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ABSTRAK 

M e g a A i n i / 2 1 2 0 1 1 0 6 2 / 2 0 1 5 / P e n g a r u h M o t i v a s i T e r h a d a p K i n e r j a 
K a r y a w a n P a d a P T . D e x a M e d i c a P a l e m b a n g . R u m u s a n m a s a l a h p e n e l i t i a n i n i 
y a i t u b a g a i m a n a p e n g a r u h m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . D e x a 
M e d i c a P a l e m b a n g ? 

T u j u a n p e n e l i t i a n i n i a d a l a h u n t u k m e n g e t a h u i p e n g a r u h m o t i v a s i t e r h a d a p 
k i n e r j a k a r y a w a n p a d a P T . D e x a M e d i c a P a l e m b a n g . J e n i s p e n e l i t i a n i n i 
m e n g g u n a k a n p e n e l i t i a n a s o s i a t i f d i m a n a p e n e l i t i a n i n i b e r t u j u a n u n t u k 
m e n g e t a h u i h u b u n g a n d u a v a r i a b e l a t a u l e b i h . D a l a m h a l i n i v a r i a b e l y a n g 
d i m a k s u d a d a l a h v a r i a b e l ( x ) m o t i v a s i , d a n v a r i a b e l ( Y ) k i n e r j a k a r y a w a n . T e k n i k 
p e n g a m b i l a n s a m p e l y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i m e n g g u n a k a n s t r a t i f i e d 
r a n d o m s a m p l i n g . 

A n a l i s i s d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h a n a l i s i s d a t a 
k u a n t i t a t i f d a n k u a l i t a t i f . H a s i l p e n e l i t i a n i n i d a p a t d i l i h a t b a h w a n i l a i t h i t u n g 
u n t u k v a r i a b e l m o t i v a s i ( X ) s e b e s a r 0 , 0 6 2 t e r h a d a p k i n e r j a k a r y a w a n ( Y ) s e b e s a r 
1 , 0 7 5 d e n g a n m e l i h a t t a b e l t d e n g a n t i n g k a t k e y a k i n a n 9 5 % , t i n g k a t k e s a l a h a n ( a ) 
5 % ^ 0 , 0 5 s e b e s a r 0 , 1 7 6 b a h w a a d a n y a p e n g a r u h s i g n i f i k a n a n t a r a m o t i v a s i ( X ) 
t e r h a d a p k i n e r j a k a r y a w a n ( Y ) . N i l a i k o e f i s i e n r e g r e s i a d a l a h Y = 1 , 0 7 5 + 0 , 0 6 0 X 
a r t i n y a j i k a P a d a p e n i n g k a t a n t e r h a d a p m o t i v a s i ( X ) s e b e s a r s a t u s a t u a n m a k a 
a k a n m e n g a k i b a t k a n p e n i n g k a t a n k i n e r j a k a r y a w a n ( Y ) . 

K a t a k u n c i : M o t i v a s i . K i n e r j a K a r y a w a n 



ABSTRACT 

M e g a A i n i / 2 1 2 0 1 1 0 6 2 / 2 0 1 5 / m o t i v a t i o n i n f l u e n c e o n t h e p e r f o r m a n c e o f 
e m p l o y e e s a t m e d i c a P T . D e x a M e d i c a P a l e m b a n g . T h e f o r m u l a t i o n o f t h i s 
r e s e a r c h p r o b l e m i s h o w t o i n f l u e n c e o f m o t i v a t i o n o n e m p l o y e e p e r f o r m a n c e o n 
P T . D e x a M e d i c a P a l e m b a n g . 

T h e p u r p o s e o f t h i s s t u d y w a s t o d e t e r m i n e t h e e f f e c t o f m o t i v a t i o n o n 
e m p l o y e e p e r f o r m a n c e o n P T . D e x a M e d i c a P a l e m b a n g . T h i s r e s e a r c h u s e s 
a s s o c i a t i v e s t u d i e s i n w h i c h t h i s s t u d y a i m s t o d e t e r m i n e t h e r e l a t i o n s h i p o f t w o o r 
m o r e v a r i a b l e s . I n t h i s c a s e t h e v a r i a b l e i n q u e s t i o n i s v a r i a b l e ( X ) m o t i v a t i o n a n d 
v a r i a b l e ( Y ) e m p l o y e e p e r f o r m a n c e . T h e s a m p l i n g t e c h n i q u e u s e d i n t h i s s t u d y a 
s t r a t i f i e d r a n d o m s a m p l i n g . 

A n a l y s i s o f t h e d a t a u s e d i n t h i s r e s e a r c h i s t h e a n a l y s i s o f q u a n t i t a t i v e a n d 
q u a l i t a t i v e d a t a . T h e r e s u l t c a n b e s e e n t h a t t h e t v a l u e f o r t h e m o t i v a t i o n v a r i a b l e 
( X ) o f 0.062 o n e m p l o y e e p e r f o r m a n c e ( Y ) e q u a l t o 1.075 b y l o o k i n g a t t h e t a b l e t 
w i t h a s i g n i f i c a n t l e v e l o f 5% = 0.05 f o r 0.176 t h a t t h e r e i s s i g n i f i c a n t i n f l u e n c e 
b e t w e e n m o t i v a t i o n t o e m p l o y e e p e r f o r m a n c e . T h e r e g r e s s i o n c o e f i c i e n t i s Y ^ 
1,075 + 0,060X p a l e s i n i n c r e a s e d m o t i v a t i o n ( X ) o f t h e u n i t w i l l r e s u l t i n a n 
i n c r e a s e i n e m p l o y e e p e r f o r m a n c e ( Y ) . 

K e y w o r d : M o t i v a t i o n , E m p l o y e e P e r f o r m a n c e 



B A B I 

P E N D A H U L U A N 

A. Latar Belakang Masalah 

S u m b e r d a y a m a n u s i a m e r u p a k a n f a k t o r y a n g s a n g a t p e n t i n g d a l a m 

m e n g g e r a k k a n d a n m e n g o l a h s u m b e r d a y a l a i n n y a a g a r b e r d a y a g u n a b a g i 

k e h i d u p a n m a n u s i a . B e t a p a p u n c a n g g i h n y a p e r a l a t a n d a n t e k n o l o g i y a n g a d a d a n 

s u m b e r d a y a m a n u s i a y a n g b e r k u a l i t a s m a k a t u j u a n s u a t u o r g a n i s a s i t i d a k a k a n 

t e r c a p a i d e n g a n b a i k . S e b a l i k n y a , d e n g a n p e r a l a t a n y a n g s e d e r h a n a d a n 

d i k e r j a k a n s e c a r a s e r i u s o l e h t e n a g a k e r j a y a n g b e r k u a l i t a s m a k a h a s i l y a n g a k a n 

d i c a p a i a k a n l e b i h b a i k . O l e h k a r e n a i t u , t u n t u t a n a k a n a d a n y a p e g a w a i y a n g 

b e r k u a l i t a s t i n g g i s a n g a t d i p e r l u k a n d a l a m s u a t u o r g a n i s a s i u n t u k m e n g i m b a n g i 

p e r k e m b a n g a n d u n i a b i s n i s a t a u p e r u s a h a a n k a r e n a d e n g a n b e g i t u p e r u s a h a a n 

a k a n m a m p u b e r s a i n g d a n b e r k e m b a n g d e n g a n b a i k . 

K i n e r j a k a r y a w a n b e r k a i t a n d e n g a n u s a h a p e n c a p a i a n t u j u a n d a n s a s a r a n 

y a n g d i i n g i n k a n p e r u s a h a a n . K a r y a w a n m e r u p a k a n f a k t o r p e n g g e r a k y a n g d a p a t 

m e m p e n g a r u h i k e l a n g s u n g a n h i d u p p e r u s a h a a n , a t a u d e n g a n k a t a l a i n b a h w a 

k a r y a w a n a d a l a h i n t i k e h i d u p a n b a g i s e t i a p o r g a n i s a s i a t a u p e r u s a h a a n , k a r e n a 

i t u l a h m o t i v a s i d i b e r i k a n p a d a s e l u r u h k a r y a w a n , a g a r m e l a k s a n a k a n k e g i a t a n 

b i s a b e r j a l a n d e n g a n b a i k . 

M a s a l a h y a n g m e n d a s a r d a n p a l i n g m e n e n t u k a n d a l a m m e n i n g k a t k a n 

k i n e r j a k a r y a w a n a d a l a h m e m o t i v a s i k e r j a k a r y a w a n a g a r b e k e r j a d e n g a n b a i k 
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s e s u a i d e n g a n t u j u a n y a n g t e l a h d i t e n t u k a n o l e h p e r u s a h a a n . M o t i v a s i s e s e o r a n g 

b e r h u b u n g a n e r a t d e n g a n k i n e r j a k a r y a w a n , m a k a h a l i n i p e r i u m e n d a p a t 

p e r h a t i a n o l e h p e r u s a h a a n . 

M o t i v a s i d i s i n i a d a l a h s u a t u k o n d i s i y a n g d a p a t m e n j a d i k a n s e s e o r a n g 

m e l a k u k a n p e r b u a t a n y a n g b e r l a n g s u n g s e c a r a s a d a r . M o t i v a s i d a p a t d a t a n g d a r i 

d a l a m d a n d a r i l u a r d i r i s e s e o r a n g . J e n i s m o t i v a s i y a n g d i b e r i k a n p i m p i n a n 

k e p a d a k a r y a w a n b e r u p a m o t i v a s i p o s i t i f d a n n e g a t i f . M o t i v a s i p o s i t i f d i s i n i 

a d a l a h c a r a y a n g d i l a k u k a n p i m p i n a n u n t u k m e m o t i v a s i k a r y a w a n n y a d e n g a n 

m e m b e r i k a n h a d i a h b e r u p a b o n u s , p e n g h a r g a a n , k e n a i k a n j a b a t a n d a n 

p e n g h a r g a a n b e m p a b o n u s , p e n g h a r g a a n , k e n a i k a n j a b a t a n , d a n p e n g h a r g a a n 

b e r u p a p u j i a n d a r i p i m p i n a n k e p a d a k a r y a w a n y a n g b e r p r e s t a s i b a i k . M o t i v a s i 

n e g a t i f y a i t u c a r a p i m p i n a n m e m o t i v a s i k a r y a w a n n y a d e n g a n m e m b e r i k a n 

h u k u m a n k e p a d a k a r y a w a n y a n g t i d a k m e m a t u h i p e r a t u r a n y a n g t e l a h d i t e t a p k a n 

o l e h p e r u s a h a a n . H u k u m a n y a n g d i b e n k a n p u n b i s a b e r u p a p e m o l o n g a n g a j i , 

p e n u n d a a n k e n a i k a n j a b a t a n d a n d i b e r i k a n S P ( s u r a t p e r i n g a t a n ) . J i k a k i n e r j a 

k a r y a w a n b a i k m a k a d a p a t d i p a s t i k a n p e r u s a h a a n d a p a t b e r k e m b a n g d a n 

m e m p e r o l e h l a b a y a n g s e m a k s i m a l m u n g k i n , k a r e n a k a r y a w a n n y a y a n g b e k e r j a 

s e c a r a e f e k t i f d a n e f i s i e n s e h i n g g a p r o d u k t i f i t a s p e r u s a h a a n i t u m e n i n g k a t . 

S e b a l i k n y a j i k a k a r y a w a n t i d a k t e r m o t i v a s i d a l a m b e k e r j a m a k a p e n d a p a t a n 

p e r u s a h a a n t e r s e b u t a k a n m e n g a i a m i p e n u r u n a n u n t u k k a r y a w a n y a n g m e l a k u k a n 

p e i a n g g a r a n . 
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k i n e r j a k a r y a w a n , s u a t u p e r u s a h a a n p e r l u m e m o t i v a s i d a n m e m b e r i k a n 

d o r o n g a n p a d a s e t i a p k a r y a w a n n y a a g a r m a u d a n m a m p u m e l a k s a n a k a n p e k e r j a a n 

d e n g a n b a i k , m a k a d e m i t e r c i p t a n y a p e r u s a h a a n y a n g b e n e f i t s e h i n g g a 

t e r m o t i v a s i n y a k a r y a w a n , d i h a r a p k a n k i n e r j a k a r y a w a n a k a n m e n i n g k a t . 

S e b a l i k n y a k i n e r j a k a r y a w a n b i s a m e n u r u n a t a u t i d a k s t a b i t d i k a r e n a k a n b e r a s a l 

d a r i d a l a m d i r i i n d i v i d u k a r y a w a n i t u s e n d i r i , s e p e r t i k e c e r d a s a n , k e t e r a m p i l a n , 

k e s t a b i l a n e m o s i , k o n d i s i f i s i k , k o n d i s i k e l u a r g a , u m u r , m e r a s a j e n u h d e n g a n 

p e k e r j a a n y a n g d i k e r j a k a n , k u r a n g n y a k r e a t i v i t a s , m e n u r u r m y a s e m a n g a t 

k a r y a w a n u n t u k m e n c a p a i p r e s t a s i k e r j a y a n g m u n g k i n b e r a s a l d a r i d i r i i n d i v i d u 

i t u s e n d i r i a t a u j u g a d i s e b a b k a n o l e h a d a n y a p e n g a r u h y a n g b e r a s a l d a r i 

I m g k u n g a n t e m a n s e k e r j a y a n g j u g a m e n u r u n s e m a n g a t n y a . 

P T . D e x a M e d i c a P a l e m b a n g a d a l a h s a l a h s a t u p e r u s a h a a n f a r m a s i d i 

P a l e m b a n g y a n g m e m p r o d u k s i b e r b a g a i m a c a m o b a t - o b a t a n . P e n d a p a t a n y a n g 

d i p e r o l e h d a r i P T . D e x a M e d i c a P a l e m b a n g s a n g a t t e r g a n t u n g p a d a k i n e r j a 

k a r y a w a n . T e n t u n y a p i m p i n a n h a r u s m a m p u m e m b e r i k a n m o t i v a s i y a n g t e p a t 

k e p a d a k a r y a w a n n y a u n t u k m e n j a l a n k a n t u g a s s e s u a i d e n g a n r e n c a n a y a n g t e l a h 

d i t e t a p k a n . D a l a m k e n y a t a a n n y a P T . D e x a M e d i c a P a l e m b a n g b e l u m m e n c a p a i 

k i n e r j a m a k s i m a l d a l a m m e l a k s a n a k a n t u g a s n y a k a r e n a m a s i h a d a k a r y a w a n y a n g 

m e l a k u k a n k e l a l a i a n s e h i n g g a k u r a n g b e r t a n g g u n g j a w a b d a l a m m e l a k s a n a k a n 

t u g a s y a n g d i b e r i k a n d a n k a r y a w a n y a n g m e m i l i k i k e s t a b i l a n e m o s i y a n g k u r a n g 

b a i k . I m b i s a t e r j a d i m i s a l n y a p a d a s a a t p e n c e t a k a n d i m a n a t a b l e t t e r b e l a h 

m e n j a d i d u a b a g i a n , c a r a m e l a k u k a n sticking y a n g d i a k i b a t k a n punch y a n g 

i a p i s a n chromnya t i p i s , low hardness y a n g d i a k i b a t k a n o l e h p e n g i k a t t a b l e t y a n g 
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k u r a n g k u a t and high friability dimana friability y a n g t i n g g i d a p a t m e n y e b a b k a n 

p i n g g i r a n t a b l e t n y a a k a n t e r l e p a s s e h i n g g a a k a n m e n g u r a n g i b a h a n b a k u y a n g 

a d a . H a l i n i d i s e b a b k a n k a r e n a k a r y a w a n s u d a h m e r a s a l e l a h d a l a m m e l a k u k a n 

p e k e r j a a n s e h i n g g a k a r y a w a n t e r s e b u t i n g i n c e p a t m e n y e l e s a i k a n p e k e r j a a n n y a 

y a n g d a p a l b e r a k i b a t h a s i l y a n g d i k e r j a k a n k u r a n g o p t i m a l . 

P e r m a s a l a h a n y a n g t e r j a d i p a d a P T . D e x a M e d i c a P a l e m b a n g a d a l a h 

k a r y a w a n t i d a k d i b e r i k a n p e n g h a r g a a n u n t u k h a s i l j e r i h p a y a h k e i j a n y a , j e n j a n g 

k a r i e r k u r a n g t e r a r a h k a r e n a b e k e r j a p a d a b i d a n g t u g a s y a n g s a m a d a n w a k t u y a n g 

p a n j a n g a k a n m e m b u a t k a r y a w a n m e r a s a b o s a n , r u l i n i t a s k e r j a y a n g m o n o t o n 

s e t i a p h a r i n y a . H a l i n i k u r a n g n y a m o t i v a s i y a n g d i b e r i k a n o l e h p i m p i n a n 

p e r u s a h a a n k e p a d a k a r y a w a n s e p e r t i y a n g s u d a h d i k a t a k a n s e b e l u m n y a d i a t a s , 

t e r l i h a t d a r i k a r y a w a n y a n g k u r a n g b e r t a n g g u n g j a w a b t e r h a d a p t u g a s n y a , 

l i n g k u n g a n k e r j a y a n g k u r a n g k o n d u s i f , d a n s e r i n g n y a k a r y a w a n m e n g a b a i k a n 

p e k e r j a a n y a n g a d a s e h i n g g a b e r a k i b a t p a d a p e n u r u n a n k i n e r j a k a r y a w a n p a d a P T . 

D e x a M e d i c a P a l e m b a n g . 

M e m p e r h a t i k a n d e m i k i a n p e n t i n g n y a m o t i v a s i k e r j a u n t u k m e n i n g k a t k a n 

k i n e r j a k a r y a w a n p a d a p e r u s a h a a n a g a r t e r c i p t a n y a k e l a n c a r a n . d a n h a s i l k e r j a 

y a n g o p t i m a l y a n g t e l a h d i r e n c a n a k a n s e m u l a , d a r i u r a i a n d i a t a s m a k a p e n u l i s 

t e r t a r i k u n t u k m e n e l i t i P e n g a r u h M o t i v a s i T e r h a d a p K i n e r j a K a r y a w a n P a d a 

P T . D e x a M e d i c a P a l e m b a n g . 
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B. Rumusan Masalah 

D a r i u r a i a n l a t a r b e l a k a n g m a s a l a h d i a t a s , m a k a r u m u s a n m a s a l a h d a l a m 

p e n e l i t i a n i n i a d a l a h a d a k a h p e n g a r u h m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n p a d a 

P T . D e x a M e d i c a P a l e m b a n g ? 

