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BAB I 

PENDAHULUAN 

A. Latar Belakang Masalah 

M e m a s u k i e r a g l o b a l i s a s i , k e b u t u h a n m u t l a k a k a n s u m b e r d a y a m a n u s i a 

y a n g t a n g g u h t i d a k d a p a t d i p u n g k i r i d a l a m m e n g h a d a p i a b a b b a r u i n i , 

o r g a n i s a s i a t a u p e r u s a h a a n a k a n m e m e n u h i s u a t u b e n t u k p e r s a i n g a n y a n g 

s e m a k i n k o m p l e k d e n g a n v a r i a s i , i n t e n s i t a s , d a n c a k a p a n y a n g m u n g k i n b e l u m 

p e m a h d i a l a m i s e b e l u m n y a , s e h i n g g a o r g a n i s a s i m e m b u t u h k a n o r a n g - o r a n g 

y a n g t a n g g u h , y a n g s a n g g u p b e r a d a p t a s i d e n g a n c e p a t u n t u k s e t i a p p e r u b a h a n 

y a n g t e r j a d i , y a n g s a n g g u p b e k e r j a d e n g a n c a r a - c a r a b a r u m e l a l u i k e c a k a p a n 

d a n t u g a s - t u g a s . 

K o n d i s i p e r e k o n o m i a n m e n g a l a m i k e m a j u a n y a n g s i g n i f i k a n . K e m a j u a n 

y a n g d i t a n d a i d e n g a n c a n g i h n y a t e k n o l o g i y a n g d i c i p t a k a n , b e r d a m p a k p a d a 

l a j u p e r k o n o m i a n d u n i a y a n g s e m a k i n p e s a t . A p a b i l a s u a t u p e r u s a h a a n i n g i n 

b e r t a h a n d a n b e r k e m b a n g d a l a m p e r s a i n g a n y a n g m a k i n k e t a t , m a k a 

p e r u s a h a a n h a r u s m e n i n g k a t k a n e f i s i e n s i d a n p r o d u k t i v i t a s s u m b e r d a y a y a n g 

d i m i i i k i t e r m a s u k s u m b e r d a y a m a n u s i a d a n s i s t e m m a n a j e m e n n y a , 

S u m b e r d a y a m a n u s i a m e r u p a k a n f a k t o r y a n g p a l i n g p e n t i n g d a n u t a m a 

d a l a m m e n e n t u k a n b e r h a s i l a t a u t i d a k n y a s u a t u p e r u s a h a a n . K a r e n a 

b a g a i m a n a p u n c a n g g i h n y a t e k n o l o g i y a n g d i g u n a k a n t a n p a d i d u k u n g o l e h 

m a n u s i a s e b a g a i p e l a k s a n a k e g i a t a n o p e r a s i o n a l t i d a k a k a n m a m p u 

m e n g h a s i l k a n o u t p u t y a n g s e s u a i d e n g a n t i n g k a t e f i s i e n s i y a n g d i h a r a p k a n . D a n 

o l e h k a r e n a i t u , p e r u s a h a a n h a r u s l e b i h m e m p e r h a t i k a n u n s u r m a n u s i a s e b a g a i 
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k a r y a w a n d i b a n d i n g k a n u n s u r m a n a j e m e n y a n g l a i n . D a l a m h a l i n i p e r a n a n 

m a n a j e m e n p e r s o n a l i a , d a l a m m e n d a y a g u n a k a n m a n u s i a t e r s e b u t s a n g a t 

d i b u t u h k a n a g a r t u j u a n t e r s e b u t d a p a t d i c a p a i , m a k a s e o r a n g p e m i m p i n h a r u s 

t e r u s b e r u s a h a m e m b e r i k a n m o t i v a s i d i k a l a n g a n b a w a h a n a g a r m e r e k a m a u 

b e k e r j a d e n g a n p e n u h s e m a n g a t d a n p e n u h r a s a t a n g g u n g j a w a b , i n i s a n g a t 

p e n t i n g s e k a l i s e b a b m o t i v a s i k e r j a m e r e k a t i d a k h a n y a d i t e n t u k a n o l e h 

p e n g e t a h u a n d a n k e t e r a m p i l a n y a n g m e r e k a m i l i k i t e t a p i j u g a d i p e n g a r u h i o l e h 

b e s a m y a s e m a n g a t k e r j a m e r e k a . 

T e n a g a k e r j a a d a l a h s u m b e r d a y a m a n u s i a y a n g p a l i n g b e r h a r g a b a g i s u a t u 

p e r u s a h a a n , k a r e n a s u a t u p e r u s a h a a n b e r g a n t u n g p a d a t e n a g a k e r j a t e r s e b u t . 

P e r u s a h a a n p a s t i s a d a r a k a n h a l t e r s e b u t d a n o l e h k a r e n a i t u p e r u s a h a a n h a r u s 

m e m p e r o l e h t e n a g a k e r j a y a n g s e s u a i d e n g a n k u a l i f i k a s i y a n g d i t e r a p k a n o l e h 

p e r u s a h a a n . D e n g a n m a k s u d a g a r s u a t u p e r u s a h a a n a g a r d a p a t m e n c a p a i t u j u a n 

y a n g t e l a h d i t e t e p k a n s e b e l u m n y a . S u m b e r d a y a m a n u s i a d a l a m s u a t u 

p e r u s a h a a n a d a l a h a s e t y a n g s a n g a t b e r h a r g a y a n g h a r u s d i p e l i h a r a d a n d i 

k e m b a n g k a n , s e h i n g g a i a d a p a t m e m b e r i k a n k o n t r i b u s i o p t i m a l b a g i k e l a n j u t a n 

p e r u s a h a a n a t a u l e m b a g a i t u s e n d i r i . P e r u s a h a a n a k a n m e n c a r i s u m b e r d a y a 

m a n u s i a y a n g b e r k u a l i t a s d a n k o m p e t e n d i b i d a n g n y a , k a r e n a s u m b e r d a y a 

m a n u s i a l a h y a n g m e n e n t u k a n m a j u m u n d u m y a s u a t u p e r u s a h a a n . W a l a u p u n 

s u a t u p e r u s a h a a n y a n g k o n d i s i s u m b e r d a y a l a i n n y a b e r l i m p a h s e p e r t i t i n g k a t 

k e m a n a j e m e n a n y a n g b a g u s d a n m e n g g u n a k a n t e k n o l o g i y a n g m o d e m , t i d a k 

a k a n e f e k t i f j i k a t i d a k d i d u k u n g o l e h s u m b e r d a y a m a n u s i a y a n g b e r k u a l i t a s 

d a n p r o f e s i o n a l . 
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T u j u a n p e r u s a h a a n i a l a h u n t u k m e m u a s k a n k e b u t u h a n d a r i k o n s u m e n 

d e n g a n n i l a i - n i l a i t e r t e n t u d a n m e m p e r o l e h l a b a / k e u n t u n g a n . T u j u a n 

p e r u s a h a a n s e c a r a u m u m a g a r p e r u s a h a a n d a p a t m e n j a d i n o m o r s a t u d a l a m 

i n d u s t r i n y a d a n d a p a t m e n a r i k m o d a l d a r i p a r a i n v e s t o r y a n g d i p e r l u k a n u n t u k 

m e n i n g k a t k a n p e r t u m b u h a n p e r u s a h a a n . B e b e r a p a j e n i s t u j u a n y a n g i n g i n 

d i c a p a i o l e h p e r u s a h a a n i a l a h p r o f i t a b i l i t a s , p r o d u k t i v i t a s , p a s a r , s u m b e r -

s u m b e r , i n o v a t i f , d a n t a n g g u n g j a w a b s o s i a l . 

K e d i s i p l i n a n m e r u p a k a n f u n g s i o p e r a t i f M S D M y a n g t e r p e n t i n g k a r e n a 

s e m a k i n b a i k d i s i p l i n k a r y a w a n s e m a k i n t i n g g i p r e s t a s i k e r j a y a n g d a p a t 

d i c a p a i n y a . T a n p a d i s i p l i n k a r y a w a n y a n g b a i k , s u l i t b a g i o r g a n i s a s i p e r u s a h a a n 

m e n c a p a i h a s i l y a n g o p t i m a l . D i s i p l i n y a n g b a i k m e n c e r m i n k a n b e s a m y a r a s a 

t a n g g u n g j a w a b s e s e o r a n g t e r h a d a p t u g a s - t u g a s y a n g d i b e r i k a n k e p a d a n y a . 

O l e h k a r e n a i t u s e t i a p m a n a j e r s e l a l u b e r u s a h a a g a r p a r a b a w a h a n n y a 

m e m p u n y a i d i s i p l i n y a n g b a i k . S e o r a n g m a n a j e r d i k a t a k a n e f e k t i f d a l a m 

k e p e m i m p i n a n n y a j i k a p a r a b a w a h a n n y a m e m p u n y a i t i n g k a t d i s i p l i n d e n g a n 

b a i k . D e n g a n k a t a l a i n d i s i p l i n k e r j a p a d a k a r y a w a n s a n g a t d i b u t u h k a n , k a r e n a 

a p a y a n g m e n j a d i t u j u a n p e r u s a h a a n a k a n s u k a r d i c a p a i b i l a t i d a k a d a d i s i p l i n 

k e r j a . 

A w a l n y a , m o t i v a s i s e s e o r a n g u n t u k m e l a k u k a n k e g i a t a n m u n c u l k a r e n a 

m e r a s a k a n p e r l u n y a u n t u k m e m e n u h i k e b u t u h a n . A p a b i l a k e b u t u h a n t e l a h 

t e r p e n u h i , m o t i v a s i a k a n m e n u r u n . K e m u d i a n b e r k e m b a n g p e m i k i r a n b a h w a 

m o t i v a s i j u g a d i p e r l u k a n u n t u k m e n c a p a i t u j u a n t e r t e n t u . N a m u n a p a b i l a t u j u a n 

t e l a h t e r c a p a i , b i a s a n y a m o t i v a s i j u g a m e n u r u n . O l e h k a r e n a i t u m o t i v a s i d a p a t 
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d i k e m b a n g k a n a p a b i l a t i m b u l k e b u t u h a n b a r u . D e n g a n d e m i k i a n t e r d a p a t 

k e p e n t i n g a n b e r s a m a a n t a r a m a n u s i a s e b a g a i p e k e r j a d e n g a n o r g a n i s a s i . 

P e k e r j a d i s a t u s i s i m e l a k u k a n m e n g h a r a p k a n k o m p e n s a s i u n t u k p e m e n u h a n 

k e b u t u h a n n y a d a n d i s i s i l a i n n y a u n t u k m e n c a p a i t u j u a n p r i b a d i n y a u n t u k 

m e w u j u d k a n p r e s t a s i k e r j a n y a . S e d a n g k a n k i n e r j a o r g a n i s a s i d i w u j u d k a n o l e h 

k u m p u l a n k i n e r j a d a r i s e m u a p e k e r j a u n t u k m e n c a p a i t u j u a n o r g a n i s a s i . 

U n t u k m e n c a p a i t u j u a n t e r s e b u t p e r a n a n m a n a j e r y a n g t e r l i b a t d i d a l a m n y a 

s a n g a t p e n t i n g . U n t u k m e n g g e r a k k a n m a n u s i a a g a r s e s u a i d e n g a n y a n g 

d i k e h e n d a k l o r g a n i s a s i , m a k a h a r u s l a h d i p a h a m i m o t i v a s i m a n u s i a y a n g 

m e n e t u k a n p e r i l a k u o r a n g - o r a n g u n t u k b e k e r j a , a t a u d e n g a n k a t a l a i n p e r i l a k u 

c e r m i n a n y a n g p a l i n g s e d e r h a n a d a r i m o t i v a s i . O l e h k a r e n a i t u m o t i v a s i s e r i n g 

k a l i d i a r t i k a n p u l a s e b a g a i f a k t o r p e n d o r o n g p e r i l a k u s e s e o r a n g . S e t i a p a k t i v i t a s 

y a n g d i l a k u k a n o l e h s e s e o r a n g p a s t i m e m i l i k i s u a t u f a k t o r y a n g m e n d o r o n g 

a k t i v i t a s t e r s e b u t . 

K e b e r h a s i l a n s u a t u p e r u s a h a a n d i l i h a t d a r i k e m a m p u a n p e r u s a h a a n d a l a m 

m e n i n g k a t k a n k i n e r j a k a r y a w a n n y a d e n g a n m e l i h a t k e m a u a n a t a u d o r o n g a n 

u n t u k b e k e r j a s e b a i k m u n g k i n a g a r t e r c a p a i t u j u a n p e r u s a h a a n y a n g m a k s i m a l 

y a n g t e l a h d i t e t a p k a n p e r u s a h a a n s e h i n g g a d e n g a n a d a n y a m o t i v a s i d a n d i s i p l i n 

k e r j a k a r y a w a n d a p a t m e n g e r a h k a n k e m a m p u a n , k e a h l i a n , k e t e r a m p i l a n , d a n 

m e m e t u h i p e r a t u r a n d a l a m m e l a k s a n a k a n t u g a s - t u g a s n y a m e m b u a t k i n e r j a 

k a r y a w a n a k a n l e b i h b a i k d a n m a m p u m e m b e r i k a n h a s i l y a n g o p t i m a l b a g i 

p e r u s a h a a n . 
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P a d a p e n e l i t i a n i n i p e n u l i s m e m i l i h P T . W i k a B e t o n s e b a g a i d a e r a h 

p e n e l i t i a n . P T . W i j a y a K a r y a B e t o n ( W i k a B e t o n ) P a l e m b a n g m e r u p a k a n s a l a h 

s a t u a n a k p e r u s a h a a n d a r i P T . W i j a y a K a r y a ( P e r s e r o ) T b k . ( W I K A ) a d a l a h 

p e r u s a h a a n y a n g b e r g e r a k d i b i d a n g i n d u s t r i b e t o n p r a c e t a k d i I n d o n e s i a 

s e b a g a i B a d a n U s a h a M i l i k N e g a r a ( B U M N ) . W I K A s a a t i n i m e m i l i k i 6 

S t r a t e g i c B u s i n e s s U n i t ( S B U ) y a n g m e l i p u t i K o n t r u k s i b a n g u n a n ( k o n t r u k s i 

s i p i l d a n k o n t r u k s i b a n g u n a n g e d u n g ) , M e k a n i k a l e l e k t r i k a l , I n d u s t r i B e t o n P r a 

c e t a k , R e a l E s t a t e d a n I n d u s t r i l a i n n y a . W I K A j u g a d i t u n t u t u n t u k 

m e m p e r t a h a n k a n p e n g e m b a n g a n p r o d u k u n t u k m e n g a n t i s i p a s i a d a n y a 

p e n g e m b a n g a n p e r e n c a n a a n d a n d a t a n g n y a p r o y e k - p r o y e k i n f r a s t r u k t u r l a i n . 

P a d a P T . W i j a y a K a r y a B e t o n t i n g k a t k e h a d i r a n k a r y a w a n d i t e m p a t 

k e r j a , m a s i h k u r a n g m a k s i m a l d i t u n j u k k a n d e n g a n k u r a n g n y a d i s i p l i n w a k t u 

d a l a m b e k e r j a s e p e r t i m a s i h a d a n y a p e g a w a i y a n g t e r l a m b a t m a s u k k e r j a , t i d a k 

b e r a d a d i k a n t o r p a d a s a a t j a m k e r j a . H a l i n i s e r i n g t e r j a d i t e r u t a m a k e t i k a k e p a l a 

k a n t o r p e r w a k i l a n t i d a k a d a d i t e m p a t . K u r a n g m a k s i m a l n y a k i n e r j a o r g a n i s a s i 

i n i j u g a t e r l i h a t d a r i a s p e k s i k a p k o o p e r a t i f . H a l i n i d i t u n j u k a n o l e h s i k a p t i d a k 

t e r l a l u p e d u l i d e n g a n p e k e r j a a n , m e n g o p e r t u g a s k e r e k a n k e r j a . P e r m a s a l a h a n 

y a n g m u n c u l d a l a m a s p e k k i n e r j a t e r s e b u t , m u n g k i n d i p e n g a r u h i f a k t o r 

m o t i v a s i k a r e n a p a r a p e g a w a i t e r l i h a t k u r a n g b e r s e m a n g a t s a a t b e k e r j a . S e l a i n 

m o t i v a s i f a k t o r d i s i p l i n k e r j a j u g a m u n g k i n m e n j a d i p e n y e b a b p e r m a s a l a h a n 

d a l a m k i n e r j a k a r y a w a n t e r s e b u t . 
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B e r d a s a r k a n u r a i a n t e r s e b u t , m a k a p e n u l i s t e r t a r i k u n t u k m e l a k u k a n 

p e n e l i t i a n d e n g a n j u d u l Pengaruh Motivasi Kerja dan Disiplin Kerja 

Terhadap Kinerja Karyawan Pada PT. Wijaya Karya Beton (Wika Beton) 

Palembang. 

B. Rumusan Masalah 

A d a k a h p e n g a r u h y a n g s i g n i f i k a n m o t i v a s i d a n d i s i p l i n k e r j a t e r h a d a p 

k i n e r j a k a r y a w a n p a d a P T . W i j a y a K a r y a B e t o n ( W i k a B e t o n ) P a l e m b a n g . 

C . Tujuan Penelitian 

U n t u k m e n g e t a h u i p e n g a r u h m o t i v a s i d a n d i s i p l i n k e r j a t e r h a d a p k i n e r j a 

k a r y a w a n p a d a P T . W i j a y a K a r y a B e t o n ( W i k a B e t o n ) P a l e m b a n g . 

D. Manfaat Penelitian 

1. B a g i P e n u l i s 

P e n e l i t i d a p a t m e m b e r i k a n g a m b a r a n p r a k t e k d a r i t e o r i y a n g s e l a m a i n i 

d i p e r o l e h s e l a m a p e r k u l i a h a n , k h u s u s n y a d a l a m k o n s e n t r a s i S D M . 

