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A B S T R A K 

S. Tery Andriani/21 2011 099/2016/Pengaruh Motivasi Dan Kepuasan Kerja Terhadap 
Prestasi Kerja Karyawan pada PT.TIKI JALUR NUGRAHA EKAKURIR (JNE) 
Palembang/Manajemen Sumber Daya Manusia. 

Rumusan masalah dalam penelitian ini adalah adakah pjcngaruh motivasi dan kepuasan kerja 
secara simullan dan parsial terhadap prestasi kerja karyawan P I . Tiki Jalur Nugraha Ekakurir 
(JNIi) Palembang. Tujuan penelitian ini untuk mengetahui pengaruh motivasi dan kepuasan kerja 
secara simullan dan parsial terhadap prestasi kcrja karyawan PT. Tiki Jalur Nugraha Ekakurir 
Palembang. Penelitian ini lermasuk jenis penelitian asosiatif. Lokasi penelitian beralamatkan Jl. 
Irigasi No.4D. Siring Agung. Ilir Barat I , Kola Palembang, Sumatera Selatan, Sample dalam 
penelitian ini sebanyak 100 orang, dengan teknik Sampling Jenuh. Dala yang digunakan daiam 
penelitian ini adalah dala primer dan dala sekunder. MeltHle pcngumpulan dala melalui kuisioner 
dan dokumentasi. Analisis data yang digunakan adalah analisis kualitatif dan kuantilatif. Teknik 
analisis menggunakan regresi linier berganda, uji f (simullan) dan uji t (parsial). 

Hasil pengujian yang telah dilakukan dari penelitian ini menunjukkan bahwa hasil perhitungan 
regresi linier berganda yang didapat Y = 2,247 + 0,229X| + 0,204Xi. Untuk uji F didapat Fi,s„,„g 
(13,509) > F,^i,^, (3,09), artinya ada pengaruh motivasi dan kepuasan kerja terhadap prestasi kerja 
karyawan pada PT.Tiki Jalur Nugraha EkakuriifJNE) Palembang. Untuk uji t variable motivasi 
(X | ) diperoleh thuung (2.046) > t,atwi (U985), artinya motivasi secara parsial berpengaruh terhadap 
prestasi kerja karyawan. Uji t variable kepuasan (Xi) diperoleh lh„^„^ (2.006) > t,abei (U985). artinya 
kepuasan secara parsial berpengaruh terhadap prestasi kerja karyawan. 

Kata Kunci: Motivasi, Kepuasan Kerja dan Prestasi Kerja Karyawan 
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ABSTRACT 

Tery S. Andriani / 21 2011 099/2016 / The Influence of Motivation And Job 
SarisfacHon on Work Performance Employees at P T . T I K I J A L U R NUGRAHA 
E K A K U R I R (JNE) Palembang / Human Resource Management. 

T h e p r o b l e m o f t he s tudy w a s t h e r e a n y i n f l u e n c e o f m o t i v a t i o n and j o b s a t i s f a c t i o n 
s i m u l t a n e o u s l y a n d p a r t i a l l y o n w o r k p e r f o r m a n c e e m p l o y e e at P T . T i k i J a l u r E k a k u r i r N u g r a h a 
( J N E ) P a l e m b a n g T h e o b j e c t i v e o f t h e s t u d y w a s t o d e t e r m i n e t h e i n f l u e n c e o f m o t i v a t i o n a n d j o b 
s a t i s f a c t i o n s i m u l t a n e o u s l y and p a r t i a l l y o n w o r k p e r f o r m a n c e e m p l o y e e at P T T i k i J a l u r N u g r a h a 
E k a k u r i r ( J N E ) P a l e m b a n g T h i s s t u d y w a s a n a s s o c i a t i v e s tudy . T h i s s t udy c o n d u c t e d i n 
I r r i g a t i o n s t r ee t N o . 4 D , S i r i n g A g u n g , I l i r B a r a t 1 , P a l e m b a n g , S o u t h S u m a t r a T h e s a m p l e w a s 
1 0 0 peop le , w i t h a sa tu ra ted s a m p l i n g t e c h n i q u e T h e da ta used i n t h i s s t u d y w e r e p r i m a r y a n d 
s e c o n d a r y da ta T h e t e c h n i q u e s o f c o l l e c t i n g t he da ta w e r e q u e s t i o n n a i r e s and d o c u m e n t a t i o n s . 
T h e t e c h n i q u e s used f o r a n a l y z i n g t h e da t a i n t h i s s t udy w e r e q u a l i t a t i v e a n d q u a n t i t a t i v e a n a l y s i s 
b y u s i n g m u l t i p l e l i n e a r r e g r e s s i o n a n a l y s i s , F t e s t ( s i m u l t a n e o u s l y ) a n d T t e s t ( p a r t i a l ) . 

T h e r e s u l t s s h o w e d t h a t t h e m u l t i p l e l i n e a r r e g r e s s i o n c a l c u l a t i o n r e s u l t s o b t a i n e d Y ^ 2 , 2 4 7 + 
0 . 2 2 9 X i + 0 , 2 0 4 X 2 . Based o n r e s u l t o f Fte„ w a s o b t a i n e d P,^ ( 1 3 5 0 9 ) > Fu,bh ( 3 . 0 9 ) , m e a n s t h a t 
t h e r e w a s t h e i n f l u e n c e o f m o t i v a t i o n a n d j o b s a t i s f a c t i o n o n w o r k p e r f o r m a n c e e m p l o y e e at 
P T . T i k i J a l u r E k a k u r i r N u g r a h a ( J N E ) P a l e m b a n g Based o n t h e T^-n- t he v a r i a b l e o f m o t i v a t i o n 
( X i ) w a s o b t a i n e d t,oM(2,046)> t,abie ( 1 . 9 8 5 ) , m e a n s tha t t h e m o t i v a t i o n p a r t i a l l y g i v e t he i n f l u e n c e 
to t h e w o r k p e r f o r m a n c e e m p l o y e e . W h i l e t h e v a r i a b l e o f s a t i s f a c t i o n ( X 2 ) w a s o b t a i n e d t̂ si 
( 2 , 0 0 6 ) > tubie ( 1 . 9 8 5 ) , m e a n s tha t t h e v a r i a b l e o f s a t i s f a c t i o n p a r t i a l l y g i v e t h e i n f l u e n c e t o t h e 
w o r k p e r f o r m a n c e e m p l o y e e 

Key words: Motivation, Job Satisfaction and Work Performance Employees 
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B A B I 

PENDAHULUAN 

A. Latar Bclakang Masalah 

P c n c a p a i a n s e t i a p t u j u a n y a n g t e l a h d i t e t a p k a n o l e h s u a t u o r g a n i s a s i 

m e m b u t u h k a n p c r a n a n S u m b e r D a y a M a n u s i a ( S D M ) y a n g m a m p u m e n g a t u r 

d a n m e n g e l o l a o r g a n i s a s i t e r s e b u t d e n g a n b a i k d a n p r o f e s s i o n a l . H a l i n i 

d i k a r e n a k a n s u m b e r d a y a m a n u s i a m e m i l i k i p e r a n a n p e n t i n g d a l a m 

m e n g e m b a n g k a n d a n m e n c a p a i t u j u a n o r g a n i s a s i . S e t i a p p e r u s a h a n a t a u 

o r g a n i s a s i y a n g i n g i n b e r h a s i l d a l a m m e n c a p a i t u j u a n n y a h a r u s d a p a t 

m e l a k u k a n p e n g e l o l a a n s u m b e r d a y a . b a i k i t u S u m b e r D a y a A l a m ( S D A ) 

m a u p u n S u m b e r D a y a M a n u s i a ( S D M ) d e n g a n b a i k d a n p r o f e s i o n a l . 

K e m a m p u a n s e o r a n g p e g a w a i u n t u k m e l a k s a n a k a n t u g a s y a n g d i b e r i k a n 

t i d a k t e r l e p a s d a r i m o t i v a s i d a n k e p u a s a n k e r j a y a n g a d a d a l a m d i r i p e g a w a i 

t e r s e b u t . E d y S u t r i s n o ( 2 0 0 9 : 1 1 0 ) m e n g e m u k a k a n b a h w a m o t i v a s i y a n g 

b e r a s a l d a r i k a t a m o t i f d a p a t d i a r t i k a n s c b a g a i s u a t u p c r a n g s a n g k e i n g i n a n d a n 

d a y a p e n g g e r a k k e m a u a n b e k e r j a s e s e o r a n g k a r e n a s e t i a p m o t i f m e m p u n y a i 

t u j u a n t e r t e n t u y a n g i n g i n d i c a p a i . J i k a d e f i n i s i m o t i v a s i t e r s e b u t d i k a i t k a n 

d e n g a n p e k e r j a a n y a n g d i l a k u k a n n y a . m a k a m o t i v a s i k e r j a m e r u p a k a n 

k e k u a t a n y a n g a d a d a l a m d i r i s e s e o r a n g u n t u k m e l a k u k a n s u a t u p e k e r j a a n . 

P T . T I K I J A L U R N U G R A H A E K A K U R I R a t a u y a n g l e b i h d i k e n a l 

d e n g a n P T . T I K I J N E t e r m a s u k s a l a h s a t u p e r u s a h a a n y a n g b e r k o m p e t i s i 
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d a l a m b i d a n g j a s a t i t i p a n k i l a t . B i s n i s y a n g t e r k a i t d e n g a n k e p u a s a n p e l a n g g a n 

i n i h a r u s m a m p u b e r k o m p e t i s i d e n g a n p e r u s a h a a n j a s a y a n g l a i n u n t u k 

m e n u m b u h k e m b a n g k a n b i s n i s n y a . P e l a y a n a n a d a l a h k u n c i u t a m a u n t u k 

m e n a r i k p e l a n g g a n d a l a m b i s n i s j a s a . S e h i n g g a k u a l i t a s p e l a y a n a n t e r g a n t u n g 

d a r i k i n e r j a k a r y a w a n i t u s e n d i r i . 

B a n y a k p e r u s a h a a n d i h a d a p k a n p a d a k i n e r j a (Performance) y a n g 

b e k e r j a t i d a k s e s u a i d e n g a n s t a n d a r k e r j a y a n g s u d a h d i t e n t u k a n u n t u k 

m e n u n j a n g t e r c a p a i n y a t u j u a n d a n s a s a r a n f ) e r u s a h a a n s e c a r a e f e k t i f . T i d a k 

t e r k e c u a l i d i P T . T I K I J N E P a l e m b a n g j u g a m e n g a l a m i h a ! y a n g s e r u p a . 

K e m u n g k i n a n y a n g m e n j a d i p e n y e b a b a d a l a h m o t i v a s i k e r j a m e r e k a y a n g 

t i d a k m e n d u k u n g k c a r a h p c n c a p a i a n t i n g k a t p r o d u k t i f i t a s k e r j a y a n g o p t i m a l . 

D i s i s i l a i n , m o t i v a s i k e r j a m e r u p a k a n f a k t o r d a l a m m e n c a p a i p r e s t a s i d a n 

p r o d u k t i f i t a s y a n g t i n g g i . S e h u b u n g a n d e n g a n i t u , d e n g a n m e l a l u i m a n a j e m e n 

y a n g b e n a r s e t i d a k n y a a k a n m e m u d a h k a n p e n g e l o l a a n m o t i v a s i k e r j a 

k a r y a w a n . 

M o t i v a s i y a n g d i b e r i k a n o l e h P T . T I K I J N E P a l e m b a n g h a n y a d i b a g i a n 

p e n g i r i m a n b a r a n g k a r e n a m e r e k a l a h u j u n g t o m b a k p e r u s a h a a n d a n s e l a i n d i 

p e n g i r i m a n b a r a n g p e r u s a h a a n j u g a m e m b e r i k a n m o t i v a s i k e p a d a s e l u r u h 

k a r y a w a n y a n g a d a d i J N E . M o t i v a s i y a n g d i l a k u k a n y a i t u d e n g a n 

m e m b e r i k a n p e n g a k u a n s e p e r t i p e n g h a r g a a n t e r h a d a p p r e s t a s i . T e t a p i m o t i v a s i 

t e r s e b u t k u r a n g b e r j a l a n d e n g a n b a i k k a r e n a k a r y a w a n b c l u m m e r a s a k a n 

d i r i n y a t e r m o t i v a s i s e h i n g g a k e i n g i n a n u n t u k m e m p e r o l e h p e n g a k u a n d a l a m 

p e r u s a a h a n b e l u m t e r c a p a i , s e l a i n i t u t i d a k a d a n y a p e n g h a r g a a n t e r h a d a p 
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p r e s t a s i s e p e t i j a m i n a n p e k e r j a a n k e p a d a k a r y a w a n y a n g m e l e b i h i t a r g e t 

p e n g i r i m a n . K e m u d i a n k o m p e n s a s i y a n g m e m a d a i s e p e r t i p e m b e r l a n i n s e n t i f 

y a n g b e l u m d i r a s a k a n o l e h k a r y a w a n . 

M a l a y u S . P . H a s i b u a n ( 2 0 1 4 : 1 4 3 ) m e n g e m u k a k a n b a h w a m o t i v a s i 

a d a l a h p e m b e r l a n d a y a p e n g g e r a k y a n g m c n c i p a t k a n k e g a i r a h a n k c r j a 

s e s e o r a n g a g a r m e r e k a m a u b e k e r j a s a m a , b e k e r j a e f e k t i f , d a n b e r i n t e g r a s i 

d e n g a n s e g a l a d a y a u p a y a n y a u n t u k m e n c a p a i k e p u a s a n . 

E d y S u t r i s n o ( 2 0 0 9 : 1 1 0 ) m e n g e m u k a k a n b a h w a m o t i v a s i 

m e m p e r s o a l k a n b a g a i m a n a c a r a m e n d o r o n g g a i r a h k e r j a b a w a h a n , a g a r 

m e r e k a m a u b e k e r j a k e r a s d e n g a n m e m b e r i k a n s e m u a k e m a m p u a n d a n 

k e t e r a m p i l a n u n t u k m e w u j u d k a n t u j u a n p e r u s a h a a n . 

K e p u a s a n k c r j a y a n g d i r a s a k a n k a r y a w a n P T . T I K I J N E P a l e m b a n g 

m a s i h k u r a n g . H a l i n i d i s e b a b k a n o l e h f a k t o r p e k e r j a a n s e p e r t i k o n d i s i k e r j a 

y a n g t e r b i l a n g y a n g m o n o t o n d e n g a n r u t i n i t a s p e k e r j a a n y a n g s a m a d a n w a k t u 

y a n g c u k u p l a m a , m e n y e b a b k a n p a r a k a r y a w a n b o s a n d a n m e r a s a k u r a n g p u a s 

a t a s p e k e r j a a n i t u s e n d i r i . S e l a i n i t u k a r y a w a n s e r i n g m e m p e r l a m b a t 

p e n g i r i m a n k e p a d a p e n e r i m a s e h i n g g a m e n y e b a b k a n p e n e r i m a k u r a n g p u a s 

h a l i n i d i s e b a b k a n k a r e n a k u r a n g n y a p e n g a w a s a n y a n g a d a p a d a 

p e r u s a h a a n . K e m u d i a n p r o m o s i y a n g b e l u m d i t e r a p k a n p e r u s a h a a n u n t u k 

m e n g e m b a n g k a n j a b a t a n k a r y a w a n s e p e r t i k e s e m p a t a n u n t u k m a j u . 

E d y S u t r i s n o ( 2 0 0 9 : 7 5 ) m e n g e m u k a k a n k e p u a s a n k e r j a a d a l a h k e a d a a n 

e m o s i o n a l y a n g m e n y e n a n g k a n a t a u t i d a k m e n y e n a n g k a n b a g i p a r a k a r y a w a n 

m e m a n d a n g p e k e r j a a n m e r e k a . K e p u a s a n k e r j a m e n c e r m i n k a n p e r a s a a n 
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s e s e o r a n g t e r h a d a p p e k e r j a a n n y a . I n i t a m p a k d a l a m s i k a p p o s i t i f k a r y a w a n 

t e r h a d a p p e k e r j a a n d a n s e g a l a s e s u a t u y a n g d i h a d a p i d i H n g k u n g a n k e r j a n y a . 

M e s k i p u n b e r b a g a i j e n i s m o t i v a s i d a n k e p u a s a n k e r j a k a r y a w a n y a n g 

b e r u p a p e m b e r i a n p e n g h a r g a a n d a n i n s e n t i f d i l a k u k a n o l e h P T . T I K I J N E 

P a l e m b a n g . T e t a p i f e n o m e n a y a n g t e r j a d i , p r e s t a s i k e r j a k a r y a w a n m a s i h 

b e l u m d a p a t d i k a t a k a n m a k s i m a l . H a l i n i d i l i h a t d a r i m a s i h b a n y a k n y a 

k e i u h a n - k e l u h a n d a r i p e l a n g g a n t e r k a i t k e t e r l a m b a t a n p e n g i r i m a n d a n 

p e n e r i m a a n b a r a n g y a n g d i l a k u k a n o l e h P T . T I K I J N E P a l e m b a n g . 

E d y S u t r i s n o ( 2 0 0 9 : 1 5 0 ) m e n g e m u k a k a n b a h w a p r e s t a s i a d a l a h c a t a t a n 

t e n t a n g h a s i l - h a s i l y a n g d i p e r o l e h d a r i f u n g s i - f u n g s i p e k e r j a a n t e m t e n t u a t a u 

k e g i a t a n t e r t e n t u s e l a m a k u r u n w a k t u t e r t e n t u d a n s e b a g a i t i n g k a t k e c a p a k a n 

s e s e o r a n g p a d a t u g a s - t u g a s y a n g m e n c a k u p p a d a p e k e r j a a n n y a . 

B e r d a s a r k a n u r a i a n - u r a i a n d i a t a s , p e n u l i s t c r t a r i k u n t u k m e l a k u k a n 

p e n e l i t i a n d i P T . T I K I J N E P a l e m b a n g m e n g e n a i h a l - h a l y a n g b e r k a i t a n 

d e n g a n m o t i v a s i . k e p u a s a n k e j a . d a n p r e s t a s i k e i j a m e l a l u i p e n u l i s a n s k r i p s i 

y a n g b e r j u d u l "Pengaruh Motivasi dan Kepuasaan Kerja terhadap 

Prestasi Kerja Karyawan pada PT. T I K I Jalur Nugraha Ekakurir 

Palembang". 

B. Rumusan Masalah 

B e r d a s a r k a n u r a i a n p a d a l a t a r b e l a k a n g d i a t a s , m a k a p e r u m u s a n m a s a l a h 

a d a l a h s e b a g a i b e r i k u t . 
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1 . B a g a i m a n a p e n g a r u h m o t i v a s i t e r h a d a p p r e s t a s i k e r j a k a r y a w a n p a d a P T . 

T I K I J N E P a l e m b a n g ? 

2 . B a g a i m a n a p e n g a r u h k e p u a s a a n k e r j a k a r y a w a n t e r h a d a p p r e s t a s i k e r j a 

k a r y a p a d a P T . T I K I J N E P a l e m b a n g ? 

C . Tujuan Penelitian 

A d a p u n y a n g i n g i n d i c a p a i d a l a m p e n e l i t i a n i n i a d a l a h s e b a g a i b e r i k u t . 

1 . U n t u k m e n g e t a h u i p e n g a r u h m o t i v a s i t e r h a d a p p r e s t a s i k c r j a k a r y a w a n 

p a d a P T . T I K I J N E P a l e m b a n g . 

2 . U n t u k m e n g e t a h u i p e n g a r u h k e p u a s a a n k e r j a k a r y a w a n t e r h a d a p p r e s t a s i 

k e r j a k a r y a p a d a P T . T I K I J N E P a l e m b a n g . 

D. Manfaat Penelitian 

M a n f a a t y a n g d i h a r a p k a n m e l a l u i p e n e l i t i a n i n i a d a l a h s e b a g a i b e r i k u t . 

I . B a g i P e n u l i s 

P e n e l i t i a n i n i d i h a r a p k a n d a p a t m e n a m b a h p e n g e t a h u a n d a n w a w a s a n 

p e n u l i s m e n g e n a i m a n a j e m e n s u m b e r d a y a m a n u s i a s e h i n g g a d a p a t 

m e n g a p l i k a s i k a n i l m u y a n g d i m i l i k i . 
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2 . B a g i A l m a m a t e r 

P e n e l i t i a n i n i d a p a t d i j a d i k a n b a h a n b a c a a n d a n r e f e r e n s i s e k a l i g u s 

p c r b a n d i n g a n b a g i p a r a m a h a s i s w a . k h u s u s n y a b a g i m a h a s i s w a y a n g 

b e m i a t m e l a k u k a n p e n e l i t i a n s e j e n i s . 

3 . B a g i P e r u s a h a a n 

P e n e l i t i a n i n i d a p a t d i j a d i k a n i n f o r m a s i s e r t a m a s u k a n a g a r d a p a t l e b i h 

m e n i n g k a t k a n m o t i v a s i d a n k e p u a s a a n k e r j a p a r a k a r y a w a n d e m i 

t e r c a p a i n y a p r e s t a s i k e r j a . 



BAB I I 

KAJIAN PUSTAKA 

A. Hasil Penelitian Sebelumnya 

P e n e l i t i a n s e j e n i s p e r n a h d i l a k u k a n o l e h N i n u k S e t i a w a t i m e l a l u i 

p e n e l i t i a n n y a y a n g b e r j u d u l , " P e n g a r u h M o t i v a s i T e r h a d a p P r e s t a s i K e r j a 

P e g a w a i N e g e r i S i p i l P a d a D i n a s C i p t a K a r y a d a n T a t a K o t a S a m a r i n d a " . 

A d a p u n m a s a l a h p e n e l i t i a n n y a a d a l a h : ( I ) A p a k a h m o t i v a s i b e r p e n g a r u h 

t e r h a d a p p r e s t a s i k e r j a p e g a w a i n e g e r i s i p i l p a d a D i n a s K a r y a d a n T a t a K o t a 

S a m a r i n d a ? P e n g a r u h M o t i v a s i T e r h a d a p P r e s t a s i K e r j a , ( 2 ) A p a k a h 

k e d i s i p l i n a n b e r p e n g a r u h t e r h a d a p p r e s t a s i k e r j a p e n g a w a i n e g e r i s i p i l p a d a 

D i n a s C i p t a K a i y a d a n T a t a K o t a S a m a r i n d a , d a n ( 3 ) A p a k a h m o t i v a s i d a n 

k e d i s i p l i n a n b e r p e n g a r u h t e r h a d a p p r e s t a s i k e r j a p e n g a w a i n e g e r i s i p i l p a d a 

D i n a s K a r y a d a n T a t a K o t a S a m a r i n d a " . 

V a r i a b e l d a l a m p e n e l i t i a n N i n u k S e t i a w a t i , y a k n i m o t i v a s i s e b a g a i 

v a r i a b e l b e b a s ( X ) d e n g a n i n d i k a t o r : ( 1 ) K e b e r h a s i l a n p e l a k s a n a a n 

( A c h i e v e m e n t ) , ( 2 ) P e n g a k u a n ( R e c o g n a t i o n ) , ( 3 ) P e k e r j a a n i t u s e n d i r i ( T h e 

W o r k I t S e l f ) , ( 4 ) T a n g g u n g j a w a b ( R e s p o s i b i l i t y ) d a n ( 5 ) P e n g c m b a n g a n 

( A d v a n c e m e n t ) , s e r t a v a r i a b e l t e r i k a t ( Y ) y a k n i p r e s t a s i k e r j a p e n g a w a i 

d e n g a n i n d i k a t o r : e f e k t i f i t a s d a n e f i s i e n s i p e l a k s a n a a n t u g a s , k u a l i t a s d a n 

k u a n t i t a s k e r j a , t i n g k a t k e c a k a p a n p e n g u a s a a n p e k e r j a a n , t i n g k a t 

k e t e r a m p i l a n d a l a m m e l a k s a n a k a n t u g a s , d a n t i n g k a t p e n g a l a m a n d a i a m 
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b i d a n g t u g a s . S e d a n g k a n h a s i l p e n e l i t i a n n y a m e n u n j u k k a n b a h w a m o t i v a s i 

m e r u p a k a n v a r i a b e l y a n g b e r p e n g a r u h t e r h a d a p p r e s t a s i k e r j a p e g a w a i , j a d i 

t e r c a p a i n y a p r e s t a s i k e r j a p e n g a w a i d i b i d a n g P a n a t a a n K o t a D i n a s C i p t a 

K a r y a d a n T a t a K o t a S a m a r i n d a s a n g a t d i t e n t u k a n o l e h s e b e r a p a t i n g g i 

m o t i v a s i k e r j a p e g a w a i . S e m a k i n b e s a r m o t i v a s i k e r j a p e g a w a i a k a n 

b e r d a m p a k p a d a s e m a k i n t i n g g i n y a p r e s t a s i k e r j a y a n g d i c a p a i . d e m i k i a n p u l a 

s e b a l i k n y a t u r u n n y a m o t i v a s i k e r j a a k a n m e m i l i k i d a m p a k y a n g b e s a r p u l a 

t e r h a d a p p e n u r u n a n p r e s t a s i k e r j a p e g a w a i . 

