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ABSTRACT 

Sri, Ayem 2020. The students’ perception on the importance of self confidence to 

improve their speaking performance in EFLclassroom at English study program              

Universitas Tridinanti” Palembang. Thesis,English Study Program, Sarjana Degree 

(S1), Faculty of Teacher Training and Education, Universitas Muhammadiyah 

Palembang.  

Advisors: (1) Sherly Marliasari, S.Pd., M.Pd. and (II) Indah Windra DA, S.Pd., M.Pd 

KeyWords: Sudents’ Perceptions, Self-Confidence, Speaking Performance 

This thesis entitled “The students’ perception on the importance self confidence to 

improve their speaking performance in EFL classroom at English study program               

Universitas Tridinanti Palembang”. The objective of this study was to find out the 

students’ perception on the importance self confidence to improve their speaking 

performance in EFLclassroom at English study program Universitas Tridinanti 

Palembang. There were 35 students was taken as the sample of this study who 

determined by using purposive random sampling. The method of this study was 

descriptive qualitative. Questionnaire was used as the instrument of this study.For  

analyzing the data the researcher used percentage analysis. The result of this study 

showed that almost three-quarters of the students not brave when they have to speak 

and wait until someone starts it first, they have good confidence when they have to 

answer a question and they have high confidence when they are sure about their 

answer. There were two factors internal and external factors, the internal factors 

consisted of intellection, motivation, and habits, while external factors consisted of 

environment, parents, community, and experience that effect students’ confidence in 

speaking performnce. 
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CHAPTER 1 

INTRODUCTION 

 This chapter presents (1) background of the study, (2) problem of the study, (3) 

limitation of the study, (4) formulation of the study, (5) objective of the study, and (6) 

significance of the study 

1.1 Background of the Study 

Communication always has an important role in social life communication 

involves the sender and receiver of information. According to Suryatiningsih (2015), 

communication is very important to be communicated between the first speaker and 

another speaker. Humans use language as a means of communication with other 

people, as a tool to express their ideas and wishes (p.1) in this case communication is 

the process of exchanging and understanding information among people that means 

communication as a tool for exchanging information. Future more, Pujiyanti and 

Zuliani (2014) said that communication is important for human because it can use to 

express a feeling, idea, mind, etc., (p.43). With communication, people can have a 

good relationship in society. Therefore, language is needed to be able to communicate 

with each other language is one of the important things in communication and it is 

used as a tool to communicate with people in the world. Arung (2016) stated that 

language is a system for the expression of meaning it is primary function is for 

interaction and communication (p.70) it means that language is used by humans to 
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know and to understand each other. Language learning needed to communicate can 

run well. 

English is an international language which has been received by countries all 

over the world and it is very useful in many activities today. As a foreign language 

English becomes important. The English language is learned seriously by many 

people to have a good prospect in the community of the international world. Hakim 

(2015) English is the language of diplomacy and international communications, 

business, tourism, education, science, computer technology, media, and the Internet. 

In addition, English is used as a tool to develop communication, technology, 

programming, and software (p.437). In a good understanding of English, people can 

travel around the world and learn many subjects in the sciences and technology 

easily. There are four skills in learning English they are listening, speaking, reading, 

and writing. 

Speaking is one of language the skills which is very important to be mastered 

by students to communicate effectively. Wahyudi, Said, and Waris (2015) said that 

speaking is one of the skills in language learning that has to be fulfilled. Speaking is a 

skill that holds oral communication that involves meaning derivation between two 

persons or more, as the speaker and the listener (p.1). Based on the statement above, 

the writer concluded that speaking is one of the acquirements in language learning to 

be fulfilled and the skill that holds oral communication which involves decreasing 

meaning between two or more people, as a speaker and listener. Speaking can be the 

way to carry out feeling through words, even conversations with others. 
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Communication ability in speaking is needed because speaking involves not only 

knowledge but also psychological factors. 

Nurmawati and Wa Muna (2015) claimed that mastering speaking skills are 

not an easy matter to do. It can be seen from the reality that a lot of Indonesian 

English learners are still incapable to speak English despite they have learned the 

language for many years at various levels. Speaking in front of the classroom is not 

easy to do it. They know what they want to say, but they do not know how to say it. 

