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b e r k e m b a n g s e s u a i d e n g a n s e m a k i n m a j u n y a p e r e k o n o m i a n d a n t i n g k a t 

k e h i d u p a n d a l a m m a s y a r a k a t . S e i r i n g d e n g a n b e r t a m b a h n y a p e n d a p a t a n 

k o n s u m e n m a k i n b a n y a k m e n c a r i j a s a - j a s a y a n g s e b e l u m n y a d i k e h e n d a k i s e p e r t i 

j a s a p e r j a l a n a n , p e n d i d i k a n d a n w i s a t a . 

S e k t o r p e r h u b u n g a n m e r u p a k a n s a l a h s a t u sub s e k t o r d a l a m k e g i a t a n 

p e r e k o n o m i a n y a n g m e n u n j a n g k e g i a t a n p e r e k o n o m i a n , s e k t o r p e r h u b u n g a n 

a d a l a h s a l a h s a t u d a r i p e n g g o l o n g a n m e n g e n a i j a s a - j a s a k o m e r s i l s e p e r t i j a s a 

a n g k u t a n ( t e r m a s u k d a l a m j a s a a n g k u t a n b a r a n g d a n p e n u m p a n g o l e h a n g k u t a n 

u m u m ) 

P e m a s a r a n m e r u p a k a n s a l a h s a t u k e g i a t a n y a n g sanga t p e n t i n g d i d a l a m 

m e n u n j a n g k e b e r h a s i l a n s u a t u p e r u s a h a a n , t a n p a a d a n y a k e g i a t a n p e m a s a r a n 

y a n g b a i k m a k a k e l a n g s u n g a n h i d u p p e r u s a h a a n t e r s e b u t s u l i t s e k a l i t e r j a m i n , 

k e g i a t a n p e m a s a r a n b u k a n h a n y a m e n y a n g k u t a k t i f i t a s p e r u s a h a a n y a n g 

b e r h u b u n g a n d e n g a n a r u s p e r p i n d a h a n b a r a n g - b a r a n g d a n j a s a - j a s a d a r i t a n g a n 

p r o d u s e n k e t a n g a n k o n s u m e n t e t a p i j u g a dapa t b e r o r i e n t a s i pada pasar y a n g a k a n 

d i t u j u . 

D e n g a n s e m a k i n m e n i n g k a t n y a p e r e k o n o m i a n y a n g ada d i I n d o n e s i a 

m e m b u a t p e r a n a n a n g k u t a n j a s a s e m a k i n m e n i n g k a t p u l a b a i k i t u a n g k u t a n d a r a t , 
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l a u t m a u p u n a n g k u t a n u d a r a . D e n g a n a d a n y a p e n i n g k a t a n p e r t u m b u h a n 

p e r e k o n o m i a n m a k a a k t i f i t a s p e n g a n g k u t a n s a n g a t l a h p e n t i n g . H a l i n i 

m e n y e b a b k a n p e r a n a n a l a t a n g k u t a n m e n j a d i b e r t a m b a h p e n t i n g d a n d i t u n t u t 

u n t u k m e n y e s u a i k a n d i r i d e n g a n k e m a j u a n p e r e k o n o m i a n t e r s e b u t . 

P e n t i n g n y a p e r a n a n p e n g a n g k u t a n i n i t e l a h m e n d o r o n g t u m b u h d a n 

b e r k e m b a n g n y a j e n i s p e r u s a h a a n y a n g m e n y e l e n g g a r a k a n a n g k u t a n d e n g a n 

b e r m a c a m c a r a p e l a k s a n a a n y a d a n p e n g a n g k u t a n i n i k e m u d i a n d i k e n a l d e n g a n 

p e r u s a h a a n j a s a a n g k u t a n . 

S a l a h s a t u a n g k u t a n u m u m a d a l a h T r a n s p o r t a s i d a r a t a n t a r k o t a . D a l a m 

i n d u s t r i t r a n s p o r t a s i pada saat i n i p e r s a i n g a n y a n g a d a s e m a k i n l a m a s e m a k i n 

m e n i n g k a t m e n g i n g a t s e m a k i n b a n y a k n y a p e r u s a h a a n - p e r u s a h a a n p e s a i n g 

l a i n n y a y a n g i k u t m e l i r i k s e k t o r b i s n i s i n i s e b a g a i u s a h a y a n g dapa t m e m b e r i k a n 

s u a t u k e u n t u n g a n d e n g a n p r o s p e k y a n g c u k u p m e n j a n j i k a n . 

D e n g a n s e m a k i n t a j a m n y a s i s t i m p e r s a i n g a n y a n g a d a m a k a s e t i ap 

p e r u s a h a a n d i t u n t u t u n t u k m e n e r a p k a n s t a r a t e g i j i t u g u n a d a p a t m e l i r i k p e l a n g g a n 

y a n g s e b a n y a k - b a n y a k n y a . T a n p a s t r a t e g i m a k a a k i b a t n y a p e r u s a h a a n a k a n 

m e n g a l a m i k e b a n g k r u t a n d a n p e n u r u n a n k a r e n a a k a n d i t i n g g a l k a n o l e h 

p e l a n g g a n n y a . S a l a h s a t u d i a n t a r a n y a a d a l a h p e n y e d i a j a s a a n g k u t a n t r a n s p o r t a s i 

y a n g a d a d i k o t a p a l e m b a n g a d a l a h C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g . 

C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g a d a l a h p e r u s a h a a n y a n g b e r g e r a k 

d i b i d a n g j a s a a n g k u t a n t r a n s p o r t a s i y a n g d a l a m p e l a k s a n a a n n y a w i a l a h Jasa 

p e n j u a l a n t i k e t b u s t r e v e i , y a n g s e i r i n g d e n g a n s e m a k i n m ^ n n y a s i s t i m 

p e r e k o n o m i a n y a n g a d a s e m a k i n pesa t u n t u k d i l a k s a n a k a n g u n a m e n c a r i s u a t u 

k e u n t u n g a n y a n g s e m a k s i m a l m u n g k i n . 
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D i l i h a t d a r i p e r k e m b a n g a n v o l u m e p e n j u a l a n t i k e t s e l a m a l i m a t a h u n 

t e r a k h i r y a n g m e n g a l a m i n a i k t u r u n ( fluktuasi ) d a r i t a h u n k e t a h u n t e r u t a m a 

t e r j a d i p a d a t a h u n 2 0 0 1 d e n g a n n i l a i p e n j u a l a n t i k e t s e j u m l a h R p . 2 . 1 6 0 . 0 0 0 d a n 

d i t a h u n 2 0 0 2 t u r u n m e n j a d i R p . 1 . 7 2 8 . 0 0 0 t e t a p i d i t a h u n 2 0 0 3 n a i k m e n j a d i 

R p . 2 . 0 7 3 . 6 0 0 s e d a n g k a n t a h u n 2 0 0 4 p e n j u a l a n t i k e t k e m b a l i m e n g a l a m i 

p e n u r u n a n a n m e n j a d i R p . 1 . 9 4 4 . 0 0 0 h a l i n i d i k a r e n a k a n s e m a k i n b a n y a k n y a 

p e r u s a h a a n t r e v e i y a n g a d a d i k o t a P a l e m b a n g s e h i n g g a m e n i m b u l k a n p e r s a i n g a n 

y a n g s e m a k i n k e t a t a n t a r a s e s a m a p e r u s a h a a n a n g k u t a n a n t a r k o t a . D i t a h u n 2 0 0 5 

p e r u s a h a a n B a t u r a j a W i s a t a 9 0 P a l e m b a n g m e n g a l a m i p e n i n g k a t a n j u m l a h t i k e t 

y a n g t e r j u a l y a i t u s e b a n y a k R p . 2 . 3 2 2 . 0 0 0 . 

D a n g a n k o n d i s i n a i k t u r u n n y a v o l u m e p e n j u a l a n p a d a p e r u s a h a a n B a t u r a j a 

W i s a t a 9 0 P a l e m b a n g m e m b u a t p e r u s a h a a n s u l i t s e k a l i u n t u k m e n c a p a i t u j u a n n y a 

y a i t u m e n c a r i k e u n t u n g a n y a n g m a k s i m a l . U n t u k m e n g a n t i s i p a s i p e n u r u n a n l a b a 

m a k a p e r u s a h a a n b e r u s a h a m e m b e r i k a n s e s u a t u y a n g t e r b a i k b a g i p e l a n g g a n y a i t u 

P e l a y a n a n s e r t a s e r v i s y a n g m e m u a s k a n m e r u p a k a n t a r g e t u t a m a u n t u k m e n a r i k 

k e m b a l i p e l a n g g a n y a n g l a r i k e p e s a i n g y a n g l a i n s e h i n g g a p e l a n g g a n t e r s e b u t 

m a u m e m a k a i j a s a a n g k u t a n y a n g d i m i i k i o l e h p e r u s a h a a n t r e v e i B a t u r a j a W i s a t a 

9 0 P a l e m b a n g . 

D e n g a n a d a n y a u s a h a j a s a a n g k u t a n s e j e n i s p a d a d a s a m y a b u k a n 

d i t u n j u k a n u n t u k pasar y a n g b a r u t e t a p i pasa r y a n g m e m i l i k i p r o d u k j a s a a n g k u t a n 

y a n g s u d a h a d a s e b e l u m n y a . O l e h k a r e n a i t u t u g a s m e n e j e m e n p e m a s a r a n j a s a 

a n g k u t a n besar d a n p e n u h d e n g a n t a n t a n g a n . U n t u k m e n g a t a s i h a l t e r s e b u t m a k a 

d i p e r l u k a n s t a r a t e g i d a n k o n s e p p e m a s a r a n y a n g e f e k t i f d a n e f e s i e n g u n a 
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k e l a n c a r a n p e n j u a l a n Jasa y a n g b e r t u j u a n u n t u k m e m e n u h i k e b u t u h a n d a n 

k e p u a s a n k o n s u m e n p e n g g u n a j a s a a n g k u t a n . 

C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g m e r u p a k a n s a l a h s a t u p e r u s a h a a n Jasa 

y a n g t e r d a p a t d i P a l e m b a n g s e l a i n m a s i h b a n y a k l a g i p e r u s a h a a n j a s a l a i n n y a 

t e r u t a m a j a s a a n g k u t a n u m u m . A d a p u n m i s i p e r u s ^ a a n C V . B a t u r a j a W i s a t a 9 0 

P a l e m b a n g a d a l a h m e m b e r i k a n p e l a y a n a n y a n g s e b a i k - b a i k n y a k e p a d a k o n s u m e n 

a g a r k o n s u m e n dapa t m e r a s a k a n k e n y a m a n a n y a n g t i d a k d a p a t d i p e r o l e h d i t e m p a t 

y a n g l a i n . D a l a m m e n g h a d a p i p e r s a i n g a n C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g 

y a n g b e r g e r a k d i b i d a n g j a s a a n g k u t a n y a n g m e l a y a n i t u j u a n P a l e m b a n g -

B a t u r a j a a t a u p u n s e b a l i k n y a , p e r u s a h a a n i t u h e n d a k n y a dapa t m e m b e r i k a n 

p e l a y a n a n y a n g b a i k d a e n g a n m e n g u t a m a k a n k e p u a s a n , k e n y a m a n a n d a n 

t e r j a m i n n y a k e s e l a m a t a n p e n u m p a n g . 

P i h a k C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g d a l a m r a n g k a m e n i n g k a t k a n 

p r o f e s i o n a l i s m e p e r u s a h a a n d a l a m m e n g h a d a p i p e s a i n g , y a n g b e r u s a h a 

m e m p e r b a i k i p e l a y a n a n k e p a d a k o n s u m e n u n t u k i t u k e g i a t a n p e r u s a h a a n 

m e n g a r a h p a d a p e n i n g k a t a n m u t u p e l a y a n a n k e p a d a p e n g g u n a j a s a a n g k u t a n g u n a 

m e n i n g k a t k a n v o l u m e p e n j u a l a n d a n c i t r a p e r u s a h a a n . 

O l e h k a r e n a i t u p e n u l i s t e r t a r i k i m t u k m e l a k u k a n p e n e l i t i a n p a d a 

C V . B A T U R A J A W I S A T A 9 0 P A L E M B A N G d e n g a n j u d u l : Strategi 

Pemasaran Jasa Untuk Meningkatkan Volnme Penjualan Pada CV. 
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B. Rumusan Masalah 

B e r d a s a r k a n l a t a r b e l a k a n g m a s a l a h d i a t a s , m a k a p e n u l i s m e r u m u s k a n 

p e r m a s a l a h a n sebaga i b e r i k u t " B a g a i m a n a s t r a t e g i P e m a s a r a n j a s a u n t u k 

m e n i n g k a t k a n v o l u m e p e n j u a l a n p a d a C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g ? " 

C. Tujuan Penelitan 

U n t u k m e n g a t a h u i d a n m e n g a n a l i s i s s t r a t e g i p e m a s a r a n j a s a y a n g 

d i i a k u k a n o l e h C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g d a l a m u s a h a n y a m e n i n g k a t k a n 

v o l u m e p e n j u a l a n . 

D. Manfaat Penelitian 

a. Bagi Penulis 

M e n a m b a h w a w a s a n d a n p e n g a l a m a n b a g i p e n u l i s u n t u k m e m b a n d i n g k a n , 

d e n g a n t e o r i y a n g d i d a p a t d i b a n g k u k u l i a h d e n g a n k e n y a t a a n y a n g a d a d i 

o b j e k p e n e l i t i a n k h u s u n y a d a l a m k o n s e n t a r a s i p e m a s a r a n . 

b. Bagi Perusahaan 

M e m b e r i k a n m a s u k a n k e p a d a C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g u n t u k 

m e n g e v a l u a s i s t r a t e g i p e m a s a r a n j a a y a n g t e l a h d i i a k u k a n d a n sebaga i 

b a h a n p e r t i m b a n g a n u n t u k m e l a k u k a n p e r b a i k a n t e r h a d a p p e l a y a n a n j a s a 

y a n g l e b i h b a i k l a g i aga r l e b i h b a i k d i m a s a y a n g a k a n d a t a n g . 

c. Bagi Almamater 

S e b a g a i b a h a n R e f r e n s i u n t u k m e l a k u k a n p e n e l i t i a n d e n g a n t o p i k y a n g 

s e m p a d i m a s a y a n g a k a n d a t a n g . 



BAB II 

KAJIAN PUSTAKA 

A. Panelitian S e b e l u m n y a 

M e n u r u t K u m i a w a n A f r i z a l ( 2 0 0 5 : 4 7 ) m e l a k u k a n p e n e l i t i a n y a n g 

b e r j u d u l S t r a t e g i P e m a s a r a n Jasa P a d a A n g k u t a n P e n u m p a n g C V . T r i B h a r a t a 

P a l e m b a n g u n t u k m e n i n g k a t k a n V o l u m e P e n j u a l a n , y a n g b e r a l a m a t d i j a l a n 

B e n d u n g a n N o . 5 4 P a l e m b a n g . R u m u s a n m a s a l a h d a l a m p e n e l i t i a n t e r s e b u t 

a d a l a h b a g a i m a n a s t r a t e g i P e m a s a r a n j a s a y a n g d i i a k u k a n o l e h C V . T r i B h a r a t a 

P a l e m b a n g d a l a m u s a h a n y a m e n i n g k a t k a n v o l u m e p e n j u a l a n . 

M e t o d e p e n e l i t i a n y a n g d i g u n a k a n d a l a m p e n e l i t i a n t e r s e b u t a d a l a h 

m e n g g u n a k a n m e t o d e E k s p l a n a s i , o p e r a s i o n a l i s a s i v a r i a b e l a d a l a h s t r a t e g i 

p e m a s a r a n j a s a d a n v o l u m e p e n j u a l a n , i n d i k a t o r y a n g d i p a k a i y a i t u p r o d u k , 

p r o m o s i . h a r g a , p e l a y a n a n d a n f a s i l i t a s . M e t o d e a n a l i s i s y a n g d i g u n a k a n d a l a m 

p e n e l i t i a n t e r s e b u t y a i t u m e t o d e k u a l i t a t i f d e s k r i p t i f . H a s i l d a r i p e n e l i t i a n t e r s e b u t 

m e n u n j u k k a n b a h w a h a r g a y a n g d i t e t a p k a n o l e h C V . T r i B h a r a t a l e b i h r e n d a h 

d a r i p a d a h a r g a y a n g d i t e t a p k a n o l e h p e s a i n g . K e b i j a k s a n a a n s a l u r a n d i s t r l b u s i 

y a n g d i i a k u k a n d a l a m p e n e l i t i a n t e r s e b u t y a i t u s a l u r a n d i s t r i b u s i l a n g s u n g d i m a n a 

p e r u s a h a a n l a n g s u n g m e n d a t a n g i c a l o n k o n s u m e n a t a u k o n s u m e n s e n d i r i y a n g 

m e n d a t a n g i p e r u s a h a a n . K e b i j a k s a n a a n p r o m o s i y a n g d i i a k u k a n p e r u s a h a a n 

h a n y a t e rba t a s p a d a i k l a n a t a u m e d i a m a s s a sa ja s e h i n g g a p e r u s a h a a n s u l i t 

m e n d a p a t k a n p e l a n g g a n y a n g p o t e n s i a l . 
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B. Strategi Pemasaran Jasa 

S e b e l u m m e n g e t a h u i d e f i n i s i d a r i s t r a t e g i p e m a s a r a n , t e r l e b i h d a h u l u 

h a r u s d i k e t a h u i p e n g e r t i a n d a r i s t r a t e g i 

M e n u r u t K o t l e r ( 1 9 9 6 : 2 2 1 ) S t r a t e g i a d a l a h p r o g r a m y a n g lua s y a n g t i d a k 

m e n g i d e n t i f i k a s i k a n . d a n m e n c a p a i t u j u a n o r g a n i s a s i d a n m e l a k s a n a k a n m i s i n y a . 

M e n u r u t G l u e k ( 2 0 0 1 : 9 ) S t r a t e g i a d a l a h r a n c a n a y a n g m e n g h u b u n g k a n , 

k e u n g g u l a n s t r a t e g i p e r u s a h a a n d e n g a n l i n g k u n g a n n y a d a n d i r e n c a n a k a n u n t u k 

m e m a s t i k a n b a h w a t u j u a n u t a m a d a r i p e r u s a h a a n i t u dapa t d i c a p a i m u l a i d a r i 

p e l a k s a n a a n y a n g t e p a t o l e h o r g a n i s a s i . 

M e n u r u t S t a n t o n ( 1 9 9 5 : 7 8 ) P e m a s a r a n a d a l a h s u a t u s i s t i m t o t a l d a r i 

k e l a i n a n b i s n i s y a n g d i r a n c a n g u n t u k m e r e n c a n a k a n , m e n e n t u k a n h a r g a , 

m e m p r o m o s i k a n d a n m e n d i s t i r b u s i k a n b a r a n g - b a r a n g d a n j a s a - j a s a y a n g dapa t 

m e m u a s k a n k e i n g i n a n a n d a r i k o n s u m e n . 

M e n u r u t K o t l e r ( 1 9 9 7 : 1 2 ) P e m a s a r a n a d a l a h s u a t u p r o s e s s o s i a l d e n g a n 

m a n a I n d i v i d u d a n k e l o m p a k m e n d a p a t k a n a p a y a n g m e r e k a b u t u h k a n d a n 

m e r e k a i n g i n k a n d e n g a n m e n c i p t a k a n d a n m e m p e r t u k a r k a n p r o d u k d a n n i l a i 

i n d i v i d u d e n g a n k e l o m p a k y a n g l a i n n y a . 

M e n u r u t F a n d y T j i p t o n o ( 1 9 9 7 : 9 8 ) Jasa d a p a t d i a r t i k a n s ebaga i s e t i a p 

a k t i f i t a s , m a n f a a t . a t a u k e p u a s a n y a n g d i t a w a r k a n u n t u k d i j u a l , c o n t o h n y a 

B e n g k e l , t r e v e i , s a l o n , r u m a g h s a k i t d a n I a i n - I a i n . 
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M e n u r u t K o t l e r ( 1 9 9 5 : 9 6 ) Jasa a d a l a h s e t i ap k e g i a t a n a t a u t i n d a k a n 

y a n g d i t a w a r k a n o l e h sa tu f i h a k l a i n d a n pada d a s a m y a t i d a k b e r w u j u d d a n l i d a k 

m e n g h a s i l k a n p e m i l i k a n s e s u a t u . 

M e n u r u t J . S t a n t o n { 1 9 9 5 : 135 ) Jasa a d a l a h k e g i a t a n y a n g d a p a t 

d i d e f i n i s i k a n t e r s e n d i r i y a n g p a d a h a k i k a t n y a b e r s i f a t t a k dapa t d i r a b a , y a n g 

m e r u p a k a n p e m e n u h a n k e b u t u h a n u n t u k m e n g h a s i l k a n j a s a . 

M e n u r u t A l m a B u c h o r i ( 1 9 9 9 : 2 4 1 ) A d a bebe rapa k r i t e r i a t e n t a n g j a s a 

y a i t u : 

1 . Jasa t i d a k dapa t d i l i h a t , d i r a s a k a n , d i c i c i p i d a n d i s e n t u h s e p e r t i y a n g dapa t k i t a 

r a s a k a n sebaga i s u a t u b a r a n g . 

