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ABSTRAK 

M e i t h a D i a n e E k a P u t r i / 2 I 2 0 I 1 2 3 0 - M / 2015, " P e n g a r u h P r o d u k d a n H a r g a 
T e r h a d a p K e p u t u s a n P e m b e l i a n A i r M i n e r a l D a l a m K e m a s a n ( A M D K ) d i P e r u m a h a n 
P T . S u k s e s S a w i t G a s i n g " . P e n e l i t i a n i n i d i a m b i l pada B u l a n J u n i s a m p a i J u l i 2 0 1 5 . 

L a t a r b e l a k a n g d a r i p e n e l i t i a n i n i a d a l a h k o n d i s i a i r d i s e k i t a r p e r u m a h a n P T . 
S u k s e s S a w i t G a s i n g y a n g t i d a k d a p a t d i k o n s u m s i , s e h i n g g a m e n i n g k a l n y a 
p e r m i n t a a n a i r m i n e r a l s e b a g a i a l t c m a t i f p e n g g a n t i d a r i a i r P D A M . J a d i , t i d a k 
m e n g h e r a n k a n k a l a u k e b u t u h a n a k a n a i r m i n u m d a l a m k e m a s a n ( A M D K ) m e r u p a k a n 
s a l a h s a t u c a r a e f e k l i f , e f i s i e n , d a n m e r a s a a m a n u n t u k m e n g k o n s u m s i A M D K d i 
P e r u m a h a n P T . S u k s e s S a w i t G a s i n g . 

P e n e l i t i a n i n i d i k e r j a k a n d e n g a n m e n g g u n a k a n d a t a k u a l i t a t i f y a n g d i u b a h 
m e n j a d i k u a n t i t a t i f d e n g a n m e n g g u n a k a n s k a l a l i k e r t . T e k n i s a n a l i s i s y a n g d i g u n a k a n 
a d a i a h u j i v a l i d i t a s d a n r e a l i b i i i t a s , a n a l i s i s r e g r e s i b e r g a n d a , p e n g u j i a n h i p o t e s i s u j i 
f u n t u k m e n g u j i s eca ra k e s e l u r u h a n , d a n m e n g g u n a k a n u j i t s t a t i s t i k u n t u k m e n g u j i 
k o e f i s i e n s e c a r a p a r s i a l , d e n g a n t i n ^ a l s i g n i f i k a s i 5%. 

H a s i l p e r s a m a a n r e g r e s i b e r g a n d a a d a l a h Y = 2 ,202 + 0 ,573X( + 0 ,350 X2. 
B e r d a s a r k a n h a s i l a n a l i s i s d i a t a s , p e n g a r u h P r o d u k ( X I ) d a n H a r g a ( X 2 ) a k a n 
m e n g h a s i l k a n n i l a i p o s i s i t f . H a s i l p e n g u j i a n h i p o t e s i s u j i F p a d a t a b e l A N N O V A , 
d a p a t d i l i h a t b a h w a Fhimng u n t u k v a r i a b e l p r o d u k d a n h a r g a a d a i a h s ebesa r 5 1 , % 5 . 
S e d a n g k a n i 'tabei d e n g a n t a r a f n y a t a ( a ) = 5 % a d a l a h 3 , 1 1 . O l e h k a r e n a Fhrtung ^ 
Ftabei a t a u m a k a H a d i t e r i m a d a n H o d i t o l a k . A t t i n y a a d a p e n g a n i i i y a n g s i g n i f i k a n 
a n t a r a p r o d u k d a n h a r g a t e r h a d a p k e p u t u s a n p e m b e l i a n a i r m i n e r a l d a l a m k e m a s a n d i 
p e r u m a h a n P T S u k s e s S a w i t G a s i n g 

B e r d a s a r k a n p e n g u j i a n h i p o t e s i s u j i t , d a p a t d i l i h a t b a l i w a t htong v a r i a b e l 
p r o d u k ( X i ) t e r h a d a p k e p u t u s a n p e m b e l i a n ( Y ) a d a l a h s ebesa r 4 , 9 4 9 . H a l i n i b e r a r t i 
t hiiung > t ( 4 , 9 4 9 > 1 , 988 ) m a k a H o d i t o l a k d a n H a d i t e r i m a . A r t i n y a a d a 
p e n g a r u h y a n g s i g n i f i k a n s e c a r a p a r s i a l a n t a r a p r o d u k t e r h a d a p k e p u t u s a n p e m b e l i a n 
a i r m i n e r a l d a l a m k e m a s a n d i p c r u m a h a n P T S u k s e s S a w i t G a s i n g . S e d a n g k a n h a s i l 
p e n g u j i a n u j i t p a d a h a r g a d i d a p a t t hmmg v a r i a b e l h a r g a (X2) t e r h a d a p k e p u t u s a n 
p e m b e l i a n ( V ) a d a l a h s ebesa r 2,647. i i a l i n i b e r a r t i ttihuog ^ tubei (2 ,647 > 1 , 9 8 8 
) m a k a H o d i t o l a k d a n H a d i t e r i m a . A r t i n y a a d a p e n g a r u h y a n g s i g n i f i k a n s e c a r a 
p a r s i a l a n t a r a p r o d u k t e r h a d a p k e p u t u s a n p e m b e l i a n A M D K d i p e r u m a h a n P T S u k s e s 
S a w i t G a s i n g . S e h m g g a d a p a t k i t a t a r i k k e s i m p u l a n b a h w a s e c a r a p e r s i a i v a r i a b e l 
p r o d u k ( X i ) m e m p u n y a i n i l a i s anga t s i g n i f i k a n y a n g l e b i h t i n g g i d i b a n d i n g d e n g a n 
v a r i a b e h a r g a (X2) t e r h d a p k e p u t u s a n p e m b e l i a n A M D K d i p e r u m a h a n P T S u k s e s 
S a w i t G a s i n g 

K a t a K u n c i : P r o d u k ( X I ) , H a r g a ( X 2 ) , K e p u t u s a n P e m b e l i a n ( y ) 



ABSTRACT 

M e i t h a E k a P u t r i / 2 1 2 0 1 1 2 3 0 - M / 2 0 1 5 , " T h e I n f l u e n c e o f T h e P r o d u c t a n d T h e P r i c e 
O i l T h e F u i c i i a s e D e c i s i o i i o f B o t t l e d M i f i e r a l W a t e r ( d r i f i k i u g w a t e r ) i i i t i i e H o u s n i g 
PT. S u k s e s S a w i t G a s i n g ". T h e s t u d y w a s t a k e n i n J u n e t o J u l y 2 0 1 5 . 

T h e b a c k g r o u n d o f t h i s s t u d y i s t h e c o n d i t i o n o f t h e w a t e r s u r r o u n d i n g t h e 
h o u s i n g P T . S u k s e s S a w i t G a s i i i g t l m t r a n f i o t be c o n s u i n e d , s o i n c i e a s e d e r n a i i d f o i 
m i n e r a l w a t e r as a n a l t e r n a t i v e o f P D A M . S o i t ' s n o t s u r p r i s i n g t h a t d e m a n d f o r 
b o t t l e d d r i n k i n g w a t e r ( b o t t l e d w a t e r ) i s o n e w a y o f e f f e c t i v e , e f f i c i e n t , a n d f e e l s a f e 
t o c o n s u m e b o t t l e d w a t e r I n H o u s i n g P T . S u k s e s S a w i t G a s i n g 

T h i s s t u d y w a s d o n e u s i n g q u a l i t a t i v e d a t a i s c o n v e r t e d i n t o q u a n t i t a t i v e l y 
u s i n g a L i k e r t s c a l e . T e c h n i c a l a n a l y s i s i s u s e d t o tes t t h e v a l i d i t y a n d r e l i a b i l i t y , 
m u l t i p l e r e g r e s s i o n a n a l y s i s , h y p o t h e s i s t e s t i n g t r i a l s t o t e s t t h e o v e r a l l f, a n d u s i n g 
t h e t t e s t s t a t i s t i c t o t e s t c o e f f i c i e n t p a r t i a l l y , w i t h a s i g n i f i c a n c e l e v e l o f 5 % . 

B a s e d o n t h e m u l t i p l e r e g r e s s i o n a n a l y s i s , i t s h o w e d t h a t Y = 2 . 2 0 2 + 0,573X] 
+ 0.350X2, t h e e f f e c t o f P r o d u c t s ( X i ) a n d P r i c e (X2) w i l l g e n e r a t e v a l u e p o s i s i t f . 
R e s u l t s o f t e s t i n g h y p o t h e s e s F l e s t a t A n n o v a t a b l e , i t c a n be s e e n t h a t Fottancd f o r 
v a r i a b l e p r o d u c t a n d p r i c e a m o u n t e d t o 5 1 . 9 6 5 . W h i l e F t a b l e t h e r e a l l e v e l ( a ) = 5 % 
w a s 3 . 1 1 . S o Fobiancd ̂  Ftabci, O i c i i 1 L w d s i c j e c t c d a n d I L w a s a c c e p t e d . I l m e a n s t h e r e 
w a s s i g n i f i c a n t i n f l u e n c e b e t w e e n t h e p r o d u c t a n d t h e p r i c e o f t h e p u r c h a s e d e c i s i o n 
o f b o t t l e d m i n e r a l w a t e r i n t h e h o u s i n g P T S u k s e s S a w i t G a a s i n g . 

B a s e d o n 1 tes t h y p o t l i c s i s t e s t i n g , i t c a n be seen t h a t t v a r i a b l e p r o d u c t ( X | ) 
o n p u r c h a s e d e c i s i o n s ( Y ) i s e q u a l t o 4 , 9 4 9 . T h i s m e a n s t h a t tobtaiicd > Unhie ( 4 . 9 4 9 > 
1 . 9 8 8 ) , t h e n Ho w a s r e j e c t e d a n d Ha w a s a c c e p t e d . It m e a n s t h e r e w a s s i g n i f i c a n t 
i n f l u e n c e p a r t i a l l y b e t w e e n t l i e p r o d u c t t o p u r c h a s e d e c i s i o n o f b o t t l e d d r i n k i n g w a t e r 
P T S u k s e s S a w i t G a s i n g . W h i l e t h e tes t r e s u l t s o b t a i n e d t t e s t o n t h e p r i c e o f t h e t 
v a r i a b l e p r i c e (X2) o n p u r c h a s e d e c i s i o n s ( Y ) i s e q u a l t o 2 , 6 4 7 . T h i s m e a n s t h a t tobtaned 
^ tiabie ( 2 . 6 4 7 > i . 9 8 8 ) , t h e n F f , i s r e j e c t e d a n d Hu a c c e p t e d . T h i s m e a n s t h a t , t h e r e i s 
s i g n i f i c a n t i n f l u e n c e p a r t i a l l y b e t w e e n t h e p r o d u c t t o d e c i s i o n o f p u r c h a s i n g b o t t l e d 
d r i n k i n g w a t e r i n r e s i d e n t i a l P T S u k s e s S a w i t G a s i n g . S o t h a t w e c a n d r a w t h e 
c o n c l u s i o n t h a t t h e p r o d u c t p a r t i a l l y v a r i a b l e ( X | ) h a s a v e r y s i g n i f i c a n t v a l u e t h a t i s 
h i g h e r t h a n t h e p r i c e v a r i a b e (X2) o n p u r c h a s e d e c i s i o n o f b o t t l e d d r i n k i n g w a t e r a t 
P T S u k s e s S a w i t G a s i n g 

K e y w o r d s ; P r o d u c t s ( X j ) , P r i c e (X2), P u r c h a s e D e c i s i o n ( Y ) 



BAB I 

PENDAHULUAN 

A. Latar Belakang Masalah 

P e n t i n g n y a P e m a s a r a n sea t i n i m e n j a d i s u a t u k e l a n g s u n g a n u s a h a 

b i s n i s . T a n p a a d a n y a p r o s e s p e m a s a r a n , m a k a k o n s u m e n t i d a k a k a n t a h u 

t e n t a n g p r o d u k y a n g k i t a a k a n h a s i l k a n P e m a s a r a n s e n d i r i d i a r t i k a n s e b a g a i 

k e g i a t a n p e m a s a r u n t u k m e n j a l a n k a n b i s n i s g u n a m e m e n u h i k e b u t u h a n p a s a r 

d e n g a n b a r a n g d a n a t a u j a s a , m e n e t a p k a n h a r g a , m e n d i s t r i b u s i k a n , s e r t a 

m e m p r o m o s i k a n n y a m e l a l u i p r o s e s p e r t u k a r a n a g a r m e m u a s k a n k o n s u m e n 

d a n m e n c a p a i t u j u a n p e r u s a h a a n . M e n u r u t P h i l i p K o t l e r ( 2 0 0 3 : 4 4 ) 

p e m a s a r a n a d a l a h k e g i a t a n m a n u s i a y a n g d i a r a h k a n u n t u k m e m e n u h i 

k e b u t u h a n d a n k e i n g i n a n m e l a l u i p r o s e s p e r t u k a r a n . 

P e r i l a k u k o n s u m e n m e n u r u t S h i f f m a n d a n K a n u k ( 2 0 0 0 : 7 6 ) a d a l a h 

C o n s u m e r b e h a v i o r c a n b e d e f i n e d a s t h e b e h a v i o r t h a t c u s t o m e r d i s p l a y i n 

s e a r c h i n g f o r , p u r c h a s i n g , u s i n g , e v a l u a t i n g , a n d d i s p o s i n g o f p r o d u c t s , 

s e r v i c e s , a n d i d e a s t h e y e x p e c t w i l l s a t i s f y t h e y n e e d s . P e n g e r t i a n t e r s e b u t 

b e r a r t i p e r i l a k u y a n g d i p e r h a t i k a n k o n s u m e n d a l a m m e n c a r i , m e m b e l i , 

m e n g g u n a k a n , m e n g e v a l u a s i d a n m e n g a b a i k a n p r o d u k , j a s a , a t a u i d e y a n g 

d i h a r a p k a n d a p a t m e m u a s k a n k o n s u m e n u n t u k d a p a t m e m u a s k a n 

k e b u t u h a n n y a d e n g a n m e n g k o n s u m s i p r o d u k a t a u j a s a y a n g d i t a w a r k a n . 
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P e r i l a k u k o n s u m e n a k u n p e n n i n t a a n a i r m i n e r a l d a l a m k e m a s a n 

( A M D K ) b u k a n m e r u p a k a n s u a t u f e n o m e n a b a r n d a l a m d u n i a p e m a s a r a n . 

K o n d i s i y a n g m e n d o r o n g t i n g g i n y a p e r m i n t a a n a k a n a i r m i n e r a l s e b a g a i 

a l t c m a t i f p e n g g a n t i d a r i a i r P D A M . J a d i , t a k h e r a n l a h k a l a u k e b u t u h a n a k a n 

a i r m i n u m d a l a m k e m a s a n , s e b u t a n r e s m i n y a A M D K , s u d a h t e r c i p t a d a n 

b e r h a s i l t e r p e l i h a r a s a m p a i s e k a r a n g . K o n s u m s i n y a d a r i t a h u n k e t a h u n t e r u s 

m e n a n j a k . D a r i 4 , 1 8 m i l i a r l i t e r d i t a h u n 1 9 9 9 m e r a m b a t t e r u s h i n g g a 5 m i l i a r 

l i t e r d i t a h u n 2 0 0 0 . M e n g i n g a t t i n g k a t k o n s u m s i i t u d i b a n d i n g k a n d e n g a n 

o r a n g E r o p a m a s i h s e p c r s e p u l u h n y a , p e l u a n g t u m b u h n y a j e l a s m a s i h t e r b u k a 

l e b a r . ( W e b s i t e M e g a o n e ) . 

P a d a d a s a m y a k e p u t u s a n d a l a m m e n e n t u k a n a i r m i n u m d a l a m 

k e m a s a n d i p e n g a r u h i b a n y a k f a k t o r d i a n t a r a n y a k u a l i t a s p r o d u k , h a r g a , m e r k , 

k e m a s a n , r a s a d a n m a s i h b a n y a k l a g i . A i r m i n e r a l d a l a m k e m a s a n s e b a g a i 

p r o d u k m i n u m a n h a m s l a h b e n a r - b e n a r m e m p e r h a t i k a n k u a l i t a s p r o d u k . C i t r a 

p r o d u k h a s i l d a p a t d i u k u r m e l a l u i p e n i l a i a n s i k a p k o n s u m e n . H a l i n i s e l a r a s 

d e n g a n p e n d a p a t A s s a u r i ( 2 0 1 2 : 1 4 1 ) , " K e p u t u s a n p e m b e l i a n m e r u p a k a n 

s u a t u p r o s e s p e n g a m b i l a n k e p u t u s a n a k a n p e m b e l i a n y a n g m e n c a k u p 

p e n e n t u a n a p a y a n g k a n d i b e l i a t a u t i d a k m e l a k u k a n p e m b e l i a n d a n 

k e p u t u s a n i t u d i p e r o l e h d a r i k e g i a t a n k e g i a t a n s e b e l u m n y a " . 

P T S u k s e s S a w i t G a s i n g m e r u p a k a n p e r u s a h a a n y a n g b e r g e r a k 

d i b i d a n g p e r k e b u n a n k e l a p a s a w i t . P e r u s a h a a n i n i b e r a d a p a d a D e s a G a s i n g 

K e c a m a t a n T a l a n g K e l a p a K a b u p a t e n B a n y u a s i n . S e b a g a i s a l a h s a t u 

p e m s a h a a n y a n g t e r u s b e r k e m b a n g t e n t u n y a p e m s a h a a n i n i s e l a l u 
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m e n g e d e p a n k a n f a s i l i t a s d a n s a r a n a b a g i p a r a t e n a g a k e r j a . T e n a g a k e r j a i n i 

d i f a s i l i t a s i n i m a h d a n s a r a n a t r a n s p o r t a s i u n t u k a n a k a n a k s e k o l a h y a i t u B u s 

S e k o l a h . B u s S e k o l a h b e r g e r a k d a r i d a l a m p e r u m a h a n k a r y a w a n m e n u j u 

s e k o l a h t i d a k h a n y a m e n g a n g k u t a n a k s e k o l a h n a m u n m e m b a w a s e r t a a i r 

m i n u m d a l a m k e m a s a n k e p e r u m a h a a n k a r y a w a n . M e n u r u t i n f o r m a s i d a r i 

s u p i r d a n b e b e r a p a p e m i l i k t o k o d i p e r u m a h a n P T S u k s e s S a w i t G a s i n g , 

u m u m n y a p a r a k a r y a w a n s e r i n g s e k a l i m e n g k o n s u m s i a i r m i n e r a l d a l a m 

k e m a s a n . M e n g i n g a t l o k a s i d a n t e m p a t p e r u m a h a n y a n g s u l i t m e m p e r o l e h a i r 

u n t u k a m a n d i k o n s u m s i . H a l i n i d i s e b a b k a n j e n i s t a n a h p a d a p e r u m a h a n 

m e r u p a k a n j e n i s t a n a h g a m b u t d e n g a n k a d a r a s a m y a n g c u k u p t i n g g i 

s e h i n g g a t i d a k d a p a t d i k o n s u m s i seca ra l a n g s u n g . 

B e b e r a p a m a s y a r a k a t p e r u m a h a n P T S u k s e s S a w i t G a s i n g 

b e r a n g g a p a n b a h w a d e n g a n m e m b e l i a i r m i n e r a l d a l a m k e m a s a n m e r u p a k a n 

s a l a h s a t u c a r a e f e l c t i f d a n e f i s i e n ; S e l a i n a l a s a n a i r s e k i t a r y a n g p e r u m a h a n 

y a n g t i d a k d a p a t d i o k o n s u m s i , a l a s a n m e m i l i h p r o d u k A M D K a d a l a h k a r e n a 

m a s y a r a k a t s e k i t a r m e r a s a c u k u p a m a n u n t u k m e n g k o n s u m s i A M D K . 

M a s y a r a k a t a k a n m u l a i m e m b a n d i n g k a n p r o d u k - p r o d u k y a n g d i t a w a r k a n 

d a l a m m e m e n u h i k e b u t u h a n n y a . P a d a k a s u s a i r m i n u m d a l a m k e m a s a n , 

t a h a p a n i n i m e r u p a k a n t a h a p a n y a n g p e n t i n g , k a r e n a b a n y a k n y a j e n i s a i r 

m i n u m d a l a m k e m a s a n y a n g b e r e d a r d i m a s y a r a k a t . S e l a i n b a n y a k n y a j e n i s 

a i r m i n u m d a l a m k e m a s a n u k u r a n d a r i a i r m i n u m d a l a m k e m a s a n j u g a 

b e r b e d a - b e d a . U n t u k p r o d u k u k u r a n a i r m i n u m d a l a m k e m a s a n s e n d i r i 
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t e r b a g i t e r b a g i a tas 5 u k u r a n y a i t u ; 2 4 0 m l , 3 3 0 n i l , 6 0 0 m l , 1 5 0 0 m l , d a n g a l o n 

1 9 L . 

S e t i a p p r o d u s e n a k a n m e n a w a r k a n p r o d u k n y a d e n g a n h a r g a d a n j e n i s 

y a n g b e r v a r i a s i . H a r g a a i r m i n u m d a l a m k e m a s a n t e m y a t a s a n g a t b e r v a r i a s i 

t e r g a n t u n g d a r i l o k a s i p e n j u a l a n n y a . A d a k a l a n y a d i s u a t u t e m p a t , h a r g a a i r 

m i n e r a l d a l a m k e m a s a n b e r b e d a . C o n t o h k e t i k a k i t a m e m b e l i a i r m i n e r a l 

d a l a m k e m a s a n d i w a r u n g , t o k o a t a u p e n g e c e r d e n g a n k e t i k a k i t a m e b e l i a i r 

m i n e r a l d i r e t a i l a t a u p u n s u p e r m a r k e t d a l a m p e m b e l i a n u k u r a n a i r m i n e r a l 

d a l a m k e m a s a n t e r t e n t u . M e l i h a t s i s i p r a k t i s y a n g a d a m a k a t e r k a d a n g 

m a s y a r a k a t d a n k a r y a w a n P T S u k s e s S a w i t G a s i n g m e n g k o n s u m s i a i r 

m i n u m d a l a m k e m a s a n y a n g a d a d i j u a l d i s e k i t a r l o k a s i p e r u m a h a n P T 

S u k s e s S a w i t G a s i n g d i b a n d i n g k a n k e t i k a h a r u s m e m b a w a a i r m i n u m d a r i 

r u m a h d a n a i r s e k i t a r p e r u m a h a n y a n g t i d a k d a p a t d i o i a h . H a l i n i m e n j a d i k a n 

s u a t u p e l u a n g b a g i p e d a g a n g u n t u k m e n j u a l a i r m i n u m d a l a m k e m a s a n 

k e p a d a m a s y a r a t d a n k a r y a w a n P T S u k s e s S a w i t G a s i n g . 

D a r i l a t a r b e l a k a n g m a s a l a h t e r s e b u t m a k a p e r l u d i l a k u k a n k a j i a n 

t e n t a n g p e n g a r u h p r o d u k d a n h a r g a t e r h a d a p k e p u t u s a n p e m b e l i a n A M D K d i 

p e r u m a h a n P T S u k s e s S a w i t G a s i n g . 

Rumusan Masalah 

R u m u s a n m a s a l a h d a r i p e n e l i t i a n i n i a n t a r a l a i n a d a k a h p e n g a r u h s i g n i f i k a n 

p r o d u k d a n h a r g a t e r h a d a p k e p u t u s a n p e m b e l i a n A M D K d i p e r u m a h a n P T 

S u k s e s S a w i t G a s i n g b a i k s e c a r a s i m u i t a n m a u p u n p a r s i a l ? 
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C. Tujuan Penelitian 

T u j u a n p e n e n i t i a n i n i a n t a r a l a i n u n t u k m e n g e t a h u i p e n g a r u h s i g n i f i k a n 

a n t a r a p r o d u k d a n h a r g a t e r h a d a p k e p u t u s a n p e m b e l i a n A M D K d i 

p e r u m a h a n P T S u k s e s S a w i t G a s i n g b a i k s e c a r a s i m u i t a n m a u p u n s e c a r a 

p a r s i a l . 