The problem faced by students in speaking activities is ‘shame’ and ‘nothing to say’. 

One valid reason that makes students shy is they are never encouraged to participate 

in conversations or other (p.52). 

In this case, without having self-confidence students will get many troubles to 

speak English in the classroom. Self-confidence influenced the process of speaking 

activity because language learning is a complex process that influences cognitive and 

affective factors which constitute the main source of individual differences in foreign 

language learning. According to Al-Hebaish (2012), self-confidence is one of the 

most influential variables which affect learning. It is one of the central drives in 

human beings and can exercise a determining influence on a person’s life, for good or 

bad (p.60) it means a student who has self-confidence will be able to overcome fears 

or negative thoughts, so they will be easy to communicate, especially in speaking in 

front of the class. On the other hand, Gurler (2015) said that self-confidence has key 

characteristics to initiate any action especially to speak in L2. Among all other 

language skills, speaking is an exclusive place to have effective communication, and 
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confidence is one of the facilitators for starting a conversation (p.14). In conclusion, 

students who can communicate smoothly and confidently, as a good impact of high 

self-confidence, students can improve their speaking performance in class.Peopel 

who have confidence in themselves can easily communicate smoothly. As a good 

effect of high self-confidence, they can improve their speaking performance. 

Besides that self-confidence has an important role in speaking performance 

based on the researcher experienced and the reality that exists while learning English 

from elementary school to college the researcher found many difficulties, especially 

in terms of self-confidence in public speaking. From the reality encountered during 

learning the researcher felt afraid wrong in the pronunciation or use of grammar that 

is not quite right, sometimes there are some teachers or lecturers who make students 

felt afraid to express their opinions. Another reason may be they are uncomfortable 

when talking in front of the crowd, they felt to be the center of the crowd if he spoke, 

They felt not confident to express their feelings of thought because they fear that 

people in their own will judge she. There are also students not shy, but they often 

complain that it is hard to say something though in small talk. Related to the 

researcher experience during learning in Universitas Muhammadiyah Palembang the 

researcher want to find out the similarities experience from the students at 

Universitas Tridinanti Palembang that have a same experience with the researcher in 

a lack confident in speaking performance 

Based on the explanation stated, the researcher assumes that self-confidence 

has an important role in the students’ speaking performance.In this research, the 
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researcher interested to complete the studies by exploring students’ perceptions of the 

EFL Classroom at college entitled “The Students’ Perception on the Importance 

of Self-Confidence to Improve Their Speaking Performance in EFL Classroom 

at English Education Study Program, Universitas Tridinanti Palembang”. 

1.2 Problem of the Study 

 This study was aimed to answer this research problem which about the 

students’ perceptions on the importance of self-confidence to improve their speaking 

performance in EFL classrooms at English education study program Universitas 

Tridinanti Palembang. 

1.3 Limitation of the Problem 

In this study, the researcher focused on “The students’ perceptions on the 

importance of self-confidence to improve their speaking performance in EFL 

classrooms at English education study program Universitas Tridinanti Palembang”. 

1.4 Formulation of the Problems 

Based on the problem of the study, the formulate as follows:“What are the 

students’ perceptions on the importance of self-confidence to improve their speaking 

performance in EFL classrooms at English education  study program, Universitas 

Tridinanti Palembang?” 

1.5 Objective of the Study 

In keeping with the problem, the objective of the study to find out the students’ 
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perceptions on the importance of self-confidence to improve their speaking 

performance in EFL classrooms at English education  study program, Universitas 

Tridinanti Palembang. 

1.6 Significance of the Study  

This study provides the information about the results the students’ perceptions 

on the importance of self-confidence to improve their speaking performance in EFL 

classrooms at English education study program, Universitas Tridinanti Palembang 

the following parties as follows: 

a. For the writer herself 

By doing this study, the researcher will have a better understanding of the activity 

that can improve more the ability to learning English. It will be able to be an 

implementation. 

b. The students 

To the students (in school and university); this study can motivate and also support 

them to increase their self-confidence in speaking performance. 

c. Teachers of English 

The study is useful for teachers to determine the level of confidence of students in 

the speaking class. 

d. Other researchers 

Hopefully, this study can be a reference for other researchers to do the research, 

especially for the researcher who wants to do the same case of study related to 

these studies. 
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