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ABSTRAK 

A n g g i A n g g r a i n i / 2 2 2 0 0 8 0 3 0 / 2 0 0 8 / A n a l i s i s P r o s e d u r P e n g a w a s a n R e t r i b u s i 
P e l a y a n a n K e s e h a t a n P a d a D i n a s K e s e h a t a n O g a n K o m e r i n g U l u I n d u k . 

P e r u m u s a n m a s a l a h d a l a m p e n e l i t i a n i n i a d a l a h B a g a i m a n a p r o s e d u r p e n g a w a s a n 
r e t r i b u s i p e l a y a n a n k e s e h a t a n p a d a D i n a s K e s e h a t a n O g a n K o m e r i n g U l u I n d u k . 

J e n i s p e n e l i t i a n y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h p e n e l i t i a n d e s k r i f t i f . 
y a i t u p e n i l a i a n y a n g d i g u n a k a n u n t u k m e n g e t a h u i . m e n i l a i s u a t u v a r i a b e l a t a u 
l e b i h t a n p a m e m b u a t p e r b a n d i n g a n a t a u m e n g h u b u n g k a n v a r i a b e l l a i n . D a t a y a n g 
d i g u n a k a n a d a l a h d a t a p r i m e r d a n d a t a s e k u n d e r . D a t a s e k u n d e r y a i t u s u m b e r d a t a 
y a n g d i p e r o l e h p e n e l i t i a n m e l a i u i p e r a n t a r a . M e t o d e a n a l i s i s y a n g d i g u n a k a n 
a d a l a h m e t o d e k u a l i t a t i f d a n k u a n t i t a t i f . P e n e l i t i a n i n i b e r m a n f a a t b a g i P e m e r i n t a h 
d a n D i n a s K e s e h a t a n s e b a g a i u p a y a u n t u k m e n g e t a h u i p r o s e d u r p e n g a w a s a n y a n g 
s e l a m a i n i d i l a k u k a n s e r t a m e l a k u k a n p e n i l a i a n t e r h a d a p p r o s e d u r y a n g t e l a h 
d i l a k u k a n . 

H a s i l a n a l i s i s y a n g t e l a h d i l a k u k a n m a k a d a p a t d i s i m p u l k a n b a h w a p r o s e d u r 
p e n g a w a s a n r e t r i b u s i p e l a y a n a n k e s e h a t a n d i D i n a s K e s e h a t a n K a b u p a t e n O g a n 
K o m e r i n g U l u I n d u k b e l u m d i l a k u k a n p e n g a w a s a n t e r h a d a p r e t r i b u s i n y a . H a l i n i 
t e r l i h a t m a s i h b a n y a k d i t e m u k a n n y a p e r m a s a l a h a n d a n k e c u r a n g a n y a n g t e r j a d i 
t e r h a d a p p e n e r i m a a n r e t r i b u s i . 

Kata Kunci : P r o s e d u r P e n g a w a s a n R e t r i b u s i d a n R e t r i b u s i P e l a y a n a n K e s e h a t a n 

xiv 



A B S T R A C T 

A n g g i A n g g r a i n i / 2 2 2 0 0 8 0 3 0 / 2 0 0 8 / Analysis of (he control procedures in 
health care levy county health department Ogan Komering Ulu Parent. 

That the second formulation of the problem in this atudy is how (he health care 
levy control procedures in health districts Ogan Komering Ulu Parent. 

Type of research used in this study was a descriptive study, the assessment used to 
determine, assess a variable or more without making comparisons or connecting 
another variable. Data used are the primary data and secondary data. Secondary 
data sources of the data wich is obtained from the intermediary. Analytical 
methods used are qualitative and quantitative method. Research is useful for 
govermments and heltg authorities in an effort to find out the control procedures 
that have been done and assess the procesures that have been modes. 

Result of the analysis carried out it can be cde that the control procedures in 
health care levy county health department has not done Ogan Komering Ulu 
Parent. Supervison of retribution it is apparently still a lot of problems and the 
discovery offraud (hat accuron recap of levy. 

Keywords : Procedure supervision and retribution healthy service 



B A B I 

P E N D A H U L U A N 

A . L a t a r B e l a k a n g M a s a l a h 

S e t i a p m a n u s i a m e m b u t u h k a n h i d u p s e h a t , h a l i n i d i k a r e n a k a n 

k e s e h a t a n m e r u p a k a n m o d a l p e n t i n g b a g i m a n u s i a d a l a m b e r a k t i f i t a s . U n t u k 

i t u k e s e h a t a n b c g i t u s a n g a t d i b u t u h k a n d a l a m k e h i d u p a n m a n u s i a . S u a t u 

n e g a r a t i d a k a k a n m a j u d a n b e r k e m b a n g a p a b i l a n e g a r a i t u p e n d u d u k n y a 

t e r j a n g k i t p e n y a k i t . S e b a l i k n y a n e g a r a a k a n m e n j a d i n e g a r a y a n g m a j u d a n 

k u a t a p a b i l a m e m i l i k i p e n d u d u k y a n g s e h a t . 

K e s e h a t a n m e r u p a k a n f a k t o r u t a m a y a n g h a r u s d i p e r h a t i k a n d a l a m 

s u a t u n e g a r a g u n a m e n i n g k a t k a n k e s e j a h t e r a a n b a g i r a k y a t n y a . T i d a k h a n y a 

d a r i s e g i t e r s e d i a n y a t e n a g a k e s e h a t a n y a n g h a n d a l d a n l i n g k u n g a n y a n g 

b e r s i h d a n s e h a t , t e t a p i j u g a d a r i s e g i m u t u d a n k u a l i t a s p e l a y a n a n k e s e h a t a n 

y a n g d i b e r i k a n o l e h p e m e r i n t a h . 

P a d a T a h u n 2 0 0 4 p e m e r i n t a h k a b u p a t e n O g a n K o m e r i n g U l u I n d u k 

m e m b e n t u k s u a t u o r g a n i s a s i d i n a s d a e r a h k a b u p a t e n O g a n K o m e r i n g U l u 

i n d u k d i a n t a r a n y a d i n a s k e s e h a t a n k a b u p a t e n O g a n K o m e r i n g U l u I n d u k y a n g 

b e r p e r a n p e n t i n g d a l a m m e n a n g u l a n g i m a s a l a h - m a s a l a h k e s e h a t a n d a n 

m e m b e r i k a n p e l a y a n a n k e s e h a t a n k e p a d a m a s y a r a k a t O g a n K o m e r i n g U l u 

i n d u k I n d u k d e m i t e r w u j i i d n y a O g a n K o m e r i n g U l u I n d u k s e h a t 2 0 0 8 d a n 

I n d o n e s i a s e h a t 2 0 1 0 . 

S e t i a p O r g a n i s a s i b a i k o r g a n i s a s i p u b l i k m a u p u n s w a s t a m e m i l i k i 

t u j u a n o r g a n i s a s i y a n g h e n d a k d i c a p a i d a n u n t u k m e n c a p a i t u j u a n o r g a n i s a s i 
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t e r s e b u t d i p e r l u k a n s t r a t e g i y a n g d i u r a i k a n d a l a m b e n t u a k t i v i t a s d a n p r o g r a m -

p r o g r a m y a n g t e l a h d i s u s u n d a n d i r e n c a n a k a n . D a l a m h a l i n i d i n a s k e s e h a t a n 

O g a n K o m e r i n g U l u I n d u k m e m i l i k i t u j u a n y a i t u m e n u j u O g a n K o m e r i n g U l u 

I n d u k s e h a t 2 0 0 8 d a n u n t u k m e n c a p a i t e r l a k s a n a n y a O g a n K o m e r i n g U l u 

I n d u k s e h a t 2 0 0 8 p e m e r i n t a h k a b u p a t e n O g a n K o m e r i n g U l u I n d u k m e m b u a t 

b e b e r a p a p r o g r a m k e r j a d i a n t a r a n y a a d a l a h : 

1 . P r o g r a m p r o m o s i d a n p e m b e r d a y a a n m a s y a r a k a t 

2 . P r o g r a m l i n g k u n g a n s e h a t 

3 . P r o g r a m u p a y a k e s e h a t a n m a s y a r a k a t 

4 . P r o g r a m u p a y a p c r o r a n g a n 

5 . P r o g r a m p e n c e g a h a n d a n p e m b e r a n t a s a n p e n y a k i t 

6 . P r o g r a m p e r b a i k a n g i z i m a s y a r a k a t 

7 . P r o g r a m o b a t d a n p e m b e k a l a n k e s e h a t a n 

S e k t o r p u b l i k b e r f o k u s p a d a b a g a i m a n a m e l a k s a n a k a n s t r a t e g i 

o r g a n i s a s i s e c a r a e f e k t i f d a n e f i s i e n s e h i n g g a t u j u a n o r g a n i s a s i d a p a t t e r c a p a i . 

d a n d a l a m h a l i n i s i s t e m p e n g e n d a l i a n m a n a j e m e n h a r u s d i d u k u n g o l e h 

s t r u k t u r o r g a n i s a s i y a n g s e s u a i d e n g a n t i p e p e n g e n d a l i a n y a n g d i g u n a k a n 

m a n a j e m e n d a y a m a n u s i a d a n l i n g k u n g a n y a n g t e r d i r i d a r i p e r e n c a n a a n . 

k o m u n i k a s i . p e n g e n d a l i a n d a n p e n i l a i a n k i n e r j a d a n p e n g a m b i l a n k e p u t u s a n . 

R e t r i b u s i d a e r a h m e n u r u t U n d a n g - U n d a n g N o m o r 3 4 T a h u n 2 0 0 2 

m e r u p a k a n s a l a h s a t u s u m b e r p e n d a p a t a n y a n g s a n g a t p e n t i n g g u n a 

m e m b i a y a i p e n y e l e n g g a r a a n p e m e r i n t a h d a e r a h d a n p e m b a n g u n a n d a e r a h . 

S a l a h s a t u s u m b e r p e n e r i m a a n r e t r i b u s i d a e r a h a d a l a h r e t r i b u s i j a s a u m u m 
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p e l a y a n a n k e s e h a t a n y a n g d i k e n a k a n k e p a d a w a j i b b a y a r ( p a s i e n ) a t a s 

p e l a y a n a n k e s e h a t a n y a n g t e l a h d i b e r i k a n k e p a d a w a j i b b a y a r ( p a s i e n ) i t u 

s e n d i r i . 

B e r d a s a r k a n p e r a t u r a n d a e r a h n o m o r 0 6 T a h u n 2 0 0 4 t e n t a n g R e t r i b u s i 

P e l a y a n a n K e s e h a t a n M a s y a r a k a t d a n P e l a y a n a n L a b o r a t o r i u m K e s e h a t a n 

L i n g k u n g a n , R e t r i b u s i p e l a y a n a n k e s e h a t a n a d a l a h b i a y a y a n g d i p u n g u t a t a s 

p e m b e r i a n p e l a y a n a n k e s e h a t a n . B e r i k u t i n i a d a l a h d a t a m e n g e n a i r e k a p i t u l a s i 

p e n e r i m a a n p a d a D i n a s K e s e h a t a n O g a n K o m e r i n g U l u I n d u k . 

Tabel I . l 
Realisasi jasa pelayanan kesehatan 

Kabupaten Ogan Komering Ulu Induk 
Tahun 2009-2011 

N o T a h u n R e a l i s a s i ( R p ) 

1 2009 R p . 6 4 0 . 0 0 0 

2 2 0 1 0 R p . 5 3 2 . 0 0 0 

3 2 0 1 1 R p . 3 2 2 . 0 0 0 

S u m b e r ; Dinas Kesehatan Kapupaten Ogan Komering Ulu Induk, 2 0 1 2 

B e r d a s a r k a n t a b e l d i a t a s , d a p a t d i l i h a t b a h w a p e n e r i m a a n r e t r i b u s i j a s a 

p e l a y a n a n k e s e h a t a n p a d a D i n a s K e s e h a t a n K a b u p a t e n O g a n K o m e r i n g U l u 

I n d u k d a r i t a h u n 2 0 0 9 - 2 0 1 1 . 

A d a p u n p r o s e d u r p e n g a w a s a n y a n g d i l a k u k a n o l e h D i n a s K e s e h a t a n 

K a b u p a t e n O g a n K o m e r i n g U l u I n d u k m e l i p u t i : 

1 . P e n g a w a s a n t e r h a d a p p e l a k s a n a a n p r o s e d u r p e m u n g u t a n d a n p e n y e t o r a n 

r e t r i b u s i p e l a y a n a n k e s e h a t a n . 
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2 . P e n g a w a s a n d i l a k u k a n t e r h a d a p p e l a k s a n a a n p e n c a t a t a n d a n 

p e r t a n g g u n g j a w a b a n r e t r i b u s i p e l a y a n a n k e s e h a t a n . 

D a l a m h a l i n i . p e n g a w a s a n d i l a k u k a n g u n a m e n j a m i n a g a r 

p e n g u m p u l a n p e n e r i m a a n r e t r i b u s i p e l a y a n a n k e s e h a t a n t i d a k m e n y i m p a n g 

d a r i r e n c a n a y a n g t e l a h d i g a r i s k a n . 

D a r i h a s i l w a w a n c a r a a w a l y a n g d i l a k u k a n p e n u l i s t e r n y a t a D i n a s 

K e s e h a t a n K a b u p a t e n O g a n K o m e r i n g U l u I n d u k d a l a m m e n j a l a n k a n k e g i a t a n 

p e n g e l o l a a n r e t r i b u s i p e l a y a n a n k e s e h a t a n m a s i h s e r i n g t e r j a d i k e s a l a h a n 

d a l a m m e n j a l a n k a n p r o s e d u r p e m u n g u t a n d a n p e n y e t o r a n r e t r i b u s i k e s e h a t a n . 

D i n a s K e s e h a t a n m e m p e r s i a p k a n k a r c i s r e t r i b u s i y a n g d a p a t d i p e r g u n a k a n 

o l e h p u s k e s m a s , s e b a g a i k e n d a l i d a l a m p e n e r i m a a n r e t r i b u s i y a n g t e r j a d i p a d a 

s e t i a p p u s k e s m a s y a n g a d a d i w i l a y a h K a b u p a t e n O g a n K o m e r i n g U l u I n d u k . 

K e n y a t a a n y a k a r c i s i t u t i d a k d i m a n f a a t k a n o l e h p i h a k p u s k e s m a s , s e h i n g g a 

s u l i t b a g i p i h a k D i n a s K e s e h a t a n u n t u k m e n g a w a s i p e n e r i m a a n r e t r i b u s i d i 

s e t i a p p u s k e s m a s . 

S e l a i n i t u d i d a l a m p r o s e d u r p e n c a t a t a n d a n p e n e r i m a a n d a r i r e t r i b u s i . 

d i t e t a p k a n d a n d i c a t a t s e s u a i d e n g a n i t e m y a n g t e l a h d i t e n t u k a n s e p e r t i 

p e n e r i m a a n r e t r i b u s i d a r i k e g i a t a n r a w a t j a l a n , p e r i k s a k e h a m i l a n . m e l a h i r k a n . 

t e s u r i n e , p e r i k s a g i g i , d a n s e m u a t i n d a k a n m c d i k l a i n n y a . K c n y a t a a n n y a s a a l 

m e l a p o r k a n h a s i l r e t r i b u s i t e r s e b u t d i c a t a t s e c a r a g l o b a l s a j a t o t a l r e t r i b u s i 

t i d a k p e r i t e m . K e m u d i a n p a d a saa t p e l a p o r a n r e t r i b u s i y a n g s e h a r u s n y a 

d i l a p o r k a n s e t i a p h a r i , p a d a k e n y a l a a n n y a d i c a t a t s a t u b u l a n s e k a l i d a n 
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p e n e r i m a a n r e t r i b u s i k a d a n g - k a d a n g d i g u n a k a n u n t u k k e g i a t a n o p e r a s i o n a l 

p u s k e s m a s y a n g s e h a r u s n y a t i d a k b o l e h d i m a n f a a t k a n . 

B e r d a s a r k a n l a t a r b e l a k a n g m a s a l a h d i a t a s . m a k a p e n u l i s t e r t a r i k 

m e l a k u k a n p e n e l i t i a n d e n g a n j u d u l "Analisis Prosedur Pengawasan 

Retribusi Pelayanan Kesehatan pada Dinas Kesehatan Ogan Komering 

Ulu Induk". 

\i. Pcrumusan Masalah 

B e r d a s a r k a n l a t a r b e l a k a n g m a s a l a h d i a t a s . m a k a p e r m a s a l a h a n y a n g 

d a p a t d i r u m u s k a n d a l a m p e n e l i t i a n i n i a d a l a h B a g a i m a n a p r o s e d u r 

p e n g a w a s a n r e t r i b u s i p e l a y a n a n k e s e h a t a n p a d a d i n a s k e s e h a t a n k a b u p a t e n 

O g a n K o m e r i n g U l u I n d u k ? 

C. Tujuan Penelitian 

B e r d a s a r k a n p c r u m u s a n m a s a l a h d i a t a s . m a k a t u j u a n p e n e l i t i a n i n i 

a d a l a h u n t u k m e n g e t a h u i p r o s e d u r p e n g a w a s a n r e t r i b u s i p e l a y a n a n k e s e h a t a n 

p a d a d i n a s k e s e h a t a n k a b u p a t e n O g a n K o m e r i n g U l u I n d u k . 

D. Manfaat Penelitian 

M a n f a a t p e n e l i t i a n y a n g d i h a r a p k a n d a r i p e n e l i t i a n i n i a d a l a h : 

1 . B a g i P e n u l i s 

H a s i l p e n e l i t i a n i n i d i h a r a p k a n d a p a t m e n a m b a h p e n g e t a h u a n , p e n g a l a m a n 

d a n w a w a s a n p e n u l i s p a d a b i d a n g y a n g d i t e l i t i . S e k a l i g u s s e b a g a i b a h a n 
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m a s u k a n d a l a m k e r a n g k a a c u a n y a n g d a p a t b e r m a n f a a t u n t u k d i p e r g u n a k a n 

d a l a m p e n e l i t i a n s e l a n j u t n y a . 

2 . B a g i D i n a s K e s e h a t a n K a b u p a t e n O g a n K o m e r i n g U l u I n d u k 

P e n e l i t i a n i n i d i h a r a p k a n d a p a t m e m b e r i k a n s u m b a n g a n p e m i k i r a n a t a u 

m a s u k a n b a g i d i n a s k e s e h a t a n K a b u p a t e n O g a n K o m e r i n g U l u I n d u k . 

3 . B a g i A l m a m a t e r 

B a g i a k a d e m i s p e n e l i t i a n i n i d i h a r a p k a n d a p a t b e r m a n f a a t s e b a g a i b a h a n 

r e f e r e n s i u n t u k b i d a n g s t u d i y a n g s e j e n i s d a n d a p a t d i j a d i k a n p e m b e l a j a r a n 

u n t u k p e n e l i t i a n s e l a n j u t n y a . 



