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A B S T R A K 
Krisdayanti /222012271/ 2016/ Persepsi Penggunaan e-Filing pada Pegawai Negeri Sipil Dinas 
Pendidikan Sumatera Selatan Terhadap Pelaporan SPT Tahunan Orang Pribadi Tahun 2015. 

Rumusan masalah dalam peneiitian ini adalah bagalmana persepsi penggunaan e-Filing pada 
Pegawai Negeri Sipii Dinas Pendidikan Sumatera Seiatan terhadapPeiaporan SPT Tahunan Orang 
Pribadi Tahun 2015. Tujuan dalam peneiitian ini adalah untuk mengetahui persepsi penggunaan e-
Filing pada Pegawai Negeri Sipil Dinas Pendidikan Sumatera Selatan terhadap Pelaporan SPT 
Tahunan Orang Pribadi Tahun 2015, Jenis Peneiitian yang digunakan dalam peneiitian ini adalah 
peneiitian deskriptif, Teknik pengumpulan data yang digunakan dalam peneiitian ini yaitu dengan 
menggunakan teknik kuesioner, wawancara, dan dokumentasi. Metode analisis yang digunakan 
adalah analisis kuantitatif. Hasil analisis dalam peneiitian ini pegawai menyatakan setuju bahwa 
dengan e-Filing pegawai sangat terbantu dalam pelaporan SPT Tahunan, penggunaan e-Filing 
sangat efektif karena WajibPajakdapatmelaporkan SPT Tahunan dimanapun dan kapanpun tanpa 
mengenai hari libur, tidak perlu mengantri dan repot-repot datang ke kantor pajaknya langsung, 
dengan fasilitas e-Filing data yang di sampaikan juga lengkap karena adavalidasi pengisian SPT. 
Pegawai merasa sangat terbantu dengan adanya fasihtas e-Filmg. 

Kata Kunci : Persepsi Pegawai Negeri Sipil Dinas Pendidikan Sumatera Selatan, Fasilitas e-
Filing 
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A B S T R A C T 
Krisdayanti/ 222012271/2016 / Perception use of e-Filing on Civil Servants Against South 
Sumatra Fducation Office Personal 2015 SPT Annual Reporting. 

Formulation of the problem in this research is how the perception of the use of e-Filing in the 
Civil Service of the Department of Education South Sumatra Individual SPT Annual Reports Year 
2015. The purpose of this study was to Determine the perception of the use ofe-Fifing in the Civil 
Service of the Department of Education South Sumatra reporting SPT Personal Year 2015. Annual 
research type used in this research is descriptive research, the data collection techniques used in 
this study using the techniques of questionnaires, interviews, and documentation. The analytical 
method used is quantitative analysis. The residts of the analysis in this study of employees agree 
that the e-Filing clerks are very helpful in reporting Reviews their annual tax return, use of e-
Fding is very effective Because The taxpayer can report annual SPT anywhere and anytime 
Regardless of the holiday, no need to queue up and not bother coming to the tax office Directly, 
with the facility of e-Filing of data is conveyed Also incomplete e-Filing SPT Because no 
validation. Employees feel greatly assisted by the e-Filing facility. 

Keywords: Perception of Civil Servants South Sumatra Education Office, e-Filing Facility 
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B A B I 

P E N D A H U L U A N 

A . L a t a r B e l a k a n g M a s a l a h 

B e r b i c a r a m e n g e n a i p a j a k , d i t i a p n e g a r a b a h k a n j i k a p e n e l i t i b i s a 

m e n y i m p u i k a n b a h w a s e r a t u s p e r s e n n e g a r a - n e g a r a di d u n i a m e m b e r l a k u k a n 

s i s t e m p a j a k b a g i w a r g a n e g a r a a t a u p u n b a d a n u s a h a d i n e g a r a m e r e k a m a s i n g -

m a s i n g . s e t i a p w a r g a n e g a r a d a n b a d a n u s a h a t a n p a t e r k e c u a l i w a j i b m e m b a y a r 

p a j a k k e p a d a p e m e r i n t a h . B a i k i u r a n p a j a k d e n g a n j u m l a h n o m i n a l t e r b e s a r 

s a m p a i n o m i n a l t e r k e c i l s e k a l i p u n . A n a s t a s i a & L i l i s ( 2 0 1 4 : 1 ) P a j a k a d a l a h 

k o n t r i b u s i w a j i b k e p a d a n e g a r a y a n g t e r u t a n g o l e h o r a n g p r i b a d i a t a u b a d a n y a n g 

b e r s i f a t m e m a k s a b e r d a s a r k a n U n d a n g - u n d a n g , d e n g a n t i d a k m e n d a p a t k a n 

i m b a l a n s e c a r a l a n g s u n g d a n d i g u n a k a n u n t u k k e p e r l u a n n e g a r a b a g i s e b e s a r -

b e s a m y a k e m a k m u r a n r a k y a t . 

M e n g a c u p a d a p e m a p a r a n s e r t a d e f i n i s i m e n g e n a i p a j a k , s a n g a t b e r a l a s a n 

m e m a n g m e n g i n g a t d e n g a n a d a n y a p a j a k d a n d e n g a n a d a n y a i u r a n r a k y a t d a n 

b a d a n u s a h a k e p a d a n e g a r a . m a s y a r a k a t a t a u b a d a n - b a d a n u s a h a t u r u t m e m b a n t u 

a n g g a r a n p e m e r i n t a h d a l a m u p a y a u n t u k m e l a k s a n a k a n p e m b a n g u n a n n a s i o n a l 

s e r t a k e g i a t a n - k e g i a t a n s o s i a l y a n g s u d a h d i r e n c a n a k a n o l e h p e m e r i n t a h a n s u a t u 

n e g a r a . P a j a k i t u s e n d i r i t e r d i r i d a r i d u a g o l o n g a n y a i t u p a j a k l a n g s u n g d a n t i d a k 

l a n g s u n g s e r t a d e n g a n d u a s i f a t p a j a k y a i t u p a j a k s u b j e k t i f d a n p a j a k o b j e k t i f . 

B e r d a s a r k a n h a i d i a t a s , m a k a k i t a k e t a h u i b a h w a b e t a p a p e n t i n g n y a p a j a k 

u n t u k m e n g h i d u p i h a j a t h i d u p o r a n g b a n y a k . N a m u n d e m i k i a n s e c a r a u m u m 
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m a s y a r a k a t s e n d i r i t e r k e s a n t a k u t u n t u k m e m b a y a r p a j a k d i k a r e n a k a n k e t i d a k 

p e d u l i a n m e r e k a t e r h a d a p p e n t i n g n y a i u r a n k e n e g a r a , s e r t a d i k o t o m i y a n g 

b e r e d a r d i m a s y a r a k a t s a a t i n i i a l a h b a n y a k p e r s e p s i y a n g m e n y e b u t k a n b a h w a 

h a s i l d a r i i u r a n p a j a k k e n e g a r a h a n y a m e m u a s k a n p i h a k - p i h a k t e r t e n t u , d a l a m h a l 

i n i m e n j e r u m u s k e t i n d a k a n k o r u p s i d i k a r e n a k a n m a s y a r a k a t m e n i l a i t i d a k a d a 

t r a n s p a r a n s i d a r i p e m e r i n t a h t e r k a i t i u r a n y a n g t e l a h d i b a y a r o l e h m a s y a r a k a t 

a t a u p u n s u a t u b a d a n u s a h a . 

P e m e r i n t a h s e m a k i n g e n c a r m e n s o s i a l i s a s i k a n p a j a k k e p a d a 

m a s y a r a k a t . B a n y a k a g e n d a y a n g d i b u a t o l e h p e m e r i n t a h y a n g b e r k a i t a n d e n g a n 

p a j a k , m u l a i d a r i s o s i a l i s a s i l a n g s u n g k e p a d a m a s y a r a k a t s a m p a i p a d a p e m b u a t a n 

i k l a n b a i k m e l a l u i p e n g g u n a a n m e d i a c e t a k a t a u p u n e l e k t r o n i k . B e r b i c a r a 

m e n g e n a i p a j a k i t u s e n d i r i , s a l a h s a t u p r o g r a m p a j a k y a n g d i b u a t o l e h p e m e r i n t a h 

m e l a l u i D i r e k t o r a t J e n d e r a l P a j a k ( D J P ) m e m b e r i k a n f a s i l i t a s b e r u p a 

P e n y a m p a i a n S u r a t P e m b e r i t a h u a n ( S P T ) . 

A n a s t a s i a & L i l i s ( 2 0 1 4 ; 8 9 ) S u r a t P e m b e r i t a h u a n a d a l a h s u r a t y a n g 

d i g u n a k a n o l e h W a j i b P a j a k u n t u k m e i a p o r k a n p e r h i t u n g a n d a n / a t a u p e m b a y a r a n 

p a j a k , o b j e k p a j a k d a n / a t a u b u k a n o b j e k p a j a k , d a n / a t a u h a r t a d a n k e w a j i b a n 

s e s u a i d e n g a n k e t e n t u a n p e r a t u r a n p e r u n d a n g - x m d a n g a n p e r p a j a k a n . P e n y a m p a i a n 

S P T t a h u n a n s e b e l u m n y a d i l a k u k a n s e c a r a m a n u a l . W a j i b P a j a k t i d a k h a r u s 

m e n d a t a n g i k a n t o r p e l a y a n a n a n p a j a k t e r l e b i h d a h u l u , k a r e n a p e m e r i n t a h m e l a l u i 

D i r e k t o r a t J e n d e r a l P a j a k ( D J P ) m e m b e r i k a n f a s i l i t a s b e r u p a P e n y a m p a i a n S u r a t 

P e m b e r i t a h u a n ( S P T ) s e c a r a online a t a u y a n g l e b i h d i k e n a i d e n g a n e-Filing. 
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P e m e r i n t a h m e l a l u i S u r a t E d a r a n ( S E ) M e n t e r i P e n d a y a g u n a a n A p a r a t u r 

N e g a r a d a n R e f o r m a s i B i r o k r a s i ( M e n p a n R B ) N o m o r 8 T a h u n 2 0 1 5 m e w a j i b k a n 

A p a r a t u r S i p i l N e g a r a / A n g g o t a T e n t a r a N a s i o n a l I n d o n e s i a / K e p o l i s i a n R e p u b l i k 

I n d o n e s i a ( A S N f r N I / P o l r i ) u n t u k m e m a t u h i s e l u r u h k e t e n t u a n p e r a t u r a n 

p e r p a j a k a n d e n g a n m e n d a f t a r k a n d i r i s e b a g a i W a j i b P a j a k , m e m b a y a r p a j a k , s e r t a 

m e n g i s i d a n m e n y a m p a i k a n S P T T a h u n a n P P h m e l a l u i e-Filing. 

P a s a l 6 a y a t 2 U n d a n g - u n d a n g N o . 2 8 T a h u n 2 0 0 7 d a l a m H e r m a n & 

E v e l i n e t e n t a n g K e t e n t u a n U m i m d a n T a t a C a r a P e r p a j a k a n , m e n y e b u t k a n b a h w a 

P e n y a m p a i a n S u r a l P e m b e r i t a h u a n d a p a t d i k i r i m k a n m e l a l u i K a n t o r P o s s e c a r a 

t e r c a t a t a t a u d e n g a n c a r a l a i n y a n g d i a t u r d a l a m k e p u t u s a n D i r e k t u r J e n d e r a l 

P a j a k 

P e n y a m p a i a n S P T T a h u n a n s e b e l u m n y a d i l a k u k a n s e c a r a m a n u a l , b a n y a k 

f a k t o r y a n g m e l a t a r b e l a k a n g i p e r u b a h a n d a r i s i s t e m m a n u a l k e s i s t e m e-Filing 

d i a n t a r a n y a a d a l a h d i b u t u h k a n w a k t u y a n g l a m a u n t u k m e r e k a m d a t a S P T d i 

K P P , k h u s u s n y a d a t a l a m p i r a n S P T , s e r i n g t e r j a d i k e s a l a h a n p a d a s a a t p e r e k a m a n 

d a t a , s e h i n g g a d a t a y a n g d i t u a n g k a n W a j i b P a j a k d a l a m S P T t i d a k s a m a d e n g a n 

d a t a y a n g a d a p a d a D i r e k t o r a t J e n d e r a l P a j a k , p e r e k a m a n d a t a S P T m e m b u t u h k a n 

s u m b e r d a y a m a n u s i a y a n g b a n y a k , s e r i n g t e r j a d i k e s a l a h a n d a l a m p e n g i s i a n S P T 

d a n p e r h i t u n g a n P a j a k t e r u t a n g , p e m b o r o s a n k e r t a s d a n p e m b o r o s a n t e m p a t u n t u k 

m e n y i m p a n d o k u m e n S P T , b i l a t e r j a d i k e h i l a n g a n d a t a m i s a l n y a k e b a k a r a n , t i d a k 

a d a bachdp d a t a , j a r a k d a n w a k t u y a n g d a p a t m e m p e r l a m b a t p e l a y a n a n l a i n n y a , 

F a s i l i t a s e-Filing y a n g d i b u a t o l e h p e m e r i n t a h m e l a l u i D J P b u k a n t a n p a 

k e n d a l a , s e b e l a s t a h u n d i l a l u i b a n y a k k e n d a l a y a n g d i h a d a p i . B a h k a n h a l t e r s e b u t 
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m a s i h d i h a d a i s a m p a i s e k a r a n g . K e n d a l a t e r s e b u t d i a n t a r a n y a i a l a h b a n y a k 

m a s y a r a k a t a t a u b a d a n u s a h a y a n g t i d a k s e p e n u h n y a m e m a n f a a t k a n s i s t e m e-

Filing. S e h i n g g a s i s t e m e-Filing i n i d i n i l a i m a s i h b e l u m e f e k t i f . 

S i s t e m p e r p a j a k a n d i I n d o n e s i a m e n g a n u t self assessment system, s e h i n g g a 

s a n g a t d i b u t u h k a n p e r a n a k t i f s e r t a p a r t i s i p a s i p o s i t i f W a j i b P a j a k d a l a m 

m e n g h i t u n g , d a n m e m b a y a r s e n d i r i b e s a m y a p a j a k y a n g t e r u t a n g , s e r t a 

m e l a p o r k a r m y a k e K a n t o r P e l a y a n a n P a j a k t e m p a t d i m a n a W a j i b P a j a k t e r d a f t a r . 

N a m u n s e r i n g k a l i m a s a l a h y a n g s e l a l u d i h a d a p i W a j i b P a j a k d a l a m p r o s e s 

p e n y u s u n a n d a n p e n y a m p a i a n S u r a t P e m b e r i t a h u a n ( S P T ) a d a l a h b e n t u k f o r m u l i r 

y a n g k e r a p k a l i b e r u b a h d a n k a r e n a p a n j a n g n y a a n t r i a n p a d a s a a t m e i a p o r k a n S P T 

d i K a n t o r P e l a y a n a n P a j a k , s e h i n g g a W a j i b P a j a k e n g g a n u n t u k m e n y u s u n d a n 

m e i a p o r k a n S P T t e r s e b u t . 

K e m a j u a n t e k n o l o g i s e k a r a n g i n i d i t a n d a i o l e h b e r b a g a i m a c a m p e r u b a h a n 

d a l a m b e r b a g a i a s p e k k e h i d u p a n . D e n g a n b e r k e m b a n g n y a t e k n o l o g i t e r s e b u t y a n g 

j u g a d i d u k u n g d e n g a n b e r k e m b a n g n y a i l m u p e n g e t a h u a n , m a k a h a l i t u b e r d a m p a k 

p a d a p o l a p e r k e m b a n g a n d a n k e m a j u a n b i d a n g k e a r s i p a n y a n g s e m a k i n 

b a i k . K e m a j u a n t e k n o l o g i m o d e m k h u s u s n y a b i d a n g e l e k t r o n i k a , m e m b a w a 

k e m u d a h a n d a l a m m e l a k s a n a k a n t u g a s - t u g a s k e a r s i p a n . S i s t e m k e a r s i p a n j u g a 

m e r u p a k a n s a l a h s a t u y a n g m e n d u k u n g j a l a n n y a s u a t u o r g a n i s a s i b i s n i s . T e k n o l o g i 

k e a r s i p a n y a n g l e b i h c a n g g i h y a i t u a r s i p e l e k t r o n i k t e l a h b a n y a k d i g u n a k a n o l e h 

b e r b a g a i i n s t a n s i - i n s t a n s i d a n j u g a p e l a k u b i s n i s . K a r e n a h a J i t u l a h D i r e k t o r a t 

J e n d e r a l P a j a k m e m a n f a a t k a n k e m a j u a n t e k n o l o g i d e n g a n m e m b u a t s i t e m b a r u 

y a i t u s i s t e m e-Filing d a l a m p e n y a m p a i a n S P T T a h u n a n . 



5 

P M K N o . 1 8 1 / P M K : . 0 3 / 2 0 0 7 d a l a m H e r m a n & E v e l i n e e-FiHng a d a l a h 

s u a t u c a r a p e n y a m p a i a n S P T a t a u P e m b e r i t a h u a n P e r p a n j a n g a n S P T T a h u n a n 

y a n g d i l a k u k a n s e c a r a online y a n g reed time m e l a l u i P e n y e d i a J a s a A p l i k a s i a t a u 

Application Service Provider ( A S P ) . S i s t e m e-Filing i n i d i l a k u k a n b e r t u j u a n a g a r 

W a j i b P a j a k m e m p e r o l e h k e m u d a h a n d a l a m m e m e n u h i k e w a j i b a n n y a , s e h i n g g a 

p e m e n u h a n k e w a j i b a n p e r p a j a k a n d a p a t l e b i h m u d a h d i l a k s a n a k a n d a n t u j u a n 

i m t u k m e n c i p t a k a n a d m i n i s t r a s r p e r p a j a k a n y a n g l e b i h t e r t i b d a n t r a n s p a r a n . 

D e n g a n d e m i k i a n m e n g g u n a k a n e-Filing l e b i h m u d a h d a l a m m e n y a m p a i k a n S P T 

a t a u p u n p e r m o h o n a n p e r p a n j a n g a n S P T T a h u n a n t a n p a h a r u s d a t a n g k e k a n t o r 

p e l a y a n a n p a j a k u n t u k m e n y a m p a i k a n hardcopy S P T . 

P e l a p o r a n a t a u p e n y a m p a i a n S P T d a p a t d i l a k u k a n s e t i a p s a a t t a n p a 

m e n g e n a i h a r i l i b u r s e h i n g g a W a j i b P a j a k d a p a t d e n g a n m u d a h m e i a p o r k a n S P T 

T a h u n a n d i m a n a p u n d a n k a p a n p u n , t i d a k p e r l u m e n d a t a n g i d a n m e n g i k u t i a n t r i a n 

d i K a n t o r P e l a y a n a n P a j a k . K e s a l a h a n i n p u t d a t a d a p a t d e n g a n m u d a h d i r e v i s i 

p a d a s a a t p e n g i s i a n d a t a p a d a f o r m u l i r S P T , t a n p a h a r u s m e n g h a p u s a t a u 

m e n g g a n t i k e r t a s l e m b a r S P T , m e n g u r a n g i b i a y a c e t a k l e m b a r i s i a n S P T , 

K o n f i r m a s i d a r i D i r e k t o r a t J e n d e r a l P a j a k a t a s p e n e r i m a a n l a p o r a n p a j a k d a p a t 

d i p e r o l e h s a a t i t u j u g a . W a j i b P a j a k y a n g a k a n m e n y a m i m i k a n S P T h a r u s 

m e m i l i k i Electronic Filing Indentification Number f e - F I N ) d a n m e m p e r o l e h 

s e r t i f i k a t d a r i D J P . 

D i n a s P e n d i d i k a n S u m a t e r a S e l a t a n a d a l a h s a l a h s a t u i n s t a n s i 

p e m e r i n t a h a n y a n g p e g a w a i n y a r a t a - r a t a s u d a h m e n j a d i P e g a w a i N e g e i S i p i l 

( P N S ) . U n t u k i t u s e h u b u n g a n d e n g a n p e r a t u r a n t e r b a r u y a n g d i b u a t o l e h 



6 

p e m e r i n t a h m e l a l u i S u r a t E d a r a n ( S E ) M e n t e r i P e n d a y a g u n a a n A p a r a t u r N e g a r a 

d a n R e f o r m a s i B i r o k r a s i N o m o r 8 T a h u n 2 0 1 5 m e w a j i b k a n A p a r a t u r S i p i l N e g a r a 

i m t u k m e m a t u h i s e l u r u h k e t e n t u a n p e r a t u r a n p e r p a j a k a n d e n g a n m e n d a R a r k a n d i r i 

s e b a g a i W a j i b P a j a k , m e m b a y a r p a j a k , s e r t a m e n g i s i d a n m e n y a m p a i k a n S P T 

T a h u n a n P P h m e l a l u i e-Filing. P e g a w a i D i n a s P e n d i d i k a n S u m a t e r a S e l a t a n 

m e m b a y a r p a j a k d a r i g a j i y a n g d i t e r i m a b e r d a s a r k a n P P h P a s a l 2 1 y a n g b e r k a i t a n 

d e n g a n g a j i p e g a w a i . G a j i y a n g d i t e r i m a p e g a w a i t e l a h m e n g a l a m i p e m o t o n g a n 

P P h P a s a l 2 1 , s e l a n j u t n y a u n t u k S P T T a h u n a n a k a n m e i a p o r k a n s e n d i r i a t a s 

p e m o t o n g a n p a j a k p e n g h a s i l a n y a n g d i l a k u k a n p e i b u l a n . 

S e h u b u n g a n d e n g a n p e r a t u r a n t e r b a r u p e m e r i n t a h m e n g e n a i p e g a w a i 

n e g e r i s i p i ! h a r u s m e n g g u n a k a n e-Filing, d a n j u g a b a n y a k p e r s e p s i m a s y a r a k a t 

m e n g e n a i f a s i l i t a s e-Filing t e r s e b u t m a s i h m e n y u l i l k a n . O l e h k a r e n a i t u p e n e l i t i 

i n g i n m e n g e t a h u i t a n g g a p a n l a n g s u n g d a r i p e g a w a i y a n g t e l a h m e n g g u n a k a n 

f a s i l i t a s e-Filmg d a l a m p e l a p o r a n S u r a t P e m b e r i t a h u a n ( S P T ) T a h u n a n . 