C. Tujuan Penelitian 

T u j u a n p e n e l i t i a n i n i a d a l a h u n t u k m e n g e t a h u i p e n g a r u h m o t i v a s i t e r h a d a p 

k i n e r j a k a r y a w a n p a d a P T . D e x a M e d i c a P a l e m b a n g . 

D. Manfaat Penelitian 

1. Bagi Penulis 

U n t u k m e n i n g k a t k a n k e m a m p u a n s e r t a m e n e r a p k a n i l m u y a n g t e l a h d i d a p a t 

p e n u l i s s e l a m a p e r k u l i a h a n , k h u s u s n y a d a l a m k o n s e n t r a s i s u m b e r d a y a m a n u s i a . 

2 . Bagi Tempat Penelitian 

H a s i l p e n e l i t i a n i n i d a p a t m e n j a d i s a l a h s a t u m a s u k a n k h u s u s n y a p a d a P T . D e x a 

M e d i c a P a l e m b a n g d a l a m m e m p e r h a t i k a n p e n g e m b a n g a n k a r y a w a n d a l a m 

s u m b e r d a y a m a n u s i a . 

3. Bagi Almamater 

P e n e l i t i a n i n i d i h a r a p k a n d a p a t m e n j a d i s u a t u r e f e r e n s i b a g i p e n e l i t i d a n d a p a t 

m e n g h a r u m k a n n a m a b e s a r s e r t a m e n i n g k a t k a n k u a l i t a s U n i v e r s i t a s 

M u h a m m a d i y a h P a l e m b a n g . 



BAB IT 

ICAJIAN PUSTAICA 

A. Penelitian Sebelumnya 

P e n e l i t i a n s e b e l u m n y a d i l a k u k a n o l e h N a n d a C l e o p a t r a ( 2 0 1 3 ) y a n g 

b e r j u d u l p e n g a r u h m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . A u s t i n d o 

N u s a n t a r a J a y a P a l e m b a n g . R u m u s a n m a s a l a h d a l a m p e n e l i t i a n i n i a d a l a h a d a k a h 

p e n g a r u h m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . A u s t i n d o N u s a n t a r a J a y a 

P a l e m b a n g . T u j u a n p e n e l i t i a n u n t u k m e n g e t a h u i p e n g a r u h d a n h u b u n g a n m o t i v a s i 

t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . A u s t i n d o N u s a n t a r a J a y a P a l e m b a n g . 

P e n e l i t i a n i n i t e r m a s u k p e n e l i t i a n a s o s i a t i f y a i t u p e n e l i t i a n y a n g b e r t u j u a n 

m e n g e t a h u i h u b u n g a n a n t a r a d u a v a r i a b e l a t a u l e b i h . D a t a y a n g d i g u n a k a n a d a l a h 

d a t a p r i m e r d a n d a t a s e k u n d e r , t e k n i k p e n g u m p u l a n d a t a d a t a d a l a m p e n u l i s a n 

s k r i p s i i n i a d a l a h m e t o d e k u e s i o n e r d a n d o k u m e n . M e t o d e a n a l i s i s y a n g 

d i g u n a k a n a d a l a h m e t o d e k u a l i t a t i f d a n k u a n t i t a t i f . H a s i l p e n e l i t i a n a n a l i s i s 

r e g r e s i m e n u n j u k k a n b a h w a Y = 9 , 1 2 + 0 , 7 0 1 X d a n h a s i l p e r h i t u n g a n thitung ( 3 , 3 3 ) 

> ttabci ( 2 , 0 4 8 ) h a l i n i m e n u n j u k k a n a d a n y a p e n g a r u h y a n g s i g n i f i k a n a n t a r a 

m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . A u s t i n d o N u s a n t a r a J a y a 

P a l e m b a n g . 

P e n e l i t i a n s e l a n j u t n y a o l e h Z u w a r i y a t i ( 2 0 1 4 ) y a n g b e r j u d u l p e n g a r u h 

m o t i v a s i t e r h a d p k i n e r j a k a r y a w a n p a d a P T . C a h a y a M u m i S r i w i n d o P a l e m b a n g . 

R u m u s a n m a s a l a h d a l a m p e n e l i t i a n i n i a d a l a h p e n g a r u h m o t i v a s i t e r h a d a p k i n e r j a 
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k a r y a w a n p a d a P T . C a h a y a M u m i S r i w i n d o P a l e m b a n g . T u j u a n n y a u n t u k 

m e n g e t a h u i p e n g a r u h m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . C a h a y a M u m i 

S r i w i n d o P a l e m b a n g . P e n e l i t i a n i n i t e r m a s u k p e n e l i t i a n e k s p l a n a t i f y a i t u 

p e n e l i t i a n y a n g b e r t u j u a n u n t u k m e n g e t a h u i h u b u n g a n d u a v a r i a b e l a t a u l e b i h . 

d a t a y a n g d i g u n a k a n a d a l a h d a t a p r i m e r d a n d a t a s e k u n d e r . T e k n i k p e n g u m p u l a n 

d a t a p e n e l i t i a n i n i m e n g g u n a k a n m e t o d e k u e s i o n e r d a n d o k u m e n . M e t o d e a n a l i s i s 

y a n g d i g u n a k a n a d a l a h m e t o d e k u a l i t a t i f d a n k u a n t i t a t i f . H a s i l a n a l i s i s r e g r e s i 

m e n u n j u k k a n b a h w a Y - 9 , 2 6 2 + 0 , 5 5 1 d a n h a s i l p e r h i t u n g a n thiumg ( 4 , 9 4 6 ) > rtabei 

( 0 , 2 7 9 ) h a l i n i m e n u n j u k k a n a d a n y a p e n g a r u h y a n g s i g n i f i k a n a n t a r a m o t i v a s i 

t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . C a h a y a M u m i S r i w i n d o P a l e m b a n g . 

P e n e l i t i a n s e l a n j u t n y a o l e h R o n i S u t r i s n o ( 2 0 1 4 ) y a n g b e r j u d u l p e n g a r u h 

m o t i v a s i d a n d i s i p l i n k e r j a t e r h a d a p k a r y a w a n p a d a P T . P L N ( P e r s e r o ) W i l a y a h 

S 2 J B C a b a n g R a y o n A m p e r a P a l e m b a n g . R u m u s a n m a s a l a h d a l a m p e n e l i t i a n i n i 

a d a l a h a d a k a h p e n g a m h m o t i v a s i d a n d i s i p l i n k e r j a t e r h a d a p k i n e r j a k a r y a w a n 

p a d a P T . P L N ( P e r s e r o ) W i l a y a h S 2 J B C a b a n g R a y o n A m p e r a P a l e m b a n g . 

T u j u a n p e n e l i t i a n i n i a d a l a h u n t u k m e n g e t a h u i p e n g a r u h m o t i v a s i d a n d i s p l i n 

k e r j a t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . P L N ( P e r s e r o ) W i l a y a h S 2 J B C a b a n g 

R a y o n A m p e r a P a l e m b a n g . P e n e l i t i a n i n i t e r m a s u k j e n i s p e n e l i t i a n a s o s i a t i f . D a t a 

y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r d a n d a t a s e k u n d e r . T e k n i k 

p e n g u m p u l a n d a t a y a n g d i g u n a k a n b e m p a k u e s i o n e r . M e t o d e a n a l i s i s y a n g 

d i g u n a k a n a d a l a h k u a l i t a t i f d a n k u a n t i t a t i f d e n g a n a l a t a n a l i s i s r e g r e s i l i n e a r 

b e r g a n d a . U j i F , u j i t , d a n u j i k o e f i s i e n d e t e r m i n a s i . H a s i l p e n e l i t i a n m e n u n j u k k a n 

p e r s a m a a n r e g r e s i l i n e a r b e r g a n d a y a i t u : Y ^ 1 2 , 1 1 1 + 4 , 5 6 0 X I + 2 , 5 3 5 X 2 . 
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T e r d a p a t p e n g a r u h y a n g s i g n i f i k a n a n t a r a m o t i v a s i d a n d i s i p l i n k e r j a t e r h a d a p 

k i n e r j a k a r y a w a n . H a s i l a n a l i s i s u j i s e c a r a b e r s a m a - s a m a a d a p e n g a r u h y a n g 

m o t i v a s i d a n d i s i p l i n k l e r j a t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . P L N ( P e r s e r o ) 

W i l a y a h S 2 J B C a b a n g R a y o n A m p e r a P a l e m b a n g 

B. Landasan Teori 

1. Kinerja Karyawan 

a. Pengertian kinerja 

M e n u r u t V e i t h z a l R i v a i ( 2 0 1 3 : 5 4 8 ) p e n g e r t i a n k i n e r j a m e r u p a k a n s u a t u 

f u n g s i d a r i m o t i v a s i d a n k e m a m p u a n u n t u k m e n y e l e s a i k a n t u g a s a t a u p e k e r j a a n 

s e s e o r a n g s e p a t u t n y a m e m i l i k i d e r a j a t k e s e d i a a n d a n t i n g k a t k e m a m p u a n t e r t e n t u . 

K i n e r j a a d a l a h s t r a t e g i d a n p e n c a p a i a n s a s a r a n k e r j a p e r w u j u d a n 

k o m p e t e n s i p e k e r j a d a l a m m e n c a p a i k i n e r j a y a n g o p t i m a l ( R u s d i A . R i v a i 

2 0 0 9 : 1 0 ) 

M e n u r u t P a y a m a n J . S i m a n j u n t a k ( 2 0 0 5 : 1 ) k i n e r j a a d a l a h h a s i l a t a s 

p e l a k s a n a a n t u g a s t e r t e n t u . K i n e r j a p e r u s a h a a n a d a l a h t i n g k a t d a l a m p e n c a p a i a n 

h a s i l d a l a m r a n g k a m e w u j u d k a n t u j u a n p e r u s a h a a n . 

b. Tujuan Penilaian Kinerja 

M e n u r u t v e i t h z a l R i v a i ( 2 0 1 3 : 5 5 1 ) a d a p u n t u j u a n d a r i p e n i l a i a n k i n e r j a 

d i g u n a k a n u n t u k : 
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1 ) M e n g e t a h u i p e n g e m b a n g a n , y a n g m e l a l u i i d e n t i f i k a s i k e b u t u h a n p e l a t i h a n , 

u m p a n b a l i k k i n e r j a , m e n e t u k a n t r a n s f e r d a n p e n u g a s a n , d a n i d e n t i f i k a s i 

k e k u a t a n d a n k e l e m a h a n k a r y a w a n . 

2 ) P e n g a m b i l a n k e p u t u s a n a d m i n i s t r a t i f y a n g m e l i p u t i k e p u t u s a n u n t u k 

m e n e n t u k a n g a j i , p r o m o s i , m e m p e r t a h a n k a n a t a u m e m b e r h e n t i k a n k a r y a w a n , 

p e n g a k u a n k i n e r j a k a r y a w a n , p e m u t u s a n h u b u n g a n k e r j a d a n 

m e n g i d e n t i f i k a s i y a n g b u r u k 

3 ) K e p e r l u a n p e r u s a h a a n y a n g m e l i p u t i p e r e n c a n a a n S D M , m e n e n t u k a n 

k e b u t u h a n p e l a t i h a n , e v a l u a s i p e n c a p a i a n t u j u a n p e r u s a h a a n , i n f o r m a s i u n t u k 

i d e n t i f i k a s i t u j u a n , e v a l u a s i t e r h a d a p s i s t e m S D M d a n p e n g u a t a n t e r h a d a p 

k e b u t u h a n p e n g e m b a n g a n p e r u s a h a a n . 

4 ) D o k u m e n t a s i , y a n g m e l i p u t i k r i t e r i a u n t u k v a l i d a s i p e n e l i t i a n , d o k u m e n t a s i 

k e p u t u s a n - k e p u t u s a n t e n t a n g S D M , d a n m e m b a n t u u n t u k m e m e n u h i 

p e r s y a r a t a n h u k u m . 

c. Tolak Ukur Keberhasilan Kinerja 

T o l a k u k u r k e b e r h a s i l a n k i n e r j a ( P a y a m a n J . S i m a n j u n t a k 2 0 1 1 : 1 1 7 - 1 1 8 ) a d a l a h 

s e b a g a i b e r i k u t : 

1) Sasaran 

S a s a r a n a t a u t a r g e t s e b a g a i m a n a t e l a h d i r u m u s k a n a t a u d i n y a t a k a n d a l a m 

r e n c a n a k e r j a . T e r c a p a i n y a s a s a r a n / t a r g e t y a n g t e l a h d i t e t a p k a n o l e h 

p e r u s a h a a n m e n j a d i p e n i l a i a n d i d a l a m k i n e r j a k a r y a w a n . 
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2) Kualitas 

K u a l i t a s k e r j a s e b e r a p a b a i k m u t u h a s i l k e r j a y a n g i n g i n d i c a p a i 

d i b a n d m g k a n r e a l i s a s i . 

3) Kuantitas 

P e n c a p a i a n s a s a r a n a t a u t a r g e t d a l a m k u a n t i t a s d a p a t d i u k u r s e c a r a a b s o l u t e , 

d a l a m p e r s e n t a s e a t a u i n d e k s . 

4) Waktu yang diperlukan 

S e t i a p p e l a k s a n a a n t u g a s s e l a l u m e m b u t u h k a n w a k t u s e b a g a i m a s u k a n . 

W a k t u m e r u p a k a n s u m b e r d a y a y a n g m a h a l k a r e n a d i a t e r b a t a s , t i d a k d a p a t 

d i s i m p a n a t a u d i t u n d a . O l e h k a r e n a i t u s e t i a p w a k t u h a r u s d i g u n a k a n s e c e p a t 

m u n g k i n d a n s e c a r a o p t i m a l . 

5) Biaya 

P e n u n d a a n p e n g g u n a a n w a k t u d a p a t m e n i m b u l k a n b e r b a g a i k o n s e k u e n s i 

b i a y a b e s a r d a n k e r u g i a n l o k a s i b i a y a y a n g d i p e r l u k a n h a r u s s e s u a i t a r g e t 

s a s a r a n y a n g d i c a p a i . 

d. Penilaian Kinerja 

P e n i l a i a n k i n e r j a d a p a t d i u k u r m e n u r u t ( R u s d y A . R i v a i 2 0 0 9 : 3 0 5 ) s e b a g a i 

b e r i k u t : 

1) Sasaran kerja 

Y a i t u k o n d i s i a p a y a n g d i i n g i n k a n a t a u d i c a p a i o l e h k a r y a w a n d a l a m 

m e l a k u k a n p e k e r j a a n s e s u a i d e n g a n k e s e p a k a n d e n g a n a t a s a n . 
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2) Kompetensi 

Y a i t u s e g a l a b e n t u k m o t i f , s i k a p , k e t e r a m p i l a n , p e n g e t a h u a n , p r i l a k u a t a u 

k a r a k t e r i s t i k , p r i l a k u p r i b a d i u n t u k m e n e n t u k a n k i n e r j a r a t a - r a t a d e n g a n 

k i n e r j a o p t i m a l . 

3) Proses sikius kesinambungan 

P r o s e s p e r e n c a n a a n d i m u l a i d a r i s e j a k k e s e p a k a t a n p e k e r j a d a n a t a s a n n y a 

s e c a r a b e r s a m a - s a m a m e n e t a p k a n s a s a r a n k e r j a , p r o s e s p e n g a r a h a n d i l a k u k a n 

s e c a r a k o n t i n u e d a r i w a k t u k e w a k t u s e b e l u m a k h i r t a h u n p e n i l a i a n k i n e r j a 

b e r a k h i r . E v a l u a s i d i l a k u k a n s e c a r a b e r s a m a - s a m a d e n g a n r e v e i w d a n a t a s a n 

p e n i l a i a n u n t u k m e n d a p a t k a n p e n g h a r g a a n k i n e r j a . 

e. Jenis-jenis penilaian kinerja 

J e n i s - j e n i s p e n i l a i a n k i n e r j a m e n u r u t ( M . Y a n i 2 0 1 2 ; 1 2 0 - 1 2 1 ) s e b a g a i 

b e r i k u t : 

1) Penilaian oleh atasan 

a ) C e p a t d a n l a n g s u n g 

b ) D a p a t m e n g a r a h k e d i s t o r s i k a r e n a p e r t i m b a n g a n p r i b a d i 

2 ) P e n i l a i a n o l e h k e l o m p o k l i n i : a t a s a n d a n a t a s a n n y a l a g i b e r s a m a - s a m a 

m e m b a h a s k i n e r j a d a r i b a w a h a n n y a y a n g d i n i l a i . 

a ) O b j e k t i f i t a s l e b i h a k u r a t d i b a n d i n g k a n k a l a u h a n y a o l e h a t a s a n s e n d i r i . 

b ) I n d i v i d u y a n g d i n i l a i t i n g g i d a p a t m e n d o m i n a s i p e n i l a i a n . 

3 ) P e n i l a i a n o l e h s t a f : a t a s a n m e m i n t a s a t u a t a u l e b i h i n d i v i d u u n t u k 

b e r m u s y a w a r a h d e n g a n n y a , a t a s a n l a n g s u n g y a n g m e m b u a t k e p u t u s a n a k h i r . 
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4 ) P e n i l a i a n m e l a l u i k e p u t u s a n k o m i t e , s a m a s e p e r t i p a d a p o l a s e b e l u m n y a 

k e c u a l i b a h w a m a n a j e r y a n g b e r t a n g g u n g j a w a b t i d a k l a g i m e n g a m b i l 

k e p u t u s a n a k h i r , h a s i l d i d a s a r k a n p a d a p i l i h a n m a y o r i t a s . 

