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P E N D A H U L U A N 

A. Latar Belakang Masalah 

M a n a j e m e n s u m b e r d a y a m a n u s i a m e r u p a k a n s a t u b i d a n g m a n a j e m e n 

y a n g k h u s u s m e m p e l a j a r i h u b u n g a n d a n p e r a n a n m a n u s i a d a l a m o r g a n i s a s i . H a l 

i n i d i s e b a b k a n m a n a j e m e n s u m b e r d a y a m a n u s i a m e n g a t u r t e n a g a k e r j a y a n g a d a 

d i d a l a m o r g a n i s a s i , s e h i n g g a t e r w u j u d t u j u a n o r g a n i s a s i d a n k c p u a s a n k c r j a 

k a r y a w E i n . M a n a j e m e n s u m b e r d a y a m a n u s i a j u g a d a p a t m e n g h a s i l k a n k i n e r j a 

y a n g b a i k d a l a m s e b u a h p e r u s a h a a n d e n g a n c a r a p e n i l a i a n , p e m b e r i a n b a l a s j a s a 

d a l a m s e t i a p i n d i v i d u a n g g o t a o r g a m s a s i s e s u a i d e n g a n k e m a m p u a n k e r j a n y a . 

S e t i a p a n g g o t a d a r i s u a t u o r g a n i s a s i m e m p u n y a i k e p e n t i n g a n d a n t u j u a n 

s e n d i r i k e t i k a i a b e r g a b u n g p a d a o r g a n i s a s i t e r s e b u t . B a g i s e b a g i a n k a r y a w a n , 

h a r a p a n u n t u k m e n d a p a t k a n u a n g a d a l a h s a t u - s a t u n y a a l a s a n u n t u k b e k c r j t i , 

n a m u n y a n g l a i n b e r p e n d a p a t b a h w a u a n g h a n y a l a h s a i a h s a t u d a r i b a n y a k 

k e b u t u h a n y a n g t e r p e n u h i m e l a l u i k e r j a , S e s e o r a n g y a n g b e k e r j a a k a n m e r a s a 

l e b i h d i h a r g a i o l e h m a s y a r a k a t d i s e k i t a m y a , d i b a n d i n g k a n y a n g t i d a k b e k e r j a . 

U n t u k m e n j a m i n t e r c a p a i n y a k e s e l a r a s a n t u j u a n , p i m p i n a n o r g a n i s a s i b i s a 

m e m b e r i k a n p e r h a t i a n d e n g a n m e m b e r i k a n k o m p e n s a s i , k a r e n a k o m p e n s a s i 

m e r u p a l c a n b a g i a n d a r i h u b u n g a n t i m b a l b a i i k a n t a r a o r g a n i s a s i d e n g a n s u m b e r 

d a y a m a n u s i a . 
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A d a p u n b e n t u k k o m p e n s a s i f i n a n c i a l a d a l a h g a j i , t u n j a n g a n , b o n u s 

( i n s e n t i f ) , d a n k o m i s i . S e d a n g k a n u n t u k k o m p e n s a s i n o n - f i n a n c i a l d i a n i a r a n y a 

p e l a t i h a n , w e w e n a n g d a n t a n g g u n g j a w a b , p e n g h a r g a a n a t a s k i n e r j a s c r t a 

l i n g k u n g a n k e r j a y a n g m e n d u k u n g . 

M e n u r u t M a n g k u n e g a r a (2008:89) I n s e n t i f a d a l a h b e n t u k p e m b a y a r a n 

y a n g d i k a i t k a n d e n g a n k i n e i j a , s e b a g a i p e m b a g i a n k e u n t u n g a n b a g i k a r y a w a n . 

S u a t u b e n t u k m o t i v a s i y a n g d i n y a t a k a n d a l a m b e n t u k u a n g a t a s d a s a r k i n e r j a y a n g 

t i n g g i d i u i j u g a m e r u p a k a n r a s a p e n g a k u a n d a r i p i h a k o r g a n i s a s i t e r h a d a p k i n e r j a 

k a r y a w a n d a n k o n t r i b u s i t e r h a d a p o r g a n i s a s i ( p e r u s a h a a n ) . A p a b i l a i n s e n t i f y a n g 

d i b e r i k a n p e r u s a h a a n s u d a h t e p a t , m a k a i n s e n t i f y a n g d i b e r i k a n a k a n 

m e n i n g k a t k a n k i n e r j a k a r y a w a n t e r s e b u t . 

U n t u k d a p a t m e l a k s a n a k a n t u g a s d a n f i a n g s i n y a d e n g a n s e b a i k m u n g k i n 

m a k a d i b u t u h k a n k i n e r j a y a n g b a i k d a r i s e h i n g g a t e r c i p t a n y a h a s i l k e r j a y a n g b a i k 

j u g a b a g i p e r u s a h a a n . D a r i k i n e r j a y a n g b a i k , k a r y a w a n d a p a t m e n i n g k a t k a n 

p e n j u a l a n y a n g m u n g k i n m e l a m p a u i t a r g e t . D a r i H a s i l p e n j u a l a n y a n g t c h i h 

m e l a m p a u i t a r g e t m e m b u a t k a r y a w a n m e n d a p a t k a n i n s e n t i f d a r i h a s i l p e n j u a l a n 

t e r s e b u t . S e h i n g g a d e n g a n a d a n y a p e m b e r i a n i n s e n t i f y a n g d i b e r i k a n k e p a d a 

k a r y a w a n m e m b u a t k i n e r j a y a n g d i h a s i l k a n p u n s a n g a t b a i k b a g i p e r u s a h a a n . 

M e n u r u t R u s d y A . R i f a i ( 2 0 0 9 : 3 0 3 ) K i n e r j a a d a l a h s u a t u p r o s e s u n t u k 

m e n c i p t a k a n s u a t u p e m a h a m a n b e r s a m a a n t a r a p e k e r j a d e n g a n a t a s a n n y a t e n t a n g 

a p a y a n g a k a n d i c a p a i d a n b a g a i m a n a c a r a m e n c a p a i n y a . K i n e r j a p e g a w a i y a n g 

b a i k a d a l a h s a l a h s a t u f a k t o r y a n g s a n g a t p e n t i n g d a l a m u p a y a u n t u k m e n i n g k a t a n 
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p r o d u k t i v i t a s . O l e h k a r e n a , i t u s a i a h s a t u c a r a t e r b a i k u n t u k m e n i n g k a t k a n k i n e r j a 

k a r y a w a n a d a l a h d e n g a n m e m b e r i k a n i n s e n t i f k e p a d a k a r y a w a n a g a r d a p a t 

m e m o t i v a s i s e h i n g g a k a r y a w a n l e b i h m e n i n g k a t k a n l a g i k i n c r j a n y a , s e h i n g g a 

k i n e r j a n y a m e n i n g k a t d a n p e r u s a h a a n p u n m a m p u m e n g h a s i l k a n p r o d u k d e n g a n 

h a r g a y a n g k o m p e t i t i f . K i n e r j a k a r y a w a n p a d a p e r u s a h a a n i n i b e l u m b a i k , k a r e n a 

t a r g e t p r o d u k s i b e l u m t e r c a p a i d a n m e n g a k i b a t k a n m e n u n m n y a h a s i l p r o d u k s i 

p a d a t a h u n 2 0 1 4 y a n g d i t u n j u k k a n p a d a t a b e l 1.1 H a l i n i s a n g a t m e r u g i k a n 

p e r u s a h a a n k a r e n a p r o s e s p r o d u k s i t e r h a m b a t . 

Tabel 1.1 

Data Hasil Produksi 

P e n j u a l a n 
T a h i m 

( p e r - u n i t ) 

2 0 1 3 3 5 9 . 5 8 7 

2 0 1 4 3 3 5 . 1 3 8 

Sumber: PT. Sinar Sosro Palembang Tahun 2013-2014 

M e n u r u n n y a h a s i l p r o d u k s i i n i m e n g a k i b a t k a n t e r h a m b a t n y a p r o s e s 

d i s t r i b u s i b a r a n g d a n m e n g a k i b a t k a n m e n u n m n y a k i n e r j a k a r y a w a n p a d a 

d e p a r t e m e n p e n j u a l a n P T . S i n a r S o s r o P a l e m b a n g . P T . S i n a r S o s r o P a l e m b a n g 

m e m b a n g u n k o m p e t e n s i d i b i d a n g d i s t r i b u s i d a n p e m a s a r a n , p e r u s a h a a n j u g a 

m e m b e r i k a n p e r h a t i a n k h u s u s k e p a d a p e m b i n a a n S D M d a l a m p r o s e s a l i h 
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t e k n o l o g i u n t u k m e n a n g a n i p e m e l i h a r a a n d a n p e m b a n g u n a n p a b r i k p e n g o l a h a n 

t e h b e r k e m a s a n b o t o l s e c a r a k e s e l u r u h a n . 

P e m b e r i a n i n s e n t i f m e r u p a k a n s a l a h s a t u h a l p o k o k y a n g h a r u s 

d i p e r h a l i k a n o i e h p e r u s a h a a n . S e m a n g a t t i d a k n y a k a r y a w a n b i s a j u g a d i s e b a b k a n 

o l e h b e s a r k e c i l n y a i n s e n t i f y a n g d i t e r i m a . A p a b i l a k a r y a w a n t i d a k m e n d a p a t k a n 

i n s e n t i f y a n g s e s u a i d e n g a n b e s a m y a p e n g o r b a n a n d a l a m b e k e r j a , m a k a k a r y a w a n 

t e r s e b u t c e n d e r u n g m a l a s b e k e r j a d a n t i d a k b e r s e m a n g a t y a n g a d a a k h i m y a 

m e r e k a b e k e r j a s e m a u n y a t a n p a a d a m o t i v a s i y a n g t i n g g i . 

K o m b i n a s i k e u n g g u l a n d i b i d a n g p r o d u k s i , d i s t r i b u s i d a n p e m a s a r a n , 

S D M d a n t e k n o l o g i m e n j a d i k a n P T . S i n a r S o s r o P a l e m b a n g s e b a g a i p e r u s a h a i u i 

y a n g u n g g u i d a l a m i n d u s t r i t e h b o t o l n a s i o n a l . H a l i n i l a h y a n g m e n j a d i k a n s a l a h 

s a t u d a y a t a r i k y a n g t e r l i h a t d a r i s e t i a p b i d a n g s e c a r a m e n y e l u m h p a d a b i d a n g -

b i d a n g t e r t e n t u s e p e r t i b i d a n g p r o d u k s i , d i s t r i b u s i d a n p e m a s a r a n , S D M d a n 

t e k n o l o g i s e c a r a m e n y e l u r u h m e n d a p a t k a n i n s e n t i f p e r j a b a t a n n y a . P T . S i n a r 

S o s r o P a l e m b a n g m e m b e r i k a n i n s e n t i f k e p a d a s e t i a p k a r y a w a n b a i k p a d a b i d a n g 

m a n a p u n s e c a r a m e n y e l u r u h p e m b a g i a n d i l i h a t d a r i j a b a t a n - j a b a t a n y a n g d i 

p e g a n g d a r i s e t i a p k a r y a w a n . 

S i s t e m p e m b a g i a n i n s e n t i f m e n g g u n a k a n s i s t c m p e m b a g i a n k e u n t u n g a n 

d i m a n a p e m b a g i a n p e r s e n t a s e y a n g d i h a s i l k a n t i a p t a h u n k e p a d a k a r y a w a n d a n 

s e j u m l a h k e u n t u n g a n y a n g d i d a p a t d a r i p e n j u a l a n i t u l a h d i b a g i k a n p e r j a b a i a n 

m i s a l n y a s a j a k e u n t u n g a n m e n c a p a i 5 0 % m a k a i n s e n t i f y a n g d i b e r i k a n k e p a d a 

k a r y a w a n p e r b i d a n g s e s u a i j a b a t a n d i b a g i s e c a r a m e r a t a s e j u m l a h k a r y a w a n y a n g 
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b e k e r j a d i P T . S i n a r S o s r o P a l e m b a n g s e s u a i j a b a t a n . A p a b i l a j a b a t a n y a n g 

d i p e g a n g o l e h s e o r a n g k a r y a w a n i t u t i n g g i m a k a i n s e n t i f y a n g d i t e r i m a j u g a b e s a r 

s e h i n g g a m e r e k a t e r m o t i v a s i d e n g a n a d a n y a i n s e n t i f i n i , m a k a m e r e k a a k a n l e b i h 

s e m a n g a t l a g i d a l a m m e n g o l a h k i n e r j a m e r e k a d e n g a n m e l a k u k a n y a n g t e r b a i k 

s e h i n g g a m e r e k a b i s a b e k e r j a d e n g a n l e b i h b a i k l a g i . P a d a t a b e l I I . 2 m e n u n j u k k a n 

d a f l a r i n s e n t i f p e r j a b a t a n d i d e p a r t e m e n p e n j u a l a n P T . S i n a r S o s r o P a l e m b a n g . 

Tabel n.2 

Daftar Insentif Di Departemen Penjualan 

P T . Sinar Sosro Palembang berdasarkan Kepangkatan dan Sub. Golongan 

K e p a n g k a t a n S u b . G O L J u m l a h o r a n g B e s a r I n s e n t i f 

U T A M A S E N I O R F 4 1 R p . 4 . 2 7 6 . 0 0 0 
P I M P I N A N U T A M A F 3 1 R p . 3 . 6 6 9 . 0 0 0 
P I M P I N A N U T A M A - 1 F 2 1 R p . 3 . 1 8 0 . 0 0 0 
P I M P I N A N U T A M A - 2 F I 5 R p . 2 . 7 5 4 . 0 0 0 
P I M P I N A N M A D Y A - 1 E 4 7 R p . 2 . 4 0 9 . 0 0 0 
P I M P I N A N M A D Y A - 2 E 3 7 R p . 2 . 0 8 9 . 0 0 0 
P I M P I N A N M A D Y A - 3 E 2 2 0 R p . 1 . 8 1 0 . 0 0 0 
P I M P I N A N M A D Y A - 4 E l 2 0 R p . 1 . 5 6 8 . 0 0 0 
P I M P I N A N M U D A - 1 D 2 4 0 R p . 1 . 3 7 2 . 0 0 0 
P I M P I N A N M U D A - 2 D I 2 6 R p . 1 . 1 9 0 . 0 0 0 
P E L A K S A N A U T A M A - 1 C 2 13 R p . 1 . 0 0 0 . 0 0 0 
P E L A K S A N A U T A M A - 2 C I 2 2 R p . 8 6 5 . 0 0 0 
P E L A K S A N A M A D Y A - 1 B3 1 0 R p . 7 5 1 . 0 0 0 
P E L A K S A N A M A D Y A - 2 B 2 1 0 R p . 6 5 1 . 0 0 0 
P E L A K S A N A M A D Y A - 3 B l 1 0 R p . 5 6 4 . 0 0 0 
P E L A K S A N A M U D A - I A 4 9 R p . 4 8 8 . 0 0 0 
P E L A K S A N A M U D A - 2 A 3 1 4 R p . 4 2 4 . 0 0 0 
P E L A K S A N A M U D A - 3 A 2 9 R p . 3 6 4 . 0 0 0 

J u m l a h 2 2 5 R p . 2 9 . 4 2 4 . 0 0 0 
Sumber: PT. Sinar Sosro Palembang 2013-2C 114. 
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P T . S i n a r S o s r o P a l e m b a n g m e n g g u n a k a n j e n i s i n s e n t i f b o n u s d i m a n a 

i n s e n t i f y a n g d i b e r i k a n k e p a d a p e g a w a i y a n g m a m p u b e k e r j a s e d e m i k i a n r u p a 

s e h i n g g a m a m p u m e n i n g k a t k a n p r o d u k s i d i s e t i a p t a h u i m y a y a n g s a n g a t 

m e m b e r i k a n p e n g a r u h b a i k b a g i p e r u s a h a a n . 

P e r u s a h a a n t e l a h m e m b e r i k a n i n s e n t i f y a n g c u k u p b e s a r s e s u a i d e n g a n 

k e b u t u h a n p a r a k a r y a w a n , t e t a p i b e l u m a d i l k a r e n a y a n g m e n d a p a t k a n i n s e n t i f 

c u k u p b e s a r h a n y a p a r a p i m p i n a n y a n g t e l a h m e m i l i k i g o l o n g a n y a n g t i n g g i . 

P e m b e r i a n i n s e n t i f y a n g a d i l b e r d a s a r k a n h a s i l k i n e r j a k a r y a w a n d i h a r a p k a n d a p a t 

m e m p e n g a r u h i p r i l a k u s e r t a s i k a p k e r j a k a r y a w a n s e s u a i d e n g a n p e n c a p a i a n 

p e n j u a l a n y a n g d i t e t a p k a n o l e h P T . S i n a r S o s r o P a l e m b a n g . S i k a p p o s i t i f d a p a t 

m e n d o r o n g k a r y a w a n u n t u k s e l a l u b e k e r j a d e n g a n b a i k d a n m a k s i m a l s c r t a 

m e n u n j u k a n k e i n g i n a n b a i k m e r e k a u n t u k m e v / u j u d k a n t u j u a n p e r u s a h a a n . 

