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A B S T R A C T 

Mery Eryanti/22.2007.007/2011 / Perception Taxpayers Against Tax on Land and 
Building in the Framework of Tax Revenue Increase of Land and Building in West 
District 1 llir Palembang / Accounting. 

Formulation of the problem is how the perception of taxpayers to pay tax on land 
and buildings in the District of West llir I. The goal is to find out the perception of 
taxpayers to pay the Tax on Land and Building in West llir District I . The benefit 
is for the writer to expand the horizons of science writers in the field of taxation, 
especially on pesepsi taxpayer in the land and building tax to pay for the alma 
mater and is expected to be a reference for researchers in the same plane. 

The study was survey research. Place of research done on people who are 
taxpayers in the District of West llir I. The variable used is the taxpayer's 
perception of the Land and Building Tax (PBB). The primary data that is needed 
is the answer to a questionnaire on public perceptions of pay land and building 
tax (PBB) and secondary data is data obtained from the Regional Revenue Office 
and the Office of the West I Camat llir Palembang. Data collection techniques 
used are questionnaires and documentation. Data analysis used quantitative and 
qualitative. 

Results obtained in this study that the Government of West First District llir 
Palemhang on the taxpayer's perception of land and building tax in order to 
improve the land and building tax receipts, in order to increase the longer 
extension activities on land and building tax, given the socialization of various 
types of regulations or legislation regarding properly tax laws, further improve 
the various services in terms of facilities and infrastructure as well as the quality 
of the tax authorities the United Nations, and in order to increase awareness of 
society to pay property tax so that people can feel the benefits from paying 
property tax 

Keywords : tax payer of the United Nations 
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i l m u p e n g e t a h u a n p e n u l i s d a l a m b i d a n g p e r p a j a k a n k h u s u s n y a t e n t a n g p e s e p s i 
w a j i b p a j a k d a l a m m e m b a y a r P a j a k B u m i d a n B a n g u n a n d a n b a g i a l m a m a t e r 
d i h a r a p k a n d a p a t m e n j a d i b a h a n r e f e r e n s i b a g i p e n e l i t i p a d a b i d a n g y a n g s a m a . 

J e n i s p e n e l i t i a n a d a l a h p e n e l i t i a n s u r v e i . T e m p a t p e n e l i t i a n d i l a k u k a n p a d a 
m a s y a r a k a t w a j i b p a j a k y a n g b e r a d a d i K e c a m a t a n l l i r B a r a t I . V a r i a b e l y a n g 
d i g u n a k a n a d a l a h p e r s e p s i w a j i b p a j a k t e r h a d a p P a j a k B u m i d a n B a n g u n a n 
( P B B ) . D a t a p r i m e r y a n g d i p e r l u k a n a d a l a h h a s i l j a w a b a n k u i s i o n e r m e n g e n a i 
p e r s e p s i m a s y a r a k a t d a l a m m e m b a y a r P a j a k B u m i d a n B a n g u n a n ( P B B ) d a n d a t a 
s e k u n d e r a d a l a h d a t a y a n g d i p e r o l e h d a r i D i n a s P e n d a p a t a n D a e r a h d a n K a n t o r 
C a m a t l l i r B a r a t I P a l e m b a n g . T e k n i k p e n g u m p u l a n d a t a y a n g d i p e r g u n a k a n 
a d a l a h k u i s i o n e r d a n d o k u m e n t a s i . A n a l i s i s d a t a y a n g d i g u n a k a n k u a n t i t a t i f d a n 
k u a l i t a t i f . 

H a s i l y a n g d i p e r o l e h d a l a m p e n e l i t i a n i n i b a h w a P e m e r i n t a h K e c a m a t a n l l i r B a r a t 
I K o t a P a l e m b a n g m e n g e n a i p e r s e p s i w a j i b p a j a k t e r h a d a p P a j a k B u m i d a n 
B a n g u n a n d a l a m r a n g k a m e n i n g k a t k a n p e n e r i m a a n P B B a g a r d a p a t m e n i n g k a t k a n 
l a g i k e g i a t a n p e n y u i u h a n t e n t a n g P B B , d i b e r i k a n s o s i a l i s a s i t e r i t a d a p b e r b a g a i 
j e n i s p e r a t u r a n a t a u p e r u n d a n g - u n d a n g a n m e n g e n a i p e r a t u r a n P B B , l e b i h 
m e n i n g k a t k a n b e r b a g a i p e l a y a n a n d a r i s e g i s a r a n a d a n p r a s a r a n a m a u p u n k u a l i t a s 
a p a r a t p e r p a j a k a n P B B , d a n a g a r d a p a t d i t i n g k a t k a n k e s a d a r a n m a s y a r a k a t u n t u k 
m e m b a y a r P B B a g a r m a s y a r a k a t d a p a t m e r a s a k a n m a n f a a t d a r i m e m b a y a r P B B . 

Kata kunc i : wajib pajak terhadap P B B 
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B A B I 

P E N D A H U L U A N 

A . L a t a r B e l a k a n g M a s a l a h 

S a l a h s a l i i u p a y a y a n g d i l a k u k a n u n t u k m e w u j u d k a n k e m a n d i r i a n 

s u a t u B a n g s a d a n N e g a r a d a l a m p e m b i a y a a r . p e m b a n g u n a n . y a i t u m e n g g a h 

d a n a y a n g b e r a s a l d a r i d a l a m n e g e r i b e r u p a p a j a k . p a j a k m e m c n g a n g p e r a n a n 

p c n t i n g d a i a m p e r e k o n o m i a n s u a t u n e g a r a b a i k t e r h a d a p p e n e r i m a a n . 

p e n g e l u a r a n m a u p u n b e l a n j a n e g a r a y a n g b e r p e n g a r u h p a d a k i n e r j a 

p e r e k o n o m i a n s e c a r a k e s e l u r u h a n . P a j a k m e r u p a k a n s a l a h s a t u p e n e r i m a a n 

n e g a r a y a n g p e n t i n g a r t i n y a b a g i p e l a k s a n a a n d a n p e n i n g k a i a n p e m b a n g u n a n 

N a s i o n a l s e b a g a i p e n g a m a l a n P a n c a s i l a y a n g b e r t u j u a n u n t u k m e n i n g k a t k a n 

k e m a k m u r a n d a n k e s e j a h t e r a a n r a k y a t . 

U p a y a P e m e r i n t a h u n t u k m e n i n g k a t k a n p e n e r i m a a n n e g a r a m e l a l u i 

s c k l o r p e r p a j a k a n a k a n t e r w u j u d a p a b i l a a d a n y a p a r t i s i p a s i a t a u k e s a d a r a n 

m a s y a r a k a t u n t u k m e m b a y a r p a j a k . S e m u a b e r k a i t a n e r a t d e n g a n f a k t o r y a n g 

m e m p e n g a r u h i p c n e a p a i a n t a r g e t u a n r e a l i s a s i p e n e r i m a a n p a j a k i t u s e n d i r i . 

O l e h k a r e n a i t u . m c n e m p a t k a n p a j a k s e b a g a i s a l a h s a t u s u m b e r p e n e r i m a a n 

n e g a r a m e r u p a k a n p e r w u j u d a n k c w a j i b a n n e g a r a s c b a g a i p e r a n s e r t a 

m a s y a r a k a t d a l a m m e m b i a y a i p e m b a n g u n a n . 

P e n g e n a a n p a j a k d i I n d o n e s i a d a p a t d i k c l o m p o k k a n m e n j a d i d u a 

b a g i a n , y a i t u P a j a k N e g a r a d a n P a j a k D a e r a h . P a j a k N e g a r a a d a i a h p a j a k 

y a n g w e w e n a n g p e n i u n g u l a n n y a d i l a k u k a n o l e h N e g a r a y a n g h a s i l n y a 
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d i g u n a k a n u n t u k m e m b i a y a i P e m b a n g u n a n N a s i o n a l , s e d a n g k a n P a j a k 

D a e r a h a d a l a h p a j a k y a n g w e w e n a n g p e m u n g u t a n n y a d i l a k u k a n o l e h D a e r a h . 

S a l a h s a t u j e n i s p a j a k N e g a r a a d a l a h P a j a k B u m i d a n B a n g u n a n ( P B B ) . P a j a k 

B u m i d a n B a n g u n a n ( P B B ) a d a l a h p a j a k y a n g d i k e n a k a n a t a s o b j c k p a j a k 

b e r u p a B u m i d a n B a n g u n a n , d a s a r h u k u m P a j a k B u m i d a n B a n g u n a n ( P B B ) 

a d a l a h U U N o . 1 2 T a h u n 1 9 8 5 y a n g k e m u d i a n d i u b a h m e n j a d i U U N o . 1 2 

T a h u n 1 9 9 4 m e n u r u t U n d a n g - U n d a n g i n i y a n g d i m a k s u d d e n g a n B u m i 

a d a l a h p e r m u k a a n b u m i d a n t u b u h b u m i y a n g a d a d i b a w a h n y a , B a n g u n a n 

a d a l a h k o n t r u k s i t e k n i k y a n g d i t a n a m a t a u d i l e t a k k a n s e c a r a t e t a p p a d a t a n a h 

a t a u p e r a i r a n . 

P r i n s i p p e n g e n a a n P a j a k B u m i d a n B a n g u n a n ( P B B ) a d a l a h u n t u k 

m e n j a m i n a d a n y a k e p a s t i a n h u k u m , k e a d i l a n , d a n k e s e d e r h a n a a n s e r t a 

d i d u k u n g d e n g a n s i s l e m a d m i n i s t r a s i p e r p a j a k a n y a n g m e m u d a h k a n w a j i b 

p a j a k d a l a m m e m e n u h i k c w a j i b a n p e m b a y a r a n p a j a k . B e r d a s a r k a n k e t e n t u a n , 

d a l a m h a l i n i U n d a n g - U n d a n g N o m o r 3 2 T a h u n 2 0 0 4 t e n t a n g p e r t i m b a n g a n 

k e u a n g a n a n t a r a P e m e r i n t a h P u s a t d e n g a n P e m e r i n t a h D a e r a h d e n g a n 

i m b a n g a n p e m b a g i a n 1 0 % u n l u k P u s a t d a n 9 0 % u n l u k D a e r a h , 1 6 , 2 % 

d i a l o k a s i k a n U n t u k P e m e r i n t a h D a e r a h t i n g k a t I I , d a n 9 % u n t u k U p a h 

P u n g u t . 

S u b j e k P a j a k B u m i d a n B a n g u n a n ( P B B ) a d a i a h O r a n g a t a u B a d a n 

y a n g s e c a r a n y a t a m e m p u n y a i s u a t u h a k a t a s B u m i , d a n / a t a u m e m p e r o l e h 

m a n f a a t a t a s b a n g u n a n , m i s a i n y a p e m i l i k , p e n y e w a , d a n p c m e g a n g k u a s a . 

O b j e k P a j a k B u m i d a n b a n g u n a n a d a l a h B u m i d a n / a t a u B a n g u n a n . O b j e k 
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y a n g d i m i l i k i , d i k u a s a i a t a u d i m a n f a a t k a n o l c h s u b j e k p a j a k / w a j i b 

p a j a k . h a r u s d i d a f t a r k a n k e K a n t o r P e l a y a n a n P a j a k s e t e m p a t . p e n d a t t a r a n 

t e r s e b u t d i l a k u k a n d e n g a n c a r a m e n g i s i S u r a t P e m b e r i t a l i u a u O b j c k P a j a k 

( S P O P ) . S P O : * a d a l a h s u r a t y a n g d i g u n a k a n o l e h w a j i b p a j a k u n t u k 

m e l a p o r k a n d a t a o b j e k p a j a k n y a , m e n u r u t U n d a n g - U n d a n g P a j a k B u m i d a n 

B a n g u n a n ( P B B ) . D a l a m r a n g k a p e n d a t a a n , w a j i b p a j a k a k a n d i b e r i k a n S P O P 

u n t u k d i i s i d a n d i k e m b a l i k a n k e p a J a D i r e k t o r a t J e n d e r a l P a j a k . S P O P h a r u s 

d i i s i d e n g a n b e n a r . I e n g k a p d a n l e p a i w a k t u s e n a d i i a n d a t a n g a n i d a n 

d i k e m b a l i k a n k e p a d a D i r e k t o r a t J e n d e r a l P a j a k s e l a m b a t - l a r n b a t n y a 3 0 ( t i g a 

p u i u h ) h a r i s e t e l a h t a n g g a l d i t e r i m a n y a S P O P o l e h s u b j e k / w a j i b p a j a k 

t e r s e b u i . 

D a s a r p e n g e n a a n P a j a k B u m i d a n B a n g u n a n ( P B B ) a d a l a h N i l a i J u a l 

O b j c k P a j a k ( N J O P ) . N i l a i J u a i O b j e k P a j a k a d a i a h h a r g a r a i a - r a t a y a n g 

d i p e r o l e h d a r i t r a n s a k s i j u a i b e l i y a n g t e r j a d i s e c a r a w a j a r d a l a m s u a t u 

w i l a y a h . N i l a i J u a l O b j e k P a j a k d i t e t a p k a n s e t i a p t i g a t a h u n s e k a l i o l e h 

D i r e k t o r a t J e n d e r a l P a j a k a l a s n a m a M e n t e r i K e u a n g a n d e n g a n 

m e m p c r t i m b a n g k a n p e n d a p a t G u b e m u r / W a i i k o t a / B u p a t i K e p a l a P e m e r i n t a h 

D a e r a h s e t e m p a l . A p a b i l a t i d a k t e r j a d i t r a n s a k s i j u a l b e l i , m a k a N i l a i J u a l 

O b j e k P a j a k d i i e n i u k a n m e l a l u i p e r b a n d i n g a n h a r g a d e n g a n o b j e k y a n g l a i n 

y a n g s e j e n i s , a t a u n i l a i p e r o l e h a n b a r u , a t a u n i l a i O b j c k P a j a k 

P e n g g a n t i . B e s a r n y a t a r i f P a j a k B u m i d a n B a n g u n a n ( P B B ) m e n u r u t p a s a l 4 

U n d a n g - U n d a n g N o . 1 2 T a h u n 1 9 9 4 a d a i a h s e b e s a r 0 , 5 % ( n o ! k o m a l i m a 

p e r s e n ) . 
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P e m b a y a r a n P a j a k B u m i d a n B a n g u n a n ( P B B ) y a n g t e r u t a n g d a p a t 

d i l a k u k a n m e l a l u i B a n k , K a n t o r P o s , d a n P e t u g a s P e m u n g u t P a j a k . M e n t c r i 

K e u a n g a n m e l a l u i D i r e k t o r a t J e n d e r a l P a j a k m e l i m p a h k a n w e w e n a n g 

p e m u n g u t a n P a j a k B u m i d a n B a n g u n a n ( P B B ) k e p a d a G u b e m u r s e l a k u 

K e p a l a D a e r a h T i n g k a t I d a n B u p a t i / W a l i k o t a s e l a k u K e p a l a D a e r a h T i n g k a t 

I I . K a n t o r P e l a y a n a n P a j a k m e n e r b i t k a n S u r a t P e m b e r i t a h u a n P a j a k T e r u t a n g 

( S P P T ) , S u r a t K e t e t a p a n P a j a k ( S K P ) d a n S u r a t T a g i h a n P a j a k ( S T P ) s e b a g a i 

d a s a r a t a u m e d i a u n t u k p e n g i h a n P a j a k B u m i d a n B a n g u n a n ( P B B ) k e p a d a 

w a j i b p a j a k . W a j i b p a j a k y a n g p a t u h m e n g i s i S u r a t P e m b e r i t a h u a n O b j e k 

P a j a k ( S P O P ) s e c a r a b e n a r d a l a m j a n g k a w a k t u y a n g t e l a h d i t e t a p k a n , m a k a 

p e n a g i h a n p a j a k n y a d i l a k u k a n d e n g a n m e n e r b i t k a n S u r a t P e m b e r i t a h u a n 

P a j a k T e r u t a n g ( S P P T ) . S e b a l i k n y a a p a b i l a w a j i b p a j a k k u r a n g p a t u h d a l a m 

m e n y a m p a i k a n S u r a t P e m b e r i t a h u a n P a j a k T e r u t a n g ( S P P T ) y a i t u t c r l a m b a l 

d a l a m b a t a s w a k t u y a n g t e l a h d i t e t a p k a n , m a k a a k a n d i t a g i h d e n g a n 

m e n g g u n a k a n S u r a t K e t e t a p a n P a j a k ( S K P ) . A p a b i l a w a j i b p a j a k t i d a k 

m e m b a y a r a t a u k u r a n g b a y a r , m a k a d i l e r b i t k a n S u r a t T a g i h a n P a j a k ( S T P ) 

d i t a m b a h d e n g a n d e n d a s e b e s a r 2 % ( d u a p e r s e n ) d a r i P a j a k B u m i d a n 

B a n g u n a n ( P B B ) y a n g t e r u t a n g , d a n k e p a t u h a n w a j i b p a j a k d a l a m m e m b a y a r 

p a j a k m e r u p a k a n h a l p e n t i n g u n l u k t e r c a p a i n y a t a r g e t d a n r e a l i s a s i 

p e n e r i m a a n p a j a k y a n g t e l a h d i t e t a p k a n . 

P e m u n g u t a n P a j a k B u m i d a n B a n g u n a n ( P B B ) d i K o t a P a l e m b a n g 

w e w e n a i i g p e m u n g u t a n n y a d i b e r i k a n k e p a d a W a l i k o t a s e l a k u K e p a l a D a e r a h 

T i n g k a t I I y a r t g d a l a m p e l a k s a n a a n n y a d i l a k u k a n o l e h D i n a s P e n d a p a t a n 
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D a e r a h ( D I S P E N D A ) K o t a P a l e m b a n g . D i n a s P e n d a p a t a n D a e r a h d a i a m 

m e i a k u k a n p e m u n g u t a n P a j a k B u m i d a n B a n g u n a n m e l a k u k a n k o o r d i n a s i 

d e n g a n K e c a m a t a n - k e c a m a t a n y a n g a d a d i K o t a P a l e m b a n g . S a l a h s a t u 

K e c a m a t a n y a n g a d a d i K o t a P a l e m b a n g a d a l a h K e c a m a t a n l l i r B a r a l 1. 

K e c a m a i a n l i i r B a r a t I m e m b a w a h i 6 ( e n a m ) K e l u r a h a n , y a i t u : K e l u r a h a n 

B u k i t L a m a , K e l u r a h a n B u k i t b a r u , K e l u r a h a n L o r o k P a k j o , K e l u r a h a r . S i r i n g 

A g u n g , K e l u r a h a n D e m a n g L e b a r D a u n , K e l u r a h a n 2 6 l l i r D . l 

B e r d a s a r k a n d a t a e v a l u a s i P e n e r i m a a n P a j a k B u m i d a n B a n g u n a n 

( P B B ) p e r k e l u r a h a n p a d a K e c a m a t a n l l i r B a r a t I K o t a P a l e m b a n g d a p a t 

d i i i h a t p a d a t a b e l 1 b e r i k u t i n i ; 

Tabel L I 

Ketetapan dan Realisasi Wajib Pajak PBB 
Kecamatan llir Barat I Palembang 

T a h u n 
K e t e t a p a n 

( T a h u n ) 
R e a l i s a s i 
( T a h u n ) 

P e r s e n t a s e 
( % ) 

K e t i d a k p a t u h a n 
T a h u n 

W P W P W P ^ 

2 0 0 5 1 6 . 0 1 0 1 1 . 2 8 2 7 0 , 4 6 4 . 7 2 8 

2 0 0 6 1 6 . 7 2 4 1 2 . 1 9 4 7 2 . 9 1 4 . 5 3 0 

2 0 0 7 1 8 . 3 0 5 1 3 . 4 0 2 7 3 . 2 1 4 . 9 0 3 

2 0 0 8 1 9 . 5 1 5 9 . 7 7 2 5 0 , 0 7 9 . 7 4 3 

2 0 0 9 2 0 . 5 2 9 1 2 . 0 7 1 5 8 . 7 9 8 . 4 5 8 
S u m b e r : D I S P P N D A K G l A P A L E M B A N G 2 0 1 0 

B e r d a . s a r k a n t a b e l I . l d i a t a s p e n e t a p a n t a r g e t d a r i t a h u n 2 0 0 5 . s a m p a i 

2 0 0 9 m e n g a i a i n i k e n a i k a n d a n p e n e r i m a a n s e c a r a a b s o l u i c m c n g a l a m i 

p e n i n g k a t a n w a j i b p a j a k . t e t a p i b i l a d i h i t u n g a n t a r a t a r g e t d a n r e a l i s a s i t e r j a d i 

t l u k t u a s i d i m a n a p a d a t a h u n 2 0 0 5 t a r g e t y a n g d i t e t a p k a n s e b e s a r 1 6 . 0 1 0 
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w a j i b p a j a k t e t a p i r e a l i s a s i y a n g d i p e r o l e h h a n y a s e b e s a r 1 1 . 2 8 2 w a j i b p a j a k 

a t a u 7 0 , 4 6 % s a j a . P a d a t a h u n 2 0 0 6 t a r g e t y a n g d i t e t a p k a n s e b e s a r 1 6 . 7 2 4 

w a j i b p a j a k a k a n t e t a p i r e a l i s a s i y a n g d i t e r i m a h a n y a s e b e s a r 1 2 . 1 9 4 w a j i b 

p a j a k a t a u 7 2 , 9 1 % s a j a . P a d a t a h u n 2 0 0 7 t a r g e t y a n g d i t e t a p k a n s e b e s a r 

1 8 . 3 0 5 w a j i b p a j a k a k a n t e t a p i r c a l i a s i y a n g d i t e r i m a h a n y a s e b e s a r 1 3 . 4 0 2 

w a j i b p a j a k a t a u 7 3 , 2 1 %. P a d a t a h u n 2 0 0 8 t a r g e t y a n g d i t e t a p k a n s e b e s a r 

1 9 . 5 1 5 w a j i b p a j a k a k a n t e t a p i r e a l i s a s i y a n g d i t e r i m a h a n y a s e b e s a r 9 . 7 7 2 

a t a u 5 0 , 0 7 % . S e d a n g k a n p a d a t a h u n 2 0 0 9 t a r g e t y a n g d i t e t a p k a n s e b e s a r 

2 0 . 5 2 9 w a j i b p a j a k t e t a p i r e a l i s a s i y a n g d i t e r i m a s e b e s a r 1 2 . 0 7 ! w a j i b p a j a k 

a t a u 5 8 , 7 9 % d a r i t a r g e t y a n g d i t e t a p k a n . 

Tabel 1,2 

Ketetapan dan Realisasi Penerimaan PBB 
Kecamatan llir Barat I Palembang 

T a h u n 
K e t e t a p a n 

( T a h u n ) 
R e a l i s a s i 
( T a h u n ) 

P e r s e n t a s e 
( % ) 

S i s a 
K e t e t a p a n 

2 0 0 5 1 . 4 9 2 . 7 1 5 . 1 2 2 1 . 2 7 7 . 2 0 7 . 2 5 8 8 5 , 5 6 2 1 5 . 5 0 7 . 8 6 4 

2 0 0 6 1 . 8 8 9 . 1 3 6 . 8 9 3 1 . 5 3 3 . 0 3 7 . 6 8 7 8 1 , 1 5 3 5 6 . 0 9 9 . 2 0 6 

2 0 0 7 2 . 4 1 3 . 2 4 5 . 2 7 1 2 . 0 5 8 . 6 6 0 . 6 9 7 8 5 , 3 1 3 5 4 . 5 8 4 . 5 7 4 

2 0 0 8 4 . 1 3 3 . 1 9 0 . 0 5 0 2 . 6 5 5 . 8 6 4 . 0 3 9 6 4 , 2 6 1 . 4 7 7 . 3 2 6 . 0 1 1 

2 0 0 9 4 . 2 3 0 . 8 4 0 . 4 7 9 2 . 6 0 0 . 4 5 6 . 6 7 2 6 1 . 4 6 1 . 6 3 0 . 3 8 3 . 8 0 7 
S u m b e r : D I S P E N D A K O T A ^ A L E M B A N G 2 0 1 0 

P e n e r i m a a n y a n g d i a n g g a r k a n p a d a t a h u n 2 0 0 9 s e b e s a r R p . 