5 ) P e n i l a i a n b e r d a s a r k a n p e n i n j a u a n i a p a n g a n , s a m a s e p e r t i k e l o m p o k s l a f 

n a m u n m e l i b a t k a n w a k i l p i m p i n a n p e n g e m b a n g a n a t a u d e p a r t e m e n S D M 

y a n g b e r t i n d a k s e b a g a i p e n i n j a u a n i n d e p e n d e n . 

6 ) P e n i l a i a n y a n g d i l a k u k a n o l e h b a w a h a n d a r i s e d e r a j a t . 

2. Motivasi 

a. Pengertian Motivasi 

M e n u r u t V e i t h z a l R i v a i ( 2 0 1 3 : 8 3 7 ) m o t i v a s i a d a l a h s e r a n g k a i a n s i k a p 

d a n n i l a i - n i l a i y a n g m e m e n g a r u h i i n d i v i d u u n t u k m e n c a p a i h a l y a n g s p e s i f i k 

s e s u a i d e n g a n t u j u a n i n d i v i d u . M o t i v a s i m e n u r u t S o e k i d j o N o t o a t m o d j o ( 2 0 0 9 : 

1 1 4 ) a d a l a h u s a h a a t a u d o r o n g a n s e s e o r a n g u n t u k b e r t i n d a k d a l a m r a n g k a 

m e m e n u h i k e b u t u h a n h i d u p n y a . 

M e n u r u t M a l a y u S . P H a s i b u a n ( 2 0 0 9 : 1 4 1 ) m o t i v a s i a d a l a h d o r o n g a n 

u n t u k d a p a t m e m e n u h i k e b u t u h a n b a i k k e b u t u h a n y a n g d i s a d a r i (conscious needs) 

m a u p u n k e b u t u h a n y a n g t i d a k d i s a d a r i (unconscious needs) b e r b e n t u k m a t e r i a t a u 

n o n m a t e r i , k e b u t u h a n fisik m a u p u n r o h a n i d a l a m m e n c a p a i s u a t u t u j u a n . 

M o t i v a s i m e n u r u t E d i S u t r i s n o ( 2 0 0 9 : 1 0 9 ) a d a l a h s u a t u f a k t o r y a n g m e n d o r o n g 

s e s e o r a n g u n t u k m e l a k u k a n s u a t u a k t i f i t a s t e r t e n t u , o l e h k a r e n a i t u m o t i v a s i 

s e r i n g k a l i d i a r t i k a n p u l a s e b a g a i f a k t o r p e n d o r o n g p r i l a k u s e s e o r a n g a g a r m a u 
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b e k e r j a s a m a , b e k e r j a s e c a r a e f e k t i f , d a n t e r i n t e g r a s i d e n g a n s e g a l a d a y a 

u p a y a n y a u n t u k m e n c a p a i k e p u a s a n . 

b. Tujuan Motivasi 

T u j u a n M o t i v a s i m e n u r u t M a l a y u S . P H a s i b u a n ( 2 0 0 9 : 1 4 6 ) a d a l a h 

s e b a g a i b e r i k u t : 

1 ) M e n i n g k a t k a n m o r a l d a n k e p u a s a n k e r j a k a r y a w a n 

2 ) M e n i n g k a t k a n p r o d u k t i v i t a s k e r j a k a r y a w a n 

3 ) M e m p e r t a h a n k a n k e s t a b i l a n k a r y a w a n p e r u s a h a a n 

4 ) M e n i n g k a t k a n k e d i s i p l i n a n k a r y a w a n 

5 ) M e n g e f e k t i f k a n p e n g a d a a n k a r y a w a n 

6 ) M e n c i p t a k a n s u a s a n a d a n h u b u n g a n k e r j a y a n g b a i k 

7 ) M e n i n g k a t k a n l o y a l i t a s , k r e a t i f i t a s , d a n p a r t i s i p a s i k a r y a w a n 

8 ) M e n i n g k a t k a n t i n g k a t k e s e j a h t e r a a n k a r y a w a n 

9 ) M e m p e r t i n g g i r a s a t a n g g u n g j a w a b k a r y a w a n t e r h a d a p t u g a s - t u g a s n y a 

1 0 ) M e n i n g k a t k a n e f i s i e n s i p e n g g u n a a n a l a t - a l a t d a n b a h a n b a k u 

T u j u a n m o t i v a s i m e n u r u t S o e k i d j o N o t o a t m o d j o ( 2 0 0 9 : 1 2 5 ) a d a l a h 

s e b a g a i b e r i k u t : 

1 ) M e n d o r o n g g a i r a h d a n s e m a n g a t k e r j a p e g a w a i a t a u k a r y a w a n 

2 ) M e n i n g k a t k a n k e p u a s a n k e r j a k a r y a w a n y a n g a k h i m y a a k a n m e n i n g k a t k a n 

k i n e r j a n y a 

3 ) M e n i n g k a t k a n p r o d u k t i v i t a s k e r j a k a r y a w a n 



4 ) M e n i n g k a t k a n l o y a l i t a s d a n i n t e g r i t a s k a r y a w a n 

5 ) M e n i n g k a t k a n k e d i s i p l i n a n k a r y a w a n 

6 ) M e n i n g k a t k a n k e h a d i r a n k e r j a k a r y a w a n 

c. Jenis-Jenis Motivasi 

J e n i s - j e n i s m o t i v a s i m e n u r u t V e i t h z a l R i v a i ( 2 0 1 3 : 8 5 0 ) a d a l a h m o t i v a s i 

y a n g b e r s i f a t p o s i t i f y a i t u s e b a g a i b e r i k u t : 

1 ) P e n g h a r g a a n t e r h a d a p p e k e r j a a n 

B a g a i m a n a p u n p e n g h a r g a a n t e r h a d a p p e k e r j a a n y a n g t e r s e l e s a i k a n d e n g a n 

b a i k a k a n m e n y e n a n g k a n p e r a s a a n k a r y a w a n t e r s e b u t . 

2 ) K o m u n i k a s i d a n i n f o r m a s i 

P e m b e r i a n i n f o r m a s i y a n g t e n t a n g m e n g a p a s u a t u t i n d a k a n a t a u p e r i n t a h 

d i b e r i k a n b i s a m e r u p a k a n m o t i v a s i y a n g n e g a t i f . P e m b e r i a n i n f o r m a s i y a n g 

j e l a s a k a n s a n g a t b e r g u n a u n t u k m e n g h i n d a r i a d a n y a g o s i p . 

3 ) P e r s a i n g a n , p a r t i s i p a s i , d a n k e b a n g g a a n 

P e m b e r i a n h a d i a h a d a l a h s a l a h s a t u p a r t i s i p a s i y a n g d i m a k s u d s e b a g a i b e n t u k 

m o t i v a s i p o s i t i f y a n g d a p a t b e r m a n f a a t b a g i k a r y a w a n . 

J e n i s - j e n i s m o t i v a s i m e n u r u t M a l a y u S . P . H a s i b u a n ( 2 0 0 9 : 1 5 0 ) y a i t u 

s e b a g a i b e r i k u t : 

1 ) M o t i v a s i p o s i t i f {Insentif Positif) 
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M o t i v a s i p o s i t i f m a k s u d n y a m a n a g e r m e m o t i v a s i ( m e r a n g s a n g ) b a w a h a n 

d e n g a n m e m b e r i k a n h a d i a h k e p a d a m e r e k a y a n g b e r p r e s t a s i d i a t a s p r e s t a s i 

s t a n d a r . 

2 ) M o t i v a s i N e g a t i f {Insentif negatif) 

M o t i v a s i n e g a t i f m a k s u d n y a m a n a g e r m e m o t i v a s i b a w a h a n d e n g a n s t a n d a r 

m e r e k a a k a n m e n d a p a t h u k u m a n . D e n g a n m o t i v a s i n e g a t i f i n i s e m a n g a t k e r j a 

b a w a h a n d a l a m j a n g k a w a k t u p e n d e k a k a n m e n i n g k a t k a r e n a m e r e k a t a k u t 

d i h u k u m , t e t a p i u n t u k j a n g k a w a k t u p a n j a n g d a p a t b e r a k i b a t k u r a n g b a i k . 

d. Faktor-Faktor Yang Mempengaruhi Motivasi 

F a k t o r y a n g m e m p e n g a r u h i m o t i v a s i m e n u r u t m a l a y u S . P H a s i b u a n ( 2 0 0 9 : 

1 5 8 ) y a i t u s e b a g a i b e r i k u t : 

1) P r e s t a s i a t a u achievement 

2) P e n g a k u a n a t a u recognition 

3 ) P e k e r j a a n i t u s e n d i r i a t a u the work it self 

4 ) T a n g g u n g j a w a b a t a u responsibility 

5 ) K e m a j u a n a t a u advancement 

6 ) P e n g e m b a n g a n p o t e n s i i n d i v i d u a t a u possibility of growth 

F a k t o r - f a k t o r y a n g m e m p e n g a r u h i m o t i v a s i m e n u r u t S o e k i d j o 

N o t o a t m o d j o ( 2 0 0 9 : 1 1 9 ) y a i t u s e b a g a i b e r i k u t : 

1 ) F a k t o r - f a k t o r p e n y e b a b M o t i v a t i o n a l 

a ) P r e s t a s i (achievement) 

b ) P e n g h a r g a a n (recognation) 
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c ) T a n g g u n g j a w a b (responsibility) 

d ) K e s e m p a t a n u n t u k m a j u (posibility of growth) 

e) P e k e r j a a n i t u s e n d i r i (work) 

2) F a k t o r - f a k t o r p e n y e b a b k e t i d a k p u a s a n 

a ) K o n d i s i k e r j a fisik (physical environment) 

b ) H u b u n g a n i n t e r p e r s o n a l (interpersonal relationship) 

c) K e b i j a k a n d a n a d m i n i s t r a s i p e r u s a h a a n (company and administration 

policy) 

d) P e n g a w a s a n (supervision) 

e) G a j i (salary) 

J) K e a m a n a n k e r j a (fob security) 

C . Hipotesis 

A d a p u n h i p o t e s i s d a l a m p e n e l i t i a n i n i a d a l a h a d a n y a p e n g a r u h a n t a r a m o t i v a s i 

t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . D e x a M e d i c a P a l e m b a n g . 



BAB I I I 

M E T O D E PENELITIAN 

A. Jenis Penelitian 

M e n u r u t S u g i o n o ( 2 0 0 4 : 1 1 ) a d a l a h s e b a g a i b e r i k u t : 

1 . P e n e l i t i a n D e s k r i p t i f a d a l a h p e n e l i t i a n y a n g d i l a k u k a n u n t u k m e n g e t a h u i n i l a i 

v a r i a b e l m a n d i r i b a i k s a t u a t a u l e b i h t a n p a m e m b a n d i n g k a n a t a u 

m e n g g a b u n g k a n d e n g a n v a r i a b e l l a i n . 

2 . P e n e l i t i a n k o m p e r a t i f a d a l a h p e n e l i t i a n y a n g b e r s i f a t m e m b a n d i n g k a n s a t u 

v a r i a b e l a t a u l e b i h u n t u k s a m p e l y a n g l e b i h d a r i s a t u . 

3 . P e n e l i t i a n a s o s i a t i f a d a l a h p e n e l i t i a n p e n e l i t i a n y a n g b e r t u j u a n u n t u k 

m e n g e t a h u i h u b u n g a n a n t a r a d u a v a r i a b e l a t a u l e b i h . 

D a l a m p e n e l i t i a n i n i p e n u l i s m e n g g u n a k a n p e n e l i t i a n a s o s i a t i f d i m a n a 

p e n e l i t i a n i n i b e r t u j u a n u n t u k m e n g e t a h u i h u b u n g a n d u a v a r i a b e l a t a u l e b i h . 

D a l a m h a l i n i v a r i a b e l y a n g d i m a k s u d a d a l a h v a r i a b e l ( x ) m o t i v a s i , d a n v a r i a b e l 

( Y ) k i n e r j a k a r y a w a n . 

B. Tempat Penelitian 

T e m p a t p e n e l i t i a n d i P T . D e x a M e d i c a i n i t e r l e t a k d i J l . B a m b a n g U t o y o 

N o 1 3 8 K e l u r a h a n 5 I l i r K e c a m a t a n I l i r T i m u r 2 k o d e p o s 3 0 1 1 5 P a l e m b a n g . 

17 
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C. Operasionalisasi Variabel 

Tabel I I 

Variabel, Definisi Operasionalisasi dan Indikator Penelitian 

Variabel Definisi Operasionalisasi Indikator 

M o t i v a s i 

( V a r i a b e l x ) 
U s a h a a t a u d o r o n g a n b a g i 

k a r y a w a n P T . D e x a M e d i c a 

P a l e m b a n g u n t u k b e r t i n d a k d a l a m 

r a n g k a m e m e n u h i k e b u t u h a n 

h i d u p n y a . 

1 . P r e s t a s i 
2 . P e n g h a r g a a n 
3 . T a n g g u n g j a w a b 
4 . K e s e m p a t a n u n t u k 

m a j u 
5 . K o n d i s i k e r j a 

K i n e r j a 

k a r y a w a n 

( V a r i a b e l Y ) 

K i n e r j a a d a l a h T i n g k a t d a l a m 
p e n c a p a i a n h a s i l k e r j a k a r y a w a n 
p a d a P i . D e x a M e d i c a P a l e m b a n g 
d a l a m r a n g k a m e w u j u d k a n t u j u a n 
p e r u s a h a a n . 

1 . Sa sa ran 

2 . K u a l i t a s 

3 . K u a n t i t a s 

4 . W a k t u y a n g 

d i p e r l u k a n 

5 . B i a y a 

S u m b e r : P e n e l i t i b e r d a s a r k a n b e r b a g a i t e o r i , 2 0 1 5 
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D. Populasi Dan Sampel 

M e n u r u t S u g i o n o ( 2 0 0 9 : 1 1 6 ) , m e n g e m u k a k a n b a h w a p o p u l a s i a d a l a h 

w i l a y a h g e n e r a l i s a s i y a n g t e r d i r i a t a s o b j e k a t a u s u b j e k y a n g m e m p u n y a i k u a l i t a s 

d a n k a r a k t e r i s t i k t e r t e n t u y a n g d i t e t a p k a n o l e h p e n e l i t i u n t u k d i p e l a j a r i k e m u d i a n 

d i t a r i k k e s i m p u l a n . 

Tabel I I I 
Jumlah Populasi Berdasarkan Pendidikan pada PT. Dexa Medica 

Palembang 
No Pendidikan Populasi Sampel 

1 . 
S t r a t a I I 6 5 4 1 

2 . 
S t r a t a I 7 8 5 0 

3 . 
D i p l o m a I I I 3 2 2 1 

4 . 
S M A / S M K 2 5 15 

T o t a l 2 0 0 1 2 7 

S u m b e r : D a t a p r i m e r y a n g d i o l a h , 2 0 1 5 

M e n u r u t S u g i o n o ( 2 0 0 9 : 1 1 6 ) s a m p e l a d a l a h b a g i a n d a r i j u m l a h d a n 

k a r a k t e r i s t i k y a n g d i m i l i k i o l e h p o p u l a s i t e r s e b u t . T e k n i k p e n g a m b i l a n s a m p e l 

y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i m e n g g u n a k a n s t r a t i f i e d r a n d o m s a m p l i n g 
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D e n g a n t i n g k a t k e s a l a h a n 5 % p a d a t a b e l S u g i o n o . J u m l a h P o p u l a s i 2 0 0 o r a n g 

m a k a d i p e r o l e h s a m p e l s e b e s a r 1 2 7 . A d a p u n d i s t r i b u s i s a m p e l b e r d a s a r k a n t i n g k a t 

p e n d i d i k a n a d a l a h s e b a g a i b e r i k u t : 

S t r a t a 11 : 6 5 / 2 0 0 x 1 2 7 = 4 1 , 2 

S t r a t a 1 : 7 8 / 2 0 0 x 1 2 7 - 4 9 , 5 

D i p l o m a I I I : 3 2 / 2 0 0 x 1 2 7 - 2 0 , 3 

S M A / S M K : 2 5 / 2 0 0 x 1 2 7 - 1 5 , 8 

S e h i n g g a d a t a k e s e l u r u h a n s a m p e l t e r s e b u t a d a l a h : 4 1 + 5 0 + 2 1 + 15 - 1 2 7 . 

E . Data Yang Diperlukan 

M e n u r u t H u s e i n U m a r ( 2 0 1 1 : 4 2 ) d a t a t e r d i r i d a r i : 

1 . D a t a p r i m e r m e r u p a k a n d a t a y a n g d i d a p a t d a r i s u m b e r p e r t a m a b a i k d a r i 

i n d i v i d u a t a u p e r s e o r a n g a n s e p e r t i w a w a n c a r a a t a u h a s i l p e n g i s i a n 

k u e s i o n e r y a n g b i a s a d i l a k u k a n o l e h p e n e l i t i . 

2 . D a t a s e k u n d e r m e r u p a k a n d a t a y a n g t e l a h d i o l a h l e b i h l a n j u t d a n d i s a j i k a n 

b a i k o l e h p i h a k p e n g u m p u l d a t a p r i m e r a t a u p i h a k l a i n m i s a l n y a d a l a m 

b e n t u k t a b e l a t a u d i a g r a m . 

D a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r . D a t a p r i m e r 

b e r u p a h a s i l j a w a b a n r e s p o n d e n t e r h a d a p k u e s i o n e r y a n g d i e d a r k a n t e n t a n g 
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m a s a l a h p e n g a r u h m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . D e x a M e d i c a 

P a l e m b a n g . 

F. Teknik Pengumpulan Data 

T e k n i k p e n g u m p u l a n d a t a M e n u r u t H u s e i n U m a r ( 2 0 1 1 : 4 9 ) t e r d i r i d a r i : 

1 . W a w a n c a r a m e r u p a k a n s a l a h s a t u t e k n i k p e n g u m p u l a n d a t a y a n g l a i n . 

2 . K u e s i o n e r m e r u p a k a n s u a t u p e n g u m p u l a n d a t a d e n g a n h a r a p a n m e m b e r i k a n 

respons a t a s d a f t a r p e r t a n y a a n t e r s e b u t . 