BAB 11 

KAJIAN PUSTAKA 

A. Penelitian Scbelumnya 

P e n e l i t i a n s c b e l u m n y a b c r j u d u l " A n a l i s i s P r o s e d u r P e n g e l o l a a n 

R e t r i b u s i P e l a y a n a n K e s e h a t a n p a d a D i n a s K e s e h a t a n K o t a P a l e m b a n g " y a n g 

d i l a k u k a n o l e h E l i s S u l i s ( 2 0 0 6 ) . P e r u m u s a n m a s a l a h d a l a m p e n e l i t i a n i n i a d a 

d u a . y a n g p e r t a m a a p a k a h p r o s e d u r p e m u n g u t a n d a n p e n y e t o r a n r e t r i b u s i k e 

b e n d a h a r a w a n k h u s u s d i b e b e r a p a p u s k e s m a s d i k o t a P a l e m b a n g t e l a h s e s u a i 

d e n g a n k e t e t a p a n m e n t e r i d a l a m n e g e r i n o m o r 2 3 4 - 2 4 4 t a h u n 2 0 0 3 . 

s e d a n g k a n y a n g k e d u a a p a k a h p r o s e d u r p e n c a t a t a n d a n p e r t a n g g u n g j a w a b a n 

r e t r i b u s i k e b e n d a h a r a w a n k h u s u s d i b e b e r a p a p u s k e s m a s d i k o t a P a l e m b a n g 

t e l a h s e s u a i d e n g a n k e t e t a p a n m e n t e r i d a l a m n e g e r i n o m o r 2 3 4 - 2 4 4 t a h u n 

2 0 0 3 . 

D a t a y a n g d i g u n a k a n a d a l a h d a t a s e k u n d e r , t e k n i k p e n g u m p u l a n 

d a t a b e r u p a w a w a n c a r a d a n d o k u m e n t a s i s e d a n g k a n m e t o d e a n a l i s i s y a n g 

d i g u n a k a n b e r u p a m e t o d e a n a l i s i s k u a l i t a t i f . P e r b e d a a n p e n e l i t i a n 

s c b e l u m n y a d e n g a n p e n e l i t i a n s e k a r a n g , j i k a p e n e l i t i a n s c b e l u m n y a 

d i l a k u k a n u n t u k m e n g e t a h u i a n a l i s i s t e r h a d a p p e l a k s a n a a n p r o s e d u r 

p e n g e l o l a a n r e t r i b u s i d i D i n a s K e s e h a t a n K o t a P a l e m b a n g d a n p e n e l i t i a n 

y a n g s a y a l a k u k a n a d a l a h u n t u k m e n g e t a h u i a n a l i s i s t c r h a d a p p c n g a w a . s a n 

r e t r i b u s i p e l a y a n a n k e s e h a t a n d i D i n a s K e s e h a t a n K a b u p a t e n O g a n K o m e r i n g 

7 
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U l u I n d u k . P e r s a m a a n p e n e l i t i a n a d a l a h s a m a - s a m a m e l a k u k a n a n a l i s i s 

t e r h a d a p k e g i a t a n p e n g e l o l a a n r e t r i b u s i . 

B. Landasan Tcori 

U Pengawasan 

a.) Pengertian Pengawasan 

P e n g a w a s a n m e r u p a k a n s a l a h s a t u t i n g k a t m a n a j e m e n y a n g 

m e l i p u t i k e g i a t a n p e m e r i k s a a n . p e n g u j i a n d a n p e m a n t a u a n s e r t a 

k u n j u n g a n s t a f u n t u k m e n j a g a a g a r t u g a s p o k o k d a n f u n g i d e p a r t e m e n 

d a p a t d i l a k s a n a k a n . b e r h a s i l g u n a d a n t e p a t g u n a s e s u a i p e r a t u r a n 

p e r u n d a n g - u n d a n g a n y a n g b e r l a k u , k e b i j a k a n d a n r e n c a n a y a n g t e l a h 

d i t e t a p k a n s e h i n g g a k e g i a t a n d a n t u j u a n o r g a n i s a s i d a p a t d i c a p a i . 

M e n u r u t R o b e r t { 2 0 0 1 : 1 5 9 ) a d a l a h s u a t u u p a y a y a n g s i s t e m a t i s 

u n t u k m e n e t a p k a n k i n e r j a s t a n d a r p a d a p e r e n c a n a a n . u n t u k m e r a n c a n g 

s u a t u s i s t e m , b a i k i n f o r m a s i , u n t u k m e m b a n d i n g k a n k i n e r j a a c t u a l 

d e n g a n s t a n d a r y a n g t e l a h d i t e t a p k a n . U n t u k m e n e n t u k a n a p a k a h t e r j a d i 

p e r t i m b a n g a n d a n m e n g u k u r p e n y i m p a n g a n t e r s e b u t , s e r t a m e n g a m b i l 

t i n d a k a n a t a u p e r b u a t a n y a n g d i p e r l u k a n u n t u k m e n j a m i n b a h w a s e m u a 

s u m b e r d a y a p e r u s a h a a n t e l a h d i p e r g u n a k a n s e e f e k t i f m u n g k i n g u n a 

m e n c a p a i t u j u a n p e r u s a h a a n . 
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b.) Bcntuk-bentuk Pengawasan 

U n t u k m e n i n g k a t k a n e f e k t i v i t a s k e r j a p e r l u d i l a k u k a n 

p e n g a w a s a n b a i k i n t e r n m a u p u n e k s t e m , g u n a m e n g h i n d a r i p e m b o r o s a n 

d a n k e s a l a h a n - k e s a l a h a n l a i n n y a , R e v r i s o n d ( 2 0 0 2 : 2 4 8 ) m e n y a t a k a n 

b a h w a b e n t u k - b e n t u k p e n g a w a s a n t e r d i r i d a r i : 

1 ) P e n g a w a s a n i n t e r n 

A d a l a h p e n g a w a s a n y a n g d i l a k u k a n o l e h s e o r a n g a t a s a n k e p a d a 

b a w a h a n n y a , c a k u p a n p e n g a w a s a n i n i m e l i p u t i h a l - h a l y a n g c u k u p 

b a i k , p e l a k s a n a a n t u g a s , p r o s e d u r k e r j a , k e d i s i p l i n a n k e r j a k a r y a w a n . 

2 ) P e n g a w a s a n E k s t e m 

A d a l a h p e n g a w a s a n y a n g d i l a k u k a n o l e h p i h a k l u a r , p e n g a w a s a n 

e k s t e m I n i d i l a k u k a n s e c a r a f o r m a l d a n i n f o r m a l , m i s a l n y a 

p e m e r i k s a a n p e m b u k u a n o l e h k a n t o r a k u n t a n d a n p e n e l i t i a n y a n g 

d i l a k u k a n o l e h m a s y a r a k a t . 

B e r d a s a r k a n w a k t u n y a p e n g a w a s a n d i b a g i m e n j a d i d u a y a i t u 

p e n g a w a s a n p r e v e n t i f d a n p e n g a w a s a n r e p r e s i f . 

1 ) P e n g a w a s a n p r e v e n t i f a d a l a h p e n g a w a s a n y a n g d i l a k u k a n s c b e l u m 

s u a t u t i n d a k a n d i l a k s a n a k a n u n t u k m e n c e g a h j a n g a n s a m p a i t e r j a d i 

k e s a l a h a n a t a u p e n y i m p a n g a n d a l a m p e l a k s a n a a n t u g a s - t u g a s 

p e k e r j a a n . 

2 ) P e n g a w a s a n r e p r e s i f a d a l a h p e n g a w a s a n y a n g d i l a k u k a n e s t e l a s u a t u 

t i n d a k a n d i l a k s a n a k a n d e n g a n c a r a m e m b a n d i n g k a n a p a y a n g t e l a h 

t e r j a d i d e n g a n a p a y a n g s e h a m s n y a t e r j a d i . 
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B e r d a s a r k a n b u k t i n y a p e n g a w a s a n d i b a g i m e n j a d i p e n g a w a s a n 

d a r i d e k a t d a n p e n g a w a s a n d a r i j a u h . 

1 ) P e n g a w a s a n d a r i d e k a t a d a l a h p e n g a w a s a n y a n g d i l a k u k a n d a r i 

t e m p a t t e r j a d i n y a a t a u d i t e m p a t p e n y e l e n g g a r a a n t r a n s a k s i . 

P e n g a w a s a n d a r i d e k a t d i l a k u k a n d e n g a n c a r a p e m e r i k s a a n 

l a n g s u n g t e r h a d a p a d m i n i s t r a s i t e r m a s u k p e n i l a i a n l a n g s u n g 

t e r h a d a p a d m i n i s t r a s i t e r m a s u k p e n i l a i a n p e l a k s a n a a n a d m i n i s t r a s i 

s e b a g a i b u k t i d a n a l a t k e l e n g k a p a n s u r a t p e r t a n g g u n g j a w a b a n \ a n g 

d i k i r i m . 

2 ) P e n g a w a s a n d a r i j a u h a d a l a h p e n g a w a s a n y a n g p e l a k s a n a a n n y a 

d i l a k u k a n d e n g a n c a r a p e n g u j i a n d a n p e n e l i t i a n t e r h a d a p s u r a t 

p e r t a n g g u n g j a w a b a n d e s e r t a b u k t i - b u k t i p e n d u k u n g n y a m e n g e n a i 

p e n e r i m a a n - p c n c r i m a a n d a n p e n g e l u a r a n - p e n g e l u a r a n y a n g 

d i l a k u k a n . 

B e r d a s a r k a n k e a b s a h a n n y a , p e n g a w a s a n d i b a g i m e n j a d i 

p e n g a w a s a n / p e m c r i k s a a n k e b e n a r a n m e n u r u t h a k d a n p e n g a w a s a n 

/ p e m e r i k s a a n k e b e n a r a n m a t e r i l m e n g e n a i m a k s u d t u j u a n p e n g e l u a r a n . 

1 ) P e n g a w a s a n m e n u r u t h a k d i l a k u k a n t e r h a d a p t r a n s a k s i -

t r a n s a k s i y a n g m e n g a k i b a t k a n p e m b a y a r a n a t a u t a g i h a n - t a g i h a n 

l e p a d a N e g a r a d e n g a n m e l a k u k a n p e n e l i t i a n t e r h a d a p b u k t i - b u k t i 

p e n d u k u n g n y a . 

2 ) P e n g a w a s a n / p e m c r i k s a a n k e b e n a r a n m a t e r i l l m e n g e n a i m a k s u d 

t u j u a n p e n g e l u a r a n d i m a k s u d k a n u n t u k m e n g e t a h u i a p a k a h 
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p e n g e l u a r a n - p e n g e l u a r a n y a n g d i l a k s a n a k a n t e l a h m e m e n u h i 

p r i n s i p - p r i n s i p e f e k t i f d a n e f i s i s e n s e h i n g g a p e n g e l u a r a n y a n g 

b e r s i f a t p e m b o r o s a n d a p a t d i h i n d a r i . 

c.) Pengertian Pengawasan Meiekat 

M e n u r u t R e v r i s o n d ( 2 0 0 2 : 1 2 6 ) p e n g a w a s a n m e i e k a t a d a l a h 

p e n g a w a s a n y a n g d i l a k u k a n o l e h p i m p i n a n a t a u a t a s a n l a n g s u n g s u a t u 

o r g a n i s a s i a t a u u n i t k e r j a b a w a h a n d e n g a n t u j u a n u n t u k m e n g e t a h u i d a n 

m e n i l a i a p a k a h p r o g r a m k e r j a y a n g t e l a h d i l a k s a n a k a n s e s u a i d e n g a n 

k e t e n t u a n a t a u p e r a t u r a n p e r u n d a n g - u n d a n g a n y a n g b e r l a k u . 

M e n u r u t R e v r i s o n d ( 2 0 0 2 : 1 3 3 - 1 3 4 ) s e s u a i d e n g a n i n s t r u k s i 

p r e s i d c n r e p u b l i k I n d o n e s i a n o m o r 1 t a h u n 1 9 8 9 t u j u a n p e n g a w a s a n 

m e i e k a t a d a l a h t e r c i p t a n y a k o n d i s i y a n g m c n d u k u n g k e l a n c a r a n d a n 

k e t e t a p a n p e l a k s a n a a n t u g a s - t u g a s u m u m p e m e r i n t a h d a n p e m b a n g u n a n 

k e b i j a k s a n a a n r e n c a n a d a n p e r u n d a n g - u n d a n g a n y a n g b e r l a k u o l e h 

a t a s a n . 

S e d a n g k a n s a s a r a n p e n g a w a s a n m e i e k a t a d a l a h : 

1 ) M e n i n g k a t k a n d i s i p l i n , p r e s t a s i k e r j a . d a n p e n c a p a i a n s a s a r a n 

p e l a k s a n a a n t u g a s . 

2 ) M e n e k a n k a n h i n g g a s e k e c i l m u n g k i n p c n y a l a h g u n a a n w e w e n a n g . 

3 ) M e n e k a n k a n h i n g g a s e k e c i l m u n g k i n k e b o c o r a n s e r t a p e m b o r o s a n 

k e u a n g a n n e g a r a a t a u d a e r a h d a n s e g a i a b e n t u k p u n g u t a n l i a r . 
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4 ) M e m p e r c e p a t p e n y e l e s a i a n p e r i z i n a n d a n p e n i n g k a t a n p e l a y a n a n 

m a s y a r a k a t 

5 ) M e m p e r c e p a t u r u s a n k e p e g a w a i a n s e s u a i d e n g a n k e t e r a t u r a n 

p e r u n d a n g - u n d a n g a n y a n g b e r l a k u . 

M e n u r u t R e v r i s o n d ( 2 0 0 2 ; 1 3 5 - 1 3 6 ) p r i n s i p - p r i n s i p p e n g a w a s a n 

m e i e k a t d i a t u r d a l a m K e p u t u s a n M e n t r i D a l a m N e g e r i P e n d a y a g u n a a n 

A p a r a t u r N e g a r a N o . 9 3 / M e n p a n / T a n g g a l 8 J u n i 1 9 8 9 a d a l a h s e b a g a i 

b e r i k u t ; 

1 ) P e n g a w a s a n m e i e k a t h a r u s d i l a k u k a n s e c a r a b e r j e n j a n g n a m u n 

s e t i a p p i m p i n a n p a d a s a a t - s a a t t e r t e n t u d a p a t m e l a k u k a n 

p e n g a w a s a n m e i e k a t p a d a j e n j a n g y a n g a d a d i b a w a h n y a . 

2 ) P e n g a w a s a n m e i e k a t h a r u s d i l a k s a n a k a n o l e h s e t i a p p i m p i n a n 

s e c a r a s a d a r d a n w a j a r s e b a g a i s a l a h s a t u f u n g s i m a n a j e m e n y a n g 

p e n t i n g d a n t i d a k t e r p i s a h m e l i p u t i p e r e n c a n a a n , p e n g o r g a n i s a s i a n 

d a n p e l a k s a n a a n . 

3 ) P e n g a w a s a n m e i e k a t l e b i h d i a r a h k a n p a d a p e n c e g a h a n t e r h a d a p 

p e n y i m p a n g a n o l e h k a r e n a i t u p e r l u a d a n y a a t u r a n y a n g j e l a s y a n g 

m e n c e g a h t e r j a d i n y a p e n y i m p a n g a n . D a l a m p e l a k s a n a a n f u n g i s 

m a n a j e m e n p e r l u d i l a k s a n a k a n p e n g a w s a n m e i e k a t u n t u k m e n j a m i n 

a g a r t u j u a n y a n g d i c a p a i s e c a r a e f i s i e n d a n e f e k t i f . B e r b a g a i 

k e g i a t a n p e l a k s a n a a n m e m c r l u k a n p u l a p e n g a w a s a n d a l a m r a n g k a 

p c n y e m p u r n a a n p e r e n c a n a a n , p e n g o r g a n i s a s i a n d a n p e l a k s a n a a n i t u 
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m a y a t , p e l a y a n a n p a s a r , p e n g u j i a n k e n d a r a a n b e r m o t o r . p e m e r i k s a a l a t 

p e m a d a m k e b a k a r a n . 

2 ) R e t r i b u s i y a n g d i k e n a k a n p a d a j a s a u s a h a s e p e r t i p e m a k a i a n k e k a y a a n 

d a e r a h , p a s a r g r o s i r d a n p e r t o k o a n , p e l a y a n a n k h u s u s t e m p a t p a r k i r , 

p e l a y a n a n t e m p a t p e n i t i p a n a a n a k , p e n g i n a p a n , p e n y e d o t a n k a k u s . 

t e m p a t p e n d a r a t a n k a p a l , t e m p a t r e k r e a s i d a n o l a h r a g a , p e n y e b r a n g a n 

d i a t a s a i r d a n p e n g o l a h a n l i m b h d a n p e n j u a l a n u s a h a p r o d u k s i . 

3 ) R e t r i b u s i y a n g d i k e n a k a n p a d a p e r j a n j i a n t e r t e n t u s e p e r t i i j i n 

m e n d i r i k a n b a n g u n a n , i j i n t e m p a t p e n j u a l a n m i n u m a n b e r a k o h o l , I j i n 

t r a y e k , i j i n p e n g a m b i l a n h a s i l h u t a n . 

b.) Jenis-jenis Retribusi Daerah 

D a l a m p e l a k s a n a a n p e r a t u r a n p e m e r i n t a h r e p u b l i k I n d o n e s i a n o . 6 6 

t a h u n 2 0 0 1 t e n t a n g r e t r i b u s i d a e r a h a d a l a h p e n g e l o m p o k a n r e t r i b u s i y a n g 

m e l i p u t i j a s a u m u m , j a s a u s a h a , d a n r e t r i b u s i p e r i z i n a n . 

1 ) R e t r i b u s i J a s a U m u m 

R e t r i b u s i j a s a u m u m a d a l a h r e t r i b u s i a t a s j a s a y a n g d i s e d i a k a n a t a u 

d i b e r i k a n o l e h p e m e r i n t a h d a e r a h u n t u k t u j u a n k e p e n t i n g a n d a n 

p e m a n f a a t a n u m u m s e r t a d a p a t d i n i k m a t i o l e h p r i b a d i a t a u b a d a n . 

J e n i s - j e n i s r e t r i b u s i j a s a u m u m a d a l a h : 

a. ) R e t r i b u s i p e l a y a n a n k e s e h a t a n 

b . ) R e t r i b u s i p e l a y a n a n k e b e r s i h a n d a n p e r s a m p a h a n 

c. ) R e t r i b u s i p e l a y a n a n b i a y a c e t a k k a r t u t a n d a p e n d u d u k ( K T P ) 
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d . ) R e t r i b u s i p e l a y a n a n p a s a r 

e. ) R e t r i b u s i p e n g u j i a n k e n d a r a a n b e r m o t o r 

f . ) R e t r i b u s i p e l a y a n a n p e m a k a m a n d a n p e n g u k u r a n 

g . ) R e t r i b u s i p e l a y a n a n a i r b e r s i h 

h . ) R e t r i b u s i p e m e r i k s a a n a l a t p e m a d a m k e b a k a r a n 

i . ) R e t r i b u s i p e n g u j i a n k a p a l p e r i k a n a n 

j . ) R e t r i b u s i p e n g g a n t i a n b i a y a c e t a k p e t a y a n g d i b u a t o l e h p e m e r i n t a h 

d a e r a h 

O b j e k j a s a u m u m a d a l a h p e l a y a n a n y a n g d i s e d i a k a n a t a u 

d i b e r i k a n d a e r a h u n t u k t u j u a n k e p e n t i n g a n d a n k e m a n f a a t a n u m u m 

s e r t a d a p a t d i n i k m a t i o l e h o r a n g p r i b a d i a t a u b a d a n s u b j e k r e t r i b u s i j a s a 

u m u m a d a l a h o r a n g p r i b a d i a t a u b a d a n y a n g m c n g g u n a k a n p e l a y a n a n 

j a s a u m u m y a n g b e r s a n g k u t a n . 