S e l a n j u t n y a p e n e l i t i a n s e j e n i s p e m a h j u g a d i l a k u k a n o l e h R i n a M u l y a t i 

P u j i a s t u t i ( 2 0 1 3 ) m e l a l u i p e n e l i t i a n n y a y a n g b e r j u d u l , " A n a l i s i s P e n g a r u h 

K e p u a s a n K e r j a T e r h a d a p P r e s t a s i K e r j a K a r y a w a n C V . O r g a n i k A g r o 

S y s t e m ( O A S I S ) B a n d a r L a m p u n g " . A d a p u n m a s a l a h p e n e l i t i a n n y a a d a l a h 

p e n g a r u h k e p u a s a n k e r j a t e r h a d a p p r e s t a s i k e r j a k a r y a w a n C V O r g a n i k A g r o 

S y s t e m ( O A S I S ) B a n d a r L a m p u n g . 

T e r d a p a t d u a v a r i a b e l d a l a m p e n e l i t i a n R i n a M u l y a t i P u j i a s t u t i , y a k n i 

k e p u a s a n k e r j a s e b a g a i v a r i a b e l b e b a s ( X ) d a n p r e s t a s i k e r j a s e b a g a i v a r i a b e l 

t e r i k a t ( Y ) . A d a p u n h a s i l p e n e l i t i a n n y a m e n u n j u k k a n a d a n y a p e n g a r u h 

s i g n i f i k a n a n t a r a k e p u a s a n k e r j a t e r h a d a p p r e s t a s i k e r j a k a r y a w a n C V . 

O r g a n i k A g r o S y s t e m ( O A S I S ) B a n d a r L a m p u n g . D e n g a n m e n g g u n a k a n 

r u m u s k o e f i s i e n d e t e r m i n a n d i p e r o l e h b e s a m y a p e n g a r u h k e p u a s a n k e r j a 

t e r h a d a p p r e s t a s i k e r j a s e b e s a r 6 6 , 4 0 % . N i l a i i n i m e n u n j u k k a n b a h w a a d a 

p e n g a r u h s i g n i f i k a n a n t a r a k e p u a s a n k e r j a t e r h a d a p p r e s t a s i k e r j a k a r y a w a n 

C V . O r g a n i k A g r o S y s t e m ( O A S I S ) B a n d a r L a m p u n g . 
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S e l a i n i t u . R u s d y A . R i f a i ( 2 0 0 9 : 2 2 7 ) m e n g e m u k a k a n b a h w a 

m o t i v a s i m e r u p a k a n p r o s e s p s i k o l o g i s y a n g m e n y e b a b k a n l e r j a d i n y a 

d a n t e r a r a h n y a p e r i l a k u m a n u s i a . 

M o t i v a s i d a l a m s u a t u o r g a n i s a s i a t a u p e r u s a h a a n h a r u s 

d i b e r i k a n p i m p i n a n k e p a d a b a w a h a n n y a . M c l a y u S . P . H a s i b u a n 

( 2 0 0 4 : 2 1 6 ) m e n g e m u k a k a n a l a s a n m e n g a p a m o t i v a s i h a r u s 

d i l a k u k a n p i m p i n a n t e r h a d a p b a w a h a n n y a , y a k n i : 

1 . K a r e n a p i m p i n a n m e m b a g i - b a g i k a n p e k e r j a a n n y a k e p a d a p a r a 

b a w a h a n u n t u k d i k c r j a k a n d e n g a n b a i k . 

2 . K a r e n a a d a b a w a h a n y a n g m a m p u u n t u k m e n g e r j a k a n 

p e k e r j a a n n y a , t e t a p i i a m a l a s a t a u k u r a n g b e r g a i r a h 

m e n g e r j a k a n n y a . 

3 . U n t u k m e m i l i h a r a d a n a t a u m e n i n g k a t k a n k e g a i r a h a n k e r j a 

b a w a h a n d a l a m m e n y e l e s a i k a n t u g a s - t u g a s n y a . 

4 . U n t u k m e m b e r i k a n p e r h a r g a a n d a n k e p u a s a a n k e r j a k e p a d a p a r a 

b a w a h a n n y a . 

b . T e o r i M o t i v a s i 

M a l a y u S . P . H a s i b u a n ( 2 0 1 4 : 1 4 3 ) m e n g e m u k a k a n b a h w a 

m o t i v a s i a d a l a h p e m b e r i a n d a y a p e n g g e r a k y a n g m c n c i p a t k a n 

k e g a i r a h a n k e r j a s e s e o r a n g a g a r m e r e k a m a u b e k e r j a s a m a , b e k e r j a 

e f e k t i f . d a n b e r i n t e g r a s i d e n g a n s e g a l a d a y a u p a y a n y a u n t u k 

m e n c a p a i k e p u a s a n . 
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E d y S u t r i s n o ( 2 0 0 9 : 1 1 0 ) m e n g e m u k a k a n b a h w a m o t i v a s i 

m e m p e r s o a l k a n b a g a i m a n a c a r a m e n d o r o n g g a i r a h k e r j a b a w a h a n , 

a g a r m e r e k a m a u b e k e r j a k e r a s d e n g a n m e m b e r i k a n s e m u a 

k e m a m p u a n d a n k e t e r a m p i l a n u n t u k m e w u j u d k a n t u j u a n p e r u s a h a a n . 

c . F a k t o r - F a k t o r y a n g m e m p e n g a r u h i m o t i v a s i 

E d y S u t r i s n o ( 2 0 0 9 : 1 1 6 ) f a k t o r - f a k t o r y a n g m e m p e n g a r u h i 

m o t i v a s i d i b e d a k a n a t a s f a k t o r i n t e r n d a n e k s t e r n y a n g b e r a s a l d a r i 

k a r y a w a n , y a i t u : 

I . F a k t o r I n t e r n 

a. K e i n g i n a n u n t u k d a p a t h i d u p 

K e i n g i n a n u n t u k d a p a t h i d u p m e r u p a k a n k e b u t u h a n 

m a n u s i a y a n g h i d u p d i m u k a b u m i i n i . 

b . K e i n g i n a n u n t u k d a p a t m e m i l i k i 

K e i n g i n a n u n t u k d a p a t m e m i l i k i b e n d a d a p a t m e n d o r o n g 

s e s e o r a n g u n t u k m a u m e l a k u k a n p e k e r j a a n . 

c . K e i n g i n a n u n t u k m e n d a p a t k a n p e n g h a r g a a n 

S e s e o r a n g m a u b e k e i j a d i s e b a b k a n a d a n y a k e i n g i n a n u n t u k 

d i a k u i d a n d i h o r m a t i o l e h o r a n g l a i n . 

d . K e i n g i n a n u n t u k m e m p e r o l e h p e n g k u a n 

K e i n g i n a n u n t u k m e m p e r o l e h p e n g a k u a n m e l i p u t i h a l - h a l , 

a d a n y a p e n g h a r g a a n t e r h a d a p p r e s t a s i , a d a n y a h u b u n g a n 

k e r j a y a n g h a r m o n i s d a n k o m p a k , p i m p i n a n y a n g a d i l d a n 
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b e r s a n g k u t a n m e r a s a a d a j a m i n a n k a r i r y a n g j e l a s d a l a m 

m e l a k u k a n p e k e r j a a n . 

c . S t a t u s d a n t a n g g u n g j a w a b 

S t a t u s d a n k e d u d u k a n d a l a m j a b a t a n t e r t e n t u m e r u p a k a n 

d a m b a a n b a g i s e t i a p k a r y a w a n . 

f . P e r a t u r a n y a n g f l e k s i b e l 

B a g i p e r u s a h a a n b e s a r , b i a s a n y a s u d a h d i t e t a p k a n s i s t e m 

p r o s e d u r k e r j a y a n g h a r u s d i p a t u h i o l e h s e l u r u h k a r y a w a n . 

2 . K e p u a s a a n K e r j a 

a . P e n g e r t i a n K e p u a s a n K e r j a 

E d y S u t r i s n o ( 2 0 0 9 : 7 5 ) m e n g e m u k a k a n b a h w a k e p u a s a n k e r j a 

a d a l a h k e a d a a n e m o s i o n a l m e n y e n a n g k a n a t a u t i d a k m e n y e n a n g k a n 

b a g i p a r a k a r y a w a n m e m a n d a n g p e k e r j a a n m e r e k a . K e p u a s a n k e r j a 

m e n c e r m i n k a n p e r a s a a n s e s e o r a n g t e r h a d a p p e k e r j a a n n y a . 

M a l a y u S . P . H a s i b u a n ( 2 0 1 4 : 2 0 2 ) m e n y a t a k a n b a h w a 

k e p u a s a n k e r j a a d a l a h s i k a p e m o s i o n a l y a n g m e n y e n a n g k a n d a n 

m e n c i n t a i p e k e i j a a n n y a . S i k a p i n i d i c e r m i n k a n o l e h m o r a l k e r j a . 

k e d i s i p l i n a n d a n p r e s t a s i k e r j a . 

M a l a y u S . P . H a s i b u a n ( 2 0 1 4 : 2 0 2 ) m e n g e m u k a k a n b a h w a 

k e p u a s a n k e r j a k a r y a w a n d i b a g i m e n j a d i d u a m a c a m , y a k n i s e b a g a i 

b e r i k u t : 
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1 . K e p u a s a n K c r j a d a n P r e s t a s i 

S e s e o r a n g m e r a s a k a n k e p u a s a a n d a l a m b e k e r j a k a r e n a y a n g 

b e r s a n g k u t a n m e n y a d a r i b a h w a a p a y a n g d i c a p a i n y a s u d a h 

m a k s i m a l . D a l a m s i t u a s i i n i d i a a k a n b e r u s a h a b e r p r e s t a s i s e b a i k 

m u n g k i n . 

2 . K e p u a s a n K e r j a d a n K e m a n g k i r a n 

S e o r a n g k a r y a w a n y a n g y a n g p u a s a k a n h a d i r d i t e m p a t t u g a s 

k e c u a l i a d a a l a s a n y a n g b e n a r - b e n a r k u a t s e h i n g g a i a t e r p a k s a 

m a n g k i r . S e b a l i k n y a , k a r y a w a n y a n g m e r a s a t i d a k p u a s a k a n 

m e n g g u n a k a n b e r b a g a i a l a s a n u n t u k t i d a k m a s u k k e r j a . 

3 . K e p u a s a n K e r j a d a n K e i n g i n a n P i n d a h 

S a l a h s a t u p e n y e b a b t i m b u l n y a k e i n g i n a n p i n d a h k e r j a a d a l a h 

k a r e n a k e t i d a k p u a s a n p a d a t e m p a t b e k e r j a s e k a r a n g . S e b a b -

s e b a b k e t i d a k p u a s a n t e r s e b u t d a p a t b e r a n e k a r a g a m . s e p e r t i 

p e n g h a s i l a n r e n d a h a t a u d i r a s a k a n k u r a n g m e m a d a i , k o n d i s i 

k e r j a y a n g k u r a n g m e m u a s k a n , d a n h u b u n g a n y a n g t i d a k s e r a s i . 

4 . K e p u a s a n K e r j a d a n U s i a 

K e c e n d e r u n g a n y a n g s e r i n g t e r l i h a t i a i a h b a h w a s e m a k i n l a n j u t 

u s i a k a r y a w a n , t i n g k a t k e p u a s a n k e r j a n y a p u n s e m a k i n t i n g g i . 

S e b a l i k n y a . b a g i k a r y a w a n y a n g l e b i h m u d a u s i a k e i n g i n a n 

u n t u k p i n d a h l e b i h b e s a r d e n g a n h a r a p a n d a p a t l e b i h 

m e n g e m b a n g k a n p r e s t a s i n y a . 
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5 . K e p u a s a n K e r j a d a n T i n g k a t J a b a t a n 

S e o r a n g p e g a w a i y a n g y a n g i n g i n m e n d u d u k i j a b a t a n t e r t e n t u 

s e n c e r u n g u n t u k m e m p e r o l e h k e p u a s a n k e r j a y a n g l e b i h t i n g g i 

l a g i . H a l i n i d i d a s a r k a n p a d a a s u m s i n y a b a h w a i a m a s i h 

m e m i l i k i p r o s p e k y a n g c e r a h u n t u k m e n d u d u k i j a b a t a n y a n g 

l e b i h t i n g g i l a g i . 

c . F a k t o r - F a k t o r y a n g M e m p e n g a r u h i K e p u a s a n K e r j a 

E d y S u t r i s n o ( 2 0 0 9 : 7 5 ) m e n g e m u k a k a n b a h w a k e p u a s a n k e r j a 

a d a l a h k e a d a a n e m o s i o n a l m e n y e n a n g k a n a t a u t i d a k m e n y e n a n g k a n 

b a g i p a r a k a r y a w a n m e m a n d a n g p e k e r j a a n m e r e k a . K e p u a s a n k e r j a 

m e n c e r m i n k a n p e r a s a a n s e s e o r a n g t e r h a d a p p e k e r j a a n n y a . 

E d y S u t r i s n o ( 2 0 0 9 : 7 7 ) m e n g e m u k a k a n b a h w a f a k t o r - f a k t o r 

y a n g m e m p e n g a r u h i k e p u a s a a n k e r j a a d a l a h s e b a g a i b e r i k u t : 

1 . K e s e m p a t a n u n t u k M a j u 

S e t i a p k a r y a w a n m e n g i n g i n k a n k e s e m p a t a n u n t u k m e m p e r o l e h 

p e n g a l a m a n d a n m e n i n g k a t k a n k e m a m p u a n s e l a m a b e k e r j a . 

2 . K e a m a n a n K e r j a 

K e a d a a n y a n g a m a n s e l a m a b e k e r j a a k a n s a n g a t m e m p e n g a r u h i 

p e r a s a a n k a i y a w a n s e l a m a b e k e r j a . 

3 . G a j i 

G a j i y a n g r e l a t i f k e c i l a k a n m e n y e b a b k a n k e t i d a k p u a s a a n 

k a r y a w a n d a l a m b e k e r j a s e h i n g g a p i h a k p e r u s a h a a n h a r u s t e r u s 

b e r u s a h a u n t u k m e n i n g k a t k a n g a j i k a r y a w a n n y a . 
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4 . P e r u s a h a a n d a n M a n a j e m e n 

K e p u a s a a n k e r j a k a r y a w a n d i p e n g a r u h i j u g a o l e h f a k t o r 

p e r u s a h a a n d a n m a n a j e m e n d a l a m m e m b e r i k a n s i t u a s i d a n 

k o n d i s i k e r j a y a n g s t a b i l . 

5 . P e n g a w a s a n 

P e n g a w a s a n y a n g b a i k s a n g a t m e m p e n g a r u h i k e p u a s a a n k e r j a 

k a w a y w a n , s e b a l i k n y a s u p e r v i s i y a n g y a n g b u r u k a k a n d a p a t 

m e n g a k i b a t k a n k e d i s i p l i n a n k a r y a w a n k u r a n g t e r a w a s i . 

6 . F a k t o r P e k e r j a a n 

T i n g k a t k e s u l i t a n d a n k e m u d a h a n s u a t u p e k e r j a a n a k a n t u r u t 

m e m p e n g a r u h i k a r y a w a n d a l a m m e r a i h k e p u a s a n k e r j a . 

K e b e r h a s i l a n k a r y a w a n d a l a m m e n g e r j a k a n p e k e r j a a n y a n g 

d i a n g g a p " m e n a n t a n g " a k a n m e n i m b u l k a n k e p u a s a a n t e r s e n d i r i . 

7 . K o n d i s i K e r j a 

A p a b i l a k o n d i s i k e r j a b a g u s ( H n g k u n g a n y a n g b e r s i h d a n 

m e n a r i k ) . a k a n m e m b u a t p e k e r j a a n d e n g a n m u d a h d a p a t 

d i t a n g a n i . S e b a l i k n y a , j i k a k o n d i s i k e i j a t i d a k m e n y e n a n g k a n 

( p a n a s d a n b e r i s i k ) a k a n b e r d a m p a k s e b a l i k n y a p u l a . 

8 . A s p e k S o s i a l d a l a m P e k e r j a a n 

M e r u p a k a n s a l a h s a t u s i k a p y a n g t u r u t m e m p e n g a r u h i k e p u a s a n 

k e r j a k a r y a w a n . A s p e k s o s i a l y a n g b a i k d a p a t m e m b u a t 

k a r y a w a n l e b i h t e n a n g d a l a m b e k e r j a . 
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9 . K o m u n i k a s i 

K o m u n i k a s i y a n g l a n c a r a n t a r k a r y a w a n d e n g a n p i h a k 

m a n a j e m e n m e r u p a k a n s a l a h s a l u f a k t o r y a n g m e m p e n g a r u h i 

k e p u a s a a n k e r j a . D a l a m h a l i n i a d a n y a k e s e d i a a n p i h a k a t a s a n 

u n t u k m e n d e n g a r , m e m a h a m i , k a r y a w a n n y a s a n g a t b e r p e r a n 

d a l a m m e n i m b u l k a n r a s a p u a s t e r h a d a p p e k e r j a a n . 

1 0 . F a s i l i t a s 

F a s i l t a s y a n g d i b e r i k a n p e r u s a h a a n t e r h a d a p k a r y a w a n n y a d a p a t 

m e m b u a t k a r y a w a n l e b i h m e n i k m a t i k e a d a a n n y a s e k a l i g u s 

m e n i n g k a t k a n k e p u a s a a n n y a d a l a m m e l a k s a n a k a n p e k e i ; j a a n . 

3 . P r e s t a s i K e r j a 

a . P e n g e r t i a n P r e s t a s i K e r j a 

E d y S u t r i s n o ( 2 0 0 9 : 1 5 0 ) m e n g e m u k a k a n b a h w a p r e s t a s i 

a d a l a h c a t a t a n t e n t a n g h a s i l - h a s i l y a n g d i p e r o l e h d a r i f u n g s i - f u n g s i 

p e k e r j a a n t e m t e n t u a t a u k e g i a t a n t e r t e n t u s e l a m a k u r u n w a k t u 

t e r t e n t u d a n s e b a g a i t i n g k a t k e c a p a k a n s e s e o r a n g p a d a t u g a s - t u g a s 

y a n g m e n c a k u p p a d a p e k e r j a a n n y a . 

M e l a y u S . P . H a s i b u a n ( 2 0 1 4 : 9 4 ) m e n g e m u k a k a n b a h w a 

p r e s t a s i k e r j a a d a l a h s u a t u h a s i l k e r j a y a n g d i c a p a i s e s e o r a n g d a l a m 

m e l a k s a n a k a n t u g a s - t u g a s y a n g d i b e b a n k a n k e p a d a n y a y a n g 

d i d a s a r k a n a t a s k e c a k a p a n , p e n g a l a m a n , d a n k e s u n g g u h a n s e r t a 

w a k t u . 
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b . F a k t o r - F a k t o r y a n g M e m p e n g a r u h i P r e s t a s i K c r j a 

E d y S u t r i s n o ( 2 0 0 9 : 1 5 1 ) m e n g e m u k a k a n a d a n y a d u a f a k t o r 

y a n g m e m p e m g a r u h i p r e s t a s i k e r j a t e r d i r i d a r i d u a , y a i t u f a k t o r 

i n d i v i d u d a n f a k t o r l i g k u n g a n . A d a p u n k e d u a f a k t o r t e r s e b u t d a p a t 

d i l i h a t p a d a u r a i a n - u r a i a n b e r i k u t : 

1 . F a k t o r I n d i v i d u 

F a k t o r - f a k t o r i n d i v i d u a d a l a h s a b a g a i b e r i k u t : 

a . U s a h a 

U s a h a ( e f f o r t ) y a n g m e n u n j u k a n s e j u m l a h s i g n c r g i f i s i k d a n 

m e n t a l y a n g d i g u n a k a n d a l a m m e n y c l e n g g a r a k a n g e r a k a n 

t u g a s . 

b . A b i l i t i e s ( K e m a m p u a n ) 

Y a i t u s i f a t - s i f a t p e r s o n a l y a n g d i p e r l u k a n u n t u k 

m e l a k s a n a k a n s u a t u t u g a s . 

c . R o l e / T a s k P e r c e p t i o n ( P e r a n / P e r s e p s i T u g a s ) 

Y a i t u s e g a l a p e r i l a k u d a n a k t i v i t a s y a n g d i r a s a p e r l u o l e h 

i n d i v i d u u n t u k m e n y e l e s a i k a n s u a t u p e k e r j a a n . 

2 . F a k t o r L i n g k u n g a n 

A d a p u n f a k t o r l i n g k u n g a n y a n g m e m p e n g a r u h i p r e s t a s i k e r j a 

a d a l a h s e b a g a i b e r i k u t . 

a . K o n d i s i F i s i k . 

b . P e r a l a t a n . 

c . W a k t u . 



2 0 

d . M a t e r i a l . 

e . P e n d i d i k a n . 

f . S u p e r v i s i . 

g . D e s a i n O r g a n i s a s i . 

h . P e l a t i h a n . 

i . K e b e r u n t u n g a n . 

c . U n s u r - U n s u r P e n i i a i a n P r e s t a s i K e r j a 

M e l a y u S . P . H a i b u a n ( 2 0 1 4 : 9 5 ) m e n g e m u k a k a n b a h w a u n s u r -

u n s u r y a n g d i n i l a i d a l a m m e n e n t u k a n p r e s t a s i k e r j a k a r y a w a n a d a l a h 

s e b a g a i b e r i k u t : 

1 . K e s e t i a a n 

K e s e t i a a n i n i d i c e r m i n k a n o l e h k e s e d i a a n k a i y a w a n m e n j a g a 

d a n m e m b e l a o r g a n i s a s i d i d a l a m m a u p u n d i I u a r p e k e r j a a n d a r i 

r o n g r o n g a n o r a n g y a n g t i d a k b e r t a n g g u n g j a w a b . 

2 . H a s i l K e r j a 

P e n i i a i a n i n i d i d a s a r k a n p a d a k u a n t i t a s d a n k u a l i t a s y a n g d a p a t 

d i h a s i l k a n k a r y a w a n t e r s e b u t d a r i u r a i a n p e k e r j a a n n y a . 

3 . K e j u j u r a n 

K e j u j u r a n y a n g d i m a k a s u d a d a l a h k e j u j u r a n d a l a m 

m e l a k s a n a k a n t u g a s - t u g a s n y a m e m e n u h i p e r j a n j i a n b a i k b a g i 

d i r i n y a s e n d i r i m a u p u n t e r h a d a p o r a n g l a i n . 
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4 . K e d i s i p l i n a n 

M e n i l a i d i s i p l i n k a r y a w a n d a l a m m e m a t h u i p e r a t u r a n - p e r a t u r a n 

y a n g a d a d a n m e l a k u k a n p e k e r j a a n n y a s e s u a i d e n g a n i s n t r u k s i 

y a n g d i b e r i k a n k e a d a n y a . 

5 . K r e a t i v i t a s 

P e n i i a i a n k r e a t i v i t a s a d a l a h m e n i l a i k e m a m p u a n k a r y a w a n 

d a l a m m e n g e m b a n g k a n k r e a t i v i t a s u n t u k m e n y e l e s a i k a n 

p e k e r j a a n n y a s e h i n g g a b e r k e r j a l e b i h b e r d a y a g u n a d a n b e r h a s i l 

g u n a . 

6 . K e r j a s a m a 

P e n i i a i a n i n i d i d a s a r k a n p a d a k e s e d i a a n k a r y a w a n u n t u k 

b e r p a r t i s i p a s i d a n b e k e r j a s a m a d e n g a n k a r y a w a n l a i n n y a b a i k 

s e c a r a v e r t i k a l m a u p u n h o r i z o n t a l d e m i p e k e r j a a n y a n g l e b i h 

b a i k . 