B e r d a s a r k a n p ^ i a l a t a r b e l a k a n g d i a t a s , m a k a P e n e l i t i t e r t a r i k u n t u k 

m e n j a d i k a n p e r m a s a l a h a n i n i k e d a l a m s u a t u b e n t u k p e n e i i t i a n y a n g b e r f o k u s 

p a d a D i n a s P e n d i d i k a n S u m a t e r a S e l a t a n y a n g b e r j u d u l " P e r s e p s i P e n g g u n a a n e-

Filing P a d a P e g a w a i N e g e r i S i p i l D i n a s P e n d i d i k a n S u m a t e r a S e l a t a n T e r h a d a p 

P e l a p o r a n S P T T a h u n a n O r a n g P r i b a d i T a h u n 2 0 1 5 " . 
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B. Rumusan Masalah 

B e r d a s a r k a n d a r i u r a i a n l a t a r b e l a k a n g d i a t a s , m a k a p e r m a s a l a h a n y a n g 

d a p a t d i k e m u k a k a n d a l a m p e n e i i t i a n i n i a d a l a h b a g a i m a n a p e r s e p s i p e n g g u n a a n e -

Filing p a d a P e g a w a i N e g e r i S i p i l D i n a s P e n d i d i k a n S u m a t e r a S e l a t a n t e r h a d a p 

P e l a p o r a n S P T T a h u n a n O r a n g P r i b a d i T a h u n 2 0 1 5 ? 

C. Tujuan Peneiitian 

B e r d a s a r k a n d a r i p e r u m u s a n m a s a l a h y a n g d i k e m u k a k a n d i a t a s , m a k a 

t u j u a n p e n e i i t i a n i n i a d a l a h u n t u k m e n g e t a h u i p e r s e p s i p e n g g u n a a n e-Filing p a d a 

P e g a w a i N e g e r i S i p i l D i n a s P e n d i d i k a n S u m a t e r a S e l a t a n t e r h a d a p P e l a p o r a n S P T 

T a h u n a n O r a n g P r i b a d i T a h u n 2 0 1 5 . 

D. Manfaat Peneiitian 

P a d a p e n e i i t i a n y a n g m e n g a n g k a t t e m a e-Filing, d i h a r a p k a n d a p a t 

m e m b e r i m a n f a a t b a g i p i h a k - p i h a k s e b a g a i b e r i k u t : 

a. Bagi Peneliti 

D a p a t m e n a m b a h i l m u p e n g e t a h u a n d a n w a w a s a n k h u s u s n y a m e n g e n a i 

S P T s e c a r a online {e-Filing).ptneXiXi b i s a m e n g a k s e l e r a s i k a n h a s i l 

p e n e i i t i a n d e n g a n p e n e r a p a n d i p e r k u l i a h a n . 

b. Bagi Dinas Peadidikan Sumatera Selatan 

P e n e i i t i a n i n i d i h a r a p k a n d a p a t m e n j a d i b a h a n e v a l u a s i d a l a m m e m b a n t u 

p e n e r a p a n s i s t e m e-Filmg p a d a D i n a s P e n d i d i k a n S u m a t e r a S e i a t a n 

t e r h a d a p P e l a p o r a n S P T T a h u n a n . 
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c. Bagi Almamater 

D i h a r a p k a n d a p a t m e n j a d i b a h a n r e f e r e n s i d a n i n f o r m a s i b a g i p i h a k - p i h a k 

yang akan mengadakan peneiitian lebih lanjut dalam kasus serupa. 



BAB I I 

KAJIAN PUSTAKA 

A. Peneiitian Sebelumnya 

P e n e i i t i a n s e b e l u m n y a b e r j u d u l P e n g a r u h P e r s e p s i W a j i b P a j a k O r a n g 

P r i b a d i t e r h a d a p P e n g g u n a a n e-Filing d i K P P P r a t a m a P a l e m b a n g I l i r B a r a t . 

P e n e i i t i a n i n i d i l a k u k a n o l e h N u r h a s a n a h ( 2 0 1 5 ) , R u m u s a n m a s a l a h y a i t u 

b a g a i m a n a p e n g a r u h p e r s e p s i w a j i b p a j a k o r a n g p r i b a d i y a i t u p e r s e p s i 

k e b e r m a n f a a t a n , p e r s e p s i k e m u d a h a n , p e n g g u n a a n d a n p e r s e p s i k e p u a s a n 

p e n g g u n a s e c a r a s i m u l t a n d a n p a r s i a l t e r h a d a p p e n g g u n a a n e-Filing d i K P P 

P r a t a m a P a l e m b a n g I l i r B a r a t . T u j u a n p e n e i i t i a n i n i a d a l a h u n t u k m e n g e t a h u i 

p e r s e p s i w a j i b p a j a k o r a n g p r i b a d i y a i t u p e r s e p s i k e b e r m a n f a a t a n , p e r s e p s i 

k e m u d a h a n p e n g g u n a a n d a n p e r s e p s i k e p u a s a n p e n g g u n a s e c a r a s i m u l t a n d a n 

p a r s i a l t e r h a d a p p e n g g u n a a n e-Filing d i K P P P r a t a m a P a l e m b a n g I l i r B a r a t . J e n i s 

p e n e i i t i a n y a n g d i g u n a k a n a d a l a h p e n e i i t i a n d e s k r i p t i f . M e t o d e p e n g u m p u l a n d a t a 

p a d a p e n e i i t i a n i n i d i l a k u k a n d e n g a n k u e s i o n e r . T e k n i k p e n g u m p u l a n d a t a 

p e n d u k u n g b e r u p a p e n e i i t i a n t e r d a h u l u , l a p o r a n y a n g d i p u b l i k a s i k a n s e r t a 

p e n d a p a t p a r a a h l i y a n g b e r s u m b e r d a r i b u k u - b u k u r e f e r e n s i . H a s i l p e n e i i t i a n 

a d a l a h v a r i a b e l p e r s e p s i k e b e r m a n f a a t a n , p e r s e p s i k e m u d a h a n p e n g g u n a a n d a n 

p e r s e p s i k e p u a s a n p e n g g u n a s e c a r a s i m u l t a n d a n p a r s i a l b e r p e n g a r u h d a n 

s i g n i f i k a n t e r h a d a p p e n g g u n a a n e-Filing y a n g d i l a k u k a n W a j i b P a j a k O r a n g 

P r i b a d i d i K P P P r a t a m a P a l e m b a n g I l i r B a r a t 

9 
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P e n e i i t i a n k e d u a b e r j u d u l A n a l i s i s P e r i l a k u W a j i b P a j a k T e r h a d a p 

P e n g g u n a a n e-Filing ( K a j i a n e m p i r i s d i w i l a y a h k o t a S e m a r a n g . P e n e i i t i a n i n i 

d i l a k u k a n oleh G i t a K o w i n d a ( 2 0 1 0 ) . R u m u s a n m a s a l a h d a l a m p e n e i i t i a n i n i 

a d a l a h A p a k a h k u a l i t a s i n f o r m a s i d a n k u a l i t a s s i s t e m e-Filing b e r p e n g a r u h p o s i t i f 

t e r h a d a p k e p u a s a n p e n g g u n a s i s t e m e-Filingl, A p a k a h k u a l i t a s i n f o r m a s i d a n 

k u a l i t a s s i s t e m e-Filing b e r p e n g a r u h p o s i t i f t e r h a d a p i n t e n s i t a s p e n g g u n a a n s i s t e m 

e-Filingl. T u j u a n p e n e i i t i a n i n i a d a l a h U n t u k m e n g u j i h u b u n g a n k u a l i t a s 

i n f o r m a s i d a n k u a l i t a s s i s t e m e-Filing t e r h a d a p k e p u a s a n p e n g g u n a s i s t e m e-

Filing, d a n u n t u k m e n g u j i h u b u n g a n k u a l i t a s i n f o r m a s i d a n k u a l i t a s s i s t e m e-

Filing t e r h a d a p i n t e n s i t a s p e n g g u n a a n s i s t e m e - f / V / w g . M e t o d e p e n g u m p u l a n d a t a 

d a l a m p e n e i i t i a n i n i d i l a k u k a n d e n g a n m e t o d e s u r v e y m e l a l u i k u e s i o n e r y a n g 

d i k i r i m k a n k e p a d a r e s p o n d e n . K e p u a s a n W a j i b P a j a k j i k a k u a l i t a s i n f o r m a s i y a n g 

d i h a s i l k a n s i s t e m e-Filing l e n g k a p , r e l e v a n , a k u r a t , d a n t e p a t w a k t u d a n i n f o r m a s i 

y a n g d i s a j i k a n j e l a s . 
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Tabel n. 1 
Peneiitian Sebelumnya 

N o . J u d u l , N a m a , T a h u n , 
P e n e h t i a n 

H a s i l P e r s a m a a n d a n P e r b e d a a n 

1 . P e n g a r u h P e r s e p s i W a j i b 
P a j a k O r a n g P r i b a d i 
t e r h a d a p P e n g g u n a a n e-
F / Z / n g d i K P P P r a t a m a 
P a l e m b a n g I l i r B a r a t , 
N u r h a s a n a h , 2 0 1 5 

v a r i a b l e p e r s e p s i 
k e b e r m a n f a a t a n , 
p e r s e p s i k e m u d a h a n 
p e n g g u n a a n d a n 
p e r s e p s i k e p u a s a n 
p e n g g u n a s e c a r a 
s i m u l t a n d a n p a r s i a l 
b e r p e n g a r u h d a n 
s i g n i f i k a n t e r h a d a p 
p e n g g u n a a n e-Filing 
y a n g d i l a k u k a n W a j i b 
P a j a k O r a n g P r i b a d i 
d i K P P P r a t a m a 
P a l e m b a n g I l i r B a r a t 

P e r s a m a a n d e n g a n p e n e l i t i 
y a i t u s a m a - s a m a m e n e l i t i 
p e r s e p s i p e n g g u n a a n e-
Filing. 

P e r b e d a a n n y a y a i t u 
t e r l e t a k p a d a o b j e k y a n g 
d i t e l i t i , p e n e l i t i 
s e b e l u m n y a m e l a k u k a n 
p e n e i i t i a n d i K P P P r a t a m a 
P a l e m b a n g f l i r B a r a t . 
S e d a n g k a n p e n e l i t i 
s e k a r a n g m e l a k u k a n 
p e n e i i t i a n d i D i n a s 
P e n d i d i k a n S u m a t e r a 
S e l a t a n . 

2 . A n a l i s i s P e r i l a k u W a j i b 
P a j a k T e r h a d a p 
P e n g g u n a a n e-Filing 
( K a j i a n e m p i r i s d i 
w i l a y a h k o t a S e m a r a n g ) , 
G i t a K o w i n d a , 2 0 1 0 

K e p u a s a n W a j i b 
P a j a k j i k a k u a l i t a s 
i n f o r m a s i y a n g 
d i h a s i l k a n s i s t e m e-
Filing l e n g a k p , 
r e l e v a n , a k u r a t , d a n 
t e p a t w a k t u d a n 
i n f o r m a s i y a n g 
d i s a j i k a n j e l a s . 

P e r s a m a a n d e n g a n p e n e l i t i 
y a i t u s a m a - s a m a m e n e l i t i 
m e n g e n a i e-Filing. 

P e r b e d a a n n y a y a i t u 
p e n e i i t i a n s e b e l u m n y a 
P e r i l a k u W a j i b P a j a k 
T e r h a d a p P e n g g u n a a n e-
Filing, s e d a n g k a n 
p e n e i i t i a n s e k a r a n g 
m e n e l i t i m e n g e n a i P e r s e p s i 
P e n g g u n a a n e-Filing p a d a 
P e g a w a i N e g e r i S i p i l 
D i n a s P e n d i d i k a n 
S u m a t e r a S e l a t a n T e r h a d a p 
P e l a p o r a n S P T T a h u n a n 
O r a n g P r i b a d i T a h u n 2 0 1 5 . 

Sumber: Peneliti, 2016 
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B . L a n d a s a n T e o r i 

1. Pajak 

A n a s t a s i a & L i l i s ( 2 0 1 4 : l ) P a j a k a d a l a h k o n t r i b u s i w a j i b k e p a d a 

n e g a r a y a n g t e r u t a n g o l e h o r a n g p n b a d i a t a u b a d a n y a n g b e r s i f a t m e m a k s a 

b e r d a s a r k a n U n d a n g - u n d a n g , d e n g a n t i d a k m e n d a p a t k a n i m b a l a n s e c a r a 

l a n g s u n g d a n d i g u n a k a n u n t u k k e p e r l u a n n e g a r a b a g i s e b e s a r - b e s a m y a 

k e m a k m u r a n r a k y a t . S o e p a r m a n S o e m a h a m i d j a j a d a l a m W a l u y o ( 2 0 1 4 : 3 ) d a r i 

d i s e r t a s i n y a y a n g b e r j u d u l P a j a k B e r d a s a r k a n A z a s G o t o n g R o y o n g 

m e n y a t a k a n p a j a k a d a l a h i u r a n w a j i b b e r u p a u a n g a t a u b a r a n g y a n g d i p i m g u t 

o l e h p e n g u a s a b e r d a s a r k a n n o r m a - n o r m a h u k u m , g u n a m e n u t u p b i a y a 

p r o d u k s i b a r a n g - b a r a n g d a n j a s a - j a s a k o l e k t i f d a l a m m e n c a p a i k e s e j a h t e r a a n 

u m u m . 

D a r i p e n g e r t i a n - p e n g e r t i a n t e r s e b u t d a p a t d i s i m p u l k a n b a h w a c i r i - c i r i 

y a n g m e l e k a t p a d a p e n g e r t i a n p a j a k , a d a l a h : 

a. P a j a k d i p u n g u t b e r d a s a r k a n u n d a n g - u n d a n g s e r t a a t u r a n p e l a k s a n a a r m y a 

y a n g s i f a t n y a d a p a t d i p a k s a k a n . 

b . D a l a m p e m b a y a r a n p a j a k t i d a k d a p a t d i t u n j u k k a n a d a n y a k o n t r a p r e s t a s i 

i n d i v i d u a l o l e h p e m e r i n t a h . 

c. P a j a k d i p u n g u t o l e h n e g a r a b a i k p e m e r i n t a h p u s a t m a u p u n p e m e r i n t a h 

d a e r a h . 

d . P a j a k d i p e r u n t u k k a n b a g i p e n g e l u a r a n - p e n g e l u a r a n p e m e r i n t a h , y a n g b i l a 

d a r i p e m a s u k a n n y a m a s i h t e r d a p a t s u r p l u s , d i p e r g u n a k a n u n t u k 

m e m b i a y a i public investment. 
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e. P a j a k d a p a t p u l a m e m p u n y a i t u j u a n s e l a i n budgeter, y a i t u m e n g a t u r . 

2. Fungsi Pajak 

A d a d u a f u n g s i p a j a k , y a i t u : 

a. F u n g s i Biudgetair 

P a j a k s e b a g a i s u m b e r d a n a b a g i p e m e r i n t a h u n t u k m e m b i a y a i 

p e n g e l u a r a n - p e n g e l u a r a n n y a . 

b . F u n g s i M e n g a t u r {Regulerend) 

P a j a k s e b a g a i a l a t u n t u k m e n g a t u r a t a u m e l a k s a n a k a n k e b i j a k s a n a a n 

p e m e r i n t a h d a l a m b i d a n g s o s i a l d a n e k o n o m i . 

3. Syarat Pemungutan Pajak 

A g a r p e m u n g u t a n p a j a k t i d a k m e n i m b u l k a n h a m b a t a n a t a u p e r l a w a n a n , 

m a k a p e m u n g u t a n p a j a k h a r u s m e m e n u h i s y a r a t s e b a g a i b e r i k u t : 

a P e m u n g u t a n p a j a k h a r u s a d i l ( S y a r a t K e a d i l a n ) 

S e s u a i d e n g a n t u j u a n h u k u m , y a k n i m e n c a p a i k e a d i l a n , u n d a n g - u n d a n g 

f > e l a k s a n a a n p e m u n g u t a n h a r u s a d i k A d i l d a l a m p e r u n d a n g - u n d a n g a n 

d i a n t a r a n y a m e n g e n a k a n p a j a k s e c a r a u m u m d a n m e r a t a , s e r t a d i s e s u a i k a n 

d e n g a n k e m a m p u a n m a s i n g - m a s i n g . S e d a n g a d i l d a l a m p e l a k s a n a a n n y a 

y a k n i d e n g a n m e m b e r i k a n h a k b a g i W a j i b P a j a k u n t u k m e n g a j u k a n 

k e b e r a t a n , p e n u n d a a n d a l a m p e m b a y a r a n d a n m e n g a j u k a n b a n d i n g k e p a d a 

M a j e l i s P e r t i m b a n g a n P a j a k . 
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b . P e m u n g u t a n p a j a k h a r u s b e r d a s a r k a n u n d a n g - u n d a n g ( S y a r a t Y u r i d i s ) 

D i I n d o n e s i a , p a j a k d i a t u r d a l a m U U D 1 9 4 5 p a s a l 2 3 a y a t 2 . H a l i n i 

m e m b e r i k a n j a m i n a n h u k u m u n t u k m e n y a t a k a n k e a d i l a n , b a i k b a g i n e g a r a 

m a u p u n w a r g a n y a . 

c. T i d a k m e n g g a n g g u p e r e k o n o m i a n ( S y a r a t E k o n o m i s ) 

P e m u n g u t a n t i d a k b o l e h m e n g g a n g g u k e l a n c a i a n k e g i a t a n p r o d u k s i 

m a u p u n p e r d a g a n g a n , s e h i n g g a t i d a k m e n i m b u l k a n k e l e s u a n 

p e r e k o n o m i a n m a s y a r a k a t . 

d . P e m u n g u t a n p a j a k h a r u s e R s i e n ( S y a r a t F i n a n s i l ) 

S e s u a i f u n g s i b u d g e t a i r , b i a y a p e m u n g u t a n p a j a k h a r u s d a p a t d i t e k a n 

s e h i n g g a l e b i h r e n d a h d a r i h a s i l p e m u n g u t a n n y a . 

4. Tata Cara P e m u n g u t a n Pajak 

a. Stelsel Pajak 

C a r a p e m u n g u t a n p a j a k d i l a k u k a n b e r d a s a r k a n 3 ( t i g a ) stelsel, y a i t u : 

1 ) Stelsel n y a t a {rill stelsel) 

F e n g e n a a n p a j a k b e r d a s a r k a n p a d a o b j e k ( p e n g h a s i l a n ) y a n g 

n y a t a , s e h i n g g a p e m u n g u t a n n y a b a r u d a p a t d i l a k u k a n p a d a a k h i r t a h i m 

p a j a k , y a k n i s e t e l a h p e n g h a s i l a n y a n g s e s u n g g u h n y a t e l a h d a p a t 

d i k e t a h u i . 

2 ) Stelsel a n g g a p a n {ficttve stelsel) 

P e n g e n a a n p a j a k d i d a s a r k a n p a d a s u a t u a n g g a p a n y a n g d i a t u r o l e h 

u n d a n g - u n d a n g , s e b a g a i c o n t o h p e n g h a s i l a n s u a t u t a h u n d i a n g g a p s a m a 
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d e n g a n t a h u n s e b e l u m n y a s e h i n g g a p a d a a w a l t a h u n p a j a k t e l a h d a p a t 

d i t e t a p k a n b e s a m y a p a j a k y a n g t e r u t a n g u n t u k t a h u n p a j a k b e r j a l a n . 

3 ) S t e l s e l c a m p u r a n 

S t e l s e l i n i m e m p a k a n k o m b i n a s i a n t a r a s t e l s e l n y a t a d a n s t e l s e l 

a n g g a p a n . P a d a a w a l t a h u n , b e s a m y a p a j a k d i h i t u n g b e r d a s a r k a n s u a t u 

a n g g a p a n , k e m u d i a n p a d a a k h i r b e s a m y a p a j a k d i s e s u a i k a n d e n g a n 

k e a d a a n y a n g s e b e n a m y a . 

b . A s a s P e m u n g u t a n Pajak 

1 ) A s a s d o m i s i l i ( A s a s t e m p a t t i n g g a l ) 

N e g a r a b e r h a k m e n g e n a k a n p a j a k a t a s s e l u r u h p e n g h a s i l a n W a j i b P a j a k 

y a n g b e r t e m p a t t i n g g a l d i w i l a y a h n y a , b a i k p e n g h a s i l a n y a n g b e r a s a l d a r i 

d a l a m m a u p u n d a r i l u a r n e g e r i , A s a s i n i b e r l a k u u n t u k W a j i b P a j a k d a l a m 

n e g e r i . 

2 ) A s a s s u m b e r 

N e g a r a b e r h a k m e n g e n a k a n p a j a k a t a s p e n g h a s i l a n y a n g b e r s u m b e r d i 

w i l a y a h n y a t a n p a m e m p e r h a t i k a n t e m p a t t i n g g a l W a j i b P a j a k . 

3 ) A s a s k e b a n g s a a n 

P e n g e n a a n p a j a k d i h u b u n g k a n d e n g a n k e b a n g s a a n s u a t u n e g a r a . 
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c. Sistem pemungutan pajak 

S i s t e m p e m u n g u t a n p a j a k d a p a t d i b a g i m e n j a d i : 

1 ) Official Assessment System 

S i s t e m i n i m e r u p a k a n s y s t e m p e m i m g u t a n p a j a k y a n g m e m b e r i w e w e n a n g 

k e p a d a p e m e r i n t a h ( f i s k u s ) u n t u k m e n e n t u k a n b e s a m y a p a j a k y a n g 

t e m t a n g . 

C i r i - c i r i Official Assessment System: 

a ) W e w e n a n g u n t u k m e n e n t u k a n b e s a m y a p a j a k t e r u t a n g b e r a d a p a d a 

f i s k u s . 

b ) W a j i b p a j a k b e r s i f a t p a s i f 

c ) U t a n g p a j a k t i m b u l s e t e l a h d i k e l u a r k a n s u r a t k e t e t a p a n p a j a k s e t e l a h 

fiskus. 

2 ) Self Assessment System 

S i s t e m i n i m e r u p a k a n p e m u n g u t a n p a j a k y a n g m e m b e r w e w e n a n g , 

k e p e r c a y a a n , t a n g g u n g j a w a b k e p a d a W a j i b P a j a k u n t u k m e n g h i t u n g , 

m e m p e r h i t u n g k a n , m e m b a y a r , d a n m e i a p o r k a n s e n d i r i b e s a m y a p a j a k 

y a n g h a m s d i b a y a r . 

3 ) Withholding System 

S i s t e m i n i m e m p a k a n s i s t e m p e m u n g u t a n p a j a k m e m b e r w e w e n a n g 

k e p a d a p i h a k k e t i g a u n t u k m e n d o r o n g a t a u m e m u n g u t b e s a m y a p a j a k 

y a n g t e r u t a n g o l e h W a j i b P a j a k . 
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5. Tarif pajak 

P u n g u t a n p a j a k t i d a k t e r l e p a s d a r i k e a d i l a n . D e n g a n k e a d i l a n d a p a t 

m e n c i p t a k a n k e s e i m b a n g a n s o s i a l y a n g s a n g a t p e n t i n g u n t u k k e s e j a h t e r a a n 

m a s y a r a k a t . D a l a m p e n e t a p a n t a r i f h a r u s m e n d a s a r k a n p a d a k e a d i l a n . 

