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A B S T R A K 

Sabilla Rahinan/222013300/2017/Pengaruh Sistem Informasi Akuntansi dan Komponen 
Utama Sistem Informasi Akuntansi terhadap Kinerja Perusahaan/ Sistem informasi 
Akuntansi. 

Rumusan penelitian ini adalah bagaimanakah pengaruh sistem informasi akuntansi dan komponen 
utama sistem informasi akuntansi terhadap kinerja perusahaan pada PT.Tiki Palembang Tujuan 
penelitian ini yaitu untuk mengetahui Pengaruh Sistem Informasi Akuntansi dan Komponen 
Utama Sistem Informasi Akuntansi terhadap Kinerja Perusahaan secara simultan. Jenis penelitian 
ini adalah asosiatif. penelitian dilakukan pada PT Tiki Palembang Kebun Bunga Palembang. 
Operasionalisasi variabel dalam penelitian ini menggunakan dua variabel bebas dan satu variabel 
terikat. Populasi 40 orang karyawan dan sample 36 karyawan, Pengambilan sampel dilakukan 
dengan menggunakan teknik purposive sampling. Data pada penelitian menggunakan data 
sekunder dan data primer dengan melakukan wawancara dan membagikan kuesioner di PT Tiki 
Palembang Analisis data yang digunakan kualitatif dan kuantitatif, teknik analisis data 
menggunakan regresi linier berganda Hasil penelitian secara simultan menunjukan bahwa sistem 
informasi akuntansi dan komponen utama sistem informasi akuntansi signifikan memengaruhi 
kinerja perusahaan. 

Kata kunci: Sistem Informasi Akuntansi, Komponen Utama, Kinerja Perusahaan. 
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A B S T R A C T 

Sabilla Rahman/ 222013300/2017/ The Effect of Accounting Information Systems and 
P r i n c i p a l Components of Accounting I n f o r m a t i o n System on the Corporate P e r f o r m a n c e / 
Accounting I n f o r m a t i o n Systems. 

T h e f o r m u l a t i o n of this study was to know how the effect o f accounting i n f o r m a t i o n systems and 
p r i n c i p a l components o f accounting i n f o r m a t i o n system on corporate performance o f P T T i k i 
Palembang. The purpose of this study was to determine the effects o f accounting i n f o r m a t i o n 
systems and p r i n c i p a l components o f accounting i n f o r m a t i o n system on corfmrate performance 
simultaneotcsly. T h i s study was a n associative research which was conducted i n P T Tiki Kebun 
B u n g a Palembang. T h e variables used i n this study were tH'o dependent variables and one 
independent v a r i a b l e . T h e population was forty employees and thirty six employees were selected 
as sample by using purposive sampling technique. D a t a used i n this study ^vere secondary and 
primary data by conducting interviews and distributing questionnairs at P T Tiki Palembang. D a t a 
were analysed qualitatively and quantitatively through m u l t i p l e l i n e a r regression. Simultaneous 
research resvlt showed that the accounting i n f o r m a t i o n .systems and p r i n c i p a l com/xinent o f 
accounting i n f o r m a t i o n systems significantly influenced the corporate performance. 

Keywords: accounting i n f o r m a t i o n systems, p r i n c i p a l component, corporate performance. 

xvii 



BAB I 

PENDAHULUAN 

A. Latar Belakang Masalah 

P e r k e m b a n g a n t e k n o l o g i m e r u p a k a n s a l a h s a t u d a m p a k d a r i 

p e r k e m b a n g a n j a m a n . T e k n o l o g i s e l a l u m e n g a l a m i p e r k e m b a n g a n u n t u k 

m e m e n u h i k e b u t u h a n m a n u s i a y a n g b e r k e m b a n g d a r i w a k t u k e w a k t u . 

T e k n o l o g i d a p a t m e m b e r i k a n k e m u d a h a n b a g i m a n u s i a u n t u k m e n j a l a n k a n 

s e g a l a a k t i v i t a s . T e k n o l o g i a d a l a h c a r a a t a u m e t o d e s e r t a p r o s e s a t a u p r o d u k 

y a n g d i h a s i l k a n d a r i p e n e r a p a n d a n p e m a n f a a t a n b e r b a g a i d i s i p l i n i l m u 

p e n g e t a h u a n y a n g m e n g h a s i l k a n n i l a i b a g i p e m e n u h k e b u t u h a n , 

k e l a n g s u n g a n , d a n p e n i n g k a t a n m u t u k e h i d u p a n m a n u s i a ( U n d a n g - u n d a n g R I 

N o . 1 8 t a h u n 2 0 0 2 , t e n t a n g S i s t e m N a s i o n a l P e n e l i t i a n , P e n g e m b a n g a n , d a n 

P e n e r a p a n I l m u P e n g e t a h u a n d a n T e k n o l o g i ) . T e k n o l o g i m e r u p a k a n 

p e n g e m b a n g a n d a n a p l i k a s i d a r i a l a t , m e s i n , m a t e r i a l , d a n p r o s e s y a n g 

m e n o l o n g m a n u s i a m e n y e l e s a i k a n m a s a l a h n y a . 

P e r k e m b a n g a n t e k n o l o g i d a p a t m e n i n g k a t k a n k i n e r j a d a n 

m e m u n g k i n k a n b e r b a g a i k e g i a t a n d a p a t d i l a k s a n a k a n d e n g a n c e p a t , t e p a t d a n 

a k u r a t , s e h i n g g a a k h i m y a d a p a t m e n i n g k a t k a p r o d u k t i v i t a s A s t u t i ( 2 0 0 8 ) , 

k e h a d i r a n t e k n o l o g i a g a r b i s a e f e k t i f i m p l e m e n t a s i n y a d i m a s y a r a k a t h a r u s 

d i d u k u n g o l e h t i g a e l e m e n y a i t u a s p e k t e k n i s , o r g a n i s a s i , b u d a y a . A s p e k 

t e k n i s d a p a t d i l i h a t d a r i a s p e k i n t e r n a l y a n g d i m i l i k i o l e h t e k n o l o g i t e r s e b u t , 

m i s a l n y a d a r i s p e s i f i k a s i , f i t u r , p e r a n g k a t k e r a s m a u p u n l u n a k , compatibility, 

1 
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d a n i n o v a s i . C o n t o h n y a a d a l a h a s p e k t e k n i s d a r i s e p e r a n g k a t k o m p u t e r y a n g 

m e n y e d i a k a n p e r a n g k a t k e r a s d a l a m b e n t u k y a n g k o m p a k , b e r b a g a i s o f t w a r e 

p e n d u k u n g d a n m e m o r i y a n g b e s a r . P a d a a s p e k o r g a n i s a s i , m i s a l n y a b e r u p a 

s u a t u k e b i j a k a n a t a u policy y a n g m e n g a t u r p e m a n f a a t a n t e k n o l o g i p a d a s u a t u 

o r g a n i s a s i . 

P e m e r i n t a h a n m e r u p a k a n s a l a h s a t u c o n t o h o r g a n i s a s i y a n g m e m i l i k i 

w e w e n a n g d a l a m m e n e t a p k a n s u a t u k e b i j a k a n . D a l a m h a l i n i , s e b u a h 

p e m e r i n t a h a n a k a n m e l a k u k a n t u g a s n y a s e b a g a i p i h a k y a n g b e r w e n a n g u n t u k 

m e n g e i u a r k a n k e b i j a k a n p e m a k a i s u a t u t e k n o l o g i y a n g b i s a m e m b a w a 

m a n f a a t b a g i m a s y a r a k a t n y a . A s p e k b u d a y a m e n e k a n k a n p a d a s i s i b u d a y a 

y a n g m e l e k a t d i m a s y a r a k a t y a n g m e n g g u n a k a n t e k n o l o g i t e r s e b u t , m i s a l n y a 

p e r i l a k u , n i l a i - n i l a i , n o r m a d a n e t i k a y a n g d i m i l i k i o l e h m a s y a r a k a t y a n g 

b e r s a n g k u t a n . A s p e k b u d a y a m e r u p a k a n a s p e k y a n g s a n g a t m e m p e n g a r u h i 

e f e k t i f i t a s i m p l e m e n t a s i s u a t u t e k n o l o g i . 

P e r k e m b a n g a n t e k n o l o g i h a r u s d i i k u t i d e n g a n k e i n g i n a n m a s y a r a k a t 

u n t u k m e n i n g k a t k a n k e m a m p u a n d a l a m m e m a n f a a t k a n t e k n o l o g i t e r s e b u t 

T e k n o l o g i t i d a k d a p a t d i m a n f a a t k a n d e n g a n b a i k j i k a p a r a p e n g g u n a 

t e k n o l o g i m e m i l i k i k e m a m p u a n t e r b a t a s d a l a m m e n g g u n a k a n t e k n o l o g i 

t e r s e b u t . T e k n o l o g i i n f o r m a s i m e r u p a k a n s a r a n a k e r j a s a m a a n t a r p r i b a d i a t a u 

k e l o m p o k y a n g s a t u d e n g a n p r i b a d i a t a u k e l o m p o k y a n g l a i n n y a t a n p a 

m e n g e n a i b a t a s j a r a k d a n w a k t u , n e g a r a , r a s , k e l a s e k o n o m i , i d e o l o g i a t a u 

f a k t o r l a i n n y a y a n g d a p a t m e n g h a m b a t b e r t u k a r p i k i r a n . S a l a h s a t u h a s i l 

p e n g e m b a n g a n t e k n o l o g i i n f o r m a s i y a n g b a n y a k d i m a n f a a t k a n o l e h 
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o r g a n i s a s i u n t u k m e n j a l a n k a n k e g i a t a n o p e r a s i o n a l n y a a d a l a h s i s t e m 

i n f o n n a s i . M u l y a d i ( 2 0 0 8 : 5 ) , S t s t e m I n f o r m a s i a k a n m e m p e n g a r u h i 

b a g a i a m a n a o r g a n i s a s i m e m b u a t k e p u t u s a n , m e r e n c a n a k a n , d a n m e n g a t u r 

s e m u a b a g i a n o r g a n i s a s i , b a i k o r g a n i s a s i s w a s t a m a u p u n o r g a n i s a s i s e k t o r 

p u b l i k . P e n e r a p a n s i s t e m i n f o r m a s i p a d a p e r u s a h a a n a k a n m e m p e n g a r u h i 

k i n e r j a k a r y a w a n d a l a m p e r u s a h a a n t e r s e b u t , b a i k s e c a r a l a n g s u n g m a u p u n 

t i d a k l a n g s u n g . 

P e n e r a p a n s i s t e m i n f o r m a s i p a d a p e r u s a h a a n d a p a t m e m b e r i k a n 

d a m p a k p o s i t i f m a u p u n d a m p a k n e g a t i f t e r h a d a p k i n e r j a k a r y a w a n d a l a m 

p e r u s a h a a n t e r s e b u t . M a n g k u n e g a r a ( 2 0 0 8 : 6 7 ) k i n e r j a m e r u p a k a n h a s i l k e r j a 

s e c a r a k u a l i t a s d a n k u a n t i t a s y a n g d i c a p a i o l e h s e o r a n g p e g a w a i d a l a m 

m e l a k s a n a k a n t u g a s n y a s e s u a i d e n g a n t a n g g u n g j a w a b y a n g d i b e r i k a n . 

M e n u r u t M u l y a d i ( 2 0 0 8 : 3 - 5 ) u n s u r - u n s u r s i s t e m i n f o r m a s i a k u n t a n s i 

a d a l a h f o r m u l i r , c a t a t a n y a n g t e r d i r i d a r i j u m a l , b u k u b e s a r d a n b u k u 

p e m b a n t u , s e r t a l a p o r a n . F o r m u l i r m e r u p a k a n d o k u m e n y a n g d i g u n a k a n 

u n t u k m e r e k a m t e r j a d i n y a t r a n k s a k s i . J u m a l m e r u p a k a n c a t a t a n a k u n t a n s i 

p e r t a m a y a n g d i g u n a k a n u n t u k m e n c a t a t , m e n g k l a s i f i k a s i k a n d a n m e r i n g k a s 

d a t a k e u a n g a n d a n d a t a l a i n n y a . S e d a n g k a n , b u k u b e s a r {general ledger) 

t e r d i r i d a r i r e k e n i n g - r e k e n i n g y a n g d i g u n a k a n u n t u k m e r i n g k a s d a t a 

k e u a n g a n y a n g t e l a h d i c a t a t s e b e l u m n y a d a l a m j u m a l . J i k a d a t a k e u a n g a n 

y a n g d i g o l o n g k a n d a l a m b u k u b e s a r d i p e r l u k a n rinciannya l e b i h l a n j u t , d a p a t 

d i b e n t u k b u k u p e m b a n t u {subsidiary ledger). B u k u p e m b a n t u i n i t e r d i r i d a r i 
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r e k e n i n g - r e k e n i n g p e m b a n t u y a n g m e r i n c i d a t a k e u a n g a n y a n g t e r c a n t u m 

d a l a m r e k e n i n g t e r t e n t u d a l a m b u k u be sa r . 

H a s i l a k h i r p r o s e s a k u n t a n s i a d a l a h l a p o r a n k e u a n g a n y a n g d a p a t 

b e r u p a n e r a c a , l a p o r a n r u g i l a b a , l a p o r a n p e r u b a h a n l a b a y a n g d i t a h a n , l a p o r a n 

h a r g a p o k o k p r o d u k s i , l a p o r a n b i a y a p e m a s a r a n , l a p o r a n h a r g a p o k o k 

p e n j u a i a n , d a f t a r u m u r p i u t a n g , d a f t a r u t a n g y a n g a k a n d i b a y a r , d a f t a r s a l d o 

p e r s e d i a a n y a n g l a m b a t p e n j u a l a n n y a . L a p o r a n b e r i s i i n f o r m a s i y a n g 

m e r u p a k a n k e l u a r a n s i s t e m a k u n t a n s i . 

P e n e l i t i a n s e b e l u m n y a y a n g d i l a k u k a n P u t u d k k ( 2 0 1 5 ) , b e r j u d u l p e n g a r u h 

e f e k t i v i t a s s i s t e m i n f o r m a s i a k u n t a n s i d a n p e n g g u n a a n t e k n o l o g i i n f o r m a s i 

a k u n t a n s i t e r h a d a p k i n e r j a k a r y a w a n p a d a P T . B a n k p e m b a n g u n a n d a e r a h 

B a l i m e n y i m p u l k a n b a h w a s e c a r a p a r s i a l d a n s i m u l t a n e f e k t i v i t a s s i s t e m 

i n f o r m a s i a k u n t a n s i d a n t e k n o l o g i i n f o r m a s i a k u n t a n s i t e r h a d a p k i n e r j a 

i n d i v i d u a l b e r p e n g a r u h p o s i t i f d a n s i g n i f i k a n . V a r i a b e l E f e k t i v i t a s s i s t e m 

i n f o r m a s i a k u n t a n s i b e r p e n g a r u h s e b e s a r 3 , 6 3 % t e r h a d a p k i n e r j a i n d i v i d u a l 

s e c a r a p a r s i a l d a n s e c a r a s i m u l t a n v a r i a b e l e f e k t i f i t a s s i s t e m i n f o r m a s i 

a k u n t a n s i d a n t e k n o l o g i i n f o r m a s i a k u n t a n s i b e r p e n g a r u h s e b e s a r 6 3 , 2 % 

t e r h a d a p k i n e r j a i n d i v i d u a l . 

H a s i l p e n e l i t i a n y a n g b e r b e d a d i t e m u k a n o l e h p e n e l i t i a n y a n g d i l a k u k a n 

o l e h F a h m i d a n B a m b a n g ( 2 0 1 5 ) , b e r j u d u l p e n g a r u h s i s t e m i n f o r m a s i t e r h a d a p 

k i n e r j a k a r y a w a n C V . T e g u h K a r y a U t a m a S u r a b a y a m e n y i m p u l k a n b a h w a 

p e n e r a p a n s i s t e m i n f o r m a s i a k u n t a n s i m e m i l i k i p e n g a r u h p o s i t i f d a n s i g n i f i k a n 

t e r h a d a p k i n e r j a k a r y a w a n . V a r i a b e l s i s t e m i n f o r m a s i a k u n t a n s i b e r p e n g a r u h 
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s e b e s a r 1 0 , 6 4 % t e r h a d a p k i n e r j a k a r y a w a n . D a n m e n u r u t p e n e l i t i a n E n y 

( 2 0 1 4 ) , b e r j u d u l p e n g a r u h s i s t e m i n f o r m a s i a k u n t a n s i , g a y a k e p e m i m p i n a n d a n 

k o m p l e k s i t a s t u g a s t e r h a d a p k i n e r j a k a r y a w a n d i S u r a k a r t a . P e n e l i t i a n k a r t i k a 

s e c a r a s i m u l t a n m e n g a t a k a n b a h w a v a r i a b e l s i s t e m i n f o r m a s i a k u n t a n s i , g a y a 

k e p e m i m p i n a n d a n k o m p l e k s i t a s b e r p e n g a r u h s e b e s a r 3 1 , 5 % t e r h a d a p k i n e r j a 

k a r y a w a n d i S u r a k a r t a . 

P T . T I K I P a l e m b a n g , m e r u p a k a n s e b u a h b a d a n u s a h a m i l i k s w a s t a 

d a n s a l a h s a t u c a b a n g a g e n u t a m a d i k o t a p a l e m b a n g d a r i P T . V a n T i t i p a n 

K i l a t b e r p u s a t d i J a k a r t a d a n s a a t i n i m e m i l i k i 1 7 S u b a g e n y a n g t e r s e b a r d i 

P r o v i n s i S u m a t e r a S e l a t a n d a n 7 0 G e r a i y a n g b e r a d a d i k o t a P a l e m b a n g , s e r t a 

m e m i l i k i s a t u k a n t o r a g e n u t a m a y a n g b e r l o k a s i d i d i J L L e t j e n H a r u n S o h a r 

N o . 1 6 0 K e b u n B u n g a P a l e m b a n g d a n d u a k a n t o r s e b a g a i k a n t o r p e n j u a i a n 

d a n o p e r a s i o n a i m a s i n g - m a s i n g b e r l o k a s i d i J l . K o l . H . B u r l i a n N o . 1 9 9 D 

k m . 9 d a n b e r l o k a s i d i J l . L e t k o l I s k a n d a r N o . 2 4 1 . P T . T i k i P a l e m b a n g 

b e r g e r a k d i b i d a n g l a y a n a n p e n g i r i m a n b a r a n g d a n m e m i l i k i b e r b a g a i j e n i s 

p r o d u k p e l a y a n a n s e p e r t i : Over Night Service, Two Day Service, Holiday 

Service, K i r i m a n I n t e r a a s i o a n a l , d a n P a k e t R e g u l a r . 

B e r d a s a r k a n h a s i l w a w a n c a r a d e n g a n p i m p i n a n d a n s e j u m l a h 

k a r y a w a n P T . T I K I P a l e m b a n g , t e r d a p a t p e r m a s a l a h a n m e n g e n a i b e b e r a p a 

u n s u r - u n s u r s i s t e m i n f o r m a s i a k u n t a n s i b a i k y a n g d i s e b a b k a n o l e h human 

error maupun system/perangkat error. A d a p u n p e r m a s a l a h a n y a n g 

d i s e b a b k a n o l e h human error s e b a g a i b e r i k u t : 
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B u k t i k a s , f o r m u l i r y a n g d i g u n a k a n s e b a g a i b u k t i k a s k e l u a r d a n 

m a s u k t e r k a d a n g m e n g a l a m i k e r u s a k a n s e h i n g g a n o m i n a l y a n g t e r c a n t u m 

t i d a k j e l a s d a n m e n g h a m b a t p r o s e s p e n j u m a l a n . Staff Station Counter, 

k a r y a w a n b a g i a n station counter t e r k a d a n g s a l a h m e n g i n p u t t u j u a n 

p e n g i r i m a n d a n i d e n t i t a s p e n g i r i m s e h i n g g a s a l a h d a l a m m e n e t a p k a n t a r i f h a l 

i n i m e m p e n g a r u h i l a p o r a n p e n j u a i a n p e r h a r i y a n g d i h a s i l k a n o l e h b a g i a n 

station counter y a n g n a n t i n y a a k a n d i s e r a h k a n p a d a cashier.staff accounting : 

P e n j u m a l a n , s a a t m e l a k u k a n p e n j u m a l a n t e r k a d a n g staff accounting s a l a h 

m e l a k u k a n p e n c a t a t a n , s e p e r t i n o m i n a l y a n g t e r c a n t u m R p 5 0 0 . 0 0 0 d a n 

m e n d a p a t k a n d i s k o n R p 5 0 . 0 0 0 n o m i n a l y a n g h a r u s d i c a t a t s e b e s a r R p 

4 5 0 . 0 0 0 n a m u n staff accounting m e n c a t a t n y a s e b e s a r R p . 5 0 0 . 0 0 0 

d i s e b a b k a n k e k e l i r u a n . B u k u b e s a r , s a l d o d a l a m b u k u b e s a r t e r k a d a n g 

b e r b e d a d e n g a n s a l d o y a n g d i r e k e n i n g b a n k h a l i n i d i s e b a b k a n o l e h 

p e n c a t a t a n d i b a n k t i d a k s e l a l u s a m a p a d a s a a t t r a n s a k s i t e r j a d i . 

K l i e n p e r u s a h a a n ; s e r i n g t e r j a d i corporate y a n g b e k e r j a s a m a d e n g a n 

P T . T i k i P a l e m b a n g s a a t m e l a k u k a n p e m b a y a r a n p i u t a n g v i a t r a n s f e r t i d a k 

m e l a k u k a n k o n f i r m a s i p e m b a y a r a n s e h i n g g a t i d a k d i k e t a h u i p i h a k m a n a y a n g 

m e l a k u k a n p e l u n a s a n p i u t a n g , h a l i n i j u g a t e r k a d a n g m e n g h a m b a t p e m b u a t a n 

l a p o r a n k e u a n g a n . B l o k p e n g e n d a l i a n : S a l a h s a t u k o m p o n e n S I A a d a l a h b l o k 

p e n g e n d a l i a n d a l a m r e a l i t a n y a p e r u s a h a a n b e l u m m e m i l i k i r e n c a n a s t r a t e g i 

d a l a m m e n g a n t i s i p a s i k e a m a n a n d a t a b a s e d a r i k e r u s a k a n , k e h i l a n g a n y a n g 

d i s e b a b k a n o l e h k e s e n g a j a a n / p e m b a j a k a n d a n b e n c a n a a l a m . 

S e d a n g k a n p e r m a s a l a h a n y a n g d i s e b a b k a n o l e h systerrv'perangkat error y a i t u 
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A p l i k a s i e r r o r , a p l i k a s i y a n g d i g u n a k a n d a l a m p r o s e s p e n c a t a t a n 

a k u n t a n s i a d a l a h / Post p e m a h m e n g a l a m i k e r u s a k a n y a n g d i s e b a b k a n t i d a k 

s t a b i l n y a d a y a l i s t r i k y a n g s e r i n g m a t i p e r a n g k a t P C t i d a k d i d u k u n g o l e h 

power saver, s e h i n g g a k o m p u t e r m a t i t i b a - t i b a d a n m e n y e b a b k a n a p l i k a s i 

y a n g s e d a n g d i g u n a k a n error d a n d a t a y a n g t e r s i m p a n h i l a n g . Dashnet 

m e r u p a k a n t i p e j a r i n g a n y a n g s e r i n g d i k e n a l d e n g a n W A N (wide area 

network) u n t u k m e l a k u k a n t u k a r d a t a a n t a r a k a n t o r a g e n u t a m a d a n k a n t o r 

p e r w a k i l a n y a n g d i g u n a k a n o l e h P T . T i k i P a l e m b a n g . 

Dashnet b i s a d i k a t a k a n s a l a h s a t u b a g i a n y a n g a m a t p e n t i n g d a l a m 

a k t i v i t a s o p e r a s i p e r u s a h a a n , d a l a m m e l a k u k a n t u k a r d a t a a n t a r k a n t o r y a n g 

l a i n n y a m e n g g u n a k a n j a r i n g a n m e l a l u i p e r a n t a r a i n t e r n e t , s e r i n g t e r j a d i 

m a s a l a h p r o g r a m y a n g s a l i n g t e n n t e g r a s i s a t u s a m a l a i n n y a t i d a k b i a s 

d i o p e r a s i k a n , h a l i n i d i s e b a b k a n m e n u r u n n y a k e c e p a t a n a k s e s i n t e r n e t d a n 

g a n g g u a n j a r i n g a n l a i n n y a d a n d a p a t m e n g h a m b a t p r o s e s a k t i v i t a s o p e r a s i 

p e r u s a h a a n . 

B e r d a s a r k a n L a t a r B e l a k a n g M a s a l a h t e r s e b u t , m a k a p e n u i i s t e r t a r i k 

u n t u k m e l a k u k a n p e n e l i t i a n y a n g b e r j u d u l Pengaruh Sistem Informasi 

Akuntansi Dan Komponen Utama Sistem Informasi Akuntansi Terhadap 

Kinerja Perusahaan Pada PT. T I K I Palembang. 
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B. Rumusan Masalah 

B e r d a s a r k a n u r a i a n l a t a r b e l a k a n g m a s a l a h t e s e b u t , m a k a p e n u i i s 

m e r u m u s k a n m a s a l a h s e b a g a i b e r i k u t : B a g a i m a n a k a h p e n g a r u h s i s t e m 

i n f o r m a s i a k u n t a n s i d a n k o m p o n e n u t a m a s i s t e m i n f o r m a s i a k u n t a n s i 

t e r h a d a p k i n e r j a p e r u s a h a a n p a d a P T T i k i P a l e m b a n g ? 

C . Tujuan Penelitian 

B e r d a s a r k a n d a r i r u m u s a n m a s a l a h t e r s e b u t , m a k a t u j u a n p e n e l i t i a n i n i y a i t u : 

U n t u k m e n g e t a h u i p e n g a r u h s i s t e m i n f o r m a s i a k u n t a n s i d a n k o m p o n e n u t a m a 

s i s t e m i n f o r m a s i a k u n t a n s i t e r h a d a p k i n e r j a p e r u s a h a a n p a d a P T T I K I 

P a l e m b a n g . 