2 . Jasa t i d a k dapa t d i s i m p a n 

3 . Jasa t i d a k dapa t d i p a t e n k a n seca ra sah , s e h i n g g a s u a t u k o n s e p j a s a a k a n 

m u d a h s e k a l i d i t i r u o l e h p e s a i n g . 

4 . Jasa s u l i t d i b i a y a i k a r e n a p e m e r o s e s a n dapa t d i b e d a k a n m a n a b i a y a t a t a p d a n 

y a n g m a n a b i a y a o p e r a s i o n a l 

M e n u r u t K o t l e r ( 1 9 9 5 : 3 2 1 ) ada l i m a d e t e r m i n a n k u l U a s j a s a y a i t u : 

1 K e h a n d a l a n ( Reabillity ) a d a l a h k e m a m p u a n u n t u k m e l a k s a n a k a n Jasa y a n g 

d i j a n j i k a n d e n g a n t epa t d a n t e r p e r c a y a . 

2 R e s p o n s i f ( Responsive ) a d a l a h k e m a u a n u n t u k m e m b a n l u p e l a n g g a n d a n 

m e m b e r i k a n j a s a d e n g a n cepa t . 

3 E m p a t i ( Empaty ) a d a l a h s y a r a t u n t u k p e d u l i , m e m b e r i k a n p e r h a t i a n p r i b a d i 

k e p a d a p e l a n g g a n n y a . 

4 K e y a k i n a n ( Conpidence) a d a l a h k e m a u a n u n t u k m e m b a n t u p e l a n g g a n d a n 

m e m b e r i k a n j a s a d e n g a n cepa t . 



9 

5. B e r w u j u d ( T a n g i b l e ) a d a l a h p e n a m p i l a n f a s i l i t a s f i s i k , p e r a l a t a n p e r s o n a l d a n 

m e d i a k o m u n i k a s i . 

M e n u r u t A l m a ( 1 9 9 9 : 2 3 4 ) P e m a s a r a n Jasa m e m p u n y a i s i f a t - s i f a t 

k h u s u s s e b a g a i b e r i k u t : 

1. M e n y e s u a i k a n d e n g a n s c l e r a k o n s u m e n p e n g u s a h a a n g k u t a n p e n u m p a n g 

h a r u s m e m p e r h a t i k a n p e l a y a n a n d a n s c l e r a k o n s u m e n j i k a t i d a k m e r e k a a k a n 

d i t i n g g a l k a n o l e h k o n s u m e n . 

2 . K e b e r h a s i l a n p e m a s a r a n j a s a d i p e n g a r u h i o l e h j u m l a h p e n d a p a t a n p e n d u d u k 

s e m a k i n m a j u s u a t u n e g a r a m a k a s e m a k i n t i n g g i p e r u s a h a a n m a k a s e m a k i n 

b a n y a k p u l a p e r m i n t a a n a k a n j a s a . 

3 . P a d a p e m a s a r a n j a s a t i d a k a d a p e l a k s a n a a n f u n g s i p e n y i m p a n a n j a s a p r o d u k s i 

b e r s a m a d e n g a n w a k t u k o n s u m s i . Jasa t i d a k a d a y a n g dapa t d i s i m p a n . 

4 . M u t u j a s a d i p e n g a r u h i b e n d a b e r w u j u d ( p e r l e n g k a p a n ) j a s a t i d a k b e r w u j u d , 

o l e h sebab i t u k o n s u m e n a k a n m e m p e r h a t i k a n b e n d a b e r w u j u d y a n g 

m e m b e r i k a n l a y a n a n , s e b a g a i p a t o k a n t e r h a d a p j a s a y a n g d i t a w a r k a n . 

M e n u r u t K o t l e r ( 2 0 0 0 : 5 6 ) K l a s i f i k a s i j a s a t e r d i r i a t as : 

1 . T i n d a k a n n y a t a d i a d a k a n k e p a d a k o n s u m e n . T i n d a k a n i n i dapa t d i a r a h k a n 

k e p a d a b a d a n m a n u s i a , s e p e r t i t r a n s p o r t a s i d e n g a n p e s a w a t t e r b a n g o p e r a s i 

b e d a h p l a s t i k . p e m o t o n g a n r a m b u t . j a s a d o k t e r . 

2 . T i n d a k a n n y a t a y a n g d i a r a h k a n k e p a d a b a r a n g - b a r a n g a t a u s e s u a t u y a n g 

d i m i l i k i o l e h k o n s u m e n s e p e r t i p e n j a g a m a l a m , p e n g a n t a r b a r a n g , p e m o t o n g 

r u m p u t t a n a m a n . 

3 . T i n d a k a n n y a t a y a n g t i d a k d i a r a h k a n k e p a d a i n t e l e c t u a l i t a c o n s u m e n s e p e r t i 

p e n y i a r a n d a n p e n d i d i k a n . 
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m e m u t u s k a n u n t u k m e m i l i h p e n d a p a t o r a n g l a i n s e b e l u m m e m u t u s k a n u n t u k 

m e m i l i h . D a l a m h a l i n i p e n y e d i a j a s a d a p a t m e l a k u k a n t i g a t a h a p d a l a m 

p e n g e n d a l i a n k u a l l t a s n y a y a i t u : 

a. M e l a k u k a n i n v e s t a s i d a l a m s e l e k s i d a n p e l a t i h a n p e r s o n i l y a n g b a i k . 

b . M e l a k u k a n s t a n d a r i s a s i p ro se s p e l a k s a n a a n j a s a . 

c. M e m a n t a u k e p u a s a n p e l a n g g a n m e l a l u i s i s t i m s a r a n d a n k e l u h a n s u r v e y 

p e l a n g g a n s e h i n g g a p e l a y a n a n y a n g k u r a n g b a i k d a p a t d i d e t e k s i d a n 

d i k o r e k s i . 

4 . T i d a k t a h a n l a m a ( Perishahility ) 

Jasa m e r u p a k a n k o m o d i t a s y a n g t i d a k t a h a n l a m a d a n t i d a k d a p a t 

d i s i m p a n u n t u k d i p e r g u n a k a n d i w a k t u y a n g l a i n . 

M e n u r u t A l m a ( 1 9 9 5 : 2 9 0 ) K a r a k t e r i s t i k j a s a y a i t u : 

1 . Jasa l e b i h b e r s i f a t t i d a k b e r w u j u d 

a. Jasa m e r u p a k a n p e r b u a t a n , p e n a m p i l a n a t a u s e b u a h u s a h a 

b . Jasa m e r u p a k a n s e s u a t u y a n g t i d a k d a p a t d i s e n t u h d a n d i f o r m u l a s i k a n 

a t a u d i r a b a . 

2 . P r o d u k s i d a n k o n s u m s i b e r s a m a a n w a k t u p e n g h a s i l a n j a s a s e r i n g h a d i r s eca ra 

fisik p a d a w a k t u b e r l a n g s u n g . 

3 . K u r a n g m e m i l i k i s t a n d a r i s a s i ( k e s e r a g a m a n ) . H a l i n i dapa t d i l i h a t d a l a m 

p e r b e d a a n sebaga i b e r i k u t . 

a. B e r d a s a r k a n o r a n g y a n g m e m a k a i p e l a y a n a n o r a n g k u r a n g m e m i l i k i 

s t a n d a r i s a s i . 

b . P e r l e n g k a p a n j a s a y a n g d i l a y a n i o l e h m e s i n l e b i h m e m i l i k i s t a n d a r i s a s i . 
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M e n u r u t K o t l e r ( 1 9 9 6 : 9 3 ) S t r a t e g i p a m a s a r a n j a s a a d a l a h s u a t u l o g i k a 

p e m a s a r a n d a n b e r d a s a r k a n i t u u n i t b i s n i s d i h a r a p k a n , u n t u k m e n c a p a i t u j u a n n y a 

m a s i n g - m a s i n g . 

M e n u r u t S o p y a n A s s a u r i ( 1 9 9 6 : 9 7 ) S t r a t e g i P e m a s a r a n Jasa a d a l a h 

s e r a n g k a i a n t u j u a n , d a n s a sa ran p e m a s a r a n d a l a m k e g i a t a n n y a m e m b e r i k a n 

j a s a n y a k e p a d a o r a n g l a i n . 

M e n u r u t K o t l e r ( 1 9 9 6 : 9 9 ) S t r a t e g i P e m a s a r a n a d a l a h s u a t u s i s t i m 

p e m a s a r a n d a n b e r d a s r a k a n u n i t b i s n i s d i h a r a p k a n u n t u k dapa t m e n c a p a i t u j u i a n 

d a n sa sa ran p e m a s a r a n n y a y a i t u m e n c a r i l a b a y a n g m a k s i m a l . 

P e n e t u a n s t r a t e g i p e m a s a r a n i t u d a p a t d i i a k u k a n d e n g a n m e m u a t t i g a 

V a r i a b e l y a i t u : 

1 . K o n s u m e n m a n a y a n g a k a n d i t u j u . 

2 . K e p u a s a n b a g a i m a n a y a n g d i i n g i n k a n o l e h k o n s u m e n . 

3 . M a r k e t i n g M i x s e p e r t i a p a y a n g d i p a k a i u n t u k m e m b e r i k a n k e p u a s a n k e p a d a 

k o n s u m e n t e r s e b u t . 

M e n u r u t A l m a B u c h o r i ( 1 9 9 9 : 2 3 4 ) P e m a s a r a n j a s a M e m p u n y a i s i f a t -

s i f a t k h u s u s s ebaga i b e r i k u t : 

1 . M e n y e s u a i k a n d e n g a n s c l e r a k o n s u m e n , u s a h a p e n g a n g k u t a n p e n u m p a n g 

h a r u s m e m p e h a t i k a n p e l a y a n a n d a n s c l e r a d a r i k o n s u m e n j i k a t i d a k 

m e r e k a a k a n d i t i n g g a l k a n o l e h k o n s u m e n . 

2 . K e b e r h a s i l a n p e m a s r a n j a s a d i p e n g a r u h i o l e h j u m l a h p e n d a p a t a n 

p e n d u d u k s e m a k i n m a j u s u a t u n e g a r a m a k a s e m a k i n b a n y a k p u l a 

p e r m i n t a a n j a s a . 
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k a r e n a s e m a k i n t i n g g i p e n g h a s i l a n s e o r a n g m a k a a k a n b a n y a k p u l a y a n g 

d i b e l a n j a k a n n y a . 

3 . P a d a p e m a s a r a n j a s a t i d a k p e l a k s a n a a n f u n g s i p e n y i m p a n a n j a s a p r o d u k s i 

b e r s a m a d e n g a n w a k t u k o n s u m s i . Jasa t i d a k ada y a n g dapa t d i s i m p a n . 

4 . M u t u j a s a d i p e n g a r u h i b e n d a b e r w u j u d ( p e r l e n g k a p a n ) j a s a t i d a k b e r w u j u d 

y a n g m e m b e r i k a n l a y a n a n sebaga i p a t o k a n t e r h a d a p j a s a y a n g d i t a w a r k a n 

M e n u r u t L a m b d k k . ( 2 0 0 1 : 4 8 5 ) k o n s u m e n m e n i l a i k u a l i t a s j a s a m e l a l u i 

l i m a k o m p o n e n sebaga i b e r i k u t : 

1 . K e a n d a l a n (Reliahility ) y a i t u k e m a m p u a n u n t u k m e n y e l e n g g a r a k a n j a s a 

d e n g a n dapa t d i a n d a l k a n . a k u r a t d a n k o n s i s t e n . 

2 . C e p a t t a n g g a p ( Responsive ) y a i t u k e m a m p u a n u n t u k m e m b e r i k a n p e l a y a n a n 

d e n g a n segera . 

3 . K e p a s t i a n {Assurance ) y a i t u p e n g e t a h u a n d a n k e s o p a n a n k a r y a w a n s e r t a 

k e m a m p u a n u n t u k m e n j a g a k e p e r c a y a a n . 

4 . E m p a t i ( Emphaty ) yaitu m e m p e r h a t i k a n k o n s u m e n seca ra i n d i v i d u a l 

p e r u s a h a a n y a n g p e g a w a i n y a m e n g e n a i k o n s u m e n n y a m e m a n g g i l m e r e k a 

d e n g a n n a m a d a n b e l a j a r m e m a h a m i t u n t u t a n t e r t e n t u k o n s u m e n y a n g 

m e m b e r i k a n e m p a t i . 

5 . B e r w u j u d ( Tangibles ) y a i t u b u k t i f i s i k d a n j a s a m e l i p u t i f a s i l i t a s f i s i k , 

p e r k a k a s d a n p e r a l a t a n y a n g d i g u n a k a n u n t u k m e n g h a s i l k a n j a s a s e p e r t i 

r u a n g d o k t e r a t a u s e b u a h A T M d a n p e n a m p i l a n p e g a w a i . 
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M e n u r u t F a n d y T j i p t o n o ( 1 9 9 9 : 9 5 ) F a k t o r - f a k t o r y a n g m e m p e n g a r u h i 

d i n a m i k a k e h i d u p a n b i s n i s d a n t e r d i r i d a r i s t r a t e g i p e m a s a r a n j a s a s e p e r t i 

d i m a k s u d k a n d i a t a s t e r d i r i d a r i : 

1 . L i n g k u n g a n b i s n i s j a s a 

a. P e r u b a h a n r e g u l a s i p e m e r i n t a h d a n m o d i f i k a s i s t a n d a r a s o s i a s i j a s a 

p r o f e s i o n a l 

b . P e l u a n g p e m a s a r a n a k i b a t d e r e g u l a s i d a n m o d i f i k a s i d a n m o d i f i k a s i 

p e r a t u r a n u n t u k j a s a p r o f e s i o n a l . 

c. S w a t a n i s a s i , k o m p u t e r i s a s i , d a n i n i o v a s i t e k n o l o g i . 

d . P e r t u m b u h a n d a n k e s e m p a t a n p e m a s a r a n w a r a l a b a . 

e. P e n g e m b a n g a n b i s n i s s e w a b e l i d a n p e r s e w a a n . 

2 . M a n u f a k t u r s ebaga i p e n y e d i a j a s a . 

3 . T a n g g a p a n pasar d a n b i s n i s d a r i b i s n i s n i r l a b a 

4 . G l o b a l i s a s i 

U n t u k m e n g e t a h u i p e r s a i n g a n p e r u s a h a a n j a s a dapa t m e m b e d a k a n 

p e n y a m p a i a n j a s a n y a d e n g a n t i g a c a r a y a i t u p e r u s a h a a n j a s a dapa t m e m b e d a k a n 

d i r i n y a d e n g a n m e m i l i k i o r a n g - o r a n g y a n g l e b i h m a m p u l e b i h d i p e r c a y a 

l i n g k u n g a n f i s i k y a n g m e n a r i k u n t u k m e l a y a n i k o n s u m e n a t a u p e l a n g g a n , 

p e r u s a h a a n dapa t m e m b e r i k a n j a s a y a n g d i i a k u k a n d i t e m p a t , d a n p e r u s a h a a n 

dapa t m e r a n c a n g p r o s e s p e n y a m p a i a n y a n g l e b i h u n g g u l . S e p e r t i a l a t 

p e n g g a n g k u t a n y a n g m e n j e m p u t d a n m e n g a n t a r p e l a n g g a n n y a s a m p a i k e r u m a h -

r u m a h . 
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M e n u r u t B a s u S w a t h a { 1 9 9 7 : 2 7 3 ) j a s a dapa t d i g o l o n g k a n k e d a l a m d u a 

g o l o n g a n besar seca ra u m u m y a i t u : 

1 . Jasa I n d u s t r i 

Jasa i n d u s t r i u n t u k o r g a n i s a s i d a l a m l i n g k u n g a n y a n g l u a s t e r m a s u k 

p e n g o l a h a n p e n a m b a n g a n , p e r t a n i a n d a n p e r n e r i n t a h a n . 

2 . Jasa K o n s u m e n 

Jasa k o n s u m e n dapa t d i b a g i k e d a l a m t i g a g o l o n g a n y a i t u : 

a. P e m a s a r a n j a s a k o n v i n e n 

b . P e m a s a r a n j a s a S h o p p i n g . 

c. P e m a s a r a n j a s a s p e s i a l . 

M e n u r u t K o t l e r ( 1 9 9 7 : 1 0 7 ) m e n y a t a k a n b a h w a s e b u a h p e r u s a h a a n j a s a 

m e m i l i k i t i g a a l t e m a t i f p e n d e k a t a n u n t u k m e n a r g e t k a n p e m i l i h a n pasa r a tas : 

1 . P e n d e k a t a n u n d i f f e r e n t i e d m a r k e t i n g , d i m a n a t i d a k ada s e g m e n y a n g 

d i b e d a k a n d a l a m pasar . 

2 . P e n d e k a t a n d i f f e r e n t i a t e d m a r k e t i n g d i m a n a p e r u s a h a a n m e n g i d e n t i t i k a s i 

t n i s a l n y a l i m a s a e g m e n d a l a m pasa r d a n p e n g e m b a n g a n d a l a m p r o g r a m -

p r o g r a m b a u r a n p e m a s a r a n y a n g t e r p i s a h y a n g d i t u j u k a n u n t u k m a s i n g m a s i n g 

s e g m e n . 

3 . P e n d e k a t a n c o n c e n t r a t i e d m a r k e t i n g , d i m a n a m e s k i p u n d i k e t a h u i b a h w a a d a 

s e j u m l a h s e g m e n d i s k i t p e r u s a h a a n m e m f o k u s k a n b a u r a n p e m a s a r a n t e r u t a m a 

p a d a s a t u s e g m e n k h u s u s . 

M e n u r u t F a n d y T j i p t o n o ( 1 9 9 7 : 83 ) d a l a m s e t i a p m o m e n t e r t e n t u j a s a 

b e r k a p a s i t a s t e t a p a k a n m e n g h a d a p i s a l a h s a t u d a r t i 4 k o n d i s i y a i t u : 

1 . P e r m i n t a a n y a n g b e r l e b i h a n . 
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A d a b e b e r a p a p e n y e b a b t e r j a d i n y a k e s e n j a n g a n i n i m i s a l n y a k a r y a w a n y a n g 

k u r a n g t e r l a t i h , b a h a k a n k e r j a y a n g m e l a m p a u i batas , t i d a k dapa t m e m e n u h i 

s t a n d a r k i n e r j a y a n g d i t e t a p k a n . 

4 . K e s e n j a n g a n a n t a r a p e n y a m p a i a n j a s a d a n k o m u n i k a s i e k s t e m a l 

S e r i n g k a l i h a r a p a n p e l a n g g a n d i p e n g a r u h i o i e h p e l a n g g a n o l e h i k l a n a t a u 

p e m y a t a a n j a n j i y a n g d i b u a t o l e h p e r u s a h a a n . a k a n t e t a p i saat p e l a n g g a n 

d a t a n g d a n m e r a s a k a n b a h w a t e m y a t a f a s i l i t a s p r a t i k u m d a n p e r p u t a k a a n n y a 

b i a s a - b i a s a sa ja . 

5 . K e s e n j a n g a n a n t a r a j a s a y a n g d i r a s a k a n d a n j a s a y a n g t i d a k d i r a s a k a n d a n j a s a 

y a n g t i d a k d i h a r a p k a n k e s e n j a n g a n i n i t e r j a d i a p a b i l a p e l a n g g a n m e n g u k u r 

k i n e r j a p e r s t a s i p e r u s a h a a n d e n g a n c a r a y a n g b e r l a i n a n a t a u b i s a j u g a k e l i r u 

m e m p e r s i a p k a n k u a l i t a s j a s a t e r s e b u t . M i s a l n y a s e o r a n g d o k t e r b i s a sa ja t e r u s 

m e n g u n j u n g i p a s i e n n y a u n t u k m e n u n j u k a n p e r h a t i a n n y a s i f a t - s i f a t u n i k 

t e r l e t a k pada p e r a n a n a n y a n g d i m a i n k a n d a n p e n y e d i a j a s a d a l a m 

p e n g e m b a n g a n j a s a b a r u . 

M e n u m t K o t l e r ( 1 9 9 7 ; 145 ) secara g a r i s besa r s t r a r t e g i p e m a s a r a n j a s a 

y a n g p o k o k b e r k a i t a n d e n g a n t i g a h a l b e r i k u t i n i : 

I . M e l a k u k a n d e f e r e n s i a s i k o m p e t i t i f 

P e r u s a h a a n Jasa m e n d e f e m s i a s i k a n d i r i n y a m e l a l u i c i t r a d i m a t a p e l a n g g a n 

m i s a l n y a : m e l a l u i s i m b o l d a n m e r e k y a n g a k a n d i g u n a k a n s e l a i n i t u 

p e m s a h a a n dapa t m e l a k u k a n d e f e r e n s i a s i k o m p e t i t i f d a l a m p e n y a m p a i a n j a s a 

y a i t u : 

a . Orang {people ) 
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P e r u s a h a a n j a s a dapa t m e m b e d a k a n y a d i r i n y a d a l a m c a r a m e r e k r u t d a n 

m e l a t i h k a r y a w a n y a n g l e b i h m a m p u d a n dapa t d i a n d a l a k a n b e r h u b u n g a n 

d e n g a n p e l a n g g a n n y a d a r i p a d a p e s a i n g n y a . 

b . P r o s e s ( Process ) 

P e r u s a h a a n dapa t m e r a n c a n g p rose s p e n y a m p a i a n j a s a y a n g s u p e r i o r . 

