s e b u t 

h a r u s d i s a j i k a n d a l a m w a k t u y a n g t e p a t , f o r m a t y a n g t e p a t s e h i n g g a d a p a t 

d i p a h a m i , k o n s i s t e n d e n g a n f o r m a t s e b e l u m n y a , i s i n y a s e s u a i d e n g a n 

k e b u t u h a n s a a t i n i d a n l e n g k a p a t a u s e s u a i d e n g a n k e b u t u h a n d a n k e t e n t u a n . 

B e r d a s a r k a n p e n g e r t i a n d i a t a s , b a h w a a p a b i l a s e s u a t u d a p a t b e r j a l a n 

d e n g a n a p a y a n g d i h a r a p k a n d e n g a n t e p a t d a n b e r h a s i l , m a k a s e s u a t u i t u 

s u d a h b e r j a l a n d e n g a n e f e k t i f d a n e f i s i e n , a r t i n y a i n f o r m a s i h a r u s s e s u a i 

d e n g a n k e b u t u h a n m a s y a r a k a t . 

E f e k t i v i t a s j u g a m e r u p a k a n p e n g u k u r a n d a l a m a r t i t e r c a p a i n y a 

s a s a r a n a t a u t u j u a n y a n g t e l a h d i t e n t u k a n s e b e l u m n y a m e r u p a k a n s e b u a h 

p e n g u k u r a n d i m a n a s u a t u t a r g e t t e l a h t e r c a p a i s e s u a i d e n g a n a p a y a n g t e l a h 

d i r e n c a n a k a n . A d a p i m u k u r a n e f e k t i v i t a s u n t u k s u a t u o r g a n i s a s i a t a u 

l e m b a g a d a p a t d i l i h a t d a r i b e b e r a p a k r i t e r i a b e r i k u t i n i ; 
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1 . Input 

2 . P r o s e s p r o d u k s i 

3 . H a s i l (output) 

4 . P r o d u k t i v i t a s 

b) Pengertian Pengendalian Intemal 

B o d n a r d a n H o p w o o d ( 2 0 0 9 : 1 2 9 ) M e n j e l a s k a n b a h w a s i s t e m 

i n f o r m a s i a k u n t a n s i p e n g e n d a l i a n i n t e m a l m e r u p a k a n p r o s e s y a n g 

d i p e n g a r u h i o l e h d e w a n d i r e k s i p e m s a h a a n , m a n a j e m e n , d a n p e r s o n e l l a i n 

y a n g d i r a n c a n g u n t u k m e m b e r i k a n j a m i n a n y a n g m a s u k a k a l t e r k a i t d e n g a n 

t u j u a n b e r i k u t : 

1 . R e l i a b i l i t a s p e l a p o r a n k e u a n g a n 

2 . E f e k t i v i t a s d a n e f i s i e n s i 

3 . K e s e s u a i a n d e n g a n p e r a t u r a n d a n r e g u l a s i y a n g b e r l a k u 

B e r d a s a r k a n p e n g e r t i a n s i s t e m p e n g e n d a l i a n i n t e m a l d a p a t d i a m b i l 

k e s i m p u l a n b a h w a s i s t e m p e n g e n d a l i a n i n t e m a l a d a l a h s u a t u r e n c a n a 

o r g a n i s a s i d a n m e t o d e b i s n i s y a n g a k u r a t d a n a n d a l , m e n d o r o n g d a n 

m e m p e r b a i k i e f i s i e n s i j a l a n n y a o r g a n i s a s i , s e r t a m e n d o r o n g k e s e s u a i a n 

d e n g a n k e b i j a k a n y a n g t e l a h d i t e t a p k a n d e n g a n t u j u a n , k e a n d a l a n p e l a p o r a n 

k e u a n g a n , e f e k t i v i t a s d a n e f i s i e n s i , d a n k e p a t u h a n t e r h a d a p h u k u m d a n 

p e r a t u r a n y a n g b e r l a k u . 

c) Tujuan Pengendalian Internal 

B o d n a r d a n H o p w o o d ( 2 0 0 9 : 1 2 8 ) M e n j e l a s k a n b a h w a t u j u a n 

p e n g e n d a l i a n i n t e m a l a n t a r a l a i n : 

1 . U n t u k m e n j a g a a k t i v a p e r u s a h a a n 
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2 . U n t u k m e m a s t i k a n a k u r a s i d a n d a p a t d i a n d a l k a n n y a c a t a t a n d a n 

i n f o r m a s i a k i m t a n s i 

3 . U n t u k m e m p r o m o s i k a n e f i s i e n s i o p e r a s i p e r u s a h a a n 

4 . U n t u k m e n g a t u r k e s e s u a i a n d e n g a n k e b i j a k a n d a n p r o s e d u r y a n g 

d i t e t a p k a n m a n a j e m e n . 

d) Komponen-Komponen Pengendalian Internal 

B o d n a r d a n H o p w o o d ( 2 0 0 9 : 1 3 3 - 1 4 5 ) m e n j e l a s k a n b a h w a a d a 

l i m a k o m p o n e n p e n g e n d a l i a n i n t e m a l y a n g s a l i n g b e r h u b u n g a n a n t a r a l a i n : 

1) Lingkungan Pengendalian { C o n t r o l E n v i r o n m e n t ) 

L i n g k u n g a n p e n g e n d a l i a n m e n e t a p k a n s u a s a n a d a r i s u a t u o r g a n i s a s i y a n g 

m e m p e n g a r u h i k e s a d a r a n a k a n p e n g e n d a l i a n d a r i o r a n g - o r a n g n y a . 

L i n g k u n g a n p e n g e n d a l i a n m e r u p a k a n p o n d a s i d a r i s e m u a k o m p o n e n 

p e n g e n d a l i a n i n t e m a l l a i n n y a , y a n g m e n y e d i a k a n d i s i p l i n d a n s t m k t u r . 

S e j u m l a h f a k t o r m e m b e n t u k l i n g k i m g a n p e n g e n d a l i a n d a l a m s u a t u 

e n t i t a s d i a n t a r a n y a a d a l a h s e b a g a i b e r i k u t : 

a ) I n t e g r i t a s d a n n i l a i e t i k a 

b ) K o m i t m e n t e r h a d a p k o m p e t e n s i 

c ) D e w a n d i r e k s i d a n k o m i t e a u d i t 

d ) F i l o s o f i d a n g a y a o p e r a s i m a n a j e m e n 

e ) S t r u k t u r o r g a n i s a s i 

f ) P e n e t a p a n w e w e n a n g d a n t a n g g u n g j a w a b 

g ) K e b i j a k a n d a n p r a k t i k s u m b e r d a y a m a n u s i a 

2) Unsur-Unsur Sistem Pengendalian Internal 

a ) S t r u k t u r o r g a n i s a s i y a n g m e m i s a h k a n t a n g g u n g j a w a b f u n g s i o n a l 

s e c a r a t e g a s . 
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b ) S i s t e m w e w e n a n g d a n p r o s e d u r p e n c a t a t a n y a n g m e m b e r i k a n 

p e r l i n d u n g a n y a n g c u k u p t e r h a d a p k e k a y a a n , u t a n g , p e n d a p a t a n d a n 

b i a y a . 

c ) P r a k t i k y a n g s e h a t d a l a m m e l a k s a n a k a n t u g a s d a n f u n g s i s e t i a p u n i t 

o r g a n i s a s i . 

d ) K a r y a w a n y a n g m u t u n y a s e s u a i d e n g a n t a n g g u n g j a w a b n y a . 

3) Penilaian Risiko {Risk Assesment) 

P e n i l a i a n r i s i k o e n t i t a s u n t u k t u j u a n p e l a p o r a n k e u a n g a n a d a l a h 

i d e n t i f i k a s i , a n a i i s i s , d a n m a n a j e m e n t e r h a d a p r i s i k o y a n g r e l e v a n 

d e n g a n p e n y u s u n a n l a p o r a n k e u a n g a n y a n g d i s a j i k a n s e c a r a w a j a r s e s u a i 

d e n g a n p r i n s i p - p r i n s i p a k u n t a n s i y a n g b e r l a k u u m u m . 

P e n i l a i a n r e s i k o p l e h m a n a j e m e n j u g a h a r u s m e n c a k u p p e r t i m b a n g a n 

k h u s u s a t a u r e s i k o y a n g d a p a t m u n c u l d a r i p e r u b a h a n k o o n d i s i s e p e r t i : 

a ) P e r u b a h a n d a l a m l i n g k u n g a n o p e r a s i 

b ) P e r s o n e l b a r u 

c ) S i s t e m i n f o r m a s i y a n g b a r u a t a u d i m o d i f i k a s i 

d ) P e r t u m b u h a n y a n g c e p a t 

e ) T e k n o l o g i b a r u 

f ) L i n i , p r o d u k , a t a u a k t i v i t a s b a r u 

g ) R e s t r u k t u r a s i p e r u s a h a a n 

h ) O p e r a s i d i l u a r n e g e r i 

i ) P e m y a t a a n a k u n t a n s i 

4) Informasi dan Komunikasi {Information and C o m m u n i c a t i o n ) 

S i s t e m i n f o r m a s i d a n k o m u n i k a s i y a n g r e l e v a n d e n g a n t u j u a n p e l a p o r a n 

k e u a n g a n , y a n g m e m a s u k k a n s i s t e m a k u n t a n s i , t e r d i r i d a r i m e t o d e -
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m e t o d e d a n c a t a t a n - c a t a t a n y a n g d i c i p t a k a n u n t u k m e n g i d e n t i f i k a s i , 

m e n g u m p u l k a n , m e n g a n a l i s i s , , m e n g k l a s i f i k a s i , m e n c a t a t d a n 

m e l a p o r k a n t r a n s a k s i - t r a n s a k s i e n t i t a s d a n j u g a k e j a d i a n - k e j a d i a n s e r t a 

k o n d i s i - k o o n d i s i s e r t a u n t u k m e m e l i h a r a a k u n t a b i l i t a s d a r i a k t i v a - a k t i v a 

d a n k e w a j i b a n - k e w a j i b a n y a n g b e r h u b u n g a n . K o m u n i k a s i m e l i b a t k a n 

p e n y e d i a a n s u a t u p e m a h a m a n y a n g j e l a s m e n g e n a i p e r a n d a n t a n g g u n g 

j a w a b i n d i v i d u b e r k e n a a n d e n g a n p e n g e n d a l i a n i n t e m a l a t a s p e l a p o r a n 

k e u a n g a n , 

5) Aktivitas Pengendalian { C o n t r o l Activities) 

A k t i v i t a s p e n g e n d a l i a n m e m p a k a n k e b i j a k a n d a n p r o s e d u r y a n g 

m e m b a n t u m e y a k i n k a n b a h w a p e r i n t a h m a n a j e m e n t e l a h d i l a k s a n a k a n . 

A k t i v i t a s p e n g e n d a l i a n m e m b a n t u m e m a s t i k a n b a h w a t i n d a k a n y a n g 

d i p e r l u k a n b e r k e n a a n d e n g a n r i s i k o t e l a h d i a m b i l u n t u k p e n c a p a i a n 

t u j u a n e n t i t a s . A k t i v i t a s p e n g e n d a l i a n m e m i l i k i b e r b a g a i t u j u a n d a n 

d i a p l i k a s i k a n p a d a b e r b a g a i t i n g k a t a n o r g a n i s a s i o n a l d a n f u n g s i o n a l . 