D. Manfaat Penelitian 

B e r d a s a r k a n t u j u a n p e n e l i t i a n d i a t a s , m a k a p e n e l i t i a n i n i d i h a r a p k a n a k a n 

m e m b e r i k a n m a n f a a t b a g i s e m u a p i h a k d i a n t a r a n y a : 

1 . B a g ! P e n u i i s 

P e n e l i t i a n i n i d i h a r a p k a n m e n j a d i p e n g e t a h u a n b a r u b a g i p e n u i i s t e n t a n g 

p e n g a r u h s i s t e m i n f o r m a s i a k u n t a n s i d a n k o m p o n e n u t a m a s y s t e m 

i n f o r m a s i a k u n t a n s i t e r h a d a p k i n e r j a p e r u s a h a a n 

2 . B a g i P T T i k i P a l e m b a n g 

D e n g a n m e n g e t a h u i p e n g a r u h s i s t e m i n f o r m a s i a k u n t a n s i d a n k o m p o n e n 

u t a m a s i s t e m i n f o r m a s i t e r h a d a p k i n e r j a k a r y a w a n d a p a t d i j a d i k a n 

s e b a g a i m a s u k a n d a l a m m e n e n t u k a n k e b i j a k a n o p e r a s i o n a i p e r u s a h a a n . 
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3 . B a g i A l m a m a t e r 

H a s i l p e n e l i t i a n i n i d a p a t m e n j a d i s a l a h s a t u s u m b e r r e f e r e n s i u n t u k 

p e n e l i t i a n s e l a n j u t n y a , k h u s u s n y a p e n e l i t i a n y a n g m e m i l i k i t o p i k r e l a t i f 

s a m a . 



BAB I I 

KAJIAN PUSTAKA 

Landasan Teori 

] . Sistem Informasi Akuntansi 

S i s t e m m e r u p a k a n s e b u a h e n t i t a s y a n g m e n g a n d u n g b a g i a n -

b a g i a n y a n g s a l i n g m e m p e n g a r u h i , y a n g d i k o o r d i n a s i k a n u n t u k m e r a i h 

s a t u a t a u l e b i h t u j u a n u m u m . P a d a p r i n s i p n y a , s e t i a p s i s t e m s e l a l u t e r d i r i 

a t a s e m p a t e l e m e n , y a i t u : o b j e k , a t r i b u t , h u b u n g a n i n t e r n a l d a n 

l i n g k u n g a n . I n f o r m a s i a d a l a h p e n g e t a h u a n d a r i h a s i l p e n g o l a h a n d a t a - d a t a 

y a n g b e r h u b u n g a n m e n j a d i s e b u a h k e s i m p u l a n . B e b e r a p a d a t a d a p a t 

d i n y a t a k a n s e b a g a i i n f o r m a s i b i l a d a t a t e r s e b u t d a p a t d i g u n a k a n u n t u k 

m e n a r i k s u a t u k e s i m p u l a n . M e n u r u t M u l y a d i ( 2 0 1 6 : 3 ) s i s t e m a k u n t a n s i 

a d a l a h o r g a n i s a s i f o r m u l i r , c a t a t a n y a n g t e r d i r i d a r i j u m a l , b u k u b e s a r d a n 

b u k u p e m b a n t u d a n l a p o r a n y a n g d i k o o r d i n a s i s e d e m i k i a n r u p a u n t u k 

m e n y e d i a k a n i n f o r m a s i k e u a n g a n y a n g d i b u t u h k a n o l e h m a n a j e m e n g u n a 

m e m u d a h k a n p e n g e l o l a a n p e r u s a h a a n . M e n u r u t H a l l ( 2 0 0 7 : 1 0 ) s i s t e m 

i n f o r m a s i a k u n t a n s i a d a l a h s u a t u s i s t e m y a n g m e m p e r o s e s b e r b a g a i 

t r a n s a k s i k e u a n g a n d a n n o n k e u a n g a n y a n g s e c a r a l a n g s u n g 

m e m p e n g a m h i p e m r o s e s a n t r a n s a k s i k e u a n g a n . M e n u r u t B o d n a r d a n 

H o p w o o d ( 2 0 0 6 : 3 ) s i s t e m i n f o r m a s i a k u n t a n s i m e m p a k a n k u m p u l a n 

s u m b e r d a y a , s e p e r t i m a n u s i a d a n p e r a l a t a n , y a n g d i r a n c a n g u n t u k 

m e n g u b a h d a t a k e u a n g a n d a n d a t a l a i n n y a k e d a l a m i n f o r m a s i . 

10 
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B e r d a s a r k a n k e t i g a d e f i n i s i s i s t e m a k u n t a n s i d i a t a s d a p a t 

d i s i m p u l k a n b a h w a s i s t e m i n f o r m a s i a k u n t a n s i a d a l a h s u b s i s t e m d a r i 

S i s t e m i n f o r m a s i m a n a j e m e n y a n g t e r d i r i d a r i s e k u m p u i a n s u m b e r d a y a 

y a n g m e n g u m p u l k a n , m e n c a t a t , m e n y i m p a n , d a n m e m p r o s e s d a t a u n t u k 

m e n y e d i a k a n i n f o r m a s i k e u a n g a n b a g i p e m b u a t k e p u t u s a n y a n g 

d i b u t u h k a n m a n a j e m e n . U n s u r s u a t u s i s t e m a k u n t a n s i p o k o k a d a l a h 

f o r m u l i r , c a t a t a n y a n g t e r d i r i d a r i j u m a l , b u k u b e s a r d a n b u k u p e m b a n t u , 

s e r t a l a p o r a n . B e n k u t i n i d i u r a i k a n l e b i h l a n j u t p e n g e r t i a n m a s i n g - m a s i n g 

u n s u r s i s t e m a k u n t a n s i m e n u r u t M u l y a d i ( 2 0 1 6 : 3 - 4 ) . 

a. F o r m u l i r 

F o r m u l i r m e r u p a k a n d o k u m e n y a n g d i g u n a k a n u n t u k m e r e k a m 

t e r j a d i n y a t r a n s a k s i . F o r m u l i r s e r i n g d i s e b u t d e n g a n i s t i l a h d o k u m e n , 

k a r e n a d e n g a n f o r m u l i r i n i p e r i s t i w a y a n g t e r j a d i d a l a m o r g a n i s a s i 

d i r e k a m ( d i d o k u m e n t a s i k a n ) d i a t a s s e c a r i k k e r t a s . F o r m u l i r s e r i n g p u l a 

d i s e b u t d e n g a n i s t i l a h m e d i a , k a r e n a f o r m u l i r m e r u p a k a n m e d i a u n t u k 

m e n c a t a t p e r i s t i w a y a n g t e r j a d i d a l a m o r g a n i s a s i k e d a l a m c a t a t a n . 

D e n g a n f o r m u l i r i n i , d a t a y a n g t e r k a i t d e n g a n t r a n s a k s i d i r e k a m 

p e r t a m a k a l i n y a s e b a g a i d a s a r p e n c a t a t a n d a l a m c a t a t a n . C o n t o h 

f o r m u l i r a d a l a h : f a k t u r p e n j u a i a n , b u k t i k a s k e l u a r d a n c e k D e n g a n 

f a k t u r p e n j u a i a n m i s a l n y a , d i r e k a m d a t a m e n g e n a i n a m a p e m b e l i , 

a l a m a t p e m b e l i , j e n i s d a n k u n t i t a s b a r a n g y a n g d i j u a l , h a r g a b a r a n g , 

t a n d a t a n g a n o t o r i s a s i d a n s e b a g a i n y a . D e n g a n d e m i k i a n f a k t u r 

p e n j u a i a n d i g u n a k a n u n t u k m e n d o k u m e n t a s i k a n t r a n s a k s i p e n j u a i a n . 
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I n f o r m a s i y a n g t e r c a n t u m d a l a m f a k t u r p e n j u a i a n t e r s e b u t k e m u d i a n 

d i c a t a t d a l a m j u m a l p e n j u a i a n d a n b u k u p e m b a n t u p i u t a n g . 

b . J u m a l 

J u m a l m e r u p a k a n c a t a t a n a k u n t a n s i p e r t a m a y a n g d i g u n a k a n u n t u k 

m e n c a t a t , m e n g k l a s i f i k a s i k a n d a n m e r i n g k a s d a t a k e u a n g a n d a n d a t a 

l a i n n y a . S e p e r t i t e l a h d i s e b u t k a n d i a t a s , s u m b e r m f o r m a s i p e n c a t a t a n 

d a l a m j u m a l i n i a d a l a h f o r m u l i r . D a l a m j u m a l i n i d a t a k e u a n g a n u n t u k 

p e r t a m a k a l i n y a d i k l a s i f i k a s i k a n m e n u r u t p e n g g o l o n g a n y a n g s e s u a i 

d e n g a n i n f o r m a s i y a n g a k a n d i s a j i k a n d a l a m l a p o r a n k e u a n g a n . D a l a m 

j u m a l i n i p u l a t e r d a p a t k e g i a t a n p e r i n g k a s a n d a t a , y a n g h a s i l 

p e r i n g k a s a n n y a ( b e r u p a j u m l a h r u p i a h t r a n s a k s i t e r t e n t u ) k e m u d i a n d i -

posting k e a k u n y a n g t e r k a i t d a l a m b u k u b e s a r . C o n t o h j u m a l a d a l a h 

j u m a l p e n e r i m a a n k a s , j u m a l p e m b e l i a n , j u m a l p e n j u a i a n d a n j u m a l 

u m u m . 

c. B u k u B e s a r 

B u k u b e s a r [general ledger) t e r d i r i d a r i a k u n - a k u n y a n g 

d i g u n a k a n u n t u k m e r i n g k a s d a t a k e u a n g a n y a n g t e l a h d i c a t a t 

s e b e l u m n y a d a l a m j u m a l . A k u n - a k u n d a l a m b u k u b e s a r i n i d i s e d i a k a n 

s e s u a i d e n g a n u n s u r - u n s u r i n f o r m a s i y a n g a k a n d i s a j i k a n d a l a m l a p o r a n 

k e u a n g a n . A k u n b u k u b e s a r i n i d i s a t u p i h a k d a p a t d i p a n d a n g s e b a g a i 

w a d a h u n t u k m e n g g o l o n g k a n d a t a k e u a n g a n , d i p i h a k l a i n d a p a t 

d i p a n d a n g p u l a s e b a g a i s u m b e r i n f o n n a s i k e u a n g a n u n t u k p e n y a j i a n 

l a p o r a n k e u a n g a n . 
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d . B u k u P e m b a n t u 

J i k a d a t a k e u a n g a n y a n g d i g o l o n g k a n d a l a m b u k u b e s a r d i p e r l u k a n 

r i n c i a n n y a l e b i h l a n j u t , d a p a t d i b e n t u k b u k u p e m b a n t u {subsidiary 

ledger). B u k u p e m b a n t u i n i t e r d i r i d a r i r e k e n i n g - r e k e n i n g p e m b a n t u 

y a n g m e r i n c i d a t a k e u a n g a n y a n g t e r c a n t u m d a l a m r e k e n i n g t e r t e n t u 

d a l a m b u k u b e s a r . S e b a g a i c o n t o h , j i k a a k u n p i u t a n g d a g a n g y a n g 

t e r a n t u m d a l a m L a p o r a n P o s i s i K e u a n g a n p e r l u d i r i n c i l e b i h l a n j u t 

m e n u r u t n a m a d e b i t u r y a n g j u m l a n y a 6 0 o r a n g , d a p a t d i b e n t u k b u k u 

p e m b a n t u p i u t a n g y a n g b e r i s i a k u n - a k u n p e m b a n t u p i u t a n g k e p a d a t i a p -

t i a p d e b i t u r t e r s e b u t . B u k u b e s a r d a n b u k u p e m b a n t u m e r u p a k a n c a t a t a n 

a k u n t a n s i a k h i r (books of final enry), y a n g b e r a r t i t i d a k a d a c a t a t a n 

a k u n t a n s i l a i n l a g i s e s u d a h d a t a a k u n t a n s i d i r i n g k a s d a n d i g o l o n g k a n 

d a l a m a k u n b u k u b e s a r d a n b u k u p e m b a n t u . B u k u b e s a r d a n b u k u 

p e m b a n t u d i s e b u t s e b a g a i c a t a t a n a k u n t a n s i a k h i r j u g a k a r e n a s e t e l a h 

d a t a a k u n t a n s i k e u a n g a n d i c a t a t d a l a m b u k u - b u k u t e s e b u t , p r o s e s 

a k u n t a n s i s e l a n j u t n y a a d a l a h p e n y a j i a n l a p o r a n k e u a n g a n , b u k a n 

p e n c a t a t a n l a g i k e d a l a m c a t a t a n a k u n t a n s i . 

e. L a p o r a n 

H a s i l a k h i r p r o s e s a k u n t a n s i a d a l a h l a p o r a n k e u a n g a n b e r u p a l a p o r a n 

p o s i s i k e u a n g a n , l a p o r a n r u g i l a b a , l a p o r a n p e r u b a h a n s a l d o l a b a , 

l a p o r a n h a r g a p o k o k p r o d u k s i , l a p o r a n b e b a n p e m a s a r a n , l a p o r a n b e b a n 

p o k o k p e n j u a i a n , d a f t a r u m u r p i u t a n g , d a f t a r u t a n g y a n g a k a n d i b a y a r , 

d a f t a r s a l d o p e r s e d i a a n y a n g l a m b a t p e n j u a l a n n y a . L a p o r a n b e r i s i 
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i n f o r m a s i y a n g m e r u p a k a n k e l u a r a n (output) s i s t e m a k u n t a n s i . L a p o r a n 

d a p a t b e r b e n t u k h a s i l c e t a k c o m p u t e r d a n t a y a n g a n p a d a l a y a r m o n i t o r 

k o m p u t e r . 

2. Komponen lltama Sistem Informasi Akuntansi 

M e n u r u t M u l y a d i ( 2 0 1 6 : 8 ) s i s t e m a k u n t a n s i a d a l a h s a l a h s a t u 

s i s t e m i n f o r m a s i d i a n t a r a b e r b a g a i s i s t e m i n f o r m a s i y a n g d i g u n a k a n o l e h 

m a n a j e m e n d a l a m m e n g e l o l a p e r u s a h a a n . S e t i a p s i s t e m i n f o r m a s i t e r d i r i 

d a r i b l o k - b l o k b a n g u n a n y a n g m e m b e n t u k s i s t e m t e r s e b u t . S e p e r t i h a l n y a 

b a n g u n a n r u m a h , s i s t e m i n f o r m a s i m e m i l i k i k o m p o n e n u t a m a y a n g 

m e m b e n t u k s t r u k t u r b a n g u n a n s i s t e m i n f o r m a s i . K o m p o n e n b a n g u n a n 

s i s t e m i n f o r m a s i t e r d i r i d a r i e n a m b l o k ( d i s e b u t d e n g a n information 

system building block): m a s u k a n , m o d e l , k e l u a r a n , t e k n o l o g i , b a s i s d a t a , 

d a n p e n g e n d a l i a n . 

T e r l e p a s d a r i o r g a n i s a s i y a n g d i l a y a n i o l e h s i s t e m i n f o r m a s i a t a u 

c a r a y a n g d i p a k a i u n t u k m e r a n c a n g d a n m e n g e m b a n g k a n s i s t e m 

i n f o r m a s i , s e t i a p s i s t e m i n f o r m a s i s e l a l u t e r d i r i d a r i e n a m b l o k b a n g u n a n . 

A r s i t e k y a n g m e m p u n y a i t a n g g u n g j a w a b u n t u k m e n j a d i k a n b l o k - b l o k 

t e r s e b u t m e n j a d i b a n g u n a n s i s t e m i n f o r m a s i y a n g m e n g h a s i l k a n 

i n f o r m a s i b a g i p a r a p e m a k a i n y a d i s e b u t d e n g a n a n a l i s i s s i s t e m {system 

analyst). B e r i k u t i n i d i u r a i k a n p e n g e r t i a n m a s i n g - m a s i n g b l o k b a n g u n a n 

s i s t e m i n f o r m a s i t e r s e b u t . 
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a. B l o k M a s u k a n {Input Block) 

M a s u k a n a d a l a h d a t a y a n g d i m a s u k k a n k e d a l a m s i s t e m i n f o r m a s i 

b e s e r t a m e t o d e d a n m e d i a y a n g d i g u n a k a n u n t u k m e n a n g k a p d a n 

m e m a s u k k a n d a t a t e r s e b u t k e d a l a m s i s t e m . M a s u k a n t e r d i r i d a r i 

t r a n s a k s i , p e r m i n l a a n , p e r t a n y a a n , p e r i n t a h , d a n p e s a n . U m u m n y a 

m a s u k a n h a r u s m e n g i k u t i a t u r a n d a n b e n t u k t e r t e n t u m e n g e n a i i s i , 

i d e n t i t l k a s i , o t o r i s a s i , t a t a l e t a k , d a n p e n g o l a h a n n y a . C a r a u n t u k 

m e m a s u k k a n m a s u k a n k e d a l a m s i s t e m d a p a t b e r u p a t u l i s a n t a n g a n , 

f o r m u l i r k e r t a s , p e n g e n a l a n k a r a k t e r i s t i k fisik s e p e r t i s i d i k j a r i , p a p a n 

k e t i k {keyboard) d a n I a i n - l a i n . C o n t o h : 

D a l a m s i s t e m a k u n t a n s i u n t u k m e n g h a s i l k a n l a p o r a n p e n j u a i a n 

p e r j e n i s p r o d u k , t r a n s a k s i p e n j u a i a n d a n r e t u r p e n j u a i a n m e r u p a k a n 

m a s u k a n . D a t a t a n g g a l t r a n s a k s i , j e n i s p r o d u k , k u a n t i t a s y a n g d i j u a l , 

h a r g a j u a l s a t u a n , n a m a p e l a n g g a n m e r u p a k a n m a s u k a n y a n g 

d i m a s u k k a n k e d a l a m s y s t e m a k u n t a n s i u n t u k m e n g h a s i l k a n i n f o r m a s i 

p e n j u a i a n p e r j e n i s p r o d u k . M e d i a y a n g d i g u n a k a n u n t u k m e m a s u k k a n 

d a t a t e r s e b u t k e d a l a m s y s t e m a k u n t a n s i d a p a t b e r u p a f o r m u l i r f a k t u r 

p e n j u a i a n y a n g m e m p u n y a i f o r m a t d a n a t u r a n t e r t e n t u u n n t u k 

p e n g i s i a n n y a . 

b . B l o k M o d e l {Model Blok) 

B l o k m o d e l t e r d i r i d a r i logico-mathematical model y a n g 

m e n g o l a h m a s u k a n d a n d a t a y a n g d i s i m p a n , d e n g a n b e r b a g a i m a c a m 

c a r a , u n t u k m e m p r o d u k s i h a s i l y a n g d i k e h e n d a k i a t a u k e l u a r a n . logico-
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mathematical model d a p a t m e n g k o m b i n a s i u n s u r - u n s u r d a t a u n t u k 

m e n y e d i a k a n j a w a b a n a t a s s u a t u p e r t a n y a a n , a t a u d a p a t m e r i n g k a s a t a u 

m e n g g a b u n g k a n d a t a m e n j a d i s u a t u l a p o r a n r i n g k a s . C o n t o h 

p e n g o l a h a n d a t a p e n d a p a t a n d a n b i a y a u n t u k m e n g h a s i l k a n l a p o r a n r u g i 

l a b a m e m e r l u k a n logico-mathematical model y a n g s e d e r h a n a b e r i k u t i n i : 

Laba = pendapatan - Biaya 

c. B l o k K e l u a r a n {output Block) 

P r o d u k s u a t u s i s t e m i n f o r m a s i a d a l a h k e l u a r a n y a n g b e r u p a 

i n f o r m a s i y a n g b e r m u t u d a n d o k u m e n s e m u a t i n g k a t m a n a j e m e n d a n 

s e m u a p e m a k a i i n f o r m a s i , b a i k p e m a k a i i n t e r n m a u p u n p e m a k a i l u a r 

o r g a n i s a s i . K e l u a r a n s u a t u s i s t e m m e r u p a k a n f a k t o r u t a m a y a n g 

m e n e n t u k a n b l o k - b l o k l a i n s u a t u s i s t e m i n f o r m a s i . J i k a k e l u a r a n s u a t u 

s i s t e m i n f o n n a s i t i d a k s e s u a i d e n g a n k e b u t u h a n p e m a k a i i n f o r m a s i , 

p e r a n c a n g b l o k m a s u k a n , m o d e l , t e k n o l o g i , b a s i s d a t a , d a n p e n g e n d a l i a n 

t i d a k a d a m a n f a a t n y a . 

K e l u a r a n s i s t e m i n f o r m a s i a k u n t a n s i d a p a t b e r u p a l a p o r a n 

k e u a n g a n , f a k t u r , s u r a t o r d e r p e m b e l i a n , c e k , l a p o r a n p e l a k s a n a a n 

a n g g a r a n , j a w a b a n a t a s s u a t u p e r t a n y a a n ( m i s a l n y a b e r a p a b i a y a 

p e n g o b a t a n s a m p a i d e n g a n saa t i n i ? ) , p e s a n , p e r i n t a h , h a s i l s u a t u 

p e n g a m b i l a n k e p u t u s a n y a n g d i p r o g r a m , s k e n a r i o , d a n s i m u l a s i , d a n 

a t u r a n p e n g a m b i l a n k e p u t u s a n . M u t u y a n g h a r u s m e l e k a t d a l a m 

k e l u a r a n s i s t e m i n f o r m a s i a d a l a h : k e t e l i t i a n , k e t e p a t a n w a k t u , d a n 
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r e l e v a n s i . M e d i a y a n g d i p a k a i u n t u k m e n y a j i k a n k e l u a r a n s i s t e m 

i n f o r m a s i d a p a t b e r u p a : l a y a r m o n i t o r , m e s i n p e n c e t a k (printer), a l a t 

p e n d e n g a r (audio), a t a u microfilm. U m u m n y a k e l u a r a n s i s t e m i n f o r m a s i 

b e r u p a h a s i l c e t a k m e s i n c e t a k d a n t a y a n g a n p a d a m o n i t o r k o m p u t e r . 

d . B l o k T e k n o l o g i {Technology block) 

T e k n o l o g i i b a r a t m e s i n u n t u k m e n j a l a n k a n s i s t e m i n f o r m a s i . 

T e k n o l o g i m e n a n g k a p m a s u k a n , m e n j a l a n k a n m o d e l , m e n y i m p a n d a n 

m e n g a k s e s d a t a , m e n g h a s i l k a n d a n m e n y a m p a i k a n k e l u a r a n , s e r t a 

m e n g e n d a l i k a n s e l u r u h s i s t e m . D a l a m s i s t e m i n f o r m a s i b e r b a s i s 

k o m p u t e r , t e k n o l o g i t e r d i r i d a r i t i g a k o m p o n e n : k o m p u t e r d a n 

p e n y i m p a n d a t a d]\uar {auxiliary storage), t e l e k o m u n i k a s i , d a n p e r a n g k a t 

l u n a k {software). C o n t o h : u n t u k m e n g h a s i l k a n i n f o r m a s i p e n j u a i a n 

h a r i a n , s u a t u r e s t a u r a n t m e n g g u n a k a n t e k n o l o g i b e r u p a r e g i s t e r k a s {cash 

register). M e s i n y a n g d i g u n a k a n o l e h r e s t a u r a n t i n i m a m p u m e m b u a t 

ringkasan s a m p a i d e n g a n 2 0 m a c a m j e n i s m a k a n a n d a n m i n u m a n y a n g 

d i j u a l , 

e. B l o k B a s i s D a t a {Data Base Block) 

B a s i s d a t a m e r u p a k a n t e m p a t u n t u k m e n y i m p a n d a t a y a n g 

d i g u n a k a n u n t u k m e l a y a n i k e b u t u h a n p e m a k a i i n f o r m a s i . B a s i s d a t a 

d a p a t d i p e r l a k u k a n d a r i d u a s u d u t p a n d a n g : s e c a r a f i s i k d a n l o g i s . B a s i s 

d a t a s e c a r a f i s i k b e r u p a m e d i a u n t u k m e n y i m p a n d a t a , s e p e r t i k a r t u b u k u 

b e s a r , p i t a m a g n e t i k , disk, chip d a n micro film. B a s i s d a t a s e c a r a f i s i k 

m e r u p a k a n t e m p a t s e s u n g g u h n y a s u a t u d a t a d i s i m p a n . N a m u n y a n g l e b i h 
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p e n t i n g b u k a n d a l a m b e n t u k f i s i k a p a d a t a y a n g d i s i m p a n , m e l a i n k a n 

b a g a i m a n a m e n c a r i , m e n g g a b u n g k a n d a n m e n g a m b i l d a t a y a n g d i s i m p a n 

u n t u k m e m e n u h i k e b u t u h a n k h u s u s p e m a k a i . O l e h k a r e n a i t u , b a s i s d a t a 

d a p a t d i p a n d a n g d a r i s u d u t p a n d a n g l o g i s y a n g b e r s a n g k u t a n d e n g a n 

b a g a i m a n a s t r u k t u r p e n y i m p a n d a t a s e h i n g g a m e n j a m i n k e t e p a t a n , 

k e t e l i t i a n , d a n r e l e v a n s i p e n g a m b i l a n i n f o r m a s i u n t u k m e m e n u h i 

k e b u t u h a n p e m a k a i . 

f . B l o k P e n g e n d a l i a n (control block) 

S e m u a s i s t e m i n f o r m a s i h a r u s d i l i n d u n g i d a r i b e n c a n a d a n 

a n c a m a n , s e p e r t i b e n c a n a a l a m , a p i , k e c u r a n g a n , k e g a g a l a n s i s t e m , 

k e s a l a h a n d a n p e n g g e l a p a n , p e n y a d a p a n , k e t i d a k e f i s i e n a n , s a b o t a s e , 

o r a n g - o r a n g y a n g d i b a y a r u n t u k m e l a k u k a n k e j a h a t a n . B e b e r a p a c a r a 

y a n g p e r l u d i r a n c a n g u n t u k m e n j a m i n p e r l i n d u n g a n , i n t e g r i t a s , d a n 

k e l a n c a r a n j a l a n n y a s i s t e m i n f o r m a s i a d a l a h : 

1 ) P e n g g u n a a n s i s t e m p e n g e l o l a a n c a t a t a n . 

2 ) P e n e r a p a n p e n g e n d a l i a n a k u n t a n s i . 