D. Manfaat Penelitian 

M a n f a a t d a r i p e n e l i t i a n , d i b a g i m e n j a d i 2 ( d u a ) y a i t u : 

a. M a n f a a t b a g i p e n u l i s : M e l i h a t p r a k t e k d a r i t e o r i p e r i l a k u k o n s u m e n d a r i 

p r o d u k d a n h a r g a t e r h a d a p k e p u t u s a n p e m b e l i a n p r o d u k A M D K d i 

p e r u m a h a n P T S u k s e s S a w i t G a s i n g 

b. M a n f a a t b a g i a l m a m a t e r : P e n e l i t i a n i n i d i h a r a p k a n m a m p u m e n j a d i 

s a l a h s a t u r e f e r e n s i b a g i p e n e l i t i a n l e b i h l a n j u t u n t u k k a j i a n s e r u p a / 

s e j e n i s . 



BAB I I 

KAJIAN PUSTAKA 

A. Peneliti Sebelumnya 

P e n e l i t i s e b e l u m n y a D i l a k u k a n O l e h S l a m a t R i a d y H S B ( 2 0 1 3 ) , 

m e l a k u k a n p e n e l i t i a n A n a l i s i s P e n g a r u h H a r g a d a n P r o m o s i t e r h a d a p 

K e p u t u s a n P e m b e l i a n A i r M i n e r a l A q u a p a d a M a h a s i s w a F a k u l t a s 

E k o n o m i U n i v e r s i t a s S u m a t e r a U t a r a . R u m u s a n m a s a l a h d a i a m p e n e l i t i a n 

t e r s e b u t a d a l a h a d a k a h p e n g a r u h p r o d u k d a n p r o m o s i t e r h a d a p l e p u t u s a n 

p e m b e l i a n a i r m i n e r a l d a l a m k e m a s a n p a d a M a h a s i s w a F a k u l t a s E k o n o m i 

U n i v e r s i t a s S u m a t e r a U t a r a . T u j u a n p e n e l i t i a n i n i a d a l a h u n t u k 

m e n g e t a h u i d a n m e n g a n a l i s i s P e n g a r u h H a r g a d a n P r o m o s i t e r h a d a p 

K e p u t u s a n P e m b e l i a n A i r M i n e r a l A q u a p a d a M a h a s i s w a F a k u l t a s 

E k o n o m i U n i v e r s i t a s S u m a t e r a U t a r a . 

J e n i s p e n e l i t i a n a d a l a h d e s k r i f t i f . V a r i a b e l y a n g d i g u n a k a n a d a l a h 

p r o d u k , h a r g a d a n k e p u t u s a n p e m b e l i a n y a n g d i k e m b a n g k a n s e b a g a i 

i n d i k a t o r . T e r d a p a t d u a o p e r a s i o n a l v a r i a b e l y a n g d i g u n a k a n y a i t u p r o d u k 

d a n h a r g a d a n k e p u t u s a n p e m b e l i a n a i r m i n e r a l d a l a m k e m a s a n . S a m p e l 

y a n g d i p i l i h b e r j u m l a h 9 8 o r a n g m a h a s i s w a / m a h a s i s w i U n i v e r s i t a s 

S u m a t e r a U t a r a y a n g d i a m b i l d e n g a n r u m u s S l o v i n . D a t a y a n g d i g u n a k a n 

a d a l a h d a t a p r i m e r d e n g a n t e k n i k p e n g u m p u l a n d a t a m e l a l u i p e n y e b a r a n 

6 
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k u e s i o n e r . A d a p u n t e k n i k a n a l i s i s y a n g d i g u n a k a n a d a l a h a n a l i s i s l i n e a r 

b e r g a n d a . 

H a s i l a n a l i s i s l i n e a r b e r g a n d a d i p e r o l e h Y = 3,345 + 0,375Xi + 

0,455X2 , d a n F h i t u n g s e b e s a r 1 0 8 , 7 1 2 d a n F tabe i s e b e s a r 3 , 0 9 k a r e n a F h i t u n g 

l e b i h b e s a r d a r i F t abe i , m a k a H o d i t o l a k d a n H a d i t e r i m a , a r t i n y a d a p a t 

d i s i m p u l k a n b a h w a h a r g a d a n p r o m o s i m e m i l i k i p e n g a r u h y a n g s i g n i f i k a n 

t e r h a d a p k e p u t u s a n p e m b e l i a n a i r m i n e r a l a i r m i n e r a l A q u a p a d a 

M a h a s i s w a F a k u l t a s E k o n o m i U n i v e r s i t a s S u m a t e r a U t a r a .. 

P e n e l i t i s e b e l u m n y a D i l a k u k a n O l e h M a r c i a A u d r e y W i d j a j a d a n 

J . S u d a r s o n o ( 2 0 1 3 ) , m e l a k u k a n p e n e l i t i a n P e n g a r u h K u a l i t a s P r o d u k d a n 

H a r g a p a d a K e p e r c a y a a n M e r e k d a n E f e k n y a t e r h a d a p K e p u t u s a n 

P e m b e l i a n U l a n g K o n s u m e n P r o d u k A i r M i n e r a l A q u a . R u m u s a n m a s a l a h 

d a l a m p e n e l i t i a n t e r s e b u t a d a l a h a d a k a h p e n g a r u h k u a l i t a s p r o d u k d a n 

h a r g a p a d a k e p e r c a y a a n m e r k d a n e f e k n y a t e r h a d a p k e p u t u s a n p e m b e l i a n 

U l a n g K o n s u m e n P r o d u k A i r M i n e r a l A q u a . T u j u a n p e n e l i t i a n i n i a d a l a h 

u n t u k m e n g e t a h u i P e n g a r u h K u a l i t a s P r o d u k d a n H a r g a p a d a K e p e r c a y a a n 

M e r e k d a n E f e k n y a t e r h a d a p K e p u t u s a n P e m b e l i a n U l a n g K o n s u m e n 

P r o d u k A i r M i n e r a l A q u a . 

J e n i s p e n e l i t i a n a d a l a h a s o s i a t i f . V a r i a b e l y a n g d i g u n a k a n a d a l a h 

p r o d u k , h a r g a , k e p e r c a y a a n k o n s u m e n d a n k e p u t u s a n p e m b e l i a n y a n g 

d i k e m b a n g k a n m e n j a d i i n d i k a t o r . P o p u l a s i p e n e l i t i a n i n i a d a l a h s e l u r u h 

m a h a s i s w a d a n m a h a s i s w i U n i v e r s i t a s A t m a J a y a Y o g y a k a r t a , s a m p e l 

y a n g d i p i l i h a d a l a h 1 3 0 o r a n g m a h a s i s w a / m a h a s i s w i U n i v e r s i t a s A t m a 
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J a y a Y o g y a k a r t a y a n g d i a m b i l d e n g a n t e k n i k proportionate startified 

random sampling . D a t a y a n g d i g u n a k a n a d a l a h d a t a p r i m e r d e n g a n t e k n i k 

p e n g u m p u l a n d a t a k u e s i o n e r . A d a p u n t e k n i k a n a l i s i s y a n g d i g u n a k a n 

a d a l a h r e g r e s i m e d i a s i , d a n m o d e r a s i . 

H a s i l p e n e l i t i a n y a n g d i l a k u k a n d e n g a n t e k n i k r e g r e s i m e d i a s i , 

v a r i a b e l k u a l i t a s p r o d u k y a i t u s e b e s a r 0 , 4 8 3 . Y a n g a r t i n y a v a r i a b e l 

k u a l i t a s p r o d u k t e r h a d a p k e p u t u s a n p e m b e l i a n u l a n g d i m e d i a s i s e b a g i a n 

o l e h v a r i a b e l k e p e r c a y a a n m e r e k . S e d a n g k a n total effect u n t u k v a r i a b e l 

h a r g a y a i t u s e b e s a r 0 , 3 0 4 . Y a n g a r t i n y a v a r i a b e l h a r g a t e r h a d a p k e p u t u s a n 

p e m b e l i a n u l a n g t e r j a d i s e c a r a l a n g s u n g t a n p a m e l a l u i v a r i a b e l 

k e p e r c a y a a n m e r e k . S e h i n g g a total effect k u a l i t a s p r o d u k l e b i h b e s a r 

d i b a n d i n g k a n d e n g a n t o t a l e f f e c t h a r g a , s e d a n g k a n u n t u k v a r i a b e l 

k e p e r c a y a a n m e r e k h a n y a m e m e d i a s i s e b a g i a n s a j a p a d a p e n e l i t i a n 

t e s e b u t . P a d a p e n e l i t i a n y a n g d i l a k u k a n d e n g a n t e k n i k r e g r e s i m o d e r a s i , 

v a r i a b e l k e p e r c a y a a n m e r e k t i d a k b e r p e n g a r u h m e m o d e r a s i p e n g a r u h 

v a r i a b e l i n d e p e n d e n k u a l i t a s p r o d u k t e r h a d a p v a r i a b e l d e p e n d e n k e p u t u s a n 

p e m b e l i a n u l a n g m e m p e r o l e h t i n g k a t s i g n i f i k a n s i u n t u k v a r i a b e l k u a l i t a s 

p r o d u k = 0 , 6 4 4 , v a r i a b e l k e p e r c a y a a n m e r e k = 0 , 3 5 4 , d a n v a r i a b e l g a b u n g a n 

k u a l i t a s p r o d u k d a n k e p e r c a y a a n m e r e k = 0 , 1 4 6 y a n g d i m a n a n i l a i m a s i n g -

m a s i n g d a r i k e t i g a v a r i a b e l t e r s e b u t l e b i h b e s a r d a r i ba t a s t i n g k a t 

s i g n i f i k a n s i s ebesa r 0 , 0 5 . D a r i h a s i l r e g r e s i t e r s e b u t m e n u n j u k k a n b a h w a 

v a r i a b e l k e p e r c a y a a n m e r e k t i d a k b e r p e n g a r u h m e m o d e r a s i p e n g a r u h 
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v a r i a b e ] i n d e p e n d e n k u a l i t a s p r o d u k t e r h a d a p v a r i a b e l d e p e n d e n k e p u t u s a n 

p e m b e l i a n u l a n g . 

B. Landasan Teori 

1 . T e o r i p e r i l a k u k o n s u m e n 

K o t l e r ( 2 0 0 9 : 1 7 8 ) , p e r i l a k u p e m b e l i m e r u p a k a n t i t i k t o l a k k o n s u m e n 

m e l a k u k a n p e m b e l i a n , s e p e r t i y a n g d i t u n j u k a n p a d a g a m b a r d i b a w a h i n i 

R a n g s a n g a n R a n g s a n g a n 
P e m a s a r a n L a i n 

P r o d u c t E k o n o m i 
( P r o d u k ) 
P r i c e P o l i t i k 
( H a r g a ) 
P r o m o t i o n B u d a y a 
( p r o m o s i ) 
P l a c e t e k n o l o g i 
( T e m p a t ) 

K a r a k t e r i s t i k 
P e m b e l i 

1. Budaya 

2. $osial 

3.Pribadi 

Psikologi 
konsumen 

1. Motivasi 
2. Persepsi 
3. Pembelajaran 
4. memori 

Proses 
Keputusan 
Pembelian : 

1. Pengenalan 
masalah 

2. Pencarlan 
informasi 

3. F.va[uasi 
AUernatif 

4.Keputusa 
pembelian 

5.Perliaku 
Pasca 

Pembelian 

Keputusan 

Pembelian 

1. Pilihan produk 

2. Pilihan merk 

3. Pilihan penyalur 

4. Jumlah 

pembelian 

5. Waktu 

pembelian 

b.Metode 

pern baya ran 

S u m b e r : K o t l e r , 2009 
G a m b a r 1 . 

Model Perilaku Pembeli 
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D a l a m m e n i n g k a t k a n p e n j u a l a n p e r u s a h a a n , d i p e r l u k a n s t r e t e g i 

p e m a s a r a n y a n g b e r g u n a u n t u k m e n s u k s e s k a n k e g i a t a n p e m a s a r a n d i 

p e r u s a h a a n t e r s e b u t . M e n u r u t K o t l e r ( 2 0 0 8 ; 5 8 ) , s t r a t e g i p e m a s a r a n 

a d a l a h l o g i k a p e m a s a r a n , d i m a n a u n i t b i s n i s b e r h a r a p u n t u k m e n c a p a i 

t u j u a n p e m a s a r a n n y a . U n t u k m e n c a p a i s t r a t e g i p e m a s a r a n y a n g b a i k , 

d i b e n t u k l a h k o m p o n e n - k o m p o n e n B a u r a n p e m a s a r a n (Marketing 

Mix). B a u r a n p e m a s a r a n (Marketing Mix) a d a l a h k u m p u l a n a l a t 

p e m a s a r a n t a k t i s , t e r k e n d a l i y a n g d i p a d u k a n p e r u s a h a a n u n t u k 

m e n g h a s i l k a n r e s p o n y a n g d i i n g i n k a n d a r i p a s a r s a s a r a n ( 2 0 0 8 : 6 2 ) . 

B a u r a n p e m a s a r a n t e r d i r i d a r i k o m p o n e n 4 P y a n g dapa t m e n s u k s e s k a n 

p r o g r a m p e m a s a r a n d i p e r u s a h a a n t e r s e b u t . K o m p o n e n d a r i Marketing 

Mix a d a l a h : p r o d u k (product ) , h a r g a (price), p e n d i s t r i b u s i a n (place), 

d a n p e m a s a r a n ( promotion ) . R a n g s a n g a n l a i n y a n g m e m p e n g a r u h i 

p r i l a k u k o n s u m e n d a l a m k e p u t u s a n p e m b e l i a n a d a l a h f a k t o r e k o n o m i , 

b u d a y a , p o l i t i k d a n t e k n o l o g i . P r o s e s p e n g a m b i l a n k e p u t u s a n 

p e m b e l i a n d i p e n g a r u h i o l e h b e b e r a p a f a k t o r . 

a. K a r a k t e r i s t i k P e m b e l i a n 

K o t l e r ( 2 0 0 9 ; 1 7 8 ) , p e m b e l i a n k o n s u m e n d i p e n g a r u h i o l e h 

k a r a k t e r p e m b e l i y a i t u b u d a y a , s o s i a l , p r i b a d i . 

1 ) F a k t o r B u d a y a 

K e b u d a y a a n a d a l a h k o m p l e k s i m b o l b a r a n g - b a r a n g b a n t u a n 

m a n u s i a (artifact) y a n g d i c i p t a k a n o l e h m a s y a r a k a t 

t e r t e n t u d a n d i w a r i s k a n d a r i s a t u g e n e r a s i k c g e n e r a s i l a i n 
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s e b a g a i f a k t o r p e n e n t u (determimrtd) d a n p e n g a n t a r 

(regulator) p e r i l a k u a n g g o t a n y a . F a k t o r b u d a y a t e r d i r i 

d a r i 

a ) B u d a y a 

B u d a y a (culture), a d a l a h d e t e r m i n a n d a s a r k e i n g i n a n 

d a n p e r i l a k u s e s e o r a n g . C o n t o h n y a s e s e o r a n g a n a k 

y a n g t u m b u h d i s u a t u n e g a r a m e m p u n y a i p a n d a n g a n 

y a n g b e r b e r d a t e n t a n g d i r i s e n d i r i , h u b u n g a n d e n g a n 

o r a n g I a i n d a n r i t u a l . 

b ) S u b b u d a y a 

S u b b u d a y a m e r u p a k a n i d e n t i f i k a i d a n s o s a i a l i s a s i y a n g 

l e b i h s p e s i f i k u n t u k a n g g o t a n y a . S u b b u d a y a m e l i p u t i 

k e b a n g s a a n , a g a m a , k e l o m p o k , r a s d a n w i l a y a h 

g e o g r a f i s . S u b b u d a y a b a n y a k m e m b e n t u k s e g m e n 

p a s a r p e n t i n g d a n p e m a s a r s e r i n g m e r a n c a n g p r o d u k 

d a n p r o g r a m p e m a s a r a n y a n g d i s e s u a i k a n d e n g a n 

k e b u t u h a n k o n s u m e n 

c ) K e l a s S o s i a l 

K e l a s s o s i a l a d a l a h p e m m b a g i a n m a s y a r a k a t y a n g 

r e l a t i f p e r m a n e n d a n b e r t a h a n l a m a d i m a n a a n g g o t a n y a 

m e m p u n y a i b e r b a g a i n i l a i , m i n a t , d a n p e r i l a k u y a n g 

s a m a . K e l a s S o s i a l t i d a k d i t e n t u k a n o l e h s a t u f a k t o r s a j a 

m i s a l k a n p e n d a p a t a n d i t e n t u k a n s e b a g a i s u a t u 
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k o m b i n a s ! d a r i p e k e r j a a n , p e n d a p a t a n p e n d i d i k a n d a n 

k e s e j a h t e r a a n . 

2 ) F a k t o r S o s i a l 

M e n u r u t K o t l e r ( 2 0 0 9 ; 1 7 0 ) d a l a m f a k t o r s o s i a l t e r d a p a t 

f a k t o r y a n g m e m p e n g a r u h i p e r i l a k u k o n s u m e n , m e l i p u t i : 

a ) K e l o m p o k 

K e l o m p o k y a n g m e m p u n y a i p e n g a r u h l a n g s u n g d a n 

t e m p a t d i m a n a s e s e o r a n g m e n j a d i a n g g o t a n y a d i s e b u t 

k e l o m p o k k e a n g g o t a a n . S e b a l i k n y a , k e l o m p o k r e f e r e n s i 

b e r t i n d a k s e b a g a i t i t i k p e r t a n d i n g a n a t a u t i t i k r e f e r e n s i 

l a n g s u n g ( b e r h a d a p a n ) a t a u t i d a k l a n g s u n g d a l a m 

m e m b e n t u k s i k a p a t a u p e r i l a k u s e s e o r a n g . 

b ) K e l u a r g a 

A n g g o t a k e l u a r g a b i s a s a n g a t m e m p e n g a r u h i k e p u t u s a n 

p e m b e l i . K e l u a r g a a d a l a h o r g a n i s a s i p e m b e l i a n 

k o n s u m e n y a n g p a l i n g p e n t i n g d l a a m m a s y a r a k a t . 

P e m a s a r t e r t a r i k p a d a p e r a n d a n p e n g a r u h s u a m i , i s t r i 

s e r t a a n a k - a n a k d a i a m p e m b e l i a n b a r a n g d a n j a s a y a n g 

b e r b e d a . 

c ) P e r a n d a n s t a t u s 

P e r a n d a n s t a t u s t e r d i r i d a r i k e g i a t a n y a n g d i h a r a p k a n 

d a p a t d i l a k u k a n s e s e o r a n g , d a n s e t i a p p e r a n 
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m e n y a n d a n g s t a tu s y a n g m e i i c e r m i n k a n n i l a i u m u m 

y a n g d i b e r i k a n k e p a d a n y a o l e h m a s y a r a k a t . 

F a k t o r P r i b a d i 

M e n u r u t K o t l e r ( 2 0 0 9 ; 1 7 2 ) , f a k t o r p r i b a d i m e l i p u t i u s i a d a n 

t a h a p s i k l u s h i d u p p r o d u k , p e k e r j a a n d a n k e a d a a n e k o n o m i , 

k e p r i b a d i a n d a n k o n s e p d i r i s e r t a g a y a h i d u p d a n n i l a i . 

a ) U s i a d a n t a h a p s i k l u s h i d u p p r o d u k 

O r a n g m e n g u b a h b a r a n g d a n j a s a y a n g m e r e k a b e l i 

s e p a n j a n g h i d u p m e r e k a . S c l e r a m a k a n a n , p a k a i a n , p e r a b o t 

p a s t i m e n g a l a n i i p e r u b a h a n s e p a n j a n g h i d u p n y a . K o n s u m s i 

j u g a d i b c n t u k o l e h s i k l u s h i d u p d a n k e l u a r g a , u s i a s e r t a 

j e n i s k e l a m i n d a l a m r u m a h t a n g g a p a d a saa t w a k t u t e r t e n t u . 

b ) P e k e r j a a n d a n k e a d a a n e k o n o m i 

P e k e r j a a n s e s e o r a n g m e m p e n g a r u h i b a r a n g d a n j a s a y a n g 

m e r e k a b e l i . P e k e r j a k e r a s c e n d e r u n g m e m b e l i p a a i a n k e r j a 

y a n g k u a t , s e m e n t a r a e k s e k u t i f m e m b e l i p a k a i a n b i s n i s . 

c ) K e p r i b a d i a n d a n k o n s e p d i r i 

S e t i a p o r a n g m e m p u n y a i k a r a k t e r i s t i k p r i b a d i y a n g 

m e m p e n g a r u h i p e r i l a k u p e m b e l i n y a . K e p r i b a d i a n a d a l a h 

s e k u m p u l a n s i f a t p s i k o l o g i s m a n u s i a n y a n g m e n y e b a b k a n 

r e s p o n y a n g r e l a t i f k o n s i s t e n . S e d a n g k a n k o n s e p d i r i 

m e r u p a k a n c a r a k o n s u m e n m e m a n d a n g d i r i s e n d i r i . 
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b. P s i k o l o g i K o n s u m e n 

M e n u r u t S e t i a d i ( 2 0 1 3 ; 1 2 ) f a k t o r p s i k o l o g i k o n s u m e n t e r d i r i d a r i 

m o t i v a s i . p e r s e p s i , p e m b e l a j a r a n d a n m e m o r i . 

1 ) M o t i v a s i 

M o t i f ( d o r o n g a n ) a d a l a h k e b u t u h a n y a n g c u k u p m e n e k a n u n t u k 

m e n g a r a h k a n s e s e o r a n g m e n c a r i c a r a u n t u k m e m u a s k a n 

k e b u t u h a n t e r s e b u t K e b u t u h a n b e r u b a h m e n j a d i m o t i f k a l a u 

m e r a n g s a n g s a m p a i t i n g k a t i n t e n s i t a s y a n g m e n c u k u p i . e o r a n g 

y a n g t e r m o t i v a s i s i a p u n t u k b e r t i n d a k . B a g a i m a n a o r a n g 

t e r s e b u t b e r t i n d a k d i p e n g a r u h i o l e h p e r s e p s i m e n g e n a i s i t u a s i . 

2 ) P e r s e p s i 

P e r s e p s i i t u s e n d i r i a d a l a h p r o s e s y a n g d i l a l u i o r a n g d a l a m 

m e m i l i h , m c n g o r g a n i s a s i k a n , d a n m e n g i t e p r e t a s i k a n i n f o n n a s i 

g u n a m e m b e n t u k g a m b a r a n y a n g b e r a r t i m e n g e n a i d u n i a . J i k a 

s e o r a n g k o n s u m e n b e r t i n d a k m a k a d e n g a n s e n d i r i n y a m e r e k a 

b e l a j a r . 

3 ) P e m b e l a j a r a n 

P e m b e l a j a r a n m e n g g a m b a r k a n p e r u b a h a n d a l a m t i n g k a h l a k u 

i n d i v i d u a l y a n g m u n c u l d a r i p e n g a l a m a n , p e m b e l a j a r a n 

b e r l a n g s u n g m e l a l u i s a l i n g p e n g a r u h d a r i d o r o n g a n , r a n g s a n g a n , 

p e t u n j u k , r e s p o n , d a n p e m b e n a r a n . 
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4 ) M e m o r i 

M e m o r i m e n g g a m b a r k a n i n g a t a n a k a n k e p e r c a y a a n y a n g 

d i m i l i k i a k a n s e s u a t u . 

P r o s e s K e p u t u s a n P e m b e l i a n 

M e n u r u t K o t l e r ( 2 0 0 9 : 1 8 4 ) , t e r d a p a t 5 t a h a p a n p r o s e s p e m b e l i a n , 

y a k n i , s e b a g a i b e r i k u t : 

1 ) P e n g e n a l a n m a s a l a h 

P r o s e s p e m b e l i a n d i m u l a i k e t i k a p e m b e l i m e n g e n a l i m a s a l a h 

a t a u k e b u t u h a n . P a r a p e m a s a r p e r l u m e n g i d e n t i f i k a s i k e a d a a n 

y a n g m e m i c u k e b u t u h a n t e r t e n t u . 