2 . B a g i A l m a m a t e r 

M e m b e r i k a n i n f o r m a s i b a g i p e m b a c a d a n m e n a m b a h r e f e r e n s i u n t u k 

p e n e l i t i a n s e l a n j u t n y a , k h u s u s n y a p e n e l i t i a n y a n g m e m i l i h t o p i k y a n g s a m a . 
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3 . B a g i P e r u s a h a a n 

M e m b e r i k a n i n f o r m a s i s e r t a b a h a n m a s u k e m b a g i P T . W i j a y a K a r y a B e t o n 

( W i k a B e t o n ) P a l e m b a n g y a n g n a n t i n y a d a p a t d i g u n a k a n s e b a g a i b a h a n 

p e r t i m b a n g a n p e n g a m b i l a n k e p u t u s a n s e h i n g g a d a p a t m e n i n g k a t k a n k i n e r j a 

k a r y a w a n . 
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B A B U 

KAJIAN PUSTAKA 

A. Peneliti Sebelumnya 

P e n e l i t i a n y a n g d i l a k u k a n o l e h M i k e A d r i y a t i ( 2 0 1 4 ) d e n g a n j u d u l 

P e n g a r u h M o t i v a s i d a n D i s i p l i n k e r j a T e r h a d a p K i n e r j a K a r y a w a n P T . 

A s u r a n s i S i n e i r M a s P a l e m b a n g . R u m u s a n m a s a l a h a d a l a h a d a k a h p e n g a r u h 

M o t i v a s i d a n D i s i p l i n K e r j a t e r h a d a p K i n e r j a K a r y a w a n P T . A s u r a n s i S i n a r 

M a s P a l e m b a n g . H a s i l a n a l i s i s m e n u n j u k a n b a h w a a d a p e n g a r u h s e c a r a 

s i g n i f i k a n a n t a r a M o t i v a s i d a n D i s i p l i n K e i j a s e c a r a b e r s a m a - s a m a t e r h a d a p 

k i n e r j a k a r y a w a n P T . A s u r a n s i S i n a r M a s P a l e m b a n g y a n g d a p a t 

d i g a m b a r k a n d e n g a n p e r s a m a a n Y = 7 , 3 1 8 + 0 , 4 4 4 X i + 0 , 3 0 0 X2. H a s i l 

p e n g u j i a n h i p o t e s i s m e n u n j u k a n F H i t u n g s e b e s a r ( 6 , 4 7 5 > F t a b e l ( 3 , 2 0 9 ) 

b e r a r t i H o d i t o l a k d a n H a d i t e r i m a y a n g a r t i n y a t e r d a p a t p e n g a r u h y a n g 

s i g n i f i k a n a n t a r a v a r i a b e l M o t i v a s i ( X i ) d a n v a r i a b e l D i s i p l i n K e r j a (X2) 

t e r h a d a p v a r i a b e l K i n e r j a K a r y a w a n ( Y ) . 

P e n e l i t i a n k e d u a d i l a k u k a n o l e h S u k a r a n i ( 2 0 1 3 ) d e n g a n j u d u l 

P e n g a r u h M o t i v a s i d a n D i s i p l i n k e i j a t e r h a d a p K i n e r j a K a r y a w a n P T . 

C o l u m b i n d o P e r d a n a C a b a n g P u r w o r e j o . R u m u s a n m a s a l a h a d a k a h 

P e n g a r u h M o t i v a s i d a n D i s i p l i n K e r j a T e r h a d a p K i n e r j a K a r y a w a n P T . 

C o l u m b i n d o P e r d a n a C a b a n g P u r w o r e j o . H a s i l a n a l i s i s m e n u n j u k a n b a h w a 

a d a p e n g a r u h s e c a r a s i g n i f i k a n a n t a r a M o t i v a s i d a n D i s i p l i n k e r j a T e r h a d a p 

K i n e r j a K a r y a w a n . P T . C o l u m b i n d o P e r d a n a C a b a n g P u r w o r e j o y a n g d a p a t 
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d i g a m b a r k a n d e n g a n p e r s a m a a n Y = 7 , 6 2 8 + 0 , 1 6 8 X i + 0 , 1 7 4 X2. H a s i l 

p e n g u j i a n H i p o t e s i s m e n u n j u k a n F h i t u n g s e b e s a r ( 3 0 , 4 4 8 ) > F t a b e l ( 3 , 1 7 9 ) 

b e r a r t i H o d i t o l a k d a n H a d i t e r i m a y a n g a r t i n y a t e r d a p a t p e n g a r u h y a n g 

s i g n i f i k a n a n t a r a v a r i a b e l M o t i v a s i ( X i ) d a n v a r i a b e l D i s i p l i n K e r j a (X2) 

t e r h a d a p k i n e r j a k a r y a w a n . 

B. Landasan Teori 

1. Kinerja 

a. Pengertian Kinerja 

M e n u r u t P a y a m a n J . S i m a n j u n t a k ( 2 0 1 1 : 1 ) k i n e r j a a d a l a h t i n g k a t 

p e n c a p a i a n h a s i l d a l a m r a n g k a m e w u j u d k a n t u j u a n p e r u s a h a a n . M a n a j e m e n 

k i n e r j a a d a l a h k e s e l u r u h a n k e g i a t a n y a n g d i l a k u k a n u n t u k m e n i n g k a t k a n 

k i n e r j a p e r u s a h a a n a t a u o r g a n i s a s i , t e r m a s u k k i n e r j a m a s i n g - m a s i n g 

i n d i v i d u k i n e r j a k e l o m p o k d a n k i n e r j a p e r u s a h a a n d i p e n g a r u h i o l e h b a n y a k 

f a k t o r i n t e r n d a n e k t e m o r g a n i s a s i . 

M e n u r u t W i b o w o ( 2 0 1 1 : 6 5 ) k i n e r j a a d a l a h s e g a l a s e s u a t u y a n g 

m e m p e n g a r u h i s e b e r a p a b a n y a k m e r e k a m e m b e r i k o n t r i b u s i k e p a d a 

o r g a n i s a s i y a n g a n t a r a l a i n t e r m a s u k k u a n t i t a s o u t p u t , k u a l i t a s o u t p u t , 

j a n g k a w a k t u o u t p u t , k e h a d i r a n d i t e m p a t k e r j a , d a n s i k a p k o o p e r a t i f . 

M e n u r u t V e i t h z a l R i v a i ( 2 0 0 9 : 5 4 9 ) k i n e r j a m e r u p a k a n p r i l a k u n y a t a 

y a n g d i t a m p i l k a n s e t i a p o r a n g s e b a g a i p r e s t a s i k e r j a y a n g d i h a s i l k a n o l e h 

k a r y a w a n s e s u a i d e n g a n p e r a n n y a d a l a m p e r u s a h a a n . 
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M e n u r u t A m s t r o n g d a n B a r o n d a l a m ( W i b o w o 2 0 1 0 : 7 ) k i n e r j a 

m e r u p a k a n h a s i l p e k e r j a a n y a n g m e m p u n y a i h u b u n g a n k u a t d e n g a n t u j u a n 

s t r a l e g i s , o r g a n i s a s i , k e p u a s a n k o n s u m e n , d a n m e m b e r i k a n k o n t r i b u s i p a d a 

e k o n o m i . 

b. Indikator Kinerja 

A d a p u n i n d i k a t o r k i n e r j a m e n u r u t W i b o w o ( 2 0 1 4 : 8 6 ) a d a l a h s e b a g a i 

b e r i k u t : 

1 ) T u j u a n m e r u p a k a n k e a d a a n y a n g b e r b e d a y a n g s e c a r a a k t i f 

d i c a r i o l e h s e o r a n g i n d i v i d u a t a u o r g a n i s a s i u n t u k d i c a p a i . 

2 ) S t a n d a r m e r u p a k a n s u a t u u k u r a n a p a k a h t u j u a n d a p a t d i c a p a i 

s t a n d a r d a p a t d i k e t a h u i t u j u a n y a n g a k a n d i c a p a i . 

3 ) U m p a n b a l i k m e r u p a k a n m a s u k a n y a n g d i p e r g u n a k a n u n t u k 

m e n g u k u r k a m a j u a n k i n e r j a , s t a n d a r k i n e r j a , d a n p e n c a p a i j i n 

t u j u a n . 

4 ) K o m p e t e n s i m e r u p a k a n p e r s y a r a t a n u t a m a d a l a m k i n e r j a , 

k e m a m p u a n y a n g d i m i i i k i o l e h s e s e o r a n g u n t u k m e n j a l a n k a n 

p e k e r j a a n y a n g d i b e r i k a n k e p a d a n y a d e n g a n b a i k . 

5 ) A l a t a t a u s a r a n a m e r u p a k a n s u m b e r d a y a y a n g d i p e r l u k a n u n t u k 

m e m b a n t u m e n y e l e s a i k a n t u j u a n d e n g a n s u k s e s . 

6 ) M o t i f m e r u p a k a n a l a s a n a t a u p e n d o r o n g b a g i s e s e o r a n g u n t u k 

m e l a k u k a n s e s u a t u . 
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7 ) P e l u a n g m e r u p a k a n p e k e i j a p e r l u m e n d a p a t k a n k e s e m p a t a n 

u n t u k m e n u n j u k a n p r e s t a s i k e r j a n y a . 

c. Faktor-faktor yang mempengaruhi kinerja 

M e n u r u t S o e k i d j o N o t o a d m o d j o ( 2 0 0 9 : 1 2 4 ) f a k t o r - f a k t o r k i n e r j a 

a d a l a h : 

1 ) V a r i a b e l I n d i v i d u 

P e m a h a m a n t e r h a d a p p e k e r j a a n n y a , p e n g a l a m a n k e i j a , l a t a r 

b e l a k a n g k e l u a r g a , t i n g k a t s o s i a l e k o n o m i , d a n f a k t o r d e m o g r a f i 

d a n s e b a g a i n y a . 

2 ) V a r i a b e l O r g a n i s a s i 

M a k s u d n y a y a n g t e r d i r i d a r i k e p e m i m p i n a n , d e s a i n , p e k e r j a a n 

s u m b e r d a y a y a n g l a i n , s t r u k t u r o r g a n i s a s i , d a n s e b a g a i n y a . 

3 ) V a r i a b e l P s i k o l o g i 

M a k s u d n y a y a n g t e r d i r i d a r i p e r s e p s i t e r h a d a p p e k e r j a a n , s i k a p 

t e r h a d a p p e k e r j a a n , m o t i v a s i , k e p r i b a d i a n , d a n s e b a g a i n y a . 

d . T o l j i k U k u r U n t u k M e m p e n g a r u h i K i n e r j a 

A d a p u n i n d i k a t o r a t a u t o l a k u k u r d a r i k e b e r h a s i l a n k i n e i j a d a p a t d i 

u k u r m e n u r u t R u s d y A . R i f a i ( 2 0 0 9 : 3 0 6 ) s e b a g a i b e r i k u t : 

1 ) K u a n t i t a s 

S e b e r a p a b a n y a k t a r g e t y a n g i n g i n d i c a p a i d i b a n d i n g k a n d e n g a n 

k u a n t i t a s a k t u a l . 
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2 ) K u a l i t a s 

S e b e r a p a b a i k m u t u h a s i l k e i j a y a n g d i c a p a i d i b a n d i n g k a n 

d e n g a n r e a l i s a s i . 

3 ) B i a y a 

B e r a p a a l o k a s i y a n g d i p e r l u k a n h i n g g a t a r g e t s a s a r a n d a p a t 

d i c a p a i . 

4 ) W a k t u y a n g d i p e r l u k a n 

A g a r s a s a r a n k e r j a d a p a t d i c a p a i . 

2. Motivasi 

a. Pengertian Motivasi 

M e n u r u t M a l a y u S . P H a s i b u a n ( 2 0 0 8 : 1 4 5 ) m o t i v a s i a d a l a h 

p e m b e r i a n d a y a p e n g g e r a k y a n g m e n c i p t a k a n k e g a i r a h a n k e r j a s e s e o r a n g 

a g a r m e r e k a m a u b e k e i j a s a m a , b e r g e r a k e f e k t i f , d a n t e n n t e g r a s i d e n g a n 

s e g a l a u p a y a n y a u n t u k m e n c a p a i k e p u a s a n . 

M e n u r u t V i e t h z a l R i v a i d a n E l l a J a u v a n i S a g a l a ( 2 0 0 9 : 8 3 7 ) 

m o t i v a s i a d a l a h s e r a n g k a i a n s i k a p d a n n i l a i - n i l a i y a n g m e m p e n g a r u h i 

i n d i v i d u u n t u k m e n c a p a i h a l y a n g s p e s i f i k s e s u a i d e n g a n t u j u a n i n d i v i d u . 

M e n u r u t E d y S u t r i s n o ( 2 0 1 5 : 1 1 1 ) m o t i v a s i m e m i l i k i d u a k o m p o n e n 

y a k n i k o m p o n a n l u a r d a n d a l a m . K o m p o n e n l u a r i a l a h a p a y a n g d i i n g i n k a n 

s e s e o r a n g , t u j u a n y a n g m e n j a d i a r a h t i n g k a h l a k u n y a . K o m p o n e n d a l a m 

i a l a h p e r u b a h a n d a l a m d i r i s e s e o r a n g . J a d i k o m p o n e n l u a r a d a l a h t u j u a n 
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y a n g h e n d a k d i c a p a i , s e d a n g k a n k o m p o n e n d a l a m a d a l a h k e b u t u h a n -

k e b u t u h a n y a n g i n g i n d i p u a s k a n . 

b Tujuan Motivasi 

M e n u r u t M a l a y u S . P H a s i b u a n ( 2 0 0 8 : 1 4 6 ) t u j u a n m o t i v a s i a n t a r a l a i n : 

1 ) M e n i n g k a t k a n m o r a l d a n k e p u a s a n k e r j a k a r y a w a n 

2 ) M e n i n g k a t k a n p r o d u k t i v i t a s k e r j a k a r y a w a n 

3 ) M e m p e r t a h a n k a n k e s t a b i l a n k a r y a w a n p e r u s a h a a n 

4 ) M e n i n g k a t k a n k e d i s i p l i n a n k a r y a w a n 

5 ) M e n g e f e k t i f k a n p e n g a d a a n k a r y a w a n 

6 ) M e n c i p t a k a n s u a s a n a d a n h u b u n g a n k e r j a y a n g b a i k 

7 ) M e n i n g k a t k a n l o y a l i t a s , k r e a t i v i t a s , d a n p a r t i s i p a s i k a r y a w a n 

8 ) M e n i n g k a t k a n t i n g k a t k e s e j a h t e r a a n k a r y a w a n 

9 ) M e m p e r t i n g g i r a s a t a n g g u n g j a w a b k a y a w a n t e r h a d a p t u g a s -

t u g a s n y a 

1 0 ) M e n i n g k a t k a n e f i s i e n s i p e n g g u n a a n a l a t - a l a t d a n b a h a n b a k u . 
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c. Jenis-Jenis Motivasi 

J e n i s - j e n i s m o t i v a s i m e n u r u t M a l a y u S . P H a s i b u a n ( 2 0 0 8 : 1 5 0 ) a n t a r a l a i n 

s e b a g a i b e r i k u t : 

1 ) M o t i v a s i P o s i t i f 

A d a l a h p i m p i n a n m e m b e r i k a n h a d i a h a t a u reward k e p a d a b a w a h a n y a n g 

b e r p r e s t a s i a t a u k i n e r j a n y a b a i k . D e n g a n h a d i a h y a n g d i b e r i k a n a k a n 

m e n i n g k a t k a n s e m a n g a t k e i j a p a r a k a r y a w a n , y a n g a k h i m y a a k a n m e m i c u 

m e r e k a l e b i h m e n i n g k a t . 

2 ) M o t i v a s i N e g a t i f 

A d a l a h p i m p i n a n m e m b e r i k a n h u k u m a n (punisment) k e p a d a b a w a h a n y a n g 

k u r a n g b e r p r e s t a s i a t a u k i n e r j a n y a r e n d a h . D e n g a n t e g u r a n - t e g u r a n a t a u 

k a l a u p e r l u h u k u m a n , a k a n m e m p u n y a i e f e k " t a k u t " p a d a k a r y a w a n a k a n 

p e m e c a t a n a t a u d e n g a n p e n u r u n a n p a n g k a t , d a n s e b a g a i n y a . 

d. Faktor yang mempengaruhi Motivasi 

M e n u r u t V i e t h z a l R i v a i ( 2 0 1 1 : 8 3 8 ) b e b e r a p a f a k t o r y a n g m e m p e n g a r u h i 

m o t i v a s i s e b a g a i s e b a g a i b e r i k u t : 

1 ) L i n g k u n g a n FCe i j a 

Y a i t u s e g a l a s e s u a t u a t a u k o n d i s i y a n g a d a d a n d i r a s a k a n d i s e k i t a r p a r a 

k a r y a w a n y a n g b i a s a n y a b e r p e n g a r u h p a d a d i r i k a r y a w a n d i d a l a m 

p e l a k s a n a a n t u g a s - t u g a s n y a . S e p e r t i h u b u n g a n k e r j a a n t a r a a t a s a n d a n 

b a w a h a n y a n g h a r m o n i s , s e r t a k o m u n i k a s i s e s a m a a n t a r k a r y a w a n y a n g 

t e r a r a h d e n g a n b a i k . 
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2 ) G a j i y a n g a d i l d a n k o m p e t i t i f 

Y a i t u b a l a s j a s a d a l a m b e n t u k r u a n g y a n g d i t e r i m a k a r y a w a n s e b a g a i 

k o n s e k u e n s i n y a d a n s t a t u s n y a s e b a g a i s e o r a n g k a r y a w a n a t a u p e g a w a i 

y a n g t e l a h m e m b e r i k a n k o n t r i b u s i d a l a m m e n c a p a i t u j u a n p e r u s a h a a n . 