7 . K e p e m i m p i n a n 

M e r u p a k a n p e n i i a i a n k e m a m p u a n u n t u k m e m i m p i n , 

b e r p e n g a r u h , m e m p u n y a i p r i b a d i y a n g k u a t , d i h o r m a t i , 

b e r w i b a w a , d a n d a p a t m e m o t i v a s i o r a n g l a i n a t a u b a w a h a n n y a 

u n t u k b e k e r j a s e c a r a e f e k t i f . 

8 . K e p r i b a d i a n 

P e n i i a i a n k e p e r i b a d i a n k a r y a w a n d a p a t d i l a k u k a n m e l a l u i 

p e r i l a k u , k e s o p a n a n , p e r i a n g , d i s u k a i , m e m b e r i e k s a n 
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m e n y e n a n g k a n , m e m p e r l i h a t k a n s i k a p y a n g b a i k , s e r t a 

b e r p e n a m p i l a n s i m p a t i k d a n w a j a r . 

9 . K e c a k a p a n 

P e n i i a i a n i n i b e r d a s a r k a n k e p a d a k e c a k a p a n k a r y a w a n d a l a m 

m e n y a t u k a n a t a u m e l e n y e l a r a s k a n b e r m a c a m - m a c a m e l e m e n 

y a n g s e m u a n y a t e r l i b a t d a l a m p e n y u s u n a n k e b i j a k s a n a a n d a n d i 

d a l a m s i t u a s i m a n j e m e n . 

1 0 . T a n g u n g J a w a b 

P e n i i a i a n i n i b e r d a s a r k a n k e p a d a k e s e d i a a n k a r y a w a n u n t u k 

m e m p e r t a n g u n g j a w a b k a n k e b i j a k s a n a a n n y a , p e k e r j a a n , d a n 

h a s i l k e r j a n y a , s a r a n a d a n p r a s a r a n a y a n g d i p e r g u n a k a n s e r t a 

p e r i l a k u k e r j a n y a . 

C . Hipotesis 

1 . A d a n y a p e n g a r u h m o t i v a s i t e r h a d a p p r e s t a s i k e r j a k a r y a w a n p a d a 

P T . T I K I J N E P a l e m b a n g . 

2 . A d a n y a p e n g a r u h k e p u a s a n k e r j a t e r h a d a p p r e s t a s i k e r j a k a r y a w a n p a d a 

P T . T I K I J N E P a l e m b a n g . 
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M E T O D E P E N E L I T A N 

A. Jenis Penelitian 

S u g i y o n o ( 2 0 1 4 : 5 6 ) . j e n i s p e n e l i t i a n j i k a d i l i h a t d a r i t i n g k a t 

e k s p l a n a s i n y a t e r d i r i d a r i t i g a j e n i s , y a i t u : 

1 . P e n e l i t i a n D e s k r i p t i f 

P e n e l i t i a n d e s k r i p t i f a d a l a h p e n e l i t i a n y a n g d i l a k u k a n u n t u k m e n g e t a h u i 

v a r i a b e l m a n d i r i b a i k s a t u v a r i a b e l a l a u l e b i h t a n p a m e m b u a t 

p c r b a n d i n g a n a t a u m e n g h u b u n g k a n d e n g a n v a r i a b e l l a i n n y a . 

2 . P e n e l i t i a n K o m p a r a t i f 

P e n e l i t i a n k o m p a r a t i f a d a l a h s u a t u p e n e l i t i a n y a n g b e r s i f a t 

m e m b a n d i n g k a n a t a u b e r u p a h u b u n g a n s e b a b a k i b a t a n t a r a d u a v a r i a b e i 

a t a u l e b i h d a r i s a t u v a r i a b e l . 

3 . P e n e l i t i a n H u b u n g a n ( A s o s i a t i f ) 

P e n e l i t i a n h u b u n g a n a t a u a o s i a t i f a d a l a h p e n e l i t i a n y a n g b e r t u j u a n u n t u k 

m e n g e t a h u i h u b u n g a n a n t a r a d u a v a r i a b e l a t a u l e b i h . 

P a d a p e n e l i t i a n i n i , p e n u l i s m e n g g u n a k a n p e n e l i t i a n y a n g b e r s i f a t 

a s o s i a t i f u n t u k m e n g e t a h u i d a n m e n j e l a s k a n h u b u n g a n a t a u p e n g a r u h a n t a r a 

d u a v a r i a b e l a t a u l e b i h . S e s u a i d e n g a n j u d u l p e n e l i t i a n i n i m a k a p e n e l i t i a n 

a s o s i a t i f y a n g p e n u l i s l a k u k a n d i g u n a k a n u n t u k m e n g e t a h u i p e n g a r u h 

2 3 
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m o t i v a s i d a n k e p u a s a n k e r j a t e r h a d a p p r e s t a s i k e r j a k e r j a k a r y a w a n p a d a P T . 

T I K I J N E P a l e m b a n g . 

B. Lokasi Penelitian 

P e n e l i t i a n i n i a k a n d i l a k u k a n d i P T . T I K I J N E P a l e m b a n g y a n g 

b e r a l a m a t d i J l . I r i g a s i N o . 4 D , S i r i n g A g u n g , I l i r B a r a t I , K o t a P a l e m b a n g , 

S u m a t e r a S e l a t a n . 

C . Operasional Variabel 

V a r i a b e l p e n e l i t i a n i n i t e r d i r i a t a s 3 v a r i a b e l . y a k n i 2 v a r i a b e l b e b a s ( X ) 

d a n 1 v a r i a b e l t e r i k a t ( Y ) . A d a p u n v a r i a b e l b e b a s ( X ) d a l a m p e n e l i t i a n i n i 

a d a l a h v a r i a b e l b e b a s , y a k n i m o t i v a s i k e r j a ( X | ) d a n k e p u a s a n k e r j a ( X 2 ) 

s e d a n g k a n v a r i a b e l t e r i k a t n y a a d a l a h p r e s t a s i k e r j a ( Y ) : 
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Tabel 1 

Variabel, Definisi dan Indikator Penelitian 

No Variabel Definisi Variabel Indikator 

1 . M o t i v a s i M e m p e r s o a l k a n b a g a i m a n a c a r a a . I V C l l J ^ i J I t f l J 1 U l i l U K 

K e r j a m e n d o r o n g g a i r a h k e r j a b a w a h a n P T . m e m p e r o l e h p e n g a k u a n 

K a r y a w a n 

( X , ) 

T I K I J N E P a l e m b a n g a g a r m e r e k a m a u 

b e k e r j a k e r a s d e n g a n m e m b e r i k a n s e m u a 
K 

k e m a m p u a n d a n k e t e r a m p i l a n u n t u k c . A d a n y a j a m i n a n p e k e r j a a n 

m e w u j u d k a n t u j u a n p e r u s a h a a n . 

2 . K e p u a s ^ C a r a p a n d a n g a t a u s i k a p e m o s i o n a l y a n g a . K e s e m p a t a n u n t u k m a j u 

K e r j a 

K a r y a w a n 

m e n y e n a n g k a n k a r y a w a n P T . T I K I J N E 

P a l e m b a n g t e r h a d a p p e k e r j a a n n y a . 
b . P e n g a w a s a n 

( X 2 ) c . K o n d i s i k e r j a 

3 . P r e s t a s i K e i j a H a s i l p e k e r j a a n y a n g d i r a i h k a y a w a n P T . a . A b i l i t i e s ( K e m a m p u a n ) 

K a r y a w a n 

( Y ) 

T I K I J N E P a l e m b a n g d a l a m 

m e l a k s a n k a n t u g a s d a n t a n g g u n g 
b . K o n d i s i F i s i k 

j a w a b n y a c . W a k t u 

S u m b e r : G a g a s a n p e n u l i s b e r d a s a r k a n t e o r i , 2 0 1 4 . 
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D. Populasi dan Sampel 

S u g i y o n o ( 2 0 1 0 : 1 1 5 ) m e n g e m u k a k a n b a h w a p o p u l a s i A d a l a h w i l a y a h 

g e n e r a l i s a s i y a n g t e r d i r i a t a s o b y e k / s u b y e k y a n g m e m p u n y a i k u a l i t a s d a n 

k a r a k t e r i s t i k t e r t e n t u y a n g d i t e t a p k a n o l e h p e n e l i t i u n t u k d i p e l a j a r i d a n 

k e m u d i a n d i t a r i k k c s i m p u l a n n y a . 

A d a p u n p o p u l a s i d a l a m p e n e l i t i a n i n i a d a l a h s e l u r u h k a r y a w a n P T . T K I 

J N E P a l e m b a n g y a n g b e r j u m l a h 1 0 0 o r a n g . U n t u k l e b i h j e l a s n y a d a p a t d i l i h a t 

p a d a l a b e l b e r i k u t : 

Tabel 2 

Populasi Penelitian 

No Bagia n/Depa rte me n Jumlah 

1 . D e p a r t e m e n O p e r a s i o n a l 1 

2 . S e c r e t a r i e s 2 

3 . S a l e s m a r k e t i n g 20 

4. C a s h C o u n t e r 6 

5 . A c c o u n t i n g 6 

6 . G u d a n g d a n P e n g i r i m a n 25 

7 . K u r r i r 3 6 

8. K e a m a n a n 4 

J u m l a h 1 0 0 

S u m b e r : P T . T I K I J N E P a l e m b a n g 

S u g i y o n o ( 2 0 1 0 ; 1 1 6 ) m e n g e m u k a k a n b a h w a S a m p e l a d a l a h b a g i a n d a r i 

j u m l a h k a r a k t e r i s t i k y a n g d i m i l i k i o l e h p o p u l a s i t e r s e b u t . B e r d a s a r k a n t a b e l 
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d i a t a s , d i k e t a h u i j u m l a h s a m p e l d a l a m p e n e l i t i a n i n i a d a l a h 1 0 0 o r a n g , 

d i g u n a k a n u j i v a l i d i t a s s e b a n y a k 2 1 o r a n g . S i s a 7 9 o r a n g d i g u n a k a n u n u t k u j i 

p e n e l i t i a n . A d a p u n t e k n i k p e n g a m b i l a n s a m p e l d i l a k u k a n d e n g a n 

m e n g g u n a k a n t e k n i k Sampling Jenuh. S u g i y o n o ( 2 0 1 0 : 1 2 2 ) m e n g e m u k a k a n 

b a h w a Sampling jenuh a d a l a h t e k n i k p e n e n t u a n s a m p l e b i l a s e m u a a n g g o l a 

p o p u l a s i d i g u n a k a n s e b a g a i s a m p l e . T e k n i k i n i p e n u l i s g u n a k a n k a r e n a 

p e g a w a i y a n g a d a d i P T . T I K I J N E P a l e m b a n g t i n g k a t p o p u l a s i n y a t i d a k 

m e m u n g k i n k a n u n t u k m e m a k a i t i n g k a t k e s a l a h a n y a n g b e s a r . 

E . Data yang Diperlukan 

S u g i y o n o ( 2 0 1 0 : 1 9 3 ) m e n y a t a k a n b a h w a d a t a y a n g d l k u m p u l k a n d a p a t 

b e r u p a d a t a p r i m e r d a n d a t a s k u n d e r : 

1 . D a t a P r i m e r 

S u m b e r p r i m e r a d a l a h s u m b e r d a t a y a n g l a n g s u n g m e m b e r i k a n d a l a 

k e p a d a p e n g u m p u l d a t a 

2 . D a t a S k u n d e r 

S u m b e r d a t a s k u n d e r m e r u p a k a n m e r u p a k a n s u m b e r y a n g t i d a k l a n g s u n g 

m e m b e r i k a n d a t a k e p a d a p e n g u m p u l d a t a , m i s a l n y a l e w a t o r a n g l a i n a t a u 

l e w a t d o k u m e n . 

D a t a y a n g d i p e r l u k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r d a n d a t a 

s k u n d e r . A d a p u n d a t a y a n g d i p e r l u k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a y a n g 

b e r u p a j a w a b a n r e s p o d e n t e r h a d a p i n t r u m e n p e n e l i t i a n y a n g b e r h u b u n g a n 
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d e n g a n m o t i v a s i k e r j a , k e p u a s a n k e r j a , d a n p r e s t a s i k e r j a d i P T . T I K I J N E 

P a l e m b a n g . 

F . Teknik Pengumpulan Data 

S u g i y o n o ( 2 0 1 0 : 1 9 4 ) m e n g e m u k a k a n b a h w a t e k n i k p e n g u m p u l a n d a t a 

t e r d i r i d a r i : 

1 . I n t e r v i e w ( w a w a n c a r a ) 

I n t e r v i e w a d a l a h t e k n i k p e n g u m p u l a n d a t a y a n g d i g u n a k a n a p a b i l a p e n e l i t i 

i n g i n m e l a k u k a n s t u d i p e n d a h u l u a n u n t u k m e n e m u k a n p e r m a s a l a h a n y a n g 

h a r u s d i t e l i t i , d a n j u g a a p a b i l a p e n e l i t i i n g i n h a l - h a l d a r i r e s p o n d e n y a n g 

l e b i h m e n d a l a m d a n j u m l a h r e s p o n d e n n y a s e d i k i t . 

2 . K u e s i o n e r ( a n g k e t ) 

A d a l a h t e k n i k p e n g u m p u l a n d a t a y a n g d i l a k u k a n d e n g a n c a r a m e m b e r i 

s e p e r a n g k a t p e r t a n y a a n a t a u p e r t a n y a a n t e r t u l i s k e p a d a r e s p o n d e n u n t u k 

m e n j a w a b n y a . 

3 . O b s e r v a s i 

A d a l a h t e k n i k p e n g u m p u l a n d a t a y a n g m e m p u n y a i c i r r i s p e s i f i k b i l a 

d i b a n d i n g k a n d e n g a n t e k n i k y a n g l a i n , y a i t u w a w a n c a r a k u i s i o e r s e l a l u 

b e r k o m u n i k s i s e h i n g g a o b s e r v a s i t i d a k t e r b a t a s p a d a o r a n g t e t a p i j u g a 

o b j e k l a i n . 
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4 . D o k u m e n t a s i 

D o k u m e n t a s i a d a l a h t e k n i k p e n g u m p u l a d a t a y a n g d i p e r o l e h d a r i k a n t o r . 

b u k u ( k e p u s t a k a a n ) . a t a u p i h a k - p i h a k l a i n y a n g m e m b e r i k a n d a t a y a n g 

b e r k a i t a n e r a t d e n g a n o b j e k d a n t u j u a n p e n e l i t i a n . 

A d a p u n t e k n i k p e n g u m p u l a n d a l a y a n g p e n u l i s g u n a k a n a d a l a h t e k n i k 

k u e s i o n e r d a n d o k u m e n t a s i . b e r u p a j a w a b a n r e s p o n d e n t e r h a d a p p e r t a n y a a n 

m e n g e n a i m o t i v a s i . k e p u a s a n k e r j a , d a n p r e s t a s i k e i j a k a r y a w a n p a d a P T . 

T I K I J N E P a l e m b a n g s e s u a i d e n g a n i n d i k a t o r y a n g d i g u n a k a n . 

G . Analisis Data dan Teknik Analisis 

1 . A n a l i s i s D a t a 

A n a l i s i s d a l a m e n u r u l S u g i o n o ( 2 0 0 9 : 4 2 8 ) m e n y a t a k a n t e k n i k a n a l i s i s d a l a 

t e r d i r i d a r i : 

a . A n a l i s i s K u a l i t a t i f 

A d a l a h d a t a y a n g b e r s i f a t i n d u k t i f . a r t i n y a s u a t u a n a l i s i s b e r d a s a r k a n 

d a t a y a n g s c l a n j t u n y a d i k c m b a n g k a n p o l a h u b u n g a n t e r t e n t u a t a u 

m e n j a d i h i p o t e s i s . 

b . A n a l i s i s K u a n t i t a t i f 

A d a l a h a n a l i s i s d a t a y a n g b e r s i f a t s i s t e m a t i s d a n m u d a h d i g o l o n g k a n 

k e d a l a m b a n y a k k a t e g o r i s e r t a m u d a h d i p a h a m i o l e h b a n y a k o r a n g . 

M e t o d e a n a l i s i s d a t a y a n g d i g u n a k a n p e n u l i s d a l a m p e n e l i t i a n I n i a d a l a h 

a n a l i s i s k u a n t i t a t i f d a n k u a l i t a t i f . A n a l i s i s k u a n t i t a t i f d i l a k u k a n d e n g a n 

m e n g g u n a k a n p e n g u j i a n s t a t i s t i k d a r i h a s i l k u e s i o n e r , k e m u d i a n h a s i l 
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p e n g u j i a n t e r s e b u t a k a n d i j e l a s k a n m e n g g u n a k a n k a l i m a t - k a l i m a t . D e n g a n 

k a t a l a i n , a n a l i s i s k u a n t i t a t i f t e r l e b i h d a h u l u d i g u n a k a n k e m u d i a n d i l a n j u t k a n 

d e n g a n a n a l i s i s k u a l i t a t i f . A n a l i s i s k u a n t i t a t i f d i g u n a k a n u n t u k m e l i h a t h a s i l 

k u e s i o n e r d e n g a n m e n g g u n a k a n t a b u l a s i ( t a b e l a r i s ) y a n g b e r u p a p e n i i a i a n d a r i 

h a s i l p e n g i s i s a n k u e s i o n e r . 

2 . T e k n i k A n a l i s i s 

T e k n i k a n a l i s i s d a l a m p e n e l i t i a n i n i m e n g g u n a k a n t e k n i k m e n u r u t 

S u g i y o n o ( 2 0 1 0 : 1 7 2 ) , y a k n i : 

a . U j i V a l i d i t a s 

S u g i y o n o ( 2 0 1 0 : 1 7 2 ) K u i s i o n e r d i k a t a k a n v a l i d j i k a b u t i r - b u t i r 

p e r n y a t a a n d i d a l a m n y a m a m p u m e n g u n g k a p k a n s e s u a t u y a n g b e n a r 

d i u k u r k u i s i o n e r t e r s e b u t . A r t i n y a k u i s i o n e r t e r s e b u t m a m p u 

, e m g u m g k a p k a n o b j e k a t a u d a s a r k a r a k t e r i s t i k y a n g d i u k u r . U n t u k 

m e n g u j i t i a p v a l i d i t a s t i a p v a r i a b l e d i l a k u k a n a n a l i s i s i t e m , y a i t u 

m e n g k o r e l a s i k a n t i a p b u t i r p e r t a n y a a n . A d a p u n c r i t e r i a p e n e l i t i a n y a i t u 

i t e m p e r t a n y a a n - p e r t a n y a a n y a n g d i a n g g a p v a l i d j i k a n i i a i v a l i d i t a s n y a 

l e b i h b e s a r d a r i k o r e l a s i t a b l e S P S S p a d a t i n g k a t s i g n i f i k a n 0 , 0 5 

j u m l a h s a m p l e 2 1 o r a n g . 
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b . R e l i a b i l i t a s 

S u g i y o n o ( 2 0 0 9 : 1 8 3 ) u n t u k m e n g e t a h u i a p a k a h i n s t r u m e n t p e n e l i t i a n 

m e n u n j u u k a n k o n s t r u k s y a n g s e b e n a m y a d a l a m a r t i k u e s i o n e r s u d a h 

m e n g u k u r a p a y a n g s e b e n a r n y a d i u k u r . 

P e n g u j i a n r a l i a b i l i t a s d a t a y a n g d i g u n a k a n a d a l a h p e n e l i t i a n i n i a k a n 

m e n g g u n a k a n m e t o d e A l p h a - C r o n b a c h m e n u r u t s u g i y o n o ( 2 0 0 9 : 1 2 1 ) 

A l p h a - C r o n b a c h s a n g a t c o c o k d i g u n a k a n p a d a s k o r b e r b e n t u k s k a l a 

( m i s s a l 1-4, 1 - 5 ) a t a u s k o r r e n t a n g a n ( m i s s a l 0 - 2 0 , 0 - 5 0 ) . U n t u k 

p e n g u j i a n b i a s a n y a m e n g g u n a k a n b a t a s a n t e r t e n t u s e p e r t i 0 , 6 . 

r e l i a b i l i t a s k u r a n g d a r i 0 . 6 a d a l a h k u r a n g b a i k . S e d a n g k a n 0 , 7 d a p a t 

d i t e r i m a d a n d i a t a s 0 , 8 a d a l a h b a i k . 

U n t u k u j i r e l i a b i l i t a s d e n g a n m e n g g u n a k a n SPSS for Windows versi 

17. 
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c . U j i H i p o t e s i s 

1 ) U j i - F ( S i m u l t a n ) 

S u g i y o n o ( 2 0 1 0 : 2 0 7 ) u j i s e r e n t a k d i l a k u k a n u n t u k m e m b u k t i k a n 

h i p o t e s i s t e r h a d a p p e n g a r u h v a r i a b l e b e b a s p e n e l i t i a n s e c a r a 

b e r s a m a - s a m a t e r h a d a p v a r i a b l e t e r i k a t . D e n g a n l a n g k a h - l a n g k a h 

s e b a g a i b e r i k u t : 

( 1 ) M e r u m u s k a n H i p o t e s i s 

A d a p u n h i p o t e s i s y a n g d i a j u k a n d a l a m p e n e l i t i a n i n i a d a l a h : 

H o = T i d a k a d a p e n g a r u h y a n g s i g n i f i k a n s e c a r a s i m u l t a n 

a n t a r a m o t i v a s i d a n k e p u a s a n k e r j a t e r h a d a p p r e s t a s i k e r j a 

p a d a P T . T I K I J N E P a l e m b a n g . 

H a = A d a p e n g a r u h y a n g s i g n i f i k a n s e c a r a s i m u l t a n a n t a r a 

m o t i v a s i d a n k e p u a s a n k e r j a t e r h a d a p p r e s t a s i k c r j a p a d a P T . 

T I K I J N E P a l e m b a n g . 

( 2 ) T i n g k a t K e y a k i n a n 

T i n g k a t k e y a k i n a n d i g u n a k a n u n t u k m e n g e t a h u i n i l a i 

k o n t r i b u s i k o r e l a s i g a n d a p a d a p e n e l i t i a n i n i a d a l a h s e b e s a r 

9 5 % . 

( 3 ) M e n a r i k K e s i m p u l a n 

A p a b i l a Fhnung ^ Ftabei d e n g a n a 0 , 0 5 m a k a H o d i t e r i m a y a n g 

a d a p e n g a r u h m o t i v a s i k e r j a d a n k e p u a s a n k e r j a t e r h a d a p 

p r e s t a s i k e r j a p a d a P T . T I K I J N E P a l e m b a n g . 
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A p a b i l a Fhimng > Fiabei d e n g a n a 0 , 0 5 m a k a H o d i t o l a k y a n g 

a r t i n y a a d a p e n g a r u h m o t i v a s i k e r j a d a n k e p u a s a n k e r j a 

t e r h a d a p p r e s t a s i k c r j a p a d a P T . T I K I J N E P a l e m b a n g . 

2 ) U j i - t ( U j i P a r s i a l ) 

S u g i y o n o ( 2 0 1 4 : 2 1 1 ) u n t u k m e l i h a t p e n g a r u h p a r s i a ! m a s i n g -

m a s i n g v a r i a b l e b e b a s t e r h a d a p v a r i a b l e t e r i k a t . D e n g a n l a n g k a h -

l a n g k a h s e b a g a i b e r i k u t : 

( 1 ) M e r u m u s k a n H i p o t e s i s 

A d a p u n h i p o t e s i s y a n g d i a j u k a n d a l a m p e n e l i t i a n i n i a d a l a h : 

H o = T i d a k a d a p e n g a r u h y a n g s i g n i f i k a n s e c a r a p a r s i a l 

a n t a r a m o t i v a s i d a n k e p u a s a n k e r j a t e r h a d a p p r e s t a s i k e r j a 

p a d a P T . T I K I J N E P a l e m b a n g . 

Ha = A d a p e n g a r u h y a n g s i g n i f i k a n s e c a r a p a r s i a l a n t a r a 

m o t i v a s i d a n k e p u a s a n k e r j a t e r h a d a p p r e s t a s i k e i j a p a d a P T . 

T I K I J N E P a l e m b a n g . 