M i s a l n y a : H o m e B a n k i n g d i b e n t u k B a n k t e r t e n t u . 

c. L i n g k u n g a n F i s i k ( Physical Environment) 

P e r u s a h a a n j a s a dapa t m e n g e m b a n g k a n l i n g k u n g a n fisik y a n g l e b i h a k t i f 

2 . P e n g e l o l a a n k u a l i t a s j a s a 

C a r a l a i n a d a l a h c a r a y a n g k o n s i s t e n , m e m b e r i k a n k u a l i t a s j a s a y a n g l e b i h 

b a i k d a r i p a d a p e s a i n g h a l i n i dapa t t e r c a p a i d e n g a n m e m e n u h i a t a u b a h k a n 

m e l a m p a u i k u a l i t a s j a s a y a n g d i h a r a p k a n o l e h p e l a n g g a n . 

3 . M e n g e l o l a p r o d u k t i f i t a s 

M e n g e l o l a p r o d u k t i f i t a s ada 6 p e n d e k a t a n y a n g dapa t d i l e r a p k a n u n t u k 

m e n i n g k a t k a n p r o d u k t i f i t a s j a s a y a i t u : 

a . P e n y e d i a j a s a b e k e r j a l e b i h k e r a s a t a u c e k a t a n d a r i p a d a y a n g b i a s a n y a . 

b . M e n i n g k a t k a n k u a l i t a s j a s a d e n g a n m e n g u r a n g i s e b a g i a n k u a l i t a s n y a . 

c. M e n g i n d u s t r i a l i s a s i k a n j a s a t e r s e b u t d e n g a n m e n a m b a h p e r l e n g k a p a n d a n 

m e l a k u k a n s t a n d a r i s a s i p r o d u k . 

d . M e n g u r a n g i d a n m e n g g a n t i k a n k e b u t u h a n t e r h a d a p s t a tu j a s a t e r t e n t u 

d e n g a n m e n c m u k a n s t a t u s o l u s i b e r u p a p r o d u k . 

e. M e r a n g c a n g jasa y a n g l e b i h e f e k t i f d a n e f e s i e n . 

f. M e m b e r i k a n i n t e s i f k e p a d a p e l a n g g a n u n t u k m e l a k u k a n b e r b a g a i t u g a s 

p e r u s a h a a n . 
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P e m a s a r a n d a n p r o d u k s i m e r u p a k a n s u a t u k e g i a t a n p o k o k b a g i p e r u s a h a a n 

s e m u a p e r u s a h a a n b e r u s a h a m e m p r o d u k s i d a n m e m a s a r k a n p r o d u k a t a u j a s a 

u n t u k m e m e n u h i k e b u t u h a n d a r i k o n s u m e n p e m a s a r a n m e r u p a k a n u j u n g t o m b a k 

b a g i p e r u s a h a a n s e h i n g g a k e b e r h a s i l a n d a n k e g a g a l a n se r t a k e l a n g s u n g a n h i d u p 

s u a t u p e r u s a h a a n t e r s e b u t dapa t d i t e n t u k a n o l e h k e g i a t a n p e m a s a r a n . H a l i n i 

t e r b u k t i d a r i k e g a g a l a n y a n g t e l a h d i a l a m i b e b e r a p a p e r u s a h a a n b a i k d i m a s a 

s e t e i a h k e m e r d e k a a n m a u p u n p a d a saa t i n i , s e d i k i t s e k a l i p e r u s a h a a n y a n g 

m e n c a p a i k e s u k s e s a n d a n m e n g u a s a i pasa r y a n g l u a s d a n k u a t . 

S t r a t e g i p e m a s a r a n j a s a d e n g a n c a k u p a n y a n g l e b i h l ua s t e r d i r i a t as 

p e n e n t u a n s t r a t e g i s e g m e n pasar sasa r san k o n s e p j a s a , s t r a t e g i o p e r a s i d a n s i s t i m 

p e n y e d i a a n j a s a r u m u s a n k o n s e p j a s a s t r a t e g i o p e r a s ! u p a y a - u p a y a u n t u k 

m e n a n a m k a n d a l a m p i k i r a n k o n s u m e n , k a r y a w a n , p e n e g a n g s a h a m d a n p e r s e p s i 

j a s a i t u s e n d i r i u n t u k m e n g i n t e g r a s i k a n pasar sasa ran d e n g a n k o n s e p j a s a 

o r g a n i s a s i j a s a h a r u s m e m p o s i s i k a n d i r i n y a s e n d i r i d a l a m l i n g k u n g a n k o m p e t i t i f 

pa sa r y a n g a k a n d i p i l i h . 

S e d a n g k a n m e n u r u t S t a n t o n ( 2 0 0 2 : 2 3 8 ) S t r a t e g i P e m a s a r a n Jasa a d a l a h 

s u a t u k e g i a t a n b i s n i s y a n g d i r a n c a n g u n t u k m e r e q i a n a k a n . m e n e n t u k a n h a r g a d a n 

m e m p r o m o s i k a n d a n m e n d i s t r i b u s i k a n b a r a r a n g - b a r a n g d a n j a s a - j a s a s e r t a 

s a sa ran y a n g dapa t m e m u a s k a n k o n s u m e n k e g i a t a n pada pasar s a sa ran d e n g a n 

m a k s u d u n t u k m e n c a p a i t u j u a n s u a t u p e r u s a h a a n y a i t u m e n c a r i l a b a y a n g 

m a k s i m a l . 

D a r i p e n g e r t i a n d i a t a s dapa t d i j e l a s k a n b a h w a : 

1 . K e g i a t a n p e m a s a r a n y a n g d i i a k u k a n i n d i v i d u a t a u k e l o m p o k . 

2 . P e m a s a r a n b u t u h s u a t u p e r e n c a n a a n y a n g b e n a r - b e n a r t e r a r a h d a n 

t e r o r g a n i s a s i d a n t e r k o o r d i n a s i d e n g a n s e b a i k - b a i k n y a . 
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3 . P e m a s a r a n m e r u p a k a n k e s e l u r u h a n k e g i a t a n u s a h a y a n g t e r p a d u . 

4 . A d a n y a p e n e n t u a n h a r g a y a n g b a i k a k a n m e m p e r l a n c a r k e g i a t a n 

p e m a s a r a n t e r s e b u t . 

5 . P r o m o s i m e r u p a k a n s a l a h s a t u c a r a u n t u k l e b i h m e n i n g k a t k a n j a l u r 

p e m a s a r a n . 

6 . A p a b i l a p i h a k p r o d u s e n a t a u p e n g u s a h a t i d a k m e n g i k u t i p e r k e m b a n g a n , 

a k a n t e r s a i n g i o l e h p e r u s a h a a n y a n g l a i n . 

S e t i a p p e r u s a h a a n m e m p u n y a i t u j u a n u n t u k t e t a p h i d u p d a n b e r k e m b a n g , 

t u j u a n t e r s e b u t h a n y a d a p a t t e r c a p a i m e l a l u i u s a h a m e m p e r t a h a n k a n d a n 

m e n i n g k a t k a n p e l a y a n a n , d a n t i n g k a t k e u n t u n g a n a t a u l a b a p e r u s a h a a n . U s a h a i n i 

h a n y a dapa t d i i a k u k a n p e r u s a h a a n d a l a m m e m p e r t a h a n k a n , d a n m e n i n g k a t k a n 

p e l a y a n a n n y a y a i t u m e l a l u i u s a h a m e n c a r i d a n m e m b i n a p e l a n g g a n d a n 

k o n s u m e n . S e j u m l a h I m p l i k a s i t e r h a d a p T r e n d j a s a d a n p e m a s a r a n n y a . S e c a r a 

r i n g k a s i m p l i k a s i p e r u b a h a n t r e n d d a n j a s a d i m a s a y a n g a k a n d a t a n g a n t a r a l a i n 

m e n c a k u p : 

1 . T n o v a s i j a s a , m e s k i p u n k o n s u m e n b e l u m m e n y a d a r i s a m a p a i j a s a i t u d i s a j i k a n 

k e p a d a k o n s u m e n . 

2 . M a k i n m e n i n g k a t n y a , p a r t i s i p a s i k o n s u m e n . 

3 . M e n i n g k a t n y a k a n d u n g a n j a s a p a d a b a r a n g - b a r a n g k o n s u m s i . 

4 . M a k i n b a n y a k n y a j a s a y a n g d i p a k a i . 

5 . I n t e m a s i o n a l i s a s i . 

M e n u r u t S t a n t o n ( 2 0 0 1 : 2 1 7 ) P e m a s a r a n m e r u p a k a n p e n g h u b u n g a n t a r a 

o r g a n i s i a s i d e n g a n k o n s u m e n n y a d a l a m m e r u m u s k a n m a u p u n m e n d u k u n g 



21 

p e l a k s a n a a n p e m a s a r a n y a n g b e r o r i e n t a s i p a d a k o n s u m e n t e r s e b u t . K a r e n a a d a 

b e b e r a p a a l a s a n y a n g p e n t i n g m e n g e n a i p e m a s a r a n j a s a , y a n g t e r d i r i a t a s : 

1 . M e n c a k u p p e r u m u s a n u p a y a - u p a y a s t r a t e g i y a n g d i i a k u k a n o l e h m e n e j e m e n 

p u n c a k . 

2 . M e r u p a k a n f u n g s i d a r i k e b i j a k s a n a a n p r o d u k , p e n e t a p a n h a r g a , c a r a p e n y a j i a n 

j a s a u p a y a - u p a y a k o m u n i k a s i . 

3 . M e r u p a k a n s a r ana b a g i u p a y a u n t u k m e n j a d i k a n k e s e l u r u h a n b a g i a n 

o r g a n i s a s i . y a n g b e r o r i e n t a s i p a d a k o n s u m e n . 

S t r a t e g i j a s a d e n g a n c a k u p a n y a n g l e b i h l ua s t e r d i r i a t as p e n e n t u a n 

s e g m e n pasar s a sa r an , k o n s e p j a s a . S t r a t e g i o p e r a s i d a n s i s t i m p e n y a j i a n j a s a 

r u m u s a n k o n s e p j a s a t e r d i r i d a r i u p a y a - u p a y a u n t u k m e n a n a m k a n d a l a m p i k i r a n 

k o n s u m e n . K a r y a w a n . P e m e g a n g s a h a m d a n p e r s e p s i J a sa i t u s e n d i r i u n t u k 

m e n g i n t e g r a s i k a n pasar s a sa ran d e n g a n k o n s e p j a s a , o r g a n i s a s i j a s a h a r u s 

m e m p o s i s i k a n d i r i n y a s e n d i r i d a l a m l i n g k u n g a n k o m p e t i t i f d a r i pasar y a n g a k a n 

d i p i l i h . 

J i k a p e m a s a r a n j a s a d i p a n d a n g sebaga i s u a t u s i s t i m m a k a a k a n t e r d i r i a t as 

s i s t i m b i s n i s j a s a d a n e l e m e n - e l e m e n y a n g m e m b e r i k a n k o n t r i b u s i k e p a d a 

p a n d a n g a n k o n s u m e n seca ra k e s e l u r u h a n . 

M e n u r u t B a s u S w a s t a ( 1 9 9 7 : 2 8 0 ) k o m p o n e n - k o m p o n e n d a r i s i s t i m 

p e m a s a r a n j a s a a d a l a h 

1 . P e r s o n e l j a s a . 

K o n t a k d e n g a n p e r s o n e l j a s a b i s a sa ja b e r l a n g s u n g seca ra t a t a p m u k a 

k o m u n u k a s i j a r a k j a u h , ( v i a t e l p o n , t e l e g r a m , d a n e m a i l ) a t a u d e n g a n s u r a t 

d a n p e n y a j i a n seca ra cepa t ( E k s p r e s ) . 
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2 . F a s i l i t a s d a n p e r a l a t a n j a s a 

a. B a n g u n a n l u a r . t e m p a t p a r k i r . h a l a m a n . 

b . K e n d a r a a n . 

c. P e r a l a t a n s w a l a y a n y a n g a k a n d i o p e r a s i k a n o l e h k o n s u m e n . 

3 . K o m u n i k a s i n o n p e r s o n a l 

a. S u r a t - s u r a t 

b . B r o s u r 

c. P a p a n r a m b u - r a m b u 

d . C e r i t a - c e r i t a b a r u e d i t o r i a l d a l a m m e d i a m a s s a 

4 . O r a n g l a i n 

a. K o n s u m e n y a n g i k u t h a d i r d a l a m p e n y a j i a n j a s a y a n g b e r l a n g s u n g . 

b . K o n s u m e n d a r i m u l u t k e m u l u t y a n g b e r a s a l d a r i t e m a n . 

c. V o l u m e P e n j u a l a n 

M e n u r u t ( F a n d y T j i p t o n o , 1 9 9 7 : 155 ) v o l u m e p e n j u a l a n a d a l a h j u m l a h 

s u a t u u n i t a t a u p r o d u k y a n g t e r j u a l d i d a l a m p e r u s a h a a n d a l a m j a n g k a w a k t u 

t e r t e n t u . A n a l i s a v o l u m e p e n j u a l a n a d a l a h s u a t u s t u d i y a n g m e n d a l a m t e n t a n g 

m a s a l a h p e n j u a l a n b e r s i h l a p o r a n l a b a r u g i p e r u s a h a a n {laporan operasi). 

M e n e j e m e n p e r l u m e n g a n a i i s a v o l u m e p e n j u a l a n t o t a l d a n j u g a v o l u m e 

p e n j u a l a n i t u s e n d i r i y a n g d i d a s a r k a n pada a n a l i s l i n e d a n a n a l i s a s e g m e n pasar 

s e p e r t i t e r i t o r i a l , k e l o m p o k p e m b e l i d a n l a i n s e b a g a i n y a ( B a s u S w a s t a 1 9 9 5 : 1 4 1 ) 

M e n u r u t K o t l e r ( 1 9 9 9 : 4 ) V o l u m e p e n j u a l a n a d a l a h s a l a h s a t u f u n g s i 

p e m a s a r a n y a n g S a a t p e n t i n g k a r e n a h i d u p m a t i n y a p e r u s a h a a n t e r g a n t u n g p a d a 

v o l u m e p e n j u a l a n > a n g t e l a h d i i a k u k a n . N a i k t u r u n n y a v o l u m e p e n j u a l a n 
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v o l u m e p e n j u a l a n y a n g t e l a h d i i a k u k a n . N a i k t u r u n n y a v o l u m e p e n j u a l a n 

d i i a k u k a n a k a n d i p e n g a r u h i o l e h k e l a n g s u n g a n h i d u p p e r u s a h a a n . B a g i 

p e r u s a h a a n p a d a u m u m n y a m e m p u n y a i t i g a t u j u a n d a l a m p e r u s a h a a n y a i t u : 

1. M e n c a r i v o l u m e p e n j u a l a n . 

2 . M e n c a r i l a b a t e r t e n t u . 

3 . M e n u n j a n g p e r t u m b u h a n p e n j u a l a n . 

K e b e r h a s i l a n d a n k e g a g a l a n s u a t u p e r u s a h a a n dapa t d i l i h a t d a r i k e n a i k a n 

v o l u m e p e n j u a l a n , v o l u m e p e n j u a l a n m e r u p a k a n g a m b a r a n b a n y a k n y a p r o d u k d a n 

j a s a y a n g b e r h a s i l t e r j u a l d i p e r u s a h a a n k e p a d a k o n s u m e n y a n g b e r k a i t a n e r a t 

d e n g a n k e u n t u n g a n y a n g d i p e r o l e h o l e h p e r u s a h a a n t e r s e b u t . K e b e r h a s i l a n d I a n 

k e g a g a l a n s u a t u p r o d u k t e r s e b u t t i d a k l epas d a r i s t r a t e g i k e b i j a k s a n a a n 

p e r u s a h a a n d a l a m m e n e t a p k a n h a r g a j u a l p r o d u k d a n j a s a . 

M e n u r u t A l e x N i t i s e m i t o { 1 9 9 7 : 1 4 4 ) b a h w a v o l u m e p e n j u a l a n s u a t u 

b a r a n g a t a u j a s a t e r g a n t u n g p a d a : 

1 . M u t u d a n k u a l i t a s 

S e t i a p p e r u s a h a a n h e n d a k n y a m e m p e r h a t i k a n m u t u c l a n k u a l i t a s b a r a n g a g a r 

p r o d u k n y a s e l a l u d i p e r h a t i k a n d a n d i t i n g k a t k a n s e h i n g g a a k a n m e n a m b a h 

k e p u a s a n d a r i p a r a k o n s u m e n t e r s e b u t . A p a b i l a p e r u s a h a a n s a i n g a n s e l a l u 

m e n e t a k a n d a n m e m p e r h a t i k a n m u t u d a n k u a l i t a s m a k a k e m u n g k i n a n a 

k o n s u m e n a k a n p i n d a h u n t u k m e m b e l i p r o d u k y a n g l a i n d e n g a n m u t u y a n g 

l e b i h b a i k . 

2 . H a r g a J u a l 

S e t i a p p e r u s a h a a n s e l a l u dapa t m e n e t a p k a n h a r g a j u a l y a n g d a p a t d i t e r i m a 

o l e h k o n s u m e n a k h i r . H a l i n i s anga t p e n t i n g s e k a l i k a r e n a p e r u s a h a a n t i d a k 
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M e l a k s a n a k a n k e b i j a k s a n a a n i n i m a k a d a p a t d i k h a w a t i r k a n v o l u m e p e n j u a l a n 

a k a n m e n g a l a m i p e n u r u n a n . 

3 . P r o m o s i 

P r o m o s i a d a l a h s a l a h s a t u k e g i a t a n d a l a m b i d a n g m a r k e t i n g b a u r a n 

p e m a s a r a n y a n g b e r t u j u a n u n t u k m e n i n g k a t k a n v o l u m e p e n j u a l a n y a n g 

p a d a h a k i k a t n y a p r o m o s i a d a l a h s a t u k o m u n i k a s i p e m a s a r a n , y a n g 

m a k s u d n y a a d a l a h a k t i f i t a s p e m a s a r a n y a n g b e r u s a h a m e n y e b a r k a n 

i n f o r m a s i . 

D. Bauran Pemasaran (Marketing Mix) 

S a l a h s a t u u n s u r d a l a m s t r a t e g i p e m a s a r a n t e r p a d u a d a l a h b a u r a n 

p e m a s a r a n y a n g m e r u p a k a n s t r a t e g i d i j a l a n k a n o l e h p e r u s a h a a n y a n g b e r k a i t a n 

d e n g a n p e n e t u a n b a g a i m a n a n p e r u s a h a a n y a n g m e n y a j i k a n p e n a w a r a n p r o d u k 

p a d a s e g m e n p a s a r s a sa ran t e r t e n t u y a n g m e r u p a k a n sa sa ran p a s a m y a . 

M a r k e t i n g M i x m e r u p a k a n k o m b i n a s i v a r i a b e l a t a u k e g i a t a n y a n g 

m e r u p a k a n i n t i d a r i s i s t i m p e m a s a r a n , v a r i a b e l m a n a y a n g dapa t d i k e n d a l i k a n 

o i e h p e r u s a h a a n u n t u k m e m p e n g a r u h i r e a k s i p a r a p e m b e l i a t a u k o n s u m e n . J a d i 

m a r k e t i n g m i x t e r d i r i d a r i h i m p u n a n v a r i a b e l y a n g dapa t d i k e n d a l i k a n d a n 

d i g u n a k a n , o l e h p e r u s a h a a n , u n t u k m e m p e n g a r u h i t a n g g a p a n k o n s u m e n d a l a m 

pasar s a s a r a n n y a . D e n g a n d e m i k i a n p e r u s a h a a n t i d e k h a n y a s e k e d a r m e m i l i k i 

k o m b i n a s i k e g i a t a n y a n g t e r b s i k sa ja , a k a n t e t a p i dapa t m e n g k o o r d i n a s i b e r b a g a i 

v a r i a b e l m a r k e t i n g m i x t e r s e b u t u n t u k m e l a k s a n a k a n p r o g r a m p e m a s a r a n seca ra 

e f e k t i f . 

M e n u r u t B a s u S w a s t a d a n I b n u S u k a t j o ( 1 9 9 5 : 1 9 3 ) M a r k e t i n g M i x a t a u 

B a u r a n P e m a s a r a n a d a l a h k o m b i n a s i d a r i e m p a t v a r i a b e l a t a u k e g i a t a n y a n g 
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m e r u p a k a n i n t i d a r i s i s t e m p e m a s a r a n p e r u s a h a a n p r o d u k , s t r u k t u r h a r g a , 

k e g i a t a n p r o m o s i d a n s a l u r a n d i s t r i b u s i . 