3 ) I n s e n t i f 

Y a i t u p e n d o r o n g d i l u a r g a j i y a n g d i b e r i k a n d e n g a n s e n g a j a k e p a d a 

p e k e r j a a g a r t i m b u l s e m a n g a t y a n g l e b i h b e s a r d a l a m b e r p r e s t a s i 

4 ) B o n u s 

M a s i n g - m a s i n g k a r y a w a n m e m p e r o l e h i m b a l a n s e s u a i d e n g a n t u g a s , 

f u n g s i j a b a t a n d a n p r e s t a s i k e i j a n y a d a l a m b e n t u k b o n u s . 

5 ) R a s a a m a n d a n b e k e r j a 

D a l a m h a l i n i r a s a a m a n d a l a m b e k e r j a m e r u p a k a n h a l y a n g m e m b u a t 

k a r y a w a n m e r a s a d i p e l i h a r a o l e h p e r u s a h a a n , m i s a l n y a p e r u s a h a a n 

m e m b e r i k a n a s u r a n s i k e s e h a t a n k e p a d a p a r a k a r y a w a n d a l a m k e a d a a n 

s a k i t , t i d a k p e r l u m e n g e l u a r k a n b a n y a k b i a y a . 

6 ) P e n g h a r g a a n a t a s p r e s t a s i k e r j a 

K a r y a w a n a t a u p e g a w a i a k a n m e r a s a s e n a n g b i l a h a s i l k e r j a y a n g 

d i c a p a i l e b i h b a i k d i b a n d i n g k a n d e n g a n k a r y a w a n a t a u p e g a w a i l a i n 

s e r t a b a n g g a b i l a b a n g g a b i l a p i m p i n a n m e m b e r i k a n p e n g h a r g a a n 

k e p a d a m e r e k a y a n g b e r p r e s t a s i . K a r y a w a n a k a n s a n g a t m e r a s a 

d i p e r h a t i k a n d a n d i p e r l u k a n s e h i n g g a l e b i h t e r m o t i v a s i u n t u k 

m e m p e r t a h a n k a n k e s u k s e s a n t e r s e b u t . 

7 ) P e r l a k u a n a d i l d a r i m a n a j e m e n 
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K a r y a w a n a t a u p e g a w a i y a n g m e m i l i k i p r e s t a s i k e r j a d a n t e t a p 

d i p e r t a h a n k a n , f a s i l i l a s , p e n e r a p a n d i s i p l i n k e r j a b a i k b a g i s e m u a 

k a r y a w a n j u g a p i m p i n a n t a n p a p i l i h k a s i h . B i l a h a n y a k a r y a w a n a t a u 

p e g a w a i m e n d a p a t p e r l a k u a n y a n g a d i l d a r i m a n a j e m e n , m a k a m e r e k a 

a k a n l e b i h g i a t d a l a m b e k e r j a d a n m e n u m b u h k a n s i k a p p r o f e s i o n a l 

d a l a m b e k e r j a u n t u k p e r u s a h a a n d e m i m e w u j u d k a n t u j u a n p e r u s a h a a n 

y a n g i n g i n d i c a p a i o l e h s u a t u p e r u s a h a a n b a i k u n t u k s e k a r a n g m a u p u n 

y a n g a k a n d a t a n g d e m i k e s u k s e s a n s u a t u p e r u s a h a a n u n t u k s a a t i n i , o l e h 

k a r e n a i t u s i k a p a d i l d a r i m a n a j e m e n s a n g a t d i b u t u h k a n . 

e. Faktor-faktor yang mempengaruhi motivasi 

M e n u r u t D a n a n g S u y a n t o ( 2 0 1 2 : 1 3 ) f a k t o r - f a k t o r m o t i v a s i a d a t u j u h y a i t u : 

1 ) P r o m o s i 

P r o m o s i a d a l a h k e m a j u a n s e o r a n g k a r y a w a n p a d a s u a t u t u g a s y a n g l e b i h 

b a i k , b a i k d i p c i n d a n g d a r i s u d u t t a n g g u n g j a w a b y a n g l e b i h b e r a t , 

m a r t a b a t a t a u s t a t u s y a n g l e b i h t i n g g i , k e c a k a p a n l e b i h b a i k , d a n 

t e r u t a m a t a m b a h a n p e m b a y a r a n u p a h a t a u g a j i . 

2 ) P r e s t a s i K e r j a 

P a n g k a l t o l a k p e n g e m b a n g a n k a r i e r s e s e o r a n g a d a l a h p r e s t a s i k e r j a n y a 

m e l a k u k a n t u g a s y a n g d i p e r c a y a k a n k e p a d a n y a s e k a r a n g . T a n p a 

p r e s t a s i k e i j a y a n g m e m u a s k a n , s u l i t b a g i s e s e o r a n g k a r y a w a n u n t u k 

d i l u l u s k a n o l e h a t a s a n n y a a g a r d i p e r t i m b a n g k a n u n t u k d i p r o m o s i k a n 

k e j a b a t a n a t a u p e k e r j a a n y a n g l e b i h t i n g g i d i m a s a d e p a n . 
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3 ) P e k e r j a a n i t u s e n d i r i 

T e l a h b e r u l a n g k a l i d i t e k a n k a n b a h w a p a d a a k h i m y a t a n g g u n g j a w a b 

d a l a m m e n g e m b a n g k a n k a r i e r t e r l e t a k p a d a m a s i n g - m a s i n g p e k e i j a a n . 

B e r a r t i t e r s e r a h p a d a k a r y a w a n y a n g b e r s a n g k u t a n , a p a k a h a k a n 

m e m a n f a a t k a n b e r b a g a i k e s e m p a t a n m e n g e m b a n g k a n d i r i s e n d i r i a t a u 

t i d a k . 

4 ) P e n g h a r g a a n 

P e m b e r i a n m o t i v a s i d e n g a n m e l a l u i k e b u t u h a n p e n g h a r g a a n s e p e r t i 

p e n g h a r g a a n a t a s p r e s t a s i n y a , p e n g a k u a n a t a s k e a h l i a n d a n s e b a g a i n y a . 

5 ) T a n g g u n g J a w a b 

P e r t a n g g u n g j a w a b a n a t a s t u g a s y a n g d i b e r i k a n p e r u s a h a a n k e p a d a p a r a 

k a r y a w a n m e r u p a k a n t i m b a l - b a l i k a t a s k o m p e n s a s i y a n g d i t e r i m a n y a . 

6 ) P e n g a k u a n 

P e n g a k u a n a t a s k e m a m p u a n d a n k e a h l i a n b a g i k a r y a w a n d a l a m s u a t u 

p e k e r j a a n m e r u p a k a n s u a t u k e w a j i b a n o l e h p e r u s a h a a n . 

7 ) K e b e r h a s i l a n d a l a m b e k e r j a 

K e b e r h a s i l a n d a l a m b e k e r j a d a p a t m e m o t i v a s i p a r a k a r y a w a n u n t u k 

l e b i h b e r s e m a n g a t d a l a m m e l a k s a n a k a n t u g a s - t u g a s y a n g d i b e r i k a n 

k e p a d a n y a . 

f. Proses Motivasi 

P r o s e s m o t i v a s i m e n u r u t M a l a y u S . P H a s i b u a n a d a l a h s e b a g a i b e r i k u t : 

1 ) T u j u a n 
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2 ) M e n g e t a h u i K e p e n t i n g a n 

3 ) K o m u n i k a s i E f e k t i f 

4 ) I n t e g r a s i T u j u a n 

5 ) F a s i l i t a s 

6 ) Work Team 

3. Kedisiplinan 

a. Deflnisi Kedisiplinan 

M e n u r u t M a l a y u S . P H a s i b u a n ( 2 0 0 8 : 1 9 3 ) M e n d e f i n i s k a n 

K e d i s i p l i n a n a d a l a h k e s a d a r a n d a n k e s e d i a a n s e s e o r a n g m e n a a t i s e m u a 

p e r a t u r a n p e r u s a h a a n d a n n o r m a - n o r m a y a n g b e r l a k u 

M e n u r u t S i n g o d i m e d j o d a l a m E d y s u t r i s n o ( 2 0 1 5 : 8 6 ) 

m e n d e f m i s i k a n b a h w a K e d i s i p l i n a n a d a l a h s i k a p k e s e d i a a n s e s e o r a n g 

u n t u k m e m a t u h i d a n m e n a a t i n o r m a - n o r m a p e r a t u r a n y a n g b e r l a k u d i 

s e k i t a m y a , 

M e n u r u t L a t a i n e r d a l a m E d y S u t r i s n o ( 2 0 1 5 : 8 7 ) m e n g a r t i k a n 

d i s i p l i n s e b a g a i s u a t u k e k u a t a n y a n g b e r k e m b a n g d i d a l a m t u b u h k a r y a w a n 

d a n m e n y e b a b k a n k a r y a w a n d a p a t m e n y e s u a i k a n d i r i d e n g a n s u k a r e l a p a d a 

k e p u t u s a n , p e r a t u r a n , d a n n i l a i - n i l a i t i n g g i d a r i p e k e r j a a n d a n p e r i l a k u . 
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b. Faktor-faktor yang mempengaruhi kedisiplinan menurut Edy 

Sutrisno (2009:89) 

1 ) B e s a r k e c i l n y a p e m b e r i a n k o m p e n s a s i 

B e s a r k e c i l n y a k o m p e n s a s i d a p a t m e m p e n g a r u h i t e g a k n y a 

d i s i p t i n . p a r a k a r y a w a n a k a n m e m a t u h i s e g a l a p e r a t u r a n y a n g 

b e r l a k u b i l a i a m e r a s a m e n d a p a t j a m i n a n b a l a s j a s a y a n g 

s e t i m p a l d e n g a n j e r i h p a y a h n y a y a n g t e l a h d i k o n t r i b u s i k a n b a g i 

p e r u s a h a a n . B i l a i a m e n e r i m a k o m p e n s a s i y a n g m e m a d a i , 

m e r e k a a k a n d a p a t b e k e i j a t e n a n g t e k u n , s e r t a s e l a l u b e r u s a h a 

b e k e r j a d e n g a n s e b a i k - b a i k n y a . A d a t i d a k n y a k e t e l a d a n a n 

p i m p i n a n d a l a m p e r u s a h a a n 

K e t e l a d a n a n p i m p i n a n s a n g a t p e n t i n g s e k a l i , k a r e n a d a l a m 

l i n g k u n g a n p e r u s a h a a n , s e m u a k a r y a w a n a k a n s e l a l u 

m e m p e r h a t i k a n b a g a i m a n a p i m p i n a n d a p a t m e n e g a k k a n d i s i p l i n 

d i r i n y a d a n b a g a i m a n a i a d a p a t m e n g e n d a l i k a n d i r i n y a d a r i 

u c a p a n , p e r b u a t a n , d a n s i k a p y a n g d a p a t m e r u g i k a n a t u r a n 

d i s i p l i n y a n g s u d a h d i t e t a p k a n . 

2 ) A d a t i d a k n y a a l u r a n p a s t i y a n g d a p a t d i j a d i k a n p e g a n g a n 

P e m b i n a a n d i s i p l i n t i d a k a k a n d a p a t t e r l a k a s a n a d a l a m 

p e r u s a h a a n b i l a t i d a k a d a a t u r a n t e r t u l i s y a n g p a s t i u n t u k d a p a t 

d i j a d i k a n p e g a n g a n b e r s a m a . 



3 ) K e b e r a n i a n p i m p i n a n d a l a m m e n g a m b i l t i n d a k a n 

B i l a a d a s e o r a n g k a r y a w a n y£ing m e l a n g g a r d i s i p l i n , m a k a p e r l u 

a d a k e b e r a n i a n p i m p i n a n u n t u k m e n g a m b i l t i n d a k a n y a n g s e s u a i 

d e n g a n t i n g k a t p e l a n g g a r a n y a n g d i b u a t n y a . 

4 ) A d a t i d a k n y a p e n g a w a s a n p i m p i n a n 

D a l a m s e t i a p k e g i a t a n y a n g d i l a k u k a n o l e h p e r u s a h a a n p e r l u a d a 

p e n g a w a s a n , y a n g a k a n m e n g a r a h k a n p a r a k a r y a w a n a g a r d a p a t 

m e l a k s a n a k a n p e k e r j a a n d e n g a n t e p a t d a n s e s u a i d e n g a n y a n g 

t e l a h d i t e t a p k a n . 

5 ) A d a t i d a k n y a p e r h a t i a n k e p a d a p a r a k a r y a w a n 

K a r y a w a n a d a l a h m a n u s i a y a n g m e m p u n a y a i p e r b e d a a n 

k a r a k t e r a n t a r a y a n g s a t u d e n g a n y a n g l a i n . S e o r a n g k a r y a w a n 

t i d a k h a n y a p u a s d e n g a n p e n e r i m a a n k o m p e n s a s i y a n g t i n g g i , 

p e k e r j a a n y a n g m e n a n t a n g , t e t a p i j u g a m e r e k a m a s i h 

m e m b u t u h k a n p e r h a t i a n b e s a r d a r i p i m p i n a n n y a s e n d i r i 

6) D i c i p t a k a n k e b i a s a a n - k e b i a s a a a n y a n g m e n d u k u n g t e g a k n y a 

d i s i p l i n . 

S a l i n g m e n g h o r m a t i , b i l a k e t e m u d i l i n g k u n g a n p e k e r j a a n . 

M e i o n t a r k a n p u j i a n k a r y a w a n a k a n t u r u t m e r a s a b a n g g a d e n g a n 

p u j i a n t e r s e b u t 

S e r i n g m e n g i k u t s e r t a k a n k a r y a w c i n d a l a m p e r t e m u a n - p e r t e m u a n 

y a n g b e r k a i a l a n d e n g a n n a s i b d a n p e r k e r j a a n m e r e k a . 
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M e m b e r i t a h u b i l a i n g i n m e n i n g g a l k a n t e m p a t k e p a d a r e k a n 

s e k e r j a , d e n g a n m e n g i n f o r m a s i k a n , k e m a n a d a n u n t u k u r u s a n 

a p a , w a l a u p u n k e p a d a b a w a h a n s e k a l i p u n . 

c. Indikator-indikator kedisiplinan Menurut Malayu S.P 

Hasibuan (2008:194) 

A d a p u n i n d i k a t o r - i n d i k a t o r y a n g m e m p e n g a r u h i t i n g k a t 

k e d i s i p l i n a n k a r y a w a n s u a t u o r g a n i s a s i , s e b a g a i b e r i k u t : 

1 ) T u j u a n d a n k e m a m p u a n 

T u j u a n d a n k e m a m p u a n m e m p e n g a r u h i t i n g k a t k e d i s i p l i n a n 

k a r y a w a n . T u j u a n y a n g a k a n d i c a p a i h a r u s j e l a s d a n 

d i t e t a p k a n s s e c a r a i d e a l s e r t a c u k u p m e n a n t a n g b a g i 

k e m a m p u a n k a r y a w a n . 

2 ) T e l a d a n P i m p i n a n 

T u j u a n p i m p i n a n s a n g a t b e r p e r a n d a l a m m e n e n t u k a n 

k e d i s i p l i n a n k a r y a w a n k a r e n a p i m p i n a n d i j a d i k a n t e l a d a n d a n 

p a n u t a n o l e h p a r a b a w a h a n n y a . P i m p i n a n h a r u s m e m b e r i k a n 

c o n t o h y a n g b a i k , b e r d i s i p l i n b a i k , j u j u r , a d i l , s e r t a s e s u a i k a t a 

d e n g a n p e r b u a t a n . 

3 ) B a l a s J a s a 

B a l a s j a s a ( g a j i d a n k e s e j a h t e r a a n ) i k u t m e m p e m g a r u h i 

k e d i s i p l i a n a n k a r y a w a n k a r e n a b a l a s j a s a a k a n m e m b e r i k a n 

k e p u a s a n k e r j a d a n k e c i n t a a n k a r y a w a n t e r h a d a p 

p e r u s a h a a n / p e k e i j a a n n y a . 
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4 ) K e a d i l a n 

K e a d i l a n i k u t m e n d o r o n g t e r w u j u d n y a k e d i s i p l i n a n k a r y a w a n , 

k a r e n a e g o d a n s i f a t m a n u s i a y a n g s e l a l u m e r a s a d i r i n y a 

p e n t i n g d£in m i n t a d i p e r l a k u k a n Scuna d e n g a n m a n u s i a l a i n n y a . 

5 ) W a s k a t 

W a s k a t ( p e n g a w a s a n m e l e k a t ) a d a l a h t i n d a k a n n y a t a n y a t a 

d a n p a l i n g e f e k t i f d a l a m m e w u j u d k a n k e d i s i p l i n a n k a r y a w a n 

p e r u s a h a a n . D e n g a n w a s k a t b e r a r t i a t a s a n h a r u s a k t i f d a n 

l a n g s u n g m e n g a w a s i p e r i l a k u , m o r a l , s i k a p , g a i r a h k e r j a , d a n 

p r e s t a s i k e i j a b a w a h a n n y a . 

6 ) S a n k s i H u k u m a n 

S a n k s i h u k u m a n b e r p e r a n p e n t i n g d a l a m m e m i l i h a r a 

k e d i s i p l i n a n k a r y a w a n . D e n g a n s a n k s i h u k u m a n y a n g 

s e m a k i n b e r a t , k a r y a w a n a k a n s e m a k i n t a k u t m e l a n g g a r 

p e r a t u r a n - p e r a t u r a n p e r u s a h a a n , s i k a p , d a n p e r i l a k u 

i n d i s i p l i n e r k a r y a w a n a k a n b e r k u r a n g . 