4 . 2 3 0 . 8 4 0 . 4 7 9 t e t a p i r e a l i s a s i y a n g d i t e r i m a h a n y a R p . 2 . 6 0 C . 4 5 6 . 6 7 2 a t a u 

6 1 , 4 6 % d a p a t d i i i h a t b a h w a p e n e r i m a a n P a j a k B u m i d a n B a n g u n a n d i 

K e c a m a t a n l l i r B a r a t 1 m a s i h d i b a w a h p e n e r i m a a n s e m e s t i n y a . B e s a r k e c i l n y a 
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p e n e r i m a a n P B B d i p e n g a r u h i o l e h f a k t o r , a n t a r a l a i n f a k t o r p e r s e p s i 

m a s y a r a k a t W a j i o P a j a k i t u s e n d i r i . K e c e n d e r u n g a n p e r s e p s i m a s y a r a k a t 

v / a j i b p a j a k d i k e c a m a t a n l l i r B a r a t I P a l e m b a n g b e r d a s a r k a n p e n g a m a l a n 

d i l a p a n g a n s e l a m a i n i m e n g a r a h p a d a a n g g a p a n y a n g k u r a n g p o s i t i f . m a n f a a t 

P B B k u r a n g b a h k a n t i d a k m e r e k a r a s a k a n m e s k i p u n m a s y a r a k a t W a j i b P a j a k 

t e r s e b u t m e m b a y a r P B B . 

B e r d a s a r k a n u r a i a n l a t a r b e l a k a n g d i a t a s . m a k a p e n e l i t i t e r t a r i k u n t u k 

m e n e l i t i d a n m e n g k a j i p e r m a s a i a h a n y a n g a d a d a n m e m b a h a s p c r m a s a i a h a n 

t e r s e b u t k c d a l a m b e n t u k s k r i p s i y a n g b e r j u d u l : "Persepsi Wajib Pajak 

Terhadap Pajak Bumi dan Bangunan Dalam Rangka Meningkatkan 

Penerimaan PBB Di Kecamatan llir Barat I Palembang". 

B. Perumusan Masalah 

B e r d a s a r k a n u r a i a n d a l a m l a t a r b e l a k a n g m a s a l a h d i a t a s , m a k a 

p c r m a s a i a h a n y a n g a k a n d i b a h a s a d a l a h " B a g a i m a n a p e r s e p s i w a j i b p a j a k 

d a l a m m e m b a y a r P a j a k B u m i d a n B a n g u n a n D i K e c a m a t a n i l i r B a r a t I 

P a l e m b a n g " ? 

C . Tujuan Penelitian 

P e n e l i t i a n i n i b e r t u j u a n u n l u k m e n g e t a h u i p e r s e p s i w a j i b p a j a k d a l a m 

m e m b a y a r P a j a k B u m i d a n B a n g u n a n D i K e c a m a t a n l l i r B a r a t I P a l e m b a n g . 
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Manfaat Penelitian 

P e n e l i t i a n i n i d i h a r a p k a n d a p a t m e m b e r i k a n m a n f a a t u n t u k p i h a k - p i h a k 

s e b a g a i b e r i k u t : 

a . B a g i P e n u l i s 

H a s i l p e n e l i t i a n i n i d i h a r a p k a n d a p a t m e m p e r l u a s w a w a s a n i l m u 

p e n g e t a h u a n P e n u l i s d a l a m b i d a n g P e r p a j a k a n k h u s u s n y a t e n t a n g p e r s e p s i 

w a j i b p a j a k d a l a m m e m b a y a r P a j a k B u m i d a n B a n g u n a n . 

b . B a g i P e m e r i n t a h K o t a P a l e m b a n g 

H a s i l p e n e l i t i a n d i h a r a p k a n d a p a t m e n j a d i b a h a n m a s u k a n d a n d a p a t 

d i j a d i k a n g a m b a r a n k h u s u s y a n g b e r k e n a a n d e n g a n m a s a l a h y a n g d i h a d a p i 

d a i a m m e m a k s i m a l k a n p e n e r i m a a n P B B d a n m e n i m b u l k a n k e s a d a r a n 

m a s y a r a k a t u n t u k m e m b a y a r P B B . 

c . B a g i A l m a m a t e r 

H a s i l p e n e l i t i a n i n i d i h a r a p k a n d a p a t m e n a m b a h p u s t a k a b a g i A l m a m a t e r 

d a n d a p a t n e n j a d i r e f e r e n s i d a n i n f o r m a s i b a g i p i h a k - p i h a k y a n g i n g i n 

m e n g a d a k a n p e n e l i t i a n l e b i h l a n j u t . 



B A B U 

K A J I A N P U S T A K A 

A. Penelitian Sebelumnya 

P e n e l i t i a n p e r t a m a b e r j u d u l E v a l u a s i P e l a k s a n a a n P r o s e s P e n a g i h a n 

A k t i f t e r h a d a p t u n g g a k a n P B B d a n B P H T B p a d a K a n t o r P e l a y a n a n P a j a k 

S e b e r a n g U l u O l e h M . A m i n ( 2 0 0 6 ) . P e r u m u s a n m a s a l a h d a l a m p e n e l i t i a n 

t e r s e b u t a d a l a h b a g a i m a n a p e l a k s a n a a n p e n a g i h a n a k t i f d i K a n t o r P e l a y a n a n 

P a j a k P a l e m b a n g S e b e r a n g U l u d a n k o n t r i b u s i n y a t e r h a d a ) ) p e n e r i m a a n . 

A d a p u n t u j u a n n y a a d a l a h u n t u k m e n g e t a h u i p e l a k s a n a a n p e n a g i h a n a k t i f 

l e r h a d a p t u n g g a k a n P B B d a n B P H T B d i K a n t o r p e l a y a n a n P a j a k P a l e m b a n g 

S e b e r a n g U l u d a n K o n t r i b u s i n y a t e r h a d a p p e n e r i m a a n . 

D a t a y a n g d i g u n a k a n a d a l a h d a t a p r i m e r d a n t e k n i k p e n g u m p u l a n d a t a 

b e r u p a w a w a n c a r a d a n d o k u m e n t a s i . M e t o d e y a n g d i g u n a k a n a d a i a h 

k u a l i t a t i f . H a s i l a n a l i s i s p e n e l i t i a n m e n u n j u k k a n b a h w a t i d a k s e m u a p r o s e d u r 

d a n p e n a g i h a n a k t i f d a p a t d i l a k s a n a k a n k a r e n a t e r d a p a t b e r b a g a i k e n d a l a d i 

l a p a n g a n d a n k o n t r i b u s i t e r h a d a p p e n e r i m a a n p a j a k . 

P e n e l i t i a n k e d u a b e r j u d u l A n a l i s i s P c n g a r u h F a k t o r T i n g k a t 

P e n d a p a t a n d a n t i n g k a t P e n d i d i k a n W a j i b P a j a k T e r h a d a p P e r i l a k n 

M c n u n g g a k P e m b a y a r a n P a j a k B u m i d a n B a n g u n a n P a d a K e c a m a t a n l l i r 

T i m u r I I K o t a P a l e m b a n g y a n g t e l a h d i l a k u k a n o l e h R i a n t r i H a s t u t i ( 2 0 0 5 ) . 

P e r u m u s a n m a s a l a h d a l a m p e n e l i t i a n t e r s e b u t a d a l a h a p a k a h t i n g k a t 

p e n d a p a t a n d a n t i n g k a t p e n d i d i k a n W a j i b P a j a k m e m p e n g a r u h i l e r h a d a p 
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p e r i l a k u m e n u n g g a k p e m b a y a r a n P a j a k B u m i d a n B a n g u n a n ( P B B ) p a d a 

K e c a m a t a n l l i r T i m u r I I K o t a P a l e m b a n g . 

A d a p u n t u j u a n n y a a d a l a h u n t u k m e n g e t a h u i a p a k a h f a k t o r t i n g k a t 

p e n d a p a t a n d a n t i n g k a t p e n d i d i k a n m e m p e n g a r u h i p e i l a k u m e n u n g g a k 

p e m b a y a r a n P a j a k B u m i d a n B a n g u n a n ( P B B ) d i K e c a m a t a n l l i r T i m u r I I 

K o t a P a l e m b a n g . P e n e l i t i a n d i l a k u k a n p a d a K e c a m a t a n l l i r T i m u r I I K o t a 

P a l e m b a n g d e n g a n R e s p o n d e n 9 8 W a j i b P a j a k y a n g M e n u n g g a k p e m b a y a r a n 

P a j a k B u m i d a n B a n g u n a n ( P B B ) p a d a t a h u n 2 0 0 4 . M e t o d e P e n g a m b i l a n 

S a m p e l y a i t u m e t o d e Simple random sampling. O p e r a s i o n a l V a r i a b e l 

i n d e p e n d e n t y a i t u t e r d i r i d a r i t i n g k a t p e n d a p a t a n d a n t i n g k a t p e n d i d i k a n . D a t a 

y a n g d i g u n a k a n y a i t u d a t a P r i m e r d a n d a t a S e k u n d e r , T e k n i k p e n g u m p u l a n 

d a t a y a n g d i g u n a k a n a d a l a h W a w a n c a r a , K u i s i o n e r d a n D o k u m e n t a s i , d a n 

a n a l i s i s y a n g d i g u n a k a n y a i t u a n a l i s i s k u a n t i t a t i f d e n g a n m e n g g u n a k a n a l a t 

B a n t u s t a t i s t i k s e p e r t i : R e g r e s i b e r g a n d a , K o r e l a s i B e r g a n d a d a n U j i 

s i g n i f l k a n n y a d e n g a n U j i t , s e r t a m e n g g u n a k a n p r o g r a m S P S S . H a s i l 

k e s i m p u l a n p e n e l i t i a n i n i a d a l a h T i n g k a t p e n d i d i k a n m e m p e n g a r u h i T e r h a d a p 

p e r i l a k u m e n u n g g a k p e m b a a r a n P a j a k B u m i d a n B a n g u n a n ( P B B ) . 

P e n e l i t i a n k e t i g a b e r j u d u l P e r s e p s i W a j i b P a j a k T e r h a d a p B c a 

P e r o l e h a n H a k A t a s T a n a h D a n B a n g u n a n D a l a m R a n g k a M e n i n g k a t k a n 

P e n e r i m a a n B P H T B D I K e c a m a t a n G a n d u s K o t a P a l e m b a n g . P e r u m u s a n 

m a s a l a h d a l a m p e n e l i t i a n t e r s e b u t a d a l a h b a g a i m a n a p e r s e p s i w a j i b p a j a k 

d a l a m m e m b a y a r B e a P e r o l e h a n H a k A t a s T a n a h d a n B a n g u n a n d i K e c a m a t a n 

G a n d u s P a l e m b a n g . D a t a y a n g d i g u n a k j i n a d a l a h a d a l a h d a t a p r i m e r d a n 
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s e k u n d e r . T e k n i k p e n g u m p u l a n d a t a y a n g d i g u n a k a n a d a l a h k u i s i o n e r d a n 

d o k u m e n t a s i . 

P e r s a m a a n p e n e l i t i a n i n i d e n g a n p e n e l i t i a n p e r t a m a d a n k e d u a a d a l a h 

s a m a - s a m a m e n e l i t i t e n t a n g P B B , d a t a y a n g d i g u n a k a n d a n t e k n i k 

p e n g u m p u l a n d a t a . P e r s a m a a n p e n e l i t i a n i n i d e n g a n p e n e l i t i a n k e t i g a a d a l a h 

d a t a y a n g d i g u n a k a n d a n t e k n i k p e n g u m p u l a n d a t a . S e d a n g k a n p e r b e d a a n 

p e n e l i t i a n i n i d e n g a n p e n e l i t i a n p e r t a m a d a n k e d u a a d a l a h p e n e l i t i a n 

s e b e l u m n y a h a n y a u n t u k m e n g e t a h u i a p a k a h f a k t o r e k o n o m i y a i t u p e n d a p a t a n 

d a n f a k t o r n o n e k o n o m i y a i t u p e n d i d i k a n m e m p e n g a r u h i p e r i l a k u w a j i b p a j a k 

d a l a m m e m b a y a r p a j a k , s e d a n g k a n p e n e l i t i a n y a n g a k a n d i l a k u k a n i n i u n t u k 

m e n g e t a h u i p e r s e p s i w a j i b p a j a k t e r h a d a p P a j a k B u m i d a n B a n g u n a n ( P B B ) . 

P e r b e d a a n p e n e l i t i a n i n i d e n g a n p e n e l i t i a n k e i i g a a d a l a h b e r b e d a j u d u l n y a . 

B. Landa.san Teori 

1. Pajak Bumi dan Bangunan 

a. Pengertian dan Dasar Hukum Pajak Bumi dan Bangunan (PBB) 

P e n g e r t i a n P B B m e n u r u t U U P B B a d a l a h i u r a n y a n g d i k e n a k a n 

t e r h a d a p p e m i l i k , p c m e g a n g k e k u a s a a n , p e n y e w a d a n y a n g m e m p e r o l e h 

m a n f a a t d a r i b u m i d a n a t a u b a n g u n a n . P e n g e r t i a n B u m i d i s i n i a d a l a h 

t e r m a s u k p e r m u k a a n b u m i d a n t u b u h h u m i y a n g a d a d i b a w a l i n y a . B u m i 

m e n u n j u k p a d a p e r m u k a a n b u m i m e l i p u t i t a n a h d a n p e r a i r a n p c d a l a m a n s e r t a 

l a u t w i l a y a h I n d o n e s i a . B a n g u n a n a d a l a h k o n s t r u k s i t e k n i k y a n g d i t a n a m a t a u 
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d i l e t a k a n s e c a r a t e t a p p a d a t a n a h d a n a t a u p e r a i r a n d a n d i g u n a k a n s e b a g a i 

t e m p a t t i n g g a l a t a u t e m p a t b e r u s a h a . 

B e r d a s a r k a n u r a i a n d i a t a s b a h w a i n t i s a r i p e n g e r t i a n P B B a d a l a h i u r a n 

y a n g d i k e n a k a n t e r h a d a p o r a n g a t a u b a d a n y a n g s e c a r a n y a t a m e m p u n y a i 

h a k , m e m i l i k , m e n g u a s a i d a n m e m p e r o l e h m a n f a a t d a r i b u m i d a n b a n g u n a n . 

M a r d i a s m o ( 2 0 0 6 : 2 9 5 ) p e n g e r t i a n P a j a k B u m i d a n B a n g u n a n ( P B B ) 

a d a l a h p e n g e r t i a n B u m i y a i t u p e r m u k a a n b u m i d a n t u b u h b u m i y a n g a d a d i 

b a w a h i i y a . P e r m u k a a n b u m i m e l i p u t i t a n a h d a n p e r a i r a n p e d a i a m a n 

( t e r m a s u k r a w a - r a w a , t a m b a k , p e r a i r a n ) s e r t a l a u t W i l a y a h R e p u b l i k 

I n d o n e s i a , s e d a n g k a n p e n g e r t i a n B a n g u n a n a d a l a h k o n s t r u k s i t e k n i k y a n g 

d i t a n a m a t a u d i l e l a k k a n s e c a r a t e t a p p a d a t a n a h d a n a l a u p e r a i r a n ( t c r m a s u k 

j a l a n l i n g k u n g a n d a l a m s a t u k e s a t u a n d e n g a n k o m p l e k b a n g u n a n , j a l a n l o l , 

k o l a m r e n a n g , p a g a r m e w a h , t e m p a t o l a h r a g a , g a l a n g a n k a p a i , d c r m a g a , 

l a m a n m e w a h . l e m p a i p e n a m p u n g a n / k i i a n g a n m i n y a k , a i r d a n g a s , p i p a 

m i n y a k . d a n f a s i l i t a s l a i n y a n g m e n i b c r i k ; i n m a n f a a t ) . 

D a s a r h u k u m P a j a k b u m i d a n B a n g u n a n ( P B B ) a d a l a h : 

1 ) U n d a n g - U n d a n g D a s a r 1 9 4 5 P a s a l 2 3 a y a t 2 t e n t a n g p e r p a j a k a n . 

2 ) U n d a n g - U n d a n g N o m o r 1 2 T a h u n 1 9 8 5 y a n g k e m u d i a n d i u b a h m e n j a d i 

U n d a n g - U n d a n g N o m o r 1 2 T a h u n 1 9 9 4 t e n t a n g P a j a k B u m i d a n 

B a n g u n a n ( P B B ) . 

3 ) P e r a t u r a n P e m e r i n t a h N o m o r 4 6 t a h u n 1 9 8 5 t e n t a n g p e r s e n t a s e N J K P 

u n t u k P B B . 
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4 ) K e p u t u s a n M e n t e r i K e u a n g a n N o m o r 1 0 0 2 / K M K . 0 4 / 1 9 8 5 t e n t a n g t a t a 

c a r a p e n d a f t a r a n o b j e k P B B . 

5 ) K e p u t u s a n M e n t e r i K e u a n g a n N o m o r 1 0 0 6 / K M K . 0 4 / 1 9 8 5 t e n t a n g t a t a 

c a r a p e r h i t u n g a n P B B d a n p e n u n j u k a n P e j a b a t y a n g b e r w e n a n g 

m e n g e i u a r k a n s u r a t p a k s a . 

6 ) K e p u t u s a n M e n t e r i K e u a n g a n N o m o r 1 0 0 7 / K M K . 0 4 / 1 9 8 5 t e n t a n g 

p e l i m p a h a n w e w e n a n g p e n a g i h a n P B B k e p a d a G u b e r n u r d a n a t a u 

W a l i k o t a / B u p a t i . 

7 ) K e p u t u s a n M e n t e r i K e u a n g a n N o m o r 5 2 3 / K M K . 0 ^ / 1 9 9 8 t e n t a n g 

p e n e n t u a n k l a s i f i k a s i d a n b e s a r n y a N J O P s e b a g a i d a s a r p e n g e n a a n P B B . 

8 ) K e p u t u s a n M e n t e r i K e u a n g a n N o m o r 2 0 1 / K M K . 0 4 / 2 0 0 0 t e n t a n g 

p e n y e s u a i a n b e s a r n y a N J O P T K P s e b a g a i d a s a r p e r h i t u n g a n P B B . 

D a r i p e n d a p a t t e r s e b u t d a p a t d i s i m p u l k a n b a h w a P a j a k B u m i d a n 

B a n g u n a n ( P B B ) a d a l a h p a j a k y a n g d i k e n a k a n a t a s T a n a h d a n B a n g u n a n 

y a n g t e l a h m e m b c r i k a n k e u n t u n g a n d a n k e d u d u k a n E k o n o m i y a n g l e b i h 

b a i k b a g i o r a n g a l a u b a d a n y a n g m e m p u n y a i h a k a t a s n y a d a n m e m p e r o l e h 

m a n f a a t n y a . 

b . Klasifikasi Bumi dan Bangunan 

M u h a m m a d R u s j d i ( 2 0 0 5 : 9 ) k l a s i f i k a s i B u m i d a n B a n g u n a n 

a d a l a h p e n g e l o m p o k a n n i l a i j u a l r a t a - r a t a a t a s p e r m u k a a n b u m i b e r u p a 

T a n a h d a n B a n g u n a n y a n g d i g u n a k a n s e b a g a i p e d o m a n u n t u k 

m e m u d a h k a n p e r h i t u n g a n P a j a k B u m i d a n B a n g u n a n ( P B B ) y a n g 

l e r u i a n g . T u j u a n m e n g e l o m p o k k a n o b j e k p a j a k m e n u r u l n i i a i j u a l n y a i i i i 
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b c r g u n a u n t u k m e m u d a h k a n p e r h i t u n g a n P a j a k B u r n ! d a n B a n g u a n a n 

( P B B ) d e n g a n b e r d a s a r k a n p a d a N i l a i J u a l O b j e k P a j a k ( N J O P ) b e r u p a 

t a n a h d a n b a n g u n a n . 

Faktor-faktor yang Harus di Perhitungkan dalam Menentukan 

Klasifikasi Bumi dan Bangunan 

U n d a n g - U n d a n g N o m o r 1 2 T a h u n 1 9 9 4 P a s a l 2 a y a t ( 2 ) f a k t o r 

y a n g h a r u s d i p e r h a t i k a n d a l a m m e n e n t u k a n k l a s i f i k a s i B u m i d a n 

B a n g u n a n a d a i a h : 

1 ) F a k t o r - f a k t o r d a l a m m e n e n t u k a n B u m i a d a l a h : L e t a k , P e r u n t u k a n , 

P e m a n f a a t a n , d a n K o n d i s i l i n g k u n g a n . 

2 ) F a k t o r - f a k t o r d a i a m m e n e n t u k a n B a n g u n a n a d a a i a h B a h a n y a n g 

d i g u n a k a n , r e k a y a s a , l e t a k , d a n k o n d i s i l i n g k u n g a n . 

Subjek, Objek dan Objek Pajak yang Dikecualikan Dari Pengenaan 

PBB 

1 ) S u b j e k P a j a k B u m i d a n B a n g u n a n ( P B B ) 

W a l u y o ( 2 0 0 2 : 4 1 8 ) y a n g m e n j a d i S u b j e k P a j a k B u m i d a n 

B a n g u n a n ( 1 * B B ) a d a l a h O r a n g a l a u B a d a n y a n g s e c a r a n y a t a 

m e m p u n y a i s u a t u h a k a t a s B u m i d a n / a t a u m e m p e r o l e h m a n f a a t a t a s 

B u m i . d a n / a t a u m e m i l i k i , m e n g u a s a i . d a n / a t a u m e m p e r o l e h m a n f a a t 

a t a s B a n g u n a n . 

U n d a n g - u n d a n g N o m o r 1 2 T a h u n 1 9 9 4 P a s a l 4 a y a t ( I ) t e n t a n g 

P a j a k B u m i d a n B a n g u n a n ( P B B ) y a n g m e n j a d i s u b j e k P a j a k B u m i 

d a n B a n g u n a n ( P B B ) a d a l a h o r a n g a l a u b a d a n y a n g s e c a r a n y a t a 
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m e m p u n y a i s u a l u h a k a t a s b u m i , d a n / a t a u m e m p e r o l e h m a n f k u a t a s 

b u m i , d a n / a t a u m c m i l i k i . m e n g u a s a i , d a n / a t a u m c m p c r t > l c h m a n f a a t 

a t a s b a n g u n a n y a n g m e l i p u t i a n t a r a l a i n p e m i l i k , p c n g h u n i , 

p e n g o n t r a k . p e n g g a r a p . p e m a k a i . d a n p e n y e w a . J i k a s u a t u o b j e k b a r u 

b e l u m d i k e t a h u i s e c a r a p a s t i s i a p a w a j i b p a j a k n y a , m a k a y a n g m e n j a d i 

s u b j e k p a j a k n y a d a p a t d i t u n j u k o l e h D i r e k t o r a t J e n d e r a l P a j a k . 

B e r d a s a r k a n p e n g e r t i a n t e r s e b u t d a p a t d i s i m p u l k a n b a h w a y a n g 

m e n j a d i s u b j e k I k j a k B u m i d a n B a n g u n a n f P B B ) a d a l a h o r a n g a l a u 

b a d a n y a n g m e m p e r o l e h m a n f a a t a t a s B u m i d a n B a n g u n a n . 

2 ) O b j e k P a j a k B u m i d a n B a n g u n a n ( P B B ) 

O b j e k P a j a k B u m i d a n B a n g u n a n ( P B B ) m e n u r u l U n d a n g -

u n d a n g N o m o r 1 2 T a h u n 1 9 9 4 P a s a l 2 a y a t ( 1 ) t e n t a n g i k j a k B u m i 

d a n B a n g u n a n a d a l a h B u m i d a n / a t a u B a n g u n a n d a l a m w i l a y a h 

R e p u b l i k I n d o n e s i a . P e n g e r t i a n B u m i a d a l a h p e r m u k a a n b u m i d a n 

t u b u h b u m i y a n g a d a d i b a w a l i n y a s e d a n g k a n B a n g u n a n a d a l a h 

k o n s t r u k s i t e k n i k y a n g d i t a n a m a t a u d i l e t a k k a n s e c a r a t e t a p p a d a t a n a h 

d a n / a t a u p e r a i r a n . 