B e r d a s a r k a n p e n j e l a s a n t e r s e b u t , m a k a p e n u l i s t e r t a r i k u n t u k 

m e l a k s a n a k a n p e n e l i t i a n d e n g a n j u d u l : Pengaruh Pemberian Insentif 

Teriiadap Kinerja Karyawan di Departemen Penjualan P T . Sinar Sosro 

Palembang. 

B. Rumusan Masalah 

B e r d a s a r k a n p e r m a s a l a h a n d i a t a s d a p a t d i t a r i k s e b u a h p e r m a s a l a h a n 

y a i t u b a g a i m a n a p e n g a r u h p e m b e r i a n i n s e n t i f k a r y a w a n t e r h a d a p k i n e r j a 

k a r y a w a n d i d e p a r t e m e n p e n j u a l a n P T . S i n a r S o s r o P a l e m b a n g ? 
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C . Tujuan Penelitian 

T u j u a n d a r i p e n e l i t i a n i n i a d a l a h u n t u k m e n g e t a h u i a d a k a h p e n g a r u h 

p e m b e r i a n i n s e n t i f t e r h a d a p k i n e r j a k a r y a w a n d i d e p a r t e m e n p e n j u a l a n P T . S i n a r 

S o s r o P a l e m b a n g . 

D. Manfaat Penelitian 

1 . B a g i P e n u l i s 

P e n e l i t i a n d i h a r a p k a n d a p a t m e n a m b a h w a w a s a n , k e m a m p u a n d a n 

i l m u p e n g e t a h u n s e r t a m e m b e r i k a n g a m b a r a n p r a k t e k d a r i t e o r i y a n g 

s e l a m a i n i d i p e r o l e h s e l a m a p e r k u l i a h a n . 

2 . B a g i L o k a s i P e n e l i t i a n 

H a s i l p e n e l i t i a n i n i d a p a t b e r m a n f a a t d a n s e b a g a i b a h a n m a s u k a n 

b a g i P T . S i n a r S o s r o P a l e m b a n g u n t u k b a h a n p e r t i m b a n g a n d a l a m 

m e n y e l e s a i k a n p e r m a s a l a f i a x m y a . 

3 . M a n f a a t B a g i A l m a m a t e r 

S e b a g a i p e n a m b a h i l m u p e n g e t a h u a n m e n g e n a i s u m b e r d n y a 

m a n u s i a d a n s e b a g a i t i t i k u k u r p e n e l i t i a n y a n g l e b i h l u a s d a n l e b i h 

m e n d a l a m m e n g e n a i p e m b a h a s a n y a n g b e i L e n a a n d e n g a n p e n e l i t i a n 

ini. 
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B A B 11 

K A J I A N P U S T A K A 

Penelitian Sebelumnya 

P e n e l i t i a n s e b e l u m n y a o l e h R e z a S y a h p u t r a ( 2 0 1 0 ) d e n g a n j u d u l 

p e n g a r u h i n s n e t i f t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . P u p u k 

S r i w i d j a d j a . R u m u s a n m a s a l a h d a l a m p e n e l i t i a n i n i y a i l u a d a k a n 

p e n g a r u h i n s e n t i f t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . P u p u k 

S r i w i d j a d j a . T u j u a n u n t u k m e n g e t a h u i a d a k a h i n s e n t i f k e r j a t e r h a d a p 

k i n e r j a k a r y a w a n . 

P e n e l i t i a n i n i t e r m a s u k p e n e l i t i a n a s s o s i a t i f y a i t u u n t u k 

m e n g e t a h u i h u b u n g a n d u a v a r i a b e l a t a u l e b i h . P o p u l a s i p e n e l i t i a n 

a d a l a h s e l u r u h k a r y a w a n P T . P u p u k S r i w i d j a d j a s e b a n y a k 5 0 o r a n g 

d e n g a n m e n g g u n a k a n s e n s u s . D a t a y a n g d i g u n a k a n a d a l a h p r i m e r d a n 

d a t a s e k u n d e r , t e k h n i k p e n g u m p u l a n d a t a d a l a m p e n e l i t i a n i n i a d a l a h 

d e n g a n m e t o d e k u i s i o n e r d a n d o k u m e n t a s i . M e t o d e a n a l i s i s y a n g 

d i g u n a k a n a d a l a m e t o d e k u a l i t a t i f d a n k u a n t i t a t i f . 

H a s i l a n a l i s i s r e g r e s i m e n u n j u k a n b a h w a Y = - l 2 , 2 3 5 + 0 , 1 7 2 X d a n 

h a s i l u j i t h i t u n g = 2 , 0 5 1 d a n d e n g a n t i n g k a t k e p e r c a y a a n s c b e s a r 9 0 % 

d a n d e r a j a t k e b e b a s a n n - 2 = 4 8 d i p e r o l e h n i l a i t t a b e l = 1 , 6 7 7 m a k a 

t h i t u n g > t t a b e l y a n g a r t i n y a a d a p e n g a r u h y a n g s i g n i f i k a n a n t a r a 

i n s e n t i f t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . P u p u k S r i w i d j a d j a 

P a l e m b a n g . 
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P e n e l i t i a n s e b e l u m n y a j u g a p e m a h d i l a k u k a n I l o p e m b e r ( 2 0 0 9 ) . 

D e n g a n j u d u l p e n g a r u h i n s e n t i f t e r h a d a p k i n e r j a k a r y a w a n p a d a ! * T . 

P e r k e b u n a n N u s a n t a r a V I I U n i t U s a h a P a g a r A l a m . R u m u s a n 

m a s a l a h n y a y a i t u a d a k a h p e n g a r u h i n s e n t i f t e r h a d a p k i n e r j a k a r y a w a n 

p a d a P T . P e r k e b u n a n N u s a n t a r a V I I U n i t U s a h a P a g a r A l a m . A d a } n i n 

t u j u a n n y a a d a l a h u n t u k m e n g e t a h u i a d a k a h p e n g a r u h i n s e n t i f t e r h a d a p 

k i n e r j a k a r y a w a n p a d a P T . P e r k e b u n a n N u s a n t a r a V l l U n i t U s a h a 

P a g a r A l a m . 

J e n i s p e n e l i t i a n i n i a d a l a h p e n e l i t i a n a s o s i a t i f y a i t u p e n e l i t i a n y a n g 

d i g i m a k a n u n t u k m e n g e t a h u i p e n g a r u h a n t a r a d u a v a r i a b e l , s e d a n g k a n 

t e m p a t p e n e h t i a n n y a d i l a k u k a n d i P T ; P e r k e b u n a n N u s a n t a r a V I I U n i t 

U s a h a P a g a r A l a m y a n g b e r a l a m a t d i j a l a n A f d P a b r i k G u n u n g D c m p o . 

k e l u r a h a n G u n u n g D e m p o , D e s a S u k o r e j o . P o p u l a s i n y a a d a l a h s e l u r u h 

k a r y a w a n p a d a P T . P e r k e b u n a n N u s a n t a r a V I I U n i t U s a h a P a g a r A l a m 

d e n g a n j u m l a h s a m p e l s a m a d e n g a n j u m l a h p o p u l a s i s e b a n y a k 5 2 o r a n g 

k a r y a w a n . A d a p u n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h 

d a t a p r i m e r d a n d a t a s k u n d e r , d a t a p r i m e r b e r u p a h a s i l j a w a b a n 

r e s p o n d e n t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . P e r k e b u n a n N u s a n t a r a 

V I I U n i t U s a h a P a g a r A l a m d a n d a t a n s e k u n d e r b e r u p a 

a b s e n s i / k e h a d i r a n , d a t a t e n t a n g j u m l a h k a r y a w a n , d a n j a d w a l k e r j a . 

T e k n i k p e n g u m p u l a n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h 

k u e s i o n e r d a n d o k u m e n t a s i . 
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B e r d a s a r k a n p e r s a m a a n r e g r e s i l i n e a m y a Y = 1 6 , 8 5 + 0 , 4 S 2 n i l a i a 

s e b e s a r 1 6 , 8 5 m e n u n j u k a n b a h w a a p a b i l a i n s e n t i f ( X ) =̂  0 m a k a k i n e r j a 

1 6 , 8 5 . N i l a i k o e f i s i e n r e g r e s i s c b e s a r 0 , 4 8 2 a r t i n y a j i k a a d a p e n i n g k a t a n 

t e r h a d a p i n s e n t i f (X) s e b e s a r s a t u a n . K e m u d i a n b e r d a s a r k a n h a s i l 

p e n g u j i a n h i p o t e s i s b a h w a t h i t u n g 9 , 8 9 3 ^ t t a b e l 1 , 6 7 1 , b e r a r t i b a h w a H o 

d i t o l a k d a n H a d i t e r i m a . A r t i n y a b a h w a a d a n y a p e n g a r u h y a n g 

s i g n i f i k a n a n t a r a i n s e n t i f t e r h a d a p k i n e r j a k a r y a w a n . 

Landasan Teori 

1. Insentif 

a. Pengertian insentif 

M e n u r u t M a n g k u n e g a r a ( 2 0 0 9 : 8 9 ) m c n g e m u k a k a n 

b a h w a I n s e n t i f a d a l a h s u a t u b e n t u k m o t i v a s i y a n g d i n y a t a k a n 

d a l a m b e n t u k u a n g a t a s d a s a r k i n e r j a y a n g t i n g g i d a n j u g a 

m e r u p a k a n r a s a p e n g a k u a n d a r i p i h a k o r g a n i s a s i t e r h a d a p 

k i n e r j a k a r y a w a n d a n k o n t r i b u s i t e r h a d a p o r g a n i s a s i ( 

p e r u s a h a a n ) . 

B e g i t u p - i l a m e n u r u t H a n d o k o ( 2 0 0 7 1 7 6 ) 

m c n g e m u k a k a n b a h w a I n s e n t i f a d a l a h p e r a n g s a n g y a n g 

d i t a w a r k a n k e p a d a p a r a k a r y a w a n u n t u k m e l a k s a n a k a n k e r j a 

s e s u a i a t a u l e b i h t i n g g i d a r i s t a n d a r - s t a n d a r y a n g t e l a h 

d i t e t a p k a n . 
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b. Indikator insentif 

B e b e r a p a i n d i k a t o r i n s e n t i f m e n u r u t S o n d a n g P . S i a g i a n 

( 2 0 0 2 : 2 6 9 ) a n t a r a l a i n s e b a g a i b e r i k u t : 

1 ) K i n e r j a 

S i s t e m i n s e n t i f d e n g a n c a r a i n i l a n g s u n g m e n g k a i t k a n 

b e s a m y a i n s e n t i f d e n g a n k i n e r j a y a n g t e l a h d i t u n j u k k a n o l e h 

p e g a w a i y a n g b e r s a n g k u t a n . B e r a r t i b e s a m y a i n s e n t i f t e r g a n t i i n g 

p a d a b a n y a k s e d i k i t n y a h a s i l y a n g d i c a p a i d a l a m w a k t u k e r j a 

p e g a w a i . C a r a i n i d a p a t d i t e r a p k a n a p a b i l a h a s i l k e r j a d i u k u r 

s e c a r a k u a n t i t a t i f , m e m a n g d a p a t d i k a t a k a n b a h w a d e n g a n c a r a 

i n i d a p a t m e n d o r o n g p e g a w a i y a n g k u r a n g p r o d u k t i f m e n j a d i 

l e b i h p r o d u k t i f d a l a m b e k e r j a n y a . 

2 ) L a m a K e r j a 

B e s a m y a i n s e n t i f d i t e n t u k a n a t a s d a s a r l a m a n y a p e g a w a i 

m e l a k s a n a k a n a t a u m e n y e l e s a i k a n s u a t u p e k e r j a a n . C a r a 

p e r h i t u n g a r m y a d a p a t m e n g g u n a k a n p e r j a m , p e r h a r i , p e r 

m i n g g u a t a u p u n p e r b u l a n . U m u m n y a c a r a y a n g d i t e r a p k a n 

a p a b i l a a d a k e s u l i t a n d a l a m m e n e r a p k a n c a r a p e m b e r i a n i n s e n t i f 

b e r d a s a r k a n k i n e r j a . 

3 ) S e n i o r i t a s 

S i s t e m i n s e n t i f i n i d i d a s a r k a n p a d a m a s a k e r j a a t a u 

s e n i o r i t a s p e g a w a i y a n g b e r s a n g k u t a n d a l a m s u a t u o r g a n i s a s i . 
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D a s a r p e m i i d r a n n y a a d a l a h p e g a w a i s e n i o r , m e n u n j u k k a n 

a d a n y a k e s e t i a a n y a n g t i n g g i d a r i p e g a w a i y a n g b e r s a n g k u t a n 

p a d a o r g a n i s a s i d i m a n a m e r e k a b e k e r j a . S c m a k i n s e n i o r 

s e o r a n g p e g a w a i s e m a k i n t i n g g i l o y a l i t a s n y a p a d a o r g a n i s a s i . 

d a n s e m a k i n m a n t a p d a n t e n a n g n y a d a l a m o r g a n i s a s i . 

K e l e m a h a n y a n g m e n o n j o l d a r i c a r a i n i a d a l a h b e l u m t e n t u 

m e r e k a y a n g s e n i o r i n i m e m i l i k i k e m a m p u a n y a n g t i n g g i a t a u 

m e n o n j o l , s e h i n g g a m u n g k i n s e k a l i p e g a w a i m u d a ( j u n i o r ) y a n g 

m e n o n j o l k e m a m p u a n n y a a k a n d i p i m p i n o l e h p e g a w a i s e n i o r , 

t e t a p i t i d a k m e n o n j o l k e m a m p u a n n y a . 

4 ) K e b u t u h a n 

C a r a i n i m e n u n j u k k a n b a h w a i n s e n t i f p a d a p e g a w a i 

d i d a s a r k a n p a d a t i n g k a t u r g e n s i k e b u t u h a n h i d u p y a n g l a y a k 

d a r i p e g a w a i . I n i b e r a r t i i n s e n t i f y a n g d i b c r i k a n a d a l a h w a j a r 

a p a b i l a d a p a t d i p e r g u n a k a n u n t u k m e m e n u h i s e b a g i a n 

k e b u t u h a n p o k o k , t i d a k b e r l e b i h a n n a m u n t i d a k b e r k e k u r a n g a n . 

5 ) K e a d i l a n d a n K e l a y a k a n 

( a ) K e a d i l a n 

D a l a m s i s t c m i n s e n t i f b u k a n l a h h a r u s s a m a r a t a t a n p a 

p a n d a n g b u l u , t e t a p i h a r u s l e r k a i t p a d a a d a n y a h u b u n g a n a n t a r a 

p e n g o r b a n a n i n p u t d a n o u t p u t , m a k i n t i n g g i p e n g o r b a n a n 

s e m a k i n t i n g g i i n s e n t i f y a n g d i h a r a p k a n , s e h i n g g a o l e h 
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k a r e n a n y a y a n g h a r u s d i n i l a i a d a l a h p e n g o r b a n a n n y a y a n g 

d i p e r l u k a n o l e h s u a t u j a b a t a n . I n p u t d a r i s u a t u j a b a t a n 

d i t u n j u k k a n o l e h s p e s i f i k a s i y a n g h a r u s d i p e n u h i o l e h o r a n g 

y a n g m e m a n g k u j a b a t a n t e r s e b u t . O i e h k a r e n a i t u s e m a k i n 

t i n g g i p u l a o u t p u t y a n g d i h a r a p k a n . 

( b ) K e l a y a k a n 

D i s a m p i n g m a s a l a h k e a d i l a n d a l a m p e m b e r i a n i n s e n t i f 

t e r s e b u t p e r l u p u l a d i p e r h a t i k a n m a s a l a h k e l a y a k a n . L a y a k 

p e n g e r t i a n n y a m e m b a n d i n g k a n b e s a m y a i n s e n t i f d e n g a n 

p e r u s a h a a n l a i n y a n g b e r g e r a k d a l a m b i d a n g u . s a h a s e j e n i s . 

A p a b i l a i n s e n t i f d i d a l a m p e r u s a h a a n y a n g b e r s a n g k u t a n l e b i h 

r e n d a h d i b a n d i n g k a n d e n g a n p e r u s a h a a n l a i n , m a k a 

p e r u s a h a a n / i n s t a n s i a k a n m e n d a p a t k e n d a l a y a k n i b e r u p a 

m e n u r u n n y a k i n e r j a p e g a w a i y a n g d a p a t d i k e i a h u i d a r i b e r b a g a i 

b e n l u k a k i b a l k e l i d a k p u a s a i i p e g - t w a i m e n g e n a i i i i s e n l i r 

t e r s e b u t . 
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c . Tujuan Pemberian Insentif 

T u j u a n p e m b e r i a n i n s e n t i f k e p a d a k a r y a w a n m e n u r u t H a n i T . 

