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A B S T R A C T 

Niken Ayuningrum /222009162/ The Role of Controlling Audit Committee on the 
Management Performance of Regional Public Hospital (A Study Case at RSUD 
Sekayu). 

The problem of the study was how the role of controlling audit committee on the 
management performance of Regional Public Hospital (A Study Case at RSUD 
Sekayu) was. The objective was to find out the role of controlling audit committee 
on the management performance of Regional Public Hospital ( A Study Case at 
RSUD Sekayu). This study is expected to be beneficial for Regional Public in 
analyzing the role of controlling audit committee on the management performance 
of hospital. 

This study is associative study. It was conducted at Regional Public Hospitak 
(RSUD) Sekayu. The data used were primary data. The data were obtained 
through interview and questionnaire. The data were analyzed qualitatively and 
quantitatively. 

The result of study showed that the role of controlling audit committee performed 
well at that hospital. It indicated that role of controlling audit committee on the 
management performance of Regional Public Hospital (RSUD) Sekayu was seen 
optimally performed. 

Keywords: Audit Committee, management performance, hospital. 
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PENDAHULUAN 

A. Latar Belakang Masalah 

D i d a l a m s u a t u p e r u s a h a a n a t a u i n s t a n s i b i a s a n y a t e r d a p a t k o m i t e a u d i t , 

s e c a r a u m u m k o m i t e a u d i t a d a l a h s u b p a n i t i a d a r i board of directors y a n g t e r d i r i 

a t a s D i r e k t u r I n d e p e n d e n d a r i l u a r . K o m i t e a u d i t m e m p u n y a i t a n g g u n g j a w a b a t a s 

p e n g a w a s a n , u n t u k p e l a p o r a n l u a r p e r u s a h a a n a t a u i n s t a n s i , d a n p e m o n i t o r a n 

r e s i k o s e r t a p r o s e s p e n g e n d a l i a n , b a i k i t u d i l i h a t d a r i f l i n g s i a u d i t i n t e r n a l m a u p u n 

e k s t e m a l . K o m i t e a u d i t m e l a k u k a n p e n g e c e k a n i n d e p e n d e n a t a s m a n a j e m e n u n t u k 

m e n g g a m b a r k a n a k t i v i t a s p e r u s a h a a n a t a u i n s t a n s i ( T u n g g a l , 2 0 0 2 : 1 6 ) . 

D e w a n k o m i s a r i s m e m b e n t u k k o m i t e a u d i t u n t u k m e m b a n t u p e l a k s a n a a n 

t u g a s d a n t a n g g u n g j a w a b n y a . K o m i t e A u d i t m e m f o k u s k a n k e g i a t a n n y a p a d a 

k e g i a t a n - k e g i a t a n y a n g b e r s i f a t s t r a t e g i s d a n t i d a k m e l a k u k a n k e g i a t a n h a r i a n y a n g 

b e r s i f a t e k s e k u s i . K o m i t e A u d i t m e m b e r i k a n l a p o r a n p r o g r e s s p e l a k s a n a a n 

k e g i a t a n n y a s e d i k i t n y a s a t u k a l i d a l a m s e t a h u n d a n m e l a p o r k a n l a n g s u n g k e 

D e w a n K o m i s a r i s m e l a l u i K e t u a K o m i t e A u d i t . 

K o m i t e a u d i t j u g a t e r d a p a t p a d a s e b u a h r u m a h s a k i t d i m a n a k o m i t e a u d i t 

t e r s e b u t b i a s a n y a d i p e r l u k a n u n t u k m e m b a n t u t u g a s D i r e k t u r U t a m a r u m a h s a k i t 

d a l a m h a l p e n g a w a s a n a t a u control risk u n t u k m e l i h a t k e c u r a n g a n - k e c u r a n g a n 

a p a y a n g p e m a h t e r j a d i k e m u d i a n m e l a k u k a n p e r b a i k a n - p e r b a i k a n t e r h a d a p 

k e c u r a n g a n i t u . K e c u r a n g a n t e r s e b u t b i s a d i l i h a t d a r i s i s i k i n e r j a m a n a j e m e n y a n g 

a d a p a d a r u m a h s a k i t a p a k a h t e l a h b e r j a l a n d e n g a n b a i k a t a u b e l u m s e s u a i d e n g a n 
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b u d a y a r u m a h s a k i t y a n g t e l a h d i l e t a p k a n d a n d a n d i l i h a t d a r i s t a n d a r p r o s e d u r 

p e l a y a n a n y a n g a d a p a d a r u m a h s a k i t t e r s e b u t . 

K i n e r j a a d a l a h k o n s e k u e n s i t u n t u t a n m a s y a r a k a t t e r h a d a p k e b u t u h a n a k a n 

p e l a y a n a n p r i m a a t a u p e l a y a n a n y a n g b e r m u t u t i n g g i . M u t u t i d a k d a p a t t e r p i s a h k a n 

d a r i s t a n d a r , k a r e n a k i n e r j a d i u k u r b e r d a s a r k a n s t a n d a r ( R u k y , 2 0 0 1 : 1 1 ) . K i n e r j a 

s e l a l u m e n j a d i u k u r a n k e b e r h a s i l a n s u a t u k e g i a t a n o r g a n i s a s i s e h i n g g a d i p e r l u k a n 

m e t o d e y a n g d a p a t m e n g u k u r k i n e r j a t e r s e b u t ( K a p l a n d a n N o r t o n , 1 9 9 6 : 4 7 - 4 8 ) . 

P e n t i n g n y a p e n g u k u r a n k i n e r j a s e c a r a t e p a t d i k a r e n a k a n k i n e r j a m e r u p a k a n s e b u a h 

k o n s e p y a n g s u l i t , b a i k d e f i n i s i d a n p e n g u k u r a n n y a ( K e a t s d a n H i t t , 1 9 8 8 : 5 7 0 -

5 9 8 ) . 

P e n g u k u r a n k i n e r j a m e r u p a k a n t a n t a n g a n y a n g b e s a r k a r e n a s e b u a h 

k o n s t r u k d i m a n a k i n e r j a t e r s e b u t b e r s i f a t m u l t i d i m e n s i o n a l . ( L i d a n S i m e r l i , 1 9 9 8 : 

1 1 0 ) . K i n e r j a m a n a j e m e n r u m a h s a k i t s e b a g a i p e n j u a l j a s a d a l a m p e l a y a n a n 

k e s e h a t a n t e r n s m e n d a p a t k e l u h a n d a r i m a s y a r a k a t . M e r e k a m e n g e l u h k i n e r j a 

m a n a j e m e n r u m a h s a k i t t e r h a d a p p e l a y a n a n k e p a d a m a s y a r a k a t m a s i h h a r u s t e r u s 

d i p e r b a i k i , k a r e n a p a s i e n y a n g d a t a n g d e n g a n m e n g g u n a k a n j a m i n a n k e s e h a t a n 

t e r k a d a n g t i d a k d i l a y a n i s e s u a i d e n g a n s t a n d a r o p e r a s i o n a l y a n g a d a p a d a r u m a h 

s a k i t y a n g b e r s a n g k u t a n . 

M i n i m n y a k i n e r j a m a n a j e m e n r u m a h s a k i t t e r h a d a p p e l a y a n a n i n i 

d i k a r e n a k a n b e l u m d i t a n a m k a n n y a s i k a p p r o f e s s i o n a l d a r i p a r a k a r y a w a n d a l a m 

m e m b e r i k a n p e l a y a n a n k e p a d a m a s y a r a k a t y a n g m e m b u t u h k a n p e l a y a n a n 

k e s e h a t a n t e r s e b u t . 

R u m a h s a k i t m e r u p a k a n b e n t u k o r g a n i s a i y a n g b e r g e r a k d i b i d a n g 

p e l a y a n a n k e s e h a t a n . R u m a h S a k i t U m u m D a e r a h ( R S U D ) a d a l a h s a t u - s a t u n y a 
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r u m a h s a k i t y a n g m e l a y a n i m a s y a r a k a t d i b i d a n g j a s a . B e b e r a p a p e l a y a n a n y a n g 

d i t a w a r k a n o l e h r u m a h s a k i t y a n g d i b u t u h k a n o l e h m a s y a r a k a t a n t a r a l a i n 

m e m b e r i k a n p e l a y a n a n k e p a d a p a s i e n y a n g k u r a n g m a m p u d e n g a n m e n g e l u a r k a n 

j a m i n a n k e s e h a t a n m a s y a r a k a t ( j a m k e s m a s ) , j a m i n a n k e s e h a t a n d a e r a h ( j a m k e s d a ) , 

s e r t a p e l a y a n a n t e r h a d a p p a s i e n u m u m d a n p e r u s a h a a n . 

R u m a h S a k i t h a r u s m e n i n g k a t k a n k i n e r j a m a n a j e m e n n y a g u n a m e w u j u d k a n 

p e l a y a n a n k e s e h a t a n d i b i d a n g j a s a y a n g b e r k u a l i t a s y a n g s e s u a i d e n g a n h a r a p a n 

m a s y a r a k a t d a n m e n g h a s i l k a n k e p u a s a n t e r s e n d i r i d a r i m a s y a r a k a t t e r h a d a p 

p e l a y a n a n y a n g d i b e r i k a n o l e h R u m a h S a k i t . 

B e r d a s a r k a n l a t a r b e l a k a n g d i a t a s , m a k a p e n u l i s t e r t a r i k m e l a k u k a n 

p e n e l i t i a n d e n g a n j u d u l Peranan Pengawasan Komite Audit Terhadap Kinerja 

Manajemen Rumah Sakit Umum Daerah Sekayu (Studi Kasus Pada RSUD 

Sekayu). 

B. Perumusan Masalah 

B e r d a s a r k a n l a t a r b e l a k a n g y a n g t e l a h p e n u l i s u r a i k a n m a k a p e r u m u s a n m a s a l a h 

y a n g a d a d a l a m p e n e l i t i a n i n i a d a l a h b a g a i m a n a k a h p e r a n a n p e n g a w a s a n k o m i t e 

a u d i t t e r h a d a p k i n e r j a m a n a j e m e n R u m a h S a k i t U m u m D a e r a h ( S t u d i K a s u s P a d a 

R S U D S e k a y u ) ? 

C. Tujuan Penelitian 

B e r d a s a r k a n p e r u m u s a n m a s a l a h , a d a p u n t u j u a n y a n g h e n d a k d i c a p a i d a l a m 

p e n e l i t i a n i n i a d a l a h u n t u k m e n g e t a h u i p e r a n a n p e n g a w a s a n k o m i t e a u d i t t e r h a d a p 

k i n e r j a m a n a j e m e n R u m a h S a k i t U m u m D a e r a h ( S t u d i K a s u s P a d a R S U D S e k a y u ) . 
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D. Manfaat Penelitian 

a. Bagi Penulis 

P e n e l i t i a n i n i d a p a t m e n a m b a h w a w a s a n d a n i l m u p e n g e t a h u a n t e n t a n g 

p e r a n t i n p e n g a w a s a n k o m i t e a u d i t t e r h a d a p k i n e r j a m a n a j e m e n R u m a h S a k i t 

U m u m D a e r a h ( S t u d i K a s u s P a d a R S U D S e k a y u ) . 

b. Bagi Rumab Sakit Umum Daerah 

P e n e l i t i a n i n i d i h a r a p k a n d a p a t d i j a d i k a n s e b a g a i m a s u k a n b a g i R u m a h 

S a k i t U m u m D a e r a h t e n t a n g t e n t a n g p e r a n a n p e n g a w a s a n k o m i t e a u d i t 

t e r h a d a p k i n e r j a m a n a j e m e n r u m a h s a k i t . 

c. Bagi Almamater 

S e b a g a i r e f e r e n s i d a n b a h a n p e r t i m b a n g a n u n t u k p e n e l i t i a n s e l a n j u t n y a 

y a n g m e m b a h a s p a d a b i d a n g y a n g s a m a d i m a s a y a n g a k a n d a t a n g . 



BAB 11 

KAJIAN PUSTAKA 

A. Penelitian Sebelumnya 

P r a w i t a M a n d h e g a R a n i ( 2 0 1 1 ) , p e n e l i t i a n d e n g a n j u d u l " P e n g a r u h 

K o m i t e A u d i t T e r h a d a p M a n a j e m e n L a b a D e n g a n M e n g g u n a k a n Earning 

Restatement S e b a g a i P r o k s i D a r i M a n a j e m e n L a b a P e r u m u s a n m a s a l a h d a l a m 

p e n e l i t i a n i n i a d a l a h a p a k a h t e r d a p a t p e n g a r u h a n t a r a i n d e p e d e n s i k o m i t e a u d i t 

d e n g a n k e t e r j a d i a n p e n y a j i a n k e m b a l i l a b a d a n a p a k a h t e r d a p a t p e n g a r u h a n t a r a 

u k u r a n k o m i t e a u d i t d e n g a n k e t e r j a d i a n p e n y a j i a n k e m b a l i l a b a . A d a p u n t u j u a n n y a 

a d a l a h u n t u k m e n g u j i a p a k a h t e r d a p a t p e n g a r u h a n t a r a i n d e p e d e n s i k o m i t e a u d i t 

d e n g a n k e t e r j a d i a n p e n y a j i a n k e m b a l i l a b a d a n u n t u k m e n g u j i a p a k a h t e r d a p a t 

p e n g a r u h v a r i a b e l y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i y a i t u i n d e p e n d e n s i k o m i t e 

a u d i t , k o m i t m e n w a k t u k o m i t e a u d i t , k e a h l i a n d i b i d a n g k e u a n g a n a n g g o t a k o m i t e 

a u d i t . H a s i l p e n e l i t i a n i n i m e n u n j u k k a n b a h w a i n d e p e n d e n s i k o m i t e a u d i t s e c a r a 

s i g n i f i k a n b e r p e n g a r u h n e g a t i f t e r h a d a p earning restatement s e d a n g k a n p a d a 

k a r a k t e r i s t i k k o m i t e a u d i t y a n g l a i n t i d a k m e m p e r o l e h b u k t i a d a n y a p e n g a r u h 

s i g n i f i k a n a n t a r a k a r a k t e r i s t i k t e r s e b u t d e n g a n earning restatement. 

N o r m a n S a l e h ( 2 0 1 0 ) , p e n e l i t i a n d e n g a n j u d u l " K a r a k t e r i s t i k D a n P e n g a r u h 

D a r i K o m i t e A u d i t T e r h a d a p Financial Distressed D a n Non - Distressed ". T u j u a n 

d a l a m p e n e l i t i a n i n i a d a l a h u n t u k m e n g e t a h u i p e n g a r u h j u m l a h a n g g o t a K o m i t e 

A u d i t t e r h a d a p k e m u n g k i n a n t e r j a d i n y a financial distressed d a n non- distressed 

p a d a p e r u s a h a a n . V a r i a b e l y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i y a i t u financial 
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distressed, u k u r a n k o m i t e a u d i t , p r o p o s i d i r e k s i n o n - e k s e k u t i f , f r e k u e n s i 

p e r t e m u a n , d a n k e a h l i a n k e u a n g a n . H a s i l p e n e l i t i a n i n i m e n u n j u k k a n b a h w a 

k e a h l i a n k e u a n g a n y a n g d i m i l i k i o l e h a n g g o t a k o m i t e a u d i t m e m i l i k i p e n g a r u h 

s i g n i f i k a n t e r h a d a p financial distressed s e d a n g k a n u k u r a n , p r o p o s i d i r e k s i n o n -

e k s e k u t i f , d a n f r e k u e n s i p e r t e m u a n k o m i t e a u d i t t i d a k b e r p e n g a r u h s e c a r a 

s i g n i f i k a n t e r h a d a p financial distressed. 

B e r d a s a r k a n d a r i p e n e l i t i a n s e b e l u m n y a , d i p e r o l e h p e r s a m a a n d a n p e r b e d a a n 

p e n e l i t i a n s e k a r a n g d e n g a n p e n e l i t i a n s e b e l u m n y a . P e r s a m a a n p e n e l i t i a n s e k a r a n g 

d e n g a n p e n e l i t i a n s e b e l u m n y a y a n g d i l a k u k a n o l e h P r a w i t a M a n d h e g a R a n i ( 2 0 1 1 ) 

y a i t u t e r d a p a t v a r i a b e l y a n g d i g u n a k a n y a i t u k o m i t e a u d i t . P e r s a m a a n p e n e l i t i a n 

s e k a r a n g d e n g a n p e n e l i t i a n s e b e l u m n y a y a n g d i l a k u k a n o l e h N o r m a n S a l e h ( 2 0 1 0 ) 

y a i t u t e r j a d i p e n g a r u h d a r i a d a n y a p e n g a w a s a n k o m i t e a u d i t . 

P e r b e d a a n p e n e l i t i a n s e k a r a n g d e n g a n p e n e l i t i a n s e b e l u m n y a y a n g 

d i l a k u k a n o l e h P r a w i t a M a n d h e g a R a n i ( 2 0 1 1 ) y a i t u p e n e l i t i a n s e k a r a n g m e n g e n a i 

p e r a n a n p e n g a w a s a n k o m i t e a u d i t t e r h a d a p k i n e r j a m a n a j e m e n r u m a h s a k i t 

s e d a n g k a n p e n e l i t i a n s e b e l u m n y a m e m b a h a s p e n g a r u h k o m i t e a u d i t t e r h a d a p 

m a n a j e m e n l a b a d e n g a n m e n g g u n a k a n earning restatement s e b a g a i p r o k s i d a r i 

m a n a j e m e n l a b a . 

P e r b e d a a n p e n e l i t i a n s e k a r a n g d a n p e n e l i t i a n s e b e l u m n y a y a n g d i l a k u k a n 

o l e h N o r m a n S a l e h ( 2 0 1 0 ) y a i t u p e n e l i t i a n s e k a r a n g m e n g e n a i p e r a n a n 

p e n g a w a s a n k o m i t e a u d i t t e r h a d a p k i n e r j a m a n a j e m e n r u m a h s a k i t s e d a n g k a n 

p e n e l i t i a n s e b e l u m n y a m e m b a h a s k a r a k t e r i s t i k d a n p e n g a r u h d a r i k o m i t e a u d i t 

t e r h a d a p financial distressed d a n non ~ distressed. 



7 

B. Landasan Teori 

1. Pengawasan 

a. Pengertian Pengawasan 

M e n u r u t H a r a h a p ( 2 0 0 1 ; 1 4 ) , P e n g a w a s a n a d a l a h k e s e l u r u h a n 

s i s t e m , t e k n i k , c a r a y a n g m u n g k i n d a p a t d i g u n a k a n o l e h s e o r a n g a t a s a n 

u n t u k m e n j a m i n a g a r s e g a l a a k t i v i t a s y a n g d i l a k u k a n o l e h d a n d a l a m 

o r g a n i s a s i b e n a r - b e n a r m e n e r a p k a n p r i n s i p e f i s i e n s i d a n m e n g a r a h p a d a 

u p a y a m e n c a p a i k e s e l u r u h a n t u j u a n o r g a n i s a s i . 

S e d a n g k a n m e n u r u t M a t h i s d a n J a c k s o n ( 2 0 0 6 : 3 0 3 ) , m e n y a t a k a n 

b a h w a p e n g a w a s a n m e r u p a k a n s e b a g a i p r o s e s p e m a n t a u a n k i n e r j a 

k a r y a w a n b e r d a s a r k a n s t a n d a r u n t u k m e n g u k u r k i n e r j a , m e m a s t i k a n 

k u a l i t a s a t a s p e n i l a i a n k i n e r j a d a n p e n g a m b i l a n i n f o r m a s i y a n g d a p a t 

d i j a d i k a n u m p a n b a l i k p e n c a p a i a n h a s i l y a n g d i k o m u n i k a s i k a n k e p a r a 

k a r y a w a n . 

S e l a i n i t u , m e n u r u t S i a g i a n ( 2 0 0 3 : 3 0 ) , b a h w a p e n g a w a s a n a d a l a h 

m e m a n t a u a k t i v i t a s p e k e r j a a n k a r y a w a n u n t u k m e n j a g a p e r u s a h a a n a g a r 

t e t a p b e r j a l a n k e a r a h p e n c a p a i a n t u j u a n d a n m e m b u a t k o r e k s i j i k a 

d i p e r l u k a n . P e n g a w a s a n s e c a r a u m u m b e r a r t i p e n g e n d a l i a n t e r h a d a p 

p e r e n c a n a a n a p a k a h s u d a h d i l a k s a n a k a n s e s u a i t u j u a n a t a u p e n y i m p a n g a n 

d a r i t u j u a n y a n g d i i n g i n k a n . J i k a t e r j a d i p e n y i m p a n g a n , p i h a k m a n a j e m e n 

y a n g t e r k a i t d a l a m p e n g a w a s a n h a r u s m e m b e r i k a n p e t u n j u k u n t u k 

m e l a k u k a n p e r b a i k a n k e r j a , a g a r s t a n d a r p e r e n c a n a a n t i d a k j a u h 

m e n y i m p a n g d a r i h a s i l y a n g d i p e r o l e h p a d a s a a t p e l a k s a n a a n . 
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B e r d a s a r k a n p e n j e l a s a n p a r a a h l i d i a t a s , m a k a d a p a t d i a m b i l 

k e s i m p u l a n b a h w a p e n g a w a s a n m e r u p a k a n s u a t u t i n d a k a n p e m a n t a u a n a t a u 

p e m e r i k s a a n k e g i a t a n p e r u s a h a a n a t a u o r g a n i s a s i u n t u k m e n j a m i n 

p e n c a p a i a n t u j u a n s e s u a i d e n g a n r e n c a n a y a n g d i t e t a p k a n s e b e l u m n y a d a n 

m e l a k u k a n t i n d a k a n k o r e k t i f y a n g d i p e r l u k a n u n t u k m e m p e r b a i k i 

k e s a l a h a n - k e s a l a h a n y a n g a d a s e b e l u m n y a . 

b. Tujuan Pengawasan 

P e l a k s a n a a n k e g i a t a n u n t u k m e n c a p a i t u j u a n y a n g t e l a h d i t e t a p k a n 

m e m e r l u k a n p e n g a w a s a n a g a r p e r e n c a n a a n y a n g t e l a h d i s u s u n d a p a t 

t e r i a k s a n a d e n g a n b a i k . P e n g a w a s a n d i k a t a k a n s a n g a t p e n l i n g k a r e n a p a d a 

d a s a m y a m a n u s i a s e b a g a i o b j e k p e n g a w a s a n m e m p u n y a i s i f a t s a l a h d a n 

k h i l a f . O l e h k a r e n a i t u m a n u s i a d a l a m o r g a n i s a s i p e r l u d i a w a s i . b u k a n 

m e n c a r i k e s a l a h a n n y a k e m u d i a n m e n g h u k u m n y a , t e t a p i m e n d i d i k d a n 

m e m b i m b i n g n y a . 

c. Sifat dan Waktu Pengawasan 

M e n u r u t H a s i b u a n ( 2 0 0 1 : 2 4 7 ) , s i f a t d a n w a k t u p e n g a w a s a n 

d i b e d a k a n m e n j a d i d u a , y a i t u : 

1 . Preventive control!, a d a l a h p e n g e n d a l i a n y a n g d i l a k u k a n s e b e l u m 

k e g i a t a n d i l a k u k a n u n t u k m e n g h i n d a r i t e r j a d i n y a p e n y i m p a n g a n -

p e n y i m p a n g a n d a l a m p e l a k s a n a a n n y a . 

2 . Repressive ControU, a d a l a h p e n g e n d a l i a n y a n g d i l a k u k a n s e l e l a h t e r j a d i 

k e s a l a h a n d a l a m p e l a k s a n a a n n y a , d e n g a n m a k s u d a g a r t i d a k t e r j a d i 
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p e n g u l a n g a n k e s a l a h a n , s e h i n g g a h a s i l n y a s e s u a i d e n g a n y a n g 

d i i n g i n k a n . 

d. Faktor-Faktor yang Mempengaruhi Pengawasan 

M e n u r u t M u l y a d i ( 2 0 0 7 : 7 7 0 ) , m e n g e m u k a k a n b e b e r a p a f a k t o r -

f a k t o r y a n g m e m p e n g a r u h i p e n g a w a s a n a d a l a h : 

a ) P e m b a h a n y a n g s e l a l u t e r j a d i b a i k d a r i l u a r m a u p u n d a r i d a l a m 

o r g a n i s a s i . 

b ) K o m p l e k s i t a s o r g a n i s a s i m e m e r l u k a n p e n g a w a s a n f o r m a l k a r e n a a d a n y a 

d e s e n t r a l i s a s i k e k u a s a a n . 

c ) K e s a l a h a n / P e n y i m p a n g a n y a n g d i l a k u k a n a n g g o t a o r g a n i s a s i 

m e m e r l u k a n p e n g a w a s a n . 