A k t i v i t a s p e n g e n d a l i a n y a n g r e l e v a n d e n g a n a u d i t l a p o r a n k e u a n g a n 

d a p a t d i k a t e g o r i k a n d a l a m b e r b a g a i c a r a , y a i t u : 

1 ) P e m i s a h a n t u g a s 

P e m i s a h a n t u g a s m e l i b a t k a n p e m a s t i a n b a h w a i n d i v i d u t i d a k 

m e l a k u k a n t u g a s y a n g t i d a k s c i m b a n g . T u g a s d i a n g g a p t i d a k 

s e i m b a n g d a r i s u d u t p a n d a n g p e n g e n d a l i a n k e t i k a m e m u n g k i n k a n 

i n d i v i d u u n t u k m e l a k u k a n s u a t u k e k e l i r u a n a t a u k e c u r a n g a n d a n 

k e m u d i a n b e r a d a p a d a p o s i s i u n t u k m e n u t u p i n y a d a l a m p e l a k s a n a a n 

t u g a s n y a . 
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2 ) P e n g e n d a l i a n p e m r o s e s a n i n f o r m a s i m e n g a c u p a d a r i s i k o y a n g 

b e r h u b u n g a n d e n g a n o t o r i s a s i , k e l e n g k a p a n , d a n a k u r a s i t r a n s a k s i . 

6) Pengawasan { M o n i t o r i n g ) 

P e m a n t a u a n a d a l a h s u a t u p r o s e s y a n g m e n i l a i k u a l i t a s k i n e r j a 

p e n g e n d a l i a n i n t e r n p a d a s u a t u w a k t u . P e m a n t a u a n m e l i b a t k a n p e n i l a i a n 

r a n c a n g a n d a n p e n g o p e r a s i a n p e n g e n d a l i a n d e n g a n d a s a r w a k t u d a n 

m e n g a m b i l t i n d a k a n p e r a i k a n y a n g d i p e r l u k a n . 



BAB m 

M E T O D E PENELITIAN 

A. Jenis Penelitian 

S u g i y o n o ( 2 0 0 9 : 5 3 - 5 5 ) j e n i s p e n e l i t i a n b e r d a s a r k a n t i n g k a t e k s p l a n a s i n y a 

t e r d i r i d a r i : 

1 ) P e n e l i t i a n D e s k r i p t i f 

P e n e l i t i a n d e s k r i p t i f a d a l a h p e n e l i t i a n t e r h a d a p k e b e r a d a a n v a r i a b e l m a n d i r i , 

b a i k h a n y a p a d a s a t u v a r i a b e l a t a u l e b i h . 

2 ) P e n e l i t i a n k o m p a r a t i f 

P e n e l i t i a n k o m p a r a t i f a d a l a h s u a t u p e n e l i t i a n y a n g b e r s i f a t m e m b a n d i n g k a n , 

a t a u b e r u p a h u b u n g a n s e b a b - a k i b a t a n t a r a d u a v a r i a b e l a t a u l e b i h . 

3 ) P e n e l i t i a n A s o s i a t i f 

P e n e l i t i a n a s o s i a t i f a d a l a h p e n e l i t i a n y a n g b e r t u j u a n u n t u k m e n g e t a h u i 

h u b u n g a n d u a v a r i a b e l a t a u l e b i h . 

J e n i s p e n e l i t i a n y a n g d i g u n a k a n a d a l a h p e n e l i t i a n d e s k r i p t i f y a i t u s u a t u p e n e l i t i a n 

y a n g m e n j e l a s k a n m e n g e n a i a n a l i s a s i s t e m i n f o r m a s i a k u n t a n s u p e n j u a l a n d a l a m 

m e n u n j a n g e f e k t i v i t a s p e n g e n d a l i a n i n t e m a l p a d a P T . P l a n e t Cash and Credit 

C a b a n g P a g a r A l a m . 

B. Lokasi Penelitian 

P e n e l i t i a n i n i d i l a k u k a n p a d a P T . P l a n e t Cash and Credit C a b a n g P a g a r 

A l a m y a n g b e r a l a m a t d i J l . K o m b e s H . U m a r R t . O l R w . O l N o . 9 9 K e l u r a h a n 

B a n g u n J a y a , K e c a m a t a n P a g a r A l a m U t a r a , K o t a P a g a r A l a m . 
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C. Operasionalisasi Variabel 

Tabei I I I . l 
Variabel, Definisi Variabel, dan Indikator 

Variabel Definisi Variabel Indikator 
Sistem 
Informasi 
Akuntansi 
Pp^n 11 m 1 n i l r C'UJUd.iail 
Dalam 
Menunjang 
Efektivitas 
Pengendalian 
Internal 

Adalah sistem informasi akuntansi yang 
ada di perusahaan yang meliputi 
dokumen, catatan yang digunakan, 
n m c p j H i i r t i p n i i m m t i n c i n f i i n f r c i i/nncr J J I U ^ C U U I pCllJUalall Ud.Il I U I I ^ D I j d l l g 
terkait sehingga mendukung sistem 
informasi akuntansi yang ada di 
perusahaan, rencana organisasi serta 
semua metode dan langkah-langkah yang 
telah terkoordinasi yang digunakan dalam 
suatu perusahaan untuk mengamankan 
penjualan, memeriksa kecermatan dan 
dapat dipercayainya laporan penjualan, 
meningkatkan efektivitas dan efisiensi 
aktivitas penjualan serta mendorong 
ditaatinya kebijakan penjualan yang telah 
diterapkan pimpinan perusahaan. 

a. Dokumen 
Penjualan 

b. Catalan yang 
1 O"! 1 n ?3 V M 

UI^UI IaKa l l 
c. Prosedur 

penjualan 
d. Fungsi yang 

terkait. 

Sumber: Penulis, 2016 

D. Data yang Diperlukan 

N u t d a n B a m b a n g ( 2 0 0 9 : 1 4 6 - 1 4 7 ) M e n j e l a s k a n b a h w a d a t a p e n e l i t i a n 

p a d a d a s a m y a d a p a t d i k e l o m p o k k a n m e n j a d i : 

1 ) D a t a P r i m e r 

D a t a p r i m e r y a i t u d a t a p e n e l i t i a n y a n g d i p e r o l e h s e c a r a langsung dari 

s u m b e m y a ( t i d a k m e l a l u i p e r a n t a r a ) . 

2 ) D a t a S e k u n d e r 

D a t a s e k u n d e r y a i t u d a t a p e n e l i t i a n y a n g d i p e r o l e h s e c a r a t i d a k l a n g s u n g 

m e l a l u i m e d i a p e r a n t a r a ( d i p e r o l e h d a n d i c a t a t o l e h o r a n g l a i n ) . 

http://Ud.Il


3 3 

D a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r d a n d a t a s e k u n d e r . 

D a t a p r i m e r b e r u p a k o n f i r m a s i a t a u j a w a b a n d a r i p e g a w a i b a g i a n p e n j u a l a n P T . 

P l a n a e t Cash and Credit C a b a n g P a g a r A l a m . 

S e d a n g k a n d a t a s e k u n d e r b e r u p a : 

1) S e j a r a h s i n g k a t P T . P l a n e t Cash and Credit C a b a n g P a g a r A l a m 

2 ) S t r u k t u r O r g a n i s a s i P T . P l a n e t Cash and Credit C a b a n g P a g a r A l a m 

E . Metode Pengumpulan Data 

S u g i y o n o ( 2 0 0 9 : 4 0 2 - 4 0 5 ) M e n j e l a s k a n b a h w a d i l i h a t d a r i s e g i c a r a a t a u 

t e k n i k p e n g u m p u l a n d a t a d a p a t d i l a k u k a n s e b a g a i b e r i k u t : 

1 ) i n t e r v i e w ( w a w a n c a r a ) 

I n t e r v i e w m e r u p a k a n t e k n i k p e n g u m p u l a n d a t a d a l a m m e t o d e s u r v e i y a n g 

m e n g g u n a k a n p e r t a n y a a n s e c a r a l i s a n k e p a d a s u b y e k p e n e l i t i a n . 

2 ) K u i s i o n e r ( a n g k e t ) 

K u i s i o n e r m e r u p a k a n t e k n i k p e n g u m p u l a n d a t a y a n g d i l a k u k a n d e n g a n c a r a 

m e m b e r i s e p e r a n g k a t a t a u p e r t a n y a a n k e p a d a t e r t u l i s k e p a d a r e s p o n d e n u n t u k 

m e n j a w a b n y a . 

3 ) O b s e r v a s i 

O b s e r v a s i m e r u p a k a n p e n g a m a t a n d a n p e n c a t a t a n y a n g s i s t e m a t i s t e r h a d a p 

g e j a l a - g e j a l a y a n g d i t e l i t i . 

4 ) D o k u m e n t a s i 

D o k u m e n t s i m e r u p a k a n c a t a t a n p e r i s t i w a y a n g s u d a h b e r l a l u . D o k u m e n b i s a 

b e r b e n t u k t u l i s a n , g a m b a r , a t a u k a r y a - k a r y a m o n u m e n t a l d a r i s e s e o r a n g . 



3 4 

M e t o d e p e n g u m p u l a n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h t e k n i k 

w a w a n c a r a d a n d o k u m e n t a s i . W a w a n c a r a d i l a k u k a n d e n g a n m e n g a j u k a n 

b e b e r a p a p e r t a n y a a n k e p a d a p i h a k y a n g b e r s a n g k u t a n d i d a l a m P T . P l a n e t Cash 

and Credit, d o k u m e n t a s i d i l a k u k a n d e n g a n c a r a m e n y a l i n a t a u m e n g u t i p d o k u m e n 

y a n g a d a d i d a l a m P T . P l a n e t Cash and Credit, d a n k u i s i o n e r a t a u p e r t a n y a a n 

b e r u p a a n g k e t k e p a d a k a r y a w a n - k a r y a w a n P T . P l a n e t Cash and Credit C a b a n g 

P a g a r A l a m . 

Anaiisis Data dan Teknik Anaiisis 

1. Anaiisis Data 

S u g i y o n o ( 2 0 0 9 : 1 3 - 1 4 ) M e n j e l a s k a n b a h w a a n a i i s i s d a t a d a i a m 

p e n e l i t i a n d a p a t d i k e l o m p o k k a n m e n j a d i 2, y a i t u : 

a ) A n a i i s i s K u a l i t a t i f 

A n a i i s i s k u a l i t a t i f a d a l a h s u a t u m e t o d e a n a i i s i s d e n g a n m e n g g u n a k a n d a t a 

y a n g b e r b e n t u k k a t a , k a l i m a t , s k e m a , d a n g a m b a r . 

b ) A n a i i s i s K u a n t i t a t i f 

A n a i i s i s k u a n t i t a t i f y a i t u s u a t u m e t o d e a n a i i s i s d e n g a n m e n g g u n a k a n d a t a 

b e r b e n t u k a n g k a a t a u d a t a k u a l i t a t i f y a n g d i a n g k a k a n . 

M e t o d e a n a i i s i s y a n g d i g u n a k a n p e n u l i s d a l a m p e n e l i t i a n i n i a d a l a h a n a i i s i s 

d a t a k u a l i t a t i f y a i t u d e n g a n c a r a m e n j e l a s k a n a t a u m e n g u r a i k a n d e n g a n 

m e n g g u n a k a n t e o r i - t e o r i y a n g b e r k a i t a n d e n g a n s i s t e m i n f o r m a s i a k u n t a n s i 

p e n j u a l a n d a l a m e f e k t i v i t a s p e n g e n d a l i a n i n t e m a l . 
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Teknik Anaiisis 

T e k n i k a n a i i s i s y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d e n g a n 

m e n j e l a s k a n s i s t e m i n f o r m a s i a k u n t a n s i p e n j u a l a n d a l a m m e n u n j a n g 

e f e k t i v i t a s p e n g e n d a l i a n i n t e m a l p a d a P T . P l a n e t Cash and Credit C a b a n g 

P a g a r A l a m . 