2 ) R e t r i b u s i J a s a U s a h a 

R e t r i b u s i j a s a u s a h a a d a l a h r e t r i b u s i a t a s j a s a y a n g d i s e d i a k a n 

o l e h p e m e r i n t a h d a e r a h d e n g a n m e n g a n u t p r i n s i p k o m e r s i a l k a r e n a 

p a d a d a s a r n y a d a p a t p u l a d i s e d i a k a n j a s a u s a h a a d a l a h : 

a. ) R e t r i b u s i p e m a k a i a n k e k a y a a n d a e r a h 

b . ) R e t r i b u s i p a s a r g r o s i r d a n p e r t o k o a n 

c. ) R e t r i b u s i p e l a y a n a n t e m p a t k h u s u s p a r k i r 

d . ) R e t r i b u s i p e l a y a n a n t e r m i n a l 

e. ) R e t r i b u s i p e n g i n a p a n 

f . ) R e t r i b u s i r u m a h p o t o n g h e w a n 
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g . ) R e t r i b u s i t e m p a t p e n d a r a t a n k a p a l 

h . ) R e t r i b u s i t e m p a t r e k r e a s i d a n o l a h r a g a 

i . ) R e t r i b u s i p e n y e b r a n g a n d i a t a s a i r 

j . ) R e t r i b u s i p e n g o l a h a n a i r l i m b a h 

k . ) R e t r i b u s i p e n j u a l a n u s a h a p r o d u k s i d a e r a h 

O b j e k r e t r i b u s i j a s a p e l a y a n a n y a n g d i s e d i a k a n o l e h p e m e r i n t a h 

d a e r a h d e n g a n m e n g a n u t p r i n s i p k o m e r s i a l . d a n s u b j e k r e t r i b u s i j a s a 

u s a h a a d a l a h o r a n g a t a u b a d a n y a n g m e n i k m a t i p e l a y a n a n j a s u s a h a 

y a n g b e r s a n g k u t a n . 

3 ) R e t r i b u s i P e r i z i n a n T e r t e n t u 

R e t r i b u s i p e r i z i n a n t e r t e n t u a d a l a h r e t r i b u s i a t a s k e g i a t a n t e r t e n t u 

p e m e r i n t a h d a e r a h d a l a m r a n g k a m e m b e r i i z i n k e p a d a o r a n g p r i b a d i 

a t a u k a d a r y a n g d i m a k s u d u n t u k m e m b i n a . m e n g e n d a l i k a n d a n 

m e n g a w a s i a t a s k e g i a t a n p e m a n f a a t a n r u a n g . P e n g g u n a a n s u m b e r d a y a 

a l a m . p r a s a r a n a a t a u f a s i l i t a s t e r t e n t u g u n a m e l i n d u n g i k e p e n t i n g a n 

u m u m d a n m e n j a g a k e l e s t a r i a n l i n g k u n g a n . J e n i s - j e n i s r e t r i b u s i 

p e r i z i n a n t e r t e n t u . 

a. ) R e t r i b u s i i j i n m e n d i r i k a n b a n g u n a n 

b . ) R e t r i b u s i i j i n t e m p a t p e n j u a l a n m i n u m a n b e r a k o h o l 

c. ) R e t r i b u s i i j i n t r a y e k 

O b j e k r e t r i b u s i p e l a y a n a n t e r t e n t u a d a l a h k e g i a t a n p e m e r i n t a h 

d a l a m r a n g k a p e m b e r i a n i z i n k e p a d a o r a n g p r i b a d i a t a u b a d a n y; 
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d i m a k s u d k a n u n t u k m e m b i n a , m e n g a t u r , m e n g e n d a l i k a n . d a n 

m e n g a w a s i a t s p e m a n f a a t a n r u a n g . S u b j e k r e t r i b u s i p e r i z i n a n t e r t e n t u 

a d a l a h o r a n g a t a u b a d a n y a n g m e m p e r o l e h i z i n t e r t e n t u d a r i p e m e r i n t a h 

d a e r a h . 

3. Retribusi Pelayanan Kesehatan 

a. ) Pengertian Retribusi Pelayanan Kesehatan 

M e n u r u t J . S u p r a p t o ( 2 0 0 2 : 2 2 7 ) p e l a y a n a n m e r u p a k a n s u a t u k i n e r j a 

p e n a m p i l a n t i d a k b e r w u j u d d a n c e p a t h i l a n g . L e b i h d a p a t d i r a s a k a n d a r i 

p a d a d i m i l i k i s e r t a k o n s u m e n l e b i h d a p a t b e r p a r t i s i p a s i a k t i f d a l a m p r o s e s 

m e n g k o n s u m s i j a s a t e r s e b u t . S e d a n g k a n p e l a y a n a n k e s e h a t a n a d a l a h 

s e t i a p k e g i a t a n y a n g d i l a k u k a n o l e h t e n a g a k e s e h a t a n u n t u k m e m b e r i k a n 

m a n f a a t n y a k e p a d a p i h a k I a i n ( p a s i e n ) y a n g m e m b u t u h k a n . 

B e r d a s a r k a n p e r a t u r a n d a e r a h n o m o r 0 6 t a h u n 2 0 0 4 t e n t a n g r e t r i b u s i 

p e l a y a n a n k e s e h a t a n p a d a p u s a t k e s e h a t a n m a s y a r a k a t d a n p e l a y a n a n 

l a b o r a t o r i u m k e s e h a t a n l i n g k u n g a n , r e t r i b u s i p e l a y a n a n k e s e h a t a n a d a l a h 

b i a y a y a n g d i p u n g u t a t a s p e m b e r i a n k e s e h a t a n p a d a p u s k e s m a s . 

b, ) Tujuan Retribusi Pelayanan Kesehatan 

B e r d a s a r k a n p e r a t u r a n d a e r a h n o m o r 0 6 t a h u n 2 0 0 4 t e n t a n g r e t r i b u s i 

p e l a y a n a n k e s e h a t a n p u s a t k e s e h a t a n m a s y a r a k a t d a n p e l a y a n a n 

l a b o r a t o r i u m k e s e h a t a n p a s a l 2 d a n 3 m c n g e n a i m a k s u d d a n t u j u a n 

r e t r i b u s i p e l a y a n a n k e s e h a t a n a d a l a h s e b a g a i b e r i k u t : 
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P a s a l 2 

R e t r i b u s i p e l a y a n a n k e s e h a t a n m a s y a r a k a t p a d a p u s k e s m a s d a n 

p e l a y a n a n l a b o r a t o r i u m k e s e h a t a n l i n g k u n g a n p a d a d i n a s k e s e h a t a n . 

d i m a k s u d k a n u n t u k m e n u t u p i d a n m e m e n u h i k e b u t u h a n a t a s b i a y a 

p e n y e d i a a n Jasa p e l a y a n a n k e s e h a t a n . 

P a s a l 3 

T u j u a n k e p e n t i n g a n d a n m a n f a a t u m u m s e b a g a i m a n a d i m a k s u d k a n 

p a s a l 2 p e r a t u r a n d a e r a h i n i . u n t u k m e n i n g k a t k a n k u a l i t a s p e l a y a n a n 

k e s e h a t a n d i p u s k e s m a s d a n d i d i n a s k e s e h a t a n . 

4. Pengawasan Retribusi Pelayanan Kesehatan 

a.) Prosedur Pemungutan dan Penyetoran Retribusi 

P r o s e d u r p e m u n g u t a n r e t r i b u s i p e l a y a n a n k e s e h a t n s e c a r a u m u m 

t i d a k j a u h b e d a d e n g a n p r o s e d u r p e m u n g u t a n d a n p e n y e t o r a n r e t r i b u s i 

d a e r a h y a i t u d e n g a n m c n g g u n a k a n k a r c i s . t e t a p i d a l a m p r a k t e k n y a 

t e r d a p a t b e b e r a p a h a l y a n g t i d a k s e s u a i d e n g a n k e t e t a p a n y a n g 

m e n g a t u m y a . 

K a r c i s d i s e d i a k a n o l e h u r u s a n p e r a l a t a n d a n p e m b e k a l a n p a d a s u b 

b a g i a n t a t a u s a h a p e l a k s a n a t e k n i s d i n a s . U n i t p e l a k s a n a t e k n i s d i n a s 

m e m b u a t p e r m o h o n a n d e n g a n m e n g i s i f o r m u l i r p e r m i n t a a n b a r a n g 

b e r h a r g a g u n a m e n d a p a t k a n p e r s e d i a a n k a r c i s . p e r s e d i a a n k a r c i s i n i 

d i s e s u a i k a n d e n g a n k e b u t u h a n . F o r m u l i r p e r m i n t a a n b a r a n g b e r h a g r a 

t e r s e b u t d i b u a t d a l a m r a n g k a p t i g a . S e t e l a h d i i s i d i s e r a h k a n k e m b a l i 
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k e p a d a u r u s a n p e r a l a t a n d a n p e m b e k a l a n d a n f o r m u l i r t e r s e b u t d i a j u k a n 

k e p a d a t a t a u s a h a u n t u k m e n d a p a t k a n p e r s e t u j u a n . 

F o r m u l i r p e r m i n t a a n b a r a n g b e r h a r g a y a n g t e l a h d i s e t u j u i i n i 

d i d i s t r i b u s i k a n p a d a ; 

1 ) L e m b a r p e r t a m a u n t u k u r u s a n p e r a l a t a n d a n p e m b e k a l a n . 

2 ) L e m b a r k e d u a u n t u k u n i t t e k n i s d i n a s k e s e h a t a n . 

3 ) L e m b a r k e t i g a u n t u k s e k s i p e r h i t u n g a n d a n p e n e t a p a n . 

S e t e l a h m e n d a p a t k a n l e m b a r k e d u a d a r i f o r m u l i r p e r m i n t a a n b a r a n g 

b e r h a r g a u n i t p e l a k s a n a m e n g a j u k a n f o r m u l i r t e r s e b u t k e p a d a K e p a l a 

S e k s i R e t r i b u s i D i n a s P e n d a p a t a n D a e r a h u n t u k d i l e g a l i s a s i . S e t e l a h 

d i l e g a l i s a s i k a n u n i t p e l a k s a n a n d a p a t m e n g a m b i l k a r c i s p a d a u r u s a n 

p e r a l a t a n d a n p e m b e k a l a n D i n a s P e n d a p a t a n D a e r a h . 

S e t i a p h a r i n y a u n i t p e l a k s a n a m e m b a g i k a r c i s k e p a d a p e t u g a s 

p u s k e s m a s . K e m u d i a n p e t u g a s p e m u n g u t m e n j u a l k a r c i s t e r s e b u t k e p a d a 

w a j i b b a y a r ( p a s i e n ) d a n p a d a h a r i i t u j u g a s e l u r u h h a s i l r e t r i b u s i 

d i s e r a h k a n k e p a d a p e n e r i m a d e n g a n m e n g i s i b u k t i p e n e r i m a a n d a l a m 

r a n g k a p l i m a y a n g d i l e n g k a p i d e n g a n b u k t i s o b e k a n k a r c i s y a n g t e r j u a l . 

B u k t i p e n e r i m a a n i n i n a n t i a k a n d i d i s t r i b u s i k a n k e p a d a ; 

1 ) L e m b a r p e r t a m a u n t u k p e t u g a s p e m u n g u t . 

2 ) L e m b a r k e d u a d a n k e t i g a u n t u k p e r t a n g g u n g j a w a b a n b e n d a h a r a w a n 

3 ) L e m b a r k e e m p a t u n t u k s u b b a g i a n t a t a u s a h a d i n a s 

4 ) L e m b a r k e l i m a u n t u k a r s i p k a r y a w a n 
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B u k u k a s u m u m d i k e r j a k a n s e n d i r i o l e h b e n d a h a r a w a n k h u s u s 

p e n e r i m a a n a t a s s e m u a p e n e r i m a a n d a n p e n y e t o r a n k e k a s d a e r a h d e n g a n 

m e n g g u n a k a n p e n a w a r n a h i t a m ( ballpoint ) . S e b e l u m b u k u k a s u m u m 

d i p e r g u n a k a n o l e h b e n d a h a r a w a n , t i a p - t i a p h a l a m a n y a d i b e r i k a n n o m o r 

u r u t , p a r a f d a n p a d a h a l a m a n p e r t a m a d a n t e r a k h i r d i t a m b a h k a n t a n d a 

t a n g a n b e n d a h a r a w a n . D a l a m m e n g e r j a k a n b u k u k a s u m u m d a e r a h t i d a k 

a d a r u a n g a n y a n g t i d a k t e r i s i d a n t i d a k a d a b e k a s h a p u s a n a t a u t i n d i h a n 

y a n g m e n g g u n a k a n tip-ex. A p a b i l a t e r j a d i k e s a l a h a n c u k u p m e n c o r e t 

d e n g a n d u a g a r i s l i n i s e h i n g g a a n g k a y a n g s e m u l a m a s i h d a p a t d i b a c a d a n 

d i p e r b a i k i t u l i s a n n y a p a d a s e b e l a h a t a s n y a l a l u d i p a r a f . P a d a saa t 

p e n u t u p a n b u k u k a s d a e r a h d i t u t u p p a d a saa t p e n y e t o r a n d e n g a n s i s i n i h i l 

d a n d i t a m b a h k a n t a n d a t a n g a n b e n d a h a r a w a n d a n k e p a l a d i n a s k e s e h a t a n . 

B e n d a h a r a w a n k h u s u s p e n e r i m a D i n s K e s e h a t a n m e n y i a p k a n p e r t a n g g u n g 

j a w a b a n k e p a d a K e p a l a S e k r e t a r i a t D i n a s k e s e h a t a n s e t i a p b u l a n 

( s e l a m b a t - l a m b a t n y a t a n g g a l 1 0 b u l a n b e r i k u t n y a ) d e n g a n t e m b u s a n 

k e p a d a K e p a l a D i n a s P e n d a p a t a n D a e r a h b e r u p a : 

a ) L e m b a r k e d u a d a n k e t i g a d a r i b u k u k a s u m u m d a e r a h 

b ) L e m b a r k e d u a d a n k e t i g a d a r i b u k u k a s p e n e r i m a a n 



BAB III 

METODE PENELITIAN 

A. Jenis Penelitian 

M e n u r u t S u g i y o n o ( 2 0 0 3 : 5 - 1 6 ) j e n i s p e n e l i t i a n m e n u r u t t i n g k a t 

c k s p l o r a s i n y a a d a l a h s e b a g a i b e r i k u t : 

1 . P e n e l i t i a n d e s k r i p t i f 

A d a l a h p e n e l i t i a n y a n g d i l a k u k a n u n t u k m e n g e t a h u i n i l a i v a r i a b e l m a n d i r i 

b a i k s a t u v a r i a b e l a t a u l e b i h (independent) t a n p a p e r b a n d i n g a n a t a u 

m e n g h u b u n g k a n d e n g a n v a r i a b e l y a n g l a i n 

2 . P e n e l i t i a n k o m p a r a t i f 

A d a l a h p e n e l i t i a n y a n g b e r s i f a t m e m b a n d i n g k a n p a d a p e n e l i t i a n i n i 

v a r i a b e l n y a m a s i h s a m a d e n g a n p e n e l i t i a n v a r i a b e l m a n d i r i t e t a p i u n t u k 

s a m p l e y a n g l e b i h d a r i s a t u a t a u d a l a m w a k t u b e r b e d a . 

3 . P e n e l i t i a n a s o s i a t i f 

P e n e l i t i a n a s o s i a t i f m e r u p a k a n p e n e l i t i a n y a n g b e r t u j u a n u n t u k 

m e n g e t a h u i h u b u n g a n a n t a r a d u a v a r i a b e l a t a u l e b i h . P e n e l i t i a n i n i 

m e m p u n y a i t i n g k a t a n y a n g l e b i h t i n g g i j i k a d i b a n d i n g k a n d e n g a n 

p e n e l i t i a n d e s k r i p t i f d a n k o m p a r a t i f . 

J e n i s p e n e l i t i a n y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i y a i t u p e n e l i t i a n 

d e s k r i p t i f a d a l a h p e n e l i t i a n y a n g d i l a k u k a n u n t u k m e n g e t a h u i a n a l i s i s 

p r o s e d u r p e n g a w a s a n r e t r i b u s i p e l a y a n a n k e s e h a t a n p a d a d i n a s k e s e h a t a n . 
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B. Tempat Penelitian 

D a l a m p e n e l i t i a n i n i y a n g m e n j a d i t e m p a t p e n e l i t i a n a d a l a h D i n a s 

K e s e h a t a n K a b u p a t e n O g a n K o m e r i n g U l u I n d u k y a n g b e r a i a m a t d i J l . J e n d . 

A . Y a n i P e r k a n t o r a n P e m e r i n t a h K a b u p a t e n O g a n K o m e r i n g U l u I n d u k K m 

6 . 5 B a t u r a j a . 

C. Operasionalisasi Variabel 

O p e r a s i o n a l i s a s i v a r i a b e l a d a l a h s u a t u d e f i n i s i y a n g d i b e r i k a n p a d a 

s u a t u v a r i a l x l d e n g a n c a r a m e m b e r i k a n a r t i a t a u m e m p e r i f i k a s i k a n b a g a i m a n a 

v a r i a b e l a t a u k e g i a t a n t e r s e b u t d i u k u r . P e n e l i t i a n i n i a k a n m e n g g u n a k a n 

o p e r a s i o n a l i s a s i v a r i a b e l p a d a t a b e l 2 s e b a g a i B e i r u t : 

Tabel I I 
Operasionalisasi Variabel 

V a r i a b e l D e f i n i s i I n d i k a t o r 

P e n g a w a s a n p e n e r i m a a n S e g a i a k e g i a t a n y s n g - P e n g a w a s a n 
r e t r i b u s i p e l a y a n a n m e n j a m i n a g a r p e l a k s a n a a n 
k e s e h a t a n . p e n g u m p u l a n p e n e r i m a a n p r o s e d u r 

r e t r i b u s i p e l a y a n a n p e m u n g u t a n d a n 
k e s e h a t a n t i d a k p e n y e t o r a n r e t r i b u s i 
m e n y i m p a n g d a r i r e n c a n a p e l a y a n a n 
y a n g t e l a h d i g a r i s k a n . k e s e h a t a n 

- P e n g a w a s a n 
p e l a k s a n a a n 
p r o s e d u r p e n c a t a t a n 
d a n 
p e r t a n g g u n g j a w a b a 
n r e t r i b u s i 
p e l a y a n a n 
k e s e h a t a n . 

Sumber; P c / ; i / / / . v , 2 0 1 2 
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D. Data yang akan digunakan 

M e n u r u t S y a h i r m a n d a n U m i y a t i ( 2 0 0 9 : 1 0 2 ) d a t a y a n g d i g u n a k a n 

d a l a m p e n e l i t i a n i n i a d a l a h : 

1 . D a t a P r i m e r 

Y a i t u d a t a y a n g d i p e r o l e h l a n g s u n g d a r i t e m p a t p e n e l i t i a n t a n p a m e l a i u i 

p e r a n t a r a . 

