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ABSTRAK 

Novira Oktariska/222011006/2015/ Analisis Sistem Informasi Akuntansi Penjualan dan 
Penerimaan Kas pada PT, Pos Indonesia (Persero) Cabang Palembang /Sistem Informasi 
Akuntansi, 

Tujuan penelitian ini yaitu untuk mengetahui sistem informasi akuntansi penjualan dan 
penerimaan kas pada PT. Pos Indonesia (Persero) Cabang Palembang, Jenis penelitian yang 
digunakan adalah penelitian deskriptif. Data yang digunakan yaitu data primer dan data sekunder, 
Teknik pengumpulan data yaitu dengan menggunakan wawancara dan dokumentasi Metode 
analisis data yang akan digunakan dalam penelitian ini adalah analisis kualitatif Hasil penelitian 
menunjukkan bahwa fungsi yang terkait dapat dilihat proses penjualan dan penerimaan kas 
dilaksanakan oleh tiap bagian, sehingga meningkatkan praktik yang sehat dalam menjalankan 
tugas masing-masing bagian, Dokumen yang digunakan terdapat nama dan alamat pengirim, nama 
dan alamat penerima, serta nomor urut cetak pada setiap dokumen penjualan dan penerimaan kas. 
Kemudian terdapat rangkap dokumen tanda terima sehingga terdapat copy dokumen untuk arsip 
perusahaan Prosedur dalam sistem informasi akuntansi penjualan dan penerimaan kas terdapat 
pencatatan saldo penerimaan kas dari pengiriman paket pos setiap hari ke dalam Buku Kas Harlan 
( B K H ) dilakukan oleh fungsi akuntansi setelah mencocokkan rekapitulasi neraca loket yang dibuat 
oleh bagian pengawas dan neraca kasir dari bagian kasir serta secara periodik diadakan 
pencocokan jumlah fisik kas yang ada dilangan dengan jumlah menurut catatan. Namun laporan 
penerimaan kas menggunakan aplikasi SPK (Sistem Pelaporan Keuangan) sering mengalami 
hambatan penggunaan aplikasi SPK pada saat terjadinya gangguan pada jaringan dalam 
melakukan login. Sering terjadinya gangguan tersebut menyebabkan tidak efisiennya waktu dalam 
menggunakan aplikasi SPK tersebut untuk melakukan pencatatan transaksi penerimaan kas, 
Catatan yang digunakan dapat dilihat dari adanya Buku Kas Harian ( B K H ) yang digunakan untuk 
mencatat setiap ada transaksi penjualan dan penerimaan kas yang dilakukan oleh fungsi akuntansi 
setelah mencocokkan rekapitulasi neraca loket yang dibuat oleh bagian pengawas dan neraca kasir 
dari bagian kasir, serta catatan lainnya seperti laporan penggunaan jasa keuangan, buku kas 
sementara, Buku Besar Unit Pelaksana Teknis (BB - UPT), 

Kata kunci : Sistem Informasi Akuntansi, Penjualan, Penerimaan Kas 
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A B S T R A C T 

Novira Oktariska / 222011006/2015 Analysis of Sales Accounting Information System and Cash 
Receipts at P T Pos Indonesia (Persero) B r a n c h of Palembang 'Accounting Information Systems. 

The purpose of this research was to determine the sales accounting information system and cash 
receipts at P T Pos Indonesia B r a n c h of Palembang. Type of research used was descriptive 
research. The data used were interview and documentation. D a t a analysis method used was 
qualitative analysis. Result of the research showed that the related f u n c t i o n could be seen from the 
cash and receipt process with have been held by each section, therefore i t increased w e l l practiced 
of their each duty. There were name and adress of the sender, name and adress of the receiver, 
and serial number printed on each document sales and cash receipts, ( h e r e were dupiclate receipt 
document copies of documenis to the archieves of the company. Sales and cash receipts on 
accounting i n f o r m a t i o n system procedure consisted of cash receipts noted f r o m post packet 
delivering for each day on daily cash hook that has been done f r o m accounting Junction after 
matched the sheet counters recapitulation which was made by observer and cashier balance. Then, 
i t suited f r o m cash based on noted. There was trouble f r o m cash receipt report by using f i n a n c e 
report system a p l i c a t i o n . I h e trouble happened could cause the time using wasiiot efficient due to 
do cash receipt transaction noted. 

Keywords: Accounting I n f o r m a t i o n Systems, Sales, Cash Receipts 

XV 



BAB I 

PENDAHULUAN 

A. Latar Belakang Masalah 

A r u s g l o b a l i s a s i s e k a r a n g i n i m e n y e b a b k a n p e n g a r u h l i n g k u n g a n u s a h a 

d i t e m p a t p e r u s a h a a n b e r o p e r a s i m e n j a d i s e m a k i n k o m p l e k s . S e g a l a j e n i s 

p e r u b a h a n y a n g b e r k e m b a n g d i I n d o n e s i a a k a n l e b i h m e n g h a d a p i b a n y a k 

t a n t a n g a n d a r i p e r u s a h a a n s e j e n i s y a n g b e r m u n c u l a n b a i k y a n g b e r a s a l d a r i 

d a l a m n e g e r i m a u p u n d a r i l u a r n e g e r i . H a l i n i m e n g a k i b a t k a n p r s a i n g a n y a n g 

s e m a k i n k e t a t d a n t a j a m . P e r u s a h a a n a g a r t i d a k k a l a h d a l a m p e r s a i n g a n , h a r u s 

m e m i l i k i m a n a j e m e n y a n g b a i k s e h i n g g a t u j u a n u t a m a p e r u s a h a a n t e r c a p a i 

y a i t u m e n c a p a i l a b a y a n g m a k s i m a l s e c a r a e f e k t i f , e f i s i e n d a n e k o n o m i s . 

S a l a h s a t u k e g i a t a n u t a m a d a n t u j u a n s u a t u p e r u s a h a a n d a l a m 

m e n u n j a n g s u a t u k e l a n g s u n g a n h i d u p n y a a t a u m e m p e r o l e h l a b a y a n g d a p a t 

d i c a p a i m e l a l u i k e g i a t a n p e n j u a l a n , T u j u a n u t a m a p e r u s a h a a n t e r s e b u t a k a n 

d a p a t d i c a p a i a p a b i i a p e n j u a l a n m a k s i m a l d a n d a p a t b e r j a l a n d e n g a n b a i k 

k a r e n a k e b e r h a s i l a n d a n k e s u k s e s a n s u a t u p e r u s a h a a n d a p a t d i n i l a i d a r i 

k e m a m p u a n n y a d a l a m m e n g h a s i l k a n l a b a . U n t u k m e n g a t u r p e n j u a l a n t e r s e b u t 

d i p e r l u k a n s u a t u s i s t e m a g a r a k t i v i t a s - a k t i v i t a s y a n g a d a d a p a t d i k e n d a l i k a n 

d e n g a n b a i k . U n t u k i t u , d i b u t u h k a n s u a t u s y s t e m i n f o r m a s i a g a r j a r i n g a n 

k o m u n i k a s i y a n g a d a d i p e r u s a h a a n , y a n g t e r d i r i d a r i f o r m u l i r - f o r m u l i r c a t a t a n 

1 
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d a n l a p o r a n y a n g d a p a t t e r k o o r d i m r d e n g a n b a i k u n t u k m e n c i p t a k a n i n f o r m a s i 

y a n g d i p e r l u k a n o l e h p i h a k i n t e r n p e r u s a h a a n m a u p u n p i h a k e k s t e m . 

M u l y a d i ( 2 0 0 8 : 3 ) , s i s t e m a k u n t a n s i a d a l a h o r g a n i s a i f o r m u l i r , c a t a t a n , 

d a n l a p o r a n y a n g d i k o o r d i n a s i k a n s e d e m i k a n m p a u n t u k m e n y e d i a k a n 

i n f o r m a s i k e u a n g a n y a n g d i b u t u h k a n o l e h m a n a j e m e n g u n a m e m u d a h k a n 

p e n g e l o l a a n p e r u s a h a a n . B o d n a r d a n H o p w o o d ( 2 0 1 0 : 1 ) s i s t e m i n f o r m a s i 

a k u n t a n s i m e r u p a k a n k u m p u l a n s u m b e r d a y a , s e p e r t i m a n u s i a d a n p e r a l a t a n 

y a n g d i r a n c a n g u n t u k m e n g u b a h d a t a k e u a n g a n d a n d a t a l a i n n y a k e d a l a m 

i n f o r m a s i . 

A z h a r ( 2 0 0 8 : 8 ) , f u n g s i u t a m a s i s t e m i n f o r m a s i a k u n t a n s i a d a l a h 

m e n d o r o n g s e o p t i m a l m u n g k i n a g a r a k u n t a n s i d a p a t m e n g h a s i l k a n b e r b a g a i 

i n f o r m a s i a k u n t a n s i y a n g t e r s t m k t u r y a i t u t e p a t w a k t u , r e l e v a n d a n d a p a t 

d i p e r c a y a d a n s e c a r a k e s e l u r u h a n i n f o r m a s i a k u n t a n s i t e r s e b u t m e n g a n d u n g 

a r t i b e r g u n a . M u l y a d i ( 2 0 0 8 ; 4 6 2 ) , f u n g s i y a n g t e r k a i t d a l a m s i s t e m a k u n t a n s i 

p e n e r i m a a n k a s , y a i t u : f u n g s i p e n j u a l a n , f u n g s i k a s , f u n g s i g u d a n g , f u n g s i 

p e n g i r i m a n , d a n f u n g s i a k u n t a n s i . 

D a l a m s i s t e m i n f o r m a s i a k u n t a n s i d i b u t u h k a n a l a t b a n t u s i s t e m b e r u p a 

b a g a n a l i r {flowchart). D e d d y ( 2 0 1 0 : 7 0 ) Flowchart a d a l a h : b a g a n (chart) y a n g 

m e n u n j u k a n air (flow) d i d a l a m p r o g r a m a t a u p r o s e d u r s i s t e m s e c a r a l o g i k a . 

B a g a n a l i r d i g u n a k a n t e r u t a m a u n t u k a l a t b a n t u d e s a i n p r o s e s . 

P T . P o s I n d o n e s i a ( P e r s e r o ) a d a l a h p e r u s a h a a n y a n g u m u m b e r g e r a k 

p a d a b i d a n g j a s a . S e l a i n d a l a m b i d a n g j a s a j u g a d a l a m b i d a n g p e n j u a l a n 
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b e n d a - b e n d a P o s , s e p e r t i p r a n g k o d a n m a t e r a i . D i h a r a p k a n d a p a t b e r s a i n g 

d e n g a n p e r u s a h a a n l a i n d a l a m h a l m e l a y a n i m a s y a r a k a t d a n d a p a t 

m e n i n g k a t k a n p r e s t a s i k e r j a s e h i n g g a d a p a t m e m p e r o l e h l a b a y a n g m a k s i m a l . 

D o k u m e n y a n g d i g u n a k a n p a d a P T . P o s I n d o n e s i a m a s i h t e r b a t a s 

s e h i n g g a d a p a t t e r j a d i n y a p e n y e l e w e n g a n d a l a m p e n j u a l a n t u n a i b e n d a p o s 

d a n m a t e r a i . D a n l a p o r a n d i c a t a t d e n g a n b a i k m u l a i d a r i b u k u k a s h a r i a n , 

r e k e n i n g p e n d a p a t a n k o m u n i k a s i , d a n r e k e n i n g h u t a n g k o n s i n y a s i . 

P e l a k s a n a a n s i s t e m p e n j u a l a n t u n a i b e n d a p o s d a n m e t e r a i s e b a i k n y a a d a 

p e n a m b a h a n d o k u m e n d a n f o r m u l i r n o t a p e n j u a l a n t u n a i , k u i t a n s i p e m b a y a r a n 

d a n s e b a g a i n y a , a g a r d a p a t m e n c e g a h k e m u n g k i n a n a d a n y a p e n y e l e w e n g a n 

h a s i l p e n j u a l a n , k e s a l a h a n p e n c a t a t a n d a n d a p a t m e m p e r m u d a h d i l a k u k a n n y a 

k o r e k s i a p a b i i a a d a k e s a l a h a n . P r o s e d u r p e n e r i m a a n k a s P T . P o s I n d o n e s i a 

( P e r s e r o ) b e r a s a l d a r i d a n a k r e d i t d e n g a n p e n e r i m a a n k a s over-the counter 

sale b e r a w a l d a r i b u k t i b i a y a s e t o r a n a n g s u r a n k r e d i t d a r i p e l a n g g a n s a m p a i 

d e n g a n p r o s e s p e m b u k u a n s e t o r a n u a n g t u n a i d a n s e b a g a i p e n e r i m a a n k a s 

p e r u s a h a a n . 

B e r d a s a r k a n s u r v e i p e n d a h u l u a n p e n g o l a h a n d a t a l a p o r a n p e n e r i m a a n 

k a s y a n g t e r j a d i p a d a P T . P o s I n d o n e s i a C a b a n g P a l e m b a n g t e l a h 

t e r k o m p u t e r i s a s i d e n g a n m e n g g u n a k a n a p l i k a s i S P K ( S i s t e m P e l a p o r a n 

K e u a n g a n ) , s e h i n g g a s a n g a t m e m p e r m u d a h b a g i a n b e n d a h a r a k h u s u s n y a d i 

b a g i a n a k u n t a n s i d a l a m m e n g o n t r o l d a n p e n g e c e k k a n d a t a y a n g a k u r a t d a n 

e f i s i e n m e n g e n a i a r u s k a s m a s u k . A k a n t e t a p i , s e r i n g m e n g a l a m i h a m b a t a n 

p e n g g u n a a n a p l i k a s i S P K p a d a saa t t e r j a d i n y a g a n g g u a n p a d a j a r i n g a n d a l a m 
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m e l a k u k a n l o g i n . D a l a m s i s t e m i n f o r m a s i a k u n t a n s i p e n j u a l a n d a n p e n e r i m a a n 

k a s t e r d a p a t p r o s e d u r p e n c a t a t a n k a s . J i k a s e r i n g t e r d a p a t g a n g g u a n s a a t 

m e l a k u k a n l o g i n m e n y e b a b k a n t i d a k e f i s i e n n y a w a k t u d a l a m m e n g g u n a k a n 

a p l i k a s i S P K . t e r s e b u t u n t u k m e l a k u k a n p e n c a t a t a n t r a n s a k s i p e n e r i m a a n k a s , 

s e r t a k u r a n g n y a k e t e l i t i a n p e g a w a i P T . P o s I n d o n e s i a ( P e r s e r o ) c a b a n g 

P a l e m b a n g y a n g d a p a t m e n y e b a b k a n k u r a n g a n d a l n y a d a t a a k u n t a n s i y a n g 

d i h a s i l k a n B e r d a s a r k a n l a t a r b e l a k a n g m a s a l a h y a n g d i u r a i k a n d i a t a s p e n e l i t i 

t e r t a n k m e l a k u k a n p e n e l i t i a n d e n g a n j u d u l "Analisis Sistem Informasi 

Akuntansi Penjualan dan Penerimaan Kas pada PT. Pos Indonesia 

(Persero) Cabang Palembang**. 

B. Rumusan Masalah 

B e r d a s a r k a n d a r i u r a i a n l a t a r b e l a k a n g d i a t a s r u m u s a n m a s a l a h y a n g 

a k a n d i b a h a s d a l a m p e n e l i t i a n i n i a d a l a h b a g a i m a n a k a h s i s t e m i n f o r m a s i 

a k u n t a n s i p e n j u a l a n d a n p e n e r i m a a n k a s p a d a P T . P o s I n d o n e s i a ( P e r s e r o ) 

C a b a n g P a l e m b a n g ? 

C. Tujuan Penelitian 

B e r d a s a r k a n d a r i r u m u s a n m a s a l a h d i a t a s m a k a t u j u a n d a l a m p e n i l i t a n 

i n i a d a l a h u n t u k m e n g e t a h u i s i s t e m i n f o r m a s i a k u n t a n s i p e n j u a l a n d a n 

p e n e r i m a a n k a s p a d a P T . P o s I n d o n e s i a ( P e r s e r o ) C a b a n g P a l e m b a n g . 
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D. Manfaat Penelitian 

B e r d a s a r k a n t u j u a n d i a t a s , m a k a p e n e l i t i a n i n i d i h a r a p k a n m e m b e r i k a n 

m a n f a a t b a g i s e m u a p i h a k d i a n t a r a n y a : 

1 . B a g i P e n e l i t i 

U n t u k m e n i n g k a t k a n p e n g e t a h u a n d a n w a w a s a n t e n t a n g s i s t e m i n f o r m a s i 

a k u n t a n s i p e n j u a l a n d a n p e n e r i m a a n k a s . 

2 . B a g i P e r u s a h a a n 

D a r i h a s i l p e n e l i t i a n i n i d i h a r a p k a n a g a r P T . P o s I n d o n e s i a ( P e r s e r o ) 

c a b a n g P a l e m b a n g d a p a t m e n i n g k a t k a n s i s t e m i n f o r m a s i a k u n t a n s i 

p e n j u a l a n d a n p e n e r i m a a n k a s n y a . 

3 . B a g i A l m a m a t e r 

H a s i l p e n e l i t i a n i n i d i h a r a p k a n d a p a t m e n j a d i r e f e r e n s i t a m b a h a n g u n a 

p e n e l i t i a n s e l a n j u t n y a . 



BAB II 

KAJIAN PUSTAKA 

A. Penelitian Sebelumnya 

P e n e l i t i a n s e b e l u m n y a d i l a k u k a n o l e h W i j a y a ( 2 0 0 9 ) m e n e l i t i 

d e n g a n j u d u l E v a l u a s i S i s t e m I n f o r m a s i A k u n t a n s i P e n j u a l a n K r e d i t d a n 

P e n e r i m a a n K a s P a d a P T . A l t a m a S u r y a A r s a . R u m u s a n m a s a l a h d a l a m 

p e n e l i t i a n i n i y a i t u b a g a i m a n a k a h s i s t e m i n f o r m a s i a k u n t a n s i p e n j u a l a n 

k r e d i t d a n p e n e r i m a a n k a s p a d a P T . A l t a m a S u r y a A r s a . T u j u a n d a l a m 

p e n e l i t i a n i n i y a i t u u n t u k m e n g e t a h u i s i s t e m i n f o r m a s i a k u n t a n s i p e n j u a l a n 

k r e d i t d a n p e n e r i m a a n k a s p a d a P T . A l t a m a S u r y a A r s a . 

H a s i l p e n e l i t i a n m e n u n j u k k a n p e r u s a h a a n s u d a h m e m p u n y a i s u a t u 

j a r i n g a n p r o s e d u r y a n g m e m b e n t u k s i s t e m i n f o r m a s i a k u n t a n s i p e n j u a l a n 

d a n p e n e r i m a a n k a s y a n g b e r j a l a n d e n g a n b a i k . K e g i a t a n p e n j u a l a n k r e d i t 

d a n p e n e r i m a a n p i u t a n g p e r u s a h a a n b e r j a l a n c u k u p e f e k t i f d a n e f i s i e n . 

