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ABSTRAK 

Y o g i A n a n d a / 2 2 2 0 0 8 1 5 0 / 2 0 1 2 / E v a l u a s i p e n e t a p a n t a r g e t p e l a k s a n a a n d a n 
p e n g e n d a l i a n R e t r i b u s i P a s a r P l a j u d i K o t a P a l e m b a n g / A k u n t a n s i . 

P e r u m u s a n M a s a l a h d a l a m P e n e l i t i a n i n i a d a l a h B a g a i m a n a k a h p e n e t a p a n t a r g e t a t a u 
a n g g a r a n p e n e r i m a a n R e t r i b u s i P a s a r P l a j u d i K o t a P a l e m b a n g , B a g a i m a n a k a h 
p e l a k s a n a a n p e n c a p a i a n t a r g e t a t a u a n g g a r a n p e n e r i m a a n R e t r i b u s i P a s a r P l a j u d i 
K o t a P a l e m b a n g , B a g a i m a n a k a h p e n g e n d a l i a n p e n c a p a i a n t a r g e t a t a u a n g g a r a n 
R e t r i b u s i P a s a r P l a j u d i K o t a P a l e m b a n g . T u j u a n p e n e l i t i a n i n i U n t u k m e n g e t a h u i 
p e n e t a p a n t a r g e t a t a u a n g g a r a n p e n e r i m a a n R e t r i b u s i P a s a r P l a j u d i K o t a P a l e m b a n g , 
U n t u k m e n g e t a h u i p e l a k s a n a a n p e n c a p a i a n t a r g e t a t a u a n g g a r a n p e n e r i m a a n R e t r i b u s i 
P a s a r P l a j u d i K o t a P a l e m b a n g , U n t u k m e n g e t a h u i p e n g e n d a l i a n p e n c a p a i a n t a r g e t 
a t a u a n g g a r a n R e t r i b u s i P a s a r P l a j u d i K o t a P a l e m b a n g . B e r m a n f a a t b a g i p e n u l i s , 
D i n a s P a s a r P l a j u , d a n a l m a m a t e r 

J e n i s p e n e l i t i a n d e s k r i f t i f , v a r i a b e l y a n g d i g u n a k a n y a i t u M e t o d e p e n e t a p a n t a r g e t 
p e l a k s a n a a n d a n p e n g e n d a l i a a n R e t r i b u s i P a s a r P l a j u . D a t a y a n g d i g u n a k a n a d a l a h 
d a t a p r i m e r . T e k h n i k p e n g u m p u l a n d a t a d a l a m p e n e l i t i a n i n i m e n g g u n a k a n t e k h n i k 
d o k u m e n t a s i , a n a l i s i s d a t a d a n t e k h n i k a n a l i s i s a d a l a h m e t o d e a n a l i s i s K u a l i t a t i f . 

H a s i l A n a l i s i s d a n p e m b a h a s a n m e n u n j u k a n b a h w a p e n e t a p a n t a r g e t p e n e r i m a a n 
r e t r i b u s i t e r d i r i d a r i : a d a n y a t u j u a n y a n g h e n d a k d i c a p a i , a d a n y a a n a l i s i s 
p e n g a l a m a n - p e n g a l a m a n s e b e l u m n y a , m e l i h a t p r o s p e k p e r k e m b a n g a n y a n g a k a n 
d a t a n g d a n r e n c a n a y a n g b e r s i f a t u m u m m e n g e n a i a p a y a n g a k a n d i l a k s a n a k a n . T a h a p 
p e n e t a p a n t a r g e t p a d a D i n a s P a s a r P l a j u b e l u m b e g i t u b a i k . 

Kata Kunci: Target penerimaan retribusi pasar. 
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A B S T R A C T 

Yogi A n a n d a / 2 2 2 0 0 8 1 5 0 / 2 0 1 2 / The E v a l u a t i o n of the I m p l e m e n t a t i o n and C o n t r o l 
Target of R e t r i b u t i o n at Plaju M a r k e t Palembang / Accounting. 

The problem of thi study were how the target setting or the R e t r i b u t i o n revenue 
budget at p l a j u market in Palembang, was, H o w the implementation of the 
targetaccomplishment or the r e t r i b u t i o n revenue budged at p l a j u market i n 
Palembangwas and how the control of the target accomplishment ment or teh 
r e t r i b u t i o n revenue budged at p l a j u market in Palembang was the objektive of this 
study we tojind out the target setting problem of study were how the target setting or 
the R e t r i b u t i o n revenue budget at p l a j u market i n Palemban,to f i n d the 
implementation were how the target setting or the R e t r i b u t i o n revenue budget at 
p l a j u market in Palembang, and to f i n d out the control were how the target setting or 
the R e t r i b u t i o n revenue budget at p l a j u market in Palembang, the significance of this 
study wars for the writer, Plaju M a r k e t Agency, and a l m a mater. 

This study used descriptive research ,The variable of this study were the 
implementation target accomplishment and the r e t r i b u t i o n control of p l a j u market.. 
The data used in the study was the primary data. Techniquis of collectingthe data was 
using documentation, data analysis and techniques of analysis is a method of 
qualitative analysis. 

The result showed that the r e t r i b u t i o n revenue target accomplishment consistend of, 
the objectives ,the analyses of the previous experiences, the depelopment prospect, 
and general p l a n n i n g about what to do. The step of the target accomplishment at 
p l a j u market agency was not really good. 

Keywords: Target market acceptance of r e t r i b u t i o n . 
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B A B I 

P E N D A H U L U A N 

A . L a t a r B e l a k a n g M a s a l a h 

P a s a r m e r u p a k a n s u a t u u n i t u s a h a y a n g m e m i l i k i p e r a n s t r a t e g i s a t a s 

j a l a n n y a j a r i n g a n d i s t r i b u s i d a r i p r o d u s e n k e k o n s u m e n y a n g m e m b u t u h k a n 

s u a t u p r o d u k . D e n g a n d e m i k i a n p a s a r d a p a t d i k a t a k a n s e b a g a i p e n y e d i a 

l a n g s u n g k e b u t u h a n h a r i a n m a s y a r a k a t , d a n b e r b a g a i i n t e r a k s i d i d a l a m n y a 

y a n g m e l i b a t k a n u n s u r p e m e r i n t a h , s w a s t a , d a n m a s y a r a k a t ( p e d a g a n g d a n 

p e m b e l i ) . K o n d i s i i n i m e n e g a s k a n b a h w a p a s a r m e r u p a k a n s a l a h s a t u 

k o n t r i b u t o r y a n g c u k u p s i g n i f i k a n b a g i p e l a k s a n a a n p e m b a n g u n a n d i d a e r a h , 

k a r e n a m e l a l u i r e t r i b u s i y a n g d i h a s i l k a n b i s a m e n a m b a h p e n d a p a t a n d a e r a h . 

A n g g a r a n P e n d a p a t a n d a n B e l a n j a D a e r a h ( A P B D ) , a d a l a h r e n c a n a 

k e u a n g a n t a h u n a n p e m e r i n t a h d a e r a h d i I n d o n e s i a y a n g d i s e t u j u i o l e h D e w a n 

P e r w a k i l a n R a k y a t D a e r a h . A P B D d i t e t a p k a n d e n g a n P e r a t u r a n D a e r a h . T a h u n 

a n g g a r a n A P B D m e l i p u t i m a s a s a t u t a h u n , m u l a i d a r i t a n g g a l 1 J a n u a r i s a m p a i 

d e n g a n t a n g g a l 3 1 D e s e m b e r . 

D a l a m r a n g k a m e m e n u h i p e m b i a y a a n p e m b a n g u n a n d a n 

p e n y e l e n g g a r a a n p e m e r i n t a h d i d a e r a h d a p a t d i p e r o l e h d a r i p e n e r i m a a n d a e r a h 

s e n d i r i a t a u d a p a t p u l a d a r i l u a r d a e r a h . S u m b e r - s u m b e r p e n d a p a t a n y a n g d a p a t 

d i l a k s a n a k a n o l e h p e m e r i n t a h d a e r a h d a l a m r a n g k a p e n i n g k a t a n P e n d a p a t a n 

A s l i D a e r a h a d a l a h d e n g a n m e m n g k a t k a n p e n d a p a t a n d a r i h a s i l p a j a k d a e r a h . 

1 
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h a s i l r e t r i b u s i d a e r a h , h a s i l p e r u s a h a a n m i l i k d a e r a h & p e n g e l o l a a n k e k a y a a n 

d a e r a h y a n g d i p i s a h k a n s e r t a I a i n - l a i n P e n d a p a t a n A s l i D a e r a h y a n g s a h . 

S u m b e r p e n d a p a t a n d a e r a h y a n g p a l i n g p o t e n s i a l d a n m e m b e r i k a n 

m a s u k a n t e r b e s a r p a d a k a s d a e r a h a d a l a h p a j a k d a n r e t r i b u s i d a e r a h . U p a y a -

u p a y a p e n i n g k a t a n P e n d a p a t a n A s l i D a e r a h i n i t i d a k t e r l e p a s d a r i m e k a n i s m e 

s i s t e m p e m e r i n t a h a n d a e r a h y a i t u k e r j a s a m a a n t a r K e p a l a D a e r a h d a n D e w a n 

P e r w a k i l a n D a e r a h d e n g a n c a r a p e n d e k a t a n t e r p a d u d a n t i d a k m e n g h i l a n g k a n 

i d e n t i t a s , t u g a s s e r t a f u n g s i m a s i n g - m a s i n g . 

R e t r i b u s i D a e r a h y a n g a k a n d i t e l i t i d a l a m p e n e l i t i a n i n i a d a l a h r e t r i b u s i 

p a s a r y a n g t e r m a k s u d d a l a m r e t r i b u s i j a s a u m u m . M e n u r u t P e r a t u r a n D a e r a h 

N o m o r 3 3 T a h u n 2 0 0 3 t e n t a n g r e t r i b u s i y a n g d i m a k s u d r e t r i b u s i p a s a r a d a l a h 

p e m b a y a r a n d a n p e n y e d i a a n f a s i l i t a s p a s a r t r a d i s i o n a l p e l a t a r a n , l o s k i o s y a n g 

d i k e l o l a d a e r a h d a n k h u s u n y a d i s e d i a k a n u n t u k p e d a g a n g . 

P e l a k s a n a a n s i s t e m p e n e r i m a a n r e t r i b u s i i t u m e l i b a t k a n b e r b a g a i p i h a k , 

b a i k P e m e r i n t a h D a e r a h y a n g d i t e t a p k a n s e b a g a i p e m u n g u t a n r e t r i b u s i m a u p u n 

p a r a p e n g g u n a f a s i l i t a s r e t r i b u s i . R e t r i b u s i d a e r a h m e r u p a k a n s a l a h s a t u P A D 

y a n g p e n t i n g u n t u k m e m b i a y a i p e n y e l e n g g a r a a n p e m e r i n t a h a n d a e r a h d a n 

p e m b a n g u n a n d a e r a h . O b j e k y a n g a k a n d i t e l i t i d a l a m p e n e l i t i a n i n i a d a l a h p a d a 

P a s a r P l a j u P a l e m b a n g y a n g m e r u p a k a n p e r u s a h a a n m i l i k d a e r a h . 

D a r i j u m l a h p a s a r y a n g a d a d i k o t a P a l e m b a n g d a n d i b a w a h n a u n g a n P D 

P a s a r P a l e m b a n g J a y a , y a n g b e r j u m l a h 3 0 p a s a r . P a s a r P l a j u m e r u p a k a n p a s a r 

y a n g p e n c a p a i a n t a r g e t n y a d i b a w a h r e a l i s a s i . 



Tabel 1.1 
Target Penerimaan Retribusi Pasar Palembang Jaya Kota Palembang Tahun Anggaran 2009-2011 

No 
Nama 
Pasar 

2009 2010 2011 
No 

Nama 
Pasar 

Target Realisasi % Target Realisasi % Target Realisasi /o 

1 16IIir \'>i firm oftn AAA 7nA A A A 444, J U U .U U U 1 7S A7 f i J . U Z 7 11 SAA A A A 
Z I O . J U U . U U U 

777 SAA A A A Z33.JUU.UUU 1 A7 fiS 
lU / , 5 J 

S77 t s 1 St7 J 3 / . D j I . J O / tQ7 dnn oofi 178 07 

2 KSU Wira Niaga {Pasar Kuto) T i t r w i A (\nf\ 4 1 o.uuu.uuu 7 1 S S71 A A A 
z l J . J / I . U U U 

o O OA 
yy.ou 

l i t A A A A A A 
JJJ.UUU.UUU 

t t t A A A A A A 
333.UUU.UUU 

1 A A A A lUU.UU a 70 7AA AAA 43y .ZUU.UUU S11 3SS AAA J 1 1.4J J.UUU 111 3S 
1 10.4J 

3 Gandus A t n t rwvi 
4.DU0.UUU 

A t7S A A A 4.DZ J . U U U 1 A A 77 
1 uu. J / 

S A O A A A A J.UoU.UUU S I t A A A A J.30U.UUU 1 AS S 1 
1 U J . J 1 

t S77 AAA 7 n7n AAA 1A7 t 7 1 u / . o t 

4 Tangga Bunlung oo T f i ' l fist SO 087 e s t oy.ysj .o J t ) 1 A t 88 1 A t fits 7tA 
IU0.50J. /OU 

1 1 fi AST T t t 
I i5.yjj.zoo 

1 1 1 T T 1 1 1.44 1 77 I t 1 Sfit 13 / . 4D ! . J 6 0 13t S7d S8t 
I40. J J 7 , J o O 

i n t tA 
J uo.ou 

5 3-4 Ulu 1 A1 7 S H A A A 
iUl.JJtS . U U U 

m A 1 
y/.41 

l i s A t n a t l I 1 J.Uo9.40J 1 1 0 A J A t7A 
1 l6.U3U.t) /U 

1 AT S 7 lUZ. J / 1 afi AQ7 Sfit 145.UyZ. J 5 O 1 SI 7SS OSA 
1J1 .zj j . y j u 

107 13 
1 U t . 1 4 

6 Padang Selasa I JU,4t)4.ZUU 1 1 A 11 D 7AA 1 A A I t 
I U U . j Z 

1 T A J 1 A 7 4 0 IZU.iiU. / /5 I3U. / J J . 3 4 J 1 A D t D 1 S7 t77 70A 
1 J Z . O / /.zyu 

1 S S 73t 777 1J J. /40.133 1 m Al 
lUZ.Ul 

7 Cinde soa stn tno S07 AtO n7S 
jyj.uoy.uzj 

OQ 71 
yy. /1 

t a 1 t s 1 11 s 0 4 I , O J I . l 1J ta s a 10 A 1 1 04J.4I y.U 10 t AA SO 
1 UU. j y 

737 70A 1 7Q 
/43. /yu. i 3y 

7S3 71 1 778 / J4.J 1 1 . / t o IAI 31 
J U 1.41 

8 Kertapati J 4\}.4 / U . J U U 1 7 t 1 SJ SAA 1ZO. 1 J 4 . J U U 1 A l OS 1 A A t J 1 1 T S 
I44.0J I . I Z J 

1 a T T 1 7 1 7< 143.Zl /. I Z J QQ Q T 
yy.uz 

1 to 7S7 H7S 
J oy. / J Z . 5 / J 

1 7A 377 17S 1 /U.7J3.1 ZJ 1 AA 3A 
1 U U . 4 U 

9 Soak Bate 1 a 1 170 1AA 14t. 1 /V. lUU 117 871 77 S I4Z..S /4.ZZ5 1 A A 1 0 
i w . 4 y 

Z 1 J.J 1 I.Z 11 7 A 7 7A7 TAA ZUZ. /U /.ZUU Q a At 
y4.uo 

7SA AS 1 7SS 
Z J U . U J 1. / J J 

7SA 77 1 OAA Z J U . Z Z 1 .yuu 1 AA A7 
l U U . U / 

10 Kebon Semai 1 jy.o / i .uuu 1 l A S1 7 BAA 14U.J1 J.OUU 1 A A 18 I uu.45 1 St 1 S a SAA 
1 J O . 1 J 4 . J U U 

I t l 7fit SAA 
IO4.Z50. J U U 

1 AS 71 
1 U J . Z 1 

7A1 Q7d SAA 
ZU 1 .y34. J U U 

7 n i 07fi SAA zu 1 . y / 0. J U U 1 AA 07 1 u u.ut 

11 Pasar Simpang Keramasan Q finn AAA y.uuu.uuu 1A SAA I7AA lU. J U U . U U U 1 A7 77 1 T t A A A A A 
IZ.OUU.UUU 

1 7 TAA A A A 
13. /UO.UUU 

TAfi 77 1U6.13 1 8 7AA AAA 16.ZUU.UUU 1 8 7AA AAA 1 5 . Z U U . U U U 1 AA AO 
l U U . U U 

12 Kuto WQ I T A tAA 
J3y. J J U . D U U 

711 A7t SAA j 4 1 . U / D . J U U 1 A A S 1 
lUU. J l 

t tA K t 1 7Q 
loy.jjo. I If 

1 t t AO a T T S 
1 0 0 . U 5 4 . Z Z J 

do A7 170 070 JSA 1 Zy.y3y.4jU 1 70 7S0 OSA 1 zy. /jy.yju 00 88 

13 K M 5 "110 afil A A A 777 SQl 7SA j Z Z . j y 4 . Z J U OS A7 
yj. u j 

111 l O Q t o t 
I 1 1.355,J5Z 

1 1 a TS7 SAA 
1 1 4 .Z J /. J U U 

1 A7 S f i 1 UZ. J 5 107 177 7SA 1U / . 1 ZJ.ZJU 1 At S t t SAA 
1 UD" J U U . J U U 

QQ 30 y y . 4 y 

14 10 Ulu 871 A18 SAA 0 4 i , U J O . J U U Q1 7 snt Qt 1 
0 iz . juo.yo 1 

07 I S 
y / . 4J 

7 D 1 t o t a00 
j y 1. /oz.4yy 

7t7 101 ISA 
30 /.35i.3jU 

07 77 
y3. / / 

aS7 Al 7 7AA 4JZ.U 1 Z.ZUU AAA 7tS fiOR 4 4 4 . / O J - 5 y O 08 30 

15 Burung 7 1 tAA A A A 
4 1 .DUU.UOU 

77 OSA A A A 
zz.yju.uuu 

1 A t 7S 
lUO.Zj 

1 n SAA A A A 
ly.juu.uuu 

1 7 a a A A A A 
1 /.44U.UUU 

fio a a 5y.44 1 8 1 1 8 AAA 15.016.UUU 1 8 7t7 AAA 1 5 . Z D Z . U U U 08 7n ys.tu 

16 Kepandean t J HAA A A A D 4 . o U U , U U U t l IAS A A A 0 4 . 4 U 0 . U U U QQ l A 
yy.4u 

tA t7S A A A 
oU.o / J.UUU 

t T T a T SAA 
0 Z . Z 4 Z . J U U 

1 A7 S f i 1 UZ. J 5 78 fit7 SAA /0.6DZ. JUU 77 710 AAA 
1 1.41 U.1A/U 

07 OA y / .yu 

17 Bukit Kecil OA atfi tftc 7t tS7 1 S I / O . O J /. 1 J 4 OA 77 
yu. / J 

ot a i l a 1A yi.4Z1.4IU fia T1A 01 I 64.Z3U.51 1 07 1 7 yZ. 13 103 717 7 n i IU4.Z1 /.ZUl 1 ni Q3n S37 1 u i . y 4 u . j 4 / 07 87 
y / . 6 t 

18 Atang-Alang Lebar 78 SAA A A A t o . o U U . U U U 7n AAA A A A J U . U U U . U U U 1 A l 1 7 IU4.1 / 11 SAA AAA 01 . J U U . U U U t7 AAA AAA 03.UUU.UUU 1 (Y) AA 1UZ.44 70 7nn AAA /y.ZUU.UUU 77 AAA AAA 
/ / . U U U , U U U 