3 ) P e n g e m b a n g a n r a n c a n g a n i n d u k s i s t e m i n f o r m a s i a k u n t a n s i . 

4 ) P e m b u a t a n r e n c a n a d a r u r a t d a l a m h a l s i s t e m i n f o r m a s i g a g a l d a l a m 

m e n j a l a n k a n f u n g s i n y a . 

5 ) P e n e r a p a n p r o s e d u r s e l e k s i k a r y a w a n . 

6 ) P e m b u a t a n d o k u m e n t a s i l e n g k a p t e n t a n g s i s t e m i n f o r m a s i y a n g 

d i g u n a k a n o l e h p e r u s a h a a n . 

7 ) P e r l i n d u n g a n d a r i b e n c a n a a p i d a n p u t u s n y a a l i r a n l i s t r i k . 
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8 ) P e m b u a t a n s i s t e m p e n u n j a n g u n t u k m e n g a n t i s i p a s i k e g a g a l a n s i s t e m 

i n f o r a m s i y a n g s e k a r a n g d i g u n a k a n d a n p e m b u a t a n t e m p a t 

p e n y i m p a n a n d a t a d i l u a r p e r u s a h a a n s e b a g a i c a d a n g a n (backup). 

9 ) P e m b u a t a n p r o s e d u r p e n g a m a n a n d a n p e n g g u n a a n a l a t - a l a t 

p e n g a m a n a n s e r t a p e n g e n d a l i a n a k s e s k e d a l a m s i s t e m i n f o r m a s i . 

3. Kinerja Perusahaan 

a. P e n g e r t i a n K i n e r j a 

M e n u r u t A r m s t r o n g d a l a m W i b o w o ( 2 0 1 6 : 7 ) k i n e r j a ( p r e s t a s i 

k e r j a ) m e r u p a k a n h a s i l p e k e r j a a n y a n g m e m p u n y a i h u b u n g a n k u a t 

d e n g a n t u j u a n s l r a t e g i s o r g a n i s a s i , k e p u a s a n k o n s u m e n , d a n m e m b e r i k a n 

k o n t r i b u s i p a d a e k o n o m i . M e n u r u t R o b b i n s d a l a m K a s m i r ( 2 0 1 6 : 1 8 2 ) 

k i n e r j a a d a l a h s e b a g a i f u n g s i d a r i i n t e r a k s i a n t a r a k e m a m p u a n a t a u 

ability ( A ) , m o t i v a s i ( M ) , d a n k e s e m p a t a n a t a u opportunity ( O ) y a i t u 

k i n e r j a = f ( A x M x O ) , a r t i n y a k i n e r j a m e r u p a k a n f u n g s i d a r i k e m a m p u a n , 

m o t i v a s i , d a n k e s e m p a t a n . 

B e r d a s a r k a n p e n j e l a s a n d i a t a s m a k a d a p a t d i r u m u s k a n b a h w a 

p e n i l a i a n k i n e r j a m e r u p a k a n s u a t u p r o s e s p e n i l a i a n y a n g m e l i p u t i a s p e k 

k u a l i t a t i f d a n k u a n t i t a t i f , b a i k y a n g m e n y a n g k u t k e u n g g u l a n m a u p u n 

k e l e m a h a n d a r i k i n e r j a k a r y a w a n s e b a g a i i n d i v i d u a t a u k e l o m p o k 

t e r h a d a p p e k e r j a a n n y a y a n g r e l e v a n d i b a n d i n g k a n d e n g a n s t a n d a r k i n e r j a 

y a n g t e l a h d i t e t a p k a n o r g a n i s a s i s e l a m a p e r i o d e w a k t u t e r t e n t u , y a n g 
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d i l a k u k a n s e c a r a s i s t e m a t i s d a n b e r k a l a o l e h p e n y e l i a , m a n a j e r , p u s a t 

p e n i l a i a n , m a u p u n d e p a t e m e n s u m b e r d a y a m a n u s i a 

b . P e n i l a i a n K i n e r j a 

M e n u r u t A l l e n d a l a m W i b o w o ( 2 0 1 4 : 1 9 2 ) p r o s e s p e n i l a i a n 

k i n e r j a y a n g b e r h a s i i t e r l e t a k o a d a b e b e r a p a d a s a r u t a m a , y a i t u 

s e b a g a i b e r i k u t ; 

}) Timing 

P e n i l a i a n k i n e r j a h a r u s d i a t u r o l e h k a l e n d e r , b u k a n j a m . 

M a n a j e r h a r u s m e l a k u k a n p a l i n g t i d a k d u a k a l i p e r t e m u a n 

f o r m a l d e n g a n p e k e r j a s e t i a p t a h u n . S e k a l i d i a w a l p a d a s a a t 

m e l a k u k a n p e m c a n a a n d a n d i a k h i r p e k e r j a a n s e k a l i l a g i u n t u k 

n i l a i h a s i l . D i a n t a r a d u a p e r i o d e t e r s e b u t m a n a j e r h a r u s m e n g -

coah p e k e r j a a n n y a s e t i a p h a r i . 

2} Clarity 

K i t a t i d a k d a p t m e n i l a i s e b a e r a p a b a i k p e k e r j a m e l a k u k a n 

p e k e r j a a n d e n g a n j e l a s t e n t a n g a p a s e b e n a m y a p e k e r j a a n i t u . 

S e t i a p p e k e r j a m e m p u n y a i l i m a s a m p a i e n a m t a n g g u n g j a w a b 

k u n c i . A p a b i l a b e l u m j e l a s d i a w a l l a h u n , m a k a p e r l u d u d u k 

b e r s a m a u n t u k m e r u m u s k a n u n t u k m e m u l a i m e n i l a i s e b e r a p a 

b a i k p e k e r j a m e n j a l a n k a n t u g a s n y a . 

3) Consistency 

P r o s e s p e n i l a i a n y a n g e f e k t i f m e n i n g k a t l a n g s u n g d e n g a n 

mission statement d a n n i l a i - n i l a i o r g a n i s a s i . A p a y a n g 
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t e r c a n t u m d a l a m p e n i l a i a n k i n e r j a h a r u s s a m a d e n g a n a p a y a n g 

t e r d a p a t d a l a m mission statement. 

B. Penelitian Sebelumnya 

P e n e l i t i a n s e b e l u m n y a y a n g d i l a k u k a n o l e h P u t u d k k ( 2 0 1 5 ) y a n g 

b e r j u d u l P e n g a r u h E f e k t i v i t a s S i s t e m I n f o r m a s i A k u n t a n s i D a n 

P e n g g u n a a n T e k n o l o g i I n f o r m a s i A k u n t a n s i T e r h a d a p K i n e r j a I n d i v i d u a l 

P a d a P T B a n k P e m b a n g u n a n D a e r a h B a l i K a n t o r C a b a n g S i n g a r a j a . 

R u m u s a n m a s a l a h d a l a m p e n e l i t i a n i n i a d a l a h a p a k a h e f e k t i f i t a s s i s t e m 

i n f o r m a s i a k u n t a n s i b e r p e n g a r u h t e r h a d a p k i n e r j a i n d i v i d u a l ? A p a k a h 

p e n g g u n a a n t e k n o l o g i i n f o r m a s i b e r p e n g a r u h t e r h a d a p k i n e r j a i n d i v i d u a l ? 

A p a k a h e f e k t i v i t a s s i s t e m i n f o r m a s i a k u n t a n s i b e r p e n g a r u h s e c a r a 

s i m u l t a n t e r h a d a p k i n e r j a i n d i v i d u ? . A d a p u n t u j u a n n y a u n t u k m e n g e t a h u i 

p e n g a r u h e f e k t i v i t a s s i s t e m i n f o r m a s i a k u n t a n s i d a n p e n g g u n a a n 

t e k n o l o g i i n f o r m a s i t e r h a d a p k i n e r j a i n d i v i d u a l b a i k s e c a r a p a r s i a l 

m a u p u n s i m u l t a n . J e n i s p e n e l i t i a n a s o s i a t i f d a n d a t a y a n g d i g u n a k a n 

d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r d a n s e k u n d e r . H a s i l d a r i 

p e n e l i t i a n i n i a d a l a h s e c a r a p a r s i a l d a n s i m u l t a n e f e k t i v i t a s s i s t e m 

i n f o n n a s i a k u n t a n s i d a n p e n g g u n a a n t e k n o l o g i i n f o r m a s i b e r p e n g a r u h 

s e c a r a p o s i t i f d a n s i g n i f i k a n t e r h a d a p k i n e r j a i m d i v i d u a l 

P e n e l i t i a n s e b e l u m n y a d i l a k u k a n o l e h F a h m i d a n B a m b a n g 

( 2 0 1 5 ) y a n g b e r j u d u l P e n g a r u h s i s t e m i n f o r m a s i a k u n t a n s i t e r h a d a p 

k i n e r j a k a r y a w a n C V T e g u h K a r y a U t a m a S u r a b a y a . R u m u s a n m a s a l a h 



22 

d a l a m p e n e l i t i a n i n i a d a l a h A p a k a h s i s t e m i n f o r m a s i a k u n t a n s i 

b e r p e n g a r u h t e r h a d a p k i n e r j a k a r y a w a n p a d a C V T e g u h K a r y a U t a m a . 

A d a p u n t u j u a n y a n g i n g i n d i c a p a i d a r i p e n e l i t i a n i n i a d a l a h u n t u k 

m e n g u j i p e n g a r u h s i s t e m i n f o r m a s i a k u n t a n s i t e r h a d a p k i n e r j a k a r y a w a n 

p a d a C V T e g u h K a r y a U t a m a . J e n i s p e n e l i t i a n a s o s i a t i f d a n d a t a y a n g 

d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r d a n s e k u n d e r . H a s i l 

d a r i p e n e l i t i a n i n i a d a l a h p e n e r a p a n s i s t e m i n f o r m a s i a k u n t a n s i m e m e i l i k i 

p e n g a r u h p o s i t i f d a n s i g n i f i k a n t e r h a d a p k i n e r j a k a r y a w a n p a d a C V 

T e g u h K a r y a U t a m a . 

P e n e l i t i a n s e b e l u m n y a d i l a k u k a n o l e h E n y p a r j a n t i d k k ( 2 0 1 4 ) 

y a n g b e r j u d u l P e n g a r u h S i s t e m I n f o r m a s i A k u n t a n s i , G a y a 

K e p e m i m p i n a n , K o m p l e k s i t a s T u g a s T e r h a d a p K i n e r j a K a r y a w a n . 

R u m u s a n M a s a l a h d a l a m p e n e l i t i a n i n i a d a l a h a p a k a h p e n g a r u h s i s t e m 

i n f o r m a s i a k u n t a n s i , g a y a k e p e m i m p i n a n , d a n k o m p l e k s i t a s t u g a s 

t e r h a d a p k i n e r j a k a r y a w a n . A d a p u n t u j u a n d a l a m p e n e l i t i a n i n i a d a l a h 

u n t u k m e n g u j i a d a n y a p e n g a r u h p e n e r a p a n s i s t e m i n f o r m a s i a k u n t a n s i , 

g a y a k e p e m i m p i n a n d a n k o m p l e k s i t a s t u g a s t e r h a d a p k i n e r j a k a r y a w a n . 

S u m b e r d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r . 

J e n i s p e n e l i t i a n a s o s i a t i f d a n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i 

a d a l a h d a t a p r i m e r d a n s e k u n d e r . 

H a s i l d a r i p e n e l i t i a n i n i a d a l a h ( 1 ) s i s t e m i n f o r m a s i a k u n t a n s i 

b e r p e n g a r u h d a n s i g n i f i k a n t e r h a d a p k i n e r j a k a r y a w a n . H a l i n i 

m e n g i n d i k a s i k a n b a h w a s e m a k i n b a i k s i s t e m i n f o r m a s i d i s u a t u 
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o r g a n i s a s i , m a k a s e m a k i n m e n i n g k a t p u l a k i n e r j a k a r y a w a n d a l a m 

p e r u s a h a a n t e r s e b u t . ( 2 ) g a y a k e p e m i m p i n a n b e r p e n g a r u h d a n s i g n i f i k a n 

t e r h a d a p k i n e r j a k a r y a w a n . H a l i n i m e n g i n d i k a s i k a n b a h w a , s e m a k i n 

b a i k g a y a k e p e m i m p i n a n y a n g d i t e r a p k a n s e o r a n g m a n a j e r d a l a m 

m e m i m p i n t i m k e i j a n y a m a k a s e m a k i n b a i k p u l a k i n e r j a k a r y a w a n d a l a m 

p e r u s a h a a n t e r s e b u t . ( 3 ) k o m p l e k s i t a s t u g a s b e r p e n g a r u h d a n s i g n i f i k a n 

t e r h a d a p k i n e r j a k a r y a w a n . A n a l i s i s k o e f i s i e n d e t e r m i n a s i m e n u n j u k k a n 

b a h w a n i l a i adjusted s e b e s a r 3 1 , 5 % d a r i t o t a l k i n e r j a k a r y a w a n 

d i p e n g a r u h i o l e h v a r i a b e l s i s t e m i n f o r m a s i a k u n t a n s i , g a y a 

k e p e m i m p i n a n d a n k o m p l e k s i t a s t u g a s s e d a n g k a n s i s a n y a s e b e s a r 6 8 , 5 % 

d i j e l a s k a n o l e h v a r i a b e l l a i n d i l u a r p e r s a m a a n . 

A d a p u n k e t i g a p e n e l i t i a n s e b e l u m n y a t e r d a p a t p e r b e d a a n d a n 

p e r s a m a a n s e b a g a i b e r i k u t : 
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Tabel IT 1 
Perbedaan dan Persamaan Penelitian Sebelumnya 

No 
Judul, Nama Peneliti 

dan Tahun 
Perbedaan Persamaan 

1 

Pengaruh Efektivitas 
OlSICIII IIIIUI lllaSI 
Akuntansi Dan 
Penggunaan 
Teknologi Informasi 
Akuntansi Terhadap 
Kinerja Individual 
Pada PT Bank 
Pembangunan 
Daerah Bali Kantor 
Cabang Singaraja 
(Putu. 2015) 

Perbedaan penelitian dengan penelitian yang 
dKdll UlldKUKdll pCllUIIS ydlLU pdud Vdl IdUCI 
penelitian, jumlah sampel penelitian dan 
tempat yang akan diteliti. Sampel dalam 
penelitian ini menggunakan 30 responden 
Bank Pembangunan daerah kantor cabang 
singaraja dan variabel yang digunakan adalah 
Efektifitas Sistem Informasi Akuntansi dan 
Penggunaan Teknologi Informasi Akuntansi 
sedangkan penuiis menggunakan sampel 
karyawan/karyawati P T T I K I Palembang dan 
menambahkan variabel komponen utama 
sistem informasi akuntansi. 

Persamaan 
pciiciuidii UCIlgdll 
penelitian yang 
akan penuiis 
lakukan yaitu 
melakukan 
penelitian 
mengenai pengaruh 
variable Sistem 
Informasi 
.Akuntansi 
terhadap Kinerja. 

2 

Pf*nt>simh î*;t**m 
Informasi Akuntansi 
Terhadap Kinerja 
Karyawan C V 
Teguh Karya Utama 
Surabaya (Fahmi 
dan bambang, 2015) 

1 CJUCUoa-iJ pcilCllllall UCIIUaJl UCllCJIliall yallj^ 
akan dilakukan penuiis yaitu pada variabel 
penelitian, jumlah sampel penelitian dan 
tempat yang akan diteliti Sampel dalam 
penelitian ini menggunakan 45 responden 
C V Teguh Karya Utama Surabaya dan 
variabel yang digunakan adalah Efektifitas 
Sistem Informasi Akuntansi sedangkan 
penuiis menggunakan sampel 
karyawan/karyawati PT T I K I Palembang dan 
menambahkan variabel komponen utama 
sistem informasi akuntansi. 

Pprc A tTiA An r CI ?><ll Jladn 
penelitian dengan 
penelitian yang 
akan penuHs 
lakukan yaitu 
melakukan 
penelitian 
mengenai pengaruh 
Sistem Informasi 
Akuntansi 
terhadap Kinerja. 

3 

Pengaruh Sistem 
Infnrma*;! 
1 1 1 1 1 . 1 1 1 l l u O l 

Akuntansi, Gaya 
Kepemimpinan Dan 
Kompleksitas Tugas 
Terhadap Kinerja 
Karyawan (Eny dkk, 
2016) 

Perbedaan penelitian dengan penelitian yang 
AK^n MilAKiiKAn TYfrmli*; VAitii H A M A \/AriAhpl 
u T v c i L l U I l u - I \ . L J I \ u l J L / U I I L i l J d y u l L L I L / a k J u V a i l u l Z O I 

penelitian, jumlah sampel penelitian dan 
tempat yang akan diteliti Sampel dalam 
penelitian ini menggunakan 56 responden di 
Surakarta dan variabel yang digunakan 
adalah Efektifitas Sistem Informasi 
Akuntansi, Gaya Kepemimpinan dan 
Kompleksitas Tugas sedangkan penuiis 
menggunakan sampel karyawan/karyawati 
PT T I K I Palembang dan menggunakan 
variabel komponen utama sistem informasi 
akuntansi. 

Persamaan 
npnplitiAn npnoAn 
penelitian yang 
akan penuiis 
lakukan yaitu 
melakukan 
penelitian 
mengenai pengaruh 
variabel Sistem 
Informasi 
Akuntansi 
terhadap Kinerja 

Sumber; Penuiis, 2017 

C, Hipotesis 

H I : T e r d a p a t p e n g a r u h s i s t e m i n f o r m a s i a k u n t a n s i d a n k o m p o n e n u t a m a 

s i s t e m i n f o r m a s i a k u n t a n s i t e r h a d a p k i n e r j a p e r u s a h a a n p a d a P T T I K I 

P a l e m b a n g . 
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H 2 : T e r d a p a t p e n g a r u h s i s t e m i n f o r m a s i a k u n t a n s i t e r h a d a p k i n e r j a 

p e r u s a h a a n P T T i k i P a l e m b a n g . 

H 3 : T e r d a p a t p e n g a r u h k o m p o n e n u t a m a s i s t e m i n f o r m a s i a k u n t a n s i 

t e r h a d a p k i n e r j a p e r u s a h a a n P T T i k i P a l e m b a n g . 



BAB III 

METODE PENELITIAN 

A. Jenis Penelitian 

M e n u r u t M i s b a h u d d i n d a n I q b a l ( 2 0 1 4 : 8 ) , j e n i s - j e n i s m e t o d e p e n e l i t i a n 

b e r d a s a r k a n t i n g k a t e k s p l a n a s i n y a d a p a t d i g o l o n g k a n s e b a g a i b e r i k u t : 

1 . P e n e l i t i a n D e s k r i p t i f 

P e n e l i t i a n D e s k r i p t i f a d a l a h p e n e l i t i a n y a n g d i l a k u k a n u n t u k m e n g e t a h u i 

n i l a i d a r i s u a t u v a r i a b e l . D a l a m h a l i n i , v a r i a b e l m a n d i r i , b a i k s a t u 

v a r i a b e l a t a u l e b i h (independent) t a n p a m e m b u a t p e r b a n d i n g a n a t a u 

m e n g h u b u n g k a n d e n g a n v a r i a b e l l a i n . P e n e l i t i a n i n i h a n y a 

m e n g g u n a k a n s a t u s a m p e l . 

2 . P e n e l i t i a n K o m p a r a t i f 

P e n e l i t i a n k o m p a r a t i f a d a l a h p e n e l i t i a n y a n g d i l a k u k a n u n t u k 

m e m b a n d i n g k a n n i l a i s a t u v a r i a b e l d e n g a n v a r i a b e l l a i n n y a d a l a m 

w a k t u y a n g b e r b e d a . P e n e l i t i a n i n i m e n g g u n a k a n l e b i h d a r i s a t u s a m p e l . 

3 . P e n e l i t i a n H u b u n g a n 

P e n e l i t i a n h u b u n g a n a d a l a h p e n e l i t i a n y a n g d i l a k u k a n u n t u k 

m e n g g a b u n g k a n a n t a r a d u a v a r i a b e l a t a u l e b i h , M e l a l u i p e n e l i t i a n i n i 

a k a n d i b a n g u n s u a t u t e o r i y a n g d a p a t b e r f u n g s i u n t u k m e n j e l a s k a n , 

m e r a m a l k a n , d a n m e n g o n t r o l s u a t u f e n o m e n a . P e n e l i t i a n i n i 

m e n g g u n a k k a n l e b i h d a r i s a t u s a m p e l . 

26 
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B e r d a s a r k a n j e n i s n y a p e n e l i t i a n i n i t e r m a s u k p e n e l i t i a n a s o s i a t i f 

d i m a n a a d a n y a p e n g a r u h d a r i v a r i a b e l t e r h a d a p v a r i a b e l l a i n . D a l a m 

k o n t e k s p e n e l i t i a n i n i , s e b a g a i v a r i a b e l b e b a s n y a a d a l a h s i s t e m 

i n f o r m a s i a k u n t a n s i d a n k o m p o n e n u t a m a s i s t e m i n f o r m a s i s e d a n g k a n 

v a r i a b e l l e r i k a t n y a k i n e r j a k a r y a w a n . 

B. Lokasi Penelitian 

L o k a s i p e n e l i t i a n y a n g d i l a k u k a n p e n u i i s y a i t u p a d a P T T i k i P a l e m b a n g y a n g 

b e r a l a m a t d i J a l a n L e t j e n H a r u n S o h a r N o . 1 6 0 K e b u n B u n g a P a l e m b a n g . 

C . Operasionalisasi Variabel 

B e r d a s a r k a n m e t o d e p e n e l i t i a n d i a t a s , p e n u i i s m e m b u a t t a b e l 

o p e r a s i o n a l i s a s i v a r i a b e l s e b a g a i b e r i k u t : 

Tabel I I M 
Operasionalisasi Variabel 

Variabel 
Definisi Indikator 

Skala 
Pengukuran 

Sistem 
Informasi 
Akuntansi 
( X , ) 

sistem informasi akuntansi 
adalah sistem yang bertujuan 
untuk mengumpulkan dan 
memproses data serta 
melaporkan informasi yang 
berkaitan dengan transaksi 
keuangan. 

a. Formulir 
b- Buku besar 
c. Catatan 
d. Laporan 

Skala 
Ordinal 

Komponen 
Utama 
Sistem 
Informasi 
Akuntansi 
(X2) 

Sistem akuntansi adalah salah 
satu sistem informasi diantara 
berbagai sistem informasi yang 
digunakan oleh manajemen 
dalam mengelola perusahaan 

a. Blok masukan 
b Blok model 
c. Blok keluaran 
d Blok teknologi 
e. Blok basis data 
f. Blok 

pengendalian 

Skala 
Ordinal 

Kinerja 
Karyawan 
( Y ) 

Bagaimana karyawan 
melakukan pekerjaan dan hasil 
yang dicapai dari pekerjaan pada 
PT. Tiki Palembang. 

a . T i m i n g 
b. ('larity 
c. Consistency 

Skala 
Ordinal 

Sumber :Penulis, 2017 
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D. Populasi dan Sampel 

M e n u r u t K u n c o r o { 2 0 1 3 : 1 1 8 ) p o p u l a s i a d a l a h k e l o m p o k e l e m e n 

y a n g l e n g k a p , y a n g b i a s a n y a b e r u p a o r a n g , o b j e k , t r a n s a k s i , a t a u k e j a d i a n 

d i m a n a k i t a t e r t a r i k u n t u k m e m p e l a j a r i n y a a t a u m e n j a d i o b j e k p e n e l i t i a n . 

P o p u l a s i d a l a m p e n e l i t i a n i n i a d a l a h k a r y a w a n / k a r y a w a t i P T . T i k i 

P a l e m b a n g , J u m l a h p o p u l a s i a d a l a h 4 0 o r a n g k a r y a w a n y a n g t e r l i b a t 

l a n g s u n g d e n g a n s i s t e m i n f o r m a s i d a r i 9 2 o r a n g k a r y a w a n k e s e l u r u h a n . . 

T e k n i k p e n g a m b i l a n s a m p e l m e n g g u n a k a n m e t o d e purposive sampling 

y a i t u s a m p e l a t a s d a s a r k e s e s u a i a n k a r a k t e r i s t i k s a m p e l d e n g a n k r i t e r i a 

p e m i l i h a n s a m p e l y a n g d i t e n t u k a n . T u j u a n p e n g g u n a a n m e t o d e i n i a d a l a h 

u n t u k m e n d a p a t k a n s a m p e l y a n g r e p e r e s e n t a t i f . K r i t e r i a p e m i l i h a n s a m p e l 

s e b a g a i b e r i k u t : 

1 . K a r y a w a n / K a r y a w a t i y a n g b e k e r j a p a d a d i v i s i Acimimstration, d i v i s i 

sales dC marketing (station counter, sales executive, marketing). 

d i v i s i costumer service (csdkclaim, I'T) d a n d i v i s i operational 

(manifest smu). 

2 . K a r y a w a n / K a r y a w a t i d i v i s i Administration b a g i a n Accounting, 

cashier, korektor, invoice d a n collector. 

3 . K a r y a w a n / K a r y a w a t i d i v i s i sales & marketing b a g i a n station 

counter.sales executive d a n marketing. 

4 . K a r y a w a n / K a r y a w a t i d i v i s i costumer service b a g i a n cs & claim 

d a n IT. 
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B e r d a s a r k a n k r i t e r i a d i a t a s m a k a s a m p e l yang d i g u n a k a n d a l a m 

p e n e l i t i a n i n i b e r j u m l a h 3 6 o r a n g . 