O b j e k P a j a k B u m i d a n B a n g u n a n ( P B B ) d a l a m p e l a k s a n a a n n y a 

d i a t u r o l e h M e n t e r i K e u a n g a n , s c t i a p o b j e k p a j a k d i k c l o m p o k k a n 

b e r d a s a r k a n N i l a i J u a l O b j e k P a j a k ( N J O P ) y a n g d i g u n a k a n u n t u k 

m e m u d a h k k a n p e r h i t u n g a n p a j a k t e r u t a n g . O b j e k P a j a k B u m i d a n 

B a n g u n a n b i s a b e r u p a b u m i s a j a b a n g u n a n s a j a a t a u k e d u a n y a . U n t u k 

m e n e n t u k a n n i i a i b u m i d a n b a n g u n a n o b j e k p a j u k d i k l a s i l l k a s i k a n . 
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k l a s i f i k a s i b u m i d a n b a n g u n a n a d a l a h p e n g e l o m p o k a n b u m i d a n 

b a n g u n a n m e n u r u t n i l a i j u a l n y a y a n g d i g u n a k a n s e b a g a i p e d o m a n d a n 

u n t u k m e n e n t u k a n p a j a k y a n g t e r u t a n g . 

3 ) O b j e k P a j a k y a n g d i k e c u a l i k a n d a r i P e n g e n a a n P a j a k B u m i d a n 

B a n g u n a n 

U n d a n g - U n d a n g N o m o r 1 2 T a h u n 1 9 9 4 P a s a l 3 a y a t ( 1 ) O b j e k 

p a j a k y a n g d i k e c u a l i k a n d a r i p e n g e n a a n P a j a k B u m i d a n B a n g u n a n 

a d a l a h : 

a ) D i g u n a k a n s e m a t a - m a t a u n t u k m e l a y a n i k e p e n t i n g a n u m u m d i 

b i d a n g i b a d a h , s o s i a l , k e s e h a t a n , p e n d i d i k a n d a n k e b u d a y a a n 

n a s i o n a l y a n g t i d a k d i m a k s u d k a n u n t u k m e m p e r o l e h k e u n t u n g a n . 

b ) D i g u n a k a n u n l u k k u b u r a n , p e n i n g g a l a n p u r b a k a l a , a t a u y a n g 

s e j e n i s d e n g a n i t u . 

c ) M e r u p a k a n h u t a n l i n d u n g . h u t a n s u k a a i a i n , h u t a n w i s a l a , t a m a n 

n a s i o n a l , t a n a h p e n g e m b a l a a n y a n g d i k u a s a i o l e h d e s a , d a n t a n a h 

N e g a r a y a n g b e i u m d i b e b a n i s u a l u h a k . 

d ) D i g u n a k a n o l e h p e r w a k i l a n d i p l o m a t i k , k o n s u l a t b e r d a s a r k a n a s a s 

p c r l a k u a n l i m b a l b a l i k . 

e ) D i g i , n a k a n o l e h b a d a n a t a u p e r w a k i l a n o r g a n i s a s i I n t e r n a s i o n a l 

y a n g d i t e n t u k a n o l e h M e n t e r i K e u a n g a n . 

Pengertian Nilai Jual Objek Pajak ( NJOP ), Nilai Jual Objek Pajak 

Tidak Kena Pajak ( N J O P T K P ), Nilai Jual Kena Pajak (NJKP ) dan 

Dasar Pengenaan Pajak Bumi dan Bangunan ( PBB ) 
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1 ) N i l a i J u a l O b j e k P a j a k ( N J O P ) 

U n d a n g - U n d a n g N o m o r 1 2 T a h u n 1 9 9 4 P a s a l 1 a y a t ( 3 ) N i l a i 

J u a l O b j e k P a j a k ( N J O P ) a d a l a h h a r g a r a t a - r a t a y a n g d i p e r o l e h d a r i 

t r a n s a k s i j u a l b e l i y a n g t e r j a d i s e c a r a w a j a r . d a n b i l a m a n a t i d a k 

t e r d a p a t t r a n s a k s i j u a l b e l i , N i l a i J u a l O b j e k P a j a k d i t e n i u k a n m e l a l u i 

p e r b a n d i n g a n h a r g a d e n g a n o b j e k l a i n y a n g s e j e n i s . a t a u n i i a i 

p e r o l e h a n b a r u , a t a u N i l a i J u a l O b j e k P a j a k P e n g g a n t i . 

2 ) N i i a i J u a l O b j e k P a j a k T i d a k K e n a P a j a k ( N J O P T K P ) 

B e r d a s a r k a n U n d a n g - U n d a n g N o m o r 1 2 T a h u n 1 9 8 5 y a n g 

k e m u d i a n d i u b a h m e n j a d i U n d a n g - U n d a n g N o m o r 1 2 T a h u n 1 9 9 4 

P a s a l 3 a y a t ( 3 ) m e n y a t a k a n b e s a r n y a n d a i j u a l o b j e k p a j a k t i d a k k e n a 

p a j a k ( N J O P T K P ) a d a l a h R p 8 . 0 0 0 . 0 0 0 ( d e l a p a n j u t a n i p i a h ) u n l u k 

s c t i a p w a j i b p a j a k . B e s a r n y a N J O P T K P i n i k e m u d i a n d i u b a h 

b e r d a s a r k a n k e p u t u s a n M e n t e r i K e u a n g a n N o m o r 2 0 l / K M K . 0 4 / 2 0 0 0 

m e n j a d i s c t i n g g - l i n g g i n y a R p 1 2 . 0 0 0 . 0 0 0 ( d u a b e l a s j u t a r i i p i a h ) 

u n t u k s e t i a p w a j i b p a j a k . B e s a r n y a N J O P T K P u n t u k s e t i a p K o t a a t a u 

K a b u p a t e n d i t e t a p k a n o l c h K e p a l a K a n t o r D i r e k t o r a t J e n d e r a l P a j a k 

a t a s n a m a M e n t e r i K e u a n g a n d e n g a n m e m p c r t i m b a n g k a n p e n d a p a t 

P e m e r i n t a h D a e r a h s e t e m p a l . N i l a i J u a i O b j e k P a j a k l i d a k K e n a P a j a k 

( N J O P T K I * ) u n t u k K o t a P a l e m b a n g d i t e t a p k a n s e b e s a r R p 8 . 0 0 0 . 0 0 0 

( d e l a p a n j u t a R u p i a h ) . 
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3 ) N i l a i J u a l K e n a P a j a k ( N J K P ) 

N i i a i j u a l k e n a p a j a k a d a l a h n i l a i j u a l y a n g d i g u n a k a n s c b a g a i 

d a s a r p e r h i t u n g a n p a j a k , y a i t u p e r s e n t a s e t e r t c n t u d a r i n i l a i j u a l 

s c b c n a m v a . B e s a r n y a p e r s e n t a s e u n t u k m e n e n t u k a n b e s a r n y a N J K P 

b e r d a s a r k a n P e r a t u r a n P e m e r i n t a h N o m o r 4 6 T a h u n 2 0 0 0 y a i t u 

s e r e n d a h - r e n d a h n y a 2 0 % d a n s e t i n g g i - t i n g g i n y a d a r i n i l a i j u a l o b j e k 

p a j a k ( N J O P ) 

4 ) D a s a r P e n g e n a a n I ' a j a k B u m i d a n B a n g u n a n ( P B B ) 

B e r d a s a r k a n U n d a n g - U n d a n g N o m o r 1 2 T a h u n 1 9 9 4 P a s a l 6 

d a s a r p e n g e n a a n P a j a k B u m i d a n B a n g u n a n ( P B B ) a d a l a h : 

a ) D a s a r p e n g e n a a n P a j a k B u m i d a n B a n g u n a n ( P B B ) a d a l a h N i l a i 

J u a l O h j e k P a j a k ( N J O P ) 

b ) D a s a r p e r h i t u n g a n P a j a k B u m i d a n B a n g u n a n ( P B B ) a d a l a h N i l a i 

J u a l K e n a P a j a k ( N J K P ) y a n g d i t e t a p k a n s e r e n d a h - r e n d a h n y a 2 0 % 

d a n s e t i n g g i - t i n g g i n y a 1 0 0 % d a r i N i l a i j u a l O b j e k P a j a k ( N J K P ) 

c ) B e s a r n y a p e r s e n t a s e n i l a i j u a l o b j e k p a j a k d i t e t a p k a n d e n g a n 

p e r a t u r a n P e m e r i n t a h d e n g a n m e m p e r h a t i k a n k o n d i s i e k o n o m i 

n a s i o n a l . 

Tarif Pajak dan Tata Cara Perhitungan Pajak Bumi dan Bangunan ( 

PBB ) 

1 ) T a r i f P a j a k B u m i d a n B a n g u n a n ( P t i B ) 
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M e n u r u t U n d a n g - u n d a n g N o m c r 1 2 T a h u n 1 9 9 4 P a s a l 5 t a r i f 

y a n g d i k e n a k a n a t a s o b j c k P a j a k B u m i d a n B a n g u n a n ( P B B ) a d a l a h 

s e b e s a r 0 , 5 % ( n o ! k o m a l i m a p e r s e n ) . 

2 ) T a t a C a r a P e r h i t u n g a n P a j a k B u m i d a n B a n g u n a n ( P B B ) 

B e r d a s a r k a n U n d a n g - u n d a n g n o m o r 1 2 ' U i h u n 1 9 9 4 b a h w a 

c a r a m e n g h i t u n g p a j a k b u m i d a n b a n g u n a n t e r u t a n g a d a l a h d e n g a n 

m e n g a l i k a n t a r i f p a j a k d e n g a n n i l a i j u a l k e n a p a j a k a d a l a h n i l a i j u a i 

o b j e k p a j a k ( T J J O P ) d i k u r a n g k a n n i i a i j u a l o b j e k p a j a k t i d a k k e n a 

p a j a k ( T J J O P T K P ) . B e r i k u t d i j e l a s k a n r u m u s a n p e r h i t u n g a n n y a : 

N i l a i j u a l O J e k P a j a k : 

N i l a i j u a l t a n a h / ' b u m i R p X X X 

N i l a i j u a l b a n g u n a n R p X X X ( t - ) 

D i k u r a n g i : 

N J O P T K P ( R p x w ) 

N i l a i j u a l k e n a p a j a k R p \ x x 

D i k a l i k a n : 

P e r s e n t a s e N i l a i j u a l k e n a p a j a k R p % 

N i l a i J u a l k e n a p a j a k R p X X X 

D i k a l i k a n ; 

T a r i f p a j a k R p X X X 

P a j a k B u m i d a n B a n g u n a n t e r u t a n g R p X X X 

N i l a i j u a ! o b j e k p a j a k t i d a k k e n a p a j a k ( N J O P T K i * ) h a n y a 

d i b e r i k a n p a d a s a t u o b j e k p a j a k s a j a . a p a b i l a s u b j e k p a j a k m e m i l i k i 
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b e b e r a p a o b j e k p a j a k , m a k a N J O P T K P h a n y a d i b e r i k a n p a d a s a t u 

o b j e k s a j a y a n g d i m i l i k i s e s u a i d e n g a n k e t e n t u a n . 

g. Tata Cara Pembayaran, Penagihan PBB dan Sistem Pemungutan 

Pajak 

1 ) T a t a C a r a P e m b a y a r a n P B B 

B e r d a s a r k a n U n d a n g - U n d a n g N o m o r 1 2 T a h u n 1 9 9 4 t a t a c a r a 

p e m b a y a r a n P a j a k b u m i d a n b a n g u n a n a d a l a h s e b a g i b e r i k u t : 

a ) P a j a k y a n g l e r u i a n g b e r d a s a r k a n s u r a t p e m b e r i t a h u a n p a j a k 

t e r u t a n g ( S P P T ) h a r u s d i l u n a s i s e l a m b a t - l a r n b a t n y a 6 ( e n a m ) b u l a n 

s e j a k t a n g g a l d i t e r i m a n y a S P P T o l e h w a j i b p a j a k . 

b ) P a j a k y a n g t e r u t a n g b e r d a s a r k a n s u r a l k e t e t a p a n ( S K P ) h a r u s 

d i l u n a s i s e l a m b a t - l a r n b a t n y a s a t u b u l a n s e j a k t a n g g a l d i t e r i m a n y a 

S K P o l e h w a j i b p a j a k . 

c ) P a j a k y a n g t e r u t a n g p a d a s a a t j a t u h t e m p o , p e m b a y a r a n v a t i d a k 

d i b a y a r a t a u k u r a n g b a y a r , d i k e n a k a n d e n d a a d m i n i s t r a s i .^x 'besar 2 

( d u a ) p e r s e n s e b u l a n , y a n g d i h i t u n g d a r i s a a t j a t u h t e m p o s a m p a i 

d e n g a n h a r i p e m b a y a r a n u n t u k j a n g k a w a k t u p a l i n g l a m a 2 4 ( d u a 

p u l u h e m p a t ) b u l a n , d a n d e n d a a d m i n i s t r a s i t e r s e b u t d i t a m b a h 

d e n g a n h u t a n g p a j a k y a n g b e l u m a t a u k u r a n g b a y a r y a n g d i t a g i h 

d e n g a n s u r a t t a g i h a n p a j a k ( S T P ) y a n g h a r u s d i l u n a s i s e l a i U b a t -

l a m b a t n y a s a t u b u l a n s e j a k t a n g g a l d i t e r i m a n y a S T P o l c h w a j i b 

p a j a k . a d a p u n t e m p a t p e m b a y a r a n p a j a k y a n g t e r h u t a n g a d a l a h : 
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B a n k P e m e r i n t a h , K a n t o r P o s , d a n P e t u g a s P e m u n g u t y a n g 

d i t u n j u k s e c a r a r e s m i . 

2 ) T a t a C a r a P e r h i t u n g a n P B B 

D a i a m h a l p e r h i t u n g a n p a j a k y a n g t e r u t a n g , p e n a g i h a n n y a d i l a k u k a n 

d e n g a n m e n e r b i t k a n s u r a t t a g i h a n p a j a k ( S T P ) d a n s u r a t p a k s a ( S P ) . 

a ) P e n a g i h a n d e n g a n m e n e r b i t k a n s u r a t t a g i h a n p a j a k ( S T P ) 

b ) P e n a g i h a n d i l a k u k a n m e l a l u i K a n t o r P e l a y a n a n P a j a k 

c ) P e n a g i h a n d e n g a n s u r a t p a k s a 

d ) P a j a k y a n g t e r u t a n g b e r d a s a r k a n S T P h a r u s d i l u n a s i s e l a m b a l -

l a m b a t n y a 1 ( s a t u ) b u l a n s e j a k d i t e r i m a n y a S T P o l e h w a j i b p a j a k . 

D a l a m h a l p e n a g i h a n p a j a k y a n g t e r u t a n g s e t e l a h t a n g g a l j a t u h t e m p o , 

p e n a g i h a n n y a d i l a k u k a n d e n g a n s u r a t p a k s a y a n g s a a t i n i d i a t u r d a l a m 

U n d a n g - U n d a n g N o m o r 1 6 T a h u n 1 9 9 7 t e n t a n g p e n a g i h a n p a j a k 

N e g a r a d e n g a n s u r a t p a k s a y a i t u : 

( 1 ) M e n t e r i k e u a n g a n d a p a t m e l i m p a h k a n w e w e n a n g p e n a g i h a n 

p a j a k k e p a d a G u b e m u r a t a u W a l i k o t a / B u p a t i . 

( 2 ) P e l i m p a h a n w e w e n a n g p e n a g i h a n k e p a d a G u b e m u r a l a u 

W a l i k o t a / B u p a t i , b u k a n l a h p e l i m p a h a n u r u s a n p e n a g i h a n t e t a p i 

h a n y a s e b a g i p e m u n g u t p a j a k . S e d a n g k a n p e n d a p a t a n o b j e k 

p a j a k d a n p e n e t a p a n p a j a k t e t a p m e n j a d i w e w e n a g M e n t e r i 

K e u a n g a n . 

D a l a m r a n g k a p e n d a t a a n . w a j i b p a j a k / s u b j e k p a j a k 

m e n d a f i a r k a n o b j e k p a j a k n y a d a n s u b j e k p a j a k d a n a k a n d i b e r i k a n 



2 2 

s u r a l p e m b e r i t a h u a n o b j e k p a j a k ( S P O P ) u n t u k d i i s i d a n d i k e m b a l i k a n 

k e p a d a D i r e k t o r a t J e n d e r a l P a j a k , S P O P t e r s e b u t h a r u s d i i s i d e n g a n 

i e n g k a p , j e l a s , b e n a r , t e p a l w a k t u d a n d l t a n d a t a n g a n i d a n 

d i s a m p a i k a n k e p a d a D i r e k t o r a t J e n d e r a l P a j a T : y a n g w i l a y a h k e i j a n y a 

m e l i p u t i l e t a k o b j e k p a j a k , d a n d i s a m p a i k a n s e l a m b a t - l a r n b a t n y a 3 0 

( t i g a p u l u h ) h a r i s e t e l a h d i t e r i m a S P O P o l e h s u b j e k p a j a k , k e m u d i a n 

D i r e k t o r a t J e n d e r a l P a j a k m e n e r b i t k a n S P P T . 

S i s t e m P e m u n g u t a n P B B 

D a l a m m e m u n g u t p a j a k d i k e n a l b e b e r a p a s i s t e m o e m u n g u t a n 

a n t a r a l a i n m e n u r u t S i t i R e s m i ( 2 0 0 9 : 1 1 ) s i s t e m p e m u n g u t a n p a j a k 

d i b a g i t i g a y a i t u s e b a g a i b e r i k u t : 

a ) O f f i c i a l A s s e s s m e n t S y s t e m 

A d a l a h s i s t e m p e m u n g u t a n p a j a k y a n g m e m b e r i k a n k e w e n a n g a n 

a p a r a t u r p e r p a j a k a n u n t u k m e n e n l u k a n s e n d i r i j u m l a h p a j a k y a n g 

t e r u t a n g s e t i a p t a h u n n y a s e s u a i d e n g a n p e r a t u r a n p e r u n d a n g -

u n d a n g a n p e r p a j a k a n y a n g b e r l a k u . 

b ) S e l f A s s e s s m e n t S y s t e m 

A d a l a h s i s t e m p e m u n g u t a n p a j a k y a n g m e m b e r i w e w e n a n g w a j i b 

p a j a k d a l a m m e n e n t u k a n s e n d i r i j u m l a h p a j a k y a n g t e r u t a n g s e t i a p 

t a h u n n y a s e s u a i d e n g a n p e r a t u r a n p e r u n d a n g - u n d a n g a n p e r p a j a k a n 

y a n g b e r l a k u . 
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c ) W i t h H o l d i n g s y s t e m 

S i s t e m p e m u n g u t a n p a j a k y a n g m e m b e r i k a n w e w e n a n g k e p a d a 

p i h a k k e t i g a y a n g d i t u n j u k u n l u k m e n e n t u k a n b e s a r n y a p a j a k y a n g 

t e r u t a n g o l e h w a j i b p a j a k s e s u a i d e n g a n p e r a t u r a n p e r u n d a n g -

u n d a n g a n y a n g b e r l a k u . 

h. Sanksi Administrasi dan Pidana 

1 ) S a n k s i A d m i n i s t r a s i 

B e r d a s a r k a n U n d a n g - U n d a n g N o m o r 1 2 T a h u n 1 9 9 4 P a s a l 2 0 

s a n k s i a d m i n i s t r a s i d i k e n a k a n t e r h a d a p : 

a ) W a j i b p a j a k y a n g t i d a k m e n y a m p a i k a n s u r a t p e m b e r i t a h u a n o b j e k 

p a j a k ( S P O P ) d i k e n a k a n s a n k s i a d m i n i s t r a s i b e r u p a d e n d a 2 5 % 

d i h i t u n g d a r i p o k o k p a j a k t e r u t a n g . 

b ) W a j ' b p a j a k y a n g b e r d a s a r k a n h a s i l p e m e r i k s a a n a t a u k e t e r a n g a n 

l a i n l e m y a t a j u m l a h p a j a k t e r u t a n g l e b i h b e s a r d a r i j u m l a h p a j a k 

y a n g d i h i t u n g b e r d a s a r k a n S P O P , m a k a s e l i s i h p a j a k t e r u t a n g 

t e r s e b u t d i t a m b a h a t a u d i k e n a k a n d e n d a s e b e s a r 2 5 % d a r i s e l i s i h 

p a j a k t e r u t a n g . 

c ) W a j i b p a j a k l i d a k m e m b a y a r a t a u k u r a n g b a y a r , p a j a k t e r u t a n g 

p a d a s a a t j a t u h t e m p o d i k e n a k a n s a n k s i a d m i n i s t r a s i b e r u p a d e n d a 

s e b e s a r 2 % p e r b u l a n s a m p a i d e n g a n h a r i p e m b a y a r a n i m t u k j a n g k a 

w a k t u 2 4 b u l a n . 

A p a b i l a p a d a s a a t j a t u h t e m p o p e m b a y a r a n P a j a k B u m i d a n 

B a n g u n a n ( P B B ) b e l u m d i b a y a r l u n a s , m a k a a k a n d i k e n a k a n s a n k s i 
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s e s u a i d e n g a n k e t e n t u a n p a s a l 1 1 a y a t 3 d a n p a s a l 1 3 U n d a n g - u n d a n g 

N o m o r 1 9 T a h u n 1 9 9 7 t e n t a n g p e n a g i h a n p a j a k N e g a r a d e n g a n s u r a t 

p a k s a . 

2 ) S a n k s i P i d a n a 

B e r d a s a r k a n U n d a n g - U n d a n g N o m o r 1 2 T a h u n 1 9 9 4 t e n t a n g 

P a j a k b u m i d a n B a n g u n a n ( P B B ) s m k s i p i d a n a a d a l a h s e b a g a i b c r i k u t : 

B a r a n g s i a p a y a n g k a r e n a k e a l p a a n n y a : 

a ) T i d a k m e n g e m b a l i k a n / m e n y a m p a i k a n s u r a t p e m b e r i t a h u a n o b j c k 

p a j a k ( S P O P ) k e p a d a D i r e k t o r a t J e n d e r a l P a j a k ; 

b ) M e n y a m p a i k a n S P O P t e t a p i i s i n y a l i d a k b e n a r a t a u t i d a k I e n g k a p 

d a n a t a u m e l a m p i r k a n k e t e r a n g a n y a n g t i d a k b e n a r ; s e h i n g g a 

m e n i m b u l k a n k e r u g i a n p a d a N e g a r a , d i p i d a n a k u r u n g a n s e l a m a -

l a m a n y a 6 ( e n a m ) b u l a n a t a u d e n d a s e t i n g g i - l i n g i n y a s e b e s a r 2 

( d u a ) k a l i p a j a k t e r u t a n g . 

B a r a n g s i a p a y a n g d e n g a n s e n g a j a : 

( 1 ) T i d a k m e n g e m b a l i k a n / m e n y a m p a i k a n S P O P k e p a d a D i r e k t o r a t 

J e n d e r a l P a j a k ; 

( 2 ) ^ 4 e ^ y a m p a i k a n S P O P t e t a p i i s i n y a t i d a k b e n a r a t a u t i d a k 

I e n g k a p d a n a t a u m e l a m p i r k a n k e t e r a n g a n y a n g t i d a k b e n a r ; 

( 3 ) M e m p e r l i h a t s u r a t p a l s u a t a u d i p a l s u k a n a t a u d o k u m e n l a i n 

y a n g p a l s u a t a u d i p a l s u k a n s e o l a h - o l a h b e n a r -

( 4 ) T i d a k m e m p e r i i h a t k a n a t a u t i d a k m e m i n j a m k a n s u r a l d a n 

d o k u m e n l a i n y a ; 
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( 5 ) T i d a k m e n u n j u k a n d a t a a t a u t i d a k m e n y a m p a i k a n k e t e r a n g a n 

y a n g d i p e r l u k a n . 

S e h i n g g a m e n i m b u l k a n k e r u g i a n p a d a N e g a r a . m a k a d i p i d a n a 

d e n g a n p i d a n a k u r u n g a n s c i a m a - l a m a n y a 2 ( d u a ) l a h u n a t a u d e n d a 

s e t i n g g i - t i n g g i n y a s e b e s a r 5 ( l i m a ) k a l i p a j a k t e r u t a n g . 