07 77 y / .tt 

19 Lemabang 70t 771 A A A tyO. J / 1 . U U U 7 t t 8S 1 181 ZOO.oJ 1.451 Qt 70 
yo. If 

t A t T s t aoo 3 4 J . Z J O . 4 y y 7at Q T S SAA 
3 4 0 . 5 Z J . J U U 

1 Al t s 1 UI . D J a7t 1 77 AAA 4ZO. 1 / / . U U U 31A t i t 7SA 
4 1 U.O 1 0. / J U 

Ot 7S 
yo.j J 

20 Pasar Pagi KM 5 1 S7 t77 70A 1 SS 71t 777 1J J . /40.133 1 n7 Al 1UZ.UI 1 a S OAA A A A 
l4j.6UU .UUU 

1 a 7 TAA A A A 
14 3. ZUU.UUU 

Ofi 77 
ys.zz 

I S I 73A AAA 1 J 1. /4U.UUU 133 AAA AAA 
1 4 4 . U U U . U U U 

03 0 0 y4.yu 

21 Kamboja t c 7<n A A A O O . Z J U . U U U t 7 087 A A A 0 /.yoj.UUU O O 1 1 
yy.oi 

fiS 7tS t7S S J . / O J . O Z j fit t7a 777 60.034.3 / / tAl Al IU1 .UI 1 1 1 7fit 77S 111 . Z o O . J 13 IAS StA 7sn 
J U J . J U U . / J U 

03 8t y4.oo 

22 Pasar Klinik 7 Ulu 770 1 SA A A A 4 If. I J U . U U U 77S I t A SAA Z/J-4oU.oUU •8 tfi 
y5.o5 

0 OtA A A A 
6. SOU.UUU 

7 OTA A A A 
/.yzu.uuu 

fiO 1 0 
6y. 1 y 

1 1 3AA AAA 1 1.4UU.UUU T n RAA AAA 
1 U . O U U . U U U 

03 73 
y4. /4 

23 Pasar 1 Ulu t AAA AAA 
U . U U U . U U U 

S SAA A A A 
J. J U U . U U U 

Ql t 7 
y 1.0 / 

7 SAA AAA /.JUU.UUU 1 7An AAA /.ZUU.UUU ot AA yo.uu 1 7 7nn AAA 
1 J . i U U . U U U 

17 300 AAA 07 03 y J .yy 

24 Sentosa 9.000,000 9.200.000 102.22 9.900.000 10.000.000 101.01 11.400.000 10.400.000 A • T T 
91.23 

25 Sekanak 107.479.000 100.472.400 93.48 lll.%0.569 103.730.000 92.65 131.292.000 114.950.000 90.97 

26 Pasar Pagi Lemabang 111.286.375 105.560.750 94.86 109.410.000 nO.875.000 101.34 131.292.000 114.950.000 87.55 
Pasar Buah Jakabaring 78.862.500 77.210.000 97.90 61.500.000 63.000.000 102.44 54.000.000 46.500.000 86.11 

28 Sekip Ujung 177.203.036 171.459.236 96.76 257.600.000 218.309.673 84.75 270.332.161 253.141.520 83.64 
29 Cakna 24.000.000 16.650.000 69.38 26.400.000 24.420.000 46.97 27.000.000 11.900.000 41.07 
30 Plaju 201.600.000 75.000.000 26.88 162.945.000 31.512.000 19.34 216.000.000 80.400.000 37.22 

http://43y.ZUU.UUU
http://100.U54.ZZJ
http://Zy.y3y.4jU
http://jZZ.jy4.ZJU
http://04.4U0.UUU
http://0Z.Z4Z.jUU
http://64.Z3U.51
http://34J.ZJO.4yy
http://340.5Zj.jUU
http://l4j.6UU.UUU
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P e r m a s a l a h a n y a n g t e r j a d i p a d a r e t r i b u s i P a s a r P l a j u a d a l a h d a l a m 

p e n g e l o l a a n p a s a r t e r s e b u t b e l u m m e n c a p a i t a r g e t y a n g t e l a h d i t e t a p k a n p a d a 

s e t i a p t a h u n n y a . H a l i n i d i s e b a b k a n o l e h k a m a m a s i h k u r a n g n y a m i n a t p a r a 

p e n j u a l u n t u k m e n y e w a d a n m e n e m p a t i t e m p a t a t a u f a s i l i t a s y a n g s u d a h 

d i s e d i a k a n o l e h p e m e r i n t a h 

B e r i k u t i n i a d a l a h t a b e l 1 m e n g e n a i t a r g e t d a n r e a l i s a s i p e n e r i m a a n 

R e t r i b u s i p a d a Peisar P l a j u d i K o t a P a l e m b a n g . 

Tabel 1.2 
Target dan Realisasi Penerimaan Retribusi Pada Pasar Plaju 

Tahun Anggaran 2009s/d 2011 
(Dalam Rupiah) 

No. Tahun Target Realisasi % Selisih 
Anggaran Pencapaian Pencapaian 

I 2 0 0 9 2 1 6 . 0 0 0 . 0 0 0 8 0 . 4 0 0 . 0 0 0 3 7 , 2 2 ( 1 3 5 . 6 0 0 . 0 0 0 ) 
2 2 0 1 0 1 6 2 . 9 4 5 . 0 0 0 3 1 . 5 1 2 . 0 0 0 1 9 , 3 4 ( 1 3 1 . 4 3 3 . 0 0 0 ) 
3 2 0 1 1 2 0 1 . 6 0 0 . 0 0 0 7 5 . 0 0 0 . 0 0 0 2 6 . 8 8 ( 1 2 6 . 6 0 0 . 0 0 0 ) 

Sumber: PD. Pasar Palembang Jaya 2012. 

D a r i t a b e l d i a t a s d a p a t d i l i h a t d a l a m p e n g e l o l a a n r e t r i b u s i P a s a r P l a j u 

d a r i t a h u n 2 0 0 9 s a m p a i d e n g a n 2 0 1 1 t i d a k p e m a h m e n c a p a i t a r g e t y a n g t e l a h 

d i t e t a p k a n . M a k a p e n e l i t i t e r t a r i k u n t u k m e n u l i s u s u l a n p e n e l i t i a n y a n g 

b e r j u d u l : 

Evaluasi Penetapan Target Pelaksanaan Dan Pengendalian Retribusi 

Pasar Plaju Di Kota Palembang. 
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B. Perumusan Masalah 

B e r d a s a r k a n l a t a r b e l a k a n g m a s a l a h y a n g d i k e m u k a k a n s e b e l u m n y a 

m a k a p e r m a s a l a h a n y a n g d i a n g k a t d a l a m p e n e l i t i a n i n i a d a l a h : 

1 . B a g a i m a n a k a h P e n e t a p a n T a r g e t a t a u A n g g a r a n P e n e r i m a a n R e t r i b u s i 

P a s a r P l a j u d i K o t a P a l e m b a n g ? 

2 . B a g a i m a n a k a h P e l a k s a n a a n P e n c a p a i a n T a r g e t a t a u A n g g a r a n R e t r i b u s i 

P a s a r P l a j u d i K o t a P a l e m b a n g ? 

3 . B a g a i m a n a k a h P e n g e n d a l i a n P e n c a p a i a n T a r g e t a t a u A n g g a r a n R e t r i b u s i 

P a s a r P l a j u d i K o t a P a l e m b a n g ? 

C . Tujuan Penelitian 

B e r d a s a r k a n l a t a r b e l a k a n g m a s a l a h d a n p e r u m u s a n m a s a l a h d i a t a s , 

m a k a t u j u a n d a r i p e n e l i t i a n i n i a d a l a h : 

1 . U n t u k m e n g e t a h u i P e n e t a p a n T a r g e t a t a u A n g g a r a n P e n e r i m a a n 

R e t r i b u s i P a s a r P l a j u . 

2 . U n t u k m e n g e t a h u i B a g a i m a n a k a h P e l a k s a n a a n P e n c a p a i a n T a r g e t a t a u 

A n g g a r a n R e t r i b u s i P a s a r P l a j u . 

3 . U n t u k m e n g e t a h u i P e n g e n d a l i a n P e n c a p a i a n T a r g e t a t a u A n g g a r a n 

R e t r i b u s i P a s a r P l a j u . 
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D. Manfaat Penelitian 

1 . B a g i P e n u l i s 

H a s i l p e n e l i t i a n d i h a r a p k a n d a p a t m e n a m b a h w a w a s a n d a n p e n g e t a h u a n 

b a g i p e n u l i s t e n t a n g a p l i k a s i a n t a r a i l m u d a n t e o r i y a n g d i p e r o l e h t e r u t a m a 

d a l a m b i d a n g A k u n t a n s i S e k t o r P u b l i k d a l a m p e n e r a p a n y a n g s e b e n a m y a . 

2 . B a g i D i n a s P a s a r P l a j u . 

H a s i l p e n e l i t i a n i n i d i h a r a p k a n d a p a t m e n j a d i b a h a n m a s u k a n d a n 

p e r t i m b a n g a n d a l a m p e n e t a p a n , p e l a k s a n a a n d a n p e n g e n d a l i a n r e t r i b u s i 

p a s a r D i n a s P a s a r P l a j u . 

3 . B a g i A l m a m a t e r 

H a s i l p e n e l i t i a n i n i d a p a t d i g u n a k a n s e b a g a i b a h a n p e r t i m b a n g a n y a n g 

p e n t i n g b a g i p e n e l i t i a n y a n g s e r u p a d i m a s a d a n d i h a r a p k a n m a m p u 

m e n j a d i t a m b a h a n r e f e r e n s i b a g i a l m a m a t e r d a l a m p e n g e m b a n g a n 

p e n e l i t i a n s e b e l u m n y a . 



BAB I I 

KAJIAN PUSTAKA 

A. Penelitian Sebelumnya 

S e b a g a i b a h a n m a s u k a n p e n e l i t i m e n g a m b i l p e n e l i t i a n i n i s e b e l u m n y a 

y a i t u o l e h H e n d i S a s t r a W i j a y a P .B t a h u n 2 0 0 5 d e n g a n J u d u l " A n a l i s 

P e n e t a p a n T a r g e t d a n S i s t e m P e n e r i m a a n R e t r i b u s i P a s a r p a d a U P T D 

P a s a r K o t a P a g a r A l a m " . P e r u m u s a n m a s a l a h d a l a m p e n e l i t i a n t e r s e b u t 

a d a l a h B a g a i m a n a k a h p e n e t a p a n t a r g e t p e n e r i m a a n r e t r i b u s i p a s a r p a d a 

U P T D p a s a r k o t a P a g a r A l a m d a n B a g a i m a n a k a h s i s t e m p e n e r i m a a n 

r e t r i b u s i p a s a r p a d a U P T D p a s a r k o t a P a g a r A l a m . A d a p u n t u j u a n d a r i 

p e n e l i t i a n i n i a d a l a h u n t u k m e n g e t a h u i p e n e t a p a n t a r g e t p e n e r i m a a n 

r e t r i b u s i p a s a r p a d a U P T D p a s a r k o t a P a g a r A l a m d a n u n t u k m e n g e t a h u i 

s i s t e m p e n e r i m a a n r e t r i b u s i p a s a r p a d a U P T D p a s a r k o t a P a g a r A l a m . d i 

d a l a m p e n e l i t i a n y a v a r i a b l e y a n g d i g u n a k a n a d a l a h p e n e t a p a n t a r g e t 

r e t r i b u s i a d a l a h s u a t u m e k a n i s m e y a n g t e l a h d i t e t a p k a n a t u r a n n y a u n t u k 

m e n c a p a i n t a r g e t r e t r i b u s i y g t e l a h d i t e t a p k a n p a d a U P T D p a s a r k o t a 

P a g a r A l a m , d a t a y a n g d i g u n a k a n a d a l a h d a t a p r i m e r d a n t e k n i k 

p e n g u m p u l a n d a t a d e n g a n o b s e r v a s i d a n w a w a n c a r a d a n d o k u m e n t a s i 

u n t u k m e n g u m p u l k a n d a t a p e n d u k u n g . 

P e r s a m a a n p e n e l i t i a n i n i d e n g a n p e n e l i t i a n s e b e l u m n y a y a i t u s a m a -

s a m a m e n e l i t i m a s a l a h p e n e t a p a n t a r g e t p a d a p e n e r i m a a n r e t r i b u s i p a s a r . 

7 
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P e r b e d a a n p e n e l i t i a n i n i d e n g a n p e n e l i t i a n s e b e l u m n y a y a i t u t e r l e t a k . 

p a d a o b j e k p e n e l i t i a n , p a d a p e n e l i t i a n s e b e l u m n y a o b j e k p e n e l i t i a n y a n g d i 

l a k u k a n p a d a U P T D P a s a r K o t a P a g a r A l a m , s e d a n g k a n p e n e l i t i a n i n i 

d i l a k u k a n p a d a P a s a r P l a j u . 

Landasan Teori 

1. Retribusi Pasar 

a. Pengertian Retribusi Pasar 

R e t r i b u s i p a s a r m e r u p a k a n s a l a h s a t u u n s u r p e n t i n g b a g i 

p e m e r i n t a h d a e r a h d a l a m m e n i n g k a t k a n j u m l a h p e n d a p a t a n d a e r a h 

g u n a m e n d u k u n g p e m b a n g u n a n y a n g a k a n t e r j a d i d i m a s a y a n g a k a n 

d a t a n g d a n u n t u k m e m b i a y a i p e n y e l e n g g a r a a n p e m e r i n t a h d a e r a h 

d a n p e m b a n g u n a n d a e r a h i t i n o m i s e k a r a n g i n i , p u n g u t a n r e t r i b u s i 

p a s a r a d a l a h s a l a h s a t u b e n t u k p a r t i s i p a s i m a s y a r a k a t d a l a m 

m e n d u k u n g p e m b a n g u n a n d a e r a h . 

R e t r i b u s i p a s a r m e r u p a k a n s a l a h s a t u j e n i s r e t r i b u s i j a s a u m u m , 

m e n u r u t p e r a t u r a n d a e r a h 3 3 t a h u n 2 0 0 3 p a s a r a d a l a h " T e m p a t y a n g 

d i b e r i b a t a s t e r t e n t u d a n t e r d i d a r i a t a s h a l a m a n a t a u p e l a t a r a n , 

b a n g u n a n b e r b e n t u k l o s , k i o s d a n b e n t u k l a i n n y a y a n g d i k e l o l a o l e h 

p e m e r i n t a h k o t a d a n k h u s u s d i s e d i a k a n u n t u k p e d a g a n g . 

P e r a t u r a n d a e r a h N o m o r 3 3 T a h u n 2 0 0 3 r e t r i b u s i p a s a r a d a l a h 

" P e m b a y a r a n a t a s p e n y e d i a a n f a s i l i t a s p a s a r t r a d i s i o n a l , p e l a t a r a n . 
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l o s , k i o s y a n g d i k e l o l a d a e r a h d a n k h u s u s d i s e d i a k a n u n t u k 

p e d a g a n g " . 

R e t r i b u s i p a s a r m e r u p a k a n s a l a h s a t u j e n i s r e t r i b u s i j a s a u m u m , 

m e n u r u t P e r a t u r a n D a e r a h U n d a n g - U n d a n g N o m o r 5 4 T a h u n 1 9 9 7 , 

r e t r i b u s i p a s a r a d a l a h p e m u n g u t a n u a n g s e b a g a i p e m b a y a r a n 

p e m a k a i a n a t a u k a r e n a m e m p e r o l e h j a s a p e k e r j a a n a t a u u s a h a y a n g 

m e m p u n y a i h u b u n g a n l a n g s u n g d a r i k o n t r a p r e t a s i k e p a d a p e m a k a i 

r e t r i b u s i p a s a r t e r s e b u t . 

M e n u r u t p e n j e l a s a n p a s a l 2 a y a t ( 2 ) p e r a t u r a n p e m e r i n t a h 

N o m o r 6 6 t a h u n 2 0 0 1 t e n t a n g r e t r i b u s i d a e r a h , d i s e b u t k a n b a h w a : 

" R e t r i b u s i p a s a r a d a l a h p u n g u t a n a t a s p e l a y a n a n p a s a r y a n g m e l i p u t i 

f a s i l i t a s p a s a r t r a d i s i o n a l a t a u s e d e r h a n a y a n g b e r u p a p e l a t a r a n , l o s , 

k i o s a n g d i k e l o l a o l e h p e m e r i n t a h d a e r a h d a n k h u s u s d i s e d i a k a n 

u n t u k p e d a g a n g t i d a k t e r m a s u k y a n g d i k e l o l a o l e h b a d a n u s a h a m i l i k 

n e g a r a , b a d a n u s a h a m i l i k d a e r a h d a n p i h a k s w a s t a " . 

D a r i p e n g e r t i a n - p e n g e r t i a n d i a t a s m a k a d a p a t d i s i m p u l k a n 

b a h w a r e r t r i b u s i p a s a r a d a l a h " P u n g u t a n a t a s p e n y e d i a a n f a s i l i t a s -

f a s i l i t a s p a s a r t r a d i s i o n a l y a n g b e r u p a p e l a t a r a n , l o s , k i o s d a n l a i n n y a 

d a n k h u s u s d i s e d i a k a n u n t u k p e d a g a n g " . 
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b. Kriteria Retribusi Jasa Umum (Pasar) 

D a l a m p e l a k s a n a a n n y a r e t r i b u s i j a s a u m u m h a r u s m e m e n u h i 

k r i t e r i a s e b a g a i b e r i k u t . 

1 ) R e t r i b u s i i n i b e r s i f a t b u k a n p a j a k d a n b e r s i f a t b u k a n r e r t r i b u s i 

j a s a u s a h a a t a u r e t r i b u s i p e r i j i n a n t e r t e n t u . 

2 ) J a s a y a n g b e r s a n g k u t a n m e r u p a k a n k e w e n a n g a n d a e r a h d a l a m 

r a n g k a p e l a k s a n a a n d e s e n t r a l i s a s i . 

3 ) J a s a t e r s e b u t m e m b e r i m a n f a a t k h u s u s b a g i o r a n g p r i b a d i a t a u 

b a d a n y a n g d i h a r u s k a n u n t u k m e m b a y a r r e t r i b u s i d i s a m p i n g 

u n t u k m e l a y a n i k e p e n t i n g a n d a n k e m a n f a a t a n u m u m . 

4 ) J a s a t e r s e b u t l a y a k u n t u k d i k e n a k a n r e t r i b u s i . 

5 ) R e t r i b u s i t i d a k b e r t e n t a n g a n d e n g a n k e b i j a k a n n a s i o n a l t e n t a n g 

p e l a k s a n a a n n y a . 

6 ) R e t r i b u s i d a p a t d i p u n g u t s e c a r a e f e k t i f d a n e f i s i e n , s e r t a 

m e r u p a k a n s a l a h s a t u s u m b e r p e n d a p a t a n d a e r a h y a n g p o t e n s i a l . 

7 ) P e m u n g u t a n r e t r i b u s i m e m u n g k i n k a n p e n y e d i a a n j a s a t e r s e b u t 

c. Objek dan Subjek Retribusi Pasar 

B e r d a s a r k a n p e n j e l a s a n p a s a l 2 p e r a t u r a n N o m o r 6 6 T a h u n 2 0 0 1 

t e n t a n g r e t r i b u s i d a e r a h , b a h w a y a n g m e n j a d i o b j e k r e t r i b s i p a s a r 

a d a l a h t e m p a t b e r j u a l a n d i p a s a r . T e m p a t b e i j u a l a n a d a l a h l o s , p e t a k , 

k i o s a t a u t a n a h l a p a n g a n t e r b u k a y a n g t e r m a s u k d a l a m b a n g u n a n 

d e n g a n k u a l i t a s l a y a n a n y a n g b a i k . •> 
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p a s a r d e n g a n u k u r a n t e r t e n t u s e r t a d i p e r g u n a k a n u n t u k m e m a j a n g 

d a n m e n j u a l b a r a n g - b a r a n g d a g a n g a n . L o s a d a l a h r u a n g a n - r u a n g a n 

t e r b u k a d a l a m b a n g u n a n p a s a r d e n g a n u k u r a n t e r t e n t u s e r t a 

d i p e r g u n a k a n u n t u k m e m a j a n g d a n m e n j u a l b a r a n g - b a r a n g 

d a g a n g a n . P e t a k a d a l a h r u a n g a n - r u a n g a n t e r t u t u p d i d a l a m b a n g u n a n 

p a s a r d e n g a n u k u r a n t e r t e n t u s e r t a d i p e r g u n a k a n u n t u k m e m a j a n g 

d a n m e n j u a l b a r a n g - b a r a n g d a g a n g a n . K i o s a d a l a h b a n g u n a n -

b a n g u n a n s e m e n t a r a y a n g d i d i r i k a n d i a t a s t a n a h p a s a r d a n b e r a d a 

d i l u a r b a n g u n a n p a s a r d e n g a n u k i u a n t e r t e n t u s e r t a d i p e r g u n a k a n 

u n t u k m e m a j a n g d a n m e n j u a l b a r a n g - b a r a n g d a g a n g a n . 