A d a 4 m a c a m t a r i f p a j a k : 

a. T a r i f S e b a n d i n g / P r o p o r s i o n a l 

T a r i f b e r u p a p e r s e n t a s e y a n g t e t a p , t e r h a d a p b e r a p a p u n j u m l a h y a n g 

d i k e n a i p a j a k s e h i n g g a b e s a m y a p a j a k y a n g t e r u t a n g p r o p o r s i o n a l t e r h a d a p 

b e s a m y a n i l a i y a n g d i k e n a i pajak. 

b . T a r i f T e t a p 

T a r i f b e r u p a j u m l a h y a n g t e t a p ( s a m a ) t e r h a d a p b e r a p a p u n j u m l a h y a n g 

d i k e n a i p a j a k s e h i n g g a b e s a m y a p a j a k y a n g t e r u t a n g t e t a p . 

c. T a r i f P r o g r e s i f 

P e r s e n t a s e t a r i f y a n g d i g u n a k a n s e m a k i n b e s a r b i l a j u m l a h y a n g d i k e n a i 

p a j a k s e m a k i n b e s a r . 

d . T a r i f D e g r e s i f 

P e r s e n t a s e t a r i f f y a n g d i g u n a k a n s e m a k i n k e c i l b i l a j u m l a h y a n g d i k e n a i 

p a j a k s e m a k i n b e s a r . 

6 . Wajib Pajak 

U U R I N o . 2 8 T a h u n 2 0 0 7 K U P d a l a m H e r m a n & E v e l i n e W a j i b 

P a j a k a d a l a h o r a n g p r i b a d i a t a u b a d a n , m e l i p u t i p e m b a y a r p a j a k , p e m o t o n g 
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p a j a k , d a n p e m u n g u t p a j a k , y a n g m e m p u n y a i h a k d a n k e w a j i b a n p e r p a j a k a n 

s e s u a i d e n g a n k e t e n t u a n p e r a t u r a n p e r u n d a n g - u n d a n g a n p e r p a j a k a n . 

W a j i b P a j a k d i b e d a k a n m e n j a d i 3 y a i t u : 

a. W a j i b P a j a k P r i b a d i a d a l a h s e t i a p o r a n g p r i b a d i y a n g m e m i l i k i p e n g h a s i l a n 

d i a t a s p e n d a p a t a n t i d a k k e n a p a j a k . 

b . W a j i b P a j a k B a d a n a d a l a h s e k u m p u l a n o r a n g d a n / a t a u m o d a l y a n g 

m e r u p a k a n k e s a t u a n b a i k y a n g m e l a k u k a n u s a h a m a u p u n y a n g t i d a k 

m e l a k u k a n u s a h a y a n g m e l i p u t i p e r s e r o a n t e r b a t a s , p e r s e r o a n k o m a n d i t e r , 

b a d a n u s a h a m i l i k n e g a r a , b a d a n u s a h a m i l i k d a e r a h , firma,koperasi. 

c. W a j i b P a j a k B e n d a h a r a w a n a d a l a h b e n d a h a r a w a n p e m e r i n t a h p u s a t , 

p e m e r i n t a h d a e r a h , i n s t a n s i a t a u l e m b a g a p e m e r i n t a h , l e m b a g a n e g a r a 

l a i n n y a , d a n k c d u t a a n b e s a r , y a n g m e m b a y a r g a j i , u p a h , t u n j a n g a n , d a n 

p e m b a y a r a n l a i n d e n g a n n a m a a p a p u n s e h u b u n g a n d e n g a n p e k e r j a a n , j a s a , 

a t a u k e g i a t a n . 

7. S u r a t p e m b e r i t a h u a n ( S P T ) 

a . P e n g e r t i a n S u r a t p e m b e r i t a h u a n 

P a s a l I , a n g k a 1 1 U n d a n g - u n d a n g N o m o r 2 8 T a h u n 2 0 0 7 d a l a m 

H e r m a n & E v e l i n e t e n t a n g K e t e n t u a n U m u m d a n T a t a C a r a P e r p a j a k a n 

m e n y e b u t k a n b a h w a p e n g e r t i a n s u r a t p e m b e r i t a h u a n ( S P T ) a d a l a h s u r a t 

y a n g o l e h W a j i b P a j a k d i g u n a k a n u n t u k m e i a p o r k a n p e r h i t u n g a n d a n a t a u 

p e m b a y a r a n p a j a k , O b j e k P a j a k d a n a t a u b u k a n O b j e k P a j a k d a n a t a u h a r t a 
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d a n k e w a j i b a n , m e n u r u t k e t e n t u a n p e r a t u r a n p e r u n d a n g - u n d a n g a n 

p e r p a j a k a n . 

b. Fungsi SPT 

S i t i R e s m i ( 2 0 0 9 : 5 2 ) A d a p u n f u n g s i S P T s e b a g a i b e r i k u t : 

1 ) F u n g s i S P T b a g i W a j i b P a j a k P e n g h a s i l a n 

a ) S a r a n a m e l a p o r d a n m e m p e r t a n g g u n g j a w a b k a n p e r h i t u n g a n p a j a k 

y a n g s e b e n a m y a t e r u t a n g . 

b ) M e i a p o r k a n p e m b a y a r a n a t a u p e l u n a s a n p a j a k y a n g t e l a h 

d i l a k s a n a k a n s e n d i r i a t a u m e l a l u i p e m o t o n g a n a t a u p e m u n g u t a n 

p i h a k l a i n d a l a m s a t u t a h u n p a j a k a t a u b a g i a n t a h u n p a j a k . 

c ) M e i a p o r k a n p e m b a y a r a n d a r i p e m o t o n g a n a t a u p e m u n g u t t e n t a n g 

p e m o t o n g a n a t a u p e m u n g u t a n p a j a k o r a n g p r i b a d i a t a u b a d a n l a i n 

s a t u m a s a p a j a k , s e s u a i p e r a t u r a n p e m n d a n g - u n d a n g a n p e r p a j a k a n 

y a n g b e r l a k u . 

2 ) F u n g s i S P T b a g i p e n g u s a h a k e n a p a j a k , y a i t u : 

a. S a r a n a m e l a p o r d a n m e m p e r t a n g g u n g j a w a b k a n p e r h i t u n g a n j u m l a h 

P a j a k P e r t a m b a h a n N i l a i d a n P a j a k P e n j u a l a n a t a s B a r a n g M e w a h 

y a n g s e b e n a m y a t e m t a n g . 

b . M e i a p o r k a n p e n g k r e d i t a n P a j a k M a s u k a n t e r h a d a p P a j a k K e l u a r a n . 

c. M e i a p o r k a n p e m b a y a r a n a t a u p e l u n a s a n p a j a k y a n g t e l a h 

d i l a k s a n a k a n d a n a t a u m e l a l u i p i h a k I a i n d a l a m s a t u m a s a p a j a k , 

s e s u a i d e n g a n k e t e n t u a n p e r a t u r a n d e n g a n p e r u n d a n g - u n d a n g a n 

p e r p a j a k a n y a n g b e r l a k u . 
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3 ) F u n g s i S P T b a g i p e m o t o n g a t a u p e m u n g u t p a j a k 

F u n g s i S P T i n i a d a l a h s e b a g a i s a r a n a m e l a p o r d a n 

m e m p e r t a n g g u n g j a w a b k a n p a j a k y a n g d i p o t o n g a t a u d i s e t o r . 

c . K e w a j i b a n W a j i b P a j a k T e r k a i t D e n g a n S u r a t P e m b e r i t a h u a n 

T a h u n a n 

S e s u a i d e n g a n s i s t e m s e l f a s s e s s m e n t , W a j i b P a j a k m e n g a m b i l 

s e n d i r i S u r a t P e m b e r i t a h u a n d i t e m p a t y a n g d i t e n t u k a n o l e h D i r e k t u r 

J e n d e r a l P a j a k a t a u m e n g u n d u h d a r i s i t u s w w w . p a i a k . g o . i d . D a l a m r a n g k a 

m e m b e r i k a n p e l a y a n a n d a n k e m u d a h a n k e p a d a W a j i b P a j a k , f o r m u l i r S u r a t 

P e m b e r i t a h u a n d i s e d i a k a n p a d a k a n t o r - k a n t o r D i r e k t o r J e n d e r a l P a j a k 

y a n g d i p e r k i r a k a n m u d a h t e r j a n g k a u o l e h w a j i b p a j a k . 

S e t i a p W a j i b P a j a k m e n g i s i S u r a t P e m b e r i t a h u a n d e n g a n b e n a r , 

l e n g k a p d a n j e l a s d a l a m b a h a s a I n d o n e s i a d e n g a n m e n g g u n a k a n h u r u f l a t i n , 

a n g k a A r a b , s a t u a n m a t a u a n g R u p i a h , d a n m e n a n d a l a n g a n i s e r t a 

m e n y a m p a i a k a n n y a k e k a n t o r D i r e k t o r a t J e n d e r a l P a j a k t e m p a t W a j i b 

P a j a k t e r d a f t a r a t a u d i k u k u h k a n a t a u t e m p a t l a i n y a n g d i t e t a p k a n o l e h 

D i r e k t u r J e n d e r a l P a j a k . Y a n g d i m a k s u d d e n g a n m e n g i s i S u r a t 

P e m b e r i t a h u a n a d a l a h m e n g i s i f o r m u l i r S u r a t P e m b e r i t a h u a n , d a l a m b e n t u k 

k e r t a s d a n / a t a u d a l a m b e n t u k e l e k t r o n i k , d e n g a n b e n a r , l e n g k a p d a n j e l a s 

s e s u a i d e n g a n p e t u n j u k p e n g i s i a n y a n g d i b e r i k a n b e r d a s a r k a n k e t e n t u a n 

p e r a t u r a n p e r u n d a n g - u n d a n g a n p e r p a j a k a n . 

http://www.paiak.go.id


21 

Y a n g d i m a k s u d d e n g a n b e n a r , l e n g k a p , d a n j e l a s d a l a m m e n g i s i 

S u r a t P e m b e r i t a h u a n a d a l a h : 

1 . B e n a r a d a l a h b e n a r d a l a m p e r h i t u n g a n , t e r m a s u k b e n a r d a l a m p e n e r a p a n 

k e t e n t u a n p e r a t u r a n p e r u n d a n g - u n d a n g a n p e r p a j a k a n , d a l a m p e n u l i s a n 

d a n s e s u a i d e n g a n k e a d a a n y a n g s e b e n a m y a . 

2 . L e n g k a p a d a l a h m e m u a t s e m u a u n s u r - u n s u r y a n g b e r k a i t a n d e n g a n 

o b j e k p a j a k d a n u n s u r - u n s u r l a i n y a n g h a r u s d i l a p o r k a n d a l a m S u r a t 

p e m b e r i t a h u a n d a n 

3 . J e l a s a d a l a h m e i a p o r k a n a s a l - u s u l a t a u s u m b e r d a r i o b j e k p a j a k d a n 

u n s u r - u n s u r I a i n y a n g h a r u s d i l a p o r k a n d a l a m S u r a t p e m b e r i t a h u a n 

S u r a t . 

d. Jenis SPT 

P e r a t u r a n M e n t e r i K e u a n g a n ( M e n K e u ) N o : 1 8 1 / P M K . 0 3 / 2 0 0 7 y a n g 

t e l a h d i p e r b a r u i m e n j a d i N o : 1 5 2 / P M K . 0 3 / 2 0 0 9 . M e m b a g i S P T y a n g 

b e r b e n t u k f o r m u l i r k e r t a s {hard copy) d a n e - S P T m e n j a d i d u a , y a i t u : 

1 ) S P T T a h u n a n 

Y a n g d i m a k s u d S P T T a h u n a n s e b a g a i m a n a y a n g t e r m u a t d i d a l a m 

U U K U P P a s a l 1 a n g k a 1 3 a d a l a h s u r a t p e m b e r i t a h u a n u n t u k s u a t u t a h u n 

p a j a k a t a u b a g i a n t a h u n p a j a k . T a h u n p a j a k y a n g d i m a k s u d m e n u r u t 

U n d a n g - u n d a n g p a j a k t e n t a n g K U P a n g k a 8 a d a l a h j a n g k a w a k t u s a t u 

t a h u n k a l e n d e r k e c u a l i b i l a W a j i b P a j a k m e n g g u n a k a n t a h u n b u k u y a n g 

t i d a k s a m a d e n g a n t a h u n k a l e n d e r . S P T T a h u n a n t e r d i r i a t a s : 

a ) S P T T a h u n a n P P h W a j i b P a j a k B a d a n ( 1 7 7 1 - R u p i a h ) 
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b ) S P T T a h u n a n P P h W a j i b P a j a k B a d a n y a n g d i i z i n k a n 

m e n y e l e n g g a r a k a n p e m b u k u a n d a l a m b a h a s a i n g g r i s d a n a m a t a u a n g 

Dollar A m e r i k a S e r i k a t (1771-US) 

c ) S P T T a h u n a n P P h W a j i b P a j a k O r a n g P r i b a d i y a n g m e m p u n y a i 

p e n g h a s i l a n d a r i u s a h a / p e k e r j a a n b e b a s y a n g m e n y e l e n g g a r a k a n 

p e m b u k u a n a t a u n o r m a p e r h i t u n g a n p e n g h a s i l a n n e t o , d a r i s a t u a t a u 

l e b i h p e m b e r i k e r j a y a n g d i k e n a k a n P P h F i n a l d a n a t a u b e r s i f a t final 

d a n d a r i p e n g h a s i l a n l a i n ( 1 7 7 0 ) 

d ) S P T T a h u n a n P P h W a j i b P a j a k O r a n g P r i b a d i y a n g m e m p u n y a i 

p e n g h a s i l a n d a r i s a t u a t a u l e b i h p e m b e r i k e r j a d a l a m n e g e r i l a i n n y a d a n 

y a n g d i k e n a k a n P P h final d a n / a t a u b e r s i f a t final ( 1 7 7 0 S ) 

e ) S P T T a h u n a n P P h W a j i b P a j a k O r a n g P r i b a d i y a n g m e m p u n y a i 

p e n g h a s i l a n d a r i s a t u p e m b e r i k e r j a d e n g a n b r u t e t i d a k m e l e b i h i 

R p . 3 0 . 0 0 0 . 0 0 0 s e t a h u n ( 1 7 7 0 S S ) 

f ) B u k t i p o t o n g P P h P a s a l 2 1 P e g a w a i T e t a p / P e n s i u n ( 1 7 2 1 - A l a t a u 

1 7 2 1 - A 2 ) 

2 ) S P T M a s a 

S P T M a s a , y a i t u S P T y a n g d i g u n a k a n u n t u k m e l a k u k a n p e l a p o r a n 

a t a s p e m b a y a r a n p a j a k b u l a n a n . 
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. P r o s e d u r P e n y a m p a i a n SPT 

M a r d i a s m o ( 2 0 1 1 : 3 2 ) p r o s e d u r p e n y a m p a i a n S u r a t P e m b e r i t a h u a n 

a n t a r a l a i n : 

1 ) W a j i b p a j a k s e b a g a i m a n a m e n g a m b i l s e n d i r i S u r a t P e m b e r i t a h u a n d i 

t e m p a t y a n g d i t e t a p k a n o l e h D i r e k t u r J e n d e r a l P a j a k a t a u m e n g a m b i l 

d e n g a n c a r a l a i n y a n g t a t a c a r a p e l a k s a n a a n n y a d i a t u r d e n g a n a t a u 

b e r d a s a r k a n P e r a t u r a n M e n t e r i K e u a n g a n . W a j i b p a j a k j u g a d a p a t 

m e n g a m b i l S u r a t P e m b e r i t a h u a n d e n g a n c a r a l a i n , m i s a l n y a d e n g a n 

m e n g a k s e s s i t u s D i r e k t o r a t J e n d e r a l P a j a k u n t u k m e m p e r o l e h f o r m u l i r 

S u r a t P e m b e r i t a h u a n t e r s e b u t . 

2 ) S e t i a p w a j i b p a j a k , w a j i b m e n g i s i S u r a t P e m b e r i t a h u a n d e n g a n b e n a r , 

l e n g k a p , d a n j e l a s d a l a m b a h a s a I n d o n e s i a d e n g a n m e n g g u n a k a n h u r u f 

L a t i n , a n g k a A r a b , s a t u a n m a t a u a n g R u p i a h , d a n m e n a n d a t a n g a n i s e r t a 

m e n y a m p a i k a n k e k a n t o r D i r e k t o r a t J e n d e r a l P a j a k W a j i b P a j a k t e r d a f t a r 

a t a u d i k u k u h k a n a t a u t e m p a t l a i n y a n g d i t e t a p k a n o l e h D i r e k t o r a t J e n d e r a l 

P a j a k . 

3 ) W a j i b p a j a k y a n g t e l a h m e n d a p a t i z i n M e n t e r i K e u a n g a n u n t u k 

m e n y e l e n g g a r a k a n p e m b u k u a n d e n g a n m e n g g u n a k a n b a h a s a a s i n g d a n 

m a t a u a n g s e l a i n R u p i a h , w a j i b m e n y a m p a i k a n S P T d a l a m b a h a s a 

I n d o n e s i a d a n m a t a u a n g s e l a i n R u p i a h d i i z i n k a n . 

4 ) P e n a n d a t a n g a n a n S P T d a p a t d i l a k u k a n s e c a r a b i a s a , d e n g a n t a n d a t a n g a n 

s t e m p e l a t a u t a n d a t a n g a n e l e k t r o n i k a t a u d i g i t a l , y a n g s e m u a n y a 

m e m p u n y a i k e k u a t a n h o k u m y a n g s a m a . 



2 4 

5 ) B u k t i - b u k t i y a n g h a r u s d i l a m p i r k a n p a d a S P T , a n t a r a l a i n : 

a ) U n t u k W a j i b P a j a k y a n g m e n g a d a k a n p e m b u k u a n : L a p o r a n K e u a n g a n 

b e r u p a n e r a c a d a n l a p o r a n r u g i l a b a s e r t a k e t e r a n g a n - k e t e r a n g a n l a i n 

y a n g d i p e r l u k a n u n t u k m e n g h i t u n g b e s a m y a p e n g h a s i l a n k e n a p a j a k . 

b ) U n t u k S P T M a s a P P N s e k u r a n g - k u r a n g n y a m e m u a t j u m l a h D a s a r 

P e n g e n a a n P a j a k , j u m l a h P a j a k K e l u a r a n , j u m l a h P a j a k M a s u k a n y a n g 

d a p a t d i k r e d i t k a n , d a n j u m l a h k e k u r a n g a n a t a u k e l e b i h a n p a j a k . 

c ) U n t u k W a j i b P a j a k y a n g m e n g g u n a k a n n o r m a p e r h i t u n g a n : P e r h i t u n g a n 

j u m l a h p e r e d a r a n y a n g t e r j a d i d a l a m t a h u n p a j a k y a n g b e r s a n g k u t a n 

f, Batas W a k t u P e n y a m p a i a n SPT 

S e s u a i d e n g a n P e r a t u r a n M e n K e u N o . l 8 4 / P M K . 0 3 / 2 0 0 7 d a l a m 

H e r m a n & E v e l i n e t a n g g a l j a t u h t e m p o p e n y a m p a i a n S P T b e r t e p a t a n d e n g a n 

h a r i l i b u r , p e n y a m p a i a n S P T d a p a t d i l a k u k a n p a l i n g l a m b a t p a d a h a r i k e r j a 

b e r i k u t n y a . 

B e r d a s a r k a n U n d a n g - u n d a n g K U P N o . 1 6 t a h u n 2 0 0 9 p a s a l 3 a y a t 3 

d i s e b u t k a n b a h w a b a t a s w a k t u p e n y a m p a i a n S P T a d a l a h ; 

1 ) U n t u k S u r a t P e m b e r i t a h u a n M a s a , p a l i n g l a m a 2 0 ( d u a p u i u h ) h a r i s e t e l a h 

a k h i r Masa P a j a k 

2 ) U n t u k S u r a t P e m b e r i t a h u a n T a h u n a n P a j a k P e n g h a s i l a n W a j i b P a j a k 

O r a n g P r i b a d i , p a l i n g l a m a 3 ( t i g a ) b u l a n s e t e l a h a k h i r T a h u n P a j a k 

3 ) U n t u k S u r a t P e m b e r i t a h u a n T a h u n a n P a j a k P e n g h a s i l a n W a j i b P a j a k 

B a d a n p a l i n g l a m a 4 ( e m p a t ) b u l a n s e t e l a h a k h i r T a h u n P a j a k . 
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g. P e r p a n j a n g a n J a n g k a W a k t u P e n y a m p a i a n S P T T a h u n a n 

W a j i b P a j a k d a p a t m e m p e r p a n j a n g j a n g k a w a k t u p e n y a m p a i a n S u r a t 

P e m b e r i t a h u a n T a h u n a n P a j a k P e n g h a s i l a n p a l i n g l a m a 2 b u l a n d e n g a n c a r a 

m e n y a m p a i a k a n p e m b e r i t a h u a n s e c a r a t e r t u l i s a t a u d e n g a n c a r a l a i n k e p a d a 

D i r e k t o r a t J e n d e r a l P a j a k y a n g k e t e n t u a n n y a d i a t u r d e n g a n b e r d a s a r k a n / 

P e r a t u r a n M e n t e r i K e u a n g a n . 

A p a b i l a W a j i b P a j a k b a i k o r a n g p r i b a d i m a u p u n b a d a n t e m y a t a t i d a k 

d a p a t m e n y a m p a i k a n S u r a t P e m e r i t a h u a n T a h u n a n P a j a k P e n g h a s i l a n d a l a m 

j a n g k a w a k t u y a n g t e l a h d i t e t a p k a n k a r e n a l u a s n y a k e g i a t a n u s a h a d a n 

m a s a l a h - m a s a l a h t e k n i s p e n y u s u n a n l a p o r a n k e u a n g a n , a t a u s e b a b l a i n n y a 

s e h i n g g a k e g i a t a n u s a h a d a n m a s a l a h - m a s a l a h t e k n i s p e n y u s u n a n l a p o r a n 

k e u a n g a n , a t a u s e b a b l a i n n y a s e h i n g g a s u l i t u n t u k m e m e n u h i b a t a s w a k t u 

p e n y e l e s a i a n d a n m e m e r l u k a n k e l o n g g a r a n d a r i b a t a s w a k t u y a n g d i t e n t u k a n , 

W a j i b p a j a k d a p a t m e m p e r p a n j a n g p e n y a m p a i a n S u r a t P e m e r i t a h u a n 

T a h u n a n P a j a k P e n g h a s i l a n d e n g a n c a r a m e n y a m p a i k a n p e m b e r i t a h u a n 

s e c a r a t e r t u l i s a t a u d e n g a n c a r a l a i n m i s a l n y a d e n g a n p e m b e r i t a h u a n s e c a r a 

e l e k t r o n i k k e p a d a D i r e k t o r a t J e n d e r a l P a j a k . 

