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D a y a M a n u s i a . 

R u m u s a n - r u m u s a n m a s a l a h d a l a m p e n e l i t i a n i n i a d a l a h a d a k a h p e n g a r u h k o m p e n s a s i 
d a n m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n P T . L u x i n d o R a y a c a b a n g P a l e m b a n g . 
P e n e l i t i a n i n i t e r m a s u k p e n e l i t i a n a s o s i a t i f . L o k a s i p e n e l i t i a n i n i b e r a l a m a t k a n d i j a l a n 
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o r a n g , d e n g a n t e h n i k a n a l i s i s s a m p l i n g j e n u h . D a t a y a n g d i g u n a k a n a d a l a h d a t a p r i m e r 
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A B S T R A C T 

R i n i S a f i t r i L i s a / 2 1 2 0 1 2 2 7 8 / 2 0 1 6 / C o m p e n s a t i o n E f f e c t a n d M o t i v a t i o n o n E m p l o y e e 
P e r f o r m a n c e P T . L u x i n d o R a y a b r a n c h P a l e m b a n g / H u m a n R e s o u r c e M a n a g e m e n t . 

F o r m u l a t i o n s o f t h e p r o b l e m i n t h i s r e s e a r c h i s t h e r e a n y i n f l u e n c e o f c o m p e n s a t i o n a n d 
m o t i v a t i o n o n e m p l o y e e p e r f o r m a n c e P T . L u x i n d o R a y a b r a n c h P a l e m b a n g . T h i s 
r e s e a r c h w a s a s s o c i a t i v e . T h e l o c a t i o n o f t h i s s t u d y a d d r e s s e d a t J L A n g k a t a n 4 5 N o 3 
L o r o k P a k j o , I l i r B a r 1 . T h e s a m p l e i n t h i s s t u d y as m a n y as 6 0 p e o p l e , w i t h s a t u r a t e d 
s a m p l i n g a n a l y s i s t e c h n i q u e s . T h e d a t a u s e d a r e p r i m a r y d a t a a n d s e c o n d a r > ' d a t a . D a t a 
w e r e c o l l e c t e d t h r o u g h q u e s t i o n n a i r e s a n d d o c u m e n t a t i o n . A n a l y s i s o f t h e d a t a u s e d i s 
t h e q u a l i t a t i v e a n d q u a n t i t a t i v e a n a l y s i s . T e c h n i q u e s u s i n g m u l t i p l e l i n e a r r e g r e s s i o n 
a n a l y s i s , F t e s t ( s i m u l t a n e o u s ) a n d t t e s t ( p a r t i a l ) . 

R e s u l t s o f t h e t e s t i n g t h a t h a s b e e n d o n e f r o m t h i s s t u d y i n d i c a t e t h a t t h e m u l t i p l e l i n e a r 
r e g r e s s i o n c a l c u l a t i o n r e s u l t s o b t a i n e d Y = 1 . 9 4 1 + 0 , 4 5 4 X 1 + 0 , 0 8 6 X 2 , f o r t h e F t e s t 
o b t a i n e d Fhnung ( 1 2 , 2 9 2 ) > F tubio ( 3 . 1 6 ) , m e a n i n g t h a t t h e r e w a s a n e f f e c t o f 
c o m p e n s a t i o n , m o t i v a t i o n a g a i n s t p e r f o r m a n c e o f e m p l o y e e s a t P T . L u x i n d o R a y a 
P a l e m b a n g b r a n c h ' s t t e s t v a r i a b l e c o m p e n s a t i o n ( X I ) o b t a i n e d t ( 3 , 5 8 7 ) > t t a b l e 
( 2 . 0 0 2 4 7 ) , m e a n i n g c o m p e n s a t i o n p a r t i a l l y i n f l u e n c e o n e m p l o y e e p e r f o r m a n c e . T t e s t 
m o t i v a t i o n v a r i a b l e ( X 2 ) o b t a i n e d t ( 5 . 6 0 9 ) > t t a b l e ( 2 . 0 0 2 4 7 ) , m e a n i n g t h a t t h e 
m o t i v a t i o n p a r t i a l l y i n f l u e n c e o n e m p l o y e e p e r f o r m a n c e . 

K e y w o r d s : C o m p e n s a t i o n , E m p l o y e e M o t i v a t i o n a n d P e r f o r m a n c e 

x v i 
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PENDAHULUAN 

A. Latar Belakang Masalah 

S e i r i n g e r a g l o b a l i s a s i d i m a n a p e r k e m b a n g a n d u n i a u s a h a s a n g a t p e s a t , 

s e h i n g g a m e n i m b u l k a n p e r s a i n g a n a n t a r p e r u s a h a a n s e j e n i s y a n g s a n g a t k e t a t . 

P e r u s a h a a n d i h a d a p k a n d e n g a n a d a n y a m a s a l a h p r o d u k t i f i t a s y a n g t i n g g i 

u n t u k d a p a t m e m e n u h i p e r m i n t a a n k o n s u i n e n . H a l i n i m e m e r l u k a n a d a n y a 

s u m b e r d a y a m a n u s i a , d e n g a n k a t a l a i n , k a r y a w a n s a n g a t b e r p e r a n d a l a m 

m e n e n t u k a n t e r c a p a i n y a t u j u a n p e r u s a h a a n . 

S e t i a p p e r u s a h a a n i n g i n m e m i l i k i s u m b e r d a y a m a n u s i a y a n g t a r a m p i l d a n 

h a n d a l . S u m b e r d a y a m a n u s i a y a n g d i m a k s u d k a n a d a l a h p a r a k a r y a w a n y a n g 

k i n e r j a u n t u k m e w u j u d k a n t u j u a n p e r u s a h a a n . K a r y a w a n y a n g t e r a m p i l d a n 

h a n d a l s a n g a t d i p e r l u k a n u n t u k m e n g o p e r a s i k a n , m e n g a t u r , d a n m e r a w a t 

b e r b a g a i m e s i n d a n t e k n o l o g i y a n g d i m i l i k i o l e h p e r u s a h a a n . D e n g a n m e m i l i k i , 

k a r y a w a n y a n g t e r a m p i l d a n h a n d a l a k a n m e c i p t a k a n e f i s i e n s i d a l a m 

p e r u s a h a a n . E f i s i e n s i i n i d a p a t t e r j a d i k a r e n a k a r y a w a n m e n g o p e r a s i k a n m e s i n 

d a n t e k n o l o g i l a i n n y a s e s u a i d e n g a n k e t e n t u a n d a n m e n j a l a n k a n t u g a s - t u g a s 

y a n g d i b e b a n k a n k e p a d a n y a d e n g a n b a i k d a n b e n e r . S e l a i n i t u , k a r y a w a n y a n g 

t e r a m p i l d a n h a n d a l a k a n m e n g h i n d a r k a n p e r u s a h a a n d a r i p e n g e l u a r a n b i a y a 

y a n g t i d a k p e r l u u n t u k m e m p e r b a i k i m e s i n d a n t e k n o l o g i l a i n n y a a k i b a t 

k c s a i a h a n y a n g d i s e b a b k a n o l e h f a k t o r m a n u s i a . 
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P a d a u m u m n y a t u j u a n p e r u s a h a a n a d a l a h m e m p e r o l e h l a b a s e r t a a d a n y a 

k o n t i n u i t a s k e l a n c a r a n d a l a m m e n j a l a n k a n u s a h a n y a . P e r u s a h a a n d a l a m 

m e n c a p a i t u j u a n t e r s e b u t m e m b u t u h k a a d a n y a k a r y a w a n y a n g p r o f e s i o n a l 

s e r t a s e m a n g a t k e r j a y a n g t i n g g i , u n t u k m e n c a p a i t a r g e t p r o d u k s i y a n g 

d i t e n t u k a n . M o t i v a s i d a r i p i m p i n a n k e p a d a k a r y a w a n m e r u p a k a n h a ! y a n g 

p e n t i n g u n t u k m e n d o r o n g s e m n g a t k e r j a k a r y a w a n s u p a y a b e k e r j a l e b i h g i a t 

l a g i . M o t i v a s i d i s i n i d a p a t b e r u p a m a t e r i d a n j u g a n o n m a t e r i . S a l a h s a t u 

b e n t u k m a t e r i l a h p e m b e r i a n k o m p e n s a s i k e p a d a k a r y a w a n . M o t i v a s i a d a l a h 

d o r o n g a n d a r i d a l a m d i r i m a n u s i a u n t u k b e r t i n d a k a t a u b e r p r i l a k u . P e n g e r t i a n 

m o t i v a s i t i d a k t e r l e p a s d a r i k a t a k e b u t u h a n a t a u n e e d s . K e b u t u h a n a d a l a h 

s u a t u p o t e n s i d a l a m d i r i m a n u s i a a t a u k a r y a w a n y a n g p e r l u j d i t a n g g a p i a t a u d i 

r e s p o n s u n t u k k e l a n g s u n g a n h i d u p n y a d a n m a s a d e p a n n y a . D o r o n g a n t e r s e b u t 

t i d i r i d a r i d u a k o m p o n c n y a i t u a r a h p e r i l a k u ( k e r j a u n t u k m e n c a p a i t u j u a n ) , 

d a n k e k u a t a n p e r i l a k u ( s e b e r a p a k u a t u s a h a i n d i v i d u a l d a l a m b e k e r j a . 

K o m p e n s a s i j u g a m e r u p a k a n b a g i a n y a n g p e n t i n g d a l a m m e m b a n t u 

p e r u s a h a a n m e n c a p a i t u j u a n n y a . D a l a m p e m b e r i a n k o m p e n s a s i b a i k b e r u p a 

g a j i , u p a h , i n s e n t i f , d a n s e b a g a i n y a . P e r u s a h a a n h a r u s m e m b e r i k a n 

k o m p e n s a s i t e r s e b u t d e n g a n a d i l d a n l a y a k , m a k s u d n y a a d a l a h h a r u s a d a 

k e s e i m b a n g a n a n t a r a p e n g o r b a n a n y a n g d i b e r i k a n d e n g a n a p a y a n g a k a n 

d i t e r i m a o l e h k a r y a w a n d a r i p e r u s a h a a r t . P a r a k a r y a w a n m e n g a n g g a p b a h w a 

k o m p e n s a s i m e r u p a k a n h a k u t a m a m e r e k a s e b a g a i i m b a l a n a t a s p e k e r j a a n 

y a n g d i l a k u k a n s e h i n g g a h a r u s d i p e r h a t i k a n d e n g a n s e k s a m a a g a r t i d a k 

m e m i c u p e r m a s a l a h a n . P e m b e r i a n k o m p e n s a s i k e p a d a k a r y a w a n h a r u s 
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m e m p u n y a i d a s a r y a n g l o g i s d a n r a s i o n a l . N a m u n d e m i k i a n f a k t o r - f a k t o r 

t e r t e n t u s e p e r t i b e r d a s a r k a n m a s a k e r j a j a b a t a n d a n p r e s t a s i d a r i s e o r a n g 

k a r y a w a n , s e l a i n i t u k o m p e n s a s i h e n d a k n y a d i b e r i k a n t e p a t w a k t u t a n p a h a r u s 

m e n d a - n u n d a y a n g a k a n m e n i m b u l k a n p e r s o l a n k a r e n a k a r y a w a n a k a n m e r a s a 

h a k n y a t i d a k t e r p e n u h i , s e h i n g g a k i n e r j a k a r y a w a n a k a n m e n u r u n b e r a k i b a t 

m e n u r u n p u l a p r o d u k t i v i t a s p e r u s a h a a n , k a r e n a k i n e r j a k a r y a w a a n m e r u p a k a n 

s u a t u h a l y a n g p e n t i n g u n t u k m e n c a p a i t u j u a n . 

U n t u k m c n j a m i n t e r c a p a i n y a k e s e l a r a s a n t u j u a n , p i m p i n a n p e r u s a h a a n 

b i s a m e m b e r i k a n p e r h a t i a n d e n g a n m e m b e r i k a n k o m p e n s a s i , k a r e n a 

k o m p e n s a s i m e r u p a k a n b a g i a n d a r i t i m b a l b a l i k a n t a r a p e r u s a h a a n d e n g a n 

k a r y a w a n n y a . A p a b i l a p e m b e r i a n k o m p e n s a s i k e p a d a k a r y a w a n t e l a h s e s u a i 

m a k a k i n e r j a k a i y a w a n p u n a k a n m e n i n g k a t , k a r e n a d a l a m b e k e r j a s e t i a p 

k a r y a w a n m e n g h a r a p k a n i m b a l a n y a n g s e s u a i d e n g a n p e n g o r b a n a n n y a . 

A p a b i l a k i n e r j a k a r y a w a n m e n i n g k a t m a k a p r o d u k t i v i t a s p u n a k a n m e n i n g k a t 

d a n t u j u a n p e r u s a h a a n p u n a k a n t e r c a p a i . 

P T . L u x i n d o R a y a P a l e m b a n g a d a l a h p e r u s a h a n y a n g b e g e r a k d i b i d a n g 

p e n j u a l a n a l a t - a l a t e l o k t r o n i k y a n g m e n j u a l b a r a n g s e c a r a k r e d i t d a n t u n a i 

p a d a P T . L u x i n d o R a y a b a n y a k t e r j a d i p e n u n d a a n p e n g a k u a n p e n d a p a t a n . 

K i n e r j a k a r y a w a n p a d a P T . L u x i n d o R a y a P a l e m b a n g c u k u p b a i k . K i n e r j a 

k a r y a w a n t e r l i h a t d a r i b e b e r a p a k a r y a w a n y a n g b e k e r j a d e n g a n o p t i m a l d a n 

s o r i n g k a l i t e r c a p a i n y a t a r g e t k e r j a y a n g t e l a h d i h a r a p k a n o l e h p e r u s a h a a n . H a l 

i n i m e m b e r i k a n d a m p a k y a n g b a i k b a g i p e r u s a h a a n k a r e n a k o m p e n s a s i d a n 

m o t i v a s k e p a d a k a r y a w a n d a r i p i h a k p e r u s a h a a n s e p e r t i : p e m b e r i a n i n s e n t i f 
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d a n b o n u s . K o m p e n s a s i y a n g d i t e r i m a k a r y a w a n s e s u a i d e n g e n k i n e r j a y a n g 

t e l a h d i l a k u k a n o l e h k a r y a w a n d a n m o t i v a s i d a r i p i m p i n a n m e m b u a t k i n e r j a 

k a r y a w a n b e k e r j a s e c a r a o p t i m a l k a r e n a d o r o n g a n s e m a n g a t k e r j a d a r i 

p i m p i n a n . M o t i v a s i s a n g a t m e m p e n g a r u h i k i n e i j a k a r y a w a n y a n g d a p a t d i l i h a t 

d a l a m m e n y e l e s a i k a n t a r g e t y a n g t e l a h d i t e n t u k a n o l e h p e r u s a h a a n . O l e h 

k a r e n a i t u k o m p e n s a s i d a n m o t i v a s i s a n g a t b e r p e r a n p e n t i n g k a r e n a d a p a t 

m e n b e r i k a n p e n g a r u h b a g i k i n e r j a k a r y a w a n d a l a m p e n c a p a i t u j u a n 

p e r u s a h a a n , 

J i k a p e r u s a h a a n i n g i n m e n i n g k a t k i n e r j a k a r y a w a n s e h i n g g a d a p a t 

m e n i n g k a t k a n p r o d u k t i v i t a s p e r u s a h a a n m a k a d i p e r l u k a n s e s u a t u y a n g d a p a t 

m e m o t i v a s i p a r a k a r y a w a n , y a i t u s a l a h s a t u n y a d e n g a n m e m p e r h a t i k a n 

k o m p e n s a s i y a n g s e s u a i d e n g a n k a r y a w a n . A p a b i l a k o m p e n s a s i k a r y a w a n i n i 

d i a b a i k a n o l e h p e r u s a h a a n m a k a a k a n m e n i m b u l k a n b e r b a g a i m a s a l a h b a g i 

p e r u s a h a a n l a i n y a n g l e b i h m e n j a m i n k e s e j a h t e r a a n m e r e k a . 

K i n e r j a k a r y a w a n s a n g a t d i p e r l u k a n , k a r e n a k i n e r j a i t u b e r k e m b a n g 

m e l a l u i d a n d a l a m p e k e r j a a n . R e n d a h n y a k i n e r j a k a r y a w a n s e r i n g d i a k i b a t k a n 

o l e h k c s a i a h a n p e n e m p a t a n d a l a m p e k e r j a a n y a n g t i d a k s e s u a i d e n g a n 

p e n d i d i k a n d a n k e t r a m p i l a n s e r t a k o m p e n s a s i y a n g d i t e r i m a t i d a k s e s u a i 

d e n g a n b e b a n k e r j a . A g a r k i n e r j a k a i y ^ a w a n m e n i n g k a t m a k a p e r u s a h a a n d a p a t 

m e l a k u k a n d e n g a n c a r a p e n e m p a t a n d i t e m p a t y a n g s e s u a i s e r t a d e n g a n a d a n y a 

p e m b e r i a n k o m p e s a s i y a n g s e s u a i o l e h p e r u s a h a a n . A d a n y a p e n i n g k a t a n 

k i n e r j a k a r y a w a n t e n t u n y a a k a n m e n d a p a t m a n f a a t y a n g b e s a r s e p e r t i 

k e u n t u n g a n y a n g d i p e r o l e h p e r u s a h a a n . 
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P T . L u x i n d o R a y a P a l e m b a n g a d a l a h p e r u s a h a a n y a n g b e r g e r a k d i 

b i d a n g p e n j u a l a n a l a t - a l a t e l o k t r o n i k y a n g m e n j u a l b a r a n g s e c a r a k r e d i t d a n 

t u n a i p a d a P T L u x i n d o R a y a b a n y a k t e r j a d i p e n u n d a a n p e n g a k u a n p e n d a p a t a n 

y a n g m e n g a k i b a t k a n a d a n y a k e t i d a k w a j a r a n d a l a m l a p o r a n k e u a n g a n . 

B e r d a s a r k a n u r a i a n d i a t a s , p e n u l i s a n t e r t a r i k u n t u k m e l a k u k a n p e n e l i t i a n 

d e n g a n j u d u l P e n g a r u h K o m p e n s a s i d a n M o t i v a s i T e r h a d a p K i n e r j a K a r y a w a n 

P a d a P T . L u x i n d o R a y a P a l e m b a n g . 

B . R u m u s a n M a s a l a h 

B e r d a s a r k a n l a t a r b e l a k a n g m a s a l a h d i a t a s , m a k a r u m u s a n m a s a l a h 

d a l a m p e n e l i t i a n i n i a d a l a h A d a k a h P e n g a r u h K o m p e n s a s i d a n M o t i v a s i 

T e r h a d a p K i n e r j a K a r y a w a n P a d a P T . L u x i n d o R a y a P a l e m b a n g ? 

C . T u j u a n P e n e l i t i a n 

B e d a s a r k a n p e r u m u s a n m a s a l a h d i a t a s , m a k a t u j u a n p e n e l i t i a n i n i 

a d a l a h u n t u k m e n g e t a h u i P e n g a r u h K o m p e n s a s i d a n M o t i v a s i T e r h a d a p 

K i n e r j a K a r y a w a n P a d a P T . L u x i n d o R a y a P a l e m b a n g . 

D . M a n f a a t P e n e l i t i a n 

B e r d a s a r k a n t u j u a n d i a t a s , m a k a p e n e l i t i a n i n i d i h a r a p k a n a k a n m e m b e r i k a n 

m a n f a a t b a g i s e m u a p i h a k d i a n t a r a n y a : 
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1 . B a g i P e n u l i s 

P e n e l i t i a n d a p a t m e m b e r i k a n g a m b a r a n p r a k t e k d a r i t e o r i y a n g s e l a m a i n i 

d i p e r o l e h s e l a m a p e r k u l i a h a n , k h u s u s n y a t e n t a n g k i n e r j a k a r y a w a n . 

2 . B a g i T e m p a t P e n e l i t i a n 

H a s i l p e n e l i t i a n i n i d a p a t m e n j a d i s a l a h s a t u m a s u k a n , k h u s u s n y a d a l a m 

m e n i n g k a t k a n k i n e r j a k a r y a w a n . 

3 . B a g i A l m a m a t e r 

H a s i l p e n e l i t i a n i n i d a p a t m e n j a d i t a m b a h a n r e f e r e n s i b a g i m a h a s i s w a 

d a n d o s e n a t a u p u n p e n e l i t i a n l e b i h l a n j u t y a n g m e l a k u k a n p e n e l i t i a n 

s e r u p a . 



B A B n 

KAJIAN PUSTAKA 

A. Penelitian Sebelumnya 

P e n e l i t i a n s e j e n i s p e m a h d i l a k u k a n o l e h H e n n i S a p i t r i S i r e g a r ( 2 0 1 3 ) 

d e n g a n j u d u l P e n g a r u h K o m p e n s a s i D a n M o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n 

b a g i a n p r o d u k s i p a d a P T . M i d a K a r y a I n d e r a l a y a . R u m u s a n m a s a l a h a d a l a h 

a d a k a h p e n g a r u h k o m p e n s a s i d a n m o t i v a s i t e r h a d a p k i n e r e j a k a r y a w a n b a g i a n 

p r o d u k s i p a d a P T . M i d a K a r y a I n d e r a l a y a . V a r i a b e l y a n g d i g u n a k a n a d a l a h 3 

v a r i a b e l y a i t u k o m p e n s a s i , m o t i v a s i d a n k i n e r j a k a r y a w a n . i n d i k a t o r y a n g 

d i g u n a k a n a d a l a h g a j i , i n s e n t i f , k o n d i s i k e r j a , p e n g h a r g a a n , s t a n d a r k e r j a , 

t u j u a n d a n k o m p e n s a s i . J e n i s p e n e l i t i a n i n i a d a l a h s e b a n y a k 1 2 4 o r a n g 

r e s p o n d e n . D a t a y a n g d i g u n a k a n y a i t u d a t a p r i m e r . D a t a t e r s e b u t d i h a s i l k a n 

d a r i j a w a b a n a n g k e t y a n g t e l a h d i k e m b a l i k a n d a r i r e s p o n d e n . M e t o d e 

p e n g u m p u l a n d a t a a d a l a h m e n g g u n a k a n k u i s i o n e r d a n a n a l i s i d a t a y a n g 

d i g u n a k a n y a i t u a n a l i s i s r e g r e s i l i n e a r b e r g a n d a d a n u j i h i p o t e s i s . 