S u b j e k R e t r i b u s i P a s a r a d a l a h s e t i a p p e d a g a n g y a n g m e m a k a i 

t e m p a t b e r j u a l a n d i p a s a r d i k e n a k a n s e w a t e m p a t b e r j u a l a n , 

p e l a y a n a n k e b e r s i h a n d a n k e a m a n a n . 

d. Tarif Rertribusi Pasar (Jasa Pengelola Pasar). 

S e b a g a i m a n a d i s e b u t k a n d a l a m P e r a t u r a n W a l i k o t a P a l e m b a n g 

N o m o r 1 0 T a h u n 2 0 0 8 t e n t a n g P e n e t a p a n T a r g e t J a s a P e n g e l o l a a n 

P a s a r P a s a l 3 , t a r i f j a s a p e n g e l o l a a n p a s a r m e l i p u t i : J a s a p e n g e l o l a a n 

h a r i a n y a n g d i k e n a k a n k e p a d a p e n y e w a p e t a k , l o s d a n h a m p a r a n 

d i l o k a s i p a s a r t e r b u k a y a n g d i p a k a i s e c a r a t i d a k t e t a p y a i t u s e b e s a r 

R p 2 0 0 0 , - p e r h a r i . J a s a p e n g e l o l a a n h a r i a n i n i m e r u p a k a n j a s a y a n g 

d i p u n g u t d a r i p a r a p e d a g a n g s e c a r a h a r i a n , d a n P e r a t u r a n W a l i k o t a 

P a l e m b a n g N o m o r 1 0 T a h u n 2 0 1 0 t e n t a n g P e n e t a p a n T a r i f J a s a 
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P e n g e l o l a a n P a s a r P a s a l 3 , t a r i f j a s a p e n g e l o l a a n p a s a r m e l i p u t i : 

J a s a p e n g e l o l a a n h a r i a n y a n g d i k e n a k a n k e p a d a p e n y e w a p e t a k , l o s 

d a n h a m p a r a n d i l o k a s i p a s a r t e r b u k a y a n g d i p a k a i s e c a r a t i d a k t e t a p 

y a i t u s e b e s a r R p 2 5 0 0 , - p e r h a r i . J a s a p e n g e l o l a a n h a r i a n i n i 

m e r u p a k a n j a s a y a n g d i p u n g u t d a r i p a r a p e d a g a n g s e c a r a h a r i a n . 

e. Pelaksanaan Pemungutan Retnbusi Pasar, 

P e r a t u r a n P e m e r i n t a h N o m o r 6 6 T a h u n 2 0 0 1 t e n t a n g R e t r i b u s i 

D a e r a h , d a l a m P a s a l 1 2 m e n y a t a k a n b a h w a t a t a c a r a p e l a k s a n a a n 

p e m u n g u t a n r e t r i b u s i d i t e t a p k a n o l e h K e p a l a D a e r a h . P a s a r 2 6 

U n d a n g - u n d a n g N o m o r 3 4 T a h u n 2 0 0 0 . P e m u n g u t a n r e t r i b u s i p a s a r 

a t a u s e w a t e m p a t b e r j u a l a n d i l a k u k a n s e t i a p b u l a n d a n p e m b a y a r a n 

p a l i n g l a m b a t t a n g g a l 1 0 j i k a t i d a k m e m b a y a r t e p a t w a k t u n y a a t a u 

k u r a n g b a y a r d a n a k a n d i t a g i h d e n g a n m e n g g u n a k a n S u r a t T a g i h a n 

R e t r i b u s i D a e r a h s e t e l a h d a h u l u d i b e r i k a n p e r i n g a t a n . 

f. Jenis Pungutan Retribusi Pasar 

M e n u r u t P a s a l 8 P e r a t u r a n P e m e r i n t a h D a e r a h N o m o r 3 3 T a h u n 

2 0 0 3 t e n t a n g r e t r i b u s i p a s a r , j e n i s - j e n i s p u n g u t a n d a l a m r e t r i b u s i 

p a s a r a d a l a h : 

1 ) P e d a g a n g y a n g m e n g g u n a k a n t e m p a t b e r d a g a n g d i d a l a m p a s a r 

d i k e n a k a n r e t r i b u s i t e m p a t , r e t r i b u s i k e b e r s i h a n d a n r e t r i b u s i 

p e n e t a p a n . 
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2 ) P e d a g a n g S e b a g a i m a n a d i m a k s u d d a l a m p a s a l 3 h u r u f b 

p e r a t u r a n d a e r a h d i k e n a k a n r e t r i b u s i k e b e r s i h a n . 

3 ) P e n g g u n a f a s i l i t a s p a s a r b e r u p a w c u m u m d a n s a r a n a t e m p a t 

p a r k i r s e r t a j a l a n d a l a m l o k a s i p a s a r d i k e n a k a n r e t r i b u s i u n t u k 1 

( s a t u ) k a l i p a k a l . 

g. Pemungutan Retribusi Pasar 

P e m u n g u t a n r e t r i b u s i p a s a r a d a l a h s u a t u r a n g k a i a n k e g i a t a n 

m u l a i d a r i p e n g h i m p u n a n d a t a o b j e k d a n s u b j e k r e t r i b u s i , p e n e n t u a n 

b e s a m y a r e t r i b u s i y a n g t e r h u t a n g s a m p a i k e g i a t a n p e n a g i h a n 

r e t r i b u s i k e p a d a w a j i b r e t r i b u s i s e r t a p e n g a w a s a n p e n y e t o r a n n y a . , 

M e l i h a t d a r i p e n g e r t i a n p e m u n g u t a n t e r s e b u t , m a k a p e m u n g u t a n 

r e t r i b u s i p a s a r m e l i p u t i k e g i a t a n p e n d a t a a n o b j e k d a n s u b j e k 

r e t r i b u s i p a s a t , p e n e n t u a n b e s a m y a t a r i f s e w a t e m p a t b e r j u a l a n , 

p e l a k s a n a a n p e m u n g u t a n r e t r i b u s i p a s a r d a n p e n y e t o r a n h a s i l 

p u n g u t a n s e r t a p e n g a w a s a n p e m u n g u t a n r e t r i b u s i p a s a r . 

1 ) P e n d a p a t a n O b j e k d a n S u b j e k R e t r i b u s i P a s a r . 

K e g i a t a n p e n d a t a a n o b j e k d a n s u b j e k r e t r i b u s i p a s a r 

d i l a k u k a n o l e h p e n g e l o l a p a s a r s e b a g a i p e l a k s a n a a n 

p e m u n g u t a n r e t r i b u s i p a s a r d a n D i n a s P e n d a p a t a n D a e r a h 

s e b a g a i k o o r d i n a t o r p e n d a p a t a n d a e r a h . 

O b j e k r e t r i b u s i p a s a r y a n g d i d a t a m e l i p u t i : 
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a ) J u m l a h k i o s , l o s a t a u h a m p a r a n p a s a r y a n g d i t u n g g u d a n 

y a n g k o s o n g d a n l u a s t a n a h y a n g d i g u n a k a n u n t u k 

p e d a g a n g k a k i l i m a . 

b ) F a s i l i t a s p e n d u k u n g p a s a r s e p e r t i p e n e r a n g a n , a i r d a n 

s a r a n a n p e n d u k u n g l a i n n y a . 

P e n d a t a a n s u b j e k r e t r i b u s i p a s a r m e l i p u t i j u m l a h p e d a g a n g 

y a n g m e n e m p a t i k i o s , l o s a t a u h a m p a r a n p e d a g a n g k a k i 

l i m a p a d a s e t i a p u n i t p a s a r . 

P e n e n t u a n B e s a m y a T a r i f R e t r i b u s i P a s a r . 

B e s a m y a t a r i f r e t r i b u s i p a s a r m e n g a k u k e p a d a p e n e t a p a n 

t a r i f m e n u r u t k e t e n t u a n m e n g e n a i t a r i f r e t r i b u s i j a s a u m u m 

d a l a m U n d a n g - U n d a n g N o m o r 3 4 t a h u n 2 0 0 0 t e n t a n g p a j a k 

d a e r a h d a n r e t r i b u s i d a e r a h s e r t a p e r a t u r a n P e m e r i n t a h N o m o r 

6 6 T a h u n 2 0 0 1 t e n t a n g r e t r i b u s i d a e r a h . 

M e n u r u t P e r a t u r a n P e m e r i n t a h N o m o r 6 6 T a h u n 2 0 0 1 

t e n t a n g r e t r i b u s i d a e r a h d a l a m p a s a l 8 m e n y e b u t k a n 

b a h w a . " P r i n s i p d a n s a r a n a d a l a m p e n e t a p a n t a r i f r e t r i b u s i j a s a 

u m u m d i d a s a r k a n p a d a k e b i j a k s a n a a n d a e r a h d e n g a n 

m e m p e r h a t i k a n b i a y a p e n y e d i a a n j a s a y a n g b e r s a n g k u t a n , 

k e m a m p u a n m a s y a r a k a t d a n a s p e k k e a d i l a n . 

B e r d a s a r k a n p a s a l 8 t e r s e b u t m a k a b e s a m y a t a r i f r e t r i b u s i 

p a s a r y a n g m e l i p u t i s e w a t e m p a t b e r j a l a n , p e l a y a n a n k e b e r s i h a n 

d a n p e l a y a n a n k e a m a n a n h a r u s m e m p e r h a t i k a n p r i n s i p d a n 
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s a s a r a n p e n e t a p a n t a r i f r e t r i b u s i j a s a u m u m s e b a g a i m a n a 

d i s e b u t k a n d a l a m p a s a l 8 t e r s e b u t . S e l a n j u t n y a d a l a m p a s a l 1 1 

d i s e b u t k a n b a h w a t a r i f r e t r i b h u s i d i t i n j a u k e m b a l i p a l i n g l a m a 5 

( l i m a ) t a h u n s e k a l i . B e s a m y a t a r i f r e t r i b u s i p a s a r d i t e t a p k a n 

b e r d a s a r k a n p e r a t u r a n d a e r a h d a n d a l a m p e l a k s a n a a n n y a d i a t u r 

m e l a l u i k e p u t u s a n k e p a l a d a e r a h . 

P e l a k s a n a a n P e m u n g u t a n R e t r i b u s i P a s a r 

P e r a t u r a n P e m e r i n t a h N o m o r 6 6 T a h u n 2 0 0 1 t e n t a n g 

r e t r i b u s i d a e r a h , d a l a m p a s a l 1 2 m e n y e b u t k a n b a h w a t a t a c a r a 

p e l a k s a n a a n p e m u n g u t a n r e t r i b u s i t i d a k d a p a t d i b o r o n g k a n , 

m a k s u d n y a a d a l a h b a h w a s e l u r u h p r o s e s k e g i a t a n p e m u n g u t a n 

r e t r i b u s i t i d a k d a p a t d i s e r a h k a n k e p a d a p i h a k k e t i g a . N a m u n 

d a l a m p e n g e r t i a n i n i b u k a n b e r a r t i p e m e r i n t a h d a e r a h t i d a k 

b o l e h b e k e t j a s a m a d e n g a n p i h a k k e t i g a . 

P e m e r i n t a h d a e r a h d e n g a n s a n g a t s e l e k t i f d a p a t b e k e r j a 

s a m a d e n g a n p i h a k k e t i g a y a n g k a r e n a p r o f e r s i o n a l i s m e n y a 

l a y a k d i p e r c a y a u n t u k i k u t m e i a k s a n a k a n s e b a g i a n t u g a s 

p e m u n g u t a n j e n i s r e t r i b u s i s e c a r a l e b i h e f i s i e n . K e g i t a n 

p e m u n g u t a n r e t r i b u s i y a n g t i d a k d a p a t d i k e r j a s a m a k a n d e n g a n 

p i h a k k e t i g a a d a l a h k e g i a t a n p e r h i t u n g a n b e s a m y a r e t r i b u s i 

y a n g t e r h u t a n g , p e n g a w a s a n p e n y e t o r a n r e t r i b u s i d a n p e n a g i h a n 

r e t r i b u s i . 
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S e l a n j u t n y a d a l a m p a s a l 1 5 p e r a t u r a n d a e r a h N o m o r 3 3 

t a h u n 2 0 0 3 t e n t a n g r e t r i b u s i , m e n y e b u t k a n b a h w a r e t r i b u s i 

d i p u n g u t d e n g a n m e n g g u n a k a n s u r a t k e t e t a p a n r e t r i b u s i d a e r a h 

a t a u d o k u m e n I a i n y a n g d i p e r s a m a k a n y a i t u b e r u p a k a r c i s , 

k u p o n , s u r a t p e r j a n j i a n s e w a d a n k a r t u l a n g g a n a n . S e m u a 

p e d a g a n g w a r g a n e g a r a I n d o n e s i a g o l o n g a n e k o n o m i l e m a h 

y a n g b e r d o m i s i l i d a l a m d a e r a h , d a p a t m e n y e w a d a n m e n e m p a t i 

t e m p a t b e r j u a l a n b a i k s e c a r a t e t a p ( l a n g g a n a n ) m a u p u n 

m e n y e w a s e c a r a h a r i a n . P e n y e w a t e m p a t b e r j u a l a n m e m l i k i i z i n 

t e r t u l i s d a r i k e p a l a d a e r a h d a n m e n e m p e l k a n s u r a t i z i n a s l i 

t e r s e b u t d a l a m b i n g k a i b e r k a c a d e n g a n m e n e m p a t k a n d i t e m p a t 

y a n g m u d a h t e r l i h a t o l e h u m u m . U n t u k m e n d a p a t k a n s u r a t i z i n 

p e d a g a n g t e r l e b i h d a h u l u m e n g a j u k a n p e r m o h o n a n d a n m e n g i s i 

f o r m u i i r y a n g t e l a h d i s e d i a k a n . 

P e n y e w a t e m p a t b e r j u a l a n h a r u s m e n e m p a t i s e n d i r i t e m p a t 

t e r s e b u t d a n t i d a k d i b e n a r k a n m e n y e w a k a n a t a u m e n y e r a h k a n 

d i b a w a h t a n g a n k e p a d a p i h a k k e t i g a . A p a b i l a p e n y e w a t e m p a t 

b e r j u a l a n i n g i n m e l e p a s k a n h a k p e n y e w a a n k e p a d a p i h a k k e t i g a , 

h a r u s d e n g a n i z i n t e r t u l i s d a r i k e p a l a d i n a s . K e p a l a p e n y e w a 

y a n g t e l a h d i t u n j u k d a n d i t e t a p k a n m e n d a p a t t e m p a t b e r j u a l a n 

s e c a r a t e t a p , d i b e r i k a n s u r a t p e r j a n j i a n s e w a - m e n y e w a y a n g 

d i k e l u a r k a n o l e h k e p a l a k a n t o r p a s a r s e r t a d i t e n t u k a n j a n g k a 

w a k t u n y a d a n b e s a m y a s e w a y a n g h a r u s d i b a y a r s e t i a p b u l a n . 
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P e m u n g u t a n r e t r i b u s i p a s a r a t a s s e w a t e m p a t b e i j u a l a n 

d i l a k u k a n s e t i a p b u l a n d a n p e m b a y a r a n y a o l e h p e n y e w a 

d i l a k u k a n p a l i n g l a m b a t t a n g g a l 1 0 ( s e p u l u h ) . P e m u n g u t a n 

r e t r i b u s i p a s a r a t a s p e l a y a n a n k e b e r s i h a n d a n p e l a y a n a n 

k e a m a n a n d i l a k u k a n i l e h d i k e p a l a u n i t p a s a r d a n d i l e n g k a p i n 

d e n g a n t a n d a p e n g e n a l . 

D a l a m h a l w a j i b r e t r i b u s i p a s a r ( p e n y e w a t e m p a t b e r j u a l a n ) 

t i d a k m e m b a y a r t e p a t p a d a w a k t u n y a a t a u k u r a n g m e m b a y a r , 

m a k a a k a n d i k e n a k a n s a n k s i a d m i n i s t r a s i b e r u p a b u n g a s e b e s a r 

2 % ( d u a p e r s e n ) s e t i a p b u l a n d a r i r e t r i b u s i p a s a r y a n g t e r u t a n g 

a t a u y a n g t i d a k a t a u k u r a n g d i b a y a r d a n d i t a g i h d e n g a n 

m e n g g u n a k a n s u r a t p e n a g i h a n . P e l a k s a n a a n p e m u n g u t a n a t a u 

p e n a g i h a n r e t r i b u s i p a s a r d i a t u r m e l a l u i p e r a t u r a n d a e r a h d a n 

k e p u t u s a n k e p a l a d a e r a h . P e r a t u r a h d a e r a h d a n k e p u t u s a n k e p a l a 

d a e r a h i n i h a r u s m e n y e b u t k a n t e n t a n g p e n e n t u a n p e m b a y a r a n , 

t e m p a t p e m b a y a r a n , b i a y a p e m u n g u t a n , a n g s u r a n d a n 

p e n e u n d a a n p e m b a y a r a n s e r t a s a n k s i a t a s k e t e r l a m b a t a n 

p e m b a y a r a n a t a u k e k u r a n g a n p e m b a y a r a n . 

P e n y e t o r a n H a s i l P e m u n g u t a n R e t r i b u s i P a s a r 

P e n y e t o r a n h a s i l p e m u n g u t a n r e t r i b u s i p a s a r m e n g a c u 

k e p a d a k e p u t u s a n M e n t e r i D a l a m N e g e r i N o m o r 2 9 T a h u n 2 0 0 2 

t e n t a n g p e d o m a n p e n g u r u s a n , p e r t a n g g u n g j a w a b a n d a n 

p e n g a w a s a n k e u a n g a n d a e r a h , s e r t a t a t a c a r a p e n y u s u n a n 
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a n g g a r a n p e n d a p a t a n d a n b e l a n j a d a e r a h , p e l a k s a n a a n t a t a u s a h a 

k e u a n g a n d a e r a h d a n p e n y u s u n a n p e r h i t u n g a n a n g g a r a n 

p e n d a p a t a n d a n b e l a n j a d a e r a h . M e n u r u t p e r a t u r a n i n i u a n g h a s i l 

p e m u n g u t a n R e t r i b u s i P a s a r h a r u s d i s e t o r k a n s e c a r a l a n g s u n g 

k e p a d a B e n d a h a r a w a n . 

D a l a m p a s a l 4 1 k e p u t u s a n m e n t e r i d a l a m n e g e r i i n i 

d e s e b u t k a n b a h w a p a d a u n i t k e r j a y a n g b e r t u g a s m e n g u m p u l k a n 

u a n g h a s i l p a j a k d a e r a h d a n r e t r i b u s i d a e r a h d i b e n t u k s a t u a n 

p e m e g a n g k a s p e m b a n t u y a n g b e r t a n g g u n g j a w a b a n k e p a d a 

p e m e g a n g k a s p a d a s a t u a n k e r j a i n d u k n y a y a i t u b e n d a h a r a w a n 

k h u s u s p e n e r i m a . H a s i l p e m u n g u t a n i n i d i s e t o r k a n s e c a r a b r u t e . 