2 . Pengertian Persepsi Masyarakat 

P e t e r S a i i m d a n Y e n i S a l i m ( 2 0 0 1 : 2 2 0 ) M c j e l a s k a n p e r s e p s i 

m a s y a r a k a t a d a l a h p a n d a n g a n d a r i o r a n g a t a u b a n y a k o r a n g a k a n i i a l a t a u 

p e r i s t i w a y a n g d a p a t a l a u d i t e r i m a s e r t a j i e m b e r i a n p e n j e i a s a n y a n g I e n g k a p 

a g a r t i d a k t e r j a d i s a l a h p a n d a n g a n d i m a s y a r a k a t . 

S u l e h a n y a s i n ( 2 0 0 2 ; 2 4 0 ) m e n y a t a k a n p e r s e p s i m a s y a r a k a t a d a l a h 

t a n g g a p a n ( P e n e r i m a a n ) l a n g s u n g s u a t u k e a d a a n , d e n g a n d c m i k i a n p e r s e p s i 

a d a i a h s u a l u p r o s e s y a n g m e r u p a k a n u k l i v i t a s m c n g i t i d c r a . m e n y c l c k s i . 

m c n g o r g a n i s a s i k a n . d a n m e n g i n t c r p r e s l a s i s e r t a m e m b c r i k a n p e n i l a i a n 

t e r h a d a p o b j c k t e r t c n t u . 

B e r d a s a r k a n p e n d a p a t k a t a a h l i d i a t a s m a k a d a p a t d i r a n g k u m , p e r s e p s i 

m e r u p a k a n s u a t u p e n d a p a t . s e s e o r a n g a t a u m a s y a r a k a t t e n t a n g s u a l u T e n o m e n a 

y a n g t e r j a d i y a n g d i s e r t a i d e n g a n p e n j e i a s a n y a n g I e n g k a p a g a r t i d a k t e r j a d i 

s a l a h p a n d a n g . 

R o b b i n s a l i h b a h a s a H a d y a n a I M j a t m a k a d a n B e n y a m i n M o l a n 

( 2 0 0 1 : 8 9 ) m e n y a t a k a n b a h w a f a k t o r - f a k t o r y a n g m e m p e n g a r u l i i p e r s e p s i 

t e r d i r i d a r i : 
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a . P c l a k u p e r s e p s i 

B i l a s e s e o r a n g i n d i v i d u m e m a n d a n g p a d a s u a t u o b j e k d a n m e n c o b a 

m e n a f s i r k a n a p a y a n g d i l i h a t n y a , p e n a f s i r a n i t u s a n g a t d i p e n g a r u h i o l c h 

k a r a k t e r i s t i k p r i b a d i y a n g l e b i h r e l e v a n , y a n g m e m p e n g a r u h i p e r s e p s i 

a d a l a h s i k a p , m o t i f , k e p e n t i n g a n a t a u m i n a t . p e n g a l a m a n n i a s a l a l u d a n 

p e n g h a r g a a n ( e k s p e k t a s i ) . 

b . T a r g e t 

K a r a k t e r i s t i k d a r i t a r g e t y a n g a k a n d i a m a t i d a p a t m e m p e n g a r u h i a p a y a n g 

d i p e r s e p s i k a n , g e r a k a n , b u n y i , u k u r a n d a n a t r i b u t - a t r i b u t l a i n d a r i t a r g e t 

m e m b e n t u k c a r a k i t a m e m a n d a n g i n y a . 

c . S i t u a s i 

M e l i h a t o b j e k - o b j e k a t a u k e j a d i a n - k e j a d i a n a t a u u n s u r - u n s u r y a n g 

b e r h u b u n g a n d e n g a n k e a d a a n m i s a i n y a w a k t u d a n k e a d a a n s o s i a l . 



BAB I I I 

M E T O D E P E N E L I T I A N 

A. Jenis Penelitian 

P e n e l i t i a n m e n u r u t m e t o d c n y a t e r d i r i d a r i : 

1 . P e n e l i t i a n S e j a r a h 

A d a l a h p e n e l i t i a n y a n g b e r k e n a a n d e n g a n a n a l i s i s l o g i s t e n t a n g k e j a d i a n -

k e j a d i a n y a n g b c r l a n g s u n g d i m a s a l a l u b e r t u j u a n m e m p e r o l e h 

p e n g e t a h u a n k h u s u s t e n t a n g s e j a r a h d a l a m b e n t u k r e k o n s t r u k s i m a s a 

l a m p a u y a n g s i s l e m a l i s d a n o b j e k t i f . 

2 . P e n e l i t i a n K a s u s 

A d a l a h p e n e l i t i a n d a l a m b e n t u k k a s u s d e n g a n o b j e k p e r i s t i w a n y a h a n y a 

s a t u k a s u s d e n g a n s u m b e r d a t a a t a u i n f o r m ? s i n y a o r a n g a t a u o r a n g - o r a n g 

y a n g t e r i i b a t d a l a m k e s a t u a n s o s i a l i t u , b a i k s e b a g a i o b j e k a t a u p u n s e b a g a i 

i n f o r m a n . 

3 . i ' c n c l i u a n D e s k r i p i i f 

P e n e l i t i a n i n i t e r m a s u k p e n e l i t i a n y a n g b e r t u j u a n m e n e n i u k a i i d e s k r i p s i 

g e n e r a l d a n u n i v e r s a l y a n g b e r l a k u p a d a s e j u m l a h v a r i a s i s i t u a s i d a n 

k o n d i s i . P e n e l i t i a n i n i d i s e b u i j n i l a s e b a g a i p e n e l i t i a n p c n g e m b a n g a n 

k a r e n a m e l u a s p a d a s e j u m l a h v a r i a s i s i t u a s i d a n k o n d i s i . O l e h . k a r e n a i t u 

t i d a k m e n d a l a m m e l a i n k a n h a n y a b e b e r a p a s a j a y a n g m a s i h m e r u p a k a n 

m a s a l a h . 
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4 . P e n e l i t i a n S u r v e i 

A d a l a h p e n e l i t i a n y a n g m e n e r a n g k a n m e n g a p a t e r j a d i a t a u a p a y a n g a k a n 

t e r j a d i s e h i n g g a p e n e l i t i a n i n i s e r i n g d i s c b u t p e n e l i t i a n s c b a b a k i h a t . 

5 . P e n e l i t i a n E k s p e r i m e n t a l 

P e n e l i t i a n i n i d i l a k u k a n d e n g a n m e n g i k u t i p r o s e d u r i c r t c n t u d e n g a n 

m a k s u d u n l u k m c m a h a m i p e n g a r u h s u a t u k o n d i s i y a n g s e n g a j a d i c i p t a k a n 

t e r h a d a p s u a t u g e j a l a t e r t e n t u . 

6 . S t u d i K e i a y i k a n 

P e n e l i t i a n y a n g b e r s i f a t e v a l u a t i f . a t a u y a n g d i i k u t i d e n g a n d i a g n o s i s 

t e r t e n t u y a n g d i t u n j u k a n p a d a l a y a k a t a u t i d a k n y a s u a t u k e g i a t a n a t a u 

u s a h a y a n g d i l a k u k a a n . 

7 . P e n e l i t i a n T i n d a k a n 

P e n e l i t i a n y a n g b e r t u j u a n m e m p e r b a i k i s u a t u w i l a y a h s e g e r a s e t e l a h 

p e n e l i t i a n d i l a k u k a n , d e n g a n c a r a e k s p i o r a s i d i a k n o s t i k p e n e l i t i a n t i n d a k a n 

d i i k u t i d e n g a n t e r a p i t e r h a d a p k e l e m a h a n - k e l e m a h a n y a n g k i t a j u m p a i . { 

S y a h i r m a n d a n U m i y a t i , 2 0 0 9 : 2 4 - 2 7 ) 

J e n i s p e n e l i t i a n y a n g d i g u n a k a n b e r d a s a r k a n m e t o d c n y a y a i t u j e n i s 

p e n e l i t i a n s u r v e y , k a r e n a d a l a m m e l a k u l i a n p e n e l i t i a n i n i m e n g g u n a k a n d a f t a r 

p e r t a n y a a n y a n g b e r b e n t u k k u i s i o n e r k e m u d i a n d i s e b a r k a n a t a u d i b c r i k a n 

k e p a d a o b j e k d a r i p e n e l i t i a n i n i u n t u k m e n j a w a b d a r i d a f t a r p e r t a n y a a n y a n g 

t e l a h d i b e r i k a n s e b a g a i b a h a n p e n e l i t i a n y a n g d i l a k u k a n u n t u k m e n g e t a h u i 

p e r s e p s i m a s y a r a k a t d a l a m m e m b a y a r P a j a k B u m i d a n B a n g u n a n . 
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B. Tempat Penelitian 

P e n e l i t i a n i n i d i l a k u k a n p a d a m a s y a r a k a t w a j i b p a j a k y a n g b e r a d a d i 

K e c a m a t a n l l i r B a r a t 1. 

C . Operasionalisasi Variabel 

O p e r a s i o a n l i s a s i v a r i a b e l d a l a m p e n e l i t i a n i n i s c b a g a i b e r i k u t : 

T a b d I I I . l 

Operasionalisasi Variabel 

No. Variabel Definisi Indikator 
1 . P e r s e p s i w a j i b 

p a j a k t e r h a d a p 
P B B 

P e n d a p a t s e s e o r a n g 
t e n t a n g p e n g e t a h u a n 
d a n c a r a m e l a p o r k a n 
o b j e k p a j a k P B B 

a ) P e m a h a i n a n s e c a r a 
u m u m 

b ) P e r a t u r a n P B B 

c ) M a n f a a t y a n g 
d i r a s a k a n W P 

d ) P e l a y a n a n p e t u g a s 
p a j a k t e r h a d a p W P 
y a n g m e m b a y a r 
P B B 

Sumber: Penulis, 2010 

D. Populasi Dan Sampel 

i ' o p u l a s i a d a l a h s e k u m p u l a n o r a n g . k e j a d i a n a t a u s c g a l a s e s u a t u y a n g 

m e n j a d i s a s a r a n p e n e l i t i a n . s e d a n g k a n s a m p l e a d a l a h b a g i a n p o p u l a s i v a n g 

a k a n m c w a k i l i p o p u l a s i u n t u k d i t e l i i i . P o p u l a s i d a l a m p e n e l i t i a n i n i a d a i a h 

w a j i b p a j a k P B B y a n g a d a d i K e c a m a i a n l l i r B a r a t I T a h u n 2 0 0 9 , y a n g 

l e r b a g i m e n j a d i 6 k e l u r a h a n . 
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Tabel 111.2 
Daftar Wajib Pajak Bumi dan Bangunan (PBB) Tahun 2 0 0 9 

di Kecamatan llir Barat I Palembang 

No Kelurahan Jumlah WP 
1 B u k i t L a m a 6 . 0 9 9 
2 B u k i t B a r u 2 . 4 0 0 
3 L o r o k P a k j o 4 . 5 6 9 
4 S i r i n g A g u n g 2 . 7 7 0 
5 D e m a n g L e b a r D a u n 3 . 8 5 0 
6 2 6 l l i r D . I 8 4 1 

J u m l a h 2 0 . 5 2 9 
S u m b e r : D I S P E N D A K O T A P A . . E M B A N G 2 0 1 0 

B e r d a s a r k a n t a b e l d i a t a s p e n u l i s m e l a k u k a n p c n a r i k a n s a m p e l 

d e n g a n m e n g g u n a k a n m e t o d e p e m i l i h a n S a m p e l P r o b a b i l i t a s y a i t u 

p e n g a m b i l a n s a m p e l s e c a r a a c a k s e d e r h a n a d a n s e c a r a a c a k b e r d a s a r k a n 

s t r a t a p r o p o r s i o n a l . M e n u r u l R i d w a n d a n A d k o n ( 2 0 0 6 : 2 5 4 ) u n t u k 

m e n e n t u k a n u k u r a n s a m p e l d a r i p o i u l a s i d a p a t d i g u n a k a n R u m u s s e b a g a i 

b c r i k u t : 

n = N/ (Nx d 2 + l ) 

K e t e r a n g a n : 

n ^ J u m l a h . s a m p e l 

N = J u m l a h p o p u l a s i 

d 2 ^ P r e s i s i ( d i t e t a p k a n 1 0 % d e n g a n t i n g k a t k c p e r c a y a a n 9 5 % ) 

M e l a l u i r u m u s t e r s e b u t m a k . t J u m l a h s a m p e l y a n g d i t e t a p k a n 

a d a l a h s e b a g a i b e r i k u t : 

n - 2 0 . 5 2 9 / ( 2 0 . 5 2 9 x 0 . 0 1 + 1 ) 

= 2 0 . 5 2 9 / ( 2 0 5 , 2 9 + 1 ) 

= 2 0 . 5 2 9 / 2 0 6 . 2 9 
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= 9 9 , 5 1 d i b u l a t k a n m e n j a d i 9 9 o r a n g . 

K e s e l u r u h a n j u m l a h s a m p e l s e b a n y a k 9 9 o r a n g t e r s e b u i . k e m u d i a n 

d i l c n t u k a n j u m l a h u n l u k m a s i n g - m a s i n g s a m p e l d i b e b e r a p a K e l u r a h a n 

K e c a m a t a n l l i r B a r a l 1 K o t a P a l e m b a n g s e c a r a proporliomsle siralificd 

random sampling a t a u p e n g a m b i l a n s a m p e l b e d a s a r k a n s t r a t a y a n g 

p r o p o s i o n a l d e n g a n r u m u s : 

ni = Ni X n / N 

K e t e r a n g a n : 

n i = j u m l a h s a m p e l m e n u r u t s t r a t u m 

n = j u m l a h s a m p e l s e l u r u h n y a 

N i = j u m l a h p o p u l a s i m e n u r u t s t r a t u m 

N = j u m l a h p o p u l a s i s e l u r u h n y a 

M e l a l u i r u m u s t e r s e b u t m a k a j u m l a h a n g g o t a s a m p e l u n t u k 

m a s i n g - m a s i n g K e l u r a h a n d a p a l d i h i i u n g s e b a g a i b c r i k u t ; 

K e l u r a h a n B u k i t L a m a = 6 . 0 9 9 x 9 9 / 2 0 . 5 2 9 - 2 9 , 4 1 - 2 9 o r a n g 

K e l u r a h a n B u k i t B a r u - 2 . 4 0 0 x 9 9 / 2 0 . 5 2 9 = 1 1 , 5 7 - 1 2 o r a n g 

K e l u r a h a n L o r o k P a k j o - 4 . 5 6 9 x 9 9 / 2 0 . 5 2 9 = 2 2 , 0 3 - 2 2 o r a n g 

K e l u r a h a n S i r i n g A g u n g - 2 . 7 7 0 x 9 9 / 2 0 . 5 2 9 = 1 3 , 3 5 = 13 o r a n g 

K e l u r a h a n D e m a n g L e b a r D a u n = 3 . 8 5 0 x 9 9 / 2 0 . 5 2 9 = 1 8 , 5 6 = 1 9 o r a n g 

K e l u r a h a n 2 6 i l i r D . I = 8 4 1 x 9 9 / 2 0 . 5 2 9 = 4 . 0 5 = 4 o r a n g 

. l u m l a h a n g g o t a u n t u k m a s i n g - m a s i n g k e l u r a h a n d a p a t d i i i h a t p a d a 

t a b e l 5 b e r i k u t ; 
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T a b d n i . 3 
Jumlah Anggota Sampd Untuk Masing-masing Kelurahan 

No i Kelurahan Populasi Sampel 
1 B u k i t L a m a 6 . 0 9 9 2 9 
2 B u k i t B a r u 2 . 4 0 0 1 2 
3 L o r o k P a k j o 4 . 5 6 9 2 2 
4 S i r i n g A g u n g 2 . 7 7 0 1 3 
5 i D e m a n g I . e b a r D a u n 3 . 8 5 0 1 9 
6 2 6 I l i r D . l 8 4 1 4 

J u m l a h 2 0 . 5 2 9 9 9 
S u n i b o r : P e n u l i s 2 0 1 0 

Data yang diperlukan 

D a t a t e r d i r i d a r i : 

a . D a t a P r i m e r 

Y a i t u d a t a y a n g d i p e r o l e h s e c a r a l a n g s u n g d a r i s u m b e r a s l i ( t i d a k m e l a l u i 

p e r a n t a r a ) 

b . D a t a s e k u n d e r 

Y a i t u d a t a y a n g d i p e r o l e h p e n e l i t i s e c a r a l i d a k l a n g s u n g ( d i p e r o l e h d a n 

d i c a t a t o l e h p i h a k l a i n ) ( N u r I n d i a n t o r o d a n S u p o m o . 2 0 0 2 : 1 4 6 - 1 4 7 ) 

D a t a y a n g a k a n d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a i a h d a t a p r i m e r . D a t a 

p r i m e r m e r u p a k a n h a s i l j a w a b a n k u i s i o n e r m e n g e n a i p e r s e p s i m a s y a r a k a t 

d a l a m m e m b a y a r P B B , d a n d a t a s e k u n d e r b e r u p a : 

1 ) K e t e t a p a n d a n R e a l i s a s i w a j i b p a j a k P B B p e r i o d e 2 0 0 5 - 2 0 0 9 . 

2 ) K e t e t a p a n d a n R e a l i s a s i p e n e r i m a a n P B B p e r i o d e 2 0 0 5 - 2 0 0 9 . 

3 ) G a m b a r a n u m u m b e b e r a p a K e l u r a h a n K e c a m a t a n I l i r B a r a t 1 . 

4 ) R e k a p i t u l a s i h a s i l j a w a b a n p e n y e b a r a n k u i s i o n e r . 
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F. Teknik Pengumpulan Data 

T e k n i k p e n g u m p u l a n d a t a t e r d i r i d a r i : 

a . O b s e r v a s i 

Y a i t u t e k n i k o p e r a s i o n a l i s a s i d a t a m e l a l u i p r o s e s p e n c a l a t a n s e c a r a 

c c r m a t d a n s i s t c m a i i s t e r h a d a p o b j e k y a n g d i a m a t i s e c a r a l a n g s u n g . 

b . W a w a n c a r a 

Y a i t u m e t o d e p e n g u m p u l a n d a t a d e n g a n c a r a b e r t a n y a l a n g s u n g 

c . K u e s i o n e r 

Y a i t u p e n y e b a r a n a n g k e t a t a u p e n y e b a r a n i s i a n . 

d . D o k u m e n t a s i 

Y a i t u c a t a t a n t e r t u l i s t e n t a n g b e r b a g a i k e g i a t a n / p e r i p i i w a p a d a m a s a l a l u 

N a n L i n d a l a m G u l o , 2 0 0 2 : 1 1 6 - 1 2 3 ) 

T e k n i k p e n g u m p u l a n d a t a y a n g d i g u n a k a n d a l a n i p e n e l i t i a n i n i a d a l a h 

k u i s i o n e r , d a n d o k u m e n t a s i . K u e s i o n e r y a i t u b e r u p a d h t l a r p e r t a n y a a n y a n g 

d i s e b a r k e p a d a W a j i b P a j a k . D o k u m e n t a s i y a i t u d i l i k u k a n p e n g u m p u l a n 

d o k u m e n / d a t a y a n g r e l e v a n d i b e b e r a p a K e l u r a h a n K 

P a l e m b a n g . 

G . Analisis Data 

x a m a t a n l l i r B a r a l 1 

M e t o d e a n a l i s i s d a t a t e r d i r i d a r i : 

a . K u a n t i t a t i f y a i l u m e t o d e a n a l i s i s y a n g b e r b e n t u k a n g l ) : 

y a n g d i a n g k a k a n (scoring). 

I a t a u d a t a k u a l i t a t i l 
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b . K u a l i t a t i f y a i t u m e t o d e a n a l i s i s y a n g d i n y a t a k a n d a l a m b e n t u k k a t a . 

k a l i m a t a t a u g a m b a r ( S u g i y o n o . 2 0 0 9 : 1 3 ) 

D a l a m p e n e l i t i a n i n i d i g u n a k a n m e t o d e k u a n t i t a t i f d a n k u a l i t a t i f , 

m a k s u d n y a s e l a i n m e m b a n d i n g k a n p e n e l i t i a n i n i d e n g a n t e o r i y a n g a d a j u g a 

d i l a k u k a n t e k n i k a n a l i s i s p e r h i t u n g a n s e c a r a n o n s t a t i s t i c , u n t u k m e n g e t a h u i 

t e n t a n g p e r s e p s i m a s y a r a k a t t e r h a d a p P B B d a l a m r a m g k a p e n e r i m a a n P a j a k 

B u m i d a n B a n g u n a n d e n g a n m e m p r e s t a s e k a n h a s i l j a w a b a n r e s p o n d e n 

l e r h a d a p s u b v a r i a b l e p e l a y a n a n , p e r a t u r a n d a n m a n f a a t P a j a k B u m i d a n 

B a n g u n a n . 



