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T r i W u l a n d a r i / 2 2 2 0 1 1 3 0 6 M / 2 0 1 5 / A n a l i s i s K e b i j a k a n m a n a j e m e n D a l a m P r o s e s 
P e m b e r i a n K r e d i t P e n s i u n P T . B a n k T a b u n g a n P e n s i u n N a s i o n a l T b k . K c P a l e m b a n g . 

P e r u m u s a n M a s a l a h d a l a m p e n e l i t i a n i n i a d a l a h B a g a i m a n a K e b i j a k a n m a n a j e m e n D a l a m 
P r o s e s P e m b e r i a n K r e d i t P e n s i u n P T . B a n k T a b u n g a n P e n s i u n N a s i o n a l T b k . K c 
P a l e m b a n g . 

P e n e l i t i a n i n i a d a l a h j e n i s p e n e l i t i a n k o m p a r a t i f y a i t u s u a t u p e n e l i t i a n y a n g d i l a k u k a n 
u n t u k m e n g e t a h u i s e r t a m e m b a n d i n ^ a n k e b i j a k a n m a n a j e m e n d a l a m p r o s e s p e m b e r i a n 
k r e d i t P e n s i u n a p a k a h t e l a h b e n a r s e s u a i d e n g a n k e t e n t u a n y a n g b e r l a k u d a n U n d a n g -
U n d a n g P e r b a n k a n . D a t a y a n g d i g u n a k a n a d a l a h d a t a p r i m e r , d a n t e k n i k p e n g u m p u l a n 
d a t a d a l a m p e n u l i s a n s k r i p s i i n i a d a l a h t e k n i k d e n g a n p e n g a m a t a n ( o b s e r v a s i ) , 
w a w a n c a r a d a n d o k u m e n t a s i y a n g b e r h u b u n g a n d e n g a n p r o s e s p e m b e r i a n k r e d i t P e n s i u n . 
M e t o d e A n a l i s i s y a n g d i g u n a k a n a d a l a h m e t o d e k u a l i t a t i f y a i t u m e n g a n a l i s i s k e b i j a k a n 
m a n a j e m e n d a l a m p r o s e s P e m b e r i a n K r e d i t P e n s i u n P T . B a n k T a b u n g a n P e n s i u n 
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k e b i j a k a n m a n a j e m e n d a l a m p r o s e s p e m b e r i a n k r e d i t P e n s i u n d a p a t l e b i h e f e k t i f . 

H a s i l a n a l i s i s m e n u n j u k k a n b a h w a s i s t e m p e m b e r i a n k r e d i t y a n g d i l a k u k a n o l e h P T . 
B a n k T a b u n g a n P e n s i u n N a s i o n a l T b k . K a n t o r C a b a n g P a l e m b a n g m a s i h k u r a n g 
m e m p e r h a t i k a n d a n m e m p e r t i m b a n g k a n p r o s e d u r y a n g s u d a h a d a d a l a m p r o s e s 
p e m b e r i a n k r e d i t P e n s i u n s e c a r a e f e k t i f u n t u k m e n g h i n d a r i t e r j a d i n y a k r e d i t m a c e t 
( p i u t a n g t a k t e r t a g i h ) . 

K a t a K u n c i : Kebijakan Manajemen Dalam Proses Pemberian Kredit Pensiun, 
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ABSTRACT 

Tri Wulandari /222011306M/2015/ An analysis of management policy on the gift of 
retired credit process at National retired gift bank limited company of Palembang Branch 
Office. 

This research was formulated on the following question: "How is Management Policy on 
the gift of retired credit process at Nasional retired gift bank limited company of 
Palembang Branch Office. 

This was such a comparative research which was used to figure out and compare the 
management policy of the gift of retired credit whether or not it was in accordance with 
banking constitutions. 

The data used in this research were primary data and secondary data and the technique 
for collecting the dta was through observation, interview and documentation in relation to 
the process of giving retired credit. The method that usedin this study was through 
qualitative analysis which used toanalyze the management policy on the gift of retired 
credit process at National Retired gift bank limited company of Palembang Branch 
Office. This research can be used as a good reference for the development of the 
corporate, particularly in improving the effective management policy on the gift of retired 
process. The result .ihowed that the system of giving the credit by National Retired gift 
Bank Limited company of Palembang Branch Office was still less to pay more on the 
former procedures in order to avoid the stuck credit. 

Keywords: Management policy in the process of giving retired credit 
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BAB I 

PENDAHULUAN 

A. Latar Belakang Masalah 

M e n u r u t a s a l m u l a k a t a " k r e d i t " d a r i k a t a Credere y a n g a r t i n y a a d a l a h 

k e p e r c a y a a n , m a k s u d n y a a d a l a h a p a b i l a s e s e o r a n g m e m p e r o l e h k r e d i t m a k a 

b e r a r t i m e r e k a m e m p e r o l e h k e p e r c a y a a n . S e d a n g k a n b a g i s i p e m b e r i k r e d i t 

a r t i n y a m e m b e r i k a n k e p e r c a y a a n k e p a d a s e s e o r a n g b a h w a u a n g y a n g d i p i n j a m k a n 

p a s t i k e m b a l i . P e n g e r t i a n " k r e d i t " m e n u r u t U n d a n g - U n d a n g P e r b a n k a n N o m o r 1 0 

t a h u n 1 9 9 8 a d a l a h " p e n y e d i a a n u a n g a t a u t a g i h a n y a n g d a p a t d i p e r s a m a k a n 

d e n g a n i t u , b e r d a s a r k a n p e r s e t u j u a n a t a u k e s e p a k a t a n p i n j a m m e m i n j a m a n t a r a 

b a n k d e n g a n p i h a k l a i n y a n g m e w a j i b k a n p i h a k p e m i n j a m m e l u n a s i u t a n g n y a 

s e t e l a h j a n g k a w a k t u t e r t e n t u d e n g a n p e m b e r i a n b u n g a " . 

K r e d i t d a p a t p u l a d i a r t i k a n p e n y e d i a a n u a n g a t a u t a g i h a n b e r d a s a r k a n 

p e r s e t u j u a n a t a u k e s e p a k a t a n p i n j a m m e m i n j a m a n t a r a b a n k d a n p i h a k l a i n y a n g 

m e w a j i b k a n p e m i n j a m m e l u n a s i u t a n g n y a s e t e l a h j a n g k a w a k t u t e r t e n t u d e n g a n 

j u m l a h b u n g a , i m b a l a n a t a u p e m b a g i a n h a s i l k e u n t u n g a n . F u n g s i k r e d i t a n t a r a l a i n 

m e n i n g k a t k a n d a y a g u n a u a n g d a n b a r a n g , m e n i n g k a t k a n p e r e d a r a n d a n l a l u 

l i n t a s u a n g , a l a t s t a b i l i t a s m o n e t e r , s a r a n a p e m e r a t a a n p e n d a p a t a n , m e m p e r l u a s 

h u b u n g a n i n t e m a s i o n a l , d a n m e n i n g k a t k a n k e g i a t a n b e r u s a h a . 

D a l a m m e n j a l a n k a n f u n g s i n y a s e b a g a i l e m b a g a i n t e r m e d i a s i , b a n k 

s e y o g y a n y a m e n g o p t i m a l k a n p e n y a l u r a n k r e d i t k e p a d a p a r a n a s a b a h . N a m i m 

k r e d i t y a n g d i b e r i k a n o l e h b a n k t i d a k m e n u t u p k e m u n g k i n a n m e n g a n d u n g risiko, 
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s e h i n g g a d a l a m p e l a k s a n a a n n y a b a n k h a r u s m e m p e r h a t i k a n a s a s - a s a s p e r k r e d i t a n 

y a n g s e h a t s e r t a m e m i l i k i f u n d a m e n t a l y a n g l e b i h k u a t . 

A g a r p e m b e r i a n k r e d i t d a p a t d i l a k s a n a k a n s e c a r a k o n s i s t e n d a n 

b e r d a s a r k a n a s a s - a s a s p e r k r e d i t a n y a n g s e h a t . S a l a h s a t u i n d i k a s i y a n g t e r k a d a n g 

m e n j a d i s u a t u m a s a l a h d a l a m p e r b a n k a n a d a l a h b a h w a t i d a k h a n y a s e k e d a r 

m e n y a l u r k a n k r e d i t s a j a , m e l a i n k a n b a g a i m a n a k r e d i t t e r s e b u t d a p a t k e m b a l i 

s e s u a i d e n g a n j a n g k a w a k t u d a n i m b a l a n b u n g a y a n g t e l a h d i s e p a k a t i k e d u a b e l a h 

p i h a k . K a r e n a i t u h a l y a n g m e n g g o l o n g k a n s u a t u b a n k d i k a t a k a n s e h a t a p a b i l a 

d a l a m p e n y a l u r a n d a n p e n g e m b a l i a n k r e d i t , k e d u a n y a d a p a t b e r j a l a n l a n c a r d a n 

t e r u s m e n g a l a m i p e n i n g k a t a n b a i k d a r i s e g i k u a l i t a s m a u p u n 

k u a n t i t a s n y a - B e r j a l a n n y a k e g i a t a n p e r k r e d i t a n a k a n l a n c a r a p a b i l a a d a n y a s a l i n g 

m e m p e r c a y a i d a r i s e m u a p i h a k y a n g t e r k a i t d a l a m k e g i a t a n t e r s e b u t . K e g i a t a n i t u 

p u n d a p a t t e r w u j u d h a n y a l a h a p a b i l a s e m u a p i h a k t e r k a i t m e m p i m y a i i n t e g r i t a s 

m o r a l . 

K e c e n d e r u n g a n k e r u g i a n y a n g t i m b u l d a l a m p e r k r e d i t a n a k i b a t t i n g g i n y a 

j u m l a h k r e d i t m a c e t k a r e n a k u r a n g n y a p e r h a t i a n b a n k s e c a r a s e r i u s s e t e l a h k r e d i t 

t e r s e b u t b e r j a l a n . F a k t o r l a i n y a n g c u k u p p e n t i n g a d a l a h s a n g a t m i n i m n y a a n a l i s i s 

y a n g d i l a k u k a n b a n k p a d a s a a t p e n g k a j i a n j u m l a h k r e d i t y a n g t e p a t s e s u a i 

k e t e n t u a n P K S d a n k e s a n g g u p a n d e b i t u r t e r s e b u t . 

P e m b e r i a n k r e d i t m e r u p a k a n k e g i a t a n u t a m a s u a t u b a n k y a n g m e n g a n d u n g 

r i s i k o y a n g d a p a t b e r p e n g a r u h p a d a k e s e h a t a n d a n k e l a n g s u n g a n b a n k , s e h i n g g a 

d a l a m p e n g a m a n a n n y a d i p e r l u k a n t i n d a k a n - t i n d a k a n y a n g t e p a t , t e r t i b d a n t e r a t u r 

t e r u t a m a b a g i k r e d i t y a n g d i k a t e g o r i k a n b e r m a s a l a h , k a r e n a i t u s e t i a p b a n k h a r u s 
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e k s t r a h a t i - h a t i d a n b e k e r j a o p t i m a l a g a r k e s e h a t a n d a n k e l a n g s u n g a n k e p e r c a y a a n 

m a s y a r a k a t k e p a d a b a n k t e r s e b u t t e t a p t e r p e l i h a i a , 

D i s a t u s i s i , k r e d i t m e r u p a k a n b i s n i s u t a m a b a n k , n a m u n d i s i s i l a i n k r e d i t 

j u g a m e n j a d i p e n y e b a b u t a m a b a n g k r u t n y a b a n k . B e r d a s a r k a n s u r v e y a t a s 2 0 0 

b a n k i n t e m a s i o n a l y a n g b a n g k x u t p a d a t a h u n 1 9 8 7 t e r a y a t a m a s a l a h p e r k r e d i t a n 

m e n d u d u k i r e n g k i n g p e r t a m a p e n y e b a b k e g a g a l a n b a n k . A n a l i s i s k r e d i t a t a u 

p e n i l a i a n k r e d i t a d a l a h s u a t u p r o s e s y a n g d i m a k s u d u n t u k m e n g a n a l i s i s a t a u 

m e n i l a i s u a t u p e r m o h o n a n k r e d i t y a n g d i a j u k a n o l e h c a l o n d e b i t u r , s e h i n g g a d a p a t 

m e m b e r i k a n k e y a k i n a n k e p a d a p i h a k b a n k b a h w a p r o y e k y a n g a k a n d i b i a y a i 

d e n g a n k r e d i t b a n k c u k u p l a y a k . D e n g a n a d a n y a a n a l i s i s k r e d i t i n i d a p a t 

m e n c e g a h k e m u n g k i n a n t e r j a d i n y a default o l e h c a l o n d e b i t u r . Default d a l a m h a l 

i n i m e r u p a k a n k e g a g a l a n n a s a b a h d a l a m m e m e n u h i k e w a j i b a n n y a u n t u k m e l u n a s i 

k r e d i t y a n g d i t e r i m a n y a ( a n g s u r a n p o k o k ) b e s e r t a b u n g a y a n g t e l a h d i s e p a k a t i 

b e r s a m a . 

P T . B a n k T a b u n g a n P e n s i u n a n N a s i o n a l T b k K a n t o r C a b a n g P a l e m b a n g 

m e m p a k a n s a l a h s a t u l e m b a g a k e u a n g a n y a n g m e m p e r o l e h p e n d a p a t a n b e r u p a 

b u n g a y a n g d i t e r i m a d a r i d e b i t u r . D e n g a n a d a n y a k e g i a t a n p e m b e r i a n k r e d i t , 

m a k a b a n k s e k a l i g u s m e m a s a r k a n p r o d u k - p r o d u k b a n k l a i n n y a s e p e r t i g i r o , 

t a b u n g a n , d e p o s i t o , k i r i m a n u a n g ( T r a n s f e r ) d a n l a i n s e b a g a i n y a . 

D a l a m p e r k e m b a n g a n n y a r a t a - r a t a s e m u a b a n k t e l a h m e n e r a p k a n k r e d i t 

d e n g a n j a m i n a n u n t u k m e n g h i n d a r i t e r j a d i n y a r e s i k o d e b i t u r t a k t e r t a g i h s e h i n g g a 

m e n g i k a t t e t a p i p a d a k e n y a t a a n n y a m a s i h b a n y a k j u m l a h k r e d i t m a c e t y a n g 

b e r s t a t u s k o l e k t a b i l i t a s t i n g g i m a u p u n r e n d a h s e p e r t i y a n g t e r j a d i d i B a n k 
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T a b u n g a n P e n s i u n a n N a s i o n a l T b k . B a n k y a n g t e l a h b e r d i r i k u r a n g l e b i h 5 7 t a h u n 

d a n t e l a h m e l a y a n i b e r j u t a m a s y a r a k a t i n d o n e s i a k h u s u s n y a p a r a p u m a b a k t i a t a u 

p e n s i u n a n , d e n g a n m e m b e r i k a n p r o g r a m K r e d i t P e n s i i m s e b a g a i s e k t o r d a y a 

t u m b u h k e m b a n g u s a h a m a u p i m m u l t i g u n a . 

P e r g u l i r a n K r e d i t P e n s i u n d i m u l a i d e n g a n a d a n y a n i a t u n t u k 

m e n i n g k a t k a n t a r a f h i d u p d a n k e s e j a h t e r a a n b a g i m a s y a r a k a t a d i l d a n m a k m u r 

b e r d a s a r k a n u n d a n g - u n d a n g 1 9 4 5 y a n g d i r i d h o i o l e h T u h a n Y a n g M a h a K u a s a , 

d e n g a n j a l a n m e n g h i d u p k a n s e r t a m e m a j u k a n s e m a n g a t m e n a b i m g d a n 

m e m b e r i k a n k e s e m p a t a n m e n y i m p a n ( T a b u n g a n / D e p o s i t o ) d a n m e m b e r i k a n 

p i n j a m a n u a n g d e n g a n s u k u b u n g a y a n g l a y a k k e p a d a P u m a w i r a w a n A B R I d a n 

P e n s i u n a n l a i n n y a ( k h u s u s n y a d a r i p e n s i u n u n t u k p e n s i u n ) , s e r t a b a d a n h u k u m 

y a n g d i d i r i k a n a t a u d i p i m p i n o l e h p a r a p e n s i u n a n d a n p a r a p i m i a w i r a w a n , w a r g a 

i n d o n e s i a p a d a u m u m n y a . 

M e m b e r i k a n K r e d i t p a d a P u m a w i r a w a n A B R I d a n P e n s i u n a n 

l a i n n y a , s e s u a i d e n g a n S u r a t K e t e t a p a n M e n t r i K e u a n g a n R l 

N o . K e p . 9 7 5 / M K / I / I / I 9 7 6 t a n g g a l 1 7 J u l i 1 9 7 6 p a d a W a r g a N e g a r a I n d o n e s i a , 

P a d a u m u m n y a p e l a k s a n a a n d i l a k u k a n m e n u r u t b i m b i n g a n B a n k I n d o n e s i a d a n 

t i d a k b e r t e n t a n g a n d e n g a n U n d a n g - U n d a n g d a n p e r a t u r a n y a n g b e r l a k u . B T P N . 

T u m t m e m b a n t u P e m e r i n t a h d a l a m r a n g k a m e n g u r a n g i p i n j a m a n g e l a p y a n g 

s a s a r a n n y a k h u s u s d i t u n j u k k a n p a d a m a s y a r a k a t P e n s i u n a n . M e n d i r i k a n d a n a 

s o s i a i d a l a m a r t i k a t a y a n g l u a s u n t u k k e s e j a h t e r a a n m a s y a r a k a t p e n s i u n a n s e r t a 

m e m b a n t u p e m e r i n t a h d a l a m m e n i n g k a t k a n k e s e j a h t e r a a n u m u m , b a i k d a l a m 

b i d a n g e k o n o m i , s o s i a l m a u p u n d a l a m r a n g k a k e a m a n a n g u n a t e r c a p a i n y a 
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s t a b i l i s a s i e k o n o m i N e g a r a s e r t a m e w u j u d k a n m a s y a r a k a t a d i l d a n m a k m u r 

d e n g a n S u r a t K e p u t u s a n t a n g g a l 2 D e s e m b e r 1 9 8 6 N o . K e p / 1 3 5 / K M / I I / 1 9 8 6 , 

M e n t r i K e u a n g a n R I t e l a h M e m b e r k a n a I z i n K e p a d a B a n k T a b u n g a n P e n s i u n 

N a s i o n a l ( B T P N ) N P W P 1 1 3 9 . 7 9 7 3 - 4 2 3 u n t u k m e l a k u k a n u s a h a B a n k T a b u n g a n 

s e b a g a i k e l a n j u t a n u s a h a p e r k u m p u l a n B A P E M I L y a n g p u s a t k e d u d u k a n n y a d i 

B a n d i m g . A t a s d i a j u k a n n y a p e r m o h o n a n p m j a m a n K r e d i t P e n s i u n d e n g a n 

m e n j a m i n k a n S k e p P e n s i u n A s l i d a n m e m o t o n g m a n f a a t p e n s i u n b u l a n a n y a n g 

b e r s a n g k u t a n . P a d a t e m p a t y a n g d i l a k u k a n p e n e l i t i a n i n i y a i t u P T B a n k T a b i m g a n 

P e n s i u n a n N a s i o n a l T b k . k h u s u s n y a K a n t o r C a b a n g P a l e m b a n g t e l a h m e m p u n y a i 

k e b i j a k a n y a n g t e l a h d i s e p a k a t i b a h w a s a n y a p i n j a m a n K r e d i t P e n s i u n w a j i b 

m e n y e r a h k a n j a m i n a n a t a u a g u n a n a t a s k r e d i t y a n g a k a n d i a j u k a n o l e h d e b i t u r 

d a n m e n d e b e t l a n g s u n g m a n f a a t g a j i b u l a n a n a t a u m e l a k u k a n p e m o t o n g a n d e n g a n 

c a r a b e k e i j a s a m a d e n g a n m i t r a - m i t r a d a n a p e n s i u n u n t u k m e m o t o n g k a n l a n g s u n g 

g a j i y a n g b e r s a n g k u t a n u n t u k a n g s u r a n b u l a n a n . 