M e n u r u t K o t l e r ( 1 9 9 8 : 9 8 - 9 9 ) D a l a m p e n g e m b a n g a n s t r a t e g i b a u r a n 

b e b e r a p a a s p e k y a n g h a r u s , d i p c r t i m b a n g k a n d a r i d a m p a k m a s i n g m a s i n g u n s u r 

p e m a s a r a n t e r h a d a p s e g m e n - s e g m e n pasar y a n g d i p i l i h a n t a r a l a i n : 

1 . K e c o c o k a n a n t a r a b a u r a n p e m a s a r a n d e n g a n s e t i a p s e g m e n s a s a r a n . 

2 . K e c o c o k a n a n t a r a b a u r a n p e m a s a r a n d e n g a n k a p a s i t a s s t r a t e g i p e r u s a h a a n 

y a n g m e n e k a n k a n k e k u a t a n n y a d a n k e l e m a h a n n y a . 

3 . P e m a h a m a n a k a n k a p a b i l i t a s p a r a p e s a i n g y a n g m e n c a k u p p e n g e l a k a n 

k e k u a t a n - k e k u a t a n m e r e k a d e n g a n k a p a s i t a s c l a n k e l e m a h a n m e r e k a . 

M e n u r u t L a m b d k k ( 2 0 0 1 : 4 8 8 ) a d a e m p a t b a u r a n p e m a s a r a n u n t u k j a s a y a i t u : 

I . S t r a t e g i P r o d u k 

P e n g e m b a n g a n d a r i s t r a t e g i p r o d u k d a l a m p e m a s a r a n j a s a m e m b u t u h k a n 

p e r e n c a n a a n y a n g b e r f o k u s p a d a p r o s e s j a s a t i g a j e n i s p r o s e s y a n g t e r j a d i 

y a i t u : 

a. P r o s e s m a n u s i a {people procesing ) t e r j a d i k e t i g a j a s a t e r s e b u t d i t u j u k a n 

p a d a k o n s u m e n c o n t o h j a s a t r a n s p o r t a s i . p e n a t a a n r a m b u t . c l u b k e s e h a t a n . 

b . P r o s e s k e p e m i l i k a n t e r j a d i k e t i k a j a s a t e r s e b u t d i t u j u k a n p a d a k e p e m i l i k a n 

k o n s u m e n . M i s a l n y a p e r a w a t a n k e b e r s i h a n h a l a m a n r u m a h , p e r a w a t a n 

m o b i l , d o k t e r h e w a n . 

c. P r o s e s i n f o r m a s i m e l i b a t k a n p e n g g u n a a n t e k n o l o g i ( m i s a l n y a k o m p u t e r ) 

a t a u k e k u a t a n o t a k c o n t o h n y a j a s a a k u t a n s i , p e n d i d i k a n , h u k u m d a n 

k e u a n g a n . 
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S t r a t e g i p r o d u k d a l a m h a l i n i a d a l a h m e n e t a p a k a n c a r a d a n p e n y e d i a a n p r o d u k 

y a n g t e p a t b a g i pasar y a n g a k a n d i t u j u . S e h i n g g a dapa t m e m u a s k a n p a r a 

k o n s u m e n n y a d a n s e k a l i g u s dapa t m e n i n g k a t k a n k e u n t u n n g a n p e r u s a h a a n d a l a m 

j a n g k a p a n j a n g m e l a l u i p e n i n g k a t a n p e n j u l a n t i k e t d a n p e n i n g k a t a n s h a r e pasar . 

P r o d u k y a n g d i m a k s u d a d a l a h j a s a y a n g d i h a s i l k a n u n t u k d i g u n a k a n o l e h 

k o n s u m e n aga r m e m e n u h i k e b u t u h a n p e l a n g g a n d a n m e m b e r i k a n k e p u a s a n n y a . 

T u j u a n d a r i s t r a t e g i p r o d u k a d a l a h u n t u k m e n c a p a i s t r e a t e g i p r o d u k a d a l a h 

m e n c a p a i s a sa ran pasar y a n g a k a n d i t u j u d e n g a n m e n i n g k a t k a n k e m a m p u a n 

b e r s a i n g a t a u m e n g a t a s i p e r s a i n g a n . O l e h k a r e n a i t u s t r a t e g i p r o d u k s e b e n a r n y a 

m e r u p a k a n s t r a t e g i p e m a s a r a n , s e h i n g g a g a g a s a n a t a u ide u n t u k m e l a k s a n a k a n n y a 

h a r u s d a r i b a g i a n a t a u b i d a n g p e m a s a r a n . 

2 . S t r a t e g i h a r g a 

P a r a p e m a s a r a n h a r u s m e m b u a t s a sa ran k i n e i j a p a d a saa t m e n e n t u k a n h a r g a 

u n t u k j a s a . M e n u r u t L a m b d k k , ( 2 0 0 1 : 4 9 4 ) a d a t i g a k a t e g o r i p e n e n t u a n 

h a r g a y a n g d i a n j u r k a n y a i t u : 

a. P e n e n t u a n h a r g a y a n g b e r o r i e n t a s i pada p e n g h a s i l a n . 

b . P e n e n t u a n h a r g a y a n g b e r o r i e n t a s i k e p a d a o p e r a s i . 

c. P e n e n t u a n h a r g a y a n g b e r o r i e n t a s i pada h a r g a y a n g k h u s u s y a i t u : 

1 ) D a l a m r a n g k a u n t u k m e n e t a p a k a n h a r g a b a g i j a s a a d a l a h p e n t i n g u n t u k 

m e n d e p i n i s i k a n u n i t k o n s u m s i j a s a . 

2) Jasa a d a l a h y a n g m e n g a n d u n g e l e m e n y a n g b a n y a k p o k o k p e r s o l a n n y a 

a d a l a h a p a k a h p e n e t a p a n h a r g a h a r u s b e r d a s a r k a n s e k u m p u l a n e l e m e n 

y a n g b a n y a k . 



27 

H a r g a m e r u p a k a n f a k t o r p e n i t n g d a l a m m e n i n g k a t k a n v o l u m e p e n j u a l a n d a n 

k e m a m p u a n pasar p e n e t a p a n h a r g a sanga t p e n t i n g k a r e n a d i s e s u a i k a n d e n g a n 

k e m a m p u a n k o n s u m e n u n t u k p r o d u k y a n g d i p e r o l e h n y a . J i k a h a r g a t e r l a l u 

t i n g g i m a k a a k a n b e r p e n g a r u h besar t e r h a d a p p e n j u a l a n . S e b a l i k n y a J i k a 

h a r g a r e n d a h m a k a p e r u s a h a a n a k a n m e n g a l a m i p e n u r u n a n a t a u k e r u g i a n . 

K e b i j a k s a n a a n h a r g a j u a l m e r u p a k a n t u g a s y a n g t i d a k b o l e h d i a b a i k a n o l e h 

p e r u s a h a a n k a l a u p e n e t a p a n h a r g a j u a l t e r j a d i k e s a l a h a n a d a k e m u n g k i n a n 

dapa t m e n i m b u l k a n k e s u l i t a n d a l a m p e n a w a r a n p r o d u k j a s a y a n g d i h a s i l k a n . 

S t r a t e g i P r o m o s i 

P r o m o s i a d a l a h u s a h a p e r u s a h a a n u n t u k m e m p e n g a r u h i d e n g a n m e r a y u c a l o n 

p e m b e l i m e l a l u i p e m a k a i a n sega la u n s u r d a n s e g a l a a c u a n p e m a s a r a n 

k e b i j a k s a n a a n t e r p a d u d a r i a c u a n a t a u b a u r a n p e m a s a r a n . S e h i n g g a 

k e b e r h a s i l a n a t a u k e e f e k t i p a n n y a sanga t t e r g a n t u n g p a d a k e b i j a k a n p e m a s a r a n 

l a i n n y a sebaga i s a t u k e s a t u a n . 

M e n u r u t L a m b D k k , ( 2 0 0 1 : 4 9 2 ) a d a e m p a t s t r a t e g i p r o m o s i y a n g 

t epa t d i c o b a y a i t u : 

a . P e n e k a n a n p a d a p e d o m a n y a n g n y a t a a d a l a h s i m b o l n y a t a d a r i j a s a y a n g 

a k a n d i t a w a r k a n . 

b . M e n g g u n a k a n s u m b e r i m f o r m a s i p e r o r a n g a n s u m b e r i n f o r m a s i a d a l a h 

s e o r a n g d i m a n a k o n s u m e n s u d a h m e n g e n a i a t a u s e o r a n g y a n g m e r e k a t a h u 

dapa t b e r h u b u n g a n secara p e r o r a n g a n . 

c. M e n c i p t a k a n c i t r a p e r u s a h a a n y a n g k u a l s a t u c a r a u n t u k m e n c i p t k a n s u a t u 

c i t r a a d a l a h m e n g e l o l a b u k t i t e r m a s u k s u a t u c i t r a a d a l a h d e n g a n m e n g e l o l a 
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H a r g a m e r u p a k a n f a k t o r p e n i t n g d a l a m m e n i n g k a t k a n v o l u m e p e n j u a l a n d a n 

k e m a m p u a n pasar p e n e t a p a n h a r g a sanga t p e n t i n g k a r e n a d i s e s u a i k a n d e n g a n 

k e m a m p u a n k o n s u m e n u n t u k p r o d u k y a n g d i p e r o l e h n y a . J i k a h a r g a t e r l a l u 

t i n g g i m a k a a k a n b e r p e n g a r u h besar t e r h a d a p p e n j u a l a n . S e b a l i k n y a J i k a 

h a r g a r e n d a h m a k a p e r u s a h a a n a k a n m e n g a l a m i p e n u r u n a n a t a u k e r u g i a n . 

K e b i j a k s a n a a n h a r g a j u a l m e r u p a k a n t u g a s y a n g t i d a k b o l e h d i a b a i k a n o l e h 

p e r u s a h a a n k a l a u p e n e t a p a n h a r g a j u a l t e r j a d i k e s a l a h a n ada k e m u n g k i n a n 

dapa t m e n i m b u l k a n k e s u l i t a n d a l a m p e n a w a r a n p r o d u k j a s a y a n g d i h a s i l k a n . 

3 . S t r a t e g i P r o m o s i 

P r o m o s i a d a l a h u s a h a p e r u s a h a a n u n t u k m e m p e n g a r u h i d e n g a n m e r a y u c a l o n 

p e m b e l i m e l a l u i p e m a k a i a n sega la u n s u r d a n sega la a c u a n p e m a s a r a n 

k e b i j a k s a n a a n t e r p a d u d a r i a c u a n a t a u b a u r a n p e m a s a r a n . S e h i n g g a 

k e b e r h a s i l a n a t a u k e e f e k t i p a n n y a sanga t t e r g a n t u n g p a d a k e b i j a k a n p e m a s a r a n 

l a i n n y a s ebaga i sa tu k e s a t u a n . 

M e n u r u t L a m b D k k , ( 2 0 0 1 : 4 9 2 ) a d a e m p a t s t r a t e g i p r o m o s i y a n g 

t e p a l d i c o b a y a i t u : 

a. P e n e k a n a n p a d a p e d o m a n y a n g n y a t a a d a l a h s i m b o l n y a t a d a r i j a s a y a n g 

a k a n d i t a w a r k a n . 

b . M e n g g u n a k a n s u m b e r i m f o r m a s i p e r o r a n g a n s u m b e r i n f o r m a s i a d a l a h 

s e o r a n g d i m a n a k o n s u m e n s u d a h m e n g e n a i a t a u s e o r a n g y a n g m e r e k a t a h u 

dapa t b e r h u b u n g a n seca ra p e r o r a n g a n . 

c. M e n c i p t a k a n c i t r a p e r u s a h a a n y a n g k u a t s a t u c a r a u n t u k m e n c i p t k a n s u a t u 

c i t r a a d a l a h m e n g e l o l a b u k t i t e r m a s u k s u a t u c i t r a a d a l a h d e n g a n m e n g e l o l a 
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B u k t i t e r m a s u k d a l a m p e n a m p i l a n k a r y a w a n d a n b a r a n g - b a r a n g b e r w u j u d 

y a n g b e r h u b u n g a n d e n g a n j a s a . 

4 . M e l a k u k a n k o m b i n a s i p a s c a p e m b e l i a n s t r a t r e g i p r o m o s i y a n g d i i a k u k a n 

p e n g e n a l a n d e n g a n r e n c a n a p e m a s a r a n s e c a r a k e s e l u r u h a n . 

P e m a s a r a n t i d a k h a n y a b e r h u b u n g a n d e n g a n p r o d u k , h a r g a p r o d u k d a n 

p e n d i s t r i b u s i a n p r o d u k , t e t a p i j u a g b e r k a i t a n e r a t d e n g a n m e n g k o m u n i k a s i k a n 

p r o d u k i n i k e p a d a m a s y a r a k a t a g a r , p r o d u k i t u d i k e n a l d a n p a d a a k h i m y a a k a n 

d i b e l i . 

U n t u k m e n g k o m u n i k a s i k a n p r o d u k i n i p e l u d i s u s u n d a l a m s u a t u s t r a t e g i 

y a n g s e r i n g d i s e b u t d e n g a n s t r a t e g i B a u r a n Promosi ( P r o m o t i a n Mix). Y a n g 

t e r d i r i d a r i e m p a t k o m p o n e n y a n g u t a m a , y a i t u p e r i k a l a n a n {Advertising), p r o m o s i 

p e n j u a l a n ( Sales P r o m o t i o n ) . H u b u n g a n m a y a r a k a t {Sales promotion) d a n 

p e n j u a l a n p e r o r a n g a n (Personal Selling). 

4 . S t r a t e g i D i s t r i b u s i 

S t r a t e g i d i s t r i b u s i u n t u k o r g a n i s a s i j a s a d i p o k u s k a n p a d a h a l - h a l s e p e r t i 

k e u d a h a n j u m l a h o u t l e t , d i s t r i b u s i l a n g s u n g a t a u t i d a k l a n g s u n g , l o k a s i d a n 

p e n j a d w a l a n f a k t o r k u n c i y a n g m e m p e n g a r u h i p e m i l i h a n p e n y e d i a a n j a s a , 

y a n g h a r u s m e n a w a r k a n k e m u d a h a n t u j u a n p e n t i n g d i s t r i b u s i b a g i b a n y a k 

p e r u s a h a a n j a s a a d a l a h j u m l a h t o k o y a n g d i g u n a k a n a t a u y a n g d i b u k a s e l a m a 

w a k t u t e r t e n t u , y a n g b i a s a n y a i n t e n s i t a s d i s t r i b u s i h a r u s c o c o k t a p i t i d a k 

m e l e b i h i k e b u t u h a n d a n p r o p e s i t a r g e t p a s a r . 

S a l u a r a n d i s t r i b u s i d i p e r l u k a n o l e h s e t i a p p e r u s a h a a n k a r e n a p r o d u s e n 

m e n g h a s i l k a n p r o d u k d e n g a n m e m b e r i k a n k e g u a n a n n b e n t u k (Form Utiliy). 
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B a g i k o n s u m e n n y a s e t e i a h s a m p a i k e t a n g a n n y a , s e d a n g k a n l e m b a g a p e n y a l u r 

m e m b e n t u k a t a u m e m b e r i k a n k e g u a n a a n w a k t u , t e m p a t d a n k e p e m i l i k a n d a r i 

p r u d u k i t u . 

M e n u r u t l e g u h B u d i a r t o d a n F a n d y T j i p t o n o ( 1 9 9 7 : 1 6 5 ) B a h w a s t r a t e g i 

d i s t r i b u s i m e r u p a k a n s u a t u k e g i a t a n p e m a s a r a n y a n g b e r u s a h a m e m p e r l a n c a r 

s e r t a m e m p e r m u d a h d a l a m p e n y a m p a i a n p r o d u k ( b a r a n g a t a u j a s a ) d a r i 

p r o d u s e n k e p a d a k o n . s u m e n , s e h i n g g a p e n g g u n a a n y a s e s u a i d e n g a n ( j e n i s , 

j u m l a h , h a r g a t e m p a t d a n w a k t u ) . D e n g a n y a n g d i p e r l u k a n 

S e b a g i a n b e s a r p r o d u s e n m e n g g u n a k a n p e r a n t a r a p e m a s r a n u n t u k 

m e m a s a r a k a n p r o d u k n y a d e n g a n c a r a m e m b a n g u n s a l u r a n d i s t r i b u s i , y a i t u 

s e k e l o m p o k o r g a n i s a s i y a n g s a l i n g t e g a n t u n g p a d a pro.se y a n g m e m u n g k i n k a n 

s u a t u p r o d u k a t a u j a s a t e r s e d i a b a g i p e n g u n a a n a t a u k o n s u m s i o l e h k o n s u m e n 

a t a u p e n g g u n a i n d u s t r i a l . 

U n t u k m e n d e s a i n s u a t u s i s t e m s a l u r a n d i p e l u k a n a n a l i s i s k e b u t u a h a n l a y a n a n 

k o n s u m e n , p e n a t a a n s a s a r a n d a n k e n d a l a - k e n d a l a s a l u r a n p e n g i d e n t i f i a k s i a n , 

a i t e m a t i f - a l t e n a t i f s a l u r a n y a n g u t a m a s e r t a e v a l u a s i n y a . A n t a r a I a i n d a p a t 

d i b a g i m e n j a d i e m p a t g o l o n g a n y a i t u : 

1.) M e n g a n a l i s i s k e b u t u a h a n l a y a n a n k o n s u m e n . 

P e r l u d i k e t a h u i a d a n y a b e n t u k l a y a n a n y a n g d i i n g i n k a n o l e h k o n s u m e n 

d a l a m b e r b a g a i s e g m e n d a r i s a l u r a n t e r s e b u t . L a y a n a n s a l u r a n d i b a g i 

m e n j a d i 5 ( l i m a ) k a t e g o r i y a i t u : 

a . J u m l a h p e m b e l i a n , m a k i n k e c i l j u m l a h p e m b e l i a n m a k a b e s a r 

t i n g k a t l a y a n a n y a n h g d i b e r i k a n s a l u r a n . 
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b . D e s e n t r a l i s a s i p a s a r , m a k i n t e r d e s e n t r a l i s a s i k e i n g i n a n p e l a n g g a n 

u n t u k m e m b e l i m a k a m a k i n b e s a r l a y a n a n y a n g d i b e r i k a n . 

c . K e r a g a m a n p r o d u k , m a k i n b a n y a k r a g a m p r o d u k y a n g d i s e d i a k a n 

u n t u k k o n s u m e n m a k i n t i n g g i , t i n g k a t l a y a n a n s a l u r a n . 

d . W a k t u t u n g g u , m a s k i n c e p a t p e n y e r a h a n p r o d u k b e r a r t i m a k i n 

b e s a r l a y a n a n y a n g d i b e r i k a n s a l u r a n . 

e . L a y a n a n p e n d u k u n g , m a k i n b a n y a k l a y a n a n l a m b a h a n b e r a r t i 

m a k i n t i n g g i t i n g k a t l a y a n a n s a l u r a n . 

2 . M e n e t a p k a n S a s a r a n d a n k e d a l a s a l u r a n 

S a l u r a n h a r u s b e r o r i e n t a s i p a d a k o n s u m e n d e n g a n c a r a y a n g p a l i n g e f e k t i f d a n 

e f e s i e n . d e n g a n d i k e t a h u i k e n d a l a - k e n d a l a t e r s e b u t p a r a p e r e n c a n a d e s a i n t e l a h 

m e m p e r h i t u n g k a n n y a d a l a m d e s a i n s e h i n g g a d i h a s i l k a n d e s a i n y a n g e f e k t i f 

d a n e f e s i e n . 

3 . M e n g i d e n t i f i k a s i A l t e m a t i f U t a m a 

S e t e i a h p e r u s a h a a n m e n e t a p k a n s a s a r a n y a n g h e n d a k d i c a p a i o l e h s a l u r a n n y a , 

s e l a n j u t n y a i a h a r u s m e n g i d e n t i f i a k s i k a n a l t e m a t i f - a l t e m a t i f u t a m a s a l u r a n n y a 

y a n g b e r h u b u n g a n d e n g a n j e n i s p e r a n t a r a d a n t a n g g u n g j a w a b a n g g o t a s a l u r a n . 

4 . M e n g e v a l u a s i A l t e m a t i f S a l u r a n U t a m a 

S e t e i a h m e n g i d e n t i f i k a s i b e b e r a p a a l t e m a t i f s a l u r a n d a n a k a n m e m i l i h s a l a h 

s a t i m y a , p e r u s a h a a n h a r u s m e n g e v a l u a s i m a s i n g - m a s i n g a l t e m a t i f b e r d a s a r k a n 

k r i t e r i a e k o n o m i , k r i t e r i a p e n g e n d a l i a n d a n k r i t e r i a a d a p t i f . 



B A B I I I 

M E T O D E P E N E L I T I A N 

A . J e n i s P e n e l i t i a n 

M e n u r u t S u g j o n o (2CX)2 : 1 7 ) J e n i s p e n e l i t i a n y a n g d i g u n a k a n a d a l a h 

b e r d a s a r k a n m e t o d e t i n g k a t E k s p l a n a s i a t a u j e n i s d a t a a d a l a h D e s k r i p t i f K u a l i t a t i f 

d i m a n a d a t a y a n g b e r b e n t u k k a l i m a t - k a l i m a t a t a u b e r u p a g a m b a r . 