D o k u m e n - d o k u m e n y a n g d i g u n a k a n d a l a m p e r u s a h a a n j u g a s u d a h s e s u a i 

d e n g a n p r i n s i p - p r i n s i p a k u n t a n s i y a n g d i t e r i m a s e c a r a u m u m . T e r l i h a t 

a d a n y a p e m i s a h a n t u g a s d a n t a n g g u n g j a w a b y a n g j e l a s a n t a r b a g i a n , 

P e n e l i t i a n s e b e l u m n y a d i l a k u k a n o l e h F a j a r ( 2 0 1 4 ) d e n g a n j u d u l 

A n a l i s i s S i s t e m I n f o r m a s i A k u n t a n s i P e n j u a l a n d a n P e n e r i m a a n K a s P a d a 

C V . S a k i n a h F a r m i n d o M a k m u r . R u m u s a n m a s a l a h d a l a m p e n e l i t i a n i n i 

y a i t u a p a k a h s i s t e m p e n g e n d a l i a n i n t e r n a t a s p e n j u a l a n d a n p e n e r i m a a n 

6 
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k a s C V . S a k i n a h F a r m i n d o M a k m u r y a n g a d a t e l a h c u k u p m e m a d a i , 

d i l i h a t d a r i s u m b e r d a y a m a n u s i a y a n g a d a d i p e r u s a h a a n . T u j u a n 

p e n e l i t i a n y a i t u u n t u k m e n g e t a h u i p e n e r a p a n p r o s e d u r p e n j u a l a n d a n 

p e n e r i m a a n k a s p e r u s a h a a n d a n u n t u k m e n g e t a h u i k e c u k u p a n 

p e n g e n d a l i a n i n t e r n p e n j u a l a n d a n p e n e r i m a a n k a s m e l a l u i s u m b e r d a t a 

m a n u s i a y a n g a d a d i p e r u s a h a a n . 

H a s i l p e n e l i t i a n y a n g d i l a k u k a n p e n u l i s t e r h a d a p s i s t e m i n f o r m a s i 

a k u n t a n s i p e n j u a l a n d a n p e n e r i m a a n k a s p a d a C V . S a k i n a h F a r m i n d o 

M a k m u r , d a p a t d i s i m p u l k a n b a h w a s e c a r a l u n u m p r o s e d u r , f u n g s i b a g i a n 

d a n d o k u m e n y a n g a d a m a s i h s a n g a t k u r a n g d a n l e m a h d a n 

m e n g a k i b a t k a n s i s t e m p e n g e n d a l i a n i n t e m a l n y a b e l u m e f e k t i f . S e l a i n i t u , 

d o k u m e n y a n g d i g u n a k a n s e b a g a i a l a t i n f o r m a s i b e l u m c u k u p b i s a 

m e m b a n t u m a n a j e m e n d a l a m p e n g a m b i l a n k e p u t u s a n . 

Tabel I I . l 
Penelitian Sebelumnya 

No Nama, Tahun 
Hasil Persamaan dan No 

Judul, Penelitian 
Hasil 

Perbedaan 
1 W i j a y a ( 2 0 0 9 ) P e r u s a h a a n s u d a h m e m p u n y a i P e r s a m a a n d e n g a n 

m e n e l i t i d e n g a n s u a t u j a r i n g a n p r o s e d u r y a n g p e n e l i t i a n s e k a r a n g 
j u d u l E v a l u a s i m e m b e n t u k s i s t e m i n f o r m a s i y a i t u s a m a - s a m a 
S i s t e m I n f o i i n a s i a k u n t a n s i p e n j u a l a n d a n m e n e l i t i s i s t e m 
A k u n t a n s i p e n e r i m a a n k a s y a n g b e r j a l a n i n f o r m a s i a k u n t a n s i 
P e n j u a l a n K r e d i t d e n g a n b a i k . K e g i a t a n p e n j u a l a n p e n j u a l a n d a n 
D a n P e n e r i m a a n k r e d i t d a n p e n e r i m a a n p i u t a n g p e n e r i m a a n k a s . 
K a s P a d a P T . p e r u s a h a a n b e r j a l a n c u k u p P e r b e d a a n d e n g a n 
A l t a m a S u r y a e f e k t i f d a n e f i s i e n . D o k u m e n - p e n e l i t i a n s e k a r a n g 
A r s a . d o k u m e n y a n g d i g u n a k a n d a l a m 

p e r u s a h a a n j u g a s u d a h s e s u a i 
d e n g a n p r i n s i p - p r i n s i p 

y a i t u p a d a o b j e k 
p e n e l i t i a n . 
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a k u n t a n s i y a n g d i t e r i m a s e c a r a 
u m u m . T e r l i h a t a d a n y a 
p e m i s a h a n t u g a s d a n t a n g g u n g 
j a w a b y a n g j e l a s a n t a r b a g i a n . 

2 F a j a r ( 2 0 1 4 ) S i s t e m i n f o r m a s i a k u n t a n s i P e r s a m a a n d e n g a n 
d e n g a n j u d u l p e n j u a l a n d a n p e n e r i m a a n k a s p e n e l i t i a n s e k a r a n g 
A n a l i s i s S i s t e m p a d a C V . S a k i n a h F a r m i n d o y a i t u s a m a - s a m a 
I n f o i m a s i M a k m u r , d a p a t d i s i m p u l k a n m e n e l i t i s i s t e m 
A k u n t a n s i b a h w a s e c a r a u m u m p r o s e d u r , i n f o r m a s i a k u n t a n s i 
P e n j u a l a n d a n f u n g s i b a g i a n d a n d o k u m e n p e n j u a l a n d a n 
P e n e r i m a a n K a s y a n g a d a m a s i h s a n g a t k u r a n g p e n e r i m a a n k a s . 
P a d a C V . S a k i n a h d a n l e m a h d a n m e n g a k i b a t k a n P e r b e d a a n d e n g a n 
F a r m i n d o s i s t e m p e n g e n d a l i a n i n t e m a l n y a p e n e l i t i a n s e k a r a n g 
M a k m u r b e l u m e f e k t i f . S e l a i n i t u . y a i t u p a d a o b j e k 

d o k u m e n y a n g d i g u n a k a n p e n e l i t i a n . 
s e b a g a i a l a t i n f o r m a s i b e l u m 
c u k u p b i s a m e m b a n t u 
m a n a j e m e n d a l a m p e n g a m b i l a n 
k e p u t u s a n . 

S u m b e r : P e n u l i s , 2 0 1 5 

B. Landasan Teori 

1. Sistem Akuntansi 

a. Pengertian Sistem Informasi Akuntansi 

A z h a r ( 2 0 0 8 : 7 2 ) s i s t e m i n f o r m a s i a k u n t a n s i a d a l a h 

k u m p u l a n ( I n t e g r a s i ) d a r i s u b - s u b s i s t e m / k o m p o n e n b a i k fisik 

m a u p u n n o n fisik y a n g s a l i n g b e r h u b u n g a n d a n b e k e r j a s a m a s a t u 

s a m a l a i n s e c a r a h a r m o n i s u n t u k m e n g o l a h d a t a t r a n s a k s i y a n g 

b e r k a i t a n d e n g a n m a s a l a h k e u a n g a n m e n j a d i i n f o r m a s i k e u a n g a n . 

M u l y a d i ( 2 0 0 8 : 3 ) , s i s t e m a k u n t a n s i a d a l a h o r g a n i s a i 

f o r m u l i r , c a t a t a n , d a n l a p o r a n y a n g d i k o o r d i n a s i k a n s e d e m i k a n r u p a 
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u n t u k m e n y e d i a k a n i n f o r m a s i k e u a n g a n y a n g d i b u t u h k a n o l e h 

m a n a j e m e n g u n a m e m u d a h k a n p e n g e l o l a a n p e r u s a h a a n . B o d n a r d a n 

H o p w o o d ( 2 0 1 0 : 1 ) s i s t e m i n f o r m a s i a k u n t a n s i m e r u p a k a n 

k u m p u l a n s u m b e r d a y a , s e p e r t i m a n u s i a d a n p e r a l a t a n y a n g 

d i r a n c a n g u n t u k m e n g u b a h d a t a k e u a n g a n d a n d a t a l a i n n y a k e 

d a l a m i n f o r m a s i . 

b. Karakteristik Sistem Informasi Akuntansi 

M c . L e o d ( 2 0 0 7 : 2 3 9 ) , k a r a k t e r i s t i k s i s t e m i n f o r m a s i a d a l a h 

s e b a g a i b e r i k u t : 

1 ) M e l a k s a n a k a n t u g a s y a n g d i p e r l u k a n 

P e r u s a h a a n d i h a r u s k a n m e m e l i h a r a c a t a t a n k e g i a t a n n y a . 

M a n a j e m e n p a s t i m e n e r a p k a n s i s t e m i n f o r m a s i a k u n t a n s i 

s e b a g a i s u a t u c a r a d a l a m m e n c a p a i d a n m e n j a g a p e n g e n d a l i a n . 

2 ) B e r p e g a n g p a d a p r o s e d u r y a n g r e l a t i v e s t a n d a r P e r a t u r a n d a n 

p r a k t e k y a n g d i t e r i m a o l e h p e r u s a h a a n d a p a t m e n e n t u k a n c a r a 

p e l a k s a n a a n p e n g o l a h a n d a t a . 

3 ) M e n a n g a n i d a t a y a n g r i n c i 

Data - d a t a y a n g e t r s e d i a h a r u s l e n g k a p d a n t e r p e r i n c i , s e h i n g g a 

m e m u d a h k a n d a l a m p e n a n g a n a n d a n p e n e m u a n s o l u s i j i k a 

t e r d a p a t m a s a l a h . 
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4 ) B e r f o k u s p a d a h i s t o r i s 

D a t a y a n g t e r k u m p u l o l e h s i s t e m i n f o r m a s i a k u n t a n s i u m u m n y a 

m e n j e l a s k a n a p a y a n g t e r j a d i d i m a s a l a m p a u . 

5 ) M e n y e d i a k a n i n f o r m a s i p e m e c a h a n m a s a l a h m i n i m a l 

S i s t e m i n f o r m a s i a k u n t a n s i m e n g h a s i l k a n s e b a g i a n d a r i o u t p u t 

i n f o r m a s i b a g i m a n a g e r p e r u s a h a a n s e p e r t i l a p o r a n r u g i / l a b a . 

Unsur-unsur Sistem Informasi Akuntansi 

M u l y a d i { 2 0 0 8 : 3 ) m e n g u n g k a p a k a n u n s u r - u n s u r s i s t e m 

a k u n t a n s i s e b a g a i b e r i k u t ; 

1 ) F o r m u l i r 

F o r m u l i r m e r u p a k a n d o k u m e n y a n g d i g u n a k a n u n t u k m e r e k a m 

t e r j a d i n y a t r a n s a k s i . F o r m u l i r s e r i n g d i s e b u t d o k u m e n , k a r e n a 

d e n g a n f o r m u l i r i n i p e r i s t i w a y a n g t e r j a d i d a l a m o r g a n i s a s i 

d i r e k a m ( d i d o k u m e n t a s i k a n ) d i a t a s s e c a r i k k e r t a s . 

2 ) J u m a l 

J u m a l m e r u p a k a n c a t a t a n a k u n t a n s i p e r t a m a y a n g d i g u n a k a n 

u n t u k m e n c a t a t , m e n g k l a s i f i k a s i k a n , d a n m e r i n g k a s d a t a 

k e u a n g a n d a n d a t a l a i n n y a . D a l a m j u m a l i n i , d a t a k e u a n g a n 

u n t u k p e r t a m a k a l i n y a d i k l a s i f i k a s i k a n m e n u r u t p e n g g o l o n g a n 

y a n g s e s u a i d e n g a n i n f o r m a s i y a n g a k a n d i s a j i k a n d a l a m 

l a p o r a n k e u a n g a n . 
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3 ) B u k u B e s a r 

B u k u b e s a r (general ledger) t e r d i r i d a r i r e k e n i n g - r e k e n i n g 

p e m b a n t u y a n g d i g u n a k a n u n t u k m e r i n g k a s d a t a k e u a n g a n y a n g 

t e l a h d i c a t a t s e b e l u m n y a d a l a m j u m a l . R e k e n i n g - r e k e n i n g 

d a l a m b u k u b e s a r i n i d i s e d i a k a n s e s u a i d e n g a n u n s u r - u n s u r 

i n f o r m a s i y a n g a k a n d i s a j i k a n d a l a m l a p o r a n k e u a n g a n . 

4 ) B u k u P e m b a n t u 

B u k u p e m b a n t u i n i t e r d i r i d a r i r e k e n i n g - r e k e n i n g p e m b a n t u 

y a n g t e r i n c i d a t a k e u a n g a n y a n g t e r c a n t u m d a l a m r e k e n i n g 

t e r t e n t u d a l a m b u k u b e s a r . B u k u b e s a r d a n b u k u p e m b a n t u 

m e r u p a k a n c a t a t a n a k u n t a n s i a k h i r (book af final entry), y a n g 

b e r a r t i t i d a k a d a c a t a t a n a k u n t a n s i l a i n l a g i s e s u d a h d a t a 

a k u n t a n s i d i r i n g k a s d a n d i g o l o n g k a n d a l a m r e k e n i n g b u k u b e s a r 

d a n b u k u p e m b a n t u . 

5 ) L a p o r a n 

L a p o r a n b e r i s i i n f o r m a s i y a n g m e r u p a k a n k e l u a r a n s i s t e m 

a k u n t a n s i . L a p o r a n d a p a t b e r b e n t u k h a s i l c e t a k k o m p u t e r d a n 

t a y a n g a n p a d a l a y a r m o n i t o r k o m p u t e r . H a s i l a k h i r p r o s e s 

a k u n t a n s i a d a l a h l a p o r a n k e u a n g a n y a n g d a p a t b e r u p a n e r a c a , 

l a p o r a n r u g i l a b a , l a p o r a n p e r u b a h a n l a b a y a n g d i t a h a n , l a p o r a n 

h a r g a p o k o k p r o d u k s i , l a p o r a n b i a y a p e m a s a r a n , l a p o r a n h a r g a 
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p o k o k p e n j u a l a n , d a f t a r u m u r p i u t a n g , d a f t a r u t a n g y a n g a k a n 

d i b a y a r , d a f t a r s a l d o p e r s e d i a a n y a n g l a m b a t p e n j u a l a n n y a . 

d. Peran Sistem Informasi Akuntansi 

M a r d i ( 2 0 1 1 : 1 4 ) , s i s t e m i n f o r m a s i a k u n t a n s i b e r p e r a n 

m e n g u m p u l k a n d a n m e n y i m p a n d a t a t e n t a n g a k t i v i t a s d a n t r a n s a k s i 

d a l a m o r g a n i s a s i , m e m b a n t u o r g a n i s a s i m e n g a d o p s i d a n 

m e m p e r t a h a n k a n p o s i s i s t r a t e g i s , m e m p r o s e s d a t a m e n j a d i 

i n f o r m a s i y a n g d a p a t d i g u n a k a n d a l a m p e n g a m b i l a n k e p u t u s a n . 

R o m n e y d a n S t e i n b a r t ( 2 0 1 1 ; 1 0 ) s i s t e m i n f o r m a s i a k u n t a n s i 

b e r p e r a n m e r a n c a n g s i s t e m i n f o r m a s i a k u n t a n s i y a n g t e p a t d a p a t 

m e m b e r i k a n n i l a i t a m b a h y a n g o p t i m a l b a g i p e r u s a h a a n . 

B e r d a s a r k a n t e o r i d i a t a s , m a k a d a p a t d i s i m p u l k a n p e r a n 

s i s t e m i n f o r m a s i a k u n t a n s i a d a l a h p e n g u m p u l a n d a t a , m e n y i m p a n 

d a t a d a n m e r a n c a n g d a t a m e n j a d i i n f o r m a s i y a n g d a p a t d i g u n a k a n 

d a l a m p r o s e s p e n g a m b i l a n k e p u t u s a n d a n d a p a t m e m b e r i k a n n i l a i 

t a m b a h y a n g o p t i m a l b a g i p e r u s a h a a n . 

e. Tujuan Sistem Informasi Akuntansi 

M a r d i ( 2 0 1 1 : 0 4 ) , t u j u a n s i s t e m i n f o r m a s i a k u n t a n s i a d a l a h 

u n t u k m e n d u k u n g k e l a n c a r a n o p e r a s i o n a l p e r u s a h a a n s e h a r i - h a r i d a n 

m e n y e d i a k a n i n f o r m a s i g u n a m e n d u k u n g s e t i a p k e p u t u s a n y a n g 

d i a m b i l o l e h p i m p i n a n s e s u a i d e n g a n p e r t a n g g u n g j a w a b a n y a n g 

d i t e t a p k a n . 
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A z h a r ( 2 0 0 8 : 8 ) , t u j u a n s i s t e m i n f o r m a s i a k u n t a n s i a d a l a h 

s e b a g a i b e r i k u t : 

1 ) M e n d u k u n g a k t i v i t a s p e r u s a h a a n s e h a r i - h a r i . 

2 ) M e n d u k u n g p r o s e s p e n g a m b i l a n k e p u t u s a n . 

3 ) M e m b a n t u p e n g e l o l a a n p e r u s a h a a n d a l a m m e m e n u h i t a n g g u n g 

j a w a b n y a k e p a d a p i h a k e k s t e m a l . 

4 ) M e n g u m p u l k a n d a n m e m a s u k k a n d a t a t r a n s a k s i k e d a l a m s i s t e m 

i n f o r m a s i a k u n t a n s i . 

5 ) M e n g o l a h d a t a t r a n s a k s i . 

6 ) M e n y i m p a n d a t a u n t u k t u j u a n d i m a s a m e n d a t a n g . 

7 ) M e m b e r i p e m a k a i a t a u p e m b e r i k e p u t u s a n ( m a n a j e m e n ) 

i n f o r m a s i y a n g m e r e k a p e r l u k a n . 

8 ) M e n g o n t r o l s e m u a p r o s e s y a n g t e r j a d i . 

B e r d a s a r k a n u r a i a n d i a t a s , m a k a d a p a t d i s i m p u l k a n b a h w a 

t u j u a n s i s t e m i n f o r m a s i a k u n t a n s i a d a l a h u n t u k m e n y e d i a k a n 

i n f o r m a s i b a g i p e r u s a h a a n s e h i n g g a p e r u s a h a a n d a p a t m e m p e r b a i k i 

i n f o r m a s i y a n g d i h a s i l k a n o l e h s i s t e m y a n g s u d a h a d a , a p a k a h 

s e s u a i a t a u b e l u m d e n g a n s i s t e m a k u n t a n s i y a n g b a i k . 

2. Sistem Penerimaan Kas Dari Penjualan Tunai 

M u l y a d i ( 2 0 0 8 : 4 5 5 ) , p e n j u a l a n t u n a i d i l a k s a n a k a n o l e h 

p e r u s a h a a n d e n g a n c a r a m e w a j i b k a n p e m b e l i m e l a k u k a n p e m b a y a r a n 
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h a r g a b a r a n g l e b i h d a h u l u s e b e l u m b a r a n g d i s e r a h k a n o l e h p e r u s a h a a n 

k e p a d a p e m b e l i . S e t e l a h u a n g d i t e r i m a o l e h p e r u s a h a a n , b a r a n g 

k e m u d i a n d i s e r a h k a n k e p a d a p e m b e l i d a n t r a n s a k s i p e n j u a l a n t u n a i 

k e m u d i a n d i c a t a t o l e h p e r u s a h a a n . 

a. Fungsi yang terkait 

M u l y a d i ( 2 0 0 8 : 4 6 2 ) , f u n g s i y a n g t e r k a i t d a l a m s i s t e m 

a k u n t a n s i p e n e r i m a a n k a s d a r i p e n j u a l a n t u n a i , y a i t u : 

1 ) F u n g s i P e n j u a l a n . D a l a m t r a n s a k s i p e n e r i m a a n k a s d a r i 

p e n j u a l a n t u n a i , f u n g s i i n i b e r t a n g g u n g j a w a b u n t u k m e n e r i m a 

o r d e r d a r i p e m b e l i , m e n g i s i f a k t u r p e n j u a l a n t u n a i , d a n 

m e n y e r a h k a n f a k t u r t e r s e b u t k e p a d a p e m b e l i u n t u k 

k e p e n t i n g a n p e m b a y a r a n k e f u n g s i k a s . 