B e r d a s a r k a n h i p o t e s i s y a n g s u d a l i d i k e m u k a k a n s e b e l u m n y a , b a h w a t e r d a p a t 

p e n g a r u h y a n g s i g n i f i k a n k o m p e n s a s i t e r h a d a p m o t i v a s i p a d a P T . M i d a 

K a r y a I n d e r a l a y a P a l e m b a n g . 

P e n e l i t i a n s e b e l u m n y a j u g a p e r n a h d i l a k u k a n o l e h P i r a n t i ( 2 0 1 3 ) 

d e n g a n j u d u l P e n g a r u h K o m p e n s a s i T e r h a d a p K c d e s i p l i n a n K e r j a K a r y a w a n 

p a d a P T . K u r n i a P h i l e o S e l a r a s . R u m u s u a n m a s a l a h d a l a m p e n e l i t i a n t e r s e b u t 

a d a l a h a d a k a h P e n g a r u h K o m p e n s a s i t e r h a d a p k e d i s p i l i n a n k e r j a k a r y a w a n 
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PT. K u m i a P h i l e o S e l a r a s P a l e m b a n g . T u j u a n n y a u n t u k m e n g e t a h u i d a n 

m e n g a n a l i s i s p e n g a r u h K o m p e n s a s i t e r h a d a p k e d i s p l i n a n k e r j a k a r y a w a n 

p a d a P T . K u m i a P h i l e o S e l a r a s P a l e m b a n g . J u m l a h s a m p e l d a l a m p e n e l i t i a n 

i n i a d a l a h 2 3 o r a n g d i m a n a s e m u a p o p u l a s i d i j a d i k a n s a m p e l . D a l a m 

p e n e l i t i a n i n i s a m p e l y a n g d i g u n a k a n i a l a h m e n g g u n a k a n s a m p l i n g j e n u h . 

M a k a s a m p e l y a n g d i a m b e ! s e m u a a n g g o t a p o p u l a s i d i g u n a k a n s e b a g a i 

s a m p e l y a i t u 2 3 o r a n g . k a r e n a h a l i n i s e r i n g d i l a k u k a n b i l a j u m l a h p o p u l a s i 

r e l a t i f k e c i l , k u r a n g d a r i 3 0 o r a n g . 

S e t e i a h d i p e r o l e h h a s i l p e r h i t u n g a n r e g r e s i l i n e r s e d e r h a n a d a n 

k o e f e s i e n d e t e r m i n a s i a n t a r a k o m p e n s a s i d a n k e d i s i p l i n a n k e r j a k a r y a w a n , 

m a k a d i l a k u k a n u j i h i p o t e s i s . B e r d a s a r k a n h i p o t e s i s y a n g s u d a h d i k e m u k a k a n 

s e b e l u m n y a , b a h w a t e r d a p a t p e n g a r u h y a n g s i g n i f i k a n k o m p e n s a s i t e r h a d a p 

k e d i s i p l i n a n k e r j a k a r y a w a n p a d a k o p e r a s i k a r y a w a n P T . K u r n i a P h i l e o 

S e l a r a s P a l e m b a n g . 

P e n e l i t i a n s e b e l u m n y a y a n g b e r j u d u l p e n g a r u h k o m p e n s a s i 

t e r h a d a p k i n e r j a k a r y a w a n p a d a C V . J a t i k a i y a p a l e m b a n g y a n g d i l a k u k a n 

o l e h C h a i r u l A n w a r ( 2 0 0 9 ) , P e r u m u s a n m a s a l a h d a l a m p e n e l i t i a n t e r s e b u t 

a d a l a h b a g a i m a n a p e n g a r u h p e m b e r i a n k o m p e n s a s i u n t u k m e n i n g k a t k a n 

k i n e r j a k a r y a w a n p a d a C V . J a t i K a r y a P a l e m b a n g . T u j u a n n y a a d a l a h u n t u k 

m e n g e t a h u i d a n m e n g a n a l i s i s p e n g a r u h k o m p e n s a s i u n t u k m e n i n g k a t k a n 

k i n e r j a p a d C V . J a t i K a r y a P a l e m b a n g . J e n i s p e n e l i t i a n i n i a d a l a h p e n e l i t i a n 

s u r v e y . D a l a m p e n e l i t i a n i n i t e r d a p a t d u a v a r i a b e l y a i t u v a r i a b e l b e b a s ( x ) 

k o m p e n s a s i , v a r i a b e l t e r i k a t ( Y ) k i n e r j a y a n g d i l a k u k a n o l e h C V . J a t i K a r y a 
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P a l e m b a n g . O p e r a s i o n a l v a r i a b e l d a l a m p e n e l i t i a n i n i a d a l a h k o m p e n s a s i 

d e n g a n i n d i k a t o r g a j i , i n s e n t i f , p r o m o s i , f a s i l i t a s - f a s i l i t i s . K i n e r j a d e n g a n 

i n d i k a t o r t u j u a n , s t a n d a r , u m p a n b a l i k , k o m p e n s a s i , a l a t / s a r a n a . J u m l a h 

p o p u l a s i d a l a m p e n e l i t i a n i n i a d a l a h 3 2 k a r y a w a n C V . J a t i K a r y a P a l e m b a n g . 

D a t a y a n g d i l a k u k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r d a n d a t a s k u n d e r , 

t e k n i k p e n g u m p u l a n d a t a t e r s e b u t a d a l a h k u e s i o n e r . T e k n i k a n a l i s i s y a n g d i 

g u n a k a n a d a l a h a n a l i s i s r e g r e s i l i n i e r s e d e r h a n a . 

H a s i l p e n e l i t i a n m e n u n j u k k a n : Y = 6 , 2 9 7 + 0 , 6 6 4 X . P e r s a m a a n 

r e g r e s i t e r s e b u t m e m p u n y a i a r t i s e b a g a i b e r i k u t k o e f i s i e n r e g r e s i k o m p e n s a s i 

( b ) b e m i l a i p o s i t i f s e b e s a r 0 , 6 6 4 , h a l i n i m e n u n j u k k a n k o m p e n s a s i 

b e r p e n g a r u h p o s i t i f d a n s e g n i f i k a n t e r h a d a p k i n e r j a k a r y a w a n , s e h i n g g a 

a d a n y a p e n i n g k a t a n p e m b e r i a n k o m p e n s a s i a k a n m e n i n g k a t k i n e r j a k a r y a w a n . 

B. L a n d a s a n T e o r i 

1. Kinerja Karyawan 

a) Pengertian Kinerja Karyawan 

M e n u r u t W i b o w o ( 2 0 0 1 : 8 1 ) m e n y a t a k a n b a h w a k i n e r j a a d a l a h 

m e r u p a k a n s u a t u p r o s e s b a g a i m a n a p e k e r j a a n b e r l a n g s u n g u n t u k 

m e n c a p a o h a s i l k e r j a . 

M e n u r u t K h a e r u l U m a m ( 2 0 1 0 : 1 8 6 ) m e n y a t a k a n b a h w a 

k i n e r j a a d a l a h c a t a t a n m e n g e n a i a k i b a t - a k i b a t y a n g d i h a s i l k a n p a d a 

s e b u a h f u n g s i p e k e r j a a n a t a u a k t i v i t a s s e l a m a p r i o d e t e r t e n t u y a n g 

b e r h u b u n g a n d e n g a n t u j u a n o r g a n i s a s i . 
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M e i u i T u t A n w a r P r a b u M a n g k u n e g a r a ( 2 0 0 9 : 6 7 ) k i n e r j a 

a d a l a h h a s i l k e r j a s e c a r a k u a l i t a s d a n k u a n t i t a s y a n g d i c a p a i o l e h 

s e o r a n g k a r y a w a n d a l a m m e l a k s a n a k a n t u g a s n y a s e s u a i d e n g a n 

t a n g g u n g j a w a b y a n g d i b e r i k a n k e p a d a n y a . 

b) Indikator yang mempengaruhi kinerja karyawan 

I n d i k a t o r k i n e r j a m e n u r u t W i b o w o ( 2 0 1 1 : 1 0 1 ) a d a l a h s e b a g a i 

b e r i k u t : 

( a ) T u j u a n 

T u j u a n m e r u p a k a n k e a d a a n y a n g b e r b e d a y a n g s e c a r a a k t i f 

d i c a r i o l e h s e o r a n g i n d i v i d u a t a u o r g a n i s a s i u n t u k d i c a p a i . 

( b ) S t a n d a r 

S t a n d a r m e r u p a k a n s u a t u u k u r a n a p a k a h t u j u a n d a p a t d i c a p a i 

s t a n d a r t i d a k d a p a t d i k e t a h u i s u a t u t u j u a n d i c a p a i . 

( c ) U m p a n B a l i k 

U m p a n b a l i k m e r u p a k a n m a s u k a n y a n g d i g u n a k a n u n t u k 

m e n g u k u r k e m a j u a n k i n e r j a , s t a n d a r k e r j a , d a n p e n c a p a i a n 

t u j u a n . 

( d ) K o m p e n s a s i 

K o m p e n s a s i m e r u p a k a n s y a r a t u t a m a d a l a m b e k e r j a , 

k e m a m p u a n y a n g d i m i l i k i s e o r a n g u n t u k m e n j a l a n k a n 

p e r k e r j a a n y a n g d i b e r i k a n k e p a d a n y a d e n g a n b a i k . 
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(e) A l a t a t a u s a r a n a 

A l a t a t a u s a r a n a m e r u p a k a n a l a t a t a u s u m b e r d a y a y a n g 

d i p e r g u n a k a n u n t u k m e m b a n t u m e n y e l e s a i k a n t u j u a n d e n g a n 

s u k s e s . 

( f ) M o t i f 

M o t i f m e r u p a k a n a l a s a n a t a u p a n d a n g a n b a g i s e o r a n g u n t u k 

m e l a k u k a n s e s u a t u 

( g ) P e l u a n g 

P e k e r j a a n p e r l u m e n d a p a t k a n k e s e m p a t a n u n t u k m e n u n j u k k a n 

p r e s t r a s i k e r j a n y a . 

Faktor yang mempengaruhi Kinerja 

M e n u r u t R o b e r t L , M a t h i s d a n J h o n H . J a k s o n d a l a m k h a e r u l 

U m a m ( 2 0 1 0 : 1 8 9 ) f a k t o r y a n g m e m p e n g a r u h i k i n e r j a i n d i v i d u 

t e n a g a k e r j a , y a i t u : 

( a ) K e m a m p u a n 

( b ) M o t i v a s i 

( c ) D u k u n g a n y a n g d i t e r i m a 

( d ) K e b e r a d a a n p e k e r j a a n y a n g m e r e k a l a k u k a n 

( e ) H u b u n g a n m e r e k a d e n g a n o r g a n i s a s i 
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M e n u r u t G i b s o n d a l a m K h a e r u l U m a m ( 2 0 1 0 : 1 9 0 ) , a d a t i g a 

f a k t o r y a n g b e r p e n g a r u h t e r h a d a p k i n e r j a y a i t u : 

( a ) F a k t o r i n d i v i d u : k e k a m p u a n , k e t e r a m p i l a n , l a t a r b e l a k a n g 

k e l u a r g a , p e n g a l a m a n k e r j a , t i n g k a t s o s i a l , d a n d e m o g r a f i 

s e s e o r a n g . 

( b ) F a k t o r p s i k o l o g i : p e r s e p s i , p e r a n , s i k a p , k e p r i b a d i a n , m o t i v a s i , 

d a n k e p u a s a n k e r j a . 

( c ) F a k t o r o r g a n i s a s i : s t r u k t u r o r g a n i s a s i , d e s a i n p e k e r j a a n , 

k e p e m i m p i n a n , s i s t e m p e n g h a r g a a n . 

d) Manfaat Penilaian Kinerja 

M e n u r u t K h a e r u l U m a m ( 2 0 1 0 : 1 9 1 ) k o n t r i b u s i h a s i l - h a s i l 

p e n i l a i a n m e r u p a k a n s u a t u y a n g s a n g a t b e r m a n f a a t b a g i 

p e r e n c a n a a n k e b i j a k a n o r g a n i s a s i . S e c a r a t e r p e r i c i , p e n i l i a n k i n e r j a 

b a g i o r g a n i s a s i a d a l a h : 

( a ) P e n y e s u a i a n - p e n y e s u a i a n k o m p e n s a s i 

( b ) P e r b a i k a n k i n e r j a 

( c ) K e n u t u h a n l a t i h a n d a n p e n g e m b a n g a n 

( d ) P e n g a m b i l a n k e p u t u s a n d a l a m h a l p e n e m p a t a n p r o m o s i , m u t a s i , 

p e m e c a t a n , p e m b e r h e n t i a n , d a n p e r e n c a n a a n t e n a g a k e r j a . 

( e ) U n t u k k e p e n t i n g a n p e n e l i t i a n p e g a w a i . 

( f ) M e m b a n t u d i a g n o s i s t e r h a d a p k e s a l a h a n d e s a i n p e g a w a i . 
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e) Penilaian Kinerja 

M e n u r u t B e m a r d i n d a n R u s s e l ( 1 9 9 3 : 3 7 9 ) " A w a y o f 

m e a s u r i n g t h e c o n t r i b u t i o n o f i n d i v i d u a l s t o t h e i r o t g a n i z a t i o n " . 

P e n e l i a n k i n e r j a a d a l a h c a r a m e n g u k u r k o n s t n b u s i i n d i v i d u ( k a r y a w a n ) 

k e p a d a o r g a n i s a s i t e m p a t m e r e k a b e k e r j a . M e l a l u i p e n i l a i a n m a k a 

d a p a t d i k e t a h u i k o n d i s i s e b e n a m y a t e n t a n g b a g a i m a n a k i n e r j a 

k a r y a w a n . 

f ) I T n s u r - u n s u r K i n e r j a 

M e n u r u t M o h . P a b u n d u T i k a ( 2 0 1 0 : 1 2 1 ) d i k e t a h u i b a h w a 

u n s u r - u n s u r y a n g t e r d a p a t d a l a m k i n e r j a t i d i r i d a r i : 

( a ) H a s i l - h a s i l f u n g s i p e k e r j a a n . 

( b ) F a k t o r - f a k t o r y a n g b e r p e n g a r u h t e r h a d a p p r e s t a s i k e r j a 

k a r y a w a n s e p e r t i : m o t i v a s i , k e c a k a p a n , p e r s e p s i p c m a n , d a n 

s e b a g a i n y a . 

( c ) P e n c a p a i a n t u j u a n o r g a n i s a s i . 

g ) A s p e k P e n i n g k a t a n K i n e r j a 

M e n u r u t P a y a m a n J . S i m a n j u n t a k ( 2 0 1 1 : 1 1 3 ) a s p e k y a n g 

d t i n g k a t k a n d a l a m s i s t e m k i n e r j a a d a l a h : 

1 ) K e m a m p u a n t e r t e n t u s e b a g a i d a s a r u n t u k m e n g e m b a n g k a n d i r i 

l e b i h l a n j u t . 

2 ) K e i n g i n a n u n t u k t e r u s b e l a j a r d a n m e n i n g k a t k a n k e m a m p u a n 

k e r j a . 
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3 ) S i k a p t e r t a r i k p a d a p e k e r j a a n d a n e t o s k e r j a y a n g t i n g g i . 

4 ) K e y a k i n a n u n t u k b e r h a s i l . 

2) Kompensasi 

a) Pengertian Kompensasi 

K o m p e n s a s i m e n u r u t M a l a y u S . P H a s i b u a n ( 2 0 1 1 : 1 1 8 ) a d a l a h 

s e m u a p e n d a p a t a n y a n g t e r b e n t u k u a n g , b a r a n g l a n g s u n g a t a u t i d a k 

l a n g s u n g y a n g d i t e r i m a k a r y a w a n s e b a g a i i m b a l a n a t a s j a s a y a n g 

d i b e r i k a n k e p a d a p e r u s a h a a n . 

M e n u r u t S o e k i d j o N o t o a d m o d j o ( 2 0 0 9 : 1 4 2 ) k o m p e n s a s i 

a d a l a h s e g a l a s e s u a t u y a n g d i t e r i m a k a r y a w a n s e b a g a i b a l a s j a s a 

u n t u k k e r j a a t a u p e n g a b d i a n m e r e k a . 

M e n u r u t W i b o w o ( 2 0 1 2 : 3 4 8 ) k o m p e n s a s i a d a l a h k o n t r a k 

p r e s t a s i t e r h a d a p p e n g g u n a a n t e n a g a a t a u j a s a y a n g t e l a h d i b e r i k a n 

o l e h t e n a g a k e r j a . 

M e n u r u t v i e t h a z a i R i v a i ( 2 0 0 9 : 7 4 1 ) k o m p e n s a s i a d a l a h 

m e r u p a k a n s u a t u y a n g d i t e r i m a k a r y a w a n s e b a g a i p e n g g a n t i 

k o n t r i b u s i j a s a m e r k a p a d a p e r u s a h a a n . 

b) Tujuan Kompensasi 

M e n u r u t M a l a y u S . P H a s i b u a n ( 2 0 0 5 : 1 2 1 ) t u j u a n d a r i 

p e m b e r i a n k o m p e n s a s i a n a t a r a l a i n a d a l a h : 
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( a ) I k a t a n K e r j a S a m a 

D e n g a n p e m b e r i a n k o m p e n s a s i t e r j a l i n l a h i k a t a n k e r j a s a m a 

f o r m a l a n t a r a m a j i k a n d e n g a n k a r y a w a n . K a r y a w a n h a r u s 

m e n g e r j a k a n t u g a s - t u g a s n y a d e n g a n b a i k . S e d a n g a k a n 

p e n g u s a h a / m a j i k a n w a j i b m e m b a y a r k o m p e n s a s i s e s u a i d e n g a n 

p e r j a n j i a n y a n g d i s e p a k a t i . 

( b ) K e p u a s a n K e r j a 

D e n g a n b a l a s k e r y a w a n a k a n d a p a t m e m e n u h i k e b u t u h a n -

k e b u t u h a n f i s i k , s t a t u s s o s i a l , d a n e g o i s t i k n y a s e h i n g g a 

m e m p e r o l e h k e p u a s a n k e r j a d a r i j a b a t a n n y a . 

( c ) P e n g a d a a n E f e k 

J i k a p r o g a m k o m p e n s a s i d i t e t a p k a n l e b i h b e s a r , p e n g a d a a n 

k a r y a w a a n qualified u n t u k p e r u s a h a a n a k a n l e b i h m u d a h . 

( d ) M o t i v a s i 

J i k a b a l a s j a s a y a n g d i l a k u k a n c u k u p b e s a r , m e n e j e r a k a n 

m u d a h m e m o t i v a s i b a w a h a n n y a . 

( e ) S t a b i l i t a s K a r y a w a n 

D e n g a n p r o g r a m k o m p e n s a s i a t a u p r i n s i p a d i l d a n l a y a k s e r t a 

e k s t e m a l k o n s i s t e n y a n g k o m p e r a t i f m a k a s t a b i i i t i a s k a r y a w a n 

l e b i h t e r j a m i n k a r n a turnover r e l a t i f k e c i l . 
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( f ) D i s p i l i n 

D e n g a n p e m b e r i a n b a l a s j a s a y a n g c u k u p b e s a r m a k a d i s i p l i n 

k a r y a w a n s e m a k i n b a i k . M e r e k a a k a n m e n y a d a r i s e r t a m a n t a a t i 

p e r a t u r a n - p e r a t u r a n y a n g b e r l a k u . 

( g ) P e n g a r u h S e r i k a t B u r u h 

D e n g a n p r o g r a m k o m p e n s a s i y a n g b a i k p e n g a r u h s e r i k a t b u r u h 

d a p a t d i h i n d a r k a n d a n k a r y a w a n a k a n b e r k o n s e n t r a s i p a d a 

p e k e r j a a n y a . 

( h ) P e n g a r u h P e m e r i n t a h 

J i k a p e n g a r u h k o m p e n s a s i s e s u a i d e n g a n u n d a n g - u n d a n g 

p e r u s a h a a n y a n g b e r l a k u ( s e p e r t i b a t a s u p a h m i n i m u m ) m a k a 

i n v e s t a s i p e m e r i n t a h d a p a t d i h i n d a r k a n . 

c) Indikator Kompensasi 

M e n u r u t M a l a y u S . P H a s i b u a n ( 2 0 0 1 : 1 1 2 ) i n d i k a t o r 

k o m p e n s a s i s e b a g a i b e r i k u t : 

( a ) K o m p e n s a s i l a n g s u n g 

( 1 ) G a j i a d a l a h b a l a s j a s a y a n g d i b a y a r s e c a r a p e r i o d i k k e p a d a 

k a r y a w a n t e t a p s e r t a m e m p u n y a i j a m i n a n y a n g p a s t i . 

( 2 ) I n s e n t i f a d a l a h t a m b a h a n b a l a s j a s a y a n g d i b a y a r k a n 

k e p a d a k a r y a w a n t e r t e n t u y a n g b e r p r e s t a s i d i a t a s p r e s t a s i 

s t a n d a r . 
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( b ) K o m p e n s a s i T i d a k L a n g s u n g 

( 1 ) P r o m o s i a d a l a h m e n i n g k a t n y a j a b a t a n s e o r a n g k e j a b a t a n 

y a n g l e b i h t i n g g i . 

( 2 ) A s u r a n s i a d a l a h a n t a r a k e d u a b e l a h p i h a k y a n g s a t u 

m e m b a y a r y a n g s a t u a k a n m e m b e r i k a n b a n t u a n a p a b i l a 

t e r j a d i s e s u a t u d i k e m u d i k a n h a r i . 