2 . D a t a S e k u n d e r 

Y a i t u d a t a y a n g d i p e r o l e h p e n e l i t i s e c a r a t i d a k l a n g s u n g m e l a i u i m e d i a 

p e r a n t a r a . 

D a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r d a n d a t a 

s e k u n d e r , d a l a m p e n e l i t i a n i n i d a t a p r i m e r y a n g d i g u n a k a n d i p e r o l e h s e c a r a 

l a n g s u n g d a r i p i h a k p e r u s a h a a n m e l a i u i s e r a n g k a i a n p e r t a n y a a n s e c a r a l i s a n 

( w a w a n c a r a ) y a n g b e r u p a d a t a m e n g e n a i t a r g e t d a n r e a l i s a s i p e n e r i m a a n 

r e t r i b u s i p e l a y a n a n k e s e h a t a n . D a t a s e k u n d e r b e r u p a d o k u m e n s e p e r t i 

p e r a t u r a n d a e r a h t e n t a n g r e t r i b u s i p e l a y a n a n k e s e h a t a n . d a t a t a r i f p e l a y a n a n 

k e s e h a t a n . d a n s e j a r a h s i n g k a t s e r t a s t r u k t u r o r g a n i s a s i d i n a s K e s e h a t a n 

K a b u p a t e n O g a n K o m e r i n g U l u I n d u k . l a p o r a n k i n e r j a i n s t a n s i k a b u p a t e n 

O g a n K o m e r i n g U l u I n d u k s e r t a d o k u m e n - d o k u m e n d e n g a n p e n e l i t i a n i n i . 

E . Teknik Pengumpulan Data 

M e n u r u t N a n L i n d a n W . G u l o ( 2 0 0 2 : 1 2 2 - 1 2 4 ) t e k n i k p e n g u m p u l a n 

d a t a t e r d i r i d a r i : 
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1 . Wawancara 

Y a i t u p e n g u m p u l a n d a t a d e n g a n l a n g s u n g m e n g a d a k a n t a n y a j a w a b 

k e p a d a o b j e k y a n g d i t e l i t i a t a u p e r a n t a r a y a n g m e n g e t a u i o b j e k y a n g 

d i t c l i t i . 

2 . O b s e r v a s i 

Y a i t u c a r a p e n g u m p u l a n d a t a d e n g a n m e l i h a t l a n g s u n g k e l a p a n g a n 

t c r h a d a p o b j e k y a n g d i t e l i t i . 

3 . D o k u m e n t a s i 

Y a i t u c a r a p e n g u m p u l a n d a t a d e n g a n c a r a m e n g g a m b a r k a n s e b a g i a n 

a t a u s e l u r u h d a t a y a n g t e l a h a d a p e n e l i t i a n s c b e l u m n y a . 

D a l a m p e n e l i t i a n . t e k n i k p e n g u m p u l a n d a t a a d a l a h d e n g a n c a r a 

w a w a n c a r a . y a i t u d e n g a n m e l a k u k a n t a n y a j a w a b l a n g s u n g k e p a d a p i h a k 

y a n g b e r w e n a n g a t a u o r a n g y a n g d i a n g g a p d a p a t m e m b e r i k a n i n f o r m a s i y a n g 

d i b u t u h k a n . s e r t a d o k u m e n t a s i y a i t u b e r u p a d a t a s e j a r a h s i n g k a t d a n s t r u k t u r 

o r g a n i s a s i d a n p e m b a g i a n t u g a s d a n p e n g e l o l a a n r e t r i b u s i p e l a y a n a n 

k e s e h a t a n . 

F. Analisis Data dan Teknik Analisis 

M e n u r u t N u r d a n B a m b a n g ( 2 0 0 2 : 1 4 6 ) a d a d u a m e t o d e y a n g b i s a 

d i g u n a k a n d a l a m p e n e l i t i a n y a i t u : 

1 . M e t o d e K u a n t i t a t i f 

Y a i t u m e t o d e a n a l i s i s d a t a d a l a m b e n t u k a n g k a - a n g k a d a r i d a t a y a n g 

d i p e r o l e h . 
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2 . M e t o d e k u a l i t a t i f 

Y a i t u m e t o d e a n a l i s i s d a t a d a l a m b e n t u k u r a i a n t e o r i - t e o r i y a n g a d a u n t u k 

m e n d a p a t k a n k e j e l a s a n s u a t a u k e b e n a r a n . 

D a l a m p e n e l i t i a n i n i d a t a y a n g d i g u n a k a n a d a l a h m e t o d e a n a l i s i s 

k u a l i t a t i f . M e t o d e k u a l i t a t i f y a i t u m e t o d e y a n g d i g u n a k a n u n t u k m e n g a n a l i s i s 

p r o s e d u r p e n g a w a s a n r e t r i b u s i p e l a y a n a n k e s e h a t a n p a d a d i n a s K e s e h a t a n 

K a b u p a t e n O g a n K o m e r i n g U l u I n d u k . S e d a n g k a n t e k n i k a n a l i s i s y a n g 

d i g u n a k a n d a l a m p e n e l i t i a n i n i d e n g a n w a w a n c a r a l a n g s u n g k e p a d a p i h a k 

d i n a s K e s e h a t a n K a b u p a t e n O g a n K o m e r i n g U l u I n d u k . 



BAB IV 

HASIL PENELITIAN DAN PEMBAHASAN 

A. Hasil Penelitian 

1. Gambaran Singkat Dinas Kesehatan Kabupaten Ogan Komering Ulu 

Induk 

D i n a s K e s e h a t a n K a b u p a t e n O g a n K o m e r i n g U l u I n d u k m e r u p a k a n 

s a l a h s a t u b e n t u k o r g a n i s a s i p e m e r i n t a h y a n g d i b e n t u k o l e h P e m e r i n t a h 

K a b u p a t e n O g a n K o m e r i n g U l u I n d u k d a l a m h a l k e s e h a t a n . s e r t a 

m e m b a n t u k e r j a p e m e r i n t a h d a l a m m e n g a t a s i m a s a l a h - m a s a l a h k e s e h a t a n 

d a n m e m b e r i k a n p e l a y a n a n k e s e h a t a n k e p a d a m a s y a r a k a t O g a n K o m e r i n g 

U l u I n d u k d e m i t c r w u j u d n y a m a s y a r a k a t O g a n K o m e r i n g U l u I n d u k s e h a t 

2 0 0 8 d a n I n d o n e s i a s e h a t 2 0 1 0 . 

D a l a m p e r j a l a n a n p e l a k s a n a a n p e m b a n g u n a n k e s e h a t a n s a m p a i 

d e n g a n a k h i r t a h u n 2 0 0 5 , b e r b a g a i m a s a l a h d a n t a n t a n g a n d a l a m 

p e m b a n g u n a n k e s e h a t a n t e l a h b e r k e m b a n g s e m a k i n b e r a t d a n k o m p l e k s 

b a h k a n k a d a n g - k a d a n g t i d a k t e r d u g a . D a l a m m e n a n g g u l a n g i m a s a l a h d a n 

t a n t a n g a n t e r s e b u t , p e r a n a n p e m e r i n t a h K a b u p a t e n O g a n K o m e r i n g U l u 

I n d u k d a n k h u s u s n y a D i n a s K e s e h a t a n O g a n K o m e r i n g U l u I n d u k 

s a n g a t l a h b e s a r d a l a m m e w u j u d k a n O g a n K o m e r i n g U l u I n d u k S e h a t 2 0 0 8 

d a n I n d o n e s i a 2 0 1 0 . s e h i n g g a D i n a s K e s e h a t a n K a b u p a t e n O g a n K o m e r i n g 

U l u I n d u k m e n j a d i t u m p u a b m a s y a r a k a t u n t u k d a p a t m e m b e r i k a n 

p e l a y a n a n k e s e h a t a n y a n g b e r k u a l i t a s d a n h a n d a l d a n u n t u k m e n c a p a i 

2 7 
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t u j u a n t e r s e b u t D i n a s K e s e h a t a n K a b u p a t e n O g a n K o m e r i n g U l u I n d u k 

m e n e t a p k a n v i s i d a l a m r a n g k a m e n c a p a i O g a n K o m e r i n g U l u I n d u k S e h a t 

2 0 0 8 y a i t u " T e r w u j u d n y a M a s y a r a k a t O g a n K o m e r i n g U l u I n d u k Y a n g 

M a n d i r i U n t u k H i d u p S e h a U . U n t u k m e w u j u d k a n v i s i t e r s e b u t , j u g a t e l a h 

d i t e t a p k a n m i s i D i n a s K e s e h a t a n y a i t u " M e m b u a t R a k y a t O g a n K o m e r i n g 

U l u I n d u k S e h a t " . 

S e s u a i D e n g a n R e n c a n a P e m b a n g u n a n J a n g k a M e n e n g a h N a s i o n a l 

( R P J M - N ) y a n g d i t e t a p k a n m e l a i u i P e r p r e s N o m o r 7 T a h u n 2 0 0 5 . s a s a r a n 

y a n g h a r u s d i c a p a i m e l a i u i p e m b a n g u n a n k e s e h a t a n a d a l a h : 

a. M e n i n g k a t k a n u m u r h a r a p a n h i d u p d a r i 7 7 . 3 t a h u n m e n j a d i 8 0 . 7 t a h u n 

b . M e n u r u n y a a n g k a k e m a t i a n b a y i d a r i 4 0 m e n j a d i 3 2 p e r 1 0 0 0 

k e l a h i r a n h i d u p . 

c . M e n u r u n y a p r e v a l e n s i g i z i k u r a n g p a d a a n a k b a l i t a d a r i 3 5 , 9 % m e n j a d i 

3 0 , 0 % . 

d . M e n u r u n y a a n g k a k e m a t i a n i b u d a r i 4 0 5 m e n j a d i 3 2 2 p e r 1 0 0 0 

k e l a h i r a n h i d u p . 

U n t u k m e n s u k s e s k a n p e m b a n g u n a n k e s e h a t a n m a k a s t r a t e g i y a n g 

d i p e r g u n a k a n o l e h D i n a s K e s e h a t a n K a b u p a t e n O g a n K o m e r i n g U l u I n d u k 

d a l a m m e l a k s a n a k a n p e m b a n g u n a n k e s e h a t a n a d a l a h s e b a g a i b e r i k u t : 

a. M e n g g e r a k a n d a n m e m b e r d a y a k a n m a s y a r a k a t u n t u k h i d u p s e h a t . 

b . M e n i n g k a t k a n a k s e s m a s y a r a k a t t e r h a d a p p e l a y a n a n k e s e h a t a n . 

c. M e n i n g k a t k a n s i s t e m m o n i t o r i n g d a n i n f o r m a s i k e s e h a t a n . 

d . M e n i n g k a t k a n p e m b i a y a a n k e s e h a t a n . 
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A d a p u n p r o g r a m - p r o g r a m k e s e h a t a n y a n g t e l a t , d i b u a t o l e h D i n a s 

K e s e h a t a n K a b u p a t e n O g a n K o m e r i n g U l u I n d u k d a l a m r a n g k a m e w o i j u d k a n 

v i s i d a n m i s i . s e r t a p e m b a n g u n a n k e s e h a t a n d i d a e r a h n y a a d a l a h s e b a g a i 

b e r i k u t : 

a. P r o g r a m p r o m o s i d a n p e m b e r d a y a a n m a s y a r a k a t . 

b . P r o g r a m l i n g k u n g a n s e h a t . 

c. P r o g r a m u p a y a p e r o r a n g a n . 

d . P r o g r a m u p a y a k e s e h a t a n m a s y a r a k a t . 

e. P r o g r a m p e n c e g a h a n d a n p e m b e r a n t a s a n p e n y a k i t . 

f . P r o g r a m P e r b a i k a n g i z i m a s y a r a k a t . 

g . P r o g r a m o b a t d a n p e m b e k a l a n m a s y a r a k a t 

A d a p u n t u j u a n d a r i m a s i n g - m a s i n g p r o g r a m t e r s e b u t a d a l a h : 

a. M e m b e r d a y a k a n i n d i v i d u , k e l u a r g a , m a s y a r a k a t a g a r m a m p u 

m e n u m b u h k a n p r i l a k u h i d u p s e h a t . 

b . M e w u j u d k a n m u t u l i n g k u n g a n h i d u p y a n g l e b i h s e h a t m e l a i u i 

p e n g e m b a n g a n s i s t e m k e s e h a t a n y a n g d a p a t m e n g g e r a k a n p e m b a n g u n a n 

b e r w a w a s a n k e s e h a t a n . 

c. M e n i n g k a t a n j u m l a h p e m e r a l a n . k u a l i t a s p e l a y a n a n k e s e h a t a n m e l a i u i 

p u s k e s m a s p e m b a n t u . d a n b i d a n d i d e s a . 

d . M e n i n g k a t k a n a s k e s k e t e r j a n g k a u a n d a n k u a l i t a s p e l a y a n a n d a n k u a l i t a s 

p e l a y a n a n k e s e h a t a n p e r o r a n g a n . 

e. M e n i n g k a t k a n k e s a d a r a n g i z i k e l u a r g a d a l a m u p a y a p e n i n g k a t a n s t a t u s 

g i z i t e r u t a m a p a d a i b u h a m i l , b a y i d a n b a l i t a . 



2. STRUKTUR ORGANISASI S T R U K T U R 

DINAS KESEHATAN KABUPATEN OGAN K O M E R I N G ULU INDUK 2012 

K E P A L A D I N A S K E S E H A T A N 
D r . H . H a r u n H u d a r i , E P I D 

K A B A G U S A H A 
D r s . L i b n a n s y a h , M M 

S u b b a g U m u m & P e r l e n g k a p a n 
Z u h r i M u l k a n 

S u b b a g K e p e g a v v a i a n & K e u a n g a n 
S o f y a n S , S E 

K A B I D P 2 P 
D r . H j . S r i v v i y a n t i , M . K e s 

K a s i K e s g a & 
S i s t e m 

P e m b i a y a a n 
K e s e h a t a n 

H j . F e b r i k a 
H e l m a 

K A B I D P L & P R O M K E S 
S a n t o s o Y u d i , S . S o s , M . K e s 

K a s i F a r m a s i & 
M a k m u m 

J a n w a r , S . I p , M . S i 

K a s i P L - T T U / T P M 
M a h m u d Y u n u s , S . S o s , M M 

K a s i P r o m k e s & P e m b . 
M a s y a r a k a t 

S u l a i m a n , S . P d 

K A B I D P 2 P 
D r . H . S a m s u d i n , M . E p i d 

K a s i P e n g a m a t a n 
& P e n c . P e n y a k i t 

M u s b a r , S K M 

K a s i P 2 M L & 
P 2 B 2 

A h m a d E f f e n d i 

U P T D P U S K E S M A S 
10 U n i t 

U P T D P U S K E S M A S 
A G U N G 

K A B I D B A N G S I S K E S 
D r . F a t m a w a t i , M . K 3 

K a s i P e r e n c a n a & 
P e n g e n d a l i a n P r o g r a m 

D r . H j . Y u s m a l a D e w i . M . K e s 

K a s i A k r e d i t a s i P e r i z i n a n & 
D i k l a t 

R u s m a n . S H 

S u n v b e r : D i n a s K e s e h a t a n K a b u p a t e n O g a n k o m e r i n g U l u I n d u k 
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Tugas Organisasi Dinas Kesehatan Ogan Komering Ulu Induk 

O r g a n i s a s i D i n a s K e s e h a t a n K a b u p a t e n O g a n K o m e r i n g U l u I n d u k 

d i p i m p i n o l e h s e o r a n g K e p a l a D i n a s K e s e h a t a n d a n d i b a n t u o l e h s e o r a n g 

K e p a l a B a g i a n T a t a U s a h a . D a l a m m e n j a l a n k a n t u g a s K e p a l a D i n a s 

m e m b a w a h i e m p a t k e p a l a b i d a n g y a n g m a s i n g - m a s i n g k e p a l a b i d a n g 

m e m p u n y a i b a w a h a n y a n g b e r u p a K a s i h . A d a p u n u r a i a n t u g a s d a l a m 

o r g a n i s a s i D i n a s K e s e h a t a n K a b u p a t e n O g a n K o m e r i n g U l u I n d u k m e l i p u t i : 

a. K e p a l a D i n a s K e s e h a t a n 

K e p a l a D i n a s K e s e h a t a n b e r t u g a s m e m i m p i n d a n m e l a k s a n a k a n s e g a i a 

u s a h a d a n k e g i a t a n d i b i d a n g k e s e h a t a n s e r t a p e n g e l o l a a n t a t a u s a h a d i n a s . 

b . B a g i a n T a t a U s a h a D i n a s K e s e h a t a n 

B a g i a n T a t a U s a h a D i n a s K e s e h a t a n b e r t u g a s m e l a k s a n a k a n a d m i n i s t r a s i 

u m u m , p e n g e l o l a a n k e p e g a w a i a n , k e u a n g a n , p e r l e n g k a p a n , h u b u n g a n 

m a s y a r a k a t d a n u r u s a n l a i n n y a . 

c. S u b B a g i a n U m u m P e r a l a t a n d a n P e r l e n g k a p a n 

S u b B a g i a n U m u m P e r a l a t a n d a n P e r l e n g k a p a n m e m p u n y a i t u g a s s e b a g a i 

b e r i k u t : 

1 ) M e m b a n t u k e p a l a b a g i a n t a t a u s a h a d i b i d a n g u r u s a n u m u m d a n 

p e r l e n g k a p a n . 

2 ) M e n g k o o r d i n i r t u g a s a d m i n i s t r a s i d a n p e r l e n g k a p a n a g a r b e r j a i a n 

d e n g a n b a i k d a n s e s u a i d e n g a n k e t e n t u a n y a n g b e r l a k u . 

3 ) M e m b u a t p e r e n c a n a a n t e n t a n g p e n g a d a a n . p e m e l i h a r a a n , d a n 

p e n g h a p u s a n b a r a n g a t a u a l a t p e r l e n g k a p a n k a n t o r . 



3 2 

4 ) M e n g h i m p u n , m e n e l a a h , d a n m e n y a m p a i k a n p e r a t u r a n p e r u n d a n g -

u n d a n g a n y a n g b e r h u b u n g a n d e n g a n k e s e h a t a n , k e r u m a h t a n g g a a n , 

p e r l e n g k a p a n d a n I a i n - l a i n . 

5 ) M e l a k s a n a k a n t a t a u s a h a d a n p e n g e n d a l i a n k e a r s i p a n . 

6 ) M e l a k s a n a k a n p e n g a m a n a n . k e t e r t i b a n d a n k e b e r s i h a n l i n g k u n g a n . 

d . S u b B a g i a n K e p e g a w a i a n d a n K e u a n g a n 

S u b b a g i a n k e p e g a w a i a n d a n k e u a n g a n m e m p u n y a i t u g a s s e b a g a i b e r i k u t : 

1 ) M e m b a n t u k e p a l a b a g i a n t a t a u s a h a d a l a m h a l t u g a s k e p e g a w a i a n d a n 

k e u a n g a n . 