H a n d o k o ( 2 0 0 1 : 1 7 9 ) a d a l a h u n t u k m e m e n u h i k e p e n t i n g a n 

b e r b a g a i p i h a k y a i t u : 

1 ) B a g i P e r u s a h a a n 

( a ) M e m p e r t a h a n k a n t e n a g a k e r j a y a n g t e r a m p i l d a n 

c a k ^ a g a r l o y a l i t a s n y a t i n g g i t e r h a d a p p e r u s a h a a n . 

( b ) M e m p e r t a h a n k a n d a n m e n i n g k a t k a n m o r a l k e r j a 

p e g a w a i y a n g d i t u n j u k a n a k a n m e n u r u n n y a t i n g k a t 

p e r p u t a r a n t e n a g a k e r j a d a n a b s e n s i . 

( c ) M e n i n g k a t k a n p r o d u k t i v i t a s p e r u s a h a a n y a n g 

b e r a r t i h a s i l p r o d u k s i b e r t a m b a h u n t u k s e t i a p u n i t 

p e r s a t u a n w a k t u d a n p e n j u a l a n y a n g m e n i n g k a t . 

2 ) B a g i P e g a w a i 

( a ) M e n i n g k a t k a n s t a n d a r k e h i d u p a n n y a d e n g a n 

d i t e r i m a n y a p e m b a y a r a n d i l u a r g a j i p o k o k . 

( b ) M e n i n g k a t k a n m o t i v a s i k e r j a p e g a w a i s e h i n g g a 

m e n d o r o n g m e r e k a u n t u k b e r p r e s t a s i l e b i h b a i k . 
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Kinerja 

a. Pengertian Kinerja 

M e n u r u t V e i t h z a l R i v a i ( 2 0 1 1 : 5 4 8 ) k i n e r j a m e r u p a k a n 

p r i l a k u n y a t a y a n g d i t a m p i l k a n s e t i a p o r a n g s e b a g a i p r e s t a s i k c r j a 

y a n g d i h a s i l k a n o l e h k a r y a w a n s e s u a i d e n g a n p e r a n n y a d a l a m 

p e r u s a h a a n . 

b. Indikator kinerja 

M e n u r u t Wibowo ( 2012 : 101 ) i n d i k a t o r k i n e i j a t e r d i r i 

d a r i : 

1 ) T u j u a n 

K e a d a a n y a n g b e r b e d a s e c a r a a k t i f d i c a r i o i e h s e o r a n g 

i n d i v i d u u n t u k d i c a p a i . 

2 ) S t a n d a r 

S u a t u u k u r a n a p a k a h t u j u a n y a n g d i i n g i n k a n d a p a t 

d i c a p a i . T a n p a s t a n d a r t i d a k d a p a t d i k c t a h u i k a p a n 

t u j u a n t e r c a p a i . 

3 ) U m p a n B a i i k 

U m p a n b a i i k m e r u p a k a n m a s u k a n y a n g d i p e r g u n a k a n 

u n t u k m e n g u k u r k e m a j u a n k i n e r j a , s t a n d a r k e r j a , d a n 

p e n c a p a i a n t u j u a n . 
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K a r a k t e r i s t i k d a n n i l a i u t a m a m a n a j e m e n k i n e r j a M e n u r u t 

R u s d y A . R i f a i ( 2 0 1 1 : 3 0 4 ) 

1 ) S a s a r a n k c r j a h a r u s d i t e t a p k a n s e c a r a b e r s a m a a n t a r a 

a t a s a n d a n b a w a h a n n y a . 

2 ) F o k u s p e n i l a i a n p r e s t a s i k e r j a h a r u s s e t i a p s a a t s e l a m a 

i n t e r v a l s a t u t a h u n . 

3 ) E v a l u a s i s e t i a p h a s i l k i n e i j a h a r u s b c r s i l a t p a r t i s i p a t i f 

d a n a d i l . 

4 ) P r o s e s b i m b i n g a n p e k e r j a a n a n t a r a a t a s a n d a n b a w a h a n 

h a r u s b e r k e l a n j u t a n 

5 ) S e t i a p p e n i l a i a n p r e s t a s i k e r j a h a r u s s e c a r a 

k o m p r e h e n s i f d a n r a s i o n a l . 

6 ) R e n t a n g r a n g k i n g p e n i l a i a n h a r u s l e b i l i l u a s d a n 

b c r d a m p a k p o s i t i f t e r h a d a p p c k c r j a y a n g l a i n 

7 ) S e t i a p k i n e r j a d a n p e k e r j a , h a r u s d i k a i t k a n d e n g a n 

p e m b e r i a n i m b a l a n . 

8 ) D a p a t d i a p l i k a s i k a n s e c a r a s e d e r h a n a . 

N i l i i i D t n m n K i n e r j n 

M e n u r u t R u s d y A . R i v a i ( 2 0 1 1 : 3 0 5 ) 

1 ) T o l a k u k u r y a n g j d a s d a n r a s i o n a l 

T o l a k u l c u r m e r u p a k a n p e n i l a i a n t e r h a d a p k i n e i j a y a n g 

t e l a h d i c a p a i . 
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2 ) P e m b e r d a y a a n P e k e r j a 

P e k e r j a ( k a r y a w a n ) d i b e r i k a n k e l e l i i a s a a n u n t u k 

m e r a n c a n g s a s a r a n k e r j a y a n g h a r u s d i c a p a i n y a . 

3 ) K o m i t m e n B e r s a m a 

S a s a r a n k e r j a y a n g d i t e t a p k a n d a n p e n i l a i a n y a n g 

d i l a k u k a n m e r u p a k a n k o m i t m e n a k h i r u n t u k m e n c a p a i 

k i n e r j a y a n g t e l a h d i s e p a k a t i . 

4 ) A p l i k a t i f d a n F l e k s i b e l 

S y s t e m m a n a j e m e n k i n e r j a b e r s i f a t a p l i k a t i f k a r e n a 

m u d a h d i g u n a k a n s e t i a p i n d i v i d u d a n m e m p u n y m 

fleksibelitas y a n g t i n g g i s e j a k d a r i p e n y i a p a n f o r m u l i r 

p e n i l a i a n h i n g g a k o n s o l i d a s i p e n i l a i a n k i n e r j a . 

C . Hipotesis 

A d a p e n g a r u h p e m b e r i a n i n s e n t i f t e r h a d a p k i n e r j a k a r y a w a n d i 

d e p a r t e n e n p e n j u a l a n P T . S i n a r S o s r o P a l e m b a n g . 
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B A B i n 

M E T O D E P E N E L I T I A N 

Jenis Penelitian 

M e n u r u t S u g i y o n o ( 2 0 1 1 : 1 1 ) j e n i s p e n e l i t i a n b e r d a s a r k a n e k s p l a n a s i n y a 

a n t a r a l a i n : 

1 ) P e n e l i t i a n D e s k r i p t i f 

Y a i t u s a l a h s a t u j e n i s p e n e l i t i a n y a n g t u j u a n n y a u n t u k m e n y a j i k a n 

g a m b a r a n l e n g k a p m e n g e n a i s e t t i n g s o c i a l a t a u d i m a k s u d k a n u n t u k 

e k s p l o r a s i d a n k J a r i f i k a s i m e n g e n a i s u a t u f e n o m e n a a t a u k e n y a t a a n 

s o c i a l , d e n g a n j a l a n m e n d e s k r i p s i k a n s e j u m l a h v a r i a b e l y a n g 

b e r k e n a a n d e n g a n m a s a l a h d a n u n i t y a n g d i t e l i t i a n t a r a f e n o m e n a 

y a n g d i u j i . 

2 ) P e n e l i t i a n K o m p a r a t i f 

Y a i t u p e n e l i t i a n y a n g b e r s i f a t m e m b a n d i n g k a n a n t a r a s a t u v a r i a b l e 

d e n g a n v e r i a b e l l a i n . P e n e l i t i a n i n i d i l a k u k a n u n t u k 

m e m b a n d i n g k a n p e r s a m a a n d a n p e r b e d a a n d u a a t a u l e b i h f a k t a -

f a k t a d a n s i f a t - s i f a t o b j e k y a n g d i t e l i t i b e r d a . s a r k a n k e r a n g k a 

p e m i k i r a n t e r t e n t u . 
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3 ) P e n e l i t i a n A s s o s i a t i f : 

Y a i t u p e n e l i t i a n y a n g b e r t u j u a n u n t u k m e n g e t a h u i h u b u n g a n a n t a r a 

d u a v a r i a b e l a t a u l e b i h . 

A d a p u n j e n i s p e n e l i t i a n y a n g d i g u n a k a n p e n u l i s a d a l a h p e n e l i t i a n 

a s s o s i a t i f , y a i t u p e n e l i t i a n y a n g b e r t u j u a n u n t u k m e n g e t a l i u i 

h u b u n g a n a n t a r a d u a v a r i a b e f . a t a u l e b i h . D a l a m p e n e l i t i a n i n i 

v a r i a b e l y a n g d i m a k s u d a d a l a h i n s e n t i f d a n k i n e i j a . 

B. Lokasi Penelitian 

L o k a s i p e n e l i t i a n b e r t e m p a t p a d a P T . S i n a r S o s r o P a l e m b a n g J i n . C a m u t I 

J a l a n R a y a P a l e m b a n g - B e t u n g , K m . 1 6 , S u k a j a d i , T a l a n g K e l a p a , B a n y u a s i n 

( 0 7 1 1 ) 4 3 0 7 8 9 - I n d o n e s i a . 
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C . Operasionalisasi Variabel 

Tabel I l l . l 

Variabel, Definisi Variabel, Indikator, Skala 

No Variabel Definisi Variabel Indikator Skaia 

1 . I n s e n t i f K a r y a w a n I n s e n t i f k a r y a w a n a d a l a h s u a t u 

b e n t u k m o t i v a s i y a n g 

d i n y a t a k a n d a l a m b e n t u k u a n g 

a t a s d a s a r k i n e r j a y a n g t i n g g i 

d a n j u g a m e r u p a k a n r a s a 

p e n g a k u a n d a r i P T . S i n a r S o s r o 

P a l e m b a n g t e r h a d a p k i n e r j a 

k a r y a w a n d a n k o n t r i b u s i 

t e r h a d a p p e r u s a h a a n . 

1 . K i n e r j a 

2 . L a m a K c r j a 

3 . S e n i o r i t a s 

4 . K e b u t u h a n 

5 . K e a d i l a n d a n 
K e l a y a k a n 

O r d i n a l 

2 . K i n e i j a K a i y a w a i i K i n e i j a m e r u p a k a n s u a t u p r o s e s 

u n t u k m e n c i p t a k a n s u a t u 

p e m a h a m a n b e r s a m a a n t a r a 

p e k e r j a d e n g a n a t a s a n n y a 

t e n t a n g a p a y a n g a k a n d i c a p a i 

d a n b a g a i m a n a c a r a m e n c a p a i 

k i n e i j a y a n g o p t i m a l d i P T . 

S i n a r S o s r o P a l e m b a n g . 

1 . T u j u a n 

2 . S t a n d a r 

3 . U m p a n B a i i k 

4 . A l a l / S a r a i i a 

5 . K o m p e t e n s i 

O r d i n a l 

Sumber : Gagasan Peneliti Berdasarkan Teori, 2015. 
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Populasi dan Sampel 

1. P o p u l a s i 

M e n u r u t S u g i y o n o ( 2 0 0 9 : 1 1 5 ) p o p u l a s i a d a l a h w i l a y a h g e n e r a l i s a s i 

y a n g t e r d i r i a t a s o b j e k t i f d a n s u b j e k t i f y a n g m e n y a m p a i k a n k u a i i t a s d a n 

k a r a k t e r i s t i k t e r t e n t u y a n g d i t e t a p k a n o l e h p e n e l i t i u n t u k d i p e l a j a r i d a n 

k e m u d i a n d i t a r i k k e s i m p u l a n n y a . P o p u l a s i d a l a m p e n e l i t i a n i n i a d a l a h 

s e l u r u h k a r y a w a n P T . S i n a r S o s r o P a l e m b a n g y a n g b e r j u m l a h 2 2 5 o r a n g . 

2 . S a m p e l 

M e n u r u t S u g i y o n o ( 2 0 1 1 : 8 1 ) , S a m p e l a d a l a h b a g i a n d a r i j u m l a h d a n 

k a r a k t e r i s t i k y a n g d i m i l i k i o l e h p o p u l a s i t e r s e b u t . l i d a k t e r d a p a t b a t a s a n 

t e r t e n t u m e n g e n a i s e b e r a p a b e s a r s a m p e l y a n g d i a m b i l d a r i p o p u l a s i , 

k a r e n a s e t i d a k n y a s a m p e l b u k a n t e r l e t a k p a d a b e s a r a t a u b a n y a k n y a 

s a m p e l y a n g d i a m b i l t e t a p i t e r l e t a k p a d a s i f a t d a n k a r a k t e r i s t i k s a m p e l 

y a n g m e n d e k a t i p o p u l a s i a t a u t i d a k A d a p u n t e k n i k p e n g a m b i l a n s a m p e l 

y a n g d i p i l i h d a l a m p e n e l i t i a n i n i a d a l a h m e n g g u n a k a n p e n a r i k a n s a m p e l 

s e c a r a t i d a k a c a k (Nonpropability Sampling) d e n g a n Purposive Sampling, 

y a i t u t e k n i k p e n e n t u a n s a m p e l d e n g a n p e r t i m b a n g a n t e r t e n t u . U n t u k 

m e n e n t u k a n b e s a m y a j u m l a h s a m p e l p e n e l i t i a n i n i m e n g g u n a k a n r u m u s 

. i l o v i n , a d a l a h s e b a n y a k 6 9 o r a n g . 

" ( 1 + Ne2) 



t 
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D i m a n a : 

n = u k u r a n s a m p e l 

N = u k u r a n p o p u l a s i 

e = P e r s e n k e l o n g g a r a n k e t i d a k s t a b i l a n , k a r e n a k e s a l a h a n p e n g a m b i l a n 

y a n g m a s i h d a p a t d i t o l e r i r d a n d i i n g i n k a n . 

P e r h i t u n g a n s a m p e l y a n g d i a m b i l d e n g a n m e n g g u n a k a n r u m u s 

S l o v i n d a r i j u m l a h p o p u l a s i s e b e s a r 2 2 5 o r a n g d e n g a n t i n g k a t k e s a l a h a n 

1 0 % a d a l a h s e b a g a i b e r i k u t : 

2 2 5 
n = 1 ^ ( 2 2 5 ) ( 0 0 1 ) ~ ^ ^ ' ^ ^ — 6 9 k a r y a w a n / r e s p o n d e n . 

E . Data yang Diperlukan 

M e n u r u t S u g i y o n o (2007:129) d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i 

a d a l a h s e b a g a i b e r i k u t : 

1) Data Primer 

D a t a P r i m e r a d a l a h s u m b e r d a t a y a n g l a n g s u n g m e m b e r i k a n d a t a k e p a d a 

p e n g u m p u l d a t a . 

2) Data Sekunder 

D a t a S e k u n d e r a d a l a h s u m b e r d a t a y a n g t i d a k l a n g s u n g m e m b e r i k a n d a t a 

k e p a d a p e n g u m p u l d a t a . 
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D a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i y a i t u d a t a p r i m e r d a n d a t a 

s e k u n d e r . A d a p u n d a t a p r i m e r y a n g d i m a k s u d b e r u p a j a w a b a n r e s p o n d e n 

t e r h a d a p d a f t a r p e r t a n y a a n y a n g d i e d a r k a n . 

Metode Pegumpulan Data 

T e k n i k p e n g u m p u l a n d a t a m e n u r u t S u g i y o n o ( 2 0 0 5 : 1 3 0 ) t e r d i r i d a r i : 

1 ) O b s e r v a s i 

A d a l a h p e n g u m p u l d a t a - d a t a y a n g m e m p u n y a i c i r i s p e s i f i k b i l a 

d i b a n d i n g k a n d e n g a n t e k n i k y a n g l a i n , y a i t u w a w a n c a r a d a n k u e s i o n e r 

y a n g s e l a l u b e r k o m u n i k a s i d e n g a n o r a n g . M a k a o b s e r v a s i t i d a k t e r b a t a s 

p a d a o r a n g t e t a p i j u g a o b j e k - o b j e k y a n g l a i n . 