(3) F a s i l i t a s - f a s i l a t a s a d a l a h s a r a n a y a n g d a p a t m e n u n j a n g 

k e g i a t a n k a r y a w a n d a l a m b e k e r j a . 

d) Jenis-jenis Kompensasi 

J e n i s - j c n i s k o m p e n s a s i m e n u r u t W i b o w o (2013:352-374) a d a l a h : 

( a ) U p a h d a n G a j i 

U p a h d a n g a j i m e r u p a k a n k o m p e n s a s i s e b a g a i k o n t r a p r e s t a s i 

a t a s p e n g o r b a n a a n p e k e r j a . 

( b ) I n s e n t i f 

I n s e n t i f m e n g h u b u n g k a n p e n g h a r g a a n d a n k i n e r j a d e n g a n 

m e m b e r i k a n i m b a l a n k i n e r j a t i d a k b e r d a s a r k a n s e n i o r i t a s a t a u 

j a m k e r j a . 

(c) P e n g h a r g a a n 

D i l u a r u p a h g a j i , d a n i n s t e n s i f , s e r i n g k a l i p e m i m p i n 

m e m b e r i k a n t a m b a h a n p e n e r i m a a n y a n g I a i n s e b a g a i u p a y a 

l e b i h m e n g h a r g a i k i n e r j a p e k e r j a a n y a . 
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( d ) T u n j a n g a n 

T u n j a n g a n a d a l a h k o m p e n s a s i l a i n d i l u a r g a j i a t a u u p a h , b e n t u k 

k o m p e n s a s i n y a b e r u p a retirement planatau cafetaria benefits 

plan. 

e) Sistem Kompensasi 

M e n u r u t M a l a y u S . P H a s i b u a n ( 2 0 1 1 : 1 2 3 - 1 2 5 ) s i s t e m 

p e m b a y a r a n k o m p e n s a s i y a n g u m u m d i t e r a p k a n a d a l a h : 

( a ) S i s t e m W a k t u 

D a l a m s i s t e m w a k t u , b e s a r n y a k o m p e n s a s i d i t e t a p k a n 

b e r d a s a r k a n s t a n d a r w a k t u s e p e r t i j a m , m i n g g u , a t a u b u l a n . 

( b ) S i s t e m H a s i l (output) 

D a l a m s i s t e m h a s i l , b e s a r n y a k o m p e n s a s i d i t e t a p k a n a t a s 

k e s a t u a n u n i t y a n g d i h a s i l k a n p e k e r j a , s e p e r t i p e r p o t o n g , m e t e r , 

l i t e r , d a n k i l o g r a m . 

( c ) S i s t e m B o r o n g a n 

S i s t e m B o r o n g a n a d a l a h s u a t u n c a r a p e n g u b a h a n y a n g 

p e n e t a p a n b e s a r n y a j a s a d i d a s a r k a n a t a s v o l u m e p e k e r j a a n d a n 

l a m a m e n g e r j a k a n n y a . 

f) Faktor-faktor yang mempengaruh besarnya Kompensasi 

M e n u r u t M a l a y u S . P H a s i b u a n ( 2 0 1 1 : 1 2 7 ) f a k t o r - f a k t o r y a n g 

m e m p e n g a r u h i b e s a r n y a k o m p e n s a s i , a n t a r a l a i n s e b a g a i b e r i k u t : 
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( a ) P e n a w a r a n d a n p e r m i n t a a n t e n a g a k e r j a 

( b ) K e m a m p u a n d a n k e s e d i a n p e r u s a h a a n 

(c) S e r i k t a t b u r u h d a n k e s e d i a n k a r y a w a n 

( d ) P r o d u k t i f i t a s k e r j a k a r y a w a n 

(e) P e m e r i n t a h d e n g a n u n d a n g - u n d a n g d a n k e p p r e s n y a 

( f ) B i a y a h i d u p a t a u o / / / v / r t g 

( g ) P o s i s i j a b a t a b a n k a r y a w a n 

( h ) P e n d i d i k a n d a n p e n g a l a m a n k a r y a w a n 

( i ) K o n d i s i p e r e k o n o m i a n n a s i o n a l 

( j ) J e n i s d a n s i f a t p e k e r j a a n . 

3) Motivasi 

a ) Pengertian Motivasi 

M e n u r u t V e i t h z a l R i v a i ( 2 0 1 1 : 8 3 7 ) m o r i v a s i a d a l a h 

s e r a n g k a i a n s i k a p d a n n i l a i - n i l a i y a n g m e m p e n g a r u h i i n d i v i d u 

u n t u k m e n c a p a i h a l y a n g s p e s i f i k s e s u a i d e n g a n t u j u a n i n d i v i d u . 

M e n u r u t M a l a y u S . P H a s i b u a n ( 2 0 1 1 : 1 4 6 ) m o t i v a s i a d a l a h 

d o r o n g a n a t a u m c n g g e r a k a n b a w a h a n n y a u n t u k m e n c a p a i t u j u a n 

y a n g t e l a h d i t e n t u k a n . 

M e n u r u t D r s . M o h . U z e r U s m a n : 2 0 0 0 ) M o t i v a s i a d a l a h 

s u a t u p r o s e s u n t u k m e n g g i a t k a n m o t i f - m o t i f m e n j a d i p e r b u a t a n 

a t a u t i n g k a h l a k u u n t u k m e m e n u h i k e b u t u h a n d a n m e n c a p a i t u j u a n 

a t a u k e a d a a n d a n k e s e p i a n d a l a m d i r i i n d i v i d u y a n g m e n d o r o n g 

t i n g k a h l a k u n y a u n t u k b e r b u a t s u a t u d a l a m m e n c a p a i t u j u a n . 



20 

b) Indikator Motivasi 

M e n u r u t S o e k i d j o N o t o a d m o d j o ( 2 0 0 9 : 1 1 9 ) i n d i k a t o r y a n g 

m e m p e n g a r u h i m o t i v a s i a d a l a h s e b a g a i b e r i k u t : 

( a ) G a j i 

M e r u p a k a n s a l a h s a t u a l a y p e m u a s k e b u t u h a n fisiologis, 

k e t e r j a m i n a n d a n e g o i s t i s . 

( b ) K e a m a n a n K e r j a 

R a s a a m a n y a n g d i p e r o l e h k a r y a w a n d a l a m m e l a k u k a n s e g a l a 

k e g i a t a n p e n y e l e s a i a n s u a t u k e g i a t a n . 

( c ) R e k a n k e r j a y a n g m e n y e n a n g k a n 

S e n a n g m e n j a l i n p e r t e m a n a n t a r a k a r y a w a n d e n g a n k a r y a w a n 

d a n k a r y a w a n d e n g a n a t a s a n , s e r t a m e l a k u k a n p e k e r j a a n a t a u 

t u g a s l e b i h m e m e n t i n g k a n team work. 

( d ) P e n g h a r g a a n a t a s p e k e r j a a n y a n g d i l a k u k a n 

A d a n y a p e n g h a r g a a n a t a s p e k e r j a a n y a n g t e l a h d i k e r j a k a n 

d e n g a n b a i k . 

( e ) K e p e m i m p i n a n K e r j a 

S e o r a n g p e m i m p i n y a n g m a m p u d a n a d i l m e m i m p i n b a w a h n y a 

s e c a r a b a i k . 
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c) Faktor-faktor yang mempengaruhi Motivasi 

F a k t o r - f a k t o r y a n g m e m p e n g a r u h i n m o t i v a s i m e n u r u t V e i t h z a l 

R i v a i ( 2 0 0 6 : 4 5 6 ) b e b e r a p a f a k t o r y a n g m e m p e n g a r u h i m o t i v a s i 

y a i t u : 

( a ) L i n g k u n g a n K e i j a 

Y a i t u s e g a l a s u a t u a t a u k o n d i s i y a n g a d a d a n d i r a s a k a n 

d i s e k i t a r p a r a k a r y a w a n a t a u p e g a w a i y a n g b i s a b e r p e n g a r u h 

p a d a d i r i k a r y a w a n d a l a m m e l a k s a n a k a n t u g a s - t u g a s p a r a 

k a r y a w a n . 

( b ) G a j i y a n g a d i l d a n k o m p e t i t i f 

Y a i t u b a l a s j a s a d a l a m b e n t u k u a n g y a n g d i t e r i m a k a r y a w a n 

s e b a g a i k o n s e k u e n s i n y a d a r i s t a t u s s e b a g a i s e o r a n g k a r y a w a n 

a t a u p e g a w a i y a n g m e m b e r i k a n k o n t r i b u s i d a l a m m e n c a p a i 

t u j u a n p e r u s a h a a n . 

( c ) I n s e n t i f 

Y a i t u p e n d o r o n g a t a u p e r a n g s a n g y a n g d i b e r i k a n d e n g a n 

s e n g a j a k e p a d a p e k e r j a a g a r t i m b u l s e m n g a t y a n g l e b i h b e s a r 

u n t u k b e r p r e s t a s i . 

( d ) T i n g k a t k e d i s p l i n a n k a r y a w a n 

D e n g a n a d a n y a k a r y a w a n y a n g d i s i p l i n m a k a s u a t u p e k e r j a a n 

t e r s e b u t k e m u n g k i n a n a k a n t e l e k s a n a d e n g a n b a i k d a n c e p a t 

p a d a w a k t u n y a , s e d a n g k a n k a r y a w a n y a n g a k a n m e n j a l a n k a n 
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t u g a s s e b a g a i m a n a b i s a n y a t i d a k d i s i p l i n a k a n m e n g h a m b a t 

s u a t u p e k e r j a a n u n t u k s e l e s a i t e p a t p a d a w a k t u n y a . 

d) Jenis-jenis Motivasi 

M e n u u r u t M a l a y u S . P H a s i b u a n ( 2 0 0 5 : 1 5 0 ) j e n i s - j e n i s 

m o t i v a s i a d a l a h : 

( a ) M o t i v a s i Positif 

M o t i v a s i positif a d a l a h m a n a j e r m e m o t i v a s i ( m e r a n g s a n g ) 

b a w a h a n d e n g a n m e m b e r i k a n h a d i a h k e p a d a m e r e k a y a n g 

b e r p r e s t a s i d i a t a s p r e s t a s i s t a n d a r . 

( b ) M o t i v a s i Negatf 

M o t i v a s i Negatf a d a l a h m a n a j e r m e m o t i v a s i b a w a h a n d e n g a n 

s t a n d a r m e r e k a a k a n m e n d a p a t k a n h u k u m a n . D e n g a n m o t i v a s i 

n e g a t i f i n i s e m a n g a t b e k e r j a b a w a h a n d a l a m w a k t u p e n d e k 

a k a n m e n i n g k s t k a r e n a m e r e k a t a k u t d i h i i k u m , t e t a p i u n t u k 

j a n g k a p a n j a n g d a p a t b e r a k i b a t k u r a n g b a i k . 

e) Tujuan Motivasi 

M e n u r u t M a l a y u S . P H a s i b u a n ( 2 0 0 5 : 1 4 6 ) t u j u a n m o t i v a s i 

a d a l a h : 

( a ) M e n i n g k a t k a n m o r a l d a n k e p u a s a n k e r j a k a i y a w a n 

( b ) M e n i n g k a t k a n p r o d u k t i f i t a s k e r j a k a r y a w a n 

( c ) M e m p e r t a h a n k a n k e s t a b i l a n k a r y a w a n p e r u s a h a a n 
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( d ) M e n i n g k a t k a n k e d i s i p l i n a n k a r y a w a n 

( e ) M e n g e f e k t i f k a n p e n g a d a a n k a r y a w a a n 

( f ) M e n c i p t k a n s u a s a n a d a n h u b u n g a n k e r j a y a n g b a i k 

( g ) M e n i n g k a t k a n l o y a l i t a s , k r e a t i f i t a s d a n p a r t i s i p a s i k a r y a w a n 

( h ) M e n i n g k a t k a n k e s e j a h t e r a a n k a r y a w a n 

( i ) M e m p e r t i n g g i r a s a t a n g g u n g j a w a b k a r y a w a n t e r h a d a p t u g a s -

t u g a s n y a 

M e n i n g k a t k a n e f e s i e n s i p e n g g u n a a n a l a t - a l a t d a n b a h a n b a k u . 



M E T O D E P E N E L I T I A N 

Jenis Penelitian 

M e n u r u t S u g i y o n o ( 2 0 0 9 : 6 ) p e n e l i t i a n b e d a s a r k a n e k s p l e m e n t a s i a t a u 

t i n g k a t a n p e n j e l a s a n t e r d i r i d a r i : 

1) Penelitian Deskriptif 

Y a i t u p e n e l i t i a n y a n g d i l a k u k a n u n t u k m e n g e t a h u i n i l a i v a r i a b e l 

m a n d i r i , b a i k s a t u v a r i a b e l a t a u l e b i h ( i n d e p e n d e n ) t a n p a m e m b u a t 

p e r b a n d i n g a n a t a u m e n g h u b u n g k a n d e n g a n v a r i a b e l l a i n . 

2) Penelitian Komparatif 

Y a i t u p e n e l i t i a n y a n g b e r s i f a t m e m b a n d i n g k a n k e b e r a d a a n s u a t u 

h u b u n g a n a t a u l e b i h p a d a d u a a t a u l e b i h s a m p e l . 

3) Penelitian Asosiatif 

Y a i t u p e n e l i t i a n y a n g b e r t u j u a n u n t u k m e n g e t a h u i h u b u n g a n s u a t u 

v a r i a b e l a t a u l e b i h . 

J e n i s P e n e l i t i a n y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h p e n e l i t i a n 

a s o s i a t i f . H a l i n i d i k a r e n a k a n p e n e l i t i a n i n i b e r t u j u a n u n t u k m e n g e t a h u i 

h u b u n g a n a n t a r a d u a v a r i a b e l a t a u l e b i h . 

2 2 



25 

B. Lokasi Penelitian 

P e n e l i t i a n i n i d i l a k u k a n d i P T . L u x i n d o R a y a P a l e m b a n g y a n g 

b e r a l a m a t d i j a l a n J e n d r a l S u d i r m a n K o m p . B a l a y u d a P a l e m b a n g . 

C. Oprasional Variabel 

Tabel HI . 1 
Variabel, Defenisi Variabel, Indikator 

No Variabel Defenisi variabel Indikator 

1 K i n e r j a 
K a r y a w a n 

( Y ) 

K i n e r j a k a r y a w a n a d a l a h 
m e r u p a k a n s u a t u p r o s e s t e n t a n g 
b a g a i m a n a p e k e r j a a n 
b e r l a n g s u n g u n t u k m e n c a p a i 
h a s i l k e r j a p a d a P T . L u x i n d o 
R a y a P a l e m b a n g . 

• T u j u a n 
• S t a n d a r 
• A l a t a t a u s a r a n a 

2 K o m p e n s a s i 
p c i ) 

K o m p e n s a s i a d a l a h s e m u a 
p e n d a p a t a n y a n g b e r b e n t u k 
u a n g , b a r a n g l a n g s u n g a t a u 
t i d a k l a n g s u n g y a n g d i t e r i m a 
k a r y a w a n P T . L u x i n d o R a y a 
P a l e m b a n g s e b a g a i i m b a l a n a t a s 
j a s a y a n g d i b e r i k a n k e p a d a 
p e r u s a h a a n . 

• G a j i 
• I n s e n t i f 
• A s u r a n s i 

3 M o t i v a s i 
( X 2 ) 

M o t i v a s i a d a l a h s e r a n g k a i a n 
s i k a p d a n n i l a i - n i l a i y a n g 
m e m p e n g a r u h i k a r y a w a n P T . 
L u x i n d o R a y a P a l e m b a n g u n t u k 
m e n c a p a i h a l y a n g s p e s i f i k 
s e s u a i d e n g a n t u j u a n i n d i v i d u . 

• K e a m a n a n K e r j a 
• R e k a n K e r j a 
• P e n g h a r g a a n 

S u m b e r : G a g a s a n p e n e i t i b e r d a s a r k a n t e o r i , 2 0 1 6 
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D. Populasi dan Sampel 

1 . P o p u l a s i 

P o p u l a s i d a l a m p e n e l i t i a n i n i a d a l a h s e l u n i h k a r y a w a n P T . L u x i n d o 

R a y a P a l e m b a n g y a n g b e r j u m l a h 6 0 o r a n g k a r y a w a n . D e n g a n k e r a n g k a 

s a m p l i n g s e b a g a i b e r i k u t : 

Tabel 2 
Jumlah karyawan berdasaran bagian pada 

PT. Luxindo Raya Palembang 

N o B a g i a n J u m l a h 

1 G u d a n g 15 
2 A d m i n i s t r a s i 7 
3 S u p i r 5 
4 S a l e s / m a r k e t i n g 2 9 
5 O f f i c e b o y 4 

T o t a l 6 0 
S u m b e r : P T . L u x i n d o R a y a P a l e m b a n g 2 0 1 6 

2 . S a m p e l 

M e n u r u t S u g i y o n o ( 2 0 1 2 : 1 1 6 ) s a m p e l a d a l a h b a g i a n d a r i j u m l a h d a n 

k a r a t e r i s t i k y a n g d i m i l i k i o l e h p o p u l a s i . S a m p e l y a n g d i a m b i l d a l a m 

p e n e l i t i a n i n i a d a l a h s e l u r u h k a r y a w a n P T . L u x i n d o R a y a P a l e m b a n g y a n g 

b e r j u m l a h 6 0 o r a n g d e n g a n m e n g g u n a k a n t e k n i k s a m p l i n g j e n u h . 

S a m p l i n g j e n u h a t a u i s t i l a h l a i n s e n s u s a d a l a h d i m a n a s e m u a a n g g o t a 

p o p u l a s i d i j a d i k a n s a m p e l a p a b i l a p o p u l a s i r e l a t i f k e c i l . 



27 

£ . Data yang diperlukan 

D i l i h a t d a r i c a r a m e m p e r o l e h n y a m e n u r u t I s t i j a n t o ( 2 0 0 5 : 2 7 ) d a t a 

t e r d i r i d a r i : 

1 ) D a t a P r i m e r y a k n i u t a m a , a s l i a t a u l a n g s u n g d a r i s u m b e r n y a a t a u d a t a 

a s l i y a n g d i k u m p u l k a n s e n d i r i o l e h p a r i s e t u n t u k m e n j a w a b m a s a l a h 

r i s e t n y a s e c a r a k h u s u s . 

2 ) D a t a S e k u n d e r y a k n i t i d a k s e c a r a l a n g s u n g d a r i s u m b e m y a a t a u d a t a 

y a n g t e l a h d i k u m p u l k a n p i h a k l a i n b u k a n o l e h p e r i s e t s e n d i r i , u n t u k 

t u j u a n l a i n . 

D a t a y a n g d i p e r l u k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r d a n d a t a 

s e k u n d e r . D a t a p r i m e r y a n g t e r d i r i d a r i j a w a b a n r e s p o n d e n t e r h a d a p 

k u e s i o n e r y a n g d i e d a r k a n d a n d a t a s e k u n d e r b e r u p a d a t a j u m l a h k a i y a w a n . 

F , M e t o d e p e n g u m p u l a n d a t a 

M e n u r u t S u g i y o n o ( 2 0 0 9 : 1 3 7 ) t e k n i k p e n g u m p u l a n d a t a t e r d i r i d a r i : 

1 ) O b s e r v a s i ( p e n g a m a t a n l a n g s u n g ) y a i t u d e n g a n c a r a m e l a k u k a n 

p e n g a m a t a n s e c a r a l a n g s u n g d i l o k a s i u n t u k m e m p e r o l e h d a t a y a n g 

d i p e r l u k a n . 

2 ) W a w a n c a r a a d a l a h t e k n i k p e n g u m p u l a n d a t a d e n g a n m e m b e r i k a n 

p e r t a n y a a n - p e r t a n y a a n k e p a d a p i h a k - p i h a k y a n g b e r k a i t a n a g a r d a p a t 

m e m b e r i k a n i n f o r m a s i s e s u a i d e n g a n k e b u t u h a n . 

3 ) D o k u m e n t a s i a d a l a h t e k n i k p e n g u m p u l a n d a t a , d e n g a n m e n e l a a h 

d o k u m e n - d o k u m e n y a n g t e r d a p a t p a d a p e r u s a h a a n . M u l a i d a r i 
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l i t e r a t u r - l i t e r a t u r . b u k u - b u k u , y a n g a d a d i g u n a k a n u n t u k m e n u n j a n g 

d a t a s e k u n d e r . 

4 ) K u o e s i o n e r a d a l a h t e k n i k p e n g u m p u l a n d a t a y a n g d i l a k u k a n d e n g a n 

c a r a m e m b e r i s e p e r a n g k a y p e r t a n y a a n a t a u p e m y a t a a n t e r t u l i s k e p a d a 

r e s p o n d e n u n t u k k e m u d i a n d i j a w a b n y a . 

T e k n i k p e n g u m p u l a n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i d a f t a r 

p e r t a n y a a n ( k u e s i o n e r ) y a n g b e r h u b u n g a n d e n g a n i n d i k a t o r - i n d i k a t o r y a n g 

d i g u n a k a n . 

A n a l i s i s d a t a d a n t e k n i k a n a l i s i s 

1) A n a l i s i s D a t a 

M e n u r u t M . I q b a l H a s a n ( 2 0 0 2 : 9 8 ) a n a l i s i s d a t a t e r d i r i d a r i : 

( a ) A n a l i s i s K u a n t i t a t i f 

A n a l i s i s K u a n t i t a t i f a d a l a h A n a l i s i s y a n g m e m p e r g u n a k a n a l a t 

a n a l i s i s b e r s i f a t k u a n t i t a t i f . A l a t a n a l i s i s y a n g b e r s i f a t k u a n t i t a t i f 

a d a l a h a l a t a n a l i s i s y a n g m e n g g u n a k a n m o d e l - m o d e l s e p e r t i m o d e l 

m a t e m a t i k a ( m i s a l n y a f u n g s i multivariate), m o d e l s t a t i s t i k d a n 

e k o n o m e t r i k . 