2 ) P e n c a r i a n i n f o r m a s i 

K o n s u m e n y a n g t e r a n g s a n g k e b u t u h a m i y a a k a n t e r d o r o n g 

u t n u k m e n c a r i i n f o r m a s i l e b i h b a n y a k 

3 ) E v a l u a s i A l t e r n a t i f 

T e r d a p a t b e b e r a p a p r o s e s e v a l u a s i k e p u t u s a n , d a n m o d e l - m o d e l 

y a n g t e r b a r u m e m a n d a n g p r o s e s e v a l u a s i k o n s u m e n 

m e m b e n t u k p e n i l a i a n a tas p r o d u k d e n g a n s a n g a t s ada r d a n 

r a s i o n a l . 

4 ) K e p u t u s a n P e m b e l i a n 

K o n s u m e n d a p a t m e m b e n t u k n i a t u n t u k m e m b e l i m e r e k y a r i g 

p a l i n d i s u k a i . N a m u n , d u a f a k t o r b e r i k u t d a p a t b e r a d a d i a n t a r a 

p e m b e l i a n d a n k e p u t u s a n p e m b e l i a n . 
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a ) F a k t o r p e r t a m a a d a l a h s i k a p s e s e o r a n g . 

S e j a u h m a n a s i k a p o r a n g l a i n m e n g u r a n g i a l t c m a t i f y a n g 

d i s u k a i s e s e o r a n g a k a n b e r g a n t u n g p a d a d u a h a l y a i t u : 

( 1 ) I n t e n s i t a s s i k a p n e g a t i f o r a n g l a i n t e r h a d a p a l t e m a t i f 

y a n g d i s u k a i k o n s u m e n . 

( 2 ) M o t i v a s i k o n s u m e n u n t u k m n u m t i k e i n g i n a n o r a n g I a i n 

b ) F a k t o r K e d u a a d a l a h f a k t o r s i t u a s i y a n g g t i d a k t e r a n t i s i p a s i 

y a n g d a p a t m e m b u a t l i m a s u b - k e p u t u s a n p e m b e l i a n . 

5 ) P e r i l a k u P a s c a P e m b e l i a n . 

S e t i a p m e m b e l i p r o d u k k o n s u m e n a k a n m e n g a l a m i I v e l 

k e p u a s a n a t a u k e t i d a k p u a s a n t e r t e n t u . T u g a s p e m a s a r t i d a k 

b e r a k h i r p a d a saa t p r o d u k d i b e l i , m e l a i n k a n b e r l a n j u t h i n g g a 

p e r i o d e p a s c a p e m b e l i a n . 

P r o d u k 

a. P e n g e r t i a n P r o d u k 

P e n g e r t i a n p r o d u k { product ) m e n u r u t K o t l e r & A r m s t r o n g , 

( 2 0 0 8 : 3 4 6 ) a d a l a h s e g a l a s e s u a t u y a n g d a p a t d i t a w a r k a n 

k c p a s a r u n t u k m e n d a p a t k a n p e r h a t i a n , d i b e l i , d i g u n a k a n , a t a u 

d i k o n s u m s i y a n g d a p a t m e m u a s k a n k e i n g i n a n a t a u k e b u t u h a n . 

S e c a r a k o n s e p t u a l p r o d u k a d a l a h p e m a h a m a n s u b y e k t i f d a r i 

p r o d u s e n a t a s s e s u a t u y a n g b i s a d i t a w a r k a n s e b a g a i u s a h a u n t u k 

m e n c a p a i t u j u a n o r g a n i s a s i m e l a l u i p e m e n u h a n k e b u t u h a n d a n 

k e g i a t a n k o n s u m e n , s e s u a i d e n g a n k o m p e t e n s i d a n k a p a s i t a s 
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o r g a n i s a s i s e r t a d a y a b e l i p a s a r . S e l a i n i t u p r o d u k d a p a t p u l a 

d i d e f i n i s i k a n s e b a g a i p e r s e p s i k o n s u m e n y a n g d i j a b a r k a n o l e h 

p r o d u s e n m e l a l u i h a s i l p r o d u k s i n y a . P r o d u k d i p a n d a n g p e n t i n g o l e h 

k o n s u m e n d a n d i j a d i k a n d a s a r p e n g a m b i l a n k e p u t u s a n p e m b e l i a n . 

H a r a p a n k o n s u m e n m e m i l i k i p e r a n a n y a n g s a n g a t b e s a r s e b a g a i 

s u a t u s t a n d a r p e r b a n d i n g a n d a l a m p c n i l a i a n k u a l i t a s m a u p u n 

k e p u a s a n . H a r a p a n k o n s u m e n m e r u p a k a n k e y a k i n a n k o n s u m e n 

s e b e i u m m e n c o b a a t a u m e m b e l i s u a t u p r o d u k y a n g d i j a d i k a n s t a n d a r 

a t a u a c u a n d a l a m m e n i l a i k i n e r j a p r o d u k t e r s e b u t . 

b . T i n g k a t P r o d u k 

P a d a d a s a r n y a t i n g k a t p r o d u k a d a l a h s e b a g a i b e r i k u t : 

1) P r o d u k i n t i 

J a s a u n t u k m e m e c a h k a n m a s a l a h a t a u m a n f a a t i n t i y a n g d i c a r i 

k o n s u m e n , k e t i k a m e m b e l i p r o d u k . 

2) P r o d u k A k t u a l 

B a g i a n d a r i p r o d u k , y a n g m e l i p u t i t i n g k a t m u t u . s i f a t , 

r a n c a n g a n , n a m a m e r k , d a n p e n g a w a s a n s e r t a s i f a t l a i n y a n g 

d i b a n g u n u n t u k m e m b e r i k a n m a n f a a t p r o d u k i n t i . 

3 ) P r o d u k T a m b a h a n 

P r o d u k t a m b a h a n s e r v i s a t a u p e l a y a n a n d a n m a n f a a t b a g i 

k o n s u m e n y a n g d i b e r i k a n d i s e k i t a r p r o d u k i n t i d a n p r o d u k 

a k t u a l . 
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k o n s u m e n (Customers goods) d a n b a r a n g i n d u s t r i (Industrials 

goods). B a r a n g k o n s u m e n a d a l a h b a r a n g y a n g d i k o n s u m s i u n t u k 

k e p e n t i n g a n k o n s u m e n a k h i r s e n d i r i ( i n d i v i d u d a n r u m a h t a n g g a ) , 

b u k a n u n t u k t u j u a n b i s n i s . 

A t r i b u t P r o d u k 

A t r i b u t p r o d u k m e n u r u t K o t i e r & A m s t r o n g ( 2 0 0 8 ; 3 4 6 ) a d a l a h 

s e g a l a s e s u a t u y a n g m e l e k a t p a d a p r o d u k s e r t a m e m b e r i k a n i d e n t i t a s 

p a d a s u a t u p r o d u k . A t r i b u t p r o d u k t e r s e b u t y a i t u : 

1 ) K u a l i t a s P r o d u k 

K u a l i t a s p r o d u k a d a l a h k e m a m p u a n p r o d u k d a l a m m e n j a l a n k a n 

f u n g s i - f u n g s i y a n g d i m i l i k i n y a y a n g m e l i p u t i k e s e l u r u h a n d a y a 

t a h a n , r e l i b i l i t a s , a k u r a s i , m u d a h p e n g o p e r a s i a n d a n p e r a w a t a n 

s e r t a b e b e r a p a m a n f a a t l a i n n y a . 

2 ) T a m p i l a n p r o d u k 

T a m p i l a n p r o d u k m e r u p a k a n s u a t u a l a t k o m p e t i t i f y a n g 

d i g u n a k a n u n t u k m e m b e d a k a n p r o d u k s u a t u p e r u s a h a a n d e n g a n 

p r o d u k p e s a i n g n y a . D i m a n a s e t i a p m o d e l b a r u y a n g d i h a s i l k a n 

p e r u s a h a a n p a d a u m u m n y a m e m i l i k i t a m b a h a n t a m p i l a n 

d i b a n d i n g k a n m o d e l s e b e l u m n y a . 

3 ) D e s a i n p r o d u k 

D e s a i n p r o d u k a d a l a h s u a t u p r o s e s m e n d e s a i n f u n g s i d a n g a y a 

p r o d u k y a n g m e l i p u t i p e n c i p t a a n s u a t u p r o d u k y a n g m e n a r i k , 
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m u d a h , a m a n , d a n m u r a h , m u d a h p c n g g u n a a n d a n p e r a w a t a n , 

s e d e r h a n a s e r t a e k o n o m i s u n t u k d i p r o d u k s i d a n d i d i s t r i b u s i k a n . 

A t r i b u t p r o d u k a k a n b e r d a m p a k a t a u m e m p e n g a r u h i h a r a p a n 

d a r i k o n s u m e n . M e n u r u t Z e i t h a m I ( 1 9 9 0 , 2 3 ) , h a r a p a n k o n s u m e n 

d i b c n t u k o l e h p e n g a l a m a n p e m b e l i a n t e r d a h u l u , k o m e n l a r t e m a n d a n 

k e n a l a n n y a , k e b u t u h a n p r i b a d i s e r t a j a n j i d a n i n f o r m a s i p e m a s a r d a n 

s a i n g a n n y a . 

H a r g a 

a. P e n g e r t i a n H a r g a 

K o t l e r d a n A m s t r o n g ( 2 0 0 8 : 3 4 5 ) m e n d e f i n i s i k a n h a r g a 

a d a l a h sej u m l a h u a n g y a n g h a r u s d i b a y a r k a n k n s u m e n u n t u k 

m e m p e r e h s u a t u p r o d u k . L e b i h l u a s l a g i , h a r g a a d a l a h j u m l a h n i l a i 

y a n g k o n s u m e n p e r t u k a r k a n u n t u k m e n d a p a t k a n m a n f a a t d a r i 

m e m i l i k i a t a u m e n g g u n a k a n p r o d u k a t a u j a s a . 

M e n u r u t L a m b e t . a l ( 2 0 0 1 : 2 6 8 ) , H a r g a a d a l a h a p a y a n g 

h a r u s d i b e r i k a n o l e h k o n s u m e n ( p e m b e l i ) u n t u k m e n d a p a t k a n s u a t u 

p r o d u k . M e n u r u t S w a s t h a ( 2 0 1 0 : 1 4 7 ) , H a r g a a d a l a h j u m l a h u a n g 

( d i t a m b a h b e b e r a p a b a r a n g k a l a u m u n g k i n ) y a n g d i b u t u h k a n u n t u k 

m e n d a p a t k a n s e j u m l a h k o m b i n a s i d a r i b a r a n g b e s e r t a 

p e l a y a n a n n y a . H a l i n i j u g a d i t e r a p k a n k e p a d a s u a t u b a r a n g d e n g a n 

m e r k t e r t e n t u . H a r g a a k a n m e m p e n g a r u h i p s i k o l o g i s p e m b e l i a k a n 

s u a t u p r o d u k . 
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T e r l e p a s d a r i a t r i b u t y a n g d i p e r h a t i k a n h a r g a a k a n d i s e s u a i k a n p a d a 

k a r a k t e r i s t i k p r o d u t l i f e c y c l e ( s i k l u s h i d u p p r o d u k ) . B a g a i m a n a 

p e n e t a p a n h a r g a p a d a p r o s e s p e r k e n a l a n , p e r t u m b u h a n , k e d e w a s a a n , 

s e r t a k e t i k a p r o d u k t e r s e b u t m e n g a l a m i p e n u r u n a n . D e n g a n 

d e m i k i a n k i t a d a p a t m e n g e t a h u i s a l u r a n d i s t r i b u s i y a n g p a l i n g t e p a t 

d a l a m m e m a s a r k a n s u a t u p r o d u k . K h u s u s n y a p r o d u k a i r m i n e r a l 

d a l a m k e m a s a n . D e f e n i s i d i a t a s m e n j e l a s k a n d i m a n a s u a t u p r o d u k 

a t a u j a s a m e m i l i k i s e j u m l a h n i l a i d a n b i a s a n y a d i n i l a i d a l a m 

s e j u m l a h u a n g , y a n g saa t i n i s e r i n g k i t a s e b u t d e n g a n i s t i l a h h a r g a , 

d a n k e m u d i ' a n p i h a k k o n s u m e n a k a n m e n u k a r k a n s e j u m l a h n i l a i 

y a n g t e n t u s a j a d e n g a n s e j u m l a h u a n g t e n t u n y a y a n g m e r e k a m i l i k i 

d e n g a n t u j u a n a g a r m e r e k a a k a n d a p a t m e m i l i k i a t a u m e n g g u n a k a n 

p r o d u k a t a u j a s a t e r s e b u t . J a d i b i s a d i k a t a k a n b a l i w a h a r g a s u a t u 

p r o d u k m e r u p a k a n u k u r a n t e r h a d a p b e s a r k e c i l n y a n i l a i k e p u a s a n 

s e s e o r a n g t e r h a d a p p r o d u k y a n g d i b e l i n y a . S e s e o r a n g a k a n b e r a n i 

m e m b a y a r s u a t u p r o d u k d e n g a n h a r g a y a n g m a h a l a p a b i l a d i a 

m e n i l a i k e p u a s a n y a n g d i h a r a p k a n n y a t e r h a d a p p r o d u k y a n g a k a n 

d i b e l i n y a i t u t i n g g i . S e b a l i k n y a a p a b i l a s e s e o r a n g i t u m e n i l a i 

k e p u a s a n n y a a t e r h a d a p s u a t u p r o d u k i t u r e n d a h , m a k a d i a t i d a k a k a n 

b e r s e d i a u n t u k m e m b a y a r a t a u m e m b e l i p r o d u k t e r s e b u t d e n g a n 

h a r g a y a n g m a h a l . 



2 2 

b . P e n e t a p a n 1 l a r g a 

M e n u r u t P h i l i p K o t l e r d a n G a r y A r m s t r o n g y a n g 

d i t e r j e m a h k a n o l e h A l e x a n d e r S i n d o r o ( 2 0 0 4 : 4 6 7 ) m e n g u n g k a p k a n 

k e p u t u s a n - k e p u t u s a n p e n e t a p a n h a r g a t e r g a n t u n g p a d a s e r a n g k a i a n 

k e k u a t a n - k e k u a t a n l i n g k u n g a n d a n p e r s a i n g a n y a n g s a n g a t r u m i t . 

P e r u s a h a a n t i d a k h a n y a m e n e t a p k a n s a t u h a r g a t u n g g a l , t e t a p i l e b i h 

b e r u p a s e b u a h s t r u k t u r p e n e t a p a n h a r g a {pricing structure) y a n g 

m e n c a k u p i t e m - i t e m y a n g b e r b e d a d i s e t i a p l i n i p r o d u k . P e r u s a h a a n 

m e n y e s u a i k a n h a r g a p r o d u k s u p a y a d a p a t m e n c e r m i n k a n p e r u b a h a n -

p e r u b a h a n b i a y a d a n p e m i i n t a a n s e r t a m e m p e r i i i t u n g k a n b e r u b a h -

u b a h p e m b e l i d a n s i t u a s i . K e t i k a l i n g k u n g a n p e r s a i n g a n b e r u b a h , 

p e r u s a h a a n i t u m e m p e r t i m b a n g k a n k a p a n m e m p r a k a r s a i p e r u b a h a n 

h a r g a d a n k a p a n m e n a n g g a p i p e r u b a h a n h a r g a d i p a s a r 

M e n u r u t R e w o l d t , J . D S c o t t , d a n M . R . W a r s h a w ( 2 0 0 2 : 1 1 ) 

T u j u a n - t u j u a n d a r i p e n e t a p a n h a r g a a d a l a h s e b a g a i b e r i k u t : 

1 ) P e n e t a p a n h a r g a u n t u k m e n c a p a i s i i a t u t a r g e t p e n g e m b a l i a n a t a s 

i n v e s t a s i ( R e t u r n o n i n v e s t m e n t ) . 

2 ) S t a b i l i t a s i h a r g a d a n m a r g i n . 

3 ) P e n e t a p a n h a r g a u n t u k m e n c a p a i s u a t u t a r g e t b a g i a n p a s a r 

(Market share). 

4 ) P e n e t a p a n h a r g a u n t u k m e n g a t a s i a t a u m e n c e g a h p e r s a i n g a n . 

5 ) P e n e t a p a n h a r g a u n t u k m e m a k s i m u m k a n l a b a 
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I n d i k a t o r H a r g a 

M e n u r u t B a s u S w a s t h a ( 2 0 1 0 : 1 2 5 ) b e b e r a p a i n d i k a t o r 

h a r g a y a i t u T i n g k a t h a r g a , d a n p o t o n g a n h a r g a ; 

1 ) T i n g k a t H a r g a 

T i n g k a t h a r g a a d a l a h i n d e k s h a r g a b e b e r a p a b a r a n g t e r p i l i h 

y a n g a k a n d i u k u r b e r d a s a r k a n b e b e r a p a k r i t e r i a . 

2 ) P o t o n g a n H a r g a 

S e b a g i a n b e s a r p e r u s a h a a n a k a n m e m b u a t s e d i k i t m o d i f i k a s i 

t e r h a d a p h a r g a d a s a m y a s e b a g a i i m b a l a n p a d a k o n s u m e n a t a s 

h a l - h a l t e r t e n t u , s e p e r t i m i s a l n y a p e m b a y a r a n y a n g l e b i h a w a l , 

p e m b e l i a n d a l a m j u m l a h b a n y a k , d a n s e b a g a i n y a . P e n y e s u a i a n 

h a r g a j u a l i n i b i a s a d i s e b u t p o t o n g a n h a r g a . P o t o n g a n h a r g a 

s e n d i r i t e r d i r i d a r i : 

a ) P o t o n g a n t u n a i , y a i t u p c n g u r a n g a n h a r g a j u a l b a g i 

p e m b e l i y a n g m e m b a y a r h u t a n g n y a t e p a t w a k t u a t a u 

m e n d a h u l a u i w a k t u y a n g t e l a h d i t e n t u k a n . 

b ) P o t o n g a n k u a n t i t a s , y a i t u p e n g u r a n g a n h a r g a j u a l b a g i 

p e m b e l i y a n g t e l a h m e m b e l i d a l a m j u m l a h b e s a r . 

c ) P o t o n g a n f u n g s i o n a l , y a i t u p o t o n g a n d a g a n g a t a u t r a d e 

d i s k o n y a n g d i b e r i k a n o l e h p a b r i k a n k e p a d a s a l u r a n 

d i s t r i b u s i n y a b i l a m e r e k a i k u t b e r p e r a n d a l a m 

p e n y i m p a n a n , p e n j u a l a n , d a n p e n c a t a t a n . 
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K e p u t u s a n P e m b e l i a n 

M e n u r u t S c h i f m a n d a n K a n u k ( 2 0 0 8 : 4 8 5 ) k e p u t u s a n a d a l a h 

s e l e k s i t e r h a d a p d u a p i l i h a n a l t e m a t i f a t a u l e b i h . D e n g a n k a t a l a i n , 

p i l h a n a l t e m a t i f h a r i s t e r s e d i a b a g i s e s e o r a n g k e t i k a m e n g a m b i l 

k e p u t u s a n . J i k a s e s e o r a n g m e m p u n y a i p i l i h a n a n t a r a m e l a k u k a n 

p e m b e l i a n a t a u t i d a k , o r a n g i t u b e r a d a d a l a m p o s i s i m e n g a m b i l 

k e p u t u s a n . 

M e n u r u t F a n d y T j i p t o n o ( 2 0 0 8 : 2 0 ) , p e n g a m b i l a n k e p u t u s a n 

k o n s u m e n s a n g a t b e r v a r i a s i , a d a y a n g s e d e r h a n a , a d a j u g a y a n g 

k o m p l e k s . P r o s e s p e n g a m b i l a n k e p u t u s a n y a n g l u a s m e r u p a k a n j e n i s 

p e n g a m b i l a n k e p u t u s a n y a n g p a l i n g l e n g k a p . B e r m u i a d a r i p e n g e n a l a n 

m a s a l a h k o n s u m e n y a n g d a p a t d i p e c a h k a n m e l a l u i p e m b e l i a n b e b e r a p a 

p r o d u k . U n t u k k e p e r l u a n i n i , k o n s u m e n m e n c a r i i n f o r m a s i t e n t a n g 

p r o d u k a t a u m e r e k t e r t e n t u d a n m e n g e v a l u a s i s e b e r a p a b a i k m a s i n g -

m a s i n g a l t e r n a t i f t e r s e b u t d a p a t m e m e c a h k a n m a s a l a h n y a . E v a l u a s i 

p r o d u k a t a u m e r e k , a k a n m e n g a r a h p a d a k e p u t u s a n p e m b e l i a n . 

M e n u r u t K o l t e r & A m s t r o n g ( 2 0 0 9 : 1 7 2 ) a d a b e b e r a p a f a k t o r y a n g 

m e m p e n g a r u h i k e p u t u s a n p e m b e l i a n y a i t u ; 

a ) P i l i h a n P r o d u k 

K o n s u m e n d a p a t m e n g a m b i l k e p u t u s a n p e m b e l i a n s u a t u p r o d u k 

a t a u m e n g g u n a k a n u a n g n y a u n t u k t u j u a n l a i n . D a l a m h a l i n i 

p e r u s a h a a n h a r u s m e m u s a t k a n p e r h a t i a n n y a k e p a d a o r a n g - o r a n g 
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y a n g b e r m i n a t m e m b e l i s u a t u p r o d u k s e r t a a l t e r n a t i v e l a i n m e r e k a 

h a r u s m e m p e r t i m b a n g k a n 

b ) P i l i h a n M e r e k 

. K o n s u m e n h a r u s m e n g e n a i k e p u t u s a n t e n t a n g m e r e k y a n g a k a n 

d i b e l i . S e t i a p m e r e k m e m i l i k i p e r b e d a a n - p e r b e d a a n t e r s e n d i r i . 

D a i a m h a l i n i p e r u s a J i a a n h a r u s m e n g e t a h u i b a g a i m a n a k o n s u m e n 

h a r u s m e m i l i h s e b u a h m e r e k y a n g s u d a h d i k e n a l m e m i l i k i n a m a 

a k a n i n e m u d a h k a n k o n s u m e n d a l a m m e n g a m b i l k e p u t u s a n . 

c ) P i l i h a n p e n y a l u r 

K o n s u m e n h a r u s m e n g a m b i l k e p u t u s a n d i m a n a p r o d u k t e r s e b u t 

a k a n d i b e l i . D a l a m h a l i n i , p r o d u s e n , p e d a g a n g besar , p e n g e c e r 

h a r u s m e n g e t a h u i b a g a i m a n a k o n s u m e n m e m i l i h p r o d u k t e r t e n t u . 

d ) J u m l a h P e m b e l i a n 

K o n s u m e n d a p a t m e n g a m b i l k e p u t u s a n t e n t a n g s c b e r a p a b a n y a k 

y a n g a k a n d i b e l i n y a p a d a s u a t u s a a t . D a i a m h a l i n i h a r u s 

m e m p e r s i a p k a n b a n y a k n y a p r o d u k s e s u a i d e n g a n k e i n g i n a n y a n g 

b e r b e d a d a n p a r a p e m b e l i . 

C . Hipotesis 

A d a p e n g a r u h s i g n i f i k a n p r o d u k d a n h a r g a t e r h a d a p k e p u t u s a n p e m b e l i a n 

A M D K d i p e r u m a h a n P T S u k s e s S a w i t G a s i n g b a i k s e c a r a s i m u i t a n m a u p u n 

s e c a r a p a r s i a l . 
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BAB II I 

METODE PENELITIAN 

. Jenis Penelitian 

J e n i s - j e n i s p e n e l i t i a n m e n u r u t S u g i y o n o ( 2 0 1 0 : 3 6 ) a d a l a h s e b a g a i b e r i k u t : 

J e n i s p e n e l i t i a n b e r d a s a r k a n t i n g k a t e k s p l a n a s i a d a l a h : 

1 . D e s k r i f t i f a d a l a h p e n e l i t i a n y a n g d i l a k u k a n u n t u k m e n g e t a h u i n i l a i 

. v a r i a b e l m a n d i r i , b a i k s a t u v a r i a b e l a t a u l e b i h ( i n d e p e n d e n ) t a n p a 

m e m b u a t p e r b a n d i n g a n a t a u m e n g h u b u n g k a n a n t a r a v a r i a b e l s a t u 

d e n g a n v a r i a b e l y a n g l a i n . 