B A B I V 

H A S I L P E N E L I T I A N DAN P E M B A H A S A N 

A, H A S I L P E N E L I T I A N 

1. Geografis Kecamatan liir Barat I Palembang 

D a e r a h K e c a m a t a n l l i r B a r a t I s e b a g i a n k e c i l t e r l e t a k d i p i n g g i r s u n g a i 

m u s i y a n g t e r d i r i d a r i 6 ( e n a m ) k e l u r a h a n , d e n g a n l u a s w i l a y a h 1 9 , 7 7 k n r i 

y a n g b e r b a t a s a n d e n g a n : 

- s e b e l a h u t a r a b e r b a t a s a n d e n g a n K e c a m a t a n S u k a r a m i d a n K a b u p a t e n 

B a n y u a s i n 

- s e b e l a h t i m u r b e r b a t a s a n d e n g a n K e c a m a t a n l l i r T i m u r i d a n B u k i t 

K e c i l 

- s e b e l a h s c l a t a n b e r b a t a s a n d e n g a n K e c a m a t a n l l i r B a r a t I I 

- s e b e l a h b a r a t b e r b a t a s a n d e n g a n K e c a m a t a n G a n d u s d a n K a b u p a t e n 

i i a n y u a s i n 

A d a p u n 6 ( e n a m ) k e l u r a h a n y a n g a d a d i K e c a m a t a n l l i r B a r a t 1, y a i t u : 

1 . K e l u r a h a n B u k i t L a m a 

2 . K e l u r a h a n 2 6 I l i r D . I 

3 . K e l u r a h a n L o r o k P a k j o 

4 . K e l u r a h a n D e m a n g L e b a r D a u n 

5 . K e l u r a h a n B u k i t B a r u 

6 . K e l u r a h a n S i r i n g A g u n g 

35 
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a) Luas DaerahAVilayah 

Tabel V I . 1 

D a t a L u a s D a e r a h / W i l a y a h M e n u r u t K e l u r a h a n 

D i K e c a m a t a n I l i r B a r a t 1 P a l e m b a n g T a h u n 2 0 0 9 

No Kelurahan 
IVOUc 

Kelurahan 
Luas Persentase 

1. B u k i t L a m a 0 0 1 1 , 2 2 6 , 1 7 

1 2 6 i l i r D . I 0 0 2 0 , 5 3 2 , 7 0 

3 . L o r o k P a k j o 0 0 9 0 , 5 8 2 , 9 2 

4 . D e m a n g L e b a r D a u n 010 0 , 5 8 2 , 0 2 

5 . B u k i t B a r u o n 1 5 , 2 4 7 7 , 0 8 

6 . S i r i n g A g u n g 0 1 2 1 , 6 3 8 . 2 2 

Jumlah 6 19,77 4,93 

S u m b e r : K e c a m a t a n I l i r B a r a t I 

D a p a t k i t a l i h a t d a r i t a b e l d i a t a s K e l u r a h a n B u k i t B a r u m e r u p a k a n 

w i l a y a h y a n g t c r l u a s d e n g a n l u a s 1 5 , 2 4 k m ^ d i b a n d i n g k a n d e n g a n k e l u r a h a n 

l a i n n y a , y a i t u 1 . 2 2 k m ^ K e l u r a h a n B u k i t L a m a , 0 , 5 3 k m ^ K e l u r a h a n 2 6 l l i r 

D . l , 0 , 5 8 k m ^ K e l u r a h a n L o r o k P a k j o , 0 , 5 8 km== K e l u r a h a n D e m a n g L e b a r 

D a u n d a n 1 , 6 3 k n r i K e l u r a h a n S i r i n g A g u n g . 
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b) Pemerintahan Desa/Kelurahan 

Tabel I V . 2 

D a t a P e m e r i n t a h a n D e s a / K c l u r a h a n 

K e c a m a t a n I l i r B a r a t I P a l e m b a n g T a h u n 2 0 0 9 

N o J e n i s K e t e r a n g a n 

1 J u m l a h J i w a 1 3 8 . 8 5 3 j i w a 

2 J u m l a h R W 65 

3 J u m l a h R T 2 9 6 

4 J u m l a h P o s K a m l i n g 1 3 0 

5 J u m l a h P u s k e s m a s 4 

6 J u m l a h P o s y a n d u 77 

S u m b e r : K e c a m a t a n l l i r B a r a t I 

B e r d a s a r k a n l a b e l I V . 2 d i a t a s d a p a t d i i i h a t b a h w a K e c a m a t a n i l i r B a r a t I 

P a l e m b a n g m e m i l i k i s t r u k t u r p e m e r i n t a h a n s c b a g a i b e r i k u t : k e l u r a h a n 

b e r j u m l a h 6 ( e n a m ) . j u m l a h j i w a b e r j u m l a h 1 3 8 . 8 5 3 j i w a , R u k u n W a r g a 

( R W ) b e r j u m l a h 6 5 , R u k u n T e t a n g g a ( R T ) b e r j u m l a h 2 9 6 . P o s K a m l i n g 

b e r j u m l a h 1 3 0 , I ' u s k c s m a s b c r j u m l a h 4 . P o s y a n d u b e r j u m l a h 7 7 . A d a n y a 

s i s t e m p e m e r i n t a h a n y a n g t e r t a t a r a p i d i h a r a p k a n d a p a l m e n g o p t i m a l k a n 

p e l a k s a n a a n p e m b a n g u n a n . 
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c) Data Wajib Pajak 

Tabel IV.3 

D a t a W a j i b P a j a k 

K e c a m a t a n I l i r B a r a t I P a l e m b a n g l a h u n 2 0 0 9 

Kelurahan Tilm 1 oTi W•aiiTi PtlitlL 

1 

2 

3 

4 

5 

6 

K e l u r a h a n B u k i t L a m a 

K e l u r a h a n 2 6 I l i r D . I 

K e l u r a h a n L o r o k P a k j o 

K e l u r a h a n D e m a n g L e b a r D a u n 

K e l u r a h a n B u k i t B a r u 

K e l u r a h a n S i r i n g A g u n g 

6 . 0 9 9 

8 4 1 

4 . 5 6 9 

3 . 8 5 0 

2 . 4 0 0 

2 . 7 7 0 

Jumlah 20.529 

S u m >er : K e c a m a i a n l l i r B a r a t 1 P a l e m b a n g 

J u m l a h w a j i b p a j a k K e c e m a t a n l l i r B a r a t 1 P a l e m b a n g p a d a t a h u n 2 0 0 9 

b e r j u m l a h 2 0 . 5 2 9 o r a n g y a n g t e r b a g i d a l a m 6 ( e n a m ) k e l u r a h a n . D a r i 2 0 . 5 2 9 

o r a n g t e r s e b u t t e r d i r i d a r i 6 . 0 9 9 o r a n g d i K e l u r a h a n I L i k i t L a m a . 8 4 1 o r a n g d i 

K e l u r a h a n 2 6 I l i r D . l . 4 . 5 6 9 o r a n g d i K e l u r a h a n L o r o k P a k j o , 3 . 8 5 0 o r a n g d i 

K e l u r a h a n D e m a n g L e b a r D a u n , 2 . 4 0 0 o r a n g d i K e l u r a h a n B u k i t B a r u , 2 . 7 7 0 

o r a n g d i K e l u r a h a n S i r i n g A g u n g . 
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2. Monografi Kecamatan Ilir Barat I Palembang 

a. Kependudukan 

Tabel IV.4 

D a t a J u m l a h P e n d u d u k 

K e c a m a t a n l i i r B a r a t I P a l e m b a n g T a h u n 2 0 0 9 

No J e n i s K e t e r a n g a n 

I J u m l a h K e p a l a K e l u a r g a 3 2 . 7 7 2 K K 

P e n d u d u k M e n u r u t J e n i s K e l a m i n 

- L a k i - l a k i 7 5 . 7 4 1 e r a n g 

- p c r e m p u a n 7 3 . 4 7 0 o i a n g 

3 P e n d u d u k M e n u r u t A g a m a 

- I s l a m 1 3 7 . 9 7 0 o r a n g 

- K r i s t e n 2 . 3 5 7 o r a n g 

- K a t h o i i k 1 . 8 6 9 o r a n g 

H i n d u 1 / T (\r'AnCT 

- B u d h a 6 . 8 8 2 o r a n g 

4 P e n d u d u k M e n u r u t M a t a P e n c a r i a n 

- P c l a n i 4 6 2 o r a n g 

- P e d a g a n g 1 . 0 2 7 o r a n g 

- P e g a w a i N e g e r i S i p i l 8 . 1 1 8 o r a n g 

- K a r y a w a n S w a s t a 1 5 . 0 1 3 o r a n g 

- T N I 5 8 7 o r a n g 

- K e p o l i s i a n R l 9 0 2 o r a n g 
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- W i r a s w a s t a 9 . 5 1 4 o r a n g 

5 P e n d u d u k M e n u r u l P e n d i d i k a n 

- B e l u m s e k o l a h 1 9 . 8 2 0 O r a n g 

- T a m a t S D S e d e r a j a t 2 2 . 8 8 3 o r a n g 

- T a m a t S L I P S e d e r a j a t 1 8 . 7 7 5 o r a n g 

1 a m a t o L 1 A o e u e r a j a i 

- T a m a t P e r g u r u a n T i n g g i S t r a t a I 1 9 . 7 6 7 o r a n g 

- T a m a t P e r g u r u a n T i n g g i S t r a t a 11 1 . 7 4 4 o r a n g 

- T a m a t P e r g u r u a n T i n g g i S t r a t a I I I 129 o r a n g 

6 P e n d u d u k M e n u r u t P e n y a n d a n g C a c a t 

- F i s i k 2 8 o r a n g 

J U11 d i N ^ L1 a J V ' l u . i g 

- T u n a R u n g u 1 2 o r a n g 

- M c n t a l / j i w a 1 2 o r a n g 

J IS] N / I l l C l l l d l 1 1 o r a n g 

7 P e n d u d u k M e n u r u t K e p c m i l i k a n P a s p o r 

- A d a 2 1 . 3 2 1 o r a n g 

- T i d a k a d a 1 2 7 . 8 8 9 o r a n g 
1 

S u m ler : K e c e m a t a n I l i r B a r a t I P a l e m b a n g 

J u m l a h P e n d u d u k K e c a m a t a n l l i r B a r a t I P a l e m b a n g p a d a t a h u n 2 0 0 9 

b e r j u m l a h 1 4 8 . 2 1 1 o r a n g t e r d i r i d a r i 7 5 . 7 4 1 o r a n g l a k i - l a k i d a n 7 3 . 4 7 0 o r a n g 

p c r e m p u a n . d e n g a n 3 2 . 7 7 2 K K . M a y o r i t a s p e n d u d u k l l i r B a r a t 1 m e n g a n u t 

a g a m a i s l a m , k a i a u d i i i h a t d a r i m a t a p e n c a r i a n p e n d u d u k t e r d i r i d a r i p e t a n i 



41 

4 6 2 o r a n g , 1 . 0 2 7 o r a n g p e d a g a n g , 8 . 1 1 8 o r a n g p e g a w a i n e g e r i s i p i l , 1 5 . 0 1 3 

o r a n g k a r y a w a n s w a s t a , 5 8 7 o r a n g T N I , 9 0 2 o r a n g K e p o l i s i a n R I . 9 . 5 1 4 

o r a n g w i r a s w a t a . U n t u k t i n g k a t p e n d i d i k a n b i s a k i t a l i h a t o a r i d a t a d i a t a s 

y a i t u : 1 9 . 8 2 0 o r a n g b e l u m s e k o l a h , t a m a t S D s e d e r a j a t 2 2 . 8 8 3 o r a n g . t a m a t 

S L T P s e d e r a j a t 1 8 . 7 7 5 o r a n g , t a n i a t S M A 4 6 . 5 8 2 o r a n g , t a m a t P e r g u r u a n 

T i n g g i S t r a t a 1 ( S I ) 1 9 . 7 6 7 o r a n g , t a m a t P e r g u r u a n T i n g g i S t r a t a 2 ( S 2 ) 1 . 7 4 4 

o r a n g , t a m a t P e r g u r u a n T i n g g i S t r a t a 3 ( S 3 ) 1 2 9 o r a n g . 

B e r d a s a r k a n d a t a d i a t a s m e n u n j u k k a n b a h w a p o p u l a s i p e n d u d u k 

K e c a m a t a n l l i r B a r a l 1 s a n g a t p a d a t , m a y o r i t a s p e n d u d u k n y a b e k c r j a s c b a g a i 

k a r y a w a n s w a s t a d a n t i n g k a t p e n d i d i k a n m e n e n g a h . O l e h k a r e n a i t u u n t u k 

m a s a y a n g a k a n d a t a n g p e m e r i n t a h K e c a m a t a n l l i r B a r a t I h a r u s l e b i h 

m e m p e r h a t i k a n s e k t o r p e k e r j a a n d a n s e k t o r p e n d i d i k a n , s e b a b k e d u a s e k t o r 

i n i m e m i l i k i p e r a n a n y a n g s a n g a t p e n t i n g d a l a m u p a y a k e m a j u a n 

p e m b a n g u n a n d a n k e s e j a h t e r a a n b a g i p e n d u d u k l l i r B a r a l 1. 

3. Struktur Organisasi dan Pembagian Tugas 

B e r d a s a r k a n P e r a t u r a n D a e r a h N o . 1 1 T a h u n 2 0 0 8 , t e n t a n g S t r u k t u r d a n 

T a t a K e r j a K e c a m a t a n d a n K e l u r a h a n a d a l a h : 

a. Struktur Organisasi Kecamatan 

B e r d a s a r k a n P e r a t u r a n D a e r a h N o . 1 1 T a h u n 2 0 0 8 . b a g a n S t r u k t u r 

O r g a n i s a s i a d a l a h s u a t u g a m b a r a n k e r j a y a n g m e r u p a k a n p e m b a g i a n t u g a s 

s e s u a i d e n g a n p e k e r j a a n y a n g a k a n d i l a k s a n a k a n . A d a p u n s t r u k t u r 

o r g a n i s a s i K e c a m a t a n d a p a t k i i a l i h a t s e p e r t i d i b a w a h i n i : 
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b. Pembagian Tugas Kecamatan 

B e r d a s a r k a n P e r a t u r a n D a e r a h N o . 1 1 T a h u n 2 0 0 8 . t e n t a n g T a t a K e r j a 

K e c a m a t a n a t a u P e m b a g i a n T u g a s K e c a m a t a n t e r d i r i d a r i : 

1. Camat 

C a m a t m e m p u n y a i t u g a s p o k o k m e l a k s a n a k a n t u g a s u m u m 

P e m e r i n t a h a n d a n s e b a g i a n k e w e n a n g a n p e m e r i n t a h a n y a n g 

d i l i m p a h k a n o l e h W a l i k o t a u n t u k m e n a n g a n i s e b a g i a n u r u s a n o t o n o m i 

d a e r a h b e r d a s a r k a n k e t e n t u a n p e r a t u r a n p e r u n d a n g - u n d a n g a n y a n g 

b e r l a k u . C a m a t m e m p u n y a i f u n g s i : 

a . P e n y u s u n a n v i s i , m i s i d a n r e n c a n a s t r a t e g i s k e c a m a t a n . 

b . P e n y u s u n a n r e n c a n a p r o g r a m d a n p e t u n j u k t e k n i s p e l a k s a n a a n 

l u g a s . 

c . i * e i a k s a n a a n r e n c a n a p r o g r a m d a n p e t u n j u k t e k n i s p e l a k s a n a a n 

l u g a s . 

d . I ' e n y e l c n g g a r a a n u s a h a - u s a h a p e m b i n a a n t e r h a d a p p e l a k s a n a a n 

b a n t u a n b a i k b e r s u m b e r d a r i P e m e r i n t a h m a u p u n S w a s t a . 

c . P e l a k s a n a a n k o m u n i k a s i . k o n s u l t a s i d a n k e r j a s a m a d e n g a n 

u n s u r P e m e r i n t a h K o t a d a n I n s t a n s i s e r t i m a s y a r a k a t d a l a m 

u s a h a p e l a k s a n a a n t u g a s d a n f u n g s i . 

f . P e l a k s a n a a n p e n g a w a s a n d a n p e n g c n d a l i a n p e l a k s a n a a n l u g a s . 

g . E v a l u a s i d a n p e l a p o r a n . 

h . P e l a k s a n a a n t u g a s - t u g a s l a i n y a n g d i b e r i k a n o l e h W a l i k o t a 

s e s u a i d e n g a n l u g a s d a n f u n g s i n y a . 
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2. Sekrctaris 

S e k r e t a r i s m e m p u n y a i t u g a s p o k o k m e l a k s a n a k a n u r u s a n 

a d m i n i s t r a s i u m u m y a n g m e l i p u t i u r u s a n r u m a h t a n g g a , a d m i n i s t r a s i 

k e p e g a w a i a n , k e u a n g a n d a n p e r l e n g k a p a n . S e k r e t a r i s m e m p u n y a i 

f u n g s i : 

a . P e n y u s u n a n k e b i j a k a n t e k n i s d i b i d a n g k e t a t a u s a h a a n . 

b . P e n g k o o r d i n a s i a n p e l a k s a n a a n f u n g s i - f u n g s i d a n s e k s i - s c k s i . 

c . P e l a k s a n a a n p e m b i n a a n o r g a n i s a s i d a n k e t a t a i a k s a n a a n . 

d . P e l a k s a n a a n u r u s a n a d m i n i s t r a s i s u r a t m e n y u r a t d a n k e a r s i p a n . 

e . P e n g e l o i a a n u r u s a n k e u a n g a n . 

f . P e n g e l o i a a n u r u s a n a d m i n i s t r a s i k e p e g a w a i a n . 

g . P e n g e l o i a a n u r u s a n p e r l e n g k a p a n d a n k e r u m a h t a n g g a a n . 

h . P e n y e l e n g g a r a a n u r u s a n k e h u m a s a n d a n k e r u m a h t a n g g a a n . 

i. P e l a k s a n a a n p e n g a w a s a n d a n p e n g c n d a l i a n p e l a k s a n a a n l u g a s 

d i b i d a n g k e t a t a u s a h a a n . 

j . H v a l u a s i d a n p c l a p o r a n . 

3. Sub Bagian Umum dan Kepegawaian 

S u b b a g i a n U m u m d a n K e p e g a w a i a n m e m p u n y a i t u g a s p o k o k 

m c l a k s a n a k a n a d m i n i s t r a s i s u r a t m e n y u r a t , k e a r s i p a n d a n k e p u s t a k a a n . 

k c p r o t o k o l a n , h u b u n g a n m a s y a r a k a t , u r u s a n p e r l e n g k a p a n d a n r u m a h 

t a n g g a d a n k e g i a t a n a d m i n i s t r a s i k e p e g a w a i a n . S u b B a g i a n U m u m d a n 

K e p e g a w a i a n m e m p u n y a i f u n g s i : 
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a . P e n y i a p a n b a h a n p e n y u s u n a n r e n c a n a p r o g r a m d a n p e t u n j u k 

t e k n i s d i b i d a n g u m u m d a n k e p e g a w a i a n . 

b . P e n y i a p a n b a h a n p e l a k s a n a a n r e n c a n a p r o g r a m d a n p e t u n j u k 

t e k n i s d i b i d a n g u m u m d a n k e p e g a w a i a n . 

c . P e n y i a p a n b a h a n k o o r d i n a s i d a n k e r j a s a m a d e n g a n l e m b a g a 

d a n i n s t a s i l a i n d i b i d a n g u m u m d a n k e p e g a w a i a n . 

d . P e n y i a p a n b a h a n p e n g a w a s a n d a n p e n g c n d a l i a n d i b i d a n g 

u m u m d a n k e p e g a w a i a n . 

e . P e n y i a p a n b a h a n e v a l u a s i d a n p e l a p o r a n p e l a k s a n a i i n l u g a s . 

f . P e l a k s a n a a n t u g a s - t u g a s l a i n y a n g d i b e r i k a n o l e h s e k r e t a r i s 

k e c a m a i a n s e s u a i d e n g a n T u g a s d a n f u n g s i n y a . 

4. Sub Bagian Perencanaan dan Keuangan 

S u b B a g i a n P e r e n c a n a a n d a n K e u a n g a n m e m p u n y a i l u g a s p o k o k 

m e n y i a p k a n b a h a n p e n y u s u n a n r e n c a n a p r o g r a m d a n k e g i a t a n 

k e c a m a t a n , m e n y u s u n r e n c a n a a n g g a r a n d a n m e n g c l o l a a d m i n i s t r a s i 

k e u a n g a n . S u b B a g i a n P e r e n c a n a a n d a n K e u a n g a n m e m p u n y a i f u n g s i : 

a . M e n y i a p k a n b a h a n p e n y u s u n a n r e n c a n a p r o g r a m d a n p e t u n j u k 

t e k n i s d i b i d a n g p e r e n c a n a a n d a n k e u a n g a n . 

b . P e n y i a p a n b a h a n p e l a k s a n a a n r e n c a n a p r o g r a m d a n p e t u n j u k 

t e k n i s d i b i d a n g p e r e n c a n a a n d a n k e u a n g a n . 

c . P e n y i a p a n b a h a n k o o r d i n a s i d a n k e r j a s a m a d e n g a n l e m b a g a 

a a n i n s t a s i l a i n d i b i d a n g p e r e n c a n a a n d a n k e u a n g a n . 

d . P e n g e l o i a a n u r u s a n a d m i n i s t r a s i k e u a n g a n . 
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e . P e n y i a p a n b a h a n e v a l u a s i d a n p e l a p o r a n p e l a k s a n a a n t u g a s . 

f . P e l a k s a n a a n t u g a s - t u g a s l a i n y a n g d i b e r i k a n o l e h c a m a t s e s u a i 

d e n g a n t u g a s d a n f u n g s i n y a . 

5. Scksi Pemerintahan 

S e k s i P e m e r i n t a h a n m e m p u n y a i t u g a s m e l a k s a n a k a n s e b a g i a n 

l u g a s c a m a t d i b i d a n g p e m e r i n t a h a n . S e k s i P e m e r i n t a l i a n m e m p u n y a i 

f u n g s i : 

a . P e n y u s u n a n r e n c a n a p r o g r a m d a n p e t u n j u k t e k n i s d i b i d a n g 

p e m e r i n t a h a n . 

b . P e l a k s a n a a n p r o g r a m d a n p e t u n j u k t e k n i s d i b i d a n g 

p e m e r i n t a h a n . 

c . M c l a k s a n a k a n k o o r d i n a s i d a n k e r j a s a m a d e n g a n l e m b a g a d a n 

i n s t a s i l a i n d i b i d a n g p e m e r i n t a h a n . 

d . l Y ' l a k s a n a a n p c n g a w a . s a n d a n p e n g c n d a l i a n d i b i d a n g 

p e m e r i n t a h a n . 

e . P e l a k s a n a a n e v a l u a s i d a n p e l a p o r a n p e l a k s a n a a n t u g a s . 

f. P e l a k s a n a a n t u g a s - l u g a s l a i n y a n g d i b e r i k a n o l c h c a m a t s e s u a i 

d e n g a n l u g a s d a n f u n g s i n y a . 

6. Sek.si Ketentraman dan Kctertiban 

S e k s i K e t e n t r a m a n d a n K c t e r t i b a n m e m p u n y a i l u g a s p o k o k 

m e l a k s a n a k a n s e b a g i a n t u g a s c a m a t d i b i d a n g k e t e n t r a m a n d a n 

k c t e r t i b a n . S e k s i K e t e n t r a m a n d a n K c t e r t i b a n m e m p u n y a i f u n g s i : 
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a . P e n y u s u n a n r e n c a n a p r o g r a m d a n p e t u n j u k t e k n i s d i b i d a n g 

k e t e n t r a m a n d a n k c t e r t i b a n . 

b . P e l a k s a n a a n p r o g r a m d a n p e t u n j u k t e k n i s d i b i d a n g 

k e t e n t r a m a n d a n k c t e r t i b a n . 

c . P e l a k s a n a a n k o o r d i n a s i d a n k e r j a s a m a d i b i d a n g k e t e n t r a m a n 

d a n k c t e r t i b a n . 

d . P e l a k s a n a a n p e n g a w a s a n d a n p e n g e n d a l i a n k e t e n t r a m a n d a n 

k c t e r t i b a n . 

e . P e l a k s a n a a n e v a l u a s i d a n p e l a p o r a n p e l a k s a n a a n t u g a s . 

f . P e l a k s a n a a n t u g a s - t u g a s l a i n y a n g d i b e r i k a n o l e h c a m a t s e s u a i 

d e n g a n t u g a s d a n f u n g s i n y a . 

7 . Seksi Pembangunan Masyarakat 

S c k s i P e m b a n g u n a n M a s y a r a k a t K e l u r a h a n m e m p u n y a i t u g a s 

p o k o k m c l a k s a n a k a n s e b a g i a n t u g a s c a m a t d i b i d a n g p e m b a n g u n a n 

m a s y a r a k a t k e l u r a h a n . S c k s i P e m b a n g u n a n M a s y a r a k a t K e l u r a h a n 

m e m p u n y a i f u n g s i : 

a . P e n y u s u n a n r e n c a n a p r o g r a m d a n p e t u n j u k t e k n i s d i b i d a n g 

p e m b a n g u n a n m a s y a r a k a t k e l u r a h a n . 

b . P e l a k s a n a a n p r o g r a m d a n p e t u n j u k t e k n i s d i b i d a n g 

p e m b a n g u n a n m a s y a r a k a t k e l u r a h a n . 

c. P e n g a w a s a n , p e m b i n a a n d a n p e n g c n d a l i a n d i b i d a n g 

p e m b a n g u n a n m a s y a r a k a t k e l u r a h a n . 

d . P e l a k s a n a a n e v a l u a s i d a n p e l a p o r a n p e l a k s a n a a n t u g a s . 
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e. P e l a k s a n a a n k o o r d i n a s i d a n k e r j a s a m a d e n g a n l e m b a g a d a n 

i n s t a s i l a i n d i b i d a n g p e m b a n g u n a n m a s y a r a k a t k e l u r a h a n 

f . P e l a k s a n a a n t u g a s - t u g a s l a i n y a n g d i b e r i k a n o l e h c a m a t s e s u a i 

d e n g a n t u g a s d a n f u n g s i n y a . 

8. Seksi Kesejahteraan Sosial 

S c k s i K e s e j a h t e r a a n S o s i a l m e m p u n y a i t u g a s p o k o k m c l a k s a n a k a n 

s e b a g i a n t u g a s c a r n a l d i b i d a n g k e s e j a h t e r a a n s o s i a l . S c k s i 

K e s e j a h t e r a a n Sosial m e m p u n y a i f u n g s i : 

a . P e n y u s u n a n r e n c a n a p r o g r a m d a n p e t u n j u k t e k n i s d i b i d a n g 

k e s e j a h t e r a a n s o s i a l . 

b . P e l a k s a n a a n p r o g r a m d a n p e t u n j u k t e k n i s d i b i d a n g 

k e s e j a h t e r a a n s o s i a l . 

c . P e n g a w a s a n , p e m b i n a a n d a n p e n g c n d a l i a n d i b i d a n g 

k e s e j a h t e r a a n s o s i a l . 

d . P e l a k s a n a a n p e n g a w a s a n d a n p e n g c n d a l i a n d i b i d a n g 

k e s e j a h t e r a a n s o s i a l . 

c . P e l a k s a n a a n e v a l u a s i d a n p c l a p o r a n p e l a k s a n a a n t u g a s . 

f . P e l a k s a n a a n t u g a s - t u g a s l a i n y a n g d i b e r i k a n o l e h c a m a t s e s u a i 

d e n g a n t u g a s d a n f u n g s i n y a . 