( 2 ) T i n g k a t K e y a k i n a n 

T i n g k a t k e y a k i n a n d i g u n a k a n u n t u k m e n g e t a h u i p e n g a r u h 

m a s i n g - m a s i n g v a r i a b e l b e b a s t e r h a d a p v a r i a b e l t e r i k a t p a d a 

p e n e l i t i a n i n i a d a l a h s e b e s a r 9 5 % , 

( 3 ) M e n a r i k K e s i m p u l a n 

A p a b i l a iumng ^ W i d e n g a n a 0 , 0 5 , m a k a H o d i t e r i m a y a n g 

a r t i n y a t i d a k a d a p e n g a r u h y a n g s i g i n i f i k a n s e c a r a p a r s i a l 
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a n t a r a m o t i v a s i k e r j a d a n k e p u a s a n k e r j a t e r h a d a p p r e s t a s i 

k e r j a p a d a P T . T I K I J N E P a l e m b a n g . 

A p a b i l a tnung ^ W i d e n g a n 0 0,05, m a k a H o d i t o l a k y a n g 

a r t i n y a a d a p e n g a r u h y a n g s i g n i f i k a n s e c a r a p a r s i a l a n t a r a 

m o t i v a s i d a n k e p u a s a n k e r j a t e r h a d a p p r e s t a s i k e r j a p a d a P T . 

T I K I J N E P a l e m b a n g . 

d . U j i R e g r e s i B e r g a n d a 

U j i r e g r e s i y a n g d i g u n a k a n a d a l a h r e g r e s i b e r g a n d a . M . I q b a l H a s a n 

(2009:74) m e n g e m u k a k a n b a h w a r e g r e s i b e r g a n d a a d a l a h r e g e r e s i 

l i n i e r s e b u a h v a r i a b e l t e r i k a t ( Y ) d i h u b u n g k a n d e n g a n d u a a t a u l e b i h 

v a r i a b e l b e b a s ( X ) . A d a p u n v a r i a b e l b e b a s ( X ) d a l a m p e n e l i t i a n i n i 

a d a l a h m o t i v a s i k e i j a ( X | ) d a n k e p u a s a a n k e r j a ( X 2 ) s e d a n g k a n 

v a r i a b e l t e r i k a t n y a ( Y ) a d a l a h p r e s t a s i k e r j a . 

A d a p u n p e r s a m a a n r e g r e s i b e r g a n d a t e r s e b u t a d a l a h s e b a g a i b e r i k u t . 

Y = a + b i X i + b2 X2 + e 

K e t e r a n g a n : 

y : P r e s t a s i k e r j a 

X i : M o t i v a s i 

X2 : K e p u a s a n k e r j a 

a : B i l a n g a n k o n s t a n t a 

bi d a n b 2 : K o e f e s i e n r e g r e s i 

e : E r r o r 



BAB IV 

H A S I L P E N E L I T I A N DAN PEMBAHASAN 

Hasil Penelitian 

1. Gambaran Umum Objek Penelitian 

a. Sejarah Perusahaan 

J N E m e r u p a k a n p e r u s a h a a n d a l a m b i d a n g k u r i r e k s p r e s d a n 

l o g i s t i k y a n g b e r m a r k a s d i J a k a r t a , I n d o n e s i a . N a m a r e s m i a d a l a h T i k i 

J a l u r N u g r a h a E k a k u r i r ( T i k i J N E ) t e t a p i n a m a n y a t e l a h t e r k e n a l 

d e n g a n n a m a J N E . N a m a t e r s e b u t d i a m b i l d a r i B a h a s a S a n s k e r t a y a n g 

b e r a r t i " J a l u r N u g r a h a E k a k u r i r " . P e r u s a h a a n i n i s a l a h s a t u p e r u s a h a a n 

k u r i r t e r b e s a r d i I n d o n e s i a . P T . T i k i J a l u r N u g r a h a E k a k u r i r ( J N E ) 

T i p e : P u b l i k D i d i r i k a n : 1 9 9 0 L e t a k : J a k a r t a . I n d o n e s i a . H . S o e p r a p t o 

S u p a m o b c r s a m a J o h a r i Z c i n m c n d i r l k a n p e r u s a h a a n P T . T i k i J a l u r 

N u g r a h a E k a k u r i r a t a u b i a s a y a n g d i k e n a l d e n g a n T i k i J N E p a d a 

t a n g g a l 26 N o v e m b e r 1 9 9 0 . P e r u s a h a a n i n i m e m u l a i k e g i a t a n n y a 

d e n g a n d e l a p a n k a r y a w a n d a n m o d a l 1 0 0 m i l i a r r u p i a h . P u s a t k e g i a t a n 

u s a h a n y a y a i t u p c n a n g a n a n k e g i a t a n k e p a b e a n . i m p o r k i r i m a n b a r a n g , 

d o k u m e n . s e r t a p e n g a n i a r a n y a d a r i I u a r n e g e r i k e l n d o n e s i a . 

N i l a i - n i l a i d a s a r y a n g d i a n u t J N E a d a l a h j u j u r , a d i l , d i s i p l i n , t a n g g u n g 

j a w a b , k e r j a s a m a , p e d u l i , d a n v i s i o n e r . S e d a n g k a n f i l o s o f i n y a y a i t u 
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e f e k t i f . e f i s i e n . f l e k s i b e l , d a n s e i m b a n g . T a h u n 1 9 9 1 . J N E m e m p e r l u a s 

j a r i n g a n i n t e m a s i o n a l d e n g a n b e r g a b u n g s e b a g a i a n g g o t a a s o s i a s i 

p e r u s a h a a n - p e r u s a h a a n k u r i r b e b e r a p a n e g a r a A s i a ( A C C A ) y a n g 

b e r m a r k a s d i H o n g k o n g y a n g k e m u d i a n m e m b e r i k e s e m p a t a n k e p a d a 

J N E u n t u k m e n g e m b a n g k a n w i l a y a h a n t a r a n s a m p a i k e s e l u r u h 

d u n i a . K a r e n a p e r s a i n g a n n y a d i p a s a r d o m e s l i k . J N E j u g a m e m u s a t k a n 

m e m p e r l u a s j a r i n g a n d o m e s l i k . D e n g a n j a r i n g a n d o m e s t i k n y a T I K I d a n 

n a m a n y a , J N E m e n d a p a t k e u n t u n g a n p e r s a i n g a n d a i a m p a s a r 

d o m e s t i c . J N E j u g a m e m p e r l u a s p e i a y a n a n n y a d e n g a n l o g i s t i k d a n 

d i s t r i b u s i . 

S e l a m a b e r t a h u n - t a h u n T I K I d a n J N E b e r k e m b a n g m e n j a d i d u a 

p e r u s a h a a n y a n g p u n y a a r a h s e n d i r i . K a r e n a i t u . k e d u a n y a m e n j a d i 

s a i n g a n d a n a k h i r n y a J N E m e n j a d i p e r u s a h a a n s e n d i r i d e n g a n 

m a n a j e m e n d i r i s e n d i r i . J N E m e l u n c u r k a n l o g o n y a s e n d i r i p a d a t a h u n 

2 0 0 0 d a n b e r p i s a h d a r i T I K l . J N E l a l u b e r u s a h a m e l a k u k a n i n o v a s i 

d e n g a n m e m b e r i k a n l a y a n a n y a n g b e r b e d a d e n g a n T I K I . K e s a n a w a l , 

m a s y a r a k a t m c n g a n g g a p l a y a n a n J N E l e b i h m a h a l d a r i y a n g 

l a i n n y a . i n i k a r e n a s e g e m e n y a n g d i b i d i k m e m a n g s e g m e n 

p r e m i u m . P e n g c m b a n g a n p r o d u k d a n l a y a n a n y a n g b e r b e d a d i J N E 

a n t a r a l a i n m e n y c d i a k a n j a s a k u r i r , l o g i s t i c , m o n e y r e m i t t a n c e h i n g g a 

j a s a k a r g o . S e b a g a i s i s t e r c o m p a n y d e n g a n T I K I , s e c a r a e t i k a b i s n i s . 

J N E m e n g h a d a p i k e s u l i t a n t i d a k b o l e h b e r a d u h a r g a d a n l a y a n a n 

d e n g a n T I K I . N a m u n , t e m y a t a i n d u s t r i p e n g i r i m a n b e r k e m b a n g d a n 
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p a s a r n y a i k u t m e m b e s a r s e h i n g g a J N E t i d a k p e r l u b e r e b u t 

p a s a r . P e r l a h a n - l a h a n J N E m e n e m u k a n b a n y a k l a y a n a n b a r u y a n g t i d a k 

t c r p i k i r s e b e l u m n y a . 

S a m p a i s a a t i n i J N E b a n y a k m e l a k u k a n i n o v a s i - i n o v a s i u n g g u l 

l a i n n y a . J N E s e k a r a n g m e m b u k a b i s n i s b a r u y a k n i t r u c k i n g . i n i a d a l a h 

l a y a n a n p e n g i r i m a n b a r a n g - b a r a n g k e b u t u h a n p o k o k . L a y a n a n t r u c k i n g 

i n i d i l c n g k a p i d e n g a n G P S a g a r t e r p a n t a u . J N E j u g a b e k e r j a s a m a 

d e n g a n p e r u s a h a a n p e n g i r i m a n b a r a n g , U P S . K o n s u m e n b i s a 

m e n g i r i m k a n b a r a n g k e I u a r n e g e r i l e w a t U P S i n i . R e n c a n a 

s e l a n j u t n y a , J N E b e r e n c a n a t e r j u n k e b i s n i s s u r a t - m e n y u r a t d i b a w a h 

5 0 0 g r a m . B i s n i s y a n g s e b e l u m n y a d i m o n o p o l i P T . P o s I n d o n e s i a , 

d e n g a n p e n c a b u t a n a t u r a n i n i m a k a m e m b u k a p e l u a n g b a g i J N E . J N E 

s a a t i n i t i n g g a l m e n u n g g u a t u r a n p e m e r i n t a h y a n g m e n g a t u r s o a l b i s n i s 

i n i . 

S a a t i n i J N E d i d u k u n g o l e h l e b i h d a r i 1 0 0 0 k a r y a w a n d a n t i d a k 

k u r a n g d a r i 1 . 5 0 0 g e r a i y a n g t e r s e b a r l u a s d i I n d o n e s i a . K e h a n d a l a n 

J N E j u g a t e l a h d i b u k t i k a n d e n g a n d i r a i h n y a b e r b a g a i b e n t u k 

p e n g h a r g a a n s e r t a s e r t i f i k a s i I S O 9 0 0 1 : 2 0 0 0 a t a s j a s a l a y a n a n y a n g 

t e l a h d i b e r i k a n . L a y a n a n t e r b a i k a d a l a h h a r g a m a t i b a g i J N E . K a r e n a 

i t u , s a n g a t w a j a r k a l a u J N E p u n y a S D M y a n g h a n d a l . B a h k a n 

d e p a r t e m e n H R D m e m p u n y a i e m p a t d i v i s i y a i t u i n t e l e k t u a l 

( b e r h u b u n g a n d e n g a n p e k e r j a a n ) , t r a i n i n g ( b e r t u g a s u n t u k k e g i a t a n 

o u t b o u n d d a n m e m b e r i k a n t r a i n i n g ) , s p i r i t u a l ( m e n g a t u r k e g i a t a n 
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k e a g a m a a n ) , d a n f l s i k a l ( b e r h u b u n g a n d e n g a n a k t i v i t a s k e b u g a r a n 

b a d a n k a r y a w a n ) . P e m i m p i n p e r u s a h a a n J N E b e r k a t a . " S e t i a p m a s a 

s e l a l u a d a t a n t a n g a n n y a , t a p i k i t a t e t a p h a r u s m a j u m e n g h a d a p i 

t a n t a n g a n i t u . 

Struktur OrganisasiPT, T I K I J N E Palembang 

G a m b a r I V . l 

S t r u k t u r O r g a n i s a s i 

KEPAIACAB?>NG 

OPERASIOmL PERSONiUJA AKUNTING SALES DAN 
MARKETING 

KOORDINATOR 
OPERASIOmL CASH SALES 

KURIR POD CASH SALES 

Sumber: JNE Palembang 2016 

Motivasi 

M o t i v a s i a d a l a h p e m b e r i a n d a y a p e n g g e r a k y a n g m c n c i p a t k a n 

k e g a i r a h a n k e r j a s e s e o r a n g a g a r m e r e k a m a u b e k e r j a s a m a , b e k e r j a 

e f e k t i f , d a n b e r i n t e g r a s i d e n g a n s e g a l a d a y a u p a y a n y a u n t u k m e n c a p a i 

k e p u a s a n . M o t i v a s i j u g a m e m p e r s o a l k a n b a g a i m a n a c a r a m e n d o r o n g 

g a i r a h k e r j a b a w a h a n , a g a r m e r e k a m a u b e k e i j a k e r a s d e n g a n 

m e m b e r i k a n s e m u a k e m a m p u a n d a n k e t e r a m p i l a n u n t u k m e w u j u d k a n 

t u j u a n p e r u s a h a a n . 
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s e r i n g m e m p e r l a m b a t p e n g i r i m a n k e p a d a p e n e r i m a s e h i n g g a 

m e n y e b a b k a n p e n e r i m a k u r a n g p u a s h a l i n i d i s e b a b k a n k a r e n a 

k u r a n g n y a p e n g a w a s a n y a n g a d a p a d a p e r u s a h a a n . K e m u d i a n p r o m o s i 

y a n g b e l u m d i t e r a p k a n p e r u s a h a a n u n t u k m e n g e m b a n g k a n j a b a t a n 

k a r y a w a n s e p e r t i k e s e m p a t a n u n t u k m a j u . 

2 . Gambaran Umum Responden 

a. Karakteristik Responden Berdasarkan Jenis Kelamin 

B e r d a s a r k a n j u m l a h r e s p o n d e n y a n g m e n j a w a b p e r t a n y a a n , d i p e r o l e h 

d a t a t e n t a n g j e n i s k e l a m i n r e s p o n d e n s e b g a i m a n a d a p a t d i l i h a t d a l a m 

t a b e l b e r i k u t i n i : 

Tabel IV. 2 

Karakteristik Responden Berdasarkan Jenis Kelamin 

N o J e n i s K e l a m i n J u m l a h R e s p o n d e n P e r s e n t a s e ( % ) 

1 L a k i - l a k i 5 2 5 2 % 

2 P e r e m p u a n 4 8 4 8 % 

T o t a l 1 0 0 1 0 0 % 

Sumber : Hasil Pengolahan Data Primer, 2016 

B e r d a s a r k a n t a b e l d i a t a s , d a p a t d i l i h a t b a h w a j u m l a h r e s p o n d e n 

b e r d a s a r k a n j e n i s k e l a m i n t e r d i r i d a r i l a k i - l a k i s e b a n y a k 5 2 ( 5 2 % ) 

s e d a n g a k a n p e r e m p u a n 4 8 r e s p o n d e n . A r t i n y a P T . T I K I J N E 

P a l e m b a n g t i d a k h a n y a m e m e r l u k a n k e a h l i a n t e t a p i j u g a 
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m e m b u t u h k a n k e b e r a n i a n b a h k a n d a p a t m e n y e l e s a i k a n p e k e r j a a n -

p e k e r j a a n y a n g b e r a t . O l e h k a r e n a i t u p e r e m p u a n l e b i h s e d i k i t . 

b. Karakteristik Responden Berdasarkan Tingkat Usia 

B e r d a s a r k a n j u m l a h r e s p o n d e n y a n g m e n j a w a b p e r t a n y a a n , d i p e r o l e h 

d a t a t e n t a n g t i n g k a t u s i a r e s p o n d e n s e b a g a i m a n a d a p a t d i l i h a t d a l a m 

t a b e l b e r i k u t i n i : 

Tabel IV . 3 

Karakteristik Responden Berdasarkan Usia 

N o U s i a ( T a h u n ) J u m l a h R e s p o n d e n P e r s e n t a s e % 

1 1 8 - 3 0 3 4 3 4 % 

2 3 0 - 5 0 6 6 6 6 % 

3 > 5 0 0 0 % 

T o t a l 100 1 0 0 % 

Sumber: Hasil Pengolahan Data Primer, 2016 

B e r d a s a r k a n t a b e l d i a t a s d a p a t d i l i h a t b a h w a k a r a k t e r i s t i k r e s p o n d e n 

b e r d a s a r k a n t i n g k a t u s i a t e r d i r i d a r i u s i a r e s p o n d e n 3 0 - 5 0 t a h u n 

d e n g a n j u m l a h r e s p o n d e n t e r b a n y a k y a i t u b e r j u m l a h 6 6 ( 6 6 % ) 

r e s p o n d e n , s e d a n g k a n u s i a r e s p o n d e n 1 8 - 3 0 t a h u n t e r d a p a t 3 4 ( 3 4 % ) 

r e s p o n d e n . b a h k a n u s i a r e s p o n d e n > 5 0 t a h u n t i d a k a d a , A r t i n y a 

p e r u s a h a a n s a n g a t s e l e k l i f d a l a m m e n e t a p k a n k r i t e r i a u s i a d a l a m 

p e r u s a h a a n . 
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c. Karakteristik Responden Berdasarkan Pendidikan 

B e r d a s a r k a n j u m l a h r e s p o n d e n y a n g m e n j a w a b p e r t a n y a a n , d i p e r o l e h 

d a t a t e n t a n g p e n d i d i k a n t e r a k h i r r e s p o n d e n s e b a g a i m a n a d a p a t d i l i h a t 

d a l a m t a b e l b e r i k u t i n i . 

Tabel IV. 4 

Karakteristik Responden Berdasarkan Pendidikan 

N o P e n d i d i k a n J u m l a h R e s p o n d e n 
P e r s e n t a s e 

( % ) 

1 S M P 3 3 % 

2 S M A 3 7 3 7 % 

3 D I / D 2 / D 3 4 0 4 0 % 

4 S I 2 0 2 0 % 

T o t a l 1 0 0 1 0 0 % 

Sumber : Hasil Pengolahan Data Primer, 2016 

B e r d a s a r k a n t a b e l d i a t a s , d a p a t d i l i h a t b a h w a j u m l a h r e s p o n d e n 

b e r d a s a r k a n p e n d i d i k a n D 1 / D 2 / D 3 y a n g t e r b a n y a k b e r j u m l a h ( 4 0 % ) , 

k e m u d i a n r e s p o n d e n d e n g a n t i n g k a t p e n d i d i k a n S M A s e b e s a r ( 3 7 % ) , 

k e m u d i a n r e s p o n d e n d e n g a n t i n g k a t p e n d i d i k a n S I s e b e s a r ( 2 0 % ) , 

s e d a n g k a n r e s p o n d e n d e n g a n t i n g k a t p e n d i d i k a n S M P h a n y a s e b e s a r 

( 3 % ) . A r t i n y a u n t u k m e n j a d i k a r y a w a n p a d a p e r u s a h a a n P T . T I K I 

J N E P a l e m b a n g t e r s e b u t p e n d i d i k a n y a n g m e n j a d i f a k t o r u t a m a . 
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B. Pembahasan Hasil Penelitian 

1. Uji Instrumen Penelitian 

a . U j i V a l i d i t a s 

1 ) V a r i a b e l M o t i v a s i K e r j a K a r y a w a n ( X ] ) 

H a s i l p e n g o l a h a n d a t a u n t u k m e n g e t a h u i v a r i a b l e y a n g d i t e l i t i v a l i d 

a t a u t i d a k . B e r i k u t p e n g u j i a n v a l i d i t a s p a d a v a r i a b l e M o t i v a s i K e r j a 

K a r y a w a n ( X i ) . H a s i l s e l e n g k a p n y a d a p a t d i l i h a t p a d a t a b l e b e r i k u t 

i n i : 

Tabel I V . 5 

Hasil Uji Validitas Motivasi Kerja Karyawan 

N o K e t e r a n g a n Corrected Item - rtabel(a- H a s i l 

Total Correlation 5 % ) V a l i d i t a s 

1 X , . P , 0 , 5 0 5 0 , 4 3 3 V a l i d 

2 X 1 . P 2 0 , 7 0 5 0 , 4 3 3 V a l i d 

3 X , . P 3 0 , 5 2 7 0 , 4 3 3 V a l i d 

4 X , . P 4 0 , 4 8 6 0 , 4 3 3 V a l i d 

5 X 1 . P 5 0 , 5 5 8 0 , 4 3 3 V a l i d 

6 X , . P 6 0 , 5 2 7 0 , 4 3 3 V a l i d 

Sumber: Hasil Pengolahan data SPSS Versi 17. 

D a r i h a s i l a n a l i s i s d i d a p a t n i l a i Corrected Item Total Correlation 

(fhitung) a n t a r a s k o r i t e m d e n g a n s k o r t o t a l . N i l a i i n i k e m u d i a n 

d i b a n d i n g k a n d e n g a n n i l a i r,at,eu fiabei d i c a r i p a d a s i g n i f i k a n s i 0 , 0 5 

d e n g a n u j i 2 s i s i d a n j u m l a h d a t a ( n - 2 ) = 2 1 - 2 = 1 9 , m a k a d i d a p a t rtabei 
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d i b a n d i n g k a n d e n g a n n i l a i rtabei, fiabci d i c a r i p a d a s i g n i f i k a n s i 0 , 0 5 

d e n g a n u j i 2 s i s i d a n j u m l a h d a t a ( n - 1 ) = 2 1 - 2 = 1 9 , m a k a d i d a p a t rtabei 

s e b e s a r 0 , 4 3 3 . B e r d a s a r k a n h a s i l a n a l i s i s d i d a p a t n i l a i Corrected Item 

Total Correlation (rhuung) u n t u k s e m u a i t e m l e b i h b e s a r d a r i 0 . 4 3 3 

m a k a d a p a t d i s i m p u l k a n b a h w a i t e m - i t e m t e r s e b u t b e r k o r e l a s i 

s i g n i f i k a n d e n g a n s k o r t o t a l ( d i n y a t a k a n v a l i d ) s e h i n g g a d a p a t 

d i s i m p u l k a n b a h w a s e m u a b u t i r i n s t r u m e n t t e r s e b u t v a l i d . 

3 ) V a r i a b e l P r e s t a s i K e r j a K a r y a w a n ( Y ) 

H a s i l p e n g o l a h a n d a t a u n t u k m e n g e t a h u i v a r i a b e l y a n g d i t e l i t i v a l i d 

a t a u t i d a k . B e r i k u t p e n g u j i a n v a l i d i t a s p a d a v a r i a b l e P r e s t a s i K e r j a 

K a r y a w a n ( Y ) . 1 l a s i l s e l e n g k a p n y a d a p a t d i l i h a t p a d a t a b e l b e r i k u t i n i : 

Tabel IV. 7 

Hasli Uji Validitas Prestasi Kerja Karyawan 

N o K e t e r a n g a n Corrected Item - Tiabei H a s i l 

Total Correlation ( a = 5 % ) V a l i d i t a s 

1 Y . P, 0 , 4 2 4 0 , 4 3 3 V a l i d 

2 Y . P 2 0 , 4 9 4 0 , 4 3 3 V a l i d 

3 Y . P3 0 , 4 9 6 0 , 4 3 3 V a l i d 

4 Y . P 4 0 , 4 8 5 0 , 4 3 3 V a l i d 

5 Y . P 5 0 , 5 2 1 0 , 4 3 3 V a l i d 

6 Y . P b 0 , 4 1 5 0 , 4 3 3 V a l i d 

Sumber: Hasil pengolahan data SPP Versi 17. 



46 

D a r i h a s i l a n a l i s i s d i d a p a l n i l a i Corrected Item Total Correlation 

(rhiiung) a n t a r a s k o r i t e m d e n g a n s k o r t o t a l . N i l a i i n i k e m u d i a n 

d i b a n d i n g k a n d e n g a n n i l a i rtabei, fiabci d i c a r i p a d a s i g n i f i k a n s i 0,05 

d e n g a n u j i 2 s i s i d a n j u m l a h d a t a ( n - I ) = 2 1 - 2 = 1 9 . m a k a d i d a p a t rtabei 

s e b e s a r 0 , 4 3 3 . B e r d a s a r k a n h a s i l a n a l i s i s d i d a p a t n i l a i Corrected Item 

Total Correlation (rhitung) u n t u k s e m u a i t e m l e b i h b e s a r d a r i 0.433 

m a k a d a p a t d i s i m p u l k a n b a h w a i t e m - i t e m t e r s e b u t b e r k o r e l a s i 

s i g n i f i k a n d e n g a n s k o r t o t a l ( d i n y a t a k a n v a l i d ) s e h i n g g a d a p a t 

d i s i m p u l k a n b a h w a s e m u a b u t i r i n s t r u m e n t t e r s e b u t v a l i d . 