7 ) K e t e g a s a n 

P i m p i n a n d a l a m m e l a k u k a n t i n d a k a n a k a n m e m p e n g a r u h i 

k e d i s i p l i n a n k a r y a w a n p e r u s a h a a n . P i m p i n a n h a r u s b e r a n i d a n 

t e g a s , b e r t i n d a k u n t u k m e n g h u k u m s e t i a p k a r y a w a n y a n g 

i n d i s i p l i n e r s e s u a i d e n g a n s a n k s i h u k u m a n y a n g t e l a h 

d i t e t a p k a n . 



23 

8) H u b u n g a n k e m a n u s i a c i n 

H u b u n g a n K e m a n u s i a a n y a n g h a r m o n i s d i a n l a r a s e s a m a 

k a r y a w a n i k u t m e n c i p t a k a n d i s i p l i n k e i j a y a n g b a i k p a d a s u a t u 

p e r u s a h a a n . H u b u n g a n - h u b u n g a n y a n g b e r s i f a t v e r t i c a l 

m a u p u n h o r i z o n t a l y a n g t e r d i r i d a r i direct single relationship, 

direct group relationship dan cross relationship h e n d a k n y a 

h a r m o n i s . 

d. Pelaksanaan Disiplin Kerja 

M e n u r u t E d y S u t r i n o ( 2 0 0 9 : 9 4 ) p e r a t u r a n y a n g b e r k a i t a n 

d e n g a n d i s i p l i n y a i t u : 

1 ) P e r a t u r a n j a m m a s u k , p u l a n g d a n j a m i s t i r a h a t . 

2 ) P e r a t u r a n d a s a r t e n t a n g b e r p a k a i a n d a n b e r t i n g k a h l a k u 

d a l a m p e k e r j a a n . 

3 ) P e r a t u r a n c a r a - c a r a m e l a k s a n a k a n p e k e r j a a n d a n 

b e r h u b u n g a n d e n g a n u n i t k e i j a l a i n n y a . 

4 ) P e r a t u r a n t e n t a n g a p a y a n g b o l e h d a n a p a y a n g t i d a k b o l e h . 

e. Bentuk-Bentuk Disiplin Kerja 

M e n u r u t V e i t h z a l R i v a i d a n E l l a J a u v a n i ( 2 0 0 9 : 8 2 5 ) t e r d a p a t 

e n a m p e r s p e k t i f d a f t a r y a n g m e n y a n g k u t d i s i p l i n k e i j a y a i t u : 

1 ) D i s i p l i n R e t r i b u l i f ( R e t r i b u t i v e D i s c i p l i n e ) , y a i t u b e r u s a h a 

m e n g h u k u m o r a n g y a n g b e r b u a t s a l a h . 
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2 ) D i s i p l i n K o r e l a t i f ( C o r r e l a t i v e D i s c i p l i n e ) , y a i t u b e r u s a h a 

m e m b a n t u k a r y a w a n m e n g o r e k s i p e r i l a k u n y a y a n g t i d a k 

t e p a t . 

3 ) P e r s p e k t i f h a k - h a k i n d i v i d u ( i n d i v i d u a l R i g t h s P e r s p e k t i v e ) , 

y a i t u b e r u s a h a m e l i n d u n g i h a k - h a k d a s a r i n d i v i d u s e l a m a 

t i n d a k a n - t i n d a k a n d i s i p l i n . 

4 ) P e r s p e k t i f U t i l i t a r i a n ( U t i l i t a r i a n P e r s p e k t i v e ) , y a i t u 

b e r f o k u s k e p a d a p e n g g u n a a n d i s i p l i n h a n y a p a d a s a a t 

k o s e n k u e n s i - k o n s e k u e n s i t i n d a k a n d i s i p l i n m e l e b i h i 

d a m p a k n e g a t i f h y a . 

6. Hipotesis 

A d a p e n g a r u h y a n g s i g n i f i k a n m o t i v a s i d a n d i s i p l i n k e r j a t e r h a d a p k i n e r j a 

k a r y a w a n p a d a P T . W i j a y a K a r y a B e t o n ( W i k a B e t o n ) . 



BAB I I I 

M E T O D E L O G I PENELITIAN 

A. Jenis Penelitian 

J e n i s p e n e l i t i a n m e n u r u t S u g i y o n o ( 2 0 1 0 : 5 3 ) a d a l a h 

1 . D e s k r i p t i f 

D e s k r i f t i f a d a l a h p e n e l i t i a n y a n g d i l a k u k a n u n t u k m e n g e t a h u i n i l a i 

v a r i a b e l m a n d i r i , b a i k h a n y a p a d a s a t u v a r i a b e l a t a u l e b i h , t a n p a 

m e m b u a t p e r b a n d i n g a n a t a u m e n g h u b u n g k a n a n t a r a v a r i a b e l s a r t u 

d e n g a n v a r i a b e l y a n g l a i n . 

' 2 . K o m p a r a t i f 

K o m p e r a t i f a d a l a h s u a t u p e n e l i t i a n y a n g b e r s i f a t m e m b a n d i n g k a n , d i s i n i 

v a r i a b e l m a s i h s a m a d e n g a n p e n e l i t i a n v a r i a b e l m a n d i r i t e t a p u n t u k 

s a m a y a n g l e b i h d a r i s a t u a t a u d a l a m w a k t u y a n g b e r b e d a 

3 . A s o s i a t i f 

A s o s i a t i f a d a l a h p e n e l i t i a n y a n g b e r t u j u a n u n t u k m e n g e t a h u i h u b u n g a n 

a n t a r a d u a v a r i a b e l a t a u l e b i h . 

D a l a m p e n e l i t i a n i n i p e n u l i s m e n g g u n a k a n j e n i s p e n e l i t i a n a s o s i a t i f , 

y a i t u p e n e l i t i a n u n t u k m e n g e t a h u i p e n g a r u h m o t i v a s i d a n d i s i p l i n k e r j a 

t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . W i j a y a K a r y a B e t o n P a l e m b a n g . 
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B. Lokasi Penelitian 

P e n e l i t i a n i n i d i l a k u k a n p a d a P T . W i j a y a K a r y a B e t o n ( W i k a B e t o n ) 

P a l e m b a n g . J L . R a m a K a s i h R a y a N o . 9 5 7 , i l i r T i m u r I I K o t a P a l e m b a n g , 

S u m a t e r a S e l a t a n 3 0 1 1 4 . 
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C. Operasionalisasi Variabel 

Tabel 3.1 

V a r i a b e l , D e f i n i s i V a r i a b e l 

N o V a r i a b e l D e f i n i s i I n d i k a t o r S k a l a 
P e n g u k u r a n 

1 . K i n e r j a 
K a r y a w a n 
( Y ) 

S e g a l a s e s u a t u y a n g 
m e m p e n g a r u h i s e b e r a p a 
b a n y a k m e r e k a m e m b e r i 
k o n t r i b u s i k e p a d a P T . 
W i j a y a K a r y a B e t o n 

- S t a n d a r 
- A l a t d a n S a r a n a 
- U m p a n b a l i k 
- T u j u a n 
- K o m p e t e n s i 
- M o t i f 
- P e l u a n g 

O r d i n a l 

2 . M o t i v a s i 
( X i ) 

S e r a n g k a i a n s i k a p d a n 
n i l a i - n i l a i y a n g 
m e m p e n g a r u h i k a r y a w a n 

- R a s a a m a n 
- L i n g k u n g a n 
- G a j i 
- I n s e n t i f 
- B o n u s 
- P e n g h a r g a a n 
- P e r l a k u a n a d i l 

O r d i n a l 

3 . K e d i s i p l i n a n 
K e r j a 
(X2) 

K e s a d a r a n d a n k e s e d i a a n 
k a r y a w a n m e n a a t i s e m u a 
p e r a t u r a n p e r u s a h a a n d a n 
n o r m a - n o r m a y a n g b e r l a k u 
d i P T . W i j a y a K a r y a B e t o n 

- T e l a d a n 
P i m p i n a n 

- S a n k s i H u k u m a n 
- W a s k a t 
- T u j u a n d a n 

K e m a m p u a n 
- B a l a s Jasa 
- K e a d i l a n 
- K e t e g a s a n 
- H u b u n g a n 
K e m a n u s i a a n 

O r d i n a l 

S u m b e r gagasan p e n u l i s b e r d a s a r k a n t e o r i , 2 0 1 5 
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D. Populasi dan Sampel 

1. Populasi 

M e n u r u t S u g i y o n o ( 2 0 1 0 : 1 1 5 ) m e n d e f m i s i k a n b a h w a p o p u l a s i A d a l a h 

w i l a y a h g e n e r a l i s a s i y a n g t e r d i r i a t a s o b y e k / s u b y e k y a n g m e m p u n y a i 

k u a l i t a s d a n k a r a k t e n s t i k t e r t e n t u y a n g d i t e t a p k a n o l e h p e n e l i t i u n t u k 

d i p e l a j a r i d a n k e m u d i a n d i t a r i k k e s i m p u l a n n y a . 

P o p u l a s i y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h s e m u a k a r y a w a n 

y a n g b e k e r j a d i P T . W i j a y a K a r y a B e t o n P a l e m b a n g s e b a n y a k 3 6 k a r y a w a n . 

Tabel 3.2 

Populasi dan Sampel 

Penentuan Sampling 

No Tingkat Pendidikan Jumlah 
Pegawai 

1 S 2 5 
2 S I 2 6 
3 S M A 5 

J u m l a h K e s e l u r u h a n 3 6 
Sumber: P T . W i j a y a K a r y a B e t o n P a l e m b a n T a h u n 2 0 1 5 

2. Sampel 

M e n u r u t S u g i y o n o ( 2 0 1 0 : 1 1 6 ) S a m p e l a d a l a h b a g i a n d a r i j u m l a h d a n 

k a r a k t e n s t i k y a n g d i m i i i k i o l e h p o p u l a s i p e n g a m b i l a n s a m p e l d i l a k u k a n 

d e n g a n m e n g g u n a k a n t e k n i k p r o b a b i l i t y s a m p l i n g y a n g m e r u p a k a n t e k n i k 

p e n g a m b i l a n s a m p e l y a n g m e m b e r i k a n p e l u a n g y a n g s a m a k e p a d a s e t i a p 

a n g g o t a p o p u l a s i u n t u k m e n j a d i s a m p e l . P e n g a m b i l a n s a m p e l d a l a m 
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p e n e l i t i a n i n i a d a l a h m e n g g u n a k a n s a m p l i n g j e n u h , y a i t u s e l u r u h k a r y a w a n 

d i a m b i l s e b a g a i s a m p e l s e b a n y a k 3 6 o r a n g k a r y a w a n . 

E . Data yang Diperlukan 

S u g i y o n o ( 2 0 1 0 : 1 9 3 ) b e d a s a r k a n d a t a s u m b e r d a t a n y a t e r d i r i a t a s d u a , y a i t u 

a n t a r a l a i n ; 

1 . D a t a P r i m e r 

D a t a p r i m e r a d a l a h d a t a y a n g s u m b e r l a n g s u n g m e m b e r i k a n d a t a k e p a d a 

p e n g u m p u l d a t a . D a t a p r i m e r d a p a t b e r u p a o p i n i s u b j e k ( o r a n g ) s e c a r a 

i n d i v i d u a l a t a u k e l o m p o k , h a s i l o b s e r v a s i t e r h a d a p s u a t u b e n d a ( f i s i k ) . 

2 . D a t a S e k u n d e r 

D a t a s e k u n d e r a d a l a h d a t a s u m b e r y a n g t i d a k l a n g s u n g m e m b e r i k a n d a t a 

k e p a d a p e n g u m p u l d a t a . D a t a s e k u n d e r u m u m n y a b e r u p a b u k t i , c a t a t a n a t a u 

l a p o r a n h i s t o r i s y a n g t e l a h d i s u s u n d a l a m a r s i p ( d o k u m e n t e r ) y a n g 

d i p u b l i k a s i k a n d a n y a n g t i d a k d i p u b l i k a s i k a n . 

D a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r d a n 

d a t a s e k u n d e r . D a t a p r i m e r d a l a m p e n e l i t i a n i n i d i p e r o l e h m e l a l u i k u e s i o n e r 

y a n g d i b a g i k a n k e p a d a r e s p o n d e n . D a t a S e k u n d e r d a l a m p e n e l i t i a n i n i 

a d a l a h 



F. Metode Pengumpulan Data 

M e n u r u t H u s e i n U m a r ( 2 0 0 8 : 5 6 ) , M e t o d e p e n g u m p u l a n d a t a t e r d i r i 

d a r i 4 ( e m p a t ) y a i t u s e b a g a i b e r i k u t : 

1 . K u e s i o n e r 

K u e s i o n e r a d a l a h p e n g a m b i l a n d a t a d e n g a n m e m b e r i k a n d a f t a r 

p e r t a n y a a n y a n g t e l a h d i b e r i b e b e r a p a a l t e r n a t i v e j a w a b a n d a n 

k e m u d i a n d i i s i o l e h r e s p o n d e n . 

2 . D o k u m e n t a s i 

D o k u m e n t a s i a d a l a h s u a t u b e n t u k d a l a m p e n g u m p u l a n d a t a d e n g a n 

m e l i h a t l a p o r a n b u k u , c a t a t a n d a n L a i n - l a i n . 

3 . O b s e r v a s i 

O b s e r v a s i a d a l a h p e n g a m b i l a n d a t a y a n g d i l a k u k a n s e c a r a l a n g s u n g 

p a d a t e m p a t n y a . 

4 . W a w a n c a r a 

W a w a n c a r a a d a l a h p e n g a m b i l a n d a t a y a n g d i l a k u k a n d e n g a n c a r a 

m e n e m u i n a r a s u m b e r s e c a r a l a n g s u n g . 

T e k n i k p e n g u m p u l a n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i 

a d a l a h K u e s i o n e r . 
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G. Uji Validitas dan Reliabilitas 

1. Uji Validitas 

M e n u r u t A z w a r d a l a m P r i y a t n o ( 2 0 1 2 : 1 8 4 ) s e m u a i t e m y a n g 

m e n c a p a i k o e f i s i e n k o r e l a s i m i n i m a l 0 , 3 0 d a y a p e m b e d a n y a d a p a t 

d i k a t a k a n m e m u a s k a n . P e n g u j i a n v a l i d i t a s m e n g g u n a k a n m e t o d e 

k o r e l a s i pearson d e n g a n m e n g k o r e l a s i k a n s k o r i t e m d e n g a n s k o r 

t o t a l n y a . S k o r t o t a l a d a l a h p i e n j u m l a h s e l u r u h i t e m p a d a s u a t u 

v a r i a b e l . K e m u d i a n p e n g u j i a n s i g n i f i k a n d i l a k u k a n d e n g a n k r i t e r i a 

m e n g g u n a k a n r t a b e l p a d a t i n g k a t s i g n i f i k a n 0 , 0 5 d e n g a n u j i 2 s i s i . 

J i k a n i l a i p o s i t i f d a n r h i t u n g > r t a b e l m a k a i t e m d a p a t d i n y a t a k a n 

v a l i d . 

2. Uji Reliabilitas 

M e n u r u t P r i y a t n o ( 2 0 1 4 : 6 4 ) m e n y a t a k a n b a h w a u j i r e a b i l i t a s 

d i g u n a k a n u n t u k m e n g e t a h u i k o n s i s t e n s i a l a t u k u r y a n g b i a s a n y a 

m e n g g u n a k a n k u i s i o n e r . M a k s u d n y a a d a l a h a p a k a h a l a t u k u r 

t e r s e b u t a k a n m e n d a p a t k a n p e n g u k u r a n y a n g t e t a p k o n s i s t e n j i k a 

p e n g u k u r a n d i u l a n g k e m b a l i . M e t o d e y a n g d i g u n a k a n d a l a m 

p e n e l i t i a n i n i a d a l a h C r o n b a c h A l p h a . U j i r e a b i l i t a s m e r u p a k a n 

k e l a n j u t a n d a r i u j i v a l i d i t a s , d i m a n a i t e m y a n g m a s u k p e n g u j i a n 

a d a l a h i t e m v a l i d s a j a . U n t u k m e n e n t u k a n i n s t r u m e n t r e l i a b e l a t a u 

t i d a k m e n g g u n a k a n b a t a s a n 0 , 6 . 
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H. Analisis Data dan Teknik Analisis 

1. Analisis Data 

M e n u r u t S u g i y o n o ( 2 0 1 0 : 1 3 - 1 4 ) a n a l i s i s d a t a t e r d i r i d a r i : 

a . A n a l i s i s K u a l i t a t i f 

A n a l i s i s k u a l i t a t i f y a i t u s u a t u m e t o d e a n a l i s i s d e n g a n m e n g g u n a k a n 

d a t a y a n g b e r b e n t u k k a t a , k a l i m a t , s k e m a , d a n g a m b a r . 

b . A n a l i s i s K u a n t i t a t i f 

A n a l i s i s k u a n t i t a t i f y a i t u s u a t u m e t o d e a n a l i s i s d e n g a n 

m e n g g u n a k a n d a t a b e r b e n t u k a n g k a a t a u d a t a k u a l i t a t i f y a n g 

d i a n g k a k a n . 

A n a l i s i s d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h A n a l i s i s 

k u a n t i t a t i f d i g u n a k a n d e n g a n m e n g g u n a k a n r u m u s - r u m u s s t a t i s i t i k 

y a n g d i s e s u a i k a n d e n g a n p e n e l i t i a n u n t u k m e n i l a i h a s i l d a r i 

p e n g i s i a n k u e s i o n e r t e r s e b u t d i u j i m e l a l u i p e n g u j i a n s t a t i s t i k . 