Tabel i n . 2 
Daftar Nama Sampel 
P T . T I K I Palembang 

Tahun 2016 
No. Divisi Jumlah 

I H e a d office 2 
2 Sekretaris 1 
3 O p e r a l i o f i a l 14 
4 Administration 12 
5 Sales ({- M a r k e t i n g 2 
6 Costumer Sevice 4 
7 logistic Staff 1 

Total 36 
S u m b e r ; P T . T i k i P a l e m b a n g , 2 0 1 7 

E . Data yang Diperlukan 

M e n u r u t S u g i y o n o ( 2 0 1 3 : 1 9 3 ) p e n g u m p u l a n d a t a b i l a d i l i h a t d a r i 

s u m b e r d a t a n y a m a k a p e n g u m p u l a n d a t a d a p a t m e n g g u n a k a n y a i t u : 

1 . S u m b e r P r i m e r 

D a t a p r i m e r a d a l a h s u m b e r d a t a y a n g l a n g s u n g m e m b e r i k a n d a t a k e p a d a 

p e n g u m p u i d a t a 

2 . D a t a S e k u n d e r 

S u m b e r s e k u n d e r m e r u p a k a n s u m b e r y a n g t i d a k l a n g s u n g m e m b e r i k a n 

d a t a k e p a d a p e n g u m p u i d a t a m i s a l n y a l e w a t o r a n g l a i n a t a u l e w a t 

d o k u m e n . D a t a s e k u n d e r i n i d i g u n a k a n o l e h p e n e l i t i u n t u k d i p r o s e s l e b i h 

l a n j u t . 

S u m b e r d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a p r i m e r d a n 

s e k u d e r . D a t a p r i m e r d a l a m p e n e l i t i a n i n i b e r u p a k u e s i o n e r d a n d a t a 

s e k u n d e r b e r u p a g a m b a r a n u m u m , s t r u k t u r o r g a n i s a s i . 
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F. Metode Pengumpulan Data 

M e n u r u t S u g i y o n o ( 2 0 1 3 : 1 9 4 - 2 0 3 ) d i l i h a t d a r i s e g i c a r a a t a u t e k n i k 

p e n g u m p u l a n d a t a d a p a t d i l a k u k a n s e b a g a i b e r i k u t : 

1 . I n t e r v i e w ( W a w a n c a r a ) 

W a w a n c a r a d a p a t d i l a k u k a n s e c a r a t e r s t r u k t u r m a u p u n t i d a k t e r s l r u k t u r , 

d a n d a p a t d i l a k u k a n m e l a l u i t a t a p m u k a (face to face) m a u p u n d e n g a n 

m e n g g u n a k a n t e l e p o n . 

2 . K u e s i o n e r ( a n g k e t ) 

K u e s i o n e r m e r u p a k a n t e k n i k p e n g u m p u l a n d a t a y a n g d i l a k u k a n d e n g a n 

c a r a m e m b e r i s e p e r a n g k a t a t a u p e r t a n y a a n t e r t u l i s k e p a d a r e s p o n d e n 

u n t u k d i j a w a b n y a . 

3 . O b s e r v a s i 

O b s e r v a s i s e b a g a i t e k n i k p e n g u m p u l a n d a t a m e m p u n y a i c i r i y a n g 

s p e s i f i k b i l a d i b a n d i n g k a n d e n g a n t e n i k y a n g l a i n y a i t u w a w a n c a r a d a n 

k u i s i o n e r K a l a u w a w a n c a r a d a n k u i s i o n e r s e l a l u b e r k o m u n i k a s i d e n g a n 

o r a n g , m a k a o b s e r v a s i t i d a k t e r b a t a s p a d a o r a n g , t e t a p i j u g a o b y e k -

o b y e k a l a m l a i n . 

M e t o d e p e n g u m p u l a n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h 

t e k n i k w a w a n c a r a , k u e s i o n e r d a n d o k u m e n t a s i . W a w a n c a r a d a n K u e s i o n e r 

d e n g a n m e n g a j u k a n p e r t a n y a a n s e c a r a t e r t u l i s d e n g a n m e n y e b a r k u e s i o n e r 

y a n g b e r i s i p e r t a n y a a n y a n g b e r s u m b e r d a r i b e r b a g a i i n d i k a t o r y a n g 

d i k e m b a n g k a n d a r i s e t i a p v a r i a b e l p e n e l i t i a n k e p a d a k a r y a w a n P T . T i k i 

P a l e m b a n g . 
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Analisis Data dan Teknik Analisis 

1. Analisis Data 

M e n u r u t K u n c o r o ( 2 0 1 3 : 1 4 5 ) s e m u a d a t a , y a n g p a d a g i l i r a n n y a 

m e r u p a k a n v a r i a b e l y a n g k i t a u k u r , d a p a t d i k l a s i f i k a s i k a n m e n j a d i d u a 

y a i t u : 

a. D a t a K u a l i t a t i f 

D a t a k u a l i t a t i f a d a l a h d a t a y a n g t i d a k d a p a t d i k u k u r d a l a m s k a l a 

n u m e r i k . 

b . A n a l i s i s K u a n t i t a t i f 

D a t a k u a n t i t a t i f a d a l a h d a t a d a p a t d i k u k u r d a l a m s u a t u s k a l a 

n u m e r i k . 

M e t o d e a n a l i s i s d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h 

a n a l i s i s k u a n t i t a t i f d a n k u a l i t a t i f . A n a l i s i s k u a n t i t a t i f d i l a k u k a n d e n g a n 

m e n g g u n a k a n p e n g u j i a n s t a t i s t i k d a n h a s i l k u e s i o n e r , k e m u d i a n h a s i l 

p e n g u j i a n t e r s e b u t a k a n d i j e l a s k a n m e n g g u n a k a n k a l i m a t - k a l i m a t . 

D e n g a n k a t a l a i n , a n a l i s i s k u a n t i t a t i f t e r l e b i h d a h u i u d i g u n a k a n 

k e m u d i a n d i l a n j u t k a n d e n g a n a n a l i s i s k u a l i t a t i f . A n a l i s i s k u a n t i t a t i f 

d i g u n a k a n u n t u k m e l i h a t h a s i l k u e s i o n e r d e n g a n m e n g g u n a k a n t a b u l a s i 

d a n d i b a n t u o l e h Statistic Program For Special Science ( S P S S ) y a n g 

b e r u p a p e n i l a i a n d a r i h a s i l p e n g i s i a n k u e s i o n e r . 

M e n u r u t S u g i y o n o ( 2 0 1 0 : 1 3 2 - 1 3 6 ) b e r b a g a i s k a l a y a n g d a p a t 

d i g u n a k a n u n t u k p e n e l i t i a n y a i t u : 

( 1 ) Skala Liken 
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( 2 ) S k a l a G u t m a n 

( 3 ) Rating Scale 

( 4 ) Semantic Deferential 

K e e m p a t j e n i s s k a l a t e r s e b u t b i l a d i g u n a k a n d a i a m 

p e n g u k u r a n , a k a n m e n d a p a t k a n d a t a i n t e r v a l a t a u r a s i o . H a l i n i 

t e r g a n t u n g p a d a b i d a n g y a n g a k a n d i u k u r . P a d a p e n e l i t i a n i n i s k a l a 

y a n g a k a n d i g u n a k a n a d a l a h s k a l a likert. S k a l a likert d i g u n a k a n u n t u k 

m e n g u k u r s i k a p , p e n d a p a t d a n p e r s e p s i s e s e o r a n g a t a u s e k o l o m p o k 

o r a n g t e n t a n g f e n o m e n a s o s i a l . P a d a s k a l a likert, m a k a v a r i a b e l y a n g 

a k a n d i u k u r d i j a b a r k a n m e n j a d i i n d a k a t o r v a r i a b e l . K e m u d i a n 

i n d i k a t o r t e r s e b u t d i j a d i k a n t i t i k t o l a k u n t u k m e n y u s u n i t e m - i t e m 

i n s t r u m e n b e r u p a p e m y a t a a n a t a u p e r t a n y a a n y a n g m a n a j a w a b a n y a 

d a p a t b e r u p a k a t a - k a t a a n t a r a l a i n : 

S a n g a t S e t u j u = S S =5 

S e t u j u = s =4 

N e t r a l = N =3 

T i d a k S e t u j u = T S =2 

S a n g a t T i d a k S e t u j u - S I S =1 

S y a r a t u n t u k p e n g u j i a n a n a l i s i s d e n g a n m e n g g u n a k a n r e g r e s i 

d a t a n y a h a r u s i n t e r v a l , m a k a d a t a y a n g d i p e r o l e h d a r i k u e s i o n e r y a n g 

b e r b e n t u k o r d i n a l d i n a i k a n s k a l a n y a m e n j a d i i n t e r v a l . P r o s e s m e n a i k a n 

s k a l a d a r i o r d i n a l m e n j a d i i n t e r v a l m e n g g u n a k a n software ( p r o g r a m ) 

M S I (Microsoft success if Interval). 
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2. Teknik Analisis Data 

T e k n i k a n a l i s i s d a t a y a n g d i g u n a k a n u n t u k m e n g e t a h u i 

p e n g a r u h s i s t e m i n f o r m a s i a k u n t a n s i d a n k o m p o n e n u t a m a s i s t e m 

i n f o n n a s i t e r h a d a p k i n e r j a p e r u s a h a a n a d a l a h d e n g a n a n a l i s i s r e g r e s i 

b e r g a n d a u n t u k m e y a k i n k a n b a h w a v a r i a b e l b e b a s m e m p u n y a i 

p e n g a r u h t e r h a d a p v a r i a b e l t e r i k a t , s e l a n j u t n y a d i l a k u k a n u j i h i p o t e s i s 

u j i f d a n u j i t u n t u k m e n g e t a h u i s i g n i f i k a s i d a r i v a n a b e l b e b a s t e r h a d a p 

v a r i a b e l t e r i k a t s e r t a m e m b u a t k e s i m p u l a n d a n y a n g t e r a k h i r a d a l a h 

m e n g h i t u n g k o e f i s i e n d e t e r m i n a s i u n t u k m e n g e t a h u i s e b e r a p a b e s a r 

p e n g a r u h d a r i v a r i a b e l b e b a s t e r h a d a p v a r i a b e l t e r i k a t . T e k n i k a n a l i s i s 

d a t a d a l a m p e n e l i t i a n i n i d i b a n t u o l e h Statistical Program For Special 

Science ( S P S S ) . S e b e l u m m e l a k u k a n a n a l i s i s , s e s u a i d e n g a n s y a r a t 

m e t o d e O L S (Ordinary Least Square) m a k a l e b i h t e r l e b i h d a h u i u 

h a r u s m e l a k u k a n u j i v a l i d i t a s , u j i r e a l i b i l i t a s d a n u j i a s u m s i k l a s i k . 

a. Uji Validitas 

U j i v a l i d i t a s d i m a k s u d k a n u n t u k m e n g u k u r k e t e p a t a n s u a t u 

i t e m d a l a m k u e s i o n e r a p a k a h s u d a h t e p a t d a l a m m e n g u k u r a p a y a n g 

i n g i n d i u k u r . I t e m y a n g v a l i d d i t u n j u k k a n d e n g a n a d a n y a k o r e l a s i y a n g 

s i g n i f i k a n a n t a r a i t e m t e r h a d a p s k o r t o t a l i t e m . U n t u k p e n e n t u a n 

a p a k a h s u a t u i t e m l a y a k d i g u n a k a n a t a u t i d a k , y a i t u d e n g a n 

m e l a k u k a n u j i s i g n i f i k a n s i k o e f i s i e n k o r e l a s i p a d a t a r a f s i g n i f i k a n s i 

0 . 0 5 a r t i n y a s u a t u i t e m d i a n g g a p v a l i d j i k a b e r k o r e l a s i s i g n i f i k a n 

t e r h a d a p s k o r t o t a l i t e m . M e t o d e p e n g u j i a n v a l i d i t a s i t e m p a d a 
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S P S S y a n g b i s a d i g u n a k a n y a i t u d e n g a n m e t o d e k o r e l a s i pearson 

a t a u m e t o d e corrected item-total correlation. 

U j i v a l i d i t a s d i l a k u k a n d e n g a n c a r a m e n g k o r e l a s i m a s i n g -

m a s i n g s k o r i t e m d e n g a n s k o r t o t a l i t e m . M e n u r u t P r i y a t n o ( 2 0 1 6 : 5\-

5 3 ) S k o r t o t a l i t e m a d a l a h p e n j u m l a h a n d a r i k e s e l u r u h a n i t e m . 

1 ) J i k a n i l a i r h i t u n g > r t a b e l m a k a i t e m k u e s i o n e r t e r s e b u t 

d i n y a t a k a n v a l i d . 

2 ) J i k a n i l a i r h i t u n g < r t a b e l a t a u n i l a i k o r e l a s i n e g a t i f m a k a i t e m 

k u e s i o n e r t e r s e b u t d i n y a t a k a n t i d a k v a l i d . 

b. Uji Reliabilitas 

U j i r e l i a b i l i t a s b e r k e n a a n d e n g a n d e r a j a t k o n s i s t e n s i d a n 

s t a b i l i t a s d a t a a t a u t e m u a n . D a l a m p a n d a n g a n positivistic 

( k u a n t i t a t i f ) , s u a t u d a t a d i n y a t a k a n r e l i a b e l a p a b i l a d u a d a t a a t a u 

l e b i h p e n e l i t i d a l a m o b y e k y a n g s a m a m e n g h a s i l k a n d a t a y a n g 

s a m a , a t a u s e k e l o m p o k d a t a b i l a d i p e c a h m e n j a d i d u a 

m e n u n j u k a n d a t a y a n g t i d a k b e r b e d a . M e n u r u t S u g i y o n o ( 2 0 1 0 : 

4 5 6 ) P e n g u j i a n r e l i a b i l i t a s d i l a k u k a n t e r h a d a p p e m y a t a a n -

p e m y a t a a n y a n g s u d a h v a l i d u n t u k m e n g e t a h u i s e j a u h m a n a 

h a s i l p e n g u k u r a n t e t a p k o n s i s t e n a p a b i l a d i l a k u k a n p e n g u k u r a n 

u l a n g p a d a k e l o m p o k y a n g s a m a d e n g a n a l a t p e n g u k u r y a n g s a m a 

a t a u s e k e l o m p o k d a t a b i l a d i p e c a h m e n j a d i d u a m e n u n j u k a n d a t a 

y a n g t i d a k b e r b e d a . 
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T e k n i k s t a t i s t i k i n i d i g u n a k a n u n t u k p e n g u j i a n t e r s e b u t 

d e n g a n k o e f i s i e n Cronbach's Alpha d e n g a n b a n t u a n software 

SPSS. Cronbach's Alpha m e r u p a k a n u j i r e a b i l i t a s u n t u k 

a l t e r n a t i v e j a w a b a n l e b i h d a r i d u a . S e c a r a u m u m i n s t r u m e n t 

d i k a t a k a n r e l i a b e l j i k a m e m i l i k i k o e f i s i e n ('ronbach's Alpha > 0 , 6 . 

M e n u r u t P r i y a t n o ( 2 0 1 6 : 6 0 - 6 2 ) d a s a r p e n g a m b i l a n k e p u t u s a n 

u j i r e a b i l i t a s s e b a g a i b e r i k u t : 

//) Cronbach's Alpha > 0 , 6 _ Cronbach's Alpha acceptable 

d i n y a t a k a n r e l i a b l e . 

(2) Cronbach's Alpha < 0 , 6 _ Cronbach's Alphapoor acceptable 

d i n y a t a k a n t i d a k r e l i a b e l . 

c. Uji Asumsi Klasik 

S e b e l u m d a t a d i u j i p e r l u d i k e t a h u i d a t a m e l a n g g a r a s u m s i d a s a r 

s e p e r t i m u l t i k o l i n i e r i t a s , h e t e r o s k e d a s t i s i t a s d a n a u t o k o r e l a s i . P a r a ­

m e t e r y a n g t e l a h d i e s t i m a s i d e n g a n s a l a h s a t u m e t o d e d i a t a s 

k e m u d i a n a k a n d i u j i s e c a r a s t a t i s t i k u n t u k m e l i h a t h i p o t e s i s dapia t 

d i t e r i m a a t a u d i t o l a k . U n t u k i t u s e b e l u m m e l a k u k a n p e n g u j i a n r e g r e s i 

l i n i e r b e r g a n d a p e r l u d i l a k u k a n l e b i h d a h u i u p e n g u j i a n a s u m s i k l a s i k , 

y a n g t e r d i r i d a r i : 

1 ) N o r m a l i t a s 

U j i n o r m a l i t a s b e r t u j u a n u n t u k m e n g e t a h u i a p a k a h v a r i a b e l 

p e n g g a n g g u a t a u r e s i d u a l m e m i l i k i d i s t r i b u s i n o r m a l . D a l a m 

p e n g u j i a n i n i t e r d a p a t d u a c a r a y a n g b i s a d i g u n a k a n u n t u k m e n g u j i 
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n o r m a l i t a s m o d e l r e g r e s i t e r s e b u t y a i t u d e n g a n a n a l i s i s g r a f i s 

(normal F-P plot) d a n a n a l i s i s s t a t i s t i k (One Sample Kolmogorow-

Smirnow Test). D a l a m m e l a k u k a n p e n g u j i a n n o r m a l i t a s u n t u k 

p e n e l i t i a n i n i m e n g g u n a k a n One Sample Kolmogorow-Smirnow Test. 

M e n u r u t P r i y a t n o ( 2 0 1 3 : 7 4 ) d a s a r p e n g a m b i l a n k e p u t u s a n u n t u k 

p e n g u j i a n n o r m a l i t a s y a i t u : 

( a ) J i k a d a t a m e n y e b a r d i s e k i t a r g a r i s d i a g o n a l d a n m e n g i k u t i 

a r a h g a r i s d i a g o n a l a t a u g r a f i k h i s t o g r a m n y a m e n u n j u k a n p o l a 

d i s t r i b u s i n o r m a l , m a k a m o d e l r e g r e s i m e m e n u h i a s u m s i 

n o r m a l i t a s . 

( b ) J i k a d a t a m e n y e b a r j a u h d a r i g a r i s d i a g o n a l d a n a t a u t i d a k 

m e n g i k u t i a r a h g a r i s d i a g o n a l a t a u g r a f i k h i s t o g r a m t i d a k 

m e n u n j u k a n p o l a d i s t r i b u s i n o r m a l , m a k a m o d e l r e g r e s i 

t i d a k m e m e n u h i a s u m s i n o r m a l i t a s . 

2 ) M u l t i k o l i n e a r i t a s 

P e n g u j i a n i n i b e r t u j u a n u n t u k m e m b u k t i k a n a p a k a h 

p a d a m o d e l r e g r e s i t e r j a d i h u b u n g a n l i n i e r y a n g s e m p u m a a l a u 

m e n d e k a l i s e m p u m a . M e n u r u t P r i y a t n o ( 2 0 1 3 : 5 9 ) U j i 

m u l t i k o l o n i e r i t a s d i g u n a k a n u n t u k m e n g e t a h u i a d a a t a u t i d a k n y a 

p e n y i m p a n g a n a s u m s i k l a s i k . U j i m u l t i k o l o n i e r i t a s b e r t u j u a n 

u n t u k m e n g u j i a p a k a h m o d e l r e g r e s i d i t e m u k a n a d a n y a k o r e l a s i 

a n t a r v a r i a b e l b e b a s (independent variable). M e n u r u t P r i y a t n o 

( 2 0 1 3 : 5 9 ) d a s a r p e n g a m b i l a n k e p u t u s a n u n t u k p e n g u j i a n 
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m u l t i k o l o n i e r i t a s d e n g a n tolerance value a t a u variance inflation 

factor ( V I F ) p a d a t a b e l Coefficients y a i t u : 

( a ) J i k a n i l a i tolerance > 0 , 1 d a n V I F < 1 0 m a k a t i d a k a d a 

m u l t i k o l o n i e r i t a s a n t a r v a r i a b e l i n d e p e n d e n d a l a m m o d e l 

r e g r e s i . 

( b ) J i k a n i l a i tolerance < 0 , 1 d a n V I F > 10 m a k a a d a 

m u l t i k o l o n i e r i t a s a n t a r v a r i a b e l i n d e p e n d e n d a l a m m o d e l 

r e g r e s i . 

3 ) A u t o k o r e l a s i 

U j i a u t o k o r e l a s i m e r u p a k a n p e n g u j i a n d a l a m r e g r e s i 

y a i t u n i l a i d a r i v a r i a b e l d e p e n d e n t i d a k b e r p e n g a r u h t e r h a d a p 

n i l a i v a r i a b e l s e n d i r i . M e n u r u t G h o z a l i ( 2 0 1 3 : 1 1 1 ) u n t u k 

m e n d e t e k s i g e j a l a a u t o k o r e l a s i k i t a m e n g g u n a k a n u j i D u r b i n 

W a t s o n ( D W ) . D a s a r p e n g a m b i l a n k e p u t u s a n u n t u k p e n g u j i a n 

a u t o k o r e l a s i d e n g a n m e l i h a t Durbin y a i t u : 

a. J i k a d u < D W < 4 - d u b e r a r t i t i d a k a d a m a s a l a h a u t o k o r e l a s i . 

b . J i k a d u < D W < d u a t a u 4 - d u > D W > 4 - d I m a k a t i d a k a d a 

k e s i m p u l a n y a n g d a p a t d i a m b i l . 

c. J i k a D W < d l m a k a t e r j a d i a u t o k o r e l a s i p o s i t i f . 

d . J i k a D W > 4 - d l m a k a t e r j a d i a u t o k o r e l a s i n e g a t i f . 

4 ) H e t e r o s k e d a s t i s i t a s 

M e n u r u t P r i y a t n o ( 2 0 1 3 : 6 0 ) u j i h e t e r o s k e d a s t i s i t a s d i l a k u k a n 

u n t u k m e n g e t a h u i a p a k a h d a l a m s e b u a h m o d e l r e g r e s i t e r j a d i 
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k e t i d a k s a m a a n v a r i a n s d a r i r e s i d u a l s u a t u p e n g a m a t a n k e 

p e n g a m a t a n l a i n . J i k a v a r i a n s d a r i r e s i d u a l s u a t u p e n g a m a t a n k e 

p e n g a m a t a n l a i n t e t a p d i s e b u t h e t e r o s k e d a s t i s i t a s , m o d e l r e g r e s i 

y a n g b a i k m e n s y a r a t k a n t i d a k a d a n y a m a s a l a h 

h e t e r o s k e d a s t i s i t a s . U n t u k m e n d e t e k s i a d a t i d a k n y a 

h e t e r o s k e d a s t i s i t a s d e n g a n m e l i h a t p o l a t i t i k - t i t i k p a d a 

scatterplots. D a l a m m e l a k u k a n p e n g u j i a n h e t e r o s k e d a s t i s i t a s 

u n t u k p e n e l i t i a n i n i m e n g g u n a k a n u j i scatter plot. P r i y a t n o 

( 2 0 1 3 : 6 1 ) d a s a r p e n g a m b i l a n k e p u t u s a n u n t u k p e n g u j i a n 

h e t e r o s k e d a s t i s i t a s d e n g a n m e l i h a t scatter plot y a i t u j i k a t i d a k 

a d a p o l a y a n g j e l a s s e p e r t i t i t i k - t i t i k m e n y e b a r d i a t a s d a n d i 

b a w a h a n g k a 0 p a d a s u m b u Y , m a k a t i d a k t e r j a d i 

h e t e r o s k e d a s t i s i t a s . 

d. Analisis Regresi Linear Berganda 

M e n u r u t S u g i y o n o ( 2 0 1 2 : 2 7 7 ) , r e g r e s i l i n i e r b e r g a n d a d i g u n a k a n 

o l e h p e n e l i t i , b i l a p e n e l i t i b e r m a k s u d m e r a m a l k a n b a g a i m a n a 

k e a d a a n ( n a i k t u r u n n y a ) v a r i a b l e d e p e n d e n ( k r i t e r i u m ) , b i l a d u a 

a t a u l e b i h v a r i a b e l i n d e p e n d e n s e b a g a i f a k t o r p r e d i c t o r d i m a n i p u l a s i 

( d i n a i k t u r u n k a n n i l a i n y a ) . J a d i a n a l i s i s r e g r e s i l i n e a r b e r g a n d a 

d i m a n a v a r i a b e l t e r i k a t , y a i t u k i n e r j a k a r y a w a n ( Y ) 

d i h u b u n g k a n / d i j e l a s k a n l e b i h d a r i s a t u v a r i a b e l , m u n g k i n d u a , t i g a , 

d a n s e t e r u s n y a v a r i a b e l b e b a s n y a , s i s t e m i n f o n n a s i A k u n t a n s i 

( X I ) d a n k o m p o n e n u t a m a s i s t e m i n f o r m a s i ( X 2 ) n a m u n m a s i h 



m e n u n j u k k a n d i a g r a m h u b u n g a n l i n i e r . U n t u k m e n g e t a h u i 

p e n g a r u h a n t a r a v a r i a b e l s i s t e m i n f o r m a s i A k u n t a n s i ( X I ) d a n 

K o m p o n e n u t a m a s i s t e m i n f o r m a s i ( X 2 ) d a n v a r i a b e l k i n e r j a 

p e r u s a h a a n ( Y ) d e n g a n m e n g g u n a k a n r u m u s : 

Y = a + b i X i + b 2 X 2 + e 

K e t e r a n g a n : 

Y = K i n e r j a p e r u s a h a a n 

a = B i l a n g a n k o n s t a n t a 

bib2 ^ B i l a n g a n k o e f i s i e n r e g r e s i 

X i = S i s t e m i n f o r m a s i A k u n t a n s i 

X2 = K o m p o n e n u t a m a s i s t e m i n f o r m a s i 

e = E r r o r T e r m 

e. Koefisien Determinasi [AdjustRSquare) 

U j i i n i b e r t u j u a n u n t u k m e n e n t u k a n p r o p o r s i a t a u p e r s e n t a s i 

t o t a l v a r i a s i d a l a m v a r i a b e l t e r i k a t y a n g d i l e r a n g k a n o l e h v a r i a b e l 

b e b a s . A p a b i l a a n a l i s i s y a n g d i g u n a k a n a d a l a h r e g r e s i b e r g a n d a , m a k a 

y a n g d i g u n a k a n a d a l a h Adjust R Square. H a s i l d a r i Adjust R Square 

d a p a t d i l i h a t p a d a o u t p u t model summary. 

f. Uji Hipotesis 

I) Uji Hipotesis Secara Simultan (Uji F) 

U j i F m e r u p a k a n u j i r e g r e s i s e c a r a s i m u l t a n u n t u k m e n g u j i p e n g a r u h 

X s e c a r a b e r s a m a - s a m a t e r h a d a p Y . M e n u r u t P r i y a t n o ( 2 0 1 6 : 9 9 -

1 0 0 ) t a h a p a n d a l a m m e l a k u k a n u j i F s e b a g a i b e r i k u t : 
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( a ) M e r u m u s k a n H i p o t e s i s 

H i p o t e s i s d i r u m u s k a n s e b a g a i b e r i k u t : 

H o : T i d a k t e r d a p a t p e n g a r u h s i s t e m i n f o n n a s i a k u n t a n s i d a n 

k o m p o n e n u t a m a s i s t e m i n f o r m a s i a k u n t a n s i t e r h a d a p 

k i n e r j a p e r u s a h a a n P T T i k i P a l e m b a n g . 