2. Komite A u d i t 

a. Pengertian Komite Audit 

M e n u r u t A r e n s d a n L o e b b e c k e ( 2 0 0 0 : 9 0 - 9 1 ) , m e n y a t a k a n b a h w a 

k o m i t e a u d i t a d a l a h n o m o r p i l i h a n d a r i a n g g o t a d e w a n d i r e k s i p e r u s a h a a n 

y a n g t a n g g u n g j a w a b n y a t e r m a s u k m e m b a n t u a u d i t o r t e t a p i n d e p e n d e n d a r i 

m a n a j e m e n . K e b a n y a k a n k o m i t e a u d i t y a n g t e r d i r i d a r i t i g a s a m p a i l i m a 

a t a u k a d a n g - k a d a n g s e b a n y a k t u j u h d i r e k t u r y a n g b u k a n b a g i a n d a r i 

m a n a j e m e n p e m s a h a a n . 

M e n u m t T u g i m a n ( 2 0 0 2 : 8 ) , s e b u a h k o m i t e a u d i t d a p a t m e l a y a n i 

s u a t u p e m s a h a a n d e n g a n s a n g a t b a i k p a d a s a a t i a m e m p a k a n k e l o m p o k 

i n d e p e n d e n d a n m e m i l i k i t a n g g u n g j a w a b y a n g p a s t i , p a d a s a a t i a m e m i l i k i 
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a k s e s p e n u h t e r h a d a p i n f o r m a s i y a n g a d a d i d a l a m p e r u s a h a a n u n t u k s e m u a 

k e p e n t i n g a n m a n a j e m e n y a n g t e r k a i t . 

I k a t a n K o m i t e A u d i t I n d o n e s i a ( I K A I ) y a n g d i k u t i p o l e h A r i e f 

( 2 0 0 9 : 2 5 ) , m e n j e l a s k a n d e f i n i s i k o m i t e a u d i t a d a l a h s u a t u k o m i t e y a n g 

b e k e r j a s e c a r a p r o f e s i o n a l d a n i n d e p e n d e n y a n g d i b e n t u k o l e h d e w a n 

k o m i s a r i s . D e n g a n d e m i k i a n , t u g a s d a r i k o m i t e a u d i t a d a l a h m e m b a n t u d a n 

m e m p e r k u a t f u n g s i d e w a n k o m i s a r i s d a l a m m e n j a l a n k a n f u n g s i 

p e n g a w a s a n (oversight) a t a s p r o s e s p e l a p o r a n k e u a n g a n . m a n a j e m e n r i s i k o , 

p e l a k s a n a a n a u d i t d a n i m p l e m e n t a s i d a r i corporate governance d i 

p e r u s a h a a n - p e r u s a h a a n . 

K o m i t e a u d i t a d a l a h s u a t u b a d a n y a n g b e r a d a d i b a w a h d e w a n 

k o m i s a r i s y a n g b e r t a n g g u n g j a w a b u n t u k m e m b a n t u m e n g e r j a k a n p e k e r j a a n 

t e r t e n t u s e s u a i t u j u a n p e m b e n t u k a n k o m i t e a u d i t y a n g b e r s i f a t m a n d i r i b a i k 

d a l a m p e l a k s a n a a n t u g a s n y a m a u p u n p e l a p o r a n n y a . 

Efektivitas Komite Audit 

S u d a h a d a r u j u k a n - r u j u k a n legal framework b a g i k e b e r a d a a n d a n 

p e r a n k o m i t e a u d i t , p e r u s a h a a n a t a u i n s t a n s i s e c a r a i n t e r n a l t e t a p p e r l u 

m e r u m u s k a n k e r a n g k a r e g u l a t o r i n y a s e n d i r i u n t u k m e m p e r j e l a s b a t a s - b a t a s 

d a n m e k a n i s m e b a g i k o m i t e a u d i t d a l a m m e l a k s a n a k a n t u g a s , w e w e n a n g , 

d a n t a n g g u n g j a w a b n y a . Self - regulatory i n i d i k e m b a n g k a n d i p e r u s a h a a n 

a t a u i n s t a n s i b e r d a s a r k a n b i n g k a i corporate governance d a n legal 

framework, s e r t a d e n g a n m e m p e r t i m b a n g k a n k e u n i k a n k e b u t u h a n d a n 

b u d a y a m a s i n g - m a s i n g p e r u s a h a a n a t a u i n s t a n s i i t u s e n d i r i . 
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M e n u r u t A n t o n i u s ( 2 0 0 6 : 4 6 ) , m e n y a t a k a n e l e m e n - e l e m e n d a r i self-

regulatory s e b a g a i b e r i k u t : 

1 . P e d o m a n K e r j a K o m i t e A u d i t [Audit Committee Charier) 

P e d o m a n K e r j a K o m i t e A u d i t {Audit Committee Charter) h a r u s 

d i r u m u s k a n d e n g a n j e l a s r u a n g l i n g k u p t a n g g u n g j a w a b p e n g a w a s a n 

y a n g d i e m b a n k o m i t e a u d i t d a n b a g a i m a n a t a n g g u n g j a w a b i n i 

d i l a k s a n a k a n . P e r a n i n i h a r u s d i p u t u s k a n o l e h d e w a n k o m i s a r i s , d a n 

d i r a n c a n g s e d e m i k i a n r u p a a g a r s e s u a i d e n g a n k e b u t u h a n s p e s i f i k 

p e r u s a h a a n d a n d e n g a n j e l a s m e m b e r i k a n g a r i s b e s a r t u g a s d a n 

t a n g g u n g j a w a b k o m i t e . T e r m a s u k s t r u k t u r , p r o s e s , d a n p e r s y a r a t a n 

k e a n g g o t a a n . Audit Committee Charter i d e a l n y a b e r t u g a s m e n g u r a i k a n 

t u g a s d a n k e w a j i b a n a n g g o t a k o m i t e a u d i t d a n m e n e t a p k a n p e d o m a n 

b a g i h u b u n g a n k o m i t e a u d i t d e n g a n m a n a j e m e n , s a t u a n p e n g a w a s 

i n t e r n a l , d a n p i h a k - p i h a k l a i n y a n g t e r k a i t . 

2 . K o m p o s i s i k o m i t e a u d i t 

J u m l a h a n g g o t a k o m i t e a u d i t d a p a t b e r v a r i a s i d a r i s a t u p e r u s a h a a n 

k e p e r u s a h a a n l a i n t e r g a n t u n g k e b u t u h a n , b u d a y a p e r u s a h a a n d a n r u a n g 

l i n g k u p t a n g g u n g j a w a b k o m i t e a u d i t y a n g d i h a r a p k a n . T u j u a n n y a 

a d a l a h a g a r j u m l a h i n i m e m u n g k i n k a n k o m i t e b e k e r j a s e c a r a e f i s i e n d a n 

e f e k t i f , d i m a n a s e m u a a n g g o t a b e r p a r t i s i p a s i a k t i f , d a n m e n j a d i c e r m i n 

d a r i a d a n y a b a u r a n p e n g a l a m a n d a n p e n g e t a h u a n y a n g m e m a d a i . 

U m u m n y a , t i g a s a m p a i l i m a o r a n g a n g g o t a t e l a h d a p a t m e m e n u h i 

t u j u a n i n i . D i s a m p i n g i t u , p a r a a n g g o t a i n i h a r u s i n d e p e n d e n , d a n 
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m i n i m a l s a l a h s e o r a n g d i a n t a r a n y a m e m i l i k i p e m a h a m a n a t a u k e a h l i a n 

d i b i d a n g k e u a n g a n . 

3 . R a p a t k o m i t e a u d i t 

A g e n d a y a n g t e r p e r i n c i s a n g a t p e n t i n g b a g i k o m i t e a u d i t a g a r 

t e t a p f o k u s . A g e n d a y a n g e f e k t i f d i s i a p k a n d e n g a n b e r d a s a r k a n 

m a s u k a n d a r i p r e s i d e n d i r e k t u r , d i r e k t u r k e u a n g a n , d a n S P I s e r t a a u d i t o r 

e k s t e m a l . A k a n t e t a p i , k e t u a k o m i t e a u d i t b e r t a n g g u n g ^ a w a b a t a s p r o s e s 

p e n y u s u n a n a g e n d a i n i d a n b u k a n m a n a j e m e n . A g e n d a k o m i t e a u d i t 

i d e a l n y a b e r s u m b e r d a r i r e n c a n a k e r j a y a n g t e r p e r i n c i . D e m i k i a n p u l a , 

r e n c a n a k e r j a t e r p e r i n c i h e n d a k n y a b e r s u m b e r d a r i Audit Commite 

Charter. 

4 . K e b i j a k a n disclosure 

I s i , w a k t u d a n c a r a b a g a i m a n a i n f o r m a s i d i k e l u a r k a n b a i k s e c a r a 

i n t e r n a l m a u p u n e k s t e m a l o l e h p e m s a h a a n p e r l u d i r u m u s k a n , 

d i d o k u m e n t a s i k a n d a n d i s e t u j u i o l e h k o m i s a r i s d a n d i r e k s i . K e b i j a k a n 

p e n y a m p a i a n i n f o r m a s i a t a u k o m u n i k a s i i n i h e n d a k n y a 

m e m p e r t i m b a n g k a n a d a n y a p a n d u a n y a n g j e l a s u n t u k m e m a s t i k a n 

b a h w a k o m u n i k a s i i n i b e i j a l a n s e c a r a w a j a r d a n t e r b u k a , b a g a i m a n a 

k o m u n i k a s i k r i s i s , r i s i k o d a n p e n g e n d a l i a n k o m u n i k a s i e l e k t r o n i k 

d i j a l a n k a n . M e s k i p u n k e b i j a k a n - k e b i j a k a n i n i d i m m u s k a n o l e h d e w a n 

k o m i s a r i s d a n d i r e k s i , k o m i t e a u d i t h e n d a k n y a s e c a r a a k t i f m e m b e r i k a n 

k o n t r i b u s i d a l a m p r o s e s p e m m u s a n k e b i j a k a n i n i k a r e n a t e r k a i t d e n g a n 

p e n y a m p a i a n i n f o r m a s i k e u a n g a n s e c a r a k e s e l u m h a n . 
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5 . R e m u n e r a s i k o m i t e a u d i t 

P a r a a n g g o t a k o m i t e a u d i t h a r u s m e n d a p a t k a n r e m u n e r a s i y a n g 

m e m a d a i . P a d a p e r u s a h a a n p u b l i k , k e p u t u s a n m e n g e n a i j u m l a h 

r e m u n e r a s i b i a s a n y a m e n j a d i t a n g g u n g j a w a b k o m i t e r e m u n e r a s i . 

R e m u n e r a s i y a n g d i t e r i m a k e t u a k o m i t e a u d i t d i b a n y a k p e r u s a h a a n 

j u g a b i a s a n y a d i b e r i k a n l e b i h t i n g g i d i b a n d i n g k a n a n g g o t a l a i n n y a , 

k a r e n a t e r k a i t d e n g a n t a n g g u n g j a w a b y a n g b e s a r . D e m i k i a n p u l a , 

r e m u n e r a s i k o m i t e a u d i t l e b i h t i n g g i d a r i p a d a r e m u n e r a s i k o m i t e -

k o m i t e l a i n n y a s e b a g a i b e n t u k p e n g a k u a n a t a s t a n g g u n g j a w a b d a n 

t i n g k a t k o m i t m e n w a k t u y a n g h a r u s m e r e k a w u j u d k a n . E l e m e n - e l e m e n 

s e p e r t i k e a h l i a n , p e n g a l a m a n , d a n n i l a i p e k e i j a a n y a n g m e r e k a b e r i k a n 

k e p a d a p e r u s a h a a n h a r u s m e n j a d i p e r t i m b a n g a n d a l a m m e r a n c a n g 

r e m u n e r a s i k o m i t e . 

6 . S u m b e r d a y a u n t u k k o m i t e a u d i t 

K o m i t e a u d i t h e n d a k n y a d i d u k u n g d e n g a n s u m b e r d a y a y a n g 

c u k u p u n t u k d a p a t m e l a k s a n a k a n k e w a j i b a n - k e w a j i b a n n y a . K o m i t e 

a u d i t p e r l u m e m i l i k i a k s e s d u k u n g a n d a r i s e k r e t a r i s p e r u s a h a a n u n t u k 

b e r b a g a i h a l t e r k a i t a n t a r a l a i n m e m b a n t u k o m i t e d a l a m m e n y i a p k a n 

r e n c a n a k e r j a k o m i t e , m e n y u s u n a g e n d a r a p a t , m e n y i a p k a n r i s a l a h 

r a p a t , m e n y u s u n l a p o r a n k e g i a t a n k o m i t e u n t u k d i s e r t a k a n d a l a m 

l a p o r a n t a h u n a n , m e n g u m p u l k a n d a n m e n d i s t r i b u s i k a n i n f o r m a s i d a n 

m e m b e r i k a n d u k u n g a n p r a k t i s y a n g d i p e r l u k a n . S e k r e t a r i s p e r u s a h a a n 

h e n d a k n y a m e m a s t i k a n b a h w a k o m i t e a u d i t m e n e r i m a i n f o r m a s i d a n 

d o k u m e n y a n g d i b u t u h k a n t e p a t p a d a w a k t u n y a a g a r k o m i t e a u d i t d a p a t 
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2 . K o m i t e a u d i t d i p i m p i n o l e h s e o r a n g k e t u a y a n g b e r t a n g g u n g j a w a b 

k e p a d a d e w a n k o m i s a r i s d a n d e w a n p e n g a w a s . 

3 . K o m i t e a u d i t t e r d i r i d a r i s e k u r a n g - k u r a n g n y a s a t u o r a n g k o m i s a r i s 

i n d e p e n d e n d a n s e k u r a n g - k u r a n g n y a d u a o r a n g l a i n n y a b e r a s a l d a r i l u a r 

p e r u s a h a a n . 

K o m i t e a u d i t d i t u n t u t u n t u k d a p a t b e r t i n d a k s e c a r a i n d e p e n d e n , 

i n d e p e n d e n s i k o m i t e a u d i t t i d a k d a p a t d i p i s a h k a n m o r a l i t a s y a n g m e l a n d a s i 

i n l e g r i t a s n y a . H a l i n i p e r l u d i s a d a r i k a r e n a k o m i t e a u d i t m e r u p a k a n p i h a k y a n g 

m e n j e m b a t a n i a n t a r a e k s t e m a l a u d i t o r d a n p e r u s a h a a n y a n g j u g a s e k a l i g u s 

m e n j e m b a t a n i a n t a r a f u n g s i p e n g a w a s a n d e w a n k o m i s a r i s d e n g a n a u d i t o r 

i n t e r n a l . 

Tujuan dan Manfaat Pembentukan Komite Audit 

A n t o n i u s ( 2 0 0 8 : 1 8 ) , m e n j e l a s k a n t u j u a n d a n m a n f a a t u t a m a p e m b e n t u k a n 

k o m i t e a u d i t s e b a g a i b e r i k u t : 

1 . M e m b a n t u d e w a n k o m i s a r i s d a l a m m e l a k s a n a k a n t u g a s d a n f u n g s i n y a . 

2 . M e m b e r i k a n k e p a s t i a n m e n g e n a i k e b e n a r a n d a n k e a n d a l a n l a p o r a n 

k e u a n g a n p e r u s a h a a n . 

3 . M e m p e r k u a t i n d e p e n d e n s i a u d i t o r e k s t e m a l d a n a u d i t o r i n t e r n a l . 

P e n j e l a s a n A n t o n i u s ( 2 0 0 8 : 1 8 ) d a p a t d i u r a i k a n s e b a g a i b e r i k u t : 

1 . M e m b a n t u d e w a n k o m i s a r i s d a l a m m e l a k s a n a k a n t u g a s d a n f u n g s i n y a . 

T u j u a n u t a m a p e m b e n t u k a n k o m i t e a u d i t a d a l a h u n t u k m e m b a n t u 

d e w a n k o m i s a r i s d a l a m m e l a k s a n a k a n t u g a s d a n f u n g s i d e w a n k o m i s a r i s , 

y a k n i m e l a k s a n a k a n p e n g a w a s a n a t a s p e n g e l o l a a n p e r u s a h a a n o l e h d i r e k s i . 

S a t u e l e m e n p e n t i n g d a l a m p e n g a w a s a n o l e h d e w a n k o m i s a r i s a d a l a h 
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b e k e r j a s a m a d e n g a n d i r e k s i d a n m a n a j e m e n p e r u s a h a a n u n t u k 

m e w u j u d k a n k e p a t u h a n p e r u s a h a a n t e r h a d a p h u k u m d a n s t a n d a r e t i k a . 

P e n g a w a s a n i n i m e n c a k u p u p a y a u n t u k m e m a s t i k a n b a h w a p e r u s a h a a n 

m e m i l i k i k e b i j a k a n a k u n t a n s i , p e n g e n d a l i a n i n t e r n a l , d a n a k u n t a n p u b l i k 

i n d e p e n d e n d a n o b j e k t i f y a n g d a p a t m e n g i d e n t i f i k a s i a d a n y a fraud, 

m e n g a n t i s i p a s i r i s i k o y a n g m u n g k i n t e r j a d i , d a n m e m a s t i k a n b a h w a 

i n f o r m a s i y a n g d i k e l u a r k a n p e r u s a h a a n k e p a d a p e m e g a n g s a h a m d a n 

p u b l i k a d a l a h b e n a r . 

M e m b e r i k a n k e p a s t i a n m e n g e n a i k e b e n a r a n d a n k e a n d a l a n l a p o r a n 

k e u a n g a n p e r u s a h a a n . 

S a l a h s a t u p e r k e m b a n g a n p e n t i n g d a l a m a s p e k auditing d a n 

corporate reporting a d a l a h k e w a j i b a n b a g i d e w a n k o m i s a r i s d a n d i r e k s i 

m e m b u a t p e r n y a t a a n e k s p l i s i t d a l a m l a p o r a n t a h u n a n p e r u s a h a a n b a h w a 

p e r u s a h a a n m e r e k a t e l a h m e m a t u h i s e m u a p e r a t u r a n t e r k a i t d a n k e b e n a r a n 

l a p o r a n t a h u n a n m e r e k a . P a r a i n v e s t o r b e r s a n d a r p a d a d e w a n k o m i s a r i s 

u n t u k m e m a s t i k a n b a h w a l a p o r a n p e r u s a h a a n d a n p r o s e s n y a t e l a h b e r j a l a n 

d e n g a n j u j u r d a n m e n y e l u r u h . D a l a m k o n t e k s i n i l a h , k o m i t e a u d i t 

b e r p e r a n p e n t i n g s e b a g a i the ultimate guardian of shareholders interests, 

d e n g a n c a r a m e m b e r i k a n assurance a t a u k e p a s t i a n k e p a d a d e w a n 

k o m i s a r i s m e n g e n a i k u a l i t a s d a n k e a n d a l a n i n f o r m a s i k e u a n g a n y a n g 

d i k e l u a r k a n o l e h p e r u s a h a a n u n t u k p u b l i k . 
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M e m p e r k u a t i n d e p e n d e n s i a u d i t o r e k s t e m a l d a n a u d i t o r i n t e r n a l , 

a . K o m i t e a u d i t m e n i n g k a t k a n i n d e p e n d e n s i a u d i t o r e k s t e m a l m e l a l u i 

k e t e r l i b a t a n m e r e k a d a l a m h a l - h a l s e b a g a i b e r i k u t : 

1 . P r o s e s p e m i l i h a n a u d i t o r e k s t e m a l 

K o m i t e a u d i t b e r p e r a n s e b a g a i p e m b e r i r e k o m e n d a s i k e p a d a 

d e w a n k o m i s a r i s t e n t a n g a u d i t o r e k s t e m a l m a n a y a n g d a p a t 

d i p e r g u n a k a n o l e h p e m s a h a a n , d e n g a n m e m p e r t i m b a n g k a n 

k u a l i t a s , c a k u p a n , d a n k e s e s u a i a n d e n g a n h u k u m d a n p e r a t u r a n 

t e r k a i t , t e r u t a m a a s p e k i n d e p e n s i 

2 . P r o s e s review fee a u d i t o r e k s t e m a l 

K o m i t e a u d i t m e m a s t i k a n k e w a j a r a n n y a s e s u a i d e n g a n 

c a k u p a n d a n t i n g k a t k u a l i t a s y a n g d i t a w a r k a n , d a n k e m u d i a n 

m e m b e r i k a n h a s i l review t e r s e b u t k e p a d a d e w a n k o m i s a r i s . 

3 . P r o s e s a u d i t i t u s e n d i r i 

D a l a m h a l i n i , k o m i t e a u d i t t e r l i b a t s e t i d a k n y a d i t i a p t a h a p a n , 

y a i t u : 

a ) T a h a p a n p r e - a u d i t d i m a n a a u d i t o r e k s t e m a l m e m b e r i k a n 

p a p a r a n t e n t a n g c a k u p a n a u d i t , m e t o d e i o g i , s u m b e r d a y a d a n 

j a d w a l a u d i t y a n g a k a n d i l a k s a n a k a n . 

b ) T a h a p a n p a d a a k h i r p r o s e s a u d i t , d i m a n a a u d i t o r e k s t e m a l 

m e m b e r i k a n p a p a r a n t e n t a n g t e m u a n - t e m u a n m e r e k a d a n 

m e n d i s k u s i k a n k e s u l i t a n y a n g t e r j a d i d a r i p r o s e s a u d i t y a n g 
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m e n g h a m b a t a u d i t o r e k s t e m a l u n t u k m e n y e l e s a i k a n t u g a s 

m e r e k a . 

c ) T a h a p a n p o s t - a u d i t d i m a n a a u d i t o r e k s t e m a l m e n d i s k u s i k a n 

h a s i l a k h i r a u d i t d a n t e m u a n - t e m u a n m e r e k a s e b e l u m l a p o r a n 

b e n a r - b e n a r s u d a h d a l a m s t a t u s s e l e s a i . 

b . K o m i t e a u d i t m e n i n g k a t k a n i n d e p e n d e n s i a u d i t o r i n t e m a l m e l a l u i 

k e t e r l i b a t a n m e r e k a d a l a m h a l s e b a g a i b e r i k u t : 

1 . P r o s e s p e n g a n g k a t a n d a n p e m b e r h e n t i a n k e t u a i n t e m a l a u d i t . 

2 . P r o s e s p e n e t a p a n c a k u p a n d a n m e t o d e i o g i i n t e m a l a u d i t . 

3 . P r o s e s p e l a k s a n a a n follow-up h a s i l l a p o r a n i n t e m a l a u d i t . 

Wewenang, Tugas dan Tanggung Jawab Komite Audit 

S i s w a n t o d a n E . J o h n ( 2 0 0 5 : 2 3 7 ) , k o m i t e a u d i t m e m p u n y a i w e w e n a n g 

u n t u k m e n j a l a n k a n t u g a s n y a y a i t u , m e n g a u d i t k e g i a t a n m a n a j e m e n 

p e r u s a h a a n d a n a u d i t o r ( i n t e r n d a n e k s t e m ) . M e r e k a y a n g b e r w e n a n g m e m i n t a 

i n f o r m a s i t a m b a h a n d a n m e m p e r o l e h p e n j e l a s a n d a r i m a n a j e m e n d a n 

k a r y a w a n y a n g b e r s a n g k u t a n . K o m i t e a u d i t j u g a m e n g e v a l u a s i s e b e r a p a j a u h 

p e r a t u r a n t e l a h m e m a t u h i s t a n d a r a k u n t a n s i d a n p r i n s i p a k u n t a n s i y a n g 

b e r l a k u u m u m . 