2) I n t e r v i e w ( W a w a n c a r a ) 

A d a l a h m e t o d e p e n g u m p u l d a t a d e n g a n c a r a m e n g a d a k a n t a n y a j a w a b a t a u 

w a w a n c a r a d e n g a n o b j e k p e n e l i t i a n u n t u k m e m b e r i k a n k c t e r a n g a n y a n g 

b e r k a i t a n d e n g a n m a s a l a h g u n a m e l e n g k a p i d a t a y a n g d i p e r o l e h d a r i h a s i l 

o b s e r v a s i . 

3 ) K u e s i o n e r ( A n g k e t ) 

A d a l a h t e k n i k p e n g u m p u l a n d a t a y a n g d i l a k u k a n d e n g a n c a r a m e n y u s u n 

d a t a s e c a r a t e r p e r i n c i y a n g a d a h u b u n g a n n y a d e n g a n t u j u a n p e n e l i t i a n 

u n t u k k e m u d i a n d i b a g i k a n k e p a d a s e j u m l a h r e s p o n d e n y a n g t e l a h 

d i t e t a p k a n . 

D a r i k e t i g a t e k n i k p e n g u m p u l a n d a t a y a n g t e l a h d i s e b u t k a n d i a t a s , t e k n i k 

p e n g u m p u l a n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h k u e s i o n e r 
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d a n d o k u m e n t a s i d e n g a n m e l a k u k a n p e n g a m a t a n p a d a o b j e k - t i b i e k y a n g 

a d a d i p e r u s a h a a n d a n k u e s i o n e r ( a n g k e l ) y a n g b e r h u b u n g a n d e n g a n 

i n d i k a t o r - i n d i k a t o r y a n g d i g u n a k a n . K u e s i o n e r d i l a k u k a n d e n g a n 

m e n g g u n a k a n d a f l a r p e r t a n y a a n y a n g d i s e b a r k e p a d a r e s p o n d e n t e r p i l i h 

d a r i p e n e l i t i a n i n i . 

Analisis dan Teknik Analisis 

1) Analisis Data 

S u g i y o n o ( 2 0 0 5 : 1 4 ) a n a l i s i s t e r d i r i d a r i : 

a ) D a t a K u a l i t a t i f a d a l a h d a t a y a n g b e r b e n t u k k a t a , k a l i m a t , a l a u 

g a m b a r . 

b ) D a t a K u a n t i t a t i f a d a l a h d a t a y a n g b e r b e n t u k a n g k a a t a u d a t a 

y a n g d i a n g k a k a n . 

A n a l i s i s d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h k u a l i t a l i l ' 

d a n k u a n t i t a t i f . S e c a r a k u a l i t a t i f , d a t a y a n g a k a n d i o l a h a d a l a h j a w a b a n 

k u e s i o n e r y a n g p e n e n t u a n a l t e m a t i f h y a m e n g g u n a k a n s k a i a l i k e r t 

( S u g i y o n o 2 0 0 5 ; 8 6 ) s e b a g a i b e r i k u t : 

S a n g a t S e t u j u = S S 

S e t u j u - S 

N e t r a l N 

T i d a k S e t u j u T S 

S a n g a t T i d a k S e t u j u S T S 
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K e m u d i a n d i k u a n t i t a t i l k a n s e b a g a i b e r i k u t : 

S a n g a t S e t u j u 5 

S e t u j u 4 

N e t r a l 3 

T i d a k S e t u j u 2 

S a n g a t T i d a k S e t u j u 

2) Teknik Analisis 

• a) Uj i instrument , . 

K u e s i o n e r y a n g t e l a h d i s u s u n h e n d a k n y a d i l a n j u t k a n d e n g a n 

m e l a k u k a n u j i k u e s i o n e r . U j i k u e s i o n e r s e c a r a k u a l i t a t i f d a p a t 

d i l a k u k a n m e l a l u i u j i v a l i d i t a s d a n r e l i a b i l i t a s , H u s e i n ( 2 0 1 1 : 1 6 5 ) 

1 ) U j i v a l i d i t a s 

U j i v a l i d i t a s b e r g u n a u n t u k m e n g e t a h u i a p a k a h a d a p e r n y a t a a n -

p e m y a t a a n p a d a k u e s i o n e r y a n g h a m s d i b u a n g / d i g a n l i k a r e n a 

d i a n g g a p t i d a k r e l e v a n . P e n g u j i a n n y a d i l a k u k a n s e c a r a s l a l i s i i c . 

y a n g d a p a t d i l a k u k a n s e c a r a m a n u a l a t a u d u k u n g a n c o m p u t e r , 

m i s a l n y a m e l a l u i b a n t u a n p a k e t c o m p u t e r S P S S . H a s i l n y a a k a n 

d i t u n j u k a n o l e h n i l a i corrected item-total correlation d e n g a n t a r a f 

s i g n i f i k a n 5 % . A p a b i l a r h i t u n g l e b i h b e s a r d a r i r t a b e l d i n y a t a k a n 

v a l i d d a n a p a b i l a r h i t u n g k u r a n g d a r i r t a b e l d i n y a t a k a n t i d a k 

v a l i d . 
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2 ) U j i R e l i a b i l i t a s 

U j i r e l i a b i l i t a s d i l a k u k a n u n t u k m e n g u k u r a p a k a h s k o r h a s i l 

p c n g u k u r a n t e r b e b a s d a r i k e s a l a h a n p c n g u k u r a n a t a u m e n u n j u k a n 

t i n g k a t k o n s i s t e n s i a l a t u k u r . H a s i l u j i r e l i a b i l i t a s m c n u n j u k a n 

b a h w a a l a t u k u r y a n g d i g u n a k a n r e l i a b l e a p a b i l a n i l a i cnmhach.s 

a l p h a > 0 , 6 . A p a b i l a r a l p h a p o s i t i f d a n r a l p h a t e r s e b u t l e b i h d a r i 

0 , 6 b e r a r t i b u t i r p e r t a n y a a n ( v a r i a b l e ) t e r s e b u t a d a l a r e l i a b l e a t a u 

d a p a t d i p e r c a y a ( S y o f i a n : 2 0 1 0 ) . 

b) Analisis Regresi Linier Sederhana 

A n a l i s i s i n i d i g u n a k a n u n t u k m e n g e t a h u i p e n g a r u h a n l . i r a \ a r i a h e l 

p e m b e r i a n i n s e n t i f ( X ) t e r h a d a p k i n e r j a k a r y a w a n ( Y ) d e n g a n 

m e n g g g u n a k a n r u m u s ( M . I q b a l H a s a n , 2 0 1 0 : 2 1 9 ) . 

Y=a+bX 

K e t e r a n g a n : 

Y ^ K i n e r j a 

a ^ B i l a n g a n K o n s t a n t a 

b = B i l a n g a n K o e f i s i e n R e g r e s i 

X - P e m b e r i a n I n s e n t i f 

file:///ariahel
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Uji Hipotesis 

M e n u r u l M . I q b a l H a s a n { 2 0 1 0 : 1 4 0 ) P e n g u j i a n h i p o t e s i s a d a l a h 

s u a t u p r o s e d u r y a n g a k a n m e n g h a s i l k a n s u a t u k e p u t u s a n . y a i t u k e p u t u s a n 

m e n e r i m a a t a u m e n o l a k h i p o t e s i s i t u . D a l a m p e n g u j i a n h i p o t e s i s . 

k e p u t u s a n y a n g d i b u a t m e n g a n d u n g k e t i d a k p a s t i a n , a r l i i n a k e p u t u s a n 

b i s a b e n a r a t a u s a l a h , s e h i n g g a m e n i m b u l k a n r i s i k o . B e s a r k e c i l n y a r i s i k o 

d i n y a t a k a n d a l a m b e n t u k p r o b a b i l i t a s . 

{ ] ) U j i t ( u j i p a r s i a i ) 

U j i t d i g u n a k a n u n t u k m e n g u j i p e n g a r u h v a r i a b e l i n d e p e n d e n 

t e r h a d a p v a r i a b e l d e p e n d e n s e c a r a p a r s i a i . M e t o d e y a n g d i g u n a k a n u n t u k 

m e n c n t u k a n u j i t m e n g g u n a k a n p r o g r a m S P S S for W i n d o w s V c r s i 1 0 . 0 

d e n g a n c a r a m c b a n d i n g k a n thUung d e n g a n t i ^hd d e n g a n t i n g k a t k c y a k i n a n 

9 5 % . t i n g k a t k e s a l a h a n ( a ) s e b e s a r 5 % d a n d e r a j a t k e b c b a . s a n ( d f ) = n - k - 1 

P r o s e d u r p e n g u j i a n h i p o t e s i s : 

1 ) M e n e n t u k a n H i p o t e s i s 

I l o : T i d a k a d a p e n g a r u h y a n g s i g n i f i k a n a n t a r a p e m b e i i a n 

i n s e n t i f t e r h a d a p k i n e r j a k a r y a w a n p a d a I * T . S i n a r S o s r o 

P a l e m b a n g . 

H a : A d a p e n g a r u h y a n g s i g n i f i k a n a n t a r a p e m b e r i a n i n s e n t i f 

t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . S i n a r S o s r o P a l e m b a n g . 
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2 ) M e n e n t u k a n t t a b e l 

T i n g k a t k e y a k i n a n 9 5 % t i n g k a t k e s a l a h a n ( a ) = 5 % = 0 , 0 5 d a n 

d e r a j a t b e b a s ( d f ) = n - 2 d i l a k u k a n u n t u k m e n g e t a h u i a d a 

t i d a k n y a p e n g a r u h v a r i a b e l X ( i n s e n t i f ) t e r h a d a p v a r i a b e l Y 

( k i n e r j a k a r y a w a n ) . 

3 ) M e n a r i k k e s i m p u l a n : 

( a ) H o d i t e r i m a d a n I l a d i t o l a k a p a b i l a I h i t u n g < t t a b e l . 

A r t i n y a t i d a k a d a p e n g a r u h a n t a r a p e m b e r i a n i n s e n t i f 

t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . S i n a r S o s r o 

P a l e m b a n g . 

( b ) H o d i t o l a k d a n H a d i t e r i m a a p a b i l a t h i t u n g > t t a b e l . 

A r t i n y a a d a p e n g a r u h a n t a r a p e m b e r i a n i n s e n t i f 

t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . S i n a r S o s r o 

P a l e m b a n g . 

4 ) P e r h i t u n g a n n i l a i d a r i u j i t m e n g g u n a k a n S P S S . 
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B A B IV 

H A S I L P E N E L I T I A N DAN P E M B A H A S A N 

Basil Penelitian 

1. Sejarah Singkat Perusahaan 

K e l u a r g a S o s r o d j o j o m e m u l a i b i s n i s n y a p a d a t a h u n 1 9 4 0 d i k o t a 

S l a w i , J a w a T e n g a h d e n g a n m e m p r o d u k s i d a n m c m a s a r k a n i c h s e d u h 

m e r e k " T e h C a p B o t o l " . T a h u n 1 9 6 5 . k e l u a r g a S o s r o d j o j o m u l a i 

m e m p e r l u a s b i s n i s n y a d e n g a n m e r a m b a h k e J a k a r t a d e n g a n 

m e l a k u k a n s t r a t e g i C I C I P R A S A ( p r o d u c t s a m p l i n g ) k e b e b e r a p a 

p a s a r d i J a k a r t a . A g a r b i s a m e l a y a n i p a . s a r d e n g a n l e b i h b r i k . 

S o e g i h a r t o S o s r o d j o j o d a n s a u d a r a - s a u d a r a n y a m e m u l i i s k a n u n l u k 

m e m i s a h k a n u s a h a t e h s l a p m i n u m d a l a m k e m a s a n d a r i u s a h a t e h 

s e d u h k e l u a r g a S o s r o d j o j o y a k n i d e n g a n m c n d i r i k a n s e b u a h 

p e r u s a h a a n b a r u . P e r u s a h a a n b a r u i n i d i h a r a p k a n a k a n b i s a l e b i h f o k u s 

d a l a m m e l a y a n i d a n m e n g e m b a n g k a n p a . s a r m i n u m a n I c h s i a p m i n u m 

d a l a m k e m a s a n b o t o l b a l i n g . 

A k h i m y a , p a d a t a n g g a l 1 7 J u l i 1 9 7 4 , S o e g i h a r t o S o s r o d j o j o d a n 

s a u d a r a - s a u d a r a n y a r e s m i m e n d a f t a r k a n p e r u s a h a a n b a r u t e r s e b u t 

d e n g a n n a m a P T . S i n a r S o s r o , y a n g b c r d o m i s i l i d i J a l a n R a y a S u l t a n 

A g u n g K m . 2 8 , M e d a n S a t r i a , B e k a s i y a n g j u g a m e r u p a k a n l o k a s i 
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p a b r i k p e r t a m a T e h B o t o l S o s r o s e k a l i g u s m e r u p a k a n p a b r i k l e h s i a p 

m i n u m d a l a m k e m a s a n y a n g p e r t a m a d i I n d o n e s i a d a n d i D u n i a . 

Visi dan Misi PT. Sinar Sosro 

a. Visi 

M e n g u t a m a k a n a g a r p r o d u k d a p a t s a m p a i k e p a d a s e l u r u h 

k o n s u m e n d i m a n a p u n m e r e k a b e r a d a . 

b. Misi 

M e n i n g k a t k a n j a r i n g a n d i s t r i b u s i b a i k n a s i o n a l m a u p u n 

i n t e m a s i o n a l d e n g a n m c m a s a r k a n p r o d u k b a r u d i b i d a n g m i n u m a n . 

Upaya yang dilakukan P T . Sinar Sosro Palembang u n t u k 

menaikkan penjualan 

1 ) M e m b e r i k a n k o m i s i s e c a r a p r o g r e s i f 

P e r u s a h a a n b e r u s a h a m c m b e r i k a n k o m i s i k e p a d a . s a l e s 

m a r k e t i n g y a n g b e r h a s i l m e n c a p a i t a r g e t p e n j u a l a n . K o m i s i d i 

b e r i k a n s e c a r a p r o g r e s i f , s e h i n g g a s e m a k i n t i n g g i t i n g k a t 

p e n j u a l a n y a n g d i h a s i l k a n , m a k a p r e s e n t a s e k o m i s i s c m a k i n 

t i n g g i . N a m u n j i k a t a r g e t p e n j u a l a n t i d a k t e r c a p a i m a k a t i d a k 

a d a k o m i s i s a m a s e k a l i . 

2 ) M e m p e r l u a s p a n g s a p a s a r 

P e r u s a h a a n b e r u s a h a m e m p e r l u a s p a n g s a p a s a r d e n g a n 

m e n g h a d i r k a n b e r b a g a i v a r i a s i p r o d u k . 
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4. Pembagian Tugas 

1 ) M a n a g e r 

( a ) B e r t a n g g u n g j a w a b a t a s s e l u r u h p e l a k s a n a a n k e g i a t a n u s a h a 

p e r u s a h a a n 

( b ) B e r t a n g g u n g j a w a b a t a s k i n e r j a k a r y a w a n 

( c ) M e l a k u k a n p e n g a w a s a n p a d a k i n e r j a p e r u s a h a a n 

( d ) M e n j e l a s k a n k e p u t u s a n p e r u s a h a a n k e p a d a s e l u r u h h a u a h a n 

( e ) M e l a k u k a n k o o r d i n a s i k e r j a p a d a s e t i a p b a g i a n 

2 ) P e n j u a i a n / s a l e s 

( a ) M e l a k u k a n p r o m o s i p r o d u k p e r u s a h a a n 

( b ) B e r t a n g g u n g j a w a b k e p a d a p e r u s a h a a n a k a n p e n j u a l a n p r o d u k 

3 ) S u p i r 

M e n g a n t a r k a n p r o d u k k e t e m p a t t u j u a n d e n g a n c c p a t d a n i c p a t w a k i i i 

4 ) P r o d u k s i 

( a ) B e r t a n g g u n g j a w a b k e p a d a p e r u s a h a a n a k a n t i n g k a t k u a i i t a s 

p r o d u k y a n g d i h a s i l k a n . 

C b j M e n g h a s i l k a n p r o d u k t e p a t w a k t u 

( c ) D a p a l m e n g h e m a t b i a y a p r o d u k s i 

U n t u k m e n i p r o d u k s i b a r a n g - b a r a i i g t e r s e b u t m e r n e r l u k a n h a h a n - h a h a n d a n 

p c r a l a t a n . A d a p u n b a h a n - b a h a n d a n p e r a l a t a n y a n g d i g u n a k a n y a i t u : 
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a ) B a h a n - b a h a n y a n g d i g u n a k a n 

( 1 ) T e h h i j a u y a n g d i c a m p u r d e n g a n b u n g a m e l a t i d a n b u n g a g a m b i t 

( y a n g d i k e n a l d e n g a n t e h w a n g i ) . 