2 ) F u n g s i K a s . D a l a m t r a n s a k s i p e n e r i m a a n k a s d a r i p e n j u a l a n 

t u n a i , f u n g s i i n i b e r t a n g g u n g j a w a b s e b a g a i p e n e r i m a k a s d a r i 

p e m b e l i . 

3 ) F u n g s i G u d a n g . F u n g s i i n i b e r t a n g g u n g j a w a b m e n y i a p k a n 

b a r a n g y a n g d i s i m p a n o l e h p e m b e l i , s e r t a m e n y e r a h k a n b a r a n g 

t e r s e b u t k e f u n s i p e n g i r i m a n . 

4 ) F u n g s i P e n g i r i m a n . F u n g s i i n i b e r t a n g g u n g j a w a b u n t u k 

m e m b u n g k u s b a r a n g d a n m e n y e r a h k a n b a r a n g y a n g t e l a h 

d i b a y a r h a r g a n y a k e p a d a p e m b e l i . 
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5 ) F u n g s i A k u n t a n s i . B e r t a n g g u n g j a w a b s e b a g a i p e n c a t a t 

t r a n s a k s i p e n j u a l a n d a n p e n e r i m a a n k a s d a n p e m b u a t l a p o r a n 

p e n j u a l a n . 

. Dokumen yang digunakan 

M u l y a d i ( 2 0 0 8 : 4 6 3 ) , d o k u m e n y a n g d i g u n a k a n d a l a n s i s t e m 

a k u n t a n s i p e n e r i m a a n k a s d a r i p e n j u a l a n t u n a i a d a l a h s e b a g a i 

b e r i k u t ; 

1 ) F a k t u r p e n j u a l a n t u n a i 

D o k u m e n i n i d i g u n a k a n u n t u k m e r e k a m s e b a g a i i n f o r m a s i y a n g 

d i p e r l u k a n o l e h m a n a j e m e n m e n g e n a i t r a n s a k s i p e n j u a l a n t u n a i . 

2 ) P i t a R e g i s t e r K a s {cas register tape) 

D o k u m e n i n i d i h a s i l k a n o l e h f u n g i k a s d e n g a n c a r a 

m e n g o p e r a s i k a n m e s i n r e g i s t e r . P i t a r e g i s t e r i n i m e r u p a k a n b u k t i 

p e n e r i m a a n k a s y a n g d i k e l u a r k a n o l e h f u n g s i k a s d a n m e r u p a k a n 

d o k u m e n p e n d u k u n g f a k t u r p e n j u a l a n t u n a i y a n g d i c a t a t d a l a m 

j u m a l p e n j u a l a n . 

3 ) Credit Card Sales Slip 

D o k u m e n i n i d i c e t a k o l e h credit card center bank y a n g 

m e n e r b i t k a n k a r t u k t e d i t d a n d i s e r a h k a n k e p a d a p e m s a h a a n 

( d i s e b u t m e r c h a n t ) y a n g m e n j a d i a n g g o t a k a r t u k r e d i t . B a g i 

p e r u s a h a a n y a n g m e n j u a l b a r a n g a t u j a s a , d o k u m e n i n i d i i s i o l e h 
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f u n g s i k a s d a n b e r f u n g s i s e b a g a i a l a t u n t u k m e n a g i h u a n g t u n a i 

d a r i b a n g y a n g m e n g e l u a r k a n k a r t u k r e d i t , u n t u k t r a n s a k s i 

p e n j u a l a n y a n g t e l a h d i l a k u k a n k e p a d a p e m e g a n g k a r t u k t e d i t . 

4 ) Bill of lading 

D o k u m e n i n i m e r u p a k a n b u k t i p e n y e r a h a n b a r a n g d a r i 

p e r u s a h a a n p e n j u a l a n b a r a n g k e p a d a p e r u s a h a a n a n g k u t a n 

u m u m . D o k u m e n i n i d i g u n a k a n o l e h f u n g s i p e n g i r i m a n d a l a m 

p e n j u l a n C O D y a n g p e n y e r a h a n b a r a n g n y a d i l a k u k a n o l e h 

p e r u s a h a a n a n g k u t a n u m u m . 

5 ) F a k t u r p e n j u l a n C O D 

D o k u m e n i n i d i g u n a k a n u n t u k m e r e k a m p e n j u a l a n C O D 

6 ) B u k t i S e t o r B a n k 

D i b u a t o l e h f u n g s i k s a s e b a g a i p e n y e t o r a n k a s y a n g d i t e r i m a d a r i 

p i u t a n g k e b a n k . B u k t i s e t o r d i b u a t 3 l e m b a r d a n d i s e r a h k a n o l e h 

f u n g s i k a s k e b a n k , b e r s a m a a n d e n g a n p e n y e t o r a n d a r i p i u t a n g 

k e b a n k . D u a l e m b a r t e m b u s a n n y a d i m i n t a k e m b a l i b a n k s e t e l a h 

d i t a n d a t a n g a n i d a n d i c a p o l e h b a n k s e b a g a i b u k t i p e n y e t o r a n k a s 

k e b a n k . B u k t i s e t o r b a n k d i s e r a h k a n o l e h f u n g s i k a s k e p a d a 

f u n g s i a k u n t a n s i , d a n d i p a k a i o l e h f u n g s i a k u n t a n s i s e b a g a i 

d o k u m e n s u m b e r u n t u k p e n c a t a a n t r a n s a k s i p e n e n m a a n k a s d a r i 

p i u t a n g k e d a l a m j u m a l p e n e r i m a a n k a s . 
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7 ) R e k a p i t u l a s i h a r g a p o k o k p e n j u a l a n 

D o k u m e n i n i d i g u n a k a n o l e h f u m g s i a k u n t a n s i u n t u k m e r i n g k a s 

h a r g a p o k o k p r o d u k y a n g d i j u a l s e l a m a s a t u p e r i o d e . D o k u m e n 

i n i d i g u n a k a n o l e h f u n g s i a k u n t a n s i s e b a g a i d o k u m e n p e n d u k u n g 

b a g i p e m b u a t a n b u k t i m e m o r i a l u n t u k m e n c a t a t h a r g a p o k o k 

y a n g d i j u a l . 

Prosedur 

M u l y a d i ( 2 0 0 8 : 4 5 6 ) , s i s t e m p e n e r i m a a n k a s d a r i p e n j u a l a n 

t u n a i d i b a g i m e n j a d i t i g a p r o s e d u r b e r i k u t i n i : 

1 ) P r o s e d u r p e n e r i m a a n k a s d a r i over-the-counter sales. 

D a l a m p e n j u a l a n i n i , p e m b e l i d a t a n g k e p e r u s a h a a n , m e l a k u k a n 

p e m i l i h a n b a r a n g a t a u p r o d u k y a n g a k a n d i b e l i , m e l a k u k a n 

p e m b a y a r a n k e k a s i r , d a n k e m u d i a n m e n e r i m a b a r a n g y a n g 

d i b e l i . P r o s e d u r - p r o s e d u r y a n g d i j a l a n k a n d a l a m p e n e r i m a a n k a s 

d a r i o v e r - t h e c o u n t e r s a l e d e n g a n l a n g k a h p e m b e l i m e m e s a n 

b a r a n g l a n g s u n g k e p a d a W i r a n i a g a ( s a l e s - p e r s o n ) d i B a g i a n 

P e n j u a l a n ; B a g i a n K a s m e n e r i m a p e m b a y a r a n d a r i P e m b e l i d a p a t 

b e r u p a u a n g t u n a i , c e k p r i b a d i a t a u k a r t u k r e d i t ; B a g i a n 

P e n j u a l a n m e m e r i n t a h k a n B a g i a n P e n g i r i m a n u n t u k 

m e n y e r a h k a n b a r a n g k e p a d a P e m b e l i ; B a g i a n K a s a m e n y e t o r k a n 

k a s y a n g d i t e r i m a k e B a n k , B a g i a n A k u n t a n s i m e n c a t a t 
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p e n d a p a t a n p e n j u a l a n d a l a m j u m a l p e n j u a l a n ; B a g i a n A k u n t a n s i 

m e n c a t a t p e n e r i m a a n k a s d a r i P e n j u a l a n t u n a i d a l a m j u m a l 

p e n e r i m a a n k a s . 

2 ) P r o s e d u r p e n e r i m a a n k a s d a r i cash-on-delivery sales ( C O D 

S a l e s ) . 

Cash-On-Delevery Sales (COD Sales) a d a l a h t r a n s a k s i p e n j u a l a n 

y a n g m e l i b a t k a n k a n t o r p o s , p e r u s a h a a n a n g k u t a n u m u m , a t a u 

a n g k u t a n s e n d i r i d a l a m p e n y e r a h a n d a n p e n e r i m a a n k a s d a r i 

h a s i l p e n j u a l a n . COD Sales m e m p a k a n s a r a n a u n t u k m e m p e r l u a s 

d a e r a h p e m a s a r a n d a n u n t u k m e m b e r i k a n j a m i n a n p e n y e r a h a n 

b a r a n g b a g i p e m b e l i d a n j a m i n a n p e n e r i m a a n k a s d a r i 

p e m s a h a a n p e n j u a l . COD sales m e l a l u i p o s b e l u m m e m p a k a n 

s i s t e m p e n j u a l a n y a n g u m u m b e r l a k u d i I n d o n e s i a . 

P r o s e d u r y a n g d i l a k s a n a k a n COD Sales a d a l a h P e m b e l i 

m e m e s a n b a r a n g l e w a t s u r a t y a n g d i k i r i m m e l a l u i k a n t o r p o s ; 

P e n j u a l m e n g i r i m k a n b a r a n g m e l a l u i k a n t o r p o s p e n g i r i m d e n g a n 

c a r a m e n g i s i f o r m u l i r COD Sales d i k a n t o r p o s ; K a n t o r p o s 

p e n g i r i m m e n g i r i m b a r a n g d a n f o r m u l i r COD Sales s e s u a i 

d e n g a n i n s t r u k s i p e n j u a l k e p a d a k a n t o r p o s p e n e r i m a ; K a n t o r p o s 

p e n e r i m a , p a d a s a a t d i t e r i m a n y a b a r a n g d a n f o r m u l i r COD Sales, 

m e m b e r i t a h u k a n k e p a d a p e m b e l i t e n t a n g d i t e r i m a n y a k i r i m a n 

b a r a n g COD Sales; P e m b e l i m e m b a w a s u r a t p a n g g i l a n k e k a n t o r 
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p o s p e n e r i m a d a n m e l a k u k a n p e m b a y a r a n s e j u m l a h y a n g 

t e r c a n t u m d a l a m f o r m u l i r COD Saks d a n p e m b e l i m e m p e r o l e h 

b a r a n g y a n g t e l a h d i p e s a n ; K a n t o r p o s p e n e r i m a m e m b e r i t a h u 

k a n t o r p o s p e n g i r i m b a h w a COD Sales t e l a h d i l a k s a n a k a n . 

K a n t o r p o s p e n g i r i m m e m b e r i t a h u p e n j u a l b a h w a COD Sales 

t e l a h s e l e s a i d i l a k s a n a k a n , s e h i n g g a p e n j u a l d a p a t m e n g a m b i l 

k a s y a n g d i t e r i m a d a r i p e m b e l i . 

3 ) P r o s e d u r p e n e r i m a a n k a s d a r i credit card sales. 

S e b e n a m y a credit card b u k a n m e r u p a k a n s u a t u t i p e p e n j u a l a n 

n a m u n m e r u p a k a n s a l a h s a t u c a r a p e m b a y a r a n b a g i p e m b e l i d a n 

s a r a n a p e n a g i h a n b a g i p e n j u a l , y a n g m e m b e r i k a n k e m u d a h a n 

b a i k b a g i p e m b e l i m a u p u n b a g i p e n j u a l . Credit card d a p a t 

m e r u p a k a n s a r a n a p e m b a y a r a n b a g i p e m b e l i , b a i k over-the-

counter sale m a u p u n d a l a m p e n j u a l a n y a n g p e n g i r i m a n 

b a r a n g n y a d i l a k s a n a k a n m e l a l u i j a s a p o s a t a u a n g k u t a n u m u m . 

Catatan Akuntansi yang Digunakan 

M u l y a d i { 2 0 0 8 : 4 6 8 ) , c a t a t a n a k u n t a n s i y a n g d i g u n a k a n 

d a l a m s i s t e m a k u n t a n s i p e n e r i m a a n k a s d a r i p e n j u a l a n t u n a i a d a l a h : 

1 ) J u m a l P e n j u a l a n 

J u m a l p e n j u a l a n d i g u n a k a n o l e h f u n g s i a k u n t a n s i u n t u k m e n c a t a t 

d a n m e r i n g k a s d a t a p e n j u a l a n . J i k a p e r u s a h a a n m e n j u a l b e r b a g a i 
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m a c a m p r o d u k d a n m a n a j e m e n m e m e r k u k a n i n f o r m a s i p e n j u a l a n 

s e t i a p j e n i s p r o d u k y a n g d i j u a l n y a s e l a m a j a n g k a w a k t u t e r t e n t u , 

d a l a m j u m a l p e n j u a l a n d i s e d i a k a n s a t u k o l o m u n t u k s e t i a p j e n i s 

p r o d u k g u n s m e r i n g k a s i n f o r m a s i p e n j u a l a n m e n u r u t j e n i s 

p r o d u k t e r s e b u t . 

2 ) J u m a l P e n e r i m a a n K a s 

J u m a l i n i d i g u n a k a n o l e h f u n g s i a k u n t a n s i u n t u k m e n c a t a t 

p e n e r i m a a n k a s d a r i b e r b a g a i s u m b e r , d i a n t a r a n y a p e n j u l a n 

t u n a i . 

3 ) J u m a l U m u m 

D a l a m t r a n s a k s i p e n e r i m a a n k a s d a r i p e n j u a l a n t u n a i , j u m a l i n i 

d i g u n a k a n o l e h f u n g s i a k u n t a n s i u n t u k m e n c a t a t h a r g a p o k o k 

p r o d u k y a n g d i j u a l . 

4 ) K a r t u P e r s e d i a n 

K a r t u p e r s e d i a n d i g u n a k a n o l e h f u n g s i a k u n t a n s i u n t u k m e n c a t a t 

b e r k u r a n g n y a h a r g a p o k o k p r o d u k y a n g d i j u a l . K a r t u p e r s e d i a n 

i n i d i s e l e n g g a r a k a n d i f u n g s i a k u n t a n s i u n t u k m e n g a w a s i m u t a s i 

d a n p e r s e d i a n b a r a n g y a n g d i s i m p a n d i g u d a n g . 

5 ) K a r t u G u d a n g 

C a t a t a n i n i t i d a k t e r m a s u k c a t a t a n a k u n t a n s i k a r e n a h a n y a n e r i s i 

d a t a k u a n t i t a s p e r s e d i a a n y a n g d i s i m p a n d i g u d a n g . C a t a t a n i n i 

d i s e l e n g g a r a k a n o l e h f u n g s i g u d a n g u n t u k m e n c a t a t . k a r t u 
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g u d a n g d i g u n a k a n u n t u k m e n c a t a t b e r k u r a n g n y a k u a n t i t a s 

p r o d u k y a n g d i j u a l . 

Jaringan Prosedur yang Membentuk Sistem 

M u l y a d i ( 2 0 0 8 : 4 6 9 ) j a r i n g a n p r o s e d u r y a n g m e m b e n t u k 

s i s t e m p e n e r i m a a n k a s d a r i p e n j u l a n t u n a i a d a l a h : 

1 ) P r o s e d u r o r d e r p e n j u a l a n 

P r o s e d u r O r d e r P e n j u a l a n , d a l a m p r o s e d u r i n i f u n g s i p e n j u a l a n 

m e n e r i m a o r d e r d a r i p e m b e l i d a n m e m b u a t f a k t u r p e n j u a l a n 

t u n a i u n t u k m e m u n g k i n k a n p e m b e l i m e l a k u k a n p e m b a y a r a n 

h a r g a b a r a n g k e f u n g s i k a s . 

2 ) P r o s e d u r p e n e r i m a a n k a s 

P r o s e d u r P e n e r i m a a n K a s , d a l a m p r o s e d u r i n i f u n g s i k a s 

m e n e r i m a p e m b a y a r a n h a r g a b a r a n g d a r i p e m b e l i d a n 

m e m b e r i k a n t a n d a p e m b a y a r a n k e p a d a p e m b e l i . 

3 ) P r o s e d u r p e n y a r a h a n b a r a n g 

P r o s e d u r P e n y e r a h a n B a r a n g , d a l a m p r o s e d u r i n i f u n g s i 

p e n g i r i m a n m e n y e r a h k a n b a r a n g k e p a d a p e m b e l i . 

4 ) P r o s e d u r p e n c a t a t a n p e n j u a l a n t u n a i 

P r o s e d u r P e n c a t a t a n P e n j u a l a n T u n a i , d a l a m p r o s e d u r i n i 

f u n g s i a k u n t a n s i m e l a k u k a n p e n c a t a t a n t r a n s a k s i p e n j u a l a n 

t u n a i d a l a m j u m a l p e n j u a l a n d a n j u m a l p e n e r i m a a n k a s . 
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5 ) P r o s e d u r p e n y e t o r a n k a s k e b a n k 

P r o s e d u r P e n y e t o r a n K a s k e B a n k , s i s t e m p e n g e n d a l i a n i n t e r n 

t e r h a d a p k a s m e n g h a r u s k a n p e n y e t o r a n d e n g a n s e g e r a k e b a n k 

s e m u a k a s y a n g d i t e r i m a p a d a s a t u h a r i . 

6 ) P r o s e d u r p e n c a t a t a n p e n e r i m a a n k a s 

P r o s e d u r P e n c a t a t a n P e n e r i m a a n K a s , d a l a m p r o s e d u r i n i 

f u n g s i a k u n t a n s i m e n c a t a t p e n e r i m a a n k a s k e d a l a m j u m a l 

p e n e r i m a a n k a s b e r d a s a r k a n b u k t i s e t o r b a n k y a n g d i t e r i m a d a r i 

b a n k m e l a l u i f u n g s i k a s . 