P a d a p e n e l i t i a n i n i p e n u l i s m e n g g u n a k a n p e n e l i t a n s u r v e y d i m a n a m e n u r u t 

S u g i o n o m e t o d e s u r v e y a d a l a h p e n e l i t i a n d i i a k u k a n p a d a p o p u l a s i besa r d a n k e c i l 

t e t a p i d a t a y a n g d i p e l a j a r i a d a l a h d a t a d a r i s a m p e ! y a n g d i a m b i l d a r i p o p u l a s i 

t e r s e b u t . S e h i n g g a d i t e n t u k a n k e j a d i a n - k e j a d i a n y a n g p o s i t i f d a r i d i s t i r b u s i d a n 

h u b u n g a n - h u b u n g a n a n t a r v a r i a b e l - v a r i a b e l s o s i o l o g i s m a u p u n p s i k o l o g i s . 

P e n e l i t i a n s u r v e y u m u m n y a d i i a k u k a n u n t u k m e n g a m b i l s u a t u g e n e r a l i s a s i y a n g 

d i i a k u k a n b i s a l e b i h a k u r a t . B i l a d i g u n a k a n s a m p e l y a n g R e s p r e n t a t i f . 

M e n u r u t S u d r a j a t K u n c o r o ( 2 0 0 3 : 1 2 7 ) J e n i s P e n e l i t i a n s u r v e y a d a l a h 

t e h n i k p e n g u m p u l a n d a t a y a n g dapa t d i l ^ c u k a n d e n g a n m e n g a d a k a n p e n y e l i d i k a n 

l a n g s u n g k e p a d a o b j e k - o b j e k y a n g a k a n d i t e l i t i d a n p e n c a t a t a n s e h i n g g a dapa t 

d i s a j i k a n d a t a l a n g s u n g k e o b j e k p e n e l i t i a n . 

B . T e m p a t P e n e l i t i a n 

T e m p a t P e n e l i t i a n i n i a d a l a h C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g y a n g 

b e r a l a m a t d i J a l a n S a y a n g a n N o . 4 0 0 P a l e m b a n g . 
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C. Operasionalisasi Variabel 

O p e r a s i o n a l i s a s i V a r i a b e l 

A d a l a h s u a t u d e f i n i s i y a n g d i b e r i k a n k e p a d a s u a t u v a r i a b e l d e n g a n ca ra 

m e m b e r i k a n a r t i a t a u m e n s e p e s i p i k a s i k a n b a g a i m a n a v a r i a b e l t e r s e b u t dapa t 

d i u k u r . 

1 . S t r a t e g i P e m a s a r a n Jasa 

S t r a t e g i P e m a s a r a n j a s a a d a l a h s u a t u k e s a t u a n r e n c a n a y a n g 

m e n ^ u b u n g k a n a n t a r a k e k u a t a n r e n c a n a y a n g s e d a n g d i h a d a p i n y a y a n g 

k e s e m u a n y a m e n j a m i n a g a r t u j u a n p e r u s a h a a n t e r s e b u t d a p a t t e r c a p a i 

y a i t u m e n c a r i k e u n t u n g a n a t a u l a b a y a m g m a k s i m a l . 

I n d i k a t o r y a n g d i p a k a i y a i t u ; 

a. P r o d u k a d a l a h s u a t u y a n g d i j u a l a t a u d i p a s a r k a n o l e h C V . B a t u r a j a 

W i s a t a 9 0 P a l e m b a n g y a i t u , b e r u p a j a s a a n ^ t a n p e n u m p a n g y a n g 

d i w u j u d k a n d a l a m b e n t u k j a s a a n g k u t a n t r e v e i . 

b . P r o m o s i a d a l a h s u a t u k e g i a t a n m e m b u j u k , m e n g a r a h k a n , m e n y a r a n k a D 

a g a r k o n s u m e n m a u m e m b e l i p r o d u k y a n g a k a n d i j u a l o l e h p e r u s a h a a n 

C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g . 

c. P e l a y a n a n y a n g d i b e r i k a n o l e h p i h a k p e r u s a h a a n y a i t u m u l a i d a r i t i b a 

d i l o k e t s a m p a i d e n g a n k e b e r a n g k a t a n . 

d. L o k a s i a d a l a h t e m p a t a t a u a l a m a t d a r i p e r u s a h a a n T r e v e i C V . B a t u r a j a 

W i s a t a 9 0 P a l e m b a n g 

e. K e a m a n a n k o n d i s i d a r i k e n d a r a a n t e r s e b u t h a r u s d a l a m k e a d a a a n 

b a i k d a n l a y a k j a l a n s e r t a b e r s i h s e r t a a m a n . 



33 

2 . V o l u m e P e n j u a l a n 

B a n y a k n y a t i k e t y a n g t e r j u a l p a d a p e r u s a h a a n C V . B a t u r a j a W i s a t a 9 0 

P a l e m b a n g d a r i t a h u n 2 0 0 1 - 2 0 0 5 . 

D. Data yang diperlukan 

M e n u r u t S u d r a j a t K u n c o r o ( 2 0 0 3 - 2 0 0 5 ) d a t a y a n g d i p e r l u k a n d a l a m s u a t u 

p e n e l i t i s a n y a i t u b e r u p a : 

1 . D a t a P r i m e r 

M e n u r u t J . S u p r a n t o ( 1 9 9 9 : 1 2 7 ) d a t a P r i m e r a d a l a h d a t a y a n g p e n u l i s 

d a p a t k a n l a n g s u n g d a r i s u m b e m y a , d a n d i o l a h s e n d i r i o l e h s u a t u 

o r g a n i s a s i a t a u p e r o r a n g a n d a t a p r i m e r d a l a m p e n e l i t i a n i n i a d a l a h d a t a 

h a s i l w a w a n c a r a d e n g a n p i h a k p e r u s a h a a n y a n g b e r s a n g k u t a n d e n g a n 

t o p i k p e n e l i t i a n s e p e r t i p i m p i n a n , k a r y a w a n y a n g b e r u p a s t r a t e g i 

p e m a s a r a n j a s a d a l a m m e n i n g k a t k a n v o l u m e p e n j u a l a n . 

2 . D a t a S e k u d e r 

M e n u r u t J . S u p r a n t o ( 1 9 9 9 : 1 6 2 ) D a t a s e k u n d e r a d a l a h d a t a y a n g 

d i p e r o l e h d a l a m b e n t u k y a n g s u d a h j a d i , b e m p a p u b l i k a s i a t a u d a t a y a n g 

s u d a h j a d i d a r i s u a t u p e m s a h a a n y a n g d i t e r b i t k a n l a n g s u n g o l e h o r g a n i s a s i 

y a n g b u k a n p e n g o l a h a n n y a s e p e r t i l i t e r a t u r d a n l a p o r a n - l a p o r a n l a i n n y a . 

D a t a s e k u n d e r d a l a m p e n e l i t i a n i n i b e m p a : 

a. ) S e j a r a h s i n g k a t p e r u s a h a a n C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g . 

b . ) D a t a p e n j u a l a n t i k e t t a h u n 2 0 0 1 - 2 0 0 5 . 

c. ) A k t i v i t a s P e r u s a h a a n . 

d . ) T a r i f H a r g a t i k e t . 
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E . Tehnik Pengumpulan Data 

T e h n i k P e n g u m p u l a n D a t a m e n u r u t N a n L i n ( d a l a m G u l o : 1 1 6 - 1 2 3 ) a d a p u n 

t e h n i k p e n g u m p u l a n d a t a y a n g d i i a k u k a n o l e h p e n u l i s y a i t u : 

a. M e t o d e W a w a n c a r a 

P e n u l i s m e l a k u k a n w a w a n c a r a secara l a n g s u n g d e n g a n p i h a k m a n a j e m e n 

d a r i p e r u s a h a a n C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g t e n t a n g s i t u a s i d a n 

k o n d i s i p e r s a i n g a n d a l a m h u b u n g a n n y a d e n g a n a s p e k p e m a s a r a n y a n g 

t e r j a d i . 

b . M e t o d e D o k u m e n t a s i 

P e n u l i s m e m p e r o l e h da ta y a n g b e r s k a l a d a r i l i t e r a t u r a t a u l e m b a g a y a n g 

t e r k a i t . 

F. Analisis Data dan Tehnik Analisis 

Analisis Kualitatif 

D a l a m m e l a k u k a n p e n e l i t i a n i n i p e n u l i s m e n g u n a k a n M e t o d e A n a l i s i s 

K u a l i t a t i f D e s k r i p t i f y a i t u , d e n g a n m e l i h a t s t r a t e g i p e m a s a r a n j a s a y a n g 

d i i a k u k a n o l e h p e r u s a h a a n C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g d a l a m 

u s a h a n y a m e n i n g k a t k a n v o l u m e p e n j u l a n , d a n d i p e r b a n d i n g k a n d e n g a n t e o r i -

t e o r i p e m a s a r a n j a s a y a n g a d a d e n g a n m e n g g u n a k a n i n d i k a t o r - i n d i k a t o r y a n g 

a d a y a i t u , p r o d u k y a n g d i p a s a r k a n a t a u d i j u a ! o l e h p e r u s a h a a n C V . B a t u r a j a 

W i s a t a 9 0 P a l e m b a n g y a i t u , b e r u p a j a s a a n g k u t a n t r e v e i a n t a r k o t a , P r o m o s i 

y a n g d i i a k u k a n o l e h p e r u s a h a a n C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g m e l a l u i 

p e m a s a n g a n p a p a n n a m a y a n g d i p a s a n g t epa t d i d e p a n p e r u s a h a a n t e r s e b u t , 

p e l a y a n a n y a n g d i b e r i k a n o l e h p e r u s a h a a n C V . B a t u i j a W i s a t a 9 0 P a l e m b a n g 
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y a i t u m u l a i d a r i t i b a d i l o k e t s a m p a i d e n g a n k e b e r a n g k a t a n , s e l a l u d i b e r i k a n 

s e r v i s y a n g m e m u a s k a n d a n h i n g g a p e n u m p a n g s a m p a i k e t e m p a t t u j u a n n y a 

m a s i n g - m a s i n g , l o k a s i a t a u t e m p a t d a r i p e r u s a h a a n t e r s e b u t sanga t s t r a t e g i s 

d a n raudah d i j a n g k a u o l e h m a s y a r a k a t u m u m , s e l a i n i t u t e m p a t p e r u s a h a a n 

m e m p u n y a i c a b a n g d i t a m p a t y a n g l a i n y a n g b e r a d a d i k o t a B a t u r a j a , 

k e s e l a m a t a n d a n k e a m a n a n p e n u m p a n g s e r t a b a r a n g b a w a a n p e n u m p a n g j u g a 

m e r u p a k a n i n d i k a t o r y a n g p a l i n g u t a m a d a n d i p e r h a t i k a n o l e h p e r u s a h a a n 

C V . B a t u i j a W i s a t a 9 0 P a l e m b a n g , a g a r k e s e l a m a t a n p e n u m p a n g dapa t 

t e r a t a s i d a n p e n u m p a n g dapa t d i a n t a r s a m p a i k e t e m p a t t u j u a n n y a m a s i n g 

m a s i n g . 



BAB IV 

HASIL PENELITIAN DAN HASIL PEMBAHASAN 

A. Hasil Penelitian 

1. Gambaran Umam Tempat Penebtian 

C V . B a t u r a j a w i s a t a 9 0 P a l e m b a n g a d a l a h s a l a h s a t u p e r u s a h a a n y a n g 

b e r g e r a k d i b i d a n g p e l a y a n a n j a s a t r a n s p o r t a s i a n t a r k o t a , C V . B a t u r a j a w i s a t a 9 0 

P a l e m b a n g d i d i r i k a n p a d a t a n g g a l 0 7 M e i 1 9 9 2 . P e n d i r i a n b e r d a s a i k a n 

S K . G u b e m u r K D H T K . 1 N o . 1 6 0 / K P T S / I V / 1 9 9 2 , t a n g g a l 13 A p r i l 1 9 9 2 . t e n t a n g 

i z i n p r o y e k a tas n a m a C V . B a t u r a j a w i s a t a 9 0 P a l e m b a n g , B a p a k A b u B a k a r 

M u s a s e l a k u p e n d i r i d a n p i m p i n a n d a r i p e r u s a h a a n t e r s e b u t , s e j a k p e r t a m a k a l i 

b e r d i r i s a m p a i s e k a r a n g C V . B a t u r a j a 9 0 b e r a l a m a t d i j a l a n S a y a n g a n N o . 4 0 0 

P a l e m b a n g . C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g m e l a y a n i t r ^ e k P a l e m b a n g -

B a t u r a j a , P a l e m b a n g - P r a b u m u l i h , M a r t a p u r a - R a n a u P P . 

C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g j u g a m e m i l i k i k a n t o r c a b a n g d i d a e r a h 

B a t u r a j a . A d a p u n a l a m a t k a n t o r c a b a n g t e r s e b u t t e r l e t a k d i j a l a n R E . M a r t a d m a t a 

N o . 8 4 1 

S e j a k p e r t a m a k a l i b e r d i r i p e r u s a h a a n t r a n s p o r t a s i d a r a t C V . B a t u r a j a 

W i s a t a 9 0 P a l e m b a n g m e m i l i k i 1 8 b u a h k e n d a r a a n m i n i b u s j e n i s C o l t L . 3 0 0 

d e n g a n k a p a s i t a s 1 1 t e m p a t d u d u k . C V B a t u r a j a W i s a t a 9 0 P a l e m b a n g i n i , d a l a m 

m e l a k u k a n u s a h a n y a t e l a h m e m i l i k i t a n a h d a n g e d u n g s e n d i r i . P e r u s a h a a n i n i 

t e l a h m e m i l i k i 2 0 a r m a d a m i n i b u s d a n 2 u n i t k e n d a r a a n m i n i b u s c a d a n g a n u n t u k 

m e l a k s a n a k a n k e g i a t a n r u t i n n y a . 

36 
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D e n g a n d e m i k i a n p e r u s a h a a n t e r u s m e n g a l a m i p e r k e m b a n g a n y a n g c u k u p 

b a i k , d i m a n a h a l i n i t e r l i h a t d a r i p e r t a m b a h a n j u m l a h m o b i l a n g k u t a n y a n g 

d i g u n a k a n o l e h C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g s a m p a i s e k a r a n g m e n j a d i 2 0 

m o b i l d e n g a n k a p a s i t a s y a n g s a m a . 

S a a t i n i C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g j u g a m e l a y a n i j a s a p e n i t i p a n 

b a r a n g d i k a r e n a k a n b a n y a k p e r m i n t a a n a k a n d a r i j a s a t e r s e b u t , d e n g a n k e t e n t u a n -

k e t e n t u a n y a n g d i t e t a p k a n o l e h p e r u s a h a a n . P e r u s a h a a n J u g a m e m i l i k i a t u r a n -

a t u r a n y a n g t e l a h d i t e t a p k a n p e r u s a h a a n d a n h a r u s d i p e r h a t i k a n s e r t a d a p a t d i i k u t i 

o l e h s e t i a p p e n u m p a n g . A t u r a n t e r s e b u t y a n g d i b u a t o l e h P i h a k p e r u s a h a a n a n t a r a 

y a i t u : 

a . S e t i a p p e n u m p a n g h a r u s d i l o k e t s a t u j a m s e b e l u m j a d w a l k e b e r a n g k a t a n . 

b . P e n u m p a n g y a n g raengundurkan d i r i h a r u s m e l a p w m e m b a t a l k a n t i k e t d u a 

J a m s e b e l u m J a d w a l k e b e r a n g k a t a n . 

c. P e n u m p a n g d i a n t a r k e t u j u a n m a s i n g - m a s i n g s e s u a i j a r a k j a n g k a i m y a n g t e l a h 

d i t e n t u k a n , 

d . B a r a n g - b a r a n g k e c i l a t a u p e r h i a s a n d a n b a r a n g - b a r a n g y a n g b e r h a r g a l a i n n y a 

j a g a s e n d i r i , h i l a n g a t a u r u s a k p e r u s a h a a n t i d a k b e r t a n g g u n g j a w a b . 

e. T e r m a s u k a n t a r a n d a l a m k o t a 

f . D a n J u g a t e r m a s u k a s u r a n s i Jasa R a h a r j a . 

C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g d a l a m m e n j a l a n k a n t u g a s u s a h a n y a 

m e m i l i k i t u j u a n - t u j u a n t e r t e n t u a n t a r a l a i n : 

a. M e m b e r i k a n p e l a y a n a n j a s a a n g k u t a n l a n g s u n g p a d a p e l a n g g a n d e n g a n 

s e b a i k - b a i k n y a , p a d a t i n g k a t d a n h a r g a p e l a y a n a n y a n g b e r s a i n g s e h i n g g a 
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t e i j a n g k a u o l e h m a s y a r a k a t k h u s u s n y a p e l a n g g a n d a n p e r u s a h a a n 

m e n d a p a t k a n k e u n t u n g a n . 

b . M e m a j u k a n d a n m e n g e m b a n g k a n p e r u s a h a a n d e n g a n j a l a n m e r a i h k e u n t u n g a n 

y a n g m a k s i m a l s e h i n g g a k e l a n g s u n g a n h i d u p p e r u s a h a a n i n i t e r j a m i n d a n 

m a n f a a t d a r i k e b e r a d a a n t e t ap dapa t d i r a s a k a n o l e h m a s y a r a k a t . 

2. Struktur Organisasi Penisataaan 

S e t i a p p e r u s a l i a a n d a l a m m e n j a l a n k a n t u g a s n y a a t a u k e g i a t a n n y a t i d a k 

t e r l e p a s d a r i k o o r d i n a s i d a r i s e t i a p i n d i v i d u m a u p u n k e l o m p o k y a n g t e r i i b a t 

d i d a l a m n y a . B e b a n k e r j a y a n g b e r t a m b a h p a d a p e r u s a h a a n m e m e r l u k a n a d a n y a 

p e m b a g i a n t u g a s seca ra j e l a s d a n b a i k a n t a r a n g g o t a y a n g t e r i i b a t d a l a m 

o r g a n i s a s i t e r s ebu t . 

D a l a m r a n g k a m e n j a l a n a k a n u s a h a n y a , t r e v e i C V . B a t u r a j a W i s a t a 9 0 

P a l e m b a n g p e r l u s e k a l i d i b e n t u k s t r u k t u r o r g a n i s a s i d a n p e m b a g i a n t u g a s d a r i 

s e t i ap b a g i a n y a n g s a l i n g b e r h u b u n g a n d i d a l a m o r g a n i s a s i t e r s e b u t a g a r a k t i f i t a s 

p e r u s a h a a n d a l a m p e r u s a h a a n dapa t b e r j a l a n seca ra e f e k t i f d a n seca ra e f e s i e n . 

T u j u a n d a r i s t r u k t u r o r g a n i s a s i , y a i t u g u n a m e n c a p a i e f e s i e n d a n 

e f e k t i f i t a s k e r j a s a m a o r g a n i s a s i , g u n a m e r e a l i s a s i k a n k e p u t u s a n k e l o m p o k d a n 

p e r o r a n g a n i m s e n d i r i . D a l a m m e n j a l a n k a n a k t i f i t a s n y a C V . B a t u r a j a W i s a t a 9 0 

P a l e m b a n g m e m p u n y a i s t r u k t u r o r g a n i s a s i y a n g d a p a t d i l i h a t d i b a w a h i n i . 
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GAMBAR IV.I 
STRUKTUR ORGANISASI 

CV. BATURAJA WISATA 90 PALEMBANG 

Pimpinan 

S u m b e r : CV. Baturaja Wisata 90 Palembang 

3. Pembagian Tugas 

P e m b a g i a n t u g a s p e r l u d i l a k s a n a k a n d a n d i j a l a n k a n , k a r e n a d e n g a n a d a n y a 

p e m b a g i a n t u g a s m a k a a k a n dapa t h a s i l y a n g d i i n g i n k a n d e n g a n m e n g g u n a k a n 

b i a y a , w a k t u d a n t e n a g a k e i j a y a n g s e l e k t i f m u n g k i n b e r i k u t i n i , p e n u l i s a k a n 

m e n g u r a i k a n p e m b a g i a n t u g a s m e n u r u t d a t a y a n g a d a d a l a m s t r u k t u r 

o r g a n i s a s i d a r i C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g . 

a. P i m p i n a n 

A d a p u n t u g a s d a n t a n g g u n g j a w a b d a r i s e o r a n g P i m p i n a n s ebaga i b e r i k u t : 

1 ) M e n e n t u k a n k e b i j a k s a n a a n p e r u s a h a a n , b a i k y a n g b e r s i f a t u m u m 

m a u p u n y a n g b e r s i f a t k h u s u s . 

2 ) M e n y u s u n r e n c a n a k e r j a y a n g p e r l u u n t u k m e m e l i h a r a k e l a n g s u n ^ 

h i d u p p e r u s a h a a n d a n m e m i m p i n p e l a k s a n a a n r e n c a n a k e r j a . 



40 

3 ) M e n y e l e n g g a r a k a n k o o r d i n a s i d a n p e n g a w a s a n s e b a i k - b a i k n y a d e n g a n 

p a r a b a w a h a n . 