BAB IV 

HASIL PENELITIAN DAN PEMBAHASAN 

A. Hasil Penelitian 

1. Sejarah Singkat PT. Planet Cash and Credit 

S e i r i n g t e r j a d i n y a p e n i n g k a t a n p e r t u u m b u h a n y a n g s i g n i f i k a n s e t i a p 

t a h u n n y a a k a n s a n g a t d i s a y a n g k a n a p a b i l a p e r t u m b u h a n p e n d u d u k i t u t i d a k 

d i i r i n g i d e n g a n p e r t u m b u h a n e k o n o m i y a n g s e i i m b a n g d e n g a n b i a y a k e h i d u p a n 

m a s y a r a k a t . K e a d a a n i n i m e n y e b a b k a n t i n g g i n y a b i a y a {High Cost). 

P e r m i n t a a n m a s y a r a k a t a k a n b a r a n g - b a r a n g e l e c t r o n i c d a n f u r n i t u r e s a n g a t 

t i n g g i t e t a p i d i s i s i l a i n r e n d a h n y a k e m a m p u a n d a y a b e l i m a s y a r a k a t s e c a r a 

t u n a i . 

K e n y a t a a n i n i d i l i h a t s e b a g a i p o t e n s i y a n g b e s a r u n t u k m e n d o r o n g 

b e r d i r i n y a p e r u s a h a a n d a g a n g y a n g m e i a y a n i p e m b e l i a n s e c a r a Cash and 

Credit, h a l i n i d i f u n g s i k a n u n t u k m e m b a n t u m e m u d a h k a n m a s y a r a k a t 

m e n e n g a h k e b a w a h {Midle Low) m a u p u n m a s y a r a k a t m e n e n g a h k e a t a s {Midle 

Up). D a m p a k P o s i t i f b e r d i r i n y a P l a n e t Cash and Credit a d a l a h : 

1) M e m u d a h k a n m a s y a r a k a t s e c a r a u m u m u n t u k m e m e n u h i k e b u t u h a n 

b a r a n g - b a r a n g Electronic & Furniture b a i k k o n s u m t i f m a u p u n p r o d u k t i f . 

2 ) D i b i d a n g p e n g e t a h u a n , t u r u t m e n c e r d a s k a n m a s y a r a k a t k h u s u s n y a b i d a n g 

I T m a u p u n p e n g e t a h u a n u m u m s e h i i n g g a d i a k s e s d e n g a n m u d a h d e n g a n 

b i a y a r e n d a h {Low Cost), s e h i n g g a k i t a s e c a r a t i d a k l a n g s u n g 
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b e r p a r t i s i p a s i m e m b a n t u p e m e r i n t a h u n t u k m e m b a n t u m c n g u r a n g i 

k e t e r t i n g g a l a n i n f o r m a s i m a s y a r a k a t . 

P T . P l a n e t Cash and Credit m e r u p a k a n p e r u s a h a a n y a n g b e r g e r a k 

d i b i d a n g p e n j u a l a n b e r b a g a i j e n i s E l e c t r o n i c d a n F u r n i t u r e y a n g m e n j u a l 

b a r a n g - b a r a n g s e c a r a c a s h m a u p u n c r e d i t . P T . P l a n e t Cash and Credit 

m e r u p a k a n p e r u s a h a a n y a n g b e r b e n t u k p e r s e r o a n t e r b a t a s ( P T ) y a n g d i d i r i k a n 

p a d a t a n g g a l 0 2 j a n u a r i 2 0 1 4 o l e h b a p a k V i k t o r d a u s s e b a g a i p e m i l i k 

p e r u s a h a a n . B e r d i r i n y a P l a n e t b e r a w a l d a r i i d e u n t u k m e m b e n t u k s u a t u b i s n i s 

y a n g d a p a t m e m b e r i k a n k e s e m p a t a n k e p a d a m a s y a r a k a t u n t u k b e r g a b u n g 

b e r s a m a p l a n e t u n t u k d i b e n t u k d a n m e n j a d i o r a n g s u k s e s d a l a m h i d u p d a n 

k a r i m y a . P e n g g u n a a n n a m a P l a n e t t e r i l h a m i d a r i a w a l m u l a p e r u s a h a a n I T a t a u 

i n d o v i s u a l y a n g b e r g e r a k d a l a m b i d a n g - b i d a n g a l a t - a l a t a t a u k o m p o n e n -

k o m p o n e n e l e k t r o n i k . P e r k e m b a n g a n P l a n e t y a n g p e s a t d i d u k u n g o l e h k u a l i t a s 

S u m b e r d a y a m a n u s i a , s e r t a r e n c a n a d a n t a r g e t d a r i m a s i n g - m a s i n g u n i t b i s n i s . 

2. Struktur Organisasi dan Fungsi yang terkait pada PT. Planet Cash and 

Credit 

a , Struktur Organisasi pada PT. Planet Cash and Credit 

G u n a u n t u k m e n j a m i n k e l a n g s u n g a n d a n k e l a n c a r a n m e k a n i s m e 

k e i j a p e r u s a h a a n y a y n g b a i k , m a k a p e r a n a n o r g a n i s a s i s a n g a t p e n t i n g 

d i t e r a p k a n . P e n e t a p a n h u b u n g a n d a l a m s u a t u o r g a n i s a s i m e r u p a k a n s u a t u 

s y a r a t t e r c i p t a n y a k e r j a s a m a {team work), a g a r t e r c a p a i s u a t u h u b u n g a n 

k e r j a s a m a y a n g b a i k a n t a r a t a s a n d a n b a w a h a n m a u p u n s e b a l i k n y a , m a k a 
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p e r l u d i b e n t u k s t r u k t u r o r g a n i s a s i y a n g b a i k , d a l a m o r g a n i s a s i d a p a t 

m e n g g a m b a r k a n p o l a - p o l a , s k e m a , b a g a n y a n g m e n u n j u k k a n g a r i s - g a r i s 

p e r i n t a h , k e d u d u k a n k a r y a w a n , h u b u n g a n y a n g a d a d i p e r u s a h a a n y a n g 

d a p a t m e n g e m b a n g k a n k a p a s i t a s d a n k e m a m p u a n o r g a n i s a s i s e o p t i m a l 

m u n g k i n a g a r s e t i a p a n g g o t a a k a n m e n g e n a i a k t i v i t a s m a n a y a n g h a r u s 

d i j a l a n k a n . B e n t u k s t r u k t u r o r g a n i s a s i y a n g d i g u n a k a n o l e h P T . P l a n e t C a s h 

a n d C r e d i t a d a l a h s t r u u k t u r o r g a n i s a s i g a r i s (Line). 

. M a n f a a t s t r u k t u r o r g a n i s a s i b a g i p e r u s a h a a n a d a l a h a d a n y a 

p e m b a g i a n t u g a s , t a n g g u n g j a w a b s e r t a p e m b a g i a n w e w e n a n g y a n g s a n g a t 

j e l a s , s e l a i n i t u j u g a m e m u n g k i n k a n t e r c i p t a n y a k o o r d i n a s i u s a h a d i a n t a r a 

s e m u a b a g i a n g u n a m e n c a p a i t u j u a n p a d a P T . P l a n e t Cash and Credit. 

D e n g a n a d a n y a s t r u k t u r o r g a n i s a s i f o r m a l p a d a P T . P l a n e t Cash and Credit 

m a k a s e t i a p a n g g o t a p a d a P T . P l a n e t Cash and Credit d a p a t m e n g e t a h u i a p a 

y a n g m e n j a d i t u g a s d a n t a n g g i m g j a w a b m a s i n g - m a s i n g s e s u a i d e n g a n 

p o s i s i n y a d a l a m s t r u k t u r o r g a n i s a s i , d a p a t m e l a k s a n a k a n p e n d e l e g a s i a n 

w e w e n a n g d a l a m o r g a n i s a s i s e h i n g g a s e t i a p a n g g o t a o r g a n i s a s i m e m p u n y a i 

k e s e m p a t a n y a n g s a m a u n t u k b e r k e m b a n g d a n d a p a t t e r c i p t a n y a h u b u n g a n 

y a n g b a i k a n t a r a n g g o t a o r g a n i s a s i s e h i n g g a m e m u n g k i n k a n t e r c a p a i n y a 

t u j u a n o r g a n i s a s i y a n g l e b i h m u d a h . S t r u k t u r o r g a n i s a s i p a d a P T . P l a n e t 

Cash and Credit d a p a t d i l i h a t p a d a g a m b a r V I . 1 



Gambar I V . I 

Struktur Organisasi PT. Planet Cash and Credit 
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b. Fungsi Yang Terkait Pada PT. Planet Cash and Credit 

}) Branch Manager 

A d a l a h p e m i m p i n s e k a l i g u s p e m i l i k p e r u s a h a a n y a n g m e m p u n y a i t u g a s 

d a n t a n g g u n g j a w a b s e b a g a i b e r i k u t : 

( 1 ) B i d a n g P e n j u a l a n 

a . M e n y u s u n t a r g e t p e n j u a l a n u n t u k p e r i o d e t a h u n a n / b u l a n a n s e s u a i 

d e n g a n t a r g e t y a n g t e l a h d i p u t u s k a n p a d a a n n u a l m e e t i n g d a n 

b e r d a s a r k a n t a r g e t p e n j u a l a n t e r s e b u t , s e b a g a i d a s a r d a l a m 

m e n y u s u n : 

a ) R e n c a n a k e b u t u h a n b a r a n g ( j e n i s , t i p e d a n j u m l a h ) 

b ) R e n c a n a k e b u t u h a n S D M {man power plan) t e r u t a m a u n t u k 

t e n a g a p e n j u a l a n {Sales Force d a n P r a m u n i a g a ) 

c ) R e n c a n a p e n g e m b a n g a n c a b a n g ( p e m b u k a a n o u t l e t b a r u ) 

b . M e r u m u s k a n b e r b a g a i u s a h a y a n g a k a n d i l a k u k a n ( s t r a t e g i 

p e n j u a l a n ) u n t u k m e n j a m i n p e n c a p a i a n t a r g e t p e n j u a l a n s e s u a i 

d e n g a n r e n c a n a p e n j u a l a n y a n g t e l a h d i s u s u n . 

c . M e m a n t a u s e c a r a i n s e n t i f p e l a k s a n a a n d a r i t i n d a k a n - t i n d a k a n 

y a n g h a r u s d i l a k u k a n o l e h h e a d o u t l e t d a n p a r a Supervisor 

Sales/Showroom u n t u k m e n c a p a i s t r a t e g i m a u p u n p r o g r a m y a n g 

t e l a h d i b u a t . 

( 2 ) T u g a s - t u g a s P 3 C ( P e n g e n d a l i a n , P e n g a w a s a n , d a n P e n g o n t r o l a n 

Credit) 
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a. M e m b u a t s t r a t e g i , k e b i j a k a n d a n p r o g r a m k e r j a b i d a n g P 3 C 

( P e n g e n d a l i a n , P e n g a w a s a n d a n P e n g o n t r o l a n Credit), s e h i n g g a 

k u a l i t a s k r e d i t d a p a t t e i j a g a d e n g a n b a i k s e s u a i d e n g a n s t a n d a r d 

d a n t a r g e t d a r i p e r u s a h a a n . 

b . M e m o n i t o r p e l a k s a n a a n k e r j a b a g i a n P 3 C c a b a n g y a n g m e l i p u t i 

fimgsi p e n g e n d a l i a n , p e n g a w a s a n d a n p e n g o n t r o l a n k r e d i t . 

c. B c r t a n g g u n g j a w a b d a l a m p e m b u a t a n S P S ( S u r a t P e r i n t a h Survey) 

( 3 ) T u g a s - t u g a s b i d a n g collection 

a. M e m b u a t s t r a t e g i k e b i j a k a n d a n p r o g r a m k e r j a b i d a n g c o l l e c t i o n , 

b a i k collection l a n c a r m a u p u n c o l l e c t i o n p i u t a n g k h u s u s . 

b . M e m a n t a u p e l a k s a n a a n p r o g r a m k e r j a b i d a n g c o l l e c t i o n y a n g 

m e l i p u t i a s p e k p e n y e r a h a n d a n p e n g a m b i l a n i n v o i c e / k u i t a n s i 

p e m b a y a r a n a n g s u r a n , p e l a k s a n a a n p e n a g i h a n d a n p e n a r i k a n 

b a r a n g o l e h c o l l e c t o r . 

c. M e m a n t a u p e n c a p a i a n h a s i l collection, b a i k collection l a n c a r 

m a u p u n collection p i u t a n g k h u s u s d a n m e m b u a t s t r a t e g i u n t u k 

p e n u r u n a n t u n g g a k a n . 