J a w a b a n d a r i s e t i a p r e s p o n d e n m e m p u n y a i g r a d a s i d a r i s a n g a t 

p o s i t i f s a m p a i s a n g a t n e g a t i v e , y a n g b e r u p a k a t a : 

a . S a n g a t s e t u j u = S S 

b . S e t u j u = S 

c. K u r a n g s e t u j u = N 

d . T i d a k s e t u j u = T S 

e. S a n g a t t i d a k s e t u j u = S T S 



33 

K e m u d i a n u n t u k a n a l i s i s k u a n t i t a t i f , m a k a j a w a b a n t e r s e b u t d a p a t 

d i b e r i s k o r y a i t u : 

a. S a n g a t s e t u j u = 5 

b . S e t u j u ^ 4 

c. K u r a n g s e t u j u = 3 

d . T i d a k s e t u j u = 2 

e. S a n g a t t i d a k s e t u j u ^ 1 

2. Teknis Analisis 

M e n u r u t M . I q b a l H a s a n ( 2 0 1 0 : 2 1 8 ) t e k n i s a n a l i s i s t e r d i r i d a r i : 

a . A n a l i s i s R e g r a s i L i n e a r B e r g a n d a 

R e g r a s i d i m a n a v a r i a b l e ( y ) k i n e r j a k a r y a w a n d i h u b u n g k a n a t a u 

d i j e l a s k a n l e b i h d a r i s a t u v a r i a b e l b e b a s ( X i ) M o t i v a s i (X2) 

K e d i s i p l i n a n n a m u n m a s i h m e n u n j u k k a n d i a g r a m h u b u n g a n l i n i e r . 

D e n g a n m o d e l p e r s a m a a n r e g r e s i s e b a g a i b e r i k u t : 

Y=a+biXi+b2X2+e 

D i m a n a : 

Y = K i n e r j a K a r y a w a n 

a = B i l a n g a n K o n s t a n t a 

X i ^ M o t i v a s i 
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X2 = K e d i s i p l i n a n 

bib2= K o e f i s i e n r e g r e s i m a s i n g - m a s i n g v a r i a b e l 

e ^ e r o r t e r m 

a.Uji Hipotesis 

1 ) U j i F 

M e n u r u t S u g i o n o ( 2 0 1 0 : 2 3 1 ) u j i F d i g u n a k a n u n t u k m e n u n j u k a n a r a h 

d a n k u a t n y a h u b u n g a n a n t a r a d u a v a r i a b e l i n d e p e n d e n s e c a r a b e r s a m a -

s a m a a t a u l e b i h d e n g a n s a t u v a r i a b e l d e p e n d e n . 

a ) M e n e n t u k a n H i p o t e s i s 

H o : T i d a k a d a p e n g a r u h M o t i v a s i d a n D i s i p l i n k e i j a s e c a r a 

b e r s a m a - s a m a t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . W i j a y a 

K a r y a B e t o n ( W i k a B e t o n ) P a l e m b a n g . 

H a : A d a p e n g a r u h a n t a r a M o t i v a s i d a n D i s i p l i n k e r j a s e c a r a 

b e r s a m a - s a m a t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . W i j a y a 

K a r y a B e t o n ( W i k a B e t o n ) P a l e m b a n g . 

b ) M e n e n t u k a n Fiahei d e n g a n t i n g k a t k a y a k i n a n 9 5 % t i n g k a t k e s a l a h a n 

( a ) 5 % ^ 0 , 0 5 d a n t i n g k a t k e b e b a s a n ( d b ) ^ n - k - 1 d i l a k u k a n u n t u k 

m e n g e t a h u i a d a t i d a k n y a p e n g a r u h y a n g s i g n i f i k a n a n t a r a v a r i a b e l 

X l . X 2 , d a n Y . 
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c ) M e n e n t u k a n K e s i m p u l a n 

A p a b i l a F h i t u n g > F t a b e l m a k a H o d i t o l a k d a n H a d i t e r i m a a r t i n y a 

t e r d a p a t p e n g a r u h m o t i v a s i d a n d i s i p l i n k e r j a l e r h a d a p k i n e r j a 

k a r y a w a n . 

d ) A p a b i l a FhHung < Ftabci m a k a H o d i t e r i m a d a n H a d i t o l a k . A r t i n y a t i d a k 

a d a p e n g a r u h m o t i v a s i d a n d i s i p l i n k e r j a t e r h a d a p k i n e i j a k a r y a w a n . 

2 ) Ujit 

U n t u k m e n g u j i a p a k a h a d a p e n g a r u h M o t i v a s i d a n d i s i p l i n k e r j a s e c a r a 

p a r s i a l t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . W i j a y a K a r y a B e t o n 

P a l e m b a n g , m a k a d i g u n a k a n u j i t . L a n g k a h - l a n g k a h s e b a g a i b e r i k u t : 

a ) M e n e t u k a n H i p o t e s i s 

H o = t i d a k a d a p e n g a r u h m o t i v a s i d a n d i s i p l i n k e r j a s e c a r a 

p a r s i a l t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . W i j a y a K a r y a 

B e t o n P a l e m b a n g . 

H a ^ A d a p e n g a r u h m o t i v a s i d a n d i s i p l i n k e r j a s e c a r a p a r s i a l 

t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . W i j a y a K a r y a B e t o n 

P a l e m b a n g . 

b ) M e n e n t u k a n T a r a f N y a t a 

T i n g k a t s i g n i f i k a n s e b e s a r 5 % , t a r a f n y a t a d a r i t t a b e l d i t e n t u k a n 

d a r i d e r a j a t b e b a s ( d b ) = n - k - 1 , t a r a f n y a t a ( a ) b e r a r t i n i l a i t 
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BAB IV 

PEMBAHASAN 

A. Sejarah Singkat Perusahaan 

P T . W i j a y a K a r y a B e t o n ( W I K A B e t o n ) a d a l a h s a l a h s a t u p e r u s a h a a n 

P T . W i j a y a K a r y a ( W I K A ) y a n g k h u s u s b e r g e r a k d a l a m i n d u s t r i b e t o n p r a c e t a k 

s e b a g a i B a d a n U s a h a M i l i k N e g a r a . W I K A y a n g d i d i r i k a n p a d a t a h u n I 9 6 0 

m e m u l a i k e g i a t a n n y a s a b a g a i p e r u s a h a a n i n s t a l a t i r l i s t r i k . P e n g e m b a n g a n i n d u s t r i 

b e t o n p r a c e t a k b a r u d i m u l a i p a d a t a h u n 1 9 7 8 d e n g e i n p r o d u k p e r t a m a n y a a d a l a l a h 

T i a n g L i s t r i k B e t o n P r a t e g a n g b e r p e n a m p a n g H u n t u k k e p e r l u a n P L N . 

P T . W i j a y a K a r y a B e t o n r e s m i d i d i r i k a n p a d a t a n g g a l 11 M a r e t 1 9 9 7 d i 

J a k a r t a b e r d a s a r k a n a k t a p e n d i r i a n d a r i N o t a r i s I n a s F a t i m a h , S . H n o m o r 4 4 t a n g g a l 

1 1 M a r e t 1 9 9 7 . W I K A t e l a h m e m u l a i k o n s e n t r a s i p a d a i n d u s t r i b e t o n p r a c e t a k d i 

t a h u n 1 9 7 7 d e n g a n m e n g e m b a n g k a n p r o d u k b e t o n p r a c e t a k u n t u k t e r a s p e r u m a h a n . 

S e j a k s a a t i t u , W I K A b e r t e k a d m e m p e r t a h a n k a n p e n g e m b a n g a n p r o d u k t e r s e b u t 

u n t u k m e n g a n t i s i p a s i a d a n y a p e n g e m b a n g a n p e r e n c a n a a n d a n d a t a n g n y a p r o y e k -

p r o y e k i n f r a s t r u k t u r l a i n . 

P e n g e m b a n g a n p r o d u k t e r s e b u t t e l a h m e n c i p t a k a n b e b e r a p a h a s i l s e p e r t i 

t i a n g b e t o n u n t u k p e n d i s t r i b u s i a e n e r g i d a n b a n t a l a n b e t o n p r a c e t a k s e r t a p r o d u k 

l a i n n y a s e p e r t i b a n t a l a n , b a n t a l a n r e l k e r e t a a p i , p r o d u k b e t o n u n t u k j e m b a t a n , p i p a , 

d i n d i n g p e n a h a n t a n a h d a n b a n g u n a n g e d u n g d a n p e r u m a h a n y a n g 

d i i m p l e m e n t a s i k a n u n t u k b e r b a g a i m a c a m p r o y e k . P r o d u k - p r o d u k i n i d i h a s i l k a n 



p a d a w a k t u y a n g t e p a t d a n d i p r e d i k s i k a n a k a n m e n j a d i p r o d u k p e m i m p i n d i 

p a s a r a n . 

B. Visi dan Misi Perusahaan 

Visi: 

" Menjadi Perusahaan Terbaik dalam Industri Beton Pracetak 

Misi: 

1 . M e m i m p i n p a s a r b e t o n p r a c e t a k d i I n d o n e s i a . 

2 . M e m b e r i k a n p e l a y a n a n y a n g t e r b a i k k e p a d a p e l a n g g a n d e n g a n 

k e s e s u a i a n m u t u , k e t a p a n w a k t u d a n h a r g a b e r s a i n g . 

3 . M e n e r a p k a n s i s t e m m a n a j e m e n d a n t e k n o l o g i y a n g d a p a t 

m e m a c u p e n i n g k a t a n e f i s i e n s i , k o n s i s t e n s i m u t u , k e s e l a m a t a n 

k e r j a y a n g b e r w a w a s a n l i n g k u n g a n . 

4 . T u m b u h d a n b e r k e m b a n g b e r s a m a m i t r a k e r j a s e c a r a s e h a t d a n 

b e r k e s i n a m b u n g a n . 

5 . M e n g e m b a n g k a n k o m p e t e n s i d a n k e s e j a h t e r a a n p e g a w a i . 
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Direktur Utama S P I 

DTP DPSDM DKU 

Biro SI 

Biro Produksi 

P^rik Produk beton 

B ^ a n PFP 

Bagian Pengadaan 

Peralatan 

Bagian SMM 

PED 

Pengendalian 

B^ian Teknik 

Bagian Slandarisasi 

Peneliti 

Bagian Sistem 

Infomiasi 

BIRO PFMASARAN 

Wilayah Pcnjualan 

Sales engineer 

Bagian ADPA 

Analisis 

B ^ a n Adminitrasi 

SDM 

Bagian Hukum 

Bagian Umum 

Bagian Keaungan 

Bagian Perpajakan 

Akuntansi 

Biro PB 

Biro SDM 

Sekretaris Perusahaan 

Biro Keuangan 

Gambar 4.1 

Struktur organisasi PT. Wijaya Karya Beton Palembang 
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S P I = S a t u a n P e n g a w a s I n t e r n S M M ^ S i s t e m M a n a j e m e n M u t u 

D T P = D i r e k t u r T e k n i k d a n P r o d u k B i r o P B = B i r o P e n g e m b a n g a n B i s n i s 

D P S D M = D i r e k t u r P e n a s a r a n d a n S D M B i r o S D M ^ B i r o S u m b e r D a y a M a n u s i a 

D K U = D i r e k t u r K e u a n g a n A D P A ^ A d m i n i s t r a s i P e n a s a r a n 

B i r o S I ^ B i r o S i s t e m I n f o r m a s i P E P ^ P e r e n c a n a d a n E v a l u a s i P r o d u k s i 

B i r o P O M = B i r o P e n g e n d a l i a n O p e r a s i d a n M u t u 

C. Pembagian Kerja / Uraian Tugas 

1. Biro Pemasaran 

M e m i m p i n f u n g s i s t r a t e g i s a s p e k o p e r a s i d a n p e n g e m b a n g a n p a s a r m e l a l u i 

riset, p e r u m u s a n s t r a t e g i d a n p e n e t a p a n h a r g a , p r o m o s i p e n j u a l a n , d i s t r i b u s i 

s e r t a p e n a g i h a n . 

2. Biro Teknik 

M e m i m p i n f u n g s i s t r a t e g i s d a l a m m e r e k a y a s a / d e s a i n d a n s t a n d a r p r o d u k . 

s i s t e m p r o d u k s i , d a n d i s t r i b u s i . 

3. Biro Pengendalian Operasi dan Mutu 

M e m i m p i n f u n g s i s t r a t e g i s d a l a m p e r u m u s a n , p e n e r a p a n , p e n g e n d a l i a n . 

e v a l u a s i , d a n p e n i n g k a t a n m a n a j e m e n m u t u d a n o p e r a s i s e c a r a m e n y e l u r u h 

d a n t e r p a d u . 

4. Biro Pengembangan Bisnis 

M e m i m p i n f u n g s i s t r a t e g i s d a m p e n e l i t i a n , p e n g e m b a n g a n b a i k p r o d u k 

m a u p u n t e k n o l o g i p r o d u k s i u n t u k m e n g a n t i s i p a s i k e b u t u h a n p a s a r . 
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5. Biro Produksi 

M e m i m p i n f u n g s i p e n g e l o l a a n s u m b e r d a y a p r o d u k s i s e c a r a t e r p a d u 

m e l i p u t i p e r e n c a n a a n , p e n g e n d a l i a n , d a n p e n i n g k a t a n p r o d u k t i v i t a s d a n 

e f i s i e n s i p r o d u k s i . 

6. Biro Keuangan 

M e m i m p i n f u n g s i s t r a t e g i s d a l a m p e n y u s u n a n a n g g a r a n , p e n g u s a h a a n d a n a , 

p e n g e l o l a a n p a j a k , p e m b i n a a n d a n p e n g e m b a n g a n s i s t e m i n f o r m a s i 

a k u n t a n s i , k o o r d i n a s i d a l a m p e r u m u s a n r e n c a n a s t r a t e g i s d a n t a h u n a n s e r t a 

e v a l u a s i h a s i l u s a h a p e r u s a h a a n . 

7. Biro SDM 

M e m i m p i n f u n g s i s t r a t e g i s d a l a m p e n g e m b a n g a n o r g a n i s a s i d a n 

m a n a j e m e n s e r t a p e n d a y a g u n a a n s u m b e r d a y a m a n u s i a . 

8. Biro Sistem Informasi 

M e m i m p i n f u n g s i s t r a t e g i s d a l a m b i d a n g s i s t e m d a n t e k n o l o g i i n f o r m a s i . 

9. Sekretaris Perusahaan 

M e m i m p i n f u n g s i s t r a t e g i s d a l a m b i d a n g h u b u n g a n m a s y a r a k a t , 

p e n a n g a n a n a s p e k l e g a l , d a n m a n a j e m e n p e r k a n t o r a n . 
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D. Identitas Responden 

1. K A R A K T E R I S T I K RESPONDEN BERDASARKAN JENIS K E L A M I N 

B e r d a s a r k a n j u m l a h r e s p o n d e n y a n g m e n j a w a b p e r t a n y a a n , d i p e r o l e h d a t a 

t e n t a n g j e n i s k e l a m i n r e s p o n d e n s e b a g a i m a n a d a p a t d i l i h a t d a l a m t a b e l b e r i k u t i n i . 

Tabel 4.1 
Hasil Responden 

B e r d a s a r k a n J e n i s K e l a m i n 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 

C u m u l a t i v e 

P e r c e n t 

V a l i d L a k i - l a k i 3 0 8 3 , 3 8 3 . 3 8 3 , 3 

P e r e m p u a n 6 1 6 , 7 1 6 . 7 1 0 0 , 0 

T o t a l 3 6 1 0 0 . 0 1 0 0 . 0 

S u m b e r : H a s i l P e n g e l o l a a n S P S S V e r s i 2 2 ( d a t a d i o l a h p e n u l i s ) 2 0 1 6 

2. K A R A K T E R I S T I K RESPONDEN BERDASARKAN USIA 

B e r d a s a r k a n j u m l a h r e s p o n d e n y a n g m e n j a w a b p e r t a n y a a n , d i p e r o l e h d a t a 

t e n t a n g u s i a r e s p o n d e n s e b a g a i m a n a d a p a t d i l i h a t d a l a m t a b e l b e r i k u t i n i . 

Tabel 4.2 
Hasil Responden 

B e r d a s a r k a n U s i a 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 

C u m u l a t i v e 

P e r c e n t 

V a l i d 2 5 - 3 5 2 3 6 3 , 9 6 3 , 9 6 3 , 9 

3 6 - 4 5 8 2 2 , 2 2 2 . 2 8 6 , 1 

4 6 - 5 5 5 1 3 , 9 1 3 , 9 1 0 0 , 0 

T o t a l 3 6 1 0 0 , 0 1 0 0 , 0 
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Pembahasan Hasil Penelitian 

1 .Indikator Motivasi 

B e r i k u t t a n g g a p a n r e s p o n d e n t e r h a d a p v a r i a b e l i n d i k a t o r 

Tabel 4.5 
Hasil Responden 

Tanggapan responden tentang rasa aman yang diberikan perusahaan agar 
karyawan lebih nyaman dalam melakukan pekerjaan 

N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e ( % ) 

1 S a n g a t S e t u j u 2 4 6 6 , 7 % 

2 S e t u j u 1 2 3 3 , 3 % 

3 N e t r a l -% 

4 T i d a k S e t u j u -% 

5 S a n g a t T i d a k S e t u j u -% 

T o t a l 3 6 1 0 0 % 

T a b e l d i a t a s m e n u n j u k a n b a h w a d a r i 3 6 o r a n g r e s p o n d e n y a n g m e n j a w a b 

S a n g a t S e t u j u 2 4 o r a n g ( 6 6 , 7 % ) , S e t u j u 1 2 ( 3 3 , 3 % ) . J a w a b a n y a n g p a l i n g d o m i n a n 

d a r i r e s p o n d e n m e n y a t a k a n s a n g a t s e t u j u d e n g a n p e r t a n y a a n i n i . 