9. Scksi Pelayanan Umum 

S e k s i P e l a y a n a n U m u m m e m p u n y a i t u g a s p o k o k m e l a k s a n a k a n 

s e b a g i a n t u g a s c a m a t d i b i d a n g p e l a y a n a n u m u m . S e k s i P e l a y a n a n 

U m u m m e m p u n y a i f u n g s i : 
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a . P e n y u s u n a n r e n c a n a p r o g r a m d a n p e t u n j u k t e k n i s d i b i d a n g 

p e l a y a n a n u m u m . 

b . P e l a k s a n a a n p r o g r a m d a n p e t u n j u k t e k n i s d i b i d a n g p e l a y a n a n 

u m u m . 

c . P e l a k s a n a a n k o o r d i n a s i d a n k e r j a s a m a d e n g a n l e m b a g a d a n 

i n s t a s i l a i n d i b i d a n g p e l a y a n a n u m u m . 

d . P e l a k s a n a a n p e n g a w a s a n d a n p e n g e n d a l i a n d i b i d a n g 

p e l a y a n a n u m u m . 

e . P e l a k s a n a a n e v a l u a s i d a n p e l a p o r a n p e l a k s a n a a n t u g a s . 

f . P e l a k s a n a a n t u g a s - t u g a s l a i n y a n g d i b e r i k a n o l e h c a m a t s e s u a i 

d e n g a n t u g a s d a n f u n g s i n y a . 

c. Penetapan Target dan Realisasi Penerimaan Pajak Bumi dan 

Bangunan 

U n l u k m e n d a p a t k a n h a s i l y a n g m a k s i m a l d a l a m p e n y u s u n a n t a r g e t 

p e n e r i m a a n P a j a k B u m i d a n B a n g u n a n d i K e c a m a t a n I l i r B a r a t 1 

P a l e m b a n g h a r u s d i r e a l i s a s i k a n u n t u k t a h u n 2 0 0 5 , 2 0 0 6 , 2 0 0 7 , 2 0 0 8 , d a n 

2 0 0 9 . T a r g e t i n i d i b u a t d e n g a n b e r b a g a i p e r t i m b a n g a n y a i t u s e s u a i d e n g a n 

p e r k e m b a n g a n d a e r a h t e r s e b u t d a n m e m p e r h a t i k a n k o n d i s i e k o n o m i , j i k a 

p e r k e m b a n g a n d a e r a h t e r s e b u t b a i k m a k a p e n e t a p a n p a j a k n y a a k a n o e s a r , 

d e m i k i a n p u l a d e n g a n p e r t i m b a n g a n k o n d i s i e k o n o m i . j i k a k o n d i s i 

e k o n o m i s u a t u d a e r a h b a i k m a k a p e n c t e p a n p a j a k n y a a k a n b e s a r . U n t u k 

l e b i h j c l a s n y a d a p a t d i l i h a l p a d a t a b e l b e r i k u t i n i : 
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T A B E L IV.5 

K e t e t a p a n d a n R e a l i s a s i P e n e r i m a a n P B B K e c a m a t a n l l i r B a r a t 1 P a l e m b a n g 

Tahun 
Ketetapan Realisasi 

% 
Sisa Ketetapan Sisa 

Tahun 
WP Rp WP Rp 

% 
WP Rp % 

2005 16.010 1.492.715.122 1 1.282 1.277.207.258 85,56 4.728 215.507.864 14,44 
2006 16.724 1.889.136.893 12.194 1.533.037.687 81.15 4.530 3.56.099.206 18.85 
2007 18.305 2.413.245.271 13.402 2.058.660.697 85,31 4.903 354.584.574 14.69 
2008 19.515 4.133.190.050 9.772 2.655.864.039 64,26 9.743 1.477.326.011 35.74 
2009 20.529 4.230.840.479 12,071 2.600.456.672 61.46 8.458 1.630.383.807 38.54 

Sumber Kecematan Ilir Barat 1 'alembang2009 

B e r d a s a r k a n t a b e l I V . 5 d i a t a s p e n e t a p a n t e r g e t d a - i t a h u n 2 0 0 5 s a m p a i 

2 0 0 7 m e n g a l a m i k e n a i k a n d a n p e n e r i m a a n s e c a r a a b s o i u t m e n g a l a m i 

p e n i n g k a t a n , t e t a p i b i l a d i h i i u n g a n t a r a t a r g e t d a n r e a l i s a s i t e r j a d i f l u k t u a s i 

d i m a n a p a d a t a h u n 2 0 0 5 t a r g e t y a n g d i t e t a p k a n s e b e s a r R p . 1 4 9 2 . 7 1 5 . 1 2 2 

t e t a p i r e a l i s a s i y a n g d i p e r o l e h h a n y a s e b e s a r R p . 1 . 2 7 7 . 2 0 ' ' . 2 5 8 a . a u 8 5 , 5 6 %. 

P a d a t a h u n 2 0 0 6 t a r g e t y a n g d i t e t a p k a n s e b e s a r R p . 1 . 8 8 9 . 1 3 6 . 8 9 3 t e t a p i 

r e a l i s a s i y a n g d i p e r o l e h h a n y a s e b e s a r R p . 1 . 5 3 3 . 0 3 7 . 6 8 7 a t a u 8 1 , 1 5 % . I'ada 

t a h u n 2 0 0 7 t a r g e t y a n g d i t e t a p k a n s e b e s a r R p . 2 . 4 1 3 . 2 4 5 2 7 1 t e t a p i r e a l i s a s i 

y a n g d i p e r o l e h s e b e s a r R p . 2 . 0 5 8 . 6 6 0 . 6 9 7 a t a u 8 5 , 3 1 % . P a d a t a h u n 2 0 0 8 

t a r g e t y a n g d i t e t a p k a n s e b e s a r R p . 4 . 1 3 3 . 1 9 0 . 0 5 0 t e t a p i r e a l i s a s i y a n g 

d i p e r o l e h s e b e s a r R p . 2 . 6 6 5 . 8 6 4 . 0 3 9 a t a u 6 4 , 2 6 % . S e d a n g k a n p a d a t a h u n 

2 0 0 9 t a r g e t y a n g d i t e t a p k a n s e b e s a r R p . 4 . 2 3 0 . 8 4 0 . 4 7 9 t e t a p i r e a l i s a s i y a n g 

d i p e r o l e h s e b e s a r R p . 2 . 6 0 0 . 4 5 6 . 6 7 2 a t a u 6 1 , 4 6 % d a r i t a r g e t y a n g d i t e t a p k a n . 
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B. P E M B A H A S A N 

1. Gambaran Umum Responden 

S e s u a i y a n g t e l a h d i j e l a s k a n p a d a b a b t c r d a h u l u , b a h w a p o p u l a s i 

p e n e l i t i a n i n i a d a l a h m a s y a r a k a t y a n g m e n j a d i w a j i b p a j a k d i K e c a m a t a n l l i r 

B a r a t I P a l e m b a n g . P e n u l i s m e l a k u k a n p e n a r i k a n s a m p e l d e n g a n m e n g g u n a k a n 

m e t o d e p e m i l i h a n S a m p e l P r o b a b i l i t a s y a i t u p e n g a m b i l a n s a m p e l s e c a r a a c a k 

s e d e r h a n a d a n s e c a r a a c a k b e r d a s a r k a n s t r a t a p r o p o r s i o n a l . M e n u r u t R i d w a n 

d a n A d k o n ( 2 0 0 6 : 2 5 4 ) u n t u k m e n e n t u k a n u k u r a n s a m p e l d a r i p o i u l a s i d a p a i 

d i g u n a k a n R u m u s s e b a g a i b e r i k u t 

n = N / ( N x d 2 + l ) 

K e t e r a n g a n : 

n = J u m l a h s a m p e l 

N = J u m l a h p o p u l a s i 

d 2 = P r e s i s i ( d i t e t a p k a n 1 0 % d e n g a n t i n g k a t k e p e r c a y a a n 9 5 % ) 

m e l a l u i r u m u s t e r s e b u t m a k a j u m l a h s a m p e l y a n g d i t e t a p k a n a d a l a h 

s e b a g a i b e r i k u t : 

n = 2 0 . 5 2 9 / ( 2 0 . 5 2 9 x 0 . 0 1 + 1 ) 

= 2 0 . 5 2 9 / ( 2 0 5 . 2 9 + 1 ) 

= 2 0 . 5 2 9 / 2 0 6 , 2 9 

= 9 9 . 5 1 d i b u l a t k a n m e n j a d i 9 9 o r a n g . 

K e s e l u r u h a n j u m l a h s a m p e l . s e b a n y a k 9 9 o r a n g t e r s e b u t , k e m u d i a n 

d i t e n t u k a n j u m l a h u n t u k m a s i n g - m a s i n g s a m p e l d i b e b e r a p a K e l u r a h a n 

K e c a m a t a n l l i r B a r a t 1 K o t a P a l e m b a n g s e c a r a proportionalc slranJicJ 
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random sampling a t a u p e n g a m b i l a n s a m p e l b e d a s a r k a n s t r a t a y a n g 

p r o p o s i o n a l d e n g a n r u m u s : 

ni = Ni X n / N 

K e t e r a n g a n : 

n i = j u m l a h s a m p e l m e n u r u t s t r a t u m 

n = j u m l a h s a m p e l s e l u r u h n y a 

N i = j u m l a h p o p u l a s i m e n u r u t s t r a t u m 

N = j u m l a h p o p u l a s i s e l u r u h n y a 

M e l a l u i r u m u s t e r s e b u t m a k a j u m l a h a n g g o t a s a m p e l u n t u k m a s i n g -

m a s i n g K e l u r a h a n d a p a t d i h i t u n g s e b a g a i b e r i k u t : 

K e l u r a h a n B u k i t L a m a 

K e l u r a h a n B u k i t B a r u 

K e l u r a h a n L o r o k P a k j o 

K e l u r a h a n S i r i n g A g u n g 

= 6 . 0 9 9 X 9 9 / 2 0 . 5 2 9 = 2 9 , 4 1 = 2 9 o r a n g 

= 2 . 4 0 0 X 9 9 / 2 0 . 5 2 9 = 1 1 , 5 7 = 1 2 o r a n g 

= 4 . 5 6 9 X 9 9 / 2 0 . 5 2 9 = 2 2 , 0 3 = 2 2 o r a n g 

= 2 . 7 7 0 X 9 9 / 2 0 . 5 2 9 = 1 3 , 3 5 = 1 3 o r a n g 

K e l u r a h a n D e m a n g L e b a r D a u n = 3 . 8 5 0 x 9 9 / 2 0 . 5 2 9 = 1 8 . 5 6 = 1 9 o r a n g 

K e l u r a h a n 2 6 I l i r D . I = 8 4 1 x 9 9 / 2 0 . 5 2 9 = 4 , 0 5 = 4 o r a n g 

J u m l a h a n g g o t a u n t u k m a s i n g - m a s i n g k e l u r a h a n d a p a l d i l i h a l p a d a t a b e l 

b e r i k u t : 

Tabel IV.6 

No Kelurahan Populasi Sampel 
1 B u k i t L a m a 6 . 0 9 9 2 9 

2 B u k i t B a r u 2 . 4 0 0 1 2 
3 L o r o k P a k j o 4 . 5 6 9 2 2 
4 S i r i n g A g u n g 2 . 7 7 0 1 3 
5 D e m a n g L e b a r D a u n 3 . 8 5 0 1 9 
6 2 6 l l i r D . I 8 4 1 

J u m l a h 2 0 . 5 2 9 9 9 
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2. Persepsi wajib Pajak di Kecamatan Ilir Barat I Palembang mengenai 

PBB 

a. Persepsi PBB secara umum 

P e n i l a i a n t e r h a d a p p e r s e p s i s e c a r a u m u m m e n c a k u p p e n y u i u h a n 

m e n g e n a i P B B , k e s a d a r a n w a j i b p a j a k d a l a m m e m b a y a r P B B . 

B e r d a s a r k a n h a s i l k u i s i o n e r y a n g t e l a h d i s e b a r k a n m a k a d i p e r o l e h h a s i l 

y a n g d a p a t d i i i h a t d a r i t a b e l I V . 6 b c r i k u t i n i : 

T A B E L IV.7 

P e r s e p s i W a j i b P a j a k T e r h a d a p P B B S e c a r a U m u m 

N o P e r t a n y a a n A B C D E 
T o t a l 

R e s p o n d e n 

1 S e t u j u k a h a n d a 2 8 4 9 1 6 6 9 9 

d i a d a k a n n y a 

p e n y u i u h a n m e n g e n a i 

P B B ? 

2 A p a k a h a n d a s e t u j u 1 1 3 8 9 1 9 2 2 9 9 

b a h w a s e t i a p w a r g a 

n e g a r a w a j i b 

m e m b a y a r P B B ? 

B a g a i m a n a p e n d a p a t 7 2 4 2 0 2 9 1 9 9 9 

a n d a m e n g e n a i 

k e b i j a k a n t a r i f P B B ? 
1 -
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T o t a l J a w a b a n 4 6 1 1 1 4 5 5 4 4 1 2 9 7 

K e i e r a n g a n : 

A : s a n g a t s e t u j u 

B : s e t u j u 

C : c u k u p s e t u j u 

D : k u r a n g s e t u j u 

E : t i d a k s e t u j u 

B e r d a s a r k a n t a b e l I V . 7 d i a t a s , p e r s e p s i w a j i b p a j a k l e r h a d a p 

p e r t a n y a a n : s e t u j u k a h a n d a d i a d a k a n n y a p e n y u i u h a n m e n g e n a i P B B , 

d a p a l d i k e t a h u i b a h w a j a w a b a n d a r i p e r t a n y a a n t e r s e b u t m e n u n j u k a n 

4 9 , 5 % y a n g m e r u p a k a n j a w a b a n d o m i n a n m e m i l i h s e t u j u , s e h i n g g a d a p a l 

d i s i m p u l k a n b a h w a p e n y u i u h a n m e n g e n a i P B B p e r l u d i l a k s a n a k a n . 

P e r s e p s i w a j i b p a j a k t e r h a d a p p e r t a n y a a n : a p a k a h a n d a s c l u j u 

b a h w a s e t i a p w a r g a n e g a r a w a j i b m e m b a y a r P B B , d a p a t d i k e t a h u i b a h w a 

j a w a b a n d a r i p e r t a n y a a n t e r s e b u t m e n u n j u k a n 3 8 , 4 % y a n g m e r u p a k a n 

j a w a b a n d o m i n a n m e m i l i h s e t u j u , s e h i n g g a d a p a l d i s i m p u l k a n b a h w a 

w a j i b p a j a k m e n y a d a r i a r t i p c n t i n g n y a P B B . 

P e r s e p s i w a j i b p a j a k t e r h a d a p p e r t a n y a a n : b a g a i m a n a p e n d a p a t a n d a 

m e n g e n a i k e n a i k a n t a r i f P B B , d a p a t d i k e t a h u i b a h w a j a w a b a n d a r i 

p e r t a n y a a n t e r s e b u t m e n u n j u k a n 2 9 , 3 % y a n g m e r u p a k a n j a w a b a n d o m i n a n 

m e m i l i h k u r a n g s e t u j u , s e h i n g g a d a p a t d i s i m p u l k a n b a h w a w a j i b p a j a k 

k u r a n g m e n y e t u j u i a d a n y a k e n a i k a n P B B . 
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R a n g k u m a n d a r i t a b e l I V . 7 a d a l a h 1 5 , 5 % y a n g b e r p e n d a p a t s a n g a t 

s e t u j u , 3 7 . 4 % y a n g b e r p e n d a p a t s e t u j u , 1 5 , 1 % y a n g b e r p e n d a p a t c u k u p 

s e t u j u , 1 8 , 2 % y a n g b e r p e n d a p a t k u r a n g s e t u j u d a n 1 3 , 8 % y a n g 

b e r p e n d a p a t t i d a k s e t u j u , t e r h a d a p k e t i g a p e r t a n y a a n d i a t a s . P e r s e p s i w a j i b 

p a j a k s e c a r a d o m i n a n m e n u n j u k k a n s e t u j u t e r h a d a p d i m e n s i P B B s e c a r a 

u m u m . 

b. Persepsi mengenai peraturan PBB 

T A B E L IV.8 

P e r s e p s i W a j i b P a j a k T e r h a d a p P e r a t u r a n P B B 

N o P e r t a n y a a n A B C D E 
T o t a l 

R e s p o n d e n 

1 A p a k a h a n d a 8 2 8 2 5 2 5 1 3 9 9 

m e n g e t a h u i t e n t a n g 

b a l a s a n w a k t u j a t u h 

t e m p o p e m b a y a r a n 

P B B ? 

2 A p a k a h a n d a 

m e n g e t a h u i s a n k s i a t a s 

k e t e r l a m b a t a n 

p e m b a y a r a n P B B ? 

7 3 0 1 2 3 1 1 9 9 9 

3 A p a k a h a n d a 

m e n g e t a h u i / m e m h a c a 

1 5 1 8 4 0 2 4 9 9 



56 

t e n t a n g p e r a t u r a n P B B 

? 

T o t a l J a w a b a n 1 7 7 3 5 5 9 6 5 6 2 9 7 

K e t e r a n g a n : 

A : s a n g a t m e n g e t a h u i 

B : m e n g e t a h u i 

C : c u k u p m e n g e t a h u i 

D : k u r a n g m e n g e t a h u i 

E : t i d a k m e n g e t a h u i 

B e r d a s a r k a n t a b e i I V . 8 d i a t a s , p e r s e p s i w a j i b p a j a k t e r h a d a p 

p e r t a n y a a n ; a p a k a h a n d a m e n g e t a h u i t e n t a n g b a t a s w a k i u j a t u h t e m p o 

p e m b a y a r a n P B B , d a p a l d i k e t a h u i b a h w a j a w a b a n d a r i p e r t a n y a a n t e r s e b u t 

m e n u n j u k a n 2 8 , 3 % y a n g m e r u p a k a n j a w a b a n d o m i n a n m e m i l i h 

m e n g e t a h u i , s e h i n g g a d a p a t d i s i m p u l k a n b a h w a w a j i b p a j a k m e n g e t a h u i 

t e n t a n g b a t a s w a k t u j a t u h t e m p o p e m b a y a r a n P B B . 

P e r s e p s i w a j i b p a j a k t e r h a d a p p e r t a n y a a n : a p a k a h a n d a m e n g e t a h u i 

s a n k s i a t a s k e t e r l a m b a t a n p e m b a y a r a n P B B , d a p a t d i k e i a h u i b a h w a 

j a w a b a n d a r i p e r t a n y a a n t e r s e b u t m e n u n j u k a n 3 1 , 3 % y a n g m e r u p a k a n 

j a w a b a n y a n g d o m i n a n m e m i l i h k u r a n g m e n g e t a h u i . s e h i n g g a d a p a t 

d i s i m p u l k a n b a h w a w a j i b p a j a k k u r a n g m e n g e t a h u i s a n k s i a t a s 

k e t e r l a m b a t a n p e m b a y a r a n P B B . 

P e r s e p s i w a j i b p a j a k t e r h a d a p p e r t a n y a a n : a p a k a h a n d a 

m e n g e t a h u i / m e m h a c a t e n t a n g p e r a t u r a n P B B . d a p a t d i k e t a h u i b a h w a 
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j a w a b a n d a r i p e r t a n y a a n t e r s e b u t m e n u n j u k a n 4 0 , 4 % v a n g m e r u p a k a n 

j a w a b a n y a n g d o m i n a n m e m i l i h k u r a n g m e n g e t a h u i , s e h i n g g a d a p a l 

d i s i m p u l k a n b a h w a w a j i b p a j a k k u r a n g m e n g e t a h u i j e n i s p e r a t u r a n 

m e n g e n a i P B B . 

R a n g k u m a n d a r i t a b e l I V . 8 a d a l a h 5 , 7 2 % y a n g b e r p e n d a p a t s a n g a t 

m e n g e t a h u i , 2 4 . 6 % y a n g b e r p e n d a p a t m e n g e t a h u i , 1 8 , 5 % y a n g 

b e r p e n d a p a t c u k u p m e n g e t a h u i , 3 2 , 3 % y a n g b e r p e n d a p a t k u r a n g 

m e n g e t a h u i , 1 8 , 8 % y a n g b e r p e n d a p a t t i d a k m e n g e t a h u i , t e r h a d a p k e t i g a 

p e r t a n y a a n d i a t a s . P e r s e p s i w a j i b p a j a k s e c a r a d o m i n a n k u r a n g 

m e n g e t a h u i t e n t a n g d i m e n s i p e r a t u r a n P B B . 

c. Persepsi pelayanan aparat perpajakan 

T A B E L IV.9 

P e r s e p s i W a j i b P a j a k T e r h a d a p P e l a y a n a n A p a r a t P e r p a j a k a n 

N o P e r t a n y a a n A B C D L 
i o t a l 

R e s p o n d e n 

1 A p a k a h m c n y u l i t k a n 9 1 6 1 7 8 4 9 9 9 

p r o s e d u r d a l a m 

p e m b a y a r a n P B B ? 

2 B a g a i m a n a m e n u r u t 2 3 2 3 0 13 2 2 9 9 

a n d a t e n t a n g p e l a y a n a n 

a p a r a t p e r p a j a k a n ? 

B a g a i m a n a m e n u r u t 4 5 3 1 1 5 5 9 9 

a n d a t e n t a n g f a s i l i t a s 
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t e m p a t p e m b a y a r a n 

P B B ? 

T o t a l J a w a b a n 1 4 9 3 7 8 3 6 7 6 2 9 7 

K e t e r a n g a n ; 

A : s a n g a t m e n y u l i t k a n / s a n g a t b a i k / s a n g a t m e m a d a i 

B : m c n y u l i t k a n / b a i k / m e m a d a i 

C : c u k u p m e n y u l i t k a n / c u k u p b a i k / c u k u p m e m a d a i 

D : k u r a n g m e n y u l i t k a n / k u r a n g b a i k / k u r a n g m e m a d a i 

E : t i d a k m e n y u l i t k a n / t i d a k b a i k / t i d a k m e m a d a i 

B e r d a s a r k a n t a b e l I V . 9 d i a t a s , p e r s e p s i w a j i b p a j a k t e r h a d a p 

p e r t a n y a a n : a p a k a h m e n y u l i t k a n p r o s e d u r p e m b a y a r a n P B B , d a p a t 

d i k e t a h u i b a h w a j a w a b a n d a r i p e r t a n y a a n t e r s e b u t m e n u n j u k a n 4 9 , 5 % 

y a n g m e r u p a k a n j a w a b a n d o m i n a n m e m i l i h t i d a k m e n y u l i t k a n , s e h i n g g a 

d a p a t d i s i m p u l k a n b a h w a s e b a g i a n w a j i b p a j a k b e r a n g g a p a n t i d a k 

m e n y u l i t k a n m e n g e n a i p r o s e d u r p e m b a y a r a n P B B . 

P e r s e p s i w a j i b p a j a k t e r h a d a p p e r t a n y a a n : b a g a i m a n a m e n u r u t a n d a 

t e n t a n g p e l a y a n a n a p a r a t p e r p a j a k a n , d a p a t d i k e t a h u i b a h w a d a r i 

p e r t a n y a a n t e r s e b u t m e n u n j u k a n 3 1 . 3 % y a n g m e r u p a k a n j a w a b a n v a n g 

d o m i n a n m e m i l i h b a i k . s e h i n g g a d a p a t d i s i m p u l k a n b a h w a w a j i b p a j a k 

m e r a s a b a i k t e n t a n g p e l a y a n a n y a n g d i b e r i k a n o l e h a p a r a t p e r p a j a k a n . 

P e r s e p s i w a j i b p a j a k t e r h a d a p p e r t a n y a a n : b a g a i m a n a m e n u r u t a n d a 

t e n t a n g f a s i l i t a s t e m p a t p e m b a y a r a n PBB. d a p a t d i k e t a h u i b a h w a d a r i 

p e r t a n y a a n t e r s e b u t m e n u n j u k a n 4 5 , 5 % y a n g m e r u p a k a n j a w a b a n d o m i n a n 
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m e m i l i h m e m a d a i , s e h i n g g a d a p a t d i s i m p u l k a n b a h w a w a j i b p a j a k 

b e r a n g g a p a n m e m a d a i t e n t a n g f a s i l i t a s p e b a y a r a n P B B . 