2 . K o m p a r a t i f a d a l a h s u a t u p e n e l i t i a n y a n g b e r s i f a t m e m b a n d i n g k a n , 

d i s i n i v a r i a b e l m a s i h s a m a d e n g a n p e n e l i t i a n v a r i a b e l m a n d i r i t e t a p 

u n t u k s a m a y a n g l e b i h d a r i s a t u a t a u d a l a m w a k t u y a n g b e r b e d a . 

3 . A s o s i a t i f a d a l a h p e n g e t a h u a n y a n g b e r t u j u a n u n t u k m e n g e t a h u i 

h u b u n g a n a n t a r a d u a v a r i a b e l a t a u l e b i h . 

B e r d a s a r k a f i p e n e l i t i a n m e n u r u t t i n g k a t e k s p l a n a s i , j e n i s p e n e l i t i a n i n i 

a d a l a h a s o s i a t i f , y a i t u p e n e l i t i a n y a n g b e r t u j u a n u n t u k m e n g e t a h u i 

h u b u n g a n a n t a r a t i g a v a r i a b e l . D a l a m p e n e l i t i a n i n i y a n g d i m a k s u d 

a d a l a h v a r i a b e l Y ( k e p u t u s a n p e m b e l i a n ) , v a r i a b e l X j t p r o d u k ) d a n 

v a r i a b e l X 2 ( h a r g a ) . 

( 
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Lokasi Penelitian 

P e n e l i t i a n i n i d i l a k u k a n d i p e r u m a h a n P T S u k s e s S a w i t G a s i n g J a l a n 

T a n j u n g A p i - a p i K m . 11 D e s a G a s i n g K e c a m a t a n T a l a n g K e l a p a 

K a b u p a t e n B a n y u a s i n P r o v i n s i S u m a t e r a S e l a t a n . 

Operasionalisasi Variabel 

O p e r a s i o n a l v a r i a b e l d i g a m b a r k a n d a l a m b e n t u k t a b e l s e b a g a i b e r i k u t ; 

Tabel I I I . l 

V a r i a b e l , D e f i s i V a r i a b e l O p e r a s i o n a l & I n d i k a t o r 

V a r i a b e l D e f i n i s i O p e r a s i o n a l I n d i k a t o r 

P r o d u k A M D K 

( X I ) 

P r o d u k a d a l a h a i r m i n e r a l 
d a l a m k e m a s a n y a n g d a p a t 
d i t a w a r k a n k e p a d a p a s a r 
u n t u k m e n a r i k p e r h a t i a n , 
a k u i s i s i , p e n g g u n a a n , a t a u 
k o n s u m s i y a n g d a p a t 
m e m u a s k a n s u a t u 
k e i n g i n a n a t a u k e b u t u h a n 
d i P e r u m a h a n P T S u k s e s 
S a w i t C a s i n g 

K u a l i t a s p r o d u k 

T a m p i l a n P r o d u k 

D e s a i n p r o d u k 

H a r g a A M D K 

( X 2 ) 

H a r g a a d a l a h j u m l a h u a n g 
y a n g d i b e b a n k a n u n t u k 
s e b u a h p r o d u k A M D K ( a i r 
m i n u m d a l a m k e m a s a n ) d i 
P e r u m a h a n P T S u k s e s 
S a w i t C i a s i n g 

T i n g k a t h a r g a . 

P o t o n g a n h a r g a 

K e p u t u s a n 

P e m b e l i a n K o n s u m e n 

( Y ) 

K e p u t u s a n m e m b e l i 
p r o d u k A M D K s e b e n a m y a 
m e l i p u t i m e n g a p a d a n 
b a g a i m a n a s i k a p s e s o r a n g 
d a l a m p e r i l a k u k o n s u m e n 
s e t i a p k e p u t u s a n 
m e n c a k u p b e b e r a p a 
c o m p o n e n 

P i l i h a n P r o d u k 

P e n y a l u r 

P i l i h a n m e r k 
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D. Populasi dan sampel 

P o p u l a s i m e n u r u t S u g i y o n o ( 2 0 1 4 ; 8 0 ) a d a l a h w i l a y a h g e n e r e i i s a s i 

y a n g a t a s : o b y e k / s u b y e k y a n g m e m p u n y a i k u a l i t a s d a n k a r a k t e r i s t i k 

t e e t e n t u y a n g d i t e t a p k a n o l e h p e n e l i t i u n t u k d i p e l a j a n d n k e m u d i a n d i t a r i k 

k e s i m p u l a n n y a . P o p u l a s i d a l a m p e n e l i t i a n i n i a d a l a h s e l u r u h m a s y a r a k a t d i 

p e r u m a h a n P T S u k s e s S a w i t G a s i n g s e b e s a r 8 6 K K ( k e p a l a k e l u a r g a ) . 

S a m p e l a d a l a h b a g i a n d a r i j u m l a h d a n k a r a k t e r i s t i k y a n g d i m i l i k i o l e h 

p o p u l a s i t e r s e b u t . S a m p e l d a l a m p e n e l i t i a n i n i a d a l a h s e b e s a r 8 6 K K 

d e n g a n m e n g g u n a k a n m e t o d e t e k n i k s a m p l i n g j e n u h . S a m p l i n g j e n u h 

a d a l a h t e k n i k p e n e n t u a n s a m p e l b i l a s e m u a p o p u l a s i d i g u n a k a n s e b a g a i 

s a m p e l . ( S u g i y o n o , 2 0 1 4 : 8 6 ) 

E . Data yang diperlukan 

M e n u r u t S u g i y o n o ( 2 0 1 0 : 1 3 7 ) d a t a y a n g d i g u n a k a n n d a l a m p e n e l i t i a n i n i 

a d a l a h s e b a g a i b e r i k u t : 

1 ) D a t a p r i m e r a d a l a h s u m b e r d a t a y a n g l a n g s u n g m e m b e r i k a n d a t a 

p a d a p e n g u m p u l a n d a t a . 

2 ) D a t a s e k u n d e r a d a l a h s u m b e r y a n g t i d a k l a n g s u n g m e m b e r i k a n d a t a 

p a d a p e n g u m p u l a n d a t a 

D a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r . A d a p u n d a t a 

p r i m e r y a n g d i m a k s u d m e r u p a k a n j a w a b a n r e s p o n d e n t e r h a d a p d a f t a r 

p e m y a t a a n y a n g d i e d a r k a n . 
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F. Metode pengumpulan data 

M e n u r u t S u g i y o n o ( 2 0 1 4 ; 1 3 7 ) p e n g u m p u l a n d a t a d a p a t m e n g g u n a k a n 

s u m b e r p r i m e r d a n s u m b e r s e k u n d e r . S e l a n j u t n y a d i i h a t d a r i s e g i c a r a a t a u 

t e k n i k p e n g u m p u l a n d a t a , m a k a t e k n i k p e n g u m p u l a n d a t a d a p a t d i l a k u k a n 

s e b a g a i b e r i k u t : 

1 . O b s e r v a s i ( p e n g a m a t a n ) a d a l a h p e n g u m p u l a n d a t a y a n g 

m e m p u n y a i c i r i s p e s i f i k b i l a d i b a n d i n g k a n d e n g a n t e k n i k y a n g 

l a i n , y a i t u w a w a n c a r a d a n k u i s i o n e r s e l a l u b e r k o m u n i k a s i d e n g a n 

o r a n g I a i n . M a k a o b s e r v a s i t i d a k t e r b a t a s p a d a o r a n g t e t a p i j u g a 

o b j e k - o b j e k y a n g I a i n . 

2 . I n t e r v i e w ( w a w a n c a r a ) a d a l a h w a w a n c a r a y a n g d i l a k u k a n s e c a r a 

b e r s t r u k t u r , d a n d a p a t d i l a k u k a n m e l a l u i t a t a p m u k a m a u p u n 

d e n g a n m e n g g u n a k a n t e l e p o n . 

3 . K u i s i o n e r ( a n g k e t ) a d a l a h t e k n i k p e n g u m p u l a n d a t a d e n g a n c a r a 

m e m b e r i s c p e r a n g k a l p e r t a n y a a n - p e r t a n y a a n t e r t u l i s k e p a d a 

r e s p o n d e n u n t u k d i j a w a b . 

4 . D o k u m e n t a s i a d a l a h m e t o d e a t a u t e k n i k p e n g u m p u l a n d a t a d e n g a n 

m e n g a m b i l c a t a t a n t e r t u l i s t e n t a n g b e r b a g a i k e g i a t a n d a n p e r i s t i w a 

p a d a m a s a l a l u . 

P e n e l i t i a n i n i m e n g g u n a k a n t e k n i k p e n g u m p u l a n d a t a d e n g a n k u e s i o n e r 

d e n g a n m e m b e r i k a n p e r t a n y a a n p e r t a n y a a n t e r t u l i s k e p a d a r e s p o n d e n a i r 

m i n e r a l d a l a m k e m a s a n d i p e r u m a h a n P T S S G 
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. U j i I n s t r u m e n 

a. U j i V a l i d i t a s 

M e n u r u t S u g i y o n o ( 2 0 1 4 : 1 2 5 ) , u j i d i g u n a k a n u n t u k m e n g u k u r 

a p a y a n g s e h a r u s n y a d i u k u r . D e n g a n k a t a I a i n m e n e n t u k a n a l a t 

u k u r y a n g t epa t u n t u k m e n g u k u r v a l i d a t a u t i d a k n y a s u a t u 

i n s t r u m e n y a n g d i l a k u k a n p a d a k e l a s u j i . P e n g u j i a n v a l i d i t a s t i a p 

b u t i r d i g u n a k a n a n a l i s i s i t e m y a i t u m e n g o k o r e l a s i k a n s k o r t i a p 

b u t i r d e n g a n s k o r t o t a l y a n g m e r u p a k a n s k o r t i a p b u t i r . B u t i r 

p e r t a n y a a n d i n y a t a k a n v a l i d j i k a corrected item total correlation 

item p e r t a n y a a n l e b i h b e s a r d a r i n i l a i r p r o d u c t m o m m e n t t a b l e 

d e n g a n t a r a f s i g n i f i k a n s ebesa r 5 % 

b . U j i R e a b i l i t a s 

R e a b i l i t a s m e n g a n d u n g p e n g e r t i a n b a h w a s u a t u i n s t r u m e n 

c u k u p d a p a t d i p e r c a y a s e b a g a i a l a t p e n g u m p u l d a t a . J a d i r e a b i l i t a s 

d i g u n a k a n u n t u k m e n g e t a h u i a p k a h i n s t r u m e n d a p a t d i p a k a i u n t u k 

m e n g u k u r b b e r a p a k a l i o b j e k y a n g s a m a d a n a k a n m e n g h a s i l k a n 

d a t a y a n g s a m a . H a s i l u j i r e b i l i t a s m e n u n j u k k a n b a h w a a l a t u k u r 

y a n g d i g u n k a n a p a b i l a n i l a i c r o n b a c h s a l p h a > 0 , 6 . A p a b i l a r a l p h a 

t e r s e b u t l e b i h d a r i 0 , 6 b e r a r t i b u t i r p e r t a n y a a n ( v a r i a b e l ) t e r s e b u t 

r e a l i b e l ( d a p a t d i p e r c a y a ) . 

U n t u k m e n g u j i v a l i d i t a s d a n r e a b i l i t a s i n s t r u m e n d a l a m 

p e n e l i t i a n i n i m e n g g u n a k a n p r o g r a m S P S S . 
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T e k n i k A n a l i s i s 

a. A n a l i s i s R e g r e s i L i n i e r B e r g a n d a 

M e n u r u t S u g i y o n o ( 2 0 1 4 ; 1 9 2 ) d i b e d a k a n m e n j a d i 2 ( d u a ) 

y a i t u r e g r e n s i l i n e a r s e d e r h a n a d a n r e g r e n s i l i n e a r b e r g a n d a U n t u k 

m e n g e t a h u i p e n g a r u h p r o d u k d a n h a r g a t e r h a d a p k e p u t u s a n 

p e m b e l i a n a i r m i n e r a l d a l a m k e m a s a n d i P T S u k s e s S a w i t G a s i n g 

m a k a p e n u l i s m e n g g u n a k a n a n a l i s i s r e g r e s i l i n e a r b e r g a n d a . 

A n a l i s i s r e g r e s i l i n i e r m e l i b a t k a n d u a v a r i a b e l y a i t u v a r i a b e l 

i n d e p e n d e n ( p r o d u k X i d a n h a r g a X2 ) d e n g a n v a r i a b e l d e p e n d e n 

( k e p u t u s a n p e m b e l i a n Y ) . P e r s a m a a n r e g r e s i u n t u k d u a p r e d i k t o r : 

Y ' = a + b ^ X i + b z X z + e 

K e t e r a n g a n : 

Y ' = K - c p u t u s a n P e m b e l i a n 

a = b i l a n g a n t e t a p ( k o n s t a n t a ) 

b| = b i l a n g a n k o e f i s i e n v a r i a b l e p r o d u k 

b2 ^ b i l a n g a n k o e f i s i e n v a r i a b l e h a r g a 

Xi= p r o d u k 

X2= h a r g a 

e = e r r o r r e s i d u a l 
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b . U j i H i p o t e s i s 

1) U j i F ( U j i s i m u i t a n ) 

U j i f d i g u n a k a n u n t u k m e n g e t a h u i s i g n i f i k a n a t a u t i d a k 

p e n g a r u h v a r i a b e l P r o d u k ( X i ) d a n H a r g a ( X2 ) s e c a r a 

s i m u i t a n t e r h a d a p v a r i a b e l K e p u t u s a n P e m b e l i a n ( Y ) 

S u g i y o n o , 2 0 1 4 : 1 9 2 ) 

( a ) M e n e n t u k a n f o r m u l a s i h i p o t e s i s : 

H o : T i d a k a d a p e n g a r u h y a n g s i g n i f i k a n a n t a r a p r o d u k 

d a n h a r g a t e r h a d a p k e p u t u s a n p e m b e l i a n A M D K 

s e c a r a s i m u i t a n d i p e r u m a h a n P T S u k s e s S a w i t 

G a s i n g . 

H a : A d a p e n g a r u h y a n g s i g n i f i k a n a n t a r a p r o d u k 

d a n h a r g a t e r h a d a p k e p u t u s a n p e m b e l i a n 

A M D K s e c a r a s i m u i t a n d i p e r u m a h a n P T 

S u k s e s S a w i t G a s i n g 

( b ) M e n e t u k a n h a r g a Fiabci d e n g a n t i n g k a t k e y a k i n a n 9 5 % 

t i n g k a t k e s a l a h a n ( a ) 5 % = 0 , 0 5 d a n d e n g a n dkpembilang = 

k d a n dk penyebut = ( n - k - 1 ) d i g u n a k a n u n t u k 

m e n g e t a h u i a p a k a h a d a a t a u t i d a k n y a p e n g a r u h y a n g 

s i g n i f i k a n t e r h a d a p v a r i a b e l p r o d u k , h a r g a d a n k e p u t u s a n 

p e m b e l i a n . 



3 4 

( c ) K e s i m p u l a n 

• A p a b i l a Fhitung ^ d a r i Ftabei a t a u s i g f a > s i g f a ( 0 , 0 5 ) 

m a k a H o d i t e r i m a d a n H a d i t o l a k . A r t i n y a t i d a k a d a 

p e n g a r u h y a n g s i g n i r i k a n a n t a r a p r o d u k d a n h a r g a 

t e r h a d a p k e p u t u s a n p e m b e l i a n a i r m i n e r a l d a l a m k e m a s a n 

d i p e r u m a h a n P T S u k s e s S a w i t G a s i n g 

• A p a b i l a Fhitung > d a r i Ftabei a t a u s i g f a < s i g f a ( 0 , 0 5 ) m a k a 

H o d i t o l a k d a n H a d i t e r i m a . A r t i n y a a d a p e n g a r u h y a n g 

s i g n i r i k a n a n t a r a p r o d u k d a n h a r g a t e r h a d a p k e p u t u s a n 

p e m b e l i a n a i r m i n e r a l d a l a m k e m a s a n d i p e r u m a h a n P T 

S u k s e s S a w i t G a s i n g 

2 ) U j i t ( u j i s e c a r a p a r s i a l ) 

U j i t d i g u n a k a n u n t u k m e n g e t a h u i s i g n i f i k a n a t a u t i d a k 

p e n g a r u h v a r i a b e l P r o d u k ( X i ) d a n H a r g a ( X2 ) s e c a r a s e c a r a 

p a r s i a ! t e r h a d a p v a r i a b e l K e p u t u s a n P e m b e l i a n ( Y ) ( 

S u g i y o n o , 2 0 1 4 : 1 9 2 ) 

( a ) M e n e n t u k a n H o d a n H a : 

H o : T i d a k a d a p e n g a r u h y a n g s i g n i f i k a n a n t a r a p r o d u k 

d a n h a r g a s e c a r a p a r s i a l t e r h a d a p k e p u t u s a n 

p e m b e l i a n a i r m i n e r a l d a l a m k e m a s a n ( A M D K ) 

d i p e r u m a h a n P T S u k s e s S a w i t G a s i n g . 
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H a : A d a p e n g a r u h y a n g s i g n i f i k a n a n t a r a p r o d u k d a n 

h a r g a s e c a r a p a r s i a l t e r h a d a p k e p u t u s a n 

p e m b e l i a n a i r m i n e r a l d a l a m k e m a s a n ( A M D K ) 

d i p e r u m a h a n P T S u k s e s S a w i t G a s i n g . 

( b ) M e n e n t u k a n h a r g a t tabci d e n g a n t i n g k a t k e y a k i n a n 9 5 % 

t i n g k a t k e s a l a h a n ( a ) 5 % = 0 , 0 5 d a n d a n d e n g a n dk = n-

2 d i l a k u k a n u n t u k m e n g e t a h u i a d a t i d a k n y a p e n g a r u h 

y a n g s i g n i f i k a n t e r h a d a p v a r i a b e l p r o d u k , h a r g a d a n 

k e p u t u s a n p e m b e l i a n . 

( c ) K e s i m p u l a n 

• A p a b i l a t hiding < t tabei a t a u s i g f a > s i g f a ( 0 , 0 5 ) 

m a k a Ho d i t e r i m a d a n Ha d i t o l a k . A r t i n y a t i d a k a d a 

p e n g a r u h y a n g s i g n i f i k a n a n t a r a p r o d u k d a n h a r g a 

t e r h a d a p k e p u t u s a n p e m b e l i a n A M D K d i 

p e r u m a h a n P T S u k s e s S a w i t G a s i n g . 

• A p a b i l a t hitung > t tabei s i g f a < s i g f a ( 0 , 0 5 ) H o 

m a k a d i t o l a k d a n Ha d i t e r i m a . A r t i n y a a d a p e n g a r u h 

y a n g s i g n i f i k a n a n t a r a p r o d u k d a n h a r g a t e r h a d a p 

k e p u t u s a n p e m b e l i a n A M D K d i p e r u m a h a n P T 

S u k s e s S a w i t G a s i n g 



BAB IV 

HASIL PENELITIAN DAN PEMBAHASAN 

Hasil Peaeiiiian 

I . Gambaran Karateristik Responden 

K u e s i o n e r y a n g t e l a h d i b a g i k a n k e p a d a r e s p o n d e n s c b a n y a k 8 6 o r a n g 

d i a m b i l d e n g a n m e n g g u n a k a n m e t o d e s a m p l i n g j e n u h y a i t u t e k n i k 

p e n e n t u a n s a m p e l b i l a s e m u a p o p u l a s i d i g u n a k a n s e b a g a i s a m p e l . 

B e r i k u t t a b e l k a r a t e r i s t i k r e s p o n d e n p a d a p e n e l i t i a n i n i : 

a. Karakteristik Responden Berdasarkan J u m l a h Anggota 

Keluarga 

K a r a t e r i s t i k r e s p o n d e n b e r d a s a r k a n j u m l a l i a n g g o i a k e i u a i g a d a p a t 

d i l i h a t p a d a t a b e l l V . l . 

Tabel IV. l 

Karakteristik Responden berdasarkan Jumlah Anggota Keluarga 

N o J u m l a h A n g g o t a K K J u m l a h P e r s e n t a s e % 

1 2 o r a n g 6 6 , 9 8 

2 3 o r a n g 2 4 2 7 , 9 1 

3 4 o r a n g 1 9 2 2 , 0 9 

4 > 4 o r a n g 3 7 4 3 , 0 2 

T o t a l 8 6 1 0 0 
S u m b e r : O l a h a n p r i m e r , 2 0 1 5 

B e r d a s a r k a n t a b e l IV. 1 , d a p a t k i t a l i h a t b a h a w a d a r i 8 6 

r e s p o n d e n , y a n g m e m p u n y a i j u m l a h a n g g o t a k e l u a r g a > 4 ( e m p a t ) 

36 



37 

. o r a n g p a l i n g s e r i n g m e n g k o n s u m s i a i r m i n e r a i d a i a m k e m a s a n 

s e b e s a r 3 7 o r a n g d e n g a n p r e s e n t a s e 4 3 , 0 2 %. H a l i n i d i s e b a b k a n 

j u m l a h s e m u a a n g g o t a k e l u a r g a t e r s e b u t m e r u p a k a n p e k e r j a a t a u 

m e m i l i k i r u t m i l a s p a l i n g b a n y a k s e h m g g a m e m b u t u l i k a u l e b i h 

b a n y a k k o n s u m s i a i r m i n e r a l d a l a m k e m a s a n . 

b. Karakteristik Responden Berdasarkan Jenis Pekerjaan 

K a r a k t e r i s t i k r e s p o n d e n b e r a s a r k a n j e n i s p e k e r j a a n d a p a t d i l i h a t 

p a d a l a b e l I V . 2 . 