2 ) M e n g k o o r d i n i r t u g a s k e p e g a w a i a n d a n k e u a n g a n a g a r b e r j a i a n d e n g a n 

b a i k d a n s e s u a i k e t e n t u a n . 

3 ) M e m b u a t p e r e n c a n a a n t e n t a n g ( f a r m a s i ) k e b u t u h a n p e g a w a i . 

4 ) M e l a k s a n a k a n t a t a u s a l i a k e p e g a w a i a n d a n d a t a k e p e g a w a i a n . 

5 ) M e l a k s a n a k a n u r u s a n p e m b i n a a n d a n p e n g e m b a n g a n k e p e g a w a i a n . 

6 ) M e l a k s a n a k a n t a t a u s a h a k e u a n g a n , p e r t a n g g u n g j a w a b a n a n g g a r a n . 

7) M e l a k s a n a k a n u r u s a n p a j a k - p a j a k . 

8 ) M e l a k s a n a k a n p e m b i n a a n , p e n g e n d a l i a n d a n p e n g a w a s a n t e r h a d a p 

p a r a b e n d a h a r a w a n . 

9 ) M e l a k s a n a k a n p e n g e l o l a a n a d m i n i s t r a s i p e n d a p a t a n ( r e t r i b u s i ) . 

1 0 ) M e l a k s a n a k a n u s u l a n p e r m i n t a a n a n g g a r a n ( r u t i n , g a j i ) . 
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e. K e p a l a B i d a n g P e n g e m b a n g a n S i s t e m K e s e h a t a n 

K e p a l a b i d a n g p e n g e m b a n g a n s i s t e m k e s e h a t a n m e m p u n y a i t u g a s 

m e l a k s a n a k a n s e b a g i a n t u g a s D i n a s K e s e h a t a n d i b i d a n g p e r e n c a n a a n d a n 

e v a l u a s i p r o g r a m k e s e h a t a n . 

f . S i s t e m P e r e n c a n a a n d a n P e n g e n d a l i a n P r o g r a m 

S i s t e m p e r e n c a n a a n d a n p e n g e n d a l i a n p r o g r a m m e m p u n y a i t u g a s 

1 ) M e n y u s u n r e n c a n a d a n p r o g r a m k e r j a s e k s i p e r e n c a n a a n d a n 

p e n g e n d a l i a n p r o g r a m s e r t a m e m a n t a u p e l a k s a n a a n y a . 

2 ) M e n y u s u s u n r e n c a n a d a n p r o g r a m k e r j a s e k s i p e r e n c a n a a n d a n 

p e n g e n d a l i a n p r o g r a m s e r t a m e n g o l a h b a h a n u n t u k m e l a k s a n a k a n 

k e g i a t a n y a n g t e l a h d i t e n t u k a n s e s u a i d e n g a n t u g a s n y a . 

3 ) M e l a k u k a n k o o r d i n a s i d e n g a n d i n a s a t a u i n s t a n s i t e r k a i t , m e n g h i m p u n . 

m e r e k a p i t u l a s i d a n m e n y u s u n b a h a n u n t u k p e n y u s u n a n p r o g r a m D i n a s 

K e s e h a t a n . 

4 ) M e n g h i m p u n , m e r e k a p i t u l a s i d a n m e n y u s u n k e r j a t a h u n a n D i n a s 

K e s e h a t a n . 

5 ) M e n g k o o r d i n a s i k a n p e n y u s u n a n p e r e n c a n a a n p r o g r a m d i b i d a n g 

k e s e h a t a n . 

6 ) M e l a k s a n a k a n s i n k r o n i s a s i p r o g r a m p e m b a n g u n a n d a r i b e r b a g a i 

s u m b e r b i a y a . 

7 ) M e n g h i m p u n , m e n y i a p k a n . m e n y u s u s n b a h a n p e r t e m u a n u n t u k 

m e n g i k u t i r a p a t k o o r d i n a s i p e m b a n g u n a n ( R a k o r b a n g ) . 

8 ) M e n g h i m p u n . m e n y i a p k a n , m e n y u s u n b a h a n R c k e r k e s d a . 
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9 ) M e n y u s u s n p e r e n c a n a a n d a n p e m b a n g u n a n p r o y e k - p r o y e k d a n 

m e n g a m a t i p e l a k s a n a a n y a . 

1 0 ) M e n g h i m p u n , m e r e k a p i t u l a s i l a p o r a n s i s t e m p e n c a t a t a n d a n p e l a p o r a n 

t e r p a d u p u s k e s m a s ( S P 2 T P ) . 

1 1 ) M e n g h i m p u n . m e r e k a p i t u l a s i d a n a n a l i s a p r o s e s p u s k e s m a s d a n 

m e n y u s u n s e r t a m e n y a j i k a n p r o f i l D i n a s K e s e h a t a n . 

1 2 ) M e n y u s u n d a n m e n g i r i m l a p o r a n t a h u n a n d a n k e D i n a s K e s e h a t a n 

K a b u p a t e n d a n D i n a s K e s e h a t a n P r o v i n s i . 

1 3 ) M e n y i a p k a n b a h a n u n t u k p e l a k s a n a a n d a n k o o r d i n a s i s i s t e m i n f o r m a s i 

k e s e h a t a n . 

1 4 ) M e l a k u k a n m o n i t o r i n g t e r h a d a p p e l a k s a n a a n k e g i a t a n d i b i d a n g 

k e s e h a t a n . 

S e k s i A k r e d i t a s i . P e r i z i n a n D a n P e n d i d i k a n D a n P e l a t i h a n 

S e k s i a k r e d i t a s i , p e r i z i n a n d a n p e n d i d i k a n d a n p e l a t i h a n m e m p u n y a i 

t u g a s s e b a g a i b e r i k u t ; 

1 ) M e l a k s a n a k a n p e n y i a p a n b a h a n u n t u k p e n g a t u r a n a k r e d i t a s i d a n 

p e r i z i n a n . 

2 ) M e m b e r i k a n i z i n d i b i d a n g k e s e h a t a n , s a r a n a k e s e h a t a n . u s a h a f a r m a s i , 

m a k a n a n d a n m i n u m a n . 

3 ) M e m b e r i k a n s e r t i f i k a t k e p a d a i n s t a n s i y a n g m e l a k s a n a k a n s e m i n a r d a n 

s y m p o s i u m . 

4 ) M e m p e r h i t u n g k a n a n g k a k r e d i t b a g i a n g k a f u n g s i o n a l . 
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5 ) M e n g e l u a r k a n i z i n b e l a j a r b a g i t e n a g a a t a u k a r y a w a n y a n g m e n g i k u t i 

p e n d i d i k a n j a l u r n o n k e s e h a t a n d i k l a t / l L I t b a n g . 

6 ) M e m p r o s e s u s u l a n i z i n p e n d i r i a n i n s t a n s i p e n d i d i k a n t e n a g a k e s e h a t a n 

( D i k n a k e s ) D i k l a t / L i t b a n g i . 

7 ) M e l a k s a n a k a n p e m b i n a a n t e r h a d a p p e l a y a n a n m e d i k d a s a r d a n 

s p e s i a l i s t r i k d a l a m r a n g k a a k r e d i t a s i . 

8 ) M e n y u s u n d a n m e n y i a p k a n p e r i z i n a n a p o t e k t o o k o b a t , i n d u s t r i k e c i l , 

o b a t t r a d i s i o n a l , p e n y a l u r a l a t k e s e h a t a n s e r t i f i k a s i p e n y u l u h a n 

m a k a n a n d a n m i n u m a n . i n d u s t r i r u m a h t a n g g a s e r t a p e r i z i n a n m a s a 

b a k t i a p o t e k e r . 

9 ) M e n y i a p k a n d a n m e l a k s a n a k a n b a h a n p e m b i n a a n p r o g r a m k e s e h a t a n 

m e l a i u i k o o r d i n a s i p e l a k s a n a a n p e n e l i t i a n k e s e h a t a n . 

1 0 ) M e n g h i m p u n k e b u t u h a n / t o p i c p e n e l i t i a n k e s e h a t a n d a r i b i d a n g d a n 

u n i t p e l a k s a n a a n t e k n i s ( U P T ) . 

1 1 ) M e n y i a p k a n d a n m e l a k s n a k a n p e l a t i h a n S D M d i t i n g k a t k a b u p a t e n d a n 

m e n g u s u l k a n p e s e r t a p e l a t i h a n k e t i n g k a t p r o v i n s i . 

h . B i d a n g P e n c e g a h a n d a n P e m b e r a n t a s a n P e n y a k i t ( P 2 P ) 

B i d a n g p e n c e g a h a n d a n p e m b e r a n t a s a n p e n y a k i t ( P 2 P ) m e m p u n y a i t u g a s 

m e l a k s a n a k a n s e b a g i a n t u g a s D i n a s K e s e h a t a n d i b i d a n g p e m b e r a n t a s a n 

d a n p e n c e g a h a n p e n y a k i t . 

i . S e k s i P e n g a m a t a n d a n P e n c e g a h a n P e n y a k i t 

S e k s i p e n g a m a t a n d a n p e n c e g a h a n p e n y a k i t m e m p u n y a i t u g a s s e b a g a i 

b e r i k u t : 
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1 ) P e n a n g g u l a n g a n d a n p e n g e n d a l i a n p e n y a k i t p o t e n s i a l w a b a h k e j a d i a n 

l u a r b i a s a . 

2 ) P e n g a m a t a n p e n y a k i t m e n u l a r d a n t i d a k m e n u l a r . 

3 ) M e l a k s a n a k a n p e n a n g g u l a n g a n d a n p e n g e n d a l i a n s e r t a k e g i a t a n 

k e s e h a t a n t r a n s m i g r a s i . 

4 ) M e n y u s u n r e n c a n a d a n p r o g r a m k e r j a s e k s i p e n g a m a t a n d a n 

p e n c e g a h a n p e n y a k i t s e r t a m e n g o l a h b a h a n u n t u k m e l a k s a n a k a n 

k e g i a t a n y a n g t e l a h d i t e n t u k a n s e s u a i d e n g a n b i d a n g t u g a s n y a . 

5 ) M e m b a g i t u g a s d a n m e m b e r i k a n p e t u n j u k k e p a d a s t a f a g a r 

m e l a k s a n a k a n t u g a s s e s u a i k e t e n t u a n , t e r c a p a i e f e k t i f i t a s p e l a k s a n a a n 

t u g a s . 

6 ) M e n g u m p u l k a n d a n m e m b u a t r e n c a n a p e n e l i t i a n t e n t a n g t e r j a d i w a b a h 

p e n y a k i t p a d a s u a t u d a e r a h t e r t e n t u s e r t a m e m b u a t l a p o r a n t e n t a n g 

h a s i l p e n e l i t i a n y a n g t e l a h d i l a k s a n a k a n . 

7 ) M e l a k u k a n v a k s i n a s i b a g i m a s y a r a k a t b i l a t e r j a d i w a b a h p e n y a k i t 

m e n u l a r s e r t a m e l a k u k a n p e m b i n a a n d a n p e n g e n d a l i a n t e k n i s u p a y a 

i m u n i s a s i . 

8 ) M e n g u m p u l k a n b a h a n m o n i t o r i n g e v a l u a s i p e l a k s a n a a n i m u n i s a s i r u t i n 

d a n i n s i d e n t i l p a d a p u s k e s m a s , p o s y a n d u , u n i t p e l a y a n a n k e s e h a t a n 

l a i n n y a . 

9) P e r e n c a n a a n . p e n g a d a a n d a n d i s t r i b u s i k e b u t u h a n s a r a n a d a n 

p r a s a r a n a . o b a t / v a k s i n p e n y a k i t y a n g d a p a t d i c e g a h d e n g a n i m u n i s a s i . 

1 0 ) M e l a k s a n a k a n u s a h a p e m b e r a n t a s a n b i b i t p e n y a k i t . 
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1 1 ) M e l a k s a n a k a n p e m e r i k s a a n d a n p e n a n g g u l a n g a n u p a y a k e s e h a t a n h a j i . 

1 2 ) M e l a k u k a n p e m e r i k s a a n k e s e h a t a n c a l o n j e m a a h h a j i . 

1 3 ) M e l a k s a n a k a n h u b u n g a n k e r j a / k o o r d i n a s i d e n g a n u n i t k e r j a l a i n 

d a l a m r a n g k a k e l a n c a r a n p e l a k s a n a a n t u g a s s e r t a m e n i l a i p r e s t a s i k e r j a 

s t a f b e r d a s a r k a n h a s i l k e r j a y a n g t e l a h d i c a p a i s e b a g a i b a h a n 

p e n i n g k a t a n k a r i e r . 

S e k s i p e m b e r a n t a s a n p e n y a k i t m e n u l a r l a n g s u n g d a n p e n y a k i t b e r s u m b e r 

b i n a t a n g . 

S e k s i i n i m e m p u n y a i t u g a s s e b a g a i b e r i k u t : 

1 ) M e l a k s a n a k a n p e m b i n a a n d a n p e n g e n d a l i a n t e k n i s u p a y a 

p e m b e r a n t a s a n p e n y a k i t m e n u l a r l a n g s u n g d a n p e n y a k i t b e r s u m b e r 

b i n a t a n g , s e r t a m e r e n c a n a k a n d a n m e n d i s t r i b u s i k a n s a r a n a d a n 

p r a s a r a n a t e r m a s u k k e b u t u h a n o b a t p e n y a k i t m e n u l a r d a n p e n y a k i t 

b e r s u m b e r b i n a t a n g . 

2 ) M e l a k s a n a k a n p e n g u m p u i n b a h a n p e n y e l e n g g a r a a n p e m b e r a n t a s a n 

p e n y a k i t m e n u l a r d a n p e n y a k i t b e r s u m b e r b i n a t a n g d a n 

m e n y e b a r l u a s k a n i n f o r m a s i c a r a p e n a n g g u l a n g a n n y a . 

3 ) M e n y u s u n r e n c a n a d a n p r o g r a m k e r j a s e k s i p e m b e r a n t a s a n p e n y a k i t 

m e n u l a r l a n g s u n g d a n b e r s u m b e r b i n a t a n g , s e r t a m e n g o l a h b a h a n 

u n t u k m e l a k s a n a k a n k e g i a t a n y a n g t e l a h d i t e n t u k a n s e s u a i d e n g a n 

b i d a n g t u g a s n y a . 
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4 ) M e l a k s a n a k a n k e g i a t a n p e n g a w a s a n p a d a s u a t u d a e r a h y a n g 

m e n u n j u k k a n g e j a l a - g e j a l a p e n y a k i t m e n u l a r d a n m e l a k u k a n v a k s i n a s i 

b a g i m a s y a r a k a t y a n g t e r j a n g k i t w a b a h p e n y a k i t m e n u l a r . 

5 ) M e l a k s a n a k a n h u b u n g a n k e r j a a t a u k o o r d i n a s i d e n g a n u n i t k e r j a l a i n 

d a l a m r a n g k a p e m b e r a n t a s a n p e n y a k i t m e n u l a r l a n g s u n g d a n p e n y a k i t 

b e r s u m b e r b i n a t a n g s e r t a m e l a k u k a n p e n i l a i a n t e r h a d a p p r e s t a s i k e r j a 

y a n g t e l a h d i c a p a i . 

6 ) M e m p e r s i a p k a n d a n m e n g u s a h a k a n t e r s e l e n g g a r a n n y a p e m b e r a n t a s a n 

p e n y a k i t m e n u l a r l a n g s u n g d a n p e n y a k i t b e r s u m b e r b i n a t a n g s e r t a 

m e m b e r i s a r a n d a n p e r t i m b a n g a n k e p a d a k e p a l a b i d a n g p e n c e g a h a n 

d a n p e m b e r a n t a s a n p e n y a k i t t e n t a n g l a n g k a h d a n t i n d a k a n y a n g p e r l u 

d i a m b i l . 

k . B i d a n g p e l a y a n a n k e s e h a t a n m a s y a r a k a t 

B i d a n g p e l a y a n a n k e s e h a t a n m a s y a r a k a t b e r t u g a s m e l a k s a n a k a n s e b a g i a n 

t u g a s D i n a s K e s e h a t a n d i b i d a n g p e l a y a n a n k e s e h a t a n m a s y a r a k a t . 

1. S e k s i k e s e h a t a n k e l u a r g a d a n s i s t e m p e m b i a y a a n 

S e k s i k e s e h a t a n k e l u a r g a d a n s i s t e m p e m b i a y a a n k e s e h a t a n m e m p u n y a i 

t u g a s s e b a g a i b e r i k u t : 

1 ) M e n y u s u n r e n c a n a p r o g r a m k e r j a s e k s i k e s e h a t a n k e l u a r g a d a n s i s t e m 

p e m b i a y a a n k e s e h a t a n s e r t a m e n g o l a h b a h a n u n t u k m e l a k s a n a k a n 

k e g i a t a n y a n g l e b i h s e s u a i d e n g a n t u g a s n y a . 
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2 ) M e l a k s a n a k a n p e m b i n a a n / p e n g e n d a l i a n t e k n i s s t a n d a r p e l a y a n a n 

p u s k e s m a s . P u s l i n g d a n p e l a y a n a n k e s e h a t a n d a s a r s w a s t a b a i k 

a d m i n i s t r a t i f m a u p u n t e k n i s m e d i s . 

3 ) M e l a k s a n a k a n s i s t e m p e l a p o r a n p u s k e s m a s s i s t e m p e l a p o r a n 

p e l a y a n a n k e s e h a t a n d a s a r s w a s t a s e r t a m e n g u s u l k a n a l t e r n a t i f 

t i n d a k a n k o r e k s i b i l a a d a p e n y i m p a n g a n s t a n d a r . 

4 ) M e l a k s a n a k a n p e n d i d i k a n p e l a t i h a n t e k n i s d a n p e n d i d i k a n 

p e l a t i h a n f u n g s i o n a l k e p a d a t e n a g a p u s k e s m a s d a n p e l a y a n a n k e s e h a t a n 

d a s a r , k e s e h a t a n g i z i d a s a r , l a b o r a t o r i u m d a n p e m e r i k s a a n k e s e h a t a n 

m a s v a r a k a t . 

5 ) M e l a k s a n a k a n d a n m e m b i n a u p a y a k e s e h a t a n k h u s u s ( k e s e h a t a n g i g i 

d a n m u l u t . m a t a . j i w a , o l a h r a g a . k e s e h a t a n k e r j a d a n l a b o r a t o r i u m ) 

s e r t a u s a h a - u s a h a p e m e r i k s a a n i b u , a n a k , s e r t a p e l a y a n a n m e n g e n a i 

k e l u a r g a b e r e n c a n a m e l a i u i r u m a h s a k i t . p u s k e s m a s . d a n u n i t 

p e l a y a n a n k e s e h a t a n . 

6 ) M e l a k u k a n p e n y u l u h a n k e s e h a t a n . m e n y e l e n g g a r a k a n d a n m e m b i n a 

s e r t a m e n g k o o r d i n a s i k e g i a t a n u n t u k m e n i n g k a t k a n u s a h a k e s e h a t a n 

u s i a l a n j u t . 