( 4 ) T u g a s - t u g a s b i d a n g H R D d a n l a i n n y a 

a. M e l a k u k a n p e n y u s u n a n r e n c a n a k e b u t u h a n S D M (man power 

planning) d a n r e n c a n a p e n g e m b a n g a n k a n t o r - k a n t o r c a b a n g 

b e r d a s a r k a n t a r g e t y a n g t e l a h d i t e t a p k a n . 

b . M e l a k u k a n review t e r h a d a p p e l a k s a n a a n p e r e k r u t a n / p e n y e l e k s i a n 

k a r y a w a n b e r d a s a r k a n k e t e n t u a n y a n g b e r l a k u . 
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c. M e l a k u k a n p e m b i n a a n k a r y a w a n c a b a n g d a n m e n g u s u l k a n 

p r o m o s i , d e m o s i m u t a s i / r o t a s i . 

2 ) B a g i a n S a l e s {Supervisor Sales Force) 

A d a p u n t u g a s - t u g a s d a r i S P V s a l e s a d a l a h s e b a g a i b e r i k u t : 

( 1 ) B i d a n g P e n j u a l a n ; 

a. B e r t a n g g u n g a w a b t e r h a d a p p e n c a p a i a n t a r g e t p e n j u a l a n group sales. 

b . M e n y u s u n r e n c a n a d a n s t r a t e g i p e n g e r a b a n g a n d a n p e n i n g k a t a n 

k i n e r j a sales. 

c. M e m b e r i k a n p e n g a r a h a n k e p a d a s a l e s m e l a l u i briefing p a g i s e b a g a i 

p e r s i a p a n s a l e s u n t u k m e n c a r i Form Order. 

( 2 ) B i d a n g P r o m o s i : 

a. M e m a s t i k a n p r o d u k k a t a l o g t e r s e d i a d a n m e n c u k u p i u n t u k sales 

force. 

b . M e l a k u k a n k o o r d i n a s i k e B M / H O u n t u k p e n y e d i a a n k a t a l o g d a n 

m e m b u a t p e n g a j u a n k a t a l o g u n t u k sales y a n g a d a d i b a w a h 

k o o r d i n a s i n y a . 

c. M e m b u a t p e n g a j u a n s a r a n a p r o m o s i u n t u k even p e m e r a n , s e p e r t i 

s p a n d u k , u m b u l - u m b u l , k a t a l o g , l e a f e t , d l l . 

( 3 ) B i d a n g H R D : 

a . M e l a k s a n a k a n p r o s e s p e r e k r u t a n d a n s e l e k s i sales force s e s u a i 

d e n g a n r e n c a n a y a n g d i t e t a p k a n , m e n e n t u k a n p e n e m p a t a n n y a , 

m e n g u s u l k a n s u r a t p e n g a n g k a t a n d a n p e m b e r h e n t i a n . 
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b . M e n g i d e n t i f i k a s i k e b u t u h a n p e l a t i h a n b a g i s e t i a p Sales Force y a n g 

b e r a d a d i b a w a h k o o r d i n a s i n y a . 

c . M e m b e r i k a n p e l a t i h a n b a i k S a l e s m a n s h i p , p r o d u k knowledge 

m a u p u n p e l a t i h a n l a i n y a n g d i b u t u h k a n Sales Force, u n t u k 

p e n i n g k a t a n p r o d u k t i v i t a s n y a . 

d . M e l a k u k a n p e m b i n a a n d a n m o t i v a s i k e p a d a s e l u r u h Sales force 

d i b a w a h p a n t a u a n n y a . 

3 ) B a g i a n Showroom 

A d a p u n t u g a s d a r i Supervisor Showroom a d a J a h s e b a g a i b e r i k u t : 

( 1 ) B i d a n g P e n j u a l a n : 

a. B c r t a n g g u n g j a w a b t e r h a d a p p e n c a p a i a n t a r g e t p e n j u a l a n showroom. 

b . M e n y u s u n r e n c a n a d a n s t r a t e g i p e n g e m b a n g a n d a n p e n i n g k a t a n 

k i n e i j a showroom. 

c. M e m b e r i k a n p e n g a r a h a n k e p a d a p r a m u n i a g a m e l a l u i briefing p a g i 

s e b a g a i p e r s i a p a n p r a m u n i a g a d a l a m m e n c a r i Form Order, b a i k 

m e l a l u i p e n j u a l a n d i showroom m a u p u n J o i n l visit. 

( 2 ) B i d a n g P r o m o s i : 

a . M e m a s t i k a n k a t a l o g p r o d u k t e r s e d i a d a n m e n c u k u p i u n t u k 

p r a m u n i a g a . 

b . M e l a k u k a n k o o r d i n a s i k e B M u n t u k p e n y e d i a a n k a t a l o g d a n 

m e m b u a t p e n g a j u a n k a t a l o g . 

c. M e m b u a t p e n g a j u a n s a r a n a p r o m o s i u n t u k e v e n p e m e r a n , s e p e r t i : 

s p a n d u k , u m b u l - u m b u l , k a t a l o g , leafet, d l l . 
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( 3 ) B i d a n g H R D : 

a. M e l a k s a n a k a n p r o s e s p e r e k r u t a n d a n s e l e k s i p r a m u n i a g a s e s u a i 

d e n g a n k e b u t u h a n man power y a n g d i t e t a p k a n . 

b . M e n g i d e n t i f i k a s i k e b u t u h a n p e l a t i h a n b a g i s e t i a p p r a m u n i a g a y a n g 

b e r a d a d i b a w a h k o o r d i n a s i n y a . 

c. M e m b e r i k a n p e l a t i h a n b a i k salesmanship, p r o d u k knowledge m a u p u n 

p e l a t i h a n I a i n y a n g d i b u t u h k a n p r a m u n i a g a , u n t u k p e n i n g k a t a n 

p r o d u k t i v i t a s n y a . 

4) Bagim Surveyor 

D a l a m m e n j a i a n k a n t u g a s n y a , s u r v e y o r b c r t a n g g u n g j a w a b k e p a d a 

k o o r d i n a t o r N w r v e y / B M . A d a p u n t u g a s - t u g a s d a r i Surveyor a d a l a h : 

a . M e l a k s a n a k a n s u r v e y a n a l i s a k e l a y a k a n k r e d i t k e k o n s u m e n b e r d a s a r k a n 

S u r a t P e r i n t a h Survey ( S P S ) y a n g d i b e r i k a n o l e h R M / B M / K o o r d i n a t o r 

Survey. 

b . M e l a k u k a n v e r i f i k a s i d a t a p a d a f o r m u l i r p e r m o h o n a n s e w a b e i i k e p a d a 

k o n s u m e n d a n m e l e n g k a p i d a t a a p a b i l a m a s i h a d a k e k u r a n g a n a t a u 

p e r b a i k a n d a t a . 

c. M e n j e l a s k a n k e p a d a k o n s u m e n t e n t a n g p e r j a n j i a n s e w a b e l i y a n g a d a d i 

f o r m u l i r p e r m o h o n a n s e w a b e l i . 

5) A d m i n Survey 

D a l a m m e n j a i a n k a n t u g a s n y a , A d m i n Survey b c r t a n g g u n g j a w a b k e p a d a 

k o o r d i n a t o r survey. A d a p u n t u g a s - t u g a s d a r i A d m i n Survey a d a l a h s e b a g a i 

b e r i k u t : 
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a. M e n e r i m a f o r m u l i r p e r m o h o o n a n s e w a b e l i d a n k e l e n g k a p a n d o k u m e n 

d a r i Supervisor Sales/Supervisor Showroom. 

b . M e m b u a t Credit Simulation p a d a p r o g r a m Navision u n t u k m e n g e t a h u i 

b e s a m y a a n g s u r a n s e w a b e l i y a n g d i a j u k a n . 

c. M e l a k u k a n i n p u t C O C (Confirmation Of Credit) p a d a s e t i a p f o r m u l i r 

p e r m o h o n a n s e w a b e l i y a n g d i t e r i m a A d m i n S u r v e y . 

6) B a g i a n Collector L a n c a r 

D a l a m m e n j a i a n k a n t u g a s n y a , collector l a n c a r b c r t a n g g u n g j a w a b k e p a d a 

k o o r d i n a t o r collector. A d a p u n t u g a s - t u g a s d a r i collector l a n c a r a d a l a h : 

a. M e l a k u k a n k o o r d i n a s i k e k o o r d i n a t o r collector u n t u k p e n u r u n a n 

m v o / c e / k w i t a n s i a n g s u r a n d i l u a r invoice y a n g j a t u h t e m p o . 

b . M e l a k u k a n p e n g e c e k k a n i n v o i c e d a n D P I ( D a f t a r P e n y e r a h a n Invoice) 

y a n g d i t u r u n k a n o l e h a d m i n A R . 

c. M e l a k u k a n p e n a g i h a n a t a s p e m b a y a r a n k o n s u m e n y a n g t e l a h j a t u h t e m p o 

s e s u a i d e n g a n D P I ( D a f t a r P e n y e r a h a n Invoice). 

d . M e l a k u k a n p e n e k a n a n k e p a d a k o n s u m e n u n t u k s e l a l u m e l a k u k a n 

p e m b a y a r a n P L K ( P e m b a y a r a n L e w a t K a s i r ) a t a u P M B ( P e m b a y a r a n 

M e l a l u i B a n k ) , j i k a m e l a k u k a n p e m b a y a r a n P D K ( P e m b a y a r a n D i t a g i h 

K o l e k t o r ) , m a k a k o n s u m e n d i h a r u s k a n m e m b a y a r b i a y a p e n a g i h a n . 

7 ) A d m i n A R 

D a l a m m e l a k s a n a k a n t u g a s n y a , A d m i n A R b c r t a n g g u n g j a w a b k e p a d a 

k o o r d i n a t o r Collector. A d a p u u n t u g a s - t u g a s d a r i A d m i n A R a d a l a h : 
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a . M e l a k u k a n o p e r a s i o n a l a d m i n i s t r a s i A R (Account Receivable) c a b a n g 

m u l a i d a r i p r i n t i n v o i c e / k w i t a n s i a n g s u r a n s e w a b e l i , p e m b u a t a n D P I 

( D a f t a r P e n y e r a h a n Invoice), D P I S ( D a f t a r P e n y e r a h a n Invoice S i s a ) d a n 

S P S K K ( S u r a t P e r i n t a h S e t o r a n K e K a s i r ) . 

b . M e l a k u k a n filling invoice, s e s u a i d e n g a n w i l a y a h c o l l e c t o r m a s i n g - m a s i n g 

d a n t a n g g a l j a t u h t e m p o . 

c . M e m a s t i k a n invoice y a n g d i t u r u n k a n s u d a h s e s u a i d e n g a n D P I ( D a f t a r 

P e n y e r a h a n Invoice). 

d . M e m a s t i k a n invoice y a n g d i k e m b a l i k a n o l e h c o l l e c t o r s e s u a i d e n g a n 

i n v o i c e y a n g t i d a k t e r t a g i h . 