Tabel IV.2 

Karakteristik Responden berdasarkan Jenis Pekerjaan 

N o J e n i s P e k e r i a a n J u m l a h P e r s e n t a s e 

1 P e m a n e n / b u r u h 5 4 6 2 , 7 9 

2 M a n d o r 1 6 1 8 , 6 0 

3 M a n d o r K e p a l a 4 4 , 6 5 

4 S t a f L a p a n g a n 4 4 , 6 5 

5 S t a f K a n t o r 8 9 , 3 0 

T o t a l 86 1 0 0 
S u m b e r ; O l a h a n p r i m e r , 2 0 1 5 

B e r d a s a r k a n l a b e l I V . 2 d i a t a s m e n u n j u k k a n b a l i w a d a r i 8 6 o r a n g 

r e s p o n d e n , r e s p o n d e n d e n g a n j e n i s p e k e r j a a n p e m a n e n / b u r u h p a l i n g 

b a n y a k m e n g k o n s u m s i a i r m i n e r a l d a l a m k e m a s a n d e n g a n p r e s e n t a s e 

6 2 , 7 9 % . H a l i n i d i k a r e n a k a n j e n i s p e k e r j a a n p e m a n e n a t a u b u r u h 

m e m i l i k i a k t i f i t a s p a l i n g t i n g g i d a n d i t u n t u t m e m i l i k i k o n d i s i y a n g 

p r i m a k e t i k a b e r a d a d i l a p a n g a n . J a d i , d e n g a n m e n g k o n s u m s i a i r 
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m i n e r a i d a l a m k e m a s a n d i r a s a l e b i h e f e k t i f d a n e f i s i e n d a l a m s e g i 

w a k t u . 

c. K a r a k t e r i s t i k R e s p o n d e n B e r d a s a r k a n P e n d a p a t a n P e r B u l a n 

K a r a k t e r i s t i k r e s p o n d e n b e r a s a r k a n j e n i s p e k e r j a a n d a p a t d i l i h a t p a d a 

l a b e l b e r i k u t i n i ; 

Tabel IV.3 

K a r a k t e r i s t i k R e s p o n d e n b e r d a s a r k a n P e n d a p a t a n P e r B u l a n 

N o P e n d a p a t a n P e r B u l a n J u m l a h P e r s e n t a s e 

1 < 1 . 0 0 0 . 0 0 0 1 2 1 3 , 9 5 

2 1 . 0 0 0 . 0 0 0 s.d 2 . 0 0 0 . 0 0 0 5 0 5 8 , 1 4 

3 2 . 0 0 0 . 0 0 1 s .d 3 . 0 0 0 . 0 0 0 13 1 5 , 1 2 

4 > 3 . 0 0 0 . 0 0 0 1 1 1 2 , 7 9 
II 8 6 1 0 0 
S u m b e r ; O l a h a n p r i m e r , 2 0 1 5 

B e r d a s a r k a n t a b e l I V . 3 d i a t a s m e n u n j u k k a n b a h w a d a r i 8 6 o r a n g 

r e s p o n d e n , y a n g p e n d a p a t a n p e r b u l a n n y a d a r i R p . 1 . 0 0 0 . 0 0 0 , -

s a m p a i R p . 2 . 0 0 0 . 0 0 0 , - a d a l a h j u m l a h r e s p o n d e n y a n g p a l i n g b a n y a k 

m e n g k o n s u m s i a i r m i n e r a l d a l a m k e m a s a n s e b e s a r 5 0 o r a n g d e g a n 

p r e s e n t a s e 5 8 , 1 4 % d i b a n d i n g d e n g a n r e s p o n d e n d e n g a n r e s p o n d e n 

d e n g a n p e n d a p a t a n p e r b u l a n > R p . 3 . 0 0 0 . 0 0 0 , - s e b e s a r 11 o r a n g 

d e n g a n 1 2 , 7 9 % . K a r e n a j u m l a h r a t a r a t a p e n d a p a t a n p e r b u l a n R p . 

1 . 0 0 0 . 0 0 0 , - s a m p a i R p . 2 . 0 0 0 . 0 0 , - a d a l a l i p e n d a p a t a n p e m a n e n . 

S e h i g g a w a j a r j i k a p e n d a p a t a n p e r b u l a n R p . 1 . 0 0 0 . 0 0 0 , - s a m p a i R p . 

2 . 0 0 0 . 0 0 , - p a l i n g b a n y a k m e n g k o n s u m s i a i r m i n e r a l d a l a m k e m a s a n 
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m e n g i n g a t j u m l a h p e m a n e n y a n g p a l i n g b e s a r d i p e r u m a h a n P T 

S u k s e s S a w i t G a s i n g . 

. Gambaran Umum Karakteristik Responden berdasarkan Indikator 

Variabel. 

U n t u k m e n g i n t e r p r e s t a s i k a n d i s t r i b u s i j a w a b a n g u n a m e n j e l a s k a n 

l e b i h l a n j u t v a r i a b e l p r o d u k d a n h a r g a t e r h a d a p k e p u t u s a n p e m b e l i a n 

A M D K , b e r d a s a r k a n d a t a y a n g d i p e r o l e h . 

a. Variabel produk ( X i ) 

Tabel IV.4 

Dalam pembelian produk air mineral dalam kemasan anda 

paling memperhatikan kualitas produk 

No. Keterangan Jumlah Persentase (%) 
1 S a n g a t S e t u j u 7 8 , 1 4 
2 S e t u j u 2 4 2 7 , 9 1 
3 N e t r a l 5 0 5 8 , 1 4 
4 T i d a k S e t u j u 5 5 , 8 1 
5 S a n g a t T i d a k S e t u j u 0 

T o t a l 8 6 1 0 0 , 0 0 

S u m b e r : O l a h a n p r i m e r , 2 0 1 5 

D a r i t a b e l d i a t a s d a p a t d i l i h a t b a h w a t a n g g a p a n d a r i 8 6 r e s p o n d e n , 

y a i t u 7 o r a n g ( 8 , 1 4 % ) m e n j a w a b S a n g a t S e t u j u , 2 4 o r a n g ( 2 7 , 9 1 % ) 

m e n j a w a b s e t u j u , 5 0 o r a n g ( 5 8 , 1 4 % ) m e n j a w a b n e t r a l , 5 o r a n g 

( 5 , 8 1 % ) m e n j a w a b t i d a k s e t u j u . J a w a b a n y a n g p a l i n g d o m i n a n a d a l a h 

N e t r a l y a i t u 5 8 , 1 4 % . H a l i n i m e n a n d a k a n b a h w a m a y o r i t a s w a r g a 

p e r u m a l i a n P T S u k s e s S a w i t G a s i n g m e r a s a b u k a n h a n y a k u a l i t a s 
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p r o d u k A M D K y a n g d i p e r h a t i k a n s e b e i u m m e n e n t u k a n k e p u t u s a n 

p e m b e l i a n p r o d u k A M D K . 

Tabel IV. 5 

Anda mengkunsumsi pruduk Air Mineral dalam Kemasan karena 

sudah pasti lebih terjamin aman untuk dikonsumsi. 

No. Keterangan Jumlah Persentase (%) 
I S a n g a t S e t u j u 6 6 , 9 8 
2 S e t u j u 5 2 6 0 , 4 7 
3 N e t r a l 2 4 2 7 , 9 1 
4 T i d a k S e t u j u 4 4 , 6 5 
5 S a n g a t T i d a k S e t u j u 0 

T o t a l 8 6 1 0 0 , 0 0 
S u m b e r : O l a h a n p r i m e r , 2 0 1 5 

D a r i t a h c l d i a t a s d a p a t d i l i h a t t a n g g a p a n d a r i 8 6 r e s p o n d e n y a i t u , 6 

o r a n g ( 6 , 9 8 % ) m e n j a w a b S a n g a t S e t u j u , 5 2 o r a n g ( 6 0 , 4 7 % ) 

m e n j a w a b S e t u j u , 2 4 o r a n g ( 2 7 , 9 1 % ) N e t r a l , 4 o r a n g ( 4 , 6 5 % ) T i d a k 

S e t u j u . J a w a b a n y a n g p a l i n g d o m i n a n a d a l a h S e t u j u , y a i t u s e b e s a r . . 

6 0 , 4 7 % . H a l i n i b e r a r t i b a h w a r e s p o n d e n m e n g a n g g a p b a h w a 

m e n g k o n s u m s i A M D K s u d a h p a s t i l e b i h t e r j a m i n a m a n . 

Tabel IV. 6 

Tampilan produk AMDK yang jernih lebih menarik perhatian 

karena tampak lebih higienis 

No. Keterangan Jumlah Persentase (%) 
1 S a n g a t S e t u j u 1 1 1 2 , 7 9 

2 S e t u j u 5 2 6 0 , 4 7 
3 N e t r a l 2 0 2 3 , 2 6 
4 T i d a k S e t u j u 3 3 , 4 9 
5 S a n g a t T i d a k S e t u j u 0 

T o t a l 8 6 1 0 0 , 0 0 

s u m b e r ; O l a h a n p r i m e r , 2 0 1 5 
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D a r i t a b e i u i a t a s d a p a t d i i i h a t t a n g g a p a n d a r i 8 6 r c p o n d e n y a n g 

y a i t u , 1 1 o r a n g ( 1 2 , 7 9 % ) m e n j a w a b S a n g a t S e t u j u , 5 2 o r a n g 

( 6 0 , 4 7 % ) m e n j a w a b S e t u j u , 2 0 o r a n g ( 2 3 , 2 6 % ) m e n j a w a b N c t r a l , 

d a n 3 o r a n g ( 3 , 4 9 % ) T i d a k S e t u j u . J a w a b a n y a n g p a l i n g d o m i n a n 

a d a l a h S e t u j u y a i t u s ebesa r 6 0 , 4 7 % . H a l i n i b e r a r t i m a y o r i t a s 

r e s p o n d e n b e r a n g g a p a n b a h w a d e n g a n t a m p i l a n y a n g j e m i h p a d a 

p r o d u k A K I D K i e b i h m e n a r i k p e r h a t i a n k a r e n a l e b i h t a m p a k 

h i g i e n i s 

Tabel IV. 7 

Menurut anda,prouuk yang baik adalab produk yang memiliki taiiipilaii yang 

menarik dan memiliki ke khasan tersendiri 

No. Keterangan Jumlah Persentase (%) 
1 S a n g a t S e t u j u 12 1 3 , 9 5 
2 S e t u j u 5 6 6 5 , 1 2 
3 N e t r a l 15 1 7 , 4 4 
4 T i d a k S e t u j u 3 3 , 4 9 
5 S a n g a t T i d a k S e t u j u 0 

T o t a l 8 6 1 0 0 , 0 0 
S u m b e r : O l a h a n p r i m e r , 2 0 1 5 

D a r i t a b e l d i a t a s d a p a t d i j e l a s k a n b a l i w a d a r i 8 6 r e s p o n d e n y a n g 

m e n j a w a b a d a l a h , 12 o r a n g ( 1 3 , 9 5 % ) S a n g a t S e t u j u , 5 6 o r a n g 

( 6 5 , 1 2 % ) S e t u j u , 15 o r a n g ( 1 7 , 4 4 % ) N e t r a l , d a n 3 o r a n g ( 3 , 4 9 % ) 

T i d a k S e t u j u . J a w a b a n y a n g p a l i n g d o m i n a n a d a l a h S e t u j u , y a i t u 

s e b e s a r 6 5 , 1 2 % . H a l t e r s e b u t b e r a r t i b a h w a s e b a g i a n b e s a r r e s p o n d e n 

b e r a n g g a p a n t a m p i l a n p r o d u k y a n g b a i k a d a l a h p r o d u k y a n g m e m i l i k i 

t a m p i l a n y a n g m e n a r i k d a n m e m i l i k i k c k h a s a n t e r s e n d i r i . 
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Tabel IV.8 

Desain produk pada tampilan produk AMDK menjadi ciri khas, 

sehingga memungkinkan anda mengenali produk AMDK yang 

akan dibeli 

No. Keterangan Jumlah Persentase (%) 
1 S a n g a t S e t u j u 5 5 , 8 1 
2 S e t u j u 2 3 2 6 , 7 4 
3 N e t r a l 5 6 6 5 , 1 2 
4 T i d a k S e t u j u 2 2 , 3 3 
5 S a n g a t T i d a k S e t u j u 0 

T o t a l 8 6 100,00 

S u m b e r : O l a h a n p r i m e r . 2 0 1 5 

D a r i t a b e l d i a t a s d a p a t d i l i h a t t a n g g a p a n d a r i 8 6 r e s p o n d e n y a i t u , 

5 o r a i i g ( 5 , 8 1 % ) i i i e i i j a w a b S a u g a l S c i u j u , 2 3 o r a n g ( 2 6 , 7 4 % ) 

m e n j a w a b S e t u j u , 5 6 o r a n g ( 6 5 , 1 2 % ) N e t r a l , 2 o r a n g ( 2 , 3 3 % ) T i d a k 

S e t u j u . J a w a b a n y a n g p a l i n g d o m i n a n a d a l a h N e t r a l , y a i t u s ebesa r 

6 5 , 1 2 % . H a l i n i b e r a r t i b a h w a r e s p o n d e n m e n g i u i g g a p b a i i w a t i d a k 

h a n y a d e s a i n p r o d u k p a d a t a m p i l a n p r o d u k A M D K m e n j a d i c i r i k h a s , 

y a n g m e m u n g k i n k a n u n t u k m e n g e n a l i p r o d u k A M D K y a n g a k a n d i b e l i 

t e t a p i a d a u n s u r u s u r l a i n y a n g m e m u g k i n k a n r e s p o n d e n m e n g e n a l i 

p r o d u k A M D K y a n g a k a n d i b e l i . 
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Tabei IV .9 

Anda lebih tertarik membeli produk AMDK karena desain dari kemasan 

produk AMDK yang menarik seperti produk AMDK dengan wama yang 

unik dan terlihat berbeda. 

No. Keterangan Jumlah Persentase (%) 
1 S a n g a t S e t u j u 4 4 , 6 5 

2 S e t u j u 5 2 6 0 , 4 7 
3 N e t r a l 2 6 3 0 , 2 3 
4 T i d a k S e t u j u 4 4 , 6 5 
5 S a n g a t T i d a k S e t u j u 0 

T o t a l 8 6 1 0 0 , 0 0 
S u m b e r ; O l a h a n p r i m e r , 2 0 1 5 

D a r i t a b e l d i a t a s d a p a t d i l i h a t t a n g g a p a n d a r i 8 6 r e s p o n d e n y a i t u , 

4 o r a n g ( 4 , 6 5 % ) m e n j a w a b S a n g a t S e t u j u , 5 2 o r a n g ( 6 0 , 4 7 % ) 

m e n j a w a b S e t u j u , 2 6 o r a n g ( 3 0 , 2 3 % ) N e t i a l , 4 o r a n g ( 4 , 6 5 % ) 

T i d a k S e t u j u . J a w a b a n y a n g p a l i n g d o m i n a n a d a l a h S e t u j u , y a i t u 

s e b e s a r 6 0 , 4 7 % . H a l i n i b e r a r t i b a h w a s e b a g i a n r e s p o n d e n 

m e n g a n g g a p b a t i w a k e t e r l a r i k a n m e m b e l i p r o d u k A M D K o l e h k a r e n a 

d e s a i n d a r i k e m a s a n p r d u k A M D K y a n g m e n a r i k s e p e r t i p r o d u k 

A M D K d e n g a n w a m a y a n g u n i k d a n t e r l i h a t b e r b e d a . 



4 4 

b. Variabel harga (X2) 

Tabel IV. 10 

Dalam segi harga yang bervariasi, anda sangat selektif untuk memilih 

produk Air Mineral dalam Kemasan 

No. Keterangan Jumlah Persentase (yo) 

1 S a n g a t S e t u j u 0 
2 S e t u j u 5 6 6 5 , 1 2 
3 N e t r a l 2 1 2 4 , 4 2 
4 T i d a k S e t u j u 6 6 , 9 8 
5 S a n g a t T i d a k S e t u j u 3 3 , 4 9 

T o t a l 8 6 1 0 0 , 0 0 
S u m b e r : O l a h a n p r i m e r , 2 0 1 5 

D a r i t a b e l d i a t a s d a p a t d i l i h a t t a n g g a p a n d a r i 8 6 r e s p o n d e n y a i t u , 

5 6 o r a n g ( 6 5 , 1 2 % ) m e n j a w a b S e t u j u , 2 1 o r a n g ( 2 4 , 4 2 % ) m e n j a w a b 

N e t r a l , 6 o r a n g ( 6 , 9 8 % ) T i d a k S e t u j u , 3 o r a n g ( 3 , 4 9 % ) S a n g a t T i d a k 

S e t u j u . J a w a b a n y a n g p a l i n g d o m i n a n a d a l a h S e t u j u , y a i t u s e b e s a r 

6 5 , 1 2 % . H a l i n i b e r a r t i b a h w a s e b a g i a n r e s p o n d e n m e n g a n g g a p b a h w a 

d a l a m s e g i h a r g a y a n g b e r v a r i a s i , r e s p o n d e n d a k a n c e n d e r u n g s e l e k t i f 

u n t u k m e m i l i h p r o d u k A M D K 

Tabel IV. 11 
Anda yakin harga yang mahal menjadi jaminan kualitas produk pembelian AMDK 

No. Keterangan Jumlah Persentase (%) 
1 S a n g a t S e t u j u 0 
2 S e t u j u 5 7 6 6 , 2 8 
3 N e t r a l 2 9 3 3 , 7 2 
4 T i d a k S e t u j u 0 
5 S a n g a t T i d a k S e t u j u 0 

T o t a l 8 6 1 0 0 , 0 0 
S u m b e r ; O l a h a n p r i m e r , 2 0 1 5 
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D a r i t a b e l d i a t a s d a p a t d i l i h a t t a n g g a p a n d a r i 8 6 r e s p o n d e n 

a d a l a h 5 7 o r a n g ( 6 6 , 2 8 % ) m e n j a w a b S e t u j u s e d a n g k a n 2 9 o r a n g 

( 3 3 , 7 2 % ) m e n j a w a b N c t r a l . D i s i n i t e r l i h a t j e l a s j a w a b a n y a n g p a l i n g 

d o m i n a n a d a l a l i S e t u j u , y a i t u s e b e s a r 6 6 , 2 8 % . H a l a i i b e r a r t i b a h w a 

m a y o r i t a s r e s p o n d e n m e n g a n g g a p h a r g a y a n g m a h a l m e n j a d i j a m i n a n 

k u a l i t a s p r o d u k p e m b e l i a n A M D K . 

Tabel IV. 12 

Menurut anda harga yang terjangkau membuat anda lebih mudah 

menentukan pilihan produk pembelian AMDK 

No. 
Keterangan 

Jumlah Persentase (%) 
1 S a n g a t S e t u j u 0 
z S e t u j u 5 7 6 6 , 2 8 
3 N e t r a l 2 9 3 3 , 7 2 
4 T i d a k S e t u j u 0 
5 S a n g a t T i d a k S e t u j u 0 

T o t a l 8 6 1 0 0 , 0 0 
S u m b e r : O l a h a n p r i m e r , 2 0 1 5 

D a r i t a b e l d i a t a s d a p a l d i l i h a t t a n g g a p a n d a r i 8 6 r e s p o n d e n 

a d a l a h 5 7 o r a n g ( 6 6 , 2 8 % ) m e n j a w a b S e t u j u s e d a n g k a n 2 9 o r a n g 

( 3 3 , 7 2 % ) m e n j a w a b N e l r a l . D i s i n i t e r l i h a t j e l a s j a w a b a n y a n g p a l i n g 

d o m i n a n a d a l a h S e t u j u , y a i t u s e b e s a r 6 6 , 2 8 % . H a l i n i m e n u n j u k k a n 

b a h w a s e b a g i a n b e s a r r e s p o n d e n m e n g a h a r a p k a n k e t e r j a n g k a u a n h a r g a 

d a l a m p e m b e l i a n p r o d u k A M D K 
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Tabel Pv'. 13 

Potongan harga dalam pembelian produk AMDK membuat anda 

berminat membeli 

No. 
— • 

Keterangan Jumlah Persentase (%) 
1 S a n g a t S e t u j u 8 9,30 
2 S e t u j u 77 89,53 
3 N e t r a J I 1,16 
4 T i d a k S e t u j u 0 
5 S a n g a t T i d a k S e t u j u 0 

T o t a l 86 100,00 
S u m b e r : O l a h a n p r i m e r , 2015 

D a r i t a b e l d i a t a s d a p a t d i l i h a t t a n g g a p a n d a r i 86 r e s p o n d e n 

a d a l a h 8 o r a n g (9,30%) m e n j a w a b S a n g a t S e t u j u , 77 o r a n g (89,53%) 

m e n j a w a b S e t u j u , d a n i o r a n g (1,16%) m e n j a w a b N c t r a l . J a w a b a n 

y a n g p a l i n g d o m i n a n a d a l a h S e t u j u , y a i t u s e b e s a r 89,53%. H a l i n i 

m e n u n j u k k a n b a h w a s e b a g i a n b e s a r r e s p o n d e n b e r m i n a t m e m b e l i 

p r o d u k A D K d e n g a n a d a n y a p o t o n g a n h a r g a y a n g d i t a w a r k a n . 

Tabel IV. 14 

Menunit anda unsur potongan harga bukan merupakan hal utama 

dalam pembelian produk AMDK 

$No. Keterangan Jumlah Persentase (%) 
1 S a n g a t S e t u j u 0 
2 S e t u j u 28 32,56 
3 N e t r a l 58 67,44 
4 T i d a k S e t u j u 0 
5 S a n g a t T i d a k S e t u j u 0 

T o t a l 86 100,00 
S u m b e r ; O l a h a n p r i m e r , 2015 
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D a r i l a b e l d i a t a s d a p a t d i l i h a t t a n g g a p a n d a r i 8 6 r e s p o n d e n 

a d a l a h 2 8 o r a n g ( 3 2 , 5 6 % ) m e n j a w a b S e t u j u s e d a n g k a n 5 8 o r a n g 

( 6 7 , 4 4 % ) m e n j a w a b N c t r a l . D i s i n i t e r l i h a t j e l a s j a w a b a n y a n g p a l i n g 

d o n i i i i a u a d a l a l i S e t u j u , y a i t u s e b e s a r 6 7 , 4 4 % . H a l i u i i i i e i i u i i j u k k a n 

b a h w a u n s u r p o t o n g a n h a r g a b u k a n m e r u p a k a n h a l u t a m a d a l a m 

p e m b e l i a n p r o d u k A M D K . 

Tabel IV. 15 

Dalam pembelian produk AMDK, potongan harga pada produk 

AMDK tertentu lebih menarik dibanding denngan faktor lain 

seperti kualitas produk dan sebagainya. 

No. Keterangan Jumlah Persentase (%) 
1 S a n g a t S e t u j u 0 
2 S e t u j u 7 6 8 8 , 3 7 
3 N e t r a l 7 8 , 1 4 
4 T i d a k S e t u j u 2 2 , 3 3 
5 S a n g a t T i d a k S e t u j u 1 1 , 1 6 

T o t a l 8 6 1 0 0 , 0 0 
S u m b e r : O l a h a n p r i m e r , 2 0 1 5 

D a r i t a b e l d i a tas d a p a t d i l i h a t t a n g g a p a n d a r i 8 6 r e s p o n d e n y a i t u , 

7 6 o r a n g ( 8 8 , 3 7 % ) m e n j a w a b S e t u j u , 7 o r a n g ( 8 , 1 4 % ) m e n j a w a b 

N e t r a l , 2 o r a n g ( 2 , 3 3 % ) T i d a k S e t u j u , 1 o r a n g ( 1 , 1 6 % ) S a n g a t 

T i d a k S e t u j u . J a w a b a n y a n g p a l i n g d o m i n a n a d a l a h S e t u j u , y a i t u 

s e b e s a r 8 8 , 3 7 % . H a l i n i b e r a r t i b a h w a s e b a g i a n r e s p o n d e n 

m e n g a n g g a p b a l i w a p o t o n g a n l i a r g a p a d a p r o d u k A M D K t e r t e u l u i e b i l i 

m e n a r i k d i b a n d i n g f a k t o r I a i n s e p e r t i k u a l i t a s p r o d u k d n s e b a g a i n y a . 
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c. Variabel Keputusan Pembelian (\0 

Tabei IV. 16 

Variasi produk tidak terlalu anda perhatikan untuk membeli produk AMDK 

No. Keterangan Jumlah Persentase (%) 
1 S a n g a t S e t u j u 13 1 5 , 1 2 
2 S e t u j u 4 6 5 3 , 4 9 
3 N e t r a l 2 5 , 5 8 
4 T i d a k S e t u j u 5 5 , 8 1 
5 S a n g a t T i d a k S e t u j u 0 

T o t a l 8 6 1 0 0 , 0 0 
S u m b e r : O l a h a n p r i m e r , 2 0 1 5 

D a r i t a b e l d i a t a s d a p a t d i l i h a t t a n g g a p a n d a r i 8 6 r e s p o n d e n 

a d a l a h 13 o r a n g ( 1 5 , 1 2 % ) m e n j a w a b S a n g a t S e t u j u , 4 6 o r a n g ( 5 3 , 4 9 % ) 

S e t u j u , 2 2 o r a n g ( 2 5 , 5 8 % ) m e n j a w a b N c t r a l , 5 o r a n g ( 5 , 8 1 % ) 

T i d a k S e t u j u . J a w a b a n y a n g p a l i n g d o m i n a n a d a l a l i S e t u j u , y a i t u 

s ebesa r 5 3 , 4 9 % . H a l i n i b e r a r t i b a h w a s e b a g i a n r e s p o n d e n 

m e n g a n g g a p b a h w a v a r i a s o p r o s u k t i d a k t e r l a u m e n j a d i p e r h a t i a n 

d a l a m m e m b c i i p r o d u k A M D K . 