. S e k s i f a r m a s i m a k a n a n d a n m i n u m a n 

S e k s i f a r m a s i , m a k a n a n d a n m i n u m a n b e r t u g a s s e b a g a i b e r i k u t ; 

1 ) M e n y u s u n r e n c a n a k e g i a t a n d a n m e l a k s a n a k a n p e m b i n a a n . 

p e n g e n d a l i a n s e r t a p e n g a w a s a n f a r m a s i , m a k a n a n d a n m i n u m a n . 
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2 ) M e l a k s a n a k a n b i m b i n g a n t e k n i s d a n o p e r a s i o n a l p r o d u k s i , p e n g a d a a n , 

d i s t r i b u s i d a n p e n g g u n a a n f a r m a s i , m a k a n a n d a n m i n u m a n . 

3 ) M e r e k a p i t u l a s i d a n m e n i n d a k l a n j u t i ; a p o r a n s a r a n a f a r m a s i , m a k a n a n 

d a n m i n u m a n . 

4 ) M e n i l a i / m e m b e r i k a n p e r t i m b a n g a n t e k n i s d a n m e l a k s a n a k a n t e m p a t 

d a l a m r a n g k a p e r i z i n a n f a r m a s i . 

5 ) M e l a k u k a n t u g a s l a i n y a n g d i b e r i k a n o l e h a t a s a n d a n m e n i l a i p r e s t a s i 

k e r j a s t a f b e r d a s a r k a n h a s i l k e r j a y a n g t e l a h d i c a p a i s e b a g a i b a h a n 

p e n i n g k a t a n k a r i e r . 

6 ) M e n y i a p k a n b a h a n p e n y u s u n a n l a p o r a n p e l a k s a n a a n t u g a s s e k s i 

f a r m a s i , m a k a n a n d a n m i n u m a n s e r t a m e m b e r i s a r a n d a n p e r t i m b a n g a n 

k e p a d a k e p a l a b i d a n g p e l a y a n a n k e s e h a t a n m a s y a r a k a t t e n t a n g l a n g k a h 

d a n t i n d a k a n y a n g p e r l u d i a m b i l . 

B i d a n g p e n y e h a t a n l i n g k u n g a n d a n p r o m o s i k e s e h a t a n 

B i d a n g p e n y e h a t a n l i n g k u n g a n d a n p r o m o s i k e s e h a t a n b e r t u g a s 

m e l a k s a n a k a n s e b a g i a n t u g a s d i n a s k e s e h a t a n d i b i d a n g p e n y e h a t a n 

l i n g k u n g a n d a n p r o m o s i k e s e h a t a n . 

S e k s i p e n y e h a t a n l i n g k u n g a n d a n p e n g a w a s a n t e m p a t u m u m / t e m p a t 

p e n g o l a h a n m a k a n a n 

S e k s i p e n y e h a t a n l i n g k u n g a n d a n p e n g a w a s a n t e m p a t u m u m / t e m p a t 

p e n g o l a h a n m a k a n a n b e r t u g a s : 

1 ) M e n y u s u n r e n c a n a d a n p r o g r a m k e r j a s e r t a m e n g o l a h b a h a n u n t u k 

m e l a k s a n a k a n k e g i a t a n . 
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2 ) M e n g u m p u l k a n . m e n s i s t e m a t i s k a n d a n m e n g a n a l i s a d a t a d a l a m b i d a n g 

k e b e r s i h a n T e m p a t - T e m p a t U m u m ( T T U ) , T e m p a t P e n g o l a h a n 

M a k a n a n ( T P M ) d a t e m p a t p e n g o l a h a n d a n p e n j u a l a n p e s t i s i d a . 

3 ) M e l a k s a n a k a n h u b u n g a n k e r j a / k o o r d i n a s i d e n g a n u n i t k e r j a I a i n 

d a l a m r a n g k a k e n a l a r a n p e l a k s a n a a n t u g a s . 

4 ) M e n y u s u n r e n c a n a d a n p r o g r a m p e n y e h a t a n a i r d a n l i n g k u n g a n s e r t a 

m e l a k u k a n p e m b i n a a n d a n p e n g a w a s a n k u a l i t a s a i r d a n l i n g k u n g a n 

p e m u k i m a n . 

5 ) M e l a k s a n a k a n t u g a s l a i n y a n g d i b e r i k a n a t a s a n d a n m e n y i a p k a n b a h a n 

d a n p e n y u s u n a n l a p o r a n p e l a k s a n a a n t u g a s d a n m e m b e r i k a n s a r a n 

s e r t a p e r t i m b a n g a n k e p a d a b i d a n g t e n t a n g l a n g k a h d a n r e n c a n a t i n d a k 

l a n j u t . 

p . S e k s i p r o m o s i k e s e h a t a n d a n p e m b e r d a y a a n m a s y a r a k a t 

S e k s i p r o m o s i k e s e h a t a n d a n p e m b e r d a y a a n m a s y a r a k a t m e m p u n y a i t u g a s : 

1 ) M e n g u m p u l k a n , m e n y i a p k a n d a n m e n g o l a h m a t e r i p e n y u l u h a n 

k e s e h a t a n d a n p e n i n g k a t a n a p a r a t d a l a m m e m a n f a a t k a n s a r a n a d a n 

p r a s a r a n a k e s e h a t a n . 

2 ) M e n g a d a k a n p r o m o s i k e s e h a t a n , r u j u k a n , p r i l a k u h i d u p b e r s i h d a n 

s e h a t ( P H B S ) m e l a i u i m e d i a c e t a k d a n e l e k t r o n i k . 

3 ) M e n y u s u n r e n c a n a d a n p r o g r a m k e r j a s e r t a m e n g o l a h b a h a n u n t u k 

m e l a k s a n a k a n k e g i a t a n y a n g t e l a h d i t e n t u k a n s e s u a i d e n g a n b i d a b g 

t u g a s n y a . 
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T e l a h d i t e r a n g k a n b a h w a D i n a s K e s e h a t a n K a b u p a t e n O g a n 

K o m e r i n g U l u I n d u k a d a l a h u n s u r p e l a k s a n a a n p e m e r i n t a h d a e r a h 

d i b i d a n g p e m b i n a a n d a n p e n i n g k a t a n k e s e h a t a n m a s y a r a k a t . O l e h s e b a b 

i t u d a l a m p r o s e d u r p e m u n g u t a n d a n p e n y e t o r a n n y a m e l i b a t k a n s e l u r u h 

u n s u r p e n g e l o l a a n a n g g a r a n d a n b i a y a d a e r a h d a l a m h a l i n i D i n a s 

K e s e h a t a n K a b u p a t e n O g a n K o m e r i n g U l u I n d u k j u g a m e l i b a t k a n D i n a s 

P e n d a p a t a n K a b u p a t e n O g a n K o m e r i n g U l u I n d u k , S e k r e t a r i s D a e r a h . 

d a n K a s D a e r a h . 

P r o s e d u r p e m u n g u t a n d a n p e n y e t o r a n r e t r i b u s i i n i d i m u l a i d e n g a n 

k e g i a t a n p e n g e d a a n p e r s e d i a a n ( k a r c i s ) . P e r s e d i a a n b e r u p a k a r c i s 

d i a d a k a n o l e h d i n a s p e n d a p a t a n d a e r a h K a b u p a t e n O g a n K o m e r i n g U l u 

I n d u k y a n g k e m u d i a n d i d i s t r i b u s i k a n k e p a d a d i n a s a t a u u n i t p e m e r i n t a h 

d a e r a h y a n g t e r m a s u k d i d a l a m n y a D i n a s K e s e h a t a n K a b u p a t e n O g a n 

K o m e r i n g U l u I n d u k . 

K a r c i s p a d a D i n a s K e s e h a t a n K a b u p a t e n O g a n K o m e r i n g U l u 

I n d u k d i s e d i a k a n o l e h u r u s a n p e r a l a t a n p e m b e k a l a n p a d a s u b b a g i a n t a t a 

u s a h a d i n a s K e s e h a t a n K a b u p a t e n O g a n K o m e r i n g U l u I n d u k . S e c a r a 

b e r k a l a m c l a l u i u n i t p e l a k s a n a t e k n i s d i n a s . U n i t p e l a k s a n a t e k n i s d i n a s 

m e m b u a t p e r m o h o n a n d e n g a n m e n g i s i f o r m u l i r p e r m i n t a a n b a r a n g 

b e r h a r g a g u n a m e n d a p a t k a n p e r s e d i a a n k a r c i s . p e r m i n t a a n k a r c i s 

d i s e s u a i k a n d e n g a n k e b u t u h a n . 

F o r m u l i r p e r m i n t a a n b a r a n g b e r h a r g a ( k a r c i s ) t e r s e b u t d i b u a t 

d a l a m r a n g k a p t i g a . s e t e l a h d i i s i k e m u d i a n d i s e r a h k a n k e m b a l i k e p a d a 
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u r u s a n p e r a l a t a n d a n p e m b e k a l a n . O l e h u r u s a n p e r a l a t a n d a n 

p e m b e k a l a n . F o r m u l i r p e r m i n t a a n y a n g t e l a h d i i s i t e r s e b u t d i a j u k a n 

k e p a d a s u b b a g i a n t a t a u s a h a u n t u k m e n d a p a t k a n p e r s e t u j u a n . F o r m u l i r 

p e r m i n t a a n y a n g t e l a h d i s e t u j u i t e r s e b u t d i d i s t r i b u s i k a n p a d a : 

1 ) L e m b a r p e r t a m a u n t u k u r u s a n p e r a l a t a n d a n p e m b e k a l a n 

( p e r l e n g k a p a n ) . 

2 ) L e m b a r k e d u a u n i t p e l a k s a n a t e k n i s D i n a s K e s e h a t a n K a b u p a t e n 

O g a n K o m e r i n g U l u I n d u k . 

3 ) L e m b a r k e t i g a u n t u k s e k s i p e r h i t u n g a n d a n p e n e t a p a n . 

S e t e l a h m e n d a p a t l e m b a r k e d u a d a r i f o r m u l i r p e r m i n t a a n b a r a n g 

b e r h a r g a , u n i t p e l a k s a n a a n t e k n i s D i n a s K e s e h a t a n K a b u p a t e n O g a n 

K o m e r i n g U l u I n d u k m e n g a j u k a n f o r m u l i r t e r s e b u t k e p a d a k e p a l a s e k s i 

r e t r i b u s i d i n a s p e n d a p a t a n d a e r a h K a b u p a t e n O g a n K o m e r i n g U l u I n d u k 

u n t u k d i l e g a l i s a s i k a n . S e t e l a h d i l e g a l i s a s i k a n u n i t p e l a k s a n a t e k n i s D i n a s 

K e s e h a t a n K a b u p a t e n O g a n K o m e r i n g U l u I n d u k d a p a t m e n g a m b i l 

b a r a n g b e r h a r g a ( k a r c i s ) , k e p a d a u r u s a n p e r a l a t a n d a n p e m b e k a l a n D i n a s 

P e n d a p a t a n D a e r a h K a b u p a t e n O g a n K o m e r i n g U l u I n d u k . k e g i a t a n 

s e l a n j u t n y a d a r i p r o s e d u r i n i a d a l a h p e m b a y a r a n r e t r i b u s i d a n p e l a p o r a n . 

S e t i a p h a r i u n i t p e l a k s a n a D i n a s K e s e h a t a n K a b u p a t e n O g a n 

K o m e r i n g U l u I n d u k m e m b a g i k a n k a r c i s k e p a d a p e t u g a s p e m u n g u t d i 

p u s k e s m a s . K e m u d i a n p e t u g a s p e m u n g u t k a r c i s m e n j u a l k a r c i s t e r s e b u t 

k e p a d a w a j i b b a y a r d a n p a d a h a r i i n i j u g a s e l u r u h h a s i l r e t r i b u s i 

d i s e r a h k a n k e p a d a b e n d a h a r a w a n p e n e r i m a a n d a n p e r l u d i k e t a h u i j u g a 
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a d a b e b e r a p a p u s k e s m a s y a n g m e l a k u k a n p e n y e r a h a n r e t r i b u s i s e b u l a n 

s e k a l i . P e n y e t o r a n i n i d i l a k u k a n o l e h p e t u g a s p e m u n g u t d e n g a n m e n g i s i 

b u k t i p e n e r i m a a n r a n g k a p l i m a d a n d i l a m p i r i d e n g a n b u k t i s o b e k a n 

k a r c i s . B u k t i p e n e r i m a a n i n i s e l a n j u t n y a d i d i s t r i b u s i k a n k e p a d a : 

1 ) L e m b a r p e r t a m a u n t u k p e t u g a s p e m u n g u t . 

2 ) L e m b a r k e d u a d a n k e t i g a u n t u k p e r t a n g g u n g j a w a b a n b e n d a h a r a w a n . 

3 ) L e m b a r k e e m p a t u n t u k s u b b a g i a n t a t a u s a h a d i n a s . 

4 ) L e m b a r k e l i m a u n t u k a r s i p b e n d a h a r a w a n . 

B e n d a h a r a w a n k h u s u s p e n e r i m a m e n y e t o r k a n h a s i l p e m u n g u t a n 

r e t r i b u s i t e r s e b u t s e t i a p h a r i k e k a s d a e r a h d e n g a n m e n g g u n a k a n f o r m u l i r 

t a n d a s e t o r d a l a m l i m a r a n g k a p y a n g d i d i s t r i b u s i k a n k e p a d a : 

1 ) L e m b a r p e r t a m a d a n k e d u a u n t u k b e n d a h a r a w a n . 

2 ) L e m b a r k e t i g a u n t u k p e n c a t a t a n b u k u k a s . 

3 ) L e m b a r k e e m p a t u n t u k r e k e n i n g k o r a n . 

4) L e m b a r k e l i m a u n t u k a r s i p . 

b) Prosedur pencatatan dan pertanggungjawaban 

P r o s e d u r i n i m a s i h b e r h u b u n g a n d e n g a n p r o s e d u r p e m u n g u t a n d a n 

p e n y e t o r a n y a n g t e l a h d i u r a i k a n d i m u k a , p e m i s a h a n p e m b a h a s a n 

d i l a k u k a n u n t u k m e m i s a h k a n s e c a r a f u n g s i o p e r a s i d a n f u n g s i p e n c a t a t a n 

( p e m b u k u a n ) . D i d a l a m p r o s e d u r p e n c a t a t a n d a n p e r t a n g g u n g j a w a b a n d i 

p e g a n g o l e h b e n d a h a r a w a n k h u s u s p e n e r i m a d a n u n i t p e l a k s a n a t e k n i s 

d i n a s . p r o s e d u r t e r s e b u t d a p a t d i u r a i k a n s e b a g a i b e r i k u t : 
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1) B e n d a h a r a w a n k h u s u s p e n e r i m a 

B e n d a h a r a w a n k h u s u s p e n e r i m a m e l a k u k a n p e n c a t a t a n b e r u p a b u k u 

k a s u m u m d a e r a h d a l a m r a n g k a p e m p a t y a n g d i d i s t r i b u s i k a n k e p a d a : 

a ) L e m b a r p e r t a m a u n t u k b e n d a h a r a w a n p e n e r i m a y a n g 

b e r s a n g k u t a n . 

b ) L e m b a r k e d u a d a n k e t i g a u n t u k p e r t a n g g u n g j a w a b a n 

b e n d a h a r a w a n . 

c ) L e m b a r k e e m p a t u n t u k b a g i a n t a t a u s a h a d i n a s . 

B u k u k a s u m u m d i k e r j a k a n s e n d i r i o l e h b e n d a h a r a w a n k h u s u s 

p e n e r i m a a l a s s e m u a p e n e r i m a a n d a n p e n y e t o r a n k e k a s d a e r a h d e n g a n 

m c n g g u n a k a n p e n a w a r n a ( b a l l p o i n t ) . 

S c b e l u m b u k u k a s u m u m d i p e r g u n a k a n o l e h b e n d a h a r a w a n . t i a p -

t i a p h a l a m a n n y a d i b e r i k a n n o m o r u r u t , p a r a f d a n p a d a h a l a m a n 

p e r t a m a d a n t e r a k h i r d i b u b u l i k a n t a n d a t a n g a n b e n d a h a r a w a n . D a l a m 

m e n g e r j a k a n b u k u k a s u m u m t e r s e b u t t i d a k a d a r u a n g a n y a n g t i d a k 

t e r i s i k a n d a n t i d a k a d a b c k a s h a p u s a n a t a u t i n d i h a n y a n g m c n g g u n a k a n 

p e n g h a p u s t i n t a t a u t i p - e x . B e b e r a p a k e s a l a h a n d a l a m m e n g e r j a k a n 

b u k u k a s u m u m t e r s e b u t , o l e h b e n d a h a r a w a n p e n e r i m a d i c o r c t d e n g a n 

d u a g a r i s l i n i s e d e m i k i a n r u p a s e h i n g g a a n g k a y a n g s e m u l a m a s i h 

d a p a t d i b a c a d a n d i p e r b a i k i n y a d i t u l i s p a d a s e b e l a h a t a s n y a l a l a u 

d i p a r a f . 

B u k u k a s d a e r a h . o l e h b e n d a h a r a w a n d i t u t u p p a d a saa t 

p e n y e t o r a n d e n g a n s i s i n i h i l . P e n u t u p a n b u k u k a s u m u m d a e r a h p a d a 
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t a n g g a l a k h i r b u l a n d i b u b u h i t a n d a t a n g a n b e n d a h a r a w a n d a n k e p a l a 

D i n a s K e s e h a t a n K a b u p a t e n O g a n K o m e r i n g U l u I n d u k . 

B e n d a h a r a w a n k h u s u s p e n e r i m a D i n a s K e s e h a t a n K a b u p a t e n 

O g a n K o m e r i n g U l u I n d u k i n i m e n y a m p a i k a n p e r t a n g g u n g j a w a b a n 

k e p a d a K e p a l a S e k r e t a r i a t D a e r a h K a b u p a t e n O g a n K o m e r i n g U l u 

I n d u k s e t i a p b u l a n d e n g a n t e m b u s a n k e p a d a K e p a l a D i n a s K e s e h a t a n 

K a b u p a t e n O g a n K o m e r i n g U l u I n d u k . b e r u p a : 

a ) L e m b a r k e d u a d a n k e t i g a d a r i b u k u k a s u m u m d a e r a h . 

b ) L e m b a r k e d u a d a n k e t i g a d a r i b u k u k a s p e n e r i m a a n . 

S e l a i n p r o s e d u r d i a t a s p e r l u d i k e t a h u i j u g a b a h w a b e n d a h a r a w a n 

p e m e g a n g k a s d a e r a h s e t i a p h a r i n y a m c n y e t o r k a n p e n e r i m a a n r e t r i b u s i 

k e s e h a t a n s e d a n g k a n D i n a s K e s e h a t a n s e t i a p h u l a n n y a h a r u s 

m e l a p o r k a n k e g i a t a n k e p a d a K e p a l a D i n a s P e n d a p a t a n D a e r a h 

K a b u p a t e n O g a n K o m e r i n g U l u I n d u k d a n D i n a s P e n d a p a t a n D a e r a h 

s e n d i r i s e t i a p t r i w u l a n n y a d a n a k h i r t a h u n a n g g a r a n h a r u s m e m b e r i k a n 

l a p o r a n m e n g e n a i k o n d i s i s e l u r u h p e n g e l o l a a n p e n d a p a t a n k e p a d a 

S c k r e t a r i a t a n D a e r a h K a b u p a t e n O g a n K o m e r i n g U l u I n d u k . 