8 ) B a g i a n collector k h u s u s 

D a l a m m e n j a i a n k a n t u g a s n y a collector K h u s u s b c r t a n g g u n g j a w a b k e p a d a 

K o o r d i n a t o r C o l l e c t o r . A d a p u n t u g a s - t u g a s d a r i collector k h u s u s a d a l a h : 

a. M e l a k u k a n k o o r d i n a s i k e p a d a k o o r d i n a t o r collector u n t u k p e n u r u n a n 

/ w v o i c e / k w i t a n s i c o l l e c t i o n d e n g a n t u n g g a k a n > 4 b u l a n . 

b. M e l a k u k a n p e n g e c e k k a n i n v o i c e d a n D P I ( D a f t a r P e n y e r a h a n Invoice) 

y a n g d i t u r u n k a n o l e h A d m i n A R . 

c . M e l a k u k a n p e l a c a k a n t e r h a d a p k o n s u m e n y a n g p i n d a h a l a m a t d a n 

m e n i n d a k l a n j u t i a t a s k e w a j i b a n k o n s u m e n u n t u k m e m b a y a r a n g s u r a n y a n g 

m e n u n g g a k . 

d . M e n g i n g a t k a n k e m b a l i k e p a d a k o n s u m e n m e n g e n a i P a s a l - p a s a l S u r a t 

P e r j a n j i a n S e w a B e l i y a n g m e n y a n g k u t k e w a j i b a n k o n s u m e n d a n 

k o n s e k u c n s i n y a . 
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B a g i a n Warehouse 

D a l a m m e n j a i a n k a n t u g a s n y a , S P V Warehouse b c r t a n g g u n g j a w a b k e p a d a 

Branch Manager. A d a p u n t u g a s - t u g a s d a r i S P V W a r e h o u s e a d a l a h s e b a g a i 

b e r i k u t : 

(1) P e n e r i m a a n b a r a n g d a r i ve«t/or : 

a. M e n g o n t r o l p e n e r i m a a n b a r a n g d a r i v e n d o r d a n m e m a s t i k a n b a h w a 

b a r a n g y a n g d i k i r i m s e s u a i d e n g a n P O (Purchase Order), P O d a n 

S u r a t J a l a n . 

b . M e l a k u k a n p e n g i n p u t a n b a r a n g p a d a p r o g r a m Navision, y a i t u p a d a 

m e n u receipt y a n g m e n u n j u k k a n b a h w a b a r a n g s u d a h d i t e r i m a 

b a g i a n g u d a n g . 

( 2 ) P e m e l i h a r a n b a r a n g d i warehouse 

a . M e n y e d i a k a n t e m p a t y a y n g s e s u a i d a n a m a n u n t u k p e n y i m p a n a n 

b a r a n g - b a r a n g d i warehouse. 

b . M e m a s t i k a n b a r a n g - b a r a n g y a n g d i t e r i m a b a g i a n w a r e h o u s e 

d i s i m p a n d a n d i t a t a s e s u a i d e n g a n k l a s i f i k a s i b a r a n g y a n g s u d a h 

d i t e n t u k a n , s e h i n g g a m u d a h d a l a m p e n g a m b i l a n b a r a n g u n t u k 

d i d i s t r i b u s i k a n . 

( 3 ) P e n g i r i m a n b a r a n g k e k o n s u m e n 

a . M e l a k u k a n k o o r d i n a s i k e b a g i a n purchasing d a n finance t e r k a i t 

d e n g a n k e t e r s e d i a a n b a r a n g u n t u k k o n s u m e n . 
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b . M e n y i a p k a n b a r a n g u n t u k d i k i r i m k e p e m o h o n s e w a b e l i s e s u a i 

d e n g a n Form Delivery Order d a n f o r m u l i r p e r m o h o n a n s e w a b e l i 

y a n g d i t e r i m a d a r i a d m i n survey. 

10) Bagian Helper 

D a l a m m e n j a i a n k a n t u g a s n y a Helper b c r t a n g g u n g j a w a b k e p a d a S P V 

warehouse. A d a p u n t u g a s d a r i Helper a d a l a h s e b a g a i b e r i k u t : 

1 . M e m b a n t u Driver P e n g i r i m a n u n t u k m e n a i k k a n b a r a n g s e w a b e l i k e m o b i l 

d a n m e n a t a a g a r b a r a n g d i m o b i l t e r t a t a d e n g a n b a i k . 

2 . M e n u r u n k a n b a r a n g d a r i m o b i l d a n m e m n g i r i m k a n b a r a n g k e r u m a h 

k o n s u m e n . 

3 . M e m a s t i k a n p e n e r i m a b a r a n g a d a l a h p e m o h o n a t a u p a s a n g a n p e m o h o n 

s e w a b e l i . 

4 . M e m b a n t u k o n s u m e n d a l a m m e l a k u k a n p e m a s a n g a n / p e r a k i t a n b a r a n g 

e l e k t r o n o k / f u m i t u r e . 

5. M e m b e r i k a n p e n j e l a s a n k e p a d a k o n s u m e n c a r a p e n g g u n a a n e l e k t r o n i k , 

a g a r t i d a k a d a k e s a l a h a n p e n g g u n a a n b a r a n g . 

11) Bagian finance controller 

D a l a m m e n j a i a n k a n t u g a s n y a , finance c a b a n g b c r t a n g g u n g j a w a b k e p a d a 

finance regional d a n finance manager. A d a p u n t u g a s - t u g a s d a r i finance 

c a b a n g a d a l a h s e b a g a i b e r i k u t : 

a. M e m e r i k s a p e k e r j a a n k a s i r 

b . M e m e r i k s a p e k e r j a a n g u d a n g d a n p e n g i r i m a n 

c. M e m b u a t l a p o r a n k e u a n g a n 
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1 2 ) B a g i a n k a s i r 

D a l a m m e n j a i a n k a n t u g a s n y a , k a s i r c a b a n g b c r t a n g g u n g j a w a b k e p a d a finance 

c a b a n g . A d a p u n t u g a s - t u g a s d a r i k a s i r c a b a n g a d a l a h s e b a g a i b e r i k u t : 

a. M e n e r i m a u a n g p e m b a y a r a n a n g s u r a n k o n s u m e n d a r i k o n s u m e n {indoor), 

b a g i a n p e n g i r i m a n , surveyor d a n collector. 

b . M e n g i n p u t p e m b a y a r a n a n g s u r a n k o n s u m e n k e s i s t e m navision d a n 

d i s i m p a n d a l a m brankas. 

c. M e n y e t o r u a n g a n g s u r a n k o n s u m e n k e p e r u s a h a a n m e l a l u i b a n k . 

d . M e n g i n p u t j u m a l p e n g e l u a r a n k a s t a n p a p o s t i n g . 

e . M e n y e t o r s e t o r a n k o n s u m e n , d e n d a , b i a y a t a g i h k e p r o g r a m navision. 

1 3 ) B a g i a n Office Boy 

D a l a m m e n j a i a n k a n t u g a s n y a , office boy b c r t a n g g u n g j a w a b k e p a d a c u s t o m e r 

s e r v i c e . A d a p u n t u g a s d a r i office boy a d a l a h s e b a g a i b e r i k u t : 

a . M e m b e r s i h k a n l i n g k u n g a n k e r j a ( m e n y a p u d a n m e n g e p e l l a n t a i , 

m e m b e r s i h k a n r u a n g k e j a , m a n g t a m u , r u a n g m e e t i n g , t o i l e t , p a n t r y d a n 

h a l a m a n k a n t o r ) . 

b . M e n y i a p k a n m i n u m a n b a g i k a r y a w a n d a n t a m u p e r u s a h a a n . 

c. M e m e r i k s a s e l u r u h r u a n g a n , d a n m e m a s t i k a n s e m u a l a m p u , k o m p u t e r d a n 

A C r u a n g a n y a n g s u d a h t i d a k d i p e r g u n a k a n d a l a m k o n d i s i m a t i . 

d . M e l a k u k a n p e n g i r i m a n d o k u m e n , b a i k p e n g i r i m a n s e c a r a l a n g s u n g 

m a u p u n p e n g i r i m a n m e l a l u i e k s p e d i s i . 
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3. Visi dan Misi PT. Planet Cash and Credit 

A d a p u n V i s i d a n M i s i P T . P l a n e t Cash and Credit a d a l a h : 

a. Visi PT. Planet Cash and Credit 

1 . M e n j a d i p e r u s a h a a n t e r b a i k d a n n o m e r s a t u d i b i d a n g n y a , d i m a n a u n i t 

b i s n i s i t u b e r a d a . 

2 . P e d u l i t e r h a d a p k e b u t u h a n m a s y a r a k a t . 

3 . M e n c i p t a k a n k a r y a w a n b e r b u d a y a d a n s e j a h t e r a . 

b. Misi FT. Planet Cash and Credit 

1 . M e m b a n g u n j a r i n g a n u n i t b i s n i s d i s e l u r u h k o t a b e s a r . 

2 . M e n y e d i a k a n b a r a n g t e r l e n g k a p , b e r k u a l i t a s d a n b e r g a r a n s i . 

3 . M e n i n g k a t k a n k u a l i t a s , p e l a y a n a n , k e m u d a h a n , d a n k e p e d u l i a n 

t e r h a d a p n a s a b a h s e b a g a i m i t r a u s a h a . 

4. M e n i n g k a t k a n k e s e j a h t e r a a n d a n k e h a r m o n i s a n k a r y a w a n y a n g 

b e r b u d a y a d a n b e r w a w a s a n l u a s d e n g a n m e n a n a m k a n b u d a y a v i s i d a n 

d i m e n s i n i l a i - n i l a i p e r i l a k u . 

4. Aktivitas Perusahaan 

P T . P l a n e t Cash and Credit m e r u p a k a n p e r u s a h a a n y a n g b e r g e r a k 

d i b i d a n g p e n j u a l a n c a s h d a n c r e d i t y a n g m e n y e d i a k a n a l a t - a l a t e l e k t r o n i k d a n 

f u r n i t u r e . A k t i v i t a s p a d a P T . P l a n e t Cash and Credit y a i t u d e n g a n m e l a k u k a n 

p e n j u a l a n t u n a i d a n k r e d i t . A g a r l a b a y a n g d i p e r o l e h p e r u s a h a a n d a p a t 

m a k s i m a l m a k a p e n j u a l a n h a r u s d i l a k u k a n s e b a i k - b a i k n y a . 
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S i s t e m p e n j u a l a n y a n g d i g u n a k a n o l e h s u a t u p e r u s a h a a n m e m e g a n g p e r a n a n 

p e n t i n g d a l a m r a n g k a u n t u k m e n i n g k a t k a n h a s i l p e n j u a l a n b a r a n g y a n g 

b e r k u a l i t a s . D a l a m m e l a k s a n a k a n p e n j u a l a n n y a P T . P l a n e t Cash and Credit 

m e n g g u n a k a n s i s t e m p e n j u a l a n b a i k s e c a r a t u n a i m a u p u n s e c a r a k r e d i t , d a p a t 

d i l a k u k a n d e n g a n c a r a s e b a g a i b e r i k u t : 

1. M e l a l u i t e l e p o n 

P a r a p e m b e l i y a n g i n g i n m e m e s a n b a r a n g y a n g m e r e k a i n g i n k a n 

d a p a t d i p e s a n m e l a l u i t e l e p o n . S e t e l a h p e s a n d i t e r i m a , m a k a p r o s e s 

p e n y i a p a n b a r a n g y a n g d i p e s a n a k a n d i k i r i m k a n k e p e m b e l i t e r s e b u t . 