U j i R e a l i b i i i t a s 

M e t o d e p e n g u j i a n r e l i a b i l i t a s y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i 

a d a l a h A l p h a - C r o n b a c h . S t a n d a r y a n g d i g u n a k a n d a l a m m e n e n t u k a n 

r e l i a b c l d a n t i d a k n y a s u a t u i n s t r u m e n p e n e l i t i a n a d a l a h p c r b a n d i n g a n 

a n t a r a n i l a i r - h i t u n g d e n g a n r - t a b e l p a d a t a r a f s i g n i f i k a s i 5 % . A p a b i l a 

d i l a k u k a n p e n g u j i a n r e a b i l i t a s d e n g a n m e t o d e A l p h a - C r o n b a c h . m a k a 

n i l a i r - h i t u n g d i w a k i l i o l e h n i l a i A l p h a . K e m u d i a n u n t u k m e n e n t u k a n 

d a t a r e a t i b e l a t a u t i d a k m e n g g u n a n a n a l i s i s S P P S v e r s i 1 7 . H a s i l 

p e n g o l a h a n t e r s e b u t d a p a t d i l i h a t p a d a t a b e l l e m b a r b e r i k u t n y a : 
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Tabel IV. 8 

Hasil Uji Reliabilitas 

I t e m Cronbach \s Alpha S t a n d a r r e l i a b i l i t a s H a s i l R e l i b i l i t a s 

X , 0 , 7 3 7 0 , 6 0 R e l i a b l e 

X2 0 , 6 0 3 0 , 6 0 R e l i a b l e 

Y 0 , 6 7 9 0 , 6 0 R e l i a b l e 

Sumber: Hasil pengolahan data SPPS Versi 17. 

B e r d a s a r k a n t a b e l d i a t a s b a h w a s e l u r u h n i l a i C r o n b a c h ' s a l p h a m e l e b i h i 

s t a n d a r r e l i a b i l i t a s . K a r e n a n i l a i s e l u r u h c r o n b a c h ' s a l p h a l e b i h b e s a r 

d a r i p a d a 0 . 6 m a k a d a p a t d i s i m p u l a k a n b a h w a s e l u r u h i n s t r u m e n t 

d i n y a t a k a n r e l i a b l e . 

2. Gambaran Umum Jawaban Responden 

a. Variabel Motivasi Kerja Karyawan (Xi) 

M o t i v a s i a d a l a h h a l y a n g m e n y e b a b k a n . m e n y a l u r k a n , d a n m e n d u k u n g 

p e r i l a k u m a n u s i a , s u p a y a m a u b e k e r j a g i a t d a n a n t u s i a s m e n c a p a i h a s i l 

y a n g o p t i m a l . A d a p u n i n d i k a t o r m o t i v a s i d i d a l a m p e n e l i t i a n i n i y a i t u 

i n s e n t i f , b o n u s d a n t u n j a n g a n h a r i r a y a . 

1 ) i n d i k a t o r K e i n g i n a n u n t u k m e m p e r o l e h p e n g a k u a n 

B e r i k u t t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b e l m o t i v a s i k e r j a k a r y a w a n 

i n d i k a t o r K e i n g i n a n u n t u k m e m p e r o l e h p e n g a k u a n d a p a t d i l i h a t p a d a 

t a b e l l e m b a r b e r i k u t n y a : 
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Tabel IV. 9 

Tanggapan responden tentang Menjalankan tugas agar 

mencapai target perusahaan dan Karyawan mendapatkan 

penghargaan apabila melebihi target perusahaan. 

N o K e t e r a n g a n J a w a b a n R e s p o n d e n P e r s e n t a s e % 

1 S a n g a t s e t u j u 2 7 2 7 % 

2 S e t u j u 6 0 6 0 % 

3 N e t r a l 1 3 1 3 % 

4 T i d a k s e t u j u 2 2 % 

5 S a n g a t t i d a k s e t u j u 

T o t a l 1 0 0 1 0 0 % 

Sumber: Hasil pengolahan data SPSS versi 1 7 . 

B e r d a s a r k a n t a b e l I V . 9 d i k e t a h u i r e s p o n d e n p a l i n g b a n y a k m e n j a w a b 

s e t u j u , a r t i n y a M e n j a l a n k a n T u g a s A g a r M e n c a p a i T a r g e t P e r u s a h a a n 

d a n K a r y a w a n M e n d a p a t k a n P e n g h a r g a a n A p a b i l a M e l e b i h i T a r g e t 

P e r u s a h a a n d i s e t u j u o l e h k a r y a w a n y a n g m e n j a d i r e s p o n d e n d a l a m 

p e n e l i t i a n . 

2 ) I n d i k a t o r K o m p e n s a s i y a n g m e m a d a i 

B e r i k u t t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b e l m o t i v a s i i n d i k a t o r 

K o m p e n s a s i y a n g m e m a d a i d a p a t d i l i h a t p a d a t a b e l l e m b a r b e r i k u t n y a : 
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Tabel IV. 10 

Tanggapan responden tentang Karyawan di berikan 

kompensasi (Insentif) sesuai dengan tugasnya dan 

Karyawan menerima gaji tepat pada waktunya. 

N o K e t e r a n g a n J a w a b a n R e s p o n d e n P e r s e n t a s e % 

1 S a n g a t s e t u j u 15 15% 

2 S e t u j u 12 1 2 % 

3 N e t r a l 70 70% 

4 T i d a k s e t u j u 3 2 3 % 

5 S a n g a t t i d a k s e t u j u 

T o t a 100 1 0 0 % 

Sumber: Hasil Pengolahan data SPSS versi 17. 

B e r d a s a r k a n t a b e l IV. 1 0 d i a t a s d a p a t d i k e t a h u i b a h w a r e s p o n d e n 

m e n j a w a b p e r t a n y a a n p a l i n g b a n y a k n e t r a l , a r t i n y a l e b i h b a n y a k 

n a s a b a h y a n g t i d a k m e m a h a m i t e n t a n g k o m p e n s a s i . 

3 ) I n d i k a t o r A d a n y a j a m i n a n p e k e r j a a n 

B e r i k u t t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b e l m o t i v a s i i n d i k a t o r 

A d a n y a j a m i n a n p e k e r j a a n d a p a t d i l i h a t p a d a t a b e l l e m b a r b e r i k u t n y a : 
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Tabel IV. 11 

Tanggapan responden tentang Karyawan mendapatkan 

jaminan karier yang jelas dan Atasan selalu memberikan 

pujian bila ada karyawan yang menjalankan tugas 

pekerjaan dengan memuaskan.. 

N o K e t e r a n g a n J a w a b a n R e s p o n d e n P e r s e n t a s e % 

1 S a n g a t s e t u j u 2 5 2 5 % 

2 S e t u j u 68 6 8 % 

3 N e t r a l 5 5 % 

4 T i d a k s e t u j u 2 2 % 

5 S a n g a t t i d a k s e t u j u 

T o t a I C Q 1 0 0 % 

Sumber: Hasil Pengolahan data SPSS versi 17. 

B e r d a s a r k a n t a b e l I V . l l d i a t a s d a p a t d i k e t a h u i b a h w a r e s p o n d e n 

m e n j a w a b p e r t a n y a a n p a l i n g b a n y a k s e t u j u , a r t i n y a n a s a b a h s e t u j u 

d e n g a n k e d u a p e r n y a t a a n t e r s e b u t . 

b . V a r i a b e ! K e p u a s a n K e r j a K a r y a w a n (X2) 

K e p u a s a n K e r j a K a r y a w a n C a r a p a n d a n g a t a u s i k a p e m o s i o n a l y a n g 

m e n y e n a n g k a n k a r y a w a n P T . T i K I J N E P a l e m b a n g t e r h a d a p p e k e r j a a n n y a . 

1 ) I n d i k a t o r K e s e m p a t a n u n t u k m a j u 

B e r i k u t t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b e l K e p u a s a n K e r j a 

K a r y a w a n i n d i k a t o r K e s e m p a t a n u n t u k m a j u d a p a t d i l i h a t p a d a t a b e l 

l e m b a r b e r i k u t n y a : 
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Tabel IV . 12 

Tanggapan responden tentang Karyawan mendapatkan 

kesempatan yang sama untuk dipromosikan dan Karyawan 

ditempatakan sesuai dengan keahliannya. 

N o K e t e r a n g a n J a w a b a n R e s p o n d e n P e r s e n t a s e % 

1 S a n g a t s e t u j u 3 1 3 1 % 

2 S e t u j u 5 9 5 9 % 

3 N e t r a l 8 8 % 

4 T i d a k s e t u j u 2 2 % 

5 S a n g a t t i d a k s e t u j u 

T o t a l 1 0 0 1 0 0 % 

Sumber: Hasil Pengolahan data SPSS versi 17. 

B e r d a s a r k a n t a b e l d i a t a s d i k e t a h u i r e s p o n d e n m e n j a w a b p e r t a n y a a n 

p a l i n g b a n y a k s e t u j u , a r t i n y a K a r y a w a n m e n d a p a t k a n k e s e m p a t a n 

y a n g s a m a u n t u k d i p r o m o s i k a n d a n K a r y a w a n d i t e m p a t a k a n s e s u a i 

d e n g a n k e a h l i a n n y a . 

2 ) I n d i k a t o r P e n g a w a s a n 

B e r i k u t t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b e l K e p u a s a n K e r j a 

K a r y a w a n i n d i k a t o r k e a d i l a n d a p a t d i l i h a t p a d a t a b e l d i l e m b a r 

b e r i k u t n y a : 
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Tabel IV. 13 

Tanggapan responden tentang Atasan selalu memberikan 

arahan dengan baik karyawannya dalam bekerja dan 

Karyawan merasa puas dengan hasil pekerjaan yang di 

tugaskan kepadanya. 

N o K e t e r a n g a n J a w a b a n R e s p o n d e n P e r s e n t a s e % 

1 S a n g a t s e t u j u 2 8 2 8 % 

2 S e t u j u 6 2 6 2 % 

3 N e t r a l 9 9 % 

4 T i d a k s e t u j u 1 1% 

5 S a n g a t t i d a k 

s e t u j u 

T o t a l 1 0 0 1 0 0 % 

Sumber: Hasil Pengolahan data SPSS versi 17 

B e r d a s a r k a n t a b e l I V . 13 d i a t a s d a p a t d i k e t a h u i b a h w a r e s p o n d e n 

m e n j a w a b p e r t a n y a a n p a l i n g b a n y a k s e t u j u . a r t i n y a A t a s a n s e l a l u 

m e m b e r i k a n a r a h a n d e n g a n b a i k k a r y a w a n n y a d a l a m b e k e r j a d a n 

K a r y a w a n m e r a s a p u a s d e n g a n h a s i l p e k e r j a a n y a n g d i t u g a s k a n 

k e p a d a n y a . 

3 ) I n d i k a t o r K o n d i s i k c r j a 

B e r i k u t t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b e l K e p u a s a n K e r j a 

i n d i k a t o r K o n d i s i k e r j a d a p a t d i l i h a t p a d a t a b e l d i l e m b a r b e r i k u t n y a : 
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1 ) I n d i k a t o r A b i l i t i e s ( K e m a m p u a n ) 

B e r i k u t t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b e l P r e s t a s i K e r j a K a r y a w a n 

i n d i k a t o r A b i l i t i e s ( K e m a m p u a n ) d a p a t d i l i h a t p a d a t a b e l b e r i k u t i n i : 

Tabel IV. 15 

Tanggapan responden tentang Hasil pekerjaan yang 

karyawan kerjakan sesuai dengan kualitas yang telah di 

tcDtukan dan Karyawan sclalu diberikan kcbcbasan dari 

atasan untuk menyampaikan ide-ide baru untuk 

perusahaan. 

N o K e t e r a n g a n J a w a b a n R e s p o n d e n P e r s e n t a s e % 

1 S a n g a t s e t u j u 2 4 2 5 % 

2 S e t u j u 7 4 7 4 % 

3 N e t r a l 2 2 % 

4 T i d a k s e t u j u 

5 S a n g a t t i d a k 

s e t u j u 

T o t a l 1 0 0 1 0 0 

Sumber: Hasil Pengolahan data SPSS versi 1 7 . 

B e r d a s a r k a n t a b e l I V . 16 d i a t a s d a p a t d i k e t a h u i b a h w a r e s p o n d e n 

m e n j a w a b p e r t a n y a a n p a l i n g b a n y a k s e t u j u . a r t i n y a s e t i a p k a r y a w a n 

s e t u j u b a h w a h a s i l p e k e r j a a n t e l a h b e r k u a l i t a s b a i k y a n g d i t e t a p k a n 

o l e h a t a s a n p e r u s a h a a n . 
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2 ) I n d i k a t o r K o n d i s i F i s i k 

B e r i k u t t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b e l P r e s t a s i K e r j a K a r y a w a n 

i n d i k a t o r K o n d i s i F i s i k d a p a t d i l i h a t p a d a l a b e l b e r i k u t i n i : 

Tabel IV. 16 

Tanggapan responden tentang Dalam bekerja karyawan 

menciptakan kerjasama dengan rekan kerja saat 

menyelesaikan pekerjaan dan Seluruh rekan kerja 

bertanggung jawab terhadap output bekerja. 

N o K e t e r a n g a n J a w a b a n R e s p o n d e n P e r s e n t a s e % 

1 S a n g a t s e t u j u 1 7 1 7 % 

2 S e t u j u 8 0 8 0 % 

3 N e t r a l 2 2 % 

4 T i d a k s e t u j u 1 1 % 

5 S a n g a t t i d a k s e t u j u 

T o t a l 1 0 0 1 0 0 

Sumber: Hasil Pengolahan data SPSS versi 17. 

B e r d a s a r k a n t a b e l I V . 1 7 d i a t a s d a p a t d i k e t a h u i b a h w a r e s p o n d e n 

m e n j a w a b p e r t a n y a a n p a l i n g b a n y a k s e t u j u , a r t i n y a k e r j a s a m a 

k a r y a w a n b e r p e n g a r u h k e h a s i l o u t p u t p e r u s a h a a n . 

3 ) I n d i k a t o r W a k t u 

B e r i k u t t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b l e P r e s t a s i K e r j a K a r y a w a n 

i n d i k a t o r w a k t u d a p a t d i l i h a t p a d a t a b l e d i l e m b a r b e r i k u t n y a : 
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Tabel IV. 17 

Tanggapan responden tentang Hasil yang di dapat sesuai 

dengan target yang diberikan dan Frekuensi waktu 

promosi karyawan dirasa sudah tepat. 

No Keterangan Jawaban Responden Persentase % 

1 Sangat setuju 2 5 2 5 % 

2 Setuju 71 71% 

3 Netral 3 3 % 

4 Tidak setuju 1 1% 

5 Sangat tidak setuju 

Tota 100 100% 

Sumber: Hasil Pengolahan data SPSS versi 17. 

B e r d a s a r k a n t a b e l IV. 1 8 d i a t a s d a p a t d i k e t a h u i b a h w a r e s p o n d e n 

m e n j a w a b p e r t a n y a a n p a l i n g b a n y a k s e t u j u , a r t i n y a h a s i l k e r j a y a n g d i 

p e r o l e h k a r y a w a n s u d a h s e s u a i t a r g e t d a n w a k t u p r o m o s i k a r y a w a n 

s u d a h t e p a t . 

3. Uji F (Simultan) 

U j i f ( s i m u l t a n ) b e r t u j u a n u n t u k m e n g e t a h u i a p a k a h v a r i a b e l m o t i v a s i 

k e r j a k a r y a w a n d a n k e p u a s a n k e r j a k a r y a w a n ( s e c a r a s i m u l t a n ) 

b e r p e n g a r u h t e r h a d a p v a r i a b e l p r e s t a s i k e r j a . A d a p u n h a s i l n y a d a p a t 

d i l i h a t p a d a t a b e l d i l e m b a r b e r i k u t n y a : 
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Tabel IV. 9 

Tanggapan responden tentang Menjalankan tugas agar 

mencapai target perusahaan dan Karyawan mendapatkan 

penghargaan apabila melebihi target perusahaan. 

N o K e t e r a n g a n J a w a b a n R e s p o n d e n P e r s e n t a s e % 

1 S a n g a t s e t u j u 2 7 1 3 , 5 

2 S e t u j u 1 0 2 5 1 

3 N e t r a l 6 0 3 0 

4 T i d a k s e t u j u 1 1 5 , 5 

5 S a n g a t t i d a k s e t u j u 

T o t a l 2 0 0 1 0 0 

Sumber: Hasil pengolahan data SPSS versi 17. 

B e r d a s a r k a n t a b e l I V . 9 d i k e t a h u i r e s p o n d e n p a l i n g b a n y a k m e n j a w a b 

s e t u j u , a r t i n y a M e n j a l a n k a n T u g a s A g a r M e n c a p a i T a r g e t P e r u s a h a a n 

d a n K a r y a w a n M e n d a p a t k a n P e n g h a r g a a n A p a b i l a M e l e b i h i T a r g e t 

P e r u s a h a a n d i s e t u j u o l e h k a r y a w a n y a n g m e n j a d i r e s p o n d e n d a l a m 

p e n e l i t i a n . 

2 ) I n d i k a t o r K o m p e n s a s i y a n g m e m a d a i 

B e r i k u t t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b e l m o t i v a s i i n d i k a t o r 

K o m p e n s a s i y a n g m e m a d a i d a p a t d i l i h a t p a d a t a b e l l e m b a r b e r i k u t n y a : 
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Tabel IV. 10 

Tanggapan responden tentang Karyawan di berikan 

kompensasi (insentif) sesuai dengan tugasnya dan 

Karyawan menerima gaji tepat pada waktunya. 

N o K e t e r a n g a n J a w a b a n R e s p o n d e n P e r s e n t a s e % 

1 S a n g a t s e t u j u 7 3 , 5 

2 S e t u j u 7 5 3 7 , 5 

3 N e t r a l 8 8 4 4 

4 T i d a k s e t u j u 2 6 13 

5 S a n g a t t i d a k s e t u j u 

T o t a 2 0 0 1 0 0 

Sumber: Hasil Pengolahan data SPSS versi 17. 

B e r d a s a r k a n l a b e l I V . 1 0 d i a t a s d a p a t d i k e t a h u i b a h w a r e s p o n d e n 

m e n j a w a b p e r t a n y a a n p a l i n g b a n y a k n e t r a l , a r t i n y a l e b i h b a n y a k 

n a s a b a h y a n g t i d a k m e m a h a m i t e n t a n g k o m p e n s a s i . 

3 ) I n d i k a t o r A d a n y a j a m i n a n p e k e r j a a n 

B e r i k u t t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b e l m o t i v a s i i n d i k a t o r 

A d a n y a j a m i n a n p e k e r j a a n d a p a t d i l i h a t p a d a t a b e l l e m b a r b e r i k u t n y a : 
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Tabel IV. I I 

Tanggapan responden tentang Karyawan mendapatkan 

jaminan karier yang jelas dan Atasan selalu memberikan 

pujian bila ada karyawan yang menjalankan tugas 

pekerjaan dengan memuaskan.. 

N o K e t e r a n g a n J a w a b a n R e s p o n d e n P e r s e n t a s e % 

1 S a n g a t s e t u j u 2 5 1 2 , 5 

2 S e t u j u 1 0 3 5 1 , 5 

3 N e t r a l 6 8 3 4 

4 T i d a k s e t u j u 7 3 . 5 

5 S a n g a t t i d a k s e t u j u 

T o t a 2 0 0 1 0 0 

Sumber: Hasil Pengolahan data SPSS versi 17. 

B e r d a s a r k a n t a b e l I V . l l d i a t a s d a p a t d i k e t a h u i b a h w a r e s p o n d e n 

m e n j a w a b p e r t a n y a a n p a l i n g b a n y a k s e t u j u , a r t i n y a n a s a b a h s e t u j u 

d e n g a n k e d u a p e r n y a t a a n t e r s e b u t . 

b . V a r i a b e l K e p u a s a n K e r j a K a r y a w a n ( X 2 ) 

K e p u a s a n K e r j a K a r y a w a n C a r a p a n d a n g a t a u s i k a p e m o s i o n a l y a n g 

m e n y e n a n g k a n k a r y a w a n P T . T I K I J N E P a l e m b a n g t e r h a d a p p e k e r j a a n n y a . 

1 ) I n d i k a t o r K e s e m p a t a n u n t u k m a j u 

B e r i k u t t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b e l K e p u a s a n K e r j a 

K a r y a w a n i n d i k a t o r K e s e m p a t a n u n t u k m a j u d a p a t d i l i h a t p a d a t a b e l 

l e m b a r b e r i k u t n y a : 
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Tabel IV. 12 

Tanggapan responden tentang Karyawan mendapatkan 

kesempatan yang sama untuk dipromosikan dan Karyawan 

ditempatakan sesuai dengan keahliannya. 

N o K e t e r a n g a n J a w a b a n R e s p o n d e n P e r s e n t a s e % 

I S a n g a t s e t u j u 31 1 5 , 5 

2 S e t u j u 9 9 4 9 , 5 

3 N e t r a l 62 31 

4 T i d a k s e t u j u 8 4 

5 S a n g a t t i d a k s e t u j u 

T o t a l 2 0 0 1 0 0 

Sumber: Hasil Pengolahan data SPSS versi 17. 

B e r d a s a r k a n t a b e l d i a t a s d i k e t a h u i r e s p o n d e n m e n j a w a b p e r t a n y a a n 

p a l i n g b a n y a k s e t u j u , a r t i n y a K a r y a w a n m e n d a p a t k a n k e s e m p a t a n 

y a n g s a m a u n t u k d i p r o m o s i k a n d a n K a r y a w a n d i t e m p a t a k a n s e s u a i 

d e n g a n k e a h l i a n n y a . 

2 ) I n d i k a t o r P e n g a w a s a n 

B e r i k u t t a n g g a p a n r e s p o n d e n t e n l a n g v a r i a b e l K e p u a s a n K e r j a 

K a r y a w a n i n d i k a t o r k e a d i l a n d a p a t d i l i h a t p a d a t a b e l d i l e m b a r 

b e r i k u t n y a : 



52 

Tabel IV, 13 

Tanggapan responden tentang Atasan selalu memberikan 

arahan dengan baik kaiyawannya dalam bekerja dan 

Karyawan merasa puas dengan hasil pekerjaan yang di 

tugaskan kepadanya. 

N o K e t e r a n g a n J a w a b a n R e s p o n d e n P e r s e n t a s e % 

1 S a n g a t s e t u j u 27 13,5 

2 S e t u j u 102 51 

3 N e t r a l 60 30 

4 T i d a k s e t u j u 11 5,5 

5 S a n g a t t i d a k 

s e t u j u 

T o t a l 200 100 

Sumber: Hasil Pengolahan data SPSS versi 17 

B e r d a s a r k a n t a b e l I V . 13 d i a t a s d a p a t d i k e t a h u i b a h w a r e s p o n d e n 

m e n j a w a b p e r t a n y a a n p a l i n g b a n y a k s e t u j u , a r t i n y a A l a s a n s e l a l u 

m e m b e r i k a n a r a h a n d e n g a n b a i k k a r y a w a n n y a d a l a m b e k e r j a d a n 

K a r y a w a n m e r a s a p u a s d e n g a n h a s i l p e k e r j a a n \ a n g d i t u g a s k a n 

k e p a d a n y a . 

3 ) I n d i k a t o r K o n d i s i k c r j a 

B e r i k u t t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b e l K e p u a s a n K e i j a 

i n d i k a t o r K o n d i s i k e r j a d a p a t d i l i h a t p a d a t a b e l d i l e m b a r b e r i k u t n y a : 
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Tabel IV, 14 

Tanggapan responden tentang Lingkungan kerja 

mendorong semangat karyawan dalam menyelesaikan 

pekerjaannya dan Karyawan bekerja dalam lingkungan 

kerja yang aman, bersih dan nyaman. 

N o K e t e r a n g a n J a w a b a n R e s p o n d e n P e r s e n t a s e % 

1 S a n g a t s e t u j u 2 8 1 4 

2 S e t u j u 1 0 9 5 4 , 5 

3 N e t r a l 5 7 2 8 , 5 

4 T i d a k s e t u j u 6 3 

5 S a n g a t t i d a k s e t u j u 

T o t a 2 0 0 1 0 0 

Sumber: Hasil Pengolahan data SPSS versi 17. 