M e n c e g a h u s a h a p e n g i n d a r a n d a n / a t a u p e r p a n j a n g a n w a k t u 

p e m b a y a r a n p a j a k y a n g t e r u t a n g d a l a m 1 T a h u n P a j a k y a n g h a r u s d i b a y a r 

s e b e l u m b a t a s w a k t u p e n y a m p a i a n S u r a t P e m b e r i t a h u a n T a h u n a n , m a k a a d a 

s a n k s i a d m i n i s t r a s i b e r u p a b u n g a b a g i W a j i b P a j a k y a n g i n g i n 

m e m p e r p a n j a n g w a k t u p e n y a m p a i a n S u r a t P e m b e r i t a h u a n T a h u n a n P a j a k 

P e n g h a s i i a n . S e l a i n i t u , W a j i b P a j a k h a r u s m e n y a m p a i k a n p e m b e r i t a h u a n 



26 

s e m e n t a r a d e n g a n m e n y e b u t k a n b e s a m y a p a j a k y a n g h a r u s d i b a y a r 

b e r d a s a r k a n p e n g h i t u n g a n s e m e n t a r a p a j a k y a n g t e r u t a n g d a l a m 1 T a h u n 

P a j a k d a n S u r a t S e t o r a n P a j a k s e b a g a i b u k t i p e l u n a s a n , s e b a g a i l a m p i r a n 

p e m b e r i t a h u a n p e r p a n j a n g a n j a n g k a w a k t u p e n y a m p a i a n S u r a t 

P e m b e r i t a h u a n T a h u n a n P a j a k P e n g h a s i l a n . 

h. Sanksi Tidak atau Terlambat Menyampaikan SPT 

P a s a l 7 a n g k a 1 U n d a n g - u n d a n g N o m o r 2 8 T a h u n 2 0 0 7 d a l a m 

H e r m a n & E v e l i n e t e n t a n g K e t e n t u a n U m u m d a n T a t a C a r a P e r p a j a k a n 

m e n y e b u t k a n b a h w a a p a b i l a S u r a t P e m b e r i t a h u a n t i d a k d i s a m p a i k a n d a l a m 

j a n g k a w a k t u y a n g t e l a h d i t e n t u k a n a t a u b a t a s w a k t u p e r p a n j a n g a n 

p e n y a m p a i a n S u r a t P e m b e r i t a h u a n , d i k e n a i s a n k s i a d m i n i s t r a s i b e r u p a d e n d a 

s e b e s a r 

1 ) R p . 5 0 0 . 0 0 0 , - ( l i m a r a t u s ribu r u p i a h ) u n t u k S u r a t P e m b e r i t a h u a n M a s a 

P a j a k P e r t a m b a h a n N i l a i 

2 ) R p . 1 0 0 . 0 0 0 , - ( s e r a t u s ribu r u p i a h ) u n t u k S u r a t P e m b e r i t a h u a n M a s a 

l a i n n y a 

3 ) R p . 1 . 0 0 0 . 0 0 0 , - ( s a t u j u t a r u p i a h ) u n t u k S u r a t P e m b e r i t a h u a n T a h u n a n 

P a j a k P e n g h a s i l a n W a j i b P a j a k B a d a n 

4 ) R P . 1 0 0 . 0 0 0 , - ( s e r a t u s r i b u r u p i a h ) u n t u k S u r a t P e m b e r i t a h u a n T a h u n a n 

P a j a k P e n g h a s i l a n W a j i b P a j a k O r a n g P r i b a d i . 

L Pengisian dan Penyampaian SPT 

W a j i b P a j a k h a r u s m e n g a m b i l s e n d i r i f o r m u l i r S P T p a d a K a n t o r 

P e l a y a n a n P a j a k s e t e m p a t ( d e n g a m m e n u n j u k k a n N P W P ) d a n m e n g i s i 
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f o r m u l i r S P T d e n g a n b e n a r , j e l a s , d a n l e n g k a p s e r t a m e n a n d a t a n g a n i s e s u a i 

d e n g a n p e t u n j u k y a n g d i b e r i k a n . P e n g i s i a n f o r m u l i r S P T y a n g t i d a k b e n a r 

y a n g m e n g a k i b a t k a n p a j a k y a n g t e r u t a n g k u r a n g b a y a r , a k a n d i k e n a k a n 

s a n k s i p e r p a j a k a n . 

8. Penyampaian SPT Secara Elektronik 

D e n g a n t e l a h d i t e r b i t k a n n y a P e r a t u r a n D i r e k t u r J e n d e r a l P a j a k N o m o r 

K e p - 0 5 / P j . / 2 0 0 5 T a n g g a l 1 2 J a n u a r i 2 0 0 5 t e n t a n g T a t a C a r a P e n y a m p a i a n 

S u r a t P e m b e r i t a h u a n s e c a r a e l e k t r o n i k {e-Filing) m e l a l u i P e r u s a h a a n 

P e n y e d i a J a s a A p l i k a s i ( A S P ) , m a k a b e b e r a p a h a l y a n g p e r l u d i p e r h a t i k a n 

d e n g a n S E N o m o r 1 0 / P j . / 2 0 0 5 , y a i t u s e b a g a i b e r i k u t : 

a. W a j i b P a j a k y a n g i n g i n m e n y a m p a i k a n S u r a t P e m b e r i t a h u a n s e c a r a 

e l e k t r o n i k {e-Filing) m e l a l u i satu a t a u b e b e r a p a p e r u s a h a a n p e n y e d i a j a s a 

a p l i k a s i ( A S P ) y a n g t e l a h d i t u n j u k o l e h D i r e k t u r J e n d e r a l P a j a k h a r u s 

m e m i l i k i electronic filling identification number ( E - F I N ) d a n t e l a h 

m e m p e r o l e h s e r t i f i k a t {digital certificate) d a r i D i r e k t o r a t J e n d e r a l P a j a k . 

b . A d a p u n t a t a c a r a p e m b e r i a n E - F I N a d a l a h s e b a g a i b e r i k u t : 

1 ) W a j i b P a j a k m e n g a j u k a n p e r m o h o n a n s e c a r a t e r t u l i s k e p a d a K e p a l a 

K a n t o r P e l a y a n a n P a j a k t e m p a t W a j i b P a j a k t e r d a f t a r s e s u a i d e n g a n 

l a m p i r a n P e r a t u r a n D i r e k t o r a t J e n d e r a l P a j a k N o m o r K e p - 0 5 / P j . / 2 0 0 5 , 

d e n g a n m e l a m p i r k a n f o t o k o p i k a r t u N o m o r P o k o k W a j i b P a j a k a t a u S u r a t 

K e t e r a n g a n T e r d a f t a r d a n d a l a m h a l P e n g u s a h a K e n a P a j a k d i s e r t a i 

d e n g a n S u r a t P e n g u k u h a n P e n g u s a h a K e n a P a j a k . 
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2 ) K e p a l a S e k s i T a t a U s a h a P e r p a j a k a n a t a u K e p a l a S e k s i P e l a y a n a n d a l a m 

h a l K P P t e m p a t W a j i b P a j a k t e r d a f t a r a d a l a h K P P y a n g t e l a h m e n e r a p k a n 

s i s t e m m o d e m , m e m p r o s e s p e r m o h o n a n W a j i b P a j a k a p a b i l a p e r s y a r a t a n 

d a l a m p e n g a j u a n p e r m o h o n a n t e r s e b u t t e l a h d i t e r i m a s e c a r a l e n g k a p . 

3 ) P e r m o h o n a n E - F I N h a r u s d i s e l e s a i k a n p a l i n g l a m a 2 ( d u a ) h a r i k e r j a 

s e j a k p e r m o h o n a n W a j i b P a j a k t e l a h d i t e r i m a s e c a r a l e n g k a p . 

4 ) B e n t u k E - F I N 

5 ) E - F I N d i b e r i k a n k e p a d a W a j i b P a j a k s e t e l a h d i t a n d a t a n g a n i o l e h K e p a l a 

S e k s i T a t a U s a h a P e r p a j a k a n a t a u K e p a l a S e k s i P e l a y a n a n d a l a m h a l K P P 

t e m p a t W a j i b P a j a k t e r d a f t a r a d a l a h K P P y a n g t e l a h m e n e r a p k a n s i s t e m 

m o d e m , a t a s n a m a k e p a l a k a n t o r . 

9. Electronic F i l l i n g { e - F i l i n g ) 

a . Pengertian electronic F i l i n g ( e - F i l i n g ) 

P M K N o . 1 8 1 / P M K . 0 3 / 2 0 0 7 d a l a m H e r m a n & E v e l i n e e-Filing 

a d a l a h s u a t u c a r a p e n y a m p a i a n S P T T a h u n a n s e c a r a e l e k t r o n i k y a n g 

d i l a k u k a n s e c a r a online d a n real time m e l a l u i i n t e r n e t p a d a w e b s i t e D J P a t a u 

p e n y e d i a j a s a a p l i k a s i a t a u Application Service provider ( A S P ) . e-Filing 

d i b u a t o l e h D i r e k t o r a t J e n d e r a l P a j a k ( D J P ) u n t u k m e m b e r i k a n k e m u d a h a n 

b a g i W P d a l a m p e m b u a t a n d a n p e n y e r a h a n l a p o r a n S P T k e p a d a D J P s e c a r a 

l e b i h m u d a h , l e b i h c e p a t , d a n l e b i h m u r a h . D e n g a n e-Filing, W P t i d a k p e r l u 

l a g i m e n u n g g u a n t r i a n p a n j a n g d i l o k a s i Dropbox m a u p u n K a n t o r P e l a y a n a n 

P a j a k ( K P P ) . H a l i n i m e r u p a k a n s a l a h s a t u t e r o b o s a n b a r u p e l a p o r a n S P T 
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y a n g d i g u l i r k a n D J P u n t u k m e m b u a t W P s e m a k i n m u d a h d a n n y a m a n d a l a m 

m e l a k s a n a k a n k e w a j i b a n p e r p a j a k a n n y a . 

b . Jenis Penyampaian SPT Secara e - F i l i n g 

U n t u k s a a t i n i , e-Filing m e l a y a n i p e n y a m p a i a n d u a j e n i s S P T , y a i t u ; 

a) S P T T a h u n a n P P h W P O r a n g P r i b a d i F o r m u l i r 1 7 7 0 S . D i g u n a k a n b a g i 

WP O r a n g P r i b a d i y a n g s u m b e r p e n g h a s i l a n n y a d i p e r o l e h d a r i s a t u a t a u 

l e b i h p e m b e r i k e r j a d a n m e m i l i k i p e n g h a s i l a n l a i n n y a y a n g b u k a n d a r i 

k e g i a t a n u s a h a d a n / a t a u p e k e r j a a n b e b a s . C o n t o h n y a k a r y a w a n , P e g a w a i 

N e g e r i S i p i l ( P N S ) , T N I , K e p o l i s i a n R e p u b l i k I n d o n e s i a ( P O L R I ) , s e r t a 

p e j a b a t N e g a r a l a i n n y a y a n g m e m i l i k i p e n g h a s i l a n l a i n n y a a n t a r a l a i n 

s e w a r u m a h , h o n o r p e m b i c a r a / p e n g a j a r / p e l a t i h d a n s e b a g a i n y a . 

b) SPT Tahunan PPh WP O r a n g Pribadi F o r m u l i r I 7 7 0 S S . F o r m u l i r i n i 

d i g u n a k a n o l e h W a j i b P a j a k O r a n g P r i b a d i y a n g m e m p u n y a i p e n g h a s i l a n 

s e l a i n d a r i u s a h a d a n / a t a u p e k e r j a a n b e b a s d e n g a n j u m l a h p e n g h a s i l a n 

b r u t o t i d a k l e b i h d a r i R p 6 0 . 0 0 0 . 0 0 0 , 0 0 s e t a h u n ( p e k e r j a a n d a r i s a t u a t a u 

l e b i h p e m b e r i k e r j a ) 

c. Manfaat dan Tujuan Menggunakan Fasilitas e - F i l i n g 

S e t i a p i n o v a s i a t a u p e m b a r u a n p e l a y a n a n y a n g d i l a k u k a n o l e h 

D i r e k t o r a t J e n d e r a l P a j a k p a s t i m e m i l i k i m a n f a a t d a n t u j u a n t e r t e n t u , b e r i k u t 

b e b e r a p a m a n f a a t p e n g g u n a a n f a s i l i t a s e-Filing: 

1 ) K e a k u i a t a n d a n M e n g h i n d a r i K e s a l a h a n U m u m 

K e m u n g k i n a n t e i j a d i n y a k e s a l a h a n p e k e r j a a n d e n g a n m e n g g u n a k a n 

m e d i a e l e k t r o n i k d a p a t m e n u r u n h i n g g a s a t u p e r s e n . Hal i n i d i s e b a b k a n 
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k a r e n a u m u m n y a a p l i k a s i e-Filing y a n g b a g u s m e n y e d i a k a n fitur double-

checking, y a i t u j i k a t e r j a d i k e s a l a h a n , W a j i b P a j a k a k a n m e n e r i m a p e s a n 

error d a n t i d a k b i s a m e n y i m p a n d a n m e n g i r i m l a p o r a n t e r s e b u t s a m p a i 

d i b e t u l k a n . K e s a l a h a n b u k a n h a n y a b e r a r t i a d a n y a k e t i d a k t e p a t a n d a l a m 

p e r h i t u n g a n p a j a k t e t a p i j u g a b i s a j a d i d a t a y a n g d i i n p u t b e l u m l e n g k a p . 

D e n g a n d e m i k i a n p e k e r j a a n W a j i b P a j a k a k a n d i m u d a h k a n , d a n t i d a k 

p e r l u r a g u a p a k a h l a p o r a n y a n g d i b u a t s u d a h b e n a r a t a u b e l u m . 

2 ) H e m a t K e r t a s 

M e n g h e m a t k e r t a s , b e r a r t i W a j i b P a j a k y a n g m e n g g u n a k a n f a s i l i t a s e-

Filing t e l a h r a m a h l i n g k u n g a n . D i m a n a h a l i n i d a p a t m e m b a w a e f e k y a n g 

p o s i t i f b a g i n a m a p r i b a d i d a n p e r u s a h a a n . T e r l e b i h l a g i , d a p a t m e n g u r a n g i 

b i a y a k a n t o r k u r a n g l e b i h 2 0 - 2 5 % . M e n g a p a d e m i k i a n ? M e n g h a b i s k a n 

b i a y a k a n t o r u n t u k k e r t a s y a n g t i d a k b e r h e n t i p a d a b i a y a y a n g d i k e n a k a n 

p a d a p e m b e l i a n k e r t a s , t e t a p i j u g a b i a y a g u d a n g , f o t o k o p i , c e t a k , 

p e n g i r i m a n d o k u m e n , p e m b u a n g a n k e r t a s , d a n d a u r u l a n g . 

3 ) H e m a t U a n g d a n W a k t u 

W a j i b P a j a k t i d a k p e r l u m e n g h a b i s k a n w a k t u m e n g a n t r i d i k a n t o r p a j a k , 

a t a u m e n g e l u a r k a n u a n g u n t u k m e n g i r i m d o k u m e n v i a p o s , k a r e n a 

m e l a p o r s e c a r a e l e k t r o n i k . 

K e p u t u s a n D i r e k t u r J e n d e r a l P a j a k s e b a g a i p e r u s a h a a n y a n g d a p a t 

m e n y a l u r k a n p e n y a m p a i a n S P T a t a u P e m b e r i t a h u a n P e r p a n j a n g a n S P T 

T a h u n a n s e c a r a e l e k t r o n i k k e D i r e k t o r a t J e n d e r a l P a j a k m e l a l u i K E P 
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2 0 / P J / 2 0 0 5 , d i j e l a s k a n t e n t a n g t u j u a n p e n g g u n a a n f a s i l i t a s e-Filing 

s e b a g a i b e r i k u t : 

1 ) M e m b a n t u p a r a W a j i b P a j a k u n t u k m e n y e d i a k a n f a s i l i t a s p e l a p o r a n 

S P T s e c a r a e l e k t r o n i k ( m e l a l u i i n t e r n e t ) , s e h i n g g a W a j i b P a j a k o r a n g 

p r i b a d i d a p a t m e l a k u k a n n y a d a r i r u m a h a t a u t e m p a t b e k e r j a . S e d a n g k a n 

W a j i b P a j a k B a d a n d a p a t m e l a k u k a n n y a d a r i l o k a s i k a n t o r a t a u 

u s a h a n y a . H a l i n i d a p a t m e m b a n t u m e m a n g k a s b i a y a d a n w a k t u y a n g 

d i b u t u h k a n o l e h W a j i b P a j a k u n t u k m e m p e r s i a p k a n , m e m p r o s e s d a n 

m e i a p o r k a n S P T k e K a n t o r P a j a k s e c a r a b e n a r d a n t e p a t w a k t u . 

2 ) D e n g a n p r o s e s c e p a t d a n m u d a h , p e l a p o r a n p a j a k i n i b e r a r t i j u g a a k a n 

m e m b e r i k a n d u k u n g a n k e p a d a K a n t o r P a j a k d a l a m h a l p e r c e p a t a n 

p e n e r i m a a n p e l a p o r a n S P T d a n p e r a m p i n g a n k e g i a t a n a d m i n i s t r a s i , 

p e n d a t a a n ( j u g a a k u r a s i d a t a ) , d i s t r i b u s i d a n p e n g a r s i p a n l a p o r a n S P T . 

3 ) S a a t i n i t e r c a t a t l e b i h d a r i 1 0 j u t a W a j i b P a j a k d i I n d o n e s i a , d e n g a n c a r a 

p e l a p o r a n y a n g m a n u a l , t i d a k m u n g k i n p e l a y a n a n t e r h a d a p p a r a W a j i b 

P a j a k t e r s e b u t d a p a t d i t i n g k a t k a n . M a k a d e n g a n f a s i l i t a s e-Filing 

d i m a n a s i s t e m p e l a p o r a n m e n j a d i m u d a h d a n c e p a t , d i h a r a p k a n j u m l a h 

W a j i b P a j a k d a p a t m e n i n g k a t l a g i d a n p e n e r i m a a n n e g a r a d a p a t 

t e r c a p a i . 

d . Keuntungan Fasilitas e - F i l i n g 

A d a e n a m k e u n t u n g a n j i k a m e n g g u n a k a n f a s i l i t a s e - F i l i n g m e l a l u i 

s i t u s D J P , y a i t u : 
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1) P e n y a m p a i a n S P T d a p a t d i l a k u k a n s e c a r a c e p a t , a m a n , d a n k a p a n s a j a 

( 2 4 x 7 ) 

2 ) M u r a h , t i d a k d i k e n a k a n b i a y a p a d a s a a t p e l a p o r a n S P T 

3) P e n g h i t u n g a n d i l a k u k a n s e c a r a t e p a t k a r e n a m e n g g u n a k a n s i s t e m 

k o m p u t e r 

4 ) K e m u d a h a n d a l a m m e n g i s i S P T k a r e n a p e n g i s i a n S P T d a l a m b e n t u k 

w i z a r d . D a t a y a n g d i s a m p a i k a n W P s e l a l u l e n g k a p k a r e n a a d a v a l i d a s i 

p e n g i s i a n S P T 

5 ) R a m a h l i n g k u n g a n d e n g a n m e n g u r a n g i p e n g g u n a a n k e r t a s 

6 ) D o k u m e n p e l e n g k a p ( f o t o k o p i F o r m u l i r 1 7 2 1 A 1 / A 2 a t a u b u k t i p o t o n g 

P P h , S S P L e m b a r k e - 3 P P h P a s a l 2 9 , S u r a t K u a s a K h u s u s , p e r h i t u n g a n 

P P h t e r u t a n g b a g i W P K a w i n P i s a h H a r t a d a n / a t a u m e m p u n y a i N P W P 

s e n d i r i , f o t o k o p i B u k t i P e m b a y a r a n Z a k a t ) t i d a k p e r l u d i k i r i m l a g i k e c u a l i 

d i m i n t a o l e h K P P m e l a l u i Account Representative. 

10. P e n y a m p a i a n S P T s e c a r a M a n u a l 

P a s a l 6 a y a t 2 U n d a n g - u n d a n g N o . 2 8 T a h u n 2 0 0 7 d a l a m H e r m a n 

& E v e l i n e t e n t a n g K e t e n t u a n U m u n d a n T a t a C a r a P e r p a j a k a n , m e n y e b u t k a n 

b a h w a P e n y a m p a i a n S u r a t P e m b e r i t a h u a n d a p a t d i k i r i m k a n m e l a l u i K a n t o r 

P o s s e c a r a t e r c a t a t a t a u d e n g a n c a r a l a i n y a n g d i a t u r d a l a m k e p u t u s a n 

D i r e k t u r J e n d e r a l P a j a k . 
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11. P e r s e p s i 

a . P e n g e r t i a n P e r s e p s i 

A r f a n ( 2 0 1 0 : 9 3 ) P e r s e p s i a d a l a h b a g a i m a n a o r a n g - o r a n g m e l i h a t a t a u 

m e n g i n t e r p r e s t a s i k a n p e r i s t i w a , o b j e k , s e r t a m a n u s i a . O r a n g - o r a n g 

b e r t i n d a k a t a s d a s a r p e r s e p s i m e r e k a d e n g a n m e n g a b a i k a n a p a k a h p e r s e p s i 

i t u m e n c e n n i n k a n k e n y a t a a n s e b e n a m y a 

b . F a k t o r - f a k t o r y a n g m e m p e n g a r u h i p e r s e p s i 

F a k t o r - f a k t o r y a n g m e m p e n g a r u h i p e r s e p s i m e n u r u t A r f a n ( 2 0 1 0 : 5 8 ) 

1 ) S i k a p 

S i k a p d i d e f i n i s i k a n s e b a g a i s u a t u p o l a p e r i l a k u , t e d e n s i a t a u k e s i a p a n 

a n t i s i p a t i f , d a n p r e d i s p o s i s i u n t u k m e n y e s u a i k a n d e n g a n s i t u a s i s o s i a l , 

a t a u s e c a r a s e d e r h a n a s i k a p a d a l a h r e s p o n d e n t e r h a d a p k e a d a a n s o s i a l 

y a n g t e l a h t e r k o n d i s i k a n d a l a m s e b u a h l i n g k u n g a n . 

2 ) P e n g e t a h u a n 

P e n g e t a h u a n a d a l a h i n f o r m a s i a t a u m a k l u m a t y a n g d i k e t a h u i a t a u d i d a s a r i 

o l e h s e s e o r a n g . P e n g e t a h u a n t e r d i r i a t a s k e p e r c a y a a n t e n t a n g k e n y a t a a n 

( r e a l i t y ) p e n g e t a h u a n m e r u p a k a n h a s i l d a n i n i t e r j a d i s e t e l a h o r a n g 

m e l a k u k a n p e n g i n d e r a t e r h a d a p s u a t u o b j e k t e r t e n t u s e b a g a i p e n g e t a h u a n . 