7 ) P r o s e d u r p e n c a t a t a n h a r g a p o k o k p e n j u a l a n 

3. Sistem Akuntansi Penerimaan Kas dari Piutang 

M u l y a d i ( 2 0 0 8 : 4 8 2 ) p e n e r i m a a n k a s d a r i p i u t a n g d a p a t 

d i l a k u k a n m e l a l u i b e r b a g a i c a r a : 

a. M e l a l u i p e n a g i h p e r u s a h a a n , 

b . M e l a l u i p o s , d a n 

c. M e l a l u i Lock-Box collection plan 

D i a n t a r a b e r b a g a i c a r a p e n a g i h a n p i u t a n g t e r s e b u t , p e n e r i m a a n 

k a s d a r i p i u t a n g s e h a r u s n y a m e w a j i b k a n d e b i t u r m e l a k u k a n 

p e m b a y a r a n d e n g a n m e n g g u n a k a n c e k a t a s n a m a , y a n g s e c a r a j e l a s 

m e n c a n t u m k a n n a m a p e r u s a h a a n y a n g b e r h a k m e n e r i m a p e m b a y a r a n 
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d i a t a s c e k . D e n g a n c e k a t a s n a m a i n i , p e r u s a h a a n a k a n t e r j a m i n 

m e n e r i m a k a s d a r i d e b i t u r , s e h i n g g a k e c i l k e m u n g k i n a n o r a n g y a n g 

t i d a k b e r h a k d a p a t m e n g u a n g k a n c e k y a n g d i t e r i m a d a r i d e b i t u r u n t u k 

k e p e n t i n g a n p r i b a d i n y a . 

a . Fungsi yang Terkait 

M u l y a d i ( 2 0 0 8 : 4 8 7 ) F u n g s i y a n g t e r k a i t d a l a m s i s t e m 

p e n e r i m a a n k a s d a r i p i u t a n g a d a l a h : 

1 ) F u n g s i S e k r e t a r i a t . D a l a m s i s t e m p e n e r i m a a n k a s d a r i 

p i u t a n g , f u n g s i s e k r e t a r i a t b e r t a n g g u n g j a w a b d a l a m 

p e n e r i m a a n c e k d a n s u r a t p e m b e r i t a h u a n ( r e m i n t a n c e a d ­

v i c e ) m e l a l a u i p o s d a r i p a r a d e b i t u r p e r u s a h a a n . b e r t u g a s 

u n t u k m e m b u a t d a f t a r s u r a t p e m b e r i t a h u a n y a n g d i t e r i m a 

b e r s a m a c e k d a r i p a r a d e b i t u r . 

2) F u n g s i P e n a g i h a n . J i k a p e r u s a h a a n m e l a k u k a n p e n a g i h a n 

p i u t a n g l a n g s u n g l a n g s u n g k e p a d a d e b i t u r m e l a l u i p e n a g i h a n 

p e r u s a h a a n , f u n g s i p e n a g i h a n b e r t a n g g u n g j a w a b u n t u k 

m e l a k u k a n p e n a g i h a n k e p a d a d e b i t u r p e r u s a h a a n 

b e r d a s a r k a n d a f t a r p i u t a n g y a n g d i t a g i h y a n g d i b u a t o l e h 

f u n g s i a k u n t a n s i . 

3) F u n g s i K a s . F u n g s i i n i b e r t a n g g u n g j a w a b a t a s p e n e r i m a a n 

c e k d a r i f u n g s i s e k r e t a r i a t ( j i k a p e n e r i m a a n k a s d a r i p i u t a n g 

d i l a k s a n a k a n m e l a l a u i p e n a g i h p e r u s a h a a n ) . F u n g s i k a s 
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b e r t a n g g u n g j a w a b u n t u k p e n y e t o r a n k a s y a n g d i t e r i m a d a r i 

b e r b a g a i f u n g s i t e r s e b u t s e g e r a k e b a n k d a l a m j u m l a h p e n u h . 

4 ) F u n g s i A k u n t a n s i . B e r t a n g g u n g j a w a b a t a s p e n c a t a a n 

p e n e r i m a a n k a s d a r i p i u t a n g k e d a l a m j u m a l p e n e r i m a a n k a s 

d a n b e r k u r a n g n y a p i u t a n g k e d a l a m k a r t u p i u t a n g . 

5 ) F u n g s i P e m e r i k s a I n t e r n . F u n g s i i n i b e r t a n g g u n g j a w a b 

d a l a m p e l a k s a n a a n p e r h i t u n g a n k a s y a n g a d a d i t a n g a n f u n g s i 

k a s s e c a r a p e r i o d i k . D i s a m p i n g i t u , f u n g s i i n i j u g a 

b e r t a n g g u n g j a w a b d a l a m m e l a k u k a n r e k o n s i l i a s i b a n k , 

u n t u k m e n g e c e k k e t e l i t i a n c a t a t a n k a s y a n g d i s e n g g a r a k a n 

o l e h f u n g s i a k u n t a n s i . 

Dokumen yang Digunakan 

M u l y a d i ( 2 0 0 8 : 4 8 8 ) D o k u m e n y a n g d i g u n a k a n d a l a m 

s i s t e m p e n e r i m a a n k a s d a r i p i u t a n g a d a l a h : 

1 ) S u r a t P e m b e r i t a h u a n . D o k u m e n i n i d i b u a t o l e h d e b i t u r u n t u k 

m e m b e r i t a h u m a k s u d p e m b a y a r a n y a n g d i l a k u k a n n y a . S u r a t 

p e m b e r i t a h u a a n b i a s a n y a b e r u p a t e m b u s a n b u k t i k a s k e l u a r 

y a n g d i b u a t o l e h d e b i t u r , y a n g d i s e r t a k a n d e n g a n c e k y a n g 

d i k i r i m o l e h d e b i t u r m e l a l u i p e n a g i h p e r u s a h a a n a t a u p o s . 

B a g i p e r u s a h a a n y a n g m e n e r i m a k a s d a r i p i u t a n g , s u r a t 

p e m b e r i t a h u a a n i n i d i g u n a k a n s e b a g a i s u m b e r d a l a m 
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p e n c a t a t a n b e r k u r a n g n y a p i u t a n g d i d a l a m k a r t u p i u t a n g . 

K a r e n a s u r a t p e m b e r i t a h u a a n b i a s a n y a b e r u p a t e m b u s a n b u k t i 

k a s k e l u a r . 

2 ) D a f t a r S u r a t P e m b e r i t a h u a n . M e r u p a k a n r e k a p i t u l a s i 

p e n e r i m a a n k a s y a n g d i b u a t o l e h f u n g s i s e k r e t a r i a t a t a u 

f u n g s i p e n a g i h a n . J i k a p e n e r i m a a n k a s d a r i p i u t a n g 

p e r u s a h a a n d i l a k u k a n m e l a l u i p o s , f u n g s i s e k r e t a r i a t b e r t u g a s 

m e m b u k a a m p l o p s u r a t m e m i s a h k a n s u r a t p e m b e r i t a h u a n 

d e n g a n c e k , d a n m e m b u a t d a f t a r s u r a t p e m b e r i t a h u a n y a n g 

d i t e r i m a s e t i a p h a r i . 

3 ) B u k t i S e t o r B a n k . D i b u a t o l e h f u n g s i k s a s e b a g a i p e n y e t o r a n 

k a s y a n g d i t e r i m a d a r i p i u t a n g k e b a n k . B u k t i s e t o r d i b u a t 3 

l e m b a r d a n d i s e r a h k a n o l e h f u n g s i k a s k e b a n k , b e r s a m a a n 

d e n g a n p e n y e t o r a n d a r i p i u t a n g k e b a n k . D u a l e m b a r 

t e m b u s a n n y a d i m i n t a k e m b a l i b a n k s e t e l a h d i t a n d a t a n g a n i 

d a n d i c a p o l e h b a n k s e b a g a i b u k t i p e n y e t o r a n k a s k e b a n k . 

B u k t i s e t o r b a n k d i s e r a h k a n o l e h f u n g s i k a s k e p a d a f u n g s i 

a k u n t a n s i , d a n d i p a k a i o l e h f u n g s i a k u n t a n s i s e b a g a i 

d o k u m e n s u m b e r u n t u k p e n c a t a a n t r a n s a k s i p e n e r i m a a n k a s 

d a r i p i u t a n g k e d a l a m j u m a l p e n e r i m a a n k a s . 

4 ) K u i t a n s i . d o k u m e n i n i m e r u p a k a n b u k t i p e n e r i m a a n k a s y a n g 

d i b u a t o l e h p e r u s a h a a n b a g i p a r a d e b i t u r y a n g m e l a k u k a n 
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p e n e r i m a a n b a y a r a n u t a n g m e r e k a . K u i t a n s i s e b a g a i t a n d a 

p e n e r i m a a n k a s i n i d i b u a t d a l a m s i s t e m p e r b a n k a n y a n g t i d a k 

m e n g e m b a l i k a n c a n c a l l e d c h e c k k e p a d a c h a c k i s s u e r . J i k a 

c a n c a l l e d c h a c k d i k e m b a l i k a n k e p a d a c h a c k i s s u e r , k u i t a n s i 

s e b a g a i t a n d a p e n e r i m a a n k a s d i g a n t i k a n f u n g s i o l e h 

cancallad check. 

Prosedur Penerimaan Kas 

P r o s e d u r y a n g m e m b e n t u k s i s t e m p e n e r i m a a n k a s d a r i 

p i u t a n g a d a l a h s e b a g a i b e r i k u t : 

1 ) P r o s e d u r P e n e r i m a a n K a s d a r i P i u t a n g M e l a l u i P e n a g i h 

P e r u s a h a a n . 

a ) B a g i a n p i u t a n g m e m b e r i k a n d a f t a r p i u t a n g y a n g s u d a h 

s a a t n y a d i t a g i h k e p a d a b a g i a n p e n a g i h . 

b ) B a g i a n p e n a g i h a n m e n g i r i m k a n p e n a g i h , y a n g m e r u p a k a n 

k a r y a w a n p e r u s a h a a n , u n t u k m e l a k u k a n p e n a g i h a n k e p a d a 

d e b i t u r . 

c ) B a g i a n p e n a g i h a n m e n e r i m a c e k a t a s n a m a d a n s u r a t 

p e m b e r i t a h u a n d a r i d e b i t u r . 

d ) B a g i a n p e n a g i h a n m e n y e r a h k a n c e k k e p a d a b a g i a n k a s a . 



27 

e ) B a g i a n p e n a g i h a n m e n y e r a h k a n s u r a t p e m b e r i t a h u a n 

k e p a d a b a g i a n p i u t a n g u n t u k k e p e n t i n g a n p o s t i n g k e d a l a m 

k a r t u p i u t a n g . 

f ) B a g i a n k a s a m e n g i r i m k u i t a n s i s e b a g a i t a n d a p e n e r i m a a n 

k a s k e p a d a d e b i t u r . 

g ) B a g i a n k a s a m e n y e t o r k a n c e k k e b a n k , s e t e l a h c e k a t a s c e k 

t e r s e b u t d i l a k u k a n endorsement o l e h p e j a b a t y a n g 

b e r w e n a n g . 

h ) B a n k p e r u s a h a a n m e l a k u k a n clearing a t a s c e k t e r s e b u t k e 

b a n k d e b i t u r . 

2 ) P r o s e d u r P e n e r i m a a n K a s d a r i P i u t a n g M e l a l u i P o s . 

a ) B a g i a n p e n a g i h a n m e n g i r i m f a k t u r p e n j u a l a n k r e d i t k e p a d a 

d e b i t u r p a d a saa t t r a n s a k s i p e n j u a l a n k r e d i t t e r s e b u t . 

b ) D e b i t u r m e n g i r i m c e k a t a s n a m a y a n g d i i a m p i r i s u r a t 

p e m b e r i t a h u a n m e l a l u i p o s . 

c ) B a g i a n s e k r e t a r i a t m e n e r i m a c e k a t a s n a m a d a n s u r a t 

p e m b e r i t a h u a n d a r i d e b i t u r . 

d ) B a g i a n s e c r e t a r i a t m e n y e r a h k a n s u r a t p e m b e r i t a h u a n 

k e p a d a b a g i a n p i u t a n g u n t u k k e p e n t i n g a n p o s t i n g k e d a l a m 

k a r t u p i u t a n g . 

e ) B a g i a n k a s a m e n g i r i m k u i t a n s i k e p a d a d e b i t u r s e b a g a i 

t a n d a t e r i m a p e m b a y a r a n . 
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f ) B a g i a n k a s a m e n y e t o r k a n c e k k e b a n k , s e t e l a h c e k a t a s c e k 

t e r s e b u t d i l a k u k a n e n d o r s e m e n t o l e h p e j a b a t y a n g 

b e r w e n a n g . 

g ) B a n k p e r u s a h a a n m e l a k u k a n c l e a r i n g a t a s c e k t e r s e b u t k e 

b a n k d e b i t u r . 

3 ) P r o s e d u r P e n e r i m a a n K a s d a r i P i u t a n g M e l a l u i Lock-Bok-

Collection Plan. 

a ) B a g i a n p e n a g i h a n m e n g i r i m f a k t u r p e n j u a l a n k r e d i t k e p a d a 

d e b i t u r p a d a s a a t t r a n s a k s i t e r j a d i . 

b ) D e b i t u r m e l a k u k a n p e m b a y a r a n u a n g n y a p a d a s a a t f a k t u r 

j a t u h t e m p o d e n g a n m e n g i r i m k a n c e k d a n s u r a t 

p e m b e r i t a h u a n k e P O B O X d i k o t a t e r d e k a t . 

c ) B a n k m e m b u k a P O B O X d a n m e n g u m p u l k a n c e k d a n s u r t 

p e m b e r i t a h u a n y a n g d i t e r i m a o l e h p e r u s a h a a n . 

d ) B a n k m e m b u a t d a f t a r s u r a t p e m b e r i t a h u a n . D o k u m e n i n i 

d i l a m p i r i d e n g a n s u r a t p e m b e r i t a h u a n d i k i r i m k a n o l e h 

b a n k k e b a g i a n s e c r e t a r i a t . 

e ) B a n k m e n g u r u s check clearing. 

f ) B a g i a n s e k r e t a n a t m e n y e r a h k a n s u r a t p e m b e r i t a h u a n 

k e p a d a b a g i a n p i u t a n g u n t k m e n g k r e d i t r e k e n i n g p e m b a n t u 

p i u t a n g d a r i d e b i t u r y a n g b e r s a n g k u t a n . 
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g ) B a g i a n s e k r e t a r i a t m e n y e r a h k a n s u r a t p e m b e r i t a h u a n k e 

b a g i a n k a s a . 

h ) B a g i a n k a s m e n y e r a h k a n d a f t a r s u r a t p e m b e r i t a h u a n k e 

b a g i a n j u m a l u n t u k m e n c a t a t d i d a l a m j u m a l p e n e r i m a a n 

k a s . 

4. F l o w c h a r t Doku men 

Deddy (2010: 70) F l o w c h a r t adalah: Bagan ( c h a r t ) 

yang menunjukan a i r (flow) didalam program atau prosedur 

sistem secara logika. Bagan alir digunakan terutama untuk 

alat bantu desain proses. Mulyadi (2008: 476) diagram arus 

data penjualan tunai dapat dilihat pada Gambar 1 sebagai 

berikut: 



30 

Gambar 11.1 
Diagram Arus Data Penjualan Tunai 

Bagian O n t o Bagian Ka& B a g i a n G u d a n g B a g i a n P e n g i r i m a n 
Pe<i|UBUn 



B a g i a n J u m a l 

S e l e s a i j 

R H P P = R e k a p i l u l a s i H a r g a P o k o k -
P e n j u a l a n 

S u m b e r : M u l y a d i , 2 0 0 8 

B a g i a n K a r u 
P e r s e d i a a n 

/ K a r t u 
/ P e r s e d i a 

/ a n 

\ M e m b u a t 
\ R e k a p i t u I 

\ a s i h P P 

R H P P 

1 

M e m b u a t 
b u k t i 

m e m o r i a l 

I R H P P 

B u k t i 
m e m o r i a l 



BAB i n 

M E T O D E PENELITIAN 

A. Jenis Penelitian 

S u g i y o n o ( 2 0 1 1 : 5 3 - 5 5 ) j e n i s p e n e l i t i a n d i l i h a t d a r i t i n g k a t 

e k s p l a n a s i : 

1 . P e n e l i t i a n D e s k r i p t i f 

P e n e l i t i a n d e s k r i p t i f a d a l a h p e n e l i t i a n t e r h a d a p k e b e r a d a a n v a r i a b e l 

m a n d i r i , b a i k h a n y a p a d a s a t u v a r i a b e l a t a u l e b i h . 

2 . P e n e l i t i a n K o m p a r a t i f 

P e n e l i t i a n k o m p a r a t i f a d a l a h s u a t u p e n e l i t i a n y a n g b e r s i f a t 

m e m b a n d i n g k a n , a t a u b e r u p a h u b u n g a n s e b a b - a k i b a t a n t a r d u a 

v a r i a b e l a t a u l e b i h . 

3 . P e n e l i t i a n A s o s i a t i f 

P e n e l i t i a n a s o s i a t i f a d a l a h p e n e l i t i a n y a n g b e r t u j u a n u n t u k m e n g e t a h u i 

h u b u n g a n d u a v a r i a b e l a t a u l e b i h . 

J e n i s p e n e l i t i a n y a n g a k a n d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h 

p e n e l i t i a n d e s k r i p t i f k a r e n a m e n e l i t i u n t u k m e n g e t a h u i s i s t e m i n f o r m a s i 

a k u n t a n s i p e n j u a l a n d a n p e n e r i m a a n k a s p a d a P T . P o s I n d o n e s i a 

( P e r s e r o ) C a b a n g P a l e m b a n g . 

B. Tempat Penelitian 

T e m p a t p e n e l i t i a n y a n g a k a n d i l a k u k a n d a l a m p e n e l i t i a n i n i a d a l a h 

P T . P o s I n d o n e s i a ( P e r s e r o ) c a b a n g P a l e m b a n g y a n g b e r a l a m a t d i J l . 
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M e r d e k a N o . 3 K e l . 1 9 I l i r K e c . I l i r B a r a t I , P a l e m b a n g , T e l p : 0 7 1 1 -

3 5 0 6 2 6 . 

C. Operasionalisasi Variabel 

O p e r a s i o n a l i s a s i v a r i a b e l y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i 

s e b a g a i b e r i k u t : 

Tabel n i . l 
Operasionalisasi Variabel 

Variabel Definisi Indikator 
S i s t e m 
I n f o i i n a s i 
A k u n t a n s i 
P e n j u a l a n 

K u m p u l a n s u m b e r d a y a , 
s e p e r t i m a n u s i a d a n 
p e r a l a t a n y a n g d i r a n c a n g 
u n t u k m e n g u b a h d a t a 
k e u a n g a n d a n d a t a 
l a i n n y a k e d a l a m 
i n f o r m a s i d a l a m 
t r a n s a k s i p e n j u a l a n 

a. F u n g s i y a n g t e r k a i t 
b . D o k u m e n y a n g 

d i g u n a k a n 
c. P r o s e d u r 
d. C a t a t a n y a n g d i g u n a k a n 
Q.Flowchart 

S i s t e m 
I n f o i m a s i 
A k u n t a n s i 
P e n e r i m a a n 
K a s 

K u m p u l a n s u m b e r d a y a , 
s e p e r t i m a n u s i a d a n 
p e r a l a t a n y a n g d i r a n c a n g 
u n t u k m e n g u b a h d a t a 
k e u a n g a n d a n d a t a 
l a i n n y a k e d a l a m 
i n f o r m a s i d a l a m 
t r a n s a k s i p e n e r i m a a n k a s 

a. F u n g s i y a n g t e r k a i t 
b . D o k u m e n y a n g 

d i g u n a k a n 
c. P r o s e d u r 
d . C a t a t a n y a n g d i g u n a k a n 
e. Flowchart 

S u m b e r : P e n e l i t i , 2 0 1 5 

D. Data yang Diperlukan 

N u r d a n B a m b a n g ( 2 0 0 9 : 1 4 6 ) d a t a y a n g d i g u n a k a n t e r d i r i d a r i : 

1 . D a t a P r i m e r 

D a t a p r i m e r a d a l a h d a t a y a n g d i p e r o l e h s e c a r a l a n g s u n g d a r i s u m b e r 

a s l i n y a ( t i d a k m e l a l u i p e r a n t a r a ) 
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2 . D a t a S e k u n d e r 

D a t a s e k u n d e r m e r u p a k a n d a t a y a n g d i p e r o l e h p e n e l i t i a n s e c a r a 

t i d a k l a n g s u n g ( d i p e r o l e h d a n d i c a t a t d a r i o r a n g l a i n ) . 