T e t a p i p a d a k e n y a t a a n n y a m a s i h s a j a b a n y a k t e r j a d i j u m l a h k r e d i t y a n g 

t a k t e r t a g i h a t a u t a k t e r p o t o n g y a n g d i s e b a b k a n o l e h b e r b a g a i m a c a m k e l a l a i a n 

d a r i p e n g e l o l a y g d a l a m h a l i n i b e r k a i t a n d e n g a n k e b i j a k a n m a n a g e m e n t b a n k 

B t p n i t u s e n d i r i m u l a i d a r i k e s e s u a i a n s y a r a t , p e m r a k a r s a k r e d i t , a n a l l s a . . 

k r e d i q k e w e n a n g a n p e m b e r i a n k r e d i t , t y p e , s t r u k t u r d a n s y a r a t k r e d i t y a n g s e s u a i 

k e t e n t u a n s a m p a i d e n g a n p e n c a i r a n d a n p r o s e s m u t a s i g a j i d a n k o n f i r m a s i 

p e m b a y a r a n m e l a l u i m i t r a y a n g b a i k d a n b e n a r . O l e h k a r e n a i t u l a h p e r b a n k a n 

s a n g a t r e n t a n a k a n k r e d i t m a c e t y a n g d i s e b a b k a n o l e h b e r b a g a i m a c a m f a k t o r 

k e b i j a k a n y a n g t i d a k s e s u a i d e n g a n a p a y a n g t e l a h t e r c a n t u m d i P K S . 
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F a k t o r k e b i j a k a n y a n g t i d a k s e s u a i i t u l a h s a n g a t m e m p e n g a r u h i 

t e r h a m b a t n y a p e m o t o n g a n a n g s u r a n y a n g m e n y e b a b k a n k r e d i t m a c e t , s e p e r t i 

h a l n y a d a p a t b e r d a m p a k d i p r o s e s p e m o t o n g a n k r e d i t y a n g t e r h a m b a t d a n t a k 

t e r t a g i h , s e d a n g k a n k r e d i t s e h a t h a r u s m e m p u n y a i a l u r p e m o t o n g a n y a n g l a n c a r 

d i m a n a b a k i d e b e t t e r j a d i a p a b i l a u a n g s e t i a p b u l a n d a n t a n g g a l j a t u h t e m p o n y a 

t e l a h t e r s e d i a d i r e k e n i n g m a s i n g - m a s i n g n a s a b a h . S e d a n g k a n y a n g s e r i n g t e r j a d i 

d i B T P N b a n y a k n y a n a s a b a h y a n g t i d a k m e l a k u k a n p e n a r i k a n t u n a i g a j i d i m i t r a -

m i t r a p o s s e h i n g g a d i a n g g a p t i d a k m e n g a m b i l g a j i d a n p i u t a n g p u n t a k 

t e r t a g i h , s e r t a r e n t a n n y a k e t e r l a m b a t a n p r o s e s m u t a s i g a j i d a n p e m u t u s a n t r a n s f e r 

g a j i - g a j i p e n s i u n d i k a r e n a k a n n a s a b a h t i d a k m e n g a m b i l g a j i l e b i h d a r i 5 b u l a n 

d a n m a s a l a h l a i n n y a , u n t u k m e n g e t a h u i b e r a p a j u m l a h n a s a b a h y a n g t i d a k 

m e n g a m b i l g a j i d i k a n t o r p o s , s a y a m e n d a p a t k a n d a t a d a r i b a n k b t p n k a n t o r 

c a b a n g P a l e m b a n g s e b a g a i l a m p i r a n , h a l t e r s e b u t m e m b e r i a k a n g a m b a r a n y a n g 

s a l a h s a t u f a c t o r p e n y e b a b k r e d i t m a c e t . d a n k o l e k t a b i l i t a s y a n g c u k u p t i n g g i d i 

P T . B a n k T a b u n g a n P e n s i u n a n N a s i o n a l T b k K a n t o r C a b a n g P a l e m b a n g . 
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U n t u k m e n g e t a h u i l e b i h j a u h p e r k e m b a n g a n p e n y a l u r a n K r e d i t P e n s i u n 

P T . B a n k T a b u n g a n P e n s i u n N a s i o n a l T b k . K a n t o r c a b a n g P a l e m b a n g p a d a t a b e l 

I . l b e r i k u t : 

Tabel I . l 

K o m p o s i s i K r e d i t P e n s i u n y a n g d i b e r i k a n b e r d a s a r k a n k o l c k t i b i i i t a s pada P T . B a n k T a b u n g a n 
P e n s i u n a n N a s i o n a l T b k . K a n t o r C a b a n g P a l e m b a n g 

P e r i o d e T a h u n 2 0 1 0 - T a h u n 2 0 1 4 

Kolekslbilitas Tahun Tahun Tahun Tahun Tahun 

Kredit 2010 2011 2012 2013 2014 

100 108.380.567 100.080.823.000 80.935.416.125 106.186.832.250 122 l'Kl.%7.500 

Dalam Perhatian 1 060-522.420 M 80.654.200 935.946.650 1.233.II7 750 2.035.900,450 

khusus 

Kurang lancar 760.106.499 690.027.000 501.028-900 985.572.650 9*>3.650.000 

Diragukan 311.144.537 243.577.650 222.270.650 452.124.450 557.750-600 

Macet 124.280.000 113.666.800 101.449 051 227.090.600 394.655.670 

Total Piutang 102.364.432.023 102.308.748.650 82.696.111.376 109.084.737.700 126.172.924.220 

(Outstanding) 

Sumber : Kantor BTPN cabang Palembang 2015 

B e r d a s a r k a n d a t a t e r s e b u t k a t e g o r i l a n c a r d a r i T a h u n 2 0 1 0 k e T a h u n 2 0 1 4 

m e n g a l a m i k e n a i k a n h a n y a s a j a p e n g a l a m i p e n u r u n a n s e d i k i t d i t a h u n 2 0 1 1 d a n 

p a d a T a h u n 2 0 1 2 k e m b a l i t u r u n d a n d i t a h u n 2 0 1 3 d a n 2 0 1 4 m e n g a l a m i 

p e n i n g k a t a n k e m b a l i . P a d a k r e d i t d a l a m p e r h a t i a n k h u s u s d a r i t a h u n 2 0 1 0 s a m p a i 

d e n g a n 2 0 1 1 m e n g a l a m i p e n i n g k a t a n d i t a h u n 2 0 1 2 M e n g a l a m i p e n u r u n a n . 

B e g i m p u l a p a d a k r e d i t k u r a n g l a n c a r d i t a h u n 2 0 1 1 d a n 2 0 1 2 m e n g a l a m i 

p e n u r u n a n , d a n m e n i n g k a t k e m b a l i p a d a t a h u n b e r i k u t n y a . S e l a n j u t n y a k r e d i t 

d a l a m k o l c k t i b i i i t a s d i r a g u k a n , m e n g a l a m i p e n i n g k a t a n d a n p e n u r u n a n s e t i a p 

t a h u n n y a d a n m e n i n g k a t k e m b a l i d i t a h u n 2 0 1 3 d a n 2 0 1 4 . P a d a k a t e g o r i m a c e t 
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B e r d a s a r k a n l a t a r b e l a k a n g t e r s e b u t , m a k a p e n u l i s t e r t a r i k u n t u k 

m e n g a n g k a t j u d u l " A n a l i s i s K e b i j a k a n M a n a j e m e n D a l a m P r o s e s P e m b e r i a n 

K r e d i t P e n s i u n P T . B a n k T a b u n g a n P e n s i u n a n N a s i o n a l T b k K a n t o r C a b a n g 

P a l e m b a n g " . 

B. Rumusan Masalah 

B e r d a s a r k a n l a t a r b e l a k a n g y a n g t e l a h d i u r a i k a n s e b e l u m n y a , m a k a y a n g 

m e n j a d i m a s a l a h p o k o k d a l a m p e n e l i t i a n i n i a d a l a h " B a g a i m a n a k a h k e b i j a k a n 

m a n a j e m e n p a d a p r o s e s p e m b e r i a n K r e d i t P e n s i u n P T . B a n k T a b u n g a n P e n s i u n a n . 

N a s i o n a l T b k K a n t o r C a b a n g P a l e m b a n g ? " . 

C. Tujuan Penelitian 

S e h u b u n g a n d e n g a n r u m u s a n m a s a l a h t e r s e b u t d i a t a s , m a k a t u j u a n 

p e n e l i t i a n i n i a d a l a h " U n t u k m e n g e t a h u i k e b i j a k a n m a n a j e m e n d a l a m p r o s e s 

p e m b e r i a n k r e d i t y a n g s e s u a i d e n g a n a sa s p e r k r e d i t a n y a n g s e h a t p a d a K r e d i t 

P e n s i u n P T . B a n k T a b u n g a n P e n s i u n a n N a s i o n a l T b k . K a n t o r C a b a n g P a l e m b a n g . 

D. Manfaat Hasil Penelitian 

1 . B a g i p e n u l i s 

S e b a g a i b a h a n m a s u k a n d a n t a m b a h a n p e n g e t a h u a n k h u s u s n y a m e n g e n a i 

k e b i j a k a n m a n a j e m e n d a l a m p r o s e s p e m b e r i a n K r e d i t P e n s i u n p a d a 

P T . B a n k T a b u n g a n P e n s i u n N a s i o n a l T b k . K c P a l e m b a n g . 

2 . B a g i P i h a k B a n k 

S e b a g a i b a h a n m e n a m b a h i n f o r m a s i d a n b a h a n m a s u k a n a k a n k e m a j u a n 

p e r u s a h a a n , k h u s u s n y a d a l a m r a n g k a p e r b a i k a n t e r h a d a p k e b i j a k a n 

m a n a j e m e n d a l a m p r o s e s p e m b e r i a n k r e d i t P e n s i u n d a p a t l e b i h e f e k t i f . 
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3 . B a g i A l m a m a t e r 

S e b a g a i b a h a n r e f e r e n s i b a g i p i h a k l a i n y a n g a k a n m e l a k u k a n p e n e l i t i a n 

p a d a o b j e k y a n g s a m a . 



BAB I I 

KAJIAN PUSTAKA 

A. Penelitian Sebelumnya 

P e n e l i t i a n s e b e l u m n y a b e r j u d u l T i n j a u a n A t a s A n a l i s i s K e b i j a k a n P i u t a n g 

u n t u k m e n g u r a n g i P i u t a n g T a k T e r t a g i h p a d a B a n k P e k r e d i t a n R a k y a t y a n g 

p e n e l i t i a n n y a d i l a k u k a n o l e h R i a R i s k i ( 2 0 1 3 ) . P e r u m u s a n m a s a l a h d a l a m 

p e n e l i t i a n i n i a d a l a h a p a k a h k e b i j a k a n y a n g d i l a k u k a n p e r u s a h a a n u n t u k 

m e n g u r a n g i p i u t a n g t a k t e r t a g i h p a d a B a n k P e r k r e d i t a n R a k y a t . 

P e n e l i t i a n y a n g b e r i k u t n y a b e r j u d u l P e l a k s a n a a n A n a l i s i s P e m b e r i a n 

K r e d i t d i P T . B A N K H A G A C a b a n g S e m a r a n g y a n g p e n e l i t i r e m y a d i l a k u k a n o l e h 

T r i W a h y u n i ( 2 0 1 2 ) . P e r u m u s a n m a s a l a h d a l a m p e n e l i t i a n i n i a d a l a h m e n i n j a u 

s e j a u h m a n a k e a b s a h a a n d a t a - d a t a y a n g m e n j a d i s y a r a t p e r k r e d i t a n i m t u k 

p e l a k s a n a a n p e m b e r i a n k r e d i t d i B a n k H a g a C a b a n g S e m a r a n g . 

P e n e l i t i a n s e l a n j u t n y a y a i t u b e r j u d u l A n a l i s i s K e b i j a k a n P e m b e r i a n K r e d i t 

d a n P e n g a r u h L D R , C A R d a n M i n T e r h a d a p N P L p a d a B a n k P e r k r e d i t a n R a k y a t 

y a n g p e n e l i t i a n n y a d i l a k u k a n o l e h K h a d i j a h N u r a n i ( 2 0 1 3 ) . P e r u m u s a n m a s a l a h 

d a l a m p e n e l i t i a n i n i y a i t u u n t u k m e n g e t a h u i A p a k a h k e b i j a k a n p e m b e r i a n k r e d i t 

m e m p e n g a r u h i l o a n t o d e p o s i t r a s i o , C a r d a n M i n T e r h a d a p N P L p a d a B a n k 

P e r k r e d i t a n R a k y a t . 

A d a p u n t u j u a n p e n e l i t i a n t e r s e b u t a d a l a h u n t u k m e n g e t a h u i k e b i j a k a n 

y a n g d i l a k u k a n o l e h p e r u s a h a a n u n t u k m e n g u r a n g i p i u t a n g t a k t e r t a g i h p a d a 

m a s i n g - m a s i n g b a n k . O p e r a s i o l i s a s i v a r i a b e l y a n g d i g u n a k a n a d a l a h k e b i j a k a n 

1 1 
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p i u t a n g y a n g a d a p a d a m a s i n g - m a s i n g b a n k , d a t a y a n g d i g u n a k a n b e r u p a d a t a 

k u a l i t a t i f s e r t a t e k n i k a n a l i s i s d a t a . 

H a s i l p e n e l i t i a n i n i t e l a h m e l a k u k a n a k t i v i t a s n y a d a l a m p e m b e r i a n k r e d i t . 

N a m u n p a d a k e n y a t a a n n y a p e r u s a h a a n d a l a m m e l a k u k a n p e n j u a l a n k r e d i t b e l u m 

m e l a k s a n a k a n d a n m e n j a l a n k a n p e m b e r i a n k r e d i t t e r s e b u t d e n g a n b a i k , s e h i n g g a 

m e n i m b u l k a n p e n i n g k a t a n p i u t a n g t a k t e r t a g i h . M e m b a n d i n g k a n p e n e l i t i a n i n i 

d e n g a n p e n e l i t i a n s e b e l u m n y a a d a l a h s a m a - s a m a m e m b a h a s t e n t a n g k e b i j a k a n 

y a n g d i l a k u k a n m a n a j e m e n d a l a m p e m b e r i a n k r e d i t d a l a m p e n c e g ^ a n t i m b u l n y a 

j u m l a h k r e d i t m a c e t a t a u p i u t a n g t a k t e r t a g i h . 

B. Landasan Teori 

1 . Teori Kredit 

a. Pengertian Kredit 

M e n u r u t K a s m i r ( 2 0 1 2 : 1 1 2 ) d a l a m b a h a s a l a t i n k r e d i t d i s e b u t 

''''credere" y a n g a r t i n y a percaya. M a k s u d n y a s i p e m b e r i k r e d i t p e r c a y a 

k e p a d a s i p e n e r i m a k r e d i t , b a h w a k r e d i t y a n g d i s a l u r k a n n y a p a s t i a k a n 

d i k e m b a l i k a n s e s u a i p e r j a n j i a n . S e d a n g k a n b a g i s i p e n e r i m a k r e d i t b e r a r t i 

m e n e r i m a k e p e r c a y a a n , s e h i n g g a m e m p u n y a i k e w a j i b a n u n t u k m e m b a y a r 

k e m b a l i p i n j a m a n t e r s e b u t s e s u a i d e n g a n j a n g k a w a k t u n y a . 

P e n g e r t i a n k r e d i t m e n u r u t U n d a n g - U n d a n g P e r b a n k a n N o m o r 1 0 

t a h u n 1 9 9 8 a d a l a h p e n y e d i a a n u a n g a t a u t a g i h a n y a n g d a p a t d i p e r s a m a k a n 

i t u , b e r d a s a r k a n p e r s e t u j u a n a t a u k e s e p a k a t a n p i n j a m m e m i n j a m a n t a r a 



13 

b a n k d e n g a n p i h a k l a i n y a n g m e w a j i b k a n p i h k p e m i n j a m m e l u n a s i 

u t a n g n y a s e t e l a h j a n g k a w a k t u t e r t e n t u d e n g a n p e m b e r i a n b u n g a . 

b. Unsur - Unsur Kredit 

D a l a m k a t a k r e d i t m e n g a n d u n g b e r b a g a i m a k s u d . A t a u d e n g a n 

k a t a l a i n d a l a m k a t a k r e d i t t e r k a n d u n g u n s u r - u n s u r y a n g d i r e k a t k a n 

m e n j a d i s a t u . S e h i n g g a j i k a k i t a b i c a r a k r e d i t , m a k a t e r m a s u k 

m e m b i c a r a k a n u n s u r - u n s u r y a n g t e r k a n d u n g d i d a l a m n y a . M e n u r u t 

K a s m i r ( 2 0 1 2 : 1 1 4 ) A d a p u n u n s u r - u n s u r y a n g t e r k a n d u n g d a l a m 

p e m b e r i a n s u a t u f a s i l i t a s k r e d i t a d a l a h s e b a g a i b e r i k u t : 

1 . K e p e r c a y a a n 

K e p e r c a y a a n y a i t u s u a t u k e y a k i n a n b a g i k r e d i t u r b a h w a k r e d i t 

y a n g d i b e r i k a n ( b a i k b e r u p a u a n g , j a s a a t a u b a r a n g ) a k a n b e n a r - b e n a r 

d i t e r i m a n y a k e m b a l i d i m a s a y a n g a k a n d a t a n g s e s u a i j a n g k a w a k t u 

k r e d i t . 

2 . K e s e p a k a t a n 

D i s a m p i n g u n s u r p e r c a y a d i d a l a m k r e d i t j u g a m e n g a n d u n g u n s u r 

k e s e p a k a t a n a n t a r a k r e d i t u r d e n g a n d e b i t u r . K e s e p a k a t a n i n i d i t u a n g k a n 

d a l a m s u a t u p e r j a n j i a n d i m a n a m a s i n g - m a s i n g p i h a k m e n a n d a t a n g a n i 

h a k d a n k e w a j i b a n n y a m a s i n g - m a s i n g . 

3 . J a n g k a w a k t u 

S e t i a p k r e d i t y a n g d i b e r i k a n m e m i l i k i j a n g k a w a k t u t e r t e n t u , 

j a n g k a w a k t u i n i m e n c a k u p m a s a p e n g e m b a l i a n k r e d i t y a n g t e l a h 
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d i s e p a k a t i . J a n g k a w a k t u t e r s e b u t b i s a b e r b e n t u k j a n g k a p e n d e k ( d i b a w a h 

1 t a h u n ) , j a n g k a m e n e n g a h ( 1 s a m p a i 3 t a h u n ) d a n j a n g k a p a n j a n g ( d i a t a s 

3 t a h u n ) . J a n g k a w a k t u m e r u p a k a n b a t a s w a k t u p e n g e m b a l i a n a n g s u r a n 

k r e d i t y a n g s u d a h d i s e p a k a t i k e d u a b e l a h p i h a k . 

4 . R e s i k o 

A k i b a t a d a n y a t e n g g a n g w a k t u , m a k a p e n g e m b a l i a n k r e d i t a k a n 

m e m u n g k i n k a n s u a t u r e s i k o t i d a k t e r t a g i h n y a a t a u m a c e t p e m b e r i a n 

s u a t u k r e d i t . S e m d c i n p a n j a n g s u a t u j a n g k a w ^ c t u k r e d i t , m a k a s e m a k i h 

b e s a r r e s i k o n y a , d e m i k i a n p u l a s e b a l i k n y a . 

5 . B a l a s j a s a 

B a l a s j a s a b a g i b a n k m e r u p a k a n k e u n t u n g a n a t a u p e n d a p a t a n a t a s 

p e m b e n a n s u a t u k r e d i t . B a l a s j a s a k i t a k e n a l d e n g a n n a m a b u n g a . 

D i s a m p i n g b a l a s j a s a d a l a m b e n t u k b u n g a b a n k j u g a m e m b e b a n k a n 

k e p a d a n a s a b a h b i a y a a d m i n i s t r a s i k r e d i t y a n g j u g a m e r u p a k a n 

k e u n t u n g a n b a g i b a n k . 

c. Tujuan dan Fungsi Kredit 

P e m b e r i a n s u a t u f a s i l i t a s k r e d i t m e m p u n y a i b e b e r a p a t u j u a n y a n g h e n d a k 

d i c a p a i y a n g t e n t u y a t e r g a n t i m g d a r i t u j u a n b a n k i t u s e n d i r i . T u j u a n p e m b e r i a n 

k r e d i t j u g a t i d a k a k a n t e r l e p a s d a r i m i s i b a n k t e r s e b u t d i d i r i k a n . D a l a m p r a k t i k n y a 

t u j u a n p e m b e r i a n s u a t u k r e d i t m e n u r u t ( K a s m i r : 2 0 1 2 ) a d a l a h s e b a g a i 

b e r i k u t s e b a g a i b e r i k u t : 
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1 . M e n c a r i k e u n t u n g a n 

T u j u a n u t a m a p e m b e r i a n k r e d i t a d a l a h u n t u k m e m p e r o l e h k e u n t u n g a n . 

H a s i l k e i m t u n g a n i n i d i p e r o l e h d a l a m b e n t u k b u n g a y a n g d i t e r i m a o l e h b a n k 

s e b a g a i b a l a s j a s a d a n b i a y a a d m i n i s t r a s i k r e d i t y a n g d i b e b a n k a n p a d a n a s a b a h . 

2 . M e m b a n t u u s a h a n a s a b a h 

T u j u a n s e l a n j u t n y a a d a l a h u n t u k m e m b a n t u u s a h a n a s a b a h y a n g 

m e m b u t u h k a n d a n a , b a i k d a n a u n t u k i n v e s t a s i m a u p u n d a n a u n t u k m o d a l k e r j a 

d a n k e g i a t a n m u l t i g u n a y a n g b e r t u j u a n m e r i n g a n k a n b e b a n d e b i t u r t e r s e b u t . 

D e n g a n d a n a i t u m a k a p i h a k d e b i t u r d a p a t m e n g e m b a n g k a n d a n m e m p e r l u a s 

u s a h a n y a d a n m e m b a n t u k e g i a t a n e k o n o m i y a n g b e r s a n g u t a n u n t u k m e n d a p a t k a n 

t a r a p h i d u p y a n g l e b i h b a i k l a g i . 

3 . M e m b a n t u p e m e r i n t a h 

B a g i p e m e r i n t a h s e m a k i n b a n y a k k r e d i t y a n g d i b e r i k a n o l e h p i h a k b a n k , 

m a k a s e m a k i n m e n i n g k a t k a n j u m l a h k e g i a t a n e k o n o m i y a n g a k a n t e r j a d i . 

M e n g i n g a t s e m a k i n b a n y a k k r e d i t b e r a r t i a d a n y a p e n i n g k a t a n p e m b a n g u n a n 

b e r b a g a i s e k t o r . O r g a n i s a s i b a n k d a l a m k e h i d u p a n p e r e k o n o m i a n y a n g m o d e m , 

b a n y a k m e m e g a n g p e r a n a n y a n g s a n g a t p e n t i n g s e h i n g g a b a n k s e l a l u d i i k u t 

s e r t a k a n d a l a m m e n e n t u k a n k e b i j a k a n d i b i d a n g m o n e t e r . H a l i n i m e n y e b a b k a n , 

b a n k m e m p u n y a i p e n g a r u h y a n g s a n g a t l u a s d a l a m b i d a n g k e h i d u p a n k h u s u s n y a 

d i b i d a n g e k o n o m i . F u n g s i k r e d i t p e r b a n k a n d a l a m k e h i d u p a n p e r e k o n o m i a n d a n 

p e r d a g a n g a n a n t a r a l a i n m e n u r u t S u y a t n o ( 2 0 1 0 ) s e b a g a i b e r i k u t : 

a ) . K r e d i t p a d a h a k e k a t n y a d a p a t m e n i n g k a t k a n d a y a g u n a u a n g . 

b ) . K r e d i t d a p a t m e n i n g k a t k a n p e r e d a r a n d a n l a l u l i n t a s u a n g . 
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c ) . K r e d i t d a p a t p u l a m e n i n g k a t k a n d a y a g u n a p e r e d a r a n b a r a n g . 

d ) . K r e d i t s e b a g a i s a l a h s a t u a l a t s t a b i l i t a s e k o n o m i . 

e ) . K r e d i t d a p a t m e n i n g k a t k a n k e g a i r a h a n b e r u s a h a . 

f ) . K r e d i t d a p a t m e n i n g k a t k a n p e m e r a t a a n p e n d a p a t a n . 

g ) . K r e d i t s e b a g a i a l a t m e n i n g k a t k a n h u b u n g a n i n t e m a s i o n a l . 

d, Jenis - Jenis Kredit 

B e r a g a m n y a j e n i s u s a h a , m e n y e b a b k a n b e r a g a m p u l a k e b u t u h a n 

a k a n d a n a y a n g b e r a g a m m e n y e b a b k a n j e n i s k r e d i t j u g a m e n j a d i b e r a g a m . 