A l i j o y o d a n Z a i n i ( 2 0 0 4 : 2 5 ) , k o m i t e a u d i t m e m p u n y a i t u g a s d a n t a n g g u n g 

j a w a b p a d a t i g a b i d a n g , y a i t u : 
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1 . L a p o r a n K e u a n g a n {Financial Reporting) 

T u g a s K o m i t e A u d i t a d a l a h u n t u k m e m a s t i k a n b a h w a l a p o r a n k e u a n g a n 

y a n g d i b u a t o l e h m a n a j e m e n t e l a h m e m b e r i k a n g a m b a r a n y a n g s e b e n a m y a 

t e n t a n g h a l - h a l b e r i k u t : 

a. K o n d i s i k e u a n g a n p e r u s a h a a n 

b . H a s i l u s a h a p e r u s a h a a n 

c. R e n c a n a d a n k o m i t m e n j a n g k a p a n j a n g . 

2 . T a t a K e l o l a P e r u s a h a a n a t a u I n s t a n s i 

T u g a s K o m i t e A u d i t a d a l a h u n t u k m e m a s t i k a n , b a h w a p e r u s a h a a n a t a u 

i n s t a n s i t e l a h d i j a l a n k a n s e s u a i u n d a n g - u n d a n g d a n p e r a t u r a n y a n g b e r l a k u , 

m e l a k s a n a k a n u s a h a n y a d e n g a n b a i k , m e l a k s a n a k a n p e n g a w a s a n n y a s e c a r a 

e f e k t i f t e r h a d a p b e n i u r a n k e p e n t i n g a n d a n k e c u r a n g a n y a n g d i l a k u k a n o l e h 

k a r y a w a n p e r u s a h a a n . 

3 . P e n g a w a s a n P e r u s a h a a n a t a u I n s t a n s i 

T u g a s K o m i t e A u d i t a d a l a h u n t u k p e n g a w a s a n s u a t u p e r u s a l i a a n a t a u 

i n s t a n s i m e n y a n g k u t p e m a h a m a n t e n t a n g b e r b a g a i h a l y a n g b e r p o t e n s i 

m e n g a n d u n g risiko, p e m b e r d a y a a n s i s t e m p e n g e n d a l i a n i n t e r n , s e r t a 

p e m a n t a u a n a t a s p r o s e s p e n g a w a s a n y a n g d i l a k u k a n o l e h i n t e r n a l a u d i t a t a u 

S a t u a n P e n g a w a s a n I n t e r n ( S P I ) . 

K o m i t e a u d i t m e n u r u t p e d o m a n Good Corporate Governance a n t a r a l a i n 

b e r t u g a s u n t u k : 

a. M e n d o r o n g t e r b e n t u k n y a s t r u k t u r p e n g a w a s a n i n t e m a l y a n g m e m a d a i . 

b . M e n i n g k a t k a n k u a l i t a s t r a n s p a r a n s i d a l a m s e m u a k e g i a t a n y a n g d i l a k u k a n . 
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c. M e n g k a j i r u a n g l i n g k u p , k e l e p a t a n b i a y a , k e m a n d i r i a n , s e r t a o b j e k t i v i t a s 

e k s t e m a l a u d i t . 

d . M e m p e r s i a p k a n s u r a t ( y a n g d i t a n d a t a n g a n i o l e h k e t u a k o m i t e a u d i t ) y a n g 

m e n g u r a i k a n t u g a s d a n t a n g g u n g j a w a b k o m i t e a u d i t 

M e n u r u t A n t o n i u s ( 2 0 0 8 : 6 4 ) m e n j e l a s k a n t a n g g u n g j a w a b k o m i t e a u d i t 

s e b a g a i b e r i k u t : 

1 . M e l a p o r k a n k e p a d a d e w a n k o m i s a r i s b e r b a g a i r i s i k o y a n g d i h a d a p i 

p e r u s a h a a n d a n p e l a k s a n a a n m a n a j e m e n r i s i k o o l e h d i r e k s i . 

2 . M e l a p o r k a n k e p a d a d e w a n k o m i s a r i s d a n m e l a k u k a n p e n e l a a h a n a t a s 

a d a n y a t u n t u t a n h u k u m y a n g d i h a d a p i p e r u s a h a a n . 

3 . M e n j a g a k e r a h a s i a a n d o k u m e n , d a t a , d a n i n f o r m a s i p e r u s a h a a n . 

4 . M e m b u a t p e d o m a n k e r j a k o m i t e a u d i t . 

Keanggotaan Komite Audit 

K o m i t e A u d i t b i a s a n y a t e r d i r i d a r i d u a h i n g g a t i g a o r a n g a n g g o t a . 

D i p i m p i n o l e h s e o r a n g k o m i s a r i s i n d e p e n d e n . S e p e r t i k o m i t e p a d a u m u m n y a , 

k o m i t e a u d i t y a n g b e r a n g g o t a k a n s e d i k i t c e n d e n m g d a p a t b e r t i n d a k l e b i h 

e f i s i e n . A k a n t e t a p i , k o m i t e a u d i t b e r a n g g o t a t e r l a l u s e d i k i t j u g a m e n y i m p a n 

k e l e m a h a n y a i t u m i n i m n y a r a g a m p e n g a l a m a n a n g g o t a . M a k a , a n g g o t a k o m i t e 

a u d i t m e m i l i k i p e m a h a m a n m e m a d a i t e n t a n g p e m b u a t a n l a p o r a n k e u a n g a n 

d a n p r i n s i p - p r i n s i p p e n g a w a s a n i n t e m a l . A n g g o t a k o m i t e a u d i t b u k a n 

m e m p a k a n o r a n g y a n g m e m p u n y a i w e w e n a n g d a n t a n g g u n g j a w a b u n t u k 

m e m i m p i n , a t a u m e n g e n d a i i k a n k e g i a t a n y a n g a d a d a l a m w a k t u e n a m b u l a n 

t e r a k h i r s e b e l u m d i a n g k a t m e n j a d i d e w a n k o m i s a r i s , k e c u a l i k o m i s a r i s 

i n d e p e n d e n . 
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M e n u r u t A m i n ( 2 0 0 8 : 6 1 ) , m e n y a t a k a n b a h w a k e a n g g o t a a n k o m i t e a u d i t , 

y a i t u : 

1 . A n g g o t a k o m i t e a u d i t t e r d i r i a t a s 3 ( t i g a ) o r a n g y a n g h a r u s i n d e p e n d e n 

t e r h a d a p m a n a j e m e n . 

2 . M i n i m a l 2 ( d u a ) o r a n g d i a n t a r a n y a h a r u s m e r u p a k a n t e n a g a a h l i 

(professional) y a n g b e r a s a l d a r i l u a r p e r u s a h a a n , s e m e n t a r a s i s a n y a d a p a t 

b e r a s a l d a r i a n g g o t a d e w a n k o m i s a r i s . 

3 . K e t u a k o m i t e a u d i t h a r u s b e r a s a l d a r i a n g g o t a d e w a n k o m i s a r i s y a n g 

i n d e p e n d e n . 

4 . K e t u a d a n a n g g o t a k o m i t e a u d i t d i a n g k a t d a n d i b e r h e n t i k a n o l e h d e w a n 

k o m i s a r i s . 

5 . D a l a m m e n j a l a n k a n t u g a s n y a , k o m i t e a u d i t d i b a n t u o l e h s e o r a n g s e k r e t a r i s 

k o m i t e a u d i t y a n g d i t u n j u k o l e h k o m i t e a u d i t . T u g a s u t a m a s e k r e t a r i s 

k o m i t e a u d i t a n t a r a l a i n : 

a . M e n g u m p u l k a n d a n m e n d i s t r i b u s i k a n s e m u a i n f o r m a s i y a n g d i b u t u h k a n 

o l e h k o m i t e a u d i t u n t u k d a p a t m e n j a l a n k a n f u n g s i n y a d a n 

t a n g g u n g j a w a b d e n g a n b a i k . 

b . M e m b a n t u k o m i t e a u d i t d a l a m m e m p e r s i a p k a n r a p a t y a n g 

d i s e l e n g g a r a k a n o l e h k o m i t e a u d i t . 

c . M e n g a d m i n i s t r a s i k a n s e m u a a r s i p m i l i k k o m i t e a u d i t . 

d . B e r s a m a - s a m a d e n g a n k o m i t e a u d i t d a n m a n a j e m e n m e m p e r s i a p k a n 

p r o g r a m o r i e n t a s i d a n p e l a t i h a n y a n g d i b u t u h k a n o l e h a n g g o t a k o m i t e 

a u d i t , b a i k p e l a t i h a n i n t e m a l m a u p u n e k s t e m a l . 
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M e n u r u t T u g i m a n ( 1 9 9 9 : 1 1 ) , m e n y a t a k a n b a h w a a n g g o t a k o m i t e a u d i t 

a d a l a h o r a n g y a n g m e m i l i k i k e a h l i a n d i b i d a n g t e r t e n t u b u k a n s e b a g a i 

s e o r a n g p e g a w a i p e r u s a h a a n , s a t u d i a n t a r a n y a d i p e r s y a r a t k a n m e m p u n y a i l a t a r 

b e l a k a n g p e n d i d i k a n d a n b e r p e n g a l a m a n d a l a m b i d a n g a k u n t a n s i d a n a u d i t , 

a n g g o t a l a i n n y a d a p a t b e r l a t a r b e l a k a n g p e n d i d i k a n d a n p e n g a l a m a n d a l a m 

b i d a n g h u k u m a t a u y a n g b e r k a i t a n d e n g a n o p e r a s i o n a l a t a u b u d a y a o r g a n i s a s i . 

3. Pengertian Pengawasan Komite Audit 

P e n g a w a s a n k o m i t e a u d i t a d a l a h s u a t u p e n i l a i a n y a n g d i l a k u k a n o l e h 

k o m i t e a u d i t t e r h a d a p p e r u s a h a a n a t a u i n s t a n s i u n t u k m e n e m u k a n k e s a l a h a n 

a t a u p e n y i m p a n g a n y a n g t e r j a d i d i d a l a m p e r u s a h a n a t a u i n s t a n s i t e r s e b u t 

k e m u d i a n m e m b e r i k a n s a r a n p e r b a i k a n s e c a r a e f e k t i f d a n e f i s i e n a g a r 

k e s a l a h a n a t a u p e n y i m p a n g a n y a n g a d a t i d a k t e r u l a n g k e m b a l i . 

4 . Pengertian Kinerja 

K i n e r j a m e r u p a k a n s u a t u f u n g s i d a r i m o t i v a s i d a n k e m a m p u a n u n t u k 

m e n y e l e s a i k a n t u g a s a t a u p e k e r j a a n . S e s e o r a n g s e h a r u s n y a m e m i l i k i d e r a j a t 

k e s e d i a a n d a n t i n g k a t k e m a m p u a n t e r t e n t u . K e s e d i a a n d a n k e t e r a m p i l a n 

s e s e o r a n g t i d a k l a h c u k u p e f e k t i f u n t u k m e n g e r j a k a n s e s u a t u t a n p a p e m a h a m a n 

y a n g j e l a s t e n t a n g a p a y a n g a k a n d i k e r j a k a n d a n b a g a i m a n a m e n g e r j a k a n . 

K i n e r j a m e r u p a k a n p e r i l a k u n y a t a y a n g d i t a m p i l k a n s e t i a p o r a n g 

s e b a g a i p r e s t a s i k e i j a y a n g d i h a s i l k a n o l e h p e g a w a i s e s u a i d e n g a n p e r a n n y a 

d a l a m i n s t a n s i . K i n e r j a k a r y a w a n m e r u p a k a n s u a t u h a l y a n g s a n g a t p e n t i n g 

d a l a m u p a y a i n s t a n s i u n t u k m e n c a p a i t u j u a n . 
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M e n u r u t H a s i b u a n ( 2 0 0 1 : 3 4 ) m e n y i m p u l k a n b a h w a k i n e r j a 

m e r u p a k a n s u a t u h a s i l k e r j a y a n g d i c a p a i s e s e o r a n g d a l a m m e l a k s a n a k a n 

t u g a s - t u g a s y a n g d i b e b a n k a n k e p a d a n y a y a n g d i d a s a r k a n a t a s k e c a k a p a n , 

p e n g a l a m a n d a n k e s u n g g u h a n s e r t a w a k t u . 

S e d a n g k a n m e n u r u t M a r i h o t ( 2 0 0 2 : 1 9 4 ) m e n y a t a k a n b a h w a k i n e r j a 

a d a l a h u n j u k k e r j a y a n g m e r u p a k a n h a s i l k e r j a d i h a s i l k a n o l e h p e g a w a i a t a u 

p e r i l a k u n y a t a y a n g d i t a m p i l k a n s e s u a i d e n g a n p e r a n n y a d a l a m o r g a n i s a s i . 

5. Komite Audit Terhadap Kinerja 

T u j u a n u t a m a p e r u s a h a a n a d a l a h m e n i n g k a t k a n n i l a i p e r u s a h a a n 

m e l a l u i k e m a k m u r a n p e m i l i k a t a u p e m e g a n g s a h a m . N a m u n p i h a k m a n a j e m e n 

a t a u m a n a j e r p e r u s a h a a n s e r i n g m e m p u n y a i t u j u a n l a i n y a n g b e r t e n t a n g a n 

d e n g a n t u j u a n u t a m a t e r s e b u t s e h i n g g a t i m b u l k o n f l i k k e p e n t i n g a n a n t a r a 

m a n a j e r d a n p e m e g a n g s a h a m . 

K o n f l i k t e r s e b u t d a p a t d i m i n i m u m k a n d e n g a n s u a t u m e k a n i s m e 

p e n g a w a s a n y a n g d a p a t m e n y a m a k a n k e p e n t i n g a n y a n g t e r k a i t t e r s e b u t , n a m u n 

d e n g a n m u n c u l n y a m e k a n i s m e p i e n g a w a s a n a k a n m e n i m b u l k a n b i a y a y a n g 

d i s e b u t s e b a g a i agency cost. T e o r i k e a g e n a n m e n y e b u t k a n b a h w a agency cost 

m e r u p a k a n j u m l a h b i a y a y a n g d i k e l u a r k a n u n t u k k e p e n t i n g a n s t r u k t u r a l , 

a k a d e m i s i d a n p e l a k s a n a n k o n t r a k ( b a i k f o r m a l m a u p u n i n f o r m a l ) , d i t a m b a h 

residual loss ( J e n s e n d a n M e c k l i n g , 1 9 7 6 : 5 6 ) . 

T e o r i k e a g e n a n m e n j e l a s k a n b a h w a k e p e n t i n g a n m a n a j e m e n d a n 

k e p e n t i n g a n p e m e g a n g s a h a m m u n g k i n b e r t e n t a n g a n , h a l t e r s e b u t t e r j a d i 

k a r e n a m a n a j e r m e n g u t a m a k a n k e p e n t i n g a n p r i b a d i m a n a j e r t e r s e b u t , d i m a n a 

p e n g e l u a r a n - p e n g e l u a r a n y a n g d i l a k u k a n o l e h m a n a j e m e n a k a n m e n a m b a h 
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b i a y a p e r u s a h a a n y a n g m e n y e b a b k a n p e n u r u n a n k e u n t u n g a n p e r u s a h a a n d a n 

p e n u r u n a n d i v i d e n y a n g a k a n d i t e r i m a . 

K i n e r j a m e r u p a k a n h a l p e n t i n g y a n g h a r u s d i c a p a i o l e h s e t i a p 

p e r u s a h a a n d i m a n a p u n , k a r e n a k i n e r j a m e r u p a k a n c e r m i n a n d a r i k e m a m p u a n 

p e r u s a h a a n d a l a m m e n g e l o l a d a n m e n g a l o k a s i k a n s u m b e r d a y a n y a . S e l a i n i t u 

t u j u a n p o k o k p e n i l a i a n k i n e r j a a d a l a h u n t u k m e m o t i v a s i k a r y a w a n d a l a m 

m e n c a p a i s a s a r a n o r g a n i s a s i d a n d a l a m m e m a t u h i s t a n d a r p e r i l a k u y a n g t e l a h 

d i t e t a p k a n s e b e l u m n y a a g a r s e s u a i d e n g a n t i n d a k a n d a n h a s i l y a n g d i h a r a p k a n . 

S t a n d a r p e r i l a k u d a p a t b e r u p a k e b i j a k a n m a n a j e m e n a t a u r e n c a n a f o r m a l y a n g 

d i t u a n g k a n d a l a m a n g g a r a n ( l A I , 2 0 0 8 ) . 

L a p o r a n k e u a n g a n m e r u p a k a n d a s a r u n t u k p e n i l a i a n k i n e r j a p e r u s a h a a n . 

L a p o r a n k e u a n g a n a d a l a h s e b u a h p r o d u k i n f o r m a s i y a n g d i h a s i l k a n y a n g s a n g a t 

p e n t i n g y a n g b e r k a i t a n d e n g a n k o n d i s i p e r u s a h a a n s e h i n g g a d a l a m 

p e n y a j i a n n y a t i d a k b i s a t e r l e p a s d a r i p r o s e s p e n y u s u n a n n y a . O l e h k a r e n a i t u , 

s e t i a p k e b i j a k a n d a n k e p u t u s a n y a n g d i a m b i l d a l a m p r o s e s p e n y u s u n a n l a p o r a n 

k e u a n g a n a k a n s a n g a t m e m p e n g a r u h i d a l a m p e n i l a i a n k i n e r j a p e r u s a h a a n . 

A d a n y a f r e k u e n s i r a p a t k o m i t e a u d i t l e b i h b a n y a k m e n g i n d i k a s i k a n 

b a h w a p e n g a w a s a n y a n g d i l a k u k a n o l e h k o m i t e a u d i t b e r j a l a n d e n g a n e f e k t i f 

d a l a m a r t i b a h w a t i a p t e r j a d i p e r m a s a l a h a n d a l a m p e r u s a h a a n d a p a t l a n g s u n g 

d i b a h a s d a l a m r a p a t k o m i t e a u d i t s e h i n g g a d a p a t l e b i h c e p a t d i t e m u k a n 

p e n y e l e s a i a n s e h i n g g a t i d a k m e n u r u n k a n k i n e r j a p e r u s a h a a n . 

P e r i l a k u m a n i p u l a s i o l e h m a n a j e r y a n g b e r a w a l d a r i k o n f l i k 

k e p e n t i n g a n t e r s e b u t d a p a t d i m i n i m u m k a n m e l a l u i s u a t u m e k a n i s m e 

monitoring y a n g b e r t u j u a n u n t u k m e n y e l a r a s k a n (alignment) b e r b a g a i 



25 

k e p e n t i n g a n t e r s e b u t m e l a l u i c a r a d e n g a n m e m p e r b e s a r k e p e m i l i k a n s a h a m 

p e r u s a h a a n o l e h m a n a j e m e n (managerial ownership) s e h i n g g a k e p e n t i n g a n 

p e m i l i k a t a u p e m e g a n g s a h a m a k a n d a p a t d i s e j a j a r k a n d e n g a n k e p e n t i n g a n 

m a n a j e r , d a n d e n g a n k e p e m i l i k a n s a h a m o l e h i n v e s t o r i n s t i t u s i o n a l ( H o m e d a n 

W a c h o w i c z , 1 9 9 8 : 4 8 2 ) . 

A d a n y a k e p e m i l i k a n o l e h i n v e s t o r i n s t i t u s i o n a l s e p e r t i p e r u s a h a a n e f e k , 

p e r u s a h a a n a s u r a n s i , p e r b a n k a n , p e m s a h a a n i n v e s l a s i . d a n a p e n s i u n , d a n 

k e p e m i l i k a n i n s t i t u s i l a i n a k a n m e n d o r o n g p e n i n g k a t a n p e n g a w a s a n y a n g l e b i h 

o p t i m a l t e r h a d a p k i n e r j a m a n a j e m e n , k a r e n a k e p e m i l i k a n s a h a m m e w a k i l i 

s u a t u s u m b e r k e k u a s a a n (source of power) yang d a p a t d i g u n a k a n u n t u k 

m e n d u k u n g a t a u s e b a l i k n y a t e r h a d a p k e b e r a d a a n m a n a j e m e n . 

K e b e r a d a a n f r e k u e n s i r a p a t k o m i t e a u d i t l e b i h b a n y a k m e n g i n d i k a s i k a n 

b a h w a p e n g a w a s a n y a n g d i l a k u k a n o l e h k o m i t e a u d i t b e r j a l a n d e n g a n e f e k t i f 

d a l a m a r t i b a h w a s a a t t e r j a d i p e r m a s a l a h a n d a l a m p e m s a h a a n d a p a t l a n g s u n g 

d i b a h a s d a l a m r a p a t k o m i t e a u d i t s e h i n g g a d a p a t l e b i h c e p a t d i t e m u k a n 

p e n y e l e s a i a n s e h i n g g a t i d a k m e n u r u n k a n k i n e r j a p e r u s a h a a n . 

M e n u m t R a g h u n a n d a n ( 2 0 0 7 : 1 1 ) m e n g u j i u k u r a n k o m i t e a u d i t d a n 

frekuensi r a p a t k o m i t e a u d i t t e r k a i t p r o s e s monitoring d a n k i n e r j a p e m s a h a a n 

d e n g a n h a s i l b a h w a u k u r a n d a n f r e k u e n s i r a p a t k o m i t e a u d i t m e m p u n y a i 

p e n g a m h t e r h a d a p t i n g k a t k i n e r j a p e m s a h a a n . 

6. Kegiatan Kinerja M a n a j e m e n RSUD 

P e r a n k o m i t e a u d i t s e r t a m a n a j e m e n p u n c a k t e r h a d a p p e n i n g k a t a n 

p e n g e n d a l i a n i n t e r n d a n k i n e r j a p e m s a h a a n s a n g a t b e s a r . S e l a i n i t u , 

p e l a k s a n a a n p e n g e n d a l i a n d a p a t e f e k t i f a p a b i l a a d a k o m i t m e n d i a n t a r a p i h a k -
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p i h a k y a n g t e k a i t d a l a m o r g a n i s a s i , b a i k s e b a g a i i n d i v i d u m a u p u n k e l o m p o k . 

H a l i n i d i m a k s u d k a n a g a r t u j u a n o r g a n i s a s i d a p a t d i c a p a i d e n g a n b a i k . D e n g a n 

k o m i t m e n d a n p e n g e n d a l i a n i n t e r n m a k a a k a n t e r c i p t a o r g a n i s a s i / p e r u s a h a a n 

y a n g e f i s i e n d a n e f e k t i f u n t u k m e n c i p t a k a n good corporate governance d a l a m 

i n s t i t u s i , y a n g p a d a a k h i m y a a k a n m e n g a r a h k a n p a d a k i n e r j a o r g a n i s a s i . 

M e n u r u t F e r d i n a n d ( 1 9 9 7 : 6 ) d i t e m u k a n b a h w a t e r d a p a t t i g a k r i t e r i a 

k e b e r h a s i l a n R S U D y a n g d a p a t d i g u n a k a n s e b a g a i t o l a k u k u r d a l a m k e g i a t a n 

k i n e r j a m a n a j e m e n , y a i t u : 

1 . M a m p u t e t a p b e r t a h a n (survival), y a i t u k e m a m p u a n o r g a n i s a s i u n t u k 

m e n c a r i a l t e m a t i f u n t u k m e m p e l o p o r i b e n t u k p e l a y a n a n k e s e h a t a n y a n g 

p r o f e s i o n a l . 

2 . P e r t u m b u h a n (growth), y a i t u k e m a m p u a n o r g a n i s a s i u n t u k 

m e n g e m b a n g k a n u s a h a n y a b e r t a h a n d a l a m p e r s a i n g a n d a n p e n i n g k a t a n 

m u t u p e l a y a n a n . 

3 . K e u n t u n g a n (profitability), y a i t u k e m a m p u a n u s a h a o r g a n i s a s i u n t u k 

m e n d u k u n g p e n i n g k a t a n k e s e j a h t e r a a n p a r a k a r y a w a n . 

C. Hipotesis 

B e r d a s a r k a n u r a i a n y a n g t e l a h d i b a h a s , m a k a h i p o t e s i s d a l a m p e n e l i t i a n i n i 

y a i t u d i d u g a p e n g a w a s a n k o m i t e a u d i t b e r p e r a n t e r h a d a p k i n e r j a m a n a j e m e n r u m a h 

s a k i t . 