D a t a y a n g a k a n d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r 

d a n d a t a s e k u n d e r . D a t a p r i m e r u m u m n y a b e r u p a d a t a y a n g d i d a p a t k a n 

d a r i w a w a n c a r a d e n g a n k a r y a w a n P T . P o s I n d o n e s i a ( P e r s e r o ) C a b a n g 

P a l e m b a n g s e d a n g k a n d a t a s e k u n d e r b e r u p a p r o f i l p e r u s a h a a n d a n s i s t e m 

s i s t e m i n f o r m a s i P T . P o s I n d o n e s i a ( P e r s e r o ) C a b a n g P a l e m b a n g . 

E . Teknik Pengumpulan Data 

S u g i y o n o ( 2 0 1 1 ; 1 9 2 ) m e n y a t a k a n t e k n i k d a l a m p e n g u m p u l a n d a t a 

y a n g a k a n d i l a k u k a n d a l a m p e n e l i t i a n i n i s e b a g a i b e r i k u t : 

1 . O b s e r v a s i 

M e r u p a k a n p e n g a m a t a n d a n p e n c a t a t a n y a n g s i s t e m a s t i s t e r h a d a p 

g e j a l a - g e j a l a y a n g d i t e l i t i . 

2 . S u r v e i 

S u r v e i m e r u p a k a n m e t o d e p e n g u m p u l a n d a t a d e n g a n c a r a 

m e n g g u n a k a n i n s t r u m e n u n t u k m e m i n t a t a n g g a p a n d a n r e s p o n 

t e r h a d a p s a m p e l . 

3 . W a w a n c a r a 

W a w a n c a r a m e r u p a k a n p e n g u m p u l a n d a t a d e n g a n c a r a b e r k o m u n i k a s i 

l a n g s u n g d e n g a n r e s p o n d e n . 
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4 . K u e s i o n e r 

M e r u p a k a n t e k n i k p e n g u m p u l a n d a t a y a n g d i l a k u k a n d e n g a n c a r a 

m e m b e r i s e p e r a n g k a t p e r t a n y a a n a t a u p e r t a n y a a n t e r t u l i s k e p a d a 

r e s p o n d e n u n t u k d i j a w a b n y a 

5 . D o k u m e n t a s i 

M e r u p a k a n c a t a t a n p e r i s t i w a y a n g s u d a h b e r l a k u . D o k u m e n b i a s a n y a 

b e r b e n t u k t u l i s a n , g a m b a r , a t a u k a i y a - k a r y a m o n u m e n t a l d a r i 

s e s e o r a n g . 

P e n e l i t i a n i n i , a k a n m e n g g u n a k a n m e t o d e w a w a n c a r a d a n 

d o k u m e n t a s i . W a w a n c a r a d i l a k u k a n t a n y a j a w a b d e n g a n k a r y a w a n 

P T . P o s I n d o n e s i a ( P e r s e r o ) C a b a n g P a l e m b a n g d a n d o k u m e n t a s i 

d i l a k u k a n d e n g a n c a r a m e n g u t i p d o k u m e n t e r k a i t d e n g a n p e n e l i t i a n d i 

p e r u s a h a a n . 

F. Analisis Data dan Teknik Analisis 

1. Analisis Data 

S u g i y o n o ( 2 0 1 1 : 2 4 4 ) a n a l i s i s d a t a d a l a m p e n e l i t i a n d a p a t 

d i k e l o m p o k a n m e n j a d i 2 y a i t u : 

a. A n a l i s i s K u a l i t a t i f 

A n a l i s i s k u a l i t a t i f y a i t u s u a t u m e t o d e a n a l i s i s d e n g a n m e n g g u n a k a n 

d a t a y a n g b e r b e n t u k k a t a , k a l i m a t , s k e m a , d a n g a m b a r . 
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b . A n a l i s i s K u a n t i t a t i f 

A n a l i s i s k u a n t i t a t i f y a i t u s u a t u m e t o d e a n a l i s i s d e n g a n m e n g g u n a k a n 

d a t a b e r b e n t u k a n g k a a t a u d a t a k u a l i t a t i f y a n g d i a n g k a k a n . 

A n a l i s i s d a t a y a n g a k a n d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h 

a n a l i s i s k u a l i t a t i f y a i t u u n t u k m e n g e t a h u i s i s t e m i n f o r m a s i a k u n t a n s i 

p e n j u a l a n d a n p e n e r i m a a n k a s p a d a P T . P o s I n d o n e s i a ( P e r s e r o ) C a b a n g 

P a l e m b a n g . 

2. Teknik Analisis 

T e k n i k a n a l i s i s y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i y a i t u 

m e n g a n a l i s i s s i s t e m i n f o r m a s i a k u n t a n s i p e n j u a l a n d a n p e n e r i m a a n k a s 

y a n g a d a p a d a P T . P o s I n d o n e s i a ( P e r s e r o ) C a b a n g P a l e m b a n g 

m e l i p u t i : F u n g s i y a n g t e r k a i t , P r o s e d u r , D o k u m e n , C a t a t a n y a n g 

d i g u n a k a n , I n f o r m a s i y a n g d i p e r l u k a n o l e h m a n a j e m e n Flowchart. 



BAB IV 

HASIL PENELITIAN DAN PEMBAHASAN 

Hasil PeneLitian 

1. Sejarah singkat PT. Pos Indonesia (Persero) Palembang 

P e l a y a n a n P T . P o s I n d o n e s i a b e r a w a l d a r i g a g a s a n u n t u k 

m e m p e r l a n c a r a r u s S u r a t m e n y u r a t e r a k o l o n i a ! B e l a n d a . G a g a s a n t e r s e b u t 

d i w u j u d k a n o l e h G u b e n u r J e n d . G . W . B a r o n b e r u p a p e n d i r i a n k a n t o r p o s 

y a n g p e r t a m a d i B a t a v i a p a d a t a n g g a l 2 6 A g u s t u s 1 7 4 6 . k a n t o r p o s 

s e m a k i n p e n t i n g p e r a n y a s e e l a h d i t e m u k a n t e k h n o l o g i t e l e g r a m d a n 

t e l e p o n b e r d a s a r k a n U n d a n g - u n d a n g p e r u s a h a a n n e g a r a B e l a n d a s e j a k 

t a h u n 1 9 0 7 , j a w a t a n d i k e l o l a d e p a r t e m e n p e r u s a h a a n - p e r u s a h a a n 

p e m e r i n t a h . J a w a t a n P T T m e n g e l o l a p o s t e l e p o n d a n t e l e g r a m p a d a s A a t 

J e p a n g d i I n d o n e s i a b e r d i r i s e c a r a r e s m i p a d a t a n g g a l 2 7 S e p t e m b e r 1 9 4 5 

s e t e l a h d i l a k u k a n p e n g a m b i l a l i h a n k a n t o r p u s a t P T T d i B a n d u n g o l e h 

A n g k a t a n M u d a P T T d a r t p e m e r i n t a h J e p a n g . D a l a m p e r i s t i w a t e r s e b u t 

m e n j a d i t o n g g a k s e j a r a h b e r i d i r i n y a J a w a t a n P T T R e p u b l i k I n d o n e s i a 

p a d a t a n g g a l t e r s e b u t s e t u p d i p e r i n g a t i s e b a g a i h a r i B a k t i P o s t e . 

T a h u n 1 9 6 0 d i b e r l a k u k a n p e r a t u r a n p e m e r i n t a h p e n g g a n t i U U N o . 

1 9 / 1 9 6 0 p e r u s a h a a n p e m e r i n t a h y a n g m e n g a t u r k e s e r a g a m a n d a l a m c a r a 

m e n y u s u n , m e n g u a s a i b e n t u k h u k u m d a l a m P e r u s a h a a n N e g a r a m e n g a t u r 

k e t e n t u a n m e n g e n a i p e n a m p u n g a n p e r u s a h a a n a s i n g y a n g d a p a t d i a m b i l 

a l i h , s e r t a p e r u s a h a a n p e r u s a h a a n l a i n y a n g a d a , y a n g d i b e n t u k b e r s u m b e r 
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p a d a p e r a t u r a n I . B . W {Indische Bedriver Wet). S e b a g a i p e l a k s a n a a n U U 

N o . 1 9 P P . T a h u n 1 9 6 0 y a n g d i m a k s u d d i a t a s p a d a t a n g g a l 2 1 D e s e m b e r 

1 9 6 1 d i k e l u a r k a n p e r a t u r a n P e m e r i n t a h N o . 2 4 0 T a h u n 1 9 6 1 t e n t a n g 

p e n d i r i a n P e r u s a h a a n N e g a r a P o s d a n T e l e k u m u n i k a s i , d i s i n g k a t P . N 

P o s t a l . 

P e r a t u r a n P e m e r i n t a h m u l a i b e r l a k u p a d a t a n g g a l 1 J a n u a r i 1 9 6 1 , 

s e j a k s a a t i t u b e r u b a h s t a t u s J a w a t a n P T T m e n j a d i P e r u s a h a a n N e g a r a . 

A g a r d i p e r o l e h k e b e b a s a n b e g e r a k y a n g l e b i h l u a s d a l a m p e n g e m b a n g a n 

u s a h a , P N d i p e c a h m e n j a d i 2 b a d a n u s a h a y a n g b e r b e d a y a i t u P e r u s a h a a n 

N e g a r a T e l e k o m u n i k a s i . P e m e c a h a n m e n j a d i 2 p e r u s a h a a n t e r s e b u t 

b e r d a s a r p e r a t u r a n P e m e r i n t a h N o . 2 9 T a h u n 1 9 6 5 d a n p e r a t u r a n 

P e m e r i n t a h N o . 3 0 T a h u n 1 9 6 5 . 

M e n u r u t P e r a t u r a n P e m e r i n t a h N o . 2 4 0 T a h u n 1 9 6 1 , d e n g a n 

d i l e b u m y a J a w a t a n P T T k e d a l a m P o s t e l , s e g a l a h a k d a n k e w a j i b a n , 

p e r l e n g k a p a n d a n k e k a y a a n , s e r t a u s a h a d a n J a w a t a n P T T b e r a l i h k e P N 

P o n s e l . P e l a k s a n a a n p e l e b u r a n y a n g d i m a k s u d d i a t u r o l e h M e n t e r i 

P e r h u b u n g a n D a r a t , P o s , T e l e k o m u n i k a s i d a n P a r i w i s a t a . B e g i t u 

p e r u s a h a a n d i t e t a p k a n b a h w a p e r u s a h a a n b e r k e d u d u k a n d a n b e r k a n t o r d i 

B a n d u n g . D e n g a n s u r a t k e p u t u s a n M e n t e r i P e r h u b u n g a n D a r a t , P o s , 

T e l e k o m u n i k a s i d a n P a r i w i s a t a T a n g g a l 13 A g u s t u s 1 9 6 4 N o . U 1 4 / 1 / 7 

d i t e t a p k a n s t r u k t u r o r g a n i s a s i P N P o s d i p i m p i n o l e h s e o r a n g d i b a n t u o l e h 

s e o r a n g D i r j e n y a n g d i b a n t u o l e h 3 o r a n g D i r e k t u r d a n s t a f f d a n 3 o r a n g 

D i r e k t u r P e r u s a h a a n d a n 2 o r a n g D i r e k t u r M u d a p e r u s a h a a n . D i r e k t u r 
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J e n d r a l , D i r e k t u r d a n D i r e k t u r M u d a y a n g m e r u p a k a n D i r e k s i . D i r j e n 

b e r t a n g g u n g j a w a b k e p a d a M e n t e r i P e r h u b u n g a n D a r a t , P o s 

T e l e k o m u n i k a s i d a n P a r i w i s a t a , d a n D i r e k t u r k e p a d a D i r j e n s e s u a i d e n g a n 

b i d a n g n y a m a s i n g - m a s i n g . 

P a d a t a h u n 1 9 6 7 d e n a a n i n t r u k s i P r e s i d e n R I N o . 1 7 t a h u n 1 9 6 7 

t e n t a n g p e n g a r a h a n d a n p e n y e d e r h a n a a n P e r u s a h a a n N e g a r a d a l a m s e g a l a 

b e n t u k n y a s u p a y a m e n g a d a k a n k e g i a t a n p e n e r t i b a n , p e n y e m p u m a a n , 

p e y e d e r h a n a a n d a r i s e t i a p u s a h a n e g a r a y a i t u m o d a l n y a a t a u y a n g 

s e l u r u h n y a t e r d i r i d a r i A n g g a r a n b e l a n j a N e g a r a , y a n g b e r u p a P e r u s a h a a n 

N e g a r a , P e r u s a h a a n D a e r a h , P e r s e r o a n T e r b a t a s , L e m b a g a , Y a y a s a n d a n 

I a i n - l a i n u n t u k d i a r a h k a n k e p a d a 3 b e n t u k p o k o k u s a h a y a i t u : 

a . U s a h a - u s a h a N e g a r a P e r u s a h a a n ( N e g a r a ) J a w a t a n 

b . U s a h a - u s a h a N e g a r a P e r u s a h a a n ( N e g a r a ) U m u m 

c. U s a h a - u s a h a N e g a r a P e r u s a h a a n ( N e g a r a ) P e r s e r o a n 

D u a t a h u n k e n m d i a n P r e s i d e n R I m e n e t a p k a n U U R l N o . 9 t a h u n 

1 9 6 8 t e n t a n g p e n e t a p a n p e r a t u r a n p e m e r i n t a h p e n g g a n t i U U . N o . 1 t a h u n 

1 9 6 0 ( L e m b a g a N e g a r a t a h u n 1 9 6 9 N o . 1 6 t a m a h a n L e m b a g a N e g a r a N o . 

2 8 9 0 ) t e n t a n g b e n t u k - b e n t u k n e g a r a m e n j a d i U n d a n g - u n d a n g d a l a m 

b e n t u k u s a h a N e g a r a m e n j a d i U n d a n g - u n d a n g b e n t u k u s a h a N e g a r a y a n g 

d i m a k s u d d i a t a s d a l a m U n d a n g - u n d a n g d i s i n g k a t m e n i a d i : 

a. P e r u s a h a a n J a w a t a n ( P E R J A N ) 

b . P e r u s a h a n U m u m 

c. P e r u s a h a a n P e r s e r o a n 
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P a d a t a h a p p e r k e m b a n g a n s e l a n j u t n y a s t a t u s p i e r u s a h a a n P o s d a n 

G i r o d i u b a h m e n j a d i P e r u s a h a a n U m u m P o s d a n G i r o . P e r u b a h a n t e r s e b u t 

b e r d a s a r p e r a t u r a n p e m e r i n t a h N o . 9 t a h u n 1 9 7 8 . S e h u b u n g a n d e n g a n 

t e r j a d i n y a p e r u b a h a n d a l a m i k I i m u s a h a . S t a t u s s e b a g a i P e r u s a h a a n U m u m 

d i s e m p u m a k a n . P e n y e m p u m a a n t e r s e b u t m e n y a n g k u t t a t a c a r a p e m b i n a a n 

d a l a m p e n g a w a s a n b e r d a s a r k a n p a d a p e r a t u r a n P e m e r i n t a h N o . 2 4 t a h u n 

1 9 8 4 . 

D a l a m m e n g h a d a p i p e r t u m b u h a n d u n i a u s a h a s e m a k i n k o m p l e k s 

d a n p e n u h p e r s a i n g a n d i p e r l u k a n p e n y e s u a i a n s t a t u s b a d a n u s a h a y a n g 

l e b i h f l e k s i b e l d a n d i n a m i s a g a r m a m p u m e n g e m b a n g k a n p e l a y a n a n y a n g 

l e b i h b a i k . P a d a t a n g g a l 2 0 J u n i 1 9 9 5 b e r a l i h l a h b e n t u k P e m s a h a a n 

U m u m ( P E R U M ) P o s d a n G i r o m e n j a d i P e m s a h a a n P e r s e r o a n 

( P E R S E R O ) P T . P o s I n d o n e s i a y a n g d i i k u t i d e n g a n p e m b a h a n p o l a 

o r i e n t a s i p e l a y a n a n j a s a p o s t e r h a d a p p e n c a p a i a n k e p u a s a n p e l a n g g a n 

d i s e l u m h j a j a r a n p e l a y a n a n p o s . M e n g i n g a t f a l s a f a h P e r u s a h a a n P o s 

I n d o n e s i a s e n a n t i a s a b e m p a y a m e n i n g k a t k a n m u t u p e l a y a n a n b e r o r i e n t a s i 

k e p a d a k e p u a s a n p e l a n g g a n d e n g a n m e m p e r h a t i k a n e f i s i e n s i , e f e k t i v i t a s , 

d a n p r o d u k t i v i t a s s u m b e r d a y a , s e r t a k e m a m p u a n l a b a u s a h a m e l a l u i 

p e m a n f a a t a n i h n u p e n g e t a h u a n d a n t e k n o l o g i . 

Visi dan Misi PT. Pos Indonesia (Persero) Palembang 

a. V i s i P T . P o s I n d o n e s i a 

P o s I n d o n e s i a s e n a n t i a s a u n t u k m e n j a d i p e n y e d i a s a r a n a k o m u n i k a s i 

k e l a s d u n i a , y a n g p e d u l i p a d a l i n g k u n g a n d a n d i k e l o l a o l e h s u m b e r 
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d a y a m a n u s i a y a n g b e r p o t e n s i , s e h i n g g a m a m p u m e m b e r i k a n 

p e l a y a n a n t e r b a i k b a g i m a s y a r a k a t , s e r t a t u m b u h d a n b e r k e m b a n g 

s e s u a i d e n g a n b i s n i s y a n g s e h a t . 

b . M i s i P T . P o s I n d o n e s i a 

M e n y e d i a k a n s a r a n a k o m u n i k a s i y a n g h a n d a l d a n t e r p e r c a y a b a g i 

m a s y a r a k a t d a n p e m e r i n t a h d a n g u n a m e n u n j a n g P e m b a n g u n a n 

N a s i o n a l s e r t a m e m p e r k u a t k e s a t u a n d a n k e u t u h a n B a n g s a d a n 

N e g a r a . M e n g e m b a n g k a n u s a h a y a n g b e r t u m p u p a d a p e n i n g k a t a n 

m u t u p e l a y a n a n m e l a l u i p e n e r a p a n i l m u p e n g e t a h u a n d a n t e k n o l o g i 

t e p a t g u n a u n t u k m e n c a p a i k e p u a s a n p e l a n g g a n s e r t a m e m b e r i k a n n i l a i 

t a m b a h y a n g o p t i m a l b a g i k a r y a w a n , p e m e g a n g s a h a m , m a s y a r a k a t 

d a n m i t r a k e r j a . 

c. M i s i S o s i a l P T P o s I n d o n e s i a 

S e b a g a i a g e n p e m b a n g u n a n , P T P o s I n d o n e s i a m e n g e m b a n m i s i s o s i a l 

y a n g s u d a h l a m a d i r a s a k a n m a n f a a t n y a o l e h m a s y a r a k a t l u a s , k a r e n a 

d i t u n j a n g o l e h a d a n y a j a r i n g a n p e l a y a n a n p o s y a n g m e n c a p a i d a e r a h -

d a e r a h t e r p e n e i l d i s e l u r u h t a n a h a i r . D e n g a n d e m i k i a n p o s m e n j a d i 

p e l o p o r d a l a m m e m b u k a k e t e r i s o l a s i a n d a e r a h b a i k d i b i d a n g 

k o m u n i k a s i m a u p u n d i s t r i b u s i b a r a n g d a n j a s a . 