H a l i n i d i s e s u a i k a n d e n g a n k e b u t u h a n d a n a y a n g d i i n g i n k a n n a s a b a h . 

D a l a m p r a k t i k n y a k r e d i t y a n g d i b e r i k a n b a n k u m u m d a n b a n k 

p e r k r e d i t a n r a k y a t u n t u k m a s y a r a k a t t e r d i r i d a r i b e r b a g a i j e n i s . S e c a r a 

u m u m j e n i s - j e n i s k r e d i t d a p a t d i l i h a t d a r i b e r b a g a i s e g i m e n u r u t K a s m i r 

( 2 0 1 2 ) a n t a r a l a i n : 

1 . D i l i h a t d a r i s e g i k e g u n a a n k r e d i t 

a ) . K r e d i t i n v e s t a s i 

K r e d i t i n v e s t a s i y a i t u k r e d i t j a n g k a p a n j a n g y a n g b i a s a n y a u n t u k 

k e p e r l u a n p e r l u a s a n u s a h a a t a u m e m b a n g u n p r o y e k b a m u n t u k 

k e p e r l u a n r e h a b i l i t a s i . C o n t o h n y a u n t u k m e m b a n g u n p a b r i k a t a u 

m e m b e l i m e s i n - m e s i n . 

b) . K r e d i t m o d a l k e r j a 

K r e d i t m o d a l k e r j a y a i t u k r e d i t y a n g d i g u n a k a n u n t u k k e p e r l u a n 

m e n i n g k a t k a n p r o d u k s i d a l a m o p e r a s i o n a l n y a . C o n t o h k r e d i t 
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m o d a l k e r j a d i b e r i k a n u n t u k m e m b e l i b a h a n b a k u , m e m b a y a r g a j i 

a t a u b i a y a - b i a y a l a i n n y a y a n g b e r k a i t a n d e n g a n p r o s e s p r o d u k s i . 

2 . D i l i h a t d a r i s e g i t u j u a n k r e d i t 

a . K r e d i t p r o d u k t i f 

K r e d i t p r o d u k t i f y a i t u k r e d i t y a n g d i g u n a k a n u n t u k p e n i n g k a t a n 

u s a h a a t a u p r o d u k s i . S e b a g a i c o n t o h k r e d i t u n t u k m e m b a n g u n 

p a b r i k y a n g n a n t i n y a a k a n m e n g h a s i l k a n b a r a n g d a n k r e d i t 

p e r t e m i a n a k a n m e n g h a s i l k a n p r o d u k p e r t a n i a n . 

b . K r e d i t k o n s u m t i f 

K r e d i t y a n g d i g u n a k a n u n t u k d i k o n s u m s i s e c a r a p r i b a d i . D a l a m 

k r e d i t i n i t i d a k a d a p e r t a m b a h a n b a r a n g d a n j a s a y a n g d i h a s i l k a n , 

k a r e n a m e m a n g u n t u k d i g u n a k a n a t a u d i p a k a i o l e h s e s e o r a n g a t a u 

b a d a n u s a h a . S e b a g a i c o n t o h k r e d i t u n t u k p e r u m a h a n , k r e d i t m o b i l 

p r i b a d i , k r e d i t p e r a b o t r u m a h t a n g g a . 

c. K r e d i t p e r d a g a n g a n 

K r e d i t y a n g d i b e r i k a n k e p a d a p e d a g a n g d a n d i g u n a k a n u n t u k 

m e m b i a y a i a k t i v i t a s p e r d a g a n g a n s e p e r t i u n t u k m e m b e l i b a r a n g 

d a g a n g a n y a n g p e m b a y a r a n n y a d i h a r a p k a n d a r i h a s i l p e n j u a l a n 

b a r a n g d a g a n g a n t e r s e b u t . C o n t o h k r e d i t i n i m i s a l n y a k r e d i t e k s p o r 

i m p o r . 
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3 . D i l i h a t d a r i s e g i j a n g k a w a k t u 

a . K r e d i t j a n g k a p e n d e k 

M e r u p a k a n k r e d i t y a n g m e m i l i k i j a n g k a w a k t u k u r a n g d a r i 1 t a h u n 

a t a u p a l i n g l a m a 1 t a h u n b i a s a n y a d i g u n a k a n u n t u k k e p e r l u a n 

m o d a l k e r j a . C o n t o h n y a u n t u k p e t e m a k a n , m i s a l n y a k r e d i t 

p e t e m a k a n a y a m . 

b . K r e d i t j a n g k a m e n e n g a h 

J a n g k a w a k t u k r e d i t n y a b e r k i s a r a n t a r a 1 t a h u n s a m p a i d e n g a n 3 

t a h u n d a n b i a s a n y a k r e d i t i n i d i g u n a k a n u n t u k m e l a k u k a n 

i n v e s t a s i . S e b a g a i c o n t o h k r e d i t u n t u k p e r t a n i a n s e p e r t i j e r u k . 

c . K r e d i t j a n g k a p a n j a n g 

M e r u p a k a n k r e d i t y a n g m a s a p e n g e m b a l i a n n y a p a l i n g p a n j a n g . 

K r e d i t j a n g k a p a n j a n g w a k t u p e n g e m b a l i a n n y a d i a t a s 3 t a h u n a t a u 

5 t a h u n . B i a s a n y a k r e d i t i n i u n t u k i n v e s t a s i j a n g k a p a n j a n g s e p e r t i 

p e r k e b u n a n k a r e t , k e l a p a s a w i t a t a u m a n u f a k t u r d a n u n t u k k r e d i t 

k o n s u m t i f s e p e r t i k r e d i t p e r u m a h a n d a n m u l t i g u n a l a i n n y a y a n g 

b e r t u j u a n m e n i n g k a t k a n k e s e j a h t e r a a n . 

4 . D i l i h a t d a r i s e g i s e k t o r u s a h a 

a ) . K r e d i t p e r t a n i a n 

K r e d i t y a n g d i b i a y a i u n t u k s e k t o r p e r k e b u n a n a t a u p e r t a n i a n . 

b ) . K r e d i t i n d u s t r i 

K r e d i t y a n g d i b e r i k a n u n t u k m e m b i a y a i i n d u s t r i , b a i k i n d u s t r i 

k e c i l , i n d u s t r i m e n e n g a h a t a u i n d u s t r i b e s a r . 
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c ) . K r e d i t p e r t a m b a n g a n 

K r e d i t y a n g d i b e r i k a n k e p a d a u s a h a t a m b a n g . J e n i s u s a h a t a m b a n g 

y a n g d i b i a y a i b i a s a n y a d a l a m j a n g k a p a n j a n g s e p e r t i t a m b a n g 

e m a s , m i n y a k a t a u t i m a h . 

d ) . K r e d i t p e n d i d i k a n 

K r e d i t y a n g d i b e r i k a n u n t u k m e m b a n g u n s a r a n a d a n p r a s a r a n a 

p e n d i d i k a n a t a u b e r u p a k r e d i t u n t u k p e m b i a y a a n p e n d i d i k a n . 

e ) . K r e d i t p e r u m a h a n 

K r e d i t u n t u k m e m b i a y a i p e m b a n g u n a n p e r u m a h a n d a n b i a s a n y a 

b e r j a n g k a w a k t u p a n j a n g . 

5 . D i l i h a t d a r i s e g i j a m i n a n 

a ) . K r e d i t d e n g a n j a m m a n 

M e r u p a k a n k r e d i t y a n g d i b e r i k a n d e n g a n s u a t u j a m i n a n . J a m i n a n 

t e r s e b u t d a p a t b e r b e n t u k b a r a n g b e r w u j u d a t a u t i d a k b e r w u j u d . 

A r t i n y a s e t i a p k r e d i t y a n g d i k e l u a r k a n a k a n d i l i n d u n g i m i n i m a l 

s e n i l a i j a m i n a n a t a u u n t u k k r e d i t t e r t e n t u j a m i n a n h a r u s m e l e b i h i 

j u m l a h k r e d i t y a n g d i a j u k a n c a l o n d e b i t u r . 

b ) . K r e d i t t a n p a j a m i n a n 

M e r u p a k a n k r e d i t y a n g d i b e r i k a n t a n p a j a m i n a n b a r a n g . K r e d i t 

j e n i s i n i d i b e r i k a n d e n g a n m e n i l a i d a n m e l i h a t p r o s p e k u s a h a , 

k a r a k t e r s e r t a l o y a l i t a s a t a u n a m a b a i k c a l o n d e b i t u r s e l a m a 

b e r h u b u n g a n d e n g a n b a n k a t a u p i h a k l a i n . 
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p e m b a y a r a n a t a s s e g a l a k e w a j i b a n y a n g a d a . B e b e r a p a h a l y a n g h a r u s 

d i t e l i t i d i d a l a m a n a l i s i s w a t a k n a s a b a h a d a l a h r i w a y a t h u b u n g a n d e n g a n 

b a n k , a n t a r a l a i n : 

1 . R i w a y a t p e m i n j a m 

2 . R e p u t a s i d a l a m b i s n i s d a n k e u a n g a n 

3 . M a n a j e m e n 

4 . L e g a l i t a s u s a h a 

5. Capacity 

S e t e l a h a s p e k w a t a k m a k a f a k t o r b e r i k u t n y a y a n g s a n g a t p e n t i n g 

d a l a m a n a l i s i s k r e d i t a d a l a h f a k t o r k e m a m p u a n . J i k a t u j u a n a n a l i s i s w a t a k 

a d a l a h u n t u k m e n g e t a h u i k e s u n g g u h a n n a s a b a h m e l u n a s i h u t a n g n y a , m a k a 

t u j u a n a n a l i s i s k e m a m p u a n a d a l a h u n t u k m e n g u k u r k e m a m p u a n 

m e m b a y a r . K e m a m p u a n t e r s e b u t d a p a t d i u r a i k a n k e d a l a m k e m a m p u a n 

m a n a j e r i a l d a n k e m a m p u a n f i n a n s i a l . K e d u a k e m a m p u a n i n i t i d a k d a p a t 

b e r d i r i s e n d i r i . K a r e n a k e m a m p u a n f i n a n s i a l m e r u p a k a n h a s i l k e r j a 

k e m a m p u a n m a n a j e r i a l p e r u s a h a a n . 

b). Capital 

M o d a l s e n d i r i ( e k u i t a s ) m e r u p a k a n h a k p e m i l i k d a l a m p e r u s a h a a n , 

y a i t u s e l i s i h a n t a r a a k t i v a d e n g a n k e w a j i b a n y a n g a d a . P a d a d a s a m y a 

m o d a l b e r a s a l d a r i i n v e s t a s i p e m i l i k d i t a m b a h d e n g a n h a s i l u s a h a 

p e r u s a h a a n . A n a l i s a m o d a l i n i b e r t u j u a n u n t u k m e n g e t a h u i k e m a m p u a n 

p e r u s a h a a n d a l a m m e m i k u l b e b a n p e m b i a y a a n y a n g d i b u t u h k a n d a n 
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k e m a m p u a n d a l a m m e n a n g g u n g b e b a n r e s i k o y a n g m u n g k i n d i a l a m i 

p e r u s a h a a n . 

c) . Collateral 

U n s u r l a i n y a n g p e r l u m e n d a p a t k a n p e r h a t i a n d a l a m a n a l i s i s k r e d i t 

a d a l a h collateral ( a g u n a n ) . J a m i n a n h e n d a k n y a m e l e b i h i j u m l a h k r e d i t 

y a n g d i b e r i k a n . J a m i n a n j u g a h a r u s d i t e l i t i k e a b s a h a n d a n 

k e s e m p u m a a n n y a , s e h i n g g a j i k a t e r j a d i s u a t u m a s a l a h , m a k a j a m i n a n y a n g 

d i t i t i p k a n a k a n d a p a t d i p e r g i m a k a n s e c e p a t m u n g k i n . 

d) . Condition 

D a l a m m e n i l a i k r e d i t h e n d a k n y a j u g a d i n i l a i k o n d i s i e k o n o m i , 

s o s i a i d a n p o l i t i k y a n g a d a s e k a r a n g d a n p r e d i k s i u n t u k d i m a s a y a n g a k a n 

d a t a n g . P e n i l a i a n k o n d i s i a t a u p r o s p e k b i d a n g u s a h a y a n g d i b i a y a i 

h e n d a k n y a b e n a r - b e n a r m e m i l i k i p r o s p e k y a n g b a i k , s e h i n g g a 

k e m u n g k i n a n k r e d i t t e r s e b u t b e r m a s a l a h r e l a t i f k e c i l . 

P e n i l a i a n k r e d i t d e n g a n m e n g g u n a k a n 7 P m e n u r u t K a s m i r ( 2 0 1 2 ) 

a d a l a h s e b a g a i b e r i k u t : .. . 

1 ) . Personality 

Y a i t u m e n i l a i n a s a b a h . d a r i s e g i k e p r i b a d i a n n y a a t a u t i n g k a h l a k u 

s e h a r i - h a r i m a u p u n k e p r i b a d i a n m a s a l a l u . P e n i l a i a n personality 

j u g a m e n c a k u p s i k a p , e m o s i , t i n g k a h l a k u d a n t i n d a k a n n a s a b a h 

d a l a m m e n g h a d a p i s u a t u m a s a l a h d a n m e n y e l e s a i k a n n y a . 
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2 ) . Party 

Y a i t u m e n g k l a s i f i k a s i k a n n a s a b a h k e d a l a m k l a s i f i k a s i t e r t e n t u a t a u 
I 

g o l o n g a n - g o l o n g a n t e r t e n t u b e r d a s a r k a n m o d a l , l o y a l i t a s s e r t a 

k a r a k t e m y a . N a s a b a h y a n g d i g o l o n g k a n k e d a l a m g o l o n g a n t e r t e n t u 

a k a n m e n d a p a t k a n f a s i l i t a s y a n g b e r b e d a d a r i b a n k . 

3 ) . Purpose 

Y a i t u m e n g e t a h u i t u j u a n n a s a b a h d a l a m m e n g a m b i l k r e d i t 

t e r m a s u k j e n i s k r e d i t y a n g d i i n g i n k a n n a s a b a h . T u j u a n 

p e n g a m b i l a n k r e d i t d a p a t b e r m a c a m - m a c a m s e s u a i k e b u t u h a n , 

s e b a g a i c o n t o h a p a k a h u n t u k m o d a l k e r j a , i n v e s t a s i , k o n s u m t i f , 

p r o d u k t i f d a n I a i n - I a i n . 

4 ) . Prospect 

Y a i t u m e n i l a i u s a h a n a s a b a h d i m a s a a k a n d a t a n g m e n g u n t u n g k a n 

a t a u t i d a k a t a u d e n g a n k a t a l a i n m e m p u n y a i p r o s p e k a t a u 

s e b a l i k n y a . H a l i n i p e n t i n g , m e n g i n g a t j i k a s u a t u f a s i l i t a s k r e d i t 

y a n g d i b i a y a i t a n p a m e m p u n y a i p r o s p e k , b u k a n h a n y a p i h a k b a n k 

y a n g m g i a k a n t e t a p i j u g a n a s a b a h . 

5 ) . Payment 

Y a i t u u k u r a n b a g a i m a n a c a r a n a s a b a h m e n g e m b a l i k a n k r e d i t y a n g 

t e l a h d i a m b i l a t a u s u m b e r d a n a u n t u k p e n g e m b a l i a n k r e d i t . 

S e m a k i n b a n y a k s u m b e r p e n g h a s i l a n d e b i t u r m a k a a k a n s e m a k i n 

b a i k . S e h i n g g a j i k a s a l a h s a t u u s a h a n y a m e m g i a k a n d a p a t d i t u t u p i 

o l e h u s a h a l a i n n y a . 
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6 ) . Profitability 

Y a i t u m e n g a n a l i s i s b a g a i m a n a k e m a m p u a n n a s a b a h d a l a m 

m e n c a r i l a b a . Profitability d i u k u r d a r i p e r i o d e , a p a k a h a k a n t e t a p 

s a m a a t a u a k a n s e m a k i n m e n i n g k a t , a p a l a g i d e n g a n t a m b a h a n 

k r e d i t y a n g a k a n d i p e r o l e h n y a . 

7 ) . Protection 

Y a i t u b a g a i m a n a m e n j a g a a g a r k r e d i t y a n g d i b e r i k a n m e n d a p a t k a n 

j a m i n a n p e r l i n d u n g a n , s e h i n g g a k r e d i t y a n g d i b e r i k a n b e n a r - b e n a r 

a m a n . P e r l i n d u n g a n y a n g d i b e r i k a n o l e h d e b i t u r d a p a t b e r u p a 

j a m i n a n b a r a n g a t a u j a m i n a n a s u r a n s i . 

2 . Kebijakan Manajemen 

a. Pengertian Kebijakan Manajemen 

M e n u r u t A r i e f S u a d i ( 2 0 1 2 ) k e b i j a k a n m a n a j e m e n m e r u p a k a n 

p e m y a t a a a n m a n a j e m e n u n t u k m e n u j u k e p a d a v i s i d a n m i s i y a n g 

d i p e r k i r a k a n d a p a t d i c a p a i d a l a m j a n g k a w a k t u t e r t e n t u d a n h a s i l n y a d a p a t 

d i u k u r . U n t u k m e n c a p a i t u j u a n t e r s e b u t m a k a k e b i j a k a n m a n a j e m e n 

p e r u s a h a a n d i l a k s a n a k a n o l e h s e m u a b a g i a n d a r i p e r u s a h a a n d e n g a n p e d o m a n 

p a d a d o k u m e n - d o k u m e n p e l a k s a n a a n . S e m u a d o k u m e n t e r s e b u t h a r u s 

d i s o s i a l i s a s i k a n p a d a s e m u a k a r y a w a n s e s u a i a r e a k e r j a m a s i n g - m a s i n g . 

J i k a k e b i j a k a n i t u d i i m p l e m e n t a s i k a n d a l a m m a n a j e m e n p e r u s a h a a n 

m a k a p e r u s a h a a n i t u a k a n b e r j a l a n l e b i h s e h a t d a n t e r a t u r s e r t a s e g a l a b e n t u k 

k e t e r l a m b a t a n ( p e m b a y a r a n k r e d i t ) d a l a m h a l i n i t i d a k a k a n t e r j a d i . A d a p u n 
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p e n g e r t i a n i m p l e m e n t a s i k e b i j a k a n m e r u p a k a n t i n d a k a n - t i n d a k a n y a n g 

d i l a k u k a n b a i k o l e h i n d i v i d u / k e l o m p o k p e m e r i n t a h a t a u s w a s t a y a n g 

d i a r a h k a n p a d a t e r c a p a i n y a t u j u a n - t u j u a n y a n g t e l a h d i g a r i s k a n d a l a m 

k e p u t u s a n k e b i j a k s a n a a n . 

K e b i j a k a n m a n a j e m e n i t u s e n d i r i h a r u s j e l a s a n t a r a k e b i j a k a n d a r i a t a s 

k e b a w a h s e b a g a i p e l a k s a n a a n n y a , d a n e t i k a k e b i j a k a n i t u t e l a h d i b e r i k a n d a n 

d i l a k s a n a k a n t e t a p i t i d a k k o n s e k u e n , p a d a a h i m y a m a k a h a r u s a d a 

p u n i s h m e n t t e r h a d a p y a n g m e l a n g g a r d a r i k e b i j a k a n i t u , s e h i n g g a t e r c a p a i 

t u j u a n k e b i j a k a n a w a l i t u u n t u k a p a d a n b a g a i m a n a . 

P u s p a n i ( 2 0 1 0 ) b e r p e n d a p a t , b a h w a S e t i a p K P B ( K e b i j a k a n P e r k r e d i t a n 

B a n k ) y a n g d i b u a t b a n k w a j i b m e m u a t d a n m e n e t a p k a n d e n g a n j e l a s d a n 

t e g a s p r i n s i p k e h a t i - h a t i a n (prudent approach) y a n g m i n i m a l h a r u s m e l i p u t i 

k e b i j a k a n p o k o k p e r k r e d i t a n . P o k o k - p o k o k p e n g a t u r a n p e m b e r i a n k r e d i t , 

s e k t o r p a s a r , k r e d i t y a n g p e r l u d i h i n d a r i , t a t a c a r a p e n i l a i a n m u t u k r e d i t s e r t a 

p r o f e s s i o n a l i s m e d a n i n t e g r i t a s p e j a b a t p e r k r e d i t a n P u s p a n i ( 2 0 1 0 : 1 7 ) : 

1 ) . K e b i j a k a n P o k o k P e r k r e d i t a n ( K P P ) y a n g h a r u s m e m u a t p o k o k - p o k o k 

p e n g a t u r a n m e n g e n a i : 

a ) . S i s t e m d a n p r o s e d u r p e r k r e d i t a n y a n g s e h a t , p r o s e d u r p e r s e t u j u a n p e m ­

b e r i a n k r e d i t , a d m i n i s t r a s i d a n d o k u m e n t a s i k r e d i t , s e r t a s i s t e m d a n p r o ­

s e d u r p e n g a w a s a n k r e d i t . 

b ) . S i s t e m d a n p r o s e d u r k r e d i t - k r e d i t y a n g h a r u s m e n d a p a t k a n p e r h a t i a n 

k h u s u s d a n p e n c a d a n g a n k r e d i t . 

c ) . S i s t e m d a n p r o s e d u r k r e d i t y a n g b u n g a n y a d i k a p i t a l i s i r ( p l a f o n d e r i n g ) . 
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d ) . S i s t e m d a n p r o s e d u r p e n y e l a m a t a n d a n p e n y e l e s a i a n k r e d i t b e r m a s a l a h 

d a n p e n g h a p u s b u k u a n (Write-off) k r e d i t m a c e t . 

e ) . T a r a c a r a p e n y e l e s a i a n b a r a n g - b a r a n g b a n g u n a n k r e d i t y a n g d i k u a s a i 

b a n k . 

2 ) . P o k o k - p o k o k p e n g a t u r a n p e m b e r i a n k r e d i t y a n g m e n e r a p k a n : 

a . ) B a t a s M a k s i m u m P e m b e r i a n K r e d i t ( B M P K ) d a n j u m l a h m o d a l b a n k . 

b ) . T a r a c a r a p e n y e d i a a n k r e d i t y a n g d i k o n s o r s i u m k a n , d i i n d i k a s i k a n d a n 

risk sharing d e n g a n b a n k - b a n k l a i n . 

c ) . P e r s y a r a t a n k r e d i t ( b u n g a j e n i s b e n t u k k r e d i t , a n g s u r a n d a n j a m i n a n ) . 