H i ! T e r d a p a t p e n g a r u h s i s t e m i n f o r m a s i a k u n t a n s i d a n k o m p o n e n 

u t a m a s i s t e m i n f o n n a s i a k u n t a n s i t e r h a d a p k i n e r j a 

p e r u s a h a a n P T T i k i P a l e m b a n g . 

( b ) M e n e n t u k a n F hitung 

U n t u k m e n e n t u k a n F hitung d a p a t d i l i h a t p a d a o u t p u t a n o v a 

p a d a k o l o m F . 

( c ) M e n e n t u k a n Fmhc! 

U n t u k M e n e n t u k a n F tabei d i l i h a t d a r i t a r a f s i g n i f i k a n s e b e s a r 

0.05 d e n g a n ( d O = n - k - l . 

( d ) K r i t e r i a P e n g u j i a n 

H o d i t e r i m a b i l a F h,tung < F tabei-

H o d i t o l a k a p a b i l a F h.tung > F tabci, 

( e ) M e m b a n d i n g k a n F hmmg d e n g a n F label 

( f ) M e m b u a t K e s i m p u l a n 

M e n a r i k k e s i m p u l a n H o d i t o l a k a p a b i l a F hinmg ^ F tabci a t a u 

H o d i t e r i m a a p a b i l a F hitung < F tabci-
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2) Uji Hipotesis secara Parsial/individu (Uji t) 

P e n g u j i a n h i p o t e s i s s e c a r a p a r s i a l / i n d i v i d u m e r u p a k a n 

p e n g u j i a n h ipKJ tes i s k o e f i s i e n r e g r e s i s e d e r h a n a d e n g a n h a n y a 

s a t u B ( B i a t a u 82) y a n g m e m p e n g a r u h i Y . M e n u r u t P r i y a t n o 

( 2 0 1 6 : 9 7 - 9 8 ) l a n g k a h - l a n g k a h d a l a m u j i h i p o t e s i s s e c a r a 

p a r s i a l a t a u i n d i v i d u y a i t u : 

( a ) M e r u m u s k a n H i p o t e s i s 

H i p o t e s i s d i r u m u s k a n s e b a g a i b e r i k u t : 

H02 : s i s t e m i n f o r m a s i a k u n t a n s i t i d a k b e r p e n g a r u h 

t e r h a d a p k i n e r j a p e r u s a h a a n s e c a r a 

p a r s i a l / i n d i v i d u . 

Ha2 ; s i s t e m i n f o r m a s i a k u n t a n s i b e r p e n g a r u h t e r h a d a p 

k i n e r j a p e r u s a h a a n s e c a r a p a r s i a l / i n d i v i d u . 

Ho3 : K o m p o n e n U t a m a S i s t e m I n f o r m a s i A k u n t a n s i 

t i d a k b e r p e n g a r u h t e r h a d a p k i n e r j a p e r u s a h a a n 

s e c a r a p a r s i a l / i n d i v i d u . 

Ha3 : K o m p o n e n U t a m a S i s t e m I n f o r m a s i A k u n t a n s i 

b e r p e n g a r u h t e r h a d a p k i n e r j a p e r u s a h a a n s e c a r a 

p a r s i a l / i n d i v i d u . 

( b ) M e n e n t u k a n t i n g k a t s i g n i f i k a n s i 

T i n g k a t s i g n i f i k a n y a n g d i g u n a k a n s e b e s a r 0 , 0 5 . 

( c ) M e n e n t u k a n t h i t u n g 



42 

U n t u k m e n e n t u k a n t h i t u n g d e n g a n m e l i h a t p a d a t a b e l o u t p u t 

Coefficients p a d a k o l o m t . 

( d ) M e n e n t u k a n t t a b e l 

T a b e l d i s t r i b u s i t d i c a r i d e n g a n d e r a j a t k e b e b a s a n ( d f ) n - k l . 

( e ) K r i t e r i a P e n g u j i a n 

Ho d i t e r i m a j i k a t t a b e l £ t h i t u n g £ t t a b e l . 

Ho d i t o l a k j i k a t hitung < t tabei a t a u t himng ̂  t tabei-

(f) M e m b a n d i n g k a n t h i t u n g d e n g a n t t a b e l 

( g ) K e s i m p u l a n 

M e n a r i k k e s i m p u l a n Ho d i t o l a k a p a b i l a t h i t u n g > t t a b e l 

a t a u t hiiung ^ t tabel- N i l a i t h i t u n g p o s i t i f a r t i n y a b e r p e n g a r u h 

p o s i t i f , s e m a k i n m e n i n g k a t v a r i a b e l i n d e p e n d e n m a k a 

s e m a k i n m e n i n g k a t v a r i a b e l d e p e n d e n . 



BAB IV 

HASIL PENELITIAN DAN PEMBAHASAN 

Gambaran Umum Objek Penelitian 

1. Gambaran Umum PT Tiki Palembang 

P T . T I K I P a l e m b a n g b e r d i r i s e j a k 0 2 F e b u a r i 1 9 7 2 . P T . T I K I 

P a l e m b a n g , m e r u p a k a n s e b u a h b a d a n u s a h a m i l i k s w a s t a d a n s a l a h s a t u 

c a b a n g a g e n u t a m a d i k o t a p a l e m b a n g d a r i P T V a n T i t i p a n K i l a t b e r p u s a t 

d i J a k a r t a d a n saa t i n i m e m i l i k i 1 7 S u b a g e n y a n g t e r s e b a r d i P r o v i n s i 

S u m a t e r a S e l a t a n d a n 7 0 G e r a i y a n g b e r a d a d i k o t a P a l e m b a n g , s e r t a 

m e m i l i k i s a t u k a n t o r a g e n u t a m a y a n g b e r l o k a s i d i d i J l . L e t j e n H a r u n 

S o h a r N o . 1 6 0 K e b u n B u n g a P a l e m b a n g d a n d u a k a n t o r s e b a g a i k a n t o r 

p e n j u a i a n d a n o p e r a s i o n a i m a s i n g - m a s i n g b e r l o k a s i d i J l . K o l . H . B u r l i a n 

N o . 1 9 9 D k m . 9 d a n b e r l o k a s i d i J l . L e t k o l I s k a n d a r N o . 2 4 1 . P T . T i k i 

P a l e m b a n g b e r g e r a k d i b i d a n g l a y a n a n p e n g i r i m a n b a r a n g d a n m e m i l i k i 

b e r b a g a i j e n i s p r o d u k p e l a y a n a n s e p e r t i : Over Night Service, Two Day 

Service, Holiday Service, K i r i m a n I n t e m a s i o a n a l , d a n P a k e t R e g u l e r . 

B e r i k u t g a m b a r a n u m u m P T T i k i P a l e m b a n g s e c a r a k e s e l u r u h a n : 

a. Struktur Organisasi PT Tiki Palembang 

S t r u k t u r o r g a n i s a s i p a d a P T T i k i P a l e m b a n g d a p a t d i l i h a t s e b a g a i 

b e r i k u t : 

4 3 
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Gambar I \ .1 
Struktur Organisasi 

Direktur 
H a r i s J u m a d i 

Kantor perwakilan 

Sekretaris 

H R D 

Logistic 

Cleaning service 

Intruksi : 
Koordinasi : 

Operational 
Supervisor 

Fajarullah 

Traf icc 

Manifest 

Courier 

Packing 

Security 

MAintenance 

Costumer 
service 

supervisor 

M rizal 

Cs & C l a i m 

POD& 
D E X 

Pickup 

- Vehicle 

Subagen 

Sales & 
Marketing 
Supervisor 

A l l Ibrahim 

Station 
counter 

Sales 
Executive 

- Gerai P L M 

- Marketing 

Training 

I T 

Administration 
Supervisor 

Nova Dewita S 

Auditor 

Accounting 

Cashier 

korektor 

Invoice 

Collector 

S u m b e r : P T T i k i P a l e m b a n g , 2 0 1 6 
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b. Susunan Organisasi PT Tiki Palembang 

S u s u n a n o r g a n i s a s i d a n t u g a s P T T i k i P a l e m b a n g t e r d i r i d a r i : 

1 ) D i r e k t u r 

D i r e k t u r m e m p u n y a i t u g a s m e n y u s u n d a n m e n g e m b a n g k a n s e r t a 

m e r u m u s k a n t u j u a n d a n k e b i j a k s a n a a n p e r u s a h a a n s e c a r a u m u m , 

m e n e t a p k a n r e n c a n a j a n g k a p a n j a n g m a u p u n j a n g k a p e n d e k 

m e n g e n a i k e g i a t a n p e r u s a h a a n , m e n g a w a s i p a r a m a n a j e r d a l a m 

m e l a k s a n a k a n t u g a s n y a , a p a k a h t e r d a p a t p e n y i m p a n g a n t e r h a d a p 

k e b i j a k a n y a n g t e l a h d i t e t a p k a n , m e n g e v a l u a s i d a n m e n g a n a l i s a 

s e t i a p l a p o r a n b e r k a l a y a n g d i t e r i m a d a r i p a r a m a n a j e r . 

2 ) S e k r e t a r i s 

S e k r e t a r i s m e m p u n y a i t u g a s m e n g a t u r d a n m e n j a d w a l k a n 

p e r t e m u a n , m e n g i i n f o r m a s i k a n d e w a n d i r e k s i d a n p a r a p e m a n g k u 

k e p e n t i n g a n t e n t a n g p e r t e m u a n d a n a g e n d a n y a , m e m b u a t c a t a t a n 

r i n c i p r o s e s d a r i h a s i l r a p a t , m e n g k o l e k t i f l a p o r a n b u l a n a n d a n 

t a h u n a n d a n r e k e n i n g y a n g d i t e r b i t k a n , 

3) Human Resource Development (HRD) 

H R D m e m p u n y a i t u g a s m e r e n c a n a k a n d a n m e n g o r g a n i s a s i s e m u a 

s u m b e r d a y a m a n u s i a d a n p r o g r a m p e n g e m b a n g a n , m e m b a n t u 

d a l a m m e l a k s a n a k a n u n d a n g - u n d a n g t e n a g a k e r j a d a n p e r a t u r a n 

p e m e r i n t a h s e r t a m e n j a l a n k a n k e b i j a k s a n a a n p e r u s a h a a n d a l a m 

m a n a j e m e n s u m b e r d a y a m a n u s i a . 
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4 ) S u p e r v i s o r 

S u p e r v i s o r m e m p u n y a i t u g a s m e m a s t i k a n s e l u r u h k e w a j i b a n d a n 

t a n g g u n g j a w a b d e p a r t e m e n b e r j a l a n s e s u a i d e n g a n job description, 

m e n g a w a s i d a n m e n g o n t r o l k i n e r j a c h i e f d a n s t a f f d e p a r t e m e n , 

m e n g a n a l i s a s y s t e m a t a u p r o s e d u r k e r j a d e p a r t e m e n n y a , m e m b u a t 

l a p o r a n b e r k a l a , b e r h u b u n g a n d e n g a n b a g i a n - b a g i a n a t a u 

d e p a r t e m e n t e r k a i t d a l a m m e n y e l e s a i k a n p e r m a s a l a h a n . 

5 ) K a r y a w a n a t a u s t a f f 

K a r y a w a n a t a u s t a f f m e m i l i k i t u g a s m e l a k s a n a k a n s e l u r u h 

k e w a j i b a n d a n t a n g g u n g j a w a b s e s u a i d e n g a n job description, 

b e r h u b u n g a n d e n g a n b a g i a n - b a g i a n a t a u d e p a r t e m e n t e r k a i t d a l a m 

m e n y e l e s a i k a n p e r m a s a l a h a n . 

6 ) S u b B a g i a n O p e r a t i o n a l 

S u b b a g i a n o p e r a s i o n a i m e m p u n y a i t u g a s m e l a k u k a n u r u s a n , 

m e n g k l a s i f i k a s i k a n b a r a n g s e s u a i t u j u a n d a n v o l u m e , p e n g e l o l a h a n 

t r a n s p o r t a s i p e n g i r i m a n b a r a n g , s e b a g a i p e n g e s a h b u k t i b i a y a y a n g 

k e l u a r saa t o p e r a s i p e r u s a h a a n t e r j a d i , p e m a n t a u a n p e n g e n d a l i a n 

i n t e r n , p e m a n t a u a n p e n g e l o l a a n r e s i k o k e r u s a k a n b a r a n g , 

p e m a n t a u a n k e p a t u h a n t e r h a d a p k o d e e t i k d a n d i s i p l i n d i l a p a n g a n , 

d a n t i n d a k l a n j u t h a s i l p e n g a w a s a n , s e r t a p e n y u s u n a n r e k o m e n d a s i 

p e r b a i k a n p r o s e s b i s n i s . 



7 ) S u b B a g i a n C o s t u m e r S e r v i c e 

S u b b a g i a n c o s t u m e r s e r v i c e m e m p u n y a i t u g a s m e l a k u k a n 

p e l a y a n a n t e r h a d a p k e l u h a n p e l a n g g a n a t a s j a s a y a n g d i b e r i k a n , 

m e n g k o o r d i n i r S u b A g e n y a n g a d a d i S u m a t e r a S e l a t a n , m e n j a g a 

k e a m a n a n d a t a b a s e d a n s e r v e r , 

8 ) S u b B a g i a n S a l e s & M a r k e t i n g 

S u b B a g i a n S a l e s & M a r k e t i n g t u g a s m e l a k u k a n k e r j a s a m a d e n g a n 

coorporate l a i n n y a , m e l a k u k a n k e g i a t a n p e m a s a r a n m e l a l u i m e d i a 

d a n b e r b a g a i event, m e n g k o o r d i n i r s e l u r u h g e r a i y a n g b e r a d a d i 

k o t a P a l e m b a n g , m e n g a d a k a n p e l a t i h a n b a g i k a r y a w a n . 

9 ) S u b B a g i a n A d m i n i s t r a s i 

S u b b a g i a n a d m i n i s t r a s i m e m i l i k i t u g a s d a l a m m e l a k u k a n 

p e n g e l o l a a n a d m i n i s t r a t i f , p e n g e l o l a a n k e u n g a n , p e n g e l o l a a n p a j a k , 

s e r t a p e n g e n d a l i a n i n t e r n d i b i d a n g m a n a j e m e n d a n k e u a n g a n . 

. Visi d a n Misi 

U n t u k m e n u n j a n g k e b e r h a s i l a n P T T i k i P a l e m b a n g d a l a m 

r a n g k a m e n i n g k a t k a n m u t u p e l a y a n a n d a n k e p e r c a y a a n k o n s u m e n . 

1 ) V i s i 

M e n j a d i E n t i t a s y a n g b e r g e r a k d i b i d a n g e k s p e d i s i t e r b a i k , 

t e r p e r c a y a s e r t a p r o f e s i o n a l . 

2 ) M i s i 

M e n j a m i n k e p u a s a n p e l a n g g a n a t a s j a s a y a n g d i b e r i k a n d e n g a n : 
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a ) M e n g u t a m a k a n k e p u a s a n p e l a n g g a n d e n g a n m e m b e r i k a n 

p e l a y a n a n t e r b a i k 

b ) P e l a y a n a n b e r b a s i s t e k n o l o g i m o d e m u n t u k k e m u d a h a n 

p e m e n u h a n k e b u t u h a n p e l a n g g a n . 

c ) K o m p e n s a s i y a n g k o m p e t i t i f b e r b a s i s s i s t e m m a n a j e m e n k i n e r j a 

3 ) M o t t o 

M e m b e r i k a n P e l a y a n a n y a n g t u n t a s , p r o f e s i o n a l , d a n t e p a t w a k t u 

d e n g a n m e n g e d e p a n k a n k u a l i t a s . 

2. Gambaran Umum Responden 

P e n e l i t i a n i n i b e r d a s a r k a n p a d a t r a n f o r m a s i t e r h a d a p d a t a 

p e n e l i t i a n d a l a m t a b u l a s i , s e h i n g g a m u d a h d i i n t e r p r e s t a s i k a n d a n m u d a h 

d i p a h a m i . K u e s i o n e r i n i t e l a h d i s e b a r k a n k e p a d a k a r y a w a n P T . T i k i 

P a l e m b a n g d e n g a n j u m l a h 3 6 R e s p o n d e n . K u e s i o n e r y a n g k e m b a l i 

s e b a n y a k 3 0 k u e s i o n e r d a n k u e s i o n e r y a n g t i d a k k e m b a l i s e b a n y a k 6 

k u e s i o n e r d i k a r e n a k a n 4 k u e s i o n e r h i l a n g p a d a s a a t p e n g i s i a n k u e s i o n e r 

d a n 2 k u e s i o n e r y a n g c a c a t , j a d i k u e s i o n e r y a n g d a p a t d i o l a h s e b a n y a k 3 0 

k u e s i o n e r . 

a. Gambaran Karakteristik Responden Berdasarkan Jenis Kelamin 

K a r a k t e r i s t i k r e s p o n d e n b e r d a s a r k a n j e n i s k e l a m i n d a p a t 

d i l i h a t p a d a t a b e l I V . 1 
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Tabel IV. l 
Karakteristik Responden Berdasarkan Jenis Kelamin 

No Keterangan Jumlah % 
1 Laki-Laki 14 47% 
2 Perempuan 16 53% 

Total 30 100% 
S u m b e r : D a t a P r i m e r D i o l a h , 2 0 1 7 

B e r d a s a r k a n p a d a t a b e l I V . l d a p a t d i s i m p u l k a n b a h w a d a r i 3 0 

r e s p o n d e n d a l a m p e n e l i t i a n i n i , t e r d a p a t l a k i - l a k i b e r j u m l a h 14 d a n 

r e s p o n d e n p e r e m p u a n b e r j u m l a h 1 6 , y a n g a r t i n y a r e s p o n d e n d a l a m 

p e n e l i t i a n i n i d i d o m i n a s i o l e h p e r e m p u a n , d i m a n a m e n u r u t p r o s e s 

p s i k o l o g i s e c a r a u m u m l a k i - l a k i l e b i h c e n d e r u n g k u r a n g r e s p o n s i f 

d a l a m m e n j a w a b i s i d a r i k u e s i o n e r t e r s e b u t s e d a n g k a n p e r e m p u a n 

l e b i h r a p i d a n t e p a t s a s a r a n d a l a m m e n j a w a b i s i k u e s i o n e r . 

b . G a m b a r a n K a r a t e r i s t i k R e s p o n d e n B e r d a s a r k a n U m u r 

K a r a k t e r i s t i k r e s p o n d e n b e r d a s a r k a n u m u r d a p a t d i l i h a t p a d a 

t a b e l I V . 2 

T a b e l IV.2 
Karakteristik Responden Berdasarkan Umur 

No Umur Jumlah % 
1 20-30 21 70% 
2 31-40 6 20% 
3 41-50 3 10% 

Total 30 100% 
S u m b e r : D a t a P r i m e r D i o l a h , 2 0 1 7 

B e r d a s a r k a n p a d a t a b e l I V . 2 d a p a t d i s i m p u l k a n b a h w a d a n 3 0 

r e s p o n d e n d a l a m p e n e l i t i a n i n i , t e r d a p a t 2 0 - 3 0 u m u r r e s p o n d e n 

s e b a n y a k 2 1 , 3 1 - 4 0 u m u r r e s p o n d e n s e b a n y a k 6 d a n 4 1 - 5 0 u m u r 

r e s p o n d e n s e b a n y a k 3 , m e n u r u t B P S u s i a 1 5 - 4 9 t a h u n d i k a t a k a n u s i a 

s a n g a t p r o d u k t i f y a n g a r t i n y a 2 0 - 4 9 t a h u n t e p a t d a l a m m e n j a w a b i s i 

k u e s i o n e r y a n g d i b a g i k a n . 
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Tabel IV.3 
Karakteristik Responden Berdasarkan Pendidikan 

No Pendidikan Jumlah % 
1 S2 0 0% 
2 SI 12 40% 
3 D3 3 10% 
4 SMA (5 50% 

Total 30 100% 

S u m b e r : H a s i l P e n g o l a h a n D a t a , 2 0 1 7 

B e r d a s a r k a n p a d a t a b e l [ V . 3 d a p a t d i s i m p u l k a n b a h w a d a r i 3 0 

r e s p o n d e n d a l a m p e n e l i t i a n i n i , t e r d a p a t 0 r e s p o n d e n u n t u k 

p e n d i d i k a n S 2 , 12 r e s p o n d e n u n t u k p e n d i d i k a n S I d a n 3 r e s p o n d e n 

u n t u k p e n d i d i k a n D 3 , y a n g a r t i n y a p e n e l i t i a n i n i d i d o m i n a s i o l e h 

p e n d i d i k a n S I d a n S M A d i m a n a p e n d i d i k a n S I l e b i h m e n g e r t i d a n 

m e m a h a m i d a l a m m e n j a w a b i s i k u e s i o n e r y a n g d i b a g i k a n . 

Gambaran Karakteristik Variabel 

K u e s i o n e r y a n g d i b e r i k a n k e p a d a r e s p o n d e n t e r d i r i d a r i 3 v a r i a b e l , 

2 v a r i a b e l b e b a s d a n 1 v a r i a b e l t e r i k a t . V a r i a b e l b e b a s a d a l a h s i s t e m 

i n f o r m a s i a k u n t a n s i ( X | ) , k o m p o n e n u t a m a S I A (X2) d a n v a r i a b e l t e r i k a t 

a d a l a h k i n e r j a p e r u s a h a a n ( Y ) . B u t i r p e m y a t a a n p a d a v a r i a b e l b e b a s 

p e r t a m a ( X i ) b e r j u m l a h 9 p e m y a t a a n y a n g t e r d i r i d a r i 4 i n d i k a t o r y a i t u 

f o r m u l i r , c a t a t a n , b u k u b e s a r , l a p o r a n 

B u t i r p e m y a t a a n p a d a v a r i a b e l k e d u a (X2) b e r j u m l a h 9 p e m y a t a a n 

y a n g t e r d i r i d a r i 6 i n d i k a t o r y a i t u b l o k m a s u k a n , b l o k m o d e l , b l o k 

k e l u a r a n , b l o k t e k n o l o g i , b l o k b a s i s d a t a , b l o k p e n g e n d a l i a n . B u t i r 

p e m y a t a a n p a d a v a r i a b e l t e r i k a t ( Y ) b e r j u m l a h 4 p e m y a t a a n y a n g t e r d i n 

d a r i 3 i n d i k a t o r y a i t u fimming, clarity, concequency. 



T u j u a n d i b e r i k a n p e m y a t a a n t e r s e b u t a d a l a h u n t u k m e n g e t a h u i 

p e n g a m h s i s t e m i n f o r m a s i a k u n t a n s i , d a n k o m p o n e n u t a m a s i s t e m 

i n f o r m a s i a k u n t a n s i t e r h a d a p k i n e r j a p e r u s a h a a n . D a t a o r d i n a l y a n g s u d a h 

d i b e r i k a n s k o r k e m u d i a n d i s u s u n k e d a l a m t a b u l a s i y a n g m e m b a n t u 

p e n e l i t i d a l a m m e l a k u k a n b e r b a g a i a n a l i s i s p a d a p e n e l i t i a n i n i . K e m u d i a n 

s k o r a t a s j a w a b a n r e s p o n d e n d i j u m l a h k a n b e r d a s a r k a n v a r i a b e l m a s i n g -

m a s i n g r e s p o n d e n . R e k a p i t u l a s i d a t a m e n g e n a i j a w a b a n r e s p o n d e n t e n t a n g 

s i s t e m i n f o r m a s i a k u n t a n s i ( X i ) , k o m p o n e n u t a m a s i s t e m i n f o r m a s i 

a k u n t a n s i (X2), d a n k i n e r j a p e r u s a h a a n ( Y ) d a p a t d i l i h a t d i t a b e l I V . 4 
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Tabel IV.4 
Rekapitulasi Jawaban Responden (Data Ordinal) 

Responden X, Y 
1 1 J o 17 

J / 
1 7 

i. J O lA J O t A 
l O • 3 J J o 10 j y 1 7 

A l a 
J o 

dn 
4 U 

1 a 
1 0 c A 1 la Jo 1 7 

O At d 1 4 1 la 
• 7 / J O l A J O 1 A 

lo O 
o 

lA Jo lA 
Jo 

1 A 1 0 

y J O lA 
Jo 

1A 1 0 

1 n dl ' f j d 1 4 1 la 
1 o 1 1 lA 

J O 
lA J O 1A 1 0 

1 £ d 1 la 
J o 

1 a 
1 0 

1 J dS 4 J d l 4 J 1 Q 

M d^ 4 J dl 4 J 1 a 
1 0 1 C 

i J 
lA J O lA JD 1 A 1 O 

1 O Id J 4 11 
J J 

1 c 1 J 

17 36 36 1A 
18 38 39 17 
19 36 36 16 
20 33 30 13 
21 36 36 16 
22 35 35 15 
23 36 36 16 
24 34 33 15 
25 36 36 16 
26 34 36 15 
27 36 36 16 
28 38 38 17 
29 36 36 16 
30 36 38 16 

S u m b e r : H a s i l P e n g o l a h a n D a t a , 2 0 1 7 

K a r e n a s y a r a t u n t u k m e l a k u k a n a n a l i s i s r e g r e s i , d a t a h a r u s i n t e r v a l m a k a 

d a t a o r d i n a l t e r s e b u t d i u b a h m e n j a d i d a t a i n t e r v a l d e n g a n m e n g g u n a k a n 

p r o g r a m {software) M S I {Method Successif Interval). H a s i l p e r u b a h a n d a t a 

o r d i n a l m e n j a d i d a t a i n t e r v a l , d a p a t d i l i h a t p a d a t a b e l I V . 5 
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Tabel IV.5 
Hasil Total Jawaban Responden 

(Data Interval) 

Responden X, X i Y 
1 27,8326 26,74177 13.3480! 
2 24,56889 25.08543 11,69168 
3 27,82489 30,65383 13,34801 
4 28,18972 32,49258 15,07002 
5 32.83836 28,38158 13,34801 
6 36,13452 33,47666 15,06664 
7 24.56889 25,08543 11.69168 
8 24,56889 25,08543 11.69168 
9 24,56889 25,08543 11.69168 
10 36,13452 33,47666 15.06664 
11 24,56889 25,08543 11.69168 
12 32,83836 28,38)58 15,00435 
13 39.75534 36,94341 16,78865 
14 39,75534 36,94341 15,13232 
15 24.56889 25,08543 11,69168 
16 21,08791 19.82784 9,859534 
17 24.56889 25,08543 11.69168 
18 27.86504 30,18051 13,41031 
19 24.56889 25.08543 11,69168 
20 20.43874 16.94596 7,614511 
21 24.56889 25,08543 11,69168 
22 22.70529 23,12681 9,909307 
23 24.56889 25,08543 11,69168 
24 20.74732 19.32426 10.19667 
25 24.56889 25.08543 11,69168 
26 20,7261 25.08543 9,859534 
27 24,56889 25.08543 11,69168 
28 27.79245 28.36977 13,41369 
29 24,56889 25,08543 11,69168 
30 24.2861 28,38158 11.56564 

S u m b e r : H a s i l P e n g o l a h a n D a t a , 2 0 1 7 

Analisis Deskriptif Variabel Penelitian 

H a s i l u j i s t a t i s t i s d e s k r i p t i f a k a n d i u r a i k a n p a d a b a g i a n i n i . 