S a t u a n p e m e g a n g k a s p e m b a n t u w a j i b m e n y e t o r s e l u r u h u a n g 

y a n g d i t e r i m a n y a p a l i n g l a m b a t s a t u h a r i k e r j a s e j a k u a n g k a s 

t e r s e b u t d i t e r i m a . 

M e l i h a t k e p u t u s a n m e n t e r i d a l a m n e g e r i i n i , m a k a u a n g 

h a s i l p e m u n g u t a n r e t r i b u s i p a s a r h a r u s d i s e t o r k a n s e c a r a 

l a n g s u n g p a d a b e n d a h a r a w a n k h u s u s b u k t i s e t o r u n i t p a s a r 

s e c a r a b r u t o . S e l a n j u t n y a p a l i n g l a m b a t s a t u h a r i k e r j a s e s u d a h 

p e n e r i m a a n h a s i l p e m u n g u t a n r e t r i b u s i p a s a r h a r u s d i s e t o r o l e h 

b e n d a h a r a w a n k h u s u s b u k t i s e t o r . 

5 ) P e n g a w a s a n P e l a k s a n a a n P e m u n g u t a n d a n P e n y e t o r a n H a s i l 

P e m u n g u t a n R e t r i b u s i P a s a r 
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P e n g a w a s a n t e r h a d a p p e l a k s a n a a n p e m u n g u t a n d a n 

p e n y e t o r a n h a s i l r e t r i b u s i p a s a r d i l a k u k a n o l e h k a n t o r p e n g e l o l a 

p a s a r m e l a l u i s u b d i n a s k e t e r t i b a n , k e a m a n a n d a n p e n g a w a s a n . 

P e n g a w a s a n t e r h a d a p p e m u n g u t a n d a n p e n y e t o r a n h a s i l 

p e m u n g u t a n r e t r i b u s i p a s a r m e n g a k u k e p a d a k e p u t u s a n m e n t e r i 

d a l a m n e g e r i N o m o r 2 9 t a h u n 2 0 0 2 t e n t a n g p e d o m a n 

p e n g u r u s a n , p e r t a n g g u n g j a w a b a n d a n p e n g a w a s a n k e u a n g a n 

d a e r a h s e r t a t a t a c a r a p e n y u s u n a n a n g g a r a n p e n d a p a t a n d a n 

b e l a n j a d a e r a h , p e l a k s a n a a n t a t a u s a h a k e u a n g a n d a n p e y u s u n a n 

p e r h i t u n g a n a n g g a r a n p e n d a p a t a n d a n b e l a n j a d a e r a h . 

h. Sanksi-Sanksi Hukum 

P a d a a k h i r k e g i a t a n u s a h a p e n i n g k a t a n p e n e r i m a a n r e t r i b u s i 

d a e r a h p a d a k e g i a t a n i n t e n s i f i k a s i m a s i h d i t u n t u t u n t u k 

m e l a k u k a n t i n d a k a n p e n e g a s a n h u k u m a t a s k e l a l a i a n y a n g 

d i l a k u k a n o l e h w a j i b r e t r i b u s i . M e n u r u t P e r a t u r a n d a e r a h N o 5 

t a h u n 2 0 0 5 m e n y a t a k a n b a h w a p e d a g a n g y a n g t i d a k m e m e n u h i 

k e t e n t u a n s e b a g a i m a n a y a n g d i m a k s u d d a l a m p e r a t u r a n d a e r a h 

i n i , a k a n d i b e r i k a n p e r i n g a t a n 3 ( t i g a ) k a l i b e r t u r u t - t u r u t d e n g a n 

t e n g g a n g w a k t u m a s i n g - m a s i n g p e r i n g a t a n 7 x 2 4 j a m . A p a b i l a 

p e r i n g a t a n i n i t i d a k d i p e n u h i d a n a t a u t i d a k d i i n d a h k a n , d i r e k s i 

b e r w e n a n g m e l a k u k a n p e n u t u p a n t e r h a d a p t e m p a t u s a h a d a n 

a t a u k e g i a t a n n y a s e r t a p e n c a b u t a n i z i n y a . 
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i. Jasa Pelayanan dan penggunaan fasilitas pasar 

J a s a p e l a y a n a n d a n p e n g g u n a a n f a s i l i t a s p a s a r t e r s e b u t m e l i p u t i ; 

1 ) P e n y e d i a a n f a s i l i t a s b a n g u n a n p a s a r ; 

2 ) P e n y e d i a a n f a s i l i t a s p e n g a m a n a n ; 

3 ) P e n y e d i a a n f a s i l i t a s p e n e r a n g a n ; d a n 

4 ) P e n y e d i a a n f a s i l i t a s u m u m l a i n n y a , s e p e r t i p e n y e d i a a n a i r , 

t e l e p o n , g u d a n g , a l a t p e m a d a m k e b a k a r a n d a n s a r a n a k e b e r s i h a n . 

j . Jenis Pengelolaan Pasar Berdasarkan Peraturan Walikota 

Palembang Nomor 10 Tahun 2010: 

J e n i s j a s a p e n g e l o l a a n j a s a m e n u r u t P e r a t u r a n W a l i k o t a 

P a l e m b a n g N o m o r 1 0 T a h u n 2 0 1 0 P a s a l 2 , m e l i p u t i : 

1 ) J a s a p e n g e l o l a a n h a r i a n 

2 ) J a s a p e n g e l o l a a n s e w a p e t a k h a r i a n 

3 ) J a s a p e n a t a - u s a h a a n p e t a k , l o s d a n k i o s 

4 ) J a s a p e n g e l o l a a n p a r k e r 

5 ) J a s a s e w a t a n a h 

6 ) J a s a p e m a n f a a t a n a s e t p a s a r ( t e m p a t p e n y e l e n g g a r a a n r e k l a m e ) 

7 ) J a s a r u a n g p a m e r a t a u p r o m o s i 

8 ) U a n g k u n c i 

9 ) J a s a p e n g e l o l a a n b a l i k n a m a 

1 0 ) J a s a P e n g e l o l a a n W C 
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2. Faktor-faktor yang Mempengaruhi Penerimaan Retribusi 

M e n u r u t B e n y a m i n H a r r i s t ( 2 0 0 2 : 8 ) m e n y e b u t k a n 3 f a k t o r 

u t a m a p e n y e b a b t i d a k k e e f i s i e n a n p e m u n g u t a n p a j a k a t a s r e t i b u s i d i 

I n d o n e s i a . 3 ( t i g a ) f a k t o r t e r s e b u t a d a l a h : 

a. T a r i f y a n g t e r l a l u t i n g g i 

b . L e m a h n y a a p a r a t p a j a k a t a u r e t r i b u s i 

c. R e n d a h n y a t i n g k a t k e p a t u h a n m e m b a y a r 

3. Tahap Penetapan Anggaran Penerimaan Retribusi 

M e n u r u t A r i f i n S a b e n i d k k ( 2 0 0 0 : 4 2 ) t a h a p p e n e t a p a n a n g g a r a n 

p e n e r i m a a n r e t r i b u s i : 

a. A d a n y a t a r g e t y a n g h e n d a k d i c a p a i . 

b . A d a n y a a n a l i s i s p e n g a l a m a n - p e n g a l a m a n t a h u n s e b e l u m n y a . 

c. M e l i h a t p r o s p e k p e r k e m b a n g g a n y a n g a k a n d a t a n g . 

d . A d a n y a r e n c a n a y a n g b e r s i f a t u m u m m e n g e n a i r e t r i b u s i p a s a r . 

4 . Tahap Pelaksanaan Anggaran Penerimaan Retribusi 

M e n u r u t M a r d i a s m o ( 2 0 0 2 : 1 1 9 ) a d a p u n t a h a p T a h a p P e l a k s a n a a 

A n g g a r a n P e n e r i m a a n R e t r i b u s i : 

a . S e t e l a h a n g g a r a n d i s e t u j u i o l e h l e g i s l a t i v e , t a h a p b e r i k u t n y a 

a d a l a h p e l a k s a n a a n a n g g a r a n . D a l a m t a h a p p e l a k s a n a a n 

a n g g a r a n , h a l t e r p e n t i n g y a n g h a r u s d i p e r h a t i k a n o l e h m a n a j e r 
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k e u a n g a n a d a l a h d i m i l i k i n y a s i s t e m a k u n t a n s i d a n s i s t e m 

p e n g e n d a l i a n m a n a j e m e n . 

b . B a g i a n k e u a n g a n d a l a m h a l i n i b e r t a n g g u n g j a w a b u n t u k 

m e n c i p t a k a n s i s t e m a k u n t a n s i y a n g m e m a d a i d a n h a n d a l u n t u k 

p e r e n c a n a a n d a n p e n g e n d a l i a n a n g g a r a n y a n g t e l a h d i s e p a k a t i , 

d a n b a h k a n d a p a t d i a n d a l k a n u n t u k t a h a p p e n y u s u n a n a n g g a r a n 

p e r i o d e b e r i k u t n y a . 

5. Cara Pengendalian Anggaran Penerimaan Retribusi 

M e n u r u t D e d i N o r d i a w a n ( 2 0 0 6 : 5 4 ) a d a p u n C a r a P e n g e n d a l i a n 

A n g g a r a n P e n e r i m a a n R e t r i b u s i a d a l a h s e b a g a i b e r i k u t : 

a . M e n g u m p u l k a n i n f o r m a s i d e n g a n m e n i n j a u s e c a r a p r i b a d i 

s e h i n g g a d a p a t d i l i h a t s e n d i r i p e l a k s a n a a n p e k e r j a a n , s e h i n g g a 

d a p a t d i l i h a t s e c a r a l a n g s u n g k e g i a t a n b a w a h a n d i l a p a n g a n . 

b . P e n g e n d a l i a n m e l a l u i l a p o r a n l i s a n , p e n g e n d a l i a n d i l a k u k a n 

d e n g a n c a r a m e n g u m p u l k a n f a k t a - f a k t a m e l a l u i l a p o r a n l i s a n 

y a n g d i b e r i k a n b a w a h a n . P e n g e n d a l i a n m e l a l u i w a k t u , 

p e r t a n g g u n g j a w a b a n w a k t u b e r t a n g g u n g j a w a b u n t u k m e n c a t a t 

j a m k e r j a p e n g g u n a a n p e n g e n d a l a i n d e n g a n m e n g a m a t i p a d a 

j a m k e r j a a k a n d a p a t m e m b a n d i n g k a n a n t a r a j a d w a l w a k t u y a n g 

d i r e n c a n a k a n d e n g a n t a n g g a l r e a l i s a s i p e k e r j a a n . 



BAB I I I 

M E T O D E P E N E L I T I A N 

A. Jenis Penelitian 

M e n u r u t S u g i y o n o ( 2 0 0 3 : 1 1 ) j e n i s p e n e l i t i a n j i k a d i l i h a t d a r i 

t i n g k a t e k s p l a n a s i a d a 3 ( t i g a ) m a c a m y a i t u : 

1 . P e n e l i t i a n D e s k n t i f 

P e n e l i t i a n d e s k r i t i f a d a l a h p e n e l i t i a n y a n g d i l a k u k a n u n t u k 

m e n g e t a h u i n i l a i v a r i a b l e b a i k s a t u v a r i a b l e a t a u l e b i h ( i n d e p e n d e n t ) 

t a n p a m e m b u a t p e r b a n d i n g a n a t a u h u i b u n g a n d e n g a n v a r i a b l e l a i n . 

2 . P e n e l i t i a n K o m p e r a t i f 

P e n e l i t i a n k o m p e r a t i f a d a l a h p e n e l i t i a n y a n g b e r s i f a t m e m b a n d i n g k a n . 

3 . P e n e l i t i a n A s o s i a t i f 

P e n e l i t i a n a s o s i a t i f a d a l a h p e n e l i t i a n y a n g b e r t u j u a n u n t u k 

m e n g e t a h u i h u b u n g a n a n t a r d u a v a r i a b l e a t a u l e b i h . 

J e n i s p e n e l i t i a n y a n g d i g u n a k a n p e n u l i s d a l a m p e n e l i t i a n i n i 

a d a l a h p e n e l i t i a n D e s k r i t i f , y a i t u P e n e l i t i a n y a n g d i l a k u k a n p a d a p a s a r 

P l a j u d a l a m m e n g e v a l u a s i p e n e t a p a n t a r g e t , p e l a k s a n a a n d a n 

p e n g e n d a l i a n r e t r i b u s i p a s a r . 

B. Tempat Penelitian 

P e n e l i t i a n i n i d i l a k u k a n p a d a D i n a s P a s a r P l a j u K o t a P a l e m b a n g 

y a n g b e r a l a m a t d i j a l a n K a p t e n A b d u l l a h P a l e m b a n g . 

23 



24 

C. Operasionalisasi Variabel 

O p e r a s i o n a l v a r i a b e l a d a l a h s u a t u d e f i n i s i y a n g d i b e r i k a n k e p a d a 

s u a t u v a r i a b e l d e n g a n c a r a m e m b e r i k a n a r t i a t a u m e n s p e s i f i k a s i 

b a g a i m a n a v a r i a b e l a t a u k e g i a t a n t e r s e b u t d i u k u r . 

Tabel I I I . l 
Operasionalisasi Variabel 

Variabel Definisi Indikator 
M e t o d e P e n e t a p a n T a r g e t 
P e n c a p a i a n R e t r i b u s i . 

S u a t u c a r a a t a u s i s t e m 
u n t u k m e n c a p a i t a r g e t 
r e t r i b u s i y a n g t e l a h 
d i t e t a p k a n s e b e l u m n y a . 

a ) A d a n y a t a r g e t y a n g 
h e n d a k d i c a p a i . 

b ) A d a n y a p e n g a l a m a n -
p e n g a l a m a n t a h u n 
s e b e l u m n y a . 

c ) M e l i h a t p r o s p e k 
p e r k e m b a n g a n y a n g 
a x a n a a i a n g . 

d ) A d a n y a r e n c a n a y a n g 
b e r s i f a t u m u m 
m e n g e n a i r e t r i b u s i 
p a s a r . 

M e t o d e P e l a k s a n a a n 
R e t r i b u s i . 

S u a t u p r o s e s u n t u k 
m e n c a p a i t u j u a n y a n g 
t e l a h d i t e t a p k a n . 

a ) A d a n y a s i s t e m 
a k u n t a n s i . 

b ) A d a n y a s i s t e m 
p e n g e n d a l i a n 
m a n a j e m e n . 

M e t o d e P e n g e n d a l i a n 
T a r g e t R e t r i b u s i . 

P e m b a t a s a n t i n d a k a n 
d i s e s u a i k a n d e n g a n 
r e n c a n a y a n g t e l a h 
d i t e t a p k a n u n t u k 
m e n c a p a i t u j u a n . 

a ) A d a n y a p e n g e n d a l i a n 
m e l a l u i l a p o r a n l i s a n . 

b ) M e n g u m p u l k a n 
i n f o r m a s i s e c a r a 
l a n g s u n g 

S u m b e r : P e n u l i s , 2 0 1 1 
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D. Data Yang Digunakan 

M e n u r u t H u s e i n U m a r ( 2 0 0 3 : 4 2 ) b a h w a d a t a t e r b a g i m e n j a d i d u a 

y a i t u : 

1 . D a t a P r i m e r 

D a t a p r i m e r m e r u p a k a n s u m b e r d a t a y a n g d i p e r o l e h s e c a r a 

l a n g s u n g d a r i s u m b e r a s l i ( t i d a k m e l a l u i m e d i a p e r a n t a r a ) 

2 . D a t a S e k u n d e r 

D a t a s e k u n d e r m e r u p a k a n s u m b e r d a t a y a n g d i p e r o l e h p e n e l i t i s e c a r a 

t i d a k l a n g s u n g m e l a l u i m e d i a p e r a n t a r a ( d i p e r o l e h d a n d i c a t a t o l e h 

o r a n g l a i n ) . 

D a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r y a n g 

t e r d i r i d a r i : 

a. G a m b a r a n u m u m D i n a s P a s a r P l a j u . 

b . D a t a T a r g e t P e n e r i m a a n R e t r i b u s i P a s a r P l a j u . 

E . Teknik Pengumpulan Data 

T e k n i k p e n g u m p u l a n d a t a M e n u r u t N a n L i n d a l a m b u k u W . 

G u l o , ( 2 0 0 2 : 1 1 5 - 1 2 3 ) t e r d i r i d a r i : 

1 . P e n g a m a t a n ( o b s e r v a s i ) 

P e n g a m a t a n ( o b s e r v a s i ) a d a l a h m e t o d e p e n g u m p u l a n d a t a , p e n e l i t i 

m e n c a t a t i n f o r m a s i s e b a g a i m a n a y a n g m e r e k a s a k s i k a n s e l a m a 

p e n e l i t i a n . 
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2 . S u r v e i 

S u r v e i a d a l a h m e t o d e p e n g u m p u l a n d a t a d e n g a n m e n g g u n a k a n 

i n s t r u m e n t u n t u k m e m i n t a t a n g g a p a n d a n r e s p o n t e r h a d a p s a m p e l . 

3 . W a w a n c a r a 

W a w a n c a r a d a l a h b e n t u k k o m u n i k a s i l a n g s u n g a n t a r a p e n e l i t i d a n 

r e s p o n d e n , 

4 . K u e s i o n e r 

K u e s i o n e r a d a l a h p e r t a n y a a n y a n g d i s u s u n d a l a m b e n t u k 

k a l i m a t T a n y a . 

5 . D o k u m e n 

D o k u m e n a d a l a h c a t a t a n t e r t u l i s t e n t a n g b e r b a g a i k e g i a t a n a t a u 

p e r i s t i w a p a d a w a k t u l a l u . 

T e k n i k p e n g u m p u l a n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n 

i n i a d a l a h m e l a l u i d o k u m e n t a s i . D o k u m e n t a s i d i l a k u k a n d e n g a n c a r a 

m e n g k o p i d o k u m e n - d o k u m e n a t a u p e r a t u r a n - p e r a t u r a n y a n g 

b e r h u b u n g a n d e n g a n p e l a k s a n a a n p e n g e n d a l i a n d a n p e n e r i m a a n 

r e t r i b u s i p a s a r . 
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Analisis data dan Teknik Analisis 

M e n u r u t K u n c o r o ( 2 0 0 3 : 1 2 4 ) m e n y a t a k a n b a h w a m e t o d e a n a l i s i s 

a d a d u a m e t o d e y a i t u : 

1 . M e t o d e K u a l i t a t i f 

M e t o d e k u a n l i t a t i f a d a l a h s u a t u m e t o d e a n a l i s i s d a t a y a n g d i u k u r 

d e n g a n c a r a m e m p e r j e l a s k a n d a l a m b e n t u k k a t a - k a t a a t a u b e n t u k 

k a l i m a t . 

2 . M e t o d e K u a n t i t a t i f 

M e t o d e k u a l i t a t i f a d a l a h s u a t u m e t o d e a n a l i s i s d a t a y a n g d i u k u r 

d a l a m s u a t u s k a l a n u m e r i k a t a u a n g k a . 

M e t o d e a n a l i s i s y a n g d i g u n a k a n p e n e l i t i d a l a m p e n e l i t i a n i n i 

a d a l a h m e t o d e a n a l i s i s k u a l i t a t i f d e n g a n c a r a m e n g g u n a k a n d a t a , 

T e k n i k a n a l i s i s k u a l i t a t i f d i l a k u k a n d e n g a n c a r a m e n y a j i k a n 

a n g k a , t a b e l , d a n u r a i a n p e n j e l a s a n m e n g e n a i t a r g e t d a n r e a l i s a s i 

p e n e r i m a a n r e t r i b u s i p a s a r P l a j u . 