( 2 ) A i r 

( 3 ) G u l a I n d u s t r i 

b ) P e r a l a t a n y a n g d i g u n a k a n u n t u k p r o d u k s i 

( 1 ) M e s i n D e p a l l e t i z e r 

( 2 ) M e s i n D e c t r a t e r 

( 3 ) M e s i n W a s h e r 

( 4 ) M e s i n F i l l e r 

( 5 ) M e s i n P o s 

( 6 ) M e s i n B o t t l e W a s h e r 

( 7 ) M e s i n G r e a t e r 

5. Profil Responden 

S e b a n y a k 6 9 k u e s i o n e r d i s e b a r k a n k e p a d a r e s p o n d e n , r e s p o n d e n 

d a l a m p e n e l i t i a n i n i a d a l a h p e g a w a i P T . S i n a r S o s r o P a l e m b a n g . 

b e r i k u t i n i g a m b a r a n t e n t a n g p r o f i l p e g a w a i P T . S i n a r S o s r o 

P a l e m b a n g g a m b a r a n i n i d i - k l a s i f i k a s i k a n b e r d a s a r k a n j e n i s k e l a m i n 

r e s p o n d e n , s t a t u s p e n d i d i k a n , j a b a t a n , u s i a r e s p o n d e n d a n l a m a 

b e k e r j a r e s p o n d e n . 
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/ 
6. Distribusi Responden 

1 ) K a r a k t e r i s t i k R e s p o n d e n B e r d a s a r k a n J e n i s K e l a m i n 

Tabel I V . 1 

Karakteristik Responden Berdasarkan Jenis Kelamin 

No. Jenis Kelamin Jumlah Responden Persentase (%) 

1 . Laki-Laki 4 0 5 7 , 9 7 % 

2 . P e r e m p u a n 2 9 4 2 , 0 3 % 

Total 6 9 1 0 0 % 

S u m b e r : H a s i l P e n g o l a h a n d a t a P r i m e r , 2 0 1 5 . 

B e r d a s a r k a n t a b e l d i a t a s d a p a t d i l i h a t b a h w a s e b a n y a k 4 0 o r a n g a t a u 5 7 , 9 7 % 

r e s p o n d e n b e r j e n i s k e l a m i n L a k i - l a k i . S e d a n g k a n s e b a n y a k 2 9 o r a n g a t a u 

4 2 , 0 3 % r e s p o n d e n a d a l a h p e r e m p u a n . 

2 ) K a r a k t e r i s t i k R e s p o n d e n B e r d a s a r k a n P e n d i d i k a n 

Tabel IV.2 

Karakteristik Responden Berdasarkan Pendidikan 

No. Pendidikan Jumlah Responden Persentase (%) 

1 . S M A 1 4 2 0 , 2 8 % 

2 . D 3 14 2 0 , 2 8 % 

3 . S I 3 8 5 5 . 0 8 % 

4 . S 2 4 . 3 6 % 

Total 6 9 1 0 0 % 

S u m b e r : H a s i l P e n g o l a h a n d a t a P r i m e r , 2 0 1 5 . 
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B e r d a s a r k a n l a b e l d i a l a s p e n d i d i k a n r e s p o n d e n p e n d i d i k a n S M A s e b a n y a k 1 4 

o r a n g a t a u 2 0 , 2 8 % d a r i r e s p o n d e n , p e n d i d i k a n 1 ) 3 s e b a n y a k 1 4 o r a n g a l a u 

2 0 , 2 8 % d a r i r e s p o n d e n , p e n d i d i k a n S I s e b a n y a k 5 5 , 0 8 o r a n g a t a u 4 0 % d a r i 

r e s p o n d e n d a n p e n d i d i k a n S 2 s e b a n y a k 3 o r a n g a t a u 4 , 3 6 % d a r i r e s p o n d e n . 

3 ) K a r a k t e r R e s p o n d e n B e r d a s a r k a n J a b a t a n 

T a b e l I V . 3 

K a r a k t e r i s t i k R e s p o n d e n B e r d a s a r k a n J a b a t a n 

N o . J a b a t a n J u m l a h R e s p o n d e n P e r s e n t a s e ( % ) 

1 . S t a f f 6 6 9 5 . 6 5 % 

2 . S t a f f M a n a g e r 2 2 . 9 0 % 

3 . P i m p i n a n M a d y a l 1 1 , 4 5 % 

T o t a l 6 9 1 0 0 % 

S u m b e r : H a s i l P e n g o l a h a n D a t a P r i m e r , 2 0 1 5 . 

B e r d a s a r k a n d i a t a s k i t a d a p a t m e l i h a t j a b a t a n p a r a r e s p o n d e n y a i t u p a d a b a g i a n 

S t a f f t e r d a p a t 6 6 o r a n g a t a u 9 5 , 6 5 % r e s p o n d e n s e d a n g k a n p a d a S t a f f M a n a g e r 

t e r d a p a t 2 o r a n g a t a u 2 . 9 0 % r e s p o n d e n d a n p a d a p i m p i n a n m a t l \ a I t e r d a p a t I 

o r a n g a t a u 1 . 4 5 % r e s p o n d e n . 
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4 ) K a r a k t e r i s t i k R e s p o n d e n B e r d a s a r k a n U s i a 

T a b c l I V . 4 

K a r a k t e r i s t i k R e s p o n d e n B e r d a s a r k a n U s i a 

U s i a ( T a h u n ) J u m l a h R e s p o n d e n P e r s e n t a s e ( % ) 

2 0 - 2 5 t h n 1 0 1 4 . 5 0 % 

2 6 - 3 0 t h n 14 2 0 . 2 8 % 

3 1 - 3 5 t h n 9 1 3 , 0 5 % 

> 3 5 t h n 3 6 5 2 , 1 7 % 

T o t a l 6 9 1 0 0 % 

S u m b e r : H a s i l P e n g o l a h a n D a t a P r i m e r , 2 0 1 5 . 

B e r d a s a r k a n t a b e l I V . 4 k i t a d a p a t m e l i h a t u s i a p a r a r e s p o n d e n y a i t u p a d a u s i a 2 0 

- 2 5 t a h u n t e r d a p a t 1 0 o r a n g a t a u 1 4 , 5 0 % r e s p o n d e n , s e d a n g k a n p a d a u s i a 2 6 - 3 0 

t a h u n t e r d a p a t 1 4 o r a n g a t a u 2 0 , 2 8 % r e s p o n d e n . 3 1 - 3 5 t a h u n t e r d a p a t 9 o r a n g 

a l a u 1 3 , 0 5 % r e s p o n d e n d a n p a d a u s i a > 3 5 t a h u n t e r d a p a t 3 6 o r a n g a t a u 5 2 , 1 7 % 

r e s p o n d e n . 



37 

5 ) K a r a k t e r i s t i k R e s p o n d e n B e r d a s a r k a n L a m a B e k e r j a 

Tabel IV.5 

Karakter Responden Berdasarkan L a m a Bekerja 

Lama Bekerja (Tahon) Jnmlah P e r s e n t a s e ( % ) 

< 5 t h n 26 3 7 , 6 9 % 

6 - l O t h n 4 5 , 7 9 % 

] l - 1 5 t h i i 5 7 , 2 5 % 

> 1 5 t h n 34 4 9 , 2 7 % 

Total 6 9 1 0 0 % 

Sumber: Hasil Pengolaluui Data Primer, 2015. 

B e r d a s a r k a n t a b e l I V . 5 d i a t a s k i t a b i s a m e l i h a t l a m a b e i j a r e s p o n d e n y a i t u < 5 

T a h u n t t T d a p a t 2 6 o r a n g a t a u 3 7 , 6 9 % r e s p o n d e n , 6 - 1 0 t a h u n t e r d a p a t 4 o r a n g 

a t a u 5 , 7 9 % r e s p o n d e n s e d a n g k a n 1 1 - 1 5 t a h u n t e r d a p a t 5 o r a n g a t a u 7 , 2 5 % 

r e s p o n d e n d a n p a d a > 1 5 T a h u n t e r d a p a t 3 4 o r a n g a t a u 4 9 , 2 7 % r e s p o n d e n . 
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7 . Gambaran Jawaban Responden 

a. Berdasarkan indikator kinerja ( Variabel V ) 

Tabel I V . 6 

Karyawan sudah melaksanakan tugasnya sesuai dengan yang tujuan 

diinginkan perusahaan ( P I ) 

Keterangan Frekuensi Persentase 

S a n g a t S e t u j u 2 7 3 9 , 2 % 

S e t u j u 2 6 3 7 , 6 % 

N e t r a l 1 6 2 3 , 2 % 

T i d a k S e t u j u 

S a n g a t T i d a k S e t u j u 

T o t a l 6 9 1 0 0 % 

S u m b e r : H a s i l P e n g o l a h a n d a t a p r i m e r , 2 0 1 5 . 

B e r d a s a r k a n t a b e l I V . 5 d a r i 6 9 r e s p o n d e n , r e s p o n d e n t e r b a n y a k 

m e n j a w a b s a n g a t s e t u j u s e b e s a r 3 9 , 2 % D a n r e s p o n d e n p a l i n g r e n d a h 

m e n j a w a b n e t r a l s e b e s a r 2 3 , 2 % . H a l i n i m e n u n j u k a n b a h w a m a y o r i t a s 

k a r y a w a n d i p e r u s a h a a n t e r s e b u t s u d a h m e n c a p a i h a s i l k e r j a s e s u a i d e n g a n 

t u j u a n p e r u s a h a a n . 



Tabcl IV.7 

Hasil pekerjaan sesuai dengan standar perusahaan ( 1*2) 

Keterangan Frekuensi Persentase 

S a n g a t S e t u j u 1 7 2 4 , 6 % 

S e i u j u 4 1 5 9 , 5 % 

N e t r a l 1 0 1 4 , 4 % 

T i d a k S e t u j u 1 1.5 % 

S a n g a t T i d a k S e t u j u 

T o t a l 6 9 1 0 0 % 

S u m b e r : H a s i l P e n g o l a h a n d a t a p r i m e r , 2 0 1 5 . 

B e r d a s a r k a n t a b e l I V . 7 d a r i 6 9 r e s p o n d e n . D a t a i n i m c n u n j u k a n b a h u a 

s e b a g i a n b e s a r r e s p o n d e n m e n y a t a k a n s e t u j u y a i t u s e b e s a r 2 4 . 6 % d a n r e s p o n d e n 

t e r e n d a h m e n j a w a b t i d a k s e t u j u s e b e s a r 1 , 5 % h a l i n i m c n y a k a t a n b a h w a p a r a 

k a r y a w a n t e l a h m a m p u m e n c a p a i t a r g e t s e s u a i d e n g a n s t a n d a r p e r u s a h a a n . 
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Tabel IV . 8 

Perusahaan memberikan umpan baiik terhadap kemajuan kinerja 

karyawan(P3) 

Keterangan Frekuensi Persentase 

S a n g a t S e t u j u 2 2 3 1 , 9 % . 

S e t u j u 2 8 4 0 , 5 % 

N e t r a l 1 9 2 7 . 6 % 

T i d a k S e t u j u 

S a n g a t T i d a k S e t u j u 

T o t a l 6 9 1 0 0 % 

S u m b e r : H a s i l P e n g o l a h a n d a t a p r i m e r , 2 0 1 5 

B e r d a s a r k a n t a b e l I V . 8 d a r i 6 9 r e s p o n d e n , d a t a i n i m e n u n j u k a n b a h w a 

s e b a g i a n b e s a r r e s p o n d e n m e n y a t a k a n s e t u j u s e b e s a r 4 0 , 5 % d a n r e s p o n d e n p a l i n g 

r e n d a h m e n y a t a k a n n e t r a l s e b e s a r 2 7 , 6 % b a h w a p e r u s a h a a n h a r u s m e m b e r i k a n 

u m p a n b a i i k t e r h a d a p k e m a j u a n k i n e r j a k a r y a w a n a g a r p a r a k a r y a w a n b e k e r j a 

d e n g a n b a i k , d a n a k a n m e n c a p a i t u j u a n d a r i p e r u s a h a a n . 
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Tabel I V . 9 

Fasilitas yang ada cukup incmbanlu pekerjaan ( P 4 ) 

K e t e r a n g a n F r e k u e n s i P e r s e n t a s e 

1 ! , 4 % S a n g a t S e t u j u 9 

P e r s e n t a s e 

1 ! , 4 % 

S e t u j u 3 7 5 4 , 9 % 

N e t r a l 2 0 3 1 , 2 % 

T i d a k S e t u j u 3 3 . 2 7 % 

S a n g a t T i d a k S e t u j u 

T o t a l 6 9 1 0 0 % 

S u m b e r : H a s i l P e n g o l a h a n d a t a p r i m e r , 2 0 1 5 . 

B e r d a s a r k a n t a b e l I V . 9 d a r i 6 9 r e s p o n d e n , d a t a i n i m e n u n j u k a n b a h w a 

s e b a g i a n b e s a r r e s p o n d e n m e n y a t a k a n s e t u j u s e b e s a r 5 4 , 9 % d a n r e s p o n d e n 

t e r e n d a h m e n j a w a b t i d a k s e t u j u s e b e s a r 3 , 2 7 % t e r h a d a p i a s i l i l a s y a n g a d a , 

S L ' l i i i i g g a p e k e r j a a n d a p a t d i s e l e s a i k a n d e n g a n b a i k . 
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Tabel IV. 10 

Adanya kompctoisi di dakun lingkiuigan perusahaan dapat 

meningkatkan kinerja karyawan 

' - (P5) 

Keterangan Frekuensi Persentase 

Seingat Setuju 18 26,08 % 

Sftuju 31 44,92 % 

Netral 19 27,5 % 

Tidak Setuju 1 1,5% 

Sangat Tidak Setuju 

Total 69 100% 

Sumber: Hasil Pengolahan data primer, 2015. 

Berdasarkan tabel IV. 10 dari 69 responden, data ini menunjukan 

bahwa sebagian besar responden menyatakan setuju dengan persentase 

sebesar 44,92% dan responden terendah sebesar 1,5% hal ini menunjukkan 

bahwa adanya kompetensi di dalam lingkungan perusahaan dapat 

meningkatkan kinerja karyawan. Karena d ^ t memacu karyawan untuk 

memberikan kinerja yang lebih baik lagi bagi perusahaan. 
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b. Berdasarkan Indikator Pemberian Insentif ( Variabel X ) 

Tabel I V . 11 

Imbalan yang diterima sesuai dengan kinerja yang dilakukan( P I ) 

Keterangan Frekuensi Persentase 

S a n g a t S e t u j u 2 0 2 8 , 9 8 % 

S e t u j u 3 9 5 6 , 5 2 % 

N e t r a l 8 1 1 , 6 0 % 

T i d a k S e t u j u 2 2 . 9 % 

S a n g a t T i d a k S e t u j u 

T o t a l 6 9 1 0 0 % 

S u m b e r : H a s i l P e n g o l a h a n d a t a p r i m e r , 2 0 1 5 . 

B e r d a s a r k a n t a b e l I V . U d a r i 6 9 r e s p o n d e n , d a t a i n i m e n u n j u k a n 

b a h w a s e b a g i a n b e s a r r e s p o n d e n m e n y a t a k a n s e t u j u d e n g a n p e r s e n t a s e 

s e b e s a r 5 6 , 5 2 % d a n r e s p o n d e n t e r e n d a h m e n j a w a b t i d a k s e t u j u s c b e s a r 2 . 9 % 

i n i m e n u n u j u k k a n b a h w a i n s e n t i f y a n g d i b e r i k a n k e p a d a k a r y a w a n d i d a l a m 

p e r u s a h a a n i n i t e l a h m e m e n u h i k e b u t u h a n d a n t e l a h s e s u a i d e n g a n k i n e r j a 

k a r y a w a n . 
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T a b c l I V . 1 2 

i m b a l a n y a n g d i t e r i m a s e s u a i d e n g a n l a m a k c r j a ( 1*2) 

K e t e r a n g a n F r e k u e n s i P e r s e n t a s e 

S a n g a t S e t u j u 2 4 3 4 , 7 8 % 

S e t u j u 3 8 5 5 , 0 7 % 

N e t r a l 7 1 0 . 1 5 % 

T i d a k S e t u j u 

S a n g a t T i d a k S e t u j u 

T o t a l 6 9 1 0 0 % 

S u m b e r : H a s i l P e n g o l a h a n d a t a p r i m e r , 2 0 1 S . 

B e r d a s a r k a n t a b e l I V . 1 2 d a r i 6 9 r e s p o n d e n . D a t a i n i n i e n u n j u k a n 

b a h w a s e b a g i a n b e s a r r e s p o n d e n m e n y a t a k a n s e t u j u d e n g a n p e r s e n t a s e 

s e b e s a r 5 5 , 0 7 % d a n r e s p o n d e n t e r k e c i l d e n g a n p e r s e n t a s e s e b e s a r l O , I 5 % . 