V a r i a b e l i n d e p e n d e n d a l a m p e n e l i t i a n i n i y a i t u s i s t e m i n f o r m a s i a k u n t a n s i 

( X I ) y a n g t e r d i r i d a r i 9 p e r t a n y a a n d a n k o m p o n e n u t a m a s i s t e m i n f o r m a s i 

a k u n t a n s i ( X 2 ) y a n g t e r d i r i d a r i 9 p e r t a n y a a n . S e d a n g k a n v a r i a b e l 

d e p e n d e n d a l a m p e n e l i t i a n i n i a d a l a h k i n e r j a p e r u s a h a a n ( Y ) y a n g t e r d i r i 
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d a r i 4 p e r t a n y a a n . B e r i k u t i n i h a s i l a n a l i s i s k u e s i o n e r u n t u k m e n g u k u r 

v a r i a b l e y a n g d i t e l i t i d a l a m p e n e l i t i a n i n i : 

a. Sistem Informasi Akuntansi (Xi) 

F r e k u e n s i v a r i a b e l S i s t e m I n f o r m a s i A k u n t a n s i p a d a p e n e l i t i a n 

i n i d a p a t d i l i h a t p a d a t a b e l I V . 6 . B e r d a s a r k a n t a b e l I V . 6 m e n u n j u k a n 

b a h w a i n t e n s i t a s j a w a b a n r e s p o n d e n t e r t i n g g i t e r h a d a p v a r i a b l e s i s t e m 

i n f o r m a s i a k u n t a n s i d i p e r o l e h d a r i j a w a b a n s e t u j u ( S k o r 4 ) d e n g a n 

j u m l a h s e b a n y a k 2 0 7 k a l i , s e d a n g k a n s k o r h a s i l p e n e l i t i a n d i p e r o l e h 

3 7 4 0 a t a u r a t a - r a t a t i n g k a t p e n c a p a i a n 4 , 1 5 . 

H a l i n i m e n u n j u k a n b a h w a s i s t e m i n f o r m a s i a k u n t a n s i p a d a 

P T T i k i P a l e m b a n g r e l a t i f b a i k . S i s t e m i n f o r m a s i a k u n t a n s i 

b e r p e n g a r u h t e r h a d a p k i n e r j a p e r u s a h a a n . s i s t e m i n f o r m a s i a k u n t a n s i 

y a n g m e m i l i k i i n d i k a t o r f o r m u l i r , c a t a t a n , b u k u b e s a r , l a p o r a n 

m e n y e b a b k a n k i n e r j a p e r u s a h a a n m e n j a d i l e b i h b a i k . 
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Tabel IV.6 
Frekuensi Sistem Informasi Akuntansi (X]) 

Item STS 
JIL 

TS 
(2) 

N 
(3) 

S SS 
(5) 

Skor 
Empirik Sampel Penca-

paian 
Formulir 

Penerapan sistem informasi 
akuntansi dapat 
meningkatkan kualitas 
pekerjaan \ ang anda 
selcsaikan 
Adanya faktur penjuaian. 
bukti kas keluar dan cek 
Sistem akuntansi 
menggunakan berbagai 
macam media untuk 
memasukkan data kc dalam 
sistem pengolahan data 

Buku Besar 

Akun dan nomor rekening 
daiam buku besar 
menyediakan unsur-unsur 
informasi yang akan 
disajikan dalam laporan 
keuangan 

Catatan 

Data keuangan 
diklasifikasikan menurut 
penggolongan yang sesuai 
dengan mformasi yang akan 
disajikan dalam laporan 
keuangan 
Proses input data dalam 
sistem informasi akuntansi 
yang diterapkan pada 
lembaga anda dapat 
dilakukan dengan mudah 

Laporan 

22 

23 

7. 

8. 

9, 

Laporan keuangan yang 
dibuat dengan tepat waktu 
Laporan berisi informasi 
yang merupakan keluaran 
sistem informasi akuntansi 
Penerapan sistem informasi 
akuntansi membuat anda 
mampu menyelesaikan 
pekerjaan dengan lebih baik 
dibandingkan sebelum SIA 
diterapkan 

S u m b e r : D a t a k u e s i o n e r y a n g d i o l a h , 2 0 1 7 

25 

24 

22 

21 

22 

25 

23 

15 207 53 

420 

417 
- - i ~ -

403 

420 

420 

423 

420 

400 

417 

3740 

30 

30 

30 

30 

30 

30 

30 

30 

30 

270 

4,20 

4,17 
.J ... 

4,03 

4,20 

4,20 

4,23 

4,20 

4.00 

4,17 

4,15 
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Komponen Utama Sistem Informasi Akuntansi ( X 2 ) 

F r e k u e n s i v a r i a b e l k o m p o n e n u t a m a s i s t e m i n f o r m a s i a k u n t a n s i 

p a d a p e n e l i t i a n i n i d a p a t d i l i h a t p a d a t a b e l I V . 7 . B e r d a s a r k a n t a b e l 4 . 7 

m e n u n j u k a n b a h w a i n t e n s i t a s j a w a b a n r e s p o n d e n t e r t i n g g i t e r h a d a p 

v a r i a b e l k o m p o n e n u t a m a s i s t e m i n f o r m a s i a k u n t a n s i ( X 2 ) d i p e r o l e h 

d a r i j a w a b a n s e t u j u ( S k o r 4 ) d e n g a n j u m l a h s e b a n y a k 2 1 6 k a l i , 

s e d a n g k a n s k o r h a s i l p e n e l i t i a n d i p e r o l e h 3 7 0 1 a t a u r a t a - r a t a t i n g k a t 

p e n c a p a i a n 4 , 1 1 . 

H a l i n i m e n u n j u k a n b a h w a k o m p o n e n u t a m a S I A p a d a P T T i k i 

P a l e m b a n g t e r h a d a p k i n e r j a p e r u s a h a a n r e l a t i f b a i k , K o m p o n e n 

U t a m a S i s t e m I n f o r m a s i A k u n t a n s i b e r p e n g a r u h t e r h a d a p k i n e r j a 

p e r u s a h a a n . K o m p o n e n U t a m a S i s t e m I n f o r m a s i A k u n t a n s i m e m i l i k i 

i n d i k a t o r b l o k m a s u k a n , b l o k m o d e l , b l o k k e l u a r a n , b l o k t e k n o l o g i , 

b l o k b a s i s d a t a , b l o k p e n g e n d a l i a n m e n y e b a b k a n k i n e r j a p e r u s a h a a n 

r e l a t i f b a i k . 
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Tabel IV.7 
Frekuensi Komponen Utama Sistem Informasi Akuntansi ( X 2 ) 

Item STS TS R S SS Skor 
(I) (2) (3) (4) (5) Empirik Sampel Penca­

paian 

Blok Masukan 
Sistem mformasi pada PT Tiki 

1 Palembang icrdin dari transaksi, 
perminlaan. pertanyaan.pcrmiah 
dan pesan 

Blok Model 

Pengolahan masukan dan data 
2 yang disimpan memproduksi 

hasil yang dikehendaki 

Blok Keluaran 

^ Laporan keuangan yang dibuat 
dengan tepat waktu 

^ Sislcm Informasi sesuai dengan 
kebutuhan pemakai 

Blok Teknologi 

Software yang digunakan di PT 
5 Tiki telah membantu karyawan 

dalam memproses data 
Blok Basis Data 
^ Data disimpan dalam tempat 

khusus 
Basis data pada PT Tiki 
Palembang tcrjamin ketepatan. 

7 ketelitian dan rcla\ ansi 
pengambilan informasi untuk 
memenuhi kebutuhan pemakai 

Blok Pengendalian 
g Adanya pengendalian terhadap 

sistem mformasi. misalny a data 

Adany a sislcm penunjang untuk 
mengantisipasi kcgagalan sislcm 

g mformasi y ang sekarang 
digunakan dan pembuatan 
tempat penyimpanan data diluar 
perusahaan sebagai cadangan 
{hackup) 

2 26 

0 0 1 23 6 

0 0 25 5 

0 0 I 22 7 

0 I I 25 3 

0 0 1 23 6 

I ! • i 

0 I I 23 5 

0 0 1 22 7 

' 1 i ' 

0 0 1 27 2 

; L-. 

400 30 4.00 

216 43 

417 

417 

420 

400 

417 

407 

420 

403 

3701 

30 

30 

30 

30 

30 

30 

. - i -

4,17 

4,17 

4,20 

4,00 

4.17 

4.07 

30 4,20 

30 4.03 

270 4.11 

S u m b e r : D a t a k u e s i o n e r y a n g d i o l a h , 2 0 1 7 
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c. Kinerja Perusahaan (Y) 

F r e k u e n s i v a r i a b e l K i n e r j a P e r u s a h a a n p a d a p e n e l i t i a n i n i 

d a p a t d i l i h a t p a d a t a b e l I V . 8 . B e r d a s a r k a n t a b e l 4 . 8 m e n u n j u k a n 

b a h w a i n t e n s i t a s j a w a b a n r e s p o n d e n t e r t i n g g i t e r h a d a p v a r i a b l e 

K i n e r j a P e r u s a h a a n ( Y ) d i p e r o l e h d a r i j a w a b a n s e t u j u ( S k o r 4 ) d e n g a n 

j u m l a h s e b a n y a k 9 4 k a l i , s e d a n g k a n s k o r h a s i l p e n e l i t i a n d i p e r o l e h 

1 6 3 7 a t a u r a t a - r a t a t i n g k a t p e n c a p a i a n 4 , 2 5 . H a l i n i m e n u n j u k a n 

b a h w a K i n e r j a p e r u s a h a a n P T T I K I P a l e m b a n g r e l a t i f b a i k h a l i n i 

d i l i h a t d a r i i n d i k a t o r itmmmg. Clarity, Concequency. 

Tabel rv.8 

Frekuensi Kinerja perusahaan (V) 

P : Item ^ Skor Empirik Sampel Penca-paian 

T i m m i n g 
\ Manajer melakukan j i ' I • i I i 

pertemuan untuk 
i l evaluasi dengan 0 0 I 24 5 413 30 4,13 
I kary awan minimal dua i i 

i kali dalam satu periode ' | i t i ! 

C l a r i t y 

Evaluasi kinerja 
I 2 dilakukan secara 0 0 2 24 , 4 407 30 4,07 
\_ bersama _ :_ _L ' ; 

Concequency 

Penilaian kinerja sesuai 
3 dengan nilai-nilai 0 0 2 23 5 410 30 4,10 

•-̂  organisasi i , . L - - i — J _ . . J . I __ L . 
Penilaian kinerja sesuai 

4 dengan apa yang ada o 1 I 23 5 407 30 4,70 
dalam mission 

< ; I 
I slatemem . • : i , 
i 1 0 1 6 94 19 1637 120 4,25 

S u m b e r : D a t a k u e s i o n e r y a n g d i o l a h , 2 0 1 7 
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B. Hasil Pengolahan Data 

1 . Pengujian Validitas dan Reliabilitas Data 

D a t a y a n g v a l i d d a n r e l i a b e l h a r u s m e n j a d i s y a r a t d a l a m 

m e l a k u k a n u j i h i p o t e s i s p e n e l i t i a n a g a r h a s i l p e n e l i t i a n v a l i d d a n d a p a t 

d i b u k t i k a n . B e r d a s a r k a n h a l t e r s e b u t , p e n g u j i a n v a l i d i t a s d a n r e l i a b i l i t a s 

d a t a s a n g a t m e m p e n g a r u h i h a s i l p e n e l i t i a n . O l e h k a r e n a i t u , s e b e l u m 

m e l a k u k a n a n a l i s i s m a k a t e r l e b i h d a h u i u h a r u s d i p a s t i k a n b a h w a d a t a 

y a n g d i t e r i m a p e n u i i s a d a l a h v a l i d d a n r e l i a b l e . U j i v a l i d i t a s b e r t u j u a n 

u n t u k m e n g u j i s e j a u h m a n a s u a t u h a s i l p e n g u k u r a n r e l a t i v e t i d a k b e r u b a h , 

a p a b i l a p e n g u k u r a n d i u l a n g i d u a k a l i a t a u l e b i h . D e n g a n k a t a l a i n , 

v a l i d i t a s a d a l a h i n d e k s y a n g m e n u n j u k a n k o n s i s t e n s i s u a t u a l a t 

p e n g u k u r a n d i d a l a m m e n g u k u r g e j a l a y a n g s a m a . 

a. Uji Validitas 

U j i v a l i d i t a s d i l a k u k a n t e r h a d a p i t e m - i t e m p e r t a n y a a n d a r i 

m a s i n g - m a s i n g v a r i a b l e y a n g a d a d i d a l a m k u e s i o n e r . U j i v a l i d i t a s 

d i l a k u k a n u n t u k m e n g e t a h u i s e j a u h m a n a i t e m - i t e m y a n g m e m b e n t u k 

k o n s e p y a n g t e l a h d i s u s u n d a p a t m e w a k i l i v a r i a b l e p e n e l i t i a n . S e b u a h 

k o n s e p d i a k a t a k a n d a p a t m e w a k i l i v a r i a b l e a p a b i l a Vfiij^^ng t i a i " ' 

p e m y a t a a n l e b i h b e s a r d a r i r^^abei-

N i l a i V t a b e i u n t u k p e n e l i t i a n i n i s e b a n y a k 3 0 r e s p o n d e n d e n g a n 

t i n g k a t k e p e r c a y a a n 9 5 % a t a u t i n g k a t s i g n i f i k a n s e b e s a r 5 % d a n n = 3 6 -

6 ^ 3 0 a d a l a h 0 , 3 6 1 . J a d i a p a b i l a V h U u n g l e b i h k e c i l d a r i 0 , 3 6 1 m a k a 



p e m y a t a a n t e r s e b u t d i a n g g a p t i d a k v a l i d . P e n g u j i a n v a l i d i t a s i n i 

d i l a k u k a n d e n g a n m e n g g u n a k a n d i p e r o l e h h a s i l s e b a g a i b e r i k u t : 

1) Sistem Informasi Akuntansi 

H a s i l d a r i p e n g u j i a n v a l i d i t a s d a r i b u t i r p e r t a n y a a n p a d a 

v a r i a b l e s i s t e m i n f o r m a s i a k u n t a n s i a d a l a h s e b a g a i b e r i k u t : 

Tabel IV . 9 
Hasil Pengujian Validitas 

Variabel Sistem Informasi Akuntansi (Xi) 

Butir Pcmvataan ^ h i t u n g ^tabel Status 

P X l l 0.779 0,361 Valid 

PX1.2 0,725 0,361 Valid 
PX1.3 0.607 0,361 Valid 
PX1,4 0.894 0.361 Valid 
PX1.5 0.832 0.361 Valid 
PXI,6 0,785 0,361 Valid 
PX1,7 0.658 0,361 Valid 
PXI.8 0,610 0,361 Valid 
PXl 9 0.865 0.361 Valid 

S u m b e r : H a s i l P e n g o l a h a n d a t a , 2 0 1 7 

B e r d a s a r k a n h a s i l p e n g u j i a n v a l i d i t a s y a n g t e r t e r a p a d a 

T a b e l r v . 9 t e r h a d a p v a r i a b l e s i s t e m i n f o r m a s i a k u n t a n s i 

d i d a p a t k a n b a h w a 9 ( s e m b i l a n ) p e r t a n y a a n d i n y a t a k a n v a l i d . 

2) Komponen utama sistem informasi akuntansi (X2) 

H a s i l d a r i p e n g u j i a n v a l i d i t a s d a r i b u t i r p e r t a n y a a n p a d a 

v a r i a b l e k o m p o n e n u t a m a s i s t e m i n f o r m a s i a k u n t a n s i a d a l a h 

s e b a g a i b e r i k u t : 
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Tabel IV. 10 
Hasil Pengujian Validitas 

Variabel Komponen Utama Sistem Informasi Akuntansi (X^) 

Bulir Pemvataan ^ t i i t u n g Status 
PX2.I 0,540 0,361 Valid 
PX2.2 0,669 0,361 Valid 
PX2.3 0,726 0,361 Valid 
PX2.4 0,762 0,361 Valid 
PX2.5 0.775 0,361 Valid 
PX2.6 0,754 0.361 VaUd 
PX2,7 0,693 0,361 Valid 
PX2.8 0,701 0,361 Valid 
PX29 0.387 0,361 Valid 

S u m b e r : H a s i ! P e n g o l a h a n d a t a , 2 0 1 7 

B e r d a s a r k a n h a s i l p e n g u j i a n v a l i d i t a s y a n g t e r t e r a p a d a 

T a b e l I V . 10 t e r h a d a p v a r i a b l e k o m p o n e n u t a m a s i s t e m i n f o r m a s i 

a k u n t a n s i d i d a p a t k a n b a h w a 9 ( s e m b i l a n ) p e r t a n y a a n d i n y a t a k a n 

v a l i d . 

Kinerja Perusahaan 

H a s i l d a r i p e n g u j i a n v a l i d i t a s d a r i b u t i r p e r t a n y a a n p a d a 

v a r i a b l e k i n e r j a p e r u s a h a a n a d a l a h s e b a g a i b e r i k u t : 

Tabel I V . l l 
Hasil Pengujian Validitas 

Variabel Kinerja Perusahaan (V) 

Butir Pcrtanv aan r h i t u n a ^tabet Status 
PY.l 0,748 0,361 Valid 
PY.2 0.618 0,36! Valid 
PV.3 0,603 0.361 Valid 
PY,4 0.510 0.361 Valid 

S u m b e r : H a s i l P e n g o l a h a n d a t a , 2 0 1 7 

B e r d a s a r k a n h a s i l p e n g u j i a n v a l i d i t a s y a n g t e r t e r a p a d a 

T a b e l I V . l l t e r h a d a p v a r i a b l e k i n e r j a p e r u s a h a a n d i d a p a t k a n 

b a h w a 4 ( e m p a t ) p e r t a n y a a n d i n y a t a k a n v a l i d . 
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b. Uji Reliabilitas 

P e n g u j i a n r e l i a b i l i t a s d i l a k u k a n t e r h a d a p p e m y a t a a n -

p e m y a t a a n y a n g s u d a h v a l i d u n t u k m e n g e t a h u i s e j a u h m a n a h a s i l 

p e n g u k u r a n t e t a p k o n s i s t e n a p a b i l a d i l a k u k a n p e n g u k u r a n u l a n g p a d a 

k e l o m p o k y a n g s a m a d e n g a n a l a t p e n g u k u r a n y a n g s a m a . 

H a s i l p e n g u j i a n r e l i a b i l i t a s u n t u k v a r i a b l e s i s t e m i n f o r m a s i 

a k u n t a n s i {Xi), v a r i a b e l k o m p o n e n u t a m a s i s t e m i n f o r m a s i a k u n t a n s i 

( X 2 ) d a n k i n e r j a p e r u s a h a a n ( Y ) d a p a t d i l i h a t d a r i t a b e l : 

Tabel IV.I2 
Hasil Pengujian Reliabilitas 

Varibcl 
Cronchach's 

A l p h a I t e m 
Cronchach's 

A l p h a 
Keterangan 

X I 0,903 0,6 Reliabel 
X2 0,848 0,6 Reliabel 
Y 0,640 0.6 Reliabel 

S u m b e r : H a s i l P e n g o l a h a n d a t a , 2 0 1 7 

H a s i l d a r i p e n g u j i a n r e l i a b i l i t a s u n t u k v a r i a b e l s i s t e m i n f o r m a s i 

a k u n t a n s i ( X i ) , v a r i a b e l k o m p o n e n u t a m a s i s t e m i n f o r m a s i a k u n t a n s i 

( X 2 ) d a n K i n e r j a P e r u s a h a a n ( Y ) d i n y a t a k a n r e l i a b l e k a r e n a m e m i l i k i 

Cronchach's Alpha l e b i h d a r i 0 , 6 . 

Uji Asumsi Klasik 

S e b e l u m m e l a k u k a n a n a l i s i s d a t a m a k a d a t a d i u j i s e s u a i a s u m s i 

k l a s i k y a n g b e r t u j u a n u n t u k m e n d a p a t a k a n r e g r e s i y a n g b a i k y a n g 

t e r b e b a s d a r i a u t o k o r e l a s i , m u l i t k o l o n e r i t a s , h e t e r o s k e d a s t i s i t a s . C a r a y a n g 

d i g u n a k a n u n t u k m e n g u j i p e n y i m p a n g a n a s u m s i k l a s i k a d a l a h s e b a g a i 

b e r i k u t : 



63 

a. Uji Normalitas 

U j i n o r m a l i t a s d a t a d i g u n a k a n u n t u k m e n g u j i a p a k a h n i l a i 

r e s i d u a l y a n g d i h a s i l k a n d a r i r e g r e s i t e r d i s t r i b u s i s e c a r a n o r m a l a t a u 

t i d a k . M o d e l r e g r e s i y a n g b a i k a d a l a h y a n g m e m i l i k i n i l a i r e s i d u a l 

y a n g t e r d i r s t i b u s i s e c a r a n o r m a l . 

Gambar IV.2 
msW Output SPSS 

Uji Normalitas { n o r m a l P - P p l o t ) 
Normal P-P Plot of R«ara*slon Stsndardlzsd Residual 

Oapendent Vaiiabia; Klnarja 

Observed Cum Prob 

S u m b e r : H a s i l P e n g e l o l a h a n Data, 2 0 1 7 
B e r d a s a r k a n G a m b a r I V . 2 d a p a t d i s i m p u l k a n b a h w a g r a f i k 

normal P-P plot t e r l i b a t t i t i k m e n y e b a r d i s e k i t a r g a r i s d i a g o n a l 

p e n y e b a r a n y a m e n g i k u t i a r a h d i a g o n a l , m a k a g r a f i k m e n u n j u k a n 

b a h w a m o d e l r e g r e s i l a y a k d i p a k a i k a r e n a m e m e n u h i a s u m s i 

n o r m a l i t a s . 

b. Uji Multikolinieritas 

M o d e l r e g r e s i y a n g b a i k s e h a r u s n y a t i d a k t e r j a d i k o r e l a s i 

d i a n t a r a v a r i a b e l b e b a s { t i d a k t e r j a d i m u l t i k o l i n i e r i t a s ) . 
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Tabel IV.13 
Hasil Multikolinieritas 

Coefficients' 

Model 
Collincarity Statistics 

Model 
Tolerance VIF 

(Constant) 

1 (XI) 0.191 5.230 

(X2) 0,191 5,2.30 

a. Dependent Variable, Kinerja perusahaan 
S u m b e r : H a s i l P e n g e l o I a h a n D a t a , 2 0 1 7 

B e r d a s a r k a n T a b e l I V . 1 3 . D i k e t a h u i b a h w a n i l a i tolerance 

s e m u a v a r i a b e l i n d e p e n d e n > 0 , 1 0 . N i l a i V I F s e m u a v a r i a b e l 

i n d e p e n d e n < 1 0 , 0 0 . B e r d a s a r k a n k r i t e r i a d a l a m p e n g a m b i l a n 

k e p u t u s a n d a p a t d i s i m p u l k a n b a h w a t i d a k t e r j a d i m u l t i k o l i n i e r i t a s . 

Uji Autokorelasi 

U n t u k m e n d e t e k s i g e j a l a a u t o k o r e l a s i p e n e l i t i m e n g g u n a k a n 

u j i D u r b i n W a t s o n ( D W ) . U j i D u r b i n W a t s o n , d e n g a n h a s i l s e b a g a i 

b e r i k u t 

Tabel IV.l 4 
Hasil Pengujian Autokorelasi 

Model R R Square 
Adjusted R 

Square 
Std Error of 
the Estimate 

Durbi It-
Wat son 

! .945' ,892 ,884 67365 2.024 
a. Predictors: (Constant), Komponenutama SIA, sisteminformasiakuntansi 
b. Dependent Variable Kinerja 

S u m b e r : H a s i l P e n g e l o l a h a n D a t a , 2 0 1 7 

B e r d a s a r k a n t a b e l I V . 1 4 n i l a i D u r b i n W a t s o n p a d a p e n e l i t i a n 

y a i t u s e b e s a r 2 . 0 2 4 , y a n g b e r a r t i b e r a d a d i + 2 j a d i d a p a t d i s i m p u l k a n 

t e r d a p a t k o r e l a s i p o s t i f a t a u p u n n e g a t i f 



65 

d. Uji Heteroskedastisitas 

D a l a m m e l a k u k a n p e n g u j i a n h e t e r o s k e d a s t i s i t a s u n t u k 

p e n e l i t i a n i n i m e n g g u n a k a n u j i Scatter plot. D a s a r p e n g a m b i l a n 

k e p u t u s a n u n t u k p e n g u j i a n h e t e r o s k e d a s t i s i t a s d e n g a n m e l i h a t scatter 

plot. 