3 ) P e n g a l a m a n 

P e n g a l a m a n s a j a t i d a k d a p a t d i g u n a k a n u n t u k m e n e n t u k a n k e m a m p u a n 

s e s e o r a n g d a l a m m e n y e l e s a i k a n t u g a s n y a d e n g a n b a i k . P a d a t a r a f 

p e r m u l a a n m e m a n g s e s e o r a n g y a n g m e m p u n y a i p e n g a l a m a n t i d a k 

m e m b u t u h k a n b i m b i n g a n d a n p e n g a w a s a n , n a m u n p a d a t a r a f s e l a n j u t n y a 
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b i l a s e s e o r a n g d i b e r i k a n p e n d i d i k a n s e c a r a s i s t e m a t i s , m a k a m e r e k a y a n g 

m e m p u n y a i i n t e l e j e n s i y a n g b a i k a k a n m e n u n j u k k a n p r e s t a s i y a n g b a i k 

d a r i m e r e k a y a n g b e r p e n g a l a m a n t e t a p i t i d a k m e m p u n y a i i n t e l e j e n s i y a n g 

b a i k . 

D a r i f a k t o r - f a k o r t e r s e b u t m a k a d a p a t d i t a r i k k e s i m p u l a n b a h w a 

f a k t o r - f a k t o r y a n g m e m p e n g a r u h i p e r s e p s i d a p a t b e r a s a l d a r i s i k a p , p e n g e t a h u a n 

s e r t a p e n g a l a m a n y a n g d i m i l i k i s e s e o r a n g s e h i n g g a m e m i l i k i g a m b a r a n y a n g 

d a p a t m e m p e n g a r u h i p e r s e s p s i . 



B A B ni 

M E T O D E P E N E L I T I A N 

J e n i s P e n e i i t i a n 

S u g i y o n o ( 2 0 1 2 : 1 1 ) j e n i s p e n e i i t i a n b e r d a s a r k a n t i n g k a t e k s p l a n a s i n y a 

d i b a g i m e n j a d i t i g a m a c a m : 

1 . P e n e i i t i a n D e s k r i p t i f 

P e n e i i t i a n d e s k r i p t i f a d a l a h p e n e i i t i a n y a n g d i l a k u k a n u n t u k 

m e n g e t a h u i n i l a i v a r i a b e l m a n d i r i , b a i k s a t u v a r i a b e l a t a u l e b i h 

(independent) t a n p a m e m b u a t s u a t u p e r b a n d i n g a n a t a u 

m e n g h u b u n g k a n d e n g a n v a r i a b e l l a i n n y a . 

2 . P e n e i i t i a n K o m p e r a t i f 

P e n e i i t i a n k o m p e r a t i f a d a l a h p e n e i i t i a n y a n g b e r s i f a t 

m e m b a n d i n g k a n y a n g v a r i a b l e n y a m a s i h s a m a d e n g a n p e n e i i t i a n 

m a n d i r i t e t a p i y a n g u n t u k l e b i h d a r i s a t u d a l a m w a k t u y a n g b e r b e d a . 

3 . P e n e i i t i a n A s o s i a t i f 

P e n e i i t i a n a s o s i a t i f a d a l a h p e n e h t i a n y a n g b e r t u j u a n u n t u k 

m e n g e t a h u i h u b u n g a n a n t a r a d u a v a r i a b e l a t a u l e b i h . 

J e n i s p e n e i i t i a n y a n g a k a n d i g u n a k a n d a l a m p e n e i i t i a n i n i 

a d a l a h p e n e i i t i a n d e s k r i p t i f y a i t u u n t u k m e n g e t a h u i p e r s e p s i 

p e n g g u n a a n e-Filing p a d a p e g a w a i n e g e r i s i p i l d i n a s p e n d i d i k a n 

s u m a t e r a s e l a t a n t e r h a d a p p e l a p o r a n S P T t a h u n a n o r a n g p r i b a d i 

t a h u n 2 0 1 5 . 
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B . L o k a s i P e n e i i t i a n 

L o k a s i p e n e i i t i a n i n i d i l a k u k a n d i D i n a s P e n d i d i k a n S u m a t e r a S e l a t a n 

y a n g b e r a l a m a t k a n d i J l , K a p t e n A. R i v a i N o . 4 7 , K o t a P a l e m b a n g 3 0 1 2 1 . 

C . O p e r a s i o n a l i s a s i V a r i a b e l 

O p e r a s i o n a l V a r i a b e l y a n g d i g u n a k a n d a l a m p e n e i i t i a n i n i s e b a g a i b e r i k u t 

T a b e l HI . 1 
O p e r a s i o n a l i s a s i V a r i a b e l 

V a r i a b e l D e f i n i s i I n d i k a t o r 
P e r s e p s i P e g a w a i N e g e r i P e r s e p s i a d a l a h 1 . S i k a p 
S i p i l D i n a s P e n d i d i k a n p a n d a n g a n y a n g 2 . P e n g e t a h u a n 
S u m a t e r a S e l a t a n d i a l a m i o l e h P e g a w a i 3 . P e n g a l a m a n 
m e n g e n a i e-Filing N e g e r i S i p i l D i n a s 4 . M a n f a a t 

P e n d i d i k a n S u m a t e r a 5 . K e u n g g u l a n 
S e l a t a n . 

e-Filing a d a l a h s u a t u 
c a r a p e n y a m p a i a n 
S P T T a h u n a n s e c a r a 
e l e k t r o n i k y a n g 
d i l a k u k a n s e c a r a 
online a t a u realtime 
m e l a l u i i n t e r n e t p a d a 
w e b s i t e D J P a t a u 
p e n y e d i a j a s a 
Application Service 
Provider ( A S P ) 

Sumber: Peneliti, 2016 
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D. P o p u l a s i 

S u g i y o n o ( 2 0 0 9 : 1 1 5 ) m e n y a t a k a n b a h w a p o p u l a s i d i a r t i k a n 

s e b a g a i w i l a y a h g e n e r a l i s a s i y a n g t e r d i r i a t a s o b j e k d a n s u b j e k y a n g 

m e m p u n y a i k u a l i t a s d a n k a r a k t e r i s t i k t e r t e n t u y a n g d i t e t a p k a n u n t u k 

d i p e l a j a r i d a n k e m u d i a n d i t a r i k k e s i m p u l a n n y a . P o p u l a s i d a l a m 

p e l a k s a n a a n p e n e i i t i a n i n i m e r u p a k a n s e l u r u h k a r a k t e r i s t i k y a n g 

b e r h u b u n g a n d e n g a n p e n e i i t i a n . J a d i , p o p u l a s i d a l a m p e n e i i t i a n i n i a d a l a h 

P e g a w a i D i n a s P e n d i d i k a n S u m a t e r a S e l a t a n y a n g m e r u p a k a n P e g a w a i 

N e g e r i S i p i l . 

£ . S a m p e l 

S u g i y o n o ( 2 0 0 9 : 1 1 6 ) m e n y a t a k a n b a h w a s a m p e l a d a l a h b a g i a n 

d a r i j u m l a h d a n k a r a k t e r i s t i k y a n g d i m i l i k i o l e h p o p u l a s i t e r s e b u t . T e t a p i 

g u n a e f i s i e n s i w a k t u d a n b i a y a , m a k a t i d a k s e m u a d a r i p e g a w a i t e r s e b u t 

m e n j a d i o b j e k d a l a m p e n e i i t i a n i n i . O l e h k a r e n a i t u , d i l a k u k a n l a h 

p e n g a m b i l a n s a m p e l , u n t u k m e n g a m b i l u k u r a n s a m p e l d a r i p o p u l a s i d a p a t 

d i g i m a k a n r u m u s S o l v i n s e b a g a i b e r i k u t ; 

n = J u m l a h S a m p e l 

N = J u m l a h P o p u l a s i 

e = T i n g k a t K e s a l a h a n 

B e r d a s a r k a n d a r i p e r h i t u n g a n d i a t a s , m a k a s a m p e l y a n g d i a m b i l 

d a l a m p e n e i i t i a n i n i y a i t u 8 0 o r a n g p e g a w a i n e g e r i s i p i l y a n g 

m e n g g u n a k a n e-Filing p a d a D i n a s P e n d i d i k a n S u m a t e r a S e l a t a n . 

1 + N ( e ) 2 

3 9 8 
1 + 3 9 8 ( 0 . 1 ) 2 
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F . D a t a y a n g D i p e r l u k a n 

NUT & B a m b a n g ( 2 0 0 9 : 1 4 6 - 1 4 7 ) d a t a p e n e i i t i a n p a d a d a s a m y a 

d i k e l o m p o k k a n m e n j a d i : 

1 . D a t a P r i m e r 

D a t a p r i m e r y a i t u d a t a p e n e i i t i a n y a n g d i p e r o l e h s e c a r a l a n g s u n g d a r i 

s u m b e m y a ( t i d a k m e l a l u i p e r a n t a r a ) 

2 . D a t a S e k u n d e r 

D a t a s e k u n d e r y a i t u d a t a p e n e i i t i a n y a n g d i p e r o l e h s e c a r a t i d a k l a n g s u n g 

m e l a l u i m e d i a p e r a n t a r a ( d i p e r o l e h d a n d i c a t a t o l e h o r a n g l a i n ) . 

D a t a y a n g d i g u n a k a n d a l a m p e n e i i t i a n i n i a d a l a h d a t a p r i m e r . D a t a 

p r i m e r d a l a m p e n e i i t i a n i n i d i p e r o l e h m e l a l u i k u e s i o n e r y a n g d i b a g i k a n 

k e p a d a r e s p o n d e n . 

G . M e t o d e P e n g u m p u l a n D a t a 

S u g i y o n o ( 2 0 0 9 : 4 0 2 - 4 0 5 ) d i l i h a t d a r i s e g i c a r a a t a u t e k n i k 

p e n g u m p u l a n d a t a d a p a t d i l a k u k a n s e b a g a i b e r i k u t : 

1 . I n t e r v i e w ( w a w a n c a r a ) 

I n t e r v i e w m e r u p a k a n t e k n i k p e n g u m p u l a n d a t a d a l a m m e t o d e s u r v e i y a n g 

m e n g g u n a k a n p e r t a n y a a n s e c a r a l i s a n k e p a d a s u b j e k p e n e h t i a n . 

2 . K u e s i o n e r ( a n g k e t ) 

K u e s i o n e r m e r u p a k a n t e k n i k p e n g u m p u l a n d a t a y a n g d i l a k u k a n d e n g a n 

c a r a m e m b e r i s e p e r a n g k a t a t a u p e r t a n y a a n t e r t u l i s k e p a d a r e s p o n d e n u n t u k 

m e n j a w a b . 
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3 . O b s e r v a s i 

O b s e r v a s i m e r u p a k a n p e n g a m a t a n d a n p e n c a t a t a n y a n g s i s t e m a t i s t e r h a d a p 

g e j a l a - g e j a l a y a n g d i t e l i t i . 

4 . D o k u m e n t a s i 

D o k u m e n t a s i m e r u p a k a n c a t a t a n p e r i s t i w a y a n g s u d a h b e r l a l u . D o k u m e n 

b i s a b e r b e n t u k t u l i s a n , g a m b a r , a t a u k a r y a - k a r y a m o n u m e n t a l d a r i 

s e s e o r a n g . 

M e t o d e p e n g u m p u l a n d a t a y a n g d i g u n a k a n d a l a m p e n e i i t i a n i n i 

a d a l a h t e k n i k k u e s i o n e r , w a w a n c a r a d a n d o k u m e n t a s i . K u e s i o n e r a d a l a h 

p e r t a n y a a n t e r t u l i s y a n g d i l a k u k a n d e n g a n m e n y e b a r k e p a d a p e g a w a i 

n e g e r i s i p i l D i n a s P e n d i d i k a n S u m a t e r a S e i a t a n . D o k u m e n t a s i d e n g a n 

m e n g u m p u l k a n t u l i s a n , a t a u k a r y a - k a r y a j u m a l d a n a r t i k e l o r a n g l a i n . 

H . A n a l i s i s D a t a d a n T e k n i k A n a l i s i s 

1 . A n a l i s i s D a t a 

S u g i y o n o ( 2 0 0 9 : 1 3 - 1 4 ) a n a l i s i s d a t a d a l a m p e n e i i t i a n d a p a t 

d i k e l o m p o k k a n m e n j a d i 2 , y a i t u : 

a ) A n a l i s i s K u a l i t a t i f 

A n a l i s i s k u a l i t a t i f y a i t u s u a t u m e t o d e a n a l i s i s d e n g a n 

m e n g g u n a k a n d a t a y a n g b e r b e n t u k k a t a , k a l i m a t , s k e m a , d a n g a m b a r . 

b ) A n a l i s i s K u a n t i t a t i f 

A n a l i s i s k u a n t i t a t i f y a i t u s u a t u m e t o d e a n a l i s i s d e n g a n m e n g g u n a k a n 

d a t a y a n g b e r b e n t u k a n g k a a t a u d a t a k u a l i t a t i f y a n g d i a n g k a k a n . 
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M e t o d e a n a l i s i s d a t a y a n g d i g u n a k a n d a l a m p e n e i i t i a n i n i a d a l a h 

a n a l i s i s k u a n t i t a t i f . A n a l i s i s k u a n t i t a t i f d i g u n a k a n u n t u k m e l i h a t h a s i l 

k u e s i o n e r d e n g a n m e n g g u n a k a n t a b u l a s i ( t a b e l a r i s ) y a n g b e r u p a 

p e n i l a i a n d a r i h a s i l p e n g i s i a n k u e s i o n e r . 

2 . T e k n i k A n a l i s i s 

S u g i y o n o ( 2 0 0 9 : 1 3 2 - 1 3 6 ) T e k n i k a n a l i s i s m e n g g u n a k a n k u e s i o n e r 

y a n g d i u k u r d e n g a n s k a l a l i k e r t . S k a l a l i k e r t d i g u n a k a n u n t u k 

m e n g u k u r s i k a p , p e n d a p a t , d a n p e r s e p s i s e s e o r a n g a t a u s e k e l o m p o k 

o r a n g t e n t a n g f e n o m e n a s o s i a l . D e n g a n p i l i h a n j a w a b a n r e s p o n d e n 

s e b a g a i b e r i k u t : 

S a n g a t S e t u j u = SS 

S e t u j u = S 

R a g u - r a g u = R R 

T i d a k S e t u j u = TS 

S a n g a t T i d a k S e t u j u = S T S 

T e k n i k a n a l i s i s d a l a m p e n e i i t i a n i n i a d a l a h d e n g a n m e n y a j i k a n t a b e l d a l a m 

b e n t u k t a b u l a s i d e n g a n u r a i a n p e n j e l a s a n m e n g e n a i P e r s e p s i P e n g g u n a a n e-Filing 

p a d a P e g a w a i N e g e r i S i p i l D i n a s P e n d i d i k a n S u m a t e r a S e l a t a n T e r h a d a p 

P e l a p o r a n S P T T a h u n a n O r a n g P r i b a d i T a h u n 2 0 1 5 . 



B A B I V 

H A S I L P E N E L I T I A N D A N P E M B A H A S A N 

H a s i l P e n e i i t i a n 

1. D i n a s P e n d i d i k a n S u m a t e r a S e l a t a n 

• V i s i d i n a s p e n d i d i k a n s u m a t e r a s e l a t a n a d a l a h : 

U n t u k d a p a t m e n j a l a n k a n a m a n a t t e r h a d a p p e m b a n g u n a n 

p e n d i d i k a n , m a k a d i p e r l u k a n k e j e l a s a n p r o g r a m d a n k e g i a t a n s e h i n g g a 

p r o g r a m d a n k e g i a t a n y a n g t e l a h d i s u s u n m e m i l i k i k e s i a p a n d a l a m 

m e n g h a d a p i t a n t a n g a n g l o b a l i s a s i d a n m a m p u m e m a n f a a t k a n p e l u a n g 

y a n g a k a n d a t a n g . M a k a d a l a m R e n s t r a 2 0 1 3 - 2 0 1 8 D i n a s P e n d i d i k a n 

P r o v i n s i S u m a t e r a S e l a t a n m e n c a n a n g k a n u n t u k m e n i n g k a t k a n 

k e m a m p u a n S D M s e h i n g g a m e m i l i k i d a y a s a i n g y a n g 

s e i m b a n g d e n g a n b a n g s a - b a n g s a l a i n . 

M e n c e r m a t i k o n d i s i s e b a g a i m a n a d i u t a r a k a n d i a t a s , D i n a s 

P e n d i d i k a n P r o v i n s i S u m a t e r a S e l a t a n m e n e t a p k a n v i s i d a n m i s i 

p e n d i d i k a n n a s i o n a l u n t u k j a n g k a m e n e n g a h m a u p u n j a n g k a 

p e n d e k . D a l a m j a n g k a m e n e n g a h s e s u a i d e n g a n U n d a n g - u n d a n g D a s a r 

1 9 4 5 , t u j u a n y a n g i n g i n d i c a p a i d a l a m p e n d i d i k a n a d a l a h 

m e n c e r d a s k a n k e h i d u p a n b a n g s a . S e l a r a s d e n g a n t u j u a n p e n d i d i k a n 

t e r s e b u t , D i n a s P e n d i d i k a n P r o v i n s i S u m a t e r a S e l a t a n m e n e t a p k a n v i s i 

y a n g i n g i n d i c a p a i d a l a m p e m b a n g u n a n p e n d i d i k a n 
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• M i s i d i n a s p e n d i d i k a n s u m a t e r a s e l a t a n a d a l a h : 

G u n a m e w u j u d k a n , v i s i t e r s e b u t d i a t a s , m a k a m i s i p e m b a n g u n a n p e n d i d i k a n 

y a n g i n g i n d i w u j u d k a n a d a l a h : 

1 . M e n i n g k a t k a n k u a l i t a s l a y a n a n d a n r e f o r m a s i b i r o k r a s i p e n d i d i k a n 

2 . M e n i n g k a t k a n l a y a n a n p e n d i d i k a n y a n g b e r m u t u u n t u k s e m u a j e n j a n g 

t a n p a d i s k r i m i n a s i 

3 . M e m a n t a p k a n w a j i b b e l a j a r p e n d i d i k a n 1 2 t a h u n d a n m e r i n t i s w a j i b 

b e l a j a r 1 6 t a h u n 

4 . M e n i n g k a t k a n k u a l i t a s d a n k e s e j a h t e r a a n p e n d i d i k d a n t e n a g a 

k e p e n d i d i k a n P e m b a n g u n a n d i P r o v i n s i S u m a t e r a S e l a t a n y a n g 

b e r l a n g s u n g s e l a m a i n i , s e l a i n t e l a h m e n g h a s i l k a n b e r b a g a i k e b e r h a s i l a n n 

y a n g t e l a h d i c a p a i , j u g a m a s i h m e n y i s a k a n b e b e r a p a p e r m a s a l a h a n y a n g 

p e r l u d i a t a s i . D e n g a n m e l i h a t k o n d i s i y a n g a d a , b e r b a g a i p e r m a s a l a h a n 

p o k o k y a n g m e n u n t u t p e r h a t i a n d a l a m p e m b a n g u n a n k e d e p a n d i 

a n t a r a n y a a d a l a h : 

a ) M a s i h t i n g g i n y a a n g k a p e n g a n g g u r a n d a n k e m i s k i n a n , k e t e r b a t a s a n 

l a p a n g a n k e r j a d a n k u a l i t a s S D M y a n g m a s i h r e n d a h m e n j a d i 

p e n y e b a b u t a m a t i n g g i n y a p e n g a n g g u r a n d a n k e m i s k i n a n . H a l i n i 

d i s e b a b k a n o l e h t i n g k a t p e n d i d i k a n , k e s e h a t a n , 

k e t e r a m p i l a n / k e a h l i a n , d a n k o m p e t e n s i t e n a g a k e r j a y a n g 

m a s i h r e n d a h 

b ) M a s i h t e r b a t a s n y a s a r a n a d a n p r a s a r a n a , P e m b a n g u n a n w i l a y a h 

p u s a t p e r t u m b u h a n b e r t u j u a n u n t u k m e m p e r c e p a l k e s e i m b a n g a n 
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p e m b a n g u n a n a n t a r w i l a y a h , m a s i h b e s a m y a k e t i m p a n g a n 

p e m b a n g u n a n , m e m b u t u h k a n p e n y e d i a a n s a r a n a d a n p r a s a r a n a 

p e n d i d i k a n 

c ) B e l u m o p t i m a l n y a p e m a n f a a t a n S u m b e r d a y a A l a m , k e k a y a a n 

s u m b e r d a y a a l a m y a n g d i m i l i k i P r o v i n s i S u m a t e r a S e l a t a n 

m e r u p a k a n p o t e n s i y a n g b e s a r u n t u k d a p a t m e l a k s a n a k a n 

p e m b a n g u n a n w i l a y a h n y a , n a m u n b e l u m d i k e l o l a s e c a r a e f e k t i f d a n 

e f i s i e n u n t u k m e m b e r i k a n m a n f a a t y a n g o p t i m a l b a g i 

k e s e j a h t e r a a n m a s y a r a k a t S u m a t e r a S e l a t a n . 

T u g a s , F u n g s i , d a n S t r u k t u r O r g a n i s a s i S K P D 

a . T u g a s Pokok 

P e r a t u r a n D a e r a h P r o v i n s i S u m a t e r a S e l a t a n n o m o r 1 1 t a h u n 2 0 0 0 

d a n N o m o r 6 t a h u n 2 0 0 3 t e n t a n g s u s u n a n o r g a n i s a s i d a n t a t a k e r j a D i n a s -

D i n a s P r o p i n s i S u m a t e r a S e l a t a n , m e n j e l a s k a n b a h w a D i n a s P e n d i d i k a n 

N a s i o n a l P r o v i n s i S u m a t e r a S e l a t a n m e m p u n y a i t u g a s : 

1 . M e l a k s a n a k a n s e b a g a i u r u s a n r u m a h t a n g g a d a e r a h y a n g m e l i p u t i 

k e g i a t a n p e m b i n a a n b i d a n g p e n d i d i k a n d a s a r , p e m u d a d a n o l a h r a g a , 

k e b u d a y a a n s e r t a p e r g u r u a n t i n g g i . 

2 . M e l a k s a n a k a n t u g a s p e r b a n t u a n d a n t u g a s l a i n n y a y a n g d i b e r i k a n 

G u b e m u r P r o v i n s i S u m a t e r a S e l a t a n . 

3 . M e l a k s a n a k a n k o o r d i n a s i d i b i d a n g p e n d i d i k a n y a n g m e n j a d i 

w e w e n a n g p e m e r i n t a h D a e r a h . 
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4 . M e l a k s a n a k a n k e w e n a n g a n d e k o n s e n t r a s i d i b i d a n g p e n d i d i k a n . 

b. Fungsi Organisasi 

U n t u k m e n y e l e n g g a r a k a n t u g a s p o k o k t e r s e b u t , D i n a s P e n d i d i k a n 

P r o v i n s i S u m a t e r a S e l a t a n m e m p u n y a i f u n g s i : 

1 . M e m b i n a p e n g e l o l a a n p e n d i d i k a n T a m a n K a n a k - K a n a k , P e n d i d i k a n 

d a s a r , P e n d i d i k a n m e n e n g a h u m u m d a n k e j u r u a n s e r t a p e n d i d i k a n 

masyarakat. 