B e r d a s a r k a n t a b e l I V . 1 5 d i a t a s d a p a t d i k e t a h u i b a h w a r e s p o n d e n 

m e n j a w a b p e r t a n y a a n p a l i n g b a n y a k s e t u j u 5 4 , 5 % r e s p o n d e n , a r t i n y a 

k a r y a w a n s e t u j u d e n g a n p e r n y a t a a n t e n t a n g L i n g k u n g a n k e r j a 

m e n d o r o n g s e m a n g a t k a r y a w a n d a l a m m e n y e l e s a i k a n p e k e r j a a n n y a 

d a n K a r y a w a n b e k e r j a d a l a m l i n g k u n g a n k e r j a y a n g a m a n , b e r s i h d a n 

n y a m a n . 

c . P r e s t a s i K e i j a K a r y a w a n 

H a s i l p e k e r j a a n y a n g d i r a i h k a y a w a n P T . T I K I J N E P a l e m b a n g d a l a m 

m e l a k s a n k a n t u g a s d a n t a n g g u n g j a w a b n y a . 
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1) I n d i k a t o r A b i l i t i e s ( K e m a m p u a n ) 

B e r i k u t t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b e l P r e s t a s i K e r j a K a r y a w a n 

i n d i k a t o r A b i l i t i e s ( K e m a m p u a n ) d a p a t d i l i h a t p a d a t a b e l b e r i k u t i n i : 

Tabel IV. 15 

Tanggapan responden tentang Hasil pekerjaan yang 

karyawan kerjakan sesuai dengan kualitas yang telah di 

tentukan dan Karyawan selalu diberikan kebebasan dari 

atasan untuk menyampaikan ide-ide baru untuk 

perusahaan. 

N o K e t e r a n g a n J a w a b a n R e s p o n d e n P e r s e n t a s e % 

1 S a n g a t s e t u j u 3 0 1 5 

2 S e t u j u 104 5 2 

3 N e t r a l 6 3 3 1 , 5 

4 T i d a k s e t u j u 3 1,5 

5 S a n g a t t i d a k 

s e t u j u 

T o t a l 2 0 0 1 0 0 

Sumber: Hasil Pengolahan data SPSS versi 17 

B e r d a s a r k a n t a b e l I V . 1 6 d i a t a s d a p a t d i k e t a h u i b a h w a r e s p o n d e n 

m e n j a w a b p e r t a n y a a n p a l i n g b a n y a k s e t u j u s e b a n y a k 5 2 % , a r t i n y a 

s e t i a p k a r y a w a n s e t u j u b a h w a h a s i l p e k e i j a a n t e l a h b e r k u a l i t a s b a i k 

y a n g d i t e t a p k a n o l e h a t a s a n p e r u s a h a a n . 
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2) I n d i k a t o r K o n d i s i F i s i k 

B e r i k u t t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b e l P r e s t a s i K e r j a K a r y a w a n 

i n d i k a t o r K o n d i s i F i s i k d a p a t d i l i h a t p a d a t a b e l b e r i k u t i n i : 

Tabel IV. 16 

Tanggapan responden tentang Dalam bekerja karyawan 

menciptakan kerjasama dengan rekan kerja saat 

menyelesaikan pekerjaan dan Seluruh rekan kerja 

bertanggung jawab terhadap output bekerja. 

N o K e t e r a n g a n J a w a b a n R e s p o n d e n P e r s e n t a s e % 

1 S a n g a t s e t u j u 2 2 1 1 

2 S e t u j u 1 1 0 5 5 

3 N e t r a l 6 5 3 2 , 5 

4 T i d a k s e t u j u 3 1,5 

5 S a n g a t t i d a k s e t u j u 

T o t a l 2 0 0 1 0 0 

Sumber: Hasil Pengolahan data SPSS versi 17. 

B e r d a s a r k a n l a b e l I V . 1 7 d i a t a s d a p a t d i k e t a h u i b a h w a r e s p o n d e n 

m e n j a w a b p e r t a n y a a n p a l i n g b a n y a k s e t u j u s e b a n y a k 5 5 % , a r t i n y a 

k e r j a s a m a k a r y a w a n b e r p e n g a r u h k e h a s i l o u t p u t p e r u s a h a a n . 

3 ) I n d i k a t o r W a k i u 

B e r i k u t t a n g g a p a n r e s p o n d e n t e n t a n g v a r i a b l e P r e s t a s i K e r j a K a r y a w a n 

i n d i k a t o r w a k t u d a p a t d i l i h a t p a d a t a b l e d i l e m b a r b e r i k u t n y a : 
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Tabel IV. 17 

Tanggapan responden tentang Hasil yang di dapat sesuai 

dengan target yang diberikan dan Frekuensi waktu 

promosi karyawan dirasa sudah tepat. 

N o K e t e r a n g a n J a w a b a n R e s p o n d e n P e r s e n t a s e % 

I S a n g a t s e t u j u 3 1 1 5 , 5 

2 S e t u j u 7 1 3 5 , 5 

3 N e t r a l 5 6 2 8 

4 T i d a k s e t u j u 8 4 

5 S a n g a t t i d a k s e t u j u 

T o t a l 2 0 0 1 0 0 

Sumber: Hasil Pengolahan data SPSS versi 17. 

B e r d a s a r k a n t a b e l IV. 1 8 d i a t a s d a p a t d i k e t a h u i b a h w a r e s p o n d e n 

m e n j a w a b p e r t a n y a a n p a l i n g b a n y a k s e t u j u s e b e a r 3 5 , 5 % , a r t i n y a 

h a s i l k e r j a y a n g d i p e r o l e h k a r y a w a n s u d a h s e s u a i t a r g e t d a n w a k t u 

p r o m o s i k a r y a w a n s u d a h t e p a t . 

3. Uji F (Simultan) 

U j i f ( s i m u l t a n ) b e r t u j u a n u n t u k m e n g e t a h u i a p a k a h v a r i a b e l m o t i v a s i 

k e r j a k a r y a w a n d a n k e p u a s a n k e r j a k a r y a w a n ( s e c a r a s i m u l t a n ) 

b e r p e n g a r u h t e r h a d a p v a r i a b e l p r e s t a s i k e r j a . A d a p u n h a s i l n y a d a p a t 

d i l i h a t p a d a t a b e l d i l e m b a r b e r i k u t n y a : 
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Tabel IV. 18 

Hasil Uji F (Simultan) 

ANOVA' 

M o d e l S u m o f S q u a r e s d f M e a n S q u a r e F S i g . 

1 R e g r e s s i o n 3 , 0 2 9 2 1 , 5 1 5 1 3 , 5 0 9 ,000° 

R e s i d u a l 1 0 , 8 7 6 9 7 , 1 1 2 

T o t a l 1 3 , 9 0 5 9 9 

Sumber: Hasil Pengolahan data SPSS versi 17 

B e r d a s a r k a n t a b e l d i a t a s , d a p a t d i l i h a t b a h w a n i l a i F h i t u t , g d i p e r o l e h s e b e s a r 

1 3 , 5 0 9 l e b i h b e s a r d a r i F , a b e i ( 3 , 0 9 ) , h a l i n i j u g a d i p e r k u a t d e n g a n n i l a i 

t a r a f s i g n i f i k a n s i s e b e s a r 0 , 0 0 0 a t a u s i g n i f i k a n s i y a n g d i p e r o l e h l e b i h k e c i l 

d a r i a = 0 , 0 5 , a r t i n y a H o d i t o l a k d a n H g d i t e r i m a . M a k a d a p a t d i s i m p u l k a n 

b a h w a m o t i v a s i k e r j a k a r y a w a n d a n k e p u a s a n k e r j a k a r y a w a n ( s e c a r a 

s i m u l t a n ) b e r p e n g a r u h t e r h a d a p v a r i a b e l p r e s t a s i k e i j a . 

4. Uji t (Parsial) 

U j i t ( p a r s i a l ) b e r t u j u a n u n t u k m e n g e t a h u i a p a k a h v a r i a b e l m o t i v a s i k e r j a 

k a r y a w a n d a n k e p u a s a n k e r j a k a r y a w a n ( s e c a r a p a r s i a l ) b e r p e n g a r u h 

t e r h a d a p v a r i a b e l p r e s t a s i k e r j a . a d a p u n h a s i l n y a d a p a t d i l i h a t p a d a t a b e l 

l e m b a r b e r i k u t n y a : 
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Tabel IV. 19 

Hasil Uji t (parsial) 

Coefficients* 

U n s t a n d a r d i z e d 

C o e f f i c i e n t s 

S t a n d a r d i z e d 

C o e f f i c i e n t s 

S i g 

M o d e l B S t d . E r r o r B e t a t 

1 ( C o n s t a n t ) 2 , 2 4 7 , 3 2 9 6 , 8 2 1 , 0 0 0 

M O T I V A S I K E R J A 

K A R Y A W A N 
, 2 2 9 . 1 1 2 , 3 0 2 2 , 0 4 6 , 0 4 3 

K E P U A S A N K E R J A 

K A R Y A W A N 
. 2 0 4 . 1 0 3 , 2 9 0 2 , 0 0 6 , 0 4 5 

S u m b e r : H a s i l P e n g o l a h a n d a t a S P S S v e r s i 17 

B e r d a s a r k a n h a s i l p e r h i t u n g a n t a b e l d i a t a s d a p a t d i i n t e p r e t a s i k a n b a h w a : 

a . M o t i v a s i K e r j a K a r y a w a n ( X i ) m e m p u n y a i h u b u n g a n p o s i t i f a t a u 

s e a r a h , h a l i n i b e r a r t i b i l a m o t i v a s i k e r j a k a r y a w a n d i t i n g k a t k a n , m a k a 

P r e s t a s i K e r j a j u g a m e n i n g k a t . H a l i n i d i b u k t i k a n d e n g n n i l a i thimng 

u n t u k v a r i a b e l X j s e b e s a r 2 , 0 4 6 , s e d a n g k a n ttabie s e b e s a r 1 , 9 8 5 , m a k a 

Ihitung ( 2 , 0 4 6 ) > ttabei ( U 9 8 5 ) . H a l i n i j u g a d i p e r k u a t d e n g a n n i l a i 

s i g n i f i k a n 0 , 0 4 3 ( 0 , 0 4 3 < 0 , 0 5 ) , m a k a d a p a t d i s i m p u l k a n H o d i t o l a k Ha 

d i t e r i m a a r t i n y a b a h w a M o t i v a s i K e r j a K a r y a w a n b e r p e n g a r u h 

s i g n i f i k a n t e r h a d a p P r e s t a s i K e r j a . 

b . K e p u a s a n K e r j a K a r y a w a n ( X 2 ) m e m p u n y a i h u b u n g a n p o s i t i f a t a u 

s e a r a h . h a l i n i b e r a r t i b i l a k e p u a s a n k e r j a k a r y a w a n d i t i n g k a t k a n , m a k a 

P r e s t a s i K e r j a k a r y a w a n j u g a m e n i n g k a t . H a l i n i d i b u k t i k a n d e n g n 

n i l a i thrtung u n t u k v a r i a b e l X 2 s e b e s a r 2 , 0 0 6 , s e d a n g k a n ttabie s e b e s a r 
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1 , 9 8 5 , m a k a th.tung ( 2 , 0 0 6 ) > W i ( 1 , 9 8 5 ) . H a l i n i j u g a d i p e r k u a t d e n g a n 

n i l a i s i g n i f i k a n 0 , 0 4 5 ( 0 , 0 4 5 < 0 , 0 5 ) , m a k a d a p a t d i s i m p u l k a n H o 

d i t o l a k d a n Ha d i t e r i m a , a r t i n y a b a h w a k e p u a s a n k e r j a k a r y a w a n 

b e r p e n g a r u h s i g n i f i k a n t e r h a d a p P r e s t a s i K e r j a . 

5. Analisis Regresi Linier Berganda 

A n a l i s i s R e g r e s i l i n e a r b e r g a n d a i n i d i g u n a k a n u n t u k m e n g e t a h u i 

p e n g a r u h a n t a r a v a r i a b e l M o t i v a s i K e r j a K a r y a w a n , K e p u a s a n K e r j a 

K a r y a w a n , t e r h a d a p P r e s t a s i K e r j a K a r y a w a n . H a s i l a n a l i s i s t e r s e b u t d a p a t 

d i l i h a t p a d a l a b e l b e r i k u t i n i : 

Tabel IV. 20 

Analisis Regresi Linier Berganda 

U n s t a n d a r d i z e d C o e f f i c i e n t s 

S t a n d a r d i z e d 

C o e f f i c i e n t s 

M o d e l B S t d . E r r o r B e t a 

1 ( C o n s t a n t ) 2 , 2 4 7 , 3 2 9 

M O T I V A S I K E R J A K A R Y A W A N , 2 2 9 , 1 1 2 , 3 0 2 

K E P U A S A N K E R J A K A R Y A W A N , 2 0 4 , 1 0 3 , 2 9 0 

Sumber: Hasil Pengolahan data SPSS versi 17. 

D a r i h a s i l p e r h i t u n g a n t a b e l d i a t a s m e l a l u i p r o g r a m S P S S , d i p e r o l e h 

p e r s a m a a n r e g r e s i b e r g a n d a d a p a t d i t u l i s k a n s e b a g a i b e r i k u t : 

Y = 2 , 2 4 7 + 0 , 2 2 9 X | + 0 , 2 0 4 X 2 

B e r d a s a r k a n t a b e l I V . 2 0 d i a t a s m a k a d i p e r o l e h n i l a i K o n s t a n t a s e b e s a r 

2 , 2 4 7 m e n y a t a k a n b a h w a j i k a m e n g a b a i k a n M o t i v a s i K e r j a K a r y a w a n d a n 
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K e p u a s a n K e r j a K a r y a w a n , m a k a s k o r P r e s t a s i K e r j a K a r y a w a n a d a l a h 

2 , 2 4 7 . K o e t l s i e n r e g r e s i ( b ) X t ( M o t i v a s i K e r j a K a r y a w a n ) s e b e s a r 0 , 2 2 9 

b e m i l a i p o s i t i f m e n y a t a k a n b a h w a s e t i a p p e n a m b a h a n s a t u s a t u a n s k o r 

M o t i v a s i K e r j a K a r y a w a n a k a n m e n i n g k a t k a n s k o r P r e s t a s i K e r j a 

K a r y a w a n s e b e s a r 0 , 2 2 9 d e n g a n m e n j a g a s k o r K e p u a s a n K e r j a K a r y a w a n 

( X 2 ) t e t a p / k o n s t a n . K o e t l s i e n r e g r e s i ( b ) X 2 ( K e p u a s a n K e r j a K a r y a w a n ) 

s e b e s a r 0 , 2 0 4 b e m i l a i p o s i t i f m e n y a t a k a n b a h w a s e t i a p p e n a m b a h a n s a t u 

s a t u a n s k o r K e p u a s a n K e r j a K a r y a w a n a k a n m e n i n g k a t k a n s k o r P r e s t a s i 

K c r j a K a r y a w a n s e b e s a r 0 , 2 0 4 d e n g a n m e n j a g a s k o r M o t i v a s i K c r j a 

K a r y a w a n ( X i ) t e t a p / k o n s t a n . 

6. Pembahasan 

a. Pengaruh Motivasi terhadap Prestasi Kerja Karyawan 

B e r d a s a r k a n h a s i l p e r h i t u n g a n S P S S d i k e t a h u i b a h w a v a r i a b l e 

m o t i v a s i ( X | ) d i p e r o l e h thuung u n t u k v a r i a b e l X | s e b e s a r 2 . 0 4 6 . 

s e d a n g k a n ttabie s e b e s a r 1 , 9 8 5 , m a k a thitung ( 2 , 0 4 6 ) > tiabei ( 1 , 9 8 5 ) . H a l 

i n i j u g a d i p e r k u a t d e n g a n n i l a i s i g n i f i k a n 0 , 0 4 3 ( 0 , 0 4 3 < 0 , 0 5 ) , m a k a 

d a p a t d i s i m p u l k a n H o d i t o l a k Ha d i t e r i m a a r t i n y a b a h w a M o t i v a s i K e r j a 

K a r y a w a n b e r p e n g a r u h s i g n i f i k a n t e r h a d a p P r e s t a s i K e r j a . 

J i k a d i l i h a t d a r i l a n g k a h p e r u s a h a a n d a l a m m e m b e r i k a n m o t i v a s i k e r j a 

y a n g d i r a s a k a n k a r y a w a n P T . T I K I J N E P a l e m b a n g m a s i h k u r a n g . H a l 

i n i b e r a r t i b i l a m o t i v a s i k e r j a k a r y a w a n d i t i n g k a t k a n . m a k a P r e s t a s i 

K e r j a j u g a m e n i n g k a t . J i k a d i l i h a t d a r i l a n g k a h p e r u s a h a a n y a n g 

m e m b e r i k a n p e n g a k u a n s e p e r t i p e n g h a r g a a n k e p a d a k a r y a w a n y a n g 
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d i n i l a i d i s i p l i n d a n b a i k d a l a m b e r k e r j a , t e t a p i m o t i v a s i t e r s e b u t k u r a n g 

b e r j a l a n d e n g a n b a i k k a r e n a k a r y a w a n b e l u m m e r a s a k a n d i r i n y a 

t e r m o t i v a s i s e h i n g g a k e i n g i n a n u n t u k m e m p e r o l e h p e n g a k u a n d a l a m 

p e r u s a a h a n b e l u m t e r c a p a i , s e l a i n i t u t i d a k a d a n y a p e n g h a r g a a n 

t e r h a d a p p r e s t a s i s e p e t i j a m i n a n p e k e r j a a n k e p a d a k a r y a w a n y a n g 

m e l e b i h i t a r g e t p e n g i r i m a n . K e m u d i a n k o m p e n s a s i y a n g m e m a d a i 

s e p e r t i p e m b e r i a n i n s e n t i f y a n g b e l u m d i r a s a k a n o l e h k a r y a w a n . . H a l 

i n i b e r a r t i j i k a m o t i v a s i k e r j a k a r y a w a n d i t i n g k a t k a n s e p e r t i 

m e m b e r i k a n k e i n g i n a n u n t u k m e m p e r o l e h p e n g a k u a n , k o m p e n s a s i 

y a n g m e m a d a i , d a n a d a n y a j a m i n a n p e k e r j a a n , m a k a P r e s t a s i 

K e r j a k a r y a w a n j u g a m e n i n g k a t . 

b. Pengaruh Kepuasan terhadap Prestasi Kerja Karyawan 

B e r d a s a r k a n h a s i l p e r h i t u n g a n S P S S d i k e t a h u i b a h w a v a r i a b l e 

K e p u a s a n K e r j a K a r y a w a n { X 2 ) d i p e r o l e h thitung u n t u k v a r i a b e l X 2 

s e b e s a r 2 , 0 0 6 , s e d a n g k a n ttabie s e b e s a r 1 , 9 8 5 , m a k a thitung ( 2 , 0 0 6 ) > ttabei 

( 1 , 9 8 5 ) . H a l i n i j u g a d i p e r k u a t d e n g a n n i l a i s i g n i f i k a n 0 , 0 4 5 ( 0 , 0 4 5 < 

0 , 0 5 ) , m a k a d a p a t d i s i m p u l k a n H o d i t o l a k d a n Ha d i t e r i m a , a r t i n y a 

b a h w a k e p u a s a n k e r j a k a r y a w a n b e r p e n g a r u h s i g n i f i k a n t e r h a d a p 

P r e s t a s i K e r j a . 

J i k a d i l i h a t d a r i l a n g k a h p e r u s a h a a n k e p u a s a n k e r j a y a n g d i r a s a k a n 

k a r y a w a n P T . T I K I J N E P a l e m b a n g m a s i h k u r a n g . H a l i n i d i s e b a b k a n 

o l e h f a k t o r p e k e r j a a n y a n g m e n i m b u l k a n k u r a n g n y a k e p u a s a n k e r j a y g 

d i r a s a k a n o l e h k a r y a w a n s e p e r t i k o n d i s i k e r j a y a n g t e r b i l a n g y a n g 
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m o n o t o n d e n g a n r u t i n i t a s p e k e r j a a n y a n g s a m a d a n w a k t u y a n g c u k u p 

l a m a , m e n y e b a b k a n p a r a k a r y a w a n b o s a n d a n m e r a s a k u r a n g p u a s a t a s 

p e k e r j a a n i t u s e n d i r i . S e l a i n i t u k a r y a w a n s e r i n g m e m p e r l a m b a t 

p e n g i r i m a n k e p a d a p e n e r i m a s e h i n g g a m e n y e b a b k a n p e n e r i m a k u r a n g 

p u a s h a l i n i d i s e b a b k a n k a r e n a k u r a n g n y a p e n g a w a s a n y a n g a d a p a d a 

p e r u s a h a a n . K e m u d i a n p r o m o s i y a n g b e l u m d i t e r a p k a n p e r u s a h a a n 

u n t u k m e n g e m b a n g k a n j a b a t a n k a r y a w a n s e p e r t i k e s e m p a t a n u n t u k 

m a j u . H a l i n i b e r a r t i j i k a k e p u a s a n k e r j a k a r y a w a n d i t i n g k a t k a n s e p e r t i 

m e m b e r i k a n k e s e m p a t a n u n t u k m a j u , m e m b e r i k a n 

p e n g a w a s a n , d a n m e n i n g k a t k a n k o n d i s i k e r j a p a d a k a r y a w a n , m a k a 

P r e s t a s i K e r j a k a r y a w a n j u g a m e n i n g k a t . 

7. Pcrbandingan Penelitian Terdahulu 

N i n u k S e t i a w a t i ( 2 0 1 4 ) m e l a l u i p e n e l i t i a n n y a y a n g b e r j u d u l , 

" P e n g a r u h M o t i v a s i T e r h a d a p P r e s t a s i K e r j a P e g a w a i N e g e r i S i p i l P a d a 

D i n a s C i p t a K a r y a d a n T a t a K o t a S a m a r i n d a " . H a s i l p e n e l i t i a n n y a 

m e n u n j u k k a n b a h w a m o t i v a s i m e r u p a k a n v a r i a b e ! y a n g b e r p e n g a r u h 

t e r h a d a p p r e s t a s i k e r j a p e g a w a i , j a d i t e r c a p a i n y a p r e s t a s i k e r j a p e n g a w a i 

d i b i d a n g P a n a t a a n K o t a D i n a s C i p t a K a r y a d a n T a t a K o t a S a m a r i n d a 

s a n g a t d i t e n t u k a n o l e h s e b e r a p a t i n g g i m o t i v a s i k e r j a p e g a w a i . 

R i n a M u l y a t i P u j i a s t u t i ( 2 0 1 3 ) m e l a l u i p e n e l i t i a n n y a y a n g b e r j u d u l , 

" A n a l i s i s P e n g a r u h K e p u a s a n K e r j a T e r h a d a p P r e s t a s i K e r j a K a r y a w a n 

C V . O r g a n i k A g r o S y s t e m ( O A S I S ) B a n d a r L a m p u n g " . 

H a s i l p e n e l i t i a n n y a m e n u n j u k k a n a d a n y a p e n g a r u h s i g n i f i k a n a n t a r a 
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k e p u a s a n k e r j a t e r h a d a p p r e s t a s i k e r j a k a r y a w a n C V . O r g a n i k A g r o 

S y s t e m ( O A S I S ) B a n d a r L a m p u n g . 

F a j a r W a l i H a r j o L e g o w o ( 2 0 1 4 ) m e l a l u i p e n e l i t i a n n y a y a n g 

b e r j u d u l , " P e n g a r u h K e p u a s a n K e r j a d a n D i s i p l i n K e r j a T e r h a d a p P r e s t a s i 

K e r j a P a d a C V . J M ( J a y a M o t o r ) S e m a r a n g " . H a s i l p e n e l i t i a n n y a 

m e n u n j u k k a n b a h w a k e p u a s a n k e r j a d a n d i s i p l i n k e r j a m e m p u n y a i 

p e n g a r u h y a n g s i g n i f i k a n t e r h a d a p p r e s t a s i k e r j a s e h i n g g a h i p o t e s i s 

d i t e r i m a . 