4 ) M e n a n d a t a n g a n i d o k u m a n - d o k u m e n y a n g b e r k a i t a n d e n g a n a k t i v i t a s 

p e r u s a h a a n . 

5 ) B e r t a n g g u n g j a w a b d e n g a n h a l - h a l y a n g b e r h u b u n g a n d e n g a n 

p e r m a s a l a h a n p e r u s a h a a n . 

6 ) M e n e r i m a s e m u a l a p o r a n d a r i m a s i n g - m a s i n g b a g i a n y a n g a d a p a d a 

p e r u s a h a a n t e r s e b u t . 

B i d a n g O p e r s i o n a l / p e n g e m u d i 

M e r u p a k a n s u a t u b i d a n g y a n g sanga t p e n t i n g d a l a m m e n u n j a n g 

k e l a n g s u n g a n h i d u p p e r u s a h a a n a n g k u t a n b i d a n g o p e r a s i o n a l 

m e n i t i k b e r a t k a n t u g a s k e p a d a p e n g a n g k u t a n p e n u m p a n g d a n b a r a n g y a n g 

a k a n d i b a w a o l e h p e n u m p a n g . A d a p u n t u g a s d a n t a n g g u n g j a w a b n y a 

a d a l a h s ebaga i b e r i k u t : 

1) M e l a k s a n a k a n k e g i a t a n p e n g a n g k u t a n o r a n g a t a u b a r a n g k e t e m p a t 

t u j u a n . 

2 ) B e r t a n g g u n g j a w a b a tas s e m u a k e g i a t a n p e n g a n g k u t a n b a r a n g a t a u 

o r a n g k e t e m p a t t u j u a n . 

3 ) M e m e r i k s a b a r a n g - b a r a n g y a n g a k a n d i a n g k u t . 

B i d a n g A d m i n i s t r a s i / k e u a n g a n 

B i d a n g O p e r a s i o n a l d i b a w a h i o l e h b i d a n g a d m i n i s t r a s i a t a u b i d a n g 

k e u a n g a n a d a p u n t u g a s d a n t a n g g u n g j a w a b d a r i b i d a n g a d m i n i s t r a s i 

a d a l a h s ebaga i b e r i k u t ; 
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1 ) M e n y i a p a k a n d a f t a r g a j i p e g a w a i t e t ap . 

2 ) M e n y i a p k a n d a f t a r l e m b a r k e r j a . 

3) M e n y i a p k a n d a f t a r t u n j a n g a n k e g i a t a n . 

4 ) M e n y e l e n g g a r a k a n p e m b u k u a n d a r i s e m u a k e g i a t a n d i d a l a m 

p e r u s a h a a n . 

5) M e n y u s u n s e r t a m e n g a t u r d a r i p e l a k s a n a a n p e m b u k u a n p e r u s a h a a n . 

6) M e n y i a p a k a n d a n m e n y u s i m l a p o r a n t a h u n a n . 

7 ) M e l a k u k a n p e n y e b a r a n p e m b a y a r a n a tas t a g i h a n - t a g i h a n . 

8) M e m b u k u k a n s e t i a p b u k t i p e m b a y a r a n a t a u t a g i a h a n k e d a l a m k a s 

p e r u s a h a a n . 

d . K a s i r 

A d a p u n t u g a s d a n t a n g g u n g j a w a b d a r i k a s i r sebaga i b e r i k u t : 

1 ) M e l a y a n i p e m b e l i a n / p e m e s a n a n t i k e t . s e r t a m e g a w a s i k e i u a r m a s u k n y a 

t i k e t . 

2 ) B e r t a n g g u n g j a w a b a t a s s e m u a u i u s a n y a n g b e r h u b u n g a n d e n g a n 

p e n j u a l a n t i k e t . 

3 ) M e n j a m i n k e l a n c a r a n d a n k e t e p a t a n w a k t u p e m b e r a n g k a t a n 

p e n u m p a n g k e t e m p a t t u j u a n n y a m a s i n g - m a s i n g . 

4) M e m b u a t l a p o r a n p e n j u a l a n t i k e t d a l a m b u k u l a p o r a n p e n u m p a n g . 

5) M e m b u a t s u r a t j a l a n b a g i s o p i r y a n g a k a n m e m b a w a k e n d a r a a n y a . 

e. B u r u h 

A d a p u n t u g a s d a n t a n g g u n g j a w a b d a r i b u r u h sebaga i b e r i k u t ; 
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1 ) M e m b e r s i h k a n d a n m e r a w a t m o b i l m e n d a t a p e n u m p a n g s e b e l u m j a m 

k e b e r a n g k a t a n . 

2 ) M e m b a n t u p e n g e m u d i a t a u s o p i r d a l a m m e n g a n g k u t b a r a n g - b a r a n g 

y a n g a k a n d i b a w a o l e h p e n u m p a n g . 

4, Aktivitas Perasahaan 

A k t i v i t a s s u a t u p e r u s a h a a n dapa t b e r j a l a n d e n g a n b a i k j i k a p e r u s a h a a n 

t e r s e b u t dapa t m e n c i p t a k a n s u a t u k e r j a s a m a y a n g b a i k a n t a r a b a g i a n - b a g i a n 

y a n g a d a d a l a m s u a t u o r g a n i s a s i . M e l a l u i a k t i v i t a s p e m s a h a a n i n i a k a n 

m e m b e r i k a n g a m b a r a n b a g i k i t a . S e h i n g g a t u j u a n p e r u s a h a a n dapa t t e r c a p a i . 

A d a bebe rapa p e r h i t u n g a n b i a y a t r a y e k a n t a r a l a i n sebaga i b e r i k u t i n i : 

a. U n t u k m e m u n g k i n k a n d i p e r k i r a k a n n y a b i a y a t r a y e k , s e h i n g g a dapa t 

d i h i t u n g b e s a m y a k e u n t u n g a n d a n k e m g i a n d a r i s u a t u p e m s a h a a n . 

b . U n t u k m e n u n j u k a n b a g a i m a n a b i a y a - b i a y a t e i j a d i pada m a s i n g - m a s i n g 

t r a y e k t e m t a m a b i a y a y a n g t e r g a n t u n g p a d a j a r a k , b i a y a k e n d a r a a n , b i a y a 

a w a k k e n d a r a a n 

c. U n t u k m e n g e t a h u i s t m k t u r b i a y a . 

U n t u k t u j u a n B a t u r a j a j a d w a l k e b e r a n g k a t a n n y a d a r i p u k u l 1 7 . 0 0 , k h u s u s 

s a m p a i p u k u l 0 9 . 0 0 p e m b e r a n g k a t a n d i i a k u k a n s e t i a p j a m . T r a y e k y a n g d i l e w a t i 

o l e h C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g y a n g b e r a d a d a l a m w i l a y a h O g a n 

K o m e r i n g U I u y a i t u : 
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B e r i k u t i n i d a f t a r i z i n t r a y e k a n g k u t a n u m u m C V . B a t u r a j a W i s a t a 9 0 

P a l e m b a n g m e n u r u t k e p u t u s a n G u b e r n u r S u m a t e r a S e l a t a n 

N o . 1 6 0 / K P T S / I V / 1 9 9 2 T a n g g a l 13 A p r i l 1 9 9 2 . 

Tabcl IV.I 
Daftar Izin Trayek CV. Baturaja Wisata 90 Palembang 

Menurut Keputusan Gubernur No. 160/KPTS/IV/1992/TGL 13 April 1992 

JUMLAH NOMOR 
NO JURUSAN/TRAYEK 

KENDARAAN KENDARAAN 

1 . P a l e m b a n g - P r a b u m u l i h - 10 U n i t B u s I . B G 3 n 2 A H 

B a t u r a j a - R a n a u ( P P ) 2 . BG 3778 A H 

3 . BG 3179 AG 

4 . BG3846 FA 

5 BG3152 AF 

6 BG3027 AG 

7 BG 3380 AG 

8 BG 3671 A H 

9 BG 3699 AG 

1 0 BG3812FE 

2 . P a l e m b a n g - P a r b u m u l i h - 6 U n i t B u s 1 BG 3032 FB 

B a t u r a j a - N I a r t a p u r a ( P P ) 2 BG 3875 AG 

3 BG3905 AG 

4 . B G 3364 A H 

5 B G 3 0 5 3 F B 

6 B G 3891 A H 

3 . P a l e m b a n g - P r a b u m u l i h - 2 U n i t B u s 1 B G 3892 A H 

B a t u r a j a - G u m a w a n g ( P P ) 2 B G 3127 . A H 

Sumber: CV. Baturaja Wisata 9 0 Palembang Th 2005 
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C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g j u g a m e m i l i k i k e n d a r a a n t a m b a h a n 

s e b a n y a k 3 b u a h b u s y a i t u d e n g a n n o m o r k e n d a r a a n B G 2 1 7 3 F , B G 3 0 7 4 F B , 

d a n 3 0 6 7 F B k e t i g a k e n d a r a a n t e r s e b u t m e m i l i k i t r a y e k a t a u j u r u s a n y a i t u 

P a l e m b a n g - P r a b u m u l i h - B a t u r a j a - M a r t a p u r a - M u a r a D u a - R a n a u ( P P ) . 

K e t i g a k e n d a r a a n t e r s e b u t m e r u p a k a n k e n d a r a a n k h u s u s a n g k u t a n a n t a r j e m p u t 

p e n u m p a n g d a l a m k o t a , s e d a n g k a n k e 1 8 k e n d a r a a n l a i n n y a m e r u p a k a n t r a y e k 

k h u s u s y a n g d i t e t a p k a n r e s m i o l e h p e m e r i n t a h S u m a t e r a S e l a t a n . 

S e t e i a h m e n g e t a h u i p e r k i r a a n t r a y e k y a n g d i r e n c a n a k a n d a n m e n g h i t u n g 

j u m l a h k e b u t u h a n k e n d a r a a n ser ta m e n y u s u n j a d w a l o p e r a s i , a k a n dapa t d i h i t u n g 

j u m l a h p e n d a p a t a n d a n b i a y a y a n g t e l a h d i k e l u a r k a n o l e h p e r u s a h a a n s e h i n g g a 

p e r u s a h a a n dapa t m e m p e r k i r a k a n b e s a m y a k e u n t u n g a n a t a u k e r u g i a n y a n g 

d i a l a m i o l e h p e m s a h a a n t e r s e b u t . 

C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g a d a l a h p e m s a h a a n y a n g b e r g e r a k 

d i b i d a n g j a s a a n g k u t a n p e n u m p a n g . A d a p u n j e n i s d a r i a k t i v i t a s y a n g d i i a k u k a n 

o l e h p e m s a h a a n a d a l a h s ebaga i b e r i k u t i n i : 

a. Jasa a n g k u t a n 

J e n i s p e l a y a n a n i n i m e n g g u n a k a n a r m a d a a n g k u t a n t r e v e i y a n g b e r k a p a s i t a s 

11 t e m p a t d u d u k d e n g a n j a d w a l k e b e r a n g k a t a n sa tu k a l i p u l a n g p e r g i u n t u k 

s a t u t u j u a n d e n g a n t u j u a n y a n g s a m a y a i t u P a l e m b a n g B a t u r a j a d a n 

P r a b u m u l i h M a r t a p u r a . U n t u k t r a y e k i n i j u m l a h a r m a d a y a n g d i i o p e r s i k a n 

s e b a y a k 5 u n i t a r m a d a . S e t i a p p e n u m p a n g dapa t m e n e l p o n a t a u d a t a n g 

l a n g s u n g k e l o k e t u n t u k m e n e t a p a k a n j a d w a l k e b e r a n g k a t a n n y a . A d a p u n 
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D a f t a r k e n d a r a a n C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g a n ^ u t a n a n t a r j e m p u t 

dapa t k i t a l i h a t p a d a t a b e l d i b a w a b e r i k u t i n i : 

Tabel IV.2 
Daftar Kendaraan CV. Baturaja Wisata 90 Palembang 

Angkutan Antar Jemput 

N o m o r D a y a A n g k u t 
N o 

K e n d a r a a n U j i 
M e r e k O r a n g / B a r a n g 

( K g ) 

1 B G . 2 1 3 7 F A F . 0 5 . 1 0 0 4 0 1 5 M i t s / 0 5 1 0 / 9 0 k g 

2 B G . 3 0 7 4 F B A F . 0 5 . 1 0 0 3 1 1 5 M i t s / 0 4 1 0 / 9 0 k g 

3 B G . 3 0 6 7 F B A F . 0 5 . 1 0 0 7 7 5 1 . M i t s / 0 4 1 0 / 9 0 k g 

4 B G . 3 0 5 3 F B A F . 0 5 . 1 0 0 2 1 8 8 M i t s / 0 3 1 0 / 9 0 k g 

5 B G . 3 8 1 2 F E A F . 0 5 . 1 0 0 1 1 3 3 M i t s / 0 1 1 0 / 9 0 k g 

Sumber: CV. Baturaja Wisata 90 Palembang th 2 0 0 5 

K e t e r a n g a n : 

1 . P a l e m b a n g - P r a b u m u l i h - B a t u r a j a - M a r t a p u r a - M u a r a D u a - R a n a u P P 

d e n g a n n o m o r p o l i s i B G . 2 1 7 3 F , B G . 3 0 7 4 F B , B G . 3 0 6 7 F B 

2 . M a r t a p u r a - B a t u r a j a - P r a b u m u l i h - P a l e m b a n g P P , d e n g a n n o m o r p o l i s i 

B G . 3 0 5 3 F B , B G . 3 8 1 2 F E 

b. K e g i a t a n P e m a s a r a n 

D a l a m s u a t u p e r u s a h a a n . k e g i a t a n p e m a s a r a n m e m p a k a n s a l a h s a t u f a k t o r y a n g 

sanga t m e n c e r m i n k a n p e r k e m b a n g a n d a n k i n e r j a d a r i s u a t u p e m s a l i a a n . K a r e n a 

k e g i a t a n p e m a s a r a n s e l a l u raenekankan p a d a y a n g d i i n g i n k a n o l e h k o n s u m e n , 
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b a g a i a m a n a m e n g h a s i l k a n p e n j u a l a n y a n g b e r l a b a s e h i n g g a dapa t m e n d u k u n g 

k e l a n g s u n g a n h i d u p p e r u s a h a a n . 

K e g i a t a n p e m a s a r a n y a n g d i i a k u k a n o e h C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g 

b e r u p a p e m e n u h a n k e b u t u h a n k o n s u m e n d a l a m b i d a n g j a s a a n g k u t a n 

p e n u m p a n g . F a k t o r y a n g b e r p e n g a r u h p a d a C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g 

y a n g be ra sa l d a r i p e r u s a h a a n s a p e r t i m e n d i r i k a n c a b a n g p e r u s a h a a n p a d a 

t e m p a t y a n g s t r a t e g i s , t e r s e d i a n y a k e n d a r a a n y a n g c u k u p m e m a d a i , k e r a r a a h -

t a m a h a n d a r i k a i y a w a n m e r u p a k a n s u a t u s t r a t e g i y a n g d i g u n a k a n o l e h 

C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g d a l a m rangka m e n d a p a t k a n p e l a n g g a n d a n 

m e m p e r t a h a n k a n p e l a n g g a n y a n g p o t e n s i a l . 

P e m a s a r a n y a n g d i b e r i k a n o l e h p i h a k C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g 

b e l u m dapa t t e r l a k s a n a sesua i d e n g a n t a r g e t p e r u s a h a a n i n i d i s e b a b k a n s a l a h 

s a t u p e n d u k u n g p e m a s a r a n j a s a y a n g b e r h u b u n g a n d e n g a n k o n s u m e n b e l u m 

b e g i t u m e n y a d a r i a t a u m e l a k s a n a k a n t u g a s n y a sesua i d e n g a n k e i n g i n a n d a r i 

p a d a k o n s u m e n d a n k e a d a a n k o n d i s i e k o n o m i y a n g b e l i m s t a b i l . P e r m i n t a a n 

j a s a a n g k u t a n pada h a r i m i n g g u a k a n l e b i h t i n g g i s e b e l u m d a n s e sudah l i b u r 

s e k o l a h d a n m e n j e l a n g l e b a r a n m a k a p e n u m p a n g a k a n l e b i h m e l o n j a k t i n g g i . 

S t r a t e g i p e m a s a r a n j a s a m e m b e r i k a n s u a t u g a m b a r a n y a n g j e l a s d a n t e r a r a h 

t C T t a n g a p a y a n g a k a n d i i a k u k a n o l e h p e r u s a h a a n d a l a m m e n g g u n a k a n 

k e s e m p a t a n d a n p e l u a n g p a d a bebe rapa p a s a r s a sa ran k e d u a b a g i a n y a n g s a n g a t 

p e n t i n g d a n s a l i n g b e r k a i t a n g u n a k e b e r h a s i l a n p e m a s a r a n Jasa y a n g d i j a l a n k a n 

a t a u d i l k a k u k a n o l e h p e r u s a h a a n (target market) y a i t u s a sa ran y a n g a k a n d i t u j u 

d a n a c u a n p e m a s a r a n (Marketing Mix) u n t u k p a s a r y a n g a k a n d i t u j u t e r s ebu t . 
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P e m a s a r a n j a s a t i d a k b i s a d i l e p a s k a n d a r i d i n a m i k a s i t u a s i d a n k o n d i s i 

s e j u m l a h f a k t o r e k s t e m a l y a n g m e l i n g k u p i u n y a p a r a a n g g o t a p e n g e l o l a 

o r g a n i s a s i j a s a k u s u s n y a m e n e j e r p e m a s a r a n h a r u s c e r m a t d a l a m 

m e m p e r h a t i k a n s i t u a s i d a n k o n d i s i d a r i f a k t o r - f a k t o r t e r s e b u t b a i k l a n g s u n g 

m a u p u n t a k l a n g s u n g d a n dapa t m e m p e n g a r u h i m e n e j e m e n p e m a s a r a n d a n 

s i t u a s i p e r s a i n g a n y a n g d i h a d a p i o l e h s e t i ap p e r u s a h a a n d e n g a n k a t a l a i n 

f a k t o r - f a k t o r y a n g d i a t a s dapa t m e n e n t u k a n k u a l i t a s h i d u p s e b u a h o r g a n i s a s i . 

M a j u d a n m u n d u m y a p e r u s a h a a n m e m p a k a n s a l a h s a t u n y a d a p a t d i t e n t u k a n 

o l e h k e g i a t a n p e m a s a r a n o l e h k a r e n a i t u p e m a s a r a n m e m p a k a n h a l y a n g s anga t 

f o k u s d a n u t a m a d a r i s e b u a h p e m s a h a a n u n t u k b e r g e r a k d a l a m b i d a n g j a s a 

m a u p u n p r o d u k s i . S e t i a p p r o d u k s i h a m s m a m p u m e m p u n y a i pasar y a n g l u a s 

d a n b e r p o t e n s i k a r e n a t a n p a a d a n y a p a s a r m a k a p e r e k o n i m i a n a k a n m e n g a l a m i 

k e t u m p u h a n , u n t u k i t u p e m a s a r a n s a n g a t p e r l u s e k a l i m e m p e l a j a r i d a n 

m e n g u a s a i s e r t a m e m a s a r k a n p r o d u k n y a a t a u j a s a n y a u n t u k m e m e n u h i 

k e b u t u h a n d a r i k o n s u m e n . 