Tabel IV. 17 

V^ariasi produk AMDK yaug banyak juslru akan membuat anua biiiguug 

menentukan pilihan 

No. Keterangan Jumlah Persentase (%) 
I S a n g a t S e t u j u U 1 2 , 7 9 

2 S e t u j u 4 4 5 1 , 1 6 
3 N e t r a l 2 7 3 1 , 4 0 
4 T i d a k S e t u j u 4 4 , 6 5 
5 S a n g a t T i d a k S e t u j u 0 

T o t a l 8 6 1 0 0 , 0 0 
S u m b e r : O l a h a n p r i m e r , 2 0 1 5 
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D a r i t a b e i d i a t a s d a p a t d i l i h a t t a n g g a p a n d a r i 8 6 r e s p o n d e n 

a d a l a h 11 o r a n g ( 1 2 , 7 9 % ) m e n j a w a b S a n g a t S e t u j u , 4 4 o r a n g 

( 5 1 , 1 6 % ) S e t u j u , 2 7 o r a n g ( 3 1 , 4 0 % ) m e n j a w a b N c t r a l , 4 o r a n g 

( 4 , 6 5 % ) T i d a k S e t u j u . J a w a b a n y a n g p a l i n g d o m i n a n a d a l a l i S e t u j u , 

y a i t u s e b e s a r 5 1 , 1 6 % . H a l i n i m e n u n j u k k a n r e s p o n d e n b i n g u n g 

u n t u k m e n e n t u k a n p i l i h a n p e m b e l i a n a p a b i l a v a r i a s i p r o d u k t e r l a l u 

b a n y a k . 

Tabel IV. 18 

Amia lebih senang membeii produk air mineral pada tempat tertentu 

misalnya supermarket atau minimarket 

No. Keterangan Jumlah Persentase (%) 
! S a n g a t S e t u j u 7 8 , 1 4 
2 S e t u j u 3 7 4 3 , 0 2 
3 N e t r a l 3 6 4 1 , 8 6 
4 T i d a k S e t u j u 6 6 , 9 8 
5 S a n g a t T i d a k S e t u j u 0 

I o t a ! 8 6 1 0 0 , 0 0 
S u m b e r : O l a h a n p r i m e r , 2 0 1 5 

D a r i t a b e l d i a t a s d a p a t d i l i h a t t a n g g a p a n d a r i 8 6 r e s p o n d e n 

a d a i a h 7 o r a n g ( 8 , 1 4 % ) m e n j a w a b S a n g a t S e t u j u , 3 7 o r a n g ( 4 3 , 0 2 % ) 

m e n j a w a b S e t u j u , 3 6 o r a n g ( 4 1 , 8 6 % ) m e n j a w a b N e t r a l , 6 o r a n g 

( 6 , 9 8 % ) T i d a k S e t u j u . J a w a b a n y a n g p a l i n g d o m i n a n a d a l a l i S e t u j u , 

y a i t u s e b e s a r 4 3 , 0 2 % . H a l i n i b e r a r t i b a h w a b e b e r a p a r e s p o n d e n l e b i h 

s e n a n g m e m b e l i p r o d u k A M D K p a d a t e m p a t t e r t e n t u . 
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Tabel IV. 19 

Persepsi tentang pembelian AMDK pada penyalur jauh lebih membuat 

anda tertarik untuk menentukan keputusan pembelian. 

No. Keterangan Jumlah Persentase (%) 
1 S a n g a t S e t u j u 13 1 5 , 1 2 
2 S e t u j u 4 7 5 4 , 6 5 
3 N e t r a l 2 1 2 4 , 4 2 
4 T i d a k S e t u j u 5 5 , 8 1 
5 S a n g a t T i d a k S e t u j u 0 

T o t a l 8 6 1 0 0 , 0 0 
S u m b e r : O l a h a n p r i m e r , 2 0 1 5 

D a r i t a b e l d i a t a s d a p a t d i l i h a t t a n g g a p a n d a r i 8 6 r e s p o n d e n y a i t u , 

13 o r a n g ( 1 5 , 1 2 % ) m e n j a w a b S a n g a t S e t u j u , 4 7 o r a n g ( 5 4 , 6 5 % ) 

m e n j a w a b S e t u j u , 2 1 o r a n g ( 2 4 , 4 2 % ) m e n j a w a b N e t r a l , 5 o r a n g 

( 5 , 8 1 % ) T i d a k S e t u j u . J a w a b a n y a n g p a l i n g d o m i n a n a d a l a h S e t u j u , 

y a i t u s ebesa r 5 4 , 6 5 % . H a l i n i b e r a r t i b a h w a s e b a g i a n r e s p o n d e n 

m e m p u n y a i p e r s e p s i b a h w a m e m b e l i p r o d u k A M D K p a d a p e n y a l u r 

t e r t e n t u a k a n l e b i h m u d a h m e n e n t u k a n k e p u t u s a n p e m b e l i a n . 

Tabel IV.20 

Menurut anda semakin banyak pilihan merk yang ditawarkan produk 

AMDK malah membuat anda bingung menentukan keputusan pembelian 

No. Keterangan Jumlah Persentase (%) 
1 S a n g a t S e t u j u 15 1 7 , 4 4 
2 S e t u j u 4 3 5 0 , 0 0 
3 N e t r a l 2 2 2 5 , 5 8 
4 T i d a k S e t u j u 6 6 , 9 8 
5 S a n g a t T i d a k S e t u j u 0 

T o t a l 8 6 1 0 0 , 0 0 
S u m b e r : O l a h a n p r i m e r , 2 0 1 5 
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D a r i t a b e l d i a tas d a p a t d i l i h a t t a n g g a p a n d a r i 8 6 r e s p o n d e n y a i t u , 

15 o r a n g ( 1 7 , 4 4 % ) m e n j a w a b S a n g a t S e t u j u , 4 3 o r a n g ( 5 0 , 0 0 % ) 

m e n j a w a b S e t u j u , 2 2 o r a n g ( 2 5 , 5 8 % ) m e n j a w a b N e t r a l , 6 o r a n g 

( 6 , 9 8 % ) T i d a k S e t u j u . J a w a b a n y a n g p a l i n g d o m i n a n a d a l a h S e t u j u , 

y a i t u s ebesa r 5 0 , 0 0 % . Hai i n i b e r a r t i b a h w a s e b a g i a n r e s p o n d e n s u l i t 

m e n e n t u k a n k e p u t u s a n p e m b e l i a n a p a b i l a s e m a k i n b a n y a k p i l i h a n 

m e r k y a n g d i t a w a r k a n p r o d u k A M D K . 

Tabel IV. 21 

Dalam menentukan keputusan pembelian menurut anda pilihan merk 

menjadi salah satu faktor yang tidak dapat dipisahkan 

No. Keterangan Jumlah Persentase (%) 
1 S a n g a t S e t u j u 1 8 2 0 , 9 3 
2 S e t u j u 4 0 4 6 , 5 1 
3 N e t r a l 2 4 2 7 , 9 1 
4 T i d a k S e t u j u 4 4 , 6 5 
5 S a n g a t T i d a k S e t u j u 0 

T o t a l 8 6 1 0 0 , 0 0 
S u m b e r : O l a h a n p r i m e r , 2 0 1 5 

D a r i t a b e i d i a tas d a p a t d i l i h a t t a n g g a p a n d a r i 8 6 r e s p o n d e n y a i t u , 

18 o r a n g ( 2 0 , 9 3 % ) m e n j a w a b S a n g a t S e t u j u , 4 0 o r a n g ( 4 6 , 5 1 % ) 

m e n j a w a b S e t u j u , 2 4 o r a n g ( 2 7 , 9 1 % ) m e n j a w a b N e t r a l , 4 o r a n g 

( 4 , 6 5 % ) T i d a k S e t u j u . J a w a b a n y a n g p a l i n g d o m i n a n a d a l a h S e t u j u , 

y a i t u s e b e s a r 4 6 , 5 1 % . H a l i n i b e r a r t i b a h w a s e b a g i a n r e s p o n d e n 

d a l a m m e n e n u k a n k e p u t u s a n p e m b e l i a n m e l i b a t k a n p i l a h a a n m e r k . 
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Pembahasan Hasil Penelitian 

1. Uji Instrumen 

a. U j i V a l i d i t a s 

U j i v a l i d i t a s a d a i a h u j i s t a t i s t i k y a n g d i g u n a k a n u n t u k 

m e n e n t u k a n s e b e r a p a v a l i d s u a t u i t e m p e r t a n y a a n m e n g u k u r 

v a r i a b e l y a n g d i t e l i t i . S u a t u i t e m p e r t a n y a a n d i k a t a k a n v a l i d b i l a r -

h i t u n g > r - t a b c l , s e b a l i k n y a j i k a r - h i t u n g < r - t a b e l m a k a s u a t u i t e m 

t e r s e b u t d i k a t a k a n t i d a k v a l i d , p a d a p e n e l i t i a n i n i t o t a l r e s p o n d e n 

a d a l a h 8 6 r e s p o n d e n . r - t a b e l p a d a p e n e l i t i a n i n i a d a l a h 0 , 2 1 2 ( d f = 

n - k - 1 a t a u 8 6 - 1 - 1 = 8 4 ) . h a s i l u j i v a l i d i t a s d i s a j i k a n s e b a g a i 

Tabel IV.22 

Hasil Uji Validitas Variabel Produk (X|) 

V a r i a b e l ( X i ) 

N o I t e m P e r t a n y a a n r - h i t u n g r - t a b e l K e t e r a n g a n 

X l _ l 0 , 5 6 0 0 , 2 1 2 Valid 

Xl_2 0 , 6 9 7 0 , 2 1 2 Valid 

Xl_3 0 , 7 8 4 0 , 2 1 2 Valid 

Xl_4 0 , 6 8 4 0 , 2 1 2 Valid 

Xl_5 0 , 3 9 8 0 , 2 1 2 Valid 

Xl_6 0 , 4 8 4 0 , 2 1 2 Valid 

S u m b e r : O l a h a n p r i m e r , 2 0 1 5 
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Tabel IV.23 

HasU Uji Validitas Variabel Produk (X2) 

V a r i a b e l (X2) 

N o I t e m P e r t a n y a a n r - h i t u n g r - t a b e l K e t e r a n g a n 

X2_7 0 , 7 8 6 0 , 2 1 2 Valid 
X2_8 0 , 7 7 0 0 , 2 1 2 Valid 
X2_9 0 , 7 7 0 0 , 2 1 2 Valid 

X2_10 0 , 4 9 1 0 , 2 1 2 Valid 
X 2 J 1 0 , 5 9 2 0 , 2 1 2 Valid 
X2 12 0 , 5 7 0 0 , 2 1 2 Valid 

S u m b e r : o l a l i a n p r i m e r , 2 0 1 5 

B e r d a s a r k a n d a t a y a n g t e r t e r a p a d a t a b e i I V . 2 2 d a n I V . 2 3 

d a p a t d i k e t a h u i b a h w a n i l a i r h i t u n g > r - t a b e l , s e h i n g g a 

d i s i m p u i k a n d a t a p a d a p e r t a n y a a n v a r i a b e l X j d a n v a r i a b e l 

X2 t e r s e b u t v a l i d . 

Tabel IV.24 

Hasil Uji Validitas Variabel V 

K e p u t u s a n P e m b e l i a n ( Y ) 

N o I t e m P e r t a n y a a n r - h i t u n g r - t a b e l K e t e r a n g a n 

Y _ 1 3 0 , 6 9 5 0 , 2 1 2 Valid 

Y _ 1 4 0 , 7 5 2 0 , 2 1 2 Valid 
Y _ 1 5 0 , 4 8 1 0 , 2 1 2 Valid 

Y _ 1 6 0 , 6 2 7 0 , 2 1 2 Valid 
Y _ I 7 0 , 6 5 3 0 , 2 1 2 Valid 
Y _ 1 8 0 , 2 2 7 0 , 2 1 2 Valid 

S u m b e r : O l a h a n p r i m e r , 2 0 1 5 
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B e r d a s a r k a n d a t a y a n g t e r t e r a p a d a t a b e l i V . 8 d a p a t 

d i k e t a h u i b a h w a n i l a i k o e f i s i e n k o r e l a s i u n t u k u j i v a l i d i t a s 

i n s t r u m e n v a r i a b e l k e p u t u s a n p e m b e l i a n ( Y ) y a n g d i p e r o l e h 

t e m y a t a r - I i i l u n g > r - t a b e l , s e h i n g g a d i s i m p u i k a n 1 8 b u t i r 

p e r t a n y a a n d a r i d a t a t e r s e b u t v a l i d . 

b . U j i R e a b i l i t a s 

U j i r e a l i b i i i t a s a d a l a h u j i u n t u k m e l i h a t k o n s i s t a n s i 

p c n g u k u r a n d a r i s u a t u p e n g u k u r a n d a r i s u a t u v a r i a b e l . S u a t u 

p e n g u k u r a n r e a l i b i i i t a s r h i t u n g d a p a t d i w a k i l k a n o l e h n i l a i 

Cronbach Alpha. H a s i l u j i r e a l i b i i i t a s d a p a t d i l i h a t p a d a 

Tabel IV.25 

Hasil Uji Rebilitas Data 

Reliability Statistics 
C r o n b a c h ' s A l p h a N o f I t e m s 

, 8 9 6 1 8 

S u m b e r : O l a h a n p r i m e r S P S S , 2 0 1 5 

B e r d a s a r k a n d a t a y a n g t e r t e r a p a d a t a b e l I V . 2 5 d a p a t 

d i k e t a h u i b a h w a n i l a i a l p h a a d a l a h 0 , 8 9 6 , y a n g m e m i l i k i n i l a i 

I e b i h b e s a r d a r i r t a b e l 0 , 2 1 2 s e h i n g g a b a h w a m a s i n g -

m a s i i i g v m i a b e l d a i i k u e s i o n e r a d a l a l i r e l i a b e l , y a n g b e r a i t i 

b a h w a k u e s i o n e r y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i d a p a t 

d i p e r c a y a a t a u l a y a k 
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2. Analisis Regresi Linear Berganda 

U n t u k m e n g e t a h u i b a g a i m a n a p e n g a r u h p r o d u k d a n h a r g a 

t e r h a d a p k e p u t u s a n p e m b e l i a n A M D K d i p e r u m a h a n P T S u k s e s 

S a w i t G a s i n g , m a k a p e n e l i t i m e n g g u n a k a n a n a l i s i s r e g r e s i l i n e a r 

b e r g a n d a d e n g a n S P S S 2 0 , 0 F o r W i n d o w s p a d a t a b e l I V . 2 6 : 

Tabel IV.26 

Hasil Perhitungan Regresi Linear Berganda 

Coefficients" 

M o d e l 

U n s t a n d a r d ! z e d 
C o e f f i c i e n t s 

S t a n d a r d i z e d 
C o e f f i c i e n t s 

r M o d e l B S t d . E r r o r B e t a r 
1 ( C o n s t a n t ) 2 , 2 0 2 2 , 0 8 9 1 .054 , 2 9 5 

X l J Y o d u k , 5 7 3 , 1 1 6 , 5 2 0 4 , 9 4 9 , 0 0 0 
X 2 H a r g a , 3 5 0 , 1 3 2 , 2 7 8 2 , 6 4 7 , 0 1 0 

a. D e p e n d e n t V a r i a b l e : Y _ K e p u t u s a n _ P e m b e l i a n 

S u m b e r : O l a h a n p r i m e r S P S S , 2 0 1 5 

D a r i t a b e l t e r s e b u t , p e r s a m a a n r e g r e s i S e d e r h a n a y a n g d i p e r o l e h 

a d a l a h s e b a g a i b e r i k u t ; 

Y = 2,202 + 0,573Xi + 0,350 Xj 

K e t e r a n g a n : 

Y = K e p u t u s a n P e m b e l i a n 

X i = P r o d u k 

X2 = H a r g a 
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B e r d a s a r k a n p e r s a m a a n r e g r e s i l i n e a r b e r g a n d a s e d e r h a n a 

t e r s e b u t , m a k a d a p a t d i s i m p u l k a n b a h w a k o e f i s i e n r e g r e s i 

v a r i a b e l p r o d u k 0 , 5 7 3 d a n v a r i a b e l h a r g a 0 , 3 5 0 b e m i l a i 

p o s i t i f . H a l i n i m e n u n j u k k a n b a h w a v a r i a b e l p r o d u k ( X i ) d a n 

v a r i a b e l h a r g a (X2) m e m p u n y a i p e n g a r u h p o s i t i f t e r h a d a p 

v a r i a b e l d e p e n d e n K e p u t u s a n P e m b e l i a n ( Y ) . A r t i n y a s e t i a p 

a d a p e n i n g k a t a n P r o d u k d a n H a r g a p a d a v a r i a b e l p r o d u k d a n 

h a r g a , m a k a m e n g a k i b a t k a n K e p u t u s a n P e m e b e l i a n A M D K d i 

p e r u m a h a n P T S u k s e s S a w i t G a s i n g m e n g a l a m i p e n i n g k a t a n 

a t a u n a i k 0 . 5 7 3 d a n 0 , 3 5 0 . 

Pengujian Hipotesis 

a. Uji F ( uji koefisien regresi secara simuitan ) 

U j i f d i g u n a k a n u n t u k m e n g e t a h u i s i g n i f i k a n a t a u t i d a k 

p e n g a r u h v a r i a b e l P r o d u k ( X | ) d a n H a r g a (X2) s e c a r a 

s i m u i t a n t e r h a d a p v a r i a b e l K e p u t u s a n P e m b e l i a n ( Y ) d e n g a n 

l a n g k a h l a n g k a h s e b g a i b e r i k u t : 

1) M e n e n t u k a n f o r m u l a s i h i p o t e s i s : 

H o : T i d a k a d a p e n g a r u h y a n g s i g n i f i k a n a n t a r a 

p r o d u k d a n h a r g a t e r h a d a p k e p u t u s a n 

p e m b e l i a n A M D K s e c a r a s i m u i t a n d i 

p e r u m a h a n P T S u k s e s S a w i t G a s i n g . 

H a : A d a p e n g a r u h y a n g s i g n i f i k a n a n t a r a p r o d u k 

d a n h a r g a t e r h a d a p k e p u t u s a n p e m b e l i a n 
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A M D K s e c a r a s i m u i t a n d i p e r u m a h a n P T 

S u k s e s S a w i t G a s i n g 

2 ) M e n e t u k a n h a r g a Ftabci d e n g a n t i n g k a t k e y a k i n a n 9 5 % 

t i n g k a t k e s a l a l i a n ( a ) 5 % = 0 , 0 5 d a n d e n g a n dk pembilang 

= k d a n dk penyebut = ( n - k - 1 ) d i g u n a k a n u n t u k 

m e n g e t a h u i a p a k a h a d a a t a u t i d a k n y a p e n g a r u h y a n g 

s i g n i f i k a n t e r h a d a p v a r i a b e l p r o d u k , l i a r g a d a n k e p u t u s a n 

p e m b e l i a n , D i k e t a h u i d f = 2 , d f 2 = 8 3 , F t a b e l s e b e s a r 

3 , 1 1 . 

Tabel IV. 27 

Hasil Perhitungan Uji-F 

ANOVA** 

M o d e ! 
S u m o f 
S q u a r e s D f 

M e a n 
S q u a r e F 

1 R e g r e s s i o n 4 1 9 , 8 1 2 2 2 0 9 , 9 0 6 5 1 , 9 6 5 , 0 0 0 " 
R e s i d u a l 3 3 5 , 2 6 9 8 3 4 , 0 3 9 
T o t a l 7 5 5 , 0 8 1 8 5 

a. P r e d i c t o r s : ( C o n s t a n t ) , X 2 H a r g a , X I P r o d u k 

b . D e p e n d e n t V a r i a b l e : Y K e p u t u s a n P e m b e l i a n 

S u m b e r : O l a l i a n p r i m e r S P S S , 2 0 1 5 

3 ) B e r d a s a r k a n t a b e l A n n o v a d i a t a s , d a p a t d i l i h a t b a l i w a 

Fhitung a d a l a h s ebesa r 5 1 , 9 6 5 h a l i n i b e r a r t i Fhitung > 

Fubci ( 5 1 , 9 6 5 > 3 , 1 1 ) o l e h k a r e n a F hitung > Ftabci a t a u 

m a k a H o d i t e r i m a d a n H a d i t o l a k . A r t i n y a a d a p e n g a r u l i . 

y a n g s i g n i f i k a n a n t a r a p r o d u k d a n h a r g a t e r h a d a p 
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k e p u t u s a n p e m b e l i a n a i r m i n e r a l d a l a m k e m a s a n d i 

p e r u m a h a n P T S u k s e s S a w i t G a s i n g 

b. Uji t ( Uji koefisien regresi secara parsial) 

U j i t d i g u n a k a n u n t u k m e n g e t a h u i s i g n i f i k a n a t a u t i d a k 

p e n g a r u h v a r i a b e l P r o d u k ( X j ) d a n H a r g a ( X 2 ) s e c a r a s e c a r a 

p a r s i a l t e r h a d a p v a r i a b e l K e p u t u s a n P e m b e l i a n ( Y ) d e n g a n 

l a n g k a h l a n g k a h s e b a g a i b e r i k u t : 

I ) M e n e n t u k a n H o d a n H a : 

H o : T i d a k a d a p e n g a r u h y a n g s i g n i f i k a n a n t a r a 

p r o d u k d a n h a r g a s e c a r a p a r s i a l t e r h a d a p 

k e p u t u s a n p e m b e l i a n a i r m i n e r a l d a l a m k e m a s a n 

( A M D K ) d i p e r u m a h a n P T S u k s e s S a w i t G a s i n g . 

H a : A d a p e n g a r u h y a n g s i g n i f i k a n a n t a r a p r o d u k d a n 

h a r g a s e c a r a p a r s i a l t e r h a d a p k e p u t u s a n 

p e m b e l i a n a i r m i n e r a l d a l a m k e m a s a n ( A M D K ) 

d i p e r u m a h a n P T S u k s e s S a w i t G a s i n g . 

2 ) M e n e n t u k a n h a r g a t ,abci d e n g a n t i n g k a t k e y a k i n a n 9 5 % 

t i n g k a t k e s a l a h a n ( a ) 5 % = 0 , 0 5 d a n d a n d e n g a n dk = n-2 

d i l a k u k a n u n t u k m e n g e t a h u i ada t i d a k n y a p e n g a r u h y a n g 

s i g n i f i k a n t e r h a d a p v a r i a b e l p r o d u k , h a r g a d a n k e p u t u s a n 

p e m b e l i a n . D i k e t a h u i d f = 8 4 d e n g a n t t a b e l 1 , 9 8 8 . 
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s i g n i f i k a n t e r h a d a p v a r i a b e l p r o d u k , h a r g a d a n k e p u t u s a n 

p e m b e l i a n . D i k e t a h u i d f = 8 4 d e n g a n t t a b e l 1 , 9 8 8 

Tabel IV. 28 

Hasil Perhitungan Uji-t 

Coefficients* 

U n s t a n d a r d i z e d S t a n d a r d i z e d 
C o e ficients C o e f f i c i e n t s 

M o d e l B S t d . E r r o r B e t a T S i g . 
( C o n s t a n t ) 2 , 2 0 2 2 , 0 8 9 1 , 0 5 4 , 2 9 5 

X l _ P r o d u k , 5 7 3 , 1 1 6 , 5 2 0 4 , 9 4 9 , 0 0 0 
X 2 H a r g a , 3 5 0 , 1 3 2 , 2 7 8 2 , 6 4 7 , 0 1 0 

a. D e p e n d e n t V a r i a b l e : Y K e p u t u s a n P e m b e l i a n 

S u m b e r : O l a h a n p r i m e r S P S S , 2 0 1 5 

3 ) H a s i l u j i t d i p e r o l e h d a t a s e b a g a i b e r i k u t : 

a ) B e r d a s a r k a n t a b e l I V . 2 8 d a p a t d i l i h a t b a h w a t hitung 

v a r i a b e l p r o d u k ( X i ) t e r h a d a p k e p u t u s a n p e m b e l i a n ( Y ) 

a d a l a h s e b e s a r 4 , 9 4 9 . H a l i n i b e r a r t i t hitung > t labci 

( 4 , 9 4 9 > 1 ,988 ) m a k a H o d i t o l a k d a n H a d i t e r i m a . 