S . T e r y A n d r i a n i ( 2 0 1 6 ) m e l a l u i p e n e l i t i a n y a n g b e r j u d u l , " P e n g a r u h 

M o t i v a s i d a n K e p u a s a n K e r j a t e r h a d a p P r e s t a s i K e r j a K a r y a w a n p a d a 

P T . T I K I J N E P a l e m b a n g . H a s i l p e n e l i t i a n m e n u n j u k k a n b a h w a t e r d a p a t 

p e n g a r u h y a n g s i g n i f i k a n a n t a r a m o t i v a s i d a n k e p u a s a n t e r h a d a p p r e s t a s i 

k e r j a k a r y a w a n p a d a P T . T I K I J N E P a l e m b a n g . 



BAB V 

K E S I M P U L A N D A N S A R A N 

A . Kesimpulan 

B e d a s a r k a n h a s i l a n a l i s i s r e g r e s i l i n i e r b e r g a n d a d i h a s i l k a n p e r s a m a a n Y 

= 2 , 2 4 7 + 0 , 2 2 9 X i + 0 , 2 0 4 X 2 H a s i l p e n g u j i a n h i p o t e s i s m e n u n j u k a n : 

H a s i l u j i s i m u l t a n m e n u n j u k k a n F h i t u n g ( 1 3 , 5 0 9 ) l e b i h b e s a r d a r i F t a b l e 

( 3 , 0 9 ) a t a u s i g n i f i k a n y a n g d i p e r o l e h 0 , 0 0 0 < 0 , 0 5 . A r t i n y a H o d i t o l a k d a n H a 

d i t e r i m a , m a k a d a p a t d i s i m p u l k a n b a h w a m o t i v a s i k e r j a k a r y a w a n d a n 

k e p u a s a n k e r j a k a r y a w a n ( s e c a r a s i m u l t a n ) b e r p e n g a r u h t e r h a d a p v a r i a b l e 

p r e s t a s i k e i j a . 

B e d a s a r k a n u j i t d a p a t d i s i m p u l k a n b a h w a v a r i a b e l y a n g b e r p e n g a r u h 

t e r h a d a p p r e s t a s i k e r j a a d a l a h v a r i e a b e l m o t i v a s i k e r j a k a r y a w a n d a n 

k e p u a s a n k e r j a k a r y a w a n , k e d u a n y a a d a p e n g a r u h . S e c a r a r i n c i h a s i l u j i t 

s e b a g a i b e r i k u t : P e n g a r u h m o t i v a s i k e r j a k a r y a w a n t e r h a d a p p r e s t a s i k e r j a t 

h i t u n g ( 2 , 0 4 6 ) >ttabei ( 1 , 9 8 5 H a l i n i j u g a d i p e r k u a t d e n g a n n i l a i s i g n i f i k a n 

0 , 0 4 3 ( 0 , 0 4 3 < 0 , 0 5 ) , m a k a d a p a t d i s i m p u l k a n H o d i t o l a k Ha d i t e r i m a a r t i n y a 

b a h w a M o t i v a s i K e r j a K a r y a w a n b e r p e n g a r u h s i g n i f i k a n t e r h a d a p P r e s t a s i 

K e r j a . P e n g a r u h K e p u a s a n K e r j a K a r y a w a n t e r h a d a p p r e s t a s i k e r j a t ( 2 , 0 0 6 ) 

>ttabei ( 1 , 9 8 5 ) . H a l i n i j u g a d i p e r k u a t d e n g a n n i l a i s i g n i f i k a n 0 , 0 4 5 ( 0 , 0 4 5 < 

64 



65 

0. 0 5 . , m a k a d a p a t d i s i m p u l k a n Hq d i t o l a k d a n H a d i t e r i m a , a r t i n y a b a h w a 

k e p u a s a n k e r j a k a r y a w a n b e r p e n g a r u h s i g n i f i k a n t e r h a d a p P r e s t a s i K e i j a . 

B. Saran 

B e d a s a r k a n s i m p u l a n , p e n u l i s m e m b e r i k a n s a r a n k e p a d a P T . T I K I J N E 

P a l e m b a n g , y a i t u : 

1 . P i m p i n a n h a m s l e b i h m e n i n g k a t k a n l a g i m o t i v a s i k e r j a k a r y a w a n . J i k a 

m o t i v a s i k e i j a k a r y a w a n d i t i n g k a t k a n s e p e r t i m e m b e r i k a n k e i n g i n a n u n t u k 

m e m p e r o l e h p e n g a k u a n , m e m b e r i k a n k o m p e n s a s i y a n g m e m a d a i d a n a d a n y a 

j a m i n a n p e k e r j a a n , m a k a P r e s t a s i K e r j a k a r y a w a n j u g a m e n i n g k a t . M o t i v a s i i t u 

s e n d i r i m e m b e r i k a n k e p u a s a n k e i j a y a n g t i n g g i p a d a k a r y a w a n s e h i n g g a 

t e r c i p t a l a h p r e s t a s i k e r j a k a r y a w a n d a n b i s a l e b i h m e m b e r i k a n p e n g a r u h 

y a n g b a i k b a g i p e m s a h a a n . C o n t o h n y a m e m b e r i k a n k e m a j u a n p a d a 

p e r u s a h a a n P T . T I K I J N E P a l e m b a n g d a n m a m p u b e r s a i n g d e n g a n 

p e m s a h a a n j a s a p e n g i r i m a n l a i n n y a . 

2 . S e l a i n i t u j u g a p i m p i n a n p e r l u m e m b e r i k a n k e p u a s a n k e r j a t e r h a d a p 

k a r y a w a n , s e p e r t i m e m b e r i k a n k e s e m p a t a n u n t u k m a j u , m e m b e r i k a n 

p e n g a w a s a n d a n m e n i n g k a t k a n k o n d i s i k e r j a p a d a k a r y a w a n . m a k a P r e s t a s i k e r j a 

k a r y a w a n j u g a m e n i n g k a t . K a r y a w a n d a p a t b e r s e m a n g a t d a l a m m e l a k u k a n 

s u a t u p e k e i j a a n y a n g t e l a h d i b e r i k a n o l e h p e m s a h a a n s e h i n g g a d a p a t 

t e r c i p t a p r e s t a s i k e r j a k a r y a w a n . 



DAFTAR PUSTAKA 

A n n e A h i r a . 2 0 1 3 . Pengertian Prestasi Kerja, 
h t t p : / / w w w . a n n e a h i r a . c o m / p e n g e r t i a n - p r e s t a s i - k e r i a - 7 7 0 7 . h t m ( d i a k s e s 
t a n g g a l 2 9 A p r i l 2 0 1 4 ) . 

A r i k u n t o . S u h a r s i m i . 2 0 1 0 . Prosedur Penelitian Suatu Pendekatan Praktek. 
R i n e k a C i p t a . J a k a r t a 

E d y S u t r i s n o . 2 0 1 4 . Manajemen Sumber Daya Manusia. J a k r t a : P r e n a d a M e d i a 
G r u p . 

F a j a r W a l i H a r y o L e g o w o . 2 0 1 1 . Pengaruh Kepuasan Kerja dan Disiplin Kerja 
Terhadap Prestasi Kerja. h t t p : / / d o w n l o a d . p o r t a l g a r u d a . o r g / a r t i c l e . p d f 
( d i a k s e s t a n g g a l 1 0 A p r i l 2 0 1 6 ) 

G e o r g e R . T e r y . 2 0 0 3 . Prinsip-Prinsip Manajemen. B u m i A k s a r a . J a k a r t a 

H a m z a h B . U n o . 2 0 0 9 . Teori Motivasi dan Mengukurnya. B u m i A k s a r a : J a k a r t a . 

I g b a l H a s a n . 2 0 0 9 . Analisis Data Penelitian dengan Statistik. B u m i A k s a r a . 
J a k a r t a . 

M e l a y u S . P . H a s i b u a n . 2 0 0 4 . Manajemen Sumber Daya Manusia. B u m i A k s a r a . 
J a k a r t a . 

M e l a y u S . P . H a s i b u a n . 2 0 1 1 . Manajemen, Dasar, Pengertian, dan Masalah. 
B u m i A k s a r a . J a k a r t a 

N i n u k S e t i a w a t i . d k k . 2 0 1 4 . Pengaruh Motivasi Terhadap Prestasi Kerja. 
h t t p : / / a r . m i a n . f i s i p - u n m u l . a c . i d / s i t e / w p - c o n t e n t / u p l o a d s / 2 0 1 4 / 0 3 . p d f 
( d i a k s e s t a n g g a l 1 0 A p r i l 2 0 1 6 ) 

R i d u w a n . 2 0 1 1 . Belajar Mudah Penelitian. A l f a b e t a : B a n d u n g . 

R i n a M i l y a t i Y u n i a s t u t i . 2 0 1 1 . Analisis Pengaruh Kepuasan Kerja Terhadap 
Prestasi Kerja Karyawan. 
h t t p s : / / i u m a l o r g a n i s a s i m a n a i e m e n n . f i l e s . w o r d p r e s s . e o m / 2 0 1 3 / 0 5 / 5 . p d f 
( d i a k s e s t a n g g a l 1 0 A p r i l 2 0 1 6 ) 

http://www.anneahira.com/pengertian-prestasi-keria-7707.htm
http://download.portalgaruda.org/article.pdf
http://ar.mian.fisip-unmul.ac.id/site/wp-content/uploads/2014/03.pdf
https://iumalorganisasimanaiemenn.files.wordpress.eom/2013/05/5.pdf


R u s d y A . R i f a i , 2 0 0 9 . Manajemen. L e m b a g a P e n e r b i t F a k u l t a s F k o n o m i 
U n i v e r s i t a s M u h a m m a d i y a h . P a l e m b a n g . 

S o n d a n g P . S i a g i a n . 2 0 0 8 . Managemen Sumber Daya Manusia. B u m i A k s a r a . 
J a k a r t a . 

S u g i y o n o , 2 0 1 0 . Metode Penelitian Pendidikan. A l f a b e t a . B a n d u n g . 



D A F T A R P E R T A N Y A A N (KUESIONER) 

1 . M o h o n b a n t u a n B a p a k / i b u / s d r u n t u k b e r k e n a n m e n j a w a b s e t i a p 

p e r t a n y a a n s e s u a i d e n g a n k e n y a t a a n y a n g a d a . P e r t a n y a a n k u e s i o n e r 

t e n t a n g p e n g a r u h m o t i v a s i d a n k e p u a s a n k e r j a t e r h a d a p p r e s t a s i k e i j a 

k a r y a w a n p a d a P T . T I K I J A L U R N U G R A H A E K A K U R I R ( J N E ) 

P A L E M B A N G . J a w a b a n d a p a t d i b e r i k a n d e n g a n m e m b e r i k a n t a n d a p a d a 

s a l a h s a t u p i l i h a n y a n g t e r s e d i a . 

2 . I d e n t i t a s P e n i l i t i 

N a m a : S . T e r y A n d r i a n i 

N i m : 2 1 2 0 1 1 0 9 9 

J u r u s a n : M a n a j e m e n S D M 

3 . P e n u n j u k P e n g i s i a n 

M o h o n r e s p o n d e n m e m b e r i k a n t a n d a ( V ) p a d a k o t a k j a w a b a n y a n g t e l a h 

d i s e d i a k a n d e n g a n J a w a b a n y a n g d i a n g g a p s e s u a i d e n g a n k e a d a a n y a n g 

a d a . 

K e t e r a n g a n : 

S S = S a n g a t S u t u j u 

S = S e t u j u 

N = N e t r a l 

T S = T i d a k S e t u j u 

S T S = S a n g a t T i d a k S e t u j u 

A . I d e n t i t a s R e s p o n d e n 

a . N o r e s p o n d e n : 

b . J e n i s K e l a m i n : ( ) L a k i - l a k i ( ) P e r e m p u a n 

c . U s i a : a . 1 8 - 3 0 t h n b . 3 0 - 5 0 t h n c . > 5 0 t h n 

d . P e n d i d i k a n : a . S M P b . S M A c . D i p l o m a d . S a r j a n a 



K U E S I O N E R M O T I V A S I K E R J A 

NO, Pernyataan SS s N TS STS 

1 . M e n j a l a n k a n t u g a s a g a r m e n c a p a i t a r g e t 
p e r u s a h a a n . 

2 . K a r y a w a n m e n d a p a t k a n p e n g h a r g a a n 
a p a b i l a m e l e b i h i t a r g e t p e r u s a h a a n . 

3 . K a r y a w a n d i b e r i k a n k o m p e n s a s i 
( I n s e n t i f ) s e s u a i d e n g a n t u g a s n y a . 

4 . K a r y a w a n m e n e r i m a g a j i t e p a t p a d a 
w a k t u n y a . 

5 . 
K a r y a w a n m e n d a p a t k a n j a m i n a n k a r i e r 
y a n g j e l a s . 

6 . A t a s a n s e l a l u m e m b e r i k a n p u j i a n b i l a 
a d a k a r y a w a n y a n g m e n j a l a n k a n t u g a s 
p e k e r j a a n d e n g a n m e m u a s k a n . 



K U E S I O N E R K E P U A S A N K E R J A 

N O . Pernyataan S S S N T S S T S 

1. K a r y a w a n m e n d a p a t k a n k e s e m p a t a n 
y a n g s a m a u n t u k d i p r o m o s i k a n . 

2 . K a r y a w a n d i t e m p a t a k a n s e s u a i d e n g a n 
k e a h l i a n n y a . 

3 . A t a s a n s e l a l u m e m b e n k a n a r a h a n d e n g a n 
b a i k k a r y a w a n n y a d a l a m b e k e r j a . 

A 

4 , K a r y a w a n m e r a s a p u a s d e n g a n h a s i l 
p e k e i j a a n y a n g d i t u g a s k a n k e p a d a n y a . 

5 . L i n g k u n g a n k e r j a m e n d o r o n g s e m a n g a t 
k a r y a w a n d a l a m m e n y e l e s a i k a n 
p e k e r j a a n n y a . 

6 . K a r y a w a n b e k e r j a d a l a m l i n g k u n g a n 
k e r j a y a n g a m a n , b e r s i h d a n n y a m a n . 



K U E S I O N E R P R E S T A S I K E R J A 

N O . Pernyataan S S S N T S S T S 

1. H a s i l p e k e i j a a n y a n g k a r y a w a n k e r j a k a n 
s e s u a i d e n g a n k u a l i t a s y a n g t e l a h d i 
t e n t u k a n . 

2. K a r y a w a n s e l a l u d i b e r i k a n k e b e b a s a n 
d a r i a t a s a n u n t u k m e n y a m p a i k a n i d e - i d e 
b a r u u n t u k p e r u s a h a a n . 

3. D a l a m b e k e r j a k a r y a w a n m e n c i p t a k a n 
k e r j a s a m a d e n g a n r e k a n k e r j a s a a t 
m e n y e l e s a i k a n p e k e r j a a n . 

4. S e l u r u h r e k a n k e r j a b e r t a n g g u n g j a w a b 
t e r h a d a p o u t p u t b e k e r j a . 

5. H a s i l y a n g d i d a p a t s e s u a i d e n g a n t a r g e t 
y a n g d i b e r i k a n . 

6. F r e k u e n s i w a k t u p r o m o s i k a r y a w a n 
d i r a s a s u d a h t e p a t . 



Rekapitulasi Jawaban Responden 

1 . J a w a b a n K u i s i o n e r M o t i v a s i 

N o 
R e s p 

N o m o r B u t i r A n g k e t N o 
R e s p 1 2 3 4 5 6 

1 5 4 4 4 5 4 4 . 3 3 3 3 3 3 
2 4 4 4 4 4 4 4 
3 3 3 3 3 4 3 3 . 1 6 6 6 6 7 
4 4 3 3 4 3 3 3 . 3 3 3 3 3 3 
5 4 4 4 4 4 4 4 
6 5 5 4 5 5 4 4 . 6 6 6 6 6 7 
7 3 3 4 3 4 4 3 . 5 
8 4 3 3 5 4 3 3 . 6 6 6 6 6 7 
9 4 3 3 2 5 3 3 . 3 3 3 3 3 3 

1 0 5 4 4 4 4 4 4 . 1 6 6 6 6 7 
n 4 4 3 4 4 3 3 . 6 6 6 6 6 7 
1 2 4 4 4 2 2 4 3 . 3 3 3 3 3 3 
1 3 5 5 4 5 4 4 4 . 5 
1 4 5 5 5 4 3 5 4 . 5 
1 5 4 3 4 3 4 4 3 . 6 6 6 6 6 7 
1 6 4 3 4 5 4 4 4 
1 7 5 2 3 2 3 3 3 
1 8 4 3 4 3 3 4 3 .5 
1 9 4 4 3 5 4 3 3 . 8 3 3 3 3 3 

2 0 5 5 4 4 4 4 4 . 3 3 3 3 3 3 
2 1 5 4 4 5 5 4 4 . 5 
2 2 4 4 2 3 4 2 3 . 1 6 6 6 6 7 
2 3 5 4 4 5 5 4 4 . 5 
2 4 2 4 3 3 3 3 3 
2 5 2 3 2 4 4 2 2 . 8 3 3 3 3 3 
2 6 4 3 4 4 4 4 3 . 8 3 3 3 3 3 
2 7 3 4 4 4 4 4 3 . 8 3 3 3 3 3 
2 8 4 2 3 3 5 3 3 . 3 3 3 3 3 3 
2 9 4 5 4 2 4 4 3 . 8 3 3 3 3 3 
3 0 2 3 2 3 4 2 2 . 6 6 6 6 6 7 
3 1 5 4 5 5 3 5 4 . 5 
3 2 3 3 3 3 3 3 3 
3 3 3 3 4 4 4 4 3 . 6 6 6 6 6 7 
3 4 3 3 4 4 4 4 3 . 6 6 6 6 6 7 
3 5 3 4 3 4 4 3 3 . 5 
3 6 2 3 3 3 3 3 2 . 8 3 3 3 3 3 
3 7 3 4 4 4 5 4 4 
3 8 4 3 4 4 4 4 3 . 8 3 3 3 3 3 
3 9 3 4 4 3 4 4 3 . 6 6 6 6 6 7 



Act Z 
Jl 

4 
3 
3 

3 
3 4 

3 
3 a 1 c^cccci 

3.1DDDO/ A 1 41 J 3 
3 

Jl 4 Jl 4 Jl 
4 

A 3 ccccca a.DDbob/ 

4Z Jl 3 
3 3 A 4 

Jl 
4 

c 
3 Jl 1 cccca 4 . lbbbb/ 

4 j 3 
J 

Jl 4 3 
3 

3 
3 

3 
3 

3 3 31c c c c a 3 .lbbbb / 
AA 44 Jl 

4 
Jl 4 3 

3 
3 
3 

3 
3 

3 
3 a aaaaaa 

3,333333 
3 O 3 

3 
3 
3 

c 3 4 3 3 a s 
3.3 

4A Jl 4 A 4 Jl 4 a 
3 

A 4 A 4 a saaaaa 
47 3 

J 
4 ** 4 

4 
a 
3 

4 
4 

4 
4 

3.DDOUO / 

48 4 a 
3 

4 
4 

4 
4 

a 
3 

3 .ODDOO / 

40 A 
H-

4 a 
3 

a 
3 

4 
4 

a 
3 

a S 
3.3 

SO 4 4 4 
4 

a 
3 

4 
4 

4 a Raaaaa 
J 
£-

a 4 a a 4 a 
3 

52 4 4 4 4 4 4 4 

3 4 4 4 4 4 aaaaaa 
4.333333 

54 s 4 4 
4 

4 
4 

4 
4 

4 
4 

4 1 fifififi7 
4. J.DDOD/ 4 s 

3 
s 
3 

4 
4 

3 4 aaaa '̂:* 
4.333333 

56 a 
3 

4 4 
4 

4 
4 

4 
4 

4 
4 

a aaaaaa 
57 4 a 

3 
a 
3 

a 
3 

4 
4 

a 
3 

a aaaaaa 
58 
J o 

4 4 
4 

4 
4 

4 
4 

Jl 4 4 A 4 

50 
J 7 

4 4 
4 

4 
4 

a 
3 

4 
4 

4 
4 

a aaaaaa 
3.033333 

4 a 
3 

4 C 3 4 4 Jl 
4 

61 4 a 
3 

a 
3 

4 
4 

4 
4 

a 
3 

a s 
3.3 

62 a 
3 

a 
3 

a 
£. 

4 
4 

4 
4 

a a 
3 

63 
U J 

4 a 
3 

A 4 a 
3 

a A 4 3 333333 

64 4 4 4 
4 

a 
3 

a 
3 

4 
4 

a fififififi7 
O.DUDOD/ 

65 4 a a a 
3 

a 
3 

a z 

66 a 
3 

a 
3 

a 
3 

4 
4 

4 
4 

a 
3 

3 aqaaaa 
67 a 

3 
4 
4 

a 
3 

C 3 C 3 a 
3 

a aaaaaa 
3.033333 

68 a 
3 

a 
3 

a 
3 

4 
4 

4 
4 

a 
3 

a aaaaaa 
3.333333 

60 4 a a 
3 

4 
4 

4 
4 

a 
3 

3 333333 3.333333 

70 C 3 c 
3 

C 
3 

4 
4 

C 
3 

C 3 d aaaaaa 
4.033333 

71 3 
3 

jl 
4 

A 4 C 
3 3 jl 4 4. ibbbb / 

72 4 4 
4 

a 
3 

a 
3 

a 
3 

a 
3 

a aaaaaa 
3.333333 

73 3 
3 4 4 4 a 

3 
Jl 4 3.DDDDb/ 

lA /4 3 
3 a 

3 
a 
3 

Jl 4 c 3 a 
3 

a s 
3.3 

7S 
/ J 

A 4 A 4 a 
3 

3 
3 

j1 
4 

a 
3 

a s 
3.3 

76 4 3 4 5 5 4 4166667 
11 5 4 3 3 3 3 3.5 

78 4 5 5 4 4 5 4.5 

79 3 3 4 4 4 4 3.666667 
80 3 3 3 3 3 3 3 

81 4 3 3 4 5 3 3.666667 
82 5 4 5 4 4 5 4.5 

83 4 4 3 3 4 3 3.5 



8 4 a 
. J 

a 3 3 3 3 3 
8 5 A 4 4 

•* 
5 4 4 4 1 6 6 6 6 7 

8 6 4 5 3 4 5 4 . 3 3 3 3 3 3 
8 7 o / A 4 a a a 

.J 
a 
-J 

a a a a a a a 
8 8 o o A 

*T 
a 4 4 a 

. J 
4 a 6 6 6 6 6 7 

8 0 
o y 

A 4 4 4 A 4 A 

0 0 
y \ J 

A 4 4 
4 

3 3 3 3 a 
3 

a 
3 

a a a a a a a 
3.333333 

0 1 
y I 

A 4 4 
4 

4 
4 

4 
4 

4 
4 

4 
4 

4 
4 

0 9 
y z 

A 4 4 
4 

3 C 
3 

4 
4 

3 4 S 
4.3 

0 3 4 a a a 
^ 
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9 6 4 3 3 2 3 3 3 
9 7 5 4 3 3 3 3 3 . 5 
9 8 4 5 5 4 3 5 4 . 3 3 3 3 3 3 
9 9 4 2 3 3 3 3 3 
1 0 0 4 5 4 4 5 4 4 . 3 3 3 3 3 3 



2 . J a w a b a n K u i s i o n e r K e p u a s a n K e r j a 

R e s p 
N o m o r B u t i r A n g k e t 

R a t a - R a t a R e s p 1 
1 

7 a 
3 

4 q 
3 

6 R a t a - R a t a 

1 A q 4 q 4 4 . 5 
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3 a 4 a a 4 4 3 . 5 
4 A a 
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3 

a 
3 

A 4 3 5 
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4 

A 
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3 
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3 

A 4 q 
3 

3.DDDOD/ 

8 
O 

q 
3 
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4 

q 3 A 1 fifififi7 
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Q 
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7 Z q 3 A 4 7 
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3 
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1 0 A H A 4 q 
3 
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3 4 A 

4 11 
I 1 
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4 4 7 3 A 4 

1 2 7 
Z. 