4 5 

T a b e l I V . 1 3 

K a r y a w a n y a n g b e r p e n g a l a m a n m e n d a p a t k a n i m b a l a n y a n g s e s u a i ( P 3 ) 

K e t e r a n g a n F r e k u e n s i P e r s e n t a s e 

S a n g a t S e t u j u 1 3 1 8 . 9 % 

S e t u j u 3 5 5 0 , 7 % 

N e t r a l 2 1 3 0 . 4 % 

T i d a k S e i u j u 

S a n g a t T i d a k S e t u j u 

T o t a l 6 9 1 0 0 % 

S u m b e r : H a s i l P e n g o l a h a n d a t a p r i m e r , 2 0 1 5 . 

B e r d a s a r k a n t a b e l I V . 1 3 d a r i 6 9 r e s p o n d e n . D a t a i n i n i e n u n j u k a n 

b a h w a s e b a g i a n b e s a r r e s p o n d e n m e n y a t a k a n s e t u j u d e i i u u n p e r s e n ! a . - - e 

s c b e s a r 5 0 , 7 % d a n r e s p o n d e n i c r c n d a h m e n j a w a b s a n g a t s e i u j u d e n g a n 

p e r s e n t a s e 1 8 , 9 % . 



4 6 

Tabel I V . 14 

Imbalan di berikan sesuai dengan tmgkat kebutuhan masing-masing 

karyawan ( P4) 

Keterangan Frekuensi Persentase 

Sangat Setuju 1 8 2 6 , 0 9 % 

Setuju 3 7 5 3 , 6 3 % 

Netral 1 4 2 0 , 2 8 % 

Tidak Setuju 

Sangat Tidak Setuju 

T o t a l 6 9 1 0 0 % 

Sumber : Hasil Pengoiahan data primer, 2015. 

B e r d a s a r k a n t a b e l F V . M d a r i 6 9 r e s p o n d e n . D a t a i n i m e n u n j u k a n 

b a h w a s e b a g i a n b e s a r responden m e n y a t a k a n s e t u j u d e n g a n p e r s e n t a s e 

s e b e s a r 2 6 , 0 9 % d a n p e r s e n t a s e t e r e n d a h m e n j a w a b n e t r a l 2 0 , 2 8 % . 
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Tabcl I V . 15 

Imbalan di berikan kepada karyawan secara adil dan sesuai 
(P5) 

Keterangan Frekuensi Persentase 

S a n g a t S e t u j u 2 4 3 4 , 4 % 

S e t u j u 2 4 3 4 , 4 % 

N e t r a l 1 8 2 9 , 5 % 

T i d a k S e t u j u 1 1 , 6 3 % 

S a n g a t T i d a k S e t u j u 

T o t a l 6 9 1 0 0 % 

S u m b e r : H a s i l P e n g o l a h a n d a t a p r i m e r , 2 0 1 5 . 

B e r d a s a r k a n t a b c l I V . 1 5 d a r i 6 9 r e s p o n d e n . D a t a i n i m e n u n j u k a n 

b a h w a s e b a g i a n b e s a r r e s p o n d e n m e n y a t a k a n s a n g a t s e t u j u d a n s e t u j u 

m e n d a p a t k a n p e r s e n t a s i y a n g s a m a y a i t u s e b e s a r 3 4 , 4 % d a n p e r s e n t a s e 

t e r e n d a h m e n j a w a b t i d a k s e t u j u s c b e s a r 1 , 6 3 % . 
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B. Pembahasan I lasil Penelitian 

I . Pengujian Validitas Data ^ 

D a t a y a n g d i u j i v a l i d i t a s n y a a d a l a h i n s e n t i f ( X ) d a n k i n e r j a ( Y ) . J i k a 

h a s i l u j i t e r s e b u t d i b a n d i n g k a n d e n g a n n i l a i r t a b e l d e n g a n t a r a f n y a t a 

( a ) = 5 % d a n n ^ 6 9 , y a i t u 0 , 2 3 7 . a p a b i l a R h i t u n g > R t a b e l m a k a 

p e m y a t a a n d i n y a t a k a n v a l i d , b e g i t u j u g a s e b a l i k n y a . a p a b i l a R h i t u n g < 

R t a b e l , m a k a p c n y a l a a n d i n y a t a k a n t i d a k v a l i d , 

a. Variabel Insentif (X) 

Tabel 1V.16 

Hasil Uji Validitas Variabel Insentif (X) 

V a r i a b e l B u t i r s o a l r t a b c l r h i t u n g K e t e r a n g a n 

I n s e n t i f 1 0 , 2 3 7 0 . 2 4 0 V a l i d 

I n s e n t i f 
I n s e n t i f 2 0 , 2 3 7 0 , 5 1 7 V a l i d 

( X ) I n s e n t i f 3 0 . 2 3 7 0 . 3 0 1 V a l i d 

I n s e n t i f 4 0 , 2 3 7 0 , 4 3 3 V a l i d 

I n s e n t i f 5 0 . 2 3 7 0 . 5 0 1 V a l i d 

B e r d a s a r k a n h a s i l p e n g u j i a n v a l i d i t a s p a d a t a b e l I V . 1 6 d i k e i a h u i s e l u r u h 

b u t i r p e m y a t a a n v a r i a b e l i n s e n t i f m e n u n j u k a n n i l a i r h i t u n g l e b i h b e s a r d a r i r t a b e l 

( 0 , 2 3 7 ) d e n g a n n i l a i t e r e n d a h 0 . 2 4 0 d a n t e r t i n g g i 0 . - S 1 7 . D e n g a n d e m i k i a n 

k e . s e l i i m h a n b u t i r p e m y a t a a n v a r i a b e l d i a t a s d i n y a t a k a n v a l i d d a n m r m c n i i h i 

s y a r a l s e b a g a i a l a t u k u r v a r i a b e l i n s e n l i i f . 
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T a b c l I V , I 7 

H a s i l U j i V a l i d i t a s V a r i a b e l K i n e r j a ( Y ) 

V a r i a b e l B u t i r S o a l r t a b l e r h i t u n g K e t e r a n g a n 

K i n e r j a I 0 , 2 3 7 0 , 5 2 4 V a l i d 

K i n e r j a 
K i n e r j a 2 0 , 2 3 7 0 . 3 7 3 V a l i d 

( Y ) K i n e r j a 3 0 . 2 3 7 0 . 5 8 9 V a l i d 

K i n e r j a 4 0 , 2 3 7 0 . 4 9 1 V a l i d 

K i n e r j a 5 0 . 2 3 7 0 . 3 17 V a l i d 

B e r d a s a r k a n h a s i l p e n g u j i a n v a l i d i t a s p a d a t a b e l I V . 1 7 d i k e i a h u i . s e l u r u h 

b u t i r p e r t a n y a a n v a r i a b e l k i n e r j a k a r y a w a n m e n u n j u k a n n i l a i r h i t u n g l e b i h h c s a r 

d a r i r t a b e l ( 0 , 2 3 7 ) d e n g a n n i l a i t e r e n d a h 0 , 3 1 7 d a n t c n i n g g i 0 . 5 8 9 , d e n g a n 

d e m i k i a n k e s e l u r u h a n b u t i r p e m y a t a a n v a r i a b e l d i a t a s d i n y a t a k a n v a l i d d a n 

m e m c n u h i s y a r a t s e b a g a i a l a t u k u r v a r i a b e l k i n e r j a k a r y a w a n . 

2. Pengujian Reliabilitas 

P e n g u j i a n r e l i a b i l i t a s m e n u n j u k p a d a s u a t u p e n g e r t i a n b a h w a s u a t u 

i n s t r u m e n c u k u p d a p a t d i p e r c a y a u n t u k d i g u n a k a n s e b a g a i a l a t 

p e n g u m p u l d a t a k a r e n a i n s t r u m e n t e r . s e b u t s u d a h b a i k . A r i k u n t o 

( 2 0 0 6 : 1 5 4 ) . 
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a . Variabel Insentif (X) 

Tabel IV . 18 

Hasil Uji Reliabilitas Insentif (X) 

Reliability Statistics 

C r o n b a c h ' s A l p h a 
N o f I t e m s 

. 6 2 9 5 

T e k n i k p e n g u j i a n r e l i a b i l i t a s m e n g g u n a k a n k o e f i s i e n a l p h a 

cronbachdQngan t a r a f n y a t a 5 % . M e n u r u t S e k a r a n d a l a m P r a y i t n o ( 2 0 1 0 ; 

9 8 ) , j i k a n i l a i c r o n b a c h ' s a l p h a i t e m > 0 , 6 m a k a r e l i a b e l , s e d a n g k a n j i k a 

n i l a i c r o n b a c h ' s a l p h a i t e m < 0 , 6 m a k a t i d a k r e l i a b e l . 

D a r i o u t p u t d i a t a s d i d a p a t k a n n i l a i A l p h a Cronbach = 0 . 6 2 9 . K a r e n a n i l a i 

a l p h a cronhach l e b i h b e s a r d a r i p a d a 0 , 6 m a k a d a p a t d s i m p u i k a n b a h w a 

i n s t r u m e n d i n y a t a k a n r e l i a b e l . 
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b. Variabel Kinerja (Y) 

Tabcl I V , 19 

Hasil Uji Reliabilitas Kinerja (Y) 

Reliability Statistics 

C r o n b a c h ' s A l p h a N o f I t e m s 

, 6 9 3 5 

T e k n i k p e n g u j i a n r e l i a b i l i t a s m e n g g u n a k a n k o e i i s i e n a l p h a 

cronbachdengan t a r a f n y a t a 5 % . M e n u r u t S e k a r a n d a l a m 

P r a y i t n o ( 2 0 1 0 : 9 8 ) , j i k a n i l a i c r o n b a c h ' s a l p h a i t e m > 0 . 6 

m a k a r e l i a b e l , s e d a n g k a n j i k a n i l a i c r o n b a c h ' s a l p h a i t e m < 0 . 6 

m a k a t i d a k r e l i a b e l . 

D a r i o u t p u t d i a t a s d i d a p a t k a n n i l a i A l p h a C r o n b a c h ^ 0 , 6 9 5 . 

K a r e n a n i l a i a l p h a cronbach l e b i h b e s a r d a r i p a d a 0 , 6 m a k a 

d a p a t d i s i m p u l k a n b a h w a i n s t r u m e n d i n y a t a k a n r e l i a b e l . 
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3. Analisis Regresi Linier Sederhana 

Tabel I V . 20 

Hasil Uji Regresi 

S t a n d a r d i z e d 

U n s t a n d a r d i z e d C o e f f i c i e n t s C o e f f i c i e n t s 

M o d e l 
B S t d . E r r o r B e t a 

1 ( C o n s t a n t ) 1 0 . 1 2 0 1 . 9 9 9 

I n s e n t i f t o t a l . 5 2 3 . 1 0 6 . 5 1 5 

a . D e p e n d e n t V a r i a b l e : k i n e r j a t o t a ! 

a s i l p e r h i t u n g a n t a b e l d i a t a s m e l a l u i p r o g r a m S P S S , d i p e r o l e h : 

a . K o n s t a n t a b e r p e n g a r u h p o s i t i f t e r h a d a p k i n e r j a k a r y a w a n P T . S i n a r S o s r o 

P a l e m b a n g . D e n g a n i n i , k i n e r j a d a l a m k e a d a a n k o n s t a n / t e t a p . 

b . K o e f i s i e n r e g r e s i b e m i l a i d a n b e r p e n g a r u h p o s i t i f t e r h a d a p k i n e r j a 

k a r y a w a n p a d a P T . S i n a r S o s r o P a l e m b a n g . 
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4. Uji Knefisien Determinan 

Tabel I V . 21 

Hasil Uji Koefisien Determinan 

M o d e l S u m m a r y 

M o d e l 
R 

R 

S q u a r e 

A d j u s t e d R 

S q u a r e S t d , E r r o r o f t h e E s t i m a t e 

1 , 5 1 5 " . 2 6 6 . 2 5 5 1 . 9 2 5 4 7 

a . P r e d i c t o r s ; ( C o n s t a n t ) , i n s e n t i f t o t a l 

a . A n g k a R Square ( n i l a i k o e f i s i e n d e t e r m i n a s i ( R " ) m e m b e r i k a n 

m a k n a b a h w a v a r i a b e l i n s e n t i f m a m p u m c m b e r i k a n k o n t r i b u s i 

t e r h a d a p v a r i a b e l k i n e r j a k a r y a w a n s e b e s a r 2 6 . 6 % . s e d a n g k a n 

s i s a n y a d i j e l a s k a n o i e h v a r i a b e l - v a r i a b e l l a i n y a n g t i d a k 

t e r m a s u k d a l a m p e n e l i t i a n i n i . 

I 
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Pengujian Hipotesis 

a. l l j i t 

D i g u n a k a n u n t u k m e n g u j i t i n g k a t s i g n i f i k a n p e n g a r u h v a r i a b e l 
I 

t e r i k a t . 

( a ) M e n e n t u k a n h i p o t e s i s : 

}fb : T i d a k a d a p e n g a r u h y a n g s i g n i f i k a n a n t a r a p e m b e r i a n 

. i n s e n t i f d e n g a n k i n e r j a k a r y a w a n . 

H a ; A d a n y a p e n g a r u h y a n g s i g n i f i k a n a n t a r a p e m b e r i a n 

i n s e n t i f d e n g a n k i n e r j a k a r y a w a n . 

( b ) M e n e n t u k a n n i l a i t t a b e l 

M e n e n t u k a n n i l a i t t a b e l d e n g a n t i n g k a t k e y a k i n a n 9 5 % , 

k e s a l a h a n ( a ) 5 % = 0 , 0 5 d a n d e r a j a t k e b e b a s a n (df) = n-2. 
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( c ) H a s i l U j i t 

Tabel I V . 22 

Hasil Uji t 

CoeflicieDts' 

M o d e l T S i g . 

1 (Constant) 5 . 0 6 2 . 0 0 2 

I n s e n t i f t o t a l 4 . 9 2 4 . 0 0 0 

a . D e p e n d e n t V a r i a b l e : k i n e r j a t o t a ! 

B e r d a s a r k a n h a s i l p e r h i t u n g a n t a b e l d i a t a s d a p a t d i i n t e p r e t a s i k a n b a h w a 

insentif ( X ) m e m p u n y a i h u b u n g a n p o s i t i f a t a u s e a r a h , h a l i n i b e r a r t i b i l a 

i n s e n t i f d i t i n g k a t k a n m a k a k i n e r j a k a r y a w a n j u g a a k a n m e n i n g k a t . H a l i n i 

d i b u k t i k a n d e n g a n n i l a i thitung u n t u k v a r i a b e l X s e b e s a r 4 , 9 2 4 , d a n d i p e r k u a t 

d e n g a n n i l a i s i g n i f i k a n 0 , 0 0 0 ( 0 , 0 0 0 < 0 , 0 5 ) , m a k a d a p a t d i s i m p u l k a n i n s e n t i f 

b e r p e n g a r u h p o s i t i f d a n s i g n i f i k a n t e r h a d a p k i n e r j a k a r y a w a n . 
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( d ) P e r h i t u n g a n h a s i l u j i t m e n g g u n a k a n S P S S . 

( e ) K e s i m p u l a n 

( 1 ) H o d i t o l a k d a n H a d i t e r i m a t h i t u n g ( 4 , 9 2 4 ) > t t a b e l ( 2 , 0 0 1 ) 

a t a u s i g n i f i k a n t ( 0 , 0 0 ) < a ( 0 . 0 5 ) m a k a a d a p e n g a r u h d a n 

h u b u n g a n y a n g s i g n i f i k a n a n t a r a p e m b e r i a n i n s e n t i f 

t e r h a d a p k i n e r j a k a r y a w a n P T . S i n a r S o s r o P a l e m b a n g , 

m a k a p e m b e r i a n i n s e n t i f k a r y a w a n F T . S i n a r S o s r o 

P a l e m b a n g h a r u s d i t i n g k a t k a n s e h i n g g a k i n e r j a k a r y a w a n 

a k a n s e m a k i n m e n i n g k a t . 

Gambar I V . 1 

Kurva Uji t Pengaruh Pemberian Insentif terhadap Kinerja Karyawan 

P T . Sinar Sosro Palembang 

K u r v a d i a t a s d a p a t d i j e l a s k a n b a h w a d a e r a h y a n g d i a r s i r m e n u n j u k a n d a c r a h 

p e n o l a k a n t e r h a d a p H o d a n d a e r a h y a n g t i d a k d i a r s i r a d a l a h d a c r a h p c n c r i m a a n 

t e r h a d a p H a . P e r h i t u n g a n d i p e r o l e h t h i t u n g s e b e s a r t h i t u n g ( 4 , 9 2 4 ) > t t a b e l 
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( 2 , 0 0 1 ) , o l e h k a r e n a i l u i l o d i l o l a k d a n H a d i t e r i m a . M a k a a^ ia p L - n g a r u h 

s i g n i f i k a n a n t a r a d i s i p l i n k e r j a t e r h a d a p k i n e r j a k a r y a w a n . D e n g a n d e m i k i a n 

h i p o t e s i s t e r b u k t i . 