A r t i n y a a d a p e n g a r u h y a n g s i g n i f i k a n s e c a r a p a r s i a l 

a n t a r a p r o d u k t e r h a d a p k e p u t u s a n p e m b e l i a n A M D K d i 

p e r u m a h a n P T S u k s e s S a w i t G a s i n g . J a d i b e r d a s r k a n 

h a s i l p e n g u j i a n d i a l a s d i g a m b a r k a n b a h w a P r o d u k 

m e m i l i k i p e n g a r u h y a n g b e s a r t e r h a d a p K e p u t u s a n 

P e m b e l i a n , S e m a k i n b a i k p r o d u k A M D K y a n g 

d i t a w a r k a n m a k a s e m a k i n t e r t a r i k w a r g a d i p c r u m a h a n 
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t e r h a d a p k e p u t u s a n p e m b e l i a n A M D K d i p e r u m a h a n P T 

S u k s e s S a w i t G a s i n g . 

B e r d a s a r k a n h a s i l u j i h i p o t e s i s u j i f ( s e c a r a s i m u i t a n ) 

a d a l a h a d a p e n g a r u h s i g n i f i k a n p r o d u k d a n h a r g a t e r h a d a p 

k e p u t u s a n p e m b e l i a n a i r m i n e r a l d a l a m k e m a s a a n . H a l i n i 

b e r a r t i b a h w a s e m a k i n b a i k P r o d u k d a n H a r g a p a d a A M D K 

m a k a m e m p u n y a i d a m p a k y a n g t i n g g i u n t u k m e m p e n g a r u h i 

K e p u t u s a n P e m b e l i a n A M D K d i p c r u m a h a n P T S u k s e s 

S a w i t G a s i n g 

B e r d a s a r k a n h a s i l u j i a t ( s e c a r a p a r s i a l ) y a n g t e l a h 

d i l a k u k a n m a k a a d a p e n g a r u h P r o d u k t e r h a d a p K e p u t u s a n 

P e m b e l i a n A M D K d i p e r u m a h a n P T S u k s e s S a w i t G a s i n g . 

P r o d u k m e m i l i k i p e n g a r u h y a n g b e s a r t e r h a d a p K e p u t u s a n 

P e m b e l i a n , S e m a k i n b a i k p r o d u k A M D K y a n g d i t a w a r k a n 

m a k a s e m a k i n t e r t a r i k w a r g a d i p e r u m a h a n P T S u k s e s S a w i t 

G a s i n g u n t u k m e m b e l i . H a l i n i t i d a k l a i n a p a b i l a k u a l i t a s 

p r o d u k s e l a u d i p e r h a t i k a n , m e m b e r i k a n t a m p i l a n y a n g 

m e n a r i k d a n d e s a i n y a n g u n i k 

B e r d a s a r k a n h a s i l u j i t ( s e c a r a p a r s i a l ) t e r l i h a t j e l a s 

b a h w a a d a p e n g a r u h s i g n i f i k a n H a r g a t e r h a d a p K e p u t u s a n 

P e m b e l i a n A M D K d i p e r u m a h a n P T S u k s e s S a w i t G a s i n g . 

S e h i n g g a p e n g a r u h h a r g a c u k u p b e s a r t e r h a d a p K e p u t u s a n 

P e m b e l i a n . O l e h k a r e n a i t u , a p a b i l a i n t e n s i t a s p e m b e l i a n 
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A M D K d i i n g i n k a n t i n g g i m a k a p e r l u k e m b a l i 

m e n y e s u a i k a n h a r g a d e n g a n k u a l i t a s p r o d u k . 

4 . Perbandingan Penelitian Sebelumnya dengan Penelitian 

Sekarang 

P e n e l i t i s e b e l u m n y a D i l a k u k a n O l e h S l a m a t R i a d y H S B 

( 2 0 1 3 ) , m e l a k u k a n p e n e l i t i a n A n a l i s i s P e n g a r u h H a r g a d a n 

P r o m o s i t e r h a d a p K e p u t u s a n P e m b e l i a n A i r M i n e r a l A q u a p a d a 

M a h a s i s w a F a k u l t a s E k o n o m i U n i v e r s i t a s S u m a t e r a U t a r a . 

H a s i l a n a l i s i s l i n e a r b e r g a n d a d i p e r o l e h F h i t u n g s ebesa r 

1 0 8 , 7 1 2 d a n F t a b e i s ebesa r 3 , 0 9 k a r e n a F h i t u n g l e b i h besa r d a r i 

F t a b e i , m a k a H o d i t o l a k d a n H a d i t e r i m a , a r t i n y a d a p a t 

d i s i m p u l k a n b a h w a h a r g a d a n p r o m o s i m e m i l i k i p e n g a r u h y a n g 

s i g n i f i k a n t e r h a d a p k e p u t u s a n p e m b e l i a n a i r m i n e r a l a i r m i n e r a l 

A q u a p a d a M a h a s i s w a F a k u l t a s E k o n o m i U n i v e r s i t a s S u m a t e r a 

U t a r a . 

P e r s a m a a n p e n e l i t i a n s e b e l u m n y a d a n p e n e l i t i a n s e k a r a n g 

a d a l a h m e n g g u n a k a n t e k n i k a n a l i s i s l i n e a r b e r g a n d a , d e n g a n 2 

v a r i a b e l d e p e n d e n y a i t u X ] d a n X2. D a t a y a n g d i g u n a k a n a d a l a h 

d a t a p r i m e r , d a n t e k n i k p e n g u m p u l a n d a t a m e n g g u n a k a n 

k u i s i o n e r M e n g g u n a k a n u j i h i p o t e s i s d e n g a n U j i F d a n U j i t . 

S e h i n g g a b a i k d a l a m p e n e l i t i a n s e k a r a n g m a u p u n s e b e l u m n y a 

s a m a s a m a b e r p e n g a r u h s i g n i f i k a n t e r h a v a r i a b e l Y . P e r s a m a a n 

y a n g t e r a k h i r a d a l a h b a i k p e n e l i t i a n s e b e l u m n y a m a u p u n 
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p e n e l i t i a n s e k a r a n g m e n g g u n a k a n a n a l i s i s S P S S d a l a m 

p e n g o l a h a n d a t a . 

P e r b e d a a n a n t a r a p e n e l i t i a n s e k a r a n g d a n p e n e l i t i a n 

t e r d a h u l u a d a l a h j e n i s p e n e l i t i a n t e r d a h u l u a d a l a h d e s k r i f t i f 

s e d a n g k a n p a d a p e n e l i t i a n s e k a r a n g a d a l a h a s o s i a t i f , P o p u l a s i 

d a n s a m p e l p a d a p e n e l i t i a n s e b e u m n y a y a n g d i a m b i l m e l a l u i 

r u m u s s l o v i n s e d a n g k a n p a d a p e n e l i t i a n s e k a r a n g d i a m b i l 

m e l a l u i t e k n i k s a m p l i n g j e n u h . S a m p e l y a n g d i a m b i l p a d a 

p e n e l i t i a n s e b e l u m n y a a d a l a h 9 6 o r a n g d a n p a d a p e n e l i t i a n 

s e k a r a n g b e r j u m l a h 8 6 o r a n g . P a d a p e n e l i t i a n s e b e l u m n y a r i d a k 

d i l a k u k a n u j i i n s t r u m e n n a m u n p a d a p e n e l i t i a n s e k a r a n g 

d i l a k u k a n p e n g u j i a n i s n t r u m e n d e n g a n u j i v a l i d i t a s d a n 

r e a b i l i t a s . 

P e n e l i t i a n s e l a n j u t n y a d i l a k u k a n o l e h A u d r e y W i d j a j a d a n 

J . S u d a r s o n o ( 2 0 1 3 ) , m e l a k u k a n p e n e l i t i a n P e n g a r u h K u a l i t a s 

P r o d u k d a n H a r g a p a d a K e p e r c a y a a n M e r e k d a n E f e k n y a 

t e r h a d a p K e p u t u s a n P e m b e l i a n U l a n g K o n s u m e n P r o d u k A i r 

M i n e r a l A q u a . . 

H a s i l p e n e l i t i a n y a n g d i l a k u k a n d e n g a n t e k n i k r e g r e s i 

m e d i a s i , v a r i a b e l k u a l i t a s p r o d u k y a i t u s e b e s a r 0 , 4 8 3 . Y a n g 

a r t i n y a v a r i a b e l k u a l i t a s p r o d u k t e r h a d a p k e p u t u s a n p e m b e l i a n 

u l a n g d i m e d i a s i s e b a g i a n o l e h v a r i a b e l k e p e r c a y a a n m e r e k . 

S e d a n g k a n total effect u n t u k v a r i a b e l h a r g a y a i t u s e b e s a r 0 , 3 0 4 . 
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d i g u n a k a n p e n e l i t i a n s e b e l u m n y a a d a l a h r e g r e s i m e d i a s i d a n 

m o d e r a s i s e n d a n k a n p a d a p e n e l i t i a n s e k a r a g m e n g g u n a k a n 

r e g r e s i l i n e a r b e r g a n d a . P o p u l a s i d a n s a m p e l p a d a p e n e l i t i a n 

s e b e u m n y a y a n g d i a m b i l m e l a l u i t e k n i k p r o p o r t i o n a t e s a r t i f i e d 

r a n d o m s a m p l i n g s e d a n g k a n p a d a p e n e l i t i a n s e k a r a n g d i a m b i l 

m e l a l u i t e k n i k s a m p l i n g j e n u h . S a m p e l y a n g d i a m b i l p a d a 

p e n e l i t i a n s e b e l u m n y a a d a l a h 1 3 0 o r a n g d a n p a d a p e n e l i t i a n 

s e k a r a n g b e r j u m l a h 8 6 o r a n g . P a d a p e n e l i t i a n s e b e l u m n y a r i d a k 

d i l a k u k a n u j i i n s t r u m e n n a m u n p a d a p e n e l i t i a n s e k a r a n g 

d i l a k u k a n p e n g u j i a n i s n t r u m e n d e n g a n u j i v a l i d i t a s d a n r e a b i l i t a s . 



BAB V 

KESIMPULAN DAN SARAN 

A. KESIMPULAN 

B e r d a s a r k a n p e m b a h a s a n d a n u r a i a n p a d a b a b e m p a t , m a k a 

d i s i m p u l k a n b a h w a a d a p e n g a r u h s i g n i f i k a n a n t a r a p r o d u k d a n h a r g a 

t e r h a d a p k e p u t u s a n p e m b e l i a n a i r m i n e r a l d a l a m k e m a s a n ( A M D K ) d i 

p e r u m a h a n P T S u k s e s S a w i t G a s i n g 

B e r d a s a r k a n u j i h i p o t e s i s s e c a r a s i m u i t a n m a u p u n s e c a r a p a r s i a l a d a 

p e n g a r u h s i g n i f i k a n a n t a r a p r o d u k d a n h a r g a t e r h a d a p k e p u t u s a n p e m b e l i a n 

a i r m i n e r a l d a l a m k e m a s a n d i p e r u m a h a n P T S u k s e s S a w i t G a s i n g . H a l i n i 

d i b u k t i k a n d e n g a n h a s i l u j i f ( s e c a r a s i m u i t a n ) d a n u j i t ( s e c a r a p a r s i a l ) . 

B. SARAN 

B e r d a s a r k a n k e s i m p u l a n d i a t a s m a k a p e n u l i s m e m b e r i k a n s a r a n a t a u 

m a s u k k a n y a n g m u n g k i n a k a n m e n j a d i p e r t i m b a n g a n b a g i p e r u s a h a a n 

m a u p u n p e n g u s a h a a i r m i n e r a l d a l a m k e m a s a n ( A M D K ) y a n g h a r u s 

m e m p e r h a t i k a n p r o d u k d a n h a r g a d a l a m m e n j u a l p r o d u k A M D K . H a l 

t e r s e b u t d i k a r e n a k a n v a r i a b e l p r o d u k d a n h a r g a m e m i l i k i p e n g a r u h t e r h a d a p 

k e p u t u s a n p e m b e l i a n a i r m i n e r a l d a l a m k e m a s a n ( A M D K ) . P e r u s a h a a n 

m a u p u n p e n g u s a h a a i r m i n e r a l j u g a h a r u s m e m i k i r k a n b a g a i m a n a m e m b u a t 

p r o d u k a i r m i n e r a l d a l a m k e m a s a n ( A M D K ) d e n g a n k u a l i t a s , t a m p i l a n 
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m a u p u n d e s a i n p r o d u k y a n g b a i k d a n m e n a r i k . S e h i n g g a p r o d u k A M D K 

a k a n t e t a p l a y a k d i k o n s u m s i s e h a r i h a r i . 

S e l a i n i t u p e r u s a h a a n m a u p u n p e n g u s a h a j u g a h a r u s m e n y e s u a i k a n 

h a r g a d e n g a n p r o d u k A M D K . H a r g a y a n g t e r j a n g k a u h a r u s m a m p u 

m e n a r i k m i n a t k o n s u m e n . A g a r k o n s u m e n l e b i h t e r t a r i k d a n 

m e n g k o n s u m s i A M D K d a l a m k e h i d u p a n s e h a r i - h a r i . 
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K U E S I O N E R T E R H A D A P P R O D U K A I R M I N E R A L D A L A M K E M A S A N ( A M D K ) 

D a t a D i r i R e s p o n d e n 

N a m a : 

A l a m a t : 

N o m o r t e l e p o n : 

A p a s a j a y a n g a n d a p e r t i m b a n g k a n d l a m p e m b e l i a n s u a t u p r o d u k a i r m i n u m d a l a m k e m a s a n 
( A M D K ) ? B e r i k a n t a n d a " X ' p a d a k o l o m y a n g m e n a n d a k a n p e r s e l u j u a n a n d a p a d a 
p e m y a t a a n d a n p e t a n y a a n b e r i k u t . S S ( S a n g a t S e t u j u ) , S { S e t u j u ) , N ( N e t r a l ) , T S { T i d a k 
S e t u j u ) , d a n S T S ( S a n g a t T i d a k S e t u j u ) . 

K u s i o n e r I n d i k a t o r P r o d u k 

Daftar Pertanyaan 
Pilihan Jawabao 

Daftar Pertanyaan 
SS s N TS STS 

Kualitas Produk 
1 D a l a m p e m b e l i a n p r o d u k A i r M i n e r a l d a l a m k e m a s a n 

a n d a p a l i n g m e m p e r h a t i k a n k u a l i t a s p r o d u k . 
2 A n d a m e n g k o n s u m s i p r o d u k A i r M i n e r a l d a l a m K e m a s a n k a r e n a 

s u d a h p a s t i l e b i h t e r j a m i n a m a n u n t u k d i k o n s u m s i 
Tampilan Produk 

1 T a m p i l a n p r o d u k A M D K y a n g j e m i h l e b i h m e n a r i k p e r h a t i a n a n d a , 
k a r e n a t a m p a k l e b i h h i g i e n i s 

it M e n u r u t a n d a p r o d u k y a n g b a i k a d a l a h p r o d u k y a n g m e m i l i k i t a m p i l a n 
y a n g m e n a r i k d a n m e m p u n y a i k e k h a s a n t e r s e n d i r i 

Desain Produk 
1 D e s a i n P r o d u k p a d a t a m p i l a n s u a t u p r o d u k A M D K m e n j a d i c i r i k h a s , 

s e h i n g g a m e m u n g k i n k a n a n d a m e n g e n a l i p r o d u k A M D K y a n g 
a k a n d i b e l i 

2 A n d a l e b i h t e r t a r i k m e m b e l i p r o d u k A M D K k a r e n a d e s a i n d a r i 
k e m a s a n p r o d u k A M D K y a n g m e n a r i k s e p e r t i p r o d u k A M D K 
d e n g a n w a m a y a n g u n i k d a n t e r l i h a t b e r b e d a 



Kuisioner Indikator Harga 

Daftar Pertanyaan Pilihan J a A v a b a n Daftar Pertanyaan 
SS s N T S STS 

Tingkat Harga 
1 D a l a m seg i h a r g a y a n g b e r v a r i a s i , A n d a s a n g a t s e l e k t i f u n t u k 

m e m i l i h p r o d u k A i r M i n e r a l d a l a m K e m a s a n 
2 A n d a y a k i n h a r g a y a n g m a l i a l m e n j a d i j a m i n a n k u a l i t a s p r o d u k 

p e m b e l i a n A M D K 

3 M e n u r u t a n d a h a r g a y a n g t e r j a n g k a u m e m b u a t a n d a l e b i h 

m u d a h m e n e n t u k a n p i l i h a n p r o d u k p e m b e l i a n A M D K 

Potongan Harga 
1 P o t o n g a n h a r g a d a l a m p e m b e i i a n p r o d u k A M D K m e m b u a t 

a n d a b e r m i n a t m e m b e i 
9 M e n u r u t a n d a u n s u r p o t o n g a n h a r g a b u k a n m e r u p a k a n h a l u t a m a 

d a l a m p e m b e l i a n p r o d u k A M D K 

3 D a l a m p e m b e l i a n p r o d u k A M D K , p o t o n g a n h a r g a p a d a 

p r o d u k A M D K t e r t e n t u l e b i l i m e n a r i k a n d a d i b a n d i n g d e n g a n 

f a k t o r l a in s e p e r t i k u a l i t a s p r o d u k d a n s e b a g a i n y a 

Kusioner Indikator Keputusan Pembelian 

Daftar Pertanyaan Pilihan Jawaban Daftar Pertanyaan 
S S s N T S S T S 

Pilihan Produk 
1 V a r i a s i p r o d u k t i d a k t e r l a l u a n d a p e r h a t i k a n u n t u k m e m b e l i 

p r o d u k A M D K 
2 V a r i a s i p r o d u k A M D K y a n g b a n y a k j u s t r u a k a n m e m b u a t 

a n d a b i n g u n g m e n e n t u k a n p i l i l i a n 
Penvalur 

1 A n d a l e b i h s e n a n g m e m b e l i p r o d u k a i r m i n e r a l p a d a t e m p a t 
t e r t e n t u m i s a l n y a s u p e r m a r k e t a t a u m i n i m a r k e t 

2 P e r s e p s i t e n t a n g p e m b e l i a n A M D K p a d a p e n y a l u r j a u h l e b i l i 
m e m b u a t a n d a t e r t a r i k u n t u k m e n e n t u k a n k e p u t u s a n p e m b e l i a n 

Pilihan Merk 

1 M e n u r u t a n d a s e m a k i n b a n y a k p i l i l i a n m e r k y a n g d i t a w a r k a n 
p r o d u k A M D K m e m b u a t a n d a b i n g u n g m e n e n t u k a n k e p u t u s a n 
p e m b e l i a n . 

2 D a l a m m e n e n t u k a n k e p u t u s a n p c m b e l i i i a m e n u n i t a n d a p i l i h a n m e r k 
m e n j a d i s a l a h s a t u f a k t o r y a n g t i d a k d a p a t d p i s a h k a n . 
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N A M A M A H A S I S W A ; Meitha Diane Eka Putri P E M B I M B I N G 

N I M : 21 2011230. M K E T U A Belliwati Kosim, SE.MM 

P R O G R A M S T U D I M a n a j e m e n P e m a s a r a n A N G G O T A 

J U D U L S K R I P S I PENGARUH PRODUK DAN HARGA TERHADAP KEPUTUSAN PEMBELIAN AIR MINERAI 

DALAM KEMASAN (AMDK) DI PERUMAHAN PT. SUKSES SAWIT GASING 

K 1 /—\ 
N O . 

T G L / B L / T H 

K O N S U L T A S I 
M A T E R I Y A N G D I B A H A S 

P A R A F P E M B I M B I N G 
K E T E R A N G A N 

K 1 /—\ 
N O . 

T G L / B L / T H 

K O N S U L T A S I 
M A T E R I Y A N G D I B A H A S 

K E T U A A N G G O T A 
K E T E R A N G A N 

1 
^ C c T 

— 
2 /c^ l e i - r 1 Q c ^ 
3 

4 ^ r f/<r^^ 
5 

6 IC-> h r 
7 

8 

9 /^h EJ 'Hr 
1 0 

1 1 

1 2 

1 3 

1 4 

1 5 

1 6 

A T A 1 A N : 

M a l i a s i s w a d i b e r i k a n w a k l i i m e n y e l e s a i k a n s k i i p s i , 

6 b u l a n t e r h i t u n g s e j a k t a n g g a l d i t e t a p k a n 

Dikeluarkan di : Palembang 

N u r r a h m i <; F M 
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A -

368/J.10/FEB-UMP/SHA/V1I/2015 

j $ i l f a > ^ U t l U o i l 
NAMA 

NIM 

PROGRAM STUDI 

D I B E R I K A N K E P A D A : 

MEITHA DIANE EKA PUTRI 

212011230.M 

Manajemen 

Y a n g d i n y a t a k a n HAFAL / TAHFIDZ ( 1 6 ) S u r a t J u z A m m a 
d i F a k u l t a s E k o n o m i d a n B i s n i s U n i v e r s i t a s M u h a m m a d i y a t i P a l e m b a n g 

P a l e m b a n g , 2 3 J u l i 2 0 1 5 



I M \ C r M l A S H i J h A H H U I ^ A U r A I I H B S N C 

L t H l J A l A L A I A S A 

J a l a n lentK^ial A h m a d >ani I J l l u U a l e m h a n c H ) 2 t : % 

re in . i i i U ) t t J t M l a x . ( t J i l ) JiJIt r / 

on ia i l . l e m l > « i Q a b a l i a \ a u n i i i f ^ y a l i M i . id 

TEST OF ENGLISH ABILITY SCORE RECORD 

Name 
Place/Date of B i r t h 
Test T imes Taken 

Test Date 

L i s t en ing Comprehension 
S t ruc ture Grammar 

Reading ComprehenKion 
O V E R A L L S C O R E 

M e i t h a Diane E k a P u t r i 
Palembang, M a y 20 th 1991 

+ 1 • 
J u l v 2 G t h , 2015 

Scaled Score 
46 

59 

46 

500 



•0m 
L e m b a g a P e n g e i o l a K u l i a h K e r j a N y a t a ( L P K K N ) U n i v e r s i t a s M u h a m m a d i y a h P a l e m b a n g 
m e n e r a n g k a n b a h w a : 

MEITHA DIANE EKA. P 
2 1 2 0 1 1 2 3 0 . M 
E k o n o m i 
P A L E M B A N G , 0 4 - 0 9 - 1 9 9 2 

N a m a 
N o m o r P o k o k M a h a s i s w a 
F a k u l t a s 
T e m p a t T g l . L a h i r 

T e l a h m e n g i k u t i K u l i a h K e r j a N y a t a T e m a t i k P o s d a y a A n g k a t a n k e - 7 y a n g d i l a k s a n a k a n d a r i t a n g g a l 
1 6 J u l i s a m p a i d e n g a n 0 2 S e p t e m b e r 2 0 1 4 b e r t e m p a t d i : 

mi 
1 ^ 



Tabulasi Jawaban Responden pada Variabel Produk ( X I ) Dan 
Harga (X2) 

No Responden X l _ l Xl_2 Xl_3 Xl_4 X I J X I J X2_l X2_2 X2_3 X2_4 X2_5 X 2 J Tola rala2 