BAB I V 

HASIL PENELITIAN DAN PEMBAHASAN 

A. Hasil Penelitian 

1. Sejarah Singkat Dinas Pasar Plaju Kota Palembang 

D i n a s P a s a r K o t a P a l e m b a n g p a d a t a h u n 1 9 9 7 m e l a k u k a n 

p e r u b a h a n p e r t a m a P e r a t u r a n D a e r a h T a h u n 1 9 8 7 . K a r e n a s u d a h t i d a k 

s e s u a i l a g i d e n g a n p e r k e m b a n g a n p e r e k o n o m i a n , m a k a t a r i f r e t r i b u s i 

p a s a r y a n g d i t e t a p k a n d a l a m P e r a t u r a n D a e r a h K o t a m a d y a D a e r a h 

T i n g k a t I I P a l e m b a n g N o m o r 1 2 T a h u n 1 9 8 7 t e n t a n g r e t r i b u s i p a s a r 

d a l a m K o t a m a d y a D a e r a h T i n g k a t I I I P a l e m b a n g p e r l u d i u b a h d a h 

d i s e s u a i k a n d e n g a n p e r k e m b a n g p e r e k o n o m i a n d e w a s a i n i . D e n g a n 

b e r l a k u n y a P e r a t u r a n D a e r a h N o m o r 5 4 T a h u n 1 9 9 7 , m a k a P e r a t u r a n 

D a e r a h N o m o r 1 2 T a h u n 1 9 8 7 d i c a b u t d a n t i d a k b e r l a k u l a g i . 

P e s a t n y a k e h i d u p a n p e r k o t a a n d a n d a l a m r a n g k a m e m n g k a t k a n 

p e l a y a n a n k e p a d a m a s y a r a k a t s e r t a p e m a n f a a t a n d i l o k a s i b i d a n g 

p r a s a r a n a , p e r l u m e n g o p t i m a l k a n p e n g e l o l a a n p a s a r y a n g s e l a m a i n i 

d i l a k s a n a k n o l e h D i n a s r P a s a r b e r d a s a r k a n P e r a t u r a n D a e r a h 

( P E R D A ) K o t a P a l e m b a n g N o m o r 2 T a h u n 2 0 0 1 t e n t a n g 

p e m b e n t u k a n , k e d u d u k a n d a n t u g a s p o k o k . F u n g s i d a n s t r u k t u r 

o r g a n i s a s i D i n a s D a e r a h d i r a s a k a n p e r l u d i k e l o l a s e c a r a e f e k t i f d a n 

o p e r a s i o n a l d e n g a n m e m b e n t u k P e r u s a h a a n D a e r a h . 

28 
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P e n d i r i a n P u s a t K o p e r a s i M e l a t i ( P U S K O P ) d i s a h k a n p a d a 

t a n g g a l 8 f e b r u a r i 1 9 9 9 o l e h M e n t e r i K o p e r s i , p e n g u s a h a k e c i l d a n 

m e n e n g a h d e n g a n S u r a t K e p u t u s a n N o . 0 4 / K P T S / B H / K W K . 6 / I I / 1 9 9 9 

d e n g a n n o m o r B a d a n H u k u m : 0 0 3 9 5 2 / B H W l . 

P a d a t a h u n 2 0 0 4 d i b e n t u k K o p e r a s i S i m p a n P i n j a m ( K S P ) 

S y a r i a h M e l a t i y a n g b e r k a n t o r d i p a s a r C i n d e l a n t a i 11 . K S P S y a r i a h 

M e l a y a n i p e m b i a y a a n d e n g a n s i s t e m b a g i h a s i l u n t u k u s a h a 

a n g g o t a n y a y a n g m e r u p a k a n p e d a g a n g d i p a s a r C i n d e d a n s e k i t a m y . 

P a d a a w a l t a h u n 2 0 0 7 , P u s k o p M e l a t i m e l a l u i u n i t u s a h a 

p e n g e l o l a a n p a s a m y a m u l a i m e r e l o k a s i k a n p a s a r p l a j u m e n j a d i p a s a r 

T r a d i s i o n a l m o d e m p l a j u . P e m b a n g u n a n p a s a r t r a d i s i o n a l m o d e m 

p l a j u s e l e s a i p a d a b u l a n A g u s t u s 2 0 0 8 d a n d i r e s m i k a n o l e h w a l i k o t a 

P a l e m b a n g p a d a t a n g g a l 1 6 o k t o b e r 2 0 0 8 . 

P a s a r P l a j u d i b e n t u k d e n g a n m a k s u d d e n g a n t u j u a n u n t u k 

m e l a k u k a n p e n g e l o l a a n p a s a r d a n f a s i l i t a s s e r t a u t i l i t a s p a s a r d a l a m 

r a n g k a p e n g e m b a n g a n p e r e k o n o m i a n d a e r a h , T u g a s p o k o k P a s a r p l a j u 

a d a l a h m e i a k s a n a k a n p e l a y a n a n d i b i d a n g p e p a s a r a n , i k u t m e m b a n t u 

k e l a n c a r a n d i s t r i b u s i b a r a n g d a n j a s a p a s a r , P a s a r p l a j j u s e l a l u 

b e r b e n a h d i r i d a n b e r k o m i t m e n u n t u k m e n y e d i a k a n d a n m e m b e r i k a n 

p e l a y a n t e r b a i k d a n m e n g u t a m a k a n k e p u a s a n k o s u m e n . 
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2. Organisasi dan Pembagian Tugas Dinas Pasar Plaju Palembang 

B a n y a k k e b e r h a s i l a n p e r u s a h a a n t e r g a n t u n g p a d a o r g a n i s a s i , 

t e t a p i s t r u k t u r o r g a n i s a s i y a n g t i d a k d i d u k u n g o l e h p r a k a r s a p a r a 

a n g g o t a , a k a n m e l e m a h k a n e f e k t i f i t a s o r g a n i s a s i t e r s e b u t , s t r u k t u r 

o r g a n i s a s i a d a l a h s u s u n a n a t a u g a m b a r a n y a n g m e n u n j u k k a n t e n t a n g 

p e m b a g i a n t u g a s d a n t a n g g u n g j a w a b s e r t a w e w e n a n g d a r i m a s i n g -

m a s i n g f u n g s i d a n p e r s o n i l n y a . S t r u k t u r o r g a n i s a s i a k a n 

m e m p e r h h a t k a n h u b u n g a n p a d a b i d a n g m a n a h a r u s d i l a k s a n a k a n s e r t a 

k e m a n a p e l a p o r a n h a r u s d i s a m p a i k a n , a g a r t u j u a n o r g a n i s a s i t e r s e b u t 

d a p a t d i c a p a i . 

S t r u k t u r o r g a n i s a s i P a s a r P l a j u b e r b e n t u k o r g a n i s a s i g a r i s , k a r e n a 

k e k u a s a a n a k a n m e n g a l i r s e c a r a l a n g u s u n g d a r i K e p a l a P a s a r 

k e m u d i a n k e K e p a l a P e n g e l o l a a n d a n k e m u d i a n t e r u s k e k a r y a w a n -

k a r y a w a n d i b a w a h n y a . S t r u k t u r o r g a n i s a s i P a s a r p l a j u a d a l a h s e b a g a i 

b e r i k u t : 



GAMBAR I V . l 

S T R U K T U R ORGANISASI DINAS PASAR PLAJU 

K E P A L A 

K E P A L A P E N G E L O L A 

B E N D A H A R A S D 

B A G I A N K R E D I T R E T R I B U S I A d m . K e u a n g a n K E B E R S I H A N 

S u m b e r : P a s a r M o d e m P l a j u P a l e m b a n g , 2 0 1 2 
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B e r d a s a r k a n s t r u k t u r o r g a n i s a s i P a s a r P l a j u , m a k a s u s u n a n d a n 

p e m b a g i a n t u g a s o r g a n i s a s i P a s a r P l a j u a d a l a h s e b a g a i b e r i k u t : 

a. K e p a l a U n i t P a s a r 

K e p a l a u n i t p a s a r m e m p u n y a i t u g a s : 

1 ) M e n g e n d a l i k a n d a n m e n g a m b i l k e p u t u s a n d a l a m p e l a k s a n a a n 

s e l u r u h k e g i a t a n d i d a l a m pasar. 

2 ) M e m b u a t r e n c a n a k e u a n g a n . 

3 ) M e m a n t a u d a n m e n g a w a s a i k o n d i s i d a n s i t u a s i p a s a r . 

4 ) M e m b e r i k a n i n p u t d a n u m p a n - b a l i k k e p a d a b a w a h a n u n t u k 

m e n c i p t a k a n s i t u a s i d a n k o n d i s i y a n g d i i n g i n k a n . 

5 ) M e n g e v a l u a s i r e n c a n a k e u a n g a n d a n r e a l i s a s i n y a b e r d a s a r k a n 

l a p o r a n d a r i b a g i a n k a s i r . 

b . K e p a l a P e n g e l o l a 

K e p a l a p e n g e l o l a m e m p u n y a i t u g a s m e i a k s a n a k a n 

p e n y u s u n a n d a n p e l a k s a n a a n k e b i j a k a n p e n g e l o l a a n p a s a r , l o k a s i 

y a n g b e r w e n a n g d a l a m m e n a n g a n i m a s l a a h p a s a r s e s u a i d e n g a n 

t u g a s p o k o k . 

P e n g e l o l a p a s a r m e m p u n y a i f l i n g s i n y a y a i t u : 

1 ) M e l a k u k a n p e l a y a n a n u m u m d i b i d a n g p e r p a s a r a n . 

2 ) M e m b i n a p e d a g a n g p a s a r . 

3 ) I k u t m e m b a n t u m e n c i p t a k a n s t a b i l i t a s h a r g a d a n k e l a n c a r a n 

d i s t r i b u s i b a r a n g d a n j a s a . 
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K e p a l a p e n g e l o l a p a s a r m e m p u n y a i t u g a s : 

1 ) P e n y e l e n g g a r a a n u r u s a n p e l a y a n u m u m d i b i d a n g p e n g e l o l a a n 

p a s a r . 

2 ) P e m b i n a a n d a n p e n g e n d a l i a n p e n g e l o l a a n p a s a r . 

3 ) M e i a k s a n a k a n k e t a t a u s a h a a n . 

4 ) M e m b u a t r e n c a n a , p r o g r a m k e r j a d a n j a d w a l k e g i a t a n S e k s i 

P e n g e l o l a a n P a s a r s e b a g a i p e d o m a n p e l a k s a n a a n t u g a s . 

5 ) M e n j a b a r k a n d a n m e m b a g i t u g a s k e p a d a b a w a h a n u n t u k 

k e l a n c a r a n p e l a k s a n a a n t u g a s . 

6 ) M e m b u a t k o n s e p k e b i j a k a n t e k n i s p e n g e l o l a a n p a s a r 

m e n d a s a r k a n k o n d i s i d a n k e t e n t u a n y a n g b e r l a k u s e b a g a i 

b a h a n p e r t i m b a n g a n a t a s a n d a l a m p e n e t a p a n k e b i j a k a n . 

7 ) M e n y e l e n g g a r a k a n p e n a n g a n a n p a s a r d i l u a r U P T P a s a r 

d a l a m r a n g k a m e n i n g k a t k a n p e l a y a n a n . 

8 ) M e n y e l e n g g a r a k a n p e n d a f t a r a n p e r m o h o n a n p e n e m p a t a n 

p e d a g a n g d i p a s a r m e l a l u i p e m b e n a n s u r a t i j i n a t a u t a n d a 

d a f t a r g u n a m e n u n j a n g k e t e r t i b a n p a s a r ; 

T u j u a n d a l a m p e l a k s a n a a n k e g i a t a n d a r i k e p a l a 

p e n g e l o l a a n p a s a r m e r u p a k a n : 

1 ) M e w u j u d k a n p e n i n g k a t a n k e m a m p u a n p e m b i a y a a n d a e r a l i 

d e n g a n p e l a k s a n a a n k o o r d i n a s i a t a s p e n y e l e n g g a r a a n d a l a m 
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b i d a n g p e n g e l o l a a n p a s a r m e l a l u i o p t i m a l i s a s i p e n g h i m p u n a n 

d a n a d a r i p u n g u t a n r e t r i b u s i p a s a r g u n a m e n d u k u n g 

p e n i n g k a t a n p e n d a p a t a n . 

2 ) M e n i n g k a t k a n p e l a y a n a n s e r t a m e n g o p t i m a l k a n k e g i a t a n 

p e m b e r d a y a a n p e d a g a n g p a s a r d e n g a n k e b i j a k a n p e m b e r i a n 

p e m b a n t u d a n a b e r g u l i r d i p a s a r , s e h i n g g a t e r w u j u d k o n s e p 

p a s a r y a n g b e b a s d a r i k e j a r a n r e n t e n i r s e k a l i g u s 

k e s e j a h t e r a a n m a s y a r a k a t p e d a g a n g p a s a r m e n i n g k a t k a n . 

3 ) M e n g u p a y a k a n t e r w u j u d n y a b a s i s d a t a p a s a r y a n g s i m p e l , 

a k u r a t , r e a l i s d a n t e r p e r c a y a d e n g a n m e n g o p t i m a l k a n 

p e l a y a n a n s e c a r a p r i m a k e p a d a s e m u a p e n g g u n a p a s a r s e r t a 

p e n y e d i a a n s a r a n a d a n p r a s a r a n a p a s a r m e n u j u p a s a r y a n g 

b e r s i h , s e h a t s e j a h t e r a d a n n y a m a n . 

A d a p u n y a n g m e n j a d i s a s a r a n p e n g e l o l a a n p a s a r y a i t u : 

1 ) T e r w u j u d n y a p e n g e l o l a a n p a s a r y a n g l e b i h s o l i d g u n a 

m e n d u k u n g k e l a n c a r a n p e l a k s a n a a n t u g a s d a n p e n g h a s i l 

p e n d a p a t a n d a e r a h m e l a l u i r e t r i b u s i p e n g e l o l a a n p a s a r 

2 ) T e r c a p a i n y a t a r g e t p e n d a p a t a n r e t r i b u s i d a r i s e k t o r p a s a r . 

3 ) T e r c a p a i n y a p e n i n g k a t a n k u a l i t a s S D M y a n g m e m a d a i d a n 

m a m p u m e i a k s a n a k a n t u g a s s e c a r a m a k s i m a l d a l a m 

p e n c a p a i a n t a r g e t p a s a r . 

4 ) T e r w u j u d n y a h a r m o n i s a s i a n t a r a p a r a p e d a g a n g d e n g a n 

p e d a g a n g , m a u p u n a n t a r a p e d a g a n g p a s a r d e n g a n p e t u g a s 
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y a n g a d a d i p a s a r , S e h i n g g a p a d a a k h i m y a k e s e j a h t e r a a n d a n 

p e m b e r d a y a a n b a g i p a r a p e d a g a n g a k a n d a p a t t e r w u j u d 

d e n g a n b a i k . 

5 ) T e r s e d i a n y a f a s i l i t a s - f a s i i i t a s k e b e r s i h a n y a n g t e r j a g a d a n 

t e r p e h h a r a d e n g a n b a i k , d a l a m m e n u j u s u a s a n a p a s a r y a n g 

k o n d u s i f , b e r s i h , s e h a t d a n n y a m a n b a g i s e m u a p e n g g u n a , 

b a i k p e d a g a n g , p e t u g a s m a u p u n p e n g u n j u n g y a n g b e r a d a d i 

p a s a r . 

B e n d a h a r a 

U n t u k m e i a k s a n a k a n t u g a s p o k o k n y a , b a g i a n b e n d a h a r a 

m e m p u n y a i t u g a s : 

1 ) M e n e r i m a u a n g a t a u s u r a t b e r h a r g a a t a u b a r a n g . 

2 ) M e n y i m p a n u a n g a t a u s u r a t b e r h a r g a a t a u b a r a n g . 

3 ) M e m b a y a r u a n g a t a u s u r a t b e r h a r g a a t a u b a r a n g . 

4 ) M e n y e t o r u a n g a t a u s u r a t b e r h a r g a a t a u b a r a n g . 

5 ) M e m p e r t a n g g u n g j a w a b k a n u a n g a t a u s u r a t b e r h a r g a a t a u 

b a r a n g y a n g b e r a d a d a l a m p e n g e l o l a a n . 

S u m b e r D a y a M a n u s i a ( S D M ) 

U n t u k m e i a k s a n a k a n t u g a s p o k o k n y a , b a g i a n S D M 

m e m p u n y a i t u g a s : 

1 ) p e r e n c a n a a n k e b u t u h a n , m a n a j e m e n k i n e r j a d a n m a n a j e m e n 

k a r i r . 
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2 ) P e n g e m b a n g a n s i s t e m m a n a j e m e n s u m b e r d a y a m a n u s i a , 

p e r e n c a n a a n p e l a k s a n a a n d a n p e n g e m b a n g a n p o t e n s i s u m b e r 

d a y a m a n u s i a . 

B a g i a n K r e d i t 

U n t u k m e i a k s a n a k a n t u g a s p o k o k n y a , b a g i a n k r e d i t 

m e m p u n y a i t u g a s : 

1 ) M e n e r i m a , m e m e r i k s a , m e n g a n a l i s a d a n m e l a y a n i p a r a c a l o n 

u n t u k m e n d a p a t k a n k r e d i t . 

2 ) M e n y u s u n l a n g k a h k e r j a k e p a l a b a g i a s e b a g a i p e d o m a n k e r j a 

b a w a h a n . 

3 ) M e m b e r i t u g a s d a n p e t u n j u k k e p a d a b a w a h a n s e s u a i l a n g k a h 

k e r j a k e p a l a b a g i a n . 

4 ) M e m b u a t d a f t a r N o m i n a t i f K r e d i t o r . 

B a g i a n A d m K e u a n g a n 

U n t u k m e i a k s a n a k a n t u g a s p o k o k n y a , b a g i a n A d m K e u a n g a n 

m e m p u n y a i t u g a s : 

1 ) P e n u y u s u n a n r e n c a n a k e r j a d a n k e g i a t a n b a g i a n k e u a n g a n . 

2 ) P e n y i a p a n b a h a n d a n p e n y u s u n a n a n g g a r a p e n d a p a t a n d a n 

b e l a n j a p e r u s a h a a n d a e r a h . 

3 ) P e l a k s a n a a n o p e r a s i o n a l a d m i n i s t r a s i k e u a n g a n . 

4 ) P e m b u a t a n j u m a l d a n p e m b u k u a n b u k t i k a s m a s u k , b u k t i k a s 

k e l u a r d a n b u k t i m e m o r i a l s e s u a i d e n g a n k e t e n t u a n y a n g 

b e r l a k u . 
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5 ) P e n y u s u n a n p e l a p o r a n k e u a n g a n b a i k b u l a n a n n t r i w u l a n a n 

d a n t a h u n a n y a n g t e r d i r i d a r i n e r a c a , , l a p o r a n a r u s k a s , 

p e r h i t u n g a n l a b a a t a u r u g i , p e r u b a h a n p e n y e d i a a n b a r a n g 

b e r h a r g a d a n b a r a n g c e t a k a n l a i n n y a . 

6 ) P e m b u k u a n a d m i n i s t r a s i p e n y e d i a a n b a r a n g b e r h a r g a d a n 

b a r a n g c e t a k a n l a i n n y a . 

7 ) P e m b u k u a n i n v e s t a r i s d a n p e m b u a t a n d a f t a r p e n y u s u t a n , 

8 ) P e m b u k u a n b u k t i s e t o r B a n k d a r i u n i t - u n i t p a s a r d a n 

p e n e r i m a a n l a i n n y a k e p a d a B a n k y a n g d i t u n j u k . 

B a g i a n K e a m a n a n 

B a g i a n k e a m a n a n m e m p u n y a i t u g a s m e n y e l e n g a r a k a n 

p e n g e l o l a a n k e a m a n a n . 

U n t u k m e i a k s a n a k a n t u g a s p o k o k n y a , b a g i a n k e a m a n a n 

m e m p u n y a i t u g a s : 

1 ) M e n y u s u n b a h a n k e b i j a k a n t e k n i s d i b i d a n g k e a m a n a n . 

2 ) M e n y u s u n p r o g r a m k e g i a t a n k e a m a n a n . 

3 ) M e i a k s a n a k a n p e n g a w a s a n t e r h a d a p p e t u g a s d a n a k t i v i t a s 

k e a m a n a n p a s a r . 