2 . M e l a l u i S a l e s P e m a s a r a n 

P e m e s a n a n b a r a n g j u g a d a p a t d i l a k u k a n o l e h p e m a s a r a n b a i k 

p e m a s a r a n d a r i p i h a k p e r u s a h a a n m a u p u n d a r i p i h a k p e l a n g g a n 

m e n g u n j u n g i p e r u s a h a a n t e r s e b u t u n t u k m e m p r o m o s i k a n , t e m p a t m e r e k a 

m e m a s a r k a n p r o d u k y a n g d i j u a l o l e h p e r u s a h a a n , s e b a l i k n y a p e m a s a r a n 

d a r i p i h a k p e l a n g g a n m e n d a t a n g i p e r u s a h a a n u n t u k m e l a k u k a n p e m e s a n a n 

t e r h a d a p b a r a n g y a n g d i i n g i n k a n o l e h m e r e k a d e n g a n m e n y e r a h k a n s u r a t 

p e s a n a n b a r a n g k e p a d a p e r u s a h a a n . 

P r o s e d u r p e n j u a l a n y a n g d i g u n a k a n d a n d i k e m b a n g k a n o l e h s u a t u 

p e r u s a h a a n b e r t u j u a n u n t u k m e n i n g k a t k a n h a s i l p e n j u a l a n , d i m a n a h a l i n i 

a k a n s a n g a t m e m p e n g a r u h i a k t i v i t a s p e m a s a r a n y a n g d i l a k u k a n 

p e r u s a h a a n t e r s e b u t . P T . P l a n e t Cash and Credit d a l a m m e l a k s a n a k a n 

a k t i v i t a s p e m a s a r a n n y a m e n g e m b a n g k a n p r o s e d u r p e n j u a l a n s e c a r a t u n a i 

d a n k r e d i t : 
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1. P e n j u a l a n s e c a r a t u n a i 

P a d a p r o s e d u r i n i p a r a p e m b e l i l a n g s u n g m e m b a y a r s e t e l a h m e n e r i m a 

b a r a n g y a n g d i p e s a n n y a . 

2 . P e n j u a l a n s e c a r a k r e d i t 

P a d a p r o s e d u r i n i p e r u s a h a a n m e m b e r i k a n j a n g k a w a k t u p e m b a y a r a n 

k e p a d a p e l a n g g a n y a n g t e l a h d i s e t u j u i p e r m o h o n a n k r e d i t n y a , 8 0 % 

p e n j u a l a n y a n g d i l a k u k a n o l e h p e r u s a h a a n a d a l a h p e n j u a l a n k r e d i t . 

J a n g k a w a k t u y a n g d i b e r i k a n k e p a d a p e l a n g g a n a t a s p e n j u a l a n k r e d i t 

y a i t u s e l a m a 3 0 h a r i . 

5 . Sistem Informasi Akuntansi Penjualan pada PT Planet Cash and Credit 

a. Dokumen Penjualan 

D o k u m e n y a n g d i g u n a k a n o l e h P T P l a n e t Cash and Credit d a l a m p r o s e d u r 

p e n j u a l a n a d a l a h s e b a g a i b e r i k u t : 

( 2 ) S u r a t P e s a n a n B a r a n g 

D o k u m e n i n i d i g u n a k a n p e l a n g g a n s e b a g a i f o r m u l i r u n t u k m e m e s a n 

b a r a n g y a n g d i i n g i n k a n . 

( 3 ) F a k t u r P e n j u a l a n 

D o k u m e n i n i d i g u n a k a n s e b a g a i d a s a r u n t u k m e n c a t a t t i m b u l n y a 

p i u t a n g a t a s t a r a n s a k s i p e n j u a l a n k r e d i t . 

F a k t u r p e n j u a l a n t e r d i r i d a r i 4 r a n g k a p d a n a k a n d i s e r a h k a n k e b a g i a n -

b a g i a n y a n g m e m e r l u k a n a d a l a h s e b a g a i b e r i k u t : 
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a ) R a n g k a p p e r t a m a f o r m u l i r i n i b e r w a m a p u t i h m e r u p a k a n l e m b a r a s l i 

y a n g a k a n d i t u j u k a n k e b a g i a n g u d a n g s e b a g a i a r s i p u n t u k b u k t i 

a d a n y a p e n j u a l a n b a r a n g . 

b ) R a n g k a p k e d u a f o r m u l i r b e r w a m a m e r a h m u d a m e r u p a k a n l e m b a r 

k e d u a u n t u k k e p e l a n g g a n s e b a g a i a r s i p m e r e k a , s e h i n g g a a p a b i l a 

k o l e k t o r m e l a k u k a n p e n a g i h a n p i u t a n g k e p e l a n g g a n , p e l a n g g a n 

t e r s e b u t d a p a t m e m p e r l i h a t k a n a r s i p m e r e k a s e b a g a i b u k t i a t a s 

p i u t a n g . 

c ) R a n g k a p k e t i g a f o r m u l i r i n i b e r w a m a k u n i n g m e r u p a k a n f o r m u l i r 

y a n g a k a n d i b e r i k a n k e p a d a b a g i a n a c c o u n t i n g u n t u k d i c a t a t k e j u m a l 

p e n j u a l a n d a n k a r t u p e r s e d i a a n . 

d ) R a n g k a p k e e m p a t f o r m u l i r i n i b e r w a m a h i j a u m e r u p a k a n l e m b a r 

k e e m p a t y a n g d i s e r a h k a n k e b a g i a n a d m i n i s t r a s i p i u t a n g u n t u k 

k e m u d i a n d i t e m s k a n k e k o l e k t o r s e b a g a i c a t a t a n d a l a m m e l a k u k a n 

p e n a g i h a n k e p e l a n g g a n . 

b . Catatan Penjualan 

C a t a t a n a k u n t a n s i y a n g d i g u n a k a n d a l a m s i s t e m p e n j u a l a n p a d a P T . P l a n e t 

Cash and Credit a d a l a h b u k u j u m a l u m u m , k a r t u p e r s e d i a a n , k a r t u 

g u d a n g , j u m a l p e n e r i m a a n k a s d a n j u m a l p e n j u a l a n . 

1) J u m a l U m u m 

C a t a t a n a k i m t a n s i i n i d i g u n a k a n u n t u k m e n c a t a t h a r g a p o k o k y a n g 

d i j u a l s e l a m a p e r i o d e t e r t e n t u . 
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2 ) K a r t u P e r s e d i a a n 

C a t a t a n a k u n t a n s i i n i m e r u p a k a n b u k u p e m b a n t u y a n g b e r i s i rincian 

m u t a s i s e t i a p j e n i s p e r s e d i a a n . 

3 ) J u m a l P e n e r i m a a n K a s 

C a t a t a n a k u n t a n s i y a n g d i g u n a k a n u n t u k m e n c a t a t s e m u a p e n e r i m a a n 

k a s d a r i b e r b a g a i t r a n s a k s i y a n g t e r j a d i d i p e r u s a b a a n . 

4) J u m a l P e n j u a l a n 

C a t a t a n a k u n t a n s i i n i d i g u n a k a n u n t u k m e n c a t a t t r a n s a k s i p e n j u a l a n 

s e c a r a k r e d i t m a u p u n t u n a i p a d a P T . P l a n e t Cash and Credit. 

Prosedur Penjualan 

P r o s e d u r o r d e r p e n j u a l a n k r e d i t p a d a P T P l a n e t Cash and Credit adalah 

s e b a g a i b e r i k u t : 

1 ) P r o s e d u r O r d e r P e n j u a l a n 

D a l a m p r o s e d u r i n i f u n g s i p e n j u a l a n , s a l e s m a n m e l a k u k a n p e n a w a r a n 

b a r a n g k e p a d a p e l a n g g a n , a p a b i l a k e d u a b e l a h p i h a k t e l a h m e l a k u k a n 

k e s e p a k a t a n , m a k a p e l a n g g a n a k a n m e m b e r i k a n s u r a t p e s a n a n b a r a n g 

y a n g d i p e s a n k e p a d a s a l e s m a n . 

2 ) P r o s e d u r P e r s e t u j u a n K r e d i t 

S e t e l a h p e l a n g g a n m e n y e r a h k a n s u r a t p e s a n a n d e n g a n j e n i s b a r a n g 

y a n g a k a n d i b e l i k e p a d a s a l e s m a n , m a k a s a l e s m a n a k a n m e m b e r i k a n 

s u r a t p e s a n a n i t u k e p a d a accounting (finance controller). Accounting 

i n i a k a n m e n g a n a l i s i s s u r a t p e s a n a n y a n g d i t e r i m a . S e b a g a i b a h a n 

p e r t i m b a n g a n u n t u k m e m b e r i k a n p e r s e t u j u a n k r e d i t , m a k a accounting 
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a k a n m e n g a n a l i s i s d a t a - d a t a k o n s u m e n y a n g m e m o h o n k r e d i t . A p a b i l a 

s e t e l a h d i a n a l i s i s o l e h a c c o u n t i n g b a h w a k o n s u m e n i t u t i d a k a d a 

m a s a l a h d e n g a n p e l u n a s a n p i u t a n g n y a , m a k a accounting a k a n 

m e m b e r i k a n o t o r i s a s i a t a s p e r s e t u j u a n k r e d i t y a n g d i m o h o n o l e h 

p e l a n g g a n y a n g b e r s a n g k u t a n . 

3 ) P r o s d u r P e n e r b i t a n F a k t u r P e n j u a l a n (Delivery Order) 

S e t e l a h k r e d i t d i s e t u j u i o l e h a c c o u n t i n g , m a k a s u r a t p e s a n a n t e r s e b u t 

d i s e r a h k a n k e b a g i a n p e n j u a l a n u n t u k d i s e r a h k a n k e f a k t u r i s u n t u k 

d i b u a t f a k t u r p e n j u a l a n s e s u a i d e n g a n s u r a t p e s a n a n y a n g d i b e r i k a n 

o l e h p e l a n g g a n . 

4 ) P r o s e d u r P e n g i r i m a n 

S e t e l a h f a k t u r p e n j u a l a n d i t e r b i t k a n b e r s a m a s u r a t p e s a n a n m a k a 

d o k u m e n t e r s e b u t d i t e r u s k a n k e p a d a a d m i n i s t r a s i g u d a n g u n t u k 

m e n y e d i a k a n b a r a n g d e n g a n k r i t e r i a s e r t a j u m l a h y a n g d i s e s u a i k a n 

d e n g a n d o k u m e n t e r s e b u t d a n d i o t o r i s a s i o l e h b a g i a n p e n j u a l a n u n t u k 

d i t e r u s k a n k e d r i v e r . S e t e l a h i t u d r i v e r m e n y e r a h k a n l e m b a r a n f a k t u r 

k e e m p a t k e p e l a n g g a n . S e d a n g k a n e m p a t f a k t u r d a n s u r a t p e s a n a n 

t e r s e b u t d i k e m b a l i k a n k e f a k t u r i s u n t u k d i s e r a h k a n k e f u n g s i - f u n g s i 

y a n g m e m e r l u k a n . 