2 . M e m b e r i k a n p e r i z i n a n d a n p e l a y a n a n u m u m l i n t a s K a b u p a t e n / K o t a 

3 . M e m b i n a t e k n i s b i d a n g p e n d i d i k a n K a b u p a t e n / K o t a 

4 . M e m b i n a d a n m e n g u r u s U n i t P e l a k s a n a T e k n i s ( U P T ) D i n a s P e n d i d i k a n 

5 . M e m b i n a u r u s a n t a t a u s a h a D i n a s P e n d i d i k a n P r o v i n s i S u m a t e r a S e l a t a n 

6. M e m b i n a p e n g e l o l a a n P e n d i d i k a n L u a r S e k o l a h P e m u d a d a n 

P e n d i d i k a n J a s m a n i . 

7 . M e m b i n a d a n m e n g e m b a n g k a n k e b u d a y a a n ^ a h a s a d a e r a h , 

p e r m u s e u m a n , s e j a r a h d a n k e p u r b a k a l a a n d i S u m a t e r a S e l a t a n . 

c Kewenangan 

1 . P e n e t a p a n k e b i j a k a n t e n t a n g p e n e r i m a a n s i s w a d a n m a h a s i s w a 

d a r i m a s y a r a k a t m i n o r i t a s , t e r b e l a k a n g , d a n a t a u t i d a k m a m p u . 

2 . P e n y e d i a a n b a n t u a n p e n g a d a a n b u k u p e l a j a r a n p o k o k / m o d u l 

p e n d i d i k a n u n t u k T a m a n K a n a k - K a n a k , P e n d i d i k a n D a s a r , P e n d i d i k a n 

M e n e n g a h d a n P e n d i d i k a n L u a r S e k o l a h . 
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3 . M e n d u k u n g / m e m b a n t u p e n y e l e n g g a r a a n p e n d i d i k a n t i n g g i s e l a i n 

p e n g a t u r a n k u r i k u l u m , a k r e d i t a s i , d a n p e n g a n g k a t a n t e n a g a a k a d e m i s . 

4 . P e r t i m b a n g a n p e m b u k a a n d a n p e n u t u p a n p e r g u r u a n tinggi. 

5 . P e n y e l e n g g a r a a n S e k o l a h L u a r B i a s a d a n B a l a i P e n d i d i k a n a t a u 

P e n a t a r a n G u r u 

d. Struktur Organisasi 

RRUADMU 

Bidang Program dsn Keijasama 

Satsi Cj(j dm f t rTr js jnm Pnjgram 

Sebi Monitoring, 
Evaluari dan Pelaporan 

Bidang Pembinaan 
PenddikinDasai 

layanan Khuius 

ielsiPemiiinain 

Seb'Pefubr'naan 
Sekolah Menengah Pertana 

Sub Bagian Umum & 
M e i ^ a p i n 

Sub B a ^ n Keuangan 
Sub Bagian 

Kep^waian 

Bidang Pembinaan Pendidiiran 
Menen^h dan Pendidibn 

SdQjPenteuiflSetdah 
Menengah Alas 

Seksi PemfcraanSeldah 
MeiengahK^U'uandan 

PcfX̂ AvtrKlggj 

Seksi PeningkatanMutu 
Pendidik dan Tenaga 

Kependidikan 

Bidang Pembinaan Pendidikan 
PIcn Formal dan Inrormal 

IKstibcnim iPerdk&ffi Aryk Usia 
dan Pendidikan Jasmani 

Seksi Pembinaan 
iVmfcfkan Masyarakat 

S^si Pembinaan 
Pendidkan KeseUraan 

Unit PeiUbw & e ( ^ f 



3 . G a m b a r a n u m u m r e s p o n d e n 

K a r a k t e r i s t i k r e s p o n d e n p a d a p e n e i i t i a n i n i a d a l a h P e g a w a i D i n a s 

P e n d i d i k a n P r o v i n s i S u m a t e r a S e l a t a n y a n g t e l a h t e r d a f l a r e - F f N t a h u n 2 0 1 5 

s e b a n y a k 3 9 8 o r a n g . P e n g a m b i l a n s a m p e l d i l a k u k a n b e r d a s a r k a n r u m u s s o l v i n 

y a i t u s e b a n y a k 8 0 p e g a w a i d e n g a n t e k n i k p e n g a m b i l a n s a m p e l d e n g a n m e t o d e 

s e c a r a a c a k . K u e s i o n e r y a n g d i b a g i k a n s e b a n y a k 80 b u a h k u e s i o n e r y a n g 

d i s e b a r k a n k e p a d a p e g a w a i D i n a s P e n d i d i k a n P r o v i n s i S u m a t e r a S e l a t a n . 

K u e s i o n e r y a n g d i k e m b a l i k a n s e b a n y a k 8 0 k u e s i o n e r . 

K u e s i o n e r y a n g h a r u s d i i s i o l e h r e s p o n d e n s e b a n y a k 2 0 p e r t a n y a a n , 

d i m a n a 4 p e r t a n y a a n b e r i s i i n d i k a t o r s i k a p p e g a w a i D i n a s P e n d i d i k a n P r o v i n s i 

S u m a t e r a S e l a t a n t e r h a d a p f a s i l i t a s e~Filmg, 4 p e r t a n y a a n b e r i s i p e n g a l a m a n 

p e g a w a i D i n a s P e n d i d i k a n P r o v i n s i S u m a t e r a S e l a t a n s e t e l a h m e n g g u n a k a n 

f a s i l i t a s e-Filing, 4 p e r t a n y a a n b e r i s i i n d i k a t o r p e n g e t a h u a n p e g a w a i D i n a s 

P e n d i d i k a n P r o v i n s i S u m a t e r a S e l a t a n t e r h a d a p e-Filmg, 4 p e r t a n y a a n b e r i s i 

i n d i k a t o r m a n f a a t d a r i f a s i l i t a s e-Filing, d a n y a n g t e r a k h i r 4 p e r t a n y a a n b e r i s i 

i n d i k a t o r k e u n g g u l a n d a r i f a s i l i t a s e-Filing. T i n g k a t p e n g e m b a l i a n k u e s i o n e r 

d i s a j i k a n d a l a m t a b e l b e r i k u t : 

T a b e l IV. 1 
Tingkat Pengembalian Kuesioner 

K e t e r a n g a n J u m l a h 

K u e s i o n e r y a n g d i s e b a r i c a n 8 0 

K u e s i o n e r y a n g d i k e m b a l i k a n 8 0 
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R e s p o n s e R a t e 1 0 0 % 

K u e s i o n e r y a n g t i d a k k e m b a l i 0 

T o t a l K u e s i o n e r y a n g d i a n a l i s i s 80 

S u m b e r : D a t a D i o l a h , 2 0 1 6 

B e r d a s a r k a n p e n g e m b a l i a n k u e s i o n e r d a l a m p e n e i i t i a n i n i r e s p o n d e n 

d i b a g i m e n j a d i b e b e r a p a k r i t e r i a k a r a k t e r i s t i k y a i t u b e r d a s a r k a n j e n i s k e l a m i n , 

u s i a , d a n t i n g k a t p e n d i d i k a n . D a t a y a n g d i p e r o l e h t e r s e b u t d i t a m p i l k a n p a d a 

p e n j e l a s a n b e r i k u t 

1 . B e r d a s a r k a n J e n i s K e l a m i n 

P e n e i i t i a n b e r d a s a r k a n j e n i s k e l a m i n i n i p e n t i n g s e k a l i u n t u k 

d i l a k u k a n k a r e n a m e m p e n g a r u h i p e r s e p s i d a r i s e s e o r a n g b e r d a s a r k a n d a r i 

p o l a f i k i r a t a u n a l u r i y a n g b e r k a i t a n d e n g a n j e n i s k e l a m i n . 

T a b e l I V . 2 
Karakteristik Responden Berdasarkan Jenis Kelamin 

Kategori Frekuensi Persentase 

L a k i - L a k i 3 7 4 6 , 3 % 

P e r e m p u a n 4 3 5 3 , 7 % 

T o t a l 8 0 1 0 0 % 

S u m b e r : D a t a D i o l a h , 2 0 1 6 

B e r d a s a r k a n t a b e l d i a t a s m e n u n j u k k a n j u m l a h r e s p o n d e n y a n g b e r j e n i s 

k e l a m i n l a k i - l a k i s e b a n y a k 3 7 o r a n g d a n r e s p o n d e n p e r e m p u a n s e b a n y a k 4 3 

o r a n g . 
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2. B e r d a s a r k a n U s i a 

U s i a m e r u p a k a n s a l a h s a t u f a k t o r y a n g m e m p e n g a r u h i p o l a fikir 

m a u p u n p e n d a p a t s e s e o r a n g i n d i v i d u t e r h a d a p o b j e k y a n g a d a . 

T a b e l I V . 3 
K a r a k t e r i s t i k R e s p o n d e n B e r d a s a r k a n U s i a 

K a t e g o r i F r e k u e n s i P e r s e n t a s e 
D i b a w a h 2 0 T a h u n 
2 0 - 3 0 T a h u n 6 7 , 5 % 
D i a t a s 3 0 T a h u n 7 4 9 2 , 5 % 
T o t a l 8 0 1 0 0 % 
S u m b e r : D a t a D i o l a h , 2 0 1 6 . 

B e r d a s a r k a n t a b e l d i a t a s m e n u n j u k k a n j u m l a h r e s p o n d e n y a n g b e r u s i a 2 0 -

3 0 t a h u n b e r j u m l a h 6 o r a n g a t a u s e b e s a r 7 , 5 % , s e d a n g k a n r e s p o n d e n y a n g b e r u s i a 

3 0 t a h u n k e a t a s b e r j u m l a h 7 4 o r a n g a t a u s e b e s a r 9 2 , 5 % . 

3 , Berdasarkan T i n g k a t p e n d i d i k a n 

P e n d i d i k a n j u g a s a l a h s a t u f a k t o r y a n g p e n t i n g d a l a m p e n g e t a h u a n 

r e s p o n d e n m e n g e n a i p e n g e t a h u a n m e r e k a t e r h a d a p f a s i l i t a s e-Fihng, t i n g k a t 

p e n d i d i k a n d a p a t d i l i h a t p a d a t a b e l b e r i k u t i n i : 

T a b e l I V . 4 
K a r a k t r i s t i k R e s p o n d e n B e r d a s a r k a n T i n g k a t P e n d i d i k a n 

P e n d i d i k a n F r e k u e n s i P e r s e n t a s e 
S M U / S e d e r j a t 
D i p l o m a 2 9 3 6 , 3 % 
S a r j a n a 5 1 6 3 , 7 % 
T o t a l 8 0 1 0 0 % 
S u m b e r : D a t a D i o l a h , 2 0 1 6 . 

B e r d a s a r k a n t a b e l d i a t a s m e n u n j u k k a n b a h w a r e s p o n d e n y a n g l a t a r 

b e l a k a n g p e n d i d i k a i m y a D i p l o m a s e b a n y a k 2 9 o r a n g a t a u s e b e r s a r 3 6 , 3 % , 

s e d a n g k a n r e s p o n d e n y a n g l a t a r b e l a k a n g p c n d i d i k a n n y a S a r j a n a s e b a n y a k 5 1 
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o r a n g a t a u s e b e s a r 6 3 , 7 % . J a d i d a p a t d i s i m p u l k a n b a h w a p e g a w a i y a n g a d a p a d a 

D i n a s P e n d i d i k a n S u m a t e r a S e l a t a n r a t a - r a t a p c n d i d i k a n n y a a d a l a h s a r j a n a , o l e h 

k a r e n a i t u h a l i n i d a p a t m e m p e n g a r u h i p e r s e p s i r e s p o n d e n m e n g e n a i f a s i h t a s e-

Filing d a l a m p e l a p o r a n S P T T a h u n a n . 

B. Pembahasan Hasil Peneiitian 

P e r s e p s i P e g a w a i D i n a s P e n d i d i k a n P r o v i n s i S u m a t e r a S e l a t a n 

t e r h a d a p p e n g g u n a a n f a s i l i t a s e-Filing. P e m e r i n t a h m e l a l u i S u r a t E d a r a n 

( S E ) M e n t e r i P e n d a y a g u n a a n A p a r a t u r N e g a r a d a n R e f o r m a s i B i r o k r a s i 

( M e n p a n R B ) N o m o r 8 T a h u n 2 0 1 5 m e w a j i b k a n A p a r a t u r S i p i l 

N e g a r a / A n g g o t a T e n t a r a N a s i o n a l I n d o n e s i a / K e p o l i s i a n R e p u b l i k 

I n d o n e s i a ( A S N / T N I / P o l r i ) u n t u k m e m a t u h i s e l i m i h k e t e n t u a n p e r a t u r a n 

p e r p a j a k a n d e n g a n m e n d a f t a r k a n d i r i s e b a g a i W a j i b P a j a k , m e m b a y a r 

p a j a k , s e r t a m e n g i s i d a n m e n y a m p a i k a n S P T T a h u n a n P P h m e l a l u i e-

Filing. 

e-Filing a d a l a h s u a t u c a r a p e n y a m p a i a n S P T y a n g d i l a k u k a n 

m e l a l u i s i s t e m online a t a u real time m e l a l u i w e b s i t e D i r e k t o r a t J e n d e r a l 

P a j a k a t a u P e n y e d i a J a s a A p l i k a s i a t a u Application Service Provider u n t u k 

m e m b e r i k e m u d a h a n k e p a d a W a j i b P a j a k d a l a m m e i a p o r k a n S P T 

T a h u n a n . P a d a d a s a m y a , t u j u a n d a r i p e n y e d i a a n f a s i l i t a s e-Filing i n i 

a d a l a h u n t u k m e m b e r i k a n a l t e m a t i f p i l i h a n l a y a n a n k e p a d a w a j i b p a j a k 

d a l a m h a l p e n y a m p a i a n S P T - n y a s e l a i n c a r a m a n u a l y a n g t e l a h d i l a k u k a n 

s e b e l u m n y a , y a i t u d e n ^ p e m a n f a a t a n t e k n o l o g i m e l a l u i i n t e r n e t y a n g 
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s e c a r a k e s e l u r u h a n c e n d e n m g l e b i h a k u r a t d a n d e n g a n p r o s e s y a n g l e b i h 

c e p a t , s e h i n g g a l e b i h e f e k t i f d a n e f i s i e n . 

D i n a s P e n d i d i k a n S u m a t e r a S e l a t a n a d a l a h s a l a h s a t u i n s t a n s i 

p e m e r i n t a h a n y a n g p e g a w a i n y a r a t a - r a t a s u d a h m e n j a d i P e g a w a i N e g e i 

S i p i l ( P N S ) . U n t u k i t u s e h u b u n g a n d e n g a n p e r a t u r a n t e r b a r u y a n g d i b u a t 

o l e h p e m e r i n t a h m e l a l u i S u r a t E d a r a n ( S E ) M e n t e r i P e n d a y a g u n a a n 

A p a r a t u r N e g a r a d a n R e f o r m a s i B i r o k r a s i N o m o r 8 T a h u n 2 0 1 5 

m e w a j i b k a n A p a r a t u r S i p i l N e g a r a u n t u k m e m a t u h i s e l u r u h k e t e n t u a n 

p e r a t u r a n p e r p a j a k a n d e n g a n m e n d a f t a r k a n d i r i s e b a g a i W a j i b P a j a k , 

m e m b a y a r p a j a k , s e r t a m e n g i s i d a n m e n y a m p a i k a n S P T T a h u n a n P P h 

m e l a l u i e-Filing. P e g a w a i D i n a s P e n d i d i k a n S u m a t e r a S e l a t a n m e m b a y a r 

p a j a k d a r i g a j i y a n g d i t e r i m a b e r d a s a r k a n P P h P a s a l 2 1 y a n g b e r k a i t a n 

d e n g a n g a j i p e g a w a i . G a j i y a n g d i t e r i m a p e g a w a i t e l a h m e n g a l a m i 

p e m o t o n g a n P P h P a s a l 2 1 , s e l a n j u t n y a u n t u k S P T T a h u n a n a k a n 

m e i a p o r k a n s e n d i r i a t a s p e m o t o n g a n p a j a k p e n g h a s i l a n y a n g d i l a k u k a n 

p e r b u l a n . P e g a w a i D i n a s P e n d i d i k a n S u m a t e r a S e l a t a n m e m p u n y a i c a r a 

p a n d a n g s e n d i r i m e n g e n a i f a s i l i t a s e-Filing i n i , c a r a p a d a n g t e r s e b u t i t u l a h 

d i a r t i k a n s e b a g a i p e r s e p s i . 

H a s i l p e n g u m p u l a n d a t a t e r h a d a p r e s p o n d e n p e n e i i t i a n i n i 

m e n g h a s i l k a n t i n g k a t p e n g e m b a l i a n y a n g b a i k , k u e s i o n e r y a n g d i s e b a r k a n 

k e p a d a r e s p o n d e n d i j a w a b , s e l a n j u t n y a d i k u m p u l k a n k e m b a l i d a n 

k e m u d i a n j a w a b a n - j a w a b a n d a r i r e s p o n d e n d a l a m p e n g i s i a n k u e s i o n e r 

d i o l a h m e n g g u n a k a n t a b u l a s i . M e t o d e y a n g d i g u n a k a n a d a l a h s k a l a l i k e r t . 
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A d a p u n h a s i l p e r h i t u n g a n k u e s i o n e r y a n g t e l a h d i s e b a r k a n 

s e b a n y a k 8 0 k u e s i o n e r d e n g a n t i n g k a t p e n g e m b a l i a n y a n g s a m a . D a p a t d i 

h i t u n g p e r s e n t a s e s e t e l a h d a t a d i h i t u n g d a n d i r e k a p . S e h i n g g a d a p a t d i o l a h 

d a n d a p a t d i j e l a s k a n . T a b e l h a s i l k u e s i o n e r t e r d i r i d a r i l i m a t a b e l 

b e r d a s a r k a n h a s i l k u e s i o n e r d a r i i n d i k a t o r S i k a p , P e n g e t a h u a n , 

P e n g a l a m a n , M a n f a a t d a n K e u n g g u l a n . H a s i l p e n e i i t i a n d a p a t d i l i h a t p a d a 

t a b e l - t a b e l b e r i k u t : 

I n d i k a t o r p e r t a m a m e n g e n a i P e r s e p s i R e s p o n d e n t e n t a n g s i k a p 

p e g a w a i D i n a s P e n d i d i k a n P r o v i n s i S u m a t e r a S e l a t a n t e r h a d a p fasilitas e-

Filing d a p a t d i l i h a t p a d a t a b e l h a s i l p e r t a n y a a n b e r i k u t i n i : 

Tabel IV.5 
Rekapitulasi Hasil Kuesioner 

Persepsi Responden Mengenai Indikator Sikap atas 

PERTANYAAN SS s RR TS STS T O T A L 
P e l a p o r a n e-
Filing l e b i h 
r u m i t d a r i p a d a 

2 4 6 4 1 0 8 0 

p e l a p o r a n s e c a r a 
m a n u a l 
Total Jawaban 2 4 6 4 1 0 8 0 
Total Jawaban 2 , 5 5 8 0 1 2 , 5 1 0 0 % 
dalam 
persentase (%) 
S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a h , 2 0 

B e r d a s a r k a n ( a b e l I V , 5 d i a t a s d a p a t d i k e t a h u i b a h w a s i k a p p e g a w a i y a n g 

m e n i l a i b a h w a p e l a p o r a n m e n g g u n a k a n e - F i l i n g l e b i h r u m i t d a r i p a d a p e l a p o r a n 

s e c a r a m a n u a l s e b a n y a k 2 r e s p o n d e n y a n g m e n y a t a k a n s e t u j u d e n g a n p e r s e n t a s e 

2 , 5 % , s e b a n y a k 4 r e s p o n d e n y a n g m e n y a t a k a n r a g u - r a g u d e n g a n p e r s e n t a s e 5 % , 
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s e b a n y a k 6 4 r e s p o n d e n y a n g m e n y a t a k a n t i d a k s e t u j u d e n g a n p e r s e n t a s e 8 0 % , d a n 

s e b a n y a k 1 0 r e s p o n d e n y a n g m e n y a t a k a n s a n g a t t i d a k s e t u j u d e n g a n p e r s e n t a s e 

1 2 , 5 % . K e s i m p u l a n d a r i p e m y a t a a n 1 a d a l a h b a h w a j a w a b a n r e s p o n d e n d o m i n a n 

t i d a k s e t u j u . H a l i n i m e n u n j u k k a n b a h w a s i k a p p e g a w a i s u d a h c u k u p b a i k , 

p e g a w a i m e n i l a i b a h w a s i s t e m e-Filing t i d a k d i a n g g a p r u m i t d a n t i d a k 

m e n y u l i t k a n b a g i m e r e k a . 