2 ) U n i t P e l a k s a n a T e k n i s 

U n i t p e l a k s a n a t e k n i s D i n a s K e s e h a t a n K a b u p a t e n O g a n 

K o m e r i n g U l u I n d u k m e n y e d i a k a n p e r s e d i a a n a t a s p e n e r i m a a n d a r i 

d i n a s p e n d a p a t a n d a e r a h b e r d a s a r k a n l e m b a r k e d u a f o r m u l i r 

p e n e r i m a a n b a r a n g b e r h a r g a d a n p e n g e l u a r a n p a d a p e t u g a s 

p e m u n g u t . 
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PcnatQ iisnhn persediaan oleh unit pelaksana loknis dinas ini 

mcnggunakan dua buku yaitu. buku persediaan barang berharga 

untuk menata usaha semua penerimaan dan pengeluaran persediaan. 

dan selain itu juga mengerjakan buku pembagian barang berharga 

pada waktu pembagian karcis kepada petugas pemungut. 

Buku-buku tersebut dibuat dalam rangkap sebagai bahan 

laporan. dua lembar dari buku ini disampaikan kepada Bagian Tata 

Usnha Dinas Kesehatan dan Dinas Pendapatan Daerah Kabupaten 

Ogan Komering Ulu Inciuk berdasarkan laporan dari bendaharawan 

khusus penerima. Selanjutnya unit pclnkana leknis dinas dan petugas 

pemungut Dinas Kesehatan Kabupaten Ogan Komering Ulu 

Indukmenyampnikan laporan kepada Sekretariat Daerah. 

Meningkatkan penerimaan Dinas Kesehatan mclalui retribusi 

kesehatan mcrupakan suatu tujuan yang harus dicapai oleh Dinas 

Kesehatan Ogan Komering Ulu Induk, dan untuk itu diperlukan suatu 

pengendalian intern dalam melakukan pengelolaan retribusi dan hal 

ini dapat membantu mencegah muneulnya suatu tindakan yang 

mungkin tidak diharapkan yang bisa saja terjadi tanpa adanya 

pengendalian secara dini seperti misalnya adanya pcnyalahgunaan 

retribusi, kecurangan dan penyelewengan yang mungkin saja terjadi. 
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B. Pembahasan Hasil Penelitian 

1. Pengawasan Pelaksanaan Prosedur Pemungutan dan Penyetoran 

Retribusi 

P e n g a w a s a n m e r u p a k a n s a l a h s a t u t i n g k a t m a n a j e m e n y a n g m e l i p u t i 

k e g i a t a n p e m e r i k s a a n . p e n g u j i a n d a n p e m a n t a u a n s e r t a k u n j u n g a n s t a f 

u n t u k m e n j a g a a g a r t u g a s p o k o k d a n f u n g s i d e p a r t e m e n d a p a t 

d i l a k s a n a k a n d e n g a n b e r d a y a g u n a . b e r h a s i l g u n a d a n t e p a t g u n a s e s u a i 

d e n g a n p e r a t u r a n p e r u n d a n g - u n d a n g a n y a n g b e r l a k u . k e b i j a k a n d a n 

r e n c a n a y a n g t e l a h d i t e t a p k a n s e h i n g g a k e g i a t a n d a n t u j u a n o r g a n i s a s i 

d a p a t d i c a p a i . 

P e n g a w a s a n a d a l a h m e n g a m a t i d a n m e m b a n d i n g k a n p e l a k s a n a a n 

d e n g a n r e n c a n a d a n m e n g k o r e k s i a p a b i l a t e r j a d i p e n y i m p a n g a n a t a u b i l a 

p e r l u m e n y e l e s a i k a n k e m b a l i r e n c a n a y a n g t e l h d i b u a t , d e n g a n d e m i k i a n 

p e n g a w a s a n m e n y a n g k u t m a s a l a h p e n g a t u r a n b e r b a g a i k e g i a t a n s e s u a i 

d a s a r a n a l i s i s d a r i t u j u a n o r g a n i s a s i y a n g f u n d a m e n t a l . 

P e n g a w a s a n m e m b a n t u m e n i l a i p e r e n c a n a a n , p e n g o r g a n i s a s i a n . 

p e n y u s u n a n p e r s o n a l i a d a n p e n g a r a h a n t e l a h d i l a k s a n a k a n d e n g a n e f e k t i f . 

P e n g a w a s a n a k a n b e r j a i a n d e n g a n b a i k a p a b i l a d i d a h u l u i d e n g a n 

m e l a k u k a n p e r e n c a n a a n d e n g a n t o l a k u k u r m e r a n c a n g p e n g a w a s a n y a n g 

a k a n d i g u n a k a n s e b a g a i s t a n d a r . 

D a l a m p e l a k s a n a a n p r o s e d u r p e m u n g u t a n d a n p e n y e t i r a n r e t r i b u s i , 

p e n g a w a s a n y a n g d i l a k u k a n o l e h d i n a s K e s e h a t a n K a b u p a t e n O g a n 

K o m e r i n g U l u I n d u k a d a l a h p e n g a w a s a n t i d a k l a n g s u n g a t a u k o n t r o l h a s i l 
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y a n g d i l a k u k a n d a r i l u a r s e p e r t i h a l n y a p e n g a w a s a n l a n g s u n g , t e t a p i 

m e l a i u i l a p o r a n - l a p o r a n y a n g d i s a m p a i k a n o l e h b a w a h a n n y a . L a p o r a n i n i 

b e r b e n t u k l a p o r a n t u l i s a n d a n l i s a n . U n t u k m e n j a d i e f e k t i f d a n u n t u k 

m e n g k o m u n i k a s i k a n s e p e r t i y a n g d i h a r a p k a n , m a k a D i n a s K e s e h a t a n 

K a b u p a t e n h a r u s t u r u n l a n g s u n g k e l a p a n g a n ( p u s k c s m a s - p u s k e s m a s ) 

u n t u k m e n i l a i k e m a m p u a n m a s i n g - m a s i n g i n d i v i d u y a n g h a r u s d i a w a s i , 

d a l a m h a l i n i p e n g a w a s a n p u n t e r d a p a b a t a s a n - b a t a s a n y a n g h a r u s 

d i p e r h a t i k a n . 

A d a b e b e r a p a f a k t o r y a n g m e m b a t a s i s e s e o r a n g u n t u k m e n g a w a s i 

s u a t u p e k e r j a a n a t a u b i a s a d i s e b u t d e n g a n k e t e r b a t a s a n r e n t a n g k e n d a l i 

y a n g d i s e b a b k a n : 

a. A d a n y a k e t e r b a t a s a n p e n g e t a h u a n s e h i n g g a t i d a k m u n g k i n s e s e o r a n g 

u n t u k m e r a n g k a p d a n m e n g u a s a i s e m u a p e k e r j a a n , i n i m e m b u t u h k a n 

k e a h l i a n p a d a s e t i a p b i d a n g n y a . 

b . A d a n y a k e t e r b a t a s a n w a k t u , s e s e o r a n g t i d a k d a p a t b e k e r j a s e c a r a t e r u s 

m e n e r u s s e l a m a s a t u h a r i k e r j a t a n p a m e n u r u n k a n p r o d u k t i v i t a s d a n 

m e r u s a k k e s e h a t a n . 

c. A d a n y a k e t e r b a t a s a n k e r j a . s e s e o r a n g a k a n s u l i t m e n g e r j a k a n s u a t u t u g a s 

y a n g b e r b e d a s c k a l i g u s . 

B e r i k u t i n i a k a n d l j e l a s k a n p r o s e d u r p e m u n g u t a n d a n p e n y e t o r a n 

r e t r i b u s i p e l a y a n a n k e s e h a t a n p a d a D i n a s K e s e h a t a n K a b u p a t e n O g a n 

K o m e r i n g U l u I n d u k y a n g t e l a h p e n u l i s u r a i k a n s e c a r a t e r p e r i n c i . D i 

d a l a m p r o s e d u r t e r s e b u t t e r d a p a t d u a p i h a k y a n g t e r l i b a t s e c a r a l a n g s u n g 
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d a n m e n j a d i s o r o t a n d a l a m p e n e l i t i a n i n i , y a i t u p i h a k p e r t a m a a d a l a h 

D i n a s K e s e h a t a n K a b u p a t e n O g a n K o m e r i n g U l u I n d u k d a n p i h a k k e d u a 

a d a l a h p u s k e s m a s . P r o s e d u r i n i j u g a t i d a k d a p a t d i p i s a h k a n d a r i p e n g o i a a n 

A n g g a r a n D a n a d a n P e n d a p a t a n B e l a n j a N e g a r a ( A P B N ) s e b a g a i i n d u k 

p e n g o i a a n k e u a n g a n d a e r a h . 

P r o s e d u r p e m u n g u t a n d a n p e n y e t o r a n r e t r i b u s i p e l a y a n a n k e s e h a t a n 

d i m u l a i d e n g a n m e n g a d a k a n k a r c i s o l e h U n i t P e l a k s a n a T e k n i s D i n a s 

K e s e h a t a n K a b u p a t e n O g a n K o m e r i n g U l u I n d u k . A d a y a n g d i l a k u k a n 

s e t i a p h a r i s e s u a i d e n g a n k e t e n t u a n n a m u n a d a p u l a y a n g s e b u l a n s e k a l i 

b a h k a n a d a j u g a p u s k e s m a s y a n g t i d a k m e n g g u n a k a n k a r c i s s e b a g a i b u k t i 

p e m b a y a r a n . J e l a s t e r l i h a t p a d a p r o e d u r p e m u n g u t a n d a n p e n y e t o r a n 

r e t r i b u s i p e l a y a n a n k e s e h a t a n t e r s e b u t a p a b i l a d i b a n d i n g k a n d e n g a n 

k e t e n t u a n y a n g m e n g a t u r n y a m a k a t e r d a p a t d u a k a s u s y a n g t i d a k s e s u a i . 

P e r t a m a i n i p e n g a w a s a n y a n g d i g u n a k a n D i n a s K e s e h a t a n 

K a b u p a t e n O g a n K o m e r i n g U l u I n d u k a d a l a h p e n g a w a s a n t i d a k l a n g s u n g 

a t a u k o n t r o l h a s i l y a n g d i l a k u k a n d a r i l u a r b u k a n s e p e r t i p e n g a w a s a n 

l a n g s u n g t e t a p i m e l a i u i l a p o r a n - l a p o r a n y a n g d i s a m p a i k a n o l e h 

b a w a h a n n y a . L a p o r a n i n i b e r b e n t u k l a p o r a n t u l i s a n d a n l i s a n . 

K e d u a y a n g d i t e m u k a n a d a b e b e r a p a p u s k e s m a s l a n g s u n g 

m e n g g u n a k a n h a s i l p e m u n g u t a n r e t r i b u s i u n t u k b i a y a o p e r a s i o n a l n y a h a l 

i n i d i k a r e n a k a n p e n g a w a s a n y a n g d i g u n a k a n D i n a s K e s e h a t a n K a b u p a t e n 

O g a n K o m e r i n g U l u I n d u k a d a l a h p e n g a w a s a n t i d a k l a n g s u n g y a n g h a n y a 

m e l a k u k a n p e n g a w a s a n d a r i l a p o r a n y a n g d i t e r i m a n y a . B e r d a s a r k a n s u r a t 
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k e p u t u s a n B u p a t i N o 2 2 T a h u n 2 0 0 3 t e n t a n g p e l a k s a n a a n P e n g e l o l a a n 

A d m i n i s t r a s i K e u a n g a n P u s k e s m a s d i j e l a s k a n b a h w a s e t i a p p u s k e s m a s 

d i b e r i k a n k e w e n a n g a n u n t u k m e n g e l o l a s e n d i r i h a s i l p e m u n g u t a n t e r s e b u t 

t e t a p i d a l a m h a l p e l a p o r a n k e u a n g a n m e r e k a h a r u s t e t a p m e l a p o r k a n y a . 

N a m u n p a d a k e n y a t a a n y a t e r s e b u t t i d a k s e s u a i d e n g a n p e r a t u r a n 

y a n g a d a . K e n y a l a a n n y a h a s i l p e n e r i m a a n r e t r i b u s i o l e h s e b a g i a n 

p u s k e s m a s t i d a k d i s e t o r k a n s e t i a p h a r i . D a n h a l i n i a k a n m e m p e n g a r u h i 

j a l a n n y a p e n g e l o l a a n a n g g a r a n y a n g t e l a h d i s u s u n d a n d i t e t a p k a n 

s e d e m i k i a n r u p a . K e t e t a p a n p e l a k s a n a a n d a n p e n g e l o l a a n a n g g a r a n 

p e m e r i n t a h s a n g a t l a h p e n t i n g u n t u k m e m a s t i k a n t e r s e d i a n y a d a n a u n t u k 

m e m b i a y a i p e n g e l u a r a n p e m e r i n t a h , s e b a b d i d a l a m p e n g e l o l a a n k e u a n g a n 

p e m e r i n t a h t i d a k t i d a k a d a i s t i l a h m o d a l k e r j a t e t a p i y a n g a d a h a n y a l a h 

p e r e n c a n a a n k e r j a . K e t e r l a m b a t a n t e r s e d i a n y a d a n a a k a n s e c a r a l a n g s u n g 

m e m p e n g a r u h i k e t e r l a m b a t a n p e m b i a y a a n - p e m b i a y a a n p e n g e l u a r a n 

p e m e r i n t a h d a n h a l i n i j u g a m e r u p a k a n p r a k t i k y a n g t i d a k s e h a t d a l a m 

m e l a k s a n a k a n p e n g e l o l a a n p e l a y a n a n k e s e h a t a n d a n s e m u a i n i t i d a k l e p a s 

d a r i k u r a n g n y a p e n g a w a s a n y a n g d i l a k u k a n d a l a m p r o s e d u r p e m u n g u t a n 

d a n p e n y e t o r a n . 

M e n y i m a k p e r m a s a l a h a n y a n g t e l a h d i u r a i k a n d i a t a s , y a i t u 

k u r a n g n y a p e n g a w a s a n t e r h a d a p p r o s e d u r p e m u n g u t a n d a n p e n y e t o r a n 

r e t r i b u s i m a k a d a p a t t e r i d e n t i f i k a s i s e b a b - s e b a b t e r j a d i n y a k e t i d a k s e s u a i a n 

t e r s e b u t d a n k e m u d i a n m e n c a r i j a l a n k e l u a r n y a . A d a p u n y a n g m e n j a d i 

p o k o k p e r m a s a l a h a n n y a a d a l a h w a k t u p e n y e t o r a n . D i m a n a p a d a s a a t 
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p e n y e t o r a n r e t r i b u s i y a n g s e h a r u s n y a d i s e t o r k a n s e t i a p h a r i p a d a 

k e n y a t a a n y a d i s e t o r k a n s e c a r a p e r i o d e a t a u s a t u b u l a n s e k a l i d a n h a l i n i 

m e n y a l a h i a t u r a n y a n g t e l a h d i b u a t o l e h p e m e r i n t a h K a b u p a t e n O g a n 

K o m e r i n g U l u I n d u k . S e t e l a h p e n u l i s m e n g a d a k a n p e n g a m a t a n d a n 

w a w a n c a r a b a i k d e n g a n b e n d a h a r a w a n k h u s u s p e n e r i m a m a u p u n d e n g a n 

b e b e r a p a p u s k e s m a s . m a k a p e n u l i s b e r p e n d a p a t b a h w a a l a s a n u t a m a 

d i a d a k a n p e n y e t o r a n s e b u l a n s e k a l i k a r e n a m i n l m n y a p e n d a p a t a n p e r h a r i 

d a r i b e b e r a p a p u s k e s m a s y a n g d i a k i b a t k a n o l e h j u m l a h k u n j u n g a n p a s i e n 

d i b e b e r a p a p u s k e s m a s t e r s e b u t s e d i k i t . 

P e r i h a l m e n g e n a i p e m u n g u t a n r e t r i b u s i y a n g t i d a k m e n g g u n a k a n 

k a r c i s s e b a g a i b u k t i p e m b a y a r a n , h a l i n i j e l a s d i a n g g a p s e b a g a i h a l y a n g 

d a p a t m e n j u r u s k e p a d a k e m u n g k i n a n t e r j a d i n y a p e n y e l e w e n g a n t e r h a d a p 

h a s i l p e n e r i m a a n p e n e r i m a a n r e t r i b u s i a k i b a t d a r i t i d a k d i p e r g u n a k a n n y a 

k a r c i s p a d a s a a t p e m u n g u t a n . k a r c i s t e r s e b u t t i d a k d i p e r g u n a k a n o l e h 

s e b a g i a n p u s k e s m a s d e n g a n a l a s a n l o k a s i p u s k e s m a s j a u h s e h i n g g a t i d a k 

m e n d a p a t k a n k a r c i s s e b a g a i a l a t b u k t i p e m b a y a r a n . d a l a m h a l p e m u n g u t a n 

r e t r i b u s i n y a m e r e k a l a n g s u n g m e m u n g u t u a n g r e t r i b u s i y a n g d i t e r i m a 

s e c a r a l a n g s u n g t a n p a m e m b e r i k a n b u k t i p e m b a y a r a n a t a s j a s a p e l a y a n a n 

k e s e h a t a n y a n g d i b e r i k a n . 

S e h i n g g a d e n g a n t i d a k a d a n y a k a r c i s m a k a t i d a k d a p a t d i k e t a h u i 

b e r a p a b e s a m y a h a s i l p e n e r i m a a n a t a s r e t r i b u s i y a n g d i t e r i m a . H a l 

s e m a c a m i n i a k a n m e m b u k a t e r j a d i n y a p e l u a n g p e n y e l e w e n g a n d a n 

m a n i p u l a s i . m a k a a k a n k e l u a r n y a y a i t u d e n g a n m e l a k u k a n p e n g a w a s a n 
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s e c a r a l a n g s u n g a t a u d e n g a n t e r j u n l a n g s u n g k e l o k a s i s e h i n g g a u p a y a 

p e n y i m p a n g a n p u n d a p a t d i a t a s i s e l a i n i t u h a s i l p e n e r i m a a n r e t r i b u s i p u n 

d a p a t l a n g s u n g d i s e t o r k a n . S e l a i n i t u j u g a h a r u s d i b u a t d a n d i a d a k a n 

p e m i s a h a n f u n g s i a n l a r a y a n g m e n j u a l k a r c i s d a n m e n e r i m a k a r c i s s e p e r t i 

h a n y a p a d a p c r u s a h a a n - p e r u s a h a a n b i o s k o p . 