D e n g a n a d a n y a u s a h a j a s a a n g k u t a n a t a u u s a h a s e j e n i s y a n g p a d a d a s a m y a 

b u k a n d i t u j u k a n k e p a d a a t a u u n t u k pasa r y a n g b a m t e t a p i pasa r y a n g m e m i l i k i 

p r o d u k j a s a a n g k u t a n y a n g s u d a h ada s e b e l u m n y a . O l e h k a r e n a i t u t u g a s d a r i 

m e n e j e m e n p e m a s a r a n j a s a a n g k u t a n d a r i a n g k u t a n s a n g a t l a h besa r d a n p e n u h 

d e n g a n t a n t a n g a n y a n g h a m s d i l e w a t i u n t u k m e n g a t a s i h a l t e r s e b u t m a k a 

s a n g a t l a h d i p e r l u k a n s u a t u k o n s e p p e m a s a r a n y a n g e f e k t i f d a n e f e s i e n g u n a 

k e l a n c a r a n d a r i p e n j u a l a n j a s a y a n g g u n a n y a b e r t u j u a n u n t u k m e m e n u h i 

k e b u t u h a n d a n k e p u a s a n d a r i p e n g g u n a j a s a a n g k u t a n . 
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A g a r j a s a a n ^ n i t a n p e n u m p a n g i n i d a p a t b e r t a h a n d a n d i m i n a t i o l e h k o n s u m e n 

d a n p e l a n g g a n m a k a p e r u s a h a a n h a m s m e n g e l u a r k a n s u a t u k e b i j a k a n h a r g a 

y a i t u d e n g a n j a l a n m e m p e r t a h a n k a n h a r g a y a n g t e l a h d i t e t a p k a n o l e h 

p e m s a h a a n d a n m e n e t a p k a n k i n e r j a d a r i p a r a k a r y a w a n d e n g a n c a r a 

m e m b e r i k a n p e l a y a n a n y a n g t e r b a i k d a n s e r v i s y a n g m e m u a s k a n d a n f a s i l i t a s 

y a n g m e m a d a i aga r k o n s u m e n d a p a t l e b i h b e t a h d a l a m m e m i l i h j a s a a n g k u t a n 

d a r i p e m s a h a a n t r e v e i C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g i n i . D a n 

k e l e n g a k p a n d a r i f a s i l i t a s - f a s i l i t a s y a n g d i m i l i k i o l e h p e m s a h a n t e r s e b u t 

m e m a d a i d a n sesua i d e n g a n y a n g d i h a r a p k a n o l e h k o n s u m e n a g a r dapa t 

m e n j a d i p e l a n g g a n t e t a p d a r i p e m s a h a a n t e r s e b u t d a n t i d a k p i n d a h 

k e p e r u s a h a a n p e s a i n g y a n g l a i n . 

c. H a s i l P e n j u a l a n 

H a s i l P e n j u a l a n t i k e t p a d a C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g d a r i t a h u n 2 0 0 1 

s a m p a i d e n g a n t a h u n 2 0 0 5 dapa t k i t a l i h a t p a d a t a b e l i n i : 

Tabel IV.3 

Volume Penjualan Tiket 
Pada CV. Baturaja Wisata 90 Palembang 

Tahun 2001-2005 

No Tahun Penjualan Tiket 
< Dalam Rupiah ) 

1 2 0 0 1 2 1 6 0 . 0 0 0 

2 2 0 0 2 1 7 2 8 . 0 0 0 

3 2 0 0 3 2 . 0 7 3 . 0 0 0 

4 2 0 0 4 1 . 9 4 4 . 0 0 0 

5 2 0 0 5 2 . 3 2 2 . 0 0 0 

Sumber: CV. Baturja Wisata 90 Palembang 2 0 0 5 
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D i l i h a t d a r i p e r k e m b a n g a n v o l u m e p e n j u a l a n t i k e t s e l a m a l i m a t a h u n t e r a k h i r 

y a n g m e n g a l a m i [fluktuasi) d a r i t a h u n k e t a h u n , t e r u t a m a t e r j a d i p a d a t a h u n 2 0 0 1 

d e n g a n n i l a i p e n j u a l a n t i k e t s e j u m l a h 2 . 1 6 0 . 0 0 0 d a n d i t a h u n 2 0 0 2 t u n m m e n j a d i 

R p . 1 . 7 2 8 . 0 0 0 t e t a p i d i t a h u n 2 0 0 3 n a i k m e n j a d i R p . 2 . 0 7 3 . 6 0 0 s e d a n g k a n d i t a h u n 

2 0 0 4 p e n j u a l a n t i k e t k e m b a l i m e n g a l a m i p e n u r u n a n m e n j a d i R p . 1 9 4 4 . 0 0 0 . H a l 

i n i d i k a r e n a k a n s e m a k i n b a n y a k n y a p e r u s a h a a n t r e v e i y a n g a d a d i k o t a P a l e m b a n g 

p a d a saat s e k a r a n g i n i s e h i n g g a m e n i m b u l k a n p e r s a i n g a n y a n g s e m a k i n k e t a t 

a n t a r s e s a m a p e r u s a h a a n a n g k u t a n y a n g a d a d i k o t a P a l e m b a n g . D i t a h u n 2 0 0 5 

p e r u s a h a a n C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g m e n g a l a m i p e n i n g k a t a n j u m l a h 

t i k e t y a n g t e r j u a l s e b a n y a k R p . 2 3 3 2 . 0 0 0 d e n g a n k o n d i s i n a i k t u r u n n y a v o l u m e 

p e n j u a l a n p a d a p e r u s a h a a n , s u l i t s e k a l i u n t u k m e n c a p a i t u j u a n n y a y a i t u m e n c a r i 

k e u n t u n g a n y a n g s e m a k s i m a l m u n g k i n a g a r p e r u s a h a a n t e r s e b u t d a p a t b e r t a h a n 

d a n b e r s a i n g d e n g a n p e s a i n g y a n g l a i n 

A d a p u n t a r g e t p e n j u a l a n t i k e t a n g k u t a n p a d a C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g 

d e n g a n k e n y a t a a n p e n j u a l a n P a d a C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g T a h u n 2 0 0 5 
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Tabel IV.4 
Target Penjualan tiket Angkutan Dan kenyataan Penjualan Pada CV, 

Baturaja Wisata 90 Palembang tabun 2005 

Bulan 
Target Penjualan 

Tiket (lembar) 

Kenyataan 

Penjualan 

(Lembar) 

Pancapaian (%) 

J a n u a r i 3 4 7 2 3 1 1 2 8 9 . 6 3 

F e b n i a r i 3 2 4 8 2 8 8 8 8 8 , 9 1 

M^et 3 4 7 2 3 1 1 2 8 9 , 6 3 

A p r i l 3 3 6 0 3 0 0 0 8 9 , 2 8 

M e i 3 4 7 2 3 1 1 2 8 9 , 6 3 

J i i n i 3 3 6 0 3 0 0 0 8 9 , 2 8 

J u i i 3 4 7 2 3 1 1 2 8 9 , 6 3 

A g u s t u s 3 4 7 2 3 1 1 2 8 9 , 6 3 

S e p t e m b e r 3 3 6 0 3 0 0 0 8 9 , 2 8 

O k t o b e r 3 4 7 2 3 U 2 8 9 , 6 3 

N o v e m b e r 3 3 6 0 3 0 0 0 8 9 , 2 8 

D e s e m b e r 3 7 2 0 3 3 6 0 9 0 , 3 2 

Jumlah: 41240 36920 0,8952 
Sumber: CV Baturaja Wisata 90 Palembang th 2 0 0 5 

K e a d a a a n d i a t a s m e n c e r m i n k a n b a h w a p e m a s a r a n y a n g d i i a k u k a n o l e h 

C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g u n t u k p e r s e n t a s e t e r c a p a i n y a s u a t u t a r g e t 

y a n g t e r t i n g g i i t u t e r j a d i p a d a b u l a n D e s e m b e r y a i t u sebesar 9 0 , 3 2 %. H a l i n i 

d i s e b a b k a n k a r e n a b e r t e p a t a n d e n g a n b u l a n p u a s a d a n j u g a b e r t e p a t a n d e n g a n h a r i 

r a y a I d u l F i t r i s e h i n g g a p e r t a m b a h a n p e n u m p a n g m e n g a l a m i k e n a i k a n 

5. Gambaran Indikator Penelitian 

A d a b e b e r a p a i n d i k a t o r y a n g d i j a d i k a n u k u r a n u n t u k m e n g e t a h u i s t r a t e g i 

p e m a s a r a n j a s a y a n g d i l ^ c u k a n o l e h C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g y a i t u : 
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a. P r o d u k 

P r o d u k y a n g d i t a w a r k a n o l e h C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g d a l a m h a l 

i n i a d a l a h j a s a a n g k u t a n p e n u m p a n g d a n b e b e r a p a f a s i l i t a s y a n g m e m a d a i 

s a p e r t i t ape m o b i l , A C . d a n l a i n s e b a g a i n y a y a n g d a p a t m e m u a s k a n p a r a 

k o n s u m e n y a n g m e m a k a i j a s a a n g k u t a n T r e v e i C V . B a t u r a j a W i s a t a 9 0 

P a l e m b a n g . 

A d a p u n t e m p a t p e n j u a l a n t i k e t y a n g t e l a h d i t e n t u k a n o l e h p e r u s a h a a n a d a l a h 

s e b a g a i b e r i k u t : 

1 ) . J a l a n S a y a n g a n N o . 4 0 0 P a l e m b a n g . 

2 ) . J a l a n R E . M a r t a d i n a t a B a t u r a j a . 

C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g d a l a m m e n a w a r k a n p r o d u k n y a 

d i s e s u a i k a n d o i g a n k e i n g i n a n d a r i p a d a p a r a k o n s u m e n s e h i n g g a p r x x l u k i t u 

b e n a r - b e n a r d i m i n a t i o l e h m a s y a r a k a t j u g a p r o d u k y a n g d i t a w a r k a n o l e h 

p e r u s a h a a n m e n g i k u t i p e r k e m b a n g a n pasar , d a n p e r l u m e y a l d n k a n 

p e n u m p a n g n y a a k a n m a n f a a t p r o d u k a t a u j a s a y a n g d i t a w a r k a n u n t u k 

m e l e n ^ p i k e b u t u h a n k o n s u m e n . S e l a i n i t u fesilitas y a n g d i m i l i k i a t a u y a n g 

a d a p a d a k e n d a r a a n j u g a t i d a k k a l a h p e n t i n g n y a d i d a l a m m e n a r i k m i n a t d a r i 

p a r a k o n s u m e n t e r h a d a p j a s a y a n g d i t a w a r k a n o l e h p e r u s a h a a n t e r s e b u t . 

M i s a l n y a t a p e m o b i l d a n A C . m o b i l . 

b . P r o m o s i (Promotion) 

P r o m o s i y a n g d i i a k u k a n o l e h p e m s a h a a n C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g 

m e m p u n y a i s a sa ran u n t u k m e n i n g k a t k a n v o l u m e p e n j u a l a n , d e n g a n j a l a n 

m e m p e n g a m h i c a l o n k o n s u m e n b a i k i t u seca ra l a n g s u n g a t a u seca ra t i d a k 
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L a n g s u n g k e g i a t a n p r o m o s i y a n g d i i a k u k a n seca ra e f e k t i f d a n secara e f e s i e n , 

m e r u p a k a n s a l a h s a t u c a r a u n t u k m e n i n g k a t k a n v o l u m e p e n j u a l a n . 

U n t u k m e n g a d a k a n p r o m o s i y a n g e f e k t i f d a n t e r a r a h p U i a k p e r u s a h a a n 

m e n g e l u a r k a n b i a y a t i n g g i agar k e g i a t a n p r o m o s i n y a d a p a t b e r j a l a n d e n g a n 

l a n c a r se sua i d e n g a n y a n g d i i n g i n k a n o l e h p e r u s a h a a n . 

D a l a m p e r s a i n g a n y a n g s e m a k i n k e t a t p a d a saat s e k a r a n g i n i t e r i t a d a n g m u t u 

d a n p e l a y a n a n y a n g b a i k b e l u m d a p a t m e n j a m i n k e l a n c a r a n p e n j u a l a n , m a k a 

p e r u s a h a a n h a r u s m e n a a t i b a g a i m a n a c a r a m e m p r o m o s i k a n p r o d u k y a n g b a i k 

a g a r dapa t d i m i n a t i o l e h k o n s u m e n . P r o m o s i y a n g d i i a k u k a n b e r t u j u a n u n t u k 

m e n i n g k a t k a n v o l u m e p e n j u a l a n d a n m e n d o r o n g p e r m i n t a a n , m e l a l u i i n f o r m a s i 

d a n b u j u k a n - b u j u k a n s e h i n g g a p a d a a k h i m y a k o n s u m e n m a u m e m b e l i p r o d u k 

y a n g d i t a w a r k a n o l e h p e r u s a h a a n k e g i a t a n y a n g d a p a t d i b a c a o l e h k o n s u m e n 

h a l i n i d a p a t d i l a k s a n a k a n o l e h p e m s a h a a n d e n g a n c a r a m e m a s a n g p a p a n n a m a 

p e m s a h a a n t o - s e b u t , t epa t d i d e p a n p e r u s a h a a n C V . B a t u r a j a W i s a t a 9 0 

P a l e m b a n g . 

c. P e l a y a n a n 

A d a p u n p e l a y a n a n y a n g d i b e r i k a n o l e h C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g 

k e p a d a p e l a n g g a i m y a a d a l a h s e b a g a i b e r i k u t : 

1 ) . P e l a y a n a n s e b e l u m k e b e r a n g k a t a n 

C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g , d a l a m m e m b e r i k a n p e l a y a n a n n y a 

k e p a d a p e l a n g g a n d a r i m u l a i m e m e s a n t i k e t s a m p a i d e n g a n 

p e m b e r a n g k a t a n p e n u m p a n g s e l a l u h a m s b e r s i p a t r a m a h d a l a m s e g a l a 

s i m a s i , s e r t a se r t a s e l a l u b e r s i k a p s e l a l u s i a p m e n o l o n g p e l a n g g a n y a n g 
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m e n g h a d a p i k e s u l i t a n p a d a saa t m e n g g u n a k a n j a s a C V . B a t u r a j a W i s a t a 9 0 

P a l e m b a n g s e p e r t i m e m b a n t u p e n u m p a n g a p a b i l a p e n u m p a n g b i n g u n g 

d a l a m m e n c a r i t e m p a t d u d u k d a n m e n c a r i n o m o r k u r s i , m e m b a n t u 

p e n u m p a n g m e n g a n g k a t b a r a n g d a n m e n y u s u n b a r a n g k e d a l a m b a g a s i , 

m e n y e d i a k a n k a n t o n g p l a s t i k k e c i l a p a b i l a p e n u m p a n g d i p e r j a l a n a n ada 

y a n g m u a l d a n m e m b u t u h k a n k a n t o n g t e r s e b u t . D i s a m p i n g i t u j u g a 

C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g j u g a m e n y e d i a k a n f a s i l i t a s - f a s i l i t a s 

y a n g a d a d i l o k e t y a n g d a p a t d i g u n a k a n o l e h p e n u m p a n g s a l a m a m e n u n g g u 

j a m k e b e r a n g k a t a n s e p e r t i t e l e v i s i , t e m p a t d u d u k , d a n r u a n g a n u n m k s h o l a t . 

s e r t a r u a n g u n t u k p e r i s t i r a h a t a n p e n u m p a n g y a n g m e m a k a i j a s a a n g k u t a n 

p a d a p e r u s a h a a n C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g t e r s e b u t . 

2 ) . P e l a y a n a n d i p e r j a l a n a n 

P e l a y a n a n y a n g d i b e r i k a n o l e h C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g d e n g a n 

t r e v e i y a n g l a i n r e l a t i f s a m a . P e l a y a n a n d a l a m p e r j a l a n a n j u g a 

m e m p e n g a r u h i p e l a n g g a n d a l a m m e m i l i h t r e v e i y a n g a k a n d i g u n a k a n 

m i s a l n y a : m e m b e r i k a n w a k t u k e p a d a p e n u m p a n g s e k i t a r 2 0 m e n i t u n t u k 

m a k a n d a n s h o l a t s e r t a k e k a m a r k e c i l . W a k t u t e r s e b u t d i b e r i k a n s e t e i a h 

m e l e w a t i s e t e n g a h p e r j a l a n a n , s e r t a k e m a m p u a n s o p i r m e n g e m u d i k a n 

k e n d a r a a n t i d a k m e m b u a t p e n u m p a n g m e r a s a t a k u t d a n j u g a m e m p e n g a r u h i 

p e n u m p a n g s e h i n g g a p e n u m p a n g m e r a s a n y a m a n d a n a m a n s a l a m a b e r a d a 

d i p e i j a l a n a n . 
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3 ) . P e l a y a n a n s e t e i a h t i b a d i t e m p a t t u j u a n 

K e t e p a t a n j a d w a l s a m p a i k e t e m p a t t u j u a n , a r t i n y a p e n u m p a n g s a m p a i 

k e t e m p a t t u j u a n s e s u a i d e n g a n w a k t u y a n g t e l a h d i t e n t u k a n a t a u d i j a n j i k a n 

y a i t u p e n u m p a n g y a n g b e r a d a d i d a l a m k o t a d i a n t a r s a m p a i k e r u m a h n y a 

m a s i n g - m a s i n g , t e t a p i y a n g b e r a d a d i l u a r k o t a d i a n t a r k e t e m p a t y a n g 

d i t e t a p k a n o l e h fihak d a r i p e r u s a h a a n . 

K e t e p a t a n j a m k e b e r a n g k a t a n j u g a y a n g t e r m a s u k s a l a h s a t u y a n g 

m e n e n t u k a n p e r s a i n g a n . K e t e p a t a n j a m b e r a n g k a t a d a l a h j a d w a l 

k e b e r a n g k a t a n y a n g t e l a h d i t e t a p a k a n o l e h p e r u s a h a a n t e r s e b u t , u n t u k dapa t 

m e l i h a t j a d w a l k e b e r a n g k a t a n d a r i p e m s a h a a n C V . B a t u r j a W i s a t a 9 0 

P a l e m b a n g a d a l a h d a p a t k i t a l i h a t d i b a w a h i n i : 

Tabel IV.5 
Jadwal Keberangkatan 

Pada CV. Baturaja Wisata 90 Palembang 

Jam Berangkat Jam Datang 

J A M : 0 7 . 0 0 J A M : 1 1 . 0 0 

1 0 . 0 0 1 4 . 0 0 

1 3 . 0 0 1 7 . 0 0 

1 5 . 0 0 1 9 . 0 0 

1 7 . 0 0 2 1 . 0 0 

Sumber: CV. Baturaja Wisata 90 Palembang th 2005 

K e s e l a m a t a n p e n u m p a n g d a n b a r a n g y a n g d i b a w a o l e h p e n u m a p a n g s a m p a i 

d e n g a n k e t e m p a t t u j u a n d a n p e l a y a n a n a n t a r a l a m a t k e p a d a p e n u m p a n g 

j u g a t e r m a s u k s a l a h s a t u c a r a p e m s a h a a n d i d a l a m m e n a r i k m i n a t d a r i 

k o n s u m e n u n t u k m e n g g u n a k a n j a s a t r e v e i y a n g d i t a w a r k a n . 
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d . K e a m a n a n 

K e a m a n a n y a n g d i b e r i k a n o l e h p i h a k d a r i T r e v e i C V . B a t u r a j a W i s a t a 9 0 

P a l e m b a n g m u l a i d a r i t i b a d i l o k e t s a m p a i d e n g a n t i b a d i t e m p a t t u j u a n y a i t u 

p e n u m p a n g d i b e r i k a n s e r v i s y a n g m e m u a s k a n o l e h p i h a k d a r i p e r u s a h a a n 

t r e v e i C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g s e h i n g g a p e n u m p a n g d a p a t b e t a h 

d a n c e n d r u n g m e m i l i h a n g k u t a n d a r i t r e v e i C V . B a t u r a j a W i s a t a 9 0 

P a l e m b a n g t e r sebu t . S e r t a k o n d i s i d a r i k e n d a r a a n t e r s e b u t h a m s d a l a m 

k e a d a a n b a i k d a n l a y a k j a l a n s e h i n g g a k e a m a n a n p e n u m p a n g dapa t t e r j a m i n 

d a n dapa t d i a n t a r s a m p a i k e t e m p a t t u j u a n n y a m a s i n g - m a s i n g . 

e. L x ) k a s i 

M e m p a k a n s a l a h s a t u h a l y a n g u t a m a d a l a m m e m p e r l a n c a r k e g i a t a n 

p e r e k o n o m i a n , a p a b i l a l o k a s i y a n g d i j a n g k a u o l e h k o n s u m e n r e l a t i f j a u h m a k a 

k o n s u m e n t i d a k a k a n m e m i l i h l o k a s i t e r s e b u t d a n k o n s u m e n c e n d m n g a k a n 

m e m i l i h l o k a s i y a n g l e b i h d e k a t t e m p a t n y a . L o k a s i m e m p a k a n i n d i k a t o r y a n g 

u t a m a d a l a m s u a t u k e g i a t a n p e n e l i t i a n m a u p u n k e g i a t a n b i s n i s d a n 

p e r e k o n o m i a n , k a r e n a l o k a s i m e m p a k a n h a l y a n g p a l i n g u t a m a u n t u k 

m e n d i r i k a n s u a t u p e m s a h a a n . T a n p a d i d u k u n g l o k a s i y a n g m e m a d a i a t a u 

y a n g s t r a t e g i s , m a k a k e g i a t a n b i s n i s d a n p e r e k o n o m i a n a k a n t i d a k l a n c a r d a n 

p e m s a h a a n a k a n m e n g a l a m i p e n u r u n a n j u m l a h v o l u m e p e n j u a l a n , d a n o l e h 

sebab i t u l o k a s i m e m p a k a n i n d i k a t o r y a n g u t a m a u n t u k m e m b u k a t e m p a t 

u s a h a a t a u b i s n i s a g a r dapa t m e m p e r o l e h k e u n t u n g a n a t a u l a b a y a n g 

m a k s i m a l . 

, y * >:>•• 
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B. Pembahasan Hasil Pcoeiitian 

H a s i l d a r i A n a l i s i s P e n e l i t i a n S t r a t e g i P e m a s a r a n U n t u k M e n i n g k a t k a n 

V o l u m e P e n j u a l a n P a d a C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g y a i t u : 

a . Produk 

P r o d u k y a n g d i p a s a r k a n o l e h C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g y a i t u j a s a 

a n g k u t a n p e n u m p a n g a n t a r k o t a . K u a l i t a s j a s a y a n g d i t a w a i k a n o l e h 

C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g c u k u p b a i k , d a n f a s i l i t a s y a n g d i m i l i k i 

o l e h p e m s a h a a n C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g c u k u p m e m a d a i d a n 

c u k u p t e r s e d i a s e p e r t i . T a p e m o b i l , A C d a n l a i n s e b a g a i n y a . Y a n g m e n j a d i 

p e r m a s a l a h a n d a l a m p e n j u a l a n p r o d u k n y a y a i t u , s e m a k i n b a n y a k n y a 

p e m s a h a a n p e s a i n g y a n g s e j e n i s s e h i n g g a h a l i n i m e n y e b a b k a n t u m i m y a 

v o l u m e p e n j u a l a n d a r i p e m s a h a a n C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g d a r i 

t a h u n k e t a h u n , y a i t u t e r j a d i p a d a t u h u n 2 0 0 1 - 2 0 0 5 . 