BAB I I I 

M E T O D E PENELITIAN 

A. Jenis Penelitian 

M e n u r u t S u g i y o n o ( 2 0 0 4 : 1 1 ) , J e n i s p e n e l i t i a n j i k a d i l i h a t d a r i t i n g k a t 

e k s p l a n s i t e r d i r i d a r i t i g a j e n i s p e n e l i t i a n y a i t u : 

1 . P e n e l i t i a n D e s k r i p t i f 

P e n e l i t i a n d e s k r i p t i f a d a l a h p e n e l i t i a n y a n g d i l a k u k a n u n t u k m e n g e t a h u i 

n i l a i v a r i a b e l m a n d i r i , b a i k s a t u v a r i a b e l a t a u l e b i h t a n p a m e m b u a t 

p e r b a n d i n g a n a t a u m e n g h u b u n g k a n d e n g a n v a r i a b e l l a i n . 

2 . P e n e l i t i a n K o m p a r a t i f 

P e n e l i t a n k o m p a r a t i f i n i b e r s i f a t m e m b a n d i n g k a n d u a v a r i a b e l a t a u l e b i h . 

K e d u a v a r i a b e l b i s a j a d i t i d a k b e r h u b u n g a n a t a u m a n d i r i . T u j u a n p e n e l i t i a n 

i n i a n t a r a l a i n u n t u k m e n e n t u k a n m a n a y a n g l e b i h b a i k a t a u m a n a y a n g 

s e b a i k n y a d i p i l i h . 

3 . P e n e l i t i a n A s o s i a t i f 

P e n e l i t i a n a s o s i a t i f b e r t u j u a n u n t u k m e n g e t a h u i h u b u n g a n a n t a r a s a t u 

v a r i a b e l a t a u l e b i h . 

J e n i s p e n e l i t i a n y a n g d i g u n a k a n p e n u l i s a d a l a h p e n e l i t i a n a s o s i a t i f 

y a i t u p e n u l i s i n g i n m e n g e t a h u i p e r a n a n p e n g a w a s a n k o m i t e a u d i t t e r h a d a p 

k i n e r j a m a n a j e m e n r u m a h s a k i t u m u m d a e r a h . 

27 
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B. Tempat Penelitian 

P e n e l i t i a n i n i d i l a k u k a n p a d a R u m a h S a k i t U m u m D a e r a h ( R S U D ) 

S e k a y u y a n g b e r a l a m a t J l . K o l o n e l W a h i d U d i n L i n g k u n g a n 1 K a y u a r a 

T e l p . ( 0 7 1 4 ) 3 2 1 - 8 5 5 , S e k a y u - S u m a t e r a S e l a t a n . 

C. Operasionalisasi Variabel 

O p e r a s i o n a l i s a s i v a r i a b e l a d a l a h s u a t u d e f i n i s i y a n g d i b e r i k a n k e p a d a 

s u a t u v a r i a b l e d e n g a n m e n j e l a s k a n b e b e r a p a i s t i l a h d a n m e m b e r i k a n a r t i v a r i a b l e 

d i u k u r a g a r t i d a k a d a s a l a h i n t e r p r e t a s i t e r h a d a p i s t i l a h o p e r a s i o n a l y a n g 

d i j e l a s k a n . 

Tabel I I I . l 
Operasionalisasi Variabel 

No Variabel Definisi Indikator 
I P e n g a w a s a n 

K o m i t e A u d i t 
P e n g a w a s a n K o m i t e a u d i t 
a d a l a h s u a t u p e n i l a i a n y a n g 
d i l a k u k a n o l e h k o m i t e a u d i t 
t e r h a d a p u n t u k m e n e m u k a n 
k e s a l a h a n / p e n y i m p a n g a n y a n g 
t e r j a d i d i d a l a m p e r u s a h a n a t a u 
i n s t a n s i t e r s e b u t k e m u d i a n 
m e m b e r i k a n s a r a n p e r b a i k a n 
s e c a r a e f e k t i f d a n e f i s i e n a g a r 
k e s a l a h a n a t a u p e n y i m p a n g a n 
y a n g a d a t i d a k t e r u l a n g 
k e m b a l i . 

1 . E f e k t i v i t a s 
2 . E f i s i e n s i 
3 . T i n g k a t i n t e n s i t a s 

p e r u s a h a a n a t a u 
i n s t a n s i 

2 K i n e r j a 
M a n a j e m e n 

K i n e r j a M a n a j e m e n a d a l a h 
k e g i a t a n s t a r t e g i s y a n g 
d i k e t a h u i d a n d i k o n f i r m a s i k a n 
k e p a d a p i h a k t e r t e n t u u n t u k 
m e n g e t a h u i t i n g k a t p e n c a p a i a n 
h a s i l d a n d i h u b u n g k a n d e n g a n 
v i s i y a n g d i e m b a n . 

1 . S u r v i v a l ( K e m a m p u a n 
B e r t a h a n ) 

2 . G r o w t h ( P e r t u m b u h a n ) 
3 . P r o f i t a b i l i t y 

( K e u n t u n g a n ) 

S u m b e r : P e n u l i s , 2 0 1 2 . 
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D. Populasi dan Sampel 

P o p u l a s i a d a l a h t o t a l i t a s d a r i s e m u a o b j e k a t a u i n d i v i d u y a n g m e m i l i k i 

k a r a k t e r i s t i k t e r t e n t u , j e l a s d a n l e n g k a p y a n g a k a n d i t e l i t i . O b j e k a t a u n i l a i 

d i s e b u t u n i t a n a l i s i s a t a u e l e m e n p o p u l a s i . U n i t a n a l i s i s d a p a t b e r u p a o r a n g , 

p e r u s a h a a n a t a u i n s t a n s i , d a n h a s i l p r o d u k s i r u m a h t a n g g a . ( I q b a l , 2 0 0 1 : 8 5 ) . 

P o p u l a s i d a l a m p e n e l i t i a n i n i a d a l a h k a r y a w a n R S U D S e k a y u . 

S a m p e l a d a l a h b a g i a n d a r i p o p u l a s i y a n g d i a m b i l m e l a l u i c a r a d a n 

k a r a k t e r i s t i k t e r t e n t u d e n g a n j e l a s d a n l e n g k a p y a n g d i a n g g a p d a p a t m e w a k i l i 

p o p u l a s i . O b j e k a t a u n i l a i y a n g a k a n d i t e l i t i d a l a m s a m p e l d i s e b u t u n i t s a m p e l . 

( I q b a l , 2 0 0 1 : 8 5 ) . 

T e k n i k p e r t i m b a n g a n s a m p e l y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h 

judgement sampling, y a i t u b e n t u k s a m p l i n g n o n - p r o b a b i l i t a s y a n g p e n g a m b i l a n 

s a m p e l n y a d i p i l i h b e r d a s a r k a n p e r t i m b a n g a n t e r t e n t u d e n g a n t u j u a n u n t u k 

m e m p e r o l e h s a t u a n sampling y a n g m e m i l i k i k a r a k t e r i s t i k a t a u k r i t e r i a y a n g 

d i k e h e n d a k i d a l a m p e n g a m b i l a n s a m p e l . A l a s a n p e n u l i s m e n g g u n a k a n 

judgement sampling d i k a r e n a k a n p o p u l a s i y a n g d i g u n a k a n b e r s i f a t h e t e r o g e n , 

p e n u l i s m e n g a l a m i k e s u l i t a n m e n e m u i p a r a k a r y a w a n k a r e n a k e t e r b a t a s a n n y a 

w a k t u d a n k u r a n g n y a k e t e r b u k a a n d a r i i n s t a n s i d a l a m m e n g u n g k a p k a n m a s a l a h 

k i n e i j a m a n a j e m e n y a n g a d a p a d a r u m a h s a k i t t e r s e b u t . 
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Tabel III.2 

Pengelompokkan Sampel 

N o B a g i a n P e k e r j a a n J u m l a h 
1 B a g i a n T a t a U s a h a 

.—_ E 
1 O r a n g 

2 B i d a n g K e p e r a w a t a n I O r a n g 
3 B i d a n g P e l a y a n a n 2 O r a n g 
4 B i d a n g K e u a n g a n d a n P r o g r a m 1 O r a n g 
5 K e p a l a I n s t a l a s i 1 O r a n g 
6 K e p a l a R u a n g P e r a w a t a n P a s i e n 2 O r a n g 
7 K e p a l a R u a n g P e n u n j a n g M e d i s 1 O r a n g 
8 S u p e r v i s o r R S U D S e k a y u 1 O r a n g 
9 P a s i e n 1 0 O r a n g 

Jumlah 20 Orang 
S u m b e r : P e n u l i s , 2 0 1 2 . 

£ . Data yang Diperlukan 

M e n u r u t N u r d a n B a m b a n g ( 2 0 0 9 : 1 4 6 - 1 4 7 ) m e n y a t a k a n b a h w a d a t a y a n g 

d i g u n a k a n t e r d i r i d a r i : 

1 . D a t a P r i m e r m e r u p a k a n s u m b e r d a t a p e n e l i t i a n y a n g d i p e r o l e h s e c a r a 

l a n g s u n g d a r i s u m b e r a s l i ( t i d a k m e l a l u i m e d i a p e r a n t a r a ) . 

2 . D a t a S e k u n d e r m e r u p a k a n s u m b e r d a t a p e n e l i t i a n y a n g d i p e r o l e h p e n e l i t i 

s e c a r a t i d a k l a n g s u n g m e l a l u i m e d i a p e r a n t a r a ( d i p e r o l e h d a n d i c a t a t o l e h 

p i h a k l a i n ) . 

A d a p u n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r . D a t a 

p r i m e r b e r u p a d a t a y a n g d i p e r o l e h s e c a r a l a n g s u n g d e n g a n p i h a k - p i h a k y a n g 

b e r k e p e n t i n g a n d i R u m a h S a k i t U m u m D a e r a h ( R S U D ) S e k a y u y a n g t e r d i r i 

d a r i : 

a . L e m b a r p r o f i l R u m a h S a k i t U m u m D a e r a h S e k a y u . 

b . S t r u k t u r O r g a n i s a s i d a n P e m b a g i a n T u g a s . 

c. D a t a S D M R S U D . 
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d . D a t a j u m l a h k a r y a w a n y a n g d i b e r i k a n p e l a t i h a n . 

e. D a f t a r d a n j u m l a h f a s i l i t a s s e r t a s a r a n a p e n u n j a n g p e l a y a n a n R S U D . 

f . A k t i v i t a s u t a m a a t a u B u d a y a R S U D . 

g . S t a n d a r d a n p r o s e d u r p e l a y a n a n R S U D . 

Teknik Pengumpulan Data 

M e n u r u t S u g i y o n o ( 2 0 0 4 : 4 0 2 - 4 2 5 ) d i l i h a t d a r i s e g i c a r a a t a u t e k n i k 

p e n g u m p u l a n d a t a y a n g d i l a k u k a n s e b a g a i b e r i k u t : 

1. I n t e r v i e w ( W a w a n c a r a ) 

M e r u p a k a n t e k n i k p e n g u m p u l a n d a t a d a l a m m e t o d e p b s e r v a s i y a n g 

m e n g g u n a k a n p e r t a n y a a n s e c a r a l i s a n k e p a d a s u b j e k p e n e l i t i a n . 

2 . K u e s i o n e r ( A n g k e t ) 

M e r u p a k a n t e k n i k p e n g m p u l a n d a t a y a n g d i l a k u k a n d e n g a n c a r a m e m b e r 

p e r t a n y a a n t e r t u l i s k e p a d a r e s p o n d e n u n t u k m e n j a w a b n y a . 

3. O b s e r v a s i ( P e n g a m a t a n ) 

M e r u p a k a n t e k n i k p e n g a m a t a n d a n p e n c a t a t a n y a n g s i s t e m a t i s t e r h a d a p 

g e j a l a - g e j a l a y a n g d i t e l i t i . 

4 . D o k u m e n t a s i 

M e r u p a k a n c a t a t a n p e r i s t i w a y a n g s u d a h b e r l a l u , d o k u m e n b i s a b e r b e n t u k 

t u l i s a n . g a m b a r , a t a u k a r y a - k a r y a m e n u m e n t a l d a r i s e s e o r a n g . 

T e k n i k p e n g u m p u l a n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h 

w a w a n c a r a l a n g s u n g k e p a d a p i h a k y a n g b e r k e p e n t i n g a n y a i t u k a r y a w a n R S U D 

d a n p e m b a g i a n k u e s t o n e r b a i k i t u k e p a d a p i h a k i n t e m a l R S U D i t u s e n d i r i a t a u 

p i h a k e k s t e m a l u n t u k m e m b e r i k a n i n f r o m a s i y a n g t e r k a i t d e n g a n p e n e l i t i a n i n i . 
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p e n y e b a r a n a t a u p e m b a g i a n k u e s i o n e r d i l a k u k a n d e n g a n c a r a m e m b e r i k a n d u a 

s a m p a i t i g a k u e s i o n e r k e p a d a s e t i a p p e r s o n a l . 

G. Uji Instrumen Penelitian, Analisis data dan teknik analisis 

1. Uji Instrumen Penelitian 

a. U j i V a l i d i t a s 

Test Validity d i l a k u k a n u n t u k m e n g e t a h u i a p a k a h a l a t p e n g u k u r u a n 

y a n g t e l a h d i s u s u n m e m i l i k i v e l i d i t a s a t a u t i d a k . H a s i l n y a a k a n 

d i t u n j u k k a n o l e h s u a t u i n d e k s s e j a u h m a n a a l a t u k u r b e n a r - b e n a r 

m e n g u k u r a p a y a n g i n g i n d i u k u r . 

A d a d u a s y a r a t y a n g h a r u s d i p e n u h i a g a r s e b u a h b u t i r d i k a t a k a n 

v a l i d , y a i t u : 

1 ) K o l e r a s i d a r i i t e m - i t e m k u i s i o n e r h a r u s l a h k u a t d a n p e l u a n g 

k e s a l a h a n t i d a k t e r l a l u b e s a r . 

2 ) K o r e l a s i h a r u s m e m i l i k i n i l a i a t a u a r a h y a n g p o s i t i f . A r a h p o s i t i f 

t e r s e b u t b e r a r t i r b t ( n i l a i k o r e l a s i y a n g a k a n d i g u n a k a n u n t u k 

m e n g u k u r v a l i d i t a s ) h a r u s d a r i r t a b e l . ( G h o z a l i , 2 0 0 5 : 8 4 ) . 

V a l i d i t a s a l a t p e n g u k u r d i l a k u k a n d e n g a n m e n g k o r e l a s i k a n a n t a r a 

s k o r y a n g d i p e r o l e h d a r i m a s i n g - m a s i n g i t e m p e r t a n y a a n d e n g a n a l a t 

b a n t u S P S S for windows ( S u g i o n o , 2 0 0 1 : 2 1 0 ) . B i l a p e r t a n y a a n y a n g 

d i s u s u n b e r d a s a r k a n d i m e n s i k o n s e p b e r k o r e l a s i d e n g a n s e m u a k o r e l a s i 

r a t a - r a t a p e r i t e m p e r t a n y a a n , m a k a d a p a t d i k a t a k a n a l a t p e n g u k u r 

t e r s e b u t m e m i l i k i v a l i d i t a s . T e k n i k k o r e l a s i y a n g d i g u n a k a n d a l a m 

p e n e l i t i a n i n i a d a l a h k o r e l a s i k o m i t e a u d i t p e r s a m a a n y a a d a l a h : 
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n Z X Y - E X E Y 
rl = 

K e t e r a n g a n : 

r = K o e f i e n k o r e l a s i p e n g a w a s a n k o m i t e a u d i t a n a t a r a i t e m 

i n s t r u m e n t y a n g d i g u n a k a n d e n g a n v a r i a b l e y a n g b e r s a n g k u t a n . 

X ^ J u m l a h s k o r i t e m i n s t r u m e n t y a n g d i g u n a k a n . 

Y = J u m l a h s k o r s e m u a i t e m i n s t r u m e n t d a l a m v a r i a b l e t e r s e b u t . 

N = J u m l a h r e s p o n d e n . 

T e k n i k k o r e l a s i k o m i t e a u d i t m e m e r l u k a n t i n g k a t p e n g u k u r a n 

v a r i a b l e s e k u r a n g - s e k u r a n g n y a i n t e r v a l k a r e n a s k o r s e b a g i a n d i d a p a t 

d a r i s k a l a p e n g u k u r a n o r d i n a l . U j i v a l i d i t a s d a l a m p e n e l i t i a n i n i 

m e n g g u n a k a n p r o g r a m SPSS for windows d e n g a n c a r a m e n g k o r e l a s i 

m a s i n g - m a s i n g v a r i a b l e . D a r i h a s i l k o r e l a s i i n i s e l a n j u t n y a a k a n d i c a r i r . 

b , U j i R e l i a b i l i t a s 

S e t e l a h d i t e m u k a n b a h w a p e r t a n y a a n - p e r t a n y a a n y a n g d a p a t 

d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h v a l i d , m a k a s e l a n j u t n y a 

p e r t a n y a a n y a n g d i n y a t a k a n v a l i d t e r s e b u t d i u j i r e l i a b i l i t a s n y a . U n t u k 

m e n g u j i r e a l i b i t a s k u i s i o n e r a k a n d i l a k u k a n d e n g a n m e n g g u n a k a n 

m e t o d e Cronbach Alpha ( a ) . Cronbach Alpha ( a ) . 

Cronbanch Alpha d i g u n a k a n s e b a g a i u k u r a n d a r i e k s i s l e n s i i n t e m a l 

a t a u k e a n d a l a n d a r i s a m p e l u j i a n . 
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k 

ik-V) 2 

K e t e r a n g a n : 

CA ^ r e l i a b i l i t a s i n s t r u m e n t 

k = b a n y a k b u t i r p e r t a n y a a n 

CJ^t ^ v a r i a n s t o t a l 

ECT b ^ j u m l a h v a r i a n s b u t i r 

U j i A s u m s i K l a s i k 

S e b e l u m d a t a a n a l i s i s d a t a u j i a p a k a h m e l a n g g a r a s u s m s i d a s a r 

s e p e r t i h e t e r o s k e d a s t i s t a s d a n n o r m a l i t a s . P a r a m e t e r y a n g t e l a h 

d i e s t i m a s i d e n g a n s a l a h s a t u m e t o d e d i a t a s k e m u d i a n a k a n d i u j i s e c a r a 

s t a t i s t i c u n t u k m e l i h a t a p a k a h s u a t u h i p o t e s i s d a p a t d i t e r i m a a t a u d i t o i a k 

( U m a r , 2 0 0 5 : 2 0 0 6 ) . 

C a r a p e n g u j i a n y a n g d a p a t d i l a k u k a n a d a l a h d e n g a n u j i n i l a i t , u j i 

n i l a i f d a n adjusted R-squared. S e p e r t i y a n g t e l a h d i j e l a s k a n d i a t a s , 

b a h w a s e t i a p e s t i m a s i e k o n i m e t r i h a r u s d i b e r s i h k a n d a r i p e n y i m p a n g a n 

t e r h a d a p a s u m s i d a s a r d a l a m s t u d i i n i , m a s a l a h t e r s e b u t a k a n d i d e t e k s i 

u n t u k s e t i a p p e r s a m a a n . U n t u k m e m e n u h i a s u m s i k l a s i k , m a k a m o d e l 

p e r s a m a a n r e g r e s i d i a t a s t e r l e b i h d a h u l u a k a n d i l a k u k a n p e n g u j i a n -

p e n g u j i a n s e b a g a i b e r i k u t : 

1 ) U j i N o r m a l i t a s 

U j i n o r m a l i t a s d i l a k u k a n u n t u k m e n g e t a h u i a p a k a h s u a t u 

d i s t r i b u s i d a t a n o r m a l , n o r m a l i t a s d a l a m p e n e l i t i a n i n i d i l a k u k a n 

d e n g a n u j i p e n g u j i a n Kolmogorof-Smirnov, y a i t u m e m b a n d i n g k a n 
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n i l a i s i g n i f i k a n Kolmogorof-Smirnov h i t u n g d e n g a n b e s a m y a a l p h a 

y a n g d i g u n a k a n ( 0 , 0 5 ) d e n g a n k e t e n t u a n y a i t u a p a b i l a n i l a i 

s i g n i f i k a n Kolmogrof-Smirnov h i t u n g l e b i h b e s a r d a r i n i l a i a l p h a 

y a n g d i g u n a k a n ( 0 . 0 5 ) m a k a d i s t r i b u s i d a t a a d a l a h n o r m a l d a n 

s e b a l i k n y a ( U m a r , 2 0 0 5 : 2 0 4 ) . 

2 ) U j i H e t e r o k a d e s i t a s 

P e n g u j i a n i n i b e r t u j u a n u n t u k m e n g u j i a p a k a h p a d a m e t o d e 

r e g r e s i t e r j a d i k e t i d a k s a m a a n v a r i a n s d a r i r e s i d u a l s a t u p e n g a m a t a n 

k e p a d a p e n g a m a t a n l a i n n y a . S a l a h s a t u a s u m s i y a n g h a r u s d i p e n u h i 

a g a r t a k s i r a n d a l a m m o d e l y a n g b e r s i f a t B L U E {Best Linier 

Unbiased Estimate) a d a l a h V a r (U i) ^ 02 ( k o n s t a n ) , s e m u a r e s i d u a l 

a t a u e r o r m e m i l i k i v a r i a n y a n g s a m a , a p a b i l a v a r i a n t i d a k k o n s t a n 

a t a u b e r u b a h - u b a h m a k a d a p a t d i s i m p u l k a n t e l a h t e r j a d i g e j a l a 

h e t e r o k e d a s i t a s . 

G e j a l a h e t e r o k e d a s i t a s d a p a t d i d e t e k s i d e n g a n c a r a m e l i h a t R2 

y a n g s a n g a t k e c i l , d a n u j i - t t i d a k s i g n i f i k a n , s e d a n g k a n n i l a i d a r i 

Sum of Square Regression ( S R R ) d a p a t d i h i t u n g d e n g a n r u m u s : 

S R R 

2 

J i k a 02 > ( t a b e l Chi Square d e n g a n d e r a j a t 

k e b e b a s a n m - 1 ) , m a k a t o l a k h i p o t e s i s y a n g m e n y a t a k a n 
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h o m o k e d a s i t a s , a t a u d e n g a n k a t a l a i n , r e s i d u a l m o d e l d i a t a s a d a l a h 

h e t e r o k e d i t a s . 

Analisis Data 

M e n u r u t S o e r e t n o d a n L i n ( 2 0 0 3 : 1 2 5 ) m e n y a t a k a n b a h w a a n a l i s i s 

t e r d i r i d a r i : 

1 . A n a l i s i s k u a l i t a t i f a d a l a h a n a l i s i s d a t a d i m a n a d a t a n y a t i d a k d i n y a t a k a n 

d a l a m b e n t u k a n g k a - a n g k a . 

2 . A n a l i s i s k u a n t i t a t i f y a i t u a n a l i s i s d a t a d i m a n a d a t a n y a d i n y a t a k a n d a l a m 

b e n t u k a n g k a - a n g k a y a n g d a p a t d i u k u r . 

M e t o d e a n a l i s i s y a n g a k a n d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h 

a n a l i s i s k u a l i t a t i f d a n k u a n t i t a t i f . A n a l i s i s k u a l i t a t i f y a n g d i l a k u k a n y a i t u 

m e l a l u i p e n j a b a r a n t e n t a n g p e r a n a n p e n g a w a s a n k o m i t e a u d i t t e r h a d a p 

k i n e r j a m a n a j e m e n r u m a h s a k i t u m u m d a e r a h ( R S U D ) S e k a y u , s e d a n g k a n 

a n a l i s i s k u a n t i t a t i f y a n g d i g u n a k a n u n t u k m e l i h a t h a s i l k u i s i o n e r d e n g a n 

m e n g g u n a k a n t a b u l a s i y a n g b e r u p a p e n i l a i a n h a s i l p e n g i s i a n k u i s i o n e r . 

D a t a d i h i t u n g b e r d a s a r k a n h a s i l p e r t a n y a a n y a n g b e r u p a j a w a b a n r e s p o n d e n 

d a n n i l a i m e n u r u t S k a l a L i k e r t . 