(b) A n a l i s i s K u a l i t a t i f 

A n a l i s i s K u a l i t a t i f a d a l a h a n a l i s i s y a n g t i d a k m e n g g u n a k a n m o d e l 

m a t e m a t i k , m o d e l s t a t i s t i k d a n e k o n o m e t r i k a t a u m o d e l - m o d e l 

t e r t e n t u l a i n n y a . 
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A n a l i s i s d a t a y a n g d i g u n a k a n d a l a n p e n e l i t i a n i n i a d a l a h a n a l i s i s 

k u a l i t a t i f d a n k u a n t i t a t i f . S e c a r a k u a l i t a t i f d i g u n a k a n s k a l a l i k e r t d e n g a n 

p i l i h a n j a w a b a n r e s p o n d e n s e b a g a i b e r i k u t : 

S a n g a t S e t u j u = S S 

S e t u j u = S 

N e t r a l = N 

T i d a k S e t u j u = T S 

S a n g a t T i d a k S e t u j u = S T S 

K e m u d i a n d i k u a n t i t a t i f k a n s e b a g a i b e r i k u t : 

S a n g a t S e t u j u = 5 

S e t u j u = 4 

N e t r a l = 3 

T i d a k S e t u j u = 2 

S a n g a t T i d a k S e t u j u = 1 

2) Uji Instrumen 

( a ) Uji Validitas Data 

M e n u r u t H u s e i n U m a r (2008:120), u n t u k p e n g u j i a n v a l i d i t a s t i a p 

b u t i r d i g u n a k a n a n a l i s i s i t e m , y a i t u m e n g k o r e l a s i k a n s k o r t i a p 

b u t i r d e n g a n s k o r t o t a l y a n g m e r u p a k a n j u m l a h t i a p s k o r b u t i r . 

K r i t e r i a p e n i l a i a n u j i v a l i d i t a s y a i t u j i k a rhitung > r tabci, m a k a i t e m 
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k u e s i o n e r t e r s e b u t v a l i d . T e t a p i j i k a niitung < r tabei m a k a k u e s i o n e r 

t e r s e b u t t i d a k v a l i d , 

(b) U j i R e l i a b i l i t a s D a t a 

M e n u r u t H u s e i n U m a r (2008:121) M e t o d e p e n g u j i a n r e l i a b i l i t a s 

y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h A l p h a - C r o n b a c h . 

S t a n d a r y a n g d i g u n a k a n d a l a m m e n e n t u k a n r e l i a b l e d a n t i d a k n y a 

s u a t u i n s t r u m e n t p e n e l i t i a n a d a l a h p e r b a n d i n g a n a n t a r a rhitung d a n 

rtabei p a d a t a r a f s i g n i f i k a n s i 5%. A p a b i l a d i l a k u k a n p e n g u j i a n 

r e l i a b i l i t a s d e n g a n m e t o d e A l p h a - C r o n b a c h , m a k a n i l a i rhitung 

d i w a k i l i o l e h n i l a i A l p h a . 

3) T e k n i k A n a l i s i s 

( a ) R e g r e s i L i n e a r B e r g a n d a 

M e n u r u t M . I q b a l H a s a n (2011:269) r e g r e s i l i n e a r b e r g a n d a 

a d a l a h r e g r e s i d i m a n a v a r i a b e l t e r k a t n y a ( Y ) d i h u b u n g k a n a t a u 

d i j e l a s k a n l e b i h d a r i s a t u v a r i a b e l , m u n g k i n d u a , t i g a , d a n 

s e t e r u s n y a . V a r i a b e l b e b a s ( X i . X i , Xn) n a m u n m a s i h 

m e n u n j u k k a n d i a g r a m h u b u n g a n y a n g l i n e a r . B e n t u k p e r s a m a a n 

l i n e a r b e r g a n d a d a p a t d i t u l i s k a n s e b a g a i b e r i k u t : 

Y = a + b i X i + b 2 X 2 + . . . + e 
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K e t e r a n g a n : 

Y = K i n e r j a K a r y a w a n 

a = N i l a i B i l a n g a n T e t a p ( K o n s t a n t a ) 

B i b 2 = K o e f i s i e n R e g r e s i 

Xi ^ K o m p e n s a s i 

X 2 - M o t i v a s i 

e = E r r o r 

(b) Regresi Linier Sederhana 

Y=a+bXi 

Y=a+bX2 

( c ) Koefisien Determinasi 

M e n u r u t D u w i P r i y a t n o ( 2 0 1 0 : 6 6 ) a n a l i s i s d e t e r m i n a s i 

d i g u n a k a n u n t u k m e n g e t a h u i p r e s e n t a s e s u m b a n g a n p e n g a r u h 

v a r i a b e l i n d e p e n d e n ( X i , X 2 , Xn) s e c a r a s e r e n t a k t e r h a d a p 

v a r i a b e l d e p e n d e n ( Y ) . K o e f i s i e n i n i m e n u n j u k k a n s e b e r a p a b e s a r 

p r e s e n t a s e v a r i a s i v a r i a b e l i n d e p e n d e n y a n g d i g u n a k a n d a l a m 

m o d e l l a m p u m e n j e l a s k a n v a r i a s i v a r i a b e l d e p e n d e n . R ^ s a m a 

d e n g a n 0 , m a k a t i d a k a d a s e d i k i t p u n p r e s e n t a s e s u m b a n g a n 

p e n g a r u h y a n g d i b e r i k a n v a r i a b e l i n d e p e n d e n t e r h a d a p v a r i a b e l 

d e p e n d e n . S e b a l i k n y a R ^ s a m a d e n g a n 1 , m a k a p r e s e n t a s e 
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s u m b a n g a n p e n g a r u h y a n g d i b e r i k a n v a r i a b e l i n d e p e n d e n t e r h a d a p 

v a r i a b e l d e p e n d e n a d a l a h s e m p u m a . P e r s a m a a n r e g r e s i y a n g 

d i g u n a k a n y a i t u u n t u k m e n g e t a h u i s e b e r a p a b e s a r v a r i a b e l y a n g 

d i t e r a n g k a n o l e h v a r i a b e l X . 

R - ( r ) 2 X 1 0 0 % 

D i m a n a : 

R ~ K o e f i s i e n D e t e r m i n a s i 

r = K o e f i s i e n K o r e l a s i 



BAB IV 

HASIL PENELITIAN DAN PEMBAHASAN 

A. Gambaran Umum Perusahaan 

1. Sejarah Singkat Perusahaan 

P T . L u x i n d o R a y a s e b e l u m n y a t e r g a b u n g d e n g a n p e r u s a h a a n 

d e n g a n m e r k " E t c c t r o l u x " s e j a k A p r i l 1 9 7 7 , d i m u l a i d e n g a n s a t u c a b a n g d i 

J a k a r t a . P a d a A p r i l 1 9 8 5 P D . E l u x i n d o J a y a d a n A B E i e c t r o i u x S w e d e n 

m e r g e r d e n g a n n a m a P T . S u p r a E l u x i n d o U t a m a , m e m i l i k i t u j u h c a b a n g d i 

I n d o n e s i a . S e p t e m b e r 1 9 9 2 E i e c t r o i u x I n d o n e s i a m c m p c r k e n a l k a n L U X d i 

I n d o n e s i a d e n g a n n a m a P T . S u p r a L u x i n d o U t a m a , y a n g a k h i r n y a p a d a 

J a n u a r i 2 0 0 0 b e r u b a h n a m a m e n j a d i P T . L u x i n d o R a y a d e n g a n m e m i l i k i 5 3 

c a b a n g d i s e l u r u h I n d o n e s i a . P e r u s a h a a n i n i b e r k a n t o r p u s a t d i i b u k o t a 

I n d o n e s i a , J a k a r t a , t e p a t n y a d i G e d u n g L u x I n d o n e s i a , J l . S u n t e r A g u n g 

T i m u r I X , B l o k 0 1 , N o . 2 9 - 3 0 , S u n t e r A g u n g P o d o i n o r o , J a k a r t a U t a r a , 

d e n g a n S u r a t K e p u t u s a n M e n t e r i K e h a k i m a n N o . C 2 - l 1 3 6 6 . H T . 0 1 . 0 1 , 

T a h u n 1 9 9 8 . D a n S u r a t I j i n U s a h a P e r d a g a n g a n N o . l 3 9 / T / I n d u s t r i / 1 9 9 3 . 

P e r u s a h a a n i n i m e r u p a k a n p e r u s a h a a n m o d a l a s i n g ( P M A ) , d e n g a n m o d a l 

d a s a r R p . 1 2 . 9 4 8 . 0 0 0 . 0 0 0 , - ( d u a b e l a s m i l y a r s e m b i l a n r a t u s e m p a t p u l u h 

d e l a p a n j u t a r u p i a h ) y a n g t e r b a g i a t a s d u a j e n i s s a h a m . 
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S a h a m A d e n g a n t o t a l 1 . 0 0 0 l e m b a r s a h a m d e n g a n n i l a i n o m i n a l 

p e r l e m b a r R p . 1 . 7 0 3 . 0 0 0 , - ( s a t u j u t a t u j u h r a t u s t i g a r i b u r u p i a h ) d a n 

S a h a m B d e n g a n t o t a l 1 . 0 0 0 2 9 l e m b a r s a h a m d e n g a n n i l a i n o m i n a l 

p e r l e m b a r R p . 1 1 . 2 4 5 . 0 0 0 , - ( s e b e l a s j u t a d u a r a t u s e m p a t p u l u h l i m a ribu 

r u p i a h ) . 

2. Visi dan Misi Perusahaan 

V i s i d a n m i s i P T . L u x i n d o R a y a y a i t u : 

Visi: 

1 ) M e w u j u d k a n p e r u s a h a a n y a n g t e r p e r c a y a d e n g a n c a r a m e n i n g k a t k a n 

k u a l i t a s t e n a g a p e m a s a r a n ( b a i k i t u s a l e s m a n d a n s a l e s g i r l n y a ) d a n 

m a m p u m e m b e r i k a n k u a l i t a s p e n j u a l a n y a n g b e r s a i n g s e r t a d a p a t 

m e n j a n g k a u p a n g s a p a s a r y a n g s e l u a s - l u a s n y a . 

2 ) M e n c a p a i p e n j u a l a n s e b a n y a k 2 0 0 . 0 0 0 ( d u a r a t u s r i b u ) u n i t s a m p a i 

d e n g a n t a h u n 2 0 2 0 

Misi: 

1 ) M e n j a g a k u a l i t a s h u b u n g a n y a n g b a i k d e n g a n p a r a p e l a n g g a n , a g a r p a r a 

p e l a n g g a n s e t i a m e m a k a i p r o d u k y a n g d i p a s a r k a n o l e h 

p e r u s a h a a n . 

2 ) M e n i n g k a t k a n e f i s i e n s i d a n k i n e r j a p e r u s a h a a n d e n g a n t e t a p 

m e n j a g a k u a l i t a s p r o d u k y a n g d i j u a l . 
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3 ) M e m a s a r k a n p r o d u k b e r m u t u t i n g g i d e n g a n k e u n g g u l a n h a r g a d a n 

p e l a y a n a n . 

4 ) P e l a y a n a n y a n g u n g g u l p a d a s a a t t r a n s a k s i p e n j u a l a n d a n 

p e l a y a n a n s e t e i a h p u m a j u a l ( s e r v i s p r o d u k r u t i n ) . 

5 ) M e n y i a p k a n d a n m e n g e m b a n g k a n s u m b e r d a y a m a n u s i a y a n g 

b e r k u a l i t a s d a n p r o f e s i o n a l l e w a t p r o g r a m - p r o g r a m p e l a t i h a n s a l e s s e r t a 

m e m i l i k i i n l e g r i t a s y a n g t i n g g i d a l a m m e m b a n g u n u s a h a p e n j u a l a n 

l a n g s u n g ( d i r e c t s e l l i n g ) y a n g m a j u p e s a t . 

6 ) M e m p e d u l i k a n k e p e n t i n g a n m a s y a r a k a t a k a n k e s e h a t a n . 

3. Kegiatan Utma Perusahaan 

P T . L u x i n d o R a y a k e g i a t a n u s a h a p e r u s a h a a n a d a l a h s e b a g a i 

b e r i k u t : 

a. M e m p e r k e n a l k a n p r o d u k - p r o d u k r u m a h t a n g g a d e n g a n m e r k " L U X " 

s e c a r a l a n g s u n g ( d i r e c t s e l l i n g ) o l e h p a r a s a l e s m a n / s a l e s g i r l L U X k e p a d a 

k o n s u m e n a t a u p e m a k a i a k h i r s e c a r a d o o r t o d o o r ( p i n t u k e p i n t u ) . 

b . M e m p e r b a i k i d a n m e m b e r i k a n s e r v i c e s e c a r a b e r k a l a d e n g a n k e t e n t u a n 

y a n g b e r l a k u , s e p e r t i k o n t r a k s e r v i s b u l a n a n . 

c. M e n j a d i a g e n t u n g g a l p r o d u k d e n g a n m e r k " L U X " . 

d . M e m b a n g u n p e n d a p a t b a h w a p r o d u k " L U X " a d a l a h p r o d u k p e r a l a t a n 

r u m a h t a n g g a t e r b a i k d a n m e n j a d i n o m o r 1 ( s a t u ) k a r e n a b e r m u t u t i n g g i . 

e. P r o d u k " L U X " d a p a t d i j a n g k a u o l e h s e g a l a l a p i s a n , d e n g a n c a r a 

m e n g k r e d i t p e m b e l i a n . 
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4. Struktur Organisasi 

B e n t u k s t r u k t u r o r g a n i s a s i y a n g d i g u n a k a n o l e h P T . L u x i n d o R a y a 

P a l e m b a n g a d a l a h s t r u k t u r g a r i s d a n s t a f s e c a r a f o r m a l y a n g b e r h a k 

m e m b e r i k a n p e r i n t a h h a n y a l a h p i m p i n a n d a l a m o r g a n i s a s i y a n g b e s a r y a n g 

m e m p u n y a i r u a n g l i n g k u p t u g a s y a n g l u a s . B e r i k u t s t r u k t u r o r g a n i s a s i P T . 

L u x i n d o R a y a P a l e m b a n g : 

Gambar I V . l 
PT, Luxindo Raya Palembang 

Bagan Organisasi 

M a n a g e r F i n a n c i a l 

S C O 

C C M 

B r a n c h 
C o n t r o l l e r 

S t a f f A d m G u d a n g 

P r e s i d e n D i r e k t u r 

N a t i o n a l Sa l e s M a n a g e r 

R e g i o n a l S a l e s M a n a g e r 

B r a n c h B u s i n e s s M a n a g e r 

Supe r v i s o r 

S a l e s 
R e p r e s e n t a t i v e 

Sumber: PT. Luxindo Raya Palembang 2016 



3 7 

S e t i a p p e r u s a h a a n m e m p u n y a i s t r u k t u r o r g a n i s a s i u n t u k 

m e n d u k u n g s e g a l a a k t i v i t a s n y a a g a r b e r j a l a n l a n c a r , e f i s i e n d a n e f e k t i f . 

S t r u k t u r o r g a n i s a s i y a n g b a i k m e m u n g k i n k a n k e r j a s a m a y a n g b a i k d i 

a n t a r a p a r a k a r y a w a n , p i m p i n a n d e n g a n k a r y a w a n , d a n j u g a d e n g a n p i h a k 

l u a r d a l a m m e n j a l a n k a n a k t i v i t a s p e r u s a h a a n s e h i n g g a m e m u d a h k a n 

p e r u s a h a a n d a l a m m e n c a p a i t u j u a n n y a . D i s a m p i n g i t u , d e n g a n a d a n y a 

s t r u k t u r o r g a n i s a s i y a n g b a i k , a k a n t e r l i h a t j e l a s p e m b a g i a n k e g i a t a n , t u g a s , 

w e w e n a n g d a n t a n g g u n g j a w a b d a r i m a s i n g - m a s i n g b a g i a n , s e h i n g g a t i d a k 

t e r j a d i k e s a l a h p a h a m a n d a n k e s i m p a n g s i u r a n d a l a m a k t i v i t a s p e r u s a h a a n . 

S e m a k i n b a n y a k k e g i a t a n y a n g d i l a k u k a n d a l a m s u a t u p e r u s a h a a n , 

a k a n s e m a k i n k o m p l e k s p u l a h u b u n g a n y a n g a d a . U n t u k i t u , d i p e r l u k a n 

s u a t u b a g i a n y a n g m e n g g a m b a r k a n h u b u n g a n t e r s e b u t . B a g a n y a n g 

d i m a k s u d a d a l a h s t r u k t u r o r g a n i s a s i . Y a n g m e n j a d i d a s a r d a l a m s e b u a h 

s t r u k t u r o r g a n i s a s i a d a l a h p e m b a g i a n w e w e n a n g (authority) d a n t a n g g u n g 

j a w a b (responsibility). S t r u k t u r o r g a n i s a s i P T . L u x i n d o R a y a m e r u p a k a n 

o r g a n i s a s i g a r i s , d i m a n a w e w e n a n g m e n g a l i r s e c a r a l a n g s u n g d a r i d i r e k t u r 

k e p a d a m a n a j e r p e n j u a l a n ( N a t i o n a l S a l e s M a n a g e r ) s e r t a m a n a j e r 

a d m i n i s t r a s i d a n k e u a n g a n ( F i n a n c e a n d A d m i n i s t r a t i o n M a n a g e r ) 

d i t e r u s k a n k e p a d a m a n a j e r m a s i n g - m a s i n g b a g i a n a t a u d e p a r t e m e n , 

k e m u d i a n d i t e r u s k a n k e p a d a k a r y a w a n d i b a w a h n y a . M a s i n g - m a s i n g 

b a g i a n a t a u d e p a r t e m e n m e r u p a k a n u n i t y a n g b e r d i r i s e n d i r i d a n s e t i a p 

k e p a l a b a g i a n a t a u m a n a j e r m e n j a l a n k a n s e m u a f u n g s i p e n g a w a s a n d a n 
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p e n g e n d a l i a n a t a s d e p a r t e m e n n y a m a s i n g - m a s i n g . A d a p u n t u g a s - t u g a s d a r i 

m a s i n g - m a s i n g j a b a t a n d i a t a s s e b a g a i b e r i k u t : 

a. P D ( P r e s i d e n t D i r e c t o r ) 

P r e s i d e n D i r e k t u r m e r u p a k a n p i m p i n a n t e r t i n g g i d i p e r u s a h a a n , 

d i m a n a t u g a s d a n w e w e n a n g n y a a d a l a h s e b a g a i b e r i k u t : 

1) M e r u m u s k a n g a r i s b e s a r k e b i j a k s a n a a n d a n t u j u a n u m u m p e r u s a h a a n . 

2 ) M e n g a d a k a n p e n i n j a u a n d a n e v a l u a s i m e n g e n a i h a s i l o p e r a s i 

p e r u s a h a a n . 

3 ) M e n g e v a l u a s i d a n m e m b e r i k a n t a n g g a p a n a t a s a n g g a r a n b e i a n j a 

d a n p e n d a p a t a n t a h u n a n . 

4 ) B e r f u n g s i s e b a g a i d e w a n p e n a s e h a t N a t i o n a l S a l e s M a n a g e r ( N S M ) 

d a n F i n a n c e a n d A d m i n i s t r a t i o n M a n a g e r ( F A M ) 

5) B e r h a k m e m i n t a p e r t a n g g u n g j a w a b a n N S M d a n F A M . 

b . N a t i o n a l S a l e s M a n a g e r ( N S M ) 

B e r t i n d a k s e b a g a i p i m p i n a n d a n p e n a n g g u n g j a w a b t e r t i n g g i 

d a l a m m e l a k s a n a k a n k e g i a t a n o p e r a s i d a l a m b i d a n g p e n j u a l a n ( s a l e s 

d e v e p l o m e n t ) m e m p u n y a i t u g a s d a n w e w e n a n g s e b a g a i b e r i k u t : 

1 ) B e r t a n g g u n g j a w a b k e p a d a P r e s i d e n D i r e k t u r m e n g e n a i h a s i l 

p e n j u a l a n . 

2 ) M e m b e r i k a n i d e d a l a m m e r u m u s k a n t u j u a n d a n k e b i j a k s a n a a n u m u m . 

3 ) M e n g e l u a r k a n i n c e n t i v e u n t u k m e n u n j a n g k e g i a t a n p e n j u a l a n . 
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4 ) M e n y i a p k a n k a n d i d a t u n t u k p o s i s i A r e a S a l e s M a n a g e r ( A S M ) , 

P r o d u c t T r a i n i n g M a n a g e r ( P T M ) d a n B r a n c h B u s i n e s s 

M a n a g e r ( B B M ) . 

5 ) M e n g a n g k a t d a n m e m b e r h e n t i k a n A S M , P T M d a n B B M . 

6 ) M e m b e r i k a n p e n g a r a h a n d a n m e m p e r t i m b a n g k a n s e g a l a u s u l 

y a n g d i a j u k a n o l e h t i a p m a n a j e r . 

7 ) M e n g a w a s i p r o s e s p e m b e l i a n d a n b i a y a s e w a u n t u k b a r a n g -

b a r a n g m o d a l d i k a n t o r p u s a t d a n k a n t o r c a b a n g . 

8 ) M e n g a w a s i d a n m e n g k o o r d i n i r s e t i a p p e r j a l a n a n d i n a s u n t u k p a r a 

A S M d a n P T M . 

9 ) M e m i n t a l a p o r a n p e r t a n g g u n g j a w a b a n d a r i t i a p A S M d a n P T M . 

1 0 ) M e m b e r i k a n p e l a t i h a n - p e l a t i h a n k h u s u s u n t u k p a r a A S M , P T M , 

B B M , d a n S a l e s R e p r e s e n t a t i v e ( S R ) . 

c. F i n a n c e a n d A d m i n i s t r a t i o n M a n a g e r ( F A M ) 

B e r t i n d a k s e b a g a i p i m p i n a n d a n p e n a n g g u n g j a w a b t e r t i n g g i 

d a l a m m e l a k s a n a k a n k e g i a t a n d a l a m b i d a n g a d m i n i s t r a s i p e n j u a l a n , 

m e m p u n y a i t u g a s d a n w e w e n a n g s e b a g a i b e r i k u t : 

1 ) B e r t a n g g u n g j a w a b k e p a d a P r e s i d e n D i r e k t u r m e n g e n a i l a p o r a n 

a d m i n i s t r a s i p e n j u a l a n . 