4 ) M e n c a t a t , m e n g a n a l i s a k e j a d i a n d a n p e r i s t i w a d a n a t a u 

l a p o r a n y a n g m e n y a n g k u t m a s a l a h k e a m a n a n p e d a g a n g d a n 

p a s a r . 
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5 ) M e l a p o r k a n d a n m e n g k o o r d i n a s i k a n s e t i a p k e j a d i a n d a n 

p e r i s t i w a t e r h a d a p g a n g g u a n k e a m a n a n y a n g d a p a t 

m e n g a n g g u a k t i v i t a s p e d a g a n g d a n p a s a r . 

6 ) M e i a k s a n a k a n d a n p e m b i n a a a n d a n p e l a t i h a n t e r h a d a p 

p e t u g a s k e a m a n a n d a l a m u p a y a p e n a n g g u l a n g a n d a n 

p e c e g a h a n t i m b u l n y a b a h a y a k e b a k a r a n a t a u b a h a y a l a i n n y a 

y a n g d a p a t m e n g a n g g u a k t i v i t a s p e r d a g a n g a n d i l i n g k u n g a n 

d a n l i n g k u n g a n p a s a r . 

7 ) M e i a k s a n a k a n o p e r a s i p e n g a m a n a n d a n p e n e r t i b a n p e d a g a n g 

s e r t a l o k a s i t e m p a t u s a h a b a g i p e d a g a n g p a s a r . 

8 ) M e n y u s u n d a n m e n e m p a t k a n p e t u g a s k e a m a n a n d i m a s i n g -

m a s i n g p o s k e a m a n a n . 

9 ) M e n g a n a l i s a k e b u t u h a n p e t u g a s k e a m a n a n . 

1 0 ) M e n y u s u n d a n m e n g a j u k a n p e r l e n g k a p a n k e r j a p e t u g a s 

k e a m a n a n p a s a r . 

1 1 ) M e n g k o o r d i n a s i k a n k e a m a n a n p a s a r d e n g a n 

D i n a s / I n s t a n s i / L e m b a g a T e r k a i t . 

1 2 ) M e i a k s a n a k a n t u g a s l a i n y a n g d i b e r i a t a s a n s e s u a i t u g a s , 

1 3 ) P e m b i n a a n a n g g o t a s a t p a m d i l i n g k u n g a n p a s a r . 
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B a g i a n K e b e r s i h a n 

B a g i a n k e b e r s i h a n m e m p u n y a i t u g a s m e i a k s a n a k a n 

p e m b e r s i h a n p a s a r s e c a r a m e n y e l u r u h . 

U n t u k m e i a k s a n a k a n t u g a s p o k o k n y a , b a g i a n k e b e r s i h a n 

m e m p u n y a i t u g a s : 

1 ) P e l a k s a n a a n p e m e l i h a r a a n d a n p e r b a i k a n p a s a r . 

2 . P e n g a w a s a n d a n p e m e r i k s a a n k o n d i s i f i s i k p a s a r s e c a r a 

b e r k a l a . 

3 ) P e m e l i h a r a a n k e b e r s i h a n s a r a n a d a n p r a s a r a n a p a s a r . 

4 ) P e r e n c a n a a n p e m e l i h a r a a n f a s i l i t a s p e r p a s a r a n . 

B a g i a n P e r a w a t a n G e d u n g 

B a g i a n p e r a w a t a n g e d u n g m e m p u n y a i t u g a s m e i a k s a n a k a n 

p e r a w a t a n p a s a r s e c a r a m e n y e l u r u h . 

U n t u k m e i a k s a n a k a n t u g a s p o k o k n y a , b a g i a n p e r a w a t a n 

g e d u n g m e m p u n y a i t u g a s : 

1 ) M e n i n g k a t k a n p e r a w a t a n g e d u n g s e c a r a m e n y e l u r u h . 

2 ) M e m p e r b a i k i n k o n d i s i p a s a r y a n g s u d a h m e n g a l a m i n 

k e r u s a k a n . 
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3. Visi dan Misi Dinas Pasar Plaju 

V i s i D i n a s P a s a r P l a j u a d a l a h m e n j a d i k a n p a s a r y a n g n y a m a n , 

a m a n d a n b e r k u a l i t a s s e b a g a i s a r a n a p e r e k o n o m i a n d a e r a h k o t a 

p a l e m b a n g . S e d a n g k a n 

M i s i P a s a r P l a j u s e b a g a i b e r i k u t : 

a. M e n y e d i a k a n p r a s a r a n a d a n s a r a n a s e r t a f a s i l i t a s p a s a r y a n g 

l e n g k a p , b e r k u a l i t a s , b e r s i h , r a p i , i n d a h d a n s e h a t b e r w a w a s a n 

l i n g k u n g a n . 

b . M e n y e d i a k a n k e b u t u h a n b a r a n g d a n j a s a y a n g c u k u p , s e g a r , 

m u r a h d a n b e r d a y a s a i n g . 

c. M e n i n g k a t k a n r a s a a m a n d a n n y a m a n b a i k p e d a g a n g , p e m b e l i 

d a n m a s y a r a k a t . 

U n t u k m e n i n g k a t k a n m e w u j u d k a n p a s a r t e r b a i k d a n s e b a g a i 

i m p l e m e n t a s i d a r i v i s i d a n m i s i D i n a s P a s a r P l a j u , m a k a d i s u s u n l a 

p r o g r a m k e r j a s e b a g a i b e r i k u t : 

a . p e n i n g k a t a n p e n g g u n a a n p e t a k - p e t a k k o s o n g d i p a s a r . 

b . M e l a r a n g p e n g g u n a a n p e t a k s e b a g a i t e m p a t p e n y i m p a n a n b a r a n g 

( g u d a n g ) . 

c. M e l a k u k a n p e m b i n a a n k e p a d a p a r a p e d a g a n g . 

d . M e n g u p a y a k a n a r e a l p a r k i r y a n g m e n j a d i m i l i k d i n a s u n t u k 

d i k e l o l a l a n g s u n g o l e h d i n a s p a s a r . 

e. P e n i n g k a t a n k e b e r s i h a n d a n k e a m a n a n d i l i n g k u n g a n p a s a r . 
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Pembahasan Hasil Penelitian 

1. Evaluasi Penetapan Target Penerimaan Retribusi Pasar 

a. Pembuatan Target Yang Hendak Dicapai 

T a r g e t y a n g h e n d a k d i c a p a i o l e h s u a t u b a d a n p e m e r i n t a h 

m a u p u n s w a s t a m e r u p a k a n t u j u a n u t a m a . T a r g e t d i c i p t a k a n u n t u k 

p e d o m a n d a l a m m e n e t a p k a n t u j u a n s e c a r a m a k s i m a l d a n 

m e m u a s k a n . 

D i n a s P a s a r P l a j u m e m p u n y a i t a r g e t y a n g h e n d a k d i c a p a i 

d a p a t d i l i h a t d a r i v i s i d a n m i s i d a l a m r a n g k a m e n u n j a n g 

p e l a k s a n a a n o t o n o r a i d a e r a h . V i s i n y a a d a l a h " M e n j a d i k a n p a s a r 

y a n g n y a m a n , a m a n d a n b e r k u a l i t a s s e b a g a i s a r a n a p e r e k o n o m i a n 

d a e r a h k o t a p a l e m b a n g " . " M i s i n y a a d a l a h " M e n y e d i a k a n p r a s a r a n a 

d a n s a r a n a s e r t a f a s i l i t a s p a s a r y a n g l e n g k a p , b e r k u a l i t a s , b e r s i h , 

r a p i , i n d a h d a n s e h a t b e r w a w a s a n l i n g k u n g a n , m e n y e d i a k a n 

k e b u t u h a n b a r a n g d a n j a s a y a n g c u k u p , s e g a r , m u r a h d a n b e r d a y a 

s a i n g , m e n i n g k a t k a n r a s a a m a n d a n n y a m a n b a i k p e d a g a n g , 

p e m b e l i d a n m a s y a r a k a t " . 

V i s i y a n g a d a d i D i n a s P a s a r P l a j u b e l u m t e r c a p a i u n t u k 

m e n j a d i k a n p a s a r y a n g n y a m a n , a m a n d a n b e r k u a l i t a s s e b a g a i 

s a r a n a p e r e k o n o m i a n d a e r a h k o t a p a l e m b a n g . 

M i s i y a n g b e l u m d i c a p a i o l e h D i n a s P a s a r P l a j u d i a n t a r a n y a 

b e l u m m e n y e d i a k a n p r a s a r a n a d a n s a r a n a s e r t a f a s i l i t a s p a s a r y a n g 

l e n g k a p , b e r k u a l i t a s , b e r s i h , r a p i , i n d a h d a n s e h a t b e r w a w a s a n 
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l i n g k u n g a n , m e n y e d i a k a n k e b u t u h a n b a r a n g d a n j a s a y a n g c u k u p , 

s e g a r , m u r a h d a n b e r d a y a s a i n g , m e n i n g k a t k a n r a s a a m a n d a n 

n y a m a n b a i k p e d a g a n g , p e m b e l i d a n m a s y a r a k a t . 

U n t u k m e w u j u d k a n p e l a y a n a n p a s a r t e r b a i k d a n s e b a g a i 

i m p l e m e n t a s i d a r i v i s i d a n m i s i D i n a s P a s a r P l a j u m a k a d i s u s u n l a h 

p r o g r a m k i n e r j a y a i t u p e n i n g k a t a n p e n g g u n a a n p e t a k - p e t a k y a n g 

k o s o n g d i p a s a r m e l a r a n g p e n g g u n a a n p e t a k s e b a g a i t e m p a t 

p e n y i m p a n a n b a r a n g , m e n g u p a y a k a n a r e a l p a r k i r y a n g m e n j a d i 

m i l i k d i n a s p a s a r u n t u k d i k e l o l a l a n g s u n g o l e h d i n a s p a s a r , d a n 

p e r b a i k a n p r a s a r a n a , s a r a n a , m e n i n g k a t k a n k e a m a n a n d a n 

k e b e r s i h a n d i l i n g k u n g a n p a s a r . 

P a d a D i n a s P a s a r P l a j u m a s a l a h y a n g t e r j a d i d a l a m 

m e n e t a p k a n a n g g a r a n p e n e r i m a a n r e t r i b u s i p a s a r m e l a l u i t a r g e t 

y a n g h e n d a k d i c a p a i b e l u m s e p e n u h n y a d i t e r a p k a n k a r e n a b e l u m 

m e m b u a t r e n c a n a d a n p r o g r a m k e r j a m e n g e n a i r e t r i b u s i p a s a r , 

p e n e t a p a n a n g g a r a n p e n e r i m a a n r e t r i b u s i p a s a r b e r d a s a r k a n t a h u n 

s e b e l u m n y a , t i d a k m e l i h a t p e r k e m b a n g g a n j u m l a h p e d a g a n g s e t i a p 

t a h u n n y a d a n a d a n y a p e t u g a s r e t r i b u s i p a s a r t i d a k m e l a k u k a n 

p e n d a t a a n d a n p e n d a f t a r a n t e r h a d a p k e w a j i b a n r e t r i b u s i p a s a r 

s e h i n g g a m e n g a k i b a t k a n p e n c a p a i a n t u j u a n m e l a l u i a n g g a r a n y a n g 

d i t e t a p k a n t i d a k t e r e a l i s a s i d e n g a n m a k s i m a l . 

S e b a i k n y a D i n a s P a s a r P l a j u d a l a m m e n e t a p k a n t a r g e t 

p e n e r i m a a n r e t r i b u s i p a s a r h a r u s m e m b u a t t u j u a n y a n g h e n d a k 
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d i c a p a i , y a i t u d e n g a n c a r a m e m b u a t r e n c a n a d a n p r o g r a m k e r j a 

s e r t a m e n g e v a l u a s i p r o g r a m k e r j a t e r s e b u t b e r d a s a r k a n h a s i l y a n g 

t e l a h d i c a p a i , m e l i h a t p e r k e m b a n g a n j u m l a h p e d a g a n g s e t i a p 

t a h u n y a s e b a g a i o b j e k r e t r i b u s i p a s a r s e h i n g g a d a l a m m e n e t a p k a n 

t a r g e t p e n e r i m a a n r e t r i b u s i p a s a r b e r d a s a r k a n p e n i n g k a t a n o b j e k -

o b j e k r e t r i b u s i p a s a r , m e m b u a t k e t e r t i b a n d a l a m m e m b a y a r 

r e t r i b u s i p a s a r d a n m e m b e r i k a n t e g u r a n k e p a d a p e t u g a s p e l a k s a n a 

p e m u n g u t a n r e t r i b u s i p a s a r y a n g t i d a k m e l a k u k a n p e n d a t a a n d a n 

p e n d a f t a r a n t e r h a d a p w a j i b r e t r i b u s i p a s a r s e r t a l e b i h t e g a s l a g i 

d a l a m m e m b e r l a k u k a n s a n k s i b a g i o r a n g a t a u b a d a n y a n g t i d a k 

m e m b a y a r r e t r i b u s i s e h i n g g a t a r g e t y a n g h e n d a k d i c a p a i d a p a t 

t e r e a l i s a s i d e n g a n m a k s i m a l . 

b. Pembuatan Analisis Pengalaman-Pengalaman Masa Lalu 

P e n g a l a m a n m e r u p a k a n s u a t u y a n g a k a n d i k a t a k a n s e b a g a i 

k i n e i j a d a n u s a h a - u s a h a y a n g s e d a n g d i j a l a n k a n b a i k o l e h 

p e m e r i n t a h m a u p u n p e r u s a h a a n s w a s t a . D e n g a n p e n g a l a m a n 

t e r s e b u t m a k a d a p a t m e n i l a i a p a k a h k i n e r j a y a n g s u d a h 

d i l a k s a n a k a n b e r j a l a n d e n g a n b a i k s e s u a i d e n g a n r e n c a n a y a n g 

s u d a h d i s u s u n . 

P e n e t a p a n a n g g a r a n p e n e r i m a a n r e t r i b u s i p a s a r d i D i n a s P a s a r 

P l a j u d e n g a n m e n g a n a l i s i s p e n g a l a m a n m a s a l a l u a d a l a h k i n e r j a 

d a n u s a h a - u s a h a y a n g d i l a k u k a n u n t u k p e m u n g u t a n r e t r i b u s i 
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d a e r a h d a l a m s a t u p e r i o d e s e b e l u m n y a d a n k i n e r j a d a l a m t a h u n 

s e b e l u m n y a d i g u n a k a n u n t u k m e n i l a i a p a k a h k e g i a t a n y a n g s u d a h 

d i l a k s a n a k a n b e r j a l a n d e n g a n b a i k s e s u a i d e n g a n r e n c a n a y a n g 

s u d a h d i s u s u n . U n t u k i t u , D i n a s P a s a r P l a j u h a r u s m e n e l a a h 

a n g g a r a n p e n e r i m a a n r e t r i b u s i p a s a r y a n g d i t e t a p k a n m a s a l a l u 

s e s u a i d e n g a n o b j e k r e t r i b u s i p a s a r m a s a l a l u s e h i n g g a d e n g a n c a r a 

m e n e l a a h m a k a p i h a k D I S P E N D A a k a n b e r p i k i r m e n e t a p k a n 

a n g g a r a n p e n e r i m a a n r e t r i b u s i p a s a r s a a t i n i , k a r e n a a p a b i l a t i d a k 

m e n e l a a h p e n g a l a m a n t a h u n s e b e l u m n y a a k a n b e r a k i b a t p a d a 

p e n u r u n a n r e a l i s a s i p e n e r i m a a n r e t r i b u s i p a s a r s a a t i n i d a n 

p e n d a p a t a n t a h u n l a l u d i j a d i k a n s e b a g a i b a h a n p e r t i m b a n g a n 

d a l a m m e n e t a p k a n t a r g e t a p a b i l a t a h u n l a l u t a r g e t y a n g d i t e t a p k a n 

t e r c a p a i m a k a d i p e r l u k a n e v a l u a s i d i l a p a n g a n b a i k i t u m e l i h a t 

j u m l a h p e d a g a n g m a u p u n p e t u g a s d i l a p a n g a n y a n g d i b e r i t u g a s 

u n t u k m e l a k u k a n p e n d a t a a n t e r h a d a p o b j e k r e t r i b u s i d a n 

p e m u n g u t a n r e t r i b u s i p a s a r t e r s e b u t , a p a k a h h a n y a m e n g g u n a k a n 

d a t a o b j e k r e t r i b u s i t a h u n l a l u . 

M a s a l a h y a n g t e r j a d i d a l a m m e n e t a p k a n a n g g a r a n p e n e r i m a a n 

r e t r i b u s i p a s a r a d a l a h D I S P E N D A b e l u m m e n e l a a h a n g g a r a n 

p e n e r i m a a n r e t r i b u s i p a s a r m a s a l a l u , h a l i n i d i k a r e n a k a n p i h a k 

D I S P E N D A s e r i n g m e n e t a p k a n a n g g a r a n b e r d a s a r k a n t a h u n 

s e b e l u m n y a s e r t a t i d a k m e m p e r h a t i k a n r e a l i s a s i p e n e r i m a a n t a h u n 
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s e b e l u m n y a s e h i n g g a m e n g a k i b a t k a n r e a l i s a s i p e n e r i m a a n r e t r i b u s i 

p a s a r s e t i a p t a h u n n y a b e l u m m e n c a p a i t a r g e t y a n g d i t e t a p k a n . 

S e b a i k n y a D i n a s P a s a r P l a j u a g a r p e n e r i m a a n r e t r i b u s i p a s a r 

t e r e a l i s a s i d e n g a n m a k s i m a l h e n d a k n y a D i n a s P a s a r P l a j u s e b e l u m 

m e n e t a p k a n t a r g e t p e n e r i m a a n k h u s u s n y a p a d a r e t r i b u s i p a s a r 

h a r u s m e n g k a j i p e n g a l a m a n - p e n g a l a m a n m a s a l a l u d e n g a n c a r a 

m e n e l a a h r e a l i s a s i p e n e r i m a a n t a h u n s e b e l u m n y a b e r d a s a r k a n 

j u m l a h o b j e k r e t r i b u s i p a s a r y a n g a d a p a d a f o r m u i i r p e n d a f t a r a n 

d a n p e n d a t a a n t a h u n s e b e l u m n y a , s e h i n g g a p i h a k D I S P E N D A 

d a p a t m e n e n t u k a n b e s a m y a p e n e r i m a a n r e t r i b u s i p a s a r y a n g 

s e h a m s n y a d a n t i d a k t e r j a d i p e n e t a p a n a n g g a r a n p e n e r i m a a n 

r e t r i b u s i p a s a r b e r d a s a r k a n t a h u n s e b e l u m n y a . 

. Melihat Prospek Perkembangan Yang Akan Datang 

K o t a p a l e m b a n g b a n y a k m e n y i m p a n p r o s p e k p e n e r i m a a n y a n g 

b e l u m t e r g a l i s e p e n u h n y a k h u s u n y a p a d a r e t r i b u s i p a s a r . P a d a h a l 

p e n e r i m a a n r e t r i b u s i p a s a r s a n g a t m e m b e r i k a n a n d i l y a n g c u k u p 

b e s a r b a g i P e n d a p a t a n A s l i D a e r a h ( P A D ) d i K o t a P a l e m b a n g . 

S u m b e r p e n e r i m a a n t e r s e b u t d i g u n a k a n u n t u k m e m b i a y a i 

p e n g e l u a r a n - p e n g e l u a r a n d a l a m m e n i n g k a t k a n p e m b a n g u n a n m a k a 

a k a n t e r w u j u d p e m e r a t a a n p e l a y a n a n p a s a r y a n g a m a n d a n 

n y a m a n s e h i n g g a p a r a p e n g u s a h a t e r t a r i k u n t u k m e n a n a m k a n 

m o d a l n y a d i K o t a P a l e m b a n g y a n g m e m i l i k i p e r k e m b a n g a n 
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d i p r e d i k s i a k a n m a j u d a n m e n g a l a m i n p e r u b a h a n y a n g c e p a t b a i k 

d a r i s e g i p e m b a n g u n a n m a u p u n s e g i y a n g l a i n n y a . A p a b i l a 

p e m u n g u t a n r e t i r b u s i p a s a r d i K o t a P a l e m b a n g d i g a l i s e p e n u h n y a 

m a k a a k a n m e m b e r i k a n a n d i l y a n g c u k u p b e s a r b a g i ( P A D ) . 