Gambar IV.3 
H a s \ \ Output SPSS 

Uji Heteroskedastisitas {Scatterplot) 

SctlMfplat 
Dip«ndmVMUlM:KnM)i 

H a . 0 
I 0 
7 c 0 0 

I " • . 
0 

' ' T 1 1 1 1 1 1 ' 

I ; I 0 I ; 1 

Rtfrmion SMMIMI RMIAUI 

B e r d a s a r k a n g a m b a r I V . 3 a n t a r a n i l a i p r e d i k s i v a r i a b e l 

d e p e n d e n d e n g a n r e s i d u a l n y a d i p e r o l e h h a s i l t i d a k a d a n y a p o l a y a n g 

j e l a s d a n t i t i k - t i t i k m e n y e b a r d i a t a s d a n d i b a w a h a n g k a 0 p a d a s u m b u 

Y , m a k a t i d a k t e r j a d i h e t e r o s k e d a s t i s i t a s . 

Analisis Regresi Linier Berganda 

S e t e l a h m e l a k u k a n u j i r e g r e s i d e n g a n m a k a h a s i l n y a d a p a t d i l i h a t 

p a d a t a b e l I V . 1 5 : 
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Tabel IV.15 
Hasil Uji Regresi 

Coefficients* 

Unslandardi/ed CocfTicients 
Standardized 
Coefficients 

Model B Std. Error Beta T Sig. 
1 (Constant) 

1,790 .738 2.425 ,022 
Sisteminformasiakuntan 
si ,142 ,054 ,382 2,641 014 
Komponenutama SIA ,251 Of.2 ,586 4,055 ,000 

a Dependent Variable: Kinerja 
S u m b e r : H a s i l P e n g e l o l a h a n D a t a , 2 0 1 7 

D a r i h a s i l r e g r e s i b e r g a n d a y a n g p e n e l i t i l a k u k a n p a d a v a r i a b e l 

S i s t e m I n f o r m a s i A k u n t a n s i (Xi), v a r i a b l e k o m p o n e n u t a m a s i s t e m 

i n f o r m a s i a k u n t a n s i ( X 2 ) d a n k i n e r j a p e r u s a h a a n ( Y ) d a p a t d i g a m b a r k a n 

p e r s a m a a n r e g r e s i b e r g a n d a s e b a g a i b e r i k u t ; 

K = a + b ^ X i + ^ 2 ^ 2 + e 

Y = 1, 7 9 0 + 0 . 1 4 2 + 0 . 2 5 1 X2 

K e t e r a n g a n : 

Y : K i n e r j a P e r u s a h a a n 

X-i : S i s t e m I n f o r m a s i A k u n t a n s i 

X2 : K o m p o n e n U t a m a S i s t e m I n f o r m a s i A k u t a n s i 

a : N i l a i K o n s t a n t a , p e r p o t o n g a n g a r i s p a d a s u m b u X 

bi, ^2, : K o e f i s i a n r e g r e s i v a r i a b e l X 

e : Error I R e s i d u a l . 
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P e r s a m a a n r e g r e s i l i n i e r b e r g a n d a m e n g a n d u n g a r t i b a h w a : 

a. K o n s t a n t a m e m i l i k i n i l a i 1 , 7 9 0 i n i m e n u n j u k a n s i s t e m i n f o r m a s i 

a k u n t a n s i ( X j ) d a n k o m p o n e n u t a m a s i s t e m i n f o r m a s i a k u n t a n s i ( X 2 ) 

n i l a i n y a a d a l a h n o l ( 0 ) , m a k a K i n e r j a P e r u s a h a a n n i l a i n y a 1 , 7 9 0 . 

b . K o e f i s i e n R e g e r e s i ( X i ) s e b e s a r 0 , 1 4 2 m e n y a t a k a n b a h w a s e t i a p 

p e n i n g k a t a n s i s t e m i n f o r m a s i a k u n t a n s i s e b e s a r 1 ( s a t u a n ) , m a k a h a l 

i n i m e n a m b a h p e n i n g k a t a n k i n e r j a p e r u s a h a a n s e b e s a r 0 , 1 4 2 a t a u 

1 4 , 2 % . 

c. K o e f i s i e n R e g e r e s i ( X 2 ) s e b e s a r 0 , 2 5 1 m e n y a t a k a n b a h w a s e t i a p 

p e n i n g k a t a n k o m p o n e n u t a m a s i s t e m i n f o r m a s i a k u n t a n s i s e b e s a r 1 

( s a t u a n ) , m a k a h a l i n i m e n a m b a h p e n i n g k a t a n k i n e r j a p e r u s a h a a n 

s e b e s a r 0 , 2 5 1 a t a u 2 5 . 1 % . 

4. Koefisien Determinasi 

U j i i n i b e r t u j u a n u n t u k m e n e n t u k a n p r o p o r s i a t a u p e r s e n t a s i t o t a l 

v a r i a s i d a l a m v a r i a b e l t e r i k a t y a n g d i t e r a n g k a n o l e h v a r i a b e l b e b a s . 

A p a b i l a a n a l i s i s y a n g d i g u n a k a n a d a l a h r e g r e s i b e r g a n d a , m a k a y a n g 

d u g a n a k a n a d a l a h Adjust R Square, N i l a i Adjusl R Square d a p a t d i l i h a t 

d a r i t a b e l I V . 1 6 b e r i k u t : 

Tabel IV.16 
Koefisien Determinasi 

Adjusted R Std Error of Durbin-
Model R R Square Square the Estimate Watson 

I .945' 892 .884 .67365 2.024 
a. Predictors: (Constant), Komponenutama SIA, sisteminformasiakuntansi 
b. Dependent Variable: Kinerja 
S u m b e r : H a s i l P e n g e l o l a h a n D a t a , 2 0 1 7 
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B e r d a s a r k a n t a b e l I V . 1 6 d i p e r o l e h AdjiLsi R Square s e b e s a r 

0 , 8 9 2 a t a u 8 9 . 2 %. H a s i l i n i b e r a r t i 8 9 . 2 % v a r i a b e l k i n e r j a 

p e r u s a h a a n o l e h v a r i a b l e s i s t e m i n f o r m a s i a k u n t a n s i d a n v a r i a b e l 

k o m p o n e n u t a m a s i s t e m i n f o r m a s i a k u n t a n s i , s e d a n g k a n s i s a n y a 1 0 , 8 

% d i p e n g a r u h i v a r i b e l I a i n y a n g t i d a k t e r m a s u k d a l a m p e n e l i t i a n i n i . 

Uji Hipotesis 

a. Uji Hipotesis Secara Simultan (Uji F) 

u n t u k m e n j a w a b p e r m a s a l a h a n b a g a i m a n a s i s t e m i n f o r m a s i 

a k u n t a n s i ( X j ) d a n k o m p o n e n u t a m a s i s t e m i n f o r m a s i a k u n t a n s i ( X 2 ) 

b e r p e n g a r u h t e r h a d a p k i n e r j a k a r y a w a n ( Y ) , m a k a d i u j i d e n g a n 

m e n g g u n a k a n u j i f , h a s i l n y a d a p a t d i l i h a t d a r i l a b e l I V . 1 7 : 

Tabel IV.17 
Hasil Uji Hipotesis Secara Simultan (Uji f) 

ANOVA' 

Model Sum of Squares Df Mean Square F S>8 
1 Regression 101,303 2 50.651 111.613 .000" 1 

Residual 12.253 27 .454 

1 

Tolal 113.555 29 

a. Dependent Variable: Kinerja 

b. Predictors: (Ccmstant), Komponenutama SIA. Svstem uiformasiakuntansi 
S u m b e r : H a s i l P e n g e l o l a h a n D a t a , 2 0 1 7 

H a s i l u j i h i p o t e s i u j i f d i k e t a h u i n i l a i fhuung s e b e s a r 1 1 1 . 6 1 3 , 

s e d a n g k a n u n t u k fiabei d e n g a n t a r a f n y a t a ( a ) s e b e s a r 0 , 0 5 ( 5 % ) d r a j a t 

b e b a s { d b ) = n - k - l = 2 7 a d a l a h s e b e s a r 3 , 3 5 . J a d i d a p a t d i s i m p u l k a n 

b a h w a H o i d i t o l a k d a n H i d i t e r i m a k a r e n a n i l a i fhuung 1 ' 1 • 6 1 3 > fiabei 
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3 , 3 5 . H a s i l u j i h i p o t e s i s s e c a r a b e r s a m a a t a u s i m u l t a n m e n u n j u k a n 

b a h w a s i s t e m i n f o r m a s i a k u n t a n s i d a n k o m p o n e n u t a m a s i s t e m 

i n f o r m a s i a k u n t a n s i s i g n i f i k a n m e m e n g a r u h i k i n e r j a p e r u s a h a a n . H a l 

i n i d i g a m b a r k a n d e n g a n d i t o l a k n y a H o i d i t o l a k d a n H i d i t e r i m a s e r t a 

n i l i a s i g n i f i k a n d a r i h a s i l U j i f t e r s e b u t l e b i h k e c i l d a r i 0 , 0 5 y a i t u 

s e b e s a r 0 , 0 0 . J a d i d a p a t d i s i m p u l k a n b a h w a s i s t e m i n f o r m a s i a k u n t a n s i 

d a n k o m p o n e n u t a m a s i s t e m i n f o r m a s i a k u n t a n s i s i g n i f i k a n 

m e m e n g a r u h i k i n e r j a p e r u s a h a a n . 

Uji Hipotesis t 

P e n g a r u h s i s t e m i n f o r m a s i a k u n t a n s i ( X i ) . k o m p o n e n u t a m a 

s i s t e m i n f o r m a s i a k u n t a n s i ( X i ) t e r h a d a p k i n e r j a p e r u s a h a a n ( Y ) , 

M a k a h a s i l n y a d i u j i d e n g a n m e n g g u n a k a n u j i t , d a p a t d i l i h a t d a r i t a b e l 

I V . 1 8 
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Tabel IV. 18 
Basil Uji t 

Coefficients' 

Model Unstandardi/cd Coefficients Standardized 

Coefficients 

I Sig Model 

B Std. Error Beta 

I Sig 

1 (Constant) -1.790 .738 2,425 -.0.22 1 

X I .142 .054 .382 2.641 .014 

1 

X2 .251 .062 .586 4,055 .000 

a Dependent V a r i a b l e Kinerja P e r u s a h a a n 
S u m b e r : H a s i l P e n g o l a h a n D a t a , 2 0 1 7 

1) Pengaruh Sistem Informasi Akuntansi (Xi) Secara Parsial 

Terhadap Kinerja Perusahaan (Y) 

H a s i l u j i h i p o t e s i s m e n u n j u k k a n b a h w a d i k e t a h u i n i l a i th,tung 

u n t u k v a r i a b l e s i s t e m i n f o r m a s i a k u n t a n s i ( X i ) s e b e s a r 2 , 6 4 1 

s e d a n g k a n n i l a i t,aboi d e n g a n a 0 ,05 ( 5 % ) s e r t a d f = n - k - 1 ( 3 0 - 2 - 1 ) = 

2 7 a d a l a h s e b e s a r 1,703. J a d i d a p a t d i s i m p u l k a n b a h w a H 0 2 d i t o l a k 

d a n H a 2 d i t e r i m a k a r e n a n i l a i th,t.mg 2 , 4 6 1 > t,„bei 1,703. H a s i l u j i 

h i p o t e s i s i n d i v i d u a l u n t u k v a r i a b l e s i s t e m i n f o r m s i a k u n t a n s i ( X j ) 

m e n u n j u k a n b a h w a v a r i a b e l t e r s e b u t s i g n i f i k a n m e m e n g a r u h i v a n a b e l 

k i n e r j a p e r u s a h a a n ( Y ) . H a ! i n i d i g a m b a r k a n d e n g a n d i t e r i m a n y a H a 2 

d a n d i t o l a k n y a H 0 2 s e r t a n i l a i s i g n i f i k a s i X j 0 ,014 l e b i h k e c i l d a r i 

0,05. J a d i d a p a t d i s i m p u l k a n b a h w a s i s t e m i n f o r m a s i a k u n t a n s i 

s i g n i f i k a n m e m e n g a r u h i k i n e r j a p e r u s a h a a n . 
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2) Pengaruh Komponen Utama Sistem Informasi Akuntansi (X2) 

Secara Parsial Terhadap Kinerja Perusahaan(Y) 

H a s i l u j i h i p o t e s i s m e n u n j u k k a n b a h w a d i k e t a h u i n i l a i thuung 

u n t u k v a r i a b e l k o m p o n e n u t a m a s i s t e m i n f o r m a s i a k u n t a n s i (X2) 

s e b e s a r 4 , 0 5 5 s e d a n g k a n n i l a i t,ahci d e n g a n a 0 ,05 ( 5 % ) s e r t a d f = n - k -

1 ( 3 0 - 2 - 1 ) = 2 7 a d a l a h s e b e s a r 1 ,703. J a d i d a p a t d i s i m p u l k a n b a h w a 

Ho3 d i t o l a k d a n Ha3 d i t e r i m a k a r e n a n i l a i thuung 4 , 0 0 5 > tiabci 1 ,703 . 

H a s i l u j i h i p o t e s i s i n d i v i d u a l u n t u k v a r i a b e l k o m p o n e n u t a m a s i s t e m 

i n f o r m a s i a k u n t a n s i ( X ? ) m e n u n j u k a n b a h w a v a r i a b e l t e r s e b u t s e c a r a 

s i g n i f i k a n m e m e n g a r u h i v a r i a b e l k i n e r j a p e r u s a h a a n ( Y ) . H a l i n i 

d i g a m b a r k a n d e n g a n d i t e r i m a n y a Ha3 d a n d i t o l a k n y a Hoi s e r t a n i l a i 

s i g n i f i k a s i X2 0 ,000 l e b i h k e c i l d a r i 0 ,05 . J a d i d a p a t d i s i m p u l k a n 

b a h w a k o m p o n e n u t a m a s i s t e m i n f o r m a s i a k u n t a n s i s i g n i f i k a n 

m e m e n g a r u h i k i n e r j a p e r u s a h a a n . 

Pembahasan 

1. Analisis Pengaruh Sistem Informasi Akuntansi dan Komponen 

Utama Sistem Informasi Akuntansi terhadap Kinerja Perusahaan 

PT Tiki Palembang 

a. Pengaruh Sistem Informasi Akuntansi dan Komponen 

Utama Sistem Informasi Akuntansi terhadap Kinerja 

Perusahaan PT Tiki Palembang 
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B e r d a s a r i c a n h a s i l a n a l i s i s s t a t i s t i k d a n u j i h i p o t e s i s 

y a n g d i l a k u k a n m e n u n j u k k a n b a h w a s i s t e m i n f o n n a s i 

a k u n t a n s i d a n k o m p o n e n u t a m a s i s t e m i n f o n n a s i a k u n t a n s i 

s i g n i f i k a n m e m e n g a r u h i k i n e r j a p e r u s a h a a n . H a s i l u j i s i m u l t a n 

d i k e t a h u i H o i d i t o l a k d a n m e m b u k t i k a n b a h w a h i p o t e s i s y a n g 

d i a j u k a n t e n t a n g k i n e r j a p e r u s a h a a n d i p e n g a r u h i o l e h a d a n y a 

s i s t e m i n f o r m a s i a k u n t a n s i d a n k o m p o n e n u t a m a s i s t e m 

i n f o r m a s i . H a l i n i s e b a n d i n g d e n g a n p e n e l i t i a n y a n g d i l a k u k a n 

o l e h F a h m i ( 2 0 1 5 ) , E n y ( 2 0 1 4 ) d a n P u t u d k k ( 2 0 1 5 ) 

m e n u n j u k k a n b a h w a S i s t e m i n f o r m a s i a k u n t a n s i d a n v a r i a b e l 

l a i n n y a s i g n i f i k a n m e m e n g a r u h i k i n e r j a p e r u s a h a a n . 

H a l i n i m e n u n j u k k a n b a h w a s i s t e m i n f o n n a s i 

a k u n t a n s i y a m g t e l a h d i t e r a p k a n t e t a p h a r u s d i l a k u k a n 

p e m b e n a h a n a t a s k e l e m a h a n y a n g d i s e b a b k a n o l e h human 

error m a u p u n system error. D a n p e r u s a h a a n h a r u s m e m i l i k i 

k o m p o n e n u t a m a s i s t e m i n f o r m a s i a k u n t a n s i y a n g m e m a d a i 

s e r t a p e m e l i h a r a a n s i s t e m y a n g b e r k a l a a k a n m e n g u r a n g i 

r e s i k o t e r j a d i n y a system error y a n g m e n g h a m b a t k i n e r j a 

p e r u s a h a a n . 
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b. Pengaruh Sistem Informasi Akuntansi Terhadap Kinerja 

Perusahaan 

B e r d a s a r k a n h a s i l a n a l i s i s d a n u j i h i p o t e s i s y a n g 

d i l a k u k a n m e n u n j u k k a n b a h w a s i s t e m i n f o r m a s i a k u n t a n s i 

s i g n i f i k a n m e m e n g a r u h i k i n e r j a p e r u s a h a a n . H a l i n i d a p a t 

d i p e r k u a t d e n g a n a d a n y a s i s t e m i n f o r m a s i a k u n t a n s i y a n g t e l a h 

d i t e r a p k a n m e s k i p u n m a s i h t e r d a p a t k e l e m a h a n y a n g m a s i h 

h a r u s d i b e n a h i d a n d a p a t m e m b a n t u k a r y a w a n m e n y e l e s a i k a n 

p e k e r j a a n d e n g a n e f e k t i f , e f i s i e n , d a n e k o n o m i s g u n a 

m e n c a p a i k i n e r j a p e r u s a h a a n y a n g o p t i m a l . 

H a l i n i d i d u k u n g o l e h j a w a b a n r e s p o n d e n y a n g 

s e b a g i a n b e s a r m e n y a t a k a n s e t u j u p a d a p e n y a a t a a n k e 1 

r e s p o n d e n m e r a s a p e n e r a p a n s y s t e m i n f o r m a s i a k u n t a n s i d a p a t 

m e n i n g k a t k a n k u a l i t a s p e k e r j a a n , k e m u d i a n p e m y a t a a n k e 2 

m e n g e n a i a d a n y a f a k t u r p e n j u a i a n , b u k t i k a s k e l u a r d a n c e k , 

s e l a n j u t n y a p e m y a t a a n k e 3 m e n g e n a i s y s t e m a k u n t a n s i 

m e n g g u n a k a n b e r b a g a i m a c a m m e d i a u n t u k m e m a s u k k a n d a t a 

k e d a l a m s y s t e m p e n g o l a h a n d a t a d a n p e m y a t a a n k e 4 

m e n g e n a i a k u n d a n n o m o r r e k e n i n g d a l a m b u k u b e s a r 

m e n y e d i a k a n u n s u r - u n s u r i n f o r m a s i y a n g a k a n d i s a j i k a n 

d a l a m l a p o r a n k e u a n g a n k e m u d i a n p e m y a t a a n k e 5 m e n g e n a i 

d a t a k e u a n g a n d i k l a s i f i k a s i k a n m e n u r u t p e n g g o l o n g a n y a n g 
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s e s u a i d e n g a n i n f o r m a s i y a n g a k a n d i s a j i k a n d a l a m l a p o r a n 

k e u a n g a n . 

S e l a n j u t n y a p e m y a t a a n k e 6 m e n g e n a i p r o s e s i n p u t 

d a t a d a l a m s y s t e m i n f o r m a s i a k u n t a n s i y a n g d i t e r a p k a n p d a 

l e m b a g a d a p a t d i l a k u k a n d e n g a n m u d a h , s e l a n j u t n y a 

p e m y a t a a n k e 7 m e n g e n a i l a p o r a n k e u a n g a n y a n g d i b u a t t e p a t 

w a k t u , k e m u d i a n p e m y a t a a n k e 8 m e n g e n a i p e n e r a p a n s y s t e m 

i n f o n n a s i a k u n t a n s i m e m b u a t k a r y a w a n m a m p u 

m e n y e l e s a i k a n p e k e r j a a n l e b i h b a i k d i b a n d i n g k a n s e b e l u m 

s y s t e m i n f o r m a s i a k u n t a n s i t e r s e b u t d i t e r a p k a n d a n p e m y a t a a n 

k e 9 m e n g e n a i l a p o r a n b e r i s i i n f o r m a s i y a n g m e r u p a k a n 

k e l u a r a n s y s t e m a k u n t a n s i . W a l a u p u n d e m i k i a n s y s t e m 

i n f o r m a s i a k u n t a n s i y a m g t e l a h d i t e r a p k a n t e t a p h a r u s 

d i l a k u k a n p e m b e n a h a n a t a s k e l e m a h a n y a n g d i s e b a b k a n o l e h 

human error m a u p u n system error. 

B e r d a s a r k a n t e o r i s i s t e m i n f o r m a s i a k u n t a n s i a d a l a h 

o r g a n i s a s i f o r m u l i r , c a t a t a n , l a p o r a n y a n g o l e h m a n a j e m e n 

g u n a m e m u d a h k a n p e n g e l o l a a n p e r u s a h a a n , h a l i n i j u g a d a p a t 

m e n g u a t k a n p e m y a t a a n b a h w a s y s t e m i n f o r m a s i a k u n t a n s i 

b e r p e n g a r u h d a l a m m e n i n g k a t k a n k u a l i t a s d a n k u a n t i t a s 

p e n c a p a i a n k i n e r j a . 

H a s i l p e n e l i t i a n i n i s e j a i a n d e n g a n p e n e l i t i a n 

s e b e l u m n y a y a n g d i l a k u k a n o l e h P u t u d k k ( 2 0 1 5 ) y a n g 
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m e n y i m p u l k a n e f e k t i v i t a s s y s t e m i n f o r m a s i a k u n t a n s i s e b a g a i 

v a r i a b e l X i s e c a r a p a r s i a l b e r p e n g a r u h s e b e s a r 3 ,63 % t e r h a d a p 

k i n e r j a k a r y a w a n , b e g i t u j u g a d e n g a n p e n e l i t i a n y a n g 

d i l a k u k a n o l e h F a h m i ( 2 0 1 5 ) y a n g m e n y i m p u l k a n p e n e r a p a n 

s i s t e m i n f o r m a s i a k u n t a n s i m e m i l i k i p e n g a r u h p o s i t i f d a n 

s i g n i f i k a n t e r h a d a p k i n e r j a k a r y a w a n . H a s i l p e n e l i t i a n i n i j u g a 

s e j a i a n d e n g a n p e n e l i t i a n E n y ( 2 0 1 4 ) y a n g m e n y i m p u l k a n 

s i s t e m i n f o r m a s i a k u n t a n s i s i g n i f i k a n m e m e n g a r u h i k i n e r j a 

k a r y a w a n . B e r d a s a r k a n h a s i l p e n g u j i a n d a n p e n e l i t i a n t e r s e b u t 

d a p a t m e m b u k t i k a n b a h w a s i s t e m i n f o n n a s i s a n g a t b e r p e r a n 

d a n m e m p e n g a r u h i k i n e r j a , h a l i n i j u g a d a p a t m e n g u a t k a n 

p e m y a t a a n b a h w a s i s t e m i n f o r m a s i a k u n t a n s i b e r p e n g a m h 

d a i a m m e n i n g k a t k a n k u a l i t a s d a n k u a n t i t a s p e n c a p a i a n k i n e r j a . 

Pengaruh Komponen Utama Sistem Informasi Akuntansi 

terhadap Kinerja Perusahaan PT Tiki Palembang 

B e r d a s a r k a n h a s i l a n a l i s i s s t a t i s t i k d a n u j i h i p o t e s i s 

y a n g d i l a k u k a n m e n u n j u k k a n b a h w a k o m p o n e n u t a m a s y s t e m 

i n f o r m a s i a k u n t a n s i s i g n i f i k a n m e m e n g a r u h i k i n e r j a 

p e r u s a h a a n . H a l i n i d a p a t d i p e r k u a t d e n g a n a d a n y a k o m p o n e n 

s i s t e m i n f o r m a s i a k u n t a n s i y a n g t e l a h d i t e r a p k a n m e s k i p u n 

m a s i h t e r d a p a t k e l e m a h a n y a n g m a s i h h a r u s d i b e n a h i s e r t a 

d a p a t m e m b a n t u p e n g o p e r a s i a n s y s t e m d a n k a r y a w a n d a l a m 

m e n y e l e s a i k a n p e k e r j a a n d e n g a n e f e k t i f , e f i s i e n , d a n e k o n o m i s 
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g u n a m e n c a p a i k i n e r j a p e r u s a h a a n y a n g o p t i m a l . H a l i n i 

d i d u k u n g o l e h j a w a b a n r e s p o n d e n y a n g s e b a g i a n b e s a r 

m e n y a t a k a n s e t u j u p a d a p e n y a a t a a n k e I m e n g e n a i s y s t e m 

i n f o r m a s i d i p e r u s a h a a n t e r d i r i d a r i t r a n s a k s i , p e r m i n l a a n , 

p e r t a n y a a n , p e r i n t a h d a n p e s a n , k e m u d i a n p e m y a t a a a n k e 2 

m e g e n a i p e n g o l a h a n m a s u k a n d a n d a t a y a n g d i s i m p a n 

m e m p r o d u k s i h a s i l y a n g d i k e h e n d a k i a t a u k e l u a r a n , 

s e l a n j u t n y a p e m y a t a a n k e 3 m e n g e n a i l a p o r a n y a n g d i b u a t 

t e p a t w a k t u d a n p e m y a t a a n k e 4 m e n g e n a i s y s t e m i n f o r m a s i 

s e s u a i d e n g a n k e b u t u h a n p e m a k a i 

S e l a n j u t n y a p e m y a t a a n k e 5 m e n g e n a i s o f t w a r e y a n g 

d i g u n a k a n p a d a p e r u s a h a n t e l a h m e m b a n t u k a r y a w a n 

m e m p r o s e s d a t a , k e m u d i a n p e m y a t a a n k e 6 m e n g e n a i d a t a 

d i s i m p a n d a l a m t e m p a t k h u s u s , s e l a n j u t n y a p e m y a t a a n k e 7 

m e n g e n a i b a s i s d a t a p a d a p e m s a h a a n t e r j a m i n k e t e p a t a n , 

k e t e l i t i a n d a n r e l e v a n s i p e n g a m b i l a n i n f o r m a s i u n t u k 

m e m e n u h i k e b u t u h a n p e m a k a i , k e m u d i a n p e m y a t a a n k e 8 

m e n g e n a i a d a n y a p e n g e n d a l i a n t e r h a d a p s i s t e m i n f o r m a s i 

m i s a l n y a d a t a d a n p e m y a t a a n k e 9 m e n g e n a i a d a n y a s y s t e m 

p e n u n j a n g u n t u k m e n g a n t i s i p a s i k e g a g a l a n s i s t e m i n f o r m a s i 

y a n g d i g u n a k a n d a n p e m b u a t a n p e n y i m p a n a n d a t a / backup). 