2 ) M e m b e r i k a n i d e d a l a m m e r u m u s k a n t u j u a n d a n k e b i j a k s a n a a n u m u m . 

3 ) M e n g e l u a r k a n k e b i j a k a n a t a u p e r a t u r a n d a l a m b i d a n g 

a d m i n i s t r a s i p e n j u a l a n . 
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4 ) M e n y i a p k a n k a n d i d a t u n t u k p o s i s i A r e a C r e d i t C o l l e c t i o n 

M a n a g e r ( A C C M ) , d a n B r a n c h C o n t r o l l e r ( B C ) . 

5) M e n g a n g k a t d a n m e m b e r h e n t i k a n A C C M d a n B C . 

5. Distribusi Responden 

a . Berdasarkan jenis kelamin 

B e r d a s a r k a n r e s p o n d e n y a n g m e n j a w a b p e r t a n y a a n d i p e r o l e h d a t a 

t e n t a n g j e n i s k e l a m i n r e s p o n d e n s e b a g a i m a n a d a p a t d i l i h a t d a l a m t a b e l 

b e r i k u t i n i : 

Tabel I V . l 

Karakteristik Responden Berdasarkan Jenis Kelamin 

N O J E N I S 
K E L A M I N 

J U M L A H 
R E S P O N D E N 

P E R S E N T A S E 
( % ) 

1 L a k i - l a k i 3 9 6 5 

2 P e r e m p u a n 2 1 3 5 

T O T A L 60 100 

Sumber : Hasil Pengolahan Data Primer, 2016 

B e r d a s a r k a n t a b e l d i a t a s , d a p a t d i l i h a t b a h w a j u m l a h r e s p o n d e n 

b e r d a s a r k a n j e n i s k e l a m i n t e r d i r i d a r i L a k i - l a k i s e b a n y a k 3 9 ( 6 5 % ) 

s e d a n g k a n p e r e m p u a n s e b a n y a k 2 1 ( 3 5 % ) . A r t i n y a l a k i - l a k i l e b i h 

d o m i n a n d a l a m p e k e r j a a n i n i s e m e n t a r a p e r e m p u a n t i d a k b e g i t u d o m i n a n 

h a l i n i d i k a r e n a k a n P T . L u x i n d o R a y a c a b a n g P a l e m b a n g m e r u p a k a n 
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p e r u s a h a a n y a n g m e m b e r i k a n t a r g e t k e p a d a k a r y a w a n s e h i n g g a s a n g a t 

m e m b u t u h k a n k a r y a w a n y a n g m e m i l i k i s e m a n g a t k e r j a t i n g g i , o l e h 

k a r e n a i t u t e n a g a k e r j a l a k i - l a k i l e b i h d o m i n a n d a r i p a d a t e n a g a k e r j a 

p e r e m p u a n . 

b. Berdasarkan Usia 

B e r d a s a r k a n j u m l a h r e s p o n d e n y a n g m e n j a w a b p e r t a n y a a n d a r i 

k u e s i o n e r y a n g t e l a h d i b a g i k a n , d i p e r o l e h d a t a m e n g e n a i b a t a s u s i a 

r e s p o n d e n m u l a i d a r i t e r m u d a s a m p a i y a n g t e r t u a , s e b a g a i m n a d a p a t 

d i l i h a t d a l a m t a b e l I V . 3 b e r i k u t i n i : 

Tabel IV. 2 
Distribusi Responden berdasarkan Usia 

No. Usia Frekuensi Presentase % 

1 . 1 8 t h - 3 0 ' ^ 3 1 5 2 % 

2 . 3 1 t h - 4 5 ^ h 1 4 2 3 % 

3 . > 4 6 ^ 15 2 5 % 

J u m l a h 6 0 1 0 0 % 

S u m b c r : D a t a P r i m e r y a n g t e l a h d i o l a h , 2 0 1 6 

B e r d a s a r k a n t a b e l I V . 2 d i a t a s d a p a t d i l i h a t b a h w a 

b e r d a s a r k a n u s i a r e s p o n d e n t e r b a n y a k a d a l a h 1 8 - 3 0 t a h u n ( 5 0 % ) , 

d i k a r e n a k a n p a d a u s i a t e r s e b u t i n s t a n s i m e n g a n g g a p p e g a w a i 

m e m i l i k i s e m a n g a t y a n g t i n g g i d a l a m b e k e r j a d a n m e n g e j a r j e n j a n g 

k a r i r . D e n g a n s e m a n g a t y a n g t i n g g i j u g a k a r y a w a n d a p a t t e r u s 
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b e r u s a h a u n t u k m e n j a d i k a n P e r u s a h a a n m e n j a d i l e a d e r m a r k e t 

k u s u s n y a d i k o t a P a l e m b a n g . 

. Berdasarkan Pendidikan 

P e n d i d i k a n m e r u p a k a n f a k t o r y a n g s a n g a t p e n t i n g u n t u k 

m e r e k r u t k a r y a w a n b a r u . B e r d a s a r k a n j u m l a h r e s p o n d e n y a n g 

m e n j a w a b p e r t a n y a a n , d i p e r o l e h d a t a t e r a k h i r r e s p o n d e n 

s e b a g a i m a n a d a p a t d i l i h a t d a r i t e b e ! b e r i k u t i n i : 

Tabel IV.3 
Distribusi Responden Berdasarkan Pendidikan 

T i n g k a t P e n d i d i k a n F r e k u e n s i P r e s e n t a s e % 

T i d a k T a m a t S M A 1 4 2 4 % 

T a m a t S M A 2 9 4 8 % 

T a m a t P e r g u r u a n T i n g g i 1 7 2 8 % 

J u m l a h 6 0 1 0 0 % 

S u m b e r : D a t a P r i m e r y a n g t e l a h d i o l a h , 2 0 1 6 

B e r d a s a r k a n t a b e l I V . 3 d i a t a s d a p a t d i l i h a t b a h w a 

b e r d a s a r k a n t i n g k a t p e n d i d i k a n r e s p o n d e n S M A m e n d o m i n a s i 

m e n j a d i k a r y a w a n P T . L u x i n d o R a y a cabang P a l e m b a n g , d i k a r e n a k a n 

i n s t a n s i m e n g a n g g a p t i n g k a t p e n d i d i k a n p e g a w a i S M A s a n g a t l a h 

p a n t a s a p a b i l a d i t e m p a t k a n d i b a g i a n l a p a n g a n . S e s u a i d e n g a n a p a 

y a n g d i b u t u h k a n o l e h i n s t a n s i d a n d e n g a n t i n g k a t p e n d i d i k a n S I 

a k a n d i p o s i s i k a n p a d a b a g i a n y a n g s a n g a t m e m b u t u h k a n k e a h l i a n 
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k h u s u s d i d a l a m n y a , s e p e r t i k e u a n g a n , d a n k e p e g a w a i a n s e h i n g g a 

t i d a k s e m u a o r a n g b i s a m e n d u d u k i p o s i s i t e r s e b u t . 

Pembahasan Hasil Penelitian 

1. Uji Instrumen 

1) Uji Validitas 

U j i v a l i d i t a s d i l a k u k a n u n t u k m e n g u k u r s a h a t a u t i d a k n y a 

i n d i k a t o r a t a u k u e s i o n e r d a r i m a s i n g - m a s i n g v a r i a b e l . P e n g u j i a n 

d i l a k u k a n d e n g a n m e m b a n d i n g k a n r h i t u n g d a n r t a b e l . D e n g a n 

m e n g g u n a k a n p r o g r a m S P S S . S e l a n j u t n y a p e n g u j i a n v a l i d i t a s d a t a 

d e n g a n m e n g g u n a k a n u j i d u a a r a h d e n g a n t a r a f s i g n i f i k a n 5 % . 

P e n g u j i a n v a l i d i t a s i n i d i l a k u k a n t e r h a d a p 6 0 r e s p o n d e n , m a k a r tabei 

d f = n - 2 d e n g a n t a r a f s i g n i f i k a n 5 % , d f = 6 0 - 2 = 5 8 , m a k a r = 

0 , 2 5 4 . T i n g k a t k e v a l i d a n i n d i k a t o r a t a u k u e s i o n e r d a p a t d i t e n t u k a n , 

a p a b i l a r himng > r tabci = V a l i d d a n r huung < r taî i = T i d a k V a l i d . H a s i l 

u j i v a l i d i t a s s e l e n g k a p n y a d a p a t d i l i h a t p a d a t a b e l b e r i k u t : 
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Tabel IV. 4 
Uji Validitas 

Variabel Pertanyaan Rhitung R tabel Keterangan 

Kompensasi P e r t a n y a a n 1 0 , 5 8 4 0 , 2 5 4 V a l i d Kompensasi 

Pertanyaan 2 0 , 6 0 4 

0 , 2 5 4 V a l i d Kompensasi 

P e r t a n y a a n 3 0 . 5 1 9 

0 , 2 5 4 V a l i d 

Motivasi P e r t a n y a a n 1 0 , 6 0 2 0 , 2 5 4 V a l i d Motivasi 

P e r t a n y a a n 2 0 , 7 5 1 

0 , 2 5 4 V a l i d Motivasi 

P e r t a n y a a n 3 0 , 5 8 0 

0 , 2 5 4 V a l i d 

Kinerja 

Karyawan 

P e r t a n y a a n 1 0 , 6 1 4 0 , 2 5 4 V a l i d Kinerja 

Karyawan P e r t a n y a a n 2 0 , 7 1 6 

0 , 2 5 4 V a l i d Kinerja 

Karyawan 

P e r t a n y a a n 3 0 , 4 7 6 

0 , 2 5 4 V a l i d 

S u m b e r : H a s i l P e n g o l a h a n D a t a d e n g a n S P S S V e r s i 2 1 

T a b e l h a s i l u j i v a l i d i t a s m e m e p e r l i h a t k a n n i l a i r h i t u n g 

s e t i a p i n d i k a t o r v a r i a b e l k o m p e n s a s i , m o t i v a s i d a n k i n e r j a l e b i h 

b e s a r d i b a n d i n g n i l a i r t a b e i . D e n g a n d e m i k i a n i n d i k a t o r a t a u 

k u e s i o n e r y a n g d i g u n a k a n o l e h m a s i n g - m a s i n g v a r i a b e l 

k o m p e n s a s i , m o t i v a s i , d a n k i n e r j a d i n y a t a k a n v a l i d u n t u k d i g u n a k a n 

s e b a g a i a l a t u k u r v a r i a b e l . 
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2) Uji Reliabilitas 

U j i r e l i a b i l i t a s d i g u n a k a n u n t u k m e n g e t a h u i a p a k a h i n d i k a t o r a t a u 

k u e s i o n e r y a n g d i g u n a k a n d a p a t d i p e r c a y a i a t a u h a n d a l s e b a g a i a l a t 

u k u r v a r i a b e l . Cronbach's Alpha s a n g a t c o c o k d i g u n a k a n p a d a 

s k o r b e r b e n t u k s k a l a ( m i s a l 1-4, 1 - 5 ) a t a u s k o r r e n t a n g a n ( m i s a l 0 -

2 0 . 0 - 5 0 ) , u n t u k p e n g u j i a n b i a s a n y a m e n g g u n a k a n b a t a s a n t e r t e n t u 

s e p e r t i 0 , 6 . R e l i a b i l i t a s k u r a n g d a r i 0 , 6 a d a l a h k u r a n g b a i k , 

s e d a n g k a n 0 , 7 d a p a t d i t e r i m a d a n d i a t a s 0 , 8 a d a l a h b a i k . 

Tabel IV.5 
Uji Reliablitas 

Variabel Cronbach 

A l p h a 

Standar 

R e l i a b i l i t a s 

Keterangan 

Kompensasi 0 , 7 4 2 0 , 6 0 R e l i a b l e 

Motivasi 0 , 7 9 9 0 , 6 0 R e l i a b l e 

Kinerja 

Karyawan 

0 , 7 6 4 0 , 6 0 R e l i a b l e 

S u m b e r : H a s i l P e n g o l a h a n D a t a d e n g a n S P S S V e r s i 2 1 

N i l a i Cronbach's Alpha s e m u a v a r i a b e l l e b i h b e s a r d a r i 

0 , 6 0 s e h i n g g a d a p a t d i s i m p u l k a n i n d i k a t o r a t a u k u e s i o n e r y a n g 

d i g u n a k a n v a r i a b e l k o m p e n s a s i , m o t i v a s i d a n k i n e r j a k a r y a w a n , 

s e m u a d i n y a t a k a n r e l i a b i l i t a s a t a u d a p a t d i p e r c a y a s e b a g a i a l a t u k u r 

v a r i a b e l . 
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2. Analisis Jawaban Responden dari kuesioner variabel Kompensasi 

K o m p e n s a s i a d a l a h s e m u a p e n d a p a t a n y a n g b e r b e n t u k u a n g , b a r a n g 

l a n g s u n g a t a u t i d a k l a n g s u n g y a n g d i t e r i m a k a r y a w a n s e b a g a i i m b a l a n 

a t a s j a s a y a n g d i b e r i k a n k e p a d a p e r u s a h a a n . I n d i k a t o r d a l a m p e n e l i t i a n 

i n i y a i t u g a j i , i n s e n t i f d a n a s u r a n s i . B e r i k u t t a n g g a p a n r e s p o n d e n 

t e n t a n g p e m y a t a a n v a r i a b e l k o m p e n s a s i d a p a t d i l i h a t p a d a t a b e l b e r i k u t 

i n i : 

T a b e l IV . 6 

Jawaban Responden Variabel Motivasi 

I n d i k a t o r H a s i l P e m y a t a a n R e s p o n d e n I n d i k a t o r 

S T S T S N S S S J u m l a h 

1 G a j i 0 
( 0 0 . 0 % ) 

5 
( 8 , 3 % ) 

2 9 
( 4 8 , 3 % ) 

2 3 
( 3 8 , 3 % ) 

3 
( 5 , 0 % ) 

6 0 
( 1 0 0 % ) 

2 . 1 n s e n t i f 0 
( 0 0 , 0 % ) 

6 
(10,0%) 

2 7 
( 4 5 , 0 % ) 

2 3 
( 3 8 , 3 % ) 

4 
( 6 , 7 % ) 

6 0 
( 1 0 0 % ) 

3 . A s u r a n s i 0 
( 0 0 , 0 % ) 

8 
(13,3%) 

3 6 
(60,0%) 

13 
( 2 1 , 7 % ) 

3 
( 5 , 0 % ) 

6 0 
( 1 0 0 % ) 

Sumber: hasil pengolahan data SPSS versi 21 

B e r d a s a r k a n t a b e l I V . 6 d a p a t d i k e t a h u i j a w a b a n r e s p o n d e n d a r i v a r i a b e l 

k o m p e n s a s i i n d i k a t o r g a j i , i n s e n t i f d a n a s u r a n s i . H a s i l n y a d a p a t d i l i h a t 

p a d a k e t e r a n g a n b e r i k u t : 

1 ) B e r d a s a r k a n j a w a b a n r e s p o n d e n d a r i i n d i k a t o r g a j i t e r d a p a t j a w a b a n 

r e s p o n d e n t e r b a n y a k y a i t u s e t u j u a r t i n y a r e s p o n d e n s e t u j u b a h w a 

p e m b e r i a n g a j i y a n g s e s u a i d e n g a n p e k e r j a a n k a r y a w a n d a n 
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k e b u t u h a n k a r y a w a n a k a n d a p a t m e m b u a t k a r y a w a n s e m n a g a t 

d a l a m b e k e r j a , h a l i n i l a h y a n g m e n j a d i p e r m a s a l a h a n y a n g 

m e n g a k i b a t k a n t u r u n n y a k i n e r j a k a r y a w a n p a d a P T . L u x i n d o R a y a 

P a l e m b a n g d i m a n a p a r a k a r y a w a n m e n y a t a k a n a p a b i l a g a j i 

d i p e r b a i k i m a k a k i n e r j a k a r y a w a n j u g a a k a n m e n j a d i l e b i h b a i k l a g i . 

S e i r i n g b e r j a l a n n y a w a k t u m a k a t i d a k d a p a t d i p u n g k i r i b a h w a b i a y a 

k e h i d u p a n j u g a a k a n s e l a l u m e n i n g k a t , h a l t e r s e b u t a k a n m e n u n t u t 

s e o r a n g k a r y a w a n b e k e r j a u n t u k d a p a t m e n c u k u p i b i a y a h i d u p 

m e r e k a d a n b a h k a n m e m e n u h i s e g a l a y a n g m e n y a n g k u t d e n g a n 

k e h i d u p a n m e r e k a s e p e r t i k e s e h a t a n d a n j a m i n a n l a i n n y a . 

2 ) B e r d a s a r k a n j a w a b a n r e s p o n d e n d a r i i n d i k a t o r i n s e n t i f t e r d a p a t 

j a w a b a n r e s p o n d e n t e r b a n y a k y a i t u s e t u j u a r t i n y a b a h w a p e g a w a i 

t e l a h m e r a s a k a n p e m b e r i a n i n s e n t i f y a n g a d a d i P T . L u x i n d o c a b a n g 

P a l e m b a n g , d i m a n a d a p a t d i l i h a t p e g a w a i d a p a t b e k e r j a l e b i h g i a t 

d a l a m m e m a s a r k a n p r o d u k d a r i L u x i n d o R a y a d a n d a r i h a s i l 

t e r s e b u t k a r y a w a n t i d a k j a r a n g m a m p u h o v e r t a r g e t d a r i y a n g 

d i t e t a p k a n p e r u s a h a a n s e h i n g g a k a r y a w a n j u g a m e n d a p a t k a n 

i n s e n t i f . J a w a b a n r e s p o n d e n b e r i k u t n y a y a i t u t i d a k s e t u j u y a i t u 

d a p a t d i s i m p u l k a n b a h w a j a w a b a n t e r e n d a h d a r i p e g a w a i a d a l a h 

t i d a k s e t u j u a r t i n y a b a h w a a d a s e b a g i a n k a r y a w a n y a n g m e r a s a 

b e l u m m e n d a p a t k a n i n s e n t i f s e s u a i y a n g d i j a n j i k a n p e r u s a h a a n h a l 

i n i m u n g k i n d i k a r e n a k a n k a r y a w a n p o s i s i p e n e m p a t a n k a n t o r s a n g a t 
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s u l i t u n t u k m e n c a p a i t a r g e t p e r u s a h a a n d a l a m b e k e r j a s e h i n g g a 

p e r u s a h a a n j a r a n g m e m b e r i k a n i n s e n t i f i i y a . 

3 ) B e r d a s a r k a n j a w a b a n r e s p o n d e n d a r i i n d i k a t o r a s u r a n s i j a w a b a n 

r e s p o n d e n t e r b a n y a k y a i t u n e t r a l a r t i n y a b a h w a b a n y a k k a r y a w a n 

y a n g m a s i h b e l u m m e r a s a k a n a d a n y a p e m b e r i a n a s u r a n s i j i w a 

b e r u p a k e s e h a t a n d a n k e s e l a m a t a n s e h i n g g a m e r e k a b i n g u n g u n t u k 

m e n y a m p a i k a n p e n d a p a t n y a . S e m e n t a r a j a w a b a n r e s p o n d e n 

b e r i k u t n y a y a i t u j a w a b a n s e t u j u y a i t u d a p a t d i s i m p u l k a n b a h w a 

j a w a b a n t e r b a n y a k b e r i k u t n y a d a r i p e g a w a i a d a l a h s e t u j u a r t i n y a 

b a h w a m e r e k a b e r p e n d a p a t j i k a p e r u s a h a a n m a m p u m e m b e r i k a 

a s u r a n s i k e p a d a s e t i a p k a r y a w a n n y a m a k a p e r u s a h a a n t e r s e b u t t e l a h 

m e m e l i h a r a k a r y a w a n n y a d e n g a n b a i k , p a d a P T . L u x i n d o R a y a 

P a l e m b a n g m a s i h t e r k e n d a l a p e m b e r i a n a s u r a n s i y a n g b e l u m 

o p t i m a l s e h i n g g a k a r y a w a n m e n y a t a k a n b a h w a p e r u s a h a a n t e r s e b u t 

b e l u m m a m p u m e m e l i h a r a k a r y a w a n n y a s e c a r a k e s e l u r u h a n s e s u a i 

d e n g a n l a t a r b e l a k a n g y a n g a d a . 