6. Perbandingan Hasil Penelitian Dengan Hasil Penelitian 

Sebelumnya 

P a d a b a g i a n i n i p e n u l i s a k a n m e n g i i r a i k a n t e n t a n g p e r b a n d i n g a n h a s i l 

p e n e l i t i a n i n i d e n g a n h a s i l p e n e l i t i a n s e b e l u m n y a , y a n g d a p a t 

m e n u n j u k a n p e r b e d a a n d a n p e r s a m a a n h a s i l p e n e l i t i a n i n i d e n g a n h a s i l 

p e n e l i t i a n s e b e l u m n y a , y a i t u s e b a g a i b e r i k u t : 

a . P e r b a n d i n g a n h a s i l p e n e l i t i a n d e n g a n p e n e l i t i a n y a n g d i l a k u k a n 

o l e h R e z a S y a h p u t r a ( 2 0 1 0 ) d e n g a n j u d u l p e n g a r u h i n s e n t i r 

t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . P u p u k S w i j a y a j ' a l c m b a n g . 

J i k a p a d a p e n e l i t i a n s e b e l u m n y a p e n e l i t i a n d i l a k u k a n d i P T . P u p u k 

S r i w i j a y a P a l e m b a n g , m a k a p e n e l i t i a n i n i m e m i l i h d i P T . S i n a r 

Sosro P a l e m b a n g s e b a g a i t e m p a t p e n e l i t i a n . P e n e l i t i a n s e b e l u m n y a 

m e m p u n y a i p e r s a m a a n d e n g a n p e n e l i t i a n p e n u l i s y a i t u p a d a 

v a r i a b e l i n s e n t i f d a n k i n e r j a , p a d a t u j u a n p e n e l i t i a n y a i l u u n l u k 

m e n g e t a h u i p e n g a r u h d a n h u b u n g a n a n t a r a i n s e n t i f t e r h a d a p 

k i n e r j a , p a d a d a t a y a n g d i g u n a k a n y a i t u d a t a p r i m e r d a n d a t a 

s e k u n d e r , t e k n i k p e n g u m p u l a n d a t a m e n g g u n a k a n m e t o d e k u i s i o n e r 

d a n d o k u m e n t a s i , a n a l i s i s k u a l i t a t i f d a n k u a n t i t a t i f d a n 

m e n g g u n a k a n a n a l i s i s r e g r e s i l i n e a r s e d e r h a n a d e n g a n p e r h i t u n g a n 
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u j i t . h a s i l d a r i p e n e l i t i a n d e n g a n p e n e l i t i a n p e n u i i s s a m a - s a n i a 

m e n u n j u k a n b a h w a i n s e n t i f m e m p e n g a r u h i k i n e r j a . 

P e r b e d a a n t e r d a p a t p a d a i n d i k a t o r v a r i a b e l d a n b e s a m y a h a s i l d a r i 

p e r h i t u n g a n a n a l i s i s r e g r e s i l i n e a r s e d e r h a n a d a n u j i 1 ( p a r s i a i ) , 

P e n e l i t i a n s e b e l u m n y a h a s i l a n a l i s i s r e g r e s i d i d a p a t 

Y ^ l 2 , 2 3 5 + 0 , 1 7 2 X , y a n g m e n g g a m h a r k a n b a h w a j i k a i n s c n i i f 

d i t a m b a h 1 s a t u a n m a k a k i n e r j a k a r y a w a n a k a n b e r t a m b a h s e b e s a r 

0 . 1 2 s a t u a n . N i l a i k o n s t a n t a 1 2 . 2 3 5 m e n u n j u k a n b a h w a j i k a i n s e n t i f 

( X = 0 } , m a k a k i n e r j a k a r y a w a n s e b e s a r 1 2 , 2 3 5 s a t u a n . l l a s i l 

p e n g u j i a n h i p o t e s i s d i d a p a t t h i t u n g ( 2 , 0 5 1 ) > t t a b c l ( 1 . 6 7 7 ) . 

S e d a n g k a n p e n e l i t i a n p e n u l i s m e n d a p a l k a n h a s i l a n a l i s i s r e g r e s i 

l i n e a r s e d e r h a n a y a i t u Y = 1 0 , 1 2 0 + 0 . 5 2 3 , y a n g m c n g a m b a r k a n 

b a h w a j i k a i n s e n t i f d i t a m b a h 1 s a t u a n m a k a k i n e r j a k a r y a w a n a k a n 

b e r t a m b a h s e b e s a r 0 , 5 2 3 s a t u a n . N i l a i k o n s t a n t a 1 0 . 1 2 0 

m e n u n j u k a n b a h w a j i k a i n s e n t i f ( X ^ O ) , m a k a k i n e r j a k a r y a w a n 

s c b e s a r 1 0 , 1 2 0 s a t u a n . H a s i l p e n g u j i a n h i p o t e s i s d i d a p a t I h i i u n g 

{ 4 . 9 2 . 4 ) > t r a h e l ( 2 , 0 0 1 ) . . l a d i h a s i l d a r i p e n e l i t i a n p e n u l i s i i i e n L u i j u k a i i 

p e n g a r u h d a n h u b u n g a n p e m b e r i a n i n s e n t i f t e r h a d a p k i n c r i a y a n u 

l e b i h k u a t d a n p o s i t i f j i k a d i b a n d i n g k a n d e n g a n p e n e l i t i a n 

s r h e l i i t i i n y a . 

h . P e r b a n d i n g a n h a s i l p e n e l i t i a n d e n g a n p e n e l i t i a n y a n g d i l a k u k a n 

o l e h H o p e m h e r ( 2 0 0 9 ) d e n g a n j u d u l p e n g a r u h i n s L M i l i f t e r h a d a p 



6 0 

m e n d a p a t k a n h a s i l a n a l i s i s r e g r e s i l i n e a r s e d e r h a n a y a i t u 

Y = l 0 , 1 2 0 + 0 , 5 2 3 y a n g m e n g a m b a r k a n b a h w a j i k a i n s e n t i f d i t a m b a h 

1 s a t u a n m a k a k i n e r j a k a r y a w a n a k a n b e r l a m b a h s e b e s a r 0 , 5 2 3 

s a t u a n . N i l a i k o n s t a n t a 1 0 . 1 2 0 m c n u n j u k a n b a h w a j i k a i n s c n i i f 

( X = 0 ) , m a k a k i n e r j a k a r y a w a n s e b e s a r 1 0 , 1 2 0 s a t u a n . H a s i l 

k o e f i s i e n k o r e l a s i y a i t u s e b e s a r 0 , 5 1 5 . H a s i l p e n g u j i a n h i p o t e s i s 

d i d a p a t t h i t u n g ( 4 , 9 2 4 ) ^ t a l > e l ( 2 , 0 0 1 ) . J a d i h a s i l d a r i p e n e l i t i a n 

p e n u l i s m e n u n j u k a n p e n g a r u h d a n h u b u n g a n i n s e n t i f t e r h a d a p 

k i n e r j a y a n g l e b i h k u a t d a n p o s i t i f j i k a d i b a n d i n g k a n d e n g a n 

p e n e l i t i a n s e b e l u m n y a . 
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B A B V 

K E S I M P U L A N 

Kesimpulan 

P e n e l i t i a n i n i d a p a t d i s i m p u l k a n b a h w a a d a n y a p e n g a r u h y a n g s i g n i i i k a n 

a n t a r a i n s e n t i f , t e r h a d a p k i n e r j a k a r y a w a n P T . S i n a r S o s r o P a l e m b a n g . l l a i 

t e r s e b u t d a p a t d i l i h a t d a r i h a s i l a n a l i s i s r e g r e s i l i n e a r s e d e r h a n a y a i l u j i k a 

i n s e n t i f b e r t a m b a h m a k a k i n e r j a k a r y a w a n a k a n b e r t a m b a h , s e b a l i k n y a 

j i k a a d a p e n u r u n a n t e r h a d a p i n s e n t i f , m a k a a k a n m c n u r u n k a n k i n e r j a 

k a r y a w a n . H a s i l s e c a r a p a r s i a i ( u j i t ) d i p e r o l e h h a s i l p e r h i t u n g a n y a i l u 

t h i t u n g ( 4 , 9 2 4 ) > t t a b e ! ( 2 , 0 0 1 ) , o l e h k a r e n a i t u H o d i t o l a k d a n H a d i t e r i m a , 

m a k a a d a p e n g a r u h y a n g s i g n i f i k a n a n t a r a i n s e n t i f t e r h a d a p k i n e r j a 

k a r y a w a n . H a s i l d a r i u j i k o e f i s i e n d e t e r m i n a n ( R ~ ) m e n u n j u k k a n b a l n v a 

v a r i a b e l i n s e n t i f m a m p u m e m b e r i k a n p c r u b a h a n t e r h a d a p \ a i i a b e l k i n r r j a 

s e b e s a r 2 6 , 6 % . 

file:///
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Saran 

B e r d a s a r k a n k e s i m p u l a n h a s i l p e n e l i t i a n , m a k a p a d a b a g i a n a k h i r 

p e n u l i s m e n c o b a m e m b e r i k a n s a r a n - s a r a n y a n g m u n g k i n b e r g u n a b a g i 1*12 

S i n a r S o s r o P a l e m b a n g . 

I n s e n t i f y a n g d i b e r i k a n u n t u k k a r y a w a n h a r u s l e b i h b a i k l a g i d a l a m a r i i 

h a r u s s e s u a i d e n g a n k i n e r j a k a r y a w a n i t u s e n d i r i . D a n s u a t u p e k e r j a a n 

h a r u s l a h s e s u a i d e n g a n k e m a m p u a n k a r y a w a n . P e r u s a h a a n j u g a h e n d a k n y a 

l e b i h m e m p e r h a t i k a n b e s a m y a p e m b e r i a n i n s e n t i f k e p a d a k a r y a w a n y a n g 

d i b e r i k a n b e r d a s a r k a n p a d a p e r s e n t a s e p e n j u a l a n , a g a r p e m b e r i a n i n s e n t i i " 

d a p a t d i l a k u k a n s e c a r a a d i l . 
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L a m p i r a n 1 

Daftar Pertanyaan ( K U E S I O N E R ) 

P E N G A R U H P E M B E R I A N I N S E N T I F T E R H A D A l ' K I N E R J A 
K A R Y A W A N D I D E P A R T E M E N P E N J U A L A N P T . S I N A R S O S R O 

P A L E M B A N G 

I . P E N G A N T A R 

1 . D a f t a r p e r t a n y a a n i n i d i b u a t , u n t u k t u j u a n p e n e l i t i a n d a l a m r a n g k a 

u s u l a n p e n e l i t i a n , o l e h k a r e n a i t u d i h a r a p k a n B a p a k / I b u / S a u d a r a / 

i y a n g b e r k e s e m p a t a n t e r p i l i h m e n j a d i r e s p o n d e n d i m o h o n u n t u k 

m e m b e r i k a n j a w a b a n a p a a d a n y a . U n t u k m e n j a g a k e r a h a - s i a a n 

m a k a n a m a B a p a k / I b u / S a u d a r a / i t i d a k p e r l u d i t u l i s . 

2 . H a s i l p e n e l i t i a n t i d a k u n t u k d i p u b l i k a s i k a n , o l e h k a r e n a i t u m o h o n 

b a n t u a n B a p a k / I b u / S a u d a r a / i u n t u k m e n g i s i s e s u a i d e n g a n 

p e n d a p a t a n d a , 

3 . P e n e i i t i m e n g u c a p k a n t e r i m a k a s i h a t a s b a n t u a n B a p a k / I b u / 

S a u d a r a / i d a l a m m e n g i s i k u e s i o n e r i n i 

I I . P E T U N J U K P E N G I S I A N 

1 . I s i l a h d e n g a n a l t e m a t i f j a w a b a n y a n g t e l a h d i s e d i a k a n s e s u a i 

d e n g a n p e n d e k a t a n s a u d a r a d e n g a n m e m b e r i k a n t a n d a ( V ) p a d a 

j a w a b a n y a n g t e l a h d i s e d i a k a n . 

2 . T i d a k a d a j a w a b a n b c n a r a t a u s a l a h d a l a m p e n e l i t i a n i n i t e t a p i 

y a n g d i b u t u h k a n a d a l a h j a w a b a n y a n g o b j e k t i f s e s u a i d e n g a n 

p e n d a p a t s a u d a r a . 

3 . K e t e r a n g a n 

SS = S a n g a t S e t u j u T S - T i d a k S e t u j u 

S = S e t u j u S T S - S a n g a t t i d a k S e t u j u 

N - N e t r a l 

X V 



I I I . I D E N T I T A S R E S P O N D E N 

1 . J e n i s k e l a m i n 

3 . J a b a t a n 

4 . U s i a 

5 . L a m a b e k e r j a 

: : J l a k i - l a k i 

2 . P e n d i d i k a n t e i a k h i r : T S M A - D 3 

p e r e m p u a n 

S 1 - S 2 

: • S t a f f • S t a f f M a n a g e r 

• P i m p i n a n M a d y a I 

: • 2 0 - 2 5 T a h u n • 2 6 - 3 0 T a h u n 

• 3 1 - 3 5 t a h u n H d i a t a s 3 5 T a h u n 

; { ] < 5 T h n T 6 - l O T h n 2 1 l - l 5 T h n 

• > 1 5 T h n 

P e r t a n y a a n u n t u k i n d i k a t o r i n t e n s i f ( X ) 

N o 

1 

P e r t a n y a a n A l t e r n a t i l ' j . i w a b a n N o 

1 

P e r t a n y a a n 
S S S N I S S T S 

N o 

1 K i n e r j a 

N o 

1 
I m b a l a n y a n g d i t e r i m a s e s u a i d e n g a n k i n e r j a y a n g d i 
l a k u k a n . 

2 L a m a k c r j a 2 
I m b a l a n y a n g d i t e r i m a s e s u a i d e n g a n l a m a k e r j a . 
S e n i o r i t a s 
K a r y a w a n y a n g b e r p e n g a l a m a n m e n d a p a t k a n i m b a l a n 
y a n g s e s u a i . 

4 K e b u t u h a n 4 
I m b a l a n d i b e r i k a n s e s u a i d e n g a n t i n g k a t k e b u t u h a n 
m a s i n g - m a s i n g k a r y a w a n 

5 K e a d i l a n d a n k e l a y a k a n 5 
I m b a l a n d i b e r i k a n k e p a d a k a r y a w a n s e c a r a a d i l d a n 
s ( ^ s i i ; i i . 1 1 

x v i 



P e r t a n y a a n u n t u k i n d i k a t o r k i n e r j a ( Y ) 

N o P e r t a n y a a n A l t e m a t i f j a w a b a n N o P e r t a n y a a n 
S S S N \ T S s r s 

1 1 u l u a n 1 

K a r y a w a n b e k e r j a s e c a r a e f c k t i f d a n e f e s i e n u n t u k 
m c m a j u k a n d a n m e n g e m b a n g k a n p e r u s a h a a n . 

2 S t a n d a r 2 
r v d r y d W d l l I l l C l i y C t C S d I t v d I I [ J C K C I J d d l l S C S U d l S l d i l U d l 
w a k t u y a n g d i t e n t u k a n . 

. . . 