W a l a u p u n d e m i k i a n p e r u s a h a a n t e t a p h a r u s m e m i l i k i 

k o m p o n e n u t a m a s i s t e m i n f o r m a s i a k u n t a n s i y a n g m e m a d a i 
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s e r t a p e m e l i h a r a a n s i s t e m y a n g b e r k a l a a k a n m e n g u r a n g i 

r e s i k o t e r j a d i n y a sistem error y a n g m e n g h a m b a t k i n e r j a 

p e r u s a h a a n . 

B e r d a s a r k a n t e o r i k o m p o n e n u t a m a s i s t e m i n f o r m a s i 

a k u n t a n s i m e r u p a k a n b a g i a n d a r i s i s t e m i n f o r m a s i i t u s e n d i r i 

y a n g m e m b e n t u k s t r u k t u r b a n g u n a n s y s t e m i n f o r m a s i y a n g 

s a l i n g b e r i n t e g r a s i , s e h i n g g a k o m p o n e n u t a m a s y s t e m 

i n f o r m a s i j u g a b e r p e n g a r u h d a l a m m e n i n g k a t k a n k u a l i t a s d a n 

k u a n t i t a s k i n e r j a p e r u s a h a a n . H a s i l p e n e l i t i a n i n i s e j a i a n 

d e n g a n p e n e l i t i a n y a n g d i l a k u k a n o l e h P u t u d k k ( 2 0 1 5 ) y a n g 

m e n y i m p u l k a n v a r i a b e l t e k n o l o g i i n f o r m a s i a k u n t a n s i y a n g 

m e n d u k u n g s i s t e m i n f o r m a s i a k u n t a n s i d a l a m m e n c a p a i 

k u a l i t a s d a n k u a n t i t a s k i n e r j a s i g n i f i k a n m e m e n g a r u h i k i n e r j a 

p e r u s a h a a n 

H a l i n i j u g a s e b a n d i n g d e n g a n p e n e l i t i a n y a n g 

d i l a k u k a n o l e h F a h m i ( 2 0 1 5 ) d a n E n y ( 2 0 1 4 ) y a n g 

m e n u n j u k k a n b a h w a v a r i a b e l s e l a i n s y s t e m i n f o r m a s a k u n t a n s i 

j u g a d a p a t m e m p e n g a r u h i k i n e r j a . 



BAB V 

SIMPIJLAN DAN SARAN 

A. Simpulan 

D a r i p e m b a h a s a n d a n u r a i a n b a b I V , m a k a d a p a t d i t a r i k 

k e s i m p u l a n m e n g e n a i p e n g a r u h S i s t e m I n f o r m a s i A k u n t a n s i , d a n 

K o m p o n e n U t a m a S i s t e m i n f o r m a s i a k u n t a n s i t e r h a d a p k i n e r j a 

p e r u s a h a a n b a h w a : S i s t e m I n f o r m a s i A k u n t a n s i , d a n k o m p o n e n u t a m a 

s i s t e m i n f o r m a s i a k u n t a n s i s i g n i f i k a n m e m e n g a r u h i k i n e r j a p e r u s a h a a n 

s e c a r a s i m u l t a n . S i s t e m I n f o r m a s i A k u n t a n s i . s i g n i f i k a n m e m e n g a r u h i 

k i n e r j a p e r u s a h a a n s e c a r a p a r s i a l . K o m p o n e n U t a m a S i s t e m I n f o n n a s i 

A k u n t a n s i s i g n i f i k a n m e m e n g a r u h i k i n e r j a p e r u s a h a a n s e c a r a p a r s i a l . 

B. Saran 

B e r d a s a r k a n d a r i k e s i m p u l a n y a n g t e l a h d i u r a i k a n s e b e l u m n y a , m a k a 

p e n e l i t i a n m e n g a j u k a n s a r a n s e b a g a i b e r i k u t : p e n e r a p a n s i s t e m i n f o r m a s i 

a k u n t a n s i d a n p e n e r a p a n k o m p o n e n u t a m a s i s t e m i n f o r m a s i a k u n t a n s i y a n g 

m e r u p a k a n s i s t e m p e n u n j a n g k e g i a t a n o p e r a s i p e r u s a h a a n s u d a h e f e k t i f d a n 

e f i s i e n d a l a m m e n i n g k a t k a n k i n e r j a p e r u s a h a a n . S e h i n g g a d i h a r a p k a n a g a r P T 

T i k i P a l e m b a n g a g a r l e b i h b a n y a k m e l a k u k a n p e m b e n a h a n s i s t e m d a n 

upgrading p r o g r a m d a n p e r a n g k a t t e r b a r u g u n a m e n u n j a n g p r o s e s b i s n i s a g a r 

l e b i h c e p a t , a k u r a t , a m a n d a n t e r i n t e g r a s i d e n g a n o p t i m a l . 

S e l a i n i t u , d e n g a n a d a n y a s i s t e m i n f o r m a s i a k u n t a n s i d a n k o m p o n e n 

u t a m a S I A y a n g m e m a d a i d i h a r a p k a n m a m p u m e m b e r i k a n k e m u d a h a n b a g i 

78 
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c i v i t a s p e r u s a h a a n d a l a m m e n j a l a n k a n k e g i a t a n o p e r a s i p e r u s a h a a n s e h i n g g a 

m e n i n g k a t k a n k i n e r j a p e r u s a h a a n . S e l a n j u t n y a d i h a r a p k a n p a d a p e n e l i t i 

b e r i k u t n y a a g a r d a p a t m e n a m b a h k a n i n d i k a t o r v a r i a b e l l a i n n y a y a n g t i d a k 

d i g u n a k a n d a l a m p e n e l i t i a n i n i . S e h i n g g a p a d a p e n e l i t i a n s e l a n j u t n y a d a p a t 

d i k e m b a n g k a n d a n d i t a m b a h k a n l a g i m e n g g u n a k a n v a r i a b e l y a n g b e r k a i t a n 

d e n g a n s i s t e m i n f o r m a s i a k u n t a n s i l a i n y a . 
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DATA RESPONDEN 

1 . N a m a 

2 . U m u r T a h u n 

3. J e n i s K e l a m i n I I L a k i - l a k i 

] P e r e m p u a n 

4 . P e n d i d i k a n 

I I S M A 

I I D i p l o m a 3 

• S t r a t a 1 

C Z D S t r a t a 2 

I I L a i n n y a 

5. B a g i a n / D e p a r t e m e n : 

7. J a b a t a n / P e k e r j a a n 

'etunjuk Pengisian: 

a. I s i l a h s e m u a n o m o r d a l a m a n g k e t i n i d a n s e b a i k n y a j a n g a n a d a y a n g t e r l e w a t k a n . 

b. P e n g i s i a n j a w a b a n c u k u p d e n g a n m e m b e r i t a n d a ( X a t a u V ) p a d a p e m y a t a a n y a n g 

d i a n g g a p s e s u a i d e n g a n p e n d a p a t r e s p o n d e n ( s a t u j a w a b a n d a l a m s e t i a p n o m o r 

p e m y a t a a n ) . 

:. P i l h a n j a w a b a n : 

• S a n g a t S e t u j u ( S S ) 

• S e t u j u ( S ) 

5. L a m a B e k e r j a T a h u n / B u l a n 

• N e t r a l ( N ) 

( T S ) 

( S T S ) 

T i d a k S e t u j u 

S a n g a t T i d a k S e t u j u 

Tanda tangan, 

(Nama/cap) 
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KuesionerEfektivitas Sistem I n f o r m a s i A k u n ( a n s i ( Xi) 
ndikator Pertanyaan SS S N TS STS komentar 

1 . P e n e r a p a n s i s t e m 
i n f o r m a s i a k u n t a n s i 
dapat m e n i n g k a t k a n 
k u a l i t a s p e k e r j a a n 
y a n g a n d a s e l e s a i k a n 

^ o r m u l i r 

2. A d an y a F a k t u r p e n j u a l 
an , b u k t i k a s k e l u a r 
d a n cek. 

3 S i s t e m a k u n t a n s i 
m e n g g u n a k a n 
be rbaga i m a c a m 
m e d i a u n t u k 
m e m a s u k k a n da ta 
k e d a l a m s y s t e m 
p e n g o l a h a n data . 

1 A k u n dan n o m o r 
r e k e n i n g d a l a m b u k u 
besar m e n y e d i a k a n 
u n s u r - u n s u r i n f o r m a s i 
y a n g a k a n d i s a j i k a n 
d a l a m l a p o r a n 
k e u a n g a n 

/ a t a t an 

z D a t a k e u a n g a n 
d i k l a s i f i k a s i k a n 
m e n u r u t 
p e n g g o l o n g a n y a n g 
sesua i d e n g a n 
i n f o r m a s i y a n g a k a n 
d i s a j i k a n d a l a m 
l a p o r a n k e u a n g a n . 

3 P r o s e s i n p u t d a t a 
d a l a m s i s t e m 
i n f o r m a s i a k u n t a n s i 
y a n g d i t e r a p k a n pada 
l e m b a g a a n d a dapat 
d i l a k u k a n d e n g a n 
m u d a h 

1 L a p o r a n k e u a n g a n 
y a n g d i b u a t d e n g a n 
tepat w a k t u . 

i p o r a n 2 P e n e r a p a n s i s t e m 
i n f o r m a s i a k u n t a n s i 
m e m b u a t a n d a 
m a m p u 
m e n y e l e s a i k a n 
p d c ^ j a a n d e n g a n 
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l e b i h b a i k 
d i b a n d i n g k a n 
s e b e l u m s i s t e m 
i n f o r m a s i a k u n t n a s i 
t e r s ebu t d i t e r a p k a n 
L a p o r a n o e n s i 
i n f o r m a s i y a n g 
m e r u p a k a n k e l u a r a n 
s y s t e m a k u n t a n s i 

KuesionerKomponen Utama Sistem InformasiAkuntansi (Xi) 

No Indikator Pertanyaan SS s N TS STS Komentar 

1 . B l o k m a s u k a n 

1. S i s t e m 
i n f o r m a s i d i P T 
T I K I P a l e m b a n g 
t e r d i r i d a r i 
t r a n s a k s i , 
p e i m i n t a a n , 
p e r t a n y a a n , 
p e r i n t a h d a n 
pesan. 

2 . B l o k M o d e l 

1. P e n g o l a h a n 
m a s u k a n d a n 
da ta y a n g 
d i s i m p a n 
m e m p r o d u k s i 
h a s i l y a n g 
d i k e n d a k i a t a u 
k e l u a r a n . 

3 B l o k K e l u a r a n 

I . L a p o r a n 
k e u a n g a n y a n g 
d i b u a t d e n g a n 
tepat w a k t u . 

3 B l o k K e l u a r a n 2. S i s t e m 
i n f o n n a s i sesua i 
dengan 
k e b u t u h a n 
p e m a k a i 

4 B l o k T e k n o l o g i 

1. S o f t w a r e y a n g 
d i g u n a k a n d i P T 
T I K I t e l a h 
m e m b a n t u 
k a r y a w a n d a l a m 
m e m p r o s e s data . 



B 5 

5 B l o k bas is da ta 

1 D a t a d i s i m p a n 
d a l a m t e m p a t 
y a n g k h u s u s 

5 B l o k bas is da ta 

2 . B a s i s da ta pada 
P T T I K I 
t e r j a m i n 
k e t e p a t a n , 
k e t e l i t i a n d a n 
r e l e v a n s i 
p e n g o i i i o i i d i i 
i n f o n n a s i u n t u k 
m e m e n u h i 
k e b u t u h a n 
p e m a k a i . 

6 B l o c k 
p e n g e n d a l i a n 

1. A d a n y a 
p e n g e n d a l i a n 
t e rhadap s i s t e m 
i n f o r m a s i . 
m i s a l n y a data. 

6 B l o c k 
p e n g e n d a l i a n 

2 . A d a n y a s y s t e m 
p e n u n j a n g u n t u k 
m e n g a n t i s i p a s i k 
egaga lan s y s t e m 
i n f o n n a s i y a n g 
s e k a r a n g 
d i g u n a k a n d a n 
p e m b u a t a n 
t e m p a t 
p e n y i m p a n a n 
data d i l u a r 
p e r u s a h a a n 
sebagai 
cadangan 
(backup) 

Kuesioner Kinerja Perusahaan (Y) 

So Indikator Pertanyaan SS S N TS STS Komentar 

1 T i m m i n g 

1 M a n a j e r m e l a k u k a n 
p e r t e m u a n u n t u k 
e v a l u a s i m i n i m a l 
d u a k a l i p e r t e m u a n 
d a l a m sa tu p e r i o d e 

2 C l a r i t y 

2 E v a l u a s i k i n e r j a 
d i l a k u k a n secara 
b e r s a m a - s a m a . 
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3 . C o n c e q u e n c y 

3 P e n i l a i a n k i n e r j a 
d i l a k u k a n sesua i 
d e n g a n apa y a n g 
ada d a l a m misssion 
stale mem 

3 . C o n c e q u e n c y 
4 P e n i l a i a n k i n e r j a s e s 

imi Hj^nu ni 1 fii— U a l U v 1 i ^ o i J 111 1 a i 

n i l a i o r g a n i s a s i . 



H a s i l D a t a P e n g o l a h a n S P S S U j i D e s k r i p t i f 

Descriptive Statistics 

N Minimum Maximum Mean Std, Deviation 

XI .1 30 3.00 5.00 4.2000 .48423 

X1.2 30 3.00 5.00 4.1667 .46113 

X1.3 30 3.00 5.00 4.0333 .41384 

X1.4 30 4.00 5.00 4.2000 .40684 

X1.5 30 3.00 5.00 4.2000 .48423 

X1.6 30 3.00 5.00 4.2333 .50401 

X1.7 30 3.00 5.00 4.2000 48423 

X1.8 30 2.00 5.00 4.0000 ,52523 

X I .9 30 3.00 5.00 4.1667 ,46113 

X2.1 30 3.00 5.00 4.0000 .37139 

X2.2 30 3.00 5.00 4.1667 .46113 

X2.3 30 4.00 5.00 4.1667 .37905 

X2.4 30 3.00 5.00 4.2000 .48423 

X2.5 30 2.00 5.00 4.0000 .52523 

X2.6 30 3.00 5.00 4.1667 .46113 

X2.7 30 2.00 5.00 4.0667 .58329 

X2.8 30 3.00 5.00 4.2000 .48423 

X2.9 30 3.00 5.00 4.0333 ,31984 

Y1 30 3.00 5.00 4.1333 .43417 

Y2 30 3.00 5.00 4,0667 .44978 

Y3 30 3.00 5,00 4.1000 .48066 

Y4 30 2.00 5.00 4.0667 ,58329 

Valid N (listwise) 30 



Hasil Uji Validitas dan Reabilitas 
Efektivitas Sistem Informasi Akuntansi 

Correlations 

X I 

X1 1 
/N 11 1 

p A f i r ^ n n Oorrfiiation .779*' X1 1 
/N 11 1 

Sin (2-tailedl .000 

X1 1 
/N 11 1 

N 30 

X I 2 PftAr^on Cnrrelation .725* X I 2 

Sin (2-tailed1 .000 

X I 2 

30 

x i q Poarcnn r^nrralatinn 607" x i q 

000 

x i q 

N 30 

Y1 Z 
A 1 . * t 

r C d I o U T I V - f U l I c i d u U I 1 RQA" Y1 Z 
A 1 . * t 

^in rq.tailpH^ 000 

Y1 Z 
A 1 . * t 

I N 30 

X1 S A 1 r c d I o U I I V ^ U n c l d u U I I R39" X1 S A 1 

Sig. (2-tailed) .000 

X1 S A 1 

N 30 

X I .6 Pearson Correlation .785" X I .6 

Sig. (2-tailed) .000 

X I .6 

N 30 

X I 7 Pearson Correlation .658" X I 7 

Sig. (2-tailed) .000 

X I 7 

N 30 

X1.8 Pearson Correlation .610" X1.8 

Sig. (2-tailed) .000 

X1.8 

N 30 

X1.9 Pearson Correlation .865" 



Sig. (2-tailed) .000 

N 30 

Correlabon is significant at the 0.01 level 

(2-tailed) 

Hasil Uji Validitas 
Komponen Utama Sistem Informasi(X) 

Correlations 

X2 

X2-1 Pearson Correlation ,540"" 

Sig. (2-tailed) .002 

N 30 

X2.2 Pearson Correlation ,669" 

Sig. (2-tailed) .000 

N 30 

X2.3 Pearson Correlation .726" 

Sig. (2-tailed) .000 

N 30 

X2.4 Pearson Correlation .762" 

Sig. (2-tailed) .000 

N 30 

X2.5 Pearson Correlation .775" 

Sig. (2-tailed) .000 

N 30 

X2.6 Pearson Correlation ,754" 

Sig. (2-tailed) .000 

N 30 



X2.7 Pearson Correlation .693" 

Sig. (2-tailed) .000 

N 30 

X2.8 Pearson Correlation .701" 

Sig. (2-tailed) .000 

N 30 

X2.9 Pearson Correlation ,387' 

Sig. (2-tailed) .035 

N 30 

Correlation is significant at the 0.01 level 

(2-taiied). 

'. Correlation is significant at the 0.05 level 

(2-tailed). 

Hasil Uji Validitas 
Kinerja Perusahaan(V) 

Correlations 

Y 

Y1 Pearson Correlation 748" 

Sig. (2-tailed) .000 

N 30 

Y2 Pearson Correlation ,618" 

Sig. (2-tailed) .000 

N 30 

Y3 Pearson Correlation 603" 

Sig. (2-tailed} ,000 

N 30 

Y4 Pearson Correlation .510" 



Sig. (2-tailed) .004 

N 30 

Correlation is significant at the 0.01 level 

(2-tailed). 

R e l i a b i l i t y 

Case Processing Summary 

N % 

Cases Valid 30 100,0 

Excluded' 0 .0 

Total 30 100.0 

a. Listvirise deletion based on all variables In the 

procedure. 

Reliabltlty Statistics 

Cronbach's Alpha N of Items 

.903 9 

Case Processing Summary 

N % 

Cases Valid 30 100.0 

Excluded' 0 .0 

Total 30 100.0 



Case Processing Summary 

N % 

Cases Valid 30 100.0 

Excluded' 0 0 

Total 30 100.0 

a, Listwise deletion based on all variables in the 

procedure. 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.848 9 

Y 

Case Processing Summary 

N % 

Cases Valid 30 100.0 

Excluded' 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.640 4 



95 

Hasil data pengolahan SPSS Uji Normalitas 

Normal P-P Plot of Regression Standardized Residual 

Dependent Variable: Kinerja 

Observed Cum Prob 

Hasil data pengolahan SPSS Uji Multikolinieritas 

Coefficients* 

Model 
Collincarily Statistics 

Model 
Tolerance VIF 

(Constant) 

0.191 5.230 

(X2) 0.191 5.230 

a. Dependent Variable: Kinerja perusahaan 

Hasil data pengolahan SPSS Uji Autokorelasi 

Adjusted R Std. Error of Durbin-
Model R R Square Square the Estimate Watson 

1 945' .892 884 .67365 2.024 
a. Predictors: (Constant), Komponenutama SIA, 
Efektivitassisteminformasiakuntansi 
b. Dependent Variable: Kinerja 
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Hasil data pengolahan SPSS Uji Heteroskedastisitas {Scatterplot) 

Scatterplot 
Dependent Variable: Kinerja 

o o 

o 

o 

o 
o ° 

o 

o 

T 1 1 1 1 1 1 

-3 .1 0 1 : 3 
Regression Studcntizcd Residual 

Basil data pengolahan SPSS Uji Regresi Linear Berganda 

Coefficients" 

Unstandardizcd Coefficients 
Standardized 
Coefricients 

Model B Sid. Error Beta T 
1 (Constanl) 

1.790 .738 2.425 .022 
Efektivitas sistem 
informasi akuntansi .142 .054 .382 2,641 ,014 
Komponenutama SIA .251 .062 .586 4.055 .000 

a. Dependent Variable; Kinerja 

Hasil data pengolahan SPSS Uji Koofisien Determinasi 

Model R R Square 
Adjusted R 

Square 
Std. Error of 
the Estimate 

Durbi n-
Watson 

1 .945' .892 .884 .67365 2.024 
a. Predictors: (Constant), Komponenutama SIA, Efektivitassisteminformasiakuntansi 
b. Dependent Variable: Kinerja 
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Hasil data pengolahan SPSS Uji F Simultan 

ANOVA' 

Model Sum of Squares Df Mean Square F Sig. 

I Regression 101.303 2 50.651 111.613 .000*" 

Residual 12.253 27 .454 

Tolal 113,555 29 

a. Dependent Variable: Kinerja 

b. Predictors: (Constanl), Komponenutama SIA, Efektivitas sy stem informasiakuntansi 

Basil data pengolahan SPSS Uji t Parsial 

Coefficients' 

Model Unstandardizcd CoefTicienls Standardized 

Coefiicients 

t Sig. Model 

B Std. Error Beta 

t Sig. 

1 

(Constant) -1.790 .738 2,425 -.0.22 

1 X I ,142 .054 .382 2.641 .014 1 
X2 .251 .062 .586 4,055 .000 

1 

a . Dependent V a r i a b l e : K m e r j a Perusahaan 



J a d w a l P e n e l i t i a n 

Keterangan September Oktober 

Survei 

Pendahuluan 

Laporan survey 

pendahuluan 

Proposal 

Seminar 

Proposal 

Revisi Seminar 

Pengambilan 

data 

Pengolahan 

Data Analisis 

Hasil Penelitian 

Penggandaan 

Penelitian 

Uji 

Komprehensif 

Perbaikan 

Skripsi 

November Desember Januari Februari 
1 



M M A H A S I S W A 

) G R A M S T U D ! 

U L S K R I P S I 

TTIOTXJOD 
I j J^cMBiMBiMG 

" W e l l y r S ^ l ^ M - S i 

Akuntansi A N O G Q T A 

Pengaruh Efektivitas Sistem Informasi Akuntansi dan Komponen 
Utama Sistem Informasi Akuntansi Terhadap Kinerja Perusahaan 
Pada PT. T I K I Palembang 

T G L / B L N / 1 h 
K O N S U L T A S I M A T E R ! Y A H G O l S A H A S 

H Ott , 

' *• k < i ? , T % I 1 ) ^ 

^ G - - 3 ° ' ? ' B Q 6 l i " i a F " ~ | 

i 

M,66 ( 1 / % J F 4 

A T A N : 

P A K A t - P E M B I M B I N G 

K E T 1 ' • G T " 
- j K E l E I T ^ N G A f . 

A N G G O T A I 
! p : 
i f^fhri\kA 

/ T e c 

T 

. . . . . . f 

• t 

Malin<tis\\a diberikan wnkth mcnycUsaiSwUt skripsi, 

6 bulan terhitung vejaK tanggal ditctapliari 

j itikebiai kan <Ii : P-ih inba»i«; 

t batla tanggal 

a.n l>(-k:iFt 

! ' ' - ' : q i - . 3 : ' - i . ' " ' [ j j i , , . ~ 

Betri Sirajuddin, S.E, M.Si, Ak., CJA 



F A K U L T A S E K O N O M I D A N B I S N I S 

U N I V E R S I T A S M U H A M M A D I Y A H P A L E M B A N G 

>k': 

M \ i ^ A 0 P ini 
NAMA 

NIM 

P R O G R A M STUDI 

D I B E R I K A N K E P A D A : 

S A B I L L A RAHMAN 

222013300 

Akuntansi 

Y a n g d i n y a t a k a n H A F A L / TAHFIDZ ( 2 2 ) S u r a t J u z A m m a 
d i F a k u l t a s E k o n o m i d a n B i s n i s U n i v e r s i t a s M u h a m m a d i y a h P a l e m b a n g 

P a l e m b a n g . 2 0 1 6 , . ;^>iSi 1 8 .cxxl/ 
a n . D e k a n 

W a k i i D e k a n I V - " ^ , 

NBM/NIDN : 731454/0215126902 



DAFTAR NILAI 
NAMA : SABILLA RAHMAN 
NIM : 222013300 

N O N A M A S U R A T T A H F I D Z F A 8 I K H T A J S n O J U M L A H 

1 AL-ASHR 60 15 I i ! 90 
2 AL-HUMAZAH 60 15 20 95 
3 AL-FIIL 6 0 15 10 85 
4 QURAISY 60 15 15 90 
5 AL-MA'UN 60 15 20 95 
6 AL-KAUTSAR 60 15 20 95 
7 AL-KAFtRUN 60 20 ^—20- 100 

"d SO "" ' ~ i 5 • — 2 5 " " " " 5 5 
9 AL-LAHAB 60 20 20 100 

10 AL-IKHLAS 60 20 20 100 
11 AL-FALAQ 60 20 20 100 
12 AN-NAS 60 ^ 20 "Ts"" 95 
13 AL-BAIYINAH 60 10 15 85 

AI ^Al ^At AH 
AL-ADIYAT 60 20 15 95 

16 AL-QARI'AH 60 15 10 85 
17 AT-TAKATSUR 60 15 15 90 
18 AD-DHUHA 10 60 10 80 
19 AL-INSYIRAH 10 SO 10 80 
20 At-TUN 10 60 10 80 
21 AL-ALAQ 10 80 10 80 

" 2 2 " AL-QADAR 10 ' 6 0 " " 8b 
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TEST OF ENGUSH ABIUTY SCORE RECORD 

Name 

Place/Dale of tlirth 

Test Times Taken 

TPS» Datp 

Sabilla Kahman 

Palembang. DeremlFer liKl h I!)!)') 

+ 1 

January. 2fith 2017 

Listening Comprehensinn 

Structure Ciraininar 

Keadjng (kitniireliension 

a V K K A L l . S C O K K 

45 

39 

4fi 

433 

Paleinliaiu;, February. lUsl 2017 

f'liaii-|n'rs.ii! ,t| Liiiguage Institute 
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B i o d a t a 

Nama 

Tempat tanggal lahir 
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