K e s i m p u l a n d a r i t a b e l 1 V . 9 a d a l a h 4 , 7 1 % y a n g b e r p e n d a p a t s a n g a t 

b a i k , 3 1 , 2 % b e r p e n d a p a t b a i k . 2 6 . 3 % c u k u p b a i k , 1 2 . 1 % b e r p e n d a p a t 

k u r a n g b a i k d a n 2 5 , 6 % b e r p e n d a p a t t i d a k b a i k , l e r h a d a p k e t i g a p e r t a n y a a n 

d i a t a s . P e r s e p s i w a j i b p a j a k s e c a r a d o m i n a n m e n u n j u k a n b a i k t e n t a n g 

p e l a y a n a n a p a r a t p e r p a j a k a n . 

d. Persepsi manfaat yang dirasakan wajib pajak 

T A B E L IV.IO 

P e r s e p s i W a j i b P a j a k T e r h a d a p M a n f a a t M e m b a y a r P B B 

N o P e r t a n y a a n A 

1 

B C 

1 

D I - : 
T o t a l 

R e s p o n d e n 

1 A p a k a h a n d a 1 1 2 4 2 2 2 9 1 3 9 9 

m e r a s a k a n m a n f a a t 

m e m b a y a r P B B ? 

2 A p a k a h m e n u r u t a n d a 2 0 2 3 3 2 2 0 4 9 9 

P B B m e m b a n t u 

p e m b a n g u n a n 

d a e r a h / n a s i o n a l ? 

M e n u r u t a n d a a p a k a h 2 1 6 1 7 3 5 2 9 9 9 

p e m b a n g u n a n 

d a e r a h / n a s i o n a l t e l a h 

s e s u a i d e n g a n h a r a p a n 
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w a j i b p a j a k ? 

T o t a l J a w a b a n 3 3 6 3 7 1 8 4 4 6 2 9 7 

A : s a n g a t m e r a s a k a n / s a n g a t m e m b a n t u / s a n g a t s e s u a i 

B : m e r a s a k a n / ' m e m b a n t u / s e s u a i 

C : c u k u p m e r a s a k a n / c u k u p m e m b a n t u / c u k u p s e s u a i 

D : k u r a n g m e r a s a k a n - ' T u r a n g m e m b a n t u / ' k u r a n g s e s u a i 

E : t i d a k m e r a s a k a n / t i d a k n i e m b a n i u A i d a k s e s u a i 

B e r d a s a r k a n t a b e l I V . 1 0 d i a t a s , p e r s e p s i w a j i b p a j a k t e r h a d a p 

p e r t a n y a a n : a p a k a h a n d a m e r a s a k a n m a n f a a t m e m b a y a r P B B . d a p a l 

d i k e t a h u i b a h w a j a w a b a n d a r i p e r t a n y a a n t e r s e b u t m e n u n j u k a n 2 9 . 3 % 

k u r a n g m e r a s a k a n , s e h i n g g a d a p a t d i s i m p u l k a n b a h w a w a j i b p a j a k k u r a n g 

m e r a s a k a n m a n f a a t d a r i m e m b a y a r P B B . 

P e r s e p s i w a j i b p a j a k t e r h a d a p p e r t a n y a a n : a p a k a h m e n u r u t a n d a 

P B B m e m b a n t u p e m b a n g u n a n d a e r a h / n a s i o n a l . d a p a t d i k e i a h u i b a h w a 

j a w a b a n d a r i p e r t a n y a a n t e r s e b u t m e n u n j u k a n 3 2 . 3 % c u k u p m e m b a n t u . 

s e h i n g g a d a p a t d i s i m p u l k a n b a h w a P B B c u k u p m e m b a n t u p e m b a n g u n a n 

d a e r a h / n a s i o n a l . 

P e r s e p s i w a j i b p a j a k t e r h a d a p p e r t a n y a a n : m e n u r u t a n d a 

p e m b a n g u n a n d a e r a h / n a s i o n a l t e l a h s e s u a i d e n g a n h a r a p a n w a j i b p a j a k . 

d a p a l d i k e t a h u i b a h w a j a w a b a n d a r i p e r t a n y a a n t e r s e b u i m e n u n j u k a n 

3 5 , 3 % k u r a n g s e s u a i . s e h i n g g a d a p a t d i s i m p u l k a n b a h u a w a j i b p a j a k 
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k u r a n g m e r a s a k a n p e m b a n g u n a n d a e r a h / n a s i o n a l s e s u a i d e n g a n h a r a p a n 

w a j i b p a j a k . 

K e s i m p u l a n d a r i t a b e l I V . 1 0 a d a l a h 1 1 , 1 % y a n g b e r p e n d a p a t s a n g a t 

m e r a s a k a n , 2 1 . 2 % b e r p e n d a p a t m e n i s a k a n , 2 3 , 9 % b e r p e n d a p a t c u k u p 

m e r a s a k a n , 2 8 , 3 % b e r p e n d a p a t k u r a n g m e r a s a k a n d a n 1 5 , 5 % b e r p e n d a p a t 

t i d a k m e r a s a k a n . t e r h a d a p k e t i g a p e r t a n y a a n d i a t a s . P e r s e p s i w a j i b p a j a k 

s e c a r a d o m i n a n m e n u n j u k a n k u r a n g m e r a s a k a n t e r h a d a p m a n f a a t 

m e m b a y a r p a j a k . 



B A B V 

K E S I M P U L A N DAN S A R A N 

A. K E S I M P U L A N 

B e r d a s a r k a n p e n e l i t i a n m e n g e n a i P e r s e p s i W a j i b P a j a k T e r h a d a p 

P a j a k B u m i d a n B a n g u n a n D a l a m R a n g k a M e n i n g k a t k a n P e n e r i m a a n P B B d i 

K e c a m a t a n I l i r B a r a t I P a l e m b a n g y a n g t e l a h d i u r a i k a n p a d a B A B I V , m a k a 

d a p a t d i a m b i l k e s i m p u l a n : 

1 . P e r s e p s i w a j i b p a j a k t e r h a d a p d i m e n s i P B B s e c a r a u m u m 

m e n u n j u k k a n 3 7 , 4 % b e r p e n d a p a t s e t u j u d a n 1 3 , 8 % b e r p e n d a p a t 

t i d a k s e t u j u m e n g e n a i d i a d a k a n n y a p e n y u i u h a n P B B , s e t i a p w a r g a 

n e g a r a w a j i b m e m b a y a r P B B d a n k e b i j a k a n t a r i f P B B . 

2 . P e r s e p s i w a j i b p a j a k t e r h a d a p d i m e n s i p e r a t u r a n P B B 

m e n u n j u k k a n 3 2 , 3 % b e r p e n d a p a t k u r a n g m e n g e t a h u i d a n 5 , 7 2 % 

b e r p e n d a p a t m e n g e t a h u i m e n g e n a i b a t a s j a t u h t e m p o p e m b a y a r a n 

P B B , s a n k s i a t a s k e t e r l a m b a t a n p e m b a y a r a n P B B , m e m b a c a 

t e n t a n g p e r a t u r a n P B B . 

3 . P e r s e p s i w a j i b p a j a k t e r h a d a p d i m e n s i p e l a y a n a n a p a r a t 

p e r p a j a k a n m e n u n j u k k a n 3 1 , 3 % b e r p e n d a p a t b a i k d a n 4 , 7 % 

s a n g a t b a i k m e n g e n a i p r o s e d u r p e m b a y a r a n P B B , p e l a y a n a n 

a p a r a t p e r p a j a k a n , f a s i l i t a s t e m p a t p e m b a y a r a n P B B . P e r s e p s i 

w a j i b p a j a k t e r h a d a p m a n f a a t m e m b a y a r P B B m e n u n j u k k a n 

2 8 , 3 % b e r p e n d a p a t k u r a n g m e r a s a k a n d a n 1 1 , 1 % b e r p e n d a p a t 

6 2 
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s a n g a t m e r a s a k a n s e b a g i a n k e c i l m e n g e n a i m a n f a a t m e m b a y a r 

P B B , P B B m e m b a n t u p e m b a n g u n a n d a e r a h / n a s i o n a l , d a n 

p e m b a n g u n a n d a e r a h / n a s i o n a l t e l a h s e s u a i d e n g a n h a r a h a p a n 

w a j i b p a j a k . 

B. S A R A N 

B e r d a s a r k a n k e s i m p u l a n d i a t a s m a k a p e n u l i s m e n c o b a m e m b e r i k a n 

s a r a n k e p a d a P e m e r i n t a h K e c a m a t a n l l i r B a r a t I K o t a P a l e m b a n g m e n g e n a i 

p e r s e p s i w a j i b p a j a k t e r h a d a p P a j a k B u m i d a n B a n g u n a n d a l a m r a n g k a 

m e n i n g k a t k a n p e n e r i m a a n P B B y a i t u : 

1 . A g a r P e m e r i n t a h K e c a m a t a n I l i r B a r a t 1 d a p a t m e n i n g k a t k a n 

f r e k u e n s i k e g i a t a n p e n y u i u h a n t e n t a n g P B B , 

2 . M e m b e r i k a n s o s i a l i s a s i t e r h a d a p b e r b a g a i j e n i s p e r a t u r a n a t a u 

p e r u n d a n g - u n d a n g a n m e n g e n a i p e r a t u r a n P B B , 

3 . L e b i h m e n i n g k a t k a n b e r b a g a i p e l a y a n a n d a r i s e g i s a r a n a d a n 

p r a s a r a n a m a u p u n k u a l i t a s a p a r a t p e r p a j a k a n P B B 

4 . M e n i n g k a t k a n k e s a d a r a n m a s y a r a k a t u n t u k m e m b a y a r P B B a g a r 

m a s y a r a k a t d a p a t m e r a s a k a n m a n f a a t d a r i m e m b a y a r P B B . 



D A F T A R P U S T A K A 

M a r d i a s m o . 2 0 0 3 . / ' e r / J u / a ^ a r t . A n d i . Y o g y a k a r t a . 

M u h a m m a d R u s d j i . 2 0 0 5 . PBB, BPHTB dan Bea Malerai, I n d e k s . J a k a r t a . 

N a n L i n A l i h B a h a s a W . G u l o . 2 0 0 2 . Melodologi PenelUian, P'\. G r a s i n d o , 
J a k a r t a . 

N u r I n d i a n t o r o d a n B a m b a n g S u p o m o . 2 0 0 2 . Metodologi Penelitian Bisnis, 
C e t a k a n K e d u a , B P F E , Y o g y a k a r t a . 

S u g i y o n o . 2 0 0 9 . Metode Penelitian Bisnis, C e t a k a n K e - 1 3 , A l f a b e t a , B a n d u n g . 

S y a h i r m a n d a n U m i y a t i . 2 0 0 9 . Metodologi Penelitian Ilmu Sosial Pendekalan 
Kuantitatif. C i t r a B o o k s I n d o n e s i a . 

P e t e r S a l i m d a n Y e n i S a l i m . 1 9 9 1 . Kamus Bahasa Indonesia Konlempoter, 
M o d e m E n g l i s h P r e s s , J a k a r t a . 

S u l e h a n Y a s i n . 2 0 0 2 . Kamus iengkap Bahasa Indonesia, S u r a b a y a . 

S t e p h e n P . R o b b i n s a l i h b a h a s a H a d y a n a P u j a t m a k a d a n B e n v a m i n M d a n . 2 0 0 1 . 
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O b j e k P e n e l i t i a n 
J u d u l P e n e l i t i a n 

: W a j i b P a j a k 

: "Persepsi Wajib Pajak Terhadap Pajak Bumi dan 

Bangunan Dalam Rangka Meningkatkan Penerimaan 

PBB Di Kecamatan Ilir Barat I 

K e t e r a n g a n 
• B e r i k a n t a n d a s i l a n g ( X ) p a d a j a w a b a n y a n g a n d a p i l i h 
• I d e n t i t a s d a n j a w a b a n a n d a t i d a k a k a n d i p u b l i k a s i k a n . h a n y a u n l u k b a h a n 

k a j i a n d a l a m p e n y u s u n a n s k r i p s i 

I I d e n t i t a s R e s p o n d e n 
N a m a 
A l a m a t 
U m u r 
J e n i s K e l a m i n 

I I P e r t a n y a a n 
A, Persepsi wajib pajak terhadap PBB secara umum 

1 . S e t u j u k a h a n d a d i a d a k a n n y a p e n y u i u h a n m e n g e n a i P B B ? 
A . s a n g a t s e t u j u 
B . s e t u j u 
C . c u k u p s e t u j u 
D . k u r a n g s e t u j u 
E . t i d a k s e t u j u 

2 . A p a k a h a n d a s e t u j u b a h w a s e t i a p w a r g a n e g a r a w i j i b m e m b a y a r 
P B B ? 
A . s a n g a t s e t u j u 
B . s e t u j u 
C . c u k u p s e t u j u 
D . k u r a n g s e t u j u 
E . l i d a k s e t u j u 

3 . B a g a i m a n a p e n d a p a t a n d a m e n g e n a i k e b i j a k a n t a r i f P B B ? 
A . s a n g a t s e t u j u 
B . s c l u j u 
C . c u k u p s e t u j u 
D . k u r a n g s e t u j u 
E . t i d a k s e t u j u 



B. Persepsi wajjib pajak terhadap peraturan PBB 
4 . A p a k a h a n d a m e n g e t a h u i t e n t a n g b a t a s w a k t u j a t u h t e m p o 

p e m b a y a r a n P B B ? 
A . s a n g a t m e n g e t a h u i 
B . m e n g e t a h u i 
C . c u k u p m e n g e t a h u i 
D . k u r a n g m e n g e t a h u i 
E . t i d a k m e n g e t a h u i 

5 . A p a k a h a n d a m e n g e t a h u i s a n k s i a t a s k e t e r l a m b a t a n p e m b a y a r a n 
P B B ? 
A . s a n g a t m e n g e t a h u i 
B . m e n g e t a h u i 
C . c u k u p m e n g e t a h u i 
D . k u r a n g m e n g e t a h u i 
E . t i d a k m e n g e t a h u i 

6 . A p a k a h a n d a m e n g e t a h u i / m e m h a c a t e n t a n g p e r a t u r a n P B B ? 
A . s a n g a t m e n g e i a h u i 
B . m e n g e t a h u i 
C . c u k u p m e n g e t a h u i 
D . k u r a n g m e n g e t a h u i 
E . t i d a k m e n g e t a h u i 

C . Persepsi wajib pajak terhadap pelayanan aparat perpajakan 
7 . A p a k a h m e n y u l i t k a n p r o s e d u r d a l a m p e m b a y a r a n P B I i ? 

A . s a n g a t m e n y u l i t k a n 
B . m e n y u l i t k a n 
C c u k u p m e n y u l i t k a n 
D . k u r a n g m e n y u l i t k a n 
E . t i d a k m e n y u l i t k a n 

8 . B a g a i m a n a m e n u r u t a n d a t e n t a n g p e l a y a n a n a p a r a t p e r p a j a k a n ? 
A . s a n g a t b a i k 
B . b a i k 
C . c u k u p b a i k 
D . k u r a n g b a i k 
E . t i d a k b a i k 

9 . B a g a i m a n a m e n u r u t a n d a t e n t a n g f a s i l i t a s t e m p a t p e m b a y a r a n 
P B B ? 
A . s a n g a t m e m a d a i 
B . m e m a d a i 
C . c u k u p m e m a d a i 



I ) , k u r a n g m e m a d a i 
E . t i d a k m e m a d a i 

Persepsi wajib pajak tentang manfaat membayar PBB 
1 0 . A p a k a h a n d a m e r a s a k a n m a n f a a t m e m b a y a r P B B ? 

A . s a n g a t m e r a s a k a n 
B . m e r a s a k a n 
C . c u k u p m e r a s a k a n 
D . k u r a n g m e r a s a k a n 
E . t i d a k m e r a s a k a n 

1 1 . A p a k a h m e n u r u l a n d a P B B m e m b a n t u p e m b a n g u n a n 
d a e r a l i ' n a s i o n a l ? 
A . s a n g a t m e m b a n t u 
B . m e m b a n t u 
C c u k u p m e m b a n t u 
D . k u r a n g m e m b a n t u 
l b t i d a k m e m b a n t u 

1 2 . M e n u r u t a n d a a p a k a h p e m b a n g u n a n d a e r a h / n a s i o n a l t e l a h s e s u a i 
d e n g a n h a r a p a n w a j i b p a j a k * ' 

A . s a n g a t s e s u a i 
B . s e s u a i 
C . c u k u p s e s u a i 
D . k u r a n g s e s u a i 
E . t i d a k s e s u a i 



R E K A P H A S I L Q U E S T I O N E R 
Persepsi Wajib Pajak Terhadap PBB Dalam Rangka Meningkatkan 

Penerimaan PBB Di Kecamatan Ilir Baral I Palembang 

1 

Nama 
Jawaban Questioner Total 
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Cik Ani u R F R 
iy 

R ly R ly F 
L. 

R 
ly 

R 
ly 

VJ A F: 1 7 1 3 
Darusman ly 

jy 
F F n 

ty 
R c F 

L/ 
F c 

Xw 
. p 

Xw 
c ly 1 4 3 4 

M. Munir HS n F F 
L-

r ry 
ly 

Xw r- F 
L—i 

r 
\w 

p 
Xw 

p [y s 
y 

3 
y 

4 
Ade Swandy ly F E c c Ii E c p 

Xj 
P [) 3 4 

Siti Aminah ly F F ry 
ly 

c c F 
L i 

F 
L̂  

r 
Xw 

p 
X J 

ry 
ly 

ry 
1 J 

4 4 4 
H. Abdullah hasyim c F E c 

x̂  
c 
x,̂  

D c 
Xw* 

E D D c 5 4 3 
Romlani c E c (2 c 

Xw 
D D c B c 1 6 4 1 

Amzani Q F n R Jy ry 
ly 

r 
X. -

r 
Xw 

F n 
ly 

A p 
Xw 

p 
Vw 

1 
1 

1 s 
y 

7 

y 
7 

Ngabidin c F ry R 
Ly 

ry 
Ly 

r 
Vw 

R ly F 
L i 

n 
ly 

n 
ly 

A 
f X 

p 
Xw 

1 
1 

7 7 

y 
4 7 

A. Zawawi ly F F n 
Ly 

n 
Ly 

ry 
Ly 

VJ F I V A p ry 1 

L 
1 L 1 1 

A u 7 

J 
Mihaimin R F ry ry 

ly 
R ry 

\ j 
R F ry 

VJ 
ry 
VJ 

A [Y 1 1 7 A 
U 

7 z 
Fitriansyah A F ry 

VJ 
F F F 

L i 
A F 

L i 
A ry 

\ j 
P 
Vw 

l_i 4 1 1 7 
Am 

A u 

All Husin BustomI R 
kJ 

F D 
Ly 

t:i 
ly 

r ry 
Ly 

R 
VJ 

ry 
VJ 

ry 1 J P ry 
V J 

J 7 
J .J 

Fadilawati c c ry ry 
Ly 

Ly F) F c c ry 
I V 

A 
/A 

R I J 1 1 

J 
4 J 

— — 

Sastra R F F l_y ly ry 
VJ 

F R c p A 
/A 

R 1J 1 • 7 7 z 7 
— • 

Iwan R R 
I J 

F 
L. 

kJ Ly ly I ) 
vJ 

R ly R |y R P 
Vw 

p 
Vw 

7 z 4 — — 

Junaidi B D D D E E F 
L i 

r 
Vj 

R ly n R 
L J 

P 
Vw 

7 

y 
7 4 

Renny indah R R ry 
1 y 

A i x A I) 
VJ 

F c 
V J 

c 
Vw 

n 
Ly 

A R 1 y 1 7 7 z 7 
— 

Ariadi B n ly r c 
x_̂  

ry 
ly 

E r Xw ry 
i_y 

R ly p 7 
A, J 4 — 

Afif A R F 
L# 

R ly F F 
Uj 

r 
Xw 

(2 A A ry 
l^ 

7 7 1 1 

Riki A B A [y c X.. H 
ly 

n 
1 y 

R 
I J 

A A 
/ X 

1 J 4 7 7 7 z — — 

Rahmadi D B A n 
ly 

D 
ly 

F A F 
L i 

f" 
Vw 

\ j ly 
Ly 

i: 2 7 z 1 4 
Bakar c c R 

jy 
F R ly A R F ri 

L> 
A p ry I J 4 7 1 

Lena R 
tJ 

ry A F c R 
VJ I V ry 

1 J 

A 
/A 

p 1) i j 7 7 J 1 
J 

— — 

Leni A 
fx 

F r r 
X-' 

A R 
VJ 

A n 
VJ 

A ry 
I V 

ly R A 
H 

7 z 7 z 7 
— -

Rena c F R n 
Ly 

A F c I V A p /I H 7 z 7 Z 
Hasibuan n R 

VJ 
n v^ 

ry 
vJ 

R u D D D A /A r: 
17 z 1 1 7 Z 

Dani R R A r\ F p c 
1_ 

O 1J 1, 1 1 7 
7 J _ L 

Herman R n A Li. R Pi I V A R I V LA 
I V z J 7 J 7 J 

Fuadi R 
KJ 

R ly R |y c n p D D I V 
D LJ c 

V-
J 7 7 J — P 

Mudjirin A R R R R R 
VJ 

p R R o t) n 
LJ 

IJ t J 1 1 1 0 
— 

Kuswadi A R R 
L I 

R R ly R F R 
vJ 

R 1 > R 
H J 

13 LJ 11 
11 

1 1 1 u 
— | -

Arie setia Budhi B n 
ly 

r 
x.̂  

ry 
Ly 

ry 
i_y 

I / n 
Ly 

v.. F) 
I V 

P c 1 1 4 7 
1 

— 

Hanura B B n 
kj 

R ly R ly F 
Lj 

R R 
Ly 

n 
I V 

R A 
/A 

ry 
vJ 

1 
1 

7 
1 

7 

Tin! Pumawati B B r 
x_. 

R 
L I 

ry 
ly 

F Vw R n 
I V 

P ry A H J 4 — j — 
Octanianna islaria B D B c B ry 

1 y 
1-
L. 