Tabel 4.6 
Hasil Responden 

TsknggSLpskO. Responden Tentang gaji yang saya terima sebanding dengan 
beban kerja yang diberikan 

N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e ( % ) 

1 S a n g a t S e t u j u 2 5 , 6 % 

2 S e t u j u 1 4 3 8 , 9 % 

3 N e t r a l 8 2 2 , 2 % 

4 T i d a k S e t u j u 7 1 9 , 4 % 

5 S a n g a t T i d a k S e t u j u 5 1 3 , 9 % 

T o t a l 3 6 1 0 0 % 
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T a b e l d i a t a s m e n u n j u k a n b a h w a d a r i 3 6 o r a n g r e s p o n d e n y a n g m e n j a w a n 

S a n g a t S e t u j u 2 o r a n g ( 5 , 6 % ) , S e t u j u 1 4 o r a n g ( 3 8 , 9 % ) , N e t r a l 8 o r a n g ( 2 2 , 2 % ) , 

T i d a k S e t u j u 7 o r a n g ( 1 9 , 4 % ) , S a n g a t T i d a k S e t u j u 5 o r a n g ( 1 3 , 9 % ) . J a w a b a n y a n g 

p a l i n g d o m i n a n d a r i r e s p o n d e n m e n y a t a k a n S e t u j u d e n g a n p e r t a n y a a n i n i . 

Tabel 4.7 
Hasil Responden 

Tanggapan Responden Tentang Lingkungan kerja yang menyenangkan 
sebingga tidak membuat karyawan mudah bosan 

N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e ( % ) 

1 S a n g a t S e t u j u 9 2 5 % 

2 S e t u j u 2 2 6 1 , 1 % 

3 N e t r a l 4 1 1 , 1 % 

4 T i d a k S e t u j u 1 2 . 8 % 

5 S a n g a t T i d a k S e t u j u -% 

T o t a l 3 6 1 0 0 % 

S u m b e r : H a s i l P e n g o l a h a n D a t a P r i m e r , 2 0 1 6 

T a b e l d i a t a s m e n u n j u k a n b a h w a d a r i 3 6 o r a n g r e s p o n d e n y a n g m e n j a w a b 

S a n g a t S e t u j u 9 o r a n g ( 2 5 % ) , S e t u j u 2 2 o r a n g ( 6 1 , 1 % ) , N e t r a l 4 o r a n g ( 1 1 , 1 % ) , 

T i d a k S e t u j u 1 o r a n g ( 2 , 8 % ) . J a w a b a n y a n g p a l i n g d o m i n a n d a r i r e s p o n d e n 

m e n y a t a k a n S e t u j u d e n g a n p e r t a n y a a n i n i . 
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2.Indikator Disiplin Kerja 

Tabel 4.8 
Hasil Responden 

Tanggapan Responden Tentang dikenakannya sanksi apabila ada karyawan 
yang melanggar peraturan pada PT. Wijaya Karya Beton 

N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e ( % ) 

1 S a n g a t S e t u j u 1 6 4 4 , 5 % 

2 S e t u j u 13 3 6 , 1 % 

3 N e t r a l 7 1 9 , 4 % 

4 T i d a k S e t u j u -% 

5 S a n g a t T i d a k S e t u j u -% 

T o t a l 3 6 1 0 0 % 

S u m b e r : H a s i l P e n g o l a h a n D a t a P r i m e r , 2 0 1 6 

T a b e l d i a t a s m e n u n j u k a n b a h w a d a r i 3 6 r e s p o n d e n y a n g m e n j a w a b S a n g a t 

S e t u j u 1 6 o r a n g ( 4 4 , 5 % ) , S e t u j u 13 o r a n g ( 3 6 , 2 % ) , N e t r a l 7 o r a n g ( 1 9 , 4 % ) . 

J a w a b a n y a n g p a l i n g d o m i n a n d a r i r e s p o n d e n m e n y a t a k a n S a n g a t S e t u j u d e n g a n 

p e r t a n y a a n i n i . 
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Tabel 4.9 
Hasil Responden 

Tan^apan Responden Tentang Seluruh karyawan diperlakukan sama tanpa 
memandang pangkat dan jabatan 

N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e ( % ) 

1 S a n g a t S e t u j u 1 2 3 3 , 3 % 

2 S e t u j u 13 3 6 , 1 % 

3 N e t r a l 1 1 3 0 , 6 % 

4 T i d a k S e t u j u -% 

5 S a n g a t T i d a k S e t u j u -% 

T o t a l 3 6 1 0 0 % 

S u m b e r : H a s i l P e n g o l a h a n D a t a P r i m e r , 2 0 1 6 

T a b e l d i a t a s m e n u n j u k a n b a h w a d a r i 3 6 r e s p o n d e n y a n g m e n j a w a b 

S a n g a t S e t u j u 1 2 o r a n g ( 3 3 , 3 % ) , S e t u j u 13 o r a n g ( 3 6 , 2 % ) , N e t r a l 11 o r a n g 

( 3 0 , 6 % ) . J a w a b a n y a n g p a l i n g d o m i n a n d a r i r e s p o n d e n m e n y a t a k a n S e t u j u 

d e n g a n p e r t a n y a a n i n i . 
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Tabel 4.10 

Hasil Responden 

Tanggapan Responden Tentang pimpinan yang baik harus peduli terhadap tugas 
karyawan lain sebagai bagian dari tanggung jawabnya 

N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e ( % ) 

1 S a n g a t S e t u j u 7 1 9 , 5 % 

2 S e t u j u 2 1 5 8 , 3 % 

3 N e t r a l 8 2 2 , 2 % 

4 T i d a k S e t u j u -% 

5 S a n g a t T i d a k S e t u j u -% 

T o t a l 3 6 1 0 0 % 

S u m b e r : H a s i l P e n g o l a h a n D a t a P r i m e r , 2 0 1 6 

T a b e l d i a t a s m e n u n j u k a n b a h w a d a r i 3 6 r e s p o n d e n y a n g m e n j a w a b S a n g a t 

S e t u j u 7 o r a n g ( 1 9 , 5 % ) , S e t u j u 2 1 o r a n g ( 5 8 , 3 % ) , N e t r a l 8 o r a n g ( 2 2 , 2 % ) . J a w a b a n 

y a n g p a l i n g d o m i n a n d a r i r e s p o n d e n m e n y a t a k a n S e t u j u d e n g a n p e r t a n y a a n i n i . 
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3.Indikator Kinerja 

Tabel 4.11 
Hasil Responden 

Tanggapan Responden Tentang Setiap karyawan harus dapat memenuhi standar 
kerja yang ditetapkan oleh perusahaan 

N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e ( % ) 

1 S a n g a t S e t u j u 1 6 4 4 , 4 % 

2 S e t u j u 1 3 3 6 , 1 % 

3 N e t r a l 7 1 9 , 5 % 

4 T i d a k S e t u j u -% 

5 S a n g a t T i d a k S e t u j u -% 

T o t a l 3 6 1 0 0 % 

S u m b e r : H a s i l P e n g o l a h a n D a t a P r i m e r , 2 0 1 6 

T a b e l d i a t a s m e n u n j u k a n b a h w a d a r i 3 6 r e s p o n d e n y a n g m e n j a w a b S a n g a t 

S e t u j u 1 6 o r a n g ( 4 4 , 4 % ) , S e t u j u 13 o r a n g ( 3 6 , 1 % ) , N e t r a l 7 o r a n g ( 1 9 , 5 % ) . 

J a w a b a n y a n g p a l i n g d o m i n a n d a r i r e s p o n d e n m e n y a t a k a n S a n g a t S e t u j u d e n g a n 

p e r t a n y a a n i n i . 
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Tabel 4.12 
Hasil Responden 

Tanggapan Responden Tentang Alat atau sarana yang digunakan mampu 
meningkatkan hasil kerja karyawan 

N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e ( % ) 

1 S a n g a t S e t u j u 1 3 3 6 , 1 % 

2 S e t u j u 1 4 3 8 , 9 % 

3 N e t r a l 9 2 5 % 

4 T i d a k S e t u j u -% 

5 S a n g a t T i d a k S e t u j u -% 

T o t a l 3 6 1 0 0 % 

S u m b e r : H a s i l P e n g o l a h a n D a t a P r i m e r , 2 0 1 6 

T a b e l d i a t a s m e n u n j u k a n b a h w a d a r i 3 6 r e s p o n d e n y a n g m e n j a w a b S a n g a t 

S e t u j u 13 o r a n g ( 3 6 , 1 % ) , S e t u j u 1 4 o r a n g ( 3 8 , 9 % ) , N e t r a l 9 o r a n g ( 2 5 % ) . J a w a b a n 

y a n g p a l i n g d o m i n a n d a r i r e s p o n d e n m e n y a t a k a n S e t u j u d e n g a n p e r t a n y a a n i n i . 
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Tabel 4.13 
Hasil Responden 

Tanggapan Responden Tentang adanya umpan balik yang diberikan perusahaan 
terhadap pencapaian karyawan 

N o K e t e r a n g a n F r e k u e n s i P e r s e n t a s e ( % ) 

1 S a n g a t S e t u j u 7 1 9 , 4 % 

2 S e t u j u 2 2 6 1 , 2 % 

3 N e t r a l 7 1 9 , 4 % 

4 T i d a k S e t u j u -% 

5 S a n g a t T i d a k S e t u j u -% 

T o t a l 3 6 1 0 0 % 

S u m b e r : H a s i l P e n g o l a h a n D a t a P r i m e r , 2 0 1 6 

T a b e l d i a t a s m e n u n j u k a n b a h w a d a r i 3 6 r e s p o n d e n y a n g m e n j a w a b 

S a n g a t S e t u j u 7 o r a n g ( 1 9 , 4 % ) , S e t u j u 2 2 o r a n g ( 6 1 , 2 % ) . N e t r a l 7 o r a n g 

( 1 9 , 4 % ) . J a w a b a n y a n g p a l i n g d o m i n a n d a r i r e s p o n d e n m e n y a t a k a n S e t u j u 

d e n g a n p e r t a n y a a n i n i . 

Uji Instrument 

1. Uji Validitas 

U j i v a l i d i t a s d i l a k u k a n u n t u k m e n g u k u r s a h a t a u t i d a k n y a i d i k a t o r a t a u 

k u i s i o n e r d a r i m a s i n g - m a s i n g v a r i a b e l . P e n g u j i a n d i l a k u k a n d e n g a n 

m e m b a n d i n g k a n r hitung d a n r labct d e n g a n m e n g g u n a k a n p r o g r a m S P S S , 

S e l a n j u t n y a p e n g u j i a n v a l i d i t a s d a t a d e n g a n m e n g g u n a k a n u j i d u a s i s i 

d e n g a n t a r a f s i g n i f i k a n 5 % . P e n g u j i a n v a l i d i t a s i n i d i l a k u k a n t e r h a d a p 3 6 

r e s p o n d e n , m a k a r - t a b e l d f ^ n - 2 d e n g a n t a r a f s i g n i f i k a n 5 % , d f = 3 6 - 2 ^ 3 3 , 
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m a k a r - t a b e l 0 , 3 2 9 1 . T i n g k a t k e v a l i d a n i n d i k a t o r a t a u k u i s i o n e r d a p a t 

d i t e n t u k a , a p a b i l a r huung > r labei = v a l i d d a n r hitung < r labei = T i d a k V a l i d . 

H a s i l u j i v a l i d i t a s s e l e n g k a p n y a d a p a t d i l i h a t p a d a t a b e l b e r i k u t 

Tabel 4.14 
HASIL UJI VALIDITAS V A R I A B E L X I (MOTIVASI) 

C o r r e l a t i o n s 

X I . 1 X I . 2 X I . 3 T o t a l X I 

X 1 . 1 P e a r s o n C o r r e l a t i o n 1 . 2 6 9 , 0 8 6 . 5 0 6 " 

S i g . ( 2 - t a i l e d ) , 1 1 2 , 6 1 6 , 0 0 2 

N 3 6 3 6 3 6 3 6 

X 1 . 2 P e a r s o n C o r r e l a t i o n , 2 6 9 1 , 2 4 1 . 8 7 4 " 

S i g . ( 2 - t a i l e d ) , 1 1 2 , 1 5 6 , 0 0 0 

N 3 6 3 6 3 6 3 6 

X 1 . 3 P e a r s o n C o r r e l a t i o n , 0 8 6 , 2 4 1 1 , 6 0 2 " 

S I g . ( 2 - t a i l e d ) , 6 1 6 , 1 5 6 , 0 0 0 

N 3 6 3 6 3 6 3 6 

T o t a l X I P e a r s o n C o r r e l a t i o n , 5 0 6 " , 8 7 4 " . 6 0 2 " 1 

S i g . ( 2 - t a i l e d ) , 0 0 2 , 0 0 0 . 0 0 0 

N 3 6 3 6 3 6 3 6 

" . C o r r e l a t i o n i s s i g n i f i c a n t a t t h e 0 . 0 1 l e v e l ( 2 - t a i l e d ) . 

D a r i h a s i l t a b e l u j i v a l i d i t a s m e m p e r l i h a l k a n n i l a i r h i t u n g l e b i h 

b e s a r d a r i r t a b e l . D e n g a n d e m i k i a n i n d i k a t o r a t a u k u i s i o n e r y a n g d i g u n a k a n 

o l e h m o t i v a s i d i n y a t a k a n v a l i d u n t u k d i g u n a k a n s e b a g a i a l a t u k u r v a r i a b e l . 
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Tabel 4.15 

HASIL UJI VALIDITAS VARIABEL X2 (DISIPLIN KERJA) 

C o r r e l a t i o n s 

Y O 1 A Z . 1 Y O O Y O O T n t o l Y O 

X 2 1 P p f t r ^ n n C n r r p l p t i n n 
1 c e l l O d 1 V > W l 1 C l u L I d f 

1 , 2 1 8 - , 0 4 3 , 7 2 1 " 

o i Q - t z - i c i i i e u j , 2 0 2 . 8 0 5 , 0 0 0 

N 3 6 3 6 3 6 

X 2 . 2 P e a r s o n C o r r e l a t i o n , 2 1 8 1 - . 2 6 8 , 6 3 0 " 

S i g . ( 2 - t a i l e d ) , 2 0 2 , 1 1 4 , 0 0 0 

N 3 6 3 6 3 6 3 6 

X 2 . 3 P e a r s o n C o r r e l a t i o n - , 0 4 3 - . 2 6 8 1 , 3 3 7 

S i g . ( 2 - t a i l e d ) , 8 0 5 , 1 1 4 , 0 5 9 

N 3 6 3 6 3 6 3 6 

T o t a l X 2 P e a r s o n C o r r e l a t i o n . 7 2 1 " , 6 3 0 " , 3 3 7 1 

S i g . ( 2 - t a i l e d ) . 0 0 0 , 0 0 0 , 0 5 9 

N 3 6 3 6 3 6 3 6 
. C o r r e l a t i o n i s s i g n i f i c a n t a t t h e 0 . 0 1 l e v e l ( 2 - t a l l e d ) . 

D a r i h a s i l t a b e l u j i v a l i d i t a s m e m p e r l i h a t k a n n i l a i r h i t u n g l e b i h b e s a r d a r i 

r t a b e l . D e n g a n d e m i k i a n i n d i k a t o r a t a u k u i s i o n e r y a n g d i g u n a k a n o l e h d i s i p l i n 

k e r j a d i n y a t a k a n v a l i d u n t u k d i g u n a k a n s e b a g a i a l a t u k u r v a r i a b e l . 
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Tabel 4.16 

HASIL UJI VALIDITAS V A R I A B E L Y (KINERJA) 

C o r r e l a t i o n s 

Y 1 . 1 Y 1 . 2 Y 1 . 3 T o t a l Y 

Y 1 . 1 P e a r s o n C o r r e l a t i o n 1 , 0 4 7 . 0 5 9 . 6 7 8 " 

S i g . ( 2 - t a H e d ) , 7 8 4 , 7 3 4 , 0 0 0 

N 3 6 3 6 3 6 3 6 

Y 1 . 2 P e a r s o n C o r r e l a t i o n . 0 4 7 1 - , 1 7 3 , 5 7 2 " 

S i g . ( 2 - t a l l e d ) . 7 8 4 , 3 1 4 , 0 0 0 

N 3 6 3 6 3 6 3 6 

Y 1 . 3 P e a r s o n C o r r e l a t i o n . 0 5 9 - , 1 7 3 1 , 4 3 5 " 

S i g . ( 2 - t a i i e d ) , 7 3 4 , 3 1 4 . 0 0 8 

N 3 6 3 6 3 6 3 8 

T o t a l Y P e a r s o n C o r r e l a U o n . 6 7 8 " , 5 7 2 " , 4 3 5 " 1 

S i g . ( 2 - t a l l e d ) , 0 0 0 , 0 0 0 , 0 0 8 

N 3 6 3 6 3 6 3 6 

**. C o r r e l a t i o n i s s i g n i f i c a n t a t t h e 0 . 0 1 l e v e l ( 2 - t a i l e d ) . 

D a r i h a s i l t a b e l u j i v a l i d i t a s m e m p e r l i h a t k a n n i l a i r h i t u n g l e b i h 

b e s a r d a r i r t a b e l . D e n g a n d e m i k i a n i n d i k a t o r a t a u k u i s i o n e r y a n g d i g u n a k a n 

o l e h k i n e r j a d i n y a t a k a n v a l i d u n t u k d i g u n a k a n s e b a g a i a l a t u k u r v a r i a b e l 

2. Uji Reliabilitas 

U j i r e a b i l i t a s d i g u n a k a n u n t u k m e n g e t a h u i a p a k a h i n d i k a t o r a t a u 

k u i s i o n e r y a n g d i g u n a k a n d a p a t d i p e r c a y a a t a u h a n d a l s e b a g a i a l a t u k u r 

v a r i a b e l . C r o n b a c h A l p h a s a n g a t c o c o k d i g u n a k a n p a d a s k o r b e r b e n t u k 

s k a l a , u n t u k p e n g u j i a n b i a s a n y a m e n g g u n a k a n b a t a s a n t e r t e n t u s e p e r t i 0 , 6 . 