K e b i j a k a n b a n k d a l a m k r e d i t , k h u s u s t e n t a n g B M P K , b i l a m a n a n a m e -

L a m p a u i n y a . 

3 ) . k r e d i t y a n g p e r l u d i h i n d a r i a n t a r a l a i n : 

a ) , k r e d i t u n t u k t u j u a n s p e k u i a s i . 

b ) . K r e d i t i m t u k u s a h a i n f o r m a s i k e u a n g a n . 

c ) . K r e d i t u s a h a y a n g p e r l u k e a h l i a n k h u s u s , d i m a n a b a n k t i d a k p u n y a . 

d ) . K r e d i t u n t u k u s a h a y a n g t e l a h b e r m a s a l a h / m a c e t / p l a n f o n d e r i n g . 

4 ) . T a t a c a r a p e n i l a i a n m u t u k r e d i t . 

M e n u r u t S u t e j o ( 2 0 1 0 : 1 5 ) t e n t a n g m u t u k r e d i t a d a l a h : " S a l a h . 

s a t u s y a r a t b a n k d a p a t m e n j a g a m u t u k r e d i t y a n g a k a n d a n t e l a h m e r e k a 

s a l u r k a n , a d a l a h m e m i l i k i k e b i j a k s a n a a n k r e d i t t e r t u l i s (written loan 

policy) y a n g d i s u s u n s e c a r a p r o f e s i o n a l , d a n s e l a l u d i s e s u a i k a n d e n g a n 

p e r k e m b a n g a n s i t u a s i b i s n i s d a n e k o n o m i m o n e t e r n e g a r a " . B a n k h a r u s 

m e m b u a t s i s t e m d a n p r o s e d u r a t a u t a t a c a r a p e n i l a i a n k o l e k t i b i l i t a s k r e d i t 
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y a n g h a r u s d i m u a t d a l a m K P P s e t i a p b a n k d a n h a r u s s e s u a i d e n g a n 

k e t e n t u a n B I d a l a m S E N o . 2 3 / 1 2 / B P P P t a n g g a l 2 8 F e b r u a r i 1 9 9 1 y a n g 

m e n e t a p k a n k o l e k t i b i l i t a s k r e d i t s e b a g a i k e a d a a n p e m b a y a r a n 

p o k o k / a n g s u r a n p o k o k , b u n g a , b i a y a - b i a y a d a n k e m u n g k i n a n d i t e r i m a 

k e m b a l i d a n a y a n g d i t a n a m k a n d a l a m s u r a t - s u r a t b e r h a r g a a t a u 

p e n a n a m a n l a i n n y a . 

5 ) . P r o f e s s i o n a l i s m d a n I n t r e g r i t a s P e j a b a t K r e d i t 

P a r a p e j a b a t k r e d i t b a n k h a r u s m e n y a d a r i d a n m e m a h a m i B a b V I I I 

p a s a l 4 6 s / d 5 3 U U N o . 7 t a h u n 1 9 9 2 s e b a g a i d a s a r e t i k a p e r k r e d i t a n b a n k 

y a n g m e n g h a r u s k a n p e j a b a t p e r k r e d i t a n , w e w e n a n g d a n t a n g g u n g j a w a b 

s e t i a p o r a n g a t a u u n i t k e r j a y a n g t e r l i b a t d a l a m p r o s e s k e g i a t a n p e r k r e d i t a n 

( K P P ) , K o m i t e K r e d i t ( K K ) , D e w a n K o m i s a r i s ( D K ) , D i r e k s i B a n k d a n 

s a t u a n k e r j a p e r k e r d i t a n ( S K P ) d a n l a i n - l a i n n y a . 

6 ) . P r i n s i p K e h a t i - h a t i a n d a l a m U n d a n g - U n d a n g P e r b a n k a n 

M e n u r u t M u l y a d i ( 2 0 1 1 ) d a l a m b u k u n y a , p r i n s i p k e h a t i - h a t i a n 

(prudent banking principle) a d a l a h s u a t u a s a s a t a u p r i n s i p y a n g 

m e n y a t a k a n b a h w a b a n k m e n j a l a n k a n f u n g s i a t a u k e g i a t a n u s a h a n y a w a j i b 

b e r s i k a p h a t i - h a t i (prudent) d a l a m r a n g k a m e l i n d u n g i d a n a m a s y a r a k a t 

y a n g d i p e r c a y a k a n p a d a n y . H a l i n i d i s e b u t k a n d a l a m p a s a l 2 U U N o . 1 0 

t a h u n 1 9 9 8 s e b a g a i p e r u b a h a n U U N o . 7 t a h u n 1 9 9 2 t e n t a n g p e r b a n k a n , 

b a h w a p e r b a n k a n I n d o n e s i a d a l a m m e l a k s a n a k a n u s a h a n y a b e r a s a s k a n 

d e m o k r a s i e k o n o m i d e n g a n m e n g g u n a k a n p r i n s i p k e h a t i - h a t i a n . K e b i j a k a n 
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P e r k r e d i t a n B a n k ( K P B ) d a l a m p r i n s i p k e h a t i - h a t i a n p e r k r e d i t a n , m e n u r u t 

T a w a f ( 2 0 0 9 ) , b e r k a i t a n d e n g a n : 

a ) . K e b i j a k a n p o k o k p e r k r e d i t a n . 

( 1 ) . P r o s e d u r k r e d i t y a n g s e h a t . 

( 2 ) . K r e d i t y a n g m e n d a p a t p e r h a t i a n k h u s u s . 

( 3 ) . P e r l a k u a n k r e d i t y a n g p l a f o n d e r i n g . 

( 4 ) . P r o s e d u r p e n y e l e s a i a n k r e d i t b e r m a s a l a h , p e n g a h a p u s b u k u a n , 

d a n p e l a p o r a n k r e d i t m a c e t . 

( 5 ) . T a t a c a r a p e n y e l e s a i a n b a r a n g a g u n a n k r e d i t 

b ) . K e b i j a k a n b a n k d a l a m p e m b e r i a n k r e d i t p a d a p i h a k t e r k a i t . 

( 1 ) . B a t a s a n j u m l a h m a k s i m u m k r e d i t y a n g d i b e r i k a n . 

( 2 ) . T a t a c a r a p e n y e d i a a n k r e d i t . 

( 3 ) . P e r s y a r a t a n k r e d i t . 

( 4 ) . K e b i j a k a n p e m e n u h a n k e t e n t u a n p e r k r e d i t a n . 

c ) . P e m e c a h a n k r e d i t y a n g p e r l u d i h i n d a r i b a n k . 

d ) . T a t a c a r a p e n i l a i a n k u a l i t a s k r e d i t , h a s i l p e n i l a i a n k o l e k t i b i l i t a s k r e d i t 

t e l a h s e s u a i d e n g a n k e t e n t u a n B I . 

7 ) . O r g a n i s a s i M a n a j e m e n P e r k r e d i t a n 

H a l - h a l y a n g b e r k a i t a n d e n g a n K e b i j a k a n P e r k r e d i t a n B a n k ( K P B ) 

o r g a n i s a s i d a n m a n a j e m e n p e r k r e d i t a n ( T a w a f , 2 0 0 9 ) a d a l a h s e b a g a i 

b e r i k u t : 

a ) . O r g a n i s a s i d a n m a n a j e m e n p e r k r e d i t a n h a r u s m e n j a b a r k a n w e w e n a n g 

d a n t a n g g u n g j a w a b p e r a n g k a t o r g a n i s a s i d a n s e t i a p p e j a b a t b a n k y a n g 
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t e r k a i t d a l a m p e r k r e d i t a n . 

b ) . D e w a n k o m i s a r i s d a n d i r e k s i s e t i a p b a n k w a j i b m e m i l i k i K o m i t e 

K e b i j a k a n P e r k r e d i t a n B a n k ( K K P ) d a n K o m i t e K r e d i t ( K K ) . 

8 ) . K e b i j a k a n P e r s e t u j u a n K r e d i t 

H a l - h a l y a n g b e r k a i t a n d e n g a n K e b i j a k a n P e r k r e d i t a n B a n k ( K P B ) 

p e r s e t u j u a n k r e d i t m e n u r u t T a w a f ( 2 0 0 9 ) a d a l a h s e b a g a i b e r i k u t : 

a ) . K o n s e p h u b u n g a n t o t a l p e r m o h o n a n k r e d i t , p e r s e t u j u a n k r e d i t d i -

d a s a r k a n a t a s p e n i l a i a n s e l u r u h k r e d i t d a r i p e r m o h o n a n k r e d i t y a n g 

t e l a h d i b e r i k a n 

b ) . P e n e t a p a n b a t a s w e w e n a n g p e r s e t u j u a n k r e d i t , h a r u s d i t u a n g k a n s e c a r a 

t e r t u l i s m e l a l u i k e p u t u s a n d i r e k s i y a n g m e m u a t j u m l a h k r e d i t d a n 

p e j a b a t k r e d i t y a n g d i t u n j u k . 

c ) . P r o s e s p e r s e t u j u a n k r e d i t , s e k u r a n g - k u r a n g n y a m e n c a k u p : 

( 1 ) . P e r m o h o n a n t e r t u l i s d a n d o k u m e n l e n g k a p 

( 2 ) . A n a l i s i k r e d i t y a n g l e n g k a p d a n o b y e k t i f 

( 3 ) . R e k o m e n d a s i p e r s e t u j u a n k r e d i t y a n g s e s u a i d e n g a n a n a l i s i s . 

P e m b e r i a n p e r s e t u j u a n k r e d i t d e n g a n m e m p e r h a t i k a n a n a l i s i s d a n 

r e k o m e n d a s i . 

d ) . P e r j a n j i a n k r e d i t h a r u s t e r t u l i s d a l a m b e n t u k d a n f o r m a t y a n g d i ­

t e t a p k a n m a s i n g - m a s i n g b a n k . P e r j a n j i a n k r e d i t b e r i s i s y a r a t k r e d i t , 

j u m l a h k r e d i t , j a n g k a w a k t u , d a n l a t a c a r a p e m b a y a r a n . 

e ) . P e r s e t u j u a n k r e d i t d i b e r i k a n a p a b i l a s e m u a s y a r a t k r e d i t t e l a h d i p e n u h i . 
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1 ) . P e n g a j u a n p r o p o s a l h e n d a k n y a b e r i s i : 

a ) . L a t a r b e l a k a n g D a n a P e n s i u n y a n g d i t e r i m a d i t u a n g k a n d a l a m 

S k e p P e n s i u n A s l i y a n g a k a n d i j a m i n k a n p a d a s a a t a k a d k r e d i t 

d a l a m s u a t u p r o p o s a l , j e n i s b i d a n g u n i t k e r j a , i d e n t i t a s p e r u s a h a a n 

y a n g a d a d i k a r t u i d e n t i t a s p e n s i u n d a n s k e p y a n g t e r b i t , n a m a 

p e n g u r u s b e r i k u t a l a m a t d a n a p e n s i u n . 

b ) . M a k s u d d a n t u j u a n a p a k a h u n t u k m u l t i g u n a a t a u u n t u k u s a h a 

c ) . B e s a m y a k r e d i t d a n j a n g k a w a k t u . D a l a m h a l i n i p e m o h o n 

m e n e n t u k a n b e s a m y a j u m l a h k r e d i t y a n g i n g i n d i p e r o l e h d a n 

j a n g k a w a k t u k r e d i t y a . P e n i l a i a n k e l a y a k a n b e s a m y a k r e d i t 

d a p a t k i t a l i h a t d a r i d a f t a r g a j i p e n s i o n y a n g d i t e r i m a s e t i a p 

b u l a n n y a s e r t a u s i a . i m t u k p e n g a j u a n u n t u k k e p e r l u a n m o d a l 

u s a h a d a p a t m e l a m p i r k a n f o t o j e n i s u s a h a y a n g a d a , s e h i n g g a 

u n t u k j u m l a h p i n j a m a n d a p a t m e m p e n g a r u h i b e s a r a n n y a . J i k a 

d a r i h a s i l a n a l i s i s t i d a k s e s u a i d e n g a n p e r m o h o n a n , m a k a p i h a k 

b a n k t e t a p b e r p e d o m a n t e r h a d a p h a s i l a n a l i s i s m e r e k a . d a l a m 

m e m u t u s k a n j u m l a h k r e d i t d a n j a n g k a w a k t u k r e d i t y a n g l a y a k 

d i b e r i k a n k e p a d a s i p e m o h o n . 

( 1 ) . C a r a p e m o h o n m e n g e m b a l i k a n k r e d i t , m a k s u d n y a d i j e l a s k a n 

s e c a r a rinci c a r a - c a r a n a s a b a h d a l a m m e n g e m b a l i k a n 

k r e d i t n y a . 

( 2 ) . J a m i n a n k r e d i t . M e m p a k a n j a m i n a n u n t u k m e n u t u p i s e g a l a 

r i s i k o t e r h a d a p k e m u n g k i n a n m a c e t n y a s u a t u k r e d i t , b a i k y a n g 
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a d a u n s u r k e s e n g a j a a n a t a u t i d a k . P e m l a i a n j a m i n a n k r e d i t 

h a r u s l a h t e l i t i j a n g a n s a m p a i t e r j a d i s e n g k e t a , p a l s u , d a n 

s e b a g a i n y a . B i a s a n y a j a m i n a n d i l i h a t d e n g a n s u a t u a s u r a n s i 

t e r t e n t u . 

2 ) . M e l a m p i r k a n d o k u m e n - d o k u m e n y a n g m e l i p u t i f o t o k o p i : 

a ) . K T P S u a m i d a n I s t r i 

b ) . D a f t a r G a j i d a r i D a n a P e n s i i m 

c ) . N P W P ( N o m o r P o k o k W a j i b P a j a k ) . N o m o r p o k o k w a j i b 

p a j a k , d i m a n a s e k a r a n g i n i s e t i a p p e m b e r i a n k r e d i t t e r u s 

d i p a n t a u o l e h B a n k I n d o n e s i a a d a l a h N P W P - n y a . 

d ) . S k e p P e n s i u n A s l i 

e ) . U n t u k n a s a b a h y a n g p e n g a j u a n p i n j a m a n d i a t a s 3 0 0 j u t a w a j i b 

m e l a m p i r k a n f o t o u s a h a d a n l a p o r a n k e u a n g a n y a n g b e r b e n t u k 

n e r a c a d a n l a p o r a n l a b a r u g i 

3 ) . P e n i l a i a n d a p a t d i l a k u k a n u n t u k s e m e n t a r a a d a l a h d a r i t a k e h o m e 

p a y g a j i p e n s i o n d a n n e r a c a s e r t a l a p o r a n l a b a - r u g i t e r k h u s u s b a g i 

n a s a b a h y a n g k e g u n a a n p i n j a m a r m y a u n t u k m e n a m b a h m o d a l 

u s a h a y a n g a d a d e n g a n m e n g g u n a k a n r a s i o - r a s i o s e b a g a i b e r i k u t : 

a) . Current ratio 

b) . Acid test ratio 

c) . Inventory turn over 

d) . Sales to receivable ratio 

e) . Profit margin ratio 
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J). Return on net worth 

g). Working capital 

b. Penyelidikan Berkas Pmjaman yang dilakukan oleh Pemrakarsa 

kredit 

T u j u a n n y a a d a l a h u n t u k m e n g e t a h u i a p a k a h b e r k a s y a n g d i a j u k a n 

s u d a h l e n g k a p s e s u a i p e r s y a r a t a n d a n s u d a h b e n a r , t e r m a s u k m e n y e l i d i k i 

k e a b s a h a n b e r k a s . J i k a m e n u r u t p i h a k p e r b a n k a n b e l u m l e n g k a p a t a u 

b e l u m c u k u p , m a k a n a s a b a h d i m i n t a u n t u k s e g e r a m e l e n g k a p i n y a d a n 

a p a b i l a s a m p a i b a t a s t e r t e n t u n a s a b a h t i d a k s a n g g u p m e l e n g k a p i 

k e k u r a n g a n t e r s e b u t , m a k a s e b a i k n y a p e r m o h o n a n k r e d i t d i b a t a l k a n s a j a . 

c. Menganalisa Kredit dan Wawancara Awal 

M e r u p a k a n p e n y e l i d i k a n k e p a d a c a l o n p e m i n j a m d e n g a n l a n g s u n g 

b e r h a d a p a n d e n g a n c a l o n p e m i n j a m . T u j u a n n y a a d a l a h m e y a k i n k a n b a n k 

a p a k a h b e r k a s - b e r k a s t e r s e b u t s e s u a i d a n l e n g k a p s e p e r t i d e n g a n y a n g 

b a n k i n g i n k a n . W a w a n c a r a i n i j u g a u n t u k m e n g e t a h u i k e i n g i n a n d a n 

k e b u t u h a n n a s a b a h y a n g s e b e n a m y a . H e n d a k n y a d e n g a n w a w a n c a r a i n i 

d i b u a t s e s a n t a i m u n g k i n , s e h i n g g a d i h a r a p k a n h a s i l w a w a n c a r a a k a n 

s e s u a i d e n g a n t u j u a n y a n g d i h a r a p k a n . B e r i k a n s i d e b i t u r b e r b i c a r a l e b i h 

b a n y a k , s e h i g g a b a n k m e m p e r o l e h i n f o r m a s i y a n g l e b i h b a n y a k p u l a . 
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d. Kewenangan memutus kredit apabila hasil On The Spot telah 

sesuai dengan data yang diajukan pada awal kredit. 

D i s i n i m e r u p a k a n b a g i a n y a n g p e n t i n g u n t u k m e m u t u s k a n l a y a k 

d a n t i d a k l a y a k n y a s u a t u p e n g a j u a n k r e d i t d i t e r u s k a n p r o s e s n y a , d e n g a n 

m e l a l u k a n O n T h e S p o t y a i t u m e r u p a k a n k e g i a t a n p e m e r i k s a a n k e 

l a p a n g a n d e n g a n m e n i n j a u b e r b a g a i o b j e k y a n g a k a n d i j a d i k a n u s a h a a t a u 

j a m i n a n . K e m u d i a n h a s i l on the spot d i c o c o k k a n d e n g a n h a s i l w a w a n c a r a 

I . P a d a s a a t m e l a k u k a n on the spot h e n d a k n y a j a n g a n d i b e r i t a h u k e p a d a 

n a s a b a h . S e h i n g g a a p a y a n g k i t a l i h a t d i l a p a n g a n s e s u a i d e n g a n k o n d i s i 

y a n g s e b e n a m y a . 

e. Wawancara I I dengan mengaikan type,struktur dan syarat kredit 

dan mencocokkannya pada hasil On The Sport. 

M e r u p a k a n k e g i a t a n p e r b a i k a n b e r k a s , j i k a m u n g k i n a d a 

k e k u r a n g a n - k e k u r a n g a n p a d a s a a t s e t e l a h d i l a k u k a n on the spot d i 

l a p a n g a n . C a t a t a n y a n g a d a p a d a p e r m o h o n a n d a n p a d a s a a t w a w a n c a r a I 

d i c o c o k k a n d e n g a n p a d a s a a t on the spot a p a k a h a d a k e s e s u a i a n d a n 

m e n g a n d u n g s u a t u k e b e n a r a n . 

f. Keputusan Kredit 

K e p u t u s a n k r e d i t d a l a m h a l i n i a d a l a h u n t u k m e n e n t u k a n a p a k a h 

a d m i n i s t r a s i n y a . B i a s a n y a k e p u t u s a n k r e d i t y a n g a k a n d i u m u m k a n 

m e n c a k u p : 

1 ) . J u m l a h u a n g y a n g d i t e r i m a . 

2 ) . J a n g k a w a k t u k r e d i t . 
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3 ) . B i a y a - b i a y a y a n g h a r u s d i b a y a r . 

4 ) W a k t u p e n c a i r a n k r e d i t . 

K e p u t u s a n k r e d i t b i a s a n y a m e r u p a k a n k e p u t u s a n t i m . B e g i t u p u l a b a g i 

k r e d i t y a n g d i t o l a k , m a k a h e n d a k n y a d i k i r i m s u r a t p e n o l a k a n s e s u a i 

d e n g a n a l a s a n n y a m a s i n g - m a s i n g . 

g. Penandatanganan Akad Kredit / Perjanjian Lainnya 

K e g i a t a n i n i m e r u p a k a n k e l a n j u t a n d a r i d i p u t u s k a n n y a k r e d i t , 

m a k a s e b e l u m k r e d i t d i c a i r k a n t e r l e b i h d u l u c a l o n n a s a b a h 

m e n a n d a t a n g a n i a k a d k r e d i t , m e n g i k a t j a m i n a n d e n g a n h i p o t e k d a n s u r a t 

p e m y a t a a n y a n g d i a n g g a p p e r l u . P e n a n d a t a n g a n a n d i l a k s a n a k a n : 

1 ) . A n t a r a b a n k d e n g a n d e b i t u r s e c a r a l a n g s u n g a t a u 

2 ) . D e n g a n m e l a l u i n o t a r i s ( p i n j a m a n d i a t a s 1 0 0 j u t a ) . 