S k a l a L i k e r t d i d e s a i n u n t u k m e n i l a i s e j a u h m a n a s u b j e k s e t u j u a t a u 

t i d a k s e t u j u d e n g a n p e r t a n y a a n y a n g d i a j u k a n d a n j a w a b a n r e s p o n d e n 

s e b a g a i b e r i k u t : 

S a n g a t S e t u j u = S S 

S e t u j u - S 

N e t r a l = N 
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T i d a k S e t u j u = T S 

S a n g a t T i d a k S e t u j u = S T S 

( S u m a m i , 2 0 0 6 : 6 0 ) 

K e m u d i a n d i k u a l i t a t i f k a n s e b a g a i b e r i k u t : 

S a n g a t S e t u j u = 5 

S e t u j u = 4 

N e t r a l = 3 

T i d a k S e t u j u = 2 

S a n g a t t i d a k s e t u j u = 1 

U n t u k m e n g e t a h u i p e r a n a n p e n g a w a s a n k o m i t e a u d i t ( X ) t e r h a d a p 

k i n e r j a m a n a j e m e n R S U D S e k a y u ( Y ) . 

Teknik Analisis Data 

P e n e l i t i a n i n i m e n g g u n a k a n m o d e l r e g r e s i l i n i e r s e d e r h a n a d e n g a n 

m e n g a n a l i s a p e n g a r u h v a r i a b l e i n d e p e n d e n y a i t u p e r a n a n p e n g a w a s a n 

k o m i t e a u d i t t e r h a d a p v a r i a b l e d e p e n d e n y a i t u k i n e r j a m a n a j e m e n R S U D 

S e k a y u , d e n g a n m e n g g u n a k a n m o d e l Statical Product and Service Solution 

(SPSS) release 16 for windows. A l a t a n a l i s a y a n g d i g u n a k a n a d a l a h : 

a. R e g r e s i L i n e a r S e d e r h a n a 

Y - a + b x 

Z y - b Z x 
a -

n 
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( Z x ) ( Z y ) 
b -

n ^ x y ^ - ( X x y 

K e t e r a n g a n : 

Y ~ K i n e r j a M a n a j e m e n R S U D S e k a y u 

X - P e r a n a n p e n g a w a s a n k o m i t e a u d i t 

b ~ K o e f i s i e n v a r i a b l e 

a - K o n s t a n t a 

n = J u m l a h s a m p e l 

b . U j i H i p o t e s i s ( u j i t ) 

i . M e n e n t u k a n H i p o t e s i s 

H o : j i o ^ j i i = T i d a k a d a p e n g a r u h y a n g s i g n i f i k a n a n t a r a p e r a n a n 

p e n g a w a s a n k o m i t e a u d i t t e r h a d a p k i n e r j a 

m a n a j e m e n R S U D S e k a y u . 

H a : |J,o ^ | i i - A d a p e n g a r u h y a n g s i g n i f i k a n a n t a r a p e r a n a n 

p e n g a w a s a n k o m i t e a u d i t t e r h a d a p k i n e r j a 

m a n a j e m e n R S U D S e k a y u . 

i i . M e n e n t u k a n h a r g a t T a b e l 

M e n e n t u k a n h a r g a t tabei d e n g a n t i n g k a t k e y a n k i n a n 9 5 %, t i n g k a t 

k e s a l a h a n ( a ) = 5 % ^ 0 , 0 5 d a n d e r a j a t k e b e b a s a n ( d f ) = n - 2 d i l a k u k a n 

u n t u k m e n g e t a h u i a d a t i d a k n y a p e n g a r u h y a n g s i g m f i k a n t e r h a d a p 

v a r i a b l e X d a n Y . 
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i i i . U j i t 

U n t u k m e n g u j i h i p o t e s i s b a h w a a d a p e n g a r u h a n t a r a p e r a n a n 

p e n g a w a s a n k o m i t e a u d i t t e r h a d a p k i n e r j a m a n a j e m e n R S U D S e k a y u 

d e n g a n m e n g g u n a k a n u j i t . 

K e t e r a n g a n : 

r ^ K o e f i s i e n k o r e l a s i 

n = J u m l a h p e n g a m a t a n 

= K o e f i s i e n d e t e r m i n a s i 

i v . M e n a r i k K e s i m p u l a n 

i ̂  H O d i t o i a k d a n H i d i t e r i m a a p a b i l a t- hitung ^ d a r i t - 1 tabei 

2 . H O d i t e r i m a d a n H i d i t o i a k a p a b i l a t - hitung ^ d a r i t - 1 tabci. 



BAB IV 

HASIL PENELITIAN DAN PEMBAHASAN 

Hasil Penelitian 

1. Sejarah Singkat Rumah Sakit Umum Daerah 

R u m a h S a k i t U m u m D a e r a h ( R S U D ) a d a l a h l e m b a g a y a n g b e r g e r a k d i 

s e k t o r p e l a y a n a n k e s e h a t a n m a s y a r a k a t . R S U D S e k a y u d i b a n g u n p a d a z a m a n 

B e l a n d a p a d a t a h u n 1 9 3 7 y a n g b e r l o k a s i d i J a l a n D r . s l a m e t I m a m S a n t o s o 

S e k a y u . K e g i a t a n p e l a y a n a n k e s e h a t a n d i r u m a h s a k i t p a d a w a k t u i t u t e r f o k u s 

p a d a r a w a t j a l a n d a n r a w a t i n a p d e n g a n k a p a s i t a s 1 0 t e m p a t t i d u r . P a d a t a n g g a l 

2 3 M a r e t 1 9 9 9 k e g i a t a n o p e r a s i o n a l R S U D S e k a y u p i n d a h d a r i l o k a s i r u m a h 

s a k i t l a m a k e l o k a s i r u m a h s a k i t b a r u y a n g b e r a d a d i J a l a n K o l o n e l W a h i d U d i n 

L i n g k u n g a n 1 K a y u a r a . 

P a d a t a n g g a l 1 0 F e b r u a r i 2 0 0 0 d i t e t a p k a n m e n j a d i k e l a s t i p e C d e n g a n 

S u r a t K e p u t u s a n B u p a t i M u s i B a n y u a s i n ( M U B A ) N o m o r : 0 5 8 / S K / I V / 2 0 0 0 , 

k e m u d i a n p a d a t a h u n 2 0 0 7 d i l a k u k a n p e m b a n g u n a n g e d u n g b a r u R S U D 

S e k a y u d a n m u l a i m e l a k s a n a k a n o p e r a s i o n a l R a w a t J a l a n ( T a h a p A w a l ) p a d a 

b u l a n M a r e t 2 0 0 8 . S e i r i n g d e n g a n u p a y a m e w u j u d k a n v i s i d a n m i s i k a b u p a t e n 

M U B A t e r s e b u t , P e m e r i n t a h R e p u b l i k I n d o n e s i a m e n g e l u a r k a n P e r a t u r a n 

P e m e r i n t a h P e n g e l o l a a n K e u a n g a n B a d a n L a y a n a n U m u m ( B L U ) . 

R S U D S e k a y u m e n g a l a m i p e r u b a h a n s t a t u s i n s t i t u s i d a r i U n i t P e l a k s a n a 

T e k n i s D a e r a h ( U P T D ) k e B a d a n L a y a n a n U m u m ( B L U ) k a b u p a t e n M U B A 

b e r d a s a r k a n s u r a t k e p u t u s a n B u p a t i M U B A N o m o r : 4 5 1 T a h u n 2 0 0 8 t e p a t n y a 

40 
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p a d a t a n g g a l 3 1 M a r e t 2 0 0 8 , t e n t a n g p e n e t a p a n R u m a h S a k i t U m u m D a e r a h 

S e k a y u s e b a g a i s a t u a n k e r j a p e r a n g k a t d a e r a h k a b u p a t e n M U B A y a n g 

m e n e r a p k a n p o l a p e n g e l o l a a n k e u a n g a n B a d a n L a y a n a n U m u m D a e r a h ( P P K -

B L U D ) s e c a r a p e n u h . S a a t i n i , R S U D S e k a y u d i p i m p i n o l e h D i r e k t u r U t a m a 

y a i t u D r . H . A z m i D a r i u s m a n s y a h y a n g d i d a s a r k a n p a d a K e p u t u s a n B u p a t i 

M U B A N o m o r : 8 2 1 . 2 / 9 4 7 / B K D . D I K L A T / 2 0 1 0 t a n g g a l 11 M a r e t 2 0 1 0 . 

T u j u a n P e m e r i n t a h D a e r a h K a b u p a t e n M u s i B a n y u a s i n m e n g u b a h s t a t u s 

k e l e m b a g a a n R S U D S e k a y u m e n j a d i B L U D a d a l a h m e m b e r i k e w e n a n g a n 

d a l a m p e n g e l o l a a n k e u a n g a n d a n t e t a p s e b a g a i B L U n i r l a b a d a n s e n a n t i a s a 

b e r o r i e n t a s i k e p a d a k e p e n t i n g a n m a s y a r a k a t . D a l a m m e l a k s a n a k a n 

k e g i a t a n n y a , B L U D b e r f u n g s i s e c a r a p r o f e s i o n a l d a n e t i s d e n g a n p e n g e l o l a a n 

y a n g e k o n o m i s s e r t a t i d a k s e m a t a - m a t a m e n c a r i k e u n t u n g a n . 

R S U D S e k a y u b e r u p a y a m e m b e r i k a n p e l a y a n a n y a n g b e r s t a n d a r 

i n t e m a s i o n a l d i m a n a d i d a l a m n y a t e r d a p a t r u m a h s a k i t r u j u k a n s e b a n y a k d u a 

r u m a h s a k i t y a i t u R S U D B a y u n g L i n c i r , d u a p u l u h l i m a u n i t p u s k e s m a s , 

s e r a t u s t i g a P u s k e s m a s p e m b a n t u , s e r a t u s e m p a t p u l u h d u a p o l l k l i n i k d e s a d a n 

d u a p u l u h d u a u n i t p u s k e s m a s k e l i l i n g s e r t a s e b a g a i l a h a n p r a k t e k b a g i a k a d e m i 

k e p e r a w a t a n K a b u p a t e n M u s i B a n y u a s i n d a n I n s t i t u s i P e n d i d i k a n K e s e h a t a n 

l a i n n y a y a n g b e r a d a d i P r o v i n s i S u m a t e r a S e l a t a n . 

S e l a i n m e l a y a n i m a s y a r a k a t k a b u p a t e n M u s i B a n y u a s i n d e n g a n J a m i n a n 

K e s e h a t a n M a s y a r a k a t ( J A M K E S M A S ) M u b a S e m e s t a ( b a g i p e n d u d u k M u b a ) , 

R S U D S e k a y u j u g a m e m b e r i k a n p e l a y a n a n k e p a d a m a s y a r a k a t d i l u a r 

k a b u p a t e n M u b a b a i k d e n g a n J a m i n a n K e s e h a t a n S o s i a l ( J A M K E S S O S ) 
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S u m s e l s e m e s t a , m a u p u n J a m k e s m a s N a s i o n a l , s e h i n g g a n R S U D S e k a y u 

m e m p u n y a i p e r a n a n y a n g c u k u p b e s a r d a l a m m e n u n j a n g p e l a y a n a n k e s e h a t a n 

d i k a b u p a t e n M u s i B a n y u a s i n d a n s e k i t a m y a d e n g a n p e l a y a n a n u n g g u l a n d i 

b e r b a g a i b i d a n g p e n y a k i t k h u s u s n y a p e n y a k i t d i a b e t e s d a n k l i n i k r a w a t j a l a n . 

Visi, Misi dan Motto RSUD Sekayu 

a. Visi 

R S U D S e k a y u m e m p u n y a i V i s i y a i t u m e w u j u d k a n p e l a y a n a n R u m a h S a k i t 

y a n g p r i m a d a l a m r a n g k a m e n s u k s e s k a n P E R M A T A M U B A t a h u n 2 0 1 7 

m e n u j u World Class Hospital. 

b. Misi 

R S U D S e k a y u m e m p u n y a i M i s i y a i t u : 

1 ) M e n g e m b a n g k a n Education Medical Hospital 

2 ) M e n i n g k a t k a n k u a n t i t a s d a n k u a l i t a s s u m b e r d a y a m a n u s i a y a n g 

p r o f e s s i o n a l . 

3 ) M e m i l i k i s a r a n a d a n p r a s a r a n a y a n g b e r s t a n d a r i n t e m a s i o n a l . 

4 ) M e m b e r i k a n p e l a y a n a n s e c a r a p a r i p u m a b a g i s e l u r u h m a s y a r a k a t M u s i 

B a n y u a s i n . 

c. Motto 

R S U D S e k a y u m e m i l i k i m o t t o F . A . C . E w i t h S . M . I . L . E y a i t u : 

(Fast, Accurate, Caring, Efficient with spirit. Moralities, Intelligent, 

Loyalities, and Excellent). 



4 3 

Struktur Organisasi dan Pembagian Tugas 

a. Struktur Organisasi RSUD Sekayu 

S u a t u l e m b a g a a t a u i n s t a n s i d a p a t t e r o r g a n i s a s i j i k a m a s i n g - m a s i n g 

k a r y a w a n m e n g e t a h u i t u g a s d a n w e w e n a n g y a n g h a r u s d i j a l a n k a n n y a . 

S u a t u o r g a n i s a s i h a r u s m e m i l i k i t u j u a n y a n g j e l a s , p e m b a g i a n t u g a s , 

p e n d e l e g a s i a n w e w e n a n g , p e n g a w a s a n , k e s a t u a n p e r i n t a h d a n o r g a n i s a s i . 

A d a n y a t u j u a n t e r s e b u t , m a k a m a s i n g - m a s i n g f u n g s i a k a n b e k e r j a 

s e s u a i d e n g a n t u g a s d a n k e w a j i b a n y a n g t e l a h d i t e t a p k a n s u a t u p e r u s a h a a n 

a t a u i n s t a n s i y a n g b e r d a s a r k a n p a d a o t o n t a s d a n w e w e n a n g y a n g a d a 

d i d a l a m n y a . P e n e t a p a n s t r u k t u r o r g a n i s a s i m e r u p a k a n s a l a h s a t u h a l y a n g 

s a n g a t p e n t i n g d a l a m s u a t u p e r u s a h a a n a t a u i n s t a n s i , d i m a n a s t r u k t u r 

o r g a n i s a s i m e r u p a k a n a l a t u n t u k m e n c a p a i t u j u a n s u a t u p e r u s a h a a n a t a u 

i n s t a n s i . S e l a i n i t u j u g a , m e m p e r l a n c a r d a n m e m p e r m u d a h p i m p i n a n d a l a m 

m e n g o n t r o l u s a h a y a n g d i k e l o l a n y a . 

P e l a k s a n a a n s t r u k t u r y a n g b a i k d a l a m p e r u s a h a a n a k a n m e m b a w a h i 

k e g i a t a n p e r u s a h a a n a t a u i n s t a n s i p a d a e f e k t i v i t a s d a n e f i s i e n s i y a n g t i n g g i . 

B e r d a s a r k a n s t r u k t u r o r g a n i s a s i p a d a R S U D S e k a y u , d a p a t d i j e l a s k a n 

b a h w a s t r u k t u r o r g a n i s a s i t e r s e b u t a d a l a h s t r u k t u r o r g a n i s a s i g a r i s d a n s t a f . 

H a l t e r s e b u t b e r a r t i , y a n g m e m i l i k i h a k u n t u k m e m b e r i k a n p e r i n t a h a d a l a h 

p i m p i n a n d a n a n g g o t a y a n g a d a d i d a l a m n y a . A n g g o t a t e r s e b u t m e m i l i k i 

t a n g g u n g j a w a b m a s i n g - m a s i n g y a n g h a r u s d i p a t u h i d a n d i l a k s a n a k a n . 

B e r i k u t i n i a d a l a h s t r u k t u r o r g a n i s a s i R S U D S e k a y u . 
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Gambar I V . l 
Struktur Organisasi 

RSUD Sekayu 

DIREKTUR 

UTAMA 

K o m i t e A u d i t 

1 . K e p a l a 
B a g i a n 
T a t a 
U s a h a 

1 . K e p a l a 
B a g i a n 
T a t a 
U s a h a 

2 . Kepa l a 
B i d a n g 
K e p e r a w a t a n 

2 . Kepa l a 
B i d a n g 
K e p e r a w a t a n 

3 . K e p a l a 
B i d a n g 
P e l a y a n a n 

3 . K e p a l a 
B i d a n g 
P e l a y a n a n 

4 . Kepa l a 
B i d a n g 
K e u a n g a n 
d a n P r o g r a m 

5 . K e p a l a 
I n s t a l a s i 

5 . K e p a l a 
I n s t a l a s i 

6 . K e p a l a 
R u a n g 
P e r a w a t a n 
P a s i e n 

6 . K e p a l a 
R u a n g 
P e r a w a t a n 
P a s i e n 

7 . K e p a l a 
R u a n g 
P e n u n j a n g 
M e d i s 

7 . K e p a l a 
R u a n g 
P e n u n j a n g 
M e d i s 

8 . S u p e r v i s o r 
R S U D 
S e k a y u 

S u m b e r : R S U D S e k a y u , 2 0 1 2 . 
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T a b e l I V . 1 
J u m l a h K a r y a w a n 

R S U D S e k a y u 

N o B a g i a n P e k e r j a a n J u m l a h K a r y a w a n 

1 1 i^ i rcKiu i u uU I let 1 O r a n p 
1 V . A A A A A tfX, 

z 1 O r a n p 
fCn<jiiVihfio A H t n i n i ' i t r a * ; ! T I m i i T n 1 O r a n g 
ICaQiihhatT T Y i k l a t H a n T i t b a n p 1 O r a n g 
K a s i i h b a v S a r a n a H a n R e k a m M e d i k 1 O r a n g 

3 K e n a l a R i H a n v K e n e r a w a t a n 1 O r a n g 
1 O r a n p 
A V ^ A A A A A A ^ 

4 K p n a l a S p W ^ i i A r i m i n i ^ t r a < ^ i JvPnprawataii 
L / C i l C t L . ' ^ I V O l J X . \ J . l . l l A l l l k 7 L A C X - L J l X ^ w L ^ W l t X T T C i X C U X 

1 O T * a . n p 
X v ^ x u x x g 

K e n a l a R i d a n p P e l a v a n a n 1 O r a n g 
K e n a l a S e k s i P e l a v a n a n \ ' f e H i s 1 O r a n p 

A V A A L A A A ^ 

_ T Z Q C I Pi="miniano K^f»Hic iVclol FCIIUllJaJig iVICUla 1 O r a n o 
A W l W l l g 

- J K e n a l a R i H a n o K e i i a n o a n H a n P m o r a m 1 O r a n p 
K e n a l a S e k s i K e i i n e a n H a n P r o p r a m 
1 Ve> 1 . ' C A 1 C i k ^ \ . A V L ? l A ^ W I A A A J ^ J 1 1 1 u A A A l A I \JfJ,l A A l l l 

1 O r a n p 
K e n a l a S e k s i A k u n t a n s i 
X ^ E L 7 L A 1 C 4 L ^ W A V L A A J ^ J V L A A I A A A A A L A I 

6 K e n a l a I n s t a l a s i 1 O r a n p 
I n s t a l a s i R a w a t l a l a n 
A A A O A X A A C A O A A V C A W C A A . F A A I A A A A 

1 O r a n p 
I n s t a l a s i R a w a t I n a n 1 O r a n p 

X v ^ x u x x ^ I n s t a l a s i f r a w a t T Y a n i r a t 
X l l o L C A l C A o l V J c i . V > c i v 1 _ A C A 1 m C I L 

1 O r a n p 
1 ^ _ / X U l l ^ 

I n s t a l a s i R e H a h S e n t r a l 
A l l ^ L A A l U O l X . A ^ U A U I O ^ l l A l C i l 

1 O r a n p 
I n s t a l a s i I d I 1 O r a n p 

X v ^ x u x x ^ I n s t a l a s i P a r m a s i 1 O r a n p 
1 v ^ x c x x x ^ _ I n s t a l a s i T a h n r a t n n i i m 1 O r a n p 

_ I n s t a l a s i R a H i n l n o i 1 O r a n p 
I n s t a l a s i R e h a b i l i t a s i \ 4 e H i k I O r a n p 

A A _ A A A A A A ^ 

1 O r a n p 
~ l l laulieui eCiiicliflctlcMUl Oaial id i \ .ui l lal l oaiCtl I O r a n p 

lllbuUdol e e m c l l l l a r a l l a a j l 1\.UII1<1I1 ooKlL 1 O r a n o 
1 W l A j l l ^ 

I n s t a l a s i Amhiilfincp 
l l i D i e A A C A * > A y A f f f A / A 4 A A A A ( V ' 

1 O r a n g 
7 K e p a l a R u a n g P e r a w a t a n P a s i e n 

- K e p a l a R u a n g I C U 1 O r a n g 
- K e p a l a R u a n g O K 1 O r a n g 
- K e p a l a R u a n g S u n g k a i 1 O r a n g 
- K e p a l a R u a n g M e d a n g 1 O r a n g 

K e p a l a R u a n g M e r a n t i 1 O r a n g 
- K e p a l a R u a n g P e t a n a n a n g a t a u T e m b e s u 1 O r a n g 
- K e p a l a R u a n g Z a a l K e b i d a n a n a t a u B a y i 1 O r a n g 
- K e p a l a R u a n g V K K e b i d a n a n 1 O r a n g 
- K e p a l a R u a n g N I C U 1 O r a n g 
- K a r u N e o n a t u s 1 O r a n g 

file:///4eHik
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S i s e p a i a K u a n g r e n u n j a n g i v i e a i s 
i v c p a i a i x u a n g r d i u i d s i 1 f l r d n o I K J l C U l g 

i v e p a i a K u a n g D a m x a s i l l l fVArK^ 

1 v i r d u g Kf^nala R i i n n a I P S R S I V C p d l a i \ . U a l l ^ I r O l v O 1 r Y r a n o 

Warn r S S n 1 w l d i i ^ 

i v c p a i d i v i u u i g i _ , a U u r a i o r i m i l I V y I d J I g 

Ic A ^ n d l d I 2 i i d t ^ A f K d / i i r \ l i ~ \ A i i 

r v c p d i d i v u d i i g r v d u i u i u g i 
1 i l f * d t i o I v v l d l l ^ 

K e n a l a R i i a n o RetiaHil itasi N4eHik 1 O r a n o 

9 S u p e r v i s o r R S U D S e k a y u 
S u p e r v i s o r A d m i n i s t r a s i 6 O r a n g 
S u p e r v i s o r R a w a t I n a p 5 O r a n g 
S u p e r v i s o r I n s t a l a s i G a w a t D a r u r a t ( I G D ) 5 O r a n g 
Jumlah 59 Orang 

S u m b e r : R S U D S e k a y u , 2 0 1 2 . 

Pembagian Tugas Pada RSUD Sekayu 

S e t i a p b i d a n g p e k e r j a a n y a n g t e r d a p a t p a d a s u a t u p e r u s a h a a n a t a u i n s t a n s i 

m e m i l i k i t u g a s y a n g b e r b e d a - b e d a , t e t a p i m e m p u n y a i b e n t u k s u a t u i k a t a n y a n g 

s a m a y a n g b e r p u s a l p a d a p e n c a p a i a n t u j u a n y a n g t e l a h d i t e t a p k a n . A d a n y a 

p e m b a g i a n t u g a s y a n g d i t u j u k a n k e p a d a s e t i a p k a r y a w a n d i d a l a m s u a t u p e r u s a h a a n 

a t a u i n s t a n s i i t u s a n g a t l a h p e n t i n g u n t u k m e n g e t a h u i s e c a r a j e l a s t u g a s d a n 

t a n g g u n g j a w a b n y a m a s i n g - m a s i n g . 

S e c a r a u m u m p e m b a g i a n t u g a s m a s i n g - m a s i n g b a g i a n p a d a R S U D S e k a y u 

a d a l a h s e b a g a i b e r i k u t : 

1 . D i r e k t u r U t a m a 

T u g a s D i r e k t u r U t a m a a d a l a h m e m i m p i n d a n m e n g e l o l a r u m a h s a k i t d e n g a n 

b a i k t e r u t a m a d a l a m u p a y a m e m b e r i k a n p e l a y a n a n k e s e h a t a n k e p a d a 

m a s y a r a k a t s e r t a b e t a n g g u n g j a w a b a t a s s e t i a p p e l a y a n a n y a n g t e r d a p a t d i 

r u m a h s a k i t b a i k s e c a r a a d m i n i s t r a t i f m a u p u n m e d i s . 