5) P r o s e d u r P e n c a t a t a n 

P a d a p r o s e d u r i n i a d m i n i s t r a s i p i u t a n g m e n g u m p u l k a n s e m u a f a k t u r 

y a n g t e l a h d i t e r b i t k a n m e n j a d i s a t u d a n m e n c a t a t n y a k e d a f t a r 
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r e k a p i t u l a s i f a k t u r . F u n g s i a c c o u n t i n g j u g a a k a n m e n c a t a t t r a n s a k s i 

p e n j u a l a n k r e d i t k e j u m a l p e n j u a l a n d a n k a r t u p e r s e d i a a n . 

d. Fungsi yang Terkait 

F u n g s i y a n g t e r i c a i t d a l a m s i s t e m a k u n t a n s i p e n j u a l a n p a d a P T . P l a n e t 

Cash and Credit a d a l a h s e b a g a i b e r i k u t ; 

1) F u n g s i p e n j u a l a n 

F u n g s i i n i b c r t a n g g u n g j a w a b u n t u k m e l a k u k a n o r d e r p e n j u a l a n 

m e l a l u i s a l e s m a n k e p a d a p e l a n g g a n . F u n g s i i n i m e n e r i m a s u r a t 

p e s a n a n b a r a n g d a r i p e l a n g g a n d a n m e n g i r i m k a n n y a k e p a d a f u n g s i 

a k u n t a n s i u n t u k m e m u n g k i n k a n f u n g s i t e r s e b u t m e m b e r i k a n 

k o n t r i b u s i d a l a m m e i a y a n i o r d e r d a r i p e l a n g g a n . 

2 ) F u n g s i A k u n t a n s i 

F u n g s i i n i b c r t a n g g u n g j a w a b a t a s k e l a y a k a n u n t u k p e m b e r i a n k r e d i t 

k e p a d a k o n s u m e n a t a u p e l a n g g a n , p e m b u k u a n a t a s p e n e r i m a a n a t a u 

p e n g e l u a r a n k a s , m e m b u k u k a n t r a n s a k s i p e n j u a l a n b a i k s e c a r a t u n a i 

m a u p u n k r e d i t . 

3 ) F u n g s i G u d a n g 

F u n g s i i n i b c r t a n g g u n g j a w a b u n t u k m e n y i a p k a n b a r a n g y a n g a k a n 

d i p e s a n p e l a n g g a n s e s u a i d e n g a n s u r a t p e s a n a n b a r a n g d a n f a k t u r 

p e n j u a l a n k r e d i t y a n g d i t e r i m a d a r i f u n g s i p e n j u a l a n , k e m u d i a n 

m e n y e r a h k a n n y a k e p a d a b a g i a n p e n g i r i m a n . 
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4 ) F i m g s i P e n g i r i m a n 

F u n g s i i n i b e r t a n g g u n g j a w a b u n t u k m e n y e r a h k a n b a r a n g y a n g d i p e s a n 

k e p a d a p e l a n g g a n b e r d a s a r k a n s u r a t p e s a n a n d a n f a k t u r p e n j u a l a n 

y a n g d i t e r i m a n y a d a r i f i m g s i p e n j u a l a n d e n g a n t a n d a t a n g a n d a n c a p 

d a r i p e l a n g g a n , j u g a b e r t a n g g u n g j a w a b u n t u k m e n j a m i n b a h w a t i d a k 

a d a b a r a n g y a n g k e l u a r d a r i p e r u s a h a a n t a n p a a d a o t o r i s a s i d a r i p i h a k 

y a n g b e r w e n a n g . 

5) F u n g s i P i u t a n g 

F u n g s i i n i b e r t a n g g u n g j a w a b u n t u k m e n g u m p u l k a n s e m u a f a k t u r 

p e n j u a l a n m e n j a d i s a t u d a n m e n c a t a t n y a k e d a f t a r r e k a p i t u l a s i f a k t u r 

d a n m e n e r b i t k a n s u r a t t a n d a t e r i m a f a k t u r s e b a n y a k 3 r a n g k a p 

b e r d a s a r k a n f a k t u r p e n j u a l a n k r e d i t u n t u k d i s e r a h k a n k e b a g i a n 

p e n a g i h a n ( k o l e k t o r ) . 

6) F u n g s i P e n a g i h a n 

F u n g s i i n i b e r t a n g g i m g j a w a b u n t u k m e m b u a t d a n m e n g i r i m k a n f a k t u r 

p e n j u a l a n k e p a d a p e l a n g g a n , s e r t a m e n y e d i a k a n copy f a k t u r b a g i 

k e p e n t i n g a n p e n c a t a t a n t r a n s a k s i p e n j u a l a n o l e h f u n g s i a k u n t a n s i . 
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B. Pembahasan Hasil Penelitian 

1. Analisa Sistem Informasi Akuntansi Penjualan PT. Planet Cash and 

Credit Cabang Pagar Alam 

a. Dokumen Sistem Informasi Akuntansi Penjualan 

B e r d a s a r k a n a n a i i s a p e n u l i s d i k e t a h u i b a h w a d o k u m e n y a n g 

d i g u n a k a n p a d a P T . P l a n e t Cash and Credit j i k a d i b a n d i n g k a n d e n g a n 

t e o r i b e l u m l e n g k a p k a r e n a b e l u m t e r d a p a t f a k t u r p e n j u a l a n y a n g 

d i s e r a h k a n k e b a g i a n f a k t u r i s s e b a g a i a r s i p u n t u k b u k t i a d a n y a 

p e n g e l u a r a n b a r a n g , d a n j u g a m a s i h t e r d a p a t k e l e m a h a n l a i n p a d a s i s t e m 

i n f o r m a s i a k u n t a n s i p e n j u a l a n y a i t u b e r u p a t i d a k a m a n n y a t e m p a t 

p e n y i m p a n a n d o k u m e n k a r e n a h a n y a m e n g g u n a k a n l e m a r i t e r b u k a d a n 

p e n y i m p a n a n n y a t i d a k d a l a m s a t u r u a n g a n k h u s u s m e l a i n k a n h a n y a a d a 

d i r u a n g a n t e r b u k a t e r g a b u n g d e n g a n d o k u m e n - d o k u m e n d a r i d i v i s i - d i v i s i 

l a i n . 

H a l t e r s e b u t y a n g m e n y e b a b k a n s e r i n g t e r j a d i n y a k e h i l a n g a n file 

d a t a p e n j u a l a n p a d a P T . P l a n e t Cash and Credit s e r t a m e m u n g k i n k a n 

t e r j a d i n y a k e c u r a n g a n a t a s d a t a - d a t a p e n j u a l a n y a n g d i l a k u k a n p i h a k 

t e r k a i t p a d a P T . P l a n e t Cash and Credit. A p a b i l a d i b a n d i n g k a n d e n g a n 

t e o r i M u l y a d i ( 2 0 0 8 : 2 1 4 ) p a d a h a l a m a n 2 1 y a n g t e l a h d i k e m u k a k a n 

s e b e l u m n y a b a h w a f a k t u r p e n j u a l a n b e r f u n g s i u n t u k m e r e k a m b e r b a g a i 

i n f o r m a s i y a n g d i p e r l u k a n o l e h m a n a j e m e n m e n g e n a i t r a n s a k s i p e n j u a l a n , 

a p a b i l a f a k t u r y a n g d i g u n a k a n o l e h P T . P l a n e t Cash and Credit l e n g k a p 

b e l u m l e n g k a p m a k a b e l u m s e p e n u h n y a m e n u n j a n g e f e k t i v i t a s 



59 

p e n g e n d a l i a n i n t e m a l p a d a P T . P l a n e t Cash and Credit t e r s e b u t , j a d i 

s e b a i k n y a p e r u s a h a a n m e n g g u n a k a n d o k u m e n p e n j u a l a n y a n g l e n g k a p 

u n t u k m e m i n i m a l i s i r t e r j a d i n y a k e c u r a n g a n a t a s d a t a - d a t a p a d a p e r u s a h a a n 

t e r s e b u t d a n p e r u s a h a a n j u g a s e b a i k n y a m e m p e r h a t i k a n l e m a r i a t a u t e m p a t 

p e n y i m p a n a n d o k u m e n y a n g a m a n d a n t e r p i s a h a n t a r a d o k u m e n y a n g s a t u 

d e n g a n d o k u m e n d a r i d i v i s i - d i v i s i l a i n 

b. Catatan Sistem Informasi Akuntansi Penjualan 

B e r d a s a r k a n a n a l i s a p e n u l i s b a h w a p a d a P T . P l a n e t Cash and 

Credit c a t a t a n a k u n t a n s i y a n g d i g u n a k a n t e r d i r i d a r i j u m a l u m u m , j u m a l 

p e n e r i m a a n k a s , j u m a l p e n j u a l a n , d a n k a r t u p e r s e d i a a n y a n g m e n c a t a t 

t r a n s a k s i p a d a p e n d a p a t a n d a r i h a s i l p e n j u a l a n j i k a d i b a n d i n g k a n d e n g a n 

t e o r i y a n g t e l a h d i k e m u k a k a n s e b e l u m n y a m a s i h t e r d a p a t k e l e m a h a n 

d a l a m s i s t e m p e n c a t a t a n y a n g d i l a k u k a n y a i t u b e m p a t i d a k t e r s e d i a n y a 

k a r t u g u d a n g d a n f a k t o r I a i n s e p e r t i k u r a n g t e l i t i n y a k a r y a w a n b a g i a n 

a c c o u n t i n g d a l a m m e l a k u k a n p e n c a t a t a n a t a s t r a n s a k s i - t r a n s a k s i y a n g 

d i l a k u k a n o l e h p e m s a h a a n . 

H a l t e r s e b u t y a n g m e n y e b a b k a n s e r i n g t e r j a d i n y a k e s a l a h a n d a l a m 

m e l a k u k a n p e n c a t a t a n p i u t a n g , m i s a l n y a s e p e r t i k o n s u m e n y a n g h a n y a 

m e n g a m b i l 1 2 k a l i a n g s u r a n t e t a p i t e r c a t a t 15 k a l i a n g s u r a n , s e h i n g g a s i s a 

d a r i 3 b u l a n k e m g i a n t a d i d i t a n g g u n g o l e h P T . P l a n e t Cash and Credit. 

A p a b i l a d i b a n d i n g k a n d e n g a n t e o r i M u l y a d i ( 2 0 0 8 : 2 1 8 ) p a d a h a l a m a n 2 1 -

2 2 y a n g t e l a h d i k e m u k a k a n s e b e l u m n y a b a h w a c a t a t a n y a n g s e h a m s n y a 

d i g u n a k a n d a l a m s i s t e m i n f o r m a s i a k u n t a n s i p e n j u a l a n t e r d i r i d a r i j u m a l 
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p e n j u a l a n , j u m a l u m u m , k a r t u p e r s e d i a a n , k a r t u g u d a n g , d a n k a r t u p i u t a n g . 

A p a b i l a c a t a t a n y a n g d i g u n a k a n o l e h P T . P l a n e t Cash and Credit b e l u m 

l e n g k a p m a k a b e l u m s e p e n u h n y a m e n u n j a n g e f e k t i v i t a s p e n g e n d a l i a n 

i n t e m a l p a d a P T . P l a n e t Cash and Credit t e r s e b u t . J a d i s e b a i k n y a 

p e r u s a h a a n m e n g g u n a k a n c a t a t a n p e n j u a l a n y a n g l e n g k a p s e r t a m e r e k m t 

k a r y a w a n y a n g a h l i d a l a m b i d a n g n y a u n t u k m e m i n i m a l i s i r k e c u r a n g a n d a n 

k e r u g i a n y a n g m u n g k i n t e r j a d i . 

Prosedur Sistem Informasi Akuntansi Penjualan 

B e r d a s a r k a n a n a l i s a p e n u l i s d i k e t a h u i b a h w a p r o s e d u r y a n g 

d i g u n a k a n p a d a P T . P l a n e t Cash and Credit t e r k a i t d e n g a n s i s t e m 

i n f o r m a s i a k u n t a n s i p e n j u a l a n y a i t u p r o s e d u r o r d e r p e n j u a l a n , p r o s e d u r 

p e r s e t u j u a n k r e d i t , p r o s e d u r p e n e r b i t a n f a k t u r p e n j u a l a n , p r o s e d u r 

p e n g i r i m a n , d a n p r o s e d u r p e n c a t a t a n j i k a d i b a n d i n g k a n d e n g a n t e o r i y a n g 

t e l a h d i k e m u k a k a n s e b e l u m n y a m a s i h a d a n y a k e l e m a h a n y a i t u b e r u p a 

m a s i h t e r b a t a s n y a t r a n s p o r t a s i p e n g i r i m a n b a r a n g y a n g d i s e d i a k a n o l e h 

P T . P l a n e t Cash and Credit y a n g b e i j u m l a h 2 ( d u a ) m o b i l j e n i s Pick Up. 