D e n g a n b e g i t u s i s t e m p e n g e n d a l i a n m a n a j e m e n d a l a m p r o s e s 

p e m b e r i a n k r e d i t s a n g a t l a h p e r l u d i p e r h a t i k a n a g a r k r e d i t y a n g d i b e r i k a n 

d a p a t b e r j a l a n d e n g a n l a n c a r d a n t i d a k m e n i m b u l k a n k e m g i a n b a g i p i h a k 

b a n k . M e n u m t A r i e f S u a d i ( 2 0 1 2 : 8 - 9 ) s i s t e m p e g e n d a l i a n m a n a j e m e n 

a d a l a h s e b u a h s i s t e m y a n g t e r d i r i d a r i b e b e r a p a a n a k s i s t e m y a n g s a l i n g 

b e r k a i t a n , y a i t u : f ) e m r o g r a m a n , p e n g a n g g a r a n , a k u n t a n s i , p e l a p o r a n , . d a n 

p e r t a n g g u n g j a w a b a n u n t u k m e m b a n t u m a n a j e m e n m e m p e n g a r u h i o r a n g 

l a i n d a l a m s e b u a h p e m s a h a a n , a g a r m a u m e n c a p a i t u j u a n p e m s a h a a n 

m e l a l u i s t r a t e g i t e r t e n t u s e c a r a e f e k t i f d a n e f i s i e n . P e m r o g r a m a n d a n 

p e n g a n g g r a n m e m p a k a n p r o s e s d a r i s i s t e m p e n g e n d a l i a n m a n a j e m e n . 
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s e d a n g k a n p e r t a n g g u n g j a w a b a n m e r u p a k a n s t r u k t u r d a r i p e n g e n d a l i a n 

m a n a j e m e n . 

h. Pencairan Kredit 

P e n c a i r a n K r e d i t m e r u p a k a n h a s i l a k h i r d a r i d i s e t u j u i n y a a k a d 

k r e d i t d e n g a n m e n e r i m a j u m l a h k r e d i t y a n g t e l a h d i s e t u j u i d a n d o k u m e n 

y a n g b e r i s i h P e r s e t u j u a n p e r j a n j i a n k r e d i t o l e h k r e d i t u r d a n d e b i t u r , d a l a m 

h a l i n i k r e d i t u r d a n d e b i t u r t e l a h s a l i n g s e t u j u h d a n s e p a k a t u n t u k 

m e m b u a t p e r j a n j i a n k r e d i t d e n g a n k e t e n t u a n k e t e n t u a n y a n g t e l a h 

d i t e r a n g k a n d a l a m p r o s e s a k a d k r e d i t , a d a p u n d o k u m e n y a n g d i b e r i k a n 

k e p a d a n a s a b a h s e t e l a h a k a d d a n p e n c a i r a n m e r u p a k a n b u k t i s a h a t a s 

p e n c a i r a n F a s i l i t a s K r e d i t . 



BAB I I I 

M E T O D E P E N E L I T I A N 

A. Jenis Penelitian 

M e n u r u t S u g i o n o ( 2 0 1 0 : 1 1 ) j e n i s p e n e l i t i a n i n i b e r d a s a r k a n 

t i n g k a t e k s p l a n a s i n y a d i b a g i t i g a m a c a m , y a i t u : 

1 . P e n e l i t i a n D e s k r i p t i f 

P e n e l i t i a n d e s k r i p t i f a d a l a h p e n e l i t i a n y a n g d i l a k u k a n u n t u k m e n g e t a h u i 

n i l a i v a r i a b l e m a n d i r i , b a i k s a t u v a r i a b l e a t a u l e b i h ( i n d e p e n d e n t ) t a n p a 

m e m b u a t p e r b a n d i n g a n a t a u m e n g h u b u n g k a n d e n g a n v a r i a b l e l a i n . 

2 . P e n e l i t i a n K o m p a r a t i f 

P e n e l i t i a n k o m p a r a t i f a d a l a h p e n e l i t i a n y a n g b e r s i f a t m e m b a n d i n g k a n , 

y a n g v a r i a b e l n y a m a s i h s a m a d e n g a n p e n e l i t i a n v a r i a b l e m a n d i r i t e t a p i 

y a n g l e b i h d a r i s a t u a t a u d a l a m w a k t u y a n g b e r b e d a . 

3 . P e n e l i t i a n A s o s i a t i f 

P e n e l i t i a n A s o s i a t i f a d a l a h p e n e l i t i a n y a n g b e r t u j u a n u n t u k m e n g e t a h u i 

h u b u n g a n a n t a r v a r i a b l e a t a u l e b i h . 

J e n i s p e n e l i t i a n y a n g a k a n d i g u n a k a n o l e h p e n u l i s d a l a m p e n e l i t i a n 

i n i a d a l a h p e n e l i t i a n k o m p a r a t i f , y a i t u s u a t u p e n e l i t i a n y a n g d i l a k u k a n 

u n t u k m e n g e t a h u i s e r t a m e m b a n d i n g k a n k e b i j a k a n m a n a j e m e n d a l a m 

p r o s e s p e m b e r i a n k r e d i t P e n s i u n y a n g a d a p a d a P T B a n k T a b u n g a n 

P e n s i u n N a s i o n a l T b k . K a n t o r C a b a n g P a l e m b n g d e n g a n k e b i j a k a n 

m a n a j e m e n d a l a m p r o s e s p e m b e r i a n k r e d i t s e c a r a u m u m . 
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b. Lokasi Penelitian 

PT B a n k T a b u n g a n P e n s i u n a n N a s i o n a l T b k . K a n t o r C a b a n g 

P a l e m b a n g y a n g b e r a l a m a t d i J L . J e n d r a l S u d i r m a n N o 1 6 P a l e m b a n g 

3 0 1 2 6 . 0 7 1 1 - 3 6 0 5 4 8 , F a x 0 7 1 1 - 3 6 0 5 4 9 . 

c. Operasionalisasi Variabel 

O p e r a s i o n a l i s a s i v a r i a b l e y a i t u s u a t u d e f i n i s i y a n g d i b e r i k a n 

k e p a d a s u a t u v a r i a b l e d e n g a n c a r a m e m b e r i a r t i b a g a i m a n a v a r i a b l e 

t e r s e b u t d i g u n a k a n u n t u k m e n j e l a s k a n o p e r a s i o n a l v a r i a b l e d a l a m 

p e n e l i t i a n . 

Tabel m . l 

Operasionalisasi VariabelJ)eflnisi dan Indikator 

No Variabel Derinisi Indikator 

1 Kebijakan Manajemcn Merupakan pemyataan 
manajemen untuk menuju 
kepada Visi dan Misi yang 
diperkirakan dapat dicapai 
dalam jangka waktu tertentu 
dan hasibya dapat diukur. 

a. Pemasaran Kredit Pensiun. 

b. Persyaratan Administralif bagi 

calon debitur. 

c. Permohonan dan Pemrakarsa Kredit. 

2 Proses pemberian 
kredit Pensiun yang 
Sehat pada Btpn 

Cara yang ditetapkan oleh 
BTPN dengan maksud 
untuk mempermudah 
debitur dalam pemberian 
kredit pension serta 
mengawasidalam 
pelaksanaannya . 

d. Analisa Kredit dan pengumpulan 
informasi mengacu hasil on the spot. 

e. Penerapan Prosedur Penyelamatan Kredit 
bermasalah. 

f. Pcngawasan Kegiatan Operasional 
dil^angan untuk kevalidan data. 

Sumber: Penulis 2015 
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d. Data Yang diperlukan 

M I q b a l H a s a n ( 2 0 1 0 : 3 3 ) m e n y a t a k a n b a h w a d a t a d i t i n j a u d a r i c a r a 

m e m p e r o l e h n y a , Y a i t u : 

1 . D a t a P r i m e r 

D a t a p r i m e r a d a l a h d a t a y a n g d i p e r o l e h a t a u d i k u m p u l k a n o l e h o r a n g y a n g 

m e l a k u k a n p e n e l i t i a n a t a u y a n g b e r s a n g k u t a n m e m e r l u k a n n y a . D a t a 

p r i m e r d i s e b u t j u g a d a t a a s l i a t a u d a t a b a r u . 

2 . D a t a S e k u n d e r 

D a t a s e k u n d e r a d a l a h d a t a y a n g d i p e r o l e h a t a u d i k u m p u l k a n d a r i s u m b e r -

s u m b e r y a n g t e l a h a d a . D a t a i n i b i a s a n y a d i p e r o l e h d a r i p e r p u s t a k a a n a t a u 

l a p o r a n - l a p o r a n p e n e l i t i a n y a n g t e r d a h u l u . D a t a s e k u n d e r d i s e b u t j u g a 

d a t a y a n g t e r s e d i a . 

D a t a y a n g a k a n p e n u l i s g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h d a t a 

p r i m e r y a i t u d a t a y a n g s u d a h t e r s e d i a , y a i t u b e r u p a : 

a. G a m b a r a n u m u m p e r u s a h a a n 

b . S t r u k t u r O r g a n i s a s i d a n S e j a r a h S i n g k a t P e r u s a h a a n 

c . U r a i a n d e s k r i p s i p e k e r j a a n d a r i m a s i n g - m a s i n g b a g i a n d a l a m p r o s e s 

p e m b e r i a n k r e d i t B a n k T a b u n g a n P e n s i u n a n N a s i o n a l K a n t o r C a b a n g 

P a l e m b a n g . 
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d . F o r m u l i r , b u k t i d a n c a t a t a n y a n g b e r h u b u n g a n d e n g a n p r o s e s p e m b e r i a n 

k r e d i t B a n k T a b u n g a n P e n s i u n a n n N a s i o n a l K a n t o r C a b a n g P a l e m b a n g . 

e. Teknik Pengumpulan data 

M e n u r u t R i d u a n ( 2 0 1 0 : 2 5 - 3 1 ) , t e k n i k p e n g u m p u l a n d a t a m e l i p u t i : 

1 . P e n g a m a t a n ( O b s e r v a s i ) 

P e n g a m a t a n a t a u o b s e r v a s i y a i t u m e l a k u k a n p e n g a m a t a n s e c a r a l a n g s u n g 

k e o b j e k p e n e l i t i a n u n t u k m e l i h a t d a r i d e k a t k e g i a t a n y a n g d i l a k s a n a k a n . 

2 . A n g k e t 

A n g k e t a d a l a h d a f t a r p e r t a n y a a n y a n g d i b e r i k a n k e p a d a o r a n g l a i n y a n g 

b e r s e d i a m e m b e r i k a n r e s p o n s e s u a i d e n g a n p e r m i n t a a n p e n g g u n a . 

3 . W a w a n c a r a 

W a w a n c a r a a d a l a h c a r a p e n g u m p u l a n d a t a y a n g d i g u n a k a n u n t u k 

m e m p e r o l e h i n f o r m a s i l a n g s u n g d a r i s u m b e m y a 

4 . T e s 

T e s a d a l a h s e r a n g k a i a n p e r t a n n y a a n a t a u l a t i h a n y a n g d i g u n a k a n u n t u k 

m e n g u k u r k e t e r a m p i l a n , p e n g e t a h u a n , i n t e l e g e n s i , k e m a m p u a n a t a u b a k a t 

y a n g d i m i l i k i o l e h i n d i v i d u a l a t a u k e l o m p o k . 

5 . D o k u m e n t a s i 

D o k u m e n t a s i a d a l a h d i t u j u k a n u n t u k m e m p e r o l e h d a t a l a n g s u n g d a r i 

t e m p a t p e n e l i t i a n m e l i p u t i b u k u - b u k u y a n g r e l e v a n , p e r a t u r a n -

p e r a t u r a n , l a p o r a n k e g i a t a n , f o t o - f o t o , f i l m d o c u m e n t e r , d a t a y a n g r e l e v a n 

p e n e l i t i a n . 
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T e k n i k p e n g a m b i l a n d a t a y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i 

a d a l a h p e n g a m a t a n ( o b s e r v a s i ) d a n w a w a n c a r a s e r t a d o k u m e n t a s i y a n g 

b e r h u b u n g a n d e n g a n k e b i j a k a n m a n a j e m e n d a l a m p r o s e s p e m b e r i a n 

K r e d i t P e n s i u n * 

f. Analisis Data dan Teknik Analisis 

M e m m i t K u n c o r o ( 2 0 0 9 : 1 2 4 ) , m e t o d e p e n e l i t i a n d a t a d a n t e k n i k a n a l i s i s a d a 

d u a , y a i t u : 

1 . M e t o d e K u a l i t a t i f 

M e t o d e k u a l i t a t i f a d a l a h m e t o d e a n a l i s i s d a t a y a n g t i d a k d a p a t d i u k u r 

d a l a m s u a t u s k a l a n u m e r i c a t a u a n g k a . 

2 . M e t o d e K u a n t i t a t i f 

M e t o d e k u a n t i t a t i f a d a l a h m e t o d e a n a l i s i s d a t a y a n g d i u k u r d a l a m s u a t u 

s k a l a n u m e r i c a t a u a n g k a . 

A n a l i s i s y a n g d i g u n a k a n d a l a m p e n e l i t i a n i n i a d a l a h a n a l i s i s 

d e n g a n m e t o d e k u a l i t a t i f . A n a l i s i s k u a l i t a t i f d i g u n a k a n u n t u k m e n g e t a h u i 

k e b i j a k a n m a n a j e m e n d a l a m p r o s e s p e m b e r i a n k r e d i t p a d a p i n j a m a n K r e d i t 

P e n s i u n d i P T . B a n k T a b u n g a n P e n s i u n N a s i o n a l T b k . K a n t o r C a b a n g 

P a l e m b a n g . 



BAB I V 

HASIL P E N E L I T I A N DAN PEMBAHASAN 

A. Hasil Penelitian 

1. Sejarah Singkat PT. Tabungan Pensiun Nasional Tbk. 

P T B a n k T a b u n g a n P e n s i u n a n N a s i o n a l ( P e r s e r o ) a d a l a h p e u r s a h a a n y a n g 

b e r g e r a k d i b i d a n g p e r b a n k a n , y a n g b e r d i r i s e j a k 1 9 5 8 d a n b e r k a n t o r p u s a t d i 

j a k a r t a ( s e b e l u m n y a d i B a n d u n g ) . B e r s t a t u s B a n k N o n D e v i s a P T . B a n k 

T a b u n g a n P e n s i u n a n N a s i o n a l ( P e r s e r o ) T b k . M u l a i b e r d i r i p a d a 5 F e b r u a r i 

1 9 5 8 d i B a n d u n g o l e h 7 o r a n g y a n g p e d u H d e n g a n k o n d i s i p e n s i u n a n T N I d a n 

s i p i l . 

A w a i n y a b a n k i n i d i b e n t u k u n t u k m e l a y a n i p a r a p e n s i u n a n p e r s o n i l 

A n g k a t a n B e r s e n j a t a d e n g a n n a m a B a n k P e g a w a i P e n s i u n a n M i l i t e r 

( B A P E M I L ) . 1 6 F e b r u a r i 1 9 8 6 B A P E M I L d i u b a h n a m a n y a m e n j a d i B a n k 

T a b u n g a n P e n s i u n a n N a s i o n a l ( B T P N ) h i n g g a s a a t i n i . S t a t u s B T P N m e n i n g k a t 

d a r i b a n k t a b u n g a n m e n j a d i b a n k u m u m d e n g a n d i k e l u a r k a n n y a i j i n u s a h a p a d a 

t a h u n 1 9 9 3 . 

T a h u n 1 9 9 7 B T P N d i a k u i s i s i o l e h B a n k N u s a N a s i o n a l ( B N N ) d a n B a k r i e 

G r o u p . T a h u n 2 0 0 2 B P P N / I B R A m e n g a m b i l a l i h k e p e m i l i k a n B N N d i 

B T P N . T a h u n 2 0 0 3 B a k r i e G r o u p m e n j u a l k e p e m i l i k a n n y a k e p a d a P T . 

R e c a p i t a l , P T . D a n a t a m a M a k m u r , d a n F u a d H a s a n M a s y h u r . B T P N m e n j a d i 

p e r u s a h a a n p u b l i k y a n g t e r c a t a t d i B u r s a E f e k I n d o n e s i a p a d a b u l a n M a r e t 

2 0 0 8 . P e m e g a n g s a h a m u t a m a B T P N , T P G N u s a n t a r a S . a . r . I a d a l a h 

42 



43 

p e r u s a h a a n i n v e s t a s i y a n g d i m i l i k i o l e h T P G ( T e x a s P a s i f i c G r o u p - p e r u s a h a a n 

i n v e s t a s i g l o b a l d a r i A m e r i k a S e r i k a t ) d e n g a n k e p e m i l i k a n s a h a m s e b e s a r 

7 1 , 6 % , s e d a n g k a n k e p e m i l i k a n p u b l i k s e b e s a r 2 8 , 4 % . K i n i s e l a m a l e b i h d a r i 

5 0 t a h u n B T P N m e m f o k u s k a n l a y a n a n p e r b a n k a n n y a i m t u k p a r a p e n s i u n a n 

b e k e r j a s a m a d e n g a n P T . T a b u n g a n A s u r a n s i P e n s i u n a n , P T . T a s p e n , d a n P T . 

P o s I n d o n e s i a . 

2. Visi dan Misi F T B a n k Tabungan Pensiun Nasional Tbk. 

V i s i , m i s i d a n t u j u a n d a r i P T . B a n k T a b u n g a n P e m b a n g u n a n 

N a s i o n a l T b k . , a d a l a h s e b a g a i b e r i k u t : 

a. Visi 

M e n j a d i b a n k m a s s m a r k e t t e r b a i k , m e n g u b a h h i d u p b e r j u t a r a k y a t 

I n d o n e s i a . 

b. Misi 

B e r s a m a , k i t a c i p t a k a n k e s e m p a t a n t u m b u h d a n h i d u p y a n g l e b i h 

b e r a r t i . 

c. Nilai 

1) Dapat dipercaya 

a ) B e r k a t a d a n b e r b u a t s e s u a i d e n g a n p i k i r a n d a n h a t i n u r a n i . 

b ) B e l a j a r d a n b e r l a t i h t e r u s m e n e r u s u n t u k m e n j a d i k o m p e t e n d i 

b i d a n g n y a , s e s u a i s t a n d a r t e r b a i k d a n t e r k i n i . 

2) Peduli 
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a) F o k u s p a d a k e p e n t i n g a n s t a k e h o l d e r d a n s e n a n t i a s a m e n g e r t i 

s e b e l u m d i m e n g e r t i . 

b ) M e m e n u h i k e b u t u h a n s t a k e h o i d e r s e u t u h n y a s e c a r a t u l u s . 

3) Sinergi 

M e n j a d i k a n p e r b e d a a n s e b a g a i k e k u a t a n b e r s a m a u n t u k m e n c a p a i 

h a s i l y a n g l e b i h b a i k . 

4 ) M e n c a p a i y a n g t e r b a i k 

a ) M e m u l a i h a r i d e n g a n t u j u a n d a n m e n g a k h i r i h a r i d e n g a n h a s i f d a i i " 

p e m b e l a j a r a n . 

b ) B e k e r j a d e n g a n s e p e n u h h a t i , r a j i n , p a n t a n g m e n y e r a h , d a n f o c u s p a d a 

a p a y a n g b i s a k i t a l a k u k a n . 

c ) B e r s y u k u r , s e n a n t i a s a m e n i n g k a t k a n s t a n d a r k i n e r j a t e r b a i k 

3. Struktur Organisasi PT. Bank Tabungan Pensiun Nasional Tbk. K c 

Palembang. 

S t r u k t u r o r g a n i s a s i d i b e n t u k a g a r d a p a t m e n y a j i k a n g a m b a r a n y a n g 

j e l a s d a n l e b i h s e m p u m a m e n g e n a i s u s u n a n d a n h u b u n g a n b i d a n g - b i d a n g 

k e r j a s e r t a p o s i s i j a b a t a n y a n g t e r d a p a t p a d a s u a t u p e r u s a h a a n . S t r u k t u r 

o r g a n i s a s i d a p a t j u g a m e n j a d i a c u a n f u n g s i b a g i s e t i a p k a r y a w a n s e b a g a i 

b i d a n g - b i d a n g k e r j a y a n g m e m i l i k i t a n g g u n g j a w a b d a n w e w e n a n g y a n g 

j e l a s , s e h i n g g a k o o r d i n a s i d a l a m p e r u s a h a a n d a p a t d i l a k u k a n d e n g a n 

e f e k t i f d a n e f i s i e n . 
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GambarlV. 1 
Struktur Organisasi PT. Bank Tabungan Pensiunan Nasional Tbk. 

Kc Palembang. 

C S 

( C r e d i t S u p p o r t ) 

S u m b e r : P T . B a n k T a b u n g a n P e n s i u n a n N a s i o n a l T b k . K c P a l e m b a n g 

4. Uraian Tugas dan Wewenang Dalam Proses Pemberian Kredit PT. Bank 

Tabungan Pensiun Nasional Tbk. Unit Kc Palembang. 

a. Branch Manager 

T u g a s d a n T a n g g u n g J a w a b : 

1 ) . M e m i m p i n k a n t o r c a b a n g d a l a m r a n g k a m e n j a m i n k e l a n c e i r a n 

o p e r a s i o n a l B T P N . 

2 ) . P e n g e m b a n g a n b i s n i s d a n s a l e s B T P N U n i t d i w i l a y a h 

k e r j a n y a u n t u k m e n c a p a i l a b a y a n g m a k s i m a l . 

3 ) . M e n g e v a l u a s i / m e m o n i t o r b i s n i s B T P N d i w i l a y a h k e r j a n y a u n t u k 

m e n g e t a h u i p o s i s i B T P N d i b a n d i n g k a n B a n k p e s a i n g l a i n n y a . 

C A 

( C r e d i t 
A c c e p t a n c e ) 
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4 ) . M e n g e l o l a m a n a j e m e n k a s B T P N d i c a b a n g u n t u k k e l a n c a r a n 

o p e r a s i o n a l s e r t a t e r j a d i n y a k e l e b i h a n k a s . 

5 ) . M e l a k u k a n p e m b i n a a n t e r h a d a p n a s a b a h p i n j a m a n d a n s i m p a n a n . 

6 ) . M e l a k u k a n p e l a y a n a n p r i m a u n t u k m e n c a p a i k e p u a s a n n a s a b a h d a n 

k e a m a n a n B a n k . 

7 ) . M e n g e n d a l i k a n s i s t e m a d m i n i s t r a s i p e m b u k u a n B T P N d i c a b a n g 

i m t u k k e a m a n a n d a n p e l a y a n a n o p e r a s i o n a l . 

8 ) . M e m e i i k s a s e m u a k e l e n g k a p a n b u k t i k a s d a n d o k u m e n l a i n n y a s e t i a p ' 

a k h i r k e r j a . 

9 ) . M e n g a w a s i k e l a n c a r a n p e l a y a n a n k e p a d a n a s a b a h d a n s e c a r a a k t i f m e -

m a n t a u k e g i a t a n n a s a b a h . 

1 0 ) . M e r e n c a n a k a n l o g i s t i k B T P N d i w i l a y a h k e r j a n y a u n t u k m e n c a p a i 

t i n g k a t e f i s i e n s i d a n e f e k t i f i t a s y a n g m a k s i m a l . 

b. CA/ Credit Acceptance 

T u g a s d a n T a n g g u n g J a w a b : 

1 ) . M e l a y a n i p i n j a m a n k r e d i t b a g i p e g a w a i , p r a p e n s i u n , p e n s i u n a n . 