M e l i h a t j u m l a h p e d a g a n g m e r u p a k a n s u a t u w a d a h u n t u k m e n g g a l i 

p o t e n s i y a n g d i m i l i k i m a k a h e n d a k n y a D I S P E N D A l e b i h m e n g g a l i 

p o t e n s i p e n e r i m a a n r e t r i b u s i p a s a r k h u s u s n y a p e d a g a n g p a s a r . 

S e b a i k n y a D i n a s P a s a r P l a j u s e b e l u m m e n e t a p k a n t a r g e t 

p e n e r i m a a n r e t r i b u s i p a s a r h a r u s l e b i h t e l i t i m e l i h a t p r o s p e k 

p e r k e m b a n g a n y a n g a k a n d a t a n g d e n g a n m e l i h a t j u m l a h o b j e k 

r e t r i b u s i b e r d a s a r k a n d a t a j u m l a h p e d a g a n g b e r d a s a r k a n t a h u n 

y a n g b e r s a n g k u t a n d a n d i b u a t n y a l o k a s i p a s a r , p e n u n j u k a r a h 

l o k a s i s e s u a i j e n i s b a r a n g y a n g d i j u a l s e p e r t i t e m p a t b e r j u a l i k a n , 

s a y u r - m a y u r , b a j u u n t u k m e m p e r m u d a h k o n s u m e n d a l a m 

m e n d a p a t k a n b a r a n g y a n g d i i n g i n k a n s e h i n g g a p a r a p e m b e l i 

m e r a s a n y a m a n d a n a m a n u n t u k b e r b e l a n j a d i p a s a r . 

d. Adanya Rencana Yang Bersifat Umum Mengenai Retribusi 

Pasar 

D i n a s P a s a r P l a j u s u d a h m e l a k u k a n b e b e r a p a t a h a p i m t u k 

m e n c a p a i t u j u a n y a n g d i i n g i n k a n d a n u n t u k m e n g i m p l e m e n t a s i k a n 

t u j u a n t e r s e b u t d i p e r l u k a n p e n y u s u n a n r e n c a n a - r e n c a n a y a n g 

b e r s i f a t u m u m . 
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P e n e t a p a n a m g g a r a n p e n e r i m a a n r e t r i b u s i p a s a r d i D i n a s P a s a r 

P l a j u d a l a m m e n y u s u n r e n c a n a y a n g b e r s i f a t u m u m m e n g e n a i 

r e t r i b u s i p a s a r a d a l a h m e n y u s u n r e n c a n a - r e n c a n a y a n g b e r s i f a t 

u m u m d a l a m m e n i n g k a t k a n p e m u n g u t a n a t a u p u n p e l a y a n a n 

d i b i d a n g p e l a y a n a n y a n g m e m u a s k a n . D i n a s p a s a r d a l a m 

m e n y u s u n r e n c a n a t e r s e b u t d i s e r a h k a n k e p a d a b a g i a n y a n g 

m e n a n g a n i n y a b e r d a s a r k a n s t r u k t u r o r g a n i s a s i y a n g a d a s e h i n g g a 

r e n c a n a d a p a t b e r j a l a n d e n g a n b a i k d a n m e m u a s k a n . 

D i n a s P a s a r m e l a l u i s u b b a g i a n t a t a u s a h a d a p a t m e n y u s u n 

r e n c a n a - r e n c a n a y a n g a k a n d i l a k s a n a k a n , d a l a m m e n y u s u n r e n c a n a 

t e r s e b u t s u b b a g i a n t a t a u s a h a m e i a k s a n a k a n p e n g u m p u l a n d a t a d a n 

i n f o r m a s i d a l a m r a n g k a m e n y u s u n r e n c a n a d a n p r o g r a m k e r j a s e r t a 

m e n y u s u n p e n e t a p a n a n g g a r a n p e n e r i m a a n r e t r i b u s i p a s a r p a d a 

k h u s u n y a . R e n c a n a - r e n c a n a y a n g d i s u s u n d a l a m r e t r i b u s i p a s a r 

y a n g d i t e t a p k a n m e n g e n a i j u m l a h w a j i b r e t r i b u s i p a s a r y a n g a k a n 

d i p u n g u t b e r d a s a r k a n p e n d a t a a n d a n p e n d a f t a r a n s e r t a p e n e t a p a n 

j u m l a h y a n g h a m s d i b a y a r o l e h w a j i b r e t r i b u s i . 

P a d a D i n a s P a s a r P l a j u m a s a l a h y a n g t e r j a d i d a l a m m e n y u s u n 

r e n c a n a y a n g b e r s i f a t u m u m m e n g e n a i r e t r i b u s i p a s a r a d a l a h b e l u m 

s e p e n u h n y a m e i a k s a n a k a n p e k e r j a n u n t u k m e n y u s u n d a n 

m e n e t a p k a n j u m l a h o b j e k r e t r i b u s i p a s a r y a n g m e m i l i k i i z i n 

b e r d a s a r k a n f o r m u i i r p e n d a f t a r a n d a n p e n d a t a a n . B e l u m d i 

b e r l a k u k a n n y a s a n k s i b a g i w a j i b r e t r i b u s i y a n g t i d a k m a u 
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m e m b a y a r r e t r i b u s i p a s a r p a d a D i n a s P a s a r P l a j u m e n y e b a b k a n 

t i d a k t e r c a p a i n y a t a r g e t y a n g d i t e t a p k a n . 

S e b a i k n y a D i n a s P a s a r P l a j u d a l a m m e n y u s u n r e n c a n a y a n g 

b e r s i f a t u m u m m e n g e n a i r e t r i b u s i p a s a r h a r u s s e p e n u h n y a 

m e i a k s a n a k a n r e n c a n a p e n e r i m a a n r e t r i b u s i p a s a r , s e p e r t i 

m e n y u s u n r e n c a n a u n t u k p e n e t a p a n t a r g e t p e n e r i m a a n r e t r i b u s i 

p a s a r d e n g a n c a r a m e n y u s i m d a n m e n e t a p k a n j u m l a h o b j e k 

r e t r i b u s i b e r d a s a r k a n f o r m u i i r p e n d a t a a n d a n p e n d a f t a r a n s e b a g a i 

w a j i b r e t r i b u s i d a n m e m b e r l a k u k a n s a n k s i y a n g t e g a s k e p a d a w a j i b 

r e t r i b u s i y a n g t i d a k m e m b a y a r k e w a j i b a n n y a . 

2. Evaluasi Pelaksanaan Target Retribusi 

a. Adanya Sistem Akutansi 

P e r a n u t a m a s i s t e m a k u t a n s i a d a l a h raeyediakan i n f o r m a s i 

a k u t a n s i y a n g a k a n d i g u n a k a n d a l a m m e l a k u k a n f u n g s i 

p e r e n c a n a a n d a n p e n g e d a l i a n o r g a n i s a s i . I n f o r m a s i a k u t a n s i 

d i b e r i k a n s e b a g a i a l a t d a n s a r a n a u n t u k m e m b a n t u d a l a m 

m e n g a m b i l k e p u t u s a n s e h i n g g a t u j u a n d a p a t t e r c a p a i . P a d a 

d a s a m y a s i s t e m a k u t a n s i m e m f o k u s k a n m e n g e n a i p e r a n a k u t a n s i 

s e b a g a i p e n y e d i a n i n f o r m a s i y a n g d i g u n a k a n u n t u k m e n i n g k a t k a n 

e f i s i e n s i d a n e f e k t i v i t a s o r g a n i s a s i y a n g c e n d e r u n g m e m b e r i k a n 

l a p o r a n y a n g s i f a t n y a p r o s f e k t i f y a i t u d i g u n a k a n u n t u k 

p e r e n c a n a a n d i m a s a y a n g a k a n d a t a n g . 
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D i n a s P a s a r P l a j u d i d a l a m m e i a k s a n a k a n s i s t e m a k u t a n s i 

d i h a r u s k a n m e n c i p t a k a n s u a t u f u n g s i p e r e n c a n a a n p e n g e n d a l i a n 

o r g a n i s a s i y a n g d i p e r l u k a n u n t u k m e n j a m i b a h w a D i n a s P a s a r P l a j u 

t i d a k m e n y i m p a n g d a r i t u j u a n d a n s t r a t e g i y a n g t e l a h d i t e t a p k a n 

s e h i n g g a d i d a l a m p e n c a p a i a n t a r g e t d a p a t d i c a p a i . 

M e k a n i s m e y a n g d a p a t d i l a k u k a n o l e h D i n a s P a s a r P l a j u d a l a m 

m e n y a m p a i k a n i n f o r m a s i a k u n t a n s i y a i t u m e l a l u i m e k a n i s m e 

f o r m a ! d a n i n f o r m a l . M e k a n i s m e f o r m a l m i s a l n y a m e l a l u i r a p a t -

r a p a t d i n a s , r a p a t k o m i s i . M e k a n i s m e i n f o r m a l h a n y a d i l a k u k a n 

s e w a k t u - w a k t u k a r e n a a d a n y a b a t a s a n t r a n p a r a n s i d a n a k u n t a b i l i t a s 

y a n g h a r u s d i l a k u k a n . 

S i s t e m a k u n t a n s i y a n g d i m i l i k i o l e h D i n a s P a s a r P l a j u d a p a t 

b e r u p a p r o s e d u r p e n c a t a t a n p e n e r i m a a n r e t r i b u s i , d o k u m e n y a n g 

d i g u n a k a n d a n d i m i l i k i n y a s i s t e m i n f o r m a s i y a n g a k u r a t . P r o s e d u r 

p e n c a t a t a n p e n e r i m a a n r e t r i b u s i d i l a k u k a n s e t i a p h a r i p a l i n g l a m b a t 

s a t u h a r i y a n g d i l a p o r k a n k e b a g i a n b e n d a h a r a k h u s u s p e n e r i m a 

r e t r i b u s i p a s a r . H a l i n i u n t u k m e n g h i n d a r i m a n i p u l a s i p e n e r i m a a n 

y a n g d i l a k u k a n o l e h p e t u g a s l a p a n g a n y a n g m e l a k u k a n 

p e m u n g u t a n r e t r i b u s i . D o k u m e n y a n g d i m i l i k i o l e h D i n a s P a s a r 

b e r u p a c a t a t a n k a s y a n g d i p e g a n g o l e h b e n d a h a r a k h u s u s p e n e r i m a 

r e t r i b u s i h a r u s s e l a l u d a p a t d i p e r t a n g g u n g j a w a b k a n o l e h p e t u g a s 

t e r s e b u t . S i s t e m i n f o r m a s i d a p a t b e r u p a d a t a k o n g k r e t j u m l a h 

p e d a g a n g y a n g m e n g g u n a k a n l o s , p e t a k d a n h a m p a r a n u n t u k 
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b e r j u a l a n , l o k a s i t e m p a t b e r j u a l a n h a r u s d i k e l o m p o k k a n s e s u a i 

d e n g a n y a n g t e l a h d i a t u r d i d a l a m p a s a r s e p e r t i h a m p a r a n 

d i g u n a k a n u n t u k b e r j u a l a n s a y u r a n , p e t a k d i g u n a k a n u n t u k 

b e r j u a l a n b a h a n s e m b a k o , p a k a i a n d a n l o s u n t u k b e r j u a l a n i k a n , 

d a g i n g d a n a y a m , s e r t a a d a n y a t e m p a t p a r k i r y a n g m e m a d a i . 

P a d a p r a k t e k n y a s i s t e m a k u n t a n s i d i D i n a s P a s a r P l a j u t i d a k 

b e g i t u d i p e r h a t i k a n h a l i n i d a p a t d i l i h a t d a r i t i d a k t e r c a p a i n y a 

t a r g e t y a n g d i t e t a p k a n d a n m a s i h a d a n y a p e t u g a s d i l a p a n g a n t i d a k 

m e n j a l a n k a n t u g a s n y a s e s u a i k e w a j i b a n n y a . S e b a i k n y a D i n a s P a s a r 

P l a j u m e m p e r h a t i k a n s i s t e r a a k u t a n s i y a n g a d a a g a r d a p a t 

m e n j a l a n k a n k e g i a t a n d i d a l a m m e n c a p a i t a r g e t y a n g h e n d a k 

d i c a p a i . 

b. Adanya Sistem Pengendalian Manajemen 

S e t i a p o r g a n i s a s i b a i k o r g a n i s a s i p u b l i k m a u p u n s w a s t a 

m e m i l i k i t u j u a n y a n g h e n d a k d i c a p a i . U n t u k m e n c a p a i t u j u a n 

o r g a n i s a s i t e r s e b u t d i p e r l u k a n s t r a t e g i y a n g d i j a b a r k a n d a l a m 

b e n t u k p r o g r a m - p r o g r a m a t a u a k t i v i t a s . O r g a n i s a s i m e m e r l u k a n 

s i s t e m p e n g e n d a l i a n m a n a j e m e n u n t u k m e m b e r i k a n j a m i n a n 

d i l a k s a n a k a n y a s t r a t e g i o r g a n i s a s i s e c a r a e f e k t i f d a n e f i s i e n 

s e h i n g g a t u j u a n o r g a n i s a s i d a p a t d i c a p a i . 

S t r u k t u r o r g a n i s a s i h a r u s s e s u a i d e n g a n d e s a i n s i s t e m 

p e n g e n d a l i a n m a n a j e m e n , k a r e n a s i s t e m p e n g e n d a l i a n m a n a j e m e n 
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b e r f o k u s p a d a u n i t - u n i t o r g a n i s a s i s e b a g a i p u s a t p e r t a n g g u n g 

j a w a b k a n , P u s a t - p u s a t p e r t a n g g u n g j a w a b k a n t e r s e b u t m e r u p a k a n 

b a s i s p e r e n c a n a a n , p e n g e n d a l i a n d a n p e n i l a i a n k i n e r j a . 

D i n a s P a s a r P l a j u d i d u k u n g o l e h s t r u k t u r o r g a n i s a s i y a n g b a i k 

s e h i n g g a t u g a s d a n w e w e n a n g k e u n i t - u n i t y a n g m e m i l i k i 

k o m p e t e n s i d a n s e b a g a i a l a t m e i a k s a n a k a n s t r a t e g i o r g a n i s a s i 

s e c a r a e f e k t i d a n e f i s i e n . 

T i p e p e n g e n d a l i a n m a n a j e m e n y a n g d i m i l i k i o l e h D i n a s P a s a r 

P l a j u : 

1 ) P e n g e n d a l i a n p r e v e n t i f , y a i t u p e n g e n d a l i a n y a n g t e r k a i t 

d e n g a n p e r u m u s a n s t r a t e g i d a n p e r e n c a n a a n s t r a t e g i y a n g 

d i j a b a r k a n d a l a m b e n t u k p r o g r a m - p r o g r a m . 

2 ) P e n g e n d a l i a n O p e r a s i o n a l , y a i t u p e g a w a s a n p e l a k s a n a a n 

p r o g r a m y a n g t e l a h d i t e t a p k a n m e l a l u i a l a t b e r u p a a n g g a r a n . 

3 ) P e n g e n d a l i a n K i n e r j a , y a i t u a n a l i s i s e v a l u a s i k e n e r j a 

b e r d a s a r k a n t o l a k u k u r k i n e r j a y a n g t e l a h d i t e t a p k a n . 

S i s t e m p e n g e n d a l i a n m a n a j e m e n d i p e r l u k a n g u n a 

m e n g a n t i s i p a s i k e c u r a n g a n p e t u g a s d i l a p a n g a n d a l a m 

m e i a k s a n a k a n t u g a s n y a s e r t a d i m i l i k i n y a d a t a a k u r a t t e n t a n g 

j u m l a h p e d a g a n g , d i l a k s a n a k a n n y a t a h a p a n p e n e t a p a n t a r g e t 

p e n e r i m a a n r e t r i b u s i p a s a r . 

P a d a p r a k t e k n y a D i n a s P a s a r P l a j u t i d a k p e m a h 

m e m p r a k t e k a n a d a n y a s i s t e m p e n g e n d a l i a n m a n a j e m e n h a l i n i 
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t e r l i h a t d a r i k e t i d a k e f e k t i f a n d a n k e t i d a k e f i s i e n s i k a r y a w a n d a l a m 

m e i a k s a n a k a n t u g a s d a n w e w e n a n g n y a d a n t i d a k m e i a k s a n a k a n 

t i p e p e n g e n d a l i a n s e h i n g g a d a l a m p e n c a p a i a n t a r g e t p e n e r i m a a n 

r e t r i b u s i t i d a k t e r c a p a i s e s u a i d e n g a n t a r g e t y a n g t e l a h d i t e t a p k a n 

s e b e l u m n y a . 

3. Evaluasi Pengendalian Target Retribusi 

a. Adanya Pengendalian Melalui Laporan Lisan 

P e n g e n d a l i a n m e r u p a k a n s a l a h s a t u t i n g k a t m a n a j e m e n y a n g 

m e l i p u t i k e g i a t a n p e m e r i k s a a n , p e n g u j i a n d a n p e m a n t a u a n s e r t a 

k u n j u g a n s t a f f u n t u k m e n j a g a a g a r t u g a s p o k o k d a n f u n g s i 

d e p a r t e m e n d a p a t d i l a k s a n a k a n d e n g a n b e r d a y a g u n a , b e r h a s i l g u n a 

d a n t e p a t g u n a s e s u a i p e r u n d a n g - u n d a n g a n y a n g b e r l a k u , k e b i j a k a n 

d a n r e n c a n a y a n g t e l a h d i t e t a p k a n s e h i n g g a k e g i a t a n d a n t u j u a n 

o r a g a n i s a s i d a p a t d i c a p a i . 

P e n g e n d a l i a n a d a l a h m e n g a m a t i d a n m e m b a n d i n g k a n 

p e l a k s a n a a n d e n g a n r e n c a n a d a n m e n g o r e k s i n y a a p a b i l a t e r j a d i 

p e n y i m p a n g a n a t a u k a l a u p e r l u m e n y e l e s a i k a n k e m b a l i r e n c a n a 

y a n g t e l a h d i b u a t , d e n g a n d e m i k i a n p e n g e n d a l i a n m e n y a n g k u t 

m a s a l a h p e n g a t u r a n b e r b a g a i k e g i a t a n s e s u a i d e n g a n a n a l i s i s d a r i 

t u j u a n o r g a n i s a s i y a n g f u n d a m e n t a l . 

P e n g e n d a l i a n m e m b a n t u m e n i l a i a p a k a h p e r e n c a n a a n , 

p e n g o r g a n i s a s i a n , p e n y u s u n a n , p e r s o n a l i a d a n p e n g a r a h a n t e l a h 
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P e n g e n d a l i a n m e m b a n t u m e n i l a i a p a k a h p e r e n c a n a a n , 

p e n g o r g a n i s a s i a n , p e n y u s u n a n , p e r s o n a l i a d a n p e n g a r a h a n t e l a h 

d i l a k s a n a k a n d e n g a n e f e k t i f . P e n g e n d a l i a n a k a n b e r j a l a n d e n g a n 

b a i k a p a b i l a d i d a h u l u i d e n g a n m e l a k u k a n p e r e n c a n a a n d e n g a n 

t o l a k u k u r u n t u k m e r a n c a n g p e n g e n d a l i a n y a n g a k a n d i g u n a k a n 

s e b a g a i s t a n d a r . 