1 4 4 5 5 4 4 4 4 4 3 4 4 51 4.3 
2 4 4 5 5 4 4 4 4 4 5 4 4 51 4.3 
3 4 4 5 3 4 4 4 4 4 5 4 4 51 4.3 
4 4 4 3 3 5 4 4 4 4 3 4 4 52 4 3 
5 4 4 3 5 4 4 4 4 4 5 4 4 51 4.3 
6 4 4 3 5 4 4 4 4 4 5 4 4 51 4 3 
7 4 4 5 4 4 4 4 4 > 4 4 51 4 3 
8 4 4 3 4 4 4 4 4 3 4 4 51 4 3 
9 4 4 4 4 4 4 4 4 4 4 4 48 4.0 
10 4 4 4 4 4 4 4 4 4 4 4 48 4 0 
11 4 4 4 4 4 4 4 4 4 4 4 4 48 4.0 
12 4 4 4 4 4 4 4 4 4 4 4 4 48 4.0 
13 4 4 4 4 4 4 4 4 4 4 4 4 48 4.0 
14 4 4 4 4 4 4 4 4 4 4 4 4 48 40 
15 3 4 4 4 3 4 4 4 4 4 3 4 45 3 8 
16 4 4 4 3 4 4 4 4 4 3 4 45 3.8 
17 4 4 4 3 4 4 4 4 4 3 4 45 3 8 
18 4 5 5 3 4 4 4 4 4 3 4 48 4.0 
19 4 4 4 3 4 4 4 4 4 3 4 45 3.8 
20 4 4 4 5 4 4 4 4 4 3 4 47 3 9 
21 4 4 4 3 4 4 4 4 4 3 4 45 3.8 
22 4 4 4 3 4 4 4 4 4 3 4 45 3 8 
23 4 4 4 3 4 4 4 4 4 3 4 45 3.8 
24 4 4 4 3 4 4 4 4 4 3 4 45 3 8 
25 4 4 4 3 4 4 4 4 4 3 4 45 3 8 
26 4 4 4 3 4 4 4 4 4 3 4 45 3.8 
27 4 4 4 3 4 4 4 4 4 3 4 45 3.8 
28 4 4 4 3 4 4 4 4 3 4 45 3.8 
29 4 4 4 3 4 4 4 4 4 3 4 45 3.8 
30 4 4 4 3 5 4 4 4 4 3 4 46 3.8 
31 4 4 4 3 4 4 4 4 4 3 4 45 3.8 
32 4 4 4 3 4 4 4 4 4 3 4 45 3.8 
33 4 4 4 .> 4 4 4 4 4 3 4 45 3.8 
34 4 4 4 3 4 4 4 4 4 3 4 45 3.8 
35 4 4 4 3 4 4 4 4 4 3 4 45 3.8 
36 4 4 4 3 4 4 4 4 4 3 4 45 3.8 
37 4 4 4 3 4 4 4 4 4 3 4 45 3.8 
38 4 4 4 3 4 4 4 4 4 3 4 45 3.8 
39 4 4 4 3 4 4 4 4 4 3 4 45 3.8 
40 4 4 4 3 4 4 4 4 4 3 4 45 3.8 
41 4 4 4 4 5 4 4 4 4 4 3 4 48 4 0 
42 5 5 4 4 3 4 4 4 4 4 3 4 48 4.0 
43 3 4 3 4 3 4 4 4 4 4 3 4 44 3.7 
44 3 3 4 4 3 4 4 3 3 3 3 4 41 3.4 
45 5 5 5 4 3 3 4 4 4 4 4 4 49 0.1 
46 5 5 4 5 3 3 4 4 4 4 4 4 49 4.1 
47 5 5 4 4 4 3 4 4 4 4 4 4 49 4.1 
48 5 4 4 4 3 3 4 4 4 4 4 4 47 3 9 
49 5 4 4 4 3 3 4 4 4 4 4 4 47 3.9 
50 3 3 3 3 5 4 4 4 4 4 4 4 45 3.8 
51 3 4 4 4 3 3 4 4 4 4 4 4 45 3.8 
52 3 4 4 4 3 3 4 4 4 4 4 4 45 3.8 
53 3 4 4 3 3 5 4 4 4 4 4 4 46 3.8 
54 5 3 3 3 4 3 4 4 4 4 4 4 45 3.8 
55 3 4 5 5 4 4 4 4 4 4 4 4 49 4 i 
56 3 4 4 4 3 4 4 4 4 4 4 4 46 3.8 
57 3 3 4 3 4 5 3 4 4 4 4 4 45 3.8 
58 3 3 4 3 4 3 3 4 4 4 4 4 43 3.6 
59 3 3 3 3 3 4 3 3 3 4 3 4 39 3.3 
60 3 3 3 4 3 3 3 3 4 3 4 39 3.3 
61 3 3 3 3 4 3 3 4 3 4 39 3.3 
62 3 3 4 5 3 3 3 4 3 4 41 3.4 
63 3 3 4 3 3 3 3 4 3 4 39 3.3 
64 3 3 3 4 3 3 1 d d 10 1 -J 



Tabulasi Jawaban Responden pada Variabel Produk ( X I ) Dan 
Harga (X2) 

X T D A C T ' \ / V f i ri iNO IVCbJXJllULrH X I 1 X I 2 X I 3 X I 4 X I 5 X l _ 6 X 2 _ l X 2 _ 2 X 2 _ 3 X 2 _ 4 X 2 _ 5 X 2 _ 6 T o l a ! r a t a 2 

6 5 2 4 4 4 3 2 3 3 3 4 3 4 3 9 3 , 3 

6 6 4 3 3 3 3 3 3 3 3 4 3 4 3 9 3 3 

6 7 4 5 3 4 3 4 3 3 3 4 3 4 4 3 3 . 6 

6 8 4 4 3 4 3 3 3 3 3 4 3 4 4 1 3 , 4 

6 9 3 3 2 3 2 4 3 3 3 4 3 4 3 7 3 , 1 

7(1 4 3 2 2 3 3 3 3 3 4 3 4 3 7 3 . 1 

7 1 3 3 4 4 3 4 3 3 3 4 3 4 4 1 3 , 4 

7 2 4 3 4 4 3 3 3 3 3 4 3 4 4 1 3 , 4 

7 3 3 2 2 4 3 4 3 3 3 4 3 4 3 8 3 , 2 

7 4 2 2 3 4 3 3 3 3 3 4 3 4 3 7 3 , 1 

7 5 2 3 3 2 3 4 3 3 3 4 3 4 3 7 3 1 

7 6 4 4 4 4 3 3 3 3 3 4 3 4 4 2 3 , 5 

7 7 3 3 3 4 4 3 3 3 3 4 3 3 3 9 3 . 3 

7 8 3 3 4 4 4 2 2 3 3 4 3 3 3 8 3 , 2 

7 9 3 3 3 4 4 3 2 3 3 4 3 3 3 8 3 . 2 

8 0 4 3 3 4 3 3 2 3 .3 4 3 3 3 8 3 . 2 

8 1 3 2 3 3 3 3 2 3 3 4 3 3 3 5 2 , 9 

8 2 2 3 3 2 2 3 2 3 3 4 3 3 3 3 2 , 8 

8 3 3 3 3 3 3 2 2 3 3 4 3 3 3 5 2 . 9 

8 4 4 5 4 4 5 5 1 3 3 4 3 2 4 3 3.0 

8 5 3 3 3 3 2 ! 3 3 4 3 2 3 3 2 , 8 

8 6 2 2 3 3 3 3 1 3 3 4 3 1 3 1 2 . 6 

G R A N D T O T A L 2 9 1 3 1 8 3 2 9 3 3 5 2 8 9 3 1 4 3 0 2 3 1 5 3 1 5 3 5 1 2 8 6 3 3 0 3 7 7 5 3 . 7 



Tabulasi Jawaban Responden pada Variabel 
Keputusan Pembelian (Y) 

N o R e s p o n d e n 6 a 6 b 7 a 7 b 8 a 8 b T o t a l r a l a 2 

1 5 4 4 5 5 4 2 7 4 . 5 
5 4 4 5 5 4 2 7 4 , 5 

3 4 5 5 4 4 4 2 6 4 . 3 
4 4 5 5 5 5 4 2 8 4 , 7 
5 4 4 4 4 4 5 2 5 4 , 2 
6 5 5 3 5 5 4 2 7 4 , 5 
7 5 5 5 5 5 2 8 4 , 7 
8 5 5 3 5 5 5 2 8 4 . 7 
9 4 4 5 4 4 5 2 6 4 , 3 
10 4 4 5 4 4 5 2 6 4 , 3 
11 4 4 4 4 4 5 2 5 4 , 2 
12 4 4 4 3 3 5 3 , 8 
13 
— 

3 3 5 3 3 5 2 2 3 . 7 
14 4 4 4 4 4 5 2 5 4 . 2 
15 4 4 3 4 4 3 2 2 3 , 7 
16 4 4 3 4 4 4 2 3 3 8 
17 4 4 3 4 4 4 2 3 3 8 
18 5 5 3 5 5 3 2 6 4 , 3 
19 4 4 4 4 5 3 2 4 4 , 0 

2 0 5 4 4 9 4 4 2 5 4 . 2 
2 1 4 4 3 4 4 4 2 3 3 8 
2 2 4 4 4 4 4 3 2 3 3 . 8 
2 3 4 4 4 3 3 4 2 2 3 . 7 
2 4 4 4 5 4 4 3 2 4 4 . 0 
2 5 4 4 4 4 5 4 2 5 4 . 2 
2 6 3 3 4 3 3 4 2 0 3 . 3 
2 7 4 4 3 4 4 3 2 2 3 . 7 
2 8 3 3 4 3 2 4 19 3 2 
2 9 4 4 2 4 4 4 2 2 3 . 7 
3 0 4 4 4 4 4 4 2 4 4 , 0 
3 1 3 3 4 3 3 5 2 1 3 5 
3 2 4 4 4 4 4 3 2 3 3 . 8 
3 3 4 4 4 4 4 3 2 3 3 . 8 
3 4 4 4 4 4 4 2 2 2 3 , 7 
3 5 4 4 4 4 4 3 2 3 3 , 8 
3 6 i 4 4 3 4 4 3 2 2 3 . 7 
3 7 4 4 3 4 4 3 2 2 3 . 7 
3 8 4 4 3 4 4 3 2 2 3 . 7 
3 9 3 3 2 3 3 4 18 3 . 0 
4 0 2 2 2 2 2 5 15 2 . 5 
4 1 5 5 3 5 5 3 2 6 4 . 3 
4 2 5 3 5 5 3 2 6 4 . 3 
4 3 3 3 4 3 3 5 2 1 3 . 5 
4 4 4 4 4 4 4 3 2 3 3 , 8 
4 5 4 4 4 5 4 5 2 6 4 3 
4 6 4 5 4 4 4 5 2 6 4 . 3 
4 7 4 5 5 5 4 5 2 8 4 . 7 
4 8 4 4 4 4 4 4 2 4 4 . 0 
4 9 4 4 4 4 4 4 2 4 4 . 0 
5 0 3 4 4 4 3 4 2 2 3 . 7 
5 1 3 4 4 4 3 4 2 2 3 . 7 
5 2 3 3 3 3 3 3 18 3 0 
5 3 5 3 3 3 5 3 2 2 3 . 7 
5 4 5 3 3 3 5 3 2 2 3 7 
5 5 4 5 4 4 4 5 2 6 4 . 3 
5 6 4 4 4 4 3 4 2 3 3 8 
5 7 5 3 3 3 5 3 2 2 3 7 
5 8 4 3 3 3 4 3 2 0 3 . 3 



Tabulasi Jawaban Responden pada Variabel 
Keputusan Pembelian (Y) 

N o R e s p o n d e n 6 a 6 b 7 a 7 b X a 8 b T o t a l r a t a 2 

5 9 3 3 3 4 3 4 2 0 3-3 
6 0 3 3 3 4 3 4 2 0 3 .3 
6 ! 3 3 3 4 3 4 2 0 3 .3 
6 2 3 4 4 4 3 4 2 2 3 . 7 
6 3 4 3 3 3 4 3 2 0 3 .3 
6 4 4 3 3 3 4 3 2 0 3 .3 
6 5 3 3 3 5 3 5 2 2 3 . 7 
6 6 4 3 3 3 4 2 1 3 .5 
6 7 4 4 4 4 4 4 2 4 4 . 0 
6 8 5 3 3 3 5 3 2 2 3 .7 
6 9 4 3 3 4 4 4 2 2 3 . 7 
7 0 5 3 4 2 4 18 3 . 0 
7 1 3 4 4 4 3 4 2 2 3 . 7 
7 2 4 3 3 4 4 4 2 2 3 . 7 
7 3 2 3 3 4 4 18 3 . 0 
74 4 3 3 2 4 2 18 3 0 
7 5 4 4 4 2 4 2 2 0 3 .3 
7 6 4 4 4 4 4 4 2 4 4 . 0 
7 7 3 3 3 5 4 5 2 3 3 .8 
7 8 4 3 3 3 4 4 2 1 3 5 
7 9 3 3 3 4 4 4 2 1 3 5 
8 0 3 4 4 3 3 4 2 1 3 .5 
8 1 3 4 3 3 3 4 2 0 3 .3 
8 2 3 4 4 4 3 4 2 2 3 . 7 
8 3 2 4 4 2 2 2 16 2 . 7 
8 4 2 2 2 4 2 4 16 2 . 7 
8 5 3 2 2 3 3 3 16 2 . 7 
8 6 3 2 2 2 3 4 16 2 . 7 

FGIL^ND 1 O T A L 325 320 303 326 325 330 1929 3 .7 



U J i V A L i D i T A S D A N R E A L I B i L I T A S X i , X 2 , D A N Y 

C a s t P r o e e s s i i i j ; S u m m a r y 
N % 

C a s e s V a l i d 1 0 0 , 0 

E x c l u d e d " 0 , 0 

T o t a l 8 6 1 0 0 0 

a. L i s t w i s e d e l e t i o n b a s e d o n a l l v a r i a b l e s i n t h e p r o c e d u r e . 

i t e i n - T o t a i S t a t i s t i c s 

S c a l e M e a n i f S c a l e V a r i a n c e i f C o r r e c t e d I t e m - C r o n b a c h ' s A l p h a 

I t e m D e l e t e d I t e m D e l e t e d T o t a l C o r r e l a t i o n i f I t e m . D e l e t e d 

X l l 6 2 , 9 4 1 9 4 6 , 3 3 8 , 5 0 7 , 8 9 2 
X I 2 6 2 , 6 2 7 9 4 5 , 5 0 7 , 6 5 2 , 8 8 7 
X l _ 3 6 2 , 3 0 0 0 4 4 , 5 5 9 , 7 4 0 , 8 8 4 
X l _ 4 6 2 , 4 3 0 2 4 5 , 5 6 6 , 6 4 6 , 8 8 7 
V 1 c 
/ \ 1 . ) 

6 2 , 9 6 5 1 4 8 , 4 5 8 , 3 4 0 , 8 9 6 
X I 6 6 2 , 6 7 4 4 4 7 , 8 6 9 , 3 9 8 , 8 9 5 
X 2 7 6 2 , 8 1 4 0 4 3 , 7 5 3 , 7 2 7 , 8 8 4 
X 2 _ 8 6 2 , 6 6 2 8 4 6 , 8 6 1 , 7 3 1 , 8 8 7 
X 2 _ 9 6 2 , 6 6 2 8 4 6 , 8 6 1 , 7 3 1 , 8 8 7 

X 2 _ 1 0 6 2 , 2 4 4 2 4 9 , 6 6 9 , 4 6 8 , 8 9 4 
X 2 _ l l 6 3 , 0 0 0 0 4 7 , 8 8 2 , 5 7 4 , 8 9 1 
X 2 1 2 6 2 , 4 8 8 4 4 8 , 0 6 5 , 5 0 3 , 8 9 2 

Y 13 6 2 , 5 4 6 5 4 5 , 1 6 8 , 5 8 5 , 8 8 9 

Y _ 1 4 6 2 , 6 0 4 7 4 4 , 5 0 1 , 6 8 2 , 8 8 5 

Y _ 1 5 6 2 , 8 0 2 3 4 7 , 1 4 9 , 4 0 3 , 8 9 5 

Y 1 6 6 2 , 5 3 4 9 4 5 , 3 5 8 , 5 7 0 , 8 9 0 

Y 17 6 2 , 5 4 6 5 4 5 , 3 1 0 , 5 3 5 , 8 9 1 

Y 1 8 6 2 , 4 8 8 4 4 8 , 6 2 9 , 2 2 7 , 9 0 3 



R E G R E S I B E R G A N D A 

i V l o d e l S u m m a r y ' ' 

I V H I U I . 1 R I V L i v j i u u V . / w i j l t . 5 l v . v i I V L j v j u a l v 
S t d . E r r o r o f t h e 

1 . . 3 k 1 1 1 K l l V 

1 , 7 4 6 " , 5 5 6 , 5 4 5 2 , 0 0 9 8 2 
- - ' ^ ^ ^ , v ^ 

b. D e p e n d e n t V a r i a b l e : Y _ I C e p u t u s a n _ P e m b e l i a n 

A N O V A** 

\ 4 / ^ j r i l i l 

S u m o f 
C o l l i f ^ C 

yi k 
IVrizii« C z t i n T " o 
i t K ^ U l 1 V J ^ . J L J U 1 C 

C j , , 

1 R e g r e s s i o n 4 1 9 , 8 1 2 2 2 0 9 , 9 0 6 5 1 , 9 6 5 , 0 0 0 " 
R e s i d u a l ^ 3 5 , 2 6 9 8 3 4 . 0 1 9 

T o t a l 7 5 5 , 0 8 1 8 5 
a. P r e d i c t o r s : ( C o n s t a n t ) , X 2 _ H a r g a , X I P r o d u k 
b- D e p e n d e n t V a r i a b l e : Y K e p u t u s a n P e m b e l i a n 

C o e l T i c i e n t s " 

M o d e l 

I Irvf t i n d ' a t - d i T f l 

v.' l l O l k l l l V l U I V t l i - V 

S t a n d a r d i z e d 

t S i g . M o d e l B S t d . E r r o r B e t a t S i g . 
1 ( C o n . s t a n t ) 2 . 2 0 2 2 , 0 8 9 1 ,054 2 9 5 

1 X l _ P r o d u k , 5 7 3 , 1 1 6 , 5 2 0 4 , 9 4 9 , 0 0 0 
X 2 H a r g a , 3 5 0 , 1 3 2 , 2 7 8 2 , 6 4 7 , 0 1 0 

a. D e p e n d e n t V a r i a b l e : Y _ K e p u t u s a n _ P e m b e l i a n 

http://lt.5lv.vi


T a b d r 

Tmgkat signifikansi untuk uji satu arah 

0.05 0025 0.01 0.005 00005 
o . r s b 1 02505 0 2''64 0 .U8" 

85 0.1 ""5 0.2 108 0.2491 0.2 "48 0.3468 

86 0 r 6 5 0.2096 0.24':'" 0.2"3: 0..U49 

87 0.1755 0.2084 0.2463 0.2"]" 0 .3430 

88 0 . r 4 5 0.2072 0.2449 0.2 "02 0.3412 

89 0.2061 0.2435 0.268" 0.3393 

9» 0.U26 0.2050 0.2422 0.26" 3 0.3 3 "5 

91 0.1716 0.2039 0.2409 0.2659 0 3358 

92 0 t 7 ( r 02028 0.2396 0 2645 0 3341 

93 0.1698 0.20 r 0.2384 0.263 1 0.3323 

94 0.1689 0.2006 0.23"! 0.261" 0.330" 

95 0.1680 0.1996 0.2359 0.2604 0.3290 

96 0 16"! 01986 (12.34" 0 2591 0 3 2" 4 

97 0.1663 0,19^5 0.2335 0.25"8 0.3258 

98 0.1654 U.196(> 0.2324 0.2565 0 3242 

99 0.1646 0 1956 0.2312 0.2552 0.3226 

too 0.1638 0.1946 0.2301 0.2540 0.32 1 1 



l itik I'crscntasc Distribusi t (df = 81 -120) 

Pr 0.25 0.10 0.05 0.025 0.01 0.005 0.001 

df 0.50 0.20 0,10 0.050 0.02 0.010 0.002 

81 0.67753 1.29209 1 66388 1.98969 237327 2 63790 319392 

82 0.67749 1.29196 1 66365 1.98932 2.37269 263712 319262 

83 0 67746 1.29183 1 66342 1 98896 , 237212 2 63637 319135 

84 0 67742 1.29171 1 663201 ̂  1 9686r S 2 37156 2 63563 3.19011 

85 0.6773S 1.29159 1,66298 237102 2.63491 3.18690 

86 0.67735 1.29147 1 66277 1.98793 2.37049 2 63421 118772 

87 0.67732 1.29136 1.66256 1.98761 2.36998 2.63353 118657 

U 0.67729 1.29125 1 66235 1 98729 2 35947 2 63286 118544 

89 0.67726 1.29114 1 66216 1 98698 2 36898 2 63220 318434 

90 067723 1 29103 1 86196 1 98667 2 36850 2 63157 118327 

91 067720 1.29092 1.66177 1 98638 2 36803 2 63094 118222 

92 0 67717 1 29082 1 66159 1 98609 2 36757 2 63033 3 l 8 l i 9 

93 067714 1.29072 1.66140 1 98580 2 36712 2 62973 118019 

94 0 67711 1.29062 1 66123 1 98552 236667 2 62915 117921 

95 0.67708 1.29053 1.66105 1 98525 2 36624 2 62858 3.17825 

96 0 67705 1.29043 1.66086 1.98498 2.36582 2 62802 117731 

97 0.67703 129034 1 66071 1 98472 2 36541 2 62747 117639 

98 0.67700 129025 1 66055 1 98447 2 36500 2 62693 3 17549 

99 0 67698 129016 1.66039 1 98422 236461 2 62641 117460 

100 0.67695 1.29007 I 68023 1 98397 2 36422 2 62589 11 7374 



d untuk pembilang |N1) 
df untuk 
panyabut 

(N2) 

df untuk 
panyabut 

(N2) 1 2 3 4 5 6 7 S 9 10 11 12 13 14 15 

74 3.97 3.12 2 73 2.50 2.34 2.22 2 14 2.07 2.01 1.96 1 92 1 89 1.85 1 83 1.SC 

75 3.97 3.12 2 73 249 234 222 2 13 2.06 2.01 1.96 1 92 ; 88 1 85 1.83 l.flO 

76 3 97 3.12 2 72 2.49 2 33 2 22 2 13 2 06 2.01 1.96 1.92 1.68 1 85 1.82 1 80 

77 3 97 3 12 2 72 249 2 33 2 22 2 13 2.06 200 1.96 1 92 1.88 1,85 1.82 1.80 

78 396 3.11 2 72 2 4 9 2 3 3 2 2 2 2 13 2 0 6 2 0 0 1 95 1.91 1.88 1.85 1 82 1 80 

79 396 3.11 2.72 2.49 233 2.22 2.13 2.06 200 1.95 1 91 1.68 1.85 1.82 1 79 

80 396 3.11 2.72 2.49 233 2.21 2 13 2.06 2.00 1.95 1.91 1.88 1,84 1.62 1.79 

81 396 3.11 2.72 2.48 233 2.21 2 12 2.05 2.00 1.95 1.91 1.87 1,84 1.82 1.79 

82 3 96 2,72 2,48 233 2,21 2.12 2.05 2.00 1.9S 1.91 1.87 1.84 1,81 1.79 

83 396 (2.71 248 232 2.21 2 12 2.05 1 99 1.95 1 91 1 87 1 84 1.81 1.79 

84 3 95 2 71 2 48 232 2 21 2 12 2 0 5 1.99 1.95 1 90 1.87 1 84 1.81 1.79 

85 3 95 3 10 2,71 2.48 232 2.21 2 12 2.05 1.99 1.94 1.90 1.87 1.84 1.81 1.79 

86 3 95 3 !Q 2 71 248 232 2.21 2.12 2.05 1 99 1.94 1 90 1.87 1.84 1.91 1.79 

87 3 95 3 10 2 71 248 232 2 20 2 12 2 05 1 99 1.94 1 90 1.87 1 83 1.61 1 78 

88 3 9 5 3 10 2 71 2 48 232 2.2C 2 12 2.05 1.99 1.94 1 90 1.86 1 83 1.81 1 78 

89 3 95 3 10 2 71 2 47 232 2 20 2 i 1 2.04 1.99 1 . 94 1.90 1.86 1 83 1 80 1 78 

90 3 95 3 10 2 71 2 47 2.32 2 20 2.11 2 04 1.99 1.94 1.90 1.86 1 63 1.80 1 79 