2 ) . M e l a k u k a n p e m e r i k s a a n k r e d i t b a g i p e g a w a i , p r a p e n s i u n , p e n s i u n a n 

y a n g d i l a k u k a n o l e h n a s a b a h . 

3 ) . M e m p r o s e s d a n m e n g u s u l k a n p e r m i n t a a n p i n j a m a n n a s a b a h . 

4 ) . B e r t a n g g u n g j a w a b a t a s p e n g i s i a n d a t a s e r t a p e r h i t u n g a n s i m p a n a n d a n 

p i n j a m a n . 

5 ) . B e r t a n g g u n g j a w a b a t a s p e m b a y a r a n k e m b a l i k r e d i t t e p a t w a k t u . 

6 ) . M e n a g i h t u n g g a k a n p i n j a m a n a p a b i l a s u d a h j a t u h t e m p o a t a u t e l a t d a r i 
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j a t u h t e m p o p e m b a y a r a n a n g s u r a n k r e d i t . 

7 ) . M e n y a m p a i k a n h a s i l k u n j u n g a n p e m b i n a a n n a s a b a h a t a u c a l o n 

n a s a b a h k e p a d a B r a n c h M a n a g e r d a l a m r a n g k a m e m p e r l u a s j a n g k a u a n 

d a n p e l a y a n a n * 

c. TeUer 

T u g a s d a n T a n g g i m g J a w a b : 

1 ) . M e m b e r i k a n p e l a y a n a n k e p a d a n a s a b a h a t a u c a l o n n a s a b a h d e n g a n s e -

b a i k - b a i k n y a u n t u k k e p e n t i n g a n b i s n i s B T P N . 

2 ) . M e l a y a n i k e p e r l u a n n a s a b a h d a l a m p e n g i r i m a n u a n g ( t r a n s f e r ) , 

s e t o r a n t u n a i , m e n g h i t u n g u a n g , p e n a r i k a n u a n g d a n p e n u k a r a n u a n g . 

3 ) . P e n g u r u s a n k a s b e r s a m a B r a n c h M a n a g e r u n t u k m e n g a m a n k a n 

a s s e t B a n k * 

4 ) . M e m a s t i k a n k e l a n c a r a n , k e t e p a t a n p e l a y a n a n , p e n e r i m a a n s e t o r a n , 

p e m b a y a r a n n a s a b a h u n t u k k e p e n t i n g a n b i s n i s B T P N . 

5 ) . M e n y e t o r k a n s e t i a p k e l e b i h a n m a k s i m u m k a s s e l a m a j a m k e i j a d a n m e -

N y e t o r k a n s i s a k a s p a d a a k h i r h a r i k e k a s i n d u k u n t u k k e a m a n a a k a s 

B T P N c a b a n g . 

6 ) . M e m a s t i k a n k e a m a n a n d a n k e c o c o k a n u a n g k a s y a n g a d a d a l a m r u a n g 

t e l l e r u n t u k k e l a n c a r a n p e l a y a n a n a s a b a h . 

7 ) . M e m a s t i k a n k e l e n g k a p a n b u k t i - b u k t i k a s t u n a i y a n g b e r a d a d a l a m 

p e n g a w a s a n n y a u n t u k m e n g h i n d a r i p e n y i m p a n g a n k a s t e l l e r . 

8 ) . M e m b u a t r e g i s t e r k a s t e l l e r u n t u k t e r t i b a d m i n i s t r a s i . 

9 ) . M a n f a a t b a y a r t u n a i s e s u a i d e n g a n k e w e n a n g a n n y a . 
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1 0 ) . M e m e g a n g k u n c i B r a n g k a s y a n g a d a d i B T P N K c P a l e m b a n g . 

d. CS / Credit Support 

T u g a s d a n T a n g g u n g J a w a b : 

1 ) . M e n a t a u s a h a k a n r e g i s t e r s i m p a n a n u n t u k m e n c e g a h k e r u g i a n B a n k * 

2 ) . M e n a t a u s a h a k a n r e g i s t e r y a n g b e r k a i t a n d e n g a n p r o s e s p e l a y a n a n 

p i n j a m a n u n t u k k e l a n c a r a n p e n g e l o l a a n p i n j a m a n . 

3 ) . M e n a t a u s a h a k a n r e g i s t e r p e m b e r a n t a s a n t u g g a k a n u n t u k m e n d u k u n g 

k e l a n c a r a n k e g i a t a n p e m b e r a n t a s a n t u n g g a k a n . 

4 ) . M e n e l i t i d o k u m e n - d o k u m e n , p e n g a r s i p a n b u k t i - b u k t i p e m b u k u a n 

D a n m e n g e l o l a p e n y i m p a n a n b e r k a s p i n j a m a n d a n s i m p a n a n u n t u k 

t e r t i b a d m i n i s t r a s i . 

5 ) . M e n y i m p a n b e r k a s p i n j a m a n d a n a g u n a n d a l a m r a n g k a p e n g a m a n a n 

a s s e t B a n k . 

6 ) . M e m b e r i k a n p e l a y a n a n a d m i n i s t r a s i k e p a d a n a s a b a h a t a u c a l o n n a s a b a h 

y a n g a k a n m e m p e r g u n a k a n j a s a p e r b a n k a n l a i n n y a d i B T P N d e n g a n 

s e b a i k - b a i k n y a d a l a m r a n g k a m e n i n ^ a t k a n k u a l i t a s p e l a y a n a n k e ­

p a d a n a s a b a h . 

7 ) . K o n f i r m a s i k e s e d i a a n n a s a b a h u n t u k m e m b u k a r e k e n i n g b a r u . 

8 ) . M e m b u a t d a n m e n g a d m i n i s t r a s i k a n l a p o r a n - l a p o r a n B T P N u n t u k 

k e p e r l u a n p e n e n t u a n k e b i j a k a n m a n a j e m e n y a n g d i s a m p a i k a n k e p a d a 

k e p a l a A r e a . 

9 ) . M e m b u a t n o t a - n o t a u n t u k p e r h i t u n g a n u t a n g 

p i u t a n g l i k u i d i t a s . 
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5. Kebijakan manajemen dalam perkreditan di BTPN, Yaitu ; 

a . D a l a m r a n g k a m e m p e r t a h a n k a n s i s t e m d a n p r o s e d u r p e m b e r i a n k r e d i t 

y a n g b a i k , m a k a d i B a n k T a b u n g a n P e n s i i m a n N a s i o n a l ( B T P N ) 

K a n c a P a l e m b a n g t e r d a p a t p e m i s a h a n p e j a b a t k r e d i t b e r d a s a r k a n 

b i d a n g t u g a s n y a y a i t u p e j a b a t k r e d i t b i d a n g R e l a t i o n s h i p M a n a g e m e n t 

( R M ) , y a n g b e r t a n g g u n g j a w a b a t a s credit r e l a t i o n s h i p s e r t a u p a y a 

p e n g e m b a l i a n p m j a m a n performing loan. D a n p e j a b a t k r e d i t b i d a n g 

Credit Risk management (CRM), y a n g b e r t a n g g u n g j a w a b a t a s 

p e n g e n d a l i a n r i s i k o k r e d i t , m a n a j e m e n p o r t o f o l i o k r e d i t d a n p e n g e l o l a a n 

k r e d i t b e r m a s a l a h . 

S e l a i n i t u j u g a t e r d a p a t p e m i s a h a n t u g a s p a d a s a t u a n k e r j a 

p e r k r e d i t a n ( j a j a r a n C M d a n C R M ) , y a i t u P e j a b a t K r e d i t L i n i ( P K L X 

y a n g m e m i l i k i t u g a s d a n t a n g g u n g j a w a b m e n y a n g k u t p u t u s a n 

p e m b e r i a n f a s i l i t a s k r e d i t , r e s t r u k t u r i s a s i d a n p e n y e l e s a i a n k r e d i t 

b e r m a s a l a h . B e r d a s a r k a n t u g a s d a n t a n g g u n g j a w a b n y a , P K L d i b a g i l a g i 

m e n j a d i d u a y a i t u P e j a b a t P e m r a k a r s a K r e d i t d a n P e j a b a t P e m u t u s 

K r e d i t . S e l a i n P K L j u g a t e r d a p a t P e j a b a t K r e d i t S u p p o r t , y a n g 

m e r u p a k a n p e j a b a t p e n d u k u n g b a g i P K L d a n t i d a k m e m i l i k i w e w e n a n g 

d a l a m m e m b u a t p u t u s a n k r e d i t . 

b . T e r d a p a t p e n e r a p a n F o u r E y e s P r i n c i p l e , y a i t u s u a t u p r i n s i p d a l a m p e ­

l a k s a n a a n k e w e n a n g a n k r e d i t ( m e m u t u s k r e d i t ) y a n g h a r u s d i l a k u k a n 

b e r s a m a o l e h m i n i m a l d u a P K L , y a n g s a l a h s a t u a t a u k e d u a - d u a n y a 

m e m p i m y a i l i m i t k e w e n a n g a n y a n g c u k u p . 
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c. T e r d a p a t p e n e t a p a n p a s a r s a s a r a n , s e h i n g g a p e m b e r i a n k r e d i t d a p a t 

d i l a k u k a n s e c a r a l e b i h t e r a r a h d a n s e s u a i d e n g a n s u m b e r d a y a y a n g 

d i m i i i k i B T P N s e h i n g g a d a p a t m e m b e r i k a n k e u n t u n g a n y a n g 

o p t i m a l * 

d . T e r d a p a t k e b i j a k a n t e r t u l i s y a n g t e l a h d i s e t u j u i D i r e k s i m e n g e n a i p e r ­

k r e d i t a n y a n g m e m u a t : 

1 ) * K e t e n t u a n m e n g e n a i l i m i t p e m b e r i a n p e r s e t u j u a n K a n t o r C a b a n g * 

2 ) . K e t e n t u a n m e n g e n a i j e n i s k r e d i t y a n g d i l a r a n g . 

3 ) . K e t e n t u a n m e n g e n a i j a n g k a w a k t u k r e d i t ( m a k s i m u m / m i n i m u m ) . 

4 ) . K e t e n t u a n t i n g k a t b u n g a . 

5 ) . K e t e n t u a n j u m l a h m a k s i m u m p e n y e d i a a n k e s e l u r u h a n f a s i l i t a s k r e ­

d i t y a n g a k a n d i b e r i k a n o l e h B T P N . 

6 ) . K e t e n t u a n m e n g e n a i p e r b a n d i n g a n a n t a r a k r e d i t d e n g a n j a m i n a n , 

i n f o r m a s i k e u a n g a n y a n g h a r u s d i p e r o l e h d a r i d e b i t u r , d a n 

p e n g e r t i a n k r e d i t b e r m a s a l a h , p e n g e l o l a a n k r e d i t b e r m a s a l a h . 

e* T e r d a p a t p e j a b a t p e r k r e d i t a n B T P N y a n g k o m p e t e n y a n g a k a n 

m e m p r o s e s k r e d i t . 

f . T e r d a p a t f u n g s i review a t a u p e n g a w a s a n t e r h a d a p k r e d i t y a n g t e l a h 

d i b e r i k a n d a n m a n a j e m e n s e l a l u m e m o n i t o r p e l a k s a n a a n y a . 

g . K r e d i t y a n g d i b e r i k a n s e l a l u d i t u t u p i / d i - cover d e n g a n j a m i n a n 

k e b e n d a a n y a n g m e m a d a i . B T P N m e l a r a n g p e m b e r i a n k r e d i t 

k e p a d a c a l o n d e b i t u r y a n g m e n g a j u k a n p e r m o h o n a n k r e d i t t a n p a 

j a m i n a n . 
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h . P e j a b a t k r e d i t m e l a k u k a n u s a h a B a n k t o B a n k I n f o r m a t i o n a t a s c a l o n 

d e b i t u m y a . H a l i n i d i l a k u k a n a g a r p i h a k B T P N m e n g e t a h u i 

i n f o r m a s i c a i o n d e b i t u r , a p a k a h c a l o n d e b i t u r t e r s e b u t m e r u p a k a n 

d e b i t u r B a n k l a i n a t a u c a l o n d e b i t u r t e r s e b u t m e r u p a k a n d e b i t u r y a n g 

k r e d i t n y a t e r - g o l o n g k r e d i t m a c e t / Black List dengan cara BI Chaking. 

i . A d a n y a p e n e t a p a n K r i t e r i a R i s i k o y a n g D a p a t D i t e r i m a ( K R D ) , y a n g 

b e r t u j u a n u n t u k m e m i n i m a l k a n r i s i k o k r e d i t d a n m e n g o p t i m a l k a n 

k e u n t u n g a n B T P N . 

6. Prosedur dalam proses pemberian Kredit Pensiun 

pada PT. Bank Tabungan Pensiunan Nasional Tbk. Kc Palembang. 

P r o s e d u r P e m b e r i a n k r e d i t a d a l a h t a h a p a n y a n g h a r u s d i l t d u i 

s e b e l u m k r e d i t d i b e r i k a n , t u j u a n y a u n t u k m e n i l a i k e l a y a k a n c a l o n d e b i t u r . 

D a l a m p r o s e d u r p e m b e r i a n K r e d i t P e n s i u n , l a n g k a h - l a n g k a h y a n g h a r u s 

d i l a k u k a n b a i k o l e h p i h a k b a n k m a u p u n d e b i t u r a d a l a h m u l a i d a r i 

p e n g a j u a n p e r m o h o n a n k r e d i t s a m p a i d e n g a n t a h a p p e n c a i r a n k r e d i t * 

B e r i k u t i n i a d a l a h p r o s e d u r d a r i p e m b e r i a n K r e d i t P e n s i u n p a d a B a n k 

T a b u n g a n P e n s i i m a n N a i o n a l , K a n t o r C a b a n g P a l e m b a n g y a i t u : 

1. Pemasaran Kredit Pensiun S E J A H T E R A 

U n t u k m e n j a m i n a g a r p e m a s a r a n K r e d i t P e n s i u n S e j a h t e r a a g a r 

l e b i h b a i k d a n t a r g e t k i n e r j a d a p a t t e r l a m p a u i , m a k a p e m a s a r a n 

K r e d i t P e n s i u n S e j a h t e r a m e n j a d i t a n g g u n g j a w a b s e m u a P e j a b a t 
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K r e d i t L i n i ( P K L ) d i j a j a r a n b i s n i s K a n t o r C a b a n g , y a i t u P e m i m p i n 

c a b a n g , A S H , A S L d a n B M . 

2. Persyaratan Administratif Bagi Calon Debitur adalah : 

a . M e n y e r a h k a n f o t o c o p y K T P a t a u k a r t u i d e n t i t a s l a i n n y a d a n f o t o 

c o p y K a r t u K e l u a r g a ( K K ) y a n g m a s i h b e r l a k u s e r t a h a r u s 

d i c o c o k k a n d e n g a n a s l i n y a . 

b . S k P e n s i u n A s l i d a n d i l a m p i r k a n s u r a t k e t e r a n g a n g a j i d a r i D a n a 

P e n s i u n T e r k a i t . 

c . M e n g i n g a t k a r a k t e r i s t i k y a n g b e r a g a m d i b e r b a g a i w i l a y a h , m a k a 

p e r l u d i t e g a s k a n k e m b a l i b a h w a p e r s y a r a t a n d i a t a s a d a l a h syamt 

m i n i m a l , a r t i n y a d e n g a n m e m e n u h i s y a r a t t e r s e b u t d i a t a s k e p a d a 

c a l o n d e b i t u r s u d a h d a p a t d i l a y a n i K r e d i t P e n s i u n n y a . 

d . T e r h a d a p d o k u m e n k r e d i t c u k u p d i l a k u k a n d i b a w a h t a n g a n , t i d a k 

p e r l u d i l e g a l i s a s i / d i w a r m e k i n g . 

3. Permohonan dan Pemrakarsa Kredit 

a . P e n g a j u a n p e n n o h o n a n k r e d i t d i l a k u k a n o l e h d e b i t u r / t e r j a m i n . 

b . B a g i P e r m o h o n a n P i n j a m a n B a r u P e n s i u n a n a t a u P r a p e n s i u n W a j i b 

D i l a k u k a n B I C h a k i n g g u n a u n t u k m e n g e t a h u i a p a k a h n a s a b a h 

t e r s e b u t h i g h r i s k / n o n h i g h r i s k . 

c . P a d a p r i n s i p n y a p e l a y a n a n K r e d i t P e n s i u n S e j a h t e r a i n i 

b e r d a s a r k a n a s a s d o m i s i l i t e m p a t t i n g g a l . N a m u n d e m i k i a n , 

a p a b i l a c a l o n n a s a b a h t i d a k b e r d o m i s i l i d i w i l a y a h B T P N C a b a n g , 

m a k a B T P N C a b a n g P e m b a n t u y a n g b e r a d a d a l a m w i l a y a h d o m i s i l i 
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t e m p a t c a l o n d e b i t u r d i p e r b o l e h k a n m e m b e r i k a n K r e d i t P e n s i u n 

d e n g a n m e m p e r h a t i k a n : 

1 ) . K e p a s t i a n a s a l d o m i s i i i y a n g d i b u k t i k a n d e n g a n m e n y e r a h k a n 

f o t o c o p y K T P a t a u k a r t u i d e n t i t a s l a i n n y a t e m p a t a s a l y a n g 

m a s i h b e r l a k u d a n d i c o c o k k a n d e n g a n a s l i n y a . 

2 ) . P K L d i B T P N C a b a n g h a r u s m e l a k u k a n k o n f i r m a s i d e n g a n 

B T P N K a n t o r C a b a n g P e m b a n t u d i w i l a y a h k e r j a t e m p a t a s a l 

c a l o n d e b i t u r , m i s a l n y a m e n g e n a i i n f o r m a s i p i n j a m a n 

m a u p u n k e p a s t i a n a l a m a t d o m i s i l i t e m p a t t i n g g a l c a l o n d e b i t u r . 

d . P r o s e s p e n d a f l a r a n d a n p e n g i s i s a n f o r m u l i r p a d a d a s a m y a 

d i l a k u k a n o l e h C A / p e t u g a s y a n g d i t u n j u k , N a m u n d e m i k i a n 

u n t u k m e m p e r m u d ^ / m e m p e r c e p a t p e l a y a n a n , B r a n c h M a n a g e r 

d a p a t m e m b a n t u u n t u k p r o s e s p e n d a f l a r a n / p e n g i s i a n f o r m u l i r 

t e r s e b u t p a d a s a a t m e l a k u k a n k u n j u n g a n d i l a p a n g a n . Formulir 

y a n g t e l a h d i i s i t e r s e b u t s e l a n j u t n y a t e t a p d i s e r a h k a n k e C A / 

p e t u g a s y a n g d i t u n j u k u n t u k d i m u l a i p r o s e s k e l e n g k a p a n a d m i n i s t r a s i . 

e . p a d a p r i n s i p n y a p e l a k s a n a a n p e l a y a n a K r e d i t P e n s i u n t e t a p 

m e n g a c u k e p a d a J a m i n a n d a n G a j i P e n s i u n , t e t a p i d e n g a n b e b e r a p a 

k e t e n t u a n d a n p e r s y a r a t a n y a n g l e b i h r i n g a n y a n g d i s e s u a i k a n d e n g a n 

k o n d i s i a t a u p o l a k e b u t u h a n d a l a m r a n g k a m e m b e r i k a n k e m u d a h a n 

d a n k e c e p a t a n p e l a y a n a n . 
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4. Analisa Kredit 

a. A n a l i s a k r e d i t d i l a k u k a n u n t u k m e n g e t a h u i t i n g k a t k e m a m p u a n 

d a n k e m a u a n d e b i t u r / t e r j a m i n m e m b a y a r k e m b a l i k r e d i t n y a . 

b . H a s i l a n a l i s a d i t u a n g k a n d a l a m f o r m u l i r K r e d i t P e n s i u n s e b a g a i 

d a s a r p e r t i m b a n g a n b a g i P e m u t u s d a l a m m e m b e r i k a n p u t u s a n 

k r e d i t . 

5. Agunan 

a . A g u n a n P o k o k . 

A g u n a n k r e d i t d a p a t h a n y a b e r u p a a g u n a n p o k o k b e r u p a o b y e k 

y a n g d i b i a y a d a l a m h a l i n i S K P e n s i i m , 

b . A g u n a n T a m b a h a n 

A g u n a n t a m b a h a n , s e p e r t i t a n a h / b a n g u n a n , k e n d a r a a n , t i d a k 

w a j i b d i p e n u h i . A p a b i l a c a l o n d e b i t u r m e n y e r a h k a n a g u n a n 

t a m b a h a n , m a k a t e r h a d a p a g u n a n t e r s e b u t t i d a k d i l a l n i a n 

p e n g i k a t a n . 

c. A p a b i l a t e r d a p a t a g i m a n k r e d i t , m a k a a t a s a g u n a n t e r s e b u t 

w a j i b d i a s u r a n s i k a n k r e d i t n y a a p a b i l a d e b i t u r m e n i n g g a l . 

6 . Type, Struktur dan Syarat Kredit 

T y p e , s t r u k t u r d a n s y a r a t k r e d i t d i s e s u a i k a n d e n g a n j e n i s k e d i t . 

7. Kewenangan Memutus Kredit 

U n t u k p u t u s a n K r e d i t P e n s i u n t e t a p d i p u t u s o l e h p e j a b a t p e m u t u s y a n g 

m e m i l i k i W e w e n a n g c u k u p t a n p a d i k a i t k a n / d i p e n g a r u h i o l e h r a t i o d a n 

K B K B T P N y b s . 
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8. Formulir 

a . F o r m u l i r p e n d a f l a r a n , l a p o r a n k u n j u n g a n n a s a b a h , a n a l i s i s , e v a l u a s i 

K r e d i t P e n s i u n d a n p u t u s a n a g a r m e n g g u n a k a n f o r m u l i r y a n g t e l a h 

d i s e d i a k n u n t u k d i t e t a p k a n . 

b . A p a b i l a f o r m a t f o r m u l i r K r e d i t P e n s i u n y a n g a d a t i d a k c u k u p 

u n t u k m e n c a n t u m k a n s e l u r u h d a t a / k e t e r a n g a n t e n t a n g d e b i t u r , m a k a 
I 

d a t a a t a u k e t e r a n g a n t e r s e b u t d a p a t d i c a n t u m k a n p a d a h a l a m a n 

s e b a l i k n y a / h a l a m a n t a m b a h a n d a n d i p a r a f o l e h p e m r a k a r s a d a n 

p e m u t u s . 

c. P e n g a d a a n f o m u l i r K r e d i t P e n s i u n d i s e r a h k a n k e m a s i n g -

m a s i n g A r e a B T P N s e s u a i k e b u t u h a n d e n g a n b e r d a s a r k a n p a d a r a t a 

- r a t a r e a l i s a s i K r e d i t P e n s i u n d i A r e a t e r s e b u t . 