3 . O b s e r v a s i m e r u p a k a n t e k n i k y a n g m e n u n t u t a d a n y a p e n g a m a t a n d a r i s i 

p e n e l i t i b a i k s e c a r a l a n g s u n g a t a u p u n t i d a k l a n g s u n g t e r h a d a p o b j e k 

p c n c l i t i a n n y a . 

4 . T e s t m e r u p a k a n p e n g u m p u l a n d a t a y a n g s i f a t n y a m e n g e v a l u a s i h a s i l p r o s e s 

u n t u k m e n d a p a t k a n k o n d i s i a w a l s e b e l u m p r o s e s [pre-test dan post test) 

t e k n i k i n i d a p a t d i p a k a i . 

T e k n i k p e n g u m p u l a n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h 

k u e s i o n e r y a n g b e r h u b u n g a n d e n g a n i n d i k a t o r - i n d i k a t o r y a n g d i g u n a k a n . 

G. Analisis Data dan Teknik Analisis 

1. Analisis Data 

M e n u r u t S u g i o n o ( 2 0 1 0 : 1 3 - 1 4 ) a n a l i s i s d a t a y a n g d i g u n a k a n d a l a m 

p e n e l i t i a n d a p a t d i k e l o m p o k k a n m e n j a d i 2 , y a i t u : 

a. A n a l i s i s d a t a k u a n t i t a t i f a d a l a h s u a t u m e t o d e a n a l i s i s d e n g a n m e n g g u n a k a n 

d a t a b e r b e n t u k a n g k a a t a u d a t a k u a l i t a t i f y a n g d i a n g k a k a n . 

b . A n a l i s i s d a t a k u a l i t a t i f a d a l a h s u a t u m e t o d e a n a l i s i s d e n g a n m e n g g u n a k a n 

d a t a y a n g b e r b e n t u k k a t a , k a l i m a t , s k e m a , d a n g a m b a r . 
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A n a l i s i s d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h a n a l i s i s d a t a 

k u a n t i t a t i f d a n k u a l i t a t i f . S e c a r a k u a l i t a t i f d i g u n a k a n s k a l a l i k e l d e n g a n p i l i h a n 

r e s p o n d e n s e b a g a i b e r i k u t ; 

S a n g a t S e t u j u = S S 

S e t u j u - S 

N e t r a l - N 

T i d a k S e t u j u - T S 

S a n g a t T i d a k S e t u j u - S T S 

K e m u d i a n d i k u a n t i t a t i t k a n s e b a g a i b e r i k u t : 

S a n g a t S e t u j u - 5 

S e t u j u = 4 

N e t r a l - 3 

T i d a k S e t u j u - 2 

S a n g a t T i d a k S e t u j u - 1 

2. Teknik Analisis 

a. Uji Reliabilitas 

R e l i a b i l i t a s / k e a n d a l a n i a l a h i n d e k s y a n g m e n u n j u k a n s e j a u h m a n a 

s u a t u a l a t u k u r d a p a t d i p e r c a y a d a n d i a n d a l k a n . 

K e a n d a l a n p e n g u k u r a n d e n g a n m e n g g u n a k a n Alfa Cronhach a d a l a h k o e f i s i e n 

k e a n d a l a n y a n g m e n u n j u k a n s e b e r a p a b a i k n y a i t e m / b u t i r d a l a m s u a t u k u m p u l a n 

s e c a r a p o s i t i f b e r k o r e l a s i s a t u s a m a l a i n h a l - h a l p o k o k u j i r e l i a b i l i t a s s e b a g a i 

b e r i k u t : 
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1 ) U j i i n i s e b e n a m y a u n t u k m e l i h a t k e l a y a k a n b u t i r - b u t i r p e r t a n y a a n d a l a m 

k u e s i o n e r t e r s e b u t d a p a l m e n d i f i n i s i k a n s u a t u v a r i a b e l . 

2) D a f t a r p e r t a n y a a n i n i p a d a u m u m n y a u n t u k m e n d u k u n g s u a t u k e l o m p o k 

v a r i a b e l t e r t e n t u . 

3 ) U j i v a l i d i t a s d i l a k u k a n s e t i a p b u t i r s o a l n y a . H a s i l n y a d i b a n d i n g k a n d e n g a n 

r 1 d f - n - k d e n g a n t i n g k a t k e s a l a h a n 5 % 

4 ) J i k a r tabei'^ ' ^ h i t u n g ' ^'<^^''^ b u l i r s o a l d i s e b u t v a l i d . 

D a t a y a n g d i p e r l u k a n d a l a m r a m u s s e b a g a i b e r i k u t : 

N XXY - (IXXIY) 
V —--

yjlNxx^ - {ExxNiv^ - {Niyy\ 

I X = . . . S Y - . . . S X Y - . . . S X ^ - . . . S Y 2 = . . . n - . . . 

X - S k o r y a n g d i e r o l e h s u b j e k d a r i s e l u r u h i t e m . 

Y - S k o r t o t a l y a n g d i p e r o l e h d a r i s e l u r u h i t e m 

X X - J u m l a h s k o r d a l a m d i s t r i b u s i X 

X Y - J u m l a h s k o r d a l a m d i s t r i b u s i Y 

X X ^ = J u m l a h k u a d r a l d a l a m s k o r d i s t r i b u s i X 

X Y ^ - J u m l a h k u a d r a t d a l a m s k o r d i s t r i b u s i Y 

N - B a n y a k n y a r e s p o n d e n . 

c. Analisis Regresi Sederhana 

A n a l i s i s i n i d i g u n a k a n u n t u k m e n g e t a h u i p e n g a r u h m o t i v a s i t e r h a d a p 

k i n e r j a k a r y a w a n P T . D e x a M e d i c a P a l e m b a n g a t a u d e n g a n k a t a l a i n u n t u k 
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m e n g e t a h u i s e b e r a p a j a u h p e r u b a h a n m o t i v a s i d a l a m m e m p e n g a r u h i k i n e r j a 

k a r y a w a n P T . D e x a M e d i c a P a l e m b a n g . 

Y - a + b X 

K e t e r a n g a n : 

Y = K i n e r j a k a r y a w a n 

X = M o t i v a s i 

a = B i i a n g a n K o n s t a n t a 

b - K o e f i s i e n R e g r e s i 

M e n g h i t u n g p e r s a m a a n r e g r e s i s e d e r h a n a : 

( Y . y ) - b C L x ) a— n 

D a l a m p e n g u j i a n t h i t u n g d i g u n a k a n u n t u k m e n g u j i v a r i a b e l s e c a r a p a r s i a l 

d e n g a n l a n g k a h - l a n g k a h s e b a g a i b e r i k u t : 

1 . M e n e n t u k a n H i p o t e s i s 

H o : t i d a k a d a p e n g a r u h y a n g s i g n i f i k a n a n t a r a m o t i v a s i t e r h a d a p k i n e r j a 

k a r y a w a n p a d a P T . D e x a M e d i c a P a l e m b a n g 

H a : A d a p e n g a r u h y a n g s i g n i f i k a n a n t a r a m o t i v a s i t e r h a d a p k i n e r j a 

k a r y a w a n p a d a P T . D e x a M e d i c a P a l e m b a n g 

2 . M e n e n t u k a n h a r g a t t a b e l d e n g a n t i n g k a t k e y a k i n a n 9 5 % . T i n g k a t k e s a l a h a n 

( a ) 5 % - 0 , 0 5 d a n d e r a j a t k e b e b a s a n ( d f ) - n - 2 d i l a k u k a n u n t u k m e n g e t a h u i 

a d a t i d a k n y a p e n g a r u h a t a u h u b u n g a n t e r h a d a p v a r i a b e l X d a n Y . 

3 . U j i s t a t i s t i k 



d i m a n a : 

b = k o e f i s i e n r e g r e s i 

p - k o e f i s i e n r e g r e s i p a r a m e t e r 

sb = s t a n d a r e r o r o f r e g r e s i o n c o e f i s i e n 

5. M e n a r i k k e s i m p u l a n 

Ho d i t o l a k d a n Ha d i t e r i m a a p a b i l a thuung^ d a r i tiabei 

H o diterima d a n H a d i t o l a k a p a b i l a thitung < d a r i ttabet 



BAB IV 

HASIL PENELITIAN DAN PEMBAHASAN 

A. Hasil Penelitian 

1. Sejarah Singkat Perusahaan 

D i d i r i k a n p a d a t a h u n 1 9 6 9 d i P a l e m b a n g , S u m a t e r a S e l a t a n , I n d o n e s i a . 

Dexa m e d i c a p a d a a w a l n y a b e r t u j u a n m e m a s o k o b a t - o b a t a n u n t u k w i l a y a h 

P a l e m b a n g d a n s e k i t a m y a . D i p i c u o l e h k e l e n g k a p a n p a s o k a n o b a t - o b a t a n , D r s . 

R u d y S o e t i k n o A p t , s e o r a n g a p o t e k e r m u d a k e m u d i a n b e r t u g a s s e b a g a i t e n t a r a d i 

P a l e m b a n g , t e r p a n g g i l u n t u k m e l a k u k a n s e s u a t u . B e r s a m a d e n g a n b e b e r a p a 

t e m a n , m u l a i m e m p r o d u k s i t a b l e t s e d e r h a n a d i s e b u a h p e r u s a h a a n f a r m a s i k e c i l 

y a n g y a n g m e r e k a m i l i k i b e r s a m a . I n i l a h t o n g g a k p e n t i n g b e r d i r i n y a d e x a m e d i c a . 

P e r m i n t a a n a k a n o b a t - o b a t a n t e r u s m e n i n g k a t . P a d a t a h u n 1 9 7 5 p r o d u k 

d e x a m e d i c a t e l a h t e r s e d i a d i s e l u r u h s u m a t e r a . Y a k i n d e n g a n k c m a m p u a n n y a 

m e m p r o d u k s i o b a t - o b a t a n y a n g b e r k u a l i t a s t i n g g i , d e x a m e d i c a m e n g a m b i l 

l a n g k a h b e s a r u n t u k m e n e m b u s p a s a r J a w a m e l a l u i S u r a b a y a . H a l i n i t e m y a t a 

m e n j a d i p i n t u b a g i D e x a m e d i c a u n t u k m e m a s o k k e b u t u h a n p a s a r o b a t - o b a t a n d i 

I n d o n e s i a . P a d a t a h u n 1 9 7 8 , p r o d u k D e x a M e d i c a t e l a h d i d i s t r i b u s i k a n k e s e l u r u h 

w i l a y a h I n d o n e s i a . 

P a d a t a h u n 1 9 8 4 , D e x a M e d i c a m e m p e r k u a t p o s i s i n y a s e b a g a i p e r u s a h a a n 

n a s i o n a l , d e n g a n s e c a r a s t r a t e g i s m e m i n d a h k a n k a n t o r p e m a s a r a n k e J a k a r t a . 

S e j a k t a h u n 1 9 9 4 , d a r i t a h u n k e t a h u n , p e n j u a l a n D e x a M e d i c a d i p a s a r d o m e s t i k 

t u m b u h p a s a r d i l i n g k u n g a n i n d u s t r i f a r m a s i i n d o n e s i a . S e l a n j u t n y a , t a h u n 2 0 0 1 , 

26 
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P T . F e r r o n P a r P h a r m a c e u t i c a l s d i d i r i k a n u n t u k m e n i n g k a t k a n k a p a s i t a s 

p r o d u k s i d a n p e m a s a r a n m e n d u k u n g p e r t u m b u h a n y a n g l e b i h t i n g g i , d a n u n t u k 

m e n g a n t i s i p a s i p e r s a i n g a n g l o b a l . D e x a M e d i c a t e r u s m e m p e r k o k o h t i m 

m a n a j e m e n , d a n t e t a p f o k u s p a d a b i s n i s i n t i : y a i t u m e m p r o d u k s i d a n m e m a s a r k a n 

p r o d u k - p r o d u k f a r m a s i y a n g b e r k u a l i t a s . 

2. Visi dan Misi Perusahaan 

N a m a D e x a b e r a s a l d a r i k a t a " D e c a " , y a n g b e r a r t i 1 0 - a n g k a t e r t i n g g i 

y a n g p a l i n g s e m p u m a . H a l i n i m e n c e r m i n k a n f i l o s o f i k e u n g g u l a n p e r u s a h a a n . 

K e g i a t a n d i D e x a M e d i c a d i f o k u s k a n u n t u k m e m a k s i m a l k a n e m p a t v i s i y a i t u : 

a . M a n a j e m e n s u m b e r d a y a : k e m a m p u a n m e m o b i l i s a s i s u m b e r d a y a u n t u k 

m e n g h a s i l k a n p r o d u k - p r o d u k y a n g t e r b a i k d e n g a n c a r a y a n g e f i s i e n 

b . I n o v a s i : k e m a m p u a n d a n k o m i t m e n m e n c i p t a k a n b u d a y a y a n g i n o v a t i f 

d i m a n a s u m b e r d a y a m a n u s i a ( S D M ) d i d o r o n g a g a r m a m p u m e n g h a s i l k a n 

p r o d u k y a n g l e b i h b a i k , u n i k , d a n m e m i l i k i n i l a i l a m b a h b a g i p a s i e n . 

c . A l i a n s i S t r a t e g i s : k e m a m p u a n u n t u k m e m i l i h d a n m e m p e r t a h a n k a n m i t r a 

u s a h a y a n g t e p a t u n t u k b e r s i n e r g i , d a n b e r m u l a d e n g a n d i a k u i n y a b a h w a d e x a 

m e d i c a s e b a g a i m i t r a p i l i h a n . 

d . M a n a j e m e n p e r u b a h a n : k e m a m p u a n u n t u k m e n g a n t i s i p a s i p e r u b a h a n y a n g 

a k a n m e m p e m g a r u h i b i s n i s d a n i n d u s t r i k e d e p a n , u n t u k m e n y u s u n s t r a t e g i 

d a n m e l a k s a n a k a n r e n c a n a d e n g a n c e p a t , d a n d a p a t m e n g a m b i l m a n f a a t d a r i 

p e m b a h a n t e r s e b u t . 
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S e t i a p i n d i v i d u d i D e x a M e d i c a d i h a r a p k a n d a p a l b e r p r i l a k u s e s u a i d e n g a n 

m i s i p e r u s a h a a n , y a i t u : 

a . Strive for excellence: k o m i t m e n m e m b e r i k a n n i l a i t a m b a h t e r b a i k b a g i 

p e l a n g g a n i n t e r n a l d a n e k s t e m a l , d e n g a n m e m a t u h i p r i n s i p k e h a t i - h a t i a n . 

b . Act Profesionally: d e d i k a s i u n t u k b e k e r j a s e c a r a p r o f e s i o n a l , c e r d a s , 

J u j u r d e n g a n i n t e g r i t a s . 

c . Deal with Care: n i a t b a i k y a n g d i t u j u k a n u n t u k s a l i n g m e n u n j u k k a n r a s a 

h o r m a t , m e n g e d e p a n k a n a s p e k s a l i n g m e n g u n t u n g k a n d i s e m u a k e g i a t a n 

u s a h a . 

3. Struktur Organisasi 

S t r u k t u r o r g a n i s a s i b i s a d i a r t i k a n s e b a g a i p u s a t o p e r a s i o n a l b a g i s u a t u 

p e r u s a h a a n h a l i n i d i t u n j u k k a n u n t u k m e m p e r m u d a h p r o s e s k o o r d i n a s i s u a t u 

p e k e r j a a n i n t e r n a l m a u p u n e k s t e m a l p e r u s a h a a n s e h i n g g a s e g a l a k e g i a t a n 

p e m s a h a a n d a p a t b e r j a l a n d e n g a n b a i k d a n t e r a t u r a g a r m e n c a p a i t u j u a n 

p e r u s a h a a n y a n g s e u t u h n y a . A d a p u n s t r u k t u r o r g a n i s a s i p a d a P T . D e x a M e d i c a 

P a l e m b a n g y a i t u p a d a t a b e l 4 . 
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Tabel IV 

Struktur Organisasi Pada PT. Dexa Medica Palembang 

P r e s i d e n t D i r e c t o r 

H R D M a n a g e r 
P l a n t M a n a g e r 

f e c h n i c a ! 
M a n a g e r 

R & D M a n a g e r P r o d u c t i o n 
M a n a g e r 

P r o d u c t D e v . 

P a c k a g i n g D e v . 

P r o d u c t i o n 
S u p e r v i s o r 

R e g i s t r a t i o n O f f 
P a c k a g i n g 
s u p e r v i s o r 

M a r k e t i n g M a n a g e r 

Q c / t a b 
M a n a g e r 

P P I C 
M a n a g e r 

L a b . 
S u p e r v i s o r 

M i c r o b i o l o g y 

I P C S p v . 