V J 1 J ly 
ly 

p 
Vw 

ly 4 7 
J 

4 
— -

A. Sagap A B B A A 
IX 

R 
ly 

F 
L J 

r 
X J 

Ly A 
/ X 

ry 
L J 

4 4 7 z 1 1 
— — 

Gito B E c B c c A A 
/ X 

p 
X.̂  

c 
Aw 

y-
1 J 

7 7 J 7 

z Mukti c E D B B F; R 
ly 

r 
Xw 

R 
ly 

A P 
Vw 

ly 
I y 

1 
1 

4 7 7 z 7 

Septi B D c c D D E E 
L F 

ry 
ly 

n 
Ly 

ly 
L/ 

ry 
I J 

1 
1 

7 z 7 
1 

7 z 
Annas A D E D D D D D C E E \\ 1 1 6 4 
ZainnI Arifin B E ii; D E E B E B E D D 3 3 6 
Basran B D E D U D C E V) i; C E 2 5 4 
Ruslan Sukri C D D C D D B E E D i; 2 5 4 
Kailani C D E E E D B E E E D li 1 3 7 
Herawati B E D E E E C E E E D Ii 1 2 8 
Tjik Asan Boedjang B E D E E E C E Ii D E c 2 2 7 



• M. l lasbi A B B B E 
1 

li li B B 13 A li 7 6 - - I 
1 M. Soleha B B B B A B li B 13 C B 

B 
B 1 9 1 - 1 

1 Titin ti i mardiana A B B B B c C 13 13 13 
B 
B B 1 9 2 -

Supratman A A 13 D D D D B D 13 A D 3 3 - 6 
, 

Maspupan A A B D D D C D C D C D 2 1 3 6 

Yunita Herlina B D B D i: A li 13 li 1) li 1 3 - 3 > 

Bambang B D D 13 D D E Li 1) c D li - -> 
_•> 1 5 3 

Dina Olivia A A C C A C 13 C B 13 13 B 5 4 - -

Siti Rohaya B B c: D E 1) li c: C - li I) li - 7 3 3 4 

M. Hasan C C B C 13 c C 13 13 C li c: - 5 7 - -

Eka Putra Diswanto B B B C B B A c 13 c li li 1 6 3 - 2 

Ardi A D Ii C B r A D i; ii D c 7 1 3 3 3 
Amanda C C c C B D C c c li li B - 4 7 1 -
Suhendra Gunav/an c A c C B C li 13 13 A A A 4 3 4 -
Andini c B B A A B li 13 13 !i A li 3 7 1 -
M. All Imron A A A B B B 13 13 13 ii B li 3 9 - -
Jati Luhur A B B B B D li 13 13 A B 11 2 8 - 1 
Burhan Efendi B B B D E D 13 1) 13 il A 1) 1 6 - 4 
M. Rozali A A A I) i; 1) 13 D C C C A 4 1 3 3 
Iskandar AR A A C A B B C B 13 B A D 4 5 2 1 
H. M. Isa Sakun / \ D 11 C B D li c: f li li D 1 4 3 3 
Togu Manullang B B B c B B E 13 B C li C 8 J -
Alai Veda B C C A D D E C c: C li c: 1 7 6 2 

Demi Yanlo B B B li D D C D B li li D - 6 1 4 
Albuharl. SN B B E C B C E 13 B 13 B B - 8 2 - 2 

Hadi Wijaya B B C B D D C c C D c- C - 3 6 3 -
Yarin B B C C E li E c C C C 1) - 2 6 1 3 
Toni B B D B n li C c c C C c - 3 5 2 -) 

Tomi A D C B E D C A D E B li 2 2 2 3 3 
Marlianto A B c B E li C C C 0 D D 1 2 4 3 2 

Djauhari A B c A A B E 13 B B A li 4 6 1 - 1 
Yunassaleh B E c E D D E li 13 D C D - 2 3 4 3 
Abdurahman Kadir B E c C D VJ E B B C C li - 3 3 2 4 
Hasan Wijaya A B li B D {• E C B E c li 1 3 2 1 5 
Firdaus A A B B B 13 E 15 ii A A li 4 6 - - 2 

Rozali Robinson B B D B c E E C C D 1) D - 3 3 4 2 
Soetarman. S B B D C B D E 13 C D Ii D - 4 2 4 2 
In dra Kusuma B B D D E D E 13 C c: c 13 - 3 3 4 2 
H. Sahron B B D C D E E C B D D Li - 3 2 4 3 
Fajri Ma,tseh B B D D E li E C 13 D D ti - 3 1 4 4 
H. Sudarmadi B B D B B D E B li D C L) - 6 1 4 1 
Hasan Tusin B B E B E li E L3 B B B D - 7 1 4 
Drs. Arjo Mulyo A R C B D E E B 13 13 A li 2 5 1 1 3 
Asmani Mukti A A D B 0 D D B 3 B B D 2 5 5 -
Ibnu l lajar B D D E E ii A D C li D li 1 1 1 4 5 
Gunawan A B D A D 13 li li 13 13 C li 2 4 1 2 3 
Maris A C D C B C D C 13 B 11 D 1 4 4 3 -
1 lariin B c: \i D C 1) li B (' 1) D li - 2 3 4 3 
Nyimas Zaieha B C C C D C D C C C c: D - 1 8 3 -
H. Sapuan Sa'ud B D c D D li E 13 B C C c: - 3 4 2 2 
Heru Awalludin B B B E E li A B B E 1) li 1 5 - 1 5 J 
Susilani A A C B D E C C D c D 3 1 4 3 1 



H a s i l Q u e s t i o n e r 

A . Persepsi Wajib Pajak Terhadap PBB Secara Umum 

N o P e r t a n y a a n A B C D l i 
• j o t a l 

R e s p o n d e n 

1 S e t u j u k a h a n d a 

d i a d a k a n n y a 

p e n y u i u h a n m e n g e n a i 

P B B ? 

2 8 4 9 1 6 6 9 9 

2 A p a k a h a n d a s e t u j u 

b a h w a s e t i a p w a r g a 

n e g a r a w a j i b 

m e m b a y a r P B B ? 

1 1 3 8 9 1 9 2 2 9 9 

3 B a g a i m a n a p e n d a p a t 

a n d a m e n g e n a i 

k e b i j a k a n t a r i f P B B ? 

7 2 4 2 0 2 9 1 9 9 9 

T o t a l J a w a b a n 4 6 i l l 4 5 5 4 4 ! 2 9 7 

B Persepsi Wajib Pajak Terhadap Peraturan PBB 

N o I ' c r t a n y a a n A B C D F 
T o t a l 

R e s p o n d e n 

1 A p a k a b a n d a 

m e n g e t a h u i t e n t a n g 

b a t a s a n w a k t u j a t u h 

t e m p o p e m b a y a r a n 

8 2 8 2 5 25 1 3 9 9 



1 ) 1 ) 1 1 ' ) 

A p a k a h a n d a 7 / J O 1 9 3 I 9 9 

m e n g e t a h u i s a n k s i a t a s 

K e i e r i a m o a i a n 

f\c*m F Q \/CI fQ n 1-̂  f7 F7 9 p c m D a y d r d i l I r J D . 

3 A p a k a h a n d a 1 z. 1 5 1 8 4 0 2 4 9 9 

m e n g e t a h u i / m c m b a c a 

t e n t a n g p e r a t u r a n P B B 

T o t a l J a w a b a n 1 7 7 3 5 5 
1 
1 

9 6 5 6 2 9 7 

C . Persepsi Wajib Pajak Terhadap Pelayanan Aparat Perpajakan 

• f o i a l 
N o P e r t a n y a a n A B C D H 

R e s p o n d e n 

1 A p a k a h m e n y u l i t k a n 9 1 6 1 7 8 4 9 9 9 

p r o s e d u r d a l a m 

p e m b a y a r a n P I 3 B '.• 

2 B a g a i m a n a m e n u r u t 2 3 2 3 0 1 3 2 2 9 9 

a n d a t e n t a n g p e l a y a n a n 

a p a r a t p e r p a j a k a n ? 

0 B a g a i m a n a m e n u r u l 3 4 5 3 1 1 5 5 9 9 

a n d a t e n t a n g f a s i l i t a s 

t e m p a t p e m b a y a r a n 

P B B ? 

T o t a l J a w a b a n 

i 

1 4 9 3 7 8 

1 

3 6 7 6 
1 
1 

2 9 7 



D . Persepsi Wajib Pajak Terhadap Manfaat Membayar PBB 

N o P e r t a n y a a n A B C D E 
T o t a l 

TA J 
R e s p o n d e n 

1 

1 A p a k a h a n d a 1 1 'X A 

24 
2 2 2 9 1 A 

l a 
fy 

9 9 

m e r a s a k a n m a n i a a t 

l ] lC l l lUCl\dl 1 L) 1 } . 

7 / v p d K d n m c n u r u L a n u a 9 7 Z J 7 9 J Z 9 0 ZU /I 

P B B m e m b a n t u 

rx/x nT rx '~i n ix i i r\ 'i tX 
p c m o a n g u n a n 

d a e r a h / n a s i o n a l ? 

-> 7 M e n u r u t a n d a a p a k a h 7 Z 1 z 1 0 7 C 7 f l 

p e m b a n g u n a n 

d a e r a h / n a s i o n a l t e l a h 

s e s u a i d e n g a n h a r a p a n 

w a j i b p a j a k ? 

T o t a l J a w a b a n 3 3 6 3 7 1 8 4 4 6 2 9 7 



D A F T A R : K E T E T A P A N DAN R E A L I S A S I P B B T A H U N A N G G A R A N 2006 
B U K U : I s/d V 
B U L A N : J A N U A R I 2006 S . D D E S E M B E R 2006 

M O D E L E .2 

K E C A M A T A N : IL IR B A R A T I 

NO. K E L U R A H A N 
K E T E T A P A N D P A I IQAQI 

% S I S A K E T E T A P A N 
S I S A % NO. K E L U R A H A N 

W P R p Pn % W P R p 
S I S A % 

i 1 DUKii L a m a 5.162 354.638.997 7 R ( ? Z 0 Q 7 O ^ R R d ' l Zo/ .Z JD.DJO Rn Q Q 1.597 U"? A A O O R .1 

b/.402.504 1 ^ , U 1 

A D U K I I D a r u 1.736 92 .300.945 •1 T Z Q 

1 .o5y 
0/ .054. 1 DU R O R B 0 2 , D o zn 34.446.795 B7 B9 O / , uz 

FJ L o r o k Pakjo 3.847 851.339,111 2 . / 4 0 T H C V d C A O J I 

/ i b . / y 5 . u j 4 
o4,2U j i f\î  

1.099 
134.544.077 1R ftO 

4 S i r ing A g u n g 2,254 -1 f) *( onri m n 1 U4.oyu.Uo9 1 ./UJ •1 A A A -1 -1 C A Z ; 

lUU.y 11.525 
O R O -1 

yo,21 
55 1 B 0 7 B Rl B 

u.y / o.o 1 u 
B 7 Q 

5 Domanfi 1 aKar flaiin L J c i l l d l l L J l - t r U a l U / d U l l 2.919 358.790.241 z. uou 941 fins Rfi1 
Z U 1 . O U U . O U 1 

70 1R 834 106.984.380 29,82 
6 26 llir D.l 806 127.177.560 734 , 118.434.477 93,13 72 8.743.083 6,87 

J U M L A H 16.724 1.889.136.893 12.194 1.533.037.681 81,15 4.530 356.099.212 18,85 

P A L E M B A N G , 11 J A N U A R I 2007 
K E P A L A D I N A S P E N D A P A T A N D A E R A H 

^ O T A P A L E M B A N G 

fi Dra . Hj. S U M A I Y A H . MZ, MM 
P E M B I N A U T A M A M U D A 
NIP. 130805523 



DAFTAR : KETETAPAN DAN KtALlSAM Kbts i M M U I N MiNuuMr\j-»it zwu/ 
BUKU : V 
BULAN : JANUARI 2007 S .D DESEMBER 2007 

K E C A M A T A N : I L I R B A R A T I 

N O K E L U R A H A N 
K E T E T A P A N R E A L I S A S I BULAN LALU 

% 
REALISASI BULAN INI REALISASI S/D B U L A N INI 

% 
SISA K E T E T A P A N 

SISA % N O K E L U R A H A N 
W P Rp WP Rp 

% 
WP Rp WP Rp 

% 
W P Rp 

SISA % 

1 Bukit L a m a S.-iOo 489,086,059 3,976 339,355,677 69,39 27 2,363,974 4,003 341,719,651 69 87 1,403 147,366,408 7J7 1 7 
iU 13 

2 Bukit Baru 1,893 177,481,560 1,674 93,771,417 52,83 8 2,502,132 1,682 96,273,549 C .1 7 fl 
54 24 

211 81,208,011 fl C 7 6 
45. /b 

3 Lorok Pakjo t ,zyo Qai CiAA dni 
331,0^,UU ' 

•? Q OZ Q07 9(\A a n 106,10 7(7 cU 7 7 CC1 7^7 C /,3Di,c'4/ 7 q n 6 1 m 5 3 6 5 5 6 Z 109 06 1 390 • 84 371 557 -9 06 

4 Sir ing A g u n g 1 î O / l^A AAQ i .OUD 1 7c 1Q0 777 i^0,i30, / CZ 77,63 1 C 
I D 

CQ(7 VAn 1 76 RHQ 7 6 7 78.10 644 35 5 7 5 1a3 21.90 

5 D e m a n g Lebar Daun 3,437 497 677 71 7 2,254 309 356 761 62,79 19 79 686 736 2,273 339,042.497 68.82 1,164 153,630,215 31.18 

6 26 Ilir D . I 807 1 c n line ii • o 
160,495,488 

714 138,626,228 86,37 2 743,946 71 Z 
/ l b 

1 J[T 77n 1 7X 
139,8/0,1/4 

86.84 91 13.16 

J U M L A H 18,305 2 ,413 ,245 ,271 13 ,310 1.995,112,622 82.67 92 63 ,548,075 13.402 2 ,058 ,660 ,697 85 .31 4 ,903 354 .584 ,574 14.69 

P A L E M B A N G , 23 J A N U A R I 2008 
K E P A L A DINAS P E N D A P A T A N D A E R A H 

KOTA P A L E M B A N G 

Dra, HJ.-SUTJiAIYAH. MZ, M M 
P 2 M B I N A U T A M A M U D A 

N I P , 130805523 



DAFTAR : KETETAPAN DAN KEALlbAM PUB IAMUIN ANtjtjAKAN ZUUO 
BUKU : I -.• V 
BULAN : JANUARI 2008 S.D DESEMBER 2008 

IVIUL/CL C. Z 

K E C A M A T A N : ILIR B A R A T I 

NO KELURAHAN 
KETETAPAN REALISASI B U U N LALU 

% 
REALISASI B U U N INI REALISASI S/D B U U N INI 

% 
SISA KETETAPAN 

SISA % NO KELURAHAN 
VV r W r Hp 

% 
Or, 

Kp 
Wr O r. 

% 
WP 

SISA % 

1 BUKIT LAMA S,729 827,906,002 2,790 462,195,153 54.18 101 22,089,843 2,891 484,284,996 58.50 2,838 343,621,006 41.50 

2 BUKIT BARU 2.164 374,205.145 1,048 118,185,127 31.58 23 3,681,112 1.071 121,867,239 32.57 1,093 252,337,905 67.43 

3 LOROK PAKJO 4,532 1,530,797,242 2,130 1.266,286,692 77.65 85 9,685,868 2,215 1,275,972,560 78.24 2,317 354,824,682 21.76 

4 SIRING ACUNG 2,673 325,676,280 1,371 186,941,413 57.40 45 3,393,417 1,416 190.334,830 58.44 1,257 135,341.450 41.56 

5 DEMANG LEBAR DAUN 3,594 763,271,739 1.571 405,880,566 53,18 45 3,735,404 1.616 409,615,970 53.57 1,978 353,655,769 46.33 

6 26 ILIR D.l 823 211,333,642 557 173,168,072 81.94 5 520,372 563 173,788,444 82-23 260 37,545,198 17.77 

J U M L A H 19,515 4,133,190,050 9,467 2,612,658,023 63.21 305 43.206,016 9,772 2,655.864,039 64.26 9,743 1,477,326,011 35.74 

PALEMBANG, 15 DESEMBER 2008 
KEPALA DINAS PENDAPATAN DAERAH 

Dra, Hj, SUMAIYAH. MZ, MM 
PEMBINA UTAMA MUDA 

NIP. 130805523 



DAFTAR : KETETAPAN DAN REAUSASI PBB TAHUN ANGGARAN ^009 MODEL E.2 
BUKU : I s/d V 
BULAN : JANUARI S/D DESEMBER 200$ 

KECAMATAN : ILIR BARAT I 

NO KELURAHAN 
KETETAPAN REALISASI BULAN LALU 

% 
REALISASI BULAN INI REALISASI S/D BULAN INI 

% 
SISA KETETAPAN 

SISA % NO KELURAHAN 
WP Rp WP Rp 

% 
WP Rp WP Rp 

% 
WP 

SISA % 

1 BUKIT LAMA 6.099 866.319-494 3.129 413-648.559 47.74 229 27.938,242 3.358 441.586.801 50,97 2.741 424.732.693 49,03 

2 BUKIT BARU 2,400 456.715.581 1.500 161.317.021 35,31 134 13.387.853 1.734 174.704,884 38,25 666 282-010.597 61,75 

3 LOROK PAKJO 4.559 1.589.502.448 2-277 1.169.194.924 73,55 111 22.922.748 2.388 1.192.117.672 75,00 2.181 397.384.776 25,00 

4 SIRING AGUNG 2.770 350,945,789 1.568 173.999.586 48,15 224 39.615.432 1.792 213.615.018 50,87 978 137.330.771 39,13 

5 DEMANG LEBAR DAUN 3.850 750.385,683 1,851 315.143.073 40,28 153 47.729.744 2,014 362.872.817 48,36 1,836 387.512.866 51,64 

6 26 ILIR D.l 841 216.971.484 777 211.837.308 97,63 8 3.722,172 785 215.559.480 99,35 56 1.412.004 0,65 

J U M L A H 20.529 4.230.840.479 11.202 2,445.140.471 57,22 869 155.316.201 12.071 2.600.456.672 61,46 8.458 1.630.383.807 33,54 

PALEMBANG, 17 JANUARI 2010 
KEPALA DINAS PENDAPATAN DAERAH 

KOTA PALEMBANG, 

DTT HJ . S U M A I Y A H . M2, M M 

P E M B I N A U T A M A M U D A 

NIP. 19550922 197903 2 003 



P E M E R I N T A H K O T A P A L E M B A N G 
DINAS PENDAPATAN DAERAH 

Jalan Merdeka Nomor 21 Telepon 352282 Fax 3173093 
P A L E M B A N G 

Noniof 
Sif,]t 
L a r r p i r a n 
P e r i h c l 

0 7 0 / ^ ^ . /Peiida 

Izi'i Penelitian 

Palembang, 3 P Nopember 2010 

Kepada 

Yth. Dekan Fakuitas Ekonomi 
Universitas Mi hammadiyah Palembang 

d i -
P a l e m b a n g 

Sehut)ungan dengan Sural Saudara Nomor : 98/G-17/FE-UMIVXI/20T 0 pe; ihal se,;erti 

pada pokok surat tersebut diatas dengan ini diberitabukan kepada Saudara bahwa : 

Nama ^ : Mery Eryanti 

NliV : 22 2007 007 

J .iru an : Akuntan ,i 

Disetuiui untuk Mengambii Data pada Kantor Dinas Pendapatan Daerah Kola Paiemoang 

dap dimakiumi u-tuk Ji'aksanakan. 

Demikiar- disampaikan. 

a.n, Kepala Dijias Pcndapatan/Daerah 



AAAA 
P E M E R I N T A H K O T A P A L E M B A N G 

K A N T O R C A M A T I L I R B A R A T I 
J a l a n P a a a n g S e l a s a K e l u r a h a n Buk i t L a m a 

P A L E M B A N G 

h'oir. itr 

Sifat 

L a m p i r a i : 

I 'cr ihyl 

271/ / IB . I /2011 

Uiasa 

Pcr in in laan Data 

Palembang, 16 Pcbi uar i 20t 1. 

K e p a d a 

Y t h . Dekaii Fakulta.s E k c a o i n i 

Llnivcrsitas Muhannnadiyah Pig 

d i -

Pafembang, 

Sehubung.in dengan surat Dekan Fakultas F.kononP Hnis ersitas 

Muki^niniadiyali l*alemhaiig N o m c r : 271/ ( ; -17 /FF. - l )MP/EI/2011 tanggal 

O'J F ebruar i 2011, perihal tersebut diatas. 

Pi'.da prinsipny.t kaini t idak berkcbcratari kepada yang b c r s a u g k u u i i 

un luk meminta data di rveeamatar. I l i r Barat I Paleminivg sesuai dengan 

mala ktiliafi yang ada. 

Dcmikian , atas pcrhat iannya diucapka. i terima kasih. 

A n C A M A T I L I R B A R A T I K O I A " A L F . M B A N t ; 

- - M y C f T / V ^ ^ F R M A S C L , S F . M M 
^Nify4-9580221 108603 1 006 



UNIVERSITAS MUHAMMADIYAH PALEMBANG 
FAKULTAS EKONOMI 

JURUSAN 
JURUSAN MANAJEMEN (SI) 
JUSURAN AKUNTANSI (SI) 
MANAJEMEN PEMASARAN (D Hi) 

IZIN PENYELENGGARAAN AKREDITASI 
No 3450/D/T/2005 No 015/BAN-PT/Ak-V!l/S1A/ll/2003 (B) 
No 3449/D/T/2005 No 020/BAN-PT/Ak-!XI(S1/X/20C5 (B) 
No 1611/D/T/2005 No 003/BAN-PT/Ak-IV/Dpi-lll/V/2004 (B) 

Alamat: Jalan Jenderal Ahmad Yani 13 Ulu »(0711) 511488 Facsimile 518018 Palembang 30263 

LEMBAR PERSETUJUAN SKRIPSI 

Hari / Tanggal 
Waktu 
Nama 
N I M 
Jurusan 
Mata Kutiah Pokok 
Judul Skripsi 

: R a b u , 02 Maret 2011 
: 09.00 W I B 
: Mery Eryanti 
: 22 2007 007 
: Akuntansi 
: Perpajakan 
: P E R S E P S I W A J I B 

P A J A K B U M I DAN 
P A J A K T E R H A D A P 
B A N G U N A N D A L A M 

R A N G K A M E N I N G K A T K A N P E N E R I M A A N 
P B B D I K E C A M A T A N I L I R B A R A T I 
P A L E M B A N G 

T E L A H D I S E T U J U I O L E H T I M P E N G U J I D A N P E M B I M B I N G S K R I P S I DAN 
D I P E R K E N A N K A N U N T U K M E N G I K U T I W I S U D A 

o N A M A D O S E N J A B A T A N T G L 
P E R S E T U J U A N 

T A N D A 
T A N G A N 

I Hasyim H . S .E . , M.Si. Pembimbing 

I M . Taufiq Syamsuddin, S .E . , Ak. , M.Si. Ketua Penguji 

\ Hasyim H . S .E . , M.Si. Anggota Penguji I 

\ Rosalina Ghazali, S . E . , Ak., M.Si. Anggota Penguji I I 10 MftfetToll 

Palembang, Maret 2 0 I I 
Aui-Dekan 

san Akuntansi 
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D I B E R I K A N K E P A D A : 

NAMA : MERY ERYANTI 
NIM : 222007007 
JURUSAN : Akuntansi 

;jfl^ 

Yang dinyatakan L U L U S Membaca dan Hafalan Al - Qufan 
di fakultas Ekonomi Universitas Muhammadiyah Palembang 

Dengan Predikat M E M U A S K A N 

Palembang, 21 Februari 2011 



KARTU AKTIVITAS BIMBINGAN SKRIPSI 

N A M A M A H A S I S W A : M E R Y E R Y A N T I 

N I M 

J U R U S A N 

P E M B I M B I N G 

2 2 2 0 0 6 0 0 7 K E T U A H A S Y I M , H , S E , M S i . 

A K U N T A N S I A N G G O T A 

J U D U L S K R I P S I P E R S E P S I W A J I B P A J A K T E R H A D A P P A J A K B U M ! D A N B A N G U N A N 

D A L A M R A N G K A M E N I N G K A T K A N P B B D I K E C A M A T A N 

I L I R B A R A T I P A L E M B A N G 

N O . 
T G L / B D T H 

K O N S U L T A S I 
M A T E R ! Y A N G D I B A H A S 

P A R A F P E M B I M B I N G 
K E T E R A N G A N N O . 

T G L / B D T H 
K O N S U L T A S I 

M A T E R ! Y A N G D I B A H A S 
K E T U A A N G G O T A 

K E T E R A N G A N 

1 A - , L . . < y n-'-'f-^h. 

2 T i 
3 /vVf l^ ^ 
4 ^ " ^ ^ Ui 

5 

6 ^ / 0 

7 

8 

9 

1 0 

1 1 

1 2 

1 3 

1 4 

1 5 

1 6 

C A T A T A N 

M a h a s i s w a d i b e r i k a n w a k t u m e n y e l e s a i k a n S k r i p s i 
6 b u l a n t e r t i i t u n g s e j a k t a n g g a l d i t e t a p k a n 

Di keluarkan di : Palembang 
Pada tanggal / / 

a n. Dekan 



BIODATA 

Nama : Mery Eryanti 

Tempat/Tgl Lahir : Palembang/ 20 Mei 1986 

Jenis Kelamin : Perempuan 

Status : Mahasiswa 

Alamat : Perum. Griya TKKelapa Blok 3 No.53 Rt.20 Rw. 08 

K M 10 Palembang 

No. Telepon : 0819 58244727 

Nama orang tua 

Ayah : Edward R H 

Ibu : Roaini 

Pekerjaan orang tua: 

Ayah : PNS 

Ibu : PNS 

Alamat orang tua : Perum. Griya TI.Kelapa Btok 3 No.53 Rt.20 Rw. 08 

K M 10 Palembang 

Palembang, Maret 2011 

Penulis 

Mery Eryanti 

XVI 