47 

2. K o m i t e A u d i t 

T u g a s K o m i t e A u d i t a d a l a h m e m b e r i k a n r e k o m e n d a s i m e n g e n a i 

p e n y e m p u m a a n s y s t e m m a n a j e m e n y a n g a d a p a d a r u m a h s a k i t d a n m e m b a n t u 

D i r e k t u r d a l a m m e n g e m b a n g k a n p e l a y a n a n m e d i s d i r u m a h s a k i t . 

3 . K e p a l a B a g i a n T a t a U s a h a 

T u g a s K e p a l a B a g i a n T a t a U s a h a a d a l a h m e l a k s a n a k a n u r u s a n u m u m , s u r a t -

m e n y u r a t , r u m a h t a n g g a , p e r j a l a n a n d i n a s , p e n g a d a a n d a n p e r l e n g k a p a n d i n a s , 

u r u s a n k e p e g a w a i a n , p e l a y a n a n g a j i p e g a w a i d a n p e n g e l o l a a n k e u a n g a n 

r u m a h s a k i t . 

4 . K e p a l a B i d a n g K e p e r a w a t a n 

T u g a s K e p a l a B i d a n g K e p e r a w a t a n a d a l a h m e n a t a s i s t e m p e l a y a n a n 

k e p e r a w a t a n , m e n y u s u n s a t u a n a s u h a n k e p e r a w a t a n , m e n g e m b a n g k a n 

p r o g r a m p e n d i d i k a n d a n p e l a t i h a n s e r t a p e n e l i t i a n d i b i d a n g k e p e r a w a t a n , 

m e l a k s a n a k a n s a t u a n a s u h a n k e p e r a w a t a n , m e n g a t u r w e w e n a n g p r o f e s i 

p e r a w a t a t a u b i d a n , d a n m e m b i n a e t i k a d a n p r o f e s i p e r a w a t a t a u b i d a n . 

5 . K e p a l a B i d a n g P e l a y a n a n 

T u g a s K e p a l a B i d a n g P e l a y a n a n a d a l a h m e r e n c a n a k a n o p e r a s i o n a l i s a s i , 

m e m b e r i t u g a s , m e m b e r i p e t u n j u k , m e n g a t u r , m e n g e v a l u a s i d a n m e l a p o r k a n 

p e n y e l e n g g a r a a n t u g a s b i d a n g p e l a y a n a n . 

6. K e p a l a B i d a n g K e u a n g a n d a n P r o g r a m 

T u g a s K e p a l a B i d a n g K e u a n g a n a d a l a h p e n y i a p a n p e r u m u s a n k e b i j a k a n 

t e k n i s , p e m b i n a a n , p e n g k o o r d i n a s i a n p e n y e l e n g g a r a a n t u g a s s e c a r a t e r p a d u . 
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p e l a y a n a n a d m i n i s t r a s i k e u a n g a n , p e n g e n d a l i a n d a n p e l a p o r a n d i b i d a n g 

a k u n t a n s i , v e r i f i k a s i d a n p e r b e n d a h a r a a n . S e d a n g k a n , t u g a s K e p a l a B i d a n g 

P r o g r a m a d a l a h m e l a k s a n a k a n k e g i a t a n p e n g e m b a n g a n d a n p e m e n u h a n 

k e b u t u h a n p r o g r a m , a n g g a r a n , e v a l u a s i , p e l a p o r a n , s e r t a p e r u m u s a n k e b i j a k a n 

p a d a r u m a h s a k i t . 

7 . K e p a l a B i d a n g I n s t a l a s i 

T u g a s k e p a l a b i d a n g i n s t a l a s i a d a l a h m e n y u s u n k e b u t u h a n i n s t a l a s i , 

m e l a k s a n a k a n k a l i b r a s i p e r a l a t a n k e s e h a t a n , d a n m e l a k s a n a k a n k e g i a t a n 

p e m a n t a u a n i n s t a l a s i r u m a h s a k i t . 

8 . K e p a l a R u a n g P e r a w a t a n P a s i e n 

T u g a s K e p a l a R u a n g P e r a w a t a n P a s i e n a d a l a h m e n g a t u r , m e n g a w a s i , d a n 

m e n g e n d a i i k a n k e g i a t a n p e l a y a n a n k e p e r a w a t a n d i r u a n g r a w a t y a n g b e r a d a 

d i b a w a h w i l a y a h t a n g g u n g j a w a b n y a . 

9 . K e p a l a R u a n g P e n u n j a n g M e d i s 

T u g a s K e p a l a R u a n g P e n u n j a n g M e d i s a d a l a h m e r a n c a n g p e r u m u s a n 

k e b i j a k a n t e k n i s p e m b i n a a n , p e n g k o o r d i n a s i a n p e n y e l e n g g a r a a n t u g a s , 

p e l a k s a n a a n p e n u n j a n g n o n m e d i s , p e n g e n d a l i a n d a n p e l a p o r a n b i d a n g 

P e n u n j a n g M e d i s . 

1 0 . S u p e r v i s o r R u m a h S a k i t 

T u g a s S u p e r v i s o r R u m a h S a k i t a d a l a h m e l a k u k a n p e n g a w a s a n t e r h a d a p 

p e l a k s a n a a n d a r i s e m u a f u n g s i m a n a j e m e n y a n g a d a d i d a l a m r u m a h s a k i t . 
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Budaya, Kondisi SDM, dan Fasilitas Pelayanan RSUD Sekayu 

a. Budaya RSUD Sekayu 

R S U D S e k a y u m e m i l i k i b u d a y a d e n g a n c a r a m e m b e r i k a n p e l a y a n a n 

y a n g e f e k t i f , b e r k u a l i t a s PRIMA, y a i t u : 

P = Profesional, d a l a m m e l a k s a n a k a n t u g a s n y a s e t i a p p e t u g a s R S U D 

S e k a y u h a r u s p r o f e s s i o n a l t a n p a m e m a n d a n g p a n g k a t , j a b a t a n , s t r a t a 

e k o n o m i , h u b u n g a n k e l u a r g a d a n s u k u b u d a y a s e r t a m e m b e r i k a n 

p e l a y a n a n b e r d a s a r k a n p a d a k e d u d u k a n y a n g s a m a s e b a g a i m a h l u k 

A l l a h S W T y a n g b e r o r i e n t a s i h a n y a k e p a d a k e p u a s a n p e l a n g g a n . 

R = Ramah, s e m u a p e t u g a s r u m a h s a k i t d a l a m m e m b e r i k a n p e l a y a n a n 

k e p a d a s e l u r u h m a s y a r a k a t h a r u s b e r s i k a p r a m a h t a m a h d e n g a n 

m e n u n j u k k a n w a j a h y a n g j e m i h d a n a n t u s i a s . 

I = Ikhlas, d a l a m m e l a k s a n a k a n t u g a s n y a , s e l u r u h p e t u g a s r u m a h s a k i t 

h a r u s d i l a n d a s i d e n g a n r a s a k e i k h l a s a n s e h i n g g a a k a n t e r p a n c a r k a n 

a n t u s i a s m e d a l a m b e k e r j a d a n m e n y a d a r i b a h w a b e k e i j a a d a l a h s a l a h 

s a t u i b a d a h . 

M = Memuaskan, s e m u a y a n g d i b e r i k a n k e p a d a p a s i e n a t a u p e l a n g g a n 

( b a i k i t u p i h a k i n t e m a l m a u p u n e k s t e m a l ) m m a h s a k i t d i b e r i k a n 

s e c a r a o p t i m a l d a n s e m a k s i m a l m u n g k i n d a l a m r a n g k a m e n i n g k a t k a n 

k e p u a s a n p e l a n g g a n y a n g d a l a m h a l i n i k h u s u s n y a m a s y t i r a k a t . 

A = Andalan, u p a y a m e n i n g k a t k a n m u t u R S U D S e k a y u d i l a k s a n a k a n 

s e c a r a b e r k e s i n a m b u n g a n s e h i n g g a p e l a y a n a n y a n g d i b e i r k a n d a p a t 

d i a n d a l k a n d a n d i p e r c a y a o l e h s e l u r u h p e n d u d u k M u s i B a n y u a s i n . 
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Kondisi Sumber Daya Manusia RSUD Sekayu Tahun 2013 

R S U D S e k a y u m e m i l i k i s u m b e r d a y a m a n u s i a y a n g b e r p e r a n 

p e n l i n g d a l a m o p e r a s i o n a l r u m a h s a k i t . B e r i k u t i n i g a m b a r a n k o n d i s i 

s u m b e r d a y a m a n u s i a y a n g a d a p a d a R S U D S e k a y u : 

Tabel IV.2 

Kondisi Sumber Daya Manusia 

RSUD Sekayu 

No Uraian Jumlah (Orang) 
1 D o k t e r U m u m 19 
2 D o k t e r G i g i 2 
3 D o k t e r S p e s i a l i s 20 
4 P a r a m e d i s P e r a w a t a n 236 
5 P a r a m e d i s N o n P e r a w a t a n 99 
6 P e n u n j a n g M e d i s 114 

Total 490 
S u m b e r : L e m b a r P r o f i l R S U D S e k a y u , 2013 

c. Fasilitas serta Sarana Penunjang Pelayanan RSUD Sekayu. 

R u m a h S a k i t m e m a n t a p k a n d i r i d e n g a n m e l e n g k a p i f a s i l i t a s d a n 

s a r a n a p e n u n j a n g d a l a m m e m b e r i k a n p e l a y a n a n t e r b a i k b a g i 

m a s y a r a k a t . D e n g a n p e r i n c i a n s e b a g a i b e r i k u t : 

Tabel IV.3 
Fasilitas serta Sarana Penunjang Pelayanan 

RSUD Sekayu 
NO Uraian Jumlah 

1 K e l a s U t a m a V I P ( T e m b e s u ) 10 
2 K e l a s I ( P e t a n a n g ) 20 
3 K e l a s I I ( M e r a n t i ) 20 
4 K e l a s I I B a n g s a l K e b i d a n a n 22 
5 K e l a s I I I N o n I n f e k s i ( S u n g k a i ) 40 
6 K e l a s in I n f e k s i ( M e d a n g ) 40 
7 I C U 4 
8 N I C U 4 
9 N e o n a t u s 5 

Total 165 Tempat Tidur 
S u m b e r : L e m b a r P r o f i l R S U D , 2013. 
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5. Pelatihan Karyawan dan Karyawati RSUD Sekayu 

D a l a m m e n i n g k a t k a n m u t u d a n k e p u a s a n p e l a y a n a n k e p a d a p a r a 

p e n g g u n a j a s a d a l a m h a l i n i k h u s u s n y a m a s y a r a k a t M u s i B a n y u a s i n , 

k a r y a w a n / k a r y a w a t i R S U D S e k a y u d i b e r i k a n p e l a t i h a n d a n p e n g e m b a n g a n 

s e c a r a b e r k e s i n a m b u n g a n b a i k d i l a k u k a n d i l i n g k u n g a n d i d a l a m k o t a m a u p u n 

l u a r k o t a . A d a p u n d a f t a r j u m l a h k a r y a w a n / k a r y a w a t i y a n g d i b e r i k a n p e l a t i h a n 

p e r j a n u a r i 2 0 1 3 a d a l a h s e b a g a i b e r i k u t : 

Tabel IV. 4 
Daftar dan Jumlah Pelatihan Karyawan/Karyawati 

RSUD Sekayu 

No Golongan Kepegawaian Jumlah (Orang) Keterangan 
1 G o l o n g a n IV 3 T e r d i r i d a r i t e n a g a 

m e d i s , p a r a m e d i s , 
p a r a m e d i s n o n 
p e r a w a t a n , d a n 
p e n u n j a n g m e d i s . 

2 G o l o n g a n III 5 5 
T e r d i r i d a r i t e n a g a 
m e d i s , p a r a m e d i s , 
p a r a m e d i s n o n 
p e r a w a t a n , d a n 
p e n u n j a n g m e d i s . 

3 G o l o n g a n I I 6 

T e r d i r i d a r i t e n a g a 
m e d i s , p a r a m e d i s , 
p a r a m e d i s n o n 
p e r a w a t a n , d a n 
p e n u n j a n g m e d i s . 4 T e n a g a K o n t r a k 9 

T e r d i r i d a r i t e n a g a 
m e d i s , p a r a m e d i s , 
p a r a m e d i s n o n 
p e r a w a t a n , d a n 
p e n u n j a n g m e d i s . 

Total 73 Orang 

T e r d i r i d a r i t e n a g a 
m e d i s , p a r a m e d i s , 
p a r a m e d i s n o n 
p e r a w a t a n , d a n 
p e n u n j a n g m e d i s . 

S u m b e r : R S U D S e k a y u , 2 0 1 3 . 

B. Pengujian Data 

1. Pengujian Data berdasarkan Validitas dan Realibitas 

D a l a m m e l a k u k a n p e n e l i t i a n y a n g m e n g h a s i l k a n d a t a y a n g v a l i d d a n 

r e l i a b l e , m a k a d i p e r l u k a n p e n g u m p u l a n d a t a t e r l e b i h d a h u l u u n t u k d a p t 

m e m b u k t i k a n h a s i l d a t a t e r s e b u t . O l e h k a r e n a i t u , p e n g u j i a n d a t a b e r d a s a r k a n 

v a l i d i t a s d a n r e l i a b i l i t a s s a n g a t m e m p e n g a r u h i d a n d i p e r l u k a n d a l a m m e n g u j i 

d a t a p e n e l i t i a n . 
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U j i v a l i d i t a s d i g u n a k a n u n t u k m e n g u k u r s a h a t a u v a l i d t i d a k n y a s u a t u 

i n d i k a t o r p e n e l i t i a n y a n g d a l a m p e n e l i t i a n i n i i n d i k a t o r b e r b e n t u k k u i s i o n e r , 

s e d a n g k a n u j i r e l i a b i l i t a s d i g u n a k a n u n t u k m e n g e t a h u i s e j a u h m a n a d a t a d a p a t 

m e m b e r i k a n h a s i l y a n g r e l a t i f t i d a k b e r b e d a b i l a d i l a k u k a n p e n g u k u r a n k e m b a l i 

p a d a s u b j e k y a n g s a m a a t a u d a p a t d i k a t a k a n u n t u k m e n u n j u k k a n a d a n y a 

p e r s e t u j u a n a n t a r a s e s u a t u y a n g d i u k u r d e n g a n j e n i s a l a t p e n g u k u r y a n g 

d i p a k a i . 

a . P e n g u j i a n V a l i d i t a s D a t a 

A d a p u n k u i s i o n e r y a n g d i r a n c a n g o l e h p e n e l i t i , s e b e l u m t e r s e b a r 

p a d a r e s p o n d e n , t e r l e b i h d a h u l u d i u j i v a l i d i t a s d a n r e l i a b i l i t a s n y a . D a l a m 

p e n e l i t i a n i n i , u j i v a l i d i t a s m e n g g u n a k a n k o r e l a s i k o m i t e a u d i t . 

U j i v a l i d i t a s d a l a m p e n e l i t i a n i n i m e n g g u n a k a n S P S S for windows 

d e n g a n c a r a m e n g u j i k o r e l a s i a n t a r a s k o r i t e m d e n g a n s k o r t o t a l . K o e f i s i e n 

k o r e l a s i d i p e r o l e h d e n g a n m e n g g u n a k a n t e k n i k k o r e l a s i k o m i t e a u d i t . D a r i 

h a s i l k o r e l a s i s e l a n j u t n y a a k a n d i c a r i n i l a i R t a b e i . N i l a i r u n t u k N - 20 

d e n g a n t a r a f n y a t a (a) = 5 % y a i t u 0,444 ( S u g i y o n o , 2 0 0 1 : 3 1 7 ) . D a r i h a s i l 

p e r h i t u n g a n d e n g a n m e n g g u n a k a n S P S S for windows d i p e r o l e h h a s i l 

s e b a g a i b e r i k u t : 

1 ) U j i V a r i a b e l P a r t i s i p a s i P e n y u s u n a n A n g g a r a n 

H a s i l u j i v a l i d i t a s p a d a v a r i a b e l p e r a n a n p e n g a w a s a n k o m i t e a u d i t 

d i t u n j u k k a n p a d a t a b e l b e r i k u t i n i : 
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Tabel IV.5 
Hasil Uji Validitas 

Variabel Peranan Komite Audit (X) 

I t e m ^hitung Ttabel H a s i l ^hitung 
,0 = 5 % ) V a l i d i t a s 

1 0 , 7 3 1 0 , 4 4 4 V a l i d 
2 0 , 6 8 2 0 , 4 4 4 V a l i d 
3 0 , 7 0 6 0 , 4 4 4 V a l i d 
4 0 , 5 1 6 0 , 4 4 4 V a l i d 
5 0 , 5 8 1 0 , 4 4 4 V a l i d 
6 0 , 6 7 1 0 , 4 4 4 V a l i d 
7 0 , 6 6 6 0 , 4 4 4 V a l i d 
8 0 , 7 0 6 0 , 4 4 4 V a l i d 
9 0 , 6 2 3 0 , 4 4 4 V a l i d 

1 0 0 , 6 1 2 0 , 4 4 4 V a l i d 
1 1 0 , 4 4 4 0 , 4 4 4 V a l i d 
1 2 0 , 5 3 3 0 , 4 4 4 V a l i d 
13 0 , 4 9 2 0 , 4 4 4 V a l i d 

S u m b e r : H a s i l P e n g o l a h a n D a t a , 2 0 1 3 . 

D a r i h a s i l p e n e l i t i a n m e n g g u n a k a n S P S S f o r w i n d o w s v e r 1 6 . 0 0 , 

d i k e t a h u i b a h w a s e m u a i t e m p e r t a n y a a n p a d a v a r i a b e l p e r a n a n 

p e n g a w a s a n k o m i t e a u d i t ( X ) a d a l a h v a l i d d e n g a n t a r a f n y a t a ( a ) = 0 , 0 5 

s e h i n g g a d a p a t d i l i b a t k a n d a l a m p e n e l i t i a n s e l a n j u t n y a . 

2 ) V a r i a b e l K i n e r j a m a n a j e m e n R S U D S e k a y u 

D a r i h a s i l u j i v a l i d i t a s d e n g a n m e n g g u n a k a n k o r e l a s i k o m i t e a u d i t 

u n t u k i t e m - i t e m v a r i a b e l K i n e r j a M a n a j e m e n R S U D S e k a y u ( Y ) d a p a t 

d i l i h a t p a d a t a b e l b e r i k u t i n i : 



5 4 

Tabel IV.6 
Hasil Uji Validitas 

Variabel Kinerja Manajemen RSUD Sekayu (Y) 

i t e m ^hilung Tiabel 
(Q = 5 % ) 

H a s i l 
V a l i d i t a s 

1 0 , 8 6 8 0 , 4 4 4 V a l i d 
2 0 , 4 5 5 0 , 4 4 4 V a l i d 
3 0 , 4 7 9 0 , 4 4 4 V a l i d 
4 0 , 7 9 3 0 , 4 4 4 V a l i d 
5 0 , 5 6 8 0 , 4 4 4 V a l i d 
6 0 , 4 5 6 0 , 4 4 4 V a l i d 
7 0 , 7 7 4 0 , 4 4 4 V a l i d 
8 0 . 5 2 1 0 , 4 4 4 V a l i d 
9 0 , 0 , 4 8 2 0 , 4 4 4 V a l i d 

1 0 0 , 6 1 2 0 , 4 4 4 V a l i d 
S u m b e r : H a s i l P e n g o l a h a n D a t a , 2 0 1 3 . 

D a r i h a s i l p e n g o l a h a n d a t a d e n g a n p r o g r a m S P S S v e r 1 6 . 0 0 

m e n u n j u k k a n h a s i l u j i v a l i d i t a s d a r i 1 0 i t e m p e r t a n y a a n / p e r n y a t a a n 

v a r i a b e l k i n e r j a m a n a j e m e n R S U D S e k a y u ( Y ) t e r s e b u t v a l i d ( a ) = 5 %. 

H a l i n i b e r a r t i s e m u a i t e m p e r t a n y a a n / p e r n y a t a a n y a n g a d a p a d a 

i n s t r u m e n t t e r s e b u t d a p a t d i j a d i k a n s e b a g a i a l a t u k u r y a n g v a l i d d a l a m 

a n a l i s i s s e l a n j u t n y a . 

b . P e n g u j i a n R e l i a b i l i t a s D a t a 

D a l a m p e n e l i t i a n i n i , p e n g u j i a n r e l i a b i l i t a s m e n g g u n a k a n 

Cronbanch Alpha, y a i t u m e n e n t u k a n r e l i a b e l i n s t r u m e n t p e n e l i t i a n 

d e n g a n m e m b a n d i n g k a n n i l a i r - h i t u n g d e n g a n r - t a b e l p a d a t a r i f n y a t a 

5 % . H a s i l u j i r e l i a b i l i t a s d a p a t d i l i h a t p a d a t a b e l b e r i k u t i n i : 
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Tabel IV.7 
Hasil Uji Reliabilitas 

Variabel Peranan Komite Audit (X) 
Dan Kinerja Manajemen RSUD Sekayu (Y) 

No Variabel Cronbach N Cronbanch'S Hasil 
Alpha Item Alpha Reliabilitas 

1 P e r a n a n 
P e n g a w a s a n 

K o m i t e A u d i t 
( X ) 

0 , 7 5 2 0 , 6 R e l i a b e l 

2 K i n e r j a 
M a n a j e m e n 

R S U D S e k a y u 
(Y) 

0 , 6 5 4 0 , 6 R e l i a b e l 

S u m b e r : H a s i l P e n g o l a h a n D a t a , 2 0 1 3 . 

D a r i t a b e l d i a t a s , d a p a t d i l i h a t b a h w a s e m u a i t e m - i t e m v a r i a b e l 

P e r a n a n P e n g a w a s a n K o m i t e A u d i t ( X ) d a n K i n e r j a M a n a j e m e n R S U D 

S e k a y u (Y) t e r s e b u t r e l i a b e l , j i k a d i b a n d i n g k a n d e n g a n n i l a i Alpha 

Cronbach-nya k a r e n a n i l a i v a r i a b e l X d e n g a n Cronbach Alpha's item 0 , 7 5 2 

> 0 , 6 0 d a n v a r i b a e l Y 0 , 6 5 4 > 0 , 6 0 s e h i n g g a i t e m - i t e m t e r s e b u t d a p a t 

d i j a d i k a n a l a t u k u t y a n g r e l i a b e l d a l a m a n a l i s i s s e l a n j u t n y a . 

Uji Asumsi Klasik 

U j i a s u m s i k l a s i k p a d a a n a l i s a r e g r e s i d i g u n a k a n s e b a g a i p e r s y a r a t a n y a n g 

h a r u s d i p e n u h i u n t u k a n a l i s i s r e g r e s i l i n e a r b e r b a s i s Ordinary Least Square 

( O L S ) . A d a p u n u j i k l a s i k y a n g d i g u n a k a n a d a l a h u j i n o r m a l i t a s d a n u j i 

h e t e r o s k e d a s t i s i t a s . 



56 

a . U j i N o r m a l i t a s 

U n t u k m e n g u j i n o r m a l i t a s d a t a d i g u n a k a n p e n g u j i a n Test Of Normality 

Kolmogorov-Smirnov p a d a p r o g r a m S P S S v e r 1 6 . 0 0 , d a p a t d i l i h a t p a d a t a b e l 

b e r i k u t i n i : 

Tabel IV.8 
Hasil Normalitas Data 

Test of Normality 
Kolmogorov-Smirnov' Shapiro-Wilk 

Statistic Df Sig. Statistic df Sig. 
Peranan Komite audit .098 20 ,200* ,946 20 ,309 
Kinerja Manajemen ,170 20 ,131 968 20 ,709 
RSUD Sekayu 

*. This is a tower bound of the true significance 
•• Lilliefors Significance Correction. 