7 
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A 4 A 4 A 4 4 3.333333 

1 3 q 
3 

4 
4 
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3 
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3 

7 
3 

7 
3 

A 1fifififi7 4.XODOD/ 

1 4 4 a 
3 

q 
3 

q 
3 

A 
4 

A 
4 

4 1 fifififi7 
15 a 4 4 a 4 4 a 6 6 6 6 6 7 
1 6 5 4 4 a 4 4 4 
1 7 2 3 5 2 q 4 a 5 
1 8 3 3 4 a a 4 3 . 3 3 3 3 3 3 
1 9 5 4 4 4 a 4 4 
2 0 4 4 q q 4 4 . 5 
2 1 5 5 5 4 4 4 4 5 
2 2 3 4 4 4 q 

3 
4 4 

2 3 q q q 4 q 
3 

4 
4 

4 6 6 6 6 6 7 
2 4 a .J z. 4 q 

3 
A 
4 

2 5 4 4 7 
£-

a a 
3 

a 
3 

2 6 4 4 A .J a 
3 

a 
3 

a s 
2 7 4 4 a 4 q 

3 
4 
4 

4 
2 8 3 q 4 7 

A -
4 a 

3 
a s 

2 9 2 4 4 q 4 a a 6 6 6 6 6 7 
3 0 3 4 7 a ri 

7j 

3 
3 1 5 3 5 4 4 2 3 8 3 3 3 3 3 
3 2 3 3 3 3 4 3 3 . 1 6 6 6 6 7 
3 3 4 4 3 3 4 4 3 . 6 6 6 6 6 7 
3 4 4 4 3 3 3 3 3 . 3 3 3 3 3 3 
3 5 4 4 3 4 4 4 3 . 8 3 3 3 3 3 
3 6 3 3 2 3 4 4 3 . 1 6 6 6 6 7 
3 7 4 5 3 4 5 4 4 . 1 6 6 6 6 7 
3 8 4 4 4 3 4 3 3 . 6 6 6 6 6 7 
3 9 3 4 3 4 3 3 3 . 3 3 3 3 3 3 
4 0 3 4 2 4 4 4 3 . 5 
4 1 4 4 3 3 4 5 3 . 8 3 3 3 3 3 



42 4 4 4 3 3 b 3 Q 3 3 a a a 

43 3 3 3 4 4 Jl 4 a c 3,b 
A A 

4 4 3 3 4 Jl 4 A 
4 

Jl 4 3.bbbfao/ 

45 5 4 3 3 
3 

A 
4 

3 
3 

3 Z Z C Z C ~ J 

A ^ 

46 3 4 4 4 A 
4 5 Jl 4 

A T 
4 7 3 4 3 4 4 A 

4 3.656667 
A O 
48 4 4 4 4 3 A 

4 3.833333 

4 9 3 4 4 4 4 2 3.5 

5 0 3 4 4 4 5 5 A -1 9~e~ f 

4.166667 
5 1 2 3 2 3 4 3 2.833333 

52 4 4 4 4 5 A 
4 4.166667 

53 4 •I 
4 5 b Jl 4 Jl 4 Jl a a a a a a 

54 4 4 5 ji 4 Jl 4 Jl 4 4.1bbbb/ 

5 5 5 Jl 4 3 
3 

Jl 4 3 
3 

Jl 4 a o a a 3 7 3 
s z 5t> A 

4 
Jl 4 3 

3 
Jl 4 Jl 4 j| 4 a 0 3 3 3 3 3 

5 / 4 4 Jl 
4 

3 c D Jl 4 a Q q a 3 3 7 3 , 0 3 3 7 3 3 
5 8 4 Jl 4 Jl 4 Jl 

4 
Jl 4 b Jl 1 

4. Jbbbb/ 5 9 3 Jl 4 Jl 4 Jl 4 Jl 4 b Jl 4 

b Jl 4 Jl 4 3 
3 

Jl 4 3 
3 

a o a a a a a 3,o33333 
Z 1 Jl 4 Jl 4 Jl 4 3 

3 
3 
3 

Jl 4 3.bbbbb/ 
Z T 
62 

4 Jl 
4 

3 3 
3 

3 
3 
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3 

a a a a a a a 3.333333 

o 3 3 2 Jl 
4 

3 
3 

Jl 4 3 
3 

a A z z c c i 3.16666/ 
Z A 

64 3 3 
3 

ji 4 Jl 4 3 
3 

Jl 4 a c 

3 .b z c 

65 3 3 j i 
4 

3 
2 
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3 z z 

6 6 
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A 
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5 3 4 A 
4 
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4 
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06 j| 

4 4 3 
3 
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3 

Jl 4 Jl 4 3.bbbbb/ 
z o 4 j« 4 Jl 4 3 

2 
ji 4 3 

3 
a c 3 .5 

/ U Jl 4 b b b 3 3 
3 

Jl 4 

/ 1 b b 3 
3 

Jl 4 3 
3 

D Jl 1 c z c z a 4.1bbbb/ 
7 7 
11 

3 3 Jl 4 Jl 4 Jl 4 Jl 4 
7 7 / 3 4 3 3 J* 

4 
3 
3 

3 
3 

a a a a a a a 3.333333 
7/1 / 4 Jl 4 b 3 

3 
3 
3 

3 
3 

3 
3 

a c 3,b 
7 q 3 

3 
4 
4 

ji 4 ji 4 Jl 4 3 
3 

3.66666/ 
7 Z 5 b Jl 4 3 

3 
Jl 4 Jl 4 Jl A C Z C C I 

4.16666/ 
7 7 
11 

3 3 r" 

5 
jf 
4 5 5 4.166567 

713 A 

4 4 D D A 

4 
A 3 3 3 3 3 3 

7 9 4 4 3 3 3 3 3.333333 
80 3 3 3 3 4 2 3 
81 4 5 4 3 2 3 3.5 
82 4 4 5 4 3 4 4 

83 3 4 4 4 4 4 3.833333 

84 3 3 3 3 4 4 3.333333 

85 5 4 4 4 4 4 4.166667 



86 3 4 5 4 3 4 3.833333 
87 3 3 4 4 4 3 3.5 
88 4 3 4 3 3 3 3.333333 
89 4 4 4 4 4 4 4 
90 3 3 4 4 4 3 3.5 
91 4 4 4 4 3 5 4 
92 5 4 4 4 4 4 4.166667 
r\'Y 
93 

3 3 4 4 4 4 3.666667 
94 4 5 4 4 4 3 4 
95 3 4 4 4 4 5 4 
96 2 3 4 3 4 4 3.333333 
97 3 3 5 4 3 4 3.666567 
98 4 3 4 5 4 2 3.666667 
99 3 3 4 2 5 5 3.666667 
100 4 5 4 5 4 3 4.166667 



3 . J a w a b a n K u i s i o n e r P r e s t a s i K e r j a 

INO 

i x C S p 
N o m o r B u t i r A n g k e t R a t a - R a t a INO 

i x C S p t 7 2 7 
J 

A 4 c 
J 

z o 
R a t a - R a t a 

1 A 

4 
c 
3 

Jl 4 Jl 4 a 
3 

a 
3 3 . 8 3 3 3 3 3 

7 A 4 Jl 4 q 3 d q 3 4 . 3 3 3 3 3 3 
3 • 3 A a 
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A d 3 3 3 . 5 

4 A 

4 
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5 A A A 4 4 4 4 
6 A q 3 q 
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3 
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g 3 3 A 3 3 A 3 3 4 3 . 5 
9 3 O q 

3 
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1 0 A 3 3 A A 4 3 3 3 . 6 6 6 6 6 7 
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1 2 A A A A S 

3 
4 . 1 6 6 6 6 7 
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1 4 4 4 A 4 H- d d 4 
15 c 
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2 1 H- A 3 3 q 3 d A 4 
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2 3 A q 

3 
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4 1 5 3 4 2 3 3 3 . 3 3 3 3 3 3 
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UJI V A L I D I T A S 

Variabel Motivasi (Xi) 

Item-Total Statistics 

S c a l e M e a n i f I t e m 
D e l e t e d 

S c a l e V a r i a n c e i f I t e m 
D e l e t e d 

C o r r e c t e d I t e m -
T o t a l C o r r e l a t i o n 

C r o n b a c h ' s A l p h a 
i f I t e m D e l e t e d 

X I . P I 1 8 , 8 6 6 , 7 2 9 , 5 0 5 , 6 9 4 

X I . P 2 1 9 , 4 3 5 , 3 5 7 , 7 0 5 , 6 2 1 

X 1 . P 3 1 9 , 4 3 6 , 9 5 7 , 5 2 7 , 6 9 4 

X I . P 4 1 9 , 3 3 5 , 4 3 3 , 4 8 6 , 7 1 0 

X I . P 5 1 9 , 2 4 7 , 2 9 0 , 5 5 8 , 7 6 7 

X 1 . P 6 1 9 , 4 3 6 , 9 5 7 , 5 2 7 , 6 9 4 

Variabel Kepuasan Kerja Karyawan (X2) 

item-Total Statistics 

S c a l e M e a n i f I t e m 
D e l e t e d 

S c a l e V a r i a n c e i f 
I t e m D e l e t e d 

C o r r e c t e d I t e m -
T o t a l C o r r e l a t i o n 

C r o n b a c h ' s A l p h a i f 
I t e m D e l e t e d 

X 2 . P 1 2 3 , 5 2 4 . 7 6 2 , 4 4 7 , 5 1 4 

X 2 . P 2 2 3 , 4 3 6 , 0 5 7 , 3 1 3 , 5 6 7 

X 2 . P 3 2 3 , 0 5 5 , 9 4 8 . 4 6 9 , 5 2 0 

X 2 . P 4 2 3 , 6 2 5 , 0 4 8 , 5 4 5 , 4 7 0 

X 2 . P 5 2 3 , 4 3 6 , 7 5 7 , 4 6 1 , 6 1 5 

X 2 . P 6 2 3 , 3 3 7 , 9 3 3 , 4 1 9 , 6 5 8 



Variabel Prestasi Kerja Karyawan(Y) 

tem-Total Statistics 

S c a l e M e a n i f 
I t e m D e l e t e d 

S c a l e V a r i a n c e i f 
I t e m D e l e t e d 

C o r r e c t e d I t e m - T o t a l 
C o r r e l a t i o n 

C r o n b a c h ' s A l p h a i f 
I t e m D e l e t e d 

Y . 1 1 9 , 6 2 3 , 7 4 8 , 4 2 4 , 5 3 0 

Y . 2 1 9 , 4 8 3 , 5 6 2 ,494 , 4 9 8 

Y , 3 1 9 , 9 0 4 , 3 9 0 ,496 , 6 2 0 

Y . 4 1 9 , 5 2 4 , 0 6 2 .485 , 5 1 9 

Y , 5 1 9 , 8 6 3 , 7 2 9 .521 , 5 3 2 

Y . 6 1 9 , 9 5 3 , 2 4 8 ,415 , 4 8 4 



U J I R E L I A B I L I T Y 

Variabel Motivasi(Xi) 

R e l i a b i l i t y S t a t i s t i c s 

C r o n b a c h ' s 
A l p h a N o f I t e m s 

, 7 3 7 6 

K e r n S t a t i s t i c s 

M e a n S t d D e v i a t i o n N 

X I , P I 4 , 2 9 , 6 4 4 2 1 

X I . P 2 3 , 7 1 , 8 4 5 2 1 

X 1 . P 3 3 , 7 1 , 5 6 1 2 1 

X I . P 4 3 . 8 1 1 , 0 3 0 2 1 

X 1 . P 5 3 , 9 0 , 7 6 8 2 1 

X I . P 6 3 , 7 1 , 5 6 1 2 1 

Variabel Kepuasan Kerja Karyawan (X2) 

R e l i a b i l i t y S t a t i s t i c s 

C r o n b a c h ' s 
A l p h a N o f I t e m s 

, 6 0 3 7 

I t e m S t a t i s t i c s 

M e a n S t d . D e v i a t i o n N 

X 2 . P 1 3 , 8 1 1 , 0 3 0 2 1 

X 2 . P 2 3 , 9 0 , 7 6 8 2 1 

X 2 . P 3 4 , 2 9 , 6 4 4 2 1 

X 2 . P 4 3 , 7 1 , 8 4 5 2 1 

X 2 , P 5 3 , 9 0 , 7 0 0 2 1 

X 2 , P 6 4 , 0 0 , 4 4 7 2 1 



Variabel Prestasi Kerja Karyawan(Y) 

Reliability Statistics 

C r o n b a c h ' s 
A l p h a N o f I t e m s 

, 6 7 9 6 

Item Statistics 

M e a n S t d D e v i a t i o n N 

Y . 1 4 , 0 5 , 6 6 9 2 1 

Y . 2 4 , 1 9 , 6 8 0 2 1 

Y . 3 3 , 7 6 , 6 2 5 2 1 

Y . 4 4 , 1 4 , 4 7 8 2 1 

Y 5 3 , 8 1 , 6 8 0 2 1 

Y , 6 3 , 7 1 , 7 8 4 2 1 



Analisis Regresi Bei^anda 

Coefficients' 

S t a n d a r d i z e d 
U n s t a n d a r d i z e d C o e f f i c i e n t s C o e f f i c i e n t s S i g 

M o d e l B S t d - E r r o r B e t a t 

1 ( C o n s t a n t ) 2 . 2 4 7 , 3 2 9 6 , 8 2 1 , 0 0 0 

M O T I V A S I K E R J A 
K A R Y A W A N . 2 2 9 , 1 1 2 , 3 0 2 2 , 0 4 6 , 0 4 3 

K E P U A S A N K E R J A 
K A R Y A W A N . 2 0 4 , 1 0 3 , 2 9 0 2 , 0 0 6 , 0 4 5 

a. Dependent Variabie: PRESTASI KERJA KARYAWAN(Y) 

Uji F (Uji Bersama-sama) 

ANOVA' 

M o d e l S u m o f S q u a r e s d f M e a n S q u a r e F S r g . 

1 R e g r e s s i o n 3 , 0 2 9 2 1 , 5 1 5 1 3 , 5 0 9 ,000° 

R e s i d u a l 1 0 , 8 7 6 9 7 , 1 1 2 

T o t a l 1 3 , 9 0 5 9 9 

a. Dependent Variable: PRESTASI KERJA KARYAWAN 
b. Predictors: (Constant), KEPUASAN KERJA KARYAWAN, MOTIVASI KERJA KARYAWAN 

Uji t (Parsial) 

Coefficients' 

U n s t a n d a r d i z e d C o e f f i c i e n t s 
S t a n d a r d i z e d 
C o e f f i c i e n t s 

S i g 

M o d e l B S t d . E r r o r B e t a t 

1 ( C o n s t a n t ) 2 , 2 4 7 , 3 2 9 6 , 8 2 1 , 0 0 0 

M O T I V A S I K E R J A 
K A R Y A W A N , 2 2 9 , 1 1 2 , 3 0 2 2 , 0 4 6 , 0 4 3 

K E P U A S A N K E R J A 
K A R Y A W A N , 2 0 4 , 1 0 3 , 2 9 0 2 , 0 0 6 . 0 4 5 

a. Dependent Variable; PRESTASI KERJA KARYAWAN(Y) 



Frequency Table 

Variabel Motivasi(Xi) 

X 1 . P 1 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 
C u m u l a t i v e 

P e r c e n t 

V a l i d T i d a k S e t u j u 6 6 , 0 6 , 0 6 , 0 

N e t r a l 2 5 2 5 , 0 2 5 , 0 3 1 , 0 

S e t u j u 5 2 5 2 , 0 5 2 , 0 8 3 , 0 

S a n g a t S e t u j u 1 7 1 7 , 0 1 7 . 0 1 0 0 . 0 

T o t a l 1 0 0 1 0 0 , 0 1 0 0 , 0 

X I . P 2 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 
C u m u l a t i v e 

P e r c e n t 

V a l i d T i d a k S e t u j u 5 5 , 0 5 , 0 5 , 0 

N e t r a l 3 5 3 5 , 0 3 5 , 0 4 0 , 0 

S e t u j u 5 0 5 0 , 0 5 0 , 0 9 0 . 0 

S a n g a t S e t u j u 1 0 1 0 , 0 1 0 , 0 1 0 0 , 0 

T o t a l 1 0 0 1 0 0 , 0 1 0 0 , 0 

X I . P 3 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 
C u m u l a t i v e 

P e r c e n t 

V a l i d T i d a k S e t u j u 5 5 , 0 5 , 0 5 , 0 

N e t r a l 3 9 3 9 , 0 3 9 , 0 4 4 , 0 

S e t u j u 4 6 4 6 , 0 4 6 , 0 9 0 , 0 

S a n g a t S e t u j u 1 0 1 0 , 0 1 0 , 0 1 0 0 , 0 

T o t a l 1 0 0 1 0 0 , 0 1 0 0 , 0 

http://X1.P1


X 1 . P 4 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 
C u m u l a t i v e 

P e r c e n t 

V a l i d T i d a k S e t u j u 6 6 , 0 6 , 0 6 , 0 

N e t r a l 3 6 3 6 , 0 3 6 , 0 4 2 , 0 

S e t u j u 4 2 4 2 , 0 4 2 , 0 8 4 , 0 

S a n g a t S e t u j u 1 6 1 6 , 0 1 6 , 0 1 0 0 , 0 

T o t a l 1 0 0 1 0 0 , 0 1 0 0 . 0 

X I . P 5 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 
C u m u l a t i v e 

P e r c e n t 

V a l i d T i d a k S e t u j u 2 2 , 0 2 . 0 2 , 0 

N e t r a l 2 6 2 6 , 0 2 6 , 0 2 8 , 0 

S e t u j u 5 7 5 7 , 0 5 7 , 0 8 5 , 0 

S a n g a t S e t u j u 1 5 1 5 , 0 1 5 , 0 1 0 0 , 0 

T o t a l 1 0 0 1 0 0 , 0 1 0 0 , 0 

X 1 . P 6 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 
C u m u l a t i v e 

P e r c e n t 

V a l i d T i d a k S e t u j u 5 5 , 0 5 , 0 5 , 0 

N e t r a l 3 9 3 9 , 0 3 9 , 0 4 4 , 0 

S e t u j u 4 6 4 6 , 0 4 6 , 0 9 0 , 0 

S a n g a t S e t u j u 1 0 1 0 , 0 1 0 . 0 1 0 0 , 0 

T o t a l 1 0 0 1 0 0 , 0 1 0 0 , 0 



Frequency Table 

Variabel Kepuasan Kerja Karyawan (X2) 

X2.P1 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 
C u m u l a t i v e 

P e r c e n t 

V a l i d T i d a k S e t u j u 6 6 , 0 6 , 0 6 , 0 

N e t r a l 3 6 3 6 , 0 3 6 , 0 4 2 , 0 

S e t u j u 4 2 4 2 , 0 4 2 . 0 8 4 , 0 

S a n g a t S e t u j u 1 6 1 6 , 0 1 6 , 0 1 0 0 , 0 

Total 1 0 0 1 0 0 , 0 1 0 0 , 0 

X2.P2 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 
C u m u l a t i v e 

P e r c e n t 

V a l i d T i d a k S e t u j u 2 2 , 0 2 , 0 2 , 0 

N e t r a l 2 6 2 6 , 0 2 6 , 0 2 8 , 0 

S e t u j u 5 7 5 7 , 0 5 7 , 0 8 5 , 0 

S a n g a t S e t u j u 1 5 1 5 , 0 1 5 , 0 1 0 0 , 0 

Total 1 0 0 1 0 0 , 0 1 0 0 , 0 

X2.P3 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 
C u m u l a t i v e 

P e r c e n t 

V a l i d T i d a k S e t u j u 6 6 , 0 6 , 0 6 , 0 

Netral 2 5 2 5 , 0 2 5 , 0 3 1 , 0 

S e t u j u 5 2 5 2 , 0 5 2 , 0 8 3 , 0 

S a n g a t S e t u j u 1 7 1 7 , 0 1 7 , 0 1 0 0 . 0 

Total 1 0 0 1 0 0 , 0 1 0 0 , 0 



X2.P4 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 
C u m u l a t i v e 

P e r c e n t 

V a l i d T i d a k S e t u j u 5 5 . 0 5 , 0 5 , 0 

N e t r a l 3 5 3 5 , 0 3 5 , 0 4 0 , 0 

S e t u j u 5 0 5 0 , 0 5 0 , 0 9 0 , 0 

S a n g a t S e t u j u 1 0 1 0 , 0 1 0 , 0 1 0 0 , 0 

Total 1 0 0 1 0 0 , 0 1 0 0 , 0 

X2.P5 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 
C u m u l a t i v e 

P e r c e n t 

V a l i d T i d a k S e t u j u 2 2 , 0 2 , 0 2 , 0 

N e t r a l 2 8 2 8 , 0 2 8 , 0 3 0 , 0 

S e t u j u 5 5 5 5 , 0 5 5 , 0 8 5 , 0 

S a n g a t S e t u j u 1 5 1 5 , 0 1 5 , 0 1 0 0 , 0 

Total 1 0 0 1 0 0 , 0 1 0 0 , 0 

X2.P6 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 
C u m u l a t i v e 

P e r c e n t 

V a l i d T i d a k S e t u j u 4 4 , 0 4 , 0 4 , 0 

N e t r a l 2 9 2 9 , 0 2 9 , 0 3 3 , 0 

S e t u j u 5 4 5 4 , 0 5 4 , 0 8 7 , 0 

S a n g a t S e t u j u 1 3 1 3 . 0 1 3 , 0 1 0 0 , 0 

Total 1 0 0 1 0 0 , 0 1 0 0 , 0 



Frequency Table 

Variabel Prestasi Kerja Karyawan(Y) 

Y.1 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 
C u m u l a t i v e 

P e r c e n t 

V a l i d T i d a k S e t u j u 2 2 . 0 2 , 0 2 , 0 

N e t r a l 3 0 3 0 , 0 3 0 , 0 3 2 . 0 

S e t u j u 5 1 5 1 , 0 5 1 , 0 8 3 , 0 

S a n g a t S e t u j u 1 7 1 7 , 0 1 7 , 0 1 0 0 , 0 

T o t a l 1 0 0 1 0 0 , 0 1 0 0 , 0 

Y.2 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 
C u m u l a t i v e 

P e r c e n t 

V a l i d T i d a k S e t u j u 1 1 . 0 1 , 0 1 , 0 

N e t r a l 3 3 3 3 , 0 3 3 , 0 3 4 , 0 

S e t u j u 5 3 5 3 , 0 5 3 , 0 8 7 , 0 

S a n g a t S e t u j u 1 3 1 3 , 0 1 3 , 0 1 0 0 , 0 

T o t a l 1 0 0 1 0 0 , 0 1 0 0 , 0 

Y.3 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 
C u m u l a t i v e 

P e r c e n t 

V a l i d T i d a k S e t u j u 1 1 , 0 1 , 0 1 , 0 

N e t r a l 3 9 3 9 , 0 3 9 . 0 4 0 , 0 

S e t u j u 5 0 5 0 , 0 5 0 , 0 9 0 , 0 

S a n g a t S e t u j u 1 0 1 0 , 0 1 0 , 0 1 0 0 , 0 

T o t a l 1 0 0 1 0 0 . 0 1 0 0 , 0 



Y . 4 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 
C u m u l a t i v e 

P e r c e n t 

V a l i d T i d a k S e t u j u 2 2 . 0 2 , 0 2 , 0 

N e t r a l 2 6 2 6 , 0 2 6 , 0 2 8 , 0 

S e t u j u 6 0 6 0 , 0 6 0 , 0 8 8 , 0 

S a n g a t S e t u j u 1 2 1 2 , 0 1 2 , 0 1 0 0 , 0 

T o t a l 1 0 0 1 0 0 . 0 1 0 0 , 0 

Y . 5 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 
C u m u l a t i v e 

P e r c e n t 

V a l i d T i d a k S e t u j u 6 6 , 0 6 , 0 6 , 0 

N e t r a l 2 4 2 4 , 0 2 4 , 0 3 0 , 0 

S e t u j u 5 5 5 5 , 0 5 5 , 0 8 5 , 0 

S a n g a t S e t u j u 1 5 1 5 , 0 1 5 , 0 1 0 0 , 0 

T o t a l 1 0 0 1 0 0 , 0 1 0 0 , 0 

Y.6 

F r e q u e n c y P e r c e n t V a l i d P e r c e n t 
C u m u l a t i v e 

P e r c e n t 

V a l i d T i d a k S e t u j u 2 2 . 0 2 , 0 2 , 0 

N e t r a l 3 2 3 2 , 0 3 2 , 0 3 4 , 0 

S e t u j u 5 0 5 0 , 0 5 0 , 0 8 4 , 0 

S a n g a t S e t u j u 1 6 1 6 , 0 1 6 , 0 1 0 0 , 0 

T o t a l 1 0 0 1 0 0 , 0 1 0 0 , 0 
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