R e a b i l i t a s k u r a n g d a r i 0 , 6 a d a l a h k u r a n g b a i k , s e d a n g k a n 0 , 7 d a p a t d i t e r i m a 

d a n d i a t a s 0 , 8 a d a l a h b a i k . 
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Tabel 4.17 
UJI R E A B I L I T Y X I 

R e l i a b i l i t y S t a t i s t i c s 

C r o n b a c h ' s 

A l p h a N o f I t e m s 

, 6 9 7 3 

B e r d a s a r k a n d a t a t a b e l d i a t a s d a p a t d i k e t a h u i t a b e l C r o n b a c h A l p h a 

m o t i v a s i s e b e s a r 0 , 6 9 7 . D a p a t d i s i m p u l k a n b a h w a n i l a i C r o n b a c h A l p h a 

l e b i h d a r i 0 , 6 m a k a i n d i k a t o r m o t i v a s i d a p a t d i k a t a k a n r e l i a b e l . 

Tabel 4.18 
UJI R E A B I L I T Y X2 

R e l i a b i l i t y S t a t i s t i c s 

C r o n b a c h ' s 

A l p h a ^ N o f I t e m s 

, 6 1 1 3 

B e r d a s a r k a n d a t a t a b e l d i a t a s d a p a t d i k e t a h u i t a b e l C r o n b a c h A l p h a 

m o t i v a s i s e b e s a r 0 , 6 1 1 . D a p a t d i s i m p u l k a n b a h w a n i l a i C r o n b a c h A l p h a 

l e b i h d a r i 0 , 6 m a k a i n d i k a t o r d i s i p l i n k e r j a d a p a t d i k a t a k a n r e l i a b e l . 

Tabel 4.19 
UJI R E A B I L I T Y Y 

R e l i a b i l i t y S t a t i s t i c s 

C r o n b a c h ' s 

A l p h a " N o f I t e m s 

, 7 1 3 3 

B e r d a s a r k a n d a t a t a b e l d i a l a s d a p a t d i k e t a h u i t a b e l C r o n b a c h A l p h a 

k i n e r j a s e b e s a r 0 , 7 1 3 . D a p a t d i s i m p u l k a n b a h w a n i l a i C r o n b a c h A l p h a l e b i h 

d a r i 0 , 6 m a k a i n d i k a t o r k i n e r j a d a p a t d i k a t a k a n r e l i a b e l . 



5 6 

3. Analisis Regresi Linier Berganda 

A n a l i s i s r e g r e s i l i n i e r b e r g a n d a i n i d i g u n a k a n u n t u k m e n g e t a h u i p e n g a r u h 

a n t a r a v a r i a b e l M o t i v a s i ( X I ) , D i s i p l i n K e r j a ( X 2 ) , t e r h a d a p K i n e r j a ( Y ) . 

Tabel 4.20 
UJI R E G R E S I L I N I E R BERGANDA 

Coefficients' 

M o d e l 

U n s t a n d a r d i z e d C o e f f i c i e n t s S t a n d a r d i z e d C o e f f i c i e n t s 

M o d e l B S t d . E r r o r B e t a 

( C o n s t a n t ) 3 . 5 0 0 8 , 5 2 8 

M o t i v a s i , 0 1 0 0 , 7 0 , 0 2 8 

d i s i p l i n k e r j a , 0 8 4 , 2 5 5 , 0 , 6 3 

a . D e p e n d e n t V a r i a b l e ; k i n e r j a 

Y = 3,500 + 0,010 Xi + 0,084 X2 

B e r d a s a r k a n t a b e l d i a t a s d i p e r o l e h k o e f i s i e n r e g r e s i m a s i n g - m a s i n g 

v a r i a b e l y a i t u n i l a i k o n s t a n t a ( c o n s t a n ) s e b e s a r 3 , 5 0 0 k o e f i s i e n r e g r e s i v a r i a b e l 

M o t i v a s i ( X I ) s e b e s a r 0 , 0 1 0 d a n D i s i p l i n K e r j a ( X 2 ) s e b e s a r 0 , 0 8 4 d a r i k o e f i s i e n -

k o e f i s i e n t e r s e b u t d a p a t d i b e n t u k s u a t u p e r s a m a a n r e g r e s i s e b a g a i b e r i k u t . 

Y = 3,500 + 0,010 Xi + 0,084 X2 

B e r d a s a r k a n p e r s a m a a n r e g r e s i t e r s e b u t , n i l a i k o n s t a n t a 3 , 5 0 0 ( p o s i t i f ) , 

m e n u n j u k a n b a h w a s e a n d a i n y a M o t i v a s i ( X I ) d a n D i s i p l i n K e r j a ( X 2 ) b e m i l a i n o l 

t e r h a d a p K i n e r j a ( Y ) P T . W i j a y a K a r y a B e t o n P a l e m b a n g m a s i h t e t a p a d a k i n e r j a 

y a n g b a i k . 

N i l a i k o e f i s i e n r e g r e s i M o t i v a s i ( X I ) a d a l a h 0 , 0 1 0 ( p o s i t i f ) , a r t i n y a j i k a a d a 

p e n i n g k a t a n t e r h a d a p M o t i v a s i ( X I ) m a k a m e n g a k i b a t k a n p e n i n g k a t a n K i n e r j a 

( Y ) . J i k a a d a p e n u r u n a n t e r h a d a p M o t i v a s i ( X I ) a k a n m e n u r u n k a n K i n e r j a ( Y ) 

d e n g a n a s u m s i D i s i p l i n K e r j a ( X 2 ) t e t a p . 
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N i l a i k o e f i s i e n regresi D i s i p l i n K e r j a ( X 2 ) a d a l a h 0 , 0 8 4 ( p o s i t i f ) a r t i n y a a d a 

p e n i n g k a t a n t e r h a d a p D i s i p l i n K e r j a ( X 2 ) m a k a m e n g a k i b a t k a n p e n i n g k a t a n 

K i n e r j a ( Y ) , b e g i t u j u g a s e b a l i k n y a j i k a t e r j a d i p e n u r u n a n t e r h a d a p D i s i p l i n K e r j a 

( X 2 ) a k a n m e n u r u n k a n K i n e r j a ( Y ) d e n g a n a s u m s i M o t i v a s i ( X I ) t e t a p . 

4.Uji Korelasi 

Tabel 4 . 2 1 
UJI KORELASI 

M o d e l S u m m a r y * ' 

A d j u s t e d R S t d . E r r o r o f t h e 

M o d e l R R S q u a r e S q u a r e E s t i m a t e 

1 1 , 0 0 0 " 1 , 0 0 0 1 , 0 0 0 . 0 0 0 

a . P r e d i c t o r s : ( C o n s t a n t ) , d i s i p l i n k e r j a , m o t i v a s i 

B e r d a s a r k a n d a t a d i a t a s a n g k a R s e b e s a r 1 , 0 0 0 m e n u n j u k a n b a h w a 

k o r e l a s i a t a u h u b u n g a n a n t a r a v a r i a b e l b e b a s ( M o t i v a s i d a n D i s i p l i n K e r j a ) 

t e r h a d a p v a r i a b e l t e r i k a t ( k i n e r j a ) a d a l a h k u a t d a n p o s i t i f . 

5. Uji F (Secara Simultan) 

A n o v a ( u j i F ) d i g u n a k a n u n t u k m e n g e t a h u i a p a k a h v a r i a b e l 

M o t i v a s i d a n D i s i p l i n K e r j a ( s e c a r a s i m u l t a n ) b e r p e n g a r u h t e r h a d a p 

v a r i a b e l K i n e r j a . A d a p u n h a s i l n y a d a p a t d i l i h a t p a d a t a b e l b e r i k u t i n i . 
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Tabel 4.22 
U J I F (Uji Simultan) 

ANOVA-

M o d e l S u m o f S q u a r e s D f M e a n S q u a r e F S i q . 

1 R e g r e s s i o n 5 2 7 , 6 9 1 2 2 6 3 . 8 4 6 1 0 , 7 5 2 0 , 0 0 0 * ' 

R e s i d u a l . 0 0 0 3 4 , 0 0 0 

T o t a l 5 2 7 , 6 9 1 3 6 

a. Predictor (constant), Motivasi (XI) , Disiplin kerja ( X 2 ) 

b. Dependent Variable: kineija (Y) 

B e r d a s a r k a n A n o v a t e r s e b u t , d a p a t d i l i h a t b a h w a n i l a i F h i t u n g u n t u k 

v a r i a b e l M o t i v a s i ( X I ) d a n D i s i p l i n K e r j a ( X 2 ) t e r h a d a p K i n e r j a ( Y ) a d a l a h 

s e b e s a r 2 6 3 , 8 4 6 . S e d a n g k a n F t a b e l d e n g a n t i n g k a t k e y a k i n a n 9 5 % , t i n g k a t 

k e s a l a h a n ( a ) s e b e s a r 5 % d a n d e r a j a t k e b e b a s a n ( d f ) ^ n - k - I . d f l ^ 2 - 1 ^ 1 

d a n d f 2 - 3 6 - 1 - 1 - 3 4 a d a l a h s e b e s a r 0 , 3 2 9 1 . 

B e r d a s a r k a n p e r h i t u n g a n u j i F , m a k a d i p e r o l e h F hitung ( 1 0 , 7 5 2 ) > F tabci 

( 0 , 3 2 9 1 ) . B e r a r t i a d a p e n g a r u h a n t a r a M o t i v a s i ( X I ) d a n D i s i p l i n K e r j a ( X 2 ) s e c a r a 

s i m u l t a n t e r h a d a p k e p u a s a n K i n e r j a ( Y ) . D e n g a n d e m i k i a n b e r a r t i s e c a r a s i m u l t a n 

h i p o t e s i s t e r b u k t i . 

6.Ujit(Uji Parsial) 

U j i T b e r t u j u a n u n t u k m e n g e t a h u i a p a k a h v a r i a b e l m o t i v a s i d a n 

d i s i p l i n k e r j a b e r p e n g a r u h s e c a r a p a r s i a l t e r h a d a p k i n e r j a k a r y a w a n . 

A d a p u n h a s i l n y a d a p a t d i l i h a t p a d a t a b e l b e r i k u t i n i . 
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Tabel 4.23 

UJI t (Uji Parsial) 
Coefficients' 

M o d e 

U n s t a n d a r d i z e d C o e f f i c i e n t s 

S t a n d a r d i z e d 

C o e f f i c i e n t s 

T S i g . M o d e B S t d . E r r o r B e t a T S i g . 

1 ( C o n s t a n t ) 3 , 5 0 0 8 , 5 8 2 3 , 5 4 3 , 0 0 1 

M o t i v a s i . 0 1 0 , 0 7 0 0 2 8 3 , 6 4 4 , 0 0 1 

d i s i p l i n k e r j a . 0 8 4 , 2 5 5 . 0 6 3 5 , 3 2 9 , 0 0 4 

a . D e p e n d e n t V a r i a b l e : k i n e r j a 
s u m b e r : d a t a y a n g d i o l a h m e n g g u n a k a n S P S S 2 . 2 

N i l a i Txabe\ d e n g a n t a r a f n y a t a ( a ) = 5 % d a n d f ( n - 2 ) - 3 6 - 2 3 4 , a d a l a h 

s e b e s a r 0 , 3 2 9 1 d a p a t d i j e l a s k a n b a h w a : 

1 ) P e n g a r u h m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n 

B e r d a s a r k a n t a b e l coefficients d i a t a s , d a p a t d i l i h a t b a h w a n i l a i thitung u n t u k 

v a r i a b e l m o t i v a s i t e r h a d a p k i n e r j a k a r y a w a n a d a l a h s e b e s a r 3 , 6 4 4 , h a l i n i 

b e r a r t i th.iung ( 3 , 6 4 4 ) > t,abci ( 0 , 3 2 9 1 ) d a n s i g 0 , 0 0 1 < 0 , 0 5 , m a k a H o d i t o l a k 

d a n H a d i t e r i m a . B e r a r t i a d a p e n g a r u h a n t a r a m o t i v a s i t e r h a d a p k i n e r j a 

k a r y a w a n . 

2) B e r d a s a r k a n t a b e l coefficients d i a t a s , d a p a t d i l i h a t b a h w a n i l a i thitung u n t u k 

v a r i a b e l d i s i p l i n k e r j a t e r h a d a p k i n e r j a k a r y a w a n a d a l a h s e b e s a r 5 , 3 2 9 , h a l 

i n i b e r a r t i thitung ( 5 , 3 2 9 ) > ( 0 , 3 2 9 1 ) d a n s i g 0 , 0 0 4 < 0 , 0 5 , m a k a H o d i t o l a k 

d a n H a d i t e r i m a . B e r a r t i a d a p e n g a r u h a n t a r a d i s i p l i n k e r j a t e r h a d a p 

k i n e r j a k a r y a w a n . D e n g a n d e m i k i a n s e c a r a p a r s i a l h i p o t e s i s t e r b u k t i . 



6 0 

BAB V 

KESIMPULAN DAN SARAN 

A. Simpulan 

B e r d a s a r k a n h a s i l p e n e l i t i a n d a p a t d i s i m p u l k a n a d a n y a p e n g a r u h m o t i v a s i 

d a n d i s i p l i n k e r j a t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . W i j a y a K a r y a B e t o n 

P a l e m b a n g , h a l i n i d a p a t d i l i h a t d a r i h a s i l a n a l i s i s s e b a g a i b e r i k u t . 

A d a n y a p e n g a r u h y a n g s i g n i f i k a n a n t a r a m o t i v a s i ( X I ) d a n d i s i p l i n k e r j a 

( X 2 ) s e c a r a s i m u l t a n t e r h a d a p k i n e r j a k a r y a w a n . N i l a i F h i t u n g ( 1 0 , 7 5 2 ) > 

F t a b e l ( 0 , 3 2 9 1 ) , m a k a H o d i t o l a k d a n H a d i t e r i m a . A r t i n y a m o t i v a s i ( X I ) 

d a n d i s i p l i n k e r j a ( X 2 ) m e m i l i k i p e n g a r u h y a n g s i g n i f i k a n t e r h a d a p k i n e r j a 

k a r y a w a n ( Y ) . 

B e r d a s a r k a n k e s i m p u l a n d i a t a s m a k a s a r a n y a n g d a p a t p e n u l i s a j u k a n 

a d a l a h s e b a g a i b e r i k u t : 

1 . P i m p i n a n h a r u s m e n s o s i a l i s a s i k a n k e p a d a p a r a p e g a w a i a r t i p e n t i n g 

d a l a m m e n j a l i n k e r j a s a m a d i a n t a r a r e k a n k e r j a u n t u k m e n i n g k a t k a n 

m o t i v a s i d a l a m m e n c a p a i t a r g e t p e r u s a h a a n y a n g t e l a h d i t e n t u k a n . 

2 . P i m p i n a n h a r u s l e b i h m e n e k a n k a n s a n k s i t e g a s b a g i p a r a p e g a w a i a g a r 

p e g a w a i l e b i h b e r t a n g g u n g j a w a b s e c a r a p e n u h l e r h a d a p p e k e r j a a n y a n g 

m e r e k a k e r j a k a n s e h i n g g a t e r c i p t a k e d i s i p l i n a n y a n g b a i k d a l a m 

p e r u s a h a a n . 

B. SARAN 
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DAFTAR PUSTAKA 

W i b o w o . 2 0 0 7 . M a n a j e m e n K i n e r j a , P T . R a j a G r a f i n d o P e r s a d a , J a k a r t a . 

M a l a y u S . P . H a s i b u a n . 2 0 0 8 . M a n a j e m e n S u m b e r D a y a M a n u s i a E d i s i R e v i s i , 

P T . B u m i A k s a r a , J a k a r t a . 

P a y a m a n J . S i m a n j u n t a k . 2 0 1 1 . M a n a j e m e n d a n E v a l u a s i K i n e r j a , L e m b a g a 

P e n e r b i t F a k u l t a s E k o n o m i U I , J a k a r t a . 

P r o g r a m S t r a t a S a t u . 2 0 1 2 . P e d o m a n U s u l a n P e n e l i t i a n S k r i p s i . , L e m b a g a S t u d i 

M a n a j e m e n , U n i v e r s i t a s M u h a m m a d i y a h P a l e m b a n g . 

S o e k i d j o N o t o a d m o j o . 2 0 0 9 . P e n g e m b a n g a n S u m b e r D a y a M a n u s i a , C e t a k a n 

K e e m p a t , P T . R i e n e k a C i p t a , J a k a r t a . 

V i e t z a l R i v a i . 2 0 1 4 . M a n a j e m e n S u m b e r D a y a M a n u s i a , E d i s i K e t i g a , P T . R a j a 

G r a f i n d o P e r s a d a , J a k a r t a . 

E d y S u t r i s n o . 2 0 1 4 . M a n a j e m e n S u m b e r D a y a M a n u s i a . P T . P r e n a d a m e d i a , 

J a k a r t a . 

H a s a n M . I q b a l . 2 0 1 0 . P o k o k - P o k o k M a t e r i S t a t i s t i k 1 ( s t a t i s t i k d e s k r i p t i f ) . J a k a r t a . 

E d i s i K e d u a , C e t a k a n K e l i m a . P T . B u m i A k s a r a . 