F i n a n c e M a n a g e r 

O A M a n a g e r 

I n t . A u d i t o r 

V a l i d a t i o n 
O f f 

P r o d u c t 
S t a b i l i t y 
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4. Jadwal Pelaksanaan Kerja 

D a l a m m e l a k s a n a k a n k e g i a t a n k e r j a y a n g e f e k t i f u n t u k p a r a k a r y a w a n d i 

s e t i a p p e r u s a h a a n t e n t u m e m i l i k i j a d w a l p e l a s a n a a n k e r j a . A d a p u n j a d w a l 

p e l a k s a n a a n k e r j a p a d a P ' f . D e x a M e d i c a P a l e m b a n g , a d a l a h s e b a g a i b e r i k u t : 

Tabel IV. 1 
Jadwal Pelaksanaan Kerja 

H a r i J a m K e r j a 
S e n i n - K a m i s 0 8 . 0 0 - 1 2 . 0 0 W I B 

1 2 . 0 0 - 1 3 . 0 0 W I B I s t i r a h a t 
1 3 . 0 0 - 1 7 . 0 0 W I B 

J u m ' a t 0 8 . 0 0 - 1 2 . 0 0 W I B 
1 2 . 0 0 - 1 3 . 3 0 W I B I s t i r a h a t 
1 3 . 3 0 - 1 7 . 0 0 W I B 

S a b t u 0 8 . 0 0 - 1 2 . 0 0 W I B 
1 2 . 0 0 - 1 3 . 0 0 W I B I s t i r a h a t 
1 3 . 0 0 - 1 6 . 0 0 W I B 

1 I ! ' 

S u m b e r : P 7 ' . Dexa Medica Palembang, 2015 

5. Karakteriktik Responden 

D a t a d a l a m p e n e l i t i a n y a n g p e n u l i s l a k u k a n p a d a P T . D e x a M e d i c a 

P a l e m b a n g m e n g g u n a k a n d u a v a r i a b e l y a i t u s i s t e m p e n g e m b a n g a n S D M ( X ) , d a n 

p r e s t a s i k e r j a k a r y a w a n ( Y ) . R e s p o n d e n y a n g a k a n d i t e l i t i d a l a m p e n e l i t i a n i n i 

a d a l a h k a r y a w a n P T . D e x a m e d i c a p a l e m b a n g y a n g b e r j u m l a h 1 2 7 o r a n g . B e r i k u t 

i n i p e n u l i s a k a n m e n j a b a r k a n k a r a k t e r i s t i k r e s p o n d e n s e b a g a i b e r i k u t : 

1 . B e r d a s a r k a n J e n i s k e l a m i n 

Tabel IV.2 
Karakteristik Responden Berdasarkan Jenis Kelamin Karyawan PT. 

Dexa Medica Palembang 

No. Jenis kelamin Jumlah (orang) Persentase (%) 
1 . L a k i - l a k i 1 1 7 5 8 , 5 % 
2 . P e r e m p u a n 8 3 4 1 , 5 % 

Jumlah 200 100% 
S u m b e r : PT. Dexa Medica Palembang, 2015 
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B e r d a s a r k a n t a b e l d i a t a s d a p a t d i l i h a t b a h w a j e n i s k e l a m i n r e s p o n d e n l a k i - l a k i 

s e b a n y a k 5 8 , 5 % d a n p e r e m p u a n s e b a n y a k 4 1 , 5 % . 

K a r a k t e r i s t i k r e s p o n d e n i n i m e n j e l a s k a n b a h w a j e n i s k e l a m i n s a n g a t b e r p e r a n 

p e n t i n g u n t u k m e n g e t a h u i b a h w a b e r p a b a n y a k j u m l a h l a k i - l a k i d a n p e r e m p u a n 

y a n g a d a d i d a l a m p e r u s a h a a n . 

b . B e r d a s a r k a n U s i a 

Tabel IV.3 

Karakteristik Responden Berdasarkan Usia Karyawan PT. Dexa Medica 
Palembang 

No Usia Jumlah (orang) Persentase (%) 
I . 2 0 - 3 0 t a h i m 7 0 3 7 , 5 % 
2 . 3 1 - 4 0 t a h u n 8 7 4 3 , 5 % 
3 . > 4 0 t a h u n 4 3 2 1 , 5 % 

Jumlah 200 100% 
S u m b e r : PT. Dexa Medica Palembang, 2015 

T a b e l d i a t a s m e n u n j u k k a n b a h w a j u m l a h r e s p o n d e n t i n g k a t u s i a 2 0 - 3 0 

t a h u n s e b a n y a k 3 7 , 5 % , 3 0 - 4 0 t a h u n s e b a n y a k 4 3 , 5 % , d a n > 4 0 t a h u n s e b a n y a k 

2 1 , 5 % . 

K a r a k t e r i s t i k r e s p o n d e n i n i m e n j e l a s k a n b a h w a b e r d a s a r k a n u s i a s a n g a t 

b e r p e n g a r u h p e n t i n g t e r h a d a p b e r a p a j u m l a h u s i a k a r y a w a n p a d a p e r u s a h a a n 

s e h i n g g a p e r u s a h a a n d a p a t m e n e m p a t k a n m e r e k a p a d a k e m a m p u a n d i b i d a n g n y a 

m a s i n g - m a s i n g . 



32 

c . K a r a k t e r i s t i k P e n d i d i k a n 

Tabel IV.4 
Karakteristik Responden Berdasarkan Tingkat Pendidikan Karyawan 

PT- Dexa Medica Palembang 

N o . T i n g k a t P e n d i d i k a n J u m l a h ( o r a n g ) P e r s e n t a s e ( % ) 
1 . S t r a t a 2 6 5 3 2 , 5 % 
2 . S t r a t a 1 7 8 3 9 % 
3 . D i p l o m a 3 3 2 1 6 % 
4. S M A / S M K 2 5 1 2 , 5 % 

Jumlah 200 100% 
S u m b e r : PT. Dexa Medica Palembang, 2015 

T a b e l d i a t a s m e n u n j u k k a n b a h w a j u m l a h r e s p o n d e n b e r d a s a r k a n t i n g k a t 

p e n d i d i k a n S M A / S M K s e b a n y a k 1 7 , 8 % , d i p l o m a 3 s e b a n y a k 1 9 , 2 % , s t r a t a 1 

s e b a n y a k 3 8 % , d a n s t r a t a 2 s e b a n y a k 2 5 % . 

K a r a k t e r i s t i k r e s p o n d e n i n i m e n u n j u k k a n b a h w a b e r d a s a r k a n p e n d i d i d k a n s a n g a t 

b e r p e n g a r u h p e n t i n g t e r h a d a p p e r u s a h a a n d i m a n a p e r u s a h a a n d a p a t m e n e m p a t k a n 

k a r y a w a n n y a p a d a t i n g k a t p e n d i d i k a n k a r y a w a n n y a m a s i n g - m a s i n g . 

6 . Hasil jawaban responden terhadap variabel motivasi per indikator yaitu: 

a. Setiap karyawan yang berprestasi selalu memperoleh pengakuan di PT. 

Dexa Medica Palembang 
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Tabel IV.5 
Setiap karyawan yang berprestasi selalu memperoleh pengakuan di 

PT. Dexa Medica Palembang 

Keterangan Frekuensi fersentase ( v o ) 

S a n g a t s e t u j u 44 3 4 , 6 4 % 

S e t u j u 35 2 7 , 5 5 % 

N e t r a l i O 7 , 8 8 % 

T i d a k s e t u j u 2 7 2 1 , 2 5 % 

S a n g a t t i d a k s e t u j u 1 1 8 , 6 6 % 

Jumlah 127 100% 

S u m b e r : Data primer diolah, 2015 

T a b e l d i a t a s m e n u n j u k k a n b a h w a d a r i s e b a n y a k 1 2 7 r e s p o n d e n , r e s p o n d e n 

y a n g m e n j a w a b s a n g a t s e t u j u 4 4 o r a n g ( 3 4 , 6 4 % ) m e u p a k a n j a w a b a n t e r t i n g g i , d a n 

s a n g a t t i d a k s e t u j u 1 1 o r a n g ( 8 , 6 6 % ) m e r u p a k a n j a w a b a n t e r e n d a h . K a r a k t e r i s t i k 

i n i d i j e l a s k a n k a r y a w a n y a n g b e r p r e s t a s i s a n g a t b e r p e n g a r u h p e n t i n g t e r h a d a p 

p e k e r j a a n k a r y a w a n . 

b. Dengan meningkatnya prestasi kerja, karyawan PT. Dexa Medica lebih 

disiplin dan karyawan hadir tepat waktu 
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Tabel IV . 6 
Dengan meningkatnya prestasi kerja, karyawan PT. Dexa Medica 

lebih disiplin dan karyawan hadir tepat waktu 

Keterangan Frekuensi Persentase (%) 

S a n g a t s e t u j u 4 2 3 3 , 0 7 % 

S e t u j u 3 3 2 5 , 0 8 % 

N e t r a l 2 9 2 2 , 8 3 % 

T i d a k s e t u j u 1 5 1 1 , 8 1 % 

S a n g a t t i d a k s e t u j u 8 6 , 2 9 % 

Jumlah 127 100% 

S u m b e r : Data Primer diolah, 2015 

Tahel diatas m e n u n j u k k a n b a h w a dari sebanyak 1 2 7 r e s p o n d e n , r e s p o n d e n 

y a n g m e n j a w a b s a n g a t s e t u j u 4 2 o r a n g ( 3 3 , 0 7 % ) m e u p a k a n j a w a b a n t e r t i n g g i , d a n 

s a n g a t t i d a k s e t u j u 8 o r a n g ( 6 , 2 9 % ) m e r u p a k a n j a w a b a n t e r e n d a h . K a r a k t e r i s t i k 

i n i d i j e l a s k a n b a h w a d i s i p l i n t e p a t w a k t u s a n g a t b e r p e n g a r u h p e n t i n g t e r h a d a p 

k i n e r j a k a r y a w a n . 

c. Perusahaan memberikan apresiasi positif kepada karyawan yang dapat 

memenuhi target perusahaan 



35 

Tabel IV.7 
Perusahaan memberikan apresiasi positif kepada karyawan yang 

dapat memenuhi target perusahaan 

Keterangan Frekuensi Persentase (%) 

S a n g a t s e t u j u 37 2 9 , 1 3 % 

S e t u j u 29 2 2 , 8 3 % 

N e t r a l 2 5 1 9 , 6 8 % 

T i d a k s e t u j u 21 1 6 , 5 3 % 

S a n g a t t i d a k s e t u j u 15 1 1 , 8 1 % 

Jumlah 127 100% 

S u m b e r : Data primer diolah, 2015 

T a b e l d i a t a s m e n u n j u k k a n b a h w a d a r i s e b a n y a k 1 2 7 r e s p o n d e n , r e s p o n d e n 

y a n g m e n j a w a b s a n g a t s e t u j u 3 7 o r a n g ( 2 9 , 1 3 % ) m e u p a k a n j a w a b a n t e r t i n g g i d a n 

s a n g a t t i d a k s e t u j u 2 1 o r a n g ( 1 1 , 8 1 % ) m e r u p a k a n j a w a b a n t e r e n d a h . 

K a r a k t e r i s t i k i n i d i j e l a s k a n b a h w a m o t i v a s i d e n g a n m e m b e r i k a n a p r e s i a s i 

k e p a d a k a r y a w a n s a n g a t b e r p e n g a r u h p e n t i n g t e r h a d a p k i n e r j a k a r y a w a n . 

d. Kemampuan dari setiap karyawan menjadi salah satu pertimbangan pihak 

perusahaan dalam menentukan pembagian pekerjaan 
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Tabel IV.8 
Kemampuan dari setiap karyawan menjadi salah satu pertimbangan pihak 

perusahaan dalam menentukan pembagian pekerjaan 

Keterangan Frekuensi Persentase (%) 

S a n g a t s e t u j u 4 0 3 1 , 4 9 % 

S e t u j u 3 7 2 9 , 1 3 % 

N e t r a l 2 0 1 5 , 7 5 % 

T i d a k s e t u j u 2 0 1 5 , 7 5 % 

S a n g a t t i d a k s e t u j u 1 0 5 % 

Jumlah 127 100% 

S u m b e r : Data primer diolah, 2015 

T a b e l d i a t a s m e n u n j u k k a n b a h w a d a r i sebanyak J 2 7 r e s p o n d e n , r e s p o n d e n 

y a n g m e n j a w a b s a n g a t s e t u j u 4 0 o r a n g ( 3 1 , 4 9 % ) m e u p a k a n j a w a b a n t e r t i n g g i d a n 

s a n g a t t i d a k s e t u j u 1 0 o r a n g ( 7 , 8 8 % ) m e r u p a k a n j a w a b a n t e r e n d a h . K a r a k t e r i s t i k 

i n i d i j e l a s k a n b a h w a k e m a m p u a n k a r y a w a n s a n g a t b e r p e n g a r u h p e n t i n g t e r h a d a p 

k i n e r j a k a r y a w a n . 

e. Setiap karyawan memiliki motivasi yang tinggi sehingga minat 

karyawan timbul untuk menyelesaikan pekerjaan 
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Tabel 1V.9 
Setiap karyawan memiliki motivasi yang tinggi sehingga minat karyawan 

timbul untuk menyelesaikan pekerjaan 

Keterangan Frekuensi Persentase (%) 

S a n g a t s e t u j u 5 0 3 9 , 3 7 % 

S e t u j u 2 3 1 8 , 1 1 % 

N e t r a l 2 5 1 9 , 6 8 % 

T i d a k s e t u j u 2 0 1 5 , 7 4 % 

S a n g a t t i d a k s e t u j u 9 7 , 0 8 % 

Jumlah 127 100% 

S u m b e r : Data primer diolah, 2015 

T a b e l d i a t a s m e n u n j u k k a n b a h w a d a r i s e b a n y a k 1 2 7 r e s p o n d e n , r e s p o n d e n 

y a n g m e n j a w a b s a n g a t s e t u j u 5 0 o r a n g ( 3 9 , 3 7 ) m e u p a k a n j a w a b a n t e r t i n g g i d a n 

s a n g a t t i d a k s e t u j u 9 o r a n g ( 7 , 0 8 % ) m e r u p a k a n j a w a b a n t e r e n d a h . 

K a r a k t e r i s t i k i n i d i j e l a s k a n b a h w a s e t i a p k a r y a w a n y a n g m e m i l i k i 

m o t i v a s i t i n g g i s a n g a t b e r p e n g a r u h p e n t i n g t e r h a d a p k i n e r j a k a r y a w a n . 

f. Setiap karyawan sudah memiliki minat yang baik untuk menyelesaikan 

pekerjaan yang diberikan oleh pihak pemsahaan 
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Tabel IV.IO 

Setiap karyawan memiliki minat yang baik untuk menyelesaikan 
pekerjaan yang diberikan oleh pihak perusahaan 

Keterangan Frekuensi Persentase (%) 

S a n g a t s e t u j u 2 5 1 9 , 6 8 % 

S e t u j u 4 9 3 8 , 5 8 % 

N e t r a l 1 0 7 , 8 8 % 

T i d a k s e t u j u 2 5 1 9 , 6 9 % 

S a n g a t t i d a k s e t u j u 1 8 9 % 

Jumlah 127 100% 

S u m b e r : Data primer diolah, 2015 

T a b e l d i a t a s m e n u n j u k k a n b a h w a d a r i s e b a n y a k 1 2 7 r e s p o n d e n , r e s p o n d e n 

y a n g m e n j a w a b s e t u j u 4 9 o r a n g ( 3 8 , 5 8 % ) m e u p a k a n j a w a b a n t e r t i n g g i d a n s a n g a t 

t i d a k s e t u j u 1 8 o r a n g ( 1 4 , 1 7 % ) m e r u p a k a n j a w a b a n t e r e n d a h . K a r a k t e r i s t i k i n i 

d i j e l a s k a n b a h w a m i n a t k a r y a w a n s a n g a t b e r p e n g a r u h p e n t i n g t e r h a d a p k i n e r j a 

k a r y a w a n . 

g. Karyawan PT. Dexa Medica Palembang diberikan kesempatan untuk 

promosi jabatan 
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Tabel I V . l l 
Karyawan PT. Dexa Medica Palembang diberikan kesempatan untuk 

promosi jabatan 

Keterangan Frekuensi Persentase (%) 

S a n g a t s e t u j u 2 8 2 2 , 0 4 % 

S e t u j u 3 9 3 0 , 7 0 % 

N e t r a i 2 0 1 5 , 2 5 % 

T i d a k s e t u j u 2 5 1 9 , 6 9 % 

S a n g a t t i d a k s e t u j u 1 5 1 1 , 8 1 % 

Jumlah 127 100% 

S u m b e r : Data primer diolah, 2015 

T a b e l d i a t a s m e n u n j u k k a n b a h w a d a r i s e b a n y a k 1 2 7 r e s p o n d e n , r e s p o n d e n 

y a n g m e n j a w a b s e t u j u s e b a n y a k 3 9 o r a n g ( 3 0 , 7 0 % ) m e u p a k a n j a w a b a n t e r t i n g g i , 

d a n s a n g a t t i d a k s e t u j u s e b a n y a k 15 o r a n g ( 1 1 , 8 1 % ) m e r u p a k a n j a w a b a n 

t e r e n d a h . K a r a k t e r i s t i k i n i d i j e l a s k a n b a h w a k a r y a w a n d i b e r i k a n k e s e m p a t a n 

u n t u k p r o m o s i j a b a t a n i n i s a n g a t b e r p e n g a r u h p e n t i n g t e r h a d a p k i n e r j a k a r y a w a n . 

h. Jenjang karier setiap karyawan di PT. Dexa Medica Palembang terjamin 

dengan baik 
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Tabel IV.12 
Jenjang karier setiap karyawan di PT. Dexa Medica Palembang terjamin 

dengan baik 

Keterangan Frekuensi Persentase (%) 

S a n g a t s e t u j u 3 0 2 3 , 6 2 % 

S e t u j u 4 0 3 1 , 4 9 % 

N e t r a l 2 7 2 1 , 3 5 % 

T i d a k s e t u j u 2 0 1 5 , 7 5 % 

S a n g a t t i d a k s e t u j u 1 0 7 , 8 8 % 

Jumlah 127 100% 

S u m b e r : Data primer diolah, 2015 

T a b e l d i a t a s m e n u n j u k k a n b a h w a d a r i s e b a n y a k 1 2 7 r e s p o n d e n , r e s p o n d e n 

y a n g m e n j a w a b s e t u j u s e b a n y a k 4 0 o r a n g ( 3 1 , 4 9 % ) m e r u p a k a n j a w a b a n t e r t i n g g i , 

d a n s a n g a t t i d a k s e t u j u s e b a n y a k 1 0 o r a n g ( 7 , 8 8 % ) m e r u p a k a n j a w a b a n t e r e n d a h . 