9. Pencairan Kredit 

P e n c a i r a n k r e d i t y a n g d i m i n t a d e b i t u r h a n y a d a p a t d i l a k u k a n b a n k 

s e t e l a h d e b i t u r y a n g b e r s a n g k u t a n m e m e n u h i b e b e r a p a s y a r a t s e p e r t i y a n g 

d i t u a n g k a n d a l a m p e r j a n j i a n k r e d i t d a n m e m o p e n c a i r a n k r e d i t . 

a . M e m p e r s i a p k a n r e k e n i n g . 

b . P e n c a i r a n d a n a . 
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7. Penerapan Prinsip Kehati-Hatian Pada Prosedur Permohonan Kredit: 

a. Personil kompeten dan dapat dipercaya. 

P e j a b a t p e r k r e d i t a n B T P N y a n g m e n a n g a n i p r o s e s p e r m o h o n a n 

k r e d i t m e n g e t a h u i s y a r a t - s y a r a t s e r t a d a t a k r e d i t y a n g h a r u s d i p e n u h i o l e h 

c a l o n d e b i t u r , a n t a r a I a i n : 

1 ) . M e n g e t a h u i j e n i s k e b u t u h a n p e m b i a y a a n y a n g d i p e r l u k a n d e b i t u r . 

2 ) . M e n g e t a h u i j e n i s k r e d i t B a n k y a n g c o c o k u n t u k p e m b i a y a a n c a l o n 

d e b i t u r t e r s e b u t . 

3 ) . M e n g e t a h u i s y a r a t - s y a r a t k r e d i t n y a s e r t a d a t a y a n g d i p e n u h i c a l o n 

d e b i t u r b e r k a i t a n d e n g a n p e m b i a y a a n t e r s e b u t . 

4 ) . M e n g e t a h u i p r o s e d u r t e k n i s p r o s e s k r e d i t d a n p e n g l d a s i f i k a s i a n w a m a 

k r e d i t . U n t u k m e y a k i n k a n b a h w a p e r s o n i l m e n a n g a n i k r e d i t t e r s e b u t 

k o m p e t e n , b i s a d i l i h a t d a r i l a t a r b e l a k a n g p e n d i d i k a n s e r t a training y a n g 

p e m a h d i p e r o l e h . 

b. Pemisahan Tugas. 

A d a n y a p e m i s a h a n t u g a s a n t a r a p e t u g a s y a n g m e n e r i m a d a n 

m e n c a t a t S u r a t P e r m o h o n a n K r e d i t d a r i c a l o n d e b i t u r , y a n g d a l a m h a l i n i 

d i l a k u k a n o l e h C S / C u s t o m e r S e r v i c e , d e n g a n p e t u g a s y a n g m e l a k u k a n 

p e n i l a i a n a w a l ( P r e S c r e e n i n g ) d a n m e n e t a p k a n w a m a k r e d i t n y a , y a n g 

d a l a m h a l i n i d i l a k u k a n o l e h P e j a b a t P e m r a k a r s a ( C A / C r e d i t 

A c c e p t a n c e ) . 
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c Prosedur Otorasi yang Tepat 

P r o s e d u r o t o r i s a s i m e r u p a k a n a s p e k p e n t i n g d a l a m p r o s e d u r 

p e r m o h o n a n k r e d i t . D a l a m h u b u n g a n i n i a d a l a h t e l a h d i p e n u h i n y a 

p e r s y a r a t a n p e l a k s a n a a n p r o s e d u r s e s u a i y a n g d i t e t a p k a n d a l a m b u k u 

P e d o m a n K r e d i t m i s a l n y a o t o r i s a s i p a d a p r o s e s k r e d i t a t a u s e m u a d a t a 

c a l o n d e b i t u r y a n g d i b u t u h k a n d i s e r a h k a n k e B T P N . 

d. Dokumen dan Catatan yang Memadai 

S e t i a p p e r m o h o n a n k r e d i t b a r u , p e r p a n j a n g a n j a n g k a 

w a k t u , p e r u b a h a n j u m l a h , p e r u b a h a n s t r u k t u r , t i p e d a n s y a r a t k r e d i t h a r u s 

b e r d a s a r k a n a d a n y a p e n n o h o n a n k r e d i t s e c a r a t e r t u l i s d a r i c a l o n 

d e b i t u r / d e b i t u r d e n g a n m e n g i s i f o r m u l i r p e r m o h o n a n k r e d i t s e s u a i d e n g a n 

s t a n d a r y a n g b e r l a k u d a n d i t a n d a t a n g a n i o l e h p e m o h o n d i s e r t a i d e n g a n 

d o k u m e n - d o k u m e n u n t u k k e l e n g k a p a n p e r m o h o n a n k r e d i t . P e j a b a t 

P e m r a k a r s a ( C A / C r e d i t A c c a p t a n c ) t e l a h m e n g e c e k d a n m e n e l i t i 

k e l e n g k a p a n d a r i p e r s y a r a t a n d a n d a t a - d a t a y a n g d i b u t u h k a n u n t u k 

d i a n a l i s a , y a n g m e l i p u t i b e r b a g a i a s p e k a n t a r a l a i n , a s p e k k e u a n g a n , a s p e k 

y u r i d i s , t e k n i s d a n s e b a g a i n y a . S e r t a d o k u m e n d a n c a t a t a n a d m i n i s t r a s i 

c u k u p u n t u k p e l a k s a n a a n p e n g e l o l a a n p e r m o h o n a n k r e d i t c a l o n d e b i t u r 

u n t u k p r o s e s s e l a n j u t n y a . 

e . Kontrol Fisik Aktiva dan Catatan 

K o n t r o l fisik a k t i v a d a n c a t a t a n p a d a t a h a p a n p e r m o h o n a n k r e d i t 

h a n y a s e b a t a s p a d a p e m e r i k s a a n k e l e n g k a p a n s y a r a t - s y a r a t p e r m o h o n a n 
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k r e d i t . P e j a b a t p e m r a k a r s a h a r u s m e y a k i n i k e b e n a r a n d a t a d a n i n f o r m a s i 

y a n g d i s a m p a i k a n c a l o n d e b i t u r / d e b i t u r d a l a m p e r m o h o n a n k r e d i t . 

8. Penerapjin Prinsip Kehati - Hatian pada Prosedur Analisis dan Evaluasi 

Kredit. 

a. Personil Kompeten dan Dapat Dipercaya 

1 ) . P e j a b a t k r e d i t y a n g a k a n m e l a k u k a n a n a l i s a d a n e v a l u a s i k r e d i t 

p a d a B T P N m e m p u n y a i p e n g e t a h u a n t e n t a n g P a s a r S a s a r a n 

( P S ) d a n K r i t e r i a R i s i k o K r e d i t Y a n g D a p a t D i t e r i m a ( K R D ) 

y a n g t e l a h d i s a h k a n o l e h D i r e k s i . 

2 ) . P e j a b a t k r e d i t B T P N m e m p i m y a i k e s a d a r a n b a h w a d a l a m 

m e n g a n a l i s a d a n m e n g e v a l u a s i k r e d i t , p e j a b a t b a n k t i d a k 

b o l e h t e r p e n g a r u h o l e h p e r m i n t a a n - p e r m i n t a a n d a r i p i h a k 

m a n a p u n y a n g d a p a t b e r p e n g a r u h d a l a m p e n i l a i a n . 

3 ) . P e j a b a t k r e d i t B T P N y a n g m e n g a n a l i s a d a n m e n g e v a l u a s i 

p e r m o h o n a n k r e d i t h a r u s m e m p i m y a i s i k a p m e n t a l o b y e k t i f , j u j u r , 

c e r m a t d a n s e k s a m a . 

4 ) . P e j a b a t k r e d i t B T P N m e m p u n y a i p e n g e t a h u a n y a n g 

m e m a d a i , S e s u a i d e n g a n b i d a n g n y a y a n g d i g u n a k a n d a l a m m e l a k u k a n 

a n a l i s i s . 

b. Prosedur Otorisasi yang Tepat 

P r o s e d u r o t o r i s a s i d a l a m p r o s e s a n a l i s i s d a n e v a l u a s i p e r m o h o n a n 

k r e d i t y a n g m e n y a n g k u t p e n e r a p a n p r i n s i p k e h a t i - h a t i a n a d a l a h p e n t i n g . 
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m a k a p a d a B T P N p r o s e s o t o r i s a s i t e l a h d i l a k u k a n o l e h y a n g h e r w e n a n g 

b e r d a s a r k a n t i n g k a t a n n y a , s e h i n g g a b a t a s a n d a r i w e w e n a n g S a t u a n K e r j a 

P e r k r e d i t a n j e l a s d a n t e g a s . 

c. Dokumen dan catatan yang memadai 

1 ) . D a t a y a n g d i j a d i k a n d a s a r u n t u k i n f o r m a s i , a n a l i s i s , e v a l u a s i 

d a n k e p u t u s a n k r e d i t B t p n h a r u s t e r j a m i n k e t e p a t a n , k e b e n a r a n 

d a n k e l e n g k a p a n n y a o l e h P e j a b a t k r e d i t B t p n s e h i n g g a h a s i l 

p e n i l a i a n t e r s e b u t b i s a m e n j a d i b a h a n p e r t i m b a n g a n " y a n g " 

t e p a t d a l a m m e m u t u s k r e d i t . 

2 ) . D o k u m e n d a n c a t a t a n a d m i n i s t r a s i c u k u p u n t u k p e l a k s a n a a n 

p e n g e l o l a a n p e r m o h o n a n k r e d i t c a l o n d e b i t u r s e r t a u n t u k 

k e g i m a a n p r o s e s m u t a s i g a j i . 

3 ) . B T P N m e n y e d i a k a n f a s i l i t a s a t a u s a r a n a y a n g d i p e r l u k a n 

u n t u k m e n y i m p a n d o k u m e n - d o k u m e n p e r k r e d i t a n s e c a r a a m a n . 

d a n t e r t i b . 

4 ) . K o n t r o l fisik a k t i v a d a n c a t a t a n P e j a b a t P e m r a k a r s a h a r u s m e n ­

c a r i d a t a d a n i n f o r m a s i a n t a r a l a i n m e l a l u i w a w a n c a r a d e n g a n 

p e m o h o n , k u n j u n g a n k e l o k a s i p e m o h o n , w a w a n c a r a d e n g a n 

p i h a k - p i h a k l a i n y a n g m e n g e t a h u i k a r a k t e r p e m o h o n , b i s n i s 

p e m o h o n , d a n a p e n s i u n p e m o h o n d a n k e a s H a n d a t a d a n S k 

P e n s i u n s e r t a k e t e r a n g a n - k e t e r a n g a n l a i n y a n g d i p e r l u k a n , 

p e n y e l i d i k a n t e n t a n g t u j u a n p e n g g u n a a n k r e d i t . S e l a i n i t u j u g a 

m e l a k u k a n k u n j u n g a n k e l o k a s i a g u n a n p e m o h o n ( D a n a 
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P e n s i u n ) u n t u k m e n g e t a h u i k e b e n a r a n n y a d a n m e n i l a i a g u n a n 

s e r t a y a n g t i d a k k a l a h p e n t i n g n y a p e j a b a t p e m r a k a r s a j u g a . 

9. Penempan Prasip Kehati-batlaD Pada Prosedur Penearian Kredit 

a. Personil kompeten dan dapat dipercaya 

P e j a b a t K r e d i t B T P N m e m p u n y a i k e s a d a r a n b a h w a 

p r o f e s i o n a l i s m e p e r b a n k a n m e r u p a k a n t u n t u t a n b a g i p e j a b a t b a n k 

d ^ a m p e n g u a s a a n k o n d i s i p e m i n j a m , o b y e k t i f l t a s " ' d a r i ' 

a n a l i s a / p u t u s a n y a n g d i a m b i l , k e m a n d i n a n d a l a m m e n g a m b i l 

s i k a p / p u t u s a n , p e m a h a m a n a s p e k l e g a l p e r k r e d i t a n d a n k e t e r t i b a n 

p e l a k s a n a a n k e p a t u h a n t e r h a d a p p e r a t u r a n . 

b. Prosedur otorisasi yang tepat 

P e n c a i r a n k r e d i t d a p a t d i l a k u k a n s e t e l a h f o r m u l i r 

d i t a n d a n g a n i o l e h P e j a b a t y a n g h e r w e n a n g y a i t u o l e h a t a s a n 

l a n g s u n g p e t u g a s C S / C r e d i t S u p p o r t . 

c. Dokumen dan catatan yang memadai 

D a l a m p e n c a i r a n k r e d i t a s p e k y a n g b e r s a n g k u t a n d e n g a n 

d o k u m e n t a s i d a n c a t a t a n a d m i n i s t r a s i B a n k a d a l a h d o k u m e n t a s i 

h a r u s s e s u a i d e n g a n c a t a t a n a d m i n i s t r a s i n y a t e r u t a m a m e n y a n g k u t : 

1 ) . K e l e n g k a p a n s t a n d a r d a r i p a k e t k r e d i t s e s u a i d e n g a n k e b i j a k a n 

d a n k e t e n t u a n B T P N . 

2 ) . K e l e n g k a p a n - k e l e n g k a p a n s t a n d a r d a r i S u r a t P e r j a n j i a n K r e d i t 

( S P K ) b e s e r t a L a m p i r a n y a . 
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3 ) . K e l e n g k a p a n s t a n d a r r e g i s t r a s i d a l a m a d m i n i s t r a s i b a n k a t a s 

s e m u a t r a n s a k s i d e b i t u r t e l a h d i l a k u k a n d e n g a n b e n a r d a n b a i k . 

4 ) . K e l e n g k a p a n t a n d a p e n g i k a t a n j a m i n a n s e r t a p e n g u a s a a n 

b u k t i p e m i l i k a n t e l a h d i p e n u h i . D a l a m h u b u n g a n i n i , d e b i t u r / 

c a l o n d e b i t u r h a n y a b i s a m e l a k u k a n p e n c a i r a n b i l a s e m u a 

d o k u m e n t a s i k r e d i t t e l a h d i i s i d a n d i t a n d a t a n g a n i s e c a r a 

l e n g k a p . 

d. Kontrol fisik aktiva dan catatan 

P e j a b a t k r e d i t t e l a h m e y a k i n i b a h w a p e n c a i r a n k r e d i t y a n g 

d i l a k u k a n o l e h d e b i t u r / c a l o n d e b i t u r m e m a n g d i g i m a k a n u n t u k t r a n s a k s i 

y a n g s e s u a i d e n g a n a p a y a n g d i s e b u t k a n n a s a b a h p a d a s a a t a k a d k r e d i t 

y a n g d i t e t a p k a n B T P N d e n g a n m e m p e r h a t i k a n k e b u t u h a n k e u a n g m i 

d e b i t u r . 

10. Kesesuaian Prosedur Pemberian Kredit Bank Tabungan Pensiun 

Nasional Kantor Cabang Palembang Dengan Undang-Undang Perbankan. 

a . B a n k T a b u n g a n P e n s i u n N a s i o n a l C a b a n g P a l e m b a n g t e l a h 

m e n e r a p k a n p r i n s i p k e h a t i - h a t i a n d a l a m p r o s e s p e m b e r i a n 

k r e d i t n y a p a d a m a s y a r a k a t s e s u a i d e n g a n U n d a n g - U n d a n g R I N o . 7 

T a h u n 1 9 9 2 P a s a l 2 t e n t a n g P e r b a n k a n . 

b . D a l a m m e m b e r i k a n k r e d i t a t a u p e m b i a y a a n - p e m b i a y a a n b e r d a s a r k a n 

P r i n s i p n y a , B a n k T a b u n g a n P e n s i u n N a s i o n a l C a b a n g P a l e m b a n g 

m e m p u n y a i k e y a k i n a n b e r d a s a r k a n a n a l i s i s y a n g m e n d a l a m a t a s 

i t i k a d d a n k e m a m p u a n s e r t a k e s a n g g u p a n n a s a b a h d e b i t u r u n t u k 
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m e l u n a s i h u t a n g n y a a t a u m e n g e m b a l i k a n p e m b i a y a a n y a n g 

d i m a k s u d s e s u a i y a n g d i p e r j a n j i k a n ( U n d a n g - U n d a n g R I N o . 1 0 

T a h u n 1 9 9 8 P a s a l 8 t e n t a n g P e r b a n k a n ) . 

c . S e g a l a b e n t u k p e n d o k u m e n t a s i a n y a n g b e r h u b u n g a n d e n g a n d a t a - d a t a 

p e r k r e d i t a n n a s a b a h t e l a h t e r j a m i n k e t e p a t a n , k e b e n a r a n , s e r t a k e ­

l e n g k a p a n n y a . 

d . K e g i a t a n y a n g t e r j a d i p a d a B a n k T a b u n g a n P e n s i u n N a s i o n a l t e l a h 

m e m e n u h i k e g i a t a n a t a u u s a h a - u s a h a d a r i B a n k U m u m s e s u a i 

d e n g a n U n d a n g - U n d a n g R I N o . 7 T a h u n 1 9 9 2 P a s a l 6 t e n t a n g 

u s a h a - u s a h a d a r i b a n k u m u m . 

e . A d a n y a p e m i s a h a n t u g a s y a n g t e p a t d a n k a r y a w a n a t a u p e t u g a s 

y a n g k o m p e t e n d a l a m m e l a k s a n a k a n t u g a s n y a s e r t a d a p a t d i p e r c a y a . 

B. Pembahasan Hasil Analisis 

B e r d a s a r k a n h a s i l a n a l i s i s p e l a k s a n a a n p r o s e s p e m b e r i a n K r e d i t P e n s i u n 

y a n g d i t e t a p k a n o l e h P T . T a b u n g a n P e n s i u n a n N a s i o n a l T b k , p e n u l i s m e n e m u k a n 

b e b e r a p a k e l e m a h a n d i a n t a r a n y a : 

1 . K u r a n g E f e k t i f i i y a c a r a p e m a s a r a n K r e d i t P e n s i u n y a n g d i l a k u k a n o l e h 

B t p n , d i m a n a p e m a s a r a n y a n g d i l a k u k a n m e n g e c u h k e p a d a p e g a w a i p r a - p e n s i u n 

y a n g c r e d i t risknya l e b i h b e s a r d a n p e r t a n g g u n g j a w a b a n d i p e g a n g o l e h s e m u a 

p e j a b a t k r e d i t d i A r e a . 

2 . P e r s y a r a t a n A d m i n i s t r a t i f b a g i c a l o n d e b i t u r y a n g t i d a k b e g i t u m e n g i k a t 

d i m a n a y a n g m e n j a d i d a s a r h a n y a l a h S k P e n s i u n d a n S u r a t p e r j a n j i a n k r e d i t y a n g 

t i d a k b e g i t u m e n g i k a t , s e h i n g g a m a s i h a d a s a j a d e b i t u r n a k a l y a n g b e b a s 
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m e m i n d a h k a n g a j i p e n s i u n n y a k e k a n t o r b a y a r l a i n , s e h i n g g a t e r j a d i k o l e k t a b i l i t a s 

d i b t p n . 

3 . B e r d a s a r k a n d a t a - d a t a p e n d u k u n g y a n g d i d a p a t d i b a n k b t p n c a b a n g 

P a l e m b a n g , d i t e m u k a n p e r m o h o n a n k r e d i t p e n s i o n o l e h d e b i t u r y a n g 

m e n g g u n a k a n K T P S e m e n t a r a d a n S u r a t d o m i s i l i d a r i R t s e t e m p a t d i m a n a o l e h 

p e m r a k a r s a k r e d i t d i s e t u j u i k r e d i t n y a , s e d a n g k a n p a d a s a a t i n i t e r d a p a t b a n y a k 

p e r m a s a i a h a n a t a s d i a j u k a n n y a k r e d i t y a n g m e n g g u n a k a n K T P S e m e n t a r a d a n 

S u r a t d o m i s i l i t e r s e b u t y a i t u t i d a k v a l i d n y a a l a m a t t e r s e b u t , s e h i n n g a n a s a b a h y a n g 

b e r s a n g k u t a n s u s a h d i t e m u i u n t u k p e n g i s i a n s u r a t t a n d a b u k t i d i r i t a h u n a n d a n 

t e r s t o p n y a g a j i p e n s i o n y a n g b e r s a n g k u t a n k a r e n a j a r a n g m e n g a m b i l g a j i . 