Analisis Jawaban Responden dari kuesioner variabel motivasi 

M o t i v a s i a d a l a h s e r a n g k a i a n s i k a p d a n n i l a i - n i l a i y a n g 

m e m p e n g a r u h i i n d i v i d u u n t u k m e n c a p a i h a l y a n g s p e s i f i k s e s u a i d e n g a n 

t u j u a n i n d i v i d u . I n d i k a t o r d a l a m p e n e l i t i a n i n i y a i t u k e a m a n a n k e r j a , 

r e k a n k e r j a d a n p e n g h a r g a a n . B e r i k u t t a n g g a p a n r e s p o n d e n t e n t a n g 

p e m y a t a a n v a r i a b e l m o t i v a s i d a p a t d i l i h a t p a d a t a b e l b e r i k u t i n i : 
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Tabel IV.7 

Jawaban Responden Variabel Motivasi 

I n d i k a t o r H a s i l P e m y a t a a n R e s p o n d e n I n d i k a t o r 

S T S T S N S S S J u m l a h 

1 . K e a m a n a n k e r j a 0 
( 0 0 . 0 % ) 

2 
( 3 , 3 % ) 

3 3 
( 5 5 , 0 % ) 

2 2 
( 3 6 , 7 % ) 

3 
( 5 , 0 % ) 

6 0 
( 1 0 0 % ) 

2 . R e k a n k e r j a 0 
( 0 0 , 0 % ) 

0 
(00,0%) 

1 7 
( 2 8 , 3 % ) 

3 6 
( 6 0 , 0 % ) 

7 
( 1 1 , 7 % ) 

6 0 
( 1 0 0 % ) 

3 . P e n g h a r g a a n 0 
( 0 0 , 0 % ) 

2 
(3,3%) 

31 
(51,7%) 

2 4 
( 4 0 , 0 % ) 

3 
( 5 , 0 % ) 

6 0 
( 1 0 0 % ) 

Sumber: hasil pengolahan data SPSS versi 21 

B e r d a s a r k a n t a b e l I V . 7 d a p a t d i k e t a h u i j a w a b a n r e s p o n d e n d a r i v a r i a b e l 

m o t i v a s i . H a s i l n y a d a p a t d i l i h a t p a d a k e t e r a n g a n b e r i k u t : 

1 ) B e r d a s a r k a n j a w a b a n r e s p o n d e n d a r i i n d i k a t o r k e a m a n a n k e r j a 

t e r d a p a t j a w a b a n r e s p o n d e n t e r b a n y a k y a i t u n e t r a l h a l i n i 

d i k a r e n a k a n k a r y a w a n b e l u m m e r a s a k a n k e n y a m a n a n d a n k e a m a n a n 

y a n g m a k s i m a l d a l a m b e k e r j a s e s u a i d e n g a n f e n o m e n a y a n g a d a 

m e l a l u i p e n e l i t i a n y a n g d i l a k u k a n d i a w a l , o l e h k a r e n a i t u m e r e k a 

t i d a k m e n y a m p a i k a n p e n d a p a t . S e m e n t a r a j a w a b a n r e s p o n d e n 

b e r i k u n y a y a i t u j a w a b a n r e s p o n d e n y a n g m e n j a w a b s e t u j u y a i t u 

s e b a n y a k 1 4 o r a n g , d a p a t d i j e l a s k a n b a h w a j i k a P T . L u x i n d o R a y a 

P a l e m b a n g m a m p u m e m b e r i k a n r a s a a m a n b a g i s e l u r u h 

k a r y a w a n n y a m a k a h a s i l k e r j a k a r y a w a n a k a n d a p a t m a k s i m a l 
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d e n g a n b a i k s e s u a i d e n g a n p e m y a t a a n d i a t a s a p a b i l a k e a m a n a n 

k e r j a b a i k m a k a a k a n b e r t e n d e n s i t e r h a d a p k i n e r j a y a n g b a i k j u g a . 

2 ) B e r d a s a r k a n j a w a b a n r e s p o n d e n d a r i i n d i k a t o r r e k a n k e r j a t e r d a p a t 

j a w a b a n r e s p o n d e n t e r b a n y a k y a i t u s e t u j u a r t i n y a b a h w a p e g a w a i 

s u d a h m e n y a d a r i b a h w a a d a n y a r e k a n k e r j a y a n g b a i k a k a n d a p a t 

m e m b u a t s u a s a n a k e r j a m e n j a d i h a r m o n i s d a n m e n y e n a n g k a n o l e h 

k a r e n a i t u s u d a h s e h a r u s n y a P T . L u x i n d o R a y a P a l e m b a n g h a r u s 

m a m p u m e n c i p t a k a n s u a s a n a k e r j a y a n g k o n d u s i f s e h i n g g a 

k a r y a w a n d a p a t m e n y e l e s a i k a n p e k e r j a a n n y a d e n g a n b a i k . 

S e d a n g k a n t i d a k a d a r e s p o n d e n y a n g m e n j a w a b t i d a k s e t u j u a r t i n y a 

s e l u r u h k a r y a w a n d a p a t d i k a t a k a n b e r p e n d a p a t s a m a t e r h a d a p r e k a n 

k e r j a y a n g m e n y e n a n g k a n . 

3 ) B e r d a s a r k a n j a w a b a n r e s p o n d e n d a r i i n d i k a t o r p e n g h a r g a a n j a w a b a n 

r e s p o n d e n t e r b a n y a k y a i t u n e t r a l a r t i n y a b a h w a s e b a g i a n b e s a r 

k a r y a w a n m a s i h r a g u t e r h a d a p p e m b e r i a n p e n g h a r g a a n y a n g 

d i l a k u k a n o l e h P T . L u x i n d o R a y a P a l e m b a n g s e h i n g g a m e r e k a 

m e m i l i h t i d a k m e n y a m p a i k a n p e n d a p a t n y a . S e m e n t a r a a d a 2 4 o r a n g 

r e s p o n d e n y a n g m e n j a w a b s e t u j u a r t i n y a m e r e k a m e m a h a m i b e t u l 

b a h w a p e r m a s a l a h a n y a n g d i h a d a p i o l e h k a r y a w a n d a l a m h a l 

m o t i v a s i a d a l a h d i a n t a r a n y a m e n g e n a i p e n g h a r g a a n b a g i k a r y a w a n 

y a n g b e r p r e s t a s i o l e h k a r e n a i t u s u d a h s e h a r u s n y a P T . L u x i n d o R a y a 

P a l e m b a n g m e m p e r h a t i k a n k e m b a l i p e m b e r i a n p e n g h a r g a a n b a g i 
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s e l u r u h k a r y a w a n n y a y a n g b e r p r e s t a s i s e h i n g g a s e m u a k a i y a w a n 

d a p a t t e r m o t i v a s i d a l a m b e k e r j a . 

4. Analisis Jawaban Responden dari kuesioner variabel kinerja 

karyawan 

K i n e r j a k a r y a w a n a d a l a h m e r u p a k a n s u a t u p r o s e s t e n t a n g 

b a g a i m a n a p e k e r j a a n b e r l a n g s u n g u n t u k m e n c a p a i h a s i l k e r j a p a d a P T . 

L u x i n d o R a y a P a l e m b a n g . I n d i k a t o r d a l a m p e n e l i t i a n i n i y a i t u t u j u a n , 

s t a n d a r d a n a l a t a t a u s a r a n a . B e r i k u t t a n g g a p a n r e s p o n d e n t e n t a n g 

p e m y a t a a n v a r i a b e l k i n e r j a k a r y a w a n d a p a t d i l i h a t p a d a t a b e l b e r i k u t i n i : 

Tabel 1V.8 

Jawaban Responden Variabel Kinerja Karyawan 

I n d i k a t o r H a s i l P e m y a t a a n R e s p o n d e n I n d i k a t o r 

S T S T S N S S S J u m l a h 

1 T u j u a n 0 
( 0 0 . 0 % ) 

2 
( 3 , 3 % ) 

3 3 
( 5 5 , 0 % ) 

2 2 
( 3 6 , 7 % ) 

3 
( 5 , 0 % ) 

6 0 
( 1 0 0 % ) 

2 . S t a n d a r 0 
( 0 0 , 0 % ) 

0 
(00,0%) 

1 7 
( 2 8 , 3 % ) 

3 6 
( 6 0 , 0 % ) 

7 
( 1 1 , 7 % ) 

6 0 
( 1 0 0 % ) 

S . A l a t a t a u s a r a n a 0 
( 0 0 , 0 % ) 

2 
( 3 . 3 % ) 

31 
( 5 1 , 7 % ) 

2 4 
( 4 0 , 0 % ) 

3 
( 5 , 0 % ) 

6 0 
( 1 0 0 % ) 

Sumber: hasil pengolahan data SPSS versi 21 

B e r d a s a r k a n t a b e l I V . 8 d a p a t d i k e t a h u i j a w a b a n r e s p o n d e n d a r i v a r i a b e l 

k i n e r j a k a r y a w a n . H a s i l n y a d a p a t d i l i h a t p a d a k e t e r a n g a n b e r i k u t : 
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1 ) B e r d a s a r k a n j a w a b a n r e s p o n d e n d a r i i n d i k a t o r t u j u a n t e r d a p a t 

j a w a b a n r e s p o n d e n t e r b a n y a k y a i t u n e t r a l h a l i n i d i k a r e n a k a n b a h w a 

p e g a w a i s u d a h m e r a s a k a n j i k a t u j u a n k a r y a w a n b e r u p a k o m p e n s a s i 

u n t u k d a p a t h i d u p , l i n g k u n g a n k e r j a s e r t a a s u r a n s i d i p e r h a t i k a n 

d e n g a n b a i k m a k a k a r y a w a n j u g a a k a n d a p a t m e m b a n t u p e r u s a h a a n 

m e n g g a p a i t u j u a n n y a d e n g a n s e m a n g a t d a n s e s u a i d e n g a n t a r g e t 

p e r u s a h a a n a k a n t e t a p i p a d a k e n y a t a a n n y a P T . L u x i n d o R a y a b e l u m 

m a m p u m e m e n u h i s e m u a t u j u a n k a r y a w a n u n t u k b e k e r j a . S e m e n t a r a 

h a n y a a d a 1 r e s p o n d e n y a n g m e n j a w a b s a n g a t t i d a k s e t u j u s e h i n g g a 

d a p a t d i k a t a k a n k a r y a w a n P T . L u x i n d o R a y a P a l e m b a n g h a m p i r 

s e m u a n y a t e l a h m e r a s a k a n b a h w a p e r m a s a l a h a n y a n g d i h a d a p i o l e h 

p e r u s a h a a n t e r h a d a p t e r h a m b a t n y a t u j u a n p e r u s a h a a n a d a l a h 

m a s a l a h t u j u a n k a r y a w a n y a n g b e l u m t e r p e n u h i d e n g a n b a i k . 

2 ) B e r d a s a r k a n j a w a b a n r e s p o n d e n d a r i i n d i k a t o r s t a n d a r k e r j a t e r d a p a t 

j a w a b a n r e s p o n d e n t e r b a n y a k y a i t u s e t u j u a r t i n y a b a h w a b a h w a 

k a r y a w a n m e r a s a d a p a t m e m e n u h i s t a n d a r k e r j a y a n g d i t e t a p k a n 

o l e h p e r u s a h a a n . S e m e n t a r a h a n y a a d a 1 r e s p o n d e n y a n g m e n j a w a b 

t i d a k s e t u j u s e h i n g g a a r t i n y a j u g a d a p a t d i s i m p u l k a n h a m p i r s e l u r u h 

k a r y a w a n P T . L u x i n d o R a y a P a l e m b a n g d a p a t m e m e n u h i s t a n d a r 

k e r j a y a n g d i t e t a p k a n o l e h p e r u s a h a a n . 

3 ) B e r d a s a r k a n j a w a b a n r e s p o n d e n d a r i i n d i k a t o r a l a t a t a u s a r a n a 

j a w a b a n r e s p o n d e n t e r b a n y a k y a i t u n e t r a l a r t i n y a b a h w a k a r y a w a n 

m e n y a d a r i d e n g a n a d a n y a a l a t a t a u s a r a n a y a n g b a i k m a k a a k a n 
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d a p a t m e m b a n t u p a r a k a r y a w a n d a l a m m e n y e l e s a i k a n p e k e r j a a n n y a 

o l e h k a r e n a i t u P T . L u x i n d o R a y a s u d a h s e h a r u s n y a m e m p e r h a t i k a n 

k e m b a l i a l a t a t a u s a r a n a d a l a m p e r u s a h a a n g u n a m e n u n j a n g 

p e k e r j a a n p a r a k a r y a w a n n y a . S e m e n t a r a j a w a b a n r e s p o n d e n y a n g 

m e n j a w a b t i d a k s e t u j u b e r j u m l a h 4 o r a n g r e s p o n d e n y a n g a r t i n y a 

h a n y a a d a b e b e r a p a k a r y a w a n y a n g t i d a k m e m p e r h a t i k a n a l a t a t a u 

s a r a n a d a l a m m e n u n j a n g p e k e r j a a n n y a h a l i t u m u n g k i n d i a l a m i o l e h 

k a r y a w a n y a n g b e k e r j a d e n g a n t e n a g a s e p e r t i office hoy d a n 

s e b a g a i n y a y a n g t i d a k t e r l a l u t e r g a n t u n g k e p a d a a l a t a t a u s a r a n a 

y a n g c a n g g i h . 

5. H a s i l A n a l i s i s R e g r e s i L i n i e r B e r g a n d a 

A n a l i s i s R e g r e s i B e r g a n d a i n i d i g u n a k a n u n t u k m e n g e t a h u i p e n g a r u h 

v a r i a b e l k o m p e n s a s i d a n m o t i v a s i t e r h a d a p K i n e r j a K a r y a w a n s e t e i a h 

d i l a k u k a n p e n g a n a l i s a a n d e n g a n b a n t u a n p r o g r a m S P S S , m a k a 

d i d a p a t k a n o u t p u t s e b a g a i b e r i k u t : 

T a b e l W\ 8 
H a s i l U j i R e g r e s i L i n i e r B e r g a n d a 

Coefficients^ 

Model Unstandardized Coefficients Standardized Coeffidents Model 

B Std. Error Beta 

(Constant) 1.941 .427 

1 Kompensasi .454 .127 .495 

Motivasi .086 .141 .084 

a. Dependent Variable: Kinerja Karyawan 
S u m b e r : H a s i ! P e n g o l a h a n D a t a d e n g a n S P S S V e r s i , 2 1 
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H a s i l u j i r e g r e s i b e r g a n d a d i p e r o l e h d e n g a n m e n g g u n a k a n 

p r o g r a m S P S S v e r s i 2 1 . 0 , p e n g a r u h k o m p e n s a s i d a n m o t i v a s i t e r h a d a p 

K i n e r j a K a r y a w a n d a p a t d i g a m b a r k a n d e n g a n p e r s a m a a n r e g r e s i 

b e r g a n d a s e b a g a i b e r i k u t : 

V = 1.941 + 0,454 X i + 0,086 X2 

B e r d a s a r k a n t a b e l I V . 8 m e n y a t a k a n b a h w a a d a h u b u n g a n p o s i t i f 

a n t a r a v a r i a b e l k o m p e n s a s i ( X I ) d a n m o t i v a s i ( X 2 ) t e r h a d a p k i n e r j a 

k a r y a w a n ( Y ) , n a m u n v a r i a b e l k o m p e n s a s i b e r p e n g a r u h l e b i h d o m i n a n 

a t a u l e b i h b e s a r d a r i p a d a v a r i a b e l X 2 ( m o t i v a s i ) h a l i n i s e p e n d a p a t d e n g a n 

E d y S u t r i s n o ( 2 0 1 5 : 1 1 0 ) y a n g m e n y a t a k a n b a h w a k o m p e n s a s i 

b e r h u b u n g a n s e c a r a s i g n i f i k a n t e r h a d a p k i n e r j a k a r y a w a n k a r e n a 

k o m p e n s a s i a d a l a h s u a t u p e r a n g s a n g k e i n g i n a n d a n d a y a p e n g g e r a k 

k e m a u a n s e s e o r a n g d a l a m m e w u j u d k a n t u j u a n y a n g i n g i n d i c a p a i , 

s e m e n t a r a k o m p e n s a s i m e n u r u t M a l a y u S . P H a s i b u a n ( 2 0 0 8 : 1 9 3 ) h a n y a 

s e b a t a s k e s a d a r a n d a n k e s e d i a a n s e s e o r a n g d a l a m m e n a a t i s e m u a 

p e r a t u r a n p e r u s a h a a n d a n n o r m a - n o n n a s o s i a l y a n g b e r l a k u o l e h k a r e n a 

i t u a h m o t i v a s i m e m p u n y a i h u b u n g a n p a l i n g p o s i t i f t e r h a d a p k i n e r j a 

k a r y a w a n . 
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6. Analisis regresi linier Sederhana 

A n a l i s i s R e g r e s i s e d e r h a n a i n i d i g u n a k a n u n t u k m e n g e t a h u i p e n g a r u h 

v a r i a b e l k o m p e n s a s i d a n m o t i v a s i s e c a r a s e n d i r i - s e n d i r i t e r h a d a p K i n e r j a 

K a r y a w a n s e t e i a h d i l a k u k a n p e n g a n a l i s a a n d e n g a n b a n t u a n p r o g r a m 

SPSS, m a k a d i d a p a t k a n o u t p u t s e b a g a i b e r i k u t ; 

Tabel IV. 9 
Hasil Uji Regresi Linier Sederhana antara variabel kompensasi 

terhadap kinerja karyawan 

Coeff icients^ 

Model Unstandardized Coeffidents Standardized Coeffidents Model 

B Std. Error Beta 

(Constant) 
1 

Kompensasi 

2.095 

.500 

.342 

.101 .545 

a. Dependent Variable: Kinerja Karyawan 

S u m b e r : h a s i l p e n g o l a h a n d a t a S P S S v e r s i . 2 1 . 0 

H a s i l u j i r e g r e s i s e d e r h a n a d i p e r o l e h d e n g a n m e n g g u n a k a n p r o g r a m 

S P S S v e r s i 2 1 . 0 , p e n g a r u h k o m p e n s a s i t e r h a d a p K i n e r j a K a r y a w a n 

d a p a t d i g a m b a r k a n d e n g a n p e r s a m a a n r e g r e s i b e r g a n d a s e b a g a i b e r i k u t : 

Y = 2.095 + 0,500 Xi 

B e r d a s a r k a n t a b e l 1 V . 9 m e n y a t a k a n b a h w a a d a h u b u n g a n p o s i t i f 

a n t a r a v a r i a b e l k o m p e n s a s i ( X I ) t e r h a d a p k i n e r j a k a r y a w a n ( Y ) , a r t i n y a 

b a h w a a p a b i l a k o m p e n s a s i y a n g d i b e r i k a n k e p a d a k a r y a w a n m e n i n g k a t 

m a k a k i n e r j a k a r y a w a n j u g a a k a n m e n i n g k a t , b e g i t u j u g a s e b a l i k n y a 

a p a b i l a p e m b e r i a n k o m p e n s a s i t i d a k s e s u a i d e n g a n y a n g d i h a r a p k a n o l e h 

k a r y a w a n a t a u p e m b e r i a n k o m p e n s a s i m e n u r u n m a k a k i n e r j a k a r a y w a n 

j u g a a k a n m e n u r u n . M e n u r u t M a l a y u S . P H a s i b u a n 
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( 2 0 0 8 : 1 9 3 ) h a n y a n s e b a t a s k e s a d a r a a n d a n k e s e d i a a n s e o r a n g 

d a l a m m e n a a t i s e m u a p e r a t u r a n p e r u s a h a a n d a n n o r m a - n o r m a s o s i a l y a n g 

b e r l a k u o l e h k a r e n a i t u l a k o m p e n s a s i m e m p u n y a i h u b u n g a n p a l i n g p o s i t i f 

t e r h a d a p k i n e i j a k a r y a w a n . 

Tabel IV. 10 
Ilasil Uji Regresi Linier Sederhana antara variabel motivasi 

terhadap kinerja karyawan 

Coefficients^ 

Model Unstandardized Coefficients Standardized Coefficients Model 

B Std. Error Beta 

(Constant) 
1 

Motivasi 

2,376 

.387 

.449 

.124 .379 

a. Dependent Variable: Kinerja Karyawan 

S u m b e r : h a s i l p e n g o l a h a n d a t a S P S S v e r s i . 2 1 . 0 

H a s i l u j i r e g r e s i s e d e r h a n a d i p e r o l e h d e n g a n m e n g g u n a k a n p r o g r a m 

S P S S v e r s i 2 1 . 0 , p e n g a r u h m o t i v a s i t e r h a d a p K i n e r j a K a r y a w a n d a p a t 

d i g a m b a r k a n d e n g a n p e r s a m a a n r e g r e s i b e r g a n d a s e b a g a i b e r i k u t : 

Y = 2.376 + 0,387 X: 

B e r d a s a r k a n t a b e l TV. 1 0 m e n y a t a k a n b a h w a a d a h u b u n g a n p o s i t i f 

a n t a r a v a r i a b e l m o t i v a s i ( X I ) t e r h a d a p k i n e r j a k a r y a w a n ( Y ) , a r t i n y a 

b a h w a a p a b i l a m o t i v a s i y a n g d i b e r i k a n k e p a d a k a r y a w a n m e n i n g k a t m a k a 

k i n e r j a k a r y a w a n j u g a a k a n m e n i n g k a t , b e g i t u j u g a s e b a l i k n y a a p a b i l a 

p e m b e r i a n m o t i v a s i t i d a k s e s u a i d e n g a n y a n g d i h a r a p k a n o l e h k a r y a w a n 

a t a u p e m b e r i a n m o t i v a s i m e n u r u n m a k a k i n e r j a k a r a y w a n j u g a a k a n 
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m e n u r u n . S e m e n t a r a m o t i v a s i m e n u r u t M a l a y u S . P H a s i b u a n ( 2 0 1 1 : 1 4 6 ) 

a t a s a n l a h y a n g h a r u s m e m b i r i k a n c o n t o h k e p a d a k a r y a w a n n y a d e n g a n 

m e n a a t i s e m u a p e r a t u r a n p e r u s a h a a n d a n n o r m a - n o r m a s o s i a l y a n g 

b e r l a k u o l e h k a r e n a i t u l a k i n e r j a k a r y a w a n m e m p u n y a i h u b u n g a n p o s i t i f 

t e r h a d a p m o t i v a s i . 

8. Koefisien Determinasi (R) 

U j i k o e f i s i e n d e t e r m i n a s i i n i d i g u n a k a n u n t u k m e n g e t a h u i s e b e r a p a 

b e s a r s u m b a n g a n v a r i a b e l b e b a s y a i t u k o m p e n s a s i d a n m o t i v a s i s e c a r a 

s i m u l t a n t e r h a d a p v a r i a b e l t e r i k a t y a i t u K i n e r j a K a r y a w a n P T . L u x i n d o 

R a y a c a b a n g P a l e m b a n g s e b a g a i b e r i k u t 

Tabel IV. 11 
Hasil Uji Koefisien Determinasi 

Model Summary 

Model Summary 

Model R R Square Adjusted R 

Square 

Std. Error of the Estimate 

1 .549^ .301 .277 .46746 

a. Predictors: (Constant), Motivasi, Kompensasi 
S u m b e r : O u t p u t S P S S V e r s i 2 1 . 0 , 2 0 1 5 

B e r d a s a r k a n h a s i l p e r h i t u n g a n t a b e l d i a t a s d e n g a n m e m u l a i p r o g r a m 

S P S S d a p a t d i i n t e r p r e s t a s i k a n s e b a g a i b e r i k u t : A n g k a A d j u s t e d R S q u a r e 

( n i l a i k o e f i s i e n d e t e r m i n a s i ( R ^ ) s e b e s a r 0 , 2 7 7 m e m b e r i k a n m a k n a 

b a h w a v a r i a b e l k o m p e n s a s i d a n m o t i v a s i h a n y a m a m p u m e n j e l a s k a n 
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p e r u b a h a n t e r h a d a p v a r i a b e l k i n e r j a k a r y a w a n s e b e s a r 2 7 . 7 %. 