S u m b e r : H a s i l P e n g o l a h a n D a t a , 2 0 1 3 . 

T a b e l I V . 8 m e n u n j u k k a n b a h w a v a r i a b e l P e r a n a n P e n g a w a s a n K o m i t e 

A u d i t ( X ) d a n K i n e r j a M a n a j e m e n R S U D S e k a y u ( Y ) m e m i l i k i n i l a i y a n g 

n o r m a l . H a l i n i d a p a t d i l i h a t d a r i n i l a i s i g . k e d u a v a r i a b e l Y d e n g a n s i g 0 , 1 3 1 > 

0 , 0 5 . N i l a i t e r s e b u t s u d a h m e m b u k t i k a n b a h w a h a s i l p e n g u k u r a n s u d a h s e s u a i 

d e n g a n k a i d a h k u r v a n o r m a l . 

D i l i h a t d a r i g a m b a r N o r m a l P l o t P - P b e r i k u t i n i , t e r l i h a t b a h w a t i t i k - t i t i k 

m e n y e b a r d i s e k i t a r g a r i s d i a g o n a l d a n p e n y e b a r a n n y a m e n g i k u t i a r a h g a r i s 

d i a g o n a l d a r i s e m u a v a r i a b e l p e n e l i t i a n . G r a f i k i n i m e n u n j u k k a n b a h w a m o d e l 

r e g r e s i l a y a k d i p a k a i k a r e n a m e m e n u h i a s u m s i n o r m a l i t a s . 
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Gambar I V . l Normal P-P Plot Uji Normalitas Variabel 

N o r m a l O - O P l o t o f K i n e r j a M a n a j e m e n R S U D S e k a y u 

- 3 -

1 1 1 1 1 1 » — 
2 . 0 3 - 5 3 0 3 5 ^ , 5 s o 

O b s e r v e d V a l u e 

S u m b e r : H a s i l P e n g o l a h a n D a t a , 2 0 1 3 . 

U j i H e t e r o k e d a s t i s i t a s 

G a m b a r S c a t t e r p l o t d i b a w a h i n i m e n u n j u k k a n b a h w a p e n y e b a r a n 

t i t i k - t i t i k t e r j a d i s e c a r a a c a k d a n t i d a k m e m i l i k i p o l a t e r t e n t u , y a n g b e r a r t i 

m e n y e b a r d i a t a s d a n d i b a w a h a t a u d i s e k i t a r a n g k a 0 , m a k a k e a d a a n i n i 

d a p a t d i s i m p u l k a n b a h w a m o d e l r e g r e s i l i n i e r s e d e r h a n a t e r b e b a s d a r i 

a s u m s i k l a s i k h e t e r o s k e s d a s t i s i t a s d a n l a y a k d i g u n a k a n d a l a m p e n e l i t i a n . 

Gambar IV.2 Scatterplot uji Heteroskesdastisitas 

d e p o n d e n t V a r i a b l e : K i n e r j a M a n a j e m e n R S U D S e k a y u 

o o o o 

o o o o 

o o o o 

o 

2 . 0 0 2 S O 3 0 0 3 S O 4 . 0 0 4 . 5 0 5 . 0 O 

P e r a n a n K o m i t e A u d i t 

S u m b e r : H a s i l P e n g o l a h a n D a t a , 2 0 1 3 . 
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C. Pengujian Hipotesis 

1. Regresi Linier Sederhana 

Tabel IV.9 
Hasil Uji Regresi Sederhana 

Coefficient 

Model 

Unstandardized 

Coeffiecients 

Standardized 

Coefficients 

t Sig. 

Coliinearity 

Statistics Model 

B Std. Error Beta 

t Sig. 

Tolerance VIF 

1 (Constant) 22,349 7,197 ,654 3,105 ,006 
1 (Constant) 22,349 7,197 ,654 3,105 ,006 

Peranan Komite Audit ,472 ,129 3,668 ,006 1,000 1.000 

a. Dependent Variabte: Kinerja manaiemen 

S u m b e r : H a s i l P e n g o l a h a n D a t a , 2 0 1 3 . 

H a s i l u j i r e g r e s i p a d a v a r i a b e l p e r a n a n p e n g a w a s a n k o m i t e a u d i t ( X ) 

t e r h a d a p k i n e r j a m a n a j e m e n R S U D S e k a y u ( Y ) d a p a t d i g a m b a r k a n p e r s a m a a n 

r e g r e s i n y a y a i t u : 

Y = a + b X 

Y = 2 2 , 3 4 9 + 0 , 4 7 2 X 

N i l a i k o e f i s i e n r e g r e s i p e r a n a n p e n g a w a s a n k o m i t e a u d i t ( X ) , a d a l a h 

s e b e s a r 0 , 4 7 2 a r t i n y a , j i k a a d a p e n i n g k a t a n t e r h a d a p p e r a n a n p e n g a w a s a n 

k o m i t e a u d i t ( X ) s e b e s a r 1 0 0 % m a k a a k a n m e n i n g k a t k a n k i n e r j a m a n a j e m e n 

R S U D S e k a y u ( Y ) s e b e s a r 4 7 , 2 % . 

S e b a l i k n y a , j i k a a d a p e n u r u n a n d a r i p e r a n a n p e n g a w a s a n k o m i t e 

a u d i t ( X ) s e b e s a r 1 0 0 % , m a k a a k a n m e n u r u n k a n k i n e r j a m a n a j e m e n R S U D 

S e k a y u ( Y ) s e b e s a r 4 7 , 2 % . 
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Ujit 

U j i t d i l a k u k a n u n t u k m e n g a n a l i s i s a d a k a h p e n g a r u h a n t a r a v a r i a b e l 

p e r a n a n p e n g a w a s a n k o m i t e a u d i t ( X ) d e n g a n k i n e r j a m a n a j e m e n R S U D 

S e k a y u ( Y ) . P a d a t a b e l I V . 9 m e n g g a m b a r k a n n i l a i ttabel. N i l a i tiabei d e n g a n 

t i n g k a t k e y a k i n a n 9 5 % , t i n g k a t k e s a l a h a n ( a ) = 5 % ^ 0 , 0 5 d a n d e r a j a t 

k e b e b a s a n ( d f ) = n - k - l ( 2 0 - l - l ) a d a l a h s e b e s a r 2 , 1 0 . J i k a th i tung < ttabel 

a t a u ttabel > thi tung m a k a . H o d i t e r i m a d a n H a d i t o i a k d a n j i k a thUung > ttabel 

a t a u ttabel ^ th i tung m a k a . H a d i t e r i m a d a n H o d i t o i a k . 

B e r d a s a r k a n l a b e l Coefficients d i a t a s , d a p a t d i l i h a t b a h w a thi tung u n t u k 

v a r i a b e l p e r a n a n p e n g a w a s a n k o m i t e a u d i t ( X ) t e r h a d a p k i n e r j a m a n a j e m e n 

R S U D S e k a y u ( Y ) a d a l a h s e b e s a r 3 , 6 6 8 h a l i n i b e r a r t i th i tung ^ ttabel ( 3 , 6 8 8 > 

2 , 1 0 ) , a d a p e n g a r u h a n t a r a p e r a n a n p e n g a w a s a n k o m i t e a u d i t t e r h a d a p k i n e r j a 

m a n a j e m e n R S U D S e k a y u , m a k a H o d i t o i a k d a n H a d i t e r i m a . B e r i k u t 

H i s t o g r a m y a n g m e n g g a m b a r k a n k u r v a t : 
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Gambar IV.4 Histogram dengan Uji t 

Histogram 

Dependent Var iable: K l n e r j a _ M a n a i e m e n _ R S U D _ S e k a y u 

100-

80-
o 
• 60-3 

II-

40-

20-

o-) r 
-3 

Regression Standardized Residual 

S u m b e r : H a s i l P e n g o l a h a n d a t a , 2 0 1 3 . 

B e r i k u t a d a l a h p e r h i t u n g a n k o e f i s i e n k o r e l a s i d a n d e t e r m i n a n d a p a t 

d i l i h a t p a d a t a b e l b e r i k u t i n i : 

Tabel IV. 10 
Koefisien Korelasi dan Determinan 

Model Summary 

Model R R Square 
Adjusted 
R Square 

Std. Error of the 
estimate 

1 ,645" ,428 396 3,59536 

a. Predictor: (Constant), Peranan Komite Audit 
b. Dependent Variabel: Kinerja Manajemen RSUD Sekayu 

S u m b e r : H a s i l P e n g o l a h a n D a t a , 2 0 1 3 . 

D a r i M o d e l Summary d a n Correlations pada t a b e l I V . 1 0 d i a t a s , d a p a t 

d i l i h a t b a h w a k o r e l a s i ( R ) a n t a r a p e r a n a n p e n g a w a s a n k o m i t e a u d i t ( X ) d e n g a n 

k i n e r j a m a n a j e m e n R S U D S e k a y u ( Y ) a d a l a h s e b e s a r 0 , 6 5 4 b e r a d a p a d a range 

0 , 6 1 - 0 , 8 0 . H a l i n i b e r a r t i b a h w a p e r a n a n p e n g a w a s a n k o m i t e a u d i t ( X ) 
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d e n g a n k i n e r j a m a n a j e m e n R S U D S e k a y u ( Y ) a d a l a h k u a t d a n p o s i t i f . N i l a i 

p o s i t i f m e n j e l a s k a n b a h w a a d a n y a k o r e l a s i y a n g b e r b a n d i n g g l u r u s a n t a r a 

k e d u a v a r i a b e l . A p a b i l a t e r j a d i p e n i n g k a t a n a t a s p e r a n a n p e n g a w a s a n k o m i t e 

a u d i t ( X ) , m a k a a k a n m e n i n g k a t k a n k i n e r j a m a n a j e m e n R S U D S e k a y u ( Y ) 

y a n g k u a t . S e b a l i k n y a , j i k a a d a p e n u r u n a n t e r h a d a p p e r a n a n p e n g a w a s a m 

k o m i t e a u d i t ( X ) , m a k a a k a n d i i k u t i j u g a d e n g a n p e n u r u a n k i n e r j a m a n a j e m e n 

R S U D S e k a y u ( Y ) y a n g k u a t . 

K o e f i s i e n d e t e r m i n a s i ( R ) p a d a i n t i n y a m e n g u k u r s e b e r a p a j a u h 

k e m a m p u a n m o d e l d a l a m m e n e r a n g k a n v a r i a s i v a r i a b e l d e p e n d e n . N i l a i 

k o e f e s i e n d e t e r m i n a s i b e r a d a d i a n t a r a n o l d a n s a t u . N i l a i R ^ y a n g k e c i l b e r a r t i 

k e m a m p u a n v a r i a b e l - v a r i a b e l i n d e p e n d e n d a l a m m e n j e l a s k a n v a r i a b e l 

d e p e n d e n s a n g a t t e r b a t a s , N i l a i y a n g m e n d e k a t i s a t u b e r a r t i v a r i b e l - v a r i b e l 

i n d e p e n d e n m e m b e r i k a n h a m p i r s e m u a i n f o r m a s i y a n g d i b u t u h k a n u n t u k 

m e m p r e d i k s i v a r i a s i v a r i a b e l d e p e n d e n ( G h o z a l i , 2 0 0 5 ) . 

H a s i l p e n g o l a h a n d a t a d e n g a n m e n g g u n a k a n p r o g r a m Statical Package 

for Social Science ( S P S S ) v e r s i 1 6 . 0 0 s e p e r t i t e r l i h a t p a d a t a b e l I V . 1 0 n i l a i R 

square ( r ^ ) s e b e s a r 0 , 4 2 8 ( 4 2 , 8 % ) . A n g k a t e r s e b u t m e n g g a m b a r k a n b a h w a 

k i n e r j a m a n a j e m e n R S U D S e k a y u ( Y ) d a p a t d i j e l a s k a n o l e h v a r i a b e l p e r a n a n 

p e n g a w a s a n k o m i t e a u d i t ( X ) s e b e s a r 4 2 , 8 % , s e d a n g k a n s i s a n y a 5 7 , 2 % 

( 1 0 0 % - 4 2 , 8 % ) d i p e n g a r u h i o l e h f a k t o r l a i n y a n g t i d a k d i m a s u k k a n d a l a m 

p e n e l i t i a n i n i , s e p e r t i k o m u n i k a s i , k o m i t m e n o r g a n i s a s i , k e p u a s a n k e r j a y a n g 

m e m p e n g a r u h i v a r i a b e l k i n e r j a m a n a j e m e n R S U D S e k a y u ( Y ) d a n s e b a g a i n y a . 

H a l i n i d a p a t m e n j a d i r e f e r e n s i u n t u k p e n e l i t i a n s e l a n j u t n y a . 
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D. Pembahasan 

B e r d a s a r k a n u r a i a n s e r t a p e n g u j i a n d a t a y a n g t e l a h d i l a k u k a n p e n u l i s , m a k a 

d a p a t d i t a r i k k e s i m p u l a n b a h w a v a r i a b e l ( X ) p a d a p e n e l i t i a n i n i y a i t u p e r a n a n 

p e n g a w a s a n k o m i t e a u d i t t e r h a d a p v a r i a b e l ( Y ) y a i t u k i n e r j a m a n a j e m e n R S U D 

S e k a y u m e m p u n y a i p e n g a r u h p o s i t i f y a i t u s e b e s a r 4 2 , 8 % . H a l i n i m e n u n j u k k k a n 

b a h w a s e m a k i n t i n g g i p a r t i s i p a s i d a r i k o m i t e a u d i t d a l a m h a l o p e r a s i o n a l i s a s i y a n g 

a d a p a d a R S U D S e k a y u , m a k a s e m a k i n t i n g g i p u l a k i n e i j a m a n a j e m e n R S U D 

S e k a y u . D e n g a n b e g i t u , k o m i t e a u d i t d a p a t m e m b e r i k a n m a s u k a n y a n g l e b i h b a i k 

u n t u k R S U D S e k a y u d a l a m k i n e i j a m a n a j e m e n y a n g s e s u a i d e n g a n k u a l i t a s 

o r g a n i s a s i . 

S e t i a p p e r u s a h a a a n a t a u i n s t a n s i m e m p u n y a i s t a n d a r d a n p r o s e d u r y a n g 

d i p e r u n t u k k a n k e p a d a s e t i a p d i v i s i y a n g a d a d i d a l a m n y a . P e r s y a r a t a n y a n g 

d i b e r l a k u k a n d i g u n a k a n u n t u k m e m b e r i k a n o t o r i t a s p e n u h t e r h a d a p D i r e k t u r 

U t a m a s e l a k u p e m b e r i k e p u t u s a n d a l a m p e m b u a t p e r a t u r a n y a n g d i s e p a k a t i d a n 

h a r u s d i l a k s a n a k a n d e n g a n b a i . D a l a m p r o s e s n y a , k i n e r j a m a n a j e m e n y a n g b a i k 

d i s u s u n b e r d a s a r k a n k u a l i t a s , t a r g e t s e r t a k e m a m p u a n s u a t u i n s t a n s i . A p a b i l a 

D i r e k t u r U t a m a m e n g a b a i k a n f a k t o r - f a k t o r t e r s e b u t , m a k a k i n e r j a m a n a j e m e n y a n g 

a d a p a d a R S U D S e k a y u t i d a k a k a n m e n c a p a i t u j u a n n y a d e n g a n b a i k . 

A d a n y a k e i j a s a m a s e r t a k o m u n i k a s i y a n g b a i k a n t a r a D i r e k t u r U t a m a s e l a k u 

p i m p i n a n t e r t i n g g i d i d a l a m r u m a h s a k i t d a n b a w a h a n n y a y a i t u k a r y a w a n d a n 

k a r y a w a t i m e m b e r i k a n d a m p a k y a n g b a i k b a g i r u m a h s a k i t , s e l a i n i n f o r m a s i y a n g 

d i k u m p u l k a n l e b i h b a n y a k , p e r a n s e r t a d a r i k a r y a w a n d a n k a r y a w a t i j u g a 

m a m p u m e m b e r i k a n m a s u k a n y a n g m e m b a n g i m k a r e n a s e t i a p o r a n g m e m p u n y a i 

w a w a s a n s e r t a k e m a m p u a n y a n g b e r b e d a - b e d a . 
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B e r d a s a r k a n p e r s e n t a s e d a r i p e r a n a n p e n g a w a s e i n k o m i t e a u d i t t e r h a d a p 

k i n e r j a m a n a j e m e n R S U D S e k a y u s e b e s a r 4 2 , 8 % m e n g g a m b a r k a n a d a b a n y a k n y a 

f a k t o r l a i n y a n g d a p a t m e m p e n g a r u h i d a l a m p e n i n g k a t a n k i n e r j a m a n a j e m e n 

t e r s e b u t d i a n t a r a n y a k o m i t m e n o r g a n i s a s i , k o m u n i k a s i s e r t a k e p u a s a n k e r j a d a n 

m a s i h b a n y a k h a l l a i n k a r e n a k i n e r j a m a n a j e m e n t e r s e b u t t e r u s b e r k e m b a n g s e s u a i 

d e n g a n p e n i n g k a t a n k u a l i t a s p a d a s u a t u p e r u s a h a a n a t a u i n s t a n s i i t u s e n d i r i . 

A d a n y a u j i h i p o t e s i s b e r u p a H a d i t e r i m a y a i t u p e r a n a n p e n g a w a s a n k o m i t e 

a u d i t b e r p e n g a r u h p o s i t i f t e r h a d a p k i n e r j a m a n a j e m e n R S U D S e k a y u d i 

K a b u p a t e n M u s i B a n y u a s i n a t a s d a s a r u j i t d e n g a n n i l a i th i tung > ttabel ( 3 , 6 8 8 > 

2 , 1 0 ) , m e m i l i k i h a s i l h i p o t e s i s y a n g s e r u p a d e n g a n p e n e l i t i a n s e b e l u m n y a . K o m i t e 

a u d i t m e r u p a k a n s u a t u b a d a n y a n g m e m i l i k i t u g a s d a n t a n g g u n g j a w a b d a l a m h a l 

p e l a p o r a n d a n p e n g a w a s a n y a n g m e n e k a n k a n p a d a k e g i a t a n o p e r a s i o n a l 

p e r u s a h a a n a t a u i n s t a n s i d i m a n a s e t i a p p u s a t p e r t a n g g u n g j a w a b a n n y a d a l a m p r o s e s 

p e n y u s u n a n d a n p e n e n t u a n s a s a r a n d a r i k i n e r j a m a n a j e m e n d i r u m a h s a k i t i t u 

s e n d i r i , y a n g m e n j a d i t a n g g u n g j a w a b n y a a d a l a h u n t u k m e l a k u k a n d a n m e n e m u k a n 

k e s a l a h a n - k e s a l a h a n y a n g t e r j a d i s e r t a m a m b e r i k a n s a r a n - s a r a n p e r b a i k a n b a g i 

r u m a h s a k i t . 

S e d a n g k a n , k i n e r j a m e r u p a k a n h a l p e n t i n g y a n g h a r u s d i c a p a i o l e h s e t i a p 

p e r u s a h a a n a t a u i n s t a n s i d i m a n a p u n , k a r e n a k i n e r j a m e r u p a k a n c e r m i n a n d a r i 

k e m a m p u a n p e r u s a h a a n a t a u i n s t a n s i d a l a m m e n g e l o l a d a n m e n g a l o k a s i k a n 

s u m b e r d a y a y a n g d i m i l i k i n y a . D a l a m p r o s e s p e r e n c a n a a n , t e r m a s u k d i d a l a m n y a 

p e n y u s u n a n s e g a l a k e g i a t a n o p e r a s i o n a l y a n g t e r d a p a t p a d a R S U D S e k a y u , s u d a h 

m e n j a d i b a g i a n d a r i s i s t e m k i n e i j a m a n a j e m e n . T c r b u k t i d a l a m p e n e l i t i a n y a n g 
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d i l a k u k a n p e n u l i s , p e r a n a n k o m i t e a u d i t b e r p e n g a r u h k u a t d a n p o s i t i f t e r h a d a p 

k i n e r j a m a n a j e m e n R S U D S e k a y u . 

S e b a g a i s u a t u i n s t a n s i y a n g m e m i l i k i r u a n g l i n g k u p y a n g b e s a r , t e n t u n y a 

p e n i l a i a n m e n g e n a i k i n e i j a m a n a j e m e n a k a n l e b i h d i p e r h a t i k a n o l e h b a n y a k p i h a k 

k h u s u s n y a b a g i m a s y a r a k a t M u s i B a n y u a s i n . B a g a i m a n a R u m a h S a k i t U m u m 

D a e r a h ( R S U D ) s e b a g a i p u s a t p e l a y a n a n k e s e h a t a n m a s y a r a k a t d a p a t m e m b e r i k a n 

k o n t r i b u s i y a n g b a i k k e p a d a m a s y a r a k a t y a i t u m e m b e r i k a n p e l a y a n a n p r i m a 

k e p a d a p e n g g u n a j a s a t e r m a s u k p r o s e d u r p e l a y a n a n y a n g b a i k . P r o s e d u r t e r s e b u t 

h a r u s d i i m p l e m e n t a s i k a n d e n g a n b a i k s e h i n g g a d a p a t m e n i n g k a t k a n s i s t e m k i n e i j a 

m a n a j e m e n y a n g b a i k j u g a . 

L e w a t p e n e l i t i a n y a n g d i l a k u k a n o l e h p e n u l i s , m a n a j e m e n r u m a h s a k i t y a n g 

t e r k a i t d a p a t m e m p e r o l e h m a s u k a n y a n g b a r u m e n g e n a i b a g a i m a n a c a r a 

m e n i n g k a t k a n k i n e i j a m a n a j e m e n r u m a h s a k i t , s a l a h s a t u n y a d e n g a n c a r a 

m e n i n g k a t k a n m u t u , k u a l i t a s k e r j a , d a n s i s t e m k e r j a y a n g a d a p a d a s e t i a p d i v i s i 

r u m a h s a k i t , s e h i n g g a m a s y a r a k a t m e m p e r o l e h k e p u a s a n y a n g o p t i m a l d a r i 

p e l a y a n a n k e s e h a t a n y a n g d i b e r i k a n d a n d a p a t m e n g u r a n g i a t a u m e n g h i l a n g k a n 

k e l u h a n - k e l u h a n s e r t a p e n i l a i a n n e g a t i f m e n g e n a i c a r a k e i j a p a r a k a r y a w a n y a n g 

a d a p a d a R S U D S e k a y u t e r s e b u t . 



BAB V 

KESIMPULAN DAN SARAN 

A. Kesimpulan 

B e r d a s a r a k a n p e n e l i t i a n y a n g t e l a h d i l a k u k a n o l e h p e n u l i s , d a p a t d i t a r i k 

k e s i m p u l a n b a h w a h a s i l u j i t m e n g g a m b a r k a n h a s i l u j i h i p o t e s i s a r t i n y a H g 

d i t e r i m a , d i m a n a t e r d a p a t P e r a n a n P e n g a w a s a n K o m i t e A u d i t T e r h a d a p K i n e r j a 

M a n a j e m e n R u m a h S a k i t U m u m D a e r a h S e k a y u . H a s i l i n i s e s u a i d e n g a n 

p e n e l i t i a n s e b e l u m n y a y a n g m e n g h a s i l k a n n i l a i p o s i t i f a n t a r v a r i a b e l . 

S a m a h a l n y a d e n g a h a s i l k o e f i s e i n d e t e r m i n a n , u j i d e t e r m i n a n 

m e n u n j u k k a n b a h w a k o e f i s i e n d e t e r m i n a n y a n g b e r a r t i b a h w a v a r i a b e l K i n e r j a 

M a n a j e m e n R S U D S e k a y u ( Y ) b i s a d i j e l a s k a n o l e h v a r i a b e l P e r a n a n 

P e n g a w a s a n K o m i t e A u d i t ( X ) , s e d a n g k a n s i s a n y a d i j e l a s k a n o l e h f a k t o r l a i n 

y a n g t i d a k d i j a b a r k a n d a l a m p e n e l i t i a n i n i . F a k t o r l a i n i t u s e p e r t i k o m u n i k a s i , 

k o m i t m e n o r g a n i s a s i s e r t a k e p u a s a n k e r j a d a p a t m e n j a d i v a r i a b e l b a r u y a n g 

d a p a t m e m p e n g a r u h i v a r i a b e l Y . 