4 . B e r d a s a r k a n A n a l i s a K r e d i t K u r a n g n y a p e n g u m p u l a n i n f o r m a s i d a r i l a p a n g a n 

u n t u k m e n g e t a h u i s u m b e r e k o n o m i d a n p e n g e l u a r a n k o n s u m t i f b u l a n a n c a l o n 

d e b i t u r / d e b i t u r s e c a r a o b j e k t i v e s e h i n g g a t i d a k d a p a t m e m p e r k i r k a n b e r a p a 

m a x i m a l a n g s u r a n y a n g h a r u s d i p o t o n g d a r i m a n f a a t p e n s i u n n y a s e b a g a i 

k e w a j i b a n d e b i t u r t e r s e b u t , s e h i n g g a p e l u a n g d e b i t u r h i g h risk s a n g a t t i n g g i , 

d i k a r e n a k a n n a s a b a h b i s a sa j a m e m i n d a h k a n g a j i n y a k e b a n k l a i n a g a r 

m e m p e r o l e h g a j i u t u h / f u l l , s e p e r t i y a n g t e l a h t e r j a d i d i B T P N b a r u - b a r u i n i 

s e p a n j a n g t a h u n 2 0 1 4 - 2 0 1 5 b e r d a s a r k a n d a t a y a n g d i d a p a t d a r i B T P N K a n t o r 

C a b a n g P a l e m b a n g T e l a h t e r j a d i 7 K a s u s p e m i n d a h a n g a j i y a n g d i l a k u k a n o l e h 

n a s a b a h y a n g m e m p u n y a i p i n j a m a n d i B T P N . y a n g m e n j a d i a c u a n m a k s i m a l 

a n g s u r a n a d a l a h h a n y a p e r a t u r a n y a n g a d a d i b t p n s e r t a K u r a n g n y a k o n t r o l m u t a s i 

g a j i y a n g h a r u s d i k e t a h u i p i h a k i n s t a n s i . U n t u k K r e d i t P e n s i i m p e m o t o n g a n y a n g 

d i l a k u k a n o l e h b e n d a h a r a y a n g b e r a d a d i i n s t a n s i - i n s t a n s i y a n g g a j i p e n s i u n n y a 
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t i d a k b i s a d i p i n d a h k a n k e B T P N j u g a k u r a n g d i k o n t r o l , s e h i n g g a k e t i k a d e b i t u r 

t e l a h m e m a s u k i m a s a a n g s u r a n g a j i b e l u m j u g a t e r p o t o n g d a n t e r m u t a s i d a n 

m e n y e b a b k a n k r e d i t m a c e t , s e r i n g k a l i B a n k h a n y a m e n g a n a l i s a t e r p a k u 

p a d a n i l a i a g i m a n s a j a s e r t a g a j i . P a d a h a l s a n g a t p e n t i n g u n t u k 

m e m p e r h a t i k a n s e r t a m e n i l a i h a l t e r s e b u t , k a r e n a i t u m e r u p a k a n a c u a n 

p i h a k B a n k u n t u k m e n g e t a h u i s u m b e r u t a m a a n g s u r a n k r e d i t b a g i c a l o n 

d e b i t u r / d e b i t u r u n t u k d a p a t m e l u n a s i k r e d i t b e r i k u t b u n g a y a n g d i b e b a n k a n 

s e b e s a r y a n g t e l a h d i t e n t u k a n o l e h p i h a k B a n k y a n g h a r u s d i b a y a r o l e h 

d e b i t u r t e r s e b u t s e r t a m e m p e r t i m b a n g k a n k e b u t u h a n k o n s u m t i f b u l a n a n n y a 

s e h i n g g a a n t a r a a n g s u r a n d a n s i s a g a j i d a p a t s e i m b a n g d e n g a n k e b u t u h a n s e h a r i -

h a r i . J i k a h a l i n i t i d a k d i p e r t e g a s u n t u k d i h i n d a r i a t a u d i a n g g a p r e m e h o l e h 

p i h a k B a n k , m a k a a k a n t e r j a d i h a l y a n g b e r d a m p a k p a d a p r e d i k s i : 

a . P e n u r u n a n o m s e t ( c o n d i t i o n o f e k o n o m i ) . 

b . C a s h F l o w ( C a p i t a l ) . 

D a m p a k t e r s e b u t a k a n m e n g a k i b a t k a n k r e d i t y a n g d i j a l a n i t i d a k b e i j a l a n l a n c a r 

( k r e d i t m a c e t ) . T i d a k h a n y a i t u , k e s u l i t a n u n t u k m e l u n a s i p i n j a m a n p u n 

a k a n t e r j a d i . I n i b e r a k i b a t B a n k a k a n m e n g a l a m i k e r u g i a n . 



6 5 

Tabel IV. 1 

Kurangnya pengumpulan informasi dari lapangan pada proses pemberian 

kredit dapat dilihat pada data berikut: 

P e n y e b a b 
K r e d i t M a c e t 

L a n c a r D P K K u r a n g 
L a n c a r 

D i r a g u k a n M a c e t 

P e n u r u n a n o m s e t 0 % 3 0 % 3 7 % 4 6 % 6 0 , 9 % 

C a s h F l o w 0 % 4 0 % 1 9 % 1 2 % 1 7 , 1 % 

S u m b e r : K a n t o r B T P N C a b a n g P a l e m b a n g 2 0 1 5 

5 . K u r a n g n y a p e n e r a p a n p r o s e d u r p e n y e l a m a t a n p a d a k r e d i t b e r m a s a l a h . 

K a r e n a t i n d a k a n i n i m e r u p a k a n s a l a h s a t u u p a y a u n t u k m e n g u r a n g i b a h k a n 

m e n c e g a h t e r j a d i n y a k r e d i t m a c e t . A p a b i l a p e n e r a p a n p r o s e d u r p e n y e l a m a t a n 

p a d a k r e d i t b e r m a s a l a h t i d a k d i l a k u k a n , m a k a j u m l a h k r e d i t m a c e t a k a n t e r u s 

b e r t a m b a h . B e r i k u t b e n t u k p e n y e l a m a t a n k r e d i t b e r m a s a l a h y a n g d i m a k s u d : 

a . Reschedule,ymtu p e n y e l a m a t a n d e n g a n c a r a p e r u b a h a n j a d w a l a n g s u r a n 

b . Restruktur, y a i t u p e n y e l a m a t a n d e n g a n c a r a p e r u b a h a n j a n g k a w a k t u 

m e n j a d i l e b i h p a n j a n g a g a r j u m l a h a n g s u r a n m e n g e c i l . 

c . Grace Period, y a i t u m e d i a p e m b e k u a n k r e d i t b e r m a s a l a h k a r e n a 

t e r j a d i n y a m u s i b a h . 

d . Cut Lost, y a i t u p e m o t o n g a n s e b a g a i a n j u m l a h a n g s u r a n p o k o k p a d a 

k r e d i t m a c e t , a g a r k r e d i t t e r s e b u t d a p a t d i l u n a s i d e b i u r . 
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Tabel IV. 2 

Persentase penggunaan media penyelamatan kredit macet yang telah 

dilakukan pada PT.Bank Tabungan Pensiunan Nasional Tbk. Kc Palembang 

sebagai berikut: 

M e d i a 

P e n y e l a m a t a n 

T o t a l 
K o l e k t i b i l i t a s 

( R p ) 

% P e n g g u n a a n R u p i a h 

Reshcedule 5 2 2 . 6 2 6 . 9 5 3 . 9 6 9 1 , 7 3 % 9 . 0 4 1 . 4 4 6 . 3 0 3 

Retruktur 5 2 2 . 6 2 6 . 9 5 3 . 9 6 9 2 , 6 5 % 1 3 . 8 4 9 . 6 1 4 . 2 8 0 

Grace Periode 5 2 2 . 6 2 6 . 9 5 3 . 9 6 9 1 , 1 3 % 5 . 9 0 5 . 6 8 4 . 5 7 9 

Cut Lost 5 2 2 . 6 2 6 . 9 5 3 . 9 6 9 2 , 7 5 % 1 4 . 3 7 2 . 2 4 1 . 2 3 4 

S u m b e r : K a n t o r B T P N C a b a n g P a l e m b a n g 2 0 1 5 

6 . B e r d a s a r k a n a n a l i s a y a n g l e l a h d i l a k u k a n p e n u l i s , t i d a k s e m u a k a n t o r 

C a b a n g P T . B a n k T a b u n g a n P e n s i u n a n N a s i o n a l m e m p u n y a i S a l e s S u p p o r t 

S u p e r v i s o r y a n g d a p a t b e r t u g a s u n t u k m e n g a w a s i j a l a n n y a k e g i a t a n o p e r a s i o n a l 

d i l a p a n g a n . S i s t e m p e n g a w a s a n b a n k y a n g e f e k t i f m e m e r i u k a n p e n e t a p a n 

t a n g g u n g j a w a b d a n t u j u a n y a n g j e l a s b a g i s e t i a p l e m b a g a y a n g t e r k a i t 

d e n g a n t u g a s — t u g a s p e n g a w a s a n b a n k . M a s i n g - m a s i n g l e m b a g a h a r u s 

m e m i l i k i i n d e p e n d e n s i o p e r a s i o n a l d a n s u m b e r d a y a y a n g c u k u p . S i s t e m 

p e n g a w a s a n b a n k y a n g e f e k t i f s e k u r a n g - k u r a n g n y a m e n c a k u p b e n t u k 

p e n g a w a s a n d i t e m p a t . D a l a m k e b i j a k a n y a n g t e r d a p a t d a l a m B a n k 

T a b u n g a n P e n s i u n a n N a s i o n a l , p e n e m p a t a n f u n g s i S a l e s S u p p o r t S u p e r v i s o r 

d a l a m m e n g a w a s i k e g i a t a n O p e r a s i o n a l m a s i h b e r g a n t u n g k e p a d a p o t e n s i 

p i n j a m a n b e s a r d i w i l a y a h y a n g b e r s a n g k u t a n . T i d a k t e r d a p a t n y a f u n g s i S a l e s 
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S u p p o r t S u p e r v i s o r d a l a m B a n k T a b u n g a n P e n s i u n a n N a s i o n a l m e n y e b a b k a n 

f u n g s i o p e r a s i o n a l u n i t y a n g d i j a l a n k a n o l e h C S ( customer service ) d a n teller 

t i d a k d a p a t d i k e n d a l i k a n d a n d i a w a s i s e c a r a o p t i m a l . D a n a o p e r a s i o n a l k a s 

y a n g d i m i l i k i o l e h B T P N C a b a n g j u g a t i d a k d a p a t d i k e l o l a s e c a r a m a k s i m a l . 



B A B V 

SIMPULAN DAN SARAN 

A. Simpulan 

B e b e r a p a s i m p u l a n y a n g d a p a t d i a m b i l d a r i h a s i l p e m b a h a s a n 

p a d a p e n e l i t i a n i n i a d a l a h s e b a g a i b e r i k u t : 

P a d a B T P N K a n t o r C a b a n g P a l e m b a n g s e t i a p p e m b e r i a n k r e d i t h a r u s 

b e r d a s a r k a n s u r a t p e r m o h o n a n s e c a r a t e r t u l i s y a n g d i t a n d a t a n g a n i 

o l e h p e m o h o n . P e r m o h o n a n d i t u a n g k a n d a l a m f o r m u l i r p e r m o h o n a n 

k r e d i t s e s u a i s t a n d a r p a d a B T P N . 

P e n a d a t a n g a n a n p e n d a f l a r a n p e r m o h o n a n k r e d i t d i B T P N d i l a k u k a n 

o l e h C S / C u s t o m e S e r v i c e . P a d a t a h a p i n i d i m a n a d o k u m e n p e r s y a r a t a n 

k r e d i t y a n g b e r u p a l a p o r a n k e u a n g a n n a s a b a h d i b u a t o l e h p i h a k b a n k 

s e c a r a e s t i n i a s i b e r d a s a r k a n g a j i p e n s i u n d a n h a s i l w a w a n c a r a p i h a k 

b a n k d e n g a n n a s a b a h u n t u k n a n t i n y a a k a n d i g u n a k a n s e b a g a i a c u a n 

u n t u k p e n g h i t u n g a n m a k s i m a l p i n j a m a n d a n a n g s u r a n y a n g b i s a d i b e r i k a n . 

P e n g u m p u l a n i n f o r m a s i y a n g m e l i p u t i k e g i a t a n l a p a n g a n 

i m t u k m e n g e t a h u i k e b e n a r a n d a t a y a n g d i s a m p a i k a n p e m o h o n k r e d i t 

d i l a k u k a n o l e h p e j a b a t b e r w e n a n g . R a n g k a i a n p r o s e d u r t e r s e b u t b e r a d a 

d i b a w a h p e n g a w a s a n B r a n c h M a n a g e r . N a m u n p e n g u m p u l a n i n f o r m a s i 

n a s a b a h t e r s e b u t c e n d e r u n g d i t e k a n k a n p a d a j a m i n a n y a n g 

d i g u n a k a n o l e h n a s a b a h u n t u k m e m p e r o l e h k r e d i t d a l a m h a l i n i S k 

P e n s i u n . 

6 8 
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P r o s e d u r d a n k e b i j a k a n p e m b e r i a n k r e d i t s e c a r a g a r i s b e s a r p a d a 

B a n k T a b u n g a n P e n s i u n a n N a s i o n a l t e l a h s e s u a i d e n g a n U n d a n g - U n d a n g 

P e r b a n k a n a t a s d a s a r p e n g e v a l u a s i a n d a n k e e f e k t i f a n d a l a m h a l 

p e n y a l u r a n k r e d i t b a g i m a s y a r a k a t t e r u t a m a p a r a p e n s i u n a n . 

P e r s e t u j u a n p e n c a i r a n k r e d i t s e t e l a h f o r m u l i r k r e d i t 

d i t a n d a t a n a g a n i o l e h B r a n c h M a n a g e r d a n s e t e l a h d i l a k u k a n p e m e r i k s a a n 

p e m e n u h a n d a n k e l e n g k a p a n d o k u m e n d i i s y r a t k a n d i d a l a m p u t u s a n 

k r e d i t K r e d i t b e r m a s a l a h d a p a t d i s e b a b k a n o l e h s a l a h s a t u a t a u b a n y a k 

f a k t o r y a n g h a r u s d i k e n a l i s e c a r a d i n i k a r e n a a d a n y a u n s u r k e l e m a h a n 

b a i k d a r i s i s i d e b i t u r m a u p u n s i s i i n t e r n B T P N . 

B. Saran 

S e b a i k n y a B T P N m e m p e r t e g a s p e n e r ^ a n p r i n s i p k e h a t i - h a t i a n 

d e n g a n c a r a m e n a m b a h k a n a t a u m e m b u a t k e r t a s k e r j a b a r u k e p a d a t i m a u d i t 

i n t e r n a l a t a u e k s t e m a l y a n g l e b i h d e t a i l d a l a m p e m e r i k s a a n p r o s e s p e m b e r i a n 

k r e d i t . S e r t a m e n i n g k a t k a n p e n g a w a s a n l a n g s u n g d a r i m a n a j e m e n / 

d e w a n k o m i s a r i s d a l a m p e l a k s a n a a n a u d i t u n i t t e r k h u s u s p r o s e s p e m b e r i a n 

k r e d i t , s e h i n g g a p e l a k s a n a a n P e m b e r i a n k r e d i t d i c a b a n g a k a n j a u h l e b i h b e r h a t i -

h a t i d a l a m m e n y a l u r k a n k r e d i t . 

S e b a i k n y a B T P N m e m i s a h k a n f u n g s i A O s e b a g a i m a r k e t i n g d a n a n t i l i s i s 

k r e d i t . K a r e n a p e n g g a b u n g a n f u n g s i t e r s e b u t m e m b u a t B T P N t i d a k f o k u s 

d a l a m m e n c a r i n a s a b a h d a n m e n g a n a l i s i s p e m b e r i a n k r e d i t s e h i n g g a 

p e n e r a p a n p r i n s i p k e h a t i - h a t i a n t i d a k s e p e n u h n y a t e r j a d i . 
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D i h a r a p k a n B a n k T a b i m g a n P e n s i u n a n N a s i o n a l m e n e m p a t k a n s u p e r v i s o r 

( p e n g a w a s ) d i s e t i a p k a n t o r c a b a n g B a n k T a b u n g a n P e n s i u n a n N a s i o n a l . 

A d a n y a S a l e s S u p p o r t S u p e r v i s o r d a p a t l e b i h m e n g k o o r d i n a s i k a n , m e n g a w a s i 

k e g i a t a n o p e r a s i o n a l B T P N C a b a n g b a i k m e n g e l o l a k a s , m e n g a w a s i d a n 

m e n g e n d a l i k a n p e l a y a n a n B T P N c a b a n g d e m i k e l a n c a r a n o p e r a s i o n a l dan 

p e l a y a n a n B T P N C a b a n g s e s u a i d e n g a n k e t e n t u a n y a n g b e r l a k u . 

S u m b e r d a y a m a n u s i a m e r u p a k a n a s p e k y a n g p a l i n g p e n t i n g , o l e h k a r e n a 

i t u d i p e r l u k a n p e g a w a i y a n g k o m p e t e n d a n d a p a t d i p e r c a y a . B e r d a s a r k a n h a l 

i n i , p i h a k B T P N p e r l u : 

a . M e m e m p a t k a n p e g a w a i y a n g b e r k u a l i t a s , b e r t a n g g u n g j a w a b , j u j u r , 

d a n m e m i l i k i l o y a l i t a s y a n g t i n g g i t e r h a d a p p e r u s a h a a n . 

b . M e n e m p a t k a n p e g a w a i k e j a b a t a n y a n g l e b i h t i n g g i b e r d a s a r k a n p r o ­

f e s i o n a l i s m e , i n t e g r i t a s , d a n k e m a m p u a n y a n g d i m i l i k i n y a d a n b u k a n 

b e r d a s a r k a n s e n i o r i t a s d a r i p e g a w a i . 
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A r i e f S u a d i , 2 0 1 2 . S i s t e m P e n g e n d a l i a n M a n a j e m e n . P e n e r b i t B P F E , Y o g y a k a r t a 

B u k u P a n d u a n K r e d i t P e n s i u n P T . B a n k T a b u n g a n P e n s i u n a n N a s i o n a l T b k . 

fhatp://zhaliherrshazli. blogspot. com/2014/03/hank-tahttngan-pensiunan 
nasional. htm!?m ̂  1 

K a s m i r , 2 0 1 2 . D a s a r - D a s a r P e r b a n k a n . P e n e r b i t R a j a G r a f i n d o Pe r sada , J a k a r t a . 
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S u t e j o , S i s w a n t o . 2 0 1 0 . S t r a t e g i m a n a j e m e n k r e d i t b a n k u m u m . J a k a r t a . P T . 
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o m o r S R T - 0 3 2 0 3 / C . 1 . 3 / P L G / l 3 0 7 1 5 
a l S u r a t K e t e r a n g a n P e n e l i t i a n 
a m p i r a n 

a n g b e r t a n d a t a n g a n d i b a w a h i n i : 

N a m a 
J a b a t a n 

: O p p o n M H u t a b a r a t 
: B r a n c h M a n a g e r 

e n g a n i n i m e n e r a n g k a n b a h w a : 

N a m a 
N i m 
F a k u l t a s 
U n i v e r s i t a s 

: T r i W u l a n d a r i 
: 2 2 2 0 1 1 3 0 6 M 
: E k o n o m i 
: U n i v e r s i t a s M u h a m m a d i y a h P a l e m b a n g 

d a l a h b e n a r t e l a h m e l a k u k a n p e n e l i t i a n d i P e r u s a h a a n k a m i s e j a k 0 8 J u n i 2 0 1 5 s a m p a i d e n g a n 
n g g a l 1 3 J u l i 2 0 1 5 d a l a m r a n g k a p e n u l i s a n s k r i p s i n y a y a n g b e r j u d u l : 

A n a l i s i s K e b i j a k a n M a n a g e m e i i D a l a m P r o s e s P e m b e r i a n K r e d i t P e n s i u n P T . B a n k T a b u n g a n 
P e n s i u n a n N a s i o n a l T b k K a n t o r C a b a n g P a l e m b a n g " 

j m i k i a n K e t e r a n g a n i n i d i b u a t u n t u k d i p e r g u n a k a n s e b a g a i m a n a m e s l i n y a 

i e m b a n g , 1 3 J u l i 2 0 1 5 
" B a n k T a b u n g a n P e n s i u n a n N a s i o n a l T b k 

i p o n M H u t a b a r a t 
B r a n c h M a n a g e r 
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NO NAMA PENSIUN KAf^OR •JOPENS Kf I t R/s NGAN NO NAMA PENSIUN 
BAYAR JENIS BSU (Rp) 

1 RUKMUfBNY JD EYAMSUDD P U 13164105600 1112 842,667 BELUM AMBIL 
2 RUKM^WaffSOASYAMSU 6 D PU 1316^^.05600 111^ ^42,667 B E L L M A M B I L 
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RUSSI 
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RUSSI PU 160031/220:.' 1111 1,992,499 BELUM AMB.^ . 

5 ROSIPAH PGLB 13071527500 7212 746,645 BELUM A M B : . . 
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23 SOPIAH ^ TNL 15011555800 1112 -691,610 MENINGGAL 
24 WIN DA PG 20041108374 3112 1,245,001 STOP DAPEM 
25 SOEGIARTO S PG 200611000936 3111 2,803,332 STOP DAPEM 
26 CHAIRIL MAUK MM IRH PG 44001726900 7211 1,783,272 STOP DAPEM 
27 SUKIYEM JD WAGIMIN PG 12003385900 1112 608,238 MENINGGAL 
28 M YUNl AZIZ ' PG 13052794300 1111 1,670,500 S i r ? DAPEM 
29 KhAMK'fv PG 44000542400 7211 1,757,658 • F.'NAS 
30 SRI UMJATi PG D49002~;"'/86 3112 881,783 3ELUi". Am'-
31 SRI UMUATI PG D49002Z/98C 3112 881,783 BELJM AMBi . 
32 AYUNIS PG 20041104863 3112 883,201 BELUM AMBi:. 
33 PG 200411f>486^ 3112 883,201 BELUM AMBIL 
34 ED HAJANI" • ' PG ^33 iil05506 3112 434,456 BELUM AMBIL 
35 SUNARYANl PG 23051103921 3112 917,334 BELUM AMBIL 
36 KASIRAH PG 201311098980 3112 797,000 BELUM AMBIL 
37 RFH ERYANI PG 19972101668 1312 758,333 BELUM AMBIL 
38 ROHAYA PG 20032102041 1312 774,667 BELUM AMBIL 
39 PAIDJO . PG ' 20092100439 3112 842,093 BELUM AMBIL 
40 SALMIYATl PG 3412 1,217,334 BELUM AMBIL 
41 SALMIYATl ' PG 22081400713 3412 1,217,334 BELUM AMBIL 
42 A S R A R I PG 20102100928 3411 2,075,002 BELUM AMBIL 
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44 SUTARNI PG 20082400206 1312 691,610 BELUM AMBIL 
45 NANDIATI PG 20031401583 3412 968,333 BELUM AMBIL 
46 KASHNI JD ANNAN N PG 2006140007 3412 789,334 BELUM AMBIL 
47 KASnNl JD ANNAN N PG 2006140007 3412 789,334 BELUM AMBIL 
48 TOYIBA PG 20091403091 3412 1,615,003 BELUM AMBIL 
49 LAia KADARIAH PG 20081403370 3412 784,584 BELUM AMBIL . 
50 NOLEK PG 13100424900 7212 387,778 BELUM AMBIL 
51 SUNIARTI PG 38002560900 7212 830,000 BELUM AMBIL 
52 SYARKONO MB NUR PG 44000719700 7211 2,232,917 BELUM AMBIL 
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61 S m ASIH PG 13033026700 1112 1,004,000 BELUM AMBIL 
62 FATNUN NUNAIYAH PG 150115455600 1112 846,762 BELUM AMBIL 
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64 NYAYU AMNAH PG 04002594100 1112 772,750 BELUM AMBIL 
65 AHMAD ZULKARNAIN PG 13107490600 1112 885,334 BELUM AMBIL 
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