T a b e l I V . 6 
H a s i l R e k a p i t u l a s i K u e s i o n e r 

P e r s e p s i R e s p o n d e n M e n g e n a i I n d i k a t o r S i k a p a t a s 

PERTANYAAN SS s RR TS STS TOTAL 
A d a b i a y a 
t a m b a h a n d e n g a n 
m e n g g g u n a k a n e-
Filing 

( 2 6 6 I I 80 

Total Jawaban 1 2 6 6 11 8 0 
Total Jawaban 
d a l a m p e i ^ e n t a s e 
(%) 

1,25 2 , 5 8 2 , 5 1 3 , 7 5 1 0 0 % 

S u m b e r : D a t a d i o l a h d a r i h a s i l k u e s i o n e r , 2 0 1 6 

B e r d a s a r k a n t a b e l I V . 6 d i a t a s d i k e t a h u i b a h w a s i k a p p e g a w a i y a n g m e n i l a i 

d e n g a n m e n g g u n a k a n f a s i l i t a s e-Filmg a d a b i a y a t a m b a h a n y a n g h a r u s 

d i k e l u a r k a n p a d a s a a t p e l a p o r a n S P T T a h u n a n a d a l a h s e b a n y a k 1 r e s p o n d e n y a n g 

m e n y a t a k a n s e t u j u a t a u 1 , 2 5 % , 2 r e s p o n d e n m e n y a t a k a n r a g u - r a g u a t a u d e n g a n 

p e r s e n t a s e 2 , 5 % , 6 6 r e s p o n d e n m e n y a t a k a n t i d a k s e t u j u a t a u d e n g a n p e r s e n t a s e 

s e b a n y a k 8 2 , 5 % , s e d a n g k a n y a n g m e n y a t a k a n s a n g a t t i d a k s e t u j u b e r j u m l a h 1 1 

r e s p o n d e n . H a l i n i m e n u n j u k k a n b a h w a d e n g a n m e n g g u n a k a n f a s i l i t a s e-Filing 

t i d a k a d a b i a y a t a m b a h a n y a n g d i k e l u a r k a n , k a r e n a f a s i l i t a s e-Filing ini 

m e r u p a k a n f a s i l i t a s y a n g d i s e d i a k a n o l e h D i r j e n P a j a k u n t u k w a j i b p a j a k d a l a m 

m e i a p o r k a n S P T T a h u n a n s e c a r a m u d a h . 
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T a b e l I V . 7 
R e k a p i t u l a s i H a s i l K u e s i o n e r 

P e r s e p s i R e s p o n d e n M e n g e n a i I n d i k a t o r S i k a p 
P e r n v a t a a n 3 

PERTANYAAN SS S RR TS STS TOTAL 
P e n g g u n a a n e-
Filing m e m b u a t 
s a y a t i d a k 
n y a m a n 

I 5 9 2 0 SO 

Total Jawaban I 5 9 2 0 8 0 
Total jawaban 
d a l a m 
p e r s e n t a s e ( % ) 

U 5 7 3 , 7 5 2 5 1 0 0 % 

S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a h , 2 0 1 6 

B e r d a s a r k a n t a b e l I V . 7 d i a t a s d i k e t a h u i b a h w a s i k a p p e g a w a i y a n g m e n i l a i 

p e n g g u n a a n e-Filing m e m b u a t m e r e k a t i d a k n y a m a n a d a l a h s e b a n y a k 1 r e s p o n d e n 

y a n g m e n y a t a k a n s e t u j u a t a u d e n g a n p e r s e n t a s e 1 , 2 5 % , 5 9 r e s p o n d e n m e n y a t a k a n 

t i d a k s e t u j u a t a u d e n g a n p e r s e n t a s e 7 3 , 7 5 % , d a n 2 0 r e s p o n d e n m e n y a t a k a n s a n g a t 

t i d a k s e t u j u a t a u d e n g a n p e r s e n t a s e s e b a n y a k 2 5 % . H a l i n i m e n u n j u k k a n b a h w a 

l e b i h b a n y a k r e s p o n d e n y a n g m e n y a t a k a n t i d a k s e t u j u . k a r e n a m e r e k a 

m e n g a n g g a p b a h w a f a s i l i t a s e-Filing t i d a k m e m b u a t m e r e k a m e n j a d i t i d a k 

n y a m a n , j u s t r u f a s i l i t a s e-Filing d i a n g g a p m e m p e r m u d a h m e r e k a d a l a m 

p e l a p o r a n S P T T a h u n a n . 

T a b e l I V . 8 
H a s i l R e k a p i t u l a s i K u e s i o n e r 

P e r s e p s i R e s p o n d e n M e n g e n a i i n d i k a t o r S i k a p 

P E R T A N Y A A N S S s R R T S S T S T O T A L 
S i s t e m e-Filing 1 1 5 7 2 1 8 0 
membuat saya 
susah. 
T o t a l J a w a b a n 1 1 5 7 2 1 8 0 
T o t a l J a w a b a n 1,25 1,25 7 1 , 2 5 2 6 , 2 5 1 0 0 % 
d a l a m 
persentase (%) 
S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a h , 2 0 1 6 
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B e r d a s a r k a n t a b e l I V . 8 d i a t a s d a p a t d i k e t a h u i b a h w a s i k a p r e s p o n d e n y a n g 

m e n i l a i p e n g g u n a a n f a s i l i t a s e-Filing m e m b u a t m e r e k a s u s a h a d a l a h s e b a n y a k 1 

r e s p o n d e n m e n y a t a k a n s e t u j u a t a u d e n g a n p e r s e n t a s e 1 , 2 5 % , I r e s p o n d e n 

m e n y a t a k a n r a g u - r a g u d e n g a n p e r s e n t a s e 1 , 2 5 % , 5 7 r e s p o n d e n m e n y a t a k a n t i d a k 

s e t u j u a t a u d e n g a n p e r s e n t a s e 7 1 , 2 5 % , d a n 2 1 r e s p o n d e n m e n y a t a k a n s a n g a t t i d a k 

s e t u j u a t a u d e n g a n p e r s e n t a s e 2 6 , 2 5 % . H a l i n i m e n u n j u k k a n b a h w a l e b i h b a n y a k 

r e s p o n d e n y a n g m e n y a t a k a n t i d a k s e t u j u d a n s a n g a t t i d a k s e t u j u , r e s p o n d e n 

m e n i l a i b a h w a f a s i l i t a s e-Filing t i d a k m e m b u a t m e r e k a s u s a h , j u s t r u d e n g a n 

a d a n y a f a s i l i t a s e-Filing m e r e k a s a n g a t t e r b a n t u d a l a m m e i a p o r k a n S P T T a h u n a n . 

r e s p o n d e n y a n g a d a p a d a D i n a s P e n d i d i k a n S u m a t e r a S e l a t a n i n i r a t a - r a t a s u d a h 

m e m a h a m i d a n m e m a n f a a t k a n t e k n o l o g i y a n g a d a . 

I n d i k a t o r y a n g k e d u a m e n g e n a i p e r s e p s i r e s p o n d e n m e n g e n a i p e n g a l a m a n 

P e g a w a i D i n a s P e n d i d i k a n S u m a t e r a S e l a t a n t e r h a d a p p e n g g u n a a n f a s i l i t a s e-

Filing d a p a t d i l i h a t d a r i h a s i l t a b e l p e n y a t a a n b e r i k u t i n i : 

Tabel IV.9 
R e k a p i t u l a s i H a s i l K u e s i o n e r 

P e r s e p s i R e s p o n d e n M e n g e n a i I n d i k a t o r P e n g a l a m a n 

P E R T A N Y A A N S S S R R T S S T S T O T A L 
E-Filing s anga t 
m e n g h e m a t 
w a k t u 

7 7 0 ] 2 8 0 

T o t a l J a w a b a n 7 7 0 1 2 8 0 
T o t a l J a w a b a n 8 ,75 8 7 , 5 1,25 2 ,5 1 0 0 % 
d a l a m 
persentase (%) 
S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a h , 2 0 1 6 

B e r d a s a r k a n t a b e l 1 V . 9 d i a t a s d a p a t d i k e t a h u i b a h w a p e n g a l a m a n 

r e s p o n d e n m e n i l a i p e l a p o r a n S P T T a h u n a n m e n g g u n a k a n f a s i l t a s e-Filing s a n g a t 

m e n g h e m a t w a k t u m e r e k a y a i t u s e b a n y a k 7 0 r e s p o n d e n m e n y a t a k a n s e t u j u a t a u 
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d e n g a n p e r s e n t a s e 8 7 , 5 % , 7 r e s p o n d e n m e n y a t a k a n s a n g a t s e t u j u a t a u d e n g a n 

p e r s e n t a s e 8 , 7 5 % , 1 r e s p o n d e n m e n y a t a k a n r a g u - r a g u a t a u d e n g a n p e r s e n t a s e 

1 , 2 5 % , d a n 2 r e s p o n d e n m e n y a t a k a n t i d a k s e t u j u d e n g a n p e r s e n t a s e 2 , 5 % . H a l i n i 

m e n u n j u k k a n b a h w a l e b i h b a n y a k r e s p o n d e n y a n g m e n y a t a k a n s e t u j u b a h w a 

f a s i l i t a s e-Filing m e n g h e m a t w a k t u m e r e k a d a l a m p e l a p o r a n S P T T a h u n a n , 

k a r e n a m e r e k a t i d a k p e r l u d a t a n g l a g i k e k a n t o r p a j a k , t i d a k p e r l u a n t i i l a g i d a l a m 

m e i a p o r k a n S P T T a h u n a n n y a k a r e n a f a s i l i t a s e-Filing d a p a t d i l a k u k a n d i m a n a p u n 

d a n k a p a n p u n t a n p a m e n g e n a i h a r i l i b u r . 

Tabel IV.IO 
R e k a p i t u l a s i h a s i l K u e s i o n e r 

P e r s e p s i R e s p o n d e n M e n g e n a i I n d i k a t o r P e n g a l a m a n 

PERTANYAAN S S S RR TS STS TOTAL 
T i d a k ada 
k e n d a l a dalam 
m e n g g u n a k a n 
s i s t e m e-Filing 

5 6 7 2 6 8 0 

Total Jawaban 5 6 7 2 6 8 0 
Total jawaban 
dengan 
persentase (%) 

6 , 2 5 8 3 , 7 5 2 , 5 7 ,5 1 0 0 % 

S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a h , 2 0 1 6 

B e r d a s a r k a n t a b e l I V . 1 0 d i a t a s d a p a t d i k e t a h u i b a h w a p e n g a l a m a n 

p e g a w a i m e n i l a i b a h w a t i d a k a d a k e n d a l a d a l a m m e n g g u n a k a n f a s i l i t a s e-Filing 

a d a l a h s e b a n y a k 5 r e s p o n d e n m e n y a t a k a n s a n g a t s e t u j u a t a u d e n g a n p e r s e n t a s e 

6 , 2 5 % , 6 7 r e s p o n d e n m e n y a t a k a n s e t u j u a t a u d e n g a n p e r s e n t a s e 8 3 , 7 5 % , 2 

r e s p o n d e n m e n y a t a k a n r a g u - r a g u a t a u d e n g a n p e r s e n t a s e 2 , 5 % , d a n 6 r e s p o n d e n 

m e n y a t a k a n t i d a k s e t u j u a t a u d e n g a n p e r s e n t a s e 7 , 5 % . H a l i n i m e n u n j u k k a n 

b a h w a l e b i h b a n y a k r e s p o n d e n y a n g m e n y a t a k a n s e t u j u b a h w a t i d a k a d a k e n d a l a 

b a g i m e r e k a d a l a m p e n g g u n a a n f a s i l i t a s e-Filing, h a n y a s a j a k a l a u l i s t r i k m a t i 
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m a k a k o n e k s i i n t e r n e t n y a t e r p u t u s , t e t a p i f a s i l i t a s e-Filing j u g a d a p a t d i a k s e s 

m e l a l u i s m a r t p h o n e . j a d i b a g i m e r e k a y a n g s u d a h m e m a h a m i t e k n o l o g i y a n g 

m o d e m i n i s a n g a t l a h m u d a h d a l a m p e n g g u n a a n f a s i l i t a s e-Filing i n i . 

T a b e l I V . l l 
R e k a p i t u l a s i H a s i l K u e s i o n e r 

P e r s e p s i R e s p o n d e n M e n g e n a i I n d i k a t o r P e n g a l a m a n 
P e m y a t a a n 3 

P E R T A N Y A A N S S S R R T S S T S T O T A L 
S i s t e m e - F i l i n g I 1 2 7 6 8 0 
s u d a h l a m a 
d i g u n a k a n d i 
k a n t o r s a y a 
T o t a l J a w a b a n 1 1 2 76 80 
T o t a l J a w a b a n 1 ,25 1 ,25 2 , 5 9 5 1 0 0 % 
d a l a m 
p e r s e n t a s e ( % ) 
S u m b e r ; D a t a h a s i l k u e s i o n e r d i o l a h , 2 0 1 6 

B e r d a s a r k a n t a b e l I V . 1 1 d i a t a s d a p a t d i k e t a h u i b a h w a p e n g a l a m a n 

p e g a w a i m e n i l a i b a h w a f a s i l i t a s e-Filing s u d a h l a m a d i g u n a k a n d i D i n a s 

P e n d i d i k a n P r o v i n s i S u m a t e r a S e l a t a n a d a l a h s e b a n y a k I r e s p o n d e n y a n g 

m e n y a t a k a n s a n g a t s e t u j u a t a u d e n g a n p e r s e n t a s e 1 , 2 5 % , 1 r e s p o n d e n y a n g 

m e n y a t a k a n s e t u j u a t a u d e n g a n p e r s e n t a s e 1 , 2 5 % , 2 r e s p o n d e n m e n y a t a k a n r a g u -

r a g u a t a u d e n g a n p e r s e n t a s e 2 , 5 % , d a n 76 r e s p o n d e n m e n y a t a k a n t i d a k s e t u j u a t a u 

d e n g a n p e r s e n t a s e 9 5 % . b e r d a s a r k a n w a w a n c a r a p e n e l i t i d e n g a n p e g a w a i d i 

b a g i a n h u m a s p a d a D i n a s P e n d i d i k a n P r o v i n s i S u m a t e r a S e l a t a n b a h w a f a s i l i t a s e-

Filing b a r u s a j a d i w a j i b k a n b a g i pegawai pada p e l a p o r a n S P T T a h i m a n 2 0 1 5 . 
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T a b e l I V . 1 2 
R e k a p i t u l a s i H a s i l K u e s i o n e r 

P e r s e p s i R e s p o n d e n M e n g e n a i I n d i k a t o r P e n g a l a m a n 

PERTANYAAN SS S RR TS S I 
s 

TOTA 
L 

K a m i t e r b a n t u 4 7 3 1 2 8 0 
d e n g a n p e n g g u n a a n 
e-Fihng d a l a m 
p e l a p o r a n S P T 
T a h u n a n . 
J u m l a h J a w a b a n 4 7 3 1 2 8 0 

J u m l a h J a w a b a n 5 9 1 , 2 5 1 .25 2 , 5 1 0 0 % 
d a l a m persentase 
(%) 

S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a h , 2 0 1 6 

B e r d a s a r k a n t a b e l I V . 1 2 d i a t a s d a p a t d i k e t a h u i b a h w a p e n g a l a m a n 

p e g a w a i m e n i l a i b a h w a p e g a w a i t e r b a n t u d e n g a n a d a n y a p e n g g u n a a n f a s i l i t a s e-

Filing d a l a m p e l a p o r a n S P T T a h u n a n a d a l a h s e b a n y a k 4 r e s p o n d e n y a n g 

m e n y a t a k a n s a n g a t s e t u j u a t a u d e n g a n p e r s e n t a s e 5 % , 7 3 r e s p o n d e n m e n y a t a k a n 

s e t u j u a t a u d e n g a n p e r s e n t a s e 9 1 , 2 5 % , 1 r e s p o n d e n m e n y a t a k a n r a g u - r a g u a t a u 

d e n g a n p e r s e n t a s e 1 , 2 5 % , d a n 2 r e s p o n d e n m e n y a t a k a n t i d a k s e t u j u a t a u d e n g a n 

p e r s e n t a s e 2 , 5 % . H a l i n i m e n u n j u k k a n b a h w a l e b i h b a n y a k r e s p o n d e n y a n g 

m e n y a t a k a n s e t u j u b a h w a m e r e k a t e r b a n t u d e n g a n a d a n y a f a s i l i t a s e-Fihng. 

I n d i k a t o r y a n g k e t i g a m e n g e n a i p e r s e p s i r e s p o n d e n m e n g e n a i p e n g e t a h u a n 

P e g a w a i D i n a s P e n d i d i k a n P r o v i n s i S u m a t e r a S e l a t a n t e r h a d a p p e n g g u n a a n e-

Filing d a p a t d i l i h a t d a r i h a s i l t a b e l p e m y a t a a n b e r i k u t i n i : 
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T a b e l I V . 1 3 
R e k a p i t u l a s i H a s i l K u e s i o n e r 

P e r s e p s i K a r y a w a n M e n g e n a i I n d i k a t o r P e n g e t a h u a n 

P E R T A N Y A A N S S S R R T S S T S T O T A L 
B a g i s a y a 
p e n g g u n a a n e-
Filing s a n g a t 
e f e k t i f 

1 6 6 1 2 I 8 0 

J u m l a h 
J a w a b a n 

1 6 6 1 2 1 8 0 

J u m l a h 
j a w a b a n d a l a m 
p e r s e n t a s e ( % ) 

2 0 7 6 , 2 5 2 , 5 1.25 1 0 0 % 

S u m b e r : D a t a h a s i l k u e s i o n e r d io^ a b , 2 0 1 6 

B e r d a s a r k a n t a b e l I V . 1 3 d i a t a s d a p a t d i k e t a h u i b a h w a p e g a w a i m e n i l a i 

p e n g g u n a a n e-Filing s a n g a t e f e k t i f a d a l a h s e b a n y a k 1 6 r e s p o n d e n m e n y a t a k a n 

s a n g a t s e t u j u a t a u d e n g a n p e r s e n t a s e 2 0 % , 6 1 r e s p o n d e n m e n y a t a k a n s e t u j u a t a u 

d e n g a n p e r s e n t a s e 7 6 , 2 5 % , 2 r e s p o n d e n m e n y a t a k a n r a g u - r a g u a t a u d e n g a n 

p e r s e n t a s e 2 , 5 % , d a n 1 r e s p o n d e n m e n y a t a k a n t i d a k s e t u j u a t a u d e n g a n p e r s e n t a s e 

1 , 2 5 % . H a l i n i m e n u n j u k k a n b a h w a r e s p o n d e n l e b i h b a n y a k m e n y a t a k a n s e t u j u 

b a h w a f a s i l i t a s e-Filing s a n g a t e f e k t i f d a l a m p e l a p o r a n S P T T a h u n a n d a r i p a d a 

p e l a p o r a n S P T T a h u n a n s e c a r a m a n u a l . 

Tabel IV.I4 
H a s i l R e k a p i t u l a s i K u e s i o n e r 

P e r s e p s i R e s p o n d e n M e n g e n a i I n d i k a t o r P e n g e t a h u a n 

P E R T A N Y A A N S S S R R T S S T S T O T A L 
S a y a s u d a h 2 5 5 2 1 2 8 0 
m e m a h a m i 
s i s t e m e-Filing 
T o t a l J a w a b a n 2 5 5 2 1 2 8 0 
T o t a l j a w a b a n 3 1 , 2 5 6 5 1,25 2 , 5 1 0 0 % 
d a l a m 
p e r s e n t a s e ( % ) 
S u m b e r : D a t a h a s i l k u e s i o n e r d i o a h , 2 0 1 6 
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B e r d a s a r k a n t a b e l I V . 1 4 d i a t a s d a p a t d i k e t a h u i b a h w a p e r s e p s i p e g a w a i 

m e m a h a m i f a s i l i t a s e-Filing a d a l a h s e b a n y a k 2 5 r e s p o n d e n m e n y a t a k a n s a n g a t 

s e t u j u a t a u d e n g a n p e r s e n t a s e 3 1 , 2 5 % , 5 2 r e s p o n d e n m e n y a t a k a n s e t u j u a t a u 

d e n g a n p e r s e n t a s e 6 5 % , 1 r e s p o n d e n m e n y a t a k a n r a g u - r a g u a t a u d e n g a n 

p e r s e n t a s e 1 , 2 5 % , d a n 2 r e s p o n d e n m e n y a t a k a n t i d a k s e t u j u a t a u d e n g a n 

p e r s e n t a s e 2 , 5 % . H a l i n i m e n u n j u k k a n b a h w a m a y o r i t a s p e g a w a i s u d a h 

m e m a h a m i f a s i l i t a s e-Filing d a l a m p e l a p o r a n S P T T a h u n a n n y a . 

Tabel IV.15 
Hasif Rekapitulasi Kuesioner 

Persepsi Responden Mengenai Indikator Pengetahuan 

PERNYATAAN SS S R R TS STS T O T A L 
Kurangnya 
s o s i a l i s a s i d a r i 
D J P t e n t a n g 
s i s t e m e-Filing 

3 6 4 3 1 8 0 

Jumlah jawahan 3 6 4 3 1 8 0 
Jumlah jawaban 
dalam persentase 
(%) 

4 5 5 3 , 7 5 U 5 1 0 0 % 

S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a h , 2 0 1 6 

B e r d a s a r k a n t a b e l I V . 1 5 d i a t a s d a p a t d i k e t a h u i b a h w a p e g a w a i m e n i l a i 

b a h w a k u r a n g n y a s o s i a l i s a s i d a r i D i r e k t o r a t J e n d r a l P a j a k t e n t a n g f a s i l t a s e-Filing 

a d a l a h s e b a n y a k 3 6 r e s p o n d e n m e n y a t a k a n s a n g a t s e t u j u a t a u d e n g a n p e r s e n t a s e 

4 5 % , 4 3 r e s p o n d e n m e n y a t a k a n s e t u j u a t a u d e n g a n p e r s e n t a s e 5 3 , 7 5 % , d a n 1 

r e s p o n d e n m e n y a t a k a n t i d a k s e t u j u a t a u d e n g a n p e r s e n t a s e 1 , 2 5 % . H a ! i n i 

m e n u n j u k k a n b a h w a l e b i h b a n y a k r e s p o n d e n y a n g s e t u j u b a h w a D i r e k t o r a t 

J e n d r a l P a j a k k u r a n g m e n s o s i a l i s a s i k a n f a s i l i t a s e-Filing i n i k e p a d a k a l a n g a n 
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m a s y a r a k a t k h u s u s n y a p a d a p e g a w a i D i n a s P e n d i d i k a n P r o v i n s i S u m a t e r a 

S e l a t a n . 

Tabel IV.16 
R e k a p i t u l a s i H a s i l K u e s i o n e r 

P e r s e p s i R e s p o n d e n M e n g e n a i I n d i k a t o r P e n g e t a h u a n 
P e m y a t a a n 4 

P E R T A N Y A A N S S S R R T S S T S T O T A L 
B a n y a k k e l e b i h a n 
p e l a p o r a n S P T 
s e c a r a e-Filing 
d a r i p a d a m a n u a l . 

1 9 5 8 2 I 8 0 

Jumlah jawaban 1 9 5 8 2 1 8 0 
Jumlab j a w a h a n 
dalam persentase 
(%) 

2 3 , 7 5 7 2 , 5 2 , 5 1 ,25 1 0 0 % 

S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a h , 2 0 1 6 

B e r d a s a r k a n p a d a t a b e l I V . 1 6 d i a t a s d a p a t d i k e t a h u i b a h w a p e g a w a i 

m e n i l a i b a n y a k k e l e b i h a n d a l a m p e l a p o r a n S P T s e c a r a e-Filing d a r i p a d a s e c a r a 

m a n u a l a d a l a h s e b a n y a k 1 9 r e s p o n d e n y a n g m e n y a t a k a n s a n g a t s e t u j u a t a u 

d e n g a n p e r s e n t a s e 2 3 , 7 5 % , 5 8 r e s p o n d e n m e n y a t a k a n s e t u j u a t a u d e n g a n 

p e r s e n t a s e 7 2 , 5 % , 2 r e s p o n d e n m e n y a t a k a n r a g u - r a g u a t a u d e n g a n p e r s e n t a s e 

2 , 5 % , d a n 1 r e s p o n d e n m e n y a t a k a n t i d a k s e t u j u a t a u d e n g a n p e r s e n t a s e 1 , 2 5 % . 