D a l a m p e n g e n d a l i a n p r o s e d u r p e m u n g u t a n d a n p e n y e t o r a n 

r e t r i b u s i p e n g e n d a l i a n y a n g d i l a k u k a n o l e h D i n a s P a s a r P l a j u t i d a k 

l a n g s u n g a t a u k o n t r o l h a s i l y a n g d i l a k u k a n d a r i l u a r s e p e r t i 

p e n g e n d a l i a n l a n g s u n g , t e t a p i m e l a l u i l a p o r a n - l a p o r a n y a n g 

d i s a m p a i k a n o l e h b a w a h a n n y a , l a p o r a n i n i b e r b e n t u k l a p o r a n 

t u l i s a n d a n l i s a n . U n t u k m e n j a d i e f e k t i f d a n u n t u k 

m e n g k o m u n i k a s i k a n s e p e r t i y a n g d i h a r a p k a n , m a k a D i n a s P a s a r 

P l a j u h a r u s s e l a l u m e n y e s u a i k a n k e b u t u h a n n y a y a n g d a l a m 

p e r h i t u n g a n k e m u n g k i n a n , n i l a i d a n k e m a m p u a n m a s i n g - m a s i n g 

i n d i v i d u y a n g h a r u s d i a w a s i . I n i b e r a r t i m e m a n g s e h a m s n y a p i h a k 

D i n a s P a s a r P l a j u h a m s t u r u n k e l a p a n g a n , t e t a p i t e r d a p a t b a t a s -

b a t a s a n y a n g h a m s d i l a k u k a n d a l a m p e n g e n d a l i a n . 

A d a b e b e r a p a f a k t o r y a n g m e m b a t a s i s e s e o r a n g u n t u k 

m e n g e n d a l i k a n a t a u b i s a d i s e b u t k e t e r b a t a s a n r e n t a n k e n d a l i y a n g 

d i s e b a b k a n : 
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1 ) A d a n y a k e t e r b a t a s a n p e n g e t a h u a n s e h i n g g a t i d a k m u n g k i n 

s e s e o r a n g u n t u k m e r a n g k a p s e m u a p e k e r j a a n , i n i 

m e m b u t u h k a n k e a h l i a n p a d a s e t i a p b i d a n g n y a . 

2 ) A d a n y a k e t e r b a t a s a n w a k t u , s e s e o r a n g t i d a k d a p a t b e k e r j a 

s e c a r a t e r u s - m e n e r u s s e l a m a s a t u h a r i k e r j a t a n p a m e n u r u n k a n 

p r o d u k t i v i t a s n y a d a n m e r u s a k k e s e h a t a n n y a , 

3 ) A d a n y a k e t e r b a t a s a n k e r j a , s e s e o r a n g a k a n s u l i t m e n g e r j a k a n 

s u a t u t u g a s y a n g b e r b e d a s e k a l i g u s . 

P r o s e d u r p e m u n g u t a n d a n p e n y e t o r a n r e t r i b u s i p a s a r t e r s e b u t 

a p a b i l a d i b a n d i n g k a n d e n g a n k e t e t a p a n y a n g m e n g a t u r m a k a 

t e r d a p a t d u a k a s u s y a n g t i d a k s e s u a i . 

P a d a k a s u s p e r t a m a i n i p e n g e n d a l i a n y a n g d i g u n a k a n o l e h 

D i n a s P a s a r P l a j u a d a l a h p e n g e n d a l i a n t i d a k l a n g s u n g a t a u k o n t r o l 

h a s i l y a n g d i l a k u k a n d a r i l u a r b u k a n s e p e r t i p e n g e n d a l i a n 

l a n g s u n g , t e t a p i m e l a l u i l a p o r a n - l a p o r a n y a n g d i s a m p a i k a n o l e h 

b a w a h a n n y a , l a p o r a n i n i b e r b e n t u k l a p o r a n t u l i s a n d a n l a p o r a n 

l i s a n . O l e h k a m a i t u p a s a r p l a j u t i d a k m e n g g u n a k a n k a r c i s s e b a g a i 

b u k t i p e m b a y a r a n d a n p e n y e t o r a n h a s i l p e m u n g u t a n ( s i s t e m a k h i r 

p e r i o d e / k a l e n d e r . H a l t e r s e b u t d i s e b a b k a n j u m l a h p e d a g a n g ( w a j i b 

m e m b a y a r ) t e r s e b u t s e d i k i t . W a l a u p u n k e n y a t a a n s e t i a p p a s a r t e l a h 

d i b e r i k a n k a r c i s o l e h D i n a s P a s a r P l a j u , t e t a p i p a d a k e n y a t a a n 

m a s i h s a j a a d a b e b e r a p a p a s a r y a n g m e l a k u k a n p e n a g i h a n k e p a d a 

p e d a g a n g t a n p a m e m b e r i k a n k a r c i s r e t r i b u s i y a n g t e l a h d i s e d i a k a n . 
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S e d a n g k a n k a s u s k e d u a d i t e m u k a n d i b e b e r a p a p a s a r 

p e n g e n d a l i a n y a n g d i l a k u k a n o l e h D i n a s P a s a r P l a j u a d a l a h 

p e n g e n d a l i a n t i d a k l a n g s u n g a t a u k o n t r o l h a s i l y a n g d i l a k u k a n d a r i 

l u a r b u k a n p e n g a w a s a n l a n g s u n g , t e t a p i m e l a l u i l a p o r a n - l a p o r a n 

y a n g d i s a m p a i k a n o l e h b a w a h a n y a , l a p o r a n i n i b e r b e n t u k l a p o r a n 

t u l i s a n d a n l a p o r a n l i s a n . 

P e r i h a l m e n g e n a i t i d a k d i a d a k a n n y a p e m a k a i a n k a r c i s s e b a g a i 

b a h a n b u k t i p e m b a y a r a n , i n i j e l a s b i s a d i a n g g a p s e b a g a i h a l y a n g 

m e n j u r u s p a d a k e m u n g k i n a n t e r j a d i n y a p e y e l e w e n g g a n . B i a s a n y a 

g u n a p e n y e t o r a n , p e t u g a s p e m u n g u t c u k u p m e n y o b e k k a r c i s y a n g 

m a s i h u t u h s e b a n y a k u a n g p e n y e t o r a n y a n g d i i n g i n k a n . H a l i n i 

m e m a n g r e s i k o a t a u k e l e m a h a n y a n g a d a p a d a s i s t e m p e n g g u n a a n 

k a r c i s . P e t u g a s k a r c i s t i n g g a l m e n y e s u a i k a n b e r a p a k a r c i s y a n g 

i n g i n d i s e t o r k a n d a n k e m u d i a n m e n y o b e k . K e l e m a h a n i n i s u l i t 

d i a t a s i n n a m u n d a p a t d i a t a s i d e n g a n j a l a n m e n g a d a k a n 

p e n g e n d a l i a n s e c a r a t i d a k l a n g s u n g k e l o k a s i s e t i d a k n y a b i s a 

m e n g u r a n g i k e c u r a n g a n , d a n d e n g a n m e n g a d a k a n f u n g s i a n t a r a 

y a n g m e n a g i h d a n y a n g m e n e r i m a k a r c i s s e p e r t i p a d a p e r u s a h a a n -

p e r u s a h a a n b i o s k o p d a n t e m p a t p e r t u j u k a n . 

U n t u k m e n g h i n d a r i k e c u r a n g a n d a r i p e t u g a s d i l a p a n g a n 

p e n g e n d a l i a n y a n g p e r l u d i p e r h a t i k a n y a i t u d i a d a k a n n y a 

p e n y u l u h a n a t a u p e m b e r i a n b u k u p r o s e d u r y a n g j e l a s d a n s i n g k a t 

k e p a d a s e t i a p u n s u r p e n g e l o l a a n k e u a n g a n t e r s e b u t d a n 
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d i l a p a n g a n , D i n a s P a s a r P l a j u t i d a k p e m a h m e l a k u k a n 

p e n g e n d a l i a n p e l a k s a n a a n p r o s e d u r p e m u n g u t a n d a n p e n y e t o r a n 

s e h i n g g a p e n c a p a i a n r e t r i b u s i t i d a k t e r c a p a i s e s u a i d e n g a n h a r a p a n . 

b. Mengumpulkan informasi secara langsung 

D a l a m p e l a k s a n a a n p e n c a t a t a n d a n p e r t a n g g u n g j a w a b a n 

r e t r i b u s i , p e n g e n d a l i a n y a n g d i l a k u k a n D i n a s P a s a r P l a j u a d a l a h 

p e n g e n d a l i a n l a n g s u n g a t a u k o n t r o l p e l a k s a n a a n y a n g d i l a k u k a n 

D i n a s P a s a r p a d a w a k t u k e g i a t a n b e r l a n g s u n g . D i n a s P a s a r P l a j u 

m e n d a t a n g i l a n g s u n g l o k a s i p e k e r j a a n d a n m e n g a d a k a n 

p e n g e n d a l i a n l a n g s u n g b e m p a , p e m e r i k s a a n d a n p e l a p o r a n 

p e r k e r j a a n . N a m u n frekuensi p e n g e n d a l i a n y a n g d i l a k u k a n h a m s l a 

d i t i n g k a t k a n d e n g a n m e l a k u k a n i n s p e k s i m e n d a d a k . D a l a m 

m e l a k u k a n p e n g e n d a l i a n s e c a r a l a n g s u n g D i n a s P a s a r P l a j u 

m e n g g u n a k a n l a p o r a n r e a l i s a s i a n g g a r a n d a n l a p o r a n p e l a k s a n a a n 

k e g i a t a n y a n g t e r j a d i d i l a p a n g a n . 

P e l a k s a n a a n p e n c a t a t a n d a n p e r t a n g g u n g j a w a b a n i n i j u g a s a m a 

d e n g a n p r o s e d u r p e m u n g u t a n d a n p e n y e t o r a n y a n g t e l a h 

d i k e m u k a k a n d i a t a s , m a k a s e c a r a t i d a k l a n g s u n g d i d a l a m p r o s e d u r 

p e n c a t a t a n d a n p e r t a n g g u n g j a w a b a n i n i d i p e r i k s a o l e h 

B e n d a h a r a w a n K h u s u s P e n e r i m a m e l a k u k a n p e n c a t a t a n b e m p a 

b u k u k a s u m u m a t a s s e m u a p e n e r i m a a n d a n p e n y e t o r a n k e k a s 

D a e r a h , d a n d i s a m p i n g b u k u k a s u m u m B e n d a h a r a w a n K h u s u s 
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p e n c a t a t a n d a n p e r t a n g g u n g j a w a b a n i n i d i p e r i k s a o l e h 

B e n d a h a r a w a n K h u s u s P e n e r i m a m e l a k u k a n p e n c a t a t a n b e r u p a 

b u k u k a s u m u m a t a s s e m u a p e n e r i m a a n d a n p e n y e t o r a n k e k a s 

D a e r a h , d a n d i s a m p i n g b u k u k a s u m u m B e n d a h a r a w a n K h u s u s 

P e n e r i m a m e n g e r j a k a n p u l a b u k u p e m b a n t u y a i t u b u k u p e n e r i m a a n 

s e j e n i s d a n j u g a s e t i a p p e n e r i m a a n d i b u k u k a n t e r l e b i h d a h u l u , 

d i b u k u p e n e r i m a a n s e j e n i s k e m u d i a n t o t a l h a r i a n d i p i n d a h k a n k e 

b u k u k a s u m u m . D i n a s P a s a r P l a j u d i d a l a m m e l a k u k a n 

p e n g e n d a l i a n p e l a k s a n a a n p e n c a t a t a n d a n p e r t a n g g u n g j a w a b a n 

r e t r i b u s i t i d a k s e p e n u h n y a m e i a k s a n a k a n p e n g e n d a l i a n t e r s e b u t . 

P e n g e n d a l i a n p e l a k s a n a a n p e n c a t a t a n d a n p e r t a n g g u n g j a w a b a n 

r e t r i b u s i d i l a k s a n a k a n p a d a s a a t p e n y e t o r a n h a s i l r e t r i b u s i s a j a p a d a 

a k h i r b u l a n y a n g b e r s a n g k u t a n . 
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BAB V 

SIMPULAN DAN SARAN 

Simpulan 

E v a l u a s i p e n e t a p a n t a r g e t , p e l a k s a n a a n d a n p e n g e n d a l i a n r e t r i b u s i 

P a s a r P l a j u d i K o t a P a l e m b a n g a d a l a h s e b a g a i b e r i k u t : 

1 . T a h a p a n p e n e t a p a n t a r g e t p e n e r i m a a n r e t r i b u s i p a s a r t e r d i r i d a r i 

a d a n y a t a r g e t y a n g h e n d a k d i c a p a i , a d a n y a a n a l i s i s p e n g a l a m a n -

p e n g a l a m a n t a h u n s e b e l u m n y a , m e l i h a t p r o s p e k p e r k e m b a n g a n 

y a n g a k a n d a t a n g d a n a d a n y a r e n c a n a y a n g b e r s i f a t u m u m 

m e n g e n a i a p a y a n g a k a n d i l a k s a n a k a n . P a d a D i n a s P a s a r P l a j u 

b a h w a t a h a p a n p e n e t a p a n t a r g e t p e n e r i m a a n r e t r i b u s i p a s a r y a n g 

d i t e r a p k a n d i a n t a r a n y a m e l i h a t p r o s p e k p e r k e m b a n g a n y a n g a k a n 

d a t a n g b e l u m t e r g a l i s e p e n u h n y a d a n m e n y u s u n r e n c a n a y a n g 

b e r s i f a t u m u m m e n g e n a i r e t r i b u s i p a s a r b e l u m s e p e n u h n y a 

m e i a k s a n a k a n r e n c a n a m e n g e n a i r e t r i b u s i p a s a r s e p e r t i r e n c a n a 

p e n e t a p a n t a r g e t p e n e r i m a a n r e t r i b u s i p a s a r d a n m e m b e r l a k u k a n 

s a n k s i y a n g t e g a s k e p a d a w a j i b r e t r i b u s i p a s a r y a n g t i d a k 

m e m b a y a r k e w a j i b a n y a , s e d a n g k a n y a n g b e l u m s e p e n u h n y a 

d i t e r a p k a n a n t a r a l a i n t i d a k m e n g a n a l i s i s p e n g a l a m a n - p e n g a l a m a n 

t a h u n s e b e l u m n y a . D a l a m r a n g k a m e n e t a p k a n t a r g e t p e n e r i m a a n 

r e t r i b u s i p a s a r s e m u a t a h a p a n p e n e t a p a n i t u b e l u m s e p e n u h n y a 
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d i l a k i k a n o l e h D i n a s P a s a r P l a j u s e h i n g g a m e n g a k i b a t k a n t i d a k 

t e r c a p a i n y a t a r g e t p e n e r i m a a n r e t r i b u s i p a s a r d i p a s a r p l a j u . 

D a l a m t a h a p p e l a k s a n a a n a n g g a r a n , h a l t e r p e n t i n g y a n g h a m s 

d i p e r h a t i k a n o l e h B a g i a n K e u a n g a n a d a l a h d i m i l i k n y a s i s t e m 

i n f o r m a s i a k u n t a n s i d a n s i s t e m p e n g e n d a l i a n m a n a j e m e n . S i s t e m 

a k u n t i n s i y a n g b a i k m e l i p u t i s i s t e m p e n g e n d a l i a n i n t e r n y a n g 

m e m s d a i . S i s t e m a k u n t a n s i d a l a m p e l a k s a n a a n m e n c a p a i t a r g e t 

r e t r i b j i s i s e p e r t i P e r d a , p r o s e d u r p e m u n g u t a n , d o k u m e n y a n g 

d i g u n a k a n , p e t u g a s y a n g m e l a k u k a n p e m u n g u t a n , p e t u g a s y a n g 

m e l a k u k a n p e n c a t a t a n d a n p e t u g a s y a n g m e l a k u k a n p e n y e t o r a n 

t i d a k m e n e r a p k a n s i s t e m a k u n t a n s i d e n g a n b a i k s e h i n g g a 

p e l a k s a n a a n n y a t i d a k b e r j a l a n l a n a c a r s e h i n g g a m e n y e b a b k a n t i d a k 

t e r c a p a i n y a t a r g e t r e t r i b u s i , S e d a n g k a n s i s s t e m p e n g e n d a l i a n 

m a n a j e m e n d i D i n a s P a s a r t i d a k m e l a k u k a n s i d a k k e p a s a r t e r h a d a p 

p e t u g a s y a n g m e l a k u k a n p e m u n g u t a n t e t a p i m e m b e r i k a n k a r c i s 

k e p e d a g a n g s e b a g a i b u k t i p e m b a y a r a n . 

P e n g e n d a l i a n p e l a k s a n a a n p r o s e d u r p e m u n g u t a n d a n p e n y e t o r a n 

r e t r i b u s i p a s a r k e B e n d a h a r a w a n K h u s u s y a n g d i l a k u k a n o l e h 

D i n a s P a s a r P l a j u a d a l a h p e n g e n d a l i a n t i d a k l a n g s u n g , h a l t e r s e b u t 

y a n g m e n y e b a b k a n m a s i h a d a n y a k e g i a t a n y a n g m e m i l i k i 

k e k u r a n g a n d a n k e l e m a h a n y a n g d a p a t m e n y e b a b k a n t e r c i p t a n y a 

s u a t u p e n y e l e w e n g g a n d a n k e c u r a n g a n t e r h a d a p p e n e r i m a a n 

r e t r i b u s i p a s a r . 
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P e n g e n d a l i a n p r o s e d u r p e n c a t a t a n d a n p e r t a n g g u n g j a w a b a n 

B e n d a h a r a w a n K h u s u s p e n e r i m a y a n g d i l a k u k a n o l e h D i n a s P a s a r 

P l a j u a d a l a h p e l a k s a n a a n p e n c a t a t a n d a n p e r t a n g g u n g j a w a b a n 

r e t r i b u s i , p e n g e n d a l i a n y a n g d i l a k u k a n o l e h D i n a s P a s a r P l a j u 

a d a l a h p e n g e n d a l i a n l a n g s u n g a t a u k o n t r o l p e l a k s a n a a n y a n g 

d i l a k u k a n D i n a s P a s a r P l a j u m e n d a t a n g i l o k a s i p e k e r j a a n d a n 

m e n g a d a k a n p e n g e n d a l i a n l a n g s u n g b e r u p a , p e m e r i k s a a n d a n 

p e l a p o r a n p e k e r j a a n . 

Saran 

B e r d a s a r k a n k e s i m p u l l a n , , p e n u l i s m e m b e r i k a n s a r a n b a g i D i n a s 

P a s a r P l a j u , S u p a y a t a r g e t y a n g d i t e t a p k a n b i s a t e r c a p a i , m a k a : 

1 . S e b a i k n y a m e n e r a p k a n s e m u a t a h a p a n d a l a m m e n e t a p k a n t a r g e t 

p e n e r i m a a n r e t r i b u s i p a s a r d i a n t a r a n y a a d a l a h t a r g e t y a n g h e n d a k 

d i c a p a i . M e n g a n a l i s i s p e n g a l a m a n - p e n g a l a m a n t a h u n s e b e l u m n y a , 

m e l i h a t p r o s p e k p e r k e m b a n g a n y a n g a k a n d a t a n g d a n m e n y u s u n 

r e n c a n a y a n g b e r s i f a t u m u m m e n g e n a i a p a y a n g a k a n 

d i l a k s a n a k a n . 

2 . H e n d a k n y a D i n a s P a s a r P l a j u m e m i l i k i B a g i a n K e u a n g a n y a n g 

h a n d a l y a n g d a p a t m e r e n c a n a k a n d a n m e n g e n d a l i k a n a n g g a r a n 

s e r t a m a m p u m e n y u s u n a n g g a r a n u n t u k p e r i o d e b e r i k u t n y a . 

3 . H e n d a k n y a D i n a s P a s a r P l a j u m e l a k u k a n p e n g e n d a l i a n 

p e l a k s a n a a n t e r h a d a p p r o s e d u r p e m u n g u t a n d a n p e n y e t o r a n 
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r e t r i b u s i y a n g l e b i h k e t a t a g a r m e n g h i n d a r i k e m u n g k i n a n 

t e r j a d i n y a p e n y e l e w e n g g a n d a n k e c u r a n g a n t e r h a d a p r e t r i b u s i p a s a r 

y a n g d i l a k u k a n o l e h o k n u m y a n g t i d a k b e r t a n g g u n g j a w a b . 
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