H a l t e r s e b u t y a n g m e n y e b a b k a n s e r i n g t e r j a d i n y a k e t e r l a m b a t a n 

p e n g i r i m a n b a r a n g k e p a d a p e l a n g g a n . 

J i k a d i b a n d i n g k a n d e n g a n t e o r i m u l y a d i ( 2 0 0 8 : 2 1 9 ) p a d a h a l a m a n 

2 2 - 2 3 y a n g t e l a h d i k e m u k a k a n s e b e l u m n y a b a h w a d a l a m p r o r e d u r o r d e r 

p e n j u a l a n d a n p r o s e d u r p e n g i r i m a n f u n g s i p e n j u a l a n b e r f u n g s i u n t u k 

m e n g i r i m k a n b a r a n g y a n g d i p e s a n o l e h p e m b e l i s e s u a i d e n g a n i n f o r m a s i 

p e n t i n g k o n s u m e n y a n g d i t e r i m a d a n m e n g i r i m k a n n y a s e s u a i d e n g a n 
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b a r a n g y a n g d i i n g i n k a n d a n w a k t u y a n g c e p a t . A p a b i l a p r o s e d u r 

p e n g i r i m a n m a s i h m e m i l i k i k e l e m a h a n d a l a m h a l t e r b a t a s n y a t r a n s a p o r t a s i 

m a k a b e l u m s e p e n u h n y a m e n u n j a n g e f e k t i v i t a s p e n g e n d a l i a n i n t e m a l p a d a 

P T . P l a n e t Cash and Credit t e r s e b u t , j a d i s e b a i k n y a p e r u s a h a a n 

m e n y e d i a k a n t r a n s p o r t a s i l e b i h b a n y a k l a g i u n t u k l e b i h m e n u n j a n g 

p r o s e d u r p e n g i r i m a n b a r a n g . 

d. Fungsi yang Terkait dalam Sistem Akuntansi Penjualan 

B e r d a s a r k a n a n a l i s a p e n u l i s d i k e t a h u i b a h w a d a l a m f u n g s i y a n g 

t e r k a i t p a d a P T P l a n e t Cash and Credit d i b a n d i n g k a n d e n g a n t e o r i y a n g 

t e l a h d i k e m u k a k a n s e b e l u m n y a m a s i h t e r d a p a t k e l e m a h a n y a i t u a d a n y a 

p e r a n g k a p a n t u g a s s e p e r t i f u n g s i p e n j u a l a n (sales) y a n g m e r a n g k a p t u g a s 

s e b a g a i f u n g s i p e n a g i h a n (collector). H a l t e r s e b u t y a n g m e n y e b a b k a n 

k u r a n g n y a p r o m o s i p e n j u a l a n k e p a d a p e m b e l i y a n g b i s a m e n y e b a b k a n 

p r o d u k y a n g d i j u a l k u r a n g d i k e n a l d i p a s a r a n . J i k a d i b a n d i n g k a n d e n g a n 

t e o r i M u l y a d i ( 2 0 0 8 - 2 1 1 ) p a d a h a l a m a n 2 3 - 2 4 y a n g t e l a h d i k e m u k a k a n 

s e b e l u m n y a b a h w a f u n g s i y a n g t e r k a i t d a l a m p r o s e d u r p e n j u a l a n t e r d i r i 

d a r i f u n g s i p e n j u a l a n , f u n g s i k a s , f u n g s i g u d a n g , f u n g s i a k u n t a n s i , f u n g s i 

p e n g i r i m a n , d a n f u n g s i p e n a g i h a n y a n g h a r u s d i l a k s a n a k a n o l e h k a r y a w a n 

s e s u a i d e n g a n b a g i a n d a n f u n g s i n y a m a s i n g - m a s i n g . 

A p a b i l a f u n g s i y a n g y a n g t e r k a i t d a l a m P T . P l a n e t Cash and Credit 

m a s i h p e r a n g k a p a n t u g a s m a k a b e l u m s e p e n u h n y a m e n u n j a n g e f e k t i v i t a s 

p e n g e n d a l i a n i n t e m a l p a d a P T . P l a n e t Cash and Credit t e r s e b u t . J a d i 

s e b i i i k n y a p e r u s a h a a n m c n c m p a t k a n f u n g s i d a n t a n g g u n g j a w a b k a r y a w a n 
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s e s u a i d e n g a n t u g a s n y a m a s i n g - m a s i n g s e h i n g g a s e t i a p k e g i a t a n y a n g 

t e r j a d i d a p a t d i p e r t a n g g u n g j a w a b k a n . 

H a s i l p e n e l i t i a n m e n g e n a i a n a i i s i s s i s t e m i n f o r m a s i a k u n t a n s i p e n j u a l a n 

d a l a m m e n u n j a n g e f e k t i v i t a s p e n g e n d a l i a n i n t e m a l p a d a P T P l a n e t Cash 

and Credit C a b a n g P a g a r A l a m d a p a t d i j e l a s k a n s e b a g a i b e r i k u t : 

a . D o k u m e n , j i k a d o k u m e n b e r j a l a n d e n g a n b a i k , m a k a i n f o r m a s i y a n g 

t e r e k a m d a l a m d o k u m e n a k a n m e m b e r i k a n i n f o r m a s i y a n g a k u r a t d a n 

r e l e v a n s e h i n g g a m e m p e r m u d a h p e n g g u n a d o k u m e n d a n l a p o r a n 

d o k u m e n , d a n j i k a m e n g g u n a k a n f a k t u r p e n j u a l a n y a n g d i s e r a h k a n k e 

b a g i a n f a k t u r i s s e b a g a i a r s i p u n t u k b u k t i a d a n y a p e n g e l u a r a n b a r a n g 

a k a n l e b i h m e m p e r m u d a h m e m o n i t o r i n g s e t i a p a k t i v i t a s p e n j u a l a n . 

b. C a t a t a n , j i k a c a t a t a n y a n g d i g u n a k a n b e r f u n g s i d e n g a n b a i k m a k a 

i n f o r m a s i y a n g d i s a j i k a n d a l a m j u m a l a k a n m e m b e r i k a n i n f o r m a s i y a n g 

a k u r a t s e r t a j i k a p r o s e s p e n c a t a t a n d i l a k s a n a k a n o l e h p i h a k y a n g s u d a h 

b e r p e n g a l a m a n d a l a m b i d a n g n y a a k a n l e b i h m e m i n i m a l i s i r r e s i k o 

t e r j a d i n y a s a l a h p e n c a t a t a n . 

c. P r o s e d u r , j i k a d i s e d i a k a n t r a n s p o r t a s i y a n g l e b i h b a n y a k d a l a m 

m e l a k u k a n p e n g i r i m a n a k a n l e b i h m e m p e r c e p a t p e n g i r i m a n d a n 

m e m i n i m a l i s i r r e s i k o k e t e r l a m b a t a n p e n g i r i m a n b a r a n g k e p a d a 

p e l a n g g a n . 

d . F u n g s i y a n g t e r k a i t , j i k a t i d a k a d a r a n g k a p j a b a t a n y a n g d i l a k u k a n o l e h 

k a r y a w a n m a k a a k a n m e n g u r a n g i t i n g k a t k e c u r a n g a n d a n p r o s e s 
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p e n j u a l a n y a n g s e m a k i n m e m b e r i e f e k b a i k b a g i p e r u s a h a a n a p a b i l a 

t u g a s d i l a k s a n a k a n s e s u a i f u n g s i m a s i n g - m a s i n g . 

e . K a r y a w a n , j i k a s e l a l u d i s i p l i n w a k t u m a k a p a r a k a r y a w a n b i s a 

m e m b e r i k a n k o n t r i b u s i t i n g g i k e p a d a p e r u s a h a a n , t e r u t a m a d a l a m h a l 

p e n j u a l a n y a n g a k a n s e m a k i n b a i k , y a n g p a d a a k h i m y a a k a n 

m e m b e r i k a n e f e k p o s i t i f p a d a k a r y a w a n s e p e r t i k e n a i k a n u p a h d a n 

p e m b e r i a n t u n j a n g a n - t u n j a n g a n y a n g l a i n . 

f . Monitoring, monitoring s u d a h d i l a k u k a n s e c a r a b e r k a l a , n a m u n 

p e r u s a h a a n t i d a k p e m a h m e l a k u k a n e v a l u a s i t e r h a d a p p e m a n t a u a n a t a u 

p e n g a w a s a n , s e h a r u s n y a a d a e v a l u a s i s e t i a p m e n g a d a k a n p e m a n t a u a n 

s e h i n g g a k e n d a l a y a n g d i h a d a p i d a l a m p e n j u a l a n d a n p e m a s a r a n d a p a t 

d i m i n i n a l i s i r . 
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a u d i t m e n a m b a h b u r u k n y a k u a l i t a s t r a n s a k s i t i d a k s e s u a i d e n g a n s t a n d a r 

o p e r a s i o n a l p e r u s a h a a n . 

B. Saran 

B e r d a s a r k a n k e s i m p u l a n y a n g t e l a h d i k e m u k a k a n , p e n u l i s m e m b e r i k a n s a r a n 

p e r b a i k a n y a n g m u n g k i n d a p a t b e r g u n a s e b a g a i d a s a r p e r t i m b a n g a n b a g i p i h a k 

p e r u s a h a a n P T . P l a n e t Cash and Credit C a b a n g P a g a r A l a m u n t u k m e m p e r b a i k i 

s i s t e m p e n g e n d a l i a n i n t e m a l p e n j u a l a n y a n g a d a , m e n y e d i a k a n f a k t u r p m j u a l a n 

y a n g d i s e r a h k a n k e p a d a f a k t u r i s s e b a g a i b u k t i t e l a h a d a p e n g e l u a r a n b a r a n g , l e b i h 

m e m p e r h a t i k a n t e m p a t p e n y i m p a n a n d o k u m e n , m e n y e d i a k a n k a r t u g u d a n g u n t u k 

m e n c a t a t m u t a s i d a n p e r s e d i a a n f i s i k b a r a n g y a n g d i s i m p a n d i g u d a n g , m e r e k r u t 

k a r y a w a n s e s u a i d e n g a n b i d a n g d a n k e a h l i a n n y a m a s i n g - m a s i n g s e h i n g g a s e t i a p 

k e g i a t a n d a p a t d i p e r t a n g g u n g j a w a b k a n , m e m i s a h k a n f u n g s i d a n t a n g g u n g j a w a b 

k a r y a w a n s e s u a i d e n g a n t u g a s n y a m a s i n g - m a s i n g s e r t a m e n i n g k a t k a n s i s t e m 

p e n g a w a s a n d a n p e n g e n d a l i a n i n t e m a l y a n g a d a d i p e m s a h a a n u n t u k m e n g a t a s i 

p e r m a s a l a h a n d a n k e s a l a h a n y a n g a d a d a l a m m e l a k u k a n p e n j u a l a n d a n m e n c a t a t 

t r a n s a k s i , k e m u d i a n u n t u k s e r t a m e m p e r h a t i k a n k u a l i t a s s u m b e r d a y a m a n u s i a 

( S D M ) d a l a m m e n j a i a n k a n t u g a s - t u g a s n y a . 
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