K a r a k t e r i s t i k i n i d i j e l a s k a n b a h w a j e n j a n g k a r i e r y a n g d i p i l i h s a n g a t b e r p e n g a r u h 

p e n t i n g t e r h a d a p k i n e r j a k a r y a w a n . 

i. PT. Dexa Medica Palembang menciptakan lingkungan pekerjaan yang 

kondusif 
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PT. Dexa Medica Palembang menciptakan lingkungan pekerjaan yang 
kondusif 

Keterangan Frekuensi Persentase (%) 

S a n g a t s e t u j u 55 4 3 , 3 0 % 

S e t u j u 10 7,88% 

N e t r a l 1 2 9 , 4 5 % 

T i d a k s e t u j u 30 2 3 , 6 2 % 

S a n g a t t i d a k s e t u j u 15 11,81% 

Jumlah 127 100% 

S u m b e r : Data primer diolah, 2015 

T a b e l d i a t a s m e n u n j u k k a n b a h w a d a r i s e b a n y a k 1 2 7 r e s p o n d e n , r e s p o n d e n 

y a n g m e n j a w a b s a n g a t s e t u j u 5 5 o r a n g ( 4 3 , 3 0 % ) m e r u p a k a n j a w a b a n t e r t i n g g i , 

d a n s a n g a t t i d a k s e t u j u 1 2 o r a n g ( 9 , 4 5 % ) m e r u p a k a n j a w a b a n t e r e n d a h . 

K a r a k t e r i s t i k i n i d i j e l a s k a n b a h w a l i n g k u n g a n p e k e r j a a n s a n g a t b e r p e n g a r u h 

p e n t i n g t e r h a d a p p e n i n g k a t a n k i n e r j a k a r y a w a n . 

j . Setiap karyawan PT. Dexa Medica Palembang merasa aman dalam 

bekerja 
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a. Karyawan PT. Dexa Medica Palembang telah mengerjakan tugas yang 

diberikan secara optimal 

Tabel IV. 15 
Karyawan PT. Dexa Medica Palembang teiah mengerjakan tugas 

yang diberikan secara optimal 

Keterangan Frekuensi i Persentase (%) 

S a n g a t s e t u j u 4 2 3 3 , 0 8 % 

S e t u j u 3 1 2 4 , 4 0 % 

N e t r a l 1 5 1 1 , 8 1 % 

T i d a k s e t u j u 2 9 2 2 , 8 3 % 

S a n g a t t i d a k s e t u j u 1 0 7 , 8 8 % 

Jumlah 127 100% 

S u m b e r : Data primer diolah, 2015 

T a b e l d i a t a s m e n u n j u k k a n b a h w a d a r i s e b a n y a k 1 2 7 r e s p o n d e n , r e s p o n d e n 

y a n g m e n j a w a b s a n g a t s e t u j u 4 2 o r a n g ( 3 3 , 0 8 % ) m e r u p a k a n j a w a b a n t e r t i n g g i , 

d a n s a n g a t t i d a k s e t u j u 1 0 o r a n g ( 7 , 8 8 % ) m e r u p a k a n j a w a b a n t e r e n d a h . 

K a r a k t e r i s t i k i n i d i j e l a s k a n b a h w a k a r y a w a n d a l a m m e n g e r j a k a n t u g a s d e n g a n 

b a i k s a n g a t b e r p e n g a r u h p e n t i n g t e r h a d a p k i n e r j a k a r y a w a n . 

b. Karyawan PT. Dexa Medica Palembang telah melaksanakan setiap 

pekerjaan dengan sebaik-baiknya 
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Tabel IV. 16 
Karyawan PT. Dexa Medica Palembang telah melaksanakan setiap pekerjaan 

dengan sebaik-baiknya 

Keterangan Frekuensi Persentase (%) 

S a n g a t s e t u j u 4 6 3 6 , 2 2 % 

S e t u j u 1 8 1 4 , 1 8 % 

N e t r a l 2 8 2 2 , 0 4 % 

T i d a k s e t u j u 1 5 1 1 , 8 1 % 

S a n g a t t i d a k s e t u j u 2 0 1 5 , 7 5 % 

Jumlah 127 100% 

S u m b e r : Data primer diolah, 2015 

T a b e l d i a t a s m e n u n j u k k a n b a h w a d a r i s e b a n y a k 1 2 7 r e s p o n d e n , r e s p o n d e n 

y a n g m e n j a w a b s a n g a t s e t u j u 4 6 o r a n g ( 3 6 , 2 2 % ) m e r u p a k a n j a w a b a n t e r t i n g g i 

d a n , t i d a k s e t u j u 15 o r a n g ( 1 1 , 8 1 % ) m e r u p a k a n j a w a b a n t e r e n d a h . K a r a k t e r i s t i k 

i n i d i j e l a s k a n b a h w a d a l a m m e l a k s a n a k a n p e k e r j a a n s a n g a t b e r p e n g a r u h p e n t i n g 

t e r h a d a p k i n e r j a k a r y a w a n d a l a m m e n i n g k a t k a n k u a l i t a s k e r j a . 

c. Peningkatan kualitas kerja sangat penting dalam pencapaian tujuan 

yang ditetapkan perusahaaan 
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Tabel IV.17 
Peningkatan kualitas kerja sangat penting dalam pencapaian tujuan 

yang ditetapkan perusahaan 

Keterangan Frekuensi Persentase (%) 

S a n g a t s e t u j u 5 0 3 9 , 3 8 % 

S e t u j u 23 1 8 , 1 1 % 

N e t r a l 2 3 1 8 , 1 1 % 

T i d a k s e t u j u 10 7 , 8 8 % 

S a n g a t t i d a k s e t u j u 2 1 1 6 , 5 3 % 

Jumlah 127 100% 

S u m b e r : Dala primer diolah, 2015 

T a b e l d i a t a s m e n u n j u k k a n b a h w a d a r i s e b a n y a k 1 2 7 r e s p o n d e n , r e s p o n d e n 

y a n g m e n j a w a b s a n g a t s e t u j u 5 0 o r a n g ( 3 9 , 3 8 % ) m e r u p a k a n j a w a b a n t e r t i n g g i , 

d a n t i d a k s e t u j u 1 0 o r a n g ( 7 , 8 8 % ) j a w a b a n t e r e n d a h . K a r a k t e r i s t i k i n i d i j e l a s k a n 

b a h w a p e n i n g k a t a n k u a l i t a s k a r y a w a n b e r p e n g a r u h p e n t i n g t e r h a d a p p e n c a p a i a n 

t u j u a n s u a t u p e r u s a h a a n . 

d. Kualitas kerja yang baik akan menghasilkan pekerjaan sesuai waktu 

yang ditentukan perusahaan 
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Tabel IV.18 
Kualitas kerja yang baik akan menghasilkan pekerjaan sesuai waktu 

yang ditentukan perusahaan 

Keterangan Frekuensi Persentase (%) 

S a n g a t s e t u j u 2 4 1 8 , 9 0 % 

S e t u j u 4 0 3 1 , 4 9 % 

N e t r a l 2 4 1 8 , 9 0 % 

T i d a k s e t u j u 2 0 1 5 , 7 4 % 

S a n g a t t i d a k s e t u j u 1 9 1 4 , 9 7 % 

Jumlah 127 100% 

S u m b e r : Data primer diolah, 2015 

T a b e l d i a t a s m e n u n j u k k a n b a h w a d a r i s e b a n y a k 1 2 7 r e s p o n d e n , r e s p o n d e n 

y a n g m e n j a w a b s e t u j u 4 0 o r a n g ( 3 1 , 4 9 % ) m e r u p a k a n j a w a b a n t e r t i n g g i , d a n 

s a n g a t t i d a k s e t u j u 1 9 o r a n g ( 1 4 , 9 7 % ) m e r u p a k a n j a w a b a n t e r e n d a h . K a r a k t e r i s t i k 

i n i d i j e l a s k a n b a h w a k u a l i t a s k e r j a k a r y a w a n d a l a m m e n y e l e s a i k a n p e k e r j a a n 

s e s u a i w a k t u y a n g d i t e n t u k a n 

e. Setiap karyawan memiliki motivasi yang tinggi sehingga minat 

karyawan timbul untuk menyelesaikan pekerjaan. 
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Tabel TV.19 
Setiap karyawan memiliki motivasi yang tinggi sehingga minat 

karyawan timbul untuk menyelesaikan pekerjaan 

Keterangan Frekuensi Persentase (%) 

S a n g a t s e t u j u 1 0 7,88% 

S e t u j u 4 5 3 5 , 4 3 % 

N e t r a l 2 3 1 8 , 1 1 % 

T i d a k s e t u j u 2 9 2 2 , 8 3 % 

S a n g a t t i d a k s e t u j u 2 0 1 5 , 7 5 % 

Jumlah 127 100% 

S u m b e r : Data primer diolah, 2015 

T a b e l d i a t a s m e n u n j u k k a n b a h w a d a r i s e b a n y a k 1 2 7 r e s p o n d e n , r e s p o n d e n 

y a n g m e n j a w a b s e t u j u s e b a n y a k 4 5 o r a n g ( 3 5 , 4 3 % ) m e r u p a k a n j a w a b a n t e r t i n g g i , 

d a n r e s p o n d e n y a n g m e n j a w a b s a n g a t s e t u j u 1 0 o r a n g ( 7 , 8 8 % ) m e r u p a k a n 

j a w a b a n t e r e n d a h . K a r a k t e r i s t i k i n i d i j e l a s k a n b a h w a m o t i v a s i s a n g a t b e r p e n g a r u h 

p a d a k a r y a w a n d a l a m m e n y e l e s a i k a n p e k e r j a a n n y a . 

f. Karyawan yang bekerja sudah mencapai target tujuan yang ditentukan 
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Tabel IV.20 
Karyawan yang bekerja sudah mencapai target tujuan yang ditentukan 

Keterangan Frekuensi Persentase (%) 

S a n g a t s e t u j u 47 37,01% 

S e t u j u 20 15,74% 

N e t r a l 15 11,81% 

T i d a k s e t u j u 27 21,26% 

S a n g a t t i d a k s e t u j u 18 14,18% 

Jumlah 127 100% 

S u m b e r : Data primer diolah, 2015 

T a b e l d i a t a s m e n u n j u k k a n b a h w a d a r i s e b a n y a k 1 2 7 r e s p o n d e n , r e s p o n d e n 

y a n g m e n j a w a b s a n g a t s e t u j u s e b a n y a k 4 7 o r a n g ( 3 7 , 0 1 % ) m e r u p a k a n j a w a b a n 

t e r t i n g g i , d a n s a n g a t t i d a k s e t u j u s e b a n y a k 1 8 o r a n g ( 1 4 . 1 8 % ) m e r u p a k a n j a w a b a n 

t e r e n d a h . K a r a k t e r i s t i k i n i d i j e l a s k a n b a h w a k i n e i j a k a r y a w a n s a n g a t m e n e n t u k a n 

s u a t u t a r g e t p e r u s a h a a n . 

g. Setiap karyawan harus menyelesaikan pekerjaan sesuai waktu yang 

ditentukan perusahaan 
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Tabel TV.21 

Setiap karyawan harus menyelesaikan pekerjaan sesuai waktu yang 
ditentukan perusahaan 

Keterangan Frekuensi Persentase (%) 

S a n g a t s e t u j u 2 0 1 5 , 7 5 % 

S e t u j u 3 5 2 7 , 5 6 % 

N e t r a l 2 7 2 1 , 2 6 % 

T i d a k s e t u j u 2 5 1 9 , 6 8 % 

S a n g a t t i d a k s e t u j u 2 0 1 5 , 7 5 % 

Jumlah 127 100% 

S u m b e r : Data primer diolah, 2015 

T a b e i d i a t a s m e n u n j u k k a n b a h w a d a r i s e b a n y a k 1 2 7 r e s p o n d e n , 

r e s p o n d e n y a n g m e n j a w a b s e t u j u 3 5 o r a n g ( 2 7 , 5 6 % ) m e r u p a k a n j a w a b a n 

t e r t i n g g i d a n s a n g a t t i d a k s e t u j u 2 0 o r a n g ( 1 5 , 7 5 % ) m e r u p a k a n j a w a b a n 

t e r e n d a h . K a r a k t e r i s t i k i n i d i j e l a s k a n b a h w a w a k t u d a l a m m e n y e l e s a i k a n 

p e k e r j a a n s a n g a t m e n e n t u k a n k i n e r j a k a r y a w a n d a l a m m e n c a p a i t a r g e t 

p e r u s a h a a n . 

Semua karyawan mampu menyelesaikan tugas dengan baik dan tepat 

waktu 
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Tabel IV.22 
Semua karyawan mampu menyelesaikan tugas dengan baik dan tepat 

waktu 

Keterangan Frekuensi Persentase (%) 

S a n g a t s e t u j u 3 7 2 9 , 1 3 % 

S e t u j u 3 2 2 5 , 1 9 % 

N e t r a l 2 6 2 0 , 4 8 % 

T i d a k s e t u j u 1 5 1 1 , 8 1 % 

S a n g a t t i d a k s e t u j u 1 7 1 3 , 3 9 % 

Jumlah 127 100% 

S u m b e r : Dala primer diolah. 2015 

T a b e i d i a t a s m e n u n j u k k a n b a h w a d a r i s e b a n y a k 1 2 7 r e s p o n d e n , 

r e s p o n d e n y a n g m e n j a w a b s a n g a t s e t u j u 3 7 o r a n g ( 2 9 , 1 3 % ) m e r u p a k a n 

j a w a b a n t e r t i n g g i d a n s a n g a t t i d a k s e t u j u 1 7 o r a n g ( 1 3 , 3 9 % ) m e r u p a k a n 

j a w a b a n t e r e n d a h . K a r a k t e r i s t i k i n i d i j e l a s k a n b a h w a k a r y a w a n h a r u s 

m e n y e l e s a i k a n p e k e r j a a n t e p a t w a k t u k a r e n a s a n g a t b e r p e n g a r u h p a d a 

k i n e r j a k a r y a w a n d a l a m m e n c a p a i t a r g e t p e r u s a h a a n . 

Peningkatan kinerja karyawan PT. Dexa Medica Palembang dapat 

mengurangi tingkat pemborosan bahan baku dan tenaga 
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Tabel IV.23 

Peningkatan kinerja karyawan PT. Dexa Medica Palembang dapat 
mengurangi tingkat pemborosan bahan baku dan tenaga 

Keterangan Frekuensi 

I 

Persentase (%) 

S a n g a t s e t u j u 37 29,13% 

S e t u j u 35 27,56% 

N e t r a l 11 8,67% 

T i d a k s e t u j u 23 18,11% 

S a n g a t t i d a k s e t u j u 21 16,53% 

Jumlah 127 100% 

S u m b e r : Data primer diolah, 2015 

T a b e i d i a t a s m e n u n j u k k a n b a h w a d a r i s e b a n y a k 1 2 7 r e s p o n d e n , 

r e s p o n d e n y a n g m e n j a w a b s a n g a t s e t u j u 3 7 o r a n g ( 2 9 , 1 3 % ) m e r u p a k a n 

j a w a b a n t e r t i n g g i , d a n 11 o r a n g ( 8 , 6 7 % ) m e r u p a k a n j a w a b a n t e r e n d a h . 

K a r a k t e r i s t i k i n i d i j e l a s k a n b a h w a p e n i n g k a t a n k i n e r j a k a r y a w a n h a r u s 

d a p a t m e n g u r a n g i p e m b o r o s a n b a h a n b a k u s e h i n g g a d a p a t m e n s t a b i i k a n 

k e g i a t a n p r o d u k s i . 

Kaiyawan PT. Dexa Medica Palembang tidak melakukan penundaan 

waktu produksi sehingga tercapai sesuai target perusahaan. 



52 

Tabel IV.24 
Karyawan PT. Dexa Medica Palembang tidak melakukan penundaan 

waktu produksi sehingga tercapai sesuai target perusahaan. 

Keterangan Frekuensi Persentase (%) 

S a n g a l s e t u j u 35 27,55% 

S e t u j u 38 30% 

N e t r a l 23 18,11% 

T i d a k s e t u j u 15 11,84% 

S a n g a t t i d a k s e t u j u 16 12,59% 

Jumlah 127 100% 

S u m b e r : Dala primer diolah, 2015 

T a b e l d i a t a s m e n u n j u k k a n b a h w a d a r i s e b a n y a k 1 2 7 r e s p o n d e n . 

r e s p o n d e n y a n g m e n j a w a b s e t u j u 38 o r a n g (30%) m e r u p a k a n j a w a b a n 

t e r t i n g g i , d a n t i d a k s e t u j u 15 o r a n g (11,84%) m e r u p a k a n j a w a b a n 

t e r e n d a h . K a r a k t e r i s t i k i n i d i j e l a s k a n k a r y a w a n t i d a k m e l a k u k a n 

p e n u n d a a n w a k t u p r o d u k s i u n t u k m e n c a p a i t a r g e t p e r u s a h a a n . 