O l e h k a r e n a i t u p e r u s a h a a n C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g d a l a m 

m e n g a n t i s i p a s i p e n u m n a n v o l u m e p e n j u a l a n , m a k a p e m s a h a a n t e r s e b u t 

h e n d a k n y a t i d a k h a n y a m e n j u a l s a t u j e n i s p r o d u k saja , t e t a p i p e r u s a h a a n i t u 

j u g a m e n a w a r k a n p r o d u k s a m p i n g a n s e p e r t i , j a s a p e n i t i p a D b a r a n g , j a s a t i t i p a n 

k i l a t , d a n b i l a p e r l u p e m s a h a a n m e n a m b a h j u m l a h t r a y e k a n g k u t a n d a n j u m l a h 

k e n d a r a a n , a g a r p e r u s a h a a n t e r s e b u t l e b i h m a j u d i b a n d i n g k a n d e n g a n 

p e r u s a h a a n p e s a i n g y a n g l a i n , d e n g a n d e m i k i a n p r o d u k y a n g d i t a w a r k a n o l e h 

p e m s a h a a n C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g h a m s l a h d i p e r t a h a n k a n a t a u 

b i l a p e r l u d i t i n g k a t k a n . 
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Promosi 

C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g d a l a m m e l a k u k a n k e g i a t a n o p e r a s i o n a l 

p e n j u a l a n t i k e t j a s a a n g k u t a n p e n u m p a n g n y a m e l a k u k a n p e n j u a l a n t i k e t 

t e r h a d a p p e n u m p a n g , d e n g a n m e n g u n a k a n p r o m o s i y a i t u i k l a n y a n g dapa t 

l a n g s u n g d i b a c a o l e h k o n s u m e n , m e l a l u i p a p a n n a m a y a n g d i p a s a n g t epa t 

d i d e p a n p e r u s a h a a n C V . B a t u r j a W i s a t a 9 0 P a l e m b a n g t e r s e b u t . A g a r k e g i a t a n 

p r o m o s i n y a dapa t b e r j a l a n d e n g a n l a n c a r d a n b a n y a k p e l a n g g a n y a n g a k a n 

m e m a k a i j a s a d r e v e l C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g , m a k a h e n d a k n y a 

p e r u s a h a a n m e n e t a p k a n s t r a t e g i p r o m o s i t i d a k h a n y a p e m a s a n g a n p a p a n n a m a 

sa ja , t e t a p i p e r u s a h a a n j u g a m e l a k u k a n k e g i a t a n p r o m o s i d e n g a n c a r a 

m e m a s a n g i k l a n d i m e d i a m a s s a d a n m e d i a e l e k t o m i k a t a u m e l a l u i b r o s u r d a n 

P a m p l e t . s e h i n g g a k e g i a t a n p r o m o s i dapa t m e n j a n g k a u m a s y a r a k a t seca ra 

m e n y e l u r u h , d ^ g a n a d a n y a k e g i a t a n p r o m o s i t e r s e b u t m a k a p e r u s a h a a n a k a n 

d a p a t d i k e n a l o l e h m a s y a r a k a t l u a s , d a n t i k e t y a n g t e r j u a l a k a n m e n g a l a m i 

p e n i n g k a t a n . 

Pelayanan 

P e l a y a n a n y a n g d i b e r i k a n o l e h C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g y a i t u , 

m u l a i d a r i p e m e s a n a n t i k e t s a m p a i t i b a d i t e m p a t t u j u a n , p e m s a h a a n C V . 

B a t u r a j a W i s a t a 9 0 P a l e m b a n g d a l a m m e m b e r i k a n p e l a y a n a n n y a k e p a d a 

p e l a n g g a n a t a u k o n s u m e n c u k u p b a i k [ } e l a y a n a n y a . p>emsahaan s e l a l u b e r s i f a t 

r a m a h t a m a h t e r h a d a p p e n u m p a n g d a l a m s e g a l a s i t u a s i d a n k o n d i s i , s e r t a 

s e l a l u s i ap u n t u k m e n o l o n g p e l a n g g a n j i k a m e n e m u i k e s u l i t a n p a d a saat 

m e n g g u n a k a n j a s a a n g k u t a n C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g i t u . 

p e l a y a n a n m e l i p u t i m e m b a n t u p e n u m p a n g m e n g a n g k a t b a r a n g d a n m e m i l i h 
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t e m p a t d u d u k . P e r u s a h a a n j u g a m e n y e d i d c a n k a n t o n g p l a s t i k u n t u k 

p e n u m p a n g y a n g m e m b u t u h k a n , j i k a p e n u m p a n g a d a y a n g m u a l a t a u m a b u k 

d i p e i j a l a n a n . 

P e l a y a n a n d i p e r j a l a n a n j u g a d i t e r a p k a n o l e h p e m s a h a a n C V . B a t u r a j a W i s a t a 

9 0 P a l e m b a n g k a r e n a p e l a y a n a n d a l a m p e r j a l a n a n j u g a t a k k a l a h p e n t i n g n y a 

y a i t u , s o p i r m e m b e r i k a n w a k t u l e b i h k u r a n g 2 0 m e n i t k e p a d a p e n u m p a n g 

u n t u k i s t i r a h a t , m a k a n , s h o l a t d a n k e k a m a r k e c i l . H a l t e r s e b u t d i b e r l a k u k a n 

s e t e i a h m e n g a l a m i s e t e n g a h p e r j a l a n a n t e m p a t p e m b e r h e n t i a n y a n g s u d a h 

d i t e n t u k a n o l e h p e m s a h a a n . H a l i n i k a r e n a a d a n y a k e s e p a k a t a n a n t a r a f i h a k 

R u m a h m a k a n t e m p a t p e m b e r h e n t i a n d e n g a n p e m s a h a a n C V B a t u r a j a 

W i s a t a 9 0 P a l e m b a n g . 

P e m s a h a a n C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g j u g a m e m b e r i k a n p e l a y a n a n 

s e t e i a h t i b a d i t e m p a t t u j u a n y a i t u , d e n g a n k e t e p a t a n j a d w a l y a n g t e l a h 

d i t e n t u k a n o l e h p e m s a h a a n , d a n p e n u m p a n g y a n g b e r a d a d i d a l a m k o t a dapa t 

d i a n t a r s a m p a i k e t e m p a t t u j a n m a s i n g - m a s i n g , t e t a p i p e n u m p a n g y a n g b e r a d a 

d i l u a r k o t a d a p a t d i a n t a r k e t e m p a t y a n g t e l a h d i t e n t u k a n y a i t u t e r m i n a l ba t a s 

t e m p a t p e m b e r h e n t i a n t e r a k h i r y a n g b e r a d a d a l a m k o t a t e r s ebu t . 

D a l a m m e n g h a d a p i p e s a i n g C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g m e m b e r i k a n 

p e l a y a n a n d a n m e n g u t a m a k a n k e n y a m a n a n , k e p u a s a n , d a n k e b e r s i h a n d e m i 

t e r j a m i n n y a m u t u d a n k u a l i t a s y a n g b a i k d i m a t a k o n s u m e n . 

D a l a m rangka m e n g h a d a p i a n c a m a n p a r a p e s a i n g , m a k a p e r u s a h a a n d a r i C V . 

B a t u r a j a W i s a t a 9 0 P a l e m b a n g , ha iq is l e b i h m e m p e r h a t i k a n p e l a y a n a n y a n g 

t e r b a i k b a g i k o n s u m e n , h a l i n i m e r u p a k a n s u a t u s t r a t e g i y a n g t epa t g u n a 

m e n a r i k m i n a t d a r i c a l o n k o n s u m e n . H a l i n i d i t u j u k a n a g a r p e r u s a h a a n 
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m e n i n g k a t k a n m u t u d a n k u a l i t a s p e l a y a n a n n y a k e p a d a m a s y a r a k a t , y a n g 

m e m a k a i j a s a t e r s e b u t g u n a m e n i n ^ a t k a n c i t r a d a n p a n g s a pasar . 

Lokasi 

L o k a s i t e m p a t a t a u a l a m a t d a r i p e r u s a h a a n T r e v e i B a t u r a j a W i s a t a 9 0 

P a l e m b a n g n r e n i p a k a n h a l y a n g s a n g a t p e n t i n g b a g i k e l a n c a r a n k e g i a t a n 

p e r u s a h a a n . C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g , m e m i l i k i t e m p a t a t a u l o k a s i 

y a n g s a n g a t s t r a t e g i s d a n m u d a h d i j a n g k a u o l d i k o n s u m e n , d a n s e m u a l a p i s a n 

m a s y a r a k a t . L o k a s i t e r s e b u t y a i t u b e r a d a d i j a l a n S a y a n g a n N o . 4 0 0 

P a l e m b a n g . L o k a s i t r e v e ! B a t u r a j a W i s a t a 9 0 P a l e m b a n g t a k h a n y a b e r a d a 

d i k o t a P a l e m b a n g saja t a p i j u g a m e m p u n y a i c a b a n g d i t e m p a t y a n g l a i n y a n g 

b e r a d a d i k o t a B a t u r a j a , y a i t u b e r a d a d i j a l a n R£. M a r t a d i n a t a l o k a s i t e r s e b u t 

j u g a s anga t s t r a t e g i s d a n m u d a h d i j a n ^ u o l e h m a s y a r a k a t y a i t u , b e r a d a 

d i d a l a m l i n g k u n g a n k o t a B a t u r a j a d e k a t p a s a r u t a m a k o t a B a t u r a j a , s e h i n g g a 

k o n s u m e n y a n g a d a d i B a t u r a j a y a n g a k a n m e m a k a i j a s a t r e v e i u n t u k 

p e r j a l a n a n k e k o t a P a l e m b a n g t i d a k s u l i t u n t u k m e n c a r i l o k e t t r e v e i B a t u r a j a 

W i s a t a 9 0 P a l e m b a n g . 

Keamanan 

K e a m a n a n j u g a m e r a p a k a n i n d i k a t o r y a n g p a l i n g u t a m a d a l a m k e g i a t a n 

t r a n s p o r t a s i p e r j a l a n a n a n t a r k o t a . H a ! i n i b e r k a i t a n e r a t d e n g a n k e s e l a m a t a n 

d a r i p e n u m p a n g , j i k a k e m a n a n t i d a k t e r j a m i n m a k a k o n s u m e n t i d a k a k a n 

m e m i l i h j a s a a n g k u t a n t e r s e b u t d a n k o n s u m e n a k a n m e m i l i h j a s a a n g k u t a n 

y a n g l a i n y a n g l e b i h t e r j a m i n k e a m a n a n n y a . K e a m a n a n t e r s e b u t dapa t 

d i a r t i k a n d a l a m b e n t u k k o n d i s i d a r i k e n d a r a a n i t u l a y a k j a l a n a t a u t i d a k , d a n 
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s o p i r y a n g m e n g e m u d i k a n k e n d a r a a n n y a h a r u s d a l a m k e a d a a n s e h a t k o n d i s i 

b a d a n n y a d a n t i d a k d a l a m k e a d a a n s e d a n g m e n g a n t u k . D a n s o p i r y a n g 

m e m b a w a k e n d a r a a n n y a t e r s e b u t t i d a k m e m b a w a k e n d a r a a n y a d e n ^ 

k e c e p a t a n y a n g t i n g g i k e r e n a dapa t m e m b a h a y a k a n j i w a d a n k e s e l a m a t a n 

p e n u m p a n g . 

K e s e l a m a t a n j i w a p e n u m p a n g s anga t b e r a r t i d a n m e r u p a k a n h a l y a n g p a l i n g 

u t a m a d i b a n d i n g k a n d e n g a n h a l - h a l y a n g l a i n . O l e h k a r e n a i t u p e r u s a h a a n 

h a r u s m e m p e r h a t i k a n b e n a r - b e n a r , k o n d i s i d a n k e a m a n a n d a r i k e n d a r a a n 

a p a k a h k e n d a r a a n t e r s e b u t m e s i n - m e s i n d a n p e r a l a t a n n y a d a l a m k e a d a a n b a i k 

a t a u t i d a k , s e l a i n i m k e p r i b a d i a n s o p i r y a n g m e m b a w a k e n d a r a a n j u g a h a r t i s 

l e b i h d i p e r h a t i k a n J a n g a n s a m p a i s o p i r t e r s e b u t m e m b a w a k a i d a r a a n d e n g a n 

k e c e p a t a n t i n g g i , a t a u k e c e p a t a n y a n g m a k s i m a l . o l e h sebab i m m a k a s o p i r 

h e n d a k n y a m e n g e n d a r a i k e n d a r a a n n y a d e n g a n k e c e p a t a n y a n g n o r m a l 

s e h i n g g a k e s e l a m a t a n d a n j i w a d a r i p e n u m p a n g dapat l e b i h t e r j a m i n d a n 

p e n u m p a n g dapa t d i a n t a r s a m p a i k e t e m p a t m j u a n m a s i n g n m a s i n g . 

K e s e l a m a t a n p e n u m p a n g d a n b a r a n g - b a r a n g b a w a a n p e n u m p a n g j u g a 

m e r u p a k a n h a l y a n g d i u t a m a k a n o l e h p e r u s a h a a n . o l e h k a r e n a i m m e n j a g a 

k e a m a n a n d a n k e s e l a m a t a n p e n u m p a n g h a r u s l e b i h d i p e r h a t i k a n , d a n b i l a 

p e r l u d i t m g k a t k a n . 
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Perbandiogan basil penelitian dengan hasil penelitian yang sebelumnya 

P a d a p e n e l i t i a n s e k a r a n g m e n g a m b i l j u d u l S t r a t e g i P e m a s a r a n Jasa U n t u k 

M e n i n g k a t k a n V o l u m e P e n j u a l a n P a d a C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g , 

d e n g a n m e n g u n a k a n v a r i a b e l S t r a t e g i P e m a s a r a n Jasa d a n V o l u m e P e n j u a l a n . 

D a t a y a n g d i g u n a k a n y a i t u , d a t a P r i m e r d a n d a t a S e k u n d e r , a d a p u n i n d i k a t o r 

y a n g d i p a k a i y a i m : 

a. P r o d u k 

b . P r o m o s i 

c. P e l a y a n a n 

d. L o k a s i , d a n 

e. K e a m a n a n 

S e d a n g k a n p e n e l i t i a n y a n g s e b e l u m n y a y a i t u , m e n g a m b i l j u d u l S t r a t e g i 

P e m a s a r a n Jasa U n t u k M e n i n g k a t k a n V o l u m e P e n j u a l a n P a d a C V . T r i 

B h a r a t h a P a l e m b a n g . 

D e n g a n m e n g g u n a k a n V a r i a b e l y a i t u , S t r a r t e g i P e m a s a r a n Jasa d a n V o l u m e 

P e n j u a l a n , A d a p u n I n d i k a t o r y a n g d i p a k a i d a l a m p e n e l i t i a n s e b e l u m n y a 

y a i t u : 

a. Produk (Produck) 

b . H a r g a (Price) 

c. P r o m o s i (Promotion) 

d . S a l u r a n D i s t r i b u s i (Place) 

e. OTang(People) 

f. B u k t i F i s i k (Fhsical Evidence) 

g. Prosiss (Process) 



BABV 

SIMPULAN DAN SARAN 

A. Simpulan 

1 . K e g i a t a n p r o m o s i y a n g d i i a k u k a n o l e h p e m s a h a a n C V . B a t u r a j a W i s a t a 9 0 

P a l e m b a n g y a i t u m e l a l u i i k l a n , p e m a s a n g a n p a p a n n a m a t epa t d i d e p a n 

p e m s a h a a n s e h i n g g a dapa t l a n g s u n g d i b a c a o l e h k o n s u m e n . 

2 . P e l a y a n a n y a n g d i b e r i k a n , o l e h p i h a k pCTusahaan C V . B a t u r a j a W i s a t a 9 0 

P a l e m b a n g , s e l a l u b e r s i p a t r a m a h t a m a h t e r h a d a p p e n u m p a n g , d a l a m 

s e g a l a s i t u a s i d a n k o n d i s i , m u l a i d a r i p e n u m p a n g t i b a d i l o k e t , h i n g g a 

p e n u m p a n g t e r s e b u t , s a m p a i k e t e m p a t m j u a r a i y a m a s i n g - m a s i n g . 

3 . K e a m a n a n d a n k o n d i s i d a r i k e n d a r a a n y a n g d i m i l i k i o l e h p e r u s a h a a n 

C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g , t e r j a g a k e a m a n a n y a . d a n k e n d a r a a n 

y a n g d i g u n a k a n l a y a k j a l a n , s e l a i n i t u k e a m a n a n d a n k e s e l a m a t a n d a r i p a r a 

p e n u m p a n g m a u p u n b a r a n g b a w a a n j u g a sanga t d i u t a m a k a n o l e h 

p e m s a h a a n , d a n b a g i p e n u m p a n g y a n g m e n g a l a m i k e c e l a k a a n a k a n 

d i b e r i k a n s a n t u n a n a n a s u r a n s i j i w a . 

4. L o k a s i d a r i p e r u s a h a a n t e r s e b u t s a n ^ t s t r a t e g i s d a n m u d a h d i j a n g k a u o l e h 

m a s y a r a k a t u m u m . 

6 2 
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a S a r a n 

D a l a m r a n g k a m e n i n g k a t k a n m u t u d a n k u a l i t a s s e r t a p e n j u a l a n t i k e t a t a u 

p r o d u k n y a , m a k a j a s a a n g k u t a n d a r i C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g 

t e r s e b u t dapa t , m e m p e r t i m b a n g k a n s a r a n - s a r a n y a n g b e n n a n f a a t , s ebaga i 

b e r i k u t i n i : 

1 . P r o d u k 

U n t u k m e n i n g k a t k a n v o l u m e p e n j u a l a n m a k a s e b a i k n y a p r o d u k y a n g 

d i t a w a r k a n t i d a k h a n y a s a t u j e n i s p r o d u k saja , t e t a p i p e r l u s e k a l i a d a n y a 

p r o d u k s a m p i n g a n y a i t u , j a s a p e n i t i p a n k i l a t , d a n Jasa p e n i t i p a n b a r a n g . 

D a n b i l a p e r l u p e r u s a h a a n C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g m e n a m b a h 

j u m l a h a n ^ c u t a n t r a y e k . 

2 . P r o m o s i 

P e r u s a h a a n C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g d a l a m m e l a k u k a n k e g i a t a n 

p r o m o s i n y a , t i d a k h a n y a l e w a t s p a n d u k a t a u p a p a n n a m a sa ja , t e t a p i 

k e g i a t a n p r o m o s i y a n g d i i a k u k a n j u g a l e w a t m e d i a m a s s a a t a u m e d i a 

e l e k t o m i k s e h i n g g a k e g i a t a n p r o m o s i dapa t m e n c a k u p a s p e k y a n g l e b i h 

l u a s d a n dapa t d i j a n g k a u o l e h m a s y a r a k a t u m u m 

3 . P e l a y a n a n 

P e r u s a h a a n d a r i C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g , s e b a i k n y a l e b i h 

m e n i n g k a t k a n p e l a y a n a n y a n g t e r b a i k se r t a s e r v i s y a n g m e m u a s k a n b a g i 

k o n s u m e n , S e h i n g g a k o n s u m e n dapa t b e t a h d a l a m m e m i l i h a n g k u t a n y a n g 

d i m i l i k i o l e h p e r u s a h a a n C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g . S e l a i n i t u 

k a i y a w a n y a n g b e k e r j a d a l a m p e r u s a h a a n t e r s e b u t h a r u s b e r s i p a t r a m a h 

t a m a h d a n s o p a n t e r h a d a p p e n u m p a n g , a g a r m u t u d a n k u a l i t a s d a r i 

p e r u s a h a a n t e r s e b u t dapa t dapa t t e r j a m i n . 
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K e a m a n a n 

P e r u s a h a a n C V . B a t u r a j a W i s a t a 9 0 P a l e m b a n g h a m s m e m p e r h a t i k a n 

b e t u l k o n d i ^ k e n d a r a a n , a p a k a h k e n d a r a a n t e r s e b u t l a y a k j a l a n a t a u t i d a k , 

t e m t a m a d a r i s e g i k e a m a n a n y a n g m e n y a n g k u t j i w a p e n u m p a n g , k a r e n a 

k e s e l a m a t a n d a n k e a m a n a n d a r i j i w a p ^ u m p a n g , m e m p a k a n h a l y a n g 

p a l i n g u t a m a d i b a n d i n g k a n s e g a l a n y a . S e l a i n i t u s o p i r y a n g m e m b a w a 

k e n d a r a a n n y a d e n g a n b a i k . k e n d a r a a n t e r s e b u t h a m s d a l a m k e a d a a n seha t 

k o n d i s i t u b u h n y a a g a r dapa t m e m b a w a k e n d a r a a n n y a d e n g a n b a i k . . 
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