S e b a g i a n k e c i l p e l a y a n a n t e r s e b u t a d a l a h : 

1 ) P e r l u a s a n j a n g k a u a n p e l a y a n a n p o s h i n g g a m e n c a p a i d a e r a h 

p e d e s a a n d a n d a e r a h - d a e r a h t e r p e n e i l d e n g a n m e n y e d i a k a n 

b e r b a g a i l a y a n a n p o s g u n a m e m e n u h i k e b u t u h a n m a s y a r a k a t . 
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2 ) P e n y a l u r a n d a n a b a g i S a r j a n a P e n d a m p i n g P u m a W a k t u ( S P 2 W ) 

d a l a m r a n g k a P r o g r a m I n p r e s D a e r a h T e r t i n g g a l ( I D T ) . 

3 ) P e n y a l u r a n J a m i n a n H i d u p ( J a d u p ) u n t u k P a r a t r a n s m i g r a n d i 

b e r b a g a i l o k a s i t r a n s m i g r a s i . 

4 ) P e n y e l e n g g a r a a n T a b u n g a n K e l u a r g a s e j a h t e r a ( T a k e s r a ) d a n 

K r e d i t U s a h a K e l u a r g a S e j a h t e r a ( K u k e s r a ) d a l a m r a n g k a p r o g r a m 

p e m e r i n t a h u n t u k m e n g e n t a s k a n k e m i s k i n a n . 

Struktur Organisasi 

S e t i a p p e r u s a h a a n s e l a l u m e n g a r a h k a n d a n m e n g u s a h a k a n k e g i a t a n 

u n t u k t u j u a n y a n g t e l a h d i t e t a p k a i . D a l a m u p a y a p e n c a p a i a n t u j u a n 

t e r s e b u t , h u b u n g a n a n t a r k a r y a w a n b a l k s e c a r a v e r t i k a l m a u p u n h o r i s o n t a l 

a m a t l a h p e n t i n g o l e h k a r e n a i t u s e t i a p p e r u s a h a a n p e r l u u n t u k m e m b u a t 

p e r e n c a n a a n d a n p e n y u s u n a n o r g a n i s a s i a g a r m a s i n g - m a s i n g o r a n g y a n g 

a d a d a l a m p e r u s a h a a n m e n g e n a i t u g a s d a n t a n g g u n g j a w a b n y a . 

S t r u k t u r o r g a n i s a s i d a p a t d i a r t i k a n s e b a g a i s u s u n a n d a n h u b u n g a n 

a n t a r a k o m p o n e n a t a u p o s i s i d a l a m s u a t u p e r u s a h a a n . S t r u k t u r o r g a n i s a s i 

m e r i n c i p e m b a g i a n a k t i f i t a s k e r j a d a n m e n u n j u k a n a k t i f i t a s y a n g b e r k a i l a n 

d e n g a n s a t u s a m a l a i n s a m p a i t i n g k a t t e r t e n t u , s t r u k t u r o r g a n i s a s i j u g a 

m e n u n j u k a n t i n g k a t s p e s i a l i s a s i d a n e f e k t i v i t a s k e r j a . S e l a i n i t u j u g a 

m e n u n j u k a n h i r a r k i k e r j a o r g a n i s a s i , s t r u k t u r o r g a n i s a s i , s t r u k t u r 

w e w e n a n g s e r t a m e m p e r l i h a t k a n h u b u n g a n l a p o r a n y a . 
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S t r u k t u r y a n g d i t e t a p k a n o l e h P T . P o s I n d o n e s i a P a l e m b a n g a d a l a h 

s t r u k t u r o r g a n i s a s i g a r i s d a n s t a f {line and staf organization), k a r e n a 

s t r u k t u r o r g a n i s a s i t e r s e b u t p a d a s a a t i n i d i a n g g a p s e b a g a i b e n t u k y a n g 

p a l i n g b a i k u n t u k P o s , H a l i n i d i s e b a b k a n b e n t u k s t r u k t u r o r g a n i s a s i g a r i s 

d a n s t a f d a p a t m e n g h i l a n g k a n k e l e m a h a n y a n g a d a , a r t i n y a P T . P o s 

I n d o n e s i a P a l e m b a n g d a p a t m e l a k u k a n p e r b a i k a n d a r i s t r u k t u r o r g a n i s a s i 

i n i k a r e n a a d a c a m k e i j a d a n p e r t a n g g u n g j a w a b a n d a n m a s i n g - m a s i n g 

b a g i a n , s e l a i n i t u j u g a s t r u k t u r o r g a n i s a s i i n i j u g a d i s u s u n g u n a m e n u n j a n g 

o p e r a s i o n a l s e c a r a o p t i m a l , m e n i n g k a t k a n e f e s i e n s i k e r j a m a n a j e m e n p a d a 

u m u m n y a d a n s e l a l u b e r p e d o m a n p a d a p e r u n d a n g - u n d a n g a n y a n g b e r l a k u 

b a g i B U M N . 

S t r u k t u r o r g a n i s a s i P T . P o s I n d o n e s i a ( P e r s e r o ) P a l e m b a n g d a p a t 

d i l i h a t p a d a g a m b a r I V . I s e b a g a i b e r i k u t : 



Gambar I V . l 
Struktur Organisasi 

PT. Pos Indonesia (Persero) Palembang 

KEPALA KANTOR 

MANAJER OPERASI 

S P V . 
Y A N K O M 

A S S M A N 
W E S S E L 

L O K E T 
W E S S E L 

L O K E T 
vrw 

L O K E T 
B P M 

S P V . 
Y A N K O M 

A S S H A N 
L O G I S T I C 

S U B . 
P E L Y N L O C 

P E N G E L O L A A N 
L O G 

S U B 
A N T A R A N 

P P B E A 
C U K A I / P P W 

S P V . P E N J A S 
K U G 

S U B . B A G 
T A B A N A S 

sua. L K T G l R D i 
F A J A K 

PELAYANAN ^ 
rENSIUN 

L O K E T S I S T E M 
O N L I N E 

( T Z L K O M S K L . 
D L L ) 

S P V . G I R O 

S U B . B E K 
K O R A N 

S U B . 
P E M E R I K S A A N 

S U B . L A Y A N A N 
G I R O 

SPY. A N T A R A N 

S O R T I R 

P E L A Y A N A N -

S U B . B A G 
A N T A R A N 

Spy. U P K C - 1 

P E N R . 
P E N G E L U A R A N 

P E L A Y A N A N 
A M P I T A L 

V E A I F I K A S I -J 

S P V . 
K E U A N G A N 

S U B . B A G . 
K A S I R 

S U B . B A G , B P M —' 

S P V . 
A K U N T A N S I 

K W . B I A V A 

P E M B U K U A N 
H A R I A N A 

P E L A P O R A N 

S u m b e r : P T . P o s I n d o n e s i a ( P e r s e r o ) P a l e m b a n g , 2 0 1 5 

S P V . A D M 

U R U S A N 
P E G A W A I 

A D M I N I S T R A S I 

S P V , T E K S A R 

S U B T E K N I K 

S U B . S A R A N A 

S P V , 
P E M A S A R A N 

S U B . B M S 

L O K E T 
P C R A N G K O 

L A M A 

P I C K U P 
S E R V I C E 

P A J A K 

4^ 4:^ 
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Pembagian Tugas dan wewenang 

P e m b a g i a n t o g a s d a n w e w e n a n g p a d a P T . P o s I n d o n e s i a ( P e r s e r o ) 

P a l e m b a n g a d a l a h s e b a g a i b e r i k u t ; 

a. K e p a l a k a n t o r 

K e p a l a k a n t o r b e r t a n g g u n g j a w a b a t a s p e l a k s a n a a n , p e n g k o r d i n a s i a n 

d a n p e n g i n t e g r a s i a n s e l u r u h u n i t o r g a n i s a s i , u n i t k e r j a d i b a w a h n y a 

s e h i n g g a d i p e r o l e h s i n e r g i y a n g m a k s i m a l d a l a m p e n c a p a i a n m i s i , 

t u j u a n d a n r e n c a n a k e r j a P T . P o s I n d o n e s i a ( P e r s e r o ) P a l e m b a n g . 

T u g a s d a n t a n g g u n g j a w a b k e p a l a k a n t o r a d a l a h s e b a g a i b e r i k u t : 

1 ) M e r e n c a n a k a n , m e n g k o o r d i n i r , m e m b i t n b i n g d a n m e n g a w a s i 

s e m u a k e g i a t a n p e r u s a h a a n d i l i n g k u n g a n k a n t o r y a n g d i p i m p i n n y a . 

2 ) M e n g a w a s i p e l a k s a n a a n k e r j a y a n g t e l a h d i s e t u j u i d a n 

m e n g a d a k a n p e n i l a i a n t e r h a d a p h a s i l k e r j a , s e r t a m e n g a m b i l s u a t u 

t i n d a k a n y a n g p e r l u b i l a t e r l i h a t a d a n y a p e n y i m p a n a n a t a u 

k e s a l a h a n y a n g d i l a k u k a n o l e h p a r a p e g a w a i . 

3 ) M e m e l i h a r a s u a s a n a k e r j a y a n g b a i k d a n m e n y e n a n g k a n s e h i n g g a 

d a p a t m e n i m b u l k a n g a i r a h k e r j a p a r a p e g a w a i . 

4 ) M e n a n d a t a n g a n i s u r a t - s u r a t k o n t r a k d a n p e k e r j a a n y a n g y a n g 

d i p e r o l e h a t a u y a n g t e l a h d i t e t a p k a n o l e h p e r u s a h a a n . 

5 ) B e r t a n g g u n g j a w a b a t a s k e l a n g s u n g a n p e l a k s a n a a n b e r b a g a i 

k e g i a t a n d a n b e r m a c a m - m a c a m p e k e r j a a n s e r t a m e n d u k u n g d a l a m 

m e n c a p a i t u j u a n y a n g t e l a h d i t e t a p k a n . 
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6 ) B e r w e n a n g m e n g g a r i s k a n k e b i j a k a n o p e r a s i o n a l d a n m e n g a t u r 

m e k a n i s m e k e r j a b a w a h a n y a s e r t a m e r u m u s k a n m a t e r i k e r j a 

d e n g a n m e n d a l a m i k e b i j a k a n a t a u a t u r a n - a t u r a n y a n g t e l a h 

d i t e t a p k a n . 

7 ) M e l a k u k a n t u g a s l a i n y a s e s u a i d e n g a n k e b i j a k a n y a n g t e l a h 

d i t e t a p k a n o l e h d i r e k s i . 

b . M a n a j e r o p e r a s i o n a l 

M a n a j e r o p e r a s i m e n u n j a n g s e m u a k e g i a t a n o p e r a s i p e r u s a h a a n , 

m e n u n j a n g d a t a o p e r a s i p e r u s a h a a n , m e n g u m p u l k a n d a n m e n g e l o l a 

d a t a o p e r a s i d a n k e g i a t a n p e n u n j a n g l a i n y a s e r t a m e m a n t a u l a p o r a n 

p e n d a p a t a n b a i k u n t u k k e p e r l u a n i n f o r m a s i a t a u k o o r d i n a s i . 

c. B a g i a n p e l a y a n a n k o m u n i k a s i 

B a g i a n p e l a y a n a n k o m u n i k a s i b e r t u g a s m e l a y a n i k o m u n i k a s i b a i k d a r i 

p i h a k i n t e r n a t a u p u n d a r i p i h a k e k s t e m p e r u s a h a a n , m e n g h i m p u n a t a u 

m e n g a n a l i s a d a t a p e l a y a n a n u n t u k t i a p j e n i s l a y a n a n y a n g d i t a w a r k a n , 

m e m b e r i k a n l a y a n a n k e p a d a p i h a k y a n g m e m b u t u h k a n . 

d . B a g i a n P e l a y a n a n L o g i s t i k 

P a d a b a g i a n i n i m e n e r i m a b a r a n g p i n d a h d a r i k o t a k e k o t a , point to 

point ( n e g o s i a s i l a n g s u n g ) , b a r a n g p e n g i r i m a n ( d i p e r t a n g g u n g k a n 

s e h a r g a b a r a n g s e r t a d i a s u r a n s i k a n ) , p o s p a k e t d a r i d a l a m d a n l u a r 

n e g e r i ( p e n g i r i m a n d a n p e n g e l u a r a n ) . 
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e. B a g i a n p e n g g u n a a n j a s a k e u a n g a n 

B a g i a n p e n g g u n a a n j a s a k e u a n g a n b e r t u g a s m e m b e r i k a n d a n a k r e d i t 

k e p a d a p i h a k y a n g m e m b u t u h k a n , m e n g e n d a l i k a n s i s t e m , p r o s e d u r 

d a n m u t u p e l a y a n a n d a n p e l a k s a n a a n j a s a m e l i p u t i w e s e l p o s , g i r o p o s , 

t a b a n a s , p e n s i u n d a n j a s a k e u a n g a n l a i n y a s e r t a m e n y i a p k a n l a p o r a n . 

f . B a g i a n r e g i s t r a s i 

T u g a s d a r i b a g i a n i n i m e l a k u k a n p e n g e l o l a a n n o n P P W , s u m b e r d a y a , 

s t a t i s t i k d a n r e g i s t e r s u r a t - s u r a t b e r h a r g a . 

g . B a g i a n g i r o 

B a g i a n g i r o s e l a l u m e m b e r i k a n p e l a y a n a n g i r o , r e k e n i n g k o r a n , 

m e l a k s a n a k a n p e m e r i k s a a n d a n p e m b u a t a n l a p o r a n p e m e r i k s a a n . 

h . B a g i a n j a r i n g a n 

B e r t u g a s m e m b e r i k a n p e n g e n d a l i a n m u t u j a r i n g a n i n t e r n a l m a u p u n 

p e n g e n d a l i a n m u t u j a r i n g a n e k s t e m a l l u g s b a t a s a n t a r a p e l a y a n a n 

k a n t o r p o s s e j a r i n g a n . 

i . B a g i a n a n t a r a n 

T u g a s b a g i a n a n t a r a n y a i t u m e n y o r t i r s u r a t , m e n g a n t a r s u r a t , p a k e t , 

w e s e l , p a k e t p o s . 

j . B a g i a n k e u a n g a n 

B a g i a n k e u a n g a n b e r t a n g g u n g j a w a b s e b a g a i p e n y e d i a k a s d a n 

m e n y e t o r k a s y a n g d i d a p a t k e b a n k . 
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k . B a g i a n A k u n t a n s i 

M e l a k s a n a k a n t u g a s a k u n t a n s i y a n g m e l i p u t i d a n m e n y u s u n n e r a c a 

l a p o r a n k e u a n g a n , m e n y u s u n r e n c a n a a n g g a r a n , m e n g a w a s i d a n 

m e n g e n d a l i k a n l i k u i d i t a s k e u a n g a n u n i t p e l a k s a n a a n t e k n o l o g i s i s t e m 

i n f o r m a s i . 

1. B a g i a n s u m b e r d a y a m a n u s i a 

T u g a s b a g i a n i n i y a i t u m e l a k s a n a k a n a d m i n i s t r a s i s u m b e r d a y a 

m a n u s i a , p e n g a n g k a t a n d a n k e p a n g k a t a n , e v a l u a s i d a n p e n i l a i a n , 

k e p u t u s a n y a n g m e n j a d i w e w e n a n g k e p a l a k a n t o r s e r t a m e n y i a p k a n 

l a p o r a n k e p e g a w a i a n . 

m . B a g i a n t e k n i k d a n s a r a n a 

B a g i a n t e k n i k d a n s a r a n a b e r t u g a s m e n y e d i a k a n a l a t a n g k u t , a l a t - a l a t 

k a n t o r a t a u a l a t k e r j a . 

n . B a g i a n p e n g e m b a n g a n u s a h a 

B e r t u g a s m e r e n c a n a k a n p r o g a m - p r o g a m p e n g e m b a n g a n u s a h a u n t u k 

m a s a s e k a r a n g m a u p u n u n t u k m a s a y a n g a k a n d a t a n g . 

o . B a g i a n l o k e t 

B a g i a n i n i b e r t u g a s m e m b e r i k a n p e l a y a n a n p e n e r i m a a n p e n g e l u a r a n , 

m e m b e r i k a n p e l a y a n a n o p t i m a l d a r i p e l a y a n a n v e r i f i k a s i . 

5. Usaha PT. Pos Indonesia (Persero) Palembang 

S e b a g a i p e n y e d i a s a r a n a k o m u n i k a s i , u s a h a P o s t i d a k t e l e p a s d a r i 

p e r k e m b a n g a n t e k n o l o g i i n f o r m a s i , s e c a r a g a r i s b e s a r u s a h a p o k o k d a n 

u s a h a p o k o k d a n u s a h a p e n u n j a n g y a i t u : 
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B e r d a s a r k a n s i f a t - s i f a t m e d i a p e y i m p a n a n , u s a h a p o k o k m e l i p u t i : 

1 ) L a y a n a n P o s 

a ) S u r a t p o s 

L a y a n a n s t a n d a r p e n g i r i m a n b e r i t a y a n g t e r s e d i a d i s e m u a 

k a n t o r p o s d e n g a n t a r i f s e r a g a m , b a i k u n t u k p e r h u b u n g a n d i 

d a l a m m a u p u n l u a r n e g e r i . K l a s i f i k a s i p e n g i r i m a n j e n i s s u r a t 

p o s a d a l a h s u r a t , k a r t u p o s , w a r k a t p o s , b a r a n g c e t a k a n , 

m a j a l a h , s e k o g r a m {braille), d a n b u n g k u s a n . 

b ) S u r a t K i l a t 

L a y a n a n u n t u k k i r i m a n p o s c e p a t d i d a l a m n e g e r i (urgent mail) 

y a n g m e n j a n g k a u s e l u r u h I n d o n e s i a d e n g a n p r i o r i t a s k e c e p a t a n 

d a l a m p e n y a l u r a n d a n p e n g a n t a r a n n y a . 

c ) S u r a t K i l a t K h u s u s 

L a y a n a n y a n g t e r d o k u m e n t a s i s e b a g a i s o l u s i t e p a t k i r i m a n p o s 

d i d a l a m n e g e r i s e h i n g g a d a p a t d i l a k u k a n j e j a k l a c a k g u n a 

m e n g e t a h u i s t a t u s k i r i m a n . J a r i n g a n S K H t e r s e b a r d i l e b i h 2 2 0 

k o t a d i I n d o n e s i a d e n g a n w a k t u t e m p u h a n t a r a 2 4 j a m s a m p a i 

d e n g a n 4 8 j a m . 

d ) Express Mail Service ( E M S ) 

L a y a n a n c e p a t p e n g i r i m a n b e r i t a a t a u b a r a n g s e b a g a i s o l u s i 

t e p a t k i r i m a n p o s i n t e m a s i o n a l d e n g a n f a s i l i t a s j e j a k l a c a k 

g u n a m e n g e t a h u i s t a t u s k i r i m a n . J a r i n g a n E M S t e r s e b a r l u a s k e 

d a n d a r i 4 6 n e g a r a l e r k e m u k a d e n g a n w a k t u t e m p u h a n t a r a d u a 
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s a m p a i l i m a h a r i . 

e ) R a t r o n 

L a y a n a n S u r a t E l e k t r o n i k ( R a t r o n ) y a n g m e r u p a k a n h i b r i d a 

a n t a r a s u r a t s e c a r a f i s i k d e n g a n t r a n s m i s i d a t a m e l a l u i j a r i n g a n 

t e l e k o m u n i k a s i . H a s i l t r a n s f e r d a t a b e r u p a c o p y n a s k a h a s h 

a k a n d i a n t a r k a n k e p a d a a l a m a t p e n e r i m a d a l a m s a m p u l t e r t u t u p 

d e n g a n j a m i n a n w a k t u t e m p u h m a k s i m a l 6 j a m . 