B. Saran 

B e r d a s a r k a n h a s i l p e n e l i t i a n p a d a R S U D S e k a y u , d a p a t d i s a r a n k a n a g a r 

k o m i t e a u d i t d a p a t m e m b e r i k a n s a r a n p e r b a i k a n t e r h a d a p k e s a l a h a n y a n g 

t e r j a d i s e h i n g g a d a p a t m e m b a n t u r u m a h s a k i t u n t u k m e n c a p a i v i s i d a n m i s i 

n y a . S e t i a p k a r y a w a n t i d a k b o l e h m e n g a n g g a p s e p e l e s e t i a p p e k e r j a a n y a n g 

t e l a h m e n j a d i t u g a s d a n t a n g g u n g j a w a b n y a , t i d a k b o l e h m e l a k u k a n r a n g k a p 
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t u g a s , d a n t i d a k b o l e h t i d a k m e l a k s a n a k a n k e g i a t a n b e r d a s a r k a n k e b i j a k a n , 

r e n c a n a , p r o s e d u r y a n g t e l a h d i t e t a p k a n o l e h p i h a k m a n a j e m e n . 

H a l i n i u n t u k m e n g h i n d a r i k e s a l a h a n y a n g d i s e n g a j a a t a u t i d a k d i s e n g a j a 

s e h i n g g a d a p a t m e n g u r a n g i b a h k a n m e n g h i l a n g k a n k e c a m a n s e r t a p e n i l a i a n 

n e g a t i f d a r i p a r a p e n g g u n a j a s a y a n g d a l a m h a l i n i a d a l a h m a s y a r a k a t , d a n j u g a 

a g a r m a s y a r a k a t d a p a t m e m p e r o l e h k e p u a s a n t e r h a d a p p e l a y a n a n k e s e h a t a n 

y a n g d i b e r i k a n o l e h r u m a h s a k i t t e r s e b u t . 
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i n t e g r i t a s , t i d a k m e m i l i k i k e p e n t i n g a n a t a u k e t e r i k a t a n 
p r i b a d i s e r t a p e n t i n g n y a p e n g e t a h u a n y a n g m e m a d a i t e n t a n g 
k i n e r j a m a n a j e m e n d a n j u g a m e m p u n y a i l a t a r b e l a k a n g 
p e n g e t a h u a n d a n p e n g a l a m a n d i b i d a n g p e l a p o r a n k e u a n g a n 
d a n a u d i t . 

7 E f e k t i v i t a s k e r j a p e n g a w a s a n k o m i t e a u d i t j u g a sanga t 
d i p e n g a r u h i o l e h p o l a h u b u n g a n d a n t i n g k a t i n t e n s i t a s 
k o m u n i k a s i a n t a r a k o m i t e a u d i t d e n g a n b e r b a g a i p i h a k . 

8 P e n g a w a s a n k o m i t e a u d i t p e r l u m e m i l i k i a k s e s d u k u n g a n 
d a r i s e k r e t a r i s p e r u s a h a a n a t a u i n s t a n s i u n t u k b e r b a g a i h a l 
t e r k a i t a n t a r a l a i n m e m b a n t u k o m i t e d a l a m m e n y i a p k a n 
r e n c a n a k e r j a k o m i t e , m e n y u s u n a g e n d a rapa t , m e n y i a p k a n 
r i s a l a h r apa t , m e n y u s u n l a p o r a n k e g i a t a n k o m i t e u n t u k 
d i s e r t a k a n d a l a m l a p o r a n t a h u n a n , m e n g u m p u l k a n d a n 
m e n d i s t r i b u s i k a n i n f o r m a s i d a n m e m b e r i k a n d u k u n g a n 
p r a k t i s y a n g d i p e r l u k a n . 

9 A n g g o t a p e n g a w a s k o m i t e a u d i t m e n e r i m a i n f o r m a s i d a n 
d o k u m e n y a n g d i b u t u h k a n t epa t p a d a w a k t u n y a a g a r k o m i t e 
a u d i t dapa t m e m b e r i k a n p e r t i m b a n g a n secara p e n u h d a n 
w a j a r . 

1 0 I s i , w a k t u d a n c a r a b a g a i m a n a i n f o r m a s i d i k e l u a r k a n b a i k 
seca ra i n t e m a l m a u p u n e k s t e m a l o l e h p e m s a h a a n a t a u 
i n s t a n s i p e r l u d i m m u s k a n , d i d o k u m e n t a s i k a n d a n d i s e t u j u i 
o l e h k o m i s a r i s d a n d i r e k s i . 



Kuisioner tentang kinerja manajemen 
No Keterangan S S S N TS STS 

] K i n e r j a m a n a j e m e n m e n c a k u p p e n i l a i a n k i n e r j a o b j e k t i f d a n 
s e s u a i d e n g a n s a s a r a n t i a p b a g i a n o r g a n i s a s i y a n g b e r k a i t a n . 

2 K i n e r j a m a n a j e m e n y a n g b a i k m a m p u m e n y e d i a k a n s u a t u 
h a s i l e v a l u a s i k i n e r j a . 

3 E v a l u a s i k i n e r j a a d a l a h p r o s e s p e n i l a i a n a t a u p e l a k s a n a a n 
t u g a s s e s e o r a n g a t a u s e k e l o m p o k o r a n g s e r t a u n i t - u n i t k e r j a 
d a l a m s u a t u p e r u s a h a a n , i n s t a n s i , a t a u o r g a n i s a s i , s e s u a i 
d e n g a n s t a n d a r k i n e r j a d a n t u j u a n y a n g t e l a h d i t e t a p k a n . 

4 E v a l u a s i d i l a k u k a n d e n g a n m e r u j u k p a d a l i n t a s a n s e b a b d a n 
a k i b a t , m e l a l u i p e n e t a p a n d a r i k i n e r j a s e r t a h a s i l d a r i e v a l u a s i 
d a p a t m e m b e r i k a n i n f o r m a s i p a d a p i h a k t e r k a i t ( k h u s u s n y a 
b a g i p i h a k a t a s a n m a u p u n b a w a h a n ) . 

5 P r o s e s k i n e r j a m a n a j e m e n b e r l a n g s u n g t e r u s - m e n e r u s d a n 
b e r k e l a n j u t a n . 

6 P e n e t a p a n k r i t e r i a y a n g d i p a k a i u n t u k m e n g u k u r k i n e r j a 
m a n a j e m e n p u n c a k h a r u s m e m p e r o l e h j a m i n a n b a h w a s e t i a p 
m a n a j e r b e r t i n d a k s e s u a i d e n g a n s a s a r a n p e r u s a h a a n a t a u 
i n s t a n s i . 

7 1 • . i j f . . 1 . 1 • 

D a l a m p e n c a p a i a n s a s a r a n t e r s e b u t h a r u s t e r d a p a t k e s e s u a i a n 
a n t a r a s a s a r a n o r g a n i s a s i / i n s t a n s i d e n g a n s a s a r a n m a n a j e r 
s e c a r a i n d i v i d u a l . 

8 K e g u n a a n d a r i k i n e r j a m a n a j e m e n a d a l a h u n t u k k e p e n t i n g a n 
s t r a t e g i o r g a n i s a s i / i n s t a n s i , k e p e n t i n g a n p e n g e m b a n g a n 
S D M , d a n k e p e n t i n g a n a d m i n i s t r a s i p e g a w a i . 

9 H a r u s a d a p e r s e p s i k e s e t a r a a n d a n k e a d i l a n t e r h a d a p p r o s e s 
p e n i l a i a n a t a s s e m u a k a r y a w a n . 

1 0 S i s t e m k i n e r j a m a n a j e m e n y a n g d i r a n c a n g o l e h s e t i a p 
o r g a n i s a s i a t a u i n s t a n s i d e n g a n c u k u p b a g u s t i d a k a k a n 
b e r d a y a g u n a a p a b i l a t i d a k d i s o s i a l i s a s i k a n d e n g a n i n s e n t i f . 

P a l e m b a n g , 2 1 F e b r u a r i 2 0 1 3 



Lampiran 2 

HASIL JAWABAN RESPONDEN 

Resp Vanabel X (Pengawasan Komite Audit) Resp 
PI P2 P3 P4 P5 P6 P7 P8 P9 PIO 

R l 4 4 4 3 3 3 3 4 4 4 
R 2 5 5 4 5 5 4 4 5 5 5 
R 3 4 4 4 4 4 5 5 5 5 5 
R 4 5 4 4 4 4 4 5 5 5 4 
R 5 4 4 4 4 4 4 4 4 4 4 
R 6 5 4 5 4 3 4 5 5 4 3 
R 7 5 4 4 4 4 4 4 4 4 4 
R 8 4 4 4 4 5 5 4 4 4 4 
R 9 5 5 4 4 4 5 4 4 4 4 

R I O 5 5 5 4 5 5 5 5 5 5 
R l l 4 3 3 5 3 3 3 3 3 3 
R 1 2 4 3 3 4 4 4 5 5 5 4 
R 1 3 4 3 4 4 4 4 4 4 3 4 
R 1 4 4 4 4 4 5 4 5 5 5 5 
R 1 5 4 4 5 4 5 5 5 5 5 5 
R 1 6 5 4 5 4 4 3 3 3 3 3 
R 1 7 5 5 4 5 4 5 5 5 4 4 
R 1 8 5 5 4 4 5 4 4 4 4 4 
R 1 9 5 5 4 4 3 4 3 4 3 4 
R 2 0 4 4 4 3 3 3 4 4 4 4 

Resp Variabel' / ( Kinerja Manajemen) Resp 
PI P2 P3 P4 P5 P6 P7 P8 P9 PIO 

R l 5 4 4 4 4 4 3 3 3 4 
R 2 5 5 3 4 4 4 3 4 5 5 
R 3 5 5 4 4 4 5 4 4 4 4 
R 4 5 5 3 3 4 4 4 4 5 5 
R 5 5 5 4 4 5 4 3 4 4 4 
R 6 5 5 3 3 4 5 2 4 3 4 
R 7 5 4 4 4 4 4 3 4 3 4 
R 8 4 5 5 4 4 4 4 4 3 4 
R 9 5 4 4 4 4 4 3 4 4 4 

R I O 5 5 5 4 5 5 3 4 3 5 
R l l 4 4 4 4 4 4 5 3 3 3 
R I 2 5 5 5 4 4 5 3 4 3 5 
R 1 3 5 4 3 5 5 5 3 4 3 3 
R 1 4 5 4 4 4 4 4 3 4 4 4 
R 1 5 5 5 3 3 3 4 4 4 3 4 
R 1 6 5 4 4 4 4 4 3 4 4 4 
R 1 7 3 3 3 3 3 4 4 4 4 3 
R 1 8 5 4 5 4 3 3 3 5 5 4 
R 1 9 4 5 4 4 4 5 5 5 3 5 
R 2 0 3 3 4 4 5 3 5 4 4 4 



Lampiran 3 

DATA SDM RUMAH SAKIT UMUM DAERAH SEKAVU 

Per J a n u r i 2013 

I . M E D I S 

N o J e n i s P e n d i d i k a n S t a t u s K e p e g a w a i a n J u m l a h 

P N S C P N S H o n o r P T T K o n t r a k 

1 D o k t e r S p K e b i d a n a n 1 1 

2 D o k t e r S o A n a k 1 1 2 

T7r\l'+#»f Qrx Pf»nvsiVi+ fXulism 1 1 
X 

A T ^ r A c t f T P p n v a V i t St-vaTfif 1 1 

5 D o k t e r S p B e d a h 2 2 

6 D o k t e r S p M a t a 2 2 

7 D o k t e r S p P a n i 1 1 

8 D o k t e r S p R a d i o l o g i 1 1 

9 D o k t e r S p P a t o i o g i K l i n i k 1 1 

1 0 D o k t e r S p B e d a h T u l a n g 1 1 

1 1 D o k t e r S p R e h a b M e d i s 1 1 

1 2 D o k t e r S p T H T 1 1 

1 3 D o k t e r G i g i 2 2 

1 4 D o k t e r U m u m 1 5 4 1 9 

15 D o k t e r S p J a n t u n g 1 1 

1 6 D o k t e r K e s e h a t a n J i w a 1 1 

1 7 D o k t e r S p K u l i t & K e l a m i n 1 1 

1 8 D o k t e r S p P a t o i o g i A n a t o i m 1 1 

T o t a l 2 2 1 8 4 0 



11. PARAMEDIS 

Jenis Pekerjaan Status Kepegawaian Jumlah Jenis Pekerjaan 

P N S C P N S H o n o r P T T j K o n t r a k P H L 

Jumlah 

1 S K P / S K P N E S 6 2 2 1 2 

2 S S T 1 1 
1 , 

- - 2 
-> 
7 A K B I D 2 2 4 - 1 - > yy 7 6 6 

4 A K P E R / A K P E R N E S 4 8 4 6 6 1 4 1 3 2 

5 B I D A N ( D I ) 1 1 

6 S P K 1 7 1 8 

7 S P R G 2 2 

8 A n e s t e s i ( D 4 ) 1 I 

9 A M K G 2 2 

T o t a l 1 0 0 7 4 3 3 6 9 2 3 2 3 6 

2 a t a t a n : * A K B I D ( 2 ) P e g a w a i T i t i p a n 

HI. PARAMEDIS NON PERAWATAN 

No Jenis Pendidikan Status Kepegawaian Jumlah No Jenis Pendidikan 
PNS CPNS Honor PTT Kontrak P H L 

Jumlah 

1 P a s c a S a r j a n a M . K e s 3 3 
2 S a r j a n a K e s e h a t a n M a s y a r a k a t 1 8 4 2 2 
3 S a r j a n a A p o t e k e r 5 1 1 1 8 
4 S a r j a n a F i s i k a M e d i k 1 1 
5 S a r j a n a E l e k t r o 1 1 
6 S a r j a n a P s i k o l o g i 2 2 
7 A k a d e m i I n f o r m a s i K e s e h a t a n 4 1 5 
8 A k a d e m i R o n t g e n / A P R O 3 1 4 
9 A k a d e m i F i s i o t e r a f i 2 2 
1 0 A k a d e m i R e f r a k s i o n i s 2 2 
H A k a d e m i R e f r a k s i O p t i s i 1 1 
1 2 A T E M 1 1 
13 A K L 2 1 3 
1 4 A M A K 6 1 3 1 0 
15 S P A G 2 2 
1 6 A K Z I 3 3 
1 7 A K F A R 5 I } - ' 9 1 1 6 
1 8 S M A K 4 4 



1 9 S P P H 5 ! - 1 - I _ 5 
2 0 S M F 3 j - ; - i - 1 4 

T o t a l 7 } 3 1 1 - 2 0 4 9 9 

T V . P E N U N J A N G M E D I S 

N o J e n i s P e n d i d i k a n S t a t u s K e p e g a w a i a n J u m l a h 
P N S C P N S H o n o r P T T K o n t r a k P H L 

I M a g i s t e r o f S a i n t 1 - - - - - 1 
2 M a g i s t e r M a n a j e m e n 1 - - - - - 1 
3 S . E M a n a j e m e n 9 - - - 5 _ 1 4 
4 S . E A k u n t a n s i 1 1 - - 2 - 4 
5 S . H P e n d a t a 4 - - - I - 5 

1 6 S I P 1 - - - 1 
7 S P D 1 - - - - 1 
8 S a t j a n a K o m p u t e r 1 2 - 1 

7 
9 S a r j a n a S o s i a l / A d m i n i s t r a s i 1 1 
1 0 S a r j a n a P e r t a n i a n 1 1 
1 1 A k a d e m i K o m p u t e r 2 2 
1 2 AkadenGQ A k u n t a n s i 5 5 
1 3 A k a d e m i P e r b a n k a n 1 1 
1 4 A k a d e m i E l e k t r o 1 1 

1 5 5 A k a d e m i M a n a j e m e n I n f o 1 1 
1 6 A k a d e m i P e r p a j a k a n 1 1 
1 7 S M A 1 1 2 3 1 0 4 4 

' 1 8 S M E A / S M K 3 1 3 1 7 
1 9 S T M 3 4 
2 0 S M P 2 1 2 

S D 1 2 1 1 4 
T o t a l 4 0 1 1 3 4 8 1 2 1 1 4 

2 a t a t a n : * A k a d e m i F a r m a s i ( 1 ) P e g a w a i T i t i p a n 

I 

V . J E N I S K E P E G A W A I A N 

A . M e n u r u t G o l o n g a n 

N o J e n i s K e p e g a w a i a n G o l o n g a n J u m l a h N o J e n i s K e p e g a w a i a n 
I H H I r v 

J u m l a h 

1 P N S 2 1 2 1 1 0 7 3 2 3 3 
2 C P N S 5 6 1 1 

T o t a l 2 1 2 6 1 1 3 3 2 4 4 

I 



B . M e n u r u t S u r a t K e p u t u s a n ( S K ) 

N o " ' J e n i s K e p e g a w a i a n T o t a l 

I P N S 2 3 3 

2 C P N S 1 1 

3 H O N O R E R . 1 8 

4 P T T 3 3 

5 K O N T R A K 1 5 5 

6 P H L 4 0 

T o t a l 4 5 0 



)iran 4 ' 

P E M E R I N T A H K A B U P A T E N M U S I B A N Y U A S I N 

R U M A H S A K I T U M U M D A E R A H 
J l . Koi. W a h i d U d i n T e l p . (0714) 321855 L i n g k u n g a n I K e l . K a y u a r a S e k a y u 30711 

Website : www.muba.ao.id 

A L U R P E L A . Y A N A N P A S I E N U M U M D A N P E R U S A H A A . N 
D I I N S T A L A S I R A W A T J A L A N R S U D S E K A Y U 

P A S I E N A K A N B E R O B A T 

• 

P E N D A F T A R A N / A D M I N I S T R A S I 

D I L O K E T K E U A N G A N 

L Q K E T R E K A M M E D I K 

TIDAK 
DILAKUKAN 

PEMERIKSAAN 
PENUNiANG 

T R I A S E D A N P O L I K L I N I K 

DILAKUKAN 
PEMERIKSAAN 
PENUNJANG 

PETUGAS ENTRI 
DILAKUKAN PENGINPUTAN DATA 
PEMERIKSAAN PENUNJANG MEDIS DAN 
MENGELUARKAN NO TRANSAKSI 

I N S T A L A S I F A R M A S I 
a . M e r i n c i b i a y a o b a t 
b. M e r a c i k o b a t 

P E N U N J A N G M E D I S 
a. Laboratorium 
b. Radiologi 

RAWAT INAP PULANG 

K E T 
A l u r P o i i k i i n i k - > P e t u g a s E n t r i - > k e P e m e r i k s a a n P e n u n j a n g 
A l u r I n s t a l a s i F a r m a s i r i n c i a n o b a t k e L o k e t p e m b a y a r a n 
A l u r P a s i e n R a w a t J a l a n k e R a w a t I n a p 

S e k a y u , 16 J a n u a r i 2013 
K a b i d P e l a y a n a n M e d i s d a n N o n M e d i s 
R S U D S e k a y u 

D T O 

dr. H. Azmi Dariusmansyah 
NIP.197209282006011003 

http://www.muba.ao.id


P e n e r i m a a n 
o P e n c a t a t a n 

o P e n g i s i a n 
F o r m u l i r 

A t f j I T J A 

R E K A M M E D I K 

Pembuatan 
Kartu 
Berobat 
Pemberian 
No. CM 

i ' Pengambilan 
Status; 
Pasienn 

J . . -• I , • 

P O L I K L I N I K / 

I G D 



RUMAH SAKIT UMUM 
DAERAH SEKAYU 

3 1 . K o l o n e l W a h i d U d i n 
L i n g k u n g a n I K a y u a r a S e k a y u 

T e l p . ( 0 7 1 4 ) 3 2 1 8 5 5 

ALUR PELAYANAN IGD PASIEN DENGAN JAMINAN KESEHATAN 
(JAMKESMAS DAN JAMKESDA) 

N o . D o k : N o . R e v i s i ; 

T g l . T e r b i t : 

lo ^ ^ ^ ^ 

H a l : 

D i s a h k a n o l e h 
. D i r e k R J k a y u 

( t y / A z n i i D a r i u s m a n s y a h 
^ I R ; ' ^ 9 7 2 0 9 2 8 2 0 0 5 0 2 1 0 0 3 

STANDAR 
OPERASIONAL 

PROSEDUR 
1 . PENGERTIAN Y a n g d i m a k s u d A l u r P e l a y a n a n I G D P a s i e n d e n g a n J a m i n a n K e s e h a t a n ( J a m k e s m a s 

d a n J a m k e s d a ) a d a l a h a l u r p e l a y a n a n I G D u n t u k p a s i e n y a n g m e n g g u n a k a n d a n 
s e s u a i d e n g a n p e r s y a r a t a n b e r o b a t d e n g a n J a m i n a n K e s e h a t a n b a i k J a m k e s m a s 
m a u p u n J a m k e s d a . 

2. TUJUAN 1 . T e r t i b d a n e f e k t i f n y a p e l a y a n a n I G D 
2 . M e n i n g k a t k a n k u a l i t a s p e l a y a n a n I G D 
3 . A d a n y ^ a t u r a n y a n g j e l a s s e h i n g g a p e l a k s a n a a n d a n e v a l u a s i k i n e r j a p e t u g a s I G D 

d a l a m m e l a y a n i p a s i e n d e n g a n j a m i n a n k e s e h a t a n b i s a . d i l a k u k a n 

3 . PROSEDUR 1 . P A S I E N D A T A N G d e n g a n m e m b a w a p e r s y a r a t a n s e s u a i d e n g a n s y a r a t j a m i n a n 
k e s e h a t a n y a n g d i g u n a k a n k e P e t u g a s P e n d a f t a r a n I G D . 

2 . P E T U G A S P E N D A F T A R A N I G D ( P E T U G A S R E K A M M E D I K D A N P E T U G A S T P A 
I G D ) m e l a y a n i p a s i e n d e n g a n : 
a . M e n g e l u a r k a n S J P d a n L i s t P a s i e n ( l e m b a r c a t a t a n r e k a m m e d i k ) I G D 
b . B i l a a d a S u r a t P e r i n t a h M a s u k R S ( S P M R S ) d a r i d o k t e r m a k a p e t u g a s 

p e n d a f t a r a n m e m b u a t S J P R a w a t I n a p d a n m e n g i n p u t d a t a p a s i e n r a w a t 
i n a p . 

3 . S e l a n j u t n y a P a s i e n m e n d a p a t k a n p e l a y a n a n m e d i s d a r i d o k t e r d a n p e r a w a t a n 
d a r i p e r a w a t ( p a r a m e d i s ) . 

4 . J i k a d o k t e r m e m e r l u k a n p e m e r i k s a a n p e n u n j a n g m e d i k ( p e m e r i k s a a n 
L a b o r a t o r i u m d a n R a d i o l o g i ) m a k a p a s i e n d a n a t a u k e l u a r g a d i a n t a r / 
d i i n f o r m a s i k a n m e n u j u p e l a y a n a n p e n u n j a n g m e d i c ( l a b o r a t o r i u m d a n r a d i o l o g i ) . 

5 . S e t e l a h p a s i e n m e n d a p a t p e l a y a n a n p e n u n j a n g m e d i k , p a s i e n k e m b a l i k e d o k t e r 
d e n g a n m e m b a w a h a s i l p e m e r i k s a a n p e n u n j a n g m e d i k . 

6 . B e r d a s a r k a n h a s i l p e m e r i k s a a n p e n u n j a n g m e d i k flan d i a g n o s a d o k t e r m a k a 
p a s i e n y a n g c u k u p d e n g a n p e l a y a n a n r a w a t j a l a n j i k a d i p e r l u k a n d i i n f o r m a s i k a n 
k e f a r m a s i / a p o t i k u n t u k m e n d a p a t k a n o b a t s e b e l u m p u l a n g . 

7 . B e r d a s a r k a n k o n d i s i p a s i e n d a n h a s i l p e m e r i k s a a n p e n u n j a n g m e d i k , d o k t e r 
m e m b e r i k a n S u r a t P e r i n t a h M a s u k R u m a h S a k i t ( S P M R S ) m a k a k e l u a r g a p a s i e n 
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