8. Proses Pengujian 

a. Pengujian Validitas dan Relibilitas 

1) Validitas 

U j i v a l i d i t a s d i g u n a k a n u n t u k m e n g u k u r s a h a t a u v a l i d t i d a k n y a s u a t u 

k u e s i o n e r . S u a t u k u e s i o n e r d i k a t a k a n v a l i d j i k a p e r t a n y a a n p a d a k u e s i o n e r 

m a m p u u n t u k m e n g u n g k a p k a n s e s u a t u y a n g a k a n d i u k u r o l e h k u e s i o n e r t e r s e b u t . 

p e r h i t u n g a n d i l a k u k a n d e n g a n b a n t u a n p r o g r a m s p s s . 
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a) Motivasi 

Correlations 

p2 p3 p4 p5 p6 P 7 p o p y p i u l O i a i 

p 1 P e a r s o n 
C o r r e l a t i o n 

1 n a n 
. U O U 

. U O U . u o ^ . U U / . 1 ox. . U j U n r i d 
. U U * T 

4 1 K' 

S i g . (2-
t a i l e d ) .001 .707 .295 .431 .284 .930 .181 .237 .953 .180 
N 125 125 125 125 125 125 125 125 125 125 125 

p2 Pearson 
C o r r e l a t i o n 

.258 1 .106 .040 . 0 2 0 n o o .032 . 0 2 5 . U b b n c A . 0 0 5 A An" 

. 4 i y 
S i q (2-
t a i l e d ) .001 .163 .598 .702 .673 .743 .390 .423 .263 .190 
N 125 125 125 125 125 125 125 125 125 125 125 

p3 P e a r s o n 
C o r r e l a t i o n 

m o 1 0 R . l U D 1 1 ( 5 1 * . I D 1 n a 7 . u z y . U I J n n n 1 f l R . 1 U D . u o o a a a " 

S i g . (2-
t a i l e d ) .707 .163 .034 .626 .702 .869 .998 .166 .459 .223 
N 125 125 125 125 125 125 125 125 125 125 125 

p4 P e a r s o n 
C o r r e l a t i o n 

n a n . U o U riAn 
. U * H J 

. I D T i 1 1 a i . 1 J 1 n n i 
- U U 1 

. U D O , u a - o . U J D 1 n v , 1 u / . J O U 
S i g . (2-
t a i l e d ) .295 .598 .034 .084 .988 .398 .558 .639 .160 .218 
N 125 125 125 125 125 125 125 125 125 125 125 

p5 P e a r s o n 
C o r r e l a t i o n 

l ' \ C f l . u z y 1 o - t 1 o o < i * * . 2 8 4 A O o ' 

. 1 o 2 
A AO . 0 J 5 . 1 0 0 . J o z 

S i g . (2-
t a i l e d ) .431 .702 .626 .084 .012 .016 .051 .648 .162 .180 
N 125 125 125 125 125 125 125 125 125 125 125 

p6 P e a r s o n 
C o r r e l a t i o n 

.082 .032 .029 .001 ,284" 1 .042 .051 .015 .009 .417" 
S i g . (2-
t a i l e d ) .284 .673 .702 .988 .003 .583 .500 .841 .903 .182 
N 125 125 125 125 125 125 125 125 125 125 125 

p7 P e a r s o n 
C o r r e l a t i o n 

.007 .025 .013 .065 .182' .042 1 .077 .093 .056 .179* 
S i g . (2-
t a i l e d ) .930 .743 .869 .398 .016 .583 .310 .224 .465 .198 
N 125 125 1 2 5 125 125 1 2 5 125 1 2 5 125 125 125 
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p8 Pearson 
Correlation 

,102 .066 .000 .045 .148 .051 .077 1 .095 .130 .394" 
Cr. /o 
big. (Z-tailed) aon . j y u .yyo .ooo .UD 1 -DUU a m 

. J 1 u 
91 R ,uoo aRn 

I I I 

125 125 125 125 125 125 125 125 125 125 125 
p9 Pearson 

Correlation 

.090 .061 .106 .036 .035 .015 .093 .095 1 .106 .281" 
Sig. (2-
tailed) . Z J / .4ZJ C A Q 

.D4o 
Q A A n i A 

.XXA 
91 R .ZID 1RR 

.ibb 
aan 

125 125 125 125 125 125 125 125 125 125 125 
plO Pearson 

Cofreiation 

.004 .085 .056 .107 .106 .009 .056 .130 .106 1 .227" 
oig. iz-
tailed) .953 .263 .459 .160 .162 .903 .465 .088 .166 .193 
N 125 125 125 1 2 5 125 125 125 125 125 125 125 

total Pearson 
Correlation 

.415" .419" .333" .360" .382" .417" .279" 394'" .297" .298" 1 
Sig. (2-
tailed) .045 .034 .044 .054 .120 .245 .018 .233 .046 .073 
N 125 125 125 125 125 125 125 125 125 125 125 

**. Correlation is significant at the 0.01 
level (2-tailed). 
*. Correlation is significant at the 0.05 level 
(2-tailed). 

H a s i l a n a l i s i s d i d a p a t n i l a i P e a r s o n C o r r e l a t i o n hitung) a n t a r a s k o r i t e m 

d e n g a n s k o r t o t a l . N i l a i i n i k e m u d i a n d i b a n d i n g k a n d e n g a n n i l a i ' tabci. d i c a r i 

p a d a s i k n i f i k a s i 0 ,05 d e n g a n u j i 2 s i s i d a n j u m l a h d a t a ( n ) - 1 2 7 , m a k a d i d a p a t 

"̂ labci s e b e s a r 0 , 1 7 6 . 

B e r d a s a r k a n h a s i l a n a l i s i s d i d a p a t n i l a i P e a r s o n C o r r e l a t i o n Chiiung) u n t u k 

s e m u a i t e m l e b i h b e s a r d a r i 0 ,176 m a k a d a p a t d i s i m p u l k a n b a h w a i t e m - i t e m 

t e r s e b u t b e r k o r e l a s i s i g n i f i k a n d e n g a n s k o r t o t a l d i n y a t a k a n v a l i d s e h i n g g a d a p a t 

d i s i m p u l k a n b a h w a s e m u a b u t i r i n s t r u m e n t e r s e b u t v a l i d . 
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c. Kinerja Karyawan 

Correlations 

n1 n 3 yo n4 n6 pu n6 po n? P' po nQ pa n in 
p 1 \J 

total 
d 1 1 d 1 O \J 1 1 

Correlation 
1 .322 .006 .012 .018 .018 .035 .054 .019 .011 .331 

oiy. \x 
.000 .940 .878 .817 .816 .647 .480 .801 .885 .320 

N 125 125 125 125 125 125 125 125 125 125 125 
p2 Pearson 

Correlation 
.322" 1 .116 .030 .073 .061 .056 .016 .004 .065 .380" 

big. (Z-

.345 .129 .699 .341 .422 .462 .836 .955 .395 .189 
M IN 

125 125 125 125 125 125 125 125 125 125 125 
P3 Pearson 

C rt rr/i 1 ati n n 
6 .116 1 .189* .063 .028 .075 .021 .032 .004 .393" 

Sig. (2-
tailed) .940 .129 .012 .408 .717 .325 .783 .677 .963 .278 
N 125 125 125 125 125 125 125 125 125 125 125 

p4 Pearson 
Correlation 

.012 .030 .189 1 .046 .079 .104 .126 .011 .020 .363" 
big. (Z-

.878 .699 .012 .550 .300 .173 .098 .888 .796 .255 
M IN 

125 125 125 125 125 125 125 125 125 125 125 
p5 Pearson 

Porr^latinn .018 .073 .063 .046 1 .379" .060 .002 .099 .010 .438" 
big. (Z-
tailedi .817 .341 .408 .550 .022 .434 .979 .193 .895 .220 
N 125 125 125 125 125 125 125 125 125 125 125 

p6 Pearson 
Correlation 

1 \rf I Q LI v i 1 .018 .061 .028 .079 .379" 1 .218" .181* .028 .090 .459" 
Sig. (2-
tailed) .816 .422 .717 .300 .067 .004 .034 .710 .236 .335 
N 125 125 125 125 125 125 125 125 125 125 125 

P7 Pearson 
Correlation .035 .056 .075 .104 .060 .218" 1 .240" .183* .069 .507" 
Sig. (2-
tailed) .647 .462 .325 .173 .434 ,004 .001 .016 .369 .200 
N 125 125 125 125 125 125 125 125 125 125 125 

P8 Pearson 
Correlation .054 .016 .021 .126 .002 .161* .240" 1 .258" .094 .438" 
Sig. (2-
tailed) .480 .836 .783 .098 .979 .034 .001 .001 .219 .323 
N 125 125 125 125 125 125 125 125 125 125 125 



56 

P9 Pearson 
Correlation .019 .004 .032 .011 .099 .028 .183* ,258*" 1 .180* .343" 
Sig. (2-
tailed) .801 .955 .677 .888 .193 .710 .016 .001 .018 .190 
M I N 125 125 125 125 125 125 125 125 125 125 125 

plO Pearson 
Pnrralatinn .011 .065 .004 .020 .010 .090 .069 .094 .180* 1 .203" 
Sia (2-
tailed) .885 .395 .963 .796 .895 .236 .369 .219 .018 .307 
N 125 125 125 125 125 125 125 125 125 125 125 

total Pearson 
Correlation Correlation 

.331" .380" .393" .363" .438" .459" .507" .438" .343" .293" 1 
Sig. (2-
tailed) .354 .255 .012 .009 .045 .267 .055 .078 .012 .007 
N 125 125 125 125 125 125 125 125 125 125 125 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-taiJed). 

H a s i l a n a l i s i s d i d a p a t n i l a i P e a r s o n C o r r e l a t i o n (^hitung) a n t a r a s k o r i t e m 

d e n g a n s k o r t o t a l . N i l a i i n i k e m u d i a n d i b a n d i n g k a n d e n g a n n i l a i \ a b e \ . ^abci d i c a r i 

p a d a s i k n i f i k a n s i 0 , 0 5 d e n g a n u j i 2 s i s i d a n j u m l a h d a t a ( n ) - 1 2 7 , m a k a d i d a p a t 

'label s e b e s a r 0 , 1 7 6 . 

B e r d a s a r k a n h a s i l a n a l i s i s d i d a p a t n i l a i P e a r s o n C o r r e l a t i o n (hiiung) u n t u k 

s e m u a i t e m l e b i h b e s a r d a r i 0 , 1 7 6 m a k a d a p a t d i s i m p u l k a n b a h w a i t e m - i t e m 

t e r s e b u t b e r k o r e l a s i s i g n i f i k a n d e n g a n s k o r t o t a l d i n y a t a k a n v a l i d s e h i n g g a d a p a t 

d i s i m p u l k a n b a h w a s e m u a b u t i r i n s t r u m e n t e r s e b u t v a l i d . 

2) Reabilitas 

Reliability Statistics 

Cronbach's 
Alpha 

Nof 
Items 

.644 11 
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Tabel IV. 25 

CoefTictents^ 

Unstandardized Coefficients 

Standardized 

Coefficients 

Model B Std. Error Beta t Sig. 

1 (Constant) 1.075 .289 5.635 .516 

motivasi .062 .097 .058 .645 .520 

a. Dependent Variable; kinerja 

S u m b e r : Hasilpengolahan data dengan spss ver 16.00 

P a d a t a b e l I V . 1 7 d i p e r o l e h k o e f i s i e n k o n s t a n t a ( a ) s e b e s a r 1 , 0 7 5 k o e f i s i e n 

u n t u k v a r i a b e l m o t i v a s i ( X ) s e b e s a r 0 , 0 6 2 . H a s i l u j i r e g r e s i s e d e r h a n a y a n g 

d i p e r o l e h d e n g a n m e n g g u n a k a n s p s s , p e n g a r u h m o t i v a s i ( X ) t e r h a d a p k i n e r j a 

k a r y a w a n ( Y ) d a p a t d i g a m b a r k a n p e r s a m a a n r e g r e s i s e d e r h a n a s e b a g a i b e r i k u t : 

Y = 1 , 0 7 5 + 0 , 0 6 2 X 

P e r s a m a a n d i a t a s m e n i m j u k k a n r e g r e s i s e d e r h a n a s e b a g a i b e r i k u t , n i l a i 

k o n s t a n t a s e b e s a r 1 , 0 7 5 a r t i n y a a p a b i l a m o t i v a s i ( X ) s a m a d e n g a n n o l ( 0 ) m a k a 

k i n e r j a k a r y a w a n ( Y ) s e b e s a r 0 , 0 6 2 

N i l a i k o e t i s i e n r e g r e s i a d a l a h b - 0 , 0 6 2 a r t i n y a j i k a a d a p e n i n g k a t a n 

t e r h a d a p m o t i v a s i ( X ) s e b e s a r s a t u s a t u a n m a k a a k a n m e n g a k i b a t k a n p e n i n g k a t a n 

k i n e r j a k a r y a w a n ( Y ) . B e g i t u s e b a l i k n y a j i k a a d a p e n u r u n a n t e r h a d a p m o t i v a s i 

( X ) m a k a a k a n m e n u r u n k a n k i n e r j a k a r y a w a n ( Y ) . 
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2. Menentukan Hipotesis 

D a l a m p e n g u j i a n t h i t u n g d i g u n a k a n u n t u k m e n g u j i v a r i a b e l s e c a r a p a r s i a l 

d e n g a n l a n g k a h - l a n g k a h s e b a g a i b e r i k u t : 

1 . M e n e n t u k a n H i p o t e s i s 

H o : T i d a k a d a p e n g a r u h y a n g s i g n i f i k a n a n t a r a m o t i v a s i t e r h a d a p k i n e r j a 

k a r y a w a n p a d a P T . D e x a M e d i c a P a l e m b a n g 

H a : A d a p e n g a r u h y a n g s i g n i f i k a n a n t a r a m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n 

p a d a P T . D e x a M e d i c a P a l e m b a n g 

2 . M e n e n t u k a n h a r g a t t a b e l d e n g a n t i n g k a t k e y a k i n a n 9 5 % . T i n g k a t k e s a l a h a n 

( a ) 5 % = 0 , 0 5 d a n d e r a j a t k e b e b a s a n ( d f ) — n - 2 d i l a k u k a n u n t u k m e n g e t a h u i 

a d a t i d a k n y a p e n g a r u h a t a u h u b u n g a n t e r h a d a p v a r i a b e l X d a n Y . 

3 . U j i s t a t i s t i k 

4 . t = ^ 
Sb 

d i m a n a : 

b - k o e f i s i e n r e g r e s i 

p = k o e f i s i e n r e g r e s i p a r a m e t e r 

s b = s t a n d a r e r o r o f r e g r e s i o n c o e f i s i e n 

5 . M e n a r i k k e s i m p u l a n 

Ho d i t o l a k d a n Ha d i t e r i m a a p a b i l a thitung^ d a r i ttabd 

Ho d i t o l a k d a n Ha d i t e r i m a a p a b i l a 5 , 6 3 5 > 0 , 1 7 5 
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2 . P i m p i n a n h a r u s m e m b e r i k a n r e w a r d a t a u p e n g h a r g a a n k e p a d a k a r y a w a n 

y a n g b e r p r e s t a s i a g a r d a p a l m e m b a n t u m e n i n g k a t k a n k u a l i t a s k i n e r j a 

d i d a l a m p e r u s a h a a n u n t u k m e n c a p a i t a r g e t y a n g d i t e n t u k a n . 

3 . P i m p i n a n j u g a h a r u s m e m p e r h a t i k a n k e r j a s e t i a p k a r y a w a n n y a , a g a r 

t e r c i p t a n y a s u a s a n a y a n g h a r m o n i s a n t a r a a t a s a n d a n b a w a h a n . D e n g a n 

d e m i k i a n d a p a t m e m b a n t u m e n i n g k a t k a n k u a l i t a s k i n e r j a k a r y a w a n . 

4 . P i m p i n a n h a r u s m e n g a d a k a n k e g i a t a n k h u s u s u n t u k m e m b a n g u n 

k e k e l u a r g a a n a n t a r a k a r y a w a n d a n p i m p i n a n p e r u s a h a a n 

D i h a r a p k a n d e n g a n a d a n y a p e m b u a t a n s k r i p s i i n i d a p a t m e n g e t a h u i 

b a g a i m a n a p e n i l a i a n y a n g b a i k t e r h a d a p k a r y a w a n y a n g n a n t i n y a d a p a t d i t e r a p k a n 

d a l a m s u a t u p e r u s a h a a n . P e m b u a t a n s k r i p s i i n i t e n t u a d a b a n y a k k e k u r a n g a n 

d a l a m p e m b a h a s a n m a t e r i , t e n t u n y a d i h a r a p k a n d a p a t m e n a m b a h m a t e r i y a n g 

b e l u m d i k e t a h u i , d a n t e n t u a d a t a m b a h a n m a t e r i s e b e l u m y a y a n g b e l u m d i k e t a h u i . 