M e n g e n a i k a s u s k e d u a y a i t u p e m a k a i a n l a n g s u n g h a s i l r e t r i b u s i . 

s e b a g a i a k i b a t d a r i t i d a k d i s e t o r k a n n y a r e t r i b u s i y n g d i t e r i m a s e t i a p 

h a r i n y a . P e m a k a i a n l a n g s u n g r e t r i b u s i y a n g d i t e r i m o l e h b e b e r a p a 

p u s k e s m a s d i l a k u k a n u n t u k m e m b i a y a i k e g i a t a n o p e r a s i o n a l p u s k e s m a s 

t e r l e b i h d a h u l u , d a n h a l i n i m e r u p a k a n k e s a l a h a n y a n g d i l a k u k a n o l e h 

p e t u g a s p e m u n g u t . H a l s e m a c a m i n i a k a n m e m b u k a p e l u a n g 

p e n y e l e w e n g a n d a n m a n i p u l a s i m a k a j a l a n k e l u a r y a n g b a i k a d a l a h d e n g a n 

m e n i n g k a t k a n p e n g a w a s a n k a r e n a d e n g a n h a n y a m e l a k u k a n n g a w a s a n 

b e r d a s a r k a n l a p o r a n s a j a t i d a k c u k u p s e h i n g g a p e r l u d i l a k u k a n s e c a r a 

l a n g s u n g m e n i n d a k s e c a r a t e g a s p i h a k - p i h a k y a n g m c n g g u n a k a n h a s i l 

p e m u n g u t a n t e r s e b u t . 

Pengawasan Pelaksanaan Pencatatan dan Pertanggungjawaban 

Retribusi 

D a l a m p e l a k s a n a a n p e n c a t a t a n d a n p e r t a n g g u n g j a w a b a n , p e n g a w a s a n 

y a n g d i l a k u k a n o l e h D i n a s K e s e h a t a n K a b u p a t e n O g a n K o m e r i n g U l u 

I n d u k a d a l a h p e n g a w a s a n s e c a r a l a n g s u n g p a d a w a k t u k e g i a t a n 

b e r l a n g s u n g d e n g a n c a r a m e n d a t a n g i w a k t u k e g i a t a n b e r l a n g s u n g d e n g a n 
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c a r a m e n d a t a n g i l o k a s i p e k e r j a a n d a n m e n g a d a k a n p e n g a w a s a n l a n g s u n g 

b e r u p a p e m e r i k s a a n d a n p e l a p o r a n p e k e r j a a n . N a m u n f r e k u e n s i n y a h a r u s 

l e b i h d i t i n g k a t k a n y a i t u d e n g a n m e l a k u k a n i n p e k s i m e n d a d a k d a n d a l a m 

h a l m e l a k u k a n p e n g a w a s a n D i n a s K e s e h a t a n K a b u p a t e n O g a n K o m e r i n g 

U l u I n d u k m e n g g u n a k a n l a p o r a n r e a l i s a s i a n g g a r a n d a n l a p o r a n 

p e l a k s a n a a n k e g i a t a n . 

P e m b u k u a n y a n g d i l a k u k a n o l e h b e n d a h a r a w a n k h u s u s p e n e r i m a 

b e l u m s e s u a i k a r e n a b e n d a h a r a w a n k h u s u s p e n e r i m a p a d a d i n a s k e s e h a t a n 

K a b u p a t e n O g a n K o m e r i n g U l u I n d u k t i d a k m e n g g u n a k a n b u k u p e m b a n t u 

y a n g m e n c a t a t p e n e r i m a a n s e m u a p e n e r i m a a n d i c a t a t d a n p e n g e l u a r a n 

d i c a t a t d i b u k u p e n e r i m a a n s e j e n i s k e m u d i t o t a l s e c a r a h a r i a n d a n 

d i p i n d a h k a n k e b u k u k a s u m u m . 

B e n d a h a r a w a n k h u s u s p e n e r i m a a n j u g a d i k e r j a k a n b u k u p e m b a n t u 

p e n e r i m a a n p e r a y a t p e n e r i m a a n y a n g j u m l a h l e m b a r d a n r a n g k a p n y a s a m a 

d e n g a n b u k u k a s u m u m . S i s t e m p e n c a t a t a n a k u n t a n s i p a d a b e n d a h a r a w a n 

k h u s u s p e n e r i m a r e t r i b u s i m a s i h m e n g g u n a k a n t a t a t u n g g a l (single entry). 

S i s t e m i n i m e n c a t a t a s e t i a p t r a n s a k s i p e n g e l u a r a n d a n p e n y e t o r a n . 

B e n d a h a r a w a n r u t i n s e r t a B e n d a h a r a w a n k h u s u s p e n e r i m a 

b e r k e w a j i b a n m e n y a m p a i k a n p e r t a n g g u n g j a w a b a n s e t i a p b u l a n ( s e l a m b a t -

l a m b a t n y a t a n g g a l 1 0 b u l a n b e r i k u t n y a ) , k e p a d a s e k r e t a r i a t d a e r a h d e n g a n 

t e m b u s a n K e p a l a D i n a s P e n d a p a t a n D a e r a h . S e d a n g k a n u n i t p e l a k s a n a 

t e k n i s d i n a s m e n a t a u s a h a p e r s e d i a a n k a r c i s m e n g e n a i s e m u a p e n e r i m a a n 

d a n p e n g e l u a r a n p e r s e d i a a n . 
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U n t u k l e b i h m e m u d a h k a n m e l a k u k a n i d e n t i f i k a s i d a n p e n g a w a s a n 

t e r h a d a p p e n d a p a t a n y a n g d i t e r i m a d a r i p u s k e s m a s m a k a b e n d a h a r a w a n 

k h u s u s p e n e r i m a h a r u s m e l e n g k a p i s i s t e m p e n c a t a t a n d e n g a n m e m b u a t b u k u 

p e m b a n t u p e n e r i m a a n p e r a y a t p e n e r i m a a n y a n g d i p e r o l e h d a r i p u s k e s m a s . 



BAB V 

SIMPULAN DAN SARAN 

B. SIMPULAN 

B e r d a s a r k a n p e m b a h a s a n d a n u r a i a n p a d a b a b e m p a t m a k a d a p a t 

d i s i m p u l k a n b a h w a p r o s e d u r p e n g a w a s a n r e t r i b u s i p e l a y a n a n k e s e h a t a n p a d a 

D i n a s K e s e h a t a n K a b u p a t e n O g a n K o m e r i n g U l u I n d u k b e l u m d i l a k u k a n n y a 

p e n g a w a s a n , h a l i n i d a p a t d i l i h a t d a r i : 

1 . P r o s e d u r p e m u n g u t a n r e t r i b u s i p e l a y a n a n k e s e h a t a n p a d a D i n a s K e s e h a t a n 

K a b u p a t e n O g a n K o m e r i n g U l u I n d u k . p a d a s a a t p e m u n g u t a n r e t r i b u s i n y a 

t i d a k m e n g g u n a k a n k a r c i s s e b a g a i m a n a m e s t i n y a , p e t u g a s p e m u n g u t h a n y a 

l a n g s u n g m e n a r i k u a n g r e t r i b u s i y a n g d i t e r i m a n y a t a n p a m e m b e r i k a n b u k t i 

p e m b a y a r a n a t a s j a s a p e l a y a n a n k e s e h a t a n y a n g t e l a h d i b e r i k a n . 

2 . P e l a k s a n a a n p r o s e d u r p e n g a w a s a n r e t r i b u s i p e l a y a n a n k e s e h a t a n p a d a 

D i n a s K e s e h a t a n K a b u p a t e n O g a n K o m e r i n g U l u I n d u k p a d a s a a l 

p e n y e t o r a n r e t r i b u s i . p e t u g a s p e m u n g u t m e n y e t o r k a n r e t r i b u s i y a n g 

d i t e r i m a n y a d e n g a n m c n g g u n a k a n s i s t e m p e r i o d e a t a u d i s e t o r k a n s e b u l a n 

s e k a l i y a n g s e h a r u s n y a r e t r i b u s i t e r s e b u t d i s e t o r k a n s e t i a p h a r i n y a . H a ! i n i 

d i k a r e n a k a n m i n i m n y a r e t r i b u s i y a n g d i t e r i m a p e r h a r i a k i b a t j u m l a h 

k u n j u n g a n p a s i e n y a n g s e d i k i t . 

3 . P e n e r i m a a n r e t r i b u s i d i b e b e r a p a p u s k e s m a s o l e h s e b a g i a n p u s k e s m a s 

d i p e r g u n a k a n t e r l e b i h d a h u l u u n t u k m e m b i a y a i k e g i a t a n o p e r a s i o n a l 
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p u s k e s m a s . h a l i n i d i s e b a b k a n o l e h p e n y e t o r a n r e t r i b u s i y a n g t i d a k t e p a t 

w a k t u . 

4 . P e l a k s a n a a n p e m u n g u t a n d a n p e n y e t o r a n r e t r i b u s i p e n g a w a s a n y a n g 

s e l a m a i n i d i l a k u k a n m a s i h b e r u p a p e n g a w a s a n t i d a k l a n g s u n g y a i t u 

p e n g a w a s a n y a n g d i l a k u k a n d a r i l u a r d e n g a n m e l i h a t l a p o r a n d a r i b a w a h a n . 

5 . B e n d a h a r a w a n k h u s u s p e n e r i m a p a d a s a a t m e l a k u k a n p r o s e d u r p e n c a t a t a n 

d a n p e r t a n g g u n g j a w a b a n h a r u s m e l e n g k a p i p e n c a t a t a n n y a d e n g a n 

m e n g g u n a k a n b u k u p e m b a n t u p e r a y a t p e n e r i m a a n y a i t u b u k u y a n g 

m e n c a t a t p e n e r i m a a n b e r d a s a r k a n j e n i s p e n e r i m a a n y a n g d i l e r i m a n n y a d a r i 

m a s i n g - m a s i n g p e l a y a n a n k e s e h a t a n y a n g d i b e r i k a n . d a l a m h a l i n i s e s u a i 

d e n g a n k e t e t a p a n M e n t e r i D a l a m N e g r i N o . 1 0 2 2 0 0 2 d a n s i s t e m 

p e n c a t a t a n s e b a i k n y a d e n g a n m e n g g u n a k a n d o u b l e e n t r y . 

C. SARAN 

B e r d a s a r k a n k e s i m p u l a n d a n p e m b a h a s a n p a d a b a b e m p a t m a k a s a r a n 

y a n g d a p a t d i b e r i k a n d a l a m p e n e l i t i a n i n i a d a l a h s e b a g a i b e r i k u t : 

1 . D i n a s K e s e h a t a n K a b u p a t e n O g a n K o m e r i n g U l u I n d u k h e n d a k n y a l e b i h 

m e m p e r h a l i k a n p r o s e d u r p e n g a w a s a n y a n g s e l a m a i n i d i l a k u k a n . j i k a 

s e l a m a i n i p e n g a w a s a n d i l a k u k a n d a r i l u a r d a n h a n y a b e r d a s a r k a n h a s i l 

l a p o r a n d a r i b e n d a h a r a w a n m a k a p r o s e d u r t e r s e b u t h a r u s d i r u b a h , y a i t u 

d e n g a n m e l a k u k a n p e n g a w a s a n l a n g s u n g k e l o k a s i d a n m e l a k u k a n 

i d e n t i f i k a s i t e r h a d a p p e r m a s a l a h a n y a n g a d a s e r t a m e n i n d a k s e c a r a t e g a s 

p i h a k - p i h a k y a n g m e l a k u k a n k e c u r a n g a n . 
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D i n a s K e s e h a t a n K a b u p a t e n O g a n K o m e r i n g U l u I n d u k , p a d a s a a t 

m e l a k u k a n p e n c a t a t a n s e b a i k n y a , m e l e n g k a p i p e n c a t a t a n r e t r i b u s i n y a 

d e n g a n m e m b u a t b u k u p e m b a n t u p e r a y a t p e n e r i m a a n , y a i t u b u k u 

y a n g m e n c a t a t s e m u a p e n e r i m a a n b e r d a s a r k a n j e n i s p e n e r i m a a n y a n g 

d i t e r i m a n y a d a r i m a s i n g - m a s i n g p e n e r i m a a n b e r d a s a r k a n j e n i s 

p e n e r i m a a n y a n g d i t e r i m a n y a d a r i m a s i n g - m a s i n g j e n i s p e l a y a n a n 

k e s e h a t a n y a n g d i b e r i k a n . D a n u n t u k m e m p e r m u d a h p e n c a t a t a n 

d i l a k u k a n d e n g a n s i s t e m t a t a b u k u double entry, d e n g a n s i s t e m i n i k i t a 

d a p a t m e m i s a h k a n p e n c a t a t a n a n t a r a p e n e r i m a d e n g a n p e n g e l u a r a n 

y a n g t e r a r a h p a d a s e t i a p entry ( r e k e n i n g ) y a n g a d a . 



DAFTAR PUSTAKA 

A b d u l H a l i m . 2 0 0 4 . Akuntansi Sektor Publik. E d i s i R e v i s i , P e n e r b i t S e l e m b a 
E m p a t , J a k a r t a . 

A n n o n i m . 2 0 0 4 . Peraturan Daerah No.6 tahun 2004 tentang Retribusi 
Pelayanan Kesehatan Masyarakat dan Pelayanan Laboratorium 
Kesehatan Lingkungan. 

E l i s S u l i s t i a w a t i . 2 0 0 6 . Analisis Pelaksanaan Pengelolaan Retribusi Pelayanan 
Kesehatan Kota Palembang pada Dinas Kesehatan Kota Palembang. 
S k r i p s i E E U M P P a l e m b a n g . 

I n d r a B a s t i a n d a n G a t o t S u p r i y a n t o . 2 0 0 3 . Sistem Akuntansi Sektor Publik. 
S e l e m b a E m p a t . J a k a r t a . 

N a n l i n A l i B a h a s a W . G u l o . 2 0 0 2 . Metode Penelitian Bisnis. Y o g y a k a r t a . 

Nur I n d r i a n t o d a n B a m b a n g S u p o m o . 2 0 0 2 . Metode Penelitian Bisnis Untuk 
Akuntansi dan Manajemen, E d i s i P e r t a m a , B P F E . Y o g y a k a r t a . 

R e v r i s o n d B a s w i r . 2 0 0 2 . Akuntansi Pemerintah id, BPFE. Y o g y a k a r t a . 

R o b e r t J . M i c l e r . 2 0 0 1 . Management. P e n e r b i t P T . D a m a r M a n i l a P u s t a k a . 
J a k a r t a . 

S u g i y o n o . 2 0 0 9 . Metodelogi Penelitian Bisnis CV. Alfabet. B a n d u n g . 

S y a h i r m a n Y u s i d a n U m i y a t i I d r i s . 2 0 0 9 . Metodelogi Penelitian Ilmu Sosial, 
P e n e r b i t C i t r a B o o k s I n d o n e s i a , P a l e m b a n g . 



HASIL WAWANCARA 

N O P e r t a n y a a n N a r a s u m b e r J a w a b a n 
1 . M e n u r u t b a p a k a p a a l a s a n u t a m a 

d i a d a k a n y a p e n y e t o r a n p e n e r i m a a n 

r e t r i b u s i s e b u l a n s e k a l i p a d a p u s k e s m a s 

o g a n k o m e r i n g u l u i n d u k ? 

P a k S o f y a n S , S E 

( B a g i a n K e u a n g a n 

K a b u p a t e n O g a n 

K o m e r i n g U l u I n d u k ) 

K a r e n a m i n i m n y a p e n d a p a t a n p e r h a r i d a r i b e b e r a p a 

p u s k e s m a s y a n g d i a k i b a t k a n o l e h j u m l a h k u n j u n g a n p a s i e n 

d i b e b e r a p a p u s k e s m a s o g a n k o m e r i n g u l u i n d u k s e d i k i t . 

2 . M e n u r u t b a p a k a p a y a n g m e n j a d i 

p e n y e b a b t e r j a d i n y a r e t r i b u s i ? 

P a k S o f y a n S , S E 

( B a g i a n K e u a n g a n 

K a b u p a t e n O g a n 

K o m e r i n g U l u I n d u k ) 

K a r e n a k u r a n g n y a p e n g a w a s a n t e r h a d a p p r o s e d u r 

p e m u n g u t a n d a n p e n y e t o r a n r e t r i b u s i . 

3 . M e n u r u t b a p a k m e n g a p a p e m b u k u a n 

y a n g d i l a k u k a n o l e h b e n d a h a r a w a n 

k h u s u s p e n e r i m a p a d a d i n a s k e s e h a t a n 

o g a n k o m e r i n g u l u i n d u k b e l u m s e s u a i ? 

P a k S o f y a n S , S E 

( B a g i a n K e u a n g a n 

K a b u p a t e n O g a n 

K o m e r i n g U l u I n d u k ) 

K a r e n a b e n d a l i a r a w a n k l i u s u s p e n e r i m a p a d a d i n a s k e s e h a t a n 

k a b u p a t e n o g a n k o m e r i n g u l u i n d u k t i d a k m e n g g u n a k a n 

b u k u p e m b a n t u y a n g m e n c a t a t p e n e r i m a a n d i c a t a t d a n 

p e n g e l u a r a n d i c a t a t d i b u k u p e n e r i m a a n s e j e n i s k e m u d i a n 

t o t a l s e c a r a h a r i a n d a n d i p i n d a h k a n k e b u k u k a s u m u m . 

4 . M e n u r u t b a p a k a p a y a n g m e n j a d i p o k o k 

p e r m a s a l a h a n saa t p e n y e t o r a n r e t r i b u s i ? 

P a k S o f y a n S , S E 

( B a g i a n k e u a n g a n 

k a b u p a t e n o g a n 

k o m e r i n g u l u i n d u k ) 

Y a n g raenyebabkanya a d a l a h d i m a n a p a d a s a a t p e n y e t o r a n 

r e t r i b u s i y a n g s e h a r u s n y a d i s e t o r k a n s e t i a p h a r i d a n p a d a 

k e n y a t a a n y a d i s e t o r s e c a r a s a t u b u l a n s e k a l i d a n h a l i n i 

m e n y a l a h i a t u r a n y a n g t e l a h d i b u a t o l e h p e m e r i n t a h o g a n 

k o m e r i n g u l u i n d u k . 



N O P e r t a n y a a n N a r a s u m b e r J a w a b a n 
5 . M e n u r u t b a p a k f a k t o r a p a sa j a y a n g 

m e m b a t a s i s e s e o r a n g u n t u k m e n g a w a s i 

s u a t u p e k e r j a a n ? 

P a k S o f y a n S , S E 

( B a g i a n k e u a n g a n 

K a b u p a t e n O g a n 

K o m e r i n g U l u I n d u k ) 

1 . A d a n y a k e t e r b a t a s a n p e n g e t a h u a n s e h i n g g a t i d a k 

m u n g k i n s e s e o r a n g u n t u k m e r a n g k a p d a n m e n g u a s a i 

s u a t u p e k e r j a a n , i n i m e m b u t u h k a n k e a h l i a n p a d a 

s e t i a p b i d a n g n ^ ' a . 

2 . A d a n y a k e t e r b a t a s a n w a k t u 

3 . A d a n y a k e t e r b a t a s a n k e r j a 

6 

p e l a k s a n a a n p r o s e d u r p e m u n g u t a n d a n 

p e n y e t o r a n r e t r i b u s i s u p a y a b e r j a i a n 

d e n g a n b a i k ? 

P a k S o f v a n S S F 

( B a g i a n k e u a n g a n 

K a b u p a t e n O g a n 

K o m e r i n g U l u I n d u k ) 

Y a i t i i d p n c a n p a r a m p l a P i i W a n n p r p n p a n a a n / t p i i f f a t i t n l a k 
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