0 R a t r o n S i m p a t i 

L a y a n a n S u r a t E l e k t r o n i k u n t u k b e r b a g a i u c a p a n s i m p a t i . H a s i l 

t r a n s f e r d a t a b e r u p a p e s a n p r i b a d i d a l a m b e n t u k s u r a t / k a r t u 

u c a p a n a k a n d i a n t a r k a n k e p a d a a l a m a t y a n g d i t u j u . 

g ) S u r a t B i s n i s E l e k t r o n i k ( S B E ) 

L a y a n a n h i b r i d a a n t a r a t r a n s m i s i d a t a e l e k t r o n i k d e n g a n 

a n t a r a n fisik s u r a t p o s . J e n i s l a y a n a n i n i s a n g a t t e p a t u n t u k 

p e n g i r i m a n s u r a t a t a u b e r b a g a i j e n i s t a g i h a n d a l a m j u m l a h 

b e s a r s e h i n g g a m e r u p a k a n s o l u s i k o r e s p o n d e n s i m a s a ! . P r o s e s 

p e k e r j a a n y a n g d a p a t d i l a k u k a n o l e h S B E a d a l a h m u l a i 

p e n c e t a k a n , p e l i p a t a n , p e m a s u k a n k e d a l a m s a m p u l d a n 

p e n g e l e m a n y a n g d i p r o s e s s e c a r a k o m p u t e r i s a s i d e n g a n m e s i n 

k e c e p a t a n t i n g g i , s a m p a i d e n g a n p e n g a n t a r a n . L a y a n a n S B E 

s e m e n t a r a b a r e t e r d a p a t d i S e n t r a l P e n g o l a h a n P o s J a k a r t a . 
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h ) W e s e l P o s 

L a y a n a n t r a n s f e r u a n g s e b a g a i s o l u s i k i r i m a n u a n g k e s e l u r u h 

I n d o n e s i a . T e r s e d i a b e b e r a p a j e n i s l a y a n a n w e s e l p o s y a i t u : 

W e s e l p o s B i a s a , W e s e l p o s K i l a t , W e s e l p o s K i l a t K h u s u s , 

W e s e l p o s E l e k t r o n i k ( w e s t r o n ) , W e s e l p o s B e r l a n g g a n a n , 

W e s e l p o s T e b u s a n d a n W e s e l p o s L u a r N e g e r i k e / d a r i b e b e r a p a 

N e g a r a . 

i ) G i r o P o s 

L a y a n a n k e u a n g a n u n t u k m e n a m p u n g , m e n y i m p a n d a n 

m e m b a y a r b e r b a g a i t r a n s a k s i , b a i k u n t u k p e m e g a n g r e k e n i n g 

p e r o r a n g a n m a u p u n p e r u s a h a a n / k e p e r l u a n b i s n i s d i s e l u r u h 

I n d o n e s i a . 

j ) C e k P o s W i s a t a ( C P W ) 

L a y a n a n k e u a n g a n s e b a g a i s o l u s i d a n a p e r j a l a n a n k a r e n a d a p a t 

d i u a n g k a n d i s e m u a k a n t o r p o s . t e r s e d i a b e b e r a p a h a r g a 

n o m i n a l C P W m u l a i d a r i R p . 1 0 . 0 0 0 , - s a m p a i d e n g a n R p . 

2 5 0 . 0 0 0 , - . B e b e r a p a h o t e l , r e s t o r a n , t r a v e l b i r o , d a n t e m p a t -

t e m p a t l a i n n y a t e l a h m e n e r i m a C P W s e b a g a i a l a t p e m b a y a r a n . 

k ) P a k e t P o s 

L a y a n a n u n t u k p e n g i r i m a n b a r a n g y a n g d a p a t d i l a k u k a n d i 

s e m u a k a n t o r p o s , b a i k u n t u k p e r h u b u n g a n d a l a m n e g e r i 

m a u p u n l u a r n e g e r i . K l a s i f i k a s i p a k e t p o s d a p a t d i b e d a k a n d a r i 

c a r a p e n g a n g k u t a n n y a y a i t u : 

( 1 ) P a k e t p o s d a r a t / l a u t u n t u k p e r h u b u n g a n d a r a t / l a u t 

( 2 ) P a k e t p o s u d a r a u n t u k p e r h u b u n g a n u d a r a 
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K h u s u s u n t u k j a l u r h n t a s S u m a t e r a , J a w a d a n B a l i , t r a n s p o r t a s i 

d i l a k u k a n o l e h a r m a d a s e n d i r i y a n g d i s e b u t A r m a d a P a k e t p o s 

( A r p a k ) . 

1) B e l a n j a L e w a t P o s ( B L P ) 

M e n y a d a r i b a h w a p e r s e b a r a n m a s y a r a k a t y a n g s a n g a t l u a s d i 

s e l u r u h I n d o n e s i a , P T P o s I n d o n e s i a b e k e r j a s a m a d e n g a n m i t r a 

k e r j a m e n y e d i a k a n l a y a n a n B L P {Mail Order) s e b a g a i s o l u s i 

b e l a n j a j a r a k j a u h b e r b a g a i p r o d u k . M a n f a a t b a g i k o n s u m e n 

a d a l a h i n e n d a p a t k a n p r o d u k - p r o d u k p i l i h a n d e n g a n h a r g a y a n g 

s a m a d i s e l u r u h I n d o n e s i a . D e s k r i p s i d a n i l u s t r a s i p r o d u k 

d i g e l a r d a l a m c a t a l o g / b r o s u r y a n g d i t e r b i t k a n s e c a r a b e r k a l a . 

B L P j u g a m e m b e r i k a n m a n f a a t y a n g p o s i t i f b a g i p r o d u s e n , 

m e l a l u i B L P d a p a t l a n g s u n g m e n g a k s e s p a s a r n a s i o n a l t a n p a 

h a r u s m e m b a n g u n j a r i n g a n d i s t r i b u s i s e n d i r i . 

m ) P o s P l u s 

B e r b a g a i l a y a n a n d e n g a n n i l a i t a m b a h y a n g d i k e m a s m e l a l u i 

s a r a n a p e l a y a n a n P o s P l u s s e h i n g g a d a p a t m e m b e r i k a n s o l u s i 

u n t u k s e m u a j e n i s k i r i m a n p o s . F l e k s i b i l i t a s d a n k e h a n d a l a n 

l a y a n a n a d a l a h p r i o r i t a s u t a m a y a n g d i b e r i k a n o l e h P o s P l u s 

s e h i n g g a l a y a n a n p o s l e b i h 'customised' s e s u a i d e n g a n 

k e b u t u h a n p e l a n g g a n , a n t a r a l a i n : 

( 1 ) K i r i m a n H a r i I n i S a m p a i ( K H I S ) 

( 2 ) K i r i m a n E s o k S a m p a i ( K E S ) 

( 3 ) P e n a n g a n a n k h u s u s a t a s k i r i m a n , t e r m a s u k t a t a c a r a 

p e n g e p o s a n k i r i m a n , p e m b a y a r a n , d a n p e m b u a t a n l a p o r a n 
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a t a s p e n e r i m a a n k i r i m a n o l e h a l a m a t y a n g d i t u j u , d l l . 

n ) F i l a t e l i 

D a l a m u p a y a m e n i n g k a t k a n k u a l i t a s d a n m e m p e r k a y a k a z a n a h 

h o b i m e n g u m p u l k a n p r a n g k o a t a u filateli, t e l a h d i k e m b a n g k a n 

P u l a p r o d u k - p r o d u k filateli y a n g l e b i h a t r a k t i f d e n g a n t e m a 

p e n e r b i t a n y a n g b e r v a r i a s i . M e n y a d a r i b a h w a filateli a d a l a h 

B e n d a k o l e k s i y a n g b a n y a k d i m i n a t i p a r a p e n g g e m a m y a , m a k a 

u s a h a b i s n i s filateli t e l a h d i t a n g a n i o l e h s u a t u d i v i s i a g a r l e b i h 

f l e k s i b e l d a n a k r a b d a l a m m e i a n g k a h b e r s a m a filatelis d a n 

m a s y a r a k a t . 

o ) W a s a n t a r a - n e t ( W - n e t ) 

L a y a n a n p e r t u k a r a n i n f o r m a s i m e l a l u i i n t e r n e t s e b a g a i s o l u s i 

k o m u n i k a s i b a i k u n t u k l i n g k u p d a l a m m a u p u n l u a r n e g e r i . 

S e b a g a i J a r i n g a n K o m u n i k a s i N a s i o n a l , W - n e t s a a t i n i t e l a h 

h a d i r d i 2 7 p r o p i n s i - 3 1 k o t a b e s a r . T i t i k l a y a n a n W - n e t y a n g 

t e r s e b a r l u a s m e m b e r i k a n d a m p a k e f i s i e n s i d a l a m m e n g a k s e s 

i n f o r m a s i g l o b a l . M a s y a r a k a t d a p a t m e n g a k s e s W - n e t m e l a l u i 

P C m e r e k a a t a u a p a b i i a t i d a k m e m i l i k i P C m e r e k a d a p a t 

m e n g a k s e s n y a m e l a l u i f a s i l i t a s W a r u n g P o s I n t e r n e t ( W a r p o s -

Cybercafe) y a n g t e r s e d i a d i k a n t o r - k a n t o r p o s d a n t e m p a t -

t e m p a t l a i n n y a . 

2 ) P e l a y a n a n p o s 

a ) P o s S e r b a A d a ( P O S E R B A ) 

P e n g e m b a n g a n f a s i l i t a s p e l a y a n a n fisik l o k e t k a n t o r p o s 

d e n g a n m e n g a c u p a d a k o n s e p one stop shopping. P o s e r b a h a d i r 
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u n t u k m e l a y a n i t u n t a s s e g a l a k e b u t u h a n t e n t a n g p o s y a n g 

d i k e m a s d a l a m t a t a n a n b a r u u n t u k m e m b e r i k a n k e m u d a h a n d a n 

k e n y a m a n a n b a g i s e t i a p p e n g u n j u n g y a n g d a t a n g . P o s e r b a 

m e n y e d i a k a n s e m u a k e b u t u h a n y a n g b e r h u b u n g a n d e n g a n p o s 

d a n b e r b a g a i a l a t t u l i s m e n u l i s t e r m a s u k k a r t u u c a p a n d a n 

b e n d a filateli d a l a m k e m a s a n k h u s u s . P o s e r b a b e r a d a b a i k d i 

k a n t o r p o s m a u p u n d i t e m p a t l a i n y a n g s t r a t e g i s . 

b ) P o s P e m a s a r a n K e l i l i n g ( P O S A R L I N G ) 

P e r k a y a a n k a p a s i t a s p e l a y a n a n p e n g a n t a r p o s y a n g s e l a i n 

m e n g a n t a r k a n k i r i m a n p o s , j u g a d i t a m b a h s e b a g a i p e l a y a n a n 

k e b u t u h a n p o s l a i n n y a s e p e r t i p e n j u a l a n b e n d a p o s d a n m a t e r a i , 

p e n e r i m a a n k i r i m a n p o s d a n I a i n - I a i n s e h i n g g a l e b i h 

m e n d e k a t k a n l a y a n a n p o s k e p a d a m a s y a r a k a t . P o s a r l i n g h a d i r 

m e n g u n j u n g i m a s y a r a k a t s e t i a p h a r i d e n g a n s e p e d a m o t o r d a n 

s e r a g a m k h a s s e r t a d i l e n g k a p i d e n g a n b u n y i m e l o d i y a n g 

m e n a n d a i k e h a d i r a n p o s a r l i n g y a n g s i a p m e m b e r i k a n b e r b a g a i 

p e l a y a n a n p o s . 

c ) H a l o P o s - 1 6 1 

K e b u t u h a n m a s y a r a k a t u n t u k s e l a l u m u d a h m e n g h u b u n g i 

k a n t o r p o s m e l a l u i s a l u r a n t e l e p o n y a n g p r a k t i s d i w u j u d k a n 

d a l a m H a l o P o s - 1 6 1 y a n g m e r u p a k a n m e d i a i n f o r m a s i d a n 

l a y a n a n p o s . N o m o r t e l e p o n t i g a d i g i t 1 - 6 - 1 , m u d a h u n t u k 

d i i n g a t d a n s e r a g a m d i s e t i a p k o t a y a n g d a p a t d i g u n a k a n b a i k 

u n t u k p e r m i n t a a n i n f o r m a s i t e n t a n g l a y a n a n p o s m a u p u n 

d i j a d i k a n m e d i a p e r m i n t a a n u n t u k s e g e r a m e n d a p a t k a n l a y a n a n 
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p o s , s e p e r t i p e n j e m p u t a n k i r i m a n p o s d a n I a i n - l a i n . S a r a n a 

H a l o P o s 1 6 1 m e n j a d i k a n k a n t o r p o s s e l a l u s i a p m e l a y a n i 

s e t i a p saa t . F a s i l i t a s i n i d i t u j u k a n a g a r p e l a n g g a n h e m a t w a k t u , 

b i a y a , d a n u p a y a u n t u k s e l a l u d e k a t d e n g a n j a n g k a u a n 

p e l a y a n a n p o s . 

3 ) L a y a n a n K e a g e n a n 

P e l a y a n a n J a s a K e a g e n a n d i l a k u k a n o l e h P T P o s I n d o n e s i a 

u n t u k k e p e n t i n g a n p i h a k k e t i g a , y a i t u : 

a ) P e n a b u n g a n d a n p e m b a y a r a n u n t u k B a n k T a b u n g a n N e g a r a 

b ) P e m o t o n g a n p e n s i u n e x b a n k k r e d i t u r 

c ) P e m b a y a r a n p e n s i u n T A S P E N d a n A S A B R I 

d ) P e n j u a l a n b e n d a m a t e r a i u n t u k D i r e k t o r a t P a j a k 

Komitmen PT. Pos Indonesia Palembang 

M e m b e r i k a n p e l a y a n a n y a n g t e r b a i k b a g i p e n g g u n a j a s a p o s 

m e r u p a k a n k o m i t m e n P T . P o s I n d o n e s i a P a l e m b a n g u n t u k m e w u j u d k a n 

h a l t e r s e b u t , P T . P o s I n d o n e s i a P a l e m b a n g t e l a h m e n e t a p k a n o p e r a s i o n a l 

y a n g b e r t u j u a n u n t u k m e n i n g k a t k a n p r o d u k t i f i t a s y a n g a d a d e n g a n 

b e b e r a p a p r o g a m k e r j a y a i t u : 

a. M o d e m i s a s i p r o s e s p r o d u k s i d a n a d m n i s t r a s i i n t e r g i t a s j a r i n g a n 

t e l e k o m u n i k a s i d a l a m p e n i n g k a t a n m u t u d a y a l a y a n a n . 

b . I n t e n s i f i k a s i p e n g g a r a p a n l a y a n a n k e u a n g a n s e b a g a i s a l a h s a t u u s a h a 

a n d a l a n . 

c. P e m b i n a a n s o m b e r d a y a m a n u s i a y a n g p r o f e s i o n a l d a n t a m p i l u n t u k 

m e n c a p a i m u t u p e l a y a n a n y a n g t i n g g i . 
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Pembahasan 

Analisis Sistem Informasi Akuntansi Penjualan dan Penerimaan Kas 

pada PT. Pos Indonesia (Persero) Cabang Palembang 

B e r i k u t u n t u k m e n g e t a h u i s i s t e m i n f o r m a s i a k u n t a n s i p e n j u a l a n d a n 

p e n e r i m a a n k a s p a d a P T . P o s I n d o n e s i a ( P e r s e r o ) C a b a n g P a l e m b a n g , a n a l i s a 

d a n p e m b a h a s a n m e l i p u t i u n s u r - u n s u r : 

1 . F u n g s i y a n g T e r k a i t 

F u n g s i y a n g t e r k a i t d a l a m s i s t e m i n f o r m a s i a k u n t a n s i p e n j u a l a n 

d a n p e n e r i m a a n k a s p a d a P T . P o s I n d o n e s i a ( P e r s e r o ) C a b a n g P a l e m b a n g 

y a i t u s e b a g a i b e r i k u t : 

a. F u n g s i P e n j u a l a n 

F u n g s i p e n j u a l a n p e r u s a h a a n d i l a k s a n a k a n o l e h b a g i a n l o k e t , b a g i a n 

i n i b e r t u g a s m e m b e r i k a n p e l a y a n a n p e n e r i m a a n p e n g e l u a r a n , 

m e m b e r i k a n p e l a y a n a n o p t i m a l d a r i p e l a y a n a n v e r i f i k a s i . P e l a y a n a n 

y a n g d i b e r i k a n s e p e r t i p e n g i r i m a n p a k e t p o s d e n g a n c a r a m e n u l i s k a n 

n a m a d a n a l a m a t p e n g i r i m s e r t a n a m a d a n a l a m a t y a n g d i t u j u , 

m e n e r i m a p e m b a y a r a n s e j u m l a h b i a y a y a n g h a r u s d i t a n g g u n g o l e h 

p e n g i r i m , m e n y e t o r u a n g k e k a s i r , m e m b u a t n e r a c a l o k e t d a n m e m b u a t 

backsheet. K e m u d i a n b a g i a n k a s i r b e r t a n g g u n g j a w a b m e n e r i m a 

s e t o r a n d a r i h a s i l p e n g i r i m a n p a k e t d a r i b a g i a n l o k e t d a n m e m b u a t 

n e r a c a k a s i r s e r t a p e n y e t o r a n k a s y a n g d i d a p a t k e b a g i a n k e u a n g a n . 
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b . F u n g s i K a s 

F u n g s i k a s d i l a k s a n a k a n o l e h b a g i a n k a s i r m e n e r i m a s e t o r a n 

d a r i h a s i l p e n g i r i m a n p a k e t d a r i b a g i a n l o k e t d a n m e m b u a t n e r a c a k a s i r 

s e r t a p e n y e t o r a n k a s y a n g d i d a p a t k e b a g i a n k e u a n g a n , d a n b a g i a n 

k e u a n g a n b e r t a n g g u n g j a w a b s e b a g a i p e n y e d i a k a s d a n m e n e r i m a k a s 

d a r i b a g i a n k a s i r u n t u k k e m u d i a n m e n y e t o r k a s t e r s e b u t k e b a n k . 

c. F u n g s i P e n g i r i m a n 

F u n g s i p e n g i r i m a n p e r u s a h a a n d i l a k s a n a k a n o l e h b a g i a n a n t a r a n y a i t u 

d e n g a n m e n y o r t i r s u r a t , m e n g a n t a r s u r a t , p a k e t , w e s e l , p a k e t p o s . 

d . F u n g s i A k u n t a n s i 

F u n g s i a k u n t a n s i p a d a p e r u s a h a a n d i l a k s a n a k a n o l e h b a g i a n a k u n t a n s i 

b e r t a n g g u n g j a w a b m e m b u a t c a t a t a n k e u a n g a n d a n m e m a s u k k a n 

r e k a p i t u l a s i p e n e r i m a a n k a s k e d a l a m B u k u K a s H a r i a n ( B K H ) s e r t a 

d i a k h i r b u l a n d i b u a t B u k u B e s a r U n i t P e l a k s a n a T e k n i s ( B B - U P T ) . 