H a l i n i m e n u n j u k k a n b a h w a l e b i h b a n y a k r e s p o n d e n y a n g m e n y a t a k a n s e t u j u 

k a r e n a m e r e k a m e n g a n g g a p p e l a p o r a n S P T T a h u n a n d e n g a n f a s i l i t a s e-Filing 

l e b i h b a n y a k k e u n g g u l a n n y a d i b a n d i n g k a n d e n g a n p e l a p o r a n S P T T a h u n a n s e c a r a 

m a n u a l . 
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I n d i k a t o r k e e m p a t m e n g e n a i p e r s e p s i r e s p o n d e n m e n g e n a i m a n f a a t d a r i 

p e n g g u n a a n e-Filing d a p a t d i l i h a t d a r i h a s i l t a b e l p e m y a t a a n b e r i k u t i n i : 

Tabel r V . I 7 
Hasil Rekapitulasi kuesionr 

Persepsi Responden Mengenai Indikator Manfaat 

PERNYATAAN SS S R R TS STS T O T A L 
e-Filing s a n g a t 1 8 5 9 2 I 8 0 
m e n g h e m a t w a k t u 
k a m i k a r e n a t i d a k 
p e r l u l a g i 
m e i a p o r k a n S P T 
s e c a r a m a n u a l 
J u m l a h j a w a b a n 1 8 5 9 2 1 8 0 
J u m l a h j a w a b a n 2 2 , 5 7 3 , 7 5 2 , 5 1 ,25 1 0 0 % 
d a l a m 
p e r 5 e n t a s e < % ) 

S u m b e r : D a t a h a s r k u e s i o n e r d i o a h , 2 0 1 6 

B e r d a s a r k a n t a b e l I V . 1 7 d i a t a s d a p a t d i k e t a h u i b a h w a p e g a w a i m e n i l a i 

f a s i l i t a s e-Filing s a n g a t m e n g h e m a t w a k t u k a r e n a t i d a k p e r l u l a g i m e i a p o r k a n 

S P T s e c a r a m a n u a l a d a l a h s e b a n y a k 1 8 r e s p o n d e n y a n g m e n y a t a k a n s a n g a t s e t u j u 

a t a u d e n g a n p e r s e n t a s e 2 2 , 5 % , 5 9 r e s p o n d e n m e n y a t a k a n s e t u j u a t a u d e n g a n 

p e r s e n t a s e 7 3 , 7 5 % , 2 r e s p o n d e n m e n y a t a k a n ragu-ragu a t a u d e n g a n p e r s e n t a s e 

2 , 5 % , d a n I r e s p o n d e n m e n y a t a k a n t i d a k s e t u j u a t a u d e n g a n p e r s e n t a s e 1 , 2 5 % . 

H a l i n i m e n u n j u k k a n b a h w a l e b i h b a n y a k r e s p o n d e n y a n g m e n y a t a k a n s e t u j u 

b a h w a m e i a p o r k a n S P T T a h u n a n m e n g g u n a k a n f a s i l i t a s e-Filing m e n g h e m a t 

w a k t u d i b a n d i n g k a n m e i a p o r k a n S P T T a h u n a n s e c a r a m a n u a l , k a r e n a t i d a k p e r l u 

r e p o t - r e p o t d a t a n g l a n g s u n g k e k a n t o r p a j a k n y a d a n d a p a t d i l a k u k a n k a p a n p u n 

d a n d i m a n a p u n . 
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Tabel IV.18 
Rekapitulasi Hasil Kuesioner 

Persepsi Responden Mengenai Indikator Manfaat 

PERNYATAAN SS S R R TS STS T O T A L 
e-Filing 
m e m b a n t u k a m i 
m e m e n u h i 
k e w a j i b a n 
p e r p a j a k a n dalam 
p e l a p o r a n 

1 4 6 4 I I 8 0 

Jumlah jawaban 1 4 6 4 1 1 8 0 
Jumlah jawaban 
dalam persentase 
(%) 

1 7 , 5 8 0 1 ,25 1 ,25 1 0 0 % 

S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a h , 2 0 1 6 

B e r d a s a r a k a n t a b e l I V . 1 8 d i a t a s b a h w a d a p a t d i k e t a h u i b a h w a p e g a w a i 

m e n i l a i f a s i h t a s e-Filing m e m b a n t u m e m e n u h i k e w a j i b a n p e r p a j a k a n d a l a m 

p e l a p o r a n S P T T a h u n a n a d a l a h s e b a n y a k 1 4 r e s p o n d e n y a n g m e n y a t a k a n s a n g a t 

s e t u j u a t a u d e n g a n p e r s e n t a s e 1 7 , 5 % , 6 4 r e s p o n d e n m e n y a t a k a n s e t u j u a t a u 

d e n g a n p e r s e n t a s e 8 0 % , 1 r e s p o n d e n m e n y a t a k a n r a g u - r a g u a t a u d e n g a n 

p e r s e n t a s e 1 , 2 5 % , d a n 1 r e s p o n d e n y a n g m e n y a t a k a n t i d a k s e t u j u a t a u d e n g a n 

p e r s e n t a s e 1 , 2 5 % . H a l i n i m e n u n j u k k a n b a h w a l e b i h b a n y a k r e s p o n d e n y a n g 

m e n y a t a k a n s e t u j u b a h w a f a s i l i t a s e-Filmg m e m b a n t u m e r e k a d a l a m m e m e n u h i 

k e w a j i b a n p e r p a j a k a n d a l a m p e l a p o r a n S P T T a h u n a n . 
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Tabel rV.19 
Rekapitulasi Hasil Kuesioner 

Persepsi Responden Mengenai Indikator Manfaat 
Pemyataan 3 ^ _ 

PERNYATAAN SS S R R TS STS T O T A L 
e-Filing 
m e m b a n t u k a m i 

1 6 6 1 2 I 8 0 

d a l a m p e l a p o r a n 
S P T s e c a r a c e p a t 
Total jawaban 1 6 6 1 2 1 8 0 
T o t a l j a w a b a n 2 0 7 6 , 2 5 2 , 5 1 ,25 1 0 0 % 
dalam 
persentase (%) 

S u m b e r ; D a t a h a s i k u e s i o n e r d i o a h , 2 0 6 

B e r d a s a r k a n t a b e l I V . 1 9 d i a t a s d a p a t d i k e t a h u i b a h w a p e g a w a i m e n i l a i 

f a s i l i t a s e-Filing m e m b a n t u d a l a m p e l a p o r a n S P T T a h u n a n s e c a r a c e p a t a d a l a h 

s e b a n y a k 1 6 r e s p o n d e n y a n g m e n y a t a k a n s a n g a t s e t u j u a t a u d e n g a n p e r s e n t a s e 

2 0 % , 6 1 r e s p o n d e n m e n y a t a k a n s e t u j u a t a u d e n g a n p e r s e n t a s e 7 6 , 2 5 % , 2 

r e s p o n d e n m e n y a t a k a n r a g u - r a g u a t a u d e n g a n p e r s e n t a s e 2 , 5 % , d a n 1 r e s p o n d e n 

y a n g m e n y a t a k a n t i d a k s e t u j u a t a u d e n g a n p e r s e n t a s e 1 , 2 5 % . H a l i n i 

m e n u n j u k k a n b a h w a s e c a r a k e s e l u r u h a n p e g a w a i d i n a s p e n d i d i k a n s u m a t e r a 

s e l a t a n s e t u j u d e n g a n p e m y a t a a n f a s i l i t a s e-Filing s a n g a t m e m b a n t u d a l a m 

p e l a p o r a n S P T T a h u n a n s e c a r a c e p a t , k a r e n a s e t i a p p e g a w a i s u d a h m e m i l i k i e -

F I N m a s i n g - m a s i n g s e h i n g g a s e m u a d a t a - d a t a y a n g m e n y a n g k u t g a j i d a n p a j a k 

s u d a h t e r s e d i a . 
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T a b e l I V . 2 0 
R e k a p i t u l a s i H a s i l k u e s i o n e r 

P e r s e p s i R e s p o n d e n M e n g e n a i I n d i k a t o r M a n f a a t 
P e m y a t a a n 4 

P E R N Y A T A A N S S S R R T S S T S T O T A L 
Seca ra k e s e l u r u h a n 
e-Filing b e i m a n f a a t 
b a g i k a m i 

16 6 1 2 I 8 0 

Jumlah jawaban 1 6 6 1 2 1 8 0 
Jumlah jawaban 
dalam persentase 
(%) 

2 0 7 6 , 2 5 2 , 5 1,25 1 0 0 % 

S u m b e r : D a t a h a s i l k u e s i o n e r d i o a h , 2 0 6 

B e r d a s a r k a n t a b e l I V . 2 0 d i a t a s d a p a t d i k e t a h u i b a h w a p e g a w a i m e n i l a i 

s e c a r a k e s e l u r u h a n f a s i l i t a s e-Filing b e r m a n f a a t a d a l a h s e b a n y a k 1 6 r e s p o n d e n 

m e n y a t a k a n s a n g a t s e t u j u a t a u d e n g a n p e r s e n t a s e 2 0 % , % , 6 1 r e s p o n d e n 

m e n y a t a k a n s e t u j u a t a u d e n g a n p e r s e n t a s e 7 6 , 2 5 % , 2 r e s p o n d e n m e n y a t a k a n r a g u -

r a g u a t a u d e n g a n p e r s e n t a s e 2 , 5 % , d a n 1 r e s p o n d e n y a n g m e n y a t a k a n t i d a k s e t u j u 

a t a u d e n g a n p e r s e n t a s e 1 , 2 5 % . H a l i n i m e n j u k k a n b a h w a r e s p o n d e n m e n g a n g g a p 

f a s i l i t a s e-Filing s a n g a t b e n n a n f a a t b a g i m e r e k a d a l a m p e l a p o r a n S P T T a h u n a n . 

I n d i k a t o r y a n g t e r a k h i r m e n g e n a i p e r s e p s i r e s p o n d e n t e n t a n g k e u n g g u l a n 

d a r i f a s i l i t a s e-Filing d a p a t d i l i h a t d a r i h a s i l t a b e l p e m y a t a a n b e r i k u t i n i : 

Tabel TV.21 
R e k a p i t u l a s i H a s i l K u e s i o n e r 

P e r s e p s i R e s p o n d e n M e n g e n a i I n d i k a t o r K e u n g g u l a n 

P E R N Y A T A A N S S S R R T S S T S T O T A L 
D e n g a n 
m e n g g i m a k a n e-
Filing p e l a p o r a n 
dapa t d i l a k u k a n 
secara cepat dan 
tepa t 

1 9 5 8 2 1 8 0 

Jumlah jawaban 1 9 5 8 2 1 8 0 
Jumlah jawaban 
dalam p e r s e n t a s e 
(%) 

2 3 , 7 5 7 2 , 5 2 , 5 1,25 1 0 0 % 

S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a h , 2 0 1 6 
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B e r d a s a r k a n t a b e l I V . 2 1 d i a t a s d a p a t d i k e t a h u i b a h w a p e g a w a i m e n i l a i 

s e c a r a k e s e l u r u h a n f a s i l i t a s e-Filing b e r m a n f a a t a d a l a h s e b a n y a k 1 9 r e s p o n d e n 

m e n y a t a k a n s a n g a t s e t u j u a t a u d e n g a n p e r s e n t a s e 2 3 , 7 5 % , 5 8 r e s p o n d e n 

m e n y a t a k a n s e t u j u a t a u d e n g a n p e r s e n t a s e 7 2 , 5 % , 2 r e s p o n d e n m e n y a t a k a n r a g u -

r a g u a t a u d e n g a n p e r s e n t a s e 2 , 5 % , d a n 1 r e s p o n d e n y a n g m e n y a t a k a n t i d a k s e t u j u 

a t a u d e n g a n p e r s e n t a s e 1 , 2 5 % . H a l i n i m e n u n j u k k a n b a h w a s e c a r a k e s e l u r u h a n 

b a h w a r e s p o n d e n l e b i h b a n y a k m e n y a t a k a n s e t u j u d e n g a n p e m y a t a a n p e l a p o r a n 

m e n g g u n a k a n f a s i l i t a s e-Filing d i l a k u k a n d e n g a n c e p a t d a n t e p a t . 

Tabel I V a 2 
R e k a p i t u l a s i H a s i l K u e s i o n e r 

P e r s e p s i R e s p o n d e n M e n g e n a i I n d i k a t o r k e u n g g u l a n 

P E R N Y A T A A N S S S R R T S S T S T O T A L 
e-Filing 
m e n g h i n d a r i 
p e m b o r o s a n k e r t a s 

1 9 5 8 2 1 8 0 

Jumlah jawaban 1 9 5 8 2 1 8 0 
Jumlah jawaban 
dalam persentase 
(%) 

2 3 , 7 5 7 2 , 5 2 , 5 1,25 1 0 0 % 

S u m b e r : D a t a h a s i k u e s i o n e r d i o a h , 2 0 1 6 

B e r d a s a r k a n t a b e l I V . 2 2 d i a t a s d a p a t d i k e t a h u i b a h w a p e g a w a i m e n i l a i 

s e c a r a k e s e l u r u h a n f a s i l i t a s e-Filing b e n n a n f a a t a d a l a h s e b a n y a k 1 9 r e s p o n d e n 

m e n y a t a k a n s a n g a t s e t u j u a t a u d e n g a n p e r s e n t a s e 2 3 , 7 5 % , 5 8 r e s p o n d e n 

m e n y a t a k a n s e t u j u a t a u d e n g a n p e r s e n t a s e 7 2 , 5 % , 2 r e s p o n d e n m e n y a t a k a n r a g u -

r a g u a t a u d e n g a n p e r s e n t a s e 2 , 5 % , d a n 1 r e s p o n d e n y a n g m e n y a t a k a n t i d a k s e t u j u 

a t a u d e n g a n p e r s e n t a s e 1 , 2 5 % . H a l i n i m e n u n j u k k a n b a h w a l e b i h b a n y a k 

r e s p o n d e n y a n g m e n y a t a k a n s e t u j u , k a r e n a m e r e k a m e n g a n g g a p d e n g a n a d a n y a 
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f a s i l i t a s e-Filing p e n g g u n a a n k e r t a s m e n j a d i t i d a k s i a - s i a , d a n t i d a k t e r j a d i 

p e m b o r o s a n t e r h a d a p k e r t a s y a n g m e n g a k i b a t k a n b a n y a k k e r t a s y a n g m e n u m p u k . 

T a b e l I V . 2 3 
R e k a p i t u l a s i H a s i l K u e s i o n e r 

P e r s e p s i R e s p o n d e n M e n g e n a i I n d i k a t o r K u n g g u l a n 

PERNYATAAN SS S RR TS STS T O T A L 
D a t a y a n g 
d i s a m p a i k a n W P 
s e l a l u l e n g k a p 
k a r e n a a d a 
v a l i d a s i p e n g i s i a n 
S P T 

1 8 5 9 2 I 8 0 

J u m l a h j a w a b a n 1 8 5 9 2 1 8 0 
J u m l a h j a w a b a n 
d a l a m p e r s e n t a s e 
(%) 

2 2 . 5 7 3 , 7 5 2 , 5 1 ,25 1 0 0 % 

S u m b e r : D a t a h a s i k u e s i o n e r d i o l a h , 2 0 1 6 

B e r d a s a r k a n t a b e l I V . 2 3 d i a t a s d a p a t d i k e t a h u i b a h w a p e g a w a i m e n i l a i 

f a s i l i t a s e-Filing s a n g a t m e n g h e m a t w a k t u k a r e n a t i d a k p e r l u l a g i m e i a p o r k a n 

S P T s e c a r a m a n u a l a d a l a h s e b a n y a k 1 8 r e s p o n d e n y a n g m e n y a t a k a n s a n g a t s e t u j u 

a t a u d e n g a n p e r s e n t a s e 2 2 , 5 % , 5 9 r e s p o n d e n m e n y a t a k a n s e t u j u a t a u d e n g a n 

p e r s e n t a s e 7 3 , 7 5 % , 2 r e s p o n d e n m e n y a t a k a n r a g u - r a g u a t a u d e n g a n p e r s e n t a s e 

2 , 5 % , d a n 1 r e s p o n d e n m e n y a t a k a n t i d a k s e t u j u a t a u d e n g a n p e r s e n t a s e 1 , 2 5 % . 

H a l i n i m e n u n j u k k a n b a h w a m a y o r i t a s r e s p o n d e n s e t u j u j i k a d e n g a n f a s i l i t a s e-

Filing d a t a y a n g d i s a m p a i k a n W P s e l a l u l e n g k a p k a r e n a a d a v a l i d a s i d a t a . 
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Tabel IV.24 
Rekapitulasi Hasil Kuesioner 

Persepsi Responden Mengenai Indikator Keunggulan 
Pemyataan 4 

PERNYATAAN SS S R R TS STS T O T A L 
P e n g h i t u n g a n 
d i l a k u k a n secara 
tepat k a r e n a 
m e n g g u n a k a n 
sistem computer 

1 7 6 0 2 I 8 0 

Jumlah jawaban 17 60 2 I 80 
Jumlah jawaban 
dalam persentase 

2 1 , 2 5 7 5 2 ,5 1,25 1 0 0 % 

S u m b e r : D a t a h a s i l k u e s i o n e r d i o l a h , 2 0 1 6 

B e r d a s a r k a n l a b e l I V . 2 4 d i a t a s d a p a t d i k e t a h u i b a h w a p e g a w a i m e n i l a i 

f a s i l i t a s e-Filing s a n g a t m e n g h e m a t w a k t u k a r e n a t i d a k p e r l u l a g i m e i a p o r k a n 

S P T s e c a r a m a n u a l a d a l a h s e b a n y a k 1 7 r e s p o n d e n y a n g m e n y a t a k a n s a n g a t s e t u j u 

a t a u d e n g a n p e r s e n t a s e 2 1 , 2 5 % , 6 0 r e s p o n d e n m e n y a t a k a n s e t u j u a t a u d e n g a n 

p e r s e n t a s e 7 5 % , 2 r e s p o n d e n m e n y a t a k a n r a g u - r a g u a t a u d e n g a n p e r s e n t a s e 2 , 5 % , 

d a n 1 r e s p o n d e n m e n y a t a k a n t i d a k s e t u j u a t a u d e n g a n p e r s e n t a s e 1 , 2 5 % . H a l i n i 

m e n u n j u k k a n b a h w a l e b i h b a n y a k r e s p o n d e n y a n g m e n y a t a k a n s e t u j u b a h w a 

d e n g a n f a s i l i t a s e-Filing p e r h i t i m g a n d i l a k u k a n s e c a r a t e p a t k a r e n a m e n g g u n a k a n 

s i s t e m k o m p u t e r . 



BAB V 

SIMPULAN DAN SARAN 

A. Simpulan 

B e r d a s a r k a n h a s i l p e n e i i t i a n d a n p e m b a h a s a n m e n g e n a i P e r s e p s i 

P e n g g u n a a n e - F i l i n g p a d a P e g a w a i D i n a s P e n d i d i k a n P r o v i n s i S u m a t e r a 

S e l a t a n , s e h u b u n g a n d e n g a n p e r a t u r a n M e n t e r i P e n d a y a g u n a a n A p a r a t u r 

N e g a r a d a n R e f o r m a s i B i r o k r a s i ( M e n p a n R B ) N o m o r 8 T a h u n 2 0 1 5 

m e w a j i b k a n A p a r a t u r S i p i l N e g a r a / A n g g o t a T e n t a r a N a s i o n a l 

I n d o n e s i a / K e p o l i s i a n R e p u b l i k I n d o n e s i a ( A S N / T N I / P o l r i ) u n t u k m e m a t u h i 

s e l u r u h k e t e n t u a n p e r a t u r a n p e r p a j a k a n d e n g a n m e n d a f t a r k a n d i r i s e b a g a i 

W a j i b P a j a k , m e m b a y a r p a j a k , s e r t a m e n g i s i d a n m e n y a m p a i k a n S P T 

T a h u n a n P P h m e l a l u i e-Filmg. m a k a d a p a t d i t a r i k k e s i m p u l a n s e b a g a i b e r i k u t : 

P e r s e p s i p e g a w a i D i n a s P e n d i d i k a n P r o v i n s i S u m a t e r a S e l a t a n 

m e m b e r i k a n r e s p o n p o s i t i f t e r h a d a p p e n g g u n a a n f a s i l i t a s e-Filing d a l a m 

p e l a p o r a n S P T T a h u n a n . k a r e n a m e m p i m y a i b a n y a k k e u n g g u l a n d i b a n d i n g k a n 

p e l a p o r a n S P T T a h u n a n s e c a r a m a n u a l , K a r e n a W a j i b P a j a k d a p a t m e i a p o r k a n 

S P T T a h u n a n d i m a n a p u n d a n k a p a n p u n t a n p a m e n g e n a i h a r i l i b u r , t i d a k p e r l u 

m e n g a n t r i d a n r e p o t - r e p o t d a t a n g k e k a n t o r p a j a k n y a l a n g s u n g , d e n g a n 

f a s i l i t a s e-Filing d a t a y a n g d i s a m p a i k a n j u g a l e n g k a p k a r e n a a d a v a l i d a s i 

p e n g i s i a n S P T . p e g a w a i D i n a s P e n d i d i k a n P r o v i n s i S u m a t e r a S e l a t a n m e r a s a 

s a n g a t t e r b a n t u d e n g a n a d a n y a f a s i l i t a s e-Filing. 
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B. Saran 

B e r d a s a r k a n h a s i l p e n e i i t i a n s e r t a h a l - h a ! y a n g t e r k a i t d e n g a n k e t e r b a t a s a n 

p e n e i i t i a n i n i , m a k a d a p a t d i b e r i k a n s a r a n - s a r a n s e b a g a i b e r i k u t : 

1 . D i r e k t o r a t J e n d e r a l P a j a k h e n d a k n y a l e b i h m e n s o s i a l i s a s i k a n e-Filing d a r i 

s e g i m a n f a a t y a n g d a p a t d i r a s a k a n o l e h W a j i b P a j a k s e h i n g g a d i h a r a p k a n 

d a p a t s e m a k i n m e n i n g k a t k a n K e p a t u h a n W a j i b P a j a k . S e b a g a i c o n t o h 

m e l a k u k a n p r o m o s i u n t u k m e n g e n a l k a n f a s i l i t a s e-Filing k e p a d a W a j i b 

P a j a k . 

2 . H e n d a k n y a p r o s e d u r p e n g g u n a a n f a s i l i t a s e-Filing l e b i h d i s e d e r h a n a k a n 

s u p a y a f a s i l i t a s e-Filing m u d a h d i p e l a j a r i b a g i W a j i b P a j a k y a n g b e l u m 

p e m a h m e n g g u n a k a n f a s i l i t a s e-Filing. 

3 . M e n g a d a k a n p e n y u l u h a n b a g i W a j i b P a j a k y a n g k u r a n g m e n g e r t i t e r h a d a p 

t e k n o l o g i , S e h i n g g a W a j i b P a j a k y a n g t i d a k m e n g e r t i i n t e r n e t d a p a t 

m e i a p o r k a n S P T T a h u n a n s e c a r a e-Filing. 



DAFTAR PUSTAKA 

A n a s t a s i a D i a n a & L i l i s S e t i a w a t i . 2 0 1 4 . Perpajakan: Teori dan Peraturan 
Terkini. Y o g y a k a r t a : A n d i 

A r f a n I k h s a n L u b i s . 2 0 1 1 . Akuntansi Kepriiakuan, E d i s i 2 , C e t a k a n K e d u a . 
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