S u g i y o n o . 2 0 1 0 . S t a t i s t i k a u n t u k P e n e l i t i a n . B a n d u n g . P e n e r b i t C V . A l f a b e t a . 
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DAFTAR PERTANYAAN (KUESIONER) 

PENGARUH MOTIVASI DAN DISIPUN K E R J A 
TERHADAP KINERJA KARYAWAN PADA PT. WIJAYA K A R Y A 
BETON PALEMBANG 

1 . M o h o n b a n t u a n B a p a k / i b u / s d r u n t u k b e r k e n a n m e n j a w a b s e t i a p 
p e r t a n y a a n s e s u a i d e n g a n k e n y a t a a n y a n g a d a . J a w a b a n d a p a t d i b e r i k a n 
d e n g a n m e m b e r i k a n t a n d a p a d a s a l a h s a t u p i l i h a n y a n g t e r s e d i a . J a w a b a n 
t e r s e b u t t i d a k a k a n d i p u b l i k a s i k a n d a n h a n y a s e m a t a - m a t a u n t u k 
k e p e n t i n g a n i l m i a h . T e r i m a k a s i h . 

2 . I d e n t i t a s P e n i l i t i 

N a m a : D e r i a n s y a h 

N i m : 2 1 2 0 1 2 1 4 7 

J u r u s a n : S u m b e r D a y a M a n u s i a 

3 . P e n u n j u k P e n g i s i a n 

M o h o n r e s p o n d e n m e m b e r i k a n t a n d a ( V ) p a d a k o t a k j a w a b a n y a n g t e l a h 
d i s e d i a k a n d e n g a n j a w a b a n y a n g d i a n g g a p s e s u a i d e n g a n k e a d a a n y a n g a d a . 

K e t e r a n g a n : 

S S = S a n g a t S u t u j u 

S - S e t u j u 

N - N e t r a l 

T S = T i d a k S e t u j u 

S T S = S a n g a t T i d a k S e t u j u 

A . I d e n t i t a s R e s p o n d e n 

a. N o r e s p o n d e n 
b . J e n i s K e l a m i n 
c. U s i a 
d . P e n d i d i k a n 
e. S t a t u s 

( ) L a k i - l a k i ( ) P e r e m p u a n 
a . 1 8 - 3 0 t h n b . 3 0 - 5 0 t h n c. > 5 0 t h n 
a . S M P b . S M A c. D i p l o m a d . S a r j a n a 
a. M e n i k a h b . B e l u m m e n i k a h 
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b. Kuisioner Kinerja Karyawan 

N O P e r n y a t R a n S S s N T S S T S 

1 S e t i a p k a r y a w a n h a r u s dapa t m e m e n u h i s tandar 

k e r j a y a n g d i t e t a p k a n o l e h p e r u s a h a a n 

2 A l a t / s a r a n a y a n g d i g u n a k a n m a m p u 

m e n i n g k a t k a n h a s i l k e i j a k a r y a w a n 

3 A d a n y a u m p a n b a l i k y a n g d i b e r i k a n 

p e r u s a h a a n t e rhadap p e n c a p a i a n k a i y a w a n 

S u m b e r : G a g a s a n p e n e l i t i a n 2 0 1 6 

c. Kuisioner Motivasi Kaiyawan 

N o P e m y a t a a n S S S N T S S T S 

1 R a s a a m a n y a n g d i b e r i k a n p e r u s a h a a n aga r 

k a r y a w a n l e b i h n y a m a n d a l a m m e l a k u k a n 

p e k e r j a a n 

2 G a j i y a n g s a y a t e r i m a s e b a n d i n g d e n g a n beban 

k e r j a y a n g d i b e r i k a n 

3 L i n g k u n g a n k e r j a y a n g m e n y e n a n g k a n s e h i n g g a 
t i d a k m e m b u a t k a r y a w a n m u d a h b o s a n 

S u m b e r : G a g a s a n P e n e l i t i a n , 2 0 1 6 

d. Kuisioner Disiplin Kerja Karyawan 

N o P e m y a t a a n S S S N T S S I S 

1 D i k e n a k a n n y a s a n k s i a p a b i l a ada k a i y a w a n y a n g 

m e l a n g g a r p e r a t u r a n pada P I " . W i j a y a K a i y a 

B e t o n 

2 S e l u r u h k a i y a w a n d i p e r l a k u k a n s a m a t a n p a 

m e m a n d a n g p a n g k a t d a n j a b a t a n 

3 P i m p i n a n y a n g b a i k h a r u s p e d u l i t e r h a d a p t u g a s 

k a r y a w a n l a i n sebagai b a g i a n d a r i t a n g g u n g 

j a w a b n y a 

S u m b e r : G a g a s a n P e n e l i t i a n , 2 0 1 6 
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Data Variabel X I ( MOTIVASI ) 

No Jawaban Pertanyaan ke Total 
Responden Q i Q2 Q3 

Total 

1 5 3 4 1 2 
2 5 1 4 1 0 
3 4 2 4 1 0 
4 5 3 4 1 2 
5 4 4 4 1 2 
6 5 2 5 1 2 
7 5 3 4 1 2 
8 5 2 3 1 0 
9 5 1 2 8 

1 0 4 1 4 9 
1 1 5 4 3 1 2 
1 2 4 4 4 1 2 
13 5 4 5 1 4 
1 4 5 4 5 1 4 
15 5 2 5 1 2 
1 6 5 4 4 13 
1 7 4 2 4 1 0 
1 8 5 4 4 13 
1 9 5 3 4 1 2 
2 0 5 4 3 1 2 
2 1 4 3 4 1 1 
2 2 4 2 4 1 0 
2 3 4 1 4 9 
2 4 4 1 4 9 
2 5 4 4 5 13 
2 6 4 4 3 1 1 
2 7 5 4 5 1 4 
2 8 5 5 5 15 
2 9 5 3 5 13 
3 0 5 4 5 1 4 
3 1 5 3 4 1 2 
3 2 5 5 4 1 4 
3 3 5 2 4 1 1 
3 4 5 4 4 13 
3 5 5 4 4 13 
3 6 4 3 4 1 1 



Data Variabel X2 ( DISIPLIN K E R J A ) 

No Tabel Pertanyaan Total 
Responden Q l 02 Q3 

1 4 3 4 1 1 
2 4 4 4 1 2 
3 5 5 3 1 3 
4 3 3 5 1 1 
5 5 5 4 1 4 
6 4 3 4 1 1 
7 5 5 4 1 4 
8 3 4 4 1 1 
9 4 3 5 1 2 
1 0 5 5 3 13 
1 1 5 3 4 1 2 
1 2 5 3 4 1 2 
13 5 5 3 1 3 
1 4 3 4 3 1 0 
15 4 4 4 1 2 
1 6 3 5 4 1 2 
1 7 4 4 4 1 2 
1 8 5 4 4 1 3 
1 9 3 4 4 1 1 
2 0 5 5 3 13 
2 1 3 3 3 9 
2 2 4 5 3 1 2 
2 3 4 3 3 1 0 
2 4 5 4 4 13 
2 5 5 3 4 1 2 
2 6 5 4 4 13 
2 7 4 3 4 1 1 
2 8 3 5 4 1 2 
2 9 4 5 4 1 3 
3 0 5 5 4 1 4 
3 1 5 4 4 13 
3 2 4 4 5 13 
3 3 5 4 5 1 4 
3 4 4 4 5 13 
3 5 4 3 5 1 2 
3 6 5 5 5 15 
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Data Variabel V (KINERJA) 

No Jawaban Pertanyaan ke Total 
Responden Q l Q2 Q3 

Total 

1 3 4 4 1 2 
2 5 5 3 15 
3 3 3 3 1 2 
4 4 5 3 1 6 
5 4 3 3 15 
6 5 4 4 1 9 
7 5 3 4 1 9 
8 5 4 4 2 1 
9 4 3 4 2 0 
1 0 3 5 4 2 2 
1 1 4 5 4 2 4 
1 2 5 5 4 2 6 
13 5 4 4 2 6 
1 4 4 4 5 2 7 
15 5 4 5 2 9 
1 6 4 4 5 2 9 
1 7 4 3 5 2 9 
18 5 5 5 3 3 
1 9 4 3 4 3 0 
2 0 5 5 4 3 4 
2 1 3 4 4 3 2 
2 2 4 3 5 3 4 
2 3 5 5 3 3 6 
2 4 5 3 4 3 6 
2 5 5 3 4 3 7 
2 6 5 5 3 3 9 
2 7 3 4 3 3 7 
2 8 4 4 4 4 0 
2 9 3 5 4 4 1 
3 0 4 4 4 4 2 
3 1 5 4 4 4 4 
3 2 3 5 4 4 4 
3 3 4 5 4 4 6 
3 4 5 5 4 4 8 
3 5 5 4 4 4 8 
3 6 4 4 5 4 9 
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HASIL UJI VALIDITAS V A R I A B E L X I (MOTIVASI) 
Correlations 

X I 1 X I . 2 X I . 3 T o t a l X I 

A . 1 . 1 r ^ c d l o i J I 1 1 d d l i m 1 1 
1 

, 2 6 9 , 0 8 6 , 5 0 6 " 

S i g . ( 2 - t a i l e d ) , 1 1 2 , 6 1 6 e\r\rt 
, 0 0 2 N O O OR OR OR 

Y 1 0 P o Q r c r s n f ^ r k i T o l a t i r i n A 1 -Z n c d l o U i 1 w u i 1 c i d i i u i I 2 6 9 1 . 2 4 1 , 8 7 4 " 

o i g . i z - i d i i e u j 1 1 2 1 5 6 , 0 0 0 

N 3 6 3 6 3 6 3 6 

X I . 3 P e a r s o n C o r r e l a t i o n , 0 8 6 , 2 4 1 1 , 6 0 2 " 

S I g . ( 2 - t a i l e d ) , 6 1 6 , 1 5 6 , 0 0 0 

N 3 6 3 6 3 6 3 6 

T o t a l X I P e a r s o n C o r r e l a t i o n , 5 0 6 " , 8 7 4 " . 6 0 2 " 1 

S i g . ( 2 - t a l l e d ) . 0 0 2 , 0 0 0 . 0 0 0 

N 3 6 3 6 3 6 3 6 

. C o r r e l a t i o n i s s i g n i f i c a n t a t t h e 0 . 0 1 l e v e l ( 2 - t a i l e d ) . 

HASIL UJI VALroiTAS VARIABEL X2 (DISIPLIN KERJA) 

Correlations 

X 2 . 1 X 2 . 2 X 2 . 3 T o t a l X 2 

X 2 . 1 P e a r s o n C o r r e l a t i o n 1 , 2 1 8 - . 0 4 3 , 7 2 1 " 

S i g . ( 2 - t a i l e d ) , 2 0 2 , 8 0 5 , 0 0 0 

N 3 6 3 6 3 6 3 6 

X 2 . 2 P e a r s o n C o r r e l a t i o n , 2 1 8 1 - . 2 6 8 , 6 3 0 " 

S I g . ( 2 - t a i l e d ) , 2 0 2 . 1 1 4 , 0 0 0 

N 3 6 3 6 3 6 3 6 

X 2 . 3 P e a r s o n C o r r e l a t i o n - . 0 4 3 - , 2 6 8 1 . 3 3 7 

S i g . ( 2 - t a i l e d ) . 8 0 5 . 1 1 4 , 0 5 9 

N 3 6 3 6 3 6 3 6 

T o t a l X 2 P e a r s o n C o r r e l a t i o n . 7 2 1 " . 6 3 0 " , 3 3 7 1 

S i g . { 2 - t a i l e d ) , 0 0 0 , 0 0 0 , 0 5 9 

N 36 3 6 3 6 3 6 
. C o r r e l a t i o n i s s i g n i f i c a n t a t t h e 0 . 0 1 l e v e l ( 2 - t a l l e d ) . 
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HASIL UJI VALIDITAS V A R I A B E L V (KINERJA) 

Correlations 

Y 1 . 1 Y 1 . 2 Y 1 . 3 T o t a l Y 

Y 1 . 1 P e a r s o n C o r r e l a t i o n 1 , 0 4 7 , 0 5 9 , 6 7 8 " 

S i g . ( 2 - t a i l e d ) , 7 8 4 , 7 3 4 , 0 0 0 

N 3 6 3 6 3 6 3 6 

Y 1 . 2 P e a r s o n C o r r e l a t i o n , 0 4 7 1 - . 1 7 3 , 5 7 2 " 

S i g . ( 2 - t a i l e d ) , 7 8 4 . 3 1 4 , 0 0 0 

N 3 6 3 6 3 6 3 6 

Y 1 . 3 P e a r s o n C o r r e l a t i o n . 0 5 9 - , 1 7 3 1 , 4 3 5 " 

S i g . ( 2 - t a l l e d ) , 7 3 4 , 3 1 4 , 0 0 8 

N 3 6 3 6 3 6 3 6 

T o t a l Y P e a r s o n C o r r e l a t i o n , 6 7 8 " , 5 7 2 " , 4 3 5 " 1 

S i g . ( 2 - t a i l e d ) , 0 0 0 , 0 0 0 , 0 0 8 

N 3 6 3 6 3 6 3 6 

. C o r r e l a t i o n i s s i g n i f i c a n t a t t h e 0 . 0 1 l e v e l ( 2 - t a i l e d ) . 

UJI R E A B I L I T V X I 

Reliability Statistics 

C r o n b a c h ' s 

A l p h a N o f I t e m s 

, 6 9 7 3 

UJI R E A B I L I T V X2 

Reliability Statistics 

C r o n b a c h ' s 

A l p h a " N o f I t e m s 

, 6 1 1 3 
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UJI R E A B I L I T Y Y 

Reliability Statistics 

C r o n b a c h ' s 

A l p h a " N o f I t e m s 

. 7 1 3 3 

UJI R E G R E S I L I N I E R BERGANDA 
Coefficients* 

M o d e l 

U n s t a n d a r d i z e d C o e f f i c i e n t s S t a n d a r d i z e d C o e f f i c i e n t s 

M o d e l B S t d . E r r o r B e t a 

( C o n s t a n t ) 3 , 5 0 0 8 , 5 2 8 

M o t i v a s i , 0 1 0 0 , 7 0 , 0 2 8 

d i s i p l i n k e r j a . 0 8 4 , 2 5 5 , 0 , 6 3 

a . D e p e n d e n t V a r i a b l e : k i n e r j a 

Y = 3,500 + 0,010 Xi + 0,084 X2 

UJI KORELASI 
Model Summary** 

A d j u s t e d R S t d . E r r o r o f t h e 

M o d e l R R S q u a r e S q u a r e E s t i m a t e 

1 1 , 0 0 0 " 1 , 0 0 0 1 , 0 0 0 , 0 0 0 

a . P r e d i c t o r s : ( C o n s t a n t ) , d i s i p l i n k e r j a , m o t i v a s i 

UJI F (Uji Simultan) 
A N O V A * 

M o d e l S u m o f S q u a r e s D f M e a n S q u a r e F S i g . 

1 R e g r e s s i o n 5 2 7 , 6 9 1 2 2 6 3 , 8 4 6 1 0 , 7 5 2 0 , 0 0 0 " 

R e s i d u a l , 0 0 0 3 4 , 0 0 0 

T o t a l 5 2 7 , 6 9 1 3 6 

a. Predictor (constant), Motivasi (X1) , Disiplin kerja ( X 2 ) 

b. Dq)endent Variable; kinerja (Y) 
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UJI t (Uji Parsial) 
Coefficients* 

M o d e 

U n s t a n d a r d i z e d C o e f f i c i e n t s 

S t a r K l a r d i z e d 

C o e f f i c i e n t s 

T S i q . M o d e B S t d . E r r o r B e t a T S i q . 

1 ( C o n s t a n t ) 3 , 5 0 0 8 , 5 8 2 3 , 5 4 3 . 0 0 1 

M o t i v a s i , 0 1 0 . 0 7 0 0 2 8 3 . 6 4 4 , 0 0 1 

d i s i p l i n k e r j a , 0 8 4 ,255 ,063 5 , 3 2 9 , 0 0 4 

a . D e p e n d e n t V a r i a b l e : k i n e r j a 



71 

b. Kuisioner Kinerja Karyawan 

N O P e m v a t a a n S S s N T S S T S 

1 S e t i a p k a i y a w a n h a r u s dapa t m e m e n u h i s tandar 

k e r j a y a n g d i t e t a p k a n o l e h p e r u s a h a a n 

2 A l a t / s a r a n a y a n g d i g u n a k a n m a m p u 

m e n i n g k a t k a n h a s i l k e r j a k a r y a w a n 

3 A d a n y a u m p a n b a l i k y a n g d i b e r i k a n 

p e r u s a h a a n t e rhadap p e n c a p a i a n k a r y a w a n 

S u m b e r : G a g a s a n p e n e l i t i a n 2 0 1 5 

c. Kuisioner Motivasi Kaiyawan 

N o P e m y a t a a n S S S N T S S T S 

1 R a s a a m a n y a n g d i b e r i k a n p e r u s a h a a n aga r 

k a r y a w a n l e b i h n y a m a n d a l a m m e l a k u k a n 

p e k e r j a a n 

2 G a j i y a n g saya t e r i m a s e b a n d i n g d e n g a n beban 

k e r j a y a n g d i b e r i k a n 

3 L i n g k u n g a n k e r j a y a n g m e n y e n a n g k a n s e h i n g g a 

t i d a k m e m b u a t k a i y a w a n m u d a h b o s a n 

S u m b e r : G a g a s a n P e n e l i t i a n , 2 0 1 5 

d. Kuisioner Disiplin Kerja Kaiyawan 

N o P e m y a t a a n S S s N T S S T S 
1 D i k e n a k a n n y a s a n k s i a p a b i l a ada k a r y a w a n y a n g 

m e l a n g g a r p e r a t u r a n pada P T . W i j a y a K a r y a 

B e t o n 

2 S e l u r u h k a r y a w a n d i p e r l a k u k a n s a m a t a n p a 

m e m a n d a n g p a n g k a t d a n j a b a t a n 

3 P i m p i n a n y a n g b a i k h a r u s p e d u l i t e r h a d a p t u g a s 

k a r y a w a n l a i n sebaga i b a g i a n d a r i t a n g g u n g 

j a w a b n y a 
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