S e d a n g k a n s i s a n y a 7 2 . 3 % d i j e l a s k a n o l e h f a k t o r - f a k t o r l a i n y a n g t i d a k 

t e r m a s u k d a l a m p e n e l i t i a n i n i . 

9. Perandingan Penelitian Terdahulu 

Tabel IV.l2 
Perbandingan Penelitian Terdahulu 

No Keterangan Nama Nama Nama 

Hcnni Sapitri Sircgar 
(2013) 

P i r a n t i fid 1 7\ 

riranu (_zui .vj 
Kini oatiui Lisa y z u i o ) 

! Rumusan 

Masalah 

Adakah Pengaruh 
Kompensasi dan 
motivasi Terhadap 
Kinerja Kan awan 
bagian produksi PT. 
Mida Kar> a Indcrala 

Adakah Pengaruh 
Kompensasi terhadap 
kedisiplinan kerja 
karyawan pada PT. 
Kumia Philco. 

AdnkdiPengaruh 
Kompensasi dan 
Motivasi Kerja 
Terhadap Kinerja 
Kaiy awan Pada PT, 
Luxindo Raya cabang 
Palembang 

2 Jenis 

Penelitian 

Asosiatif Asosiatif Asosiatif 

3 Variabel Molivasi, kompensasi 
dan kinerja karv awan. 

Kompensasi, motivasi 
dan kinerja karvawan. 

Kompensasi, motivasi 
dan kineria karvawan 

4 Data yang 

digunakan 

Primer dan sekunder Primer dan data 
sekunder 

Primer dan sekunder 

5 Tehnik Kuesioner dan Kuesioner dan Kuesioner dan 

pengumpulan dokumentasi vdokumciilasi dokumentasi 

data 

6 Tehnik 

analisis 

Regresi linier berganda Regresi linier sederhana Regresi linier dan 

koefisien regresi 

7 Hasil 

penelitian 

Terdapat Pengaruh 
Kompensasi dan 
motivasi Terhadap 
Kmerja Karvawan 
bagian produksi PT, 
Mida Kar\ a Indcrala 

Terdapat Pengaruh 
Kompensasi terhadap 
kedisiplinan kerja 
kar '̂awan pada PT. 
Kumia Phileo 

Terdapat pengaruh 
Pengaruh Kompensasi 
dan Motivasi Kerja 
Terhadap Kinerja 
Karv awan Pada PT. 
Luxndo Raya cabang 
Palembang 

Sumbcr: Henni Sapitri Sircgar (2013), Piranti (2013) dan R i n i S a f i t r i L i s a (2016) 
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B A B V 

SIMPULAN DAN SARAN 

A . S i m p u l a n 

H a s i l p e n g u j i a n m e n u n j u k k a n b a h w a a d a p e n g a r u h k o m p e n s a s i d a n 

m o t i v a s i t e r h a d a p k i n e r j a k i n e i j a k a r y a w a n P T . L u x i n d o R a y a c a b a n g 

P a l e m b a n g , h a l i n i d i b u k t i k a n d e n g a n : 

1 . H a s i l R e g r e s i L i n i e r B e r g a n d a m e n u n j u k k a n p e n g a r u h p o s i t i f , d a n 

v a r i a b e l k o m p e n s a s i b e r p e n g a r u h l e b i h b e s a r d a r i p a d a m o t i v a s i . 

2 . H a s i l u j i u n t u k R e g r e s i L i n i e r S e d e r h a n a m e n u n j u k k a n p e n g a r u h p o s i t i f 

a n t a r a v a r i a b e l k o m p e n s a s i t e r h a d a p k i n e r j a k a r y a w a n , h a l i n i b e r a r t i 

a p a b i l a k o m p e n s a s i k a r y a w a n m e n i n g k a t m a k a k i n e r j a k a r y a w a n j u g a 

a k a n m e n i n g k a t . 

3 . H a s i l u j i u n t u k R e g r e s i L i n i e r S e d e r h a n a m e n u n j u k k a n p e n g a r u h p o s i t i f 

a n t a r a v a r i a b e l m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n , h a l i n i b e r a r t i 

a p a b i l a m o t i v a s i k a r y a w a n m e n i n g k a t m a k a k i n e r j a k a r y a w a n j u g a a k a n 

m e n i n g k a t . 

4. H a s i l k o e f i s i e n d e t e r m i n a s i m e n u n j u k k a n b a h w a v a r i a b e l k o m p e n s a s i 

d a n m o t i v a s i h a n y a m a m p u m e n y u m b a n g p e n g a r u h t e r h a d a p k i n e r j a 

k a r y a w a n p a d a P T . L u x i n d o R a y a c a b a n g P a l e m b a n g s e b e s a r 2 7 . 7 % 

d a n s i s a n y a 7 2 . 3 , 6 % d i p e n g a r u h i o l e h f a k t o r - f a k t o r l a i n y a n g t i d a k 

t e r m a s u k d a l a m p e n e l i t i a n i n i . 
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S a r a n 

B e r d a s a r k a n k e s i m p u l a n , p e n u l i s m e m b e r i k a n s a r a n k e p a d a P T . L u x i n d o 

R a y a c a b a n g P a l e m b a n g y a i t u h a r u s m e n i n g k a t k a n l a g i p e m b e r i a n 

k o m p e n s a s i m e l a l u i g a j i , i n s e n t i f d a n a s u r a n s i s u p a y a k a r y a w a n b e r s e d i a 

m e n i n g k a t k a n k i n e r j a s e c a r a s u k a r e l a t a n p a a d a n y a p a k s a a n . S e l a i n i t u P T . 

L u x i n d o R a y a c a b a n g P a l e m b a n g j u g a h a r u s m e m p e r h a t i k a n m o t i v a s i 

k a r y a w a n t e r u t a m a m e l a l u i k e a m a n a n k e r j a , r e k a n k e r j a d a n p e n g h a r g a a n 

s u p a y a k a r y a w a n d a p a t n y a m a n d a l a m b e k e r j a d a l a m p e r u s a h a a n , 

s e h i n g g a k i n e r j a k a r y a w a n j u g a m e n i n g k a t s e r t a p e m i m p i h a r u s 

m e m b e r i k a n c o n t o h t a r k a i t d e n g a n p e r a t u r a n - p e r a t u r a n p e r u s a h a a n d e n g a n 

d a t a n g t e p a t w a k t u d a n b e r p a k a i a n r a p i d a n k i n e r j a k a r y a w a n h a r u s d i 

l a k u k a n p e m a n t a u a n a g a r k a r y a w a n t i d a k m e l a k u k a n k e s a l a h a n d a l a m 

b e k e r j a . 
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DAFTAR KUESIONER UNTUK RESPONDEN 

Kepada Responden yang terpilih 

Assalamualaikum Wr.Wb 

Ditcngah keterbatasan waktu Bapak/lbu atau Saudara/i, mohon kiranva Bapak/lbu atau Saudara/i 
mcnycmpatkan diri untuk mcngisi kuesioner ini.kesediaan Bapak/lbu atau Saudara/i untuk mengisi 
kuesioner ini akan sangat membantu saya dalam menyusun skripsi untuk menyeiesikan program SI 
Ekonomi Manajemcn Sumber Daya Manusia di Fakultas Ekonomi dan Bisnis Universitas 
Muhammadiyah Palembang. Alas perhatian Bapak/lbu atau Saudara/i bcrikan, saya ucapkan tenma 
kasih. 

Nama Peneliti 
Nim 

: Rini Safitri Lisa 
:212012278 

Karakteristik Responden: 
1 . N o m o r R e s p o n d e n : 
2 . J e n i s K e l a m i n 
3 . P e n d i d i k a n 

L a k i - l a k i 
T a m a t S M A | 
T i d a k t a m a t S M A 

P e r e m p u a n 
T a m a t P e r g u r u a n T i n g g i 

4 . U s i a • I 8 - 3 0 t h 
• 3 1 - 4 5 l h 

> 4 6 t h 

Fetunjuk: 
Berilah tanda V pada daftar pertanyaan yang anda anggap bcnar 
Keterangan: 
5 = Sangat Setuju 
4 = Setuju 
3 = Netral 
2 = Tidak Setuju 
1 = Sangat Tidak Sutuju 

Variabel Kompensasi 
N o P e r t a n y a a n S S S N T S S T S 

1 . P e m b e r i a n g a j i y a n g sesua i d e n g a n 
p e k e r j a a n k a r y a w a n d i i n k e b u t u h a t i 
k a r y a w a n a k a n dapa t m e t n b u a t 
k a r y a w a n s e m a n g a t d a l a m b e k e r j a 

2 . S e t i a p k a r y a w a n y a n g b e k e r j a l e b i h 

g i a t , m e n d a p a t k a n i n s e n t i f d a r i 

p e r u s a h a a n d i P T . L u x i n d o R a y a 

P a l e m b a n g 

3 . P e m b e r i a n a s u r a n s i m e n a n d a k a n 
p e r u s a l i a a n t e l a l i m a m p u 
m e m e l i h a r a pa ra k a r y a w a n 



Variabel Motivasi 

N o P e r t a n y a a n S S S N T S S T S 

1 . R a s a a m a n d a l a m b e k e r j a 
b e r t e n d e n s i t e r h a d ^ h a s i l k e r j a 
y a n g b a i k 

2 . R e k a n k e r j a y a n g b a i k a k a n dapa t 
m e m b u a t suasana p e k e r j a a n 
m e n j a d i m e n y e n a n g k a n 

3 . A d a n y a p e n g h a r g a a n b a g i 
k a r y a w a n y a n g be rp re s t a s i a k a n 
dapat m e m o t i v a s i p a r a k a r y a w a n 
d a l a m b c k e i j a l e b i h b a i k 

Variabel Kinerja 

N o P e r t a n y a a n S S s N T S S T S 

I . T u j u a n p e r u s a h a a n a k a n dapat 
d i capa i sesuai dengan t a rge t a p a b i l a 
t u j u a n k a r y a w a n j u g a d i p e r h a t i k a n 
dengan bena r 

2 . S e t i a p k a r y a w a n dapat m e m e n u h i 
s tandar k e r j a y a n g 
d i t e t a p k a n p a d a p e r u s a h a a n 

3 . A d a n y a a l a t a tau sa rana y a n g b a i k 
a k a n sangat m e m b a n t u k a r y a w a n 
d a l a m m e n y e l e s a i k a n p e k e r j a a n n y a 



Hasil Rekapan Kuesioner 





3 CI 
i.b/ 

o.b/ 4.00 

4.33 3.67 4.33 

3.00 3.00 3.33 

3.67 3.67 4 .00 

4.00 4 .00 4 .00 



9. Jadwal Penelitian 

Tabel 
Jadwal Penelitian 

Keterangan November Desembcr Januari Februari Keterangan 
1 2 3 4 1 2 3 4 I 2 3 A * • 1 A 

S u r v e H 
P e n d a l i i i l u a n K 

L a p o r a n 
S u r v e 
P e n d a h u i u a n 

P r o p o s a l 

S e m i n a r 
P r o p o s a l 

R e v i s i 
S e m i n a r 

P e n g a m b i l a n 
D a t a 

P e n g o l a h a n 
D a t a A n a l i s i s 1 
H a s i l 
P a n e l i t i a n 

P c n g g a n d a a n 
P e n e l i t i a n 
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A B S T R A K 

R i n i S a f i t r i L i s a y 2 1 2 0 1 2 2 7 8 / 2 0 1 6 / P e n g a r u h K o m p e n s a s i d a n M o t i v a s i T e r h a d a p 
K i n e r j a K a r y a w a n P a d a P T . L u x i n d o R a y a c a b a n g P a l e m b a n g / M a n a j e m e n 
S u m b e r D a y a M a n u s i a . 

R u m u s a n - r u m u s a n m a s a l a h d a l a m p e n e l i t i a n i n i a d a l a h a d a k a h p e n g a r u h 
k o m p e n s a s i d a n m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n P T . L u x i n d o R a y a c a b a n g 
P a l e m b a n g . P e n e l i t i a n i n i t e n n a s u k p e n e l i t i a n a s o s i a t i f . L o k a s i p e n e l i t i a n i n i 
b e r a l a m a t k a n d i j a l a n A n g k a t a n 4 5 N o 3 L o r o k P a k j o , I l i r B a r 1. S a m p e l d a l a m 
p e n e l i t i a n i n i s e b a n y a k 6 0 o r a n g , d e n g a n t e h n i k a n a l i s i s s a m p l i n g j e n u h . D a t a 
y a n g d i g u n a k a n a d a l a h d a t a p r i m e r d a n d a t a s e k u n d e r . M e t o d e p e n g u m p u l a n d a t a 
m e l a l u i k u e s i o n e r d a n d o k u m e n t a s i . A n a l i s i s d a t a y a n g d i g u n a k a n a d a l a h a n a l i s i s 
k u a l i t a t i f d a n k u a n t i t a t i f . T e h n i k a n a l i s i s m e n g g u n a k a n r e g r e s i l i n i e r b e r g a n d a , u j i 
F ( s i m u l t a n ) d a n u j i t ( p a r s i a l ) . 

H a s i ! p e n g u j i a n y a n g t e l a h d i l a k u k a n d a r i p e n e l i t i a n i n i m e n u n j u k k a n b a h w a h a s i l 
p e r h i t u n g a n r e g r e s i l i n i e r b e r g a n d a y a n g d i d a p a t 
Y = l , 9 4 1 + 0 , 4 5 4 X U O , 0 8 6 X 2 , u n t u k u j i F d i d a p a t Fhum, ( 1 2 , 2 9 2 ) > F,aw ( 3 , 1 6 ) , 
a r t i n y a a d a p e n g a r u h k o m p e n s a s i , m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . 
L u x i n d o R a y a c a b a n g P a l e m b a n g u n t u k u j i t V a r i a b e l k o m p e n s a s i ( X i ) d i p e r o l e h 
tiuiui,̂  ( 3 , 5 8 7 ) > ttaix;! ( 2 , 0 0 2 4 7 ) , a r t i n y a k o m p e n s a s i s e c a r a p a r s i a l b e r p e n g a r u h 
t e r h a d a p k i n e r j a k a r y a w a n . U j i t v a r i a b e l m o t i v a s i ( X 2 ) d i p e r o l e h thimng ( 5 , 6 0 9 ) > 
ttahei ( 2 , 0 0 2 4 7 ) , a r t i n y a m o t i v a s i s e c a r a p a r s i a l b e r p e n g a r u h t e r h a d a p k i n e r j a 
k a r y a w a n . 

Kata Kunci : Kompen-sasi, Motivasi dan Kinerja Karyawan 
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PENDAHULUAN 

Latar Belakang 

S e i r i n g e r a g l o b a l i s a s i d i m a n a p e r k e m b a n g a n d u n i a u s a h a s a n g a t p e s a t , 

s e h i n g g a m e n i m b u l k a n p e r s a i n g a n a n t a r p e r u s a h a a n s e j e n i s y a n g s a n g a t k e t a t . 

P e r u s a h a a n d i h a d a p k a n d e n g a n a d a n y a m a s a l a h p r o d u k t i f i t a s y a n g t i n g g i u n t u k 

d a p a t m e m e n u h i p e r m i n t a a n k o n s u m e n . H a l i n i m e m e r l u k a n a d a n y a s u m b e r d a y a 

m a n u s i a , d e n g a n k a t a l a i n , k a r y a w a n s a n g a t b e r p e r a n d a l a m m e n e n t u k a n 

t e r c a p a i n y a t u j u a n p e r u s a h a a n . 

S e t i a p p e r u s a h a a n i n g i n m e m i l i k i s u m b c r d a y a m a n u s i a y a n g t a r a m p i l d a n 

h a n d a l . S u m b c r d a y a m a n u s i a y a n g d i m a k s u d k a n a d a l a h p a r a k a r y a w a n y a n g 

k i n e r j a u n t u k m e w u j u d k a n t u j u a n p e r u s a h a a n . K a r y a w a n y a n g t e r a m p i l d a n 

h a n d a l s a n g a t d i p e r l u k a n u n t u k m e n g o p e r a s i k a n , m e n g a t u r , d a n m e r a w a t b e r b a g a i 

m e s i n d a n t e k n o l o g i y a n g d i m i l i k i o l e h p e r u s a h a a n . D e n g a n m e m i l i k i , k a r y a w a n 

y a n g t e r a m p i l d a n h a n d a l a k a n m e c i p t a k a n e f i s i e n s i d a l a m p e r u s a h a a n . E f i s i e n s i 

i n i d a p a t t e r j a d i k a r e n a k a r y a w a n m e n g o p e r a s i k a n m e s i n d a n t e k n o l o g i l a i n n y a 

s e s u a i d e n g a n k e t e n t u a n d a n m e n j a l a n k a n t u g a s - t u g a s y a n g d i b e b a n k a n 

k e p a d a n y a d e n g a n b a i k d a n b e n e r . S e l a i n i t u , k a r y a w a n y a n g t e r a m p i l d a n h a n d a l 

a k a n m e n g h i n d a r k a n p e r u s a h a a n d a r i p e n g e l u a r a n b i a y a y a n g t i d a k p e r l u u n t u k 

m e m p e r b a i k i m e s i n d a n t e k n o l o g i l a i n n y a a k i b a t k e s a l a h a n y a n g d i s e b a b k a n o l e h 

f a k t o r m a n u s i a , 

P a d a u m u m n y a t u j u a n p e r u s a h a a n a d a l a h m e m p e r o l e h l a b a s e r t a a d a n y a 

k o n t i n u i t a s k e l a n c a r a n d a l a m m e n j a l a n k a n u s a h a n y a . P e r u s a h a a n d a l a m m e n c a p a i 

t u j u a n t e r s e b u t m e m b u t u h k a a d a n y a k a r y a w a n y a n g p r o f e s i o n a l s e r t a s e m a n g a t 

k e r j a y a n g t i n g g i , u n t u k m e n c a p a i t a r g e t p r o d u k s i y a n g d i t e n t u k a n . M o t i v a s i d a r i 

p i m p i n a n k e p a d a k a r y a w a n m e r u p a k a n h a l y a n g p e n t i n g u n t u k m e n d o r o n g 

s e m n g a t k e r j a k a r y a w a n s u p a y a b e k e r j a l e b i h g i a t l a g i . M o t i v a s i d i s i n i d a p a t 

b e r u p a m a t e r i d a n j u g a n o n m a t e r i . S a l a h s a t u b e n t u k m a t e r i l a h p e m b e r i a n 

k o m p e n s a s i k e p a d a k a r y a w a n . M o t i v a s i a d a l a h d o r o n g a n d a r i d a l a m d i r i m a n u s i a 

u n t u k b c r t i n d a k a t a u b e r p r i l a k u . P e n g e r t i a n m o t i v a s i t i d a k t e r l e p a s d a r i k a t a 

k e b u t u h a n a t a u n e e d s . K e b u t u h a n a d a l a h s u a t u p o t e n s i d a l a m d i r i m a n u s i a a t a u 
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k a r y a w a n y a n g p e r l u j d i t a n g g a p i a t a u d i r e s p o n s u n t u k k e l a n g s u n g a n h i d u p n y a 

d a n m a s a d e p a n n y a . D o r o n g a n t e r s e b u t t i d i r i d a r i d u a k o m p o n e n y a i t u a r a h 

p e r i l a k u ( k e r j a u n t u k m e n c a p a i t u j u a n ) , d a n k e k u a t a n p e r i l a k u ( s e b e r a p a k u a t 

u s a h a i n d i v i d u a l d a l a m b e k e r j a . 

K o m p e n s a s i j u g a m e r u p a k a n b a g i a n y a n g p e n t i n g d a l a m m e m b a n t u 

p e r u s a h a a n m e n c a p a i t u j u a n n y a . D a l a m p e m b e r i a n k o m p e n s a s i b a i k b e r u p a g a j i , 

u p a h , i n s e n t i f , d a n s e b a g a i n y a . P e r u s a h a a n h a r u s m e m b e r i k a n k o m p e n s a s i 

t e r s e b u t d e n g a n a d i l d a n l a y a k , m a k s u d n y a a d a l a h h a r u s a d a k e s e i m b a n g a n a n t a r a 

p e n g o r b a n a n y a n g d i b e r i k a n d e n g a n a p a y a n g a k a n d i t e r i m a o l e h k a r y a w a n d a r i 

p e r u s a h a a n . P a r a k a i y a w a n m e n g a n g g a p b a h w a k o m p e n s a s i m e r u p a k a n h a k 

u t a m a m e r e k a s e b a g a i i m b a l a n a t a s p e k e r j a a n y a n g d i l a k u k a n s e h i n g g a h a r u s 

d i p e r h a t i k a n d e n g a n s e k s a m a a g a r t i d a k m e m i c u p e r m a s a l a h a n . P e m b e r i a n 

k o m p e n s a s i k e p a d a k a r y a w a n h a r u s m e m p u n y a i d a s a r y a n g l o g i s d a n r a s i o n a l . 

N a m u n d e m i k i a n f a k t o r - f a k t o r t e r t e n t u s e p e r t i b e r d a s a r k a n m a s a k e r j a j a b a t a n d a n 

p r e s t a s i d a r i s e o r a n g k a r y a w a n , s e l a i n i t u k o m p e n s a s i h e n d a k n y a d i b e r i k a n t e p a t 

w a k t u t a n p a h a r u s m e n d a - n u n d a y a n g a k a n m e n i m b u l k a n p e r s o l a n k a r e n a 

k a r y a w a n a k a n m e r a s a h a k n y a t i d a k t e r p e n u h i , s e h i n g g a k i n e r j a k a r y a w a n a k a n 

m e n u r u n b e r a k i b a t m e n u r u n p u l a p r o d u k t i v i t a s p e r u s a h a a n , k a r e n a k i n e r j a 

k a r y a w a a n m e r u p a k a n s u a t u h a l y a n g p e n t i n g u n t u k m e n c a p a i t u j u a n . 