B a g i a n a k u n t a n s i d a l a m m e n g o n t r o l d a n p e n g e c e k k a n d a t a m e n g e n a i 

a r u s k a s m a s u k m e n g g u n a k a n a p l i k a s i S P K ( S i s t e m P e l a p o r a n 

K e u a n g a n ) . 

e. F u n g s i P e n g a w a s a n 

F u n g s i p e n g a w a s a n p e r u s a h a a n d i l a k u k a n o l e h b a g i a n s u m b e r d a y a 

m a n u s i a b e r t a n g g u n g j a w a b a t a s k e l a n c a r a n d i n a s l a y a n a n d i b a g i a n 

l o k e t d a n m e l a k u k a n e v a l u a s i s e r t a p e n i l a i a n b a g i a n l o k e t d a n s e m u a 

n a s k a h p e r t a n g g u n g a n l o k e t s e r t a backsheet y a n g d i b u a t b a g i a n l o k e t . 
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B e r d a s a r k a n d a t a t e r s e b u t f u n g s i y a n g t e r k a i t d a l a m s i s t e m 

i n f o r m a s i a k u n t a n s i p e n j u a l a n d a n p e n e r i m a a n k a s p a d a P T . P o s I n d o n e s i a 

( P e r s e r o ) C a b a n g P a l e m b a n g d a p a t d i k a t a k a n k u r a n g b a i k . H a l i n i d a p a t 

d i l i h a t f u n g s i p e n j u a l a n d i l a k s a n a k a n o l e h b a g i a n l o k e t d a n b a g i a n k a s i r , 

f u n g s i k a s d i l a k s a n a k a n o l e h b a g i a n k a s i r d a n b a g i a n k e u a n g a n . H a l i n i 

t i d a k s e s u a i d e n g a n s i s t e m a k u n t a n s i y a n g b a i k , k a r e n a s a t u f u n g s i h a r u s 

d i l a k s a n a k a n s a t u b a g i a n , d a n s a t u b a g i a n m e l a k s a n a k a n s a t u t u g a s . 

N a m u n d a p a t d i l i h a t p a d a p r a k t e k n y a f u n g s i p e n j u a l a n d i l a k s a n a k a n o l e h 

d u a b a g i a n , u n t u k m e n c e g a h k e m u n g k i n a n a d a n y a p e n y e l e w e n g a n h a s i l 

p e n j u a l a n , k e s a l a h a n p e n c a t a t a n d a n k e a n d a l a n d a t a a k u n t a n s i p e r u s a h a a n 

m a k a p e r l u m e m i s a h k a n t i a p b a g i a n t e r s e b u t . 

2 . D o k u m e n y a n g D i g u n a k a n 

D o k u m e n y a n g d i g u n a k a n d a l a m s i s t e m i n f o r m a s i a k u n t a n s i 

p e n j u a l a n d a n p e n e r i m a a n k a s p a d a P T . P o s I n d o n e s i a ( P e r s e r o ) C a b a n g 

P a l e m b a n g y a i t u s e b a g a i b e r i k u t : 

a. R e k e n i n g P e n d a p a t a n K o m u n i k a s i , W e s e l P o s , G i r o P o s , T a b a n a s , 

P e n s i u n d a n J a s a K e u a n g a n L a i n n y a 

B u k t i t r a n s a k s i y a n g d i b u a t u n t u k m a s i n g - m a s i n g p r o d u k P T . P o s 

I n d o n e s i a ( P e r s e r o ) d a r i p e n j u a l a n d a n p e n e r i m a a n k a s l a i n n y a s e p e r t i 

r e k e n i n g p e n d a p a t a n k o m u n i k a s i , w e s e l p o s , g i r o p o s , t a b a n a s , p e n s i u n 

d a n j a s a k e u a n g a n l a i n n y a . 
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b . T a n d a T e r i m a 

B u k t i t e l a h t e r j a d i p e n g i r i m a n p a k e t y a n g d i b u a t o l e h p e t u g a s l o k e t 

y a n g b e r i s i n o m o r p a k e t p o s , k a n t o r p o s a s a l , n a m a d a n a l a m a t 

p e n g i r i m s e r t a n a m a d a n a l a m a t p e n e r i m a , u k u r a n d a n b e r a l , b i a y a 

p e n g i r i m a n , t u j u a n p e n g i r i m a n , t a n g g a l p e n g i r i m a n d a n t a n d a t a n g a n 

p e n g i r i m . T a n d a t e r i m a i n i d i b u a t r a n g k a p 3 , l e m b a r p e r t a m a u n t u k 

k a n t o r t u j u a n , l e m b a r k e d u a u n t u k p e n g i r i m d a n l e m b a r k e t i g a s e b a g a i 

d o k u m e n d i k a n t o r p o s . 

c. N e r a c a L o k e t 

D i b u a t o l e h p e t u g a s l o k e t y a n g m e r u p a k a n d a f t a r t o t a l p e n e r i m a a n k a s 

y a n g d i d a p a t d a r i p e n g i r i m a n p a k e t . 

d. Backsheet 

D a f t a r y a n g d i b u a t p e t u g a s l o k e t y a n g b e r i s i n o m o r t a n d a t e r i m a 

k i r i m a n p a k e t , n a m a d a n a l a m a t p e n g i r i m , n a m a d a n a l a m a t p e n e r i m a 

s e r t a b i a y a y a n g d i t a n g g u n g . 

e. N e r a c a K a s i r 

D i b u a t o l e h k a s i r y a n g b e r i s i t e n t a n g p e n e r i m a a n d a n p e n g e l u a r a n 

y a n g t e r j a d i d i b a g i a n k a s i r y a n g k e m u d i a n a k a n d i s e r a h k a n k e b a g i a n 

a k u n t a n s i . 

f . R e k a p i t u l a s i N e r a c a L o k e t 

D i b u a t o l e h s u p e r v i s o r p e l a y a n a n s e t e l a h m e n c o c o k a n n e r a c a l o k e t d a n 

backsheet y a n g d i b u a t o l e h p e t u g a s l o k e t d a n k e m u d i a n d i s e r a h k a n 

k e p a d a b a g i a n a k u n t a n s i u n t u k d i c a t a t m e l a l u i s i s t e m S P K . 
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B e r d a s a r k a n d a t a t e r s e b u t d o k u m e n y a n g d i g u n a k a n d a l a m s i s t e m 

i n f o r m a s i a k u n t a n s i p e n j u a l a n d a n p e n e r i m a a n k a s p a d a P T . P o s I n d o n e s i a 

( P e r s e r o ) C a b a n g P a l e m b a n g s u d a h m e m a d a i d a n s e s u a i d e n g a n t e o r i y a n g 

a d a . H a l i n i d a p a t d i l i h a t a d a n y a n a m a d a n a l a m a t p e n g i r i m , n a m a d a n 

a l a m a t p e n e r i m a , s e r t a n o m o r u r u t c e t a k p a d a s e t i a p d o k u m e n p e n j u a l a n 

d a n p e n e r i m a a n k a s . K e m u d i a n t e r d a p a t r a n g k a p d o k u m e n t a n d a t e r i m a 

s e h i n g g a t e r d a p a t c o p y d o k u m e n u n t u k a r s i p p e r u s a h a a n . 

3 . P r o s e d u r 

P r o s e d u r d a l a m s i s t e m i n f o r m a s i a k u n t a n s i p e n j u a l a n d a n 

p e n e r i m a a n k a s p a d a P T . P o s I n d o n e s i a ( P e r s e r o ) C a b a n g P a l e m b a n g y a i t u 

s e b a g a i b e r i k u t : 

a. P r o s e d u r P e l a y a n a n 

1 ) D i l a k u k a n o l e h p e t u g a s l o k e t . 

2 ) P e n i m b a n g a n b e r a t u n t u k p a k e t p o s . 

3 ) P e n u l i s a n n a m a d a n a l a m a t . 

4 ) M e m u n g u t b i a y a y a n g d i b e b a n k a n k e p a d a p e n g i r i m . 

5 ) P e n y e r a h a n d o k u m e n l e m b a r k e - 2 k e p a d a p e n g i r i m . 

6 ) P e n c a t a t a n p e n e r i m a a n k a s k e n e r a c a l o k e t o l e h b a g i a n l o k e t . 

b . P r o s e d u r P e n e r i m a a n K a s 

1 ) P e n y e r a h a n b i a y a y a n g d i b e b a n k a n d a r i j a s a y a n g d i b e r i k a n k e p a d a 

p e l a n g g a n o l e h p e n g i r i m , 

2 ) P e n y i m p a n a n k a s s e m e n t a r a d i b a g i a n l o k e t . 
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c. P r o s e d u r P e n y e t o r a n K a s 

1 ) P e n y e t o r a n k a s y a n g d i p e r o l e h d a r i b a g i a n l o k e t b e r s a m a n e r a c a 

l o k e t k e b a g i a n k a s i r . 

2 ) K a s i r m e n e r i m a k a s y a n g d i s e t o r , d i h i t u n g d a n d i c o c o k k a n d e n g a n 

n e r a c a l o k e t . 

3 ) O t o r i s a s i o l e h b a g i a n k a s i r s e b a g a i t a n d a k a s t e l a h d i s e t o r k a n . 

4 ) P e n c a t a t a n j u m l a h s e t o r a n d a r i l o k e t k e n e r a c a k a s i r . 

5 ) P e n y e t o r a n k a s k e b a n k o l e h b a g i a n k e u a n g a n . 

d . P r o s e d u r P e n c a t a t a n k e B u k u K a s H a r i a n 

1 ) B a g i a n a k u n t a n s i m e n e r i m a n e r a c a k a s i r d a r i b a g i a n k a s i r . 

2 ) P e n c o c o k a n j u m l a h s a l d o d a r i d o k u m e n y a n g d i d a p a t k a n . 

3 ) P e n c a t a t a n k e b u k u k a s h a r i a n o l e h b a g i a n a k u n t a n s i . 

4 ) L a p o r a n p e n e r i m a a n k a s y a n g t e r j a d i p a d a P T . P o s I n d o n e s i a 

C a b a n g P a l e m b a n g t e l a h t e r k o m p u t e r i s a s i y a i t u d e n g a n 

m e n g g u n a k a n a p l i k a s i S P K ( S i s t e m P e l a p o r a n K e u a n g a n ) 

B e r d a s a r k a n d a t a t e r s e b u t p r o s e d u r d a l a m s i s t e m i n f o r m a s i 

a k u n t a n s i p e n j u a l a n d a n p e n e r i m a a n k a s p a d a P T . P o s I n d o n e s i a ( P e r s e r o ) 

C a b a n g P a l e m b a n g s u d a h c u k u p b a i k . H a l i n i d a p a t d i l i h a t a d a n y a 

P e n c a t a t a n s a l d o p e n e r i m a a n k a s d a r i p e n g i r i m a n p a k e t p o s s e t i a p h a r i k e 

d a l a m B u k u K a s H a r i a n ( B K H ) d i l a k u k a n o l e h f u n g s i a k u n t a n s i s e t e l a h 

m e n c o c o k k a n r e k a p i t u l a s i n e r a c a l o k e t y a n g d i b u a t o l e h b a g i a n p e n g a w a s 

d a n n e r a c a k a s i r d a n b a g i a n k a s i r s e r t a s e c a r a p e r i o d i k d i a d a k a n 

p e n c o c o k a n j u m l a h f i s i k k a s y a n g a d a d i t a n g a n d e n g a n j u m l a h m e n u r u t 

c a t a t a n . N a m u n l a p o r a n p e n e r i m a a n k a s m e n g g u n a k a n a p l i k a s i S P K 
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( S i s t e m P e l a p o r a n K e u a n g a n ) s e r i n g m e n g a l a m i h a m b a t a n p e n g g u n a a n 

a p l i k a s i S P K p a d a s a a t t e r j a d i n y a g a n g g u a n p a d a j a r i n g a n d a l a m 

m e l a k u k a n login. S e r i n g t e r j a d i n y a g a n g g u a n t e r s e b u t m e n y e b a b k a n t i d a k 

e f i s i e n n y a w a k t u d a l a m m e n g g u n a k a n a p l i k a s i S P K t e r s e b u t u n t u k 

m e l a k u k a n p e n c a t a t a n t r a n s a k s i p e n e r i m a a n k a s . U n t u k i t u p e r u s a h a a n 

p e r l u m e n i n g k a t k a n k u a l i t a s j a r i n g a n s e h i n g g a a k a n m e n i n g k a t k a n 

e f i s i e n s i w a k t u d a l a m s i s t e m i n f o r m a s i a k u n t a n s i p e n j u a l a n d a n 

p e n e r i m a a n k a s p e r u s a h a a n . 

4 . C a t a t a n y a n g D i g u n a k a n 

C a t a t a n y a n g d i g u n a k a n d a l a m s i s t e m i n f o r m a s i a k u n t a n s i 

p e n j u a l a n d a n p e n e r i m a a n k a s p a d a P T . P o s I n d o n e s i a ( P e r s e r o ) C a b a n g 

P a l e m b a n g y a i t u s e b a g a i b e r i k u t ; 

a. L a p o r a n P e n g g u n a a n J a s a K e u a n g a n 

L a p o r a n y a n g b e r i s i k a n p e l a k s a n a a n j a s a k e u a n g a n m e l i p u t i w e s e l p o s , 

g i r o p o s , t a b a n a s , p e n s i u n d a n j a s a k e u a n g a n l a i n y a . 

b . B u k u K a s S e m e n t a r a 

M e n c a t a t k a s s e m e n t a r a y a n g d i s i m p a n d i l o k e t s e b e l u m d i s e t o r k a n k e 

k a s i r y a n g k e m u d i a n d i c o c o k k a n u n t u k d i b u a t n e r a c a k a s i r . 

c. B u k u K a s H a r i a n 

B u k u K a s H a r i a n d i b u a t o l e h b a g i a n a k u n t a n s i , d i m a n a s e l u r u h 

t r a n s a k s i y a n g b e r k a i t a n d e n g a n k a s d a n b a n k d i c a t a t , b e r a s a l d a r i 

d o k u m e n s u m b e r b e r u p a n e r a c a l o k e t d a n b u k u s e t o r . 
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d . B u k u B e s a r U n i t P e l a k s a n a T e k n i s ( B B - U P T ) 

D i b u a t o l e h b a g i a n a k u n t a n s i , d i g u n a k a n u n t u k m e n g e l o m p o k k a n 

b e r b a g a i r e k e n i n g d a r i B u k u K a s H a r i a n d a n J u m a l M u t a s i . 

B e r d a s a r k a n d a t a t e r s e b u t c a t a t a n y a n g d i g u n a k a n d a l a m s i s t e m 

i n f o r m a s i a k u n t a n s i p e n j u a l a n d a n p e n e r i m a a n k a s p a d a P T . P o s I n d o n e s i a 

( P e r s e r o ) C a b a n g P a l e m b a n g s u d a h c u k u p b a i k . H a l i n i d a p a t d i l i h a t 

a d a n y a B u k u K a s H a r i a n ( B K H ) y a n g d i g u n a k a n u n t u k m e n c a t a t s e t i a p 

a d a t r a n s a k s i p e n j u a l a n d a n p e n e r i m a a n k a s y a n g d i l a k u k a n o l e h f u n g s i 

a k u n t a n s i s e t e l a h m e n c o c o k k a n r e k a p i t u l a s i n e r a c a l o k e t y a n g d i b u a t o l e h 

b a g i a n p e n g a w a s d a n n e r a c a k a s i r d a r i b a g i a n k a s i r , s e r t a c a t a t a n l a i n n y a 

s e p e r t i l a p o r a n p e n g g u n a a n j a s a k e u a n g a n , b u k u k a s s e m e n t a r a , B u k u 

B e s a r U n i t P e l a k s a n a T e k n i s ( B B - U P T ) . 

5, Flowchart 

Flowchart d a l a m s i s t e m i n f o r m a s i a k u n t a n s i p e n j u a l a n d a n 

p e n e r i m a a n k a s p a d a P T . P o s I n d o n e s i a ( P e r s e r o ) C a b a n g P a l e m b a n g y a i t u 

d a p a t d i l i h a t p a d a g a m b a r I V . 2 s e b a g a i b e r i k u t : 



Gambar IV.2 
Flowchart Sistem Penjualan dan Penerimaan Kas 

B>gian Loket 

Bapian Pengawas 
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L a n j u t a n F l o w c h a r t S i s t e m P e n j u a l a n d a n P e n e r i m a a n K a s 

K e t e r a n g a n : 
B K H : B u k u K a s H a r i a n 
B B - U P T : B u k u B e s a r U n i t P e l a k s a n a T e k n i s 
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s e t e l a h m e n c o c o k k a n r e k a p i t u l a s i n e r a c a l o k e t y a n g d i b u a t o l e h b a g i a n 

p e n g a w a s d a n n e r a c a k a s i r d a r i b a g i a n k a s i r s e r t a s e c a r a p e r i o d i k d i a d a k a n 

p e n c o c o k a n j u m l a h f i s i k k a s y a n g a d a d i t a n g a n d e n g a n j u m l a h m e n u r u t 

c a t a t a n . N a m u n l a p o r a n p e n e r i m a a n k a s m e n g g u n a k a n a p l i k a s i S P K 

( S i s t e m P e l a p o r a n K e u a n g a n ) s e r i n g m e n g a l a m i h a m b a t a n p e n g g u n a a n 

a p l i k a s i S P K p a d a s a a t t e r j a d i n y a g a n g g u a n p a d a j a r i n g a n d a l a m 

m e l a k u k a n hgm. S e r i n g t e r j a d i n y a g a n g g u a n t e r s e b u t m e n y e b a b k a n t i d a k 

e f i s i e n n y a w a k t u d a l a m m e n g g u n a k a n a p l i k a s i S P K t e r s e b u t u n t u k 

m e l a k u k a n p e n c a t a t a n t r a n s a k s i p e n e r i m a a n k a s . 

4 . C a t a t a n y a n g d i g u n a k a n d a p a t d i l i h a t d a r i a d a n y a B u k u K a s H a r i a n ( B K H ) 

y a n g d i g u n a k a n u n t u k m e n c a t a t s e t i a p a d a t r a n s a k s i p e n j u a l a n d a n 

p e n e r i m a a n k a s y a n g d i l a k u k a n o l e h f u n g s i a k u n t a n s i s e t e l a h 

m e n c o c o k k a n r e k a p i t u l a s i n e r a c a l o k e t y a n g d i b u a t o l e h b a g i a n p e n g a w a s 

d a n n e r a c a k a s i r d a r i b a g i a n k a s i r , s e r t a c a t a t a n l a i n n y a s e p e r t i l a p o r e m 

p e n g g u n a a n j a s a k e u a n g a n , b u k u k a s s e m e n t a r a , B u k u B e s a r U n i t 

P e l a k s a n a T e k n i s ( B B - U P T ) . 

Saran 

B e r d a s a r k a n s i m p u l a n y a n g t e l a h d i u n g k a p k a n d i a t a s m a k a s a r a n y a n g 

d i b e r i k a n p e n e l i t i k e p a d a P T . P o s I n d o n e s i a ( P e r s e r o ) C a b a n g P a l e m b a n g 

y a i t u : 

1 , U n t u k m e n c e g a h k e m u n g k i n a n a d a n y a p e n y e l e w e n g a n h a s i l p e n j u a l a n , 

k e s a l a h a n p e n c a t a t a n d a n k e a n d a l a n d a t a a k u n t a n s i p e r u s a h a a n m a k a 
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