P e m a h a m a n p e n i l a i a n k i n e r j a k a r y a w a n d a n m o t i v a s i t e n t u s a n g a t d i p e r l u k a n 

d a l a m k e h i d u p a n s e h a r i - h a r i j i k a k i t a b e r k e d u d u k a n s e b a g a i m a n a j e r d a l a m s u a t u 

p e r u s a h a a n s e h i n g g a n a n t i n y a d a p a t b e r m a n f a a t b u a t k i t a s e m u a . 
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I . Motivasi 

No Daftar Pertanyaan SS S N TS STS 

1. S e t i a p k a r y a w a n y a n g b e r p r e s t a s i s e l a l u m e m p e r o l e h 
p e n g a k u a n d i P T . D e x a M e d i c a P a l e m b a n g 

2 . D e n g a n m e n i n g k a t n y a p r e s t a s i k e r j a , k a r y a w a n P T . 
D e x a M e d i c a l e b i h d i s i p l i n d a n k a r y a w a n h a d i r t e p a t 
w a k t u 

3 . P e r u s a h a a n m e m b e r i k a n a p r e s i a s i p o s i t i f k e p a d a 
k a r y a w a n y a n g d a p a t m e m e n u h i t a r g e t p e r u s a h a a n 

4. K e m a m p u a n d a r i s e t i a p k a r y a w a n m e n j a d i s a l a h s a t u 
p e r t i m b a n g a n p i h a k p e r u s a h a a n d a l a m m e n e n t u k a n 
p e m b a g i a n p e k e r j a a n 

5. S e t i a p k a r y a w a n m e m i l i k i m o t i v a s i y a n g t i n g g i s e h i n g g a 
m i n a t k a r y a w a n t i m b u l u n t u k m e n y e l e s a i k a n p e k e r j a a n 

6. S e t i a p k a r y a w a n m e m i l i k i m i n a t y a n g b a i k u n t u k 
m e n y e l e s a i k a n p e k e r j a a n y a n g d i b e r i k a n o l e h p i h a k 
D P n i ^ h a a n 

7 K a r y a w a n P T . D e x a M e d i c a P a l e m b a n g d i b e r i k a n 
k e s e m p a t a n u n t u k p r o m o s i j a b a t a n 

8 J e n j a n g k a r i e r s e t i a p k a r y a w a n d i P T . D e x a M e d i c a 
P a l e m b a n g t e r j a m i n d e n g a n b a i k 

9 P T . D e x a M e d i c a P a l e m b a n g m e n c i p t a k a n l i n g k u n g a n 
p e k e r j a a n y a n g k o n d u s i f 

10 S e t i a p k a r y a w a n P T . D e x a M e d i c a P a l e m b a n g m e r a s a 
a m a n d a l a m b e k e r j a 



2. Kinerja Karyawan 

N n I t o i l ' o v ' ¥ ' i i i * f n i / o t t n U m i a i J C I U t l i y i t J I I I S S s N T S S T S 

1 . K a r y a w a n P T . D e x a M e d i c a P a l e m b a n g t e l a h 
I I I C I I ^ C I (alvdll lU}^<t3 j'aJI^ UIL/CI lhall ^CCdl a upillllal 

2 . K a r y a w a n P T . D e x a M e d i c a P a l e m b a n g t e l a h 
m p l R k < ; R n f i k R n * ; p l i ^ n n e k p r i m i n d p n u R n ' i p h n i k - h R i k n v f i 
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HASIL JAWABAN RESPONDEN MOTIVASI (X) 

P I P2 P3 P4 P5 P6 P7 P8 P9 P l O 
RATA-
RATA 

4 3 2 5 1 4 4 4 4 2 3,3 

5 4 5 2 3 4 4 4 4 2 3,7 

3 2 1 2 5 3 3 3 4 2 2,8 

5 1 4 2 3 1 4 3 5 3 3,1 

4 2 3 1 5 4 4 3 5 3 3,4 

5 4 2 5 3 5 4 3 5 3 3,9 

2 3 4 2 5 5 4 2 4 3 3,4 

5 2 3 2 3 5 5 2 4 4 3,5 

4 4 5 5 5 4 5 2 3 4 4 ,1 

4 3 5 1 2 4 5 2 3 4 3,3 

4 4 3 2 4 4 5 3 2 3 3,4 

3 2 5 4 3 1 4 1 2 3 2,8 

4 5 5 5 4 5 4 1 3 3 3,9 

3 4 4 2 2 5 4 1 4 4 3,3 

5 4 5 4 4 5 3 1 5 3 3,9 

2 3 4 3 3 3 3 1 4 3 2,9 

5 4 3 5 3 4 3 2 4 2 3,5 

3 4 4 5 5 4 3 2 3 1 3,4 

4 4 3 5 5 4 4 2 3 1 3,5 

5 4 3 5 3 5 4 2 2 1 3,4 

1 4 3 2 4 1 4 2 5 2 2,8 

5 5 3 2 5 2 4 2 4 2 3,4 

3 1 2 4 3 3 3 3 3 2 2,7 

2 5 3 1 2 4 4 3 4 3 3,1 

4 5 5 1 4 3 3 3 2 2 3,2 

5 4 4 3 3 1 3 3 2 2 3 

4 4 2 2 2 5 4 3 2 2 3 

4 5 4 1 4 2 4 4 3 3 3,4 

1 3 4 3 2 3 4 4 3 3 3 

3 2 2 5 4 2 3 4 4 2 3,1 

2 3 4 4 5 1 3 4 4 3 3,3 

4 5 3 2 4 1 3 5 4 3 3,4 

5 5 4 4 3 3 5 5 5 5 4,4 

3 4 5 5 3 1 5 5 5 4 4 

3 2 1 5 4 2 5 4 5 4 3,5 

4 2 3 5 1 3 5 4 5 3 3,5 

4 3 2 1 5 5 5 4 4 3 3,6 

5 3 2 1 4 5 5 3 4 3 3,5 

5 1 3 4 2 4 5 3 4 4 3,5 

4 4 1 3 2 5 5 3 3 4 3,4 
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HASIL JAWABAN RESPONDEN KINERJA 
KARYAW AN (Y) 

P I P2 P3 p4 P5 p6 P7 p8 P9 plO 

Rata-
rata 

4 5 3 2 1 5 5 5 3 4 3 , 7 
4 5 1 3 1 5 5 5 3 5 3 , 7 
3 2 4 3 1 5 4 5 3 4 3 , 4 
4 3 1 5 2 5 3 5 4 5 3 , 7 
4 5 5 1 2 5 3 3 4 4 3 , 6 
5 3 4 2 3 5 2 4 4 5 3 , 7 
5 2 2 4 3 5 5 4 4 5 3 , 9 
4 3 1 3 3 5 5 4 5 4 3 , 7 
5 5 5 4 4 5 2 4 5 5 4 , 4 
3 4 5 4 4 5 1 5 5 4 4 
3 4 5 3 4 5 5 5 5 5 4 , 4 
5 3 2 1 4 5 4 5 3 3 3 , 5 
5 4 5 4 5 5 5 4 3 3 4 , 3 
4 3 2 5 5 5 4 4 3 3 3 , 8 
4 4 5 5 5 5 5 4 2 4 4 , 3 
5 4 4 5 5 5 5 4 2 4 4 , 3 
5 5 5 4 5 5 5 4 2 4 4 , 4 
4 5 4 5 5 5 4 3 5 4 4 , 4 
4 5 5 4 5 5 4 3 5 4 4 , 4 
2 3 4 3 5 5 3 3 5 4 3 , 7 
3 2 4 3 5 5 3 2 4 4 3 , 5 
1 3 5 2 1 1 3 2 4 3 2 , 5 
3 5 4 4 1 1 2 2 3 3 2 , 8 
4 2 5 4 1 1 2 2 3 3 2 , 7 
3 3 4 2 5 1 1 4 3 4 3 
3 4 2 5 3 1 4 4 3 3 3 , 2 
4 4 2 5 1 1 2 4 4 3 3 
4 2 2 5 1 1 1 3 3 3 2 , 5 
4 3 2 4 2 2 2 3 2 3 2 , 7 
1 3 5 2 4 1 5 3 2 4 3 
4 5 2 5 2 1 3 2 2 4 3 
3 1 5 3 2 1 4 2 3 4 2 , 8 
5 5 4 3 2 1 2 2 3 4 3 , 1 
4 2 4 3 2 1 1 2 3 5 2 , 7 
3 4 2 5 3 1 2 3 4 5 3 , 2 
5 1 4 2 3 1 2 2 4 5 2 , 9 
2 3 5 2 4 1 1 2 5 5 3 
4 5 2 3 4 1 2 3 5 4 3 , 3 
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Regresion 

M o d e l Summary 

Adjusted R Std. Error of the 

Model R R Square Square Estimate 

1 .058^ .003 -.005 .441 

a. Predidors: ( C o n s t a n t ) , motivasi 

anova" 

Model Sum of Squares df Mean Square F Sig. 

1 Regression .081 1 .081 .417 .520^ 

Residual 24.344 125 .195 

Total 24.425 126 

a. Predictors; (Constant), motivasi 

b. Dependent Variable; kinerja 

Coef f ic ten t s^ 

Unstandardized Coeffidents 

Standardized 

Coefficients 

Model B Std. Error Beta t Sig. 

1 (Constant) 3.075 .289 8.635 .516 

motivasi .062 .097 .058 .645 .520 

a. Dependent Variable: kinerja 



Frequency table (Motivasi) 

P I 
rreq uency Percent Valid Percent Cumulative Percent 

V a l i d 1 4 4 3 4 , 6 4 3 4 , 6 4 3 4 , 6 4 
2 3 5 2 7 , 5 5 2 7 , 5 5 6 2 , 1 9 
3 10 7 , 8 8 7 , 8 8 7 0 , 0 7 
4 2 7 2 1 , 2 5 2 1 , 2 5 9 1 , 3 2 
5 n 8 , 6 6 8 , 6 6 1 0 0 

Total 127 100 
M.VV 

100 

' P 2 
Frequency Percent Valid Percent Cumulative Percent 

V a l i d 1 4 2 3 3 , 0 7 3 3 , 0 7 3 3 , 0 7 
2 3 3 2 5 , 0 8 2 5 , 0 8 5 8 , 1 5 
3 2 9 2 2 , 8 3 2 2 , 8 3 8 0 , 9 8 
4 15 1 1 , 8 1 1 1 , 8 1 9 2 , 7 9 
5 8 6 , 2 9 6 , 2 9 1 0 0 

Total 127 100 100 

P 3 
Frequency Percent Valid Percent Cumulative Percent 

V a l i d I 3 7 2 9 , 1 3 2 9 , 1 3 2 9 , 1 3 
2 2 9 2 2 , 8 3 2 2 , 8 3 5 1 , 9 6 
3 2 5 1 9 , 6 8 1 9 , 6 8 7 1 , 6 4 
4 2 1 1 6 , 5 3 1 6 , 5 3 8 8 , 1 7 
5 15 1 1 , 8 1 1 1 , 8 1 1 0 0 

Total 127 100 100 

P 4 
Frequency Percent Valid Percent Cumulative Percent 

V a l i d 1 4 0 3 1 , 4 9 3 1 , 4 9 3 1 , 4 9 
2 3 7 2 9 , 1 3 2 9 , 1 3 6 0 , 6 2 
3 2 0 1 5 , 7 5 1 5 , 7 5 7 6 , 3 7 
4 2 0 1 5 , 7 5 1 5 , 7 5 9 4 , 6 0 
5 1 0 5 5 1 0 0 

Total 127 100 100 

P 5 
Frequency Percent Valid Percent Cumulative Percent 

V a l i d 1 5 0 3 9 , 3 7 3 9 , 3 7 3 9 , 3 7 
2 2 3 1 8 , 1 1 1 8 , 1 1 5 7 , 4 8 
3 2 5 1 9 , 6 8 1 9 , 6 8 7 7 , 1 6 
4 2 0 1 5 , 7 4 1 5 , 7 4 9 2 , 9 
5 9 7 , 0 8 7 , 0 8 1 0 0 

Total 127 100 100 

i 



P 6 
17 r x ' / l 1 1 i i u i * i j " T « I 1 U JL ^ > W ' U a ' C u n i i i l a t i v e P e r c e n t 

u a a i V I • c a ^ a ¥ ^ .a- ^ ^ a a a 

V a l i d 1 2 5 1 9 , 6 8 1 9 , 6 8 19 ,68 
2 4 9 3 8 , 5 8 3 8 , 5 8 5 8 , 2 6 
3 1 0 7 , 8 8 7 , 8 8 6 6 , 1 4 
4 2 5 1 9 , 6 9 1 9 , 6 9 8 7 , 8 3 
5 1 8 9 9 100 

T o t a l 1 2 7 1 0 0 1 0 0 

P 7 
F r e q u e n c y P e r c e n t V a l i d P e r c e n t C u m u l a t i v e P e r c e n t 

V a l i d 1 2 8 2 2 , 0 4 2 2 , 0 4 2 2 , 0 4 
2 3 9 3 0 , 7 0 3 0 , 7 0 5 2 , 7 4 
3 2 0 1 5 , 2 5 1 5 , 2 5 6 7 , 9 9 
4 2 5 1 9 , 6 9 1 9 , 6 9 8 7 , 8 8 
5 15 1 1 , 8 1 1 1 , 8 1 1 0 0 

T o t a l 1 2 7 1 0 0 1 0 0 

P 8 
F r e q u e n c y P e r c e n t V a l i d P e r c e n t C u m u l a t i v e P e r c e n t 

V a l i d 1 3 0 2 3 , 6 2 2 3 , 6 2 2 3 , 6 2 
2 4 0 3 1 , 4 9 3 1 , 4 9 5 5 , 1 1 
3 2 7 2 1 , 3 5 2 1 , 3 5 7 6 , 4 6 
4 2 0 1 5 , 7 5 1 5 , 7 5 9 2 , 2 1 
5 1 0 7 , 8 8 7 , 8 8 1 0 0 

T o t a l 1 2 7 1 0 0 1 0 0 

P 9 
F r e q u e n c y P e r c e n t V a l i d P e r c e n t C u m u l a t i v e P e r c e n t 

V a l i d 1 5 5 4 3 , 3 0 4 3 , 3 0 4 3 , 3 0 
2 1 0 7 , 8 8 7 , 8 8 5 1 , 1 8 
3 1 2 9 , 4 5 1 1 , 4 5 6 2 , 6 3 
4 3 0 2 3 , 6 2 2 3 , 6 2 8 4 , 2 5 
5 15 1 1 , 8 1 1 3 , 8 1 100 

T o t a l 1 2 7 1 0 0 1 0 0 

P l O 
1 F r e q u e n c y P e r c e n t V a l i d P e r c e n t C u m u l a t i v e P e r c e n t 

V a l i d 1 2 8 2 2 , 0 4 2 2 , 0 4 2 2 , 0 4 
2 3 9 3 0 , 7 0 3 0 , 7 0 5 2 , 7 2 
3 2 3 1 8 , 1 1 1 8 , 1 1 7 0 , 9 1 
4 2 2 1 7 , 3 2 1 7 , 3 2 8 8 , 2 2 
5 15 1 1 , 8 1 1 1 , 8 1 100 

T o t a l 1 2 7 1 0 0 1 0 0 

1 



Frequency table (kinerja karyawan) 

P I 
Frequency Percent Valid Percent Cumulative Percent 

V a l i d 1 4 2 3 3 , 0 8 3 3 , 0 8 3 3 , 0 8 
2 3 1 2 4 , 4 0 2 4 , 4 0 5 7 , 4 8 
3 1 5 1 1 , 8 1 1 1 , 8 1 6 9 , 2 9 
4 2 9 2 2 , 8 3 2 2 , 8 3 9 2 , 1 2 
5 1 0 7 , 8 8 7 , 8 8 1 0 0 

Total 127 100 100 

1 P 2 
Frequency Percent Valid Percent Cumulative Percent 

V a l i d 1 4 6 3 6 , 2 2 3 6 , 2 2 3 6 , 2 2 
2 1 8 1 4 , 1 8 1 4 , 1 8 5 0 , 4 
3 2 8 2 2 , 0 4 2 2 , 0 4 7 0 , 4 4 
4 1 5 1 1 , 8 1 1 2 , 8 1 8 3 , 2 5 
5 2 0 1 5 , 7 5 1 5 , 7 5 1 0 0 

Total 127 100 100 

P 3 
Frequency Percent Valid Percent Cumulative Percent 

V a l i d 1 5 0 3 9 , 3 8 3 9 , 3 8 3 9 , 3 8 
2 2 3 1 8 , 1 1 1 8 , 1 1 5 7 , 4 9 
3 2 3 1 8 , 1 1 1 8 , 1 1 7 5 , 6 
4 1 0 7 , 8 8 7 , 8 8 8 3 , 4 8 
5 2 1 1 6 , 5 3 1 6 , 5 2 1 0 0 

Total 127 100 '100 

1 P 4 
Frequency Percent VaUd Percent Cumulative Percent 

V a l i d 1 2 4 1 8 , 9 0 1 8 , 9 0 1 8 , 9 0 
2 4 0 3 1 , 4 9 3 1 , 4 9 5 0 , 3 9 
3 2 4 1 8 , 9 0 1 8 , 9 0 6 9 , 2 9 
4 2 0 1 5 , 7 4 1 5 , 7 4 8 5 , 0 4 
5 1 9 1 4 , 9 7 1 4 , 9 6 1 0 0 

Total 127 100 100 

P 5 
Frequency Percent Valid Percent Cunnlative Percent 

V a l i d 1 1 0 7 , 8 8 7 , 8 8 7 , 8 8 
2 4 5 3 5 , 4 3 3 5 , 4 3 4 3 , 3 1 
3 2 3 1 8 , 1 1 1 8 , 1 1 6 1 , 4 2 
4 2 9 2 2 , 8 3 2 2 , 8 3 8 4 , 2 5 
5 2 0 1 5 , 7 5 1 5 , 7 5 1 0 0 

Total 127 100 100 



P6 
Frequency Percent Valid Percent Cumulative Percent 

V a l i d I 4 7 3 7 , 0 1 3 7 , 0 1 3 7 , 0 1 
2 2 0 1 5 , 7 4 1 5 , 7 4 5 2 , 7 5 
3 15 1 1 , 8 1 1 1 , 8 1 6 4 , 5 6 
4 2 7 2 1 , 2 6 2 1 , 2 6 8 5 , 8 2 
5 1 8 1 4 , 1 8 1 4 , 1 8 1 0 0 

Total 127 100 100 

1 P 7 
Frequency Percent Valid Percent Cumulative Percent 

V a l i d 1 2 0 1 5 , 7 5 1 5 , 7 5 15 ,75 
2 3 5 2 7 , 5 6 2 7 , 5 6 4 3 , 3 1 
3 2 7 2 1 , 2 6 2 1 , 2 6 6 4 , 5 7 
4 2 5 1 9 , 6 8 1 9 , 6 8 8 4 , 2 5 
5 2 0 1 5 , 7 5 1 5 , 7 5 1 0 0 

Total 127 100 100 

P 8 
Frequency Percent Valid Percent Cnninlntive Percent 

V a l i d 1 3 7 2 9 , 1 3 2 9 , 1 3 2 9 , 1 3 
' 2 3 2 2 5 , 1 9 2 5 , 1 9 4 8 , 3 2 

3 2 6 2 0 , 4 8 2 0 , 4 8 6 8 , 8 
4 1 5 1 1 , 8 1 1 2 , 8 1 8 0 , 6 1 
5 1 7 1 3 , 3 9 1 4 , 3 9 1 0 0 

Total 127 100 100 

' P 9 
Frequency Percent Valid Percent Cnmnlntive Percent 

V a l i d 1 3 7 2 9 , 1 3 2 9 , 1 3 2 9 , 1 3 
2 3 5 2 7 , 5 6 2 7 , 5 6 5 6 , 6 9 
3 1 1 8 , 6 7 8 , 6 7 6 5 , 3 5 
4 2 3 1 8 , 1 1 1 8 , 1 1 8 3 , 4 7 
5 2 1 1 6 , 5 3 1 6 , 5 3 1 0 0 

Total 127 100 100 

! P l O 
Frequency Percent Valid Percent Cumulative Percent 

V a l i d 1 3 5 2 7 , 5 5 2 7 , 5 2 2 7 , 5 3 
2 3 8 3 0 i 3 0 5 7 , 5 3 
3 2 3 1 8 , 1 1 1 8 , 1 1 7 5 , 6 4 
4 1 5 1 1 , 8 4 1 1 , 8 3 8 7 , 5 
5 1 6 1 2 , 5 9 1 2 , 5 5 1 0 0 

Total 127 100 100 
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