U n t u k m e n j a m i n t e r c a p a i n y a k e s e l a r a s a n t u j u a n , p i m p i n a n p e r u s a h a a n 

b i s a m e m b e r i k a n p e r h a t i a n d e n g a n m e m b e r i k a n k o m p e n s a s i , k a r e n a k o m p e n s a s i 

m e r u p a k a n b a g i a n d a r i t i m b a l b a l i k a n t a r a p e r u s a h a a n d e n g a n k a r y a w a n n y a . 

A p a b i l a p e m b e r i a n k o m p e n s a s i k e p a d a k a r y a w a n t e l a h s e s u a i m a k a k i n e r j a 

k a r y a w a n p u n a k a n m e n i n g k a t , k a r e n a d a l a m b e k e r j a s e t i a p k a r y a w a n 

m e n g h a r a p k a n i m b a l a n y a n g s e s u a i d e n g a n p e n g o r b a n a n n y a . A p a b i l a k i n e r j a 

k a r y a w a n m e n i n g k a t m a k a p r o d u k t i v i t a s p u n a k a n m e n i n g k a t d a n t u j u a n 

p e r u s a h a a n p u n a k a n t e r c a p a i . 

P T . L u x i n d o R a y a P a l e m b a n g a d a l a h p e r u s a h a n y a n g b e g e r a k d i b i d a n g 

p e n j u a l a n a l a t - a l a t e l e k t r o n i k y a n g m e n j u a l b a r a n g s e c a r a k r e d i t d a n t u n a i p a d a 

P T . L u x i n d o R a y a b a n y a k t e r j a d i p e n u n d a a n p e n g a k u a n p e n d a p a t a n . K i n e r j a 

k a r y a w a n p a d a P T . L u x i n d o R a y a P a l e m b a n g c u k u p b a i k . K i n e r j a k a r y a w a n 
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t e r l i h a t d a r i b e b e r a p a k a r y a w a n y a n g b e k e r j a d e n g a n o p t i m a l d a n s e r i n g k a l i 

t e r c a p a i n y a t a r g e t k e r j a y a n g t e l a h d i h a r a p k a n o l e h p e r u s a h a a n . H a l i n i 

m e m b e r i k a n d a m p a k y a n g b a i k b a g i p e r u s a h a a n k a r e n a k o m p e n s a s i d a n m o t i v a s 

k e p a d a k a r y a w a n d a r i p i h a k p e r u s a h a a n s e p e r t i : p e m b e r i a n i n s e n t i f d a n b o n u s . 

K o m p e n s a s i y a n g d i t e r i m a k a r y a w a n s e s u a i d e n g e n k i n e r j a y a n g t e l a h d i l a k u k a n 

o l e h k a r y a w a n d a n m o t i v a s i d a r i p i m p i n a n m e m b u a t k i n e r j a k a r y a w a n b e k e r j a 

s e c a r a o p t i m a l k a r e n a d o r o n g a n s e m a n g a t k e r j a d a r i p i m p i n a n . M o t i v a s i s a n g a t 

m e m p e n g a r u h i k i n e r j a k a r y a w a n y a n g d a p a t d i l i h a t d a l a m m e n y e l e s a i k a n t a r g e t 

y a n g t e l a h d i t e n t u k a n o l e h p e r u s a h a a n . O l e h k a r e n a i t u k o m p e n s a s i d a n m o t i v a s i 

s a n g a t b e r p e r a n p e n t i n g k a r e n a d a p a t m e n b e r i k a n p e n g a r u h b a g i k i n e r j a k a r y a w a n 

d a l a m p e n c a p a i t u j u a n p e r u s a h a a n . 

J i k a p e r u s a h a a n i n g i n m e n i n g k a t k i n e r j a k a r y a w a n s e h i n g g a d a p a t 

m e n i n g k a t k a n p r o d u k t i v i t a s p e r u s a h a a n m a k a d i p e r l u k a n s e s u a t u y a n g d a p a t 

m e m o t i v a s i p a r a k a r y a w a n , y a i t u s a l a h s a t u n y a d e n g a n m e m p e r h a t i k a n 

k o m p e n s a s i y a n g s e s u a i d e n g a n k a r y a w a n . A p a b i l a k o m p e n s a s i k a r y a w a n i n i 

d i a b a i k a n o l e h p e r u s a h a a n m a k a a k a n m e n i m b u l k a n b e r b a g a i m a s a l a h b a g i 

p e r u s a h a a n l a i n y a n g l e b i h m e n j a m i n k e s e j a h t e r a a n m e r e k a . 

K i n e r j a k a r y a w a n s a n g a t d i p e r l u k a n , k a r e n a k i n e r j a i t u b e r k e m b a n g 

m e l a l u i d a n d a l a m p e k e r j a a n . R e n d a h n y a k i n e r j a k a r y a w a n s e r i n g d i a k i b a t k a n 

o l e h k e s a l a h a n p e n e m p a t a n d a l a m p e k e r j a a n y a n g t i d a k s e s u a i d e n g a n p e n d i d i k a n 

d a n k e t r a m p i l a n s e r t a k o m p e n s a s i y a n g d i t e r i m a t i d a k s e s u a i d e n g a n b c b a n k e r j a . 

A g a r k i n e r j a k a r y a w a n m e n i n g k a t m a k a p e r u s a h a a n d a p a t m e l a k u k a n d e n g a n c a r a 

p e n e m p a t a n d i t e m p a t y a n g s e s u a i s e r t a d e n g a n a d a n y a p e m b e r i a n k o m p e s a s i y a n g 

s e s u a i o l e h p e r u s a h a a n . A d a n y a p e n i n g k a t a n k i n e r j a k a r y a w a n t e n t u n y a a k a n 

m e n d a p a t m a n f a a t y a n g b e s a r s e p e r t i k e u n t u n g a n y a n g d i p e r o l e h p e r u s a h a a n . 

P T . L u x i n d o R a y a P a l e m b a n g a d a l a h p e r u s a h a a n y a n g b e r g e r a k d i b i d a n g 

p e n j u a l a n a l a t - a l a t e l o k t r o n i k y a n g m e n j u a l b a r a n g s e c a r a k r e d i t d a n t u n a i p a d a 

P T L u x i n d o R a y a b a n y a k t e r j a d i p e n u n d a a n p e n g a k u a n p e n d a p a t a n y a n g 

m e n g a k i b a t k a n a d a n y a k e t i d a k w a j a r a n d a l a m l a p o r a n k e u a n g a n . 



B e r d a s a r k a n u r a i a n d i a t a s , p e n u l i s a n t e r t a r i k u n t u k m e l a k u k a n p e n e l i t i a n 

d e n g a n j u d u l P e n g a r u h K o m p e n s a s i d a n M o t i v a s i T e r h a d a p K i n e r j a K a r y a w a n 

P a d a P T . L u x i n d o R a y a P a l e m b a n g . 

Tujuan Penelitian 

U n t u k m e n g e t a h u i P e n g a r u h K o m p e n s a s i d a n M o t i v a s i T e r h a d a p K i n e r j a 

K a r y a w a n P a d a P T . L u x i n d o R a y a P a l e m b a n g . 

Kajian Pustaka 

Kompensasi 

K o m p e n s a s i m e n u r u t M a l a y u S . P H a s i b u a n ( 2 0 1 1 : 1 1 8 ) a d a l a h s e m u a 

p e n d a p a t a n y a n g t e r b e n t u k u a n g , b a r a n g l a n g s u n g a t a u t i d a k l a n g s u n g y a n g 

d i t e r i m a k a r y a w a n s e b a g a i i m b a l a n a l a s j a s a y a n g d i b e r i k a n k e p a d a p e r u s a h a a n . 

Motivasi 

M e n u r u t M a l a y u S . P H a s i b u a n ( 2 0 1 1 : 1 4 6 ) M o t i v a s i a d a l a h d o r o n g a n a t a u 

m c n g g e r a k a n b a w a h a n n y a u n t u k m e n c a p a i t u j u a n y a n g t e l a h d i t e n t u k a n . 

Kinerja Karyawan 

M e n u r u t W i b o w o ( 2 0 1 : 8 1 ) m e n y a t a k a n b a h w a k i n e r j a a d a l a h m e r u p a k a n 

s u a t u p r o s e s b a g a i m a n a p e k e r j a a n b e r l a n g s u n g u n t u k m e n c a p a i h a s i l k e r j a . 

Hipotesis 

A d a n y a P e n g a r u h K o m p e n s a s i d a n M o t i v a s i T e r h a d a p K i n e r j a K a r y a w a n P a d a 

P T . L u x i n d o R a y a P a l e m b a n g . 

M E T O D E PENELITIAN 

Lokasi Penelitian 

P e n e l i t i a n i n i d i l a k u k a n d i P T . L u x i n d o R a y a P a l e m b a n g y a n g b e r a l a m a t d i 

j a l a n J e n d r a l S u d i r m a n K o m p . B a l a y u d a P a l e m b a n g . 
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V a r i a b e l y a n g d i g u n a k a n a d a l a h K o m p e n s a s i , M o t i v a s i d a n K i n e r j a 

K a r y a w a n . S a m p e l y a n g d i g u n a k a n a d a l a h s e l u r u h 6 0 k a r y a w a n P T . L u x i n d o R a y a 

P a l e m b a n g y a n g d i g u n a k a n s e b a g a i r e s p o n d e n . D a t a y a n g d i p e r l u k a n a d a l a h d a t a 

s e k u n d e r . T e k n i k p e n g u m p u l a n d a t a a d a l a h k u e s i o n e r y a n g b e r i s i t e n t a n g 

p e r t a n y a a n y a n g b e r s u m b e r d a r i b e r b a g a i i n d i k a t o r y a n g d i k e m b a n g k a n d a r i 

s e t i a p v a r i a b e l p e n e l i t i a n . T e k n i k a n a l i s i s y a n g d i g u n a k a n a d a l a h r e g r e s i l i n i e r 

b e r g a n d a d a n r e g r e s i l i n i e r s e d e r h a n a . 

HASIL P E N E L I T U N DAN PEMBAHASAN 

Uji Regresi Linear Berganda 

Hasil Perhitungan Regresi Linear Berganda 

Coefficients' 

M o d e l U n s t a n d a r d i z e d 

C o e f f i c i e n t s 

S t a n d a r d i z e d C o e f f i c i e n t s M o d e l 

B S t d . E r r o r B e t a 

( C o n s t a n t ) 1 . 9 4 1 . 4 2 7 

1 K o m p e n s a s i . 4 5 4 . 1 2 7 . 4 9 5 

M o t i v a s i . 0 8 6 . 1 4 1 . 0 8 4 

a. D e p e n d e n t V a r i a b l e : K i n e r j a K a r y a w a n 

Sumber: Hasil Pengolahan Data SPSS Versi 22, 2016 

H a s i l u j i r e g r e s i b e r g a n d a d i p e r o l e h d e n g a n m e n g g u n a k a n p r o g r a m S P S S 

v e r s i 2 1 . 0 , p e n g a r u h k o m p e n s a s i d a n m o t i v a s i t e r h a d a p K i n e r j a K a r y a w a n d a p a t 

d i g a m b a r k a n d e n g a n p e r s a m a a n r e g r e s i b e r g a n d a s e b a g a i b e r i k u t : Y = 1.941 + 

0,454 X, +0,086 X2 

B e r d a s a r k a n t a b e l d i a t a s m e n y a t a k a n b a h w a a d a h u b u n g a n p o s i t i f a n t a r a 

v a r i a b e l k o m p e n s a s i ( X I ) d a n m o t i v a s i ( X 2 ) t e r h a d a p k i n e r j a k a r y a w a n ( Y ) , 

n a m u n v a r i a b e l k o m p e n s a s i b e r p e n g a r u h l e b i h d o m i n a n a t a u l e b i h b e s a r 

d a r i p a d a v a r i a b e l X 2 ( m o t i v a s i ) . 
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Uji Regresi Linier Sederhana 

Hasil Perhitungan Regresi Linear Sedehana 

Coefficients" 

M o d e l U n s t a n d a r d i z e d 

C o e f f i c i e n t s 

S t a n d a r d i z e d C o e f f i c i e n t s M o d e l 

B S t d . E r r o r B e t a 

( C o n s t a n t ) 

K o m p e n s a s i 

2 . 0 9 5 

. 5 0 0 

. 3 4 2 

. 1 0 1 . 5 4 5 

a. D e p e n d e n t V a r i a b l e : K i n e r j a K a r y a w a n 

H a s i l u j i r e g r e s i s e d e r h a n a d i p e r o l e h d e n g a n m e n g g u n a k a n p r o g r a m S P S S 

v e r s i 2 1 . 0 , p e n g a r u h k o m p e n s a s i t e r h a d a p K i n e r j a K a r y a w a n d a p a t d i g a m b a r k a n 

d e n g a n p e r s a m a a n r e g r e s i b e r g a n d a s e b a g a i b e r i k u t : Y = 2 . 0 9 5 + 0 , 5 0 0 X i . 

B e r d a s a r k a n t a b e l r V . 9 m e n y a t a k a n b a h w a a d a h u b u n g a n p o s i t i f a n t a r a 

v a r i a b e l k o m p e n s a s i ( X I ) t e r h a d a p k i n e r j a k a r y a w a n ( Y ) , 

Uji Determinasi 

Model Summary 

M o d e l Summary 

M o d e l R R S q u a r e A d j u s t e d R 

S q u a r e 

S t d . E r r o r o f t h e E s t i m a t e 

1 .549^' . 3 0 1 , 2 7 7 . 4 6 7 4 6 

a. P r e d i c t o r s : ( C o n s t a n t ) , M o t i v a s i , K o m p e n s a s i 

Sumber: Hasil Pengolahan Data SPSS Versi 2 2 , 2 0 1 6 

B e r d a s a r k a n h a s i l p e r h i t u n g a n t a b e l d i a t a s d e n g a n m e m u l a i p r o g r a m 

S P S S d a p a t d i i n t e r p r e s t a s i k a n s e b a g a i b e r i k u t : A n g k a A d j u s t e d R S q u a r e ( n i l a i 

k o e f i s i e n d e t e r m i n a s i (R*^) s e b e s a r 0 , 2 7 7 m e m b e r i k a n m a k n a b a h w a v a r i a b e l 

k o m p e n s a s i d a n m o t i v a s i h a n y a m a m p u m e n j e l a s k a n p e r u b a h a n t e r h a d a p v a n a b e l 
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k i n e r j a k a r y a w a n s e b e s a r 2 7 . 7 %. S e d a n g k a n s i s a n y a 7 2 . 3 % d i j e l a s k a n o l e h 

f a k t o r - f a k t o r l a i n y a n g t i d a k t e r m a s u k d a l a m p e n e l i t i a n i n i . 

SIMPULAN DAN SARAN 

Kesimpulan 

H a s i l R e g r e s i L i n i e r B e r g a n d a m e n u n j u k k a n p e n g a r u h p o s i t i f , d a n v a r i a b e l 

k o m p e n s a s i b e r p e n g a r u h l e b i h b e s a r d a r i p a d a m o t i v a s i . 

H a s i l u j i u n t u k R e g r e s i L i n i e r S e d e r h a n a m e n u n j u k k a n p e n g a r u h p o s i t i f 

a n t a r a v a r i a b e l k o m p e n s a s i t e r h a d a p k i n e r j a k a r y a w a n , h a l i n i b e r a r t i a p a b i l a 

k o m p e n s a s i k a r y a w a n m e n i n g k a t m a k a k i n e r j a k a r y a w a n j u g a a k a n m e n i n g k a t . 

H a s i l u j i u n t u k R e g r e s i L i n i e r S e d e r h a n a m e n u n j u k k a n p e n g a r u h p o s i t i f 

a n t a r a v a r i a b e l m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n , h a l i n i b e r a r t i a p a b i l a 

m o t i v a s i k a r y a w a n m e n i n g k a t m a k a k i n e r j a k a r y a w a n j u g a a k a n m e n i n g k a t . 

H a s i l k o e f i s i e n d e t e r m i n a s i m e n u n j u k k a n b a h w a v a r i a b e l k o m p e n s a s i d a n 

m o t i v a s i h a n y a m a m p u m e n y u m b a n g p e n g a r u h t e r h a d a p k i n e r j a k a r y a w a n p a d a 

P T . L u x i n d o R a y a c a b a n g P a l e m b a n g s e b e s a r 2 7 . 7 % d a n s i s a n y a 7 2 . 3 , 6 % 

d i p e n g a r u h i o l e h f a k t o r - f a k t o r l a i n y a n g t i d a k t e r m a s u k d a l a m p e n e l i t i a n i n i . 

Saran 

B e r d a s a r k a n s i m p u l a n , p e n u l i s m e m b e r i k a n s a r a n k e p a d a P T . L u x i n d o R a y a 

c a b a n g P a l e m b a n g y a i t u h a r u s m e n i n g k a t k a n l a g i p e m b e r i a n k o m p e n s a s i m e l a l u i 

g a j i , i n s e n t i f d a n a s u r a n s i s u p a y a k a r y a w a n b e r s e d i a m e n i n g k a t k a n k i n e r j a s e c a r a 

s u k a r e l a t a n p a a d a n y a p a k s a a n . S e l a i n i t u P T . L u x i n d o R a y a c a b a n g P a l e m b a n g 

j u g a h a r u s m e m p e r h a t i k a n m o t i v a s i k a r y a w a n t e r u t a m a m e l a l u i k e a m a n a n k e r j a , 

r e k a n k e r j a d a n p e n g h a r g a a n s u p a y a k a r y a w a n d a p a t n y a m a n d a l a m b e k e r j a 

d a l a m p e r u s a h a a n , s e h i n g g a k i n e r j a k a r y a w a n j u g a m e n i n g k a t . 
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DAFTAR PUSTAKA 

A n w a r P r a b u M a n g k u n e g a r a . ( 2 0 0 9 ) . Evaluasi Kinerja Sumber Daya Manusia. 

P T . R e m a j a R o s d a k a r y a , B a n d u n g . 
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H a s i b u a n S . P M a l a y u . ( 2 0 1 1 ) . Manajemen Sumber Daya Manusia. J a k a r t a . 

P e n e r b i t P T B u m i A k s a r a . 

H a s i b u a n S . P M a l a y u ( 2 0 0 5 ) Manajemen Sumber Daya Manusia. J a k a r t a , 

P e n e r b i t P T . B u m i A k s a r a 

N u g r o h o B u d h i A n d r i . ( 2 0 1 2 ) . Pengaruh Motivasi dan Disiplin Kerja Terhadap 

Kinerja Karyawan Konveksi IV PT Dan Liris Di Sukoharjo. S u r a k a r t a : 

P r o g r a m S t u d i E k o n o m i M a n a j e m e n , U n i v e r s i t a s M u h a m m a d i y a h 

S u r a k a r t a . . 

S i r e g a r H e n n i S a p i t r i . ( 2 0 1 3 ) . Pengaruh Kompensasi dan Motivasi Kinerja 

Karyawan bagian produksi pada PT. Mida Karya Inderalaua T i d a k 

D i t e r b i t k a n , P a l e m b a n g : P r o g r a m S a r j a n a F a k u l t a s E k o n o m i d a n B i s n i s , 

U n i v e r s i t a s M u h a m m a d i y a h P a l e m b a n g . 

S u g i y o n o . ( 2 0 1 2 ) . Metode Penelitian Kombinasi (Mixed Methods). B a n d u n g : C V . 

A l f a b e t a . 

. ( 2 0 1 4 ) . Metode Penelitian Kuantitatif, Kualitatif dan R&D. B a n d u n g : 

C V . A l f a b e t a . 

S u j a r w e n i . V . W i r a t n a . ( 2 0 1 5 ) . Metodologi Penelitian Bisnis & Ekonomi. 

Y o g y a k a r t a : P u s t a k a B a r u P r e s s . 

W i b o w o . ( 2 0 1 1 ) . Manajemen Perubahan. J a k a r t a . P T . R a j a G r a f i n d o P e r s a d a 
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P a l e m b a n g , 15 J a n u a r i 2 0 1 7 

N o m o r : 3 5 / B C 1 6 / 0 1 / 2 0 1 7 

L a m p i r a n : 1 L e m b a r 

Hal : Surat Keterangan 
Pengambilan Data 

K e p a d a Y t h , 

B a p a k D e k a n F a k u l t a s E k o n o m i 
U n i v e r s i t a s M u h a m a d i y a h 
P a l e m b a n g 

D e n g a n H o n n a t , 

Y a n g b e i t a n d a t a n g a n d i b a w a h i n i p i m p i n a n P T . L u x i n d o R a y a P a l e m b a n g 

N a m a : R i a n t o S i b a r a n i 

J a b a t a n : B r a n c h C o n t r o l l e r P T . L u x i n d o R a y a 

D e n g a n i n i M c n c r a n g k a n b a h w a : 

N a m a 

N i m 

J u m s a n 

R i n i S a f i t r i L i s a 

2 1 2 0 1 2 2 7 8 

M a n a j e m e n S u m b e r D a y a M a n u s i a 

M e m a n g b e n a r n a m a t e r s e b u t t e l a h m e n g a m b i l d a t a p a d a P T . L u x i n d o R a y a 
P a l e m b a n g d a l a m r a n g k a p e n y u s u n a n S k r i p . s i . 
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Name 

Place/Date of Birth 

Test Times Taken 

Test Date 

Rini Sapitri Lisa 

Palembang, March 02nd 1995 

+1 

January. 2Gth 2017 

-)led S(X)re 

Liistening Comprehension 

Structure Grammar 

Reading Comprehension 

OVERALL SCORE 

47 

39 

42 

426 
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Palembang, February, 01st 2017 
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RinTSusanti, S-Pd-.M^A 
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