3 U m p a n B a i i k 3 
P e r u s a h a a n m e m b e r i k a n u m p a n b a i i k t e r h a d a p 
k e m a j u a n k i n e r j a k a r y a w a n 

4 A l a t / s a r a n 4 
F a s i l i t a s y a n g a d a c u k u p m e m b a n t u p e k e r j a a n t u g a s 

5 K o m p e t e n s i 5 
A d a n y a k o m p e l c n s i d i d a l a m l i n g k u n g a n p e r u s a h a a n 
d a p a t m e n i n g k a t k a n k i n e r j a k a r y a w a n 

1 

1 

— 

x v i i 



R E K P I T U L A S I D A T A J A W A B A N K U E S I O N E R P E N E L I T I A N 

P E N G A R U H P E M B E R I A N I N S E N T I F T E R H A D A P K I N E R J A 
K A R Y A W A N D I D E P A R T E M E N P E N J U A L A N PT. S I N A R S O S R O 

P A L E M B A N G 

No. 
Insentif 

X 
Kinerja 

Y 
1 2 3 4 5 1 2 3 4 5 

1 3 4 4 2 3 1 6 4 4 5 4 4 2 1 

2 3 4 - 1 3 4 1 7 4 4 4 4 4 2 0 

3 4 5 3 4 4 2 0 5 4 5 4 5 2 3 

4 5 5 4 4 4 2 2 5 5 5 4 4 2 3 

5 4 4 4 4 4 2 0 4 4 4 4 4 2 0 

6 4 2 4 2 2 1 4 4 4 4 4 4 2 0 

- 1 4 4 4 2 4 1 8 4 4 4 4 4 2 0 

8 4 4 4 4 4 2 0 5 4 4 4 4 2 1 

, 9 4 4 4 4 4 2 0 4 4 4 4 4 2 0 

1 0 4 4 4 3 3 1 8 4 4 4 4 4 -
2 0 

3 5 2 3 4 1 7 5 4 3 5 4 2 1 

1 2 4 4 3 4 1 9 4 4 4 4 4 2 0 

1 3 5 5 3 3 4 2 0 4 5 5 5 5 2 4 

1 4 5 4 4 4 ^ 2 1 4 4 4 3 4 1 9 

1 3 5 3 4 1 6 3 2 3 4 1 1 3 

1 6 4 4 4 5 4 2 1 4 4 4 4 2 1 

1 7 4 4 3 3 3 1 7 4 4 4 ' 1 3 1 9 

1 8 4 3 3 3 4 1 7 5 4 4 4 2 0 

xviii 
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Hasil Pengolahan Data Penelitian (N : 69) 
A. Hasil Uji Validitas dan Reliabilitas Instrumen Penelitian 

1. Variabel Insentif ( X ) 

C a s e P r o c e s s i n g S u m m a r y 

N % 

C a s e s V a l i d 6 9 1 0 0 . 0 

E x c l u d e d " 0 . 0 

T o t a l , 6 9 1 0 0 . 0 

a . L i s t w i s e d e l e t i o n b a s e d o n a l l v a r i a b l e s i n t h e p r o c e d u r e . 

R e l i a b i l i t y S t a t i s t i c s 

C r o n b a c h ' s A l p h a 

C r o n b a c h ' s A l p h a B a s e d 

o n S t a n d a r d i z e d I t e m s N o f I t e m s 

. 6 2 9 . 6 5 2 5 

I t e m S t a t i s t i c s 

M e a n S t d , D e v i a t i o n N 

i n s e n t i f l 3 . 8 2 6 1 . 8 0 3 6 0 6 9 

i n s e n t i f 2 4 . 0 7 2 5 . 6 4 8 9 5 6 9 

i n s e n t i f S 3 . 5 3 6 2 . 7 3 9 2 3 6 9 

i n s e n t i f 4 3 . 4 9 2 8 . 6 9 9 2 3 6 9 

i n s e n t i f b 3 7 6 8 1 . 5 4 6 2 4 6 9 

I t e m - T o t a l S t a t i s t i c s 

C o i f e c l e d i t e m - S q u a r e d C r o n b a c h ' s 

S c a l e M e a n i f S c a l e V a r i a n c e T o t a l M u l t i p l e A l p h a i f I t e m 

I t e m D e l e t e d i f I t e m D e l e t e d C o r r e l a t i o n C o r r e l a t i o n D e l e t e d 

i n s e n t i f l 1 4 . 8 6 9 6 3 4 6 8 , 2 4 0 , 0 8 1 6 5 9 
i n s e n t i f 2 1 4 . 6 2 3 2 3 . 2 0 9 . 5 1 7 . 2 9 6 5 1 1 
I n s e n i i f S 15.1594 3 . 4 6 0 , 3 0 1 . 1 0 1 . 6 1 9 
i n s e n t i f 4 1 5 . 2 0 2 9 3 . 2 5 2 . 4 3 3 . 2 5 6 . 5 5 0 
i n s e n t i f 5 1 4 . 9 2 7 5 3 . 5 0 9 . 5 0 1 . 3 1 5 . 5 3 5 



Scale Statistics 

M e a n V a r i a n c e S t d . D e v i a t i o n N o f I t e m s 

1 8 . 6 9 5 7 4 . 8 3 2 2 . 1 9 8 2 9 g 

2. Variabel Kinerja (V) 

Case Processing Summary 

N % 

C a s e s V a l i d 6 9 1 0 0 . 0 

E x c l u d e d " 0 . 0 

T o t a l 6 9 1 0 0 . 0 

a . L i s t w i s e d e l e t i o n b a s e d o n a l l v a r i a b l e s i n t h e 

p r o c e d u r e . 

Reliability Statistics 

C r o n b a c h ' s 

A l p h a B a s e d o n 

C r o n b a c h ' s S t a n d a r d i z e d 

A l p h a I t e m s N o f I t e m s 

. 6 9 3 . 7 0 4 5 

Item Statistics 

M e a n S t d . D e v i a t i o n N 

k i n e r j a 1 4 . 0 0 0 0 . 7 2 7 6 1 6 9 

k t n e r ; a 2 3 . 9 4 2 0 . 6 3 9 0 3 6 9 

k i n e r j a S 4 . 0 2 9 0 . 5 1 3 6 7 6 9 

k i n e r j a 4 3 . 8 6 9 6 . 7 0 5 3 0 6 9 

k i n e r j a S 4 . 0 0 0 0 . 6 8 5 9 9 6 9 

Item-Total Statistics 

C o r r e c t e d I t e m - S q u a r e d C r o n b a c h ' s 

S c a l e M e a n i f S c a l e V a r i a n c e T o t a l M u l t i p l e A l p h a i f i t e m 

I t e m D e l e t e d i f I t e m D e l e t e d C o m e l a t i o n C o r r e l a t i o n D e l e t e d 

k i n e r j a 1 1 5 . 8 4 0 6 3 . 0 1 8 . 5 2 4 . 2 9 7 . 6 0 9 

k i n e r i a 2 1 5 . 8 9 8 6 3 . 5 6 3 . 3 7 3 . 1 8 4 . 6 7 4 

k I n e i j a S 1 5 . 8 1 1 6 3 . 4 7 9 . 5 8 9 . 3 6 6 . 6 0 3 
k r n e r j a 4 1 5 . 9 7 1 0 3 . 1 4 6 . 4 9 1 . 3 3 1 . 6 2 5 

k i n e r j a S 1 5 . 8 4 0 6 3 . 5 7 7 . 3 1 7 . 1 2 5 . 7 0 0 



Scale Statistics 

M e a n V a r i a n c e S t d . D e v i a t i o n N o f I t e m s 

1 9 . 8 4 0 6 4 . 8 7 1 2 , 2 0 7 1 0 5 

B. Distribusi Frequency Variabel Penelitian 

1. Variabel Insentis (X) 

inMntifl 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t C u m u l a t i v e P e r c e n t 

V a l i d S T S 1 1 . 4 1.4 1 . 4 

TS 5 7 . 2 7 . 2 8 , 7 

N 8 1 1 . 6 1 1 . 6 2 0 . 3 

S 46 6 6 . 7 6 6 . 7 8 7 . 0 

S S 9 1 3 . 0 1 3 . 0 1 0 0 . 0 

T o t a l 6 9 1 0 0 , 0 1 0 0 . 0 

insentif2 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t C u m u l a t i v e P e r c e n t 

V a l i d T S 1 1 4 1 4 1 . 4 

N 9 1 3 . 0 1 3 . 0 1 4 . 5 

S 4 3 6 2 , 3 6 2 . 3 7 6 , 8 

SS 1 6 2 3 . 2 2 3 2 1 0 0 . 0 

T o t a l 6 9 1 0 0 . 0 1 0 0 0 

insentifS 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t C u m u l a t i v e P e r c e n t 

V a l i d S T S 1 1 , 4 1 4 1 , 4 

T S 3 4 . 3 4 . 3 5 . 8 

N 2 7 3 9 . 1 3 9 . 1 4 4 . 9 

S 3 4 4 9 . 3 4 9 3 9 4 2 

SS 4 5 . 8 5 . 8 1 0 0 . 0 

T o t a l 6 9 1 0 0 . 0 1 0 0 , 0 



i n s e n t i f 4 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t C u m u l a t i v e P e r c e n t 

V a l i d T S 6 8 . 7 8 . 7 8 . 7 

N 2 5 3 6 . 2 3 6 . 2 4 4 . 9 

S 3 6 5 2 . 2 5 2 . 2 9 7 . 1 

SS 2 2 . 9 2 . 9 1 0 0 . 0 

T o t a l 6 9 1 0 0 . 0 1 0 0 , 0 

i n s e n t i f 5 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t C u m u l a t i v e P e r c e n t 

V a l i d T S 3 4 . 3 4 . 3 4 . 3 

N 11 1 5 , 9 1 5 , 9 2 0 . 3 

S 54 7 8 . 3 7 8 . 3 9 8 . 6 

SS 1 1 . 4 1 . 4 1 0 0 . 0 

T o t a l 6 9 1 0 0 . 0 1 0 0 . 0 

2. Variabel Kinerja 
k i n e r j a 1 

C u n u j l a t i v e 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t P e r c e n t 

V a l i d 2 2 2 9 2 , 9 2 . 9 

3 1 2 1 7 . 4 1 7 . 4 2 0 . 3 

4 3 9 5 6 . 5 5 6 . 5 7 6 . 8 

5 1 6 2 3 . 2 2 3 . 2 1 0 0 . 0 

T o t a l 6 9 1 0 0 . 0 1 0 0 . 0 

k i n e r j a 2 

C u m u l a t i v e 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t P e r c e n t 

V a l i d 2 4 5 . 8 5 . 8 5 , 8 

3 4 5 . 8 5 , 8 1 1 . 6 

4 5 3 7 6 . 8 7 6 . 8 8 8 . 4 

5 8 1 1 . 6 1 1 . 6 1 0 0 . 0 

T o t a l 6 9 1 0 0 . 0 1 0 0 . 0 



k i n e r j a 3 

C u m u l a t i v e 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t P e r c e n t 

V a l i d 3 8 1 1 8 11 8 11 8 

4 5 1 7 3 9 7 3 9 8 5 5 

5 1 0 1 4 5 1 4 . 5 1 0 0 , 0 

T o t a l 6 9 1 0 0 . 0 1 0 0 0 

k i n e r j a 4 

C u m u l a t i v e 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t P e r c e n t 

V a l i d 2 4 5 8 5 8 5 6 

3 1 0 1 4 . 5 1 4 . 5 2 0 . 3 

4 4 6 6 6 7 6 6 7 8 7 0 

5 9 1 3 , 0 1 3 . 0 1 0 0 . 0 

T o t a l 6 9 1 0 0 . 0 1 0 0 , 0 

k i n e r j a S 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t C u m u l a t i v e P e r c e n t 

V a l i d 1 1 1 , 4 1 . 4 1 , 4 

2 2 2 . 9 2 . 9 4 . 3 

3 4 5 . 8 5 . 8 1 0 1 
4 5 1 7 3 . 9 7 3 . 9 8 4 1 

5 1 1 1 5 . 9 1 5 . 9 1 0 0 . 0 

T o t a l 6 9 1 0 0 . 0 1 0 0 . 0 



C. Haail Pengajian NormaliUs Data 

1. Insentif (X) 

NPAf TdStS 

One-Sample Kolmogorov-Sinimov Test 

insentiftotal 

N 69 

Normal Parameters"-" Mean 18.6957 

Std. Deviation 2.19829 

Most Extreme Differences Absolute .202 

Peslttve .146 

Negative -.202 

Kolmogorov-Smimov Z 1.676 

Asymp. Sig. (2-taited) .007 

a. Test distritHition Is Normal. 

b. Calculated from data. 

2. Kinerja ( Y ) 

NPar Tests 

One-Sample Kolmogorov-Smimov Test 

kinerjatotal 

N 69 

Normal Parameters"-" Mean 19.8986 

Std. Deviation 2.23044 

Most Extreme Differences Absolute .185 

Positive .178 

Negative -.185 

Kolmogorov-Smimov Z 1.535 
Asymp. Sig. (2-taiied) .018 

a. Test (tistrlbution is Normal. 

b. Calculated from data. 



D. Hasil Pengelolaan Regresi 

Pengujian Pengaruh X terhadap Y 
D e s c r i p t i v e S t a t i s t i c s 

M e a n S t d . D e v i a t i o n N 

K i n e r j a t o t a ! 1 9 . 8 9 8 6 2 . 2 3 0 4 4 6 9 

I n s e n t i f t o t a l 1 8 . 6 9 5 7 2 . 1 9 8 2 9 6 9 

C o r r e l a t i o n s 

k i n e r j a t o t a l i n s e n t i f t o t a l 

P e a r s o n C o r r e l a t i o n K i n e r j a t o t a l 1 . 0 0 0 . 5 1 5 

I n s e n t i f t o t a l , 5 1 5 1 . 0 0 0 

S i g . ( 1 - t a i l e d ) K i n e r j a t o t a l . 0 0 0 

I n s e n t i f t o t a l . 0 0 0 

N K i n e r j a t o t a l 6 9 6 9 

I n s e n t r f t o t a l 6 9 6 9 

V a r i a b l e s E n t e r e d / R e m o v e d " 

M o d e l V a r i a b l e s E n t e r e d V a r i a b l e s R e m o v e d M e t h o d 

1 i n s e n t i f t o t a l " E n t e r 

a . A l l r e q u e s t e d v a r i a b l e s e n t e r e d . 

b. D e p e n d e n t V a r i a b l e : k i n e r j a t o t a l 

Model Summary 

S t d . E r r o r o f C h a n a e S t a t i s t i c s 

M o d e R A d j u s t e d R t h e R S q u a r e F S i g . F 
1 R S q u a r e S q u a r e E s t i m a t e C h a n g e C h a n g e d f 1 d f 2 C h a n g e 

1 . 5 1 5 " . 2 6 6 . 2 5 5 1 . 9 2 5 4 7 . 2 6 6 2 4 . 2 4 6 1 6 7 . 0 0 0 

a . P r e d i c t o r s : ( C o n s t a n t ) , i n s e n t i f t o t a l 

ANOVA" 
M o d e l G u m o f S q u a r e s d f M e a n S q u a r e r S i g . 

1 R e g r e s s i o n 8 9 , 8 9 2 1 8 9 , 8 9 2 2 4 . 2 4 6 

R e s i d u a l 2 4 8 . 3 9 8 6 7 3 . 7 0 7 

T o t a l 3 3 8 . 2 9 0 6 8 



ANOVA" 

Model Sum of Squares df Mean Square F Sig. 

1 _ Regression 89.892 1 89.892 2 4 . 2 4 6 . 0 0 0 " 

Residual 248.398 67 3.707 

Total 338.290 68 

a. Predictors: (Constant), insentiftotal 

b. Dependent Variable: kinerjatotal 

Coefricients* 

Unstandardized 

Coefficients 

Standardized 

Coefficients Correlations 

Model B Std. Error Beta t Sig. 

Zero-

order Partial Part 

1 (Constant) 

Insentiftota 

1 

10.120 

.523 

1.999 

.106 

-" •... i ' 

. 5 1 5 

5.062 

4.924 

.000 

. 0 0 0 . 5 1 5 . 5 1 5 . 5 1 5 

a. Deperiderit Vanable: kirierjatotai 



1AHASISWA : ^ r , , , yYA A N G G R A I N I S . I I PEMBIMBING 

2 1 2 0 1 1 1 0 0 KETUA E d i l i s u a n u S . L . . M . S i 

AM STUDI M A N A J E M E N ANGGOTA 

SKRIPSI P e n g a r u h P e m h e r i a n I n s e n t i f T e r h a d a p K i n e r j a K a r y a w a n 
d i D e p a r t e m e n P e n j u a l a n P T . S i n a r S o s r o P a l e m b a n g 

rbL/HL/1 H 
ONSULTASi 

MATERI YANG DIBAHAS 
PARAF PEMBIMBING 

K E T E F U M h G A N rbL/HL/1 H 
ONSULTASi 

MATERI YANG DIBAHAS 
KETUA ANGGOTA 

K E T E F U M h G A N 

J ' / / / (T 
, ( K - ^ h , y " , 

%/n lf)if 

h u ]ty 

/ ' • I ^ •}U'-T.^Ay.CU 

f / t y 

h y" 

- t - • V 

, — .^4. . - w 

1 
1 ! 

i 

i N : 

l a s i s v . i d i b e r i k a n w a k i u m e n y e l e s a i k a n s k r i p s i . 
l i a u t c r h i r u n g s e j a k t a n g g a l d i t e t a p k a n 

D i k i ' l n i i i k a i i d l ; ih;ki:il,«:iM; 

P a d a t a n s c a l 



I R E K S O C o m p a n y 

I . S I N A R S O S R O 
l a i i t o r P e n j u a l a n W i l a y a h 
u m a t c r a B a g i a n S e l a t a n & B a n g k a B c l i t u n g 
I. C a m a t 1 R a y a P a l e m b a n g - S e k a y u K m . 1 6 
u k a j a d i K e c a m a t a n T a l a n g K e l a p a 
a h n p a t e n B a n y u a s i n — S u m a t e r a S e l a t a n 
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